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FILE NO. 140381 

AMENDED IN BOARD 
10/7/14 

ORDINANCE NO. 

1 [Administrative, Planning Codes - Amending Regulation of Short-Term Residential Rentals 
and Establishing Fee] 

2 

3 Ordinance amending the Administrative Code to provide an exception for permanent 

4 residents to the prohibition on short-term residential rentals under certain conditions; 

5 to create procedures, including a registry administered by the Planning Department, for 

6 tracking short-term residential rentals and compliance; to establish an application fee 

7 .. for the registry; amending the Planning Code to clarify that short-term residential 

8 : rentals shall not change a unit's type as residential; affirming the Planning 

9 Department's determination under the California Environmental Quality Act; and 

1 O making findings of consistency with the General Plan, and the eight priority policies of 

11 Planning Code, Section 101.1. 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. 12 

l3 

14 

15 

16 

Additions to Codes are in single-underline italics Times New Roman (Ont. 
· Deletions to Codes are in strikethreugh italics Times }kw Raman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 

17 · Be it ordained by the People of the City and County of San Francisco: 

18 Section 1. The Board of Supervisors of the City and County of San Francisco hereby 

19 finds and determines that: 

20 

21 

(a) General Plan and Planning Code Findings. 

(1) On August 7, 2014, at a duly noticed public hearing, the Planning 

22 Commission in Resolution No. 19213 found that the proposed Planning Code amendments 

23 contained in this ordinance were consistent with the City's. General Plan and with Planning 

24 Code Section 101.1 (b) and recommended that the Board of Supervisors adopt the proposed 

~5 Planning Code amendments. A copy of said Resolution is on file with the Clerk of the Board of 
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1 Supervisors in File No. 140381 and is incorporated herein by reference. The Board finds that 

2 the proposed Planning Code amendments contained in this ordinance are on balance 

3 consistent with the City's General Plan and with Planning Code Section 101.1(b) forthe 

4 reasons set forth in said Resolution. 

5 (2f Pursuanf to Planning Code Section 302, the Board finds that the 

6 proposed ordinance will serve the public necessity, convenience and welfare for the reasons 

7 set forth in Planning Commission Resolution No. 19213, which reasons are incorporated 

8 herein by reference as though fully set forth. 

9 (b) Environmental Findings. The Planning Department has determined that the 

1 O actions contemplated in this ordinance comply with the California Environmental Quality Act 

11 (California Public Resources Code Section 21000 et seq.). Said determination is on file with 

12 the Clerk of the Board of Supervisors in File No. 140381 and is incorporated herein by 

13 reference. The Board affirms this determination. 

(c) General Findings. 14 

15 (1) The widespread conversion of residential housing to short-term rentals, 

16 commonly referred to as hotelization, was prohibited· by this Board because, when taken to 

17 extremes, these conversions could result in the loss of housing for permanent residents. But, 

18 with the advent of new technology, the rise of the sharing economy, and the economic and 

19 social benefits to residents of sharing resources, short-term rental activity continued to 

20 proliferate. This has not only led the City to strengthen enforcement of short-term rental laws, 

21 but also prompted an examination of parameters to regulate short-term rentals and create a 

22 pathway to legalize this activity. The goal of regulation is to ensure cor:npliance with all 

23 requirements of the Municipal Code, including but not limited to the Business and Tax 

24 Regulations Code and the Residential Rent Stabilization and ArQitration Ordinance, and 

25 accountability for neighborhood quality of life. 
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1 · (2) The exception created here for permanent residents would allow for 

2 reasonable flexibility in renting residential spaces on an occa~ional basis; however, this 

3 exception is only intended for residents who meet the definition of permanent resident so that 

· 4 these units remain truly residential in use. Thus, the exception is only for primary residences 

5 in which permanent residents are present for a significant majority of the calendar year. 

6 (3) The hosting platforms, as part of a new but growing industry, would also 

7 benefit from regulation to ensure good business standards and practices. Such regulation 

8 includes required notification to users of local short-term rental laws and transient occupancy 

9 tax obligations to San Francisco. 

10 (4) The Office of the Treasurer & Tax Collector retains all of its existing 

11 authority under the Business & Tax Regulations Code with regard to the subject matter of this 

12 ordinance. 

f 3 

14 Section 2. The Administrative Code is hereby amended by revising Sections 37.9(a), 

15 41A.4, 41A.5, and 41A.6, to read as follows: 

16 

17 SEC. 37 .9. EVICTIONS. Notwithstanding Section 37 .3, this Section shall apply as of 

18 August 24, 1980, to all landlords and tenants of rental units as defined in Section 37.2(r). 

19 

20 

21 

(a) A landlord shalr not endeavor to recover possession of a rental unit unless: 

(1) The tenant: 

(A) Has failed to pay the rent to which the landlord is lawfully entitled 

22 under the oral or written agreement between the tenant and landlord: 

23 (i) Except that a tenant's nonpayment of a charge prohibited 

24 by Section 919.1 of the Police Code shall not constitute a failure to pay rent; and 

~5 
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1 (ii) Except that, commencing August 10, 2001, to and including 

2 February 10, 2003, a landlord shall not endeavor to recover or recover possession of a rental 

3 unit for failure of a tenant to pay that portion of rent attributable to a capital improvement 

4 passthrough certified pursuant to a decision issued after April 10, 2000, where the capital 

5 improvement passthrough. petition was filecfprior to August 1 o, 2001, and a landlord shall not 

6 impose any late fee(s) upon the tenant for such non-payment of capital improvements costs; 

7 or 

8 

9 

(B) Habitually pays the rent late; or 

(C) Gives checks which are frequently returned because there are 

1 O insufficient funds in the checking account; or · 

11 (2) The tenant has violated a lawful obligation or covenant of tenancy other 

12 than the obligation to surrender possession upon proper notice or other than an obligation to 

13 pay a charge prohibited by Police Code Section 919.1, and failure to cure such violation after 

14 having received written notice thereof from the landlord. 

15 (A) Provided that notwithstanding any lease provision to the contrary, 

16 a landlord shall not endeavor to recover possession of a rental unit as a result of subletting of 

17 the rental unit by the tenant if the landlord has unreasonably withheld the right to sublet 

18 following a written request by the tenant, so long as the tenant continues to reside in the .rental 

19 unit and the sublet constitutes a one-for-one replacement of the departing tenant(s). If the 

. " 20 landlord fails to respond to the tenant in writing within fourteen (14) days of receipt of the 

21 tenant's written request, the tenant's request shall be deemed approved by the landlord. 

22 (B) Provided further that where a rental agreement or lease provision 

23 limits the number of occupants or limits or prohibits subletting or assignment, a landlord shall 

24 not endeavor to recover possession of a rental unit as a result of the addition to the unit of a 

25 tenant's child, parent, grandchild, grandparent, brother or sister, or the spouse or domestic 
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1 partner (as defined in Administrative Code Sections 62.1 through 62.8) of such relatives, or as 

2 a result of the addition of the spouse or domestic partner of a tenant, so long as the maximum 

3 number of occupants stated in Section 37 .9(a)(2)(B)(i) and (ii) is not exceeded, if the landlord 

4 has unreasor:iably refused a written request by the tenant to add such occupant(s) to the unit. 

5 If the landlord fails to respond to the tenant in writing within fourteen (14) days of receipt of the 

6 tenant's written request, the tenant's request shall be deemed approved by the landlord. A 

7 landlord's reasonable refusal of the tenant's written request may not be based on the 

8 proposed additional occupant's lack of creditworthiness, if that person will not be legally 

9 
1 

obligated to pay some or all of the rent to the landlord. A landlord's reasonable refusal of the 

1 o . tenant's written request may be based on, but is not limited to, the ground that the total 

11 number of occupants in a unit exceeds (or with the proposed additional occupant(s) would 

12 exceed) the lesserpf (i) or (ii): 

(i) Two persons in a studio unit, three persons in a one-

14 bedroom unit, four persons in a two-bedroom unit, six persons in a three-bedroom unit, or 

15 eight persons in a four-bedroom unit; or 

16 (ii) The maximum number permitted in the unit under 

17 state law and/or other local codes such as the Building, Fire, Housing and Planning Codes; or 

18 (3) Thetenant is committing or permitting to exist a nuisance in, or is causing 

19 substantial damage to, the rental unit, or is creating a substantial interference with the 

20 comfort, safety or enjoyment of the landlord or tenants in the building, and the nature of such 

21 nuisance, damage or interference is specifically stated by the landlord in writing as required 

22 by Section 37.9(c); or 

23 · (4) The tenant is using or permitting a rental unit to be used for any illegal 

24 purpose. provided however that a landlord shall not endeavor to recover possession of a rental unit 

?5 
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1 solely as a result ofa first violation of Chapter 41A that has been cured within 30 davs written notice to 

2 the tenant; or 

3 (5) The tenant, who had an oral or written agreement with the landlord which 

4 has terminated, has refused after written request or demand by the landlord to execute a 

5 written extension or renewal thereof for a further term of like duration and under such terms 

6 which are materially the same as in the previous agreement; provided, that such terms do not 

7 conflict with any of the provisions of this Chapter; or 

8 (6) The tenant has, after written notice to cease, refused the landlord access 

9 to the rental unit as required by State or local law; or 

10 (7) The tenant holding atthe end of the term of the oral or written agreement 

11 is a subtenant not approved by the landlord; or 

12 (8) The landlord seeks to recover possession in good faith, without ulterior 

13 reasons and With honest intent: 

14 (i) For the landlord's use or occupancy as his or her principal 

15 residence for a period of at least 36 continuous months; 

16 (ii) For the use or occupancy of the landlord's grandparents, 

17 grandchildren, parents, children, brother or sister, or the landlord's _spouse, or the spouses of 

18 such relations, as their principal place of residency for a period. of at least 36 months, in the 

19 same building in which the landlord resides as his or her principal place of residency, or in a 

20 building in which the landlord is simultaneously seeking possession of a rental unit under 

21 Section 37.9(a)(8)(i). For purposes of this Section 37.9(a)(8)(ii), the term spouse shall include 

22 domestic partners as defined in San Francisco Administrative Code Sections 62.1 through 

23 62;8. 

24 (iii) For purposes of this Section 37.9(a)(8) only, as to landlords who 

25 become owners of record of the rental unit on or before February 21, 1991, the term "landlord" 
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1 shall be defined as an owner. of record of at least 10 percent interest in the property or, for 

2 Section 37.9(a)(8)(i) only, two individuals registered as domestic partners as defined in San 

3 Francisco Ad~inistrative Code Sections 62.1 through 62.8 whose combined ownership of 

4 record is at least 10 percent. For purposes of this Section 37.9(a)(8) only, as to landlords who· 

5 become owners of record of the rental unit after February 21, 1991, the term "landlord" shall 

6 be defined as an owner of record of at least 25 percent interest in the property or, for Section 

7 37.9(a)(8)(i) only, twQ individuals registered as domestic partners as defined in San Francisco 

8 Administrative Code Sections 62.1 through 62.8 whose combined ownership of record is at 

9 least 25 percent. 

10 (iv) A landlord may not recover possession under this Section 

11 37.9(a)(8) if a comparable unit owned by the landlord is already vacant and is available, or if 

12 such a unit becomes vacant and available before the recovery of possession of the unit. If a . 

13 comparable unit does become vacant and available before the recovery of possession, the 

14 landlord shall rescind the notice to vacate and dismiss any action filed to recover possession 

15 of the premises. Provided further, if a noncomparable unit becomes available before the 

16 recovery of possession, the landlord shall offer that unit to the tenant at a rent based on the 

17 rent thatthe tenant is paying, with upward or downward adjustments allowed based upon the 

18 condition, size, and other amenities of the replacement unit. Disputes concerning the initial 

19 rent for the replacement unit shall be determined by the Rent Board. It shall be evidence of a 

20 lack of good faith if a landlord times the service of the notice, or the filing of an action to 

21 recover possession, so as to avoid moving into a comparable unit, or to avoid offering a 

22 tenant a replacement unit. 

23 (v) It shall be rebuttably presumed that the landlord has not acted in 

24 good faith if the landlord or relative for whom the tenant was evicted does not move into the 

~5 
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1 rental unit within three months and occupy said unit as that person's principal residence for a 

2 minimum of 36 continuous months. 

3 (vi) Once a landlord has successfully recovered possession of a rental 

4 unit pursuant to Section 37.9(a)(8)(i), then no other current or future landlords may recover 
- - ---------- - - -

5 possession of any other rental unit in the building under Section 37.9(a)(8)(i). It is the intention 

6 of this Section that only one specific unit per building may be used for such occupancy under 

· 7 Section 37.9(a)(8)(i) and that once a unit is used for such occupancy, all future occupancies 

8 under Section 37.9(a)(8)(i) must be of that same unit, provided that a landlord may file a 

9 petition with the Rent Board, or at the landlord's option, commence eviction proceedings, 

1 O claiming that disability or other similar hardship prevents him or her from occupying a unit 

11 which was previously occupied by the landlord. 

12 (vii) If any provision or clause of this amendment to Section 37 .9(a)(8) 

13 or the application thereof to any person or circumstance is held to be unconstitutional or to be 

14 otherwise invalid by any court of competent jurisdiction, such invalidity shall not affect other 

15 chapter provisions, and clauses of this Chapter are held to be severable; or 

16 (9) The landlord seeks to recover possession in good faith in order to sell the 

17 unit in accordance with a condominium conversion approved under the San Francisco 

18 subdivision ordinance and does so without ulterior reasons and with honest intent; or 

19 (10) The landlord seeks to recover possession in good faith in order to 

20 demolish or to otherwise permanently remove the rental unit from housing use and has 

21 obtained all the necessary permits on or before the date upon which notice to vacate is given, 

22 and does so without ulterior reasons and with honest intent; provided that a landlord who 

23 seeks to recover possession under this Section 37.9(a)(10) shall pay relocation expenses as 

24 provided in Section 37.9C except that a landlord who seeks to demolish an unreinforced 

25 masonry building pursuant to Building Code Chapters 16B and 16C must provide the tenant 
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1 with the relocation assistance specified in Section 37. 9A(f) below prior to the tenant's vacating 

2 the premises; or 

3 (11) The landlord seeks in good faith to remove temporarily the unit from 

4 housing use in order to be able to carry out capital improvements or rehabilitation work and 

5 has obtained all the necessary permits on or before the date upon which notice to vacate is 

6 given, and does so without ulterjor reasons and with honest intent. Any tenant who vacates 

7 the unit under such circumstances shall have the right to reoccupy the· unit at the prior rent 

8 adjusted in accordance with the provisions of this Chapter. The tenant will vacate the unit only 

9 for the minimum time required to do the work. On or before the date upon which notice to 

1 o vacate is given, the landlord shall advise the tenant in writing that the rehabilitation or capital 

11 improvement plans are on file with the Central Permit Bureau of the Department of Building 

12 Inspection and that arrangements for reviewing such plans can be made with the Central 
) 

13 Permit Bureau. In addition to the above, no landlord shall endeavor to recover possession of 

14 any unit subject to a RAP loan as set forth in Section 37.2(m) of this Chapter except as 

15 provided in Section 32.69 of the San Francisco Administrative Code. The tenant shall not be 
-

16 required to vacate pursuant to this Section 37.9(a)(11 ), for a period in excess of three months; 

17 provided, however, that such time period may be extended by the Board or its Administrative 

18 Law Judges upon application by the landlord. The Board shall adopt rules and regulations to 

19 implement the application procedure. Any landlord who seeks to recover possession under 

20 this Section 37.9(a)(11) shal.1 pay relocation expenses as provided in Section 37.9C~ or 

21 (12) The landlord seeks to recover possession in good faith in order to carry 

22 out substantial rehabilitation, as defined in Section 37.2(s), and has obtained all the necessary 

23 permits on or before the date upon which notice to vacate is given, and does so without 

24 ulterior reasons and with honest intent. Notwithstanding the above, no landlord shall endeavor 

"5 to recover possession of any unit subject to a RAP loah as set forth in Section 37.2(m) of this 
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1 Chapter except as provided in Section 32.69 of the San Francisco Administrative Code; Any 

2 landlord.who seeks to recover possession under this Section 37.9(a)(12) shall pay relocation 

3 expenses as provided in Section 37.9G; or 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

(13) The landlord wishes to withdraw from rent or lease all rental units within 
----- -------~~-

any detached physical structure and, in addition, in the case of any detached physical 

structure containing three or fewer rental units, any other rental units on the same lot, and 

complies in full with Section 37.9A with respect to each such unit; provided, however, that 

guestrooms or efficiency units within a residential hotel, as defined in Section 50519 of the 

Health and Safety Code, may not be withdrawn from _rent or lease if the residential hotel has a 

permit of occupancy issued prior to January 1, 1990, and if the residential hotel did not send a 

notice of intent to withdraw the units from rent or lease (Administrative Code Section 37.9A(f), 

Government Code Section 7060.4(a)) that was delivered to the Rent Board prior to January 1, 

2004; or 

(14) The landlord seeks in good faith to temporarily recover possession of the 

15 unit solely for the purpose of effecting lead remediation or abatement work, as required by 

16 San Francisco Health Code Articles 11 or 26. The tenant will vacate the unit only for the 

17 minimum time required to do th~ work. The relocation rights and remedies, established by 

18 San Francisco Administrative Code Chapter 72, including but not limited to, the payment of 

19 financial relocation assistance, shall apply to evictions under this Section 37.9(a)(14). 

20 (15) The landlord seeks to recover possession in good faith in order to 

21 demolish or to otherwise permanently remove the rental unit from housing use in accordance 

22 with the terms of a development agreement entered into by the City under Chapter 56 of the 

23 San Francisco Administrative Code. 

24 (16) The tenant's Good Samaritan Status (Section 37.2(a)(1)(D)) has expired, 

25 and the landlord exercises the right to recover possession by serving a notice of termination of 
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1 

2 

3 

4 

tenancy under this Section 37.9(a)(16) within 60 days after expiration of the Original and any 

Extended Good Samaritan Status Period. 

* * * * 

5 SEC. 41A.4. DEFINITIONS. 

6 Whenever used in this Chapter 41A, the following words and phrases shall have the definitions 

7 provided in this Section: 

8 Business Entity. A corporation, partnership, or other legal entity that is not a natural 

9 person that owns or leases one or more residential units. 

1 O Complaint A complaint submitted to the Department by an interested party allegi,ng 

11 a violation o[this Chapter 41A and that includes the ffiesidential ti-Unit's address, including unit 

12 number, date(s) and nature of alleged violation(s). and any available contact information for the 

13 aQwner and/or resident ofthe fResidential t1-Unit at issue. 

14 Conversion or Convert. A change of use from fResidential t1-Use to tT ourist or 

15 tT ransient H-11,se, including, but not limited to. renting a rResidential HU nit as a tT ourist or tJjansient 

16 HUse. 

17 Department. The Planning Department. 

18 Director. The Director o(the Planning Department. 

· 19 Hosting Platform. A person or entity that provides a means through which an aOwner 

20 may offer a fResidential H-11,nit for tT ourist or tT ransient HUse. This service is usually, though not 

21 necessarily, provided through an online platform and generally allows an aOwner to advertise the 

22 fResidential HU nit through a website provided by the fl.Jjosting 13:P latform and provides a means for 

23 . potential tourist or transient users to arrange tT ourist or tT ransient H-11,se and payment, whether the 

24 tourist or transient pays rent directly to the aOwner or to the fl.Hosting pP latform. 

~5 
I 
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1 Interested Parry. A pPermanent fResident of the building in which the ff ourist or 

2 tTransient ti-Use is alleged to occur. any homeowner association efassociated with the building ' 

3 _Residential Unit in which the Tourist or Transient Use is alleged to occur. the Owner of the 

4 Residential Unit in which the Tourist or Transient Use is alleged to occur. the City and County of 
--- ----------~-~------

5 San Francisco, or anv non-profit organization exempt-from taxation pursuant to Title 26, Section 501 

6 o[the United States Code. which has the preservation or improvement of housing as a stated purpose in 

7 its articles of incorporation or bvlaws. 

8 -- Owner. Owner includes any person who is the owner ofrecord of the real property. As 

9 used in this Chapter 41A. the term "Owner" includes a lessee where the lessee is offering a 

10 fResidential HU nit for ff ourist or tT ransient use. 

11 Permanent Resident. A person who occupies a fResidential ti-Unit for at least 60 

12 consecutive days with intent to establish that unit as his or her primary residence. A pPermanent 

13 fResident may be an owner or a lessee. 

14 Primary Residence. The pPermanent fResident's usual place of return for housing as 

15 documented by at least two of the following: motor vehicle registration-,~ driver's license-,~ voter 

16 registration-,;,__tax documents showing the Residential Unit as the Permanent Resident's 

17 residence for the purooses of a home owner's tax exemption-,;, or other such evidence a utility bill. 

18 A person may have only one Primary Residence. 

19 {Gl) Residential Unit. Room or rooms, including a condominium or a room or 

20 dwelling unit that forms part of a tenancy-in-common arrangement, in any building, or portion 

21 thereof, which is designed, built, rented, leased, let or hired out to be occupied for fResidential 

22 ti-Use. or which is occnpied as the home or residence offow or more households living independently 

23 o.feach other in dwelling units as defined in the San Francisco Housing Code, pro•·ided th.at the 

24 residential 'W'lit was occupied by apermane~t resident on wafter Pebru&y 8, 1981. It is presumed that 

25 

Supervisor Chiu 
BOARD OF SUPERVISORS 

172 Page 12 
10/17/2014 



1 a residential unit H'as occupied by a permanent resident on or after February 8, I 981, and the owner 

2 · has the burden ofproo.fto shmv that a residential unit is not subject to this Chapter. 

3 (b) Residential Use. Any use for occupancy of a dwelling fResidential ti-Unit by a 

4 p.Permanent fResident. 

5 Short-Term Residential Rental A tT ourist or ff ransient ti-Use where all of the 

6 following conditions are met: 

7 .i,.=(a=)----'-t=he~fResidential ti-Unit is offered for ff ourist or ff ransient ti-Y,se bv the 

8 p.Permanent fReszdent ofthe fResidential ti-Unit: 

"""{Q""')_~th~e~J3:PermanentfB.esident is a natural person; 9 

10 .>,.C(co..s-)-~t~he~J3:Permanent fResident has registered the Residential Uti-nit and maintains 

11 · good standing on the Department's Short-Term Residential Rental Registry; and 

12 _(d .... ) __ th_e_fResidential ti-Unit: is not subject to the Inclusionary Affordable Housing 

· 13 Program set forth in Planning Code Section 415 et seq . .,~ is not a residential hotel unit as defined in 

14 subiect tothe provisions of Chapter 41; unless such unit has been issued a Permit to Convert 

15 Linder Section 41.12: is not otherwise a designated as a below market rate or income-

16 restricted Residential Unit under City. state. or federal law: and no other requirement o[(ederal or 

17 state law, this Municipal Code, or any other application applicable law or regulation prohibits the 

18 permanent resident from subleasing, renting, or otherwise allowing Short-Term Residential Rental of 

19 the fResidential ti-Unit. 

20 Short-Term Residential Rental Registry or Registry. A database ofin(ormation 

21 maintained by the Department that includes information regarding 13:P ermanent fResidents who are 

22 permitted to offer fResidential ·!::!Units (or Short-Term Residential Rental. Only one Permanent 
' 

23 Resident per Residential Unit may be included on the Registry at any given time. The f'B.egistry 

24 shall be available for public review to the extent required by law, except that, to the extent permitted by 

~5 
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1 law, the Department shall redact any pP ermanent fResident names ft om the records available for 

2 public review. 

3 ++(e:..+)~-Tourist or Transient Use. Any YY.se of a fResidential HUnit for occupancy for 

4 . less than a 30-day term of tenancy, or occupancy for less than 30 days of a fResidential HU nit 

5 leased or owned by a bBusiness eEntity, whether on a short-term or long=term basis, 

6 including any occupancy by employees or guests ofa aBusiness eEntity for less than 30 days 

7 where payment for the fResidential HU nit is contracted for or paid by the bBusiness eEntity. 

8 (d) Permtlnent Resident. A person who occupies Gl residentitll unit for Glt letlst 60 · 

9 consecutive days with intent to esttlb/ish thtlf unit as his or herprincipGllp!Glee o.fresidcnce. 

10 (e) Conversion or Convert. The chtlnge &jthe use or to rent Gl residentitll unitfrom 

11 residentiGl! use to tourist or transient use. 

12 (/) Owner. Owner includes Glny person who is the owner o.frecord &jthe retll property. 

13 Owner i1wludes Gl lessee where an interestedptlrty Gll/eges thtlt Gl lessee is offering e residentiel unit for 

14 tourist or transient use. 

15 (g) Interested P tlrty. A permtlnent resident afthe building in which· the tourist or tmnsient 

16 use is Gllleged to occur, the City Glnd County &}San Frtlneisco, or tlny non prefit orgtlnizGltion exempt · 

17 frOm tGlJCEftio1'l pursutlnt to Title 26, Section 501 e.fthe United Sttltes Code, which has the preservtltion 

18 or irnprowment &/housing as Gl stGltedpurpose in its Gll'ticles &jincorportltion or bylm11S. 

19 

20 

'21 

(h) Director. The Director o.fthe Department of13ui!ding Inspection. 

SEC. 41A.5. UNLAWFUL CONVERSION; REMEDIES. 

22 (a) Unlawful Actions. Except as set forth in subsection 41A.5(g), i/t shall be unlawful 

23 for 

24 (1) any Oawner to offer an crpGll'tment Rresidential Uunit for rent for Itourist or 

25 .Itransient Uuse,;_ 
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1 (2) any Oewn.er to offer a B_residential Uunit for rent to a ~business Ecntity 

2 that will allow the use of a B.residential Uunit for Itourist or I-transient Uuse,;_ or 

3 (3) any ~business Ecntity to allow the use of a E_Fesidential Uunit for I-tourist 

4 or I-transient Uuse. 

5 (b) Records Required. The Oewner and ~business Ecntity, if any, shall retain and 

6 make available to the Department er JJuildinglnspectien occupancy records to demonstrate 

7 compliance with this Chapter 4 IA upon written request as provided herein. Any Permanent Resident 

8 offering his or her Primary Residence as a Short-Term Residential Rental shall retain and make 

9 available to the Department records to demonstrate compliance with this Chapter 4 IA. including but 

10 not limited to records demonstrating Primary Residency,_aOO the number of days per calendar year he 

11 or she has occupied the Residential Unit. and the number of days per calendar year. with dates 

12 and the duration of each stay. the Residential Unit has been rented for Short-Term Residential 

13 Rental Use. 

14 (c) Determination of Violation. Upon the filing of a written Ceomplaint that an 

15 Owner or Business Entity has engaged in an alleged unlawful eConversion has occurred or 

16 that a Hosting Platform is not complying with the requirements of subsection (g)(.§4)(A), the 

17 Director shall take reasonable steps necessary to determine the validity of the Ceomplaint. 

. 18 The Director may independently determine whether an Oewner or ~business Ecntity may be 

19 renting a B.residential Uunit for Itourist or I-transient Uuse &s defined in violation of this Chapter 

20 41A or whether a Hosting Platform has failed to comply with the requirements of subsection 

21 !91(§4.)(Al. To determine if there is a violation of this Chapter 41A, the Director may initiate an 

22 investigation of the subject property or Hosting Platform's allegedly unlawful activities. This 

23 investigation may include, but is not limited to, an inspection of the subject property and/or a 

24 request for any pertinent information from the Oewner"'-ef-Business Entity, or Hosting Platform. 

?.5 such as leases. business records, or other documents. The Director shall have discretion to 
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1 determine whether there is a potential violation of this Chapter 41 A and whether to conduct an 

2 administrative review hearing as set forth below. Notwithstanding any other provision of this 

3 Chapter 41A. any alleged violation related to failure to comply with the requirements of the 

4 Business and Tax Regulations Code shall be enforced by the Treasurer/Tax Collector under 
----- -------------

5 the provisions of that Code. 

6 (d) Civil Action. Following the filing of a Ceomplaint and the determination of a 

7 violation by the Director through an administrative review hearing as set forth in this Chapter 

8 41A, the City and County of San Francisco may institute civil proceedings for injunctive and 

9 monetarv relief against a Hosting Platform for violation of subsection (g)(4)(A) or the City or 

1 O any other +!nterested ~Party may institute civil proceedings for injunctive and monetary relief 

11 against an· Owner or Business Entity. In addition, tAe an Oewner., or . er-,B.business ,Eentity in 

12 violation of this Chapter or a Hosting Platform in violation of subsection (g)(4)(A) may be liable 

13 for civil penalties of not more than $1,000 per day for the period of the unlawful rent£tl.activity. If 

14 the City or the +!nterested ~Party is the prevailing party, the City or the +!nterested ~Party shall 

15 be entitled to the costs of enforcing this Chapter 41A, including reasonable attorneys' fees,--up 

16 to the amount o.ft.""ie monetGff)' awttrd, pursuant to an order of the Court. Any monetary award 

17 . obtained by the City and County of San Francisco in such a civil action shall be deposited in 

18 the Mayor's Office of Housing, Housing Affordability Fund less the reasonable costs incurred 

19 by the City and County of San Francisco in pursuing the civil .action Department to be used for 

20 enforcement of Chapter 41 A. The Department. through the use of these funds. shall 

21 reimburse City departments and agencies. including the City Attorney's Office. for all costs 

22 and fees incurred in the enforcement of this Chapter 41A 

23 (e) Criminal Penalties. Any Oewner or ,B.business ,Eentity who rents a ,Rresidential 

24 U-unit for I-tourist or I-transient Uuse as defined in violation of this Chapter 41A without correcting 

25 or remedyin~ the violation as provided (or in subsection 41A. 6(b)(7) shall be guilty of a 
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1 misdemeanor. Any person convicted of a misdemeanor hereunder shall be punishable by a 

2 fine of not more than $1,000 or by imprisonment in the County Jail for a period of not more 

3 than six months, or by both. Each Eresidential Uunit rented for [tourist or [transient Uuse 

4 shall constitute a separate offense. 

5 (f) Method of Enforcement, Director. The Director shall have the authority to 

6 enforce this Chapter against violations thereof by any or all of the means provided for in this 

7 Chapter 41A. 

(g) Exception for Short-Term Residential Rental. 8 

9 Notwithstanding the restrictions set forth in this Section 41A. 5, a Permanent 

1 O Resident may offer his or her Primary Residence as a Short-Term Residential Rental if he or she,,:_ 

11 {A) occupies tThe Residential Unit is occupied by the Permanent 

12 Resident occupies the.Residential Unit for no less than 275 days out of the preceding_13"6f out of 

13 any given the calendar year in which the Residential Unit is rented as a Short-Term Residential· . . 

14 Rental or. proportional share thereof if he or she if the Permanent Resident has not rented or 

15 owned the Residential Unit for the full preceding calendar year. for no less than 75% of the 

16 days he or she has owned or rented the Residential Unit; 

17. (B) The Permanent Resident maintains records for two years 

18 demonstrating compliance with this Chapter, including but not limited to in{Ormation demonstrating 

19 Primary Residency. the number of days per calendar year he or she has occupied the Residential Unit, 

20 the number. of days per calendar year the Residential Unit has been rented as a Short-Term 

21 Residential Rental. and compliance with the insurance requirement in Subsection {D). These records 

22 shall be made available to the Department upon request; 

23 (C) The Permanent Resident complies with any and all applicable 

24 provisions of state and federal law and the San Francisco Municipal Code, including but not limited to 

'25 the requirements of the Business and Tax Regulations Code bv. among any other applicable 
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1 requirements, collecting and remitting all required transient occupancy taxes, and the occupancy 

2 requirements of the Housing Code; 

3 (D) The Permanent Resident maintains homeovmer's or renter's· 

4. property or casualtyliability insurance appropriate to cover the Short-Term Residential Rental 
--~-------·-~· ----"-- --·-

5. Use in the aggregate of not less than $150,000500.000 or conducts each Short-Term Residential 

6 · Rental transaction through a Hosting Platform that provides a guarantee program relating to 

7 property damage in an amount not less than $150,000 to owners per incidentequal or greater 

8 coverage. Such coverage shall defend and indemnify the Owner(s). as named additional 

9 insured. and any tenant(s) in the building for their bodily injurv and property damage arising 

1 o from the Short-Term Residential Use..:. 

11 (E) registers, and maintains registry of, the The Residential Unit is 

12 registered on the Short-Term Residential Rental Regi,strv prior to offering the Residential Unit for 

13 use as a Short Term Residential Rental,_ Offering a Residential Unit for Short Term 

14 Residential Rental ·.vhile not maintaining good standing on the registry shall constitute a 

15 violation of this Chapter 41A,:__an.Q 

16 (F) includes tThe Permanent Resident includes the Department-issued 

17 registration number is included on any fl.Hosting r;flatform listing or other listing offering the 

18 Residential Unit for use as a Short-Term Residential Rental; 

1.9 (G) ff or units sub;ect to the rent control provisions of Section 37.3, the 

20 Permanent Resident complies with the initial rent limitation for subtenants and charges no more rent 

21 than the rent the primary Permanent fResident is paying to any landlord per month: and 

22 (H) The Permanent Resident can demonstrate to the satisfaction of the 

23 Department that the Residential Unit and the property on which it is located is not subject to ani 

24 outstanding Building, Electrical. Plumbing, Mechanical, Fire, Health, Housing, Police, or Planning 

25 Code enforcement. including any notices of violation. notices to cure, orders of abatement, cease and 

Supervisor Chiu 
BOARD OF SUPERVISORS 

178 
Page 18 

10/17/2014 



1 desist orders. or correction notices. The Department shall not include a property that is subject to any 

2 such outstanding violations in the Registry. If such a violation occurs once a Residential Unit has 

3 been included in the Registrv. the Department shall suspend the Residential Unit's registration 

4 and registration number until the violation has been cured. 

5 

6 

(2) Additional Requirements. 

(A) Offering a Residential Unit for Short-Term Residential Rental. 

7 including but not limited to advertising the Residential Unit's availability. while not maintaining 

8 good standing on the Registrv shall constitute an unlawful conversion in violation of this 

9 Chapter 41 A and shall subject the person or entity offering the unit in such a manner to the 

1 O administrative penalties and enforcement procedures. including civil penalties. of this Chapter. 

11 (8) Only one Permanent Resident may be associated with a 

12 Residential Unit on the Registrv, and it shall be unlawful for any other person. even if that 

1.3 person meets the qualifications of a "Permanent Resident". to offer a Residential Unit for 

14 Short-Term Residential Rental. 

15 (C) A Permanent Resident offering a Residential Unit for Short-Term 

16 Residential Rental shall maintain a valid business registration certificate. 

17 (D) A Permanent Resident offering a Residential Unit for Short-Term 

18 Residential Rental shall post a clearly printed sign inside his or her Residential Unit on the 

19 inside of the front door that orovides information regarding the location of all fire extinguishers 

20 in the unit and buildinar gas shut off valves. fire exits. and pull fire alarms. 

21 @~) Short-Term Residential Rental Registry Applications,,, afl€I. Fee. and Reporting 

22 Requirement 

23 (,A) Application. Registration shall be for a two-year term, which may be 

24 renewed by the Permanent Resident bv filing a completed renewal application. Initial and renewal 

'25 applications shall be in a form prescribed by the Department. The Department shall determine. in its 
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1 sole discretion. the completeness ofan application. Upon receipt of a complete initial application. 

2 the Department shall send mailed notice to the owner of record of the Residential Unit. 

3 informing the owner that an application to the Registry for the unit has been received. If the 

4 Residential Unit is in a RH-1cD) zoning district. the Department shall also send mailed notice 
---·--- - ---

5 to any directly associated homeowner association that has previously requested such notice. 

6 Both the initial application and any renewal application shall contain information sufficient to 

7 show that the Residential Unit is the Primary Residence of the applicantcr. arui that the applicant is the 

8 unit's Permanent Resident. and that the applicant has the required insurance coverage and 

9 business registration· certificate. In addition to the information set forth here, the Department may 

1 O require any other additional information necessary to show the Permanent Resident's compliance with 
. . 

11 this Chapter 41A. Primary Residency may shall be established by showing the Residential Unit is 

12 listed as the applicant's residence on at least two of the following: aftY motor vehicle registration.,~ 

13 driver's license,~ef-voter registration,~er- tax documents showing the Residential Unit as the 

14 Permanent Resident's Primary Residence (or home owner's tax exemption purposes..,aftfJJ;_ or aAY 

15 other information as required by the Department utility bill. A renewal application shall contain 

16 sufficient information to show that the applicant is the Permanent Resident and has occupied the unit 

17 for at least 275 days of each of the two preceding calendar years. Upon the Department's 

18 determination that an application is complete, the unit shall be entered into the Short-Term Residential 

19 Rental Registry and assign.ed an individual registration number. 

20 Fee. The fee for the initial application and for each renewal shall be 

21 $50, payable to the Director. The application fee shall be due at the time of application. Beginning with 

22 fiscal year 2014-2015. fees set forth in this Section may be adjusted each year. without further action 

23 by the Board -ofSupervisors. as set forth in this Section. Not later than April 1Within six months of 

24 the effectiveoperative date of this ordinance and after holding a duly noticed informational 

25 hearing at the Planning Commission. the Director shall report to the Controller the revenues 
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generated by the fees for the prior fiscal year and the prior fiscal year's costs o(establishing and 

maintaining the registry and enforcing the requirements of this Chapter 41A as well as any oth er 

his information that the Controller determines appropriate to the performance of the duties set forth in t 

Chapter. After the hearing by the Planning Commission. but Nnot later than May 15August 1. 

2015. the Controller shall determine whether the current fees have produced or are projected to 

produce revenues sufficient to support the costs of establishing and maintaining the registry. enforci ng 

the requirements of this Chapter 41A and any other services set forth in this Chapter and that the 

fees will not produce revenue that is significantly more than the costs o(providing such services. The 

Controller shall, i[_necessarn adjust the fees upward or downward "{gr the upcoming "fiscal year as 

appropriate to ensure that the program recovers the costs o[_operation without producing revenue th at 

is significantly more than such costs. The adjusted rates shall become operative on July 1. 

(C} Reporting Requirement. To maintain good standing on the 

Registrv. the Permanent Resident shall submit a report to the Department on January 1 of 

each year regarding the number of days the Residential Unit or any portion thereof has bee n 

rented as a Short-Term Residential Rental since either initial registration or the last report. 

whichever is more recent. and any additional information the Department may require to 

demonstrate compliance with this Chapter 41A. 

{45;1) Requirements tor Hosting Platforms. 

{A) Notice to Users o[_Hosting Platform. 'de All Hosting Platforms shall provi 

the following information in a notice to any user listing a Residential Unit located within the City an 

County o[_San Francisco through the Hosting Platform's service. The notice shall be provided prior to 

the user listing the Residential Unit and shall include the following information: that Administrative 

Code Chapters 37 and 41A regulate Short-Term Rental o[_Residential Units: the requirements {or 

Permanent Residency and registration oUhe unit with the Department; and the transient occupancy tax 

obligations to the Citv. 

Supervisor Chiu 
BOARD OF SUPERVISORS Pag 

181 . 
e 21 
014 10/17/2 



1 {Ji) A Hosting Platform shall comply with the requirements ofthe Business 

2 and Tax Regulations Code by, among any other applicable requirements. collecting and remitting all 

3 required Transient Occupancy Taxes, and this provision shall not relieve a Hosting Platform ofliabiliiy 

4 related to an occupant's, resident's, Business Entity's, or Owner's failure to comply with the 

5 requirements of the Business and Tax Regu1ations Code. A Hosting Platform shall maintain a record · 

6 demonstrating that the taxes have been remitted to the Tax Collector and shall make this 

7 record available to the Department Tax Collector upon request. Additionally, a Hosting 

8 Platform's failure to provide the required notice to users under subsection 41A.5(g)(4)(A) shall 

9 be a violation of this Chapter. 

10 (Cl Any stl£fl violation of a Hosting Platform's responsibilities under tJ:Hs 

11 subsection (g)(5)(A) shall subiect the Hosting Platform to the administrative penalties and 

12 enforcement provisions of this Chapter. including but not limited to payment of civil penalties-a 

13 fine payable to the Department ofup to $1~000 per day for the period o(the failure to 

14 complyprovide notice or the failure to provide the required information to the Department. with 

15 the exception that any violation related to failure to comply with the requirements of the 

16 Business and Tax Regulations Code shall be enforced by the Treasurer/Tax Collector under 

17 that Code. 

18 _ffiefil The exception set forth in this subsection (g) provides an exception only to the 

19 requirements o[this Chapter 41A. It does not confer a right to lease. sublease. or otherwise offer a 

20 residential unit for Short-Term Residential Use where such use is not otherwise allowed by law, a 

21 homeowners association agreement or requirements, any applicable covenant. condition. and 

22 restriction. a rental agreement, or any other restriction. requirement, or enforceable agreement. All 

23 Owners and residents are required to comply with the requirements of Administrative Code Chapter 

24 37, the Residential Rent Stabilization and Arbitration Ordinance, including but not limited to the 

25 requirements ofSection 37.3(c). 
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1 _@7§) Department Contact Person. The Department shall designate a contact person 

2 (or members ofthe public who wish to file Complaints under this Chapter or who otherwise seek 

3 information regarding this Chapter or Short-T_erm Residential Rentals. This contact person shall also 

4 provide information to the public upon request regarding quality of!i(e issues. including for example 

5 noise violations. vandalism, or illegal dumping, and shall direct the member of the public and/or 

- 6 . forward anv such Complaints to the appropriate City department. 

7 (l-8-1) Notwithstanding any other provision o(this Chapter, nothing in this Chapter 

8 shall relieve an individual, Business Entity. or Hosting Platform of the obligations imposed bv any and 

9 all applicable provisions of state law and the San Francisco Municipal Code including but not limited 

10 to those obligations imposed by the Business and Tax Regu,lations Code. Further. nothing in this 

11 Chapter shall be construed to limit any remedies available under any and all applicable provisions of 

12 state law and the San Francisco Municipal Code including but not limited to the Business and Tax 

13 Regulations Code. 

14 !98) Annual Department Reporting Requirement. Within one year of the 

15 effective date of this ordinance and annually thereafter. the Department shall provide a report 

16 to the Board of Supervisors regarding the Department's administration and enforcement of the 

17 Short-Term Residential Rental proaram. The study shall make recommendations regarding 

18 proposed amendments to this Chapter 41A necessarv to reduce any adverse effects of the 

19 Short-Term Residential Rental proaram. 

20 SEC. 41A.6. PROCEDURES FOR DETERMINING ADMINISTRATIVE PENALTIES. 

21 (a) Notice of Complaint Within ~-3.Q days of the filing of a Ceomplaint and upon 

22 the Director's independent finding that there may be a violation of this Chapter, the Director 

23 shall notify the Oewner by certified mail that the Oewner's _RFesidential Uitnit is the subject of 

24 an investigation for an unlawful use and provide the date, time, and place of an administrative 

25 review hearing in which the eOwner can respond to the Ceomplaint. If the Director finds there 
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1 is no violation of this Chapter or basis for an investigation for an unlawful activity. the Director 

2 shall so inform the complainant within 30 days of the filing of the Complaint. If the Complaint 

3 concerns the failure of a Hosting Platform to comply with the requirements of subsection 

4 !al(M)(A). within -%30 days of the filing of the Complaint and upon the Director's independent 
-·-----·------ --

5 finding that there may be a violation of this Chapter: the Director shall notitv the Hosting 

6 Platform by certified mail that the Hosting Platform is the subiect of an investigation for failure 

7 to comply with the requirements of this Chapterthat subsection and provide the date. time. 

8 and place of an administrative review hearing in which the Hosting Platform can respond to 

9 the Complaint. 

10 (b) . Administrative Review Hearings. In the event the Director determines that an 

11 administrative review hearing shall be conducted, the Director's appointed hearing officer will 

12 hold an administrative review hearing within W45 days of the filing of the Ccomplaint . 

13 Director's finding that there may be a violation of this Chapter 41A to review all information 

14 provided by the Interested Party, members of the public, City staff= and the Owner or Hosting 

15 Platform for the investigation and the hearing officer shall thereafter make a determination 

16 whether the Oewner or Hosting Platform has violated this Chapter. 

17 (1) For hearings regarding alleged unlawful conversions. Nnotice of the 

18 hearing shall be conspicuously posted on the building that is the subject of the hearing. +Re 

19 Oovmer shall state under oath at the hearing that the notice remained posted for at least 

20 seven calendar days prior the hearing. The Director shall appoint a hearing officer to conduct 

21 the hearing. 

22 (2) Pre-hearing Submission. No less than ten 'Norking days prior to the 

23 administrative review hearing, parties to the hearing shall submit written information to the 

24 Director including, but not limited to, the issues to be determined by the hearing officer and 

25 
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1 the evidence to be offered at the hearing. Such information shall be forwarded to the hearing 

. 2 officer prior to the hearing along with any information compiled by the Director. 

3 (3) Hearing Procedure. If more than one hearing is requested for,RFesidential 

4 Uunits located in the same building at or about the same time, the Director shall consolidate 

5 all of the hearings into one hearing. The hearing shall be• recorded. Any party to the 

6 hearing may at his or her own expense cause the hearing to be recorded by a certified court 

7 reporter. Parties may be represented by counsel and shall have the right to cross-examine 

8 witnesses. All testimony shall be given under oath. Written decisions and findings shall be 

. 9 rendered by the hearing officer within 2-030 working days of the hearing. Copies of the findings 

1 O and decision shall be served upon the parties by certified mail. A notice that a copy of the 

11 findings and decision is available for inspection between the hours of 9:00 a.m. and 5:00 p.m. 

12 Monday through Friday shall be posted by the Oewner or the Director in the building in the 

13 same location in which the notice of the administrative review hearing was posted. 

14 (4) Failure to Appear. In the event the Oewner. authorized Hosting Platform 

15 representative. or an interested party fails to appear at the hearing, the hearing officer may 

16 nevertheless make a determination based on the evidence· in the record and files at the time 

17 of the hearing, and issue a written decision and findings. 

18 (5) Finality of the Hearing Officer's Decision and Judicial Review. The 

19 decision of the hearing officer shall be final. Within 20 days after service of the hearing 

20 officer's decision, any party may seek judicial review of the hearing officer's decision. 

21 (6) Hearing Officer Decision and Collection of Penalties .. If any imposed 

22 administrative penalties and costs have not been deposited at the time of the Hearing· 

23 Officer's decisionUpon the Hearing Officer's decision, the Director may proceed to collect the 

24 penalties and costs pursuant to the lien procedures set forth in Subsection 41A.6(aj), 

25 consistent with the Hearing Officer's decision. 
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1 (7) Remedy of Violation. If the Hearing Officer determines that a violation has 

2 occurred, the Hearing Officer's Decision shouldshall: 

3 (Ai) Specify a reasonable period of time during which the Oewner,. 

