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FILE NO. 121103 ' ' MOTION NO.

-[Appointmeng?g?Shelter Monitoring Committee]

Motion appointing Julia D'Antonia, Jennie Parrilla, Nicholas Kimura, Andrew Mendes,
and Isaac l__angford, terms ending November 23, 2014, to the Shelter Monitoring

Comrhittee.

MOVED, That the Board of Supervisors of the City and County of San Francisco does
he'réby app‘oiht the hereinaﬁér designated persons to sen)é as m-e'mbers of thé .S"helt'e'r
Monitoring Committee, puréuant;to the provisions of Ordinance No. 283-04 and Article XII of
Article 20 of the San Franciéco Administrative Code, for the terms specified:

| Julia D'Antonia, seat 1, succeeding Simon IV_Iarﬁnez, term expiring Novembe_r 23, 2012,

must be homeless or formerly homeless within the 3 years prior to appointment and living with

their homeless child under age 18, for a two-year term ending November 23, 2014.

Jennie Parrilla, seat 2, succeeding Judy Kerns, resigned, must be homeless or formerly
hqmeless within the 3 ye,érs prior to appointment with a disability, for a two-year term ending
November 23, 2014. | |

| Nicholaerimura, seat 3, succéeding Deborah Muise, térm expiring November 23,
2012, must have ekperience providing direct seNices to the homeless through a community
setting, for a two-year terhj ending November 23, 2014. |

Andrew Mendes, 4, succeeding Ramon Lacayo, term expiring November 23, 2012,
must be selected from a list of candidates that are nominated by community agencies that
provide behavioral health, housing placement, or other services to the homeless, for a two-
year tenﬁ ending November 23, 2014.

Isaac Langford_, seat 5, succeeding Maxine Pauson, term expiring November 23, 2012,

must be selected from a list of candidates that are nominated by non-profit agencies that

Rules Committee
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provide advocacy or organizing services to homeless people and be homeless or formerly

homeless, for a two-year term'énding November 23, 2014.
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City and County of San Francisco
1 Dr. Carlton B. Goodleit Place; Room 244
(415) 554-5184 FAX (415) 554-7714

Application for Boards, Commissions and Committees

Application for Appointment to: SHEIEEMBNIHGHEAG Committ
Name of Board, Commission, Commitiee, or Tas!

Seat # or Category (If applicable): Seat District: &

Name: Julia'D'Antonia - 7.

Home Address — Reardon’ Road Apti109; SECAL: -1
Home Phone: 415 —— . @151 Qccupation: Regh.Qrganizer:

Work Phone: 41 5%-:346&3_?40;:23:1 Employer: Goalitioh:;

Business Address: 468, Turk:Steet: SFiGA:

' Business E-Mail: | dantofic@gonsf o

# Home E-Mai" . fyat

Check All That Apply: . ‘ .
A citizen of the United States. _ At least 18 years old on or before Election Day.

Not in prisdh or on paroie for a felony conviction
A resident of San Francisco - Yes. . No: (Place of Residence):

state your ualiﬁ-catione (attach supplemental sheet if necessary)

Ethn

lclty (o 'ﬁonal) Lating; - o 5 i~ Sex: (optional) M

Have you attended ény meetings of the Board/Commission to which you wish appointment?[#]Yes[Z No

For appointments by the Board of Supervisors, appearance before fhe RULES COMMITTEE is a requirement before any appointment can be made.
(Applications must be received 10 days before ifie scheduled hearing. ) .

(Please Note: Once Completed, this form, including all attachments, become public record) P
Date: f€— 22 /2 Applicant’s Signature: (required) ' 4&0&&0 m
P’

Please Note: Your applicetion will be retained for one year.

FOR OFFICE USE ONLY:
Appointed to Seat # Term Expires: Date Seat was Vacated:

12/04/09

T L
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HOMELESSNESS
san francisco

468 Turk St.

an Francisco, CA 94102
+15.346.3740 TEL
415.775.5639 FAX
www.cohsf.org

October 22, 2012

Supervisor Jane Kim

Chair, Rules Committee

San Francisco Board of Supervisors
1 Dr. Carlton Goodlett Place

San Francisco, CA 94102

Attn: Clerk of the Rules _Committee
Dear Supervisor Kim,

This is a letter of recommendation for Ms. Julia D’ Antonio in her application
for seats #1, #5, and #6 of the Shelter Monitoring Committee.

Firstly, I can certify that Ms. D’ Antonio meets the prerequisites for each of
these seats. She has been homeless with a minor child within the past 3 years,
works with the homeless community as a service provider and for an
advocacy organization.

Secbndly, the Coalition-on Homelessness nominates her for seats 5 and 6, and
Ms. D’ Antonio is very dependable, and hard working. In addition, she has a
great passion for improving shelter conditions for residents combined with a

sharp analysis of homeless policy. I believe she demonstrates the leadership

skills necessary to ensure shelters in San Francisco are safe, hygienic and
dignified sanctuaries for people experiencing homeless crisis in San
Francisco.

Lastly, as Julia is a parent, we believe she will lend a particular lenses to this
work as she knows firsthand how homelessness effects children and mothers.

Thank you for your consideration,

Jennifer Friedenbach
‘Executive Director
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Board of Supervisors

R City and County of San Francisco BOAR D‘*",J?Ft'é'-l‘%;}tﬁ“q Ao
1 Dr. Carlton B. Goodlett Place, Room 244~ SANFR A SISCO
San Francisco, California 94102-4689
(415) 554-5184 FAX (415) 554-7714 L2007 18 AH S: 28

Apphcatlo For Boards, Commissions and Commlttees

Application forAppointment to: 7% /ﬂ/ /757/?4’774 ‘767 Aj ﬂf//‘/‘%}éf’/’(’/ﬁ’ K(/??/ﬁ// £

Name of Board, Comm|SS|on Commlttee o@/k Force

Seat # or Category (If Applicable): —%’1{3 a" :[

a},,/rr
Enter your name, mailing address and daytime telephone number in the spaces p:o%gd)Because this form is a document available for
© public review, you may list your business/office address telephone number and e-mail address in lieu of your home address or-other
personal contact information. . :

Do you authorize release of your prlvate/pe rSonal lnformatlon’7 El ©yes ‘w no

Print Name: ~— ”jf/fﬁ” /4 ;(//4 ' o
Home Address:. — 55%‘0“&/}5/!?2’ =7 ?Egﬁai o] e sl [ 7i 7’/’_’%@{7
Home Phone: %5- — pation: ik lezr - Sl feituy {Zf}é/wx:;p ouds
Work Phone: _- ' oyer: _- _ ;L
Business Addre: ' Y e : . Zip:, s
E-Mail Address: __ _ 250. (BT Fax #:

Are you a United States citizen? f%/OYes ] No (Citizenship is a mandatory requirement for all appointments)

Have you ever k been convicted of a féfony in this state; or convicted-of any offense which, if committed in this state, would be-a felony?
1 Yes 1 No. (if yes, please afiach 5 ‘statement describing_the offerse(s) for which you ra\e baen gonvicted, the date of tho
conviction(s), and the couri(s) that convicted you

Educatron @/ﬁ W’?(j ﬁZ///i%’/ ?‘//ﬁf//fz\//iéf ﬁ@”ﬁ&é&ﬁfé—

u/”%f @J/’/ﬁgz/ e[Stk o dent iy (bt NI -A- O ZE_ /570

7 . - .
Business and/or professronal /e/perlence = NN /. ’%ﬂ/ﬁj{@&y( = /%%, 2y By
%Mgp%? Bleck (DSt L ol AT Hird T T A Yy [ &

Civic Activities: Zelrle lrale ¥» Lbmeiecs 1B) 57 i Jéff//f' = A6
/é%/w 5517 ) OEEE. BF T SRR K Fsy- As £ 1) 2/50 ﬂ/ﬁ’ﬁ/:‘fg@ T
A LVELpED L1 SCSGHE - (i) d/ﬁf;/.; Lty X:‘l-él e ﬁaﬁ/aﬁ@ﬁ.y

OtherP rsénal Information: (optional) &, Fips /7117 ,J,/cf /,f}ffz,f&? /f“f zﬁl’ﬁfff

(be Hipsds 10 Odtvis. ~ Z éaf_&f//}ﬁ; Myﬁmzﬁ%ﬁ/:fg #éffo H// -l % ;»;;;;,Jf v
Ethnicity: (optional),/ 223/ s e S > (optional) [] X F ;’7{/,055
g = = /7{_; .
DELLSAT

Have you attended any meetings of the Board/Commission to which you wish appointment? Yes CnuNo

Would you be able to attend night meetlngs’? Day meetings? Eit] > 7

Pleage state your qualrf c/a%ons attac pple__fotal sheet neg essary) T el e ﬁggm il ﬁ/}’}"ﬁ/,-j!// /ﬁ:ﬁ £ "/éég'f’
e S )“(ﬂ f% Nz 43 f/fb,ﬁ4 T ézz A } - ng}ﬂ/ =/ , .

For appointmentsby the Board of Supervisors, appearance before th”R LES COMMITTEE is a requirement

before any anp ntment can be made. (Appllcat/ons must be received A0 days before the séhedul hearing.)-,
Date: . / /7 ;'?ﬁ//;l— Applicant’s Signature: (required) /://% 7. //i f/‘:’;f)
Please ote/? Juf Application will be retained for one year. / )" -
FOR OFFICE USE ONLY ’

Appointed to Seat #: ' Ter.m Expires: Date Seat was Vaceted:

Clerk’s Ofﬁce/Fonns/Cotmnission Applicaﬁon' v 06/03/08
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08/27/2012 21:45 FAK ’ SFBHAC F003/003

o T

- HOPE  PEACE LOVE
St. Francis Living Room Foundation
350 Golden Gate Avenue
San Francisco, CA 94102

August 23,2012
To whom it may concern: |

enme Parrilla volunteered her services on a regular basis at the St
Francis Living Reom since 2008 to the present

Jenme served foed to the Senior citizens at the breakfast prograrn.

She alee helpad with the administrative paperwork

Sincerely,

- _ .
Christine Morrison, CEQ®

415 447 9860

. OPE , LOVE PEACE
Stancis Living Room Foundation

Christine D Morrisan, SFO
- Chief Executi\(e Ofﬁcer /
2

350 Golden Gate Avenue ' {415) 592-25
San Frandiseo, CA 94102 {415) 816-5230
angelpierre2000@yahoo.cam |
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Board of Supervisors
.- City and County of San Francisco
1 Dr. Carlton B..Goodlett Place, Room 244 °
(415) 554—5184 FAX (415) 554-7714

Applicatlon for Boards, Commissions and Committees

.Apphcatlon for Appointment to:  Zr\yer [ : C,eﬁ\m\')é@\

Name of Board, Commisg{op, Committee, or Task Force

Seat #.or Category (If applicable): % ’ ‘f% : | . District:
Na.rﬁe'e': 1) A)LC,(A,@ (;.S l:mfx)\?* -
"fﬁome Address: = —— 54&96&- Gres 1’:LL( le Al tdl

Home Phone:  S1¢ Occupation:. S\~ C&«AV——MUOCG‘LL

© Work Phone 4‘/3 S, '7@25"‘ Employer: (pmm% &U\M“B @a\r&rm\w\a

" Business Address Uy TSy ZlD TUI6C
Bus_lness E-Mail: & \qmo@\@d&g -—sg—.atx Home E—Mail: ) ~ QTW"‘( o
: Check All That Apply: T

A citizen of the United Stafes . Atleast 18 years old on or before Election Day. /B/

Not in- prison or on parole for a felony conviction ZI/ ' , '

A resndent of San Franc:sco _ )Z/ es: |:] No: (Place of Residence): -Qq lZ-‘

- _,F‘Iease state your qualifi catlons (aﬁac?\’ggppl'emental sheet if neCéssary)
Work g Qo ldesrs & Sugpp G’N‘D\}\,\ Qruercrel Ga(szLQf Y

a clo=e s\da&m-b\\a wl all ey (fem @cach.sf‘X

Education:

%—i\(\. L(\ SOCLO\Q)«@) F“')“" U/‘x&?ﬁ(\-\ ’-p SO'\ chcscu

Busmess and/or profess;onal experience:
O"LEG\QOL&; ofm WV PCC\NU\A‘LQ/‘-— FeCtene 0’%— SP‘DQ\*\S A(BS Og&-\dl

St U~ Qoo Mmm wl D,

Civic Actlvltles
k}ow al Co&ﬁé-uv— ov R festnegy

ALY i S an;-.lar . _
Ethnicity: (optional) (" mofa . Sex: (optional).[ IM [JF
a

Have you attended any meetings of the Board/Commnssnon to which you wish appomtment'? es[ JNo

For appomtments by the, Board of Supervisars, appearance before the RULES COMMITTEE is a requirement before any appointment can be made.
(Applications must be received 16 'days before the scheduled hearing)

{Please Nofe: Once Completed, this form, mcludmg all attachments, became publt%____’
Date: \ / } / [77. Apphcant’s Signature: (reqmred) —

Please Nots; Yul!r application will be retained for one year.

