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During the design phase:
• Quality Assurance Quality Control reviews at 65 and 95 percent 

completion
• Constructability and Public Affairs reviews at 95 percent 

completion
• Collaboration with SFMTA to determine traffic control requirements

During the construction phase:
• Pre-construction meetings to discuss detailed work plan
• Pre-construction site visit with contractor
• Weekly progress meetings

How does Public Works accurately determine 
impacts and restricted access?
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How does Public Works notify residents of projects 
restricting access to streets and sidewalks?

Public Works reviews notices sent by contractors prior to distribution.

Created at least 1-2 months before constructionProject 
Webpage

Mailed by contractor, sent to addresses in project limits30-Day 
Notice

Mailed by Public Works, sent to addresses in project 
limits + a minimum one block in each direction of limits

14-Day 
Notice

Distributed by contractor to addresses in project limits10-Day 
Notice
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14-Day Notice
Sent by Public Works

Project limits

Which blocks
will be re-built

Early notification of 
restricted access
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In addition to the 30, 14 and 10-day notices, Public Works informs 
affected parties through…

How does Public Works verify notices are received 
by residents and business owners?

Designated PIO for 
each project 

Social media, mainly
Nextdoor and Twitter

E-updates to those 
who opt-in

In-person outreach 
(along commercial 
corridors)

3-day door notices 
for immediate 
restricted access
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Nextdoor Posting Email Opt-In
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www.sfpublicworks.org


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7

