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From: Board of Supervisors. (BOS)

To: BOS-Supervisors; BOS-Legislative Aides

Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Laxamana, Junko (BOS); Ng, Wilson (BOS); BOS Legislation, (BOS)

Subject: FW: Testimony: Laguna Honda Hospital Closure and Patient Relocation Plan — SFDPH and LHH Should Publish
LHH Discharge Data On-Line Daily and Weekly

Date: Monday, May 23, 2022 4:54:25 PM

Attachments: Testimony to Board of Supes LHH Closure and Patient Transfer Relocation Plan 22-05-24.pdf

From: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>

Sent: Monday, May 23, 2022 4:37 PM

To: Mchugh, Eileen (BOS) <eileen.e.mchugh@sfgov.org>

Subject: FW: Testimony: Laguna Honda Hospital Closure and Patient Relocation Plan — SFDPH and
LHH Should Publish LHH Discharge Data On-Line Daily and Weekly

From: pmonette-shaw <pmonette-shaw@earthlink.net>

Sent: Monday, May 23, 2022 4:33 PM

To: Chan, Connie (BOS) <connie.chan@sfgov.org>; Melgar, Myrna (BOS)
<myrna.melgar@sfgov.org>; Stefani, Catherine (BOS) <catherine.stefani@sfgov.org>; Peskin, Aaron
(BOS) <aaron.peskin@sfgov.org>; Mar, Gordon (BOS) <gordon.mar@sfgov.org>; Preston, Dean (BOS)
<dean.preston@sfgov.org>; Dorsey, Matt (BOS) <matt.dorsey@sfgov.org>; Mandelman, Rafael
(BOS) <rafael.mandelman@sfgov.org>; Ronen, Hillary <hillary.ronen@sfgov.org>; Walton, Shamann
(BOS) <shamann.walton@sfgov.org>; Safai, Ahsha (BOS) <ahsha.safai@sfgov.org>

Cc: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; ChanStaff (BOS) <chanstaff@sfgov.org>;
MelgarStaff (BOS) <melgarstaff@sfgov.org>; DorseyStaff (BOS) <DorseyStaff@sfgov.org>; Yu,
Angelina (BOS) <angelina.yu@sfgov.org>; Parsons, Winston (BOS) <Winston.Parsons@sfgov.org>;
Hsieh, Frances (BOS) <frances.hsieh@sfgov.org>; Groth, Kelly (BOS) <kelly.groth@sfgov.org>;
Donovan, Dominica (BOS) <dominica.donovan@sfgov.org>; Abraham, Emily (BOS)
<emily.abraham@sfgov.org>; Mullan, Andrew (BOS) <andrew.mullan@sfgov.org>; Falzon, Frankie
(BOS) <frankie.falzon@sfgov.org>; Angulo, Sunny (BOS) <sunny.angulo@sfgov.org>; Hepner, Lee
(BOS) <|lee.hepner@sfgov.org>; Yan, Calvin (BOS) <calvin.yan@sfgov.org>; Souza, Sarah (BOS)
<sarah.s.souza@sfgov.org>; Wong, Alan (BOS) <alan.wongl@sfgov.org>; Wright, Edward (BOS)
<edward.w.wright@sfgov.org>; Lovett, Li (BOS) <li.lovett@sfgov.org>; Snyder, Jen (BOS)
<jen.snyder@sfgov.org>; Smeallie, Kyle (BOS) <kyle.smeallie@sfgov.org>; Kilgore, Preston (BOS)
<preston.kilgore@sfgov.org>; Yu, Avery (BOS) <avery.yu@sfgov.org>; Obermeyer, Chuck (BOS)
<chuck.obermeyer@sfgov.org>; Madison.Tam@sfgov.org; Low, Jen (BOS) <jen.low@sfgov.org>;
Fieber, Jennifer (BOS) <jennifer.fieber@sfgov.org>; Imperial, Megan (BOS)
<megan.imperial@sfgov.org>; Carrillo, Lila (BOS) <lila.carrillo@sfgov.org>; Bintliff, Jacob (BOS)
<jacob.bintliff@sfgov.org>; Thornhill, Jackie (BOS) <jackie.thornhill@sfgov.org>; Prager, Jackie (BOS)
<jackie.prager@sfgov.org>; Green, Ross (BOS) <ross.green@sfgov.org>; Lerma, Santiago (BOS)
<santiago.lerma@sfgov.org>; Saini, Nikita (BOS) <nikita.saini@sfgov.org>; Herrera, Ana (BOS)
<ana.herrera@sfgov.org>; Ferrigno, Jennifer (BOS) <jennifer.ferrigno@sfgov.org>; Burch, Percy
(BOS) <percy.burch@sfgov.org>; Gallardo, Tracy (BOS) <tracy.gallardo@sfgov.org>; Gee, Natalie



