
From: Malamut, Christina (BUD)
To: Chan, Connie (BOS)
Cc: Menard, Nicolas (BUD); Hsieh, Frances (BOS); Burke, Robyn (BOS)
Subject: Solaris warranty compared to New Flyer
Date: Tuesday, September 2, 2025 1:14:48 PM

Hi Supervisor Chan,
 
I’m following up on how the Solaris battery electric bus warranty compares to New Flyer.
 
The general (i.e. complete bus) warranty is the same under both contracts: 2 years or 100,000 miles.
 
However, the warranties for some of the components (e.g., fire suppression and passenger seating)
is longer under the Solaris contract compared to New Flyer.
 
See details below on the warranties for both agreements.
 

Solaris New Flyer
Similar Warranties    
Complete Bus 2 years or 100k miles 2 years or 100k miles
Body and Chassis 3 years or 150k miles 3 years or 150k miles
Body and Chassis Corrosion Failure or Fatigue Failure 12 years or 500k miles 12 years or 500k miles
Propulsion system 6 years or 300k miles 6 years or 300k miles

Energy Storage System
6 years or 300k miles

6 years, unlimited
miles

Subsystems    
Brake

2 years or 100k miles 2 years or 100k miles

Heating, Ventilation
Door Systems
Air Compressor
Wheelchair lift and ramp system
Hydraulic Systems
Power Electronics
Surveillance System

Different Warranties    
Subsystems    

Destination Signs
6 years, unlimited
miles

2 years or 100k miles
Air Conditioning Unit and Compressor

3 years, unlimited
miles

Fire Suppression 3 years or 150k miles
Propulsion Cooling System 3 years or 150k miles

Passenger Seating
5 years, unlimited
miles

 
Thanks,
Christina
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Christina Malamut (she/her)
Budget & Legislative Analyst’s Office
San Francisco Board of Supervisors

 