4 Business Entity. or Hosting Platform must correct or otherwise remedy the violation; ttnd 

5 (B#) State that if the violation is not corrected or other.vise remedied 

6 'Nithin this period,Detail the amount of any administrative penalties the Oewner or Hosting 

7 Platform shall be may be required to pay the administrative penaltiesas set forth in Subsection 

8 41A.6(c); and 

9 (C) For violations by Owners. &§.tate that if the violation is not corrected 

1 O or otherwise remedied within this period the Department shall remove or prohibit the registration 

11 of the Residential Unit from the Short-Term Residential Registrv for one year even if the 

12 Residential Unit otherwise meets the reauirements for Short-Term Residential Rental and may 

13 prohibit the offending Owner from including such Residential Unit on any Hosting Platform for 

14 a period of one year. 

15 (8) If the Hearing Officer determines that no violation has occurred, the 

16 determination is final. 

17 (c) Imposition of AdministratiYe Penalties for Unabated Violations and 

18 Enforcement Costs. 

19 (1) Administrative Penalties. If the violation has continued unabated beyond 

20 the time specified in the notice required by the Hearing Officer determines that a violation has 

21 occurred, an administrative penalty ef shall be ass_essed as follows: 

22 {A) · for the initial violation. not more than four times the standard hourly 

23 administrative rate of $104.00121.00 shell be chergcd for each unlawfully converted unit or for 

24 each identified failure of a Hosting Platform to comply with the requirements of subsection 

25 
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1 !gll-54). per day from the day the unlai.vful use activity commenced notice of Complaint until 

2 such time as the unlawful {;J-58 activity terminates,:_ 

3 . (B) for the second violation •.vithin six months of any hearing held 

4 pursuant to this Chapter by the same Owner(s). Business Entity. or Hosting Platform. not mor_e 

5 than eight times the standard hourly administrative rate 0($121. 00 for each unlawfully converted unit .. 

6 or for each identified failure of a Hosting Platform to comply with the requirements of 

7 subsection (g)(.§4.). per day from the day the unlawful .\:ffieactivitv commenced until such time as the 

8 unlawful Hse activity terminates; and 

9 (C) for the third and any subsequent violation 'Nithin 12 months of any 

1 O hearing held pursuant to this Chapter by the same Owner(s). Business Entity. or Hosting 

11 Platform. not more than twelve times the standard hourly administrative rate 0($121.00 for each 

12 unlawfully converted unit or for each identified failure of a Hosting Platform to complv with the 

13 requirements of subsection (g)(-54) per day from the day the unlawfitl tlSe activity commenced 

14 until such time as the unlawful tIBe activity terminates. 

15 (2) Enforcement Costs. The Oovmer or Hosting Platform shall reimburse the 

16 City for the costs of enforcement of this Chapter, which shall include, but not be limited to, 

17 reasonable attorneys' fees. 

18 ----n(3Ti)~-Prohibition on Registration and Listing Unit(s) on Any Hosting Platform . .ff-tAe 

19 violation has continued unabated beyond the time specified in the notice required by the 

20 Hearing Officerln the event of multiple violations. the Department shall remove the Residential 

21 Unit(s) from the Registrv for one year and include the Residential Unit{s) on a list maintained by 

22 the Department of Residential Units that may not be listed by any Permanent Resident on any 

23 Hosting Platform until compliance. Any Owner or Business Entity who continues to list a Residential 

24 Unit in violation o(this section shall be liable for additional administrative penalties and Civil 

?.5 penalties of up to $1,000 per day ofunlawfitl inclusion. 
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1 (d) Notice of Continuing Violation and Imposition of Penalties. The Director shall 

2 notify the Oewner or Hosting Platform by certified mail #lat of the violation has continued 

3 · unabated and that administrative penalties shall be imposed pursuant to this Chapter 41A. 

4 The notice shall state the time of the continued existence of the vio.lation and the resulting 
----

5 imposition of penalties. Payment of the administrative penalties and enforcement costs shall 

6 be made within 30 days of the certified mailed notice to the Oewner or Hosting Platform. If the 

7 administrative penalties and enforcement costs are not paid, the Director shall refer the matter 

8 to the Treasurer/Tax Collector and/or initiate lien procedures to secure the amount of the 

9 penalties and costs against the real property that is subject to this Chapter, under Article XX 

1 O of Chapter 10 of the San Francisco Administrative Code to make the penalty, plus accrued 

11 interest, a lien against the real property regulated under this Chapter. Except for the release of 

12 the lien recording fee authorized by Administrative Code Section 10.237, all sums collected by 

13 the Tax Collector pursuant to this ordinance shall be held in trust by the Treasurer and 

14 distributed as provided in Section 41/\.5(d) of this Chapter deposited as set forth in subsection 

15 · (e) below. 

16 (e) Deposit of Penalties. Administrative penalties paid pursuant to this Chapter 

17 shall be deposited in the Mayor's Office of Housing, Housing Affordability Fund less the 

18 reasonable easts incurred by the City and County of San Francisco in pursuing enforcement 

19 under this Chapter 41/\. If enforcement costs were imposed, such funds shall be distributed 

20 according to the purpose for 1.vhich they 'Nere collected. Any fees and penalties collected 

21 pursuant to this Chapter 41A shall be deposited in the Department. which shall reimburse Citv 

22 departments and agencies. including the City Attorney's Office. for all costs and fees incurred 

23 in the enforcement of this Chapter 41A. 

24 

25. 
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1 Section 3. The Planning Code is hereby amended by revising Sections 102. 7, 102.13, 

2 790.88 and 890.88, to read as follows:· 

3 
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SEC. 102.7. DWELLING UNIT. 

A room or suite of two or more rooms that is designed for, or rs occupied by, one family 

doing its own cooking therein and having only one kitchen. A housekeeping room as defined 

in the· Housing Code shall be a dwelling unit for purposes of this Code. For the purpos~s of 

this Code, a live/work unit, as defined in·Section 102.13 of this Code, shall not be considered 

a dwelling unit. Notwithstanding the foregoing. use ofa dwelling unit as a Short-Term Residential 

Rental in compliance with Administrative Code Section 4 JA. 5 shall not alter the use type as a 

residential use. 

* * * *. 

SEC. 102.13. LIVE/WORK UNIT. 

A live/work unit is a structure or portion of a structure combining a residential living 

space for a group of persons including not more than four adults· in the same unit with an 

integrated work space principally used by one or more of the residents of that unit; provided, 

however, that no otherwise qualifying portion .of a structure which contains a Group A 

occupancy under the San Francisco Building Code shall be considered a live/work unit. . 

Notwithstanding the foregoing, use Dfa live/work unit as a Short-Term Residential Rental in 

compliance with Administrative Code Section 41A.5 shall not alter the use tvpe as a live/work unit. 

* *·* * 

SEC. 790.88. RESIDENTIAL USE; 
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1 A use which provides housing for San Francisco residents, rather than visitors, 

2 including a dwelling unit or group housing, as defined in Subsections (a) and (b) below, or a 

3 residential hotel, as defined in Section 790.47 of this Code and in Chapter 41 of the San 

4 Francisco Administrative Code. Notwithstanding the foregoing. use ofa dwelling unit as a Short-

5 Term Residentt~t&ntal in co11'lpli~~ce~ith Administrative Code Section 4JA.5 shall not alter the use 

6 type as a residential use. 

7 (a) Dwelling Unit. A residential use which consists of a suite of two or more rooms 

8 and includes sleeping, bathing, cooking, and eating facilities, but has only one kitchen. 

9 

10 

11 

12 

13 

14 

15 

16 

(b) Group Housing. A residential use which provides lodging or both meals and 

lodging without individual cooking facilities for a week or more at a time in a space not defined 

as a dwelling unit. Group housing includes, but is not limited to, a rooming house, boarding 

house, guest house, lodging house, residence club, commune, fraternity and sorority house, 

monastery, nunnery, convent, and ashram. It also includes group housing operated by a 

medical or educational institution when not located on the same lot as such institution. 

**** 

17 SEC. 890.88. RESIDENTIAL USE. 

18 A use which provides housing for San Franeisco residents, rather than visitors, 

19 including a dwelling unit or group housing, as defined in Subsections (a) and (b) below, or a 

20 residential hotel, as defined in Section 890.4 7 of this Code and in Chapter 41 of the San 

21 Francisco Administrative Code. Notwithstanding the foregoing. use ofa dwelling unit as a Short-

22 Term Residential Rental in compliance with Administrative Code Section 4 JA. 5 shall not alter the use 

23 type as a residential use. 

24 (a) Dwelling Unit. A residential use which consists of a suite of two or more rooms 

25 and includes sleeping, bathing, cooking, and eating facilities, and has only one kitchen. 
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1 (b) Group Housing. A residential use which provides lodging or both meals and 

2 lodging without individual cooking facilities for a week or more at a time in a space not defined 

3 as a dwelling unit. Group housing includes, but is not limited to, a roominghouse, boarding 

4 house, guest house,· lodging house, residence club, commune, fraternity and sorority house, 

5 monastery, nunnery, convent, and ashram. It also includes group housing operated by a 

6 medical or educational institution when not located on the same lot as such institution. 

7 (c) Single Room Occupancy (SRO) Unit. A dwelling unit or group housing room 

8 consisting of no more than one occupied room with a maximum gross floor area of 350 square 

g feet and meeting the Housing Code's minimum floor area standards. The unit may have a 

1 o bathroom in addition to the occupied room. As a dwelling unit, it would have a cooking facility 

11 and bathroom. As a group housing room, it would share a kitchen with one or more other 

12 single room occupancy unit/s in the same building and may also share a bathroom. A single 

13 room occupancy building (or "SRO" building) is one that contains only SRO units and non 

· 14 nonaccessory living space. 

15 

16 

17 

Section 4. Other Uncodified Provisions. 

(a) Effective Date. This ordinance shall become effective 30 days after enactment'. 

18 Enactment occurs when the Mayor signs the ordinance, the Mayor returns the ordinance 

19 unsigned or does not sign the ordinance-within ten days of receiving it, or the Board of 

20 Supervisors overrides the Mayor's veto of the ordinance. 

21 

22. 

(b) 

(c) 

Operative Date. This ordinance shall become operative on Februarv 1. 2015. 

Undertaking for the General Welfare. In enacting and implementing this 

23 ordinance, the City is assuming an undertaking only to promote the general welfare. It is not 

24 assuming, nor is it imposing on its officers and employees, an obligation for breach of which it 

~5 
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1 would be liable in money damages to any person who claims that such breach proximately 

2 caused injury. 

3 (sJ;!) No Conflict with State or Federal Law. Nothing in this ordinance shall be 

4 interpreted or applied so as to create any requirement, power, or duty in conflict with any 

5 State or federa:1-1a:w~-----

6 (~ Severability. If any of section, subsection, sentence, clause, phrase or word of 

7 this ordinance is for any reason held to be invalid .or unconstitutional by a decision of any 

8 court of competent jurisdiction, such decision shall not affect the validity of the remaining 

9 portions of the ordinance. The Board of Supervisors hereby declares that it. would have 

1 O passed this ordinance and each and every section, subsection, sentence, clause, phrase, and 

11 word not declared invalid or unconstitutional without regard to whether any other portion of 

12 this ordiriance would be subsequently declared invalid or unconstitutional. 

13 (ef) Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

14 intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

15 numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

16 Code that are explicitly shown in this ordinance as additions; deletions, Board amendment 

17 additions, and Board amendment deletions in accordance with the "Note" that appears under 

18 the official title of the ordinance. 

19 

20 

21 

22 

23 

24 

25 

APPROVED AS TO FORM: 
DENNIS J. HERRERA, City Attorney 

By: Q~EN~~ W 
Deputy City Attorney 

n:\legana\as2014\ 1200498\00963400.doc 
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FILE NO. 140381 

LEGISLATIVE DIGEST 
(10/7/14-Amended in Board) 

[Administrative, Planning Codes-Amending Regulation of Short-Term Residential Rentals 
and Establishing Fee] 

Ordinance amending the Administrative Code to provide an exception for permanent 
residents to the prohibition on short-term residential rentals under certain conditions; 
to create procedures, including a registry administered by the Planning Department, for 
tracking short-term residential rentals an~ compliance; to establish an a·pplication fee 
for the registry; amending the Planning Code to clarify that short-term residential 
rentals shall not change a unit's type as residential; and, making environmental 
findings and findings of consistency with the General Plan and the eight priority 
policies of Planning Code Section 101.1. 

Existing Law 

Under Chapter 41A of the San Francisco Administrative Code, renting a residential unit for 
less than a 30-day term is prohibited. Similar prohibitions are found in the Planning Code. 
These restrictions are designed to prohibit owners, businesses, and resid~nts from converting 
rental units from residential use to tourist use (also referred to as transient or hotel use). 

The Department of Building Inspection (DBI) enforces the provisions of Chapter 41A, and the 
Planning Department enforces the provisions of the Planning Code. Additionally, other tenants 

·in the building where the tourist or transient use is alleged or housing non-profits may file a 
complaint with DBI. After a complaint has been filed and after a the City has determined 
through an administrative hearing process that a violation of Chapter 41A has occurred, the 
City, any permanent resident in the building,.or the non-profit may also file a civil action in 
court to enforce the provisions of Chapter 41A and recover civil penalties. Any administrative 
or civil penalties recovered by the City go to the Mayor's Office of Housing's Housing 
Affordability Fund, after the City's reasonable costs for enforcement are covered. 

Amendments to Current Law 

The proposed amendments to Administrative Code Chapter 41A (as well as some additional 
amendments to Chapter 37 and the Planning Code) would allow permanent residents to rent 
all or portions of their unit for tourist or transient use under certain conditions. This "Short­
Term Residential Rental" use is allowed if it complies with all of the requirements of the 
proposed legislation. A permanent resident is an owner or lessee who has lived in the unit for 
at least 60 consecutive days and intends to make the unit his or her primary residence. The 
proposed legislation would apply to all residential units in the City. 

The legislation wou.ld remove enforcement of the requirements of Chapter 41A from DB l's 
jurisdiction and place it with the Planning Department. It would also require the Planning 
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Department to create and maintain a registry of all the permanent residents who may offer 
their units for Short-Term Residential Rental and to issue each person and their unit a unique 
registration number, which would have to be included in any listing for the unit for short-term 
rental. Once the Planning Department has received a· complete initial application to join the 
registry, the Department will send mailed notice to the owner of record of the residential unit 
and, if the unit is in a RHc-1 (D) Zoning District (single-family, detached dwellings), to any 
homeowner association the dwelling is a part of. 

The legislationcTeatesan application-and reriewalfee for the registry,-which is initially set.at 
$50, but may be changed after a report by the Planning Director and a determination by the_ 
City Controller that the fee should be adjusted to appropriately cover the costs of 
administering and enforcing the program. 

The legislation also includes requirements for "hosting platforms." Hosting platforms are 
people or businesses that provide a way for individuals to offer a residential unit for tourist or 
transient use. This servic.e is usually, though not necessarily, provided online and includes 
advertising the residential unit through a website provided by the hosting platform and 
sometimes also conducting or facilitating the transaction. Under the legislation, hosting 
platforms are required to provide notice to anyone using their services regarding the City's 
restrictions regarding Short-Term Residential Rentals and must collect and remit all required 
transient occupancy taxes to the City. Examples of hosting platforms currently providing these 
types of services include Airbnb and VRBO, among others. 

The proposed legislation would allow tourist or transient use of a residential unit as a Short­
Term Residential Rental if: 

1. The residential unit is: 
a.) offered for tourist or transient use by the permanent resident of the residential unit; 
b.) not subject to the City's affordable housing program (also referred to as the 

lnclusionary Affordable Housing Program, found in Planning Code Section 415 et seq.); 
c.) not a residential hotel unit as defined in Administrative Code Chapter 41 (also 

referred to as a single room occupancy (SRO) unit); 
d.) not otherwise a below-market or income-restricted unit under federal, state, or local 

law; 
e.) not restricted by any other federal, state, or local law or regulation from being 

sublet, rented, or otherwise used as a short-term residential rental; ' · 
f.) not subject to any outstanding Building, Electrical, Plumbing, Mechanical, Fire, 

Health, Housing, Police, or Planning Code violations; and 

2. The permanent resident: 
a.) is a natural person; 
b.) has registered the unit and maintains good standing on the registry; 
c.) lives in the residential i.Jnit at least 275 days a year (or proportion of a year if he or 

she has not rented or owned the residential unit for the full preceding calendar year); 
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d.) maintains records for two years demonstrating compliance with these 
requirements; 

e.) complies with all applicable laws, including collecti!lg and remitting all required 
transient occupancy taxes; · 

f.) maintains liability insurance of not less than $500,00o' or conducts each transaction 
through a hosting platform that provides equal or greater coverage; 

g.) includes the Planning Department issued registration number on any listing for the 
unit; 

h.) for units subject to the rent control provisions of Section 37.3, complies with the 
initial rent limitation for subtenants and charges nci more rent than the rent the primary 
resident is paying to any landlord per month; 

i.) maintains a valid business registration certificate; 
j.) posts a notice inside the door of the unit with information regarding the location of 

fire extinguishers, gas shut off valves, fire exits, and fire pull alarms; and 
k.) submits a yearly report to the Planning Department on January 1 with the number 

of days the residential unit has been rented as a Short-Term Residential Rental in the 
previous year. 

Only one permanent resident may be associated with a residential unit. Offering a residential 
-unit that is not listed on the registry for tourist or transient use is a violation of the ordinance. 

The proposed legislation does not change or alter any obligations or restrictions that might be 
found in a individual lease, homeowners association agreement, or any covenants, conditions, 
or restrictions on the property. Thus, if a person's lease or homeowners association 
requirements prohibit this type of short-term. rental, this legislation expressly does not change 
that. It also does not allow this use if such a use is not allowed under some other federal, 
state, or local law. 

The proposed legislation includes some changes to Chapter 41A's existing enforcement 
procedures. It requires the Planning Director to notify anyone who files a Complaint if he or 
she finds that there is no violation or basis for an investigation within 30 days of the complaint 
filing. The proposed legislation would add a provision that if a violation is not corrected within 
the timeframe established by an administrative hearing officer, Planning shall remove the 
listing from the registry and prohibit the owner or lessee from listing the residential unit on any 
hosting platform for one year. The proposed legislation also expands the definition of 
"Interested Party"-i.e. those ·persons or entities that are permitted to file a lawsuit against 
someone the Planning Department has found to be in violation of Chapter 41A after an 
administrative hearing-to include a homeowner association within the building in which the 
u·nlawful activity has occurred, as well as another permanent resident of the building, the City, 
or a housing non-profit. The proposed legislation atso provides for three tiers of administrative 
penalties, increasing the pe~alties for subsequent violations. The proposed legislation also 
provides that any administrative or civil penalties collected by the City through enforcement of 
this Chapter would go to the Planning Dep~rtment for enforcement of this Chapter, after 
reimbursing either City Department's for the cost of enforcement. 
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The proposed legislation also amends Chapter 37.9 of the Administrative Code. Under the 
current provisions of Chapter 37.9, a landlord may evict a tenant for just cause if the tenant is 
using or permitting a rental unit to be used for any "illegal purpose." The proposed legislation 
provides that a first-time violation of Chapter 41A that has been cured within 30 days of 
written notice to. the tenant is not considered an "illegal purpose" for which the tenant can be 
evicted for just cause. 

The propos_e_d~legislationwol.llcratso make amenaments to-ff1ePlanriingHCode so that renting 
a residential unit as a short-term residential rental in compliance with Chapter 41A would not 
change the unit's status as residential use. 

The proposed legislation would not become operative until February 1, 2015. 

n:\legana\as2014\ 1200498\00964758.doc 
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BOS 
Land Use Committee a as of 10/15/14 
File No. 140381 

.. A.u_s_b_e_r_ry...,, .. A .. n_d_r_e_a ____________________ Emails 

:rom: 
dent: 

Board of Supervisors (BOS) 
Wednesday, October 15, 2014 4:54 PM 

66 RECEIVED, Please request file 

To: Ausberry, Andrea · . 
Subject: Please Pass Sensible Home Sharing Legislation - Keep Enforcement Clear+ Fair [File 

Number: 1403~1] 

-----Original Message-----
From: Arthur Mclaughlin [mailto:amclaughlin@arthurmclaughlin.com] 
Sent: Tuesday, October 14, 2014 9:12 PM · 
To: Calvillo, Angela (BOS); Board of Supervisors (BOS) 
Cc: Avalos, John (BOS); Breed, London (BOS); Campos,'David (BOS); Chiu, David (BOS); Cohen, 
Malia (BOS); Farrell, Mark (BOS); Kim, Jane (BOS); M~r, Eric (BOS); Tang, Katy (BOS); Wiener, 
Scott;· Yee, Norman (BOS) 
Subject: Please Pass Sensible Home Sharing Legislation - Keep Enforcement Clear + Fair [File 
Number: 140381] 

Dear Supervisors, 

Home sharing helps countless San Franciscans to pay their bills and stay in their homes in 
the city they love - avoiding foreclosure, spending more time with their families, and 
pursuing their dreams. And it gives guests the chance to experience the real San Francisco 
- visiting local small businesses in neighborhoods they normally wouldn't visit. 

I support home sharing in San. Francisco, and I urge you to pass sensible legislation, without 
delay, that ensures San Franciscans can continue to share the homes in which they live. 

Specifically, we urge you to pass legislation that: 

- Keeps enforcement clear and fair. The City can and should enforce its laws before 
encouraging resiqents, landlords and tenants to sue each other. Allowing neighbors to harass 
home sharers with lawsuits disproportionately impacts lower income hosts who can't afford to 
hire a lawyer while wealthier _homeowners are able to defend themselves. 
Those of us who rely on the income we earn to make ends meet will suffer most from this 
process. 

- Avoids unnecessary limits on shared space rentals. Please enable families to share their 
homes with guests when they are present with no limits. Many of us rely on this sup~lemental 
income to stay in the city and the homes we love. 

- Is clear, transparent, and easy to follow. So much time and energy has been poured into 
this legislation - let's make it something that will work. 

We thank you for taking so much time to consider this important issue 
- and we urge you to get it done right. 

Sincerely, 

Arthur Mclaughlin 

Li.lama Square 

Arthur Mclaughlin, 
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sos 
lAnd U.se C ornn'•-ttee '"'. 1('11 
File No. it.\o~8\ 
''~-l-i-6~& ~ l)i~d ' - \I . 
&"'o R,eceive.'4', Please ~st ~le. 

· Dear Supervisors and Planning Commissioners: 

Today, San Franciscans share their homes for different reasons-to pay the bills and afford to stay 
in the city, return to scho<;>I or pursue their dreams. Some just Jove to get to see the worfd without 
ever leavfng home. We all believe San Franciscans should be able share this great city with 
travelers from aroun<;i the wortd. 

In the past year alone, nearly 180,000 visitors stayed with home sharers in San Francisco. On 
average, home sharers in San Francisco earn $4,000 per year by welcoming these guests into their 
homes - a modest, but slgnfficant amount that can make a huge difference for families. And more 
than SO percent of home sharers' listings are outside the traditional tourist areas, which means · 
travelers support local businesses in diverse neighborhoods throughout the city and bring huge 
economic benefits to San Francisco, particularly neighborhoods less visited by hotel guests. The 
bottom Une is clear: home sharing is good for San Franciscans1 It's good for travelers, and It's good 
to~ the city. 

We know that some people have concerns ab9ut home sharing and we strongly support fair, 
progressive rules for home sharers, Including tax laws that are clear and easy to follow. 
Unfortunately, the laws governing home sharing today are outdated. Ifs time for new. fair Jaws that 
enable ~an Franciscans to share the home in which they live. Specifically, we need new rules that: 

• _ Enable families in both houses and apartments to share the home in which they live .. 

• Include sensible enforcement measures and don't require hosts to register their personal 
information with a public government database or navigate a confusing and expensive 
bureaucratic process. 

• ive enforced fairly, without a scheme that encourages neighbors to tum each other in for 
personal gain. 

San Francisco ls one of the greatest citie$ in the world, and we want to share it with travelers and 
make it more affordable for everyone lucky enough to call this city home: Please work with us.and 
enact legislation that makes it fair to share in San Francisco. 

Thank you. 

Peter, Home Sharers of San Francisco 

Please enact legislation that makes ft fair to share in San Francisco. 

-Name: Jonath~n Ross 

Neighborhood: Richmond District 

Date: 4/2912014 . 

. . 
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BOS 
Clerk of the Board's Office - 10/21/14 
File No. 140381 
Email 
70 RECEIVED, Please request file 140381 

From: Julia Diaz-Ridgeway LJdridgeway@yahoo.com] 
Thursday, October 09, 2014 10:01 AM Sent: 

To: Board of Supervisors (BOS) 
Subject: I support home sharing 

Dear Supervisors, 

Please do not cave in to pressure from wealthy hotel representatives - homeowners and renters in SF 
have the right to share their homes with anyone they choose. 

Home sharing helps countless San Franciscans to pay their bills and stay in their homes in the city 
they love - avoiding foreclosure, spending more time with their families, and pursuing their dreams. 

And it gives guests the chance to experience the real San Francisco ---visiting local small businesses 
in neighborhoods they normally wouldn't visit. 

I support home sharing in San Francisco, and I urge you to pass sensible legislation, without delay, 
that ensures San Franciscans can continue to share the homes in which they live. 
Specifically, we urge you to pass legislation that: 

• Keeps enforcement clear and fair. The City can and should enforce its laws before 
encouraging residents, landlords and tenants to enforce laws themselves through individual 
lawsuits. Without proper limits, these lawsuits can be misused and those of us who rely on the 
income we earn to make ends meet will suffer most from this process. 

• Avoids unnecessary limits on shared space rentals. Arbitrary caps on home sharing while 
hosts are home will not make the law ariy more enforceable. Many of us rely on this 
supplemental income to stay in the city and the homes we love. 

• Is clear, transparent, and easy to follow. So much time and energy has been poured into 
this legislation - let's make it clear, fair, and easy fo follow so it works. 

We thank you for taking so much time to consider this important issue - and we urge you to get it 
done right. 

Sincerely, 
Julia Ridgeway-Diaz 

1 
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BOS 
Clerk of the Board's Office - 10/21/ 14 File 
No. 140381 
Email 
500 RECEIVED, Please request file 140381 

Board of Supervisors (BOS) 
BOS-Supervisors 

Subject: Please Pass Sensible Home Sharing Legislation - Keep Enforcement Clear + Fair [File 
Number: 140381] 

Hello Supervisors: 
We have received close to 500 emails of this petition for File 140381. It appears each Board 
Member has been induded in these email distributions. 
Each email will be placed in the file. 

Peggy Nevin 
Operations Deputy Director 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244 San Francisco, CA 94102-4689 
Phone: (415) 554-7722 I Fax: (415) 554-5.163 peggy.nevin@sfgov.org I www.sfbos.org 

Please complete a Board of Supervisors Customer Service Satisfaction form by clicking here: 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, 
and archived matters since August 1998. ·. 

Disclosures: Personal information that is provided in communications to the Board of 
Supervisors is subject to disclosure under the California Public Records Act and the.San· 
crancisco Sunshine Ordinance. Pers.on al information provided will not be redacted. Members of 
.he pubiic are not required to provide personal. identifying information when they communicate 
with the Board of Supervisors and its committees. All written or oral communications that 
members of the public submit to the _Clerk's Office regarding pending legislation or hearings 
will be made available to all members of the public for in~pection and copying. The Clerk's 

· Office does not redact any information from these submissions. This means that personal 
information-including names, phone numbers, addresses and similar information that a member 
of the public elects to submit to the Board and its committees-may appear on th.e Board of 
Supervisors' website or in other public documents that members of the public may inspect or 

-copy. 

-----Original Message-----
From: Jong ·[mailto:superjongl@yahoo.com] 
Sent: Friday, October 03, 2014 5:24 PM 
To: Calvillo, Angela (BOS); Board of Supervisors (BOS) 
Cc: Avalos, John (BOS); Breed, London (BOS); Campos, David (BOS); Chiu, David (BOS); Cohen, 
Malia (BOS); Farrell, Mark {BOS);· Kim, Jane (BOS); Mar, Eric (BOS);· Tang, Katy (BOS); Wiener, 
Scott; Yee, Norman (BOS} 
Subject: Please Pass Sensible Home Sharing Legislation - Keep Enforcement Clear + Fair [File 
Number: 140381] 

Dear Supervisors, 

~ome sharing helps countless San Franciscans to pay their bills and stay in their homes in 
.he city they love - avoiding foreclosure, spending more time with their families, and 
pursuing their dreams. And it gives guests the chance to experience the real San Francisco 
- visiting local small businesses in neighborhoods they normally wouldn't visit. 

zo3 



I support home sharing in San Francisco, and I urge you to pass sensible legislation, without 
delay, that ens~res San Franciscans can continue to share the homes in which they live. 

Specifically, we urge you to pass legislation that: 

- Keeps enforcement clear and fair. The City.can and should eriforce its laws before 
encouraging residents, landlords and tenants to sue each other. Allowing neighbors to harass 
home sharers with lawsuits disproportionately impacts lower income hosts who can't afford to 
hire a lawyer while wealthier homeowners are able to defend themselves. Those of us who rely 
on the i~come we earn to make ends meet will suffer most from thi~ process. 

- Avoids unnecessary limits on shared space rentals. Please enable families to share their 
homes with guests when they are present with no limits. Many of us rely on this supplemental 
income to stay in the city-and--the-homes--we-rove-.---

- Is clear, transparent, and easy to follow. So much time and energy has been poured into 
this legislation - let's make it something that will work. 

We thankyou for taking so much time to consider this important issue - and we urge you to 
get it done right. 

Sincerely, 

Jong· 

West Portal 

Sent from my iPhone 
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Board of Supervisors (SOS) 
BOS-Supervisors . 

BOS 
Clerk of the Board's Office-10/21/14 File 
No. 140381 
Email 
400 RECENEii, Please request file 140381 

Subject: Please· Pass Sensible Home Sharing Legislation - Keep Enforcement Cle.i!L+ Fair [File 
Numb~ ·· 

Supervisors: 

To date we have received approximately 400 more petition emails in favor of File 140381, like -
the one below. They will be placed on the Cpages and in the official file. 
The Clerk's office has determined that each Board. Member has received most of these form 
emails, however we wanted to let you know·our count as of today. 

Off ice of the Clerk of the Board 

Please complete a Board of Supervisors Customer Service Satisfaction form by clicking here. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, 
and archived matters since August 1998. 

. . 

Disclosures: Personal information that is provided in communications to the Board of 
Supervisors is subject to disclosure under the California Public Records Act and the San 
Francisco Sunshine Ordinance. Personal information provided will not be redacted. Members of 
the public are not required to provide personal identifying information when they communicate 
with the Board of Supervisors and its committe_es. All written or oral corrimlinications that 
members of the public submit to the Clerk'S'-Office regarding pending legislation or hearings 
iill be made available to all members of the public for inspection and copying. The Clerk's 

Office does not _redact any information from these submissions. This means that personal 
information-including names; phone numbers, addresses and similar information that a member 
of the public elects to submit to the Board and its committees-may appear on the Board of 
Supervisors website or in other public documents that memb~rs of the public may inspect or 
copy. 

-----Original Message-----
From: Esperanza Garcia [mailto:egarcia.ecohope@gmail.com] 
Serif: Tuesday, October 07, 2014 1:09 PM 
To: Calvillo, Angela (BOS); Board of Supervisors (BOS) 
Cc: Avalos, John (BOS); Breed, London (BOS); Campos, David (BOS); Chiu, David (BOS); Cohen, 
Malia (BOS); Farrell, Mark (BOS);_Kim, _Jane (BOS); Mar, _Eric (BOS); Tang, Katy (BOS); Wiener, 
Scott; Yee, Norman (BOS) 
Subject: Please Pass Sensible Home Sharing Legislation - Keep Enforcement Clear + Fair [File 
Number: 140381] 

Dear Supervisors, 

Home sharing helps countless San Franciscans to pay their bills and stay in their homes ·in 
the city they love - avoiding fc;ireclosure, spending niore time with their families, and 
pursuing their dreams. And it gives guests the chance to experience the real San Francisco 
- visiting local small businesses in neighqorhoods they normally wouldn't visit. 

I support home sharing in San Francisco, and I urge you to pass sensible legislation, without 
lelay, that ensures San Franciscans can continue to share the homes in which they live. 

Specifically, we urge you to pass legislation that: 

ios 



- Keeps enforcement clear and fair. The City can and should enforce its laws before 
encouraging residents, landlords and tenants to sue each other. Allowing neighbors to harass 
home sharers with lawsuits disproportionately impacts lower income hosts who can't afford to 
hire a lawyer while wealthier homeowners are able to defend themselves. Those of us who rely 
on the income we earn to make ends meet will suffer most from this process. 

- Avoids unnecessary limits on shared space rentals. Please enable .families to share their 
homes with guests when they are present with no limits. Many of us rely on this supplemental 
income to stay in the city and the homes we love. 

- Is clear, transparent, and easy to follow. So much time and energy has been poured into 
:this legislation - let's make it something that will work. 

We thank you for -taking so im.rEh "time to -eens-idel" this important issue - and we urge you to 
get it done right . 

Sincerely, 

Esperanza Garcia 
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SAN FRAN.CISCO 
PLANNINQ DEPARTMENT 

August 11, 2014 

Ms. Angel.a Calvillo, Oerk 
Supervisor David Qtlu 
Board of Supei-visors 

· City and County of San Francisco 
City Hall, Room 244 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA94102 

Re: Transmittal ofBoard File No. 140381, Planning Case No. 2014.0707f 
Amendments Relating to Short-Term Rentals 

··Planning Commission~ecommendation: Approt1al with modifications 

Dear Ms. Calvillo and Supervisor Clliu; 

On August 7, 2014, the San Francisco Planning Commission (hereinafter "Commission") conducted a 

duly noticed public hearing at a regularly scheduled meeting to consider the proposed Ordinance, 
introduced by Supervisor chlu. 

The proposed Ordinance would amend the Adininistrative Code tci provide an exception for permanent 
residents to the prohibition on short-term residential rentals under certain conditions; to create 
procedures, including a registry administered by the Department of Building Inspection, for tracldng 
short-term residential rentals and compliance; to establish an application fee for the registry; and amend 
the Plapning Code to clarify that short-term residential rentals shall not change a unit's type as 

residential. 

The proposed Ordinance would result in no physical impact ·on the environment. The proposed 
amendment is exempt from· environmental ·review under Section 15060(c) and 15378 of the CEQA 
Guidelines .. 

At the August 7, 2014 hearing, the Co:trun.ission adopted Resolution NUmber. 1921~ With a 
recommendation of approval with modifications to the Board of Supervisors for the proposed ordinance. The 
proposed recommended amendments are as follows: · . 

1. Place short-term rental controls in the Planning Code so that the Planning Department is the 
. agency responsible for.enforcing on short-tenn rentalS. 

2. Modify the Ordinance so that the proposed city-run registry tracks the number of nights a unit 
has ·been rented. · 

3. Require any shorl-term rental platform or company doing business in San Francisco tp provide 
. information on the nllmber of nights .a property was rented. Information should be reported . 

back to the city on a quarterly basis at a minimum. 
4. Identify units that ar~ on the proposed short-term registry in the Department's Property 

Information Map. 

vvvvw.sfolanmnq.org 
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5. Am._end the Ordinance so that a posting on a short-tenn rental site without first registering with 
the City constitutes a violation that can be assessed a penalty, even if the unit was not rented. 

6. Require the registration number from the City-run registry to accompany all short-term rental· 

pos"tings. 
7. Grant citation authority to the Planning Department if it is chosen to be the enforcement agency 

for shoi,:t:term."r~tals, aI}ci_provide for increased penalties for repeat viola!_ors. 
8. Lim.it hosted rentals by nig!i.ts renteq., similar to the restrictions" placed on non-hosted rentals, or 

by limiting the number of rooms that can be rented at any one time. . 

9. Li.rri:it single-family homes_ to the same restrictions as multi-unit buildings. 
10. Require the property owner's consent in teruint occupied units and/or a 30-day notification by 

the Dep~ent to the owner prior to listing a unit on the short-term rental registry. 
11. Prollibit SROs from being used as short-term rentals. - · _ 

12. If the Planning Department is chosen as the enforcement agency, provide increased funding to 
the l'lanning Departnlent for more enforcement staff to monitor short-tenn rentals. . 

13. Consider placing ~ts on allowing BMR (Below Market Rate) units to be used as short-term 
rent:als. 

14. Require the Planning Department to maintain a list.of registered hosting p~atforms. 
15. Prohibjt UI).its with outstanding Planning or Building Code violations from being listed on the 

. sho:rt-term rental registry until those violations have been abated. 

16. Conduct further inyestigation into the insu~ce requirements for short-term rental hosts. 

The Depart:nlent recommends tliat the· legislative sponsors advise the City Attorney at your earliest 
convenience if you wish to incorporate any changes recommended by the Commission. This electronic 
copy is our transmittal to the Board of Supervisors. Per instructions by the Oerk of the Boar~ no hard 

. copies will l:>e provided; however hardcopies will be provided upon request. Attached are documents 
relating to the Commission's action. If you have any questions or ·~equire further information please do 
not hesitate -to contact me. 

Sincerely, 

Aaron 0: Starr 
Acting M~ager of Legislative Affairs· 

cc: Andrea Ausberry, Assist;mt Oerk 
Am :Y Chan, Aide to Supervisor Chiu 
Marlena G. Byrne, Deputy City Attorney 

Attachments [one copy of each of the following:] 
Planri.ing Commission Resolution Number 19213 
Planrung Ce>mrnission Executive Summary 
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SAN FRANCISCO 
PLANNING DEPARTMENT· 

Project Name:. 
Case Number: 
Initiated by: 
Staff Contact: 

Reviewed by: 

Recommendation: 

Planning Commission 
Resolution No. 19213 

HEARING DATE AUGUGST 7, 2014 

Amendments Relathlg to Short-Term Rentals 
2014.0707f [Board file No. 140381] 
Supervisor David Clliu/ Introduced April 15, 2014 
Aaron Starr, Acting Manager Legislative Affairs 
aaron.starr@sfgov.org, 415-558-6362 
AnMarie Rodgers, Senior Policy Advisor 
anmarie.rodgers@sfgov.org, 415-558-6395 
Recominend Approval With Modifications 

·- .-·.··-.-

1 $50 Misslon Sf. 
Slfite 4{)11 
san Francisco, 
CA. 9411)3-2479 

Receplion: 
415.558.6378 

Fax: 
415.558.6409 

Planning 
!nfonnatlon: 
415.558.6377 

RECOMMENDING THAT THE BOARD OF SUPERVISORS ADOPT WITH MODIFICATIONS A 

PROPOSED ORDINANCE TIIAT WOULD AMEND TIIE ADMINISTRATIVE CODE TO PROVIDE 
AN EXCEPTION FOR PERMANENT RESIDENTS TO THE PROHIBITION ON SHORT-TERM 

RESIDENTIAL RENTALS UNDER CERTAIN .CONDIDONS; TO CREATE PROCEDURES, 

INCLUDING A REGISTRY AD1v.IINISTERED BY THE DEPARTMENT OF BUILDING INSPECTION, 
FOR TRACKING SHORT-TERM RESIDENTIAL RENTALS AND CO:MPUANCE; TO ESTABLISH 

AN APPLICATION FEE FOR THE REGISTRY; AMENDIN~ THE PLANNING CODE TO CLARIFY 
THAT SHORT-TERM RESIDENTIAL RENTALS SHALL NOT CHANGE A UNIT'S TYPE AS 

RESIDENTIAL; AND MAKING ENVIRONMENTAL FINDINGS, AND FlNDINGS OF 
CONSISTENCY WITH THE GENERAL PLAN, AND THE EIGHT PRIORITY POLICIES. OF 

PLANNING CODE, SECTION 101.1. 

· . VVHEREAS; on. April lS, 2014, Supervisor Chiu introduced a proposed Or~ce under Board of 
Supervisors (hereinafter "Board") File Number 140381, which would amend the Administrative Code to 
provide an exception for permanent residents to the prohibition on short-term resi.4en1ial ·rentals under 
certain conditions; to create procedures, includirig a registry admi:aj.stered by the Department of Building · 
Inspection, for tracking short-term residential rentals and compliance; to establish an application fee for 
the registry; and amend the Planning Code to_ clarify that short-term residential rentals shall not cnange a 
unit's type as residential. 

WHEREAS, The Planning Commission (hereinafter "Commission") conducted a duly noticed public 
hearing at a regularly scheduled meeting to consider the proposed Ordinance· on August 7, 2014; and, 

WHEREAS, the proposed Ordhl.ance has been determined not to be .a project under the California · 
Environmental Quality Act Section 15060(c) and 15378; and 

www.sfplanning.org 
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Resolution 19213 
August 7, 2014 

CASE NO. 2014.0707T 
Short-Term Rentals 

. ' 

WHEREAS, the Planning Commission_ has heard and considered the testirriony ·presented to it at the 
public hearing and has further considered written materials and oral testimony presented on behalf of 
Department staff and other interested parties; and 

WHEREAS, all pertinent documents may be fonnd in the files of the Department, as the custodian of 
records, at 1650 Mission Street, Suite 400, San Francisco; and .. 

.:_:· __ ::__=_:_::-_-_::-__::_::_-:::-,- __ -_:._- -~=- -_-:·-: ·=:.=.·--:-: ..... --.:-----·~· ----=~~---. --~---:-~:--- -- - -- -._·- ·. ";-

WHEREAS' the Planning Corru:¢ssion has reviewed the proposed Ordinance. 

MOVED, that the Planning. Commission hereby recommends that the Board of Supervisors approve with 
modifications the proposed ordinance. 

The proposed modifications recommended by the Planning Commission :include: 

1. Place short-term r~tal controls :in the Plamring Code so that the Planning Department is the. 
agency responsible for eclorcing on short-term rentals. ' 

2. M'odify the ordinance so that the proposed city-run registry tracks the number of nights a unit 
has been rented. 

3. Require any short-term rental platform or company doing brisiness in San Francisco to provide 
information on the number of nights a property was rented. _Information should be reported back 
to the city on a quarterly basis at a minimUIIL · 

4. Identify units that are on the proposed short-term registry in the Depart:aient's Property 
In.formation Map. 

5. Arnerid the Ordinance so that a posting on a short-term rental site without first registering with 
the City constitutes a violation that can be assessed a penalty, even if the unit was not rented. 

6. Require the registration number from the City-run registry to accompany all short-term rental. 

:postings. 
7. Grant citation authority to the Planning Department if it is chosen to. be the enforcement agency 

for short-term rentals, and_provide for :increased penalties for repeat violators. 
. 8. Linri.t hosted rentals by nights rented, similar to the restrictions placed on non-hosted rentals, or 

by limiting the number of rooms that can be rented at. any one time. 
9. Lin:rit single-family homes to the same restrictions as multi-unit buildings. 
10. Require the property owner's consent in tenant occupied units and/or a 30-day notification by the 

Department to the owner prior to listing a unit on the short-term rental registry. 
11. Prohlbit SROs from being used as short-term rentals. · 
12. H the Planning Department is chosen as the eriforcement agency, provide increased funding to 

the Planning Department for more enforcement staff to monitor short-term rentals. 
13, Consider platjng limits on allowing BMR (Below Market Rate) units to.be used as short-term 

rentals. 
14. Require the Planning Department to maintain a list of registered hosting platforms. 
15. Prohibit units with outstanding Planning or Building Code violations from being listed on the 

short-term rental registry until those violations have been abated. 
16. Conduct further ":-vestigation :into the insurance requirements for short-term rental hosts. 
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Resolution 19213 
August 7, 2014 

CASE NO. 2014.0707T 
Short-Term Rentals 

FINDINGS 
Having reviewed the materials identified in the preamble above, and having heard all teSfunony and 
argwri.ents, this Commission finds, concludes, and determines as follows: · · 

1. The Commission believes that short-term rentals need to be regulated in ordei; to preserve the 

City's houSing stock, reduce negative effects on affordable housing, and to protect the livability 
of residential neighborhoods. The City's current regulations are no longer sufficient to address 

this new tedmology and its associated effects, and if this industry remains unregulated, the 

Commission believe.s that the City will continue to lose peimanent housing. 

. . . 
2. The Commission finds that the Planning Department should be the agency . in charge of 

monitoring and enforcing on sh.Ort-term rentals b~cause this is essentially a land use issue and the 

Plaruling Department is the City agency respoilSlble for regulating land use. 

3. As drafted, the Commission finds that the proposed Ordinance does not have a meaningful 

enforceJ:?eDt mechanism.. Currently to participate in the short-term rental program, permanent 
residents would be required to m¢ntain records for at least two years to demonstrate compliance 

· with City 1aw. However, the ord4tance provides no way for the enforcement agency to verify 
that these records are correct and accurate. To address this issue, the Commission recommends 

that the City start a centralized registry for all short-term rentals that tracks the properties that are 

being used as short-term rentals and the number of nights each property is rented. A cent;ral 

registry that tracks the number of days each property is rented is essential for any Department to 
·effectively enforce the proposed short-term .rental restriction,, without it the new ~egulati.ons are 
esSen.tially ineffective. Without making these amendments to. the proposed ordinance, the 

Department's enforcement difficulties would increase greatly. Creating a· reasonable path to' 

legalize some short-term usage is.a laudable goal, but it must be paired with enforceable limits to 

preverit excessive conV(!Ision of the housing stock to transient use. 

4. The Commission finds that the Ordinance should be.amended so that a posting on a short-term 
rental ·site constitutes a yiolation. This wp.1 allow for quick an.a. effective enforcement, and help 

·act a.$ a deterrent.for would be scofflaws. . . -

5. The Commission finds that requiring the registration number from the City-run registry to 

accompany all short-term rental postings will make it easier for the Planning Department's . 
enforcement te~ to monitor shot-term rental sites by providing a quick way to verify that a· 

property was properly registered with the City. 

6. The Commission finds that the. Planning Department's enforcement process does not allow the 

Department to effectively respond to complaints and does not help deter would be violators. 
-Granting citation autl:iority to the Planning Department if the Department is chosen to be the 

enforcement agency for short-term ·rentals would allow the Department to issue a citation 

immediately. 

7. The Commission finds that including all dwelling Units in the ~ort-term rental controls will help 
protect housing affordability, and it will also protect the character _of our lowest iii.tensity 

li/\tJ FRANCISCO 
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Resolution 19213 
August 7, 2014 

CASE NO. 2014.0707T 
Short-Term Rentals 

residential districts, as. most of the Gty' s single-family homes are located in RH-1 (Residential, 
House, Single-Family)and RH-2 (Residential House~ Two-Unit) zoning districts. 