(BOS) <natalie.gee@sfgov.org>; Evans, Abe (BOS) <abe.evans@sfgov.org>; Chung, Lauren (BOS)
<lauren.l.chung@sfgov.org>; Barnes, Bill (BOS) <bill.barnes@sfgov.org>; Jones, Ernest (BOS)
<ernest.e.jones@sfgov.org>; Berenson, Samuel (BOS) <sam.berenson@sfgov.org>

Subject: Testimony: Laguna Honda Hospital Closure and Patient Relocation Plan — SFDPH and LHH
Should Publish LHH Discharge Data On-Line Daily and Weekly

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Patrick Monette-Shaw

975 Sutter Street, Apt. 6
San Francisco, CA 94109
Phone: (415) 292-6969 « e-mail:
pmonette-shaw@eartlink net

May 24, 2022

San Francisco Board of Supervisors
The Honorable Shamann Walton, Board President
The Honorable Connie Chan, Supervisor, District 1
The Honorable Catherine Stefani, Supervisor, District 2
The Honorable Aaron Peskin , Supervisor, District 3
The Honorable Gordon Mar, Supervisor, District 4
The Honorable Dean Preston, Supervisor, District 5
The Honorable Matt Dorsey, Supervisor, District 6
The Honorable Myrna Melgar, Supervisor, District 7
The Honorable Rafael Mandelman, Supervisor, District 8
The Honorable Hillary Ronen, Supervisor, District 9
The Honorable Ahsha Safai, Supervisor, District 11
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102
Re: Testimony: Laguna Honda Hospital Closure
and Patient Relocation Plan (Agenda Item 48, File #220618

Dear President Walton and Members of the Board of Supervisors,

Given the potential closure of Laguna Honda Hospital (LHH), public disclosure of patient outcomes is
critically important, and must be as transparent as possible. It’s incumbent on the Board of
Supervisors to ensure members of the public receive timely updates about the progress of the
potential closure of LHH.

San Franciscans deserved to have the San Francisco Department of Public Health post daily updates
on its web site about the number of new COVID cases and deaths daily during the COVID-19

pandemic. That public health data disclosure was greatly appreciated.

Similarly, San Franciscans deserve to have Laguna Honda Hospital (LHH) and/or San Francisco’s



Department of Public Health (SFDPH) post on-line daily on their respective web sites the number of
patients discharged each day from LHH and the remaining patient census at the facility during the
process playing out on the potential closure of Laguna Honda Hospital by September 13, in part
because LHH is a citywide hospital, not just a facility that happens to be located in Supervisorial
District 7.

The Board of Supervisors June 14 Committee of the Whole hearing on the potential closure of LHH
includes a 37-page background file “Laguna Honda Hospital’s Strategy for Recertification and the
Submission of a Closure and Patient Transfer and Relocation Plan” LHH apparently completed and
submitted to the California DPH on May 13.

Page 13 of the Closure Plan says LHH plans to discharge all 686 patients by September 13, 2022,
and LHH will provide daily updates to California DPH (CDPH) of the number of discharges and
the corresponding remaining patient census. And Page 16 of the Closure Plan says:

“Laguna Honda will keep the CMS [Centers for Medicare & Medicaid Services]
and CDPH informed of the progress of the closure on a daily basis. As a part of
keeping both regulatory bodies informed, Laguna Honda will submit reports
every week, beginning immediately after the approval of this Closure Plan by
CMS, detailing the status of each patient’s discharge or transfer.”

SF DPH and LHH need to publicly report this “de-identified” data weekly to the Board of Supervisors
so we can track just how many patients are being discharged, how quickly, and to where (e.g., out-
of-county).

