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AMENDED IN COMMITTEE
FILE NO. 220957 10/03/2022 RESOLUTION NO.

[Urging SFMTA to Enforce Against Powered Scooter Safety Violations and Modify Permits
Accordingly]

Resolution urging the San Francisco Municipal Transportation Agency (SFMTA) to
empower Parking Control Officers to issue administrative citations for powered scooter
safety violations, including but not limited to double-riding, riding on sidewalks, and all
parking violations; and immediately modify all permits to Powered Scooter Share
companies to mandate an immediate cease of operations for devices not equipped with

city-approved anti-sidewalk riding technology available citywide.

WHEREAS, Starting in March 2018, several private motorized scooter companies
began operations in San Francisco, including Bird and Lime, without permits to protect against
misuse of the public pedestrian realm and violations of public street safety; and

WHEREAS, On April 16, 2018, the San Francisco City Attorney issued a cease-and-
desist letter to Bird, Lime, and Spin motorized scooter companies, stating that the companies
were operating in the public right-of-way without permits, creating a public nuisance and
endangering public health and safety; and

WHEREAS, On, April 17, 2018, the Board of Supervisors unanimously adopted an
ordinance amending Division | of the Transportation Code to establish a violation for Powered
Scooters that are a part of a Powered Scooter Share Program, to be parked, left standing, or
left unattended on a sidewalk, street, or public right-of-way under the jurisdiction of the San
Francisco Municipal Transportation Agency (SFMTA) or Department of Public Works (DPW)
without an MTA-issued permit authorizing the scooter to be parked, left standing, or left
unattended at that location; and amending the Public Works Code to take enforcement action
to abate or remove unauthorized Powered Scooters that are likewise not a part of a permitted
Powered Scooter Share Program and operating in the public right-of-way, on file with the
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Clerk of the Board of Supervisors in File N0.180214, which is hereby declared to be a part of
this resolution as if set forth fully herein; and

WHEREAS, On May 1, 2018, the SFMTA Board of Directors unanimously adopted
Resolution No. 180501-073, amending Division Il of the Transportation Code to establish a
pilot Powered Scooter Share Program requiring a permit issued by the Director of
Transportation, establishing a fee for the issuance of the permit, administrative penalties for
failure to obtain the permit or violation of permit requirements, and a procedure for the
assessment and collection of administrative penalties for permit violations or for parking or
leaving standing on a sidewalk, street, or other public right-of-way an unpermitted Powered
Scooter subject to the Program, on file with the Clerk of the Board of Supervisors in File No.
220957, which is hereby declared to be a part of this resolution as if set forth fully herein; and

WHEREAS, SFMTA’s Powered Scooter Share Program currently permits three
motorized scooter companies that have collectively deployed more than 4,000 scooters
citywide; and

WHEREAS, The SFMTA claims that motorized scooter devices are a first/last mile
transportation solution that will reduce reliance on automobiles but SFMTA’s own data shows
that scooter companies predominantly deploy scooter devices in high tourist areas such as
the Embarcadero promenade and Fisherman’s Wharf, where users ride illegally on public
sidewalks at great inconvenience and danger to pedestrians; and

WHEREAS, The SFMTA has the authority to modify certain permit conditions, including
the numerical limits on powered scooter devices by geographic area; and

WHEREAS, Numerous scooter devices have been thrown into the San Francisco Bay,
causing significant environmental harm, with some being retrieved by the Port of San

Francisco at significant financial cost to the Port; and
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WHEREAS, Permittee companies have been slow to respond to relocation requests,
as demonstrated by the following average response times from July 1, 2021 through
September 6, 2022, when Bird’s average response time was 7.22 hours, Lime’s average
response time was 7.25 hours, and Spin’s average response time was 3.34 hours; and

WHEREAS, From July 1, 2021 through September 6, 2022, SFMTA has issued a total
of 12,078 citations for improperly parked motorized scooter devices, including 3,356 citations
issued to Bird, 5,261 citations issued to Lime and 3,461 citations issued to Spin and during
which same period, Bird paid $387,200, Lime paid $577,800 and Spin paid $390,850 for those
citations; and

WHEREAS, The SFMTA recently increased the penalty for citations to $200 but has
the ability to issue fines up to $500; and

WHEREAS, The SFMTA has required permitted motorized scooter companies to
develop, test and implement anti-sidewalk riding technology that would prevent motorized
scooter devices from riding on sidewalks, but has rarely enforced the law, until March 2022,
after which the Agency issued a total of 401 citations for improper and unsafe riding from
March 1, 2022 through September 6, 2022, including 123 violations to Bird, 186 violations to
Lime, and 92 violations to Spin; and

WHEREAS, The City of San Diego ceased all motorized scooter device use until all
their permitted scooter companies deployed anti-sidewalk riding technology; and

WHEREAS, San Francisco’s permitted Powered Scooter Share companies have been
very slow in implementing anti-sidewalk riding technology and only a small percentage of their
devices are equipped with this technology; and

WHEREAS, Motorized scooters can reach speeds of 15 mph or more, and most often
operate silently without warning, which can result in serious injuries to pedestrians in the
event of a collision, including in the case of the Director of the Mayor’s Office of Disability,
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Nicole Bohn, who suffered serious injuries and was hospitalized for several months after a
motorized scooter recklessly struck her wheelchair; and

WHEREAS, The number of motorized scooter collisions, including those owned by
individuals, rose from 97 in 2020 to 153 in 2021, a 58% increase, with the city’s TransBASE
data documenting that 2021’s collisions resulted in 21 severe injuries and one fatality, not to
mention an increase of minor to moderate injuries; now, therefore, be it

RESOLVED, That the SFMTA is strongly urged to immediately modify all permits to
Powered Scooter Share companies to mandate an immediate cease of operations for all
devices not equipped with city-approved anti-sidewalk riding technology citywide; and, be it

FURTHER RESOLVED, That the SFMTA is urged to modify all permits under its
authority now to carve the Embarcadero out of the Downtown Zone specifically and apply the
maximum limit on powered scooter devices to this high-use area; and, be it

FURTHER RESOLVED, That the SFMTA is urged to empower Parking Control Officers
to issue administrative citations for powered scooter violations including but not limited to
double riding, sidewalk riding, and all parking violations; and, be it

FURTHER RESOLVED, That the SFMTA is urged to immediately increase the penalty
for permittee citations to the maximum $500.00; and, be it

FURTHER RESOLVED, That in order to change consumer behavior, the SFMTA is
urged to require that at least 50% of the penalty fee associated with all administrative citations
issued be passed on to the Powered Scooter Share Program user who was responsible for
the ticketed offense; and, be it

FURTHER RESOLVED, That if the SFMTA does not take action on these
programmatic policy directives by July 1, 2023, it is the intent of the Board of Supervisors to

rescind the authority granted to the Agency by the Board to impose administrative citations.

Supervisors Peskin; Walton, Chan, Ronen, Stefani, Preston, Melgar
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THIS PRINT COVERS CALENDAR ITEM NO. : 11

SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY

DIVISION: Sustainable Streets

BRIEF DESCRIPTION:

Amending the Transportation Code, Division Il, to establish a pilot Powered Scooter Share Permit
Program for 24 months, requiring a permit issued by the Director of Transportation, establishing a fee
for the issuance of the permit, establishing administrative penalties for failure to obtain a permit or
violation of permit requirements, providing a procedure for the assessment and collection of
administrative penalties for permit violations or parking or leaving standing an unpermitted Powered
Scooter subject to the pilot Powered Scooter Share Permit Program on a sidewalk, street, or other
public right-of-way, and making non-substantive corrections in Division II.

SUMMARY:

e Recently, three companies have begun operating Powered Scooter Share Programs that utilize
the public right-of way.

e Current law prohibits blocking sidewalks and imposes requirements on the operation of
Powered Scooters, but there are no specific restrictions on Powered Scooter Share Programs.

e Powered Scooter Share Programs have the potential to complement our existing transportation
network by providing a sustainable last mile solution.

e Powered Scooter Share Programs also have the potential to impede pedestrian travel and
increase the risk of pedestrian injuries.

e Staff has developed a pilot permit program that would grant permits Powered Scooter Share
Operators to operate during the 24-month term of the program, prohibit leaving an
unpermitted Powered Scooter share scooter in the public right-of way, and impose
administrative penalties.

e The legislation would also make non-substantive corrections to existing provisions of the
Transportation Code concerning the Bicycle Share and Stationless Bicycle Share programs.

ENCLOSURES:
1. SFMTAB Resolution
2. Transportation Code Division Il legislation

APPROVALS: DATE
DIRECTOR 2B 4/25/2018
SECRETARY /K /ovorus 4/24/2018

ASSIGNED SFMTAB CALENDAR DATE: May 1, 2018
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PURPOSE

Amending the Transportation Code, Division Il, to establish a pilot Powered Scooter Share Permit
Program for 24 months, requiring a permit issued by the Director of Transportation, establishing a fee
for the issuance of the permit, establishing administrative penalties for failure to obtain a permit or
violation of permit requirements, providing a procedure for the assessment and collection of
administrative penalties for permit violations or parking or leaving standing an unpermitted Powered
Scooter subject to the pilot Powered Scooter Share Permit Program on a sidewalk, street, or other
public right-of-way, and making non-substantive corrections in Division II.

STRATEGIC PLAN GOALS AND TRANSIT FIRST POLICY PRINCIPLES
This action supports the following SFMTA Strategic Plan Goals and Objectives:

Goal 2 - Make transit, walking, bicycling, taxi, ridesharing and carsharing the preferred means
of travel.
Obijective 2.3 - Increase use of all non-private auto modes.

Goal 3 - Improve the environment and quality of life
Objective 3.4 - Deliver services efficiently.

This action supports the following Transit First Policy Principles:

e To ensure quality of life and economic health in San Francisco, the primary objective of the
transportation system must be the safe and efficient movement of people and goods.

e Within San Francisco, travel by public transit, by bicycle and on foot must be an attractive
alternative to travel by private automobile.

e Decisions regarding the use of limited public street and sidewalk space shall encourage the
use of public rights of way by pedestrians, bicyclists, and public transit, and shall strive to
reduce traffic and improve public health and safety.

e The City and County shall encourage innovative solutions to meet public transportation needs
wherever possible and where the provision of such service will not adversely affect the
service provided by the Municipal Railway.

DESCRIPTION

Background

In March 2018, three companies (Bird, LimeBike, and Spin), began operating electric scooter share
programs in San Francisco. SFMTA is referring to these programs as Powered Scooter Share Programs.

