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[Contract Amendment - W.W. Grainger, Inc. - Industrial Supplies - Not to Exceed 
$20,900,000] 
 

Resolution authorizing the Office of Contract Administration to execute 

Amendment No. 4 to Contract 1000018631 between the City and County of San 

Francisco and W.W. Grainger, Inc., for the purchase of industrial supplies for City 

departments, increasing the contract amount by $8,800,000 for a total contract 

amount not to exceed $20,900,000 and extending the term by one year for a total 

contract duration of July 15, 2020, through December 31, 2023. 

 

WHEREAS, Charter, Section 9.118(b), requires the Board of Supervisors to 

approve by Resolution contracts estimated to cost the City $10,000,000 or more; and 

WHEREAS, This Agreement was competitively procured as required by 

Administrative Code, Chapter 21.16(b), through a Request for Proposals (RFP) #192163 

by the City of Tucson and OMNIA Partners issued on March 8, 2019, in which the City of 

Tucson selected W.W. Grainger, Inc. (Contractor) in accordance with the evaluation 

criteria set forth in the RFP; and  

WHEREAS, The Office of Contract Administration entered into an as-needed term 

contract with Contractor on July 15, 2020, to allow City departments to purchase as-

needed industrial supplies based on their business needs; and 

 WHEREAS, Amendment No. 1, dated February 12, 2021, to the Agreement 

added one new product category and provided an additional three percent discount on 

defined categories; and 

 WHEREAS, Amendment No. 2, dated August 23, 2021, to the Agreement, 

increased the contract not to exceed amount to $9,900,000; and 
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 WHEREAS, Amendment No. 3, dated June 30, 2022, to the agreement, increased 

the contract not to exceed amount to $12,100,000; and 

WHEREAS, The Office of Contract Administration proposes to enter into a fourth 

amendment (Amendment No. 4), increasing the total not to exceed contract amount to 

$20,900,000 and extending the total contract duration by one year to meet City business 

needs; and 

 WHEREAS, The amendment referenced above is on file with the Clerk of the 

Board of Supervisors in File No. 221056, which is hereby declared to be part of this 

resolution as if set forth fully herein; now, therefore, be it 

RESOLVED, That the Board of Supervisors, under Charter, Section 9.118(b), 

hereby authorizes the Office of Contract Administration to execute Amendment No. 4 

to Contract 1000018631 between the City and County of San Francisco and W.W. 

Grainger, Inc. for the purchase of industrial supplies for City departments; increasing 

the contract amount by $8,800,000 for a total contract amount not to exceed 

$20,900,000, and to extend the duration by one year to December 31, 2023; and, be it 

FURTHER RESOLVED, That within 30 days of the amendment being fully 

executed by all parties, the Purchaser shall provide the final copy of the amendment to 

the Clerk of the Board for inclusion into the official file. 
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Item 5 
File 22-1056 

Department:  
Office of Contract Administration (OCA) 

EXECUTIVE SUMMARY 

Legislative Objectives 

• The proposed resolution authorizes the fourth modification to the Office of Contract 
Administration (OCA’s) contract with W. W. Grainger, Inc. for the purchase of industrial 
supplies. The resolution increases the contract amount by $9,500,000 for a total not to 
exceed amount of $21,600,000. The proposed resolution also exercises the option to 
extend the contract term by one year through December 31, 2023. The contract has one 
remaining one-year option to extend through December 31, 2024. 

Key Points 

• OCA has requested to extend the contract so that departments can continue to use the 

discounts. Contract item products are offered at a discount ranging from five to 43 percent 
off the list price, varying by category. The contract allows for all City departments to 

purchase industrial supplies. OCA staff have stated that expenditures increased during FY 
2021-22 because of inflation resulting in overall higher pricing of products. 

• Ordering departments will notify OCA if the vendor does not meet delivery requirements 

or other required contract specifications. OCA staff have stated that they have not received 
any complaints from departments to date on the contact, and therefore, deem the vendor 
to be meeting its contractual obligations. 

Fiscal Impact 

• Although the current contract term ends on December 31, 2022, OCA projects that the 
$12,100,000 contract amount will be fully spent by November 30, 2022. The requested 
$9,500,000 increase is therefore intended to provide contract spending authority from 

November 30, 2022, to December 31, 2023. Costs are funded by purchasing departments. 

• OCA increased the contingency from 10 to 30 percent because of an approximately 70 

percent increase in contract usage from FY 2020-21 and FY 2021-22. However, we 
recommend the contingency should be reduced from 30 to 20 percent, consistent with the 

maximum contingency amounts for contracts that typically are considered by the Board of 
Supervisors. Consequently, including a 20 percent contingency, we project total new 
spending will be $8,740,290, or approximately $700,000 less than the amount in the 

proposed resolution.  

Recommendations 

1. Amend the resolution to reduce the not to exceed amount from $21,600,000 to 
$20,900,000. 

2. Approve the proposed resolution, as amended. 
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MANDATE STATEMENT 

City Charter Section 9.118(b) states that any contract entered into by a department, board or 
commission that (1) has a term of more than ten years, (2) requires expenditures of $10 million 
or more, or (3) requires a modification of more than $500,000 is subject to Board of Supervisors 

approval. 

Administrative Code Section 21.16(b) allows City departments to utilize the competitive 
procurement process of any other public agency or non-profit made up of multiple public 
agencies to make purchases of commodities or services for the use of the City under the terms 
established in that agency’s competitive procurement process and as agreed upon by the City 
and the procuring agency, upon making a determination that (i) the other agency’s procurement 
process was competitive or the result of a sole-source award, and (ii) the use of the other 
agency’s procurement would be in the City’s best interests. 

 BACKGROUND 

In May 2022, the Board of Supervisors approved the third modification to the contract between 
the Office of Contract Administration (OCA) and W.W. Grainger, Inc. (Grainger) for the purchase 
of industrial supplies for City departments, increasing the contract amount by $2,200,000 for a 

total not to exceed amount of $12,100,000 with no change to the total term of July 15, 2020 
through December 31, 2022 (File 22-0174). As detailed in our report on the third modification, 
the procurement relied on a competitive solicitation managed by the City of Tucson, Arizona and 

OMNIA, a purchasing consortium, as allowed under Administrative Code Section 21.16(b). 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution authorizes the Office of Contract Administration to enter a fourth 
modification with W.W. Grainger, Inc. for the purchase of industrial supplies for City 
departments. The resolution increases the contract amount by $9,500,000 for a total not to 
exceed amount of $21,600,000. The proposed resolution also exercises the option to extend the 
contract term by one year for a total contract term of July 15, 2020 through December 31, 2023. 
The contract has one remaining one-year option to extend through December 31, 2024. 

OCA requests to extend the contract so that departments can continue to use the discounts. At 
the time of the solicitation in 2019, the national cooperative organization, OMNIA Partners, 
leveraged the collective buying power of more than 60,000 public/governmental entities and 
$100 million in estimated annual purchasing volume, allowing Grainger to offer a greater 

percentage discount off catalog pricing.  Prior to entering into the national cooperative 
agreement, a price comparison was conducted between the previous City contract and other 

national cooperative agreements available at the time. OCA states that under the City of 
Tucson/OMNIA Partners contract, the City would realize an annual costs savings of over 
$200,000. Additionally, the extension would give OCA the time to prepare a bid and bid out their 

own solicitation if needed.  
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Under the contract, the vendor provides a range of industrial supplies. Specific supply categories 
include abrasives, adhesives, sealants, tape, cleaning supplies, electrical supplies, electronics, 
appliances, batteries, fasteners, fleet and vehicle maintenance supplies, hospitality and food 
service supplies, hand tools, hardware, HVAC and refrigeration, lab supplies, lighting, lubrication, 
machining supplies, material handling, motors, outdoor equipment, paint supplies, plumbing 
supplies, pneumatics, power tools, power transmission, pumps, safety supplies, security, test 
instruments, HVAC filters, and emergency preparedness supplies. Contract item products are 

offered at a discount ranging from five to 43 percent off the list price, varying by category. The 
contract allows for all City departments to purchase industrial supplies. According to OCA, 

expenditures increased during FY 2021-22 because of inflation resulting in overall higher pricing 
of products. 

Performance Monitoring 

While the contract does not include specific performance measures, it includes several contract 
terms and conditions to hold the vendor accountable for product availability, delivery 
timeframes, environmental specifications, the condition of products, and the inspection of 
products, as listed below.  

• Failure to Deliver. If the vendor fails to deliver products within the timeframe agreed under 
the contract, the ordering department may source from another vendor. The City has a 

right to receive the difference if the new purchase price is higher than the contract price. 

• Condition of Products. Contract items offered and furnished must be new and previously 
unused and the latest model offered by the manufacturer, unless otherwise specified.  

• Inspection of Products. All contract items will be subject to inspection by OCA or any 
ordering department. 

• Substitute Items. If a contract item is discontinued or temporarily unavailable, it is the 
vendor’s responsibility to find an acceptable equal substitute in time for the required 
delivery and at the contracted price. 

• Environmental Specifications. Products must meet environmental specifications detailed 
in Chapter 2 and Chapter 5 of the City’s Environment Code, such as maximizing purchasing 
of recycled products and avoiding products that contain polyvinyl chloride (PVC, vinyl).  

According to OCA staff, ordering departments will notify OCA if the vendor does not meet 

delivery requirements or other required contract specifications. OCA staff have stated that they 
have not received any complaints from departments to date on the contact, and therefore, deem 

the vendor to be meeting its contractual obligations.  

Actual Spending 

OCA reports spending $10,945,056 of the total current contract amount of $12,100,000, as 
shown in Exhibit 2 below.  
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Exhibit 2: Expenditures to Date for Industrial Supplies Contract 

Department  FY 2020-21   FY 2021-22   
FY 2022-23*  

(as of 8/15/22) 
Total 

ADM $241,710  $433,586  $379,338  $1,054,633  

ADP  1,464  1,896  10  3,371  

AIR  867,937  1,045,486  259,926  2,173,349  

ART  784      784  

CHF  2,298  4,510    6,808  

CON    720  355  1,075  

DAT  2,547  848    3,395  

DBI  2,726  2,690  1,399  6,815  

DEM  63,436  403,063  20,000  486,499  

DPH  126,999  211,096  150,000  488,095  

DPW 48,808  123,835  37,592  210,236  

TIS   20,017  613  20,630  

FIR  222,761  197,840  170,608  591,209  

HOM  54,290  67,500  6,375  128,165  

HSA  74,122  97,821  36,824  208,767  

JUV  20,882  63,753  4,291  88,925  

LIB  138,140  210,442  89,951  438,532  

MTA  63,022  341,614  102,114  506,750  

POL 115,486  177,422  92,060  384,967  

PRT 54,799  131,371  17,033  203,203  

PUC  1,095,906  1,516,511  275,465  2,887,882  

REC  146,295  154,030  4,482  304,807  

REG  26,843  472,862  100,000  599,705  

RET    21,781    21,781  

SHF      1,674  1,674  

TTX    282    282  

WAR  10,094  51,459  59,782  121,335  

WOM    1,380    1,380  

Total Amount $3,381,348  $5,753,815  $1,809,892  $10,945,056  
Source: OCA 
*FY 2022-23 shows spending and purchase orders open as of August 15, 2022. 

The departments that have the highest expenditures are the Public Utilities Commission (26.4 
percent, or approximately $2.9 million) and the Airport (19.9 percent, or approximately $2.2 
million). According to OCA, items mostly purchased under this contract include mobile lighting, 
air compressors, portable air cleaners, boilers, airport custodian industrial supplies, fleet services 
industrial supplies and mechanical maintenance supplies.  
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FISCAL IMPACT 

The proposed fourth amendment increases the not to exceed amount of the contract with the 
vendor by $9,500,000 to a total of $21,600,000. Although the current contract term ends on 
December 31, 2022, OCA projects that the $12,100,000 contract amount will be fully spent by 

November 30, 2022. The requested $9,500,000 increase is therefore intended to provide contract 
spending authority from November 30, 2022 to December 31, 2023, or approximately 13 months 
at $560,2751 in spending per month.  

OCA increased the contingency from 10 to 30 percent because of an approximately 70 percent 
increase in contract usage from FY 2020-21 and FY 2021-22 and the confirmation that the use of 
federal funds is now allowed for the contract. OCA staff have stated that federal funds were not 
previously allowed; however, they have confirmed that the RFP did not conflict with federal 
solicitation rules, and therefore, anticipate that the additional source of funding will increase 
contract expenditures. In addition, OCA staff have stated that the integration of the City’s 
PeopleSoft system with Grainger’s ecommerce website may further encourage employees to 

utilize the contract because of its convenience, and thereby increase expenditures. However, we 
recommend the contingency should be reduced from 30 to 20 percent, consistent with the 
maximum contingency amounts for contracts that typically are considered by the Board of 
Supervisors. Consequently, including a 20 percent contingency, we project total new spending 
will be $8,740,290, and therefore, the total not to exceed amount should be reduced from 

$21,600,000 to $20,900,000, as shown below in Exhibit 3.  

Exhibit 3: Projected Spending 

Current Not to Exceed Amount 12,100,000 

Projected Exhaustion of Existing Spending Authority 11/30/22 
End Date of Contract 12/31/23 

Months of Spending that Need to be Funded 13 

Actual Expenditures per Month (7/1/21 – 8/31/22)   560,275 

Projected Spending 7,283,575 

Contingency (20%) 1,456,715 

Increase in Not to Exceed Amount 8,740,290 

BLA Recommended Not To Exceed (Rounded) 20,900,000 

Requested Not To Exceed 21,600,000 

Difference (700,000) 
Source: BLA Analysis 

According to OCA staff, individual departments utilize the contract by issuing purchase orders 
based on their needs at any given time. The funding for these payments is appropriated in 

departmental operating budgets. The contract’s not-to-exceed amount serves as a maximum, 
not the total that the City is obligated to spend. 

 
1 OCA’s projected expenditures is based on actual spend of $560,275 per month from 7/1/21 to 8/15/22.  
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RECOMMENDATIONS 

1. Amend the resolution to reduce the not to exceed amount from $21,600,000 to 
$20,900,000. 

2. Approve the proposed resolution, as amended. 

 



San Francisco Office of the City Administrator
City Administrator Carmen Chu

Industrial Supplies Contract (TC 74103)
File 22-1055

Industrial Supplies Contract (TC 74105)
File 22-1056

Electrical Supplies & Fixtures Contract (TC 77524)
File 22-1057

Office of Contract Administration

Board of Supervisors’ Budget and Finance Committee
November 9, 2022



Summary of Contracts
 Term Contract 74103—Industrial Supplies with MSC Industrial 

Supplies Company Inc.
○ Awarded via competitive solicitation in May 2017

○ Current NTE $14,277,623, ending on June 30, 2023

 Term Contract 74105—Industrial Supplies with W.W. Grainger, 
Inc. 
○ OCA utilized results of national cooperative solicitation to award 

contract in July 2020, per § 21.16(b) 

○ Current NTE $12,100,000, ending on December 31, 2022

 Term Contract 77524—Electrical Supplies & Fixtures with 
Buckles-Smith Electric Co.
○ Awarded via competitive solicitation in July 2017

○ Current NTE $13,946,868, ending on June 30, 2023

 Pricing based on % discount off manufacturers’ catalogs

Presenter Notes
Presentation Notes
This is an as-needed contract. Contractor is not guaranteed any money under this contract. The not-to-exceed value is a contractual cap, not a contractual commitment by the City to spend that amount.City departments purchase items as-needed.  Funding is provided from each individual department’s budget which is approved in the budget process each year. 



Contract Expenditures
FY16-17
(2 months) FY17-18 FY18-19 FY19-20 FY20-21 FY21-22 

FY22-23 
(Approx. 

2 months)

TOTAL 
SPEND

Avg. 
Monthly 
Spend

Industrial 
Supplies

(MSC)
$119 K $1.80 M $1.96 M $2.56 M $1.66 M $2.90 M $1.05 M $12.03 M $191 K

Industrial 
Supplies
(Grainger)

— — — — $3.38 M $5.75 M $1.81 M $10.95 M $421 K

Electrical 
Supplies 

& Fixtures
(Buckles-

Smith)

— $1.84 M $2.34 M $1.92 M $2.28 M $3.70 M $1.08 M $13.16 M $216 K



Contract Expenditures 
 Substantial increases in expenditures during fiscal 

year 2021 to 2022 because of inflation, resulting in 
overall higher pricing of products.

 Contract balances are insufficient to meet City’s 
business needs.



Contract Expenditures     
TC 74103—Industrial Supplies with MSC Industrial Supplies Company Inc.                 

FY 16-17 FY 17-18 FY 18-19 FY 19-20 FY 20-21 FY 21-22
FY 22-23

(2 months) TOTAL

PUC $       58,016 $   928,716 $   740,403 $ 1,092,984 $    752,280 $    904,232 $   281,956 $  4,758,588

AIR $         3,135 $   284,208 $   671,429 $   897,318 $    612,517 $    858,599 $   305,250 $  3,632,456 

MTA $       57,391 $   485,461 $   438,085 $   314,016 $    154,222 $    281,466 $   163,024 $  1,893,665 

PRT — $        6,347 $     50,493 $   167,485 $      75,999 $      25,813 $       1,163 $     327,301

ADM — $      10,000 — $     36,779 $      32,750 $      89,238 $     24,499 $     193,266 

FIR — $      48,316 — $     25,500 $      12,024 $        7,621 $       7,500 $     100,961 

LIB — $      16,363 $      20,189 $       6,224 $        4,462 $        9,206 — $       56,444 

DPW — $      16,750 $      18,000 $     14,933 $           808 $    724,546 $   261,993 $  1,037,030 

DPH — — $      19,770 $       1,104 $        1,930 — — $       22,804 

DAT — — — — $        7,000 — — $         7,000 

JUV — — — $        1,641 $        1,042 $            182 — $         2,865 

TOTAL $     118,542 $ 1,796,161 $ 1,958,369 $2,557,984 $1,655,035 $ 2,900,903 $1,045,384 $12,032,378



Contract Expenditures
TC 74105—Industrial Supplies with W.W. Grainger, Inc.

FY 20-21 FY 21-22
FY 22-23

(1.5 months) TOTAL

PUC $         1,095,906 $         1,516,511 $             275,465 $         2,887,882 

AIR $            867,937   $         1,045,486 $             259,926 $         2,173,349 

ADM $            241,710  $            433,586 $             379,338 $         1,054,633 

REG $              26,843 $            472,862 $             100,000 $            599,705 

FIR $            222,761 $            197,840 $             170,608 $            591,209 

MTA $              63,022 $            341,614 $             102,114 $            506,750 

DPH $            126,999  $            211,096 $             150,000 $            488,095 

DEM $              63,436   $            403,063 $               20,000 $            486,499 

LIB $            138,140 $            210,442 $               89,951 $            438,532 

POL $            115,486 $            177,422 $               92,060 $            384,967 

REC $            146,295 $            154,030 $                 4,482 $            304,807 

OTHER $            272,814 $             589,863 $             165,949 $         1,028,627 

TOTAL $         3,381,348 $         5,753,815 $          1,809,892 $      10,945,056 



Contract Expenditures
TC 77524—Electrical Supplies & Fixtures with Buckles-Smith Electric Co.

FY 17-18 FY 18-19 FY 19-20 FY 20-21 FY 21-22
FY 22-23

(2 months) TOTAL

PUC $ 1,061,613 $ 1,262,157 $ 1,137,557 $ 1,691,733 $ 2,565,844 $    493,848 $   8,212,751 

AIR $      84,109 $     211,588 $    263,695 $     176,951 $     619,548 $    234,158 $   1,590,049 

DPW $    220,592 $    283,275 $    135,581 $     128,791 $     132,815  $      51,044 $     952,098 

MTA $      34,437 $    201,900 $    121,761 $       68,329 $     162,353 $      31,581 $      620,360

TIS — $      95,517 $      69,017 $       82,193 $     107,384 $    159,910 $      514,021 

LIB $      65,146 $    105,690 $      47,927 $       29,569 $       23,454 $      36,824 $      308,610 

ENV $    270,600 — — — — — $      270,600 

REC $      38,677 $      86,132 $        7,045 $       54,695 $       20,641 — $      207,190 

DPH $      36,162 $      28,409 $      42,650 $       35,000 $       41,966 $      60,141 $      244,328 

PRT — $      34,359 $      69,297 $         7,152 $       13,989 — $      124,797 

ADM $      33,579  $      28,218 $      25,211 $         8,458 $         5,037 $      13,189 $      113,692 

JUV — — — $            452 $         3,104 — $          3,556 

TOTAL $ 1,844,916 $ 2,337,245 $ 1,919,741 $  2,283,323 $ 3,696,135 $ 1,080,693 $13,162,053 



Proposed Amendments
• Agree with BLA recommendations

• Industrial Term Contract 74103—Industrial Supplies with MSC 
Industrial Supplies Company Inc. 

• Increase NTE by $900,000, to $15,177,623

• Industrial Term Contract 74105—Industrial Supplies with 
W.W. Grainger, Inc.

• Increase NTE by $8,800,000, to $20,900,000

• Extend end date by 1 year, to December 31, 2023

• Electrical Term Contract 77524—Electrical Supplies & Fixtures 
with Buckles-Smith Electric Co.

• Increase NTE by $3,000,000, to $16,946,868



Thank You
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City and County of San Francisco  
Office of Contract Administration 
Purchasing Department 
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA  94102-4685 
 
 

Contract Modification 4 
Industrial Supplies 

  
 

Supplier:  W.W. Grainger, Inc. 
Quazi Mustahid  
100 Grainger Parkway 
Lake Forest, IL 60045 
925-353-8996 
mustahid.quazi@grainger.com 

Date: September XX, 2022  
Buyer Name: Romeo Alberto 
Term contract: 74105 
Contract ID: 1000018631 
Supplier ID: 0000019315 
Type: Indefinite Quantity 
Not-to-exceed amount: $21,600,000 

 
 
  
The history of this contract and its modifications is as follows: 
 
 Start End   
Modification date date   Amount Other Changes 

Original contract 07/15/2020 12/31/2022           $5,000,000  

1 No Change No Change   No Change  Adds Enhanced Incentive Prog 

2 No Change No Change   $9,900,000 Increase NTE Amount 

3 No Change No Change $12,100,000 Increase NTE Amount 

4 No Change 12/31/2023 $21,600,000 Extends contract term; 
Increase NTE Amount 

 
 
This modification No. 4 changes the contract as follows:  
 

1. Extends the contract duration by one (1) year, expiring on 12/31/23. 
2. Increases the Contract’s Not to Exceed Amount by $9,500,000 from $12,100,000 to $21,600,000. 

 
All other terms and conditions remain the same. 
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CITY 
 
Recommended by: 
 
 
___________________________________ 
 
Stacey Lo 
Supervising Purchaser 
Office of Contract Administration 
 
 
 
Approved: 
 
_____________________________________ 
 
Sailaja Kurella 
Director of the Office of Contract Administration, 
and Purchaser 

W.W. Grainger, Inc.: 
 
 
 
 
_____________________________________ 
 
Quazi Mustahid 
Sr Account Manager 
100 Grainger Parkway 
Lake Forest, IL 60045 
City Supplier Number: 0000019315 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



W.W. Grainger, Inc. 
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City and County of San Francisco 

Office of Contract Administration 

Purchasing Department 

1 Dr. Carlton B. Goodlett Place, Room 430  

San Francisco, CA  94102-4685 

 

Contract Award 
Industrial Supplies 

 

W.W. Grainger, Inc.      Date:          July 15, 2020 

Timothy Jones       Buyer Name:      Romeo Alberto  

100 Grainger Parkway      Term contract:          74105 

Lake Forest, IL  60045      Contract ID.:       1000018631 

E-mail:  Timothy.jones@grainger.com   Supplier ID:       0000019315 

                      Type:        Commodity  

                  Not-to-exceed amount:  $5,000,000 

 

The City and County of San Francisco hereby accepts your offer to provide the following: 

 

 

Industrial Supplies 

 
 
Term: July 15, 2020 through December 31, 2022 

 

Aggregate/Items: 1 

 

Payment Terms: Net 30 

 

 

 

 

In case of any conflict between the City’s documents and the Contractor’s documents and/or Contract No. 

192163, the City’s documents shall prevail. 

 

 

Approved by the City:   Approved by the Contractor:  

   

   

\s2\  \s1\ 

\n2\  \n1\ 

Assistant Director   Authorized Representative 
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W.W. Grainger, Inc. 
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TC# 74105 

 

COMPANY INFORMATION 

 
 
 Name of Company: W.W. Grainger, Inc. 
 
 

 
 Address: 100 Grainger Parkway 
 
 
 City, State, Zip: Lake Forest, IL 60045 
 
 
 Contact: Timothy Jones 
 
 
 Telephone Number: (800) 472-4643 
 
 
 Fax Number: N/A 
 
 
 24-Hour Emergency Number: (800) 255-994 
 
 
 Email: Timothy.jones@grainger.com 
 
 
 Payment Terms: Net 30 
 
 
 Federal Tax I.D. Number: 36-11502801145543 
 
 
 PeopleSoft Supplier ID: 0000019315 
 

 

          PeopleSoft Contract ID:    1000018631 
 

           WARNING 
Do not use any term 
contracts to purchase 
goods and/or services 
when using Federal, State 
or Special Funds.  Term 
contracts may contain 
provisions that conflict with 
Federal or State 
provisions. 

City departments must 
contact their assigned City 
Attorney for applicable 
provisions, procedures 
and relevant fund 
requirements. 
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AWARD SHEET 

 

 

Item No. Category 
Percentage Discount 

off list price (%) 

1 Abrasives 7% 

2 Adhesives, Sealants, and Tape 7% 

3 Cleaning 22% 

4 Electrical 23% 

5 Electronics, Appliances, and Batteries 19% 

6 Fasteners 32% 

7 Fleet and Vehicle Maintenance 5% 

8 Hospitality and Food Service 5% 

9 Hand Tools 14% 

10 Hardware 5% 

11 HVAC and Refrigeration 17% 

12 Lab Supplies 7% 

13 Lighting 22% 

14 Lubrication 7% 

15 Material Handling 15% 

16 Motors 19% 

17 Outdoor Equipment 12% 

18 Paint, Equipment and Supplies 10% 

19 Plumbing 20% 

20 Pneumatics 11% 

21 Power Tools 11% 

22 Power Transmission 19% 

23 Pumps 7% 

24 Safety 19% 

25 Security (excluding Surveillance 
Technology not in accordance with 
Administrative Code Chapter 19B) 

15% 

26 Test Instruments 7% 

27 Welding 10% 

28 (Other) HVAC: Filters 40% 

29 (Other) Emergency Preparedness 19% 

30 Base Discount 5% 
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Prohibited Categories.  The following categories are prohibited and items in these categories cannot be 

purchased through this Contract.  They include but are not limited to firearms, ammunition, less-than-

lethal munition, non-lethal weapons, vehicles, aviation, clothing and uniforms, surveillance, and 

information technology equipment and supplies. Contractor’s ability to effectively block City prohibited 

and restricted categories and items addressed and throughout this Contract is predicated on the City’s use 

of www.grainger.com to purchase Contract product. 
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Recitals 

 

WHEREAS, the General Services Agency (“Department”) wishes to retain W.W. Grainger, Inc. 

(“Contractor”) to supply City Departments with industrial supplies; and 

 

WHEREAS, this Contract is being approved by the Office of Contract Administration pursuant to its 

authority under San Francisco Administrative Code, Section 21.16(b), to utilize the competitive 

procurement process of any other public agency or non-profit made up of multiple public agencies to 

make purchases of commodities or services for the use of the City under the terms established in the 

agency’s competitive procurement process; and 

 

WHEREAS, the Office of Contract Administration has selected to use the City of Tucson, Arizona’s 

competitive procurement process (City of Tucson RFP 192163, attached and incorporated herein as 

though fully set forth as Appendix A) and established terms for provisions of industrial supplies dated 

June 21, 2019 (Contract Number: 192163) (“Master Agreement”), attached and incorporated into this 

Contract as Appendix B; and 

 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by 

City as set forth under this Contract. 

 

Now, THEREFORE, the parties agree as follows: 

 

Getting paid for goods and/or services from the City:  
 

1.  All City suppliers receiving new contracts, contract renewals, or contract extensions must 

sign up to receive electronic payments. 

 

 2.       Electronic payments are processed every business day and are safe and secure.  

 

 3. To sign up for electronic payments, visit https://sfcitypartner.sfgov.org/ . 

 

 4. The following information is required to sign up: 

 

a. The enroller must be their company’s authorized financial representative, 

b. The company's legal name, main telephone number and all physical and remittance 

addresses used by the company,  

c. The company's U.S. federal employer identification number (EIN) or Social Security 

number (if they are a sole proprietor),  

d. The company's bank account information, including routing and account numbers. 

 

If you have questions, please email: sfcitypartner@sfgov.org 

 

 

TERMS RELATED TO CONTRACT 
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1. Not Used (When Bids Are Due; Bid Opening Procedures).   
 

2. Not Used (Alternates).   
 

3. Articles Furnished.  Articles and services must comply with applicable laws, ordinances and other 

legal requirements, including (among others) the Cal-OSHA regulations in Title 8 of the Code of 

Regulations and, for electrical products, Sections 110.2 and 110.3 (B) of the S.F. Electrical Code. 

Information specific to item certification such as ASTM or UL will be conveyed by Contractor via 

Contractor’s online offering at www.grainger.com or via separate correspondence if requested thus 

providing the City with all necessary item information including an item’s certification prior to purchase. 

If any doubt exists regarding an item’s certified or tested status, City will resolve with Contractor prior to 

purchase. The decision to purchase a certified versus non-certified or non-tested item rests with the City. 

If the City is not satisfied with the item purchased, the City may return the item in accordance with 

Contractor’s return policy.    

 

4. Place of Manufacture.  No article furnished shall have been made in prison or by convict labor, 

except, for articles purchased for use by City’s detention facilities. 

 

5. Condition of Article.  Articles offered and furnished must be new and previously unused, and of 

manufacturer’s latest model, unless otherwise specified herein. 

 

6. Not Used (Samples).   
 

7. FOB Point.  F.O.B. destination in San Francisco, and other location as required by the City, freight 

prepaid and allowed. 

 

8. Not Used (Price List Discounts).   
 

9. Not Used (Bidding on Separate Items and in the Aggregate).   
 

10. Prices; Pricing Commitment.   
 

 a. Prices.  Prices are those available to members of OMNIA Partners under Contract #192163 

(Appendix B) between OMNIA Partners and Contractor.  The pricing, terms and conditions of the Master 

Agreement (Contract Number: 192163) shall, at all times, be Contractor’s primary contractual offering of 

products to the City. 

 

 b. Pricing Commitment.  Supplier commits the not-to-exceed pricing provided under the 

Master Agreement pricing is its lowest available (net to buyer) to Public Agencies nationwide and further 

commits that if a Participating Public Agency is eligible for lower pricing through a national, state, 

regional or local or cooperative contract, the Supplier will match such lower pricing to that Participating 

Public Agency under the Master Agreement. 

 

11. Not Used (Awards; Rejection of Bids).   
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12. Cash Discounts; Terms of Payment (Commodities and Equipment only).  Cash discount if 

offered by Contractor (discount for prompt payment) will be taken into consideration under the following 

conditions: 

 

a. Discount period must be at least 30 days.  Example: “1%, 30 days. Net 31.” 

  

b. The discount period will start upon date of completion or delivery of all items on any Purchase 

Order or other authorization certified by Controller, or upon date of receipt of properly prepared 

invoices covering such deliveries, whichever is later. 

 

c. Payment is deemed to be made, for the purpose of earning the discount, on the date of mailing the 

City’s check or the date of direct deposit into supplier’s bank account. 

 

The discount will be deducted from the invoice amount in accordance with the provisions above, unless 

otherwise provided by contractor.  No additional charge shall accrue against City in the event that City 

does not make payment within any time specified by contractor. 

 

13. Sunshine Ordinance.  In accordance with Sec. 67.24(e) of the San Francisco Administrative Code, 

contracts, contractors’ bids, responses to RFPs and all other records of communications between City and 

persons or firms seeking contracts shall be open to inspection immediately after a contract has been 

awarded.  Nothing in this provision requires the disclosure of a private person’s or organization’s net 

worth or other proprietary financial data submitted for qualification for a contract or other benefit until 

and unless that person or organization is awarded the contract or benefit.  Information provided which is 

covered by this paragraph will be made available to the public upon request. 

 

TERMS RELATED TO THE CONTRACT 

 

14. Inspection.  All articles supplied shall be subject to inspection and rejection by Purchasing or any 

department official responsible for inspection. 

 

15. Contract Interpretation; Choice of Law/Venue; Assignment.  Should any questions arise as to 

the meaning and intent of the Contract, the matter shall be referred to Purchasing, who shall decide the 

true meaning and intent of the Contract.  This Contract shall be deemed to be made in, and shall be 

construed in accordance with the laws of, the State of California; the venue for all claims arising out of 

this Contract shall be in San Francisco.  This Contract may be assigned only with the written approval of 

Purchasing. 

 

16. Hold Harmless and Indemnification.  Contractor shall indemnify and save harmless City and its 

officers, agents and employees from, and, if requested, shall defend them against any and all loss, cost, 

damage, injury, liability, and claims thereof for injury to or death of a person, including employees of 

Contractor or loss of or damage to property, arising directly or indirectly from Contractor’s performance 

of this Contract, including but not limited to, the use of Contractor’s facilities or equipment provided by 

City or others, regardless of the negligence of, and regardless of whether liability without fault is imposed 

or sought to be imposed on City, except to the extent that such indemnity is void or otherwise 

unenforceable under applicable law in effect on or validly retroactive to the date of this Contract, and 
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except where such loss, damage, injury, liability or claim is the result of the active negligence or willful 

misconduct of City and is not contributed to by any act of, or by any omission to perform some duty 

imposed by law or agreement on Contractor, its subcontractors or either’s agent or employee.  The 

foregoing indemnity shall include, without limitation, reasonable fees of attorneys, consultants and 

experts and related costs and City’s costs of investigating any claims against the City.  In addition to 

Contractor’s obligation to indemnify City, Contractor specifically acknowledges and agrees that it has an 

immediate and independent obligation to defend City from any claim which actually or potentially falls 

within this indemnification provision, even if the allegations are or may be groundless, false or fraudulent, 

which obligation arises at the time such claim is tendered to Contractor by City and continues at all times 

thereafter.  Contractor shall indemnify and hold City harmless from all loss and liability, including 

attorney’s fees, court costs and all other litigation expenses for any infringement of patent rights, 

copyright, trade secret or any other proprietary right or trademark, and all other intellectual property 

claims of any person or persons in consequences of the use by City, or any of its officers or agents, of 

articles or services to be supplied in the performance of this Contract. 

 

17. Failure to Deliver.  If Contractor fails to deliver an article and/or service of the quality, in the 

manner or within the time called for by this Contract, such article and/or service may be bought from any 

source by Purchasing and if a greater price than the Contract price be paid, the excess price will be 

charged to and collected from Contractor or sureties on its bond if bond has been required, or as set forth 

in Section 19 below. 

 

18. Budget and Fiscal Provisions.  This Contract is subject to the budget and fiscal provisions of 

City’s Charter.  Charges will accrue only after prior written authorization certified by the Controller, and 

the amount of City’s obligation hereunder shall not at any time exceed the amount certified for the 

purpose and period stated in such advance authorization.  This Contract will terminate without penalty, 

liability or expense of any kind to City at the end of any fiscal year if funds are not appropriated for the 

next succeeding fiscal year.  If funds are appropriated for a portion of the fiscal year, this Contract will 

terminate, without penalty, liability or expense of any kind at the end of the term for which funds are 

appropriated.  City has no obligation to make appropriations for this Contract in lieu of appropriations for 

new or other agreements.  City budget decisions are subject to the discretion of the Mayor and the Board 

of Supervisors.  Contractor’s assumption of risk of possible non-appropriation is part of the consideration 

for this Contract. 

 

19. Default; Remedies.  On and after any event of default, City shall have the right to exercise its legal 

and equitable remedies, including, without limitation, the right to terminate this Contract or to seek 

specific performance of all or any part of this Contract.  In addition, City shall have the right (but no 

obligation) to cure (or cause to be cured) on behalf of Contractor any event of default. Contractor shall 

pay to City on demand all costs and expenses incurred by City in effecting such cure, with interest 

thereon from the date of incurrence at the maximum rate then permitted by law.  City shall have the right 

to offset from any amounts due to Contractor under this Contract or any other contract between City and 

Contractor all damages, losses, costs or expenses incurred by City as a result of such event of default and 

any liquidated damages due from Contractor pursuant to the terms of this Contract or any other contract.  

All remedies provided for in this Contract may be exercised individually or in combination with any other 

remedy available hereunder or under applicable laws, rules and regulations.  The exercise of any remedy 
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shall not preclude or in any way be deemed to waive any other remedy.  This Section 19 shall survive the 

termination of the Contract. 

 

20. Termination for Convenience.  City shall have the option, in its sole discretion, to terminate this 

Contract, at any time during the term hereof, for convenience and without cause.  City shall exercise this 

option by giving Contractor written notice of termination.  The notice shall specify the date on which 

termination shall become effective.  In no event shall City be liable for costs incurred by Contractor or 

any of its subcontractors after the termination date specified by City. 

 

21. Guaranteed Maximum Costs.  The City’s obligation hereunder shall not at any time exceed the 

amount certified by the Controller for the purpose and period stated in such certification.   Except as may 

be provided by City ordinances governing emergency conditions, the City and its employees and officers 

are not authorized to request Contractor to perform services or to provide materials, equipment and 

supplies that would result in Contractor performing services or providing materials, equipment and 

supplies that are beyond the scope of the services, materials, equipment and supplies agreed upon in the 

Contract unless the Contract is amended in writing and approved as required by law to authorize the 

additional services, materials, equipment or supplies.  The City is not required to reimburse Contractor for 

services, materials, equipment or supplies that are provided by Contractor which are beyond the scope of 

the services, materials, equipment and supplies agreed upon in the Contract and which were not approved 

by a written amendment to the Contract having been lawfully executed by the City. The City and its 

employees and officers are not authorized to offer or promise to Contractor additional funding for the 

Contract which would exceed the maximum amount of funding provided for in the Contract for 

Contractor’s performance under the Contract.  Additional funding for the Contract in excess of the 

maximum provided in the Contract shall require lawful approval and certification by the Controller of the 

City.  The City is not required to honor any offered or promised additional funding for a contract which 

exceeds the maximum provided in the contract which requires lawful approval and certification of the 

Controller when the lawful approval and certification by the Controller has not been obtained.  Controller 

is not authorized to make payments on any contract for which funds have not been certified as available in 

the budget or by supplemental appropriation.  

 

22. Taxes.  Payment of any taxes, including possessory interest taxes and California sales and use 

taxes, levied upon or as a result of this Contract, or the services delivered pursuant hereto, shall be the 

obligation of Contractor.  Contractor recognizes and understands that this Contract may create a 

“possessory interest” for property tax purposes.  Generally, such a possessory interest is not created 

unless the Contract entitles the Contractor to possession, occupancy, or use of City property for private 

gain.  If such a possessory interest is created, then the following shall apply:  

 

 A. Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 

understands that Contractor, and any permitted successors and assigns, may be subject to real property tax 

assessments on the possessory interest.  

 

 B. Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 

understands that the creation, extensions, renewal, or assignment of this Contract may result in a “change 

in ownership” for purposes of real property taxes, and therefore may result in a revaluation of any 

possessory interest by this Contract.  Contractor accordingly agrees on behalf of itself and its permitted 
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successors and assigns to report on behalf of the City to the County Assessor the information required by 

Revenue and Taxation Code section 480.5, as amended from time to time, and any successor provision.  

 

 C. Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 

understands that other events may cause a change of ownership of the possessory interest and result in the 

revaluation of the possessory interest. (See, e.g., Rev. & Tax Code section 64, as amended from time to 

time).  Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report 

any change in ownership to the County Assessor, the State Board of Equalization or other public agency 

as required by law.  

 

 D. Contractor further agrees to provide such other information as may be requested by the City 

to enable the City to comply with any reporting requirements for possessory interests that are imposed by 

applicable law.  

 

23. Use of City Opinion.  Contractor shall not quote, paraphrase, or otherwise refer to or use any 

opinion of City, its officers or agents, regarding Contractor or Contractor’s performance under this 

Contract without prior written permission of Purchasing. 

 

24. Nondiscrimination; Penalties 

 

 A. Contractor Shall Not Discriminate.  In the performance of this Contract, Contractor agrees 

not to discriminate against any employee, City and County employee working with such Contractor or 

subcontractor, applicant for employment with such Contractor or subcontractor, or against any person 

seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 

social, or other establishments or organizations, on the basis of the fact or perception of a person’s race, 

color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 

identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 

HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for 

opposition to discrimination against such classes.  

 

 B. Subcontracts.  Contractor shall incorporate by reference in all subcontracts the provisions of 

§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code and shall require all 

subcontractors to comply with such provisions.  Contractor’s failure to comply with the obligations in this 

subsection shall constitute a material breach of this Contract.  The entire San Francisco Administrative 

Code is available on the web at a site maintained by American Legal Publishing Corporation.  

 

 C. Nondiscrimination in Benefits.  Contractor does not as of the date of this Contract and will 

not during the term of this Contract, in any of its operations in San Francisco, on real property owned by 

San Francisco, or where work is being performed for the City elsewhere in the United States, discriminate 

in the provision of bereavement leave, family medical leave, health benefits, membership or membership 

discounts, moving expenses, pension and retirement benefits or travel benefits, as well as any benefits 

other than the benefits specified above, between employees with domestic partners and employees with 

spouses, and/or between the domestic partners and spouses of such employees, where the domestic 

partnership has been registered with a governmental entity pursuant to state or local law authorizing such 

registration, subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.  
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 D. Condition to Contract.  As a condition to this Contract, Contractor shall execute the 

“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form CMD-12B-101) 

with supporting documentation and secure the approval of the form by the San Francisco Contract 

Monitoring Division (formerly San Francisco Human Rights Commission). 

 

 E. Incorporation of Administrative Code Provisions by Reference.  The provisions of 

Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 

reference and made a part of this Contract as though fully set forth herein.  Contractor shall comply fully 

with and be bound by all of the provisions that apply to this Contract under such Chapters, including but 

not limited to the remedies provided in such Chapters.  Without limiting the foregoing, Contractor 

understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a 

penalty of $50 for each person for each calendar day during which such person was discriminated against 

in violation of the provisions of this Contract may be assessed against Contractor and/or deducted from 

any payments due Contractor.  

 

25. Not Used (Local Business Enterprise Utilization; Liquidated Damages).  

 

26. MacBride Principles – Northern Ireland.  Pursuant to San Francisco Administrative Code § 

12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to move 

towards resolving employment inequities, and encourages such companies to abide by the MacBride 

Principles.  The City and County of San Francisco urges San Francisco companies to do business with 

corporations that abide by the MacBride Principles. 

 

27. Tropical Hardwood and Virgin Redwood Ban.  The City and County of San Francisco urges 

contractors not to import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical 

hardwood product, virgin redwood or virgin redwood product.  If this order is for wood products or a 

service involving wood products:  (a) Chapter 8 of the Environment Code is incorporated herein and by 

reference made a part hereof as though fully set forth.  (b) Except as expressly permitted by the 

application of Sections 802(B), 803(B), and 804(B) of the Environment Code, Contractor shall not 

provide any items to the City in performance of this Contract which are tropical hardwoods, tropical 

hardwood products, virgin redwood or virgin redwood products.  (c) Failure of Contractor to comply with 

any of the requirements of Chapter 8 of the Environment Code shall be deemed a material breach of 

contract. 

 

28. Resource Conservation.  Contractor agrees to comply fully with the provisions of Chapter 5 of the 

San Francisco Environment Code (“Resource Conservation”), as amended from time to time.  Said 

provisions are incorporated herein by reference 

 

29. Submitting False Claims; Monetary Penalties.  Pursuant to San Francisco Administrative Code 

§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 

for the statutory penalties set forth in that section.  The text of Section 21.35, along with the entire San 

Francisco Administrative Code is available on the web at a site maintained by American Legal Publishing 

Corporation.  A contractor, subcontractor or consultant will be deemed to have submitted a false claim to 

the City if the contractor, subcontractor or consultant:  (a)  knowingly presents or causes to be presented 
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to an officer or employee of the City a false claim or request for payment or approval;  (b)  knowingly 

makes, uses, or causes to be made or used a false record or statement to get a false claim paid or approved 

by the City;  (c)  conspires to defraud the City by getting a false claim allowed or paid by the City;  (d)  

knowingly makes, uses, or causes to be made or used a false record or statement to conceal, avoid, or 

decrease an obligation to pay or transmit money or property to the City; or  (e)  is a beneficiary of an 

inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim, and 

fails to disclose the false claim to the City within a reasonable time after discovery of the false claim. 

 

30. Liability of City.  CITY’S PAYMENT OBLIGATIONS UNDER THIS CONTRACT SHALL BE 

LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR UNDER THIS 

CONTRACT.  NOTWITHSTANDING ANY OTHER PROVISION OF THIS CONTRACT, IN NO 

EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON 

CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL 

DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 

CONNECTION WITH THIS CONTRACT OR THE SERVICES PERFORMED IN CONNECTION 

WITH THIS CONTRACT. 

 

31. Drug-Free Workplace Policy.  Contractor acknowledges that pursuant to the Federal Drug-Free 

Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 

controlled substance is prohibited on City premises.  Contractor agrees that any violation of this 

prohibition by Contractor, its employees, agents, or assigns will be deemed a material breach of this 

Contract. 

 

32. Compliance with Americans with Disabilities Act.  Contractor acknowledges that, pursuant to 

the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public 

entity to the public, whether directly or through a contractor, must be accessible to the disabled public.  

Contractor shall provide the services specified in this Contract in a manner that complies with the ADA 

and any and all other applicable federal, state and local disability rights legislation.  Contractor agrees not 

to discriminate against disabled persons in the provision of services, benefits or activities provided under 

this Contract and further agrees that any violation of this prohibition on the part of Contractor, its 

employees, agents or assigns will constitute a material breach of this Contract. 

 

33. Compliance with Laws.  Contractor shall keep itself fully informed of the City’s Charter, codes, 

ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 

performance of this Contract, and must at all times comply with such local codes, ordinances, and 

regulations and all applicable laws as they may be amended from time to time. 

 

34. Not Used (Bid Protests).   
 

35. Food Service Waste Reduction Requirements.  Contractor agrees to comply fully with and be 

bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 

Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines 

and rules.  The provisions of Chapter 16 are incorporated herein by reference and made a part of this 

Contract as though fully set forth.  This provision is a material term of this Contract.  By entering into this 

Contract, Contractor agrees that if it breaches this provision, City will suffer actual damages that will be 
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impractical or extremely difficult to determine; further, Contractor agrees that the sum of one hundred 

dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated damages for 

the second breach in the same year, and five hundred dollars ($500) liquidated damages for subsequent 

breaches in the same year is reasonable estimate of the damage that City will incur based on the violation, 

established in light of the circumstances existing at the time this Contract was made.  Such amount shall 

not be considered a penalty, but rather agreed monetary damages sustained by City because of 

Contractor’s failure to comply with this provision. 

 

END OF CONTRACT CONDITIONS
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The following terms and conditions supplement the City's Contract Conditions.  In the event of a conflict 

between these conditions and the preceding Contract Conditions, these conditions take precedence. 

 

36. Contract Term.  The contract period shall be from July 15, 2020 to December 31, 2022.  

 

37. Contract Extension.  This Contract may be renewed for two (2) additional one-year periods or 

portions thereof.  The maximum contract period shall not be more than 4 years and 8 months. 

 

38. Toll-Free Telephone Number.  A contractor located outside of San Francisco is encouraged to 

provide free telephone services for placing orders.  This requirement can be met by providing a toll-free 

telephone number or accepting collect calls.   

 

39. Not Used (Cooperative Agreement). 
 

40. Withholding. Contractor agrees that it is obligated to pay all amounts due to the City under the San 

Francisco Business and Tax Regulations Code during the term of this Contract.  Pursuant to Section 6.10-

2 of the San Francisco Business and Tax Regulations Code, Contractor further acknowledges and agrees 

that City may withhold any payments due to Contractor under this Contract if Contractor is delinquent in 

the payment of any amount required to be paid to the City under the San Francisco Business and Tax 

Regulations Code.  Any payments withheld under this paragraph shall be made to Contractor, without 

interest, upon Contractor coming back into compliance with its obligations. 

 

41. Not Used (LBE Ordinance).   

 

42. Not Used (Claim for Preference).   
 

43. Not Used (LBE Bid Discount; Brokerage Services).  
 

44. LBE Subcontracting.  

 

 A. Subcontracting to LBEs.  Contractor is encouraged to make good faith efforts to award 

subcontracts to City and County of San Francisco-certified LBEs.  This can be achieved through 

subcontracting, sub-consulting or supply opportunities.   

 

 B. Examples of Good Faith Efforts.  "Good Faith Efforts" include but are not limited to the 

following: 

 

  (1) Identifying and selecting specific products or services which can be subcontracted to 

certified LBEs. 

 

  (2) Providing written notice to potential LBE subcontractors that Contractor has been 

awarded this Contract and will be seeking subcontractors.  
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  (3) Advertising in one or more daily or weekly newspapers, trade association publications, 

trade-oriented publications, trade journals, or other media specified by the City, for LBEs that are 

interested in participating in the project.  

 

  (4) Following up on initial notices the Contractor sent to LBEs by contacting the LBEs to 

determine whether they were interested in performing specific parts of the project.  

 

  (5) Providing interested LBEs with information about the scope of work.  

 

  (6) Negotiating in good faith with the LBEs, and not unjustifiably rejecting as 

unsatisfactory proposals prepared by any LBEs, as determined by the City.  

 

  (7) Where applicable, advising and making efforts to assist interested LBEs in obtaining 

insurance required by the City and the prime contractor.  

 

  (8) Making efforts to obtain LBE participation that the City could reasonably expect would 

produce a level of participation sufficient to meet the City’s goals and requirements.  

 

 C. Examples of Subcontracting.  The following are examples of products which could be 

subcontracted under this Contract.  The list is not intended to be exhaustive: 

 

  (1) the products or services which the supplier in turn sells to the City, or components of 

those products;  

 

  (2) packing containers and materials used to ship the City's order;  

 

  (3) services of the carrier who delivers the City's orders;  

 

  (4) Pro rata share of LBE spending which is part of the suppliers' general and 

administrative expenses, if the supplier can show that the pro rata share can be reasonably allocated to this 

Contract.  

 

 D. Reports.  On a quarterly (January 1 – March 31, April 1 – June 30, July 1 – September 30, 

October 1 – December 31) basis, the Contractor will provide CMD with reports on LBE subcontracting 

under this Contract.  The report must include a narrative description of the good faith efforts, if any, the 

Contractor has made during the quarter to provide subcontracting opportunities to LBEs and to meet the 

percentage goal. 

 

 E. CMD Data on LBEs.  Contractor will obtain from CMD a copy of CMD's database of LBEs, 

and this or other information from CMD, shall be the basis for determining whether a LBE is confirmed 

with CMD.  Contractor will obtain an updated copy of CMD's database at least quarterly.  Please call 

CMD at (415) 581-2310. 

 

45. Audit and Inspection of Records.  Contractor agrees to maintain and make available to the City, 

during regular business hours, accurate books and accounting records relating to its work under this 
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Contract.  Contractor will permit City to audit, examine and make excerpts and transcripts from such 

books and records, and to make audits of all invoices, materials, payrolls, records or personnel and other 

data related to all other matters covered by this Contract, whether funded in whole or in part under this 

Contract.  Contractor shall maintain such data and records in an accessible location and condition for a 

period of not less than five years after final payment under this Contract or until after final audit has been 

resolved, whichever is later.  The State of California or any federal agency having an interest in the 

subject matter of this Contract shall have the same rights conferred upon City by this Section. 

 

46. Conflict of Interest.  Through its execution of this Contract, Contractor acknowledges that it is 

familiar with the provision of Section 15.103 of the City’s Charter, Article III, Chapter 2 of City’s 

Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 

Government Code of the State of California, and certifies that it does not know of any facts which 

constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 

aware of any such fact during the term of this Contract. 

 

47. Non-Waiver of Rights.  The omission by either party at any time to enforce any default or right 

reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 

party at the time designated, shall not be a waiver of any such default or right to which the party is 

entitled, nor shall in any way affect the right of the party to enforce such provisions thereafter. 

 

48. Contractor's Default.  If Contractor fails to fulfill its obligations under this Contract proposal, 

whether or not said obligations are specified in this section, Purchasing reserves the right to: (a) terminate 

this Contract at no cost to the City; (b) take action in accordance with Sections 17 and 19, or (c) exercise 

any other legal or equitable remedy. 

 

49. Bankruptcy.  In the event that either party shall cease conducting business in the normal course, 

become insolvent, make a general assignment for the benefit of creditors, suffer or permit the 

appointment of a receiver for its business or assets or shall avail itself of, or become subject to, any 

proceeding under the Federal Bankruptcy Act or any other statute of any state relating to insolvency or 

the protection of rights of creditors, then at the option of the other party this Contract shall terminate and 

be of no further force and effect, and any property or rights of such other party, tangible or intangible, 

shall forthwith be returned to it. 

 

50. Incidental and Consequential Damages.  Contractor shall be responsible for incidental and 

consequential damages resulting in whole or in part from Contractor's acts or omissions.  Nothing in this 

Contract shall constitute a waiver or limitation of any rights which City may have under applicable law. 

 

51. Reports by Contractor.  Each year, no later than February 15; Contractor shall submit a soft copy 

report of the total items ordered, by month, under this Contract during the preceding calendar year 

(January 1 – December 31).  The report must be in a format acceptable to City and must list by 

department or location the following: (1) all items awarded under this Contract; and (2) total quantity and 

dollar value of each item ordered, including items for which there were no orders.  Contractor must also 

furnish a separate similar report for the total of all items ordered by City which are not part of this 

Contract, and any usage reports required prior to the extension of a Contract or Contract Modification. 

Emailed reports must not be larger than 10MB.  
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Contractor shall email reports to: 

 

OCAVendor.Reports@sfgov.org 

 

Any report files larger than 10MB must be submitted in electronic format on USB drive and mailed to the 

address shown below with the term contract number and “Annual Supplier Reporting” clearly marked on 

the envelope/packaging.  
 

Contractor shall mail the reports to: 
 

OCA Supplier Reporting 

Re:  Term Contract No. 74105 

City and County of San Francisco 

Office of Contract Administration – Purchasing 

City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 

San Francisco, CA  94102-4685 

 

52. Notice to Parties.  Unless otherwise indicated in this Contract, all written communications sent by 

the Parties may be by U.S. mail or e-mail, and shall be addressed as follows: 

Director of Purchasing 

City and County of San Francisco 

Office of Contract Administration 

Purchasing Division 

City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 

San Francisco, CA  94102-4685 

oca@sfgov.org 

 

Any notice of default must be sent by registered mail. Either Party may change the address to which 

notice is to be sent by giving written notice thereof to the other Party. If email notification is used, the 

sender must specify a receipt notice. 
 

53. Subcontracting.  Contractor is prohibited from subcontracting the direct supply of commodities 

under this Contract unless such subcontracting is agreed to in writing by Purchasing.  No party on the 

basis of this Contract shall in any way contract on behalf of or in the name of the other party of this 

Contract, and violation of this provision shall confer no rights on any party and any action taken shall be 

void. 
 

54. Independent Contractor.  Contractor or any agent or employee of Contractor shall be deemed at 

all times to be an independent contractor and is wholly responsible for the manner in which it performs 

the services and work requested by City under this Contract.  Contractor or any agent or employee of 

Contractor shall not have employee status with City, nor be entitled to participate in any plans, 

arrangements, or distributions by City pertaining to or in connection with any retirement, health or other 

benefits that City may offer its employees.  Contractor or any agent or employee of Contractor is liable 
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for the acts and omissions of itself, its employees and its agents.  Contractor shall be responsible for all 

obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 

FICA, income tax withholdings, unemployment compensation, insurance, and other similar 

responsibilities related to Contractor’s performing services and work, or any agent or employee of 

Contractor providing same.  Nothing in this Contract shall be construed as creating an employment or 

agency relationship between City and Contractor or any agent or employee of Contractor.  Any terms in 

this Contract referring to direction from City shall be construed as providing for direction as to policy and 

the result of Contractor’s work only, and not as to the means by which such a result is obtained.  City 

does not retain the right to control the means or the method by which Contractor performs work under this 

Contract. 

 

55. Severability.  Should the application of any provision of this Contract to any particular facts or 

circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 

validity of other provisions of this Contract shall not be affected or impaired thereby, and (b) such 

provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 

shall be reformed without further action by the parties to the extent necessary to make such provision 

valid and enforceable. 

 

56. Emergency - Priority 1 Service.  In case of an emergency that affects any part of the San 

Francisco Bay Area, Contractor will give the City and County of San Francisco Priority 1 service.  

Contractor will make every good faith effort in attempting to deliver products using all modes of 

transportation available.  Contractor shall provide a 24-hour emergency telephone number of a company 

representative who is able to receive and process orders for immediate delivery or will call in the event of 

an emergency.  In addition, the Contractor shall charge fair and competitive prices for items and services 

ordered during an emergency and not covered under the awarded contract. 

 

57. Contractors Unable to do Business with the City.  
 

A. Generally.  Contractors that do not comply with laws set forth in San Francisco’s Municipal 

Codes may be unable to enter into a contract with the City. Some of the laws are included in this Contract 

Proposal, or in the sample terms and conditions attached.  

 

B. Companies Headquartered in Certain States.  Subject to certain exceptions, Contractors 

are hereby advised that this Contract is subject to the requirements of Administrative Code Chapter 12X, 

which prohibits the City from entering into a contract with a contractor that has its headquarters in a state 

that has enacted a law or laws that perpetuate discrimination against LGBT people and/or has enacted a 

law that prohibits abortion prior to the viability of the fetus, or a contractor that will perform any or all of 

the work on the contract in such a state.  Chapter 12X requires the City Administrator to maintain a list of 

such states, defined as “Covered States” under Administrative Code Sections 12X.2 and 12X.12.  The list 

of Covered States is available on the website of the City Administrator (https://sfgsa.org/chapter-12x-anti-

lgbt-state-ban-list). Contractors will be required to certify compliance with Chapter 12X as part of its 

contract, unless the City determines that a statutory exception applies. 
 

58. Term Contract – Quantities.  This is a term, indefinite quantities contract.  Unless otherwise 

specified herein, deliveries will be required in quantities and at times as ordered during the period of the 
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contract.  Estimated quantities are approximate only.  City, in its sole discretion, may purchase any 

greater or lesser quantity.  Purchasing may make minor purchases of items requested in City’s 

advertisement for bids or contractor’s bid from other suppliers when Purchasing determines, in its sole 

discretion, that the City has an immediate need for such items or that it is not practical to purchase against 

this Contract. 

 

59. First Source Hiring Program 

 

 A. Incorporation of Administrative Code Provisions by Reference.  The provisions of 

Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and 

made a part of this Contract as though fully set forth herein.  Contractor shall comply fully with, and be 

bound by, all of the provisions that apply to this Contract under such Chapter, including but not limited to 

the remedies provided therein.  Capitalized terms used in this Section and not defined in this Contract 

shall have the meanings assigned to such terms in Chapter 83. 

 

 B. First Source Hiring Agreement.  As an essential term of, and consideration for, any 

contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a 

first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or 

property contract. Contractors shall also enter into an agreement with the City for any other work that it 

performs in the City. Such agreement shall: 

 

  (1) Set appropriate hiring and retention goals for entry level positions. The employer shall 

agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good 

faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 

consideration the employer's participation in existing job training, referral and/or brokerage programs. 

Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 

may be certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal, 

or to establish good faith efforts will constitute noncompliance and will subject the employer to the 

provisions of Section 83.10 of this Chapter. 

 

  (2) Set first source interviewing, recruitment and hiring requirements, which will provide 

the San Francisco Workforce Development System with the first opportunity to provide qualified 

economically disadvantaged individuals for consideration for employment for entry level positions. 

Employers shall consider all applications of qualified economically disadvantaged individuals referred by 

the System for employment; provided however, if the employer utilizes nondiscriminatory screening 

criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 

certified by the San Francisco Workforce Development System as being qualified economically 

disadvantaged individuals. The duration of the first source interviewing requirement shall be determined 

by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 

the employer may publicize the entry level positions in accordance with the agreement. A need for urgent 

or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 

agreement.  

 

  (3) Set appropriate requirements for providing notification of available entry level 

positions to the San Francisco Workforce Development System so that the System may train and refer an 
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adequate pool of qualified economically disadvantaged individuals to participating employers. 

Notification should include such information as employment needs by occupational title, skills, and/or 

experience required, the hours required, wage scale and duration of employment, identification of entry 

level and training positions, identification of English language proficiency requirements, or absence 

thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 

provide both long-term job need projections and notice before initiating the interviewing and hiring 

process. These notification requirements will take into consideration any need to protect the employer's 

proprietary information.  

 

  (4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 

Administration shall develop easy-to-use forms and record keeping requirements for documenting 

compliance with the agreement. To the greatest extent possible, these requirements shall utilize the 

employer's existing record keeping systems, be non-duplicative, and facilitate a coordinated flow of 

information and referrals.  

 

  (5) Establish guidelines for employer good faith efforts to comply with the first source 

hiring requirements of this Chapter. The FSHA will work with City departments to develop employer 

good faith effort requirements appropriate to the types of contracts and property contracts handled by 

each department. Employers shall appoint a liaison for dealing with the development and implementation 

of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 

property contract has taken actions primarily for the purpose of circumventing the requirements of this 

Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter.  

 

  (6) Set the term of the requirements.  

 

  (7) Set appropriate enforcement and sanctioning standards consistent with this Chapter.  

 

  (8) Set forth the City's obligations to develop training programs, job applicant referrals, 

technical assistance, and information systems that assist the employer in complying with this Chapter. 

 

  (9) Require the developer to include notice of the requirements of this Chapter in leases, 

subleases, and other occupancy contracts.  

 

 C. Hiring Decisions.  Contractor shall make the final determination of whether an 

Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

 

 D. Exceptions.  Upon application by Employer, the First Source Hiring Administration may 

grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 

compliance with this Chapter would cause economic hardship. 

 

 E. Liquidated Damages.   Contractor agrees:  

 

  (1) To be liable to the City for liquidated damages as provided in this section;  
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  (2) To be subject to the procedures governing enforcement of breaches of contracts based 

on violations of contract provisions required by this Chapter as set forth in this section;  

 

  (3) That the Contractor's commitment to comply with this Chapter is a material element of 

the City's consideration for this Contract; that the failure of the Contractor to comply with the contract 

provisions required by this Chapter will cause harm to the City and the public which is significant and 

substantial but extremely difficult to quantify; that the harm to the City includes not only the financial 

cost of funding public assistance programs but also the insidious but impossible to quantify harm that this 

community and its families suffer as a result of unemployment; and that the assessment of liquidated 

damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 

the contractor from the first source hiring process, as determined by the FSHA during its first 

investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 

City suffers as a result of the contractor's failure to comply with its first source referral contractual 

obligations.  

 

  (4) That the continued failure by a contractor to comply with its first source referral 

contractual obligations will cause further significant and substantial harm to the City and the public, and 

that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 

withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not 

exceed the financial and other damages that the City suffers as a result of the contractor's continued 

failure to comply with its first source referral contractual obligations;  

 

  (5) That in addition to the cost of investigating alleged violations under this Section, the 

computation of liquidated damages for purposes of this section is based on the following data:  

 

   a. The average length of stay on public assistance in San Francisco's County Adult 

Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 

approximately $14,379; and  

 

   b. In 2004, the retention rate of adults placed in employment programs funded 

under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since 

qualified individuals under the First Source program face far fewer barriers to employment than their 

counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the 

average length of employment for an individual whom the First Source Program refers to an employer 

and who is hired in an entry level position is at least one year; therefore, liquidated damages that total 

$5,000 for first violations and $10,000 for subsequent violations as determined by FSHA constitute a fair, 

reasonable, and conservative attempt to quantify the harm caused to the City by the failure of a contractor 

to comply with its first source referral contractual obligations.  

 

  (6) That the failure of contractors to comply with this Chapter, except property contractors, 

may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San 

Francisco Administrative Code, as well as any other remedies available under the contract or at law; and 

violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages in the 

amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first 
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source hiring process.  The assessment of liquidated damages and the evaluation of any defenses or 

mitigating factors shall be made by the FSHA.  

 

 F. Subcontracts.  Any subcontract entered into by Contractor shall require the subcontractor to 

comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 

same as those set forth in this Section. 

 

60. Consideration of Criminal History in Hiring and Employment Decisions  
 

 A. Contractor agrees to comply fully with and be bound by all of the provisions of Chapter 12T 

“City Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment Decisions,” 

of the San Francisco Administrative Code (Chapter 12T), including the remedies provided, and 

implementing regulations, as may be amended from time to time. The provisions of Chapter 12T are 

incorporated by reference and made a part of this Contract as though fully set forth herein.  The text of the 

Chapter 12T is available on the web at http://sfgov.org/olse/fco.  A partial listing of some of Contractor’s 

obligations under Chapter 12T is set forth in this Section.  Contractor is required to comply with all of the 

applicable provisions of 12T, irrespective of the listing of obligations in this Section.  Capitalized terms 

used in this Section and not defined in this Contract shall have the meanings assigned to such terms in 

Chapter 12T. 

 

 B.  The requirements of Chapter 12T shall only apply to a Contractor’s or Subcontractor’s 

operations to the extent those operations are in furtherance of the performance of this Contract, and shall 

apply only to applicants and employees who would be or are performing work in furtherance of this 

Contract. 

  

 C.  Contractor shall incorporate by reference in all subcontracts the provisions of Chapter 12T, 

and shall require all subcontractors to comply with such provisions.  Contractor’s failure to comply with 

the obligations in this subsection shall constitute a material breach of this Contract. 

 

 D.  Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 

information is received base an Adverse Action on an applicant’s or potential applicant for employment, 

or employee’s: (1) Arrest not leading to a Conviction, unless the Arrest is undergoing an active pending 

criminal investigation or trial that has not yet been resolved; (2) participation in or completion of a 

diversion or a deferral of judgment program; (3) a Conviction that has been judicially dismissed, 

expunged, voided, invalidated, or otherwise rendered inoperative; (4) a Conviction or any other 

adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from the 

date of sentencing; or (6) information pertaining to an offense other than a felony or misdemeanor, such 

as an infraction. 

 

 E.  Contractor or Subcontractor shall not inquire about or require applicants, potential applicants 

for employment, or employees to disclose on any employment application the facts or details of any 

conviction history, unresolved arrest, or any matter identified in subsection 60(D), above.  Contractor or 

Subcontractor shall not require such disclosure or make such inquiry until either after the first live 

interview with the person, or after a conditional offer of employment.  
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 F.  Contractor or Subcontractor shall state in all solicitations or advertisements for employees 

that are reasonably likely to reach persons who are reasonably likely to seek employment to be performed 

under this Contract, that the Contractor or Subcontractor will consider for employment qualified 

applicants with criminal histories in a manner consistent with the requirements of Chapter 12T. 

 

 G.  Contractor and Subcontractors shall post the notice prepared by the Office of Labor 

Standards Enforcement (OLSE), available on OLSE’s website, in a conspicuous place at every workplace, 

job site, or other location under the Contractor or Subcontractor’s control at which work is being done or 

will be done in furtherance of the performance of this Contract.  The notice shall be posted in English, 

Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 

other location at which it is posted. 

 

 H.  Contractor understands and agrees that if it fails to comply with the requirements of Chapter 

12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, including 

but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation for each 

employee, applicant or other person as to whom a violation occurred or continued, termination or 

suspension in whole or in part of this Contract. 

 

61. Limitations on Contributions.  Through execution of this Contract, Contractor acknowledges its 

obligations under Section 1.126 of the City’s Campaign and Governmental Conduct Code, which 

prohibits any person who contracts with, or is seeking a contract with, any department of the City for the 

rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or 

lease of any land or building, for a grant, loan or loan guarantee, or for a development agreement, from 

making any campaign contribution to (a) a City elected official if the contract must be approved by that 

official, a board on which that official serves, or the board of a state agency on which an appointee of that 

official serves, (b) a candidate for that City elective office , or (c) a committee controlled by such elected 

official, or a candidate for that office, at any time from the submission of a proposal for the contract until 

the later of either the termination of negotiations for such contract or twelve months after the date the City 

approves the contract.  The prohibition on contributions applies to each prospective party to the contract; 

each member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief 

financial officer and chief operating officer; any person with an ownership interest of more than 10% in 

Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or 

controlled by Contractor. Contractor certifies that it has informed each such person of the limitation on 

contributions imposed by Section 1.126 by the time it submitted a proposal for the contract, and has 

provided the names of the persons required to be informed to the City department with whom it is 

contracting.  

 

62. Prohibition on Political Activity with City Funds.  In accordance with San Francisco 

Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any 

political campaign for a candidate or for a ballot measure (collectively, “Political Activity”) in the 

performance of the services provided under this Contract.  Contractor agrees to comply with San 

Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 

the City’s Controller.  The terms and provisions of Chapter 12.G are incorporated herein by this 

reference.  In the event Contractor violates the provisions of this section, the City may, in addition to any 

other rights or remedies available hereunder, (i) terminate this Contract, and (ii) prohibit Contractor from 
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bidding on or receiving any new City contract for a period of two (2) years.  The Controller will not 

consider Contractor’s use of profit as a violation of this section. 

 

63. Preservative-Treated Wood Containing Arsenic.  Contractor may not purchase preservative-

treated wood products containing arsenic in the performance of this Contract unless an exemption from 

the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department 

of the Environment under Section 1304 of the Code.  The term “preservative-treated wood containing 

arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic or an arsenic 

copper combination, including, but not limited to, chromated copper arsenate preservative, ammoniacal 

copper zinc arsenate preservative, or ammoniacal copper arsenate preservative.  Contractor may purchase 

preservative-treated wood products on the list of environmentally preferable alternatives prepared and 

adopted by the Department of the Environment.  This provision does not preclude Contractor from 

purchasing preservative-treated wood containing arsenic for saltwater immersion.  The term “saltwater 

immersion” shall mean a pressure-treated wood that is used for construction purposes or facilities that are 

partially or totally immersed in saltwater. 

 

64. Consideration of Salary History. Contractor shall comply with San Francisco Administrative 

Code Chapter 12K, the Consideration of Salary History Ordinance or "Pay Parity Act." Contractor is 

prohibited from considering current or past salary of an applicant in determining whether to hire the 

applicant or what salary to offer the applicant to the extent that such applicant is applying for employment 

to be performed on this Contract or in furtherance of this Contract, and whose application, in whole or 

part, will be solicited, received, processed or considered, whether or not through an interview, in the City 

or on City property. The ordinance also prohibits employers from (1) asking such applicants about their 

current or past salary or (2) disclosing a current or former employee's salary history without that 

employee's authorization unless the salary history is publicly available. Contractor is subject to the 

enforcement and penalty provisions in Chapter 12K. Information about and the text of Chapter 12K is 

available on the web at https://sfgov.org/olse/consideration-salary-history. Contractor is required to 

comply with all of the applicable provisions of 12K, irrespective of the listing of obligations in this 

Section. 

 

65. Protection of Private Information.  Contractor has read and agrees to the terms set forth in San 

Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3, 

“Enforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are 

incorporated herein as if fully set forth.  Contractor agrees that any failure of Contactor to comply with 

the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract.  In such an 

event, in addition to any other remedies available to it under equity or law, the City may terminate the 

Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 

Administrative Code, or debar the Contractor. 

 

66. Sugar-Sweetened Beverage Prohibition.  Contractor agrees that it will not sell, provide, or 

otherwise distribute Sugar-Sweetened Beverages, as defined by San Francisco Administrative Code 

Chapter 101, as part of its performance of this Contract. 
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67. Modification of Agreement.  This Contract may not be modified, nor may compliance with any of 

its terms be waived, except by written instrument executed and approved in the same manner as this 

Contract. 

 

END OF GENERAL CONDITIONS 

 

DocuSign Envelope ID: B8AE7009-4A61-4D87-AC56-F723F2847433



CITY AND COUNTY OF SAN FRANCISCO 

OFFICE OF CONTRACT ADMINISTRATION  

PURCHASING DIVISION 
 

  Industrial Supplies 

For the Term July 15, 2020 through December 31, 2022 
 

SPECIAL CONDITIONS  

 

W.W. Grainger, Inc. 

P-240 (7-19) TC 74105 26 of 33  Commodities 

TC# 74105 

The following terms and conditions supplement the City's Contract Conditions and General Conditions.  

In the event of a conflict between these conditions and the preceding Contract Conditions and General 

Conditions, these conditions take precedence. 

 

68. Purpose.  The purpose of this Contract is to provide industrial supplies for the City. 

 

69. Not Used (Pre-Bid Conference; Addenda).   

 
70. Specifications.   Items available under this Contract are those available to members of OMNIA 

Partners under Contract #192163 (Appendix B) between the City of Tucson and Contractor, considering 

and accounting for the Categories listed on the Award Sheet, the City’s Prohibited and Restricted 

Categories, and the Department of Environment’s Requirements.  See section 71. Contractor’s 

Qualifications and Requirements. 

 

71. Contractor’s Qualifications and Requirements. 

 

I.  Prohibited and Restricted Categories, and Requirements. 

 

  A. Prohibited Categories.  The following categories are prohibited and items in these 

categories cannot be purchased through this Contract.  They include but are not limited to firearms, 

ammunition, less-than-lethal munition, non-lethal weapons, vehicles, aviation, clothing and uniforms, and 

information technology equipment and supplies. 

 

  B. Facial Recognition Technology Ban.  San Francisco Administrative Code Section 

19B forbids most City Departments from obtaining, accessing or using Face Recognition Technology or 

information obtained from Face Recognition Technology.  By executing this Contract, Contractor 

acknowledges that the subject of this Contract is not an automated or semi-automated process that assists 

in identifying or verifying an individual based on an individual’s face. 

 

  C. Restricted Categories.  Subject to certain exceptions, Contractor is hereby advised 

that the acquisition of Surveillance Technology is restricted in accordance with Administrative Code 

Chapter 19B.  Contractor agrees to prohibit the online sales to City Departments of Surveillance 

Technology as defined by Chapter 19B SEC.19B.1. Definitions.  Contractor must notify and obtain 

approval from OCA prior to delivery of any Surveillance Technology. 

 

  D. Department of Environment’s Requirements.  See attachment A, Environmental 

Requirements, and Attachment B, Sample of Mandatory Reports. 

 

  

II. Additional Contractor’s Qualifications and Requirements. 

 

  A. Contractor shall have and maintain, throughout the contract term, and any extension 

thereof, adequate stocking levels of all products and articles required by the City.  Failure to maintain 

adequate stock may result in the Purchaser invoking the Contractor’s Default clause (General Condition 

No. 48) of the Contract. 
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  B. Contractor shall be responsible for providing technical support and assistance to the 

City through Contractor’s own personnel, equipment and facilities as well as through manufacturer’s 

technical representatives.  As part of this technical support and assistance, the Contractor shall provide 

personnel with in-depth technical knowledge of the products the Contractor is providing under this 

Contract, to answer questions and offer any assistance required by City personnel, during City business 

hours (8:00 A.M. – 5:00 P.M. PT). 

 

  C. Contractor shall have and maintain a comprehensive online catalog and ordering 

system for the City that will be restricted to products available on this Contract.    

 

  D. Contractor will be required to maintain a 24/7 online catalog based on the master 

agreement.  Prohibited items in Section 71(I) of this Contract must be excluded from the online catalog. 

 

  E. Contractor shall supply, maintain, and replenish “vending machines’ if required by the 

City departments.  

 

  F. Contractor’s warehouse facility shall comply with Title III of the Americans with 

Disabilities Act Regulations (including Title 3 Accessibility Guidelines), and Title 24, State of California 

Building Code (California Accessibility Regulations) regarding handicapped persons’ accessibility.  

 

  G. The City may require Contractor to provide within seven (7) working business days 

from the date they are requested to do so, information and documentation requested by Purchaser, 

including but not limited to: sources of supply, distribution, dealership or agency agreements and 

authorizations from manufacturer(s) they claim to represent, lines of credit with financial institutions for 

manufacturer(s) they claim to represent, lines of credit with financial institutions and suppliers, numbers 

of employees, trade references and any other information to determine the Contractor’s fitness to supply 

the contract requirements.  

 

  H. If Contractor is not the manufacturer, Contractor should furnish with its contract a 

manufacturer's written guarantee (on manufacturer’s letterhead addressed to the City) that the 

manufacturer's warranty and service will be passed on to the City.  Failure to provide this document 

within five (5) business days of notification may result in rejection of the Contractor’s contract. 

 

   H. The City reserves the right to inspect Contractor’s place of business, including 

Contractor’s existing stock prior to award or during the contract term, to aid Purchaser in determining 

Contractor’s ability to satisfy the terms and conditions of the contract.  

 

  K. Contractor must maintain normal business hours of at least 8:00 A.M. to 5:00 P.M. PT, 

Monday through Friday throughout the term of the contract, and be open at all times during that period.  

 

  L. Contractor must be capable of producing usage reports required under General 

Condition No. 51 of this Contract.  

 

DocuSign Envelope ID: B8AE7009-4A61-4D87-AC56-F723F2847433



CITY AND COUNTY OF SAN FRANCISCO 

OFFICE OF CONTRACT ADMINISTRATION  

PURCHASING DIVISION 
 

  Industrial Supplies 

For the Term July 15, 2020 through December 31, 2022 
 

SPECIAL CONDITIONS  

 

W.W. Grainger, Inc. 

P-240 (7-19) TC 74105 28 of 33  Commodities 

TC# 74105 

  M. Contractor must provide to the City monthly usage reports of all items ordered under 

this Contract.  Any sale or conveyance of “Prohibited Categories” items to the City, whether requested by 

the City or not, will be deemed a material breach.  In the event of such material breach, the City reserves 

the right to immediately terminate the Contract. 

 

72. City Department’s Responsibilities 

 

  A. Maintain adequate stock of most commonly used items to minimize emergency orders 

whenever possible and as applicable to the department’s operations. 

 

  B. Monitor and document Contractor’s performance and furnish Purchaser copies of 

records, correspondence and all other documentation relevant to Contractor’ performance. 

 

  C. Inspect material received from Contractor immediately upon delivery and reject or 

return damaged or incorrect material for replacement at no extra charge or credit. 

 

  D. Establish quality control measures, as applicable to department’s operations, and 

provide documented reports to Purchaser and Contractor of any product defects or premature failures. 

 

  E. Provide Purchasing with documentation of unsatisfactory performance of the 

Contractor and receive authorization from Purchasing to place orders with another Contractor. 

 

73. Delivery 

 

Contractor must comply with the following delivery requirements.  Failure to comply with any or all 

requirements may result in Purchasing invoking General Condition 48, Contractor’s Default Clause. 

 

  A. Deliveries shall include all associated delivery/freight charges, F.O.B. point of 

destination. 

 

  B. Prior to all deliveries, Contractor shall provide scheduled delivery dates to the ordering 

department.  Any deliveries made without prior scheduling will be rejected by the department with no 

additional costs incurred. 

 

  C. All deliveries shall be made and accepted at the City location indicated by the ordering 

department between the hours of 8:00 A.M. and 2:00 P.M. (adjust hours if needed) 

 

  D. Establish quality control measures, as applicable to department’s operations, and 

provide documented reports to Purchaser and Contractor of any product defects or premature failures. 

 

  E. No substitutions will be allowed. 

 

  F. Emergency deliveries shall be delivered by best means possible, at no additional cost to 

the City.  Contractor shall notify the department of the estimated time of delivery. 
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  G. Contractor shall notify the ordering department immediately if unable to deliver the 

items and/or quantity ordered.  Contractor must notify and obtain approval from the ordering department 

prior to delivery of any back-ordered items.  Department may reject back-ordered items at no additional 

costs incurred to the City. 

 

  H. All deliveries must include a packing slip and must provide the following information: 

 

1. Complete description including manufacturer’s name and part number 

2. Quantity ordered 

3. Contract number and contract item numbers 

4. Back-ordered items and amount back-ordered 

5. Date back-ordered items will be delivered 

 

  I. In the event that back-ordered items are delayed in excess of five (5) working days, the 

City reserves the right to reject partial shipment or cancel the item(s) ordered form the Contract, at no 

additional cost incurred to the City. 

 

74. Price.   Prices are those available to members of OMNIA Partners under Contract #192163 

(Appendix B) between OMNIA Partners and Contractor.  The pricing, terms and conditions of the Master 

Agreement (Contract Number: 192163) shall, at all times, be Contractor’s primary contractual offering of 

products to the City. 

 

75. Price Adjustment.  The City will review fully documented requests for the City’s custom Market 

Basket product price adjustment at the end of the Contract’s first year.  Subsequent fully documented 

requests for price adjustment for the City’s custom Market Basket products may be made at the end of 

each Contract year that the contract is in effect.  Price adjustments may be a consideration in the 

continuance and/or renewal of the contract.  The City will determine whether the requested price 

adjustment or an alternate option, is in the best interest of the City.  

 

76. Not Used (Bid Evaluation).   
 

77. Not Used (Adjustment of Bid Price for Sales Tax).  
 

78. Not Used (Award).   

 

79. Awarded Items.   If during the term of the Contract, a Contract item is determined to be 

unacceptable for a particular use, and such is documented by a City Department and as determined by 

Purchasing, it is understood and agreed that the item will be canceled and removed from the Contract 

without penalty to the City.  The City's sole obligation to the supplier is payment of deliveries made prior 

to the cancellation date.  City shall give the supplier ten days' notice prior to any cancellation.  The City 

will purchase the required replacement item from any source and in the manner as determined by 

Purchasing.  If a contracted item has been discontinued by the manufacturer or is deemed temporarily 

unavailable, it will be the responsibility of the Contractor to search the marketplace and find an 

acceptable equal substitute in the time required for delivery and at the Contract price.   Contractor must 

notify Purchasing by certified mail, 30 days in advance of any changes in the description of article, brand, 
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product code or packaging.  Any changes made without the approval of Purchasing will constitute default 

and result in the City invoking General Condition No. 19.  

 

80. Ordering.  Items to be furnished under this Contract shall be ordered through a release from the 

appropriate citywide contract by City departments during the effective period of the contract.  All 

invoices for payments shall show the citywide contract number, complete description of item, quantity 

and contract price.  

 

81. Payment.  The City agrees to pay for all products in accordance with the prices quoted in the 

contract and subject to any applicable discount provisions contained in said contract.  Payments shall be 

made by the City to Contractor in arrears, for completed orders, throughout the term of the contract.  

Invoices submitted by the Contractor must be in a form acceptable to Purchasing and Controller.  All 

amounts paid by the City to the Contractor shall be subject to the audit by the City.  

 

82. Additional Items.  If, in the satisfaction of governmental interests it is necessary to purchase 

additional items from Contractor, additional items may be added to this Contract by mutual agreement of 

the parties.  The aggregated cost of all additional items added to the contract, during the contract term, 

shall not exceed twenty percent (20%) of the total estimated value (cost) of the original contract.  All 

requests to add additional items to the contract must be submitted by City Departments in writing to the 

Purchasing Division.  All requests must include complete specifications, estimated quantities for the 

remainder of the contract period and a price quotation provided by the contractor, for each service.  All 

additional items or services added to the contract shall be approved through issuance of a contract 

modification.  In the event the aggregated cost of the contract increases by more than 20% of the total 

estimated value of the original contract, or the increase totals more than the Minimum Competitive 

Amount, the amount over 20% or the Minimum Competitive Amount, shall be in accordance with 

Standard Purchasing Procedures.  The resulting award shall be added to the contract through a contract 

modification (same Contractor) or the issuance of a new contract (new Contractor) and include 

Contractor’s name and information, complete service description, delivery information and pricing 

information. 

 

83. Not Used (Environment Code Chapter 5, Resource Conservation Ordinance).  
 

84. Not Used (Bid Security).  

 

85. Not Used (Performance Bond).  
 

86. Not Used (Fidelity Bond).  

 

87. Insurance. Prior to award, the Contractor will be required to furnish evidence of insurance as 

follows: 

 

 A. Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section 

of this Contract, Contractor must maintain in force, during the full term of the Contract, insurance in the 

following amounts and coverages: 
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  (1) Workers’ Compensation, in statutory amounts, with Employers’ Liability Limits not 

less than $1,000,000 each accident, injury, or illness; and 

 

  (2) Commercial General Liability Insurance with limits not less than $1,000,000 each 

occurrence, $2,000,000 aggregate for bodily injury, property damage, contractual liability, personal 

injury, products and completed operations.  

 

  (3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 

occurrence, “Combined Single Limit” for Bodily Injury and Property Damage, including Owned, Non-

Owned and Hired auto coverage, as applicable.  

 

 B. Commercial General Liability and Commercial Automobile Liability Insurance policies must 

be endorsed to provide:  

 

  (1) Name as Additional Insured the City and County of San Francisco, its Officers, 

Agents, and Employees.  

 

  (2) That such policies are primary insurance to any other insurance available to the 

Additional Insureds, with respect to any claims arising out of this Contract, and that insurance applies 

separately to each insured against whom claim is made or suit is brought.  

 

 C. Contractor shall provide thirty (30) days’ advance written notice to the City of cancellation, 

intended non-renewal, or reduction in coverages, except for non-payment for which no less than ten (10) 

days’ notice shall be provided to City. Notices shall be sent to: 

 

  Director, Office of Contract Administration 

  Purchasing Division 

  City and County of San Francisco 

  City Hall, Room 430 

  1 Dr. Carlton B. Goodlett Place 

  San Francisco, CA 94102-4685 

 

 D. Contractor hereby agrees to waive Workers’ Compensation subrogation which any insurer of 

Contractor may acquire from Contractor by virtue of the payment of any loss.  Contractor agrees to obtain 

any endorsement that may be necessary to effect this waiver of subrogation.  The Workers’ Compensation 

policy shall be endorsed with a waiver of subrogation in favor of the City for all work performed by the 

Contractor, its employees, agents and subcontractors. 

 

E.  Should any of the required insurance be provided under a claims-made form, Contractor shall 

maintain such coverage continuously throughout the term of this Contract and, without lapse, for a period 

of three years beyond the expiration of this Contract, to the effect that, should occurrences during the 

contract term give rise to claims made after expiration of the Contract, such claims shall be covered by 

such claims-made policies.  
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 F. Should any of the required insurance be provided under a form of coverage that includes a 

general annual aggregate limit or provides that claims investigation or legal defense costs be included in 

such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 

claims limits specified above.  

 

 G. Should any required insurance lapse during the term of this Contract, requests for payments 

originating after such lapse shall not be processed until the City receives satisfactory evidence of 

reinstated coverage as required by this Contract, effective as of the lapse date.  If insurance is not 

reinstated, the City may, at its sole option, terminate this Contract effective on the date of such lapse of 

insurance.  

 

 H. Before commencing any operations under this Contract, Contractor shall furnish to City 

certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 

to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory 

to City, in form evidencing all coverages set forth above.  Failure to maintain insurance shall constitute a 

material breach of this Contract.  

 

 I. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 

hereunder.  

 

 J. If a subcontractor will be used to complete any portion of this Contract, the Contractor shall 

ensure that the subcontractor shall provide all necessary insurance and shall name the City and County of 

San Francisco, its officers, agents and employees and the Contractor listed as additional insured.  

 

88. Not Used (Failure to Execute Contract).  
 

89. Not Used (Sweatfree Procurement).  

 

90. Entire Agreement.  This Contract sets forth the entire agreement between the parties, and 

supersedes all other oral or written provisions. 

 

91. Not Used (Questions).   

 

92. Not Used (Bid Submittal Instructions).  

 

93. Incorporation of Recitals.  The parties understand and agree that the recitals set forth on page 5 of 

this Contract are terms of this Contract and are fully incorporated herein by this reference. 

 

94. Order of Precedence.  Attached as Appendix B is Master Agreement #192163 between the City of 

Tucson, Arizona and Contractor, as amended by the First Amendment, attached as Appendix C.  In the 

event of a conflict between the Master Agreement #192163 and the preceding City and County of San 

Francisco terms and conditions of this Contract, the preceding City and County of San Francisco terms 

and conditions take precedence. 
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Revised 1/2018 

CITY OF TUCSON 
REQUEST FOR PROPOSAL 

 
REQUEST FOR PROPOSAL NUMBER: 192163 
 PROPOSAL DUE DATE: APRIL 11, 2019, AT 4:00 P.M. LOCAL AZ TIME 
 PROPOSAL SUBMITTAL LOCATION: Department of Procurement 
  255 W. Alameda, 6th Floor, Tucson, AZ 85701 
   
 MATERIAL OR SERVICE: MAINTENANCE, REPAIR AND OPERATIONS (MRO) 

SUPPLIES, PARTS, EQUIPMENT, MATERIALS AND 
RELATED SERVICES 

 
PRE-PROPOSAL CONFERENCE DATE:  MARCH 27, 2019 
 
 TIME: 2:00 P.M. LOCAL AZ TIME 
 
 LOCATION: CITY HALL, 255 W. ALAMEDA, 1st FLOOR 

CONFERENCE ROOM, TUCSON, AZ 85701 
 
 PRINCIPAL CONTRACT OFFICER: JENN MYERS, CPPB 
 TELEPHONE NUMBER: (520) 837-4137 
  JENN.MYERS@tucsonaz.gov 
 

A copy of this solicitation and possible future amendments may be obtained from our Internet site at: 
http://www.tucsonprocurement.com/ by selecting the Bid Opportunities link and the associated solicitation 
number. The City does not mail out Notices of available solicitations via the U.S. Postal Service.  Email 
notifications are sent to those interested offerors who are registered with us and who have selected email as 
their preferred delivery method.  To register, please visit www.tucsonprocurement.com, click on Vendors, then 
click on Vendor Registration.  To update an existing record, click on Vendors, click on What's New?, and read 
the section titled "Notice of Solicitations."  You may also call (520) 791-4217 if you have questions.   
 
Competitive sealed proposals for the specified material or service shall be received by the Department of 
Procurement, 255 W. Alameda, 6th Floor, Tucson, Arizona 85701, until the date and time cited.  
 
Proposals must be in the actual possession of the Department of Procurement at the location indicated, on or 
prior to the exact date and time indicated above. Late proposals shall not be considered. The prevailing clock 
shall be the City Department of Procurement clock. 
 
Proposals must be submitted in a sealed envelope. The Request for Proposal number and the offeror's name 
and address should be clearly indicated on the outside of the envelope. All proposals must be completed in ink 
or typewritten. Questions must be addressed to the Contract Officer listed above. 

 
 
 

****ALERT**** 
 

All visitors to City Hall are now required to show picture identification when going through the security 
checkpoint in the main lobby.  Visitors should plan accordingly.   
 
 
 
 
PUBLISH DATE: MARCH 8, 2019 

Appendix A 
TC 74105
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INTRODUCTION 
 

The City of Tucson is requesting proposals from qualified and experienced firms to provide MAINTENANCE, 
REPAIR AND OPERATIONS (MRO) SUPPLIES, PARTS, EQUIPMENT, MATERIALS AND RELATED 
SERVICES. The City of Tucson requires a contractor who provides a diverse and extensive supply of MRO 
products for delivery to various locations in the Tucson metropolitan area and for pickup at local storefronts.  
 
Requirements and qualifications are defined in detail in the Scope of Services Section of this Request for 
Proposal (RFP).  The City seeks a firm that can supply the specified services, supplies, parts, equipment and 
materials and related services.      

 
National Contract 

 
The City of Tucson, as the Principal Procurement Agency, defined in Attachment A, has partnered with OMNIA 
Partners to make the resultant contract (also known as the “Master Agreement” in materials distributed by 
OMNIA Partners) from this solicitation available to other public agencies nationally, including state and local 
governmental entities, public and private primary, secondary and higher education entities, non-profit entities, 
and agencies for the public benefit (“Public Agencies”), through OMNIA Partners’ cooperative purchasing 
program. The City of Tucson is acting as the contracting agency for any other Public Agency that elects to 
utilize the resulting Master Agreement.  Use of the Master Agreement by any Public Agency is preceded by 
their registration with OMNIA Partners (a “Participating Public Agency”).  Attachment A contains additional 
information about OMNIA Partners and the cooperative purchasing agreement. 

  
OMNIA Partners is the largest and most experienced purchasing organization for public and private sector 
procurement.  Through the economies of scale created by OMNIA Partners public sector subsidiaries, National 
IPA and U.S. Communities, our participants now have access to more competitively solicited and publicly 
awarded cooperative agreements. The lead agency contracting process continues to be the foundation on 
which we are founded.  OMNIA Partners is proud to offer more value and resources to state and local 
government, higher education, K-12 education and non-profits.   
 
OMNIA Partners provides shared services and supply chain optimization to government, education and the 
private sector.  As a channel partner with Vizient (formally, Novation), OMNIA Partners leverages over $100 
billion in annual supply spend to command the best prices for products and services.  With corporate, pricing 
and sales commitments from the Contractor, OMNIA Partners provides marketing and administrative support 
for the Contractor that directly promotes the Contractor’s products and services to Participating Public 
Agencies though multiple channels, each designed to promote specific products and services to Public 
Agencies on a national basis.  Public Agencies benefit from pricing based on aggregate spend and the 
convenience of a contract that has already been advertised and publicly competed.  The Contractor benefits 
from a contract that allows Participating Public Agencies to directly purchase goods and services without the 
Contractor’s need to respond to additional competitive solicitations. As such, the Contractor must be able to 
accommodate a nationwide demand for services and to fulfill obligations as a nationwide Contractor and 
respond to the OMNIA Partners documents (Attachment A).  
 
The City of Tucson anticipates spending approximately $4 million over the full potential Master Agreement term 
for MRO Supplies and Related Services.  While no minimum volume is guaranteed to the Contractor, the 
estimated annual volume of MRO Supplies and Related Services purchased under the Master Agreement 
through OMNIA Partners Public Sector is approximately $100 million.  This projection is based on the current 
annual volumes among the City of Tucson, other Participating Public Agencies anticipated to utilize the 
resulting Master Agreement to be made available to them through OMNIA Partners, and volume growth into 
other Public Agencies through a coordinated marketing approach between the Contractor and OMNIA 
Partners. 
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SCOPE OF SERVICES 
 

A. GENERAL REQUIREMENTS 
 
1.  QUALIFIED FIRMS:  Offerors should meet the minimum qualifications: 
 
   a. Have a strong national presence in the MRO supply industry. 
   b. Have a distribution model capable of delivering products nationwide. 
   c. Have a demonstrated sales presence. 
   d. Be able to meet the minimum requirements of the cooperative purchasing  
   program detailed herein. 

e. Be able to provide the full range of products, equipment, parts, materials and services to 
meet the demands of the City and all agencies that opt to participate in the cooperative 
purchasing program with the City. 

 
2. USAGE REPORT: The Contractor shall provide an electronic copy of a usage report upon request to the 

Agency Department of Procurement.  The report shall provide complete information on the items 
purchased under this Contract. The Contractor should be able to provide a usage report by department. At 
a minimum for each item sold, the report should list the manufacturer name, model number, part number, 
item description, quantity sold, and total spend by department, division, ordering entity, etc. 

 
3. EQUIPMENT/RECALL NOTICES:  In the event of any recall notice, technical service bulletin, or other 

important notification affecting equipment purchased from this contract, a notice shall be sent to the 
Contract Representative.  It shall be the responsibility of the contractors to assure that all recall notices are 
sent directly to the agencies Contract Representative. 

 
4. WAREHOUSING, DISTRIBUTION AND SALES FACILITIES: The product specified in this solicitation 

is dependent upon an extensive manufacturer-to-customer supply chain distribution system. To be 
considered for award, each potential contractor is required to provide proof of an extensive distribution 
system.  
 

5. DELIVERY:   For City of Tucson purchases, MRO supplies shall be delivered to various City of Tucson 
stores locations and non-stores locations. All deliveries shall be made Monday through Friday from 8:00 
a.m. to 3:00 p.m., Arizona Standard Time.   

 
6. CATALOGS: Within 10 days after contract award, Contractor must submit complete price lists and 

catalogs of their product line in hard copy or on CD. Upon request from a using agency, Contractor 
shall provide, at no cost, these catalogs and price lists. An accessible public website that contains a 
downloadable catalog and price list or an interactive web catalog and price list maybe provided in lieu 
of the above hard copy requirement. 

 
7. WARRANTY:  Offeror shall warrant that all equipment and parts furnished in their offer are newly 

manufactured and free from defects in material and workmanship for no less than one (1) year from the 
date the equipment is delivered or installed. Warranty shall also guarantee accepted trade standards of 
quality, fitness for the intended uses, and conformance to promises or specified specifications. No other 
express or implied warranty shall eliminate the vendor’s liability as stated herein. 
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B. PRODUCT REQUIREMENTS:   
 
1.  PRODUCTS: A complete and comprehensive line of quality made MRO supplies to support the daily 

maintenance, repair and operations functions of the agency. The categories include but are not limited 
to the following.  
   
a. Motors and Power Transmission- General, Definite Purpose and HVAC motors, gear motors, 
bearings, V-belts and accessories. 

 
b. Electrical Supplies – Distribution, controls, wire, cable, voice & data and supplies.     

 
c. Lighting – Lamps, ballasts, fixtures, task lighting, flashlights and batteries.  

 
d. Tools – Hand, power, outdoor and automotive tools and tool storage. 
 
e. Measuring Tools & Test Instruments – Calipers, gauges, inspection, micrometers and multimeters.  
 
f. Pneumatic – Pneumatic tools and system components, air compressors and hydraulics. 
 
g. Machining and Cutting Tools – Drill bits, taps, dies, blades, counterbores, countersinks and 
abrasives. 
 
h. Material Handling, Storage and Packaging – Ladders, hoists, shelving, storage, furniture, 
packaging, casters, cart, trucks and drums. 

 
i. Welding – Welding equipment and supplies. 
 
j. Fasteners and Adhesives – Nuts, bolts, washers, screws, hooks, flat stock, raw materials (metal, 
rubber, plastic), glue and cement.  
 
k. Lubricants, Sealants and Paint - Grease, oil, penetrates sealants, caulk and paint. 
 
l. Safety and Security Supplies – Spill containment, storage, fire protection, person protective 
equipment, instrumentation, signs, labels, tags and security. 
 
m. Cleaning Equipment and Supplies – Chemicals, equipment, restroom, paper, waste containers, 
cleaning.  
 
n. HVAC Supplies – Controls, heaters, air conditioning, air treatment, fans, ventilators and blowers. 
 
o. Pumps and Plumbing – Submersible, centrifugal, water system and positive displacement pumps, 
pipe, valves, fittings, heaters, coolers, filtration and faucets.  
 
p. Emergency Preparedness – Sandbags, first-aid supplies, disaster recovery products etc. 
 
q. Other Categories  
 

2.  CURRENT PRODUCTS: All products being offered in response to this solicitation shall be in current 
and ongoing production; shall be formally announced for general marketing purposes; shall be a model 
or type currently functioning in a user (paying customer) environment and capable of meeting or 
exceeding all specifications and requirements set forth in this solicitation. 
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3.  DEFECTIVE PRODUCT: All defective products shall be replaced and exchanged by the Contractor. 

The cost of transportation, unpacking, inspection, re-packing, re-shipping or other like expenses shall 
be paid by the Contractor. All replacement products must be received by the City within seven (7) days 
of initial notification. 

 
4.  PRICING:  Prices/discounts shall remain firm and will include all charges that may be incurred in 

fulfilling requirement(s) for the twelve-month period following contract award.  Where applicable, pricing 
shall be determined by applying Offerors discounts to the prices listed on their manufacturer’s price 
lists, retail price sheets, catalogs or by utilizing the reduced net pricing schedule.    

 
5.  SALES PROMOTIONS:  In addition to decreasing prices for the balance of the Contract term due to a 

change in market conditions, a Contractor may conduct sales promotions involving price reductions for 
a specified lesser period. 

 
 
C. SERVICE REQUIREMENTS:  The City is interested in evaluating the following categories of value-add 
services for inclusion in this contract. The categories include, but are not limited to, the following. 
 
1.  Sourcing: 

1. from non-catalog suppliers,  
2. of line card extensions of catalog suppliers, 
3. for custom products, and 
4. for OEM repair parts and accessories.   

 
2. Software Punch Out: The capability of your electronic ordering system to interface with an agencies 

inventory software system.  
 
3. Installation, Repair, Maintenance and Turn-Key Solutions and Services:  The ability to provide 

installation, repair, maintenance and turn-key solutions and services through Contractors business 
units, authorized manufacturer’s facilities or other avenues. 

 
4. Inventory Solutions:  Provide inventory management solutions for stock rooms, warehouses, mobile 

service vehicles, emergency preparedness supplies, and supply vending machines. Consulting and 
analysis solutions are also desirable.  

5. Small Business Program: The ability to incorporate small business enterprises into your distribution, 
sales and product offerings. 

6. Green/Sustainability Program:  
a. Policies: Efforts and policies pertaining to green and sustainability.  
b. Products: Impact on product offerings.    
c. Distribution: Impact in distribution. 
d. Recycling of Lamps: The ability to recycle lighting and electronic products. 
e. Lighting and Energy Audits: The ability to perform lighting and energy audits. 
f. Certifications: The industry recognized certifications and standards obtained.  

   
7. Training & Education: The ability to provide on-site and/or online training and educational 

programs/seminars. 
 
8. Customer Support Services: The policies on replacements, returns, restocking charges, after hours 

service, after sales support, out of stock, order tracing, technical feedback, quality assurance for orders 
and drop shipments.   

 
9. Other Services: Other value-add services not included in above categories. 



CITY OF TUCSON DEPARTMENT OF PROCUREMENT REQUEST FOR PROPOSAL NO. 192163 
255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ  85701 PAGE 6 OF 25 
 PRINCIPAL CONTRACT OFFICER:JENN MYERS, CPPB 
 PH: (520) 837-4137 / FAX: (520) 791-4735 
 

INSTRUCTIONS TO OFFERORS 
 

1. DEFINITION OF KEY WORDS USED IN THE SOLICITATION: 
 For purposes of this solicitation and subsequent contract, the following definitions shall apply: 
 City: The City of Tucson, Arizona  
 Contract: The legal agreement executed between the City and the Contractor/Consultant. The Contract shall include this 

RFP document incorporated herein by reference, all terms, conditions, specifications, scope of work, Amendments, the 
Contractor’s offer and negotiated items as accepted by the City. 

 Contractor/Consultant: The individual, partnership, or corporation who, as a result of the competitive solicitation process, 
is awarded a contract by the City. 

 Contract Representative: The City employee or employees who have specifically been designated to act as a contact 
person or persons to the Contractor, and is responsible for monitoring and overseeing the Contractor's performance under 
this Contract. 

 Director of Procurement: The contracting authority for the City, authorized to sign contracts and amendments thereto on 
behalf of the City. 

 May: Indicates something that is not mandatory but permissible. 
 Offeror: The individual, partnership, or corporation who submits a proposal in response to a solicitation. 
 Shall, Will, Must: Indicates a mandatory requirement. Failure to meet these mandatory requirements, if they constitute a 

substantive requirement, may, at the City’s sole discretion, result in the rejection of a proposal as non-responsive. 
 Should: Indicates something that is recommended but not mandatory. If the Offeror fails to provide recommended 

information, the City may, at its sole option, ask the Offeror to provide the information or evaluate the proposal without the 
information. 

  
2. PRE-PROPOSAL CONFERENCE: If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover 

page of this document. Attendance at this conference is not mandatory. Written minutes and/or notes will not be available, 
therefore attendance is encouraged. If an Offeror is unable to attend the Pre-Proposal Conference questions may be 
submitted in writing. Offerors are encouraged to submit written questions, via electronic mail at least nine days prior to the 
Request for Proposal due date to the Contract Officer listed above. The purpose of this conference will be to clarify the 
contents of this Request for Proposal in order to prevent any misunderstanding of the City's position. Any doubt as to the 
requirements of this Request for Proposal or any apparent omission or discrepancy should be presented to the City at this 
conference. The City will then determine the appropriate action necessary, if any, and may issue a written amendment to 
the Request for Proposal. Oral statements or instructions will not constitute an amendment to this Request for Proposal. 

 
3. INQUIRIES: Any question related to the Request for Proposal shall be directed to the Contract Officer whose name appears 

above. An offeror shall not contact or ask questions of the department for whom the requirement is being procured. The 
Contract Officer may require any and all questions be submitted in writing. Offerors are encouraged to submit written 
questions via electronic mail at least nine days prior to the proposal due date. Any correspondence related to a solicitation 
should refer to the appropriate Request for Proposal number, page and paragraph number. An envelope containing 
questions should be identified as such, otherwise it may not be opened until after the official proposal due date and time. 
Oral interpretations or clarifications will be without legal effect. Only questions answered by a formal written amendment to 
the Request for Proposal will be binding. 

 
4. AMENDMENT OF REQUEST FOR PROPOSAL: The Offeror shall acknowledge receipt of a Request for Proposal 

Amendment by signing and returning the document by the specified due date and time. 
 
5. FAMILIARIZATION OF SCOPE OF WORK: Before submitting a proposal, each offeror shall familiarize itself with the Scope 

of Work, laws, regulations and other factors affecting contract performance. The Offeror shall be responsible for fully 
understanding the requirements of the subsequent Contract and otherwise satisfy itself as to the expense and difficulties 
accompanying the fulfillment of contract requirements. The submission of a proposal will constitute a representation of 
compliance by the Offeror. There will be no subsequent financial adjustment, other than that provided by the subsequent 
Contract, for lack of such familiarization. 

 
6.  PREPARATION OF PROPOSAL:  

A. All proposals shall be on the forms provided in this Request for Proposal package. It is permissible to copy these forms 
as required. Facsimiles or electronic mail proposals shall not be considered. 

B. At a minimum, your proposal should include the signed Offer and Acceptance form, signed copies of any solicitation 
amendments, completed Price Page and your response to all evaluation criteria. 

C. The Offer and Acceptance page shall be signed by a person authorized to submit an offer. An authorized signature on 
the Offer and Acceptance page, Proposal Amendment(s), or cover letter accompanying the proposal documents shall 
constitute an irrevocable offer to sell the good and/or service specified herein. Offeror shall submit any additional 
requested documentation, signifying intent to be bound by the terms of the agreement. 

D. The authorized person signing the proposal shall initial erasure, interlineations or other modifications on the proposal. 
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 E. In case of error in the extension of prices in the proposal, unit price shall govern when applicable. 
 F. Periods of time, stated as a number of days, shall be in calendar days. 
 G. It is the responsibility of all offerors to examine the entire Request for Proposal package and seek clarification of any 

requirement that may not be clear and to check all responses for accuracy before submitting a proposal. Negligence in 
preparing a proposal confers no right of withdrawal after due date and time. 

H. The City shall not reimburse the cost of developing, presenting, submitting or providing any response to this solicitation. 
I. Offeror must list any subcontractors to be utilized in the performance of the services specified herein. For each 

subcontractor, details on respective qualifications must be included. 
 
7. PAYMENT DISCOUNTS: Payment discount periods shall be computed from the date of receipt of the material/service or 

correct invoice, whichever is later, to the date City’s payment warrant is mailed.  Unless freight and other charges are 
itemized, any discount provided shall be taken on full amount of invoice. Payment discounts of twenty-one calendar days or 
more shall be deducted from the proposed price in determining the price points.  However, the City shall be entitled to take 
advantage of any payment discount offered by a vendor provided payment is made within the discount period. The payment 
discount shall apply to all purchases and to all payment methods. 

 
8. TAXES: The City of Tucson is exempt from federal excise tax, including the federal transportation tax.   
 
9. PROPOSAL/SUBMITTAL FORMAT: An original and 9 copies (10 total) of each proposal should be submitted on the 

forms and in the format specified in the RFP. Offerors shall also submit one electronic copy of the proposal on cd, disc or zip 
disc in MS Office 2010 or .pdf format. Any confidential information shall be submitted on a separate cd, disc or zip disc. The 
original copy of the proposal should be clearly labeled "Original" and shall be single-sided, three hole punched and in a 
binder. The material should be in sequence and related to the RFP. The sections of the submittal should be tabbed, 
clearly identifiable and should include a minimum of the following sections: the completed Offer and Acceptance 
Form, all signed Amendments, a copy of this RFP document and the Offeror’s response to the Evaluation Criteria 
including the completed Price Page. Failure to include the requested information may have a negative impact on the 
evaluation of the offeror's proposal.  

 
10. EXCEPTIONS TO CONTRACT PROVISIONS: A response to any Request for Proposal is an offer to contract with the City 

based upon the contract provisions contained in the City’s Request for Proposal, including but not limited to, the 
specifications, scope of work and any terms and conditions. Offerors who wish to propose modifications to the contract 
provisions must clearly identify the proposed deviations and any proposed substitute language. The provisions of the 
Request for Proposal cannot be modified without the express written approval of the Director or his designee. If a proposal 
or offer is returned with modifications to the contract provisions that are not expressly approved in writing by the Director or 
his designee, the contract provisions contained in the City’s Request for Proposal shall prevail. 

 
11. PUBLIC RECORD: All proposals submitted in response to this Request for Proposal shall become the property of the City 

and shall become a matter of public record available for review subsequent to the award notification. 
 
12. CONFIDENTIAL INFORMATION: The City of Tucson is obligated to abide by all public information laws. If an Offeror 

believes that any portion of a proposal, offer, specification, protest or correspondence contains information that should be 
withheld, a statement advising the Contract Officer of this fact should accompany the submission and the information shall 
be so identified wherever it appears. The City shall review all requests for confidentiality and may provide a written 
determination to designate specified documents confidential or the request may be denied. Price is not confidential and will 
not be withheld. If the confidential request is denied, such information shall be disclosed as public information, unless the 
offeror submits a formal written objection. 

 
13. CERTIFICATION: By signature on the Offer and Acceptance page, solicitation Amendment(s), or cover letter accompanying 

the submittal documents, Offeror certifies: 
A. The submission of the offer did not involve collusion or other anti-competitive practices. 
B. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal or State 

law. 
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic opportunity, future 

employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant in connection with the 
submitted offer. 

D. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the Offeror and has the 
authority to bind the Offeror to the Contract. 
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14. WHERE TO SUBMIT PROPOSALS: In order to be considered, the Offeror must complete and submit its proposal to the 

City of Tucson Department of Procurement at the location indicated, prior to or at the exact date and time indicated on the 
Notice of Request for Proposal page. The Offeror’s proposal shall be submitted in a sealed envelope. The words “SEALED 
PROPOSAL” with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE 
DATE AND TIME and OFFEROR’S NAME AND ADDRESS shall be written on the envelope. 

 
15. LATE PROPOSALS: Late proposals will be rejected. 
 
16. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the City requires an offer in response 

to this solicitation to be valid and irrevocable for ninety (90) days after the proposal due date and time. 
 
17. WITHDRAWAL OF PROPOSAL: At any time prior to the specified solicitation due date and time, an offeror may formally 

withdraw the proposal by a written letter or electronic mail from the Offeror or a designated representative. Telephonic or 
oral withdrawals shall not be considered. 

 
18. DISCUSSIONS: The City reserves the right to conduct discussions with offerors for the purpose of eliminating minor 

irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and assure full 
understanding of, and responsiveness to, solicitation requirements. 

 
19. TAX OFFSET POLICY: If applicable, in evaluating price proposals, the City shall include the amount of applicable business 

privilege tax, except that the amount of the City of Tucson business privilege tax shall not be included in the evaluation. 
 

20. CONTRACT NEGOTIATIONS: Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the 
purpose of altering or otherwise changing the conditions, terms and price of the proposed contract unless prohibited. 
Offerors shall be accorded fair and equal treatment in conducting negotiations and there shall be no disclosure of any 
information derived from proposals submitted by competing offerors.  Exclusive or concurrent negotiations shall not 
constitute a contract award nor shall it confer any property rights to the successful offeror. In the event the City deems that 
negotiations are not progressing, the City may formally terminate these negotiations and may enter into subsequent 
concurrent or exclusive negotiations with the next most qualified firm(s). 

 
21. VENDOR APPLICATION: Prior to the award of a Contract, the successful offeror shall register with the City’s Department of 

Procurement. Registration can be completed at http://www.tucsonprocurement.com/ by clicking on Vendor Services.  Please 
note that email notifications of newly published solicitations and amendments will be provided to those vendors that select 
email as their preferred delivery method in their vendor record. 

 
22. CITY OF TUCSON BUSINESS LICENSE:  It is the responsibility of the Contractor to have a City of Tucson Business 

License throughout the life of this contract or a written determination from the City's Business License Section that a license 
is not required.   At any time during the contract, the City may request the Contractor to provide a valid copy of the business 
license or a written determination that a business license is not required.   Application for a City Business License can be 
completed at http://www.tucsonaz.gov/etax.  For questions contact the City's Business License Section at (520) 791-4566 or 
email at tax-license@tucsonaz.gov. 

