
AMENDMENTNo. 1 
TO THE 2015-2018 MEMORANDUM OF UNDERSTANDING 

. BETWEEN 
THE CITY AND COUNTY OFSAN FRANCISCO 

AND 
UNION OF AMERICAN PHYSICIANS AND D:,£NTISTS 

. . (UNIT 18) 

The pcuiies hereby agre~ 1:0 arrien,d ,the Memorandum of Understanding to add Appendix A; 
UnionAccess to NewEmpJoyeesProgram, ~s a new App~!ld.ix; sµbj~ctto approval by the San 
Francisco Board ofSupervisors. Appendix A is attached t6thls Am,.endment @d incorporated by 
reference. · · · · - · ·. · .· · · 

FOR THRCITY· 
. . 

Date; / 01/p:~/Ji . 
·,•'·.· .. /~ .. ··· .· 

Date:\. Y4JJ,t 
·: .· . . . . . 

' . . r. ·.· 
(___~~ 

Carol Isen 
Employee Rdations Director 

APP ROVED AS TO FORM· 

Date: . rj<£/J ~ 

atharine Hobin Porter 
Chief Labor Attorney 
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FOR THE JJNION 

Date: 
~-----.-,..,--.---

JeffDuritz 
UAPD. 

1/8/2018 



APPENDIX A 
: : 

UNION ACCESS TO NEW EMPLOYEES PROGRAM 

I. Purpose 

The purpose of this agreement is to memorialize the rights and obligations of the City and 
the Union in accordance with CA Government Code Sections 3555~3559. through the 
creation ·of a single, Cify-wide Union Access to New Empioyees Program appiicable to aii 
City Agencies a:ild ~n Cify Employee Unions. · 

II. Notice and Access 

--·---~C--------r.Th-e-CityshallproVid-e-the-l:Tniorrwritten-notice-ofoand-access-to.-ne~employee- ---
-- -- -- -- · - - orientations-(hereinafter-l"'IBOs)as-set-forth below.It is-the-GityJs-polfoy-that-NEOs ·· -

are mandatory for all newly-hired employees. It is the City's intent that NEOs take 
place as promptly as possible after the first day of employment. Within thirty (30) . 
calendar days of the start of employment. newly-hired employees will be scheduled 
fo attend the ·next available NEO~ NEOs shall be scheduled during a:n embloyee' s 
regularly scheduled. paid time. In the event that a newly-hired emnloyee's regular 
schediifo i§ oufaide of a scheduleti N~n. the nep~rtment mav make a one-time 
adjustmentto the empIOyee's work schedule in order to accommodate this 
requirement. 

In the event an employee does not attend the NEO that the empfoyee was. scheduled 
to attend, said employee will be automatically enrolled to attend the next available 
NEO. If the employee does not attend the subsequently scheduled NEO. the Union 
NEO Coordinator may contact the Departmental NEO coordinator to arrange a 
meeting with the employee pursuant to Section F .. below. 

B. Application: New emnloyees includ~;--b~t ~~;--~~t limited to, newly-hired emp-loyees 
whose positions are permanent, temporary; full-time; part-time, per diem, seasonal, 

provi~~~~l. __ ?~~s_-~e~~~· ___ __ ___ __ __ _____ _ ___ _u __ 

C. Notice 

1. Single Point of Contact: The Unfon agrees to provide the City with a single 
point of contact (hereinafter. Union NEO Coordinator) and the City agrees 
to provide the Union with a single point of contact for each Department . 
(hereinafter; Departmental NEO Coordinator); which will be updated by the 
City and the Union on an as-needed basis. 

2. __ Notice of Schedule: For any NEO that takes place on a regular. recurring 
schellule. the-sponsoring Department shall be responsible for-:providing:,­
annual notice to the Union~ For NEOs that are not offered on a regular, 
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. recurring schedule; the sponsoring Department slrnll provide no less than ten 
(10) business days' notice. Said notices shall be provided by email; to the . 
UriionNEO COordinator; This requirement shall apply to all.NEOs i1l which 

.. Citj·persoiinelprovide llewly;.hfred'em'ployees withinformatfon· regarding 
. emDioymentstatiis;Hghts, beiiefits0 duties. resJ)orisibilities;or any other·····. 
enipfoylne:rit:;related matters. ; . . .. . . ' . . . . . . . . . . . . . ' . . 

.... 3, 'NoticeofEhroll~e~t: Notice shall Include a list {)f new employees 
reJ)resentedbythe·1Jnicn1scheduled to attenclthe•NEO; IfJ)ractieal. the·.City 

:'·.agrees to ptbvide additiOnal iderttifrillginforllia:tioll including •. but not .. •·.. . . 
.. ···:'. 