A Powered Scooter is any two-wheeled device that has handlebars, has a floorboard that is designed
to be stood upon when riding, and is powered by a motor. This device may also have a driver seat
that does not interfere with the ability of the rider to stand and ride and may also be designed to be
powered by human propulsion.
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The proposed legislation defines and regulates any “Powered Scooter Share Program.” Such a
program is defined as a system of self-service Powered Scooters for hire in the City and County of
San Francisco operated by a Powered Scooter Share Operator, which offers to users a pool of self-
service Powered Scooters for use in the public right-of-way or on public property in the City.

While state law currently imposes restrictions on the operation of Powered Scooters, including
requiring that users have a driver’s license or instructional permit and use a helmet, prohibiting riding
on sidewalks, and prohibiting the obstruction of sidewalks and other pedestrian paths of travel
through the parking and/or dumping of scooters, there are no laws regulating the operation of
Powered Scooter Share Programs.

The SFMTA supports innovative solutions that have the potential to complement our existing
transportation network. Powered Scooter Share Programs introduce a new transportation option that
may be convenient for users making short trips or as a “last mile” solution when paired with public
transit. Furthermore, if Powered Scooter Share users replace trips they would otherwise have taken
by automobile, they have the potential to reduce traffic congestion, parking demand, and carbon
emissions. SFMTA staff have received numerous emails from Powered Scooter Share Program users
expressing their support for these programs.

However, since program operators began deploying Powered Scooters for hire in San Francisco, the
SFMTA and other City agencies have also received numerous complaints from members of the
community about Powered Scooter Share scooters being operated on sidewalks and being left in
locations that impede pedestrian access, including blocking access to doorways and stairs. This is of
particular concern to members of the public who travel in a wheelchair or who have visual
impairments, and have greater difficulty seeing and avoiding (or moving) Powered Scooter Share
Scooters blocking their path. The SFMTA has been informed of one instance in which a person with
a visual impairment fell after tripping on a scooter, as well as a report of a person breaking a toe after
tripping on a Powered Scooter Share scooter.

SFMTA staff recommends establishing a pilot permit program to allow the City to effectively
regulate Powered Scooter Share operations in San Francisco given the potential risk to public safety.

On March 28, 2018, the SFMTA sent letters to Bird, LimeBike, and Spin notifying the companies of
the planned development of a shared scooter program permit and requesting cooperation with the
SFMTA to ensure compliance with existing regulations. The SFMTA also requested that the
companies acknowledge the letter and provide a business plan that discusses service extent, plans and
methods of scooter (re)distribution, and intended use of the public space.

The SFMTA requested responses to the letter by April 6, 2018 and received responses from all three
Powered Scooter Share Program operators on or before that date. These letters expressed a desire to
continue to operate in San Francisco in compliance with the new permit program as well as providing
various details as to their current operational practices.
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Current Requirements

As explained above, state law imposes requirements on the operation of Powered Scooters, including
prohibiting riding on sidewalks, leaving a scooter lying on its side on a sidewalk, or parked on a
sidewalk such that there is not an adequate path for pedestrian traffic. In addition, the City’s Public
Works Code broadly prohibits obstructing the public right-of-way.

Proposed Transportation Code Revisions

The proposed Transportation Code amendments would authorize the SFMTA to establish a 24-month
pilot program to regulate Powered Scooter Share Programs. The following summarizes key
provisions of the proposed legislation:

e The Director of Transportation would be authorized to issue up to five permits, each
authorizing up to 500 Powered Scooters, for a maximum of 2,500 total.

e Establishes a permit application fee of $5,000, and a $25,000 annual permit fee to recover but
not to exceed the costs of reviewing applications and administering the permit program.

e Permits would allow Powered Scooters that are part of a Scooter Share Program to be parked
or left unattended on the sidewalk or public right-of-way consistent with permit requirements.

e Establishes a violation for an unpermitted Powered Scooter that is part of a Scooter Share
Program to be parked or left unattended on the sidewalk or public right-of-way.

e Establish administrative penalties for failure to obtain a permit or violations of permit
conditions

e Requires permittees to provide a maintenance, operations, cleaning, disposal, and repair plan
approved by the SFMTA and Public Works

e Requires permittees to inform customers of applicable legal requirements governing Powered
Scooters, including helmet requirements and the prohibitions on traveling on sidewalks, and
parking or leaving scooters in a manner that impedes pedestrian traffic.

e Requires permittees to pay $10,000 into a public property repair and maintenance endowment
that the City can draw upon in the event that costs are incurred by City agencies such as
damage to public property or costs associated with removing and storing improperly parked
scooters.

e Requires that all Operators establish a Privacy Policy that safeguards user information

e Require permittees to provide detailed trip data to the SFMTA for the purposes of monitoring
permit compliance and evaluating the transportation policy implications of the pilot.

e Requires permittees to provide a low-income user plan for customers.

e Permittees required to submit a proposed service area plan to SFMTA for approval, and
encouraged to provide service to Communities of Concern.

There is a bill pending in the state Legislature (A.B. 2989) that would modify how Powered Scooters
are treated under state law. As currently drafted, this legislation would remove such scooters with
motors of less than 750 watts and a top speed that does not exceed 20 miles per hour from the
definition of “Motorized Scooter” in Section 407.5 of the California Vehicle Code and subject them
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instead to requirements applicable to bicycles. The practical effect of this legislation on the proposed
Powered Scooter Share Program would be to eliminate the requirement that users have a driver’s
license or wear helmets (although helmets would still be required for minors under 18). In addition,
Powered Scooters would be permitted to operate on sidewalks unless the City passes a law
prohibiting such operation. The City may consider changes to local law if this State law is passed;
any State changes likely would not go into effect until 20109.

The proposed Powered Scooter Share Program legislation has been drafted to enable the City to
regulate Powered Scooters under either current state law or under A.B. 2989 as it currently reads.

On March 6th, 2018, Supervisor Aaron Peskin introduced legislation at the Board of Supervisors to
amend Division | of the San Francisco Transportation Code to establish a violation for motorized
scooters that are a part of a motorized scooter share program to be parked, left standing, or left
unattended on a sidewalk, street, or public right-of-way under the jurisdiction of the SFMTA or
Public Works without an SFMTA-issued permit. The Division | amendments were passed on first
reading by the Board of Supervisors on April 17th, 2018, and as of April 19th the amendments are
scheduled for second hearing on April 24th, 2018.

Finally the proposed Division Il legislation would make non-substantive corrections to
Transportation Code Sections 901, 902 and 909, relating to the Bicycle Sharing and Stationless
Bicycle Share programs.

STAKEHOLDER ENGAGEMENT

In developing this proposed approach, SFMTA staff consulted with the offices of Supervisor Peskin
and Supervisor Kim, Public Works, the Port of San Francisco, the San Francisco Bicycle Coalition,
Walk San Francisco, and other stakeholders. The general themes from conversations with these
stakeholders related to ensuring that Powered Scooter Share Programs comply with existing
regulations and do not overwhelm San Francisco’s streets or compromise the comfort and safety of
pedestrians. The proposed legislation addresses these issues by requiring education of users and
implementing a cap on the total number of scooters.

The SFMTA also met with or corresponded with staff representing Bird, LimeBike, and Spin, who
currently have Powered Scooter Share Programs operating on San Francisco Streets. In addition, the
SFMTA has corresponded with representatives from Waybots, Getzigo, Zagster, and Ofo, all of
whom are prospective companies considering operating Powered Scooter Share Programs in San
Francisco.

ALTERNATIVES CONSIDERED

Maintaining the status quo and not enacting a regulatory program for Powered Scooter Share
Programs was considered by SFMTA staff. Staff concluded that this option posed a threat to public
health and safety, would likely result in increasingly cluttered and obstructed sidewalks and public
spaces and as well as uneven and inequitable distribution of rental Powered Scooters.
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Banning Powered Scooter Share Programs altogether was also considered by SFMTA staff; however,
given the rapid adoption of scooters by many members of the community, and the potential for
scooters to help reduce vehicle trips and add a sustainable and low-emission last-mile solution for
people using public transportation, staff concluded that this option would deny the community a new
transportation option as well as denying the SFMTA the chance to evaluate the potential benefits of
these programs.

FUNDING IMPACT

All costs associated with permitting of Powered Scooter Share Permit Program are recovered through
the permit fees — an initial permit fee of $5,000 for a permit application, and a $25,000 annual permit
fee. These costs were estimated based on review of other SFMTA permit programs and expected
level of staff effort to oversee the Powered Scooter Share Permit. These fees will not exceed the costs
of the program. Applicable penalties which may be imposed for violations will be tracked by SFMTA
staff, however the volume of these violations and the resulting funding impact is unknown.

PUBLISHED NOTICE AND PUBLIC HEARING

Pursuant to Charter Section 16.112 and the Rules of Order of the Board of Directors, published notice
was placed in the City’s official newspaper to provide notice that the Board of Directors will hold a
public hearing on May 1, 2018, to consider amending the Transportation Code to establish penalties,
including administrative penalties, and permit fees related to the Powered Scooter Share Permit
Program. In compliance with these requirements, the advertisement ran in the San Francisco
Examiner for five-days as follows: April 5, 2018, April 8, 2018, April 11, 2018, April 12, 2018, and
April 15, 2018.

ENVIRONMENTAL REVIEW

On April 10, 2018, the SFMTA, under authority delegated by the Planning Department, determined
that the proposed Powered Scooter Share Program is not defined as a “project” under the California
Environmental Quality Act (CEQA) pursuant to Title 14 of the California Code of Regulations
Sections 15060(c) and 15378(b).

A copy of the CEQA determination is on file with the Secretary to the SFMTA Board of Directors
and is incorporated herein by reference.

OTHER APPROVALS RECEIVED OR STILL REQUIRED

Approval of Transportation Code Division | amendments by the Board of Supervisors is required in
order to enable the SFMTA to enforce the penalty provisions of the proposed legislation. As of April
19th, 2018, the Division I amendments were scheduled for second hearing on April 24th, 2018. No
other approvals are required.
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The City Attorney’s Office has reviewed this report.

RECOMMENDATION

SFMTA staff recommends that the SFMTA Board amend the Transportation Code, Division II, to
establish a pilot Powered Scooter Share Permit Program for 24 months, require a permit issued by the
Director of Transportation, establish a fee for the issuance of the permit, establish administrative
penalties for failure to obtain a permit or violation of permit requirements, provide a procedure for the
assessment and collection of administrative penalties for permit violations or parking or leaving
standing an unpermitted Powered Scooter subject to the pilot Powered Scooter Share Permit Program
on a sidewalk, street, or other public right-of-way, and make non-substantive corrections in Division II.



SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY
BOARD OF DIRECTORS

RESOLUTION No.

