
FILE NO. 221139 
 
Petitions and Communications received from November 3, 2022, through November 9, 
2022, for reference by the President to Committee considering related matters, or to be 
ordered filed by the Clerk on November 15, 2022. 
 
Personal information that is provided in communications to the Board of Supervisors is 
subject to disclosure under the California Public Records Act and the San Francisco 
Sunshine Ordinance. Personal information will not be redacted. 
 
From the Disability and Aging Services Commission, pursuant to Administrative Code, 
Section 10.100-12, submitting the Community Living Fund (CLF), Program for Case 
Management and Purchase of Goods and Services, Six-Month Report for the period 
ending June 2022. Copy: Each Supervisor. (1) 
 
From the San Francisco International Airport, pursuant to Administrative Code, Section 
19B.6(a), submitting the Annual Surveillance Report for the Airport.  
Copy: Each Supervisor. (2) 
 
From the Planning Department, submitting a response to comments on the Draft 
Environmental Impact Report (EIR) for the 2022 Housing Element Update.  
Copy: Each Supervisor. (3) 
 
From various departments, submitting Chapter 12B Waiver Request Forms pursuant to 
Administrative Code, Section 12B.5-1.3. 6 Contracts. Copy: Each Supervisor. (4) 
 
From Zendesk, submitting a California WARN Act Notice in accordance with California 
Labor Code, Section 1401-1408 LC. Copy: Each Supervisor. (5) 
 
From concerned citizens, regarding a proposed Resolution urging the continuation of 
services after the closure of the Tenderloin Center. File No. 221090. 95 Letters. Copy: 
Each Supervisor. (6) 
 
From Ramsey Williams, regarding Electric Vehicle charging. Copy: Each Supervisor. (7) 
 
From Wynship Hillier, regarding a Resolution retroactively approving Agreement No. 22-
20129, between the Department of Public Health, Community Behavioral Health 
Services, and the California Department of Health Care Services for the San Francisco 
Mental Health Plan. Copy: Each Supervisor. (8) 
 
From Robin Krop, regarding their experience applying to be a poll worker for the 
November 8, 2022, election. Copy: Each Supervisor. (9) 
 
From Leslie Sullivan, regarding quality of life concerns in Lower Haight. Copy: Each 
Supervisor. (10) 



From: Bullock, John (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: BOS-Operations; Calvillo, Angela (BOS); De Asis, Edward (BOS); Entezari, Mehran (BOS); Mchugh, Eileen (BOS);

Ng, Wilson (BOS); Somera, Alisa (BOS)
Subject: FW: Community Living Fund 6 Month Report
Date: Monday, November 7, 2022 8:57:55 AM
Attachments: CLF 6mo report Jan-June 2022 Final.pdf
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John Bullock
Office of the Clerk of the Board
San Francisco Board of Supervisor
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
(415) 554-5184
BOS@sfgov.org l www.sfbos.org
 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
 
 
 

From: Young, Victor (BOS) <victor.young@sfgov.org> 
Sent: Friday, November 4, 2022 2:25 PM
To: BOS-Operations <bos-operations@sfgov.org>; Mchugh, Eileen (BOS)
<eileen.e.mchugh@sfgov.org>
Subject: FW: Community Living Fund 6 Month Report
 
For distributions to BOS members and possible cpage. 
 
Victor Young
Assistant Clerk
Board of Supervisors 
phone 415-554-7723    |     fax 415-554-5163
victor.young@sfgov.org | www.sfbos.org
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MEMORANDUM 


DATE: October 5, 2022 


TO: Angela Calvillo, Clerk of the San Francisco Board of Supervisors 


THROUGH: Disability and Aging Services Commission 


FROM: Kelly Dearman, Executive Director, Department of Disability and Aging 
Services (DAS) 
Michael Zaugg, Director, Office of Community Partnerships 


SUBJECT: Community Living Fund (CLF), Program for Case Management and 
Purchase of Goods and Services, Six-Month Report (January-June 2022) 


OVERVIEW 


The San Francisco Administrative Code, Section 10.100-12, created the Community 
Living Fund (CLF) to support aging in place and community placement alternatives for 
individuals who may otherwise require care within an institution.  This report fulfills the 
Administrative Code requirement that the Department of Disability and Aging Services 
report to the Board of Supervisors every six months detailing the level of services 
provided and costs incurred in connection with the duties and services associated with 
this fund. 


The CLF Program provides for home- and community-based services, or a combination 
of goods and services, that will help individuals who are currently or at risk of being 
institutionalized, to continue living independently in their homes or to return to 
community living.  This program, using a two-pronged approach of coordinated case 
management and purchased services, provides the needed resources not available 
through any other mechanism, to vulnerable older adults and adults with disabilities. 


The CLF Six-Month Report provides an overview of trends.  The attached data tables 
and charts show key program trends for each six-month period, along with project-to-
date figures where appropriate.  


KEY FINDINGS  


Referrals & Service Levels 


 The CLF Program received a total of 109 new referrals, a higher volume of referrals
than in the prior period, but lower than broader trends over the history of the
program. Approximately 62% of individuals referred were eligible, and 36% were
approved to receive services.


 A total of 283 participants were served with most (199) receiving intensive case
management through the Institute on Aging (IOA). Although consistent with the last
two reporting periods, these service levels are nearly 20% lower than IOA







Community Living Fund 
Six-Month Report 


2 


enrollment trends over the past two years; more so over the lifetime of the 
program. Of the total served, 98 participants also received services from Brilliant 
Corners through the Scattered Site Housing and Rental Subsidy program.1  


 
Demographics   
 


Trends in CLF referrals are relatively consistent with slight shifts over time: 
 


 About 61% of referred individuals were older adults aged 60 and up, a decrease 
from the last period, but more consistent with overall program trends to date. In 
2011 and 2012, individuals referred were more equally split between older adults 
and younger adults with disabilities (aged 18-59), but older adults have typically 
represented the majority of referrals over the past several years. 
 


 Trends in the ethnic profile of new referrals remain generally consistent with prior 
periods with some minor changes. Referrals for White individuals remained steady, 
making up the largest group of referrals by ethnicity (36%). Referrals for African-
Americans, Asian/Pacific Islander, and Latino individuals each accounted for about a 
fifth of referrals (22%, 19%, and 18%, respectively) — representing a return to prior 
levels of Latino referrals, after a dip in the last period. Referrals for those identifying 
as an Other race decreased slightly (2%), and referrals for those with Unknown race 
decreased to 3%, more consistent with historic rates. 


 


 Referrals for English-speaking individuals remain the most common, making up 72% 
of referrals in the current reporting period. The second most common primary 
language remains Spanish (14%), and referrals for Chinese speakers account for 7% 
of referrals. Approximately 11% of referrals overall speak Asian/Pacific Islander 
languages — consistent with the last period, but higher than historic levels.  


 


 Males represented a little over half (55%) of referrals this period, consistent with 
historical trends. About 3% of those referred identified as transgender or gender 
non-conforming, a slight increase from recent periods. 


 


 Referred individuals most commonly identify as heterosexual (67% of all referrals; 
85% of referrals with a documented response to the sexual orientation question).  
Persons identifying as a sexual minority, including gay/lesbian/same gender-loving, 
bisexual, and other identities, accounted for 12% of referrals — a higher proportion 
than historical levels. Nearly a quarter (22%) of referrals were missing sexual 
orientation data in their application for CLF services, consistent with prior periods. 


 


 The most frequent zip codes for referred individuals in this period included 94102 
(Hayes Valley/Tenderloin), 94109 (Polk/Russian Hill/Nob Hill), and 94103 (South of 


                                                 
1 This program was integrated into the data portion of the CLF Six Month Report in December 2018.  
Historic data was populated back to the July – December 2017 period based on when the program data 
was fully transitioned into a DAS-managed data system. 
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Market), which accounted for 16% of referrals, 12% of referrals, and 11% of 
referrals, respectively. 


 Referrals from Laguna Honda Hospital represent 13% of all referrals. This is lower 
than both recent periods (in which these referrals account for about 20% of all 
referrals), as well as trends over the entire program history. Between 2010 and 
2016, 35% of referrals on average came from Laguna Honda Hospital. This pattern 
likely reflects broader trends in the Laguna Honda Hospital client population and 
availability of appropriate housing to support safe discharge and stability in the 
community. Many Laguna Honda Hospital residents need permanent supportive 
housing but there is a waitlist for this type of housing.  


 


Service Requests    
 
 The most common services requested at intake remain consistent with prior 


periods.  These include case management (68%), in-home support (68%), assistive 
devices (45%), and housing-related services (44%). Notably, food was requested 
slightly more frequently than in prior periods (43%). 


 


Program Costs 
 
The six-month period ending in June 2022 shows a net decrease of $99,967 in CLF 
program costs over the prior six-month period, with decreased costs in case 
management, program operations, and the Scattered Site Housing program operated by 
Brilliant Corners.   
 


 Total monthly program costs per client2 averaged $2,228 per month in the latest 
six-month period, a decrease of $67 per month over the prior six-month period.  
Excluding costs for home care and rental subsidies, average monthly purchase of 
service costs for CLF participants who received any purchased services was $189 
per month in the latest reporting period, an increase of $81 per client from the 
previous six-month period.  


 


Performance Measures  
 
DAS is committed to measuring the impact of its investments in community services.  
The measures below are used to evaluate the performance of the CLF program in 
meeting its goal to support successful community living for those discharged from 
institution or at imminent risk of institutionalization.   
 


 


 Percent of participants with one or fewer unplanned (“acute”) hospital admissions 
within a six-month period (excludes “banked” participants). Goal: 85%.  


                                                 
2 This calculation = [Grand Total of CLF expenditures (from Section 3-1)]/[All Active Cases (from Section 
1-1)]/6.   
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With 91% of participants having one or fewer unplanned admissions, the CLF 
program exceeded the performance measure target. DAS will continue to 
monitor this measure and evaluate the goal threshold.   


 


 Percent of care plan problems resolved, on average, after one year of enrollment in 
the CLF Program (excludes “banked” participants). Goal: 80%   


On average, 61% of service plan items were marked as resolved or transferred. 
This performance, relative to prior periods, reflects adoption of a revised, more 
streamlined service plan tool in IOA’s database. Challenges in this performance 
area during the reporting period include the lengthy timeframe needed to 
address some care plan interventions and lower enrollment levels, which allow a 
slimmer margin for underperformance. CLF will continue to develop strategies 
to address care plan completion, including enhanced oversight and staff training 
on documentation.  


 


Systemic changes / Trends affecting CLF  
 
 As of September 2022, there are 35 referrals awaiting assignment.  On average, 


these individuals have been waiting for 97 days. Approximately 86% are waiting for 
intensive case management; the others have been referred for a purchase of service 
(and have separate community case management). This waitlist is longer than the 
waitlist in the prior period, a return to historic waitlist trends. Consistent with the 
prior period, in a reversal of historic trends, individuals waiting for purchases of 
service have spent less time waiting on average than those waiting for intensive case 
management services (an average of 66 days waiting compared to 103 days waiting). 


 
 During this reporting period, there were three (3) CLF participants transitioned into 


Scattered Site Housing units managed by Brilliant Corners.  Of the three, two were 
discharged from Laguna Honda Hospital (LHH) and one was transitioned from a 
residential care facility for the elderly.  The CLF program facilitates monthly Multi-
Disciplinary Team (MDT) meetings hosted at IOA to review prospective referrals 
from Laguna Honda Hospital, or those in the community who are at imminent risk 
of institutionalization, for clinical appropriateness of independent community living.  
CLF-eligible individuals who have no appropriate housing alternatives and meet 
Scattered Site Housing criteria are considered for these units.   
 


 CLF is committed to fostering a culture that embraces the diversity of participants 
and program staff, and aims to serve a population that is representative of San 
Francisco. During the reporting period, the CLF program continued collaboration 
with Self Help for the Elderly and developed new outreach materials with language 
capacity that are utilized during community and outreach events. CLF also continued 
its participation in the Asian and Pacific Islander (API) Community Partnership 
meetings and was invited to do an in-service presentation to the Filipino Service 
Providers Network in May. Furthermore, the CLF program has been working 
collaboratively with community partners that attend the LGBTQ+ Community 
Partnership meetings to help build understanding about CLF services and to find new 
ways to decrease inequity in the access to care and services. The efforts of CLF to 
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increase its visibility and the participation of API and LGBTQ+ individuals showed 
some positive results as referrals from these communities had increased slightly 
compared to previous years. 


 
 The Institute on Aging (IOA) Pandemic Policies and Planning (PPP) Committee 


continued to monitor the pandemic, providing ongoing recommendations and 
COVID-19 protocols during this reporting period. IOA followed updated guidelines 
offered by the Department of Public Health and CDC regarding the Omicron sub-
variants BA.5 and BA.4.  Personal Protective Equipment (PPE) and supplies were 
made available to CLF program staff to prevent disruption in care and expand in-
person services.  In some instances, the program also purchased PPE for participants 
to help them access community services that resumed in-person visits during this 
period. While most services have been conducted in the field, virtual options 
continued to be available for vulnerable community members who still express 
concerns about risks of exposure. Moreover, CLF has worked in collaboration with 
Laguna Honda Hospital and other inpatient facilities to support the provision of 
services.  The safety and well-being of the participants and program staff remained to 
be the program’s top priority.  
 


 During this reporting period, the CLF Rapid Transitions Team continued its 
collaboration with In-Home Supportive Services (IHSS), Adult Protective Services, 
Homebridge, and the Department of Homelessness and Supportive Housing (HSH) 
to assist individuals who transitioned from Laguna Honda Hospital or Zuckerberg 
San Francisco General Hospital to Shelter-in-Place (SIP) hotel sites since March 
2020.  The team has not received any new referrals since December 2021.  CLF is 
now focused on assisting the current eight (8) participants enrolled in the program 
who are still at a SIP site and anticipates continuing support for at least another 6 
months as SIP sites are expected to close. 


 
 CLF continues to support the DAS Public Guardian (PG) Office through the PG 


Housing Fund by providing housing subsidies and move-related cost assistance to 
individuals conserved by the PG who also meet CLF eligibility criteria. CLF helps 
these participants remain stable in licensed Assisted Living Facilities (ALF), 
supportive housing, or other similar types of housing.  During this reporting period, 
CLF worked with the PG Office in assessing how the program can support new 
referrals as the need for these services remain prevalent and resources in the 
community that support this level of care are still scarce.  
 


 In September 2021, CLF reestablished utilization of the California Community 
Transition (CCT) program to leverage Medi-Cal funds to increase its capacity to 
serve more participants.  During this reporting period, 3 new applications were 
submitted to the Department of Health Care Services.  CLF currently has a total of 
7 participants that have been connected to CCT services, with 4 more that are 
pending for services.  IOA expects to see an increase in community transitions that 
are supported by CCT services as more CLF members learn about this program.  
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 In early June, the Community Options and Resource Engagement (CORE) team was 
assembled to help facilitate Laguna Honda Hospital patient discharges to 
independent living while the hospital completes its recertification process with the 
Centers for Medicare & Medicaid Services (CMS).  The CORE team includes city 
agencies and community service providers that can support safe transition of 
individuals to the community, namely DAS, DPH, HSH, IHSS, CLF, Homebridge, SF 
Public Authority, and Brilliant Corners.  The CORE team meets bi-weekly to 
develop a comprehensive community care plan for individuals ready to discharge.   
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Section 1: Enrollment and Referral Trends - 1


Active Caseload
# % # % # % # % # % # %


All Active Cases* 340 350 344 281 282 283
Change from Prior 6 Months (3) -0.9% 10 2.9% (6) -1.7% (63) -18.3% 1 0.4% 1 0.4%
Change from Previous Year (30) -8.1% (20) -5.8% 4 1.2% (69) -19.7% (62) -18.0% 2 0.7%
Change from 2 Years (37) -9.8% (38) -9.8% (26) -7.0% (62) -18.1% (58) -17.1% (67) -19.1%


Program Enrollment
CLF at Institute on Aging 257 76% 257 73% 248 72% 197 70% 198 70% 199 70%


with any service purchases 143 56% 159 62% 122 49% 102 52% 90 45% 92 46%
with no purchases 114 44% 98 38% 126 51% 95 48% 108 55% 107 54%


Scattered Site Housing (Brilliant Corners) 101 30% 104 30% 97 28% 104 37% 101 36% 98 35%


Program to Date
All CLF Enrollment* 4,193    4,247    4,278    4,296    4,343    4,377    
CLF at Institute on Aging Enrollment 2,048    49% 2,106    50% 2,135    50% 2,154    50% 2,198    51% 2,233    51%


with any service purchases 1,482    72% 1,538    73% 1,559    73% 1,582    73% 1,596    73% 1,622    73%


Average monthly $/client (all clients, all $) 2,050$  2,033$  1,970$  2,510$  2,295$  2,228$  
Average monthly purchase of service $/client 


for CLF IOA purchase clients
2,327$  2,320$  2,680$  2,617$  2,898$  3,140$  


Average monthly purchase of service $/client 


for CLF IOA purchase clients, excluding home 


care, housing subsidies


186$     202$     172$     97$       108$     189$     


*Includes clients enrolled with Institute on Aging, Brilliant Corners (beginning Dec-2017), Homecoming (through June-2015), and Emergency Meals (through Dec-2015).


Dec-21Dec-20 Jun-21Dec-19 Jun-20


Enrollment and Referral Trends
Jun-22







Community Living Fund Six-Month Report


Section 1: Enrollment and Referral Trends - 2


Referrals
# % # % # % # % # % # %


New Referrals** 184 183 125 68 80 109
Change from previous six months 26 16% (1) -1% (58) -32% (57) -46% 12 18% 29 36%
Change from previous year 73 66% 25 16% (59) -32% (115) -63% (45) -36% 41 60%


Status After Initial Screening
Eligible: 148 80% 133 73% 74 59% 33 49% 47 59% 68 62%


Approved to Receive Service 117 79% 78 59% 33 45% 16 48% 47 100% 39 57%
Wait List 24 16% 47 35% 38 51% 10 30% 0 0% 25 37%
Pending Final Review 7 5% 8 6% 3 4% 7 21% 0 0% 4 6%


Ineligible 15 8% 13 7% 9 7% 10 15% 21 26% 26 24%
Withdrew Application 11 6% 32 17% 28 22% 10 15% 12 15% 15 14%
Pending Initial Determination 0 0% 0 0% 14 11% 16 24% 0 0% 0 0%


Program to Date


Total Referrals 4,928    5,111    5,236    5,304    5,384    5,493    
Eligible Referrals 3,604    73% 3,737    73% 3,811    73% 3,844    72% 3,891    72% 3,959    72%
Ineligible Referrals 614       12% 627       12% 636       12% 646       12% 667       12% 693       13%


** New Referrals include all referrals received by the DAS Intake and Screening Unit for CLF services at IOA in the six-month period.
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Section 2: Referral Demographics and Program Performance - 1


Age (in years) Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
18-59 33% 37% 37% 33% 27% 35% 38% 22% 34% 25% 37%


60-64 12% 8% 18% 14% 15% 18% 16% 13% 15% 10% 11%


65-74 24% 25% 17% 23% 28% 21% 26% 36% 25% 40% 24%


75-84 21% 18% 17% 23% 18% 15% 10% 16% 15% 16% 19%


85+ 9% 11% 12% 8% 11% 11% 10% 14% 12% 9% 7%


Unknown 0% 0% 0% 0% 1% 1% 1% 0% 0% 0% 2%


Ethnicity Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
White 40% 41% 34% 38% 41% 39% 39% 40% 35% 35% 36%


African American 21% 28% 23% 31% 21% 32% 25% 24% 26% 21% 22%


Latino 12% 17% 22% 15% 20% 17% 14% 20% 18% 11% 18%


Chinese 9% 4% 9% 6% 9% 5% 8% 5% 6% 9% 6%


Filipino 3% 3% 2% 4% 3% 1% 2% 2% 1% 5% 5%


Other API 9% 3% 6% 1% 4% 4% 4% 2% 4% 5% 8%


Other 4% 2% 3% 5% 2% 2% 4% 4% 9% 4% 2%


Unknown 0% 1% 0% 1% 1% 0% 4% 2% 0% 10% 3%


Language Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
English 75% 76% 69% 80% 72% 72% 78% 76% 79% 80% 72%


Spanish 8% 15% 13% 7% 10% 13% 9% 14% 12% 6% 14%


Cantonese 6% 2% 9% 5% 9% 6% 6% 2% 1% 5% 5%


Mandarin 0% 1% 2% 1% 1% 0% 1% 1% 0% 0% 2%


Russian 2% 0% 2% 3% 1% 2% 1% 2% 0% 0% 1%


Tagalog 2% 2% 1% 1% 2% 1% 2% 2% 0% 6% 4%


Vietnamese 0% 1% 2% 0% 0% 0% 0% 0% 1% 0% 0%


Other 6% 3% 0% 0% 4% 6% 4% 3% 6% 3% 3%


Percentages may not sum to 100% due to rounding


Referral Demographics
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Section 2: Referral Demographics and Program Performance - 2


Gender Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Male 53% 56% 59% 55% 50% 54% 63% 58% 71% 46% 55%


Female 47% 43% 40% 40% 49% 43% 36% 42% 28% 54% 42%


Transgender MtF 0% 0% 1% 3% 1% 2% 1% 1% 1% 0% 2%


Transgender FtM 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1%


All Other (Genderqueer, Not listed) 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0%


Incomplete/Missing data 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%


Sexual Orientation Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Heterosexual 55% 69% 69% 65% 68% 68% 64% 69% 72% 68% 67%


Gay/Lesbian/Same Gender-Loving 6% 7% 9% 7% 8% 5% 7% 5% 9% 4% 8%


Bisexual 0% 2% 1% 5% 1% 2% 1% 0% 0% 1% 3%


All Other (Questioning/Unsure, Not Listed) 3% 0% 1% 1% 1% 1% 1% 0% 0% 0% 1%


Declined to State 1% 3% 3% 2% 1% 5% 4% 6% 7% 5% 6%


Incomplete/Missing data/Not asked 33% 17% 17% 20% 22% 18% 23% 20% 12% 23% 16%


Zipcode Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
94102 Hayes Valley/Tenderloin 12% 17% 12% 16% 14% 10% 15% 9% 21% 1% 16%


94103 South of Market 9% 11% 9% 14% 4% 6% 8% 9% 7% 24% 11%


94109 Polk/Russian Hill/Nob Hill 7% 8% 10% 9% 6% 13% 5% 12% 12% 10% 12%


94110 Inner Mission/Bernal Heights 10% 7% 5% 5% 9% 5% 8% 6% 4% 6% 4%


94112 Outer Mission/Excelsior/Ingleside 4% 7% 6% 4% 4% 4% 5% 6% 6% 9% 8%


94115 Western Addition 6% 5% 4% 9% 6% 5% 2% 6% 1% 5% 3%


94116 Parkside/Forest Hill 7% 10% 11% 9% 14% 7% 8% 8% 12% 6% 6%


94117 Haight/Western Addition/Fillmore 3% 3% 2% 5% 1% 1% 3% 0% 4% 5% 3%


94118 Inner Richmond/Presidio/Laurel 4% 2% 3% 3% 1% 3% 2% 1% 1% 1% 1%


94122 Sunset 4% 2% 2% 4% 5% 3% 7% 1% 3% 3% 5%


94124 Bayview/Hunters Point 4% 4% 6% 7% 3% 6% 4% 7% 4% 6% 6%


94133 North Beach Telegraph Hill 4% 0% 3% 2% 2% 2% 2% 1% 3% 1% 0%


94134 Visitacion Valley 4% 3% 5% 4% 3% 2% 4% 6% 3% 3% 6%


Unknown/Other 19% 16% 24% 11% 31% 35% 27% 28% 17% 20% 21%


Referral Source = Laguna Honda Hospital/TCM 18% 20% 22% 25% 21% 18% 13% 14% 21% 20% 13%


Percentages may not sum to 100% due to rounding
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Section 2: Referral Demographics and Program Performance - 3


Services Needed at Intake (Self-Reported) Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Case Management 75% 77% 74% 68% 67% 67% 72% 85% 54% 62% 68%


In-Home Support 64% 74% 62% 60% 57% 57% 64% 77% 47% 57% 68%


Housing-related services 38% 45% 39% 46% 44% 49% 60% 59% 41% 47% 44%


Money Management 34% 42% 37% 30% 39% 36% 41% 50% 30% 32% 37%


Assistive Devices 34% 41% 45% 35% 44% 37% 43% 54% 28% 42% 45%
Mental health/Substance Abuse Services 39% 43% 30% 40% 39% 39% 50% 49% 24% 32% 34%


Day Programs 26% 33% 23% 32% 29% 24% 34% 31% 11% 23% 29%


Food 37% 49% 34% 42% 37% 38% 49% 28% 28% 34% 43%


Caregiver Support 25% 25% 20% 20% 25% 24% 20% 31% 24% 20% 28%


Home repairs/Modifications 23% 29% 37% 28% 28% 33% 22% 43% 19% 30% 40%


Other Services 23% 20% 23% 25% 27% 28% 35% 39% 19% 17% 31%


Active Performance Measures Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Percent of CLF clients with 1 or less acute hospital 


admissions in six month period


89% 96% 92% 93% 91% 90% 94% 91% 93% 90% 91%


Percent of care plan problems resolved on average 


after first year of enrollment in CLF


75% 63% 65% 72%
* * *


51% 75% 59% 61%


*Data unavailable due to database system updates


Program Performance Measurement
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Section 3: Expenditures and Budget - 1


Expenditures Jun-21 Dec-21 Jun-22
Project to 


Date
IOA Contract


Purchase of Service * 976,582$     909,056$     1,001,542$   22,745,426$      
Case Management 814,542$     763,550$     562,020$     19,712,611$      
Capital & Equipment 47,700$       -$                -$                285,570$          
Operations 317,617$     253,223$     226,138$     6,351,190$        


Indirect 166,196$     153,393$     175,330$     3,495,593$        


Housing and Disability Advocacy Program (HSH Work Order) -$                295,888$          


CCT Reimbursement -$                (1,603,959)$      


SF Health Plan Reimbursement for CBAS -$                (976,840)$         


CBAS Assessments for SF Health Plan -$                676,042$          


Historical Expenditures within IOA Contract**** -$                483,568$          


Subtotal 2,322,637$   2,079,222$   1,965,030$   51,465,089$      


DPH Work Orders -$                     


RTZ – DCIP 48,000$       48,000$       48,000$       1,388,000$        


DAS Internal (Salaries & Fringe) 241,435$     200,737$     218,561$     6,384,401$        


Homecoming Services Network & Research (SFSC) 274,575$          


Emergency Meals (Meals on Wheels) 807,029$          


MSO Consultant (Meals on Wheels) 199,711$          


Case Management Training Institute (FSA) 679,906$          


Scattered Site Housing (Brilliant Corners) 1,584,829$   1,518,455$   1,514,857$   16,900,739$      


Shanti / PAWS (Pets are Wonderful Support) 35,000$       37,500$       37,500$       440,000$          


Historical Expenditures within CLF Program**** 1,447,669$        


Grand Total 4,231,901$   3,883,914$   3,783,947$   81,434,787$      
Project to 


Date
Total CLF Fund Budget*** 87,364,413$      


% DAS Internal of Total CLF Fund** 7%


Expenditures and Budget


5%


FY2122FY2021
 $  8,838,557 


5%


 $                        8,870,151 


**** Historical Expenditures from December 2014 and previously.


*** FY14/15 Budget includes $200K of one-time addback funding for Management Services Organizations project that will be 


spent outside of CLF, which will not be included in the cost per client.


** According to the CLF's establishing ordinance, "In no event shall the cost of department staffing associated with the duties and 


services associated with this fund exceed 15% […] of the total amount of the fund." When the most recent six-month period 


falls in July-December, total funds available are pro-rated to reflect half of the total annual fund.


* This figure does not match the figure in Section 4 of this report because this figure reflects the date of invoice to HSA, while 


the other reflects the date of service to the client.
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Section 4: Purchased Items and Services - 1


$ Clients $ Clients $ Clients $ Clients $ Clients $ UDC


Grand Total $1,244,769 159 $1,252,606 130 $1,069,004 105 $1,065,631 93 $1,140,808 92 $23,375,364 1,622


Home Care $473,226 54 $534,013 41 $453,568 33 $405,246 26 $456,452 29 $9,269,638 385


Assisted Living (RCFE/B&C) $600,145 30 $585,915 27 $524,384 22 $571,256 22 $566,125 21 $9,468,273 102


Scattered Site Housing $209,372 4


Rental Assistance (General) $60,170 16 $51,256 16 $51,299 14 $49,956 13 $47,013 11 $1,429,336 434


Non-Medical Home Equipment $14,364 42 $11,730 32 $21,317 38 $7,979 16 $28,138 29 $736,526 882


Housing-Related $70,866 19 $49,945 14 $5,994 3 $22,567 8 $22,620 5 $948,910 392


Assistive Devices $13,146 30 $11,396 23 $7,254 19 $3,251 14 $14,934 28 $605,644 682


Adult Day Programs $110,375 20


Communication/Translation $4,491 23 $3,457 18 $3,880 14 $4,956 16 $5,093 18 $176,444 436


Respite $48,686 10


Health Care $25 1 $0 1 $92,534 101


Other Special Needs $1,855 4 $4,144 4 $785 1 $235 2 $45,971 110


Counseling $4,140 12 $126,476 204


Professional Care Assistance $20,418 15


Habilitation $22,788 10


Transportation $2,297 15 $750 13 $418 11 $341 7 $186 5 $37,222 207


Legal Assistance $70 1 $65 1 $80 1 $13 1 $10,441 29


Others $16 2 $16,309 55


Jun-22


Purchased Items and Services
CLF @ IOA Purchased 
Services


Project-to-Date


Note: Historical figures may change slightly from report to report.  "Other" services have historically included purchases such as employment, recreation, education, food, social 


reassurance, caregiver training, clothing, furniture, and other one-time purchases. In June 2016, the Medical Services category was incorporated into Health Care. In December 


2016, the Scattered Site Housing category was added to track spending of the FY 15/16 CLF growth (prior to this time, CLF funded a very limited number of ongoing SSH patches). 


Note: CLF must contract year-round with a non-profit housing agency to reserve these units and ensure options are available when clients discharge from SNFs. Therefore, the 


total purchase amount listed may not be an accurate reflection of average cost per client served.


Client counts reflect unique clients with any transaction of that type.


