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LINE Hotel Rooftop | Photo: Chase Daniels
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Centrally located along Market Street, MMCBD’s 98 acres include parts of Civic Center, SOMA, Tenderloin, and Union Square 
neighborhoods. With over 900 existing parcels and several new residential and commercial development projects underway, we are 
one of San Francisco’s most dynamic property-based improvement Districts. Home to two of downtown San Francisco’s busiest 
transit stations—Powell Street and Civic Center—early morning commuters, late night theater-goers, residents, and international 
tourists enjoy convenient access to the City’s Municipal Railway (Muni) and Bay Area Rapid Transit (BART). 

The heavily-trafficked area requires balancing the needs of the District with a specialized approach and great attention to detail. 
MMCBD provides core neighborhood services with its Community Ambassadors and Clean Team, while also promoting local 
businesses, supporting economic development and public improvement efforts, and advocating on behalf of its constituents 
regarding policy, planning, and quality-of-life issues.

Since 2007, MMCBD has been working with a volunteer Board of Directors, committees and community partners on improving the 
public realm in Mid Market; in 2014 district property owners renewed the CBD’s services for another 15 years. Currently MMCBD 
remains committed to keeping the public realm as clean and safe as possible in partnership with numerous City agencies, working 
to recover from the challenges of the pandemic.

MMCBD Parcels

Parcels in development

dispatch@midmarketcbd.org

7am-7pm, 7 days/week

(415) 543-5223

MMCBD Parcels

Parcels in development
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A�ordable Housing& Social Service Resources
*Does not include BMR units in Market rate developments

62

65

SRO Hotel

A�ordable Housing

A�ordable Housing (under construction)

Social Service Agency

Social Service Agency (under construction)

Shelter in Place Hotel (SIP) Hotel
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The Mid Market Community Benefit District-produced Resource Guide provides a vital 
link between those in need who frequent District public spaces and the organizations that 
help those seeking services. The guide includes everything from where to find housing and 
employment services, to personal storage options, to where to find a hot meal, clothing 
and showers. These pocket-sized guides, first created in 2019, are updated throughout the 
year, and printed and distributed across Mid Market and Civic Center areas of downtown 
San Francisco through our Ambassadors and Clean Team, and are found at many District 
businesses and organizations. In 2022, MMCBD distributed over 6,500 of these guides. 

Affordable Housing & Social Service Resources
*Does not include BMR units in Market rate developments

Cityteam SF

Mon-Thu Dinner 4-5pm

Sat Lunch 12-2pm

Curry Senior Center

7 days a week Breakfast 7:00-9:00am

Lunch 10:00am-1:00pm

Fraternité Notre Dame

Mon-Wed Lunch (Turk St.) 11:30am-1:30pm

Dinner (Market St.) 3:30-5pm

Glide Memorial Church

7 days a week Breakfast 8am-until last ticket

Lunch 12pm-until last ticket

Mon-Fri Dinner 4pm-until last ticket

Project Open Hand

Mon-Fri Lunch 10:30am-12:30pm

S.F. Rescue Mission

Mon-Fri Breakfast 10:30am-doors close 10:45

Mon-Fri Dinner 4pm-doors close 4:10

St. Anthony’s Dining Room

7 days a week Lunch 11:30am-1:35pm

Groceries /Pantries Showers & Restrooms Physical & Mental HealthAddiction ServicesShelterHot Meals Hot Meals

Cityteam SF
164 Sixth St. 
(415) 861-8688 

Project Open Hand
730 Polk St.
(415) 447-2326

Salvation Army Kroc 
Center
240 Turk St.
(415) 345-3414

Youth With A Mission
357 Ellis St.
(415) 885-6543

Cityteam SF
164 Sixth St. 
(415) 861-8688 
(Mon-Sun 8am-6pm)

Glide
330 Ellis St.
(415) 674-6000
(Mon-Fri 8:00am-5:00pm | 
8:00am-2:30pm) 