1, .• 
IhniteCI to,:Has'sificatio:ll and department ... Sfx'·rii'Oiiths from el1actiiientiiii the 
everiflthe' City is· unable t() provide classificatiolf and department information 
. ii the Notice::()r Enrolirilent; the•Uriio:ri can .reoDen this Agre·ementfor the sole . 
: purJf<f§e of'meetfog'.ancl confotthig· ffvev th~:identifttifig inf ohilatfoir'.:provided .. 
:fo' thkSeHionII.C.3 NotiCe' ofErirollmerit:: Said'meetillg alld ·conferring. : . ·. 
'shall not be' subject to the imp.asse Drocedl:fres ill Government Code Seetion . 
'3557.-The Depal'tllien.t sp6nsoting the NEO shall i:frovide the foregoing •.• • . ... 

,'{ .. ,·. 

·. illforl1iatioh-no less.than five (5Yhiisiness days·priofrfotheNEOfakillgbface • 
. _". The Departmenfwilf hlake best effortsd:o n'otifytlie Uirfon., NEO.Coordinator 

of any last:.miI1ufo changes• •On boarding· of individllalemployees for··: 
administrative purposes is· exciud.ed from this notice·re9uirement; ·· .... 

. - . . . 
D. • CityWide and Departmental NEOs: New employees in those Departments identified 

ill AttachmenfAVsliall attend.a Citywide:NEO. sponsoredbythe Department of . ·• 
Himfan Resources.'.TliisdtVwideNEO'sh3.ll~takepface'·atlllinimum·on a monthly 

. basis. Departments 'identifiedill ·AttachilleritB\vill .conduet resueetive Dep:lrtmental 
NEOs~ •• Afthe Citv' s discretion, Departments lnay be added to or removed from• . 
eitherAttachmeil.tA orAttachmenf.B:'.Fot tli~ CityWide'NEO; DHR\vill adhere· to 
tbi Department' notice requtfements in SecHoriG;\ above~ The t;ify'will provide the 
Unioll'with thittv <30}calendar days' notice Prior to moving a DeDartment from 

..• · .·AttachlllentAto B; orcvice versa. Every City Department shall be listed on either 
· Attachment A orAttachll1eltt':B. · · · · · · · ··. · ··· · · · · · · · · · · - · · 

....... 
..,_ .. ~: ~ ~: 

E. Access and Present~;ion: At all NEOs. thelhifon sh~ll b~ affordeclthirty (30) 
minutes to meet with represented n.ew employees who are present. unless the . 
UniOn's Memo:tandum'ofUnderstanding <MOU) J)rovides formore.tJiari thirty (30) 
minutes. The right of the Unicndo meet\vitlf newly-hfred employees is limited to 
. only: those empfoyees''whose Classifications fallwithhi the Uiliori?s bargaining unit .. 
·The<Cityshalleiisure privacvfofrthe Union's orientation, andltshalHake place 
. without City representatives present. .This f.equiremenf can be met by providing. 
either a private'"roott(or a.portion of a roo:lll: with sufficient distance from other 
activities in the room to limit disruption. The Department responsible for scheduling 
the NEO shall be responsible for including Union presentations on the agenda. The . 
Union's presentation shall occur prior to any meal break. and will riot be'conducted 
during a scheduled breaktime. One (1) of the Union'srepresentatives may be a 
Union member designated by the Union. Such member(s) shall be released to attend 
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under the terms and conditions specified in the MOU. If not otherwise provided for 
in the MOU. the Union may request release of a Union~designated member to -attend 
the.NEO .. Release time shall not be unreasonably withheld. Said request shall be 
made to the Employee Relations Division no less than three f3) business days in 
advance of the scheduled NEO. · The Union agrees to limit its presentation to only 
those matters stated in Section H., below._ 

F. Alternate Procedures: In the event the Union identifies one or more new employees 
who did not attend the Union's presentation as described in Section E., above. the 
Union may contad thej)epartmenfal NEO coordinator to scheclule a mutUally­
agreeable fifteen (15) minute time slot for the Union to meet privately with the new 
employeefs).-IftlienumberufsuekidentifiedenmlUyees is five (5)01·morn-at a 
particular location. the Union NEO Coordinator and Departmental NEO · 
Coordinator will work together to schedule a mutually agreeable thirty (30) minute 

-- -:-______ __:_ _________ tfineslofforlneprwate meetmg. One(l[Of1lieUiiron'srepreseiitatives maybe_a ____ ----

- -vniOili:llemberdesignated-bytlieUnion:;andsuch membershali-berelease<lto-- - -
attend under tlie terms and conditions specified in the MOU~ If not otherwise 
provided for in the MOU. the Union may request release of a Union-designated . 
m_ember as provided for iu Section E., above.-This alternate procedure shall also 
apply to any employee who has promoted ortransferredinto_:the bargaining unit. 

The Union J\1EO Coordinator shall coordinate with the newemnloyee(s) 
referenced ill the preceding paragraph and the Departmental NEO: 
Coordinator to schedule a fifteen (15) minute meeting during normally 
scheduled hours. which shall not be during employee's break or mealperiod, 
for the Union representative(s) to meet privately with. and provide materials 

· and information to, the new employee(st City reriresentatives shall not be 
present during said meeting. The Unitm agrees to limit its presentation to 
only those matters stated in SectiOn H.; below:. 