Dec-21Jun-21Jun-20 Dec-20
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Section 5: Enrolled Client Demographics - 1


Age (in years) Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
18-59 38% 37% 39% 37% 39% 37% 35% 34% 30% 26% 26% 20%


60-64 16% 15% 11% 13% 16% 17% 16% 15% 15% 15% 15% 15%


65-74 22% 21% 23% 22% 16% 18% 24% 26% 28% 30% 35% 35%


75-84 15% 17% 15% 14% 16% 15% 12% 13% 15% 19% 17% 20%


85+ 9% 11% 12% 14% 13% 13% 12% 12% 13% 10% 12% 11%


Ethnicity Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
White 37% 38% 36% 37% 34% 35% 34% 39% 37% 37% 35% 32%


African American 23% 23% 25% 23% 22% 26% 26% 26% 27% 25% 26% 25%


Latino 13% 13% 14% 13% 15% 16% 16% 13% 13% 18% 18% 14%


Chinese 6% 7% 8% 8% 9% 8% 8% 9% 10% 6% 5% 5%


Filipino 1% 2% 3% 3% 2% 2% 3% 2% 2% 1% 1% 2%


Other API 3% 5% 3% 6% 8% 5% 5% 4% 3% 4% 5% 6%


Other 9% 1% 1% 1% 2% 2% 2% 2% 3% 1% 1% 0%


Unknown 9% 10% 10% 8% 8% 7% 6% 6% 5% 9% 11% 18%


Language Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
English 80% 79% 76% 77% 77% 79% 78% 79% 78% 77% 76% 80%


Spanish 10% 10% 12% 10% 10% 10% 10% 9% 11% 13% 14% 10%


Cantonese 5% 5% 5% 6% 6% 5% 5% 5% 6% 4% 3% 3%


Mandarin 0% 0% 0% 0% 1% 1% 1% 1% 1% 1% 1% 1%


Russian 0% 1% 1% 1% 0% 0% 0% 1% 0% 1% 1% 0%


Tagalog 1% 1% 2% 2% 1% 1% 1% 0% 1% 1% 2% 2%


Vietnamese 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 1% 1%


Other 3% 3% 3% 4% 3% 4% 4% 4% 3% 5% 4% 4%


Unknown 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%


Enrolled Client Demographics
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Section 5: Enrolled Client Demographics - 2


Gender Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Male 59% 54% 55% 59% 59% 54% 51% 53% 54% 55% 58% 55%


Female 38% 41% 44% 40% 40% 45% 48% 47% 46% 43% 41% 43%


Transgender MtF 1% 1% 1% 1% 1% 1% 1% 0% 0% 1% 1% 1%


Transgender FtM 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 1%


All Other (Genderqueer, Not listed) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1%


Incomplete/Missing data 2% 4% 0% 0% 0% 0% 0% 0% 0% 1% 1% 1%


Sexual Orientation Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Heterosexual 78% 79% 78% 78% 79% 79% 80% 81% 83% 80% 81% 81%


Gay/Lesbian/Same Gender-Loving 10% 10% 11% 12% 12% 12% 11% 10% 9% 11% 10% 9%


Bisexual 3% 3% 2% 2% 2% 4% 4% 4% 2% 3% 2% 2%


All Other (Questioning/Unsure, Not Listed) 2% 2% 2% 1% 1% 1% 1% 1% 0% 1% 1% 1%


Declined to State 5% 3% 5% 5% 5% 3% 3% 3% 4% 3% 3% 3%


Incomplete/Missing data/Not asked 2% 3% 3% 3% 0% 1% 2% 1% 1% 3% 3% 5%


Zip Code Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
94102 Hayes Valley/Tenderloin 18% 17% 16% 15% 12% 13% 14% 18% 17% 18% 16% 18%


94103 South of Market 7% 7% 6% 7% 8% 10% 8% 8% 6% 6% 7% 10%


94109 Polk/Russian Hill/Nob Hill 11% 10% 7% 6% 8% 9% 10% 11% 10% 10% 8% 9%


94110 Inner Mission/Bernal Heights 9% 6% 6% 4% 6% 4% 4% 5% 6% 5% 4% 4%


94112 Outer Mission/Excelsior/Ingleside 3% 3% 2% 2% 2% 2% 3% 4% 6% 6% 5% 3%


94115 Western Addition 9% 8% 7% 8% 8% 7% 5% 4% 6% 10% 11% 9%


94116 Parkside/Forest Hill 7% 8% 5% 4% 4% 3% 2% 4% 4% 4% 4% 2%


94117 Haight/Western Addition/Fillmore 3% 4% 3% 2% 3% 3% 4% 4% 5% 4% 3% 2%


94118 Inner Richmond/Presidio/Laurel 1% 2% 2% 2% 3% 4% 3% 4% 4% 5% 5% 4%


94122 Sunset 5% 3% 2% 2% 2% 2% 2% 4% 4% 4% 4% 4%


94124 Bayview/Hunters Point 6% 5% 5% 3% 2% 3% 4% 3% 4% 5% 7% 7%


94133 North Beach Telegraph Hill 1% 1% 1% 1% 1% 0% 1% 2% 1% 1% 1% 0%


94134 Visitacion Valley 2% 4% 4% 3% 3% 2% 3% 2% 2% 4% 5% 7%


Unknown/Other 19% 22% 35% 39% 37% 39% 37% 27% 26% 22% 23% 26%


Referral Source = Laguna Honda Hospital/TCM 41% 31% 28% 27% 25% 29% 28% 25% 25% 28% 25% 21%
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SAN FRANCISCO HUMAN SERVICES AGENCY
Department of Disability
and Aging Services

A






From: Durbeej, Ravi (HSA) <ravi.durbeej@sfgov.org> 
Sent: Friday, November 4, 2022 11:48 AM
To: Young, Victor (BOS) <victor.young@sfgov.org>
Cc: Lapitan, Fanny (HSA) <fanny.lapitan@sfgov.org>; McGee, Melissa (HSA)
<melissa.mcgee@sfgov.org>
Subject: Community Living Fund 6 Month Report
 
Good morning Victor,
 
This is Ravi, the Secretary of the DAS Commission, I’ve attached the Community Living Fund 6 month
report January through June 2022 that was presented at this month’s DAS Commission meeting.
Could you please forward this report to the members of the Board of Supervisors and please feel
free to reach out with any questions or concerns.
 
Thank you Victor,
 
Ravi Durbeej
He/Him/His
Executive Assistant to Kelly Dearman
Disability and Aging Services Commission Secretary
DAS Advisory Council Secretary
 
O: (415) 355-3509  
C: (415) 307-0609
Office Address:
1650 Mission St. 5th Floor
San Francisco, CA. 94103
www.SFHSA.org
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MEMORANDUM 

DATE: October 5, 2022 

TO: Angela Calvillo, Clerk of the San Francisco Board of Supervisors 

THROUGH: Disability and Aging Services Commission 

FROM: Kelly Dearman, Executive Director, Department of Disability and Aging 
Services (DAS) 
Michael Zaugg, Director, Office of Community Partnerships 

SUBJECT: Community Living Fund (CLF), Program for Case Management and 
Purchase of Goods and Services, Six-Month Report (January-June 2022) 

OVERVIEW 

The San Francisco Administrative Code, Section 10.100-12, created the Community 
Living Fund (CLF) to support aging in place and community placement alternatives for 
individuals who may otherwise require care within an institution.  This report fulfills the 
Administrative Code requirement that the Department of Disability and Aging Services 
report to the Board of Supervisors every six months detailing the level of services 
provided and costs incurred in connection with the duties and services associated with 
this fund. 

The CLF Program provides for home- and community-based services, or a combination 
of goods and services, that will help individuals who are currently or at risk of being 
institutionalized, to continue living independently in their homes or to return to 
community living.  This program, using a two-pronged approach of coordinated case 
management and purchased services, provides the needed resources not available 
through any other mechanism, to vulnerable older adults and adults with disabilities. 

The CLF Six-Month Report provides an overview of trends.  The attached data tables 
and charts show key program trends for each six-month period, along with project-to-
date figures where appropriate.  

KEY FINDINGS  

Referrals & Service Levels 

 The CLF Program received a total of 109 new referrals, a higher volume of referrals
than in the prior period, but lower than broader trends over the history of the
program. Approximately 62% of individuals referred were eligible, and 36% were
approved to receive services.

 A total of 283 participants were served with most (199) receiving intensive case
management through the Institute on Aging (IOA). Although consistent with the last
two reporting periods, these service levels are nearly 20% lower than IOA
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enrollment trends over the past two years; more so over the lifetime of the 
program. Of the total served, 98 participants also received services from Brilliant 
Corners through the Scattered Site Housing and Rental Subsidy program.1  

 
Demographics   
 

Trends in CLF referrals are relatively consistent with slight shifts over time: 
 

 About 61% of referred individuals were older adults aged 60 and up, a decrease 
from the last period, but more consistent with overall program trends to date. In 
2011 and 2012, individuals referred were more equally split between older adults 
and younger adults with disabilities (aged 18-59), but older adults have typically 
represented the majority of referrals over the past several years. 
 

 Trends in the ethnic profile of new referrals remain generally consistent with prior 
periods with some minor changes. Referrals for White individuals remained steady, 
making up the largest group of referrals by ethnicity (36%). Referrals for African-
Americans, Asian/Pacific Islander, and Latino individuals each accounted for about a 
fifth of referrals (22%, 19%, and 18%, respectively) — representing a return to prior 
levels of Latino referrals, after a dip in the last period. Referrals for those identifying 
as an Other race decreased slightly (2%), and referrals for those with Unknown race 
decreased to 3%, more consistent with historic rates. 

 

 Referrals for English-speaking individuals remain the most common, making up 72% 
of referrals in the current reporting period. The second most common primary 
language remains Spanish (14%), and referrals for Chinese speakers account for 7% 
of referrals. Approximately 11% of referrals overall speak Asian/Pacific Islander 
languages — consistent with the last period, but higher than historic levels.  

 

 Males represented a little over half (55%) of referrals this period, consistent with 
historical trends. About 3% of those referred identified as transgender or gender 
non-conforming, a slight increase from recent periods. 

 

 Referred individuals most commonly identify as heterosexual (67% of all referrals; 
85% of referrals with a documented response to the sexual orientation question).  
Persons identifying as a sexual minority, including gay/lesbian/same gender-loving, 
bisexual, and other identities, accounted for 12% of referrals — a higher proportion 
than historical levels. Nearly a quarter (22%) of referrals were missing sexual 
orientation data in their application for CLF services, consistent with prior periods. 

 

 The most frequent zip codes for referred individuals in this period included 94102 
(Hayes Valley/Tenderloin), 94109 (Polk/Russian Hill/Nob Hill), and 94103 (South of 

                                                 
1 This program was integrated into the data portion of the CLF Six Month Report in December 2018.  
Historic data was populated back to the July – December 2017 period based on when the program data 
was fully transitioned into a DAS-managed data system. 
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Market), which accounted for 16% of referrals, 12% of referrals, and 11% of 
referrals, respectively. 

 Referrals from Laguna Honda Hospital represent 13% of all referrals. This is lower 
than both recent periods (in which these referrals account for about 20% of all 
referrals), as well as trends over the entire program history. Between 2010 and 
2016, 35% of referrals on average came from Laguna Honda Hospital. This pattern 
likely reflects broader trends in the Laguna Honda Hospital client population and 
availability of appropriate housing to support safe discharge and stability in the 
community. Many Laguna Honda Hospital residents need permanent supportive 
housing but there is a waitlist for this type of housing.  

 

Service Requests    
 
 The most common services requested at intake remain consistent with prior 

periods.  These include case management (68%), in-home support (68%), assistive 
devices (45%), and housing-related services (44%). Notably, food was requested 
slightly more frequently than in prior periods (43%). 

 

Program Costs 
 
The six-month period ending in June 2022 shows a net decrease of $99,967 in CLF 
program costs over the prior six-month period, with decreased costs in case 
management, program operations, and the Scattered Site Housing program operated by 
Brilliant Corners.   
 

 Total monthly program costs per client2 averaged $2,228 per month in the latest 
six-month period, a decrease of $67 per month over the prior six-month period.  
Excluding costs for home care and rental subsidies, average monthly purchase of 
service costs for CLF participants who received any purchased services was $189 
per month in the latest reporting period, an increase of $81 per client from the 
previous six-month period.  

 

Performance Measures  
 
DAS is committed to measuring the impact of its investments in community services.  
The measures below are used to evaluate the performance of the CLF program in 
meeting its goal to support successful community living for those discharged from 
institution or at imminent risk of institutionalization.   
 

 

 Percent of participants with one or fewer unplanned (“acute”) hospital admissions 
within a six-month period (excludes “banked” participants). Goal: 85%.  

                                                 
2 This calculation = [Grand Total of CLF expenditures (from Section 3-1)]/[All Active Cases (from Section 
1-1)]/6.   
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With 91% of participants having one or fewer unplanned admissions, the CLF 
program exceeded the performance measure target. DAS will continue to 
monitor this measure and evaluate the goal threshold.   

 

 Percent of care plan problems resolved, on average, after one year of enrollment in 
the CLF Program (excludes “banked” participants). Goal: 80%   

On average, 61% of service plan items were marked as resolved or transferred. 
This performance, relative to prior periods, reflects adoption of a revised, more 
streamlined service plan tool in IOA’s database. Challenges in this performance 
area during the reporting period include the lengthy timeframe needed to 
address some care plan interventions and lower enrollment levels, which allow a 
slimmer margin for underperformance. CLF will continue to develop strategies 
to address care plan completion, including enhanced oversight and staff training 
on documentation.  

 

Systemic changes / Trends affecting CLF  
 
 As of September 2022, there are 35 referrals awaiting assignment.  On average, 

these individuals have been waiting for 97 days. Approximately 86% are waiting for 
intensive case management; the others have been referred for a purchase of service 
(and have separate community case management). This waitlist is longer than the 
waitlist in the prior period, a return to historic waitlist trends. Consistent with the 
prior period, in a reversal of historic trends, individuals waiting for purchases of 
service have spent less time waiting on average than those waiting for intensive case 
management services (an average of 66 days waiting compared to 103 days waiting). 

 
 During this reporting period, there were three (3) CLF participants transitioned into 

Scattered Site Housing units managed by Brilliant Corners.  Of the three, two were 
discharged from Laguna Honda Hospital (LHH) and one was transitioned from a 
residential care facility for the elderly.  The CLF program facilitates monthly Multi-
Disciplinary Team (MDT) meetings hosted at IOA to review prospective referrals 
from Laguna Honda Hospital, or those in the community who are at imminent risk 
of institutionalization, for clinical appropriateness of independent community living.  
CLF-eligible individuals who have no appropriate housing alternatives and meet 
Scattered Site Housing criteria are considered for these units.   
 

 CLF is committed to fostering a culture that embraces the diversity of participants 
and program staff, and aims to serve a population that is representative of San 
Francisco. During the reporting period, the CLF program continued collaboration 
with Self Help for the Elderly and developed new outreach materials with language 
capacity that are utilized during community and outreach events. CLF also continued 
its participation in the Asian and Pacific Islander (API) Community Partnership 
meetings and was invited to do an in-service presentation to the Filipino Service 
Providers Network in May. Furthermore, the CLF program has been working 
collaboratively with community partners that attend the LGBTQ+ Community 
Partnership meetings to help build understanding about CLF services and to find new 
ways to decrease inequity in the access to care and services. The efforts of CLF to 
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increase its visibility and the participation of API and LGBTQ+ individuals showed 
some positive results as referrals from these communities had increased slightly 
compared to previous years. 

 
 The Institute on Aging (IOA) Pandemic Policies and Planning (PPP) Committee 

continued to monitor the pandemic, providing ongoing recommendations and 
COVID-19 protocols during this reporting period. IOA followed updated guidelines 
offered by the Department of Public Health and CDC regarding the Omicron sub-
variants BA.5 and BA.4.  Personal Protective Equipment (PPE) and supplies were 
made available to CLF program staff to prevent disruption in care and expand in-
person services.  In some instances, the program also purchased PPE for participants 
to help them access community services that resumed in-person visits during this 
period. While most services have been conducted in the field, virtual options 
continued to be available for vulnerable community members who still express 
concerns about risks of exposure. Moreover, CLF has worked in collaboration with 
Laguna Honda Hospital and other inpatient facilities to support the provision of 
services.  The safety and well-being of the participants and program staff remained to 
be the program’s top priority.  
 

 During this reporting period, the CLF Rapid Transitions Team continued its 
collaboration with In-Home Supportive Services (IHSS), Adult Protective Services, 
Homebridge, and the Department of Homelessness and Supportive Housing (HSH) 
to assist individuals who transitioned from Laguna Honda Hospital or Zuckerberg 
San Francisco General Hospital to Shelter-in-Place (SIP) hotel sites since March 
2020.  The team has not received any new referrals since December 2021.  CLF is 
now focused on assisting the current eight (8) participants enrolled in the program 
who are still at a SIP site and anticipates continuing support for at least another 6 
months as SIP sites are expected to close. 

 
 CLF continues to support the DAS Public Guardian (PG) Office through the PG 

Housing Fund by providing housing subsidies and move-related cost assistance to 
individuals conserved by the PG who also meet CLF eligibility criteria. CLF helps 
these participants remain stable in licensed Assisted Living Facilities (ALF), 
supportive housing, or other similar types of housing.  During this reporting period, 
CLF worked with the PG Office in assessing how the program can support new 
referrals as the need for these services remain prevalent and resources in the 
community that support this level of care are still scarce.  
 

 In September 2021, CLF reestablished utilization of the California Community 
Transition (CCT) program to leverage Medi-Cal funds to increase its capacity to 
serve more participants.  During this reporting period, 3 new applications were 
submitted to the Department of Health Care Services.  CLF currently has a total of 
7 participants that have been connected to CCT services, with 4 more that are 
pending for services.  IOA expects to see an increase in community transitions that 
are supported by CCT services as more CLF members learn about this program.  



Community Living Fund 
Six-Month Report 

6 

 In early June, the Community Options and Resource Engagement (CORE) team was 
assembled to help facilitate Laguna Honda Hospital patient discharges to 
independent living while the hospital completes its recertification process with the 
Centers for Medicare & Medicaid Services (CMS).  The CORE team includes city 
agencies and community service providers that can support safe transition of 
individuals to the community, namely DAS, DPH, HSH, IHSS, CLF, Homebridge, SF 
Public Authority, and Brilliant Corners.  The CORE team meets bi-weekly to 
develop a comprehensive community care plan for individuals ready to discharge.   
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Section 1: Enrollment and Referral Trends - 1

Active Caseload
# % # % # % # % # % # %

All Active Cases* 340 350 344 281 282 283
Change from Prior 6 Months (3) -0.9% 10 2.9% (6) -1.7% (63) -18.3% 1 0.4% 1 0.4%
Change from Previous Year (30) -8.1% (20) -5.8% 4 1.2% (69) -19.7% (62) -18.0% 2 0.7%
Change from 2 Years (37) -9.8% (38) -9.8% (26) -7.0% (62) -18.1% (58) -17.1% (67) -19.1%

Program Enrollment
CLF at Institute on Aging 257 76% 257 73% 248 72% 197 70% 198 70% 199 70%

with any service purchases 143 56% 159 62% 122 49% 102 52% 90 45% 92 46%
with no purchases 114 44% 98 38% 126 51% 95 48% 108 55% 107 54%

Scattered Site Housing (Brilliant Corners) 101 30% 104 30% 97 28% 104 37% 101 36% 98 35%

Program to Date
All CLF Enrollment* 4,193    4,247    4,278    4,296    4,343    4,377    
CLF at Institute on Aging Enrollment 2,048    49% 2,106    50% 2,135    50% 2,154    50% 2,198    51% 2,233    51%

with any service purchases 1,482    72% 1,538    73% 1,559    73% 1,582    73% 1,596    73% 1,622    73%

Average monthly $/client (all clients, all $) 2,050$  2,033$  1,970$  2,510$  2,295$  2,228$  
Average monthly purchase of service $/client 

for CLF IOA purchase clients
2,327$  2,320$  2,680$  2,617$  2,898$  3,140$  

Average monthly purchase of service $/client 

for CLF IOA purchase clients, excluding home 

care, housing subsidies

186$     202$     172$     97$       108$     189$     

*Includes clients enrolled with Institute on Aging, Brilliant Corners (beginning Dec-2017), Homecoming (through June-2015), and Emergency Meals (through Dec-2015).

Dec-21Dec-20 Jun-21Dec-19 Jun-20

Enrollment and Referral Trends
Jun-22
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Section 1: Enrollment and Referral Trends - 2

Referrals
# % # % # % # % # % # %

New Referrals** 184 183 125 68 80 109
Change from previous six months 26 16% (1) -1% (58) -32% (57) -46% 12 18% 29 36%
Change from previous year 73 66% 25 16% (59) -32% (115) -63% (45) -36% 41 60%

Status After Initial Screening
Eligible: 148 80% 133 73% 74 59% 33 49% 47 59% 68 62%

Approved to Receive Service 117 79% 78 59% 33 45% 16 48% 47 100% 39 57%
Wait List 24 16% 47 35% 38 51% 10 30% 0 0% 25 37%
Pending Final Review 7 5% 8 6% 3 4% 7 21% 0 0% 4 6%

Ineligible 15 8% 13 7% 9 7% 10 15% 21 26% 26 24%
Withdrew Application 11 6% 32 17% 28 22% 10 15% 12 15% 15 14%
Pending Initial Determination 0 0% 0 0% 14 11% 16 24% 0 0% 0 0%

Program to Date

Total Referrals 4,928    5,111    5,236    5,304    5,384    5,493    
Eligible Referrals 3,604    73% 3,737    73% 3,811    73% 3,844    72% 3,891    72% 3,959    72%
Ineligible Referrals 614       12% 627       12% 636       12% 646       12% 667       12% 693       13%

** New Referrals include all referrals received by the DAS Intake and Screening Unit for CLF services at IOA in the six-month period.

Dec-21Dec-20 Jun-21Dec-19 Jun-20 Jun-22
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Section 2: Referral Demographics and Program Performance - 1

Age (in years) Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
18-59 33% 37% 37% 33% 27% 35% 38% 22% 34% 25% 37%

60-64 12% 8% 18% 14% 15% 18% 16% 13% 15% 10% 11%

65-74 24% 25% 17% 23% 28% 21% 26% 36% 25% 40% 24%

75-84 21% 18% 17% 23% 18% 15% 10% 16% 15% 16% 19%

85+ 9% 11% 12% 8% 11% 11% 10% 14% 12% 9% 7%

Unknown 0% 0% 0% 0% 1% 1% 1% 0% 0% 0% 2%

Ethnicity Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
White 40% 41% 34% 38% 41% 39% 39% 40% 35% 35% 36%

African American 21% 28% 23% 31% 21% 32% 25% 24% 26% 21% 22%

Latino 12% 17% 22% 15% 20% 17% 14% 20% 18% 11% 18%

Chinese 9% 4% 9% 6% 9% 5% 8% 5% 6% 9% 6%

Filipino 3% 3% 2% 4% 3% 1% 2% 2% 1% 5% 5%

Other API 9% 3% 6% 1% 4% 4% 4% 2% 4% 5% 8%

Other 4% 2% 3% 5% 2% 2% 4% 4% 9% 4% 2%

Unknown 0% 1% 0% 1% 1% 0% 4% 2% 0% 10% 3%

Language Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
English 75% 76% 69% 80% 72% 72% 78% 76% 79% 80% 72%

Spanish 8% 15% 13% 7% 10% 13% 9% 14% 12% 6% 14%

Cantonese 6% 2% 9% 5% 9% 6% 6% 2% 1% 5% 5%

Mandarin 0% 1% 2% 1% 1% 0% 1% 1% 0% 0% 2%

Russian 2% 0% 2% 3% 1% 2% 1% 2% 0% 0% 1%

Tagalog 2% 2% 1% 1% 2% 1% 2% 2% 0% 6% 4%

Vietnamese 0% 1% 2% 0% 0% 0% 0% 0% 1% 0% 0%

Other 6% 3% 0% 0% 4% 6% 4% 3% 6% 3% 3%

Percentages may not sum to 100% due to rounding

Referral Demographics
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Section 2: Referral Demographics and Program Performance - 2

Gender Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Male 53% 56% 59% 55% 50% 54% 63% 58% 71% 46% 55%

Female 47% 43% 40% 40% 49% 43% 36% 42% 28% 54% 42%

Transgender MtF 0% 0% 1% 3% 1% 2% 1% 1% 1% 0% 2%

Transgender FtM 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 1%

All Other (Genderqueer, Not listed) 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0%

Incomplete/Missing data 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0%

Sexual Orientation Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Heterosexual 55% 69% 69% 65% 68% 68% 64% 69% 72% 68% 67%

Gay/Lesbian/Same Gender-Loving 6% 7% 9% 7% 8% 5% 7% 5% 9% 4% 8%

Bisexual 0% 2% 1% 5% 1% 2% 1% 0% 0% 1% 3%

All Other (Questioning/Unsure, Not Listed) 3% 0% 1% 1% 1% 1% 1% 0% 0% 0% 1%

Declined to State 1% 3% 3% 2% 1% 5% 4% 6% 7% 5% 6%

Incomplete/Missing data/Not asked 33% 17% 17% 20% 22% 18% 23% 20% 12% 23% 16%

Zipcode Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
94102 Hayes Valley/Tenderloin 12% 17% 12% 16% 14% 10% 15% 9% 21% 1% 16%

94103 South of Market 9% 11% 9% 14% 4% 6% 8% 9% 7% 24% 11%

94109 Polk/Russian Hill/Nob Hill 7% 8% 10% 9% 6% 13% 5% 12% 12% 10% 12%

94110 Inner Mission/Bernal Heights 10% 7% 5% 5% 9% 5% 8% 6% 4% 6% 4%

94112 Outer Mission/Excelsior/Ingleside 4% 7% 6% 4% 4% 4% 5% 6% 6% 9% 8%

94115 Western Addition 6% 5% 4% 9% 6% 5% 2% 6% 1% 5% 3%

94116 Parkside/Forest Hill 7% 10% 11% 9% 14% 7% 8% 8% 12% 6% 6%

94117 Haight/Western Addition/Fillmore 3% 3% 2% 5% 1% 1% 3% 0% 4% 5% 3%

94118 Inner Richmond/Presidio/Laurel 4% 2% 3% 3% 1% 3% 2% 1% 1% 1% 1%

94122 Sunset 4% 2% 2% 4% 5% 3% 7% 1% 3% 3% 5%

94124 Bayview/Hunters Point 4% 4% 6% 7% 3% 6% 4% 7% 4% 6% 6%

94133 North Beach Telegraph Hill 4% 0% 3% 2% 2% 2% 2% 1% 3% 1% 0%

94134 Visitacion Valley 4% 3% 5% 4% 3% 2% 4% 6% 3% 3% 6%

Unknown/Other 19% 16% 24% 11% 31% 35% 27% 28% 17% 20% 21%

Referral Source = Laguna Honda Hospital/TCM 18% 20% 22% 25% 21% 18% 13% 14% 21% 20% 13%

Percentages may not sum to 100% due to rounding
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Section 2: Referral Demographics and Program Performance - 3

Services Needed at Intake (Self-Reported) Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Case Management 75% 77% 74% 68% 67% 67% 72% 85% 54% 62% 68%

In-Home Support 64% 74% 62% 60% 57% 57% 64% 77% 47% 57% 68%

Housing-related services 38% 45% 39% 46% 44% 49% 60% 59% 41% 47% 44%

Money Management 34% 42% 37% 30% 39% 36% 41% 50% 30% 32% 37%

Assistive Devices 34% 41% 45% 35% 44% 37% 43% 54% 28% 42% 45%
Mental health/Substance Abuse Services 39% 43% 30% 40% 39% 39% 50% 49% 24% 32% 34%

Day Programs 26% 33% 23% 32% 29% 24% 34% 31% 11% 23% 29%

Food 37% 49% 34% 42% 37% 38% 49% 28% 28% 34% 43%

Caregiver Support 25% 25% 20% 20% 25% 24% 20% 31% 24% 20% 28%

Home repairs/Modifications 23% 29% 37% 28% 28% 33% 22% 43% 19% 30% 40%

Other Services 23% 20% 23% 25% 27% 28% 35% 39% 19% 17% 31%

Active Performance Measures Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Percent of CLF clients with 1 or less acute hospital 

admissions in six month period

89% 96% 92% 93% 91% 90% 94% 91% 93% 90% 91%

Percent of care plan problems resolved on average 

after first year of enrollment in CLF

75% 63% 65% 72%
* * *

51% 75% 59% 61%

*Data unavailable due to database system updates

Program Performance Measurement
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Section 3: Expenditures and Budget - 1

Expenditures Jun-21 Dec-21 Jun-22
Project to 

Date
IOA Contract

Purchase of Service * 976,582$     909,056$     1,001,542$   22,745,426$      
Case Management 814,542$     763,550$     562,020$     19,712,611$      
Capital & Equipment 47,700$       -$                -$                285,570$          
Operations 317,617$     253,223$     226,138$     6,351,190$        

Indirect 166,196$     153,393$     175,330$     3,495,593$        

Housing and Disability Advocacy Program (HSH Work Order) -$                295,888$          

CCT Reimbursement -$                (1,603,959)$      

SF Health Plan Reimbursement for CBAS -$                (976,840)$         

CBAS Assessments for SF Health Plan -$                676,042$          

Historical Expenditures within IOA Contract**** -$                483,568$          

Subtotal 2,322,637$   2,079,222$   1,965,030$   51,465,089$      

DPH Work Orders -$                     

RTZ – DCIP 48,000$       48,000$       48,000$       1,388,000$        

DAS Internal (Salaries & Fringe) 241,435$     200,737$     218,561$     6,384,401$        

Homecoming Services Network & Research (SFSC) 274,575$          

Emergency Meals (Meals on Wheels) 807,029$          

MSO Consultant (Meals on Wheels) 199,711$          

Case Management Training Institute (FSA) 679,906$          

Scattered Site Housing (Brilliant Corners) 1,584,829$   1,518,455$   1,514,857$   16,900,739$      

Shanti / PAWS (Pets are Wonderful Support) 35,000$       37,500$       37,500$       440,000$          

Historical Expenditures within CLF Program**** 1,447,669$        

Grand Total 4,231,901$   3,883,914$   3,783,947$   81,434,787$      
Project to 

Date
Total CLF Fund Budget*** 87,364,413$      

% DAS Internal of Total CLF Fund** 7%

Expenditures and Budget

5%

FY2122FY2021
 $  8,838,557 

5%

 $                        8,870,151 

**** Historical Expenditures from December 2014 and previously.

*** FY14/15 Budget includes $200K of one-time addback funding for Management Services Organizations project that will be 

spent outside of CLF, which will not be included in the cost per client.

** According to the CLF's establishing ordinance, "In no event shall the cost of department staffing associated with the duties and 

services associated with this fund exceed 15% […] of the total amount of the fund." When the most recent six-month period 

falls in July-December, total funds available are pro-rated to reflect half of the total annual fund.

* This figure does not match the figure in Section 4 of this report because this figure reflects the date of invoice to HSA, while 

the other reflects the date of service to the client.
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Section 4: Purchased Items and Services - 1

$ Clients $ Clients $ Clients $ Clients $ Clients $ UDC

Grand Total $1,244,769 159 $1,252,606 130 $1,069,004 105 $1,065,631 93 $1,140,808 92 $23,375,364 1,622

Home Care $473,226 54 $534,013 41 $453,568 33 $405,246 26 $456,452 29 $9,269,638 385

Assisted Living (RCFE/B&C) $600,145 30 $585,915 27 $524,384 22 $571,256 22 $566,125 21 $9,468,273 102

Scattered Site Housing $209,372 4

Rental Assistance (General) $60,170 16 $51,256 16 $51,299 14 $49,956 13 $47,013 11 $1,429,336 434

Non-Medical Home Equipment $14,364 42 $11,730 32 $21,317 38 $7,979 16 $28,138 29 $736,526 882

Housing-Related $70,866 19 $49,945 14 $5,994 3 $22,567 8 $22,620 5 $948,910 392

Assistive Devices $13,146 30 $11,396 23 $7,254 19 $3,251 14 $14,934 28 $605,644 682

Adult Day Programs $110,375 20

Communication/Translation $4,491 23 $3,457 18 $3,880 14 $4,956 16 $5,093 18 $176,444 436

Respite $48,686 10

Health Care $25 1 $0 1 $92,534 101

Other Special Needs $1,855 4 $4,144 4 $785 1 $235 2 $45,971 110

Counseling $4,140 12 $126,476 204

Professional Care Assistance $20,418 15

Habilitation $22,788 10

Transportation $2,297 15 $750 13 $418 11 $341 7 $186 5 $37,222 207

Legal Assistance $70 1 $65 1 $80 1 $13 1 $10,441 29

Others $16 2 $16,309 55

Jun-22

Purchased Items and Services
CLF @ IOA Purchased 
Services

Project-to-Date

Note: Historical figures may change slightly from report to report.  "Other" services have historically included purchases such as employment, recreation, education, food, social 

reassurance, caregiver training, clothing, furniture, and other one-time purchases. In June 2016, the Medical Services category was incorporated into Health Care. In December 

2016, the Scattered Site Housing category was added to track spending of the FY 15/16 CLF growth (prior to this time, CLF funded a very limited number of ongoing SSH patches). 

Note: CLF must contract year-round with a non-profit housing agency to reserve these units and ensure options are available when clients discharge from SNFs. Therefore, the 

total purchase amount listed may not be an accurate reflection of average cost per client served.

Client counts reflect unique clients with any transaction of that type.