St. Anthony’s Free  
Clothing Program
121 Golden Gate Ave.
(415) 241-2600
(Mon-Sun  
8:30am-4:30pm)

Catholic Charities of  
San Francisco -  
10th & Mission St.
1390 Mission St.
(415) 863-1303 

Cityteam SF
164 Sixth St. 
(415) 861-8688

Curry Senior Center
333 Turk St.
(415) 292-1086 (8:30am-
1:30pm)

Fraternité 
Notre Dame
54 Turk St. and
Market St. between  
7th & 8th St.  
(near UN Plaza)
(415) 793-5686

GLIDE
330 Ellis St.
(415) 674-6000

Martin De Porres House  
of Hospitality
225 Potrero St.
(415) 552-0240 
(Mon-Sat 6:00am-8:00am  
& 9:00am-3:00pm)

Project Open Hand
730 Polk St.
(415) 447-2300
(Tue 9:0am-4:00pm |
Wed-Sat 11:00am-4pm)

S.F. Rescue Mission
140 Turk St.
(415) 441-1628 

St. Anthony’s  
Dining Room
121 Golden Gate Ave.
(415) 241-2690

United Council Human  
Services-Bayview  
Hunters Multiservice  
Center
2111 Jennings St.
(415) 671-1100

A Woman’s Place
Women 18+ 
(without kids)
1049 Howard St.
(415) 293-7360

Central City  
Access Point
37 Grove St.
(415) 644-0504

Compass 
Family Services
(family shelter)
37 Grove St.
(855) 234-2667

Hospitality House  
146 Leavenworth St.
(415) 749-2100

La Casa de las Madres 
(877) 503-1850 
24 Hr Adult Crisis Line
(877) 923-0700 
24 Hr Teen crisis line  
(counseling & referrals only)
(877) 503-1850 Shelter
(415) 200-3575 Text Line

MSC South
525 Fifth St.
(415) 597-7960

San Francisco  
Housing Authority
1815 Egbert Ave.
(415) 715-3280

St. Anthony Foundation
150 Golden Gate Ave.
(415) 241-2600

The Sanctuary
201 Eighth St.
(415) 487-3300

Dore Urgent 
Care Clinic
52 Dore St. 
(415) 553-3100 

Hospice by the Bay-SF
180 Redwood St. #350
(415) 626-5900 

Maxine Hall  
Health Center
1181 Golden Gate Ave.
(415) 292-1300

Medical Respite
& Sobering /CATS
1171Mission St.
(415) 734-4200

SF City Clinic
356 7th St.
(415) 487-5500 

South of Market  
Health Center
229 Seventh St.
(415) 503-6000 

South of Market  
Senior Health Center
317 Clementina St.
(415) 284-2270

SF General Hospital    
Women Infants  
and Children  
(WIC) Program
30 Van Ness Ave. #2118
(415) 558-5940 (Voice) 

SF  Dept. of Public 
Health Community  
Behavioral & Mental 
Health Referrals
1380 Howard St.,5th Fl.
(415) 255-3737 
(24 Hr. Access Helpline)
(888) 246-3333
(888) 484-7200 (TDD) 

St. Anthony’s Clinic
105-107 Golden  
Gate at Jones
(415) 241-8320

Suicide Prevention 
Hotline
(800) 273-8255

Tom Waddell Clinic
50 Ivy St. 
(415) 355-7400

BAART Methadone 
Clinic & Programs
1111 Market St.
(415) 552-7914 
(Mon-Fri 6am-1:30pm 
| Sat-Sun 8am-12pm)

Elevate Addiction 
Services
795 Folsom St. 
(415) 991-1922
(Open Daily 24 Hrs.)