WHEREAS, In March, 2018, three companies began operating shared electric scooter
programs (Powered Scooter Share Programs) in San Francisco, resulting in a proliferation of
Powered Scooters on sidewalks, streets, and other public right-of-ways; and,

WHEREAS, While state law imposes requirements for users of Powered Scooters,
including requiring that users have a valid driver’s license or instructional permit and wear a
helmet, and that such scooters not be operated on sidewalks or parked or left in a manner that
obstructs pedestrian traffic, there are no permit or other requirements governing Powered Scooter
Share Programs; and,

WHEREAS, Powered Scooter Share Programs have the potential to complement San
Francisco’s existing transportation network by providing a sustainable last mile solution; and,

WHEREAS, Since the Powered Scooter Share Programs have begun operating, the City
has received numerous complaints about these scooters being operated in a manner that is
inconsistent with state law, including being operated on sidewalks, or left on sidewalks or in the
public right-of-way so as to impede pedestrian traffic, including blocking access to stairways and
doorways; and

WHEREAS, Maintaining the status quo and not enacting a regulatory program for
Powered Scooter Share Programs would likely result in increasingly cluttered and obstructed
sidewalks and public spaces and pose a threat to public health and safety, as well as uneven and
inequitable distribution of Powered Scooters, and potential liability for the City; and,

WHEREAS, In order to address these concerns, SFMTA has developed a proposed 24
month pilot permit program to regulate operators of Powered Scooter Share Programs; and,

WHEREAS, The proposed pilot program would allow the Director of Transportation to
issue up to five permits, each authorizing up to 500 scooters, and establish permit conditions,
permit fees and penalties for violations; and

WHEREAS, In developing the proposed program, SFMTA staff has consulted with
members of the Board of Supervisors, the Mayor’s Office, Public Works, the Port of San
Francisco, the San Francisco Bicycle Coalition, Walk San Francisco, and other stakeholders;
and,

WHEREAS, San Francisco City Charter Section 16.112 requires that published notice be
given and a public hearing be held before any fee or any schedule of rates, charges or fares
which affects the public is instituted or changed; and,



WHEREAS, Pursuant to Charter Section 16.112 and the Rules of Order of the Board of
Directors, published notice was placed in the City’s official newspaper to provide notice that the
Board of Directors will hold a public hearing to consider amending the Transportation Code to
establish penalties, including administrative penalties, and permit fees related to the Powered
Scooter Share Permit Program beginning on April 5, 2018; and,

WHEREAS, On April 10, 2018, the SFMTA, under authority delegated by the Planning
Department, determined that the Powered Scooter Share Program is not a “project” under the
California Environmental Quality Act (CEQA) pursuant to Title 14 of the California Code of
Regulations Sections 15060(c) and 15378(b); and,

WHEREAS, A copy of the CEQA determination is on file with the Secretary to the
SFMTA Board of Directors, and is incorporated herein by reference; now, therefore, be it

RESOLVED, That the San Francisco Municipal Transportation Agency Board of
Directors amends the Transportation Code, Division 11, to establish a pilot Powered Scooter
Share Permit Program for 24 months, requiring a permit issued by the Director of Transportation,
establishing a fee for the issuance of the permit, establishing administrative penalties for failure
to obtain a permit or violation of permit requirements, providing a procedure for the assessment
and collection of administrative penalties for permit violations or parking or leaving standing an
unpermitted Powered Scooter subject to the pilot Powered Scooter Share Permit Program on a
sidewalk, street, or other public right-of-way, and making non-substantive corrections in
Division II.

| certify that the foregoing resolution was adopted by the San Francisco Municipal
Transportation Agency Board of Directors at its meeting of May 1, 2018.

Secretary to the Board of Directors
San Francisco Municipal Transportation Agency



RESOLUTION #

[Transportation Code — Regulation of Powered Scooter Share Programs]

Resolution amending Division Il of the Transportation Code to establish a pilot
Powered Scooter Share Permit Program requiring a permit issued by the Director
of Transportation, establishing a fee for the issuance of the permit, administrative
penalties for failure to obtain the permit or violation of permit requirements, and a
procedure for the assessment and collection of administrative penalties for
permit violations or for parking or leaving standing on a sidewalk, street, or other
public right-of-way an unpermitted Powered Scooter subject to the Program; and

making nonsubstantive corrections in other sections of Division Il.

NOTE: Additions are single-underline Times New Roman;

deletions are strike-through-TFimesNew-Roman.

Asterisks (* * * *)indicate the omission of unchanged

Code subsections or parts of tables.

The Municipal Transportation Agency Board of Directors of the City and County of San
Francisco enacts the following regulations:

Section 1. Article 300 of the Transportation Code is hereby amended by revising
Section 302, to read as follows:

SEC. 302. TRANSPORTATION CODE PENALTY SCHEDULE.



Violation of any of the following subsections of the Transportation Code shall be

punishable by the fines set forth below.

TRANSPORTATION
CODE SECTION

DESCRIPTION

FINE AMOUNT
Effective July 1,
2016**

FINE AMOUNT
Effective July 1,
2017**

* k k%

BICYCLE SHARED MOBILITY SERVICES VIOLATIONS

Stationless Bike Share

$100

$100

Divl7.2.110 Parking
Div17.2.111 Powered Scooter Permit
Violation N/A $100
Div17.2.111 Unpermitted Powered
Scooter Share Parking N/A $100
Section 2. Starting July 1, 2018, Article 300 of the Transportation Code is hereby
amended by revising Section 302, to read as follows:
SEC. 302. TRANSPORTATION CODE PENALTY SCHEDULE.
Violation of any of the following subsections of the Transportation Code shall be
punishable by the fines set forth below.
TRANSPORTATION FINE AMOUNT FINE AMOUNT
CODE SECTION DESCRIPTION | Eftective July 1, Effective July 1,
2018** 2019**
* k% %
BISYCLE SHARED MOBILITY SERVICES VIOLATIONS
Stationless Bike Share
Div 1 7.2.110 Parking $100 $100
Div17.2.111 Powered Scooter Permit
Violation $100 $100
Div17.2.111 i P
iv Unpermitted Powered $100 $100

Scooter Share Parking




Section 3. Article 900 of Division Il of the Transportation Code is hereby amended by

revising Sections 901and 902, to read as follows:

SEC. 901. DEFINITIONS.
As used in this Article 961900, the following words and phrases shall have the following
meanings:

* k% % %

Permittee. Unless otherwise defined herein with respect to a particular type of permit under

this Article 900, Fthe natural person, sole proprietorship, partnership, association,

corporation, governmental or non-profit agency that is the named holder of a permit
issued pursuant to this Article 900, and such person or entity's successors or assigns in
interest. Only a natural person is eligible for a Residential Parking Permit.

* % % %

Powered Scooter. Any two-wheeled device that has handlebars, has a floorboard that is

designed to be stood upon when riding, and is powered by an electric motor or other power

source. This device may also have a driver seat that does not interfere with the ability of the

rider to stand and ride and may also be designed to be powered by human propulsion. A

motorcycle, as defined in Section 400 of the California VVehicle Code, a motor-driven cycle, as

defined in Section 405 of the California VVehicle Code, or a motorized bicycle or moped, as

defined in Section 406 of the California VVehicle Code, is not a Powered Scooter.

Powered Scooter Share Operator. An individual or a public, private, or non-profit entity that

manages a Powered Scooter Share Program.

Powered Scooter Share Program. A system of self-service Powered Scooters for hire in the

City and County of San Francisco operated by a Powered Scooter Share Operator that offers to




users a pool of at least 10 self-service Powered Scooters for use in the public right-of-way or on

public property in the City and County of San Francisco, Alameda County, Contra Costa County,

Marin County, San Mateo County, or Santa Clara County.

* % % %

Stationless Shared Bicycle. A bicycle designed to be locked or secured from

unauthorized use without being required to be locked or secured to a bicycle rack, bicycle

sharing station, or other object.

* k% % %

SEC. 902. GENERAL PERMIT CONDITIONS.

* k% % %

Table 902(d)

Permit Fee Schedule

Effective July 1,

2016

Effective July 1,
2017

* % % %

Stationless Bicycle Share Program Permit

(8909)

Permit Application Fee

Less than 500 bicycles $11,826 $12,208
500 to 1,500 bicycles $13,355 $13,787
1,500 to 2,500 bicycles $15,210 $15,702
2,500 to 3,000500 bicycles $16,739 $17,280
3,500 or more bicycles $18,944 $19,558

Annual/Renewal Fee




Less than 500 bicycles N/A $9,725
500 to 1,500 bicycles N/A $11,303
1,500 to 2,500 bicycles N/A $13,219
2,500 to 3,500 bicycles N/A $14,797
3,500 or more bicycles N/A $17,074
* % k% %
Bus Substitution Fee (Division I, Article 6.2(f)) $32.75 $33.75
Powered Scooter Share Program Permit (8916)
) $25,000 $25,000
Powered Scooter Share Program Permit
Powered Scooter Share Program Permit $5.000 $5.000
Application
Fee

Section 4. Starting July 1, 2018, Article 900 of Division Il of the Transportation Code is

hereby amended by revising Section 902, to read as follows:

SEC. 902. GENERAL PERMIT CONDITIONS.

* % % %

Table 902(d)

Permit Fee Schedule

Effective July 1,
2018

Effective July 1,
2019

* * * %

Bus Substitution Fee (Division I, Article 6.2(f)) $35

$36.50

Powered Scooter Share Program Permit (8916)




Permit

Powered Scooter Share Program $25.000 $25 000

Permit Application Fee

Powered Scooter Share Program $5,000 $5,000

Section 5. Article 900 of Division Il of the Transportation Code is hereby amended by

revising Section 909 and adding Section 916, to read as follows:

SEC. 909. BICYCLE RACK, ANB-BICYCLE SHARING STATION, AND
STATIONLESS BICYCLE SHARE PROGRAM PERMITS.

* ok ok ok

(d) Criteria for Granting a Bicycle Rack or Bicycle Sharing Station Permit. In
considering an application for a bicycle rack or bicycle sharing station permit, the
Director of Transportation shall consider the proposed location and design of the bicycle
rack or bicycle sharing station in light of all legal requirements, the availability of
Parking, and the anticipated effects of the proposed bike rack; or bicycle sharing station
on public transit, pedestrian and vehicular traffic and access to or from residences and
businesses.

* ok ok ok

() General Permit Requirements and Criteria for Stationless Bicycle Share
Program Permit.

* ok ok ok

(6) To be eligible to obtain a Stationless Bicycle Share Program Permit, the
Stationless Bicycle Share Operator must demonstrate compliance with the following

requirements to the SFMTA’s satisfaction:

* % % %



(E) Adequate insurance as determined by the City’s Risk
Manager, which lists the City and County of San Francisco as an additional insured,
must be provided for each bicycle ridden, parked, or left standing or unattended on any
sidewalk, Street, or public right-of-way under the jurisdiction of the SFMTA or Public
Works, and each user using the bicycle during the period of use. The Permittee must
indemnify and hold the City and County of San Francisco, its departments,
commissions, boards, officers, employees, and agents (“Indemnitees”) harmless from
and against any and all claims, demands, actions, or causes of action which may be
made against the Indemnitees for the recovery of damages for the injury to or death of
any person or persons or for the damage to any property resulting directly or indirectly
from the activity authorized by the permit, ineluding;-regardless of the negligence of the

Indemnitees.