FOR OFFICE USE ONLY: :
- Appointed to Seat #; Term Expires:, . Date Seat was Vacated:

12/04/09
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community
. housing
partnershipj

Nicholas has a great deal of experience providing direct service to the homeless community throughout
several years with various organizations in the Tenderloin. In 2008, Nicholas interned with Tenderloin
Health as the Syringe Exchange Coordinator and began his introduction into the neighborhood. Since
then, he has been an HIV Test Counselor and worked with the Department of Public Health in
performing outreach throughout the community. '

Currently, Nicholas works at Community Housing Partnership as a Shelter Client Advocate. In this
current position, he works directly with shelter clients and supports them through the Grievance
Procedure which guides the appeals process for any clients denied services at a shelter. He has made

contact with hundreds of sheliter clients and frequently performs outreach to ensure that all shelter
clients are aware of their rights within a shelter.

“Nicholas has demonstrated a dedication to shelter residents by supporting them, referring them to
appropriate resources, and maintaining contact with all his clients. He has worked for CHP forovera
year now and has-been successful in building a healthy, trustful relationship with shelter providers and
the Human Services Agency. The experience he has gained is-vast and his knowledge of the shelter
systém and the City agencies and legislators that-control it has expanded greatly. '

For the foregoing reasons, | am recommending that Nicholas Kimura be appointed to the #3.seat of the
Shelter Monitoring Committee. | am confident his viewpoints and experience will be a valuable addition

to the Committee.

—Sincere

a Bl

Central Oifice _

20 Jones Street, Suite 200

San Francisco, CA 94102

p 415852 530011415749 2791 . -
www.chp-sf:org
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City and Coéunty of San Francisco
1 Dr. Carlton B. Goodlett Place, Room 244
(415) 554-5184 FAX (415) 554-7714

Appllcatlon for Boards, Commissions and Commitiees

Apphcatlon for Appomtment to: Shelter “Monitotii

’ Name of Boar Commlssmn Ccrmml ee, or Tas|

SR

Home Phone: 415-
Work Phone: +*

Business Address: i

Business E-Mail: : Home E-Mail: -
Check All That Apply:

* Acitizen of the United States. ’ . At least 18 years old on or before Election Day.

Not in prison or on parole for a felony conviction |

A resident of San Francisco . _ [ Yes: [ No: (P!ace of Residence): +

Please state your qualifications (attaéh supplemental sheet if necessary)

For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is a requnrement before any appoiniment can be made.
(Applications must be received 10 days before the scheduled hearing.)
(Please Note: Once Completed, this form, including all attachments, become public record)

pate: /0 —22-/2 Applicant’s Signature: (required) Ll M ‘

Please Note: Your application will be retained for one year,

FOR OFFICE USE ONLY:

Appointed to Seat # Term Expires; ___Date Seat was Vacated:

12/04/09
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COALITION-ON

WOMELESSNESS
san francisco

468 Turk St.

San Francisco, CA 94102
415.346.3740 TEL
415.775.5639 FAX
www.cohsf.org

October 22,2012

Supervisor Jane Kim

Chair, Rules Committee

San Francisco Board of Supervisors:
1 Dr. Carlton Goodilett Place

San Francisco, CA 94102

Attn: Clerk offhe Rules Committee
Dear Supervisor Kim,
Re: Shelter Monitoring Committee Applicant Reference

I would like to recommend Andrew Mendes for seat 5 and 6 of the
Shelter Monitoring Committee, as we are an advocacy organization.
He is presently homeless and a shelter resident and has first-hand
experience accessing services for homeless and low-income
individuals, including food programs, shelters and drop-in centers,
free clinics, public benefits, legal resources and work programs.

Currently, Andrew volunteers at the Coalition on Homelessness as an
outreach worker, community organizer and police sweep monitor. He:
is an active member of the Coalition’s Housing Justice Workgroup and
Human Rights Workgroup. He’s also took part inthe Shelter Access
Workgroup, sponsored by your office, and the San Francisco No-Taser
Taskforce. He has a vested interest in ending homelessness in San
Francisco

Andrew has demonstrated a dedication to shelter residents and other
homeless individuals by supporting them, referring them to
appropriate resources, and through various advocacy work. The
experience he has gained is vast and his knowledge of the shelter
system and the City agencies and legislators that control it has
expanded greatly. ‘

For the foregoing reasons, | am recommending that Andrew Mendes
be appointed to the Shelter Monitoring Committee. { am confident his

.viewpoints and experience will be a valuable addition to the

Committee.

Jennifer Friedenbach
Executive Director
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Page 1 of 1 : ‘

letter from the outgoing Officers of the Shelter Monitoring Committee
Elizabeth Ancker
to:
Mark Farrell@sfgov.org, David. Campos@sfgov org, Jane.Kim@sfgov.org,
linda. wong@sfgov.org

- 11/14/2012 02:36 PM
Cec:

- Ramon Lacayo, Matt Luton

' Show Details

5 Attachments

image003.png image004.png image005.png image006.jpg Officers letter.doc

Attached is a joint letter from the Officers of the Shelter Monitoring Committee to the Board of Supervisors,
outlmmg some of the challenges and concerns on the Committee. We do hope the Board is wnlhng to consider
~our lnput and move the Committee forward in a positive way

‘Thank you, and please do not hesitate to contact the officers (cc’d here) with any questions.

Sincerely,

Elizébeth Ancker

Assistant Program Director
Compass Connecting Point

985 Market Street, 6% Floor, San Francisco, CA 94103 | p: B55-234-2667 | f: 415-442-5138 | compass-sf.org

201 .
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City and County of San Francisco
Shelter Monitoring Committee

November 14, 2012

To The Board of Supervisors:

We are writing this letter as the outgoing officers of the Shelter Monitoring Committee. Our
hope with this letter is to address some of the thallenges we experienced on the Committee
with the intention that the Board of Supervisors will consider ways to make the Committee more
effective going forward. : - _
First, the Shelter Monitoring Committee is extremely limited in its abilities to enforce any
standards. Once a site is found out of compliance, a complaint is filed and then the site
responds. If the response is unsatisfactory, the Committee can conduct an investigation, and if
the investigation finds the site out of compliance, the complaint will be forwarded to the
Department of Public Health. DPH has never found a site out of compliance and it is not clear
what the consequence would be if they did. In short, there is a lot of work involved in the.
Committee’s processes, and yet there are no real consequences that are handed down for
Standards of Care violations. _
Second, the Shelter Monitoring Committee is charged with enforcing legislated Standards of
~ Care that are almost entirely unfunded. The Standards of Care were passed several years ago
with no funding attached. The Standards require such things as, for example, providing pillows -
to each client, having tokens available at all times, having staff adequately trained and providing
clients access to free local telephone calls. Given that compliance with each of these standards
costs money, and given that shelters operate on limited budgets and that are already stretched
to meet their most basic needs, to expect shelters to be able to be in compliance is often not
realistic. It often feels unfair for Committee members to find sites “out of compliance.”
Over the last two years, these issues with the duties and the limitations of the Committee have
often been a source of frustration for members of the Committee. These frustrations are
compounded by the time commitment that the Committee asks of its volunteers. Committee
members are. assigned 3-4 visits per month, mostly in the evenings after regular work hours,
and additional requests to cover other visits and investigations come in regularly. There are
also many e-mails and other correspondence to be dealt with. Given that the Committee is
made up entirely of volunteers who have many other constraints on their time, the time
commitment placed on Committee volunteers is frequently not sustainable over a two year
period. This is especially true when the work of the Committee so often feels frustrating and
ineffective. To make matters even more difficult, the volunteer members of the Committee who
put significant time into their duties are frequently berated by members of the public at the
monthly meetings for “not doing anything” because they do not see any changes happening in
the shelter system stemming from the Committee’s involvement. :
It is due to these reasons that | believe the Committee is facing the turnover of almost all seats,
and it is due to these reasons that so many seats have turned over muitiple times within the last
2 years. Until some of these concerns are addressed, the Committee will continue to
experience problems with member burnout, turnover, and dissatisfaction.
These issues are certainly complex, and while we can see many of the problems, we,
regrettably, cannot offer any simple solutions. We do think that if the Committee hopes to be
able to address and change any of these things internally, it will require Committee terms to be

1380 Howard Street, First Floor . . (415) 255-3642 (phone)
San Francisco, CA 94103 B (415) 255-3629 (fax)
www.sfgov.org/sheltérmonitoing shelter.monitoring@sfgov.org
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% «clter Monitoring Committee
SOC ADA Training-080ct08
. ‘ Page 2
staggered so that all of the seats will not turn over at once, as they are currently.” This would
allow all of the hard learned lessons of the Committee to be passed down from one year to the
next and would prevent the entire Committee from starting this learning curve anew every 2
years.
We believe that the Shelter Monitoring Committee serves an important purpose, and we believe
in the value of the Standards of Care. We very much hope to see the Committee evolve and
become more effective at promoting the Standards. If there is anything we can do to assist in
this process as a former Committee Members and Officers, please feel free to contact us.

Sincerely,

Elizabeth Ancker
Shelter Monitoring Committee Chair
eancker@compass-sf.orq

Matthew Luton _
Shelter Monitoring Committee Vice Chair
mwluton@gmail.com

Ramon Lacayo |
Sheiter Monitoring Committee Secretary
- lacayoramon415@gmail.com
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Board of Supervisors
City and County of San Francisco
1 Dr. Carlton B. Goodlett Place, Room 244
San Franelsco, California 841024639
(415) 554-5184 FAX (415) 554-7714

Application For Boarﬂs, Commizsiaﬁ& atid Committees

Application for Appointment to: &\e Hﬁr Mm l&ﬂh" é/h bt ’H’@._/ :

Name of Board, Commission, Copinittea, or Task Forge - -

Seat # or Category (If Applicable): ' 2 - éé’

Enter your nams, mailing address and daytime telephone number In the spaces provided. Becatse this form Is a document availabis for
public review, you may liet your businsssioffice addrass, telephane number and e-mall address in fiay of your homne eddress or other

parsonal contact infarmation. .

Do you authorize releass of your privateipersonal information? T yes [ no

Print Name a0 0 ) aooSore) -
Home Address: __— B3 S Zip QLIO™
Home Phone: - Occupation; '

Work Phone: Employer: 7 2§ :

Business Address: . - Zip: ‘
E-Mall Address; ——— @ Caemnaf 0o __Fax# UYiH-293 - N1

Are you a Unltad States r.:rtlzan_ﬁ'ﬁ Yes [ No (Clitzenship Is 2 mandatory myuirement for al appeintments)
Have ytu ever been convicted of a felany in this state, or eonvicted of any offangs which, if commified in thls state, would bs & falony?