Dec-21Jun-21Jun-20 Dec-20



Community Living Fund Six-Month Report

Section 5: Enrolled Client Demographics - 1

Age (in years) Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
18-59 38% 37% 39% 37% 39% 37% 35% 34% 30% 26% 26% 20%

60-64 16% 15% 11% 13% 16% 17% 16% 15% 15% 15% 15% 15%

65-74 22% 21% 23% 22% 16% 18% 24% 26% 28% 30% 35% 35%

75-84 15% 17% 15% 14% 16% 15% 12% 13% 15% 19% 17% 20%

85+ 9% 11% 12% 14% 13% 13% 12% 12% 13% 10% 12% 11%

Ethnicity Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
White 37% 38% 36% 37% 34% 35% 34% 39% 37% 37% 35% 32%

African American 23% 23% 25% 23% 22% 26% 26% 26% 27% 25% 26% 25%

Latino 13% 13% 14% 13% 15% 16% 16% 13% 13% 18% 18% 14%

Chinese 6% 7% 8% 8% 9% 8% 8% 9% 10% 6% 5% 5%

Filipino 1% 2% 3% 3% 2% 2% 3% 2% 2% 1% 1% 2%

Other API 3% 5% 3% 6% 8% 5% 5% 4% 3% 4% 5% 6%

Other 9% 1% 1% 1% 2% 2% 2% 2% 3% 1% 1% 0%

Unknown 9% 10% 10% 8% 8% 7% 6% 6% 5% 9% 11% 18%

Language Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
English 80% 79% 76% 77% 77% 79% 78% 79% 78% 77% 76% 80%

Spanish 10% 10% 12% 10% 10% 10% 10% 9% 11% 13% 14% 10%

Cantonese 5% 5% 5% 6% 6% 5% 5% 5% 6% 4% 3% 3%

Mandarin 0% 0% 0% 0% 1% 1% 1% 1% 1% 1% 1% 1%

Russian 0% 1% 1% 1% 0% 0% 0% 1% 0% 1% 1% 0%

Tagalog 1% 1% 2% 2% 1% 1% 1% 0% 1% 1% 2% 2%

Vietnamese 0% 0% 0% 0% 1% 0% 0% 0% 0% 1% 1% 1%

Other 3% 3% 3% 4% 3% 4% 4% 4% 3% 5% 4% 4%

Unknown 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Enrolled Client Demographics



Community Living Fund Six-Month Report

Section 5: Enrolled Client Demographics - 2

Gender Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Male 59% 54% 55% 59% 59% 54% 51% 53% 54% 55% 58% 55%

Female 38% 41% 44% 40% 40% 45% 48% 47% 46% 43% 41% 43%

Transgender MtF 1% 1% 1% 1% 1% 1% 1% 0% 0% 1% 1% 1%

Transgender FtM 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1% 1%

All Other (Genderqueer, Not listed) 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 1%

Incomplete/Missing data 2% 4% 0% 0% 0% 0% 0% 0% 0% 1% 1% 1%

Sexual Orientation Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
Heterosexual 78% 79% 78% 78% 79% 79% 80% 81% 83% 80% 81% 81%

Gay/Lesbian/Same Gender-Loving 10% 10% 11% 12% 12% 12% 11% 10% 9% 11% 10% 9%

Bisexual 3% 3% 2% 2% 2% 4% 4% 4% 2% 3% 2% 2%

All Other (Questioning/Unsure, Not Listed) 2% 2% 2% 1% 1% 1% 1% 1% 0% 1% 1% 1%

Declined to State 5% 3% 5% 5% 5% 3% 3% 3% 4% 3% 3% 3%

Incomplete/Missing data/Not asked 2% 3% 3% 3% 0% 1% 2% 1% 1% 3% 3% 5%

Zip Code Dec-16 Jun-17 Dec-17 Jun-18 Dec-18 Jun-19 Dec-19 Jun-20 Dec-20 Jun-21 Dec-21 Jun-22
94102 Hayes Valley/Tenderloin 18% 17% 16% 15% 12% 13% 14% 18% 17% 18% 16% 18%

94103 South of Market 7% 7% 6% 7% 8% 10% 8% 8% 6% 6% 7% 10%

94109 Polk/Russian Hill/Nob Hill 11% 10% 7% 6% 8% 9% 10% 11% 10% 10% 8% 9%

94110 Inner Mission/Bernal Heights 9% 6% 6% 4% 6% 4% 4% 5% 6% 5% 4% 4%

94112 Outer Mission/Excelsior/Ingleside 3% 3% 2% 2% 2% 2% 3% 4% 6% 6% 5% 3%

94115 Western Addition 9% 8% 7% 8% 8% 7% 5% 4% 6% 10% 11% 9%

94116 Parkside/Forest Hill 7% 8% 5% 4% 4% 3% 2% 4% 4% 4% 4% 2%

94117 Haight/Western Addition/Fillmore 3% 4% 3% 2% 3% 3% 4% 4% 5% 4% 3% 2%

94118 Inner Richmond/Presidio/Laurel 1% 2% 2% 2% 3% 4% 3% 4% 4% 5% 5% 4%

94122 Sunset 5% 3% 2% 2% 2% 2% 2% 4% 4% 4% 4% 4%

94124 Bayview/Hunters Point 6% 5% 5% 3% 2% 3% 4% 3% 4% 5% 7% 7%

94133 North Beach Telegraph Hill 1% 1% 1% 1% 1% 0% 1% 2% 1% 1% 1% 0%

94134 Visitacion Valley 2% 4% 4% 3% 3% 2% 3% 2% 2% 4% 5% 7%

Unknown/Other 19% 22% 35% 39% 37% 39% 37% 27% 26% 22% 23% 26%

Referral Source = Laguna Honda Hospital/TCM 41% 31% 28% 27% 25% 29% 28% 25% 25% 28% 25% 21%



From: Board of Supervisors (BOS)
To: BOS-Supervisors
Cc: BOS-Operations; Calvillo, Angela (BOS); De Asis, Edward (BOS); Entezari, Mehran (BOS); Mchugh, Eileen (BOS);

Ng, Wilson (BOS); Somera, Alisa (BOS)
Subject: FW: Airport Annual Surveillance Reports
Date: Friday, November 4, 2022 9:04:00 AM
Attachments: SFO Ltr - Chapter 19B Annual Surveillance Reports to BOS 11-3-22.pdf

image001.png
AIR Pre-Security Camera Annual Surveillance Report 2022.pdf
AIR ALPR Annual Surveillance Report 2022.pdf

 
 
John Bullock
Office of the Clerk of the Board
San Francisco Board of Supervisor
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
(415) 554-5184
BOS@sfgov.org l www.sfbos.org
 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
 
 
 

From: Dyanna Volek (AIR) <dyanna.volek@flysfo.com> 
Sent: Thursday, November 3, 2022 4:43 PM
To: Board of Supervisors (BOS) <board.of.supervisors@sfgov.org>
Cc: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Chrusciel, Julia (ADM)
<julia.chrusciel@sfgov.org>; Cathy Widener (AIR) <Cathy.Widener@flysfo.com>; Dina Quesada (AIR)
<Dina.Quesada@flysfo.com>
Subject: Airport Annual Surveillance Reports
 
Good afternoon:
 
Pursuant to Administrative Code sec. 19B.6(a), please find attached the Annual
Surveillance Reports for the Airport, as well as a cover letter signed by Airport
Director Ivar Satero.
 
Thank you,
Dyanna Volek

mailto:board.of.supervisors@sfgov.org
mailto:bos-supervisors@sfgov.org
mailto:bos-operations@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:edward.deasis@sfgov.org
mailto:mehran.entezari@sfgov.org
mailto:eileen.e.mchugh@sfgov.org
mailto:wilson.l.ng@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:BOS@sfgov.org
http://www.sfbos.org/


 

Dyanna Volek
Manager | Government Affairs
San Francisco International Airport
Tel 650-821-4005 | flysfo.com

http://www.flysfo.com/






Name Pre-Security Closed Circuit Television (CCTV) Cameras

Respondent abedoon.jamal@flysfo.com (External),Guy Clarke Jr

Date Completed 11/02/2022 10:44 AM

1 Change in Authorized Use Cases

1.1 In the last year, did your department have use cases which differed from your “approved use cases” in
your BOS-approved policy?
Response

No

2 Change in Authorized Job Titles

2.1 Does the list of “authorized job titles” in your BOS-approved policy need to change? (i.e. Do you need
additional job titles to be authorized to access the data, or do you need to remove any current job
titles?)
Response

No

4 Replacement of Old Technology

4.1 Has any technology listed in the policy been replaced?
Response

No

5 Addition of New Technology

5.1 Has any technology been added which is not listed in the policy?
Response

No

6 Ceased Operation of Technology

6.1 Is any technology listed in the policy no longer in use?
Response

No

7 Services or Equipment Sources

7.1 List any and all entities, companies or individuals which provide services or equipment to the
department which are essential to the functioning or effectiveness of the Surveillance Technology (list
“N/A” if not applicable):
Response
Cognyte (formerly Verint); Airport Tech Shop & ITT Teams.

8 Surveillance Technology Goals
Has the surveillance technology been effective at achieving its identified purpose?

Report Summary Information

Report Question Responses
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8.1 Has the surveillance technology been effective at achieving its identified purpose?
Response

Yes

8.2 In 3-5 sentences, please explain how the technology has or has not been effective
Provide quantitative data to support your response. This should include crime statistics for the radius where the
technology operates if that was a motivating factor in acquiring the surveillance technology.

Response
Within the public areas of the Airport, the pre-security CCTV camera monitoring has been very effective in providing
vital/critical information regarding Safety and Security at the Airport (e.g., passenger accidents, customer service
and law enforcement incidents), including supporting Situational Awareness for first responders.

9 Data Sharing

9.1 Has data acquired through the surveillance technology been shared with entities outside of the
department?
Response

Yes

9.2 Was the data shared with city and county departments or other entities associated with city and county
government?
Response

Yes

9.3 List which departments received surveillance technology data from your department, what type of data
was disclosed, under what legal standard the information was disclosed, and a justification for the
disclosure.
Response

Police (SFPD - Airport Bureau)
City Attorney (assigned to SFO)
Recorded video footage of the incidents
Safety, Security and Legal matters.

9.4 Was the data shared with entities outside of city and county government?
Response

Yes

9.5 List which non-city entities received surveillance technology data from your department, what type of
data was disclosed, under what legal standard the information was disclosed, and a justification for
the disclosure.
Response
- Outside law enforcement agencies, with the public when the data is subject to disclosure pursuant to a Public
Records Act request for the data.

10 Accidental Receipt of Face Recognition Data

10.1 Did your department inadvertently or unintentionally receive, retain, access or use any information
obtained from Face Recognition Technology?
Response

No
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11 Complaints

11.1 Has your department received any complaints and/or concerns from community members about this
surveillance technology?
Response

No

12 Violations

12.1 Were there any violations of the Surveillance Technology Policy or Surveillance Impact Report,
reported through community members, non-privileged internal audits, or through other means in the
last year?
Response

No

12.4 Has your department conducted any internal audits of the technology?
Response

No

13 Statistics and Information about Public Records Act Requests

13.1 Has your department received any public records act requests for this surveillance technology?
Response

Yes

13.2 How many public records requests have been made regarding this surveillance technology?
Response
From 07/01/2021 to 06/30/2022 = 38

13.3 Please summarize what has been requested via public records requests, including the general type of
information requested and disclosed, as well as the number or requests for each general type of
information.
Response
Video footage of various incidents from safety to customer service.

14 Total Annual Costs for the Surveillance Technology

14.1 List the number of FTE (new & existing).
Response
Equivalent to 2.95 Existing.

14.2 Are there one-time costs for Fiscal Year 2022-23?
Response

No

14.15 Are there annual costs for Fiscal Year 2022-2023:
Response

Yes
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14.16 Are there annual Salary and Fringe costs?
Response

Yes

14.17 List total annual Salary and Fringe costs for FY 2022-2023:
Response
$573,000 based upon July 2022 salary expense.

14.18 Are there annual Software costs?
Response

Yes

14.19 List total annual Software costs for FY 2022-2023:
Response
Maintenance & Support (annual Software Cost) - $ 506,659

14.20 Are there annual Hardware/ Equipment costs?
Response

Yes

14.21 List total annual Hardware/ Equipment costs for FY 2022-2023:
Response
Hardware - $ 5,000

14.22 Are there annual Professional Services costs?
Response

Yes

14.23 List total annual Professional Services costs for FY 2022-2023:
Response
Professional Services - $146,413

14.24 Are there annual Training costs?
Response

No

14.26 Are there annual "Other" costs?
Response

No

What source of funding will fund the Surveillance Technology for FY 2022-2023? 4 / 5



14.28 What source of funding will fund the Surveillance Technology for FY 2022-2023?
Response
Operational Expense

14.29 Have there been any changes to the one-time costs from your department’s approved Surveillance
Impact Report?
Response

No

14.31 Have there been any changes to the annual costs from your department’s approved Surveillance
Impact Report?
Response

Yes

14.32 Why have the annual costs changed?
Response
Increase in Compensation (Salary & Fringe) Costs.

15 Annual Inventory Check

15.1 Note:
In 2019, all departments were asked to compile a list of surveillance technologies which their department uses.
Since then, departments have been asked to contact COIT about new technologies for a surveillance technology
review via the Surveillance Technology Ordinance Form in ServiceNow. Please feel free to reference the current
Surveillance Technology Inventory for your department to help you answer the following questions.

15.2 Is the Surveillance Technology Inventory for your department current and accurate?
Response

Yes

15.9 You have completed the Annual Surveillance Report:
Congratulations and see you next year!
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Name Automated License Plate Readers (ALPR) - Ground Transportation Management System (GTMS)

Respondent Guy Clarke Jr,Annie.Chung@flysfo.com (External)

Date Completed 11/02/2022 04:03 PM

1 Change in Authorized Use Cases

1.1 In the last year, did your department have use cases which differed from your “approved use cases” in
your BOS-approved policy?
Response

No

2 Change in Authorized Job Titles

2.1 Does the list of “authorized job titles” in your BOS-approved policy need to change? (i.e. Do you need
additional job titles to be authorized to access the data, or do you need to remove any current job
titles?)
Response

No

4 Replacement of Old Technology

4.1 Has any technology listed in the policy been replaced?
Response

No

5 Addition of New Technology

5.1 Has any technology been added which is not listed in the policy?
Response

No

6 Ceased Operation of Technology

6.1 Is any technology listed in the policy no longer in use?
Response

No

7 Services or Equipment Sources

7.1 List any and all entities, companies or individuals which provide services or equipment to the
department which are essential to the functioning or effectiveness of the Surveillance Technology (list
“N/A” if not applicable):
Response
SFO Landside Operations; SFO GTU Ground Transportation Unit; Contractors - IBI and Transcore.

8 Surveillance Technology Goals
Has the surveillance technology been effective at achieving its identified purpose?

Report Summary Information

Report Question Responses
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8.1 Has the surveillance technology been effective at achieving its identified purpose?
Response

Yes

8.2 In 3-5 sentences, please explain how the technology has or has not been effective
Provide quantitative data to support your response. This should include crime statistics for the radius where the
technology operates if that was a motivating factor in acquiring the surveillance technology.

Response
The ALPR – GTMS has been effective as a fail-safe should the Automated Vehicle Identification (AVI) readers
malfunction and fail to read the transponder which the Airport affixes to certain types of permitted vehicles. The
technology assists in dispute resolution in the event that the operator challenges the transponder data (i.e., number
of trips the operator has made to the Airport) collected from the AVI.
The technology is also effective in tracking permitted operators that are not issued transponders, such as TNC
vehicles and long distance bus carriers; tracking unpermitted operators who solicit passengers for rides; and
assisting public safety agencies in investigations.
The technology enables the Airport to assess trip fees on permitted Commercial ground transportation operators.
Specifically, in 2021, the Airport collected a total of $ 22,373,523 in trip fees from ground transportation operators.

9 Data Sharing

9.1 Has data acquired through the surveillance technology been shared with entities outside of the
department?
Response

Yes

9.2 Was the data shared with city and county departments or other entities associated with city and county
government?
Response

Yes

9.3 List which departments received surveillance technology data from your department, what type of data
was disclosed, under what legal standard the information was disclosed, and a justification for the
disclosure.
Response
SFPD-AB: License Plate #; image of car; list of time & location of when the vehicle was on Airport property. Vehicles
that did not have a permit to operate at the Airport.
t.

9.4 Was the data shared with entities outside of city and county government?
Response

Yes

9.5 List which non-city entities received surveillance technology data from your department, what type of
data was disclosed, under what legal standard the information was disclosed, and a justification for
the disclosure.
Response
CPUC: License Plate #; image of car; list of time & location of when the vehicle was on Airport property. Vehicles
that did not have a permit to operate at the Airport.

10 Accidental Receipt of Face Recognition Data

Did your department inadvertently or unintentionally receive, retain, access or use any information2 / 5



10.1 Did your department inadvertently or unintentionally receive, retain, access or use any information
obtained from Face Recognition Technology?
Response

No

11 Complaints

11.1 Has your department received any complaints and/or concerns from community members about this
surveillance technology?
Response

No

12 Violations

12.1 Were there any violations of the Surveillance Technology Policy or Surveillance Impact Report,
reported through community members, non-privileged internal audits, or through other means in the
last year?
Response

No

12.4 Has your department conducted any internal audits of the technology?
Response

No

13 Statistics and Information about Public Records Act Requests

13.1 Has your department received any public records act requests for this surveillance technology?
Response

No

14 Total Annual Costs for the Surveillance Technology

14.1 List the number of FTE (new & existing).
Response
SFO:
TechShop Existing (.10 of FTE)

14.2 Are there one-time costs for Fiscal Year 2022-23?
Response

No

14.15 Are there annual costs for Fiscal Year 2022-2023:
Response

Yes

Are there annual Salary and Fringe costs? 3 / 5



14.16 Are there annual Salary and Fringe costs?
Response

Yes

14.17 List total annual Salary and Fringe costs for FY 2022-2023:
Response
$20,000

14.18 Are there annual Software costs?
Response

Yes

14.19 List total annual Software costs for FY 2022-2023:
Response
$340,000 = Total Annual Cost of Software & Hardware Support

14.20 Are there annual Hardware/ Equipment costs?
Response

Yes

14.21 List total annual Hardware/ Equipment costs for FY 2022-2023:
Response
See 14.19 Note Above.

14.22 Are there annual Professional Services costs?
Response

No

14.24 Are there annual Training costs?
Response

No

14.26 Are there annual "Other" costs?
Response

No

14.28 What source of funding will fund the Surveillance Technology for FY 2022-2023?
Response
Operating Expense

14.29 Have there been any changes to the one-time costs from your department’s approved Surveillance
Impact Report?
Response

No
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14.31 Have there been any changes to the annual costs from your department’s approved Surveillance
Impact Report?
Response

No

15 Annual Inventory Check

15.2 Is the Surveillance Technology Inventory for your department current and accurate?
Response

Yes

15.9 You have completed the Annual Surveillance Report:
Congratulations and see you next year!

5 / 5



From: Board of Supervisors (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng, Wilson (BOS); De Asis, Edward (BOS); Mchugh, Eileen (BOS)
Subject: FW: Housing Element - Responses to Comments on the DEIR
Date: Monday, November 7, 2022 10:33:00 AM
Attachments: Notice of Electronic Transmittal tothe BOS_Housing ElementRTC.pdf
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Hello,
 
Please see below and attached for the Planning Department’s response to comments on the Draft
EIR for the 2022 Housing Element Update.
 
Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
 

From: BOS Legislation, (BOS) <bos.legislation@sfgov.org> 
Sent: Thursday, November 3, 2022 2:08 PM
To: Board of Supervisors (BOS) <board.of.supervisors@sfgov.org>
Cc: BOS Legislation, (BOS) <bos.legislation@sfgov.org>
Subject: FW: Housing Element - Responses to Comments on the DEIR
 
For c-pages please.
 
Lisa Lew
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
T 415-554-7718 | F 415-554-5163
lisa.lew@sfgov.org | www.sfbos.org
 
(VIRTUAL APPOINTMENTS) To schedule a “virtual” meeting with me (on Microsoft Teams), please ask and I can answer your
questions in real time.
Due to the current COVID-19 health emergency and the Shelter in Place Order, the Office of the Clerk of the Board is working
remotely while providing complete access to the legislative process and our services.

    Click here to complete a Board of Supervisors Customer Service Satisfaction form

The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters since August 1998.
 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to disclosure under the
California Public Records Act and the San Francisco Sunshine Ordinance. Personal information provided will not be redacted.  Members of
the public are not required to provide personal identifying information when they communicate with the Board of Supervisors and its
committees. All written or oral communications that members of the public submit to the Clerk's Office regarding pending legislation or
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Notice of Electronic Transmittal 
 


Planning Department Response to Comments 
 on the Draft EIR for the 2022 Housing Element Update  


 
 
DATE:    November 2, 2022 
TO:    Angela Calvillo, Clerk of the Board of Supervisors 
FROM: Elizabeth White, EIR Coordinator, 628.652.7557   


or CPC.HousingElementUpdate EIR@sfgov.org 
RE:   Response to Comments on the Draft EIR for the 2022 Housing Element Update 
 
In compliance with San Francisco’s Administrative Code Section 8.12.5 “Electronic Distribution of Multi-Page 
Documents,” the Planning Department is submitting a link to the multi-page responses to comments on a 
Draft EIR document in digital format to the Clerk of the Board for distribution to the members of the board of 
supervisors. The Planning Commission will consider certification of the EIR for the 2022 Housing Element 
Update at its meeting on November 17, 2022. 


In addition, informational hearing on the draft 2022 Housing Element Update at the Planning Commission is 
scheduled for November 10, 2022 with an initiation hearing anticipated on November 17, 2022.  


The Board of Supervisor’s Committee of the Whole hearing pertaining to the draft Housing Element 2022 
Update is scheduled for November 15, 2022 at 3:00 p.m. If adopted by the Planning Commission, the 2022 
Housing Element Update would be before the Board for consideration of adoption in 2023.   


For questions regarding the environmental review for this project, please contact Elizabeth White at the above 
contact information.  


Link:  Responses to Comments on 2022 Housing Element Update EIR 



tel:628.652.7557

https://sfplanning.org/environmental-review-documents?title=San+Francisco+Housing+Element+2022+Update&field_environmental_review_categ_target_id=All&items_per_page=10
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hearings will be made available to all members of the public for inspection and copying. The Clerk's Office does not redact any information
from these submissions. This means that personal information—including names, phone numbers, addresses and similar information that
a member of the public elects to submit to the Board and its committees—may appear on the Board of Supervisors' website or in other
public documents that members of the public may inspect or copy.

 

From: Shum, Ryan (CPC) <ryan.shum@sfgov.org> 
Sent: Wednesday, November 2, 2022 7:07 PM
To: BOS Legislation, (BOS) <bos.legislation@sfgov.org>
Cc: Dwyer, Debra (CPC) <debra.dwyer@sfgov.org>; White, Elizabeth (CPC)
<elizabeth.white@sfgov.org>
Subject: Housing Element - Responses to Comments on the DEIR
 
Hello,
 
The Planning Department has published the Responses to Comments on the Draft EIR for the 2022
Housing Element Update. Please see the attached transmittal and enclosed link to download the
associated documents. Thank you.
 
Ryan Shum
Senior Planner, Environmental Planning

San Francisco Planning
49 South Van Ness Avenue, Suite 1400, San Francisco, CA 94103
Direct: 628-652-7542 | Email: ryan.shum@sfgov.org
www.sfplanning.org | San Francisco Property Information Map
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Notice of Electronic Transmittal 
 

Planning Department Response to Comments 
 on the Draft EIR for the 2022 Housing Element Update  

 
 
DATE:    November 2, 2022 
TO:    Angela Calvillo, Clerk of the Board of Supervisors 
FROM: Elizabeth White, EIR Coordinator, 628.652.7557   

or CPC.HousingElementUpdate EIR@sfgov.org 
RE:   Response to Comments on the Draft EIR for the 2022 Housing Element Update 
 
In compliance with San Francisco’s Administrative Code Section 8.12.5 “Electronic Distribution of Multi-Page 
Documents,” the Planning Department is submitting a link to the multi-page responses to comments on a 
Draft EIR document in digital format to the Clerk of the Board for distribution to the members of the board of 
supervisors. The Planning Commission will consider certification of the EIR for the 2022 Housing Element 
Update at its meeting on November 17, 2022. 

In addition, informational hearing on the draft 2022 Housing Element Update at the Planning Commission is 
scheduled for November 10, 2022 with an initiation hearing anticipated on November 17, 2022.  

The Board of Supervisor’s Committee of the Whole hearing pertaining to the draft Housing Element 2022 
Update is scheduled for November 15, 2022 at 3:00 p.m. If adopted by the Planning Commission, the 2022 
Housing Element Update would be before the Board for consideration of adoption in 2023.   

For questions regarding the environmental review for this project, please contact Elizabeth White at the above 
contact information.  

Link:  Responses to Comments on 2022 Housing Element Update EIR 

tel:628.652.7557
https://sfplanning.org/environmental-review-documents?title=San+Francisco+Housing+Element+2022+Update&field_environmental_review_categ_target_id=All&items_per_page=10


From: Board of Supervisors (BOS) on behalf of Board of Supervisors, (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng, Wilson (BOS); De Asis, Edward (BOS); Mchugh, Eileen (BOS)
Subject: 12B Waivers
Date: Wednesday, November 9, 2022 12:35:00 PM
Attachments: 6 12B Waivers.pdf

Hello,
 
Please see below and attached for recently approved requests to waive 12B requirements.

Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000011707
Requested total cost: $9,999.00
Short Description: Safeway - food purchases for SFJPD youth culinary program

Requester: Rebecca Taylor
Department: DPH
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000014801
Requested total cost: $608.30
Short Description: MORIA: Retinopathy exam kit for Neonatal ICU

Requester: Feng Ling Jiang
Department: LIB
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000008048
Requested total cost: $4,345.00
Short Description: Adult physical collections

Requester: Bryan Dessaure
Department: PUC
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000010471
Requested total cost: $1,276.00
Short Description: Waiver requested for State Water Resources Control Board Annual Storm
Water Permit fees

Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000011707
Requested total cost: $30,000.00
Short Description: Safeway - food purchases for **SFJPD's emergency pantry for probation
services**

Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)

mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=427f28cb1bb94fb8890336ab3f00b86d-Board of Supervisors
mailto:board.of.supervisors@sfgov.org
mailto:bos-supervisors@sfgov.org
mailto:bos-legislative_aides@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:wilson.l.ng@sfgov.org
mailto:edward.deasis@sfgov.org
mailto:eileen.e.mchugh@sfgov.org



From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001783 - "Request to Waive 12B Requirements" has been Approved by (JUV) Department Head


(Veronica Martinez)
Date: Tuesday, November 8, 2022 1:36:08 PM
Attachments: ccsfLogoPic.png


Contract Monitoring Division
 


 


SF Board of Supervisors,


This is to inform you that CMD12B0001783 - 'Request to Waive 12B Requirements' has been
approved by (JUV) Department Head (Veronica Martinez).


Summary of Request


Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000011707
Requested total cost: $9,999.00
Short Description: Safeway - food purchases for SFJPD youth culinary program


Take me to the CMD 12B Waiver Request


For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org


Thank you. 


 
Ref:TIS3836507_mLKEwCQ1mrvuq9dXIzNa
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001781 - "Request to Waive 12B Requirements" has been Approved by (DPH) Department Head


(Michelle Ruggels)
Date: Tuesday, November 8, 2022 11:27:32 AM
Attachments: ccsfLogoPic.png


Contract Monitoring Division
 


 


SF Board of Supervisors,


This is to inform you that CMD12B0001781 - 'Request to Waive 12B Requirements' has been
approved by (DPH) Department Head (Michelle Ruggels).


Summary of Request


Requester: Rebecca Taylor
Department: DPH
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000014801
Requested total cost: $608.30
Short Description: MORIA: Retinopathy exam kit for Neonatal ICU


Take me to the CMD 12B Waiver Request


For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org


Thank you. 


 
Ref:TIS3836077_UGYlcXum8xBcRQ9A0ZGY
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001865 - "Request to Waive 12B Requirements" has been Approved by (LIB) Department Head


(Michael Lambert)
Date: Tuesday, November 8, 2022 10:12:04 AM
Attachments: ccsfLogoPic.png


Contract Monitoring Division
 


 


SF Board of Supervisors,


This is to inform you that CMD12B0001865 - 'Request to Waive 12B Requirements' has been
approved by (LIB) Department Head (Michael Lambert).


Summary of Request


Requester: Feng Ling Jiang
Department: LIB
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000008048
Requested total cost: $4,345.00
Short Description: Adult physical collections


Take me to the CMD 12B Waiver Request


For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org


Thank you. 


 
Ref:TIS3835773_J6VsYaDvhDWmziX5podv
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001820 - "Request to Waive 12B Requirements" has been Approved by (PUC) Department Head (Ivy


Fine)
Date: Monday, November 7, 2022 3:03:35 PM
Attachments: ccsfLogoPic.png


Contract Monitoring Division
 


 


SF Board of Supervisors,


This is to inform you that CMD12B0001820 - 'Request to Waive 12B Requirements' has been
approved by (PUC) Department Head (Ivy Fine).


Summary of Request


Requester: Bryan Dessaure
Department: PUC
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000010471
Requested total cost: $1,276.00
Short Description: Waiver requested for State Water Resources Control Board Annual Storm
Water Permit fees 


Take me to the CMD 12B Waiver Request


For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org


Thank you. 


 
Ref:TIS3833318_U6mKnzgm9T9mtPOcmnqG
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001861 - "Request to Waive 12B Requirements" has been Approved by (JUV) Department Head


(Veronica Martinez)
Date: Friday, November 4, 2022 5:01:42 PM
Attachments: ccsfLogoPic.png


Contract Monitoring Division
 


 


SF Board of Supervisors,


This is to inform you that CMD12B0001861 - 'Request to Waive 12B Requirements' has been
approved by (JUV) Department Head (Veronica Martinez).


Summary of Request


Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000011707
Requested total cost: $30,000.00
Short Description: Safeway - food purchases for **SFJPD's emergency pantry for probation
services** 


Take me to the CMD 12B Waiver Request


For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org


Thank you. 


 
Ref:TIS3829399_h4RkYFl6E9NAnQ9CHQI4
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001860 - "Request to Waive 12B Requirements" has been Approved by (JUV) Department Head


(Veronica Martinez)
Date: Friday, November 4, 2022 5:01:10 PM
Attachments: ccsfLogoPic.png


Contract Monitoring Division
 


 


SF Board of Supervisors,


This is to inform you that CMD12B0001860 - 'Request to Waive 12B Requirements' has been
approved by (JUV) Department Head (Veronica Martinez).


Summary of Request


Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000011707
Requested total cost: $30,000.00
Short Description: Safeway - food purchases for **SFJPD's commissary program** 


Take me to the CMD 12B Waiver Request


For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org


Thank you. 


 
Ref:TIS3829396_GfhyYpwnmt38pPwnI1Kt
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Supplier ID: 0000011707
Requested total cost: $30,000.00
Short Description: Safeway - food purchases for **SFJPD's commissary program**

Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
 

mailto:board.of.supervisors@sfgov.org
file:////c/www.sfbos.org


From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001783 - "Request to Waive 12B Requirements" has been Approved by (JUV) Department Head

(Veronica Martinez)
Date: Tuesday, November 8, 2022 1:36:08 PM
Attachments: ccsfLogoPic.png

Contract Monitoring Division
 

 

SF Board of Supervisors,

This is to inform you that CMD12B0001783 - 'Request to Waive 12B Requirements' has been
approved by (JUV) Department Head (Veronica Martinez).

Summary of Request

Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000011707
Requested total cost: $9,999.00
Short Description: Safeway - food purchases for SFJPD youth culinary program

Take me to the CMD 12B Waiver Request

For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org

Thank you. 

 
Ref:TIS3836507_mLKEwCQ1mrvuq9dXIzNa
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001781 - "Request to Waive 12B Requirements" has been Approved by (DPH) Department Head

(Michelle Ruggels)
Date: Tuesday, November 8, 2022 11:27:32 AM
Attachments: ccsfLogoPic.png

Contract Monitoring Division
 

 

SF Board of Supervisors,

This is to inform you that CMD12B0001781 - 'Request to Waive 12B Requirements' has been
approved by (DPH) Department Head (Michelle Ruggels).

Summary of Request

Requester: Rebecca Taylor
Department: DPH
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000014801
Requested total cost: $608.30
Short Description: MORIA: Retinopathy exam kit for Neonatal ICU

Take me to the CMD 12B Waiver Request

For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org

Thank you. 

 
Ref:TIS3836077_UGYlcXum8xBcRQ9A0ZGY
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001865 - "Request to Waive 12B Requirements" has been Approved by (LIB) Department Head

(Michael Lambert)
Date: Tuesday, November 8, 2022 10:12:04 AM
Attachments: ccsfLogoPic.png

Contract Monitoring Division
 

 

SF Board of Supervisors,

This is to inform you that CMD12B0001865 - 'Request to Waive 12B Requirements' has been
approved by (LIB) Department Head (Michael Lambert).

Summary of Request

Requester: Feng Ling Jiang
Department: LIB
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000008048
Requested total cost: $4,345.00
Short Description: Adult physical collections

Take me to the CMD 12B Waiver Request

For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org

Thank you. 

 
Ref:TIS3835773_J6VsYaDvhDWmziX5podv
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001820 - "Request to Waive 12B Requirements" has been Approved by (PUC) Department Head (Ivy

Fine)
Date: Monday, November 7, 2022 3:03:35 PM
Attachments: ccsfLogoPic.png

Contract Monitoring Division
 

 

SF Board of Supervisors,

This is to inform you that CMD12B0001820 - 'Request to Waive 12B Requirements' has been
approved by (PUC) Department Head (Ivy Fine).

Summary of Request

Requester: Bryan Dessaure
Department: PUC
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000010471
Requested total cost: $1,276.00
Short Description: Waiver requested for State Water Resources Control Board Annual Storm
Water Permit fees 

Take me to the CMD 12B Waiver Request

For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org

Thank you. 

 
Ref:TIS3833318_U6mKnzgm9T9mtPOcmnqG
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001861 - "Request to Waive 12B Requirements" has been Approved by (JUV) Department Head

(Veronica Martinez)
Date: Friday, November 4, 2022 5:01:42 PM
Attachments: ccsfLogoPic.png

Contract Monitoring Division
 

 

SF Board of Supervisors,

This is to inform you that CMD12B0001861 - 'Request to Waive 12B Requirements' has been
approved by (JUV) Department Head (Veronica Martinez).

Summary of Request

Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000011707
Requested total cost: $30,000.00
Short Description: Safeway - food purchases for **SFJPD's emergency pantry for probation
services** 

Take me to the CMD 12B Waiver Request

For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org

Thank you. 

 
Ref:TIS3829399_h4RkYFl6E9NAnQ9CHQI4
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From: CCSF IT Service Desk
To: Board of Supervisors (BOS)
Subject: CMD12B0001860 - "Request to Waive 12B Requirements" has been Approved by (JUV) Department Head

(Veronica Martinez)
Date: Friday, November 4, 2022 5:01:10 PM
Attachments: ccsfLogoPic.png

Contract Monitoring Division
 

 

SF Board of Supervisors,

This is to inform you that CMD12B0001860 - 'Request to Waive 12B Requirements' has been
approved by (JUV) Department Head (Veronica Martinez).

Summary of Request

Requester: Elisa Baeza
Department: JUV
Waiver Justification: 12B.5-1(d)(1) (No Vendors Comply)
Supplier ID: 0000011707
Requested total cost: $30,000.00
Short Description: Safeway - food purchases for **SFJPD's commissary program** 

Take me to the CMD 12B Waiver Request

For additional questions regarding this waiver request please contact
cmd.equalbenefits@sfgov.org

Thank you. 