Since SF DPH is already required to prepare and submit both daily and weekly reporting to CDPH and
CMS about the number of LHH patient discharges and the remaining patient census, it would not
require any additional work, or a burden, on SFDPH staff to have to post on-line on the LHH and
SFDPH websites the same data, and provide it to the Board of Supervisors via a report for inclusion in
the “Petitions and Communications” section of the weekly full Board of Supes meeting agendas in
order to keep both the Board of Supes and members of the public informed in real-time about the
looming discharges occurring from Laguna Honda.

Additionally, Page 14 of the Closure Plan asserts LHH will complete patient discharge summaries, and
LHH’s Information Systems Division will create electronic files of each patient’s medical records to
provide to the receiving facility a patient is discharged to, along with the patient’s Minimum Data Set
(MDS) records prior to discharge and transfer.

[Note: The Minimum Data Set (MDS) is part of the federally mandated process for clinical
assessment of all residents in Medicare- and Medi-Cal-/Medicaid-certified nursing homes. The MDS
provides a comprehensive assessment of each resident’s functional capabilities and helps nursing
home staff identify health problems.]

Page 16 states LHH’s “Records Storage Site” is it’s electronic health record (EHR) system, named
Epic. But SFDPH has recently asserted in response to several public records requests that Epic is not
capable of tracking the cities and types of facilities SFGH and LHH patients are discharged to out-of-
county.



Since DPH has asserted the Epic database isn’t capable of capturing out-of-county discharge data

easily, SFDPH and LHH should be required to maintain an Excel spreadsheet to track the types of

facilities and names of the cities the LHH patients are discharged to, so members of the public are
fully informed about where these patients are being dispersed to.

Respectfully submitted,
Patrick Monette-Shaw
Columnist,

Westside Observer Newspaper

cc: Angela Calvillo, Clerk of the Board



Patrick Monette-Shaw

975 Sutter Street, Apt. 6

San Francisco, CA 94109
Phone: (415) 292-6969 <+ e-mail: pmonette-shaw@eartlink.net

May 24, 2022

San Francisco Board of Supervisors
The Honorable Shamann Walton, Board President
The Honorable Connie Chan, Supervisor, District 1
The Honorable Catherine Stefani, Supervisor, District 2
The Honorable Aaron Peskin , Supervisor, District 3
The Honorable Gordon Mar, Supervisor, District 4
The Honorable Dean Preston, Supervisor, District 5
The Honorable Matt Dorsey, Supervisor, District 6
The Honorable Myrna Melgar, Supervisor, District 7
The Honorable Rafael Mandelman, Supervisor, District 8
The Honorable Hillary Ronen, Supervisor, District 9
The Honorable Ahsha Safai, Supervisor, District 11
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102
Re: Laguna Honda Hospital Closure and Patient Relocation Plan
(Agenda Item 48, File #220618

Dear President Walton and Members of the Board of Supervisors,

Given the potential closure of Laguna Honda Hospital (LHH), public disclosure of patient outcomes is critically
important, and must be as transparent as possible. 1t’s incumbent on the Board of Supervisors to ensure members of the
public receive timely updates about the progress of the potential closure of LHH.

San Franciscans deserved to have the San Francisco Department of Public Health post daily updates on its web site about
the number of new COVID cases and deaths daily during the COVID-19 pandemic. That public health data disclosure
was greatly appreciated.

Similarly, San Franciscans deserve to have Laguna Honda Hospital (LHH) and/or San Francisco’s Department of Public
Health (SFDPH) post on-line daily on their respective web sites the number of patients discharged each day from LHH
and the remaining patient census at the facility during the process playing out on the potential closure of Laguna Honda
Hospital by September 13, in part because LHH is a citywide hospital, not just a facility that happens to be located in
Supervisorial District 7.

The Board of Supervisors June 14 Committee of the Whole hearing on the potential closure of LHH includes a 37-page
background file “Laguna Honda Hospital’s Strategy for Recertification and the Submission of a Closure and Patient
Transfer and Relocation Plan” LHH apparently completed and submitted to the California DPH on May 13.