B Yes [ No. {if yos, please sttach a staismant desgribing the offansa(s) for which you have,haan, con ictad, the date of those
gonviction(s), and the cauri(s) that convicted you ) L, Aaos Qe (2-“‘9—81 Qé I-Ll"“‘ig'll‘l ol

Education: Aesactode 1y Voman Sexvices, 3 Cx%ﬁn\o%%

. Business and

., ‘ -~ v %
Civic Activities: "¥now

Other Personal Information: (optional)

Ethnicity: (optienal) _. __' Sex (optional) M M LIF

ointment? [ Yes [] Ko

Have you attended any meatings of the Board/Cotrimission to which you wish E'Ef i
i 8

Day meetings?

X

(X AAATEa s wRIALE e O RS amlnL o Aha

For appointments by the Board of Supervisurs, appearance before the RULES COMMITT EE is a raquirement ‘
before any appointment can be made. (Applicatians must be received 10 days bsfore the scheduled hegring.)

Date: A hal\a Applicant's Signature: (required)
Flgase Note! Your Application will be retained for ong year. )

FOR QFFICE USE ONLY:
Appeintad to Seat # | Term Expires: Date Seat was Vacated,
Clerk’s Office/Forms/Commission Application 06/03/0%
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Epiiecpal Gommunity Bervices of San Francie
August 13, 2012

‘Re: Kitchen Voluntear Certification

Attn: ‘Mertha Rebolledo

Isaac Langford (7/5/86) is 2 resident of Sanctuary Shelter. Mr. Langford has been volunteering
+ for shifts in the kitchen at Sanctuary since 5/23/2012. We appreciate your assistance. If any
Tollow up is needed, you may contact his case manager, Maggie Burkle at 415-509-3598.

- Sanctuary is serviced by START case m&nagcmcnt which is a part of Episcopal Commumty
Services of San Francisco. Our ID numbers are as follows:

Federal ID #: . (not tax exempt)

State ID #: |

SIC #: (identifies ECS as a Social Assistance Organizstion):
SIC 6246

Thank you for your consideration of ﬂus client. Please do not hasfcatc to contact me if I can
provide you with any further information to help with this teferral, '

Sincerely,

Maggie Blirkle

Case Manaper

SF-START

Episcopal Community Services

. Ph: 415-509-3598
Fax: 415-292-2178
mburkle{@ecs-sf.org

Eplscoprl Eanatuary
201 Eighth Bt., San Framdisgan, CA S4103 .
. {418) B8¢3~3083 + Fex: (415) 4@7-3729 ¢ MWV, o, oxg
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Isaac La ngford

" Hyde street .
San Franclsco, CA 94102 A@lreman.net

« Dadicatad customar servica manager with 10+ years of experianca in “blg box” retall and food service
- seltings, Consistently achieve record-high customer satisfaction rankings, improvemeants to the bottom line
and turnaround of underparforming operations. . : -

» Respacted bullder and laadar of customer-focusad teams; instill a shared, enthuslastle commitment to
customer service as a key driver of company goal attalnment, Lead by example and ensure the execution af all
safety, security, quallty and store operations policies, , .

Areas of Expertise

Customer Service Management Custormer Satisfaction Enhancemeant Teambuilding & Training

Complaint Handling & Resolution Front-End Supervision Cost-Reduction Stralegies -
Retail Qperations Managernent Sales & Margin Improvement Orefer Fulfiliment

Professional Experience

Wal-Mart— West Des Moines, IA - 9/08 to Present
Custorper Sarvica Manager, 9/08 to present ' ‘ '

Promoted to manager position to recrult, traln and supervise 25+ customer service reps and cashlers, Foster an
environment In which guests enjoy high levals of service and employees are motivated to daliver top performanca,
Manage front-end operations to ensure friendly and efficient transactions at checkout, Selected Contributions:

¢ Won “Service Excellgncé Award” for instrumental role in driving record-high gales increases, propelling store to
Improve ranking from #321In tertitory to #5 by 2010, )

» Reduced staff turnover by 15% in 2010, benchmarking a record-setting improvement In staff retentlon due to
the succass of employes-development and morale-building programs.

v Elevated store’s guest-satisfaction Index from 86% to 92% within two years; ensured the swift resolution of
customer lssues to preserve customer loyalty while complying with company pollcles. :

v Served on special taskforce charged with mrning around under-performing stores. Tralned CSRs and managers -
in five struggling stores, and contributed to significant improvements in guest satlsfaction and sales.

« Exemplified the second-to-none customer service delivery for which Wal-Mart is natlonally renowned in all
Interactlons with customers. . :

Wal-Mart Superétore. — Des Molnes, IA . 4/03 to 8/08
Dell Manager, 3/06 to 8/08 ‘ .
Pravigus Positions; Counter Clerk, Cashier, Dali Asgociate, 4/03 to 1/06

Advanced to increasingly responsible positions, culminating in management role’ with aversight for a full-service
deli. Directed 18 employees and managed P&L, salés, inventory, merchandisitig and cost controls. Maintained high
standards in sani;ation and safety and complied with regulatery guidelines. Selacted Contributions:

e Transformed operation that was posting annual losses to achieve $159K+ In profits within one year., Met or
exceeded all sales targets despite Increased competition presented by the opening of two new local dells.

« Introduced training programs that enhanced employee performance and helpad bulld a motivated workforee.

Educatlon and Training

DES MOINES AREA COMMUNITY COLLEGE — Springfleld;, MA _ ' 9/04 to 5/08
Earned 28 credits; concentration In business studles ' .

Training: Completed numerous courses and seminars in customer service, sales strategies, inventory contral, loss
prevention, time management, leadership, perforrance assessrnent and food safety.
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- Board of Supervisors
City and County of San Franciseo _
1 Dr. Cariton B. Good!lett Place, Room 244
San Francisco, California 94102-4689
(415) 554-5184 FAX (415) 554-7714.

Application For Boards, Commlssmns and /u:u ees

Appl'ic.atiqn for Abpomtment to: \—j[l JHeh /L/ émnzﬂrm 017 v t 7%&

Name of Boarll, Commission, Goramittee, or Tadk/Force

Seat # or Category (If Applicable): f e woas 84/4.%"1 gl %z[«:/ﬂ

Enter your name, mailing address and day‘nme te number in the spaces provided. Because this form is a document avaitable for
public review, you may list your business/office address, telephone number and e-miil address in lieu of your home address or other
persanal contact information. .

Do you authorize release cf your private/zsraanal information? B oyes [ mo

Print Name: A(’l(‘l[m@ T-‘r')ﬂ\

Home Address:  —— Tslk St #&  SF ., (A 94102 ' Zip
‘Home Phone: _ 7. . - Occupatlon

Work Phone: . Employer:

Business Addres. - - Zip:
E-Maif Address: qbrm,a"\ Com ___ Fax#

" Are you a Unlted States cltizen? 2 Yes [0 No (Citzenship is a mandatory requirement for all appointments)

Have you ever been convicted of a felony in this state, or corvicted of any offense which, if committed in this state, would be a felony?

O Yes No. (If yes, please attach a staternent describing the offense(s) for which you have beeii convicied, the dete of thooe
canviction(s), and the court(s) that convieted you. ) .

.Education:é. E.D. //(ol(e-q&

Business and/or professional experience:/;-’&\)m‘,,-\;-ﬂ%%’ Keenecrhion (\o -Odweetin o %a Sarho!

Civic Activities:

Other-Personal Infor{ma{i;% (eptiona})
[ 74

o~
T

Ethnicity: (optional) Sex; (optional) [ M

Have you attended any meetings of the Board/Commissiop4which you wish appointment? [1 Yes
Would you be able to attend right meefings? ______ =~ Day meetings? ,4’ Elther __ Yt
Pleasg, staté your qualifications (attachs plemental she tlf riecessary) .

¢ Scud, (u_ Les £ 20 n oY ries WD
(@ S erine,
For appomtmeﬁg by tﬁ_é é’eﬁr Supervnsors,,égﬁégrance before the RUL! MITTEE is a pefjuirement
before an appoin men} can be made. (Applications must be receiyed 70 days\?a e sahadu!ed hearingd~"
)2 Applicant’s Signature: (refulred)

tion will be retained fof one year. — ~
fon v y AN V4

FOR OFFICE USE ONLY:

Term Expires____ _ Date Seat was Vacated:

' Appointed to Seat #:

Clerk’s Office/Formy/Commission Application - ’ ‘ 06/03/08

Z8 3ovd , J00d LX3N AaL71S 80507 : 8L1¢26S SZIET Z19Z/88/E0




Board of Supervisors _
City and County of San Francisco
1 Dr. Carlton B. Goodiett Place, Room 244
(415) 554-5184 FAX (415) 554-7714

RN

Apphcat!on for Boards, Commissions and Committees ”‘?%
— , ' s SR
Application for Appointment to:  Srkes W"UY\\MQD’V\AME‘/ b Selge,
' Name of Board Commission, Committee, or Task Force Ly EPR “‘&{:}

. g 2
Seat # or Category (If applicable): seal™AH District: \‘f “\ i"&fb
\ PR RPN

\./{; J’/

Name: PERCEALY AT Wik & fzfc/‘*é—/ g
Home Addressf*?/}ﬂ[u ~—~— fé,é/{;(gz %#AE%MA(M /Z//[’?’f’/é/ Zip: {§A)KEJ .

Home Phone: @5 B Occupation: ‘(’“‘?’4//5 5}%&54@;&’”& | \
Work Phone: /4/f5 fé Employer: 5@@«?%3 & Zféf ﬁ{/ 1;7%’/[?%4@1
Business Address: o ' le g?g,l,&_s‘

Business E-Ma’l: ——~ Home E-Mail:

Check All That Apply: , .
A citizen of the United States. ] * Atleast 18 years old on or before Election Day. N

Not'in -prisoﬁ or on parole for a felony conviction [ ]
rPSIdent of 5 an Francisco g es:, | ] No: (Place of Residence):
z// é:f@éﬁ/#;r.//izm /B Aot o/ Lo e Gz‘écyu |
P}LESE‘/‘S your quahfcatlor.s (a’ftach«éup emer Lal he,etnz;)_: ssar ) s Wéb” »
_/f;/iz,// N;f,

| EdUCBTIO{ﬂW - 7 5 2 gﬁb

AS frrmr Q&?%
85, P Colaon =tz %f%ﬁ%@ s s ", rahon el R
Business and/or professnonal EXélenﬁ / ?M f/é;/’ﬁ/f
//;’éé/?ﬂ,«,g Ls it S af.;féé /Zz’é—ﬁ%fﬁz)//%’h &4 /%W
acifs i DDA o ey (BT Gy
Civic Activities: 477 7 fw}f}é o4 ’{} %ﬁft
G i L L YR e e
J%Z?f m%ﬂ;z/ﬂi‘zﬁ Jf/“’f%p S T % - %@’//ﬁ’f
Ethmcrty (optional) *# ?M’Z/h&;ﬂ//’ﬂ Sex: (optional) DM E’F @ﬁé;

e
Have you aﬁ&%ﬁeehﬁgs of the Board/Commission to which you wish appoantment/@?esDNo

t:é/mé%'@"”?& =4
For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is a requirement before any appointment can be made.
{Appiications must be received 10 days before the scheduled hearing.)
ord)

(Please Note: Opce Completed, this form, including all attachments, become public re/c
e yay
Date: / [;m/‘/z—— Applicant’s Signature: (required) f{/ /2%/ VL’C/

Please Notg Note! Your a}phcat»on will be retamed for'one year.