Healthy Sobriety 
Treatment Center
555 Market St. 
(628) 250-3983 
(Mon-Tue 8am-9pm) 

New Hope Recovery 
Clinic
1 Sansome St. #3500 
(628) 500-7908 

Sobering Center/
CATS
1171 Mission St. 
(415) 241-1184
(24 Hr. Drop-in) 

Westside Crisis  
Clinic Methadone  
Detoxification  
Program
245 Eleventh St.
(415) 355-0311 
(Voice)
(415) 255-3737 
(24 Hr. Emergency 
Preventive Hotline)
(888) 484-7200  
(24 Hr. Emergency 
Preventive Hotline 
(TDD)

Walden House INC.
890 Hayes St. 
(415) 762-3705 
(Open Daily 24 Hrs.)

6th St. Hospitality 
House
169 Sixth St.
(415) 369-3040 
(Mon-Fri 9:00am-
5:00pm) 

A Woman’s Place
1049 Howard St.
(415) 487-2140
(Open daily 24 hrs.)

Larkin Street Youth 
Services
134 GOlden Gate Ave.
(415) 673-0911
(Mon-Fri 9:00am-
6:00pm) 

Lava Mae Shower 
Buses
790 Ellis St.
(415) 872-6950
(Tue & Thu 8:00am- 
1:00pm)

MSC South
525 Fifth St.
(415) 597-7960
(Open Daily 
9:00am-2:00pm & 
4:00pm-9:00pm)

Pit Stops
Multiple locations, see 
https://sfpublicworks.
wixsite.com/pitstop
(415) 597-7960
(hours vary by  
location)

San Francisco Main 
Library
100 Larkin St.
(415) 557-4400
(Mon-Sat  10:00am- 
5:30pm & Sunday 
12:00pm-5:30pm)

General Homeless Support

Bay Area Women’s and 
Children’s Center
318 Leavenworth St.
(415) 74-2400 

Catholic Charities CYO
990 Eddy St.
(415) 972-1200
1390 Mission St.
(415) 863-1303

C.A.T.S. 
Community Awareness
and Treatment Services
1171 Mission St.
(415) 241-1199