Page 13 of the Closure Plan says LHH plans to discharge all 686 patients by September 13, 2022, and LHH will provide
daily updates to California DPH (CDPH) of the number of discharges and the corresponding remaining patient census.
And Page 16 of the Closure Plan says:

“Laguna Honda will keep the CMS [Centers for Medicare & Medicaid Services] and CDPH informed
of the progress of the closure on a daily basis. As a part of keeping both regulatory bodies informed,
Laguna Honda will submit reports every week, beginning immediately after the approval of this
Closure Plan by CMS, detailing the status of each patient’s discharge or transfer.”

SF DPH and LHH need to publicly report this “de-identified” data weekly to the Board of Supervisors so we can track just
how many patients are being discharged, how quickly, and to where (e.g., out-of-county).

Since SF DPH is already required to prepare and submit both daily and weekly reporting to CDPH and CMS about the
number of LHH patient discharges and the remaining patient census, it would not require any additional work, or a
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burden, on SFDPH staff to have to post on-line on the LHH and SFDPH websites the same data, and provide it to the
Board of Supervisors via a report for inclusion in the “Petitions and Communications” section of the weekly full Board of
Supes meeting agendas in order to keep both the Board of Supes and members of the public informed in real-time about
the looming discharges occurring from Laguna Honda.

Additionally, Page 14 of the Closure Plan asserts LHH will complete patient discharge summaries, and LHH’s
Information Systems Division will create electronic files of each patient’s medical records to provide to the receiving
facility a patient is discharged to, along with the patient’s Minimum Data Set (MDS) records prior to discharge and
transfer.

[Note: The Minimum Data Set (MDS) is part of the federally mandated process for clinical assessment of all residents in
Medicare- and Medi-Cal-/Medicaid-certified nursing homes. The MDS provides a comprehensive assessment of each
resident’s functional capabilities and helps nursing home staff identify health problems.]

Page 16 states LHH’s “Records Storage Site” is it’s electronic health record (EHR) system, named Epic. But SFDPH has
recently asserted in response to several public records requests that Epic is not capable of tracking the cities and types of
facilities SFGH and LHH patients are discharged to out-of-county.

Since DPH has asserted the Epic database isn’t capable of capturing out-of-county discharge data easily, SFDPH and
LHH should be required to maintain an Excel spreadsheet to track the types of facilities and names of the cities the LHH
patients are discharged to, so members of the public are fully informed about where these patients are being dispersed to.
Respectfully submitted,

Patrick Monette-Shaw

Columnist,

Westside Observer Newspaper

cc: Angela Calvillo, Clerk of the Board



Print Form

Introduction Form

By a Member of the Board of Supervisors or the Mayor

Time stamp
I hereby submit the following item for introduction (select only one): or meeting date

[] 1. For reference to Committee. (An Ordinance, Resolution, Motion, or Charter Amendment)

[
N

. Request for next printed agenda Without Reference to Committee.

X
w

. Request for hearing on a subject matter at Committee.

. Request for letter beginning "Supervisor inquires”

. Call File No. from Committee.

4
5. City Attorney request.
6
7

. Budget Analyst request (attach written motion).

8. Substitute Legislation File No.

9. Reactivate File No.

O O 0O 0O00400

1

o

. Question(s) submitted for Mayoral Appearance before the BOS on

Please check the appropriate boxes. The proposed legislation should be forwarded to the following:
[1 Small Business Commission [1 Youth Commission [1 Ethics Commission

[] Planning Commission [] Building Inspection Commission
Note: For the Imperative Agenda (a resolution not on the printed agenda), use a Imperative Form.

Sponsor(s):

Clerk of the Board

Subject:

Hearing - Committee of the Whole - Laguna Honda Hospital’s Strategy for Recertification and the Submission of a
Closure and Patient Transfer and Relocation Plan - June 14, 2022, at 3:00 p.m.

The text is listed below or attached:

Hearing of the Board of Supervisors sitting as a Committee of the Whole on Tuesday, June 14, 2022, at 3:00 p.m., to
hold a public hearing on Laguna Honda Hospital’s Strategy for Recertification and the Submission of a Closure and
Patient Transfer and Relocation Plan; and requesting the Department of Public Health to present; scheduled pursuant
to Motion No. M22-098 (File No. 220618), approved on May 24, 2022.

Signature of Sponsoring Supervisor:

For Clerk's Use Only:
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