FOR OFFICE USE ONLY. .
Appointed to Seat #: Term Expires: . Date Seat was Vacated:

12/04/09
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Chief of Branches Office
San Francisco Public Library
190- Ninth Street
San Francisco, CA 94102

September 18, 2012 - '

Nahnrah A, White
— McAllister St. #203
San Francisco, CA 94115

Dear Ms. White,

crrey - H - -
Thank you for your suggestions over the past several months for | improving comfort and services at the

Western Addition Branch Library. We appreciate your suggestions and will consider them as we begin
a post- occupancy evaluation study of the renovated branch libraries. ‘

The post-occupa ncy evaluation study for Western Addition Branch (date not yet set- may be next year)

will include surveys of the public and community meetings to hear suggestions and ideas from the
publlc f do hope you will part|c1pate in those surveys and meetings when they do occur!

Sincefely,

"t Wi —
‘-- .

Jé}rre/Hudson

NW District Manager
Phone: 415557-4353

Cc: Linda Suzuki/
- Western Addition Branch Manager
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Board of Supervisors -

City and County of San Francisco

1 Dr. Cariton B. Goodlett Place, Room 244
(415) 554-5184 FAX (415) 554-7714

- Application ?r Boards, Commissions and Ccmmlttees
Y/ e

" Name of Board, Commission, Committee, or Task Force

‘Application for Appointment to:

Seat # or Category (If applicable): District:

Name: 7.,/7/ o p /\f '
é’/-??% =LY Motz :s/” w ST %/// 3

Home Address: /{@V . 5 f:
Home Phone: if'i”ﬁ —_ ‘ F 2 Occupation: éﬂé/éz/ %@% /

Work Phone: ..ftz 13y~ §_ ¢ Employer:

Business Address: . - N ) - Zip:
Business E-Mail: - , i Home E-Mail:
Check All That Apply: | o
A citizen of the United States. j¢] At least 18 years old on or before Election Day. [X]

Not in prison or on parole for a felony conviction <]
A resident of San Francisco &,‘ vYes: [] Mo: (Place of Residence):

Please state your qualifications (attach supplemental sheet if necessary)

Education: /’,{; A G«(?"*{a De

Busnness and/or professional experience: ( S /. zz Lo . gy
) s p SAe S an -] HF ~
" ‘ b ¢ _—

/, £ 7 U</ d - L s §
YA £ ’/}; Y R NN T VI WA
L VA Y - / 0L A2 M M} /f’/“f‘*{l Py
Civic ACthItleS /; r,’f] i { 9( é’f (’///ﬁ{f ’;{v{ !%ﬂ - J‘“”’ ‘? w;
/ D L BB
/‘>’V/U (, Z A SrTE / G
EthnICIty (optlonal),f“g/}// s C Sex: (optional) Om OF

Have you attended any meetings of the Board/Commission to which you wish appomtment /7 '

- For appomtments by the Board of Supervisors, appearance before the RULES COMMITTEE | xs a requnrement before any appomtment can be m

(Applications must be received 10 days before the scheduled hearing.)
. o ’ - , ) J%@/ i
" 4 / /i L

(Please Note: Once Completed, this form, including all attachments, become pubhc recor;

Date; /) > ),/ / Applicant’s Signature: (requ:red) /

Please Note: Your appllcatlon wﬂl be retained for one year.

FOR OFFICE USE ONLY: .
Appointed to Seat #: Term Expires: . Date Seat was Vacated:

1200409 - ' _ .
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Board of Supervigors
. Clty and County of 8an Francisco
1 Dr. Carlton B. Goodlett Place, Room 244
San Franclsco, California 94102-4689
(415) 554-5184 FAX (415) 554-7714

Appllcation For Boards, Commissions and Gammltteas

Application for Appomtment to:

ame of Board, Cormimission, C

Seat # or Category (If Applicable): - L.%"L(f' }"

Enter your nams, mailing address and dayfime teleptione number In the spaces provided. Bacausa thls form iz & document avallable for
. public review, you may list your business/offica address telaphone number and e-mall address in lieu of your home address or.othar
personal cantact infermation. .

Do you authorize releass of your privata/personal infarmation? ;@ ves [J no

Print Name: g\; ' MGA’&MZ' - E:: " . v
i Zip _o,f_’—,Z[_fﬁL
L1

"

Home Address:;

Home Phone: ___ ' Occupation? 4L,
Work Phone: Employer: £ \ N
Businass Addr--~ ' : Ip:

- T ——— v
E-Mail Address D % ?“ ol CTWA_ Fax#:
Are you a Unlted States ciizen? | Yes [ No (Citizenshlp la @ mandatery requirement for all appointments)

-Hava you ever been canvicted of 2 falory in this state, or convicted of any offenss which, if committed In {ils state, wduid ke a felony?
O Yas No. (If yes, plepse attach a statement describing the offsnsa(s) for which you “hava besn convieted, the date of thoae
conviction(s),"and tha oourt(s) that canvictad you)

Education:

: ' ) T . 1, A .0 - -
Civic Activities: MLM\M*/@\‘MJ AN -

Other Personal Information: (optional)

: [ . ] .
Ethnicity: (optlonal) me/_mm Sex: {optional) AM  LIF

Have you attended any meetings of the Board/Cormission fo which you wish appointment? OvYes, [ No
Weuld you be able fo attend night mestings? Day meatings? b Either
Plaaze state your quallﬂcaﬂana (attach supplame al shael if nacessary)

For appointments by the Board of Supervlsors appearance before the RULES COMMITTEE | is & raquirement
before any appeintment ¢an be made. (Applications must be racelved 10 da

Data: V- Applicant's Signature: (required) .

Fleaze Nate: Your pphcatlon will ba retainad for one year, -

FOR OFFICE USE ONLY: o

Appuointed to Seat #: Term Expires: ' Date Seat was Vacated:
Clerk’s-OﬂicafFunns/Connnission Applicétion ' 06/03/08
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Board of Supervisors . &y,
City and County of San Francisco }1‘?@ T
1 Dr. Carlton B. Goodlett Place, Room 244
(415) 554-5184 FAX (415) 554-7714 /2 4,
- . N el }~

Appiication for Boards, Commissions .and Comrmttees /“7 ; (

) O‘;_:Cu(\(\r\m; ¥\re '_
on Commlttee or Task Force

Application for Appomtment to: 5&\\@ = OGN

Name of Board Com

Seat # or Category (If applicable): : S Q :Ej(‘

. Name.

)(\e&) ~€ A ""@(\(\C)(\ -\ *QCW@‘\@

Home Address: :

_ Home Phone: ‘—\\ Y “ Occupation: -

Work Phene: - | “Employer: -

Business Address: i 1 T e s T T
Business E-M —_— >@ 7 * Home E-Mail:

Check All That Apply: “’l-mf‘
| A citizen of the Uhi.ted States. [ At least 18 years old on or before Election Day. [z}

| Not in prison or on parole for a félény conviction Iﬂ/ . ' '
A resident of San Francisco ~ [2] Yes: . No: (Pléce of Residence):

v Please state your quahf catlons (aﬁach supplemental she t fnecessary)

Ethnicity: (optional) "0 .1 8ex (optional) [IM [JF .
Have you attended any meetlngs of the Board/Commission to which you wish appointment? IE”Yés.No
For appointmerits by the Board of Supervisors, appearance before the RULES COMMITTEE is a requnrement before any appmﬁtment can be made. '

(Applications must be received 10 days before the scheduled hearing.) o S
(Piease Note: Once Completed, this form, including all attachments, become pubhc rec_gnﬂ L ! - -

Date: _\ , \"3 D Applicant’s Signature: (requnred)
Please Note: Your apphcatlon will be retained for one year. _ 1 L
FOR OFFICE USE ONLY: . .

Appointed to Seat #: Term Expires: . Date Seat was Vacated:
12/04/09
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Local Homeless Coordinating Board

City and County of San Francisco - B Rim.:
ZB16,POBox 7988 - O’yia 0rEl Ve,
San Francisco, CA 94103 o ERPER Y
(415) 557-6451 FAX (415) 557-6033 fé’!id%, ; VCIs ROk

u‘\s\ &) l‘:}/*f/?: 0

CES

Appllcatlon Appomtment on the Shelter Monitoring Committee K

| DEADLINE: J anuary 23,2012 | ~—_

Please check which seat you are applymg under:

@Seat #2: Member shall have experience pro{/iding direct service to the homeless through a community setting and be
formerly homeless ***Please attach a letter from the provider you currently work with or have worked with in the past
with your application verlfymg your eyperlence :

@/Seat #4: Member shall be homeless or formerly homeless and selected from a list of candidates that are nominated by
community agencies that provide behavioral health, housing placement, or other services to, homeless individuals.
***Please attach a letter from the provider you currently work with or have worked with in the past with your apphcatlon
venfymg your experience. - :

7 Prthame ( P (\63\\@@ La\'\’\{:)\"\\ g @@(\C}@\Q

- "Address:
Phone: | \’ - , Occupatiort:

‘_7~:"No"rk Phone: |  Employer:
Email Addres- | INADNa\ L,:tf\’w
Education:

[0 (\Qn\‘é D\ s --..,/-@\3Lu\ &NQ\\\Q\'\'\ ol (ﬁm;\\\\cm\‘% S© CD\'Y;«JT _{ @c\lv

Professional Experience: : ' _ : _
O Sen mimacd . Sybomore nan bhoe  Asne Nbeemnae neg Leas\en
@ngr\L D WG EQ(‘ ol A Sl e~ Bed @(){‘ i\}\cn\r\ ‘\\’\ r IS
17 .;(Or LN ('3? ()\’\prd,blrw':( r’\Au{'\c‘Y“,@Jﬂfer\“r

" Please list two persorlal references (such as fo_rmer employer, volunteer supervisor, friend)

O Name_dect oz Mosicoiay  Phonet_AGT J01 336
.(2) Name Y} Aol 9(‘*n~0r\c\f\v\ Phone# TR 7T GAS X7 C;Q'

k**Plegse attach a brlef statement explaining why vou are a qualified applicant for committee membership on the
Shelter Monitoring Committee and list the skills and experiences that make you qualified for the position.

All interested applicants should send completed application by January, 23, 2012
MUST be present at the February 6, 2012 Mtg. of the LHCB to be considered

PLEASE SEE APPLICATION INSTRUCTIONS ON NEXT PAGE

1
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. RECEIYED
’ BOARD OF SUPERVISORS
SANFRAKNCISCO

Board of Supervisors A
City and County of San Francisco  73{Z4PR -6 PH [: 23
1 Dr. Cariton B. Goodlett Place, Room 244 o
San Francisco, California 94102-4689 - :

(415) 554-5184 FAX (41 5) 554-7714

Application For Boards, Commissions and Committees

._Applicatibn for Appointment to: /f.lfz’,/a{ %ﬂ’/?ﬁzﬂ!ﬂ/& @2@1‘?‘5‘-’&7’ _g.:&ﬁ/"?/

Name of Board, Commission, Committee, or Task Force

Seat # or Category (If Applicable): v

Enter your name, mailing address and daytime telephone number in the spaces provided. Because this form is a document available for
public review, you may list your business/office address, telephone number and e-mail address in lieu of your home address or other
personal contact information.

Do you authorize release of your private/personal information? [ vyes FTI no

Print Name: %‘?fﬁ?’éﬁ/ dreen/

Home Address: ___ : _ Zip _ G4+48%

Home Phone: 476 ~—— Occupation: _ Aereer flornmsir 268

Work Phone: __ | Employer: —/ '

Business-Addre —— — Zip: p—

E-Mail Addres.. ___ (@) tHerragdy. . Cogn Faxik: =

Are you a Uniited States citizen? es [] No (Citizenship is a mandatory requirement for all appointments)

Have you ever been convicted of a felony in this state, or convicted of any offense which, if committed in this state, would be a felony?
Yes No. (If ves, please attach a staterpent describing thegoffense(s) for which you have been-convicted, the date of those

Sonviction(s), and the court(s) that convicted you.) Agasced JO Mixncwian CEEISE

Education: SLiAsE Réfee 7h ATHCHHEA T

Business and/or professional experience: AR FED

Civic Activities: T AP TTIPCHEN

Other Personal Information: (optional) —

Ethnicity: (optional) i “Sex: (optional) [AM . []F

Have you attended any mestings of the Board/Commission to which you wish appointment? ZYes [1 No
Would you be able to attend night meetings? : Day meetings? Either
Please state your qualifications (attach suppiemental sheet if necessary) SR S

For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is a requirement
before any appointment can be made. (Applications must be received 10 day;péfore the schefiifle ng.)
77

Date: 22144 70/2~  Applicant’s Signature: (required) ///

Please Nbte: Your application wi_lI be retained for one year.

