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SFDPH San Francisco Health Network

• SFDPH serves thousands of seniors across its health care delivery system

• 46,140 adults over 65 eligible for Medi-Cal in San Francisco

• As this population is growing, we are committed to continuing to provide high 
quality and essential health care to low-income and Medi-Cal eligible older adults

# of Patients, Age 65+ across SFDPH San Francisco Health Network

(FY 20-21)

ZSFG Laguna Honda Primary Care WPIC Mental Health Substance Use Jail Health

16,376 537 11,780 617 1,918 415 149



• Primary Care

• Curry Senior Center

• Partnership with Curry Senior Services CBO

• Primary Care for over 1,200 older adults

• Ambulatory Specialty Care – Whole Person Geriatrics 

Initiative

• Geriatrics Consult Clinic + eConsult

• Geriatrics-Neurology Cognitive Clinic

• Geriatrics Co-Management in ZSFG's adult 

medicine clinic

• See approximately 300 of the most complex and 

frail adults/year for specialty assessment and 

care

• Zuckerberg San Francisco General

• Acute Care for the Elderly (ACE) Unit served 

approximately 1800 patients in the last 12 

months, about 12% of all admitted patients over 

65 in a given year

• Laguna Honda Hospital

• Largest skilled nursing facility in the US, 

approximately 60% of patient population are 

seniors

• Whole Person Integrated Care

• Permanent Supportive Housing with onsite nursing 

services (9 total sites)

• Two sites dedicated to seniors

• Approximately 30% of other nursing supported 

units are designated for seniors
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Specialized medical services for older adults are provided 
throughout the San Francisco Health Network

Increasing proportion of older adults served throughout all clinics, hospitals, 
and programs
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Specialized DPH behavioral health services for older adults

Residential housing

• We contract with 33 Residential Care Facilities for the Elderly (RCFE) serving 
304 seniors (Jan 2022)

• RCFE at ZSFG’s Behavioral Health Center is our city-run RCFE

Outpatient and residential behavioral health services

• Older adult programs in outpatient clinics

• Civil Service:

• Central City Older Adult Services

• Southeast Mission Geriatric clinic

• Seven contracted programs

• Residential treatment programs for seniors with behavioral health needs

• Almost 50% of people in our residential treatment programs (ARFs, LSATs, PSNFs) are 
older adults (60+)



• COVID-19 Task Force – Community Branch - Seniors Hub

• Shelter in Place Hotels – approximately 51% of SIP clients are adults age 55+, 38% are 
adults aged 60+. DPH staff have provided medical and behavioral health support to 
guests living in SIP hotel since beginning of the pandemic.
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Health services for seniors and facilities serving older adults and people 
with disabilities during COVID-19

Skilled Nursing Facilities (SNFs)

Residential Care Facilities for the 
Elderly (RCFEs)

Senior Housing Sites

COVID-19 Outreach Efforts Tailored 

to the Needs of Seniors:

• Testing

• Education

• Outbreak mitigation

• Vaccination
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Expanding services for our growing older adult population

• Expansion of RCFEs through Mental Health SF and Prop C investments

• Expansion of health services for people transitioning into new Supportive Housing

• Planning for implementation of Age-Friendly Health System to impact all of SFHN 
Ambulatory Care

• Enhanced dementia care which integrates the spectrum of services accessible to 
people across our systems, including those experiencing homelessness and in 
supportive housing

• Geriatrics Emergency Room at ZSFG to improve care of people living with dementia 
who come to the emergency room (anticipated start date in July 2022)