8. 'Ib.e Commission finds that hosted rentals should have some limitation8, either on the number of 
nights that a permanent resident can conduct a hosted rental, or the number of rooms that can be 

. rented-in any-one-unit-at-enecti:m.P'e~~-~~ 

9. The Commission finds that more investigation needs to done mto the types of insurance available 
for short-term renters, and the ~ppropriate amount of such insurance. 

10. The Comniission finds that SRO unitS should not be allowed to be rented as short-term rentals 
under this program, and that further investigation should be made mto whether or not B11R 
units should be allowed to be rented as short-term rentals. 

11. The Commission finds that the Planning Department does not have adeqilate enforcement Sta.ff to 
:inonitor short-term rentals, and if the Planning Department is chosen as the enforcement agency 
for short-term rentals, additional resources for staffing should be added to the Department's 
budget 

i2. Th.e Commission finds that property owners should be made aware that _their tenant is using his 
or her unit as a short-term rental prior to having that unit listed on the proposed short-term 
rental registry. 

13. The Commission finds that buildings with Plarming or Building Code violations should not b~ 
listed on the short-term rental registry unit such violations are abated. 

14. General Plan Compliance. The proposed amendments to the Planning Code are consistent with 
the following Objectives and Policies of the ·General Plail. 

HOUSING ELEMENT 

OB]ECTIVE2 
RETA1N IDasTING HOUSThTG UNITS, AND PROMOTE SAFETY AND MAINTENANCE 

-sr ANDARDS, VVI'IHOUT JEOPARDIZING AFFORpABILITY .. 

VVzth the Commission's proposed amendments, the Ordinance wo:ild be consistent with Object two of the 
Housing Element because it would. limit the number of dm;s that a unit could be utz1ized as a short-tenn 
rerz tal reducing the likelihood that penneant housing would b~ converted into transient housing. 

OB]ECTIVE3 
PROTECT THE AFFORDABILTIY OF THE EXISTING HOUSING STOCK, ESPECIALLY 

RENTAL UNITS. 
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Resolution 19213 
August 7;2014 

POLICY3.l 

CASE NO. 2014.0707T 
Short-Term Rentals 

Preserve rental units; especially rent controlled units, to meet the City's afford!lble housing needs. 

With the Commission's proposed amendments the Ordinance would help preserve rental units by ensure. 
· that thetj are not converted into full time short-term rentals: 

OBJECTNEll 
SUPPORT AND . RESPECT THE DIVERSE AND DISTINCT CHARACTER OF SAN 

FRANOSCO'S NEIGHBORHOODS. 

POLICYll.8 
Corisider a neighborhood's character when integrating new uses, and minii:nize disruption 
caused by e,(pansion of institutions into r_esidential areas. 

Whize n_ot an entirely new use, short-term rentals are proliferating within the City like never before and 
having a new and distinct effed on the City's residen_tial neighborhoods. With the Commission's proposed 
ameiz.dments, the proposed Ordinance would help preserve the distinct residential character of the City's 
residential neighborhoods by limiting the number of nights ·a residen.tial unit can be rented out as a short­
term rentaL 

COMMERCE AND INDUSTRY ELEMENT 

OBJECTIVE2 
MAINTAIN AND ENHANCE A SOUND AND DIVERsE ECONOMIC ~ASE AND FISCAL . 

51RUCTURE FOR THE CITY. 

POLICY2.l 
Seek to retain existing commercial and industrial activity and to attract new such activity to the 

city. 

Short-tenn rentals.are dnnmercial acttoity and ih.~ Ordinance seeks to retain that cammercial activity in 
the Cit}j while providing sufficient regulatory controls to ensure that any negative effects are addressed. 

OBJECTIVE3 
PROVIDE EXPANDED EMPLOYMENT OPPORTIJNITIES FOR QTY RESIDENTS, 

PARTICULARLY THE uNEMPLOYED AND ECONOMICALLY DISADVANTAGED 

Policy.3.4 

Assist newly emerging economic activities. . 

Short-term rentals and short-term rental hosting platfanns are an emerging econamic activitt;; the 

proposed Ordinance wou!ft. legalize this activity within San Francisco. 
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Resolution 19213 
August 7, 2014 

CASE NO. 2014.0707T 
Short-Term Rentals 

15. Planning Code Section 101 Findings. The proposed amendments to the Pl~g Code are 
consistent with the eight Priority Policies set forth in Section 101.l(b) of the Planning Code in 
that 

L That existing neigbborhood-5erving retail uses be preserved and enhanced and future 

~- ?I'P2~t!_i:s f~l~c:!e,I!.t ~pl()Yll!_~t-11='t_ap.cl,. C)"Wnership of such ousinesses enhanq!d; 

The proposed Ordinance would not have a negative effed on neighborhood-serving retail uses. 

2. That existing housing and neighborhood character be conserved and protected in order to 
preserve the cultural and economic diversity of our neighborhoods; 

With the Commissinn's proposed amendments, the Ordinance would .minimize rnn; effects that short­
term rentals would have on existing housing and neighborhood character. 

3_- That the Gty' s supply of affordable housing be preserved and enhanced; 

With the Commission's proposed amendments, the Ordinance would help preserve the City's 5upply of 
affordable housing~ by ensuring that long term housing for permanent residents is maintained as long­
term housing. . Further, the Commission recommends that SRO units not be allowed to be rented as 
short-term rentals urider this program; and recommends further study into whether or not BMRs_ 
should be a1-lowed to be rented as shclrt-tenn rentals under this proposal. 

4.. That commuter traffic not impede . MUNI transit service or . overburden Ol1I streets or 
neighborhood parking; 

The proposed Ordinanc~ would not result in cammuter traffic impeding MWYI transit service or 
oveiburdening the streets or neighborhood par'/dng. 

5. That a diverse economic base be maintained by protecting our fudustrial and service sectors 
frcim displacement due to commercial office development, and that future opportunities for­
resident empioyment and ownership in these sectors be enhanced; 

. . ' . 

The ptoposed Ordinance would not cause displacem£nt of the industrial or service sedars due to office 
development, and future opportunities for resident emplat;ment or ownership in these sectors would 
not be impaiied. 

6. That the City achieve the greatest possible preparedness to protect against injury and loss of life in an 
earthquake; · 

The proposed Ordinance would not have an effect on City's preparedness against injUnJ and loss of life 
in an earthquake. . 

7. That the landmarks and historic buildings be pr~erved; · 

The proposed Ordinanee would not have an effect on the City's Landmarks arid historic bu~ldings. 

6 

214 



I ! 

Resolution 19213 
August 7, 2014 

CASE NO. 2014.0707T 
Short-Term Rentals 

8. That our parks and open space and their access to sunlight and vistas be protected from 
development; 

The proposed Ordinance w.ould not have a:n effect on the Cihj's parks and open space access to sunlight 
and vistas:. 

' 8. Planning Code Section 302 Findings.. The Planning Commission finds from the facts presented 

that the public necessity, convenience and general welfare require the proposed amendments to 
t;he Planning Code as set forth in Section 302 · 

NOW TifEREFORE BE IT RESOLVED that the Commission hereby recommends that the Board ADOPT 
the proposed Ordinance as described in this Resolutio~ 

I hereby certify that the foregoing Resolution was adopted by the Commission at its meeting on August 7, 
2014. . 

Jonas P. Ionin 
Commission Secretary 

AYES:. Commissioners Antonini, Fong, Hillis, and Johnson 

.NOES: Commissioners Moore and Sugaya 

ABSENT: Commissioner Wu 

AOOPTED: August 7, 2014 
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SAN· FRANCISCO 
PLANNING DEPARTMENT 

Executive Sum_mary 
Planning and. Administrative Code Text Change 

HEARING DATE: AUGUST 7, 2014 

Date: 
ProjeCt Name: 
Case Number: 
Initiated by: 
Staff Contact: 

. Recommendation: 

July 31, 2014 
Amendments Relating to. Short-Te.rm Rentals 
2014.0707f [Board File No. 140381} 
Supervisor David Oiiu/ IntroducedApril 15, 2014 
Aaron Starr, Acting Mail.ager Legislative Affairs 
aar<;>n.starr@sfgov.org. 415-558-6362 
An.Marie Rodgers, Sepior Policy Advisor 
am:riarie.rodgers@sfgov.org, 415-558-6395. 
Recommend Approval with Modifications 

PLANNING CODE AND ADMINISTRATIVE CODE AMENDMENT 
.. 

The proposed Ordinance would am,end the Administrative Code to provide an exception for permanent 

1650 Mission St 
Suite 400 
san Francisco, 
CA 94103-2479 

Reception: 
415.558.6378 

Fax: 
415.558.6409 

Planning 
lnfnnnatiolt 
415.558.6377 

residents to the prohibition on short-term residential rentals under certain conditions; to create 
procedures, _including a registry adrrrinistered by the Department of Building Inspection, for tracking 
short-term residential rentals and compliance; .to establish an application fee for the registry; amending. 
the Planning Code .to clarify that short-term residential rentals shall not change a unit's type as 
residential; and making environmental findings, and findings of cons~ency with the General Plan, and 
the eight priority policies of Planning Code, Section 101.1. 

The Way It Is Now: 
1. The Administrative Code prolubits residential units in buildings with foux or more units from 

. being rented out for less than 30 days. 

2. The term Short-Term Residential Rental and Hosting Platform- are not defined in the Plamring- or 
Administrative Code. 

3. The Planning Code requires conditional u8e authorization to convert a residential unit to _a hotel 
use (AKA bed and breakfast). Renting out a residential unit for less than 30 days is ncit permitted 
per the Planiting Code. · 

4. Hotels are not_pem:iitted in RH-l(D), RH-1,·and RH-l(S) zoning districts and are limited to 5 
rooms or less in RH~2, RH-3, RM, and RTO Districts. Hotels are permitted to have more than 5 
rooms in RC districts, and regardless of the number of rooms require Conditional Use approval 

5 .. Under the direction of the Zoning Administrator, the Planning Department's enforcement 
di.vision enforces violations of the Planning Code, including the prohibition on renting residential 
units out as short-term rentals. 
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Executive Summary CASE NO. 2014.0707T 
Short-Term Rentals Hearing Date: August 7, 2014 

The Way It Wo_uld Be: 

Administrative Code Changes: 

1. The Administrative Code would be am.ended to permit permanent residents of residential units 
in buildings with two or more.units to.rent their unit as a Short-Term rental for up to 90-days a. 
year. Single-family homes would not be subject .to Chapter 41A and thus woul~ be able to be 
used as short-term rei1tals for an unlimited number of days, and hosted rentals1 would also be 

. unlimlted. 

2. The Administrative Code would be amended to add the term Short-Term Residential Rentals~-
whicb. would be defined as follows: 

Short-Term Residential Rental. A tourist or transient use where all. of the following 
conditions are met 
(a) the residential unit is offer~d for tourist or transient use by the permanent resident2 of 

the residential unit; 
(b) the permanent resident is a natural person; and, 
(c) the permanent resident has registered the unit and maintairis good standing on-the 

Department' s3 short-term residential rental registry . 

3. The Administrative Code would be amended to add the term Hosting Platform, which would be 
. defined as follows: 

Hosting Platform. A perscin or entity that provides a means through which an owner 
may offer a residential unit for tourist or transient use. Titls service is Usually, though not 
necessarily, provided through· an online platform and generally allows an o'Wner to 
advertise the residential unit through a website provided by .the hosting platform. and 
provides a means for potential tourist or transient users to arrange tourist or transient use 
and payment, whether the tourist or transient pays rent directly to the owner or to the 
hosting platform. · 

4. In order to ·participate in the short-term rental program, the Ordinance requires the permanent 
resident to: · 

1) Register their property with the City, 
2) Maintain residencyin the unit for at least 275 dii.ys a year, 
3) . _Co~ply with ~ applicable laws, including remitting all required tranSient 

occup.ancy taxes; 

1 For the purposes of this report, a ''hosted rental" is one where the permanent resident is present during the guesf s 
stay; a "non-hosted rental"· is when the permanent resident is not there during the gueSt:s stay. 

2 ''Permanent Residenf' is defined in the Administrative Code as "A person who occupies a residential Unit for at 
least 60 consecutive days with intent to establish that unit as his or her primary residence." The proposed Ordinance 
would clarify that "a permanent resident may be either an owner or a lessee." 

3 The Ordinance places the Department of Building Inspection in ·charge of short-term rentals; however 
the Plarmll:tg Department's recommeridation is to have Planning in charge of short-term rentals. 

SAN fR~NCISCO 
PLANNING DEPARTMENT 2 

217 



ExecutiV'e Summary CASE NO. 2014.0707T 
Short-Term Rentals Hearing Date: August 7, 2014 

4) Maintain records for at least two years that demon5trate compliance with City 
law, 

.5) Maintain a minimum of $150,000 worth of property or casualty insurance, either 
persoruiny or through the hosting platform, and 

6} Comply with prorated rent limitations for subtenants for units subject to rent 
control provisions of Section 37.3. 

5. · Th~. Q:r;~f~ :r;eqtii:r~ .sJ:i.~rt~~__r_f'!Iltaj platforms to collect and remit requhed City Transit 
ocC:upancy Tax. c · · - · · · ·· 

6-. The Department of Building Inspection (hereinafter "DBI") would be charged with enforcing the 
rules for short-term rentals. 

7. Enforcement for any violation is through an administrative review hearing, collsistent w:ith the 
e:xisting enforcement procedures of Chapter 41A 4• • The proposed Ordinance would add a new 
enforcement provision that for a violation not corrected within the :timeframe established by an 
administrative hearing officer, DBI may prol:ubit the an own.er or lessee from listing the 
residential unit on any hosting platform for one year. 

8. The proposed ·legislation al~o amends Chapter 37.9 of the Administrative Code; Under the 
current provisions of Chapter 37.9, a landlord may evict a tenant if _the tenant is using or 
permitting a rental unit to be used for any illegal purpose. The proposed legislation would carve 
o-ut an exception to this where the "illegal purpose" does not include a first violation of Chapter 
41A that has been cured within 30 days written notice to the tertant. 

9. The Ordinance requires hosting platforms to notify any host in San Francisco that: 

1) The San Francisco Administrative Code regulates short-term rentals. 

2) The Code includes requirements for permanent residency and registration of the unit, 
and 

3) They may be liable transient occupancy tax.. 

Planning Code Changes: 

The only changes to the Planning Code add the following language to Sections 102.7 ''Dwelling Unit", 
102.13 "Li.ve Work Unif', 790.88 "Residential Use", 890.88 "Residential Use". 

Wotwithstanding the foregoing, use of a dwelling unit as a Short-Tenn Residential Rental in compliance 
with Administrative Code Section 41A.5 shall not alter the use type as a residmtial use.· 

This change·would allow any residential unit~ the Gty to be rented out as a Short-Term Residential 
Rental provided the rental is· in compliance with Administrative Code Section 41A_.5. Single-family 
homes would not be limited to 90-days. Currently using a residential unit as a short-tern:i rentals is 
prohibited by the Planning Code, unless the property owner applies for a conditional use application to 

· operate a ~all inn or bed and breakfast 

4. Under existing Chapter 41A procedures, DBI first sends a notice of complaint within.15. days of the 
complamt1 and then if a hearing is determined to be required, DBI sets the hearing date within 60 days of 
the complaint Based on the outcome of the hearing, a decision is made as to whether or not. the property 
owner is in violation 
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A short-term rental hosting platform is generally a web site that allows individuiils to list their home or a 

room in their home for rent on a short-term basis. There are five main hosting platforms accounting for 

approximately 80% of the total listings in San Francisco, i:hese include VRBO, Airbnb, H6meAway, 

Craigslist, and FlipKey. Jn most cases, the property owner either manages the listing, or has employed an 
agent to manage their property as a short-term rental These sites take a certain percentage of the ·rental 
cost from the host, and some.have recently started collecting thedty's hotel tax from renters. Some of 

these platforms ass'ert that the vast majority of its hosts are simply small-tinle "home sharers" who eam a 

few · doITurs here and there by occasionally renting out a spare room. 5 However, as the San Francisco 
O:tronicle recently reports; close to 5,000 San Francisco homes, apartments, and private or shared rooms 

were for rent via Airbnb, and two-thirds were entire houses or apartments, "showing how far Airbnb has 
come from its couch-sutler origins, and, contradicting its portrayal CIS· a service for people who rent out a 

spare room. .. 61' Further, the Department's enforcement staff has·seen instances where real estate investors 
are buying new properties with short-tertn renting exclusively in mind. 

Housing Affordability 
The Planning Department's paramount concern is the impact that short-term rentals have on the. 
availability and affordability of the City's housing sto<;:k. This concern is derived from .Objectives Two 
and Three in the City's Housing Element, which seek to "retain existing housing units" and "protect the 
affordability of the existing housing Stock," respectively. Based on surveys that the Department 

conducted, staffs conservative e~te is that at any one tiine, anywhere from 4,000-5,0007 entire units 
have been removed from San Francisco liousing stock and are being advertised online as short-term 

. rentals. This number accounts for nearly 1.3% of all housing units in the City. For comparison sake, there 
has been much public roncem about the conversion of rental hoUsing to condominiums. From 2.009 to . 

2013; 2,669 ~ts were converted into c6ndominiums-about bill the number of units that may CUil'ently 
. be lost to tourist nse8• To address that loss of rent controlled housing, the Board passed an Ordinanc~9 
that allowed condominium conversions currently in the queue to move forward, but halted .all future 
condominium conversion for 10 years. ,_ · 

San Francisco is in a hou.Sing affordability crisis and is frequently described as among the wo~st in the 

nation.10 . 11 12 13 Any decrease in residential space available for the Gty's permanent resident puts an 

5 "Can we stop pretending the sharing economy is all a.Pout sharing?" ijune 30, 2014) Retrieved from 
WWW-time.com/money on July 1, 2014. 

6 "Window into Afrbnb's hidden :impai:t: on S.F." Oune 16, 2014) Retrieved from www.SFOtronicle_com on July 1! 
2014. 

71his number represents the Department's best estimate of how many en.tire dwelling units are being listed on all 
five major short-tenn rental platforms in San Francisco. It does nOt: inch.ide hosted rentals, where a room o:r a shared 
room is being offered while the permanent resident is present 

. . . 
s San Francisco Housing Inventory (2013). Retrieved from www .sfgov.org on July 1, 2014. 

. . 

9 Board File Number 120069, Enactment NUIDber i 17-13, passed 6/28/13 

10 Fortune Magazine. July 10, 2014. "Americas Housing· Affordability Crisis is Getting Worse" Matthews, Oiris. 
Retrieved at http://fortune.com/2014/07/10/us-housing-affordability/ 
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-upward pressure on price, exacerbating an already untenable situation. Further, based on !he trends that 
the Department has seen over the past _three years, residential units bcing rented out as short-temi rentals 
will continue to grow for the foreseeable future (see disrussion below). 

Taking a unit or even a bedroom out of the long-term rental market and putting it into the shcirt-term 
rental market also ID.creases the value of the unit. This commercialization of :r@denti.al.units may inflate 
the mark~t~d~p';'~t;"~ci.allyhlgher l:hai{-t:h~~~ket-~ocld otherwise support For instance, 

based .on research the Depar1ment conducted in January of this year, a typical studios apartment in the 
Otf s Lower Haight neighborhood rents for about $1,900 per month~4• A short-term rental in the Lower 
Haight for a similar_ studio apartment rents for about $180.00 per night for a total of $5,400 per month15• 

In anothe:r example, the Department found a six-bedroom, five-bath home in the Gty' Marina District that 
rents ~or about $11,00016 per month. A similar six-bedroom, five-bath home in the same neighborhood 
rents for $1,300 per night for a total of $39,000 per month17• The income that can be generated from short­
term rentals could encourage speculators to pay more for a unit knovving that they could reap a larger 
return on their investment; could encourage landlords to seek legal means for eviction of rent control 
protected units so that the unit may be offered at. higher prices; and it could also encourage permanent 
residents to offer to pay higher rents because they co~d supplement their income with short-term rentals. 

Neighborhood.Character 
The Department is also concerned about how short-term rentals ~e impacting neighborhood character 
and. the quality of life for San Francisco r~sidents. A neighborhood made up of permanent residents has a 

. very different character than a neighborhood where everyone is a transient visitor. While ~ourists are 
important for this City's economy and its cultural identity, it's primarily the residents of San Francisco 
that make it a unique and interesting place to visit Permanent residents have a vested interest in 
maintaining the unique quality of life :iri. San Francisco. They build community by developing 
longstanding relationships; help ensure that trash doesn't · accumuiate ·on the sidewalks, and are 
inherently·motivated to be respectful of .their neighbors. Many of the complaints that the Department 
receives about short-term rentals have to do with the hours of actiVity tourists keep compared to long­
term residents with regular nine to five work schedules. Further, having short-term rentals unregulated 

u A June 21, 2014 article in the NextCity, a city planning nonprofit wrote: ~'Mayor Lee has cillled the lack of 
affordable housing a "crisis" that "threaten5 to choke off [the city's] economic growth and prosperity for the future". 
Retrieved from: http://nextcity.org/daily/entry/san-francisco-apartment-cost-affordable-housing 

u New ·y ork rimes. April 14, 2014. "In Many Cities, Rent Is Rising Out of Reach of :Middle Oass". Dewan, Shaila 
Retrieved from: http://www.nytimes.com/2014/04/15/busfuess/more-renters-find-30-affordability-ratio­
unattamable.html 

13. The Economist. April 16, 2014. "The Spectre Haunting San Francisco". London,. R.A. Retrieved from: 
http:/jwww_ecpnomistcom/blogs/freeexchange/2014/04/housing-markets 

14 Craigslist.org listing, retrieved January, 2014 

IS Airbnb.corn listing, retrieved January, 2014 

16 Craigslist org listing, retrieved January, 2014 

17 Home2sanfrancsico.com listing, retrieved January 2014. 
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in residenticll districts is akin to allowing an unregulated number of hotels in a residential district, 
sqmething which is either prohibited or at a minimum requires conditional use authorization. 

A Growing Issue 
Short-term ren~ have probably been happening in San Francisco for some time, and internet based· 
short-term rental platforms, sudi. as VRBO (V ~cation Rentals By OWner), have been around since the mid 
1990's. However, ·it wasn't until the last few year:5 that hosting platforms. started to become more 
prevalent. This issue first came to the Departmenfs attention in a significant way in 2011, when staff 
started to see an increase in the riumber of complaints from neighbors regarding short-term rentals. Since 
then, Depa.rtrn?nt records show· a dramatic increase in the number of listings posted online in San 
Francisco. In 2011, the Department counted 1,595 rental listings on one short-term rental site. In 2012, 

that number increased to 2,533 and in January of this year that number increased to 6,960. Approximately 
70% of listings from one site were for an entire unit Other researdi. has found 5 ,000 listings on one short­
term rental platform alone, including both hosted and non-hosted rentals18• In 2012, the Departmenf s 
enforcement team started to track short-term rentals with· a separate tracking code. That year the 
Department received 25 complaints related to short-term rental use. In 2013 the nun:iber of complaints 
increased to 40, and as of June 27th of this year we have received approximately 95 complaints .. 

Planning Department's Enforcement Efforts 
The Departmenf s Zoning and Compliance Division has worked diligently to bring short-term rental 
violations into compliance· with the Planning Code using current enforcement tools. Despite. limited 
resources (currently, the Department has seven full-time planners for eruorcement of all Planning Code_ 
provisions citywide). For this reason, the Department's enforcement program is generally complaint 
based and does not involve active monitoring or patrols for violations. While staff prioritizes short-term 
rental cases because they represent a loss of housing, the Department does not currently have the 
resources to actively monitor short-term rental sites nor do these sites necessarily include all the 
information i:i-eeessary to open an enforcement ca~ for a specific property. The current enforcement 
process typically takes 11 weeks before penalties <;an be a,ssessed. Prior to fiscal penalties~ staff must send 
requir,ed · notices to the property owner and tenant, giving alleged violators due process and the 
ppportunity to comply with the law. Additionally, these cases can be difficul~ to prove as ongoing 
violations, which are required to assess a penalty, due to the transient nature of the use. Profits from 
short-term rentals ·are also so lucrative that even after a vioJation hosts may attempt to re-list their unit on 
a different website. · · -

Hotels, Inns and Bed & Breakfast Uses in Residential Dis_tricts 
~ Planning Code currently allows short-term rentals in Residential Districts, but they have historically 
been known as bed .and breakfast inns or small hotels19• To add a small hotel use in a residential 
neighborhood the law requires conditional use authorization by the Plaiining Commission. Further, sudi. 
uses are typically limited to 5 roorris, and even then are not permitted in all residential districts. 
Conditional Use requires a notice to property owners within 300' of the property, a posted notice on the 
property, and a public hearing before the Planning Commission. Principally permitting short-term 
rentals across the City without · sUmcient restrictions would allow hotel-like uses in a residen~ 

.. neighborhood without any public process or oversight. The Department recognizes the difference 

18 "Window into Airbnb's hidden impact on S.F." ·aune 16, 2014) Retrieved from www.SFChronicle.com On. July l, 
2014. . ' 

19 Large hotels are generally prohibited. 
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between renting out a home while on vacation verses a fulltime bed and breaJ?'ast; however, as the 
Department's enforcement team has found, and as the SF Chronicle's own investigation affumed20

, a 
significant number of people are using short-term rental sites to circumvent traditional oversight 
processes and are effectively adding a hotel-like use in a residential neighborhood. 

Overvie-vv of Other Jurisdictions _ 
_ Various q!i~_ag_o~_fu~_:r1~:tion_cg_g__~!=!archillglor_ the best regulatory. tools .to regulate and_accommodate 

- short-ten::rl rentals in a ~-~;nsi.$t~t with co~unity values: In general, cities that have adopted 
overly prescribed operating c;onditions and a highly regulated permitting process for short-term rentals, 
such as Chicago, have seen low participation rates. Other cities, including Austin, seemingly have 
suCce.ssfuJly implemented streamlined regulations -that are more effective at maintaining livable and 
vibrant neighborhoods, while also allowing an eJpergirig business sector to flourish. Ori.cage and Austin 
represent two ends of the spectrum and will be expiore in detail below. In addition, New York City's 
dense housing stock and struggles with affordability make for an interesting comparison with San 
Francisco"" Further, New York State's Attorney General succeeded in getting Critical information for 
enforcement For these reasons; this report takes a closer look at these t:l:qee responses to address this 
emerging issue21: - -· 

· Chicago. Chicago defines "vacation rental" as a dwelling unit with up to six sleeping rooms that are 
available' _for rent to transients. This definition applies to properties that are either tenant occupied or 
owner occupied _as long as the unit will not be occupied by the tenant or owner during the time of the 
stay. Offering just a room while the tenant or owner is present is allowed by right Vacation rentals, 
however, require a license at a cost of $500, renewable every two years. The license requires the dwner to 
obtain liability insurance policy, sets a maxi:inUlfl- number of guests allowed by square footage, requires 
hosts to keep a regist:J:y to be maintained for three years, and requires the license number to be posted on 
all advertis~ents. Further, vacation rental operators are required to provide all guests with soap, clean 
individua1 bath towels and linens, dean the unit between guests, and provide the guests with the number 
of a local co~ct person and post the license number and evacuation diagram within the unit Operating 
without a license is a violation punishable by anywhere from $500-$1,000 for every day in operation, and 
all vacation rentals are required to remit the full hotel tax. 'This law does not apply to owner occupied 
units. This use is limited to specific .zoning districts and sets a cap on the number of permits that will be 
issued at a:ny given time. 

This ordinance has been criticized for its onerous operating requirements and although it was enacted in 
2011, it has experienced extremely low registration numbers likely because of those high standards; The 
main difference between Otlcago' s regillations and the proposed Ordnance is that Chicago only regulates 
rentals where the owner is riof present, while the proposed Ordinance seeks to address both hosted and 
non.;hosted short-term rentals. Ori.cago's regulations also sets strict operating procedures, such as 
supplying lresh linens and soap, and has no limit on the number of days the unit can be rented. The 
proposed Ordinance does not set strict-operation procedures and limits the number of days a unit can be 
rented to 90 days. -

20 "W"mdow into Airbnb's hidden impact on S.F.'1 CTune 16, 2014) Retrieved from www.SFChronicle.com on July 1, 
2014. 

21 For a more comprehensive amiparisan between what other cities are doing and what the proposed Ordinance is 
proposing, p1ease see the matrix in Exhibit C 
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Austin. Austin passed an ordinance in 2012 regulating short-term ~enfars and requlling a.license for 
every unit being offered for stays of less than 30 days .. The license is obtained by submitting an 
application and paying a $285 registration fee. The license is good. for one year and r~quires 
neighborhood notification at initial establishment Short-term r~tals are also required to remit the full 
9% hotel tax. Eligible properties are categorized into three types: those that are owner occupied and are 
i:enting either a portion or the entire unit, those that are not owner occupied and are a single or two- · 
fainily property, and those that are a dwelling unit within a multi-family unit Certain types are restricted 
by geographic or census tract caps and all properties are subject to building inspections at the initial 
period of application. These licenses are issued ·and monitored. through the Code Compliance 
Department by tWo full-tiine inspectors and one full-time administrative personnel who solely handle 
short-term rental registrations, respond to complaints and violations, and proactively seeking out 
violators thrcnigh_online advertisements. The program is funded through a fee on Austin utility bills. 

Jn comparisOn to the proposed Ordinance, Austin limits the iiumber of permits it issues for short-term 
rentals, requires neighborhood notification to establish a short-term rental and limits which districts and . 
what types of housing are eligible for short-term rentals. The proposed Ordinance, i;nclusive of Staff's 
recommendatio!lS does none of these. Also, Austin does not limit the number of days a unit can be 
rented, while the proposed Ordinance limits the number of days a unit can be rented to 90 days .. 

. ' 
New York State. New York State passed a.law in 2010 making it illegal to rent out apartnients in 
residential buildings for less than 30 days. Owners of an_ apartment or a town house may only rent out 
one or two rooms and mtist be present in the home during the time of guests' stays. Additionally, each 
guest must have access to common areas of the home. In New York City enforcement is both reactive arid 

· proactive and handled by the Mayor's Office of Special Enforcement Enforcement officers conduct 
random inspections of properties they believe to be -operatiri.g as illegal hotels, gathering this information 
from monitoring online hosting platforms. Penalties range but ~ cost up to -$2,500 per day {1b.e 
proposed Ordinance :includes a $100p.oo a day fine). New York's cw;rent regulations are. similar to. the 
existing ban on short-term rentals :in San Francisco; however New York allows residents to rent out rooms 
in their homes on a short-term basis with no limit on the number of days. San Francisco does not 
Recently, New York State's Attorney General caine to an_ agreement with one specific host platform, 
Airbnb; :in which the company has agreed to provide anonymized data about hosts in New York. No Sll.ch 
arrangement has been made with California's State Attorney General, or the San Francisco City Attorney.­
This data Will not includ-e names, addresses m; other personally-identifiable information. The Atto~ey 
General's Office will have one year to review the anonymized data and then request inforn;iation about 
individual hosts who may be subject to further :investigation. Both the Attorney General and the Mayor's 
Office of Special Enforcement have stated their aim is to bring down hosts running illegal hotels out of 
many units or entire buildings, rather than individuals who rent their single apartment while occasionally 
out of town. 

REQUIRED COMMISSION ACTION 

The proposed Ordinance is before the Commission so that it may reeommend adoption, rejection, or 
adoption with mod,ifications to the Board of Supervisors 

RECOMMENDATION 

The Department recommends that the Commission recommend approval with modifications of the 
proposed Ordinance and adopt the a~ched Draft Resolution to that effect. 

Recommend that the Ordinance is amended as follows: 
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1. Place short-terffi rental controls in the Planning Code so that the Planning Department is the 
agency responsible for enforcing on short-term rentals. 

2. Modify the Orcfuiance so that the proposed city-run regi.Stry tracks the number or nights a unit 
h.as been ·rented,. . . 

3. Require any short-term rental platform or company doing business in San Francisco to provide 
irlofulafion 6rt.,-ffienlli0ber. orda:ys_ca"ptifpeifY wasrentedlnfo~ation shoJtld~:~~p~rted back 

to the city on a quarterly basis at a minimum. 

4. Identify units that are .on the Short-Term Registry in the Departmenfs Property Information 
Map22• 

5. Amend the Ordinance so that a posting on a short-term rental site without first registering with 
the City constitutes a violation that can be assessed a penalty, even if the unit was not rented. 

6. Require the registration number from the City-run registry to accon:~.pany all short-term rental 
postings: 

7. Grant citation authority23 to the Planning Department if we are chosen to be the enforcemen~ 
agency for short-term rentals and provic:Ie for increased penalties for repeat violators. 

8. Subject hosted rentals to the same 90-night limit as non-hosted rentals. 
9. Limit single-family homes to the same restrictions as multi-~t bUildings. 

BASIS FOR RECOMMENDATION 

The Department believes that short-term rentals need to be regulated in order to preserve the _City's 
housing stock, reduce impacts on affordable housing, and to ·protect the livability of residential 
neighborhoods. The City's current regulations aie no longer sufficient to address thls new tecbno~ogy and 
its associated impacts, and if this industry remains unregulated, the Department believes that the City 

. will continue to lose pe!marient housing. In crafting its recommendation, the Department sought to . 
create a legal avenue for hosts who want to occasioTiany rent their prirllary residence on a short-term · 
basis, while balaricing concerns over housing affordability and neighborhood character. The 
recommendations below maIDly focus on improving the enforcement and monitoriitg of . short-term 
rentals; however the Department believe~ that the Ordinance also needs to be expanded to include both 
hosted and non-hosted rentals and that all of the City's dwelling units should be treated the same under 
the new reSt:rictiorui. · ' · · 

. Recommenda~ons 1: Place Short-term rental controls in the Planning Code so that the Planning 
Department is the agency responsible for enforcing on short-term rentals. 
As the City agency responsible for regulating land use, the Department should be the agency in charge of 
for monitoring and enforcing on short-term rentals because this is essentially a land use isSJ.le. While the 
Department of Building Inspection has a more robust enforcement division, the Planning Department 

22 Follow this link to view the Department's Property Information Map, htfJ?://ec2-50-17-237-182.compute- · 
"l .amazonavvs.com/PIM/ 

23 Otation authority allows an agency to issue a citation and fines immediately when they see a violation, in contrast 
to our current enfor.cement efforts; which requires the Department to provide the offender the opportunity to correct 
the violation before any fines are levied. 
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believes that if the enforcement measures outlined-in our recommendations are adopted, we will 
have the tools to effectively enforce the proposed s1lort-term rental restrictions, . 

Recommendation 2-3: 
2. Modify the Ordinance so that the proposed city-ran registry tracks the number of nights a unit 

has been rented. 
3. Require any short-term rental. platform or company doing business in San Francisco . to 

provide information on the number of days a property was rented. Information should be· 
reported back to the cify on a quarterly basis at a minimum. 

'The Department believes that these recommendations are imperative to ensure that housing affordability 
is ·maintained and that the ordinance. can be effectively enforced. As drafted, the Ordinance does not 
provide a meaningful enforcement mechanism. U;p.der the legislation as currently ·proposed, to 
participate in the short-term rental program, the permanent resident is required to register their property 

. with the City and mainfain records for at least two years to demonstrate compliance with City law. 
However, the ordinance provides no -:nay for the enforcement agency to verify that these records are 
correct and accurate. To address this issue, the Deparbnent proposes a centralized city-run registry that 
tracks the number of nights a unit has been rented. Anyone that wants to rent out their units o;n a short­
term basis would need to register their property with the City, and any hosting platform doing business 
in the City would be required to submit data about how many nights each property was rented on at least 
a quarterly basis. · 

Some short-term rental sites, such as Craig's List, only act as bulletin boards and aren't involved with 
booking the room or the financial transaction between the ·permanent resident and the renter. These 
services are not currently collecting data on how often a unit is rented; however, the Department strongly 
believes that it is the hosting platforms responsibility to. provide this infoII)lation to the City so that we 
can effectively enforce these new regulations. That being said; if the City cannot require all short-term 
rental sites to report this information, an alternative would be to require the permanent resident to report 
the dates a unit is to be rented to the City prior to the rental While this would still rely on the permanent 
resident to self-report how many nights their unit is rented, it wocld provide the City a running tally, 
which is more difficult to forge than personal records kept in the possession ~f the permanent resident 
Furtl:ler, if a complaint is made and the permanent resident has not reported fo the City that their unit. is 
being ~ented this would qualify as proof of a violation. If this option is chosen, the Department believes 
there needs to be strong penalties for noncompliance, such as stiff fines and the revocation of the short-. 
te:rm rental permit for a period of five ye_ars or more:. FUrther, the Department believes that only one of 
these reportmg mechanisms should be used. Having a two tiered system in unfair ~o the hosting 
platforms and complicates the Department's record keeping and enforcement efforts. · 

A central registry that tracks the number of days each property is rented is essential for a:ny 
Department" to effectively enforce the proposed· short-term rental restriction, without it the new · 
regulations are essentially ineffective. Without making these amendments ·to the proposed ordin_ance, 
our enforcement difficulties would ID.crease greatly. Creating a reasonable path to legalize some short­
term usage is a laudable goal, but it must be paired with ~orceable limits to prevent excessive 
conversion of the housing stock to transient upe. 
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Recommendation 4: Identify units that are on the Short-Term Registry in the Department's Property 

Information Map. 
The Department believes it is important for neighbors to .know which properties in their neighborhood 
are registered as short term rental, and placing this information on the Department's. Property 
Informati.on map will make that information accessible to them. In additi.Qn., thls will ~ allow. 
neighbors.to sei;· if a. :P~op~ty ~-p~op~iY: ~e~te;;r .;iiliili~ City prior to making a comp1airtt possibly 
reducing the number of false complaints. filed with the Department. The Deparbnent originally 
considered having a separate web site that listed all short term rentals in the city; however, in the end we 
felt that it: was more practical to use an existing data base to make this information available to the public. 

. Rec<;>mmendations 5: Amend the Ordinance so that a posting on a short-term rental site without first 
registerin.g with the City cQnstitntes a violation that can b~ assessed a penalty, even if the unit was not 
rented. 
The Department recommends am.ending the legislation so that listing a unit on a short-term rental site 
when the property has not been registered on the City's short-term rental registry would stand as proof of 
a violation. Tiris will allow for quick and effective enforcement, and help act as a deterrent for would be 
scofflaws. Proving that someone has rented the property as a short-term rental is a major impediment to 
the Deparbnent's enforcemenf efforts. Currently, to prove a violation the Department's enforcement 
team has to do a site visit and actually see the short-term renter occupying the unit Listing your 
property on a short term rental site without registering it shows that you are not in compliance with the 
city law that requires the property to be registered, and it also shows intent to rent the apartment as a 
short-term rental. 

Recommendation 6: Require the registration number from the City-run registry to accompany all 
short-term. rental postings. 
This recommendation is similar to the· Department's existing requirement that all ~eneral advertising 
signs mu.5t: display their building permit number on the sign. This requirement would make it easier for 
the Department's enforcement team to monitor short-term rental sites by providing a quick way to verify 
that a property was properly registered with the City. If this provision is not added to the Ordlnance, 
Department enforcement staff would hav:e .to spend time determining if a pro.perty is registered on the 
site before any enforcement action could occur.· Further, if the property is registered.Department staff 
would have diverted time and resources away from other enforcement activities just to find out that the 
property was in compliance. 

. Recommendation 7: Grant citation authority to the Pliiruring Department if we are chosen to be the 
enforcement agency for short-term rentals and provide for increased penalties for repeat violators. 
In order fo:i the Planning Department to be able to effectively and quickly enforce these new regulations 
we would need to have citation .authority. Our current enforcement process does not allow us to 
effectively respond to complaints and does not help deter would be violators. Currently our enforcement 
team sends out a letter of abatement to initiate an enforcement action. Tiris process involves several 
letters and notices to the. property owner · and takes about 11 weeks before we c::ari start assessing 
penalties. Granting citation authority would allow the Department to issue a citation immediately, upon 
verification of a violation. These citations could be abated, but fines and penalties could be assessed 
immediately helping to act as a deterrent for would be violators. Without this provision potential 
violators may be encouraged to flout the law knowing that they could ignore the first 2-3 letters without 
fi.s~al impact · · · 

SI.II FRAllCISCD 
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Executive Summary 
Hearing Date: August 7, 2014 

i I 

CASE NO. 2014.0707T 
Short-Term Rentals 

Recomm~dation 8: Subject hosted rentals to the same 90-day.limit as ncin-hosted rentals. 
As drafted, the proposed Ordinance does not limit the number of nights someone can rent out a room in 
their Unit, creating a loophole that will allow someone to operate a bed and breakfast type use.in their 
home without Conditional Use authorization. The Ordinance should be amended to also limit the 
number of days that someone can rent out a room in their unit (host~ rental) in the same way non-
hosted·rentals are limited. · 

Recommendation 9: Limit single-family homes to the same restrictions as multi-unit buildings. 
As currently drafted, the Ordinance exempts single-family homes from the short-term rental controls, 
allowing entire homes to be converted into a hotel use without any public process or noticing. Including 
all dwelling units in the short-term rental controls will help protect housing affordability, and it will also 
protect the character of our lowest intensity residential districts, as most of the G.ty' s single-family homes 
are located in RH-1 (ReSidential, House, Single-Family)and RH-2 (Residential House, Two-Unit) zoning 
districts. 

ENVIRONMENTAL REVIEW 

The proposed Ordinance would result in no direct or indirect physical impact on the environment. The 
proposed amendmerit is exempt from environmental review under Section 15060(c) and 15378 of the 
CEQA Guidelines. 

PUBLIC COMMENT 

· As of the da~e ·of this report, the Planning Department :haS received.several inquiries about the proposed 
Ordinance. The Department also received several letters.both in support and opposition to the proposed 
Ordinance, which are included as Exhibit D in this report In general those that are in support of the 
proposed Ordinance are people who use short-term rental sites and want to be able to keep using these 
services to supplement their income or rent out additional units in their b~ding. Those opposed to ~ 
Ordinance are concerned about the impacts short-term rentals have on neighborhood livability and 
housing affordability. . 

I ... _RE_c_o_MME_-_ND_. _A_TI_O_N_: _____ R_ec_o_mm_e_n ... da_ti_o_n_o_f_A_,P_.,P_ro_v_al_wi_·th_M_o_di_.fi_;ca_ti_·_ons ___ . _______ _.I' 

Attachments: 
Exbibitk 
ExbibitB: 
ExlubitC: 
ExbibitD: 

SAW FRANCISCO 

Draft Planning Commission Resolution 
Board of Supervisors File No. 140381 
Chart Comparing Other Qty' s Short-Term Rental Regulations 
Letters of Opposition and Support. . 

PLANNING DEPARnl/IENT 
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BOARD of SUPERVISORS 

Sarah Jones 
Environmental Review Officer 
Planning Department 
1650 Mission Street, 4th Floor 
San Francisco, CA 94103 

Dear Ms. Jones: 

City Hall 
Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel No. 554-5184 
Fax No. 554-5163 

TDDffTY No. 554-5227 

September 11, 2014 

File No. 140381 

On September 2, 2014, Supervisor Chiu introduced the following legislation: 

File No. 140381 

Ordinance amending the Administrative Code to provide an exception for 
permanent residents to the prohibition on short-term residential rentals 
under certain conditions; to create procedures, including a registry 
administered by the Planning Department, for tracking short~term 
residential rentals and compliance; to establish an application fee for the 
registry; amending the Planning Code to clarify that short-term residential 
rentals shall not change a unit's type as residential; and making -
environmental findings and findings of consistency with the General Plan, 
and the eight priority policies of Planning Code, Section 101.1. 

This legislation is being transmitted to you for environmental review. 

Angela Calvillo, Clerk of the Board 

c-ArA~ 
By: Andrea Ausberry, Assistant Clerk 

Land Use & Economic Development Committee 

Attachment 

c: Joy Navarrete, Environmental Planning 
Jeanie Poling, Environmental Planning 

Not defined as a project under CEQA Guidelines 
Sections 15378 and 15080(c) (2) because it does 
not result in a physical change in the 
environment. 
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Aus berry, Andrea 

From: Guzman, Monica 
Sent: 
To: 

Thursday, September 11, 2014 4:53 PM 
Rodgers, AnMarie (CPG) 

Cc: Ausberry, Andrea 
Subject: RE: BOS Fife No. 140381 - Planning Commission 

Thank you for the prompt response AnMarie. 

- -- ------·--· -· ------·-··-..-·-----·------·· - ----·- -- --- ·-·· - ~ 

From: Rodgers, AriMMJe1d>Cj=---- --- - -
Sent: Thursday, September 11, 2014 4:52 PM 
To: Guzman, Monica 
Cc: Ionin, Jonas (CPC) 
Subject: RE: BOS File No. 140381 - Planning Commission 

--- -- - --~--_.. __ ·-~-:::~ 

Thanks, Monica. 1his version responds to the earlier Planning Commission hearing, so unless the CAO feels it must be· 
. re-heard by the PC, I believe this item is ready to be scheduled without further response from our Commission. 

Thank you, 

AnMarie Rodgers 
Senior Policy Advisor 

Planning Department I City and County of San Francisco 
1650 Mission Street, Suite 400, San Francisco, CA 94103 
Direct: 415.558.6395 f FC]x: 415.558.6409 
Email: anmarie@sfqov-.org 
Web: htto://www.sf-o lanninq.orq/Leqislatfve.Affairs 
Property Info Map: http://prooertymao.sfplanninq.org/ 

ll ••. [3 

From: Guzman, Monica 
. Sent: Tflursday, September 11, 2014 4:02 PM 

To: Ionin, Jonas {CPC) 
Cc: Rahaim, John (CPC); Starr, Aaron (CPC); Rodgers, AnMarie (CPC); Sanch~, Scott (CPC); Jones, Sarah (CPC); Poling, 
Jeanie (CPC); Navarrete, Joy (CPC); Ausberry, Andrea · · 
Subject: BOS File No. 140381- Planning Commission 

Good Afternoon, 

Attached is a referral for BOS File No. 140381, which is being_ referred to the Planning Commission for public hearing and 
recommendation. Please forward the Commission's response as soon as it is available. Thank you. 

Sent on behalf of Andrea Ausberry, Assistant Clerk, Land Use and _Economic Development Committe_e. 

Regards, 

Monica L. Guzman 
Assistant Committee Clerk 
Board of Supervisors 

1 
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1 Dr. Carlton B. Goodlett Place, City hail, Room 244 
San Francisco, CA 94102-4689 
Phone: {415) 554-7718 I Fax: (415} 554-5163 
monica.guzrrian@sfgov.org I board.of.supervisors@sfgov.org 
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BO~ofSUPERVISORS 

M EM 0 RAN o· u·M 

TO: Tom Hui, Director, Department of Building Inspection 
Sonya Harris, Secretary, Building Inspection Commission 

.[ ! .. 