* k% % %

SEC. 916. POWERED SCOOTER SHARE PILOT PROGRAM.

(a) General Permit Program Requirements.

(1) The Director of Transportation is authorized to implement a pilot program

for the issuance of Powered Scooter Share Permits commencing on a date designated by the

Director. The duration of the pilot program shall not exceed 24 months from the date of

commencement.

(2) The Director of Transportation may issue Powered Scooter Share Permits

upon receipt of applications from Powered Scooter Share Operators on a form prescribed by the

SFMTA which applications meets the requirements of this Section 916. Each applicant shall pay

a nonrefundable permit application fee. The maximum number of Powered Scooters authorized

under a Powered Scooter Share Permit shall be 250 during the first nine months of the pilot




program, and 500 during the remaining months of the pilot program. In no event shall SFMTA

issue more than five Powered Scooter Share Permits under the pilot program. Each permit shall

be valid for up to one vyear, but in no event longer than the ending date of the pilot program. A

permittee whose permit is revoked shall not be eligible to reapply for a permit for six months

from the date of revocation.

(3) Definition of Permittee. ‘“Permittee” shall mean the natural person, sole

proprietorship, partnership, association, corporation, governmental or non-profit agency that is

the named holder of a permit issued under this Section 916.

(b) Permit Required. No Powered Scooter that is part of a Powered Scooter Share Program

may be parked, left standing, or left unattended on any sidewalk, Street, or public right-of-way

under the jurisdiction of the SEFMTA or the Department of Public Works (Public Works) without

the Powered Scooter Share Operator first obtaining a permit under this Section 916.

(c) Director’s Authority to Issue Powered Scooter Share Program Permits. The

Director of Transportation has the authority at his or her sole discretion to grant a revocable

permit to the Powered Scooter Share Operator of a Powered Scooter Share Program for operation

in the public right-of-way under the jurisdiction of the SFMTA or Public Works in the City. The

Director of Transportation may impose permit conditions, including but not limited to,

conditions related to the location, placement, parking, securing, safe operation, or maintenance

of any Powered Scooter that is part of a Powered Scooter Share Program, as well as conditions

the Director determines are necessary to protect the public convenience and safety concerning

transfer of permits, grounds for permit revocation, indemnification requirements, protection of

personal, financial and travel information of users, and the maintenance of insurance in a form

and amount satisfactory to the City.

(d) General Permit Requirements and Criteria for Powered Scooter Share Program

Permits.



(1) The Director of Transportation may issue a permit to a Powered Scooter

Share Operator upon receipt of a written application from a qualified permit applicant on a form

prescribed by the SEFMTA.

(2) The name and current contact information for the Powered Scooter Share

Operator, as well as a unigue number identifying the scooter, shall be prominently displayed on

each scooter that is part of a Powered Scooter Share Program.

(3) The Director of Transportation reserves the right to revoke a Powered

Scooter Share Program Permit for cause at any time upon written notice of revocation as set forth

in subsection (f) of this Section 916. The Permittee shall surrender such permit in accordance

with the instructions in the notice of revocation.

(4) A permit fee must be paid by the permit applicant before any permit may

be issued or renewed. In addition, an applicant shall provide sufficient evidence to demonstrate

payment of any penalties assessed for violation(s) of any provision of the San Francisco

Municipal Code or of terms of any existing or previously issued permits issued by the City, for

which there has been a final determination of the violation.

(5) Upon notification by the City of any Powered Scooter belonging to a

Powered Scooter Share Program Operator that is improperly parked, left standing, or unattended

on any sidewalk, Street, or public right-of-way under the jurisdiction of the SFMTA or Public

Works, the Powered Scooter Share Operator shall remove the scooter within one hour.

(6) To be eligible and qualified to obtain a Powered Scooter Share Program

Permit, a permit applicant must demonstrate compliance with, or must agree to, as applicable, the

following requirements, to the SFMTA’s satisfaction:

(A) Each Powered Scooter shall be capable of providing real-time

location data to the SEFMTA in accordance with the specifications issued by the Director of

Transportation.




(B) Adequate insurance as determined by the City’s Risk Manager,

which lists the City and County of San Francisco as an additional insured, must be provided for

each Powered Scooter ridden, parked, or left standing or unattended on any sidewalk, Street, or

public right-of-way under the jurisdiction of the SFMTA or Public Works, and for each user

using the Powered Scooter during the period of use. The Permittee must indemnify and hold the

City and County of San Francisco, its departments, commissions, boards, officers, employees,

and agents (collectively, “Indemnitees’) harmless from and against any and all claims, demands,

actions, or causes of action that may be made against the Indemnitees for the recovery of

damages for the injury to or death of any person or persons or for the damage to any property

resulting directly or indirectly from the activity authorized by the permit, regardless of the

negligence of the Indemnitees.

(C) Powered Scooter Share Operators shall pay the SFMTA a public

property repair and maintenance endowment totaling $10,000, payable at the time of permit

issuance, to ensure adequate funds are available to reimburse the City for future public property

repair and maintenance costs that may be incurred, including but not limited to any costs of

repairing or maintaining damaged public property by the Powered Scooter Share Operator or its

customers, removing and storing scooters improperly parked or left unattended on public

property, and addressing and abating any other violations.

(D) If the SFMTA, Public Works, or any other City agency,

department, or commission, including the City Attorney’s Office, incurs any costs of addressing

or abating any violations of this Section 916, including repair or maintenance of public property,

upon receiving written notice of such City costs, the Powered Scooter Share Operator shall

reimburse the SFMTA for such costs within 30 days. The SFMTA shall arrange for transfer of

funds to any other City agency, department, or commission that incurred costs described above.




The Powered Scooter Share Operator’s payment under this subsection (€)(6)(D) shall not

substitute for any installment payment otherwise owed or to be paid to the SFMTA.

(E) The SEMTA encourages City Powered Scooter Share Operators to

make Powered Scooters available to users in census tracts designated as ‘“‘communities of

concern” by the Metropolitan Transportation Commission. Each Powered Scooter Share

Program Operator shall provide a proposed service area for approval by the SFMTA and furnish

an accurate map of the agreed-upon area to the SFMTA.

(B Submit a maintenance, operations, cleaning, disposal, and repair

plan for the Powered Scooters subject to approval the SFMTA and Public Works.

(G) Submit a low-income user plan that waives any applicable scooter

deposit and offers an affordable and discounted cash payment option to any user with an income

level at or below 200% of the federal poverty quidelines.

(H) Provide a multilinqual website with lanquages determined by the

SEMTA, 311 call center, and mobile application customer interface, that is available 24 hours a

day, seven days a week. The website and mobile application shall also meet the requirements of

Section 508 of the Rehabilitation Act and Section 255 of the Communications Act that apply to

information and communication technology.

(N Submit a Privacy Policy consistent with quidelines issued by the

Director of Transportation that safeguards users’ personal, financial, and travel information and

usage including, but not limited to, trip origination and destination data.

(J) Submit aggregate user demographic data that does not identify

individual users, payment methods, or their individual trip history, gathered by the system

application, to the SFMTA on at least a monthly basis using anonymized keys.

(K) Provide an electronic payment system that is compliant with the

Payment Card Industry Data Security Standards (PCl DSS).




(L) Each Powered Scooter Share Program Operator shall use best

efforts to ensure that its users comply with all applicable laws. Consistent failure by the users

associated with a specific Operator to comply with applicable laws shall be grounds for permit

suspension or revocation. At a minimum, each Powered Scooter Share Program Operator shall

provide to the user a summary of State and local laws governing the use of Powered Scooters,

including but not limited to informing the user of applicable requirements for licensing, helmets,

travel on highways, parking, and use of sidewalks, as specified by the Director of Transportation.

The user shall be required to acknowledge having read these requirements.

(M)  Each Permittee shall comply with, and shall ensure that their

employees and contractors comply with, applicable laws, including but not limited to, the

provisions of this Section 916, and other applicable provisions of this Transportation Code, the

Charter and the remainder of the Municipal Code, the California VVehicle Code, California

worker’s compensation laws, and the Americans with Disabilities Act.

(e) Powered Scooter Share Program Permit Issuance.

(1) After evaluating an applicant’s permit application, the Director of

Transportation shall either grant the Permit as requested, grant the Permit with modifications, or

deny the Permit. Where the Permit is granted with modifications or denied, the notice shall

explain the basis for the Director of Transportation’s decision.

(2) Notwithstanding any other requirement, the Director of Transportation has

the authority to deny a permit based on the extent that issuing a permit would lead to an over-

concentration of shared Powered Scooters in the public right-of-way, cause an imbalance in the

geographical distribution of scooters that are part of the Powered Scooter Share Program, or

otherwise not be in the public interest.




(f) Permit Revocation. For good cause, the Director of Transportation may revoke any

permit issued under this Section 916. “Good cause” hereunder shall include, but shall not be

limited to, the following:

(1) A Permittee failed to pay a fine imposed by the SEFMTA under

Section 302 of this Code within 30 days of the date due under this Section 916;

(2) A Permittee failed to pay a permit fee within 30 days following

notice of nonpayment;

(3) The Permittee has violated any statute or ordinance, including any

provision of Division | or 11 of this Transportation Code, governing the operation of Powered

Scooters requlated by this Code; or

(4) The Permittee has violated one or more conditions of the permit.

(0) Administrative Penalties Applicable to Powered Scooter Share Program Operators.

(1) Any Powered Scooter Share Program Operator who violates Division |,

Section 7.2.111 of this Code is subject to the issuance of a citation and imposition of an

administrative penalty.

(2) Any Powered Scooter Share Program Operator who violates one or more

conditions of a permit issued under this Section 916 is subject to the issuance of a citation and

imposition of an administrative penalty.

(3) Administrative penalties may not exceed $500 for each offense.

(4) In addition to other designated employees, the Director of Transportation

is authorized to designate officers or employees of the Municipal Transportation Agency to

enforce Division |, Section 7.2.111 of this Code. Any officer or employee so designated is

hereby authorized to issue citations imposing administrative penalties for violations of Division

I, Section 7.2.111.

(h) Procedure for Assessment and Collection of Administrative Penalties.




(1) This subsection (h) shall govern the imposition, assessment, and collection

of administrative penalties imposed pursuant to subsection (q).

