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PG&E Priorities in San Francisco

SAFETY

— Safety is at the core of the utility business and is PG&E’s most
important responsibility

RELIABILTY
— Best operations of our 19 divisions in the service territory

INVESTMENT
—$3 billion recent investment in electric & gas infrastructure

PARTNERSHIP
—Working together to serve residents of San Francisco
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Commitment to Safety

* PG&E’s most important stand: everyone and everything is
always safe

* Consistency benefits all parties
* One set of rules

* Standards are critical to safety
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}!!&! Investment

e $2 billion in the last 15 years into the electric & gas systems

 Investing $1 billion in the next five years

e Transmission projects and substation rebuilds kicking off this year

to increase reliability, redundancy and emergency preparedness
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San Francisco Partnership

* PG&E prioritizes critical CCSF projects
* Affordable housing, schools, hospitals, parks

* Weekly meeting between PG&E and SFPUC engineers

* Monthly meetings with PG&E and City Department teams to
coordinate on priorities
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m Wholesale vs Retail

* PG&E respects San Francisco’s right to provide service
* With rights comes obligations - a commitment to safety

* Wholesale service - more limited options than retail
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