 
Ref:TIS3829396_GfhyYpwnmt38pPwnI1Kt
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Board of Supervisors (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng, Wilson (BOS); De Asis, Edward (BOS); Mchugh, Eileen (BOS)
Subject: FW: W.A.R.N. Notice from Zendesk
Date: Wednesday, November 9, 2022 12:23:00 PM
Attachments: Attachment 1 - Mini-WARN Data Sheets Nov 22.docx

Attachment 2 -Mini-WARN Notice Letter- Nov 2022.docx

Hello,
 
Please see below and attached for a WARN notice submitted by Zendesk.
 
Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
 

From: Sara Combs <sara.combs@zendesk.com> 
Sent: Monday, November 7, 2022 6:18 PM
To: John_Gioia@bos.cccounty.us; supervisorandersen@bos.cccounty.us;
supervisor_burgis@bos.cccounty.us; supervisormitchoff@bos.cccounty.us;
district5@bos.cccounty.us; bosone@edcgov.us; bostwo@edcgov.us; bosthree@edcgov.us;
bosfour@edcgov.us; bosfive@edcgov.us; Bos@marincounty.org; Govsuzannejones@placer.ca.gov;
SupervisorGore@placer.ca; Andrew.Do@ocgov.com; Katrina.Foley@ocgov.com;
Donald.Wagner@ocgov.com; Fourth.District@ocgov.com; Lisa.Bartlett@ocgov.com;
SupervisorSerna@saccounty.gov; SupervisorKennedy@saccounty.gov;
richdesmond@saccounty.gov; SupervisorFrost@saccounty.gov; nottolid@saccounty.gov;
District1community@sdcounty.ca.gov; joel.anderson@sdcounty.ca.gov; Terra.Lawson-
Remer@sdcounty.ca.gov; nathan.fletcher@sdcounty.ca.gov; Jim.Desmond@sdcounty.ca.gov;
boardofsups@co.slo.ca.us; dhorsley@smcgov.org; District1@bos.sccgov.org;
manu.koenig@santacruzcounty.us; ryan.coonerty@santacruzcounty.us;
greg.caput@santacruzcounty.us; Zach.friend@santacruzcounty.us;
bruce.mcpherson@santacruzcounty.us; Susan.Gorin@sonoma-county.org; David.Rabbitt@sonoma-
county.org; district3@sonoma-county.org; district4@sonoma-county.org; district5@sonoma-
county.org
Cc: Board of Supervisors (BOS) <board.of.supervisors@sfgov.org>
Subject: W.A.R.N. Notice from Zendesk
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Data Sheet by County

January 6, 2023

Job Titles of Individuals Selected for this Reduction in Force and Offered Severance Benefits for Signing a Separation Agreement and Release

		County

		Business Title

		No. of Impacted Employees



		Alameda

		Business Operations Principal

		1



		

		Director of Project Portfolio Management

		1



		

		Director, Advocacy Operational Process

		1



		

		Director, Agile Transformation

		1



		

		Director, Product Management-Platform

		1



		

		Director, Social Impact Communications

		1



		

		Senior Analyst, Product Strategy & Operations

		1



		

		Senior Director, Finance & Strategy - G&A, CIO/Ops

		1



		

		Senior Internal Communications Manager

		1



		

		Senior Manager, Solutions Architecture

		1



		

		Senior Partner Sales Executive, Business Development

		1



		

		Senior Product Marketing Manager

		1



		

		Senior Staff ML Engineer

		1



		

		Startup Marketing Manager

		1



		

		Team Lead, Foundation Analytics

		1



		

		Video Editor

		1



		

		VP, Corporate Strategy

		1



		Almeda County Total

		

		17



		Contra Costa

		Community Engagement Manager

		1



		

		Director, Marketing Initiatives

		1



		

		Senior Director, Marketing Analytics

		1



		

		Senior Manager, Software Engineering

		1



		

		Senior Sales Operations Manager

		1



		

		Startup Sales Associate

		1



		Contra Costa County Total

		

		6



		El Dorado

		Senior Manager, Global Capital Projects

		1



		El Dorado County Total

		

		1



		Los Angeles

		Business Practice Senior Manager

		1



		

		Design Program Manager, Community Engagement

		1



		

		Principal Solutions Consultant, Partners

		1



		

		Senior Machine Learning Scientist

		1



		

		Senior Solutions Consultant, Partners

		1



		

		Trainer

		1



		Los Angeles County Total

		

		6



		Marin

		Campaign Marketing Manager

		1



		

		Director, Customer Success - Global Emerging Products

		1



		

		Global Project Manager (Furniture & Construction)

		1



		

		Group Manager, Customer Marketing

		1



		

		Senior Machine Learning Scientist

		1



		Marin County Total

		

		5



		Orange

		Senior Director, Business Insights

		1



		Orange County Total

		

		1



		Placer

		Manager, Engagement Marketing

		1



		

		Sales Strategy Manager - Strategic Enterprise & Analytics

		1



		Placer County  Total

		

		2



		Sacramento

		VP, Executive Communications

		1



		Sacramento County Total

		

		1



		San Diego

		Director, GTM Enablement

		1



		

		Solutions Consultant

		1



		

		VP, Finance & Strategy (Corporate & G&A)

		1



		San Diego County Total

		

		3



		San Francisco

		Brand Designer, Presentations

		1



		

		Director of Analytics-Customer Communication & Optimization

		1



		

		Director, Business Operations

		1



		

		Director, Global Commissions Reporting & Administration

		1



		

		Director, Partner Marketing

		1



		

		Director, Technology Partner Management

		1



		

		Engagement Marketing Project Manager

		1



		

		IT Service Desk Specialist

		1



		

		Manager, Instructional Design

		1



		

		Principal Engineer

		1



		

		Principal Solutions Architect

		1



		

		Product Marketing Manager, Emerging Products

		1



		

		Program Lead, Engineering Learning Outcomes

		1



		

		Senior Digital Designer, Design Systems

		1



		

		Senior Digital Marketing Manager

		1



		

		Senior Escalations Manager

		1



		

		Senior Internal Communications Specialist

		1



		

		Senior Manager, CIO/OPS Finance

		1



		

		Senior Manager, Finance & Strategy - G&A

		1



		

		Senior Manager, Finance & Strategy (GTM)

		1



		

		Senior Manager, Solutions Consulting

		1



		

		Senior Manager, Technical Architecture

		1



		

		Senior Program Manager, Global Expense & Card

		1



		

		Senior Technology Partner Manager

		1



		

		Senior Voice Engineer

		1



		

		Team Lead, Software Engineering

		1



		

		Vice President, Corporate Development Integration

		1



		

		VP & Chief Product Architect

		1



		San Francisco County Total

		

		28



		San Luis Obispo

		Team Lead, Software Engineering

		1



		San Luis Obispo County Total

		

		1



		San Mateo

		Instructional Designer

		1



		

		Senior Learning Consultant

		1



		

		Senior Manager, Machine Learning

		1



		San Mateo County Total

		

		3



		Santa Clara

		Manager, Software Engineering

		1



		

		Program Director, SMB

		1



		

		Senior Content Marketing Manager

		1



		

		Senior Product Marketing Manager

		1



		

		Software Engineer

		1



		Santa Clara County Total

		

		5



		Santa Cruz

		Senior Campaign Marketing Manager

		1



		Santa Cruz County Total

		

		1



		Sonoma

		Senior Program Manager, Security

		1



		Sonoma County Total

		

		1






Data Sheet by City

January 6, 2023

Job Titles of Individuals Selected for this Reduction in Force and Offered Severance Benefits for Signing a Separation Agreement and Release



		City

		Business Title

		No of Impacted Employees



		Albany

		Director, Social Impact Communications

		1



		Albany Total

		

		1



		Berkeley

		VP, Corporate Strategy

		1



		Berkeley Total

		

		1



		Castro Valley

		Director, Product Management-Platform

		1



		

		Senior Internal Communications Manager

		1



		

		Video Editor

		1



		Castro Valley Total

		

		3



		Concord

		Community Engagement Manager

		1



		Concord Total

		

		1



		Coronado

		VP, Finance & Strategy (Corporate & G&A)

		1



		Coronado Total

		

		1



		Corte Madera

		Director, Customer Success - Global Emerging Products

		1



		Corte Madera Total

		

		1



		Danville

		Senior Manager, Software Engineering

		1



		Danville Total

		

		1



		El Dorado Hills

		Senior Manager, Global Capital Projects

		1



		El Dorado Hills Total

		

		1



		Encinitas

		Solutions Consultant

		1



		Encinitas Total

		

		1



		Fallbrook

		Director, GTM Enablement

		1



		Fallbrook Total

		

		1



		Felton

		Senior Campaign Marketing Manager

		1



		Felton Total

		

		1



		Fremont

		Senior Product Marketing Manager

		1



		

		Senior Staff ML Engineer

		1



		Fremont Total

		

		2



		Huntington Beach

		Senior Director, Business Insights

		1



		Huntington Beach Total

		

		1



		Kensington

		Director, Agile Transformation

		1



		Kensington Total

		

		1



		Lafayette

		Senior Director, Marketing Analytics

		1



		Lafayette Total

		

		1



		Lakewood

		Business Practice Senior Manager

		1



		Lakewood Total

		

		1



		Los Altos

		Senior Product Marketing Manager

		1



		Los Altos Total

		

		1



		Los Angeles

		Design Program Manager, Community Engagement

		1



		

		Senior Solutions Consultant, Partners

		1



		Los Angeles Total

		

		2



		Mill Valley

		Senior Machine Learning Scientist

		1



		Mill Valley Total

		

		1



		Morro Bay

		Team Lead, Software Engineering

		1



		Morro Bay Total

		

		1



		Mountain View

		Manager, Software Engineering

		1



		Mountain View Total

		

		1



		Newark

		Senior Analyst, Product Strategy & Operations

		1



		

		Senior Manager, Solutions Architecture

		1



		Newark Total

		

		2



		Novato

		Campaign Marketing Manager

		1



		Novato Total

		

		1



		Oakland

		Business Operations Principal

		1



		

		Director, Advocacy Operational Process

		1



		

		Senior Director, Finance & Strategy - G&A, CIO/Ops

		1



		

		Senior Partner Sales Executive, Business Development

		1



		

		Startup Marketing Manager

		1



		

		Team Lead, Foundation Analytics

		1



		Oakland Total

		

		6



		Pacifica

		Senior Learning Consultant

		1



		Pacifica Total

		

		1



		Palo Alto

		Senior Content Marketing Manager

		1



		Palo Alto Total

		

		1



		Petaluma

		Senior Program Manager, Security

		1



		Petaluma Total

		

		1



		Pleasant Hill

		Director, Marketing Initiatives

		1



		Pleasant Hill Total

		

		1



		Pleasanton

		Director of Project Portfolio Management

		1



		Pleasanton Total

		

		1



		Richmond

		Senior Sales Operations Manager

		1



		Richmond Total

		

		1



		Roseville

		Manager, Engagement Marketing

		1



		

		Sales Strategy Manager - Strategic Enterprise & Analytics

		1



		Roseville Total

		

		2



		Sacramento

		VP, Executive Communications

		1



		Sacramento Total

		

		1



		San Francisco

		Brand Designer, Presentations

		1



		

		Director of Analytics-Customer Communication & Optimization

		1



		

		Director, Business Operations

		1



		

		Director, Global Commissions Reporting & Administration

		1



		

		Director, Partner Marketing

		1



		

		Director, Technology Partner Management

		1



		

		Engagement Marketing Project Manager

		1



		

		IT Service Desk Specialist

		1



		

		Manager, Instructional Design

		1



		

		Principal Engineer

		1



		

		Principal Solutions Architect

		1



		

		Product Marketing Manager, Emerging Products

		1



		

		Program Lead, Engineering Learning Outcomes

		1



		

		Senior Digital Designer, Design Systems

		1



		

		Senior Digital Marketing Manager

		1



		

		Senior Escalations Manager

		1



		

		Senior Internal Communications Specialist

		1



		

		Senior Manager, CIO/OPS Finance

		1



		

		Senior Manager, Finance & Strategy - G&A

		1



		

		Senior Manager, Finance & Strategy (GTM)

		1



		

		Senior Manager, Solutions Consulting

		1



		

		Senior Manager, Technical Architecture

		1



		

		Senior Program Manager, Global Expense & Card

		1



		

		Senior Technology Partner Manager

		1



		

		Senior Voice Engineer

		1



		

		Team Lead, Software Engineering

		1



		

		Vice President, Corporate Development Integration

		1



		

		VP & Chief Product Architect

		1



		San Francisco Total

		

		28



		San Jose

		Program Director, SMB

		1



		

		Software Engineer

		1



		San Jose Total

		

		2



		San Mateo

		Instructional Designer

		1



		

		Senior Manager, Machine Learning

		1



		San Mateo Total

		

		2



		San Rafael

		Global Project Manager (Furniture & Construction)

		1



		

		Group Manager, Customer Marketing

		1



		San Rafael Total

		

		2



		Santa Monica

		Principal Solutions Consultant, Partners

		1



		Santa Monica Total

		

		1



		South Pasadena

		Senior Machine Learning Scientist

		1



		South Pasadena Total

		

		1



		Venice

		Trainer

		1



		Venice Total

		

		1



		Walnut Creek

		Startup Sales Associate

		1



		Walnut Creek Total

		

		1
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November 7, 2022


















Re:	Organizational Changes



Dear                                    



As you have been advised, Zendesk (the “Company”) is undergoing a number of organizational challenges.  As a result, unfortunately, we have had to make some difficult choices, resulting in layoffs at the Company.



While the separation of any employee is expected to be permanent, the numbers and dates provided herein are only our best estimates. At this time, we believe that approximately 160 employees will be terminated on January 6, 2023. 



We regret to inform you that your position has been eliminated and your employment will be terminated on January 6, 2023.   By way of this notice, the Company is providing you with 60 days’ advanced notice of employment termination consistent with the requirements of federal and state law. 



During this 60-day period, which ends on January 6, 2023, you will continue to receive your normal pay and benefits from the Company. However, beginning November 7, 2022, you will not be expected to work and your access to all Company systems will cease.  



Please note, the information in this notice does not alter the at-will nature of your employment and is not a guarantee of work.



Please also be advised that employees do not have bumping rights and are not able to displace any employee impacted by notice of job loss.



On your final day of employment, you will receive your final paycheck, which will include all wages earned by you through your final day of work as well as any unused vacation/paid time off that you have accrued.  After that date, you will be able to obtain continued group health insurance coverage (COBRA) in accordance with federal law.  Information regarding your COBRA rights will be mailed to you separately.



As part of these staff reductions, you will be provided the opportunity to enter into a separation and release agreement in exchange for COBRA continuation coverage and severance pay based on your tenure and role with the Company. This agreement will be provided to you separately.



As we move forward, we will strive to provide you with as much information as practicable and will continue to update you on the progress of this process. If you have any questions or for further information, please contact PeopleOps at peopleandplaces@zendesk.com.



Very truly yours,







Mechele Neeley-Scholis

Senior Vice President, People Partners, Zendesk
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November 7, 2022

VIA EMAIL on behalf of Mechele Neeley-Scholis
To: CA County Board of Supervisors Associated with Impacted Employees
cc: San Francisco Board of Supervisors
 
 
 
Re: W.A.R.N. Notice from Zendesk
 
Dear Sir / Madam:
 
Zendesk (the “Company”) is undergoing a number of organizational challenges.  As a
result, unfortunately, we have had to make some difficult choices, resulting in layoffs
at the Company.
 
While the separation of any employee is expected to be permanent, the numbers and
dates provided herein are only our best estimates. At this time, we believe that
approximately 84 employees in the state of California will be terminated on January 6,
2023, including both remote employees and employees assigned to our physical
headquarters at 989 Market Street, San Francisco, CA 94103. 
 
Please also be advised that employees do not have bumping rights and are not able
to displace any employee impacted by notice of job loss.
 
A list of the job titles of positions to be affected and the number of employees to be
laid off in each job classification is attached hereto. We have also notified the
employees. A copy of that letter is attached.
 
If you have any questions or require further information, please contact PeopleOps at
peopleandplaces@zendesk.com or at 415-418-7506. 
 
Very truly yours,
 

Mechele Neeley-Scholis
Senior Vice President, People Partners, Zendesk
 
 
 
Enclosures: 
Attachment 1- Mini- WARN Data Sheets Nov 2022
Attachment 2- Mini- WARN Notice Letter Nov 2022
 
 

mailto:peopleandplaces@zendesk.com


 



 

Data Sheet by County  
January 6, 2023 

Job Titles of Individuals Selected for this Reduction in Force and Offered Severance 
Benefits for Signing a Separation Agreement and Release 

County Business Title No. of Impacted 
Employees 

Alameda 
Business Operations 
Principal 1 

 
Director of Project Portfolio 
Management 1 

 
Director, Advocacy 
Operational Process 1 

 
Director, Agile 
Transformation 1 

 
Director, Product 
Management-Platform 1 

 
Director, Social Impact 
Communications 1 

 
Senior Analyst, Product 
Strategy & Operations 1 

 
Senior Director, Finance & 
Strategy - G&A, CIO/Ops 1 

 
Senior Internal 
Communications Manager 1 

 
Senior Manager, Solutions 
Architecture 1 

 

Senior Partner Sales 
Executive, Business 
Development 1 

 
Senior Product Marketing 
Manager 1 

 Senior Staff ML Engineer 1 

 Startup Marketing Manager 1 

 
Team Lead, Foundation 
Analytics 1 



 

 Video Editor 1 

 VP, Corporate  Strategy 1 

Almeda County Total   17 

Contra Costa 
Community Engagement 
Manager 1 

 
Director, Marketing 
Initiatives 1 

 
Senior Director, Marketing 
Analytics 1 

 
Senior Manager, Software 
Engineering 1 

 
Senior Sales Operations 
Manager 1 

 Startup Sales Associate 1 

Contra Costa County Total   6 

El Dorado 
Senior Manager, Global 
Capital Projects 1 

El Dorado County Total  1 

Los Angeles 
Business Practice Senior 
Manager 1 

 
Design Program Manager, 
Community Engagement 1 

 
Principal Solutions 
Consultant, Partners 1 

 
Senior Machine Learning 
Scientist 1 

 
Senior Solutions Consultant, 
Partners 1 

 Trainer 1 

Los Angeles County Total  6 

Marin 
Campaign Marketing 
Manager 1 

 
Director, Customer Success 
- Global Emerging Products 1 

 Global Project Manager 1 



 

(Furniture  & Construction) 

 
Group Manage r, Customer 
Marke ting 1 

 
Senior Machine  Learning 
Scientist 1 

Marin County Total   5 

Orange 
Senior Director, Business 
Insights 1 

Orange County Total   1 

Placer 
Manager, Engagement 
Marketing 1 

 

Sales Strategy Manager - 
Strategic Enterprise & 
Analytics 1 

Placer County  Total  2 

Sacramento 
VP, Executive 
Communications 1 

Sacramento County Total   1 

San Diego Director, GTM Enablement 1 

 Solutions Consultant 1 

 
VP, Finance & Strategy 
(Corporate & G&A) 1 

San Diego County Total  3 

San Francisco 
Brand Designer, 
Presentations 1 

 

Director of Analytics-
Customer Communication & 
Optimization 1 

 
Director, Business 
Operations 1 

 

Director, Global 
Commissions Reporting & 
Administration 1 

 Director, Partner Marketing 1 

 Director, Technology 1 



 

Partne r Management 

 
Engagement Marke ting 
Project Manage r 1 

 IT Se rvice  Desk Specialist 1 

 
Manage r, Instructional 
Design 1 

 Principal Enginee r 1 

 Principal Solutions Architect 1 

 
Product Marke ting Manage r, 
Emerging Products 1 

 
Program Lead, Enginee ring 
Learning Outcomes 1 

 
Senior Digital Designe r, 
Design Systems 1 

 
Senior Digital Marke ting 
Manage r 1 

 Senior Escalations Manage r 1 

 
Senior Inte rnal 
Communications Specialist 1 

 
Senior Manage r, CIO/OPS 
Finance  1 

 
Senior Manage r, Finance  & 
Strategy - G&A 1 

 
Senior Manage r, Finance  & 
Strategy (GTM) 1 

 
Senior Manage r, Solutions 
Consulting 1 

 
Senior Manage r, Technical 
Architecture  1 

 
Senior Program Manage r, 
Global Expense  & Card 1 

 
Senior Technology Partne r 
Manage r 1 

 Senior Voice  Enginee r 1 

 Team Lead, Software  1 



 

Enginee ring 

 
Vice  Pre sident, Corporate  
Deve lopment Integration 1 

 VP & Chie f Product Architect 1 

San Francisco County 
Total  28 

San Luis Obispo 
Team Lead, Software 
Engineering 1 

San Luis Obispo County 
Total  1 

San Mateo Instructional Designer 1 

 Senior Learning Consultant 1 

 
Senior Manager, Machine 
Learning 1 

San Mateo County Total  3 

Santa Clara 
Manager, Software 
Engineering 1 

 Program Director, SMB 1 

 
Senior Content Marketing 
Manager 1 

 
Senior Product Marketing 
Manager 1 

 Software Engineer 1 

Santa Clara County Total  5 

Santa Cruz 
Senior Campaign Marketing 
Manager 1 

Santa Cruz County Total  1 

Sonoma 
Senior Program Manager, 
Security 1 

Sonoma County Total  1 



 

Data Sheet by City 
January 6, 2023 

Job Titles of Individuals Selected for this Reduction in Force and Offered Severance Benefits for 
Signing a Separation Agreement and Release 

 

City Business Title 
No of Impacted 
Employees 

Albany Director, Social Impact Communications 1 

Albany Total   1 

Berkeley VP, Corporate Strategy 1 

Berkeley Total   1 

Castro Valley Director, Product Management-Platform 1 

 Senior Internal Communications Manager 1 

 Video Editor 1 

Castro Valley Total   3 

Concord Community Engagement Manager 1 

Concord Total   1 
Coronado VP, Finance & Strategy (Corporate & G&A) 1 

Coronado Total   1 

Corte Madera 
Director, Customer Success - Global Emerging 
Products 1 

Corte Madera Total   1 

Danville Senior Manager, Software Engineering 1 

Danville Total   1 

El Dorado Hills Senior Manager, Global Capital Projects 1 

El Dorado Hills Total  1 

Encinitas Solutions Consultant 1 

Encinitas Total  1 

Fallbrook Director, GTM Enablement 1 

Fallbrook Total   1 

Felton Senior Campaign Marketing Manager 1 

Felton Total   1 

Fremont Senior Product Marketing Manager 1 



 

 Senior Staff ML Enginee r 1 

Fremont Total   2 

Huntington Beach Senior Director, Business Insights 1 
Huntington Beach 
Total  1 

Kensington Director, Agile Transformation 1 

Kensington Total   1 

Lafayette Senior Director, Marketing Analytics 1 

Lafayette Total   1 

Lakewood Business Practice Senior Manager 1 

Lakewood Total   1 

Los Altos Senior Product Marketing Manager 1 

Los Altos Total  1 

Los Angeles 
Design Program Manager, Community 
Engagement 1 

 Senior Solutions Consultant, Partners 1 

Los Angeles Total  2 

Mill Valley Senior Machine Learning Scientist 1 

Mill Valley Total   1 

Morro Bay Team Lead, Software Engineering 1 

Morro Bay Total   1 

Mountain View Manager, Software Engineering 1 

Mountain View Total   1 

Newark Senior Analyst, Product Strategy & Operations 1 

 Senior Manager, Solutions Architecture 1 

Newark Total   2 

Novato Campaign Marketing Manager 1 

Novato Total   1 

Oakland Business Operations Principal 1 

 Director, Advocacy Operational Process 1 

 
Senior Director, Finance & Strategy - G&A, 
CIO/Ops 1 



 

 
Senior Partne r Sale s Executive , Business 
Deve lopment 1 

 Startup Marke ting Manage r 1 

 Team Lead, Foundation Analytics 1 

Oakland Total   6 

Pacifica Senior Learning Consultant 1 

Pacifica Total  1 

Palo Alto Senior Content Marketing Manager 1 

Palo Alto Total   1 

Petaluma Senior Program Manager, Security 1 

Petaluma Total  1 

Pleasant Hill Director, Marketing Initiatives 1 

Pleasant Hill Total   1 

Pleasanton Director of Project Portfolio Management 1 

Pleasanton Total  1 

Richmond Senior Sales Operations Manager 1 

Richmond Total  1 

Roseville Manager, Engagement Marketing 1 

 
Sales Strategy Manager - Strategic Enterprise & 
Analytics 1 

Roseville Total  2 

Sacramento VP, Executive Communications 1 

Sacramento Total  1 

San Francisco Brand Designer, Presentations 1 

 
Director of Analytics-Customer Communication & 
Optimization 1 

 Director, Business Operations 1 

 
Director, Global Commissions Reporting & 
Administration 1 

 Director, Partner Marketing 1 

 Director, Technology Partner Management 1 

 Engagement Marketing Project Manager 1 

 IT Service Desk Specialist 1 



 

 Manage r, Instructional Design 1 

 Principal Enginee r 1 

 Principal Solutions Architect 1 

 Product Marke ting Manage r, Emerging Products 1 

 Program Lead, Enginee ring Learning Outcomes 1 

 Senior Digital Designe r, Design Systems 1 

 Senior Digital Marke ting Manage r 1 

 Senior Escalations Manage r 1 

 Senior Inte rnal Communications Specialist 1 

 Senior Manage r, CIO/OPS Finance  1 

 Senior Manage r, Finance  & Strategy - G&A 1 

 Senior Manage r, Finance  & Strategy (GTM) 1 

 Senior Manage r, Solutions Consulting 1 

 Senior Manage r, Technical Architecture  1 

 Senior Program Manage r, Global Expense  & Card 1 

 Senior Technology Partne r Manage r 1 

 Senior Voice  Enginee r 1 

 Team Lead, Software  Enginee ring 1 

 
Vice  Pre sident, Corporate  Development 
Integration 1 

 VP & Chie f Product Architect 1 

San Francisco Total  28 

San Jose Program Director, SMB 1 

 Software Engineer 1 

San Jose Total  2 

San Mateo Instructional Designer 1 

 Senior Manager, Machine Learning 1 

San Mateo Total  2 

San Rafael Global Project Manager (Furniture & Construction) 1 

 Group Manager, Customer Marketing 1 

San Rafael Total  2 

Santa Monica Principal Solutions Consultant, Partners 1 



 

Santa Monica Total  1 

South Pasadena Senior Machine Learning Scientist 1 

South Pasadena Total  1 

Venice Trainer 1 

Venice Total  1 

Walnut Creek Startup Sales Associate 1 

Walnut Creek Total   1 
 
 



 

 

 
 
November 7, 2022 
 
 
 
 
 
 
 
 
 
Re: Organizational Changes 
 
Dear                                     
 
As you have been advised, Zendesk (the “Company”) is undergoing a number of 
organizational challenges.  As a result, unfortunately, we have had to make some difficult 
choices, resulting in layoffs at the Company. 
 
While the separation of any employee is ex pected to be permanent, the numbers and 
dates provided herein are only our best estimates. At this time, we believe that 
approximately 160 employees will be terminated on January 6, 2023.  
 
We regret to inform you that your position has been eliminated and your employment will 
be terminated on January 6, 2023.   By way of this notice, the Company is providing you 
with 60 days’ advanced notice of employment termination consistent with the 
requirements of federal and state law.  
 
During this 60 -day period, wh ich ends on January 6, 2023, you will continue to receive 
your normal pay and benefits from the Company. However, beginning November 7, 2022, 
you will not be expected to work and your access to all Company systems will cease.   
 
Please note, the informatio n in this notice does not alter the at -will nature of your 
employment and is not a guarantee of work. 
 
Please also be advised that employees do not have bumping rights and are not able to 
displace any employee impacted by notice of job loss. 
 
On your final day of employment, you will receive your final paycheck, which will include 
all wages earned by you through your final day of work as well as any unused vacation/paid 
time off that you have accrued.  After that date, you will be able to obtain continued group 
health insurance coverage (COBRA) in accordance with federal law.  Information regarding 
your COBRA rights will be mailed to you separately. 



 

 

 
As part of these  staff reductions, you will be  provided the  opportunity to e nte r into a  
separation and re lease  agreeme nt in exchange  for COBRA continuation coverage  and 
severance  pay based on your tenure  and role  with the  Company. This agreement will be  
provided to you separate ly. 
 
As we  move  forward, we  will strive  to provide  you with as much information as practicable  
and will continue  to update  you on the  progre ss of this process. If you have  any questions 
or for furthe r information, please  contact PeopleOps at peopleandplaces@zendesk.com. 
 
Very truly yours, 
 
 
 
Meche le  Nee ley-Scholis 
Senior Vice  President, People  Partne rs, Zendesk 



From: Board of Supervisors (BOS) on behalf of Board of Supervisors, (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng, Wilson (BOS); Mchugh, Eileen (BOS); De Asis, Edward (BOS);

BOS Legislation, (BOS); Cabrera, Stephanie (BOS)
Subject: 60 Letters regarding File No. 221090
Date: Wednesday, November 9, 2022 1:56:00 PM
Attachments: 60 Letters regarding File No. 221090.pdf

Hello,
 
Please see attached 60 letters regarding File No. 221090.
 
                File No. 221090 - Urging the Continuation of Services After the Closure of the Tenderloin
Center
 
Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Shadd Newman
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); "info@midmarketcbd.org"


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 1:35:44 PM
Attachments: image763740.png


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 
  
Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets.


Thank you,


 


​​Shadd Newman
Vice President
(415) 575‑3356
​


The premier source of furnished and unfurnished apartments.







​trinitysf.com
​Email Disclaimer







From: Shivrat Chhabra
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 2:12:24 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Shivrat Chhabra







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Wes Saver
To: Breed, Mayor London (MYR)
Cc: Somera, Alisa (BOS); Hernandez, Melissa G (BOS)
Subject: Continuity of Services for Tenderloin Center Clients - SUPPORT
Date: Monday, November 7, 2022 6:04:41 PM
Attachments: 2022.11.07 - Tenderloin Center Letter - Continuity of Care.pdf


 
Dear Mayor Breed,


On behalf of the Safer Inside Coalition and over 50 Tenderloin organizations and organizations
serving Tenderloin residents, please find the attached letter requesting that you ensure continuity of
services for Tenderloin Center clients.


We thank you for your consideration and look forward to working with you in finding and
implementing timely solutions.


Sincerely,


Wes


--


Wesley Saver, MPP
Senior Policy Manager
Center for Social Justice
GLIDE 330 Ellis Street, Room 511, San Francisco, CA 94102
OFFICE (415) 674-5536 | MOBILE (847) 682-8639 | PRONOUNS He/Him


This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to which they are addressed. If you have received this email in error
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of Glide. Finally, the recipient
should check this email and any attachments for the presence of viruses. GLIDE accepts no
liability for any damage caused by any virus transmitted by this email.



mailto:wsaver@glide.org

mailto:mayorlondonbreed@sfgov.org

mailto:alisa.somera@sfgov.org

mailto:melissa.g.hernandez@sfgov.org






November 7, 2022



The Honorable London Breed
Office of the Mayor
City Hall, Room 200
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102
MayorLondonBreed@sfgov.org



Submitted via electronic mail



Subject: Continuity of Services for Tenderloin Center Clients — SUPPORT



Dear Mayor Breed,



Thank you for all your office’s attention to the needs of our district and investing in the Tenderloin
Linkage Center. We have become aware that there is no plan to open a new center before the existing
center closes and no plans for continuity of care. As Tenderloin organizations and organizations serving
Tenderloin residents, we are deeply concerned with ensuring that those currently being served by the
Tenderloin Linkage Center do not face interruptions in care. The closure is imminent, and the
Department of Public Health has announced that three new hubs will be opening. We would like your
administrations to switch gears and ensure that the city opens a hub in the Tenderloin at an existing or
new site, has an opening date for a new hub in the Tenderloin, and a plan for continuity of equivalent
level services for clients currently being served.



We believe the closure can be coordinated in a way that does not unnecessarily harm our constituents
and neighbors by abruptly shutting down life-saving services with no replacement(s) or outreach plan to
inform folks of location(s) for new services. In particular, we want to avoid a scenario where shutting
down the Tenderloin Center puts people in heightened danger of fatal overdoses and other fatal health
risks. Currently, over 400 people visit the center daily and have access to showers, bathrooms, referrals
to service, and respite off the street. We also want to make sure that every current client of the
Tenderloin center has reasonable notice about both the closure and the location, services, and hours of
where they will be able to go.



Under no circumstances can we safely and responsibly shut down the Tenderloin Center without a
replacement. As Tenderloin organizations, we are prepared to help make that happen. Please respond to
this letter in writing with an opening date for a new Tenderloin hub and plans to work with the
Tenderloin community to craft a plan that outlines continuity of services.