(2) The SFMTA finds:

(A) That it is in the best interest of the City, its residents, visitors, and

those who park on City streets to provide an alternative, administrative penalty mechanism for

enforcement of violations of the Powered Scooter Share Program Permit requirements

established by this Section 916; and

(B) That the administrative penalty scheme established by this Section

916 is intended to compensate the public for the injury or damage caused by any person or

Powered Scooter Share Operator who parks or leaves standing or unattended any Powered

Scooter, that is part of a Powered Scooter Share Program, on any sidewalk, Street, or public

right-of-way under the jurisdiction of the Municipal Transportation Agency or Public Works

without a permit issued by the Municipal Transportation Agency authorizing the Powered

Scooter to be parked, left standing, or left unattended at that location. The administrative

penalties authorized under this Section are intended to be reasonable and not disproportionate to

the damage or injury to the City and the public caused by the prohibited conduct.

(3) Administrative Citation. Where a designated officer or employee

determines that there has been a violation of Division |, Section 7.2.111 of this Code, the officer

or employee may issue an administrative citation to the person and/or entity responsible for the

violation. The citation may be personally served on the applicant or served by certified U.S.

mail to the last known address for the Powered Scooter Share Operator. The citation shall state

the date and nature of the violation and the amount of the administrative penalty, and shall state

that the penalty is due and payable to the SEFMTA within 15 business days from the date of the

notice, if not contested within the time period specified. The citation shall also state that the

person or entity responsible has the right, under subsection (h)(4), to request an administrative




hearing of the determination as to the violation and assessment of penalties, and shall set forth

the procedure for requesting an administrative hearing. The designated officer or employee shall

mail the administrative citation and evidence supporting the determination of a violation to the

last known address for the Powered Scooter owner.

(4) Request for Hearing; Hearing.

(A) A person or entity that has been issued an administrative citation

may request an administrative hearing in person, by telephone, or by email in order to contest the

citation issued in accordance with this Section 916. The administrative hearing shall be initiated

by filing a request for an administrative hearing with the SFMTA Hearing Section within 15

business days from the date of the citation. Failure to request a hearing in a timely manner or to

attend a scheduled hearing shall be deemed a waiver of the right to hearing.

(B) At the time the administrative hearing request is filed, the

requesting party must deposit with the SFMTA Hearing Section the full amount of the penalty

required under the citation.

(Q) Whenever an administrative hearing is requested under this

subsection (h)(4), the SFMTA Hearing Section shall, within 15 business days of receipt of the

request, notify the requestor of the date, time, and place of the administrative hearing by certified

mail. Such hearing shall be held no later than 30 calendar days after the SFMTA Hearing

Section receives the request, unless time is extended by mutual agreement of SFMTA and the

affected party.

(D) The administrative hearing shall be conducted by a neutral Hearing

Officer assigned by the SFMTA Hearing Section. The SFMTA Hearing Section may issue rules

as needed to implement this requirement. The parties may present evidence and testimony to the

Hearing Officer. All testimony shall be under oath. The Hearing Officer shall ensure that a




record of the proceedings is maintained. The burden of proof to uphold the violation shall be on

the City, but the administrative citation shall be prima facie evidence of the violation.

(D) The Hearing Officer shall issue a written decision including a

summary of the issues and the evidence presented, and findings and conclusions, within 15

business days of the conclusion of the hearing. The Hearing Officer may uphold the penalty

imposed by the citation or dismiss the citation. A copy of the decision may be personally

delivered to the person contesting the violation or sent by first class mail. The decision shall be a

final administrative determination. An aggrieved party may seek judicial review of the decision

pursuant to California Code of Civil Procedure Sections 1094.5 and 1094.6.

(5) Payment and Collection of Penalty.

(A) Where a person or entity has not made a timely request for

administrative hearing, the penalty shall be due and payable to the SFMTA on or before 15

business days from the date of issuance.

(B) Where a person or entity has made a timely request for

administrative hearing, and the violation and penalty have been dismissed upon review, the

amount deposited by the requestor under subsection (h)(4)(B) shall be refunded to the requestor

not later than 10 business days from the date of the notice of decision issued under subsection

(h)(4)(D).

(C) If a penalty due and payable under subsections (h)(5)(A) or (B)

remains unpaid after the specified due date, the SEFMTA shall send the violator written notice

that the penalty is overdue. Penalties that remain unpaid 30 calendar days after the due date shall

be subject to a late payment penalty of $50. Persons and entities against whom administrative

penalties are imposed shall also be liable for the costs and attorney’s fees incurred by the

SFMTA in bringing any civil action to enforce the provisions of this Section 916, including

obtaining a judgment for the amount of the administrative penalty and other costs and charges.




(D) Where there is a nexus between the violation and property in the

City owned by the violator, the SEMTA shall further inform the violator that if the amount due is

not paid within 30 calendar days from the date of the notice, the SFMTA may initiate

proceedings to make the amount due and all additional authorized costs and charges, including

attorney’s fees, a lien on the property. Such liens shall be imposed in accordance with Chapter

10, Article XX of the Administrative Code.

(6) Administrative penalties shall be deposited in the Municipal

Transportation Fund and may be expended only by the SEFMTA.

() Department of Public Works — Coordination. A Powered Scooter Share Program

Permit shall not be issued by the Director of Transportation until the Department of Public

Works is notified in writing of the permit application, had an opportunity to review and comment

on the application, and has issued any other required permit(s).

Section 6. Effective Date. This ordinance shall become effective 31 days after
enactment. Enactment occurs when the San Francisco Municipal Transportation

Agency Board of Directors approves this ordinance.

Section 7. The amendments to Sections 302 and 902 of the Transportation Code made
by Sections 2 and 4 of this ordinance are intended to be additive to the revisions to
those sections made by the SFMTA Board of Directors in approving Resolution No.

180403-057 approving the 2018-2020 budget.

Section 8. Scope of Ordinance. In enacting this ordinance, the San Francisco
Municipal Transportation Agency Board of Directors intends to amend only those words,

phrases, paragraphs, subsections, sections, articles, numbers, letters, punctuation



marks, charts, diagrams, or any other constituent parts of the Transportation Code that
are explicitly shown in this ordinance as additions or deletions in accordance with the

"Note" that appears under the official title of the ordinance.

APPROVED AS TO FORM:
DENNIS J. HERRERA, City Attorney

By:

DAVID A. GREENBURG
Deputy City Attorney
n:\legana\as2018\1800455\01269982.docx
| certify that the foregoing resolution was adopted by the San Francisco Municipal

Transportation Agency Board of Directors at its meeting of May 1, 2018.

Secretary to the Board of Directors

San Francisco Municipal Transportation Agency



Thanks Danny. I’'m looping in the SFMTA as they have jurisdiction over the e-scooter program as well
as the clerk of the Rules Committee so this can be included in the file for our hearing on this next
week.

Aaron

From: Daniel Detorie <ddetorie@yahoo.com>
Sent: Wednesday, September 28, 2022 2:05:41 PM
To: Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>
Subject: e scooter

This message is from outside the City email system. Do not open links or attachments from
untrusted sources.

Aaron,

Thank you for taking on the truly "bad behavior” of e scooter riders and companies.
Just a couple of weeks ago as | crossed Van Ness at Pacific Avenue an e scooter
barreled down the sidewalk on Van Ness and ran into a puppy on leash being walked
by his human companions. The guy on the scooter said "Oh, | never do this" and
took off.

| got home a few nights ago and an e scooter was locked to my relatively young new
FUF tree in front of my building. There were lots of metal poles but they chose my
wooden tree pole.

| fault the scooter companies for not being more emphatic and educational about
what the rules are in San Francisco.

| am definitely that old crazy citizen (queen) yelling "Get OFF the sidewalk"!!! If we
all yelled it...it would stop happening.

Hope you are doing well,

With warm regards and appreciation for all your work,

DannyD


mailto:ddetorie@yahoo.com
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From: awen@thewrightconsultants.com

To: Board of Supervisors, (BOS)

Cc: MelgarStaff (BOS); PrestonStaff (BOS); Peskin, Aaron (BOS); Angulo, Sunny (BOS)
Subject: Resolution File Number 220957 People behaving badly on scooters

Date: Sunday, September 25, 2022 2:30:32 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

September 25, 2022
Gwendolyn Wright

666 Post Street

San Francisco, CA 94109

RE: Resolution File Number 220957 Urging SFMTA to Enforce Powered Scooter Safety Violations and Modify
Permits Accordingly

Dear Honorable Members of the Land Use and Transportation Committee: Supervisor Myrna
Melgar, Supervisor Aaron Peskin, Supervisor Dean Preston

It is time to make the sidewalks of San Francisco safe for all pedestrians. Right now, it can be a
menacing activity just to walk one block to the other due to power scooters riders unlawfully
riding on sidewalks everywhere. Especially downtown, Union Square area and Market Street in

particular such as 4% and Market and along the Embarcadero.

| am writing today to voice my support of Resolution File Number 220957 strongly urging the
San Francisco Municipal Transportation Agency (SFMTA) to empower Parking Control Officers
to issue administrative citations for powered scooter safety violations, including but not
limited to double-riding, riding on sidewalks, and all parking violations; and immediately
modify all permits to Powered Scooter Share companies to mandate an immediate cease of
operations for all devices not equipped with city-approved anti-sidewalk geofencing
technology.

Make San Francisco sidewalks safe for all pedestrians please. Thank you.

Best,
Gwendolyn Wright


mailto:gwen@thewrightconsultants.com
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From: Jonathan Kreiss-Tomkins

To: Board of Supervisors, (BOS)

Subject: Re: Thoughts on scooters, SF, and Paris
Date: Monday, October 10, 2022 9:23:08 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

An update!

| was in Segttle for alayover en route home to Alaska. Seattle, too, had Lime scooters
scattered throughout its city center. | needed some micromobility so scanned a scooter and
was on the road — or bike lane, as it were — in under 20 seconds (I timed it). Seamless and

easy.
No driver’s license scan required.
So, if Paris*and* Seattle haveit dialed in surely San Francisco can follow their intrepid lead!

On Mon, Oct 10, 2022 at 12:35 Jonathan Kreiss-Tomkins <jonathan.s.kt@gmail.com> wrote:
SF Supervisors, hello!

I’m from Alaska but am a huge fan of San Francisco. | visited for the first time in 2017
and pretty quickly fell for the energy and multiculturalism and beautiful setting of the city,
and have frequently been back since.

Last month, and for the first time, | visited another amazing city: Paris. One of my
favorite aspects about Paris were the bike and scooter share programs. Everyone
(including myself) used them. On many streets there were more people on bikes and
scooters than cars. I've never experienced such a human-centered city, and a city that felt
so teeming with life.

| was in SF yesterday and went to my first-ever Warriors game with a family I’m friends
with. When | left Chase Center, rather than walk the mile-plus back to where | parked my
car, | saw a Lime scooter on the sidewalk and thought to myself, “Here’s alittle
opportunity for Paris in San Francisco.”

