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Civil Grand Jury Implementation
A Recycling Reality Check: What Actually Happens to Things We Put in Our 

Blue Recycling Bins?



Zero Waste City



Education and Community Engagement
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Recommendations

(R1,R2) Share where blue bin materials 
go after processing on website and 
mobile app to enhance public 
understanding of the recycling program



Recommendations

(R3) Enhance public education on what 
doesn’t belong in the blue bin to 
decrease contamination and improve 
material quality Don

’t



R1 Implementation – Where Recyclables Go



R1 Implementation – Where Recyclables Go



R2 Implementation – Recology’s App 



R3 Implementation – What Doesn’t Belong 



Websites and App

Department of the Environment
v SFRecycles.org/WhereRecyclablesGo

• Recology
v Recology.com/Better-at-the-bin/

• Recology App
v Apple users, visit the App Store
v Android users, visit Google Play
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