 
23. UPON NOTICE OF INTENT TO AWARD: The apparent successful offeror shall sign and file with the City, within five (5) 

days after Notice of Intent to Award, all documents necessary to the successful execution of the Contract. 
 
24. AWARD OF CONTRACT: Notwithstanding any other provision of the Request for Proposal, the City reserves the right to: 
 (1) waive any immaterial defect or informality; or 
 (2) reject any or all proposals, or portions thereof; or 
 (3) reissue the Request for Proposal. 
 
 A response to this Request for Proposal is an offer to contract with the City based upon the terms, conditions and Scope of 

Work contained in the City's Request for Proposal. Proposals do not become contracts unless and until they are executed 
by the City's Director of Procurement and the City Attorney. A contract has its inception in the award, eliminating a formal 
signing of a separate contract. All of the terms and conditions of the contract are contained in the Request for Proposal, 
unless any of the terms and conditions are modified by a Request for Proposal amendment, a Contract Amendment, or by 
mutually agreed terms and conditions in the Contract documents. 

 
25. PROPOSAL RESULTS: The name(s) of the successful offeror(s) will be posted on the Procurement Department’s Internet 

site at http://www.tucsonprocurement.com/ upon issuance of a Notice of Intent to Award or upon final contract execution. 
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26. PROTESTS: A protest shall be in writing and shall be filed with the Director of Procurement. A protest of a Request for 

Proposal shall be received at the Department of Procurement not less than five (5) working days before the Request for 
Proposal due date. A protest of a proposed award or of an award shall be filed within ten (10) days after issuance of 
notification of award or issuance of a notice of intent to award, as applicable. A protest shall include: 

A.    The name, address, and telephone number of the protestant; 
B.    The signature of the protestant or its representative; 
C.    Identification of the Request for Proposal or Contract number; 
D.    A detailed statement of the legal and factual grounds of protest including copies of relevant documents; and 
E.    The form of relief requested. 
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PROPOSAL EVALUATION REQUIREMENTS 
 

I. PROPOSAL EVALUATION CRITERIA – (listed in relative order of importance) 
  

A. Method of Approach     
B. Price Proposal 
C. Qualifications & Experience  
 

II. REQUIREMENTS SPECIFIC TO EVALUATION CRITERIA: The narrative portion and the materials 
presented in response to this Request for Proposal should be submitted in the same order as requested 
and must contain, at a minimum, the following: 

 
A. Method of Approach 

1. Provide a response to the national program.   
a. Include a detailed response to Attachment A, Exhibit A, OMNIA Partners Response for 

National Cooperative contract.  Responses should highlight experience, demonstrate a 
strong national presence, describe how offeror will educate its national sales force about the 
contract, describe how products and services will be distributed nationwide, include a plan 
for marketing the products and services nationwide, and describe how volume will be 
tracked and reported to OMNIA Partners. 

b. The successful offeror will be required to sign Attachment A, Exhibit B, OMNIA Partners 
Administration Agreement. Offerors should have any reviews required to sign the document 
prior to submitting a response.  Offeror’s response should include any proposed exceptions 
to the OMNIA Partners Administration Agreement. 

c. The successful offeror will be required to fill out Exhibit F – Federal Funds Certification and 
Exhibit G – New Jersey Business Compliance in its entirety.  

   
2.  Product  

    
 a. Provide a detailed written response illustrating how the products offered will meet the 

requirements of this solicitation. Offerors shall provide the proposed product lines that will 
meet the Product Requirements of this solicitation.  Offerors shall identify and describe their 
MRO categories. For each proposed category, describe in detail and provide at a minimum 
the following types of information:  

  1. Identification and description of product categories offered  
  2. Identification and description of sub categories 
  3. Identification and description of manufacturers within each  
   sub category  

 b. What is the total number of products offered in your catalog? Are all catalog products 
stocked in your distribution warehouses? 

 c. How are green products identified in your catalog? Online ordering? 
 d.  Do you offer “Private Line” products? Please describe.  
 e. Submit all information that will aid the City in evaluating your proposal.  
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                    3. Services 
 a. Provide a detailed written response illustrating how the services offered will meet the 

requirements of this solicitation. Offerors shall provide the proposed services that will meet 
the Service Requirements of this solicitation.  For each proposed category, describe and/or 
provide details explaining your capabilities. In your response include information such as:  

  1. Policies and programs detailing your efforts in these areas. 
    2. Literature explaining your capabilities. 

    3. Submit all information that will aid the City in evaluating your proposal. 
 
  b. Describe how you will roll out your program to City of Tucson staff?  
   Include in your discussion training, education, meetings, information gathering, annual contract 

awareness event, etc. 
 
  c. Describe how you will develop and maintain relationships with key department end users to 

convert sales to this contract, offer relevant solutions, problem solve, introduce new products or 
services, etc. 

 
  d. Describe your sales and reporting capabilities. What level of detail is available? 
 

4. Ordering and Invoices  
a. Describe your ordering capacity (retail locations, telephone, fax, internet, etc.). Provide 

details of the capabilities of your E Commerce website including ability to display contract 
pricing, on-line ordering, order tracking, search options, order history, technical assistance, 
lists, technical data and documentation, identification of alternate green products, etc.   

  
b. Describe your invoicing process.  Is electronic invoicing available? Is summary invoicing 

available?  Are there other options on how an agency receives an invoice? Submit sample 
invoices. 

c. Describe how problems – such as a customer ordering a wrong product; a customer 
receiving a defective or wrong product; etc. – are resolved. 

d. Describe how your firm measures performance including identification, calculation, tracking 
and reporting of measurements. What is your stock fill percentage rate, by line item, of the 
orders filled without backorders?  

 
e.  If providing for retail location purchases, describe how agencies choosing to pick up 

products at a retail location will receive the correct contract pricing. 
 
f.  Describe your process for identifying out of stock items and the options available to ordering 

agencies, such as: request a back ordered item, requesting a substitute item and cancelling 
the item from the order. 

   
5.  Other/Value Add 

a. Describe any government rebate or government incentive programs applicable 
 
b. Describe how your firm will meet the monthly usage reporting criteria. Submit a sample 

report. 
 
c. Please include any value-added services that have not been listed in the scope of 

work.  Services could include, but not limited to, safety shoe program, additional inventory 
management, emergency preparedness services, safety glove programs etc.   
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B. Price Proposal  

1. Provide a price proposal as requested on the Attachment B – Price Page. 
 
  Core Lists 

a. Market Basket – Provides for the deepest discounts, as listed on the category discount sheet, 
on a variety of products to agencies nationwide.  Products in this list represent the largest 
annual spend in terms of dollars and/or highest volume in terms of quantity. Pricing for 
Market Basket items shall be provided to all Participating Agencies. 

b. Functional Alternatives – Provide items which can be substitutes for the corresponding items 
on the Market Basket which might provide better value but meet the same need. Items in the 
Functional Alternatives section of the price page will be evaluated as value-add items for the 
National Program. Pricing for Functional Alternatives shall be provided to all participating 
agencies.  
i. Using Attachment B, Price Page, complete the columns specified resulting in the proposed 

discount and net contract price for items offered nationally.  
ii. Using Attachment B, Price Page, complete the Category Discount page listing the 

percentage off discount price for each category provided. 
iii. How often does the Offeror propose to update this list?  Are there certain products that 

should be updated more frequently than others?  
 
b. Customized Core List by Agency, individual local and state departments, and regional core 

lists– In addition to the National Core List, Offerors may provide customized core lists to 
agencies.   

i. Describe Offeror’s ability to provide customized core lists to agencies; 
ii. The number of items Offeror proposes to provide on a customized core list; 
iii. How often does the Offeror propose to update customized core lists; 
iv. Describe any agency size or volume limitations. 

 
c. Catalog Pricing: Provide pricing for products not included in items 1.a. and 1.b. above,  

i. Describe how you will price catalog items that are not listed on the Market 
Basked list. That is, by product category, sub-product category, manufacturer, 
etc. 

ii. Disclose the number of items in each product category and in the catalog 
  
d. Seasonal or Special Pricing: Describe any programs offered to promote special pricing to 

Participating Agencies. 
 

2. Describe how services proposed will be priced.  
 

3. The City’s expectation is that the proposed pricing shall include delivery to Tucson and 
Participating Public Agencies.  Based on your distribution network, explain the impact of such 
pricing to the City, Participating Public Agencies residing in large metropolitan areas and 
Participating Public Agencies residing in rural areas. Propose an optimal solution(s) that would 
provide Participating Public Agencies with the best pricing including freight costs.   

 
4. Propose a plan to adjust pricing as market conditions change. The plan must be verifiable and 

auditable. Identify calculation, formula, components, index, etc. 
 

5. State if pricing is most favorable offered to government agencies. Describe how your firm will 
ensure this contract will continually offer the best pricing available to Participating Public 
Agencies. 
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6. Provide details of and propose additional discounts for volume orders, special manufacturer’s 
offers, minimum order quantity, free goods program, total annual spend, etc. 

 
7. Provide information on any ordering methods – such as electronic ordering or payment via pCard 

or EFT – or other criteria which entitle the using agency to additional discounts off of a 
manufacturer’s price list.  If so, please provide the percentage discount. 

 
8. Provide your payment terms.  
9. As stated in the Instructions to Offerors, 7. Discounts, the price(s) herein can be discounted by 

_______%, if payment is made within ______ days.  These payment terms shall apply to all 
purchases and to all payment methods. 

 
10. Will payment be accepted via commercial credit card?   ______Yes  ______No 

a. If yes, can commercial payment(s) be made online? _____Yes  _____No 
b. Will a third party be processing the commercial credit card payment(s)? ___Yes  ____No 
c. If yes, indicate the flat fee per transaction $___________ (as allowable, per Section 4.9 of 

the MasterCard Transaction Processing Rules). 
d. If “no” to above, will consideration be given to accept the card? ______Yes  _______No 

 
11. Does your firm have a City of Tucson Business License?   ______Yes  ______No 
 If yes, please provide a copy of your City of Tucson Business license.  
 
 
 

C. Qualifications and Experience 
 

1. Provide a brief history and description of your company. 
 
2. Provide a statement of your annual sales for the past 3 years. 
 
3. Highlight experience and strong national presence in the MRO industry. 

 
4. Provide the total number and location of sales persons employed by your firm.  

 
5. Number and location of support centers (if applicable).  

 
6. Describe the qualifications of your sales personnel and technicians.   

 
7. Provide a listing of key personnel who may be assigned to the City’s contract.  Include their title 

within your organization and the description of the type of work they may perform.  Please 
identify an executive corporate sponsor who will be responsible for the overall management of 
the awarded Master Agreement. 

 
8. Summarize your experience in providing product and services similar to that outlined in the Scope 

of Work.  Provide a minimum of three references for which you have provided similar products 
and services.  References from other public agencies, particularly municipal governments, are 
preferred. Please include company name, address, phone, email, and contact person. 

 
9. Please submit any additional information that you feel is applicable to your qualifications and 

experience.   
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III. GENERAL 

A. Shortlist: 
 The City reserves the right to shortlist the offerors on the stated criteria. However, the City may 

determine that shortlisting is not necessary.  
 
B. Interviews: 
 The City reserves the right to conduct interviews with some or all of the offerors at any point 

during the evaluation process. However, the City may determine that interviews are not 
necessary. In the event interviews are conducted, information provided during the interview 
process shall be taken into consideration when evaluating the stated criteria. The City shall not 
reimburse the offeror for the costs associated with the interview process. 

 
 C. Additional Investigations: 

 The City reserves the right to make such additional investigations as it deems necessary to 
establish the competence and financial stability of any offeror submitting a proposal. 

 
D. Prior Experience: 
 Experiences with the City and entities that evaluation committee members represent and that are 

not specifically mentioned in the solicitation response may be taken into consideration when 
evaluating offers. 

 
E. Multiple Awards: 

To provide adequate contract coverage, at the City’s sole discretion, multiple awards may be 
made. 
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SPECIAL TERMS AND CONDITIONS 
 
 
1.  COOPERATIVE PURCHASING:  Any Contract resulting from this solicitation shall be for the use of the 

City of Tucson.  In addition, public and nonprofit agencies that have registered with OMNIA Partners or 
entered into a Cooperative Purchasing Agreement with the City of Tucson's Department of Procurement 
are eligible to participate in any subsequent Contract.  See 
http://www.tucsonprocurement.com/coop_partners.aspx and click on Cooperatives for a list of the public 
and nonprofit agencies that have currently entered into Cooperative Purchasing Agreements with the City 
of Tucson. Additionally, this contract is eligible for use by the Strategic Alliance for Volume Expenditures 
(SAVE) cooperative. See http://www.mesaaz.gov/home/showdocument?id=23638 for a listing of 
participating agencies. The parties agree that these lists are subject to change. 
 
Any orders placed to, or services required from, the successful Contractor(s) will be requested by each 
participating agency.  Payment for purchases made under this agreement will be the sole responsibility of 
each participating agency. The Contractor may negotiate additional expenses incurred as a result of 
participating agencies’ usage of this contract (i.e., freight charges, travel related expenses, etc.).  The City 
shall not be responsible for any disputes arising out of transactions made by others. 
 
The Contractor(s) will provide an electronic copy of the complete Contract to the City of Tucson Department 
of Procurement upon receipt of the Notice of Intent to Award.  At the City's request, the successful 
Contractor(s) may also be requested to provide an electronic copy of the complete Contract to a participating 
agency. 

 
2. FEDERAL, STATE AND LOCAL TAXES, LICENSES AND PERMITS:  The Supplier shall comply with all 

Federal, State, and local licenses and permits required for the operation of the business conducted by the 
Supplier as applicable to this Contract.  The Supplier shall, at no expense to the City, OMNIA Partners, or 
other Participating Public Agencies, procure and keep in force during the entire period of the Agreement all 
such permits and licenses. 

 
3. SUBCONTRACTORS:  No subcontract shall be made by the contractor with any other party for furnishing 

any of the services herein contracted for without the advance written approval of the Department of 
Procurement.  All subcontractors shall comply with Federal and State laws and regulations that are 
applicable to the services covered by the subcontractor and shall include all the terms and conditions set 
forth herein which shall apply with equal force to the subcontract, as if the subcontractor were the Contractor 
referred to herein.  Contractor is responsible for contract performance whether or not subcontractors are 
used. 

 
4. FOB DESTINATION FREIGHT PREPAID:  Prices shall be FOB Destination Freight Prepaid to the delivery 

location designated. Contractor shall retain title and control of all goods until they are delivered and the 
Contract of coverage has been completed. All risk of transportation and all related charges shall be the 
responsibility of the Contractor. All claims for visible or concealed damage shall be filed by the Contractor. 
The City will assist the Contractor in arranging for inspection. 

 
5. PAYMENTS:  All payments made by the City of Tucson for goods or services will be made to the vendor 

named on the Offer and Acceptance form. If you do not wish payment to be made to that address, you must 
submit an attached sheet indicating the proper mailing address with this bid. 

 
6. RIGHT TO TERMINATE FOR CHANGE IN OWNERSHIP OR MATERIAL RESTRUCTURE OF THE 

CONTRACTOR:  In addition to the Termination of Contract clause in the Standard Terms and Conditions 
section of this solicitation and resulting contract, the City reserves the right to cancel the whole or part of this 
contract within 60 days written notice of the completion of any material change of ownership in the 
Contractor’s company, including its sale, merger, consolidation or dissolution. 
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7. TERM AND RENEWAL:  The term of the Contract shall commence upon award and shall remain in effect 

for a period of three (3) years, unless terminated, canceled or extended as otherwise provided herein.  The 
Contractor agrees that the City of Tucson shall have the right, at its sole option, to renew the Contract for two 
(2) additional one-year periods or portions thereof.  In the event that the City exercises such rights, all terms, 
conditions and provisions of the original Contract shall remain the same and apply during the renewal period 
with the possible exception of price and minor scope additions and/or deletions. 

 
8. PRICE ADJUSTMENT: The City will review fully documented requests for price adjustment at the end of 

the Contract's first year.  Subsequent fully documented requests for price adjustment may be made at the 
end of each Contract year that the Contract is in effect.   Price adjustments may be a consideration in the 
continuance and/or renewal of the contract.  The City will determine whether the requested price 
adjustment or an alternate option, is in the best interest of the City. 

 
9.    INSURANCE:  The Contractor agrees to: 
 

A. Obtain insurance coverage of the types and amount required in this section and keep such 
insurance coverage in force throughout the life of this contract.  All policies will contain an 
endorsement providing that written notice be given to the City at least 30 days prior to termination 
or cancellation in coverage in any policy, and 10 days notice for cancellation due to non-payment in 
premium. 

 
B. The Commercial General Liability Insurance and Commercial Automobile Liability Insurance 

policies will include the City as an additional insured with respect to liability arising out of the 
performance of this contract.  Such additional insured shall be covered to the full limits of liability 
purchased by the Contractor, even if those limits of liability are in excess of those required by this 
Contract. The insurance hereunder will be primary and that any insurance carried by the City will be 
excess and not contributing.  

 
 C. Provide and maintain minimum insurance limits as applicable: 
 

COVERAGE LIMITS OF LIABILITY 
I. Commercial General Liability:  
Policy shall include Bodily Injury, Property Damage, Personal Injury 
and Broad Form Contractual Liability 

 

Each Occurrence $1,000,000 
General Aggregate  $2,000,000 
Products & Completed Operations Aggregate $2,000,000 
Personal and Advertising Injury $1,000,000 
Blanket Contractual Liability $1,000,000 

II. Commercial Automobile Liability   
Policy shall include Bodily Injury and Property Damage, for any owned, 
Hired, and/or Non-owned vehicles used in the operation, installation 
and maintenance of facilities under this agreement.  

 

Combined Single Limit $1,000,000 
III. Workers' Compensation  (applicable to the State of Arizona)*1  
Per Occurrence Statutory  

Employer's Liability $1,000,000 
Disease Each Employee $1,000,000 
Disease Policy Limit $1,000,000 

*1   Sole Proprietor/Independent Contractor designation  is given  to  those who desire  to waive  their  rights  for workers’ compensation 
coverage  and  benefits  as  outlined  in  ARS§  23‐901  and  specifically  ARS  §  23‐961  (O).    If  applicable,  please  request  the  Sole 
Proprietor/Independent Contractor form from the Contract Officer listed in the solicitation.   
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D. ADDITIONAL INSURANCE REQUIREMENTS: Policies shall be endorsed to include the following 
provisions: 

 
1. A waiver of subrogation endorsement in favor of the City of Tucson, for losses arising from 

work performed by or on behalf of the Contractor (including Worker’s Compensation). 
2. The insurance afforded the contractor shall be primary insurance and that any insurance 

carried by the City of Tucson and its agents, officials or employees shall be excess and not 
contributory. 

3. Coverage provided by the Contractor shall not be limited to the liability assumed under the 
indemnification provisions of this Contract. 

 
E. NOTICE OF COVERAGE MODIFICATIONS: Any changes material to compliance with this contract 

in the insurance policies above shall require 10 days written notice from the Contractor to the City of 
Tucson. Such notice shall be sent directly to the Department of Procurement. 

 
F. ACCEPTABILITY OF INSURERS: Contractors insurance shall have an “A.M. Best” rating of not 

less than A:VII. The City of Tucson in no way warrants that the required minimum insurer rating is 
sufficient to protect the Contractor from potential insurer insolvency. 

 
G. VERIFICATION OF COVERAGE: Contractor shall furnish the City of Tucson with certificates of 

insurance (ACORD form or equivalent approved by the City of Tucson) as required by this Contract. 
The certificates for each insurance policy are to be signed by an authorized representative. 

 
 All certificates and endorsements are to be received and approved by the City of Tucson before 

work commences. Each insurance policy required by this Contract must be in effect at or prior to 
commencement of work and remain in effect for the duration of the contract and two (2) years after 
completion. Failure to maintain the insurance policies as required by this Contract, or to provide 
evidence of renewal upon the City’s request, is a material breach of contract. 

 
 All certificates required by this Contract shall be sent directly to the Department of Procurement. 
 
 The City of Tucson project/contract number and project description shall be noted on the certificate 

of insurance. The City of Tucson reserves the right to require complete copies of all insurance 
policies required by this Contract at any time. 

 
H. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as insureds under 

its policies or Contractor shall furnish to the City of Tucson separate certificates and endorsements 
for each subcontractor. All coverages for subcontractors shall be subject to the minimum 
requirements identified above. 

 
      I.  EXCEPTIONS: In the event the Contractor or sub-contractor(s) is/are a public entity, then the 

Insurance Requirements shall not apply. Such public entity shall provide a Certificate of Self- 
Insurance 
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STANDARD TERMS AND CONDITIONS 
 

1. ADVERTISING: Contractor shall not advertise or publish information concerning this Contract without prior written 
consent of the City’s Director of Procurement. 

 
2. AFFIRMATIVE ACTION: Contractor shall abide by the provisions of the Tucson Procurement Code Chapter 28, 

Article XII.  
 
3. AMERICANS WITH DISABILITIES ACT: The Contractor shall comply with all applicable provisions of the Americans 

with Disabilities Act (Public Law 101-336, 42 U.S.C. 12101, et seq.) and applicable Federal regulations under the Act. 
 
4. APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall have all remedies afforded to 

each, by the Tucson Procurement Code and the law of the State of Arizona. State law claims shall be brought only in 
Pima County Superior Court.  

 
5. ASSIGNMENT-DELEGATION: No right or interest in this Contract shall be assigned by the Contractor without prior 

written permission of the City, and no delegation of any duty of the Contractor shall be made without prior written 
permission of the City's Director of Procurement. The City shall not unreasonably withhold approval and shall notify 
the Contractor of the City's position by written notice. 

 
6. CHILD/SWEAT-FREE LABOR POLICY: The Contractor shall comply with all applicable provisions of the United 

States Federal and State Child Labor and Worker's Right laws and agrees if called upon to affirm in writing, that they, 
and any subcontractor involved in the provision of goods to the City, are in compliance. 

 
7. CLEAN UP: The Contractor shall at all times keep the contract area, including storage areas used by the Contractor, 

free from accumulation of waste material or rubbish and, prior to completion of the work, remove any rubbish from the 
premises and all tools, scaffolding, equipment and materials not property of the City. Upon completion of the repair, 
the Contractor shall leave the work and premises in clean, neat and workmanlike condition. 

 
8. COMMENCEMENT OF WORK: The Contractor is cautioned not to commence any billable work or provide any 

material or service under this Contract until Contractor receives purchase order or is otherwise directed to do so, in 
writing, by the City. 

 
9. CONFIDENTIALITY OF RECORDS: The Contractor shall establish and maintain procedures and controls that are 

acceptable to the City for the purpose of assuring that no information contained in its records or obtained from the City 
or from others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents, officers, or 
employees, except as required to efficiently perform duties under the Contract. Persons requesting such information 
should be referred to the City. Information pertaining to individual persons shall not be divulged other than to 
employees or officers of Contractor as needed for the performance of duties under the Contract, unless otherwise 
agreed to in writing by the City. 

 
10. CONTRACT AMENDMENTS: The Procurement Department has the sole authority to: 

A. Amend the contract or enter into supplemental verbal or written agreements; 
B. Grant time extensions or contract renewals; 
C. Otherwise modify the scope or terms and provisions of the contract. 

 
This Contract shall only be modified with the approval of the Department of Procurement. Except in the case of a 
documented emergency, approval must be granted prior to performance.  Any contract modification not explicitly 
approved by the Procurement Department through a written contract amendment or change order is performed at the 
sole risk of the Contractor and may not be eligible for payment by the City. 

 
11. CONTRACT: The Contract shall be based upon the Request for Proposal issued by the City and the Offer submitted 

by the Contractor in response to the Request for Proposal. The offer shall substantially conform to the terms, 
conditions, specifications and other requirements set forth within the text of the Request for Proposal. The City 
reserves the right to clarify any contractual terms with the concurrence of the Contractor; however, any substantial 
non-conformity in the offer, as determined by the City's Director of Procurement, shall be deemed non-responsive and 
the offer rejected. The Contract shall contain the entire agreement between the City of Tucson and the Contractor 
relating to this requirement and shall prevail over any and all previous agreements, contracts, proposals, negotiations, 
purchase orders, or master agreements in any form. 
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12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming 

materials in each installment or lot of this Contract and may not substitute nonconforming materials. Delivery of 
nonconforming materials, or default of any nature, may constitute breach of the Contract. Noncompliance may be 
deemed a cause for possible Contract termination. 

 
13. DUPLEXED/RECYCLED PAPER: In accordance with efficient resource procurement and utilization policies adopted 

by the City of Tucson, the Contractor shall ensure that, whenever practicable, all printed materials produced by the 
Contractor in the performance of this Contract are duplexed (two-sided copies), printed on recycled paper and labeled 
as such. 

  
14. EQUAL PAY:  The Contractor shall comply with the applicable provisions of the Equal Pay Act of 1963 (Pub.L. 88-38, 

29 U.S.C. section 206(d)); Title VII of the Civil Rights Act of 1964 (Pub.L. 88-352, 42 U.S.C. 2000e et.seq.; and, the 
Lily Ledbetter Fair Pay Act of 2009 (Pub.L. 111-2). 

 
15. EXCLUSIVE POSSESSION: All services, information, computer program elements, reports and other deliverables 

created under this Contract are the sole property of the City of Tucson and shall not be used or released by the 
Contractor or any other person except with prior written permission by the City. 

 
16. FEDERAL IMMIGRATION LAWS AND REGULATIONS:  Contractor warrants that it complies with all Federal 

Immigration laws and regulations that relate to its employees and complies with A.R.S. § 23-214(A) and that it 
requires the same compliance of all subcontractors under this Contract. Contractor acknowledges that pursuant to 
A.R.S. § 41-4401 and effective September 30, 2008, a breach of this warranty is a material breach of this Contract 
subject to penalties up to and including termination of this Contract. The City retains the legal right to audit the records 
of the Contractor and inspect the papers of any employee who works for the Contractor to ensure compliance with this 
warranty and the Contractor shall assist in any such audit.  The Contractor shall include the requirements of this 
paragraph in each contract with subcontractors under this Contract. 

 
If the Contractor or subcontractor warrants that it has complied with the employment verification provisions prescribed 
by sections 274(a) and 274(b) of the Federal Immigration and Nationality Act and the E-verify requirements prescribed 
by A.R.S. § 23-214(A), the Contractor or subcontractor shall be deemed to be in compliance with this provision.  The 
City may request proof of such compliance at any time during the term of this Contract by the Contractor and any 
subcontractor. 

 
17. FORCE MAJEURE: Except for payment of sums due, neither party shall be liable to the other nor deemed in default 

under this Contract if and to the extent that such party's performance of this Contract is prevented by reason of Force 
Majeure. The term "Force Majeure" means an occurrence that is beyond the control of the party affected and occurs 
without its fault or negligence. Force Majeure shall not include late performance by a subcontractor unless the delay 
arises out of a Force Majeure occurrence in accordance with this Force Majeure term and condition. 

 
 If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall notify the 

other party in writing of such delay, as soon as is practical, of the commencement thereof and shall specify the causes 
of such delay in such notice. Such notice shall be hand-delivered or mailed certified-return receipt and shall make a 
specific reference to this article, thereby invoking its provisions. The delayed party shall cause such delay to cease as 
soon as practicable and shall notify the other party in writing when it has done so. The time of completion shall be 
extended by contract modification for a period of time equal to the time that results or effects of such delay prevent the 
delayed party from performing in accordance with this Contract. 

 
18. GRATUITIES: The City may, by written notice to the Contractor, terminate this Contract if it is found that gratuities, in 

the form of entertainment, gifts, meals or otherwise, were offered or given by the Contractor or any agent or 
representative of the Contractor, to any officer or employee of the City amending, or the making of any determinations 
with respect to the performing of such Contract. In the event this Contract is terminated by the City pursuant to this 
provision, the City shall be entitled, in addition to any other rights and remedies, to recover or withhold from the 
Contractor the amount of the gratuity. 

 
19. HUMAN RELATIONS: Contractor shall abide by the provisions of the Tucson City Code Chapter 28, Article XII. 
 
20. INDEMNIFICATION: To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall 

pay, defend, indemnify and hold harmless City of Tucson, its agents, representatives, officers, directors, officials and 
employees from and against all allegations, demands, proceedings, suits, actions, claims, including claims of patent 
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or copyright infringement, damages, losses, expenses, including but not limited to, attorney fees, court costs, and the 
cost of appellate proceedings, and all claim adjusting and handling expense, related to, arising from or out of or 
resulting from any actions, acts, errors, mistakes or omissions caused in whole or part by Contractor relating to work, 
services and/or products provided in the performance of this Contract, including but not limited to, any Subcontractor 
or anyone directly or indirectly employed by any of them or anyone for whose acts any of them may be liable and any 
injury or damages claimed by any of Contractor’s and Subcontractor’s employees. It is agreed that Contractor will be 
responsible for primary loss investigation, defense and judgment costs where this indemnification is applicable. The 
Contractors agrees to waive all rights of subrogation against the City of Tucson, it's agents, representatives, officers, 
directors, officials, employees and volunteers for losses arising from the work performed by the Contractor for the City 
of Tucson. 

 
Contractor is responsible for compliance with the Patient Protection and Affordable Care Act (ACA), for its employees 
in accordance with 26 CFR §54. 4980H. Additionally, Contractor is responsible for all applicable IRS reporting 
requirements related to ACA. If Contractor or any of Contractor’s employees is certified to the City as having received 
a premium tax credit or cost sharing reduction which contributes to or triggers an assessed penalty against the City, or 
Contractor fails to meet reporting requirements pursuant to section 6056 resulting in a penalty to City, Contractor 
indemnifies City from and shall pay any assessed tax penalty.  

 
21. INDEPENDENT CONTRACTOR: It is understood that each party shall act in its individual capacity and not as an 

agent, employee, partner, joint venture, or associate of the other. An employee or agent of one party shall not be 
deemed or construed to be the employee or agent of the other party for any purpose.  

 
The Contractor shall not be entitled to compensation in the form of salaries, holidays, paid vacation, sick days, or 
pension contributions by the City. The City of Tucson will not provide any insurance coverage to the Contractor, 
including Worker's Compensation coverage. The Contractor is advised that taxes, social security payments, and other 
withholdings shall not be withheld from a City payment issued under this Contract and that Contractor should make 
arrangements to directly pay such expenses.  Contractor is responsible for compliance with the Affordable Care Act 
for Contractor and any of Contractor’s employees. 

 
22. INSPECTION AND ACCEPTANCE: All material or service is subject to final inspection and acceptance by the City. 

Material or service failing to conform to the specifications of this Contract shall be held at the Contractor's risk and 
may be returned to the Contractor. If returned, all costs are the responsibility of the Contractor. Noncompliance may 
be deemed a cause for possible Contract termination.  

 
23. INTERPRETATION-PAROL EVIDENCE: This Contract is intended by the parties to be a final expression of their 

agreement and is intended also as a complete and exclusive statement of the terms of this agreement. No course of 
prior dealings between the parties and no usage of the trade shall be relevant to supplement or explain any term used 
in the Contract. Acceptance or consent in the course of performance under this Contract shall not be relevant to 
determine the meaning of this Contract even though the accepting or consenting party has knowledge of the nature of 
the performance and the opportunity to object. 
 

24. ISRAEL BOYCOTT DIVESTMENTS: Acceptance of the contract warrants that the vendor is in compliance with 
A.R.S. § 35-393 and does not participate in a boycott of Israel as that term is defined within A.R.S. § 35-393. 

 
25. LICENSES: Contractor shall maintain in current status all Federal, State, and local licenses and permits required for 

the operation of the business conducted by the Contractor as applicable to this Contract. 
 

26. LIENS: All materials, services, and other deliverables supplied to the City under this Contract shall be free of all liens 
other than the security interest. Security interest shall extinguish upon full payment made by the City. Upon the City’s 
request, the Contractor shall provide a formal release of all liens. 

 
27. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all provisions of this 

Contract. If a tender is made which does not fully comply, this shall conform to the termination clause set forth within 
this document. 

 
28. NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with the understanding 

and agreement that it is for the sole convenience of the City of Tucson. The City reserves the right to obtain like goods 
or services from another source when necessary. 
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29. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in actual practice, overcharges resulting 

from antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, the Contractor hereby 
assigns to the City any and all claims for such overcharges as to the materials or services used to fulfill the Contract. 
 

30. PAYMENT: The City’s preferred method of payment is via credit card.  The City will issue a Purchase Order and, in 
some cases, either provide a credit card for payment at the time of ordering or pay subsequent invoices by credit card 
upon receipt of goods or services in good order.  However, not all City employees will possess a credit card and, 
therefore, the City reserves the right to make payment by check as it deems necessary. 

  
Unless payment is made by credit card at time of order or point of sale, a separate invoice shall be issued for each 
shipment of material or service performed, and no payment shall be issued prior to receipt of material or service and 
correct invoice.  The invoice shall not be dated prior to the receipt of goods or completion of services.  

  
The City shall make every effort to process payment for the purchase of materials or services within twenty-one (21) 
calendar days after receipt of materials or services and a correct invoice. 

 
The Contractor's payment terms shall apply to all purchases and to all payment methods. 

 
31. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid damaging 

existing buildings, equipment, and vegetation (such as trees, shrubs, and grass) on City property. If the Contractor 
fails to do so and damages such property, the Contractor shall replace or repair the damage at no expense to the 
City, as determined and approved by the City’s Director of Procurement. If the Contractor fails or refuses to make 
such repair or replacement, the City will determine a cost and the Contractor shall be liable for the cost thereof, which 
may be deducted from the Contract price. 

 
32. PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the 

Contract shall be read and enforced as though it were included herein, and if through mistake or otherwise any such 
provision is not inserted, or is not correctly inserted, then upon the application of either party the Contract shall be 
amended to make such insertion or correction. 

 
33. RECORDS: Internal control over all financial transactions related to this Contract shall be in accordance with sound 

fiscal policies. The City may, at reasonable times and places, audit the books and records of the Contractor and/or 
any subcontractors. Said audit shall be limited to this Contract. 

 
34. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, in good faith, the other party's 

intent to perform, the former party may demand that the other party give a written assurance of this intent to perform. 
In the event that a demand is made and no written assurance is given within five (5) days, the demanding party may 
treat this failure as the other party’s intent not to perform and as a cause for possible Contract termination. 

 
35. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, inspect the place of business of 

a Contractor or subcontractor which is related to the performance of any Contract as awarded or to be awarded. 
 
36. RIGHTS AND REMEDIES: No provision in this document or in the Contractor's proposal shall be construed, 

expressly or by implication, as a waiver by either party of any existing or future right and/or remedy available by law in 
the event of any claim, default or breach of contract. The failure of either party to insist upon the strict performance of 
any term or condition of the Contract, to exercise or delay the exercise of any right or remedy provided in the Contract 
or by law, or to accept materials or services required by this Contract or by law shall not be deemed a waiver of any 
right of either party to insist upon the strict performance of the Contract. 
 

37. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or application held to 
be invalid shall not affect any other provision or application of the Contract which may remain in effect without the 
valid provision or application. 

 
38. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a tender of the 

materials. Non-compliance shall conform to the termination clause set forth within this document.  
 
39. SUBCONTRACTS: No subcontract shall be entered into by the Contractor with any other party to furnish any of the 

material/service specified herein without the advance written approval of the City's Director of Procurement. All 
subcontracts shall comply with Federal and State laws and regulations which are applicable to the services covered 
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by the subcontract and shall include all the terms and conditions set forth herein which shall apply with equal force to 
the subcontract, as if the subcontractor were the Contractor referred to herein. The Contractor is responsible for 
contract performance whether or not subcontractors are used.  

 
40. SUBSEQUENT EMPLOYMENT: The City may terminate this Contract without penalty or further obligation pursuant 

to A.R.S. Section 38-511 if any person significantly involved in initiating, negotiating, securing, drafting, or creating the 
Contract, on behalf of the City, is or becomes, at any time while the Contract or any extension of the Contract is in 
effect, an employee of, or a contractor to, any other party to this Contract with respect to the subject matter of the 
Contract. Termination shall be effective when written notice from the City's Director of Procurement is received by the 
parties to this Contract, unless the notice specifies a later time. 

 
41. TERMINATION OF CONTRACT: This Contract may be terminated at any time by mutual written consent, or by the 

City, with or without cause, upon giving thirty (30) days written notice. The City, at its convenience, by written notice, 
may terminate this Contract, in whole or in part. If this Contract is terminated, the City shall be liable only for payment 
under the payment provisions of this Contract for services rendered and accepted material received by the City before 
the effective date of termination. 

 
 The City reserves the right to terminate the whole or any part of this Contract due to the failure of the Contractor to 

carry out any term or condition of the Contract. The City will issue a written ten (10) day notice of default to the 
Contractor for acting or failing to act as specified in any of the following: 

 
 In the opinion of the City, the Contractor provides personnel that do not meet the requirements of the Contract; 
 
 In the opinion of the City, the Contractor fails to perform adequately the stipulations, conditions or 

services/specifications required in this Contract; 
 
 In the opinion of the City, the Contractor attempts to impose personnel, materials, products or workmanship of an 

unacceptable quality; 
 
 The Contractor fails to furnish the required service and/or product within the time stipulated in the Contract; 
 
 In the opinion of the City, the Contractor fails to make progress in the performance of the requirements of the 

Contract; 
 
 The Contractor gives the City a positive indication that the Contractor will not or cannot perform to the requirements of 

the Contract. 
 
 Each payment obligation of the City created by this Contract is conditioned upon the availability of City, State and 

Federal funds that are appropriated or allocated for the payment of such an obligation. If funds are not allocated by 
the City and available for the continued purchase of the services and/or materials provided under this Contract, this 
Contract may be terminated by the City at the end of the period for which funds are available. The City will endeavor 
to notify the Contractor in the event that continued service will or may be affected by non-appropriation. No penalty 
shall accrue to the City in the event this provision is exercised, and the City shall not be obligated or liable for any 
future payments due or for any damages as a result of termination under this paragraph. 

  
42. TITLE AND RISK OF LOSS: The title and risk of loss of material or service shall not pass to the City until the City 

actually receives the material or service at the point of delivery, unless otherwise provided within this Contract. 
  
43. WARRANTIES: Contractor warrants that all material or service delivered under this Contract shall conform to the 

specifications of this Contract. Mere receipt of shipment of the material or service specified and any inspection 
incidental thereto by the City shall not alter or affect the obligations of the Contractor or the rights of the City under the 
foregoing warranties. Additional warranty requirements may be set forth in this document. 
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PRICE PAGE 
 

Fee must be inclusive of all costs, including but not limited to, direct and indirect costs for labor, overhead, 
materials, printing, travel and mileage, postage, etc. 

 
 
 

Please refer to Attachment B 
 

Please complete Attachment B in its entirety.  The first sheet has an area that has been added for functional 
alternatives that can be offered in addition.  These will also be reviewed and evaluated.  The second sheet has 
a list of categories.  Please list the discount off price for each category.  Please submit a copy of the excel 
document/price page on your electronic copy.  DO NOT lock or password protect the electronic copy of your 
price page.  
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OFFER AND ACCEPTANCE  

 
OFFER 

 
TO THE CITY OF TUCSON: 
The Undersigned hereby offers and shall furnish the material or service in compliance with all terms, scope of work, conditions, 
specifications, and amendments in the Request for Proposal which is incorporated by reference as if fully set forth herein. 
 
 
         For clarification of this offer, contact: 
 
 
         Name:       
Company Name 
 
         Title:        
Address 
 
         Phone:        
City    State  Zip 
 
         Fax:       
Signature of Person Authorized to Sign 
 
         E-mail:  _________________________________ 
Printed Name 
 
        
Title 
 
 
        

ACCEPTANCE OF OFFER 
 
The Offer is hereby accepted. The Contractor is now bound to sell the materials or services specified in the 
Contract. This Contract shall be referred to as Contract No.                              .  
 
 
CITY OF TUCSON, a municipal corporation 
 
 
Approved as to form:     Awarded: 
 
This     day of    2019  This     day of    2019  
 
 
 
______________________________________  _________________________________________             
As Tucson City Attorney and not personally  As Director of Business Services and not personally 
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ATTACHMENTS 
 
 
Attachment A – OMNIA Partners – Requirements for National Cooperative Contract 
 
Attachment B – Price Page  



 

City of Tucson Attachment A 
 
 
 
 
 
 

Requirements for National Cooperative Contract 
To be Administered by  

OMNIA Partners 
 

The following documents are used in evaluating and administering national cooperative contracts 
and are included for Supplier’s review and response. 
 
OMNIA Partners Exhibit A – RESPONSE FOR NATIONAL COOPERATIVE CONTRACT  
 
OMNIA Partners Exhibit B – ADMINISTRATION AGREEMENT, EXAMPLE 
 
OMNIA Partners Exhibit C – MASTER INTERGOVERNMENTAL COOPERATIVE 

PURCHASING AGREEMENT, EXAMPLE 
 
OMNIA Partners Exhibit D – PRINCIPAL PROCUREMENT AGENCY CERTIFICATE, 

EXAMPLE 
 
OMNIA Partners Exhibit E – CONTRACT SALES REPORTING TEMPLATE 
 
OMNIA Partners Exhibit F – FEDERAL FUNDS CERTIFICATIONS 
 
OMNIA Partners Exhibit G – NEW JERSEY BUSINESS COMPLIANCE  

 
OMNIA Partners Exhibit H – ADVERTISING COMPLIANCE REQUIREMENT  
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1.0 Scope of National Cooperative Contract 

Capitalized terms not otherwise defined herein shall have the meanings given to them in the 
Master Agreement or in the Administration Agreement between Supplier and OMNIA 
Partners. 
1.1 Requirement 

The City of Tucson (hereinafter defined and referred to as “Principal Procurement 
Agency”), on behalf of itself and the National Intergovernmental Purchasing 
Alliance Company, a Delaware corporation d/b/a OMNIA Partners Public Sector 
(“OMNIA Partners”), is requesting proposals for Maintenance, Repair, and 
Operations (MRO) Supplies, Parts, Equipment, Materials, and Related Services. The 
intent of this Request for Proposal is any contract between Principal Procurement 
Agency and Supplier resulting from this Request for Proposal (“Master Agreement”) 
be made available to other public agencies nationally, including state and local 
governmental entities, public and private primary, secondary and higher education 
entities, non-profit entities, and agencies for the public benefit (“Public Agencies”), 
through OMNIA Partners’ cooperative purchasing program.  The Principal 
Procurement Agency has executed a Principal Procurement Agency Certificate with 
OMNIA Partners, an example of which is included as Exhibit D, and has agreed to 
pursue the Master Agreement.  Use of the Master Agreement by any Public Agency 
is preceded by their registration with OMNIA Partners as a Participating Public 
Agency in OMNIA Partners’ cooperative purchasing program.  Registration with 
OMNIA Partners as a Participating Public Agency is accomplished by Public 
Agencies entering into a Master Intergovernmental Cooperative Purchasing 
Agreement, an example of which is attached as Exhibit C.  The terms and pricing 
established in the resulting Master Agreement between the Supplier and the Principal 
Procurement Agency will be the same as that available to Participating Public 
Agencies through OMNIA Partners.   

 
All transactions, purchase orders, invoices, payments etc., will occur directly 
between the Supplier and each Participating Public Agency individually, and neither 
OMNIA Partners, any Principal Procurement Agency nor any Participating Public 
Agency, including their respective agents, directors, employees or representatives, 
shall be liable to Supplier for any acts, liabilities, damages, etc., incurred by any 
other Participating Public Agency. Supplier is responsible for knowing the tax laws 
in each state. 

 
This Exhibit A defines the expectations for qualifying Suppliers based on OMNIA 
Partners’ requirements to market the resulting Master Agreement nationally to Public 
Agencies.  Each section in this Exhibit A refers to the capabilities, requirements, 
obligations, and prohibitions of competing Suppliers on a national level in order to 
serve Participating Public Agencies through OMNIA Partners. 
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These requirements are incorporated into and are considered an integral part of this 
RFP.  OMNIA Partners reserves the right to determine whether or not to make the 
Master Agreement awarded by the Principal Procurement Agency available to 
Participating Public Agencies, in its sole and absolute discretion, and any party 
submitting a response to this RFP acknowledges that any award by the Principal 
Procurement Agency does not obligate OMNIA Partners to make the Master 
Agreement available to Participating Procurement Agencies. 
 

1.2 Marketing, Sales and Administrative Support 
During the term of the Master Agreement OMNIA Partners intends to provide 
marketing, sales and administrative support for Supplier pursuant to this section that 
directly promotes the Supplier’s products and services to Participating Public 
Agencies through multiple channels, each designed to promote specific products and 
services to Public Agencies on a national basis. 

 
The OMNIA Partners marketing team will work in conjunction with Supplier to 
promote the Master Agreement to both existing Participating Public Agencies and 
prospective Public Agencies through channels that may include: 
A. Marketing collateral (print, electronic, email, presentations) 
B. Website  
C. Trade shows/conferences/meetings 
D. Advertising 
E.  Social Media 

 
The OMNIA Partners sales teams will work in conjunction with Supplier to promote 
the Master Agreement to both existing Participating Public Agencies and prospective 
Public Agencies through initiatives that may include: 
A. Individual sales calls  
B. Joint sales calls 
C. Communications/customer service 
D. Training sessions for Public Agency teams 
E. Training sessions for Supplier teams 

 
The OMNIA Partners contracting teams will work in conjunction with Supplier to 
promote the Master Agreement to both existing Participating Public Agencies and 
prospective Public Agencies through: 
A. Serving as the subject matter expert for questions regarding joint powers 

authority and state statutes and regulations for cooperative purchasing 
B. Training sessions for Public Agency teams 
C. Training sessions for Supplier teams 
D. Regular business reviews to monitor program success 
E. General contract administration 

 
Suppliers are required to pay an administrative fee of 3.0% of the greater of the 
Contract Sales under the Master Agreement and Guaranteed Contract Sales under 
this Request for Proposal.  Supplier will be required to execute the OMNIA Partners 
Administration Agreement (Exhibit B). 
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1.3 Estimated Volume 
The dollar volume purchased under the Master Agreement is estimated to be 
approximately $100 million annually.  While no minimum volume is guaranteed to 
Supplier, the estimated annual volume is projected based on the current annual 
volumes among the Principal Procurement Agency, other Participating Public 
Agencies that are anticipated to utilize the resulting Master Agreement to be made 
available to them through OMNIA Partners, and volume growth into other Public 
Agencies through a coordinated marketing approach between Supplier and OMNIA 
Partners.   

 
1.4 Award Basis 

The basis of any contract award resulting from this RFP made by Principal 
Procurement Agency will, at OMNIA Partners option, be the basis of award on a 
national level through OMNIA Partners.  If multiple Suppliers are awarded by 
Principal Procurement Agency under the Master Agreement, those same Suppliers 
will be required to extend the Master Agreement to Participating Public Agencies 
through OMNIA Partners.  Utilization of the Master Agreement by Participating 
Public Agencies will be at the discretion of the individual Participating Public 
Agency. Certain terms of the Master Agreement specifically applicable to the 
Principal Procurement Agency are subject to modification for each Participating 
Public Agency as Supplier, such Participating Public Agency and OMNIA Partners 
shall agree.  Participating Agencies may request to enter into a separate supplemental 
agreement to further define the level of service requirements over and above the 
minimum defined in the Master Agreement (i.e. invoice requirements, order 
requirements, specialized delivery, diversity requirements such as minority and 
woman owned businesses, historically underutilized business, governing law, etc.).  
It shall be the responsibility of the Supplier to comply, when applicable, with the 
prevailing wage legislation in effect in the jurisdiction of the Participating Agency.  
It shall further be the responsibility of the Supplier to monitor the prevailing wage 
rates as established by the appropriate department of labor for any increase in rates 
during the term of this contract and adjust wage rates accordingly. 
Any supplemental agreement developed as a result of the Master Agreement is 
exclusively between the Participating Agency and the Supplier (Contract Sales are 
reported to OMNIA Partners).   

 
1.5 Objectives of Cooperative Program  

This RFP is intended to achieve the following objectives regarding availability 
through OMNIA Partners’ cooperative program:  
A. Provide a comprehensive competitively solicited and awarded national agreement 

offering the Products covered by this solicitation to Participating Public 
Agencies; 

B. Establish the Master Agreement as the Supplier’s primary go to market strategy to 
Public Agencies nationwide; 

C. Achieve cost savings for Supplier and Public Agencies through a single 
solicitation process that will reduce the Supplier’s need to respond to multiple 
solicitations and Public Agencies need to conduct their own solicitation process; 

D. Combine the aggregate purchasing volumes of Participating Public Agencies to 
achieve cost effective pricing. 
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2.0 REPRESENTATIONS AND COVENANTS 

As a condition to Supplier entering into the Master Agreement, which would be available to 
all Public Agencies, Supplier must make certain representations, warranties and covenants to 
both the Principal Procurement Agency and OMNIA Partners designed to ensure the success 
of the Master Agreement for all Participating Public Agencies as well as the Supplier. 

 
2.1 Corporate Commitment 

Supplier commits that (1) the Master Agreement has received all necessary corporate 
authorizations and support of the Supplier’s executive management, (2) the Master 
Agreement is Supplier's primary “go to market” strategy for Public Agencies, (3) the 
Master Agreement will be promoted to all Public Agencies, including any existing 
customers, and Supplier will transition existing customers, upon their request, to the 
Master Agreement, and (4) that the Supplier has read and agrees to the terms and 
conditions of the Administration Agreement with OMNIA Partners and will execute 
such agreement concurrent with and as a condition of its execution of the Master 
Agreement with the Principal Procurement Agency. Supplier will identify an 
executive corporate sponsor and a separate national account manager within the RFP 
response that will be responsible for the overall management of the Master 
Agreement. 
 

2.2 Pricing Commitment 
Supplier commits the not-to-exceed pricing provided under the Master Agreement 
pricing is its lowest available (net to buyer) to Public Agencies nationwide and 
further commits that if a Participating Public Agency is eligible for lower pricing 
through a national, state, regional or local or cooperative contract, the Supplier will 
match such lower pricing to that Participating Public Agency under the Master 
Agreement. 
 

2.3 Sales Commitment 
Supplier commits to aggressively market the Master Agreement as its go to market 
strategy in this defined sector and that its sales force will be trained, engaged and 
committed to offering the Master Agreement to Public Agencies through OMNIA 
Partners nationwide. Supplier commits that all Master Agreement sales will be 
accurately and timely reported to OMNIA Partners in accordance with the OMNIA 
Partners Administration Agreement.  Supplier also commits its sales force will be 
compensated, including sales incentives, for sales to Public Agencies under the 
Master Agreement in a consistent or better manner compared to sales to Public 
Agencies if the Supplier were not awarded the Master Agreement.  
 

3.0 SUPPLIER RESPONSE 
Supplier must supply the following information in order for the Principal Procurement 
Agency to determine Supplier’s qualifications to extend the resulting Master Agreement to 
Participating Public Agencies through OMNIA Partners. 
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3.1 Company 
A. Brief history and description of Supplier.  
B. Total number and location of sales persons employed by Supplier. 
C. Number and location of support centers (if applicable) and location of corporate 

office. 
D. Annual sales for the three previous fiscal years. 
E. Submit FEIN and Dunn & Bradstreet report. 
F. Describe any green or environmental initiatives or policies. 
G. Describe any diversity programs or partners supplier does business with and how 

Participating Agencies may use diverse partners through the Master Agreement.  
Indicate how, if at all, pricing changes when using the diversity program. 

H. Describe any historically underutilized business certifications supplier holds and 
the certifying agency.  This may include business enterprises such as minority 
and women owned, small or disadvantaged, disable veterans, etc.  

I. Describe how supplier differentiates itself from its competitors. 
J. Describe any present or past litigation, bankruptcy or reorganization involving 

supplier.  
K. Felony Conviction Notice: Indicate if the supplier 

a. is a publicly held corporation and this reporting requirement is not 
applicable; 

b. is not owned or operated by anyone who has been convicted of a felony; 
or 

c. is owned or operated by and individual(s) who has been convicted of a 
felony and provide the names and convictions. 

L. Describe any debarment or suspension actions taken against supplier 
3.2 Distribution, Logistics 

A. Describe the full line of products and services offered by supplier. 
B. Describe how supplier proposes to distribute the products/service nationwide. 

Include any states where products and services will not be offered under the 
Master Agreement, including U.S. Territories and Outlying Areas. 

C. Identify all other companies that will be involved in processing, handling or 
shipping the products/service to the end user. 

D. Provide the number, size and location of Supplier’s distribution facilities, 
warehouses and retail network as applicable. 

3.3 Marketing and Sales 
A. Provide a detailed ninety-day plan beginning from award date of the Master 

Agreement describing the strategy to immediately implement the Master 
Agreement as supplier’s primary go to market strategy for Public Agencies to 
supplier’s teams nationwide, to include, but not limited to: 

i. Executive leadership endorsement and sponsorship of the award as the 
public sector go-to-market strategy within first 10 days 

ii. Training and education of Supplier’s national sales force with 
participation from the Supplier’s executive leadership, along with the 
OMNIA Partners team within first 90 days 

B. Provide a detailed ninety-day plan beginning from award date of the Master 
Agreement describing the strategy to market the Master Agreement to current 
Participating Public Agencies, existing Public Agency customers of Supplier, as 



OMNIA PARTNERS EXHIBITS 
EXHIBIT A- RESPONSE FOR NATIONAL COOPERATIVE CONTRACT 

Requirements for National Cooperative Contract 
Page 7 of 44 

 

well as to prospective Public Agencies nationwide immediately upon award, to 
include, but not limited to: 

i. Creation and distribution of a co-branded press release to trade 
publications 

ii. Announcement, contract details and contact information published on the 
Supplier’s website within first 90 days 

iii. Design, publication and distribution of co-branded marketing materials 
within first 90 days 

iv. Commitment to attendance and participation with OMNIA Partners at 
national (i.e. NIGP Annual Forum, NPI Conference, etc.), regional (i.e. 
Regional NIGP Chapter Meetings, Regional Cooperative Summits, etc.) 
and supplier-specific trade shows, conferences and meetings throughout 
the term of the Master Agreement 

v. Commitment to attend, exhibit and participate at the NIGP Annual Forum 
in an area reserved by OMNIA Partners for partner suppliers.  Booth 
space will be purchased and staffed by Supplier.  In addition, Supplier 
commits to provide reasonable assistance to the overall promotion and 
marketing efforts for the NIGP Annual Forum, as directed by OMNIA 
Partners. 

vi. Design and publication of national and regional advertising in trade 
publications throughout the term of the Master Agreement 

vii. Ongoing marketing and promotion of the Master Agreement throughout 
its term (case studies, collateral pieces, presentations, promotions, etc.) 

viii. Dedicated OMNIA Partners internet web-based homepage on Supplier’s 
website with: 

• OMNIA Partners standard logo; 
• Copy of original Request for Proposal; 
• Copy of contract and amendments between Principal Procurement 

Agency and Supplier; 
• Summary of Products and pricing; 
• Marketing Materials 
• Electronic link to OMNIA Partners’ website including the online 

registration page; 
• A dedicated toll-free number and email address for OMNIA 

Partners 
C. Describe how Supplier will transition any existing Public Agency customers’ 

accounts to the Master Agreement available nationally through OMNIA Partners. 
Include a list of current cooperative contracts (regional and national) Supplier 
holds and describe how the Master Agreement will be positioned among the 
other cooperative agreements. 

D. Acknowledge Supplier agrees to provide its logo(s) to OMNIA Partners and 
agrees to provide permission for reproduction of such logo in marketing 
communications and promotions.  Acknowledge that use of OMNIA Partners 
logo will require permission for reproduction, as well. 

E. Confirm Supplier will be proactive in direct sales of Supplier’s goods and 
services to Public Agencies nationwide and the timely follow up to leads 
established by OMNIA Partners. All sales materials are to use the OMNIA 
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Partners logo. At a minimum, the Supplier’s sales initiatives should 
communicate: 

i. Master Agreement was competitively solicited and publicly awarded by a 
Principal Procurement Agency 

ii. Best government pricing 
iii. No cost to participate 
iv. Non-exclusive contract 

F. Confirm Supplier will train its national sales force on the Master Agreement.  At 
a minimum, sales training should include: 

i. Key features of Master Agreement 
ii. Working knowledge of the solicitation process 

iii. Awareness of the range of Public Agencies that can utilize the Master 
Agreement through OMNIA Partners 

iv. Knowledge of benefits of the use of cooperative contracts 
G. Provide the name, title, email and phone number for the person(s), who will be 

responsible for:  
i. Executive Support 

ii. Marketing 
iii. Sales 
iv. Sales Support 
v. Financial Reporting 

vi. Accounts Payable 
vii. Contracts 

H. Describe in detail how Supplier’s national sales force is structured, including 
contact information for the highest-level executive in charge of the sales team. 

I.  Explain in detail how the sales teams will work with the OMNIA Partners team 
to implement, grow and service the national program. 

J.  Explain in detail how Supplier will manage the overall national program 
throughout the term of the Master Agreement, including ongoing coordination of 
marketing and sales efforts, timely new Participating Public Agency account set-
up, timely contract administration, etc. 

K.  State the amount of Supplier’s Public Agency sales for the previous fiscal year.  
Provide a list of Supplier’s top 10 Public Agency customers, the total purchases 
for each for the previous fiscal year along with a key contact for each. 

L. Describe Supplier’s information systems capabilities and limitations regarding 
order management through receipt of payment, including description of multiple 
platforms that may be used for any of these functions. 

M. Does the Supplier propose to guarantee sales? If so, provide the Contract Sales 
(as defined in Section 10 of the National Intergovernmental Purchasing Alliance 
Company Administration Agreement) that Supplier will guarantee each year 
under the Master Agreement for the initial three years of the Master Agreement 
(“Guaranteed Contract Sales”). 
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$_______.00 in year one 
$_______.00 in year two 
$_______.00 in year three 
 
To the extent Supplier guarantees minimum Contract Sales, the 
administration fee shall be calculated based on the greater of the actual 
Contract Sales and the Guaranteed Contract Sales. 

N. Even though it is anticipated many Public Agencies will be able to utilize the 
Master Agreement without further formal solicitation, there may be 
circumstances where Public Agencies will issue their own solicitations. The 
following options are available when responding to a solicitation for Products 
covered under the Master Agreement.  

i. Respond with Master Agreement pricing (Contract Sales reported to 
OMNIA Partners). 

ii. If competitive conditions require pricing lower than the standard 
Master Agreement not-to-exceed pricing, Supplier may respond 
with lower pricing through the Master Agreement. If Supplier is 
awarded the contract, the sales are reported as Contract Sales to 
OMNIA Partners under the Master Agreement.  

iii. Respond with pricing higher than Master Agreement only in the 
unlikely event that the Public Agency refuses to utilize Master 
Agreement (Contract Sales are not reported to OMNIA Partners). 

iv. If alternative or multiple proposals are permitted, respond with 
pricing higher than Master Agreement, and include Master 
Agreement as the alternate or additional proposal. 

 
Detail Supplier’s strategies under these options when responding to a solicitation. 
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 NOW, THEREFORE, in consideration of the payments to be made hereunder and the 
mutual covenants contained in this Agreement, OMNIA Partners and Supplier hereby agree as 
follows: 
 

DEFINITIONS 
 
 1. Capitalized terms used in this Agreement and not otherwise defined herein shall have 
the meanings given to them in the Master Agreement. 
 

TERMS AND CONDITIONS 
 
 2. The Master Agreement and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement.  Supplier 
acknowledges and agrees that the covenants and agreements of Supplier set forth in the solicitation 
and Supplier’s response thereto resulting in the Master Agreement are incorporated herein and are 
an integral part hereof. 
 
 3. OMNIA Partners shall be afforded all of the rights, privileges and indemnifications 
afforded to Principal Procurement Agency by or from Supplier under the Master Agreement, and 
such rights, privileges and indemnifications shall accrue and apply with equal effect to OMNIA 
Partners, its agents, employees, directors, and representatives under this Agreement including, but 
not limited to, Supplier’s obligation to obtain appropriate insurance. 
 
 4. OMNIA Partners shall perform all of its duties, responsibilities and obligations as 
contract administrator of the Master Agreement on behalf of Principal Procurement Agency as set 
forth herein, and Supplier hereby acknowledges and agrees that all duties, responsibilities and 
obligations will be undertaken by OMNIA Partners solely in its capacity as the contract 
administrator under the Master Agreement. 
 
 5. With respect to any purchases by Principal Procurement Agency or any Participating 
Public Agency pursuant to the Master Agreement, OMNIA Partners shall not be: (i) construed as a 
dealer, re-marketer, representative, partner or agent of any type of the Supplier, Principal 
Procurement Agency or any Participating Public Agency; (ii) obligated, liable or responsible for 
any order for Product made by Principal Procurement Agency or any Participating Public Agency 
or any employee thereof under the Master Agreement or for any payment required to be made with 
respect to such order for Product; and (iii) obligated, liable or responsible for any failure by 
Principal Procurement Agency or any Participating Public Agency to comply with procedures or 
requirements of applicable law or the Master Agreement or to obtain the due authorization and 
approval necessary to purchase under the Master Agreement. OMNIA Partners makes no 
representation or guaranty with respect to any minimum purchases by Principal Procurement 
Agency or any Participating Public Agency or any employee thereof under this Agreement or the 
Master Agreement. 
 
 6. OMNIA Partners shall not be responsible for Supplier’s performance under the 
Master Agreement, and Supplier shall hold OMNIA Partners harmless from any liability that may 
arise from the acts or omissions of Supplier in connection with the Master Agreement.  
 
 7. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, OMNIA 
PARTNERS EXPRESSLY DISCLAIMS ALL EXPRESS OR IMPLIED REPRESENTATIONS 
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AND WARRANTIES REGARDING OMNIA PARTNERS’ PERFORMANCE AS A CONTRACT 
ADMINISTRATOR OF THE MASTER AGREEMENT. OMNIA PARTNERS SHALL NOT BE 
LIABLE IN ANY WAY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, CONSEQUENTIAL, 
EXEMPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN IF OMNIA PARTNERS IS 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
 

TERM OF AGREEMENT; TERMINATION 
 
 8. This Agreement shall be in effect so long as the Master Agreement remains in effect, 
provided, however, that the provisions of Sections 3 – 8 and 12 – 23, hereof and the 
indemnifications afforded by the Supplier to OMNIA Partners in the Master Agreement, to the 
extent such provisions survive any expiration or termination of the Master Agreement, shall survive 
the expiration or termination of this Agreement. 
 
 9. Supplier’s failure to maintain its covenants and commitments contained in this 
Agreement or any action of the Supplier which gives rise to a right by Principal Procurement 
Agency to terminate the Master Agreement shall constitute a material breach of this Agreement.  If 
such breach is not cured within thirty (30) days of written notice to Supplier, in addition to any and 
all remedies available at law or equity, OMNIA Partners shall have the right to terminate this 
Agreement, at OMNIA Partners’ sole discretion.  Notwithstanding anything contained herein to the 
contrary, this Agreement shall terminate on the date of the termination or expiration of the Master 
Agreement. 
 

NATIONAL PROMOTION 
 
 10. OMNIA Partners and Supplier shall publicize and promote the availability of the 
Master Agreement’s products and services to Public Agencies and such agencies’ employees. 
Supplier shall require each Public Agency to register its participation in the OMNIA Partners 
program by either registering on the OMNIA Partners website 
(www.omniapartners.com/publicsector), or executing a Master Intergovernmental Cooperative 
Purchasing Agreement prior to processing the Participating Public Agency’s first sales order.  Upon 
request, Supplier shall make available to interested Public Agencies a copy of the Master 
Agreement and such price lists or quotes as may be necessary for such Public Agencies to evaluate 
potential purchases. 
 
 11. Supplier shall provide such marketing and administrative support as set forth in the 
solicitation resulting in the Master Agreement, including assisting in development of marketing 
materials as reasonably requested by Principal Procurement Agency and OMNIA Partners. Supplier 
shall be responsible for obtaining permission or license of use and payment of any license fees for 
all content and images Supplier provides to OMNIA Partners or posts on the OMNIA Partners 
website. Supplier shall indemnify, defend and hold harmless OMNIA Partners for use of all such 
content and images including copyright infringement claims. Supplier and OMNIA Partners each 
hereby grant to the other party a limited, revocable, non-transferable, non-sublicensable right to use 
such party’s logo (each, the “Logo”) solely for use in marketing the Master Agreement. Each party 
shall provide the other party with the standard terms of use of such party’s Logo, and such party 
shall comply with such terms in all material respects.  Both parties shall obtain approval from the 
other party prior to use of such party’s Logo.   Notwithstanding the foregoing, the parties 
understand and agree that except as provided herein neither party shall have any right, title or 
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interest in the other party’s Logo.  Upon termination of this Agreement, each party shall 
immediately cease use of the other party’s Logo. 
 

ADMINISTRATIVE FEE, REPORTING & PAYMENT 
 
 12. An  “Administrative Fee” shall be defined and due to OMNIA Partners from 
Supplier in the amount of __ percent (__%) (“Administrative Fee Percentage”) multiplied by the 
total purchase amount paid to Supplier, less refunds, credits on returns, rebates and discounts, for 
the sale of products and/or services to Principal Procurement Agency and Participating Public 
Agencies pursuant to the Master Agreement (as amended from time to time and including any 
renewal thereof) (“Contract Sales”).  From time to time the parties may mutually agree in writing to 
a lower Administrative Fee Percentage for a specifically identified Participating Public Agency’s 
Contract Sales.   
 
 13. Supplier shall provide OMNIA Partners with an electronic accounting report 
monthly, in the format prescribed by OMNIA Partners, summarizing all Contract Sales for each 
calendar month.  The Contract Sales reporting format is provided as Exhibit C (“Contract Sales 
Report”), attached hereto and incorporated herein by reference. Contract Sales Reports for each 
calendar month shall be provided by Supplier to OMNIA Partners by the 10th day of the following 
month.  Failure to provide a Contract Sales Report within the time and manner specified herein shall 
constitute a material breach of this Agreement and if not cured within thirty (30) days of written 
notice to Supplier shall be deemed a cause for termination of the Master Agreement, at Principal 
Procurement Agency’s sole discretion, and/or this Agreement, at OMNIA Partners’ sole discretion. 
 

14. Administrative Fee payments are to be paid by Supplier to OMNIA Partners at the 
frequency and on the due date stated in Section 13, above, for Supplier’s submission of 
corresponding Contract Sales Reports. Administrative Fee payments are to be made via Automated 
Clearing House (ACH) to the OMNIA Partners designated financial institution identified in Exhibit 
D.   Failure to provide a payment of the Administrative Fee within the time and manner specified 
herein shall constitute a material breach of this Agreement and if not cured within thirty (30) days 
of written notice to Supplier shall be deemed a cause for termination of the Master Agreement, at 
Principal Procurement Agency’s sole discretion, and/or this Agreement, at OMNIA Partners’ sole 
discretion. All Administrative Fees not paid when due shall bear interest at a rate equal to the lesser 
of one and one-half percent (1 1/2%) per month or the maximum rate permitted by law until paid in 
full. 
 

15.  Supplier shall maintain an accounting of all purchases made by Participating Public 
Agencies under the Master Agreement.  OMNIA Partners, or its designee, in OMNIA Partners’ sole 
discretion, reserves the right to compare Participating Public Agency records with Contract Sales 
Reports submitted by Supplier for a period of four (4) years from the date OMNIA Partners receives 
such report.  In addition, OMNIA Partners may engage a third party to conduct an independent 
audit of Supplier’s monthly reports.  In the event of such an audit, Supplier shall provide all 
materials reasonably requested relating to such audit by OMNIA Partners at the location designated 
by OMNIA Partners. In the event an underreporting of Contract Sales and a resulting underpayment 
of Administrative Fees is revealed, OMNIA Partners will notify the Supplier in writing.  Supplier 
will have thirty (30) days from the date of such notice to resolve the discrepancy to OMNIA 
Partners’ reasonable satisfaction, including payment of any Administrative Fees due and owing, 
together with interest thereon in accordance with Section 13, and reimbursement of OMNIA 
Partners’ costs and expenses related to such audit. 
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GENERAL PROVISIONS 

 
 16. This Agreement, the Master Agreement and the exhibits referenced herein supersede 
any and all other agreements, either oral or in writing, between the parties hereto with respect to the 
subject matter hereto and no other agreement, statement, or promise relating to the subject matter of 
this Agreement which is not contained or incorporated herein shall be valid or binding.  In the event 
of any conflict between the provisions of this Agreement and the Master Agreement, as between 
OMNIA Partners and Supplier, the provisions of this Agreement shall prevail.   
 
 17. If any action at law or in equity is brought to enforce or interpret the provisions of 
this Agreement or to recover any Administrative Fee and accrued interest, the prevailing party shall 
be entitled to reasonable attorney’s fees and costs in addition to any other relief to which it may be 
entitled. 
 
 18. This Agreement and OMNIA Partners’ rights and obligations hereunder may be 
assigned at OMNIA Partners’ sole discretion to an affiliate of OMNIA Partners, any purchaser of 
any or all or substantially all of the assets of OMNIA Partners, or the successor entity as a result of 
a merger, reorganization, consolidation, conversion or change of control, whether by operation of 
law or otherwise.  Supplier may not assign its obligations hereunder without the prior written 
consent of OMNIA Partners. 

 
 19. All written communications given hereunder shall be delivered by first-class mail, 
postage prepaid, or overnight delivery on receipt to the addresses as set forth below.  

 
A. OMNIA Partners: 

 
 OMNIA Partners 

Attn: President 
840 Crescent Centre Drive 
Suite 600 
Franklin, TN 37067 

 
B. Supplier: 

 
[____________________] 

  [____________________] 
[____________________] 
[____________________] 

 
 20. If any provision of this Agreement shall be deemed to be, or shall in fact be, illegal, 
inoperative or unenforceable, the same shall not affect any other provision or provisions herein 
contained or render the same invalid, inoperative or unenforceable to any extent whatever, and this 
Agreement will be construed by limiting or invalidating such provision to the minimum extent 
necessary to make such provision valid, legal and enforceable. 
  21. This Agreement may not be amended, changed, modified, or altered without the 
prior written consent of the parties hereto, and no provision of this Agreement may be discharged or 
waived, except by a writing signed by the parties.  A waiver of any particular provision will not be 
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deemed a waiver of any other provision, nor will a waiver given on one occasion be deemed to 
apply to any other occasion.  
 
 22. This Agreement shall inure to the benefit of and shall be binding upon OMNIA 
Partners, the Supplier and any respective successor and assign thereto; subject, however, to the 
limitations contained herein. 
 
 23. This Agreement will be construed under and governed by the laws of the State of 
Delaware, excluding its conflicts of law provisions and any action arising out of or related to this 
Agreement shall be commenced solely and exclusively in the state or federal courts in Williamson 
County Tennessee. 
 
 24. This Agreement may be executed in counterparts, each of which is an original but all 
of which, together, shall constitute but one and the same instrument. The exchange of copies of this 
Agreement and of signature pages by facsimile, or by .pdf or similar electronic transmission, will 
constitute effective execution and delivery of this Agreement as to the parties and may be used in lieu of 
the original Agreement for all purposes. Signatures of the parties transmitted by facsimile, or by .pdf or 
similar electronic transmission, will be deemed to be their original signatures for any purpose 
whatsoever. 
 
[INSERT SUPPLIER ENTITY NAME]  NATIONAL INTERGOVERNMENTAL 

PURCHASING ALLIANCE COMPANY 
d/b/a OMNIA Partners Public Sector 
 
 

Signature 
 

 Signature 
Sarah Vavra 

Name 
 

 Name 
Sr. Vice President, Public Sector Contracting 

Title 
 

 Title 

Date  Date 
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OMNIA PARTNERS EXHIBITS 
EXHIBIT E – OMNIA PARTNERS CONTRACT SALES REPORTING TEMPLATE 

 
 

Supplier Name:
Contract Sales Report Month:

Contract ID:
Supplier Reporting Contact:

Title:
Phone:
Email:

Participating Agency Name Address City State Zip Code

Participating 
Agency #    

{Assigned by 
National IPA 
and provided 
to Supplier}

Transaction 
Date

(Date of 
Sale)

Contract 
Sales for 
Month ($)

Admin 
Fee %

Admin 
Fee $

Report Totals
Cumulative Contract Sales

OMNIA PARTNERS EXHIBITS
EXHIBIT C - CONTRACT SALES REPORTING TEMPLATE

(to be submitted electronically in Microsoft Excel format)
OMNIA Partners Contract Sales Monthly Report
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OMNIA PARTNERS EXHIBITS 
EXHIBIT F- FEDERAL FUNDS CERTIFICATIONS 

 
FEDERAL CERTIFICATIONS 

ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT 
TO WHOM IT MAY CONCERN: 
 
Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This form should be 
completed and returned with proposal. 
 
The following certifications and provisions may be required and apply when a Participating Agency expends federal funds for any 
purchase resulting from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small purchases, 
awarded by the Participating Agency and the Participating Agency’s subcontractors shall contain the procurement provisions of 
Appendix II to Part 200, as applicable. 
 
APPENDIX II TO 2 CFR PART 200 
(A) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation adjusted 
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council 
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances 
where contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate. 
 

Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all 
rights and privileges under the applicable laws and regulations with respect to this procurement in the event of breach of contract by 
either party. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be 
effected and the basis for settlement. (All contracts in excess of $10,000) 
 

Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the 
right to immediately terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a 
breach or default of the agreement by Offeror in the event Offeror fails to: (1) meet schedules, deadlines, and/or delivery dates 
within the time specified in the procurement solicitation, contract, and/or a purchase order; (2) make any payments owed; or (3) 
otherwise perform in accordance with the contract and/or the procurement solicitation. Participating Agency also reserves the right 
to terminate the contract immediately, with written notice to offeror, for convenience, if Participating Agency believes, in its sole 
discretion that it is in the best interest of Participating Agency to do so. Offeror will be compensated for work performed and 
accepted and goods accepted by Participating Agency as of the termination date if the contract is terminated for convenience of 
Participating Agency. Any award under this procurement process is not exclusive and Participating Agency 
 reserves the right to purchase goods and services from other offerors when it is in Participating Agency’s best interest. 
 

Does offeror agree?   YES   Initials of Authorized Representative of offeror 
 
(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the 
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause 
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal Employment Opportunity” (30 CFR 
12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive Order 11375, “Amending Executive Order 
11246 Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR part 60, “Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.” 
 

Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction 
contract, the equal opportunity clause is incorporated by reference herein. 
 

Does offeror agree to abide by the above?   YES   Initials of Authorized Representative of offeror 
 
(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime 
construction contracts in excess of $2,000 awarded by non-Federal entities must include a provision for compliance 
with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor regulations 
(29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed and Assisted 
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OMNIA PARTNERS EXHIBITS 
EXHIBIT F- FEDERAL FUNDS CERTIFICATIONS 

 
Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics at 
a rate not less than the prevailing wages specified in a wage determination made by the Secretary of Labor. In 
addition, contractors must be required to pay wages not less than once a week. The non-Federal entity must place a 
copy of the current prevailing wage determination issued by the Department of Labor in each solicitation. The decision to 
award a contract or subcontract must be conditioned upon the acceptance of the wage determination. The non - 
Federal entity must report all suspected or reported violations to the Federal awarding agency. The contracts must also 
include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as supplemented by 
Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each contractor or 
subrecipient must be prohibited from inducing, by any means, any person employed in the construction, completion, or 
repair of public work, to give up any part of the compensation to which he or she is otherwise entitled. The non -Federal 
entity must report all suspected or reported violations to the Federal awarding agency. 
 

Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the term of an award for all 
contracts and subgrants for construction or repair, offeror will be in compliance with all applicable Davis-Bacon Act provisions. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by 
the non-Federal entity in excess of $100,000 that involve the employment of mechanics or laborers must include a 
provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR 
Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be required to compute the wages of every mechanic and 
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work week is permissible 
provided that the worker is compensated at a rate of not less than one and a half times the basic rate of pay for all 
hours  worked  in  excess  of  40  hours  in  the  work  week.  The requirements of 40 U.S.C.  3704 are applicable to 
construction work and provide that no laborer or mechanic must be required to work in surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies 
or materials or articles ordinarily available on the open market, or contracts for transportation or transmission of 
intelligence. 
 

Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in 
compliance with all applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for all 
contracts by Participating Agency resulting from this procurement process. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding 
agreement” under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small 
business firm or nonprofit organization regarding the substitution of parties, assignment or performance of experimental, 
developmental, or research work under that “funding agreement,” the recipient or subrecipient must comply with the 
requirements of 37 CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms 
Under Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by the 
awarding agency. 
 

Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during the 
term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to comply 
with all applicable requirements as referenced in Federal Rule (F) above. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as 
amended—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non - 
Federal award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air 
Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251- 1387). Violations 
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency 
(EPA). 
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OMNIA PARTNERS EXHIBITS 
EXHIBIT F- FEDERAL FUNDS CERTIFICATIONS 

 
Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the offeror certifies that during the 
term of an award for all contracts by Participating Agency member resulting from this procurement process, the offeror agrees 
to comply with all applicable requirements as referenced in Federal Rule (G) above. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be 
made to parties listed on the government wide exclusions in the System for Award Management (SAM), in accordance 
with the OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 
12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Suspension.” SAM Exclusions contains the names of parties 
debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under statutory or 
regulatory authority other than Executive Order 12549. 
 

Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the offeror certifies that during the 
term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror certifies that neither 
it nor its principals is presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation by any federal department or agency. 
 
Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or employee of 
any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in 
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must 
also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award. Such 
disclosures are forwarded from tier to tier up to the non-Federal award. 
 

Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the offeror certifies that during 
the term and after the awarded term of an award for all contracts by Participating Agency resulting from this procurement process, 
the offeror certifies that it is in compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). 
The undersigned further certifies that: 
(1)   No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or an 
employee of a Member of Congress in connection with the awarding of a Federal contract, the making of a Federal grant, the 
making of a Federal loan, the entering into a cooperative agreement, and the extension, continuation, renewal, amendment, or 
modification of a Federal contract, grant, loan, or cooperative agreement. 
(2)   If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or 
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or 
an employee of a Member of Congress in connection with this Federal grant or cooperative agreement, the undersigned shall 
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying”, in accordance with its instructions. 
(3)   The undersigned shall require that the language of this certification be included in the award documents for all covered sub-
awards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify and disclose accordingly. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS 
 

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offeror 
certifies that it will comply with the record retention requirements detailed in 2 CFR § 200.333. The offeror further certifies that 
offeror will retain all records as required by 2 CFR § 200.333 for a period of three years after grantees or subgrantees submit 
final expenditure reports or quarterly or annual financial reports, as applicable, and all other pending matters are closed. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror  
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CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT 
When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror certifies that it 
will comply with the mandatory standards and policies relating to energy efficiency which are contained in the state energy 
conservation plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18). 

 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS 
 

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal Transit 
Administration funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and agrees to 
provide such certification or applicable waiver with respect to specific products to any Participating Agency upon request. 
Purchases made in accordance with the Buy America Act must still follow the applicable procurement rules calling for free and 
open competition. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 

PROCUREMENT OF RECOVERED MATERIALS REQUIREMENTS FOR – 2 C.F.R. §200.322 
 

Participating Agency and its contractors must comply with section 6002 of the Solid Waste Disposal Act, as amended by the 
Resource Conservation and Recovery Act. The requirements of Section 6002 include procuring only items designated in guidelines 
of the Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials 
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the item exceeds $10,000 or 
the value of the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste management services 
in a manner that maximizes energy and resource recovery; and establishing an affirmative procurement program for procurement of 
recovered materials identified in the EPA guidelines.. 
 

Does Vendor agree? YES   Initials of Authorized Representative of Vendor 
 

CERTIFICATION OF ACCESS TO RECORDS – 2 C.F.R. § 200.336 
 

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives shall have access to any 
books, documents, papers and records of offeror that are directly pertinent to offeror’s discharge of its obligations under the 
Contract for the purpose of making audits, examinations, excerpts, and transcriptions. The right also includes timely and 
reasonable access to offeror’s personnel for the purpose of interview and discussion relating to such documents. 
Does offeror agree? YES   Initials of Authorized Representative of offeror 
 

CERTIFICATION OF AFFORDABLE CARE ACT 
 

Offeror understands and agrees that it shall be solely responsible for compliance with the patient Protection and Affordable Care 
Act, Public Law 111-148 and the Health Care and Education Reconciliation Act 111-152 (collectively the Affordable Care Act 
“ACA”). The Offeror shall bear sole responsibility for providing health care benefits for its employees who provide services as 
required by Federal law. 
Does offeror agree? YES   Initials of Authorized Representative of offeror 
 

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS 
 

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions. 
 

Does offeror agree? YES   Initials of Authorized Representative of offeror 
 
 

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. It is 
further acknowledged that offeror certifies compliance with all provisions, laws, acts, regulations, etc. as specifically 
noted above. 
Offeror’s Name: ____________________________________________________________________________________________ 
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Address, City, State, and Zip Code: _____________________________________________________________________________ 
Phone Number:___________________________________ Fax Number: ______________________________________ 
Printed Name and Title of Authorized Representative:______________________________________________________________________ 
Email Address: ____________________________________________________________________________________________ 

 

Signature of Authorized Representative: ____________________________Date: _________________________________



 

Requirements for National Cooperative Contract 
Page 26 of 44 

 

OMNIA PARTNERS EXHIBITS 
EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

  
NEW JERSEY BUSINESS COMPLIANCE 

 
Suppliers intending to do business in the State of New Jersey must comply with policies and 
procedures required under New Jersey statues.  All offerors submitting proposals must complete the 
following forms specific to the State of New Jersey.  Completed forms should be submitted with the 
offeror’s response to the RFP.  Failure to complete the New Jersey packet will impact OMNIA 
Partners’ ability to promote the Master Agreement in the State of New Jersey. 
 
DOC #1 Ownership Disclosure Form  
 
DOC #2 Non-Collusion Affidavit 
 
DOC #3 Affirmative Action Affidavit 
 
DOC #4 Political Contribution Disclosure Form 
 
DOC #5 Stockholder Disclosure Certification 
 
DOC #6 Certification of Non-Involvement in Prohibited Activities in Iran 
 
DOC #7 New Jersey Business Registration Certificate 
 
New Jersey suppliers are required to comply with the following New Jersey statutes when 
applicable: 
 

• all anti-discrimination laws, including those contained in N.J.S.A. 10:2-1 through N.J.S.A. 
10:2-14, N.J.S.A. 10:5-1, and N.J.S.A. 10:5-31 through 10:5-38; 
 

• Prevailing Wage Act, N.J.S.A. 34:11-56.26, for all contracts within the contemplation of the 
Act; 

 
• Public Works Contractor Registration Act, N.J.S.A. 34:11-56.26; and 

 
• Bid and Performance Security, as required by the applicable municipal or state statutes. 
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OMNIA PARTNERS EXHIBITS 
EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

 
DOC #1 

OWNERSHIP DISCLOSURE FORM 
(N.J.S. 52:25-24.2) 

 
Pursuant to the requirements of P.L. 1999, Chapter 440 effective April 17, 2000 (Local Public Contracts 
Law), the offeror shall complete the form attached to these specifications listing the persons owning 10 
percent (10%) or more of the firm presenting the proposal. 
 
Company Name:  
 
Street:  
 
City, State, Zip Code: 
 

Complete as appropriate: 

I _______________________________________, certify that I am the sole owner of 
____________________________________, that there are no partners and the business is not 
incorporated, and the provisions of N.J.S. 52:25-24.2 do not apply. 

OR: 
I _______________________________________, a partner in___________________________, do hereby 
certify that the following is a list of all individual partners who own a 10% or greater interest therein. I 
further certify that if one (1) or more of the partners is itself a corporation or partnership, there is also set 
forth the names and addresses of the stockholders holding 10% or more of that corporation’s stock or the 
individual partners owning 10% or greater interest in that partnership. 

OR: 
I _______________________________________, an authorized representative of 
______________________, a corporation, do hereby certify that the following is a list of the names and 
addresses of all stockholders in the corporation who own 10% or more of its stock of any class. I further 
certify that if one (1) or more of such stockholders is itself a corporation or partnership, that there is also set 
forth the names and addresses of the stockholders holding 10% or more of the corporation’s stock or the 
individual partners owning a 10% or greater interest in that partnership. 

 
(Note: If there are no partners or stockholders owning 10% or more interest, indicate none.) 
               Name                                                 Address                              Interest 
 
             
             
             
             
                                         

 
I further certify that the statements and information contained herein, are complete and correct to the best of 
my knowledge and belief.  

 
 
Date   Authorized Signature and Title
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OMNIA PARTNERS EXHIBITS 
EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

 
DOC #2 

NON-COLLUSION AFFIDAVIT 
 

 

Company Name: ________________________________________ 
Street:  ________________________________________________ 
City, State, Zip Code:____________________________________ 

 
State of ________________________________________________ 

 
County of  ______________________________________________ 
 
I,                                                     of the_______________________________________________                         
                        Name                                                        City 
 
in the County of ____________________________, State of _______________________________ 

of full age, being duly sworn according to law on my oath depose and say that: 
 
I am the _________________________of the firm of _____________________________________ 
  Title                      Company Name 

 
the Offeror making the Proposal for the goods, services or public work specified under the attached 
proposal, and that I executed the said proposal with full authority to do so; that said Offeror has 
not directly or indirectly entered into any agreement, participated in any collusion, or otherwise 
taken any action in restraint of free, competitive bidding in connection with the above proposal, and 
that all statements contained in said proposal and in this affidavit are true and correct, and made 
with full knowledge that relies upon the truth of the statements contained in said proposal and in the 
statements contained in this affidavit in awarding the contract for the said goods, services or public 
work. 
 
I further warrant that no person or selling agency has been employed or retained to solicit or 
secure such contract upon an agreement or understanding for a commission, percentage, brokerage 
or contingent fee, except bona fide employees or bona fide established commercial or selling 
agencies maintained by  
 
        
Company Name      Authorized Signature & Title 
 
Subscribed and sworn before me 
 
this ______ day of ______________, 20____ 
 
__________________________________________ 
Notary Public of ______________________ 
My commission expires _________________ , 20____ 
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SEAL 
OMNIA PARTNERS EXHIBITS 

EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 
 
DOC #3 

AFFIRMATIVE ACTION AFFIDAVIT 
(P.L. 1975, C.127) 

 
Company Name:    
Street:   

 City, State, Zip Code:   
 

Proposal Certification: 

Indicate below company’s compliance with New Jersey Affirmative Action regulations. Company’s 
proposal will be accepted even if company is not in compliance at this time. No contract and/or 
purchase order may be issued, however, until all Affirmative Action requirements are met. 
 
Required Affirmative Action Evidence: 

Procurement, Professional & Service Contracts (Exhibit A) 
Vendors must submit with proposal: 

1. A photo copy of their Federal Letter of Affirmative Action Plan Approval 

  
OR 
 

2. A photo copy of their Certificate of Employee Information Report 

OR 
 

3. A complete Affirmative Action Employee Information Report (AA302)  __________  

 
Public Work – Over $50,000 Total Project Cost: 

A. No approved Federal or New Jersey Affirmative Action Plan. We will complete Report Form 

       AA201-A upon receipt from the  
 
B. Approved Federal or New Jersey Plan – certificate enclosed   

 
I further certify that the statements and information contained herein, are complete and correct to 
the best of my knowledge and belief.  

 
 _______________________  _________________________________ 
 Date                                                                      Authorized Signature and Title
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OMNIA PARTNERS EXHIBITS 
EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

 
DOC #3, continued   P.L. 1995, c. 127 (N.J.A.C. 17:27) 

MANDATORY AFFIRMATIVE ACTION LANGUAGE 
 

PROCUREMENT, PROFESSIONAL AND SERVICE 
CONTRACTS 

During the performance of this contract, the contractor agrees as follows: 

The contractor or subcontractor, where applicable, will not discriminate against any employee or applicant for 
employment because of age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual 
orientation.  The contractor will take affirmative action to ensure that such applicants are recruited and employed, and 
that employees are treated during employment, without regard to their age, race, creed, color, national origin, ancestry, 
marital status, sex, affectional or sexual orientation.  Such action shall include, but not be limited to the following:  
employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or termination; rates of 
pay or other forms of compensation; and selection for training, including apprenticeship.  The contractor agrees to post 
in conspicuous places, available to employees and applicants for employment, notices to be provided by the Public 
Agency Compliance Officer setting forth provisions of this non-discrimination clause. 

The contractor or subcontractor, where applicable will, in all solicitations or advertisement for employees placed by or 
on behalf of the contractor, state that all qualified applicants will receive consideration for employment without regard 
to age, race, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation. 

The contractor or subcontractor, where applicable, will send to each labor union or representative of workers with which 
it has a collective bargaining agreement or other contract or understanding, a notice, to be provided by the agency 
contracting officer advising the labor union or workers' representative of the contractor's commitments under this act 
and shall post copies of the notice in conspicuous places available to employees and applicants for employment. 

The contractor or subcontractor, where applicable, agrees to comply with any regulations promulgated by the Treasurer 
pursuant to P.L. 1975, c. 127, as amended and supplemented from time to time and the Americans with Disabilities Act. 

The contractor or subcontractor agrees to attempt in good faith to employ minority and female workers trade consistent 
with the applicable county employment goal prescribed by N.J.A.C. 17:27-5.2 promulgated by the Treasurer pursuant to 
P.L. 1975, C.127, as amended and supplemented from time to time or in accordance with a binding determination of the 
applicable county employment goals determined by the Affirmative Action Office pursuant to N.J.A.C. 17:27-5.2 
promulgated by the Treasurer pursuant to P.L. 1975, C.127, as amended and supplemented from time to time. 

The contractor or subcontractor agrees to inform in writing appropriate recruitment agencies in the area, including 
employment agencies, placement bureaus, colleges, universities, labor unions, that it does not discriminate on the basis 
of age, creed, color, national origin, ancestry, marital status, sex, affectional or sexual orientation, and that it will 
discontinue the use of any recruitment agency which engages in direct or indirect discriminatory practices. 

The contractor or subcontractor agrees to revise any of it testing procedures, if necessary, to assure that all personnel 
testing conforms with the principles of job-related testing, as established by the statutes and court decisions of the state 
of New Jersey and as established by applicable Federal law and applicable Federal court decisions. 

The contractor or subcontractor agrees to review all procedures relating to transfer, upgrading, downgrading and lay-off 
to ensure that all such actions are taken without regard to age, creed, color, national origin, ancestry, marital status, sex, 
affectional or sexual orientation, and conform with the applicable employment goals, consistent with the statutes and 
court decisions of the State of New Jersey, and applicable Federal law and applicable Federal court decisions. 

The contractor and its subcontractors shall furnish such reports or other documents to the Affirmative Action Office as 
may be requested by the office from time to time in order to carry out the purposes of these regulations, and public 
agencies shall furnish such information as may be requested by the Affirmative Action Office for conducting a 
compliance investigation pursuant to Subchapter 10 of the Administrative Code (NJAC 17:27). 

 

 

________________________________________________ 
Signature of Procurement Agent  
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 OMNIA PARTNERS EXHIBITS 
EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Public Agency Instructions 

 

This page provides guidance to public agencies entering into contracts with business entities that are required to file 
Political Contribution Disclosure forms with the agency.  It is not intended to be provided to contractors. What 
follows are instructions on the use of form local units can provide to contractors that are required to disclose political 
contributions pursuant to N.J.S.A. 19:44A-20.26 (P.L. 2005, c. 271, s.2).  Additional information on the process is 
available in Local Finance Notice 2006-1 (http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html). Please refer 
back to these instructions for the appropriate links, as the Local Finance Notices include links that are no longer 
operational. 

1. The disclosure is required for all contracts in excess of $17,500 that are not awarded pursuant to a “fair and open” 
process (N.J.S.A. 19:44A-20.7). 

2. Due to the potential length of some contractor submissions, the public agency should consider allowing data to be 
submitted in electronic form (i.e., spreadsheet, pdf file, etc.).  Submissions must be kept with the contract 
documents or in an appropriate computer file and be available for public access.  The form is worded to accept 
this alternate submission.  The text should be amended if electronic submission will not be allowed. 

3. The submission must be received from the contractor and on file at least 10 days prior to award of the contract.  
Resolutions of award should reflect that the disclosure has been received and is on file. 

4. The contractor must disclose contributions made to candidate and party committees covering a wide range of public 
agencies, including all public agencies that have elected officials in the county of the public agency, state 
legislative positions, and various state entities.  The Division of Local Government Services recommends that 
contractors be provided a list of the affected agencies.  This will assist contractors in determining the campaign and 
political committees of the officials and candidates affected by the disclosure. 

a. The Division has prepared model disclosure forms for each county.  They can be downloaded from the 
“County PCD Forms” link on the Pay-to-Play web site at 
http://www.nj.gov/dca/divisions/dlgs/programs/lpcl.html#12. They will be updated from time-to-time as 
necessary. 

b. A public agency using these forms should edit them to properly reflect the correct legislative district(s).  
As the forms are county-based, they list all legislative districts in each county.  Districts that do not 
represent the public agency should be removed from the lists. 

c. Some contractors may find it easier to provide a single list that covers all contributions, regardless of the 
county.  These submissions are appropriate and should be accepted. 

d. The form may be used “as-is”, subject to edits as described herein. 
e. The “Contractor Instructions” sheet is intended to be provided with the form.  It is recommended that the 

Instructions and the form be printed on the same piece of paper.  The form notes that the Instructions are 
printed on the back of the form; where that is not the case, the text should be edited accordingly. 

f. The form is a Word document and can be edited to meet local needs, and posted for download on web sites, 
used as an e-mail attachment, or provided as a printed document. 
 

5. It is recommended that the contractor also complete a “Stockholder Disclosure Certification.”  This will assist the 
local unit in its obligation to ensure that contractor did not make any prohibited contributions to the committees 
listed on the Business Entity Disclosure Certification in the 12 months prior to the contract  (See Local Finance 
Notice 2006-7 for additional information on this obligation at 
http://www.nj.gov/dca/divisions/dlgs/resources/lfns_2006.html).  A sample Certification form is part of this 
package and the instruction to complete it is included in the Contractor Instructions.  NOTE:  This section is not 
applicable to Boards of Education.  

DOC #4 
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OMNIA PARTNERS EXHIBITS 
 EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

 

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Contractor Instructions 

 

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair and 
open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, c. 271, s.2 (N.J.S.A. 
19:44A-20.26).  This law provides that 10 days prior to the award of such a contract, the contractor shall disclose 
contributions to:  
 

• any State, county, or municipal committee of a political party 
• any legislative leadership committee* 
• any continuing political committee (a.k.a., political action committee) 
• any candidate committee of a candidate for, or holder of, an elective office: 

o of the public entity awarding the contract 
o of that county in which that public entity is located 
o of another public entity within that county 
o or of a legislative district in which that public entity is located or, when the public entity is a county, 

of any legislative district which includes all or part of the county 
 

The disclosure must list reportable contributions to any of the committees that exceed $300 per election cycle that were 
made during the 12 months prior to award of the contract.  See N.J.S.A. 19:44A-8 and 19:44A-16 for more details on 
reportable contributions. 
 
N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business entity is not a 
natural person.  This includes the following: 

• individuals with an “interest” ownership or control of more than 10% of the profits or assets of a business 
entity or 10% of the stock in the case of a business entity that is a corporation for profit 

• all principals, partners, officers, or directors of the business entity or their spouses 
• any subsidiaries directly or indirectly controlled by the business entity 
• IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity 

and filing as continuing political committees, (PACs). 
 

When the business entity is a natural person, “a contribution by that person’s spouse or child, residing therewith, shall 
be deemed to be a contribution by the business entity.” [N.J.S.A. 19:44A-20.26(b)] The contributor must be listed on 
the disclosure. 
 
Any business entity that fails to comply with the disclosure provisions shall be subject to a fine imposed by ELEC in an 
amount to be determined by the Commission which may be based upon the amount that the business entity failed to 
report. 
 
The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose elected 
official and/or candidate campaign committees are affected by the disclosure requirement.  It is the contractor’s 
responsibility to identify the specific committees to which contributions may have been made and need to be disclosed.  
The disclosed information may exceed the minimum requirement. 
 
The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details (along with a 
signed cover sheet) may be used as the contractor’s submission and is disclosable to the public under the Open Public 
Records Act. 
 
The contractor must also complete the attached Stockholder Disclosure Certification.  This will assist the agency in 
meeting its obligations under the law. NOTE:  This section does not apply to Board of Education contracts. 
 
* N.J.S.A. 19:44A-3(s):  “The term "legislative leadership committee" means a committee established, authorized to be 
established, or designated by the President of the Senate, the Minority Leader of the Senate, the Speaker of the General 
Assembly or the Minority Leader of the General Assembly pursuant to section 16 of P.L.1993, c.65 (C.19:44A-10.1) for 
the purpose of receiving contributions and making expenditures.”  

Doc #4, continued 
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C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 
Required Pursuant to N.J.S.A. 19:44A-20.26 

 

This form or its permitted facsimile must be submitted to the local unit  
no later than 10 days prior to the award of the contract. 

Part I – Vendor Information 
Vendor Name:  
Address:  
City:  State: Zip: 
 

The undersigned being authorized to certify, hereby certifies that the submission provided herein represents 
compliance with the provisions of N.J.S.A. 19:44A-20.26 and as represented by the Instructions 
accompanying this form. 
 
 
_______________________     _______________________    ________________________ 
Signature      Printed Name        Title 

Part II – Contribution Disclosure 

Disclosure requirement: Pursuant to N.J.S.A. 19:44A-20.26 this disclosure must include all reportable 
political contributions (more than $300 per election cycle) over the 12 months prior to submission to 
the committees of the government entities listed on the form provided by the local unit. 

 Check here if disclosure is provided in electronic form 

Contributor Name Recipient Name Date Dollar Amount 
   $ 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
 

 Check here if the information is continued on subsequent page(s)  

Doc #4, continued 
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List of Agencies with Elected Officials Required for Political Contribution Disclosure 

N.J.S.A. 19:44A-20.26 
 
County Name:   
State: Governor, and Legislative Leadership Committees 
Legislative District #s:  

State Senator and two members of the General Assembly per district. 
 
County:  
 Freeholders   County Clerk  Sheriff 
 {County Executive}  Surrogate   
 
Municipalities (Mayor and members of governing body, regardless of title): 
 
 
 
 
 

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD 
FROM THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A 

COUNTY-BASED, CUSTOMIZABLE FORM. 
 

  

Doc #4, continued 
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OMNIA PARTNERS EXHIBITS 
EXHIBIT G- NEW JERSEY BUSINESS COMPLIANCE 

DOC #5 
STOCKHOLDER DISCLOSURE CERTIFICATION  

 
Name of Business:   

� I certify that the list below contains the names and home addresses of all stockholders 
holding 10% or more of the issued and outstanding stock of the undersigned. 

     OR 

� I certify that no one stockholder owns 10% or more of the issued and outstanding stock of 
the undersigned. 

 
Check the box that represents the type of business organization: 

�Partnership  �Corporation �Sole Proprietorship 
       

�Limited Partnership �Limited Liability Corporation �Limited Liability Partnership 
 

�Subchapter S Corporation 
 
Sign and notarize the form below, and, if necessary, complete the stockholder list below.  
 
Stockholders: 
Name:  Name:  

 
Home Address:  
 
 

Home Address:  
 

Name:  Name: 
 

Home Address:  Home Address:  

Name:  
 

Name:  
 

Home Address:  
 

Home Address:  

 

  

 
Subscribed and sworn before me this ___ day of ___________, 
2__. 
 
(Notary Public) 
 
My Commission expires: 
 

 
_________________________________ 

(Affiant) 
 

________________________________ 
(Print name & title of affiant) 

 
(Corporate Seal) 
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DOC #6 
 

Certification of Non-Involvement in Prohibited Activities in Iran 
 
Pursuant to N.J.S.A. 52:32-58, Offerors must certify that neither the Offeror, nor any of its parents, 
subsidiaries, and/or affiliates (as defined in N.J.S.A. 52:32 – 56(e) (3)), is listed on the Department 
of the Treasury’s List of Persons or Entities Engaging in Prohibited Investment Activities in Iran 
and that neither is involved in any of the investment activities set forth in N.J.S.A. 52:32 – 56(f).  
 
Offerors wishing to do business in New Jersey through this contract must fill out the Certification of 
Non-Involvement in Prohibited Activities in Iran here:  
http://www.state.nj.us/humanservices/dfd/info/standard/fdc/disclosure_investmentact.pdf. 
 
Offerors should submit the above form completed with their proposal. 
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DOC #7 
 

NEW JERSEY BUSINESS REGISTRATION CERTIFICATE 
(N.J.S.A. 52:32-44) 

 
Offerors wishing to do business in New Jersey must submit their State Division of Revenue issued 
Business Registration Certificate with their proposal here. Failure to do so will disqualify the 
Offeror from offering products or services in New Jersey through any resulting contract. 
 
http://www.state.nj.us/treasury/revenue/forms/njreg.pdf  
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OMNIA PARTNERS EXHIBITS 
EXHIBIT H- OMNIA PARTNERS ADVERTISING COMPLIANCE REQUIREMENT 

 
Pursuant to certain state notice provisions, including but not limited to Oregon Revised Statutes Chapter 279A.220, the following 
public agencies and political subdivisions of the referenced public agencies are eligible to register with OMNIA Partners and access 
the Master Agreement contract award made pursuant to this solicitation, and are hereby given notice of the foregoing request for 
proposals for purposes of complying with the procedural requirements of said statutes: 
 
Nationwide: 
State of Alabama State of Hawaii State of Massachusetts State of New Mexico State of South 

Dakota 
State of Alaska State of Idaho State of Michigan State of New York State of Tennessee 
State of Arizona State of Illinois State of Minnesota State of North Carolina State of Texas 
State of Arkansas State of Indiana State of Mississippi State of North Dakota State of Utah 
State of California State of Iowa State of Missouri State of Ohio State of Vermont 
State of Colorado State of Kansas State of Montana State of Oklahoma State of Virginia 
State of Connecticut State of Kentucky State of Nebraska State of Oregon State of Washington 
State of Delaware State of Louisiana State of Nevada State of Pennsylvania State of West 

Virginia 
State of Florida State of Maine State of New Hampshire State of Rhode Island State of Wisconsin 
State of Georgia State of Maryland State of New Jersey State of South Carolina State of Wyoming 
District of Columbia     
 
Lists of political subdivisions and local governments in the above referenced states / districts may be found at 
http://www.usa.gov/Agencies/State_and_Territories.shtml and https://www.usa.gov/local-governments.  
 