Compass 
Family Services 
37 Grove St.
(855) 644-0504

Dept. of Homelessness & 
Supportive Housing
1650 Mission St.
(415) 252-3232

Gubio Project
133 Goldent Gate Ave.
(415) 861-5848

Healthright 360
1531 Mission St.
(415) 762-3700 

Homeward 
Bound Program
1235 Mission St.
(415) 558-1000

Hospitality House 
Sixth Street Self Help
169 Sixth St.
(415) 369-3040 

Project Homeless 
Connect
1031 Franklin St.
(855) 588-7968

Hospitality House 
Self Help
290 Turk St. & 
146 Leavenworth St.
(415) 749-2143

Clothing

Civic Center 
Workforce  
Development Center
170 Otis St.
(415) 557-5000

Community 
Housing Partners
20 Jones St.
(415) 852-5358

Downtown 
Streets Team
65 Ninth St.
(415) 431-7440

Episcopal 
Community Services 
165 Eighth St.
(415) 487-3300 
ext. 4127

Goodwill 
Career Center
99 Kissling St.
(415) 575-4570

Hospitality House
146 Leavenworth St.
181 Sixth St.
(415) 749-2119

Mission Hiring Hall/
SOMEC
1048 Folsom St. 
(415) 865-2105

Positive 
Resource Center
170 Ninth St.
(415) 777-0333

Swords to Plowshares
1060 Howard St.
(415) 252-4788 

Toolworks, Inc.
25 Kearny St., 
Suite 400
(415) 733-0990

Bayanihan Equity 
Center
1010 Mission 
(415) 255-2347 

San Francisco  
County Veterans 
Service Office
2 Gough St.
(415) 934-4200 

Swords to 
Plowshares
1060 Howard St.
(415) 252-4788

Veterans Center
505 Polk St.
(415) 441-5051 

At the Crossroads 
167 Jessie St.
(415) 487-0691

Larkin St. Youth 
Services
536 Central Ave.
(415) 409-4790

Youth with a Mission
357 Ellis St.
(415) 885-6543

AboutVeterans Resources

Youth Resources

Housing

Dept. of Aging and Adult Services
1235 Mission St.
(415) 558-2227 

Episcopal Community Services
165 8th St.
(415) 487-3300

Homeward Bound Program
1235 Mission St.
(415) 558-1000 

Home Match SF
881 Turk St.
(415) 351-1000

La Casa de las Madres
(for women and teens)
1269 Howard St.
(877) 503-1850

Homeless Storage Facility
350 Jones St.
(415) 291-1978

Homeless Storage Facility
680 Bryant St.
(415) 487-3300 ext.4429

Providence Foundation of San Francisco
4601 Third St.
(877) 206-9284

Employment Resources Resources for the Elderly 
& People with Disabilities

Police, Fire & Medical Emergencies 
& Dispatch Services

Bayanihan Community Center 
1010 Mission St.
(415) 348-8042

Curry Senior Center
333 Turk St.
(415) 885-2274

Downtown Senior Center
481 O’Farrell St.
(415) 202-2982
(415) 202-2983 
(Chinese)

People with Disabilities Foundation
507 Polk St., Suite 430
(415) 931-3070 

SF Para Transit
68 12th St.
(415) 351-7000

Non Emergency Police Dispatch (415) 553-0123

City Services & Information 3-1-1

Tenderloin Police Station (415) 345-7300

Southern Police Station (415) 575-6000

Northern Police Station (415) 614-3400

SFMTA Parking Enforcement (415) 553-1200

SF Animal Control (Emergency 
Dispatch-use only for animals in 
distress)

(415) 554-9400

Mid Market Community Benefit District 
Sidewalk cleaning, Graffiti removal, 
Ambassador services
7am-7pm Daily
(Call 3-1-1 during Non CBD Hours)

(415) 543-5223
dispatch@

midmarketcbd.org

Civic Center Community Benefit District 
Sidewalk cleaning, Graffiti removal,
Ambassador services
7am-7pm Daily
(Call 3-1-1 during Non CBD Hours)

(415) 781-4700
dispatch@

sfciviccenter.org

Resource Guide 
Downtown San Francisco

Food 
Help
Shelter

The Mid Market Community Benefit District 
(MMCBD) and the Civic Center Community 
Benefit District (CCCBD) are neighboring 
non-profit organizations working together on 
public space cleanliness, safety, activation 
and beautification for the benefit of all those 
who live, work and visit these areas. 

Both CBDs provide core neighborhood 
services, in addition to City services. CBD 
Community Ambassadors offer assistance 
in the areas of way-finding, pedestrian 
safety, and social service outreach 7 days 
a week. CBD Clean Teams work to improve 
the cleanliness of the District with sidewalk 
sweeping, steam cleaning, trash removal, 
weeding and graffiti abatement. 

Personal Belongings Storage

https://www.midmarketcbd.org/food-help-shelter-resource-guide/
https://www.midmarketcbd.org/food-help-shelter-resource-guide/


CLEANING &
MAINTENANCE

CLEAN TEAM
San Francisco Public Works is responsible for street maintenance and street trees, while 
property owners are responsible for sidewalk maintenance. MMCBD’s Clean Team main-
tains sidewalks and public plazas on behalf of property owners.

In an effort to provide a cleaner, safer and more vibrant environment our Clean Team 
sweeps and pressure washes sidewalks and plazas, monitors public trash  
receptacles for overflow, removes litter, conducts graffiti abatement, and weeds tree basins. 
The Clean Team responds to neighborhood cleaning needs that arrive via 311 or through 
our Dispatch Office seven days a week, from 7am to 7pm. Cleaners also proactively identify 
and report the need for Ambassador support while in the field.