FOR OFFICE USE ONLY:

Appointed to Seat #: Term Expires: Date Seat was _Vacated:

Clerk’s Office/Forms/Commission Application 214 106/03/08



Declaration of Interest

Currently I reside in a case management housing site operated under the
City’s HSA CareNotCash program at TheAllen hotel. At present, this
specific program contract is being transitioned from Tenderloin Health to
Conard House; the latter agency also operates a DAH program under a
contract from DPH. I have resided at TheAllen since late 2009 when I was
referred by HOT, after six months in transitional housing under CAAP.
Before this, I lived in a doorway of a sympathetic retail business in the
Financial District for ten years. Please refer to attached newsclip from the
San Francisco Chronicle (June 2, 2009) by C.W. Névius. Upon referral
into HOT, I was diagnosed with a physical disability and qualified for
federal SSI benefits. I feel these circumstances fit the eligibility rules

set by the City for the Seat 2 vacancy.. '

I'was born in San Francisco, attended Mission High School and grew up

in the very first public housing project in the City — the Holly Park projects,
which was the initial endeavor of the then nascent, postwar San Francisco
Housing Authority. '

I hold an abiding interest in the ‘state of the shelter’ in the City, its’ current

operating policies and procedures and minimum standards of care and safety

for the sheltered residents therein. This interest includes gaining a far more
" comprehensive understanding of the City’s labyrinthine network and mix of
shelters and chronic homeless SASH services operated by DPH, HSA, DPW
and the Mayor’s Office. Also.1hold an equal interest with the newer harm
reduction strategies that have been mapped and implemented by the innovative
efforts of City DPH staff and DPH/HSA subcontractors, now being digested
and institutionalized by municipalities nationwide as a replacement for the
ineffective and disgraced medico-legal model for treatment of a variety of
social problems that can lead to or sustain chronic homelessness. The point of
entry for many of the clients now in stabilization and permanent housing sites
under HSA/DPH control originated in the City’s array of shelters, with direct
referrals from shelter operators and HOTstaff, .

- I'am fully knowledgeable with the operation and decision process of both
public boards and commissions and those of non-profit and private agencies.

Attached please find a sample of my previous civic activities as well as the

. aforementioned newsclip.

attachment 1
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CV Short Form

Matthew Landy Steen -

San Frs--- 7 94103

e-mail:; " @hotmail.com or

website: http://www.matthewlandysteen.weebly.com

Education :

University of California@Berkeley (History/Ethnic Studies) 1989-1991 (on leave)
Santa Barbara City College (Music/Black Studies) 1988-1989, A.A. Honors

- Southern California Institute of Law 1985-1986 (registered w/State Bar)(on leave)
University of California@Santa Barbara (Psychology/Statistics) 1974-1976

Allan Hancock Community College (Sociology/Pre-Crim) 1972-1974, A.A. Honors

Professional Experience :

Shop Foreman, deClerg’s Movie Studios, Oakland, CA 1998-2001 (IATSE Local #332)
Administrator/Chief Paralegal, Zenith National Imsurance, San Francisco, CA 1994-1997
Commerdial energy analyst, Sun Microsystems, Oakland, CA 1993
" Recycling Progrant Co-coordinator, Associated Students, UCBerkeley 1992-1993
Owner/Founder, d/b/a Audiophilia Records, Santa Barbara, CA 1981-1989
~ Director, Santa Barbara Homeless Shelter, Coalition on Homelessness, Santa Barbara 1986
Deputy Director, Energy, Housing and Employment Programs, Community ACth]l
Commission of Santa Barbara County, Santa Barbara, CA 1978-1986
~Executive Director, Isla Vista Municipal Advisory Council, Santa Barbara, CA 1976 1978
Acting Planning Director, Isla Vista Mumc1pal Advisory Council, Santa Barbara, CA 1977-
78"
Administrator, Isla Vista Pre—School Childcare Center, Santa Barbara, CA 1975-1976
Roadie/Rigger, Allman Brothers, Bammies, Grateful Dead, NWA, Poison, Alice Cooper
1970 -

Civic Activities :

Client Advocate, Tenderloin Health, San Francisco, CA 2011-2012
Member, Board of Directors, ASUC Berkeley Campus Recycling Program, 1992-1993
Elected, Board of Trustees, Santa Barbara Community College District 1986-1988
Member, Board of Directors, Toward Utility Rate Normalization (TURN) San Francisco
- 1985
Vice-President, Association of Southern California Energy Programs, Los Angeles 1981-
1986 .
Founding Member, State of California, Residential Conservation Services
Advisory Council (gubernatorial appt/Hon. Jerry Brown) 1982-1985
Public Member, SoCalGas/SoCalEdison/P.G.&E. RCS Advisory Committees 1981-1985
Vice-LocSec, Tri-Counties Mensa (SLO/Santa Barbara/Ventura counties) 1986-1989
Chair, Student Scholarships Committee, Mensa, Santa Barbara 1987-1989
Author, Revised Incorporation Proposal for City of Isla Vista, LAFCO submission 1978
At-Large Member, Goleta Valley Cirtizen’s Planning Council (now Goleta Clty Council)
197579 216 -
First Class Radiotelephone Operator’s License (lifetime), F.C.C. 1982-current
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Jose Luis Villegas / Sacramenta Be; 2002
Michael Bortin

Lowell High
San Francisco, 1966

Symbionese Liberation Army

C W NEVIU% On San Francisco
Homeless man’s plight

a window to city policy

For the past 10 years, a home-
less man has beenliving in the
doorway of Norton’s Vault on
Sacramento Street. He's been
there longer than Bill Dunkle
has owned the bar, longer than
Nick Gaffney, who has an office
onthe block and has been try-
ing to find him housing, and
longer than Gavin Newsom has
been mayor.

“Ten years,” Gaffney said.
“Isn’t that crazy?”

Notin San Francisco.

Matthew — he only offered
hisfirstname —isaprime
example of city’s oftes-dys-
functionalhomeless network.
He insisted he wanis tomove
into supportive housing.

“That'snot true,”sighed Lt.
Mark Solomon, whe heads the
Police Department’s Operation
Outreach. “We've done more
follow-up with him than any-
body. We've offered him servie-

_esover and over. Hedoesn't
| wantany.” :

Solomon said as longas

| Dunkle gives Matthew permis-

sion to sleep in the doorway,
there is nothing the ity can do.
Dunkleis indifferent.

“He doesn't usedrugs, he .
cleans up, and he's not both-
ering me or mybusiness,” Dun-
klesaid. “Butldon’t havea
relationship with him. I've
pever given him anything.”

Meanwhile, since 2007, Gaff-
ney has contacted every city
agency to get Matthew housing
without success.

Here's the kicker: Recently,
Gaffney and his wife were re-
modeling their home in the
Haightand decided toadd a
styhsh round window.

~ Naturally, city officials were
on that lil® hewrath of God.
The window was not historical-
ly accurate and was prohibited.

Sowhen Gaffney heard that* © -
Matthewisallowed toliveinhis -~
cardboard home because itis
on private property; he gota
wee bit frustrated.
“Butyou’reregulating the
hell out of my private proper-
ty!” herants. .
Good point. But thisis San
Franciseo.

w2 ofa %
W W

This month Mimi Yee’s Man-
or House, on Jones in the Ten- L
derloin, will celebrateits12th
anniversary.’

Yee's diner is in a building
thatwas renovated by the Ten-
derloin Neighborhood Devel-
opment Corp., and she’s given a
major break onrentin ex-
change for serving inexpensive
meals like the $2.55 hamburger
and $4.55 potroast Wlth soup
and dessert.

“Dom’t wantto berich,” Yee
said. “Just want to be happy.”

' ot ot
O

When drawling Atlanta de-
veloper David Addington -
bought the Warfield Theater
and other storefronts along
blighted central Market Street,
there were those who thought -
he'd overcooked his grifs. Add-
ington swore he would turn the
areainto “the Great White Way;”
with flashy, wraparound, high-
tech electronic advertising.

Now he's getting serious,
launching a signature driveto
getthe project on the November
ballot. Fans of graffiti-marked,
boarded-up stprefronts should
not sign.

You can e-mail
C.W. Nevius
at cnevius@
sfchronicle.com.
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Board of Supsrvisors
City and County of San Francizco
1 Dr. Carlton B. Goodlett Place, Room 244
(415) 554-5184 FAX (415) 554-T714

Application for Boards, Commissions and Committees

Application for Appointment to: . “Eabaildey AR T YA RS

Nama of Eloan:l. , or Tesk Force

. Seat#or Categcry *(éi;]}g/l\lcable) 5,” g aﬁ?‘” W" e AR District Wy M0

EHAN VE/-ESI ,-\‘WJ\ e, " nrg WL g ,“w. 5 o
A A B -rﬁf’ i e ARG,
I R R RN R i e x‘ TR & »’r-m“'f "m’%"

Home Address: .@m@ﬁﬁg&mﬁmﬂ%ﬁégg’— ﬁeﬁ&ﬁ{é&tﬁmfﬁnﬂsm@%%&"*u m{ ‘% Zip: B G
3%-@“* '*‘

Home PhonE"-«-&f,ff“m.,;‘q.:qn;" R et Occupation: ‘,rfe‘é m\': . 9‘.,{\ Yo »ﬁ TN

1z w4
" , v 2. A "". » ,.f\-u Au, \ ._\': »E B¢ z‘:xg\l 14%\‘;.:‘-.\,
Work Phona: iy (8t t oo L) Employen ﬂfnergploveﬂ, PO a A _‘ AR

» vy ‘ Wt . .
a byt X ,)1 ¥ ] \;, N t , N o

BuslnessAddress.~ LT TR e Wl ek R Zipt wh :
TN Jg ed a 1R ! R AN B
e pts el dry e % Home E-Mail — @he’cm‘a}@q.h N

.

Business E-Mail: £°
Check All That Apply _
A citizen of the United States. ¥ At least 18 years old on of before Election Day.
Notin prison or on parole for a felony conviction |
A resident of San Francisca. [F] Yes: [Ed-No: (Place of Residence) BRSNS 1/ TR

Plea;e state your qualiﬁcatmns (attach supplerrental shest if necessary\

.s“/ ﬁp.:- A :'c('-. i mx.\\‘:*!. Sy (3 AN
. : .
o R B e WOty
Tone )
WMy atar iy
” e S UL T VRN a
L BBy *"“\”’ Al ay Blas s T e
¥ P (*"4x PNy - i »,a ‘> :‘ﬂ:g“ul
5 3 1 '\US = PR T I \ .'
| riae g ¥ i Ard %"- l” l
) g 2 i 2 ‘.n‘ iy kN 0 "\.’ B &;.\' “ _{4”,\ W {1 A -.- \- tw,l
T T R S R yodt M.‘i“t

T H"\n';}"ﬂ'.