FROM: Andrea Ausbeny, Assistant Clerk, Land Use and Economic Development 
Committee, Board of Supervisors · 

DATE: September 11, 2014 

SUBJECT: LEGISLATION INTRODUCED 

The Board ·of Supervisors' Land Use and Economic Development Committee has received 
the following legislation, introduced by Supervisor Chiu on September 2, 2014: 

. File No. 140381 

Ordinance amending the Administrative Code to provide an exception for 
permanent residents to the prohibition oh short-term residential rentals under 
certain conditions; to create pro.cedures, including a registry administered by 
the Planning Department, for tracking short-term residential rentals and 
compliance; to establish an application fee for the registry; amending the 
Planning Code to clarify that short-term residential rentals shall not change a 
unit's type as residential; and making environmental findings and findings of 
consistency with the _General Plan, and the eight priority policies of Planning 

·code, Section 101.1. · 

The proposed ordinance is being transmitted pursuant to Charter Section D3.750-5 for 
public hearing and recommendation. It is pending before the Land Use .& Economic 
Development Committee and will be scheduled for hearing upon receipt of your response. 

Please forward me the Commission's recommendation and reports at the · Board of 
Supervisors, City Hall, Roon:i 244, 1 Dr. Carlton 8. Goodlett Place, San· Francisco, CA 
94102. . 

c: William Strawn, Department of Building Inspection 
Carolyn Jayin, Department of Building Inspection 
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BOARDofSUPERVISORS 

City Han· 
Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 · 
Tel. No • .554-5184 
Fax No. 554-5163 

TDDtrTY No. 554-5227 

MEMORANDUM 

TO: Olson Lee, Acting Director, Mayor's Office of Housing 
Bevan Dufty, Director, Housing Opportunity, Partnership and Engagement 
(HOPE) . 
Delene Wolf, Executive Director, Rent Board 
.Jose Cisneros, Treasurer, Office of the.Treasurerff~ Collector 

FROM: Andrea Ausberry, Assistant Clerk, Land Use and Economic Development 
Committee, Board of Supervisors 

DATE: September 11, 2014 

SUBJECT: LEGISLATION INTRODUCED 

Ttie Board· of Supervisors' Land Use and Economic Development Committee has received the 
following proposed legislation, introduced by Supervisor Chiu on September 2, 2014: 

File No. 140381 

Ordinance amen.ding the Administrative Code to provide an exception for 
permanent residents to the prohibition on short-term residential rentals under 
certain conditions; to create procedures, including a registry administered by the. 
Planning· Department, for tracking·short-term residential rentals and compliance; 
to establish an application fee for the registry; amending the Planning Cocie to 
clarify that short-tenn residential rentals shall not change a unif s type as 
residential; and making environmental findings and findings of consistency with 
the General Plan, and the eight priority _policies of Planning Code, Section 101.1. 

If you have any additional comments or reports to be included with the file, please forward them 
to me at the Board of Supervisors, City Hall, Room 2:44, 1 Dr. Carlton B. Goodlett Place, San 
Francisco, CA 94102. · 

c: Eugene Flannery, Mayor's Office of Housing 
Sophie Hayward, Mayor's Office of Housing 
Amanda Fried, HOPE 
Dee Schexnayder, HOPE 

· Christine Keener, HOPE 
Greg Kato, Policy and Legislative Manager 
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BC>ARD or SUPERVISORS 

Sarah Jones 
Environ mental Review Officer 
Planning Department 
1650 Mission Street.4th Floor 
San Francisco, CA 94103 

Dear Ms. Jones: 

May 1, 2014 

City Hall 
Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDDflTY No. 554-5227 

-

File No.140381 

On April 15, 2014, Supervisor Chiu introduced the following legislation: 

File No. 140381 

Ordinance amending the Administrative Code to provide an exception for 
pennanerit residents to the prohibition on short-term residential rentals under 
certain conditions; to create procedures, including a· registry administered by the 
Department of Building Inspection, for tracking short-tenn residential rentals and 
compliance; to establish an application fee for the registry; amending the 
Planning Code to clarify that short-term residential rentals shall not change a 
unit's type as residential; and making environmental findings, and findings of 
consistency with the General Plan, and the eight priority policies of Planning 
Code, Section 101.1. 

This legislation is being transmitted to you for environmental review. 

Attachment 

Angela Calvillo, Clerk of the Board 

rA~ c 
By: Andrea Ausberry, Assistant Clerk 

Land Use & Economic Development Committee 

c: Nannie Turrell, Environmental Planning 
Jeanie Poling, Environmental Planning 
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City Hall 

BOARD of SUPERVISORS 
Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
TeL No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 

TO: Tom Hui, Director, Department of Building Inspection 

FROM: Andrea Ausberry, Assistant Clerk, Land Use and Economic Development 
Committee, Board of Supervisors 

DATE: May 1, 2014 

SUBJECT: LEGISLATION INTRODUCED 

The Board of Supervisors' Land Use and Economic Development Committee has received 
the .following legislation, introduced by Supervisor Chiu on April 15, 2014: · . . . . 

File No. 140381 

Ordinance amending the Administrative Code ~o provide an exception for 
permanent residents to the prohibition on short-term residential rentals under 
certain conditions; to -create· procedures, including a registry administered by 
the Department of Building Inspection, for tracking short-term residential 
rentals and compliance; to establish an ·application fee for the registry; 
amending the Planning Code to clarify that short-term residential rentals shall. 
not change a. unit's type as residential; and making environmental findings, 
and findings of consistency wi~h the -~"Emeral- Plan~ and the e-igbt priority 
policies of Planning Cod~, Section 101.1. 

·The proposed ordinance is being transmitted pursuant to Charter Section D3.750-5 for · 
public hearing and recommendation. It is pending before the Land Use and Economic 
Development qommittee and will be scheduled for hearin.g upon receipt ·of your response. 

Please forward me the Commission's recommendation and · reports at the Board of 
Supervisors, City Hall, Room 244, 1 Dr. Carlton 8. Goodlett Place,. San Francisco, CA 
94102. . 

c: William Strawn, Department of Building Inspection 
Carolyn Jayin, Department of Bui.lding Inspection 
Sonya Harris, Secretary, Building Inspection Commission 

235 



TO: 

BOARD of SUPERVISORS 

City Hall 
Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD!I'TY No. 554-5227 

_____ c_- M E- M O. R-A-c N- D- U-M-

Olson Lee, Acting Director, Mayor's Office of Housing 
Bevan Duffy, Director, Housing Opportunity, Partnership and Engagement (HOPE) 
Delene Wolf, Executive Director, Rent Board 
Jose Cisneros, Treasurer, Office of the Treasurer/Tax Collector 

FROM: Andrea Ausberry, Assistant Clerk, Land Use and Economic Developinent Committee 
B_oard of Supervisors · 

DATE: May 1, 2014 

' 
SUBJECT: LEGISLATION INTRODUCED 

The Board of Supervisors' Land Use and Economic Development Committee has received the following 
proposed legislation, introduced by_Supervisor Chiu on April 15, 2014: 

File No. 140381 

0 refinance amending the Adininistrative Code to provide an exception for permanent 
residents to the prohibition on short-term residential rentals _under certain conditions; to 
create procedures, including a registry administered .by the Department of Building 
Inspection, for tracking short-tenn residential rentals and compliance; to establish an 

- application fee for the registry; amending the Planning Code to clarify that -short-term 
residential rentals shall not change a unifs type as residential; and making environmental 
findings,· and findings of consistency with the GeneralPfan,_and the eight priority policies 
of Planning Code, Section 1-01.1. 

lf you have any additional comments or reports to be included· with the file, please forward them to me at 
the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 
94102. . 

c: Eugene Flannery, Mayor's Office of Housing 
-Sop hie Hayward, Mayor's Office of Housing 
Amanda Fried, HOPE -
Dee Schexnayder, HOPE 
Christine Keener, HOPE 
Greg Kato, Policy and Legislative Manager 
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BOARD of SUPERVISORS 

Planning Commission 
Attn: Jonas lonin 
1650 Mission Street, Ste. 400 
San Francisco, CA 94.103 

Dear Commissioners: 

-May 1,2014 

City Hall . 
Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
TeL No. 554-5184 

. Fax No. 554-5163 
TDDrrTY No. 554-5227 

On April 15, 2014, Supervisor Chiu introduced the following legislation: 

File No. 140381 

Ordinance amending the AdminisVCitive · Code to provide an . exception for 
permanent residents. to the prohibition on short:-~nn residential rentals under 
certain conditions; to create procedures, including a registry administered by the 
Department of Building Inspection,· for tracking short-term residential rentals and· 
compliance; to establish an· application fee for . the registry; amending the 
Planning Code to ciarify that short-term residential rentals shall not change a 
unifs type as residential; and making environmental. findings, and findings of 
co_nsistency. with the General Plan~ and. the eight priority policies of Planning 
Code, Section 101.1. 

The proposed ordinance is being transmitt~d pursuant to Planning Code Section 302(b) for 
public hearing and recommendation. The ordinance is pentjing .before the -Land Use and 
Economic Development Cnn:imittee and· will be scheduled for heariRg upon receipt of your 
response. 

Angela Calvillo, Clerk of the Board 

.cA~ 
By: Andrea Ausberry, Assistant Clerk . 

Land Use and Economic Development Committee 

c: John Rahaim, Director of Planning 
· Aaron Starr, Acting Manager of Legislative "Affairs 

AnMarie Rodgers, Senior Policy Manager 
· Scott Sanchez, Zoning Administrator 

Sarah Jones,· Chief, Major Environmer:ital Analysis 
Jeanie Poling, Environmental Planning 
Nannie Turrell, Environment~ Planning 
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Bos 
1.4nd Use Col'hn:rttee - Clfh'r 
File No. ll.\0~8l 
?e-l-Hi"f'S -fn>t'r' Di~ict l - ll . 
'3Cl\lO Rec.eive.:t· •Pt.ease ~st Y•le 

Dear Supervisors and Planning Commissioners: 

Today, San Franciscans share their homes for different reasons - to pay the bills and afford to stay 
in the city, return to school or pursue their dreams. Some just love to get to see the world without 
ever leaving home. We all believe San Franciscans should be able share this great city with 
travelers from around the world. 

In the past year alone, nearly 180,000 visitors stayed with home sharers in San Francisco. On 
average, home sharers in San Francisco earn $4,000 per year by welcoming these guests into their 
homes - a modest, but significant amount that can make a huge difference for famili~s. Arid rrrore 
than so percennrfnomesnarers~nstings are· outside thetraditionaTfourist areas, which means· 
travelers support local businesses in diverse neighborhoods throughout the city and bring huge 
economic benefits to San Francisco, particularly neighborhoods less visited by hotel guests. The 
bottom line is clear: home sharing is good for San Franciscans, it's good for travelers, and it's good 
for the city. 

We know that some people have concerns ab9ut home sharing and we strongly support fair, 
progressive rules for home sharers, including tax laws that are clear and easy to follow. 
Unfortunately, the laws governing home sharing today are outdated. It's time for new, fair laws that 
enable San Franciscans to share the home in which they live. Specifically, we need new rules that: 

.. . Enable families in both houses and apartments to share the home in which they live .. 

• Include sensible enforcement measures and don't require hosts to register their personal 
information with a public government database or navigate a confusing and expensive 
bureaucratic process. 

• Are enforced fairly, without a scheme that encourages neighbors to turn each other in for 
personal gain. 

San Francisco is one of the greatest cities in the world, and we want to share it with travelers and 
make it more affordable for everyone lucky enough to call this city home. Please work with us and 
enact legislation that makes it fair to share in San Francisco. 

Thank you. 

Peter, Home Sharers of San Francisco 

----------------------------------------------------------------------------------_-..;. ________________________________ _ 

Please enact legislation that m·akes it fair to share in San Francisco. 

Name: Jonathan Ross 

Neighborhood: Richmond District 

Date: 4/29/2014 
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Ausberry, Andrea 

Board of Supervisors (BOS) 1=rom: 
3ent: 
To: 

Tuesday, September 30, 2014 9:11 AM 
Ausberry, Andrea 

Subject:. 
Attachments: 

File 140381: Airbnb responsibility for payment of back hotel taxes 
tres reg 2012-1 final.pdf 

From: Doug Engmann [mailto:doug.engmann@engmannoptions.com] 
Sent: Monday, September 29, 2014 10:45 PM 
To: Campos, David (BOS); David Chui; Mar, Eric (BOS); Kim, Jane (BOS); Avalos, John (BOS); Tang, Katy (BOS); 
· BreedStaff (BOS); Cohen, Malia (BOS); Farrell, Mark (BOS); Yee, Norman (BOS); Wiener, Scott 
.subject: Airbnb responsibility for payment of back hotel taxes · 

Dear Supervisors-
On April 3, 2012 the City Tax Collector ruled that the "transient occupancy tax" or "TOT" is applicable to the 

short-term rental of a private residence or any room in a private residence. The Treasurer also ruled that any website 
company that acts as a merchant of record collecting the rent for occupancy of the private residence is required to remit 
the TOT associated with that rental to the city. Attached is Tax Collector Regulation 2012-1 detailing this requirement. 

Airbnb is the largest website.company that acts as a merchant of record for short-term rentals arranged 
through their website. By their own testimony at the Land Use Committee, the TOT on existing Airbnb rentals is around 

· $11 million/year which Airbnb has stated they intend to begin collecting on October 1, 2014. Therefore it can be 
estimated that Airbnb does owe approximately 30 months of past due TOT on their rentals since April 2012 or 
-=tpproximately $25 million dollars. 

It would be a travesty if the Chiu legislation now before you does not reiterate and require the payment of 
past TOT tax due before any Airbnb host can register and do business in San Francisco. I urge each of you to live up to 
your responsibility to all San Francisco taxpayers and require this corporation which is currently valued at $10 billion 
dollars to fulfill their. legal an.d moral obligation to the citizens of San Francisco. These uncollected tax dollars would be a 
significant addition in funding for the city's provision of needed social, health, housing and public transportation services 
to our residents. 

Regards, 

Doug Engmann 

www.respectsf.com 
https://www.facebook.com/SFNAHJ 
@SFneighbors 

San Franciscans for Neighborhoods, Affordable Housing, and Jobs 

8 -7th Avenue 
San Francisco, California 94118 

. 415-733-3001 

1 
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CITY AND COUNTY OF SAN FRANClSCO 

Tax Collector Regulation 2012-1 

TAX ON TRANSIENT OCCUPANCY ~MULTIPLE PARTY TRANSACTIONS; OCCUPANCY OF 
PRNATE RESIDENCES 

San Francisco Business and Tax Regulations Code 

(a) Authority. The Tax Collector promulgates this regulation pursuant to the Tax Collector's authority to 
adopt rules and regulations under San Francisco Business and Tax Regulations Code§§ 6.16-1 and 504. 

(b) Purpose. The trarrsieirfuccuparrcyfax ("TOT") is a tax on the occupancy of hotel guest rooms imposed 
under Articles 6 and 7 .of the San Francisco Business and Tax Regulations Code ("Article 6" and "Article 
7," respectively). This regulation interprets the definitions of "operator" as provided in§ 50l(a) of Article 
7 and§ 6.2-13 of' Article 6, as well as the definition of "rent" as provided in§ 50l(f) of Article 7, to 
address the application of the TOT where a person other than an owner, possessor, or on-site proprietor 
receives payment for rent in connection with an occupancy transaction, including when payment is made 
to an Internet- or web-based company ("website company") for occupancy of a guest room in San 
Francisco. This regulation also interprets the definitions of "hotel" as provided in§ 50l(d) of Article 7 
and "guest room" as provided in§ 50l(e) of Article 7, where occupancy is of private residences such as 
houses, condominiums and apartments. This regulation provides guidance regarding the TOT to such 
operators who receive payment for occupancy, as well as the owners and residents of private residences 
used for occupancy. 

(c) Definitions. For purposes of this regulation the terms "occupant," "occupancy," "hotel," "guest room," 
and "rent" are as defined in§ 501 of Article 7. The term "person" is as defined in§ 6.2-15 of Article 6. 
The term "operator" is as defined in§ 6.2-13 of Article 6 and§ 501 of Article 7. 

( d) Background. The City and County of San Francisco taxes the occupancy of a hotel guest room. The 
TOT is calculated as a percentage of the rent for the occupancy of a hotel guest room in San Francisco. 
The occupant is required to pay the TOT when paying rent. An operator is responsible for collecting the 
TOT from the occupant when it collects the rent from the occupant, and any person that collects rent is 
responsible for remitting the TOT to the City. If an operator fails to collect the TOT from the occupant, 
the operator is liable for the full amount of the TOT to the City, "the same as though the tax were paid by 
the occupant" (Art. 7, § 504.) · 

(e) Interpretation: 

(i) A "guest room" within the meaning of the TOT includes a private residence (whether a single­
family residence, condominium, apartment, or any other kind of residence) or any portion thereof, 
including but not limited to any room or space or portion thereof, without regard to whether such 
space is shared with or accessible to others. Occupancy of such guest room is subject to the TOT. 

(ii) The full amount that an occupant pays to secure or obtain the right to occupy a guest room is 
"rent" subject to the TOT, regardless of whether any portion of that payment is characterized as a 
"service fee" or otherwise. The full amount received by a website company, or any other person 
acting as merchant of record in connection with an occupancy transaction, is "rent" subject to the 
TOT. . 

(iii) A website company, or any other person acting as merchant ofrecord who receives rent in 
connection with an occupancy transaction, is an "operator" who is responsible for collecting the TOT 
owed by the occupant and for remitting the TOT to the City. Any person receiving such rent shall 
provide a receipt to the occupant. Such receipt shall include a separate line item specifically 
identifying the TOT'. 

4/3/2012 

240 



;111 .t ic..f .. ::r:;f$1 
i-t.'-') USL­

[, l?ff2, 

September 27, 2014 

SF Supervisors Jane Kim, Scott Weiner, and Malia Cohen 
City and County of San Francisco 
City Hall 

...... -
L / -··· 

- . ·'•.' ,.-

1 Dr. Carlton Goodlett Place 
San Francisco, CA. 94102 

.. -:: '-.­en , .. _ 
.- . .-, 

RE: Airbnb Hearing on Monday, September 29t1t. -·,·• I,: 

Dear Supervisors Kim, Weiner, and Cohen: 

It is my understanding froro the San. Francisco Apartment Association (SFAA) that there will be the 
subject hearing. I know that Supevisor David Chiu's original proposed legislation on Airbnb rentals 
have been furt:J;ler modified since the last meeting on the 151h to minimize abuses; however, I am 
concerned that the current ve:i:sion still_ doesn't go far enough. I am urging you to incorporate SFAA's 
recommended amendments as follows: 

The creation of a comprehensive, public registration list DJ.aintained by the Planning Department as 
recommended by the Planning Co:mmission 

• Require tenants to obtain permission from property owners prior to registering a listing 
• Require commercial insurance snfficient to indemnifies building residents and the 

property owne:r 
• Notification of all property owners within 300 feet of Afrbnb listing upon registration 

• In a manner consistent with commercial and conditional uses in the Planning Code 
• Certification by the ·Department of Building Inspection of compliance with applicable 

building codes. 
• Life-safety issues raised by DBI Code Advisory Committees and the Building 

InspeCtfon Commission have not been addressed . 
• A hard cap of 90 days per year for hosted and unhosted short term rei+tals (for apartments 

without no-subletting clauses) 
• Prohibition of Airbnb use in single~faro.ily h~nnes in RHl and RH1D districts 
• Private Right of Action for property owners within 300 feet 
"' Hotel Tax liability for both hosting platform and host 
• Payment of back taxes (now in excess of $50 million) 
• Monthly .-epo.rti.ng by host to Treasurer ofrevenues. and rented nights 

• Information confidentially available to Planning Department, DBI and the Rent Board 
for purposes of enforcement. 

Thank you for your consideration; if you have any questions regarding this letter you may reach me at 
415-885-2225. 

s~'1~ 
·BITrq~ 

cc:Charley Goss, SF AA 
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ALisberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Jurawa Hallen Ourawa@gmail.com] 
Sunday, September 28, 2014 6:29 PM 
Wiener, Scott -
Ausberry, Andrea; Chiu, David (BOS); Mar, Ei-ic (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381]-

Hi Supervisor Scott Wiener, 

I would like to voice --my.-·support~for the Fair to· Share-home· sharillg legislation:·---------- -------· -

I do not personally share my home at the moment, but neighbors in my building do and I have not had any 
problem with it. 

I believe home sharing can be done safely and I would like to have the option to do so shall I ever want to. 

Please support this legislation. 

Thanks, 

Jurawa 

Jurawa Hallen I www.1urawa.com I 617.610.0089 
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Ausberry, Andrea 

From: 
3ent: 
To: 
Cc: 

Subject: 

Dear Supervisors, 

Trent Kloppenburg [trentkloppenburg@googlemail.com] 
Friday, September 26, 2014 4:14 PM 

, Wiener, Scott 
Ausqerry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS); elizabeth.fawcett@airbedandbreakfast.com; 
Amanda Murray · 
Please support home sharing legislation in SF! 

My name is Trent and I have lived in Pacific Heights for the last 2 y~ars. My fiance Amanda and I have been 
using Airbnb to share our home for the last 12 months. 

It has been incredibly helpful for us to offset the rising cost of living in the city as well as save for our 
upcoming wedding next year. We only share it on average one weekend per month while we are out of town. I 
am writing this letter to ask you to support the passage ofreasonable legislation that will protect home sharing 
here in the city. 

After hosting. 11 ·different groups of guests, I can honestly say that we haven't had one negative experience. The 
way Airbnb self-regulates through reviews and verification is one reason that I believe the home sharing 
experience has been so positive. 

Our guests have been from all over the world and each time we give them a list of our must see attractions and 
;estaurants. I believe that the city would want to encourage this as it helps the small businesses and generates 
more revenue for the city. They have al.ways been very respectful of the neighborhood and I have yet to receive 
3: complaint. 

Also, I have family that visit from Seattle regularly and it can be difficult for them to find regular hotel vacancy 
so they opt to stay in an Airbnb. If they didn't have this option, they most likely would stay somewhere outside 
of the city and therefore spend their money in other places. 

Again, as legislation is developed, I would like you to use your authority to protect home sharing in San 
Francisco. I simply don't see anything negative about it! 

Kind.Regards, 

Trent and Amanda 

1 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

ash bhoopathy [ash.bhoopathy@gmail.com] 
Friday, September 26, 2014 12:00 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

Dear Scott and SF Board of Supervisors, 
I'm writing to provide a letter of endorsement to permit home sharing in San F~angsco. San Francisco is a 

city of vibrant experin:ientation,~creati'vity, ailcfheterogeneity. Through gentrification and (the supposed) 
migration of technology workers in the city, costs of housi.rig have skyrocketed, causing price inflation in 
housing costs. 

Home sharing is a great way to 1) Alleviate the housing costs for current city dwellers, and 2) allow for 
travelers and tourists from outside the city to visit more frequently, since they no longer have to pay the· 
expensive fees that hotels charge. San Francisco is also a large enough city that has its fair share of business 
conventions, such that hotels still have (a:nd should continue to have) ample business on a recurring basis. The 
hotel lobby staunchly opposes home sharing because they perceive that the economic rents they extract from 
their fixed assets are now dissipating. 

Change is hard temporarily, but ultimately will benefit both SF home sharers who can offset their housing costs, 
and travelers who previously considered San Francisco to be out of reach economically for them to travel to. 
Looking back at history, innovation is better for consumers and residents, and always has been. There's no 
reason to assume any differently this time. 

Thanks, feel free to call if you have further.questions. 

Ash Bhoopathy 
( 4_84) 868-0246 
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Ausberry, Andrea 

crom: 
3ent: 
To: 
Cc: 

S1:1bject: 

Dear Supervisors, 

Connie Chung [seeconrun@gmail.com] 
Friday, September26, 2014 11 :32 AM 
Wiener, Scott 
Au.sberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London.(BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

Please support home sharing and move the process along as fast as possible. Services like Airbnb strengthen our 
community and make San Francisco the great city that we are. 

Cheers, 
Connie 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Tony Carroll [tonycarroll92@gmail.com] 
Thursday, September 25, 2014 7:15 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

To Whom It May Concern, 

My partner is an oWriei76ccupier-ofifuro bedroom cottage fu_ the-Outer Sunset. Together we use one of the 
bedrooms for hosting guests using the AirBnB platform. We support "home sharing" (HOSTED short-term 
renting), and are against the actions of speculators and multi-property owners who are evicting tenants and/or 
removing "affordable", rental, housing stock from the market. 

We too share the concerns of our opponents regardingthe SAFETY, SECURITY, CLEANLINESS AND 
CHARACTER of our neighborhoods .. We TOO have a vested interest in safeguarding the aforementioned as 
well as retaining and maintaining OUR (meaning all of our) homes, OUR neighborhoods, OUR public spaces 
and supporting OUR local businesses. 

However, we DISAGREE with the assertions of our opponents that responsible, fair and reasonably regulated 
"home-sharing" will in any way threaten their level of comfort and security. We strongly DISAGREE with any 
measures that would require more of "home-sharing", short-term renters than is required of our neighboring 
landlords. In particular: · 

A. Any type of public registry, as it would single us out and leave us vulnerable to unwarranted and unfair: 

1. civil prosecution and associated costs of our defense, as well as those of our accusers; 
· 2. inflated and unli.rr:i.ited monetary penalties; 

3. jail terms (as the proposed legislation currently reads), 

as well as threaten the sanctity of homeowner rights and destroy the very civility and character of our 
neighborhoods, which our opponents and the City seek to protect. 

Why not make AirBnB, and the like, responsible for assuring that its users abide by the regulations enacted by 
the board? Let them collect the ANONYMOUS data for the City, and report any suspicious activity or persons 
to the appointed enforcing department. Wouldn't it be more efficient to let these businesses shoulder the 
responsibility of enforcing compliance with regulations, collection, and remittance of taxes, than to waste 
precious and strained resources in scouting for infractions, enforcing compliance, and collection of taxes from 
individual "home-sharers"? 

Wouldn't it be more cost effective for the City to collect a revenue stream from which it would incur little or no 
cost, than to spend considerable time, energy and money to purchase equipment, hire and train staff, as well as 
find and pay for space to house a department needed to do what AirBnB and its business peers are already 
equipped to do? Let business incur their own costs to operate and prosper. 

As for the concerns of our opponents regarding; 

1. Neighb~rhood Association rules: 
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These are already in place and agreed to in writing prior to purchase qfhome. 

SOLUTION: Include language in the proposed legislation supporting such agreements. 

2. Landlord liability: 
They are already protected by their rental agreements and current legislation. 

SOLUTION: As for the safety and comfort oftherr tenants, a good landlord should regularly visit their 
properties and communicate with their tenants. 

3. Unfair Tenant Evictions: have been going on for quite a while. It was exacerbated by the Ellis Act and its 
continuing effects are a direct result of a department lacking the resources needed to protect tenants from this 
unscrupulous practice. 

4. Hotel Occupancy Rates & Hotel Worker Job Security; 

EVIDENCE: According to San Francisco Travel: Between 2010 and 2012, hotels have increased their room 
rates (on average) by $36.92 per room, while enjoying an increase in occupancy rates of 3.2% over the same 
period. If hotel workers are losing their jobs, WHO then, is to blame? Certainly NOT "home-sharers". 
@i. . . . . 
Thank-you, Board of Supervisors, Planning Commission and Land Use Committee, for your time and 
-:.onsideration in this matter. In closing, we merely ask, that you please, allow us "home-sharers" an 
0pportunity to serve our community and contribute our fair share to this City we so love. 

:Respectfully yours, 

Tony and Martha 
Outer Sunset residents 
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Ausberry, Andrea 

From: Wertheim, Steve (CPC) 
Sent: 
To: 

Thursday, September 25, 2014 4:53 PM 
Malamut, John (CAT); Veneracion, April (BOS) 

Cc: 
Subject: 

Ausberry, Andrea; Buckley, Jeff (MYR); Rodgers, AnMarie (CPC) 
RE: Interim Moratorium PDR in Central SoMa - Legislative Digest 

John, 

The amendment we'll be asking for includes the underlined language below: 

o Sectio:ii2.(b)(6):- Projects that received a Planning Commission approval under Planning Code 
Section 321 and 803.9 on or before September 11, 2014. 

o Section 2(c): "Except as provided in Section 2(b)(6) above. no project located within the SLI 
_ (Service/Light Industrial) District, as defined in Planning Code Section 817, is eligible for any of 
the ex:emptions to the moratorium as set forth in Subsection (b)." 

-Steve 

STEVE "WERTHEIM 
Planner, Citywide Policy & Analysis 
Planning Department 
City and County of San Francisco 
1650 Mission St. Suit:e 400 
San Francisco, CA 94103 

415.558.6612 
415.558.6409 [Fax] 
steve.wertheim@sfgov.org 

0 •• r"I "f'Jrr fC7l 
L:ll ~ ~ 

From: John.Malamut@sfgov.org [mailto:John:Malamut@sfgov.org] 
Sent: Thursday, September 25, 2014 1:48 PM 
To: Veneracion, April (BOS) . 
Cc: Ausberry, Andrea; Buckley, Jeff (MYR); Wertheim, Steve (CPC) 
Subject: Re: Interim Moratorium PDR in Central SoMa - Legislative Digest 

Ok. Thanks for the update. I'll stay tuned to hear from/get some language fr9m Jim Reuben. 

John D. Malamut 
City Attorney's Office 
City Hall, Room 234 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 941 02 
Tel: 415-554-4622 
Fax: 415-554-4757 

From: "Veneracion, April (BOS)" <april.veneracion@sfgov.org> 
To: "Malamut, John (CAT)"' <john.malamut@sfgov.org>, 
Cc: "Ausberry, Andrea" <andrea.ausberrv@sfoov.org>, 'Wertheim, Steve (CPC)" <steve.wertheim@sfgov.org>, "Buckley. Jeff (MYR)" 
<jeff.buckley@sfgov.org> 
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Date: 09/25/2014 01:39 PM 
Subject: Re: ·interim Moratorium PDR in Central SoMa - Legislative Digest 

I left a message for Jim Reuben please prepare this as an amendment of the whole for introduction at 
Committee. I have talked with Steve about the need for this amendment due to the Commission action on 660 
3rd St. Arunarie from Planning will be at Land Use to present this amendment 

Thank you, April 

Please excuse brevity. I am on a.mobile device. 

On Sep 25, 2014, at 12:06 PM, John Malamut <John.Malamut@sfgov.org> wrote: 

Attached is a legislative digest for the proposed interim control. 

April ~the Reuben and Junius firm keeps calling me to ask about an amendment that would exempt the 3rd Street 
project that the Planning Commission approved. I tell them that I have no unilateral authority to amend the legislation and 
that they need to contact you. I believe both Jim Reuben and David Silverman have done so. While it will not take me 
long to prepa·re the amendment (I already know what language I would use), I still will need an hour or so to prepare the 
amendment of the whole, a new digest, sign the legislation, and make copies for the committee. If the Supervisor plans to 
introduce an amendment of the whole, I would appreciate knowing no later than Monday morning, September 29. 

John D. Malamut 
City Attorney's Office 
City Hall, Room 234 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102 
Tel: 415-554-4622 
Fax: 415-554-4757 
<00959832.DOC> 



Ausberry, Andrea 

From: 
Sent: 
To: 

Board of Supervisors (BOS) 
Monday, September 29, 2014 12:32 PM 
BOS-Supervisors; Ausberry, Andrea 

Subject: File 140381: NO on Short tern rentals (Rbnb) ordinance 

----. ------------'---------
From: Lonnie K. CHIN [mailto:lonniekchin@yahoo.com] 
Sent: Monday, September 29, 2014 12:09 PM 
To: Board of Supervisors (BOS) 
Subject: NO on Short tern rentals (Rbnb) ordinance 

--------·-------·---

Dear Supervisors Weiner, Kim and Cohen, ... Ms. Aus berry, . 

The ordinance about short term (Rbnb) rentals must stipulate that tenants MUST HAVE 
PROPERTY OWNERS PERMISSION before renting out or letting people not agreed by owners 
stay in the apartment for money. A tenant, who is a owner of a computer company, has been 
renting out our apartment for money. Strangers are coming and going all the time. Other 
tenants are complaining. He has more funds and resources than the owners and other 
tenants. The tenant agreements DO NOT ALLOW SUBLETTING and DO NOT ALLOW 
PEOPLE NOT APPROVED BY THE OWNERS to live in the units. 

There has been three (3) break-ins in other apartments in the building resulting in stolen 
jewelry, electronics and other valuables. The back doors of the other apartments were torn off,

1 

and the door frames broken. It was costly to repair and the tenants were afraid for their lives: 
Most of the tenants have been living there for over 25 years and are now seniors. Other 
incidents involved breaking into the laundry room and tearing out the cash box of the washing 
mating. A padlock on a door was also taken off. There were strange noises and arguments 
coming from the back of the building after 2:30 A.M. A stolen purse and clothing was found 
in the back stairs. The front door has been left open, the door propped open so anyone can 
get in~ Garbage has been left all over the place. There is junk left outside in the back patio. 

THIS IS ~OT ACCEPTABLE irt a peaceful, quiet building and neighborhood. 

This ordinance allowing short term rentals can become dangerous when strangers are 
allowed in anywhere. I have traveled all over the world to over 50 countries, and going back to 
some countries many times. Areas where tourists tend to congregate are often relatively 
safe, even in countries at war or conflict, e.g., Egypt, Syria, Israel, north Africa, Latin America, 
S.E. Asia and others because the authorities/police can maintain order in confined areas. 

·That's where most of the hotels are, and even if private homes are rented; they are heavily 
regulated on public lists with addresses and _other information. Most of those private rentals 
are retired people who only operate small rentals as their only income. They are also usually 
located in the center of town near tourist areas. San Francisco cannot afford to hire more 
police to be all over town as there are now strangers living everywhere. How many more 
police will be patrolling our neighborhood to keep it safe? 

PLEASE STIPULATE. THAT ANY SHORT TERM RENTALS MUST HAVE PROPERTY 
OWNERS PERMISSION, and that if they rent out or accept money for staying in our 
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apartments, TENANTS WILL BE EVICTED. If this ordinance 1s passed, why should 
property owners rent apartments to people at all? They can make so much more money 
renting out units on a short term basis. Isn't it the goal of having more affordable rentals for 
>eople of San Francisco? 

The rents in our building are very reasonable ... $899. - $1,000. for a 2 bedroom, 2 bath in . 
Pacific Heights. We don't mind keeping the rents that way if the tenants are Clean, quiet, safe, 
responsible and respectful of the house rules, and that means no renting out to other people. 

Thanks for your attention, Lonnie K. Chin 
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Ausberry, Andrea 

From: 
S~nt 
To: 
Cc: 

Subject: 

! .. . . . . . 

. .Chris Hillyard [chris@farleyscoffee.com] 
Wednesday, September 24, 2014 5:47 PM · 
Wiener, Scott; Cohen, Malia (BOS) · 

~ I . 

Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Ye~, Nonnan (BOS); .Campos, David (BOS); 
Avalos, John (BOS} . · 
P.lease support home sharing legislation [File number: 140381) 

·Dear Supervisors Wiener and Collen, 

As a small business owner iii the Potrero Hill neighborhood, I am writing· in support of home sharing. · 
Supervisor Cohen, as you know, I own Farley's,·a neighborhood institution of 25 years. I love.being· a 
part of the· comm unity, seeing our regular customers daily and hosting community events for the 
neighborhood. However, to continue running a viable community-based coffeehouse, I need the 
support of additional foot-traffic that we see through home sharing. We of course do not have hotels 
in our neighborhood so home sharing has brought additional customers to our busine~s. primarily on 
the weekends and made those days our most profitable. 

·With this in mind,. I ask you to please vote in favor of the home sharing legislation, Thank you for your 
consideration~ · · 

Kind Regards, 
Chris ffillyard 
GM/Owner 

Farley's Coffee 
www.farievscoffee.com 
1415) 846-2671 

1 . 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

lnayer50@comcastnet 
Wednesday, September 24, 2014 11 :49 PM 
Wiener, Scott · 
Ausberry, Andrea; Chiu,. David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (SOS); 
Cohen, Malia (BOS); Avalos, John (BOS); Inaye;!r5D@comcast.net 
Legislation 140381 regarding airbnbrentals · 

Dear Supervisor Weiner: 

We are writing to you about 140381 regarding legislation about airbnb rentals. · 

We met you once at a small gathering in the ~astro and appreciated being able to share our story. 
We are in favor of Chiu's legislation and especially happy that transient occupancy taxes will start to 
be paid to San Francisco-the city where we have made our home. · 

We are a retired couple-Louise from teaching at City College of San Francisco and Jim from 
directing senior centers In San Francisco. We both worked at our jobs for 30 years and more and feel 

· very dedicated to San Fr?ncisco. Because· of neck problems, Louise left her job at almost 62 and has 
been doing· quite a bit of part-time teaching. ·Jim left his job at 66 and has spent a lot of time working 
on the house and doing other projects. He also continues to volunteer once a week at the senior 
center where he worked. ' . -

Unfortunately we still have a lot of debt-mortgage and equity line, etc. and ·continue to help our adult 
children as they finish graduate school and try to make their way in a difficult economy. Jim was a 
"contract worker" for the city all that time and never received a pension. Louise's pension and Jim's 
social security do not cover the bills right now. .. 

Airbnb has been a godsend-allowing us to.pay our bills without going further into debt. We have also 
been able to help our ·daughters out with rent as they finish school-so they don't have to borrow 
quite as much money from student loans. Though Jim has been able to do many house projects, he 
is now 71-so we also need to set up a savings.account for house repairs. As our children become 

·completely independent; airbnb will ailow us to get ahead a little in the way we need to. · 

We rent out our primary residence-:-first a room ctnd lately the whole house(we have a small room 
downstairs where we can stay or we stay with friends).· · 

Our guests spend a lot of money in Glen Park Village-at the restaurants and the market. They 
spend a iot .of money in other parts of the cify as well. Our neighbors know we have guests and if 
there are any problems they know they can contact us. · 

We hope that any .kind of registration and/or i.nsurance will not end up costing us much money. We 
carry our own insurance, of course, and airbnb has insurance.as part of being a host. 

We support hosts like us-who are trying to stay in San Francisco and hope that the legislation will 
reflect the needs of people like us. We are not taking any unit off the market or evicting anyone. In the 
end our guests bring a lot of money back to the city and the new tax Will hopefully benefit the city in a 
myriad of ways. · 
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Thanks for working on this legislation for airbnb rentals. 

I . 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

B:ello! 

Junan Pang [junanpang@gmail.com] 
Wednesday, September 24, 201410:30 PM 
Wiener, Scott . 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
{BOS); Breed, London (BOS); Kim, Jane {BOS); Yee, Norman (BOS); Campos, David {BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

I wanted to urge you to support the home sharing legislation. This is a great thing for the city and I really love 
that San Francisco is always on the cutting edge of adopting innovations and this ~s a great step in that 
direction. 

Thanks! 
JUrum. 

3 
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Ausberry, Andrea 

From: 
· Sent: 

To: 

Subject: 

Jon Whitehead Uon@radiussf.com] 
. Wednesday, September 24, 2014 8:21 PM 
. Wiener, Scott; Ausberry, Andrea; Chiu, David {BOS); Mar, Eric {BOS); Farrell, Mark (BOS); 
Tang, Katy (BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, 
David (BOS); Cohen, Malia (BOS); Avalos,· John (BOS} 
RADIUS supports Home Sharing Legislation 140381 · 

Dear Supervisors of San Francisco, 

As a small business owner of RADIUS Restaurant & Cafe in the San Francisco's SoMa district, I would like to 
voice my approval for the Home Sharing legislation currently under review. I kilow it's a complicated issue, but 
one you've begun "to address in clear terms and free from overly complicated regulation. I came to the hearing 
to share my opinie>n last Monday, but ran out of time to wait in line. I heard the comments continued well into 
the evening. Thank you to those on the Land Use Committee for your willingness to wait in order to hear 
everyone's view. It shows a lot of class and concern for the city you help to govern. 

I am sure that many of the ideas presented below were also presented during public comment I apologize for 
any redundancy and will try to keep this as short as possible. 

First off, the argutnent that this measure calls for a massive rezoning of San Francisco is rather misleading. 
Residential property is already commercialized by leases between building owners and their tenants. Rent, by 
its very nature, is a commercial transaction. This simply broadens the extent of the concept by fractionalizing it 
into additional segments of time. 

Now, for the sake -of transparency, I should mention that I have a unique perspective to Airbnb, as it was 
founded a couple of blocks from my business. Over'four years ago, our very first lunch catering order was for 
the original dozen. or so employees working out of the founders' loft. Since then, I've had a front row seat to 
their meteoric gro"Wth and their extremely positive impact on the area - including 888 Brannan - and, really, the 
world. It's rather. ironic, though, that the place they started and which realized the most benefit early on has also 
become o:µe· of the places where they've received the most friction and push back. What type of signal does that 
send to the rest of the world, when San Francisco is regarded as a capital of global innovation and, yet, 
discourages the very innovation it creates? 

It may be difficult to clearly measure Airbnb's ~conomic impact on small business in the area. However, once · 
. we became promoted on the platform as one of their-Local Lounges, a neighborhood hub for guests to seek out 

guidance, I was arn.azed at how many of our regular customers and neighbors were also hosts. Since then, I've 
had the pleasure of interacting with hundreds of hosts and guests who sought me out specifically to speak with 
me about Airbnb. There is a positivity from these global travelers that is contagious and skews a little · 
differently than many normal tourists. They feel empowered by staying in an environment that is not a hotel. 
It's becomes a temporary home to them, and they carry themselves not as visitors but as temporary residents. 

I've also been suq>rised at the abundance of guests who stay in shared spaces in SoMa on business. I've met· 
whole teams fro111 companies that stayed together while they were in town for a conference. I've also met more 
than a few start-up founders from the east coast and overseas that preferred to stay in an Airbnb as they 
searched for office space for their new ventures. For them, it's an entirely new perspective on travel that's not 
driven exclusively by money ... but by the comfort and insight that comes with liVing among other people that . 

. call this city. home. 
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I could share a dozen stories of friends, neighbors and employees whose lives have been influenced- and some 
dramatically changed- by sharing their home ... but I've taken enough of your time. I'll be happy to share more · 
offline if asked. 111 the meantime, I wish you all the best of luck in moVing forward on this issue. Thanks again . 
for everything you do. 

Cheers, 
Jon 

Jon Whitehead 
Managing Partner 
e: jon@radiussf.com 
m: 415.786.1512 
p: 415.525.3676 

RADIUS Restaurant & Cafe 
1123 Folsom Street 

. San Francisco, CA 94103 
www.radiussf.com 
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Ausberry, Andrea 

From: 
Sent: 
To: 

Subject: 

Hi all, 

Matthew Silva [matthew.f.silva@gmail.com] 
Wednesday, September 24, 2014 7:58 AM 
Wiener, Scott Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); 
Tang, Katy (BOS); Breed, London (BOS); Kim, Jane (BOS}; Yee, Norman (BOS}; Campos, 
David (BOS); Cohen, Malia (BOS); Avalos, John (BOS) 
Please support ho".Je sharing legislation [File number: 140381] 

I'm writing to ask you to supp6rt--'the11omesna.nng tegisiatioiicthat's before the board now. I'm a frequent user of 
Airbnb, and aside from the benefit of having such great options for staying in places around the world, it's also 
been a great way for nie to meet so many great hosts in different cities and countries. 

I know there are map.y concerns for how this. kind of service could impact our city's housing stock, and its 
impact on afford.ability.· I share those concerns as well, but I hope _that _we can find a way to both preserve the 
ability for individuals to host their space AND continue to provide opportunities for affordable housing in our 

- city. San Francisce> has the chance to lead in.this regard, and show cities around the country how we can both 
promote the sharin_g economy and make our city's housing stock more affordable. 

I wish you all the best of luck in your decision. 

My best, 
Matt Silva 
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· Ausberry, Andrea 

From:. 
Sent: 
To: 

-Cc: 

Subject: 

P·rachi [prachir11@yahoo.com] 
Monday, September 15, 2014 7:10 PM 
Wiener, Scott 
Chiu, [)avid (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy (BOS); Breed, London 
(BOS); _Kim, Jane (BOS); Yee, Norman (BOS); Campos, Davie! (BOS); Cohen, Malia (BOS); 
Avalos, John (BOS); Ausberry, Andrea · 
Please s~pport home sharing legislation 

We hereby request you t_o support home sharing legislatio_n. 

We have been fortunate to experience home sharing while traveiing and have met some great 
people while hosting. · · 

We are originally from India. Though we both have PhD's but visa regulations only allows my 
husband to work. When our baby was born ~ years ago I anyways decided to stay at home. Also 
traveling and socializing took a back seat and of course ~xpenses increased. 

We started Home sharing and it opened up new avenues for µs. We were also able to visit our 
home country and meet our family their. Home sharing allowed to take· care of those travel 
expenses, which otherwise we would have to postpone, 

Raising a family in a big city like 
San Francisco where cost of living is anyways high usually forces people like us to move out. 
I~ we talk about cultural & economic diversity, then any big city ( esp major American cities 
which constitutes of huge immigrants families) must provide ample opportunities for pe6ple 
from various class, creed and race to be included and be part of the community. Home sharing 
certainly ·helped us experience this in ·it' s own unique way. · · 

We support home sharing and humbly request you to consider it with an open mind. o~ course 
there has to a decorum and conduct. Where there should be a rules and regulations so that it 
is not abused. 

But home sharing needs it fair chance. 

Thanks and regards 

Prachi 

·sent from my iPhone 
Sent from my iPhone 
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Ausberry, Andrea 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Nevin, Peggy 
Monday, September 15, 2014 4:55 PM. 
BOS.-Supervisors; BOS-Legislative Aides; Calvillo, Angela (BOS); Caldeira, Rick (BOS); 
Givner, Jon (CAT); Wong, Linda (aOS); Ausberry, Andrea 
File 140874 Presidential Action Lu to B&F Comm. 
File 140874 Transfer LU to BF.pdf 

President Chiu llas submitted a memo transferring File 140874, an ordinance am.ending the 
Administrative Cod~Jo require landlord$ to.provide tenants with a di~closu~ of the tenant's 
rights at least 45 days before the landlord commences buy-out negotiations; to require 
landlords to file a summary of the disclosure, as well as buy-out agreements, with the Rent 
Board; to require the Rent Board to post the summary disclosures and the buy-out 
agreements on its website; to authorize administrative enforcement proceedings, resulting in 
a fine for violati"cns; to authorize tenants to bring civil actions for actual damages and a fine 
against landlords who fail to provide the required disclosure of tenants' rights; to require the 
Rent Board to provide an annual report to the Board of Supervisors regarding tenant buy­
outs; and amending the Subdivision Code to prohibit buildings from entering the 
condominium ccnversion lottery if the owners of the building have entered certain tenant buy­
out agreements from Land Use & Economic Dev. to Budget and Finance Committee. 