Undersigned,



3rd Street Youth Center and Clinic
ABD Skywatchers
AIDS Legal Referral Panel



Bethany United Methodist
California Interfaith Power & Light
CARA





mailto:MayorLondonBreed@sfgov.org








Coalition on Homelessness, SF
Code Tenderloin
Day Moon
Demonstration Gardens
Dolores Street Community Services
End Hep C SF
Episcopal Community Services
GLIDE
Gray Panthers of San Francisco
Hamilton Families
Harvey Milk LGBTQ Democratic Club
HomeRise
Hospitality House
Interfaith Power & Light
Justice & Diversity Center of the Bar Association
of San Francisco
Justice for Luis Góngora Pat
Larkin Street Youth Services
Lava Mae
Mental Health Association of San Francisco
NAMI San Francisco
National Harm Reduction Coalition
North East Medical Services (NEMS)
Older Women's League - OWLSF
Project Open Hand
Providence Foundation of San Francisco



Raphael House
Safer Inside Coalition
Safer Together
San Francisco AIDS Foundation
San Francisco Community Health Center
San Francisco Pretrial Diversion Project
San Francisco SafeHouse
Senior Disabled Action
SF LGBT Center
SF Taxpayers, NCCPR
Shanti
Simply the Basics
St James infirmary
SteppingStone Health
Tenderloin Neighborhood Development
Corporation (TNDC)
Tenderloin People's Congress
Tenderloin Stakeholders Group
The Gubbio Project
The Healing WELL
The Women's Building
Toolworks
Treatment on Demand Coalition
Veterans Alley Mural Project Inc.
Western Regional Advocacy Project
YWAM San Francisco



Cc: Alisa Somera, Government Audit and Oversight Committee Clerk, via alisa.somera@sfgov.org
Melissa Hernandez, Office of Supervisor Dean Preston, via melissa.g.hernandez@sfgov.org
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November 7, 2022


The Honorable London Breed
Office of the Mayor
City Hall, Room 200
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102
MayorLondonBreed@sfgov.org


Submitted via electronic mail


Subject: Continuity of Services for Tenderloin Center Clients — SUPPORT


Dear Mayor Breed,


Thank you for all your office’s attention to the needs of our district and investing in the Tenderloin
Linkage Center. We have become aware that there is no plan to open a new center before the existing
center closes and no plans for continuity of care. As Tenderloin organizations and organizations serving
Tenderloin residents, we are deeply concerned with ensuring that those currently being served by the
Tenderloin Linkage Center do not face interruptions in care. The closure is imminent, and the
Department of Public Health has announced that three new hubs will be opening. We would like your
administrations to switch gears and ensure that the city opens a hub in the Tenderloin at an existing or
new site, has an opening date for a new hub in the Tenderloin, and a plan for continuity of equivalent
level services for clients currently being served.


We believe the closure can be coordinated in a way that does not unnecessarily harm our constituents
and neighbors by abruptly shutting down life-saving services with no replacement(s) or outreach plan to
inform folks of location(s) for new services. In particular, we want to avoid a scenario where shutting
down the Tenderloin Center puts people in heightened danger of fatal overdoses and other fatal health
risks. Currently, over 400 people visit the center daily and have access to showers, bathrooms, referrals
to service, and respite off the street. We also want to make sure that every current client of the
Tenderloin center has reasonable notice about both the closure and the location, services, and hours of
where they will be able to go.


Under no circumstances can we safely and responsibly shut down the Tenderloin Center without a
replacement. As Tenderloin organizations, we are prepared to help make that happen. Please respond to
this letter in writing with an opening date for a new Tenderloin hub and plans to work with the
Tenderloin community to craft a plan that outlines continuity of services.


Undersigned,


3rd Street Youth Center and Clinic
ABD Skywatchers
AIDS Legal Referral Panel


Bethany United Methodist
California Interfaith Power & Light
CARA



mailto:MayorLondonBreed@sfgov.org





Coalition on Homelessness, SF
Code Tenderloin
Day Moon
Demonstration Gardens
Dolores Street Community Services
End Hep C SF
Episcopal Community Services
GLIDE
Gray Panthers of San Francisco
Hamilton Families
Harvey Milk LGBTQ Democratic Club
HomeRise
Hospitality House
Interfaith Power & Light
Justice & Diversity Center of the Bar Association
of San Francisco
Justice for Luis Góngora Pat
Larkin Street Youth Services
Lava Mae
Mental Health Association of San Francisco
NAMI San Francisco
National Harm Reduction Coalition
North East Medical Services (NEMS)
Older Women's League - OWLSF
Project Open Hand
Providence Foundation of San Francisco


Raphael House
Safer Inside Coalition
Safer Together
San Francisco AIDS Foundation
San Francisco Community Health Center
San Francisco Pretrial Diversion Project
San Francisco SafeHouse
Senior Disabled Action
SF LGBT Center
SF Taxpayers, NCCPR
Shanti
Simply the Basics
St James infirmary
SteppingStone Health
Tenderloin Neighborhood Development
Corporation (TNDC)
Tenderloin People's Congress
Tenderloin Stakeholders Group
The Gubbio Project
The Healing WELL
The Women's Building
Toolworks
Treatment on Demand Coalition
Veterans Alley Mural Project Inc.
Western Regional Advocacy Project
YWAM San Francisco


Cc: Alisa Somera, Government Audit and Oversight Committee Clerk, via alisa.somera@sfgov.org
Melissa Hernandez, Office of Supervisor Dean Preston, via melissa.g.hernandez@sfgov.org



mailto:Alisa.Somera@sfgov.org

mailto:melissa.g.hernandez@sfgov.org





 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Joann Kuo
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:34:17 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Joann
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From: Tracie Rosen
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 2:22:01 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Tracie Rosen


TMR
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Sanjeev Rao
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 1:29:44 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Sanjeev Rao
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Will Sandman
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as Planned
Date: Tuesday, November 8, 2022 12:04:13 PM


 


Dear Honorable Supervisors,
 
I must implore to please close the Tenderloin Linkage Center this December as planned. The
temporary pilot facility has not lived up to its potential and has caused a great deal of harm to its
surrounding neighbors and the public realm.  The presence of the Tenderloin Linkage Center has
exacerbated the unsafe conditions in and around UN Plaza for neighbors, businesses, students, and
property owners.  If we have any hope of making UN Plaza a safe and welcoming space, we must
close the linkage center as quickly as possible. 
 
Other means to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.
 
Please ensure the Tenderloin Linkage Center ceases operation this December 2022 and that UN
Plaza and the surrounding area are restored to clean and safe public spaces.
 
 
Sincerely,
Will Sandman
 
 
Will Sandman | Rubicon Point Partners | Director | 415 500 6409 o | 617 835 6634 c |
Will@RubiconPoint.com | 55 2nd Street, Suite 1900, San Francisco, CA 94105 | RubiconPoint.com
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Alexander Rosen
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 12:01:02 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


What is happening in San Francisco and in this area in particular is outrageous. You’re
breaking the social contract with your citizens. Please fix this


Sincerely,


Alex


Alex Rosen
Ridge Ventures 


Sent from one of my mobile devices, likely dictated and not checked. Please pardon
brevity and any typos.
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Sylvia C
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:50:29 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Sylvia Chen
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Mario Bevilacqua von Gunderrode
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Cc: Henrike Wagner
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:22:53 AM
Attachments: image939958.png


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors, the public
realm and directly to our Business and our employees.


We have been trying desperately since 2017 to bring visitors and tourism in this part of the
city, and we lose customers every day exclusively because of the conditions of our
surroundings, the fear that our guests have to leave our door once checked-in.


Additionally, with the Better Market Street project launching in January on the corridor
between 5th and 8th street, I am really curious to know what the plans are to maintain security
in our area.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,


Mario Bevilacqua von Gunderrode


Proper Hotel


 


Mario Bevilacqua von Gunderrode​


General Manager, San Francisco Proper
239.319.9234


San Francisco Proper Hotel
1100 Market Street 
​San Francisco, CA 94102
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From: Stephan Ellias
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:17:56 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Stephan Ellias


Sent from my iPhone
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From: Victoria Wijsman
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:13:10 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Victoria Wijsman
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Roland Pan
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:12:29 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Roland Pan
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Brian Esquivel
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:08:50 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,


BRIAN ESQUIVEL 


Best,


Brian
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From: Armando Lacayo
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:04:02 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,


Armando Lacayo
Arsicault Bakery
87 McAllister


Sent from my iPad
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: GJOHNSON
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 6:45:24 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug







From: John Kim
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 8:16:51 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,


John Kim







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Ned Desmond
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 8:34:58 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,
Ned Desmond
SOSV / IndieBio Senior Operating Partner
479 Jessie Street 
San Francisco


Note: This email has been sent in line with SOSV's Communication Policy







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: TEAM
To: info@midmarketcbd.org; Stefani, Catherine (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar,


Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon
(BOS); Chan, Connie (BOS); Peskin, Aaron (BOS); Preston, Dean (BOS)


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 8:42:10 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug
sales surrounding the Center 24/7 and in Hayes Valley.


According to the last 6 months of San Francisco medical examiner data there have been more
overdoses over the past year compared to the year prior.


This brings into question the validity and effectiveness of this model. 


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the
open-air drug markets and related crime and safety issues this model creates for
communities.


Thanks.
HVSafe







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: James Massey
To: Peskin, Aaron (BOS); Safai, Ahsha (BOS); Board of Supervisors (BOS); Jalipa, Brent (BOS); Stefani, Catherine


(BOS); Chan, Connie (BOS); Preston, Dean (BOS); Mar, Gordon (BOS); Ronen, Hillary; Dorsey, Matt (BOS);
Melgar, Myrna (BOS); Mandelman, Rafael (BOS); Walton, Shamann (BOS); info@sfciviccenter.org;
tbrown@bugsby.com


Subject: Not Just Spam. Please Read. Close the Tenderloin Center?
Date: Monday, November 7, 2022 9:16:24 PM


 


Dear Honorable Supervisors, 


FIRST: THANK YOU for your service to the community. You have tough jobs.


This is the official blurb part:


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm. Other ways to reduce the number of deaths from drug overdose must be pursued
and the Department of Public Health must include the community and law enforcement
experts in those pursuits. Please ensure the Tenderloin Center ceases operation this December
2022 and that UN Plaza and the surrounding area are restored to clean and safe public spaces. 


THIS IS MY PART:


I’m CURRENTLY DEPLOYED to the Middle East and my quality of life is better than living
near civic center. It’s crazy to say I feel safer being deployed with the military in the Middle
East than in SF at Civic. The drug and illegal activities taking place at Civic are OBVIOUS.
So much so, the neighborhood talk is YOU’re clearly in on it. Probably taking pay offs (or
succumbing to intimidation). Because drug dealers operate completely unimpeded and in
broad day light. Stop the drugs stop the problem. The way you’ve been doing it, if anything,
has made it worse! In the military we always try NON-Kinetic solutions first. But when that
fails, and the evil people of the world continue to harm Society at large; it’s time to go Kinetic.
Get the drugs (the supply chain) off the streets first, and only then will all the civil programs
work. 


Let’s not be foolish; MOST of the grocery store gift cards given out, just get sold at 1/4-1/2
value for drug money. I’m offered them, at nausea. The food given out, sold on the street for
drug money, clearly taken from the pantry by people who don’t need it. When people are not
provided things to sell for drug money they steal things to sell for drug money.  


Definition of insanity: keep doing the same thing expecting a different result.


You tried one way it didn’t work. So it’s time to try another. Time to put that money, not
directly in the police department; but in an anti-drug program. One that has real civil
oversight.


And please let’s thank our police officers. When we find bad ones we get rid of them. Thank
the ones we have. “Thank you for your service,” goes a long way. We, as mature adults can







help bridge the relationship gap we have with those who serve us. It doesn’t have to be a one
way street. We can reciprocate. It’s not Us verses Them. It’s Us living together. 


And, Thank You for your service! May your meditations lead you to viable solutions. 


Sincerely,


James Massey (for Mayor, my friends say )







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Eva Javier
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned https://www.huffpost.com/entry/portugal-america-drug-
crisis-decriminalize_n_5dbad944e4b066da552d4a6d


Date: Monday, November 7, 2022 9:40:21 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose and violence against
community members must be pursued and the Department of Public Health must include the
community and law enforcement experts in those pursuits.


From: Portugal Solved Its Drug Crisis. Why Can't America Do The Same?
When 1% of its population was caught in the grips of a heroin epidemic, Portugal took the radical step to
decriminalize drugs. It worked. 


“Decriminalization was the most prominent part of a package of
reforms designed to take a humane approach to addiction, to treat it
as a disease rather than a moral failing. Drug users would be viewed
as patients, not as criminals, and they would be met with treatment,
rather than incarceration.”
https://www.huffpost.com/entry/portugal-america-drug-crisis-
decriminalize_n_5dbad944e4b066da552d4a6d


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces, and taxpayer dollars are
going toward productive efforts that address the root cause of these issues rather than
slapping a bandaid on the eyesore.


Sincerely,
Em Javier


Sent from my iPad







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Veralyn de Vera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 9:44:23 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,


Veralyn J. de Vera







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Manuel, Jr. de Vera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 9:44:37 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,
Manuel de Vera, Jr 


Get Outlook for Android







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: mm devera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 9:48:20 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,


Marilyn J. de Vera







From: Lenie De Vera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 9:51:03 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Lenie deVera







From: Lor Garcia
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 10:03:47 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Lorilie Garcia







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: RAJESH PANDA
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 10:30:48 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug


Please close the tenderloin center by all means and not open any additional facilities.
Please do not make the area worse.It is already bad.


Thanks in advance.!!!


Regards
Rajesh


(Please excuse any typos)


Sent from my smartphone/iPhone







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: janeandwilli@gmail.com
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned - PLEASE!
Date: Monday, November 7, 2022 10:35:05 PM


 


Dear Supervisors,


As a resident of 1160 Mission Street, a mixed income condo building with 250 units, I urge you to
move forward with the closure of the Tenderloin center as promised. It was ill conceived and should
never have been located on Market Street. The open drug use and public health crisis in our
neighborhood have made us unable to safely walk the streets and has gotten worse since the
concentration at UN Plaza.


We need a place that promotes recovery and provides access to services, not one that promotes
drug use vs. recovery. The center was opened under the guise of a linkage center but ended up
being a bait and switch to something completely different. This has been a $20 million+ failure and
WE CAN DO BETTER. 


It is time to start from scratch with a better location, better execution, new operators and a
comprehensive plan to address the disaster that unmitigated drug sales and abuse has wreaked on
the Tenderloin/MidMarket neighborhoods. 


This is a neighborhood filled with people of color, immigrants, people in recovery and/or in
assistance and new SF residents struggling to make it in our city. They deserve a neighborhood that
is safe and free from the insane amount of drug abuse that has become centered around a “safe
use” facility that doesn’t have a track record of success. The city failed to provide adequate safety
responses to the issues surrounding the area and is in no position to do so now. Our police
department is understaffed, our health department is being rightfully audited and the non profit
partners are being dishonest about what they are doing. The center has been a boondoggle, a drag
on the neighborhood and a mess from the beginning. 


Time to close and reset. I agree with the MMCBD letter urging the closure of the Center asap. 


Last year when the Department of Emergency Management facilitated the opening of the temporary
Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by
the Mid Market Community Benefit District was to ensure that all surrounding areas were closely
monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales
surrounding the Center 24/7. And, according to the last 6 months of San Francisco medical examiner
reports, there were even more overdose deaths April through September of 2022 (310) than April







through September of 2021 (301).


So we must ask the question, does this model even work? Or does it simply promote more use and
more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we have
witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the
City has a comprehensive plan to improve client outcomes, and to thwart the open-air drug markets
and related crime and safety issues this model creates for communities.


Sincerely,
Jane Weil
1160 Mission St


415-793-6136


 







From: Michael Nadler
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); "<info"@midmarketcbd.org


Subject: Continuation of Services After the Closure of the Tenderloin Center.
Date: Monday, November 7, 2022 11:50:40 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


The grave public safety issues caused by the Tenderloin Center in Mid
Market, namely blatant open-air drug use and dealing, have been
profoundly detrimental to the surrounding community since its opening.
Even if the Center were meeting its goals, we would still be advocating
for its closure at the current location. Unfortunately, there has been
no decrease in open air drug use in the area. There has in fact been a
significant increase. And the last 6 months of overdose death data
released by the San Francisco Medical Examiner’s office show an
‘increase’ in the number of overdose deaths in 2022 compared to 2021
demonstrating that the Tenderloin Center has failed its primary mission
to decrease overdose deaths.


This center, along with the City's 'management' of the Good Hotel is
killing the neighborhood.  If these services are too unpleasant to put
in on the lawn in front of City Hall, then they are certainly not
appropriate as effectively permanent fixture in area with thousands of
residents, including many children.  Not too many children of course, as
the City's policies have been driving them away.


This board promised to remove this center in six months, five months
ago.  It is hard to imagine a more cynical action than having this same
board break that promise literally on election day.


Michael Nadler
14 year resident in Mid-Market, and 39 year resident of San Francisco.







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Felix de Vera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 12:09:04 AM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,
Felix de Vera







From: steve fukuda
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 3:50:37 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Steve Fukuda


Sent from my iPhone







From: Stacie Johnson
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 5:26:39 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Stacie Johnson


Sent from my iPhone







From: fernando Begliomini
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 5:32:40 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


To Supervisors,


Straight to the point. I live near 1172 Market. This center contributes to unimaginable conditions in and around its
perimeter. I no longer go to market area because of the fear, the sombrías, the foul smell, the decadence in human
nature. This center does not help - it’s destruction to our neighborhood. PLEASE CLOSE IT.


Unfortunately this model DOES NOT work. It’s a contributing factor in the destruction of this neighborhood.


Thank you,


Fernando Begliomini
1160 Mission Street
San Francisco







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Ellen Grantz
To: Peskin, Aaron (BOS); Safai, Ahsha (BOS); Jalipa, Brent (BOS); Stefani, Catherine (BOS); Chan, Connie (BOS);


Preston, Dean (BOS); Mar, Gordon (BOS); Ronen, Hillary; Melgar, Myrna (BOS); Mandelman, Rafael (BOS);
Walton, Shamann (BOS); info@midmarketcbd.org; Dorsey, Matt (BOS)


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:38:53 AM


 


Dear Supervisors, Last year when the Department of Emergency Management facilitated the
opening of the temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths,
the #1 recommendation made by the Mid Market Community Benefit District was to ensure
that all surrounding areas were closely monitored to prevent open-air drug use and drug
dealing. To this day, residents, area employees and visitors see INCREASED open air drug
use and drug sales surrounding the Center 24/7. And, according to the last 6 months of San
Francisco medical examiner reports, there were even more overdose deaths April through
September of 2022 (310) than April through September of 2021 (301). So we must ask the
question, does this model even work? Or does it simply promote more use and more dealing?
If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise. We urge you to close the
Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and
related crime and safety issues this model creates for communities. Sincerely, [Your name]







From: steve fukuda
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:42:22 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Steve Fukuda


Sent from my iPhone







From: John Caldwell
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:46:31 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Supervisors,


I am a theatergoer who often walks from Hayes Valley to the Orpheum or the Strand. Passing Civic Center Plaza is
scary, dangerous and dissuasive of going to Midmarket at ANYTIME of day or night.  Help!


John Caldwell







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Zane Blaney
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:57:46 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Zane Blaney







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Lloyd Silverstein
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:05:34 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Lloyd Silverstein
President, Hayes Valley Merchants Association







From: Jennifer Laska
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:08:44 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Jen Laska







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Thomas Wolf
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:25:34 AM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,
Tom Wolf 
Recovery Advocate 







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Sara de la Riva
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Cc: Ani Vartanian; Anne Caesar
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:40:04 AM


 


Dear Honorable Supervisors,
 
Please close the Tenderloin Center this December as planned. The temporary pilot facility has not
lived up to its potential and has caused great harm to its surrounding neighbors and the public
realm.
 
Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.
 
Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and
the surrounding area are restored to clean and safe public spaces.
 
Sincerely,
Sara de la Riva
1128 Market Street
 
Sara de la Riva | Rubicon Point Partners | 415 500 6412 o | 415 336 6837 c |
Sara@RubiconPoint.com | 55 2nd Street, Suite 1900, San Francisco, CA 94105 | RubiconPoint.com
 







From: Cory
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:41:55 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Corinne kremlacek
Mother of an addict in the Tenderloin


Sent from my iPhone







From: Ani Vartanian
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:46:49 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Ani


Sent from my iPhone







From: tracy kunichika
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:47:41 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Tracy Kunichika







From: Natalie Repin
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:54:59 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Natalie Repin


Sent from my iPhone







From: Razmig Boladian
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:56:56 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
[Your name]


Sent from my iPhone







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Juan Novella
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:56:56 AM


 


Dear Honorable Supervisors,


I am writing to you to request that you close the Tenderloin Center this December as planned. 
I am a resident who lives on the block where the center is located. I have lived in the
Tenderloin for 20 years. I currently live at 83 McAllister Street. The center has been a disaster
for our community. It has brought crime, open air drug use, litter to our streets, and an
overall presence of chaos to the neighborhood, The temporary pilot facility has not lived up to
its potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Juan Novella







From: Armando Lacayo
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:04:02 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,


Armando Lacayo
Arsicault Bakery
87 McAllister


Sent from my iPad







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Brian Esquivel
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:08:50 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,


BRIAN ESQUIVEL 


Best,


Brian







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: lisabsanjose
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:09:27 AM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and dr.


Rehab locations are instead needed. 


Thank you  


Sent from my Verizon, Samsung Galaxy smartphone







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Roland Pan
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:12:29 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Roland Pan







From: Victoria Wijsman
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:13:10 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Victoria Wijsman







From: Stephan Ellias
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:17:55 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Stephan Ellias


Sent from my iPhone







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Mario Bevilacqua von Gunderrode
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Cc: Henrike Wagner
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:22:53 AM
Attachments: image939958.png


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors, the public
realm and directly to our Business and our employees.


We have been trying desperately since 2017 to bring visitors and tourism in this part of the
city, and we lose customers every day exclusively because of the conditions of our
surroundings, the fear that our guests have to leave our door once checked-in.


Additionally, with the Better Market Street project launching in January on the corridor
between 5th and 8th street, I am really curious to know what the plans are to maintain security
in our area.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,


Mario Bevilacqua von Gunderrode


Proper Hotel


 


Mario Bevilacqua von Gunderrode​


General Manager, San Francisco Proper
239.319.9234


San Francisco Proper Hotel
1100 Market Street 
​San Francisco, CA 94102







ATX  |  DTLA  |  SF  |  SM


A Proper Hospitality Hotel







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Ellen Grantz
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS)


Cc: Breed, Mayor London (MYR); Jacqui Berlinn; Gina McDonald; tanyatilghman@gmail.com
Subject: Reminder: Please Close Tenderloin Linkage Center
Date: Tuesday, November 8, 2022 11:37:09 AM


 


Dear Supervisors, 


As mothers who have kids suffering from addiction in San Francisco, we are urging you to 
Vote No on extending the lease for the Tenderloin Center.  


While the City has tried to justify the TLC and “wellness hubs” as low barrier access to 
services that “saves lives,” the outcomes are debatable.  The Tenderloin Center is far less 
effective than the city’s other overdose prevention programs, accounting for just 5% of 
overdose reversals.   It has brought major unintended consequences, including magnifying 
the open drug scene which in turn exacerbates the addiction crisis.  


Even if you ignore these factors, there is no possible justification for the TLC—or any such 
“wellness hub”—when there are so many higher priority gaps in treatment, and clearly not 
enough budget to fund them all.  We have been alarmed to discover how many groups 
have testified to the gaps during the recent Board of Supervisor hearings (Public Safety 
Conditions at the Psychiatric Emergency Services Unit at San Francisco General Hospital 
7/28/22, Treatment On Demand 10/27/22).  


Do we really have the budget for:  Market-rate pay for frontline workers? Security staff for 
the Psychiatric Emergency Services Unit at SF General? Dual diagnosis programs? Step 
down housing? Trauma-responsive low-barrier programs?  Language, age and culturally 
appropriate programs?  Until the City has budgeted for all these critical needs and clarified 
the risk mitigation for the “unintended consequences” of “wellness hubs,” it would be 
morally outrageous and legally risky to fund them.  


In summary, here are our top 3 reasons to Vote No on extending the TLC contract:


3 Reasons to Vote NO 
on Extending the TLC Contract


1. 
While the main justification for the TLC is to reverse ODs, the site has 
reversed just 5% of overdoses to date. (It’s unclear if these are incremental or 











monitor and manage.


c. 
The TLC has negatively affected neighboring businesses. 


i. 
Letter from Civic Center Community


ii. 
Letter from Mid-Market Community


iii. 
Theft at local retailers (e.g., Whole Foods) 


iv. 
Are neighboring commercial tenants renewing their leases? 


3. 
Compared to the the mission-critical treatment needs as expressed in BOS 
hearings recently, the TLC and “well-ness hubs” are at best a luxury; 
examples: 


a. 
Treatment gaps in criminal justice referrals are failing our most 
vulnerable people; this lack of treatment after (or instead of) incarceration 
runs completely counter to San Francisco’s aspiration to provide 
“equitable” treatment for marginalized communities.  Here are some of 
the issues mentioned by the offices of Criminal Justice and Public 
Defender at recent BOS hearings. 


i. 
There are only two clinicians while there are 850 clients at 
present needing to be placed


ii. 
Paperwork is complex and slows the process down – 2-6 
months before a client gets placed into treatment







iii. 
Too few appropriate facilities creates more risk of failure 
(“appropriate” includes language, culture, age, dual 
diagnosis)


iv. 
Gaps between treatment create high failure risk (e.g., 
discharge → residential treatment; residential treatment → 
step down)


b. 
Working conditions at the Psychiatric Emergency Services Unit at SF 
General are stressful and dangerous. 


i. 
High acuity conditions (volatile patients) and low security 
presence create stressful and dangerous conditions; security 
guards per patient ratio is only 1:19 (compared to 1:4 at 
UCSF)


ii. 
Hiring experienced staff is difficult due to below-market pay 
and difficult working conditions


iii. 
The staff shortage requires nurses to work overtime and do 
ancillary work; nurses have made over 50 complaints in a 
few months about risks including violent and suicidal patients


c. 
Staff shortages at the City’s BAART clinic is preventing users from 
entering this normally low-barrier treatment modality


i. 
Mayor Breed one year ago said the City would have around 
the clock hours at BAART







ii. 
Since then, BAART intake still has not expanded its 
hours (6am-10am, M-F) 


iii. 
Even with these limited intake hours, BAART has canceled 
several intake appointments of people in our community 
(and how many others?), leaving treatment seekers on the 
street, due to staffing shortages


iv. 
Meanwhile, the DPH had a hiring surge in April and still 
didn’t staff these BAART intake positions


As Governor Newsom said in vetoing SB57, the risks posed by SCSs can outweigh 
the benefits.  Not once has the City listed the “unintended consequences” and risk 
mitigation from these sites.  We do not believe the City has the resources to manage 
these risks especially when other cities including Vancouver, Calgary and Harlem 
have already shown they attract more dealers and users, affecting the city’s 
resources and community.   Instead of funding “supervised consumption,” let’s use 
this moment to create a visionary new model that unambiguously uplifts people 
suffering from addiction. 


With respect and gratitude,


Jacqui Berlinn (jacqui@mothersagainstdrugdeaths.org), Bay Area-based 
mother of Corey, an unsheltered resident in San Francisco 


Gina McDonald (gina@mothersagainstdrugdeaths.org), Bay Area-based 
mother of a Sam, a recovering addict who frequented the open drug market in 
San Francisco


Ellen Grantz (ellen@mothersagainstdrugdeaths.org), San Francisco mother 
of two teenagers in San Francisco public schools


Tanya Tilghman, San Francisco mother of a young adult suffering from 
addiction and now incarcerated in SF







Cory Kremlacek (cory@mothersagainstdrugdeaths.org),  Bay Area-based 
mother of Terry, an unsheltered resident in San Francisco 


What we want:  https://mothersagainstdrugdeaths.org/what-we-want







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: andrew sullivan
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Cc: Stephen Gibson
Subject: Close the Tenderloin Center in December as Agreed
Date: Tuesday, November 8, 2022 11:50:27 AM


 


As the MMCBD has already pointed out, the Tenderloin Center is at best, a highly
problematic service and needs to be fundamentally reevaluated for efficacy. It is clear
that the Center is having a negative impact on the neighborhood, and our
neighborhood is already struggling with debilitating issues tied drug use and sales. 


The city is in dire need of programs that REDUCE dealing and use on our streets.
City efforts that do not demonstrably show dramatic improvements in this area should
not be funded through back-room deals that thwart public input and public will. I urge
the BOS to follow through on the agreement to close a site that is a source of blight
and death. 


Sincerely,


Andrew Sullivan


Owner 537 Stevenson Street
Board Member, Mid Market Business Association
Founder, Friends of Stevenson Street
Producer of the Skybridge on Stevenson Music Festival







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Sylvia C
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:50:29 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Sylvia Chen







From: Bill Godwin
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:52:35 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Bill Godwin







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Alexander Rosen
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 12:00:59 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


What is happening in San Francisco and in this area in particular is outrageous. You’re
breaking the social contract with your citizens. Please fix this


Sincerely,


Alex


Alex Rosen
Ridge Ventures 


Sent from one of my mobile devices, likely dictated and not checked. Please pardon
brevity and any typos.







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Will Sandman
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as Planned
Date: Tuesday, November 8, 2022 12:04:13 PM


 


Dear Honorable Supervisors,
 
I must implore to please close the Tenderloin Linkage Center this December as planned. The
temporary pilot facility has not lived up to its potential and has caused a great deal of harm to its
surrounding neighbors and the public realm.  The presence of the Tenderloin Linkage Center has
exacerbated the unsafe conditions in and around UN Plaza for neighbors, businesses, students, and
property owners.  If we have any hope of making UN Plaza a safe and welcoming space, we must
close the linkage center as quickly as possible. 
 
Other means to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.
 
Please ensure the Tenderloin Linkage Center ceases operation this December 2022 and that UN
Plaza and the surrounding area are restored to clean and safe public spaces.
 
 
Sincerely,
Will Sandman
 
 
Will Sandman | Rubicon Point Partners | Director | 415 500 6409 o | 617 835 6634 c |
Will@RubiconPoint.com | 55 2nd Street, Suite 1900, San Francisco, CA 94105 | RubiconPoint.com
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Shadd Newman
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); "info@midmarketcbd.org"

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 1:35:44 PM
Attachments: image763740.png

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 
  
Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets.

Thank you,

 

​​Shadd Newman
Vice President
(415) 575‑3356
​

The premier source of furnished and unfurnished apartments.



​trinitysf.com
​Email Disclaimer



From: Shivrat Chhabra
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 2:12:24 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Shivrat Chhabra



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Wes Saver
To: Breed, Mayor London (MYR)
Cc: Somera, Alisa (BOS); Hernandez, Melissa G (BOS)
Subject: Continuity of Services for Tenderloin Center Clients - SUPPORT
Date: Monday, November 7, 2022 6:04:41 PM
Attachments: 2022.11.07 - Tenderloin Center Letter - Continuity of Care.pdf

 
Dear Mayor Breed,

On behalf of the Safer Inside Coalition and over 50 Tenderloin organizations and organizations
serving Tenderloin residents, please find the attached letter requesting that you ensure continuity of
services for Tenderloin Center clients.

We thank you for your consideration and look forward to working with you in finding and
implementing timely solutions.

Sincerely,

Wes

--

Wesley Saver, MPP
Senior Policy Manager
Center for Social Justice
GLIDE 330 Ellis Street, Room 511, San Francisco, CA 94102
OFFICE (415) 674-5536 | MOBILE (847) 682-8639 | PRONOUNS He/Him

This email and any files transmitted with it are confidential and intended solely for the use of
the individual or entity to which they are addressed. If you have received this email in error
please notify the sender. Please note that any views or opinions presented in this email are
solely those of the author and do not necessarily represent those of Glide. Finally, the recipient
should check this email and any attachments for the presence of viruses. GLIDE accepts no
liability for any damage caused by any virus transmitted by this email.

mailto:wsaver@glide.org
mailto:mayorlondonbreed@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:melissa.g.hernandez@sfgov.org



November 7, 2022


The Honorable London Breed
Office of the Mayor
City Hall, Room 200
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102
MayorLondonBreed@sfgov.org


Submitted via electronic mail


Subject: Continuity of Services for Tenderloin Center Clients — SUPPORT


Dear Mayor Breed,


Thank you for all your office’s attention to the needs of our district and investing in the Tenderloin
Linkage Center. We have become aware that there is no plan to open a new center before the existing
center closes and no plans for continuity of care. As Tenderloin organizations and organizations serving
Tenderloin residents, we are deeply concerned with ensuring that those currently being served by the
Tenderloin Linkage Center do not face interruptions in care. The closure is imminent, and the
Department of Public Health has announced that three new hubs will be opening. We would like your
administrations to switch gears and ensure that the city opens a hub in the Tenderloin at an existing or
new site, has an opening date for a new hub in the Tenderloin, and a plan for continuity of equivalent
level services for clients currently being served.


We believe the closure can be coordinated in a way that does not unnecessarily harm our constituents
and neighbors by abruptly shutting down life-saving services with no replacement(s) or outreach plan to
inform folks of location(s) for new services. In particular, we want to avoid a scenario where shutting
down the Tenderloin Center puts people in heightened danger of fatal overdoses and other fatal health
risks. Currently, over 400 people visit the center daily and have access to showers, bathrooms, referrals
to service, and respite off the street. We also want to make sure that every current client of the
Tenderloin center has reasonable notice about both the closure and the location, services, and hours of
where they will be able to go.


Under no circumstances can we safely and responsibly shut down the Tenderloin Center without a
replacement. As Tenderloin organizations, we are prepared to help make that happen. Please respond to
this letter in writing with an opening date for a new Tenderloin hub and plans to work with the
Tenderloin community to craft a plan that outlines continuity of services.