Certain Public Agencies and Political Subdivisions:
 
CITIES, TOWNS, VILLAGES AND BOROUGHS 
INCLUDING BUT NOT LIMITED TO: 
BAKER CITY GOLF COURSE, OR 
CITY OF ADAIR VILLAGE, OR 
CITY OF ASHLAND, OR 
CITY OF AUMSVILLE, OR 
CITY OF AURORA, OR 
CITY OF BAKER, OR 
CITY OF BATON ROUGE, LA 
CITY OF BEAVERTON, OR 
CITY OF BEND, OR 
CITY OF BOARDMAN, OR 
CITY OF BONANAZA, OR 
CITY OF BOSSIER CITY, LA 
CITY OF BROOKINGS, OR 
CITY OF BURNS, OR 
CITY OF CANBY, OR 
CITY OF CANYONVILLE, OR 
CITY OF CLATSKANIE, OR 
CITY OF COBURG, OR 
CITY OF CONDON, OR 
CITY OF COQUILLE, OR 
CITY OF CORVALLI, OR 
CITY OF CORVALLIS PARKS AND RECREATION 
DEPARTMENT, OR 
CITY OF COTTAGE GROVE, OR 
CITY OF DONALD, OR 
CITY OF EUGENE, OR 
CITY OF FOREST GROVE, OR 
CITY OF GOLD HILL, OR 
CITY OF GRANTS PASS, OR 
CITY OF GRESHAM, OR 
CITY OF HILLSBORO, OR 
CITY OF INDEPENDENCE, OR 
CITY AND COUNTY OF HONOLULU, HI 

CITY OF KENNER, LA 
CITY OF LA GRANDE, OR 
CITY OF LAFAYETTE, LA 
CITY OF LAKE CHARLES, OR 
CITY OF LEBANON, OR 
CITY OF MCMINNVILLE, OR 
CITY OF MEDFORD, OR 
CITY OF METAIRIE, LA 
CITY OF MILL CITY, OR 
CITY OF MILWAUKIE, OR 
CITY OF MONROE, LA 
CITY OF MOSIER, OR 
CITY OF NEW ORLEANS, LA 
CITY OF NORTH PLAINS, OR 
CITY OF OREGON CITY, OR 
CITY OF PILOT ROCK, OR 
CITY OF PORTLAND, OR 
CITY OF POWERS, OR 
CITY OF PRINEVILLE, OR 
CITY OF REDMOND, OR 
CITY OF REEDSPORT, OR 
CITY OF RIDDLE, OR 
CITY OF ROGUE RIVER, OR 
CITY OF ROSEBURG, OR 
CITY OF SALEM, OR 
CITY OF SANDY, OR 
CITY OF SCAPPOOSE, OR 
CITY OF SHADY COVE, OR 
CITY OF SHERWOOD, OR 
CITY OF SHREVEPORT, LA 
CITY OF SILVERTON, OR 
CITY OF SPRINGFIELD, OR 
CITY OF ST. HELENS, OR 
CITY OF ST. PAUL, OR 
CITY OF SULPHUR, LA 
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CITY OF TIGARD, OR 
CITY OF TROUTDALE, OR 
CITY OF TUALATIN, OR 
CITY OF WALKER, LA 
CITY OF WARRENTON, OR 
CITY OF WEST LINN, OR 
CITY OF WILSONVILLE, OR 
CITY OF WINSTON, OR 
CITY OF WOODBURN, OR 
LEAGUE OF OREGON CITES 
THE CITY OF HAPPY VALLEY OREGON 
ALPINE, UT 
ALTA, UT 
ALTAMONT, UT 
ALTON, UT 
AMALGA, UT 
AMERICAN FORK CITY, UT 
ANNABELLA, UT 
ANTIMONY, UT 
APPLE VALLEY, UT 
AURORA, UT 
BALLARD, UT 
BEAR RIVER CITY, UT 
BEAVER, UT 
BICKNELL, UT 
BIG WATER, UT 
BLANDING, UT 
BLUFFDALE, UT 
BOULDER, UT 
CITY OF BOUNTIFUL, UT 
BRIAN HEAD, UT 
BRIGHAM CITY CORPORATION, UT 
BRYCE CANYON CITY, UT 
CANNONVILLE, UT 
CASTLE DALE, UT 
CASTLE VALLEY, UT 
CITY OF CEDAR CITY, UT 
CEDAR FORT, UT 
CITY OF CEDAR HILLS, UT 
CENTERFIELD, UT 
CENTERVILLE CITY CORPORATION, UT 
CENTRAL VALLEY, UT 
CHARLESTON, UT 
CIRCLEVILLE, UT 
CLARKSTON, UT 
CLAWSON, UT 
CLEARFIELD, UT 
CLEVELAND, UT 
CLINTON CITY CORPORATION, UT 
COALVILLE, UT 
CORINNE, UT 
CORNISH, UT 
COTTONWOOD HEIGHTS, UT 
DANIEL, UT 
DELTA, UT 
DEWEYVILLE, UT 
DRAPER CITY, UT 
DUCHESNE, UT 
EAGLE MOUNTAIN, UT 
EAST CARBON, UT 
ELK RIDGE, UT 
ELMO, UT 
ELSINORE, UT 
ELWOOD, UT 
EMERY, UT 

ENOCH, UT 
ENTERPRISE, UT 
EPHRAIM, UT 
ESCALANTE, UT 
EUREKA, UT 
FAIRFIELD, UT 
FAIRVIEW, UT 
FARMINGTON, UT 
FARR WEST, UT 
FAYETTE, UT 
FERRON, UT 
FIELDING, UT 
FILLMORE, UT 
FOUNTAIN GREEN, UT 
FRANCIS, UT 
FRUIT HEIGHTS, UT 
GARDEN CITY, UT 
GARLAND, UT 
GENOLA, UT 
GLENDALE, UT 
GLENWOOD, UT 
GOSHEN, UT 
GRANTSVILLE, UT 
GREEN RIVER, UT 
GUNNISON, UT 
HANKSVILLE, UT 
HARRISVILLE, UT 
HATCH, UT 
HEBER CITY CORPORATION, UT 
HELPER, UT 
HENEFER, UT 
HENRIEVILLE, UT 
HERRIMAN, UT 
HIDEOUT, UT 
HIGHLAND, UT 
HILDALE, UT 
HINCKLEY, UT 
HOLDEN, UT 
HOLLADAY, UT 
HONEYVILLE, UT 
HOOPER, UT 
HOWELL, UT 
HUNTINGTON, UT 
HUNTSVILLE, UT 
CITY OF HURRICANE, UT 
HYDE PARK, UT 
HYRUM, UT 
INDEPENDENCE, UT 
IVINS, UT 
JOSEPH, UT 
JUNCTION, UT 
KAMAS, UT 
KANAB, UT 
KANARRAVILLE, UT 
KANOSH, UT 
KAYSVILLE, UT 
KINGSTON, UT 
KOOSHAREM, UT 
LAKETOWN, UT 
LA VERKIN, UT 
LAYTON, UT 
LEAMINGTON, UT 
LEEDS, UT 
LEHI CITY CORPORATION, UT 
LEVAN, UT 
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LEWISTON, UT 
LINDON, UT 
LOA, UT 
LOGAN CITY, UT 
LYMAN, UT 
LYNNDYL, UT 
MANILA, UT 
MANTI, UT 
MANTUA, UT 
MAPLETON, UT 
MARRIOTT-SLATERVILLE, UT 
MARYSVALE, UT 
MAYFIELD, UT 
MEADOW, UT 
MENDON, UT 
MIDVALE CITY INC., UT 
MIDWAY, UT 
MILFORD, UT 
MILLVILLE, UT 
MINERSVILLE, UT 
MOAB, UT 
MONA, UT 
MONROE, UT 
CITY OF MONTICELLO, UT 
MORGAN, UT 
MORONI, UT 
MOUNT PLEASANT, UT 
MURRAY CITY CORPORATION, UT 
MYTON, UT 
NAPLES, UT 
NEPHI, UT 
NEW HARMONY, UT 
NEWTON, UT 
NIBLEY, UT 
NORTH LOGAN, UT 
NORTH OGDEN, UT 
NORTH SALT LAKE CITY, UT 
OAK CITY, UT 
OAKLEY, UT 
OGDEN CITY CORPORATION, UT 
OPHIR, UT 
ORANGEVILLE, UT 
ORDERVILLE, UT 
OREM, UT 
PANGUITCH, UT 
PARADISE, UT 
PARAGONAH, UT 
PARK CITY, UT 
PAROWAN, UT 
PAYSON, UT 
PERRY, UT 
PLAIN CITY, UT 
PLEASANT GROVE CITY, UT 
PLEASANT VIEW, UT 
PLYMOUTH, UT 
PORTAGE, UT 
PRICE, UT 
PROVIDENCE, UT 
PROVO, UT 
RANDOLPH, UT 
REDMOND, UT 
RICHFIELD, UT 
RICHMOND, UT 
RIVERDALE, UT 
RIVER HEIGHTS, UT 

RIVERTON CITY, UT 
ROCKVILLE, UT 
ROCKY RIDGE, UT 
ROOSEVELT CITY CORPORATION, UT 
ROY, UT 
RUSH VALLEY, UT 
CITY OF ST. GEORGE, UT 
SALEM, UT 
SALINA, UT 
SALT LAKE CITY CORPORATION, UT 
SANDY, UT 
SANTA CLARA, UT 
SANTAQUIN, UT 
SARATOGA SPRINGS, UT 
SCIPIO, UT 
SCOFIELD, UT 
SIGURD, UT 
SMITHFIELD, UT 
SNOWVILLE, UT 
CITY OF SOUTH JORDAN, UT 
SOUTH OGDEN, UT 
CITY OF SOUTH SALT LAKE, UT 
SOUTH WEBER, UT 
SPANISH FORK, UT 
SPRING CITY, UT 
SPRINGDALE, UT 
SPRINGVILLE, UT 
STERLING, UT 
STOCKTON, UT 
SUNNYSIDE, UT 
SUNSET CITY CORP, UT 
SYRACUSE, UT 
TABIONA, UT 
CITY OF TAYLORSVILLE, UT 
TOOELE CITY CORPORATION, UT 
TOQUERVILLE, UT 
TORREY, UT 
TREMONTON CITY, UT 
TRENTON, UT 
TROPIC, UT 
UINTAH, UT 
VERNAL CITY, UT 
VERNON, UT 
VINEYARD, UT 
VIRGIN, UT 
WALES, UT 
WALLSBURG, UT 
WASHINGTON CITY, UT 
WASHINGTON TERRACE, UT 
WELLINGTON, UT 
WELLSVILLE, UT 
WENDOVER, UT 
WEST BOUNTIFUL, UT 
WEST HAVEN, UT 
WEST JORDAN, UT 
WEST POINT, UT 
WEST VALLEY CITY, UT 
WILLARD, UT 
WOODLAND HILLS, UT 
WOODRUFF, UT 
WOODS CROSS, UT 
 
COUNTIES AND PARISHES INCLUDING BUT NOT 
LIMITED TO: 
ASCENSION PARISH, LA 
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ASCENSION PARISH, LA, CLEAR OF COURT 
CADDO PARISH, LA 
CALCASIEU PARISH, LA 
CALCASIEU PARISH SHERIFF’S OFFICE, LA 
CITY AND COUNTY OF HONOLULU, HI 
CLACKAMAS COUNTY, OR 
CLACKAMAS COUNTY DEPT OF TRANSPORTATION, 
OR 
CLATSOP COUNTY, OR 
COLUMBIA COUNTY, OR 
COOS COUNTY, OR 
COOS COUNTY HIGHWAY DEPARTMENT, OR 
COUNTY OF HAWAII, OR 
CROOK COUNTY, OR 
CROOK COUNTY ROAD DEPARTMENT, OR 
CURRY COUNTY, OR 
DESCHUTES COUNTY, OR 
DOUGLAS COUNTY, OR 
EAST BATON ROUGE PARISH, LA 
GILLIAM COUNTY, OR 
GRANT COUNTY, OR 
HARNEY COUNTY, OR 
HARNEY COUNTY SHERIFFS OFFICE, OR 
HAWAII COUNTY, HI 
HOOD RIVER COUNTY, OR 
JACKSON COUNTY, OR 
JEFFERSON COUNTY, OR 
JEFFERSON PARISH, LA 
JOSEPHINE COUNTY GOVERNMENT, OR 
LAFAYETTE CONSOLIDATED GOVERNMENT, LA 
LAFAYETTE PARISH, LA 
LAFAYETTE PARISH CONVENTION & VISITORS 
COMMISSION 
LAFOURCHE PARISH, LA 
KAUAI COUNTY, HI 
KLAMATH COUNTY, OR 
LAKE COUNTY, OR 
LANE COUNTY, OR 
LINCOLN COUNTY, OR 
LINN COUNTY, OR 
LIVINGSTON PARISH, LA 
MALHEUR COUNTY, OR 
MAUI COUNTY, HI 
MARION COUNTY, SALEM, OR 
MORROW COUNTY, OR 
MULTNOMAH COUNTY, OR 
MULTNOMAH COUNTY BUSINESS AND 
COMMUNITY SERVICES, OR 
MULTNOMAH COUNTY SHERIFFS OFFICE, OR 
MULTNOMAH LAW LIBRARY, OR 
ORLEANS PARISH, LA 
PLAQUEMINES PARISH, LA 
POLK COUNTY, OR 
RAPIDES PARISH, LA 
SAINT CHARLES PARISH, LA 
SAINT CHARLES PARISH PUBLIC SCHOOLS, LA 
SAINT LANDRY PARISH, LA 
SAINT TAMMANY PARISH, LA 
SHERMAN COUNTY, OR 
TERREBONNE PARISH, LA 
TILLAMOOK COUNTY, OR 
TILLAMOOK COUNTY SHERIFF'S OFFICE, OR 
TILLAMOOK COUNTY GENERAL HOSPITAL, OR 
UMATILLA COUNTY, OR 
UNION COUNTY, OR 

WALLOWA COUNTY, OR 
WASCO COUNTY, OR 
WASHINGTON COUNTY, OR 
WEST BATON ROUGE PARISH, LA 
WHEELER COUNTY, OR 
YAMHILL COUNTY, OR 
COUNTY OF BOX ELDER, UT 
COUNTY OF CACHE, UT 
COUNTY OF RICH, UT 
COUNTY OF WEBER, UT 
COUNTY OF MORGAN, UT 
COUNTY OF DAVIS, UT 
COUNTY OF SUMMIT, UT 
COUNTY OF DAGGETT, UT 
COUNTY OF SALT LAKE, UT 
COUNTY OF TOOELE, UT 
COUNTY OF UTAH, UT 
COUNTY OF WASATCH, UT 
COUNTY OF DUCHESNE, UT 
COUNTY OF UINTAH, UT 
COUNTY OF CARBON, UT 
COUNTY OF SANPETE, UT 
COUNTY OF JUAB, UT 
COUNTY OF MILLARD, UT 
COUNTY OF SEVIER, UT 
COUNTY OF EMERY, UT 
COUNTY OF GRAND, UT 
COUNTY OF BEVER, UT 
COUNTY OF PIUTE, UT 
COUNTY OF WAYNE, UT 
COUNTY OF SAN JUAN, UT 
COUNTY OF GARFIELD, UT 
COUNTY OF KANE, UT 
COUNTY OF IRON, UT 
COUNTY OF WASHINGTON, UT 
 
OTHER AGENCIES INCLUDING ASSOCIATIONS, 
BOARDS, DISTRICTS, COMMISSIONS, COUNCILS, 
PUBLIC CORPORATIONS, PUBLIC DEVELOPMENT 
AUTHORITIES, RESERVATIONS AND UTILITIES 
INCLUDING BUT NOT LIMITED TO: 
BANKS FIRE DISTRICT, OR 
BATON ROUGE WATER COMPANY 
BEND METRO PARK AND RECREATION DISTRICT 
BIENVILLE PARISH FIRE PROTECTION DISTRICT 6, 
LA 
BOARDMAN PARK AND RECREATION DISTRICT 
CENTRAL CITY ECONOMIC OPPORTUNITY CORP, LA 
CENTRAL OREGON INTERGOVERNMENTAL 
COUNCIL 
CITY OF BOGALUSA SCHOOL BOARD, LA 
CLACKAMAS RIVER WATER 
CLATSKANIE PEOPLE'S UTILITY DISTRICT 
CLEAN WATER SERVICES 
CONFEDERATED TRIBES OF THE UMATILLA INDIAN 
RESERVATION 
COOS FOREST PROTECTIVE ASSOCIATION 
CHEHALEM PARK AND RECREATION DISTRICT 
DAVID CROCKETT STEAM FIRE COMPANY #1, LA 
EUGENE WATER AND ELECTRIC BOARD 
HONOLULU INTERNATIONAL AIRPORT 
HOODLAND FIRE DISTRICT #74 
HOUSING AUTHORITY OF PORTLAND 
ILLINOIS VALLEY FIRE DISTRICT 
LAFAYETTE AIRPORT COMMISSION, LA 
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LAFOURCHE PARISH HEALTH UNIT – DHH-OPH 
REGION 3 
LOUISIANA PUBLIC SERVICE COMMISSION, LA 
LOUISIANA WATER WORKS 
MEDFORD WATER COMMISSION 
MELHEUR COUNTY JAIL, OR 
METRO REGIONAL GOVERNMENT 
METRO REGIONAL PARKS 
METROPOLITAN EXPOSITION RECREATION 
COMMISSION 
METROPOLITAN SERVICE DISTRICT (METRO) 
MULTNOMAH EDUCATION SERVICE DISTRICT 
NEW ORLEANS REDEVELOPMENT AUTHORITY, LA 
NORTHEAST OREGON HOUSING AUTHORITY, OR 
PORT OF BRANDON, OR 
PORT OF MORGAN CITY, LA 
PORTLAND DEVELOPMENT COMMISSION, OR 
PORTLAND FIRE AND RESCUE 
PORTLAND HOUSING CENTER, OR 
OREGON COAST COMMUNITY ACTION 
OREGON HOUSING AND COMMUNITY SERVICES 
OREGON LEGISLATIVE ADMINISTRATION 
ROGUE VALLEY SEWER, OR 
SAINT LANDRY PARISH TOURIST COMMISSION 
SAINT MARY PARISH REC DISTRICT 2 
SAINT MARY PARISH REC DISTRICT 3 
SAINT TAMMANY FIRE DISTRICT 4, LA 
SALEM MASS TRANSIT DISTRICT 
SEWERAGE AND WATER BOARD OF NEW ORLEANS, 
LA 
SOUTH LAFOURCHE LEVEE DISTRICT, LA 
TRI-COUNTY METROPOLITAN TRANSPORTATION 
DISTRICT OF OREGON 
TUALATIN HILLS PARK & RECREATION DISTRICT 
TUALATIN VALLEY FIRE & RESCUE 
TUALATIN VALLEY WATER DISTRICT 
WILLAMALANE PARK AND RECREATION DISTRICT 
WILLAMETTE HUMANE SOCIETY 
 
 
K-12 INCLUDING BUT NOT LIMITED TO: 
ACADIA PARISH SCHOOL BOARD 
BEAVERTON SCHOOL DISTRICT 
BEND-LA PINE SCHOOL DISTRICT 
BOGALUSA HIGH SCHOOL, LA 
BOSSIER PARISH SCHOOL BOARD 
BROOKING HARBOR SCHOOL DISTRICT 
CADDO PARISH SCHOOL DISTRICT 
CALCASIEU PARISH SCHOOL DISTRICT 
CANBY SCHOOL DISTRICT 
CANYONVILLE CHRISTIAN ACADEMY 
CASCADE SCHOOL DISTRICT 
CASCADES ACADEMY OF CENTRAL OREGON 
CENTENNIAL SCHOOL DISTRICT 
CENTRAL CATHOLIC HIGH SCHOOL 
CENTRAL POINT SCHOOL DISTRICT NO.6 
CENTRAL SCHOOL DISTRICT 13J 
COOS BAY SCHOOL DISTRICT NO.9 
CORVALLIS SCHOOL DISTRICT 509J 
COUNTY OF YAMHILL SCHOOL DISTRICT 29 
CULVER SCHOOL DISTRICT  
DALLAS SCHOOL DISTRICT NO.2 
DAVID DOUGLAS SCHOOL DISTRICT 
DAYTON SCHOOL DISTRICT NO.8 
DE LA SALLE N CATHOLIC HS 

DESCHUTES COUNTY SCHOOL DISTRICT NO.6 
DOUGLAS EDUCATIONAL DISTRICT SERVICE 
DUFUR SCHOOL DISTRICT NO.29 
EAST BATON ROUGE PARISH SCHOOL DISTRICT 
ESTACADA SCHOOL DISTRICT NO.10B 
FOREST GROVE SCHOOL DISTRICT 
GEORGE MIDDLE SCHOOL 
GLADSTONE SCHOOL DISTRICT 
GRANTS PASS SCHOOL DISTRICT 7 
GREATER ALBANY PUBLIC SCHOOL DISTRICT 
GRESHAM BARLOW JOINT SCHOOL DISTRICT 
HEAD START OF LANE COUNTY 
HIGH DESERT EDUCATION SERVICE DISTRICT 
HILLSBORO SCHOOL DISTRICT 
HOOD RIVER COUNTY SCHOOL DISTRICT 
JACKSON CO SCHOOL DIST NO.9 
JEFFERSON COUNTY SCHOOL DISTRICT 509-J 
JEFFERSON PARISH SCHOOL DISTRICT 
JEFFERSON SCHOOL DISTRICT 
JUNCTION CITY SCHOOLS, OR 
KLAMATH COUNTY SCHOOL DISTRICT 
KLAMATH FALLS CITY SCHOOLS 
LAFAYETTE PARISH SCHOOL DISTRICT 
LAKE OSWEGO SCHOOL DISTRICT 7J 
LANE COUNTY SCHOOL DISTRICT 4J 
LINCOLN COUNTY SCHOOL DISTRICT 
LINN CO. SCHOOL DIST. 95C 
LIVINGSTON PARISH SCHOOL DISTRICT 
LOST RIVER JR/SR HIGH SCHOOL 
LOWELL SCHOOL DISTRICT NO.71 
MARION COUNTY SCHOOL DISTRICT 
MARION COUNTY SCHOOL DISTRICT 103 
MARIST HIGH SCHOOL, OR 
MCMINNVILLE SCHOOL DISTRICT NOAO 
MEDFORD SCHOOL DISTRICT 549C 
MITCH CHARTER SCHOOL 
MONROE SCHOOL DISTRICT NO.1J 
MORROW COUNTY SCHOOL DIST, OR 
MULTNOMAH EDUCATION SERVICE DISTRICT 
MULTISENSORY LEARNING ACADEMY 
MYRTLE PINT SCHOOL DISTRICT 41 
NEAH-KAH-NIE DISTRICT NO.56 
NEWBERG PUBLIC SCHOOLS 
NESTUCCA VALLEY SCHOOL DISTRICT NO.101 
NOBEL LEARNING COMMUNITIES 
NORTH BEND SCHOOL DISTRICT 13 
NORTH CLACKAMAS SCHOOL DISTRICT 
NORTH DOUGLAS SCHOOL DISTRICT 
NORTH WASCO CITY SCHOOL DISTRICT 21 
NORTHWEST REGIONAL EDUCATION SERVICE 
DISTRICT 
ONTARIO MIDDLE SCHOOL 
OREGON TRAIL SCHOOL DISTRICT NOA6 
ORLEANS PARISH SCHOOL DISTRICT 
PHOENIX-TALENT SCHOOL DISTRICT NOA 
PLEASANT HILL SCHOOL DISTRICT 
PORTLAND JEWISH ACADEMY 
PORTLAND PUBLIC SCHOOLS 
RAPIDES PARISH SCHOOL DISTRICT 
REDMOND SCHOOL DISTRICT 
REYNOLDS SCHOOL DISTRICT 
ROGUE RIVER SCHOOL DISTRICT 
ROSEBURG PUBLIC SCHOOLS 
SCAPPOOSE SCHOOL DISTRICT 1J 
SAINT TAMMANY PARISH SCHOOL BOARD, LA 
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SEASIDE SCHOOL DISTRICT 10 
SHERWOOD SCHOOL DISTRICT 88J 
SILVER FALLS SCHOOL DISTRICT 4J 
SOUTH LANE SCHOOL DISTRICT 45J3 
SOUTHERN OREGON EDUCATION SERVICE 
DISTRICT 
SPRINGFIELD PUBLIC SCHOOLS 
SUTHERLIN SCHOOL DISTRICT 
SWEET HOME SCHOOL DISTRICT NO.55 
TERREBONNE PARISH SCHOOL DISTRICT 
THE CATLIN GABEL SCHOOL 
TIGARD-TUALATIN SCHOOL DISTRICT 
UMATILLA MORROW ESD 
WEST LINN WILSONVILLE SCHOOL DISTRICT 
WILLAMETTE EDUCATION SERVICE DISTRICT 
WOODBURN SCHOOL DISTRICT 
YONCALLA SCHOOL DISTRICT 
ACADEMY FOR MATH ENGINEERING & SCIENCE 
(AMES) , UT 
ALIANZA ACADEMY , UT 
ALPINE DISTRICT , UT 
AMERICAN LEADERSHIP ACADEMY , UT 
AMERICAN PREPARATORY ACADEMY , UT 
BAER CANYON HIGH SCHOOL FOR SPORTS & 
MEDICAL SCIENCES , UT 
BEAR RIVER CHARTER SCHOOL , UT 
BEAVER SCHOOL DISTRICT , UT 
BEEHIVE SCIENCE & TECHNOLOGY ACADEMY 
(BSTA) , UT 
BOX ELDER SCHOOL DISTRICT , UT 
CBA CENTER , UT 
CACHE SCHOOL DISTRICT , UT 
CANYON RIM ACADEMY , UT 
CANYONS DISTRICT , UT 
CARBON SCHOOL DISTRICT , UT 
CHANNING HALL , UT 
CHARTER SCHOOL LEWIS ACADEMY , UT 
CITY ACADEMY , UT 
DAGGETT SCHOOL DISTRICT , UT 
DAVINCI ACADEMY , UT 
DAVIS DISTRICT , UT 
DUAL IMMERSION ACADEMY , UT 
DUCHESNE SCHOOL DISTRICT , UT 
EARLY LIGHT ACADEMY AT DAYBREAK , UT 
EAST HOLLYWOOD HIGH , UT 
EDITH BOWEN LABORATORY SCHOOL , UT 
EMERSON ALCOTT ACADEMY , UT 
EMERY SCHOOL DISTRICT , UT 
ENTHEOS ACADEMY , UT 
EXCELSIOR ACADEMY , UT 
FAST FORWARD HIGH , UT 
FREEDOM ACADEMY , UT 
GARFIELD SCHOOL DISTRICT , UT 
GATEWAY PREPARATORY ACADEMY , UT 
GEORGE WASHINGTON ACADEMY , UT 
GOOD FOUNDATION ACADEMY , UT 
GRAND SCHOOL DISTRICT , UT 
GRANITE DISTRICT , UT 
GUADALUPE SCHOOL , UT 
HAWTHORN ACADEMY , UT 
INTECH COLLEGIATE HIGH SCHOOL , UT 
IRON SCHOOL DISTRICT , UT 
ITINERIS EARLY COLLEGE HIGH , UT 
JOHN HANCOCK CHARTER SCHOOL , UT 
JORDAN DISTRICT , UT 

JUAB SCHOOL DISTRICT , UT 
KANE SCHOOL DISTRICT , UT 
KARL G MAESER PREPARATORY ACADEMY , UT 
LAKEVIEW ACADEMY , UT 
LEGACY PREPARATORY ACADEMY , UT 
LIBERTY ACADEMY , UT 
LINCOLN ACADEMY , UT 
LOGAN SCHOOL DISTRICT , UT 
MARIA MONTESSORI ACADEMY , UT 
MERIT COLLEGE PREPARATORY ACADEMY , UT 
MILLARD SCHOOL DISTRICT , UT 
MOAB CHARTER SCHOOL , UT 
MONTICELLO ACADEMY , UT 
MORGAN SCHOOL DISTRICT , UT 
MOUNTAINVILLE ACADEMY , UT 
MURRAY SCHOOL DISTRICT , UT 
NAVIGATOR POINTE ACADEMY , UT 
NEBO SCHOOL DISTRICT , UT 
NO UT ACAD FOR MATH ENGINEERING & SCIENCE 
(NUAMES) , UT 
NOAH WEBSTER ACADEMY , UT 
NORTH DAVIS PREPARATORY ACADEMY , UT 
NORTH SANPETE SCHOOL DISTRICT , UT 
NORTH STAR ACADEMY , UT 
NORTH SUMMIT SCHOOL DISTRICT , UT 
ODYSSEY CHARTER SCHOOL , UT 
OGDEN PREPARATORY ACADEMY , UT 
OGDEN SCHOOL DISTRICT , UT 
OPEN CLASSROOM , UT 
OPEN HIGH SCHOOL OF UTAH , UT 
OQUIRRH MOUNTAIN CHARTER SCHOOL , UT 
PARADIGM HIGH SCHOOL , UT 
PARK CITY SCHOOL DISTRICT , UT 
PINNACLE CANYON ACADEMY , UT 
PIUTE SCHOOL DISTRICT , UT 
PROVIDENCE HALL , UT 
PROVO SCHOOL DISTRICT , UT 
QUAIL RUN PRIMARY SCHOOL , UT 
QUEST ACADEMY , UT 
RANCHES ACADEMY , UT 
REAGAN ACADEMY , UT 
RENAISSANCE ACADEMY , UT 
RICH SCHOOL DISTRICT , UT 
ROCKWELL CHARTER HIGH SCHOOL , UT 
SALT LAKE ARTS ACADEMY , UT 
SALT LAKE CENTER FOR SCIENCE EDUCATION, UT 
SALT LAKE SCHOOL DISTRICT , UT 
SALT LAKE SCHOOL FOR THE PERFORMING ARTS, 
UT 
SAN JUAN SCHOOL DISTRICT , UT 
SEVIER SCHOOL DISTRICT , UT 
SOLDIER HOLLOW CHARTER SCHOOL , UT 
SOUTH SANPETE SCHOOL DISTRICT , UT 
SOUTH SUMMIT SCHOOL DISTRICT , UT 
SPECTRUM ACADEMY , UT 
SUCCESS ACADEMY , UT 
SUCCESS SCHOOL , UT 
SUMMIT ACADEMY , UT 
SUMMIT ACADEMY HIGH SCHOOL , UT 
SYRACUSE ARTS ACADEMY , UT 
THOMAS EDISON - NORTH , UT 
TIMPANOGOS ACADEMY , UT 
TINTIC SCHOOL DISTRICT , UT 
TOOELE SCHOOL DISTRICT , UT 
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TUACAHN HIGH SCHOOL FOR THE PERFORMING 
ARTS , UT 
UINTAH RIVER HIGH , UT 
UINTAH SCHOOL DISTRICT , UT 
UTAH CONNECTIONS ACADEMY , UT 
UTAH COUNTY ACADEMY OF SCIENCE , UT 
UTAH ELECTRONIC HIGH SCHOOL , UT 
UTAH SCHOOLS FOR DEAF & BLIND , UT 
UTAH STATE OFFICE OF EDUCATION , UT 
UTAH VIRTUAL ACADEMY , UT 
VENTURE ACADEMY , UT 
VISTA AT ENTRADA SCHOOL OF PERFORMING 
ARTS AND TECHNOLOGY , UT 
WALDEN SCHOOL OF LIBERAL ARTS , UT 
WASATCH PEAK ACADEMY , UT 
WASATCH SCHOOL DISTRICT , UT 
WASHINGTON SCHOOL DISTRICT , UT 
WAYNE SCHOOL DISTRICT , UT 
WEBER SCHOOL DISTRICT , UT 
WEILENMANN SCHOOL OF DISCOVERY , UT 
 
HIGHER EDUCATION 
ARGOSY UNIVERSITY 
BATON ROUGE COMMUNITY COLLEGE, LA 
BIRTHINGWAY COLLEGE OF MIDWIFERY 
BLUE MOUNTAIN COMMUNITY COLLEGE 
BRIGHAM YOUNG UNIVERSITY - HAWAII 
CENTRAL OREGON COMMUNITY COLLEGE 
CENTENARY COLLEGE OF LOUISIANA 
CHEMEKETA COMMUNITY COLLEGE 
CLACKAMAS COMMUNITY COLLEGE 
COLLEGE OF THE MARSHALL ISLANDS 
COLUMBIA GORGE COMMUNITY COLLEGE 
CONCORDIA UNIVERSITY 
GEORGE FOX UNIVERSITY 
KLAMATH COMMUNITY COLLEGE DISTRICT 
LANE COMMUNITY COLLEGE 
LEWIS AND CLARK COLLEGE 
LINFIELD COLLEGE 
LINN-BENTON COMMUNITY COLLEGE 
LOUISIANA COLLEGE, LA 
LOUISIANA STATE UNIVERSITY 
LOUISIANA STATE UNIVERSITY HEALTH SERVICES 
MARYLHURST UNIVERSITY 
MT. HOOD COMMUNITY COLLEGE 
MULTNOMAH BIBLE COLLEGE 
NATIONAL COLLEGE OF NATURAL MEDICINE 
NORTHWEST CHRISTIAN COLLEGE 
OREGON HEALTH AND SCIENCE UNIVERSITY 
OREGON INSTITUTE OF TECHNOLOGY 
OREGON STATE UNIVERSITY 
OREGON UNIVERSITY SYSTEM 
PACIFIC UNIVERSITY 
PIONEER PACIFIC COLLEGE 
PORTLAND COMMUNITY COLLEGE 
PORTLAND STATE UNIVERSITY 
REED COLLEGE 
RESEARCH CORPORATION OF THE UNIVERSITY OF 
HAWAII 
ROGUE COMMUNITY COLLEGE 
SOUTHEASTERN LOUISIANA UNIVERSITY 

SOUTHERN OREGON UNIVERSITY (OREGON 
UNIVERSITY SYSTEM) 
SOUTHWESTERN OREGON COMMUNITY COLLEGE 
TULANE UNIVERSITY 
TILLAMOOK BAY COMMUNITY COLLEGE 
UMPQUA COMMUNITY COLLEGE 
UNIVERSITY OF HAWAII BOARD OF REGENTS 
UNIVERSITY OF HAWAII-HONOLULU COMMUNITY 
COLLEGE 
UNIVERSITY OF OREGON-GRADUATE SCHOOL 
UNIVERSITY OF PORTLAND 
UNIVERSITY OF NEW ORLEANS 
WESTERN OREGON UNIVERSITY 
WESTERN STATES CHIROPRACTIC COLLEGE 
WILLAMETTE UNIVERSITY 
XAVIER UNIVERSITY 
UTAH SYSTEM OF HIGHER EDUCATION, UT 
UNIVERSITY OF UTAH, UT 
UTAH STATE UNIVERSITY, UT 
WEBER STATE UNIVERSITY, UT 
SOUTHERN UTAH UNIVERSITY, UT 
SNOW COLLEGE, UT 
DIXIE STATE COLLEGE, UT 
COLLEGE OF EASTERN UTAH, UT 
UTAH VALLEY UNIVERSITY, UT 
SALT LAKE COMMUNITY COLLEGE, UT 
UTAH COLLEGE OF APPLIED TECHNOLOGY, UT 
 
STATE AGENCIES 
ADMIN. SERVICES OFFICE 
BOARD OF MEDICAL EXAMINERS 
HAWAII CHILD SUPPORT ENFORCEMENT AGENCY 
HAWAII DEPARTMENT OF TRANSPORTATION 
HAWAII HEALTH SYSTEMS CORPORATION 
OFFICE OF MEDICAL ASSISTANCE PROGRAMS 
OFFICE OF THE STATE TREASURER 
OREGON BOARD OF ARCHITECTS 
OREGON CHILD DEVELOPMENT COALITION 
OREGON DEPARTMENT OF EDUCATION 
OREGON DEPARTMENT OF FORESTRY 
OREGON DEPT OF TRANSPORTATION 
OREGON DEPT. OF EDUCATION 
OREGON LOTTERY 
OREGON OFFICE OF ENERGY 
OREGON STATE BOARD OF NURSING 
OREGON STATE DEPT OF CORRECTIONS 
OREGON STATE POLICE 
OREGON TOURISM COMMISSION 
OREGON TRAVEL INFORMATION COUNCIL 
SANTIAM CANYON COMMUNICATION CENTER 
SEIU LOCAL 503, OPEU 
SOH- JUDICIARY CONTRACTS AND PURCH 
STATE DEPARTMENT OF DEFENSE, STATE OF 
HAWAII 
STATE OF HAWAII 
STATE OF HAWAII, DEPT. OF EDUCATION 
STATE OF LOUISIANA 
STATE OF LOUISIANA DEPT. OF EDUCATION 
STATE OF LOUISIANA, 26TH JUDICIAL DISTRICT 
ATTORNEY 
STATE OF UTAH 
 

 



Line #
Estimated Item 

Usage Product Description Manufacturer Name
1 484,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
2 130,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
3 77,000 Standard Battery,AA,Alkaline,PK24 DURACELL
4 66,000 Fluorescent Linear Lamp,T8,Neutral,3500K GE LIGHTING
5 62,000 Trash Bags,45 gal.,2.00 mil,PK100 TOUGH GUY
6 57,000 Standard Battery,AAA,Alkaline,PK24 DURACELL
7 56,000 Insect Repellent,Aerosol,6 oz. OFF
8 56,000 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
9 55,000 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING

10 44,000 Safety Glasses,Clear,Uncoated CONDOR
11 43,000 Std Cap.Pleated Filter,20x25x2,MERV7 AIR HANDLER
12 43,000 Toilet Bowl Cleaner,32 oz.,Bottle TOUGH GUY
13 40,000 Std Cap.Pleated Filter,16x20x2,MERV7 AIR HANDLER
14 38,000 Std Cap.Pleated Filter,16x25x2,MERV7 AIR HANDLER
15 38,000 Std Cap.Pleated Filter,20x20x2,MERV7 AIR HANDLER
16 37,000 Knit Gloves,L,Natural,PR CONDOR
17 33,000 Pavement Repair Patch,60 lb.,Bag PERMA-PATCH
18 33,000 Jersey Gloves,9-1/2",L,Brown,PR CONDOR
19 33,000 Safety Glasses,Clear Lens,Clear Frame HONEYWELL UVEX
20 32,000 Duct Tape,48mm x 55m,11 mil,Silver NASHUA
21 30,000 Flat Mop Pad,Microfiber RUBBERMAID
22 29,000 Electrical Tape,7 mil,3/4" x 66 ft.,Blk SCOTCH
23 29,000 Electronic Ballast,T8 Lamps,120/277V PHILIPS ADVANCE
24 27,000 Std Cap.Pleated Filter,24x24x2,MERV7 AIR HANDLER
25 27,000 Standard Battery,D,Alkaline,PK12 DURACELL
26 26,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
27 25,000 Fluorescent Lamp,T8,48In. L,32W,4100K LUMAPRO
28 24,000 Disposable Gloves,Nitrile,L,Blue,PK100 ANSELL
29 24,000 Toilet Brush,Fiber,12" TOUGH GUY
30 23,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
31 23,000 Roll,Hardwound,10",800 ft.,White,PK6 GEORGIA-PACIFIC
32 23,000 Jersey Gloves,9-1/2",L,Brown,PR CONDOR
33 23,000 High Cap.Pleated Filter,16x25x2,MERV8 AIR HANDLER
34 23,000 High Cap.Pleated Filter,16x20x2,MERV8 AIR HANDLER
35 22,000 String Wet Mop,24 oz., Cotton TOUGH GUY
36 21,000 High Cap.Pleated Filter,20x20x2,MERV8 AIR HANDLER
37 20,000 Fluorescent Lamp,T8,Daylight,6500K GE LIGHTING
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38 20,000 Battery,123,Lithium,3V DURACELL
39 20,000 Disposable Gloves,Nitrile,XL,Blue,PK100 ANSELL
40 20,000 High Cap.Pleated Filter,24x24x2,MERV8 AIR HANDLER
41 19,000 Standard Battery,C,Alkaline,PK12 DURACELL
42 19,000 Barricade Tape,Yellow/Black,1000ft x 3In GRAINGER APPROVED
43 18,000 Single Fold Sheets,Brn,Envision(R),PK16 GEORGIA-PACIFIC
44 18,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
45 17,000 High Cap.Pleated Filter,20x25x2,MERV8 AIR HANDLER
46 17,000 Trigger Sprayer,32 oz.,Red/White TOUGH GUY
47 17,000 Safety Glasses,Smoke Mirror JACKSON SAFETY
48 16,000 Standard Battery,9V,Alkaline,PK12 DURACELL
49 16,000 Std Cap.Pleated Filter,20x20x1,MERV7 AIR HANDLER
50 15,000 Electronic Ballast,T8 Lamps,120/277V PHILIPS ADVANCE
51 15,000 Trash Bags,40 to 45 gal.,16 micron,PK250 TOUGH GUY
52 15,000 Jersey Gloves,9-1/2",L,Brown,PR CONDOR
53 15,000 Glue Trap,3/16"L x 7-1/2"W x 4"H CATCHMASTER
54 15,000 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
55 15,000 Marking Paint,17 oz.,Caution Bl/APWA Bl RUST-OLEUM
56 15,000 Breaker Kit,Vacuum SLOAN
57 14,000 CutRes Gloves,XL,Yellow,PR ANSELL
58 14,000 Leather Gloves,Patch Palm,L,PR CONDOR
59 14,000 Std Cap.Pleated Filter,20x24x2,MERV7 AIR HANDLER
60 13,000 CutOff Wheel,A60T,4-1/2"x.045"x7/8" DEWALT
61 13,000 Sand Bag, White,26 in L, 14 in W,PK100 GRAINGER APPROVED
62 13,000 Coated Gloves,Palm and Fingers,XL,PR CONDOR
63 13,000 Leather Drivers Gloves,Cowhide,L,PR CONDOR
64 13,000 Leather Drivers Gloves,Cowhide,XL,PR CONDOR
65 12,000 Std Cap.Pleated Filter,12x24x2,MERV7 AIR HANDLER
66 12,000 Safety Glasses,Gray CONDOR
67 12,000 Std Cap.Pleated Filter,20x25x1,MERV7 AIR HANDLER
68 12,000 Maintenance Absorbent,40 lb.,Bag OIL-DRI
69 12,000 Standard Battery,AA,Lithium,PK8 ENERGIZER
70 12,000 Mechanics Glove,XL,Black/Gray,PR IRONCLAD
71 12,000 Water Diaphragm Assembly ACORN
72 11,000 Disposable Respirator,N95,Universal,PK10 3M
73 11,000 Hand Cleaning Towels,10" x 12" ,Citrus SCRUBS
74 11,000 Markng Paint,17 oz.,Cautn Blue/APWA Blue RUST-OLEUM
75 11,000 Hand Warmer,2-1/4 in. x 3-1/2 in.,PR HOTHANDS
76 11,000 Disposable Gloves,Nitrile,L,Black,PK100 MICROFLEX
77 11,000 Mechanics Glove,L,Black/Gray,Neoprene,PR IRONCLAD
78 11,000 Wasp and Hornet Killer,Aerosol,20 oz. TOUGH GUY
79 11,000 Roll,Hardwound,7-7/8",800 ft.,Brown,PK6 GEORGIA-PACIFIC
80 11,000 Knit Gloves,XL,Natural,PR CONDOR
81 11,000 Fluorescent Linear Lamp,T5,Cool,4100K GE LIGHTING
82 11,000 Fluorescent Lamp,T12,Daylight,6500K GE LIGHTING
83 11,000 Coated Gloves,XL,Black/Red,PR HONEYWELL
84 11,000 Disposable Gloves,Latex,XL,Blue,PK50 MICROFLEX



85 11,000 Std Cap.Pleated Filter,16x25x1,MERV7 AIR HANDLER
86 10,000 Toilet Paper,Envision(R),Jumbo,2Ply,PK8 GEORGIA-PACIFIC
87 10,000 Fluorescent Linear Lamp,T8,Warm,3000K GE LIGHTING
88 10,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
89 10,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
90 10,000 High Cap.Pleated Filter,20x20x1,MERV8 AIR HANDLER
91 10,000 Std Cap.Pleated Filter,16x20x1,MERV7 AIR HANDLER
92 10,000 Hand Sanitizer,Bottle,Gel PURELL
93 10,000 Bleach,1 gal.,Chlorine,Bottle,PK3 TOUGH GUY
94 10,000 Safety Glasses,Clear CONDOR
95 10,000 Corrugated Moving/Storage Box,32 ECT GRAINGER APPROVED
96 10,000 Lantern Battery,Heavy Dty,6V,Spring Term RAYOVAC
97 10,000 Disposable Gloves,Nitrile,XL,Black,PK100 MICROFLEX
98 10,000 Disposable Gloves,Nitrile,XL,Black,PK100 MICROFLEX
99 9,000 High Cap.Pleated Filter,20x24x2,MERV8 AIR HANDLER

100 9,000 Athletic Field Striping Paint,White RUST-OLEUM
101 9,000 Diaphragm,Black Rubber SLOAN
102 9,000 Electronic Ballast,T8 Lamps,120/277V GE LIGHTING
103 9,000 Fluorescent Lamp,T8,48In. L,32W,5000K LUMAPRO
104 9,000 Disposable Gloves,Nitrile,M,Blue,PK100 ANSELL
105 9,000 Disposable Wipes,Hydroknit(R) WYPALL
106 9,000 Coin Cell,2032,Lithium,3V GRAINGER APPROVED
107 9,000 Toilet Paper,Envision(R),2Ply,Pk80 GEORGIA-PACIFIC
108 9,000 String Wet Mop,20 oz., Cotton TOUGH GUY
109 9,000 Plug-In CFL,13W,Non-Dim,4100K,10,000 hr GE LIGHTING
110 9,000 LED Tube,T8,LED,Cool,1750 lm,12.0W,4000K GE LIGHTING
111 9,000 Brake Parts Cleaner,20 oz. Aerosol CRC
112 9,000 Coated Gloves,L,Black/Red,PR HONEYWELL
113 9,000 Disposable Gloves,Latex,L,Natural,PK100 MICROFLEX
114 9,000 Recycled Trash Bags,60 gal.,Black,PK50 TOUGH GUY
115 8,000 Microfiber Cloth,16" x 16",Blue,1/EA TOUGH GUY
116 8,000 Leather Gloves,Safety Cuff,XL,PR CONDOR
117 8,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
118 8,000 Repair Kit,Toilet,3.5 GPF SLOAN
119 8,000 CutOff Whl,Gemini 4-1/2"x.045"x7/8" NORTON
120 8,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
121 8,000 Inside Cover,Plastic SLOAN
122 8,000 Chemical Splash/Impact Resistant Goggles CONDOR
123 8,000 Wasp and Hornet Killer,Aerosol,14 oz. CRC
124 8,000 U-Shaped Fluorescent Lamp,T8,4100K GE LIGHTING
125 8,000 Leather Gloves,Patch Palm,XL,PR CONDOR
126 8,000 Glass Cleaner,Aerosol Can,20 oz. SPRAYWAY
127 8,000 Trash Bags,40 to 45 gal.,1.10 mil,PK100 TOUGH GUY
128 8,000 Coated Gloves,Palm and Fingers,XL,PR CONDOR
129 8,000 Mobilgrease XHP 222, Grease, 13.7 oz. MOBIL
130 8,000 Marking Paint,17 oz.,White RUST-OLEUM
131 8,000 Toilet Paper,Compact(R),Coreless,PK36 GEORGIA-PACIFIC



132 8,000 Fluorescent Lamp,T8,48In. L,32W,3500K LUMAPRO
133 8,000 Hvy Dty Penetrating Solvent,Aerosol,11oz BLASTER
134 8,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
135 8,000 Coated Gloves,Palm and Fingers,L,10",PR CONDOR
136 8,000 Coated Gloves,Palm and Fingers,XL,PR MCR SAFETY
137 7,000 Disposable Gloves,Nitrile,M,Black,PK100 MICROFLEX
138 7,000 Preprinted Bottle,32 oz.,White/Clear TOUGH GUY
139 7,000 Shop Towel Roll,Double Re-Creped SCOTT
140 7,000 Pre-Moistened Cleaning Tissues,PK100 BAUSCH & LOMB
141 7,000 Leather Gloves,Knit Wrist,L,PR CONDOR
142 7,000 Lubricant,Aerosol Can,16 oz. WD-40
143 7,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
144 7,000 LED Lamp,4000K,Indoor,15W,Glass GE LIGHTING
145 7,000 Windshield Wash Cleaner/DeIcer,1 Gal SPLASH
146 7,000 Line Marking Paint,17 oz.,White RUST-OLEUM
147 7,000 Utility Blade,2 Points,2-7/16" L,PK5 STANLEY
148 7,000 Multifold Sheets,Brown,Envision(R),PK16 GEORGIA-PACIFIC
149 7,000 Sports Drink Mix,Lemon-Lime GATORADE
150 7,000 Sports Drink Mix,Orange GATORADE
151 7,000 Mechanics Glove,M,Black/Gray,Neoprene,PR IRONCLAD
152 7,000 Electronic Ballast,T8 Lamps,120/277V PHILIPS ADVANCE
153 7,000 Disposable Gloves,Nitrile,L,Orange,PK100 MICROFLEX
154 7,000 Mechanics Glove,2XL,Black/Gray,PR IRONCLAD
155 7,000 Sleeve,Safety,48 In, Clear LUMAPRO
156 7,000 Toilet Paper,Compact,Coreless,2Ply,PK18 GEORGIA-PACIFIC
157 7,000 Leather Gloves,Safety Cuff,L,PR CONDOR
158 7,000 Safety Glasses,Clear CONDOR
159 7,000 Liq. Germicidal Bleach,121 oz.Bottle,PK3 CLOROX
160 7,000 Water Softener Pellets,40 lb. DIAMOND CRYSTAL
161 7,000 Vacuum Breaker Repair Kit SLOAN
162 7,000 Trash Bags,42 gal.,PK20 TOUGH GUY
163 7,000 LED Tube,T8 Shape,2100 lm,15.0W,5000K GE LIGHTING
164 7,000 Combination Padlock,Center,Black/Silver MASTER LOCK
165 7,000 Multifold Sheets,White,Signature(R),PK16 GEORGIA-PACIFIC
166 6,000 LED Lamp,4000K,Indoor,18W,Glass GE LIGHTING
167 6,000 Lamp Holder,660 Watts HUBBELL WIRING DEVIC
168 6,000 CompostableTrash Bags,PK5 TOUGH GUY
169 6,000 Disposable Gloves,Nitrile,XL,Blue,PK50 MICROFLEX
170 6,000 Wasp and Hornet Killer,14 oz. RAID
171 6,000 Plug-In CFL,26W,Dimmable,4100K,17,000 hr GE LIGHTING
172 6,000 Insect Repellent,Aerosol,6.5 oz. REPEL
173 6,000 Safety Glasses,Clear JACKSON SAFETY
174 6,000 Trash Bags,20 to 30 gal.,10 micron,PK500 TOUGH GUY
175 6,000 Repair Kit,Handle SLOAN
176 6,000 Std Cap.Pleated Filter,16x24x2,MERV7 AIR HANDLER
177 6,000 Safety Glasses,Smoke SMITH & WESSON
178 6,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING



179 6,000 Traffic Cone,36In,Orange GRAINGER APPROVED
180 6,000 Universal Absorbent,25 lb.,Bag EP MINERALS
181 6,000 LED Lamp,A19Shape,800 lm,2700K PHILIPS
182 6,000 Trash Bags,11 to 13 gal.,0.75 mil,PK50 TOUGH GUY
183 6,000 Line Marking Paint,17 oz.,Fl Green RUST-OLEUM
184 6,000 Dispenser,Hardwound,Push Lever,Plastic GEORGIA-PACIFIC
185 6,000 Sanding Hand Pad,Alum. Oxide,VF SCOTCH-BRITE
186 6,000 Elbow,90 Deg,Wrot Copper,3/4" Tube NIBCO
187 6,000 LED Lamp,1500 lm,14W,A-Shape,5000K PHILIPS
188 6,000 Fluorescent Linear Lamp,T5,Cool,4100K GE LIGHTING
189 6,000 Repair Kit,Toilet,1.6 GPF SLOAN
190 6,000 Plug-In CFL,40W,Dimmable,4100K,20,000 hr GE LIGHTING
191 6,000 Lawn Rake,Steel,54 In,24 Tines WESTWARD
192 6,000 Plug-In CFL,13W,Non-Dim,2700K,10,000 hr GE LIGHTING
193 6,000 Microfiber Cloth,16" x 16",Green,1/EA TOUGH GUY
194 6,000 Ballpoint Pen,Retractable,Med,Blk,PK12 ZEBRA PEN
195 6,000 Ballpoint Pen,Retractable,Med,Blue,PK12 ZEBRA PEN
196 6,000 Fluorescent Linear Lamp,T5,Neutral,3500K GE LIGHTING
197 6,000 Plug-In CFL,26W,Dimmable,3500K,17,000 hr GE LIGHTING
198 6,000 Std Cap.Pleated Filter,16x16x2,MERV7 AIR HANDLER
199 6,000 Coated Gloves,Palm and Fingers,9,PR ANSELL
200 6,000 Lubricant,Aerosol Can,12 oz. WD-40
201 6,000 Disposable Gloves,Nitrile,XL,Blue,PK100 CONDOR
202 6,000 Desk Recycling Container,Blue,7 gal. RUBBERMAID
203 6,000 Sealant Tape,1/2 In. W,260 In. L ANTI-SEIZE TECHNOLOG
204 5,000 Sports Drink Mix,Fruit Punch,PK8 GATORADE
205 5,000 Disposable Gloves,Nitrile,L,Blue,PK100 CONDOR
206 5,000 High Cap.Pleated Filter,12x24x2,MERV8 AIR HANDLER
207 5,000 Disposable Gloves,Nitrile,XL,Blue,PK100 CONDOR
208 5,000 Gen Purpose Handheld Light,LED,Yellow GRAINGER APPROVED
209 5,000 Sports Drink Mix,Fruit Punch GATORADE
210 5,000 Rubbing Alcohol,Antiseptics,Bottle MEDIQUE
211 5,000 Elctrical Tape,8.5 mil,3/4" x 66 ft.,Blk SCOTCH
212 5,000 Disposable Gloves,Nitrile,XL,Blue,PK50 SHOWA
213 5,000 Toilet Seat,Open Front,18-3/8 In BEMIS
214 5,000 Trim To Fit Foam Filter,15x24x1/4" AIR HANDLER
215 5,000 Plug,5-15P,15A,125V HUBBELL WIRING DEVIC
216 5,000 Water Chamber Assembly ACORN
217 5,000 String Wet Mop,16 oz., Cotton TOUGH GUY
218 5,000 Sponge,4-3/16"L,6"W,Cellulose,Yw TOUGH GUY
219 5,000 Scrubber Sponge,9"L,6"W,Nylon,Grn,PK15 TOUGH GUY
220 5,000 Duct Tape,48mm x 55m,9 mil,Silver NASHUA
221 5,000 Safety Glasses,Clear,Uncoated CONDOR
222 5,000 Sponge,6"L,4-1/4"W,Cellulose,Yellow 3M
223 5,000 Diesel Exhaust Fluid DEF,2.5 Gal. VALVOLINE
224 5,000 Toilet Bowl Cleaner,32 oz.,Bottle TOUGH GUY
225 5,000 Inverted Striping Paint,White RUST-OLEUM



226 5,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
227 5,000 Cleaner/Degreaser,1 gal.,Jug SIMPLE GREEN
228 5,000 Integrated LED Tube,T8,4000K,Cool GE LIGHTING
229 5,000 Disc,Molded SLOAN
230 5,000 Industrial Grade Steel Wool,Coarse,PK16 GRAINGER APPROVED
231 5,000 Coin Cell,2032,Lithium,3V,PK2 DURACELL
232 5,000 LED Lamp,14W,2100 lm,4000K PHILIPS
233 5,000 Roll,Hardwound,7-7/8",1000 ft.,White,PK6 GEORGIA-PACIFIC
234 5,000 Sports Drink Mix,Glacier Freeze GATORADE
235 5,000 Leather Drivers Gloves,Cowhide,M,PR CONDOR
236 5,000 Liquid Disinfectant Cleaner,32 oz.Bottle DIVERSEY
237 5,000 Duplex Wall Plate,1 Gang,Silver HUBBELL WIRING DEVIC
238 5,000 Standard Battery,AA,Alkaline,PK24 ENERGIZER
239 5,000 Disposable Gloves,Vinyl,L,Clear,PK100 CONDOR
240 5,000 LED Lamp,T8 Bulb Shape,10.0W,1600 lm PHILIPS
241 5,000 Disposable Gloves,Latex,XL,Natural,PK100 MICROFLEX
242 5,000 Cable Tie,Standard,14.5 in.,Blk,PK100 POWER FIRST
243 5,000 Broom Handle,Wood,Natural Wood,60" TOUGH GUY
244 5,000 Sports Drink Mix,Riptide Rush GATORADE
245 5,000 Paint Brush,Chip,2" WOOSTER
246 5,000 Disposable Gloves,Nitrile,L,Black,PK100 MICROFLEX
247 5,000 White Relief Valve,Toilets SLOAN
248 5,000 Guide Assembly,Toilets and Urinals SLOAN
249 5,000 Plug-In CFL,7.0W,Non-Dim,4100K,10,000 hr GE LIGHTING
250 5,000 Paint Brush,Flat Sash,3" GRAINGER APPROVED
251 5,000 Rust Preventative Spray Paint,Black,15oz RUST-OLEUM
252 5,000 Emergency Light,3.6W,4-1/4In H,10In L LITHONIA LIGHTING
253 5,000 Plug-In CFL,40W,Dimmable,3500K,20,000 hr GE LIGHTING
254 5,000 Multifold Sheets,White,Envision(R),PK16 GEORGIA-PACIFIC
255 5,000 Plug-In CFL,32W,Dimmable,4100K,17,000 hr GE LIGHTING
256 5,000 Wastebasket,Rectangular,7 gal.,Black TOUGH GUY
257 5,000 Lubricant,Aerosol Can,11 oz. WD-40
258 5,000 Sports Drink Mix,Lemon-Lime,PK8 GATORADE
259 5,000 All Purpose Cleaner,Liquid,1 gal. TOUGH GUY
260 5,000 Broom Handle,Wood,Tan,60" TOUGH GUY
261 5,000 Disposable Gloves,Nitrile,XL,Blue,PK50 MICROFLEX
262 5,000 Smoke Alarm,Photoelectric,1-9/64 in. H FIRST ALERT
263 5,000 Hand Sanitizer,Bottle,Liquid,PK24 PURELL
264 4,000 Plug-In CFL,42W,Dimmable,4100K,17,000 hr GE LIGHTING
265 4,000 Terry Towels,Cotton,PK12 GRAINGER APPROVED
266 4,000 Water Pitcher Cartridge,6In,0.5 Mic DUPONT
267 4,000 Cut Resistant Gloves,L,Blue/Gray,PR ANSELL
268 4,000 Sports Drink Mix,Fruit Punch GATORADE
269 4,000 Coated Gloves,Full,10,9-1/2",PR ANSELL
270 4,000 String Wet Mop,22 oz. Cotton TOUGH GUY
271 4,000 Trash Grabber,Steel,36" L UNGER
272 4,000 Disposable Respirator,N95,Universal,PK20 3M



273 4,000 Angle Broom,Head and Handle,12",Yellow TOUGH GUY
274 4,000 Utility Knife,6 In.,Gray STANLEY
275 4,000 Sports Drink Mix,Riptide Rush GATORADE
276 4,000 High Cap.Pleated Filter,24x24x2,MERV10 AIR HANDLER
277 4,000 String Wet Mop,26 oz. Cotton TOUGH GUY
278 4,000 Sports Drink Mix,Lemon-Lime GATORADE
279 4,000 Sports Drink Mix,Orange GATORADE
280 4,000 Smoke Alarm,Ionization,3V KIDDE
281 4,000 Std Cap.Pleated Filter,18x24x2,MERV7 AIR HANDLER
282 4,000 Toilet Seat Cover,15" x 10-1/8",PK20 TOUGH GUY
283 4,000 Cleaner Stick,1-1/4" W TOUGH GUY
284 4,000 Plug-In CFL,7.0W,Non-Dim,2700K,10,000 hr GE LIGHTING
285 4,000 Toilet Paper,Preference(R),2Ply,PK80 GEORGIA-PACIFIC
286 4,000 Hand Sanitizer,Bottle,Gel,PK4 PURELL
287 4,000 Super Penetrant,Aerosol Can,11 oz. CRC
288 4,000 U Shaped Lamp,F32T8/SPX41/U6/2 GE LIGHTING
289 4,000 Plug-In CFL,13W,Dimmable,4100K,12,000 hr GE LIGHTING
290 4,000 Stretch Wrap,Clear,1500 ft. L,18" W GRAINGER APPROVED
291 4,000 LED Lamp,5000K Color Temp.,2100 lm,17.0W PHILIPS
292 4,000 Fluorescent Linear Lamp,T8,Neutral,3500K GE LIGHTING
293 4,000 Safety Glasses,Clear CONDOR
294 4,000 Liquid Body Wash,1 gal.,Floral GOJO
295 4,000 Leather Gloves,Sfty Cuff,Blue/Tan,XL,PR CONDOR
296 4,000 Plug-In CFL,26W,Non-Dim,4100K,10,000 hr GE LIGHTING
297 4,000 Loose Wheel Nut Indicator,33mm,Plastic CHECKPOINT
298 4,000 Broom Handle,Wood,Natural Wood,60" TOUGH GUY
299 4,000 Recycled Trash Bags,33 gal.,Black,PK125 TOUGH GUY
300 4,000 Abrsv Cut Whl,4-1/2 Dx0.045In T UNITED ABRASIVES-SAIT
301 4,000 High Cap.Pleated Filter,16x30x1,MERV8 AIR HANDLER
302 4,000 Wasp and Hornet Killer,20 oz.,Aerosol SPECTRACIDE
303 4,000 Std Cap.Pleated Filter,20x30x2,MERV7 AIR HANDLER
304 4,000 Integrated LED Tube,5000K,Very Cool GE LIGHTING
305 4,000 Battery,123,Lithium,3V,PK2 GRAINGER APPROVED
306 4,000 Lamp,F35/CX41/U6/WM GE LIGHTING
307 4,000 Mechanics Glove,S,Black/Gray,Neoprene,PR IRONCLAD
308 4,000 Electronic Ballast,T8 Lamps,120/277V PHILIPS ADVANCE
309 4,000 CFL Ballast,Electronic,54W,120/277V PHILIPS ADVANCE
310 4,000 Air Freshener,20 oz.,Aerosol Can TOUGH GUY
311 4,000 Brake Parts Cleaner, 20 oz. Aerosol CRC
312 4,000 Trash Bags,40 to 45 gal.,1.70 mil,PK100 TOUGH GUY
313 4,000 PrecisnLine Markng Paint,17 oz.,Fl Grn RUST-OLEUM
314 4,000 Trash Grabber,Aluminum,32" L TOUGH GUY
315 4,000 LED Lamp,T8,Indoor,12W,3500K PHILIPS
316 4,000 Leather Gloves,Split/Double,L,PR CONDOR
317 4,000 Sunscreen,Tottle Bottle,4.000 oz. CORTEX
318 4,000 Safety Glasses,Clear CONDOR
319 4,000 U-Shaped Fluorescent Lamp,Cool,4100K GE LIGHTING



320 4,000 Metering Servomotor Assembly w/ Seat ACORN
321 4,000 Leather Gloves,Gaunlet Cuff,XL,PR CONDOR
322 4,000 Windshield Wash Cleaner,1 Gal,-20 F SPLASH
323 4,000 Disposable Gloves,Vinyl,XL,Clear,PK100 CONDOR
324 4,000 Angle Broom,Head and Handle,12",Yellow TOUGH GUY
325 4,000 Corrugated Moving/Storage Box GRAINGER APPROVED
326 4,000 Fluorescent Lamp,T8,Daylight,6500K GE LIGHTING
327 4,000 Inverted Striping Paint,Yellow RUST-OLEUM
328 4,000 LED Lamp,14W,2100 lm,5000K PHILIPS
329 4,000 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING
330 4,000 Trash Bags,33 gal.,16 micron,PK250 TOUGH GUY
331 3,000 LED Linear Lamp,T8,18.0W,Cool LUMAPRO
332 3,000 Disposable Gloves,Nitrile,XL,PK100 CONDOR
333 3,000 Odor Eliminator,Size 32 oz.,Fresh DIVERSEY
334 3,000 Liquid Hand Soap,1 gal.,Pleasant GOJO
335 3,000 Blank Box Mount Wall Plate,1 Gang,Silver HUBBELL WIRING DEVIC
336 3,000 Hand Warmer,2-1/4 In. x 3-1/2 In.,PK10 HOTHANDS
337 3,000 Coated Gloves,XL,10-1/2",PR MCR SAFETY
338 3,000 Disposable Gloves,Nitrile,L,PK100 CONDOR
339 3,000 Disk Filter,P100,Bayonet,PK2 3M
340 3,000 Replacement Eye Wash Bottle,32 oz. HONEYWELL
341 3,000 Foam Hand Soap,1250mL,Unscented,PK3 GOJO
342 3,000 Recycled Trsh Bags,40 to 45gal,Blk,PK100 TOUGH GUY
343 3,000 Fast Acting Midget Fuse,Amps 5,KTK EATON BUSSMANN
344 3,000 Paint Can,1 gal.,Round POLAR TECH
345 3,000 Fluorescent Linear Lamp,T8,Neutral,3500K GE LIGHTING
346 3,000 Hard Hat,4 pt. Pinlock,Bl CONDOR
347 3,000 Electrical Box,Square,4x4x2,30.3 cu. in. RACO
348 3,000 Cross Tee,Ceiling Tile,Steel,2 ft. In L ARMSTRONG
349 3,000 Mobil Polyrex EM,Motor Grease,13.7 oz. MOBIL
350 3,000 Pail,5.0 gal.,Open Head,White GRAINGER APPROVED
351 3,000 Safety Glasses,Clear,Uncoated CONDOR
352 3,000 Electronic Ballast,T8 Lamps,120/277V GE LIGHTING
353 3,000 High Cap.Pleated Filter,20x30x2,MERV8 AIR HANDLER
354 3,000 Coated Gloves,Palm and Fingers,XL,PR ANSELL
355 3,000 Std Cap.Pleated Filter,24x24x4,MERV7 AIR HANDLER
356 3,000 LED Lamp,A19,9.5W,800 lm LUMAPRO
357 3,000 Std Cap.Pleated Filter,24x24x1,MERV7 AIR HANDLER
358 3,000 Architect Bolt,1/4-20 GRAINGER APPROVED
359 3,000 Replacement Eye Wash Bottle,16 oz. HONEYWELL
360 3,000 Std Cap.Pleated Filter,14x20x1,MERV7 AIR HANDLER
361 3,000 Flow Controls,0.5 GPM ACORN
362 3,000 Coat and Garment Hook GRAINGER APPROVED
363 3,000 Disposable Gloves,Nitrile,L,Teal,PK100 ANSELL
364 3,000 Battery,12VDC,7Ah,0.187" Faston GRAINGER APPROVED
365 3,000 Furniture Polish,Lemon,20 oz. TOUGH GUY
366 3,000 Foam Hand Soap,1250mL, Botanical,PK3 GOJO



367 3,000 Control Stop Repair Kit,1 In SLOAN
368 3,000 Paint Roller Cover,9 in.,Poly PREMIER
369 3,000 Germicidal Foaming Cleaner,Aerosol,20oz. TOUGH GUY
370 3,000 Disposable Gloves,Nitrile,M,Orange,PK100 MICROFLEX
371 3,000 Window and Door Sealant,10.1 oz.,Clear GE
372 3,000 Beverage Cooler,Hard Sided,5.0 gal. IGLOO
373 3,000 Cable Tie,Standard,7.9 in.,Black,PK100 POWER FIRST
374 3,000 Fuel Cylinder,MAP-Pro,14.1 oz WORTHINGTON CYLIND
375 3,000 Plug-In CFL,32W,Dimmable,3500K,17,000 hr GE LIGHTING
376 3,000 Std Cap.Pleated Filter,14x25x1,MERV7 AIR HANDLER
377 3,000 Disposable Gloves,Nitrile,M,Blue,PK100 CONDOR
378 3,000 Bungee Strap,Black,31" L GOLDLINE
379 3,000 Disposable Gloves,Nitrile,L,Blue,PK100 CONDOR
380 3,000 Toilet Paper,White,2 Ply,PK6 GEORGIA-PACIFIC
381 3,000 Green Pleat,20x20x2,MERV13 AIR HANDLER
382 3,000 Coated Gloves,Palm and Fingers,10,PR ANSELL
383 3,000 Disp. Gloves,Nitrile,2XL,Black,PK100 MICROFLEX
384 3,000 Coated Gloves,Palm and Fingers,M,PR CONDOR
385 3,000 Repair Kit,Urinal.1.5 GPF SLOAN
386 3,000 Packing Tape,Transparent,2 In. x 800 In. SCOTCH
387 3,000 Disposable Gloves,Nitrile,Blue,XL,PK100 MICROFLEX
388 3,000 High Cap.Pleated Filter,16x25x1,MERV8 AIR HANDLER
389 3,000 Standard Battery,AAAA,Alkaline,PK2 DURACELL
390 3,000 Rain Poncho,Disposable,Yellow,50" L CONDOR
391 3,000 Traffic Cone,28In,Orange GRAINGER APPROVED
392 3,000 Dishwashing Soap,Liquid,5 gal. DAWN
393 3,000 Lantern Battery,Alkaline,6V,Spring Term DURACELL
394 3,000 Nuisance Dust Mask,Universal,PK50 CONDOR
395 3,000 Leather Gloves,Red Striped,2XL,PR CONDOR
396 3,000 Fluorescent Linear Lamp,T8,Neutral,3500K GE LIGHTING
397 3,000 Air Freshener Refill,118.10g,Cover,PK2 TOUGH GUY
398 3,000 Toilet Bowl Cleaner,32 oz.,Bottle TOUGH GUY
399 3,000 Glass Scraper,Stiff,1-1/2",Carbon Steel PACIFIC HANDY CUTTER  
400 3,000 Disp. Gloves,Nitrile,XL,Orange,PK100 MICROFLEX
401 3,000 Sideshield,Clear,Plastic,PR CONDOR
402 3,000 Std Cap.Pleated Filter,15x20x2,MERV7 AIR HANDLER
403 3,000 Quartz Metal Halide Lamp,ED28,175W GE LIGHTING
404 3,000 Quartz Metal Halide Lamp,ED28,250W GE LIGHTING
405 3,000 Filter Cartridge,Water Cooler,1.5 GPM ELKAY
406 3,000 Safety Glasses,Clear CONDOR
407 3,000 Disposable Respirator,P100,Universal 3M
408 3,000 Sanitizer Wipes,Canister,6 x 8" SCRUBS
409 3,000 Safety Glasses,Clear MCR SAFETY
410 3,000 Flat Mop Pad,Microfiber RUBBERMAID
411 3,000 First Aid Kit,50 People,Metal,24 Comp. FIRST AID ONLY
412 3,000 Sanitizer Wipes,Canister,6 x 7-1/2". PDI
413 3,000 Fluorescent Lamp,T12,Very Cool,5000K GE LIGHTING



414 3,000 Utility Knife,6 In.,Dark Gray STANLEY
415 3,000 Coated Gloves,Palm and Fingers,L,PR CONDOR
416 3,000 Plug-In CFL,9.0W,Non-Dim,4100K,10,000 hr GE LIGHTING
417 3,000 Traffic Cone,18In,Orange GRAINGER APPROVED
418 3,000 Rust Preventative Spray Primer,Gray,15oz RUST-OLEUM
419 3,000 Disposable Wipes,Hydroknit(R) WYPALL
420 3,000 Disposable Gloves,Latex,L,Blue,PK50 MICROFLEX
421 3,000 Foam Hand Soap,2000mL,Cranberry,PK2 GOJO
422 3,000 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING
423 3,000 Disposable Gloves,Latex,L,Natural,PK100 ANSELL
424 3,000 Hang/Stack Bin,10-7/8 x 5-1/2 x 5,Blue AKRO-MILS
425 3,000 Depressed Ctr Wheel,T27,4.5x0.045x7/8,AO DEWALT
426 3,000 U.S. Cold Patch,50 lb.,Bag SAKRETE
427 3,000 SS Cleaner,18 oz. Aerosol Can TOUGH GUY
428 3,000 Braided Connector,3/8 Comp x 1/2 FIP GRAINGER APPROVED
429 3,000 Bottled Water,None,PK24 NESTLE
430 3,000 Line Marking Paint,17 oz.,Fl Orng RUST-OLEUM
431 3,000 Personal Eye Wash Bottle,1 oz. PHYSICIANSCARE
432 3,000 Traffic Cone,18In,Orange GRAINGER APPROVED
433 3,000 Coated Gloves,Palm and Fingers,L,PR ANSELL
434 3,000 Long Handled Dust Pan,Black,Plastic TOUGH GUY
435 3,000 Dust Mop,Blue TOUGH GUY
436 3,000 Battery,223,Lithium,6V DURACELL
437 3,000 CutOff Whl,A60S,4-1/2"x.045"x7/8" DEWALT
438 3,000 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING
439 3,000 Crawling Insect Killer,Aerosol TOUGH GUY
440 3,000 Spray Paint,Black,12 oz. RUST-OLEUM
441 3,000 Safety Glasses,Clear CONDOR
442 3,000 Scouring Pad,Green,6" L,9" W,PK20 3M
443 3,000 Paint Brush,Flat Sash,2" GRAINGER APPROVED
444 3,000 Repair Kit,Toilet,4.5 GPF SLOAN
445 3,000 Superior Lubricant,Aerosol Can,12 oz. TRI-FLOW
446 3,000 Granular Clay Floor Absorbent,25 lb.,Bag CONDOR
447 3,000 Door WedgeNo Slip,Gray,4-3/4 In.L,PK2 MASTER
448 3,000 Standard Battery,AA,Alkaline,PK24 DURACELL
449 3,000 Std Cap.Pleated Filter,20x30x1,MERV7 AIR HANDLER
450 2,000 Cleaner/Degreaser,24 oz.,Spray Bottle SIMPLE GREEN
451 2,000 LED Lamp,10W,800 lm,4000K,Standard Bulb GE LIGHTING
452 2,000 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING
453 2,000 Cartridge Kit,Urinals SLOAN
454 2,000 Sealant Tape,3/4 In. W,520 In. L ANTI-SEIZE TECHNOLOG
455 2,000 Pail,5.0 gal.,Open Head,Red,Logo GRAINGER APPROVED
456 2,000 Standard Battery,AAA,Alkaline,PK24 ENERGIZER
457 2,000 Pro Strip Floor Stripper,5 L DIVERSEY
458 2,000 High Cap.Pleated Filter,16x24x2,MERV8 AIR HANDLER
459 2,000 Hard Hat,C, E,White,4 pt. Ratchet MSA
460 2,000 String Wet Mop,24 oz.,Cotton RUBBERMAID



461 2,000 LED Lamp,5000K,Indoor,18W,Glass GE LIGHTING
462 2,000 Aerosol Dust Remover,10 Oz ABILITY ONE
463 2,000 Hardi Cube Water Softener Salt,50 Lb DIAMOND CRYSTAL
464 2,000 Marking Paint,17 oz.,Safety Grn/APWA Grn RUST-OLEUM
465 2,000 Tape Measure,1 In x 25 ft,Chrome,In/Ft STANLEY
466 2,000 Screw-In CFL,Non-Dimmable,2700K,23W LUMAPRO
467 2,000 Masking Tape,Paper,Tan,1" GRAINGER APPROVED
468 2,000 Combination Padlock,Bottom,Brass MASTER LOCK
469 2,000 Cooling Towel,Blue,13 x 29 In. CHILL-ITS BY ERGODYNE
470 2,000 Leather Drivers Gloves,Goatskin,XL,PR CONDOR
471 2,000 Std Cap.Pleated Filter,16x20x4,MERV7 AIR HANDLER
472 2,000 Battery,123,Lithium,3V,PK2 STREAMLIGHT
473 2,000 Canister MSA
474 2,000 Hinge Eye,8.2mm Hole,M8 Thread BANSBACH EASYLIFT
475 2,000 Beverage Cooler,Hard Sided,3.0 gal. IGLOO
476 2,000 Disposable Gloves,Nitrile,XL,Teal,PK100 ANSELL
477 2,000 Safety Glasses,Gray CONDOR
478 2,000 Combination Padlock,Bottom,Brass MASTER LOCK
479 2,000 Ztek,Clear Frame,Clear Antifog Lens PYRAMEX
480 2,000 Toilet Paper,Envision,1Ply,PK80 GEORGIA-PACIFIC
481 2,000 Paint Roller Cover,9 In,Nap 3/8 In WOOSTER
482 2,000 Rust Preventative Spray Paint,White,15oz RUST-OLEUM
483 2,000 Std Cap.Pleated Filter,14x24x1,MERV7 AIR HANDLER
484 2,000 U-Shaped Fluorescent Lamp,T8,4100K,Cool GE LIGHTING
485 2,000 Halogen Floodlight,PAR38,80W GE LIGHTING
486 2,000 Multidepth Shipping Carton,16 In. L GRAINGER APPROVED
487 2,000 Lubricant,Aerosol Can,8 oz. WD-40
488 2,000 Diesel Exhaust Fluid DEF,Jug,2.5 gal PEAK
489 2,000 Coated Gloves,Palm and Fingers,10,PR ANSELL
490 2,000 Masking Tape,Paper,Tan,2" GRAINGER APPROVED
491 2,000 High Cap.Pleated Filter,20x25x1,MERV8 AIR HANDLER
492 2,000 Keyed Padlock,Alike,1-1/2"W MASTER LOCK
493 2,000 Disposable Gloves,Latex,XL,Natural,PK50 MICROFLEX
494 2,000 Safety Glasses,Gray CONDOR
495 2,000 Roll,Hardwound,10",800 ft.,Brown,PK6 GEORGIA-PACIFIC
496 2,000 Sunscreen,Spray Bottle SUNX
497 2,000 Exit Sign,Exit,7"x10" BRADY
498 2,000 Disposable Gloves,Nitrile,2XL,Blue,PK50 MICROFLEX
499 2,000 Disposable Gloves,Nitrile,L,Blue,PK50 MICROFLEX
500 2,000 Battery,6VDC,4.5Ah,0.187" Faston GRAINGER APPROVED
501 2,000 Stainless Steel Lens Latch LITHONIA LIGHTING
502 2,000 Standard Battery,AAA,Alkaline,PK24 DURACELL
503 2,000 Degreaser,1 gal.,Jug TOUGH GUY
504 2,000 Chemical Resistant Glove,15 mil,Sz 11,PR SOLVEX ALPHATEC
505 2,000 Std Cap.Pleated Filter,12x16x1,MERV7 AIR HANDLER
506 2,000 Std Cap.Pleated Filter,12x12x1,MERV7 AIR HANDLER
507 2,000 Electronic Ballast,T8 Lamps,120/277V GE LIGHTING



508 2,000 Wastebasket,Rectangular,7 gal.,Black RUBBERMAID
509 2,000 2-Cycle Engine Oil,Synth Blnd,26oz,PK6 ECHO
510 2,000 Maintenance Absorbent,20 lb.,Pail OIL-DRI
511 2,000 Disposable Gloves,Nitrile,M,PK100 CONDOR
512 2,000 Std Cap.Pleated Filter,16x16x1,MERV7 AIR HANDLER
513 2,000 Ice Melt 50 lb. Bag, Full TL PREMIERE
514 2,000 CutOff Wheel,Rightcut,6"x.040"x7/8" NORTON
515 2,000 Brake Parts Cleaner, 20 oz. Aerosol CRC
516 2,000 Safety Vest,Lime,Universal GRAINGER APPROVED
517 2,000 Dust Mop,White, Gray TOUGH GUY
518 2,000 Cut Resistant Gloves,XL,Blue/Gray,PR ANSELL
519 2,000 Leather Drivers Gloves,Pigskin,XL,PR CONDOR
520 2,000 Marking Paint,17 oz.,Safety Red RUST-OLEUM
521 2,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
522 2,000 Air Filter,20x20x1",Fiberglass AIR HANDLER
523 2,000 LED Lamp,A19 Bulb Shape,10.0W GE LIGHTING
524 2,000 Coated Gloves,Palm and Finger,L,PR CONDOR
525 2,000 Square Point Shovel,48 In.Handle,14 ga. WESTWARD
526 2,000 Toilet Paper,Acclaim,Jumbo,1Ply,9In,PK8 GEORGIA-PACIFIC
527 2,000 LED Lamp,4000K Color Temp.,2100 lm,17.0W PHILIPS
528 2,000 Safety Glasses,Smoke JACKSON SAFETY
529 2,000 Plug-In CFL,26W,Dimmable,3500K,17,000 hr GE LIGHTING
530 2,000 LED Lamp,A19 Bulb Shape,9.5W,800 lm LUMAPRO
531 2,000 Trash Bags,60 gal.,4.00 mil,PK50 TOUGH GUY
532 2,000 Fluorescent Linear Lamp,T8,Neutral,3500K GE LIGHTING
533 2,000 Plug-In CFL,9.0W,Non-Dim,2700K,10,000 hr GE LIGHTING
534 2,000 Flat Mop Pad,Microfiber RUBBERMAID
535 2,000 Spray Paint,Safety Yellow,15 oz. RUST-OLEUM
536 2,000 Shower Curtain,Vinyl,White,72x42 GRAINGER APPROVED
537 2,000 Disposable Gloves,Nitrile,S,Black,PK100 MICROFLEX
538 2,000 Jersey Gloves,9-3/4",L,Brown,PR CONDOR
539 2,000 Actuator Cartridge Assembly SLOAN
540 2,000 Safety Vest,Orng,Univ,Polyster Mesh GRAINGER APPROVED
541 2,000 Corn Lobby Broom,Head and Handle,7",Tan TOUGH GUY
542 2,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
543 2,000 High Cap.Pleated Filter,18x24x2,MERV8 AIR HANDLER
544 2,000 U-Shaped Fluorescent Lamp,Neutral,3500K GE LIGHTING
545 2,000 Chemical Resistant Glove,14" L,Sz 10,PR ALPHATEC
546 2,000 Electrical Tape,7 mil,3/4" x 66 ft.,Blue SCOTCH
547 2,000 Quartz Metal Halide Lamp,BD17,175W GE LIGHTING
548 2,000 Trash Bags,55 gal.,1.65 mil,PK20 TOUGH GUY
549 2,000 Perforated Roll,11",63 ft. 9",White,PK30 TOUGH GUY
550 2,000 Trash Bags,7 to 10 gal.,6 micron,PK1000 TOUGH GUY
551 2,000 Spray Bottle,16 oz.,White/Clear ABILITY ONE
552 2,000 Hand Held Dust Pan,Black,Plastic TOUGH GUY
553 2,000 Disposable Gloves,Nitrile,L,Blue,PK100 ANSELL
554 2,000 Electrical Tape,7 mil,3/4" x 66 ft.,Red SCOTCH



555 2,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
556 2,000 Utility Container,32 gal.,Gray TOUGH GUY
557 2,000 Leather Gloves,Single Palm,XL,PR CONDOR
558 2,000 LED Lamp,Globe,G25,5.0W,120V,350 lm GE LIGHTING
559 2,000 Greaseless Lubricant,Aerosol Can,11 oz. LPS
560 2,000 Disposable Respirator,N95,Universal,PK20 3M
561 2,000 High Cap.Pleated Filter,16x16x2,MERV8 AIR HANDLER
562 2,000 Disposable Gloves,Nitrile,XL,Blue,PK50 MICROFLEX
563 2,000 Roll,Hardwound,10",800 ft.,White,PK6 GEORGIA-PACIFIC
564 2,000 LED Lamp,10W,1600 lm,4000K PHILIPS
565 2,000 Leather Drivers Gloves,Cowhide,2XL,PR CONDOR
566 2,000 Std Cap.Pleated Filter,18x18x2,MERV7 AIR HANDLER
567 2,000 Bungee Strap,Black,21" L GOLDLINE
568 2,000 Nuisance Dust Mask,Universal,PK50 HONEYWELL
569 2,000 Button Cell Battery,1/3 N,Lithium,3V DURACELL
570 2,000 Electronic Ballast,T8 Lamps,120/277V GE LIGHTING
571 2,000 Roll,Hardwound,7-7/8",350 ft.,Brown,PK12 GEORGIA-PACIFIC
572 2,000 High Cap.Pleated Filter,16x20x1,MERV8 AIR HANDLER
573 2,000 Bar/Chain Oil,1 Qt. ECHO
574 2,000 Container Dolly,250 lb.,Fits 55 gal. RUBBERMAID
575 2,000 Disinfectant,20 oz.,Floral,Aerosol Can TOUGH GUY
576 2,000 Disposable Gloves,Nitrile,XL,Blue,PK100 ANSELL
577 2,000 Oven Cleaner,RTU,20 oz.,Aerosol Can TOUGH GUY
578 2,000 Plug-In CFL,42W,Dimmable,3500K,17,000 hr GE LIGHTING
579 2,000 Mechanics Glove,L,Black/White,Leather,PR IRONCLAD
580 2,000 Disinfecting Wipes,6" x 6-3/4" PDI
581 2,000 Fuel Cylinder,Propane,14.1 oz WORTHINGTON CYLIND
582 2,000 LED Lamp,5000K,Indoor,15W,Glass GE LIGHTING
583 2,000 Smoke Alarm,5-19/32" dia.,1-29/32" H KIDDE
584 2,000 Receptacle,Duplex,20A,5-20R,125V,Ivory HUBBELL WIRING DEVIC
585 2,000 Mechanical Pencil,0.7mm,Smoke,PK12 UNIVERSAL
586 2,000 Fluorescent Linear Lamp,T5,Neutral,3500K GE LIGHTING
587 2,000 Traffic Cone,28In,Orange GRAINGER APPROVED
588 2,000 Duct Tape,1-7/8" x 35 yd,17 mil,Black GORILLA TAPE
589 2,000 GFCI Receptacle,20A,125VAC,5-20R,Ivory HUBBELL WIRING DEVIC
590 2,000 Disposable Gloves,Nitrile,M,Black,PK100 MICROFLEX
591 2,000 Battery,6VDC,4Ah,0.187" Faston GRAINGER APPROVED
592 2,000 Sanitizer Wipes,Bucket,6 x 6-3/4" PURELL
593 2,000 Plug-In CFL,13W,Dimmable,3500K GE LIGHTING
594 2,000 Disposable Gloves,Nitrile,Blue,L,PK100 MICROFLEX
595 2,000 Windshield DeIcer,Aerosol,12 oz CRC
596 2,000 Caulk,10.1 oz,White DAP
597 2,000 USB 2.0 Cable,6 ft.L,Black MONOPRICE
598 2,000 Disinfecting Wipes,6" x 6-3/4" PDI
599 2,000 Disposable Gloves,Latex,L,Natural,PK100 ANSELL
600 2,000 Inverted Marking Paint,White RUST-OLEUM
601 2,000 Evaporator Cleaner,Aerosol,18 fl oz NU-CALGON



602 2,000 Fluorescent Lamp,T8,48In. L,25W,4100K LUMAPRO
603 2,000 Quartz Metal Halide Lamp,ED28,400W GE LIGHTING
604 2,000 Plug-In CFL,26W,Dimmable,4100K,17,000 hr GE LIGHTING
605 2,000 Air Freshener,20 oz.,Aerosol Can TOUGH GUY
606 2,000 Pick-Proof Adhesive Sealant,10.3oz,Clear SUREBOND
607 2,000 Filter,Dry,Cartridge Filter,Paper,6-1/2" DAYTON
608 2,000 Hand Sani. Refill,Refill Cart.,Foam,PK3 PURELL
609 2,000 Air Filter,16x25x2",Fiberglass AIR HANDLER
610 2,000 Rush 12 Backpack,18x11x18 In,10 Pkt 5.11 TACTICAL
611 2,000 Disposable Gloves,Latex,L,Natural,PK100 CONDOR
612 2,000 Baton Scabbard,Black,3-3/4 in. L ASP
613 2,000 Multifold Sheets,Brown,Tough Guy,PK16 TOUGH GUY
614 2,000 Water Key,Four Way,Steel,Vinyl Pouch GRAINGER APPROVED
615 2,000 Safety Glasses,Clear CONDOR
616 2,000 Lobby Broom,Synthetic,Black RUBBERMAID
617 2,000 Toilet Paper,Jumbo,White,9" dia.,PK12 TOUGH GUY
618 2,000 Hand Soap,Liquid,Citrus,0.5 gal. GOJO
619 2,000 U-Shaped Fluorescent Lamp,T8,4100K,Cool LUMAPRO
620 2,000 Trash Bags,15 gal.,8 micron,PK1000 TOUGH GUY
621 2,000 Fluorescent Linear Lamp,T5,Neutral,3500K GE LIGHTING
622 2,000 LED Lamp,A19Shape,14.5W,1500 lm,2700K PHILIPS
623 2,000 Fluorescent Linear Lamp,T5,Cool,4100K GE LIGHTING
624 2,000 Fluorescent Linear Lamp,T8,Neutral,3500K GE LIGHTING
625 2,000 Granular Clay Absorbent,50 lb.,Bag OIL-DRI
626 2,000 Depressed Center Whl,T27,6x0.045x7/8,AO NORTON
627 2,000 Fluorescent Linear Lamp,T8,Neutral,3500K GE LIGHTING
628 2,000 Hand Dishwashing Soap,38oz.Unscented,PK8 DAWN
629 2,000 Spray Paint,Safety Blue,15 oz. RUST-OLEUM
630 2,000 Disposable Gloves,Latex,XL,Natural,PK100 ANSELL
631 2,000 Trash Grabber,Aluminum,36" L UNGER
632 2,000 Mechanics Glove,XL,Black/White,PR IRONCLAD
633 2,000 Degreaser,20 oz.,Aerosol Can CRC
634 2,000 Shower Curtain Hooks,Chrome,PK12 GRAINGER APPROVED
635 2,000 Multifold Sheets,White,BigFold(R),PK10 GEORGIA-PACIFIC
636 2,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
637 2,000 CPR Kit,Wter Resist. Case,4inLx5inWx2inH EMI
638 2,000 Gas Can,5 Gal.,Red,Self Vent BRIGGS & STRATTON
639 2,000 Toilet Cleaning Caddy TOUGH GUY
640 2,000 Disposable Gloves,Nitrile,L,Blue,PK50 MICROFLEX
641 2,000 High Cap.Pleated Filter,24x24x4,MERV8 AIR HANDLER
642 2,000 Long Handled/Lobby,Plastic,11-5/16" RUBBERMAID
643 2,000 Disposable Gloves,Latex,XL,Blue,PK50 MICROFLEX
644 2,000 LED Lamp,T8 Bulb Shape,14.0W,2100 lm PHILIPS
645 2,000 Recycling Saddle,Black,1 gal. RUBBERMAID
646 2,000 Rust Preventative Spray Paint,Black,15oz RUST-OLEUM
647 2,000 Multifold Sheets,White,Tough Guy,PK16 TOUGH GUY
648 2,000 Clipboard,Letter Size,Hardboard,Brown GAV



649 2,000 Trash Bags,56 gal.,1.10 mil,PK100 TOUGH GUY
650 2,000 Port. Elec. Heater,1500 W,5118 BtuH DAYTON
651 2,000 Patch Cord,Cat 5e,Booted,Black,5.0 ft. MONOPRICE
652 2,000 Blade,Scraper HYDE
653 2,000 Roll,Hardwound,7-7/8",1000 ft.,Brown,PK6 GEORGIA-PACIFIC
654 2,000 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
655 2,000 Electronic Ballast,T12 Lamps,120/277V PHILIPS ADVANCE
656 2,000 Emrgncy Medical Kit,25 Components,Blk EMI
657 2,000 Roll,Centerpull,7-25/32",700 ft,Whit,PK4 TOUGH GUY
658 2,000 Pail,5.0 gal.,Open Head,Natural GRAINGER APPROVED
659 2,000 Line Marking Paint,17 oz.,Fl Orng RUST-OLEUM
660 2,000 Baseboard Stripper,Size 21 oz. 3M
661 2,000 Round Point Shovel,48 In.Handle,14 ga. WESTWARD
662 2,000 Leather Gloves,Single Palm,L,PR CONDOR
663 2,000 Rubber Sealant,9.8 oz.,Clear DAP
664 2,000 Aluminum Cleaner ,16 oz. Aerosol Can TOUGH GUY
665 2,000 Nesting Conveyor Bin,18 In L,10 In H NEW ENGLAND PLASTIC
666 2,000 Door Stop Wedge XL,Ylw,6-3/4" L,PK2 MASTER
667 2,000 V-Belt,4L220 DAYTON
668 2,000 Bath Tissue Dispenser,Width 13-1/2 In TOUGH GUY
669 2,000 Corn Broom,Head and Handle,7-1/2",Tan TOUGH GUY
670 2,000 Plug-In CFL,18W,Dimmable,3500K GE LIGHTING
671 2,000 Fluorescent Lamp,T8,48In. L,32W,6500K LUMAPRO
672 2,000 Extendable Duster,Lambswool,30" to 47"L TOUGH GUY
673 1,000 Std Cap.Pleated Filter,12x24x1,MERV7 AIR HANDLER
674 1,000 Lever Door Holder,Clear Aluminum,5" H KABA ILCO
675 1,000 High Pressure Sodium Lamp,ED18,400W GE LIGHTING
676 1,000 Electrical Tape,7 mil,3/4" x 66 ft.,Wht SCOTCH
677 1,000 String Correctional Facility Mop,24 oz. TOUGH GUY
678 1,000 Trash Bags,40 to 45 gal.,22 micron,PK150 TOUGH GUY
679 1,000 Antimicrobial Pleat Filter,20x20x2,MERV8 AIR HANDLER
680 1,000 Disposable Towels,Double Re-Creped TOUGH GUY
681 1,000 Spray Paint,Gloss White,12 oz. RUST-OLEUM
682 1,000 High Cap.Pleated Filter,16x20x2,MERV11 AIR HANDLER
683 1,000 Sports Drink Mix,Grape,PK8 GATORADE
684 1,000 Extension Cord,50 ft., 12/3 ga. POWER FIRST
685 1,000 Std Cap.Pleated Filter,20x25x4,MERV7 AIR HANDLER
686 1,000 U-Shaped Fluorescent Lamp,3500K,Neutral GE LIGHTING
687 1,000 Trash Bags,45 gal.,1.40 mil,PK100 TOUGH GUY
688 1,000 Enhanced Rating Fitting,1/2",Straight RACO
689 1,000 String Wet Mop,16 oz., Cotton TOUGH GUY
690 1,000 Water Nozzle,Twist,Brass,3-5/8" L GILMOUR
691 1,000 Sanitary Napkin Bag,3-1/4" W,10" H,PK250 HOSPECO
692 1,000 Fluorescent Linear Lamp,T8,Neutral,3500K GE LIGHTING
693 1,000 Dust Mop,White, Gray TOUGH GUY
694 1,000 Keyed Padlock,Alike,1-3/4"W MASTER LOCK
695 1,000 Toilet Bowl Cleaner,32 oz.,Floral,Green DIVERSEY



696 1,000 Disposable Gloves,Vinyl,M,Clear,PK100 CONDOR
697 1,000 Beverage Cooler,Hard Sided,2.0 gal. IGLOO
698 1,000 Toilet Paper,500 Sheets,White,PK96 TOUGH GUY
699 1,000 Disposable Wipes,Double Re-Creped TOUGH GUY
700 1,000 Safety Glasses,Clear CONDOR
701 1,000 Disposable Respirator,N95,M/L,PK10 MOLDEX
702 1,000 Std Cap.Pleated Filter,16x30x1,MERV7 AIR HANDLER
703 1,000 Toilet Paper,AngelSoft psUltra(R),PK60 GEORGIA-PACIFIC
704 1,000 Spray Paint,Silver Aluminum,14 oz. RUST-OLEUM
705 1,000 Standard Battery,AA,Alkaline,PK24 DURACELL
706 1,000 Trash Bags,60 gal.,1.20 mil,PK100 TOUGH GUY
707 1,000 String Wet Mop,16 oz., Cotton RUBBERMAID
708 1,000 Scrub Brush,Palmyra,Replacement Brush TOUGH GUY
709 1,000 Safety Glasses,Clear CONDOR
710 1,000 Disposable Gloves,Nitrile,XL,Blue,PK100 MICROFLEX
711 1,000 Glass Cleaner,Jug,1 gal. WINDEX
712 1,000 Elbow,90 Deg,Wrot Copper,1" Tube NIBCO
713 1,000 Inverted Marking Paint,Caution Blue RUST-OLEUM
714 1,000 Quartz Metal Halide Lamp,ED37,400W GE LIGHTING
715 1,000 Smoke Alarm,Ionization,120VAC, 9V FIREX
716 1,000 Lubricant/Corrosion Inhibitor,11.75 oz. FLUID FILM
717 1,000 Mechanics Gloves,Utility,XL,Black,PR IRONCLAD
718 1,000 Coated Gloves,Palm and Fingers,L,10",PR MCR SAFETY
719 1,000 Mop Bucket and Wringer,8-3/4 gal.,Yellow RUBBERMAID
720 1,000 Hand Cleaning Towels,6" x 8",Citrus D-LEAD
721 1,000 Tongue and Groove Plier,12" L CHANNELLOCK
722 1,000 Fuse,RK5,Ser FRN-R,30 A,250VAC/125VDC EATON BUSSMANN
723 1,000 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
724 1,000 Leather Drivers Gloves,Goatskin,L,PR CONDOR
725 1,000 LED Lamp,A21 Bulb Shape,17.5W,1600 lm LUMAPRO
726 1,000 Luncheon Napkin,White,Full Fold,PK6000 GRAINGER APPROVED
727 1,000 Safety Glasses,Blue Mirror JACKSON SAFETY
728 1,000 Std Cap.Pleated Filter,12x20x1,MERV7 AIR HANDLER
729 1,000 String Wet Mop,16 oz. Cotton TOUGH GUY
730 1,000 Contact Cleaner,13 oz.,Aerosol Can CRC
731 1,000 Water Softener Salt,Sodium Chloride DIAMOND CRYSTAL
732 1,000 Dust Mop Handle,Clip On,60"L TOUGH GUY
733 1,000 Penetrating Oil, 16 Oz. LIQUID WRENCH
734 1,000 Trash Bags,60 gal.,22 micron,PK150 TOUGH GUY
735 1,000 LED Lamp,Cylindrical,Polycarbonate,PK2 GE LIGHTING
736 1,000 Drivers Gloves,Split Leather,Gray,XL,PR CONDOR
737 1,000 Safety Pin,2 Wire Snap FABORY
738 1,000 Wall Switch Key HUBBELL WIRING DEVIC
739 1,000 Disposable Gloves,Nitrile,M,Blue,PK100 MICROFLEX
740 1,000 Disposable Gloves,Nitrile,L,Blue,PK100 MICROFLEX
741 1,000 Trash Bags,15 gal.,0.35 mil,PK500 TOUGH GUY
742 1,000 Plug-In CFL,26W,Dimmable,2700K,17,000 hr GE LIGHTING



743 1,000 Scouring Pad,9-1/2"L,6"W,Nyln,Grn,PK10 ABILITY ONE
744 1,000 Extension Cord,50 ft.,PVC,14/3 ga. POWER FIRST
745 1,000 Line Marking Paint,17 oz.,Fl Pink RUST-OLEUM
746 1,000 LED Linear Lamp,2100 lm,4000K Color Temp GE LIGHTING
747 1,000 High Pressure Sodium Lamp,ED23.5,150W GE LIGHTING
748 1,000 Standard Battery,AA,Alkaline,PK24 DAYTON
749 1,000 Disposable Gloves,Latex,M,Natural,PK100 ANSELL
750 1,000 Screw-In CFL,T3,Non-Dimmable,2700K GE LIGHTING
751 1,000 Multi-Bit Screwdriver,11-in-1,7-1/2" KLEIN TOOLS
752 1,000 ProPress 90 elbow, 1/2" x 1/2" VIEGA PROPRESS
753 1,000 High Cap.Pleated Filter,24x24x2,MERV11 AIR HANDLER
754 1,000 Razor Blade,1-1/2" W, PK100 STANLEY
755 1,000 Hercules Pro Poxy 20 HERCULES
756 1,000 Plunger, 6.25in., 21in., Rubber, Wood KORKY
757 1,000 Plug-In CFL,26W,Non-Dim,3500K,10,000 hr GE LIGHTING
758 1,000 Reclosable Bag,Standard,LDPE,Seal,PK100 GRAINGER APPROVED
759 1,000 Gas Can,2 Gal.,Red,Self Vent,Poly BRIGGS & STRATTON
760 1,000 Vacuum Breaker,3/4 In.,GHT ZURN WILKINS
761 1,000 Compressor Oil,1L, All Season Select INGERSOLL RAND
762 1,000 Antimicrobial Pleat Filter,16x20x2,MERV8 AIR HANDLER
763 1,000 Plug-In CFL,26W,T4 PL,1800 lm,3500K LUMAPRO
764 1,000 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING
765 1,000 Bolt,Spring,6 In GRAINGER APPROVED
766 1,000 Gen Purpose Handheld Light,LED,Black GRAINGER APPROVED
767 1,000 GFCI Receptacle,20A,125VAC,5-20R,White HUBBELL WIRING DEVIC
768 1,000 Masking Tape,Paper,Blue,2" GRAINGER APPROVED
769 1,000 String Wet Mop,12 oz., Cotton TOUGH GUY
770 1,000 Plug-In CFL,26W,T4 PL,Cool,1800 lm,4100K LUMAPRO
771 1,000 Std Cap.Pleated Filter,18x18x1,MERV7 AIR HANDLER
772 1,000 Steno Books,6 x 9 In,PK4 TOPS
773 1,000 LED U-Tube,T8,13W,4000K GE
774 1,000 Keyed Padlock,Alike,1-9/16"W MASTER LOCK
775 1,000 Contact Cleaner,11 oz.,Aerosol Can CRC
776 1,000 Adapter,Male,2 In GRAINGER APPROVED
777 1,000 Conical Anchor Kit,#10-12 FABORY
778 1,000 Mildew and Mold Remover,32 oz. MOLD ARMOR
779 1,000 ProPress 90 elbow, 3/4" x 3/4" VIEGA PROPRESS
780 1,000 Ceiling Tile,24" W,48" L,5/8" Thick,PK12 ARMSTRONG
781 1,000 Disposable Gloves,Nitrile,2XL,Blue,PK100 CONDOR
782 1,000 Foam Hand Soap,1250mL,Unscented,PK3 GOJO
783 1,000 High Pressure Sodium Lamp,B17,70W GE LIGHTING
784 1,000 Forced Cup Plunger,Rubber,Cup Size 6In. GRAINGER APPROVED
785 1,000 Trash Bags,40 to 45 gal.,1.10 mil,PK100 TOUGH GUY
786 1,000 Leather Drivers Gloves,Pigskin,L,PR CONDOR
787 1,000 Fast Acting Midget Fuse,Amps 10,KTK EATON BUSSMANN
788 1,000 Screw-In CFL,1600 lm,110-127V,2700K,23W LUMAPRO
789 1,000 Leather Gloves,Split/Double,XL,PR CONDOR



790 1,000 Trash Bags,56 gal.,22 micron,PK150 TOUGH GUY
791 1,000 Cold Galvanizing Compound,20 oz RUST-OLEUM
792 1,000 LED Tube,T8 Shape,2100 lm,15.0W,4000K GE LIGHTING
793 1,000 Cable Tie,Standard,11.8 in.,Black,PK100 POWER FIRST
794 1,000 Leather Drivers Gloves,Cowhide,L,PR CONDOR
795 1,000 Voltage Detector,5 In. L,90 to 1000VAC FLUKE
796 1,000 Incandescent Light Bulb,A21,100W GE LIGHTING
797 1,000 Battery,18V,2.2Ah,NiCd,PK2 DEWALT
798 1,000 Hard Hat, E,White,4 pt. Ratchet MSA
799 1,000 Shipping Carton,Kraft,18 In. L,Single GRAINGER APPROVED
800 1,000 Perforated Roll,11",230 ft.,White,PK12 GEORGIA-PACIFIC
801 1,000 Air Filter,20x25x2",Fiberglass AIR HANDLER
802 1,000 Bungee Strap,Black,24" L THE BETTER BUNGEE
803 1,000 Rubbing Alcohol,Antiseptics,Bottle MEDIQUE
804 1,000 Facial Tissue,Envison,Flat Box,PK30 GEORGIA-PACIFIC
805 1,000 Std Cap.Pleated Filter,20x24x4,MERV7 AIR HANDLER
806 1,000 Plug-In CFL,18W,Dimmable,4100K GE LIGHTING
807 1,000 Scraper,Stiff,4",Carbon Steel UNGER
808 1,000 Shop Towels,Double Re-Creped SCOTT
809 1,000 Fasguard Synthetic Leather Palm Black,L MCR SAFETY
810 1,000 LED Lamp, A19, 3000K PHILIPS
811 1,000 Coated Gloves,Palm and Finger,XL,PR CONDOR
812 1,000 Standard Battery,AA,Alkaline,PK36 DURACELL
813 1,000 Drivers Gloves,Split Leather,Gray,L,PR CONDOR
814 1,000 Safety Glasses,Indoor/Outdoor JACKSON SAFETY
815 1,000 String Wet Mop,34 oz., Cotton TOUGH GUY
816 1,000 Snow Shovel,Aluminum, Poly Blade,18" W TRUE TEMPER
817 1,000 Delineator Post with Base,45 In,Orange GRAINGER APPROVED
818 1,000 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
819 1,000 Coat and Garment Hook,2 Ends,Aluminum GRAINGER APPROVED
820 1,000 Water Filter Pitcher System,100 F DUPONT
821 1,000 Leather Gloves,Gauntlet Cuff,L,PR CONDOR
822 1,000 Safety Glasses,Silver Mirror CROSSFIRE
823 1,000 LED Lamp,3500K,Indoor,15W,Glass GE LIGHTING
824 1,000 Degreaser,20 oz.,Aerosol Can CRC
825 1,000 Lobby Broom,Synthetic,Black TOUGH GUY
826 1,000 Cleaner/Degreaser,32 oz.,Spray Bottle OIL EATER
827 1,000 CPR Filtershield,Universal,Pouch HONEYWELL NORTH
828 1,000 Face Mask,Orange REFRIGIWEAR
829 1,000 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
830 1,000 Disposable Gloves,Nitrile,9in L,XL,PK100 CONDOR
831 1,000 Body Wash Shampoo Shave,1000mL,PK2 OPS
832 1,000 Tongue and Groove Plier,10" L CHANNELLOCK
833 1,000 Fluorescent Lamp,T8,Daylight,6500K GE LIGHTING
834 1,000 String Wet Mop,28 oz., Cotton TOUGH GUY
835 1,000 High Cap.Pleated Filter,15x20x2,MERV8 AIR HANDLER
836 1,000 Keyed Padlock,Different,1-1/2" W MASTER LOCK



837 1,000 Glove Clip,1-1/4 x 5-1/2 In PROTO
838 1,000 Safety Glasses,Clear CONDOR
839 1,000 Cap,Low Lead Brass,500 psi,3/4 in.GHT GRAINGER APPROVED
840 1,000 Coated Gloves,Palm and Fingers,L,10",PR MCR SAFETY
841 1,000 Fuse,RK5,Ser FRN-R,20 A,250VAC/125VDC EATON BUSSMANN
842 1,000 Cleaner/Degreaser,32 oz.,Spray Bottle SUPERCLEAN
843 1,000 RV/Marine Antifreeze,1 gal.,RTU SPLASH
844 1,000 Electronic Ballast,T8 Lamps,120V GE LIGHTING
845 1,000 Paint Roller Cover,9 In,Nap 3/8 In,PK6 PREMIER
846 1,000 Disposable Gloves,Latex,M,Natural,PK100 MICROFLEX
847 1,000 Marking Paint,17 oz.,White RUST-OLEUM
848 1,000 Dust Mop,White, Gray TOUGH GUY
849 1,000 LED Lamp,T8-6U,Non-Dimmable,13.0W,4000K PHILIPS
850 1,000 Paint Marker, Permanent, Yellow MARKAL
851 1,000 Disposable Respirator,N95,PK10 3M
852 1,000 Spray Paint,OSHA Safety Red,12 oz. RUST-OLEUM
853 1,000 Car and Truck Wash Conc.,1 gal.,Bottle GUNK
854 1,000 Paint Tray,2 qt.,Polypropyln,11-19/32inL GRAINGER APPROVED
855 1,000 Pet Waste Bags,8 oz.,0.80 mil,PK20 DOGIPOT
856 1,000 Protectant,Trigger Spray,28 oz. ARMOR ALL
857 1,000 Jack,Black,Cat5e,Rj45 HUBBELL PREMISE WIR
858 1,000 String Wet Mop,22 oz. Cotton TOUGH GUY
859 1,000 V-Belt,4L240 DAYTON
860 1,000 Pro Gloves,M,TPR Closure,Single Layer,PR IRONCLAD
861 1,000 Cut Resistant Sleeve w/Thumb,Cut 2,18" CONDOR
862 1,000 Roll,Hardwound,7-7/8",800 ft.,White,PK6 GEORGIA-PACIFIC
863 1,000 Fill Valve,Anti-Siphon,Adjustable FLUIDMASTER
864 1,000 Std Cap.Pleated Filter,18x24x1,MERV7 AIR HANDLER
865 1,000 Resp Cartridge and Filter,OV,P100,PR HONEYWELL NORTH
866 1,000 Personal Eye Wash Bottle,1 oz. HONEYWELL
867 1,000 Traffic Cone,12In,Orange GRAINGER APPROVED
868 1,000 Fence Post, Height 60 In GRAINGER APPROVED
869 1,000 Personal Eye Wash Bottle,4 oz. HONEYWELL
870 1,000 Inverted Marking Paint,15 oz.,Fl Orng RUST-OLEUM
871 1,000 V-Belt,4L200 DAYTON
872 1,000 Sports Drink Mix,Orange,PK8 GATORADE
873 1,000 Pump,Sump,1/6 HP LITTLE GIANT
874 1,000 Toilet Seat,Open Front,18-3/8 In BEMIS
875 1,000 Handheld Flashlight,LED,130 lm K&E SAFETY
876 1,000 Spray Paint,Black,12 oz. RUST-OLEUM
877 1,000 Disposable Gloves,Black,XL,PK100 CONDOR
878 1,000 Push Broom,Head,18",Brown TOUGH GUY
879 1,000 Wall Mount Fan,1970/1520/1170 cfm,18 in. AIR KING
880 1,000 Connector,5-15R,15A,125V HUBBELL WIRING DEVIC
881 1,000 Cable Tie,Standard,14.5 in.,Blck,PK100 POWER FIRST
882 1,000 Sun Shade,Nylon,Yellow/Green MSA
883 1,000 Spray Paint,Safety Red,15 oz. RUST-OLEUM



884 1,000 Hot Water Hose,Hot/Cold,Rubber,50 ft. TOUGH GUY
885 1,000 Antimicrobial Pleat Filter,20x25x2,MERV8 AIR HANDLER
886 1,000 LED Lamp,A19 Bulb Shape,13.5W,1100 lm LUMAPRO
887 1,000 String Wet Mop,20 oz.,Rayon RUBBERMAID
888 1,000 CutOff Wheel,Saitech,4-1/2"x.045"x7/8" UNITED ABRASIVES-SAIT
889 1,000 Toilet Paper,Standard,2 Ply,PK48 TOUGH GUY
890 1,000 Plug-In CFL,40W,Dimmable,3000K,20,000 hr GE LIGHTING
891 1,000 Lamp,F35/CX41/U3/WM GE LIGHTING
892 1,000 Masking Tape,Paper,Blue,1" GRAINGER APPROVED
893 1,000 LED Linear Lamp,T8,18.0W,Very Cool LUMAPRO
894 1,000 Displacement Connector,26-19AWG,PK100 3M
895 1,000 Coated Gloves,Palm and Fingers,XL,PR MCR SAFETY
896 1,000 Barricade Tape,Yellow/Black,1000ft x 3In GRAINGER APPROVED
897 1,000 Snap Hook,2 1/2in,Brass,Gold ANNIN FLAGMAKERS
898 1,000 Hacksaw,17-3/4 in L,24 TPI,Rubber Grip STANLEY
899 1,000 Pre-Moistened Towelette Station,PK100 CONDOR
900 1,000 Masking Tape,Blue,2 In. x 60 Yd. SCOTCH-BLUE
901 1,000 Fire Extinguisher,Dry Chemical,3A:40B:C AMEREX
902 1,000 Seal-Coated Wood Bow Rake, 3 In.Tines WESTWARD
903 1,000 Std Cap.Pleated Filter,18x20x1,MERV7 AIR HANDLER
904 1,000 Composition Book,9-3/4 x 7-1/2 In. TOPS
905 1,000 Air Circulator,30",7250 cfm,115V DAYTON
906 1,000 Chemical Splash/Impact Resistant Goggles CONDOR
907 1,000 LED Lamp,A21 Shape,15.0W,1600 lm GE LIGHTING
908 1,000 Floor Safety Sign, Caution Wet Floor,Eng TOUGH GUY
909 1,000 High Cap.Pleated Filter,16x20x2,MERV10 AIR HANDLER
910 1,000 Hearing Band,Banded,28dB 3M
911 1,000 Key Ring,1 In,Pk25 GRAINGER APPROVED
912 1,000 Coin Cell,2450,Lithium,3V DURACELL
913 1,000 Sanitry Napkn Rcptcl,11"H,9"W TOUGH GUY
914 1,000 Trash Bags,33 gal.,0.70 mil,PK250 TOUGH GUY
915 1,000 Plug-In CFL,42W,T4 PL,Cool,3200 lm,4100K LUMAPRO
916 1,000 Spray Paint,Dark Machine Gray,15 oz. RUST-OLEUM
917 1,000 Scrubber,SS,Silver SCOTCH-BRITE
918 1,000 Cable Tie,Standard,7.9 in.,Black,PK100 POWER FIRST
919 1,000 Fire Extinguisher Sign,18 x 4In,ENG,SURF ACCUFORM
920 1,000 Spring Clamp,2 In,6 In Length WESTWARD
921 1,000 Fluorescent Linear Lamp,T5,Neutral,3500K GE LIGHTING
922 1,000 Std Cap.Pleated Filter,20x24x1,MERV7 AIR HANDLER
923 1,000 Coupler,Female,2" GRAINGER APPROVED
924 1,000 Three Ply Ring Panel Air Filter,24 In. H AIR HANDLER
925 1,000 C-Fold Sheets,White,Envision(R),PK10 GEORGIA-PACIFIC
926 1,000 V-Belt,3L190 DAYTON
927 1,000 Hand Towels,10-1/2" x 12-1/4" ,Citrus GOJO
928 1,000 Watrprf Sealant w/BioSeal,10.1oz,Clear GE
929 1,000 Spiral CFL,Non-Dimmable,2700K,13W LUMAPRO
930 1,000 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING



931 1,000 Ballpoint Pen,Stick,Fine,Red,PK12 PAPER MATE
932 1,000 Desk Recycling Container,Blue,7 gal. TOUGH GUY
933 1,000 V-Belt,4L210 DAYTON
934 1,000 Lever Door Holder,Clear Aluminum KABA ILCO
935 1,000 Disposable Gloves,Nitrile,L,Blue,PK50 MICROFLEX
936 1,000 Wall Mount Fan,1510/1380/1190 cfm,16 in. AIR KING
937 1,000 Cleaner/Degreaser,1 gal.,Jug SIMPLE GREEN
938 1,000 Pail,2-1/2 gal.,Gray TOUGH GUY
939 1,000 Pail,2.0 gal.,Open Head,White GRAINGER APPROVED
940 1,000 CFL Ballast,Electronic,93W,120/277V PHILIPS ADVANCE
941 1,000 Box Fan,Non-Osc, 20 In, 3-spd,120V AIR KING
942 1,000 Toilet Brush,Plastic,12" TOUGH GUY
943 1,000 Gen Purpose Handheld Light,LED,Yellow GRAINGER APPROVED
944 1,000 Coated Gloves,Palm and Fingers,L,PR ANSELL
945 1,000 High Cap.Pleated Filter,20x25x2,MERV10 AIR HANDLER
946 1,000 LED Lamp,6619 lm,Overall Bulb 9-19/64" L LIGHT EFFICIENT DESIG
947 1,000 Disposable Wipes,Airlaid,White,PK5 GEORGIA-PACIFIC
948 1,000 LED Lamp,A19 Bulb Shape,10.0W GE LIGHTING
949 1,000 Quartz Metal Halide,175W,14000/12600 lm LUMAPRO
950 1,000 Pipe,Pipe Size 3/4 In.ID 0.804,OD 01.05 GRAINGER APPROVED
951 1,000 Scrubber Sponge,6" L,3-5/8" W,PK20 3M
952 1,000 Trigger Spray Bottle,32 oz.,Clear/Red IMPACT
953 1,000 Disposable Gloves,Glove Sz XL,Blk,PK100 MCR
954 1,000 Steel Hook,Orange,Steel,5-1/2" L GRAINGER APPROVED
955 1,000 Disposable Gloves,Latex,L,Natural,PK50 MICROFLEX
956 1,000 Toilet Brush,Coco Fiber,14-5/8" TOUGH GUY
957 1,000 Dust Mop,Red, Blue TOUGH GUY
958 1,000 Leather Palm Gloves,Hi-Vis Orange,L,PR CONDOR
959 1,000 Scratch Brush,Short Handle,7-1/8",PK5 TOUGH GUY
960 1,000 Plug-In CFL,18W,Non-Dim,4100K,10,000 hr GE LIGHTING
961 1,000 LED Tube,9.0W,T8,4000K,24" GE LIGHTING
962 1,000 ChmSplsh/ImpctRstnt Gogls,ScrchRstnt,Clr CONDOR
963 1,000 Pallet Rack Beam,96Lx2-1/2Wx4-1/2H HUSKY RACK & WIRE
964 1,000 Photocntrl,1/2In Male Pipe Thread,120VAC INTERMATIC
965 1,000 Soap Dispenser Silver Wall Mount TOUGH GUY
966 1,000 Electrical Tape,7 mil,3/4" x 66 ft.,Grn SCOTCH
967 1,000 Water Nozzle,Yellow/Black,5" L NELSON
968 1,000 Baseboard Stripper,Size 20 oz. TOUGH GUY
969 1,000 Paper Clips,No. 1,Silver,Steel,PK1000 OFFICEMATE
970 1,000 V-Belt,4L250 DAYTON
971 1,000 High Cap.Pleated Filter,24x24x4,MERV11 AIR HANDLER
972 1,000 Disposable Gloves,Nitrile,XL,Blue,PK230 MICROFLEX
973 1,000 Black Relief Valve,Urinals SLOAN
974 1,000 Ceiling Tile,24" W,48" L,5/8" Thick,PK12 ARMSTRONG
975 1,000 Ant and Roach Killer,Aerosol,17.5 oz. RAID
976 1,000 Lamp Recycling Kit,48"x12"x12" RECYCLEPAK
977 1,000 Mechanics Glove,M,Black/White,Leather,PR IRONCLAD



978 1,000 Extension Cord,25 ft.,14/3 ga. POWER FIRST
979 1,000 Painters Tool,Stiff,3",Carbon Steel WESTWARD
980 1,000 Water Nozzle,Pistol Grip,Metal GILMOUR
981 1,000 Roll,Centerpull,7-7/8",186 ft.,White,PK6 GEORGIA-PACIFIC
982 1,000 Foam Hand Soap,2000mL,Unscented,PK2 GOJO
983 1,000 Antimicrobial Pleat Filter,24x24x2,MERV8 AIR HANDLER
984 1,000 Foam Hand Soap,1200mL,Cranberry,PK2 GOJO
985 1,000 Duster,Poly Fiber,11"L UNGER
986 1,000 Emergency Light,1.5W,4-1/4In H LITHONIA LIGHTING
987 1,000 High Cap.Pleated Filter,16x20x4,MERV8 AIR HANDLER
988 1,000 Wet Mop Handle,Janitor Wing Nut,60"L TOUGH GUY
989 1,000 Air Freshener,10 oz.,Aerosol Can TOUGH GUY
990 1,000 Duct Tape,48mm x 55m,10 mil,Silver NASHUA
991 1,000 Exit Sign w/ Btry Back Up,0.71W,1 or 2 LITHONIA LIGHTING
992 1,000 Spray Paint,Galvanized,12 oz. RUST-OLEUM
993 1,000 Mobilith SHC 100,Synthetic Grease,13.4oz MOBIL
994 1,000 LED Lamp,T8 Bulb Shape,7.0W,1150 lm PHILIPS
995 1,000 String Wet Mop,16 oz., Cotton TOUGH GUY
996 1,000 Quartz Metal Halide Lamp,BT56,1500W GE LIGHTING
997 1,000 OTG Goggles,Antfg,Clr HONEYWELL UVEX
998 1,000 Battery,223,Lithium,6V GRAINGER APPROVED
999 1,000 Glue Trap,10-1/4 In. L,5-7/32 In. W,PK2 CATCHMASTER

1000 1,000 Sanitizer Wipes,Box,5 x 7" PURELL
1001 1,000 Masking Tape,Paper,Blue,48mm SHURTAPE
1002 1,000 Stripping Pad,Black,Size 20",Round,PK5 TOUGH GUY
1003 1,000 Disposable Gloves,Nitrile,Blue,L,PK100 CONDOR
1004 1,000 Sanitizer Wipes,Box,5 x 8",PK100 PDI
1005 1,000 Plug-In CFL,13W,Non-Dim,4100K,10,000 hr GE LIGHTING
1006 1,000 Electronic Ballast,T8 Lamps,120/277V PHILIPS ADVANCE
1007 1,000 Extension Cord,100 ft.,Orange,16/3 ga. POWER FIRST
1008 1,000 Standard Battery,D,Alkaline,PK12 ENERGIZER
1009 1,000 Twist On Wire Connector,22-14 AWG,PK100 IDEAL
1010 1,000 High Cap.Pleated Filter,22x22x1,MERV8 AIR HANDLER
1011 1,000 ProPress adapter, 1/2" x 1/2" VIEGA PROPRESS
1012 1,000 Fuse,RK5,Ser FRS-R,15 A,600VAC/300VDC EATON BUSSMANN
1013 1,000 LED Linear Lamp,2150 lm,5000K Color Temp GE LIGHTING
1014 1,000 Graffiti and Paint Remover,20 oz. TOUGH GUY
1015 1,000 Disposable Gloves,Nitrile,XL,Green,PK50 MICROFLEX
1016 1,000 U Shaped Lamp,F32T8/SPX35/U6/2 GE LIGHTING
1017 1,000 Sports Drink Mix,Glacier Freeze,PK8 GATORADE
1018 1,000 Disposable Gloves,Nitrile,L,Blue,PK50 SHOWA
1019 1,000 Air Freshener,20 oz.,Aerosol Can TOUGH GUY
1020 1,000 Liq. Disinfect. Cleaner,144oz.Bottle,PK3 PINE-SOL
1021 1,000 Tamperproof Tube Marker, Orange DYKEM
1022 1,000 Bungee Strap,Black,18" L THE BETTER BUNGEE
1023 1,000 Round Point Shovel,48 In.Handle,14 ga. WESTWARD
1024 1,000 Hand Sani. Refill,Refill Cart.,Foam,PK2 PURELL