Peggy Nevin 
Operations Deputy Director 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244 
.San Francisco, CA 94102-4689 
Phone: (415) 554-7722 I Fax: (415) 554-5163 
peggy.nevin@sfgov.org I www.sfbos.org 

Please complete a Soard of Supf'.!rvisors Customer Service Satisfaction form by clicking here. 

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters 
since August 1998. 

Disclosures: Personal information that is provided in cqmmunications to the Board of Supervisors is subject to disclosure under the 
· California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. 

Members of the public are not required to provide personal identifying information-when they communicate with the Board of 
Supervisors and its cornmittees. All written or oral communications that members of the public submit to the Clerk's Office regarding 
pending legislation or hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does 
not redact any information from these submissions. This means that personal information-including names, phone numbers, 
addresses and similar information that a member of the puP/ic elects to submit to the Board and its committees-may appear on the 

·Board of Supervisors' website or in other public documents that members of the public may inspect or copy. 
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·Ausberry. Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Supervisors, 

Phil in West Portal [phil_west_portal@yahoo.com] 
Monday, September 15, 2014 3:52 PM 
Wiener, Scott . 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, Jphn (BOS) · 
Support Homesharing 

I am writing in support of homesharing. I've shared my home in West Portal with guests from all 
walks.of life. It feels good to help the family of a cancer patient stay close to UCSF, a Brooklyn 
grandmother spoil her grandkids here for a couple more days .. :: and most inspirational.for me ... to 
mentor recent college grads who stay with me from all over the world: These young people can't 
afford extended hotel stays. Many are struggling to start their new lives in our creative economy. 

They remind me of how I was when I first moved here. 

Homesharing has enriched my life in innumerable ways. Most importantly for me, homesharing has 
allowed me to bootstrap new businesses here, follow my passions, and give back to this city by 
creating jobs as we expand. · 

I've learned a lot from my guests . .But one thing that continues to amaze. me is how they credit San 
Francisco for having started this wonderful movement.· In their minds, San Francisco invented this 
thing called homesharing. Homesharing is ofcourse not new, but we've invented the mechanisms so 
hosts feel safe to welcome guests from all over the world. . · 

What m·y guests will never understand is why we'd want to curb homesharing after having "invented" 
it, or why our planning department has staffed up to fine residents for having visitors over. · 

The host community is well-organized in San Francisco. W.e've studied the Chiu legislation 
extensively. Our membership understands the benefits of this regulation, as long as our privacy and 
safety C!re not compromised. · 

Thank you for your courage in giving homesharing a legitimate place in our communities. I hope San 
Francisco will continue to inspire young people from all over the world. I hope my guests will continue 
to look up to San Francisco as a beacon of innovation & progress. · · 

The world. is watchjng us.· 

Phil 
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Ausberry, Andrea 

From: 
Sent: 
To:·· 
Cc:·. 

Subject: 

Hello~ 

Arjun Thakkar [arjun.thakkar@gmail.com] . 
Monday, September 15, 2014 3:27 PM 
Wiener, Scott 

: . i ... ! . 

Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Let AirBnB live 

·I understand you're all very busy - so I'll keep it brief. I'm a voter and I support home sharing in SF. I hope you 
feel the same. 

Thank you, 

- Arjun T1iakkar 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

prek [prekteacher1@gmail.com] 
Monday, September 15, 201412:24 PM 
Wiener, Scott .. 

· Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · · 
Please support home sharing legislation [File number. 140381 

Dear Supervisors, 

My-name is Cheryl S. Karcich and I currently resiqe in the Sunset/ Parkside district of San 
Franci.Sco, which has been my home for the past 5 years. 

I am cilrrently a Saµ. Francisco teacher for a private school chain. Airbnb was referred to me by 
a fellow co-worker and teacher at our school, which helps teachers continue to live and work in 
San Francisco. Airbn~ home sharing is the only way teachers like us Will be able to afford living 
in San Francisco. 

In addition, we participate in home sharing wit:h our colleagues in Europe who are also educators 
and tend to visit San Francisco on a regular basis, which allows teachers the opportunity to travel 
during their Summer break. Being a host also gives us the opportunity to refer guests to local 
smaµ businesses within our district from coffee shops, restaurants, grocery stores to local pubs. 
We support these local businesses and help drive more clients to the area. · 

We strongly urge you to support teachers in San Francisco by passing a fair home sharing 
legislation, so we may be able to continue teaching and afford high.rent prices in San Francisco. 
Please move this legislation forward. 

Thank you for your time and co~ideration. 

Sincerely, 

Cheryl S. Karcich 

PreKTeacher 1 (@gmail.com 
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September 14, 2014 

SF Supemsors Jane Kim, Scott Weiner, and Malia Cohen 
City and County of San Francisco 
City Hall . 
1 D:r. Carlt:on Goodlett Place 
San Francisco, CA 94102 · 

Dear Superviscrs Kim, Weine:r, and Cohen: 

It is my understanding from the San Francisoo Apartment Association (SFAA) that there will be the: 
subject hearing. I know that Supevisor DaVid Chiu1s original proposed legislation on Airbnb rentals . 
have been greatly modified to minimize abuses; however, I am concemed that the recent version still 
doesn't go far enough. I axn urging you to incorporated SFAA's recommended amendments as follows: 

• . Landlord/Property Owner permission as a requirement to register a short-term rental with the 
City. 

• A publicly accessible registry, hosted on the Planning Department's Property Infonnation Map, 
which tracks the address and apartment number, the number of nights the unit has been listed, 
and the nightly.rate being charged. 

• Commercial General Liability Insurance of $1,000,000-$2,0_QO,OOO, or enough to indemnify the 
other- tenants in the building and the building owner. 

• Life/Saf-ety and Building Code issues have yet to be addressed. . 

Also, I would like to propose something else, but first a little background: Recently, I discovered that 
one of our tenants had been using Airbnb to rent ~lit his studio apartment in Nob Hill for $155 a night; 
he has been· doing this since early 2013. A-1$0. we folllld that just about a block away at someone else 
building he -was.renting out his one bedroom for $195 anigb.t. So, I wouldn't be surprised if there are 
other people that are going around renting multiple apartments and then turning around and renting 
them out via Airbnb. We hope that whatever legislation is passed it would prohibit people from doing 
this. In addition, we feel that the above mentioned registry. should also be-able to reveal if anyone is 
listing multiple .apartments. · · 

Thank you for your consideration; if you have any questions regardhtg this l~tter you may reach ·me at 
415-885-2215. 

Sincerely, 
c 

M~ 
Bill Quan 

cc:Charley Goss, SFAA 

AirbnbLegislationSeptl5-2014BdOfSupervisorsHearing 
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Ausberry, Andrea · 

From: 
Sent: 
To: 
Cc: . 

Subject: 

Dear Mr. Wiener, 

truckee.lynch@gmail.com on behalf of Truckee Lynch [thwarzle@gmail.com] 
F_riday, September-12, 2014 2:57 PM · 

. Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Subject Please support home sharin~ legislation [File number: 140381] 

Opening our home has been nothing short of a magical experience. I have lived in San Francisco for just over 
ten years, and never have I felt more .connected to my city, and pa:i:t of a community than I do now. We get to 
meet new people from around the globe regularly and share the experience of living in an amazing city, and are 
continually reminded by our guest of how gi-eat this city actually is. We love to share our favorite places and . 
things to do~· .focal markets, shops and other neighborhoods, tourist would otherwise never visit I have 
personally directed visitors to places like, Haight St Market, or Velo Rouge Cafe fu the Inner Richmond, or the 
Botanical Gardens. They end up here instead ofplac~s like Starbucks, and Safeway. 

. . 

I have too many stories to go into detail but here are a few. 

We bad an older couple stay with who were awaiting their first grandso~ their daughter lives across the street. 
The close proximity allowed them b~ here and ready when the 'news came' as well as stay around fora few . . 

weeks after. 

We hosted family members who~e mother was getting serious surgery at the UCSF Medical Center on 
Parnassus. Being here gave them an affordable option to be near by and a place to rest during a stressful time. 

About a dozen times people have stayed with us who were planning a move here and wanted to stay in different 
places in the city before deciding where. to settle. We have become great friends with one couple whom we now 
see regularly. · 

I hope this message finds you well and that a mutaally agreeable solution is soon passed into law. 
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Ausberry. Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

-- Hi Scott! --

Jacob Ferrero uacobaferrero@gmail.com] 
Friday, September 12, 2014 2:18 PM 
Wiener, Scott . 
Ausbeny, Andrea; Chiu, David (~OS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · 
., Please support home sharing legislation [File number: 140381]., 

We really need to be able to keep our homes welcoming and open. I would be happy t9 sit down and walk you. 
through how much fun it is to have an ambiance of German in your house, or a nice Lithuanian meal all prep'd, . 
or some Russian g ()Odness in the air ,. conie on, the list goes on and on. · 

Please help work towards a social San Francisco. : ) 

In all sincerity, 
Jacob 
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Ausberry. Andrea 

From: 
Sent: 
To: 
Subject:. 

Dear Ms. Ausberry, 

Jeannie Stone [jeanniestone.sf@gmail.com] 
Friday, September 12, 2014 2:18 PM 
Ausberry, Andrea 
Please support Home Sharing Legislation -.File No. 140381 

My name is Jeannie and together with my husband I own a small home in Bernal ·Heights. I have 
lived in San Francisco for 33 years, myhusban~ and I have· r(lised four children in this 
wonderful city. We have built a community here. 

In our. four bedroom home, we have two spare bedrooms that are empty when our boys are away. 

My husband is a. public school te.acher and has been teaching for 35 years. _Unfortunately the 
cost of living in this wonderful city has far overtaken the wages that we earn ~ere. There 
is no way that we would be able to stay in our home if we are not allowed to share our home. 

Our only chance of being able to afford to continue to pay our mortgage and property taxes is 
for us to have the additional·income from renting our two spare bedrooms. 

The San Francisco Plan~ing Department ha~ now told us that we have to stop sharing the two 
spare bedrooms in our own home. This has effectively destroyed our dream of being able to 
stay in the home and city that we love. 

The Planning Commission needs to understand that home sharing creates affordable housing - WE 
cannot afford to stay in our home without it. We are NOT taking away any housing from San 
Francisco. These rooms will be EMPTY if we cannot share them for short term rental. 

I ASK YOU TO CONSIDER. - WHO ARE WE HURTING .HERE? 

.We bring valuable business to our Bernal Heights restaurants, coffee shops, grocery stores. 
·our guests use public transportation. They see and experience the real San Francisco and 
real human connections are made. 

Our friends and neighbors LOVE that we share our home. ·Many of them do not have spare 
bedrooms like we do. 

Earlier this year we hosted Denise, a Buddhist Monk. Her closest friend, a fellow monk lived 
just 200 yards from our home and was dying. , For tw9 weeks she was able to come and go in 
the middle of the night, to.sit at her friend's bedside and also have a warm place where she 
could return to rest her body and spirit. 

After the memorial Denise hugged us and told us there was no way she could have stayed the 
two weeks she needed to, had she stayed in a downtown hotel. If it hadn't been for us she 
would have missed her friend's passing. 

I ask you to PLEASE allow homeowners to· share the home in which they live, without any 
restriction. We are living during very difficult times. Home sharing· is a way for us to be 
able to stretch our dollar, to stay in our !Jomes and for us and our children to make true 
meaningful connections with people from.all over the world. 

I ask you to try it yourselves either as a hos~ or as a guest and·to see how wonderful it is. 
Please support home sharing legislation! 

3 

267 



; . ..i 

·Thank you! 

Jeannie Stone 

·----- -- ... , _____ _ 
-----
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Ausberry, Andrea 

Fro.m: 
Sent: 

·To: 
Cc: 

Subject: 

Dear Supervisor Wiener, 

Sharon Hoffman [sharon@livingstories.coni] 
Friday, September 12, 2014"2:13 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane·(BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Subject: Please support home sharing legislation [File number. 140381] 

My dear friends have a beautiful historic Victorian house in San Francisco. They fell on ruird times when both 
found themselves out of work. Something really vital kept them ~oat during that time .. They rented out their 
basement apartment on AirBnB. Because of its location and amenities, they were able to book a steady stream 
of short-term guests, often from around the world. They are such :friendly and warm people, they have ended up 
being friends with many of their guests, sometimes bringing them to parties and events with our circle of · 
friends. In this way, they not only remained self-sufficient but also act as ambassadors to our wonderful city. · 

Please support -home sharing legislation. 

. Regards, 

Sharon Hoffman 
San Francisco resident and registered voter· 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Hello Scott Weiner, 

Julian Keippel [keippelj@yahoo.com} 
Friday, September 12, 2014 2:12 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark {BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) .. 
Please support home sharing legislation [Fjle number: 140381] 

I wanted to give youiiiy perspective ·anliome-sbmmg ill San Fifili6isco. During t6ugh econmmc times, when 
jobs in many secto.rs are scarce for older and disabled SF residents, we suffer and lose stability in OJ.I! finances 
sometimes to the point of having to choose between rent and healthcare- quality food is already an 
impossibility; Home sharing gives a small chance of working out a bank 
account it a ro"ugh spot. Tourist money also comes to SF since when people have cheaper places to stay, studies 
show they spend what they saved in the v~cation city; · 

Please consider these points _when you vote on home sharing· legislation [File number: 140381] 

Thanks, 
· Julian Keippel 

6 

270 



Ausberry. Andrea 

From: 
SE!nt 
To: 
Cc: 

Subject: 

Hello--

Nikitas Magel [r:iikitasmagel@nie.com) 
Friday, September :12, 2014 2:06 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Enc (BOS); Farrell, Mark {BOS); Tang, Katy. . 
{BOS); Breed, London {BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David {BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number. 140381) 

I'm writing to voice my strong belief in the virtues of home sharing-and the hope that you will support 
legislation for it 

Home sharing has changed the lives of thousands of people in San Francisco.by providing a way to 'make ends· 
. meet, by stimulating local business and by giving us the chance to make new friends with travelers near and far. 

It provides alternative accommodations for visitors looking to spend their time and resources in this City by the 
Bay, contributing greatly to the stimulation of our local economy. 

Taking this away by failing to pass fair legalizing laws or by imposing over-burdensome restrictions will harm 
the citizens and voters of San Francisco as well as small neighborhood businesses. Please consider the 

· importance and value of supporting legislation for home sharing in San. Francisco! 

Thank you, 

-Niki.tas 

Nikitas Magel 
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Ausber7, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Supervisors_;·· 

i-·-

hollycarver@sbcglobal.net 
Friday, September 12, 2014 2:03 PM 
Wiener, Scott. . 

· Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS}; Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · · 
Please support home sharing legislation [File number: 140381] 

My name is Holly Carver and. I am a single family home owner and home sharer in Lower Pacific 
Heights (Supervisor Farrell's district). I have lived in San Francisco for 16 years. 

My husband and I are committed to raising our family in' San Francisco, despite the the high 
cost of living. My husband works in the non-profit sector, I'm a consultant and we have.two 
children in pub1ic school with the high school lottery process looming. we· originally started 
home sharing, during summers and holidays, to bridge the cost of ·Uving-·gap. We also thought 
it was brilliant to share our home ·when we are. away so precious space· is not wasted in this 
amazing city! 

We love getting to know the gµests who come from ali over the world to explore our city and 
spend money in our neighborhood which is not normally frequented by tourists including the 
shops and.restaurant on Divisadero between California and Geary. I get to know our guests 
ahead of time by asking a lot of questions about their work, where they are from and the 
purpose of their trip. In addition, Airbnb verifies their identity, collects a security 
deposit and provides a review system which enables us to.see how guests behaved during past 
stays. I want to make sure that the people staying in my family home will take good care of 
it aDd be respectful. f"1Y home and neighborhood are very important to me. 

In turn, we use the extra income earned from home sharing to pay our considerable property 
tax and it also allows us a little extra breathing room for unexpected expenses like fixing a 
leaky roof, replacing th.e hot water ·heater or having our trees trimmed in the front yard 
which the city requires µs to do. In fact, we have contended with all of these scenarios this 
past year. Without home sharing, these extra expenses would be tremendously stressful and I'm 
not sure -where the extra money would have come from. 

I respectfully ask that you pass fair and easy home sharing. legislation quickly and without 
delay! ~pecifically, I request that there be no cap on the number of days I can share my 
home. I only rent during the summer and holidays and that could exceed 96 days. I live in my 
home full time and, without home sharing, it would sit empty during these time periods. Home 
owners should be able to monetize their largest investment. I would also like to request that 
the registry be private and strictly used for compliance. There is no reason for anyone 
outside of the enforcement agency to have my personal information--it is unsafe and 
encourages vigilantism by those disgruntled with home sharing. Any complaints should go 
through a formal process through the regulating body. 

Thank for this opportunity to comment and .fo.r moving home sharing legislation forward as soon 
as possible. 

Sincerely, 

Holly Carver 
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Ausberry, Andrea 

From: 
Sent: 

·To:: 
Cc: · 

Subject: 

Claudia Dallendoerfer [claudia@and.ch] 
. Friday, September 12, 2014 2:01 PM 

Wiener, Scott 
Ausberry, Andrea; Chiu, Davi\:f (BO~); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Kpty 
(BOS); Breed, London (BOS); Kim, Jane (BOS}; Yee, Nonnan (BOS}; Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

Dear Supervisor Scott Wiener: 

Please ·help us to make home sharing legal in San Francisco! We are a family of four and we 
depend. on the income that we currently generating through Airbnb • 

. It helps us to-· 
- spend more time with our children and only work part-time 
- ·able to support our public school through volunteer work & support our school financially 
(direct Appeal to McKinley Elementary school) 

pay our mortgage 
- support local businesses in our neighborhood (Duboce Triangle) 
- make new friends and connections 

to .stay in the city that we love 

Please consider the~e points and learn about the fact that it benefits all of us in one way 
or·another weather it's for fun, economic or environmental reasons. 

Thanks for your consideration,· 

Claudia Dallendoerfer 
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Ausberry,-Andrea 

From: 
Sent: 
To: 
Cc: 

Subject:. 

Hello :Mr. Wiener,. 

Bonnie Coombs [coombsbe@gmail.com] · 
Friday, September 12, 20141:56 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David_(BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BbS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number. 140381] 

Home sharing is an important way for people to connect with the world and provide people the opportunity to 
afford living in this city. I have used airbnb in many cities throughout the world, allowing me to meet and 
connect with people and experience what. daily life is like. San Francisco is an amazing city, and home sharing 
allows more people to truly appreciate what makes this city great -- the people who choose to live here. 

: Please keep the legislation to regulate and legalize home sharing moving forward. It's very important. 

Sincerely, 
Bonnie Coombs 
Alamo Square 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Supervisors·-

Laura Thompson [thoml68@yahoo.com] 
Friday, September 12, 2014 3:57 PM 
Wiener,. Scott · 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos; John (BOS) 
Please support home sharing legislation [File number. 140381] 

I am a 57 year old woman, live alone have owned my curre~t condo in a 2 unit Marina building 
since 2009 (no prop 13 protection). Unfortunately my 17 year marriage dissolved unexpectedly . 
less than two years after buying this home. I also lost my job shortly afterward and was unable 
to find work My home has been the most stable thing in my life and I want to remain in the city 

. where I have a network of friends and support. 

I started sharing the lower level of my condo two years ago to help me make ends meet. I list 
both levels of my condo as separate units since they have separate entrances and I move 
betwe_en the two levels depending on which level rents first so I live there all the time and act as 
a host and resource. to my guests. The statistics are misleading becalise the data would suggest 

·I have 2 units.that are rented most of the time which is erroneous as I·am living in one at all . 
times. I use the VRBO and Airbnb sites simultaneously as do others. My place is rented 
regularly by friends and family of my neighbors who know I do this to pay the bills. My lower 
level (rented most often) is a space I would never rent to someone long-term as it is still part of 
my home ari.d therefore not suited to long-term tenants .. In addition, I eventl,lally plan to have my 
84 )'.ear old mother move in when she can no longer live alone. 

Dispelling other myths: 
I know there have been a number of news stories of misconduct. I believe these grossly 
overstate the real problems which is demonstrat~d by the relatively small number of complaints 
th~ city has received compared to the number of rooms/places shared in general. None of us 
want to see abuses. occur and the va.St majority of us are very responsible and keep our homes 
up. For example, I (like many others) insist on guests signing a: contract that indicates No _· 
Smoking, No Parties or Gatherings, No Pets, No noise after lOpm, No.parking available, etc 
and I insist on a copy of a driver's license as ID. I meet guests when they arrive and give 
everyone a list of my favorite restaurants/places nearby. I have had no problems arise with 
guests and can verify that many .spend longer visits and spend more money at local 

. establishments which is good for SF toUrism (one of our biggest sectors) and good for families 
who want their far-flung f~ly member~ to be able to visit and stay near them. 

To mitigate any risks, I recommend that you encourage "best practices" among the platforms 
and.hosts as ~part of your registration process. By encouraging a "code of conduct" the city 
.could minimize any future concerns on the·part of neighbors or others. SF could show 
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leadership in many ways by supporting this popular,_ burgeoning travel sector in one of the most -
popular cities in the world. -

_ Please pass legislation allowing home sharing in SF and please do not limit the number of days, 
especially for those of us who host people m the same building as our guests. A very large 
number of us are older adults trying to affordably stay in our home city as·we face an uncertain 
_retirement and we want to bring bnsiness to our local neighborhoods as well in a responsible, 
thoughtful manner. Home sharing is not new - this has gone on for centuries and is a legitimate 
travel resource - . we_ ai:~ in@ ~yohi:!!Q!:1 ()f iri:apy sectors Qf our economy and SF has the 
opportunity to show how these thingscan be~dC>ne1>ositiveiy and respon5i51e to Thebeiiefitof 
all. -

Thank you for you consideration, 

Laura 

2 

276 



Ausberry, Andrea 

From: 
Sent: 

Maida [maidamarin@gmail.com] 
Friday, September 12, 2014 5:18 PM 
Wiener, Scott . . To: . 

Cc: Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS}; Tang, Katy 
(BOS}; Breed, L,ondon (BOS}; Kim, Jane (BOS); Yee, Norman (BOS}; Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · 

Subject: Airbnb and Homesharin$ 

Dear Supervisor Scott Wiener, 

As a property manager for hard working individuals who are 
Homesharers in ·san Francisco it is vital that thes.e laws be 

. . . .. 

passed . 

. Having been born and _raised in San Francisco I understand how 
·.hard it·is to pay one's mortgage .. Homesharing has _made it. 
·possible for people to be able to pay for fa111ily properties, pay 
for_ mortgages on properties purchased, help keep families 
together, raise children! and pay the bank at the same tirpe. 

For me personally, I will be able to· continue to make a living at 
this later stage in my life where a steady income has been. 
difficult to come by. 

. . 

Please, I urge you to regulate _and legalize Hornesharing in San 
Francisco~ 

Sincerely, 
Maida 
Property Manager 
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Ausberry, Andrea 

From: 
Sent: 
To: 

Skate Stone [skatestone60@gmail.com] 
Friday, September 12, 2014 5:00 PM 
'Wiener, Scott · .. 
Ausberry,-Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark.(BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, .John (BOS) 

Cc: 

Subject: 
Attachments.: 

.Hello,_ 

Please support home sharing legislation [File number: 140381] 
Skate's home-sharing letter.docx 

My name is Skate Stone, I live in Bernal Heights and I am a life-long San Francisco resident - homeowner, 
family ~ public school teacher - and I am writing you today in slipport of home sharing in San Francisco. 

Home sharing is not a new idea, andit is here to. stay. People have been sharing spare rooms in theirhomes for 
generations. Today the internet and a host of online forums have made the process easier, but the concept itself 
is ancient and speaks to the openness and genero~ity of the human spirit 

Here are some important points I have learned about home sharing in San Francisco during my time here as a 
host: · 

> For every story of abuse of home shariiig you hear there is a multitude of positive, untold stories of 
homeowners sharing rooms in their homes in San Francisco. 

> Those rooms have NOT taken rental stock from the City and they will never be turned in.to rental stock 
because they are just that: spare rooms. in people's homes, NOT full-time re~tal units. 

> The guests that stay in these rooms use local businesses and services most out-of-t0wners would not patronize 
in neighborhoods all over the City; · 

> EVERY host I have ever met or talked to or sat in a meeting with. is looking for a way to m~e home sharing 
. fair and bB.lanced and will support legislation that helps make it so. · 

>Most of these hosts would be willing to pay taxes on their earnings and will welcome a mechanism.by which 
that could be done, thus bringing millions of home-sharing dollars to the City revenue flow. 

> My immediate neighbors arid local businesses support my home sharing because I house their loved ones 
when they come to visit and send them to local establishments. 
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>My guests ·are well screened and are not partyers or home-abusers. They are family members of neighbors 
who don't have a spare room; young couples on their honeymoons, business people here for conventions and 
families of all sizes and configurations. 

> Home sharing enables my wife and myself and so many like us to afford our homes in today's economy and 
not have to leave the City we love. 

Home sharing is not new and it is her:e to stay, but there is much work to be done to make home-shari.Ilg 
palatable for all interests involved. Those of us in support of home sharing are asking you to seriously consider 
the current legislatic:.n1~tb:at-ts·attemptingctooring·orderto home sharing :in S?fi Ftancisco:·we want to make it 
possible for homeowners to share rooms in their homes and to control others who· abuse the system. We are 
asking that the time-honored tradition of welcoming travellers into our homes be allowed and that fair and 
balanced.home sharing legislation be created in our City. 

I am Skate Stan~, I am a home sharer in San Francisco, and I thank you so much for taking the time to read this 
letter. · 

Best, 

-Skate Stone 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Subject:. 

· For the file · 

. Caldeira, Rick (BOS) 
Friday, September 12, 2014 6:55 PM 
Ausberry, Andrea 
Fwd: Monday's hearing: vacation rental concerns 

From: Ana [rnailto:anatravels@hotmail.com] 
Sent: Friday, September 12, 2014 2.:33 PM. 

----'---

To: Wiener, Seott; Cohen, Malia (BOS); Kim, Jane (BOS); Chiu, David (BOS); Power, Andres; Bruss, Andrea (BOS); 
Veneracion, April (BOS); Chan, Arny (BOS); calvillo, Angela (BOS) 
Cc: Rodgers, AnMarie (CPC); Durandet, Kimberly (CPC) 
Subject: Monday's healing: vacation rental concerns 

Dear Honorable Members of the Board of Supervisors La_nd Use Committe, et al: 

I am writing regarding my concerns of the Hotelization of Macondray Lane, where my husband and I live and . . . 

own a home. Macondray Lane is a historic district, with entrances on Taylor Street via 3 stories of wooden 
stairs, leading to a cobblestone path and egress. onto Jones Street. This is a pedestrian street, only, with no 

vehicle access. Macondray Lane, recast by Armistead Maupin as Barbary Lane in 'Tales of a City' is a delight to. 
its residents, the city and tourists everywhere. 

In March 2013, the home next to mine located at 36 Macondray Lane was purchased as an investment 
property. The buyer, who lives in Australia, turned the home into a hotel that sleeps 12. Within weeks the 
home was being advertised on multiple websites including the vacation rental website: www.home2sf.com. 
It was offered on a nightly or weekly basis, advertised as perfect for corporate retreats and parties for up to 

100 guests. 

When I became aware of the H.otelization ~f 36 Macondray Lane I called the office of Kimberly Durand et. In 
the last 15 months Kimberly has been extremely successful in reducing both the number of guests and nights 

our neighbor's home has been rented as a hotel. Kimberly also enforced changes to the website, which 

included removing the language 'corporate retreats and parties for 100', a.swell as ensuring that the website 
states the home can only be rented for a minimum of 30 nights. Regarding the last point: in practice, this has 
not happened, but it has decreased. Last weekend the home was occupied on Friday and Saturday nights only 
by a group celebrating a birthday, but this is infrequent. 
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While I a·m gratefu I to Kimberly for her efforts and follow-through, we would like to· see the Hotelization on 
Macondray Lane discontinued. In the last 15 mont.hs-we've experienced the following uncomfortable and 
frightening situatie> ns with the guests staying at 36 Macondray Lane: · 

-We've had to call the police twice for trespassing and vandalism. In one instance, a guest climbed from the 
balcony of 36 Macondray Lane onto our balcony, outside our bedroom window. 

-A group of (8) guests climbed from the roof of 36 Macondray Lane onto our roof (which is not engineered for 
ANY weight} in the 2middle~ofthe Aight,-waking us up.~~~~~~ . . 

-Several guests on the upper deck of 36 Macondray Lane threw fruit and other detritus from their deck into 
our bedroom winclow (5 feet away). This ~isgusting mess got all over our deck, our windows,· our floors, and 
onto our bed. 

. . 
-We've complainecl numerous times about noise after 10 pm~ My husband is an on-call surgeon for 3.hospitals 
in San Francisco for up to 96 hours at a time. We share a wall with 36 Macondray Lane, and their upper deck 
is 5 feet from our bedroom. 

-Their guests smol<e on the upper deck, outside our bedroom window .. 

-Their guests use our garbage cans (located underground on Macondray Lane).· This is always by accident, but 
it's still a nuisance. 

-Their guests leave overflowing garbage and recycling outside the home, which affects everyone, on the Lane, 
and most often I'm the one who cleans it up. 

-The home's property manager, Pamela Kelley, who also runs the website www.home2sf.com is 'ineffective 
and inappropriate. The last email I received from her (after I complained to her directly regarding one of her 
guest's behavior) read "Ana, stop being a pain in the ass. There are far too many problems in this world, like 
starving children and poverty that sure can use your time." 

Given that our house and 36 Macondray Lane are both 3 stories high and appear to be connected, 3 different 
neighbors have knocked on my door in the last year complaining to me about the guests staying at 36 
Macondray Lane. 

I will say that the owner of 36 Macondray Lane is always extremely apologetic whenever anything happens, 
but he doesn't live here, so he's frequently notable to address the situations that come up in a timely 
manner. 

We pay $35,000 a year in property taxes to live on Macondray Lane.· In addition to the disruption to _our daily 
lives, we're concerned about the noise, damage and harm to the fragile ecosystem, particularly the parrots, 
continued Hotelization may cause. 

Regards, 
Ana Morley 
Steven Okuhn 
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property owners: 14 Macondray Lane, SFCA 94133 
cell: 415 640 5451 (ana) · 
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Ausberry, Andrea 

From: 
Sent: 
To: 

Cc: 
Subject: 

Hello Scott, 

Sarah Noyes [ms.noyes@gmail.com] 
Friday, September 12, 2014 7:43 PM 

: - .. · 

. Wiener, Scott; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, l(aty (BOS); 
Breed, London (BOS); Kim, Jane (BOS); Campos, David (BOS); Cohen~ Malla (BOS) 
Ausberry, Andrea; Avalos, John (BOS); Yee, Norman (BOS) 
My experience with Airbnb is common 

Thank you, in advance, for taking the time to read iny story. 

Myself and many of my friends regularly use Airbnb as a way to make ends meet with an expensive city such as 
San Francisco. I am a freelance technical writer and recruiter, which means that rm either overemployed or 
underemployed -- and so it usually evens out. Yet, I still.only gross around $3500 a month. And then in July, I 
received a call that my mom was diagnosed with cancer and didn't have much longer to live. With Airbnb, I 
was able to only work part-time and take care of my mom before she passed away. I could spend as much time 
as possible with her -- and be present -- since I wasn't worried about how I would pay my rent. I charge a 
modest amount for the space, far below what is recommended by Airbnb. I've used the service other times, 
which were just as helpful in me supporting my life in San Pancho .. 

I worry about all the proposedregulatiori of4aving renters register with the city, required to have liability 
insurance (shouldn't renters insurance suffice?) and then capping the amount at what may not be reasonable (esp 
if we all have to purchase seemingly not existent but surely expensive liability insurance). But that could all be 
moot since the whole process of registering and notifying my landlord would ruin the whole affair -- he•s a · 
complete tech luddite that balked when I found a roommate off Craigslist that is clearly responsible, employed 
and has good credit. . · 

So why all the systemic overhaul when its really those that are abusing the system that should be regulated. I. 
admit I don't know as much as I'd like about the percentage of users that.do abuse the system and how. 
Moreover, I do not have suggestions on how· to regulate them. Again, I just speak to the 'common' San 

Franciscan and how Airbnb has literally come to the rescue for many of us. Clearly, there are impr_ovements to 
be made -- but I th.:ink we all agree that sbarin_g platforms such as Airbnb are here to stay, and for good reason. 
Like all systems, esp those that are burgeoning, need considerable participatory action research in order to 

consistently meet as many joint interests as possible. 

I also see how Airbnb can also create a sense of security for landlords such as mine. With additional 
exploration and testing, we are silrely much closer than the security provided by Craigslist, to ensuring the 

: safety of both persons, property and agreements. 

Best regards, Sarah . 

c: (415) 713-4155 
www.noyes-works.com 

1 

284 



Ausb~rry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Supervisors, 

Thierry Spelle [tspelle@yahoo.comJ 
Saturday, September 13, 2014 7:01 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · 
Please support home sharing legislation [File number. 1403811 

Please, support our ability to rent part of our homes on a short term basis. 

As a resident of San Francisto for almost ten years, I currently own a house that is too big 
for the two people who are now left in it. it would be a shame not to have this space 
available to travelers, and to leave it unused. In addition to the real estate tax.that I am 
paying, this could generate occupation tax for our city and help with our budg~t. 

This option also allows us, as hosts, to. meet people that we wouid have never met, and to · 
promote, through face to face interaction with them, our beautiful city and its tourism .. 

I agree. with the proposition that the legislation should control speculation on short term 
rental by allowing ONLY those who actually live in the home to rent part of it, in order not· 
to compete with hotels and prevent an increase of long term rental rates. 

Thierry Spelle 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Nick Chaffee [nchaffee@gmail.com] 
Saturday, September 13, 2014 5:25 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David {BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, _Normqn (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

Home sharing has Ina.de a big iglp~t_ mi myJife. Plel:!S~ cio tlit:: right thing for me and tl:t~-~ity by enabling SF 
residents to share our homes legally-and safely. ------- ····--- -- --

Thanks, 

Nick Chaffee 
57 Oakwood St. 
San Francisco 
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Ausberry. Andrea 

From: 
Sent: 
To:· 
Cc: 

Subject: 

Melanie di Carlo [bianca.bellafiore@gmail.com] 
Saturday, September 13, 201411:43 AM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mar~ (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Nonnan (BOS); Campos, David (BOS}; 
Cohen, Malia (BOS); Avalos, John (BOS) 
;'Home Sharing Haiku" from Melanie di Carlo, District 1 

Home Sharing Haiku 

In 1983 -I was left with the responsibility of raising my only daughter. Despite working 
full time as a well-educated waitress, I could barely afford the costs o.f living here. So, I slept 
in a hammock in the living room and rented my own bedroom. Home Sharing is nothing new to 
San Francisco. 

Several years later I moved away, under duress. When I returned with a Doctorate in 
Physical Therapy in 1998, this hardly made a difference. I wished I had never left my rent­
controlled apartment, envious of my friends who ~e beneficiaries of. this golden handcuff, now 
earning .substantial incomes with relatively low housing costs. 

I ·currently serve homebound patients, treating residents in every neighborhood of our 
city. 

3 years ago, I purchased my first home, a flat in the Outer Rkhmond, borrowing, at a 
.1oss, from my retirement account for the down payment. I was concerned that I ·could someday 
be displaced as a tenant, but believe that landlords have rights ·also. · 

Soon after moving, water intrusions precipitated repairs totaling more than $72,000. I 
might presently be a homeless "rolling stone" again. 

Fortunately, I have an extra bedroom and have hosted residencies for students and 
relocating professionals affiliated with the VA nearby, and STEM wi_zards on extended. 
internships. · 

Families of neighbors and tourists are also-drawn to Land's End. New, chic cafes have 
emerged o.n languishing Balboa St., and our classic cinema has been renovated. 
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Home sharing promotes sustainability,.maximizes o·ur resources, and reinforces the 
nobility of mankind. Indeed, I feel safer with carefully screened guests in my home, for 
reasons I don't have time to enumerate. 

While one neighbor might be envious, my family pities "the poor relative". 

What is f-equired in order for the City, County, and residents of San Francisco to benefit 
even more from bomecshar:ing?~Is_,_thai the intention of--~'-legislation"? Who G<Jl'I this truly 
protect? Please. proceed consciously. · 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Debra.Eller [debraeller@aol.com] 
Saturday, September 13, .2014 11 :30 AM 
Wiener, Scott · . 
Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy (BOS); Breed, London 
(BOS); Kim, Jane (BOS}; Yee, Norman (BOS); Cainpos, David (BOS); Cohen, Malia (BOS); 
Avalos, John (BOS); Ausberry, Andrea 
Please support home sharing legislation [File number. 140381] 

... a _retired couple who have organized a family reunion. One daughter and her family live 
here and the other daughter lives outside the country. . 
... a 1965 Princeton reunion, 3 senior couples, former classmates reunited in San Francisco 
... a family of 5 from Mexico, other families from China, France, Ireland 
... qur neighbors parents 

These are just a few examples of the Guests we have hosted. They all have one thing in common, 
"this holiday would never have been possible if we had to stay in a hotel''. Each family independently 
told us the same thing. 

Each family contributed to our local merchants. Buying groceries at Canyon Market, enjoying a meal 
at Le Petit Laurent or buying gifts from Perch these are just a few examples of their participation in 
our community. Each family visited our local tourist attractions, used our public transportation 
systems and left large sums of tourist dollars with San Francisco. Each ·family went home to tell 
others about our great city and the amazing holiday created by being In a Horne Share 
accommodation. Each family reported at least 3 other families who will also be visiting our beautiful 
city. It's a chain reac~ion we can't ignore or afford to miss. 

We have made new friends and. created long lasting relationships based on their visits, all while 
affording us the opportunity to continue to live in San ·Francisco. Our Homeshare income is critical to 
our retirement budget. Wotild we be able to live here without this· added income? Maybe, but 
certainly not at the lifestyle level we enjoy now. We've managed to improve our home and in turn 
improve .our neighborhood using this added- income. 

One other important community factor, we believe, that tends to be underestimated is the Host 
Community. We are building a very important and strong connection with other Hosts in Glen Park. 
As committed home owners in our community we are dedicated to building a strong environment for 
our children, for our seniors, for families, for ourselves. Our network of Hosts has built and will 
continue to build a secure and healthy neighborhood. As we plan our Host meetings, new community 
issues are presented and addressed. We are taking a much more active role in supporting 
our neighborhood and the city of San Francisco. We exchange ideas across the city as we strive to 
improve our focus on building a sfrong sense of community, something that is often missing in big 
cities .. 

Please vote in favor of Homesharing and support our community through fair, effective processes. 

Than_k you for your time, Debra and Reed Eller 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Jessica Beitch [jessicabeitch@gmail.com] 
Saturday, September 13, 2014 9:34AM 
Wiener, Scott · 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric {BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

Dear Supervisor .Wiener, 
I am on the Boar<1=ofcDitectors 0 atThe Women'sBuilding.lnanl<yolJfor]oiniilg='trS"last year for-our 
recruiting breakFast. Your preserice and support means so much to our organization. 

I'm also a host fe>r AirBnB. I'm lucky enoug~ to live in an apartment owned by my girlfriend and her 
parents. Whenever we leave San Franci.sco, we like to hos~ out-of-town guests in our apartment. 
The income we receive has helped us keep up and improve our living space. Also, every time we 
travel, we look to AirBnB first for available places to stay. We feel that the accommodations are 
more interesting, affordable, and comfortable than hotels. I love to cook, as well as enjoy local 
dining options, S() having a home with a kitchen is a huge plus. We hope that guests utilize our 
kitchen and outside deck to enhance their experience too. · 

A huge benefit of AirBnB is the support to merchants and businesses surrounding each home. 
While hotel guests d·ine at hotel restaurants and shop in Union Square (which is fabulous too, of 
course!), people who stay in our home love to visit our favorite eateries, home good stores, 
clothing boutiques, yoga studios, gelato and coffee shops, and grocery markets. We encourage 
visitors to ride M.UNI, walk around the parks, and rent bikes. At the same time, when we travel, we 
take advantage CJf the local recommendations of our hosts. 

Hotels serve a great purpose and continue to reach maximum capacity in our wonderful city. For 
the rest of us Looking for a more personal experience (and also wishing to conserve resources like 
·water and electricity by using the same towels during the whole stay, having CFLs in homes, 
and utilizing recycling and compost options in homes), AirBnB is our choice. · 

Please· support h<Jme sharing Legislation! 

Thank.you for your time and ongoing service to the City of San Francisco, 
Jessica 

San Franicsco, CA 94133 

Jessica C. Beitch, MSW 

The Women's Building is a women-led community space that advocates self-determination, gender equality and social justice. 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

E. Gil.Jones [egiljones@gmail.com] 
Friday, September 12, 2014 8:05 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed; London (BOS); Kim, Jane (BOS); Yee, Nonnan (BOS); Campos, David (BOS); 

·Cohen, Malia (BOS); Avalos, John (BOS); nancen@earthlink.net · 
Please support home sharing legislation [File number: 140381] 

My name is E. Gil Jones; My wife and I have lived in Potrero Hill on Mississippi St. for 
five years. Our family has benefitted from homesharihg in San Francisco, and I wr:Lte to 
enlist your: support for sensible regulation of this practice. 

Our Potrero Hill apartment is not large enough to accommodate overnight guests and the 
nearest hotels are miles away, expensive, and frequently book~d up. Our parents live in 
Kentucky and Colorado, and· when they visit, they want to be as close to our residence as they 
can~ · Being within walking distance is highly desirable, since · 
typically they don't ·rent cars when they visit us. Airbnb offerings have made it possible 
for them to stay nearby. My parents stay· regularly with an Airbnb host just one biock away 
from us. 

Not only do Airbnb offerings provide proximity to us, they also prov~de excellent 
accommodations for our relatives. Dur families have stayed in four different Airbnb homes in 
Potrero Hill, and they have found all the a!=commodations to be attractive and. comfortable. 
Personal touches such as providing an initial breakfast and access ·to a garden or hot tub are 
additional benefits. Hosts have. been available to solve any problems and also to offer 
information about the neighborhood and the city. My parents have developed a particular 
friend~hip with the host they stay with most frequently. They stop by to say hello even when 
she can't host them. · · 

The cost of Airbnb accommodations is another important benefit. It's possible to find very 
reasonable rates, even in a neighborhood where housing costs are high. · While I recognize the 
problems associated with those renting out rent-controlled apartments, our parents have 
always stayed in rooms or in-law apartments that would not be ·on. the rental market except 
through' airbnb or other home-s~ar.ing services in homes owned by the hosts. · 

I am just one who has be_nefitted from homesharing in San Francisco. I know you will be 
hearing from many others.· I hope you'l~. consider my message_ and that you'll support· sensible 
regulation of this practice as laid out in Supervisor Chiu's· legislation and informed by the 
Homesharers of SF Position Paper. 

Sincerely, . 
E. Gil Jones 

7 

291 



September 12, 2014 

President David Chiu . 
Supervisor Scott Weiner 
Supervisor.Jane Kim 
Supervisor-Malia Cohen 
Cc: Supervisors, Angela Calvillo, Clerk 

Board of Supervisors 
City Hall; R.oom 244 
1 Dr. Canton B. Goodlett Place 
San Francisco, CA 94102 

COUNCIL Of 
COMMUNITY 
HOUSING 
ORGANIZATIONS 
The voice of San Francisco's 
affordable housing movement 

Re: Legislation to Legalize Short-term Rentals - Case No. 2014.0707T [Board File No, 140381] 

Dear Supervisors: 

The Council of Community Housing Organizations (CCHO} strongly urges you to delay a vote at the foll 
Board of Supervisors of this complex and poorly understood Short-term Rentals legislation pending a 
more thorough discussion of the many proposed yvays of making regulation of Short-term Rentals (STRS) 
workable. 

While we commend the Board of Supervisor~ for attempting to find a pathway to legalize and regulate a 
popular but currently illegal activity-the ability for owner-occupants and tenants to rent their units or 
extra bedrooms for a limited time during the year-CCHO does not support the proposal as currently 
written. At its most basic level the proposed system lacks transparency and enforceability (as the 
Planning Department staff itself has emphasized) to prevent abuses of "the rules." The biggest concern 
which we expressed in our August 1st letter to the Planning Commission (attached) is that the very · 
profitable industry of short-term rentals presents the very real risk of continuing to erode the City's 
housing stock for permanent residents and continuing to drive up housing prices. This is one of the most 
important housing policy issues the City has faced in a decade, and the "solution" must be done right. 
and not hurried. 

325 Clementina Street. San Francisco, CA 94103 ccho@sfic-409.org I 415.882.0901 

The Council of Community Housing Organizations {CCHO] i~ a coafition of 22 community-based housing developers and tenant 
advocates. We fight for funding and policies that shape urban development and empower low-income and worl:ing-class 
communities_ The work of our member organizations has resulted in nearly 30.000 units of affordable housing, as well as 
thousands of conslruction and permanent jobs for city residents. 
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To repeat an excerpt from the planning staff's case report in August: 
'The Planning Department's paramount concern is the impact _that short-term rentals have on 
the availability and affordability of the City's housing stock. This concern is derived from 
Objectives Two and Three in the City's Housing Element, which seek to 'retain existing housing 
units' and 'protect the affordability of the existing housing stock,; respectively." 

We are glad to see that the latest version of the legislation; as amended, has added a small piece from 
CCHO's previous suggestions, including the prohibition of short-term rental_s in subsidized BMR units and 
residential hotels. The amendments also move enforcement to the Planning Department, creates a 
public registry number {but not public access to .registry), and prohibits rentals in units with outstanding 
code violations, all important improvements, and a good sign that with further substantive amendments 
this might eventually be made into a workable piece of legislation. 