Undersigned,


3rd Street Youth Center and Clinic
ABD Skywatchers
AIDS Legal Referral Panel


Bethany United Methodist
California Interfaith Power & Light
CARA



mailto:MayorLondonBreed@sfgov.org





Coalition on Homelessness, SF
Code Tenderloin
Day Moon
Demonstration Gardens
Dolores Street Community Services
End Hep C SF
Episcopal Community Services
GLIDE
Gray Panthers of San Francisco
Hamilton Families
Harvey Milk LGBTQ Democratic Club
HomeRise
Hospitality House
Interfaith Power & Light
Justice & Diversity Center of the Bar Association
of San Francisco
Justice for Luis Góngora Pat
Larkin Street Youth Services
Lava Mae
Mental Health Association of San Francisco
NAMI San Francisco
National Harm Reduction Coalition
North East Medical Services (NEMS)
Older Women's League - OWLSF
Project Open Hand
Providence Foundation of San Francisco


Raphael House
Safer Inside Coalition
Safer Together
San Francisco AIDS Foundation
San Francisco Community Health Center
San Francisco Pretrial Diversion Project
San Francisco SafeHouse
Senior Disabled Action
SF LGBT Center
SF Taxpayers, NCCPR
Shanti
Simply the Basics
St James infirmary
SteppingStone Health
Tenderloin Neighborhood Development
Corporation (TNDC)
Tenderloin People's Congress
Tenderloin Stakeholders Group
The Gubbio Project
The Healing WELL
The Women's Building
Toolworks
Treatment on Demand Coalition
Veterans Alley Mural Project Inc.
Western Regional Advocacy Project
YWAM San Francisco


Cc: Alisa Somera, Government Audit and Oversight Committee Clerk, via alisa.somera@sfgov.org
Melissa Hernandez, Office of Supervisor Dean Preston, via melissa.g.hernandez@sfgov.org



mailto:Alisa.Somera@sfgov.org

mailto:melissa.g.hernandez@sfgov.org





November 7, 2022

The Honorable London Breed
Office of the Mayor
City Hall, Room 200
1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102
MayorLondonBreed@sfgov.org

Submitted via electronic mail

Subject: Continuity of Services for Tenderloin Center Clients — SUPPORT

Dear Mayor Breed,

Thank you for all your office’s attention to the needs of our district and investing in the Tenderloin
Linkage Center. We have become aware that there is no plan to open a new center before the existing
center closes and no plans for continuity of care. As Tenderloin organizations and organizations serving
Tenderloin residents, we are deeply concerned with ensuring that those currently being served by the
Tenderloin Linkage Center do not face interruptions in care. The closure is imminent, and the
Department of Public Health has announced that three new hubs will be opening. We would like your
administrations to switch gears and ensure that the city opens a hub in the Tenderloin at an existing or
new site, has an opening date for a new hub in the Tenderloin, and a plan for continuity of equivalent
level services for clients currently being served.

We believe the closure can be coordinated in a way that does not unnecessarily harm our constituents
and neighbors by abruptly shutting down life-saving services with no replacement(s) or outreach plan to
inform folks of location(s) for new services. In particular, we want to avoid a scenario where shutting
down the Tenderloin Center puts people in heightened danger of fatal overdoses and other fatal health
risks. Currently, over 400 people visit the center daily and have access to showers, bathrooms, referrals
to service, and respite off the street. We also want to make sure that every current client of the
Tenderloin center has reasonable notice about both the closure and the location, services, and hours of
where they will be able to go.

Under no circumstances can we safely and responsibly shut down the Tenderloin Center without a
replacement. As Tenderloin organizations, we are prepared to help make that happen. Please respond to
this letter in writing with an opening date for a new Tenderloin hub and plans to work with the
Tenderloin community to craft a plan that outlines continuity of services.

Undersigned,

3rd Street Youth Center and Clinic
ABD Skywatchers
AIDS Legal Referral Panel

Bethany United Methodist
California Interfaith Power & Light
CARA

mailto:MayorLondonBreed@sfgov.org


Coalition on Homelessness, SF
Code Tenderloin
Day Moon
Demonstration Gardens
Dolores Street Community Services
End Hep C SF
Episcopal Community Services
GLIDE
Gray Panthers of San Francisco
Hamilton Families
Harvey Milk LGBTQ Democratic Club
HomeRise
Hospitality House
Interfaith Power & Light
Justice & Diversity Center of the Bar Association
of San Francisco
Justice for Luis Góngora Pat
Larkin Street Youth Services
Lava Mae
Mental Health Association of San Francisco
NAMI San Francisco
National Harm Reduction Coalition
North East Medical Services (NEMS)
Older Women's League - OWLSF
Project Open Hand
Providence Foundation of San Francisco

Raphael House
Safer Inside Coalition
Safer Together
San Francisco AIDS Foundation
San Francisco Community Health Center
San Francisco Pretrial Diversion Project
San Francisco SafeHouse
Senior Disabled Action
SF LGBT Center
SF Taxpayers, NCCPR
Shanti
Simply the Basics
St James infirmary
SteppingStone Health
Tenderloin Neighborhood Development
Corporation (TNDC)
Tenderloin People's Congress
Tenderloin Stakeholders Group
The Gubbio Project
The Healing WELL
The Women's Building
Toolworks
Treatment on Demand Coalition
Veterans Alley Mural Project Inc.
Western Regional Advocacy Project
YWAM San Francisco

Cc: Alisa Somera, Government Audit and Oversight Committee Clerk, via alisa.somera@sfgov.org
Melissa Hernandez, Office of Supervisor Dean Preston, via melissa.g.hernandez@sfgov.org
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Joann Kuo
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:34:17 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Joann
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From: Tracie Rosen
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 2:22:01 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Tracie Rosen

TMR
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Sanjeev Rao
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 1:29:44 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Sanjeev Rao
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Will Sandman
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as Planned
Date: Tuesday, November 8, 2022 12:04:13 PM

 

Dear Honorable Supervisors,
 
I must implore to please close the Tenderloin Linkage Center this December as planned. The
temporary pilot facility has not lived up to its potential and has caused a great deal of harm to its
surrounding neighbors and the public realm.  The presence of the Tenderloin Linkage Center has
exacerbated the unsafe conditions in and around UN Plaza for neighbors, businesses, students, and
property owners.  If we have any hope of making UN Plaza a safe and welcoming space, we must
close the linkage center as quickly as possible. 
 
Other means to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.
 
Please ensure the Tenderloin Linkage Center ceases operation this December 2022 and that UN
Plaza and the surrounding area are restored to clean and safe public spaces.
 
 
Sincerely,
Will Sandman
 
 
Will Sandman | Rubicon Point Partners | Director | 415 500 6409 o | 617 835 6634 c |
Will@RubiconPoint.com | 55 2nd Street, Suite 1900, San Francisco, CA 94105 | RubiconPoint.com
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Alexander Rosen
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 12:01:02 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

What is happening in San Francisco and in this area in particular is outrageous. You’re
breaking the social contract with your citizens. Please fix this

Sincerely,

Alex

Alex Rosen
Ridge Ventures 

Sent from one of my mobile devices, likely dictated and not checked. Please pardon
brevity and any typos.
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Sylvia C
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:50:29 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Sylvia Chen
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Mario Bevilacqua von Gunderrode
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Cc: Henrike Wagner
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:22:53 AM
Attachments: image939958.png

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors, the public
realm and directly to our Business and our employees.

We have been trying desperately since 2017 to bring visitors and tourism in this part of the
city, and we lose customers every day exclusively because of the conditions of our
surroundings, the fear that our guests have to leave our door once checked-in.

Additionally, with the Better Market Street project launching in January on the corridor
between 5th and 8th street, I am really curious to know what the plans are to maintain security
in our area.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,

Mario Bevilacqua von Gunderrode

Proper Hotel

 

Mario Bevilacqua von Gunderrode​

General Manager, San Francisco Proper
239.319.9234

San Francisco Proper Hotel
1100 Market Street 
​San Francisco, CA 94102
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From: Stephan Ellias
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:17:56 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Stephan Ellias

Sent from my iPhone
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From: Victoria Wijsman
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:13:10 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Victoria Wijsman
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Roland Pan
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:12:29 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Roland Pan
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Brian Esquivel
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:08:50 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,

BRIAN ESQUIVEL 

Best,

Brian

mailto:briancarlosesquivel@gmail.com
mailto:board.of.supervisors@sfgov.org
mailto:matt.dorsey@sfgov.org
mailto:rafael.mandelman@sfgov.org
mailto:Myrna.Melgar@sfgov.org
mailto:brent.jalipa@sfgov.org
mailto:brent.jalipa@sfgov.org
mailto:hillary.ronen@sfgov.org
mailto:shamann.walton@sfgov.org
mailto:ahsha.safai@sfgov.org
mailto:gordon.mar@sfgov.org
mailto:connie.chan@sfgov.org
mailto:aaron.peskin@sfgov.org
mailto:dean.preston@sfgov.org
mailto:catherine.stefani@sfgov.org
mailto:info@sfciviccenter.org


From: Armando Lacayo
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:04:02 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,

Armando Lacayo
Arsicault Bakery
87 McAllister

Sent from my iPad

mailto:armandolacayo@gmail.com
mailto:board.of.supervisors@sfgov.org
mailto:matt.dorsey@sfgov.org
mailto:rafael.mandelman@sfgov.org
mailto:Myrna.Melgar@sfgov.org
mailto:brent.jalipa@sfgov.org
mailto:brent.jalipa@sfgov.org
mailto:hillary.ronen@sfgov.org
mailto:shamann.walton@sfgov.org
mailto:ahsha.safai@sfgov.org
mailto:gordon.mar@sfgov.org
mailto:connie.chan@sfgov.org
mailto:aaron.peskin@sfgov.org
mailto:dean.preston@sfgov.org
mailto:catherine.stefani@sfgov.org
mailto:info@sfciviccenter.org


 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: GJOHNSON
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 6:45:24 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug



From: John Kim
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 8:16:51 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,

John Kim



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Ned Desmond
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 8:34:58 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,
Ned Desmond
SOSV / IndieBio Senior Operating Partner
479 Jessie Street 
San Francisco

Note: This email has been sent in line with SOSV's Communication Policy



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: TEAM
To: info@midmarketcbd.org; Stefani, Catherine (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar,

Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon
(BOS); Chan, Connie (BOS); Peskin, Aaron (BOS); Preston, Dean (BOS)

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 8:42:10 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug
sales surrounding the Center 24/7 and in Hayes Valley.

According to the last 6 months of San Francisco medical examiner data there have been more
overdoses over the past year compared to the year prior.

This brings into question the validity and effectiveness of this model. 

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the
open-air drug markets and related crime and safety issues this model creates for
communities.

Thanks.
HVSafe



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: James Massey
To: Peskin, Aaron (BOS); Safai, Ahsha (BOS); Board of Supervisors (BOS); Jalipa, Brent (BOS); Stefani, Catherine

(BOS); Chan, Connie (BOS); Preston, Dean (BOS); Mar, Gordon (BOS); Ronen, Hillary; Dorsey, Matt (BOS);
Melgar, Myrna (BOS); Mandelman, Rafael (BOS); Walton, Shamann (BOS); info@sfciviccenter.org;
tbrown@bugsby.com

Subject: Not Just Spam. Please Read. Close the Tenderloin Center?
Date: Monday, November 7, 2022 9:16:24 PM

 

Dear Honorable Supervisors, 

FIRST: THANK YOU for your service to the community. You have tough jobs.

This is the official blurb part:

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm. Other ways to reduce the number of deaths from drug overdose must be pursued
and the Department of Public Health must include the community and law enforcement
experts in those pursuits. Please ensure the Tenderloin Center ceases operation this December
2022 and that UN Plaza and the surrounding area are restored to clean and safe public spaces. 

THIS IS MY PART:

I’m CURRENTLY DEPLOYED to the Middle East and my quality of life is better than living
near civic center. It’s crazy to say I feel safer being deployed with the military in the Middle
East than in SF at Civic. The drug and illegal activities taking place at Civic are OBVIOUS.
So much so, the neighborhood talk is YOU’re clearly in on it. Probably taking pay offs (or
succumbing to intimidation). Because drug dealers operate completely unimpeded and in
broad day light. Stop the drugs stop the problem. The way you’ve been doing it, if anything,
has made it worse! In the military we always try NON-Kinetic solutions first. But when that
fails, and the evil people of the world continue to harm Society at large; it’s time to go Kinetic.
Get the drugs (the supply chain) off the streets first, and only then will all the civil programs
work. 

Let’s not be foolish; MOST of the grocery store gift cards given out, just get sold at 1/4-1/2
value for drug money. I’m offered them, at nausea. The food given out, sold on the street for
drug money, clearly taken from the pantry by people who don’t need it. When people are not
provided things to sell for drug money they steal things to sell for drug money.  

Definition of insanity: keep doing the same thing expecting a different result.

You tried one way it didn’t work. So it’s time to try another. Time to put that money, not
directly in the police department; but in an anti-drug program. One that has real civil
oversight.

And please let’s thank our police officers. When we find bad ones we get rid of them. Thank
the ones we have. “Thank you for your service,” goes a long way. We, as mature adults can



help bridge the relationship gap we have with those who serve us. It doesn’t have to be a one
way street. We can reciprocate. It’s not Us verses Them. It’s Us living together. 

And, Thank You for your service! May your meditations lead you to viable solutions. 

Sincerely,

James Massey (for Mayor, my friends say )



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Eva Javier
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned https://www.huffpost.com/entry/portugal-america-drug-
crisis-decriminalize_n_5dbad944e4b066da552d4a6d

Date: Monday, November 7, 2022 9:40:21 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose and violence against
community members must be pursued and the Department of Public Health must include the
community and law enforcement experts in those pursuits.

From: Portugal Solved Its Drug Crisis. Why Can't America Do The Same?
When 1% of its population was caught in the grips of a heroin epidemic, Portugal took the radical step to
decriminalize drugs. It worked. 

“Decriminalization was the most prominent part of a package of
reforms designed to take a humane approach to addiction, to treat it
as a disease rather than a moral failing. Drug users would be viewed
as patients, not as criminals, and they would be met with treatment,
rather than incarceration.”
https://www.huffpost.com/entry/portugal-america-drug-crisis-
decriminalize_n_5dbad944e4b066da552d4a6d

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces, and taxpayer dollars are
going toward productive efforts that address the root cause of these issues rather than
slapping a bandaid on the eyesore.

Sincerely,
Em Javier

Sent from my iPad



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Veralyn de Vera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 9:44:23 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,

Veralyn J. de Vera



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Manuel, Jr. de Vera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 9:44:37 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,
Manuel de Vera, Jr 

Get Outlook for Android



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: mm devera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 9:48:20 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,

Marilyn J. de Vera



From: Lenie De Vera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 9:51:03 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Lenie deVera



From: Lor Garcia
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 10:03:47 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Lorilie Garcia



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: RAJESH PANDA
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 10:30:48 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug

Please close the tenderloin center by all means and not open any additional facilities.
Please do not make the area worse.It is already bad.

Thanks in advance.!!!

Regards
Rajesh

(Please excuse any typos)

Sent from my smartphone/iPhone



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: janeandwilli@gmail.com
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned - PLEASE!
Date: Monday, November 7, 2022 10:35:05 PM

 

Dear Supervisors,

As a resident of 1160 Mission Street, a mixed income condo building with 250 units, I urge you to
move forward with the closure of the Tenderloin center as promised. It was ill conceived and should
never have been located on Market Street. The open drug use and public health crisis in our
neighborhood have made us unable to safely walk the streets and has gotten worse since the
concentration at UN Plaza.

We need a place that promotes recovery and provides access to services, not one that promotes
drug use vs. recovery. The center was opened under the guise of a linkage center but ended up
being a bait and switch to something completely different. This has been a $20 million+ failure and
WE CAN DO BETTER. 

It is time to start from scratch with a better location, better execution, new operators and a
comprehensive plan to address the disaster that unmitigated drug sales and abuse has wreaked on
the Tenderloin/MidMarket neighborhoods. 

This is a neighborhood filled with people of color, immigrants, people in recovery and/or in
assistance and new SF residents struggling to make it in our city. They deserve a neighborhood that
is safe and free from the insane amount of drug abuse that has become centered around a “safe
use” facility that doesn’t have a track record of success. The city failed to provide adequate safety
responses to the issues surrounding the area and is in no position to do so now. Our police
department is understaffed, our health department is being rightfully audited and the non profit
partners are being dishonest about what they are doing. The center has been a boondoggle, a drag
on the neighborhood and a mess from the beginning. 

Time to close and reset. I agree with the MMCBD letter urging the closure of the Center asap. 

Last year when the Department of Emergency Management facilitated the opening of the temporary
Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by
the Mid Market Community Benefit District was to ensure that all surrounding areas were closely
monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales
surrounding the Center 24/7. And, according to the last 6 months of San Francisco medical examiner
reports, there were even more overdose deaths April through September of 2022 (310) than April



through September of 2021 (301).

So we must ask the question, does this model even work? Or does it simply promote more use and
more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we have
witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the
City has a comprehensive plan to improve client outcomes, and to thwart the open-air drug markets
and related crime and safety issues this model creates for communities.

Sincerely,
Jane Weil
1160 Mission St

415-793-6136

 



From: Michael Nadler
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); "<info"@midmarketcbd.org

Subject: Continuation of Services After the Closure of the Tenderloin Center.
Date: Monday, November 7, 2022 11:50:40 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

The grave public safety issues caused by the Tenderloin Center in Mid
Market, namely blatant open-air drug use and dealing, have been
profoundly detrimental to the surrounding community since its opening.
Even if the Center were meeting its goals, we would still be advocating
for its closure at the current location. Unfortunately, there has been
no decrease in open air drug use in the area. There has in fact been a
significant increase. And the last 6 months of overdose death data
released by the San Francisco Medical Examiner’s office show an
‘increase’ in the number of overdose deaths in 2022 compared to 2021
demonstrating that the Tenderloin Center has failed its primary mission
to decrease overdose deaths.

This center, along with the City's 'management' of the Good Hotel is
killing the neighborhood.  If these services are too unpleasant to put
in on the lawn in front of City Hall, then they are certainly not
appropriate as effectively permanent fixture in area with thousands of
residents, including many children.  Not too many children of course, as
the City's policies have been driving them away.

This board promised to remove this center in six months, five months
ago.  It is hard to imagine a more cynical action than having this same
board break that promise literally on election day.

Michael Nadler
14 year resident in Mid-Market, and 39 year resident of San Francisco.



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Felix de Vera
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 12:09:04 AM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,
Felix de Vera



From: steve fukuda
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 3:50:37 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Steve Fukuda

Sent from my iPhone



From: Stacie Johnson
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 5:26:39 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Stacie Johnson

Sent from my iPhone



From: fernando Begliomini
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 5:32:40 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

To Supervisors,

Straight to the point. I live near 1172 Market. This center contributes to unimaginable conditions in and around its
perimeter. I no longer go to market area because of the fear, the sombrías, the foul smell, the decadence in human
nature. This center does not help - it’s destruction to our neighborhood. PLEASE CLOSE IT.

Unfortunately this model DOES NOT work. It’s a contributing factor in the destruction of this neighborhood.

Thank you,

Fernando Begliomini
1160 Mission Street
San Francisco



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Ellen Grantz
To: Peskin, Aaron (BOS); Safai, Ahsha (BOS); Jalipa, Brent (BOS); Stefani, Catherine (BOS); Chan, Connie (BOS);

Preston, Dean (BOS); Mar, Gordon (BOS); Ronen, Hillary; Melgar, Myrna (BOS); Mandelman, Rafael (BOS);
Walton, Shamann (BOS); info@midmarketcbd.org; Dorsey, Matt (BOS)

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:38:53 AM

 

Dear Supervisors, Last year when the Department of Emergency Management facilitated the
opening of the temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths,
the #1 recommendation made by the Mid Market Community Benefit District was to ensure
that all surrounding areas were closely monitored to prevent open-air drug use and drug
dealing. To this day, residents, area employees and visitors see INCREASED open air drug
use and drug sales surrounding the Center 24/7. And, according to the last 6 months of San
Francisco medical examiner reports, there were even more overdose deaths April through
September of 2022 (310) than April through September of 2021 (301). So we must ask the
question, does this model even work? Or does it simply promote more use and more dealing?
If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise. We urge you to close the
Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and
related crime and safety issues this model creates for communities. Sincerely, [Your name]



From: steve fukuda
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:42:22 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Steve Fukuda

Sent from my iPhone



From: John Caldwell
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:46:31 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Supervisors,

I am a theatergoer who often walks from Hayes Valley to the Orpheum or the Strand. Passing Civic Center Plaza is
scary, dangerous and dissuasive of going to Midmarket at ANYTIME of day or night.  Help!

John Caldwell



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Zane Blaney
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:57:46 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Zane Blaney



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Lloyd Silverstein
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:05:34 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Lloyd Silverstein
President, Hayes Valley Merchants Association



From: Jennifer Laska
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:08:44 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Jen Laska



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Thomas Wolf
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:25:34 AM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,
Tom Wolf 
Recovery Advocate 



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Sara de la Riva
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Cc: Ani Vartanian; Anne Caesar
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:40:04 AM

 

Dear Honorable Supervisors,
 
Please close the Tenderloin Center this December as planned. The temporary pilot facility has not
lived up to its potential and has caused great harm to its surrounding neighbors and the public
realm.
 
Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.
 
Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and
the surrounding area are restored to clean and safe public spaces.
 
Sincerely,
Sara de la Riva
1128 Market Street
 
Sara de la Riva | Rubicon Point Partners | 415 500 6412 o | 415 336 6837 c |
Sara@RubiconPoint.com | 55 2nd Street, Suite 1900, San Francisco, CA 94105 | RubiconPoint.com
 



From: Cory
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:41:55 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Corinne kremlacek
Mother of an addict in the Tenderloin

Sent from my iPhone



From: Ani Vartanian
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:46:49 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Ani

Sent from my iPhone



From: tracy kunichika
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:47:41 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Tracy Kunichika



From: Natalie Repin
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:54:59 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Natalie Repin

Sent from my iPhone



From: Razmig Boladian
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:56:56 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
[Your name]

Sent from my iPhone



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Juan Novella
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:56:56 AM

 

Dear Honorable Supervisors,

I am writing to you to request that you close the Tenderloin Center this December as planned. 
I am a resident who lives on the block where the center is located. I have lived in the
Tenderloin for 20 years. I currently live at 83 McAllister Street. The center has been a disaster
for our community. It has brought crime, open air drug use, litter to our streets, and an
overall presence of chaos to the neighborhood, The temporary pilot facility has not lived up to
its potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Juan Novella



From: Armando Lacayo
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:04:02 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,

Armando Lacayo
Arsicault Bakery
87 McAllister

Sent from my iPad



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Brian Esquivel
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:08:50 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,

BRIAN ESQUIVEL 

Best,

Brian



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: lisabsanjose
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:09:27 AM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and dr.

Rehab locations are instead needed. 

Thank you  

Sent from my Verizon, Samsung Galaxy smartphone



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Roland Pan
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:12:29 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Roland Pan



From: Victoria Wijsman
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:13:10 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Victoria Wijsman



From: Stephan Ellias
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:17:55 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Stephan Ellias

Sent from my iPhone



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Mario Bevilacqua von Gunderrode
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Cc: Henrike Wagner
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:22:53 AM
Attachments: image939958.png

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors, the public
realm and directly to our Business and our employees.

We have been trying desperately since 2017 to bring visitors and tourism in this part of the
city, and we lose customers every day exclusively because of the conditions of our
surroundings, the fear that our guests have to leave our door once checked-in.

Additionally, with the Better Market Street project launching in January on the corridor
between 5th and 8th street, I am really curious to know what the plans are to maintain security
in our area.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,

Mario Bevilacqua von Gunderrode

Proper Hotel

 

Mario Bevilacqua von Gunderrode​

General Manager, San Francisco Proper
239.319.9234

San Francisco Proper Hotel
1100 Market Street 
​San Francisco, CA 94102



ATX  |  DTLA  |  SF  |  SM

A Proper Hospitality Hotel



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Ellen Grantz
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS)

Cc: Breed, Mayor London (MYR); Jacqui Berlinn; Gina McDonald; tanyatilghman@gmail.com
Subject: Reminder: Please Close Tenderloin Linkage Center
Date: Tuesday, November 8, 2022 11:37:09 AM

 

Dear Supervisors, 

As mothers who have kids suffering from addiction in San Francisco, we are urging you to 
Vote No on extending the lease for the Tenderloin Center.  

While the City has tried to justify the TLC and “wellness hubs” as low barrier access to 
services that “saves lives,” the outcomes are debatable.  The Tenderloin Center is far less 
effective than the city’s other overdose prevention programs, accounting for just 5% of 
overdose reversals.   It has brought major unintended consequences, including magnifying 
the open drug scene which in turn exacerbates the addiction crisis.  

Even if you ignore these factors, there is no possible justification for the TLC—or any such 
“wellness hub”—when there are so many higher priority gaps in treatment, and clearly not 
enough budget to fund them all.  We have been alarmed to discover how many groups 
have testified to the gaps during the recent Board of Supervisor hearings (Public Safety 
Conditions at the Psychiatric Emergency Services Unit at San Francisco General Hospital 
7/28/22, Treatment On Demand 10/27/22).  

Do we really have the budget for:  Market-rate pay for frontline workers? Security staff for 
the Psychiatric Emergency Services Unit at SF General? Dual diagnosis programs? Step 
down housing? Trauma-responsive low-barrier programs?  Language, age and culturally 
appropriate programs?  Until the City has budgeted for all these critical needs and clarified 
the risk mitigation for the “unintended consequences” of “wellness hubs,” it would be 
morally outrageous and legally risky to fund them.  

In summary, here are our top 3 reasons to Vote No on extending the TLC contract:

3 Reasons to Vote NO 
on Extending the TLC Contract

1. 
While the main justification for the TLC is to reverse ODs, the site has 
reversed just 5% of overdoses to date. (It’s unclear if these are incremental or 





monitor and manage.

c. 
The TLC has negatively affected neighboring businesses. 

i. 
Letter from Civic Center Community

ii. 
Letter from Mid-Market Community

iii. 
Theft at local retailers (e.g., Whole Foods) 

iv. 
Are neighboring commercial tenants renewing their leases? 

3. 
Compared to the the mission-critical treatment needs as expressed in BOS 
hearings recently, the TLC and “well-ness hubs” are at best a luxury; 
examples: 

a. 
Treatment gaps in criminal justice referrals are failing our most 
vulnerable people; this lack of treatment after (or instead of) incarceration 
runs completely counter to San Francisco’s aspiration to provide 
“equitable” treatment for marginalized communities.  Here are some of 
the issues mentioned by the offices of Criminal Justice and Public 
Defender at recent BOS hearings. 

i. 
There are only two clinicians while there are 850 clients at 
present needing to be placed

ii. 
Paperwork is complex and slows the process down – 2-6 
months before a client gets placed into treatment



iii. 
Too few appropriate facilities creates more risk of failure 
(“appropriate” includes language, culture, age, dual 
diagnosis)

iv. 
Gaps between treatment create high failure risk (e.g., 
discharge → residential treatment; residential treatment → 
step down)

b. 
Working conditions at the Psychiatric Emergency Services Unit at SF 
General are stressful and dangerous. 

i. 
High acuity conditions (volatile patients) and low security 
presence create stressful and dangerous conditions; security 
guards per patient ratio is only 1:19 (compared to 1:4 at 
UCSF)

ii. 
Hiring experienced staff is difficult due to below-market pay 
and difficult working conditions

iii. 
The staff shortage requires nurses to work overtime and do 
ancillary work; nurses have made over 50 complaints in a 
few months about risks including violent and suicidal patients

c. 
Staff shortages at the City’s BAART clinic is preventing users from 
entering this normally low-barrier treatment modality

i. 
Mayor Breed one year ago said the City would have around 
the clock hours at BAART



ii. 
Since then, BAART intake still has not expanded its 
hours (6am-10am, M-F) 

iii. 
Even with these limited intake hours, BAART has canceled 
several intake appointments of people in our community 
(and how many others?), leaving treatment seekers on the 
street, due to staffing shortages

iv. 
Meanwhile, the DPH had a hiring surge in April and still 
didn’t staff these BAART intake positions

As Governor Newsom said in vetoing SB57, the risks posed by SCSs can outweigh 
the benefits.  Not once has the City listed the “unintended consequences” and risk 
mitigation from these sites.  We do not believe the City has the resources to manage 
these risks especially when other cities including Vancouver, Calgary and Harlem 
have already shown they attract more dealers and users, affecting the city’s 
resources and community.   Instead of funding “supervised consumption,” let’s use 
this moment to create a visionary new model that unambiguously uplifts people 
suffering from addiction. 

With respect and gratitude,

Jacqui Berlinn (jacqui@mothersagainstdrugdeaths.org), Bay Area-based 
mother of Corey, an unsheltered resident in San Francisco 

Gina McDonald (gina@mothersagainstdrugdeaths.org), Bay Area-based 
mother of a Sam, a recovering addict who frequented the open drug market in 
San Francisco

Ellen Grantz (ellen@mothersagainstdrugdeaths.org), San Francisco mother 
of two teenagers in San Francisco public schools

Tanya Tilghman, San Francisco mother of a young adult suffering from 
addiction and now incarcerated in SF



Cory Kremlacek (cory@mothersagainstdrugdeaths.org),  Bay Area-based 
mother of Terry, an unsheltered resident in San Francisco 

What we want:  https://mothersagainstdrugdeaths.org/what-we-want



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: andrew sullivan
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Cc: Stephen Gibson
Subject: Close the Tenderloin Center in December as Agreed
Date: Tuesday, November 8, 2022 11:50:27 AM

 

As the MMCBD has already pointed out, the Tenderloin Center is at best, a highly
problematic service and needs to be fundamentally reevaluated for efficacy. It is clear
that the Center is having a negative impact on the neighborhood, and our
neighborhood is already struggling with debilitating issues tied drug use and sales. 

The city is in dire need of programs that REDUCE dealing and use on our streets.
City efforts that do not demonstrably show dramatic improvements in this area should
not be funded through back-room deals that thwart public input and public will. I urge
the BOS to follow through on the agreement to close a site that is a source of blight
and death. 

Sincerely,

Andrew Sullivan

Owner 537 Stevenson Street
Board Member, Mid Market Business Association
Founder, Friends of Stevenson Street
Producer of the Skybridge on Stevenson Music Festival



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Sylvia C
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:50:29 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Sylvia Chen



From: Bill Godwin
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 11:52:35 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Bill Godwin



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Alexander Rosen
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 12:00:59 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

What is happening in San Francisco and in this area in particular is outrageous. You’re
breaking the social contract with your citizens. Please fix this

Sincerely,

Alex

Alex Rosen
Ridge Ventures 

Sent from one of my mobile devices, likely dictated and not checked. Please pardon
brevity and any typos.



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Will Sandman
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as Planned
Date: Tuesday, November 8, 2022 12:04:13 PM

 

Dear Honorable Supervisors,
 
I must implore to please close the Tenderloin Linkage Center this December as planned. The
temporary pilot facility has not lived up to its potential and has caused a great deal of harm to its
surrounding neighbors and the public realm.  The presence of the Tenderloin Linkage Center has
exacerbated the unsafe conditions in and around UN Plaza for neighbors, businesses, students, and
property owners.  If we have any hope of making UN Plaza a safe and welcoming space, we must
close the linkage center as quickly as possible. 
 
Other means to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.
 
Please ensure the Tenderloin Linkage Center ceases operation this December 2022 and that UN
Plaza and the surrounding area are restored to clean and safe public spaces.
 
 
Sincerely,
Will Sandman
 
 
Will Sandman | Rubicon Point Partners | Director | 415 500 6409 o | 617 835 6634 c |
Will@RubiconPoint.com | 55 2nd Street, Suite 1900, San Francisco, CA 94105 | RubiconPoint.com
 
 



From: Board of Supervisors (BOS) on behalf of Board of Supervisors, (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); De Asis, Edward (BOS); Mchugh, Eileen (BOS); Ng, Wilson (BOS);

BOS Legislation, (BOS); Cabrera, Stephanie (BOS)
Subject: 34 Letters regarding File No. 221090
Date: Tuesday, November 8, 2022 11:05:00 AM
Attachments: 34 Letters regarding File No. 221090.pdf

Hello,
 
Please see attached 34 letters regarding File No. 221090, which is Item No. 29 on this afternoon’s
agenda.
 
                File No. 221090 - Urging the Continuation of Services After the Closure of the Tenderloin
Center
 
Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
 

mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=427f28cb1bb94fb8890336ab3f00b86d-Board of Supervisors
mailto:board.of.supervisors@sfgov.org
mailto:bos-supervisors@sfgov.org
mailto:bos-legislative_aides@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:edward.deasis@sfgov.org
mailto:eileen.e.mchugh@sfgov.org
mailto:wilson.l.ng@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:stephanie.cabrera@sfgov.org
mailto:board.of.supervisors@sfgov.org
file:////c/www.sfbos.org



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Steve Pulliam
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:29:08 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Steve Pulliam







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Harrison, David
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December AS PROMISED!
Date: Monday, November 7, 2022 2:33:14 PM


 


Dear Supervisors,


This thing isn't working.