1025 1,000 General Purpose,Cartridge,10.3 oz,Whites DAP
1026 1,000 Ceiling Tile,24" W,24" L,5/8" Thick,PK16 ARMSTRONG
1027 1,000 Spray Paint,Bright Red,15 oz. RUST-OLEUM
1028 1,000 Fuse,10A,Midget,FNQ,500VAC,Fiberglass EATON BUSSMANN
1029 1,000 Pilot Orifice Plate Assembly ACORN
1030 1,000 Disposable Gloves,Latex,XL,Natural,PK100 ANSELL
1031 1,000 Sunscreen,Tottle Bottle,2.000 oz. CORTEX
1032 1,000 Markng Paint,17 oz.,Alert Orng/APWA Orng RUST-OLEUM
1033 1,000 Scrubber,3"L,3"W,SS,Silver,PK6 TOUGH GUY
1034 1,000 Antimicrobial Pleat Filter,16x25x2,MERV8 AIR HANDLER
1035 1,000 Disposable Gloves,Nitrile,M,Teal,PK100 ANSELL
1036 1,000 Penetrating Oil,Aerosol Can,11 oz. LIQUID WRENCH
1037 1,000 Twist On Wire Connector,22-14 AWG,PK100 IDEAL
1038 1,000 Desk Recycling Container,Green,7 gal. RUBBERMAID
1039 1,000 Reciprocating Saw Blade,4 In. L,PK5 MILWAUKEE
1040 1,000 Combination Padlock,Center,Silver MASTER LOCK
1041 1,000 Recycled Trash Bags,60 gal.,Black,PK100 TOUGH GUY
1042 1,000 Beverage Cooler,Hard Sided,1.0 gal. IGLOO
1043 1,000 Floor Safety Sign,English, Spanish ABILITY ONE
1044 1,000 Keyed Padlock,Alike,1-3/4"W MASTER LOCK
1045 1,000 Coated Gloves,Palm and Fingers,9,PR ANSELL
1046 1,000 Cable Tie,Standard,11.8 in.,Black,PK100 POWER FIRST
1047 1,000 Barricade Tape,Caution,Yellow,3in GRAINGER APPROVED
1048 1,000 Fire Ant Killer,Killing insects CRC
1049 1,000 Compression Connector,1" L,1/2" Conduit RACO
1050 1,000 Plug-In CFL,13W,Non-Dim,2700K,10,000 hr GE LIGHTING
1051 1,000 V-Belt,4L230 DAYTON
1052 1,000 Traffic Cone,6 In.Orange GRAINGER APPROVED
1053 1,000 Safety Glasses,Clear SMITH & WESSON
1054 1,000 Spray Primer,Gray,12 oz. RUST-OLEUM
1055 1,000 Quartz Metal Halide Lamp,BD17,100W GE LIGHTING
1056 1,000 High Visibility Vest,Class 2,XL,Lime CONDOR
1057 1,000 Stretch Wrap,Clear,1500 ft. L,18" W GRAINGER APPROVED
1058 1,000 Multi-Bit Screwdriver,15-in-1,8-1/2" MEGAPRO
1059 1,000 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING
1060 1,000 All Purpose Cleaner,2L,Bottle 3M
1061 1,000 Disposable Gloves,Nitrile,M,Blue,PK100 CONDOR
1062 1,000 Steel Folding Chair,Beige GRAINGER APPROVED
1063 1,000 Paint Brush,Chip,2",PK24 GRAINGER APPROVED
1064 1,000 RV/Marine Antifreeze,1 gal. SPLASH
1065 1,000 Keyed Padlock,Alike,1-3/4"W MASTER LOCK
1066 1,000 Std Cap.Pleated Filter,16x24x1,MERV7 AIR HANDLER
1067 1,000 Toilet Paper,Envision(R),Jumbo,2Ply,PK6 GEORGIA-PACIFIC
1068 1,000 Combination Cartridge,Bayonet,PK2 3M
1069 1,000 High Cap.Pleated Filter,20x20x2,MERV10 AIR HANDLER
1070 1,000 High Cap.Pleated Filter,24x24x1,MERV8 AIR HANDLER
1071 1,000 Cleaner/Degreaser,24 oz.,Spray Bottle SIMPLE GREEN



1072 1,000 Door Sweep,3 Ft L GRAINGER APPROVED
1073 1,000 Trash Bags,40 to 45 gal.,22 micron,PK150 TOUGH GUY
1074 1,000 Perforated Roll,11",60 ft.,White,PK15 GEORGIA-PACIFIC
1075 1,000 High Cap.Pleated Filter,20x25x4,MERV8 AIR HANDLER
1076 1,000 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
1077 1,000 Pull Tight Seal,12 x 43/64 In,HDPE,PK50 TYDENBROOKS
1078 1,000 Sharps Container,1/4 Gal.,Sliding Lid FIRST AID ONLY
1079 1,000 Insect Repellent,6 oz.,Aerosol CUTTER
1080 1,000 Wet Mop Handle,Quick Change,60"L TOUGH GUY
1081 1,000 Striping Paint,White RUST-OLEUM
1082 1,000 Perforated Roll,11",74 ft.,White,PK30 GEORGIA-PACIFIC
1083 1,000 General Purpose,Tube,300mL,Clears LOCTITE
1084 1,000 Condenser Cleaner,Liquid,1 gal,Blue NU-CALGON
1085 1,000 Relay Socket,Standard,Octal,8 Pin,15A DAYTON
1086 1,000 Std Cap.Pleated Filter,10x30x1,MERV7 AIR HANDLER
1087 1,000 Multifold Sheets,White,BigFold Z(R),PK10 GEORGIA-PACIFIC
1088 1,000 Standard Battery,D,Alkaline,PK12 DURACELL
1089 1,000 Chock,Wheel,8 In D,Black GRAINGER APPROVED
1090 1,000 Toilet Paper,Compact,Coreless,1Ply,PK18 GEORGIA-PACIFIC
1091 1,000 Corn Broom,Head and Handle,12",Tan TOUGH GUY
1092 1,000 Carton Sealing Tape,Clear,48mm x 50m SCOTCH
1093 1,000 LED Lamp,T8,5000K,15W,160 deg. PHILIPS
1094 1,000 LED Lamp,A-Shape,9.0W,120V,Daylight,A19 PHILIPS
1095 1,000 Safety Glasses,Clear HONEYWELL UVEX
1096 1,000 Paint Marker, Permanent, White MARKAL
1097 1,000 Portable Generator,6875W,389cc GENERAC
1098 1,000 Disposable Respirator,N100,Universal 3M
1099 1,000 Shower Curtain,Vinyl,White,72x36 GRAINGER APPROVED
1100 1,000 High Cap.Pleated Filter,20x24x4,MERV8 AIR HANDLER
1101 1,000 Std Cap.Pleated Filter,10x24x1,MERV7 AIR HANDLER
1102 1,000 Foam Hand Soap,2000mL,Orange Blossom,PK2 GOJO
1103 1,000 Cable Tie,Standard,17.7 in.,Black,PK50 POWER FIRST
1104 1,000 Tie Down Strap,Ratchet,Poly,15 ft. LIFT-ALL
1105 1,000 Hand Dishwashing Soap,28 oz.Orange,PK9 AJAX
1106 1,000 Eye Wash Preservative,8 oz. HONEYWELL
1107 1,000 Diphrgm Seal Kit,Rbber/Nyln,Coyne/Dlney KISSLER
1108 1,000 Ceiling Sealing Paint,13 Oz ZINSSER
1109 1,000 Scratch Brush,Long Handle,13-3/4" TOUGH GUY
1110 1,000 Wet Mop Handle,Janitor Wing Nut,60"L TOUGH GUY
1111 1,000 Cold Protection Gloves,L,Gray,Latex,PR MCR SAFETY
1112 1,000 Wood Manure Fork,13-3/4 In WESTWARD
1113 1,000 Wire Rope Stop Sleeve,3/8 In,122 Copper LOOS
1114 1,000 Clipboard,Letter Size,Hardboard,Brwn,PK2 SAUNDERS
1115 1,000 Concave Door Stop,Wall Mount ROCKWOOD
1116 1,000 Liquid Disinfectant Cleaner,1 gal.Bottle TOUGH GUY
1117 1,000 Air Freshener Refill,118.10g,Cover,PK2 TOUGH GUY
1118 1,000 Battery,123,Lithium,3V,PK12 STREAMLIGHT



1119 1,000 Cable Clamp,3/4 In,White,PK100 DOLPHIN COMPONENT  
1120 1,000 Cable Clamp,1/2 In,White,PK100 DOLPHIN COMPONENT  
1121 1,000 Composition Book,9-3/4 x 7-1/2 In,Black MEAD
1122 1,000 Metering Air Diaphragm ACORN
1123 1,000 Sanitizer Wipes,Canister,6 x 7" PURELL
1124 1,000 Window AC Support,Painted Steel A/C SAFE
1125 1,000 Toilet Gasket,Neoprene,Black,4" ZURN
1126 1,000 Barricade Tape,Yellow/Black,1000ft x 3In GRAINGER APPROVED
1127 1,000 Air Circulator,36 In,12,250 cfm,115V DAYTON
1128 1,000 Raceway,Series 500,10 ft.,Ivory LEGRAND
1129 1,000 Convex Door Stop,Wall Mount ROCKWOOD
1130 1,000 Quartz Metal Halide Lamp,BT56,1000W GE LIGHTING
1131 1,000 Traffic Cone,18In,Orange GRAINGER APPROVED
1132 1,000 Square Point Shovel,47-1/2 In. Handle WESTWARD
1133 1,000 LED Lamp,PL Horizon,8.5W,4000k,4PinGX24Q PHILIPS
1134 1,000 Deep Device Box,Ivory,Steel,Boxes LEGRAND
1135 1,000 Pop-Up Sticky Notes,3x3 In.,Yellow,PK6 POST-IT
1136 1,000 Leather Drivers Gloves,Cowhide,XL,PR CONDOR
1137 1,000 Leather Drivers Gloves,Goatskin,2XL,PR CONDOR
1138 1,000 Extension Cord,25 ft.,Orange,16/3 ga. POWER FIRST
1139 1,000 Line Marking Paint,17 oz.,Fl Purple RUST-OLEUM
1140 1,000 Inverted Marking Paint,Safety Red RUST-OLEUM
1141 1,000 Extension Cord,50 ft.,Orange,16/3 ga. POWER FIRST
1142 1,000 Bloodborne Pathogen Kit HONEYWELL NORTH
1143 1,000 Snow Shovel,Polypropylene Blade,18" W WESTWARD
1144 1,000 Trash Bags,33 gal.,1.10 mil,PK200 TOUGH GUY
1145 1,000 Electronic Ballast,T8 Lamps,120/277V GE LIGHTING
1146 1,000 Utility Knife,6-3/8 In.,Gray STANLEY
1147 1,000 Disinfecting Wipes,7" x 8" TOUGH GUY
1148 1,000 Standard Battery,9V,Alkaline,PK12 ENERGIZER
1149 1,000 Spray Paint,Ultra Flat Black,12 oz. TOUGH GUY
1150 1,000 Half Mask Respirator,Bayonet,L 3M
1151 1,000 Trash Bags,55 gal.,1.65 mil,PK20 TOUGH GUY
1152 1,000 Traffic Cone,28In,Orange GRAINGER APPROVED
1153 1,000 Bacterial Drain Maintainer,32 oz.,Bottle TOUGH GUY
1154 1,000 Foam Hand Soap,1000mL, Fresh,PK6 DEB
1155 1,000 Wasp and Hornet Killer,Aerosol,12 oz. THE END
1156 1,000 Electronic Ballast,T8 Lamps,120/277V GE LIGHTING
1157 1,000 Water Nozzle,Black/Red/ Maroon,5-1/2In L WESTWARD
1158 1,000 Deodorizer,1 gal.,Jug DIVERSEY
1159 1,000 2-Point Utility Blade,3/4 In. W,PK100 STANLEY
1160 1,000 Port. Elec. Heater,1500 W,5118 BtuH DAYTON
1161 1,000 Connector,5-20R,20A,125V HUBBELL WIRING DEVIC
1162 1,000 Disposable Gloves,Nitrile,M,Blue,PK100 ANSELL
1163 1,000 Std Cap.Pleated Filter,12x24x4,MERV7 AIR HANDLER
1164 1,000 Plug-In CFL,32W,T4 PL,Cool,2400 lm,4100K LUMAPRO
1165 1,000 Standard Battery,AAA,Lithium,PK4 ENERGIZER



1166 1,000 Paint Can,1 qt.,Round POLAR TECH
1167 1,000 Wall Base Molding,  Black, 48 In. L GRAINGER APPROVED
1168 1,000 Laboratory Barrier Gown,Universal,Knit CELLUCAP
1169 1,000 Foam Hand Soap,1000mL,Unscented,PK2 OPS
1170 1,000 Dryer Sheets,Mountain Rain,PK6 ARM AND HAMMER
1171 1,000 File Folders,Letter,Manila,PK100 UNIVERSAL
1172 1,000 Filter Bag,3-Ply,Paper,PK10 TOUGH GUY
1173 1,000 Car Wash Brush,10" L,White TOUGH GUY
1174 1,000 Standard Battery,AAA,Alkaline,PK24 DAYTON
1175 1,000 Electrical Tape,7 mil,3/4" x 66 ft.,Ylw SCOTCH
1176 1,000 Surge Protector Outlet Strip,White POWER FIRST
1177 1,000 LED Tube,T8 Shape,2050 lm,15.0W,3500K GE LIGHTING
1178 1,000 Disposable Wipes,Hydroknit(R),PK10 WYPALL
1179 1,000 ThermaPlex(R)Multi-Purpose,Grease LPS
1180 1,000 Disinfecting Wipes,6" x 7",PK12 DIVERSEY
1181 1,000 Wall Clock,Analog,Battery GRAINGER APPROVED
1182 1,000 Disposable Gloves,Nitrile,M,Blue,PK200 CONDOR
1183 1,000 Std Cap.Pleated Filter,20x20x4,MERV7 AIR HANDLER
1184 1,000 Contact Cleaner,12 oz.,Aerosol Can LPS
1185 1,000 Galvanize Coating,16 oz CRC
1186 1,000 Incandescent Light Bulb,A15,40W SHAT-R-SHIELD
1187 1,000 Safety Glasses,Clear,AntiStatic PYRAMEX
1188 1,000 Blade Plug,Blk,0.245" to 0655" Cord Size HUBBELL WIRING DEVIC
1189 1,000 Surge Protector Outlet Strip,6 ft.,Black POWER FIRST
1190 1,000 Car Wash Brush,10" L,Green TOUGH GUY
1191 1,000 Trash Bags,55 gal.,1.50 mil,PK100 TOUGH GUY
1192 1,000 Sealant,Silicone Base,Clear,Cartridge DOW CORNING
1193 1,000 Std Cap.Pleated Filter,16x25x4,MERV7 AIR HANDLER
1194 1,000 Green Pleat,24x24x2,MERV13 AIR HANDLER
1195 1,000 Duct Tape,2 In x 60 yd,7 mil,Gray,Cloth GRAINGER APPROVED
1196 1,000 LED Repl Lamp,70W HPS/MH,18W,5700K,E26 LIGHT EFFICIENT DESIG
1197 1,000 Rain Coat,Unrated,Yellow,XL CONDOR
1198 1,000 Battery,SLA,DC 6V,4.5Ah LUMAPRO
1199 1,000 Car Wash,100 oz.,Green,Concentrated TURTLE WAX
1200 1,000 Graffiti Paint Remover,10-1/2 x 12-1/4" ITW DYMON
1201 1,000 High Cap.Pleated Filter,16x25x4,MERV8 AIR HANDLER
1202 1,000 Duplex Wall Plate,2 Gang,Silver HUBBELL WIRING DEVIC
1203 1,000 Air Freshener,20 oz.,Aerosol Can TOUGH GUY
1204 1,000 U-Shaped Fluorescent Lamp,T8,3500K,Nutrl LUMAPRO
1205 1,000 Hard Hat Sweatband,Tan,Terrycloth MSA
1206 1,000 Toilet Paper,Angel Soft ps,2Ply,PK80 GEORGIA-PACIFIC
1207 1,000 Repair Kit,Diaphragm,3.5 GPF SLOAN
1208 1,000 Utility Container,31 gal.,Silver TOUGH GUY
1209 1,000 Stapler,20 Sheet,Black GRAINGER APPROVED
1210 1,000 Trash Bags,60 gal.,16 micron,PK200 TOUGH GUY
1211 1,000 Recycled Trash Bags,10 gal.,Black,PK250 TOUGH GUY
1212 1,000 Push Broom,Head,16",Brown TOUGH GUY



1213 1,000 Toilet Spud,Full Open,1-1/2 x 1-1/2 In GRAINGER APPROVED
1214 1,000 Motor Run Capacitor,5 MFD,2-3/4 In. H DAYTON
1215 1,000 Instant Canopy,10 Ft. X 10 Ft. GRAINGER APPROVED
1216 1,000 Perforated Roll,11",78 ft.,White,PK30 GEORGIA-PACIFIC
1217 1,000 Line Marking Paint,17 oz.,Black RUST-OLEUM
1218 1,000 Flow Control Plug ACORN
1219 1,000 Hang/Stack Bin,7 x8 1/4 x14 3/4,Blue AKRO-MILS
1220 1,000 Corn Broom,Head and Handle,12",Tan TOUGH GUY
1221 1,000 Push Broom,Head,16",Brown TOUGH GUY
1222 1,000 Trigger Spray Bottle,Plastic,32 oz.,PK3 IMPACT
1223 1,000 Plug-In CFL,42W,Dimmable,3000K,17,000 hr GE LIGHTING
1224 1,000 Braided Connector,3/8 Comp x 1/2 FIP GRAINGER APPROVED
1225 1,000 Cooling Bandana,Blue,One Size CHILL-ITS BY ERGODYNE
1226 1,000 Trash Can Top,Flat,Snap-On Closure,Gray TOUGH GUY
1227 1,000 V-Belt,A46 DAYTON
1228 1,000 Melt Blown Cartridge,8 gpm,5 Mic,PK2 AQUA-PURE
1229 1,000 Disposable Gloves,Nitrile,2XL,Blue,PK50 MICROFLEX
1230 1,000 Inline Filter,Ice Maker,8-3/8x2-1/4In 3M AQUA-PURE
1231 1,000 Duct Tape,48mm x 55m,Silver,6 mil GRAINGER APPROVED
1232 1,000 CutOff Wheel,A24R,14"x1/8"x1",5500rpm DEWALT
1233 1,000 Mobil Rarus 427, Compressor,1 qt.,ISO100 MOBIL
1234 1,000 String Wet Mop,28 oz., Cotton TOUGH GUY
1235 1,000 Trash Bags,10 gal.,6 micron,PK1000 TOUGH GUY
1236 1,000 Trash Bags,Medium,33 gal,Clear,PK250 TOUGH GUY
1237 1,000 Washer Set Repair Kit,Toilets & Urinals SLOAN
1238 1,000 Hose Repair Kit,Male/Female,3/4 In Hose WESTWARD
1239 1,000 Roll,Hardwound,8-1/4",700 ft.,Brown,PK6 GEORGIA-PACIFIC
1240 1,000 Std Cap.Pleated Filter,12x20x2,MERV7 AIR HANDLER
1241 1,000 Chain Saw Case,Use With Echo Chain Saws ECHO
1242 1,000 Persnl Emrgncy Hygiene Kit,1 People Srvd READY AMERICA
1243 1,000 Battery,20V,2.0Ah,Li-Ion DEWALT
1244 1,000 Hand Sanitizer,Bottle,Gel PURELL
1245 1,000 Coated Gloves,3/4 Dip,10,10-1/4",PR ANSELL
1246 1,000 LED Lamp,14.0W,1800 lm,Frosted Finish PHILIPS
1247 1,000 Exit Sign Combo,8-3/16 in.Hx18 in.W,NiCd FULHAM FIREHORSE EX  
1248 1,000 Emergency Light,120/277,1W HUBBELL LIGHTING - CO
1249 1,000 High Pressure Sodium Lamp,ED18,250W GE LIGHTING
1250 1,000 Hearing Band,Banded,25dB HONEYWELL HOWARD 
1251 1,000 Winter Liner,Brown,Universal MAXIT
1252 1,000 Receptacle,Ivory,Nylon,1.0 HP,3 Wires BRYANT
1253 1,000 Battery,Sealed Lead Acid,6V,4A/HR. LITHONIA LIGHTING
1254 1,000 Surge Protector Outlet Strip,6 ft.,White POWER FIRST
1255 1,000 Hose Bibb,MPT,3/4 in.,T-Handle GRAINGER APPROVED
1256 1,000 Electronic Ballast,T8 Lamps,120/277V PHILIPS ADVANCE
1257 1,000 Pipe Cement,Clear,16 Oz,PVC WELD-ON
1258 1,000 Safety Glasses,Clear JACKSON SAFETY
1259 1,000 Tape Measure,1 In x 25 ft,Yellow,In./Ft. STANLEY



1260 1,000 Battery,20V,4.0Ah,Li-Ion DEWALT
1261 1,000 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING
1262 1,000 Inverter Generator,2200W,120VAC BRIGGS & STRATTON
1263 1,000 Key Reel,48 In,Kevlar(R) Cord,Belt Clip KEY-BAK
1264 1,000 Leather Drivers Gloves,Cowhide,XL,PR CONDOR
1265 1,000 Trash Bags,7 gal.,0.75 mil,PK100 TOUGH GUY
1266 1,000 Wastebasket,Rectangular,7 gal.,Gray TOUGH GUY
1267 1,000 Fuse,RK5,Ser FRS-R,20 A,600VAC/300VDC EATON BUSSMANN
1268 1,000 Disposable Gloves, Nitrile,XL,Blue,PK100 ABILITY ONE
1269 1,000 Dust Mop,Blue TOUGH GUY
1270 1,000 LED Lamp,6500K,Indoor,18W,Glass GE LIGHTING
1271 1,000 Retractable Utility Knife,6 In.,Gray WESTWARD
1272 1,000 Line Marking Paint,17 oz.,Fl Red RUST-OLEUM
1273 900 Roll,Hardwound,10",800 ft.,White,PK6 GEORGIA-PACIFIC
1274 900 Coin Cell,2032,3V,PK4 ENERGIZER
1275 900 Multipurpose Lubricant,Aerosol,16 oz. CRC
1276 900 Fuse,RK5,Ser FRS-R,30 A,600VAC/300VDC EATON BUSSMANN
1277 900 Traffic Cone,12In,Orange GRAINGER APPROVED
1278 900 Calcium, Lime Rust Remover,Bottle,28oz. CLR
1279 900 Battery,CR2,Lithium,3V,PK2 GRAINGER APPROVED
1280 900 LED Wraparound Fixture,1x4,4000K LITHONIA LIGHTING
1281 900 Battery,Lithium,9V ENERGIZER
1282 900 Battery,6VDC,10Ah,0.187" Faston GRAINGER APPROVED
1283 900 Digital Clamp Meter,400A,600V,TRMS FLUKE
1284 900 Traffic Cone,28In,Orange GRAINGER APPROVED
1285 900 Wire Stripper,18 to 10 AWG,7-1/8 In KLEIN TOOLS
1286 900 Drain Opener,1 qt.,Bottle ZEP PROFESSIONAL
1287 900 Cleaner and Disinfectant,Aerosol Can DIVERSEY
1288 900 Spray Glue,13.50 oz.,Less Than 122 deg.F 3M
1289 900 First Aid Kit,White,6-19/64in.Wx9in.D FIRST AID ONLY
1290 900 Fire Extinguisher,Dry Chemical,1A:10B:C AMEREX
1291 900 Std Cap.Pleated Filter,10x36x1,MERV7 AIR HANDLER
1292 900 Industrial Headlamp,LED,Red ENERGIZER
1293 900 Silicone Lubricant,Aerosol Can,11 oz. WD-40 SPECIALIST
1294 900 Leather Palm Gloves,Pigskin Palm,XL,PR MCR SAFETY
1295 900 LED Lamp,9.0W,Daylight,PK3 GE LIGHTING
1296 900 Liquid Bleach,64 oz.Bottle,PK8 CLOROX
1297 900 Food Grade Silicone,Aerosol Can,10 oz. CRC
1298 900 Fluorescent Linear Lamp,T8,V Cool,5000K GE LIGHTING
1299 900 Rocker Lug Cap with Chain,FNH,1-1/2 In MOON AMERICAN
1300 900 Duster,Economical,10oz CHEMTRONICS
1301 900 Pipe Cleaner,32 Oz,Clear EZ WELD
1302 900 Liquid Hand Cleaner,1000mL,Cleaner,PK8 GOJO
1303 900 Brake Parts Cleaner, 14 oz. Can GUNK
1304 900 Liq. Disinfect. Cleaner,1.50 gal.Jug,PK2 DIVERSEY
1305 900 Disinfecting Wipes,7" x 8",PK6 LYSOL
1306 900 Smoke and Carbon Monoxide Alarm, KIDDE



1307 900 Fly Trap,24" L,2" W CATCHMASTER
1308 900 V-Belt,4L190 DAYTON
1309 900 Paint Tray,1 qt.,Steel GRAINGER APPROVED
1310 900 Mildew Remover,32 oz.,PK9 TILEX
1311 900 Corrugated Moving/Storage Box GRAINGER APPROVED
1312 900 Trash Bags,40 to 45 gal.,1.10 mil,PK100 TOUGH GUY
1313 900 Full Face Respirator,Threaded,M AVON PROTECTION SYS
1314 900 Tow Strap,3 In x 30 Ft.,Yellow HIGHLAND
1315 900 LED Retrofit Lamp,T8,21W,2850 lm,5000K GE LIGHTING
1316 900 Painters Tool,Stiff,3",SS HYDE
1317 900 Disposable Respirator,P95,Universal,PK10 3M
1318 900 Foam Hand Soap,1250mL,Orange Blossom,PK3 GOJO
1319 900 White Lithium Grease,10 oz CRC
1320 900 Lobby Dust Pan and Broom Set,Black RUBBERMAID
1321 900 Cold Protection Gloves,L,Blue/Yellow,PR CONDOR
1322 900 Grease,Tacky,EP,14.1 oz,Red VALVOLINE
1323 900 High Cap.Pleated Filter,20x20x2,MERV11 AIR HANDLER
1324 900 Inverted Marking Paint,Fluorescent Green RUST-OLEUM
1325 900 Screw-In CFL,Non-Dimmable,6500K,23W LUMAPRO
1326 900 Trash Bags,40 to 45 gal.,1.50 mil,PK100 TOUGH GUY
1327 900 Rain Coat,Unrated,Yellow,L CONDOR
1328 900 Air Sanitizer,10 oz.,Aerosol Can,PK12 LYSOL
1329 900 Fire Extinguisher,Dry,ABC,3A:40B:C KIDDE
1330 900 Absorbent Pad,Universal,Yellow,PK22 RUBBERMAID
1331 900 Muriatic Acid,1 gal.,Hydrogen Chloride SUNNYSIDE
1332 900 Eye Wash Preservative,8 oz. GUARDIAN EQUIPMENT
1333 900 Winter Glove Liner,White,Universal,PR ACTIVARMR
1334 900 2-Cycle Engine Oil,Full Synthetic,6.4oz MAKITA
1335 900 High Visibility Vest,Class 2,L,Lime CONDOR
1336 900 Battery Adapter,20.0V,Li-Ion DEWALT
1337 900 Ratchet Faceshield Assembly, Clear CONDOR
1338 900 Disp Glv,Nitrile,6 Mil,XL,12",Black,PK50 CONDOR
1339 900 Disposable Gloves,Nitrile,S,Blue,PK100 CONDOR
1340 900 Antimicrobial Pleat Filter,20x20x1,MERV8 AIR HANDLER
1341 900 Insect Repellent Wipes,25% DEET,PK144 OFF
1342 900 Mechanics Glove,2XL,Black/White,PR IRONCLAD
1343 900 Roll,Hardwound,8-1/4",700 ft.,White,PK6 GEORGIA-PACIFIC
1344 900 Std Cap.Pleated Filter,14x30x1,MERV7 AIR HANDLER
1345 900 Marking Paint,17 oz.,Blue RUST-OLEUM
1346 900 Standard Battery,C,Alkaline,PK12 DURACELL
1347 900 Sports Drink Mix, Fruit Punch,PK50 SQWINCHER
1348 900 Plug,5-15P,15A,125VAC HUBBELL WIRING DEVIC
1349 900 Sticky Flags,1/2x1-3/4 In,Assorted,PK4 POST-IT
1350 900 Electronic Ballast,3 or 4 T8,120/277V PHILIPS ADVANCE
1351 900 Inspection Flashlight,LED,6.90" L,230 lm GRAINGER APPROVED
1352 900 Extension Cord,25 ft. POWER FIRST
1353 900 Pick-Proof Adhesive Sealant,10.3oz,White SUREBOND



1354 900 Time Delay Rlay,12 to 240VAC/DC,15A,SPDT MACROMATIC
1355 900 Hang/Stack Bin,10-7/8 x 4-1/8 x 4,Blue AKRO-MILS
1356 900 Exit Sign,3.8W,Red,2 Faces LITHONIA LIGHTING
1357 900 High Cap.Pleated Filter,20x20x4,MERV8 AIR HANDLER
1358 900 Flux Brush,3/8" Brush Width,PK24 TOUGH GUY
1359 900 Trash Bags,60 gal.,14 micron,PK200 TOUGH GUY
1360 900 Spud Coupling Assembly,1-1/2" SLOAN
1361 900 Raceway,Series Eclipse PN10,8 ft.,Ivory LEGRAND
1362 900 Mechanics Glove,L,Gray/Brown,Neoprene,PR IRONCLAD
1363 900 Oven & Grill Cleaner,1 gal,Lemon,PK4 MISTY
1364 900 Bathroom Cleaner,21 oz.,Can,PK24 COMET
1365 900 Hand Sanitizer,Bottle,Gel,PK24 PURELL
1366 900 Water Key,Four Way,Steel GRAINGER APPROVED
1367 900 Washer,Conical Sponge,3.3 O.D.x2.33 I.D. AMERICAN STANDARD
1368 900 Crystal Drain Opener,20 oz. HERCULES
1369 900 Std Cap.Pleated Filter,25x25x2,MERV7 AIR HANDLER
1370 900 Keyed Padlock,Alike,1-3/4"W MASTER LOCK
1371 900 Fuse,10A,Class CC,FNQ-R,600VAC EATON BUSSMANN
1372 900 Handle,Retrofit Toilet,ADA SLOAN
1373 900 V-Belt,3L200 DAYTON
1374 900 Foam Hand Soap,1200mL, Unscented,PK2 TOUGH GUY
1375 900 Hand Held Dust Pan,Black,Metal TOUGH GUY
1376 900 Industrial Handheld Light,LED,Black PELICAN
1377 900 Utility Container,32 gal.,Gray RUBBERMAID
1378 900 Vehicle Placard,Slow Moving Vehicle Sign DEFLECTO
1379 900 Fluorescent Linear Lamp,T5,Cool,4100K GE LIGHTING
1380 900 Disposable Gloves,Nitrile,XL,Blue,PK50 SHOWA
1381 900 Striping Paint,Athletic Navy KRYLON INDUSTRIAL
1382 800 Plug-In CFL,40W,T5 PL,3150 lm,3500K LUMAPRO
1383 800 Pre-Moistened ToweletteStation,PK100 ALLEGRO
1384 800 Inlet Spud,Toilet,1/1/2" AMERICAN STANDARD
1385 800 O-Ring Connector Assembly ACORN
1386 800 Coated Gloves,Full,XL,10-3/4",PR MCR SAFETY
1387 800 Electronic Ballast,T5 Lamps,120/277V PHILIPS ADVANCE
1388 800 Disposable Gloves,PVC,XL,Blue,PK100 ANSELL
1389 800 Neutral Floor Cleaner,1.5 gal.,PK2 DIVERSEY
1390 800 Water Nozzle,Gray/Blue/Silver,5-3/4 In L WESTWARD
1391 800 Neutral Floor Cleaner,1 gal.,Citrus DIVERSEY
1392 800 Extreme Duty Silicone Lubricant,10 oz. CRC
1393 800 Label Tape Cartridge,26 ft.4"L,1/2" W BROTHER
1394 800 Toilet Spud,1-1/2 In.,Brass,Brass KISSLER
1395 800 Wasp and Hornet Killer,14 oz.,Aerosol HOT SHOT
1396 800 Liquid Laundry Detergent 100 oz.,Bottle TOUGH GUY
1397 800 Multi-Bit Screwdriver,10-in-1,7-1/2" KLEIN TOOLS
1398 800 Trash Bags,60 gal.,1.50 mil,PK100 TOUGH GUY
1399 800 High Pressure Sodium Lamp,ED23.5,100W GE LIGHTING
1400 800 Incand Reflector Heat Lamp,R40,250W GE LIGHTING



1401 800 Vacuum Breaker,3/4 In.,GHT,Brass,125 psi WATTS
1402 800 Roll,Centerpull,7-7/8",700 ft.,White,PK4 GEORGIA-PACIFIC
1403 800 Electronic Module,Toilets SLOAN
1404 800 Duct Tape,48mm x 55m,9 mil,Silver NASHUA
1405 800 Disposable Gloves,Latex,XL,Natural,PK50 MICROFLEX
1406 800 V-Belt,A36 DAYTON
1407 800 ProPress adapter, 3/4" x 3/4" VIEGA PROPRESS
1408 800 Truck And Trailer Wash,1 gal.,Bottle ZEP PROFESSIONAL
1409 800 Eyewash Dust Cap,7x.125,1.25 O.D. BRADLEY
1410 800 Butane Refill Canister,5-1/8 Oz MASTER APPLIANCE
1411 800 Traffic Cone,36In,Orange GRAINGER APPROVED
1412 800 Evaporator Cleaner,Liquid,1 gal,Green NU-CALGON
1413 800 High Cap.Pleated Filter,20x25x2,MERV11 AIR HANDLER
1414 800 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
1415 800 Push Broom,Head,16",Orange TOUGH GUY
1416 800 Standard Battery,C,Alkaline,PK12 ENERGIZER
1417 800 Plug-In CFL,40W,T5 PL,Cool,3150 lm,4100K LUMAPRO
1418 800 Corrugated Moving/Storage Box GRAINGER APPROVED
1419 800 Safety Glasses,Gray PYRAMEX
1420 800 Mop Bucket and Wringer,8-3/4 gal.,Yellow RUBBERMAID
1421 800 Fldg Tbl,Rectgl,Polyethylene,72"L,30"W GRAINGER APPROVED
1422 800 Disposable Gloves,Latex,M,Blue,PK50 MICROFLEX
1423 800 V-Belt,A48 DAYTON
1424 800 Sanitary Product Dispenser,Wht,Coin Free HOSPECO
1425 800 Dishwasher Machine Detergent,20 ct.,PK5 CASCADE
1426 800 Military Cot,76in x 25in x 13in,300 lb. KAMP-RITE TENT COT IN
1427 800 Coated Gloves,3/4 Dip,L,PR CONDOR
1428 800 Standard Battery,AA,Alkaline,PK4 DURACELL
1429 800 Air Control Diaphragm ACORN
1430 800 Water Nozzle,Blk,2.5to5.0gpm,5-1/2 in. L GILMOUR
1431 800 Industrial Headlamp,LED,Yellow STREAMLIGHT
1432 800 Adapter,Male,3 In GRAINGER APPROVED
1433 800 Screwdriver,Phillips,#2x4",Round KLEIN TOOLS
1434 800 Mobil SHC 630, Circulating, ISO 220, 1qt MOBIL
1435 800 Plug-In CFL,39W,Dimmable,4100K,12,000 hr GE LIGHTING
1436 800 Liquid Disinfectant Cleaner,1 gal.Jug DIVERSEY
1437 800 Standard Battery,AAA,Alkaline,PK24 DURACELL
1438 800 Safety Glasses,Smoke JACKSON SAFETY
1439 800 Lantern Battery,Alkaline,7.5V,Screw Term RAYOVAC
1440 800 Battery,6VDC,12Ah,0.250" Faston GRAINGER APPROVED
1441 800 Straight Blade Plug,0.5 HP,125VAC BRYANT
1442 800 High Pressure Sodium Lamp,ED23.5,70W GE LIGHTING
1443 800 Disposable Gloves,Latex,XL,Natural,PK100 CONDOR
1444 800 Safety Glasses,Smoke EDGE EYEWEAR
1445 800 LED Tube Installation Kit,120-277V GE LIGHTING
1446 800 Repair Kit,Urinal,1.0 GPF SLOAN
1447 800 Tape Measure,1-1/4 Inx25 ft,Yellow/Black STANLEY



1448 800 Leather Drivers Gloves,Goatskin,M,PR CONDOR
1449 800 Engine Oil,10W-30,Conventional,1qt VALVOLINE
1450 800 High Solids Floor Finish,30 to 45 min. DIVERSEY
1451 800 Barrier Post with Belt,Metal,7-1/2 ft. L QUEUEWAY
1452 800 Stripping Pad,20 In,Black,PK5 3M
1453 800 Green Pleat,20x25x2,MERV13 AIR HANDLER
1454 800 V-Belt,A38 DAYTON
1455 800 Scrubber Sponge,6" L,3-1/2" W,PK20 TOUGH GUY
1456 800 Resp Cartridge,Threaded,PR HONEYWELL NORTH
1457 800 Battery,CR2,Lithium,3V DURACELL
1458 800 Sports Drink Mix,Fruit Punch,PK8 GATORADE
1459 800 Adapter,Male,2 In,316 SS GRAINGER APPROVED
1460 800 Quartz Metal Halide,175W,14000/12600 lm LUMAPRO
1461 800 High Performance Lubricant,Aerosol,11 oz CRC
1462 800 Solenoid Assembly,Toilets and Urinals SLOAN
1463 800 Replacement Tube Cutting Wheel RIDGID
1464 800 Electrical Tape,7 mil,3/4" x 66 ft.,Brn SCOTCH
1465 800 Stretch Wrap,Purple,1000 ft. L,20" W GRAINGER APPROVED
1466 800 2-Cycle Engine Oil,Conventional,15oz STALUBE
1467 800 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
1468 800 Cartridge,For EV9272-41, EV9272-22 PENTAIR/EVERPURE
1469 800 Brake Cleaner, 20 oz. Aerosol CRC
1470 800 Drying Cloth,Color May Vary ABSORBER
1471 800 Universal Television Remote Control BRIGHTSTAR
1472 800 Fire Extinguisher,Dry Chemical KIDDE
1473 800 Urinal Screen,Non-Para,Cherry,PK12 TOUGH GUY
1474 800 Trash Bags,60 gal.,0.86 mil,PK150 TOUGH GUY
1475 800 Dust Mop Treatment,16 oz. TOUGH GUY
1476 800 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
1477 800 Epoxy,25ml Syringe,Amber DEVCON
1478 800 Tape Measure,1-1/8 Inx25 ft,Yellow/Black STANLEY
1479 800 Safety Glasses,Clear HONEYWELL UVEX
1480 800 Trash Bags,7 gal.,0.19 mil,PK250 SANI-LINER
1481 800 Safety Glasses,Bronze JACKSON SAFETY
1482 800 Toilet Paper,Jumbo,2 Ply,9",PK8 TOUGH GUY
1483 800 Recycled Trash Bags,56 gal.,Black,PK100 TOUGH GUY
1484 800 Antimicrobial Pleat Filter,20x24x2,MERV8 AIR HANDLER
1485 800 Flow Control Adapter ACORN
1486 800 Flex Tube Diaphragm Kit,Toilet SLOAN
1487 800 Disposable Gloves,Nitrile,M,Blue,PK50 MICROFLEX
1488 800 Leather Drivers Gloves,Cowhide,S,PR CONDOR
1489 800 Diaphragm,Use w/Diaphragm Kit ZURN
1490 800 Decking,Steel Wire,Galv,46" W,48" D HUSKY RACK & WIRE
1491 800 Liquid Laundry Detergent 210 oz.,Bottle TOUGH GUY
1492 800 Clamp-On Task Light,75W,Incandescent BAYCO
1493 800 Ear Plugs,Uncord,32dB,PK200 CONDOR
1494 800 Water Nozzle,Hot/Cold,3/4 In. SANI-LAV



1495 800 Disposable Gloves,PVC,L,Blue,PK100 ANSELL
1496 800 LED Tube,T8,Neutral,1750 lm,12.0W,3500K GE LIGHTING
1497 800 Hard Hat,4 pt. Ratchet,Wh CONDOR
1498 800 Marking Paint,Utility White KRYLON INDUSTRIAL
1499 800 Quartz Metal Halide,100W,9000 lm,4000K LUMAPRO
1500 800 Flush Type Box Extension Adapter,Ivory LEGRAND
1501 800 Fuse,15A,Class CC,LPCC,600VAC/150VDC EATON BUSSMANN
1502 800 High Pressure Sodium Lamp,250W,27000 lm LUMAPRO
1503 800 Electrical Tape,3/4 x 66 ft,7 mil,Orange SCOTCH
1504 800 Heavy-Duty Lubricant,Aerosol Can,16 oz. LPS
1505 800 Pipe,1 In x 10 Ft,PVC,Gray GRAINGER APPROVED
1506 800 Smoke Alarm,Ionization,9V KIDDE
1507 800 Plug-In CFL,32W,Dimmable,3000K,17,000 hr GE LIGHTING
1508 800 Ear Plugs,Corded,32dB,PK100 HONEYWELL HOWARD 
1509 800 Tee,Wrot Copper,1" Tube,CxCxC NIBCO
1510 800 Electronic Ballast,CFL Lamps,120/277V PHILIPS ADVANCE
1511 800 Elctricl Tape,7 mil,3/4"x20 ft.,Blk,PK10 SCOTCH
1512 800 Battery,Lithium2CR5,6V ENERGIZER
1513 800 Snow Brush,Fixed Head,Plastic,26 In MALLORY
1514 800 Trash Bags,50 gal.,2.00 mil,PK50 TOUGH GUY
1515 800 Metal Cleaner Polish,Aerosol Can,21 oz. 3M
1516 800 Anti-Vibration Gloves,Full,L ,PR IRONCLAD
1517 800 Battery,6VDC,7Ah,0.187" Faston GRAINGER APPROVED
1518 800 Tongue and Groove Plier,9-1/2" L CHANNELLOCK
1519 800 Trigger Spray Bottle,Plastic,24 oz.,PK3 IMPACT
1520 800 Hot Water Dispenser,Twst Lever Hndle,SS IN-SINK-ERATOR
1521 800 Lockout Padlock,KD,Blue,1-3/4"H MASTER LOCK
1522 800 LED Linear Luminaire,Emergency Backup CREE
1523 800 Trash Can,Rectangular,23 gal.,Blue TOUGH GUY
1524 800 Duct Tape,2 in. x 60 yd.,Silver ABILITY ONE
1525 800 Security Bit Set,Pieces 39 WIHA TOOLS
1526 800 Bench/Counter Brush,Synthetic,9" TOUGH GUY
1527 800 Safety Glasses,Smoke SMITH & WESSON
1528 800 Cleaner/Degreaser,20 oz.,Aerosol Can SIMPLE GREEN
1529 800 Disinfecting Wipes,7" x 8",PK12 CLOROX
1530 800 Trash Bags,40 to 45 gal.,12 micron,PK250 TOUGH GUY
1531 800 Leather Palm Gloves,Goatskin,L,PR MCR SAFETY
1532 800 Marking Paint,17 oz.,Black RUST-OLEUM
1533 800 Shower Curtain,Vinyl,White,72x72 GRAINGER APPROVED
1534 800 Corn Broom,Head and Handle,11-1/2",Tan TOUGH GUY
1535 800 Liq. Disinfect. ,19 oz.Aerosol Can,PK12 LYSOL
1536 800 Thermally Bonded Cartridge,40 gpm,5 Mic 3M
1537 800 Door Sweep,3 Ft L GRAINGER APPROVED
1538 700 Table Fan,Osc,12 In Dia,3-spd,120V AIR KING
1539 700 Telescoping Cone Bar,Orange,60-108 In L GRAINGER APPROVED
1540 700 V-Belt,A40 DAYTON
1541 700 Urinal Screen,Non-Para,Herbal Mint,PK10 TOUGH GUY



1542 700 CFL Lamp,32W,3U,4Pin,5000K,ECO GE LIGHTING
1543 700 Green Pleat,16x25x2,MERV13 AIR HANDLER
1544 700 Highlighter,Tank,Ylw,Chisel,PK12 SHARPIE
1545 700 Pad Holder,Gray, Yellow RUBBERMAID
1546 700 Pipe, 2" X 10ft ABS DWV Foam Core GRAINGER APPROVED
1547 700 CO2 Cartridges,PK12 DIVERSITECH
1548 700 Hose Repair Kit,Male/Female,5/8 In Hose WESTWARD
1549 700 Trash Bags,40 to 45 gal.,1.50 mil,PK100 TOUGH GUY
1550 700 High Visibility Vest,Class 2,L/XL,Lime VIKING
1551 700 Fire Ant Killer,3.5 lb.,Granules SPECTRACIDE
1552 700 Maintenance Absorbent,25 lb.,Bag OIL-DRI
1553 700 String Wet Mop,16 oz., Cotton RUBBERMAID
1554 700 Hand Warmer,Up to 8 hr.,2" L,PK40 LITTLE HOTTIES
1555 700 Duct Tape,2 x 50 yd,6.5 mil,Gray,Vinyl 3M
1556 700 Fluorescent Linear Lamp,T5,Cool,4100K GE LIGHTING
1557 700 Safety Glasses,Clear, Anti-Static HONEYWELL UVEX
1558 700 Frame,Roller Cage,9 In WOOSTER
1559 700 Floor Maintainer,1 qt.,Mild,White ZEP PROFESSIONAL
1560 700 Liquid Hand Soap,1 gal.,Floral Balsm,PK4 TOUGH GUY
1561 700 Nonspike Flares,17-1/2 in. L,30 min,PK36 CORTINA
1562 700 C-Fold Sheets,White,Signature(R),PK12 GEORGIA-PACIFIC
1563 700 V-Belt,A45 DAYTON
1564 700 Universal Absorbent,25 lb.,Bag STARDUST
1565 700 String Wet Mop,16 oz. Rayon TOUGH GUY
1566 700 SmokeCandles,Dbl Wick,40,000 cu ft,PK12 SUPERIOR SMOKE
1567 700 Car Wash Brush,10" L,Yellow CARRAND
1568 700 Quartz Metal Halide Lamp,ED37,400W GE LIGHTING
1569 700 Stretch Wrap,Clear,1000 ft. L,5" W GRAINGER APPROVED
1570 700 Hand Sanitizer,Bottle,Gel PURELL
1571 700 Utility Container,44 gal.,Gray TOUGH GUY
1572 700 Trash Bags,10 gal.,0.35 mil,PK500 TOUGH GUY
1573 700 LED Lamp,GX23 Shape,Non Dimmable GE LIGHTING
1574 700 Extension Cord,100 ft., 12/3 ga. POWER FIRST
1575 700 Foam Sealant,Cream,12 oz,1" Gaps/Cracks GREAT STUFF
1576 700 Pro Gloves,XL,General Utility,PR IRONCLAD
1577 700 Flat Panel,LED,Recessed,2x4,4200lm,4000K PHILIPS DAY-BRITE
1578 700 LED Lamp,T8 Bulb Shape,10.0W,1600 lm PHILIPS
1579 700 Lithium Grease,10.75 oz.,Aerosol LOCTITE
1580 700 Scrubber,4-39/64"LFoam,Wh,PK24 MR. CLEAN
1581 700 Reciprocating Saw Blade,6 In. L,PK5 MILWAUKEE
1582 700 Tape Measure,1 In x 25 ft,Green/Black STANLEY
1583 700 Marking Paint,17 oz.,Orange RUST-OLEUM
1584 700 V-Belt,3L210 DAYTON
1585 700 Shop Towels,All Purpose,Cotton,PK12 ABILITY ONE
1586 700 While In Use Weatherproof Cover,4 In. W TAYMAC
1587 700 Duct Tape,Gray,60 yd.L x 1-57/64 in.W 3M
1588 700 Toilet Paper,Envision,1Ply,PK80 GEORGIA-PACIFIC



1589 700 Disinfecting Wipes,7" x 8",PK6 CLOROX
1590 700 Evaporative Cooling Neck Band,Blue CHILL-ITS BY ERGODYNE
1591 700 Post,U Channel,Green,8 ft. TAPCO
1592 700 General Purpose Lantern,LED,Yellow GRAINGER APPROVED
1593 700 Flat Mop Pad,Microfiber TOUGH GUY
1594 700 String Wet Mop,24 oz., Cotton TOUGH GUY
1595 700 Cleaner and Disinfect,2.5L,Bottle,PK2 DIVERSEY
1596 700 Fire Barrier Sealant,10.1 oz.,Red-Brown 3M
1597 700 Fluorescent Linear Lamp,T5,Cool,4100K GE LIGHTING
1598 700 Incandescent Light Bulb,A15,40W,PK2 GE LIGHTING
1599 700 Disposable Wipes,Double Re-Creped,PK10 GEORGIA-PACIFIC
1600 700 US Flag,5x8 Ft,Nylon NYLGLO
1601 700 Trash Bags,56 gal.,16 micron,PK200 TOUGH GUY
1602 700 Attached Lid Container,2.30 cu ft,Gray BUCKHORN
1603 700 Roll,Hardwound,8-1/4",700 ft.,White,PK6 GEORGIA-PACIFIC
1604 700 Foam Disinfect./Sanitizer,20oz.Aerosol CRC
1605 700 CD-R Disc,700 MB,80 min,52x,PK50 VERBATIM
1606 700 LED Tube,T8 Shape,1000 lm,8.0W,4000K GE LIGHTING
1607 700 Flat Mop Pad,Microfiber TOUGH GUY
1608 700 Disposable Respirator,N95,White,PK20 SUNRISE
1609 700 Engine Oil,30,Conventional,1qt VALVOLINE
1610 700 Sports Drink Mix, Orange,PK50 SQWINCHER
1611 700 Snow Brush,Pivot Head,Alum,34 to 52 In MALLORY
1612 700 Green Pleat,12x24x2,MERV13 AIR HANDLER
1613 700 High Pressure Sodium Lamp,400W,50000 lm LUMAPRO
1614 700 Freezer Pop,Assorted,PK150 SQWINCHER
1615 700 Coffee,Original,DeCaff,Ground FOLGERS
1616 700 Floor/Baseboard Stripper,20 oz. Can TOUGH GUY
1617 700 Disposable Gloves,Latex,L,Natural,PK50 MICROFLEX
1618 700 Utility Brush,Nylon,Short Handle TOUGH GUY
1619 700 Reciprocating Saw Blade,6 In. L,PK5 MILWAUKEE
1620 700 Trash Can,Rectangle,10 gal.,Blk TOUGH GUY
1621 700 Wire Rope Sleeve,1/8 In,Aluminum,PK25 DAYTON
1622 700 Calcium, Lime, Rust Remover,Jug,1 gal. CLR
1623 700 Scrub Brush,Poly,Replacement Brush Head TOUGH GUY
1624 700 High Cap.Pleated Filter,20x30x1,MERV8 AIR HANDLER
1625 700 Scouring Pad,Green,6" L,3-7/8" W,PK24 SCOTCH-BRITE
1626 700 Corn Broom,Head and Handle,11",Tan TOUGH GUY
1627 700 Foam Hand Soap,1000mL,Unscented,PK2 OPS
1628 700 Disposable Gloves,Nitrile,L,Blue,PK250 MICROFLEX
1629 700 Disposable Gloves,Nitrile,S,Blue,PK100 ANSELL
1630 700 Disposable Gloves,Nitrile,S,Blue,PK50 MICROFLEX
1631 700 Mechanics Glove,XL,Gray/Brown,PR IRONCLAD
1632 700 Plug-In CFL,39W,Dimmable,3500K,12,000 hr GE LIGHTING
1633 700 Sanitary Napkin,4-1/4 In. L,PK250 HOSPECO
1634 700 Pro Gloves,L,TPR Closure,Single Layer,PR IRONCLAD
1635 700 Window Squeegee,Straight,8" W TOUGH GUY



1636 700 Receptacle,Duplex,20A,5-20R,125V,Ivory HUBBELL WIRING DEVIC
1637 700 Battery,18V,5.0Ah,Li-Ion MILWAUKEE
1638 700 Disposable Respirator,N95,Universal,PK20 3M
1639 700 Cable Tie,Standard,14.5 in.,Ntrl,PK100 POWER FIRST
1640 700 Foam Hand Soap,1250mL,Cranberry,PK3 GOJO
1641 700 Combination Padlock,Bottom,Black/Silver MASTER LOCK
1642 700 Dry Moly Lubricant,Aerosol Can,11 oz. CRC
1643 700 Gloves,XL,Blue,12 in. L,Latex,PR,PK50 MCR SAFETY
1644 700 Trap Insert,Polyethylene WATERLESS NO-FLUSH 
1645 700 Wedge Mop,White TOUGH GUY
1646 700 Fuse Holder,Midget,30A,1 Pole EATON BUSSMANN
1647 700 Scouring Pad,6"L,9"W,Nylon,Green,PK20 TOUGH GUY
1648 700 Hang and Stack Bin,40 lb. Load Capacity GRAINGER APPROVED
1649 700 Water Softener Salt,White,50 lb.,Pellets DIAMOND CRYSTAL
1650 700 Half Mask Respirator,Bayonet,M 3M
1651 700 Wet Mop Handle,Janitor Wing Nut,60"L TOUGH GUY
1652 700 Carbon Monoxide Alarm,Electrochemical,9V BRK
1653 700 Mechanics Gloves,XL,Black,Neoprene,PR CONDOR
1654 700 Chain Saw,Gas,20 in. Bar,59.8cc ECHO
1655 700 Strainer Check Stop Assembly ACORN
1656 700 Roll,Hardwound,8-1/4",700 ft.,Brown,PK6 GEORGIA-PACIFIC
1657 700 Marking Wand,34" L RUST-OLEUM
1658 700 Industrial Penlight,LED,Black PELICAN
1659 700 Insect Repellent,Pump Spray,1 oz. OFF
1660 700 Threadlocker 242,10mL Bottle,Blue LOCTITE
1661 700 Evaporator Cleaner,Aerosol,18 fl oz NU-CALGON
1662 700 Disposable Gloves,Nitrile,M,Blue,PK50 MICROFLEX
1663 700 Pipe, 1-1/2" x 10ft ABS DWV Foam Core GRAINGER APPROVED
1664 700 Hang/Stack Bin,14-3/4 x 5-1/2 x 5,Blue AKRO-MILS
1665 700 Receptacle,Ivory,20A,1.0 HP,3 Wires BRYANT
1666 700 Ear Plugs,Uncord,33dB,PK200 HONEYWELL HOWARD 
1667 700 Gloves,12"L,Nitrile,XL,Black,PR,PK100 MCR SAFETY
1668 700 Spray Paint,Fusion,Flat Black,Gloss KRYLON
1669 700 Sealant,9.8 oz,Stainless Steel DAP
1670 700 LED Lamp,T8 Bulb Shape,7.0W,1150 lm PHILIPS
1671 700 Center Punch,4 7/8 L x 3/8 In Hex PROTO
1672 700 Photocontrol,Locking,120 to 277VAC INTERMATIC
1673 700 Type I Safety Can,5 gal,Red EAGLE
1674 700 Chain and Wire Rope Lubrcnt,Aerosol,16oz CRC
1675 700 Green Pleat,24x24x4,MERV13 AIR HANDLER
1676 700 Splicing Tape,30 mil,3/4" x 30 ft.,Black SCOTCH
1677 700 Test Strip,Free Chlorine,0to10 PPM,PK25 LAMOTTE
1678 700 Traffic Cone,36In,Orange GRAINGER APPROVED
1679 700 Lockout Padlock,KD,Red,1-3/4"H MASTER LOCK
1680 700 LED Lamp,15.0W,Cool White,PK2 GE LIGHTING
1681 700 Leather Drivers Gloves,Cowhide,L,PR CONDOR
1682 700 Toilet Bowl Cleaner,24 oz.,Bottle,PK12 CLOROX



1683 700 Floor Cleaner,Liquid,1 gal.,Odorless TOUGH GUY
1684 700 Knit Cap,Bright Lime,Universal CARHARTT
1685 700 Hard Hat,C, E,Yellow,4 pt. Pinlock MSA
1686 700 O-Ring,PK24 SLOAN
1687 700 Tie Down Strap,Ratchet,Poly,27 ft. LIFT-ALL
1688 700 High Pressure Sodium Lamp,B17,150W GE LIGHTING
1689 700 Corn Broom,No Handle,Natural ABILITY ONE
1690 700 Combination Cartridge,OV,P100,Bayont,PK2 3M
1691 700 Fuse,440mA,DMM,1000VAC,F/Multimeter FLUKE
1692 700 Sticky Flags,Sign Here,Assorted,PK4 POST-IT
1693 700 V-Belt,A26 DAYTON
1694 700 Standard Battery,AA,Lithium,PK24 ENERGIZER
1695 700 Tongue and Groove Plier,6-1/2" L CHANNELLOCK
1696 700 Reducing Tee,Wrot Copper,1"x1"x1/2" NIBCO
1697 700 High Cap.Pleated Filter,16x25x2,MERV11 AIR HANDLER
1698 700 Multifold,Paper Towel Sheets,White,PK32 OPS
1699 700 Dishwasher Machine Detergent,14.4oz.,PK8 FINISH
1700 700 Handle Assembly,Flushometers SLOAN
1701 700 Dispenser,Hardwound,Automated,Plastic ENMOTION
1702 700 Hang/Stack Bin,10-7/8 x 11 x 5, Blue AKRO-MILS
1703 700 Ceiling Tile,24" W,24" L,5/8" Thick,PK16 ARMSTRONG
1704 700 Floor Cleaner,Liquid,1 gal. TOUGH GUY
1705 700 String Wet Mop,16 oz. Cotton TOUGH GUY
1706 700 Bouffant Cap,PP,24 In,White,PK100 CONDOR
1707 700 LED Lamp,10W,1600 lm,5000K PHILIPS
1708 600 Handheld Flashlight,LED,600 Lumens LUMAPRO
1709 600 Kneeling Pad,Heavy Duty,22 Lx12 W,Black NOTRAX
1710 600 Sports Drink Mix,Orange GATORADE
1711 600 Facial Tissue,Flat Box,2 Ply,PK30 TOUGH GUY
1712 600 Electronic Ballast,T8 Lamps,120/277V PHILIPS ADVANCE
1713 600 Engine Degreaser, 20 oz. Aerosol CRC
1714 600 Foil Roll,Aluminum,Standard,1000 ft.,12" REYNOLDS
1715 600 Disposable Towels,Paper/Nylon,PK12 GEORGIA-PACIFIC
1716 600 LED Lamp, BR30, 10W, 3000K, E26 GE LIGHTING
1717 600 Hooded Coverall,Skid-Resist Boot,3XL,PK6 DUPONT
1718 600 Scoop Shovel,30 in. L Handle,HDPE,Black WESTWARD
1719 600 Emergency Preparedness Kit AMERICAN RED CROSS
1720 600 Dust Mop,White TOUGH GUY
1721 600 Electrodes,33-1/2 In. L ZOLL
1722 600 Sign Post,8 ft. L,1-1/4,3-1/8 In. W TAPCO
1723 600 All Purpose Cleaner,Liquid,1 gal.,PK4 TOUGH GUY
1724 600 Ceiling Tile,24" W,48" L,5/8" Thick,PK12 ARMSTRONG
1725 600 Foam Hand Soap,1200mL, Unscented,PK2 GEORGIA-PACIFIC
1726 600 Long Handled Dust Pan,Black,Plastic TOUGH GUY
1727 600 Snow Pusher,Polycarbonate Blade,30" W UNION TOOLS
1728 600 Smoke Alarm,Ionization,9V KIDDE
1729 600 Leather Drivers Gloves,Cowhide,L,PR CONDOR



1730 600 Disposable Respirator,N95,Universal,PK10 CONDOR
1731 600 Smoke Alarm,Ionization,9V FIRST ALERT
1732 600 Folding Chair, Plastic, Black,PK4 NATIONAL PUBLIC SEAT
1733 600 Polarized Safety Glasses,Smoke EDGE EYEWEAR
1734 600 Blank Box Mount Wall Plate,2 Gang,Silver HUBBELL WIRING DEVIC
1735 600 Hand-Held Metal Detector, Plastic GARRETT METAL DETEC
1736 600 Manhole Cover Hook, 36 In CHERNE
1737 600 Mechanics Gloves,L,Black,Neoprene,PR CONDOR
1738 600 ProPress coupling No stop, 3/4" x 3/4" VIEGA PROPRESS
1739 600 LED Repl Lamp,150W HID,24W,5700K,E26 LIGHT EFFICIENT DESIG
1740 600 Decking,Steel Wire,Galv,46" W,36" D HUSKY RACK & WIRE
1741 600 Enhanced Rating Fitting,3/4",Straight RACO
1742 600 Fluorescent Lamp,T8,Very Cool,5000K GE LIGHTING
1743 600 Leak Detector,1 qt.,Blue NU-CALGON
1744 600 Disp. Gloves,Nitrile,2XL,Black,PK100 MICROFLEX
1745 600 Plug-In CFL,55W,Dimmable,4100K,20,000 hr GE LIGHTING
1746 600 Foam Hand Soap,1200mL,Tranquil Aloe,PK2 GEORGIA-PACIFIC
1747 600 Saw Blade,9" Lx 1" H,8 Teeth Per In.,PK3 DIABLO
1748 600 LED Lamp,GX23 Shape,Non Dimmable GE LIGHTING
1749 600 Glass Cleaner,20 oz.,Aerosol Can,PK12 TOUGH GUY
1750 600 Exit Sign with Battery Backup,1.78W,Red HUBBELL LIGHTING - CO
1751 600 Fuse,30A,Class CC,LP-CC,600VAC/300VDC EATON BUSSMANN
1752 600 Air Freshener Refill,7 oz.,Aerosol TOUGH GUY
1753 600 Disposable Gloves,Nitrile,Blue,M,PK100 MICROFLEX
1754 600 Leather Drivers Gloves,Pigskin,2XL,PR CONDOR
1755 600 Pedestal Fan,Wh,1950/1680/1380 cfm,18in. AIR KING
1756 600 Heat Laminating Pouches,9x11-1/2in,PK100 SIRCLE
1757 600 Mobilith SHC 220,Synth Grease,13.4 oz. MOBIL
1758 600 Gloves,Black,L,Exam,PR,PK100 CONDOR
1759 600 Battery,123,Lithium,3V,PK12 DURACELL
1760 600 Fluorescent Linear Lamp,T12,Cool,4100K GE LIGHTING
1761 600 Stripping Pad,20 In,Black,PK5 3M
1762 600 LED Lamp,T8 L,3000K,48" L,80 CRI,Warm GE LIGHTING
1763 600 Scraper,Stiff,4",Carbon Steel UNGER
1764 600 Rust Preventative Spray Paint,Black,15oz RUST-OLEUM
1765 600 Standard Battery,D,Alkaline,PK12 DURACELL
1766 600 Condensate Pan Treatment,15t,Light Brown NU-CALGON
1767 600 Screwdriver,Acetate Handl,3/8" Tip STANLEY
1768 600 Granular Clay Floor Absorbent,40 lb.,Bag CONDOR
1769 600 Burnishing Pad,20 In,Pink,PK5 3M
1770 600 Non-Mtllc Splice and Tap K,14 to 2/0 AWG TE CONNECTIVITY
1771 600 Corrosion Inhibitor,16 oz CORROSIONX
1772 600 Drink Mix,Sugar Free,Fruit Punch,PK10 SQWINCHER
1773 600 Type I Safety Can,5 gal.,Red,13-1/2In H EAGLE
1774 600 Penetrating Solvent,Aerosol Can,13 oz. CRC
1775 600 Angle Broom,Head and Handle,11",Silver TOUGH GUY
1776 600 Green Pleat,20x24x2,MERV13 AIR HANDLER



1777 600 Rust Reformer,Black,15 oz. RUST-OLEUM
1778 600 PVC Cement,Blue,32 oz. CHRISTY'S
1779 600 Trash Can,Rectangular,23 gal.,Gray TOUGH GUY
1780 600 Trash Bags,20 to 30 gal.,0.70 mil,PK250 TOUGH GUY
1781 600 Duct Tape,48mm x 55m,Silver,9 mil GRAINGER APPROVED
1782 600 Extension Cord,10 ft.,13A,16/3 ga. POWER FIRST
1783 600 Carbon Cartridge,3 gpm,5 Mic,PK2 AQUA-PURE
1784 600 Hydration Pack, Black, 70 oz./2.1L CAMELBAK
1785 600 Fluorescent Linear Lamp,T8,Cool,4100K GE LIGHTING
1786 600 Extra Heavy Duty Cable Tie,35.4In L,PK50 POWER FIRST
1787 600 ProPress 90 elbow, 1" x 1" VIEGA PROPRESS
1788 600 Degreaser,20 oz.,Aerosol Can CRC
1789 600 Pipe,Pipe Size 2 In.ID 2.047,OD 2.375 GRAINGER APPROVED
1790 600 Multipurpose Food Grade Grease,14 oz. CRC
1791 600 High Visibility Vest,Class 2,2XL,Lime CONDOR
1792 600 Green Pleat,16x20x2,MERV13 AIR HANDLER
1793 600 Anti Seize,Copper,16 oz,Brush Top Can LOCTITE
1794 600 Fuse,10A,Class CC,LPCC,600VAC/150VDC EATON BUSSMANN
1795 600 Adapter,Wrot Copper,1-1/2" Tube,CxMNPT NIBCO
1796 600 Anti-Vibration Gloves,Full,XL,PR IRONCLAD
1797 600 Schedule 40 Pipe,Size 1 1/2 In,10ft.L GRAINGER APPROVED
1798 600 Stair Tread Cover,Brown,24in W,Vinyl GRAINGER APPROVED
1799 600 V-Belt,A42 DAYTON
1800 600 Spray Paint,Safety Orange,15 oz. RUST-OLEUM
1801 600 Standard Battery,9V,Alkaline,PK12 DURACELL
1802 600 Bathroom Cleaner,Canister,PK24 AJAX
1803 600 Handheld Sprayer,Polyethylene,2 gal CHAPIN
1804 600 2-Cycle Engine Oil,Synthetic Blend,16oz ECHO
1805 600 Traffic Cone,28In,Orange GRAINGER APPROVED
1806 600 Axial Fan,115VAC,4-11/16" H,4-11/16" W DAYTON
1807 600 LED Driver,36W,27 to 33VDC,9-1/2 in. GE LIGHTING
1808 600 V-Belt,A39 DAYTON
1809 600 Mop Bucket and Wringer,8-3/4 gal.,Yellow TOUGH GUY
1810 600 Micro Filter,10 qt., PK10 PROTEAM
1811 600 LED Lamp,T8,35W,Dimmable,4200 lm PHILIPS
1812 600 Lumber Crayon, Yellow, 1/2" Size, PK12 MARKAL
1813 600 Linear Fluorescent Battery Pk,500 Lumens LITHONIA LIGHTING
1814 600 Disposable Gloves,Glove Size L,Blk,PK100 MCR
1815 600 Reducing Tee,Wrot Copper,1"x1"x3/4" NIBCO
1816 600 Tape Measure,3/4 In x 16 ft,Chrome,In/Ft STANLEY
1817 600 Wet Mop Handle,Side Gate,54"L TOUGH GUY
1818 600 Snow Shovel,Aluminum Poly Blade,18" W WESTWARD
1819 600 Superior Lubricant,Aerosol Can,6 oz. TRI-FLOW
1820 600 Cartridge Regulator,For Elkay ELKAY
1821 600 Disp Healthcare Resp,N95,Universal,PK20 3M
1822 600 LED Lamp,BIAX,17W,4000K GE
1823 600 Disposable Gloves,Nitrile,L,Teal,PK50 MICROFLEX



1824 600 Safety Glasses,Gray HONEYWELL UVEX
1825 600 All Purpose Cleaner,Liquid,144 oz.,PK3 PINE-SOL
1826 600 Pad,Brown,10"L,PK5 3M
1827 600 Duct Tape,1-1/2 In x 60 yd,11 mil,Silver NASHUA
1828 600 Roll,Hardwound,7-7/8",800 ft.,Brown,PK6 TOUGH GUY
1829 600 Trigger Spray Bottle,32 oz.,Wht/Grn,PK3 GRAINGER APPROVED
1830 600 Leather Drivers Gloves,Cowhide,XL,PR CONDOR
1831 600 Aerosol Duster,10 oz. DUST-OFF
1832 600 Recycling Container,Blue,14 gal. TOUGH GUY
1833 600 Plastic Caster RUBBERMAID
1834 600 Handheld Flashlight,Industrial,LED STREAMLIGHT
1835 600 Tee,Brass,1" x 1" x 3/4" Tube,PEX ZURN PEX
1836 600 Tee,Brass,1" x 1" x 1/2" Tube,PEX ZURN PEX
1837 600 Tee,Brass,1" x 3/4" x 3/4" Tube,PEX ZURN PEX
1838 600 Snow Shovel,AluminumPolyBlade,19-17/25"W WESTWARD
1839 600 Safety Glasses,Clear HONEYWELL UVEX
1840 600 Structural Fitting,Wall Flange,1-1/2In GRAINGER APPROVED
1841 600 Toilet Seat Cover Dispenser,White TOUGH GUY
1842 600 Masking Tape,Paper,Blue,2" ABILITY ONE
1843 600 Chemical Cartridge,OV,Bayonet,PK2 3M
1844 600 Disp Glvs,Nitrile,6 Mil,L,12",Black,PK50 CONDOR
1845 600 Extension Cord,25 ft.,Yellow,16/3 ga. POWER FIRST
1846 600 Air Circulator,20 In,3650 cfm,115V DAYTON
1847 600 Actuator Cartridge Assembly SLOAN
1848 600 Face Mask,Black,Universal CARHARTT
1849 600 Disposable Respirator,N95,Universal,PK10 HONEYWELL
1850 600 Storage Tote,12-1/8" H,16-1/4" L DURABILT
1851 600 Sanitary Napkin Receptacle,11In.x9In. TOUGH GUY
1852 600 Sports Drink Mix, Lemon-Lime,PK50 SQWINCHER
1853 600 Toilet Repair Kit,1.6 Gal ZURN
1854 600 Mobilith SHC PM 460,Paper Machine Grease MOBIL
1855 600 Disinfecting Wipes,7" x 8",PK12 CLOROX
1856 600 Duct Tape,48mm x 55m,12 mil,Silver NASHUA
1857 600 High Pressure Sodium Lamp,150W,16000 lm LUMAPRO
1858 600 Electronic Ballast,T5 Lamps,120/277V PHILIPS ADVANCE
1859 600 OTG Goggles,Antfg,Clr HONEYWELL UVEX
1860 600 Graffiti Paint Remover,10-1/2 x 12-1/4" TOUGH GUY
1861 600 Toilet Bowl Cleaner,0.50 oz.,Pail,PK2 DIVERSEY
1862 600 Duct Tape,48mm x 55m,9 mil,Black NASHUA
1863 600 Chair Mat,Traditional Lip,45 x 53 In. GRAINGER APPROVED
1864 600 Sports Drink Mix, Mixed Berry,PK50 SQWINCHER
1865 600 Smoke and Carbon Monoxide Alarm BRK
1866 600 Slide Latch Use W/Polymer Partition GLOBAL PARTITIONS
1867 600 Mop Bucket and Wringer,8-3/4 gal.,Yellow TOUGH GUY
1868 600 Trash Bags,60 gal.,0.95 mil,PK100 TOUGH GUY
1869 600 RTV Silicone Sealant,6.5 oz.,Clear CRC
1870 600 Industrial Spotlight,LED,Black ENERGIZER



1871 600 Photocontrol,Fixed,120VAC INTERMATIC
1872 600 Filter,P100,Bayonet,PK2 MSA
1873 600 Heavy Duty Water Hose,Cold,PVC,50 ft. TOUGH GUY
1874 600 Electronic Ballast,IOPA,T8,120/277V PHILIPS ADVANCE
1875 600 Keyed Padlock,Alike,1-9/16"W GRAINGER APPROVED
1876 600 Carabiner,Steel,3 In. L,Screw Lock PETZL
1877 600 Utility Container,44 gal.,Gray RUBBERMAID
1878 600 Broom Handle,Fiberglass,Yellow,58" TOUGH GUY
1879 600 Sealant,10.1 oz,Gray DAP
1880 600 Trash Bags,55 gal.,1.10 mil,PK100 TOUGH GUY
1881 600 Mounting Tape,Black,5 ft,Continuous Roll GORILLA GLUE
1882 600 Facial Tissue,Angel Soft ps,Flat,PK30 GEORGIA-PACIFIC
1883 600 Traffic Cone,28In,Orange GRAINGER APPROVED
1884 600 Dust Mop,White, Gray TOUGH GUY
1885 600 Toilet Seat, Elong,Open Front,17-7/8 In CENTOCO
1886 600 Coated Gloves,Full,L,10",PR MCR SAFETY
1887 600 Ear Muffs,Over-the-Head,NRR 30dB TASCO
1888 600 Tongue and Groove Plier,16-1/2" L CHANNELLOCK
1889 600 Carbon Monoxide Alarm, Electrochemical KIDDE
1890 600 Sun Shade,Polycarbonate,Smoke MSA
1891 600 Toilet Repair Kit,3.5 Gal ZURN
1892 600 Anti-Seize Compound,Gray,14 oz.,600F SPRAYON
1893 600 Glove,Cut Resistant,Light Gray,Sz 10,PR ANSELL
1894 600 Glass Cleaner,Bottle,1 gal. TOUGH GUY
1895 600 Coated Gloves,Full,XL,10-1/4",PR MCR SAFETY
1896 600 Electronic Ballast,T8 Lamps,120/277V GE LIGHTING
1897 600 Masking Tape,Paper,Blue,1-1/2" TAPECASE
1898 600 Electrical Parts Cleaner,19oz. Can CRC
1899 600 Test Stips,Chlorine,0 to 200 PPM,PK200 LAMOTTE
1900 600 Electronic Ballast,T12 Lamps,120/277V GE LIGHTING
1901 600 Label Tape Cartridge,26 ft.4"L,1-13/32"W BROTHER
1902 600 Enhanced Rating Fitting,1/2",90 deg. RACO
1903 600 Structural Fitting,Adjustable Swivel,PK2 GRAINGER APPROVED
1904 600 Coated Gloves,Full,L,10",PR MCR SAFETY
1905 600 Fence Post, Height 48 In GRAINGER APPROVED
1906 600 Scratch Brush,Short Handle,7-7/8",PK5 TOUGH GUY
1907 600 Smoke Alarm,Ionization, Photoelectric,9V KIDDE
1908 600 Broom Handle,Wood,Natural Wood,60" TOUGH GUY
1909 600 Hard Hat,C, E,White,4 pt. Pinlock MSA
1910 600 Toilet Seat Cover,15" x 10-1/8",PK25 TOUGH GUY
1911 600 Powder Laundry Detergent 50 lb.,Box TOUGH GUY
1912 600 Suct Strainer,6 Dia,2 NPT,Side Rnd Perf DAYTON
1913 600 Quartz Metal Halide Lamp,ED17,100W GE LIGHTING
1914 600 Toilet Seat,Open Front,18" AMERICAN STANDARD
1915 600 Cable Tie,Standard,23.6 in.,Black,PK50 POWER FIRST
1916 600 Keyed Padlock,Alike,1-1/8"W MASTER LOCK
1917 600 Foam Hand Cleaner,1250mL,Unscented,PK3 PROVON



1918 600 High Pressure Sodium Lamp,B17,50W GE LIGHTING
1919 600 Foam Sealant,Cream,12 oz,3" Gaps/Cracks GREAT STUFF
1920 600 Screwdriver Set,Slotted/Phillips,8 Pc KLEIN TOOLS
1921 600 Handheld Flashlight,LED,250 Lumens LUMAPRO
1922 600 Trash Bags,10 gal.,0.35 mil,PK500 TOUGH GUY
1923 600 Pennants,Polyethylene,Multicolor,100 ft. GRAINGER APPROVED
1924 600 Industrial Headlamp,LED,Yellow STREAMLIGHT
1925 600 V-Belt,A37 DAYTON
1926 600 Circuit Breaker,20A,1P,10kA,120VAC SQUARE D
1927 600 Chemical Resistant Glove,22 mil,Sz 9,PR SHOWA
1928 600 Tongue and Groove Plier Set,Dipped,3Pcs. CHANNELLOCK
1929 600 Bypass Lopper,1-3/4 In,Steel FISKARS
1930 600 Spray Glue,17.60 oz.,Less Than 122 deg.F 3M
1931 600 ThermaPlex(R) Hi-Load,Grease,Bearing LPS
1932 600 Cut Resistant Sleeve w/Thumb,Cut A7,9" HEXARMOR
1933 600 Sharps Container,1/4 Gal.,PK2 COVIDIEN
1934 600 Ice Machine Cleaner,16 oz.,Green MANITOWOC
1935 600 Tie Down Strap,Ratchet,Poly,16 ft. KINEDYNE
1936 600 Welding Gloves,MIG,13-1/4",L,PR TILLMAN
1937 600 Coated Gloves,Full,2XL,10-1/2",PR MCR SAFETY
1938 600 V-Belt,Cogged,AX26 DAYTON
1939 600 Inverted Striping Paint,Red RUST-OLEUM
1940 600 Bungee Strap,Black,36" L THE BETTER BUNGEE
1941 600 Bloodborne Pathogen Kit HONEYWELL NORTH
1942 600 Industrial Mini Flashlight,LED,210 lm LUMAPRO
1943 600 Depressed Ctr Wheel,T27,4-1/2in,5/8in-11 3M
1944 600 Quartz Metal Halide Lamp,ED28,175W GE LIGHTING
1945 600 Safety Sign,Asbestos Hazard,7in.H LYLE
1946 600 Liquid  Detergent 100 oz.,Bottle,PK4 TIDE
1947 600 Foam Hand Soap,1200mL, Unscented,PK2 GOJO
1948 600 Jumbo Tissue Dispenser,20-1/5 in. TOUGH GUY
1949 600 Pipe, 3" X 10ft ABS DWV Foam Core GRAINGER APPROVED
1950 600 Trash Bags,20 to 30 gal.,12 micron,PK500 TOUGH GUY
1951 600 Duct Tape,2 In x 60 yd,12.6 mil,Black 3M
1952 600 Cleaning Wipes,Citrus,9-1/2 x 12 In. WYPALL
1953 600 LED Lamp,T8 Bulb Shape,10.0W,1600 lm PHILIPS
1954 600 Expansion Cement,5 lb.,Box,Gray ROCKITE
1955 600 Wastebasket,Rectangular,3 gal.,Black RUBBERMAID
1956 500 Surface Mount Fixture,4000K, 8000 lm GE LIGHTING
1957 500 Quartz Metal Halide Lamp,BD17,70W GE LIGHTING
1958 500 Impct Rstnt Goggls,Antfg,Scrch Rstnt,Clr DEWALT
1959 500 Rain Coat,Unrated,Yellow,2XL CONDOR
1960 500 Battery,18V,2.2Ah,NiCd DEWALT
1961 500 Repair Kit,Diaphragm,1.6 GPF SLOAN
1962 500 Fuse,5A,Class CC,KTK-R,600VAC EATON BUSSMANN
1963 500 Cold Protection Gloves,L/XL,Blk/Gry,PR MECHANIX WEAR
1964 500 Leather Drivers Gloves,Cowhide,XL,PR CONDOR



1965 500 Floor Safety Sign,Caution,Eng/Sp/Fr/Grmn RUBBERMAID
1966 500 V-Belt,A49 DAYTON
1967 500 Cleaner/Degreaser,16 oz.,Aerosol Can SPRAYON
1968 500 Repl. Scraper Blade,4"L,Carbon,PK100 UNGER
1969 500 Broom Handle,Wood,Brown,72" TOUGH GUY
1970 500 Water Pitcher Cartridge,6In,0.5 Mic,PK2 DUPONT
1971 500 Ear Muffs,Over-the-Head,NRR 30dB 3M
1972 500 Lobby Dust Pan w/Lid and Broom Set,Black TOUGH GUY
1973 500 String Wet Mop,28 oz., Polyester TOUGH GUY
1974 500 Sump Pump,1/2 HP,1-1/2In NPT,23ft Max,CI ZOELLER
1975 500 Cartridge,For 3MFF100 AQUA-PURE
1976 500 HID Lamp,BT37,1000W GE LIGHTING
1977 500 All Purpose Cleaner,Liquid,144 oz.,PK3 PINE-SOL
1978 500 Trash Bags,33 gal.,1.00 mil,PK200 TOUGH GUY
1979 500 Scrubber Sponge,Green/Yellow,3",PK12 ABILITY ONE
1980 500 Circuit Breaker Lockout,Red,Steel MASTER LOCK
1981 500 Cable Tie Kit,Standard,Black,PK650 POWER FIRST
1982 500 Push Broom,Head,24",Brown TOUGH GUY
1983 500 Cartridge,For AP200,PK2 AQUA-PURE
1984 500 Bib Apron,Yellow,45 In. L CONDOR
1985 500 Port. Elec. Heater,1500 W,5120 BtuH DAYTON
1986 500 Recycled Trsh Bags,20 to 30gal,Blk,PK125 TOUGH GUY
1987 500 LED Lamp,T5,24W,3500 lm,48" Bulb L PHILIPS



MFG Part # Category Description
 Part #

F32T8/SPX41/ECO2 Lighting
F28T8/XL/SPX41/ECO Lighting
PC1500BKD Electronics, Appliances, and Batteries
F32T8/SPX35/ECO2 Lighting
29WK94 Cleaning
PC2400BKD Electronics, Appliances, and Batteries
629350 Outdoor Equipment
F34/CX41/WM/ECO Lighting
F32T8/SPX50/ECO2 Lighting
4EY97 Safety
2W233 HVAC and Refrigeration
2LEF8 Cleaning
2W230 HVAC and Refrigeration
2W231 HVAC and Refrigeration
2W232 HVAC and Refrigeration
5JK50 Safety
PP-60-C Adhesives, Sealants and Tape
5AX05 Safety
SVP200 Safety
398 Adhesives, Sealants and Tape
FGQ41000BL00 Cleaning
33+ SUPER-3/4X66FT Adhesives, Sealants and Tape
ICN-2P32-N Lighting
2W235 HVAC and Refrigeration
PC1300 Electronics, Appliances, and Batteries
F17T8/SP41/ECO Lighting
48GP56 Lighting
92-675 Safety
280300 Cleaning
F32T8/25W/SPX41/ECO Lighting
89460 Cleaning
3ZL57 Safety
6B950 HVAC and Refrigeration
6B956 HVAC and Refrigeration
16W230 Cleaning
6B937 HVAC and Refrigeration
F32T8/SPX65/ECO2 Lighting

      EPAIR AND OPERATIONS (MRO) 
    AND RELATED SERVICES

    age  



DL123ABPK Electronics, Appliances, and Batteries
92-675 Safety
6B924 HVAC and Refrigeration
PC1400 Electronics, Appliances, and Batteries
4A416 Safety
23504 Cleaning
F32T8/SXL/SPX41/ECO Lighting
6B930 HVAC and Refrigeration
110535 Cleaning
25688 Safety
PC1604BKD Electronics, Appliances, and Batteries
5W511 HVAC and Refrigeration
ICN-4P32-N Lighting
4KN40 Cleaning
1AV08 Safety
75M Outdoor Equipment
F34/CW/C/WM/ECO Lighting
203031 Paint, Equipment and Supplies
V551A Plumbing
16-347 Safety
3ZL53 Safety
5W515 HVAC and Refrigeration
DW8062 Abrasives
6FGY1 Safety
19L482 Safety
3ZL50 Safety
3ZL49 Safety
2W234 HVAC and Refrigeration
1FYX8 Safety
5W512 HVAC and Refrigeration
I060-40L50G Safety
L91SBP-8 Electronics, Appliances, and Batteries
EXO-MWR-05-XL Safety
2563-010-001 Plumbing
8511 Safety
42272 Cleaning
203022 Paint, Equipment and Supplies
HH2 Safety
MK-296-L Safety
EXO-MWR-04-L Safety
2DCB5 Outdoor Equipment
26301 Cleaning
2UUJ6 Safety
F54W/T5/841/HO/ECO Lighting
F40DX/ECO Lighting
NF11/10XL Safety
SG-375-XL Safety



5W510 HVAC and Refrigeration
12798 Cleaning
F32T8/SPX30/ECO2 Lighting
F32T8/XL/SPX41/HL/ECO Lighting
F32T8/SPX41/ECO2 Lighting
6B938 HVAC and Refrigeration
5W509 HVAC and Refrigeration
9652-12 Cleaning
33NT68 Cleaning
1FYX6 Safety
1PJZ3 Material Handling
944C Electronics, Appliances, and Batteries
MK-296-XL Safety
N644 Safety
6B933 HVAC and Refrigeration
206043 Paint, Equipment and Supplies
A156A Plumbing
GE232MAXP-N-ULTRA Lighting
48GP57 Lighting
92-675 Safety
34790 Cleaning
4LW11 Electronics, Appliances, and Batteries
19880/01 Cleaning
16W229 Cleaning
F13BX/841/ECO Lighting
LED12ET8/G/4/840 Lighting
05089 Fleet and Vehicle Maintenance
NF11/9L Safety
MF-300-L Safety
31DK62 Cleaning
46U234 Cleaning
5AJ39 Safety
F32T8/25W/SPP41/ECO Lighting
A38A Plumbing
66252823602 Abrasives
F28T8/XL/SPP41/ECO Lighting
A71 Plumbing
1VT70 Safety
14010 Outdoor Equipment
F32T8/SP41/U6/ECO Lighting
5AJ37 Safety
SW050 Cleaning
31DK43 Cleaning
3HB76 Safety
121929 Lubrication
203039 Paint, Equipment and Supplies
19375 Cleaning



48GP55 Lighting
16-PB Lubrication
F15T8/CW Lighting
3HB75 Safety
N96790XL Safety
MK-296-M Safety
130430 Cleaning
75130 Cleaning
8574GM Safety
3ZL54 Safety
490088 Lubrication
F17T8/SPX41/ECO Lighting
LED15ET8/G/4/840 Lighting
234926 Fleet and Vehicle Maintenance
203030 Paint, Equipment and Supplies
11-921 Hand Tools
23304 Cleaning
03956 Safety
3957 Safety
EXO-MWR-03-M Safety
ICN-3P32-N Lighting
N483 Safety
EXO-MWR-06-XXL Safety
1E522 Lighting
19378 Cleaning
5JH02 Safety
5JE26 Safety
30966 Cleaning
100012407 Plumbing
V651A Plumbing
5AU51 Cleaning
LED15BT8/G4/850 Lighting
1525 Security
21000 Cleaning
LED18ET8/G/4/840 Lighting
HBL2937 Lighting
4JMZ4 Cleaning
N864 Safety
668006 Outdoor Equipment
F26DBX/841/ECO4P Lighting
33801 Outdoor Equipment
25676 Safety
3U870 Cleaning
B50A Plumbing
5W979 HVAC and Refrigeration
21303 Safety
F32T8/XL/SPX41E2 Lighting



6FHC4 Safety
8925 Safety
455501 Lighting
5WG04 Cleaning
203032 Paint, Equipment and Supplies
54338 Cleaning
61500123239 Abrasives
607 3/4 Plumbing
455717 Lighting
F28WT5/841/ECO Lighting
A41A Plumbing
F40/30BX/SPX41 Lighting
1WG30 Outdoor Equipment
F13BX/827/ECO Lighting
46U235 Cleaning
22210 Office Supplies
22220 Office Supplies
F28WT5/835/ECO Lighting
F26DBX/835/ECO4P Lighting
5W978 HVAC and Refrigeration
11-600 Safety
490057 Lubrication
2XLZ9 Safety
FG295673BLUE Cleaning
16030A Adhesives, Sealants and Tape
131666 Safety
2VLY4 Safety
6B975 HVAC and Refrigeration
2VLY5 Safety
32ZN12 Lighting
33691 Safety
26811 Safety
88-SUPER-3/4X66FT Adhesives, Sealants and Tape
8005PFXL Safety
1955CT-000 Plumbing
1W755 HVAC and Refrigeration
HBL5266C Electrical
2560-015-001 Plumbing
16W219 Cleaning
2NTH5 Cleaning
2NTH1 Cleaning
394 Adhesives, Sealants and Tape
4VCG3 Safety
C31 Cleaning
729566 Fleet and Vehicle Maintenance
2LEF7 Cleaning
2391838 Paint, Equipment and Supplies



F25T8/SP41/ECO Lighting
2710000613005 Cleaning
LED18ET8/4/840 Lighting
A15A Plumbing
2KJL3 Abrasives
DL2032B2PK Electronics, Appliances, and Batteries
470112 Lighting
26470 Cleaning
33677 Safety
3ZL51 Safety
04743. Cleaning
SS8 Electrical
EN91 Electronics, Appliances, and Batteries
3BA44 Safety
469585 Lighting
MF-300-XL Safety
36J166 Electrical
1A839 Cleaning
33665 Safety
1147-2 Paint, Equipment and Supplies
N643 Safety
A19AC Plumbing
A163A Plumbing
F7BX/841/ECO Lighting
1XRJ7 Paint, Equipment and Supplies
V2179838 Paint, Equipment and Supplies
EU2 LED Lighting
F40/30BX/SPX35 Lighting
24590 Cleaning
F32TBX/841/A/ECO Lighting
4PGN5 Cleaning
490040 Lubrication
131635 Safety
36XX37 Cleaning
3A326 Cleaning
N874 Safety
PR710B Safety
9651-24 Cleaning
F42TBX/841/A/ECO Lighting
51702 Cleaning
WFPTC100N Plumbing
80-100 Safety
03808 Safety
22-515 Safety
1TYL7 Cleaning
NN900 Cleaning
8210 Safety



1VAC5 Cleaning
10-099 Hand Tools
33673 Safety
4YUY8 HVAC and Refrigeration
1TYN3 Cleaning
03969 Safety
03970 Safety
I9010 Safety
5W514 HVAC and Refrigeration
2VEX6 Cleaning
12G797 Cleaning
F7BX/827/ECO Lighting
18280/01 Cleaning
9625-04 Cleaning
03060 Lubrication
F32T8/SPX41/U6/2 Lighting
F13DBX/841/ECO/4P Lighting
15A936 Material Handling
471771 Lighting
F17T8/SP35/ECO Lighting
4VCK9 Safety
1807-04 Cleaning
3AT34 Safety
F26DBX/841/ECO Lighting
CPY33MM Fleet and Vehicle Maintenance
3H384 Cleaning
31DK55 Cleaning
22021 Abrasives
1TBE9 HVAC and Refrigeration
HG-95715 Outdoor Equipment
2HYD5 HVAC and Refrigeration
LED18ET8/4/850 Lighting
5PT96 Electronics, Appliances, and Batteries
F35/CX41/U6/WM Lighting
EXO-MWR-02-S Safety
IOPA-2P32-LW-N Lighting
ICF-2S26-H1-LD-K Lighting
2DCA4 Cleaning
05084 Fleet and Vehicle Maintenance
31DK46 Cleaning
203023 Paint, Equipment and Supplies
13R142 Cleaning
464214 Lighting
2AH54 Safety
18-204 Safety
1FYX7 Safety
F31T8/SPX41/U/ECO Lighting



2563-020-002 Plumbing
2MDC1 Safety
234526 Fleet and Vehicle Maintenance
3BA43 Safety
1VAC4 Cleaning
1PJZ4 Material Handling
F28T8/XLSPX65ECO Lighting
2348838 Paint, Equipment and Supplies
470120 Lighting
F28T8/XL/SPX50/ECO Lighting
4KN33 Cleaning
49ZC10 Lighting
53CV56 Safety
04437 Cleaning
1845-04 Cleaning
SS13 Electrical
HH210PK48 Safety
9669XL Safety
2XMA8 Safety
2091 Safety
320004550000 Safety
5165-03 Cleaning
31DK59 Cleaning
KTK-5 Electrical
HAZ1026 Material Handling
F28T8/XL/SPX35/ECO Lighting
52LC90 Safety
232 Electrical
XL7328RWH Plumbing
124050 Lubrication
ROP2150-WM Material Handling
4JND4 Safety
GE432MAXP-N-ULTRA Lighting
2HYD6 HVAC and Refrigeration
11-801 Safety
2W239 HVAC and Refrigeration
44ZX54 Lighting
5W513 HVAC and Refrigeration
Z5215 Fasteners
320004540000 Safety
5W891 HVAC and Refrigeration
0469-005-000 Plumbing
4JG64 Hardware
92-600 Safety
2UKJ4 Electronics, Appliances, and Batteries
2DBY8 Cleaning
8816-03 Cleaning



H541ASD Plumbing
PR115C9 Paint, Equipment and Supplies
24Y904 Cleaning
N482 Safety
GE012A Adhesives, Sealants and Tape
48153 Safety
36J150 Electrical
333668 Welding
F32TBX/835/A/ECO Lighting
5W892 HVAC and Refrigeration
2VLY3 Safety
635197742 Material Handling
2XLZ8 Safety
19510 Cleaning
2EKJ5 HVAC and Refrigeration
11-600 Safety
MK-296-XXL Safety
3HB74 Safety
A37A Plumbing
142 Adhesives, Sealants and Tape
N214 Safety
6B951 HVAC and Refrigeration
MX2500B2U Electronics, Appliances, and Batteries
1EJY3 Safety
6FHA1 Safety
PGC 02611 Cleaning
MN908 Electronics, Appliances, and Batteries
2KFY4 Safety
2MDC3 Safety
F32T8/XL/SPX35/HL/ECO Lighting
11U428 Cleaning
2LEF5 Cleaning
MS-410 Hand Tools
N484 Safety
3BE76 Safety
6C517 HVAC and Refrigeration
MVR175/U Lighting
MVR250/U Lighting
51300C Plumbing
1VT99 Safety
8293 Safety
90985 Cleaning
SS110 Safety
FGQ41000GR00 Cleaning
90600 Safety
P13472 Cleaning
F40C50/ECO Lighting



10-175 Hand Tools
19L483 Safety
F9BX/841/ECO Lighting
6FGZ7 Safety
V2182838 Paint, Equipment and Supplies
41455 Cleaning
SG-375-L Safety
5261-02 Cleaning
F32T8/C50/ECO Lighting
69-318 Safety
30230BLUE Material Handling
DW8424 Abrasives
60450007 Adhesives, Sealants and Tape
24Y898 Cleaning
11K759 Plumbing
16.9 OZ SPRING WATER 24CSafety
203027 Paint, Equipment and Supplies
K708G Safety
6FGZ1 Safety
11-801 Safety
1VAJ6 Cleaning
1TZC5 Cleaning
DL223ABPK Electronics, Appliances, and Batteries
DW8062S Abrasives
F32T8/XL/SPX50/HL/ECO Lighting
2DCB3 Outdoor Equipment
1679830 Paint, Equipment and Supplies
4VCK2 Safety
96 Cleaning
1XRJ6 Paint, Equipment and Supplies
A36A Plumbing
TF200271 Lubrication
35UX85 Safety
GD002 Hardware
MN1500BKD Electronics, Appliances, and Batteries
6B992 HVAC and Refrigeration
2710001213012 Cleaning
LED10DA19/840 120 Lighting
F32T8/SXL/SPX50/ECO Lighting
WES150 Plumbing
16050A Adhesives, Sealants and Tape
ROP2150R-M-GRAINGER Material Handling
EN92 Electronics, Appliances, and Batteries
95547312 Cleaning
6B952 HVAC and Refrigeration
475369 Safety
FGF11800WH00 Cleaning



LED18ET8/G/4/850 Lighting
7930-01-398-2473 Office Supplies
100012409 Plumbing
1634838 Paint, Equipment and Supplies
33-425 Hand Tools
2CUT9 Lighting
20PJ09 Adhesives, Sealants and Tape
175 Security
6602 Safety
1VT50 Safety
5W516 HVAC and Refrigeration
85175 Electronics, Appliances, and Batteries
10046570 Safety
96102 Hardware
431 Safety
92-600 Safety
5JE25 Safety
175LH Security
S2510ST Safety
14580/01 Cleaning
R239-9 Paint, Equipment and Supplies
V2192838 Paint, Equipment and Supplies
5W970 HVAC and Refrigeration
F32T8/SPX41/U6/ECO Lighting
80PARH1100FL30TP Lighting
5GMN1 Material Handling
490026 Lubrication
DEF002 Fleet and Vehicle Maintenance
11-840 Safety
20PJ11 Adhesives, Sealants and Tape
6B931 HVAC and Refrigeration
4140KA Security
UL-315-XL Safety
4VCL1 Safety
89480 Cleaning
18-304G Safety
73509 Safety
N875 Safety
N863 Safety
5EFF2 Electronics, Appliances, and Batteries
STSL LATCH J10 Lighting
MN2400BKD Electronics, Appliances, and Batteries
117728 Cleaning
37-155 Safety
5E874 HVAC and Refrigeration
4E505 HVAC and Refrigeration
GE232MAX-G-N Lighting



FG295600BLA Cleaning
6450001E Fleet and Vehicle Maintenance
I05000G-G60 Safety
2XMA7 Safety
5W972 HVAC and Refrigeration
PM050BG-FT Outdoor Equipment
07660702757 Abrasives
05050 Fleet and Vehicle Maintenance
1YAC5 Safety
1TZF4 Cleaning
80-100 Safety
1AD52 Safety
203038 Paint, Equipment and Supplies
F32T8SPP41ECO/CVG Lighting
1W097 HVAC and Refrigeration
LED10DA19/827 Lighting
19K977 Safety
1WG32 Outdoor Equipment
13718 Cleaning
471763 Lighting
22475 Safety
F26TBX/835/A/ECO Lighting
52XJ21 Lighting
3CCT8 Cleaning
F32T8/SXL/SPX35/ECO Lighting
F9BX/827/ECO Lighting
FGQ41000RD00 Cleaning
V2143838 Paint, Equipment and Supplies
4EEY1 Plumbing
MK-296-S Safety
1AD87 Safety
EL128A Plumbing
2RE20 Safety
34F929 Cleaning
F28T8/SXL/SPX41/ECO Lighting
6B943 HVAC and Refrigeration
F31T8/SPX35/U/ECO Lighting
39-124 Safety
35 3/4X66 BLUE Adhesives, Sealants and Tape
MVR175/U/MED Lighting
5WG01 Cleaning
22UY43 Cleaning
4KN28 Cleaning
8125-00-488-7952 Cleaning
1VAJ7 Cleaning
92-575 Safety
35 3/4X66 RED Adhesives, Sealants and Tape



F17T8/XL/SPX41ECO Lighting
5DMT2 Cleaning
2MDA7 Safety
LED5DG25-W3/827 Lighting
00116 Lubrication
8200 Safety
6B958 HVAC and Refrigeration
SEC-375-XL Safety
89490 Cleaning
473990 Lighting
2MCZ6 Safety
1TBE5 HVAC and Refrigeration
635196942 Material Handling
14110094G Safety
DL1/3NBPK Electronics, Appliances, and Batteries
GE332MAXP-N-ULTRA Lighting
26401 Cleaning
6B957 HVAC and Refrigeration
6459012E Lubrication
FG264000BLA Cleaning
53CW04 Cleaning
92-575 Safety
2DBX5 Cleaning
F42TBX/835/A/ECO Lighting
EXO-MPLW-04-L Safety
Q55172 Cleaning
333670 Welding
LED15ET8/G/4/850 Lighting
P4010ACSCO Safety
CR20I Electrical
UNV22010 Office Supplies
F24W/T5/835/HO/ECO Lighting
6FGZ2 Safety
6035062 Adhesives, Sealants and Tape
GFRST20I Electrical
N642 Safety
2UKJ2 Electronics, Appliances, and Batteries
9113-06 Cleaning
F13DBX/835/ECO4P Lighting
N213 Safety
05346 Fleet and Vehicle Maintenance
18152 Adhesives, Sealants and Tape
107 Office Supplies
Q89072 Cleaning
69-210 Safety
V2392838 Paint, Equipment and Supplies
4171-75 HVAC and Refrigeration



48GP63 Lighting
MVR400/U/ED28 Lighting
F26TBX/841/A/ECO Lighting
2DBY9 Cleaning
SB-190 Adhesives, Sealants and Tape
2W435 Cleaning
8805-03 Cleaning
1W102 HVAC and Refrigeration
56892 Security
2XMC3 Safety
52646 Security
38C403 Cleaning
151-015 Hand Tools
4VCD5 Safety
FG637400BLA Cleaning
31KY17 Cleaning
0958-04 Cleaning
5NPL6 Lighting
5XL46 Cleaning
F54W/T5/835/HO/ECO Lighting
455683 Lighting
F14WT5/841/ECO Lighting
F25T8/SP35/ECO Lighting
I05090-G40 Safety
66252842202 Abrasives
F32T8/SPX35/ECO2 Lighting
45112 Cleaning
V2124838 Paint, Equipment and Supplies
69-318 Safety
NT090 Cleaning
EXO-MPLW-05-XL Safety
03095 Cleaning
01-R9689H Plumbing
33587 Cleaning
F32T825W/SXL/SPX41/ECO Lighting
491 Safety
85053G Safety
280376 Cleaning
SEC-375-L Safety
6B923 HVAC and Refrigeration
FG253104BLA Cleaning
L854 Safety
469627 Lighting
FG295073BLA Cleaning
V2178838 Paint, Equipment and Supplies
38C404 Cleaning
49Z238 Office Supplies



31DK44 Cleaning
3VU33 HVAC and Refrigeration
3375 Electrical
11180 Hand Tools
26480 Cleaning
F96T12/CW/C/WM Lighting
ICN-2S40-N Lighting
9140 Safety
22UY42 Cleaning
ROP2150-NM Material Handling
203036 Paint, Equipment and Supplies
14001 Cleaning
1WG31 Outdoor Equipment
2MDA6 Safety
08641 Adhesives, Sealants and Tape
2DBY3 Cleaning
H-1812-10 GRAY Material Handling
GD005 Hardware
4L220 Power Transmission
22LC64 Cleaning
34F931 Cleaning
F18DBX/835/ECO4P Lighting
48GP58 Lighting
1MYH2 Cleaning
4E437 HVAC and Refrigeration
IL-KDDH-5-AL Hardware
LU400/H/ECO Lighting
35 3/4X66 WHITE Adhesives, Sealants and Tape
22VA24 Cleaning
5XL50 Cleaning
2EKF7 HVAC and Refrigeration
32RT58 Cleaning
1692830 Paint, Equipment and Supplies
2DYV2 HVAC and Refrigeration
131673 Safety
3EB10 Electrical
2W237 HVAC and Refrigeration
F32T8/SP35/U6/ECO Lighting
15E484 Cleaning
3512RAC Electrical
16W208 Cleaning
852812-1001 Outdoor Equipment
HS-6141 Cleaning
F17T8/SPX35/ECO Lighting
1TZF3 Cleaning
1KA Security
04578 Cleaning



3BA45 Safety
421 Safety
31TW73 Cleaning
39M982 Cleaning
5JE24 Safety
2300N95 Safety
1TBE8 HVAC and Refrigeration
16560 Cleaning
V2115838 Paint, Equipment and Supplies
QU1500BKD Electronics, Appliances, and Batteries
31DK84 Cleaning
FGF11600WH00 Cleaning
3H381 Cleaning
23Y617 Safety
N194 Safety
696503 Cleaning
607 1 Plumbing
V2324838 Paint, Equipment and Supplies
MVR400/U Lighting
I4618 Safety
AS 11 Lubrication
WFG2-05-XL Safety
N96790L Safety
FG758088YEL Cleaning
WT041 Cleaning
440 Hand Tools
FRN-R-30 Electrical
F48T12/CW/HO Lighting
1VT47 Safety
52XJ23 Lighting
409347 Furniture, Hospitality and Food Service
14481 Safety
6C519 HVAC and Refrigeration
1TYL3 Cleaning
03150 Cleaning
6141550 Plumbing
1TZG8 Cleaning
L116 Lubrication
4CU29 Cleaning
LED15LS2/850 Lighting
5PE84 Safety
U39684.025.0250 Fasteners
HBL1209 Electrical
N192 Safety
N193 Safety
31DK65 Cleaning
F26DBX/827/ECO4P Lighting



7920-00-753-5242 Cleaning
1FD55 Electrical
1861838 Paint, Equipment and Supplies
LED14ET8/G/4/840 Lighting
LU150/55/H/ECO Lighting
40KJ60 Electronics, Appliances, and Batteries
69-318 Safety
FLE20HT3/2/827 Lighting
32500 Hand Tools
77317 Plumbing
2DYE2 HVAC and Refrigeration
11-515 Hand Tools
25515C Adhesives, Sealants and Tape
93-8 Cleaning
F26DBX/835/ECO Lighting
5ZW35 Material Handling
85023G Safety
BFP-9 Plumbing
38440228 Pneumatics
2EKE9 HVAC and Refrigeration
35ZU35 Lighting
F32T8/25W/SPX50/ECO Lighting
4PE78 Hardware
5RHT3 Lighting
GFRST20W Electrical
20PJ24 Adhesives, Sealants and Tape
16W207 Cleaning
35ZU36 Lighting
5E875 HVAC and Refrigeration
TOP80284 Office Supplies
LED13ET8G/U6/840 Lighting
3KA Security
03130 Cleaning
3LX41 Plumbing
U63157.010.0001 Fasteners
FG502 Cleaning
77022 Plumbing
769A Plumbing
2XMA1 Safety
8811-03 Cleaning
LU70/MED/ECO Lighting
1RLV8 Cleaning
5XL58 Cleaning
5AC74 Safety
KTK-10 Electrical
452M06 Lighting
2MDD6 Safety



5XL51 Cleaning
V2185838 Paint, Equipment and Supplies
LED15BT8/G4/840 Lighting
36J154 Electrical
1AJ23 Safety
FLUKE-1AC-A1-II Test Instruments
100A/RS/STG-120V Lighting
DC9096-2 Power Tools
475358 Safety
11A777 Material Handling
27700 Cleaning
1W100 HVAC and Refrigeration
BBS24GBK Material Handling
26831 Safety
47410 Cleaning
5C437 HVAC and Refrigeration
F18DBX/841/ECO4P Lighting
LH12C Hand Tools
75260 Cleaning
903L Safety
479865 Lighting
19K978 Safety
MN15P36 Electronics, Appliances, and Batteries
5PE83 Safety
25685 Safety
16W220 Cleaning
1638900 Outdoor Equipment
03-747RBCG Safety
F30T8/CW Lighting
1HHL1 Hardware
WFPT100 Plumbing
5AR16 Safety
2123 Safety
LED15ET8/G/4/835 Lighting
14170 Cleaning
1VAC2 Cleaning
AOD3211902 Cleaning
121065 Safety
0047RORGOSA Safety
F72T12/CW Lighting
48UN03 Safety
1405-04G Cleaning
430 Hand Tools
F32T8/XL/SPX65E2 Lighting
1TYP6 Cleaning
6B963 HVAC and Refrigeration
22 Security



JPPEGLV Safety
1FYY3 Safety
707404-12 Outdoor Equipment
N96797L Safety
FRN-R-20 Electrical
101780 Cleaning
619527-G35 Fleet and Vehicle Maintenance
GE232-120-RES Lighting
6PK38 Paint, Equipment and Supplies
MF-300-M Safety
205237 Paint, Equipment and Supplies
1TZF2 Cleaning
541870 Lighting
96821 Hand Tools
8210V Safety
1660830 Paint, Equipment and Supplies
VW5 Fleet and Vehicle Maintenance
DPT Paint, Equipment and Supplies
1402HP-CASE Cleaning
10228A Fleet and Vehicle Maintenance
HXJ5EBK Electrical
1TYR2 Cleaning
4L240 Power Transmission
G-EXMPG-03-M Safety
3CZK9 Safety
26601 Cleaning
400A Plumbing
5W975 HVAC and Refrigeration
7581P100L Safety
32-000451-0000 Safety
6FGY8 Safety
4LVG5 Outdoor Equipment
32-000452-0000 Safety
V2355838 Paint, Equipment and Supplies
4L200 Power Transmission
131659 Safety
5MSP-18 Pumps
1955CT-047 Plumbing
KE-FL40 Lighting
1676830 Paint, Equipment and Supplies
53CV61 Safety
1A842 Cleaning
9018 HVAC and Refrigeration
HBL5269C Electrical
36J158 Electrical
10098032 Safety
V2163838 Paint, Equipment and Supplies



423H83 Outdoor Equipment
2EKF9 HVAC and Refrigeration
52XJ22 Lighting
FGC15306WH00 Cleaning
23174 Abrasives
38C405 Cleaning
F40/30BX/SPX30 Lighting
F35/CX41/U3/WM Lighting
20PJ22 Adhesives, Sealants and Tape
49ZC11 Lighting
UY2 PK100 Electrical
N96797XL Safety
1N956 Safety
802710 Office Supplies
STHT20139L Hand Tools
44X059 Safety
2090-48A Adhesives, Sealants and Tape
B402 Safety
1WG36 Outdoor Equipment
5W974 HVAC and Refrigeration
TOP63795 Office Supplies
1RWB4 HVAC and Refrigeration
1VT69 Safety
LED15DA21/850 Lighting
6DMH2 Safety
4YUX5 HVAC and Refrigeration
320-1000 Safety
1F098 Security
DL2450BPK Electronics, Appliances, and Batteries
1ECK9 Cleaning
5XL55 Cleaning
35ZU40 Lighting
V2187838 Paint, Equipment and Supplies
84 Cleaning
36J162 Electrical
MFXG584VS Safety
5A318 Hand Tools
F14WT5/835/ECO Lighting
5W976 HVAC and Refrigeration
3LX32 Plumbing
6B791 HVAC and Refrigeration
25190 Cleaning
3L190 Power Transmission
6396-06 Cleaning
GE5000 Adhesives, Sealants and Tape
2CUW2 Lighting
F96T12XL/HL41/WM Lighting



3371131 Office Supplies
4UAU5 Cleaning
4L210 Power Transmission
IL-KDDH-4-AL Hardware
N873 Safety
9016 HVAC and Refrigeration
0610000619128 Cleaning
1ELJ8 Cleaning
ROP2120-WM Material Handling
ICF-2S42-M2-LD-K Lighting
9723 HVAC and Refrigeration
1NFG8 Cleaning
49C128 Lighting
11-800 Safety
4YUY6 HVAC and Refrigeration
LED-8024E57-A Lighting
29050/03 Cleaning
LED10DA19/850 Lighting
54EP62 Lighting
H0400075PW1000 Plumbing
74 Cleaning
5032WG/5906DZ-91 Cleaning
6016BXL Safety
4ERV8 Hardware
SY-911-L Safety
3A349 Cleaning
1TZB3 Cleaning
4NHE3 Safety
1VAG2 Cleaning
F18DBX/841/ECO Lighting
LED9ET8/2/840 Lighting
5JE28 Safety
IBX43096-G Material Handling
K4221C Electrical
1DYD1 Cleaning
35 3/4X66 GREEN Adhesives, Sealants and Tape
851022-1001 Outdoor Equipment
6PEC3 Cleaning
99911 Office Supplies
4L250 Power Transmission
2DYJ1 HVAC and Refrigeration
XC-310-XL Safety
A19AU Plumbing
755 Plumbing
697318 Outdoor Equipment
538 Lighting
EXO-MPLW-03-M Safety



3EA99 Electrical
4YP28 Hand Tools
857302-1001 Outdoor Equipment
28124 Cleaning
5265-02 Cleaning
2EKG2 HVAC and Refrigeration
5361-02 Cleaning
COBW0 Cleaning
ELM2 LED Lighting
6B955 HVAC and Refrigeration
1TZA7 Cleaning
2DBZ3 Cleaning
396 Adhesives, Sealants and Tape
LQM S W 3 R ELN 120/277MLighting
1685830 Paint, Equipment and Supplies
122112 Lubrication
541839 Lighting
1TYN7 Cleaning
MVR1500/U Lighting
S350 Safety
5HXF9 Electronics, Appliances, and Batteries
404SD Outdoor Equipment
9022-10 Cleaning
CP 27 Adhesives, Sealants and Tape
402W04 Cleaning
48UN02 Safety
D43600 Cleaning
F13DBX23/841/ECO Lighting
IOPA-2P32-N Lighting
1FD54 Electrical
EN95 Electronics, Appliances, and Batteries
30-073 Electrical
6B927 HVAC and Refrigeration
79215 Plumbing
FRS-R-15 Electrical
LED14ET8/G/4/850 Lighting
6KHD7 Cleaning
DFK-608-XL Safety
F32T8/SPX35/U6/2 Lighting
131604 Safety
8005PFL Safety
2DCA2 Cleaning
35418 Cleaning
83314 Hand Tools
BBS18GBK Material Handling
3YU82 Outdoor Equipment
5392-02 Cleaning