However, it is also very critical to point out that most of the Planning Commission;s recommendations 
were not adopted in this round of amendments, including: 

a. Tracking issues, such as tra.cking the number of nights STRs are rented, requiring hosting 
platforms to report number of nights, identify units in the Property Information Map, 
list of hosting platforms registered with the city 

b. · Notification/approval of landlords/owners 
c. Limit on hosted rentals or number of rooms per residential unit 
d. Enforcement: making listing on a hosting platform without registration a violation, 

provide increased funding for enforcement by Planning 

At least three sets of reforms that have been suggested by the public, including by the CCHO coalitiQn of 
affordable housing advocates, by tenant advocates, and by a coalition of neighborhood advocates, 
housing advocates, property owners and labor unions. This wide set of concerns reflects the fact that 
the current proposal was not developed out of a broad participatory process, as should be expected in 
such a complicated issue which concerns all San Franciscans. In fact, it would appear that the only 
supporters c;ifthe ordinance are.companies in the home-sharing industry such as Air BnB and their front 
group, Homesharers of SF, which represent the interests of those who would presumably profit by this 
legislation, but messier questions about implications for the City's housing policy are conveniently 

"ignored .• 

At this point in the civic debate and given the significance of this public policy matter, we believe it is 
incumbent on the Board of Supervisors to reflect a problem-solving and "collaborative attitude" toward 
this issue. Given the number of constructive amendments proposed by various parties, and the fact that . 
most of the.Planning Department's and Planning Commission's own formal suggestions have been left. 
out of the current legislation, it is clear that this proposal needs more thorough discussion and broad 
involvement in crafting the details to get it right before being put to a vote before the Board of -
Supervisors where, at best, amendments, if any, will be made in a rushed and last minute way .. 

In the following pages we reiterate the conce~ns and recommendations that we presented before the 
Plaf"!ning Commission last month {our complete August 1st letter is attac_hed for reference as well). In 
summary these are: 

· 1. Enforceability. This is the crux of it all, regardless of.how many and how precise "the rules" are, 

is the question of enforceability. The Neighborhood Preservation coalition offers mariy specific 

suggestions to increase enforceability and disincentivize cheating on allowances. We 
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recommend that, in alignment with Planning Departme~t's own recommendations, the 

legislation should AT A MINIMUM, require hosting platforms to report the number of nights 

_STRs are rented to the enforcing agency and on the public Registry, identify on the City's 

Property Information Map units registered as STRs with links to the public Registry, make listing 

on a hosting platform without registration a violation, and provide increased funding for 

enforcement by Planning. This is a very complex issue that requires much more thorough 

dise8"S"sic:m-an'd:-developmentto~getit:right-o---~=,,----- -- ~-----~--~--- -- . - .. · .. ______ _ 

2. City-subsidized housing. -The legislation as currently written, despite the proposed 

amendments, would seem to still allow anyone receiving the benefit of subsidies for permanent 

afFordable housing, public housing, master-lease subsidies, or subsidized first-time homebuyer 

loans, to potentially cash in on these benefits by using their units as short-term rentals for t~eir 

ovvn profit. The legislation leaves the onus for protecting _these units to the landlord or agency 

providing the subsidy, rather than simpfy prohibiting it. We recommend adding a clear 

prohibition to exclude any unitsreceiving City subsidies, in whatever form, from taking 

advantage of these public subsidies. Though as noted above, the lack of a strong enforcement 

mechanism still makes it highly difficult to regulate this. 

3. h-law units. Legislation recently passed by the Board of Supervisors to legalize in-laws and 

promote construction of new in-laws was meant to address the critical need to provide more 

housing supply for City residents, not to create small hotel units. The legislation as currently 

wr-itten sets up the conditions for holding out these in-law units from the permanent rental 

market to use as lucrative short-term rentals. We recommend that in-law units should be 

prohibited entirely from use as STRs. 

4. Planning Process. The legislation creates a sweeping change in zoning definitions by redefining 

"residential use" to include short-term stays (which is traditionally considered a tourist/hotel 

use"), and does not set up a process or discussion for determining where STRs are appropriate, 

or not appropriate by land use or geography. It i~ impossible to assess the unintended 

consequences of such a bla"nket change to zoning definition_s. Barring a more thorough review of 

these changes by land use category or geography, we recommend either-a maximum cap on 

S"TRs by neighborhood and/or zoning district, AND/OR limiting the length of this legislation to a· 

3-year oilot, with a "hard sunset" provision, in order to test the impacts and any unintended 

consequences. 

5. Impact on Housing Costs. Presumably, the primary reason people ~se "home-sharing" hosting 

platforms in the first place is to rent out an apartment or room while the permanent resident is 

a way on vacation - and it seems far-fetched that many people in this city can take more than · 

three or four we.eks of vacation per year. Allowing up to 90 days of "short-term" rentals creates 

a "market" temptation to profit from STRs, potentially adding another incentive to raise rents, 

raise sal_es prices, and hold housemate bedroom rentals off the market. We recommend 

re.ducing the total duration of allowance for STRs to something more reasonably aligned with 

typical vacations, say a total 30 days per year. 
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For these reasqns, CCHO joins a broad set of concerned stakeholders, including housing advocates, 
tenant advocates, and neighborhood organizations, property owners and labor unions, in opposing the 
current legislation. we look forward to the opportunity to see legislation on Short Term Rentals evolve 
to address these concerns, while finding pathways for owner-occupants and tenants to legally let out 
their rooms for a lirnited time. 

Fernando Marti and Peter Cohen 
For the Council of Community Housing Organizations 

ATTACHMENT 
[August 1, 2014 CCHO letter to Planning Commission] 
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8-1-:l-4 

P!anri- ing Commission 
15$0 Mission Street, Suite400 
San Francisco, CA 94103 

COUH&ll OF CBM.MUHIH 
KDUSUiG BH&Afi!lATHUiS 

325 Clen-,e-niir,o S!reel 
Sar, Frar.cisco. CA 94103 
cclio@sfic-40-9 .erg 
415-8~2-D-901 

www.sfccho~arg 

Re; ShorHerm iientafs I egislation - Case No. 2014.0i07T [Board Rfe No". 140381] 

Dear Commissioners: 

We commend the Board-of Supervisors and P!anrting Commission for attempting: to find a pathway to 
[egali2e and regulate a popular but currently illegal activity: the ability for owner-occupants and tenants 
to rent their unlts or extra bedrooms for a limited time during the year. And of course requiring all -
''hasting platforms" to coltect the Hotel Tax for short-term rentals they list makes great sense, as weir as 
payin;g any retroactive tax liabilities levied by the Controller. However, the shortcomings and unresolved 
issues of the legislation you have before you make it so that the Council of Community Housing 
Organizations cannot support it as currently proposed. 

We couldn't agree more with the primary concern articufated well tn your .staffs -case report: 
'7he Planning Department's paramount concern is thelmpactthat_short--term rentals hav-e on 
the availability and ajfardability of the City's housing stock. This concern is derived from 
Objectives Two and Three in the City's Housing ETement, which seek to 'retain existing housing 
units' and 'protect the affordability of the existing housing stock,' respectfv-ely." 

The widespread a!Fowance for short-term rentafs has potentially negative Impacts on San Franc:fsoo's 

rent-controlled permanent housing stock, its limited SRO stock-housi_ng of I ast resort for many p,eop!e:­
and it:iiOty-subsidized affordabfe housing. As the staff report notes: "Any decrease in residential space 
ava11abfe for the City's permanent resid~nts puts ~n upward pr~sure on price, exacerbating an a-,ready 

unteaobfe situation." Reafistic enforc:eab1fity of the provisions being proposed is a serious question, and 
g[ven the potential profttabil.ityofshorH:erm rentals compared to permanent rental housing-the 
Plan11 ing staffs report indicates that rents are almost 'triple for a short-term rental -it will put 

tremendous pressure on limited City capacity to prevent abusing the affowances. 

More-over, the legtsfation effectilfe!y bypasses a traditional fand us-e planning process approadt, 
potentially undoing careful zoning work by neighborhood and community groups me-ant to stabilize 
neighborhoods, and creating uninte,nded market pressures to furt1'er push up rents and sales prices. As 

your .staffs report notes: "the Department's enfori:ement staff has seen instances w.here real estate 
investors are buy_ing nf'W properties with short-term renting exclusively in mind." 
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Following ·is a short list ofhoU5fng and planning concerns that Ollr members have raised ia intern a[ 
discussions about the short-term rental issue. CCHO looks forward to seeing the proposal e110!11e to 
address these concerns. 

1. fmpai:t an. renko"ntro1led housing stock. In this time of housing crisis, we knoVJ anecch:itatfy -of 
many units held off the market, and some estimates calculate that fully a third of AirBnB and 
VR.BO units are permanent hotels. Whi re tfie proposal creates a registrY and limits short-term 
rentals use to 90 days, the serious Umitations or enforcement capability realistically means there 
is little to keep property owners from withholding units: permanently from the market an cl 
keeping them as, effectively, l:iotel unii:S. Accountability and real enforcement is key. Again to 
clt-eyour staffs report: .. 

··~ •• the Department's enjorc:ementprogrom is generoflycomplaint based and does not 
Eivowe active monitoring or patrols far violations. lf{hile staff prioritizes short-term rental 
coi;es (which represent a foss of housing}, the Department does not currently have the 
resources t.o ar::tivelymonitor short-term rental sites (nor do these sites necessarily fncfo•de afl 
the information necessary to open on enforcement case fora spedfit property) .... 

·. Additionalfy, these cases c:c::n be difficult fo prove C?S ongoing violations (which is requ1red to 
· assess a penalty) due ta the transient nature of the use. Praftts from short-term reritafs are 

a/so so fucrative that even after a vfolation hosts may attempt ta re-HSt their unit on a 
different website." 

2. Impact on SRO Ordinance. One of the greatest 11ictories for creatrng housing for homeless 
people ~n San Francisco was the SRO Ordinance. The ordinance Flmits conversions of residential 
hotel!i into tourist hotels, preserving this important housing of last resort for tholl5ands of po~r 
people, and furthermore allowing their conversion over time into permanently affordable 
housing-with wraparound supportive services. There are nearly 14,00D SRO units protec:ted 
through the SRO ordinance. By redefining residentia[uses to under 3-0 days, the proposal as 
written effecti11ely- though presumably not intentionally-does away with the SRO ordinance, 
creating the fncentive for SRO owners to turn their buildings back into tourist hotel uses (as 
above, because the enforcement mechanism is so weak). · 

3. Im~ ~n City-subsidiz-ed Housing. The Oty spends millions of dollars each year in subsicfIZing 
permanently affordable housing, rehabilitating public bousing, providing first-time homebuyer 
bans, and reriuif"\ngthe construction or ''below-market-rate" ·incfusionarv r&ital and ownership 
units (there a.re.over 1, 700 BMRs created through the Oty'.:s indusionary program}. The:.µr:op.o:sal 
as currently written.would allr;iw anyone receiving the beriefltS oti:hese City subsidies to 
potentially cash in on these benefits by using their apartments, houses and extra bedrooms as 
5hort-termrentals. rhere is ncthlng:to prohibit this in the ordinance as currentlv wrttten, and, 
even if it was prohibited in publicly-subsidized units, the fad< of a strong enfo~cement 
mechanism again makes it highly difficult ta regulate this •. · 

4. Impact an ln-liiw> httusing units. There iS nothing in the proposal restricting in-taw 
units/secondary units/ac-cessory-dwelling-units from being used for short-term rr;:ntals. In many 
r.eSpetts these types of small "efficiency apartments~ woulti be the easiest and most iucrative 
way for prop.erty owners. to cash in on this anowanc~ essentially having a permanent small 
hate{ unit tucked into garages, basem~ts ·and rear patios:. It is notable that the framing for 
legalizing in-laws: and for promoting construction of new in-laws was to expand the muc:h­
needed housing stock for City residents and to "pro11ide housing at below market price~", not to· 
create-small hot~ units. Either way the expansion of ln-law units provides a source of income. 

·.for single-family homeowners and building owners, but the temptation of holding out units from 
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the permanent rental market ta use as l1.1aatlve sh-Ort-term rentals does n·ot address the. 
underlying need to provide more housing supply as was the stated intent ofth~n"'o pieces of 
recent in-law units legislation. 

5. Imp.ad: on the land Use Planning Process. There should be clarity ·on a process and timeii"ame 
fur establishing what types ofzonlng controls and authorizations are appropriate for short-term 
rentals, including potential interim controls white process issues are being worked througlt. 
Whilethis fegisfation is meant to find a pathwayto [eg;ilize and regulate an activity that already 

~ ocrurs, .despite.zoning. regulati:ons,. at,~E?HWo-r:iathway~ would be far more c~asiste~wtth 
existing Planning Code; one would be, through careful analysis and partic:ipaUon of the public, 
suggest changes in particular zoning districts to accommodate short-term rentals, and a second 
option would be to more Judfciously tlmlt the total duration oftime these uses are allov.·ed and 
create real enforcement mechanisms so these limits are not disregarded. 

-6.. economic Impact en Housing Costs. Ftnal!y, by af!oWing up to 9D days of hotel uses, and little. 
enforc:eabirity to act:ualty tim[tthattlme, the proposal creates an incentive to raise safes prices· 
based on the potential hotel uses of the unit, and there.ts also an incentive to incorporate these .. 

·costs into rental prices. !n the July 3Dlb Cl'lronicle article, it is notable that an executivefrom one 
of the hosting platforms unapotogetic:ally acknowl~dged that the investment-home market {ie, 
buying housing unlts without_living in them} is increasingly driven by the prospect ofusing units 
for short-term rental's: · 

'"The typical owneron.HomeAwayand VRBO uses the property as a second home; it's a 
pied.{i-tem~ thar they use often, not a primary home: he sairi [co-founder of HomeAway]. 'ft 
is naive ta believe those homes wou/ri com!' back Into the marketplace' iftn!'ywue nat 
vacation rentals." 

The problem of this kind .of "perverse incentive" that potentially drives up housing prices points 
to a·potential alternative of having a more lrmited 'allowance for short-term rental uses during a 
year (Why not four, six or even eight-weeks? How many people take 90 day vacations? And why 
not limii the total number ofrental "clients• in any single year?}, arid dear enfon::eability on 
those time limits. Considering the strong financial incentive to capitalize en the short-term 
rentals umarket" as demonstrated in your staffs case report, thts issue of the duration of 
aBcwable L!Se again raises serious questions aboLitthe limited· enforcement capacity of the City 
to ensure compliance with these proposed allowances. As ?tanning staff have called out in the 
-case report, the reality ts that thfs is essentfallv a· self-enforcement industry. We believe the 
question deserves consideration: will the financial motivation to take full advantage of the 
-short-term rentals market and the catc:h-as-catch-cao enforcement regime of the· City result ln 
more housing units beingtaken out of use. for permanent restdents? 

For chese reasons, CCHO is not prepared to support the proposal at this time. We look forward.to the 
opportunity to see an amended version that evolves to address these concerns, whtle finding pathways 
for owner-occupants and tenants to legally iet out their rooms for a limited ti:me. · 

Than-kyou, 

Fero ando Marti and Peter Cohen 
• For the Council of Community Housing Organizations 

Cc: Aaron Starr, Planning Department 
Supervisor David Chiu 
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Ausberry, Andrea 

From: 
Sent: 
To:· 
Cc: 

·Subject: 

Dear Supervisor Wiener-

Ian Liffmann [chonilla@hotmail.com] · 
Sunday, September 14, 2014 3:02 PM 
Wiener, Scott . 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Cohen, Malia.(BOS); 
Avalos, John (BOS); Campos, David (BOS) · 
Please support home sharing legislation (File# 140381) 

My name is Ian, and I am writing in support of home sharing ·in San Francisco. I live in Bernal Heights, and my 
housemates and I have used home sharing to help pay the bills and meet interesting people fro.m around the 
world. It has really made a difference for my friends and me to both find places to stay irJ San Francisco and 
when traveling elsewhere, but also in allowing us to make some extra money to help make ends meet. My 
mother lives in Bernal Heights, and she has been renting her place on AirBnB from time to time in order to 
help pay her property taxes. 

Home sharing services are far more personal than a hotel, and I feel that many people end up having 
incredible experiences when visiting San Frandsco because of this. It also allows for more people to come visit 
during peak travel times, and injects more money into neighborhoods that don't otherwise have places for 
short-term vacationers to stay (how many vi~ifors would end up in Bernal He_ights if it wasn't for home 

· sharing?). 

Please support legislation to keep home sharing legal and friendly in San rrancisco! 

Thank you, 

:-Ian Liffmann 

Date: Sun, 14 Sep 2014 14:45:10 -0700 
Subject: Letter in Support of Home-sharing to your Supervisor 
From: emerv.lieberman@airbedandbreakfast.com 

To: chonilla@hotmail.com 

Hey Ian, 

W~ted to re!!Ch out to you to let you know what you can do to help this movement because you won't be able to make it to the Land Use; Col!1ffilttee Hearing to show 
your support. The best way to get in touch Bild share your story is to send an email tQ chair ofthe Land Use Committee, Supervisor Scott Wiener, and CC the other 
superviso~ along wi!h the committee clerk. Include the legislation's file number (140381) in the email's subject line so they know what you're writing about Ifs 
imporiant that they get this email by September 14th if possible. 

Ifs helpful to start by introducing yourself and what neighborhood you live in, explain why )lome-sharing is important to you, and ask them to pass fair home-sharing 
legislation.. 

Subject: Please support home sharing legislation [File number: 140381] 
To: Scott.Wiener@sfgov.org 
CC: 
Andrea.Ausberry@sfaov.org, David.Chiu@sfgov.org, Eric:.L.Mar@sfgov.org, Mark.Farrell@sfgov.org, Katy.Tang@sfgov.ora. London.Breed@sfoov.org, 
Jane.Kim@stoov.oro. Norman. Yee@sfgov.orq, David.Campos@5fgov.org, Malia.Cohen@sfgov.ora. John.Avalos@sfgov:ora 
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I'd love to hear any feedback: about this process and your interaction wi1h your supervisor. Along with enuilling them, it is super helpful to show up at their office in 
City Hall to hand-deliver it to them so that the supervisors feel the pressure from their constitueats. 

Thank you again for your support. The future of home-sharing in San Francisco is likely to be decided in the next month. 

All the best, 
Emery 
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Ausberry. Andrea 

From: 
Sent: 

·.To: 
Cc: 

Subject: 

Robert BJ Atanasio [rfi_henry@attnet] 
Sunday, September 14, 2014 2:02 PM 
Wiener, Scott 
Carol Cowan; Ausberry, Andrea; Chiu, David (BOS); Mar, Eric {BOS); Farrell, Mark (BOS); 
Tang, Katy (BOS); Breed, London (BOS); Kim, Jane {BOS); Yee, Norman (BOS); Campos, 
David (BOS); Cohen, Malia (BOS); Avalos, John (BOS) · 
Home Sharing Legislation File #140381 at Land Use Commission 

~ear Supervisor Weiner, 

My name is Robert At.anasfo and I am a home-owner in District 8. I am writing to ask for your 
and the Land Use Commission's support of David Chiu's home-sharing legiSlation. 

I recently began hosting in order to supplement my regular income. In 2013, I changed jobs 
and accepted a lower paying position. After struggling for over a year with adapting to my 
decreased income, I realized that I would need to leverage my home ownership if I wanted to 
remain.in San Francisco. 

I understand that San Francisco has an.affordable housing crisis. However, I do not believe 
that the current·trend in home-sharing created or exacerbated this crisis. I have lived in 
the City for over 20 years and I am very familiar with the struggles associated with finding 
an affordable rental or home on a modest income. The crisis is due to policies that were set 
in place 30 or more years ago and have not been reviewed or revised to· adapt to rapidly 
evolving cultural, economic, and social norms facilitated by technology. If anything, home­
sharing allows many lower- and middle class renters and home owners to remain in the City we 
lqve. Many of us work in the public sector, arts, or the non-profit economy. We are the 
people who make San Francisco a desirabie City tq live in and visit. 

My hosting does not degrade the character of my neighborhood. I encourage my guests to use 
the local businesses and services I depend upon. I explain to them why my neighborhood is 
unique and encourage them to become a part of it during their stay. 

My hosting does not.remove potential housing from the market •. I do not wish to be a full-time 
landlord and if I did, my home would require extensive and expensive modifications to meet 
City code and make it livable for long,..term tenants. And .even then, my home would likely 
require waivers to certain codes. 

My hosting does not" put my guests in inordinate jeopardy to harm or injury. I discuss with 
them the unique character of my house and with their.input determine whether it is suitable 
for their. visit. I provide carbon-dioxide and smoke detectors, a fire extinguisher, a first­
aid kit, and supplemental emergency earthquake kits. I provide reasonable guidance about 
earthquake safety and medical emergencies. My guests are hosted throughout their stay and I 
am present on the premises more .than 80% of the time during my guests_' stay. 

My hosting does not decrease employment opportunities for those in the hospitality industry. 
Current hotel occupancy figures indicate that commercial and corporate providers are not 
suffering a significant decrease in business. My hosting provid~s a service that the 
hospitality industry cannot substitute. 

I encourage you, the Commission, and the Board· of Supervisors to move forward with approving 
legislation that does not place undue burdens on hosts. The final.legislation should not 
include unprecedented intr·usions on individual privacy or unduly limit a host's ability to 
offer services and should fairly regulate this new market' while taxing derived income 
appropriately. · 
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: . _ ... 

Respectfully, 

Robert Atanasio 
San Francisco, C:.A 

. ~ I .. 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Pamela Beach [pamela_beach@sbcglobal.net] 
Sunday; September 14, 201412:52 PM 
Wiener, Scott· · . 
Ausberry, Andrea; Chia, David (BOS); Mar, Eri~ (BOS); farrell, Mark (BOS); Tang, Katy . 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
home sharing 

. As a small retailer, I would like to offer my perspective on home sharing. I work a few days a week at 
a small, independent store in Noe Valley. I have talked with dozens of tourists who have stayed at 
airbnb homes in the neighborhood and all have reported a very positive experience. The most 
common comments are: 1) The accommodations being wonderful; 2) The hosts being helpful, 
friendly, responsible; 3) Being able to enJoy a very San Francisco exp_erience - the neighborhood, the 

· shops, interactions with locals, including small, independent shop keepers. · 

The local airbnbs and other home sharing arrangements ·also contribute to our local economy in Noe 
Vc:dley. I've sold many an item to these visitors, (including a few who bought their host a gift!). They go 
to Philz Coffee or Bernie's or Martha Brothers. They shop at Whole Foods for their stay, go to our 
local restaurants and wonder over to Glen Park, the Castro, the Mission and Bernal Heights. 

While tourists always seem very taken with San Francisco, these guests. seem even more in love with 
the city. I know the intimacy that airbnb and other home sharing arrangements offer contributes to 
their experience. t_·think its beneficial to all - the hosts, the guests, and our local economy. 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Jane Ginsburg [jane.ginsburg@gmail.com] 
Sunday, September 14, 2014 12:14 PM 
Wiener, Scott 
AU'sberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS}; Campos, David (BOS); 
Cohen, Malia (BOS}; Avalos, John (BOS} 
Please support hom_e sharing legislation [File number: 140381] 

I have been a homeowner.in District 5-since 1976. r·recently began renting out my attic ( 
which I would neve_['_'_c_ons_id_er_:_r_enting __ on_:_a_-::.:ET::._or-__::_pel"manent basis since_access- is thru my home) 
thru airbnb. I I-lave had wonderful guests who greatly appreciate the opportunity to experience 
a SF neighborhood. I have become friends with many of my guests and the income from the home 
sharing has allowed me to stay in the- city. -

I believe that my guests should pay the occupancy tax the same-asif they stayed at a hotel 
and hope that a:Lrbnb will begin collecting it. I pay taxes on .the income I make. I want to -
reiterate again that what I am doing is not taking a rental off the market. My attic has 
never been and v.1ill never be a regular rental. I am comfortable having people stay with rile 
whom I can vet and who are there for a short period of time. 

Thank you 

Jane Ginsburg 
110 Pierce St. 

Sent from my iPad_ 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

James Ellingson Uamesdellingson@grnail.com] 
Sunday, September 14, 2014 11 :55 AM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
<;;ohen, Malia (BOS); Avalos, John (BOS) 
Horne sharing 

Home sharing is important in my household because it allows us to host travelers who would 
otherwise have a hard time affording corrifortable accommodations in SF. This brings tourism 
and money to our city that otherwise would be spent elsewhere. It also allows my household a 
small amount of extra money that we also put back into our local economy. Without the 
opportunity to home share, we would not be abie to afford to support our economy. It is a win 
win for everyone. 

Sent from my iPhone 
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· Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dea~ Mr. Wiener, 

Thomas Hawley [thawley@thawley.com] 
Sunday, September 14, 2014 11:49 AM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
{BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS}; Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John {BOS) 
Why we support Airbnb [File number: 140381] 

--· - ··--o---=-. - '·-=·- _.,, ·--~·-·-:o_·.,..-.. --~--- ----·--

My wife all d I, who live in Carmel Valley, own ·a smal.1 studio in an old Victorian on BakerSt. We have been 
using Airbnb for abaiut a year with great success since it allows us to use our unit two to three times a months in 
conjunction ~ith our Airbrib guests. We provide our guests with detafled informatibn about the restaurants and coffee 
houses in our neighborhood,. the museums within walking distance and the wonderful small playhouses scattered · 
throughout the city (which we adore!). Invariably we get very positive r.eviews from our guests who rave about such 
neighborhoq_d establishments as The Green Chile Kitchen, The Matching Half, Bistro Central Park, Gambini Sports Bar, 
No pa, Bi-rite Creamery, Tsunami, Falletti's, The Herbivore and Bar Crudo to name a few. (Now that the city has done 
such an excellent job of beautifying Divisdero, it has become a mecca for those seeking great food!) 

It occurs to us that one of the great advantages of Airbnb to our city is that it introduces many visitors to 
neighborhoods and neighborhood establishments they would not otheriNise get to know ifthey stayed at downtown 
hotels.· It has also become clear to us that many of our guests are people of modest means who might have missed the 
San Francisco experience altogether if it were not for the opportunity to stay in an historical, reasonably priced studio 
apartment. Almost all of our guests leave San Francisco vowing to return, having had a great affordable experience in a 
less trafficked part <>f town. Airbnb _works on so many levels to generate taxes for the city, revenue for the more out of 
the way businesses, and affordable lodging for tourists of modest means. 

Best regards, 

Thomas arid 
Marijke Hawley 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Supervisor Weiner, 

Brad· Harbin [bradaharbin@gmail.comJ 
Sunday, September 14, 201411:47 AM 
Wiener, Scott · 
Ausberry, Andrea; Chiu, David (BOS); Mar; Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David {BOS); 
Cohen, Malia {BOS); Avalos, John. (BOS) .. 
Please support home sharing legislation [File number. 140381] 

I am writing to yon to yon as a voting~ tax payer in your district to share with.you why I would like to see 
you support home sharing legislation. 

I am .a home sharer.'_ I live in my home with my husband aU:d we share our space with guest who have 
come to San Francisco fi:om all over the world- Russia, China, France, Brazil, Spain, Germany, Canada, 
Australia and of course from all across the US. · People come to this amazillg city because they visited when 
they were kids, a favorite uncle, they got married here, ... honeymooned here, came out.... so many beautiful 
reasons ... ·and they choose to travel by horn~ share not only because it makes travel niore economically 
accessible, but because they want to know what its like· to live here ... where are the best restaurants, secret 

. hidden SF treasures, they want to spend time with people who know and love this city where they are coming to 
spend their hard earned money for a trip that many have saved a long time to make happen.' 

We share our home becaus·e we love people ... we love travel .. and we love San Francisco. WE decided in 
Feb of this year to give it a try and have fallen in love with it.. and with San Francisco again as we get to see 
this city through new eyes ona weekly basis. We actually live in our home that we share with guest. We go to 
dinner with them in our neighborhood. We communicate with guest long before they arrive and have actually 
canceled guest if we felt that it did not feel like a good fit for us .... them. .. or even our neighbors. 

My husband and I are both students and Home sharing has made it possible for us to remain in this 
amazllig city with much less rmancial pressure. Mu husband works from and is literally here all day with 
·our guest - sharing our space. · 

We are excited about the changes coming and are not opposed to regulations that will protect us all ... we 
just want to do our pai-t ... Stay in San Francisco, we are happy to pay our taxes and support the city and our 
neighborhood small business. We are will continue to protect the interest of OUr neighbors through our 
thorough screening and would love to mentor other hosts along they way· so that the footprint that is left behind 
is one of common courtesy and fiscal responsibility. ' 

Stand beside us Please. We need your support and we need home sharing in San Francisco. 

Thank you for your consideration. 

Brad Harbifl 
Chris Ferrer 
-The Misters-
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Ausberry, Andrea 

From: 
Se~t: 
To: 
Cc: 

Eric Lopez [elopez@tricksters.net] 
Sunday, September 14, 2014 11:15 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 

Subject: Please support home sharing legislation [File number: 140381] 

Dear Supervisors. 

My name is Eric and have been a resident of San F rancisc6 since 1995. In 1988, I moved to Bay Area to 
attend UC Berkeley- School of Engineering. ln.2008, I was able to purchase my home, a 102 year 
old Victorian at the time, as a TIC with plans to.renovate the duplex before the financial recession. I 
have been sharing my home with guests through Airbnb for the past several years. San Francisco is 
now my home as I have "tamed the fox" with my connections to friends, family and other ties to this 
city due for the last 25 years. · 

Home sharing is important to me because it has helped me afford the rising cost of living, so that I can stay in this city that I love. I'm an entrepreneur in 
the high tech industry and travel quite extensively for work. This space would otherwise sit unused during my travels, but now I'm earning enough money 
from it to help pay my mortgage and renovation costs to improve my home. 

I a.m writing to ask you to support the passage of reasonable legislation that will protect home sharing here in San Francisco. As mentioned, I travel quite 
extensively across the globe. In the past year, I have. had professional service engagements that have been longer than a week to the following cities: 

• Muscat, 0 man 
• Moscow, Russia 
• Austin, Texas (multiple engagements) 
• Las Vegas, Nevada 
• . Cork, Ireland 
• Toronto, Canada · 
• Washington, DC (multiple engagements) · 
• San Jose, Costa Rica - my current engagement where I'm writing from 
• Tokyo, Japan -·next engagement 
• Paris, France - future engagement 
• Bangalore, India - future engagement 

. . 

By the end of the year, including vacation. I'll have been away from my home for more than 18 weeks. This is a· fairly light work schedule for my line of . 
work. There have been times in previous years that on-site customer engagements have been over 70% away from my home. 

Sharing my home with guests does not just benefit me, it also contnbutes positively to my neighborhood. My guests spend their money at the.· 
restaurants, cafes, and boutiques in my neighborhood. I alv.iays give them recommendations on great local businesses to check out, such as Pork Store 
for brunch arid Willows for pub fare and Stanza for an unbeatable cup of coffee and for a unique San Francisco eating experience SoMa Streat Food· 

· Park. These are just some of the businesses that would otherwise not see tourism dollars since they are not in the central hotel zone. 

Also, many of my guests are visiting from out of country and are other entrepreneurs or families that could not afford the 
typical hotels cost. They come to experience San Francisco and/or network with other like minded 
individuals. I have visited my new found friends in my travel throughout the world, as we have built a 
community that shares our love for our home towns. 

As you consider the legislation currently proposed, I hope you take into account how important home sharing is to the thousands of hosts in the ciiy just 
like me, as' well as the benefits our guests bring to our local bus.inesses and neighborhoods. I look forward to the full hearing on this legislation where I 
am sure the Land Use Committee will.be able to hear from more San Francisco hosts who rely on home sharing and want to work together with the city 
to see legislation move forward. · 
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Sincerely, 

-Eiic Lopez 
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Ausberry. Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

,_ 
I 

Mintleaves [mintleaves@yahoo.com] 
_ Sunday, September 14, 201411:07 PM 
Wiener, Scott 

--, 

Ausberty, And(ea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David {BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381) _ 

~----------.. _...._ __ __._ ____ .....__ ___________________ . ______________ ,,_,., __ ... ___ ------.. ---
;,;--_;:;:::::=--__:._____.::::::--~_..::::=:.==::-~-::..-=--~~~~~-::-::-~-~~~~~-~:'-___ --· _-:_·-~~:~-=--
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Ausberry, Andrea 

From:· 
Sent: 

· To: 

Subject: 

Felix Remennik [felixrem@gmail.com] 
Sunday, September 14, 201410:14 PM . . 
Wiener, Scott; Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); 
Tang, Katy (BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, 
David {BOS); Cohen, Malia {BOS); Avalos, John {BOS) 
Please support home sharing legislation [File number: 140381] 
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Ausber7, Andrea 

From: 
Sent: 
To:· 
Cc: 

Subject: 

Evening; 

Jeff Beck lleffbeck82@gmail.com] 
Sunday, September 14, 2014 8:05 PM · 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please Support H<;>me Snaring Legislastion [File number. 140381] 

I would like to voice my support for home sharing, as a resident arid worker in SF, this allows me to keep my 
place· affordable, as the rent is very high as I am sure you are aware, but I love my city and was born/raised 
here. I work as hardas I can (with multiple jobs and sharing my space) to keep myself here. · 

As someone who works in hospitality, it is very expensive to afford a hotel room for those without a high level 
of income. Our shared homes and units allow more people to see this city, the rare gem of civilization that it is. 

It should be shared_ with the world, with no barriers (and no sold out signs) to entry, don't you think? 

Thank you for yolir support in this matter, 
Jeff Beck 
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Ausberry, Andrea 

From: 
sent: 
To: 
Cc: 

Subject: 

-Dear Supervisors, 

Shannon Murray [shannonsf@gmail.com] 
Sunday, September 14, 2014 6:03 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 

· (BOS); Breed, London {BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia {BOS); Avalos, John. {BOS) 
In support cif home sharing 

I live on P~arl Street at Market and Duboce which is technically Mission Dolores. Some are calling this the hub 
because it joins Mission Dolores, Hayes-Valley, and SOMA. I've liveci here for 9 years. I'm Writiri.g in support 
of home sharing. 

During a recent job change, home sharing became a godsend to supplement my income. It's been a win/win/win 
for my guests, the neighborhood, and me. It allows people to stay in one of the best walking neighborhoods in 
San Francisco and live like a local. Guests patronize my local restaurants, which makes them and me both very 
happy. -

I've been told that some fed that home shirring is displacing people and taking rentals off the market. To me 
this could not be further from the truth. In fact it's the reverse. By making my home available when I travel for _ 
work or vacation, w~ 're dramatically increasing the number of occupants per square feet in my neighborhood. 
Guests patronize local businesses that I wouldn't when I'm away and at greater numbers. I live alone. Home 
sharing guests almost always number two and sometilnes four. My honie would go empty otherwise, but this 
way it stays full, and my local business benefit which allows me to have a diverse selection to choose from 
when I am home. 

rm confounded as to why others don't realize this basic economic principle. We're INCREASING not 
DECREASING housing density with home sharing. The basic concept is that people rent things that would 
other wise-go unused. Most home sharer~ are normal hard working people who live in the homes they're 
sharing. 

' . 
I have personally met with President Chiu and think his legislation is the right step towards legalizing home 
sharing. I hope you Will support this legislation by moving it forwards quickly. -

Cheers! 

Shannon Murray 
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. Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

;_ 

Kathy Cady [kathylcady@gmail.com] 
Friday, September 12, 20141:22 PM 
Wiener, Scott 
Ausberry, Andrea; David.Chu@sfgov.org; Mar, Eric (BOS); Mark.Farell@sfgov.org; Tang, 
K~ty (BOS); Breed, London (BOS); Kim-, Jane (BOS); Campos, David (BOS); Cohen, Malia 
(BOS); Avalos, John (BOS) · 
Please support home sharing legislation [File number: 140381] 

Being able to find C'.!Ccow.modations throngh AirBnll for ,mx children @d gn11:u:lchildrenwithin a block of my. . 
apartri:ient for my 'In.ajor' birthday this summer made the difference between a pleasant time and the onerous one 
it would ha ye been. if I'd had to put them up in a hotel. Please know, I work for a major hotel chain and know 
very well what a different experience it would have been for all of us. I probably would have celebrated my 
birthday somewhere else if AirBnB hadn't been ari option so San Francisco benefited from the $ spent her_e. 

Kathy Cady 
P.S. I had a terrific birthday party at the Savoy Tivoli, even though.they are only allowed to have live niusic 
ONCE A MONTI-£ - a neighbor across the street complained that music c:in a Saturday afternoon from 3 - 6 was 
a disturbance! Only ii::t San Francisco!!! 

Kathy Cady 
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Ausberry. Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Follow Up Flag: 
Flag Status: 

Supervisor Wiener, 

·Douglas Freelon [dn.freelon13@gmail.com] 
Wednesday, September 10, 2014 10:17 AM 
Wiener, Scott . 
Austierry; Aridrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kirn, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation .[File number: 140381] 

Follow up 
. Flagged 

I am writing to ask you and your colleagues to support home shadng in San Francisco. It is a 
positive service that enables more visitors to come to and enjoy our city· (and spend their 
money). In every neighborhood it is a plus for the surrounding businesses and 'spreads tourist 
dollars out over the city from the tourist "hubs". I live at Scott and Divisadero and I know. 
that the local business owners are appreciative of the extra customers they're getting 
because of home sharing. 

In addition, the number of hotel rooms in this neighborhood is very limited. I provide 
accommodation in an area that people want to stay in· but would not be able to without me and 
other home sharers. And even in an area where t.here are· many hotel rooms, are home sharers 
doing any real damage to the hotel industry? Home sharing has existed side by side with with 
corporate and traditional hotels/motels in Europe for quite some time with no real harm done 
to the latter. I also provide accommodation at a rate that allows many people to visit here 
who could not afford to stay in a traditional hotel/motel, bringing more tourist dollars into 
this city. 

Finally, home sharing allows me to make a few extra dollars to make life a li ttl,e easier. in a 
city that is becoming more and more expensive to live in every day. And those dollars aren't 
going into the already overstuffed coffers of some corporate bank account, they are being 

. spent right here in San Francisco. I know of people who would not be able to keep their homes 
if it weren't for home sharing. I re?lize there are a. few some people out there are doing 
some unscrupulous things and. that there is a problem with available rental units being 
removed from the market, but I believe you can find a.way to solve these problems without 
hurting the honest, little guys like me. 

Thank you for taking the time to consider my thoughts. I will be at the meeting on Monday. 

Sincerely, 
Douglas Freeion 
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Ausberry. Andrea 

From: 
Sent: 
To: 

Stephen Pons [sjpons@gmail.com] 
Wednesday, September 10, 2014 8:38 Af.A 
Wiener, Scott · 

I : 

Cc: Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Nom:ian (BOS); Campos, pavid (BOS); 
Cohen, Malia (BQS); Avalos, John (BOS) . 

Subject: 

Follow Up Flag: 
Flag Status: 

Dear Supervisors, . , 

140381 - Fair Home Sharing Legislation 

Follow up 
~.:___-c__c..Elagge.d.c_c~ ,_ ... 

My name is Stephen Pons. I live in Pacific Heights, and I'm a San Francisco-born native. 

For three years no-w, I've shared my home in Pacific Heights when I am away.and I have used shared homes_ to 
accommodate family and friends visiting San Francisco. It has enabled me to afford living in and supporting 
this great city, and has allowed my family and friends to e:xperience neighborhoods and support local businesses 
while they visit . · 

Having worked on both sides of home sharing (as a guest and as a host), I can attest to its positive impact. · 
Froni a guest standpoint, my family who has used home-sharing to be a guest in San Francisco have 
experienced and supported neighborhood businesses, especially restaurants. They've returned to their home. 
towns and told others of the magnificence of the San Francisco experience, purpetuating the success of 
businesses that aren't in the typical tourist centers of the city, thus expanding the tourism busmess. From a host 
standpoint, I've served as a sort of concierge to the city to many visitors, enhancing their experience arid then 
hosting their friends and family on subsequent visits, thus expanding San Francisco's tourism. I've also, on 
occasion, declined to host guests that didn't seem to fit the mold of a model guest that my neighbors and I would 
like to have in the neighborhood, creating an additional layer of security and screening that typical hotels would 
not. 

I am sharing my San Francisco home sharing experience with you, the board of supervisors, in order to provide 
a perspective :fron:l a San Francisco tax-payer and voter with an interest· in the future of San Francisco. I urge 
you to pass fair home-sharing legislation. 

Sincerely, 

Stephen Pons 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

. Dear Supervisors, .. 

Claudia Reyes [mateitoya@yahoo.com] 
Monday, September 15, 2014 6:32 AM 
Wiener, Scott . . 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy ·. 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · 
Please support home sharing legislation [File number: 140381] 

I am Claudia Reyes, self employee; dtizen of the. US who has lived in San· Francisco for 1 O years 
·now. 

Home sharing has made my life. I am taking care of my disabled mom, who is a week chair and has 
Parkinson's. I lost my job when my mom got sick and I was the only one who had to take care of her 
2417. Home sharing helped me' living with mom while having an Income nobody else provides me. I 
am single and my mom doesn't apply for full benefits yet. Home sharing has been a bless for me and 
moin and thanks to this income we can be economic independent while being in this unfortunate 
situation. · · 

I've share my place with many guests from all over the world for two years. They all have been good 
people. I have never had any problem with any of them. I interviewed them and follow the verification 
and rating system on Airbnb also to make sure I know whom I'm bringing into my home. I've had a 
very nice, smooth experience with this job. · 

Please help me continuing taking care of mom !! 

!!! Please pass fair home· sharing legislation, please don't delay. please move this legislation forward 
!!! 

Thank you so much. 

Sincerely, 

Claudia Reyes. 
Richmond District 
SF,CA. 
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' I I . · .. 
. .. ; -

SF Landlady· 

9/7/14 

I feel so luck. tliat I was able to buy a 2"d ho~e in the Marina, looking to retired here, I'~ in my_· 

sixties. I use the-flat oftenwhen-it'savailable;· 

Due to a do~nturn in the economy, I was forced to start the "short term rental business". I've feel like 

I've approached this in a serious and responsible way; however, when looking into getting the required 

permits from the City of SF, I hit a roadblock. The process is entirely over the top. I'm not a hotel and 

shouldn't be treated like one. I'm more like European pension. It should be an easy over the counter 

process. I.even contacted an attorney and was quoted $10,000 and no guarantee'. I am a frequent 

VRBO guest around the world and really enjoy staying in homes, not hotels. 

I'm semi-retired and I rent out my flat in the Marina mostly to families who don't won't a hotel 

experience._ Some of my clients have grown children in the neighborhood and want to stay close by. 

Other clients are also retired and want to stay in a quiet neighborhood and enjoy the local restaurants 

and sites. Or they have business conferences to attend down at Fort Mason. I've had other clients who 

are in town for medical reasons, usually staying over a month. These visits have involved radiation and 

chemo. 

I've never had trouble with loud parties, or the neighbors complaining. I would like to ,submit the tax 

due, but only if it goes towards affordable housing. I don't know why the building department has to be 

· involved. That's a giant bureaucratic hot mess. I say leave us alone, make it easy, legal, no restrictions 

other than what the free economy dictates. 

I also contacted.the federal SBA, to complain that SF is trying to shut down over 5,000 small businesses. 

Who does that? · 

I urge you to make this process easy, collect your tax for homelessness or affordable housing without 

cumbersome processes. 

Regards, 

LandladySF 
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·,;: 11, c;:·t.·p I? P1- 1'"1 3; 1-{:EffERNAN INSURANCE BROKERS 
,.!,lJ ... l" v { '- ' u ...... 

/"-\ 

~ Y-~----\.~---
A /AemLe.- of the HefFet.QO• Grollp 

Dear Supervisors 

We write to you as insurance professionals to express our great concern about _ · 
Supervisor David Chiu's legislation regarding short-term- travel rentals (aka "STRs" 
or ".Airbnb Rentals"-).~~ - -- ~, ----_. ~~ 

Our c oncem stems from the fact that cun-ently when an apartment building is used 
as a STR, the short-term rental "host", her fellow tenants and the property owner 
are completely uninsured, Rental properties cannot buy ANY insurance covering · 
these rentals. 

We have done extensive research on-this issue~ For ourresearch we contacted five 
insurance carriers (Travelers, Sequoia, Golden Eagle, CIG (California IIlsurance 
Group), Philadelphia Insurance), and two insurance programs (CIBA, and Specialty 
Prop~rty) that are actively pursuing apartment risks (accounts) in California and 
San Francisco in particular. 

Our :findings: 

Currently STRs are completely uninsured in rental buildings 
We asked carriers and program managers how they would respond to learning of 
short-term rentals at a location they already insure. All said they would cancel 
coverage mid-term due to asignificant increase in hazard, and/or change in risk 
classification. Even if a tenant had secured the minimum coverage req1,1ired by the 
prop osed legislation, carriers state they will not offer coverage if they are aware of 
short-term rentals. 

There is currently no insurance available t-0 cover STRs in rental buildings. 
We asked carriers if they would offer insurance, at any price, to an apartment 
building with tenants renting units via short-term rental platforms. All are aware of, 
and have underwriting policies regarding short-term rentals. All decline any risk 
(building) that is known to have an apartment unit on these platforms. The issues 
they state are: 1) The tenant has no insurable interest in the unit and thus the 
carrier has no duty to defend the tenant nor respond to losses occurring due to 
tenant's commercial activities; 2) The carrier has no relationship with the tenant, 
3) The inability to underwrite (evaluate) the tenant who is subleasing the unit.· 

Airbnb insurance does not cover rental units. 
We have reviewed the Airbnb "Host Guarantee" (see 
https:/ /www.airbnb.com/terms Host Guarantee tab). It is an insurance policy. The 
Host Guarantee only affords coverage to a Host who owns 50% or more of the 
home/condo/apartment. So a tenant of an apartment unit is not afforded coverage. 
The apartment owner is not the host so the apartment owner is not afforded 

Heffernan Insurance lhokers 1 BO Howard Street• Suite 200 •San Francisco, CA 94105 •Phone <!15.778.0300 •fax 415-778.0301 • www.heffins.c:ol!l 
lken,..tos~ 
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further insurance coverage ofSTRs the ·current proposal will ieave people 
uninsured. and severely damaged by its inadequacies. 

Thankyc;m for your attention to this issue. Please contact us if you have any 
questions at all about our perspective or the research we completed. 

Thank you again, 

_ __----#U----
John Vipiana, SVP · 
Real Estate Practice Leader 
Heffernan Insurance Brokers 
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San Francisco. Apartment Association 

To: Andrea Ausberry, Clerk of the Land Use Committee 
City Hall 
1 or. C-artfon s. Goodlett: Place, Room :z44 · 

Re: File Number 140381, Agenda Item 2 for Land Use Meeting 9/15/2014 

Hi Andrea, 

·Enclosed with this cover fetter please find four copies of a letter from the President of 

Heffernan Insurance Brokers on the current status of building insurance in relation to Airbnb 

and Short Term Rental units and the problems with insurance as it relates to File Number 

140381, which goes before the Land Use Committee on 9/15/2014 and is scheduled for Agenda 

Item Number 2. Please pass this along to Supervisors Kim, Wiener, and Cohen. A fourth copy is 

enclosed for President Chiu as the sole sponsor of the legislation. 