In Paris getting a scooter unlocked and zooming through the city takes ~30 seconds. Low
barrier to action. | tried the unlock the Lime scooter outside SF but was told | needed to
scan my ID. What the heck! Why do | need to scan my ID in SF when in Paris — or
seemingly with bike shares the country and the world over — it is scan and go?

| tried twice but app the process was slow and clunky — any such process would
inherently be, I’d argue (i.e., | don’'t think it's really Lime's fault) — and it didn’t really
make sense to dither so | gave up.

| wondered why this obstacle to using the scooter share existed so later | went to the Lime
website and learned that “in some cities” regs require confirmation of age. Presumably SF
enacted such a regulation.
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I’d urge you to reconsider and repeal such a regulation.

Why? It impedes use of scooters (or potentially bike shares, if the reg applies to them,
too). This means less two-wheeled transportation in SF and, indirectly, more cars —
which seems contrary to the kind of city SF wants to be and that | would love to see it
become.

Presumably this reg is enacted in the name of safety. If so, | would only ask: if Paris
doesn’t need such a regulation, why does SF?

Perhaps it can be repealed without cost, and with almost certain benefit.
Thanks for your consideration,

Jonathan

jaykaytee.com

jaykaytee.com
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From: Jonathan Kreiss-Tomkins

To: Board of Supervisors, (BOS)
Subject: Thoughts on scooters, SF, and Paris
Date: Monday, October 10, 2022 12:35:41 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

SF Supervisors, hello!

I’m from Alaska but am a huge fan of San Francisco. | visited for the first timein 2017 and
pretty quickly fell for the energy and multiculturalism and beautiful setting of the city, and
have frequently been back since.

Last month, and for the first time, | visited another amazing city: Paris. One of my favorite
aspects about Paris were the bike and scooter share programs. Everyone (including myself)
used them. On many streets there were more people on bikes and scooters than cars. I've
never experienced such a human-centered city, and a city that felt so teeming with life.

| was in SF yesterday and went to my first-ever Warriors game with a family 1I'm friends
with. When | left Chase Center, rather than walk the mile-plus back to where | parked my
car, | saw a Lime scooter on the sidewalk and thought to myself, “Here's a little opportunity
for Paris in San Francisco.”

In Paris getting a scooter unlocked and zooming through the city takes ~30 seconds. Low
barrier to action. | tried the unlock the Lime scooter outside SF but was told | needed to
scan my ID. What the heck! Why do | need to scan my ID in SF when in Paris — or
seemingly with bike shares the country and the world over — it is scan and go?

| tried twice but app the process was slow and clunky — any such process would inherently
be, I'd argue (i.e., | don’t think it's really Lime's fault) — and it didn’t really make sense to
dither so | gave up.

| wondered why this obstacle to using the scooter share existed so later | went to the Lime
website and learned that “in some cities’ regs require confirmation of age. Presumably SF
enacted such a regulation.

I’d urge you to reconsider and repeal such a regulation.

Why? It impedes use of scooters (or potentially bike shares, if the reg applies to them, too).
This means less two-wheeled transportation in SF and, indirectly, more cars — which seems
contrary to the kind of city SF wants to be and that | would love to see it become.

Presumably this reg is enacted in the name of safety. If so, | would only ask: if Paris
doesn’t need such a regulation, why does SF?

Perhaps it can be repealed without cost, and with ailmost certain benefit.

Thanks for your consideration,


mailto:jonathan.s.kt@gmail.com
mailto:board.of.supervisors@sfgov.org

Jonathan

jaykaytee.com
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From: Helen Smolinski

To: Major, Erica (BOS)

Cc: Peskin, Aaron (BOS); Angulo, Sunny (BOS); Bohn, Nicole (ADM); Orkid Sassouni; amadrid20
Subject: E-Scooter Safety Enforcement Letter of Support

Date: Wednesday, October 5, 2022 12:44:52 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Dear Committee Clerk,

As amember of the Mayor's Disability Council (MDC), | am emailing you to add our voicein
support of E-Scooter Safety Enforcement (Item #2 on yesterday's agenda for the Land Use &
Transportation Committee mtg). All San Franciscans want and deserve better regulation and
enforcement of the rules regarding non-standard vehicles, e.g., electric scooters.

The disability and senior communities have been particularly concerned about sidewalk safety
since electric scooters and electric bicyclesfirst appeared in our city. Even though they are
prohibited from being ridden on sidewalks, E-scooters are still obviously used there and
repeatedly. | have personally been affected while pushing my daughter in her wheelchair asan
E- scooter rider whizzes past us. | also have almost been hit while walking aone north up Van
Ness Avenue - so yes, the E-scooter rider was coming relatively downhill at me.

Rules around riding E-scooters do no good if they are not enforced. Fines for breaking the
rules should be meaningful. Companies should be mandated to use automated speed reduction
technology. Permits should be revoked faster. Please.

Again, al San Franciscans, aswell as our visitors, would benefit from safer E-Scooter use and
that requires better enforcement. Thank you for your consideration.

Sincerely,
Helen Smolinski
Mayor's Disability Council

Helen Smolinski
Cell: (415) 601-2693

Email: helensmolinski@gmail.com
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From: sesan sarn (08
To:
ce vilor. rica (805): Anaulo Sunny (805)
Subject: e

Vonday, October 3, 2022 12:40:20 P

So sorry Regina I'mooping in the Clerk of the Board sothis getsin the file. My apologies for not informing you about today’s hearing.
Aaron

From: regina sneed <reginasneed@yahoo.com>
Sent: Monday, October 3, 2022 12:26:50 PM

T sonic.net t

Ce: Peskin, Aaron (B0S) <aaron.peskin @sfgov.org>

Subject: Motorized scooters on the sidewalk heading 1:30 pm today in land use email or callin a comment in support

“This message is from outside the City email system. Do not open links or aitachments from untrusted sources.

‘Supervisor Peskin's office was supposed to tell me when this was on the agenda. | just checked and found it s on today’s agenda.

If you get this, please call in or at least emil with support. We want device that from
Thanks
Regina
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Sent from my iPad
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From: kathe Cairns

To: Major, Erica (BOS)
Subject: Safe sidewalks
Date: Monday, October 3, 2022 12:39:42 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

There are aready too many impediments to safe walking on San Francisco streets. Please implement enforcement of
existing scooter restrictions.
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From: regina sneed

To: Major, Erica (BOS)

Cc: Peskin, Aaron (BOS)

Subject: Land use committee item 220957 in support
Date: Monday, October 3, 2022 12:35:36 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors:

| am a senior who livesin a senior residence on Geary near Japantown whichison ahill.  The sidewalks are wide
and that encourages scooter riders to use the sidewalk instead of the street.

These scooter riders ride by me so close that | can feel the air move. If | put my arm out and it was hit | would be
in the hospital due to blood thinners.

| Feel very unsafe on market street, in my neighborhood, at Kaiser and anywhere downtown where there are alot of
scooters.

Please pass this resolution and hold the scooter companies accountable for the safety of pedestrians.
Thank you

Regina Sneed
SF resident

Sent from my iPhone


mailto:reginasneed@yahoo.com
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mailto:aaron.peskin@sfgov.org

From: Bruce Durland

To: Major, Erica (BOS)
Subject: Scooters
Date: Monday, October 3, 2022 12:56:39 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

> | have another zoom meeting at same time as your meeting. So | am in favor of having the motorized scooter
companies activate the devices to prevent scooter being used on sidewalks. Protect our pedestrians and seniors.

> Thank you,

Bruce Durland
415.601.4547


mailto:brucedurland@gmail.com
mailto:erica.major@sfgov.org

From: Louise Trygstad

To: Major, Erica (BOS)
Subject: Scooters off of our sidewalk
Date: Monday, October 3, 2022 12:56:27 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

>> | have another zoom meeting at same time as your meeting. So | am in favor of having the motorized scooter
companies activate the devices to prevent scooter being used on sidewalks. Protect our pedestrians and seniors.
>> Thank you,

Louise

Louise Trygstad


mailto:louisetrygstad@icloud.com
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From: Judith Reddig

To: Major, Erica (BOS)
Subject: Scooters on sidewalks
Date: Monday, October 3, 2022 12:53:12 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

| have another zoom meeting at same time as your meeting. So | am in favor of having the motorized scooter
companies activate the devices to prevent scooter being used on sidewalks. Protect our pedestrians and seniors.
Thank you,

Judith Reddig. 1400 Geary Blvd SF, Ca 94109

Sent from Judith's iPhone
703-786-7364.
Jreddigl@me.com
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From: Angulo. Sunny (BOS)

To: Fong, Stuart; Major. Erica (BOS)

Cc: Kelly, Katherine; Peskin, Aaron (BOS)

Subject: RE: On Lok support letter Urging SFMTA to Enforce Powered Scooter Safety Violations
Date: Monday, October 3, 2022 12:57:18 PM

Attachments: imaqge001.png

support lettter e scooters and Ped safety.pdf

Thank you so much, Stuart.

| am copying the Clerk of the Board to make sure this letter is included in the file for Item 2 on
today’s agenda.

Thank you,
Sunny

From: Fong, Stuart <sfongl@onlok.org>

Sent: Monday, October 3, 2022 12:54 PM

To: Angulo, Sunny (BOS) <sunny.angulo@sfgov.org>

Cc: Kelly, Katherine <kkelly@onlok.org>

Subject: re: On Lok support letter Urging SFMTA to Enforce Powered Scooter Safety Violations

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Hi Sunny,

Attached is support letter from On Lok, signed by Grace Li, CEO, for this afternoon’s Land Use &
Transportation Committee meeting.

On Lok supports Supervisor Peskin’s resolution Urging SFMTA to Enforce Powered Scooter Safety
Violations and Modify Permits Accordingly.

Please do not hesitate to contact me for additional support as the resolution goes before full Board
of Supervisor.

Thank you for your leadership on this issue.
Stuart

Stuart Fong

GOVERNMENT & COMMUNITY RELATIONS MANAGER ¢ ON LOK

1333 Bush Street, San Francisco, CA 94109
Email: sfongl@onlok.org


mailto:sunny.angulo@sfgov.org
mailto:sfong1@onlok.org
mailto:erica.major@sfgov.org
mailto:kkelly@onlok.org
mailto:aaron.peskin@sfgov.org
mailto:sfong1@onlok.org





7 ON LOK

September 27, 2022

Supervisor Aaron Peskin
1 Dr. Carlton B. Goodlett Place, Rm 244
San Francisco, CA 94102

Re: Urging SFMTA to Enforce Powered Scooter Safety Violations and Modify Permits Accordingly
- SUPPORT

Dear Supervisor Peskin,

On Lok is pleased to lend our support in urging the SFMTA to enforce powered scooter safety violations
and modify permits accordingly.