Businass and/or prcfesslcqal exPenenGe.' S oY 3
PRI i '5}‘ \ & e 3 i
3 %| " . L (4 «
G 5 o1 ‘,‘,'\' LA 2 31”-’,“@[
N B kvl
Az N A N GO I
o WA ] ‘Wlﬁ#h ‘ gt i CRRTEL". ] ‘,'. P TR LS PN
3 u"‘"‘ . "x\”w H . 5 b Lt ""’"‘ ‘,._". 4:.:“ '-*'”":“‘:-"-m m. “f”“f 'J"J :ﬂ‘\ Wn—ﬁ .hr
2 il ,st ' " R’ : . Eh P ar e -I‘ig.l ot “‘3.4'.;*
i " - ne b
2 " 3, 1 A [ e '1‘3(». 1;:,1”5. “ .:""' ‘x': . 2 :}@% :‘5.32‘%
e W AR S e e R @ e SR YR

Eth mcnty (optional) ~t:ah‘r£a£s“ldn T A Sex. (optlonal) M EF
-Have you attended any mestings af the Board/Commission to which you wish appointment? nYes.Na
For sppoiniments by the Board of Supervisors, appearanca belore the RULES COMMITTEE Is a raquiramant hafore any appolntment can ba macla
(Applications must ba macalvad 10 days bafare the seligdulsd hearing.} : -

(Pp‘un Note: Once Complated, this form, Including &ff attachments, hacore pubiic rer:ard) ? .

! e &\ e

Date' ) Appllcant's Sigratura: (requwad) o
Plegse Nota: Your application will be refalned for one year.

FOR OFFICE USE ONLY: .
Appointed to Seat # Tarn Explras: Data Seat was Vacated:

12704109
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KEITH R. DENNIS

redns ' . ‘

.

— notinall.com

OBJECTIVE To obtain a position in Restaurant Management with an organization where a strong track racord of
crganizational innovation and operating cost control is needed.

SKILLS and ACCOMPLISHMENTS

» Received "OUTSTANDING EMPLOYEE” award two consecutive years at Spotlight on the
Square

=  Able to control and reduce liquor costs from 35%-+ to 16%5 at Spotlight on the Square

= Designed Menus and Table Tents for restaurants/bars '

=  Developed Inventory Systems for restauranits/bars using MS Excel and weekly - manthly tabulation

- EXPERIENCE o . S
Genearal Managear NICK'S LIGHTHOUSE o ' San Francisco, CA
: +  Cash Reconclllation of dally receipts totaling approx. 15 to 20k per day
»  Saff Supervision making sure all functions were being done according to policies, Scheduling of
employee shifts by Indentifying peak periods ' _
»  Extensive Customer Service with patrong; bringing guests i, handling custommer
suggestions/complaints, guiding guests to places ta vislt In San Frandlsco

General Manager SPOTLIGHT on the SQUARE Event Center ‘ Alameda, CA
: Converted from a Night Club to an Event Certar by dosing and renovating Interlor :

Designed and Implemented all policies and procedures including Inventoty Controf

Broutrhit Liquor Cost Down from 35% to 16% _ -

Oversaw and Planned all types of Events and Functions

~General'Manager  LOS DORADOS MEXICAN RESTAURANT . Glastenbury, CT
: \ Evaluated and placed purveyor orders ' ’

Conducted Inventory (llquor and food)

Performed cash reconciliation and made daily deposits

Interviewed and hlred staff

Payroll Manager P.P.S, Catering / Gourmet Rail Services Alameda, CA
. +  S&f UpPayroll for a 15 person Catering Staff and 30 person Restaurant Staff
«  Inventory contral of food/perishables and llquor, Identifying areas of loss and corracting
» Installed and Implemented Aloha Register System C '

WAITER / , : -
BARTENDER . Massimo Restaurant Raindancer Restaurant ~ Evangeline *
 EXPERIENCE Brickyard Café ' Blue Star Café : - Chucks Steak House
ADDITIONAL EXPERIENCE _
Manager Payless Aute Rental ' ' Oakland, CA
» Scheduled and supervised up to fifteen staff members

Checked Car Inventory and allocated dally rental reservations
+ Provided customer service through monitoring complalnts via the national service center
Ingsas well as BEB
Established and maintained logs and requirements for QSHA and the EPA -
Tabulated and reconciled employee time cards -
Asssmbled a company Hazardous Materials HAZMAT / MSDS book,
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KEITH R. DENNIS
Page 2

Grocery Center Project Open Hand (Volunteer) ' : San Francisco, CA
'Keep Grocary Center Freezers and Coolers stocked and clean .
Assist staff with product rotation

Dining Room : _
Service St. Anthony’s Foundation (Volunteer) _ San Francisco, CA
s Serving clients lurches with respect and dignity :
Career Center = .
Assistant Rubicon Programs (Volunteer) ' ‘ ' Hayward, CA
« Assist clients with all aspects of Job Searches Including computer operation,
resume bullding, registering an the V.0.5. system
= Troubleshoot and advise clients with problems and projecis
«  Assist the center with the flow of dients on the computers
«  Computer, copy machine, printer, and fax operation and repairs
« Designed forms and log sheets to assist with the daily opetation
Donor ‘ : . : ‘ _
Frocurement - Amerlcan Red Cross (Volunteer) Oakland, CA
s «  Assist with precuting people to donate blood and also helped in greeting and
reglstering of donars
EDUCATION
Business Adminlstation / Accounting MORSE SCHOOL OF BUSINESS Hartford, CT
« FElected to Business Honor Society and Student Government o
Servsatle 2002 ServSafe Certification San Frandisco, CA
TIPS 2002 TIPS Course _ ' ' Alameda, CA
COMPUTER  Micros Paint of Sale (POS} Aloha POS Squirrel POS
EXPERIENCE MS/DOS Opetating System =~ PaachTres Accounting © Microsoft Word
: RealWarld Acrounting ’ PeachTres Payrall » Microsoft Bxcel. .
RealWorld Payroll . lotus123 Microsoft Publisher
Windows 95, 98, 2000, XP
Delores Street Services 2012 — Present
Project Open Hand 2012 — Present
St. Anthony’s Foundation 2012 — Present
Rubicon Programs Inc, 2010 — Present
American Red Cross 1998 — Present
Payless Car Rental 2006 — 2010
Nick's Lighthouse Restaurant 2004 — 2005
P.P.S. Catering / Gourmet Rail Services 2001 — 2003
Spatlight on the Square 2000 — 2004
Los Dorados Mexican Restaurant 1986 — 1989
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MISSION NEIGHBORH.OOD HEALTH CENTER

January 30, 2012

To:  Local Homeless Coordinating Board City and County of San Francisco
' ZB16, PO Box 7988 ' ' -
San Francisco, CA 94103

Keith Dennis has recently notified Mission Neighborhood Resource Center (MNRC)
.staff about his desire to be on the Shelter Monitoring Committee. We, at MNRC, would
like to recommend/advocate on behalf of Mr. Dennis for the position of Shelter
Monitoring Committee Member. Mr. Dennis demonstrates to be responsible, hard
working, work well- with others; intellectual, and determined in the short time that we
“have worked with him. We believe that he would be a wonderful Shelter Monitoring
. Committee Member if granted the opportunity, due to the characteristics that he
iustrates to us. Mr. Dennis is a wonderful advocate for other community members at
our center and | believe he can continue being a great advocate on the Shelter
Monitoring Committee. He has good work history.and has been through a lot'in his
personal life- which we believe will help him empathize and be able to truly advocate for
his fellow homeiess community members.~Please consider Mr. Keith Dennis for the
- position of Shelter Monitoring Committee Member.. Please feel free to contact me if you
require more information. Thank you very much for your time, it is truly appreciated.

Siomara De Anda Ma‘n{
Bilingual Case Manager and MFT]
Mission Neighborhood Resource Center
' 165 Capp Street
San Francisco, CA 94110

(415) 869-7977 ext. 1034

240 Shotwell Street « San Francisco, California 94110
Tel. (415) 552-3870 » Admin. Office Tel. (415) 552-1013 « Fax (415) 431-3178
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938 Valencia Street San Franciacn. CAg4aio

August 31, 2012

Megan Owens,

Local Homaless Coordinating Board
- £B25, PO Box 7988 .

Ean Francisco, CA

Ms. Owens,
I'd like to suppurt Mr, Dennls’ appHcatmn for the Shalter Monitoring Commities Seat #2.

Ha has stayed with the Dolores Shelter Program on multlple occaslons since January of thisyear, during
which he has contribuied srgniﬂcantlv to our shelter community as a Food Service valunteer. In this
capaciy he served meals to nearly 50 people per night. Although we recently Irmplemented a different
volunteer food servicemadel, he continues to participate when he sees the need or dpportunity.

| believa he can Intaract well with a wide renge of shelter resldents and staff, as he does In our small hut
diverse prugre:-n. | have seen him motivate athers to volunteer that normally would not da 50, He has
participated In numerous special volunteer projects alongside staff, shelter volunteers, university
students, and other volunteers from the communlty. He has conslstently displayed enthuslastic
demeanar and pestiive attitude, '

He Is a strong and effectlve communicator, and is committed to helping us improve our shelter
environment at the Dolores Shelter Program. Given the opportunity, | belleve he would thriveas a
-committee member and work for the betterment of the shelter system as a whole,

Pleasa do not hesitate to contact me If | can provide additional infermation in support of Mr. Dennls’
application, !

Sinceraly;”,

Marlon Mentleta

-oBs-2826

D W W WA ALY - T
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Project Open Hand

‘meals with love

September 26,2012

To Whom It May Coﬁcem,

Project Open Hand is a parinership of volanteers, donors, and staff working together to -
provide vital nourishment to people living with HIV/AIDS, seniors, and homebound
. individuals living with serious illness.

Mr. Keith Dennis began volunteering st Project Open Hand on February 3, 2012. Since

. that date, he has contributed 204 hours of service to our organization, consistently
contributitig 6 hours of community service per week in our Grocery Center. Keithisa
dedicated and hardworking volunteer and efficiently and reliably sees all tasks through to -
fruition. We truly appreciate his commitment and contribution to Project Open Hand,

If you have any further questions please contact me at 415-447-2314.

Sincerely,

Rachel Kamen
Volunteer Coordinator
tkamen(@openhand.org
415.447.2314

730 Polk Shreet, San Francisca, CA 94109 tsl 415,447.2300 fax 415.447.2290
1021 San Pablo Avenve, Oakland, CA 944 B el 510.622.0224 fax 510.452.1061
www.openhand.org



Board of Supervisors
ry and County of San Francisco
1 Dr. carlion B. Goodieit Place, Room 2+ _
(415) 554-5184 FAX (415) 554-7714 -
' RECE: ‘5’ ED

Application for Boards, Commlssmns ‘and Commrtt

Application for Appointment to: Q. L—( f; (ﬂ < Qg"“ Bwfia’ﬁ 5 PH [:32
1 a3 orTask Forca ' /. :

Name of Board, Cummvssnon, Co

District:

Seat# or Categofy (If applicable): ' :

Name: ":{ﬁt@m,\ TO ;M—km | | | _
Home Address: ——  pucdkdle, Prorf R Zip.q(—[ O\(/t
Home Phone:(&f{'g\’ — Occupation: N / A
Work Phone: : Employer: -

Business Address: . Zip:

Business E-Mail: 4@@@1(% (/Zl ?@ cl,ma/z Z Home E-Mail:

Check All That Apply:
A citizen of the United States. v 43 At least 18 years old on or before Election Day. \{ <8

Not in prison or on parole for a felony conviction \.{ ‘5

- Aresident of San Francisco ~No: '(Place of R&:idehce):

Please state your qualifications (aftach supplemental sheet if necessary)

Educatlon

hL( 9)/’) éo}fwd ’

Business and/or professional experience:

Civié Activities:

Ethnicity: (optional) %@I—ﬁ](i J_g\ﬁ\mcfﬁf Sex: (optional) O F

nded any meetings of the Board/Commission to which you wish appointment? Yes No
For appoinfments by the Board of Supemsors appearance before the RULES COMM[TTEE is a requirement before any appomtment can be made.
(Applications must be received 10 days before the scheduled hearing.} )
(Please Nofe Once Complefed, this form, including alf attachments, become publie recor;
Date: 1 (- g_ L 2/ Applicant’s Slgnature (reqmred) . %‘\

~

Flease Note: Your application will be retained for one year.