27501 Adhesives, Sealants and Tape
770 Plumbing
V2164838 Paint, Equipment and Supplies
FNQ-10 Electrical
2563-019-001 Plumbing
69-210 Safety
18-202 Safety
203026 Paint, Equipment and Supplies
2NTH9 Cleaning
2EKF2 HVAC and Refrigeration
92-600 Safety
L112 Lubrication
30-072 Electrical
FG295606GRN Cleaning
48-00-5181 Power Tools
1500 Security
31DK58 Cleaning
2204 Safety
9905-01-588-2362 Safety
500KA Security
11-840 Safety
36J164 Electrical
16100 Safety
14037 Outdoor Equipment
2912 Electrical
F13DBX23/827/ECO Lighting
4L230 Power Transmission
6FGY7 Safety
21302 Safety
1680830 Paint, Equipment and Supplies
MVR100/U/MED Lighting
11K777 Safety
19R720 Material Handling
151TP-B Hand Tools
F17T8/XL/SPX50ECO Lighting
8H Cleaning
2XLZ7 Safety
1W985 Furniture, Hospitality and Food Service
1TTX2 Paint, Equipment and Supplies
619526 Fleet and Vehicle Maintenance
1KALJ Security
5W973 HVAC and Refrigeration
13102 Cleaning
60926 Safety
4YUY4 HVAC and Refrigeration
6B925 HVAC and Refrigeration
0610001219024 Cleaning



2RRG5 Hardware
5BB54 Cleaning
2717714 Cleaning
6B929 HVAC and Refrigeration
F96T12/CW/HO/CT Lighting
1042882 Security
M949 Safety
HG-96280 Outdoor Equipment
1TZB1 Cleaning
1691838 Paint, Equipment and Supplies
27300 Cleaning
2137678 Adhesives, Sealants and Tape
4291-08 HVAC and Refrigeration
5X852 Electrical
6U583 HVAC and Refrigeration
20887 Cleaning
MN1300 Electronics, Appliances, and Batteries
2A092 Material Handling
19374 Cleaning
1VAB5 Cleaning
375 Adhesives, Sealants and Tape
464271 Lighting
479451 Lighting
11150750 Safety
96820 Hand Tools
5939 Outdoor Equipment
8233 Safety
4EEX9 Plumbing
6B932 HVAC and Refrigeration
5W969 HVAC and Refrigeration
5262-02 Cleaning
36J168 Electrical
6A103 Material Handling
CPC 44678CT Cleaning
32-001100-0000 Safety
F-141-KC Plumbing
3688 Paint, Equipment and Supplies
1VAG6 Cleaning
1TZA9 Cleaning
9690L Safety
2MVR6 Outdoor Equipment
ST2-12 Material Handling
05724 Office Supplies
409.32D Hardware
117718 Cleaning
11U429 Cleaning
85177 Electronics, Appliances, and Batteries



DC-3/4N Fasteners
DC-1/2N Fasteners
MEA09932 Office Supplies
2563-022-000 Plumbing
9031-06 Cleaning
AC-080 HVAC and Refrigeration
Z1200-NEOSEAL-GSKT-4 Plumbing
4ACD4 Safety
1YNW5 HVAC and Refrigeration
V500 Electrical
406.32D Hardware
MVR1000/U Lighting
6FGZ4 Safety
3YU83 Outdoor Equipment
458398 Lighting
V5748 Electrical
R330-YW6PK Office Supplies
2ELH3 Safety
2MCZ5 Safety
3EA98 Electrical
1669838 Paint, Equipment and Supplies
V2363838 Paint, Equipment and Supplies
1FD53 Electrical
019740-0027L Safety
32KX18 Outdoor Equipment
31DK42 Cleaning
GE232MAXP-L-ULTRA Lighting
10-499 Hand Tools
4AZR9 Cleaning
EN22 Electronics, Appliances, and Batteries
251834 Paint, Equipment and Supplies
6300 Safety
5WG02 Cleaning
6FGZ5 Safety
2CYE8 Cleaning
AZU1L Cleaning
18320 Outdoor Equipment
GE432MAX-G-N Lighting
1HLV3 Outdoor Equipment
94355110 Cleaning
11-921A Hand Tools
1VNW9 HVAC and Refrigeration
HBL5369C Electrical
92-575 Safety
2W238 HVAC and Refrigeration
35ZU38 Lighting
L92SBP-4 Electronics, Appliances, and Batteries



HAZ1025 Material Handling
5MFJ6 Furniture, Hospitality and Food Service
434TKCGRA Safety
1405-02G Cleaning
33200-00102 Cleaning
UNV12113 Office Supplies
3ZJH6 Cleaning
3A338 Fleet and Vehicle Maintenance
40KJ57 Electronics, Appliances, and Batteries
35 3/4X66 YELOW Adhesives, Sealants and Tape
52NY42 Electrical
LED15BT8/G4/835 Lighting
83550 Cleaning
70614 Lubrication
4599516 Cleaning
6NN65 Office Supplies
36VP37 Safety
2W236 HVAC and Refrigeration
04016 Cleaning
18412 Paint, Equipment and Supplies
40A15 IF 130V Lighting
SB8610DT Safety
515P Electrical
52NY56 Electrical
5A171 Fleet and Vehicle Maintenance
4YPA7 Cleaning
1892070 Adhesives, Sealants and Tape
5W517 HVAC and Refrigeration
2EKJ8 HVAC and Refrigeration
3KHL2 Adhesives, Sealants and Tape
LED-8039E57-A Lighting
5AD49 Safety
48H470 Lighting
50597 Fleet and Vehicle Maintenance
9013049490 Cleaning
6B949 HVAC and Refrigeration
SS82 Electrical
2DBZ5 Cleaning
5NPL5 Lighting
10068890 Safety
16880 Cleaning
A1038A Plumbing
2PYW6 Cleaning
2WFT1 Office Supplies
4KN37 Cleaning
31DK53 Cleaning
3A324 Cleaning



22UR67 Plumbing
2MDV4 Motors
5NY99 Outdoor Equipment
27385 Cleaning
1675838 Paint, Equipment and Supplies
2312-003-001 Plumbing
30240BLUE Material Handling
1VAC3 Cleaning
3A325 Cleaning
5032HG/4906-91 Cleaning
F42TBX/830/A/ECO Lighting
11K757 Plumbing
6700CT Safety
5DMW9 Cleaning
3X471 Power Transmission
AP110 Plumbing
N865 Safety
AP717 Plumbing
26VC84 Adhesives, Sealants and Tape
DW8020 Abrasives
123001 Pneumatics
1TYP8 Cleaning
4KN29 Cleaning
4KN32 Cleaning
A156AA Plumbing
4KG67 Outdoor Equipment
2910P Cleaning
5E878 HVAC and Refrigeration
99988801211 Outdoor Equipment
71502 Safety
DCB203 Power Tools
3012-12 Cleaning
27-600 Safety
477331 Lighting
FHEC30WR Lighting
CU2 Lighting
LU250/H/ECO Lighting
QB2HYG Safety
101415309 Safety
5362BI Electrical
ELB 06042 Lighting
52NY55 Electrical
103-004NL Plumbing
ICN-1P32-N Lighting
13972 Plumbing
25679 Safety
30-455 Hand Tools



DCB204 Power Tools
F25T8/XL/SPX50/ECO Lighting
30651 Outdoor Equipment
0S48-803 Security
5AV28 Safety
5WF98 Cleaning
4PGN7 Cleaning
FRS-R-20 Electrical
6515-00-NIB-0239 Safety
1TZC6 Cleaning
LED18ET8/G/4/865 Lighting
1YJC8 Hand Tools
203029 Paint, Equipment and Supplies
89470 Cleaning
2032BP-4 Electronics, Appliances, and Batteries
03005 Lubrication
FRS-R-30 Electrical
6FGZ0 Safety
G-CL-12 Cleaning
2HPC7 Electronics, Appliances, and Batteries
LBL4 LP840 Lighting
L522BP Electronics, Appliances, and Batteries
2UKH2 Electronics, Appliances, and Batteries
FLUKE-325 Test Instruments
6FGZ8 Safety
11055 Hand Tools
1041423 Cleaning
04531. Cleaning
SUPER 77 Adhesives, Sealants and Tape
90568 Safety
B417T Safety
21C055 HVAC and Refrigeration
HDBIN32E Lighting
300012 Lubrication
3401XL Safety
LED9LS3/850 Lighting
30772 Cleaning
03040 Lubrication
F32T825W/SXL/SPX50/ECO Lighting
664-152 Safety
ES1015 Welding
21404 Plumbing
2165-08 Cleaning
M715 Fleet and Vehicle Maintenance
5283046 Cleaning
RAC78849 Cleaning
P3010K-CO Safety



8DF85 Outdoor Equipment
4L190 Power Transmission
R402-11 Paint, Equipment and Supplies
35600 Cleaning
1PJZ5 Material Handling
31DK75 Cleaning
70501-556 Safety
2033000 Fleet and Vehicle Maintenance
LED21T8/4/850 Lighting
06988 Hand Tools
8271 Safety
5162-03 Cleaning
03080 Lubrication
59JM15 Cleaning
4NHA7 Safety
VV7012410 Fleet and Vehicle Maintenance
2DYV8 HVAC and Refrigeration
V2333838 Paint, Equipment and Supplies
2CUU2 Lighting
31DK85 Cleaning
5AZ31 Safety
RAC79196 Cleaning
46611220 Safety
FG425400YEL Safety
710G1 Paint, Equipment and Supplies
G1540BA Safety
78-150 Safety
T-00739 Fleet and Vehicle Maintenance
11K776 Safety
DCA1820 Power Tools
4EZC2 Safety
22LD91 Safety
2VLY2 Safety
2EKD3 HVAC and Refrigeration
611072 Outdoor Equipment
EXO-MPLW-06-XXL Safety
89420 Cleaning
6B998 HVAC and Refrigeration
205236 Paint, Equipment and Supplies
MN1400 Electronics, Appliances, and Batteries
060102-FP Safety
HBL8215C Electrical
683-4 Office Supplies
IOPA-4P32-N Lighting
41-2621 Lighting
1XUP6 Electrical
SB-190 T WHITE Adhesives, Sealants and Tape



TE-8816U Electrical
30224BLUE Material Handling
EXR EL Lighting
6B936 HVAC and Refrigeration
1VAH7 Welding
4KN36 Cleaning
F5AT Plumbing
PN10L08V Electrical
EXO-MOL-04-L Safety
1038695 Cleaning
PGC32987 Cleaning
9631-24 Cleaning
34A523 Hand Tools
034638-0070A Plumbing
20410 Cleaning
6C518 HVAC and Refrigeration
510KAD Security
FNQ-R-10 Electrical
B73A Plumbing
3L200 Power Transmission
3FPN3 Cleaning
5W639 Cleaning
2360B Lighting
FG263200GRAY Cleaning
70-0110-50 Safety
F28WT5/841/WM/ECO Lighting
8005XL Safety
K08313007 Paint, Equipment and Supplies
35ZU41 Lighting
0350 Safety
047007-0070A Plumbing
2570-028-001 Plumbing
N9690FCXL Safety
ICN-2S54-T Lighting
34-650 Safety
93323981 Cleaning
1HLV7 Outdoor Equipment
903904 Cleaning
03030 Lubrication
TZE231 Safety
57-0520 Plumbing
HG-13415 Outdoor Equipment
5GUU1 Cleaning
32477 Hand Tools
4YPC2 Cleaning
LU100/H/ECO Lighting
250R40/10 Lighting



8BI Plumbing
28143 Cleaning
EBV129A-C Plumbing
2280 Adhesives, Sealants and Tape
SY-911-XL Safety
6A144 Power Transmission
79230 Plumbing
1041477 Fleet and Vehicle Maintenance
107-371 Safety
51773 Welding
6FHA2 Safety
4168-08 HVAC and Refrigeration
2DYD7 HVAC and Refrigeration
F34/CX41WMECOCVG Lighting
2PYV7 Cleaning
EN93 Electronics, Appliances, and Batteries
35ZU42 Lighting
1PJZ6 Material Handling
SB5620D Safety
FG757900YEL Cleaning
4GE26 Furniture, Hospitality and Food Service
SG-375-M Safety
3X472 Power Transmission
MT1 Cleaning
97716 Cleaning
FC211 Safety
19K992 Safety
MN1500B4Z Electronics, Appliances, and Batteries
2566-001-000 Plumbing
805932-1002 Outdoor Equipment
61301 Lighting
3LX56 Plumbing
603-4 Hand Tools
123000 Lubrication
F39BXSPX41RS Lighting
04332. Cleaning
QU2400BBKD Electronics, Appliances, and Batteries
25714 Safety
803 Electronics, Appliances, and Batteries
2UKK6 Electronics, Appliances, and Batteries
5266NP Electrical
LU70/H/ECO Lighting
53CV57 Safety
DZ116-G2 Safety
BT8-2L-KIT/NS Lighting
A42A Plumbing
33-725 Hand Tools



1VT48 Safety
797578 Fleet and Vehicle Maintenance
5104714 Cleaning
QWAYPOST-33-B9 Security
7200 Cleaning
2EKJ7 HVAC and Refrigeration
3X545 Power Transmission
2NTH3 Cleaning
75SCP100L Safety
DLCR2BPK Electronics, Appliances, and Batteries
131680 Safety
3LX27 Plumbing
54EP74 Lighting
03045 Lubrication
EBV136A Plumbing
33185 Hand Tools
35 3/4X66 BROWN Adhesives, Sealants and Tape
15A846 Material Handling
SL2261 Fleet and Vehicle Maintenance
F25T12/CW/RS/WM/ECO Lighting
EV961227-75 Plumbing
05088 Fleet and Vehicle Maintenance
51149 Fleet and Vehicle Maintenance
BR100B Electronics, Appliances, and Batteries
46620420 Safety
2ZXE5 Cleaning
5XL49 Cleaning
2DCC6 Cleaning
F15T12/CW Lighting
14250 Adhesives, Sealants and Tape
33-279 Hand Tools
S2500C Safety
SLWS1717 Cleaning
19644 Safety
36P067 Cleaning
31DK57 Cleaning
2EKF8 HVAC and Refrigeration
2570-042-000 Plumbing
EBV1020A Plumbing
SEC-375-M Safety
3ZL52 Safety
P6000-ER15 Plumbing
4846A3-G Material Handling
5GUU2 Cleaning
SL-201PDQ6 Lighting
22ED83 Safety
N2 Outdoor Equipment



34-650 Safety
LED12ET8/G/4/835 Lighting
52LC92 Safety
A03900007 Paint, Equipment and Supplies
54EP60 Lighting
V5751 Electrical
LP-CC-15 Electrical
54EP66 Lighting
35 3/4X66 ORNGE Adhesives, Sealants and Tape
00216 Lubrication
H0800100PG1000 Plumbing
I9050 Safety
F32TBX/830/A/ECO Lighting
LL-30 Safety
611 1 Plumbing
ICN-2TTP40-SC Lighting
33+ SUPER-3/4X20FT Adhesives, Sealants and Tape
EL2CR5BP Electronics, Appliances, and Batteries
532 Fleet and Vehicle Maintenance
4YPC7 Cleaning
14002 Cleaning
WWI2-04-L Safety
2UKJ6 Electronics, Appliances, and Batteries
420 Hand Tools
5024HG/4806-91 Cleaning
H-CLASSIC-SS Plumbing
410BLU Safety
LS4-25L-35K-10V-EB14 Lighting
4PGU9 Cleaning
5640-00-103-2254 Adhesives, Sealants and Tape
71990 Hand Tools
1NXZ9 Cleaning
19859 Safety
0610001219010 Cleaning
01593 Cleaning
4KN39 Cleaning
3613L Safety
1875838 Paint, Equipment and Supplies
4EEY2 Plumbing
1VAB8 Cleaning
REC 04650 Cleaning
RT40B16G20NN Plumbing
2RRG3 Hardware
9102 HVAC and Refrigeration
9XPY3 Safety
1A109 Power Transmission
3EEF3 Cleaning



F32TBX/850/A/ECO Lighting
2EKJ2 HVAC and Refrigeration
25025 Office Supplies
FGQ56000YL00 Cleaning
80021F Plumbing
GGC-12 HVAC and Refrigeration
4KG68 Outdoor Equipment
4YPA5 Cleaning
U6110G-L/XL Safety
96470 Outdoor Equipment
I05025-G70 Safety
FGA15106WH00 Cleaning
07221 Safety
3903 Adhesives, Sealants and Tape
F24W/T5/841/HO/ECO Lighting
T56505B Safety
R017-9 Paint, Equipment and Supplies
1041424 Cleaning
1887-04 Cleaning
95-07-51G Safety
23000 Cleaning
1A105 Power Transmission
D225 Safety
1TYX6 Cleaning
W3C HVAC and Refrigeration
93086 Fleet and Vehicle Maintenance
MVR400/C/U Lighting
15A909 Material Handling
3691-12 Cleaning
5DMT9 Cleaning
31DK30 Cleaning
LED5GX23/840 Lighting
1FD57 Electrical
157901 Adhesives, Sealants and Tape
G-EXMPG-05-XL Safety
2FXP42B840-4-DS-UNV-DIMLighting
469593 Lighting
1906122 Lubrication
82027 Cleaning
48-00-5184 Power Tools
30-305 Hand Tools
205233 Paint, Equipment and Supplies
3L210 Power Transmission
7920-01-454-1150 Cleaning
MM410C Electrical
2979 Adhesives, Sealants and Tape
19881/01 Cleaning



15949 Cleaning
6603 Safety
054-00014 Safety
4FZK4 Lighting
1TTY6 Cleaning
1TYR5 Cleaning
04329. Cleaning
CP 25WB+ Safety
F21WT5/841/ECO Lighting
40A15CF/STG CD2 Lighting
20070/03 Cleaning
2150 Office Supplies
4KN42 Cleaning
39175 Material Handling
89430 Cleaning
14430 Cleaning
VER94691 Office Supplies
LED8BT8/G2/840 Lighting
1TTY8 Cleaning
256 Safety
822382 Fleet and Vehicle Maintenance
060100-OR Safety
583-EP Fleet and Vehicle Maintenance
2EKH6 HVAC and Refrigeration
54EP65 Lighting
159200201 Safety
2550000374 Furniture, Hospitality and Food Service
2DCA6 Cleaning
UL-315-L Safety
1VAE2 Cleaning
48-00-5182 Power Tools
4PGN8 Cleaning
1DLD8 Material Handling
G-CL-4 Cleaning
3H382 Cleaning
6B928 HVAC and Refrigeration
220 Cleaning
1VAB7 Cleaning
1405-05G Cleaning
XC-310-L Safety
92-675 Safety
SEC-375-S Safety
EXO-MOL-05-XL Safety
F39BXSPX35RS10PK Lighting
MT-4 Cleaning
G-EXMPG-04-L Safety
1EUB9 Cleaning



BR20ITR Electrical
48-11-1850 Power Tools
8210PLUS Safety
36J157 Electrical
5161-03 Cleaning
178D Security
03084 Lubrication
5048XL Safety
3001 Plumbing
1TZF7 Cleaning
HEB-AA Electrical
2NTG8 Cleaning
HSN240BLUEG Material Handling
100012467 Plumbing
6200 Safety
1TZA8 Cleaning
CO250B Safety
42KZ77 Safety
CS-590-20 Outdoor Equipment
2570-000-001 Plumbing
89440 Cleaning
2393000 Paint, Equipment and Supplies
1920 Lighting
611090 Outdoor Equipment
135354 Adhesives, Sealants and Tape
4166-75 HVAC and Refrigeration
N862 Safety
80011F Plumbing
30234BLUE Material Handling
8300HBI Electrical
MAX-1 Safety
6062XL Safety
K02519007 Paint, Equipment and Supplies
8660 Adhesives, Sealants and Tape
541847 Lighting
J413/8 Hand Tools
LC4536C Electrical
UI-50-FS Safety
03050 Lubrication
11C889 HVAC and Refrigeration
130C-3/4X30FT Adhesives, Sealants and Tape
2964-G Lab Supplies
6FHC1 Safety
410RED Safety
LED15LS2/827 Lighting
5NGN9 Safety
00031 Cleaning



36MF97 Cleaning
A18-BLM  OFA Safety
463944 Safety
H553A Plumbing
61001 Material Handling
LU150/MED/ECO Lighting
7920-00-240-6350 Cleaning
60921 Safety
FLUKE-203411/440MA Electrical
684-SH Office Supplies
3X697 Power Transmission
L91 Electronics, Appliances, and Batteries
426 Hand Tools
611 1X1X1/2 Plumbing
2DYV4 HVAC and Refrigeration
1260-01G Cleaning
REC 77050 Cleaning
B32A Plumbing
59460A Cleaning
30235BLUE Material Handling
1774 Plumbing
444N59 Cleaning
1TYT6 Cleaning
23KX18 Safety
474007 Lighting
49XX75 Lighting
951S1222BL Safety
03968 Safety
22UY40 Cleaning
IOPA-3P32-N Lighting
05027 Fleet and Vehicle Maintenance
611 Furniture, Hospitality and Food Service
29000 Cleaning
LED10DR303/830W Lighting
TY122SWH3X0006G1 Safety
45GV20 Outdoor Equipment
RC-562 Safety
1TZE4 Cleaning
8900-0800-01 Safety
054-00002 Safety
45TW63 Cleaning
1729A Plumbing
42711 Cleaning
1VAJ5 Cleaning
1628600GR Outdoor Equipment
I9040 Safety
29JV32 Safety



22EL80 Safety
FG250B Safety
810 Furniture, Hospitality and Food Service
TXB236 Safety
SS23 Electrical
1165190 Security
251 438 Safety
42KZ76 Safety
78177 Plumbing
LED-8029E57-A Lighting
3646A3-G Material Handling
3513RAC Electrical
F32T8/SPX50/ECO/CVG Lighting
4182-24 HVAC and Refrigeration
N645 Safety
F55BX/840 Lighting
42712 Cleaning
DS0908CF3 Power Tools
LED5GX23/850 Lighting
41C264 Cleaning
CER Lighting
LP-CC-30 Electrical
2ZXF4 Cleaning
N212 Safety
2MCZ4 Safety
9119 HVAC and Refrigeration
LTR-03 Office Supplies
121952 Lubrication
48UM41 Safety
PL123 Electronics, Appliances, and Batteries
F72T12/CW/HO Lighting
7300 Cleaning
LED18ET8/4/830 Lighting
SH00C Hand Tools
V2177838 Paint, Equipment and Supplies
QU1300 Electronics, Appliances, and Batteries
4296-24 HVAC and Refrigeration
66-162-A Hand Tools
35UX86 Safety
3600 Cleaning
CPGI-GTAP-2 Electrical
90102 Lubrication
060115-FP Safety
UI-50S Safety
03020 Lubrication
6MPT9 Cleaning
2EKJ6 HVAC and Refrigeration



215634 Paint, Equipment and Supplies
RH.RHBV.QT6 Plumbing
4PGU8 Cleaning
1YLY9 Cleaning
26VC89 Adhesives, Sealants and Tape
3EA97 Electrical
AP117 Plumbing
713852760007 Safety
F96T8/XL/SPX41/2 Lighting
36J178 Electrical
77027 Plumbing
02018 Cleaning
H0400200PW1000 Plumbing
SL35600 Lubrication
11K778 Safety
2EKH9 HVAC and Refrigeration
160796 Lubrication
LP-CC-10 Electrical
604 1 1/2 Plumbing
WWI2-05-XL Safety
H0400150PW1000 Plumbing
2RRX7 Safety
3X621 Power Transmission
V2155838 Paint, Equipment and Supplies
MN1604BKD Electronics, Appliances, and Batteries
AJAX Cleaning
20002 Outdoor Equipment
6450006E Fleet and Vehicle Maintenance
6FHC0 Safety
4WT47 HVAC and Refrigeration
LED21T8/DR/2L Lighting
6A146 Power Transmission
2PYH4 Cleaning
100331 Cleaning
469254 Lighting
80351 Hand Tools
EI500 M12 Lighting
6016BL Safety
611 1X1X3/4 Plumbing
33-116 Hand Tools
1TYZ7 Cleaning
21AC99 Outdoor Equipment
TF200251 Lubrication
60290C Plumbing
1860 Safety
LED172G11/840/10 Lighting
N893 Safety



11150351 Safety
35419 Cleaning
8541 Cleaning
398 Adhesives, Sealants and Tape
38X645 Cleaning
130296 Cleaning
5AW69 Safety
DPSXL Office Supplies
4UAU8 Cleaning
GRFG7570L20000 Material Handling
68751 Lighting
QQT554GX Plumbing
QQT553GX Plumbing
QQT544GX Plumbing
21AD03 Outdoor Equipment
S1600X Safety
4UJ22 Material Handling
2VEX8 Cleaning
7510-01-531-4863 Adhesives, Sealants and Tape
6001 Safety
22LD90 Safety
1FD58 Electrical
2LY89 HVAC and Refrigeration
HY83A Plumbing
A202-BLK  OFA Safety
14110445 Safety
3430GRPRCL.08 Material Handling
2NXW1 Cleaning
060106-LL Safety
P6000-ECR-WS1 Plumbing
122129 Lubrication
01594 Cleaning
345 Adhesives, Sealants and Tape
54EP73 Lighting
ICN-2S28-T Lighting
S3400X Safety
5EWC2 Cleaning
990652 Cleaning
2280 Adhesives, Sealants and Tape
29PL63 Furniture, Hospitality and Food Service
060101-MB Safety
SCO2B Safety
40-8562899 Plumbing
2PYH5 Cleaning
31DK83 Cleaning
14055 Adhesives, Sealants and Tape
HCSP61E Lighting



K4021C Electrical
815369 Safety
423H87 Outdoor Equipment
IOPA-4P32-LW-N Lighting
1803KALHWWG Security
P15 Safety
FG264360GRAY Cleaning
1NFF5 Cleaning
18814 Adhesives, Sealants and Tape
5XL62 Cleaning
6055002 Adhesives, Sealants and Tape
48580 Cleaning
6FHC3 Safety
3XGA4 Cleaning
GR550STSCC-001 Plumbing
N96785L Safety
3006 Safety
460 Hand Tools
C3010-D Safety
697410 Safety
P6000-ECR-WS Plumbing
SC0740000 Lubrication
11-644 Safety
117734 Cleaning
N96785XL Safety
GE432MAXP-L-ULTRA Lighting
PT14 Adhesives, Sealants and Tape
02180 Cleaning
4250-BJ Lab Supplies
GE240PS-MV-N Lighting
TZE221 Safety
3542 Electrical
4UJ12 Material Handling
N9690FCL Safety
4LVG4 Outdoor Equipment
1VAG1 Cleaning
PI 9010 Safety
3U790 Cleaning
463942 Safety
2VEX5 Cleaning
2CXX5 Cleaning
1P690 Pumps
MXR100/U/MED/O Lighting
5901100.020 Plumbing
36J172 Electrical
7KALF Security
8842-03 Cleaning



LU50/MED/ECO Lighting
157906 Adhesives, Sealants and Tape
85078 Hand Tools
49XX76 Lighting
31DK64 Cleaning
PL-2 M/C Office Supplies
61050 Lighting
6A145 Power Transmission
QO120 Electrical
747-09 Safety
GS-3 Hand Tools
91686935J Outdoor Equipment
90 Adhesives, Sealants and Tape
70414 Lubrication
AG10009S-M (8) Safety
STSC100303 Safety
5162 HVAC and Refrigeration
711681/45PKGRA Material Handling
1350L Safety
N96785XXL Safety
6A115 Power Transmission
2364838 Paint, Equipment and Supplies
BBS36GBK Material Handling
127010 Safety
49XX94 Lighting
60410011617 Abrasives
MVR175/C/U Lighting
U4-1060-RA_10X7 Safety
PGC 08886 Cleaning
1911-02 Cleaning
22LC65 Cleaning
80031F Plumbing
4KN31 Cleaning
8979 Adhesives, Sealants and Tape
91371 Cleaning
469577 Lighting
10005 Adhesives, Sealants and Tape
FG295500BLA Cleaning
WS4W0A3SVWHTE Lighting
MVR70/U/MED Lighting
DPG82-11 Safety
6AT78 Safety
DC9096 Power Tools
A1041A Plumbing
KTK-R-5 Electrical
MCW-KD-540 Safety
5NGP0 Safety



FG611200YEL Safety
1A096 Power Transmission
SC0757000 Cleaning
14421 Hand Tools
32UU95 Cleaning
WFPTC102N Plumbing
H10A Safety
59JM32 Cleaning
16W231 Cleaning
M98 Pumps
3MFF101 Plumbing
MVR1000/U/BT37 Lighting
97301 Cleaning
1YLZ1 Cleaning
7920-01-463-2977 Cleaning
493B Safety
40J772 Electrical
1A847 Cleaning
AP217 Plumbing
1N872 Safety
3VU31 HVAC and Refrigeration
31DK54 Cleaning
467142 Lighting
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Category
Percentage Discount off list 

price (%)
Abrasives

Adhesives, Sealants, and Tape
Cleaning
Electrical

Electronics, Appliances, and Batteries
Fasteners

Fleet and Vehicle Maintenance
Furniture, Hospitatlity and Food Service

Hand Tools
Hardware

HVAC and Refridgeration
Lab Supplies

Lighting
Lubrication

Material Handling
Motors

Office Supplies
Outdoor Equipment

Paint, Equipment and Supplies
Plumbing

Pneumatics
Power Tools

Power Transmission
Pumps
Safety

Security
Test Instruments

Welding
(Other)

CITY OF TUCSON, RFP# 192163, MAINTENANC      
SUPPLIES, PARTS, EQUIPMENT, MATER    
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1. Grainger's Response to Intent to 

Negotiate 



-~----··"~ -----

W.W. Grai"~""• lne GRAINGER, 100 Grnlnw,r l'acl,wo~ 
Ulke •·ore.,!, IL @(l-15"1101 

Ms. Jenn Myers, CPPB 
Oepartrne11t of Procurmnent 
255 W. Alameda, 6"' Floor 
TL!cson, AZ 85701 

RE: City of Tucson RFP #Hl216~, Maintenance, Repi11r anrJ Operations (MRO) Supplies, Parts, 
Equipment, Materials and Related Se1vices - lntant to Negotiate 

Dear Ms. Myers: 

WW. Grainger, Inc. respeotfl1lly submits the foll owing Items and explanations in relationship to our 
propos~I submitted on 4/1112019 for RFP#1g2163. Please find the following response whore a request 
was made for further follow-up. We appreclalfl !he opportunity to reijpond and negotiate with the City of 
'rUC$On. Jffor f!llY reason you or OMNIA partners needs further clarificat1on or tias any oonr,erne feel 
free to request additional info1 mation. 

2. The City do.es not accept the change$ lo Standard Term$ and Condmor,~, P1uagraph 21. 
Indemnification. 

Grainger accepts the original language for Indemnification Standard Terms and Conditions, Parag1apt1 
21 and removes any alterat10,1s. 

:,. The City requests a best and final response !o the pricing. Please complete the attuched 
Price Page. 

W.W. Grainger submits the following updates in our p,ice offer. We strongly feel this pnce offer 
togethm w1lh the ne~~Y revised incentive piogram, serviC<l 11ffer, and other programs proposed in the 
RFP will del,vBr the bMt overall value in comparison to others. If the proposed offer 1s accepted 
Gra,nger would like to enter tile City of Tucson into the nGwly created plus program which offers 
acld1t1onal pricing benefits specific to the City's needs. 

Grainger has submi\ttHJ the requested Price Page (see attacl1ed) 

4. The City requests additional clarification cm the Functional Alternatives In reviewing 
aome of U1e items, 11 seems that the functional alternative was higher priced items. or the 
items did no! match th<'l r.iqu<$\ of what is being replaced. Please provide additional 
information to clarify this. 

Per the req1Jiroments in thsi RFP, Grainger's intent for the fu11ct1onal filitemate items was to provide 
opt1rms and additional brearlth and depth for the City Tuc~on and National members. For some items 
submi1!el1, tl1r;re is a different ship pac,; quantity wl11ch will impact the SKU pack sell price. Where 
there was n,:,t an exact nrntch, Grainger offered functional alternate items, or like items to the requested 
market basket. For functional alternate items, Grainger submitted items where the product serves the 
same function as tf1e exact rn~tch. Knowmg custornorfu may want add1t1onal options nationally we 
wanted le offor !he broadest assortment possible. Grainger l1as re-submitted new pricing for the City to 

P~gc I o[2 5/28120\9 



·····---------
W.W. Gro\ngor, IJ,c GRAINGER. 
lOO Gralng,·r l'Mkway 
l.olco !'01·0,t, IL !10045·.'!201 

review for some of the altf>mate items. For 1t<lm 3EB48 and alternate ilem .1EB49 Grainger raspec\lully 
<a tract$ our original submitted price as both items me r,,lig1blo Por our .01 program on a caae by case 
fJases b:iuid on customs,, paper comm;tments Tl11s still allows the customer to receive the 01 price 
for the exact and alte11mte! item with the purchase of associated paper products 

6. Omn,a Partners is unable to accept the loll owing changes. 
a. Marketing and Sales Page 17 of 44 Section 8 
b. Marketing and Sales Puge 17 of 44 Section 10 
Both sections abovf! are a patt of th<> Master Intergovernmental Cooperative Pt1rct1a$ing 
Agreement with allows Participating Agencies to sign up with OMNIA Partners to use this 
contract This agreement is not between Grainger and OMNIA Partners end we~ included 
as an f!Xernple only. 

Grainger removes our provious exceptions for. 

a. Marketing and Sale~ Page 17 of 44 Section 8 
b. Mr.rketing and Salaz Page 17 of 44 Section 10 

W.W. Grainger hopes you find the submitted changes meet yollr needs to move fL1rthe1. H=ver, if for 
any reason the submitted changes do not meet your desired state for this RFP please reach out to ms. 

Sincerely, 

Sr. Government Sales Manage1 
W.W. Grainger Inc. 

Pagc1 of2 5.'2812019 



2. City's Request for Intent to Negotiate 



CITY OF 
rLCSON 

IllJSD\'TISS 
ST'RVICE:', 

Jl.El'1\KIMENT 

May 21, 2019 Sent this day via email: ron.price@graingcr.com 

Ron Price 
Sr. Government Sales Manage,· 
'0i. W, Grainger, Inc. 
JOO Grainger Pmb,,ay 
LU\.e forest, IL 60045 

RE: Cl(y or 'l'ncsou UFP #192163, Maintenance, Repair and Opcralfon~ (1\UlO) 
Supplies, Parts, Equipment, Material,, and Related Services - Tutenl to )legotiatc 

Dear Tvfr. Price: 

The City ofTucson has completed tho evaluation of ~ubrnillab receive,! in r~sponse to the suhjccl 
,olidtaUon, Ba,,e<I upon the recommendntion of the evaluation cornmiUc~, the City is inviting 
your finn Ill cnicr negoliations, Specifically, the City requests the following: 

1, "J'hc Cily accepts llre following tenns nnd conditions from your proposal: 
a. Scc\ion B. Producl lleq uiremems, Section 3, Defective Product 
b, Section B, Product l:{cq nirement,, Section 3, Pricing 
c, Special Terms and Cond\Horni, Paragraph 8, !'rice Adjustment 
d. Standard Terms and Cond\Hons, Paragraph 4 L Termination of Contract 

T11ese changes nre all shown on the Atrnchcd doc,unen~ highlighted in bold, 

2, The Cily doe, not accept the changes to Standard Terms and Condilioru,, Paragraph 21. 
I ndemnillealion. 

J, The City rcquc~to a bosl and final response to the pricing, Please complclc Ll1e attached 
Price Page. 

4. The City requests ndditional clafilicn\ion on ll1e Yundio1ml Alternatives, In revicwin:; 
some of the items, it sc,,sms thnt the functional a!lcmmi,e was highe1 µriced item.a, or the 
items did not match the request or whll( is being rephwed, Please provide additiollal 
iufo1mation to clarity th is, 

5. Omnitt l'arh1er,, ,md ti1e City nccept the f'ollowin:s terms and conditions: 
a, 2.1 Corporat~ Commitment 
b. 2.2 l'iicing Commitment 
~. 2.3 Sales Commitment 
J. 3.3 Marketing and Snles 44A 
e. 3.3 .'vlarketing nnd Sales ,14c 
[, 3.3 _Vlarketing and Sales 44£ 
g. 3.3 Marketing arid Sales 44K 
h. 3.3 Marketing and Sales ,14M 
L 3.3 Marketing; and Sales ~,IK 
j, 3.3 Marketing and Sales Page 13 of44 Section 14 
k 3.3 Marketing and Sales Page 13 of 44 ~cction 15 

D'CSThESS SJ,:HVIU:S DLl'AHI hlH r 
SH,\RED SERVICES-· l'I\UCLRLML~ 'J 

((j ~ 11.\LL • 255 W. Al ,AM I :rl-1 • l'.0. ll()'X 2721 0 • n1csoN, AZ 8572<5-7210 
(520j ?91-<1217 • MX (l211) 7~l-47J.I • lTV (.120) 791-201~ 

WWW, I llCS<)<LpCO O"C<1'1e1 I C0\11'1 



6. Onmia Partners is unable to accept the fo Uowiug changes. 
a. Markeling and S,Lles Page 17 of 44 8eclion 8 
b. Marke ling and Sales Page 17 of 44 8cclion I 0 

Iloth sections above arc " part of the Master J ntcrgovcrnmcntol Cnoperaiive Purchasing 
Agreement willl allows Participating Agencies to sign \ljl with OM NIA !'armers to use this 
contract. This aisr~cnwn( i1, no( betw~en Grainger and OMC'.IA Partners anJ was incl\lded 
as ,m exnmple only. 

!his No lice of Intent to Negotiate is nnt an inlenl (o award a conn act and doe.snot cstnbli>h a 
conltacwa I rclalionship between the firm and the Ci l)' 1md Otnnfa l'artn~rs. In t11e e,·ent that the Cily 
and Omnia P8nncrs are not able to negotiate a satisfactory c01macl with (he tinn. the City will 
terminate ncgotialinns. 

Please submit a written rcspon,c l-0 tn} attention via e-mail to Jcnn,myers@tneoona:.<.gov on or before 
Fri<lay, May 31, 2019 at 12:00 P)'l. Pleas~ conta~t me \!a e-mail mat (520) 837-4137 with 
questions regarding the items ahovc 
Sincerdy, 

.Tenn Myers, Cl'PU 
Principal Contract Ofticer 

Cc: Tomek Krnszcc. Omnia Partners _(omek, kn1s~ec'ii:,,1rn1iagartncrn.com 

Bl'S!NE-SS ~un·1c1,:s IIF.n RTMRJ\"T 
SHAllliD SJiUV ICES - r1mn IRR\IF.NT 

CJJ'Y HALI,• 255 W. Al,A~m/lA • P.O. BOX27210, TUCSON, A/, 15726-72111 
(520) 791-4217 • l'AX (520) ?91-47)/ , TTY (020) 791-2639 

" w I'. t,,csonpnwuru!llcllt.com 



B. PRODUCT REQUIREMENTS: 

1. PRODUCTS: A complete and comprehensive line of quality made MRO supplies to 
support the daily maintenance. repair and operations functions of the agency The 
categories include but are not limited to the following. 

a. Motors and Power Transmission- General. Definite Purpose and HVAC motors, 
gear motors, bearings, V-bslts and accessories. 

b. Electrical Supplies - Distribution, controls, wire, cable, voice & data and supplies. 

c. Lighting - Lamps, ballasts, fixtures, task lighting, flashlights and batteries. 

d. Tools - Hand, power, outdoor and automotive tools and tool storage. 

e. Measuring Tools & Test Instruments - Calipers, gauges, inspection, micrometers 
and multimeters. 

f. Pneumatic 
hydraulics. 

Pneumatic tools and system components, air compressors and 

g. Machining and Cutting Tools - Drill bits, taps, dies, blades, counterbores, 
countersinks and abrasives 

h. Material Handling, Storage and Packaging - Ladders, hoists, shelving, storage, 
furniture, packaging, casters, cart, trucks and drums. 

J, Welding - Welding equipment and supplies. 

j. Fasteners and Adhesives - Nuts, bolts, washers, screws, hooks, flat stock, raw 
materials (metal, rubber, plastic), glue and cement. 

k. Lubricants, Sealants and Paint. Grease, oil, penetrates sealants, caulk and paint. 

I. Safety and Security Supplies - Spill containment, storage, fire protection, person 
protective equipment, instrumentation, signs, labels, tags and security 

m. Cleaning Equipment and Supplies - Chemicals, equipment, restroom, paper, 
waste containers, cleaning. 

n, HVAC Supplies - Controls, heaters, air conditioning, air treatment, fans, ventilators 
and blowers 

o. Pumps and Plumbing - Submsrsible, centrifugal, water system and positive 
displacement pumps, pipe, valves, fittings, heaters, coolers, filtration and faucets. 

p. Emergency Preparedness - Sandbags, first-aid supplies, disaster recovery products 
etc. 

q. other Categories 



2. CURRENT PRODUCTS: All products being offered in response to this solic1tallon shall 
be in current and ongoing production: shall be formally announced for general marketing 
purposes; shall be a model or type currently functioning in a user (paying customer) 
environment and capable of meeting or exceeding all specifications and requirements 
set forth in this solicitation. 

3. DEFECTIVE PRODUCT: All defective products shall be replaced and exchanged by the 
Contractor. The cost or transportation. unpacking, inspection, re-packing, re-shipping or 
other like expenses shall be paid by the Contractor. All replacement products must be 
received by the City within seven (7) days of initial notification or a mutually agreed 
upon limeframe 

4. PRICING: Market Basket products Prices and base category contract discounts 
shall remain firm and will include all charges that may be incurred in fulfilling 
requirement(s) for the twelve-month period following contract award. For Catalog 
Products, Contractor will no longer compute percentage-off discounts from the 
Contractor "list" price previously set forth on Contract's Website, Contractor's 
Catalog or any other electronic or published media. All percentage-off discounts 
for Catalog Products shall be deducted from Contract Reference Price ("CRP")in 
effect at the time the Catalog Product is purchased by member from Contract. 
Current Contract Reference Prices for Catalog Products shall be available when 
the member Jogs Into its account on Contractor's Website. 

5. SALi=$ PROMOTIONS: In addition to decreasing prices for the balance of the Contract 
term due to a change in market conditions. a Contractor may conduct sales promotions 
involving price rsductions for a specified lesser period. 



SPECIAL TERMS AND CONDITIONS 

1. COOPERATIVE PURCHASING: Any Contract resulting from this solicitation shall be for 
the use of the City of Tucson. In addition, public and nonprofit agencies that have 
registered with OMNIA Partners or entered into a Cooperative Purchasing Agreement with 
the City of Tucson's Department of Procurement are eligible to participate 1n any 
subsequent Contract. See hrtp://www.tucsonruocurement.com/coop_partners.aspx and 
click on Cooperatives for a list of the public and nonprofit agencies that have currently 
entered into Cooperative Purchasing Agreements with the City of Tucson. Additionally, this 
contract is eligible for use by the Strategic Alliance for Volume Expenditures (SAVE) 
cooperative. See ):illp.l/www.111es11;g,gov(homelsh_Q_wdocument?id-23638 for a listing of 
participating agencies. The parties agree that these lists are subject to change. 

Any orders placed to, or services required from, the successful Contractor(s} will be 
requested by each participating agency. Payment for purchases made under this agreement 
will be the sole responsibility of each participating agency. The Contractor may negoUate 
additional expenses incurred as a result of participating agencies usage of this contract {i.e., 
freight charges, travel related expenses, etc.). The CHy shall not be responsible for any 
disputes arising out of transactions made by others. 

The Contractor(s) will provide an electronic copy of the complete Contract to the City of 
Tucson Department of Procurement upon receipt of the Notice of Intent to Award At the 
City's request, the successful Contractor{s} may also be requested to provide an electronic 
copy of the complete Contract to a participating agency. 

2. FEDERAL, STATE AND LOCAL TAXES, LICENSES AND PERMITS: The Supplier shall 
comply with all Federal, State, and local licenses and permits required for the operation of the 
business conducted by the Supplier as applicable to this Contract. The Supplier shall. at no 
expense to the City, OMNIA Partners, or other Participating Public Agencies, procure and 
keep in force during the entire period of the Agreement all such permits and licenses. 

3. SUBCONTRACTORS: No subcontract shall be made by the contractor with any other party 
for furnishing any of the services herein contracted for without the advance written approval 
of the Department of Procurement All subcontractors shall comply with Federal and State 
laws and regulations that are applicable to the services covered by the subcontractor and 
shall include all the terms and conditions set forth herein which shall apply with equal force to 
the subcontracl, as if the subcontractor were the Contractor referred to herein. Contractor is 
responsible for contract petionnance whether or not subcontractors are used. 

4. FOB DESTINATION FREIGHT PREPAID: Prices shall be FOB Destination Freight Prepaid 
to the delivery location designated. Contractor shall retain title and control of all goods until 
they are delivered and the Contract of coverage has been completed. All risk of 
transportation and all related charges shall be the responsibility of the Contractor. All claims 
for visible or concealed damage shall be filed by the Contractor. The City will assist the 
Contractor in arranging for inspection. 

5. PAYMENTS: All payments made by the City of Tucson for goods or services will be made to 
the vendor named on the Offer and Acceptance form. If you do not wish payment to be made 
to that address, you must submit an attached sheet indicating the proper mailing address with 
this bid. 



6. RIGHT TO TERMINATE FOR CHANGE IN OWNERSHIP OR MATERIAL RESTRUCTURE 
OF HIE CONTRACTOR: In addition to the Termination of Contract clallse 1n the Standard 
Terms and Conditions section of this soliciffition and resulting contract, U,e City reserves the 
right to cancel the whole or part of this contract within 60 days written notice of the completion 
of any material change of ownership in the Contractor's company, incllld1ng its sale, merger, 
consolidation or dissollltion. 

7. TERM AND RENEWAL: The term of the Contract shall commence upon award and shall 
remain in effect for a period of three (3) years, unless terminated. canceled or extended as 
otherwise provided herein. The Contractor agrees that the City of Tucson shall have the 
right, at its sole option, to renew the Contract for two (2) additional one-year periods or 
portions thereof. In the event that the City exercises such rights, all terms, cond1t1ons and 
prov1s1ons of the original Contract shall remain the same and apply during the renewal period 
with the possible exception of price and minor scope additions and/or deletions. 

8. PRICE ADJUSTMENT: The City will review fully documented requests for Market Basket 
product price adjustment at the end of the Contract's first year. Subsequent fully 
documented requests for price adjustment for Market Basket products may bs made at 
the end of each Contract year that the Contract is in effect. Price adjustments may be a 
consideration in the continuance and/or renewal of the contract. The City will determine 
whether the requested price adjustment or an alternate option, is in the best interest of the 
City. 

9. INSURANCE: The Contractor agrees to: 

A. Obtain insurance coverage of the types and amount required in this section and keep 
such insurance coverage 1n force throughout the life of this contract. All policies will 
contain an endorsement providing that written notice be given to the City at least 30 
days prior to termination or cancellation in coverage in any policy, and 10 days notice 
for cancellalion due to non"payment in premium. 

B. The Commercial General Liability Insurance and Commercial Automobile L1ab1l1ty 
Insurance policies will include the City as an additional insured with respect to liability 
arising out of the performance of this contract. Such additional insured shall be 
covered to ths full limits of liability purchased by the Contractor, even if those limits of 
liability are in excess of those required by this Contract. The insurance hereunder will 
be primary and that any insurance carried by the City will be excess and not 
contributing 

C. Provide and maintain minimum insurance limits as applicabls: 

COVERAGE 
T.c001mercial Ge11iiral Lial?i!ity: 

Policy shall include Bodily Injury, Property Damage, 
and Broad Form Contractual Liability 

. ' 
Personal Injury: 

LIMITS OF LIABILITY 

Each Occurrence $1,000,000 
General Aggregate $2,000,000 
Products & Completed Operations Aggregate : $2,000,000 
Personal and Advert1s1ng lnJury i $1,000,000 

, ___ ,B,la0o0ke0t0C0o0o,tc,a,ct,o,ol0L0io0b0il0ity~------------~! $1,000,000 



ll. COmm"ercla"I A\ltomObiiE!Tiii:_brnty ,c=~------ -
Policy shall include Bodily Injury and Property Damage, for any owned, 
Hired, and/or Non-owned vehicles used 1n the operation, installatio 

i and maintenance of facilities under this agreement. 
Olmbined Sin le Limit 

_ Ill. -Workers' Co~)lnsation (applicable to the State.of Arizona)'1 

Per Occurrence 

$1,000,000 ~-----j 

Statutory 
Employer's Liability $1,000,000 
Disease Each Employee $1,000,000 
Disease Policy Limit $1,000,000 

;, Sole Proprietor/Independent Contractor--de;,~,-,,-,;;; ,,--,0,,-eo~,0-,c,-,,-,-,c,-,-,c,-,,-cec,-,c,c,s0c,c,s,,",c,c,ec,ccc,-m---~ 
workers' componsotlon coverage and benefits as outlined In MS§ ,3-90!. and speclPlcally MS§ 23-961 (OI, If 
appllca!Jle, please request the Sole l'roprle\or/lndependen\ Contractur form from the Contract Off,cer listed in 

the solicitation. 

D. ADDITIONAL INSURANCE REQUIREMENTS: Policies shall be endorsed to include 
the following provisions: 

1. A waivsr of subrogation endorsement in favor of the City of Tucson, for 
losses arising from work performed by or on behalf of the Contractor 
(including Worker's Compensation). 

2. The insurance afforded the contractor shall be primary insurance and that 
any insurance carried by the City of Tucson and its agents, officials or 
smployees shall be excess and not contributory. 

3. Coverage provided by the Contractor shall not be limited to the liability 
assumed under ths indemnification provisions of this Contract. 

E. NOTICE OF COVERAGE MODIFICATIONS: Any changes material to compliance 
with this contract in the insurance policies above shall require 10 days written notice 
from the Contractor to the City of Tucson. Such notice shall be sent directly to the 
Department of Procurement. 

F. ACCEPTABILITY OF INSURERS: Contractors insurance shall have an "A.M. Best" 
rating of not less than A:VII. The City of Tucson in no way warrants that the required 
minimum insurer rating is sufficient to protect ths Contractor from potential insurer 
insolvency. 

G. VERIFICATION OF COVERAGE: Contractor shall furnish the City of Tucson with 
certificates of insurance (ACORD form or equivalent approved by the City of Tucson) 
as required by this Contract. The certificates for each insurance policy are to be 
signed by an authorized representative. 

All certificates and endorsements are to be received and approved by the City of 
Tucson before work commences. Each insurance policy required by this Contract 
must be in effect at or prior to commencement of work and remain in effsct for the 
duration of the contract and two {2) years after completion. Failure to maintain ths 
insurance policies as required by this Contract, or to provide evidence of renewal 
upon the City's request, is a material breach of contract. 

All certificates required by this Contract shall be sent directly to the Department of 
Procurement. 



The City of Tucso11 project/contract number and project description shall be noted on 
the certificate of insurance. The City of Tucson reserves the right to require complete 
copies of all insurance policies required by this Co11tract at any time. 

H. SUBCONTRACTORS: Contractors' certificate(s) shall i11clude all subcontractors as 
insureds under its policies or Contractor shall furnish to the City of Tucson separate 
certiricates and endorseme11ts for each subcontractor. All coverages for 
subcontractors shall be subject to the minimum requireme11ts identified above. 

I. EXCEPTIONS: In the event the Contractor or sub-contractor(s) is/are a public entity, 
then the Insurance Requirements shall not apply. Such public entity shall provide a 
Certiricate of Self- Insurance 



STANDARD TERMS AND CONDITIONS 
1. ADVERTISING: Contractor shall not advertise or publish information concerning this Contract without 

prior written consent of the City's Director of Procurement. 

2. AFFIRMATIVE ACTION: Contractor shall abide by the provisions of the Tucson Procurement Code 
Chapter 28, Article XII. 

3. AMERICANS WITH DISABILITIES ACT: fhe Contractor shall oomply with all applicable provisions 
of the Amerioans with D1sab1l1t1es Act (Public Law 101-336, 42 U S.C. 12101, et seq.) and applicable 
Federal regulations under the Act. 

4. APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall have all 
remedies afforded to each, by the Tucson Procurement Code and the law of the State of Arizona. 
State law claims shall be brought only in Pima County Superior Court. 

5. ASSIGNMENT-DELEGATION: No right or Interest In this Contract shall be assigned by the 
Contractor without prior written permission of the City, and no delegation of any duty of the Contractor 
shall be made without prior written permission of the City's Direotor of Procurement. The City shall not 
unreasonably withhold approval and shall notify the Contractor of the City's position by written notice. 

6. CHILD/SWEAT-FREE LABOR POLICY: The Contractor shall comply with all applicable provisions of 
the United States Federal and State Child Labor and Worker's Right laws and agrees if called upon to 
affirm in \Wiling, that they, and any subcontractor involved in the provision of goods to the City, are In 
compliance. 

7. CLEAN UP: The Contractor shall at all times keep the contract area, including storage areas used by 
the Contractor, free from accumulation of waste material or rubbish and, prior to completion of the 
work, remove any rubbish from the premises and all tools, scaffolding, equipment and materials not 
property of the City. Upon completion of the repair, the Contractor shall leave the work and premises 
in clean, neat and workmanlike condition. 

8. COMMENCEMENT OF WORK: The Contractor 1s cautioned not to commence any billable work or 
provide any material or serv100 under this Contract until Contractor recef\les purchase order or Is 
otherwise directed to do so, 1n writing. by the City. 

9. CONFIDENTIALITY OF RECORDS: The Contractor shall establish and maintain procedures and 
controls that are acceptable to the City for the purpose of assuring that no information contained in its 
records or obtained from the City or from others in carrying out its functions under the Contract shall 
be used by or disclosed by it, its agents, officers, or employees, except as required to efficiently 
perform duties under the Contract. Persons requesting such information should be referred to the 
City. Information pertaining to individual persons shall not be divulged other than to employees or 
orncers of Contractor as needed for the performance of duties under the Contract, unless otherwise 
agreed to in writing by the City. 

10. CONTRACT AMENDMENTS: The Procurement Department has the sole authority to: 
A. Amend the contract or enter into supplemental verbal or written agreements; 
B. Grant time extensions or contract renewals: 
C. Otherwise modify the scope or terms and provisions of the contract. 

This Contract shall only be modttied with the approval of the Department of Procurement. Except in 
the case of a documented emergency, approval must be granted prior to performance Any contract 
modification not explicitly approved by the Procurement Department through a written contract 
amendment or change order is performed at the sole risk of the Contractor and may not be eligible for 
payment by the City. 



11. CONTRACT: The Contract shall be based upon the Request for Proposal issued by the City and the 
Offer submitted by the Contractor in response to the Request for Proposal. The offer shall 
substantially conform to the terms, conditions, spec1flcatlons and other requirements set forth withm 
the text of the Request for Proposal. The City reserves the right to clarify any contractual terms with 
the concurrence of the Contractor; however, any substantial non-conformity 1n the offer. as 
determined by the City's Director of Procurement. shall be deemed non-responsive a11d the offer 
rejected. The Contract shall contain the entire agreement between the City of Tucson and the 
Contractor relaUng to this requirement and shall prevail over any and all previous agreements, 
contracts, proposals, negotiations, purchase orders, or master agreements in any form. 

12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver 
conforming materials in each installment or lot of this Contract and may not substitute nonconforming 
materials. Del Ivery of nonconforming materials, or default of any nature, may constitute breach of the 
Contract. Noncompliance may be deemed a cause for possible Contract termination. 

13. DUPLEXED/RECYCLED PAPER: In accordance witl1 eff1c1ent resource procurement and utilization 
policies adopted by the City of Tucson, the Contractor shall ensure that, whenever practicable, all 
printed materials produced by the Contractor in the performance of this Contract are duplexed (two" 
sided copies), printed on recycled paper and labeled as such. 

14. EQUAL PAY: The Contractor shall comply with the applicable provisions of the Equal Pay Act of 
1983 (Pub.L. 88-38. 29 U.S.C. section 206(d)): Title VII of the Civil Rights Act of 1964 (Put>.L. 88-352, 
42 USC. 2000e et.seq.; and, the Lily Ledbetter Fair Pay Act of2009 (Pub.L. 111-2). 

15. EXCLUSIVE POSSESSION: All services, Information, computer program elements, reports and other 
deliverables created under this Contract are the sole property of the City of Tucson and shall not be 
used or released by the Contractor or any other person except with prior written permission by the 
City 

16. FEOERAL IMMIGRATION LAWS AND REGULATIONS: Contractor warrants that it complies with 
all Federal Immigration laws and regulations that relate to its employees and complies with AR S § 
23,214(A) and that it requires the same compliance of all subcontractors under this Contract. 
Contractor acknowledges that pursuant to A RS.§ 41-4401 and effective September 30, 2008, a 
breach of this warranty is a material breach of this Contract subject to penalties up to and Including 
termination of this Contract. The City retains the legal right to audit the records of the Contractor and 
inspect the papers of any employee who works for the Contractor to ensure compliance with this 
warranty and the Contractor shall assist in any such audit. The Contractor shall Include the 
requiremonts of this paragraph 1n each contract with subcontractors under this Contract. 

If the Contractor or subcontractor warrants that it has complied with the employment verification 
provisions prescribed by sections 274(a) and 274(b) of the Federal Immigration and Nationality Act 
and the E-verify requirements prescribed by A.RS.§ 23-214(A} the Contractor or subcontractor shall 
be deemed to be in compliance with this provision. The City may request proof of such compliance at 
~ny time during the term of this Contract by the Contractor and any subcontractor. 

17. FORCE MAJEURE: Except for payment of sums due, neither party shall be liable to the other nor 
deemed in default under this Contract 1f and to the extent that such party's performance of this 
Contract is prevented by reason of Force Majeure. The term ''Force Majeure" means an occurrence 
that is beyond the control of the party affected and occurs without its fault or negligence Force 
Majeure shall not include late perlormance by a subcontractor unless the delay arises out of a Force 
Ma1eure occurrence in accordance with this Force MaJeure term and condition. 

If either party is delayed at any time in the progress of the work by Foroe Ma1eure, the delayed party 
shall notify the other party in writing of such delay, as soon as is practical, of the commencement 
thereof and shall specify the causes of such delay in such notice. Such notice shall be hand-delivered 
or mailed certttisd-return recei;.,t and shall make a specific reference to this article, thereby invoking 
its provisions. The delayed party shall cause such delay to cease as soon as practicable and shall 



notify the other party in wriUng when it has done so. The time of completion shall be extendod by 
contract modification for a period of time equal to the time that results or effects of such delay prevont 
the delayed party from performing in accordance with this Contract. 

18. GRATUITIES: The City may. by written notice to the Contractor terminate this Contract if it is found 
that gratuities, in the form of entertainment gifts, meals or otherwise, were offered or given by the 
Contractor or any agent or representative of the Contractor, to any officer or employee of the City 
amending. or the making of any determinations with respect to the performing of such Contract. In the 
event this Contract is terminated by the City pursuant to this provision, the City shall be entitled, In 
addition to any other rights and remedies. to recover or withhold from the Contractor the amount or 
the gratuity. 

19. HUMAN RELATIONS: Contractor shall abide by the provisions of the Tuc:son City Code Chapter 28, 
Article XII 

20. INOEMNIFICATION: To the fullest extent permitted by law. Contractor, its successors, assjgns and 
guarantors, shall pay, defend, Indemnify and hold harmless City of Tucson, its agents, 
representatives, officers, directors, officials and employees from and against all allegations, demands, 
proceedings, suits, actions, claims, jncluding claims of patent or copyright infringement, damages, 
losses, expenses. including but not limited to, attorney fees, court costs, and the cost of appellate 
proceedings, and all claim adjusting and handling expense, related to, arising from or out of or 
resulting from any actions, acts, errors, mistakes or omissions caused in whole or part by Contractor 
relating to work, services and/or products provided in the performance of this Contract, including but 
not limited to, any Subcontractor or anyone directly or indirectly employed by any of them or anyone 
for whose acts any of them may be liable and any injury or damages claimed by any of Contractor's 
and Subcontractor's employees. It is agreed that Contractor will be responsible for primary loss 
investigation, defense and judgment costs where this indemnification is applicable. The Contractors 
agrees to waive all rights of subrogation against the City of Tucson. it's agents representatives, 
officers, directors, officials, employees and volunteers for losses arising from the work performed by 
the Contractor for the City of Tucson. 

Contractor is responsible for compliance with the Patient Protection and Affordable Care Act (ACA), 
for lls employees in accordanc;e with 26 CFR §54 4980H Additionally, Contractor is responsible for 
all applicable IRS reporting requirements related to ACA. If Contractor or any of Contractor's 
employees is certified to the City as having received a pren1lum tax credit or cost sharing reduction 
which contributes to or triggers an assessed penalty against the City, or Contractor fails to meet 
rnporting requirements pursua~t to section 6056 resulting in a penalty to City, Contractor indemnifies 
City from @d shall pay any assessed tax penalty. 

21. INDEPENOENT CONTRACTOR: It is understood that each party shall act in its individual capacity 
and not as an agent, employee, partner, joint venture, or associate of the other. An employee or 
agent of one party shall not be deemed or construed to be the employee or agent of the other party 
for any purpose. 

The Contractor shall not be entitled to oompensatlon In the form of salaries. holidays, paid vacation, 
sick days, or pension contributions by the City. The City of Tucson will not provide any insurance 
coverage to the Contractor. including Worker's Compensation coverage. The Contractor is advised 
that taxes, social security µayments, and other withholdings shall not be withheld from a City payment 
issued under this Contract and that Contractor should make arrangements to directly pay such 
expenses Contractor is responsible for compliance with the Affordable Care Act for Contractor and 
any of Contractor's employees. 

22, INSPECTION AND ACCEPTANCE: All material or ser.rice 1s subject to final Inspection and 
acceptance by the City. Material or ser.rlce falling to conform to the specifications of this Contract 
shall be held at the Contractor's risk and may be returned to the Contractor If returned, all costs are 



tlie respons1b1Jlty of ths Contractor. Noncompliance may be deemed a cause for possible Contract 
termination. 

23. INTERPRETATION-PAROL EVIDENCE: This Contract is Intended by the parties to be a final 
expression of their agreement and is intended also as a complete and exclusive statement of the 
terms of this agreement. No course of prior dealings between the parties and no usage of the trade 
shall be relevant to supploment or explain any term used In the Contrad Acceptance or consent in 
the course of performanco ur,der this Contract shall not be relevant to determine the meaning of this 
Contract even though tho accepting or consenting party has knowledge of the nature of the 
performance and the opportunity to object 

24. ISRAEL BOYCOTT DIVESTMENTS: Acceptance of the contract warrants that tl1e vendor is in 
compliance with A.R.S. § 35-393 and does not part1c1pate In a boycott of Israel as that term is defi~ed 
within A.R.S. § 35-393. 

25. LICENSES: Contractor shall maintain in current status all Federal, State, and local licenses and 
permits required for the operation of the business conducted by the Contractor as applicable to this 
Contract. 

26. LIENS: All materials, services. and other deliverables supplied to the City under this Contract shall be 
free of all liens other than the security interest. Security Interest shall ex:tinguish upon full payment 
made by the City. Upon the City's request, the Contractor shall provide a formal release of all llens. 

27. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all 
provisions of this Contract. If a tender is made which does not fully comply, this shall conform to the 
termination clause set forth within this document. 

28. NON-EXCLUSIVE CONTRACT: Any contract resulting from this sollcltation shall be awarded with the 
understanding and agreement that it is for the sole convenience of the City of Tucson. The City 
reserves the right to obtain like goods or services from another source when necessary. 

29. OVERCHARGES BY ANTllRUST VIOLATIONS: The City maintains that, in actual practice, 
overcharges resulting from antitrust violations are borne by the purchaser. Therefore, to the extent 
permitted by law, the Contractor hereby assigns to the City any and all claims for such overcharges 
as !o the materials or services used to fulfill the Contract. 

30. PAYMENT: The C1ty"s preferred method of payment is via credit card. The City will issue a Purchase 
Order and. 1n some cases, e;ther provide a credit card for payment at the lime of ordering or pay 
subsequent invoices by credit card upon receipt of goods or servjces in good order. However not all 
City employees will possess a credit card and, thereto re, the City reserves the right to make payment 
by check as It deems necessary. 

Unless payment is made by credit card et time of order or point of sale. a separate invoice shall be 
Issued for each shipment of material or service performed, and no payment shall be issued prior to 
receipt of material or service and correct invo;ce. The invoice shall not be dated prior to the receipt of 
goods or com pl et ion of services. 

The City shall make every effort to process payment for the purchase of materials or services within 
twenty-one (21) calendar days after receipt of materials or services and a correct invo100. 

The Contractoi's payment terms shall apply to all purchases and to all payment methods. 

31. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid 
damaging existing louildings, equipment, and vegetation {such as trees, shrubs, and grass) on City 
property. If the Contractor fails to do so and damages such property the Contractor shall replace or 
repair the damage at no exrmnse to the City, as determined and approved by the City's Director of 



Procurement. If the Contractor fails or refuses to make such repair or replacement, the City will 
determine a cost and the Contractor shall be liable for the cost thereof, which may be deducted from 
the Contract price. 

32, PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law 
to be in the Contract shall be read and enforced as though it were included herein, and if through 
mistake or otherwise any such provision IS not Inserted, or is not correctly Inserted, then upon the 
application of either party the Contract shall be amended to make such insertion or correction. 

33. RECORDS: Internal control over all financial transactions related to this Contract shall be 1n 
accordance with sound fiscal policies. ne City may, at reasonable times and places, audit the books 
and records of the Contractor and/or any subcontractors Said audit shall be limited to this Contract. 

34. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, in good faith, 
the other party's mlent to perform. the former party may demand that the other party give a written 
assurance of this intent to perform. In the event that a demand is made and no written assurance Is 
given within five (5) days. the demanding party may treat this failure as the other party's intent not to 
perform and as a cause for possible Contract termination 

35. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, Inspect the place 
of business of a Contractor or subcontractor which is related to the performance of any Contract as 
awarded or to be awarded. 

36. RIGHTS AND REMEDIES: No provision in this document or in the Contractor's proposal shall be 
construed, expressly or by Implication, as a waiver by either party of any existing or future right and/or 
remedy available by law in the event of any claim, default or breach of contract. The failure of either 
party to insist upon the strict performance of any term or condiHon of the Contract, to exercise or 
delay the exercise of any right or remedy provided 1n the Contract or by law, or to accept materials or 
services required by this Contract or by law shall not be deemed a waiver of any right of either party 
to insist upon the strict performance of the Contract. 

37. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or 
application held to be Invalid shall not affect any other provision or application of the Contract which 
may remain in effect without the valid provision or application 

38. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a 
tender of the materials Non-compliance shall conform to the termmat1on clause set forth within this 
document. 

39. SUBCONTRACTS: No subcontract shall be entered into by the Contractor with any other party to 
furnish any of the material/service spec1/1ed herein without the advance written approval of the City's 
Director of Procurement. All subcontracts shall comply with Federal and State laws and regulations 
which are applicable to the services covered by the subcontract and shall include all the terms and 
conditions set forth herein which shall apply with equal force to the subcontract, as if the 
subcontractor were the Contractor referred to herein. The Contractor is responsible for contract 
performance whether or not subcontractors are used. 

40. SUBSEQUENT EMPLOYMENT: lhe City may terminate this Contract without penalty or further 
obligation pursuant to A.RS. Section 38-511 if any person significantly Involved in initiating, 
negotiating, securing, drafting, or creating the Contract, on behalf of the City, Is or becomes, at any 
time while the Contract or any extension of the Contract is in effect. an employee of, or a contractor 
to, any other party to this Contract with respect to the subject matter of the Contract. Termination 
shall be effective when written notice from the CHy's Director of Procurement is received by the 
parties to this Contract, unless the notice specifies a later time. 



41, TERMINATION OF CONTRACT: This Contract may be terminated at any Urne by mutual written 
consent, Dr by the City, with or without cause, upon giving thirty {30} days written notice. Tlie City, at 
its convenience, by written notice may terminate this Contract, in whole or in part If this Contes ct is 
terminated, the City shall be liable only for payment under the payment provisions of this Contract for 
services rendered and accepted material received by the City before the effective date of term I nation. 

The City reserves the right to terminate, following a written ten (10} business day notice to cure 
to the Contractor, the whole or any part of tl1is Contract due to the failure ol the Contractor to carry 
out any term or condition of the Contract If the Contract fails to take appropriate action within the 
period to cure, the City will issue a written notice of default to the Contractor tor acting or fa1l1ng to 
act as specified in any of the foll owing 

In the opinion of the City, the Contractor provides personnel that do not meet the requirements of the 
Contract; 

In the opinion of the City, the Contractor fails to perform adequately the stipulations, oond1t1ons or 
services/specifications required in this Contract; 

In the opinion of the City, the Contractor attempts to impose personnel, materials, products or 
workmanship of an unacceptable quality: 

The Contractor fails to l\1mish the required service and/or product withm the time stipulated In the 
Contract; 

In the opinion of the City, the Contractor fails to make progress 1n the performance of the 
requirements of the Contract; 

The Contractor gives the City a positive indication that the Contractor will not or cannot perform to the 
requirements of the Contract. 

Each payment obligation of the City created by this Contract is cond1t1oned upon the availability of 
City, State and Federal funds that are appropriated or allocated for the payment of suoh an obligation 
If funds are not allocated by the City and available for the continued purchase of the services and/or 
materials provided under this Contract, this Contract may be terminated by the City at the end of the 
period for which funds are available. The City will endeavor to notify the Contractor in the event that 
continued service will or may be affected by non--appropriation. No penalty shall accrue to the City in 
the event this provision IS exercised, and the City shall not be obligated or liable for any future 
payments due or for any damages as a result of termination under this paragraph. 

42. TITLE AND RISK OF LOSS: The tHle and risk of loss of material or service shall not pass to the City 
until the City actually receives the material or service at the point of delivery, unless otheriAse 
provided within this Contract 

43. WARRANTIES; Contractor warrants that all material or service delivered under this Contrsc( shall 
confonn to the specifications of this Contract Mere receipt of shipment of the material or service 
specified and any inspeotion incidental thereto by the City shall not alter or affect the .obligations of 
tlie Contractor or the rights of the City under the foregoing warranties. Additional warranty 
requirements may be set forth in this document. 
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CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. /\LAMED/\, BTH FLOOR, TUCSON, Af. 85701 

OFFER AND ACCEPTANCE 

REQUEST FOR PROPOSAL NO. 192163 
PAGE 24 OF 25 

PRINCIPAL CONTRACT OFFICl::R.JENN MYERS, CPPB 
PH· (520) 837-41371 FAX. (520) 791-4735 

OFFER 

TO THE CITY OF TUCSON: 
The Undersigned hereby offers and shall furnish the material or service in compliance with all tenns SC<Jpe of work, C<Jnd1t1ons. 
spect1,cal1ons, and amendments jn tile Request for P1 oposal wl11ch is incorporated by reference as if fully set forth herein. 

For clarif1catlon of this offer, contact. 

'.C· Name: Rm1 Price 
Company Nama 

Address 
·i1erPal'I, Title. Sr Goveru1w::,ll..Sili.s..Miliw,'"~----

6()114S Phone: 979-224-6791 
Zip 

Fax· tNOAL ___________ _ 

' E-mail: Ron.Price@g1·,1nger.com 
Printed Name 

S1. Gnve, nment Sales Monoger 
Title 

ACCEPTANCE OF OFFER 

The Offer is hereby accepted. The Contractor is now bound to sell the materials or services spectfied in the 
Contract. This Contract shall be referred to as Contract No. tq2. llg~ 

CITY OF TUCSON, a municipal corporation 

Approved as to form: 

1{-1"-- \ 
This \ day of_,o,c,,Jc,,,,".·~- 2019 

o, 

'ii-I 
1ty Attorney and not personally As Director of Business Services and not personally 
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Executive Summary 

On behalf of W.W. C:r11,i11ger, Jnc., it is a privilege to submit our response lo the City of Tucson 
& OMNIA Prniners Maintenance. Repair & Operations {MRO), 8upplies, l'arts, Equipment. 
Mmeri,110 & Related Scn·ices Re4c1est for Proposal ~1 192163. We value the City of Tucson's and 
OJ\L\JL\"s enduring cornmitmcm W ]map citb,ns and cmplo:,·~O~ safe and facilities well
maimnined. Witl1 tl1is our mosL wmpetjtive offer to ,!me, we pledge the brow.km and most 
comprehensive access Lo MRO product and services, tallorcd for today's govcrnmcnl"s 
requirements while robust and flexible lo he relevant in 5 years. 

Urnlngcr serves all p,1blic sector agencies .. smull, medi11m and large across all 50 states and th~ir 
political suhdivi~iC>ns, the District of ColL1n1bia and US Territories, Our breadth is renected in 
our ~ l.J billion in U8 invenT(ll"}', L 7 million prml,1cts, 14 Jlisuibmion C'rnter, wi\h l 6.5 million 
square foe\ and 250 US branch locations, each carrying nearly $1 million of inventory, 
Tnvestment in systems is driven hy a focus lna! products are available and delivered when 
needed. 95% or wslomers receive next day prodL1ct delivery: 99.6% of in-,tock orders are 
shipped within 24 hours. This broad offering is promotc<l h)' opportunities for small businesses. 

Grainger's <liwibmes the mos\ comprehensive line of MRO products and service catcgorieo and 
anything l\11<..0 related. \Vi01in each category, our offering i,; of substantial scale and breadth. We 
compete cmphuticilily ,vith spcciali,:.cd tlist1ibutorn and manuladurern across all MRO market 
segment~. We continually cvalullte products and scrvice8 to remain relevant to our Clistomers. 
We add produds and ,<Llppliers daily; every 18 months we add more Lhan 300,000 products. 

0\11' investment in Grainger Team members and our TT and supply chain syslemo generate value 
added opporlcmities to our product and .service offerings. A ~cmnless agreement implementation 
plan is led by an experienced workforce to support leg,i~y members and case !he tran:;ition oJ' 
new members. Om commitment lo susLainahility mid green iniliutives is reflected ln access t,, 

114,000 products and n..pct\ise ,issisting in dclcnnining Lhe riglit green substitute. A cenualizcd 
technical pro,h1cl support team wiln in-dcplh product expertise. lnclutling sourcing, provide, Lhe 
Ci Ly of Tucson and OJ\'JN I.,\ memhers access to skills, experience and insight acro8s ,ill product 
lines and J\1RO vOclltions, including Police. Fin,, EMS and ililkd Lradcs, 

Throughout our cighl years serving Cily ol" Tucson agencies and OlvfNTA members ,vc have 
assisted government agencies d,1ri11g critical clt·cumstances, small and large. For Eme1·gency 
Preparedness nced,1. Gn1inger has an extensive offering for product, ant! solL1tions. Grainger 
1vmuino H dedicated partner who will dolivcr liw q,1ickest response and reliability in 
cmcrgcncic1. OL1r prices and scrvicos rcmuin a, provided in the contract, 

Our experience under the currcm agreement shapes much 01' how we strncmre offers in the 
pL1blic sector. As evident by its .MRO solicitation, Tucson and OM[\IJA acqL1i,,ition and 
operations perionnel understand lite U:Jlul cost of acquisllion and Lhe meaningful wa~·s to redL1ce 
,ind control costs. Acknowledging that cost is much more than product price, our offer provides 
meaningful opportu.nity to reduce costs l\lld save time. 

Grainger's inno~ation in e-commerce mid digital solutions are driven by governmenl ,1ge11cy 
embrace of ad van~ed technology efficiencies. Our e-commerce and digi Lal platforms arc easier to 
search, navigate, check om and ucces~ transactional data than \\·hen the current agreement was 
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renewed. Our conlrac! offer provides a rnle,,ant e,commcrcc lnconlive progrmn enabling 
agencies 10 take ad van\age of advanced Lcchnology, 

Octr technical compekncy assists agOTIC)· open1tictns and audit llespon~ihilities via more 
accessible invoice and spend informmion. \,Ve provide qu,1lity ~1RO product and service, at 
competitive prices whik being a me~nlngful rcsm1rce to drive agency produdivily and imcgrily 
strictmos. Gminger tei1m member expertise and cxpcrionce, technical innovation. Jinanci~J 
8Lrnngth, and tnick record 0011\ribules to mission effectiveness irnd efficiency. 

Gralng~r's pricing offer ls our broadest and most compdi Live proposal. It is available nationwide 
and encompm,scs all calegorie;. lt prcscnls extensive mrailability ol" exact match market ba.1kd 
items and access to Grainger's extensive catHlog at compcWiv~ pricing. Grainger is offering a 
unique incentive program Llmt v,;i/J drive cost .lm·i11gs measures across a CLlSLomer's entlre 
organization. The offer p1"esented wlll op~n expanded opportuniti~~ for new members. Grainger 
pricing js more market based, and lower than pl'iol' li-<t prices; a larger category discount 
percentage offered by a rnmpetitor may not )'ield ,1 lower product price. 

We are citi?:ens of the communities where we work and live. Within lhe City of Tucson 
metropolitan areu we assiste-d the Amcric,m Red Cross in insLalling home fire alarms. supprnted 
training jnitiatives of the Tuc,on fire 1'01rndation, provided scholarship opportunities for the 
Swrnysidc School Di.st,iGt l'oundation and Pima Community College. Through the Grainger 
Tools for Tomorrow program. we pro~ide support to individual students in !heir technical 
\n1ining, Urainger ~mployees Hssist tho Boy, and (3-irls Club - Jim and Vicki Cll1h House, 01e 
Special Olympic, of rucson, the Community Food Band, 'vle,ils for Wheels and .lohpatb 
programs addressing child care and transportation for those ln need. Gmjnger employees 
volunteer aml prm, ide H.S1<i~ta.11co to Troa~ure for "l'eaehers. W o retain T LIC~on area businosse.s \o 
meel 01c current agreemeni's r~q,1irements and to as,:isl us in maintaining Uraingcr focilities ~nd 
running our businos8. Our commitment in Tucson i~ replic~tcd in communilie~ nationwide. 

On1inger has been privileged to partner wilh lhe City of'J'ueson and 0:\1NIA in their dedication 
to keep cili,c~ns ,ind employees sal"<, and facilities wdl-mainluined. Our response ,vllecto our 
commitment to these value8. 

~../J9"i,lly s11bmit1cd_:. ___ _ 

c!l:~-c-~/ 
Sr. Government Saks Manager 
W.W. Grainger, Inc. 
Ron.Price,'Vjgrainger.com 
979-224-6794 
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April 11,2019 

Ms. Jenn Myers, CPPil 
Dcpatlment ofl'rocurement 
255 W. Alameda 6th Floor 
Tucson, AZ 85701 

Vi.W. C.rainger, Inc. 
I 00 Ominger Pm·Jmay 

Lake F 01-csl, lL 60045-520 l 
Tel: 847.535.1 000 
Fa,:_: 847.535.9243 

-.,,,_ww .grarngel'.com 

RE: W.W. 0rajnger, Inc., I eller ot Exccp1ion, to the Cily ofTllcson Re4uest for Pmposal :>-Jo. 192163 

tkar Ms. Myers: 

W.W. Grainger, Jnc. {"Grainger" or "Contractor") apprecialc.s lhe opprntunily w respond lo the City of 
Tucson ("City") Reque,1 for Pmposal No. 192163 M1limenanco, Repair and Operations {"MRO") 
Supplies, Parts, Equipment, Materiols an,I Related Services. As you know, G raingc,>r's focm on contract 
compliance and c,1stomcr satisfaction i8 second to none. To tilat end, Grainger rcspcctfoJJy requcsls the 
opportunity lo incorpomtc, should we he awanled th Ls conl!a~1, orn· ~greed upon clariOcutions nnd 
exceptions imo the tem1s of Llrn contract, Our objective is lo earn the privilege of wor~ ing with bolh !he 
City of Tucson aml OMl\lJA l'artneis on this vii.ally im1>ol'lanl co"operative opµortnnity and doing ,o with 
an under.standing that ou,· coJlccUve expocla(ions with rc1pccl lo opel'atio11alization of I his contr~ct and its 
tcnns are nl igncd. ln accord~nec will1 Section l O of Instmc(ion to Ott"c,· of Ll1is !U'P, your favorable 
considcmlion of the foJlowing exccplions and clnril1cations to the pioposal Ls 1-cque,1ed: 

REQUESTFORPROPOSAl,NO. 192163 

Page .'i of 25, Section H. Product Rcq11irements. 8ec\ion 3. 

Original Language: DBl'ECl 'I VE PROD1 JC'f: All defrc(iw products shall be replaced anJ 
exchanged hy lhc Contractor. The cost oftransporlation, unpacking, in.spectiou, 1-,;-pncki ng, re" 
shipping or o(her like expense., shall be paid hy the Contractor. All repl11CCment products must be 
l'Cceived by tl1c City wi~1in seven (7) ,lays of initial notiticalion. 

Modllied Language: DEFBCTIVF. l'RODUCT; AH defective prod!lcts shall be replaced mid 
excllanged by the Conu-:,ctor. Tile cos( of transportation, unpacking, inspection, 1-e-packing, re
shipping or other like expenses shall be paid by tl1e Contractor. AH replacement products 1nusr be 
recdwd by the City within seven (7) days of initial notificntion or a mutunjly agreed upor_ 
)imcfmme. 

J'age 5 of 25, Section B, Product Reguirc,ncnls, Section 3. 

Original Language: l'H.ICJNG: Pt"ieesi<liscounts shall remain firm an,I will include all charges 
that may be incu,wd in fulfilling rcquirement(s) for the twelve-month period following contract 
award. Where applicable, pricing shall be detc1·1nh1e<I by npplyi11g Offerors discounts to tl1c prices 



I 

I 

lislcU on U1eir manufocnuw's priw !bis, retnil price .shcclS, callliug, or by milizing the reduced 
net pricing ;,cbcdulc. 

Modified Langu~ge: l'JUCL"IG: MarlrCJJlaskcl pi oduct Prices and IJ_asc_ category con1ract 
ldiscmmts shall 1.;rnain firm and will i11cl11dc all charges that may be inc1irrcd in fulfilling 
r~,1 Llirement(-s) tor the lwcl vu-month period fol lowing comrnct awmd. for (ataloR, ProJucl. 
ConW,clor will no long~J' C_'!.!!!J1ule percentage,n(f_fliscouolS from Ll1e Contractor '·lisl'' price 
r1-cviousl) sel forth on Com1·ac~,r- s Website Cont_rac\Or's Cai.alo~ or any other elec.tronic or 
publJ.-shcd media. All percentage-off disoounts to,· Caj~l9g Pmdum shall be ,hlucted f'mm (be 
_Contract Re r0mncc P1ice C'CRP'_') in cffoct al U1e time the Catal~g_Pmducl i, purchased by 
Gi!¥memhp fmrn Conlrnclur. CurrelJ!._(,9nlrncl Reference Price.s for Calalo~ Products shall he_ 
available when Gjlythc Jl\Olnber logs intojts accounl on Contra~101' s W,;hsjtc~ ',Vh~tO-aJ'f'Jte.ahle, 
tJFIBi"b'--&flal-1--lle--,letfftfl< OO(J.. by,'1¥J ing Ol'fe ,w.; ~ i ,ljOHnt&--te FIie ~·iff,s.-Jk.teJ-~ 
fl1ffilufa~is'.s,, etail-p1'iea st.eels, catfilegs eisby-w,Hi~~-y,r'Wiiag 
oo-lle~til;;. 

Page 16 of 25, Special Terms and Conditions, 8. 

Orighrnl Language: !'RICE ADJUSTTVIENf: '!'he City will review fully documented requests 
fm price adju:a\mcn\ al the end of the Contracl's first year. Subsequent fully documented requests 
for price adjustment may be made at the end ofoach Contract yem· that the Contract is in effect. 
Price adjustments may he a considerntion in the continuance and/or renewal of lhc conhact. The 
City will determine whclhcr the requested price adjustment or m1 altemate option, i8 in lhe best 
interest of tile City. 

Modified l ,anguuge: PRICE AD.I! TSTMENT: rhe City will review folly documented requesls 
for IV!a[~CI Bll.c,kc( product price adjus\mcnl at the end of the Contract's fiM year. Subsequent 
folly documcnlcd requests for price adjus(mon( for Market 8asket n1,>(lnc\ may be made at the 
end of each Contl'ac( year that the Contrncl is in cITec\. Price adjustments moy be a considerntion 
in tl1e co11tjn11ancc a11dlor ienewal of tile c-0nlmcl. 'J he City will determ inc whdhcr tl1e requested 
plice a,ljustment DI' an al\cmate option, is in the bes( inter~st of tile City, 

Page 19 of 25, Standar<I Terms and Conditions, 20. 

Orlgluul Llmguagc: TNDEMNJFJCATJON: To the f11lkst CA(enl permitted by law, Contraclur, 
its succe~sors, assigns and gna,·antors, shall pay. defend, i n\lcmnify ,md hold harmless City of 
Tucson, its agents, repre.scnllitives, officers. directors, official:; and employees from and 4,'llinst 
all allcgalions, ,lemm1ds, pmcccdings, suits, action.,, claims, including claims of paten! or 
copyright infringemen!, drnnnge.s, losses, expe11s~s, including hllt 1101 limited to, attorney fees, 
co11rt cos(s, and tl1e cust of nppclMo proceedings, and all claim ~djusling aml handling expense, 
1"elate,d to, arising from or out of o,· rcsulling from any action.,, ~cw, errors, mistakes or omissions 
ca11.scd in "hole 01 part by Contr~clor rdating to work, services and/or pwducts provided in t11e 
perfo,-1nance oft11is Contmct, inclndi11g but not limited to, any S11bcontrac\or or anyone di rcclly 
m indirectly employed by any of!hcm or anyone for whose ~els m1y of them may be liable and 
any injwy or danmges claimed hy any of Contractor's and Subconl ,·aclor's employees. Jt is 
agreed th~( Con(rndor will be respon1iblc for primary loss i11ve.stig~tio11, defense and judgment 
costs where ll1b indemnification is ~pplicable. T1ie Contractor, ~grces lo waive all rigilts of 
snhmga(ion against the City of Tucson, ii', agents, repre.sentativcs, officers, directors, offici~ls, 
employees anJ volunteers for looses aiising from the work performed by the Contractor for lhe 
City of"! 'uc,011. 

' 



I Modilied Lm1gm1gc, L>..:DEMNll'TCA TJON: To d1c fullest ex(enl permitted by l,m, Cont,·act,w, 
its succcs.sMs, 8&sig11s and guarantors, sh"ll pay, defend, indcm11i ry nnd hold harmless City of 
Tuc,son, i1, af\Cll\S, 1-cpresen(atives, ollicers, directors, otlicials and employees from and against 
all third Jl!IJ.ty,allcg,itions, dcmamh, proc,,edings, suits, actions, claims, jnclndi n,1 dail)ls of patent 
m· copyright i nfringcmcn\, damages, losses, 1e.tsom1ble expenses, including hut not limited lo, 
attorney fees, court costs, and lhc cosl of appdlate proceedings, and all claim adjusting and 
handling expense, to the exts11!Jhey arc rclntcd (o, arising frnm or out of 01 resulting from any 
nc~li~enl actions, acts, errors, mistakes M omhsio1w caused in whole or pmtby Cnntrnctm 
rdaling lo v.ork, services and/or products 1mwidcd in the performance of this Conh·act, i ncludinll, 
h11t nol Hmilcd lo, any Subcontractor or anyone directly m indirectly cmpluyeJ by any of them or 
anyone for whmc acl/1 any oflhem may be liable nnd any injury or damages claimed by any of 
Contmctor's and ~ullconl r~ctor" s employees. It is agreed that Contractor will be ,·coponsible for 
primary loss invc.stig~tion, dcrcmc and judgmem costs where this indemnification is ~pplicable. 
rhe Conh·actor.s agree.a to waive al I ,·ights of wbrugation agdinst the City of' Tue.son, it's a£,enL1, 
rep, esentatives, office,·.,, directors, official,, employees and volunteers tor losses arLsing from tlle 
worX performe,I by the Contractor for the City of T\lCson. 

Page 22 of 25, S\alldard 'Jcnns and Con,litions, 4 J. 

Origi1rnl Language: l'ERMJNATJO.t,; OF CONTRACT: This Contract may be terminated at any 
time by mutual written conscnl, or by Ll1e City, with or without cmcse, upon giving thirly (30) 
days written notice. The City, a( its convenience, by wTitten notice, may te,·mi natc this Contract, 
in whole or in part. lfthi.s Contract is 1crminll1ed, (h~ City shall be liable only for raymcnl under 
the payment provisions of this Contract fo1· servic<cs l'Cndcrcd and accepted material received by 
the Ci(y before the effecli\-e date of termination, 

The City reserves lhe 1ight to tem1inate the whole or any p~1t of (his Conlracl due to the failure of 
the Contractor to carry nut any tenn or condition of the Contract. The City wm issue a wiitlen ten 
(10) day notice of dcrault lo the Conlraclur fm nning or failing to act as .s1,ed!1cd In any of the 
following: 

Modified Laugnagc: TflRMlNATJON OF CONTRACT: 11lls Contiact may be tel'lnina1cd 111 
any time by mutual written consent, or by (he CII)', "iLl1 or without cause, upon giving thi1iy (30) 
days w1ilt.en notice. The City, at its convcn icncc, by wriUen notice, may tennin"te tllls Contract, 
in whole or in pmt. lfthis Cont met is \Cfrnin~tcd, lhe Cily shall be liable only for payment 1indcr 
the payment provisions ot'this Contract for service, rendered and accepte<I material received hy 
lhc City befme the effedive date of termination, 

The Cil)' reserves the right to terminate, following a written ten (10) business day notice to cu1"C 
to ti10 Conlraclor, lh~ "hole or an;· part of this Con\l'~cl due \0 ti1e failure of tiie Contractor to 
carry ou( My K"rm or condition of the Contract, ff the Contrac10r foils to 111ke appropriate action 
within l11e period to cure, t+he City will is.sue a wrillcn tei,-(--1-e)-cifly no[jce of default to the 
ConU'lwwr for a cling or failing to act as specified in any of !he following: 

UTY OF TUCSON ATTACllMENT A, REQOlR.HMENTS FOR NATIONAL COOP ERA TIVE 
CONTRACT TO BE ADJ'ef/NISTERED IIY OMNIA l'ARTIVERS 

2, 1 Corporate CommiUnen! Page 5 of 44 

Original Lnuguugc: Supplier commits that (T) the Master Agreement has received al111ecessa1y 
corporate authorizalions ""d support of the Suppl icl'· s cxccnli w m,magement, (2) the .\1aster 



I A~eemenl is ',upplier', primary '"go to mark.et" strategy for Public Agencies, (3) the .\foster 
Agreement will be promoted to all Public i\gcncks, including 811)' cxh1i11g co~lomcrs, and 
Supplier will transition existing c11rrtrnncf1, upnn their roqucHI, lo the /vl;istor Ag1-ccmem, and 

Modified Lm1gnagc, Supp Her commits that (1) the MAs\cr Agreement has 1-cccivcd oil ncccssmy 
corporate authorizations and support ot the Supplic,·'s executive management, (2) the 'vfastc,· 
J\grean~nl i~ one of Supplids p1imary "go to mmket" strategyies for Public Agencies, (3) the 
Masler Agrnemenl will be promoted as one of Supplier's "go to market" sh·ategies to all-Public 
Agcndoo, i11cl u,liog any ~,Jsting cuslomers, anti Supplier will transition exio1ing customers, upon 
I heir 1·cqucol, to the Ma,1c1· Agrccmenl, and 

2.2 Pricing Commitment Page 5 of4,\ 

Original Language: Supplier commits tiie not-to-exceed pricing provided under the Master 
Agreement pricing is its lowest available (net to buyer) to Public Agencies nationwide and tiJ1thcr 
commits thal if a l'arlicipaling Public Agency is eligible tor lower pricing through a notional, 
sl~\o, regional or loc~l or coopcraJivc conu·ac~ ilie Supplier will match such lower pricing to that 
Participating Public Agency 1indcr \he M~s\Cr i\greement 

Modified Language: £a±f>l,lie, ,ammits fhe 11ctHe-e<l-Jwid<l!ttll'<'Willed--\looef--tHe---Mtl~c,, 
Agceement iarising is its lev•ast e.wilnhle-fnet--te---lJa.'l"e4-tfl--J>nhlis Ag,o,eie,. affii anwiele--flnJ Hlrtlle1 
OO!l'llffiB-tflat if a Partieiiaa:ing Pnlali a ,\ge11ey iii--eligihle--Hll'-lflWet-fl!'ieiHg->l-ugh a 11a1ioMl, 
s!a!fyfegien~~~,'-l~"'.i..........,"laen,iwe--ooHlfaet, 1ha Suµµlier ,,, ill 1Halefl s:sal! le•ver~g te that 
·l-'1wl-i<.ttpttlfBg-,l't!hl~<lfl<,y-tttlMH)w--£\4m,ffll--Ag,'8<!1Blffit,...fu!Jmlier's pi ices for items sold to the 
City and Pa1tidpating Public AA,encics will nol excee,l lhe pri~e for the same or similm items sold 
tru:t(hc,:.fillve1·11mcn( cuSJ_ome,-s.for the_ same of ~imilar quantities of product in ~ similar product 
p,ix, und,;1· the .. samc_ o,·,sim ila,· terms an,l conditions. Tho Citv acknowle<lges, lhal due to lhe va,,t 
munhe1-s of items sold bv SuJml ie,· and Sup_pLi_c,·', exlcm,ivc cu,tomer baso as well ~s 1Jic di rr~rcn( 
ways c;_ustomers structure requests for mo1>®.illilml..l>id5,S1m@>J:.mn0t ll,';5-',l[S lb~ City nr 
Partj£ipating Pllblic Agencies that items sQ!\lJn,pJJ!.cr c11,;(omcrs for prod11cts w,i_Tl _nnt be sold u\ a 
better price or ,liscount. !'or exmnple. "·ithin tlle Mastel' Agreement.&!Jlplier provid~s custom i7cd 
Ml!fket Baskets 10 Pm 1icipa1ing Public Ag~ncies._ Yl'hernin_these Ag,e_~_l)_ies mny ls'Ceive difti,r_ent 
pricing and ,liscounls on producls. 'I his scemuio is "lso true for other Supplier customer.,. 

2.3 Sales Commitmenll'age 5 of 44 

Original Lungm,ge: Supplier wmmits to aggressively market the Master Agreement as its go to 
m11rket slralegy in Ll1is d~fmed sector aml that its sales force will be n·ained, engaged 011,I 
comm il\cd lo offering the M~s\cr Agreement lo Public ,\gencieo through OMl\lA l'arU1ers 
nationwide. S11pplicr commils \11a( all Ma~lt:r Agreement sales will be a<0curately aml timely 
rcponcd lo OMNJA Partners in ~ccordancc v.ilh the OMNJA Partners Admi11b1ralion Agreement. 
Supplier also commils its saJos foroe will be wmpensat.ed, induding sales incentives, for sales to 
Public Agencies under \lie Mastor i\grcement in a wnsistent or l:tt:lt.er manner compared to s11les 
lo Public Agencies if \11e Supplier were not awarded the Mast.er Agieement. 

i\-iodifled J ,anguage: Supplier commils 10 liggressively market the Mlist.er Agi<>emem as one of 
ic~ go lo marke( sU'~tocyics in (his defin~d sector and \lml its sales force wi!l be traine<I, engage<! 
~nd commiUc<l \o offering lhe Mas1cr Agreement lO Public Agendes through OM.NIA l'arrners 
nalionwide. Supplier commils (hal all M11ster Agre~ment sales wi!J be accurately an,I timely 
reporled lO OMNJA l'artnen; in accordan~e wi\11 tlle OM:'-IIA Partners A,lminist.ration Agreement. 
Supplier also co111mi1> i(s saJes forco will be compensated, including sales inc~nli,es, for s11les to 

' 



( Public Agencies undeJ" tlle Master Agreement in a consi,ient or better manner compared lo sales 
to Public Agencies if the Supp lie, were nOl ""arded the /vi ,islcr Agreement 

3.3 Mm·lrnling and Sales l'a>,'C' 6 of 44 A 

Origlnnl J .;inguage: P1x,vidc a dclailcd ninc\y-,lay plan beginning from uwar,I ,late ofti1e Ma.,"ier 
llg1.;cmcnt dcscl"ihing tl1c strategy to immediately implement !lie M"ster Agreem~n\ as supplier's 
primary go to market .strnicgy for Puhl ic Agencies to supplier's teams nationv.i,le, lo include, but 
not limited to: 

,. Executive leadership endorsement and spunsorship of lhc awarrl as lhc 1>nhlic scctm go-to-
markel Blralegy wilhin firs( I (I d~ys 

.'11.odWe<l l,angu~ge: Provide a detailed ninety-day plm, beginning from award date of the Master 
Agrccmco\ describing lhc s(r,rtcgy lo jmmcdi,ctcly imrlement the J\,Jnster Agreement as one of 
s11pplicr'.s primrny go to market strntegy for Public Agencies to supplier's team> nationwide, to 
include, but not limited to: 

1. Executive leadeiship endon,ement and sponsorship or lhc award as one of Suppliers !lw-1,uhlic 
sector gu-lo-1ruukcl straleizyie:, within lirsl 10 day~ 

3.3 /vlarkeling and Sales Page 7 of 44 C 

Original Lmguagc: Describe how Supplier "·ill transition any existing l'ublic Agency 
customers' accounts to the Master Agreement available national!)' through OMNIA Partners. 
Include a list of current cooperative contra~1s (regional and national) Supplier holds and dcscdl>c 
how the Master Agreement will be positione,I among the oilier coopcrntivc ~p,rccmcnls, 

Modified Language: Describe how Supplier will w-an;;il ion any existing Public Agency 
customers' mx:uunls to U1e Masler Agrcemcnl avail~bk nal ion ally thrnugh OMNIA Pnrtnern, 
,,.,el ttde a I ioi or e~tteflt--ooal*'l'ftt<w-oorltfoot,;-Eregi~lfr-ftflliffi~ioo 
l,0w .. 1,jw..;,ta sk1'-A-gr-eeme'*'-''i-l-l~"i*"'Jl-iane\t-11 m rnag-lfte-Hffie!'--Ce a ~ere.ti , e a gre ""' ,ms , 

3J :Marketing and Sales Page 7/8 of44 E 

Original Language: Confirm Supplier will he proactive in direct sales of Supplier's goods an,I 
services lo Public Agencies nationwide and the timely follow up to le"ds es1ablishe<I by OMNIA 
Parlncrn. All sale., materials arn to use the OMNJA Partners logo, At a minimum, the Supplier's 
sales initiatives should communicate: 

i. Agreement was competitively solicited and public!)' awarded by a Principal Procm-c111cn( 
Agency 

ii. Dest govemment pricing 
iii, Ko cost to 1,ru·ticipate 
iv. Kon-exclusive contract 

Modified Lmguagc: Confinn Supplier will be proactive in dired sales of Supplier's goods fltld 
service.s to Public Agencies nationwi,le aud the timely follow up to leads cslabfohcd by OMNIA 
Partnem. A II _sales materials ru·e to use the OMNIA Partners logo. Al a minimum, lhe Supplier', 
sales initiatives should communicate: 



i 

1. Agreemenl w~s cornpclil ivcly solicited and publicly awarde<l by a PL"incipnl Procurement 
Agency 

ji. !'_1Jci_ng,_!l.i,Oll.Q!lllts and incentives tailored to meet Participa1im; Public A~cncy customer's 
MRO product and related ''" vice need,.J,l..,l--gowr-mn~nl pricing 

iii. No cost to participate 
jy_ Non-~xclusive cont.me\ 

3.3 Marketing and Sales l'age 8 of 44 K 

Orlg:h,al Lau!(lla~e: ~taie the amount of Supplier's Public Agency sale, for the previous fiscal 
yea,-. Prnvide a list of Supplier's top JO Public Agency customers, the tolal purchaS<Js for each for 
the pi-evious fiscal year along wi\h a key contacl for each. 

Modilicd Lungullge: Si.ale !lie arnoun( of Supplier's P~.!lir.ir.~.ring_Public Agency sales fol" the 
previous fiscal year. Provide a list of Scipplicr's lop I O Partici 1,ati ng_ Public Agency cnstomern, 
tl1e toia.l purchases for each for the pl'cvious fiscal yea,· along with a key contact for each. 

3.3 Marketing and 8ales Page 8 of 4,1 M 

Orlgina! L<mguagc: Does the Supplie1 propose to guarnntee sale:,'/ If :,o, provide \J1e Contrac( 
Sales (as defined in Section 10 of the National lnlergovernmental Purchasing Alliance Company 
Adminishation Agreement) that Supplier will guaranree each year unde1· the Master Agreement 
for the initial three year> of t11e Master Agreement (''011ara11tccd Contract 8ale.s'"). 

Mmlified l ,nnguag:e: Docs the Supplier 1uopo.se to guarantee sales? No. The Supplier does nol 
i;,ro1mse to rumrfil!!!'e s11les. lf so, provide the Contract Sales (as ,lefined in Section 10 of t11e 
Nalional lntcL"govcrnmental Purchasing Alliance Company Administration Ai;ret:menl) thal 
~applier will guarnntee eacb year under the Master Agreemen1 for the initial three years oflhc 
Master Agreement ("Guaianteed Contract Sales"). 

J.3 Ma,·keting and Sales Page 9 of 44 N 

Original Luuguuge: Even ll1ongl1 ii ;, ~n(icipoted many Puhl ic Agencies will be nble to utilize 
llrn Mas1"r A~reerncnl wilho11t r11rthc1" f<mnal solicitntion, there may be circumstances where 
Public Agencies "ill issue !heir own solicil~1ions,. The following 01,tions are nvailnblc when 
responding 1-0 a solici!a\ion for Pro<lnct.s cove1"Cd under the Mastel" Agreement. 

i. Rc~pon<l with 'via.stet· Ag, eement pricing (Contract Sales ,~pm1e,I to OMNJA 
P~rtncl"s). 

ii. ff competitive conditions require 1uidng lower than the standard Master Agreement 
no\.\o"cxcced lll"ici ng, ~upplier may respond with lower pricing through the Master 
Agrcemenl. if 8i1ppl icr is awn1·ded the contract, the sales are reported as Conh11ct 
Sales (o OMNI A Pn,111ers undeL" the Mnster Agreement. 

iii. H.espond with pricing higher than Master Agreement only in the unlikely event that 
the Puhl ic Agency refoses to utilize Master Agreemem (Contract Sales are not 
reported to OMNTA Panners). 

iv. Jf alternative or multiple proposals are permitted, respond with pricing higher than 
MMter Agreement, and include Maste1· Agreement as the alternate or additional 
proposal. 

I JeUlil Supplier's strategies under the~e options when respon,ling to a solidtalion. 



I 
Modinerl \41nguagc: flvcn tho11gh it is anlicipalcd rna11y Public ,\gcncic; will he able to u(Hi~~ 
(he MaHcr Ag1"Ccmcn\ with011! fo1'lhc1· rormal sol iciUl(ion. there rnoy be c{1.:,umstanccs wilc,.c 
Public Agencies will i.ssue their own sol icitation_s. The following options a,·c availnhlc when 
responding to a solicitation for Products covered 1mdc1" the \faster Agreement. 

i. Respond wiLl1 Masler Agreement pricing (Contract Sales reporled to Ol\JNJA Partners). 
ii. Jf competitive conditions 1equire ,,,-Wing le" er :ln1n tha slan,~ar~ I ia,,1ei~Agre~mem-net--!&

"*~eed---pft<."tttg,Supplicr may rnspond with Jows,r pricing through Ll1e .'vfosler 1\1,,,.eement. lf 
~"pplicr is ~warded the C\\n(rac(, lhc ~ab arc reported a& Conlracl Saks to OT\ INJA l'arlnern 
1111dc1" lhc M~_s\cr Ag,·ccmcnt. 

iii. ... Resreml--w-itla-pricing hig>oee than ) fosler Ageaement eal:, in the Hnl-ihl; e• ·am that tl:e P:aMie 
AgefKly r,t>:,.e, n,-uti1~4aster--Ag;-eernelft-~BI ~ale,. nr,, net re~att-sd 1a OTW>!!A
PaFtaeP.Jj, 

iv. ~-Hi11i,'&-&--H1"1-lij*"fl'"Jl"'*'~e!'ffiifWl,--!'!ISjffiOO--witla ~risiRg liiglasr-tlae.n J, laster 
,',gr-e01Rent,anJ-in.,l·t1d~·MtisleH'rgt'l!ern "" t a s tlae-al'""*'~.,.....,ldilioaal;:,1<;1,esttl, 

Doi ail Supplier's stro\cgics 1111<lcr lhcsc opliom when responding ton solici1111io11. 

3.3 Mm·kcting and 8ale.s Page 13 of 44 8ection 14 

Origlnnl Language, Administrative Pee payments am to be paid by Supplier to O'vlh IA Pmtnem 
at the tie{]uency and on the due date stated in Section 13, above, for Supplier's submission of 
corresponding Conu·acl Sales Report>. A,lminislrnlive Fee payments ,ue to be made via 
Automated Clearing Ho"se (ACH} lo the OMNJA l'artns,rs designated linat1cial imli(ution 
identified i11 Exhibit n. Failure to provide a paymenl of Llie Adminislrativc Fee wilhin the lime 
and manner specified herein ~hall consU\11(e a malerial breach of this Agreement ~nd if not cured 
within thirty (30) days nfwrittcn nntice 10 Supp lief sh~II he deemed a cm1se fo1· tcrmin~tion of the 
Master Agreement. at Pl'lncipnl Procu,-cment Agency" s snle discretion, and/or this Agreement, a( 

OMNIA Partners' sole discretion. All Admi11 istrntivc Jlee.s nnt paid when due slmll bear intemst 
at a rate equal to the lesser of one and one-half percent ( I 112%) per month or the maximum rate 
permitted by law until paid in foll. 

Modified Ulugnage: AdminisUatlve Fee payments are to be paid by Supplier to OMNIA 
Partners at the fre<1uency and on the due ,late stated in Section J 3, ubow, for Supplier's 
submission of wrresponding Contrac\ Sales Reports. Administrn\ive Fee payments are to be 
made ,,ia Automated Clearing House (ACJ l) to the OMNIA Partners designated financial 
institution identified in Exhibit D. Faihne to provide a payment of the Administrative Jlee within 
llte time and manner specified heroin shall coooli(ute a mak"rial breach of lltis Agreement and if 
not cured wi(hin tlrirly (30) days ofw1itkn no lice to Supplier shall be ,leemed a cause for 
termination of the Mas\cr Agrcomenl, at l'rincipal l'roc"rement Agency's sole discrelioo, and/or 
tl1is Agreemen1, at OMNIA l'arlnen,' sole discretion. Al-l-A<lmiBislR,ti'>'<H'ecs-noq1ai<J-,,vhen-Ju~ 
slm·ll-lleuHHlsre~l--fl\·sH'<l~l.+&tlre-loosei-~Hl11,,-,m~..,m,-11Hff-1)tl1W>t1-B---1-,'?,%-)1"eH0011titt,1 
4la&ma;c-im~m-rni< .. J"'rilliHel4,y-l<10'M·nBiJ..1,ai,Ha-Hllh 

3.3 Marketing and Sale, Page 13 of 44 Section 15 

Original Language: i>upplier shall mainlain an ac:counting of all purchases made by l'arlicip.t!ing 
Public Agencies under tl1e Maskr Agreement. O.\lKIA Partners, or it,, ,le,ignee, in OMNIA 
I'mmen,' sole ,ii,cre(ion, reserves tl1e right lo wmpare Participating P"blic Agency recmds wit!, 
Cont.racl Sales Repol ts submilled by Supplier for a period of four ( 4) years from the dale OMNJA 

; 



1. 

Partners I ecei vcs SllCh l'epon, In addition, OTVll'-IIA Partners m~y engage a thi1,:i pal'ty to conduct 
an independent audit of Supplie,.·s monthly reporlo. Jn (he cvcm of such an audit, Supplier shalJ 
provide all matcdnls rnasonably requested relating \J.l such audit by 0"\,1NIA Panners at the 
location designated by OMKIA l'arlners. Ju lhc even I an underrepmting of ConlnM Sale.> and a 
1-csulting underpayment of Adminislrnlivc Fees is t'cvcaled, OMNIA Partners will notify lhc 
8,1pplier in wiiting. Supplier will !Jave lhirly (30) days from the d>tte of such notice l-0 resolve lhc 
discrepancy lo OMNIA Pmt11c1·;s" 1·c11.snnahle satisfaction, induding paymcnl of any 
Administrative Fees due and owing, togcthc,· with interest thereon in accord11.nc<: wilh Section 13, 
and reimbursement of OMNIA Pattners' cos1s m1d expc11oes 1-clatcd to such audit. 

Modlfled Lauguagc: Suppli~r shall maintain an acconnling of all pmchases made by 
Participating Public Agencies unJ"1" Ll1c M~slc1· Agt"ccment. OMNIA Pmtn"1"s, or ilB designcc, in 
OMNIA Partners' sole discretion, re~erveo Ll1e righl to compare Participating Public Age11cy 
rncords with Cont.me! Sale, Rcpons wbmiUcd by ~11pplier for a period of four (4) years from the 
date OMNIA Partners recei,~s such report. In addition, OMNIA Partners may engage ~ 1hi 1·d 
plli'ty to oonducl an indcpe11<lcn1 audit of Su1,plier's monthly reports. In the event of such an rn:,dit, 
Supplier shall provide all materials reasonably requested relaling w such audit by OMNIA 
l'atlners al #1e11 location mutually agreed upon by (ho p~rtie_S;E!esigm1te&-l>;,---GMNIA PartH"1'S. Jn 
Ll10 event nn underreporting of Contract Sale:, and o resulting underpayment or A,lministra!ive 
Fees is ,-cvealed: OMNIA Partners will notify Ll10 S11ppl icr in writing. Supplier will have thi1ty 
{30) days from the date or such notice to ro~olvc \l1c discrepancy to OMNIA l'arluers' 1-ea~onahlc 
satisfaction, including paymeul or any Administrative Fees due-ill*1--&wi<,g,lilg<lheHV#Mmet-est 
Ila ere a A in a·oS(lffi,.oo~Mleetioo--1-+,-uttd-r-ei+1*'::rsem ant ~f:-GJ>,JN-IA-±'ftfl-Aeffl'--.eetH&{>!ffi 
6*JleRbes-!'<IJ~tt!d-Jo.,;\!elHL.'tt<!it. 

3.3 .'vlmk.eting and Sales Page 17 of4~ Section 8 

Original Lauguagc: The PrGCuring Parly shall 110"· uso \hi~ Ag,·ccment as a method for obtaining 
8ddi(jonnl conce,ssions 01 reduced prices for pw-ch~sc of similar products or services outside of 
Ll1c Mn_stcL" Agreement. Master Agreements may be s\L11ctured with 11ot-to-exce~d p1icing, in 
which cases the Supplier may offer the hocmi ng Party and the Procuring l'arly may ~cccpt lower 
1,ricing or additional cuncesoiun~ for pu1x,hn,c of Products th, ough a Master Agi-ccmonL 

~odificd Lungu11ge: 'I he Pmcudn[I Pnny .shall no1w use this Agrecmcnl as a mc\hod fo1· 
ohtaining: a,lditionaJ couccssion~ or t"cduccd prices for purchase of similar products o,· service,, 
outside of !he Maslor Agi·ccmcnl. Maste,· Ag,ae- -may-b,Ht\fflet\!~I te e,,eeOO 
;1L"ising, in-whiel>-eLtsertthe-Supplicr m~y offer the Procrn ing l'a11y and Ll10 Procurin[\ Patty may 
accept lower pricing or mlditi<>n~I concessions for pt1rchase of Pruducts through a ,\,faster 
AgreemenL 

3.3 Marketing am[ Salos P8gc 17 of44 Section lO 

Originul Lung11age: WITl-101JT LTMlTl"IG THE GENERAL HY OP TI-m POREGOlNG. THE 
NATIONAL ll'A !'ARTIES EXPRflSSLY DISCLAIM ALL EXl'lU,::=,<; OR llv!PL!flD 
REPR£8EN'fAl'IONS AND W I\RRANT!ES REGARDII\G ANY PRODUCTS, MASTER 
AGREEMENT AND GPO CO"ITRACT. THE .:-SATJON,\J. IPA PAR TICS SIIALL NOT BE 
LIABLE IN ANYWAY FRO ANY SPECJAL, INCID.CNTAL, INDTRflCT, 
CON8EQUENJTAL, EXT.MPLARY, PUNITIVE, OR RELIANCE DAMAGES, EVEN If TI-IE 
"JATJO>JAL ll'A l'AKT/ES SHALT. J-JA VE KO L1AB1L!TY .FOR ANY ACT OR OM1SS10N 
BY A SUJ'l'Llb.R OR OTHJlR PARTY UNDER A MA8'/ERAGln'.F.MFl\l'f OR GPO 
CONTRACT. 