The work of all San Francisco property-based improvement districts is highlighted on the 
San Francisco Benefit District Alliance webpage: https://www.sfbda.org/

4,160
hours of pressure washing

20,439
graffiti removal, private + public property

22,615
instances of hazardous waste removed

179,475
pounds of trash removed

2,631
stickers & flyers removed

25,500
needles removed

BEFORE

AFTER



PUBLIC
SAFETY

AMBASSADORS
High trained Community ​​Ambassadors provide hospitality and wayfinding support for 
pedestrians. They also serve as eyes and ears on the street, attempting to proactively deter 
crime and address anti-socialbehavior. MMCBD Ambassadors are also trained in social 
service outreach and able to assist people in need of help. The team is in radio contact 
with a central dispatch office that logs all incoming calls, dispatches services, and tracks 
completion.

MMCBD Ambassadors serve as first responders helping to reduce unnecessary calls to 
local Police and Fire Departments. They have the ability to assess situations and determine 
the proper course of action without having to involve the authorities. Their presence results 
in more appropriate and effective help for individuals and provides cost savings for San 
Francisco taxpayers.

SAFETY TEAMS
MMCBD Safety Teams consist of an SFPD 10B Officer and an MMCBD Ambassador. These 
co-responder teams proactively walk targeted areas in the District and together respond to 
calls for service. By drawing upon the combined expertise of the Officer and the Community 
Ambassador, the team is able to effectively address pedestrian safety issues and connect 
people in need with appropriate services. The teams consistently work to meet and get to 
know people in the community, building trust and strengthening communication. Merchants, 
residents, and visitors greatly appreciate the Safety Teams and the heightened sense of 
safety they provide. 

PUBLIC SAFETY CAMERAS
MMCBD’s public safety cameras are a proactive deterrent to illegal activity, and also provide 
law enforcement with accurate accounts of situations occurring in the public realm should 
the need arise. Learn more about the program by contacting: video@midmarketcbd.org

2,038
social service requests

1,121
meet & greets

6,398
general information assistance



BUSINESS ATTRACTION, RETENTION & EXPANSION
MMCBD works to ensure that the District is home to a diverse and vibrant mix of retail 
establishments. We help attract and retain small businesses in the District by vetting and 
connecting prospective tenants with landlords, and conducting tours of the neighborhood. 
MMCBD staff facilitate connections to leasing assistance and access to capital, as well as City-
sponsored economic development incentives, programs, and permitting. 

In 2022 MMCBD also played a critical role advocating for small businesses along 6th Street that 
are impacted by construction associated with the 6th Street Pedestrian Safety Project. MMCBD 
is collaborating with City agencies to ensure that wayfinding signage and promotional materials 
highlight the many small businesses that remain open during construction that may need 
additional support.

List of current businesses in Mid Market
Mid Market marketing brochure
District wide vacancies

NEW DISTRICT BUSINESSES IN 2022:

• GAI Chicken & Rice • Rise Over Run • Solano Pharmacy • The Tune Cafe

• LINE Hotel • Pop Star Shwarma • Tenderheart • Whole Foods Market

ECONOMIC
DEVELOPMENT

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.midmarketcbd.org/wp-content/uploads/2023/02/2023-MMCBD-Business-Directory-1.pdf
https://www.midmarketcbd.org/wp-content/uploads/2021/07/MM-Brochure.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.midmarketcbd.org/wp-content/uploads/2023/05/MID-MARKET-CBD-DISTRICT-WIDE-VACANCIES-MMCBD-VACANCIES.pdf
https://www.gaiandrice.com/
https://solanopharmacy.com/
https://www.thelinehotel.com/san-francisco/
https://www.wholefoodsmarket.com/


HIGHLIGHTS
The Mid Market District came back to life in 2022, with energy not felt since before the 
pandemic. Some of our favorite highlights from the year are as follows:

1. Arts organization Root Division has a new mural blooming along their Minna Street entrance: 
“FlowHers & Leaves” by artists Aik Brown and Adriana Raquel.

