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Centrally located along Market Street, MMCBD’s 98 acres include parts of Civic Center, SOMA, Tenderloin, and Union Square
neighborhoods. With over 900 existing parcels and several new residential and commercial development projects underway, we are
one of San Francisco’s most dynamic property-based improvement Districts. Home to two of downtown San Francisco’s busiest
transit stations—Powell Street and Civic Center—early morning commuters, late night theater-goers, residents, and international
tourists enjoy convenient access to the City’s Municipal Railway (Muni) and Bay Area Rapid Transit (BART).

The heavily-trafficked area requires balancing the needs of the District with a specialized approach and great attention to detail.
MMCBD provides core neighborhood services with its Community Ambassadors and Clean Team, while also promoting local
businesses, supporting economic development and public improvement efforts, and advocating on behalf of its constituents
regarding policy, planning, and quality-of-life issues.

Since 2007, MMCBD has been working with a volunteer Board of Directors, committees and community partners on improving the
public realm in Mid Market; in 2014 district property owners renewed the CBD’s services for another 15 years. Currently MMCBD
remains committed to keeping the public realm as clean and safe as possible in partnership with numerous City agencies, working
to recover from the challenges of the pandemic.

MMCBD Dispatch
(415) 543-5223
dispatch@midmarketchd.org
7am-7pm, 7 days/week

[ MMCBD Parcels

Parcels in development
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Affordable Housing & Social Service Resources

*Does not include BMR units in Market rate developments

The Mid Market Community Benefit District-produced Resource Guide provides a vital

link between those in need who frequent District public spaces and the organizations that
help those seeking services. The guide includes everything from where to find housing and
employment services, to personal storage options, to where to find a hot meal, clothing
and showers. These pocket-sized guides, first created in 2019, are updated throughout the
year, and printed and distributed across Mid Market and Civic Center areas of downtown
San Francisco through our Ambassadors and Clean Team, and are found at many District
businesses and organizations. In 2022, MMCBD distributed over 6,500 of these guides.

¥ Food
«> Help
&2 Shelter

Resource Guide
Downtown San Francisco
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I Affordable Housing

Affordable Housing (under construction)
I social Service Agency

Social Service Agency (under construction)
I shelter in Place Hotel (SIP) Hotel
[ ] MMCBD District Parcels
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https://www.midmarketcbd.org/food-help-shelter-resource-guide/
https://www.midmarketcbd.org/food-help-shelter-resource-guide/
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social service requests

. 038 s

i

AMBASSADORS

High trained Community Ambassadors provide hospitality and wayfinding support for
pedestrians. They also serve as eyes and ears on the street, attempting to proactively deter
crime and address anti-socialbehavior. MMCBD Ambassadors are also trained in social
service outreach and able to assist people in need of help. The team is in radio contact
with a central dispatch office that logs all incoming calls, dispatches services, and tracks
completion.

MMCBD Ambassadors serve as first responders helping to reduce unnecessary calls to
local Police and Fire Departments. They have the ability to assess situations and determine
the proper course of action without having to involve the authorities. Their presence results
in more appropriate and effective help for individuals and provides cost savings for San
Francisco taxpayers.

SAFETY TEAMS

MMCBD Safety Teams consist of an SFPD 10B Officer and an MMCBD Ambassador. These
co-responder teams proactively walk targeted areas in the District and together respond to
calls for service. By drawing upon the combined expertise of the Officer and the Community
Ambassador, the team is able to effectively address pedestrian safety issues and connect
people in need with appropriate services. The teams consistently work to meet and get to
know people in the community, building trust and strengthening communication. Merchants,
residents, and visitors greatly appreciate the Safety Teams and the heightened sense of
safety they provide.

PUBLIC SAFETY CAMERAS

MMCBD'’s public safety cameras are a proactive deterrent to illegal activity, and also provide
law enforcement with accurate accounts of situations occurring in the public realm should
the need arise. Learn more about the program by contacting: video@midmarketcbd.org




ECONOMIC
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BUSINESS ATTRACTION, RETENTION & EXPANSION

MMCBD works to ensure that the District is home to a diverse and vibrant mix of retail
establishments. We help attract and retain small businesses in the District by vetting and
connecting prospective tenants with landlords, and conducting tours of the neighborhood.
MMCBBD staff facilitate connections to leasing assistance and access to capital, as well as City-
sponsored economic development incentives, programs, and permitting.

In 2022 MMCBD also played a critical role advocating for small businesses along 6th Street that
are impacted by construction associated with the 6th Street Pedestrian Safety Project. MMCBD
is collaborating with City agencies to ensure that wayfinding signage and promotional materials
highlight the many small businesses that remain open during construction that may need
additional support.

List of current businesses in Mid Market

Mid Market marketing brochure
District wide vacancies

NEW DISTRICT BUSINESSES IN 2022:
e GAIl Chicken & Rice e Rise Over Run e Solano Pharmacy e The Tune Cafe
e LINE Hotel e Pop Star Shwarma e Tenderheart e  Whole Foods Market
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.midmarketcbd.org/wp-content/uploads/2023/02/2023-MMCBD-Business-Directory-1.pdf
https://www.midmarketcbd.org/wp-content/uploads/2021/07/MM-Brochure.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.midmarketcbd.org/wp-content/uploads/2023/05/MID-MARKET-CBD-DISTRICT-WIDE-VACANCIES-MMCBD-VACANCIES.pdf
https://www.gaiandrice.com/
https://solanopharmacy.com/
https://www.thelinehotel.com/san-francisco/
https://www.wholefoodsmarket.com/
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https://rootdivision.org/
https://sfpride.org/
https://www.thelinehotel.com/san-francisco/
https://www.skybridgeonstevenson.org/
https://www.wholefoodsmarket.com/
https://www.circusbella.org/
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Board of Directors

Chris Callandrillo Episcopal Community Services  Philip Gerrie SF Friends Meeting House David Harrison Patson Company
Miia Kautovaara Ingka Centres Jeannie Kim SAMS American Eatery & Fermentation Lab  Kristie Lober Related

Dipak Patel Property Owner Jim Sangiacomo Trinity Properties Jane Weil Resident Bill Whitfield Shorenstein Realty

1182 Market Street, Suite 213 | San Francisco, CA 94102 | (415) 957-5985 | info@midmarketcbd.org | midmarketcbd.org

0‘ a facebook.com/midmarketsf | twitter.com/midmarketcbd | instagram.com/midmarket_cbd
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http://midmarketcbd.org