On Lok is a family of nonprofit organizations that has a Si-year history of serving seniors in the San
Francisco. On Lok founded the PACE (Program of All-Inclusive Care for the Elderly) model of care,
which is a provider-based managed care program that fully integrates all Medicare and Medicaid services,
from acute hospital care to long-term services and supports, for individuals 55 years of age and older who
meet the Medicaid nursing home level of care. Today, On Lok PACE serves over 1,700 seniors in three
counties. We also operate On Lok 30th Street Senior Center, connecting over 6,000 seniors per year
through exercise, nutrition and case management programs. In 2021, On Lok and Openhouse launched
Openhouse + On Lok Community Day Services, which is an adult day program designed with, and for,
LGBTQ+ seniors.

Over our history, we have advocated for underserved seniors and provided a range of services that enabled
them to remain safe and age with dignity in their homes and communities. Since private motorized scooter
companies began operations in San Francisco in 2018, there have been thousands of instances of safety
violations for these scooters being improperly parked or left in the public right-of-way, which creates
significant safety issues and obstacles. In addition, the unsafe actions of double riding and riding on
sidewalks present additional safety issues for pedestrians. While the motorized scooter companies have
been issued over 12,000 citations since July 2021 alone, we believe additional enforcement is needed to
ensure pedestrian safety for all San Francisco residents, in particular, the seniors in our community who
may be visually impaired or require mobility aids and equipment to safely navigate sidewalks or streets.

Thank you for your leadership on this important issue.

Sincerely,
A
Grac
Chief Executive Officer
On Lok
P: 415-292-8888 1333 Bush Street,

F: 415-292-8745 San Francisco, CA 24109-5611 www.onlok.org






Website: www.onlok.org
Phone: (628) 208-8508

¥ On Lok

where seniors embrace life

This e-mail and any files transmitted with it are confidential and intended solely for the use of the individual or
entity to whom they are addressed. If you are not the named addressee you should not disseminate, distribute or
copy this e-mail. If you are not the intended recipient you are notified that disclosing, copying, distributing or taking
any action in reliance on the contents of this information is strictly prohibited.
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7 ON LOK

September 27, 2022

Supervisor Aaron Peskin
1 Dr. Carlton B. Goodlett Place, Rm 244
San Francisco, CA 94102

Re: Urging SFMTA to Enforce Powered Scooter Safety Violations and Modify Permits Accordingly
- SUPPORT

Dear Supervisor Peskin,

On Lok is pleased to lend our support in urging the SFMTA to enforce powered scooter safety violations
and modify permits accordingly.

On Lok is a family of nonprofit organizations that has a Si-year history of serving seniors in the San
Francisco. On Lok founded the PACE (Program of All-Inclusive Care for the Elderly) model of care,
which is a provider-based managed care program that fully integrates all Medicare and Medicaid services,
from acute hospital care to long-term services and supports, for individuals 55 years of age and older who
meet the Medicaid nursing home level of care. Today, On Lok PACE serves over 1,700 seniors in three
counties. We also operate On Lok 30th Street Senior Center, connecting over 6,000 seniors per year
through exercise, nutrition and case management programs. In 2021, On Lok and Openhouse launched
Openhouse + On Lok Community Day Services, which is an adult day program designed with, and for,
LGBTQ+ seniors.

Over our history, we have advocated for underserved seniors and provided a range of services that enabled
them to remain safe and age with dignity in their homes and communities. Since private motorized scooter
companies began operations in San Francisco in 2018, there have been thousands of instances of safety
violations for these scooters being improperly parked or left in the public right-of-way, which creates
significant safety issues and obstacles. In addition, the unsafe actions of double riding and riding on
sidewalks present additional safety issues for pedestrians. While the motorized scooter companies have
been issued over 12,000 citations since July 2021 alone, we believe additional enforcement is needed to
ensure pedestrian safety for all San Francisco residents, in particular, the seniors in our community who
may be visually impaired or require mobility aids and equipment to safely navigate sidewalks or streets.

Thank you for your leadership on this important issue.

Sincerely,
A
Grac
Chief Executive Officer
On Lok
P: 415-292-8888 1333 Bush Street,

F: 415-292-8745 San Francisco, CA 24109-5611 www.onlok.org



From: judith r

To: Major, Erica (BOS)
Subject: scooters
Date: Monday, October 3, 2022 4:39:06 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

I hope the board will support restrictions on scooters, with ceasing operations of devices not equipped with
geofencing technology. | am asenior and the sidewalks are hazardous with motorized scooters coming up behind
me, threatening to throw me off balance. The scooter riders intimidate and verbally harass. In Japantown the
sidewalks are narrow and cannot accommodate scooters, slow elderly pedestrians, and some on walkers. A lot of
my neighbors won't even leave the building anymore because they’ re afraid of getting hurt.

Judith Ross
1400 Geary Blvd
The Sequoias


mailto:judithross7@gmail.com
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From: Regina Islas

To: Major, Erica (BOS)

Cc: Angulo, Sunny (BOS); Peskin, Aaron (BOS)

Subject: In Support of Agenda item 220957 Urging SFMTA to Enforce Powered Scooter Safety Violations and Modify
Permits Accordingly

Date: Monday, October 3, 2022 2:01:01 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Madam Clerk,

Please note this email in support of the above.

Having just been narrowly missed by a scooter rider 3 days ago while walking on the sidewalk of California St,
Eastbound near Laurel St., | agree it's time that we enforce safety rules and citations since common decency, let

alone sense, has been flagrantly disregarded by riders.

Thank you for your attention.
Onward together,

ReginaSldas
[she/her]

regina.islas@gmail.com
650.484.7706

It was the very confusion of my life that gave me a sense of my own existence
Ai WeiWei

Though we did not know it wandering was our real work anyway
Rebecca Solnit
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From: Toran, Kate

To: Peskin, Aaron (BOS); Daniel Detorie
Cc: Major, Erica (BOS); Angulo, Sunny (BOS); Cranna, Philip (MTA
Subject: RE: e scooter
Date: Wednesday, September 28, 2022 7:23:00 PM
Attachments: imaqge001.png
image005.png

Dear Supervisor Peskin,

Thank you for making sure that we are aware of the email below. We appreciate your leadership and
attention to scooter safety concerns. We will see you on Monday at the hearing.

Danny D,

| am sorry to hear about your experiences with scooters on the sidewalk — both improper riding and
parking. Thank you for taking the time to send in your complaint. The California Vehicle Code
prohibits riding a powered scooter on the sidewalk. SFMTA Mobility Investigators issue
administrative citations to the scooter companies for improper riding and parking.

If you witness unsafe riding on shared scooters in the future, you can report it through sf311.org or
by calling 311. The minimum information we need is time/date, location/address and color of
scooter/company. Pictures are also helpful, but not a requirement. The more identifying
information given, the better. This information is used by the company to identify the rider, which
subjects them to progressive discipline including escalating fines, suspension or a ban.
Unfortunately, SFMTA does not have enforcement authority over privately owned scooters.

Regarding improper parking of shared scooters and shared bikes, all devices must be parked in
compliance with the Device Parking Guidelines. Investigators also have the ability to request
removal even if the device is properly parked. Citation information is tracked on the Shared Mobility
Device Dashboard. If you encounter any improperly parked scooters, the most efficient way to
report them is through 311. Enforcement staff receive an alert and can respond to the location to
issue citations and/or request removal. We generally have staff on street 7 days a week. You can
file reports by calling 311, through sf311.org or using the sf311 app. Online, please select “scooter
without license plate illegally parked” for parking or “scooter complaint — unsafe operation” for
riding related complaints. On the sf311 app, please select “blocked pedestrian pathway” and the
object is “scooter.”

Thanks again and take care.
Kate Toran

Director
Taxis, Access & Mobility Services Division

M sFmTA
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San Francisco Municipal Transportation Agency
1 South Van Ness Avenue, 7th floor
San Francisco, CA 94103
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From: Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>

Sent: Wednesday, September 28, 2022 3:57 PM

To: Daniel Detorie <ddetorie@yahoo.com>

Cc: Toran, Kate <Kate.Toran@sfmta.com>; Major, Erica (BOS) <erica.major@sfgov.org>; Angulo,
Sunny (BOS) <sunny.angulo@sfgov.org>

Subject: Re: e scooter

Thanks Danny. I'm looping in the SFMTA as they have jurisdiction over the e-scooter program as well
as the clerk of the Rules Committee so this can be included in the file for our hearing on this next
week.

Aaron

From: Daniel Detorie <ddetorie@yahoo.com>
Sent: Wednesday, September 28, 2022 2:05:41 PM
To: Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>
Subject: e scooter

This message is from outside the City email system. Do not open links or attachments from
untrusted sources.

Aaron,

Thank you for taking on the truly "bad behavior” of e scooter riders and companies.
Just a couple of weeks ago as | crossed Van Ness at Pacific Avenue an e scooter
barreled down the sidewalk on Van Ness and ran into a puppy on leash being walked
by his human companions. The guy on the scooter said "Oh, | never do this" and
took off.

| got home a few nights ago and an e scooter was locked to my relatively young new
FUF tree in front of my building. There were lots of metal poles but they chose my
wooden tree pole.

| fault the scooter companies for not being more emphatic and educational about
what the rules are in San Francisco.

| am definitely that old crazy citizen (queen) yelling "Get OFF the sidewalk"!!! If we
all yelled it...it would stop happening.

Hope you are doing well,

With warm regards and appreciation for all your work,
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DannyD



From: awen@thewrightconsultants.com

To: Board of Supervisors, (BOS)

Cc: MelgarStaff (BOS); PrestonStaff (BOS); Peskin, Aaron (BOS); Angulo, Sunny (BOS)
Subject: Resolution File Number 220957 People behaving badly on scooters

Date: Sunday, September 25, 2022 2:30:32 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

September 25, 2022
Gwendolyn Wright

666 Post Street

San Francisco, CA 94109

RE: Resolution File Number 220957 Urging SFMTA to Enforce Powered Scooter Safety Violations and Modify
Permits Accordingly

Dear Honorable Members of the Land Use and Transportation Committee: Supervisor Myrna
Melgar, Supervisor Aaron Peskin, Supervisor Dean Preston

It is time to make the sidewalks of San Francisco safe for all pedestrians. Right now, it can be a
menacing activity just to walk one block to the other due to power scooters riders unlawfully
riding on sidewalks everywhere. Especially downtown, Union Square area and Market Street in

particular such as 4% and Market and along the Embarcadero.

| am writing today to voice my support of Resolution File Number 220957 strongly urging the
San Francisco Municipal Transportation Agency (SFMTA) to empower Parking Control Officers
to issue administrative citations for powered scooter safety violations, including but not
limited to double-riding, riding on sidewalks, and all parking violations; and immediately
modify all permits to Powered Scooter Share companies to mandate an immediate cease of
operations for all devices not equipped with city-approved anti-sidewalk geofencing
technology.