I 

)fodified Langnagc: \VJTHOUT LL'vffllNU THE GFNFRAl.11 Y OF Tiffi JlOREGOING, 
TllE OMNIA PARTNERSN4'J~<~NA,h-1Wr-l' ~R TWe> EXPRCSSL Y DlSCLAIM ALL 
EXPRESS OR !Ml'L!Ell Rl!i'Rl :8rKTATION8 AND WARRANTIES REUA!UllNG ANY 
PRODUCTS, MASTER A(:;Rl·:Fl\lT'NT AND GPO CONTRACT. Tl IE OMNJA l'AlU'NFRS 
NA'Fl8NA+,WA-+•Af!--Tl-r-4>-8l-lALL NOT IlE L!AllLE IN fu"\JY WAY FRO A-"Y SJ'J-.U,\[,, 
INC/I ll-.NT Al,, TNTJTRECT, CONSEQUENTIAL, EXEMPLARY, l'l'NJ'flVl!, OR RnT.lA '(Cl. 
J)J\Mi\Ol'~. 1:VFNlJl nrr: 0.\1KJA PARTNERS NATKJNA-6-IJ'A--+'Alt'l'li :f: SHALL HA vr. 
NO l.!AHTLTTY JlOR ANY ACT OR OMISSION l:lY A SUJ'l'J ,IFR OR OT1-JER PARTY 
IJNDER A MASTER AGH.ECMENT OR GPO CONrHACT, 

Thank you for your favorable con;,idcration of ou,· clarit1cation.s and exceptions. Should you haw 
questions, please wnUwt me. 

Ron Price 
Sr, Cowrmncnt Sales Manager 
'N.W. Grsinger, Inc. 
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GRAINGER. 
I I Ill 

PROPOSAL EVALUATION REQUIREMENTS 

I. PROPOSAL EVALUATION CRITERIA- (listed in relative order of 
importance) 

a. Method of Approach 

b. Price Proposal 

c. Qualifications & Experience 

II. REQUIREMENTS SPECIFIC TO EVALUATION CRITERIA; The narrative portion and 
the materials presented in response to this Request for Proposal should be submitted in 
the same order as requested and must contain, at a minimum, the following: 

a. Method of Approach 
1. Provide a response to the national program. 

a. Include a detailed response to Attachment A. Exhibit A, OMNIA Partners 
Response for National Cooperative contract. Responses should highlight 
experience. demonstrate a strong national presence, describe how offerer 
will educate its national sales force about the contract, describe how products 
and services will be distributed nationwide, include a plan for marketing the 
products and services nationwide. and describe how volume will be 
tracked and reported to OMNIA Partners. 

Grainger's completed Attachment A; Exhibit A is presented in TAB Exhibit 
A 

b. The successful otteror will be required to sign Attachment A, Exhibit B, 
OMNIA Partners Administration Agreement. Offerors should have any 
reviews required to sign the document prior to submitting a response 
Offeror's response should include any proposed exceptions to the OMNIA 
Partners Administration Agreement. 

Grainger has reviewed Attachment A; Exhibit Band provided Clarifications 
in TAB Letter of Clarification. 

c. The successful offeror will be required to fill out Exhibit F - Federal Funds 
Certification and Exhibit G - New Jersey Business Compliance in its entirety. 

Please see Grainger's completed Exhibit F and Exhibit G. 
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GRAINGER, 
I I lll 

Ci Ly of'll.lcson Attachment A 

OMNIA 
PARTNERS --· - , ll"'l'•LIPJ< u 1;.scm,r,,i-,,ml'.'< or_ 1,,-,, Jl'n ,,,_. ••••-••~• ------------M•·o,·•m, «,, .. , • ""rn 

Requirements for :'ll"ational Cooperative Contract 
To be Administered by 

O:\IN]A Partners 

'1 he following docc1men\s are llSed in ovalualing and administering national cooperative contn1cts 
and arc included for Supplier's review and response, 

OMNJA Pa11ncrs Exhibit A- RES PON SF FOR l\ A. TIONAL COOPER..'\TIVE CO-"J J'RAC1 

O.'vlNJA Partnern Lxhibit ll -ADlvfTNTSTRATTON AGREEl\1ENT, EXAMPLL 

OMNIA Partners Exhibit C .IvL'\STLR 11\'l'LRUOVJ J{NMENTAT COOPER A. TTVE 
PCRCH/\S1NG AGREEMENT, LXA_VlPLL 

OlvL'sJA PmtJ\er" Fxhihit D - PRJNCJPAL PROCURLMENT AGLJ\CY C~:li'JTT'JCA TE, 
l-:XAMPT F 

OM"\,JL\ Partners Exhibit H- COKTRACT SALES REPORTING TEMPLATLJ 

OM:-.JL\ Partners Lxhibit 1: - l'FDFRAL FUNDS CERTIFICATIONS 

OMNIA l'artner~ Fxhihit G-NEW JERSEY BUSINESS C0!\1l'LIANCJ0
: 

OMNJA l'artners Exhibi\ T--1 -ADVERTISING CO.lvlPLL\NCE REQLlRhMJ-:N'J 
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OJ\.1",IA PARTNERS EXllIBITS 
.1!:XHIDl'r A-JU(~PONSE FOR N4TTON.\L C'OOPER.\1JVJ,: CONTRACf 

1.0 Scope of National Cooperath-c Contract 
Capik1llzcd terms not otherwise defined herein shall have the meanings given to them in the 
Muster Agreemenl or in the Administration Agreement be\we,,n Supplier and O\NIA 
httncrs. 
1.1 Requirement 

The CiLy 01· Tucson (hereinafter defined ~nd referred to a, "Prindpal Procurcmcm 
.\gcncy"'), on behalf of itself aml lhc :-.lalional lntcrgovcrnmenrnl Purchasing 
/\lliancc Company, a Delaware corpom\ion dlh/n O\'TNTA ParlllCl'S Public Sector 
("UMNJA l'armers''), is requesting proposals for \iaintenmice, Hep(1i1·, and 
Operations (MHO) Sllpplies, Puns, Equipmenl, Mak)rial~. a11d Related Services. The 
intent of this Request for Proposal is any contract between Principal Procmement 
Agency and Supplier re,,ulling frorn Lhis Requesl for Proposal ("Master Agreement'') 
he made uvailabk lo other ~ublic agencies nationally. indll!ling state an<l local 
governmental enlilics, public and private prlmruy, secondary und higher education 
cntiLies, non-profit entities, and agencies for the public bcnclit (''Public Agencies"), 
through Olv!NTA Partners· cooperative purchHsing pmg111m. The Principal 
Procurement Agency ha,; executed a Principal Procurement Agency Certificate with 
OMNIA hrll1c1·s, an example of which is included a~ ExhibiL D, and has agreed to 
pursue the .Yfoster Agreemenl. Use oJ" the Master Agreement by any Public Agency 
is preceded by their registration with OlvNIA Purtners as a Participating: Public 
Agency in Olvfl\TA Partners' cooperative purchasing program. Registration with 
0.\1NlA Partners a~ a Participating Public Agency is accomplished by Public 
Agencies entering into a Master lntergovernmental Cooperative Purchasing 
.\g:reement, an example of which i> atwchcd as Exhibit C. The terms and pricing 
esLHblished in the resulting Master Agreement betv,.·een the Sllpplior ~nd lhc Principal 
l'rocure1nent Agency \\·ill be the same as that available to J'articiputing l'uhlic 
Agencies through 0.\1NIA l'artners. 

All Lransactions, purchase orders, mvo1ce_s. payments etc .. will occm directly 
between the Supplier and each Pat1icipating 1'11blie Agency indivi<lllally, ant! neith~r 
OMNIA Pattners, any ~rincip(ll l'rocuremenl Agency nor any Participating .Public 
Agency, including their respective agents, director~, employees or representati,e,. 
shall be liable to Supplier for any act<,, liabilities, damages, etc .. inemred by any 
other Pnnicipaling Public Agency. Supplier is re~pon~ihle for_lrnmdng the lax laws 
ln each state. 

I11is Exhibit A Jefines the expeclalions l"or qualifying Suppliers based on OMNIA 
Partners' requirements lo market the resulting Master Agreement nationally to Public 
Agencies. Each section in this Exhibil A refers to the capabilities, requirements, 
obligations, and prohibitions of competing Supplier> on a m1.tionHl level in order to 
serve Participating Pllblic Agencies through Ol\1NIA Parll1ers. 
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0)11\'IA l'AR'l'N l<:RS F.XHIBITS 
CXHIBlT A- RCSPO.'\S.1': FOR.'\AJ'lO.\AL COOl'ERATIVf. CO'ITR4.CT 
These requirement> al"te incorporated imo and arc considered m1 integral part of this 
RFP. O.\lNlA l'mtner~ ,..,_serves the right to determine v.-helhcr or not lo make the 
MHster Agreement awarded by the Principal Procurement Agency availahle to 
l'mticipating Public Agencies. in its >Ok and abso]n(e discretion, and any party 
submilling a response to this RFJ' acknowledge, 1hHL any mvurd by the Principal 
Pmc,1reme11t Agency docs not obligate OMNlA Partners to make the lvfo:.ter 
Agreement av~ifo l,le to Partkipating Procuremenl Agenci~s. 

1.2 Marketi11g, Sale~ and Adrninistrati\"c Support 
D,1ring Lhc term of the Master Agreement OMJ\rA l'artners intends to prnvi<le 
marketing:, ~ale~ and ndminislrntive sLtpport IOr Supplier pursuant to this section that 
directly promotes the S,1pplier's prod11cb ,md services Lo Pmticipaling Public 
Ag:encie~ through muHiplc chunnds, each designed lo promote specific products and 
services to Public Agencieo on a natiom1l hasis. 

The OlvNIA Pal'lnern marketing lcatl1 will \Vork in conjunction witl, Supplier to 
promote the Ma~ter Agl"eement to hoth existing Purticipating Public Agencies and 
prospeclive Public Agencies lhrongh channels that may include: 
A. J\ial'keting collateral (print, eledronic, email. presentations) 
B. Websltc 
C, Trade sh'"" ~/conJ'orenccs/meetings 
D. AdverLlsing 
F.. Social Media 

The OM'-.JIA Partners sales teams will work in conjunction with Supplier to promote 
the Master Agreement to hmh existing Participating Public .\gencies and prospective 
Public _l\gcncics through initi~tives th Ht may inclmle: 
A, lndivid,1al sales calls 
B. Joint sales calls 
C. Communications/customer scr,,ice 
D. Training sessions for l\1blic Agency ternm 
F. Training ~csslons for Supplier tea.ms 

The OTVNI.\ Partners comractlng teams wilJ work in conj1111clion "ith S,ipplier Lo 
promote the Master Agreemenl to holh existing Participating Public .\gcncics and 
prnsp~cli vc Public Agencies throngh: 
A. Serving as the sc1bjed muller expen li,r questions rcgftfdlng joint powers 

authority and state statutes and regulations for cooperative purchasing 
B. Training sessions for Pub lie Agency teams 
C. Training sessions for Supplier tea.ms 
D. Rcgnlar bminess reviews to monitor program succes1 
F, Genernl contTI\Ct administration 

Suppliers ,ire l"tequircd 10 pay an w:lministrative fee of 3.0% of the gre,iter of tbe 
Contract Sales m1der the Master Agreement and Guan1ntee<l Con(rad Sales under 
this Hequest for Proposal. Supplier will be required to execute the OM.t'IIA Pmtners 
AdminisLrallon Agreement (.Uxhibit U). 
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1.4 

1.5 

I 

OMNIAl'ARTXERS EXHIBITS 
F:XITTRTT A- RESPOl',SE FO.RNA110NAL COOPF.RATTVE CONTRACT 

"Estimoted Volume 
The dollar volume purchased under the Mn,kr Agreement ls estimated to be 
approximately $100 million annually. While no rni11imc1m volume i~ guurnnLccd lo 
Supplier. Lhc estimated annual volwn~ is projected baocd on the current annual 
volumes among (he Principal Procurement i\gen~y, otiwr Participating Public 
i\gcnclcs that are anticipa\ed to Lilili.:e tho rcsulllng Master Agreement to be made 
available lo them through O.l\1NIA Partner,, and volume growth into other l'ublic 
Agencies thro11gh a coordinalecl rnarkCLing approach between S,1pplim· and OJ\1NIA 
Pmtncrs. 

A\\nrd Bnsis 
rho basis of any wnlratl award resulting from thi_s RFP ma.Jc by Principal 
Procurement Agency will, at 0\-NTA Partners option, be the basis of aw,ird on a 
n~tiom1I l~vel Lhrough OJ\L"\JlA Partners, If multiple Suppllcl's arc awarded by 
Principal Procurement Agency under the Master Agreement, those sume Supplicr1 
"ill be rcqui!'cd to e"-1end the M,ister Ag11JC111cnt to Pruticip~ting l'uhlic i\gencies 
through OTVNTA ParLncrs. Utilization of the Master Agreement by Pru·Licipating 
Public Agencies "·ill he at the discrcLion of the individual Particip,iting Public 
Agency. Certain terms of the Master Agreement specilically appllcablc to the 
Principal Proc1.1rement Agency arc subject to modification for ~ach Parlkipaling 
Publk Agency as Supplier, such Participating Public Agency and OM/\lA P~rtner> 
shall ~gree. P,irlicipaling Agencies may request to enter into a separate supplemental 
agreement 10 further define the le1·el of service rcquil'cmcnts ove1· and above the 
minimum delincd in the .'\faster Agreement (i.e, invoice requirements, order 
requirements, speciali7ed delivery, diver~ily requirements such ,is minorit;· and 
wom,111 owned businesocs, historically und~mlilimd business. governing law, etc.). 
1t shall be the respomihilit}' of' the Supplier to comply. whe11 applicable, \\·ilh lhc 
pr~vailing wage legislation in effect in th~ ju1isdiclion of the l'articipating Agency. 
1t shall further ht, the Te8po11sibility of the Supplier to mn11ilor th~ prevailing wage 
rnles as c,tablished by the appropri;ue department of labor for fill)' increase in nite~ 
d11ring the term oJ' this contract and odj11~t wage rntes accordingly. Any 
supplemental agreement del'doped as a result of the .'118~\er Agreement ii; 
cxclusi\·ely hetween th~ Pm'licipa(ing Agency mid the Supplier (Contract Sako arc 
repo11cd lo OJ\L'\JIA Partners). 

Objectives of Cooperative J'rogram 
/'his Js]IJ' i~ intended lo achieve the following objectives rugarding availabillry 
thn)IJgh OM:'>JIA .Partners' cooperative p1·ogrm11: 
A. Provide a wmprehen~hc competitively solicited and ,i"arded national agrucmcnt 

ol'Jcring the Products covered hy this solicitation to Participating Public 
Agencies; 

B. E,tablish the Master Agreement as the 8upplicr's primary go to market strategy to 
Public Agencie~ nationwide; 

C. Achieve cost savings for S11pplier ttnd Public Agencies through a single 
sollcitation process thHt \\'ill reduce lhc S11pplier's need to re,pm1d Lo nrnlLiple 
solicitalions mid Pnblic Agencies need to wnducl their own solicitation process; 

D. Combine the ~ggregate purchusing volumes of Participating l'ubl ic Agencies to 
~chieve cost cffccLivc pricing. 
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2.1 

O"M:\'TA PART?-.ERS .EXJHIJJTS 
EXHIBIT.\" Ri:M'ONSF, JlOR NATION . .\L COOPJ,:RA'llVf; CO'ffRACT 

Rl(l'UESEKTATIO:'i:S AN]) cov1,:.\TA'>,"TS 
As ~ condition t,, S upplkr entering into the MasLeT Agreement, which \VOU Id be availuble Lo 
all Publlc Agencies. Supplier musl make certain representation.,, \\·arrantics and covenants to 
both the l'rindpal Procurement Agency am! OlvN!A Partners designed to en1un, tho success 
orthc Mnstcr Agreement for all Participating l'ubl k Agendus as well as the Supplier, 

2.2 Corporate Commitment 
Supplier commi Ls Lhal ( J ) lhc Master Agreemenl Im~ roccivcd all necess~l'Y corporate 
au(hotinnions and s11ppo1t of the Sllpplids executive management, (2) the MasLcr 
Agreement i, Suppl ids primary "go to mm·ket" s1raWg:,· for Public Agencies, (3) tJ,e 
l\laslcr ,\grcement 1,,ill he promolod lo all Public Agencie~, i11cluding any existing 
customers, and Supplier will transition exi8li11g customers, upon their request, to the 
.\faster Agreement, and {4) (hat the Supplier hH~ re,1d and "groes to the terms and 
conditions orthe Adminisuation Agreement with 0.\1NlA Partners and will execute 
such agreemenL concurrent with and ~s a comlilion of its execution of the MHster 
Agr.,emcnt with the Principal Procurement Agency. Supplier will idcnlil'y an 
executi,,e wrpomie sponsor and a separate national account manage,· withi11 the RFP 
response th~t will h" re8ponsibk for the ove1·all management of the Master 
Agre.,menl. 

2.3 Pricing Commitment 
Supplier wmmits the not-to-exceed pricing provided under the .'vfoster Agreement 
pricing is its lowest uv;iilable (nn to buyer) to Public Agencies nationwide and 
fwther wmmils that if a Pmticiputi11g Public Agency is eligible for lower pricing 
U1rough a national, ,,Lak, regional or local or cooperutive C()lllracl, the Supplier will 
match \llch lov,:er pricing to thm Panicipating Public Agency LL11der Lhe Master 
Agreement. 

2.4 Sales Commitment 
8upplicr commits to i1ggressi,,dy market the .'vlaster Agreement as its go to market 
strnteg}' in this dc!incd sector and that its ~ales force \\'ill be uained, enguged mid 
commilled to offering Lhe l\fa1Le!" Agreement to l'ublic Agencies thrnugh OMNIA 
Pmtners naLi011wide. Supplier commits thut all Master Agreement >Hie, will be 
accurately and timely reporteJ lo OMNL\ Partners in ,icwrduncc with the 0.\1NIA 
P~rtners AJministrallon Agreement. Sl1pplier al.so commits its sales force will be 
compensated, including sales inc~ntlvcs, for sales to Public Agencies under the 
Master Agreement in a consistent or better manner compared to sales to Public 
Agencies ifti1e S\1pplier wert not awarded the Master Agreement. 

3.1 SUl'PLIBR RESPONSE 
Supplier must supply the following inform,ition in order for the Principal Procurement 
Agency lo determine Supplier's qmilificalions lo extend the resulting Maslor Agreement to 
Parlicipailng Public Agencies through OMNIA l'artners. 
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OMNL\ l'AR'l'NJ:R8 EXHIBITS GIIJIING~Jt rxmcrr 4.- RESPONSE l'OK-'ATI0/\,\.1, COOPTIRATTVE COI\TKACI HIii 

A. Brief histo•)' und description ol" Suppllcr. 

For over 90 years, Grainger hao remained commitLetl to 
helping professiont,l.s keep their opcrntiom nmning 
and tlrnir people safe hy stayi1Jg ahead of customer 
needs. As NorLh 1\mcrica'o leading broad line 
maintenance, repair mid npernling (MRO) products 
distributor, "·ilh opcratlons also in J•:lll"ope, Asi11 and 
Latin Americr1, Gn1inger's <1dv~n(agcd supply chain 
network suppo11s multichann.eJ offerings including 

FORTUNE 

loMiREo 
COMPANIES·~ 

branches, eCommerce channels and comprehensive inventory munagcmcnt. \1/ith 
cuslomcrs the central focus 11ml wn(inucd commitment to innovation, Grai11gc1· 
embraces ils responsibilities lO it~ customers, mernber,, shurcholdc1·s and the 
com1mmities it serves. 

W,W, Grainger, Inc,, l"oundod in 1927, \Vas incorpornted in (he Slate of lllinols 
in 1928. Grainger is a publicly held 500 company with shares trnded CHI the >Jew 
York Stock Exchange (NYSE). Urninger's capabilities include: 

• A strategic CS distribution network of 250 branches and 14 distribution 
centers Sl•ppm'ling tho City of"J ucson and OMNIA Members 

• An oxlcnslvc product line, now more than 1.7 million products and over 
$ J ,3 bi Ilion o 1· on-hand invcmory to meet agency requirements 

• 95% of cu~lomcrs receive next day prnducl delivery; 99.6% of in-stock 
Ol'dero; m-e ohippcd within 24 holll"s 

• Proven experience in negotiating and implementing multi-slate, complex, 
nationwide co11ln1cl1. 

B. Tmal number and locr1tion of _sales per:sons employed by Supplier, 

While Grainger bas over 3,800 experienced sales persons, conLrary to industry 
nom1s, Graingcr's 564 Government Tn,i<k and Outside Sales Swff are solely 
dedicated to the public sectol' market. 111rough all 50 states, the District of 
CoiL1mhia and US 'lerritories, this gmcrnmcnt-dedicated sale~ team 
understands specific customer challenges and drives overnll savings i11 procuring 
product>. 
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OMNIA PARTNERS EXHIBITS GRAINGER, 
LXHlllll A- RJ:f,J'ONSf. FOR NATIO'\AL COOPERAJl\'J,: CONTlU.(T 1/1/1,I UA 91 I Iii Mi 

The following chart represents Lhe Govm·nmcnl sellers' locations per stale, 

Alabama 10 Louisiena n Ohio 

Alaslm 2 Maine tJ Okla/1cma ~~~--+~-- ----·-·-······ ·--··- ------t~~--
Ari7r>na 13 ~\a~l.';:'.",_~-+'''"-l=o,m,o,o~n ~-···· 

_A<_l_a~~as ___ 2 ____ _ M_a~miotiuse:!ts fl Pen~sylvAni_a_~--

1' 

7 
4 
16 

' GalifbtnlH 7'L Michig,in 10 Rhode lsl~nd 3 ------~---+=+=~--+~+===--,=
i Colo1_~d5'. ... ····-··-}2,_CM,i0o0oo0.s0a0oc-__ t-,'-c':=''=th Carol10ca'--0-~7-
~_:';1~6_;'l,cul __ --t_C~+-M,.is_s_is_e0ip0p_l ---;--',-a . .!l.~.0~ Dc"c'c"c_--J-'''--
l''D,,1,e,,I,,•~--+-='-- -~ls~i:~_t:i------ __ 1,o~i-"c'c",~,,,,,, ___ __ 1.::._ 

Florida ~? Monlar.a Toxas /i2 ---+~ -·---· -
Georgia 19 Nebwijla, 2 lltah 7 

Hawaii 11 Nevada 4 Ve1rno11t 1 

_r~a-~~------,--'-+-N_e_w_,_1,_m0p_s_h_iie_+ 3 ~~!'Qi!~·,'----+='=''-
lllino1s 34 New Jersey Washington 15 --~---+--'~,~~~~ 
lndlMa 4 New Mex,ico 

luwu 6 New York 
-···- ~ 
Kansas 4 North Carolina --------·- ·---~ ···-------
Kentucl()' 4 North Dakol.a 

!Y:~.Y!~·,'"c"'---+--'c-
41 Wisconsin 13 
·-·-· --~~--l----
115 Wyo~g-~·-·-- :I. ---, s 1 District of Columbia 

Grainger '.1· G'uvernme11/ S11/e;· ,','tajfper Sta,,: a, nf M=h 2/Jl9. 

C. Numher amJ location of support centers (if upplicabk) and location of 
corporate offi~e. 

Grainger· s corporate hea<lq uaiicr, is located in l.ake rore.sl, JL. 

Graingcr's strategic branch network indude, 250 branches geographically 
located to provide q:,nvenient support (o our customers. Each hnllwh curries on 
,werago $] million in inventory within 23,000 square foot and is mnnaged by ~n 
average of 13 employees. Pleu1e sec Exhibit I Grainger (IS Bnmch Lr,cah'om· 
whicli provide, addrcos information. 

Additionally, Grainger bas three cu<.tomer contact centers which ;upport over 
2,000 Cmtonier Supporl Associates. These contact centers arc located !n 
Jnncsville, Wisconsin, WaterJ,10, Iow11 nnd Phoenix, Arinma. Grainger 
contact centers are ,iv,iil,1blc 24 hours a day, 7 days a week (o ussi,t our 
c,1sL01ncrs through phone, chat and email. 

Requirements for National Cooperative Contract 
Page14of44 



Grainger 
maintained 
th.e A- CDP 
~cora !01 
thrae y~a.rs 
In a row 

OMNIA l';\RTNERS EXHIBITS GRAlNG.li'R, 
.l1XlllJllT A- RESPONSE FORNATlOSAT C-:OOPERATIV.I!. 1.:0N!l{ACT I/Uh> I 4' MI II 

D. Anni1HI ~ale8 for Lho three previous fo,cul years. 

Grainger', annual sales fortJ1e previous three fiscal years; 
2016: $10,137,204,000 '. 2017: SI0,~2~,&58,000 I 2018: S l l,200, 000,000 

Previous 3 Years Annual Sales 
--------- -· -·· -----·----

$11.2 

! $11.0 
$10.8 • "' $10.6 

' il) $10,4 

~ $10.2 

,/ /--·------------· 
< / ,,... - ------ - .... _,, _______ _ 
,/ 

/ 

.,.-- ________ ,, ____ , __ 

'7 <
l $10,0 

$9,8 

$9.6 -·--,- -· -------· ,-----·-·--~/ 
2016 2017 2018 

----------·------···-·-----

E, Submit FEIN and Du.ll.ll & BradsLreel report. 

FEIN: 36-1150280 
O&B: 005-10-3494 

J'. lles~libc ~ny green or cnviromnenlal initiatives or policies . 

I 

•Total Sales 

Grainger works to impr<JVC environmental 
perfonnance across our supplier~ openitions and 
cu1tomcrs. We partner \\·ilh third pa.ity 
sustainahilit}' organizations, such as Lho CDP • 

• • 
. I . • : ' ' . • 

GeAING"R NO 8 
' MNKSD , o 

•='~'""~""' •""""~""'" . ~ . '' \ . ,• 

(formerly known i1s the Cmhon Disclosure Project), (he GrccnBiz Executive 
Netwol"i,, the U.S. Environmental Prokdiun Agency, SmartWaydil Program, UL 
Inc. and the U.S. Green Building Council to help us Hiign f·· 
our en_vironmenial investments with stakeholder ,}J{:) A 
~xpcetal10ns. Our green and cnvirorunenml initiatives [':,· {{ 

rnci,de i:.lmma 
Operation~: We focus cffo11s ,vhere we have the most 1:1:1-Silia 
influence. Grainger's Distribulinn Centers account for 38 
percent of (>ur operations and will increu~e a~ we expand 
serl'ice offerings. We moniwr energy consumption and 
improve om green-energy-mix si1stainable ~olu(iom (o 

5.5M ~'l:i""' 

incre(\se el11ciency and utili:,e re11ewable energy. We invest in onsite renewable 
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OMNIA PARTNERS EX.llllllTS 
FXOTBIT A- RESPONSE FOR NATIONAL CUUPERA'IJ\'.l!: l:ONTRACl' 

GRAING£'R, 
11111 

energy, purdm>,e r~newshlu energy credits am] green tariffs. 

Proiluds: Grainger provides cmtomcrs with the products they need to hep their 
businesses running over the long term. We \\·ork to understand how these 
prutlucls affect the envirnrunent. Customers lncreasingly req\lesl envirnnrne11lally 
prefer;1ble prnd1wls (EPP). Our EPP portfolio helps c11stomers m~int~in 
sustai1rnble facilitie, d1rough efficient energy managemenl, waler conservation, 
waste red\lction and air-quality improvement. ] he Urninger EJ'P portfolio 
includes more than l 14,000 SKt;s, 26 EPP pmduct ccrlil1ca.lions and 46 UPP 
product attributes. The portfolio spans more than 600 hn1mls across 672 product 
categories. M\>rc Limn 15% ol" Grningcr suppliers offer products feotureci within 
our UPP po11folio. 

For a product to be clu1si{ied u.s em-imnmenLally prnlerablc i1 must maintain one 
or more cnvirnnmcnt:tlly prcfernble mtributes or third-party ceatilkntion.s s<.1ch as 
Wa\erSeme®, ENERGY STAR-:ID or Green Seal. Onr suppliers inform Grainger 
of the product certifications mid a.ttribu\es the produds may carry. An 
indepcndcnl 3rd Party, L'ndcrwritcro Laboratory Inc. (UL Environment), 1·erifies 
the via.bi I ity of \he certification or f\(1ri bute duims, Grainger works with UL Inc. 
to ensure that the most cnrrent certiflcaticm and attribute options are identi lied. 

The City of '/11cson and OMJ\IA Members can easily idcn!i!)' _A 
environm~mally preferable products on Grainger.com by searching for 9 
products with 1..be Green I ,eHf icon. Thi.I indicule> that the select 
prndud has a UL validated cc11ificatlon and/or attribute. On Grai11ger,co111 
members can filter ~ny product sem-ch l"eSll Its lo view environmentally preferable 
options. 

G niingcr EPP Portfolio - Prodnct Certifica1ions & Certifkation llodics: 

Graiuger's envirnnmenLully prcl"errJd product portfolio is featured 0.11 the Green 
Resources landing page 011 Grninger.corn. 

Requirements for National Cooperative Contract 
Page 16 of44 



I 

ff\1'1.lA PARTNFRS EXIDBTTS GRAINGER, 
F.'JOTTRTT A- RFST'O'iSE FOR '\A'l10'\AL C 001'1::lU.'IlVl!: CONfllACT W/1 

Environmental Servicc'8: Graing~r Lighting Solutions (GLS) and Grainger 
Energy Service_s (GE:'.) wovide !l network <if CJlmlifi~d, imured and licensed 
service providers to help idcntii}' and facilitate energy savings projects. 

if: l."uhliao f: ill'hC o® Moloc "i Waler 
a,trori" ""'"'""""'·" &D,.•N, Cu""'"" '""' & UoJrMe, &Uoorn,cs Uoon,doo U°"""" 

M !re<lm WS1om ,Ill) EIOC\OC\'•Oielo If cornprn"'"' Mr a O,o,I Collaco<Do, 

A'"""'""~ CherQi110 M"1ioo S!i.tem SIOOie, 6 '''"""' ,, ..... , ~ 
UOj'30•• "''"'"'·""" Up""""' u,,v, ..... 

Comprehensive Service~ Include: 
,r Multiple Energy and Water Saving solutions 
,/ Audit and Financiul Anulysis 
,/ MHleriul. Contrnctor and Project \1anagement 
,r Installation by Qualified, Insured and Licensed Scrivce Partners 
,/ Tndcnti!1cai(o11 of Applicahle I ncenlives Hnd Rebaks 
,; l.lisposal and Recycling 

Fo1· m<>re information visit the Grnit1ger .l:!nergv Servir-es landing page on 
Grainger.com. 

Hazardous Recycling Sen'ices: Graingcr's t'ecycling services solve tho 
disposal oJ" environmenwlly hazardouo hl1lh1, dry bal(eries, "nd bnl]u s,t.s. 

I. Recyclnhle Klis: Specinlized recycli11g ki(s for Illlorcsccn[ lamp>, ballast" or 
dr)' butteries, provide5 a turnkey sen'ice For one Hll-inclusive price. For larger 
volume needs, Grainger offers hulk pick-up. We will custom design u 
pmgn1m that works for )'Oll. This service enc(llllpHsses kunps, ballasts, 
batteries, electronics, and mercury. 

Lach kit includes: 
• Special lJ]\"/llO'J' apprnved container 
• Pre-printed l,1bel with in~tn1c\io11s 
• Toll-free number for pickup 
• Certificate of reclamation 

2. Grningcr llrauch Programs: Ch·ainger offers customer,; opp01tunity to 
deposit recyclable items in eollec!ion boxes for no additional churge in 
Grninger brnnches through our partnership with EnviroT.i,•ht specialized 
recycling ,ervices. 

3. Additional Supplier Based Programs: Grninger work1 wilh key Sllppliers 
to provide the following no-fee and fee-based programs. 

• Urningcr offers recycling kits available for purchase on Grainger.corn 
for muny ikms pl"()vided by F.VF,RLJ(;HTS, RECYCLEPAK & 
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OMNIA PARTNERS EXJ-U lll'l'S GRAINGER. 
.1!:XH!UIT A- RF$l'ONSF. FOR ,, A TJONAL COOPLRA J'J\'li CONTRACT ""' 

SUl'PLYPAK. Details and kit specific~ticm8 can be oblainetl by 
f entering the search term "'re~ycling ki(s" on Grainger.cGm. 

• Gcmgia-Pacific':; ((jp) Di1pcn,cr Rcli.,rbish, Recycle, Reuse (!<RR) 
Program prnvi{lcs ~ llG-charge end nf life solution for ol,l paper towel 
and toilet paper ,lispcnscrs. Gl' removes nld di.spemers and rcu.scs 
components in manufacturing new producls. Dispensers arc picked up 
at the end user's location. 

• Georgia-Pacilic provides a 110 charge service to reduce (he m1mbcr of 
batteries in landfi I b in J1>JrLncrship with CALL2RliC Y Cl.J.i. "J hrough 
Lhis service. boxes are provided to customers l(ir collection of used 
batteries. Boxes an, picked 11p al the facility ~nd new boxes provided 
l'or continued cctllection and environmental d iaposition. 

• GO.TO will coordinate removal, tn1nspol'l and sustainable disposal of 
old hand wap and sanitizer dispenser material, when wmpleLing a 
GOJO managed dispensa installation project. 

• For Member, LILi]iLing LOCTITE® AJJcrobics or Light Cure 
Technologies, Henkel oilers H solution to help meet recycling goals 
and recycle items that wern previously non-recyclable, Through a 
partnership with TerraCycle®, boxes can be purchased enabling 
convenient return shipping and recycling. 

• Stanley Bluck & Decker offers a no-charge end or lifo ,oh1tion for 
DEWALi', IJI .ACK&DECKER, STANLEY TOOLS & l.lOS'J'lTCll 
brands. 

• 'J'yvek ProLedivc Apparel can be recycled Lhn,ugh DuPont's 
Recycling Program. 

Grainger's Mid-Stream l:tility Rchatll Program: For the City of Tucson and 
OMN]A Memher., in digiblc zip codes. Grainger identifies utility rcbalos 
applicable to LUO Lighting mid similar projects. 

G. Describe uny diversity programs Ol' purtners supplier dncs business with and 
how J'articipating Agencies may use diverse partners thrm1gh the "Master 
Agreement. JnJicatc how, if at all, pricing ~lmnges when using the diversity 
progrnm. 

Grainger bas twn C('1'e programs promoting diversity. In both progrums, all 
pricing is accessible and provided in Lhis Mu,frr Agreement. 
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OMNIA PARTNERS EXHIIHTS GRIIING&R. 
EXWBJJ' A- RESPO:\S.l!: FOR 'iATIO:\AL COOPERATlVJ,: ( O'iTRACI illlljj I I 

The pmgrams arc: 

1. Tier II: Graingcr's Supplier Diversity Program 
2. Tier{: Distributor AJlfoncc Program 

Graingcr's Tier 11 Supplier Diversity Program I Gn1ingcr"s Tier JJ Supplier 
Diversity l'mgrnm affords the Cit}' of Tucson ant! OMNIA lvkmbcrs access to 
diverse manufacturers ,md snppliers (hrough om rulalogs ~nd disLribuLion 
channels. S\HrLod in 1'1'19, (miingcr·s Supplier Diversity l'rogram ls designed to 
grow Lhls sector of1.hc economy while helping customers get their jobs done with 
quality p1x,ducls from Di verse Business Enterprises (DJlF, ). 

Urainger's Tier ll Supplier Divenait;· program include~ onr 270 DBEs, and 
offers more than 91,000 items across 1600- product categorieo. Grainger also 
offers products from over 2000 Small Business J:,nterprises (Sl\Es), offering more 
than 300,000 produ~ts. The model allows DBEs to concentrate on what Lhey do 
besL and lea\·e the logistics and d i.slribution of the ii' products to Grainger. 

Grainger's Tier Tl Supplier Di,,ersil)' Program provides Memhcrs access to DBE 
products through ull of our ordering methods (Grainger.com, Redbook Catalog, 
phone, fax, walk-in, el~.), and distrib11tion channels. Grainger's c11slomers 
benefit from one-stop shopping. Registered suppliers are Hutlited monthly to 
maintain active Slipplier diversity ~e1·tificates. Supplier diversity reporting 
available upon reqnost. 

Products from divcroe b11sine1>cs arc featured on Grainger.com: 

• 

• 

• 

Prnducts from diverse manufoclL11-ers and xupp!icrs a1-e ~:S"'~ 
identified on Grainger', website and within our catalog and ~ ~ 
index with the divel'sHy symbol to Lhe right. 
Customers can locate the offering from diverse suppliel'sl by '" 
~earching "Supplier Diversity" ou Grainger.corn. 
Additionally, customer, can 11\tcr on the lctt-sidebm· by "Supplier 
lliver,;i(y" while seurching on Grninger,com. 

Supplier recruilmcnt is con(inuous at Grainger. Our company website include~ a 
link t,, the supplier diversity registrati,m portal. Cerlilicd busines,,es (hal register 
arc available for referrals to purchasing o1Tkers when produd review, RFP, or 
spot buying opportu11iLics occur. Gn,ingcr include~ DBEs in meeting uniqi1e 
product requirements thrnugb Grainger's Sourcing progrnm, if prodi1cts are 1wt 
curren(ly avaifoble in Oraingcr's general catalog. ln 2018, 180 DBF.s, and 1700 
SBEs parti,·ipalcd in Grainger's Sourcing pmgram. 

Grainger promotes the number of" products acquirnd from divel'SC companies in 
several ways. Grainger is a corporak member of 1.bc Women's Business 
F.nLerprise National Council (\VBE',!C) and has been a member 01· Lhc National 
LG!.\'l Chamber of Commerce {NGLCC) ~ince 2014. Grainger p~rticipule>, in 
111m1erolls conferences and seminars (o assist divL'fSC busine%eS lo fu11ber 

Requirements for National Cooperative Contract 
Page19of44 



I 

OMNIA P/1.RT'1ICRS K\'HIBITS 
LXIIIHl'J' A- lU:~l'ON% l•OU NATIONAL COOl'l:RA'flVE C'Oc'iTRACT 

GIIA1NGl1R, 
11111 

establish or >ll'engthen themselves. Urn.inger's Pon~l invite" diverse suppliers to 
consider doing businc,, wi!h Graing~l". 

Grainger pursues omrcach opporlllnilics with diverse organi1ations w understand 
!heir member offerings und Lo promole oppor(unilios wi!h Grainger. T11ese 
inc lucic the following: 

• N<1tiom1I Minority Supp lier Development Council (\IMSDC) 
• Women's Busincs, Enterprise Kalional Council (WB.l!i\C) 
• Srnall JJ11siness Administration (SHA) 
• National Guy and Lesbim1 Chum her 01· Commerce (NGLCC) 

• Veteran Owned Businesses 
• Veterun Assnci,ition~ 

Grainger's Tier I Distributor Alliance Program I Uraingcr's Distributor 
Alli«nce Pn,gn1m res1mmls to corporute and gO\·ernrnonl regulatory um! policy 
requiremcms as to buying MRO goods and services from Diverse Business 
Enterprises (DBEs). 

Since 2006, the DistributoJ" Alliance (DA) Program has helped customers support 
DBE,, while consolidating MRO purchw,es. Over 50 DA DBE,; resell the entire 
l . 7 million proclucts offered by Grninger and provide sen'ices to customers with 
procurement goul~ to SlipporL Smull busin,;sses and provide ,;mpk>yment 
opportunities to women, minority and veteran"owned businesses. The IJA DUE 
is one of the many points of cont~cl for the customer, including Grainger 
business managers who mentor DllEs and net ;i, ,i li.iis(m ,unong Grninger, the 
end customer and !he DA DBE. 

\Ne monitor each DBE's performance with a monthly balanced scorecard. We 
provide feedback und offer ns~istunce in p"'rfonnance areas where improvement 
is needed. We seek to provide meaningful focus in pragmatic areas where 
oJ'liciency can be gtiined und effecli vene1, can be improved. 

Orainger's Distributor Alliance is also a member of the Nallional Minority 
S11pplicr Development Council and supports several NMSDC Regional Councils. 
We are corpomLe memlwrs of Lbe \/Vomun's Business En!crpri1e "\Jaii()nul 
Council. 'Ne rccniit diverse s11pplicrs for line review and customer proposal 
()pporluniti~s by purli~iputing in MIWBE Busines\ Oppottu11ity Fairs mid other 
events that suppo1t MIWBE businesses. 

H. Describe any historically undcmtiliucl business certifications supplier holds 
and the certi1}i~ agency. This may include business emerpri~es such as 
minoriLy and women owned, small or disadvantaged, disable veterans, etc. 

Grainger is a large business. 
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O\fNIA PARTNERS EXHIBITS GRIIINGER. 
EXHIBIT A- JU!.M'Ol\'SR FOR 'A TJO:\'AL COOPER.\ nv 1' CO)ITR-1.CT jljfh 

I. Describe how supplier differ~ntiates itsel r from its competitor~. 

In additioll to Grainger', pmduct breadth and supply ,hnin s!L'eng[h a\ previously 
stmed, Grainger understands the ch;dlenges public sector agencies face in 
crnrying ouL responsibilities. V./c comprd1end the 11J1proprlatlons and budget 
cycles that provide agency funding and the procmernent procedures agencies 
rn ust folio" l(,r competitive and trails parent purdwsing. Om own procedures and 
systems are designed and irnplrnncntcd to fulfill theoe requirements. Grainger 
Sales and Team mcmbern receive ;mnual dhies and compliance tl'aining focused 
on the g(>vemmcn[ sector. 

Grainger Govcrnmci1t Saleo ream members ar~ dedicated solely to the public 
sector. Beyond ,mderstanding the challenges noted Hbove, the G()vernment Team 
has insight to govcrnment"oriented products and services and bring greiiter 
expertise mid availability to the customer. rhe (jovernment Team has deep 
understanding of government programs addressing snrnll bw,ine1, opponunilies 
and promoting env imnmcntal products. 

J, Describe uny present or p~st litigHtion, bankruptcy or reorganization 
involving supplier. 

\V.W. Grainger, Inc. is a publicly held cnmpirny with over 25,750 employees, 
numerous locations, invnlved in international operation',, mid is party to 
thousands or contracts and other relation,hips. From lime to time the Company i:; 
involved i11 various other legal and administl'ative proceedings thal ure incidental 
to its business, including: daim> rdated LO product liability, general neglige11ce, 
ce>ntract di,,p11te,, envimnmcmal issues, w~ge und hour laws, inwllcctual 
property, employment practices, rcgulmory compliance or other matters and 
action, brought by employees, consumer~, competitors, suppliers or 
governmental entities, As ,i gmernmcnt contractor selling to rede11d, siute and 
Jocul g:o1·ernmental entities, the Compaoy i, >\lso subject !o governmental or 
regulatory inquiries lH' Hudils OJ' other proceedings, inch1ding those rdnted (o 

pricing comp I ia11ce. It is not expected tlrnt the llltimatc resolution of any of these 
matters will have, either imlivi(iually or in the aggregate, H mu Leri al ad,,erse effect 
on the Comp,my 's conso!Jdatcd financir1 I positi,,n or results of operations. While 
Grainger c~nnot provide you wi(h all of the specific infornmtion you requesL with 
respecL to each lawsuit, Grainger C~Jl otule th,u, LO U1c best of ito lrnowledge and 
belief. witbout cond11cting exhaustive invcstlgatie>n> or inquirie1, there are no 
law,,uil" thnl, if unfavorably concluded !lguim,l this company would have a 
material adverse impact on its financial condition or ability to do business, 

K, Felony Conviction Notice: Indicate if the supplier 
~. is a publidy held corporation and this reporting requirement is 

nm applicable; 
b. is not owned or opera Led by anyone who h~s been c(mvicted DJ' a 

felon}; or 
c. ls owned or operated hy and indivklual(s) who has been convicted of 
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OMNIA l'Alfl Nl'.RS 1,:x11rn1TS 
J::Xlilllff A" lll!:SPON8J,: fiJ.RN.UIONAL COOP.1':RA'JJH: CO.'\ l'ltAC'I 

GRAINGl1ll, 
nm 

a felony and provide the names and co.11vic1lons. 

As a p11blical!y held corporation, this repo1ting requirement i, not 
applicable. 

L. Describe any debarment or ~us pension actions taken against supplier 

:'sJot applicable as no debarment or ~11spension has been taken again5t supplier 

J,J · · ttJbnUol1d:;o ISti~s' . · '' ' • ' , " · , J, , , 

A. De,crilrn the fol I lin~ of pmducL s ,u1d service.s offered hy mpplier. 

Graingcr's prnposal encompasses its c.11\lrc catalog of 1.7 million ;\'lRO 
products and services co,-ering 32 MR O cutegories !\lld the experli!.e of Grainger 
employees. Our offering c~ptures the r011tine to speci~lizeci MRO prodl1ct or 
service; iL is supplemcnkd by somdng pro!lciency. The portfolio is continually 
enhanced to meet evolving Member needs. 

PNJducts ~ov"r the following cak1'(0rics: h1 ;iddition lo the requirements listed 
in this RFP, Grainger ls offering its complete catalog which includes: Abrasives, 
Adhesive>, Sealants and Tape, Cleaning and Janitorial, Electrical, Electronics, 
Appli!lllces and Batteries, Fasteners. l·leet aml Vehicle Maintenance, Furniture, 
Ho~pitality and Food Service, HVAC and Refrigeration, Bardwarc, Hydraulics, 
Lab S,1pplies, l.ighting, Lubricmion. Machining, Material Hundliug, Motor,, 
Office Supplies, Outdoor Lquipment, Pain\, Equipment and Supplies, Plumbing, 
l'ne11matin, Power Tn1m,mis,ion, Pump>, Raw MaLerials, Re!erence and 
Learning Supplies, Safety, ~ecurity, Lmergency Preparedness, Te5t lnstrumems, 
Tc}(})s, and Welding, 

Services include: Grainer's proposed services illustrated below will be made 
available to the City of ·1 ucson and l'articlpmlng Agencies, and O::V!NIA 
Members include: 

,/ Competitive Price Offer 
./ .\1arkcting, Administrative, Saks Suppo1t 
,/ SoLil'Cing 

v' Software l'und1"out Capability 
v' lns1al\ation, Repair, Maintenance & Tnrnkcy Solutions & Services 
,/ Tnventory SoiL1tio118 
,/ S1m1ll Busine.ss l'n,grmn 
,/ Green/ Sustai1wbility l'rograms 
,/ Training & Fd\1cation 
,/ Cust(>rner Suppor( Services 

Other servic~ offor~d: 

I, S,d"cty ln"Ficld SrecialisL A,se,smen!s 
2. Online Solution Center 
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OlvTNIAPART;,.:1ms EXHIBITS 
l'XHJBIT A- lmSPONSf. FOR NATIONAL COOPF.R4.TlVE CONTUACT 

3. l(eepS1ock lnvcntory MamigemenL Solutions 
a. Vendor-Munuge<l Solutions 
h. Customcr-.\1llnaged Solutions 

4. Consulting Servic~s 
5. Graingcr's Footweurl'rogram 

,i. Shoemobilc Solution 
6. Emergency Preparedness Service~ 
7. KeepSLOck Fee ilased Solutions 

n, Mun~g~d MRO 
b. KeepStock Organi,;o 

8. Safety Services and 1echnical Training 
9. Energy '>ervices 
l O. J .ig-hLing Service:; 
I l. J'acility Services 
12. Custom Product Center 

GRAINGE:R, 
//!fl 

A!< new services become in-uilahlc, Grainger wlll >1ntomatica!IJ make them 
available for al! Partidpatb1g Agencies and OMNIA \icmbers. 

B. Describe how supplier proposes to diwihule lhc products/~ervice 
11ationwi<le. lnclude nny slulc~ where products >J.lld services wilJ not be 
offered under the Master Agreement. including U.S. "lerritorie, and Outlying 
Arca.<:. 

Grainger'& company owned supply chuin makes inv~ntory available 1o 
CL1a(omas on aj11st-time-iime basis. Grainger branches and DCs wilc,r invenlory 
to Member location demands tc, ensure pr0<lllet is ~vailahle for immediate pick
J.ip, same-day shipment or same-day delivcJ)', Products and services 1111: olfored 
tbr011glw1L1 thc United States, 1he Di,1Lrict of Coltunbi11 and US Territories. 

Orai11ger ships in stock items on the same day%% of Lhc time when the order is 
received by 4:00 p.rn, local time. Using Cllmmercial c~rriers, customer> receive 
mnsl shipments the follo,ving business day. Orainger fulfills 95% of urders 
\\·ithin 2 sen·ice da)·,I, and 98% within 3 di,ys. Grainger \lse1 lociil delivery 
SOllfCel, such a, messenger services or common CRL"riers. for emergency 
deliveries. 

As \(J services, Grain.gel' team, and its supplier, help ct1stomcrs manage 
inventory, provide ,alety and onsite tmining, implement energy eflicicncics, 
s11stHinabk programs and facility improvements by ensuring they are presented 
(he right service, to enhance ci1cir operntions and create efficiencies. 

C. TdenLify all other companies that will be inv()lvcd ln processing, hunJling 
or shipping the pmducls/service to the e11J usc1·. 

Grainger te,un members process aJI order:s for end u~ers, including asslsta.i1cc 
provided by our c011tact centers. Grainger engag-e.s third party Ca.JTier companies 
lo dclivel' order~ 1<! our customers. Some Lhird party suppliers or 111a11ufacn1rcrs 
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ff\iNIA PART~ERS EXHIBITS 
EXIIIBIT A- RJ(SJ'O:\SE FOR "\/4TIONAI, COOPERATIVE CONTRACf 

m~y ship product direct w Cirninger cu~Lomers. 

D, Provide \he number, si~.e ,ind lornLion of Supplier's distribution facilities, 
warchom,cs and retail network as appllcabk. 

Urninger's logistic net\vork includes 2,;o brunch locations and 14 distribution 
,:enters (DCs), Graingcr's over $1.3 billion in 01i-lrnnd i1nentory i, s11pported by 
11 network of over :'.,200 G raingcr kc} suppliers and manufacturers. 

Brooch ~ctwnrk: Each of the 250 branches carries on QVernge $1 million in 
invemory within 23,000 square reet ;md has an ~,,crago or 13 employees. All 
branch locations operate Monday- Friday, &mn - 5pm loc,il time. Opening ho\ll's 
1m1y vary, llninch team members will assist Lhc City of Tucson and OMNIA 
Members with the following sen ice:;: 

• Consult and a cl vise with cuslC>mers based on needs 
, Search und sdect producLs 
• PurchAse products lO acquire goods same day 
, Will-Call ,ervices for phone or imcrnot order 
, Maintaining customer--<pecific inv~ntory 

. . · 
Produoi 1n'wnto·w. 

i3,000. 
~q••i~/.~t 

;03"::,~ • 

_, 2bK SKtJ~- . . 
• $850K in·"on,hand ihva~l<iJY 
, cu"stomer 8peci(;cjnv~rtoJY· 

fa~wo( ;,,~_.1~a SKu• ·1h0111<ffl filtg~: ),~11< .. 
,r110Jors, hand ancl e'f" pro\ecljon1 la.mp.,, 
fu_S</!' ~nd ",v,ifohes, tcials a,i_d b~tteirle• 

0 '(<j ihs;!"V,;.'•."::f.'' ', a ;_)i,.'S",, ;;;,1,;;i;:;-.,x\.\ 
'",,-~;;@. ~""'"''\~ •··=, •.;c'l· ','~ )'''?#c •' ·• ~-b <,,-,lJ,lf,i SVK'_,' 1 , 

• U!•d o, O,aoc~ 

'!;,""'"'. """"'''"'" ''"''''" •A"' ,atos '""''i•l 
modina pl,«< 

Above l1· u typical Grolnger branch design 

o"'"" '"'"'"'"" "'"'"""'"' 

Distributiun Centers: Grainger DC's range in size from 35,000 to 1,500,000 
million square foct; 5 exceed 1,000,000 square feet. Stocking; more Lhan 100,000 

Requirements for National Cooperative Contract 
Page 24 of 44 



I 

OMl\.LA PART.\ERS EXHIBITS 
EXllIBI1 A- .RLS.POJ\SE FOR 'iA TIONAL COOPERATIVE CO'ffRACT 

GRAING£R. 
11111 iiiiiiii,i,iiiiiii,; 

of U1c fastest sclllng products, Graing~r's technology syslems and eq11ipment 
em1ble mo,t cu,tmncr orde,·8 ,ind brnnch inventory replenishment to be mcl by Urn 
DCs. '/'he J)Cs ship orders directly to (he customer or branch location. The 
following chart provid~s details a.s Lo each DC: 

$115,400.000 o/1 

$6,'fM,000 '" . - -- --- -
$8,000,0W M ---

.$10,400,000 00 ----
$40,400_000 16'1 
$l•l ,600,0Q~ '" · Dalles, TX $GOAQ0,000 

-~ 
322 

J•oksnnvlll~JL - . -- - S3S:f0D;Q00 -- . :~~j 8~2,800,000 
; -- -- ~1_'.l~O_u~ ··--f-~'c®c,0c0c0_-+~===~+--~" 

Soutl1avsn, MG 11'.,000 230,000 -- - . -- -----
,.,, . .,,,,~···"'· "''" --- --~''c'c"'c-'c",'·c~~--~~'•'•'·•"•°'•'~~--'•·•c''O_o,_o_oP_: ___ _ 

• Srooch 
• 01olrlbu:ron Cente< 

Grainger muintuirl.1· )SO brunch and 14 dis1ribution ce11ters s/rategical(v located 
throughout all three Government reg/1/n,,· in the US. 
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03-1NJA PARTNERS EXHIBITS 
EXHIUJ'I A- RLSPO:\SE l'Olll\ATIOJ\,U COOPERATIVE CO.'f!RACI 

GRAINGER. 
""' 

A. Provide a dcta.ikd ninety-day plan beginning from award date 01· Lhc 
Ma_ster Agreement de,c,ibing the stn1tegy \Cl immediutely implement the 
Master Agreement as supplier's primary go to market strategy for Public 
Ag~ndes lo supplier's (earns nati011wide, to include, buL nm limited to: 

Lpon award, Grainger will meet wilh OMNIA Partners lo buikl a comprehcn,ivo 
90 day plan to med the objectives of all involved, Gn1inger's goal is to execute 
on ~II initiatives and slrntcgics successful under Dur current comracl and to 
enhance dforls. The following pfans can be ~u,,l\)rnized lo meel i11dividlml 
agen~y needs ~~ we continue our successfol pmtner,hip. Ou,- efforts wrn be 
based on adual purchase histories under the ex isling City of Tucson Agreemelll 
with ll focus 011 buying pat\erns und pmd,1ct demund to t11rget need~. Grainger 
bellevcs that the unique offering this con1ract provides will meet or exceed the 
needs oJ"the Cily of Tucson and Member customers. 

1, Fxecutive leadership e11dorserne11t and sponwrship of the Hward as 
the public sector go-to-market sn-ategy within first 10 days 

Within the fir.;\ 10 days, OMNIA and Gn1inger Executive T,eadership will 
establish initial goals and objectives. Grainger Executive Leadership will 
cin,u]ute e-mail notifi~,itions, voice me,sa.ges a.nrl company intnme\ 
me>08ges to Grainger team members unnou11cing the new Master 
Agreement. These messages will endorse the new IV!aswr Agreement a.s a 
viable option for Piirticipating Public Fmities and will highliglu its value 
and bcnefiti:. Sellers will be equipped with information lo position lhe 
new Master Agreement to promote ~ucces, or OLlr relationship. 
Scheduling for specific call to actions items will be communicated to the 
Government tenm oullining the following nexl step 1. 

LJ, Training a.nd ed\lc,ition of Supplier's nation,il s,ileo; force ,vith 
participation from the Supplier's excc11tivc leadership, along with 
the OTVfNTA T\inne,·s learn within fin,t 90 days 

ln addition LO the Project Schedul~ c\dailed bcl<J", Grainger's 90 dHy 
implementation plan includes educating om rntional Government Saks 
force a.nd the O"MNTA Parlners team 011 Lhe li;,uture, ant! benefits of our 
new .\faster Agreement. The training plan include, has two ma.in phases. 

Phase 1: Grainger will work with City ofTucson and OMNJA Partners 
team to develc:ip training materials to incorpornte the benefit~, products 
and scrviceo provided nndcr the new Master Agreement. Online training 
will be prepared for presentation via deli\·ery through a Web-lox format 
on a regional basis lo !he national audience. The training materials will 
provide an ovel'view of the new Master Agreement and how the Grainger 
team members will deliver service and solutions. 
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0.IVl\lA l'ART~ERS EXJJJlU'l'S 
J,:XHIBIT A- RLSPONSE FOR N.\ BUNAL COO PERA J'l\'.I,: CON'J RA Cf 

GRAINGER. 
""' 

Trninin~ :M,1icrials include: 

] , Detailed marketing brochure 
2. Co-branded one page customer-facing marketing flyer 
3. lnternul Conlrn~t O\'eTview PPT D~ck for (iraing~r training 
~. Update OMNIA Partners - l'\1hlic Sector I ,mi ding l'age with City 

of Tucson a ward details 10 educate potemial customers 
5. ~:duc11ting Grllinger G<JVernmenl SHksforc~ as lo OMNIA Public 

Sector values 

Phase 2: Training will be rolled 011t regionally, with ende>rsemcnt from 
Gminger and OMNIA Partners· Public Sector executive leadership, to all 
Grainger and OrvtNlA Partners' Public ~ector c11stomerafacing 
employees and phone aasocfatea. Grainger cConunerce customer service 
represent!ltives will pHrlicipule in the Ll'!Lining to ensure co11sist~ncy of 
experience in delivering the e-Commerce solutions. Other temns trained 
include: Customer Service (Cull Centers and Branches), Inventory 
Ma11agement, and otbero asoociated with contract lm1nch, 

Trnining will be tracked to ensure th.il all nationul sales employeeo have 
successfully completed the training. 

B. Provide a detailed ninety-day plan beginning from award date of !he 
Maste1· Agreement desc1-ibing the st1·ategy to marht the Ma,sler Agreement 
to cm·1·m1 Parl.icipaling Public Agencies, existing Public Agoncy customers of 
Supplier, a.s \\'ell ,is to prospective Public t\.gencie, nationwide immediately 
upon award, to include, but not limited to: 

Gmiuger's 90 doy plan consists of three phases: 

Phuse I: Execute Afllliotiou D0cmnm1l & MarlrntiH 

Goal: Promote and leverage the value of City of Tuc,on/OMNJA Pmtners 
c,mt,ncl, obtain and sign Af!ilialion documents and activate contract rnrms. 

Thrnugh Grainger's tfotlicakd Government Saks force, digital marketing and 
trade publications, Grainger v,ill target current City of 'J ucson and OMNJA 
P;irtnen< entities to explain Lile benellls nl" (he new master agrcemenl so each 
entity can realize the new contract's value. Grainger's Government Sales 
Munager's will pr;oritize Grainger', current City ol"Tucson and OM's!TA Pal'lners 
Ent;tics. Grainger will also pmsue other entities currently not paiticipating under 
the City ofT\1cson w,,d OJvfN!A Purtnena con(rad, 

City of Tucson and ONlNlA Partners Implementation Kick-off 

Gr11ingcr Rcs<Jurces: Grainger Leadership Team, OlvINJA Sales Team, 
Government Sales .Managers, Account Mai1agcrs; Account Relationship 
Mmiugena, Customer Service, Corporate Cmnmunictilions Tcum,. Marketing 
T earn 
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O.\lNlA l'ARL\J1'.RS Ji:XH I IIJ'J'S 
EXHIBIT A- RLSPOJ\SJ,: !'OR N.\'IIONAL COOPL.RAnvi; CO'\!'J'IB.Cl' 

GRAINGER. 
11111 

Grainger Action~ 
• Corn.Jud ,rntio,m[ nnd regional conference calls internally with Grainger 

lhccuti\'cs providing lhe details of lhe City of Tucson/OMNIA Parlnea-s 
Public Sector agreement and implementation plm1. The ugendn i11cl11des ai1 
ov.,rvicw oJ' Lho producil and sen ices Grainger will provide Members, a !isl 
of key Memher lenders, and specific ~~signments for the CTn,inger v,,ecuthe 
learn. 

• Conduct national and regional conference call~ with Grainger 
Government ~h,lcs Force. Training "·ill he rolled out regionally, with 
endorsement from Grainger and OMNIA Partners executive leadernhip, to all 
Grainger and OJ\INIA ParLnor team members. Grningcr's pa11icipan(s 
inch1de ,ill "ule.s aml open1tions personnel. 

, Jo:xeeute C,1-brnuded Marketing l'lan to edoc,1te co,tomers on tl,e benefits 
of the new :Master Agreement through digital marketing and trade 
poblic,itiom. 

• llevdop and distribute the initial co-brnnded prci!,, rulca~c to targeted 
demographics, profiling the Agreement's values. Grainger, City of Tucson 
,ind OMNIA Partner" will ickntjfy a targeted ]isl und publicaliom for the 
press release a11d other communications. 

• Acti\'aie Cit~· of Tucson and OMNIA Pnrtners dedicated online portal 
as a tool t(> ed,1cHLe customers on the benellt; of the conLract ,u1d tools and 
resources to ~,sist in the Affilialion process. 

Execution for City of Tucson and OMNIA Partners E:<i~ting and New 
Participating and Prospective Members 
• Grninger will leverage its 500+ strong Government sale:, force to promote 

mid fou11ch tbe amtracl thrOL1gh ern,iil an<l face to foe~ mcdings wilh Cily or 
Tucson customers. 

• Continue to cng~gc ai1d market to prospective customers to highlight and 
explain the benefit, of the new City of Tuc,,011 mid OlvTNTA l'artnen, 
agreement. 

• Co-hrnnd marketing material created and delivered through social media, 
GraiJ1ger web,,ite ( www .Grainger.com), and other m~di,i ch;innel s. 

• Lead regional call, between Grninger ;ind OMNlA Partner, to review 
a!liliaLion progrnss. new targets and cus1.omor satisfaction. 

, Work in coordi1rntio11 with City of rucson and OMNIA P,ll"tnern to identify 
trade ~how~, ~onferenc~~ or pub licaiions to mmket the new agreement. 

• Activate pricing for a!lil iatecl customers within 48 hour:; of affiliation lo new 
contract. 
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OMNL\ l'AJ:U'.'/F,RS .lcXHllll L'S 
CXHIBIT A- RESPONSE t'O.RN.HION.\L COOPERA'Jl\'E CONJRAC'J' 

GRAlNGXR, 
1111 

Pha~c IT: Identify and Execute Cost Savin 8 Solutions 

Goa[: Understand individual customer's goals and ini\i,i1ives l(> Hllow Grainger 
Lo leverage \he IUII value of Lhe TucsonlOMN I..\ agreement. 

• Orninger will co11ti11ue lo leverage its 500-'- s\rong Government Sales force to 
tmdersrnnd customer goals and inifo1tive, to align resources Lo implement 
C()St 1a\'i11g aml valued add solutions flowing from the contract. 

• Levenige sales \ools, resource, such as Saksforcc (trndcmark) to ensure 
Grainger is touching ~II potenfoil comu~ts wilhin mich ~ustorne!' [o explajn 
lho bonofl(.<; of the Mas(er Agreement. 

• Begin conduCLing Quurlel'ly Business Reviews \0 review cost savings and 
refine \argets lo meet objectives, 

Phase Ill: Continuous lmplcmcutation City of Tucson anti OMl\"IA 
Pnrtncrs 

Goal: Evaluate initial benchmarks and refine based on newly identified 
<! p 110 rt u n itics. 

• M:1int,iin program murketing, including pai1icipnting in OMNIA events, 
trade shows, conferences and other venue~ to promote the ~ontrnct, 

• l·acilitate monthly regional calls between Grainger and OMNlA Partner,; 
field sales to review affiliations, new wrget, rn1d oppo1tunities for 
improvement, 

• Refine the 1rn1rketing pl~11 between Grainger and OMh'lA Partners targeting 
customers for relevant solutions driving the value outlined in the Ylaster 
Agrternent. 

.Marketing and Promotion Plan 
1, Creation anJ di.1Lribution ol' a co-branded press release to trade 

publications 

Grainger will work with and support Cily or· T ucso11 ,md 0\1NIA Pur(11ers 
in refining and distributing the now co-branded press release. Grainger, 
City of J'ucson and OMNIA Partoers will ford1er iden[ify a la.rg~Led li~t of 
publications l'or tho press release and other related communications. 

I!, A1mouncemenl, conlr~ct delll.ils and contact information published on 
Ll1e Supplier's website within first 90 days 

Grajngor will publish an announcement to our employees on our 
dedicated inknrnl corporu\e website bighlighting the features and bene!its 
or th~ new \faster Agreement. (Phase l) Grainger will update the 
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OMNIA PARTNERS EXHIBITS GRAINGER, 
l!:XlllBl'I A- RFSPONSR l'Oll. I\A110NAT COOPF.ll.ATIVL CO:\TRACT "" 

dedicated Ol'vf:\![A Partnero page on our inttmal w111orale website lo 
assist in the \raining of our Sales team on the new features and benefits of 
the Master Agre~ment, 

Design, publication aml <lisll'ihution of co-branded marketing 
material, within first 90 days 

Grainger will work with City of T ucs,m an<l O'vfNTA Partners marketing 
team to 11pdate and profile the new agreement on the dedicated OMNIA 
Partners landing page within the fast 30 days of award. ') his dedicated 
landing page wiJJ pl'ovide c11stomern with the foaLures, benefos, pmducl> 
and services offered through the new Master Agreement. This portal 
will ,illow customers ,in e.isy .icces1 Lhrough the anilialion prnccss. 

Grainger will collaborate wW1 the O.MKIA Partners lo continue and 
enhance u Go-To"M,1rket plun, including muhiple marketing channels 
encompassing collateral materials, e-mail communications mid web 
content promoting awareness or Lhe new program and usage ol tho new 
agreement. (Phase I) 

iii. Conunitmcnt to attendance and participation with 01\'f\!IA l'arn1ern 
at nmional (i.e. NIGP /\nnual Forum, :>-JP! Conference, etc.). regional 
(i.e. Regional NJGP Chapter Meetings, Regiom1l Cooperative S1u11111its, 
etc.) and supplicr-spccil1c 1nuk shows, conferences and meetings 
throughom the term of the !\laster AgreemenL 

(jrainger will exhibit an<l staff a bootll al the NJOP Annnal Fonnn and 
other national ,md regiornd trade shows. Grninger wil I ae,sist and Jeveh,p 
a strmegy with City of Tucson/O'vINJA Paitncrs marketing efforts at 
national mid regional Lmde shows. 

JV. Commitment to attend, exhihit mid p,irticipate al the NTGP A1mm1l 
Fon1m in an al1'a 11'',L'Tvctl b, OMl\JA Parl.J1crs for partner supplicrn. 
Booth space will be purchased mid ,tu1Ted by Supplier, In addition, 
Supplier ~ommits lo provide 1"a1onabk assistance to the overall 
promotion and marketing effo1ts for the '\!TOP i\nmtal Forum, as 
tlircclotl by OtvINIA Partners. 

Grainger will attend. exhibit, and paiticipate. Grninger will exhibit ~nd 
staff~ booth flt the NlGP Anmm! Forum, AddiLionully, Gniinger will 
continue 10 work whh O'vlNJA Partners to participate in additional trade 
shows and assist the O\·ernll promotion and mm·keling efforLs for then 
NTGP Annual Fomm. 
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ff\fNJA PARTNERS EXlllHl'l'S GRIIINGER, 
EXHIBIT,\. RJ,;Sl'O'\Sl( J'OR '\A110'\AL COOl'UH.TIVE C01'TRACT '"" 

v. Design and publication or national and regional advenising in tmdc 
publications throughout lhc term of the ]\,l,rnkr Agreement 

Vl, 

A new joint adverti,ing ph1n will k developed in eollaborution wilh Cily 
of 'l\,~son and OMNIA l'ai1ners and implemented, including the design 
and publication of m1tionul and regional &Jveitising in trade puh liealions 
a~ mutually agreed-upon by the parties. 

Ong-oing marketing 
throughout iLs term 
promotions, otc.) 

m1ci promotion of the Maste1· Agreement 
(case studies. collnterul pieces, presentations, 

Grainger will work in conjunction with OM~ IA Pur[ners on marketing 
,m<l promotional effo1tr, of the Maskr Agreement. Grainger is cornmitte,l 
to wol"l,ing on devoloping new co"brnnded rn"krial a(ldrcssing case 
studies, collateral piece1 Hnd presentations. (Phase lll) 

vii. Dedicated OMNTA Pm(ners internet web-based homepage on 
Supplier's website with: 

• OlvfNTA Partners standard logo: 
• Copy of original Req1ie~t l(,r Proposal: 
• Copy of contract and amendments between Prindpal 

Procurcmem Agency and Supplier; 
• Su.mm,iry ofPmducts and pricing; 
• Marketing .'vfoterials 
• Ckcironic link to Olvfl\JA Partners' ,vebsite i11cl,1di11g lhe 

onlinc r~gistralion page; 
• A dedicated toll-li-ec number mid enmil u<ldress (Ur 

OMKJA Prutners 

Grainger will continue to hou;e anti develop enhancements to the 
existing OYtNl.A Public Sedor landing page which can he accessed via 
the following link: 1V\V\V .grainger,com/omniparlncrspu blic 

This landing page features the OlvfNlA Pmtners standard logo, 11 copy of 
the original Requesl for Proposal, a copy of the co11tmd rnncndmcnts 
between principal procuring agenc;· und Grainger, a summary of 
products and pricing, marketing material, ai1 electronic link Lo OMNIA 
Partner's onlinc rcgish·ation page, mid u dedicated to!! free number and 
email address for O\fNJA Partners. 

The lm1ding page will also provide nc,,1 prnducLs, a contract overview 
and [iv~ links to solutions to assist OMKlA and Panicipating Public 
Agencies to reduce facilities e,,sts (Le. Inventory Sol,1tions, Site Audits). 
(Phase I) 

'J'he City or· Tucson/OMNIA Partners contrad will be highlighted nnd 
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0:\1NTA PARTNERS 1,:XHIBITS GRAINGER, 
EXHIIHf A· RCSPO'\'.SJ,: FOH :",ATJO:"<AL COOl'F,RA TIVE CONTUACT '"'' 

1m1rkcted. Affiliation information will be provided m lhc HOW TO 
PARTICIPATE section ofthe lunding page, 

C. Tkscribc hovv Supplier ,vill tn1milioa any exrnllng P11blic Agency 
c11stomers" account~ w the \laster Agreemcm avail~ble nalionally tlu011gb 
OM;,,JJA Pmtners. Include a list of cuncnt c-0open1tive contracts (regional and 
rn1tional) Supplier holds and describe h,m, the Master Agreement will he 
positioned among the other cooperative ngl'eemenb. 

Upon aM1rd, existing nn1inger cuslomers th;,t arc purcfa1~ing- prnducts under the 
existing CiLy of Ttwson contruc\ will be ~pproacho<l 10 trnnsiLion to Lhe new 
\ h\sk1· .\grcement rrorn Ll10 I1rst dny it take, effect. New public entity customers 
seeking to use the City of Tuc~on and OMNIA Partners .\fast~r agreement will 
execute an affiliation document. Affifotion dccla.rntion um be done electronically 
through: 

I. Dedicated OJVfr;[A Paitners lunding page 
2. Grainger.com 
J. !-lard copy 

Grainger will ,upport all customers who choose to access our hro,id product line 
~1rough the City of"Tucson / OMNlA Partners .:vmo Supplies contrnct. 

Grainger bolds other cooperative ~ommcl.<l. Please see Loller of C lm-ification. 

D. Acknowledge f;upplicr agrees to provl(le its logo(s) to OM'\JJA Par(nors 
and agrees 10 provide permission for repnKluclion of such logo in marketing 
communic:1\iom and promotion,. Acknowlecige Lhal use of OJ\.11\IA Purlncrs 
logo will require pem,is,sion (Or reproduction, as well. 

The current reciprocal Tradcmal'k License Agreement, allowing permi,sion for 
reproduction consistent wiLh Oraingcr's a11d Olv!l\IA Partners guiddincs, will be 

continued. 

L. Confirm Supplier will he proactive in direct sales of Supplier's goods Hn<l 
services to Public Agencies nalirnrnide and the timely follo,v up lo leads 
estuhlish~d by 0\{NlA Partners. All sale~ materials m-e to use the 0.\1'-llA 
Partners logo. At a minimum, the Supplier's sales initiatives should comm unicatc: 

Gmingcr will educate its Sales ·rei1m on the key features and benefits of the City 
of Tucwn and OMNJA ParLners contrncting process and the bcncl1ls of OM:NlA 
Punncrs membership. Grainger requircs that the Public Sector Sales Team 
members hal'c knowledge (>/"the following: 

i. .Master Agreement was competitively solicited and publicly aMmled by 
a Principal Proc,1rement Agency 

ii. Best government pricing 

Requirements for National Cooperative Contract 
Page 32 of 44 



' 

OMNIA l';\RTNERS EXHIBITS GRAINGER, 
L.XlllBTT A- RESPO.\SE 1'0RNA'llO'iAJ, COOPCRATIVE l'ON'J'IUCT ""' 

111. 

Competitive Market pricing - Gruingcr's prices for item~ sold lo Buyer 
will not exceed the price for the same or 1imilar itcmo sold to other 
government c11stomers for lhc same of similar qu,mtilies o 1· product in a 
sirnilHr prmlucl mix, under die "mw or simibr terms and conditions. 
B11ycr acknowledges, however, Urnt due to the ""'l number of items sold 
by Grainger and Grninger's extensive cuslomcr base. as well >ts the 
different wuys cusloincrs sm1cture requests (Or proposnls and bids, 
Gmingcr cannot assure any buyer Lhat items sold tn other customers for 
products will not be sold at a better price or discount. F,·en wi\hin the 
]\,faster Agreement, since Grainger will provide Customized Market 
flaskels as noted above, OlvfNTA Panners Participi1ting Agencies will 
recei\·e different pricing and discounLs on produc\s. This is also true for 
Nher customers. 

"\lo cost to p~1ticipate 

There is no cost to participate in the City nf Tucson - OMNIA Partnern 
\faster Agreement. 

,v. \Ion-exclusive contract 

Grainger confirms understanding of \he Hb<ive statement. 

l-', Confirm Supplier will train its national sales force on \he Master Agreement. 
At~ minimum. sales training should indude: 

1. Key feHtures ol'Mastcr Agreement 
11, Working knowledge of the solicitation process 
iii. AwHreness 01· Lhc range of l'uhlk Agencic~ that c~n utili7e the 

Master Agreement tlmmgh OMNLI\ Partners 
!V. Know big~ ol' bcncfos of the use of coopcraLi vc contracts 

Orainge1·'s Customer Enablement M,inagcrs (CEMs) will educHk the ~ules team 
on key feature" and the contract req11ireme11ts tu,· !he City of "l ncson ~nd 
OMNIA Partners Master Agreement. TI1c Sales Team will emlm1ce ll working 
knowledge of the wl icitation pmccss, awurene-<'> of' the range of Public Agencies 
that can use [ho City of Tucson and OMNIA Parl.Jlcrs Master Agreement and it's 
bcncfos. 

A national kick off cull will be held by the CF\1 (o develop and present the sales 
team naining plan. Graingcr's national ~ales force will be trained through local, 
regional and national webinar sessions where all uspce1.s or the new City of 
Tucson/ OJvfNIA Partners Master Agreemem will be reviewed and disc\1ssed. In 
llddition, Grainger will work with OM='JJA to targel specilie markcto for in
person kick offnwetings. 

Once implementation trnining is completed, regularly scheduled status meetings 
will be hdd lhrnughout the life of Llw contract to gauge pmgres~ untl r,i-1olvc 
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ONl?HA PART:'>iERS EXHIBITS 
EXHIBIT A- RESPOi\SE FOR 'IATJONAL C:OOl'Fll.ATrVR CO'ITRACT 

GRAINGER 
1'U 

~hallengcs. New Grainger te1un rne11Jhers will be provided background on the 
M~ster A gree11Je11t during these meetings. (Phase 11) 

G. Pmvide the nan1e. title, email and phone number for the person(s), who \\·ill 
be responsible fol": 

1. F.x~CL1Li1·e Support 
11. Marketing 

iii. Salc1 
11·. SHles :',upport 
v. rinaneia!Rcponing 

v1. Accm111Ls T'ayable 
VJJ. Contracts 

Ron Price will manage all Gm ingcr rc;ources to suppon llrn City of Tucson/OMNJA 
Pa1tne1·s Master Agt"ccmcm incll1ding m~l'keting, sales, sales support, financial 
rcpo1ting and conll'acts. 

Grninger'o Go1·eroment Leadership Team and rcwurccs outlined bclov., \\·ill 
supp01t all aspects ~nd requirements for the City of Tuc~on / OlvfJ\!A Master 
AgreemenL. 
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0.l'tiNIA PARTNERS EXllilllTS 
[XHIBIT A- RESPONS[ FOR NATIONAL COOl'LRATIVE CONTRAC I 

GRAING&R, 
1111 

H. Describe in dcLall how Supplier's national sales force is sm1ctmed, 
in~ I ,1ding conrnct information for the high~sL -levd exewlivc in charge o (' 
the s~ks team. 

Pun ,1f lTrainger's National Sales force indmk.s Graingor's Govcrnmeni
Dcdicatcd Sales Organization divided jnto 3 regions - West. South 
Central und NorLheasl. We have covcrag? in all lime zones including 2417 
online, phone and email support. Goverument-derlicakd Grainger ~el!ers 
manage and ~crvke (he contract thro11gh an experienced team of over 
560 government sellers, thro11gho11L all 50 ,tales. Lhe District nf 
Columbia, US Tc1·ri101ics and outlying areas. Grainger provides foll 
geo['niphic covernge to iill slate, local, und education government 
Members. 

Grninger' s Government- lledici1ted T earn' s structure is prewn(ed he Ima,. 

B,•n N+chols 
VP G,wemment 

S~lH 

.liach Government Regional Sales Vice President leud, a team of 
Govemme11! District Sale, Mam1ger,. TI1csc District Sales Managers in 
\urn lead a team of highly t.rnined and experienced Account \fonagers. 
Together thi8 Cmsernment team engages public s~cLOr agencies as how 
best to meet their JvlR.O needs. Below is the Government Team leadership 
stn.icture with contact information. 
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OMNIA PARTNERS EXHIBITS 
L.XHIUI J' A- m,;sro,~F. J'OR :'\A 110, A I, C:OOPERA TTVE ('O'\/TRACT 

•,,··' •-,c' ,· ,, ,;,,,,,,, '~-!...l'2C.::±,C~:-,:~cSe•,.-,,m,0•0··"'"'£Es22~~~~l~4""°'~~~~t:""-~""-""'"''"'~2"! 
VP <SO'/emo,onl , B•" Nlo~ol• Nal1cnal 
S,las I 21 Yoaro ol E>cp,,rlooGO wlln Gia/ng•r 

• W Gov•rrnnel\t Salo, 
• Rogio11al Soles Vice Pleslcienl 

--• __ • Government Sale_,,,m,,,',',"','------+-------1------------0 
~eglonal VP Mork SnOfld Natlanol Mark.Sooad@g ra I ngor.com 

(M4)3a2-1924 11 Yeas, of£xparioooo willi Gri,lnger 
•el'. I.Jlraotar of Government Cooperalrvw 
• f\a~l<mOI Vr<.<i Prnsrden!, North Ro~1011 
• VJoe President, Gowmm•11t Coolrads c----+=-~ 

! Roulon•I VP Kolly Bcnibe SOJ1!1 Cont1~1·. NC, 
/J Yeara el F.xp,r,nence wil/1 Gra/n9er SC. GA, Pl. AL, 
• Director of HeAllho,.re MS, LA, TX, XS, 

Kol ly.Beru~e@g,..1ngor.oom 
(2S1) 650-4900 

, District Sales l~enager CK,, MO, -N --- ----~------+~---!c-------c 
David Joyce NortlJea,t; M~. l<H, Povld.Joyco@uralngor,oom 
(6Y•wf rif £,pol/-0 ,,,m, Gro/nsor VT, M/\, RI, GT, NY. (d10)JS2·1264 
• r;e9lonol Soles \lice Paao,doot NJ, PA, DE, MD, 
•.Sf, lllo,c.!or<>f Ca-Opor,itlc·o, DC, VA, 'IW, Nt', IA, 
, D1rai:!oJ, SE Go•1ernn1ent II., IN", Ml, OH. Kt !~---+---~~~-----+ 
11m Sw,,at Wes!; Al. NV, UT, Tim. 9woot@grainger.oom 

(;,·]4) 274.2331 
1-\•glona•VP 

13 Yeers oi Experia11oe ,•lith Oreingor MT, IIJ. WA. OR, 
• Sr 01100\or Of Sales CA, HI, AK, WY, 
, D1•eclor "1 Go,ernmenl Sales · West CO, NM, NO, SD, 
, Dlstrlot Selo•Maaogor MN, WI -. - '""' ___ ,, ___ -- --------+-----+-----~---+ 

Reg!onal VP Tim RyM US Field & Inside Timotl>y.1,Ry~o@gralnoor.Com 
11 y,,,.r,Ml!xpari.no,, w/lh Gta!nger Gov). Sales (ll47) 793,5150 
• Dlr«lor<J.! Qparallops (o, lnSlde Sales 
'<l'cl Tor01o'6 $1[1oo; 

i , ~.1:1~~~!or:flo11, for Manuract"""9 

l 'Awa <Saloo Manager ==c~-c=ccc~~~-------t==---tc--- -
R•glcnol VI' Cindi~"""" Oisk1bulo1 C111d1.Eva11s@grnlnger.o<>m 

6 Y•ars of E>:pene11oe wllh Gra1ngo, Alliance (<14) 395,6278 
, Rag!onol Sales VICe Pres,~ent, 8uppliers 

Cl1anacl Deve!opmant 
, r<ogional Sales V,ce Pros,denl 8ou:1, Cenlrsl 
• Regional Sales \/loo rra51denl, West ~---"~~~~~~~~--~----------

Beyond tbe Accoun\ Manuger, ,u1y cuS\{)mer can contact the local Branch 
Manager and lhc branch staff for assistance. lfa sihiation firises outside of 
nc,nnal b11sines~ hours. Lhe City (>('Tucson, panicipating Public Agencies 
,md OMNIA Members have access to the (irainger emergency line, 800-
GRAlNGER. Thi> line is um,wered live 24/7 and a local branch manager 
will be contacted lo immediately address the emergent need. 

Grainger'> Customer Service Representatives arc available 24/7 via a toll 
free number; fax (md enmil in e<1ch Lime Lon~ for the City ofTuc~on um! 
OlvfNTA Members. 

For Part;dpating Entities with KcopStock® lnvcntory Management 
solutions, Grainger 'J'eam Membern are iwailahle dt1ri11g normal bu~iness 
hour> at 1nember specilic ]()cations lo help customers manage Umir 
inventory, place orders and provide otber 11ssistanee as needed. 
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0~11\~A PARTNERS EXHIBITS G.RAJ'NGER, 
CXRTBTT A- RESPOJ'iSE FOR :\ATIO'-!AL COOPEIUTIV[ CO:\TRACT HIii 

I. Explain in detail how the sal~s Learns will work wilh lhe OMT\TA 
hrlilers team to implement, aro,v and service the national program. 

('i-rninger's pri,n;iry Sr. GovernmenL Saks Mrnmger Ron Pric~. will 
manage the following cffo1ts: 

1. Condu~L reg11larly sched,iled meeting, with Cily or Tucson and 
OMNIA l'ar~1ers team and om account teams to en&me open 
comnumka(ion and elfoctiv~ dq,loyment of the strategy and rdakd 
pl,mo. 

1. Facilit;,te monthly regional calls between (Jmingcr and Ol\1NTA 
Partners field sales to review afilliatiorrs, new targets and 
opporL1111itie.1 l<ir improvemem. l,rainger will work with OMNIA lo 
share enhanced progrnms specifically benefiting public sector 
customers. 

J. Pmticipate, with other Grainger representatives, in mutmlly agreed-
11pon Bu;iness Reviews with City "r· Tucson nnd OMNIA Partner> 
l'mticip~ting b1tities to review reporti and align objective,, 

4. Continue \0 enhance joint-marketing plm1 hetween Grainger mid 
OMNIA Partners to targol prospective customers. 

5. Continue program marketing and participation 111 trade shows, 
con forenc~, and mher e~ents !o pmmole lhe contmct. 

6. Continue LO collaboratu and educate OMNIA l'aruwrs team members 
about all Grninger resources, sol11tions, ~nd ci1pabilities. 

7. Engage Grainger J.eadership ~nd (ernn membern in rlllfilling the 
responsibilities for tho \1aswr Agreement. 

J. Explain in de!uil how Sllppliur will manage the overall national 
program through011t the term of the Master Agreernenl, including 
ongoing coonlinalion of marketing and sales cffo1ts, timely new 
l'mticipating Public Agency account set- 11p, \imely contrH~1 
admini~tration, Ole. 

Grainger wlll continue to support our successful pa.i1nership with one 
point of contact who will manage the overall national program «nd ull 
marketing and sales efforts for tho tonn of the Master Agreement. '111is 
includes managing any rn1d alJ resources contributing to the success of our 
new agreement. Grainger will activate pricing for affiliated customers 
within 48 hours ~nd pursue all effoi1s for effective contract 
,1dminisLn1tion. 

Grainger will continue to coll<1bomle with OM"IL.\ Par(1wrs and 

Requirements for National Cooperative Contract 
Page 37 of 44 



'· 

OMNIA l'ARTNERS EXHIBITS 
.l,Xll!Ul'I A- IH,Sl'O'.'IS.1£ 1'0.R NATIO'\AJ, ( OOPFRA TIVE (U\TRACT 

GRAINGER. 
'"""II WI ill>. 

Pmticipating Public Agencie, <Jn ,1 c0mp,..,hcnsive mHrketing 
C()fllmuni~ation plan, including objectives and target goals. The marketing 
~,immunication pli1n will promote high awareness and usage orthc Master 
Agreement by Pa1ticipating Public Agencies in multiple channel, ~11cb as 
collaleral materials, e-mail C()flllTillnicalions, participation in trndc shows 
nnd \vcb content. 

K. State the amount of ~upplier's l'11blic Agenc}· sales for Lhe ]111'\·ious 
focal year. 
T'rovide H list of S,1pplier's top IO T'ublic ,\gcncy cuslomcrn, the lot.al 
purchases for each for the previous fiscal year along with a key contad 
li,r each. 

Grainger' s Government and l'ublic A gene, busine8~ in 2018 \Otaled :j, 1 .4 
billion. (irai11ger has contracts wllh 50 States, numerous local 
governments, as well as in the Federal government 

The Government sales orgiiniz,iti(m, in place since 2005, allows Grninger 
to focus on the unique needs of tl1e government customer while gaining 
insight into, and expe1tise in, government proc11rement. Gmingcr's 
Government team members receive annual cornpliunce training \o e11sure 
thm they know and understand our customers' requirements and reflect 
om government sector ethical :,'tandards. 

Grainger cn11 provide nameo <llld addresses 01· lop Government, 
Healtl1carc and Education customers llpon contract uwmxl and permission 
is received from SllCb CLIStrnn~rs to release this information, it is 
proprlctary in character, which must he preserved. 

L. Describe Supplier's information systems c~p~bilities 11nd limitations 
regarding order rnmmgement tlmmgh r~ceipl 01· payment including 
description of 11111ltipk pfotforms that m~y be used for m1y of the~e 
functiom, 

Customers may choo~e to order over lhc lntcrnct through Grainger.com, 
place an LDl order or order through u procurement 1olutio11 su~h m, 
Ariba, SAP, or Oracle. 

Grainger.com allows users to find the producl1 lhey need, compiire like 
ilems, imd purchuse product;; efficiently. Usc1·s can access real time 
availability and track purchase history. This solu1in11 ii avuil11ble on u 
desktop computer Hml oil mobile devices 

Adva11ced Fe11tures r,f Grulnger,Mm pmvide approval, spend 
limits, workfiow, and repo1ting features to impnJve control over 
spend and enhance contract complimwe, 
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O:.\lJ\IA PART:\ERS J<;Xl--flBl'J'S GRAINGER< 
F.XHTBTT A- RE:SPO'iSE fOR ~ATIONAL COOP.l!.RAJ'JVb CO'/TRACT 111/1,Hi 10/IQI AIM iiJ 

Gl'/1/n,:er ,Ho bile App for il'hone ~nd Android devices optimized 
for ll~e on any .smarLphonc. En,l-users lmve access to 
Grainger.com no lllatter the Jorntion: j,11, site, truck, planl lloor. 
and garngc or maimcnancc shop. Lsing the mobile website or 
app, employees cun log inlo Lheir account, view pricing. confirm 
local product availability, approve pending ordens, and checli OLii 
- witl1 Lhe produd read)· J'or pickup al a Grainger branch Ol' 
shipped directly to their office or job site. 

eProcurement o!Ter, abiliLy Lo inlegrmc Graingcr's General 
Catalog and buying process with c11stomers' pmclmsing and F.RT' 
systems. Gming~r connccLs lo customers throngh electronic 
marketplaces, excbanges or enterprise purcha~ing soflw~re 
sysLelll~ l1Sing universal technology standards such as l:,l)f ~ml 
cX?vJL. Grainger al,o offero H shopping ,olnlion comprised of 
Grainger specific data deployed behind the customer's Jirewall. 

Grainger.com: !be benefits Grainger.com provide~ inducJe: 

Ac<:<iss to Qver 1.7 mllll<m • Order Confirmaifion and • ProdJJct search tapabllltles and 
product, for each of you, USA s_hlprnent N(>!;lflcatlon Emall, Matchmaker "llection 
sites • Order Hlst.o'rY -guidelines -
Your spedli< Grainger • q1ck to C.'lll/Chat • Giainger branch locator -
Ag;Mment prltlng • eudgetlng per user 

.Auio"Reofder· • sui,pller cy1verslty Product, 
Orderll"I.I! 24 hours per· • • c_u,tbm Product .Center 
Up-to-date Pricing • Product Review~ and Ask~ • Global Safe!\' Data Sheet, 
Item Coll"lparlson Ariswer · (GSDS) and Catalog request_, -
Product AVaila~lllty • eQ.uQtas -- • Multiple 4sers.per wstOmer 
Easy and Se<u,e Ordering • PrDdUtl technical supp,oit account 
Qrder Sta1;u1 

Enhanced Features: Grainger.~om Qffers enhimccd features for greater 
purchusing control and a customized experie11ce. Cmrtomized spend 
management and order vi,ibiliLy l"undionalily helps customers manage 
expe11ses more el"lkicntly allowing particular order approval workflows 
and spend limits per uoer. 

Grainger's SAP Enterprioe Reiource Planning (ERP) platform provides 
customer driven requirements, assisting internal oversight and 
supervision. Repo1ting mid C(ll1Jpli,111~e sLTUGhfre~ are described below: 

Work,flow Management Contwl!; C.1sto111ers eun control and manage 
workflow and ~pend management when registered and logged into 
Grainger.com. Grninger's order ma1rngemenl sysLem !lllows greater 
purchasing control and vi,ibili(y thrnugh cu1tomized spend management 
auLhorizalions. Workf1ow contrnls al'e administered by the individual 
Purchasing .Entit)". Grainger works d111ing the implemcnla!ion phase to 
dete1rninc Lile best way to create the user ids, approver, and workf/ow 
tha! meet your needs including: 
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• .Csrnblish an approval process for orders that exceed 
Vlember-specified dollar limit, 

• Set a budget for individual 11sers on a per week, month 01· 
year and Lhen lmck their spend wilh reporting 

• Desigm1te a specific ,1sers as default apprnvHls 
• Apply spend limits & default approvers across mullipk 

users or gl'()up; of users 
• Add notes to !he order as it is sent for ~pproval 
• ModiJ}, deli,cry and paym~n! information on orders 

submitted for npproval 
• Adel. remove or change item quantities on orders 

suhmitted for ilpprovi1l 
• Apply a payment method from your profile to a pending 

order 
• Set order approval mies based on Market llasket items 
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J.X.HIBIT A- RESPONSf. l•'O.RN.\TIONAL roon:lU.11\'E CONTRACT 

GRAINGE:R, 
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Other enh,u1cL-d fe..tnres include: 
o Custom Home Page am.I lunding pages: Grainger c11n customize lhe 

user cxpcl'icnce hy enabling cm,iorner specific contcm 011 Lhe home 
page 01· Grainger.com. Grainger can set pages as lhe default landing 
JJ~ge. 

o l'ersoual & Shared Lists: Grninger.corn offers customers 
opportunity to create pcrsonul i7.ed lists of frequcnlly purchased items 
imd share with others on the account for simple repeat ordering, 

o R.epotting {Order History Download): Detailed order history 
information such a.<: Order, Shipping, Paymenl, Produc!, 
T'rice/QuantitJ·, Account Defaults is rentli ly acce:.,ible. 

W(}r/r Order Integrutfon: Grainger.corn CHll integrnte Computeri7.ed 
Maintenance Management Sys!em8 (CM..MS)/ Work Order sy~tems wiLh 
the purchasing process for rcconciliution of purchases Lo work 
orders. Thi, integration align, work order data to product orders an<l 
packing slips for streamlined receiving: and aosig:ns product cost to the 
work or<ler for a full view of project costs. 

lntcgralinns in several CMM8/worl, order systems allow 11sers to click 
out to a Grainger ,ite for shopping. Other integrations enable llut file 
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GRAlNGER, 
rum, , , 111 1111,, 

(ra11sfcrs lo autc>1nate rcconcilimi011 of work orders and purchases. 
Gntinger's eComn,cr~e Solutions I\fanagcr, will assess cmrent work 
order mid purchasing prrwesscs lo stream line the process. 

Mobile Apps: J'he Grainger 
mohile app includes many 
capabilities ()f" Grainger.c,,111 
and several unique frmures for 
ll mohile workforce. C,1stomers 
c8n 11so the Grainger app !o 
find prnduct, view and share 
product dernils, purchase 
product, approve requisitions, 
check order slHlLos and history, 
chat wi01 >lll agent for lwlp and nlllch morn. Gn1inger has app, 
iphone, lPad mid Android devices and a mobile optimized weh page. 

for 

ln addition to the advan~ed 8earch features ol" Gn1inger.com, the Grningcr 
mobile app includes barcodo scanning, item number scanning, voice 
search and locntion based lisLs to streamline pL1rchasing of commonly 
used items. Users can establish KocpSt,,ck CMI program.I mid scan KS 
bm-codos. 

eProcurc•ne11I solutions m1LomHte the purchn10 ,md invoicing of MKO 
pU!-chascs, eliminating rnany manuul :,teps involved in processing 
trnm,actions, and increasing dUL'1 acc11rncy. \Vilh eProcmemcnt, agencies 
control spend more effectively, increas~ Lbe opend being managed, reduce 
purchasing 1,gent overhead and improve rcquisitivn-to-ordcr cost mid 
cycle time. Grainger offers the following eProcuremcnt 1olutions and 
services: 

Efeclmn.ic marketplaces: Grninger connects lo cw,tomors tlmiugh 
electronic marketplaces, exchange.I_. or enterprise pL11-chasing 
soflwtffe systems using univer,,il technolog)' slnndards, such a> 
cX:V[L. Customer, can ''Punch-Out" Lo Gn1inger's online catalog, 
create a re-quisition and rctl!rn \he shopping c,llt back lo the 
mm·ketplacc for review and approval. 

Direct connediom· tr, customers' En/e11wise Resource Planning 
(ERP) .1y.1·t<:ms: Grainger offers ability to integrnte its General 
Catalog and buying pL"ocess witJ1 cmtomen;' purchasing and ERP 
sy~tems. Customers seeking to "Punch-Out" directly from their 
ERP can access Grninger's onlinc ca1c1log and reh1rn the ~hopping 
cnrt bad: to tl1cir p,1rchasing syslcm lo manage the order 
workflow. 

Grainger c,in provide Oracle R12. A scoping call with the 
Grainger c-business integration loam c<1n determine specific need 
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GRAINGER, 
"'" 

and customization. Our experience with numerous customer 
plmlorms provides cnd-\o-cnJ integration nlpability to drive 
streamlined proccs1cs lo 1ichieve cost savings Lhrnugh 
produclivi Ly enhancements and reducing direct ordering co&t. 

Some of Grainger'~ supported ERP and Supply 
Chain/l'rocuremen1 r.·etworl<S include: 

" " ' " ,., 
GHX O~ACLE' Ill 

Supported ePmcuremenl Tran . ..adion.1·; Grninger supporls 
custom non-standard trnn~actions on a per request basii, in 
addition Lo the followiJ1g standard trnnsaclion seL": 

• Invoice" 810 ANSJxl2, cXML, xCBL 
• l'ayment (CTX Formut O::,..JLY) - 820 AN~lxl2 
• Remittance Advic-c - 824 AI\Slx12 
• Purchase 01xfor" 850 AJ\Slxl2, cXML, xCBL 
• Purchase Order 1\cknowledgement - 855 ANSJxl2, 

cX1'1L, xCBL 
• Ship/llill Notice - 856 Al\Slx12 
• Functional Acknowledgement - 997 ANS!xl 2 

M. Does the Supplier propose to guarantee sales? If so, provide the 
Contract Sales (as defined in Section 10 of the National 
Intergovernmental Purchasing Alliance Company Administration 
Agreement) that Supplier will guarantee each year under the Master 
Agreement for the initial three years of the Master Agreement 
("Guaranteed Contract Sales"} 

$ 00 " year 
oae 
$_.oo ;, year 
<wo 
$_.oo ;, year 
three 

To the extent Supplier guarantees minimum Contract Sales, the 
administration fee shall be calculated based on the greater of the 
actual Contract Sales and the Guaranteed Contract Sales. 

Please see Letter (>f Clarification. 

N, Even though it is anticipated many Puhlic Agcnciea will be able to utili?c \he 
i\!astcr Agreement without further formal solicitmion, there may he 
circumstances where J'ublic Agencies will is_s11c (heir own soliciuctions. T11e 
following options ~r~ available when responding to a solicitation fm Products 
covered undcr t11c Maslcr Agrs,emem. 
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1111 

i. Respond with Master Agreement pricing (Contract Sales 
reported to OMNIA Part11ers). 

11. If competitive conditions require pricing lower than the 
standard Master Agreement not-to-exceed pricing. 
Supplier may respond with lower pricing through the 
Master Agreement If Supplier 1s awarded the contract, 
the sales are reported as Contract Sales to OMNIA 
Partners under the Master Agreement. 

1u. Respond with pricing higher than Master Agreement 
only in the unlikely event that the Public Agency refuses 
to utilize Master Agreement (Contract Sales are not 
reported to OMNIA Partners). 

iv. If alternative or multiple proposals are permitted. respond 
with pricing higher than Master Agreement, and include 
Master Agreement as the alternate or add~ional proposal. 

Please see Letter of Clarification. 

Detail Supplier's strategies under these options when responding to a 
solicitation. 
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FEDERAL CERTIFICATIONS 
ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT 

TO WHOM IT MAY CONCERN, 

Participating Agencies may elect to use fodernl funds to purchase under the Master Agreement. This form should be 
completed 81ld returned with prop,os81. 

Tha follO"o~ng cert1!cations and provisions may be mqui1ed and spply 1'fflen a Participating Agency expands fOOer~I funds for any 
purchase resulting from this procurement p1acess. Pursuant (o 2 C.F.R. § 200.326, all cont1acis. including smal! purchases, 
awarded by the Pa1tioipating Agency and the Pe~1c1patlng Agency's subcontractors shall contain the proruremant provisions of 
Appendix II to Part 200, as applicable. 

APPENDIX II TD 2 CFR PART 200 

(A) Contracts for more than the simplified acqu1s1\1on thrnsl1old currently set at $150,000; which 1s the inflation adjt1sted 
antou11t detennined by the Civilian Ageocy Acquisition Council and tl1e Defense Acquis~1on Regulations Council 
(CouncHs) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies In instances 
where contractors violate or brooch comract terms, and provide for such sanctions and penalties as appropriate. 

Pursuant to Federal Rule (A) above. vmen 8 Participating Agency expends federal funds, lhe Participating Agency reserves all 
rights and pr1v1legei: under the applicable laws and regulations \'Ith respsct to this procureme11t In the e·1ent of breach of oont1 aot by 
either party. 

Does ofleror agree? YES----------------- Initials of Authorized Representative of offeror 

(BJ Termination for cause and for convenience by the gramoo or subgrantee Including the manner by which it will be 
effected and the basis for sett!omMt. (All contracts In excess of Sl0,000) 

Pursuant to Federal Rule {BJ ai;ove, whan a Participating Agency expands federal funds, the Participating Agency mserves the 
right to immediaOlly terminate any agreement in excess of S10,000 reslllt1ng from this procurement process in the event of a 
brooch or default of lhe agreement by Ofleror m the event Oflerar fails to: (1) meet schedules, deadlines, and.'or delivery dates 
,~thin the time specified in the proC!l@ffi"'1t solicitation, conttaci, andlor a P"rohase order, (2) make any r,ayments o'!led; or (3) 
othe~~se perform in aooorOance wjth the contract and.'or the proO!lrement solic1lat1on. Participating Agency also reserve, the right 
to te1 minate the oontract immediately, 1•1th \'ffl!ten notice to offeror tc; con,1aniance, if Participating Agency believes, in ils sole 
discretion that It is in the best interest of Participating Agency to do so. Offero, ~II be oompensaled for mrk oortormeD and 
accepted and goods a-coopted by Participating Agency as of the termination dale If the caniract is terminated for convenience of 
Participating Agency. Any award under this procurement prooess 1s not exclusive and Part1c1patlng Agency 
reserves the right to purchase r;wds and ser1ioos from other offerers when it is in PartlclpaOng Agency's best interest. 

Does ofleror agree? YES ____ _ ___________ ,Initials of Authorized Representative ol oftemr 

(C) Equal Employment Opportunity. Except as otherwise pmv1ded under 41 CFR Pan 00, all contracts that meet the 
definftion of "federally assjsted con~truction contract" in 41 CFR Part 60-1.3 must include the equal opportunity clause 
provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, "Equal Employmem Opportunity" (30 CFR 
12319, 12935, 3 CFR Part, 1964·1965 Comp., p. 339), as amended by Executive Order 11375, "Amending Executive Order 
112~6 Relating to Equal Employmem Opp,ortunity." and implementing rogulations at 41 CFR p.1rt 60, "Office of Federal 
Comract Compliance Programs, Equal Employment Opportunity. lljapartmem of Labor." 

Pursuant to Federal Rule (C) above. 1'fflen a Participating Asency exoonds federal funds on any federally assisted construction 
oontraol, lhe equal opp:imlnity cleuse Is Incorporated by reference herein. 

Does ofleror agree to abide by the above? YES, ___________ Initials of Authorized Representative of of/Gmr 

(DJ Davis-Bacon Act, as amended (40 Li,S,C. 3141-3143). When requ1rod by Federal program logislation, all pnme 
construction contracts in excess of $2,000 awarded by non-Federal emlt1es m11st include a provision for rompliance 
with tile Davis-Baron Act (40 Li.S.C. 3141-3144, 8nd 3146-314B) as supplememed by Department of Labor regulations 
(29 CFR Part 5, "Labor Standards Provisions Applicable to Contracts Covering Federally Financed ond Assisted 
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Construction"). In accordance with the statute, contractors must bo required to pay wages w labortvs and mechanics at 
a rate not less than the prevaili11g wages specified in a wage determ1natfon maae by the Socretary of Labor. In 
addtt1on, contractors must be required to pay wages not less than once a wook. The non-Federal entity must place a 
copy of the current prevailing wage doterminatfon issued by the Department of Labor i11 each sol1c1tatlon. The docision to 
award a contrnct or subcontract must be condjtioned upon the acceptance of the wage detenninati0/1. The non. 
Federal entity must repon all suspected or roported violil\1on, to the Federal awarding agency. The contracts must also 
includo a provision for compljance wjth the Copeland "Anti-KicklMck" Act {40 U.S.C. 3145), as supplementod by 
Dcpa,tment of Labor regulanons (29 CFR Part 3, "Contractors and Subcontr8Ctors on Public Building or Public Wo.k 
Financed in Whole or in Part by Loans or Grants from the United States"). The Act provides tl1at each contractor or 
subrecipient must be prohibfted from inducing, by any means, any perso11 employed 1n !lie construction. completion, or 
repair of p11bl1c work, to give up any part of the compensation to wl1ich he or sfw is otherwise entitled. The non-Federal 
entity mtist report all suspected or rep,orted violations to the Federal awarding agency. 

Pursuant to Federal Rule (D) aOOve whan a Particip.atlng Agency expends federal funds du1ing the term ol an sward for all 
con I, acts and subgrants for construction or repair, offeror 'llill 00 in compliance with all applicable Dav1s·Bacon Act provisions. 

Doesofferur ~rae?YES ____________ _ _ __ ,Initials of Autho:ized Representative of offeror 

(E) Contract Work Hours and Silfety Standards Act (40 U.S.C. 3701-3708). Where applicable. all contracts awarded by 
the non-Federal entity m e,cess of S100,000 tllat involve the employmont of mechanics or laborers must include a 
provision for compliance with 40 U.S.C. 3702 and 3704. as supplemonted by Department of Labor rogulat,ons (29 CFR 
Part 5). Under 40 U.S.C. 3702 of the Act, each coll!ractor must bo required to compute the wages of every me-chanic and 
laborer on the basis of 8 standard work week of 40 hours. Work in excoss of the standard work week is permissible 
provided that the worker is compensated at a rate of not less than one and a haff times !he basic rate of pay for all 
hours worked m excess of 40 llours 1n the work wook. The requirements of 40 U.S.C. 3704 are applicable to 
construction work and provide that no laborer or mecllan1c must be required to work in surroundings or under working 
cond~lons which are unsanitary, hazardous or dangerous. These requlroments do not apply to the purchases of supplies 
or materials or articles ordinarily available on the open markot. or contracts for transportation or transmission of 
intelligence. 

Pursuanl to Federal Rule (E) abo\'6, when a Particlp.atlng Agency expends federal funds, offeror oerUf1es lhat offeror will be in 
oomplia1100 'llilh all applicable provisions of the Contract Work Hours and Safety standards Acl during the ts,m of an award for all 
oontroots by Participating Agency resuljj11g from this procurement pruooss. 

Doos offeror agree? YES ____ Initials of Authorized Representative of offeror 

(F) Rights to Inventions Made Under a Coll!ract or Agreement. If tho federal award meets the definition of "funding 
agreement" under 37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small 
business firm or nonprofit organization regarding tl1e substitution of parties. assignment or porformance of cxperimenwl, 
developmental, or resoorch work under that "funding ogmement.'' the recipient or subrecipient must comply wtth the 
requirements of 37 CFR Pan 401. "'Rigl1ts to Inventions Made by Nonprofit Organizations and Small Business Firms 
Under Government Grants, Contracts and Cooporative Agreem~nts," and any implementing regulations issued by the 
awarding agency. 

Pmsua11t ta Federal Rule (F) a~ove, ,•,hen federal funds are expended by Participating Agency, !he offaror certifies that during the 
term of an award for all conlracis by Parl1olpatlng Agency resulting from this procu, ement proross. the olleror ag,oos to comply 
'111th all applicable requirements os relerancad in Federal Rula (F) above. 

Does offeror ag,oo? YES _________________ Initials of Authorized Represenlal,Ve of offeror 

(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the FOOvral Water Pollution Control Act (33 U.S.C. 1251-1337), as 
amended-Contracts and subgrall!s of amounts in excess of >150,000 must contain a prov1s1on that requires the non -
Federal award to agree to comply wfth all applicable standards, orders or regulations issued pursuant to the Clean Air 
Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amendOO (33 U.S.C. 1251· 13B7). Violations 
must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Agency 
(EPA). 
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OMNIA PARTNERS EXlllllITS 
CXHIRIT I<- YEDER4L l•'U:\'DS CERTll'lC.\ TJONS 

Pursuan( to Federal Rule (GJ above, when fedeml funds are expended by Pa1ticipal1ng Agency. the offerer oortifies !hat during lhe 
term of an 8Ward fur all conlracll; by Partic1pallng Agency member rasulting trom this prooure,nent process, the ofuror agrees 
ta comply wilh all applicable re,quirements as referenoo:J in Federal Rule (G) abuve. 

Doss offe,oragree? YES Yes it does. ____ _Jn1tlals of Authorized ReprGSentative of offe10, 

(HJ Debarment and Suspension (Executive Orders 12549 and 12639)-A contract award (see 2 CFR 1 B0.220) must not be 
made to pa!ties listed on the government wide exclusions in (he System for Award Management (SAM), in accordance 
with the 0MB guidelines at 2 CFR 130 that implemem Executive Orders 12549 (3 CFR pa!t 1986 Comp .. p. 139) and 
12689 (3 CfR part WSB Comp., p. 235), "Debarment and Suspension." SAM Exclusions contains the names of p;i!tics 
(fobarred, suspendoO. or otherw1so excluded by agencies, as woll as pames declared jnel1g1blo under statutory or 
regulatory authority other t11;m Executi"e Order 12549. 

Pursuant to Federal Rule (H) above, when federal funds are expanded by Participating AjJenoy, the offaror certifies tllat during the 
term of an award for all contracts by Partic1pallng Agency resulting from this proourament process, the ofleror certifies that nerther 
11 nor its principals 1s presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily e,cluded from 
parlicipatJon by any federal department or agency 

Does ofleror agree? YES _Y,e,s,ci>cdco,,,S,.~ ____________ ,lniUals of Authorized Representative of offaror 

(II Byrd A11ti-Lobbying Amendment (31 U.S.C. 1352)-Contractors that apply or bid for an award exceeding $100,000 
must flle the required certification. Each tier certmes to the tier above that tt will not and has not used Federal 
appropriated funds to pay any person or organ1iat1011 for influencing or attempting to irdluenr;e an offir;er or emploJl!!e of 
any agency, a member of Congress, olf1cer 01 employee of Congress, or an employm, of a member of Congress in 
conn&Ction with obtaining any Federal contrar;t, grant or any other award covered by 31 Li.S.C. 1352. Ear;h tier must 
also disclose any lobbying wtth non-Federal funds that takes placo in conn&CtfCm with obtaining any Federal award. Such 
disclosures aru forwarded from tier to tier up to the non-Federal award. 

Pursuant to Federal Rule (I) above, when federal funds are expended by Participating AjJency, the offeror oorlifies that during 
tfle term and after the awarded tenn of an a'llard ror all contract, by Participating Agency rGSulting from tflis procurement prooess 
the offeror oort'lias tbat it is In compliance 'llllh all applicable provisions of tlie Byrd Anli-Lobby1ng Amendment (31 U.S.C. 1352). 
The undersigned further certifies thal· 
(1) No Fede,al appropria!Gd ft1nds have basn paid or will be paid for on behalf of the undersigned, lo any petSon ta, infiuenclng or 
attempting lo Influence an omcer or emplo)w of any agency a Memiler of Congress, an officer or employee of congress, or an 
employee of a Memi)er of Congress in connedion l'nth tile awarding of a Federal contract the making of a Federal grant the 
making of a federal laan, tfle entering into a ~ooperati,e as1eemenL and the extension, continuation, rene\'1al. amendment, or 
modilcat1on of a Fedeml contract, gra11t, 10011, or cooperative agreement. 
(2) If any funds other than Federal approprioted funds have been paid or w,11 be paid lo any person for influencing or 
altempt1ng ta in!uence an officer o, employee of any agency, a Member of CongrGSs, an officer 01 employee ol congress, or 
an employee of a Member of Congress 1n connection with lhis Federal granl or cooperative agreement, the undersigned shall 
complete and submit Standard Form-LLL, 'Disclosure form to Report Lobbying' in accordance with is instructions. 
(3) The undersigned sh811 require that the la,1guaae of this OOl!fication t;.e included in the awa•d documents for all cove,e:i sull
awards exceeding $1 DD,000 in Federal runds at all appropriate tiers and that all sub,ecipients shall certify and d1Sclose accordingly. 

D::>es offeror agree? YES.Yes it does. Initials of Authorized Rap, esentatlve ofofuror 

RECORD RETENTION REQUIREMENTS FOR CONTRACTS 1"1VOLVING FEDERAL FUNDS 

When federal (unds ere expended by Participating Agency tor any contract resulting tom this pror;urement process, offeror 
certi!es that it will comply wilh the record retention requirement, detailed in 2 CFR § 200.333. The orferor further certifies that 
offerarwill retain all recrnds as required by 2 CFR § 200.333 for a perioo' of three yaa/8 after grantees or sul,;Jrantaes submit 
lnal expanditu,e reports or quarterly or annual financial reports. as applicable, and all olher pendinli matters are closed. 