- - . ·- - ·- .:_ - : . . -.· . . . . - ' -

-. 2. -· _ . __ Jn the event the proposed time cannot be accom~odate(i,_ the-Union~NEO-
Coordinator and the Departmental NEO Coordinator shall work together to 
find a mufuailyagreeable time within ten(10) business days of the Union's· 
request:: . .. ___ ._. --~--- ___ ; ________ ~_-_--_. __________________ _ 

- . -- . 

3. Department of Elections: Any new employee of the Department of Elections 
who is classified as Temporary Exempt (Categorv 16), whose duration of 
'appointment is one (1) pay periOd or less; and' works on an as-needed work 
schedule will receive written materials provided by the Uri.iOri in lieu -of_ 

·- attending· a Citywide orDepartmentalNEO. a private meeting with the­
Uii.foii as· provided for in Section F.: above. or a Perfodic Union Orientation 
as nrovided for in Section G .• below. 

G. Process for Periodie Union Orientations: By mutual agreement. the Union NEO _ . 
Coofdinafot aildHUie DepartmerlfalNEff Coordiiiafof nuiy scheduHf Pefiodic thirty. 
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(30) minute Union orientations. Periodic Union orientations may be scheduled on an 
every-other-month, quarterly. or other basis. 

The following Departments shall mainfaill existing Union orientation arrangements: 
Dena:rtment of Emergency Management; Sheriff's Department; and Police .· · 
Department: · · · · · .· · .. · · · · · · · · · · · · ··· · · 

The311Customer Se~ice C~IrC~nter shall maintain existi11gpracticewith';esb~ct 
to Unfon access to 3li CustomerSetvice Agent Training. .. . .. 

H. Union Orientation Presentation~: The Union agrees to limifits pre~entation to a .·· 
general inttriductio1i to its organi.zaHon, history. by-faws;and benefits of . · ........... . 
membership>The Unfon agrees not fo engage in callipaigliing mi behalf of ah. 
individrialhinning for p1lblic'.eleeted office and ballot measures duringtheNEO. or 
'other fopiCs th~iwC:riild be corisiderecl beyond general discussi.On ()il'thebellefifilof 

· Union membership. .·. · c · · . . '· .; < > · 

III. Data Provisions 

Subjeet to the limitations cont~inecl in CA Government Code S~ction 3558. the City 
· shallprovide the Unfouwith all requiredinformation oriuewly~hir~d employees to the 

extent it is made available to the City. in addition. within ten (101 buslliess days of the 
condusion of eachNEO. theCity agrees to providethe~Unloll 'with.a'stand.:afohe···.· 
report confainirig a list oferrulloyeesf including classificatfon code anddivisiOll. who· · 
were scheduledto;bll.td.id 1fotattencleacli NEO~ ·· ,\_·. • • ·. 

-~· . . 

IV. Hold Harmless·· 

. The Union agrees to hold the City harmless for anVdisputesthat ~~ise betWee~ the 
Union and any new employee over application of this Agreement. 
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' ' 

Adult Probation 
Arts Commission 
Asian Art Museum 
Airport Commission 
Board of Appeals 
Board of Supervisors 
Office of :Economic & Workforce 
Development 

ATTACHMENT A 

Department of Technology 
District Attorney's Office 
Ethics Commission 
Fine Arts Museum 
Ffre Departnient <Non-Sworn) 
General Services Ag~ncy · ··. · 

Heaifiise-rvice System 
Human Rights Commission 

________________ Califotnia-.Academy_ofSciences ________ -,-- __ ,ItLvenile~P.rohation_Departmen~--- ---------·-· 

---- Child~Suppo:rt-Seni:ices---- - --H- -

Children, Youth and Their Families 
City Attorney's Office 
City Planning Department 
Civil Serviee Commission · 
Commission on the Status of Women 
D~partment .of Building In.spection 
Department of Environment 
Department of Elections 
Department of Homelessness 
Department of Human Resources 
Department of Police Accountability 
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Lih:racy-~--- -----· --~--- .- ----------­
Mayor's Office 
Office of the Assessor,,Recorder 
Office of the Controller 
Office of the Treasurer/Tax Collector 
Port of San Francisco 

-_Public Defender's Office 

R.entArbitration Board 
SF Children and Families Commission 

· SF Employees' Retirement System 
War Memorial & Performing Arts · 

1/8/2018 



ATTACHMENTB 

Airport 
Department of Emergency Management 
Department of Public Health · · 
San Francisco Public Works 
Human Services Agency 

Page 7 of7 

Municipal Transportation Agency 
P'ublic Utilities Coinmission .·· · 
Recreation & Parks Department 
Police Department (Non-Sworn) 
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