It may have seemed like a good idea at the time, but it has made things much worse, unless
you're a drug dealer.


We urge you to close the Tenderloin Center in December as promised. 


Sincerely,


David Harrison







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Lindsay Goldstone
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:33:46 PM


 


Dear Supervisors,
Last year when the Department of Emergency Management facilitated the opening of the temporary
Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by
the Mid Market Community Benefit District was to ensure that all surrounding areas were closely
monitored to prevent open-air drug use and drug dealing.
To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales
surrounding the Center 24/7.
And, according to the last 6 months of San Francisco medical examiner reports, there were even
more overdose deaths April through September of 2022 (310) than April through September of 2021
(301).
So we must ask the question, does this model even work? 
  
Or does it simply promote more use and more dealing?
If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we have
witnessed at the Tenderloin Center - and at SOMA Rise.
We urge you to close the Tenderloin Center, and to not open any additional such facilities until the
City has a comprehensive plan to improve client outcomes, and to thwart the open-air drug.
Sincerely,
 
Lindsay Goldstone | Property Manager - Market Square | Shorenstein Realty Services, L.P.
1355 Market Street, Suite 250, San Francisco , CA 94103
(415) 437-7100 office | (415) 305-5573 mobile
lgoldstone@shorenstein.com | www.shorenstein.com
 
CA. Dept. of Real Estate - Real Estate Salesperson #01895158


The information contained in this e-mail may be privileged, confidential, or protected from disclosure.
If you are not the intended recipient, any dissemination, distribution or copying is strictly prohibited.  
If you have received this e-mail in error, please notify the sender by replying to this message and delete this e-mail and all copies.


 


This message and its attachments are intended only for the designated recipient(s). It may contain confidential or
proprietary information and may be subject to legal or other confidentiality protections. If you are not a designated
recipient, you may not review, copy or distribute this message. If you receive this in error please notify the sender
by reply email and delete this message.


Our privacy policy has changed. To review the policy, please click here.







From: abi abi
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:36:18 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
A. Radman
M. Radman
S. Radman
SA. Radman


Sent from my iPhone







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Richard Chan
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:38:32 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 
  
Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug


This message and its attachments are intended only for the designated recipient(s). It may contain confidential or
proprietary information and may be subject to legal or other confidentiality protections. If you are not a designated
recipient, you may not review, copy or distribute this message. If you receive this in error please notify the sender
by reply email and delete this message.


Our privacy policy has changed. To review the policy, please click here.







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Helene Sautou
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS)


Cc: info@midmarketcbd.org; Breed, Mayor London (MYR); Fong, Daryl (POL); Gaeta, Krista (DPH); Colfax, Grant
(DPH); Kunins, Hillary (DPH); Lazar, David (POL); Scott, William (POL)


Subject: Close the Tenderloin Center this December
Date: Monday, November 7, 2022 2:38:34 PM
Attachments: CCCBD LC Nov 2022.pdf


 


Dear Supervisors,


Please see our attached letter requesting the closure of the Tenderloin Center as planned this
December.
Best regards,







 


 


 
	
November	7,	2022	
	
San	Francisco	Board	of	Supervisors	
1	Dr.	Carlton	B.	Goodlett	Place,	Room	244	
San	Francisco,	CA	94102	
	
Re:	Adherence	to	Planned	Closing	of	the	Tenderloin	‘Linkage’	Center	in	UN	Plaza	
	
Honorable	Supervisors,	
	
Please	adhere	to	the	planned	December	2022	closing	date	for	the	Tenderloin	‘Linkage’	
Center	in	historic	United	Nations	Plaza.	This	temporary,	pilot	program	has	not	achieved	its	
desired	outcomes;	but	has	caused	great	harm	to	the	community	and	public	open	space	surrounding	
it.	
	


• Drug	overdose	deaths	were	not	reduced	over	the	last	6	month	period	as	compared	to	last	year;		


• open	air	drug	use	in	the	Civic	Center/Mid	Market/Tenderloin	area	has	not	decreased;	and		


• the	public	realm	surrounding	the	Center	is	not	clean,	safe	or	fully	accessible	to	the	general	public.		


	
We	also	recommend,	before	another	center	with	similar	goals	is	considered,	that	the	City	
family	achieve	inter-agency	alignment	on	operations	and	facility	oversight	which	balances	
service	delivery	and	public	safety.	The	community	and	its	guests	have	endured	an	inordinate	
amount	of	illegal	and	anti-social	activity	during	this	pilot,	especially	open-air	drug	use	outside	the	
Center.	This	activity,	coupled	with	increased:	drug	dealing,	theft,	vandalism,	and	illegal	vending	are	
untenable.	
	
Existing	laws	are	not	being	promoted,	obeyed	or	enforced	putting	the	general	public	and	Center	
users,	at	great	risk.	
	
Thank	you	for	leadership	to	ensure	the	City’s	commitment	to	closing	the	Tenderloin	“Linkage”	
Center	this	December	is	upheld.	
	
Respectfully,	
Civic	Center	Community	Benefit	District	
	
cc:	 Honorable	Mayor	London	Breed	
	 Sergio	Chin,	Tenderloin	Station	Captain,	San	Francisco	Police	Department	
	 Grant	Colfax,	Director	of	Health,	Department	of	Public	Health	
	 Darryl	Fong,	Commander,	San	Francisco	Police	Department	 	


Krista	Gaeta,	Director,	Tenderloin	Response,	San	Francisco	Department	of	Mental	Health	
Hillary	Kunins,	Director,	Behavioral	Health,	San	Francisco	Department	of	Public	Health	


	 David	Lazar,	Assistant	Chief,	San	Francisco	Police	Department	
William	Scott,	Chief,	San	Francisco	Police	Department	







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Michelle Daniels - 9PFG
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:42:45 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,


Michelle Daniels







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Helene Sautou
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS)


Cc: Breed, Mayor London (MYR); Fong, Daryl (POL); Colfax, Grant (DPH); Kunins, Hillary (DPH); Lazar, David (POL);
Scott, William (POL); Info Info; Gaeta, Krista (DPH)


Subject: Close the Tenderloin Center this December
Date: Monday, November 7, 2022 2:45:21 PM
Attachments: MMCBD LC letter Nov 2022.pdf


 


Dear Supervisors,


Please see our attached letter requesting the closure of the Tenderloin Center as planned this
December.
Best regards,







Board of Directors 
 
 
 
Chris Callandrillo 
Episcopal Community Services 
 
Philip Gerrie 
SF Friends Meeting House 
 
David Harrison  
Patson Company 
 
Jeannie Kim  
SAM’S & Fermentation Lab 
 
Kristie Lober 
Related 
 
Dipak Patel 
Property Owner 
 
Miia Kautovaara 
Ingka Centers 
 
Jim Sangiacomo 
Trinity Properties 
 
Jane Weil 
Resident 
 
Bill Whitfield  
Shorenstein Realty 
	


	


 


Mid Market Community Benefit District is a privately-funded 
501c3 not-for-profit organization that works in tandem with  
City agencies to enhance the Mid Market public realm. 


 
November 7, 2022 
 
San Francisco Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 
 
RE: Please close the Tenderloin Center at 1172 Market Street as planned 
this December  
 
Dear Supervisors: 
 
We urge the City to keep the promise it made to the Community six 
months ago to close the Tenderloin Center this December. 
 
The grave public safety issues caused by the Tenderloin Center in Mid 
Market, namely blatant open-air drug use and dealing, have been profoundly 
detrimental to the surrounding community since its opening. Drug dealers 
and other predators have flocked to the area (for several blocks out) to prey 
on Tenderloin Center clients; where family, friends, employees, shoppers 
and guests of the local community now fear to tread. 
 
Even if the Center were meeting its goals, we would still be advocating for its 
closure at the current location. Unfortunately, there has been no decrease in 
open air drug use in the area. There has in fact been a significant increase. 
And the last 6 months of overdose death data released by the San Francisco 
Medical Examiner’s office show an ‘increase’ in the number of overdose 
deaths in 2022 compared to 2021 (see table below), demonstrating that the 
Tenderloin Center has failed its primary mission to decrease overdose 
deaths.  
 
Please discontinue this pilot program this December as promised.  
 
Sincerely, 
Mid Market Community Benefit District     
 
CC: London Breed, Mayor 
 Sergio Chin, Tenderloin Station Captain, SFPD 
 Grant Colfax, Director of Public Health, DPH 
 Daryl Fong, Commander, SFPD 
 Krista Gaeta, Director, Tenderloin response, DPH 
 Hillary Kunins, Director of Behavioral Health, DPH 
 David Lazar, Assistant Chief, SFPD 
 William Scott, Chief, SFPD 


 


 







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Joe Ching
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:59:52 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,
Joe Ching
Property Owner
64-68 6th Street
SF, CA 94103







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Paul Wallace
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 3:17:22 PM
Attachments: image936727.png


 


Dear Supervisors,
 
Last year when the Department of Emergency Management facilitated the opening of the temporary
Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by
the Mid Market Community Benefit District was to ensure that all surrounding areas were closely
monitored to prevent open-air drug use and drug dealing.
 
To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales
surrounding the Center 24/7.
 
And, according to the last 6 months of San Francisco medical examiner reports, there were even
more overdose deaths April through September of 2022 (310) than April through September of 2021
(301).
 
So we must ask the question, does this model even work?
 
Or does it simply promote more use and more dealing?
 
If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we have
witnessed at the Tenderloin Center - and at SOMA Rise.
 
We urge you to close the Tenderloin Center, and to not open any additional such facilities until the
City has a comprehensive plan to improve client outcomes, and to thwart the open-air drug use.
 
There is massive negativity surrounding the existence of this “center”, it has disastrous implications
for residents and businesses in the area.
 
It is a fact, that this “center” is directly responsible for killing businesses in the area. The “center”
and the client base it attracts, strongly discourages people whose offices are in the area, from
returning to the workplace.
 
Some real estate brokers refuse to show property in the areas close to the “center”.
 
Residents in the area are afraid when they walk outside.







 
The direct impact to our existing business who have invested heavily in the area, the residents who
had confidence enough to move to the area, coupled with the trickle down affects on taxes, tourism
and safety, is a direct contradiction to the welcoming San Francisco we need to portray, and work
towards.
 
Kindly close this “center” as planned,
 
Sincerely,
 
Paul
 
 


​​Paul Wallace
Commercial Property Manager
(415) 864‑1111
​


The premier source of furnished and unfurnished apartments.
​trinitysf.com
​Email Disclaimer







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Ray Buffalo
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 3:29:10 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,
Ray Buffalo







From: Max Young
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned - PLEASE!
Date: Monday, November 7, 2022 3:48:20 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


As a member of the Street Level Drug Dealing Task Force I urge you to move forward with the closure of the
Tenderloin center.
The center was opened under the guise of a linkage center but ended up being a bait and switch to something
completely different.
We need a place that promotes recovery and provides access to services, not one that has been run dishonestly from
the onset and promotes drug use vs. recovery.


This has been a $20 million+ failure and WE CAN DO BETTER.


It is time to start from scratch with a better location, better execution, new operators and a comprehensive plan to
address the disaster that unmitigated drug sales and abuse has wreaked on the Tenderloin/MidMarket
neighborhoods.


This is a neighborhood filled with people of color, immigrants, people in recovery and/or in assistance and new SF
residents struggling to make it in our city. They deserve a neighborhood that is safe and free from the insane amount
of drug abuse that has become centered around a “safe use” facility that doesn’t have a track record of success. The
city failed to provide adequate safety responses to the issues surrounding the area and is in no position to do so now.
Our police department is understaffed, our health department is being rightfully audited and the non profit partners
are being dishonest about what they are doing. The center has been a boondoggle, a drag on the neighborhood and a
mess from the beginning.


Time to close and reset.
I agree with the MMCBD letter below.


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.







We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
Max Young
415.722.6299







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Jason Cawthorne - 9PF
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 3:52:05 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Jason Cawthorne
Director - San Francisco Service Center
50 United Nations Plaza
General Services Administration
Public Buildings Service


-- 


U.S. General Services Administration


Jason Cawthorne
Director
San Francisco Service Center
Cell: 510-292-7729
jason.cawthorne@gsa.gov


PPlease consider the environment before printing this email.







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Tony Fox
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:15:52 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,
Anthony Fox
Resident of the Tenderloin







From: Nate Haas
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:21:37 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,


Nate Haas







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Tom E. Brown
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:22:30 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Thomas Brown


83 McAllister Street 
San Francisco, CA 94102
415.305.4597







From: Marcos Martinez
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:28:27 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Marcos Martinez


Always be ready to have the time
Of your life.







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Katherine Vaughn
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:34:45 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug  please close the center and don't open any more with a definite plan in place to get
people OFF drugs, not conti ue to give them somewhere to go to continue killing themselves.
Please







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Mark Casagranda
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:43:45 PM


 


Dear Supervisors,


Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).


So we must ask the question, does this model even work? 


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.


Sincerely,
[Your name] MARK CASAGRANDA







From: MICHAEL S ROSSOFF
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;


Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:47:50 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Supervisors,


PLEASE KEEP YOUR PROMISE TO REMOVE THE UGLY LINKAGE CENTER FROM UNITED NATIONS
PLAZA.


IT UNJUSTLY FENCES OFF AND TAKES THE PLAZA AWAY FROM THE MAJORITY OF PEOPLE.


UNITED NATIONS PLAZA IS FOR ALL
THE PEOPLE. THE LINKAGE CENTER IS A SELFISH MONOPOLISTIC USE; NOT WHAT A CIVIC
CENTER IS FOR.


THE LINKAGE CENTER ENCOURAGES DEADLY DRUG USE ON THE PLAZA, ESPECIALLY AT NIGHT.


I LOST A WONDERFUL COMMERCIAL TENANT AT 1 UNITED NATIONS PLAZA DUE TO THE
NIGHTLY CRIMINAL ACTIVITY DONE IN THE SHADOWS OF THE LINKAGE CENTER’S FENCING.


THE LINKAGE CENTER SHOWS AN ULTERIOR MOTIVE: TO PERMANENTLY COLONIZE THE PLAZA
FOR THEIR OWN USE AND POLITICAL CAPITAL. THEY NEVER NEEDED TO FENCE OFF THE PLAZA;
THEY NEVER FULLY USED THEIR ADJACENT OFFICE BUILDING.


DO NOT PUNISH EVERYONE ELSE JUST  BECAUSE THE HEALTH DEPT. SAYS IT IS INCONVENIENT
TO MOVE.


Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.


To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.


And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).


So we must ask the question, does this model even work?


Or does it simply promote more use and more dealing?


If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -







and at SOMA Rise.


We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.


Sincerely,
MIKE ROSSOFF,
Owner,
1 United Nations Plaza


Sent from my iPhone







From: joel Miller
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:49:56 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
[Your name]
Joel Miller,


Sent from my iPhone







From: aki.feb5@gmail.com
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:50:07 PM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Akimitsu Nishihara


Sent from my iPhone







 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Eva Javier
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned https://www.huffpost.com/entry/portugal-america-drug-
crisis-decriminalize_n_5dbad944e4b066da552d4a6d


Date: Monday, November 7, 2022 9:40:20 PM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose and violence against
community members must be pursued and the Department of Public Health must include the
community and law enforcement experts in those pursuits.


From: Portugal Solved Its Drug Crisis. Why Can't America Do The Same?
When 1% of its population was caught in the grips of a heroin epidemic, Portugal took the radical step to
decriminalize drugs. It worked. 


“Decriminalization was the most prominent part of a package of
reforms designed to take a humane approach to addiction, to treat it
as a disease rather than a moral failing. Drug users would be viewed
as patients, not as criminals, and they would be met with treatment,
rather than incarceration.”
https://www.huffpost.com/entry/portugal-america-drug-crisis-
decriminalize_n_5dbad944e4b066da552d4a6d


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces, and taxpayer dollars are
going toward productive efforts that address the root cause of these issues rather than
slapping a bandaid on the eyesore.


Sincerely,
Em Javier


Sent from my iPad
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: James Massey
To: Peskin, Aaron (BOS); Safai, Ahsha (BOS); Board of Supervisors (BOS); Jalipa, Brent (BOS); Stefani, Catherine


(BOS); Chan, Connie (BOS); Preston, Dean (BOS); Mar, Gordon (BOS); Ronen, Hillary; Dorsey, Matt (BOS);
Melgar, Myrna (BOS); Mandelman, Rafael (BOS); Walton, Shamann (BOS); info@sfciviccenter.org;
tbrown@bugsby.com


Subject: Not Just Spam. Please Read. Close the Tenderloin Center?
Date: Monday, November 7, 2022 9:16:24 PM


 


Dear Honorable Supervisors, 


FIRST: THANK YOU for your service to the community. You have tough jobs.


This is the official blurb part:


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm. Other ways to reduce the number of deaths from drug overdose must be pursued
and the Department of Public Health must include the community and law enforcement
experts in those pursuits. Please ensure the Tenderloin Center ceases operation this December
2022 and that UN Plaza and the surrounding area are restored to clean and safe public spaces. 


THIS IS MY PART:


I’m CURRENTLY DEPLOYED to the Middle East and my quality of life is better than living
near civic center. It’s crazy to say I feel safer being deployed with the military in the Middle
East than in SF at Civic. The drug and illegal activities taking place at Civic are OBVIOUS.
So much so, the neighborhood talk is YOU’re clearly in on it. Probably taking pay offs (or
succumbing to intimidation). Because drug dealers operate completely unimpeded and in
broad day light. Stop the drugs stop the problem. The way you’ve been doing it, if anything,
has made it worse! In the military we always try NON-Kinetic solutions first. But when that
fails, and the evil people of the world continue to harm Society at large; it’s time to go Kinetic.
Get the drugs (the supply chain) off the streets first, and only then will all the civil programs
work. 


Let’s not be foolish; MOST of the grocery store gift cards given out, just get sold at 1/4-1/2
value for drug money. I’m offered them, at nausea. The food given out, sold on the street for
drug money, clearly taken from the pantry by people who don’t need it. When people are not
provided things to sell for drug money they steal things to sell for drug money.  


Definition of insanity: keep doing the same thing expecting a different result.


You tried one way it didn’t work. So it’s time to try another. Time to put that money, not
directly in the police department; but in an anti-drug program. One that has real civil
oversight.


And please let’s thank our police officers. When we find bad ones we get rid of them. Thank
the ones we have. “Thank you for your service,” goes a long way. We, as mature adults can
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help bridge the relationship gap we have with those who serve us. It doesn’t have to be a one
way street. We can reciprocate. It’s not Us verses Them. It’s Us living together. 


And, Thank You for your service! May your meditations lead you to viable solutions. 


Sincerely,


James Massey (for Mayor, my friends say )







From: John Caldwell
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:46:31 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Supervisors,


I am a theatergoer who often walks from Hayes Valley to the Orpheum or the Strand. Passing Civic Center Plaza is
scary, dangerous and dissuasive of going to Midmarket at ANYTIME of day or night.  Help!


John Caldwell
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Lloyd Silverstein
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:05:33 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Lloyd Silverstein
President, Hayes Valley Merchants Association
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Zane Blaney
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:57:46 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Zane Blaney
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From: Jennifer Laska
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:08:43 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Jen Laska
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Sara de la Riva
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Cc: Ani Vartanian; Anne Caesar
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:40:04 AM


 


Dear Honorable Supervisors,
 
Please close the Tenderloin Center this December as planned. The temporary pilot facility has not
lived up to its potential and has caused great harm to its surrounding neighbors and the public
realm.
 
Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.
 
Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and
the surrounding area are restored to clean and safe public spaces.
 
Sincerely,
Sara de la Riva
1128 Market Street
 
Sara de la Riva | Rubicon Point Partners | 415 500 6412 o | 415 336 6837 c |
Sara@RubiconPoint.com | 55 2nd Street, Suite 1900, San Francisco, CA 94105 | RubiconPoint.com
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From: Ani Vartanian
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:46:49 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Ani


Sent from my iPhone



mailto:ani.vartanian@gmail.com

mailto:board.of.supervisors@sfgov.org
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mailto:aaron.peskin@sfgov.org
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mailto:catherine.stefani@sfgov.org

mailto:info@sfciviccenter.org





 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Anne Caesar
To: Board of Supervisors (BOS)
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:55:29 AM


 


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely, 
Anne Caesar



mailto:Anne@RubiconPoint.com

mailto:board.of.supervisors@sfgov.org





From: Natalie Repin
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:54:59 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
Natalie Repin


Sent from my iPhone



mailto:natalierepin@netscape.net
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mailto:info@sfciviccenter.org





 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.


From: Juan Novella
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:56:56 AM


 


Dear Honorable Supervisors,


I am writing to you to request that you close the Tenderloin Center this December as planned. 
I am a resident who lives on the block where the center is located. I have lived in the
Tenderloin for 20 years. I currently live at 83 McAllister Street. The center has been a disaster
for our community. It has brought crime, open air drug use, litter to our streets, and an
overall presence of chaos to the neighborhood, The temporary pilot facility has not lived up to
its potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.


Sincerely,
Juan Novella



mailto:jfnovella@gmail.com

mailto:board.of.supervisors@sfgov.org
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mailto:dean.preston@sfgov.org

mailto:catherine.stefani@sfgov.org

mailto:info@sfciviccenter.org





From: Razmig Boladian
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent


(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org


Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:56:55 AM


This message is from outside the City email system. Do not open links or attachments from untrusted sources.


Dear Honorable Supervisors,


Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.


Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.


Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.


Sincerely,
[Your name]


Sent from my iPhone



mailto:razmig.boladian@gmail.com
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Steve Pulliam
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:29:08 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Steve Pulliam



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Harrison, David
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December AS PROMISED!
Date: Monday, November 7, 2022 2:33:14 PM

 

Dear Supervisors,

This thing isn't working.

It may have seemed like a good idea at the time, but it has made things much worse, unless
you're a drug dealer.

We urge you to close the Tenderloin Center in December as promised. 

Sincerely,

David Harrison



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Lindsay Goldstone
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:33:46 PM

 

Dear Supervisors,
Last year when the Department of Emergency Management facilitated the opening of the temporary
Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by
the Mid Market Community Benefit District was to ensure that all surrounding areas were closely
monitored to prevent open-air drug use and drug dealing.
To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales
surrounding the Center 24/7.
And, according to the last 6 months of San Francisco medical examiner reports, there were even
more overdose deaths April through September of 2022 (310) than April through September of 2021
(301).
So we must ask the question, does this model even work? 
  
Or does it simply promote more use and more dealing?
If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we have
witnessed at the Tenderloin Center - and at SOMA Rise.
We urge you to close the Tenderloin Center, and to not open any additional such facilities until the
City has a comprehensive plan to improve client outcomes, and to thwart the open-air drug.
Sincerely,
 
Lindsay Goldstone | Property Manager - Market Square | Shorenstein Realty Services, L.P.
1355 Market Street, Suite 250, San Francisco , CA 94103
(415) 437-7100 office | (415) 305-5573 mobile
lgoldstone@shorenstein.com | www.shorenstein.com
 
CA. Dept. of Real Estate - Real Estate Salesperson #01895158

The information contained in this e-mail may be privileged, confidential, or protected from disclosure.
If you are not the intended recipient, any dissemination, distribution or copying is strictly prohibited.  
If you have received this e-mail in error, please notify the sender by replying to this message and delete this e-mail and all copies.

 

This message and its attachments are intended only for the designated recipient(s). It may contain confidential or
proprietary information and may be subject to legal or other confidentiality protections. If you are not a designated
recipient, you may not review, copy or distribute this message. If you receive this in error please notify the sender
by reply email and delete this message.

Our privacy policy has changed. To review the policy, please click here.



From: abi abi
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:36:18 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
A. Radman
M. Radman
S. Radman
SA. Radman

Sent from my iPhone



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Richard Chan
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:38:32 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 
  
Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug

This message and its attachments are intended only for the designated recipient(s). It may contain confidential or
proprietary information and may be subject to legal or other confidentiality protections. If you are not a designated
recipient, you may not review, copy or distribute this message. If you receive this in error please notify the sender
by reply email and delete this message.

Our privacy policy has changed. To review the policy, please click here.



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Helene Sautou
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS)

Cc: info@midmarketcbd.org; Breed, Mayor London (MYR); Fong, Daryl (POL); Gaeta, Krista (DPH); Colfax, Grant
(DPH); Kunins, Hillary (DPH); Lazar, David (POL); Scott, William (POL)

Subject: Close the Tenderloin Center this December
Date: Monday, November 7, 2022 2:38:34 PM
Attachments: CCCBD LC Nov 2022.pdf

 

Dear Supervisors,

Please see our attached letter requesting the closure of the Tenderloin Center as planned this
December.
Best regards,



 

 

 
	
November	7,	2022	
	
San	Francisco	Board	of	Supervisors	
1	Dr.	Carlton	B.	Goodlett	Place,	Room	244	
San	Francisco,	CA	94102	
	
Re:	Adherence	to	Planned	Closing	of	the	Tenderloin	‘Linkage’	Center	in	UN	Plaza	
	
Honorable	Supervisors,	
	
Please	adhere	to	the	planned	December	2022	closing	date	for	the	Tenderloin	‘Linkage’	
Center	in	historic	United	Nations	Plaza.	This	temporary,	pilot	program	has	not	achieved	its	
desired	outcomes;	but	has	caused	great	harm	to	the	community	and	public	open	space	surrounding	
it.	
	

• Drug	overdose	deaths	were	not	reduced	over	the	last	6	month	period	as	compared	to	last	year;		

• open	air	drug	use	in	the	Civic	Center/Mid	Market/Tenderloin	area	has	not	decreased;	and		

• the	public	realm	surrounding	the	Center	is	not	clean,	safe	or	fully	accessible	to	the	general	public.		

	
We	also	recommend,	before	another	center	with	similar	goals	is	considered,	that	the	City	
family	achieve	inter-agency	alignment	on	operations	and	facility	oversight	which	balances	
service	delivery	and	public	safety.	The	community	and	its	guests	have	endured	an	inordinate	
amount	of	illegal	and	anti-social	activity	during	this	pilot,	especially	open-air	drug	use	outside	the	
Center.	This	activity,	coupled	with	increased:	drug	dealing,	theft,	vandalism,	and	illegal	vending	are	
untenable.	
	
Existing	laws	are	not	being	promoted,	obeyed	or	enforced	putting	the	general	public	and	Center	
users,	at	great	risk.	
	
Thank	you	for	leadership	to	ensure	the	City’s	commitment	to	closing	the	Tenderloin	“Linkage”	
Center	this	December	is	upheld.	
	
Respectfully,	
Civic	Center	Community	Benefit	District	
	
cc:	 Honorable	Mayor	London	Breed	
	 Sergio	Chin,	Tenderloin	Station	Captain,	San	Francisco	Police	Department	
	 Grant	Colfax,	Director	of	Health,	Department	of	Public	Health	
	 Darryl	Fong,	Commander,	San	Francisco	Police	Department	 	

Krista	Gaeta,	Director,	Tenderloin	Response,	San	Francisco	Department	of	Mental	Health	
Hillary	Kunins,	Director,	Behavioral	Health,	San	Francisco	Department	of	Public	Health	

	 David	Lazar,	Assistant	Chief,	San	Francisco	Police	Department	
William	Scott,	Chief,	San	Francisco	Police	Department	



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Michelle Daniels - 9PFG
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:42:45 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,

Michelle Daniels



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Helene Sautou
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS)

Cc: Breed, Mayor London (MYR); Fong, Daryl (POL); Colfax, Grant (DPH); Kunins, Hillary (DPH); Lazar, David (POL);
Scott, William (POL); Info Info; Gaeta, Krista (DPH)

Subject: Close the Tenderloin Center this December
Date: Monday, November 7, 2022 2:45:21 PM
Attachments: MMCBD LC letter Nov 2022.pdf

 

Dear Supervisors,

Please see our attached letter requesting the closure of the Tenderloin Center as planned this
December.
Best regards,



Board of Directors 
 
 
 
Chris Callandrillo 
Episcopal Community Services 
 
Philip Gerrie 
SF Friends Meeting House 
 
David Harrison  
Patson Company 
 
Jeannie Kim  
SAM’S & Fermentation Lab 
 
Kristie Lober 
Related 
 
Dipak Patel 
Property Owner 
 
Miia Kautovaara 
Ingka Centers 
 
Jim Sangiacomo 
Trinity Properties 
 
Jane Weil 
Resident 
 
Bill Whitfield  
Shorenstein Realty 
	

	

 

Mid Market Community Benefit District is a privately-funded 
501c3 not-for-profit organization that works in tandem with  
City agencies to enhance the Mid Market public realm. 

 
November 7, 2022 
 
San Francisco Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102 
 
RE: Please close the Tenderloin Center at 1172 Market Street as planned 
this December  
 
Dear Supervisors: 
 
We urge the City to keep the promise it made to the Community six 
months ago to close the Tenderloin Center this December. 
 
The grave public safety issues caused by the Tenderloin Center in Mid 
Market, namely blatant open-air drug use and dealing, have been profoundly 
detrimental to the surrounding community since its opening. Drug dealers 
and other predators have flocked to the area (for several blocks out) to prey 
on Tenderloin Center clients; where family, friends, employees, shoppers 
and guests of the local community now fear to tread. 
 
Even if the Center were meeting its goals, we would still be advocating for its 
closure at the current location. Unfortunately, there has been no decrease in 
open air drug use in the area. There has in fact been a significant increase. 
And the last 6 months of overdose death data released by the San Francisco 
Medical Examiner’s office show an ‘increase’ in the number of overdose 
deaths in 2022 compared to 2021 (see table below), demonstrating that the 
Tenderloin Center has failed its primary mission to decrease overdose 
deaths.  
 
Please discontinue this pilot program this December as promised.  
 
Sincerely, 
Mid Market Community Benefit District     
 
CC: London Breed, Mayor 
 Sergio Chin, Tenderloin Station Captain, SFPD 
 Grant Colfax, Director of Public Health, DPH 
 Daryl Fong, Commander, SFPD 
 Krista Gaeta, Director, Tenderloin response, DPH 
 Hillary Kunins, Director of Behavioral Health, DPH 
 David Lazar, Assistant Chief, SFPD 
 William Scott, Chief, SFPD 

 

 



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Joe Ching
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:59:52 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,
Joe Ching
Property Owner
64-68 6th Street
SF, CA 94103



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Paul Wallace
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 3:17:22 PM
Attachments: image936727.png

 

Dear Supervisors,
 
Last year when the Department of Emergency Management facilitated the opening of the temporary
Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by
the Mid Market Community Benefit District was to ensure that all surrounding areas were closely
monitored to prevent open-air drug use and drug dealing.
 
To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales
surrounding the Center 24/7.
 
And, according to the last 6 months of San Francisco medical examiner reports, there were even
more overdose deaths April through September of 2022 (310) than April through September of 2021
(301).
 
So we must ask the question, does this model even work?
 
Or does it simply promote more use and more dealing?
 
If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we have
witnessed at the Tenderloin Center - and at SOMA Rise.
 
We urge you to close the Tenderloin Center, and to not open any additional such facilities until the
City has a comprehensive plan to improve client outcomes, and to thwart the open-air drug use.
 
There is massive negativity surrounding the existence of this “center”, it has disastrous implications
for residents and businesses in the area.
 
It is a fact, that this “center” is directly responsible for killing businesses in the area. The “center”
and the client base it attracts, strongly discourages people whose offices are in the area, from
returning to the workplace.
 
Some real estate brokers refuse to show property in the areas close to the “center”.
 
Residents in the area are afraid when they walk outside.



 
The direct impact to our existing business who have invested heavily in the area, the residents who
had confidence enough to move to the area, coupled with the trickle down affects on taxes, tourism
and safety, is a direct contradiction to the welcoming San Francisco we need to portray, and work
towards.
 
Kindly close this “center” as planned,
 
Sincerely,
 
Paul
 
 

​​Paul Wallace
Commercial Property Manager
(415) 864‑1111
​

The premier source of furnished and unfurnished apartments.
​trinitysf.com
​Email Disclaimer



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Ray Buffalo
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 3:29:10 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,
Ray Buffalo



From: Max Young
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned - PLEASE!
Date: Monday, November 7, 2022 3:48:20 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

As a member of the Street Level Drug Dealing Task Force I urge you to move forward with the closure of the
Tenderloin center.
The center was opened under the guise of a linkage center but ended up being a bait and switch to something
completely different.
We need a place that promotes recovery and provides access to services, not one that has been run dishonestly from
the onset and promotes drug use vs. recovery.

This has been a $20 million+ failure and WE CAN DO BETTER.

It is time to start from scratch with a better location, better execution, new operators and a comprehensive plan to
address the disaster that unmitigated drug sales and abuse has wreaked on the Tenderloin/MidMarket
neighborhoods.

This is a neighborhood filled with people of color, immigrants, people in recovery and/or in assistance and new SF
residents struggling to make it in our city. They deserve a neighborhood that is safe and free from the insane amount
of drug abuse that has become centered around a “safe use” facility that doesn’t have a track record of success. The
city failed to provide adequate safety responses to the issues surrounding the area and is in no position to do so now.
Our police department is understaffed, our health department is being rightfully audited and the non profit partners
are being dishonest about what they are doing. The center has been a boondoggle, a drag on the neighborhood and a
mess from the beginning.

Time to close and reset.
I agree with the MMCBD letter below.

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.