Does afferorngree? YES 0Y,,,s,,\l~d,o,e,s,. ___________ lnitial, of Authoriled Repreaentativa of off6ror 
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OMNJAPARTNERS 1,:x11IDITS 
EXIITBTT 1' - l<'IWERAL FUNDS ('F,!{'J'JFJC_'I.TIONS 

____ _cC0CsS,e'ee<,rn~TIOI>/ OF COMPLIANCE WffH Tl-lE ENERGY POLICY ANO CONSERVATION ACT 
When Participa!ng Agency expends /ederal funds for any contract resvlt1ng from this procurement process, offeror certifies lh~t IT 

will comply '111th the mandatory standards and policies relating to energy efficimcy whic\ are rontainad in the state energy 
conservation plan issued in compliane<a with the Energy Polley and Conservation Act [42 U.S.G. 6321 et seq.; 49 C.F.R. Part 18). 

Doos ofleror agree? YES..l'.es ~_d_o_e_,_. ____ _ _ _____ loitials of Ac·thorlzed Repmsantative of offeror 

------- _,,,rn,,"""""'"'""~N OF COMPLIANCE wrrn BUY AMERICA PROVISIONS 

To the extent purchases ara made ,~th Federal Highway Administratioo, Federal Railroad Administration, or Federal Transit 
l\d1ninlstmt1on funds, offaror certifies that its pfOOucts m~plyvath all aopllcable provisions of \1e Buy Amelica Act and agrees to 
prol'ida such certificalio11 or applicable waiver w!h respect to specific products to any Partlc,pming Agency upon request. 
Purchases m"6e in actordance ·Mlh the Buy America Acl must still follow the applrcable p1 ocu,ament I\Jles calling for i'ee and 
open competition. 

Does olleror agree? YES No, it does not. Products can only Oa certified Initials of Authorized Rep,esentative of offeror 
on an individual_basls, _if applicable once in$1ulry Is made to manufactur_er for verification. 

PROCUREMENT Of RECOVERED MATERIALS RE_g_UIREMEI\ITS FOR - 2 C.f.R. §200.3_!!,< ___ _ 

Participating Asency and its oontractm must romply with section 6002 of the Solid Waste Disposal Act, as amended by lhe 
Resouroo Conservation and Rewvery Act. The requirements of Seclon 6002 include prorurlng only items designated In guidelines 
of the Environmental Protection Agency [EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials 
practicable, consistent wilh maintaining a satisfactory lev,I of competition, where the purchase pOce of the llem exceeds $10,000 or 
lhe value of the Quantity acquired during the praceding fiscal year exceeded $10.000; procuring sol Id waste management servlc;i,; 
In a manner lhat maximizes energy and resource recovecy: and establishing an affirrnat1ve procurement program for p:ocurement of 
recovered mateOals ident11led in the EPA guidelines .. 

Does Vendor agree? YES _!,J~_, It does not. Product, can only be Initials of Authorized Representative of Vendor 
certified on an individu!ll product basis, ;r applicable. once Inquiry is made to manufacturer_ for ventication. 

CERTIFICATION OF ACCESS TO RECORDS - 2 C.F.R.,§ ,,oo0 .0SS0S ___ _ 

Offeror agrees lhat the Inspector General of lhe Agenc1 or any of their duly authorized representatives shall have access to ~ny 
books, documents, papers and records of offero1 that ere directly pertinent to olferor's discharge of its obligalions under the 
Contrnct for the purpose o/ making audits, examinations, excerpts, and transcriptions. The right also incJudes timely and 
reasonable mxess lo offerois personnel for the purpose of interview and discussion relating to suet, documents. 

Does afferor l,flroo7 YES Yes It doe!: _ Initials of Authorized Reprooentalive of offeror 

----·---
----~C~ERTIFICATION OF Aff0RDABLEcU;c,,eS0C0,,c,~---

Offerer undarntands ~nd agroos lhat it silell be solely resr,onslble fo' compliance v.ith the porlient P1otection and AffordablB Cara 
Act, Public Law 111-148 and lhe Heallh Care and Educa!ion Remnc1llatlon Act 111-152 (mllect1vely the Affordable Care Act 
"AGA"). The Offerrn shall bear sole responsibility for prol'idi,1g health care benefits ror its employees '!Iha prov1do s~rvices as 
1equired by Federal law. 

Does offerrn agree? YES Yes It does. _l11!als of Authorized Rep1esentatlve of offerer 

CERTIFICATION or APPLICABILITY TO SUBCONTRACTORS 

Offeror :,grees that all contracts 11 awards pursuant to lhe Contract shah be bound by the foregoing !arms and condi!ons. 

Does of/0ror agraa? YES No, C_ontractor only agrees to those clauses lni~als of Authorized Representative of offeror 
1trw111cl1 It lias aillrrnatlvely 1espo1,ded. · 

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances. as applicable, ~ is 
furl11er acknowledged thB1 offoro, certifies compliance with all provisions, laws, acts, regulations, etc, as specifically 
noted above. 
Ofreror's Name. W.W. Grainger, hic0. _____ _ 
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Address, City, State, and Zip Coda" 100 Grnin_ger ~arkway, Lake h,rest, 11: ,6,0,0,,!,5 ____ _ 

Phone Number: 800-472-4M.1 Fax Numbe,._,N,A~--

Printed Na111e and Tile of Authorized Represent~e: Ron Pdcr ______ _ 

Email Address: Ron .Pric.s:@graingeifjiL //..,-} 

Signature of Authorized Representallv~)~ Dale: '//[,/I''/ __ 

Rc.:Juirnrnents for -"Jational Cooperative Contract 
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OMNIA l'ARTl"IERS EXIDBITS 
EXHIBIT{.- NEW ,JF.ltl,.EY BITS!l'<L:SS COMPLIANCE 

NE\V JERSEY IIUSINRSS COMPUAJ\TE 

Supplier., intending to do busine,.s in the State of 1'icw Jersey mu1( rnmply with policies and 
procedures required under New Jersey sL,nucs. A 11 offcrors submitting proposals 111 ust complete the 
fo I lowing li,rms spcci lie \o the State of Ne\\· Jersey, Comp letcd form, should be ,S\l bmitkd with (he 
offoror' s respon,;e to the RFP. Failure lo complclo (he Nc,v forsey packcL \\·i 11 impad Oi\JSJ i\. 
Par\11ers' ability to promo I~ the Ma-1kr Agreement in the Slllte of New Jersey. 

DOC#1 

DOC#2 

DOC !13 

DOC i/4 

D0C#5 

DOC#6 

DOC#7 

Ownership Di.sc/osmc F or,n 

Non-Collusion Affidavit 

AJ'l1m1ativc Acti011 Affidavit 

l'olhical Contribntion Disclosure l'orm 

Stock!Jolde1· Disclosure Certil1eution 

Certification of Non-lnvo hemenl in Prohibited Aetivhie& in Iran 

New Jersey Business RogiS\l'ation Certificate 

New Jersey suppliers are required to comply with \he following New Jersey starutcs when 
applicable: 

• ~JI anli"<focrin1inmion Jaws, including \ho.,e coma ined in .',J .J .S .A, 1 0:2-J through l\.J.S.A. _ 
I 0:2- l 4, N .J. S.A. ] 0:5-J , and N .J .S.A. 1 0:5-31 through J O :5-3 8; 

• Prevailing WHge Ac\, N .. U,.A. 34: I 1-56.26, for HII commns witliin lhe contemplation oflhe 
Act; 

• .l:'uhlic Works Contractor Reghtrcttion -""t, J\' .J.S.A. 3~ : 11-56.26; ~nd 

• Bit! mid l'erformancc Seeuti\y, as required by \he applicable municipal or state s\alL1tes. 

Req11iremen!s for Nationul Cooperative Comract 
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DOC iil 

OMJ\IA PARTNl•'.RS EXHIBITS 
LXHIBIT G- NRW J.ERSllY BUS1Nb8S COMPIJA~C.E 

OWNERSHIP DISCLOSUU: t'ORM 
("I.J.S. 52:25--24.2) 

Pursuant to the requirements of P.T,. 1999, Charter 440 eJie~iive April 17, 2000 (Loco I l'ublic Conv~ds 
Law), th~ offerm slrnll complete the form attached to Llwse sµeciticmions !isling the rcrsons o\\·ning 10 
per~ent ( 10%) 01· more of Ll1e fii m prescnl ing the proro.,al. 

Compnny .l'\ame: W.\V. Grain er, Inc. 

Street: 

City, State, Zip Cude: J.akc Foreol lL 60015 

Complete a$ urmrupriate: 

f _____, ccrl;fy ,h"I J mn /he sole mmer qf 
, th"/ there are no pm·tners and the hu.,·fness is no/ 

incorpor"Ml, and the provM,m., uf,V.J.S. 52:25-24.2 ch not apr,(v. 
OR: 

I , r1 parlner jn_ do hereby 
certify thar the fol/mving is a lfai of'a// individual pwlners wl,o own o I 0% ur greater ir1teres/ therein I 
further cen/fy ih,11 if om (1) or more of the partner, /1• ;;,·df a corporu/ion or parlnei'.lhip, /here is also .l'e/ 

funh the names and add,wses of the 8todJw/ders holdinp I 0% or more qj ihol corpomtiort'., .\'lode or the 
individual parmers owning 1 0% or grea/er inreresl in iha/ parlnership. 

OR: 
J Ron Price _, on authorized l'(pl'esentali.-e uf 
W.W. Grainger, Inc. . a cmporation, do hereby certify Iha/ !he fol/oivinf', i., Cl /i.l'/ of the names (lr,d 
a,kire.,<•ei• of'<rll stockholder.< in !he corporation w/w own 1 0% or mun, of its stOl'k of an)' class. l/'1tfn!i,e,X 
.\.<~~'/,X:f;N,<W"f..~NNw'//W'ii>'i'~)f.lfa~l'.1/Km'<W.)W"t),~)f~r'JCM?MJW. 
'.)'lS1ifi/ifr~~~~'%)/,"Jf#J'l{fif,N(J((/~f{M~~~;;)<'.f/lkX 

m<h./llmt.,o_.oi:,i~/{';()o(~)(l(w,;~1()/}/,i!/:RJQ/;f{X/fx/;tQiX 

J~ote: If there are no p•rlncrs or stoekho)_der, owning I 0.% or more imer~t, imlicate none. 

Kame Addrc,., s'c"c"cre~,<~---------

Tile Vanguard Gro"p 100 Vanguard Blvd. Malvern, PA 1 9355 1 O 4_3%' as of December 31, 2018 
for add1tmnal mfurmation see attached page 28 of the WW Grainger Prosy Statement 

The Vanguard Group is an investment company and Gralngardoes not certify oo,jts behalf. ---~~
The Vanguard Group ha, t,led an Schedlllo 13 G whmh ce~ifles thal the ,ecunt,os were aoqult&<I ,n lhe ardioary oour.e of busioos, 
and not with the purpose or effecl of changing or lnfiuencing (119 control of Grainger. 

T JUr/her certify rhat iha .,·t"rements and if!fonnoh'on conlainad herein. are complete ond correct lo rhe best of 
my knowledge and heiiej.' _,,/'2 

Date 

;::---

ReqLJii-ements for National Cooperative Conuacl 
Page 27 of 44 



( 

i 

DOC#2 

OMNIA PAn rNERS EXHIBITS 
F.XlllUJI G- NEW ,ll'RSFV llllSJNESS COYIPT.JANCE 

NON-COLLUSION AFFIDAVIT 

Company Name: W.'W. Grain r Inc. 

Street: ~==""'"'-"'"'"'-----------
Ci!}', State, Zip Code: 1.akc Fore,;! IL 60045 

Slate of 

County of _ lt<.K ~-

l, f(/),\) f!ri/0'-~-- o.fthe __ 
]l'ame 

(,j/,,c "'f~/l&N __ _ 
c'i~, 

in rhe Coun1y <!f' /J f'IX'bLJ5 Sratc of_ 
offi,11 age, hcing d1i(y sworn according to /mv on my oath depa.l'e and say that: 

Jam the Go~emment Sales Manager _of the firm of W.W; Grainger, Inc. 

Title Company }v'ame 

!he Offeror making the Proposal for the goods, services or puh/ic work specified under the art ached 
proposal, and Ihm 1 executed the said proposal with fall aurhori1y lo do so; /hat said Ojfi:ror has 
no/ direct{'! or indirectly cn/ered inlo a1sv agreemenl, participated in any colfmion, or orherwise 
iakm any action in reslmim offre~, compelitiw bidding /11 connection Willi /he a hove proposal, and 
rhar alt s/a/ements contained in said proposal and in this q[fidavil 1.1re true and correc/, and made 
with full knowledge thm relies upon the lrurh q[lhc statements containrd in wid pmposa/ and in the 
staremcnri con fained in this affidavir in awarding the contract fi1r /he .~aid goodi, services or p,d,!ic 
work. 

l.furlher wormnt thai no person or selling agmcy has been employed or retained to solicil or 
secure such co11/n1c1 up,m an agreement or under.,tandingfor a commission, pc,.centagc, hrokuage 
or contingent fee, cxccpl bona fide employees or bona fide nblishcd commerc/11/ or selling 
agencies maintained hy 

W.W. Grainger, Inc. 
Company ,Vamc 

< 
Authorized Signature & Title 

Subscrihetl ,)l]d sworn before me 

ota.ry Public of 
My commission expires . 20 \ 

Rcquirtemems for .'Jational Coopern(ive Conuact 
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D0C#3 

01\IINJA PARTNERS EXHllllTS 
EXTTJJlfr (:, ',EW ,mRSJ,.\ BLSINESS C.OMPLIA:'\'CE 

AFJ<'IRMATIVE ACTION AFJ<'JDAVIT 
(P.L.1975, C.127) 

Company Name: W.\V. Grain er, Inc. 

Street: 

City, State, Zip Code: l akc Forest lL 6004S 

Proposal Cerlificution: 

SEAL 

Indicate below company's compli!lnce with New Jersey Allinnafil.e Action reg,,lations. Comp,111:, '> 
proposal wiJl be accepled e1·en if company is not in compfomce al this time. No coMract and/or 
pmchase onler may be issued, however, until all A 11innativc Action requirements an, met. 

Required Allirmative Action Evidence: 

Prornrement, Professional & Service Contract~ (Hxhlbil A) 
Vendors must .,ubmit with prot2Q§!!t 

1. A photo copy of their l'cdcral Letter of Ailirmative Action Plan Approval 

OR / . _) 
lf,,:b:f & 

A photo cop1 or· their Ccrtiiicme ofl-:mployec I11 l(mnation Report 

OR 

J. A complete Affirmative Action Dmplo\'ee lnformaLion Report (A .. \302) 

J'ublic \Vork - Over S511,000 Tofal Project Cost: 

A. No approved foderal or New Jersey Affirmative Ad ion 1:'lan. V-ic will complete R~port l'orm 

AA201-A upon receipt from the 

B. Approved l'cdcml or New Jersey Plan - certificate cndo~ed 

I.further ccrtifj, Ihm /he statements and information cont,lined rein, are complete and correct lo 
the bes/ of my knowled~e arul hdief 

_'j_j & /~VI~ 
Dale 

/C . 

~ ( b~U<C"mMf},,k< 11,r 
Authorized Signature and Title '-) 

Reguircmcms for National Coopen1tive C omract 
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I JJOC #J, conlimred 

0:'liKTA PART~l:RS EXHIBITS 
EXTTIDIT G- '\EW JERSEY JIW,L',"ESS (OMPLTANCE 

P,L 1995, e. 117 (N,J,A.C. J7:27) 
MANDATOR1 AFFIRl\lA'JIVE ACl'lON LANGllAGE 

PROCLRDfE'\'r. PROFESSJON.~1 -I.NI) SLRYfCJ-: 
CONTRACTS 

Dming ihe rerfornuu,cc nfthi, cuHl1 ac1. the oonl1 ac1or agrnc" as follows: 

Jhc O!mtractot or .suhcomractor. where applicable, will not dbctimiaate against a11y empln;ee OJ' applicant for 
crnployme1H because of age, race, creed, cclor, nalional origi11, anceSU'y, marital st.alu;, .,ox, offectinnal rn scxll:,l 
ori011lalio11, The e<mb·actor will take affirmative action lo cnsi1re tha( such applic.uls are reoruilc<l ancl employed, ond 
Iha! c111ployee; arc treated dnting employment, withonr regard to their age, race, crc~d, color, nalirn1ol origin, anceslty, 
rnariml SLalu,, sex, aJkcLional or sexual orienUnion. Such aution shall h,clude. but JlOl be limited Ln tl1e following: 
employment, upgta<ling. demuWon. or uansict, recn,ilmonl or rocrni(Jn,·nt advertising, layoff or turininoLlon; rates of 
pay nr nther form, nf compcn,atinn; ru1d ,election fot training, h,cluding appr01,li,eship. J'hc oontractot ag, ees 10 post 
in conspicuous p]aco.,, a,ailable to employees sud applicanls for employmrnt. notices lo he provided by tho Public 
AgoHcy Compliru1cc O!ticer sel(illg forth pro, i,ions ofthi, non-disoriminatfon clause. 

The crn1tractor or subconlrac!m. wheie applicable wm, in all solidiaiinns or adwni"ment for ornploye.,s placed b;· ur 
rn, behalf o[ th< con!J'llClor. state tlial all qualified llpplicams "ill ruceive cun,ideration for rnnployment without regard 
(o age, race, creed, mlor, naW011al nri~iu, ruwc,tiy. mru'i!al .,t'-\tlls, sex, 11ffoctional or scxllal orien!atim1. 

The cnntractDl' or .,ubcontracto1, where applicable, will 1rn1d to each labor union or 1 epresentati ,o nfworkcrs with which 
it has a ""llective bargaini11g flgt'Cconont or otlocr mntrnc, or understatidiug. a notioo, tn he pro,•ided hy the agency 
comraeting officer advising lhe labnr union or "rnkers' rcpm,entative of the conLrac~ir's commitments unde1· this act 
and ,hall posl copies of the notice in 0011,piccious place, ovailoble to employees and applicruu, for employment. 

The coiHractor N subcontractor, \\·hm, applio.bk, agrees to comply witl! au;, regulation, pro11n,]gatc<l by the Treasurer 
pllrsuant to P .L. 1975. c. 127, a, ameuded an<l Ml]lplementcd lh:,m limo to time and tho \mericans "ith Disabilities Acr. 

11ie contrac(or nr suboonuactor ogrees w attempt in grnd fuith to employ minority and fem•k \;Ol'ker; crnde con,i,wnt 
with tl!c applicable oonnty emplo;·mont goal prescribed by l\ .J.A.C. 17:27-5.2 promulgated hy the Trnas,irer P"l'suant to 
.P.L. I 97.1, C.127, a, amended and so1pplemcntcd from lin,c tn time or in acconiru,cc with a binding determination of W,c 
applicable county employn,en, goal, dc1crmined by the Affirmative ,\clion Of/ice pursuant to l\.J.', C, !7;27,5.2 
promulgated hy the TtcasureJ' pursuant to PL l 975. C 127, a, amended OHd ,upp]emcnld frnm time to time. 

!lie c-0ntractor or suhconlractor agrees lO infor,n in ,.,iting apprupiiate recrui!rncnt a.genoic, m the area. including 
employment agencies. plamnent burcllu>. mlleges, universities, labor ,rniou,. that it doe, m,t discriminate on the basis 
of a1<c. creed, oolor. national oiigin. OllOOHTy. mariwl ,tan,s, sex, alfrc1ional or scxcial orientation, and ihat it wHI 
discontinue ihe use of ony rccruiMent agency whkh engages in direct or indireo, discrirninatOL)' practices. 

J'he cuntmotor or ,ubcnntraetor ag, cc, to re, i,c any of ii lc.,ting procedure,, if necessary, w as,urc that all pc1'01Juel 
lo'1ing coilfornis with the principles of job-1 elated testing. as eslabli.slied by the olatutes and ClJUlt dedsium ot the slalo 
of New lL1 SC)' a11d as cs)ahli.shed b)' applicable J 'cdc-r.il law rn,J applicable fr<lc~al coui·r d,ei,ious. 

'Jho cnntracwr or >e1hcontmc\l)]' agrees to ""iuw oil pru,c<lures relming ttl n-ansfrt, upgrading, downgradiug and lay-of]" 
to emure thal all such act inns are Ullo11 ,.,,,rl1out rega1·d to aee, urcoJ. color, nalim,al oriein, ancesuv. marital sMns, sex. 
aII"eciional or sexual orientation, and conforn, with the apj;licable emplo)mem goal,.~conaislenl ;,,:ith the statutes and 
"''"'' decisio11> of the Stare of"\/ew Jersoy, and applkablo Federal law and applicable Federal mun decisions. 

The oont, actor and ii, subcom.raotur.1 ,l1all fornish .such reporc, or otlier documents to iho 1\ffirma!i,o ,\ction 0/tice as 
may he requesicJ by the oOicc from time to time in order to carry nut the puq><,,,es of these reb'l.dation,, and public 
ageneic, shall furni,h S'1Ch information as may he requested by the Aflirnmtive Action Office for condnoting a 
oompliance investigation pursuant to Sl.lbchapwr l O of the AdniinisLrative Code (I\JAC 17:27). 

jl,.£/ l//Blfl61~~ 
Signature ofrrocuremc11t Agent 

H equlrcrnent:; for National Co,,perativc Contract 
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DO( #4 

OMNIA PART!\"ERS EXHIBITS 
EXHIBIT G- 1'EW JF.RSL\' DL'SJNESS COMPLl4.NCF. 

C 27l l'OLII1CAL CONTRIDUTJO~ lllSCLOSURE FORM 
Public Agency Tnstrnc(lons 

Thia page provide\\ guidance to public agencies encering iHlu conbac1' with h<1si11ess entities timt fll"c required ro file 
l'olilical Cm1trih,1tio11 Disclosure forms with lhc agmicy. It i, 11ot intended to be pru,·ided to contractors. Whal 
follows me inatmctions on ilte use of form !(,cal unfts con p1,:wide to co,nraulu1~ that aro req<1ired to disclose political 
contributions pnrsuant to 1'1.J.S \ 19:44·1-20.26 (l'.L. 2005, ~- 271. s.2). Additional information on lbe pmce.,s is 
available in Local Finance Notice 2006-1 (hupcl/www.nj .euv/clcaldivision,irllggJre.sou,1;cs1lfo, 21106.l1h11l). l'lease refer 
back to 1l1ese instrucLlon; fot ti,e appwprialc links, as the Local l'irnmoo Nulim, i11olL1de links that are nu longer 
operational. 

1. l h~ disdo,u1 e is required for all contracts in o;.cess of$ 17,500 that are not awa,·ded p"r.,uani to a "'fair ru1d opeol· 
pmcess IJ'.:!.J.S.A. 19:44A-20. 7). 

2. l Jue co che pull1llial lcnb~h of some conu·actor subntissiolls, tbe pnbli, agency sl1ould consider allo"iug data to be 
,,ubmhtod i11 electronic form (i.e., sprc~d,h,,.,t, pdf file. etc.). Submissioi,s rnu>L ho kept with the conlrael 
documents or in fill apprnpriale compulcr l,Ju and he available for public access. The form is word eel lo accept 
tltis aUei·nate ,uhmi,siun. Tiie text should be amru1dcd ii' clcc'll onic Sl!hmission will not be allowed. 

3. The ,uhrnissio11 must be ror<>fvccl from !he contrnctur nnd OlJ file at least 10 days prior tu award of the contrac(. 
"Re.solutions ofaward should rdkcl Lhatthe disclosure has been received '"'d ii nn Hk,, 

4. Jhe commoL<,r mu,t disclose contributions made to o,,ndidaic and party crnnmirtees covering a wide range of public 
agmcios, including all public agencies lilal have elected official, in the OOU!ll)' uf tho public agency, stale 
legislafo·e positions, mod various state entities. The llivision of Local Guvomrnent Services recommend, that 
contraclors be prmiclcd a list oftl1e affected agencies. Thi, will assist contras.,ors in determining tl1c carnpaiglJ ill!d 
political oommirtees of the officials ru,d candidates affocted by the disclosure. 

a. The Division bas p!L'pllred rnuclcl dhlosm-e forms for each oounly. Tiiey can be downloaded from the 
Tounly PCD fonns'' link un tile Pay"to·Ploy web ,ire at 
hHp:liwww .11i.eo,;/dcaldivisionsl<llgslprugram,/lpcl.ht,n!:-'i.JZ. '!hey will be updated from time-co-Wn,c a, 
necessary. 

b. A public agency using these forms should edit them to prn1icrly rolled Ilic correc1 legi,lnti\'e districl(s). 
A, the forms ore county-based, they li,t ull legislative dl,!ric!s ill CL1ch county. Distrirts tlrnl du nut 
represent the pnblic ogcnei· sho1~d ho remo,·ed !"rum the li,r,,. 

c. Sornu contractors may fmd it eosiel' co provide a single li,,t that covers all co1,1ribulion,. regardless of the 
county. 'Jhese submission, arc app1 opriate and should be aooeplod. 

d. The fom, ma; be used "'>s-is". <11bject to edils as dc,ctibcd hcwin. 
e, 11,c "Contractor Instructions" shee! is intended to be provided with the form. II is rncornmendecl that the 

Instmctions and the foi1n be p1intcd on the some piece of paper. The form notes rlrnt the Jnslruclion, are 
prinlcd nn tl1e hack ot the form; where that i, nol lbc ,a,c, the te~t should be edited accordh1gly. 

t: 11,e form is a Wor<I doeumc1H aud can ho edited to meet local needs, and posted for download on web sil~,, 
used a; an c,.mail attachment. or provided as a primed document. 

5. It is recommended Iha, lhe contractor also complete a "S!Ockholdc'l' Dbelowru [ertiflc.,tion.'" J'his "ill assi'1 the 
local ,mil in it, obligation to ensure that conlrac!,Jl' did not make any prohibited conuibulion, lo the committee.a 
liS<ed on the Jlusincs, Enlil)' Disclmme Certification in W1e 12 mon!lo; pri01 to tlie contract (See Local rinanc, 
l\oLlcc 2006-7 for additional infonTiation on this obligation at 
hLlp://wwwnj,govl<lca/divisions/dlg.s/resouroo.,/lfns 2_0_06.11~111). A srunple Cerliflcatinn fo1111 is port of iliis 
package ac,d Lho instructioTI to complete it is included in lb~ C,mtractor lns~·cictions. 1-,0'll!: Jhi, ,cc1ion is not 
appfoahle to Boards of Uduo,,lion. 

Req L1freme11ts for National Cooperative Contract 
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OMNTA PARTN1,;Rs EXHTIUTS 
LXHIBIT G- l\J::W .JERSF.Y UUSINF.~S COMPLIANCJ:; 

Doc #4, continu~d C. 271 POU'l'ICAL CO~TJUBUTTO~ DISCLOSURE FOR\'1 

Contrnctor Instructions 

Business eiililics (contl'aclOrs) rccei,·ing co1Hraci, from a public agent)' lhat are YU J awarded pursuant to n ··fair and 
open" prom1s (dellnoJ at ~J.S.A. 19:44.1-20.7) arc s11bject lu rhc provisions ul"l'J .. 2005, c. 271, s.2 (N.JS.A. 
19:44,\-20.26). 1hi, law 1>rovidc, tl1at 10 da;·s prim to tl,c llward 0fsLlch a contracc. ihc O!mtractoJ ,ball disclose 
conp'ibutions lo: 

• any Su,tc, munty, or rnHnicipal commiUcc oh polili0>1l party 
• on;· lc1>islative leadcr.,hip commitkc' 
• an)' con!inuhig political cornmillcc (a.k.a., political action committee) 
• any candi<lato com millet ol a cn11didole fm, or holder uf, a11 elective urfice: 

c of/he public entity awflf(lhog tile conw·ael 
~ of ti,a1 county in which that rub lie entity i.s locace<l 

01' annthe1· public entity witl!in chat county 
,c or ofa legislative diSU'icl iH which thal public entity is located or, when the public entity is a county, 

of any lcgi,lative district which includes all rn prw1 of the coum;· 

The disclosure 1m1.,t list repon~blo contrlbm.ion, tn any of Woe committees Wlat exceed $300 per election cycle that wm, 
made dming the 12 mo111h, prim to award ol'the con!J'ac1. See N.J.S.A. l 9:44A-~ and l 9:44A-16 for more deuiil, on 
repo,table contribution,. 

;,;-.J.S.A. l 9:44A"20.26 ilmi,i,es The pmlic.1 li om whom contributions mmt he disclosed wl1en a business entity is not a 
nmutal person. Jbi, includes the following: 

• indhidual, with m, "interest"' owne!'ship or control of niore than 10% of Wle protirs or assols of a businc,\S 
entity or 10% of the ,rock in Wlc case of a busino." eutiry Wlal is acorporolion fur pmfll 

• all principal,. partners, offirn~, m <lirec(ur, of the busineos entity or lbcir spouses 
• fltl)' ,ubsidiaries directly or indireolly mntrolled by the husine.ss entity 
• JRS Code Seotion 527 l\'ew Jor.sc; hosed organizations, directly or indirectly co11trolled by the bushwss entity 

and filing o, conti1H1ing pofaical mn11nittoc,. (P1\Cs). 

When 11,e hu,i11ess cn!iL)· i, a nnmrnl pmon. "a co1Hrihut1011 by tiial pmmn· s spou.,c or child, residing therewith. shell 
he deemed to be a m11tribu1ion b;· the business L"1tity." r-"i.J.~.A, 19:44A-20.C6(h)] Jbe cun~ihOJtoJ' must be listed on 
tl1e disdo;urc. 

Any business culity that foils ro '"'mply with tioc <lischure prnvi,inns s!rnll be Sl!hject 10 a ilne imposed b;· Fl El hi an 
amoum lu be determined by the Commi."ion wiJich may he based npon the amorn,l that the business entily foiled to 
rnpotl. 

The ellelo.,ed list of agc11cies is provid<><l to ossisl lhc controclur in identifying llmse public >1goncies whose elected 
oltici;tl and/or candidate campaign commillcc, are alfoelcd hy the diselo"1re reqLLircment. It is the colllraclm ·, 
responsibilil)' to idenLlfy the specific cummittees to "hich cmmibuW011., may have been ma<le m1d ucc<l tn be disclosed. 
The d1.,clnsed iJ1l(,, mation may exceed the minimum requi,~mcnt. 

'J'hc enclosed form, a content-consi,trnlt facsimile, or an eleolrnnic data file conlaini11g the J'e<Juircd details (along with a 
signed cover ,beet) may be used as Uie contraettir's submi,.,ion and is di.le losable 10 ti,c pllhlic under the Open Public 
H.eco1cl, A,ct. 

T11e oontrautor mus\ also complete tloc attached %:,cklrnlder Disclosure Ceniiioali<ln. This will assist tl!e agcnc)' in 
moc1ing iTs obligations under rho la;,,. NOl'ls: Tloi., scrtlon do"' not opply to B<>ard of Education r<1ntrnct,. 

• NJ S.A. I 9:44A-3(.,J: '·The term "legislative leadership committee"' means a oommittee es1ablisl1ed, au(hori,ed to be 
established, or designated by the Presidenr of the Senaco. the Minoril)' Leader of tl,e Senate, the Speaker of the G011cral 
A,scmbl)' or the Minority Leader of the l',oneral Assembly pursuant to section 16 oil' .Ll993, c.65 ( C.19:44A- I 0.1) for 
tl1e purpose of receiving co,mibutions and making expendilnrcs." 

Requirements for National Coopen1tivc Comract 
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Doc #4, continued 
OMNL4.. P ART:\'TIRS J<:XWBlTS 

l1XIUBIT (.;. J',J:W ,JERSEY HJJ~TNF,SS COlHPLIA'iCE 

' 

C. 271 POLlTlCAL CONTRIBUTION DISCLOSURE FORM 
Required Pursuant to NJ .S.A. I 9;44A-20.26 

---- -----_] Thls form or its pe,·mitted fucsiruik must be suhmlued to 1he local unit 
110 later tl1an 10 du), prior to tl,c aw!':n:J of the coat.met. 

Part I - Vendor lnfoatm"'a0t,,c0a _________ _ 
V~n,101 Nmne: ·w.w. G1aingtr, Jnc 

JOO Giainger I'a,kw,y 

The undcrnigncd being au1ho1ized lO ~ertit\. hereby cc,ti Iles I hut I Ile submission provided herein rcprc~~nb 
compliance with lhc pro,i~ioru; of KJ.S.A. J 9 :44A-20.26 and ~s repre,~nled by the Jnsm,ctions 

:
1
,
1

,

1
1:1~::.'}.i,ng/)s/) 

-1 M ~, /!~ Ron Price Government Sales Manager 

Signamre Print<:d -"ame Title 

Part II - Contribution Disclosure 

Disclosure requirement: T'llrsuunt to N .J .S.A. 19 :44A-20.26 this Jjscfosure must include all 1'teportable 
politicul contributionB (more than $300 per election cycle) over the 12 months prior to submission 1D 
the commiue~1 of the government entities listed on Hw l'orm pmvided by the local unit. 

D Cl1cck here if disclosure is provided in electronic rorm 
-

Cou!ributur N•me ' RcfricntName Dote 
Not applicable to the best of my knowl dge. 

' 

. -
-

_,,_ . 

--

- -
-

. 

-

D Che~k here if the information is con\inuc<l on subsequent page(s) 

Rcq uirem~n\s for '\/ational Cooperative Contract 
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Doc #4, contim1ed 
0:.Vl.J.'\"IA PAlffNERS EXHlllITS 

EXfflBJT C- :\'EW ,JF.RSK~ lll'Sl'\ESS C 01\IPLIAi\"CT( 

List of Agcucies with Ekcted Officials Required for l'olilical Contribution Disclosure 
N.J.S.A. l 9:44A-20,26 

County Name: 
Sime: Governor, anJ Legislative 1.cwJershir C:oouuittee.s 
l .cgislative Dislricl #o: 

Smte ~cn~(or and two members of the C.cn~ral Assemhly per ,listrict. 

County; 
hcelwlders 
{Co<1nly Executiyc/ 

County Clc,fk 
~11rrogate 

~hcriLC 

_'vlunidpal itics (l\layor nnd mcm bers ol' governing body. regardless of title}: 

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD I I FROM THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A I 
COUNTY~BASED, CUSTOMIZABLE FORM, 

Reguircmcnt, for -"Jatlonal Cooperative Contract 
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o:WNJA l'ARTNERS 1,;xII1BITS 
EXffilUT G- :\EW JEl{Sl,;Y BUSIT\F,SS COYIPl,1-1.NCL 

DOC#5 
STOCKIIOLDl!R DTSCLOSUlm CF,RTil'ICA TIO:', 

Name ofllusincss: 

[31 T certify that Lhe list below ~ontains the nume" ~nd home ,iddresscs of,111 stockholders 
holding 10% or more of tho is~ued and Olllstunding slod of the under, igned, 

OR 

CJ I cenify that no one stockholder 0\\'11S 10% or more of the is.sl!ed and oulsla11ding stock of 
the undersigned. 

Check the box ihat represents the type of businc,~ orgunization: 

CJ Partnership lla"corpo1 at ion CJ Sole Proprietmship 

CJLimite<l Parlnership CJ Limited J ,iabilily Corpomtion CJ I .imited Liability Partnership 

Dsubchaptcr S C01vorntio11 

Sign 11nd notarize the form below, and, ifnccc~sary, complete the stockholder list below. 

SLo~kholdcrs: 

,Jame: The Vanguard Group Name: l 
Percent ownership 10.43%• 

~

HG!\.K, Address: l lomc Add res~: 

100 Vanguard Blvd. ~ 
Malvern, PA 19355 •as of Dec 31, 201c8 __ ~~------------

l\ume: S!atemi:,n .'>Jame, 

Home Address: 

hci,,m, 
I Home Addreso: 

llomc Address: __ J 
l\ame: 

Home Address: 

1--'fd 'j/0 I~ 

(AITisnt) r 
Ron Price Government Sales Manage 

(P1 inl name & title ol'oCfumr) 

----~Co1·porate Heol} 

Requirement; for Natiomil Coopcrmi ve Cont µ;( 

Page35oJ"44 
OFFICIAL SEAL 
IRMA MARKOFF 

'Kl'7 MY PUBLIC · STA Te Of 11.JJN018 
M'f ca.lMISSION !~:t2/2!l/21 



( 

( 



DOC#6 

O;\,IJl,IA PARTNERS EXHIBITS 
EXHIBO' C- -''EW .ffiRSKt JIUSli\ESS C01\1PLIA~CR 

Certification ofNon-lnvolvement in Prohibited Activities in Iran 

Pursuant t,, "U.S.A. 52:32-5R, Offcrors 1m1st ce1tify that ndther the OITeror, nor any or i rn purems, 
s,1h~idiarics, 11nd/or ulli Ii ates ( as dellne-d in N .I.SA . . 'i2:32 - 56( e) (3)), is llsted on (he Jlepanmei1t 
of the T rcusun 's I .ist of Pcr,011,, Ol' hnlitics Eng11ging in Prohibited Investment Activities in 1nm 
am! th Ht neither is invol\'ed in a.Jl} ol" Lhe invcolmcnl a~tivities sel l(,rlh in l'<.J.S.A. 52:32 - 56(1). 

Offcrnrs wishing to do business in New Jersey through lhi, contract musl fill 011t the CerlificHtion ol' 
Nn11- l1rvolvc111cnt in Prohibited /\divities in ]ran here: 
http :/ /ww_w. slate , n i • u s/huma11~_~rv i ces/ d f d/i_ n fo/ s L,111 d ard / f d c/d j ,~ I ns ure in v cslm e11ti1ct. pd (. 

Offerora shoul<l suhinit tb.c above form complde<l witb. their pmpnsal. 

THIS FORM COULD NOT BE LOCATED USING THE ABOVE LINK. 

Requircmcnls for ,'\Jational Cooperative Contn1~'t 
Puge 36 of 44 



D0C#7 

OMNIA PARTi\.ERS EXHl.BITS 
RXllllllT G- NB\~ JERSF.Y lll'Sl:'\'ESS COMl'LUNCI' 

~EW ,JF:RSEY BUSTh'ESS REGISTRATION CERTI.FICATE 
a,. . .J.S.A. 52:32,44) 

Offemrs ,vishing Lo do b11si1w.,., in !\cw J~r,ey must submit their SL,ite Division ofl<evonue issued 
l h1sincss Registration c~rtificate wrn, their proposal here. Fail ,1n;, tG do so wi 11 disquali l'y the 
OJforor fmm offori11g producls or services in New Jcrs~y Lhrough any re~ulting contract. 

htti;,.dwww .state.n j . \I ~/lmasu 1"v / rev en u eifo rms/J:1 j w ..:. pdf 

Rot] uirements for National Cooperative Con\ract 
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Certification 4424 

CERT~tifli:, OF EMPLOYEE INFORMATION REPORT 

,,;_C/ :~' ~>,--:t·i:: _·,:-.-'·:_ , .. 
This is to certify that the contractor listed,beiOW1fas subm1tte<:f an _E[Tlp.lpyee Information Repor1 pursuant to -·- '. . --· "•\ 
N J.A.C 17:27 -1. 1 et. seq. arid the St.:iffi.Treasl!mr has approved ~d rerort. This approval w,11 rc,rna1n in 

FF , , th . ct F lS-:;fDEC-.2018·. · t lS~.D-EG-2021 e ect or o pe;io o . - '" __ ._ • . o . , 
:' '- . j'• J-; ''·' ' ' i: 

t -~-~ "" 

' \,·, ··:,:.·::;:' 
W. W. GRAINGER, INC. 
100 GRAINGER PARKYl--:AY 

' \ ·. . ' . 
1. --· 

~- ... , .. 
"'-'•· ~---,.- '"·;-,,, . '<.,,·, ' .••• ,. _, 

.C. 

., )r 

·~~'Ii 
'~'~"',? 
' ~ 

' 
-',.Sh~ ~. 

-

LAXE FOREST IL 608.45\ ·520J..-... _ .. -· ,• / ' . , . 
·"-:: ---·--- --~ _ ... -- •. ·,f 

'-'.,_ <:..c~: __ ,.;::~-.:-;,· 
-L, ' k~-.~~-
ELIZAl3ETH MAHER MUOiO 

Sta1:ci'T reas1.1rer 



K . .I. Department ofTreusL1ry - Division ofRnenue, On-Line Inquiry Page 1 01· 1 

-
STATE OF NE\V .JERSEY 

BUSINESS REGISTRATION CERTIFICATE 

Taxpayer N.nuc; W, W. GRAl:...'GLR, JNC. 

Trade Name: 

Addre,s; IOOURAINGER PKWY 
LAKJ] J"ORCST, 11 60045,-5201 

Ccrtificat~ Number: 0092081 

Effective Oatc: Augrn,t 08. 1946 

Date ofls.sum1cc: August 14.2008 

J<'or Office Use Only: 

200808141627546R1 

https ://www 1.statc.[jj .us/TYTR _ BRC/servlcl/comrno11/11RCLogi11 8/]4/2008 
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------------------------------ C<>L'PdL'asc• Grn"'11rn,·,:e 

OWNlSRSHIP 011 UMl~GER STOCK 

Setur/!y Own11rsblft of Cl.'ri11h1 Henclld,i! O\\'llr'r., 

The lnlkwill!', ml>le sot, L,rti1 inlornrn1ion, es ol l)eccmbe,· 31, 2010:, cnn,;·cr"i"g ,rny per:.nr, knnwn t,1 
(;n1io1~er In benelidully LJW'1 11\011' dm11 5% uJ' (:,-ningdi G011'tllt1'1 ,t,,eL ~, '"l""'ICJ 011 :Scht(llli<, J.l(i 
nr Sc!led11:<' 13(1/A. Tlic informarirn1 in the table ,,nd <he rdute,1 m,tes is b;,se,I nn it:otcmum; l'ihl hy 
tlw re5pec1ivc' bc11eficial ~wners wi1l1 th~ SEC P" rsuni,r ll> ~~c1i,m, I J( rJ) nrnl 13(g) under I be 
Scclirities Exchange A,-1 or 1~:i1, "' a:11endc,L 

·nw V:rngw,rcl Gr""P 5,SW.1115(2) 
100 Vangu,,rd Bm,h'>:trd 

__ tl-1!;lv3_i_,,_, _e_A_l_Q~~-: __ _ 
Suoan Slavik Wililflms 4,clU8,44~(:l) 

44511 MacArthur BIYll. Secon,1 t1wr 
_ Ncwporl Beach, CA 92660 _____ _ -------
!:Jn,"s IJ, ~lavik 3,M9,0SS{4J 

4,150 \faGAl'lhur IJlv~ .. Sewml l·"Juur 

_N_c~-'~1-1 Jk1c!i_,_('.I\ 92660.... _ ----- ... ___ ------·---
lllacHlock, Inc. 

55 Ras[ ~2nd Street 
New York, NY 101l'i5 ---- -------- ---~ - -·-·· -·---

LnHJ-~·iow f'llflll(% (Uucrn,oy) L1mi1ed(6) 
PO ll,1, 55~ 
~1111 C'OUl'I 
l.>i Clrnrrnwne 
s, l'ctc, Por1 
Cit;emsey 

' 

3,372.61l4(fi) l-
3, 155, 1'1.J(f1) 

GY I (1JG 

\Jni\e<i Kin~clom _____ ,, _________ ! ___ --,--
\ I ) Unl~ss ulhmvi,w i1>dic:M(I, p~, cenwges caku lakd arc lmiccl upon u, ai11gcr commnn s1od< 

OWl"'1<1i11g t\l ,,·1 forth in Ilic stalemcnls Oil SchcdHlc ]JG .,,. 1:\0/A filed by lh~ 1·cspec!iH, 
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2. Product 
a. Provide a detailed written response 111ustrnting how the products offered 

will meet the requirements of this sol1c1tation. Offerors shall provide the 
proposed product lines that will meet the Product Requirements of this 
solicitation. Offerors shall identify and describe their MRO categories For each 
proposed category. describe 1n detail and provide at a minimum the following 
types of information: 

1. Identification and description of product categories offered 

The fi,/h,wing cha1t 
displays the 

num/,er /JJSKUs in 
each ofthe 

calegnrleI outlined 
in the Scape af the 

Reque.,·tfor 
Prop11.ml with the 

addltlmllll 
cuteg11rie.,· we are 

<d]i!rbig 

Grainger offers the broadest product breadth in the industry, with over 
1.7 million products covering more than 32 MRO categories. 
Grainger's strategy is to distribute the most comprehensive line of 
MRO products and service categories and anything related to small, 
medium and large commercial, government and institutional 
customers. Critical to our approach is an offering of scale and breadth 
encompassing each segment noted below. We compete directly and 
emphatically with specialized distributors and manufacturers across 
the MRO market. We use a range of specialty suppliers for our 
sourcing offer includmg local and national product vendors. We 
continually evaluate products and services to remain relevant to our 
customers. We add products and suppliers on a daily basis. During the 
past 18 months we added more than 300·,ooo products in top 
categories SllCh as safety, hardware, electrical, and cleaning. 

, Eloc~,cal Supp~• •• 

· UghtJng ~ _ ..•. 
10ols 
Maa~iiring lpols &. Tua! Instruments 

-'-· -·----·- 12,710 
Pn011ma1io 29,008 

r,:acill~lng &_Cutting Tool• 259,900 

' l,t,,lorial i-lon<<nng, Storage & r•oc!;i c·'l!J~------',-----'£~. 12'1 
·_,._,1.,1d;ng -------'"- ___ 11,3(14 ____ _J 
faster,ers & Ml1osieos 

1-farrtwara 40,236 
~ ... -siippli;;-s·--·------ -· - . - . -----11,400 

•"L.i, Suppl,~ 70,035 

OulciMr.Equlpm.
0
"c°'~------ 8,1GS 

Eloolron;c.s an,1 Appliance, ---------f--- __ 50·';<1',:,:,:j 
Hospital II)' ""~-Food S•N ,,;"~------·~- I ~~23B 

----------·------
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2. Identification and description ofsub categories 
Based on Grainger's category hierarchy and subcategory description, 
presented below are the subcategories for each required category 
listed 1n the RFP. Subcategories listed are representative and not all 
inclusive of available subcategories under each category. 

a. Motors & Power Transmission: General, Definite Purpose and 
HVAC motors, gear motors, baarings, V-belts and accessories. 

• DC Motors • Gearing 
• Del111ite Purpose AC Motors • Gearmotors 
• General Purpose AC Motors • L,near Motion 
• HVAC Motors • Power Transmission Belts 
• Motor Supplies • Replacement Parts 
• Pump Motors • Shaft Couplings, Collars, and 
• Replacement Parts Universal Joints 
• Spe<>d Controls, Encoders and • Sheaves and Pulleys 

Soft Starts • Speed Roducers 
• 8emings • Sprockets 
• Brakes and Clutches • Tensioners and Tighteners 
• Bushings • Vibrators 
• Chain and Tools 

b. Electrical Supplies: DistribuUon, controls, wire, cable, ~01ce & 
data and supplies. 

• Conduit • Raceways 
• Conduit Fittings • Relays 
• Conduit Mounting • Replacement Parts 
• Counters and Hour Meters • Sa/sty Switches 
• Data and Communication • Solar Panels and Accessories 
• Distribution • Solenoids 
• Electrical Boxes • Starters and Contactors 
• Enclosures • Strain Rella/ 
• Encoders • Switches 
• Extension Cords and Outlet • Temperature Controls 

Strips • Terminal Blocks 
• Fuses • Timers 
• Ground Fault Protection • Transformers 
• Plugs and Receptacles • Voltage Regulation 
• Power Supplies • Wlre and Cabla 
• Programmable Logic Controllers • Wira Connectors 

(PLC) • Wire Management 
• Push Buttons • W1reways 

C. Lighting: Lamps. 
batteries. 

ballasts, fixtures, task lighting. ~ashlights and 

• Ballasts • Lamps 
• Bulb and Lamp Recycling • LED Roµe and String Lights 
• Emergency Lighting and Exit • Lighting Controls and Control 

Tho CH.,• of Tucson & OMNIA 
Maimenanu,. Repair And Operacium (MRO) Supplies . .Pa,1,, E4uipment, hlatc,iah & 

Rclaiod Sei·vioes 
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Signs Systems 
• Flashlights • Outdoor Area Fixtures 
• Hand and Portable Lamps • Outdoor LED Light Fixtures 
• Indoor Fixtures • Replacement Parts 
• Indoor HID Fixtures • Task Lights 
• Indoor LED Light Fixtures • Track and Recessed Lighting 
• Job Site Lighting Fixtures 

• Bstteries 

d. Tools: Hand, power, outdoor and automotive tools and tool 
storage 

• Benders • Cordless Tools 
• Carpet Tool Kits • Demolition Tools and Equipment 
• Clamps • Drain Cleaning Equipment 
• Communrcat1ons Tools • Qrjlling Accessories 
• Crimping Tools • Fastening Tools and Accessories 
• Cutting Tools • Finishing Tools 
• Drywall end Plastering Tools • Hest Guns 
• Electrical Tools • Masonry 
• Files • Pipe Threading end Groovjng 
• Hammers and Striking Tools Equipment 
• Hand Saws and Sawhorses • Power Drills 
• Hand Tool Kits • Power Saws and Accessories 
• Impact Sockets and Bits • Power Shears 
• Inspection and Retrieving Tools • Replacement Parts 
• Marl\ing Tools • Routers 
• Masonry, Concrete and Tile • Tool Storage 

Tools • Replacement Parts 
• Measuring and Layout Tools • Screwdrivers and Nut Drivers 
• Pliers • Sockets and Bits 
• Plumbing Equipment • Specialty Safety Tools 
• Plumbing Tools • Staplers, Tackers, and 
• Prying Tools Accessories 
• Pullers and Separators • Tool Storage and Transfer Tanks 
• Punches, Cl1isels, and Hand • Vises 

Drills • Wrenches 

e. Measuring Tools & Test Instruments: Calipers, gauges, 
inspection, micrometers and multimeters 

• Air Movement • Indoor Air Quality 
• Asphalt Testing • Nonelectrical Properties Testing 
• Automotive Testing • Pavement Quality 
• Combustion Testing • Pressure and Vacuum Measuring 
• Concrete Testing • Process Monitoring 
• Data Recording • Replacement Parts 
• Electrical Power Testing • Temperature and Hum1d1ty 
• Electronic/Bench T estrng Measuring 

f. Pneumatic: Pneumatic tools and system components, sir 
compressors and hydraulics. 

• All Compressor Accessories • Pneumatic Hoses 

-- - ~-The Citv of Tucson & Oll-Th!A 
Moimenance, Repair An<l Operations (MKOJ ~llpplics, Pait,, Fq1npment. Mafcml, & 51 

Rclaiod Services 
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• Air Compressors and Vacuum • Pneumatic Mo!ors 
Pumps • Pneumatic System Components 

• Compressed Air Treatment • Pneumatic Tools 
• Distribl1tion Equipment • Pneumatic Tube F1tt;ngs 
• Hose and Cable Reels • Pneumatic Valves 
• Hose Clamps • Replacement Parts 

g. Machine & Cutting Tools: Drill bits, taps, dies, blades, 
counterbores, countersinks and abrasives 

• Cutting Tool Blanks • Abrasive Blasting 
• Drilling and Holemaking • Abrasive Brushes and Wheel Kits 
• Drilling Tools • Abrasive Dressing Products 
• Finishing Supplies • Abrasive Rolls and Kits 
• Indexable Inserts • Abrasive Sharpening Stones 
• Indexable Tools • Cut-Off and Grinding Wheals 
• Lathe Tool Pasts and Tool • Deburring Tools 

Holders • Flap Wheals 
• Machine Tool Accessories • Mounted Points and Kits 
• Machinery • Poll sh Ing 
• Machining Supplies • Replacement Parts 
• Metalworking Fluids • Sanding Belts and Krts 
• Milling • Sanding Discs and Kits 
• Precision Measuring Tools • Sanding Hand Pads and Sponges 
• Replacement Perts • Sandpaper and Kits 
• Shop Supplies • Specialty Abrasives and Kits 
• Threading • Surface Conditioning Wheels 
• Tool Holdern ~nd /\ccessories • Tumblern and Media 
• Turning Tools 

h. Material Handling, Storage & Packing: Ladders, hoists, 
shel¥ing, storage. furniture, packaging, casters, cart, trucks and 
drums. 

• Bags and Bag Accessories • Furniture 
• Below-the-Hook Lifting • Office Furniture 

Accessories • Organi~ation and Storage 
• Bicycles and Scooters • Outdoor Furniture 
• Cabinets • Indoor Furnisl1ings 
• Cargo Control • Library end School Furniture 
• Csrton Staplers and Case • Beds, Cribs and Mattresses 

Sealers • Lifting Equ;pment 
• Cartons and Mailers • Lifting Hardware 
• Casters and Wl1eels • Lifting Magnets and Suction Cup 
• Chain and Chain Accessories Lifters 
• Conveyors • Lockers 
• Cranes and Festoon Equipment • Mobile Utility and Tool Carts 
• Docl, Equipment • Mounts and Vibration Control 
• Dollies and Movers • Moving and Stor8iJe Bags 
• Drums and Drum Handling • Office and Medical Carts 

Equip,nent • Packaging Tape Dispensers and 
• Forklifts and Forklift Attachments Equipment 

-,-,-. ,,-,-,-.-,-.,-163--------------- fh<Ci(j:7,n-ucson & OJl-l:\!Arr·---
April I I, 20 I 9 M.aim01Lancc, Repair An<l Operm.iou.s (MRO) Supplies, Pares, B~uipmelll, _\1alcrials & 52 
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Hand Trucks • Pallet Jacl<s and Pallet Moving 
Heat Activated Shrink Wrap and Equipment 
Eql11prnant • Protective Packaging and 
Hoists and Trolleys Accessories 
Hoppers and Cube Trucks • Ropes and Rope Supply 
Ladders, Platforms and • Scales and Scale Accessories 
Scaffoldjng • Shelving and Storage Racks 
Replacement Parts • Sllipping Labels and Accessories 
Retail Carts and Trucks • Sl1ipping Supplies 
Rigging and Lifting Slings • Shop Furniture 
Stretch Wrap and Stretch Wrap • Stoel\ Picking and Putaway Carts 
Equipment • Storage Bins and Containers 
Structural Framing Systems • Storage Carts and Transport 
Structures end Sheds Trucks 
Utility Carts • Strapping and Strapping 
Winches Equipment 
Wire Rope and Fittings • Workbenches and Accessories 

Welding: Welding equipment and supplies 

Arc Cutting and Gouging • Stud Weld Ing And Accessories 
Filler Metals • Submerged Arc Welding 
Furne Extractors and • The1moplestic Welding 
Accessories • TIG Welding And Accessories 
Gas Welding Equip1nent and • Weld Cleaning 
Accessories • Weld Ing C~bles Grounds And 
MIG Welding and Accessories Accessories 
Multiprocess And Engine Driven • Welding Chemicals 
Welders And Accessories • Welding Ovens and Accessories 
Plasma Cutting Anci Accessories • Welding Safety Equipment 
Replacement Parts • Welding Supplies 
Soldering • Welding Tables and Accessories 
Spot Welding And Accessories • Strek Welding And Accessories 

j. Fasteners & Adheslvoo: Nuts, bolts, washers. screws, hooks, 
tlat stock, raw materials (metal, rubber, plastic), glue and 
cement. 

Anchors • Socket Screws and Set Screws 
Bolts • Spacers and Standoffs 
H~rdware • Staples 
Hooks • Thread Insert 
Key Stock • Wsshers 
Lanyards • Adhesives and Glues 
Manuals • Caulks, Sealants. and Fillers 
Measuring Equipment • Concrete, Asphalt and Masonry 
Nails • Dispensing Guns 
Nuts • Putties 
Pins • Replacement Parts 
Retaining Rings • Tapes 
Rivets • Threadlockers and Gasket 
Rods and Studs Sealants 

-,-u--p No. 1;;,a,,a,a,---------------
Tho Citv of Tucson & UM:\IA - -~ Ap,;111,2019 Mainccnance, Repair All<l OperaOons (~JRO) S11pplies, .Paris, Eqrnpmen(, ~Mci 1als & 

Rclatecl Se1Yioe, 
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k. Lubricants, Sealants & Paint: Grease, 011, penetrates 
sealants, caulk and paint. 

Automotive Paints and Coatings • Paint Sprayer,; and Accessories 
Srushes, Rollers. and Trays • Replacement Parts 
Exterior Psints and Stains • Specialty Paints, Coatings, and 
lnte,ior Paints and Stains Additives 
Paint and Wallpaper Tools • Spray 1°amts and Primers 
Paint Booths and Accessories • Surface Protection and Dust 
Paint Mixers, Sliakers, and Barriers 
Ac;cessories 

I. Safety & Security Suppliwi: Spill containment, storage, fire 
protection, person protective equipment, instrumentation, signs, 
labels, tags and security 

Arc Flash Protection • Access Barriers and Crowd 
Asbestos Abatement Control 
Confined Space Equipment • Detectors, Scanners, '" Disposable and Chemical Accessories 
Resistant Clothing • Doors and Windows 
Emergency and Exam Room • Key Control & Identification 
Supplies • Mailboxes 
Emergency Eye Wash and • Padlocks 
Shower Equipment • Police and EMT Uniforms 
EMT and Rescue Supplies • Replacement Parts 
Ergonomics • Safes 
Exam Room Furnishings • Security Alarms and Warnings 
Eye Protection and Accessories • Security Management and Law 
Face Protection Enforcement 
Fall Protection • Self Defonse 
Fire Fighting Clothing and • Specialty Locks 
Accessories • Two Way Radios and 
Fire Protection Accessories 
First Aid and Wol1nd Care • Video Surveillance 
Flame Resistsnt and Arc Flash • Portable Coolers and Beverages 
Clothing • Ralnwear 
Footwear and Footwear • Rehabilitation and Durable 
Accessories Medical Equipment 
Gas f"letect1on • Replacement Parts 
Gloves and Hand Protactio11 • Respiratory 
Head Protection • Safety Alarms and Warnings 
Hearing Protection • Safety Storage 
Identification Products • Signs 
JV Supplies • Spill Control Supplies 
Lockout Tagout • Traffic Safety 
Matting • Training 
Medical Diagnostics and • Water Safety 
Monitoring Equipment • Workwear 

• Medical Oxygen Delivery and 

~=~===,-The Ci()' of Tucson & OMNIA 
J\1ainte11once, Ropai1 lln<l Op orations (l\1ROI Supplies, .Part,. Fqi,ipmenl, Materials & 

Relmed Services 
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Equipment 

m. Cleaning Equipment & Supplies: Chemicals, equipment, 
restroom. paper, waste containers, cleaning. 

Brooms, Brushes, and Dust • Paper Products and Dispensers 
Pans • Personal Care Products 
Cleaning Cl1em1cals • Rags and Wipes 
Cleaning Equipment and • Receptacles and Conta111ers 
Vacuu,n Cleaners • Recycling Equipment 
Dust Mops, Dusters, and • Replacement Parts 
Cleaning Pads • Restroom Equipment Floor Care • Trash Bags 
Furniture Care • Wet Mops, Squeegees, and 
Janitorial Carts and Supply Buckets 
Holders 
Odor Control 

,. HVAC Supplies: Controls, heaters, air cond1!ioning, 
treatment. fans, ventilators and blowers 

air 

Ale Refrigeration and • HVAC Controls and Thermostats 
Accessories • HVAC Test Instruments 
Air Conditioners and • Industrial Blowers and 
Accessories Accessories 
Air Fll!ers • Oil and Kerosene Heaters and 
Air Treatment Accessories 
Centrel Equipment • Oil Burners and Accessories 
Cooling Fans and Air Clrculators • Refrigeration Test Equipment 
Duct Fans and Accessories • Replacement Parts 
Ductwork. Venting. Fittings and • Roof Ventilators 
Cans • Roofing Repair Supplies 
Electric Heaters and Accessories • Shutters, Dampers, and Louvers 
Electric Process Heaters and • Specialty Fans and Accessories 
Accessories • Specialty Heaters 
Exhaust Fans • Tubeaxial Fans and Accessories 
Fan Blades and Propellers • Ventilation Equipment and 
Gas Heaters and Accessories Supplies 
Hot Water Heating and Supplies 

o Pumps & Plumbing: Submersible, centrifugal, water system 
and positive displacement pumps, pipe. valves, fittings, 
heaters, coolers, filtration and faucets. 

Bathroom Hc1rdware • Aeration 
Bunable Ges • Centrifugal Pumps 
Ceiling Tiles anci Accessories • Chemical Pumps 
Check Valves and Backftow • Circulating Pumps 
Preventers • Condensate Pumps 
Drains • Coolant Pumps 
Faucets • DEF Pumps anci Pump Systems 
FIitration • Diaphragm Pumps 
Fixtures • Drum and Barrel Pumps 

T1w City of'Jucsu11 & OMNIA 
lv!alnLenance, Repair Awl OpernWon, (MRO) St1pplies, Parts, l!qt1ipment, 1'latei ia]s & 

Jklatecl Service, 
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Float Valves and Accessories • Electron,cs Cooling 
Flow Control Valves • Engine Driven Pumps 
Flusl1 Vsrves • Filtration 
Garbage Disposals and • Flexible Impeller Pumps 
Accessories • Fuel and Oil Transfer Pumps 
Gas and Water Line Connectors • Machine Tool and Parts Washer 
Gaskets Pumps 
Hose B1bs and Hydrants • 1\/lsrine and RV Pumps 
Hoses • Piston/Progressive Cavity/Roller 
Insulation Spray 
Liquid Level Gauges and Sight • Pond Accessories 
Indicators • Pool and Spe Pumps 
Pipe and Test Plugs • Pump A,;cessories 
Pipe and Tubing • Pump Controls 
Pipe Fittings and Couplings • Replaoement Parts 
Pond Aeration • Rotary Pumps 
Pressure and Tempernture • Sump, Eflluent and Sewage 
Control Valves Pump6 
Replacement Parts • Test Pumps 
Rotary, Swivel and Expansion • Well Pumps 
Joints • Tl1bs and Showers 
Shut-OffVelves • Valve Actuators. Enclosures, snci 
Sinks and Wash Fountains Accessories 
Solenoid Vslves end Coils • Waste Water Hangers 
Strainers • Water Coolers, Dispensers and 
Toilets/Urinals Fountains 
Tube Fittings • W~ter Heaters 

• Weter Treatment 

p. Emergency Preparedness: Sandbags, first-aid supplies, 
disaster recovery products etc. 

Sandbags • Emergency Water and Food 
First"aid Supplies Rations 
Disaster Recovery Products • Emergency Lightstick Stations 
Incident Command and Triage • Decontaminet1on Shower Supply 
Supplies Hoses 
Freid Desks • Emergency Lightstick Station 
Earthquake Safety Devices Accessories 
Off-Grid Energy Equipment and • Decontamination Shower Decks 
Accessories end Elevation Grids 
Decontamination Shower • Decontamination Shower Water 
Rinsing Wands and Shower Collection 
Hesds • Decontamination Showers 
Whistles • Emergency Response Cots and 

Beds 

Other Emergency Prepare,,lness Products can be found throughout Grainger's General Catalog. 
Communities across the US experience severe disasters. Grainger recognizes that Emergency 

Preparedness products, services and solutions ere of extreme value. Grainger provides a broad and 
robust emergency response products and services that are ,wailable when needed. A summary is 

~resented 1n the Value Add section. 

lffl' NO. 192163 
\prilll,21119 

·~--~~--~--~~~~~~ TJto Cit)' <>fTnc,on & 0.\-INIA 
.YlointcHance, H.epair .\nd Operations (\1RO) ~upplies, ~arts. Equipment, Malcrial, & 

H.elawd Services 
S6 



( 

I 

CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 

GRAINGER, "'"$Ci ii' • REQUEST FOR PROPOSAL N0.192163 
PRINCIPAL 

CONTRACT OFFICER·JENN MYERS, CPPB Pl-I: (520) 
837-41371 FAX. {520) 791-4735 

RFPN0.192163 
April 11,2019 

• 
• 
• 
• 
• 

• 
• 
• 

• 
• 
• 
• 
• 
• 

• 

• 
• 

• 

q. Other Categories Offered by Graing&r 

/. 

"· 

Sourcing: Grainger's Sourcing Team procures facilities 
maintenance products and services beyond the Grainger 
catalog. Vlrith access to more than 5 million products and 
more than 16,000 national and local suppliers, the team 
provides a total solution for ALL 32 MRO categories and 
associated sub-categories to acquire infrequent and low 
demand items. Grainger has business relationships with 
m~nufacturers critical to Member operations. 

Fleet and Vehicle Maintenance 

• Auto Body Tools • Automotive Lifting/Garage 
• Automotive Chemicals Equipment 
• Automotive • Automotive Lubricants 

Claan1ng/Appearance • Al1tomotive Maintenance Tools 
• Automotfva Diagnostics and • Automotive Mechanical 

Inspection • Automotive Towing 
• Automotive Electrical • Replaooment Parts 
• Automotive !exterior • Tira and Wheal 
• Automotive Interior • Vehicle Lighting 
• Automotive Lifting Tools 

Iii. Hardware 

Braces and Brackets • Latches, Hasps, and Hinges 
Door Hardware • Magnets and Magnetic Strips 
Door Locks snd Deadbolts • 0-Rings and 0-Ring Kits 
Drawer and Cabinet Hardware • Replacement Parts 
Electromagnetic Locking • Spdngs 
Systems • Wall and I-land Ra;r Hardware 
Garage Door Openers • Window Hardware 
Hardware Supplies 
Keyless Access Locks 

iv. Office Supplies 

Audio Visual Equipment • Offrce Organi2ers 
Binders and Clipboards • Office Paper and Notebooks 
Boards and Easels • Replacement Parts 
Business Cases • Retail Supplies 
Calendars and Planners • Stamps and Ink Pads 
Clips. Push Pins, and Rubber • Staplers. Tepe Dispensers, and Hole 
Bands Punches 
Clocks and Time Clock • Writing and Correction 
Systems • Laminating enci Binding Equipment 
Computer Supplies and Madia • Office Cleaners 
Document Covers, Displays, • Office Machines and Calculators 
and Frilmes • Flags, Flag Poles, and Acoossories 
File Folders and Boxes • Ink and Toner 

The Cit)' ol' T UC50ll & 0\INU 
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Lab Supplies 

• Agricultural Testing • Labware 
• Chromatography • Material Testing Equipment 
• Lab Chemicals • Microbiology and Molecular Biology 
• Lab Consumables Supplies 
• Lab Diagnostics • Particle Sizing Physical Test 
• Lab Equipment Equipment and Accessories 
• Lab Filtration • Replacement Parts 
• Lab Fume Hoods and • Soil Testing 

Accessories • Water Quality and Purification 
• Lab Furnit11re • Water Testing Equipment and 
• Lab Instruments Meters 
• Lab Ovens, Heating and • Lab Storage and Transport 

Refrigeration • Laboratory Education and Training 
• Lab Utensils 

s(. Outdoor Equipment 

• Camping Equipment • Replacement Parts 
• Concrete Mixing and • Shovels, Tampers, and Digging 

Preparation Tools 
• Crop, Nursery, and • Snow end Ice RemoVEI 

LMdscaping • Soil Treatment and Weed Control • Cutting and Pruning Tools • Sprayers and Spreaders • Electrical Generators • Temporary Outdoor Structures and • Engines Accessories 
• Fencing and Fencing • Wheelbarrows and Wheelbarrow 

Hardware Accessories 
• Forestry • Power Brushes, Yard Vacuums and 
• Hoses and Sprinkler Systems Leaf Blowers 
• Insect and Pest Control • Pressure Wasliers and Accessories 
• Lawn Sweepers, Rollers and • Rakes and Cultivating Tools 

Aerators • Mowers and Trimmers 

vii. Electronics and App/lances 

• Appliances 
o Communicahons 
, Electronics 

• Intercoms and Speakers 
, Replacement Parts 

Viii. Hospltalitiy and Food Service 

• • Food Service Tableware, Bar, and • Bed, Bath and Table Linens Buffet 
• Beds, Cribs and Mattresses • Hospitality Uniforms and Workwear 
• Exercise Equipment • Indoor Furnishings 
• Flooring • Laundry Supplies and Equipment 
• Food Processing • Library and School 
• Food Service Apparel • Luggage Carts and Racks 
• Food Service Appliances and • Pool and Spa Equipment 

Equipment • Recreational Games 
• Food Service Concession • Food Service Snack Foods and 
• Food Service Cookware and Condiments 

===c--------·------=cc-c= RFP NO. 192163 Tito City of 'J ncsun & OL\IT'iIA 
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• 
Preparation • 
Food Servica Disposables and • 
Dispensers • 

Food Se,vice Storage and Transport 
Team Sports Equipment 
Equipment Replacement Parts 

3. Identification and desc11ption of manufacturers 
within each sub category 

Grainger is proud to offer products from brand-name and specialized 
mdustry leading mant1facturers. Manufacturers and Suppliers listed are 
representative of each category and not all inclusive of our 5,200 catalog 
manufacturers. 

"· Motel's & Power Transmission , Century ' Schneider Electric , Contitech / Maratlmn Motors , Fasco / "" , Wag ' Genteq Tb Wood's , Ruland 
/ Baldor Electric ' Tsubaki Manufacturing / Ametek Lamb • Vibco / Sk< , Leeson ' Continental , Duff.Norton 
' Dmt Controls ' Sealmaster , Bessey 

b. Electrical Supplies 

' Square D ' Tripp Lite • Psnduit 
/ Hubbell Wiring • Eaton • Omron 

Device-Kellems / Southwire Company • Carol • E,iton Bussmann / Schneider Electric 

,. Lighting 

• GE Lighting , Philips • Lutron / Lithonia Lighting , Recyclepak ' Shat-R-Shield 

' Advance / Light Efficient / Duracell • Strearnlight Design , Energizer 
/ Pelican 

d. Tools 
, Proto • Pacific Handy • Makita , Ridgid Cutter, Inc • Bosch 
/ Klein Tools ' Sk Professional • J" • Stanley Tools / Morse 
/ Jobox / Knipex / Husqvama 
' Greenlee / Mifwaukee ' Lenox • Channellock / Dewalt / Bsileigh Industrial 

' Rldgid ,. Measuring Tools & Test Instruments 

' Fluke , Am probe • Megger 
' Extech , Dwyer Instruments • Traceable 

' Flir • Winters • Ts1 Alnor , Ashcroft 

The CU} ufTucson & OMNIA. 
~laintenancc, Re1,ait And Opo,"at1011s (.\1RO) Supplies. Part,, Equipment, 1'1.aic.,-ials & 
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' Ingersoll Rand ' Gast ; Legris 
; Reelcrafl ' Chicago Pneumstic < Guardair 

' Ao ; Wilkerson < Fuji Electric 
< Parker 

g, Machine & Cutting Tools 

; Chicago-Latrobe ; Cleveland ' 3M Cubitron Ii 

' Mitutoyo ' Irwin Hanson ; Dewalt 
< Starrett ' "' ; United Abrasives-

' Cle-Line ' Norton Salt 
; WidiaG\d ; Weiler ' Ballotini 
; Sandvik Coromant ; OSG ; Arc Abrasives 
; Scotch-Brite ' OM ; Merit 

h, Material Handling, Storage & Packing 

; Rubbermaid ; Cotterman ; Hallowell 
; Werner ' Durham ' Strong Hold 

' Akra-Mils ' Harrington ' Husky Rack & Wire 

' Tennsco 

;, Weldlng 

' Miller Electric ' Steiner ' Weller 

' Lincoln Electric ; Bemzomatic ; Magneflu~ 

' Victor ' Techspray ; Worthington 
; Hams 

J, Fasteners & Adlmsives 

; Red Head ' He Ii-Coil ' Bostitch 
; Dewalt ' Mkt Fastening ' PopAvdel 

' Engineered By ; Ta peon ; Foreverbolt 
Powers ; Tamper-Pru! Screw 

; Ken Forgmg 

k, Lubricants, Sealants & Paint 

; Ruat-Oleum ' Binks ' Krylon Industrial 
; Polar Plastics ; Rae ' Sunnyside 

' Wooster ; Premier ' Pratt & Lambert 

' Graco 

I, Safety & Security Suppltes 

' Ansell ' Miller ; Motorola 

' em ' Notrax ' Master Lock 

' Brady ; 3m Dbi-Sala ; 5. 11 Tactical 

' Microflex ' Garrett Metal ' Mr Chain 
; Dupont Mee Detectors ' BANNER Stakes 

Salety ; Tensabarrier ; Tydenbrooks 

' Msa ' Salsbury Industries 

' Honeywell ; Retracts-Belt 

' ' -----Rl·PN0.192163 Tho City of J uc.on & OMT\T A 
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m. Cleaning Equipment & Supplles 

' Georg1a·Pacrnc ' Ability One 

' Rubbermaid ' Diversey 

' Gojo ' Purell 

' Wypall 

"· HVAC Supplies 
, Friedrich , Movmcool 

/ Sm 
, Cm 
,f Simple Green 

, Omark , Air King 
/ Honeywell 

/ Power Breezer 
/ Nu-Calgon 

' Johnson Controls 
v' Fostoria 

' Frigidaire 

0. Pumps & Plumbing 

' Sloan ' Watts ' Technology 

' Armstrong ' Apollo / Bell & Gossett 

' Red hat ' Little Giant / Fill-Rite , Elkay , Zoeller , Liberty Pumps 
/ Parker / Sm , Sandpiper , Zurn ' Goulds Water ; Finish Thompson , Rheem.Ruud ; 

' ' ' , 

, 
/ 

Cl1lcago Faucets ; Flint & Walling 

p. Emergency Preparedness• 

' Med source ' Kamp-Rite Tent Cot ' Dqe, Inc. 

' Ultratecll '"' ' Chemlight By 

' Justrite ; Meal Kit Supply Cyalume 
/ Fsi ' Pelican Technologies 

' Ouakehold' / Oms / Snaplight By , Classic Plastics , Biol1te Cyalume 
Coo , 

"' Technologies 
; Surepak ; Texsport 

i. Sourcing: 
In 2018, Grainger engaged 16,000 sourcing suppliers to 
satisfy customer needs. To see an example of the wide 
variety and manufactures please see 1 Grainger Sourcing 
in th0 Appendix. 

ii. Fleet and Vehicle Maintenance 

Baldwin Filters ; Buyers Products / Peak 
CRC ' Associated E:qu1p ' Reese o,c / SM ; Valvoline 
Gray 

Ill. Hardware 

Lm ' Kaba ' Velcro Bran 
Norton Poor ' Schlage / Trilogy By Alarm 
Closers ; National Guard Lock 

-,-u-,-;().19-,,-.-, --·---- The Clly ofTneson & OMNIA 
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./ Rockwood 

./ Yale 

iv. Office Supplies 

' Quartet , Ghent 
/ "' 

, Ability One 

' Sh~rp1e , Best-Rita 

' Nylglo 

,. Lab Supplies 

' Labchem ; Spectrum 

' Dynalon ; ExteGh 
/ American Blotec.h / Oakton 

Supply ' Qol]Jak 

vi. Outdoor Equipment 

' Ganarac ' Echo 

' Premiere ' Chapin 
; Mi-T-M / Dewalt , Honda 

vii. Elactronlcs and Appliances , SCA ; Frigidaire 

' Sharp , Straamlight , LG Electronics 

viii. Hospitality and Food Service , Dixie , Rubbemiaid 
; Hirsh / '"' ' Bavco 

./ Sargent 

./ Bait 

./ Saunders 

./ Tough-Tex 

./ Techspray 

./ Branson 

./ SP Scienceware 

./ Arians 

./ Snowax 

./ Briggs & Stratton 

./ Speco Technologies 

./ Peerless 

./ Ritron 

./ Cortech 

./ OFM Inc. 

./ Bait 

b. Whet is the total number of products offered in your catalog? Are all catalog 
products stocked 1n your distribution warehouses? 

Grainger offers customers over 1.7 million products provided from more than 5,200 
key suppliers covering over 32 MRO categories. Products are strategically stocked 
across the United States in our Grainger owned and operated 14 state-of-the-art 
distribution centers, 250 branches, or through managed inventory at a customer 
location. The DC network stocks approximately 650K of the most popular fast 
moving items. 

While not all products are currently stocked in our DC's. Grainger will meet the City 
of Tucson's require111ents. Grainger's supply chain technology enables each 
branch to customize tl1eir inventory to meet local customer demands Grainger 
brings together particular customer demand, sources of supply. and Grainger's 
distribution operations. Tl1e objective of Grainger's supply chain is to deliver 
product same or next day after its ordered. 

--·=----------------~------·--RFP NO. 192163 l'he C:ity ofTucs"n & OM.\'IA I 
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c. How are green products identitied 1n your catalog? Online ordering? 

Catalog G1·een Product Identification: The Grainger catalogs include designators 
of Green Products or EPP cert1f1cations. as illustrated below. 

*t 

Online Groen Product Identification: The City of Tucson and OMNIA Members 
can easily identify environmentally preferable products on 
Grainger.com. When searching for products simply look for the Green 
Leaf icon. This indicates that the select product has a UL validated 
certification and/or attribt1te. On Grainger.com members can filter any 
product search results to view environmentally preferable options 

Grainger provides the City of Tucson and OMNIA Members w~h the ability to 
shop for all certl'fied products by clicking the certification logo provided on the 
gralnger.com/green website. lend users can also narrow search results to 
identify environmentally preferable certifications and attributes that meet their 
specific requirements. All EPP products on Gramger's shelves will have EPP 
product labels. 

• ~"'"'''"" 
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d. Do you offer ''Private Line" products? Please describe. 

environ menl-lal/y 
pmfer«hle certijlea//on 
am! altrib11te tl,q are 
,·wrcltlng. 

Yes, Grainger offers 151,000 SKU's, across several brands in our private label 
offering. These brands include Air Handler, Condor, Westward, Dayton, 
l.umaPro, Speedaire, and Tough Guy. 

J"he City of'! ue,011 & OMNI.\ 
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Quality - The quality of Grainger's Private Brand offering meets or exceeds 
those of national brands. Products with the Grainger Choice designation are 
continually evaluated by Grainger product managers and engineers for 
dependability and durability to ensure performance. 

Value - Private Brands help Tile City of Tucson and OMNIA Members save 
time and money Most items are stocked in Grainger's distribution network and 
are exclusive to Grainger. The Grainger warranty promise is fully applicable. 

Selection - From safety supplies, hand tools, motors to material handling, 
pneumatics and cleaning products. The City of Tucson and OMNIA Members 
will find a strong and diverse selection of Private Brand products. 

e. Submit all information !hat will aid the City in evaluating yolir proposal. 

Grainger is offering an 111novat1ve solution aimed at benefiting the City of 
Tucson. OMNIA and the Participating Public Agencies. Our offer includes but is 
not limited to meaningful benefits, a newly revised incentive program, an 
advanced technology driven supply chain, and solutions tailored for the 
Government Sector. 

Grainger's contract solution benefits the City of Tucson, OMNIA Members and 
Participating Public by: 

• A dedicated Public Sector Sales team for the City of Tucson and OMNIA 
Members whose purpose, training, and solutions public agency's 
expectations for compliance, value, and service. 

• A competitive price offer covering all Grainger categories including a 
newly revised incentive program that reaches all aspects of the City of 
Tucson and OMNIA member operations 

,'u',p's'o~,,,c,,,.,,~---------------- The Cii;, of 'n,c.;;,. & o.·,.--,-,-A~-
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• A comprehensive reporting model for Government customers aligned to 
specific requirements across acquisition, operations and audit 

, A National core list consisting of approximately 2,000 frequently 
purchased items by cities, counties and education customers 

• A National functional alternative SKU list parallel to the market basket 
offered to all participating agencies. 

• City of Tucson and OMNIA member Custom Core List 
• Distributor Alliance Program for local small business participation 
, Experience with and expertise and knowledge of the City of Tucson. 
, Extensive product line and related services of over 1.7 million SKUs 

covering 32 MRO categories with $1.3 billion available inventory 
, Over 16.000 sourcing suppliers to meet specialty needs for items not 

offered in Grainger's catalog 
• Ongoing engagement w~h the City of Tucson personnel to address 

contract expectations, changing priorities, and highlight new MRO 
products and innovative solutions Same day / next day product shipping 
with standard Pre"Paid Freight/ 

, A physical presence in the state of Arizona since 1954. approximately 880 
Grainger employees live and work in Arizona. 

Grainger Specialized Government Solutions I From state agencies, 
education, and local municipalities, Grainger has built key solutions that go 
beyond MRO including: Department of Transportation, Corrections, Law 
Enforcement, Firelighting, Emergency Medical Services. and Waterworks. 

OGpartment of Transportation ond Public Works: Grainger has products and 
solutions co111pliant with the 
Federal Motor Carrier Safety 
Regulations and offers HAZMAT 
online courses to DOT shipping 
labels and handbooks. Our 
solutions increase prodt1ctivity, 
reduce mamtenance backlog and 
Increase the lifespan of your 
equipment and other assets. 

Corrections· Grainger offers food trays, uniforms and mattresses, metal 
detectors, security cameras, energy"efficient solutions, and personal 
protective equipment. 

Law Enforcement: Grainger offers thousands of items including tactical 
vests, cutaway armor, carrier vests and specific body part protective armor. 

Firafighting: Grainger offers firefighter gear, search and rescue equipment, and 
fire station essentials that meet or exceed industry standards. Grainger's After
Hours Emergency Services help emergency service agencies get exactly what 
they need. 

Emergency Medical Se1vices· Grainger offers an extenslva selection of EMS and 
rescue supplies designed to help comfort, manage and transfer patients during 

"RFJ'NO. 10",o,o.,~------------------- ·-~~~-~=~·-!he City ofTucMrn & OM:\IA .\pril 11, 2019 Maintenance, Repair 1\ 11d OpeMirnis (_\1RO) Supplies. Paits, .L!quipment, Jl.1aturials & 65 
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emergency situations and bariatric boards, stretcher and firat aid cots, 
immobilizers, trauma kits as well as CPR masks to help you safely and efficiently 
transport patients. 

Weterworks: Grainger offers pumps, testing equipment and meters to blowers, lab 
supplies and personal protective =---: 
equipment, we've got top-quality 
items to help you maintain your 
critical waterworks infrastructure. 
Solutions Include Security, 
Inventory Management, Energy 
Efficiency, and Emergency 
Preparedness. 

Distribution Capabilities I Tucson and OMNIA Members product orders are 
available for immediate pick-up, same-day shipment, or same-day delivery. 
Grainger's standard operations encompass the following capabilities: 

1. On-hand Inventory: Over $1.3 billion 1n on-hand inventory immediately 
available to deliver to our customers to provide over 95% with next day 
service. 

2. Customer Specific Inventory Stored Locally: Storage of customer-specific 
inventory at locsl branches or distribution centers to mitigate potential stock
outs in emergencies. 

3. Immediate Shipment: 99.6% of in-stock products ship within 24 hours from 
Greinger's North American network of distribution centers. Grainger ships in
stock orders received by 4:00 pm local time on the day the order is received 
Through the use of commercial carriers, such as UPS, customers receive 
most shipments the following business day Additionally, Grainger uses local 
delivery sources for emergency and other expedited requests. 

4. Large Square Footage: Grainger's distribution network represents 
approximately 25 million square feet, making Grainger one of the largest 
square footage suppliers in the industry 

5. State of the Art Technology in DCs: State-of-tile-art, LEEO Certified 
distribution centers quickly process customer orders and speed the pick-pack
ship activities for our warehouse personnel. 

6. Knowledgeable Branch Personnel Support: Grainger branch personnel 
provide support and services Monday - Friday, 8a11 - 5pm to assist 
customers. Services include: 

• Technical prodt1ct support 
• Search and select product assistance {in person, phone or email) 
• Order placement 
, Mamtain and manage customer specific inventory 
, Product return services 
• Call ahead 'Will-Call" support for customer product needs 

7. Integrated Distribution Network: Grainger communications networks link 
branches ~nd distribution centers across the country to allow total asset 
~isibilny to meet customer needs expeditiously. This results in almost 
instantaneous transmittal of product inventory and shipment information. When 
a Grainger Customer Service Associate (CSA) receives a customer inquiry, the 
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CSA not only has access to the local branch inventory records but access to 
the national inventory records for the product at each branch and distribution 
center across the nation. 

Grainger ships in-stock orders received by 4:00 pm local time on the day the 
order is received. Through commercial carriers, such as UPS, customers 
receive most shipments the following business day. Grainger uses local 
delivery sources, such as messenger services or common carriers, which 
assure emergency and other expedited delfveries. 
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3. Services 

a. Provide a detailed written response illustrating how the services offered will 
meet the requirements of this solicitation. Offerors shall provide the proposed 
services that will meet the Service Requirements of this sol1c1Wtion. For each 
proposed category, describe and/or provide details explaining your 
capabilities. In your response include information such as: 

Grainger has responded to all service requirements noted in this solicitation. In 
addition, we detail below other value addsd services 

1. Polic1ss and programs detailing your efforts in these areas. 

Grainger describes below the policies and programs offered in this response 

2. Literature explaining your capabi11t1es. 

Please see the Appendix for all Literature presented in this section 

3. Submit all 1nfonnation that will aid the City 1n evaluating your proposal. 

See detailed description of programs offered below 

1. Sourcing: 
1. from non-catalog suppliers, 
2. of lln& card extensions of catalog suppliers, 
3. for custom products, and 
4. for OEM repair parts and accessories. 

Grainger's dedicated sourcing team proGures those MRO Materials and 
supplies products not found in the Grainger General Catalog. Knowing our 
customer's fac1litles are specialized and that product lead times are critical. 
Grainger works with local and national suppliers throughout the US to 
address specialized customer product needs. 

Grainger's sourcing team leverages Grainger's buying power for 
miscellaneous related products and provides customers with a total cost 
solution for acquiring infrequently ordered items. Through this channel, 
Grainger provides quick access to over 16.000 suppliers and more than five 
(5) million products beyond the Grainger catalog offering. Additionally. this 
channel provides access to line extensions (non-Grainger General Catalog 
product from Grainger General Catalog suppliers) and some discontinued 
product catalog lines. 

Grainger sourcing team accomplishes this through: 

• A centralized, dedicated. and experienced team to quote and manage 
orders. 

• An expanded assortment through a large supplier network of manufacturers 
and distributors. This generally includes: 
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.I Expa11ded offering from core {Catalog) suppl1er5 

.I Products from non-core suppliers 

.I Custom products 

.I Select services 

.I Shipping orders directly from suppliers to Grainger customers 

2. Software Punch-out Capability: The capability of your electronic 
ordering system to Interface with an agencies inventory software 
system 

With our eCommerce capabilities, customers may choose to order over 
the Internet through Grainger.com, place an EDI order or order through a 
procurement solution such as Ariba, SAP, or Oracle. 

Grainger.com is Greinger's solution that allows users to find the products 
they need, compare like items, and purchase products efficiently Users 
can also access real time availability and track purchase history. This 
solution is c1vailable on a desktop computer as well as on mobile devices 

Advanced Features of Grah1ger.com provide the approval, spend limits, 
workflow, and reporting features of Grainger.com and improve control 
over spend and increase contract compliance with these features. 

Enhanced Feature11: Grainger.com offers enhanced features for greater 
purchasing control and a customized experience. Through customizable 
spend management and order visibility functionality, Grninger' aims to 
help customers manage expenses more efficiently allowing you to create 
ct1stomizable order approval workflows and spend limits per user. 

Workflow Management Controls: Grainger's Order Management 
Solutions has no limitations today regarding order management through 
receipt of payment. 

The City of Tucson and OMNIA Members are able to control and manage 
their workflow and spend management when registered and logged Into 
Grainger.com. Grainger's order management system allows the member 
greater purchasing control and visibility through customizable and flexible 
spend management authorizations. The workflow controls described here 
are administered by the individual Purchasing Entity. 

Gralnger's onllne Order Management System allows Members to: 

• Establish an approval proCfJss for orders that exceed Member
specified dollar limits 

• Set a budget for individual users on a per week, month or year 
and then track their spend with reporting 

• Designate specific users as approvers 
• Apply spend limits & default approvers across multiple users or 

groups of users 
• Add notes to tile order as it is sent for approval 

,u··,,-, ,-,-.-,-,-,,-,-,-------------------- _, The Cily ol"lt-;;:;;,;,~ & OMNH ~--

,\rril I I, 20 19 \1aintenancc, Rcpai1 . Ind 01,era!ions (MRO) 81Jprlies, Par(;, 
0

L4nipmcnt. Mntedal, & 70 
Rclawd Services 



I 

CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W ALAMEDA. 6TH FLOOR, TUCSON. AZ 85701 

GRAING&R. 
J/Uh,Oi I I 4 REQUEST FOR PROPOSAL NO. 192163 

PRINCIPAL 
CONTRACT OFFICER JENN MYERS, CPPB PH: (520) 

637-4137 I FAX. (520) 791-4735 

, Modify delivery and payment information on orders submitted for 
approval 

, Add, remove or change i\em quantities on orders submitted for 
approval 

, Apply a payment method from yot1r profile to a pending order 
, Set order approval rules based on Market Basket items 

Work Order Integration: Grainger can integrate with customer Work 
Order Management Systems. This is performed through Computerized 
Maintenance Management Systems (CMMS)I Work Order systems with 
tile purchasing process to allow for reconciliation of purchases from work 
orders. This integration aligns work order data to product orders and 
packing slips for streamlined receiving, and assigns product cost to the 
work order. 
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Grainger has established full integrations with some CMMS/work order 
systems, which allow users to click out to a Grainger site for 
shopping. Other integrations have been established enabling flat file 

---·--·------------------- ·-RFP NO. 192163 The CityofT11esou & OMNIA 
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transfers to automate the reconciliation of work orders and purchases. 
Gra1nger's eCommerce Solutions Managers can assess current work 
order and purchasing processes and streamline this process with the 
solutions mentionod above. 

Other enhanced features include: 
o Custom Home Page and landing pages: Grainger can customize 

tile user experience by enabling customer specific content on the 
home page of Grainger.com. Grainger can also set certain pages as 
the default landing page for the Grainger.com experience. 

" Personal & Shared Lists: Grainger.com offers customers the 
opportunity to create personalized lists of frequently purchased item a 
and share those with others on the account for simplicity of repeat 
ordering. 

o Reporting (Order History Download}: Easy access to detailed order 
history information such as Order, Shipping, Payment, Product, 
Price/Quantity, Account Defaults, and more. 

Mobile Apps: The 
Grainger mobile app 
includes most of the same 
great capabilities as 
mentioned above on 
Grainger.com as well as a 
few unique features for a 
mobile workforce. Omnia 
members can use the 
Grainger app to find 
product, view and share 

• k .. 
~ fl --,.,-. 

product details, purchase product, approve requisitions, check order 
status and history, chat with an agent for help and much more. Grainger 
has apps for 1phone. iPad and Android devices as well as a mobile 
optimized web page. 

In addition to tile same great search features found on Grainger.com, the 
Grainger mobile app includes barcode scanning. item number scanning, 
voice search and location based lists to streamline purchasing of 
commonly used items. Users can also establish KeepStock CMI 
programs and scan KS baroodes with the Grainger app. The Grainger 
mobile apps make 1t easy for you to get the supplies you need while you 
are on the go. 

eProcurement solutions automate the purchase and invoicing of MRO 
purchases, eliminating many of the manual steps involved in processing 
transactions, and increasing data accuracy. With eProcurement, 
companies are able to control spend more effectively, Increase the 
amount of spend being managed, reduce purchasing agent overhead and 
improve requisition-to-order cost and cycle time. Grainger connects to 

- -----,c,c,c,c,cct,· ~-,-r;~;;, & OJ\'i'i'L\ 1--·-
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customers through electronic marketplaces, exchanges or enterprise 
purchasing software systems using universal technology standards such 
as EDI and cXML Grainger also offers a shopping solution comprised of 
Grainger specific data deployed behind the custome(s firewall. 

Grainger offers the following eProcurement solutions and services: 

Electronic: marketplaces: Grainger connects to customers through 
electronic marketplaces, exchanges, or enterprise purchasing 
software systems using universal technology standards, such as 
cXML. Customers can '·Punch-Out" to Gralnger's online catalog, 
create a requisi\lon and return the shopping cart back to the 
marketplace for review and approval. 

Direct connections to customers' Enterprise Resource Planning 
(ERP) sysfoms; Grainger offers the ability to integrate its General 
Catalog and buying process with customers' purchasing and ERP 
systems. Customers who wish to "Punch-Out" directly from their ERP 
can access Grninger's online catalog and return the shopping cart 
back to their purchas111g system to manage the order workflow. 

Grainger can provide Oracle R12, and a scoping call with our e
buslness integration team to determine specific need and 
customization will ensure proper Integration. Our experience with over 
125 customer platforms (including those in the graphic below) gives 
us an end-to-end Integration capability to drive streamlined processes 
resulting in cost savings through productivity enhancements and 
reduction of direct ordering cost. We have a dedicated team of experts 
that will assist with Cl1Stomization and implemen\atlon. 

Some of Gralnger's supported 
Chain/Procurement Networks include: 

ERP '"' Supply 

Qcoupa 
AF> I SN 

sciQuest 

ORACLE' • 
Supported eProcurernent Transactions: Grainger also supports 
custom non-standard transactions on a per request basis, in addition 
to the following standard transaction sets: 

• Invoice - 810 ANSlx12, cXML, xCBL 
• Payment (CTX Format ONLY) - 820 ANSlx12 
• Remittance Advice - 824 ANS1x12 
• Purchase Order - 850 ANS1x12, cXML, xCBL 
• Purchasa Order Acknowledgement - 855 ANS1x12, cXML, 

xCBL 
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• Ship/Bill Notice - 856 ANSIX12 
• Functional Acknowledgement - 997 ANSlx12 

3. Installation. Repair, Maintenance & Turnkey Solutions & Seivlces; 
The ability to provide Installation, repair, maintenance and turn-key 
solutions and services througl1 Contractors business units, 
authorized manufacturer's facilities or other avenues 

Grainger will assist City of Tucson and OMNIA Members in working with 
manufacturers, suppliers and third party Installers, as to product, 
equipment, maintenance and related training programs. These programs 
include manufacturer-certified set up, product installation, post-installation 
services and maintenance services. Provided in Exhibit 4 Grainger's 
Value Added Services, are Grainger's value added fee and non-fee 
MRO related solutions, Services provided by third-party providers may be 
subject to a fee agreement between Grainger and the provider. Grainger 
will continue to adjust services offered as solutions become available. 

Grainger's offerings of value added support services of products or 
equipment Include: 

• Grainger's network of installers provides turnkey and/or labor-only 
fixed fee installation and support services, 

• Turnkey service offerings Include materials, labor, recycling, 
rebate administration and tax deduction documentation. if 
applicable. 

• Currently Grainger has identified 65 companies that have satisfied 
our vetting process. All companies used by Grainger are licensed, 
insured, qualified and capable of performing in accordance with 
Member service requirements. 

4. Inventory Solut!ons; Provide inventory management solutions for 
stock rooms, warehouses, mobile service vehtcles, emergancy 
preparedness supplies, and supply vending machines. Consulting 
and analysis solutions are also desirable. 

Inventory Management is a llnique delivery solution moving high usage 
items close to point of use and maintaining critical product availabil~y. 
Through ~s KeepStock® Program Grainger provides multiple Inventory 
management solutions reducing Member's total cost of Inventory 
ownership. Effective inventory management reduces on-hand inventory, 
improves purchasing efficiencies, and ensures availability of critical 
product all while providing secure and efficient access. 

Beyond industry-standard vending machines, Grainger's portfolio 
provides both customer-managed (CMI} and Grainger vendor-managed 
(VMI) inventory options. including vending. Solutions range from simple to 
complex serving Member needs and can be combined within a facility to 
provide a custom service. KeepStock® can be integrated with Member 
purchasing systems or connected with Grainger.com. 

·--------c,c.,C07c:i!v ~fTueson & OM!', IA r,:--
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VMI KEEPSTOCK® ONSITE: This solution offers inventory support from 
a Grainger Inventory Management Specialist. This resource helps 
agencies ide11tify inventory needing replenishment through deTined 
minimum/maximum inventory levels and can assist with inventory 
restocking. The onsite resource may assist with invoice inquiries, product 
returns and expediting orders. 

The agency keeps control of overall 
inventory needs; the Grainger team 
member will: 

• Identify Inventory Needing 
Replenishment 

• Manage inventory levels to 
the establishei.1 minimum 
maximum levels 

• Organize inventory and 
restock products in proper 
location 

• Cross-reference Grainger items from your approved purchase 
requisitions and orders 

• Coordinate Grainger resources to identify the best product 
solutions. 

• Scan managed items and place spot buy orders as needed 
• Handle invoice inquiries, process product returns, and expedite 

orders 
• Source hard-to-~nd prodt1cts 
• Document standard operating procedures at customer locations to 

provide direction to back-up resources to ensl1re continuity of 
service 

• Comply with the safety and inspection requirements of the facility 
• Understand Inventory Needs for ongoing insight 

KEEPSTOCK® VENDING: Grainger offers a variety of KeepStock® 
Secure vending machines to include Coil, Carousel, Lockers, Cabinets 
and Drawers. Each machine is customized and configured for agency 
needs and supplies requirement: 

--------------~~-=-==~--·-Th~ City ul"Tuc,011 & 0:\ffi!A 
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Grainger will provide complete proJect management of the dispensing 
machines Implementation Including planning, transportation, Installation, 
onsite trnlning and replenishment services. The City of Tucson's agency 
or OMNIA Member is responsible for providing the necessary electrical 
and internet connections. 

KEEPSTOCK® STORE: This solution provides a fully stocked and staffed 
Grainger branch at your location especially helpful for high-volume, high
traffic needs. Grainger will work with the agency to determine which items 
to stock and overall scope of the solution. 

CMI CUSTOMER MANAGED INVENTORY: solutions let agencies 
manage their own inventory via Grainger technology. Keep Stock® CMI is 
a web-based tool thet provides flexibility to manage inventory to support 
specific operations along with seamless functionality across multiple 
devices. It is an easy-to-use yet very powerful software solution providing 
visibility, flexibility and control while managing products across different 
inventory locations. GraingrJr offers this program for no additional 
charge to any agency w/Jo is interested in self-managing inventory. 

CMf features include: 
¥ Search online catalog, add and edit products from desktop or 

phone 
¥ Create and manage frequently ordered items 
¥ Scan bar code labels to reorder from smart phone to reduce 

manual errors 
¥ Set approval levels for orders 
¥ View and track orders 
¥ Compare alternate products to select best-value 
¥ Print labels in real-time for your bins or recently added products 
¥ Set minimax levels and restrictions 

lhe City of Tucson & OMNIA 
_\1ai1L!cna11ce. Repair And Opm,tions (]VIRO) Snpplics, Parts, L~uipmcnl, Materinis & 
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,/ Manage user limits and restrictions 
,/ Customize program for specific location needs such as storage 

areas product types 
,/ Ability to manage items in a controlled or restricted access area 

such as union shops or correctional facilities 
,/ Great control and immediate information 
,/ Dedicated KeepStock Technical Team 

MANAGED MRO SERVICES; Managed MRO provides customers 
inventory management expertise while maintaining control of day-to-day 
operations. Tl1e customer maintains responsibility of purchasing, order 
ma11agement and supplier relationships and control of all customer data. 

This is not a standard VMI program. Managed MRO is a fee-based 
service where Grainger Inventory Specialists work at your facility to 
manage all defined materials-both Grainger and non-Grainger 
product. Managed MRO supports your facility by doing two important 
things: 

First, it adds expertise having Graingar inventory management experts 
on-site managing material & products with the knowledge and skill to 
support all inventory management needs_ Ser;ond, it creates 
accountability for material management and ensures the necessary tasks 
are completed with efficiency and precision to secure materials 
investment while creating KPls and documented cost savings. 
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Managed MRO provides accountability and expertise by developing new 
processes and procedures relative to agency indirect inventory that 
support necessary tasks to keep operations up and running. We will work 
within existing systems or implement our own if you do not have one to 
track and control all indirect materials in tl1e facility. We provide clear line 
of site to day-to-day operations; all the while the agency maintains full 
control of procurement and purchasing decisions. Our locus is 011 
material management and finding ways to reduce product expense, 
better leverage inventory investment and increase the productivity 
of agency staff. 

KEEPSTOCK® ORGANIZE: As part of the KeepStock® portfolio. 
Grainger offers this service which focuses on inventory organization and 
consists of three (3) fee-based parts or phases which can be deployed 
together or independently. 

---·--- The CitJ of Tucson & OJ\.JNl,rr 
Maintenance, Rq1air ,I 11d Oparntions (IvlRO) St1ppliC-<, l'al'ts. Tiquipmem, Maicdals & 77 

Related Servi<),)s 



CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. ALAMEDA. 6TH FLOOR, TUCSON, AZ 85701 

GRAING1m 
REQUEST FOR PROPOSAL NO. 192163 

PRINCIPAL 
CONTRACTOFFICER·JENN MYERS, CPPB PH. (520) 

637 -4137 I FAX: (520) 781-4735 

"" 

IU'PNi:i'.192'rn",--
11pril 11.2019 

• KeepStock® Layout· Comprehensive inventory management 
planning, virtual layout configuration, and project planning 

, KeapStock® Cloanup: This service includes labor for teardown of 
current storage fixtures, repositioning retained fixtures, construction of 
new fixtures, produGt movement and product positioning. 

• KeepStock® Content. By capturing current inventory items and their 
attribute elements, this service t1ploads data into a materials 
management system and may Include ongoing database 
management. 

5. Small Business Program: Thr,, abll!ty to incorporate small business 
enterprises Into your distribution, sales and product offerings 

Grainger has two core programs promoting diversity. In both programs, all 
pricing is accessible through tl1is Master Agreement. The programs are: 

• Tier II: Gralnger's Supplier Diversity Program 
• Tier I: Dl&trlbutor Alliance Program 

Gralnger's Tier II Supplier Diversity Program I Grainger"s Tier II Supplier 
Diversity Program affords the City of Tucson and OMNIA Members access to 
diverse manufacturers and suppliers through our catalogs and distribution 
channels. Started in 1999, Grainger's Supplier Diversity Program is designed 
to grow this sector of the economy while helping customers get their jobs 
done with quality products from Diverse Business Enterprises (DBEs). 

Grainger's Tier II Supplier Diversity program includes over 270 DBEs, and 
offers more than 91,000 Items across 1600+ product categories. Grainger 
also offers products from over 2000 Small Business Enterprises {SBfa.), 
offering more than 300,000 products. The model allows DBEs to concentrate 
on what they do best and leave the logistics and distribution of their products 
to Grainger. 

Gramger's Tier 11 SL1pplier Diversity Program provides Members access to 
DBE products through all of our ordering methods {Grainger.com, Redbook 
Catalog, phone, fax, walk-in. etc.), and distribution channels. Grainger's 
customers benefit from one-stop shopping. Registered suppliers are audited 
monthly to maintain active supplier diversity certificates. Supplier d1vers1ty 
reporting available upon request. 

Th~ Cit)' of Tucson & OJ\INJA 
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Products from diverse businesses are featured on Grainger com: 

• 

• 

• 

Prodl1cts from diverse manufacturers and suppliers are ~i ·r,_ 
identified 011 Grainger's website and within our catalog '~~ ~"'<} 
and index with the diversity symbol to the right 
Customer8 can locate the offering from diverse " 
suppliers by searching "Supplier Diversity" on Grainger.com. 
Additionally customers can filter on the left-sidebar by "Supplier 
Diversity" while seMching on Grainger.com. 

Supplier recruitment is continuous at Grainger. Our company website 
includes a link to the supplier diversity registration portal. Certified businesses 
that register are available for ffiferrals to purchasing officers when product 
review, RFP, or spot buying opportunities occur. Grainger includes DBEs 111 

meeting unique product requirements through Grainger's Sourcing program, if 
products are not currently available in Grainger's general catalog. In 2018, 
180 DBEs, and 1700 SBEs participated in Grainger's Sourcing program. 

Grainger promotes the number of products acquired from diverse companies 
in several ways. Grainger is a corporate member of the Women's Business 
Enterprise National Council (WBENC) and has been a member of the 
National LGBT Chamber of Commerce (NGLCC) since 2014. Grainger 
participates in numerous conferences and seminars to assist diverse 
businesses to further establish or strengthen themselves. Gralnger's Portal 
invites diverse suppliers to consider doing business with Grainger. 

Grainger pt1rsues outreach opportunities with diverse organ1zatio11s to 
understand their member offerings and to promote opportunities with 
Grainger. These include the following: 

• National Minority Supplier Development Council (NMSDC) 
• Women's Business Enterprise National Council {VVEENC) 
• Small Business Administration (SBA) 
• National Gay and Lesbian Chamber of Commerce (NGLCC) 
, Veteran Owned Businesses 
• Veteran Associations 

Grainger's Tier ! Distributor Alliance Program I Grainger's Distributor 
Alliance Program responds to corporate and government regulatory and 
policy requirements as to buying MRO goods and services from Diverse 
Business Enterprises (DBEs). 

Since 2006, the Distributor Alliance (DA} Program has helped customers 
support DBEs while consolidating MRO purchases. Over 50 DA DBEs resell 
the entire 1.7 million products offered by Grainger and provide services to 
cuslolJlers with procurement goals to support small businesses and provide 
employment opportunities to women, minority and veteran-owned 
businesses. The DA DBE 1s one of the many points of contact for the 
customer, including Grainger business managers who mentor DBEs and act 
as a liaison among Grainger, the end customer and the DA DBE. 

The City of'f11c.,on & OMI\JA 
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We monitor each DBE's performance with a monthly balanced scorecard. We 
provide feedback and offer assistance in performance areas where 
1mprovoment is needed. We seek to provide meaningful focus 1n pragmatic 
areas where efficiency can be gained and effectiveness can be improved. 

Grainger's Distributor Alliance is also a member of tl1e National Minority 
Supplier Development Council and supports several NMSDC Regional 
Councils We are corporate members of tho Woman's Business EnterpriS6 
National Council. We recruit diverse suppliers for line review and customer 
proposal opportunities by participating in M/\NBE Business Opportunity Fairs 
and other events that support MM/BE businesses. 

6. Green/ Sustainablllty Programs: 
a. Policies: Efforts and policies pertaining to green and sustainability. 
b. Product~: Impact on product offerings. 
c. D1stribulion: Impact in distribution. 
d. Recycling of Lamps: The ability to recycle lighting and electronic products. 
e. Lighting and Energy Audits: The ability to perform lighting and energy 

audits. 
f. Certifications· The Industry recognized certifications and standards 

obtained. 

a. Policies: As expressed in Exhibit A, Grainger works to improve our 
environmental performance across our value chain from our suppliers through 
our operations and our customers. We encourage stewardship in our 
operations and share our lessons with others. We partner with third party 
sustainability organizations, such as the CDP (formerly known as the Carbon 
Disclosure Project), Uie GreenBiz Executive Network, the U.S. Environmental 
Protection Agency, SmartWay® Program, UL Inc. (formally Underwriter's 
Laboratories, Inc.) and the U.S. Green Building Council to help us align our 
environmental investments with our stakeholders' expectations. 

We focus our efforts where we can have the most influence. Grainger's 
Distribution Centers account for roughly 38 percent of our operations and will 
proportionally increase as we expand our service offering. Inherent to this 
footprint is an opportunity for energy C 

·"' management. We closely monitor our energy i,f'\,. 
consumption and improve our green energy xy;:q A 
mix by researching s11sta1nable solutions to ·', r, 
increase efficiency and utilize renewable I>,, t,;:i I 
renewable energy, purchase renewable El33:EI energy, When possible, we invest in onsite 1i (: f;.-; 

energy credits and green tariffs. -

In 2013, Grainger became the first industrial 
distributor to set a GHG reduction goal. Our 
target is an intensity goal for GHG over 
revenue: to reduce our North American Scope 
1 and Scope 2 GHG emissions per unit 

5 SM square 
• feet 
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revenue 33 percent by 2020. The goal was designed to be acl11evable, yet 
challenge our operetions to identify innovative ways to operete more 
efficiently. We are currently more than halfway to our goal, and have reduced 
intensity to 14.7, a 20 percent reduction since 2011 A 33 percent reduction 
by 2020 goal focused Grainger 011 doing business the right way by investing 
in renewable energy and energy efficiency. 

b. Products: As expressed in Exhibit A. Grainger provides ct1stomers with the 
products they need to keep their businesses running over the long term. As 
part of this, we work to understand how these products affect the 
environment. Our customers have increasingly requested environmentally 
preferable products {EPP} and we stock them to improve our seN1ce. Our 
EPP portfol10 helps customers maintain sustainable facilities through efficient 
energy management, water conservation, waste reduction and air-quality 
improvement. The Grainger EPP portfolio includes more than 114,000 
SKUs, 26 EPP product certifications and 46 EPP product attributes. The 
portfolio also spans more than 600 brands across 672 product categories. 
More than 15% of Grainger suppliers offer product,, featured within our 
environmentally preferable product portfolio. 

For a product to be classified as environmentally preferable it must maintain 
one or more environmentally prefernble attributes or third-party certifications 
such as WaterSense®, ENERGY STAR® or Green Seal. Our suppliers 
inform Grainger of the product certifications and attributes their products may 
carry. Then an independent 3rd Party, Underwriters Laboratory Inc. (UL 
Environment), verifies the viability of the certification or attribute claims. 
Grainger also works with UL Inc. to ensure that the most current certification 
and attribute options are identified. 

The City of Tucson and OMNIA Members can easily identify 
environmentally preferable prodt1ct,, on Grainger.com. When • 
searching for products simply look for our Green Leaf Icon. 
This indicates that the select product has a UL validated 
certification and/or attribute. On Grainger.com members can 
filter any prodt1ct search results to view environmentally preferable options 

fhe City ol'Tuc,011 & Ol'l'INL\ 
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Grainger EPP Portfolio - Product Certifications & Certification Bodies: 

Our environmentally preferred product portfolio is featured on the Green 
Bes@.u&i,. landing page on Grainger.com. 

c, Distribution: Grainger was the first industrial supplier recognized by the U.S. 
Environmental Protection Agency (EPA) as a SmartWay® Transport partner. 
The program provides a forum for the EPA and businesses to collaborate in 
order to improve the environmental efficiency of their supply chains by 
reducing GHG emissions and air pollution. 

We view our suppliers and vendors as our allies in improving our emissions 
and materials management. We rely on a network of third-party carriers to 
meet our transportation needs. We work with our largest suppliers to innovate 
and ,mprove our distribution packaging. We collect data and share best 
practices 1n sustainability across our value chain by engaging our suppliers 
through the CDP Supply Chain Program. 

Grainger strives to ship all items in an order in one box and on the same or 
next day, depending on customer needs. Internally, we refer to this practice 
as "ship complete" This approach and commitment to serving customers in 
the most efficient way possible also has positive implications on the 
environment. Ship complete reduces the amount of boxes we need overall. 
thereby increasing energy efficiency and producing fewer emissions through 
our transportation partners. 

d. Recycling of Lamps: Grainger's recycling services solve the disposal 
problem for environmentally hazardous bulbs, dry batteries, and ballasts. 

Recyclable Kits: When you buy our specialized recycling kits for fluorescent 
lamps, ballasts or dry batteries, you're buying a whole turnkey service for one 
all-inclusive price. For larger volume needs Grainger offers bulk pick-up. We 
will custom design a program service that encompasses lamps, ballasts, 
batteries, electronics, and mercury. 

-- -· TheCitvof'f11e$Oll&OMNIAG-
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Each kit includes: 
Special UN/DOT approved container 
Pre-printed label with instructions 
Toll-free number for pickup 
Certiticate of reclamation 

c.c==-----
Lo!>d Acid Compar.t Fluorescent --------~===,=~--
~~lll_rn_!~'.!:~------ Circular l'luoresoont 

Lithium Ion U-Sond o,,,c_,,,,s,, _____ _ 

_"!~r.cury, ····- " __ High lntonoity Discharge {HID) 

Nickel Metal Hydrlda s~.etlerproo1 & 0111er Rpeclai1y 

·1 hermornetl)rS & Thern1oslats 

~leolronic Wast~ ~- ---
Cell Phonos 

lnkJe( • Tuner Cmtr:dges ---------
G"rw,wirs. \>V11as & ~:oto,s 

----------- - ··--- --------
Dispensers - - --- --- -------

Sliver Broke11 or Crushed -~---~ Poper ToW61 

Toti&\ P~r~r 

fisnd Soa1$ 

Hand Sanitizers 

Zinc Carbon ------
1.lry c.:.,"s' ------
Soaled Leod Acid ----·~---- :=-c=ccc . Anaerobic or Llgh!._C~re Adh,.,slves 

--------~--- P<:>we,· Tools 

Grainger Branch Programs. Grainger offers customers the opportunity to 
deposit recyclable items in collection boxes for no additional charge in 
Grainger branches through our partnership with Envirolight , specialized 
recycling services. 

Additional Supplier Based Programs; Grainger works with our key 
suppliers to provide the current following no-fee and fee-based program's 
for Members. 