Thank you. 

Sincerely, 

Charley Goss 

'Gevernment and Commuriity Affairs 

San Francisco Apartment Association 

415.255.2288 ext. 14 

265 Ivy Street. San Francisco, Califomi4 94102 
Telephone: (415) 255·2288 Far: (415) 255-1112 .www.Jfaa.org 
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.JAMES L COWAN 
1646 Grove Street, San Francisco, CA 94117 

41-5-563-5089 I 415-516-9625 . 
jlcowan@mindspring.com · 

Supervisor Scott Weiner 
San FranciscO Board of Supervisors, District 8 
1 Dr. Carlton B. Goodlett Place 
City Hall, Room 244 
San Francisco, CA 94102-4689 

SepUmiber 10, '.?014 

Dear Supervisor Wein~, 

We are writing to request th.at you support legislation that sets firm, equitable and achievable 
. stan.dards for home sharing in San Francisco. 

My husband and I have lived in the city's North Panhandle neighbo:rhood for more than thirty 
years. For much of that time, we have hosted visitors from other countries and Other parts of ihe 
·US: Students enrolled in local colleges, business people and scholars in town for meetings and · 
conferences, and travelers mixi.ous to enjoy one of America's showplace destinations. . · 

In many cases; our guests come to visit relatives who live nearby but whose apartments are too 
small to accommodate them. The opportunity to stay in a fiiendly, welcoming place just blocks 
away from a son or daughter is a primary reason theY prefer our hoine to a downtown hotel Over 
the.years, some peoi>le have stayed with us several times: first, to attend the wedding of their son 
or daaghter, and later to welcome the arrival of their San Francisco grandchildren.! . 

Our local community organii.ation, the North of Panhandle Neighboxhood Association (NOPNA)~ 
has long fought to keejl "big-box" and chain stores out of the area while supporting the efforts of 
small. independent merchants to survive and thrive here. As charter members ofNOPNA (we 
both served on the B.oard, and fut seven years Suzanne edited and produced their neighbo:rhood 
newsletter), we are prdud that our guests help support the local econ9my. While many enjoy~ 
visiting the traditional tourist attractions, nearly every one of them has patronized restaurants, . 
cafes and shops located within.just a few bloeks of om home, thanks to the resource list we 
provide. For us, hoine sharing is not just a way to earn. extra money (although, being retired and 
on a fixed income, we are truly grateful for this financial help!), but a way to bring the world to 
om home and our community. · 

For all these reasons, we strongly mge you to support a law that will allow San Francisco 
residents to share the.ir-.homes, while setting fum limits on the kinds of properties that can be 
rented out to temporary visitors. We are adamantly opposed to the exploitation of precious 
housing space by multi-unit property owners who rent to short-term guests at the expense of. 
people who live and work in our city. Please press forward with the new legislatirn:i., but make 
sure to allow for its firm enforcement and establish strict penalties for those who abuse it. 

(Continued on the back) 
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We appreciate yom attention to this important issue and tn,Jst that. you will proceed in the best 
intereSts of the people of San Francisco. 

Sincerely, 

CC: 

~ea Ausberry, Ass't Oerk, Land Use and Economic Development, San Francisco Board of 
Supervisors . . · . 

San Francisco Supervisors David Chiu, Eric L. Mar, Mark Farrell. Katy Tang, London Breed, 
J;m.e Kim, Norman Yee, David Campos, Malia Cohen. John Avalos 
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Ausberry, Andrea 

From: 
Sent: 
To: 
C«: 

Subject: 

Trudi Neiverth [trudijanen@gmail.com] 
Friday, September. 12, 2014 1: 07 PM 
Wiener, Scott · 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · 
Please support home sharing legislation (File #140381) 

To Scott Wiener, ·et al. 

I began using Airbnh's services three years ago in order to seek out temporary roommates 
for my spare bedroom in my Townhouse on Potrero Hill .. · Airbnb was perfectly geared to 
this type of situation. l have found numerous renters from all over the world. T~e 
Airbnb service makes the process easy, safe and possible for like-minded people to get 
together. They provide a much needed service -for both hosts and guests - unlike . 
traditional services which are inappropriate for many people. It caters to a special 
minority of people who prefer a more "European" travel experience which adds a more 
personal touch. It also helps me cope with the increasingly higher living expense 
in San Francisco. · 

Airbnb operates in countries all over the world and my guests love it because it provides a 
different type of travel experience such as staying in a home and getting involved in a ~ocal 
Community where I am able to provide them with .personal travel tips to enhance their 
stay. I have had the oppo~nity to meet wonderful people from _all over the world who 
have stayed at my home anywhere from 3 days to 3 months. I still remain friends with 

· some of my guests. · 

This type of experience is more intimate and roommate-like then a hotel stay. I got 
numerous inquiries about ~y home, but declined many of them because I'm very fussy 
about who I want to share my home with. Since I've been using Airbnb, I have been able 
to rent out my spare bedroom occasionally with time in between allowing greate:r 
flexibility for me. 

J have never had a negative experience with any of my guests. All of my guests have been 
responsible and trustworthy individuals who show great respect .for my property and the 
Community. As an intermediary, Airbnb has made the process safer and organized. 
Through them, I know a lot about my guests prior to their arrival as well as them knowing 
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about me and details about the space they are renting. Airbnb helps in any way the can to 
facilitate any aDd all problems with the process. They offer "conflict resolution" when 
necessary that I have used to my satisfaction which is so important when using a service 
such as this. Based on my guests' reviews, I know how much they enjoyed staying in a 
homey atmosphere and also greatly benefited from my showing them around the City and 
helping them le»cate the Community's popular businesses-who also benefit. 

Potrero Hill is a popular ~'hosting'' ·neighborhood,_wiih many residents renting out in-law 
units or spare bedrooms to guests who find them online. Since there are. no hotels in or 
near the residemtial area of Potrero Hill, it's wonderful to be able to sign onto Airbnb and 
find a neighbor who may be willing to host someone's parents while visiting. This · 
convenience is also financially friendly, with rates often a quar:ter of the price of a Union - . 
Square Hotel. 1: have also found it beneficial to live near San Francisco General Hospital, 
with many doc-tors on call looking for a· place within walking distance of the hospital. The 
weather is also an appeal to guests. It also offers guests a very affordable place to stay. I 
think it's· a tremendous service for anyone who uses it. 

The experience is also more neighborly and brings the community together. H Airbnb 
didn't exist, it would be real inconvenient for people on the Hill to have guests. I think . . . 

Airbnb "sets tl::t.e standard for home-sharing" by finding reputable guests and hosts. 

Sincerely, 

Trudi N eiverth 

.Potreromn 
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Ausberry, Andrea 

From: 
. Sent:· 
To: 
Cc: 

Subject: 

Dear Scott Werner, 

Patricia [patti@patticakes.biz] 
Friday, September 12, 20141:03-PM 
Wiener, Scott . 
Ausberry, Andrea; Chiu, David (BOS);. Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, Londori (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) . · 
Please support home sharing legislation [File number: 140381] 

. Home sharing has been around for many years. In many countries I have traveled I have always able to stay 

in people's homes. It is my preference and who wants to travel and stay in a hotel. It is not the same 

experi_ence, Home sharing has changed t~e lives of thousands of people in San Francisco by providing a way 

to make .ends meet, by stimulating local business and by giving us the chance to make new friends with 

travelers near ·and far. Let the Supervisors know how taking this away by failing to pass fair legalizing laws or 

by imposing over-burdensome restrictions will harm the citizens and voters of San Francisco as well as small . . 

neighborhood businesses. 

Thank you 

Patti LaRue 
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Ausberry. Andrea 

From: 
Sent: 
To: 
Subject: 

Pam O'Dea [pamazon@earthlink.net] 
Friday, September 12, 2014 12:56 PM 
Wiener, Scott 
Home sharing legislation 

,_. ___ . . . 
·~"·- . ..-..._,.._.,. ____ .__ ...... ,., ........ ,--....__.,,..., .. ,,.,., ..... ,..,~ ... .,._a._ ... ,...__,_ ____ ,. _ _.. ... _,., ...... ,~ .. ••----•••·-·- , .. , ..... ,,_...,.,_.~"-'-_,_, ... _____ i-__ 1-_•.,.-•_...._._ .................. __ _ 

- . -
-- - -

4 

328 



Ausberry, Andrea 

From:· 
·Sent: 
To: 
Cc: 

Subject: 

Dear Mr. Weiner, 

Gina Im [deathstar.gim@gmail.com] 
Friday, September 12, 2014 12:48 PM 
Scott.weiner@sfgov.org 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David {BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation. [File number: 140381] 

I'm writing to urge you to support home sharing legisiation. Home sharing has been a great benefit for me 
personally. My partner and I had embarked on a 2.5 week cross-country road trip last summer, and home 
sharing was an 3roiJzing way to save·money, make new friends and get an insider experience to exploring the 
new locale. We met some wonderful musicians who opened up their homes in the heart of New Orleans. They 

·would sit on their stoop and play music in the mornings and invite us out to their favorite neighborhood bar in 
the evenings. In all my experiences, those willing to share their homes have been incredibly open, warm and 
welcoming. I've met some wonderful people through this outlet · 

From a practical standpoint, home sharing is a great way for people to travel and find affordable 
· accommodations. It can be cheaper than a hotel room and can serve as useful supplementary income for the 

host. In San Francisco, residents who open up their homes are threatened with evictions by territorial and 
entitled property owners who seem to begrudge the resourcefulness of their tenants. Despite property -owners 
making a large profit from egregious rent hikes, they feel entitled to the small profit their tenants· are making 
and feel the need to deprive their tenants of a small opportunity for tenants to make ends meet Th.is is an unfair 
upper hand that greedy property O'W!lers are taking advantage of.· · 

So to sum up, I advocate home sharing because it not only allows greater mobility and accessibility of travel, 
but it can also greatly help home sharers With an additional source of income to make ends meet 

Thank you, 

Ginahn 
San Francisco resident 
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Ausberry, Andrea 

·From: 
Sent: 
To: 

Therry Frey [therr)'annfrey@gmail.com] 
Friday, September 12, 2014 12:40 PM 
Wiener, Scott _ 

-, l·"·· 

Cc: Ausberry, Andrea; Chiu, David (BOS); Mar, Eric. (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman. (BOS); Campos, David (BOS); 

Subject: 
Cohen, Malia (BOS); Avalos, John (BOS) · · · 
re: Home sharing legislation 

Dear Mr. Wiener,. 

I wonder if you -know how stretched Ameri.cans have become f~nancially, I mean really know. I'm 
one of the many who hope to rent their house out every sq often to help ends meet. I can't, 
of course, live in my own home while I rent it out which, personally, I'm not ecstatic about, 
but as· a retired person I'm on a .fixed income which has recently not been enough. Health care 
is one of the. major reasons._ 

Why is the government so concerned with the "small" people, who try to make a few bucks. Why 
don't you go after the people who have a lot and who have stopped sharing? Start taking it 
maybe a little more from the 1%. America has become a country of ''Winner takes _all .. and the 
hell with the rest of us.- In Europe children grow up to be part of a whole and to think of 
the whole and that means sharing your fortune, to a degree, at leqst. In America that 
upbringing is obviously missing. 

Please support Home sharing legislation File No. 140381. 

Thank you 

Therry Frey 
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Ausberryr Andrea 

From: 
Sent 
To: 

Subject: 

Harrison Watkins [harrison.s.watkins@gmail.comJ 
Friday, September 12, 201412:03 PM . 
Wiener, Scott; Ausberry, Andrea; Chiu, David (BOS); Farrell, Mark (BOS); Tang, Katy (BOS); 
Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); Cohen, 
Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number. 140381] 

I support home sharing. I love meeting people when I travel, but as I try to make ends meet, this is a great way 
for me to meet new people while they travel to my c~ty. 

Please keep it legal! 

Hamson Watkins 
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Ausberry,. Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Hi all, 

Liz Stinson [liz@lizstinson.com] 
Friday, September 12, 20~4 12:03 PM 
Wiener, Scott 

. Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Nonnan (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Pleas~ support home sharing legislation [File numqer: 140381] · 

Thanks for representing all of us and doing your best to bring together the disparate constituencies that form our 
great city . 

. My name is Liz and I've been renting out two rooms in my condo (which I bought December 2013) for the past 
5 C?r 6 yveeks. I did not know it was illegal til just recently! I am originally from Omaha, NE, and not the law-
flouting type! · · 

. Here's the deal. When I started u8ing the Airbnb service in order to generate income on rooms that were vacant _ 
(and for which I did NOT ,want a longer-term tenant), I could suddenly see how my vision of supporting a child 
on my own would be possible. See, I'm 40. And single. And desperate to be a mother. The stay-at-home kind 
(remember? Midwestern roots). Let me repeat, I was not renting these out to a regular (longer-term) tenant, · 
and that option is much less attractive to me. , 

With Airbnb, this dream of stay-at-home motherhood becomes a reality. Without Airbnb, I would only be able 
to earn *a fraction* of the income -not enough to make it work.· ' 

Look, I know I'm n.ot your typical "hard luck" story, and I'm not. But I do own my condo and invested a huge 
amount to get it I would love the opportunity to earn a fair return on that investment. I hope you will hear 

. my request with open ears and an open heart. 

Sincerely, 
Liz Stinson 
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Aus berry, Andrea· 

From: 
Sent: 
To: 
Cc: 

Subject: 

Hello Scott, 

couch sailors [couchsailors@gmail.com] 
Friday, September 12, 2014 12:01 PM 
Wiener, Scott . . 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Y~. Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos; John (BOS) 
Please support home sharing legislation [File number: 140381] 

My girlfriend and I started renting out our room on Airbnb about a year ago. By doing so, .we were able to afford to purchase a home 
instead of renting. And with the money we've saved on my mortgage, and the extra we've made on top, we've managed to buy a 
sailboat and now we're planning on sailing around the world! We keep a blog on couchsailors.com where we're documenting our story 
and explain the social benefits we're hoping to bring. · 

We're constantly following the news about the laws and regulations around Airbnb. It would be a shame that any regulations would 
prohibit people like us from renting out a home that we own and be able to achieve goals that we never thought were even possible to 
expand our horizons. Airbnb trully allows anyone to be an entrepreneur, and should be a representation of what San Francisco is all 
about! . 

Please follow our story on facebo~k and couchsailors.com 

Best, 

. . . j0j[!]j0i 
Gin"a. and Jqse I www.couchsailors..com f _ 
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Ausberry, Andrea 

.From: 
Sent: 
To:·. 
Cc: 

Subject: 

Scott, 

i ·- ·----·· 

Marin McElhany [mmcelhany@gmail.com} 
Friday, September·12, 201412:01 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, KatY. 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (SOS); 
Cohen, Malia (BO!?); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381} 

-. - . 
---

Home sharing is the only reason I can afford my mortgage and be a woman· entrepreneur. Please 
don't take away my right to share my home with guests of my choosing~ .That seems 
unconstitutional. to me. 

Let Airbnb BE ! ! ! ! !. 

- Marin McElhany 
SF Taxpayer · 
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·HOME SHARERS 
0 F S A·N FRANCISCO 

The table below details the: 

• · 2i legal burdens and restrictions on home sharers, 

and 

• . 21 enforcement provisions 

proposed and contained in both Supervisor Chiu's Bill and the Recommendations of the 
Planning Commission. . · 

Legal Burdens and Restrictions on Hosts 

Su12ervisor Chiu' s 
Bill 
Sec. 41A.4 

l Host must be "Permanent Resident" 
2 Listing must be Permanent Resident's "Residential Unit." 
3 Permanent Resident must be a "natural person." 
4 Permanent Resident niust relrister the unit with Dept 
5 Permanent Resident must maintain "good standing'' with Dept's 

Re!ristrv. 
Sec. 41A.5 

6 Host cannot rent to "Business Entity'' to use as short-term rental. 
7 Host who is a "Business ·Entity" carinot engage in short-term 

rental. 
8 Host must "retain and make available" records to the Dept 

regarding Pf.w:u...., Residency, number of days etc. 
9 Host must occupy Residential Unit for "no less than 275 days 

out of the preceding calendar year" (i.e. non-shared hosting 
limited to 90 days per year). 

. 10 Host must maintain "records for two years demon.Strating 
compliance" with requirements including residency and 
insurance. 

11 Host must make these records "available to the Denartment \IOon 
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request" 
12 Host must comply "with any and all applicable provision of state 

law and San Francisco Municipal Code" including taxes. 
13 Host must maintain "homeowner' s or renter's property or 

casualty insurance ... of not less than $150,000." 
14 Host must register and maintain registration "prior to offering" 

the unit. 
15 Rent Control Tenant Hosts cannot profit from short-term renting. 
16 Host i.µust provide all information required by Dept. on 

registration annlication. 
17 Host must pay Registration Fee. 

Planning Commission 
Recommendations 

18 Merely "posting on a short-term rental site without first 
registering ... constitutes a violation that can be assessed a 
penalty, even if the unit was not rented." 

19 Registration number must be on all listings. · 
20 Increased penalties for repeat violating Hosts. 
21 "Limit hosted rentals by nights rented, similar (to) ... non-hosted · 

rentals" (90 nights·a year max), or "by limiting the number of 
rooms that can be rented at any one tjme." · 

22 Single family home owning Hosts subject to same re.strictions as 
multi-unit buildings. 

23 . Tenant Hosts must get consent of property owner. 
24 In rented listings, Dept. must riotify owner 30 days before 

registration. 
. 25 Owner of SRO units cannot use them as short-term rentals . 

26 Limitations on below market rate rentals from short-term 
renting. 

27 Hosts whose homes have any Planning or Building Code 
violations cannot register. 

Reference Enforcement Provisions 
SYJ.!ervisor Chiu' s 
Bill 
Sec. 41A.4 

1 Dept must maintain Registry. 
2 Ree:istrv must be available for public review. 

See. 41A.5 
3 Director must "talce reasonable steps necessary to determine 

validity of' Complaint, investigate (inspection and request for 
information), and conduct administrative review. 

4 Director or "any interested party" can "institute civil 
proceedings" ($1000 per day of unlawful rental) plus costs and 
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attorney fees. 
5 Host can be convicted of criminal :rDisdemeanor, punishable by 

up tO $1000 fine or 6 months in jail, or both. · 
6 "Offering a Residential Unit .... while not maintaining good 

standing on the registry shall constitute a violation." 
7 Dept. has discretion:to-"require any other additional ~formation 

necessarv to show" compliance. 
8 Controller can "adjust the fees upwards or downward ... to 

ensure that the prol2l'l!lll recovers the costs of operation." 
9 Hosting platfonn. must provide Hosts with registratiOn and tax · 

obligation inforination. 
10 Hosting platform. must collect and remit "all required Transient 

Occupa.Ilcy Taxes." 
11 Hosting platform must provide notice to Hosts of registration 

requirements, and Host's information to Dept. or face $1000 per 
day fine. 

12 If Host does not correct violation within time set by Hearing 
Officer, the Dept. can ban the Host from listing for one vear. 

flanning CQmmiSsion 
Recommendations 

13 Planning Dept. to be given total e:µforcement responsibility. 
.14 Recistrv must track the number of nil!hts a unit has been rented. 
15 Website platform must "provide information on the number of 

< 
nights a property was.rented." 

16 Hosts' listed home mu5t be identified on Dept's public online 
Property In.formation.Map. 

17 Merely ''posting on a short-term rental site without .first 
registering ... constitutes a violation that can be assessed a 
penalty, even if the unit was not rented." 

18 Registration number must be on all listings. 
19 Deot. to get autborjty to issue on-the-spot citations. 
20 Increase funding to Dent for enforcement staff. 
21 Dept. must maintain a list of recistered hosting platforms. 
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Ausberry, Andrea 

From: 
Sent:· 
To: 
Cc: 

Subject: 

Greetings! 

pangels@ [pacbell.net pangels@pacbell.net] 
Thursday, September 11, 2014 9:30 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, ~ty . 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

I am a resident: and owner of a property at 449 Parker Ave. between Turk and Anza. I have 
been a property owner in San Francisco for 22 years and co-own this family home with my 
mother. It is my primary residence and it is the home where I have raised my 3 children. As 

·sF has become harder and harder to afford, home;..sharing has allowed· us to stay in our home 
and has helped CJur family to cover tuition for college for my children. It has also helped us 
to afford the iricreasingly high property_ taxes. 

We have been sharing our home with guests from around the world for the last 3 years 
through Airbnb. It has been a fan.tastic experience for our whole family as· well as . for our 
guests. 

We have hosted visitors from c;>ver li countries as well as many from different parts of the 
U.S. Most of our guests express that they either dislike staying in hotels or could not 
afford hotels in SF. · 
Many of them come with an empty suitcase or buy one to take home with all the wonderful · 

items that they have purchased while shopping here. They are able to buy things that they 
cannot find in their country or home town. We also recommend and they partake of many meals 
in local restaurants; 

In addition it has been a wonderful cultural experience for our family as we have. 
gotten to know many interesting things about other cultures and have shared conversations and 
meals with many of qur guests. Opening our home and our hearts to people of diverse cuitures, 
religions and races has been helpful to us financially as well as being a culturally and 
emotiOnally enriching way to live. 
I. believe that home-sharing is helping to create a positive culture of sharing,. peace, 

community and conversation between· people who would not otherwise meet. I believe that it is 
changing the pscho-energetic tapestry of living together as a human family and learning to 
care, respect and share space with many types of people. I believe that it is improving the 
quality of life of families and visitors to SF and showing them what a city who has a long 
history of being committed to positive social change and creative visionary thinking, can do. 
I think that many parts of the world look to SF to be light-bearers and visionaries of a new 
global future that is more abundant and sustainable for .all races, cultures and religions. I 
believe that the position that SF government takes with regard to home sharing is critical in 
creating a better world for future generations and a culturally rich and caring city. · 

We have been very impressed with the· way that Airbnb has set.up their platform and web-site 
for optimal security and screening of guests. It has allowed to me to learn a great deal 
about my guests before. hosting them and we have never had any issue with guests disrespecting 
our neighborhoe>d or home. As a matter of fact, our experience has been the opposite. Mqny of 
our guests are concerned about local issues such as recycling,_ sustainability and in fact, 
some of our guests use home-sharing as their. main means of travel because it does use less 
resources a·nd creates less waste than staying in hotels. We have found that most guests are 
willing to bend over backwards to help in the ·household and are interested and curious to 
know what loca1 issues are and how they can support local businesses. 
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Some of our guests ·come to -~sit family members and enj.oy 'stay.i.ng for 1 week to 10 days· and 
having the opportunity to visit with.children, see grandchildren grow up, attend graduations 
and other family celebrations. · 
Many of these guests also dine out and enjoy the museums, cultural acitivities, concerts and 
cruises on the bay. Most of our guests say they would probably not be able to make the .trip 
if not for the opportunity that home-sharing has provided them with.We are very grateful to 
be able to offer them a lovely place to stay .and to offer many recommendations of how they 
can enjoy this great city. We enjoy being "a.rnbassadors" 
of hospitality for the city that we love. 

I understand that there are some n_ew regulations on the table to help with some of the issues 
that crop up with home-sharing. I appreciate the need to create regulatfons that arefair and· 
just and I want to add my voice to the voices of many others who support home-sharing and who 
see the benefit.to our families and to the culture and economy· of our great city!! 

. I do have concerns over· the safety and security of having hosts on public record and 
while I am llappy to register with the city I do oppose this. It would present a·serious 
safety threat to me and my family. · 
I would appreciate an alternative solution.that allows hosts to register with the city 
without making it .a matter of public record. 

I urge you to move forward as soon as possible to pass fair home sharing legislation. 

Thank you very much! 

. Sincerely, 

Elizabeth.?. Gibbons 
Mary Gibbons ~andor 
Property Owners 
449 Parker Ave. 
San Francisco, Ca. 94.118 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Adelaide Williams [addywilliams@grnail.com} 
- Thursday, September 11, 2014 9:26 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 

Subject Please support home sharing legislation [File number: 140381} 

Dear Supervisors, 
_:;-:::;- ~--::-~.::::-=-----::----~ :;::::--.~_:_._=-~~---·- ------· -::=--;-:-·--=-=--:--::-::::---_--::::::-- -·--

My name is Addy Williams. I have been living in the Precita Park neighborhood f~r the past 7 years, and have 
been living in San Francisco for 15 years. 

I am writing because I want to express my strong support for home sharing in San Francisco. My partner and I 
have been home sharing for over 7 years in various ways. Our first foray into home sharing was to host 
students from Switzerland who were visiting San Francisco for a 3 month ESL program. We then started 
hosting traveling n- urses who resided elsewhere, but came to San Francisco 2 - 3 times per month to work in 
the San Francisco-General Hospital Emergency Department. -Last year, we finally joined Airbnb and have been 
successfully hosting for the past 1.5 years. For us as hosts and as travelers, home sharing has many significant 
benefits: 

• ·It provides -us with much needed income to be able to stay in San Francisco. We have always made it a 
point to live near to where we work, but San Francisco is definitely not cheap. Now, with a young 

· family (one 2 year old and two more on their way in January), home sharing is more important than ever 
for us to be able to continue to afford to live in San Francisco. -

• Because both of our parents live internationally, when they visit, the come for long periods at a time. 
As such, we are not able to rent out our second unit to tenants. Without home sharing, our second 
unit would remain vacant, which is a loss of revenue to us and to San Francisco. 

• It provides our Airbnb guests and our.traveling nurses with an affordable way to visit San Francisco for 
leisure and work, without which, they most likely would not be able to afford to visit our city. Let's 
face it- San Francisco is expensive to live in and visit! 

• It provides our local Precita businesses with tourism traffic that they would otherwise never receive. 
• It has allowed us to see.other cities from a '1.ocals' perspective that we could never get if we were to 

stay at a hotel, which are generally located in the city CBD. 

We recognize that there are many persons and groups in San Francisco that are concerned about home 
sharing. While there can always be a few 'bad apples', the arguments against home sharin_g, in our 
experience, seem largely unfounded and fear mongering: 

• 

• 

- - -

Personal security and safety: All of our Airbnb guests go through a rigorous ID check to verify .who 
they are. Additionally, we review th~ past guest reviews and ask them to write a personal note regarding 
why they are visiting San Francisco. If we are slightest bit uncomfortable, we don't accept their 
reservation_ request. Why would we risk our own safety, not to mention the safety of our neighbors? 
Home sharing has a negative impact on the neighborhood: Most of our neighbors are aware that we 
home share and they have never had a complaint. Often, our guests are grandparents coming to visit 
their new grandchildren, and need a place to stay as the room in their children's house is now 
occupied. Because we live right underneath our home sharing unit, we have a vested interest in 
renting to quiet, respectful persons. Lastly, in speaking with some of the local businesses, they are 
thrilled to have home sharing in their neighborhood. When was the last time a concierge sent 
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someone to Precita Park L .. 1e for dinner? Probably never. But as hosts, we recommend the local 
businesses around us all the time! 

• Home sharing takes rental units off the market: While this may be a real concern for some, in our 
case, this is simply not true. Due to our periodic needs to make our second unit available to our 
parents, we have not and will not ever rent out our second unit full time. To leave it vacant not only 
hurts us financially, but it also hurts San Francisco. Yes, legislation needs to be written to protect 
tenants, but not to the detriment of home ~haring. . 

• Home sharing hurts the hotel business: Those who choose home sharing as a guest do so because 
they don't want the experience of a hotel. There will aiways be persons who will want the hotel 
experience, but travelers want choices these days. This is just another choice. As a country, we have 
never supported monopolies. To ban hom·e sharing is essentially to support a hotel monopoly in San 
Francisco. This seems 100% contradictory to what this city stands for .. 

As I hope I have expressed above,. as a host and guest, home sharing is very important to me. As a resident of 
San Francisco, I look to you, the Board of Supervisors, to thoroughly evaluate and provide sound legislation on 
this issue. I hope that some of my ~xperiences and thoughts have resonated with you and that they have 
provided you with an informative firsthand account of the impact of home· sharing on your residents as you 
proceed with your fair evaluation, modification, and approval of home sharing legislation in San Francisco. 
San Francisco is in the spot light on this issue and whatever is decided will serve as an example for other Cities. 
As such, ·we must get it right! San Francisco hosts and guests traveling to San Francisco are currently in limbo 
until this issue is resolved. We n·eed new legislation now! I hope between these two needs that you, the 
Board of Supervisors, can spend the extra effort to move the legislation forward to an expeditious and fair 
resolution. · 

Sincerely, 

Addy Williams 
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·· ....... 

Aus berry, Andrea 

From: 
Sent: 
To: 

Board of Supervisors (BOS} 
Thursday, September 11, 20141:05 PM 
BOS~Supervisors; Ausberry, Andrea 

·..:] ,.·. 

Subject: File 140381: The MPIC asks you not to send Supervisor Chiu's AirBnb legislation to the full -
Board 

Attachments: Airbnb Letter to Land Use Committee.docx 

From: Miraloma Park Improvement Club [mailto:miralomapark@gmail.com] 
Sent: Wednesday, 5eptemlJer"l07'L'Or•nT:lf6-AW-~..,,~ c=~c=~---..,..,~-c-c_, -' -------- -~ -----------------,- ,-_ -_ 

To: Wiener, Scott; Kim, Jane (BOS); Cohen, Mal_ia (BOS}; Board of Supervisors (BOS) 
Cc: Robert Gee; Yee, Norman (BOS) 
Subject: The MPIC asks you not to send Supervisor Chiu's AirBnb legislation to the full Board 

- - -

The Miraloma Park Irllprovement Club (MPIC), which represents 2200 homes on Mt. David.sari in an entrrely _ 
RH-1 zoned neighborhood, asks you not to refer to the full Board Supervisor Chiu' s legislation to legalize 
short-term, AirBnb-type rentals across the City. The legislation would reduce available long-term housing and 
degrade SF's environment, and Mr; Chiu has refused to make changes recommended by the Planning 
Commission. We understand tbafconsideration of this item is on your September 15 agenda Please refer to 
details in bur attacbed letter. 

Sincerely, 

Dan Liberthson, Corresponding Secretary 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

chris bigelow [cgbigelow@gmail.com] 
Thursday, September 11, 2014 2:08 PM 
Wiener, Scott . 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); T;mg, Katy 
{BOS); Breed, Lond.on (BOS); Kim, Jane (BOS); Yee, Norman {BOS);·Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · 
Short-Term Residential Rental .Legislation, File 140381 

Hello Supervisors: My name is Chris and I am writing in support of the proposed ordinance for legalization of 
short-term residential rentals (STRR). The issues are complex and call for a response that is balanced, nuanced 

I . 

and inclusive. However, the legislation as drafted, including recommendations from the Planning Department · 
and Commission, inequitably excludes STRR in certain si:tuations. 

For ~xample, it is quite common for buildings of.three units or less, inci~ding homes with in-law uci.ts or 
perhaps an apartment above the garage, to be occupied by Ownt::rs and their extended family for a substantial 

· . duration, without ever leasing any of the Units to long-term tenants. Such secondary units are already 
unavailable on the housing market. by virtue of the Owners ongoing use ofthe property, and are occupied as 
contiguous "shared space". The STRR legislation, in its present form, does no~ include such units. 

My family has lived in a·small two-unit building in North Beach, occupying both apartments, for over twenty­
eight years. This is whl~re my_children were raised and where they now return as young adults for many family 
events, holiday visits and eXtended stays. The space that I now offer for short-term rental is the small ( 450 sq. 
ft.) one bedroom apartment that used to be the "kids floor";. it has been used for that purpose for the entire time 
that we have owned the building. That is, until I retired and we needed some additio:rial income to meet our 
financial obligations. The option of short-term rental has provided that income, allowing us the long-term 
stability of keeping our family home intact. and the flexibility of keeping the space available for those importa~.t 
family occasions. ·. · 

The benefits of this experience are spread near and far and wide. In fact. my very first Guests came from only a 
mile away, needing some respite from ongoing construCtion work in their building. Some of my Guests have 
come here several ti.Dies from Europe to visit their children and grandchildren who live in the neighborhood. 
Many Guests travel with young children, so I take that as an opporta:nity to bring out a few of the toys and · 
pw.zles that my children enjoyed, and the space becomes the "kids" floor" once again. . 

In addition to these direct benefits for STRR H~sts, there are substantial economic benefits for neighborhood 
merchants and the City in general. In fact. it has been estimated that over. 80% of STRR listings are in 
neighborhoods that are outside the six central zip codes where the majority of hotels are located. Data for 
activity on Airbnb, which is but one of several STRR websites, indicates that annual local spending by STRR 
Guests total~ $115.5M, and that $50.6M of that total is spent in the neighborhood in which they stay. 

Accordingly: STRR of secondary units should be deemed "hosted rentals", and included in Paragraph 4iA.5(g) 
Exception for Short-Term Residential Rental, provided that ownership and use of such units meet the following · 
four criteria. These are not arbitrary standards; they include durations ofownership and occupancy that are 

. parallel to and can be.regulated in the same ·manner as the requir~II1ents of the City's :1lent Code. 

(1) unitS are on the same property as the Permanent Resident's Primfil-y R~sidence; 

(2) have been occupied as Primary Residence by the Owner or the Owner and extended family (as defined by 
the Rent Code); 
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(3) have not been leased on a long-term basis during the present Ow:rier's penod of ownership, or, the long­
term tenant vacated on his or her own volition; and 

.(4) have been owned by the current Owp.er for at least 36 continuous inonths.·This is the same period of time 
stipulated in the Rent Ordinance regarding landlord attempts to recover possession of rental units for the 
Owner or a Re~ative to move in. A longer duration might be appropriate: a period of 5 years (corresponding 
to the anti-speculation terms.of Proposition G), or .10 years (corresponding to the duration of occupancy 
required in the Rent Code to establish the status of a protected tenancy). 

In such situations a unit can be offered to Guests as a "hosted rental" and provide housing for family members 
who periodically leave and return as circumstances change over time: Neighborhoods benefit from long-term 
continuity of residence-by~mu1ti~generational-families; In fact;-the option-of shoit~termcrental supports long-term 
stability for families to keep their homes intact, which is consistent with Objectives 2 and 3 in the City's 
General Plan Housing Element, which seek to "retain existing housing units" and "protect the affordability of 
the existing housin.g stock," ~espectively. 

Opponents of STRR may state that· such an exception would constitute the removal of a unit from the market. 
However, please bear in mind that such units have already been removed from the market for many years and in 
some cases for generations. Verification of the qualifying criteria for such an exception can be addressed in the 
course of registering the unit on the proposed Short-Term Residential Rental Registry. The validity of the 
exception would lapse at such time that Ownership and I or use of the property no longer comply with the above 
criteria. The inclusion of a specified "exception" in the ordinance is pref erred to a required "variance" or 
"conditional use" procedure, thus avoiding a public process that would be required for each and every single 
unit. resulting in less time and cost for all parties, including City staff who must administer such proceedings. 

I am confident that a thoughtful investigation of the issues will result in STRR, including secondary units, being . 
beneficially incorporated in San Francisco's regulatory system. Longterm use and occupancy of homes by 
multi~generational £amilies is deserving of protection for the same reasons that certain existing regulations 
provide protections for· tenants and even for historic structures. Such regulations help to maintain and protect 
our families, as well as our cultural and economic landscape. 

Thank you for your consideration. 

Chris Bigelow 
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Ausberry, Andrea· 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Scott, 

Angus Whyte [anguswhyte@mac.com] 
· Wednesday, September 10, 2014 2:24 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · 
LAND USE COMMITTEE HEARING File #140381 

My partner, thorn grexa phillips and I, request that you and your colleagues on the 
Board of Supervisors support the concept and realities of home sharing. It benefi~s not only 
those who rent out spare rooms, it benefits the visitors who ·come to San Francisco wishing to 
be in an environment which is both welcoming and personal. They appreciate learning about the 
City from those o-f us who are familiar with it, and they prefer a home environment to that of 
an impersonal hotel room. 

We look forward to seeing you at the hearing. 
With thanks and best wishes 
Angus 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Board of Superviso-rs, 

Anita Pereira [soapplant@hotmail.com] 
Wednesday, September 10, 2014 9:54 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Yee, Norman (BOS); Campos, David (BOS); Cohen, Malia (BOS); Avalos, John 
(BOS); Breed, London (BOS); Kim, Jane (BOS) 
PLEASE support home-sharing-File #140381 

Hello. My name is Anita. I live in the Sunset neighborhood, and have been sharing my home through Airbnb 
for 4 years. It has been absolute-Godsend tn me, keeping me afloat :financially. I am writing to ask you to 
PLEASE allow me to continue to do this so that I can pay my bills. 

I lost my two steady part-time jobs in 2010. Being of an older age (age 50 at the time), I have found it difficult 
to find steady.work every since. I had purchased my single-family detached house (I think it is the smallest 
little shack on my block) on my own in 1996 when the economy was booming, and when my independent 
contracting work was at its peak. In 2010, the job losses left me with no income to pay the mortgage, insurance, 
taxes, repair bills, health insurance, living expenses, etc~ etc. It was a petrifying situation. 

Then I heard of Airbnb, and since I wa.S desperate, I decided to do something I had never done (and was 
extremely scared of doing) before--: I tried it. It turned out to to be a lifesaver! You ca.Il only imagine how 

grateful I·was/am io be able to pay my bills again.. Being too young to tap into my retirement savings, and 
apparently too old to be given a steady permanent job, Airbnb provides me with the life-line income with 

which to survive during these "gap years". 

In addition to the income, Airbnb provides·me with a way of having someone watch my home, and make sure 
it is safe when I am away from it. I spend two to three days a week in Richmond where my long-term partner, 
Paul, lives. There, in his sunny gardell, I am creating a Native Plant Garden for Wildlife in his and 
neighboring yards. This projectwas started to help keep me from being depressed worrying about my lack of 
money, and my difficulty in finding work. It brings great joy and is something I am passionate about. It 
allows me to be constructive, instead of being overwhelmed by depression brought on by :financial woes. 
Airbnb enables me continue to do this passion, lessening my worry about whether my home has been broken 
into today, whether the water heater burst, whether my front sidewalk needs to be.swept, or who-knows-what . . 

else ... 

I will never be putting my house up as a long-term rental because Paul and I are not (and are not plamiing to be 
) marri~d and therefore I cannot give up the one and only secure roof I have over my head. Home sharing lets 
me keep MY home. · 

Please also consider th.at I am not the only one who benefits from sharing my home. The small mom-and-pop 
grocery store, restaurants, nail-salons, local pub, and other small businesses down the street also benefit. My 
Airbnb guests purchase groceries from the mom-and-pop store, eat brunch at Squat and Gobble, and have 
dinner at Roti's, and Tsing-tao's. · All these small struggling establishnients get a real economic boost from the 
disposable income of my Airbnb guests. 
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And lastly, a whole range of sweet absolutely-ordinary people, in the form of my guests themselves, benefit 
from the service Airbnb provides. My guests tend to be people ranging in age from 30's to 60's and 70's. I 
primarily host F AMILIES---families with yo~g children ranging from two months old to teenagers (they find 
my two bedroom house much more appropriate, and certainly much more -affordable, than hotel roomS); 
families who want to be close to a family member who is receiving treatment at UCSF, tourist families visiting 
San Francisco for the very first time, families visiting their relative who lives a few blocks away but who has no 
spare room to host them, families whose young son is enrolled in _a course at t4e SF Ballet or the local YWCA. 
The list is endless, but the common tpread is that Airbnb makes they stay more pleasant by providing badly. 

needed comfortable lodging that does not cost "ail arm and a leg". Also," needless to say, the :friendships that 
are formed are priceless. Any barriers that exist between people/strangers from different parts of the world, just 

-keep getting broken down and i think the world just becomes better for it - · · 

And there has never been any issue to trouble my neighbors with. My neighbors on the left side of me, Chris 
and-Angelino have made friends with the guests who come during December (to work at the Christmas at the -
Cow Palace), gomg to hari.g out with them at the. local pub down the street My neighbors across the street, Ken 
and Clare, say they enjoy meeting the people who come from all over the world. (Ken has been written up in 
my guest book as being so friendly he even offered the guest his hose to wash his/guest's car!). My neighbor to 
the right of me, Jim, says he has no issues with me renting out my home this way. None of my guests, whom I 
screen very carefully, has caused any problems in the neighborhood whatsoever--My guests are all OLDER 
follcs, emotionally mature, and respectful of the neighbors and the community. I am a phone can away if any 
problems arise; all my neighbors have my phone number and my email address. There has been not a single 
problem with the over 150 guests I~ve hosted since 2010. 

Another consideration please: Please be aware if you would be so kind, that a limitation of home-sharing to 
allow mostly "hosted" stays/days, Will .fim!ncially kill the whole class of us older hosts. We older-generation 
hosts need the income primarily to pay for our homes; we are not young youthful X-generation folk who are 
renting out their landlord's space. As such we will be put at a huge economic loss if mostly all that is 
permitted is the "hosted" type of sharing (roommates). Being room-mates does not appeal to most all guests 
over the age of 35 or 40; (nor to me/us hosts over age ~O) and as I indicated previously, i~ is these older-age 
guests that is the primary type of guests we get Also, since these older guests typically have families, they are 
not interested, nor would they be able to fit, in a room-mate situ!Uion. They are looking for an "entire place of 
their own." How could I rent my second bedroom to a whole family, while I occupy the first bedroom? How 
will they fit? Limiting the number of days of'run-hosted/entire space" sharing will work for the young single 
people (these young ones do not have any desire to be room-mates with me/us old fogie-stogies). Ho~vei: _it 

_ will not work for the older, family-group travelers. Limiting home-sharing to primarily ju.it ''hosted home­
sharing" iS going to be a very REAL unfair hardship for us older hosts, disproportionately benefiting only the 
solo young hosts and guests, but hurting U.S older follcs. Please let us "old folks" have an equal way of earning 
our income, which is ]ust at desperately needed too. 

I really hope that you will allow something that is vital to the sm:vival of working-class people_ to continue. I 
ask that you please work to form fair legislation that benefits all-- people struggling to pay their bills, local 
businesses trying to survive in hc:n-sh economic times, a world-full of ordinary working-class families who find 
that coming to San Francisco to visit is something they may/can really afford now, and lastly, our beloved City 
of San Francisco which stands to receive a windfall of additional tourist tax revenue. 

Thank you so much for your consideration. I pray that you will support home sharing. I, and so_may others 
like me will be absolutely financially devastated without it. 

Sincerely, 
Anita 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Scott, 

Zachary Bell [zachmbell@gmail.coin] 
Wednesday, September 10, 2014 6:39 PM 
Wiener, Scott 
Ausberry; Andrea; Chiu, David (BOS); M?r, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Plea~e support home sharing legislation [File num_ber: 140381] 

Home sharing and specifically airbnb, ·has truly changed my life for the better. I have been 
given the freedom to work on projects in different cities without the cost and time barrier 
of movi.rig and rent tied to one location. Thj.s allows· me to still have the secu.ri ty of my own 
home and the ability to travel for work and. personal reasons without packing everything into 
storage, trying to find a sub-letter on·craigslist, or paying such high reQts.for a unit that 
I'm not using when traveling. 

Airbnb saved my relationship as my partner was offered a role in NYC and I am able to leave 
for a week at a time to visit her. If I had to pay the rent that week and wasn't able to use 
airbnb I would not have been able to afford it. 

Home sharing has enriChed my life and allows me to still caU my home, my home. Please keep 
San Francisco the greatest city in the US by allowing home sharing to continue. 

Tharik you_ for your time and service to the best city I know!"· 

//Zach 
+1. 908 .433. 6706 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Supervisors, 

.··._ i 

Mira Weinstein [miralesliew@gmail.com] 
Tuesday, September 09, 2014 9:07 PM 
Wiener, Scott . 

.. ;-·· 

Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS}; Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos; John (BOS); Marina Bennett 
Support home sharing legislation 

--·------~-·=-·-=-'=- =-~,_ -··-· - ··--·--- ---·--------- -----·- ------·--

I've lived !n the Outer Richmond - the very Outer -Rich~ond - for ab~ut five yee!:rs. 

If you're tracking messages for and against the home sharing legislation, put another check in the "for'' column, 

If you're interested in why, keep reading. 

. . 

First, home sharing contributes to the very local economy. Visitors who stay in outer neighborhoods like Ocean Beach patronize 
businesses like Kawika's Ocean Beach Deli or the Beach Chalet They would never go all the way out there if they weren't 
staying in the neighb-orhood. 

Next, visitors who stay in private homes are looking for a different experience than a traditional hotel offers. For many visitors, 
it's part of what makes a visit to San Francisco special. Hosts can provide insights into off-the-beaten track sites and things to 
do, local favorite .restaurants and stores. What hotel staff person is going to suggest visiting the 16th Avenue steps? What 
tourist would go to see them if they weren't staying in the Sunset? · 

Legitimizing home sharing will improve local economies and introduce visitors to places they'd never see otherwise .. 

Many of the arguments against home sharing just don't ring true, ·including the argument that legitimate home sharing· 
would take affordable rental space off the market Even though I rent a two bedroom apartment, the second bedroom 
won't be filled with a roommate, even if home sharing legislation fails. I moved into a two bedroom so I would have space 
for visiting friends and family. A roommate would make that room unavailable when they come to town. Besides, I'm not 
a very good roommate . 

. Please support home sharing legislation to help support very local economies and tho.se of us who want to show off the 
very best of San Francisco. Besides Pier 39 and Fisherman's Wharf. 
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Ausberry, Andrea · 

From: 
Sent: 
To: 

Cc: 
Subject: 

ben shapiro [bshap123@gmail.com] 
Tuesday, September 09, 2014 8:28 PM 
Wiener, Scott; Farrell, Mark (BOS); Tang, Katy (BOS); Breed, London (BOS); Kim, Jane 
(BOS); Yee, Norman (BOS); Campos, David (BOS); Cohen; Malia (BOS); Avalos, John (BOS). 
Ausberry, Andrea; Chiu, David (BOS);. Mar, Eric (BOS) 
File number. 140381] · 

Honorable lvfr.Supervisor, 

. I am writing to let you know how important for nie and my fariiily to find Airbnb and become member and 
participant in this venue. · · 
I don't have to tellyou how expensive life in the City is:You probably heard it time and time again and know · 
from your experience livmg in the City. · 
My husband is retired and on Social Security a.Iid I am after working for almost 40 Years making $37,000 
do liars a Year working for non profit Organization. 
We still have our mortgage to pay and wari.t to be able to buy presents for our grandchildren. · 
It is almost impossible to do all that on the money my husband and I are making and I am close to retirement 
·myself and will get even less.Not to mention medical bills. 
By renting out part of our house hopefully will let us live normal life and not count every penny to silivive.Plus 
it gives us flexibility not to rent when our children and grandchildren 
visiting us from olit of State. They have place to stay .. 
Airbnb's genius idea made millions of people able to afford to travel and helping local bilsinesses in 

· our City and around the world. · 
· Recently we hosted two young sisters who came to 

San F~cisco to· attend concert in Golden Gate Park. 
They cannot afford to stay in expensive hotel. 
Airbnb give them ability to find something cheaper and closer to the park .. 
Since all money transactions going through Airbnb,it makes sense to make theni legal. 