Have you atte

FOR OFFICE USE ONLY:
Appoinied fo Seat #:

Term-Emiresi : Date Seat was Vacated:

12/04/0%
| - 224



Board of Directors

Ken Woods
President

Ryan Damiody
Vice President

Susan Malone
Secretary

Marsha Boyetie
Treasurer

Trﬁ’any Gomez
Past President

*Jane von Boifimer
Matt Edling
Marie Hurabiell
Greg Maddox
Jason Mandell
Sajvador Menjivar
Saudhi Nahir Pérez

. Diane Luther

. Execufive Direcfor

October 23, 2012

To Whom It May Concern:

This letter is my formal recommendation of Tony Faataui to the Shelter
Monitoring Committee.

Mr. Faataui has been a participant of our program for the last six months. While a
resident with our program, Mr. Faataui has proved to be a very dependable,
intelligent. participant. He has complied with all of the various rules and
procedures that dlctate the proper functioning of our program.

Mr. Faataui has been a role model to other residents, while a participant in our
- program, and his continued advocacy as a member of the Shelter Meonitoring.
Committee would benefit those that have been in a similar situation.

If you have any questions about Mr. Faataui, please feel free to contact me at the
information below.

Program Dire tor‘
Hamilton Family Residences and Emergency Center
415-292-9930 Ext. 312

| | 225 |
Hamilton Family Center, 1631 Hayes Street, San Francisco, CA 94117 (415) 408-2100
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Board of Supervisors
 City and County of San Francisco
1 Dr. Carlton B. Goodlett Place, Room 244

(415) 554-5184 FAX {415} 554-T714

Application for Boards, Commissions and Commitiees

fifig Committe

Application for Appointment to: Sheite :
. Name of Board, Commission, Committee,

. or Task Forc
Seat # or Category (If applicable): #
Name: AmandaRelchmisth
Home Address: ™ iabhington st#401

Home Phone: 71? - = Occupation: CaseManager

L

Work Phone: #15:503:050

Business Address: 166

@gm

Business E-Mail: Sinanda@iacasa.org: Home E-Mai
Check All That Apply: | | | , |
- A citizen of the United States. At least 18 years old on or before Election Day.
Not in prisén or on parole for a felony conviction ' o =
A resident ofl San Francisco 7] Yes: No: (Placé of Residence)': .

P!eag—g state your qua'liﬁcaﬁons (aﬁach' supplemental sheet if necessary)

~ Civic Activities;

Ethnicity: (optional) | . :Sex: (optional) M F
Have you attended any meetings of the Board/Commissién to which you wish appointment? [=]Yes[¥/INo

{~or appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is 2 reqtiirement before any appointmernt can be made.
(Applications must be received 10 days before the scheduled hearing.)

{Please Note: Once Completed, this form, including all attachments, become public reco}'d) . )
1N 7 i i ired) y |
Date: ji 7. %} / Applicant’s Signature: {required) A

Please Note: Your applicaticin will be.retained for one year, !

FOR CFEICE USE ONLY:
Appointed to Seat #: Term Expires: Dale Seat was Vacated:

1 2/04/09 : 226
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Fax , _ : , 10037003

AMANDA R REICHMUTH

Sy

Education:

Employment:

712 -

7/10

present

~ present

12/10 - 7/i2

3/10

8/08

— 12710

—8/09

Skills:

Washington St #401, San ﬁancnczco CA 94109 + 71 —~— —_— .Q'gr{mi'ljg&'ﬁ
St. John’s University Queens, NY
- Master of’ Arls in Sociology; May 2008 ' Cumulative GPA: 3.94/4.0
- Bachelor of Science in Communication Arts; May 2007 Cumulative GPA: 3.93/4.0
: Minors in Business Administration and International Studijes
St. John’s University Study Abroad Program, Spring 2005 Rome, Naly

City College of San Francisco, Fall 2010 + Spring 201 | San Francisco, CA
. Conversational Spanish

La Casa de Las Madres — Shelter and Verona Hotel " San Francisco, CA

Case Manager '

»  Support residents in choosing how (o move forward after the violence

e Assist women and families with referrals and advocacy in obtaining the needed services

s Fosler a positive relationship with Properly Management Lo aid residents in maintaining -
housing at The Verona

¢ Hold weekly workshops on housing options at the shelter

= Hold multiple groups_'monl'hly at The Verona Hotel

e Plan and schedule outside speakers to educate and inform residenis

s Produce regular progress notes and service forms

Riley Center Services for Battered Women . San Francisca, CA
On-Call Domestic Violence Staff :

e Listen to client concerns and assist

e Assess and manage crises overnight as the only staff on site

¢ Maintain a safe house for clients

Hamilton Family Residences . . Szm Franeisco, CA
Family Case Manager

e Complete intakes and assessments of new f'xmx]les to learn néeds and applicable goals

e Advocate for families with outside agencies for housing, anlal liealth and other
assistances

»  Provide crisis counseling and sai"_ely planning to families as needed i _

e Meet regularly with othér staff for case review to coordinate services and assess progress

e Maintain detailed records and reports of services provided

s Offer chcnrs harm lCdllCIIOH techniques for drug use and other high risk behaviors

St. Vincent de Paul Society of Alameda County Oakland, CA
Women and Children's Visitation Center Manager

¢ - Create and maintain relationships with agencies that assist the org mnzallon and clients
e Manage and train staff and volunteers :

“ e Plan and inplement-programs for women and children for education and advancement

¢  Maintain a peaceful and safe environment for staff and clients

e Maintain accurate record of services provided daily and compile reports monthly

e Plan and carry out annual and one-time events

»  Connect clients with other parts of St Vincent DePaul and other agencies as needed

AmeriCorps— Riley Center Services for Battered Women San Francisco, CA

Women's Domestic Violence Case Manager (Intern) '

e Assist clients in achieving goals we set together through referrals, advocacy and |
accompaniment

»  Educate survivors on their rights for physical, emotional and sexual safuv

e Train clients in safety planning methods )

¢  Answer Domestic Violence Crisis Line to counsel and screen callers

»  Complete intake assessments with new clients :

Training: State of California Domestic Violence Counselor Training Certification, CAA

Computer: Microsoft Word, Power Point, Excel, SPSS, Outlook, SalesForce, ETO and
H

Languages: Same Spanish

riet Rescarch
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Board of Supervisors
City and County of San Francisco
1 Dr. Carlton B. Goodlett Place, Room 244
(415) 554-5184 FAX {415) 554-7714

! . . . Application for Boards, Commissions aid Committees

Application for Appointment to: $helter Koniforing Cominittes : :
, Name of Board, Commission, Comrmttee orTask Force

Seat# or Category (If applicable); Séat#3or Seat#d = 7 T . .. L “ o District: v
Name: GarofineCagellf ..~ . S et e .

Home Address — Shotwell ‘Sireet, San FranctsooCA ! ‘-.:'f'-“ w 7 Zipr94110

i
3

. Home Phone: 468" ——— "= 1. .. ‘Occupation: CaséMariager.
Wark Phone: 415-5504478 ext222 5™ Employer: ‘Catholi¢ Ghigrities CYO ™
Business Address: 899-Guarreio Street, SanFrandiscs O& = tn o Tipr ST
Business E-Mail: ccassli@osayaorg i’ i © b w Horr;e-E’-Mafil: . @gmailicom™ -
ECheck All That Apply: | ' | |
A ciﬁzeh'of the United States. At least 18 years old.on or before Election Day- 1
Not in prison aron parore for a felony eenviction
i A resident of San Francisco - - Yes: - No {Place of Residence): -

Please staie your quahfcatlons (attaoh supplemer'tal shect if necessary)

5 !o( afmnsx 2} ysars and l suunglybslleve ‘that] ha\nr-g dlgmf id sheller is crlhtzl fo: famihes ablllty % ge‘t pbcgd in_iier_mfnem" a ___ra_nﬁllo'i'-nal .huu.t_s,‘ﬁg.;_

Educatlon

BA Commumcatlon B A Gender Stud»es at the Un' rsuty of Séiﬂthe.fh Cja_liforr,iia,{'ﬁeper_’pb_er 20 8

, Busmess and/or professsonal expenence
. / . . ’ . o - . N ) . - T -
Worked at' aﬁnﬂc Chanhes CY . as !ha employment cass manager and rhe famlly case manager slnce January 2"q_11 with-hometess famlligs. Seeatiachad nasume.
s oy L - . L. oI e M -~ I R
CIVIC Acti\nﬁes, L

) Ycu’ch plbrmg Passnon W(amen s Student Assembly from 2007-2008

i "'e a’ctached resume

. ’w.‘x'-_fv--;.-

Ethmcxty (optlonai) ,' I ':-}' Sex (optlonal) . M - F
Have. you attended any meetlngs of the Board/Commission to which you wish appomtment ? [#IYesf-{No

.For appeiniments by the Board of Supervnsors, appearance before the RULES COMMITTEE is 2 requlrement befora any sppolrtment can ba mads.
(Applications must be received 1 0 days before the seheduled hearing.)
{Plsase Note: Once Complsted, this form, Including all attachments, bacome pubilic record) :

Coneler

Date: Wi ‘\‘\ . - Applicant’s Signature: (required}
Plegse Note: Your applicstion will be retained for'one year. )

FOR OFFICE USE ONLY:
Appointed to Seat #; Terin Expires:, : Date Sest was Vacaled:

12/04/09
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Caroliﬁ_e_ M. Caselii

= Shotivell Street - Sanancisoo,CA94110v -l ‘ - @gmeileom

11/4/12

To the Shelter Monitoring-Conunittee: ' '
My name is Caroline Caselli, and I'm writing te express 'y interest in Seat 3 or 4 of
the Shelter Momtormg Commmittee;

4

I've worked directly with homeless families at St. Joseph's Family Center since
January 2011 both in a case management and a job developer role. I help place
homeless clients in permanent or transitional housing, while also referring clients
for help with immigration, mental health, and legal issues. Prior to that, I
interviewed low-income clients at food pantries for a non-profit research project
called Quick! Help for Meals, in order to learn about the relationship between

: vegetable intake and availability of tailored recipes.

I've had the opportunity to interact with the Shelter Monitoring' Committee several
times in my tenure, and I'd like to get more involved, in order to better ensure
_shelters are providing quality care to clients. I believe my Spanish Janguage
capabilities and passion for i lmprmnng shelter conditions would sever the
Committee well. :

Thank you so much for yeur consideration of my app.oini:me‘n_t to the Shelter
Monitoring Committee, If you have any guestions, feel free to contact me at 415-
550-4478 ext 222.

MW

Carohne Caselli

Bilingual (English/Spanish} Case Manager
St Joseph's Family Center

899 Guerrero Street

San Francisco, CA 94110

415-550-4478 ext. 222

Fax; 415-550-4479
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Caroline M'. Caselli

—  Shotwell Street - San Francisco, CA 94110 - - _—_ Jgmail.com

'WORK EXPERIENCE

Catholic Charities CYO. San Francisco, CA.

BILINGUAL FAMILY CASE MANAGER - May 2011 - present

Consistently exceeded contract goals of placing 65% of homeless families in permanent or transitional housing -

Referred clients to mental health, substance abuse, and other needed services- ' '

Coordinated with other providers to provide integrated support to clients

Reported shelter statistics internally to Catholic Charities and externally to HSA .