2. The SF Pride Parade returned to Market Street in June after a 2-year hiatus due to the 
pandemic. Fun and laughter filled the streets and parade goers enjoyed a fun, party 
atmosphere. Also over Pride weekend, Illuminate the Arts’ rainbow lights beamed down Market 
Street, lighting up the sky with a warm rainbow glow.

3. The San Francisco Chronicle highlighted the success of The Panoramic Hotel being turned 
into supportive housing, with residents receiving supportive care that has been lacking at other 
housing projects.

4. Dub Nation celebrated the return of the newly minted home team champions, the Golden
State Warriors, at the Victory Parade through the District in June. An estimated 1 million fans 
turned out to welcome home the team. Congratulations NBA Finals Champions 2022!

5. Brand new LINE Hotel opens with a fantastic rooftop and numerous food and beverage 
offerings.

6. The popular Skybridge on Stevenson events returned on Thursday evenings, welcoming all 
ages and featuring DJs, dance performances, and food offerings including Stevenson Street’s 
own Montesacro.

7. The largest Whole Foods in San Francisco opened in Trinity Place.

8. The Robin Williams mural by street artist Cobre has returned to Market Street. Knowing how 
much the original mural was beloved by locals and visitors, MMCBD identified a storefront and 
worked with the property owner, the artist, and the City’s Community Challenge Grant to bring 
this piece back to Mid Market. 

9. Circus Bella delighted audiences at Mint Plaza, with two free performances sponsored by the 
MMCBD in October. We were delighted to see the faces of neighborhood children light up as 
Circus Bella flipped, flopped and flew!

1

2

3

4

5

6
9

8

7

https://rootdivision.org/
https://sfpride.org/
https://www.thelinehotel.com/san-francisco/
https://www.skybridgeonstevenson.org/
https://www.wholefoodsmarket.com/
https://www.circusbella.org/


Tenderherart in the LINE Hotel | Photo: Jean Bai

2022 FINANCIALS

FY 2022 Budget

Assessment Assessment %

Cleaning & Maintenance $497,721 29.61%

Public Safety $597,683 35.55%

Management & Administration $585,699 34.84%

Total $1,681,103 100%

Non-Assessment

Grants $15,000

Fee for Service $640,588

Other $293,832

Total $949,420

FY 2022 Actual

Assessment Assessment %

Cleaning & Maintenance $485,581 29.81%

Public Safety $549,597 33.74%

Management & Administration $593,840 36.45%

Total $1,629,018 100%

Non-Assessment

Grants $80,895

Fee for Service $623,991

Other $103,109

Total $808,085

FY2022 Carryover Funds Used

Co-Responder Safety Team $13,655

Cleaning Team $10,753

Total $24,418

Statement of Financial Position

Cash & Contingency $2,277,698

Receivables Net $98,726

Furniture & Equipment Net $34,362

Other Current Assets $2,115

Total Assets $2,412,900

Liabilities & Net Assets

Accounts Payable & Accrued Expenses $341,541

Deferred Revenues $1,429,751

Notes Payable (Capital Equipment) $36,016

Total Liabilities $1,807,308

NET ASSETS $506,867

Total Liabilities & Net Assets $2,314,174



Board of Directors

Chris Callandrillo Episcopal Community Services    Philip Gerrie SF Friends Meeting House    David Harrison Patson Company       

Miia Kautovaara Ingka Centres    Jeannie Kim SAMS American Eatery & Fermentation Lab    Kristie Lober Related       

Dipak Patel Property Owner    Jim Sangiacomo Trinity Properties    Jane Weil Resident    Bill Whitfield Shorenstein Realty

Proper Hotel Rooftop, View from Charmaine’s

1182 Market Street, Suite 213 | San Francisco, CA 94102 | (415) 957-5985 | info@midmarketcbd.org | midmarketcbd.org

facebook.com/midmarketsf  |  twitter.com/midmarketcbd  |  instagram.com/midmarket_cbd

mailto:info%40midmarketcbd.org?subject=
http://midmarketcbd.org