We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
Max Young
415.722.6299



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Jason Cawthorne - 9PF
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 3:52:05 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Jason Cawthorne
Director - San Francisco Service Center
50 United Nations Plaza
General Services Administration
Public Buildings Service

-- 

U.S. General Services Administration

Jason Cawthorne
Director
San Francisco Service Center
Cell: 510-292-7729
jason.cawthorne@gsa.gov

PPlease consider the environment before printing this email.



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Tony Fox
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:15:52 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 
 
Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,
Anthony Fox
Resident of the Tenderloin



From: Nate Haas
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:21:37 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -
and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,

Nate Haas



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Tom E. Brown
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:22:30 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Thomas Brown

83 McAllister Street 
San Francisco, CA 94102
415.305.4597



From: Marcos Martinez
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:28:27 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Marcos Martinez

Always be ready to have the time
Of your life.



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Katherine Vaughn
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:34:45 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug  please close the center and don't open any more with a definite plan in place to get
people OFF drugs, not conti ue to give them somewhere to go to continue killing themselves.
Please



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Mark Casagranda
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:43:45 PM

 

Dear Supervisors,

Last year when the Department of Emergency Management facilitated the opening of the
temporary Tenderloin 'Linkage' Center to help prevent drug overdose deaths, the #1
recommendation made by the Mid Market Community Benefit District was to ensure that all
surrounding areas were closely monitored to prevent open-air drug use and drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and
drug sales surrounding the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were
even more overdose deaths April through September of 2022 (310) than April through
September of 2021 (301).

So we must ask the question, does this model even work? 

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San
Franciscans, any new site will face the same failures for clients and community members we
have witnessed at the Tenderloin Center - and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities
until the City has a comprehensive plan to improve client outcomes, and to thwart the open-air
drug markets and related crime and safety issues this model creates for communities.

Sincerely,
[Your name] MARK CASAGRANDA



From: MICHAEL S ROSSOFF
To: Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent (BOS); Ronen, Hillary;

Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS); Peskin, Aaron (BOS);
Preston, Dean (BOS); Stefani, Catherine (BOS); info@midmarketcbd.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:47:50 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Supervisors,

PLEASE KEEP YOUR PROMISE TO REMOVE THE UGLY LINKAGE CENTER FROM UNITED NATIONS
PLAZA.

IT UNJUSTLY FENCES OFF AND TAKES THE PLAZA AWAY FROM THE MAJORITY OF PEOPLE.

UNITED NATIONS PLAZA IS FOR ALL
THE PEOPLE. THE LINKAGE CENTER IS A SELFISH MONOPOLISTIC USE; NOT WHAT A CIVIC
CENTER IS FOR.

THE LINKAGE CENTER ENCOURAGES DEADLY DRUG USE ON THE PLAZA, ESPECIALLY AT NIGHT.

I LOST A WONDERFUL COMMERCIAL TENANT AT 1 UNITED NATIONS PLAZA DUE TO THE
NIGHTLY CRIMINAL ACTIVITY DONE IN THE SHADOWS OF THE LINKAGE CENTER’S FENCING.

THE LINKAGE CENTER SHOWS AN ULTERIOR MOTIVE: TO PERMANENTLY COLONIZE THE PLAZA
FOR THEIR OWN USE AND POLITICAL CAPITAL. THEY NEVER NEEDED TO FENCE OFF THE PLAZA;
THEY NEVER FULLY USED THEIR ADJACENT OFFICE BUILDING.

DO NOT PUNISH EVERYONE ELSE JUST  BECAUSE THE HEALTH DEPT. SAYS IT IS INCONVENIENT
TO MOVE.

Last year when the Department of Emergency Management facilitated the opening of the temporary Tenderloin
'Linkage' Center to help prevent drug overdose deaths, the #1 recommendation made by the Mid Market Community
Benefit District was to ensure that all surrounding areas were closely monitored to prevent open-air drug use and
drug dealing.

To this day, residents, area employees and visitors see INCREASED open air drug use and drug sales surrounding
the Center 24/7.

And, according to the last 6 months of San Francisco medical examiner reports, there were even more overdose
deaths April through September of 2022 (310) than April through September of 2021 (301).

So we must ask the question, does this model even work?

Or does it simply promote more use and more dealing?

If the City decides to move forward with this model without answering these questions for San Franciscans, any new
site will face the same failures for clients and community members we have witnessed at the Tenderloin Center -



and at SOMA Rise.

We urge you to close the Tenderloin Center, and to not open any additional such facilities until the City has a
comprehensive plan to improve client outcomes, and to thwart the open-air drug markets and related crime and
safety issues this model creates for communities.

Sincerely,
MIKE ROSSOFF,
Owner,
1 United Nations Plaza

Sent from my iPhone



From: joel Miller
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:49:56 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
[Your name]
Joel Miller,

Sent from my iPhone



From: aki.feb5@gmail.com
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 4:50:07 PM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Akimitsu Nishihara

Sent from my iPhone



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Eva Javier
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned https://www.huffpost.com/entry/portugal-america-drug-
crisis-decriminalize_n_5dbad944e4b066da552d4a6d

Date: Monday, November 7, 2022 9:40:20 PM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose and violence against
community members must be pursued and the Department of Public Health must include the
community and law enforcement experts in those pursuits.

From: Portugal Solved Its Drug Crisis. Why Can't America Do The Same?
When 1% of its population was caught in the grips of a heroin epidemic, Portugal took the radical step to
decriminalize drugs. It worked. 

“Decriminalization was the most prominent part of a package of
reforms designed to take a humane approach to addiction, to treat it
as a disease rather than a moral failing. Drug users would be viewed
as patients, not as criminals, and they would be met with treatment,
rather than incarceration.”
https://www.huffpost.com/entry/portugal-america-drug-crisis-
decriminalize_n_5dbad944e4b066da552d4a6d

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces, and taxpayer dollars are
going toward productive efforts that address the root cause of these issues rather than
slapping a bandaid on the eyesore.

Sincerely,
Em Javier

Sent from my iPad

mailto:evamjavier@hotmail.com
mailto:board.of.supervisors@sfgov.org
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: James Massey
To: Peskin, Aaron (BOS); Safai, Ahsha (BOS); Board of Supervisors (BOS); Jalipa, Brent (BOS); Stefani, Catherine

(BOS); Chan, Connie (BOS); Preston, Dean (BOS); Mar, Gordon (BOS); Ronen, Hillary; Dorsey, Matt (BOS);
Melgar, Myrna (BOS); Mandelman, Rafael (BOS); Walton, Shamann (BOS); info@sfciviccenter.org;
tbrown@bugsby.com

Subject: Not Just Spam. Please Read. Close the Tenderloin Center?
Date: Monday, November 7, 2022 9:16:24 PM

 

Dear Honorable Supervisors, 

FIRST: THANK YOU for your service to the community. You have tough jobs.

This is the official blurb part:

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm. Other ways to reduce the number of deaths from drug overdose must be pursued
and the Department of Public Health must include the community and law enforcement
experts in those pursuits. Please ensure the Tenderloin Center ceases operation this December
2022 and that UN Plaza and the surrounding area are restored to clean and safe public spaces. 

THIS IS MY PART:

I’m CURRENTLY DEPLOYED to the Middle East and my quality of life is better than living
near civic center. It’s crazy to say I feel safer being deployed with the military in the Middle
East than in SF at Civic. The drug and illegal activities taking place at Civic are OBVIOUS.
So much so, the neighborhood talk is YOU’re clearly in on it. Probably taking pay offs (or
succumbing to intimidation). Because drug dealers operate completely unimpeded and in
broad day light. Stop the drugs stop the problem. The way you’ve been doing it, if anything,
has made it worse! In the military we always try NON-Kinetic solutions first. But when that
fails, and the evil people of the world continue to harm Society at large; it’s time to go Kinetic.
Get the drugs (the supply chain) off the streets first, and only then will all the civil programs
work. 

Let’s not be foolish; MOST of the grocery store gift cards given out, just get sold at 1/4-1/2
value for drug money. I’m offered them, at nausea. The food given out, sold on the street for
drug money, clearly taken from the pantry by people who don’t need it. When people are not
provided things to sell for drug money they steal things to sell for drug money.  

Definition of insanity: keep doing the same thing expecting a different result.

You tried one way it didn’t work. So it’s time to try another. Time to put that money, not
directly in the police department; but in an anti-drug program. One that has real civil
oversight.

And please let’s thank our police officers. When we find bad ones we get rid of them. Thank
the ones we have. “Thank you for your service,” goes a long way. We, as mature adults can
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help bridge the relationship gap we have with those who serve us. It doesn’t have to be a one
way street. We can reciprocate. It’s not Us verses Them. It’s Us living together. 

And, Thank You for your service! May your meditations lead you to viable solutions. 

Sincerely,

James Massey (for Mayor, my friends say )



From: John Caldwell
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:46:31 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Supervisors,

I am a theatergoer who often walks from Hayes Valley to the Orpheum or the Strand. Passing Civic Center Plaza is
scary, dangerous and dissuasive of going to Midmarket at ANYTIME of day or night.  Help!

John Caldwell
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Lloyd Silverstein
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:05:33 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Lloyd Silverstein
President, Hayes Valley Merchants Association
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Zane Blaney
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 9:57:46 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Zane Blaney
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From: Jennifer Laska
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:08:43 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Jen Laska
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Sara de la Riva
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Cc: Ani Vartanian; Anne Caesar
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:40:04 AM

 

Dear Honorable Supervisors,
 
Please close the Tenderloin Center this December as planned. The temporary pilot facility has not
lived up to its potential and has caused great harm to its surrounding neighbors and the public
realm.
 
Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.
 
Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and
the surrounding area are restored to clean and safe public spaces.
 
Sincerely,
Sara de la Riva
1128 Market Street
 
Sara de la Riva | Rubicon Point Partners | 415 500 6412 o | 415 336 6837 c |
Sara@RubiconPoint.com | 55 2nd Street, Suite 1900, San Francisco, CA 94105 | RubiconPoint.com
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From: Ani Vartanian
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:46:49 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Ani

Sent from my iPhone
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Anne Caesar
To: Board of Supervisors (BOS)
Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:55:29 AM

 

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has
not lived up to its potential and has caused great harm to its surrounding neighbors and the
public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely, 
Anne Caesar

mailto:Anne@RubiconPoint.com
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From: Natalie Repin
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:54:59 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
Natalie Repin

Sent from my iPhone
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Juan Novella
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:56:56 AM

 

Dear Honorable Supervisors,

I am writing to you to request that you close the Tenderloin Center this December as planned. 
I am a resident who lives on the block where the center is located. I have lived in the
Tenderloin for 20 years. I currently live at 83 McAllister Street. The center has been a disaster
for our community. It has brought crime, open air drug use, litter to our streets, and an
overall presence of chaos to the neighborhood, The temporary pilot facility has not lived up to
its potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in
those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza
and the surrounding area are restored to clean and safe public spaces.

Sincerely,
Juan Novella
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From: Razmig Boladian
To: Board of Supervisors (BOS); Dorsey, Matt (BOS); Mandelman, Rafael (BOS); Melgar, Myrna (BOS); Jalipa, Brent

(BOS); Ronen, Hillary; Walton, Shamann (BOS); Safai, Ahsha (BOS); Mar, Gordon (BOS); Chan, Connie (BOS);
Peskin, Aaron (BOS); Preston, Dean (BOS); Stefani, Catherine (BOS); info@sfciviccenter.org

Subject: Close the Tenderloin Center in December as planned
Date: Tuesday, November 8, 2022 10:56:55 AM

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Dear Honorable Supervisors,

Please close the Tenderloin Center this December as planned. The temporary pilot facility has not lived up to its
potential and has caused great harm to its surrounding neighbors and the public realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the Department of Public
Health must include the community and law enforcement experts in those pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and the surrounding
area are restored to clean and safe public spaces.

Sincerely,
[Your name]

Sent from my iPhone
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Board of Supervisors (BOS)
To: Calvillo, Angela (BOS); De Asis, Edward (BOS); Entezari, Mehran (BOS); Mchugh, Eileen (BOS); Ng, Wilson

(BOS); Somera, Alisa (BOS)
Cc: BOS-Operations
Subject: FW: Close the Tenderloin Center in December as planned
Date: Monday, November 7, 2022 2:33:00 PM

 
 
John Bullock
Office of the Clerk of the Board
San Francisco Board of Supervisor
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
(415) 554-5184
BOS@sfgov.org l www.sfbos.org
 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
 
 
 

From: Steve Pulliam <steve@hotcfarmersmarket.org> 
Sent: Monday, November 7, 2022 2:29 PM
To: Board of Supervisors (BOS) <board.of.supervisors@sfgov.org>; Dorsey, Matt (BOS)
<matt.dorsey@sfgov.org>; Mandelman, Rafael (BOS) <rafael.mandelman@sfgov.org>; Melgar,
Myrna (BOS) <myrna.melgar@sfgov.org>; Jalipa, Brent (BOS) <brent.jalipa@sfgov.org>; Ronen,
Hillary <hillary.ronen@sfgov.org>; Walton, Shamann (BOS) <shamann.walton@sfgov.org>; Safai,
Ahsha (BOS) <ahsha.safai@sfgov.org>; Mar, Gordon (BOS) <gordon.mar@sfgov.org>; Chan, Connie
(BOS) <connie.chan@sfgov.org>; Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>; Preston, Dean
(BOS) <dean.preston@sfgov.org>; Stefani, Catherine (BOS) <catherine.stefani@sfgov.org>;
info@sfciviccenter.org
Subject: Close the Tenderloin Center in December as planned
 

 

Dear Honorable Supervisors,
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Please close the Tenderloin Center this December as planned. The temporary pilot facility has not
lived up to its potential and has caused great harm to its surrounding neighbors and the public
realm.

Other ways to reduce the number of deaths from drug overdose must be pursued and the
Department of Public Health must include the community and law enforcement experts in those
pursuits.

Please ensure the Tenderloin Center ceases operation this December 2022 and that UN Plaza and
the surrounding area are restored to clean and safe public spaces.

Sincerely,
Steve Pulliam



From: Board of Supervisors (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng, Wilson (BOS); De Asis, Edward (BOS); Mchugh, Eileen (BOS)
Subject: FW: Land Use & Transportation Committee | RE: Equity Concern | 2035 Electric Vehicle Mandates
Date: Monday, November 7, 2022 10:37:00 AM

Hello,
 
Please see below for communication from Ramsey Williams regarding Electric Vehicle charging
stations.
 
Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
 

From: Major, Erica (BOS) <erica.major@sfgov.org> 
Sent: Monday, November 7, 2022 9:11 AM
To: ramsey.williams@gmail.com
Cc: Board of Supervisors (BOS) <board.of.supervisors@sfgov.org>
Subject: RE: Land Use & Transportation Committee | RE: Equity Concern | 2035 Electric Vehicle
Mandates
 
Thank you for your email, I will add it to the communications page for the Board of Supervisors. You
can reach out to each Supervisor by email, in-office location, phone, and fax.
https://sfbos.org/roster-members
 
BOS – C pages please.
 
ERICA MAJOR
Assistant Clerk
Board of Supervisors
1 Dr. Carlton B. Goodlett Place, City Hall, Room 244 San Francisco, CA  94102
Phone: (415) 554-4441  |  Fax: (415) 554-5163
Erica.Major@sfgov.org |  www.sfbos.org
 
 
(VIRTUAL APPOINTMENTS) To schedule a “virtual” meeting with me (on Microsoft Teams), please
ask and I can answer your questions in real time.
 

Due to the current COVID-19 health emergency and the Shelter in Place Order, the Office of the Clerk of the Board is
working remotely while providing complete access to the legislative process and our services.
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

 
Click HERE to complete a Board of Supervisors Customer Service Satisfaction form.
 
The Legislative Research Center provides 24-hour access to Board of Supervisors legislation, and archived matters
since August 1998.
 
~ ~ ~ ~ ~ ~
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
 

From: ramsey.williams@gmail.com <ramsey.williams@gmail.com> 
Sent: Saturday, November 5, 2022 8:40 AM
To: Major, Erica (BOS) <erica.major@sfgov.org>
Subject: Land Use & Transportation Committee | RE: Equity Concern | 2035 Electric Vehicle
Mandates
 

 

I apologize in advance, I do not know the correct way to engage our city legislators or BoS. 
 
Facts:

California will stop selling new gasoline-only cars in 2035.
~65% of San Franciscan households do not own their home.
Tenants do not have the same access to Electric Vehicle charging overnight, as homeowners.

Landlords are not required to provide Electric Vehicle charging stations to tenants. 
Landlords can prevent tenants from installing Electric Vehicle charging stations.
 
SF tenants equitable access to Electric Vehicle charging overnight is not addressed in:

Chapter 29 of the SF Administrative Code: Electric Vehicle Readiness Implementation
Ordinance No. 92-17 Green Buildings and Environment Codes: Requirements for Installation
of Electric Vehicle Chargers

In my opinion, the City & Country of San Francisco is in need of something similar to Article
52: OCCUPANT'S RIGHT TO CHOOSE A COMMUNICATIONS SERVICES PROVIDER
(https://codelibrary.amlegal.com/codes/san_francisco/latest/sf_police/0-0-0-48996); however, for
Electric Vehicle charging stations (not communications services); to ensure equitable access to
Electrical Vehicle charging overnight. 
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Without a plan or change, San Franciscan tenants will not have equitable access to Electric Vehicles
as homeowners, due to their disadvantages around overnight home charging stations.
 
Ramsey
 
--
Ramsey Williams
ramsey.williams@gmail.com
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Board of Supervisors (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng, Wilson (BOS); De Asis, Edward (BOS); Mchugh, Eileen (BOS);

Jalipa, Brent (BOS); BOS Legislation, (BOS)
Subject: FW: REJECT ITEM NO. 17
Date: Monday, November 7, 2022 10:56:00 AM
Attachments: Reject Item No. 17.pdf

Hello,
 
Please see below and attached for communication from Wynship Hillier regarding File No. 221054,
which is Item No. 17 on tomorrow’s agenda.
 
                File No. 221054 - Contract Agreement - Retroactive - California Department of Health Care
Services - San Francisco Mental Health Plan - $0
 
Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
 

From: Wynship Hillier <wynship@hotmail.com> 
Sent: Monday, November 7, 2022 7:00 AM
To: Board of Supervisors (BOS) <board.of.supervisors@sfgov.org>
Cc: DPH-San Francisco Behavioral Health Commission <sfbhc@sfdph.org>; Kunins, Hillary (DPH)
<hillary.kunins@sfdph.org>; Velez, Elissa (DPH) <elissa.velez@sfdph.org>
Subject: REJECT ITEM NO. 17
 

 

Dear Madam, Mx., or Sir:
 
Please regard the attached as explanatory correspondence relevant to Item No. 17 on the agenda
for tomorrow's regular meeting of the Board of Supervisors.  Please forward this email to all
Supervisors and attach the PDF to File No. 221054 on legistar.
 
Very truly yours,
Wynship W. Hillier, M.S.
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Wynship W. Hillier, M.S. 
3562 20th Street, Suite 22 


San Francisco, California  94110 
(415) 505-3856 


wynship@hotmail.com 
November 7, 2022 
 
 
 
Shamann Walton, Chair 
San Francisco Board of Supervisors 
City Hall 
1 Dr. Carlton B. Goodlett Place, Suite 244 
San Francisco, California  94102-4689 


Sent via email to Board.of.Supervisors@sfgov.org 


RE: REJECT ITEM NO. 17 ON TOMORROW’S AGENDA! 


Honorable Chair Shamann Walton: 


I strongly urge the Board of Supervisors to REJECT Item No. 17 on the agenda for tomorrow’s 
regular meeting, retroactively approving the San Francisco Mental Health Plan (“MHP”), 
because one of the assurances within the contract is FALSE. 


In the Plan document, Attachment 2 to file No. 221054, “DRAFT Standard Agmt 22-20129,” 
Exhibit E, ¶ 6.B., p. 12 of 17, p. 161 of pdf, states, “The Contractor [DPH Community 
Behavioral Health Services] agrees to comply with all applicable federal and state law, including 
but not limited to the statutes and regulations incorporated by reference in Sections D, G, and H . 
. .”  DPH Community Behavioral Health Services (“BHS”) has NOT complied with all 
applicable state law.  Specifically, one of the incorporated sections, ¶ 6.H., p. 16 of 17, p. 165 of 
pdf, states, “The Contractor shall comply with all State and federal statutes . . .”  It then lists 
among these, ¶ 6.H.(1), p. 17 of 17, p. 166 of pdf, “Division 5, Welf. & Inst. Code, to the extent 
that these requirements are applicable to the services and functions set forth in this contract.”  
Chapter 2 of Part 2 of Division 5, Welf & Inst. Code, deals specifically with the MHP.  § 5651 
thereof requires BHS to comply with the terms of the MHP, and subd. (b)(4) thereof states that 
the MHP shall include a provision “[t]hat the local mental health advisory board has reviewed 
and approved procedures ensuring citizen and professional involvement at all stages of the 
planning process pursuant to Section 5604.2.”  This provision is included by reference in the 
MHP and BHS has NOT complied with it.  The Behavioral Health Commission has NOT 
reviewed and approved ANY procedures ensuring citizen and professional involvement at ANY 
stages of the planning process pursuant to Section 5604.2.  I have been attending their meetings 
since May of 2018.  In that time, I have missed only one regular and one special meeting, among 







Chair Walton 
November 7, 2022 
Page 2  
 
those posted to the public, and they have never even discussed any procedures ensuring citizen 
and professional involvement in any stages of the planning process of the community mental 
health system in all of that time.  Far less have they ever approved any. 


Therefore, the Board of Supervisors should REJECT the MHP.  Because of this defect, the 
California Department of Health Care Services (“DHCS”) reserves the right to terminate the 
contract.  ¶ 2.C.(2), p. 3 of 17, p. 152 of pdf (“DHCS reserves the right to cancel or terminate this 
Contract if DHCS finds that Contractor fails to comply with contract requirements, [or] state or 
federal law . . .”).  DHCS shall impose sanctions upon BHS for noncompliance with the terms of 
the MHP and with state law.  ¶ 5.I., p. 11 of 17, p. 160 of pdf (“The Department shall . . . impose 
sanctions on the Contractor for violations of the terms of this contract, and applicable federal and 
state law . . .”).  Sanctions may include temporarily or permanently suspending enrollment and 
marketing activities; requiring BHS to suspend or terminate personnel or subcontractors; 
imposing temporary management; suspending default enrollment of enrollees who do not select 
BHS for the delivery of health care services; and imposing civil monetary sanctions.  Cal. Welf. 
& Inst. Code § 14197.7(d)(1)-(d)(2) and (d)(4)-(d)(6). 


If the Board of Supervisors does not REJECT this item, I will inform DHCS that you approved it 
despite this warning.  Regardless of whether the Board of Supervisors rejects this item, I will 
inform DHCS of this defect in BHS’s assurances, and their failure to abide by state law and the 
MHP. 


I did not appear at the hearing before the Budget and Finance Committee on Nov. 1 on this item 
because I did not know about it at that time.  I informed Dr. Hillary Kunins, Director, and Elissa 
Velez, Regulatory Affairs Manager, at DPH Community Behavioral Health Services, as well as 
the Behavioral Health Commission, of this omission via email at appx. 1:47 pm on Friday, Nov. 
4, and none of them had anything to say. 


Very truly yours, 


 
 
 
/s/ 
Wynship Hillier 


cc: Dr. Hillary Kunins, Director, BHS 
 Elissa Valez, Regulatory Affairs Manager, BHS 
 Behavioral Health Commission 







Wynship W. Hillier, M.S. 
3562 20th Street, Suite 22 

San Francisco, California  94110 
(415) 505-3856 

wynship@hotmail.com 
November 7, 2022 
 
 
 
Shamann Walton, Chair 
San Francisco Board of Supervisors 
City Hall 
1 Dr. Carlton B. Goodlett Place, Suite 244 
San Francisco, California  94102-4689 

Sent via email to Board.of.Supervisors@sfgov.org 

RE: REJECT ITEM NO. 17 ON TOMORROW’S AGENDA! 

Honorable Chair Shamann Walton: 

I strongly urge the Board of Supervisors to REJECT Item No. 17 on the agenda for tomorrow’s 
regular meeting, retroactively approving the San Francisco Mental Health Plan (“MHP”), 
because one of the assurances within the contract is FALSE. 

In the Plan document, Attachment 2 to file No. 221054, “DRAFT Standard Agmt 22-20129,” 
Exhibit E, ¶ 6.B., p. 12 of 17, p. 161 of pdf, states, “The Contractor [DPH Community 
Behavioral Health Services] agrees to comply with all applicable federal and state law, including 
but not limited to the statutes and regulations incorporated by reference in Sections D, G, and H . 
. .”  DPH Community Behavioral Health Services (“BHS”) has NOT complied with all 
applicable state law.  Specifically, one of the incorporated sections, ¶ 6.H., p. 16 of 17, p. 165 of 
pdf, states, “The Contractor shall comply with all State and federal statutes . . .”  It then lists 
among these, ¶ 6.H.(1), p. 17 of 17, p. 166 of pdf, “Division 5, Welf. & Inst. Code, to the extent 
that these requirements are applicable to the services and functions set forth in this contract.”  
Chapter 2 of Part 2 of Division 5, Welf & Inst. Code, deals specifically with the MHP.  § 5651 
thereof requires BHS to comply with the terms of the MHP, and subd. (b)(4) thereof states that 
the MHP shall include a provision “[t]hat the local mental health advisory board has reviewed 
and approved procedures ensuring citizen and professional involvement at all stages of the 
planning process pursuant to Section 5604.2.”  This provision is included by reference in the 
MHP and BHS has NOT complied with it.  The Behavioral Health Commission has NOT 
reviewed and approved ANY procedures ensuring citizen and professional involvement at ANY 
stages of the planning process pursuant to Section 5604.2.  I have been attending their meetings 
since May of 2018.  In that time, I have missed only one regular and one special meeting, among 
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those posted to the public, and they have never even discussed any procedures ensuring citizen 
and professional involvement in any stages of the planning process of the community mental 
health system in all of that time.  Far less have they ever approved any. 

Therefore, the Board of Supervisors should REJECT the MHP.  Because of this defect, the 
California Department of Health Care Services (“DHCS”) reserves the right to terminate the 
contract.  ¶ 2.C.(2), p. 3 of 17, p. 152 of pdf (“DHCS reserves the right to cancel or terminate this 
Contract if DHCS finds that Contractor fails to comply with contract requirements, [or] state or 
federal law . . .”).  DHCS shall impose sanctions upon BHS for noncompliance with the terms of 
the MHP and with state law.  ¶ 5.I., p. 11 of 17, p. 160 of pdf (“The Department shall . . . impose 
sanctions on the Contractor for violations of the terms of this contract, and applicable federal and 
state law . . .”).  Sanctions may include temporarily or permanently suspending enrollment and 
marketing activities; requiring BHS to suspend or terminate personnel or subcontractors; 
imposing temporary management; suspending default enrollment of enrollees who do not select 
BHS for the delivery of health care services; and imposing civil monetary sanctions.  Cal. Welf. 
& Inst. Code § 14197.7(d)(1)-(d)(2) and (d)(4)-(d)(6). 

If the Board of Supervisors does not REJECT this item, I will inform DHCS that you approved it 
despite this warning.  Regardless of whether the Board of Supervisors rejects this item, I will 
inform DHCS of this defect in BHS’s assurances, and their failure to abide by state law and the 
MHP. 

I did not appear at the hearing before the Budget and Finance Committee on Nov. 1 on this item 
because I did not know about it at that time.  I informed Dr. Hillary Kunins, Director, and Elissa 
Velez, Regulatory Affairs Manager, at DPH Community Behavioral Health Services, as well as 
the Behavioral Health Commission, of this omission via email at appx. 1:47 pm on Friday, Nov. 
4, and none of them had anything to say. 

Very truly yours, 

 
 
 
/s/ 
Wynship Hillier 

cc: Dr. Hillary Kunins, Director, BHS 
 Elissa Valez, Regulatory Affairs Manager, BHS 
 Behavioral Health Commission 



 
This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Board of Supervisors (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng, Wilson (BOS); De Asis, Edward (BOS); Mchugh, Eileen (BOS)
Subject: FW: re being blocked tonite from working as a pollworker
Date: Wednesday, November 9, 2022 12:30:00 PM

Hello,
 
Please see below for communication from Robin Krop regarding their experience applying to be a
poll worker for the November 8, 2022 election.
 
Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
 

From: sfrobink@aol.com <sfrobink@aol.com> 
Sent: Tuesday, November 8, 2022 1:22 AM
To: Board of Supervisors (BOS) <board.of.supervisors@sfgov.org>
Subject: re being blocked tonite from working as a pollworker
 

 

To the board of supervisors - I have been a pollworker for 17 elections.
Tonite I was just refused by the HR dept, after having applied to be a
pollworker for the Nov 8 election about a month ago. I have a medical
exemption against being vaxxed and I included my doctor's letter. Last week
I was asked to update it because it was over a year old (by one month), but
my medical condition does not change. So after a couple days of trying to
get the updated letter from my doctor's office to the HR dept, I got the
rejection letter from the HR dept tonite, saying as an unvaxxed person, I
would be a health threat. Because that was their answer, I'm wondering why
they even asked me to update the medical exemption letter.
 
I'd like to know where is the proof that any unvaxxed person is a health
threat?
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I'd like to know where is the proof that anyone who boosts their immune
system as well as I do with lots of Vit C as an excellent antioxidant that
fights off viruses, Vit D as a comprehensive body support, and a mushroom
product with 17 mushrooms in it that boosts natural killer cells is any health
threat? My health has been good and I've been out throughout this entire
time, not hiding away indoors.,
 
I'd like to know where is the proof that anyone who works in an OUTSIDE
environment is any health threat? I usually am a pollworker at the Post St
firehouse, which is OPEN AIR! There is no opportunity for viruses to collect
there like in a more enclosed space.
 
I'd like to know whether the HR dept is aware that there are over 31,000
deaths and 1.4 million terrible adverse events reported to the VAERS
system and that it is considered to be maybe 1% of the real numbers? Is the
dept aware of the blood clots, the heart attacks, the strokes, the myocarditis,
the 100s of athletes who have dropped dead after being vaxxed, the
multiple organ failure, the neurologically damaging conditions like severe
seizures and Guillain Barre etc, the increase in stillbirths, the increase in
cancer as people's immune systems have been severely weakened, the
excess deaths being reported worldwide, the coroners and the insurance
companies reporting the excess deaths, the coroners pulling out 6-ft-long
blood clots out of people who have died? I am reporting actual health results
of these so-called vaccines - no, they are killing machines and the HR dept
should be not be requiring anyone to do them! Their policy is endangering
human life.
 
I am feeling angry and asking for some answers, because it is not fair to
block people from doing their normal service activities, like being a
pollworker, a) without being able to back up their policy with any science
showing that unvaxxed people are any health threat and b) with having any
positive regard toward a vaccination policy that is injuring and killing
people..
 
Due to recent district boundary shifting, I am in district 5 now. But this issue
belongs to the entire city. I would appreciate someone getting back to me
because I am upset at not be allowed to do something I have done for years
in this city. I am not a health threat. My health is fine. I work in an outside
environment.
 
- Robin Krop
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Board of Supervisors (BOS)
To: BOS-Supervisors; BOS-Legislative Aides
Cc: Calvillo, Angela (BOS); Somera, Alisa (BOS); Ng, Wilson (BOS); De Asis, Edward (BOS); Mchugh, Eileen (BOS)
Subject: FW: Kkk
Date: Wednesday, November 9, 2022 12:38:00 PM

Hello,
 
Please see below for communication from Leslie Sullivan regarding conditions in Lower Haight.
 
Sincerely,
 
Joe Adkins
Office of the Clerk of the Board
San Francisco Board of Supervisors
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102
Phone: (415) 554-5184 | Fax: (415) 554-5163
board.of.supervisors@sfgov.org | www.sfbos.org
 

From: leslie s. <lsullivan.email@gmail.com> 
Sent: Monday, November 7, 2022 2:41 PM
To: Breed, Mayor London (MYR) <mayorlondonbreed@sfgov.org>; Dean Preston
<deanpreston2016@gmail.com>; Board of Supervisors (BOS) <board.of.supervisors@sfgov.org>
Subject: Fwd: Kkk
 

 

 
 
Dear Mayor, Supervisor Preston and Board of Supervisors,
 
I am so beyond tired of calling 311, the police and your offices regarding my lovely
promenade to my home on Oak Street at Divisadero. For more than a month, this
black truck/van/vehicle, with Oregon license plates has been parked, never moving
and people are living here. Pooping on the side walks, or it could be their many dogs?
Using the planters for garbarge and the sidewalks. They go in and out of the truck...I
see a couple of tents have been added, so nice of us to make their life easier..THIS
IS A TOTAL DISGRACE, UNHEALTHY AND PLAiN OUTRAGEOUS! I won't even go
into how disturbing it is for us to walk by, or need to cross the street due to the dogs

fighting and jeers and pot smoking. I have one question WHY DO
THESE PEOPLE HAVE MORE RIGHTS
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THAN I DO? I guess they can't go back to their State at the very least???
It is just completely baffling why we citizens who vote, pay taxes, try to keep our
streets clean have to put up being treated so poorly by our own City.\
 
Leslie Sullivan
 
 
 
 
Sent from my T-Mobile 5G Device
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