Designed financial literacy program to educate 10 low-income families about emergency savings accounts,
college planmning, and goal achievement : _ Lo

PART TIME BILINGUAL EMPLOYMENT CASE MANAGER T January 2011 - May 2011
© s Created customized employment and educational plans for shelter clients : :
¢ Facilitated resume and cover letter improvement through edncation and individualized suggestions
e Introduced and educated clients about social media and networking )
s  Coordinated volunteer tutors fo assist with GED, ESL, and interview preparation

Drake International Staffing Agency. Adelaide, AU. _ : o
CLAIMS REGISTRATION OFFICER, FAIR WORK OMBUDSMAN " April 2010 — July 2010
Registered over 1000 claims from across Australia , : : . :
. Called complainants to verify claims and gather additional complaint information
Validated customer concerns, proposed alternative solutions, and mediated resolutions
Researched employer history to ensure accurate litigation against unfair labor practices

e o ¢ o

Pathways Hospice Foundation. San Jose, CA. -

OFFICE COORDINATOR _ i March 2009 — September 2009
Used Raiser’s Edge and Mail Merge to create customized thank you letters )
Streamlined the budget spreadshest organization to improve search queries , :
Downloaded all online donations as well as handling all incoming checks and input them into system
Photoshop/InDesign work that appeared in 10,000 brochures sent out to bereavement clients

O & o @

Quick! Help for Meals. Los Angeles, CA.

RESEARCH ASSISTANT . . '
« . Recruited and interviewed food pantry clients in English and Spanish
e Dispensed vegetables / tailored recipes to food pantry clients
e Approached clients in a sensitive and friendly manner -

Angust 2007 - May 2008

LEADERSHIP & SERVICE EXPERIENCE

Feminist Majority Leadership Alliance President ' January 2007 — December 2008
o  Raised $2000 to fund four FMLA members to attend the Young Women’s Leadership Conference and

Congressional Day of Action in Washington DC :
* Held dynamic weekly meeting and hosted a multitude of progressive speakers

Youth Exploring Passion : : : January 2007 — May 2008 -
e Mentored a low-income pregnant teenager at Thomas Riley High School to attend college
o  Tutored the student for the SAT and actéd as a liaison between administrators and the student

Hillary Clinton for President Campaign Associate. Los Anéeles, CA. June 2007 — August 2007
«-  Wrote and edited speeches and letters for the Senator ‘
e  Grassroots organizing for San Bernardino; successfully cold-called residents to persuade them to volunteer

SKILLS

Computer: Microsoft Office Suite; Adobe Photoshop; Adobe Iustrator; Adobe InDesign; Raiser’s Edge
Foreign Language: Fluent in Spanish (Lived in Argentina for 6 months) ‘

~ Hobbies: SCUBA Divemaster; Avid hiker/runner (Climbed Mt. Kilimanjaro after studying abroad in Cape Town);
Photographer; WWOOFer. (Willing Worker on Organic Farrs) ' :

EDUCATION

University of Southern California. Los Angeles, CA. - ' ' December 2008
Bachelor of Arts in Communication and Gender Studies, Mz:'éz(o}r in Photo’ .

P T I, I A IR L) . . Y T ra. e he ee 8 R MLTIL L a
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e Graduated cum laude (cumulative GPA 3.54; maJor GPA 3, 76)
e  Sigma A]pha Lambda Honor Society

231



DS A :
% St. JoserH's Famity CENTER e o110
:{:@ ‘ﬁ Cathiolic Chaﬂtles Yo Tel 415 550-4478 Fax 415550-4479
WWW.CCCY0.0rg

11/8/12
To the Shelter Monitoring Committee:

| would like to nominate Caroline Caselll for Seat 4 of the Shelter Monitoring Committee. She has
provided strong advocacy around housing and job placement to the homeless since January 2011. She
would be an excellent candidate to inspect shelters and ensure they comply with the Standards of Care,
as she is already familiar with the Standards in her current position.

Thank you!

e

*

{
Jose Landaverde

Program Manager

St. Joseph'’s Family Center
899 Guerrero Street

San Francisco, CA 94110
415-550-4478 ext. 242
Fax: 415-550-4479

SERVING PECPLE OF ALL FAITHS SINCE 1507
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*

N - g ' :
‘*5\‘ 4;‘5 St. JosepH’s Famiy CENTER ' : 23:?:;:’:.1?:::; o
/¢ “: Catholic Charities CYO . Tel 415 550-4478 Fax 415 550-4479

WWw.CCCY0.0Fg

10/24/11

f. Jose Landaverde, confirm that Carcline Caselli has been working for St. Joseph's Family
Center from January 2011 to the preserit. ' :

e
jose Laxéverde
Program Manager
St. jeseph's Family Center
- . 899 Guerrero Street

San Francisco, CA94110
415-550-4478 ext. 222
Fax: 415-550-4479

'SERVING PEOPLE OF ALL FAITHS SINCE 1907
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T # 2103

City and County of San Francisco / ' W
Shelter Monitoring Commlttee N

MEMORANDUM
TO: Supervisor Jane Kim; Rules Chair
: - Supervisor David Campos
Supervisor Mike Farrell
FROM: Bemice Casey, Committee Staff
DATE: November 15,2012
RE: Appointment of Shelter Monitoring Committee Members

The Shelter Monitoring Committee currently has six expired seats, four of which are vacant, for
. your consideration at the today’s Rules Committee meeting. All applicants who are seekmg
appointment should have the followmg mformatlon :

. Each applicant will be required to set aside 20 hours a month for the work of the
Committee; s/he must attend a monthly meeting held the third Wednesday of every month
and must conduct a minimum of two site visits per month. The site visits usually take place
after 5:00 pm. In the past three quarters, the Committee has failed to meet minimum site
inspections based on the lack of membership as well as the lack of participation by some of
its current Committee Members. The Committee is in need of individuals who can
commit to these time periods and if into the term they recognize they cannot meet the

. requirements, they should resign.

. Each applicant should be able to work in a respectful manner with shelter staff and
shelter clients when conducting site inspections.

D Each appiicant should note that the Committee is an information-gathering body charged
with conducting inspections and submitting quarterly, or as needed, reports to the Mayor’s
Office and the Board of Supervisors regarding shelter conditions and policy
recommendations. Additionally, the Committee takes, issues, and investigates Standard of
Care complaints, which are complaints regarding health, safety, facility, staff, and disability
access issues within shelters. The Committee does not have oversight over the shelters,
shelter management, and staff. Tt is important that any perspective Member understands

. the Committee’s legislated function and works within those parameters. '

' e Language capacity is important for accessing all sites and interfacing with shelter clients.
The Committee has not had consistent and participating Spanish-speaking Members in over
two years. This has placed additional responsibilities on Committee staff. To full meet the
Mission of the Committee, the Committee needs bilingual Members, specifically Spanish
speakers. :

Mission Statement

The Shelter Monitoring Committee is an independent vehicle charged with documenting the conditions of
shelters and resource centers to improve the health, safety, and treatment of residents, clients, staff, and the
homeless community. The Committee's mission is to undertake this work recognizing individual human
rights and promoting a universal standard of care for shelters and resource centers in the City and County of
San Francisco. :

' 1380 Howard Street, First Floor (415) 255-3642 (phone)

San Francisco, CA 94103 : (415) 255-3629 (fax) -

www.sfgov.org/sheltermonitoring shelter.monitoring@sfgov.org
234 ‘ '
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Date Printed: November 6, 2012 ' Date Established: ~ November 23,2004
Active | '

L : SHELTER MONITORING COMMITTEE

Contact and Address:

Bernice Casey

Shelter Monitoring Committee
1380 Howard Street, 1st Floor

San Francisco, CA 94103

Phone: (415) 255-3653
Fax:(415) 252-3629
Email: shelter.monitoring@sfgov.org

Authority:

]Ord. No. 283-04; Article XII of Article 20 of the SF Administrative Code; Ord. No. 150-07.

..Board Qualifications:

Administrative changes to seats 1 and 2 made for clarification to meet mandated pos1t10ns in .
Ordinances 283-04 and 150-07.

The purpose of the Committee is to provide the Mayor, the Board of Supervisors, the Local
Homeless Coordinating Board, the public, and any other appropriate agency with accurate,
comprehensive inforimation about the conditions in and operations of shelters, as well as Clty
policies in place that affect operations of shelters or their impact on shelter-clients. The
Department of Public Health shall provide administrative support for the Committee.

The Committee shall consist of 13 members, one of whom shall be a homeless person (or
homeless within the 3 years prior to appointment) with a disability and one of whom shall be a
homeless person (or homeless within the 3 years prior to appointment) living with their
homeless child who is under the age of 18.

The 13 members of the Committee shall be appointed as follows

Three members shall be appointed by the Mayor, mcludmg one member from the Department of
Human Services;

One member from the Department of Pubhc Health; and . :
One member who is homeless or formerly homeless and who has experience providing direct
services to the homeless through a community setting.

Six members shall be appointed by the Board of Supervisors including: two homeless or

formerly homeless (within the 3 years prior to appointment) individuals, one with a disability
and one living with their homeless child under age 18; one member who has experlence

"R Board Description" (Screen Print)
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providing direct services to the homeless through a community setting; one member selected
from a list of candidates that are nominated by community agencies that provide behavioral
health, housing placement, or other services to the homeless; and two members selected from a
list of candidates that are nominated by non-profit agencies that provide advocacy or organizing
services to homeless people, one of which is homeless or formerly homeless.

Four members shall be appointed by the Local Homeless Coordinating Board, including: one
member selected from a list of candidates that are nominated by non-profit agercies that provide
advocacy or organizing services to homeless people; two members who have experience
providing direct services to the homeless through a community setting, one of which is formerly
homeless; and one member shall be homeless or formerly homeless and selected from a list of
candidates that are nominated by community agencies that provide behavioral health, housing
placement, or other services to homeless individuals. -

In making their appointments to the Committee, the appointing authorities are encouraged to
select people who are bilingual. :

The term of office of each Committee member shall be two years. In the event that a vacancy
occurs during the term-of office of any Committee member, a successor shall be appointed to
complete the expired term of office. The interim appointment shall be made in the same or
similar manner that governed the initial appointment of the departing member.

The Committee shall meet a minimum of once per quarter at such times and places as the
Committee shall designate. The location of the meetings shall be accessible to the public and
the meetings shall comply with applicable public meeting requirements under state and local
law. - : o

The Committee shall monitor the attendance of Committee members. In the event that any
Committee member misses three regularly scheduled meetings in a six-month period without
prior notice to the Committee, the Committee shall certify in writing that the member missed
three meetings in a six-month period of time. On the date of such certification, the member
shall be deemed to have resigned from the Committee. The Committee shall notify the
appointing authority accordingly and request the appointment of a new member.

Sunset Date: None specified

Reports: The Commiittee shall prepare and submit quarterly reports that shall include but not be
limited to information on the following: safety in the shelter, cleanliness in the shelter, disability
laccess to and within the shelter, family life in the shelter, a review of policies and procedures in
place at the shelter and any information received regarding the treatment and personal
experiences of shelter residents. In order to enable the Committee to prepare reports required
lunder this subsection, City departments that contract for services at a shelter that is under
review must respond within 15 days to any reasonable request for information submitted by the

"R Board Description" (Screen Print)
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Committee relative to the shelter or to City policies that affect operations of shelters or their
limpact on shelter clients. The reports shall also include recommended action steps for the
shelter and for the City department that contracts for services at the shelter. City departments
and the reports referenced in this subsection shall not identify shelter residents or disclose any
confidential information concerning shelter residents consistent with state and federal law. The
Committee may issue emergency reports at any time it deems necessary. The reports shall be
provided to: 1) the Mayor, 2) the Board of Supervisors, 3) the Local Homeless Coordinating
Board, 4) the appropriate city department responsible to take action, 5) the city department that
contracts for services at the shelter, 6) the shelter under review, and 7) the public. These reports
shall be public documents. Any city department identified in the report as responsible to take
action recommended in the report shall, within 30 days of issuance of the report, provide to the

Board of Supervisors a departmental report setting forth how the department intends to respond
~ |to the Committee's recommendations.

"R Board Description" (Screen Print)
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