Make San Francisco sidewalks safe for all pedestrians please. Thank you.

Best,
Gwendolyn Wright
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From: Jonathan Kreiss-Tomkins

To: Board of Supervisors, (BOS)

Subject: Re: Thoughts on scooters, SF, and Paris
Date: Monday, October 10, 2022 9:23:08 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

An update!

| was in Segttle for alayover en route home to Alaska. Seattle, too, had Lime scooters
scattered throughout its city center. | needed some micromobility so scanned a scooter and
was on the road — or bike lane, as it were — in under 20 seconds (I timed it). Seamless and

easy.
No driver’s license scan required.
So, if Paris*and* Seattle haveit dialed in surely San Francisco can follow their intrepid lead!

On Mon, Oct 10, 2022 at 12:35 Jonathan Kreiss-Tomkins <jonathan.s.kt@gmail.com> wrote:
SF Supervisors, hello!

I’m from Alaska but am a huge fan of San Francisco. | visited for the first time in 2017
and pretty quickly fell for the energy and multiculturalism and beautiful setting of the city,
and have frequently been back since.

Last month, and for the first time, | visited another amazing city: Paris. One of my
favorite aspects about Paris were the bike and scooter share programs. Everyone
(including myself) used them. On many streets there were more people on bikes and
scooters than cars. I've never experienced such a human-centered city, and a city that felt
so teeming with life.

| was in SF yesterday and went to my first-ever Warriors game with a family I’m friends
with. When | left Chase Center, rather than walk the mile-plus back to where | parked my
car, | saw a Lime scooter on the sidewalk and thought to myself, “Here’s alittle
opportunity for Paris in San Francisco.”

In Paris getting a scooter unlocked and zooming through the city takes ~30 seconds. Low
barrier to action. | tried the unlock the Lime scooter outside SF but was told | needed to
scan my ID. What the heck! Why do | need to scan my ID in SF when in Paris — or
seemingly with bike shares the country and the world over — it is scan and go?

| tried twice but app the process was slow and clunky — any such process would
inherently be, I’d argue (i.e., | don’'t think it's really Lime's fault) — and it didn’t really
make sense to dither so | gave up.

| wondered why this obstacle to using the scooter share existed so later | went to the Lime
website and learned that “in some cities” regs require confirmation of age. Presumably SF
enacted such a regulation.
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I’d urge you to reconsider and repeal such a regulation.

Why? It impedes use of scooters (or potentially bike shares, if the reg applies to them,
too). This means less two-wheeled transportation in SF and, indirectly, more cars —
which seems contrary to the kind of city SF wants to be and that | would love to see it
become.

Presumably this reg is enacted in the name of safety. If so, | would only ask: if Paris
doesn’t need such a regulation, why does SF?

Perhaps it can be repealed without cost, and with almost certain benefit.
Thanks for your consideration,

Jonathan

jaykaytee.com

jaykaytee.com
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From: Jonathan Kreiss-Tomkins

To: Board of Supervisors, (BOS)
Subject: Thoughts on scooters, SF, and Paris
Date: Monday, October 10, 2022 12:35:41 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

SF Supervisors, hello!

I’m from Alaska but am a huge fan of San Francisco. | visited for the first timein 2017 and
pretty quickly fell for the energy and multiculturalism and beautiful setting of the city, and
have frequently been back since.

Last month, and for the first time, | visited another amazing city: Paris. One of my favorite
aspects about Paris were the bike and scooter share programs. Everyone (including myself)
used them. On many streets there were more people on bikes and scooters than cars. I've
never experienced such a human-centered city, and a city that felt so teeming with life.

| was in SF yesterday and went to my first-ever Warriors game with a family 1I'm friends
with. When | left Chase Center, rather than walk the mile-plus back to where | parked my
car, | saw a Lime scooter on the sidewalk and thought to myself, “Here's a little opportunity
for Paris in San Francisco.”

In Paris getting a scooter unlocked and zooming through the city takes ~30 seconds. Low
barrier to action. | tried the unlock the Lime scooter outside SF but was told | needed to
scan my ID. What the heck! Why do | need to scan my ID in SF when in Paris — or
seemingly with bike shares the country and the world over — it is scan and go?

| tried twice but app the process was slow and clunky — any such process would inherently
be, I'd argue (i.e., | don’t think it's really Lime's fault) — and it didn’t really make sense to
dither so | gave up.

| wondered why this obstacle to using the scooter share existed so later | went to the Lime
website and learned that “in some cities’ regs require confirmation of age. Presumably SF
enacted such a regulation.

I’d urge you to reconsider and repeal such a regulation.

Why? It impedes use of scooters (or potentially bike shares, if the reg applies to them, too).
This means less two-wheeled transportation in SF and, indirectly, more cars — which seems
contrary to the kind of city SF wants to be and that | would love to see it become.

Presumably this reg is enacted in the name of safety. If so, | would only ask: if Paris
doesn’t need such a regulation, why does SF?

Perhaps it can be repealed without cost, and with ailmost certain benefit.

Thanks for your consideration,
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Jonathan

jaykaytee.com
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From: Angulo, Sunny (BOS)

To: Peskin, Aaron (BOS); George lrving

Cc: j i

Subject: RE: District 3 Autumn Update

Date: Wednesday, September 28, 2022 1:53:46 PM

If you submit this comment to the Committee Clerk via email or letter, George that would be great, so it’s included in the file!

From: Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>

Sent: Wednesday, September 28, 2022 1:46 PM

To: George Irving <goodirving@gmail.com>

Cc: Angulo, Sunny (BOS) <sunny.angulo@sfgov.org>; Toran, Kate (MTA) <Kate.Toran@sfmta.com>
Subject: Re: District 3 Autumn Update

Thanks so much Mr. Irving.
Aaron

From: George Irving <goodirving@gmail.com>
Sent: Wednesday, September 28, 2022 1:43:06 PM

To: Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>
Subject: Re: District 3 Autumn Update

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Thanks for all the information. You are the greatest. The scooters on the sidewalk create an

unsafe mood on SF sidewalks for seniors. They are very stressful for many, always hoping they won't take a wrong turn and hit
you. It reminds me of the old knife throwing thing in circuses where a girl would stand there

having knives thrown at her, and the whole crowd would hope she would remain unknived.

On Wed, Sep 28, 2022 at 12:03 PM Aaron.Peskin@sfgov.org <Aaron.Peskin@sfgov.org> wrote:

Web Version

George
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From: Angulo, Sunny (BOS)

To: Peskin, Aaron (BOS); George lrving

Cc: j i

Subject: RE: District 3 Autumn Update

Date: Wednesday, September 28, 2022 1:53:46 PM

If you submit this comment to the Committee Clerk via email or letter, George that would be great, so it’s included in the file!

From: Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>

Sent: Wednesday, September 28, 2022 1:46 PM

To: George Irving <goodirving@gmail.com>

Cc: Angulo, Sunny (BOS) <sunny.angulo@sfgov.org>; Toran, Kate (MTA) <Kate.Toran@sfmta.com>
Subject: Re: District 3 Autumn Update

Thanks so much Mr. Irving.
Aaron

From: George Irving <goodirving@gmail.com>
Sent: Wednesday, September 28, 2022 1:43:06 PM

To: Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>
Subject: Re: District 3 Autumn Update

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Thanks for all the information. You are the greatest. The scooters on the sidewalk create an

unsafe mood on SF sidewalks for seniors. They are very stressful for many, always hoping they won't take a wrong turn and hit
you. It reminds me of the old knife throwing thing in circuses where a girl would stand there

having knives thrown at her, and the whole crowd would hope she would remain unknived.

On Wed, Sep 28, 2022 at 12:03 PM Aaron.Peskin@sfgov.org <Aaron.Peskin@sfgov.org> wrote:

Web Version

George
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City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

BOARD of SUPERVISORS

MEMORANDUM

TO: Carla Short, Interim Director, Public Works

Jeffrey Tumlin, Executive Director, San Francisco Municipal Transportation Agency
FROM: Erica Major, Assistant Clerk, Land Use and Transportation Committee
DATE: September 13, 2022

SUBJECT: LEGISLATION INTRODUCED

The Board of Supervisors’ Land Use and Transportation Committee has received the following
proposed legislation, introduced by Supervisor Peskin on September 6, 2022:

File No. 220957

Resolution urging the San Francisco Municipal Transportation Agency (SFMTA) to
empower Parking Control Officers to issue administrative citations for powered
scooter safety violations, including but not limited to double-riding, riding on
sidewalks, and all parking violations; and immediately modify all permits to Powered
Scooter Share companies to mandate an immediate cease of operations for all
devices not equipped with city-approved anti-sidewalk geofencing technology.

If you have comments or reports to be included with the file, please forward them to me at the Board
of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 or
by email at: erica.major@sfgov.org.

cc: David Steinberg, Public Works
lan Schneider, Public Works
John Thomas, Public Works
Lena Liu, Public Works
Kate Breen, San Francisco Municipal Transportation Agency
Janet Martinsen, San Francisco Municipal Transportation Agency
Joel Ramos, San Francisco Municipal Transportation Agency
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Print Form |

Introduction Form

By a Member of the Board of Supervisors or Mayor

Time stamp
I hereby submit the foliowing item for introduction (select only one): o meeting date

—

. For reference to Committee. (An Ordinance, Resolution, Motion or Charter Amendment).

)

. Request for next printed agenda Without Reference to Commitiee.

. Request for hearing on a subject matter at Committee,

. Request for letter beginning :"Supervisor inquiries"

. City Attorney Request.

. Call File No. from Commiitee.

. Budget Analyst request (attached written motion),

o s R

. Substitute Legislation File No.

9. Reactivate File No.

oo oooobol

10. Topic submitted for Mayoral Appearance before the BOS on

Please check the appropriate boxes. The proposed legislation should be forwarded to the following:

[ }Small Business Commission [ Youth Commission [ ]Ethics Commission
[ ]Planning Commission [ 1Building Inspection Commission
Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form.

Sponsor(s):

Supervisor Peskin

Subject:

[Urging SFMTA to Enforce Against Powered Scooter Safety Violations and Modify Permits Accordingly]

The text is listed:

Resolution urging the San Francisco Municipal Transportation Agency (SFMTA) to empower Parking Control
Officers to issue administrative citations for powered scooter safety violations, including but not limited to double-
riding, riding on sidewalks, and all parking violations; and immediately modify all permits to Powered Scooter Share
companies to mandate an immediate cease of operations for all devices not equipped with city-approved anti-

sidewalk geofencing technology. , ﬁ

V71
Signature of Sponsoring Supervisor: / / /} ,
For Clerk's Use Only ~