~you for your _consideration, 

Maria. 
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Ausber7, Andrea 

From: 
Sent: 

Sfmimsy@aoLcom 
Tuesday, September 09, 2014 8:24 PM 

To: Wiener, Scott · 
Subject: Please support home sharing legislation [File number: 140381] 

I am writing to ask you to support home sharing in San Francisco. Sharing our home is the right of anyone in the 
·community and should be encouraged, not made more complicated. 

The people who are ·opposeel-te-Meme-st"lal"il'lg-are quick-to blameJh.e_[esidents who do sh_are their hpmes Jar the shortage 
of rental housing and the high prices for rents in San Francisco. This tiny segment of the housing market hurts no one yet 
'helps bring visitors ~o SF who would never pay the high prices in hotels, helps small business owners who profit from 
visitors to the outlying· neighborhoods (rather than keeping all the tourist money downtown or, in the Fisherman's Wharf 
area) and brings enhanced cultura.1 understanding and great public relations to the city. · 

Please keep in mind that the majority of the rooms being used for home sharing were never in the rental markefand never 
would be. They are spare rooms and extra beds and couches that home sharers offer in their own homes to mostly young 
·international travelers who would not stay in the high priced hotels. 

Home sharers are not responsible for the high rates for rentals in SF. Rents have been too high for the 47 years I have 
lived here and who were the nay sayers blaming then? If the Ellis Act is being abused, go after those people, not home 
sharers. If landlords are gouging tenants, go after them. If it is nearly impossible to build affordable housing in SF, change 
the obstacles, like the permit process or other planning restraints and encourage more housing. 

Support legislation that permits this growing phenomenon and keep in mind that home sharers are helping the economy 
and the neighborhoods and enriching the quality of life for all of us. · 

Miriam Goodman 
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Ausberry, Andrea 

. From: 
Sent: 
To: 
Cc:· 

Subject: 

Dear Supervisors, 

Mick Dimas [mickdimas@gmail.com] 
Tuesday, September 09, 2014 4:52 PM 

· Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman·(BOS); Campos, David (BOS); 
Cohen; Malia (BOS); Avalos, John (BOS) 
I urge y_ou to support home sharing legislation [File number: 140381] 

J have been a resident of San Francisco for over twenty years and I Jive in the Castro and am a member of the Castro Eureka Valley Neighborhood Association. I 
love my city and work to make it a better place. 

Home sharing is an important issue for San Francisco and should be made legal and I hope you can .pass Supervisor Chiu's proposed legislation. 

Home sharing is great for the citizens of San Francisco because it allows San Franciscan's to share their lives with their friends and relatives that don't live in San 
Francisco. As we all know the City is an expensive place and hotels are even more expensive. Horne sharing allows parents visiting their children or 
grariclchildren a place to stay and feel at home. A grandparent visiting their grandchild doesn't have a neg~tive impad on a neighborhood. 

The idea of out of control tourists the opposition likes to tout is simply not tme. As a host I have had a the opportunity to help San Franciscan's have their loved 
ones share in many weddings, .birthdays and graduations. The spirit of homesharing in fact echoes the values of San Francisco in keeping loved ones close 
together and experiencing the City how it truly feels for a San Franciscan. From getting coffee in the morning at the local cafe to dining at one of our many 
wonderful restaurants and infusing cash into the comer store by buying bananas and bread. The spirit of homesharing not only enriches the sense of what means 
to be a Sari Franciscan it also adds a significant cash flow to locally owned small businei;ses in San Francisco. · 

And by passing this legislation it will also Jet the City add to its coffers. Regulating homesharing will create new tax revenue that the City can use to help build more 
parks and fund our police and fire departments. 

Please move forward and support Supervisor Chiu's measure on home sharing as it will help not only San Franciscans, but the City as well. 
I 

Sincerely, . 

Mick Dimas 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Shaily K Gupta {shailykgupta@gmail.com] 
Monday, September 08, 2014 9:54 PM 
Wiener, Scott 

· Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Y~e. Norman {BOS); Campos, David (BOS); 
Cohen,. Malia (BOS); Avalos, John (BOS) · 
Please support home sharing legislation [File number: 140381] 

Dear Board of Supel"Visors,"' __ ·~ "'~-

Home sharing is m.utually beneficial for hosts, guests, and communities. It allows hosts an additional source of 
income as San Francisco continues to raise its rents; it allows guests the opportunity to stay in neighborhoods 
they normally would not have access to; it allows commtinities to benefit from the distribution of spending that 
tourism can bring. · -

Please support home sharing legislation (1403 81 ). Your small action will make a big difference for many 
people. 

Thank you, 
Shaily K. Gupta 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Shaily K Gupta [shaifykgupta@gmail.com] 
Monday, September 08, 2014 9:54 PM 
VViene~Scott . 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David. (BOS); 
Coheh; Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number. 140381] 

Dear Board of Supervisors, 

Home sharing is mutually beneficial for hosts, guests, and communities. It allows hosts an additional source of 
income .as San Francisco continues to raise its rents; it allows guests the opportunity to Stay in neighborhoods 
they normally would not have access to; it allows communities to benefit from the distribution of spending that 
tourism can bring. · . . 

. Please support home sharing legislation (140381), Your small action will make a big difference for ~any 
people. 

Thank: you, 
Shaily K. Gupta 
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Ausberry. Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

SARA MCGHIE [mcghie4@comcast.net] 
Tuesday, September 09, 2014 12:43 PM 
Wiener, Scott . 

' '· 

Breed, London (BOS); Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark 
(BOS); Katey.Tang@sfgov.org; Kim, Jane (BOS); Yee, Norman (BOS); Campos, David · 
(BOS); Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing Legislation (File# 140381) 

I am a hoine owner in the Upper Haight neighborhood and I have been a host for airbnbsince May 2014. I have found their service to befan~stic. The 
income I get from home sllaringthroughth_em has e_11abled me to make property improvements like painting, fireplace upgrades, and landscaping t.o my 
home. The extra income makes a huge difference to the affordability of a place in Sanfranciscci.-- ------ - - -- --

Additionally, being able to introduce travelers to iny neighborhood is a benefit to the area. Not surprising, since I put my place on the airbnb site, I have 
been almost completely booked .through December. So its a mutually beneficial arrangement-travelers want to stay here (and there aren't many hotels in 
the area) and I gain necessary income by hosting them. · 

So please support home stiaririg legislation -it's something your voters want! 

Sincerely, · 

Sara McGhie 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

De_ar Commissioners, 

Yigit lJcar [ucar.yigit@gmail.com] _ 
Tuesday, September 09, 2014 2:27 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legisl~tion [File number: 140381] 

My name is Yigit Ucar. I live in USA and also SF since 3 years. I moved to this beautiful country to -
have better fife and better human rights. I am originally from Turkey and applied for gay asylum and 
1.5 year ago has been approved. -

Since this long procedure, I spent all money. I had-to start my new life from zero point and also I had 
to survive with high rental situations. -

Thanks god, my friend gave me an advice to use airbnb.com, and I started to earn extra money. 
. . 

What happened after? 

1. I could start to workshops for my. careers 

2. I could get my EIT iicense 

3. And now I am working as an engineer. 

Since high rental rates in SF, I ~now lots of my friends suffer to survive. But with home sharing, they 
can live here and also me. And we may have better lite conditions. . -

- - -

If I couldn't share my home with somebody, and earn extra money. I am sure; I wouldn't have my 
professional career yet. And this solution, gave me a different life. - · 
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Please don't ban this opportunil; 1n SF. Otherwise SF will lose divers1.,,. And you will have to deal 
only soft:Ware engineers or google workers. 

Best Regards 

~ . . 
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Ausberry. Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Ian Goldstein [ianmgoldstein@gmail.com] 
Saturday, September 06, 201:4 9:24 PM .. 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, Lend.on (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 

. Cohen, Malia (BOS); Avalos, John (BOS) · · 
Please support home sharing legislation [File number: 140381] 

- . 
·Hello, _Supervisor Wiener. I am a homeo~er in .the Castro, and I am writing in support of the· home sharing 
legislation coming before the Land Use Committee this month. 

I have been using Airbnb for two years to share an extra bedroom in my home with visitors to the city. The 
extra income from these short-term rentals allowed me to stay in my home after my divorce two years ago, 
allowing me to remain in the home i love and in the neighborhood I love. · . 

My guests enjoy being in our neighborhood, and I can assure you they spend lots of their tourist dollars directly 
in our neighborhood cafes, restaurants, bars and shop~. 

Please note that I would NEVER consider renting out my spare bedroom full-time, since I also enjoy having my 
parents and friends from across the country come visit me and stay in my .extra room. That means that my short:­
term rental activity has absolutely no effect on the availability ofrental holising the city. 

Short terms rentals have been nothing but a positive experience for me, for my neighbors, for my community; 
for our neighborhood, for the city, and for all the wonderful visitors to our amazing city who I've had the great 
pleasure of meeting during. my two years of home sharing. 

I urge you to please sli.pport the home sharing legislation. 

Thank.you, 

Ian· Goldstein 
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I • .. \. 

Ausberry, Andrea 

·From: 
Sent: 
To: 
Cc: 

Russ Cohn [russcohn@yahoo.com] 
Sunday,·september 07, 2014 9:30 PM 
Wiener, Scott · . 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); .Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 

Subject: Please support home sharing legislation [File number: 140381] 

Heme shari11g pa:ys~for_my~s.on's.day;~Qre ~ttlJ§l:f~oJY family- OC!Y Home in the ~ission. That extra 
income allows our family to remain in San Francisco .. Please support SuperVfsorChiu's proposed 
legislation making home sharing legaL · 

It is so difficult for families to live here. l'.ve lived here for 15 years, my wife and I both .work in SF, we own our own home in 
District 5, and we hope to raise our son here. It is a stretch financially. Luckily our home has a spare suite with a bathroom and 
a separate side entrance to the street, Which we rent on airbnb. The suite has no kitchen and we don't want to build an illegal 
one: Certainly we can't share our own kitchen with strangers due to safety with a young child in the house. So there is no other 
option for us to rent out these rooms. We have renovated it with full permits, at great expense. We have never evicted anyone 
or even had a regular monthly tenant, due to the kitchen situation. We have never had a complaint from a neighbor or paying 
guest. If you are still reading, please note these important details: · 

1. A registry is intrusive and offensive. We are not sex offenders or terrorists! My grandparents 
in Nazi occupied Europe had to join a registry because they were Jews, and clearly that didn't 
go well.· A simple permit or business license should suffice. · 

2. A limit by days per year is demeaning. I own my home. This is an important source of income 
and I don't think government has a right to limit it. If renting it out is safe and legal, why limit it 
to 90 days, or any other arbitrary time? Will you cap days of operation for taxis, pot clubs, 
chain stores or any other legal businesses? I can accept the hotel taX and other reasonable 
regulations, but please no day limit. 

3. My airbnb unit is listed as an "entire unit". Please don't confuse this with a full legal "dwelling 
unit" under San Francisco laws. It has no kitchen and therefore is not a dwelling unit. It can · 
not displace a monthly protected tenant. Ou.r visitors eat out at our neighborhood restaurants 
so a kitchen is not necessary and the setup is fully disclosed in our listing. Whenever I hear 

· about the number of "full apartment units" on airbnb displacing monthly tenants I just get 
·angry. . 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: . 

Subject: 

Hi Scott, 

Megan [morrismegan@gmail.com] 
Sunday, September 07, 2014 6:24 PM 
Wiener, Scott 
Megan Morris; Ausberry, Andrea; Chiu, David (BOS); fy'lar, Eric (BOS); Farrell, Mark (BOS); 
Tang, Katy (BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, 
David (BOS); Cohen, Malia (BOS); Avalos, John (BOS) . 
Please support home sharing legislation [File number: 140381] 

I own a condo in Alamo square on Hayes and Steiner and am in support of hosting the friends I meet be of 
airbnb through short term rentals (the avg request is 3 days). · 

I am.CEO oflocalhero which is helping make it easy for our restaurap.ts in San Francisco source from our local 
farms. And growing. 

Airbnb has changed my"life. Not only do I meet incredible people making big contributions to the world but I 
also get part of my mortgage paid. this allows me to spend more money on the city I love. 

My guests love staying. I love making personal recommendations on where to go and see and eat, ·and often 
they want.to stay longer because they see an insiders perspective. 

Please support short term rentals (I pay property taxes too and would like to share my space with friends and 
. · use my one home of which I live in and own as a place to host Short term renters. most of the requests I get are 

. less than 3 days and my.guests are wanting that personal local"experience truit hotels can't offer. 

Megan Morris 

Megan Morris 
415.994.6549 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Cecilia Galiena [cgaliena@gmail.com] 
Sunday, September 07, 2014 4:03 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David {BOS);. 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

Dear Swpervisors, 

my na'me is Cecilia Galiena, I've lived in South Bernal for the last 8 years and in San Francisco since 
2003. I am an artist and researcher for Apple and since my husband left for a secure job to a city out of 
state in 2010, I have been struggling to make ends meet. I love San Francisco, I have friends visfring from 
Ital)' every year (I am Italian) and they are always fun of admiration for this unique and special place. 

Since about 2011, I have been hosting visitors in my spare room to help me afford staying in the city. We. 
have a daughter - honor roll - at a good school in San Francisco and we are engaged with the local 
community volunteering for Alemany Farms - Outdoor Kitchen Project, to educate. to healthy and tasty 
eating people from all ~alks of life. · 

Horne· sharing is sometimes perceived as dangerous, but to assure you it is not a) I would never put my 
daughter's life at risk, b) I have been using a web platform -Aimbnb - that allows me to screen my 
potential guests, with ID and phone checking and reputation history. My neighbors are aware and dori't 
mind because my rules are: good neighborly behavior and no loud noise after 10 pm. 

People think that h ___ _ 

On a personal note, I have had many guests staying at my place, not only they were all good people, but 
it is always a joy to see how much enthusiasm they show for our city, they always come back with new 
and interesting stories and angles. In addition, I've hosted several job seekers who ended up re-locating 
to San Francisco. I wonder if their job seeking plans would have actualized had their only lodging option 
been hotels and thus, I do wonder what's the impact on the city finances and prestige when more 
professionals move in from other cities. . 

. I therefore ask you to pass fair home sharing legislation, without delay, to allow for the city of San 
Francjsco to benefit from home sharing and keep its broad and diversified residents base, a trait that 
characterizes all good cities worth visiting world wide, including my native Rome- Italy. 

Concluding, I - together with all the other home sharers - trust that the City of San Francisco will do the 
right thing by its citizen's base and by contemporary history, trail blazing a new economic model 
worldwide . 

. Yours truly, 

Cecilia Galiena 
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Ausberry, Andrea 

From: 

.-{~~t: 
Cc: 

Subject: 

Dear Supervisor Wiener, 

Lewis Stringer [lewisstringer@botmail.com] 
Friday, September 05, 20.14 11 :58 AM 
Wie_ner, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 

-(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Can:ipos, David (BOS); 
Coheri, Malia (BO$); Avalos, John (BOS) 
Please support home sharing legislation [File number: 140381] 

I strongly urge you to support Supervisor Chili's home sharing legislation. My wife and I are middle_-Class parents 
and home owners in District 8. We are co-owners of a 10.unit TIC and would greatly,benefit from the added 
income that short-term rentals provide when we go away. As you are aware, it is increasingly difficult for middle­
class families to afford to live in San Francisco. While we are fortunate to own our home, there have-been many 
times in the past few years, that we have contemplated selling it and moving to a less expensive area. This 
legislation would significantly improve our ability to afford to live in San Francisco and raise our children here. 

_Sincerely, 

Lew Stnnger 

425 Buena Vista Ave East 

j" 

Sari francisco,CA; 

94117 
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Ausberry, Andrea 

From: 
Sent: 

[ i 

Thomas Spano [tom.spano@yahoo.com] 
Friday, September 05, 2014 3:00 PM · 
Wiener, Scott 

~ . : .. -. - ~! 

To: 
·Cc: Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy (BOS); Breed, London· . 

(BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); Cohen, Malia (BOS); 
Avalos, John (BOS); Ausberry, Andrea 

Subject: Please support home sharing legislation [File number. 140381] 

Greetings CiviFSerrvantS';·-'--"=-------_·· -- ---,----- --- -- ·- ·-- --

I'd like to take this opportunity to urge you to support the upcoming home sharing 
legislation. - · 

Here's why: 

I've been living in San Francisco for· a year now, in a ridiculously expensive, very small 
. apartment, while trying to get my fledgling startup off the ground. The absolute ONLY 
way I can meet my financial obligations on a monthly basis is by allowing travelers who 
can't afford SF hotel prices to stay in my home. 

This gr_eatly offsets my high living costs, and also contrjbutes greatly to the local 
businesses that would never see a dime from a typical, Union Squa.re tourist. · 

· If I am no longer able to afford to live in SF, I Will take my startup, and my dollars, and I 
will relocate to a more affordable city. I will have no choice.· 

I thank you for your time, 

-Tom 
@tomspano 
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Ausberry, Andrea 

From: 
Sent: 

. To: 
Cc: 

Subject: 

Dear Supervisor Wiener, 

Sean Walton [seanwalton@gmail.com] 
Friday, September 05, 2014 12:48 PM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · 
Please support home sharing legislation [File number: 140381] . 

I was fortunate to buy a condo unit in November of 2010 and while the prices were a lot lower then, it was 
still a stretch on the income of a single architect I was concerned I wollld be a slave to my mortgage and not be 
able to travel or try all the great bars and restauran,ts of the city. I heard about air bnb through friends and hosted 
. someone at my place while I was out of town. It was a great experience and it liberated me from the fear of 
being stuck in my home never going out. Now I host guest guests about twice a month when rm out of tc:iwn. 

' . 

·An air bnb study says gu~st stay longer than they v:rould if they had to pay hotel prices they also tend to visit 
more local businesses. 1bis makes sense because guest are often asking me for restaurant and neighborhood 

·recommendations. Becau5e the city is not adding much hotel capacity but planning to expand t;h.e Moscone 
Center air bnb is a great way to absorb the extra demand for accommodations. 

While I don't condone lc1ndlords converting long term rentals to temporary rentals nor do I condone people 
renting out their rent controlled apartments and living elsewhere evidence I have seen'from air bnb shows that 
that is rare and most people only have I listing which is typically and extra bedroom or their place when they . 
are out of town for work or vacation. I fed the housing shortage has in.ore to do with underproduction of. 
residential units for many years and it will take many years to get out of it There should be a mechanism for 
responsible hosts to share this great city with the world. · 

.kind regards, 
Sean Walton 
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Ausberry, Andrea 

From: 
Sent: 
To: 

Subject: 

Dear Scott Wiener,, 

$tephanie Johnson, CRS [sjohnson@zephyrsf.com] 
Friday, September 05, 2014 11 :26 AM 
Wiener, Scott; Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); 
Tang, Katy (BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, 
David (BOS); Cohen, Malia {BOS) 
Support Home Sharing Legislation (File #140381) 

I am a resident an.cl a home owner in your district and I want to express my support for home sharing in SF; I 
share my home (a :room and bath on the lower level of my house) in order to continue to afford the cost of living 
in SF with two children.. We have had excellent experiences with all of the guests we've accommodated and 
feel that home sharing not only assists us with the high cost of living but also enriches our lives. 

Home sharing brin..gs business travelers, tourists and the·extended family of Noe Valley residents into the 
neighborhood wheie they spend their money in local restaurants and businesses. It also brings our. 
neighborhood closer - I've me~ several of my neighbors as a result of hosting extended family for folks who 
don't have a spare :room for their guests. I've been in the same house for 10 years. and this year, as a result of 
home sharing, I've met several neighbors that I otherwise would not have known. Vlhat a wonderful way to. 

· . build commmrity. 

I hope you will communicate all of the positive effects that home sharing has had on o1ir area and that you will 
· support legislation that will allow it to continue. 

· Thankyou, 

Stephanie Johnson 

~ 
Stephanie Johnson, CRS 
Realtor and Top Producer,, CalBRE# 01496050 
r: 415.217.9479 r: 415.277.3803 
e: sjohnson@zephyrsf:coril I w: 'stephaniejohnsonsfcom 

I GhdiGhGhGJJGh . 
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Ausberry~ Andrea 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Supervisors, · 

Megan Mercurio [meganmercurio@gmail.com] 
Friday; September 05, 20~411:16 AM 
Wiener, Scott 
Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support home sharing legislation [File number: 1403811 

I am writing to share my story ·with you in the hopes that you will support home sharing in San Francisco. 1 am 
an SFUSD English teacher at the Juvenile Justice Center, and after the birth of our daughter, we took time off to live in Manny's home country, 
Venezuela, and travel with .our baby. The decisior:i to spend this time together as a family cost Manny his job. He now works as a stay at home dad, 
and Airbnb helps our family pay the mortgage. We co·risider ourselves activists in San Fraricisco, and want riothirig more thari to be able to continue tq 
invest our eriergy serving the community. The extra income Airbnb generates gives us the freedom to stay in San Francisco while continuing to develop 
connections and friendships with travelers around the world. 

Airbnb is the reason my husband, Manny, and daughter, Scarlett, and I are able to continue to live in San Francisco. As avid travelers, we have always 
seen Airbnb as a way to travel from within our riving room. After hosting ·more than 150 guests, we have a renewed faith in humanity, as we have yet to 
have an unpleasant encounter with any of our amazing guests. Indeed, we are now rich in friends from all over the world. Beyond this, hcime sharing 
presently enables us to survive. 

I hope you will consider my 'story and fully support home sharing in San Francisco. 

Respectfully, 

Megan Mercurio 

Lower Nob Hill 
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Ausberry, Andrea 

From: 
Sent: 

.To: 

Joe Murray Udm568@gmail.com} 
. Thursday, September 04, 2014 5:08 PM 

Wiener, Scott 

I ; 

Cc: Ausberry, Andrea; Chiu, David (BOS}; Mar, Eric {BOS); Farrell·, Mark (BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, _Malia (BOS); Avalos, John (BOS) . 

Subject: Please support home sharing legislation [File number: 140381] 

· Dear Supervisors, 
My name is Joe Murray and I've lived in San FranciSco in a studio loft on Russian llill for 43 years. In the 

many years I worked for Philips Electronics and later for HP, I traveled a great deal AB a bachelor being away 
from hoine for weeks and occasionally months at a time didn't bother me. What I did find disturbing were the 
fotir break-ins and robberies that I fell victim to while away. My alarm system didn:t deter the thieves, nor did 
the police provide ·any solutions. · · 

Then I discovered home exchanging. Long before Airbnb, Roomarama and the rest, I found Intervac, joined 
and begal1.'in8killg my home available for trade while I traveled. Due to my location, I.had little trouble in 
getting trades. For the most part these trades were one sided. Occasionally I'd find a swap in the city I was · 
traveling to, but for the most part I "banked" the swap to be used at a later date. Thereafter I began giving out 
.copies of my keys 1:0 my friends, many of whom had gotten married and moved to Marin, the East Bay or the 
Peninsula They enjoyed a weekend in the City or an overnight now and then during the week. 

'When I retired ten years ago I began traveling on my own, often to the home exchangers I had "banked" trades 
with in the pait and never collected on. When Airbnb and the rest came along, it was a natural fit for· me. 

The bottom lit;le is since I began sharing my home I've had zero break-ins! Not one! Even the police I've 
spoken with think it's a brilliant way to prevent robberies. Tirieves are far less likely to rob a home that's 
occupied, they've t:old me on more than one occasion. 

So I urge you to pass fair home sharing legislation, please don't delay-. please move this legislation forward 
and prevent future home break-ins and robberies. 
Sincerely, 
Joe Murray 
104lbBroadway 
San Francisco, CA-. 94133 
415-810-3469 
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Ausberry, Andrea 

From: 
Sent: 
To: 

Subject: 

Atte~tion Supervisors, 

Byron Gordon (gordon.byron@gmail.com] 
Thursday, September 04, 2014 12:02 PM . . 
Wiener; Scott; Ausberry, Andrea; Chiu, _David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); 
Tang, Katy (BOS); Breed, London (BOS); _Kim, Jane (BOS); Yee, Norman (BOS); Campos, 
David (BOS); Cohen, Malia (BOS); Avalos, John (BOS) 
re: Home sharing in San· Francisco. 

My name is Byron Gordon and rm a first generation American, born and raised in San Francisco. I've lived in 
the Potrero Hill neighborhood for· 15 years. and only recently have introduced myself to the concept of home 
sharing. · 

As you know, the cost ofliving in San Francisco has risen dramatically over the past 30 years. My parents came 
to San Francisco back in 1962. San Francisco was an entirely different city than. the one it is today. But the. cost 

. of living was low enough that it made it possible for my mom a.Il.d- dad to raise a family of five, all under one 
roof. Today, good luck. I doubt there's any family of five that could live in San Francisco, unl~ss the parents 

·. were earning well over 250K a year. My father's annu:a.I salary back in 1965 was 20K. 

Today, I find myself~ a sitilation where rve been unable to sec{u-e full-time employment Many factors have 
contributed to my unfortunate circumstance. But one thing I never want to lose is the home Io~. I like to say I 
came to home sharing rather than home. sharing came to me. Since I've started home sharing, I've not only had 
nothing but excellent experiences with each guest rve hosted but the added income has enabled me to continue 
to pay my bills. I make little to no profit off of what I earn through home sharing. My bills, coupled with the 
cost of living in San Francisco are just too great · 

In some ways, as much llS I've enjoyed the experience of home sharing, I also believe my days in San Francisco 
are numbered. It's just too expensive to live here. rm trying to hang on for a while yet but know the point in 
time will arrive soon when I'll have to sell and leave the city to live elsewhere. It's not what I want but it's 
beeoming a major burden for me to live in this city. · 

In the time that I've made available my space for home· sharing, r_ve sent my guests to local restaurants and 
cafes in my neighborhood. I know for a fact that Thinker's Cafe on 20th street has received quite a number of . 
new customers thanks to my introductions. Their breakfast burritos are a hit among all of my guests to date. 

I've read the complaints by anti-home sharing advocate. I disagree with all of them. No complaint has ever been 
brought to my attention since rve dabbled with home sharing. My guests are respective not oilly of my property 
brit that of the neighborhood's. rve had guests ask me if it's safe to walk aro'und the neighborhood at night. What 
does that tell you? 

I always screen my guests and I have strict rules and regs for those who do stay at my place. In particular, my 
guests have no access to loud noises, such as television or radio. I advertise my place as a room for "peace and 
quiet" And that's exactly what my guests desire, in addition to .the privacy they experience. In addition, many 
of my guests do not want to pay the more than $200 a night for a hotel room in San Francisco given-the limited 
budgets they are on to begin with~ My place is affordable, private, quiet, and peacefitl. And that is how I expect 
it to remain as long as I have anything to do with home sharing. 
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I ask you all to please expedite the passing of fair and comprehensive home snaring legislation for the city of 
San Francisco. We are ground zero for the concept of the sharing economy and this city should set an example 
and be a model for every other metropolis on the planet 

Thank you for rerling. 

Byron Gordon 
District 10 

Byron Gordon 
~-~~-~ abolllme/byrongordon 
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Ausberry, Andrea 

From: 
Sent: 
To:. 
Cc: 

Subject• 

Dear Supervisors, 

Michael Patterson [mpatterson6215@grnail.com] 
Thursday, September 04, 2014 5:17 PM 
Wiener, Scott . 
Ausbeny, Andrea; Chiu, David (BOS); Mar, Eric (BOS}; Farrell, Mark (BOS}; Tang, Katy 
(BOS}; Breed, London (BOS}; Kim; Jane (BOS}; Yee, Norman (BOS); Campos, David (BOS}; 
Cohen, Malia (BOS); Avalos, John (BOS} 
legislation file number (140381} on home sharing 

We are Michael and Yesica. We currently live .in the Mission and have lived in the neighborhood for the last 10 years. I (lv.lichael) 
moved to the city 25 years ago and Yesica has been .in San Francisco for 18 years. We love the city and the neighborhood and .intend . 
·to spend our lives here. 

We were introduced to home sharing about 4 years ago by a friend of ours .. We have s.ince hosted many people; .included significant 
numbers ofparen:ts and grandparents visiting their children and grandchildren, relatives ofneighbors when they are in town, as well as 
people from around the world. · · · 

The income from home sharing is help~g to fund my daugliter' s educa,tion and adds a financial cushion .in the event that either Yesica 
or I were to lose our jobs. As I know you are aware, San Francisco has become an .incred.Ibly expensive city to live in and those of us 
who are not tech workers appreciate an avenue to bring in some extra income. We also make a point to tell our guests about small· 
businesses in·the neighborhood, particularly small comer grocery stores and places to get coffee, and small unique.places .in the 
neighborhood, so we can spread the benefit of the people who stay with us. 

Our relations with our neighbors are good, and we madf: them aware that we were go.ing to be involved in home sharing before we 
began and we have addressed any concerns that they have raised since. Good relations with our neighbors are very important to us 
and oiJr neighbors have expressed that they support and are comfortable with the fact we have guests in our home. We screen all 
guests rigorously and make sure that our safety and the safety of our neighbors is our primacy concern.. 

We understand that there is legislation making its' way through the city with an attempt to put common sense regulatipns .in place. 
We would ask that .in that the final legislation offer the broadest opportunity for people like us to keep home sharing. We believe 
there are significant benefits to our neighbors, neighbomood businesses, and the city in addition to the fact that we are obviously 
advocates·. . . 

Thanks for the time and consideration you are putting into this issue aild we are hoping the legislation moves forward and is passed 
expeditiously. 

Sincerely, 

Michael and Yesica 
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Ausberry. Andrea 

From: 
Sent: 

.. j··· 

Tom Swierk [tom.swierk@gmail.com] 
Wednesday, April 16, 2014 6:55 PM 

. .:1 

' 

To: Board of Supervisors (BOS); Ausberry, Andrea 
Subject: Re: Proposed AirBNB regulations - Voting by Supervisors 

Thank you for fast reply and referral to Andrea! 

Good Evening Andrea,~-----. . 

I am the resident inanager of 1090 Eddy St I Gough, 50 unit bldg, ~75 tenants. I've lived in my home for ~20yrs 
and many of our residents are long term. 

Recent news on proposed AirBNB regulations mentioned concerns (as shared by me and numero"\.l.S others) 
regrading the drastic implications and utter disregard to public health and safety. 

Multi-unit buildings would becom~ hotels facn;_g common yet significant risks of the hotel industry, which 
iuclude · 
- NO BACKGROUND CHECKS on guests, who will have easy access to the building to steal from tenants ... or 
do much worse!. 
- ESCORTS. using rooms for illicit activities. 
- PARTY GOERS using rooms for temporary loud obnoxious fun. 
- BED BUGS being :frequently brought into building. 

Law abiding tenants and property owners will not bene:(it from this misguided AirBNB regulation. .. as only the 
greedy looking for short term monetary gain along with the City of SF via tax collection achieve a benefit at the 
expense of public heal~ and safety ... not to mention 
- regulation enforcement to hold parties accountabl~ will be difficult, time consuming, expensive and 
unsustainable. 
- insurance coverage held by these greedy hosts will be blatantly insufficient to handle major liability posed 
from personal injury/assault, and property damage/fire. 

I am reaching otI.t to y-0u-. 
- to share my very serious concerns (as a CPA and risk/compliance manager by trade) 
- to ask your team for any recommend next steps oil contacting stakeholders who can take corrective 
action, te., City Officials (Mayor and Supervisors) and other Associations. 

REMEMBER. •• lF YOU CAN'T FEEL SAFE AT HOME ... WHERE ELSE CAN YOU FEEL SAFE!!! 

Thank you for your support on this very important public matter! 

~ . . . 

Tom S·wierk 
1090 Eddy St, resiqent mgr 
415.905 .0300 
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On Wed, Apr 16, 2014 ~t 3:46 PM, Board of Supervisors (BOS) <board.ofsupervisors@sfgov.org> wrote:· 

Mr. Swierk:· 

There is currently no legislation open before the Board that specifies "AirBNB". However yesterday a piece of legislation 
was introduced, File 140381, an Ordinance amending the Administrative Code to provide an exception for 
permanent residents to the prohibition on short-term residential rentals under certain conditions; to create 
procedures, including a registry administered by the Department of Building Inspection, for tracking short­
term residential rentals and compliance~ to establish an application fee for the registry; amending the Pl.anning 
Code· to clarify that short-term residential rentals shall not change a unit's type as residential; and, making 
environmental findings, and findings of consistency with the General Plan, and the eight priority policies of 
Planning Code, Section 101.1. · 

The file has been assigned to the Land Use and Economic Development Committee. The Land Use Committee 
Clerk is Andrea Ausberry. Her email address is 

Andrea.Ausberrv@sfgov.org. 

Currently, there are no scheduled meetings for this file, but you can check with Andrea on Thursdays, (when 
the Board agenda is finalized) for further information. · · 

Office of the Clerk of the Board 

Please complete a ·soard of Supervisors Customer Service Satisfaction form by clicking here . 

. The Legislative Research Center provides 24-hour access to'Board of Supervisors legislation, and archived matters since 
August 1998. 

Disclosures: Personal information that is provided in communications to the Board of Supervisoi"s is subject to disclosure under the 
Colifomia Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted. 
Members of the public are not required to provide personal iden.tifying information when they communicate with the Board of 
Supervisors and its committees. All written or oral communications that members of the public sub~it to the Clerk's Office regarding 
pending legislation or hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does 
not redact any information from these submissions. This mf!ans that personal information-including names, phone numbers, 
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addresses and similar information that a member of the public elects to- submit to the Boara und its committees-may appear on the 
Board of Supervisors vvebsite or in other public documents that members of the public may inspect or copy. 

I . . 

From: Tom Swierk[mailto:tom.swierk@qmail.comJ 
Sent: Wednesday, A.pril 16, 2014 1:10 PM 
io: Board of Supervisors (BOS) 
Subject: ~reposed AirBNB regulations - Voting by Supervisors 

Good Afternoon, 
- -

I am requesting th.e DATE!TIME as to when the Board of Supervisors will be HEARING PUBLIC 
COMMENT regarding the proposed AirBNB regulations. 

PLEASE ADVISE." .. thank you! -

Background: 
I am_ the resident manager Of 1090 Eddy St I Gough. 50 unit bldg, ~75 tenants. rve lived in-my home for ~20yrs 

_ and m~y of our residents are iong term. · 

Recent news. on proposed AirBNB regulations mentioned your concerns (as shared by me and numerous others) 
regrading the drastic implications and utter disregard to public health _and safety. 

- . -

Multi-unit buildings would become hotels facing com.mo~ yet significant risks of the hotel industry, which 
·include 

- NO BACKGROUND CHECKS on gµests, who will have easy access to the building to steal from tenants ... or 
do much worse! -

- ESCORTS using rooms for illicit activities. 

- PAR TY GOERS using rooms for temporary loud obnoxious fun. 
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- BED BUGS being frequently brought into building. 

Law abiding tenants and property owners will not benefit from this misguided AirBNB regulation ... as only the 
greedy looking for short term monetary gain along with the City of SF via tax collection achieve a benefit at the 
expense of public health and safety ... not to mention. 
- regulation enforcement to hold parties accountable will be difficult, time consuming,_ expensive and 
unsustainable. · 

· - insurance coverage held by t;hese greedy hosts will be blatantly insufficient to handle major liability posed 
from personal injury/assault, and property damage/fire. 

I am reaching out to you 

- to share my very serious concerns (as a CPA and risk/compliance. manager by trade) 

- to ask your team for any recommend next steps on contacting stakeholders who can take corrective 
action, i.e., City Of:ficals (Mayor and Supervisors) and other Associations. 

If you can't feel safe in your home ... where else can you feel safe! 
Thank you for your support on this very important public matter! 

Tom Swierk 

1090 Eddy St, resident mgr 
415.905.0300 
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Ausberry. Andrea · 

From: 
Sent: 
To: 
Cc: 

Subject: 

Dear Supervisors, 

Henry Barmeier [henry.barrneier@gmail.com] 
Sunday, September 07, 2014 2:32 PM 
Wiener, Scott · 

·., 

Ausberry, Andrea; Chiu, David {BOS); Mar, Eric (BOS); Farrell, Mark {BOS); Tang, Katy 
(BOS); Breed, London (BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) 
Please support horne sharing legislation [File number. 140381] 

I am Henry Barmeier, a 26-year-old Bay Area native, and I have been a resident of San Francisco for the last 
two years. I have lived in the Bayview neighborhood, and now reside in Cole Valley. 

I am writing iii support of fair home sharing legislation.· I work at a nonprofit in the city that is fighting to break . 
cycles of intergenerational poverty. I love my job and I love this city, but unfortunately, my salary is not 
sufficient to both pay.the bills and save for my (and my potential family's) future. The only way I have been 
able to continue living in San Francisco is through earning some additional mcome by sharing my home with 
visitors to the city. Opening my apartment to other people for a few days a month gives me enough of a boost in 
income that I am able to stay in a i:ieighborhood and city near and dear to my heart. · 

Before starting to· share my home, I was concerned about the safety and security issues involved in having other 
people stay here, However, I quickly came to appreciate that services like Airbnb - which are built on 
reputation, transparency and reciprocal respect - are far more accountable and reliable than the more impersonal 
transactions at traditional hotels. I 8.m able to read reviews of guests before they arrive, and I would not consider 
welcoming anyone who had presented a safety or security concern in the past. I have had dozens of people stay 
at my apartment n.ow without any problems. The system vyorks. 

I am also sensitive to the concern that people are renting out their apartments year-round on Airbnb as if they 
were actual hotels_ This practice is deeply offensive tO me because it takes housing stock off the market that 
should be for full-time San Francisco residents, and drives up prices for everyone. lwould never do this. I only 
rent my place for a few days a month, usually when I am travelling for work or visiting my parents down in San 
Jose. Ifl were not renting my apartment during this time, it would.simply lie empty. I am not making any 
profits ~om my rentals, and I am not eliminating or reducing housing options for anyone. 

Please pass fair home sharing legislation promptly. This is an extremely important issue-to me, and I hope that 
the supervisors are able to come to a thoughtful decision on the issue that respects all of the good that can come 
from opening pur nomes to others. . 
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Thank you for your time and attennon. 

Sincerely, 

Henry Barmeier 
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Ausberry, Andrea 

From:_ 
Sent: 
To: 

. Cc: 

Subject: 

Dear· __ 

' .. 
! 

Christina Beard [christinabeard@gmail.com] 
Saturday, September 06, 2014 10:07 PM 
Wiener, Scott · 

i : 

Ausberry, Andrea; Chiu, David (BOS); Mar, Eric (BOS); Farrell, Mark (BOS); Tang, Katy 
(BOS); Breed, London {BOS); Kim, Jane (BOS); Yee, Norman (BOS); Campos, David (BOS); 
Cohen, Malia (BOS); Avalos, John (BOS) · · 

·Please support home sharing legislation [File number: 140381] 

Christina Beard, Designer 

CRITIQUED I Linkedln : Design 
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BOARD of SUPERVISORS 

· City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

NOTICE OF PUBLIC HEARING 

LAND USE AND ECONOMIC DEVELOPMENT COMMITTEE 

SAN FRANCISCO BOARD OF SUPERVISORS 

NOTICE IS HEREBY GIVEN THAT the Land Use and Economic Development. 
Committee will hold a public hearing to consider the following proposal and said public 
hearing wiJI be held as follows, at which time all interested parties may attend and be 
hea~: · 

Date: Monday, September 15, 2014 

· Time: 1 :30 p.m. 

Location: Committee Room 263, located at City Hall 
1 Dr. Carlton B. Goodlett Place, San Francisco, CA 

Subject: File No. 140381. Ordinance amending the Administrative Code to 
provide an exception for permanent residents to the prohibition on 
short-term residential rentals under certain conditions; to create 
procedures, including a registry administered by the Department of 
Building Inspection, for tracking short-term residential rentals and 
compliance; to establish an application fee for the registry; 
amending the Planning Code to clarify thatshort-term residential 
rentals shall not change a unit's type as residential; and making 
environmental findings, and findings of consistency with the 
Gen~ral Plan, and the eight priority policies of Planning Code, 
Section 101.1: 

If the legislation passes, an initial $50.00 application lee, and for each renewal, 
shall be charged to permanent residents applying for an exception to the prohibition on 
short-term residential rentals, due at the time of application. 

In accordance with Administrative Code, Section 67.7-1, persons who are unable 
to attend the hearing on this matter may submit written comments to the City prior to the 
time the hearing begins. These comments will be made a part of the official public 
record arid shall be brought to the attention of the Members of the Committee. Written 
comments should be.addressed to Angela Calvillo, Clerk of the Board,· Room 244, City 
Hall, 1 Dr. Carlton Goodlett Place, San Francisco CA 94102. 



lnfonnatioh relating to the proposed fee js available in the Office of the Clerk of 
the Board_ Agenda information relating to this matter will be available for public review 
on Fr1d~y" September: 12, 2014. 

DATED: August 27, 2014 
PUBUSHED/POSTED: September 1 & 7, 2014 

... 
~" n . ~~a~~ 

{ Angela Calvillo, Clerk of !he.Board 
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NOTICE OF PUBLIC HEARING LAN.D 
USE AND ECONOMIC DEVELOP­
MENT COMMITTEE SAN FRANCISCO 
BOARD OF SUPERVISORS SEPTEM­
BER 15, 2014 -1:30 PM COMMITTEE 
RM 263; CITY HALL 1 DR. CARL TON 
B. GOODLETT PLACE, SF, CA NO­
TICE IS HEREBY GIVEN THAT . the 
Land Use and Economic Development 
Committee will a hold a public hearing to 
consider the following proposal and said 
pubfic hearing will be held as follows, at 
which time all interested parties may at­
tend and be heard. File No. 140381. Or­
dinance aiTiending the Administrative 
Code to provide an exception for per­
manent residents to the prohibition on 
short-term residential rentals under cer­
tain a:mditions; to create procedures, in:­
cluding a registry administered by the 
Department of Building Inspection, for 
tracking short-term residential rentals 
and compliance; to establish an applica­
tion fee for the registry; amending the 
Planning Code to clarify 1hat short-term 
residential rentals shall not change ·a 
unifs type as residential; and making 
environmental findings. and findings of 
consistency with the Generill Plan, and 
the eight priority policies of Planning 
Code, Section 101.1. If the legislation 
passes, an initial $50.00 application fee, 
and for each renewal, shall be charged 
to permanent residents applying for an 
exception to the prohibition on short­
term residential rentals, due at the time 
of appfication. In accordance with Ad­
ministrative Code, Section 67.7-1, per­
sons who are unable to attend the hear­
ing on this matter may submit written 
comments to 1he City prior to the time 
the hearing begins. These comments 
will be made a part of the official pubfic 
record and shall be brought to the atten­
tion of the Members of 1he Committee. 
Written comments should be addressed 
to Angela Calvillo, Clerk of 1he Board, 
Room 244, City Hall, 1 Dr. Carlton 
Goodiel! Place, San Francisco CA 
94102. Information relating to the pro­
posed fee is available in the Office of 
the Clerk of 1he Board. Agenda informa­
tion relating to this matter will be avail­
able for pubfic review on Friday, Sep­
tember 12, 2014. 



Introduction Forni 
.By a Member of the Biiarrl of Supervisors or the Mayor 

I hereby submit the following item for introduction (sel~t only one): 
Time stamp 
or meeting date 

D · ·I. :f ~r refexence to Committee. (An OI:dinance, Resolution, Motio~ or Charter Amendment) 

D 2:.Request :(qr _11e)(f p_@teci ag(;:n~ W:.~o:u.t Refe~11~~ to Committee. 

0 · 3. ·Request for hearing on a subject matter at Committee or as Special ·order_ at Board. 

D 4. Request for letter beginning "Supervisor inquires" 
~---------------' 

D 5. City Attcmey request. 

D · 6. Call File No. j.---------.j from Comri::I.ittee. 

0 7. Budget Analyst requeS1: (attach written motion). 

r8l · . 8. Substitu:teLegislati01f pp nJt _._, 5 
D 9. ReactivateFileNo . ._I _____ ..... ·I . 

·D 10. Question(s) submitted for Mayoral Appearanc~ before the BOS qn ..__ ___________ ___, 

Please check the appropriate boxeS. The proposed legislation should be forwarded to the following: . 

D Small Business Commission 0 Youth Commission · D _Ethics Commission 

D Planning Conlmission · D Building Inspection Commission 

Note: For the Imperative Agenda (a resolution not on the printed agenda), use a Imperative Form. 

Sponsor(s): . 

!supervisor Chiu 

.Subject: . 

Amending Regulation <;>f Short-Term Residentiai Rentals and Establishing Fee 

The text.is listed l>elQw or attached: 

Signature of Sponsoring Supervisor.. ~~ ~ • 
For Clerk's Use On.iy: 
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. ..; , .. 
-·:-.. I 

. . :·- ·.: . ... 

Introduction Form 
By a Member of the Board of Supervisors or the Mavor 

Time stamp 

I hereby submit the following item for introduction (select only one): or meeting date 

lZI 1. For reference to Committee. (An Ordinance, Resolution, MotioD, or Charter Amendment) 

0 2. Request for next printed agenda Without Reference to Committee. 

D 3. Request for hear4ig on a subject matter_at Committee or as Special Order at Board..· 

D 4. Request for letter beginning "Supervisor inquires" 
'--~~--'---''---~-~-~~~----' 

. D · . 5. City Attorney request. 

D 6. Call File No .. ,.-------..... , from Gommittee. 

D 7. Budget Analyst request (attach written. motion) .. 

D 8. Sub~ Le~lation File No . ._I _____ _, 

D 9. Reactivate File No ..... I ____ __. 
D I 0. Question(s) submitted for Mayoral Appearance before the BOS on 

~~----~~-~-~~ 

Please check the appropriate boxes. The proposed legislation should be forwarded to the following: 
0 Small Business Commission D Youth Commission · D Etlllcs Commission 

D Planning Commission D Building Inspection Commission 

Note: For the.Imperative Agenda (a resolution not on the printed agenda), use a Iriiperative Form . 

. Sponsor(s): 

!supervisor Chiu -

Subject: 

Amending Regulation of Short-Term Residential Rentals and Establishing Fee 

The text is listed below or attached: 

Signat:Ure of Sponsoring Supervisor:-~ 
For Clerk's Use. Only: 
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