• Grainger offers recycling kits available for pt1rchase on Grninger.com for 
many of the items listed above provided by EVERLIGHTS, 
RECYCLEPAK & SUPPL YPAK. Further details and k1! specifications 
can be easily obtained by entering the search term "recycling kits" on 
Grainger.com 

• Georgia-Pacific's (GP} Dispenser Refurbish, Recycle, Reuse (RRR) 
Program provides a no-charge end of life solution for old paper towel 
and toilet paper dispensers. The GP team removes old dispensers and 
reuses components. Old dispenser components are utilized in 
manufactt1ring new products, such as computers and automobile parts 
Dispensers me picked up at the end user's location. 

• Georgia"Pacific provides a no charge service developed to reduce the 
number of batteries in landfills in partnership with CALL2RECYCLE. 
Through this service, boxes can be provided to customers for collection 

-~~---·------fffPN0.192163 -- -----· ~--The Citv ufTuc,un & OMNJA 
April 11,2019 Maimensncc, Repair An<l Operations (ll'lRU) Suppl ks. Parl,, Fqmpme11t, lv!merrnb If_ 83 
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of used batteries. Boxes are picked up at the facility and new boxes 
provided for continued collection and environmental disposition. 

• GOJO will coordinate the removal. transport and sustainable disposal of 
old hand soap and sanitizer dispenser materials when completing a GOJO 
managed dispenser installation project. 

• For Members utilizing LOCTITE® Anerobics or Light Cure Technologies, 
Henkel offers a solution to help you meet recycling goals and recycle items 
that were previously non-recyclable. Through an Innovative partnership 
with TerraCycle®, boxes can be purchased that enable convenient return 
shipping and recycling. 

• Stanley Black & Decker offers a no-charge end of life solution for 
DEWALT BLACK&DEQK(:R, 8lANLEY TOOLS & B08TITCH brands. 

e. Lighting and Energy Audits: Grainger Lighting Solutions (GLS) and 
Grainger Energy Services {GES) provide a network of qualified. insured and 
licensed service providers that help identify and facilitate a variety of energy 
savings projects that Impact the bottom line. 

' 
Llgll\1111! 

* 
,_ liJ Motor ; YM•r 
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"''""'"''"' ~ Ghao,·no ltaUGJ! >1"9m """'" • ~"'"''" Sblok>o & 
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Comprehensive Services Include; 
,/ Multiple Energy and Water Saving solutions 
,/ Audit and Financial Analysis 
./ Material, Contractor and Project Management 
./ Installation by Qualified, Insured and Licensed Serivce Partners 
./ lndentificaiton of Applicable Incentives and Rebates 
,/ Disposal and Recycling 

Grninger's Mid-Stream Utility Rebate Program: For the City of Tucson and 
OMNIA Members in eligible zip codes. Grainger Identifies utility rebates 
applicable to LED Lighting and other items. 

Certifications: This year, Barron's awarded 
Grainger the prestigious award of being ranked #8 
on their list of Most Sustainable Companies. 

Grainger has also maintained the A-CDP score for five years in a row. 

7. Training & Education: The ability to provide on-aite and/or onllne 
training and educational programs/seminars 

-----·--------- --·-·----~--'lhe Cit)' ufTucso11 & OMNIA 
\1ai11tenance. Repair And Operations (MRO) Supplim, Parts. FqOlipmeut, J\-1.o!edal, & 
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Technical Training: Grainger offers training seminars led by an ind,1stry" 
experienced, certified team of third-party instructors. Participants receivti 
hands"on safety and industrial skills development that can be applied on the 
job rmmed1ately. Training can be scheduled on-site at customer locations or 
off-s,te at scheduled locations across the U S Examples incll1de. 

Proto Tools Hand Tool Safety Seminar • Gas Detection Equipment Tra1111ng 
Dewalt Power Tools • Arc Flash Awareness Seminar 
Fire-Resistant Workwear Training • Fuses & Power Distribution Training 
Fall Protection Training • Climbing Pro Ladder Training 

Hearing Protection & Conservation • Spill Containment Training 
Training 

Safety Training: Grainger works with mil-recognized safety suppliers for 
facility and product surveys, along with fee-based OSHA certification and 
training programs to help you stay compliant. Our strong relationships within 
the safBty Industry enable us to otfer hassle-free services, including turn-key 
product and program solutions from our safety suppliers as well as third
party service providers. Please see Exhibit 9 Grainger's Service, Training 
and Assessment Descriptions In the Appendix that details other training 
addressing safety in the workplace 

New Products: lraining for new products is scheduled through Grninger's 
local Government Account Managern, local branch personnel and I or 
General Catalog manufacturers and suppliers. Grainger will work with the 
City of Tucson and OMNIA Members to identify any new products for which 
you need to coordinate training. 

On the Job Webinar Series 

---------lli'.P~0.192163 
,\plll 11, 2019 

Q.i_!he~~1?.~ 

• Safety 
• OSHA Regulations 
• Productivity 
• Procurement & Inventory Management 
• Green Solutions 
• Emergency Preparedness 

·---------------~·---------
The City ufTuc.,ou & OMNIA 

Maimenonce, Ropafr And Operations (\1RO) 8upp lies, Parts, F.quipmem, _\1olerii,l; & 
Related Se1vices '·' 
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8. Customer Support Services: The policies on replacements, returns. 
restocking charges, after hours service, after sales support, out of 
stock, order tracking, technical feedback, quality assurance for orders 
and drop shipments. 

Policies 011 Replacements & Retums: Grainger's standard return policy 
reads as follows. Returns for Grainger products must be made within one 
(1) year from the date of purchase, unless otherwise indicated. Returned 
product must be In original packaging, unused, undamaged and in saleable 
condition. Proof of purchase is required. Grainger wlll either replace the 
product or issue a credit for the purchase price. 

Restocking Charges: There are no restocking fees for Grainger catalog 
items. Returns of non-General Catalog items may be subject to a restocking 
charge. 

After Hours Service: Grainger's after hours emergency service provides 
product fulfillment after standard Grainger branch business hours through a 
toll-free number (1-800-CALL-VVWG). Service is throughout the US. Calls 
are routed to one of our US based Grainger Call Centers. A Call Center 
employee then contacts a local Grainger branch employee. via phone, and 
relays the customer information. Grainger's branch employees are 
committed to contacting \he customer within 60 minutes of the initial 
customer call to arrange to meet the customer at the local Grainger branch 
to fulfill \he emergency order. 

After Sales Support; Customer s,1pport is available at 800-GRAINGER 
(800-472-4643) provided by US based Customer Service Associates 
{CSAs). Grainger contact centers are available 24 hours a day, 7 days a 
week to assist our customers through phone, chat and email. The 
Customer Service team consists of highly trained and experienced 
employees including Technical Product Specialists (TPS) that specialize in 
each of our product categories.to serve our customers. All Customer 
Service team members will provide information, answer questions, place 
orders and address customer concerns or issues, such as: 

• Information on order status a1Jd deliveries, 
• Backorder info1metio1J 
, Item price information based on con/reel 
, Product avar/ebi/i/y 
, Detailed product information 
• Helping you locate products for specifio app/loa/ions and finding 

products which meet specific technical requirements 
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• Providmg dedicated manufacturer end technical s11pport resources 
• Ho/ping Buyers selecting a/tamale prod(1cts to comp/ale purc/u:,ses 
, Placing and managing emergency orders 
, Generating produr;t q110/alions and assisting with order placemanl 

Out of Stock: The City of Tucson and OMNIA Members can view real time 
status of product availability on Grianger.com. If the end user is unable to 
wait for a back"ordered product, the Compare Feature on Grainger.com 
allows them to compare products with similar fit. form and function. They 
may select to wait for the back ordered product's expected ship date or 
select an alternate item to purchase. 

When sending an email. the Customer Service Associate will let the 
customer know the product Is on back order and provide 8ltemate products 
to review. The final decision to select an alternate product is with the end 
user. No alternate products will be ordered without prior approval. 
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Order Tracking: The City of Tucson and OlvlNIA Members can use 
Grainger com to track the status of any pending order, regardless of 
ordering channel (online, phone, fax. e-mail). End users can determine 
shipment status, backorder status, and partial order shipments, will call 
order pick-ups and order cancellations for orders placed within the past 36 
months by clicking on the Order History link at the lop of any Grainger com 
page. 

\'I/hen the order 
leaves our DC, 
Grainger will send 
a shipment 
notification with a 
tracking number 
that allows Ol1r 
customers to 
track the order 
through the 
delivery cycle. 

Technical 
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Feedback: Grainger provides direct technical support from knowlOOgeable 
field personnel and manufacturers' field representatives. In our key supplier 
programs, manufacturers dedicate field resources to work solely with 
Gralnge~s field representatives. In addition, Grainger has an in-house 
Technical Product Support Department whose members have an average of 
28 years of experience to answer your product related questions across all 
product categories. Customers have easy access to this service during 
standard business hours 

Quality Assurance for Orders and Drop Shipments: To ensure a quality 
customer experience, all phone calls are automatically recorded that come 
into the Contact Center, This Information is utilized as part of a robust 
Quality Monitoring & Coaching approach where each Team Member 
receives scored evaluations completed by our QA team and l1ls/her Service 
Leader each month. There is a similar process to audit email and chat 
transactions as well. In addition, a cross-functional team captures and 
investigates Service Opportunitias to determine the root cause, any specific 
actions that are needed and to determine if this is a larger. systemic issue 
that we should address through technology updates and/or process 
changes. 

Grainger Supply Chain and Distribution Centers are also vigilant in 
monitoring feedback, both from customers and carriers, about the quality of 
our shipments and those of our manufacturers (drop shipment). Goals are 
set to ensure that products are delivered on time and in good condition and 
exceptions are captured to understand the root cause of the issue and 
adjust as appropriate. 
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9. Other Services: Other value-add serviccs not included in above 
categories 

Grainger presents services in addition to the required services listed in the 
RFP. Grainger will continue to add value added services and programs 
throughout the llfo of the contract that will be available for all Participating 
Agencies and OMNIA Members. 

1, Sritety Value Add S0lution1;1 

FIELD SAFETY SPECIALIST ASSESSMENTS 
Grainger's Field Safety Specialists bring education, experience and expertise to help 
Members address a wide range of safety and health questions and issues assisting with 
inJury reduction, compliance improvement, risk assessment, you to understand goals and 
align besHn-class solutions. Grainger has the depth and structure to deploy, st1pport and 
track agency-wide initiatives. 

In addition to readily available assessments from Manufacturers, Grainger's Field $afely 
Specialists leverage our Grainger Site Asses$ment Tool (GSA T) to evaluate a broad range 
of OSHA Regulatory and Compliance needs. The GSAT delivers a customized report 
highlighting areas of a safety program that are currently in compliance or areas where 
additional focus may be needed. Please see Exhibit 5 GSAT Site Assessment Flyer 
providing further details regarding the GSAT. The GSAT includes topics like Hazard 
Communication, PPE, Lockout Tagout, Confined Spaces, Fall Protection, Ladders and 
Temperature Stress, among others. 

Our !cams' Priffll!ry accreditation~ conferrOd by 
tho anard of Certified Saf&ll' ProlesoloMls Include: 

• Cr,rtttied Safety ProfW<ion~I (C$F') 

• ASsocla\e Sa1ety )"rnfess,onal (ASP) 
• S~fe!y Tralt,ed Supervisor {STS) 
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ONLINE SOLUTION CENTER 
Grainger compiled an online safety center with information and 
resources that help keep people safe and facilities running. The 
Solution Center allows your safety specialists to stay on top of the 
latest safety news, trends and regulatory issues free of charge. 

• Safety Data Sheets (SOS) sheets: Quickly access the most 
current SOS for your records to help keep employees Informed 
and your Facility in compliance. 

• OSHA checkllsts: Easily identify potential hazards at work 
with our comprehensive list of OSHA checklists. Questions are 
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based on applicable OSHA safety standards to determine corrective measures needed 
to help eliminate ha,:ards and keep you compliant with critical workplace safety 
regt1lallons. 

• Safety & Compliance Directory: Find vital information on hundreds of government, 
private and nonprofit safety organizations. Use tile online version or request a printed 
copy to keep on hand in emergency situations 

• Online Safety Catalog: Instant access to our latest Safety catalog 24/7 in easy"to
navigate format. Search by product name, category or SKU. You can also browse 
through past catalogs and even request a print copy. 

• Journey to Safety Excellence: The Journey to Safety Excellence 1s a program 
designed to assess not only your safety program strengths, but also where you might 
have opportunities to improve. That assessmen\ becomes the guide or beginning of your 
Journey. Tile program will take those identified opportunities, provide guidance to 
improve in those areas and implement the plans. You can help improve yot1r safety 
program in four areas: 

,/ leadership and employee engagement 
,/ Safety management systems 
>' Risk reduction 
,i Performance measurement 

• OSHA's law & Regulations: This page contains links to all current OSHA standards, 
provides Information on the rulemaking process used to develop workplace health and 
safety standmds. and includes links to all Federal Register notices that are currently 
open for comment. This page also provides links to the Occupational Safety and Health 
Act of 1970 (OSH Act} and other relevant laws. 

• Quick Tips: Quick Tips provide free, fast and easy access to helpful workplace product, 
compliance and regulatory information. Resources you can use to help make informed 
decisions about a variety of common workplace issues. Ac(',ess hundreds of articles 
writ\en to help keep workers safe. your business in compliance and your facility 
productive. 

• Ask an Ex part: Safety experts ara standing by to help with: 

,, Compliance questions 
,i Product help 
,/ Services and solutions \o fit your needs, and so much more 

• Gratnger's Safety Record: Customers can review online insights, articles and videos 
covering safety topics regarding people, facilities and general safety provide by industry 
experts in Grainger's Safety Record. Examples include but are not limited to OHSA State 
of the Union, Fall Protection Standards, Footwear, and Heat Stress Illness Prevention. 
For addition offerings see https://safety.grainger.comlinsights. 
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SAFETY SERVICES 
Grainger works with recognized safety suppliers for product and facility surveys. along with fee
bosed OSHA certification and training programs. These strong relationships provide hassle-free 
access to the safety services needed to stay compliant, including Instrument Calibration, iNet"' 
Gas Detection and Lockout Procedure Services. Through a network of qualified, insured. and 
licensed service providers, we provide agencies with comprehensive solutions that help: 

• Maintain Safety & Building Compliance 
• Increase Worker Productivity 
• Drive Energy & Facility Efficiency 
• Reduce & Conserve Operating Costs 
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Please see Exhibit 6 Grninger Safety Services Network for additional services. 

2. Consulting Services 

Grainger's Consulting Services teams analyze Member operations to increase efficiencies and 
lower cost associated with acquisition of MRO products and inventory management. Based on 
our ex.perience, most Members have the opportunity to tailo as much as 26% or more out 
of their costs. 
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This evaluation employs a strategic frameworli of identified cost drivers to benchmark and 
provide ideal and cost effective solutions. This framework of cost drivers focuses on. 

• Process: Grainger consultants can help redesign purchasing and inventory 
management processes to reduce complexity and cycle time while improving service 
levels. We offer solutions to streamline the purchasing process and automate inventory 
replenishment for enhanced productivity 

• Inventory: Inventory is a critical, expensive component of a Member's maintenance 
operation. Consultants provide expertise to optimize inventory levels. We work with 
Member resources to understand inventory demand and supply requirements, identify 
obsolete stock, recommend proper on-hand inventory levels and set effective reorder 
points for MRO items 

• Supplier / Product: Const1ltants segment, classify and analyze supplisr/product 
usage to identify opportunities for greater leverage and incremental value. 

• Technology: Effectively integrating electronic solutions into the MRO procurement 
strategies is the key to enable long"term success and cost savings. Our Consultants 
develop strategies and implementation plan to get the mos\ out of your electronic 
solutions. 

Please see Exhibit 7 Gralngar's Consulting Inventory Baseline 

3, C)ralnger's Footwear Pr(lgram & Shoemobile Solution 

Gra1nger's managed footwear program allows employees to order shoes through four different 
methods. Whether you're buying shoes through our online tools. at a Grainger Safety Footwear 
Center, or from a Shoemobile, our Benefit Management System can help manage your fuotwear 
program. They're all connected to offer you a consistent shopping experience. 

1. Onltne Safety Footwear Program: Administer footwear programs and purchase online 
with our easy to use web interface programs 

2. Sho,:imoblle: Grainger Shoemobiles drive to your facility to service employee footwear 
needs. Shoemobiles display over 100 footwear styles to meet your program needs and 
stock 2,000 pairs to allow your employees to receive shoes during a visit. Trained 
footwear professionals ensure correct sizing and comfort. 

3. Grainger Footwear Centers: Select Grainger branch locations across the U.S. stock 
the latest footwear comfort technologies. 

4. Onsite Safety Footwear Center: Compeny.approved inventory and displays located 
within your facility make ~ convenient for your employees to purchase safety footwear. 
Facilities which meet minimum requirements are ser,iced onslte by Grainger's customer 
service staff who measure your employees for the proper fit. 

Our Safety Footwear Selection Includes: 

• 500+ styles including a large number of Made in USA' styles, from office dress to most
rugged slip"on and boots 

, Over 100 styles specifically for women - one of the largest selections in the industry, 
built sized and fit to a woman's foot 

• Over 40 different brands 
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• Wide price range to accommodate boU1 company and employee budgets 
• One year manufacturer defect warranty on all styles 
• 30 days employee satisfaction guarant&e 
• Free shipping of any footwear return 
• Grainger's Safety Footwear Buyers Guide {hard copy and online) helps employees 

navigate to the correct shoe 
• Dedicated 800 Specialized Footwear customer support 
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Benefit Management System (BenMan): Whether you're buying shoes through our online 
tools, at a Grainger Safety Footwear Center or from a Shoemoblle, our Benefit Management 
System can l1elp manage your footwear program. They're all connected to offer you a consistent 
shopping experience. 

RH NO, 192163 
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, The Benefits Management System is a purchasing and tracking system that's integrated 
into Grainger.com. 

• It delivers fast and easy purchasing and custom reports and benefits tracking 
• For customers engaged in the safety footwear program this means that they remain In 

control of their program while Ben Man simplifies administration and saves them time end 
money· reducing the costs associated with imi,lementing and maintaining a program 

Features 

1. Set up footwear selection guidelmes for your employees based on their work 
environment. 

2. Select from a men ti of services to track employee purchases and manage eligibility. 
3. Manage and review payroll deductions 
4. If you have payroll deductions you can easily view and monitor them for each 

employee 
5. Manage employee eliglb1lity throt1gh subsidy reporting. 
6. All purchases are tracked and managed so you have complete line of sight to 

purchase histmy 
7. Leverage two specific reports 
8. Purchase history, all purchases made in program 
9. St1bs1dy eligibility-line of sight to who is and isn't eligible based on purchase history 
10 Generate custom reports 
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SHOEMOBILE SOLUTION: Grainger's 
Shoemobile fleet 1s imsurpassed in the industry. 
We operate a growing fleet of 45' tractor-trailers 
and 26' trucks. Trained service representatives 
measure customer emµloyee·s to help ensure a 
proper fit and suggest styl6s that adhere to their 
company's footwear program guidelines. 

Shoemobiles can display over 100 footwear 
styles to meet your program needs and stock 
2,000 pairs to allow your employees to receive shoes during a visit. Trained footwear 
professionals ensure correct sizing and comfort. Grainger has a 96% fulfillment rate on our 
Shoemoblle. If a shoe Is unable to be provided at time of purchase, Grainger will ship the 
shoe AT NO CHARGE to the employee's home or work location. 

Point of Sale: Grainger Is a leader in Shoemobile 
Automation Technology. We process tmnsactions in 
seconds using computer-generated sales tickets & barcode 
technology, leaving more time for proper fitting and style 
selection. 

Compliance Benefits 
Administrators can establish compliance measures with 
Grainger's Benefit Management System with the 
following capabilities: 

1. Employees can only purchase footwear that 
meets the requirements of their job task, ensuring they select the right footwear as 
specified by the employer. This reduces the risk of employees buying the wrong 
footwear or footwear that does not mset the appropriate ASTM standards. 

2. Robust reporting allows an organization to track not only who bought footwear, but 
also who has not used their subsidy, a potential indicator of old or worn out 
foolwear. Ensuring the footwem is in serviceable condition, reduces the potential for 
issues due to worn outsoles, etc. In addition, exception reporting allows an 
organization to ensure everyone has access to the appropriate footwear, again 
reducing the potential for employees to use unapproved footwear. 

4. Eyewear Program 

Grainger partners with a netvvork of eyewear providers that can offer multiple solutions for safety 
prescription eyewear needs. Service options include onsite kiosks or local eya care service 
providers. Each program has uniqt1e features and may require a minimum number of eyewear 
users. Further details are presented In the charts below. 

Eyelatfon I Eyelation is a benefit management system enabling employees to order 24{7 and 
companies to save time and money. Over 250,000 registered users currently use Eyelation's 
Benefit Management Platform to manage their safety eyewear program. The Eyelation program 
includes a self-service kiosk with its own internet connectivity and allows for online ordering on 
customer's desktop and mobile 

lli'.P N0.192163 
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Eyela\1011 Benefits 
, 2417 system access for all employees 
, Customizable for departments so employees only access approved 

products 
, All orders are reviewed by an optician 
• Benefits, eligibility, and renewals are managed by Eyelation 
, Productivity savings of approximately ~5 minutes per employee vs 

traditional SRx programs 
• Trnnsactional savings 
, One cohesive program for all employees 

Account information Including benefits, eligibility, and product selection are 

·-~ _·,-

compiled, along with download of employees at the plant .Administrators can access the 
Administrative Site to export billing details that correspond to the distributor invoice. 

------- ------- ' 
@-latio1r , 

--------. 

------------------ --- -1 ----- -- - ------ -- - ------ - ---j 
, 200 or more for kiosk 

J'otol Eyewear Ilse rs I Online ordering now oval lcible, 

Pricing Format 

Unleriny Process 

/'ro{)ram 
Munageme11t Tools 

minimum of 50 1 

Components priced separately 

, Order ~t kiosk with its own internet 
i connectivity or online, 24/7 
-:-

Manages el1gibil1ty·and allowance 
Reportjng ava 1lable on 
Ey91atian.com. 

Program set up process. Scheduled . 

' 

I 
Proyrv,m Stmt Up i Installation of on site kiosk or [' 

lGfr,s~~s-;i,·~~;-- -----_--t::;;::i:: :::::;:~::ra_~ ·-- __ _ 
-- _ _I 

Hoya I Hoya's SRx Made Easy provides a simple process for customer's to purchase 
prescription safety eyewear through a national network of independent eye care professionals. 
Package pricing saves customers money on a comprehensive range of frame styles and lens 
treatment options. SRx Made Easy turns a logistical challenge into a tangible benefit for your 
business. 

Hoya's SRx Made Easy provides a s1111ple process for customer's to purchase prescription 
safety eyewear through a national network of independent eye care professionals. 

"RFP NO. 192163 
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• Program works for any s12e customer or location 
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• Simplified SKU Process - Only 4 Price Packages & SKU's 
• Each SKU is a complste pair of glasses and includes profsssional optician titting 

services (regular eye exam is not included) 
• Access to Hoya's nationwide network of eye care provider 

BASIC package: includes Plastic frame by HOYA (20+ styles to choose from. such as new 
high-wrap foam-lined options) 

Enhanced package: includes any frame choice from the collection, including titanium and 
stainless steel frame options. Sunglasses option: includes Choice of Photochromic or 
Polarizsd lenses 

HOYA has partnered with more than 2,000 independent Eye Care Professionals throl1ghout the 
United States to provide accurate and timely eyswear fitting and order processing 

6. Ernergericy.Prepare(Jne"ss Setvfces 

G1a1nger is committed to serving our local communities In their greatest time of need. This 
begins with a pro-active approach that develops preparedness-focused relationships with 
federal, stats and local first-responders and other relevant government agencies Pro-active 
relationships are the key in providing support to help our communities prepare. respond and 
recover from smergency situations. 

Each yam our supply chain and inventory management teams collaborate to develop forecasts 
and inventory strategies to fl1lf1II the abnormal spikes in demand that often occur In large scale 
disasters such as hurricanes, floods, wild fires, winter storms and other emergency events. An 
incremental inventory investment is made and critical supplies and equipment are strategically 
pre-positioned within our network of more than 250 Branches and 14 Regional Distribution 
Centers. This approach enables planning discussions to align customer needs with our 
emergency inventory plans well before disaster strikes and expedite the delivery of critical 
supplies to affected areas. Additionally, the products and solutions offered reflect Grainger's all
hazards philosophy as well as guidance from authorities such as FEMA, the CDC, DHH. the 
American Red Cross. as well as years of company experience supported by historical customer 
demand data. 

HJl'N0.192163 
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Threats 
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011 products und seJ'llire, whkh direct(r uddl'es,·e, muny nf the 11eedrfm· emergmcy prepuredue.~i 

In the event disaster strikes or is deemed imminent, Grainger's Corporate Response Team 

The City c,/'Tu,•son & 0.\11\14 
lvfainrenmwe, Repair .\nd Operations (MJW) S"pplies, l'art.1, Fql!ipmem, _\1awrials & 

Related Service, 



I 

CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255W. ALAMEDA. 6TH FLOOR, TUCSON. AZ 85701 

GRAINGER. 
REQUEST FOR PROPOSAL NO. 192163 

PRINCIPAL 
CONTRACT OFFICER.JENN MYERS CPPB Pl·I: (520) 

837-4137 I FAX· (520) 791-4735 

rm, 

RFP NO. 192163 
,\pJ'il ll. 2019 

collaborates to Identify priorities, assess our inventory position. provide large order support 
& expedite customer deliveries Our emergency planning efforts and state of the art order 
fulfillment systems allow us to provide customers with real-time product availability 
information that can be counted on. 

Ultimately, Grainger's greatest resource is otrr people, especielly those directly supporting 
the affected communities During a large-scale disaster Grainger's highly trained and 
experience employees provide direct support to State, City or County emergency 
operations centers (EOCs). These employees often work directly with local first responders 
and responding agency's to quickly field information requests related to product selection, 
availability, quotes. delivery, invoicing and more. These team members also assist with in 
the execution of Gralnger's prioritization protocol which prioritizes inventory to those 
agencies directly involved with response efforts. 

Grainger offers the following during emergency situation: 
• Branch Operational Hours Extended up to 24 Hours a day as required 
• Experienced Customer Service Agents available 24-7 at 1-800-CALl."WNG 
• Emergency preparedness catalogs, capabilities gt1ides. and emergency checklists 
• Internet landing page on grainger.com dedicated to threat-specific solutions, 

products and resources. 
• In any emergency, large or small, our pricing and services remain as provided in the 

contract. 

Recent examples of Grainger's Emergency Response capabilities: 

C11/ifomi11 Camp & Other Fires I October
November 2018 and October 2017: The Grainger 
corporate response taam activated dally briefings 
and updates to maintain situational awareness and 
work collaboratively with all emergency response 
agencies, public and private. Throughout the 
Camp and other fires, Grainger provided a 
consolidated source for critical supplies required to 
keep facilities, fire crews and shelters 
operating. Requirements lnclt1ded carbon filters, 
air purifiers, N95 respirator masks, gloves, cots, 

.,,.~·· £' 
·'Ill'-' /., ;· •.. • JI ,.,. 

tents. cleaning supplies and more. Affected areas were served via same day delivenes 
from GrBinger"s Patterson, CA distribution canter. Grainger's transportation team assisted 
with expedited deliveries to emergency staging areas and shelters. Grainger field 
representatives were present or remained on alert status 24 hours a day over a 2 week 
period to support agency needs. Grainger's supply chain team monitored demand and 
directed product to Northern California from Grainger distribution centers and direct from its 
manufacturers and suppliers. Grainger teams were committed from initial support 
throughout response into recovery and cleanup, support is continuing 

Hurric11ne Michael Florida Panhandle and Surrounding Are11s I October 
2018: Gralnger's corporate response team was activated prior to the Category 4 hurricane 
making landfall near Mexico Beach Florida on October 10, 2018. Product was positioned 
and trailers readied. Grainger employees and resources made way to the areas beginning 
the weekend of October 6 to assist State of Florida and all private/public ent1t1es with 

--------i-he City of'Jucso11 & oi;TNIA -
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preparation. Gra111ger employees were present at the State of Florida Emergency 
Operations Center (EOG) in Tallahassee and local government EOC's throughout the 
hurricane and recovery. With several thousand residents' homes damaged or destroyed, 
shelters were made available. Grainger met daily needs for water, MREs, G{)!S, blankets, 
toiletries, first aid equipment, medicine. sanitary and other shelter items. Grainger expedited 
distribution of chainsaws, insect repellent, generators. sand bags, gas cans, and related 

6. ·energy Services 

supplies. First responders throughout the 
area used Grainger for supplies including 
flashlights, batteries, reflective vests, signs, 
shovels, watc;,r, personal protective 
equipment, generators and sanitary 
equipment. Product was redirected from 
other Grainger facilities and its 
manufacturers and suppliers to the Florida 
Panhandle. 

The Grainger Energy Services team can identify and implement a wide range of efficient 
solutions for your agency through its network of qualified, Insured and licensed service 
providers. Our service providers help facilitate the installation of energy"saving and water 
conservation measures. We cen help Members secure applicable incentives and rebates 
for energy and water-saving projects. Grainger North America also offers Environmentally 
Preferred Product {EPP) training in collaboration with our key supplier partners. 

Pot~~tial B<ITTofils: 

• ltnp,·ove.d use of energy anq water 
• Rt,,Juccd operaling costs 
, Upgraded 1nflasltudure 
• Warr.anti•• on new e'quiprnant 
• Lowaaml operational r;sk 

• Avoided rnaintenance e5<pen$es 
• Reduced facility Ca!bon footpJin! 

';co~j;,;~~~)yj~~IYie'aL:/ : - . ··.:_' . \ · .. · "._,,' .' 
,·, ... ·.·_.-:,·:·,,,,;.,,, ;.' ·.:·-·-. ,.·.-. 
/-f.>!~.[Upl\l ~-n,!!!:~)'.~ .~~~ ".:~!o/:,a'~_ijlf ~(~J~ti S: 
:,:,·1ifdJlJ!ii!/,ii11~nl;l~f ~6_.,i_y;.fa,:-:" . ·:-,':,". · ': :i. . 
,.;_llla.!eifiir;l9;;tJa_~~:~ijd)i«,j~1:fy,afffiQi~l1J· 
';; 1n~ta1 1a.ilOn,bii,.l/u'aJ1Mrl.o 111.Su(e.;{ ~.~~- l)99~·sed : . 

·, .'G_et\'jte l'iai,h~r;l· --,;;, , .,- ,·,:,_ .. 

i rns~~~~i~,id r~itig·; ·' · , ,· ' .,. ' ' ' ' :c. 

'Provided by third perly service providers end subject to Membereliglbillty, 

f Lli;lainQ Projects J40 Cmnprasooa Air Syslarn Studles & Stearn Trap Sysl,i,n 8tudlas 
an1 Ur,g1a.cts P10Jocts and LJpg1~ds ProJocts --·· • 11\IAC ProJoGt.s e Dust OJllocfori 1''ystarn SlcdlG., "' WUeJt C<>,,•arvffilcn 
~nd Upgmdo "rciaots • llµgrxio l'r¥-Ots 

o" Motoraru:J Purnp Pro1acts II' Clemnc Vch'c,la Chaigl11g 
Station PmJoc!.s 
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7. Lighting Services 

The Grainger Lighting Solutions team serves as your resource to help implement a 
comprehensive lighting retrofit of your facility through its network of qualified. insured and 
licensed service partners. Working closely with you, our service partners will help identify 
and facilitate the installation of energy-saving lighting measures that will help benefit your 
bottom line with minimal disruption to your business. 
Our service partners will also help you secure 
applicable incentives and rebates for your energy
saving project. Don't wait, get access to innovative 
energy-saving services, PLUS a wide selection of 
lighting products todayl 

With a focus on energy costs, environmental 
considerations, safety & security issues, and the need 
for quality lighting in the workplace, lighting retrofit 
projects offer significant energy & MRO savings while Improving facility infrastrt1cture. 

Through our qualified network of ESCO partners, the Lighting Solutions group offers: 

• Site assessments 
• Audits/Design 
• Turnkey proposal 
• Professional project management/installation 
• Utility rebate administration 

8 .. FacllltyServJces · · 

Grainger has a range of services to provide the City of Tucson and OMNIA Members with 
assistance as to roofing, skill training, electrical and protecting interior services. A summary 
of our 3'" party relationships follows: 

• Electrical Services: Electrical system consultations are 
offered to determine the degree of presen! arc flash 
hazards and apply equipment labeling. Studies include 
maintenance of electrical distribution system components 
and mitigation solutions to lower arc flash energy or 
exposure. 

• Technician Skill Training Services: Members receive safety and industrial skills 
development to apply on the job immediately. Training can be scheduled on-site at 
Member locations or off-site at scheduled locations across North America. Topics 
such as compliance, electrical, HVAC, and mechanical are addressed. 

• Roofing Services: Roofing and building maintenance solutions designed to prolong 
structural life, track roof assets, save energy and improve safety. 

,i Patch & Repair Services 
,i Roofing Restoration 
,i Rooftop Safety Installation 
./ Roof Clean111g 
,i Inspection Services 

,-----·----------~==~==,--RFP NO. 192163 The City of'focson & 0:\-INH 
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./ Preventative Maintenance Contracts 

./ Air Barner Audits 

• Indoor Coating Services: A comprehensive portfolio of solutions is offered for 
preparing, priming, coating and protecting interior surfaces. 

9. CJ.ls-tom Prod11ctCenter 

Grainger has the ability to customize products with the Member's logo 
or message Customize products like fllters or signs to meet your 
needs Membsrs decide the size, configuration or message
Grainger will take care of the rest. 

(,) •• i 
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b. Describe how you will roll out your program to City of Tucson staff? 
Include in your discussion training, education, meetings, information gathering, etc 

Grainger acknowledges success of the City of Tucson contract begins with an effi;,ctive 
plan, embraced by the City, to educate, inform, and go to market strategy. Grainger will 
utilize a combination of communications and marketing programs to drive contract 
awareness, demonstrate contract value, and promote a call to action towards existing City 
of Tucson staff. In addition, Grainger will partner with OMNIA industry experts, and 
business partners to implement the contract. 

Graingclr will collaborate w1tl1 City of Tucson and OMNIA Partners to mutually align on 
communication channels, messaging content, and delivery targets and timing to 
demonstrate a strong partnership across our organizations when marketing the City of 
Tucson contract and its benefits. 

Grainger will designate a dedicated implementation project manager to execute and deploy 
all major milestones of the Master agreement. 

PEF\NE.- Within first 10 da s of aW8r'Cl · 

Create a mutually agreed upon joint communication campaign, including· 

A. Assign marketing and communication exports to create messages and tools for 
internal and external purposes to include: 

a Upon notice of award, Grainger will provide Executive Leadership 
endorsement and support. Throughout Grainger, messages will endorse the 
new Master Agreement as a viable option for Participating Public Entities and 
will highlight the value and benefits of the new contract. 

--- ____ , ____ _ 
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b Grainger will collaborate with City of Tucson/OMNIA Partners and distribute a 
co-branded press release providing h1ghl1ghts of Grainger's award position 
and contract benefits. 

c. Grainger will collaborate with City of Tucson/OMNIA Partners and announce 
Grainge~s award position and contract benefits through mutually agreed 
upon social media sites such as Twitter. Facebook. Linkedin, and You Tube. 

d Update dedicated OMNIA Partners Grainger internal website with City of 
Tucson contract information and benefits 

e. Grainger will partner with the City of Tucson to identify Key Agencies and Key 
Stakeholders at each one. 

PLAN ,Witt1in first 30 da s of award : 

Grainger and City of Tucson will create a mutually agreed upon contract execution and 
education strategy including: 

A. Grainger will conduct a Joint Planning Workshop with City of Tucson leadership to 
determine contract Key Performance Metrics and determine the specific 
goals/initiatives of the City of Tuoson. We will create a Site Execution Plan, which 
wlll be deployed to the Sales Team. 

B. As part of the Joint Planning Workshop, Grainger and City of Tucson/OMNIA 
Partners will align on the Following to include: 

a. Marketing 
b. Education/Training 
c. Contract Performance Metrics 
d. Annual Contract Awareness 
e. CustomerGrow\11/Penetration 
f. Segment Strategy 

LAU/II CH,.. Wjthin.;l:0,60:'d;;l s of Award· • , ,. , 

Grainger, City of Tucson, and OMNIA Partners will partner together to educate respective 
teams of the new contract terms, differentiators, and go-to market tactics that will be used 
to ensure growth and transition will be smooth. 

A. Marketing 
a. Provide to City of Tucson mutually agreed upon co-branded collateral pieces 

Including, contract benefit presentations, services and solutions marketing 
collaterals, and case studies 

B. Education/Training 

a. Grainger leadership will ensure comprehensive understanding of the City of 
Tucson/OMNIA Partners contract terms, benefits, and solutions through 
regional Kick-Off Calls, and regional focused Site Execution Plans for 
Grainger Sales Team members 

- ·r··-The City ufTucson & OMNIA 
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b Grainger's Government Sales team will have comprehensive knowledge of 

the new agreement to present the benefits of this agreement to all eligible 
agencies. 

c. Conduct dedicated training - In person and virtual meetings -- to key City of 
Tucson personnel on the new Grainger's offering 

d. Provide seller action plans and timelines to achieve implementation success 
criteria 

e. Conduct, at minimum, quarterly contract educational calls with Grainger Sales 
and Customer Service teams 

C. Contract Performance Metrics 
a. Grainger will utilize sales reporting to ensure all goals and objectives are met. 

Grainger will provide periodic updates on the contract's revenue performance 
and affiliation growth through Stakeholder updates and business reviews as 
requested. 

D. Annual Contract Awareness 
a. Business Reviews with City of Tucson Procurement Officer and Key Agencies 
b. Conduct webinars for City of Tucson staff as well as live meetings, to refresh 

knowledge of contract benefits, promote key initiatives, share customer level 
success stories, as well as product offerings/promotions 

c. Provide customer compliance metrics and reporting as requested 

E. Customer Growth/Pimetration Efficiencies 
a. Work with City Staff to identify areas of opportunity for additional savings 

offered through this contract. Grainger will use reporting, supplier experts, 
and consulting business partners to identify key areas the City can take 
advantage of. 

c. Describe how you will develop and maintain relationships with key department end users to 
convert sales to this contract, offer relevant solutions, problem solve, introduce new 
products or services, etc. 

To develop and maintain relationships with key department end users to convert sales to 
this contract, Grainger will conduct Business Review Meetings with City of Tucson and 
all participating agencies and members of Grainger s Sales team led by the primary 
Account Manager. At these meetings, we·11 review existing customer goals. make 
adjustments to ensure the needs are being met through this contrect. We will also 
present cost savings and other efficiency opportunities related to the contract for 
consideration, and work continually with the City and each agency to meet their 
expectations. 

Grainger's value extends beyond the products we deliver. Our Services, Solutions, and 
ProductB help our customers control and lower cost. We will ensure we review new 
department or agency initiatives to determine solutions that Grainger could proactively 
drive additional cost savings to meet department and agency objectives. 

Grainger offers many relevant cost savings solutions that bring value add to the City of 
Tucson's participating agencies such as Safety Services, eCommerce, and KeepStock 
Inventory Solutions. The Grainger team will proactively introduce solutions, including 
new products, during site visits and regularly scheduled Business Review Meetings 

-,-,-,-,-,-. ,-92163"'--------~ -··- Tho Cltv ofTuc,.,n '& OMNfAT• 
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d. Describe your sales and reporting capabilities. What level of detail is available? 

Grainger's utilizes SAP·s innovation for reporting, transactional, planning, logistical and 
operational needs of the facilities maintenance marketplace and especially to meet our 
customers' reporting requirements. A high level of report detail is available including: items 
purchased by track code. sub track code, and or account number. total sales and quantity 
per item total sales at an account level as well as their shipping location, supplier diversity 
reports. green purchase history reports, invoice detail report and more. 

Additionally, Grainger's self-serve site allows Llsers to view real-time Order History, or all 
orders placed as well as order status, delivery times, logs for approval, workflow acUOns 
taken, and to download invoices if copies are required. 

Some of Grainger s detailed standard reports that monitor spend and track usage includes: 
• Procurement Tendency Report: helps customers understand purchasing 

tendencies executed through Grainger (channel sales, repeat item spend, category 
spend) 

• KeepStock Inventory Management Reporting: reports generated showing 
customers inventory utilization through all KeepStock programs 

, Customer Report Card: The Customer Focused Quality Report Card is a detailed 
breakdown of the following information: 

.I Order Summary 
o Total Purchases 
" Total# Orders 
~ Total#ofOrderLines 
o Average Line per Order 
o Average Dollars per Order 

,I Product Accuracy 
,I Fill Rate 
.I Complete Shipment Rate 
.I On-Time Delivery 
.I Invoice Accuracy 

• Cost Savings Analysis (CSA): Reports savings based off catalog price. 
• Item Purchase History {IPH): Summary report that shows items purchased by track 

code, sub track code, and or account number. Include total sales and quantity per 
item. 

, Item Purchase History by Account (IPH by Account): Reports items purchased by 
track code, sub track code, and or account number broken down at the account 
level. 

• Green Item Purchase History (Green IPH): Summary report that sl1ow green items 
purchased by track code, sub track code, and or account number. Include sales and 
quantity per green item. 

• Purchase by Supplier (PBS}: Reports item sold per Grainger supplier/vendor. 
• Product Line Distribution (PLO}: Reports sales per month by material segment. 
• Supplier Diversity: Reports sales per Grainger's diverse suppliers. 
• Purchases by Account (PBA}: Reports sales by Grainger sold to account number 

to i~clude seller alignment ~nd prior year sales. 
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Overall Purchase Analysis {OPA): Reports sales by account number to include 
seller alignment, prior year sales, CSP purchase's, Non-CSP purchases, 
Grainger.com purchases, EDI purchases, ePro purchases, and FMRO purchases. 
Ship-to Report: Line level detail report to show sales at an account level as well as 
their shipping location. 
eCommerce Report; Reports sales by account broken out by Grainger.com and 
ePro sales. 
eCommerce Summary Report: Summary report to show monthly breakdown of 
Grainger.com, ePro, and EDI sales. 
Grainger Choice Report: Summary report to show monthly breakdown of sales per 
Grainger Choice brands. 
Tier Report: Workbook that includes OPA. IPH, PLD, PBS. CSA, as well as a 
st1mmary page. 
The Invoice Det.all Report (IDR) is a detailed breakdown of the following 
information: 

,/ Item Purchased 
,/ Bill Date 
,/ Customer PO# 
./ Sales Doc# 
./ Name of Orderer 
-.I' Account number 

-.I' Purchase Amount 
./ Tax and Freight 

billed 
,/ Catalog Price 
./ Diff $ and savings 

Order History Report: The order history file contains detailed Information about each 
order. Reports may be customized based on the City of TU(;Son and OMNIA 
Member's specific needs. This report Includes the following fields: 

./ Item Total Cost 

./ Item Description Grainger Account Defaults (line level) 

./ P.O. Line, Member Pert, Member Item Notes 
,/ Item Brand UNSPSC Product Category Code 
,/ Quantity 
./ Categories and Sub-Categories 
./ Order Date end Order Nt1mber Price 
./ Shipping Information 
,/ Method, First and Last Name, Company, 
./ Address, City, State, Zip, Country, Phone, 
./ Fax, Email 
./ Extended Price 
,/ Grainger Account Defaults (header level) 
./ P.O or AMEX"' Ref, P.O. Release, Project 
./ Job, Requisition Name, Department, Phone 
./ Extension, Attention/Delivery Instructions 
,/ Subtotal 
./ Payment Method Tax 
./ Line Item Number Freight 

Custom Reports· Graing'er is capable of offering a wide range of custom reports All custom 
reports may be made available upon customer request 
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4 Ordering and Invoices 

c Describe your ordering capacity (retail Jocat1ons, telephone, fax. internet, etc.} 
Provide details of the capabilities of your E Commerce website including ability to 
display contract pricing, on-line ordering, order tracking, search options, order 
history. technical assistance, lists, technical data and documentation, identification of 
alternate green products, etc. 

Gralnger's web-based ordering system 
(eCommerce purchasing system) has a proven 
record as the largest e-Retailer in t11e MRO 
industry. Grainger has the most comprehensive 
website platform with usar friendly and customer
focused flexible web portals, mobile apps, and 
eProcurement offerings in tlie industry. The 
solutions deliver "Easy to Find," "Easy to Use," and 

. "Eesy to Connect" procurement solutions that help 
the City of Tucson and OMNIA members save time 
and money. 

With our eCommerce capabilities, customers may choose to order over the Internet 
through Grainger.com, place mobile app order, or order through a procurement solution 
such as Ariba, Workday, or Jaggaer. Below are the Grainger capabilities for ordering 
and invoicing. 

Ordering Capacity: Grainger's multichannel sales approach lets customers choose 
how they want to do business with us. It also gives them the flexibility of ordering in 
ways that best suit their needs. Tl1ese sales 
channels includl'!' 

• Internet I ecomm&rce 
• Email 
• Toll Free Telophon& 
• Retail/ branch locations 
• Fax 
• Inside and outside sales representatives 
• Gralnger's KeepStock® inventory 

management systems 
• Mob lie App 

Display Contract Pricing: Once logged on to Grainger.corn or if accessing Grainger 
product via a Grainger punch-out, all City of Tucson contract pricing will be clearly 
displayed on item detail pages, within search results and in the shopping cart. 
FurU1ermore, the City of Tucson / Omnia market basket products will be clearly 
identified with the rsid "K' on the item detail page. search results and in the shopping 
cart. 
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Online Ordering 2417: The city of Tuoson and OMNIA Members can submit orders 24 hours 
per day, 7 days a week, and 365 days per year on Grainger.com end mobile applications. This 
allows for quick and easy ordering for ea Gil Member anytime, anywhere 

Order Status & Tracking: The City of Tucson and Ofl/lNIA Members can use 
Grainger.com to track the status of any pending order, regardless of ordering channel 
{online, phone, fax, e-mail). Members can determimi shipment status, backorder status, 
and partial order shipments, will call order pick-ups and order cancellations for orders 
placed within the past 36 months by clicl,ing on the Order History link at the top of any 
Grainger.com page. 
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Search Options: Grainger.com allows the City of Tt1cson and OMNIA Members to 
search and filler by the following attribt1tes: 

• Keyword{s) 
• The City's Market Basket items 
• Manufacturer/brand 
• Manufacturer model number 
• National Stock Number (NSN) 
• Grainger item number 
• The City's part number 
• Supplier Diversity products 
• Green products (Logo for green} 
• Categories or product index 

Grainger's extensive investment in technology, specifically "search capability", is further 
represented by the following Search functionality: 

WILDCARD SEARCH: By using an asterisk (*), end users may perform a wildcard 
search. If a Member is looking for a model number but doesn't remember the full 
number, the end user may type in the first three characters followed by an asterisk (*), 
Gra1nger's site will search all of the model numbers that start with those three 
characters. 

REFINED SEARCH: End users may further refine their search results by clicking 
"Search \!\~thin these Results··. This feature filters the search results by an additional 
lmyword or description. In addition, Members may further refine their search term by 
"Product Categories", "Brand'' or "Price". As refinements are made, detailed technical 
specifications are sl1own to allow Members to narrow down to the exact product, 
quickly procure it, and resume work. 

Once a search result Is presented, Members may: 

./ Add or remove retinements to their search without leaving the results page 
,i Refine their results by product specifications 
,i Sort by price, availability. model number, brand name and more 
./ See additional product information without leaving the results page 
,/ View items in table format for easier comparison 
,i View a Mini-Item Detail Pege for quick reference 
,i Find Green and Supplier Diversity products quickly 
,/ Use Search results to compare llP to eight products at a time 
./ See product availability in real time during checkout 

SEARCH SUGGESTIONS (TYPE AHEAD); This functionality provides suggested 
terms, Item numbers, product categories, and brands as the user inputs a search term 
or item number as presented below. Additionally, it retains a search term history and 
recommends products. 

VIEW PREVIOUSLY PURCHASED: Grainger has a feature allowing users to narrow 
tlleir search results to those products they have purchased in the past. This makes it 
easier to find the products you need. 

----- --------=='"'"=="' ... __ _ The City ofTuc,on & 0.\1NIA 
Maimoml!Lcc. Rcpai1 ,Ind Opetatiun, (\1RO) Supplies, ParLs, Equipment, Materials & 1119 

Related Services 



! 

CITi OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. ALAMEDA, 6TH FLOOR, TUCSON AZ 85701 

GRAINGl1R 
REQUEST FOR PROPOSAL NO. 1921G3 

PRINCIPAL 
CONTRACT OFFICER JENN MYERS, CPPB PH. (520) 

837-4137 / FAX· (520) 791.-4735 

""'™'"'' 

RFPN0.192163 
Aprilll,21119 

MINI ITEM DETAIL PAGE (IDP): When viewing like products in table format, users can 
click on any of the individual items to view a mini-lDP containing basic information on the 
product. and an ability to add that item to the cart. 
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TABLE VIEW: Organizes like products into logical groupings and provides additional 
product information. The table format facilitates easier comparisons between products. 

Visual Attributes: Visual attributes help users by displaying imagery in addition to text 
and technical language. Users can click on an image to refine the search results by the 
selected value. Supplemental content Is also available as banners to further help 
members with their purchase decision 

Order History: The innovative Home Page on Grainger.com includes relevant user 
information such es order history, invoices, and other useful information in support of 
efficient procurement management. Order history can be accessed for 36 months. 

Users have the option of accessing order history on Grainger.com and reordering, or 
downloading a file of order history data for further analysis. Thie tile of order history 
data can be configured to include multiple users, various types of orders, various date 
ranges, and multiple file formats. 
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Technical Assistance: Grainger offers multiple forms of technical assistance on 
Grainger.com. 

CLICK-TO-CHAT: Grainger offers Click-to-Chat Assistance for Members on 
Grainger.com and punch-out integrations. Agents are available from 7 am to 5 pm, 
Monday - Friday. in all time .:ones to assist Members with their product questions or 
anything related to the purchasing process. Agents in the click-to-chat function can 
access technical product experts to answer detailed questions on product application or 
specifications affording OMNIA Members a prompt means to get answers to their 
questions. 

<Jso I hol~ ym, wl1h 
My11>;,'!l ,otiay! 

, : y·Membe;:,. ;;,~ chat live-",;,hh a Omom~-,--1 
: . Service Representlllive (CSR) 011 . 
· Gra/11ge.r.com. U11ce qChat Now" is cl/eked, 

a m,wsage bo:r apem up allowing member,· 
lo communimle wUh tile CSA 

HELP BUTTON: Grainger.com offers a "help" button featured on the top right of every 
page of Grainger.com to access additional information 
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Personal Lists and Profiles; The City of Tucson and OMNIA Members can create 
"Personal Lists" on Grainger.com and punch-out integrations for frequently purchased 
items. Multiple personal lists can be created and shared among Members using the 
same Grainger account to streamline the acquisition process. This functionality allows 
Members to: 

• Create lists by product category, service location, usage, or specifications and 
then organize those lists in folders 

• Order directly from their list by clicking "Add to Order" next to any item 
• Assign a location to a list allowing for easy access of that list from the Grainger 

Mobile app 
• Add min/max quantities, bin locations, and print labels of the items in your 11st for 

easy inventory tracking 
• Share lists with other people on the same account, so they can view and order 

from other Members' Personal Lists 
• Add or delete products on the list, combine lists or organize lists in multiple folders 
• Shared usage of these easy-to-access lists can assist the City of Tucson and 

OMNIA Members in consolidating product orders, avoiding duplication and driving 
product standardization to reduce costs 

• To keep a record of previo,1s purchases 
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Technical Data and Documentation: Grarnger's General Catalog is available in its 
entirety on Grainger.com and includes technical data and illustrations. 

SAFETY DATA SHEETS (FORMERLY MSDS): The City of Tucson and OMNIA 
Members may view and print SDS online at Grainger.com. 

VIDEOS, CAD DRAWINGS, 360° SPINS: Users have the ability to see a complete view 
from various a11gles of 1nany products from the Item Details page. 

Identification of alternate green products: The City of Tucson and OMNIA Members 
can easily identify environmentally prslferable products on Grainger.com. When • 
searching for products simply look for our Green Leaf icon. This indicates that 
!he select product has a UL validatsld certification and/or attribute. On ' 
Grainger.com members can filter any product search results to view 
environmentally preferable options. 

Grainger provides the City of Tucson and OMNIA Members with the ability to shop for all 
certified products by clicking the certification logo provided on the grainger.com/green 
website. In addition, end users have the ability to narrow search results in order to 
identify environmentally preferable certifications and attributes that meet their specific 
requirements. All EPP products on Grainger's shelves will have EPP product labels. 

Product Availability by Location: The City of Tucson and OMNIA Members are able to 
determine real-time product availability by Grainger location. 
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Mobile Apps: The Grainger mobile app includes most of the same great capabilities as 
mentioned above on Grainger.com as well as a few unique features for a mobile 
worl\force. Omnia members can use the Grainger app to find product, view and share 
product details, purchase product, approve requis1t1ons, check order status and history, 
chat with an agent for help and much more. Grainger has spps for iphone, iPsd and 
Android devices as well as a mobile optimized web page. 

In addition to the same great search features found on Grainger.CQm, the Grainger 
mobile app includes barcoda scanning, item number scanning, voice search and location 
based lists to streamline purchasing of commonly used items. Users can also establish 
KeepStock CMI programs and scan KS barcodes with the Grainger app. The Grainger 
mobile apps mal(e it easy for you to get the supplies you need while you are on the go. 

World/ow ManagemeIJt Controls: The City of Tucson and OMNIA Members are able to 
control and manage their workflow and spend management when registered and logged 
into Grainger.com. Grainger's order management system allows the member greater 
purchasing control and visibility through customizable and flexible spend management 
authorizations. The workflow controls described l1ere are administered by the individual 
Purchasing Entity. 

GraJnger's online Order Management System allows Members to: 
• Establish an approval process for orders that exceed Member-specified 

dollar limlts 
• Set a budget for individual users on a per week, month or year and 

then track their spend with reporting 
, Designate a specific users as default approvals 
• Apply spend limits & default approvers across multiple l1Sers or groups 

of users 
, Add notes to the order as it is sent for approval 
• Modify delivery and payment information on orders submitted for 

approval 
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• Add remove or chenge item quantities on orders submitted for 
approval 

• Apply a payment method from your profile to a pending order 
• Set order approval rules based on Market Basket items 

Work Order Jntegration: Grainger elso offers the Bbility to integrate Computerized 
Maintenance Management Systems (CMMS)/ Work Order systems with the purchasing 
process to allow for reconciliation of purchases to work orders. This type of integration 
aligns work order data to product orders and packing slips for streamlined receiving. and 
assigns product cost to the ,vork order for a full view of project costs. 

Grainger has established full integrstions with some CMMS/work order systems. which 
allow users to click out to a Grninger site for shopping. Other integrations have been 
established enabling flat file transfers to automate the reconciliation of work orders and 
purchases. Grainger's eCommerce Solutions Managers can assess current work order 
and purchasing processes and streamline this process with the solutions mentioned 
above. 

b. Describe your invoicing process. Is electronic 1nvrncmg available? Is summary 
invoicing available? Are there other options on how an agency receives an invoice? 
Submit sample invoices. 

Yes, electronic invoicing is available as is summary invoicing. Grainger has multiple 
ways to receive an invoi()El including electronic invoicing: 

• Individual invoices per shipment 
• EDI invoicing 
• P-Card invoicing 
• Email Invoicing 
, Summary Billing 

Please see Exhibit 2 Sample Invoice 

Invoicing Process: Grainger uses our enterprise system (SAP) that allows us to 
select the type of billing the City of Tucson and OMNIA Members require. After the 
order is placed into our system and the delivery process completed (picked up or 
shipped out), the invoicing process begins. 

• Member is sent an invoice according to !he method required (email, electronic, 
other) 
./ Email: Invoice is sent to the Member automatically to the identified email 

addresses in the system 

./ Electronic: Invoice is sent to the Member electronically in cXML, EDI, xCBL of 
flat file format. Grainger has a team of analysts to work with you through 
implementation and testing of these electronic invoicing formats and build in 
certain customizations to meet your needs. Electronic Invoicing allows your 
users to easily access invoice data within your system for easier reconci11ation 
and payment. 
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April 11,2019 \1ainte11once, Rcpai1 l\n<l Operations (_\1RO) Supplie.s, Pam, Equipment, Msledals & 115 
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Invoice and Packing Slips on Grainger.com 
Omnia members have the ability to search order history and review invoices and 
packing slips of all Grainger orders on Grainger.com. This makes the reconciliation of 
pcard purchases much easier. 

Summary Invoicing: Summary Invoicing (Summary Billing) is available for the City of 
Tc1cson and OMNIA Members. Grainger's summary billing is an invoicing system that 
simplifies Members' proct1rement process while reducing internal costs. We will provide 
a single bill containing a periodic summary of purchasing activity (monthly, semi
monthly, or weekly). By receiving a summary bill rather than individual invoices for each 
transaction, Members will have fewer pages to approve and fewer checks to write. This 
reduction in procurement process steps will save you both lime and money. 

If Members meets the requirements for Grainger's Summary Billing program and 
chooses to participate in this cost savings program, Members will decide: 

1. Manner in which bill is sorted 
2. Cycle ending day 

Summary billing sorts and subtotals individual invoices over a specified time. Members 
may select from more than twenty sorting options. Each month, Members will receive a 
bill approximately one week after the selected cycle-end date. 

c. Describe how problems - such as a customer ordering a wrong product; a customer 
receiving a defective or wrong product, etc. - are resolved. 

Each 2,000 Customer Service Associate (CSA) has use of state-of-the-art technology 
tools needed to address inquiries and ensure the City of Tucson and OMNIA Member's 
expectations are met 

Gralnger's online system and network gives its government sellers and customer service 
representatives immediate online access to real time Member account information to 
help Members and provide information including. but not limited to; Status of orders 
(shipped or pend111g) as well as: 

• Backorder status 
• Contract pricing 
, Category discounts 
• Product availability 
• Product information 
• Account and billing questions 
• Contract compliance 
• Technical product support 
, Cross referencing 

Specifically for product returns for the following reasons: 

>" Wrong item shipped from Grainger 
>" Item damaged when received 
>" Faulty defective item that has warranties 

]Up 1110c_c,.c,c,c.,c--
April l l, 2019 
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1 The Member should call Grainger Customer Care at 1-800-GRAINGER (472-
4643) 

2. lnd,cate if they would like a replacement product or a credit 
3. Grainger takes responsibility for the return and will send a return label to the 

customer 

4. At their convenience. the customer carefully packages the item{s) and includes 
the packing slip 

5. Pre-paid shipping label is placed on return package 
6. Member notifies UPS to pick up the return. 

7. New product Is sent to the customer or their account is credited 

Steps for a Standard Return originally shipped to a customer for the following 
reasons: 

./ Incorrect Item ordered 

./ Ordered too many items 
" No longer need or want 

The product may be shipped back to Grainger or dropped off at any Grainger branch 
location. 

For a product shipment: 
1. The Member should call Grainger Customer Care at 1"800·GRAINGER (472-

4643) 
2 Package the ltem(s) and include the packing slip 
3. Write the reason for returning the product on your pacl\ing slip; H'the packing slip 

is not available, please provide the purchase date, the original Invoice number 
and the item number for the product 

4. Indicate whether you would like a replacement product or a credit 
5. Ship the package to the nearest Grainger branch location 

d Describe how your firm measures performance including ident1f1cation. calculation. 
tracking and reporting of measurements. \/\/hat is your stock fill percentage rate, by 
line item, of the orders filled without backorders? 

Grainger measures performance in several ways: 

1 On"time Delivery 
2. Product Accuracy 
3. Fill Rate 
4. Complete Shipment Rate 
5. Invoice Accuracy 

Please note: percentages presented below aro ectual City of Tucson metrics. 

On"Trme Delivery I 95.62% On-time delivery 1s measured by the percent of "trackable" 
lines delivered by the customer's expected delivery date. 
The State of AZ is positioned in proximity to Grainger's Los Angeles, CA distribution 
center (DC) that has the ability to provide next day delivery on most orders to most 
destination points within the state along with the city of Tucson. In addition to the Los 
Angeles, CA DC, Grainger operates a Dallas, TX DC that has the ability to provide 2 

'!'ho City ufTueson & m,INL\ 
~ Taintenonce, Repair And Operations (J\IRO) Supplies, Part,, Equipn101>l. Materials & 117 
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service day delivery 011 most orders to most destinatioll points m AZ. 

Product Accuracy I 99.23% Product accuracy is measured by the percent of lines 
Grainger ft1lfilled without post order correction 

FIii Rate I 95.97% Grainger's annual average fill rate is in range of 95-97% Grainger 
measures Fill Ril.te by tracking the percent of lines Grainger fulfilled "in fc1II" from 
available stock at time of order. 

EXAMPLE - A c11slomer places an order for 10 distinct items; one each Grainger 
fulfills all 10 items from our Chicago DC and the customer receives all 10 items the next 
business day. customer Fill Rate= 100%. 

Invoice Accuracy 99.23% I Invoice accuracy is measured by the percent of lines 
Grainger correctly invoiced without post order correction 

e. If providing for retail location purchases, describe how agencies choosing to 
pick up products at a retail location will receive the correct contract pricing. 

The starting point for correct contract pricing is the Member's account number to which 
pricing is linked. Pricing is linked at the inception of the City of Tucson and OMNIA 
contract for previously aligned Members and For any new Member requesting to 
participate on the City of Tucson and OMNIA contract. 

Grainger's pricing team will apply coding to all account numbers (locations) for each 
City of Tucson or OMNIA member within our company wide SAP Business Enterprise 
System. This coding will include pricing and freight terms, as well as all contract terms 
and conditions unique lo the City of Tucson and OMNIA agreement. 

f. Describe your process for identifying out of stock items and the options available to 
ordering agencies, such as· request a back ordered item, requesting a substitute item 
and cancelling the item from the order. 

For items back ordered, Grainger utilizes several methods to notify the City of Tucson 
and OMNIA Members if an item is out of stock. depending on order method. For online 
orders, Members will have real time visibility to out of stock or discontinued items. 

The Ci!y of Tue.on & O.\INT A 
Maintenance, Repair ,\nd Oprn atirn1S (.\1JW) Suprlies, Paris. Eguipment, Malorials &. I 18 
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For substitute items, Grainger.com functionality includes a ·'compare items" feature 
which provides a side by side comparison of available alternates for the Member's 
consideration. In all instances, the decision to accept a substitute product is solely that of 
the Member 

ProdLct Compare "'""'' """"' 

... ~ ... 
ti~ 
~ 
w;,:o:-"' ,m,..,,., 
~'""'~"'w "'"'"""~ "'~"""'~ t}""·· '"~-
Wob ~'"' <> .,,,001,.,, 

If the Member places an order either via a branch or phone, the Member is immediately 
notified by a Customer Service Associate (CSA) who will inform them of options for 
substitute or alternate items. Grainger's ERP system easily allows the CSA to search for 
available alternates for the member to consider. Product information can also be emailed 
or faxed to the City of Tucson or OMNIA Member to review. 

1°or faxed or e111ailed orders, a CSA will notify the Member and inform them of options for 
substitute or alternate items. Product information can be emailed or faxed to the 
Member. 

For cancelling an item on an order !he City CBn utilize grainger.com click to chat, call our 
customer service agents/branch/Sales representatives, email, or fax. 

RPT' N0.192163"-----------------------fhe City o(Tttcso;;-"& O~'IA 

April J l, 211 19 'vfaintenancc, Repair J\ml OpcraLiom (MRO) Supplies, Ports, L4uiprncnt, "\ faterials & 
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5. Other/Value Add 

a. Des en be any government rebate or government incentive programs applicable 

Grainger Incentive Program 
Grainger is committed to offering incentives and rebates to all aspects of Public Agency 
use. Below are the newly enhanced incentive programs being offered through this 
contract. 

Grainger provides incentives to City of Tucson/OMNIA Members that: 

1) Affiliate to this contract 

2) Purchase more than $250,000 annually under the Agreement from Grainger, 

3) Grow purchases under the Agreement and/or 

4) Purchsse more than 50% of spend via a Grainger approved ecomrneroo 
channel 

These Incentives are explained below: 

Administrative Fee on Spend of More than $260,000: Grainger will provide the City 
of Tucson/OMNIA members that purchase more than $250,000 from Grainger in a 
contract year with a Direct Sales Administrative Fee ("DSAF") of Two Percent (2%). 
The 2% fee shall be on all net annual spend by a Member. 

Incentive Growth: Grainger will provide the City of Tucson/OMNIA Members an 
incentive fee tied to annual incremental purchase growtlt If the Member increases its 
net annual spend from Grainger, as compared to the previous contract year, Grainger 
will pay a 5% fee on the incremental growth. 

eCommerce Incentive: Grainger will provide the City ol Tucson/OMNIA members that 
purchase more than a 50% ol spend from Grainger through a Grainger approved 
ecommerce channel with a 2% ecommerce incentive lee (ecommerce Incentive Fee) 
paid annually on all ecommerce spend for the contract year. 

Reporting and Payment: Payment of the rebate, along with a supporting report, will be 
issued to Public Participating Agencies within 90 days of the close of the current 
contract year. Grainger will work with OMNIA Partners on the distribution of the funds. 

Net Annual Spend Defined: Net Annual Spend is calculated for the contract year and 
is defined as the total invoice price of all contract year purchases Jess: 

1. Refunds 
2. Credits on returns 
3. Discounts 
4. The monies paid on any purchases pursuant to the Grainger Distributor Alliance 

Program 

- r:--Thc City o!"Tuc,un & OMNl.\ 
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b. Describe how your firm will meet the monthly usage reporting criteria. Submit a 
sample report 

Grainger is capable of meeting all requirements for the monthly usage reporting. We 
will provide an electronic copy of a usage report upon request lo the Agency 
Department of Procurement. The report will provide complete information on the Items 
purchased under this Contract. At a minimum for each item sold. the report will lls\ the 
manufacturer name, model number, part number item description, quantity sold and 
total spend by department, division and ordering entity 

Please see Exhibit 3 Groinger Sample Item Purchase Report 

c. Please include any value-added services that have not been listed 1n the scope of 
work. Services could include, but not limited to, safety shoe program, additional 
inventory management, emergency preparedness services, safety glove programs 
etc. 

Grainger will support the City of Tucson and OMNIA Members 1n achieving additional 
cost savings and efficiencies over the duration of the Contract by leveraging our years 
of experience In saving customers time and money. Grainger's core value proposition 
is centered on helping customers identify ways to "take costs out of their business," 
specilically in the areas of time, space and dollar savings. 

For ease of reviewing all services Grainger offers the City of Tucson and OMNIA 
Members, Grainger has included all value-added services with the services in section 
3.Services. 

Tho Lil)' of Jncson & OMYIA 
\<!ai11tenance. Kepsir All<l Oprn atiom (TvffiO) Supplies, l'at1s, lquipmcnt, Materials & / 12 

Jlelmcd Services 



CITY OF TUCSON, RFP# 192163, MAINTENANCE, REPAIR AND 

OPERATIONS (MRO) SUPPLIES, PARTS, EQUIPMENT, MATERIALS AND 

RELATED SERVICES 

Attachment B - Category Discounts 

' 
- Category 

Abrasives 

Adhesives, Sealants, and Tape 

Cleaning 

Electrical 

Electronics, Appliances, and Batteries 

Fasteners 

Fleet and Vehicle Maintenance 

Furniture, Hospitatllty and Food Service 

Hand Tools 

Hardware 

HVAC and Refrldgeration 

Lab Supplies 

Lighting 

Lubrication 

Material Handling 

Motors 

Office Supplies 

Outdoor Equipment 

Paint, Equ lpment and Su pp lies 

Plumbing 

Pneumatics 

Power Tools 

Power Transmission 

Pumps 

Safety 

Security 

Test Instruments 

Welding 

(Other) HVAC: FIiters 

(Other) Emergency Preparedness 

Base Discount 

Percentage Discount off 
list price(%) 

-
,% 
,% 

"' ,S% 

,S% 

S>% 

S% 

S% 

"' S% 

H% 

,% 

n% 
,% 

,S% 
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S% 
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W% 

W% 
U% 

11% 
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CITY OF TUCSON, RFP# 192163, MAINTENANCE, REPAIR AND 

OPERATIONS (MRO) SUPPLIES, PARTS, EQUIPMENT, MATERIALS AND 

RELATED SERVICES 

Attachment B - Category Discounts 

- -- - Category 

Abrasives 

Adhesives, Sealants, and Tape 

Cleaning 

Electrical 

Electronics, Appliances, and Batteries 

Fasteners 

Fleet and Vehicle Maintenance 

Furniture, Hospltatllty and Food Serviw 

Hand Tools 

Hardware 

HVAC and Re/ridge ration 

Lab Supplies 

lighting 

Lubrication 

Material Handling 

Motors 

Office Supplies 

Outdoor Equipment 

Paint, Equipment a 11d Supplies 

Plumbing 

Pneumatics 

Power Tools 

Power Transmission 

Pumps 

Safety 

Security 

Test Instruments 

Welding 

(Other) H\IAC: Filters 

(Other) Emergency Preparedness 

Base Discount 

Perwntage Discount off 
list price(%) 

,% 

'% 
n% 
,a% 
,S% 

s,% 

S% 

S% 

M% 

S% 

U% 

'% 
n% 

'% 

>S% 

,S% 

S% 

"% 
W% 
W% 
a% 

H% 

,S% 

'% 
,S% 

>S% 

'% 
W% 
<0% 

"% 
,% 
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CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W ALAMEDA. 6TH FLOOR, TUCSON, AZ B5701 

,~., 0A0 1NG""""£11,0 REQUEST FOR PROPOSAL NO. 192163 
PRINCIPAL 

CONTRACT OFFICER JENN MYERS, CPPB PH: (520) 
837-4137 I FAX· (520) 791-4735 

B. Price Proposal 
1. Provide a price proposal as requested on the Attachment B- Price Page. 

Grainger has completed Attachment B - Price Page. 

Core Lists 
a Market Basket - Provides for the deepest discounts, as listed on the category discount 

sheet, on a variety of products to agencies nationwide. Products in this list 
represent the largest annual spend in terms of dollars and/or highest volume in 
terms of quantity Pricing for Market Basket items shall be provided to all 
Part1c1pat1ng Agencies. 

Pricing for the Market Basket will be provided to all Participating Agencies. 

b. Functional Alternatives - Provide items which can be substitutes for the 
corresponding items on the Market Basket which might provide better value but meet 
the same need Items in the Functional Alternatives section of the price page WIii be 
evaluated as value-add items for the National Program. Pricing for Functional 
Alternatives shall be provided to all participating agencies. 

All functional alternates will be provided to all Participating Agencies. 

i. Using Attachment B, Price Page. complete the columns specified resulting in the 
proposed discount and net contract price for items offerOO nationally. 

Grainger has completed Attachment B, proposed discount and net contract price for 
items offered nationally. 

11. Using Attachment B. Price Page. complete the Category Discount page listing 
the percentage off discount price for each category provided 

Grainger has completed Attachment B category discount page. 

iii. How often does the Offerer propose to update this list? Are there certain products 
that should be updated more frequently than others? 

Grainger proposes to update the market basket 011 an annual basis per contract year. 
Upon mutual approval of both parties, this market basket will be active for the full 12 
months of the next contract year, and Grainger will not increase the Market Basket 
pricing for these items during the contract year. In the event a Member Core List Item is 
discontinued, the parties will find a mutually agreeable replacement product and add 
such replacement item to the Member Core List 

b. Customized Core List by Agency. individual local and state departments, and regional 
core lists- 111 addition to the National Core List, Offerers may provide customized core 
lists to agencies. 

IUPN0.192163 
,lrril 11. 2019 

i. Describe Olferor's ability to provide customized core lists to agencies; 

In addition to the Grainger Market Basket {Attachment BJ, we offer the ability for each 

'Ute City of Tucson & OMNIA 
Maintenance, Repair \nd Oper:,tinn, (MRO) Supplh, Pam, Lquipmem, .\1'nerials & 126 

Relate~ Services 
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CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 

GRAINGER. REQUEST FOR PROPOSAL NO. 192163 
PRINCIPAL 

CONTRACT OFFICER·JENN MYERS CPPB PH. (520) 
837-4137 I FAX· (520) 791-4735 
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agency to create a custom market basket. To drive additional cost savings while 
enhancing procurement stab1l1ty, agencies can select a custom market basket 
consisting of products the individual agency most frequently procures The Grainger 
Sales team will work with Agencies seeking to consolidate. standardize and to identify a 
product list and price. 

ii. The number of items Offerer proposes to provide on a customized core list: 

Grainger offers tl1e ability for each agency to create a custom market basket unique to 
individual agency's needs which cannot be specific to a number of Items. 

iii How often does the Offerer propose to update customized core lists, 

Grainger proposes to update the custom list on an annual basis per contract year. 
Upon mutual approval of both parties this custom list will be active for the full 12 months 
of the next contract year. Grainger reserves the right to adjust pricing to retlect market 
conditions. Tl1ese adjustments may include unforeseen significant increases in 
supplier's costs resulting from changes In laws or regulations, impositions of tariffs. 
currency fluctuations, increases In commodity prices, or other changes 1n conditions not 
reasonably foreseeable to Grainger. 

iv. Describe any agency size or volume limitations 

There are no agency size or volume limitations to receives customized core list. 

c Catalog Pricing: Provide pricing for products not included in items 1.a. and 1.b. above, 
Describe how you will price catalog items that are not listed on the 
Market Basked list That is, by product category, sub-product category, 
manufacturer, etc 

Category Discounts: Our offer encompasses significant discounting across 32 MRO 
categories. These category discounts are applied to Grainger's Contract Reference 
Price {CRP). Introduced in 2017, CRP is the product pricing basis for contract 
customers. CRP is market-based and lower than our historic List Price and th,1s makes 
more products attractively priced and simplifies the purchasing process. CRP is stable 
and only subject to change three times per year. Because CRP is lower than Grainger's 
prior List Price, contract category discounts are also lower. It is therefore important to 
compare the '·final" product prices, as a larger discount percentage offered by a 
competitor may not yield a lower final product price. 

For City of Tucson and OMNIA Members, CRP is found 011 Grainger.com when 
Members log into their account. The CRP at the time of purchase will be the price to 
which any contract discounts will be applied. The offered category discounts are fixed 
through the life of the contract across 32 MRO categories. 

Grainger Product Sourcing: The City of Tucson and Participating Public Agencies are 
able to purchase through Grainger's Sourcing arm, which reaches out to Grainger's 
network ot non-catalog suppliers to provide access to over five million additional 
products and services. The pricing and discounts set forth above do not apply to items 
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purchased through Grainger's Sourcing arm. Pricing will be quoted on a case-by-case 
basis. Grainger Sourcing Terms and Conditions apply to any Sourced purchases. The 
pricing model for Sourced Products is based on current market conditions and is 
competitive for spot buy situations on a per order basis 

Please see Exhibit 10 Grainger's Sourced Product Terms and Conditions. 

ii. Disclose the number of items in each product category and in the catalog 

' . ,.--.-.--
-_ .. _.__,, __ ,,, ________ .. • ..... ·._ -_ Abr,IB!ve~; -- .12,539 --

---- . _ ,----, _ /\dhesivos, Sealants, :~:al~~: _____ :~:l: ___ _ 
-----------------------------·--- ·-------- ------ -
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Fasteners 

--·--- _____ .... ':19!:'_l..'.'n_cJ_'~<':!'(c_l_e_i\ll'!_l~~n__a~~e __ 23,653 __ _ 
·--- Furniture, HospitaAty ai1d Food Service _ 21,751 __ 

Hahd Tools 35,641 r ---- ----- ---- --~- Hardw;;:; -·-w:m--·1 

r. --_-_-_·_· --- H~~~:~L~~'~:~;;; --=- ~~:~~----J 
. . ·Lighting 10,255 '. 

----------- -------------- LubrJ.;;;tlo~ -4-;-399--··j 
_··==:·====-~--~:~:~~=:·_ -Mai;nal_Han<ll,;g_ ---.. 87,858 .•.•. ·. ' 

----·- --------------- ___ '-19~ _____ 11,570 ----
- ___ .. ,,--,····· ___ · _- . _____ _-.Office 5'!.!?Elles __ , 11,400 __ ;_ __ 

.-- ----- ---- --.Paint E. ui;~~:::~E:~~:~:; I · --- s
8
/~: _. · I 

-~~=-===~:~~=-=-·-J-~=~~~:l~:::,:i ~~-=~~::~:- .: .. :~. 
----- -------- ----- ·,----- -------

_____________ Pow~r Tools_) _ 29,215 _ 

_____________ ,£'.2~!(!!~~'!'_1~~~!!. ---"-~~070 _ -·-

------- ____________________________ Pumps. ____ • 12,216 __ _ 

_ ____________ ____ _ S;,fety ___ _)81,849 ____ _ 

56,434 
. - ,---------

---~---- ·-----·-----·----

·---·--·--.. ------- ----·-·--·"··---- Machining_ 

I Emergency Preparedness ------------------------------------------------ "' --- 2,368 
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d. Seasonal or Special Pricing· 
to Participating Agencies 

Describe any programs offered to promote special pricing 

Grainger is offering, at a minimum, a custom core list per Participating Public Agency This 
list will allow our dedicated sales staff to work directly with each Participating Public 
Agency to determine special pricing on specific items which may include seasonal 
products. 

2 Descnbe how services proposed will be priced. 

Grainger will price services at 5% off the Contract Reference Price (CRP) as reflected on 
www.grainger.com at time of transaction ("'CRP"). As Grainger adds new services to 
www.grainger.com end that service has a (CRP), Grainger will offer those services at 5% off the 
CRP. Grainger will advise the City of Tucson of any new services to be made available under 
the Master Agreement by providing an email to the Contract Administrator and describing the 
new service{s). These services will be included as part of the fl/laster Agreement end no written 
amendment is necessary to include them under the Master Agreement. 

3. The City's expectation is that the proposed pricing shall include delivery to Tucson 
and Partlc1pat1ng Public Agencies. Based on your distribution network, explain the impact 
of such pncmg to the City, Part1c1pating Public Agencies residing in large metropolitan areas 
and Partic1pat1ng Public Agencies res1d1ng 1n rural areas. Propose an optimal solution(s) 
that would provide Participating Public Agencies with the best pricing 1nclud1ng freight costs. 

Grainger's offer for the City of Tucson end OMNIA includes standard pre-paid freight for all 
catalog orders to all Agencies residing in large metropolitan areas and residing in rural areas 

4. Propose a plan to adjust pricing as market conditions change. The plan must be 
verifiable and aud1table. Identify calculation, formula, components, index, etc. 

As stated above in the Price Proposal Section the National Core List net prices will be held 
firm for 12 months from the contract award date ("Contract Year'} In the event a Core List 
item is discontinued, the parties will find a mutually agreeable replacement Item and add such 
replacement Elem to the Core List. Grainger will review the Core List items on an annual basis 
to assure continued customization and relevance. This data will be based on the information 
accumulated throughout the term of the contract. A review of this data is critical to ensure that 
the City of Tucson end Participating Public Agencies continue to receive the most significant 
savings on the items they purchase the most. 

As stated above in the Price Proposal Section Member Core List individual net prices will be 
held firm from the date of tile Member Core List implementation through the balance of the 
applicable Contract Year. As purchasing tendencies, market conditions or OMNIA Member 
habits change over the contract term Grainger will work with the OMNIA Member to update 
the Member Core Lisi items to reflect those changes. Thereafter, the updated Member Core 
List items' net prices will be held firm through the applicable Contract Year. 

As stated above in the Price Proposal Section products not in the National Core List or in the 
Customized Core List, Category Discounts will apply to the www.grainger.com Contract 
Reference Price (CRP) at time of transaction ("CRP"). The CRP may change three times 
8nnually, generally on January 1, fl/lay 1 and Ac1gust 1 ('Adjustment Dates") and prices for 
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products priced with a Category Discount may increase or decrease as a result. Due to the 
wide variety of products and the number of products available in Grainger's catalog and Web 
site and the raw materials used 111 those prnducts, Grainger does not utilize the Consumer 
Price Index (CPI) as 11 does not perform with the specnicity needed to address price increases. 

5. State if pricing is most favorable offered to government agencies. Describe how 
your firm will ensure this contract will continually offer the best pricing available to 
Participating Public Agencies. 

Grainger·s prices for items sold to Buyer will not exceed the price for the same or similar items 
sold to other government CllS\omers for the same of similar quantities of product in a similar 
product mix, under the same or similar terms and conditions. Buyer acknowledges, however, 
that due to the vast numbers of items sold by Seller and Seller's extensive c,1sto111er base, as 
well as the different ways customer's structure requests for proposals and bids, Grainger 
cannot assure Buyer that items sold to other customers for products won't be sold at a better 
price or discount. Even within the Master Agreement, since Grainger will provide Customized 
Market Baskets as noted 1n 1.b. above, OMNIA Participating Agenoies will receive different 
pricing and discounts on products. This is also true for other customers. 

6. Provide details of and propose additional discounts for volume orders, special 
manufacturer's offers. minimum order quantity. free goods program, total annual spend, eto. 

Customer Specific Pricing (CSP) - In addition to the Core List Program, Grainger will offer 
additional competitive discounts and pricing in those cases where the City of Tucson and/or 
Participating Public Agencies make high volume and/or repetitive product purchases, 

7. Provide information on any ordering methods - such as electronic ordering or payment 
via pCard or EFT - or other criteria which entitle the using agency to additional discounts off 
of a manufacturer's price list If so, please provide the percentage discount. 

There is no further product discount than the National Core list, customized core list, category 
discount off of published CRP price or base CRP discount. 

8 Provide your payment terms. 

Grainger's payment terms are NET 30. 

9 As stated in the Instructions to Offerors, 7. Discounts, the prlce(s} herein can be discounted by 
NA %. 1f payment 1s made within days. These payment terms shall apply to 

all purchases and to all payment methods. 

10. Will payment be accepted via 
commercial credit card? Yes No 

RPPN0.192163 
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a. If yes, can commercial payment(s} be made online? ,/ Yes_No 
b WIii a third party be processing the commercial credit card payment(s)? __ Yes_j 

~---------------------_,No 
c If yes, 1nd1cate the flat fee per transaction $ NA (as allowable, per Section 4.9 

of the MasterCard Transaction Processing Rules). 
d. lf"no" to above. will consideration be given to accept the card?_{ Yes No 
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11. Does your firm have a City of Tucson Business License?_i __ Y.es 

------------~----____ ,No If yes, 
please provide a copy of your City of Tucson Bus1ness l1oonse 

Please see Exhibit 8 Grainger's City of Tucson Business License. 
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1. Provide a brief history and description of your company 

W.W. Grainger, Inc., founded in 1927, was incorporated in the State of Illinois in 1928. 
Grainger is a publicly held Fortune 500 company with shares traded on the New York Stock 
Exchange {NYSE). Grainger is the leading North Ame11can provider of maintenance, repair 
and operating (MRO) supplies. Gra111ger's capabilities include· 

• A strategic US distribution network of 250 branches and 14 distribution centers 
• An extensive product line of more than 1 7 million products and over $1.3 billion of on

hand inventory 
• 95% of customers receive next day product delivery; 99.6% of in-stock orders are 

shipped within 2~ hours. 
• Proven experience In negotiating c1nd implementing multi-state, complex. nationwide 

contracts. 

Grainger's investment in exceptional service, valua.added programs, eProcuremen\ solutions. 
KeepStock® inventory management solutions, a technology driven supply chain and physical 
presence throughout the US enables commercial, government and institutional customers to 
keep their people safe and facilities well-maintained. 

Grainger is the incumbent provider of MRO products and services to the City of Tucson/ 
OMNIA Partners. We remain committed to providing a contract of scope and scale meeting 
every MRO requirement at a competitive value lo gownnment agencies across the US. 

2. Provide a statement of your annual sales for the past 3 years 

W.W. Grainger Annual sales: 2018: $11, 200,000 I 2017: $10,424,858,000 [ 2016: 
$10,137,204,000 

3. Highlight experience and strong national presence in the MRO industry. 

Grainger holds an advantaged position with its supply chain infrastructure, broad in-stock 
product offering and deep customer relationships. Grainger helps government agencies, 
businesses, and institutions across the US to keep their operations running c1nd their people 
safe. Customers across these sectors want highly tc1ilored solutions with real-time access to 
information and just-in-time delivery of products and services. Demands for transparency are 
also increasing as access to information expands. These changes are refiected 1n how US 
customers carry out responsib1l1ties 1n the US and how Grainger directs Its investment 
throughout the US. 

US customers continue to migrate to web and electronic platforms such as EDI, eProcurement 
and KeepStock®. Grninger.com provides real-time price and prodllC\ availability, detailed 
product information and features such as product search and compare capab1lnies. For 
customers with sophisticated electronic purchasing platforms, Grainger's US business utilizes 
technology that allows these systems to communicate directly with Grainger.com. The US 
business has an outside and Inside sales force to help customers select the right products for 
their needs and reduce costs by utilizing Grainger as a consistent source of supply. Inventory 
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management is another area where the US business helps customers be more productive. 

Through its technology driven distribution centers, Grainger ships most orders complete with 
next-day delivery Md replenish branches that provide same-day availability Branches in the 
US serve the Immediate needs of customers in their local markets by allowing them to directly 
pick up items Branches also allow c,1stomers to leverage branch staff for their technical 
product expertise and search-and-select support. Grainger's US contact center nenwork 
handles about 73.000 customer interactions per day including approximately 20,000 orders via 
phone, e"mail and chat. 

In the government sector. Grainger understands the values and processes associated with 
public procurement. Grainger's Sales Team is specifically dedicated to and focused on 
government agencies. We understand the budgetary processes that agencies rely on and the 
compet1t1ve and transparency requirements related to acquiring goods and services. Wa align 
the compliance strictures of the sector with delivering MRO products and services across the 
wide span of governmental responsibilities to agencies small and large. With Grainger's 
experience and relationship with suppliers, we remain a steadfast partner in delivering 
expeditious response and proven reliability in emergencies. In any emergency, large or small, 
our pricing and services remain as provided in the contract 

Gralnger·s history with the City of Tucson and OMNIA reflects a relationship of devoted 
partnership. Our experience tinder the current agreement shapes much of how we structure 
offers in the public sector. We embrace the opportun~y to continue to serve City of Tl1cson 
and OMNIA members while expanding the customer base. 

4. Provide the total number and location of sales persons employed by your firm. 

Grainger's total sales persons in the US are 3,800 Of those, 564 are Grainger's dedicated 
Government inside and outside sales staff_ The table below presents Grainger's Government 
sellers by state. 

s 
6 oslul\orno 
15 Oreyon ---------

1,1,,,,..chuset!s 8 Pcansyl,ooNl 

,~,~-'--- u,w11ama,~1,o <i VJ~inl•-·-- ·---- io 
IIIIM.O " 'I!'-' Jorsoy __ . 10 w .. r,lnglo11 __ . 10 

' ~a~·M•<lc.o " 
~ 1 1•,1,co11,10 13 ! 

, Kar\sao ' l:"nll"i) ___ < : Nodl, o..•ol• 1 0:,,,,01 of Colvmiaia & 

5. Number and location of support centers (if applicable). 
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Grainger's strategic branch network includes 250 branches geographically located to provide 
support to our customers. Please see Exhibit 1 Grainger Branch and DC Locations, for c1 

detailed listing of Grainger branches Additionally end users can find the closest branch by 
inputting their address on Grainger com. 

Grainger has three customer contact centers with over 2,000 Customer Support Associates 
located 111 Janesville, WI; Waterloo, IA; and Phoenix; AZ. Grainger contact centers are 
available 24 hours a day, '7 days a week to assist our customers through phone, chat and 
email 

6. Describe the qualifications of your sales personnel and technicians. 

Sales Personnel I Grainger's team of 564 dedicated government sellers is located throughout 
all 50 states and provides full geographic coverage of all state and local government members. 
They are specifically trained to manage government contracts and customers. All Gra1nger's 
sellers participate in Public Sector training and are required to certlfy annually their 
Governmrn1I Compliance Training and Grainger's Code of Ethics. Other training includes 
Procurement Integrity and industry specific training to understand the challenges of the Public 
Sector customers. 

Across all Grainger disciplines Is an understanding and commitment to how government 
agencies purchase goods and services, how agencies are funded and the C{)mpliance and 
transparency responsibilities that accompany the sector. 

Technicians I Grainger's Field Safety Specialists bring in-field education, experience and 
expertise to help customers address a wide range of safety and health questions and issues 
assisting with injury reduction, compliance improvement, risk assessment, and productivity 
improvements. 

Our teams' Primary accreditations conferred by the Soard of Certified Safety Professionals 
include. 

• Certified Safety Professional (CSP) 
• Associate Safety Professional (ASP) 
, Safety Trained Supervisor (STS) 

Secondary affiliations and designations include: 
, Q(1alified Safely Sales Professional Certification (QSSP, conferred by the International 

Safety Equipment Association (ISEA)) 
, Hazard Analysis & Critical Control Points {HACCP, Food Safety Certification} 
, OSHA-30 hour and OSHA-10 hour 
, OSHA 500 and 501 (General Industry and Construction Industry Trainers) 
, Numerous Supplier and Manufacturer Training 

Grainger Ons/te Team Members are qualified in inventory management techniques, ordering 
processes, customer communications. inventory analytics, the breadth of Grainger product and 
service offerings. Regularly scheduled Onsite Team Members are available to help manage 
inventory and providing customi2:ed, knowledgeable support including unanticipated needs. 

Grainger's Technical Product Support Team is a Tier 2 customer service group dedicated to 
helping customers identify the right product for their application, troubleshoot issues, and 
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provide expert advice and knowledge. Our team members have over 1 000 years of combined 
hand on experience in their respective fields, including: Master Electricians. HVAC Service, 
Master Plumbers, Certified Safety Coordinators, Foundry Shop Foremen, Technical School 
instructors, City Maintenance Foremen, Manufacturing Assembly, Pneumatics Specialists and 
Pump Sales Engineers 

7 Provide a listing of key personnel who may be assigned to the City's contract. Include their 
title within your organization and the description of the type of work they may perform. 
Please identify an executive corporate sponsor who will be responsible for the overall 
management of the awarded Master Agreement. 

Grainger has established a framework to address the City of Tucson and OMNIA contract 
management. Inquiries are addressed initially by the Member-aligned Grainger seller who 
engages necessary resources to address customer inquiries. If any matter cannot be resolved 
by Grainger's aligned Member seller, the seller will en@age their immediate supervisor and 
escalate the matter to Grainger leadership until the issue is resolved. 

Key Personnel for the City and OMNIA's contract are listed below: 

Executive CorporoW Sponsor 

I BenJamin Nichols I VP, Government The highest level of authority for the 
success of Grainger's government 
contracts 

, Tim Sweat :et~n81 Sales Vice President. - -~es;~~-n-;eg;;~s-~;l~-;s·~;l;~~~~;r~;;:;;~ "i 
-------

' F<. lly Berube Regional Sales Vice President, South Central Region Sellers aligned to 

I De d J--- •• ·····-- -- --+ ~:~:~n~~~~~s v,ce President - ----r-~~~~::si"R!liJ;Ori "'Sf;i18is. iii1g'iiB-{i' iO" .. ----~ 
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· ar, c,neau , 

~::::,::,ca, -••. --_-_-!-: :::::::::::::M::::::' ~-·-1--!~:~;;~~~i::~~~:~~~~~;:~::; -------- -- -- ---- --- --------------- ----- ---"- -'-- ---- - ------- ' --1 
Dan Mueller c , t l.'f c I M Responsible to maintain the contract over 

'' onrac ie yce anger thelifeofthecontract 
------- .. ,. ' ,,_ . ------------ '' ,,,. --·---· ------. .. --------- "'" ... 

· Partner with Contracted Customers to i 
enable the changes na..ded, in both 1 

: organ1zat1ons, to meet the goals and 
...... ,. •. ------------ ___ ,,_ -----,---···- -·-------------- .. -----···-- _: Objectives of Contracts. an!,! Agreaments ----~ 

Provide Marketing support tO' the. City of ' 

Kendra Morman Customer Enablement 

i Raquel Case 

I 
Tucson and OMNIA Member's program: 
Create collateral to market the City's and 

Marketing 

qM_NIA's_p!_o_g_ram _____ _ 
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8. Summarize yourexp<3rience 1n providing product and services similar to that outlined in the 
Scope of Work. Provide a m1n1mum of three references for which you have provided similar 
products and services. References from other public agencies, particularly municipal 
governments, are preferred. Please include company name, address, phone, email. and contact 
person. 

c,1y and 
County 
of 0<,nver 

201 W. Co!faxAw, 
Dept. 3U4, 
Den'ler, co 80202 

l.ar,oe Jay 
Chie1 Procuren,enl Offro~, 

, l770) 913 .. 811H 
anc;a.Jay@d am-e, gov.erg 

., County 4MO ~- Kini• C~nywn Jo•hua Noel '55t?, 60()..7?27 ., Fa oi litiaa S e"lica6 
/noa @F1·e5noocu~1yca.gov <>fFr•••rn ·"resno. CA 3702 Supervisor , 

0 
saor.am&n!o 
counlf 9860 Eoclu~l' Lano, era!~ Rader I (~16) 876-0062 -~" ,, ""'"' Sac1,imen!o, CA95S27 Pur,; as1ng 
'"""" "" ~" 

r~de,~saccolln!y n:~ 

9. Please submit any additional information that you feel is applicable to your qualifications 
and experience. 

At Grainger, we are citizens of the comm1mities where we work and live. lllrithin the City of 
Tucson metropolitan area, we assisted the American Red Cross in installing home fire alarms. 
supported training initiatives of the Tucson Fire Foundation, provided scholarship opportunities 
for the Sunnyside School District Foundation and Pima Community College. Through the 
Grainger Tools for Tomorrow program, we support individL1al students in their technical training. 
Grainger employees assist the Boys and Girls Club " Jim and Vicki Club House, the Special 
Olympics of Tucson, the Community Food Band, Meals for Wheels and Jobpath programs 
addressing child care and transportation for those in need Grainger employees volunteer to 
Treasure for Teachers. We retain Tucson area businesses lo meet the current agreement's 
requirements and to assist us in maintaining Grainger facilities and running our business. Our 
commitment in Tucson Is replicated in communities nationwide. 

In presenting our most comprehensive competitive offer to date, Grainger aims to maintain the 
City of Tucson's and OMNIA's trust by fulfilling effectively the evolving requirements of the 
public sector while expanding the customer base of those who can benefit by it Grainger 
values the opportunities the City of Tucson and OMNIA have afforded us. We will work to 
maintain and grow the trust by working each day to remain a faithful partner in all 
c1rcumstances, the ordinary or emergent 
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Grainger has been the recipient of the following awards ovor the past 
2 years: FORTUNE 
2019 

• Fortune Most Admired Companies: #1 in Diversified Wholesalers 
6'" consecutive year K~~IREo 

COMPANIES'~ • Grainger was ranked 8th on Barron's list of the 100 most 

2018 

• 
• 
• 
• 
• 

• 
• 

2017 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 

sustainable U.S. companies 

#1 on Industrial Distribution's 2018 Big 50 List {ranks the top 
ten distributors of industrial products In North America) 
Fortunes 2018 World's Most Admired Companies 51" consecutive year 
2018 Best Place to Work for Millennials by The Womeri's Choice Award 
One of the DEi "Best Places to Work for Disability Inclusion" (press release} 
Best Place to Work for LGBTQ Equality by the Human Rights Campaign 
(press release) 

Foundation 

Black Enterprise's 2018 List of Top Executives in Corporate Diversity 
Ranked 10th in the Internet Retailer 2018 Top 500 Guide 

Fortune Most Admired 
Wholesalers 

Companies: #1 in 

HRC Corporate Equality Index 4'' consecutive year 

Diversified 

North America Dow Jones Sustainability Index Recognition 
#17 on HR Executive Magazine's Most Admired 1n HR List 
2017 Executive L.eadership Council Ambassador Company 
Newsweek.com Top Green Companies in the US 2017 

'"'" WOMtN's CMOICC AWARD' 
M;r (O,\\l'A~IC< '" WO"K rem 

MIU.ll~WAL< 

Best Place to Work for LGBT Equality by the Human Rights Campaign Foundation {4th 
year in a row) 
CDP Score of A- 3 years in a row recognition 
FTSE4Good Member Company 
2017 Disability Equality Index recognition 
Best Places to Work for Disability Inclusion • American Association 
of People with Disabilities 
Ranked 11th in the Internet Retailer 2017 Top 500 Guide • FTSE4Good 

~,0ce=,c0-,c,c,,c,c,---- ··--·---------------,c,c,.cCit} ofTueson & O:vlNT A. 
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CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. ALAMEDA. 6TH FLOOR, TUCSON, AZ 85701 

REQUEST FOR PROPOSAL NO. 192163 
PRINCIPAL 

CONTRACT OFFICER:JENN MYERS, CPPB PH· (520) 
837-4137 I FAX: (520) 791-4735 

Please see the following attachments in this section: 

1. Grainger Sourcing Capabilities 
2. Grainger.com Overview - Get More Done 
3. Grainger.com - Order Management Solution 
4. Grainger eProcurement Offerings 
5. Gra1nger's Energy, Facility and Safety Services 
G. Grainger Safety Services and Assessments 
7 Grainger KeepStock Inventory Management Solutions 
8. Grainger Managed MRO 
9 KeepStock Vending Overview 
10. Grainger Customer Managed Inventory Overview 
11. Case Study· University KeepStock Onsite Saves $355,000 Annually 
12. Grainger Supplier Diversity 
13 Grainer 2018 Corporate Responsibility Report 
14. Energy Eff1c1ent Lighting Solutions 
15. University Case Study: HVAC Energy Savings $1.8M Annually 
16. Grainger Energy Services 
17 Grainger Technical Skill Training 
18 Safety Services Network Training 
19. Grainger Safety Training and Services 

=~- -------·-·---
lffP N0.192163 
Aplilll,2019 

------------ ·-
The Cit)' of Tucson & OMNIA 

Maintenunce. Rep all And Opermio11s (MRO) Supplies, Pmts, Equipment, Materials & 
Related Se,·viccs 



( 

We can help you! 
• Save. time 'and .money by., consolid~ting your unplan nEld . 

purcJmsrng through one suRplieJ: Ornmgar cen be 
your s,ngle source for MRO Suppl,es. 

• Navigate lo the rig hi 'pmduct ci'r repair part 
Our eXpensnced staff Can get ansivers tq quotes 
an(j inquiries.Within 24.hours.' 

• Save oii process ~osts. Supplier consolid~n~n 'means 
a rei;!t1ct1o·n in purchase orders, fewer invoices to pay 
mid.less su'pplilirs to manage .. 

• Elim(nate ~erv1ce gaps wit Ii our ability to source 
and ship directly fra!fl our sUpp_lier- to your facility. · 

. - ,. 

.. Here is how it works: 
Just call 1-800-CALL-WWG, your local branch, your Account Manager or go to 
grainger.com/beyondcatalog for more information! 

GRAINGER. 
Ill/I FOR THE ONES WHO GET It DONE 



I UiI•llliIH t--'i 
Beyond,h, CAT•w•, 
Full line suppliers in a wide variety of product categories, 
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'"''""'"""'~'""'" 
c.ru,~ ""~"'"" '°' "" "'"~""•-<m ____.,,...,,.,, 

u ""'~· ""··~ "'·"'" 
""" """"' _, 
'~""'~"'' 
"'"~""' 

SHOP easily 

'"'""" '" '"'""'"·"" 

Uoer-friendty tools to ~nd products 
quickly' and oaslly. V10,•1 and crnnpro 

product faatures, spaciRcctlons, MSD8 

""~ real-tllno product ava,labldcy 

0 Use our mbust Soaroh ecglno 1•11:h 
type-,Jioad sea•ch fL•notlonallty 

f) Bro1'!8e by Prod,rot ~ory 

ft Aocass pe.-,c,1cl or &1ared Lis,. 

C) View prsvlou,,y Pur<ha,od Product, 

~j~ 
" -""···~-"·"'" 
"em, 

ORDER effortlessly 

Order olfMlessly us.'ng ttw tonlo that 
meet your naods. 

• Order prcducts directly from year 
persoaal 01 Sharod Lists 

• Quickly access yo,,r previously 
Pumhasod Product, 

• Add ltam, to your oart dlroctl)' 
fro,~ tho Item Dotall page, 
or from your o .. rch r<>eurts 11st 

• Quickly add items to your cart or List 
by entering Gra,nger Item m1mbors and 

quantOies via the Bulk Or<ier Pad 

• Repurchase your lnvahtory w1h 
Auto-Roordo, 

• Use the Grainger Mobile App to 
quickly ,cen barcodes or Item number, 
directly Into your cart 

'"""'"""'· 

,_,,,,_ ,,., .. 
O•<- ' .. ~ 

•• • • 
=·-'••·•~· ~--,. ···-""" =,,-,.~·--·-~ ·-·-~, -"··-· ~"~ "-· 

'Shop qw .. ·>~ •"o' lilte· Y""' s=cn 
'"'"" by p,co\,o, !il/nc,,te5 ""'' ma,( 
Y'11.' sped,, needs. F,itar fu'1flocba=1 
0" bCO•,ch 8'~//ooJ'1ly for )'<)LC lmme,'0/,s 
prod,Jd ""'OS. 

MANAGE efficiently 
Manage your aooounl <>llloiently 

JS1.1g user defaul asslgnmonta and 

spprovol orocee,es '"'h the Order 
11on"{iemoct 8\<otem. 

• ManO!]o c·sor acc,o, and setli.1gs 

• Menage use, "Pl"'ovals enci 
spsnd li,~,ts 

• Msoage payr,em methods a,d 

shlppici) address"' 

• Straemllno ohockout precess with 

accoc·nt ,no csor level default, 

• Custcm~, chockc,t roqulremont, 

wltll o,der and ltom level ~aids 

, View pending crders and crder h~tory 

• Vlo'II snd dowolcad lovoio, hlstc•y 

I 
I· 

I. . . 
• 
• 

I 
I 



$1GN IN 
• Ooan )'Our praf<lr•eci browser aro 

type www.grainger.<>om In the 

address ba•. CIiek SIGN IN tom tl1e 

Gralnqer top-/qi1t menu b£1r. 

• Entor you· Usor ID aod Pesswo,d and 

click SIGN IN. Glick Fo~ U='.Q 
or Eil§ewotl,f you need ,sslst:mce. 

If }'OU donHnow }'our login 1nfor11a,lon or 

nee( ,..,1stence. pl•aso contact Customer 

Care at 1-000-GRAINGER and 1ef<lrsnca 

your account r.umber. 

MY ACCOUNT 
• f\<:ccunt Administration and 

Customization optlono 

• M:maga Users, Spend & 
Apprcval Llmrta 

• Contact Information 

• log'n Optioos 

• Pa)'ll•n•. Methods 

• Shipping Addresses 

• Chocl<0ut Defaults 

GETTING STARTED 
En1oy those fea'ures aod moro: 

• Cid My Account and oolt your check

out defaults for a qulcl, and efficient 

checkout process an Gra1ngor.com and 

our Mobile ArP-
• Create personal and shared ,hopping 

11st of itoms for qdlcl< eo,eoS during 

your shopping experlecca 

• SHOP easily using u,o csor-i'1endly 

tools to Ind products quickly asd easily. 

View and compare pr:;duot features, 

specification,, ~,8DS and real-t1m• 

product avallablllty. 

• OADrn affoflless/y using tr.e tools that 

meet your nee«s. 

• MANAGE ycur account omciem/y using 

use, defaUlt ase•gnments and aeprovel 

proce,sa, wrth the Order \·lanagemont 

Syotom. 

• Creato a t>ookmark ,n your browser 'er 

)N~'l{lor.<am! 

• Dawnlood the Grainger Mobile App. 

• Vr,it w~or&<>i!!/hol!). for 

oddltlonal training tcrlos, videos, 
fraquently asked quastlons ,nd the 

oomp'ate Guide to Gre,ngor.com. 

MOBILE SPECll'IC FEATURES 
• Reorder using borcod, ar.d Item sumber scsr,ror 

• Plnd prcJucts wit, voice search 

• Gal holp using click-to-chat 

• Match producIB to spmf10 locations 

,,.,,~ ''" "''" '"'""' ,Pl"'"' '"' "''"''"'"" ,, 14 '"· ""' ~•'''""" "~• u.-s ""'""'·.-~""10,, Mo m,,e.s """''" m•"'"'"'~" '"'· 
""'"'' e,,y o , "~'~'"" of Gose• '"'-

CONTACT 

1-800-GRAINGER 
(472-4643) 

.Ifil.. 'ii!!'!!! Oolino HeJi;i 

[3 View Onli~IJ.WQ!!. 

Connect with us 

( 
\ 

,, 
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, 
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GRAINGER. :J:~ 
-iii j1;, OPTIMIZE YOUR WORKFLOW 

I 1111 ., .. 
·.·.e 

Order Management System 

Tile Graing!lr.com Order Management System (OMS} allows you to optimize 
your workflow for a multi-user environment requiring approval processes. 

• Control spend by user • Streamline the requis1tjon and approval process 

• Reduce maverick spend'1ng • Access detailed or<!er ·,nformation 

• Drive compliance • View actions on each order 

• lrnprove processing time • Integrated with Grainger Mobjle App 

The Order Management System is flexible, simple to set up and it'e FREE! Get started todayl 

NEW Budget Spend 
limit Restriction 

MY ACCOUNT> ACCOUNT ADMINISTRATION [/ciJ ~~~~ L~~-~~~~~=:::~=::.~::. =·! 
0 Enable Order Management with Express Setup or access you, 

ex1sHng Order Management Dashboard to customize and 
manage exist'1ng users. 

Define Spand Limits & Approval Limits 
Clickj._lmil_J,_ to detme Spene! Limits and Approval Limits 
User spend limits may be set per order, month, quarter or )'Sar. 
These defined user li1n1tations will be available in Step 3 to ~ssign 
to ~cifjc users or by ~er-role. Standard Users have limited 
functionality rights Ad min Users have lull functionellty rights 
with access to the Account Administration. 

Assign Limits 
Assign Spend Limits and Approver L,mits to _,,_i;,ec·,r.c µsers or 
by user-role. 

I ,.'!.".:'!!!!-'""1 .... ----,----. ~~'~--· r 

I L:~o~- ----···-.[ r.,,. I 
I om,,, '" '""" 111,11 o,.;.,,-

·'
i tolsoinom1l\'lilll';q,lrc "'"th ' 

oppN••el. 
Qo,rtcr 

i ___ --·-· .. ----- ---- _:__~~----· ,,., .J ,-·· '" --·s- ---------------.. ~- ·---, r i\dd Apµ.-ova.1 Limits i 

I, ~~~:1f ;;,,;~;,:: :,:~;,,:,~~1
····1. 

oppru,.I. 

/_ . - .. , .... , ...... .! 

[] 'II o.--J,.,, '~''""'"~ 
1tem; Ol<rarle of )'OOC 
,,ocotlOt'o cusb>i ,a1a,•,g 

'"'~'"''fl"""° 

r;,. ,;;;;,,.,~-, ,,._;.:; .;,,;;:;;; 1,I~;:;,,.;:;,::,,.~;;,;;;,:.:;:;,,;;;,· r §:•"'..;""': ,;,;;;,.,,;.--;;;;;,;-;.;,.,.~;,;;:.:;;,m,,.';;,..._ ;1,,;;-;;y.~,';;~ .;, I 
'h""""''""' •~•~'"" ~"'""''°"' « ""'" u,,,.,,,.~..,-,o, """'' ues, I ,._,,.,,.,, °'""•"~'""='"~"•"""'" ""'"'"'''"'"'""'"~'~ """"""'''"' I 
"'"" '"'"" ""' "•~, •-• '"""'""' "'""""' •.i~ ro ,t.a rol• di ,al ,,,.,,, ,h.w , I ""'""'" 1c<rns ,11,.,rcom," 1 "'""" u,,.,1, ,mo "~H'S\ , i '"""" ~LILI <i~ITSJ AO,.llt<.1/,uLL rn,a1s1 I 

'"'"~""'"" '"'''"'"~· Ii"'=,,._ ""'·"'Ae~· - I I c.'.:"''""'"'". - :-i I""'"'· . -- ;:-i · I'-""""'"''..,,,.., '1 ~".:"" ~~· V' 
I ITEMAl4""1'ol~ f 'llfMAPPC0'IAco I 
I IJ ""''""''"""'"~'"-"'""~'" , li.l -''"'"''"""'"""~"'"'°''cr'~" 
,._ .. :"'.'.'.'.~':'.'"'::~:::.':..'.".:":.· ·.' .. ___ ... ----·-·--.l _ .. ::~~::::'.".::~_:::: -·· ••-""". ~-· ... --.. -·--·--

1' KeapStock ordars are not affected by OMS Order Spene! Limits . 

.. ~ Ke&pStock App!"Overs may be assigned Approval Limits by ord9r, not by budget. 

ECOM - OMS 0/"flMIZ~ WORKFLOl"J -A GRAINGER. 
SEP1 2Q10 m ~~~'"'" ,,,,=~ 



GRAINGER. i: OPTIMIZE YOUR WORKFLOW 
IIIU ' ' 

Order Management System 

' ' 

Orders submitted via Grainger .tom or the Gralng<>r Mobile App that exceed spend limits will be routed for 
approval prior to processing, The Approver will rec.e 1v<a an email notification and/or mobile not;ficatlon that an 
order requires approval. The order submitter will receiv,, an email confirmation once the order is approved for 
processing. 

0 "'" "'~ ~"''""" '"'"'°'"""'"'" • •~= II~-• lm1 """l(ll) ,~ "'" 'J, 

'''""'" llmrt 

Approvers may access Order< pending AQproval from the Grainger.com menu bar, the My Account menu, or the 
Aecount Dashboard. Approvers may also access the Grainger Mobile App > Account ~ Pending Order,. 

Pending Orders 

11.!J', 1ierst"'""''' suhn1n,110~"l'l"' v _________ ---------

' '""'"" """'' ~'"'" 
1---J,l",201!1~26pmlllT W•am•;,;,,,s 

'"'·'"' - _-_-----
L""Tool, M,,. ,lo"'"· Jeff 

-- -- -- -- " "'"" I 

Click VIEW to view the order ltead~r and detail Information, !he rPason for the pending order, as well as an action 
summary on the order management worl<flow. 

J 

-·' _I 

( 

~ ANYTIME, 
.. j ANYWHERE. 

Download th• Gra;nger Mobile App to ouppiement 
you, order management needs while on-the.go. 

1,800-GRAINGER{ 
1-800-4 72-4643 

ECOM -OM0 OPTIMl.?EWOflKPLOW- ~ G ER. 
S~PT ~018 ,,,, ~""~"='~" •. , 

,, 
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GRAINGER. 
11111 

Driving Efficiency in Procure-to-Pay {P2P) with 
eProcurement Technology 

·.~ .. -

Manage --~,.~,.,,."-·-"'" 
Acto"la\e Orner aac' PaJ·ncGct rl'ocess "'·---·~.,. 

Y•lo,e Adcl<>ci l\lotwork (VAN) 
• WI '"oooct'oc, 850, iJOS, g I~. Y'i7 

Cralnqe· uses Ster'1ns ~c,mmc,ca 

Mark&tplace 
• X.W Otr;,_t,•reo T,,,,,,c, oos 

• cXf1.L, ,cs 
• EC·I .r,,ooct,ocs 

ERP/ Dl,e<t Com>ect 
• rDI 0, Xfh T•ansactlO'la 
• f-' rlPS o '<Thdtf PG.' ec,ciyp on 
• A_\? 

Order 

Opfr,1ize opera,ional eff.cie~cy 

Pu"h,oo Ot<le, 

Fi'o Fm""'" 
• EQI '1.10 
• XMC 1,x,,,,, ,ml: 
• Flac .-de 
• LOehitac' 

Req,Ncd /oformMioo 
• PCl ,w,·,C 0 , & PO Dace 
• .\h,p-to ,Odess, 
• C•pte,' oonea,t Tfo 
• Use lte~, deoail 

•E\1o" 
• ,xr,,,_ 
• WI 85.· 
• ,cu ?'.h 

lnvok~ 
C,ie Fom,a>_a 
•rn1~10 
• <CX',11 
• ,CB D1sc;;,ver 

Regu,remeots 

eProcurement 

Va,idation - ltiltia,' 
I esci , g/Con n~ctivity 

Shop 

.-. ·--· 

,,_ ·. -., '•' . 

Sov~ cime Clndirg pricing a:10' 

seleci:119 oroduc\s 

Puoch•Out Catolug 
~,,. '),j~'S a·in·be, is tho p·efo, ·.d 
"r•.)n- ,·.-oJectl81 ·v, bt, o'unch .)cc 
~Ode1 

l~ill••• Grainger', wob ba,od 
eotolog and provid .. the following: 
• Enhn,ed contect a,d 

pa"rn.c', de~, 
• ,iubuot c.a,c\ o.,j,e 
• R,,al-t n·o I', ,ino a·,d /,•/a,l,bi lty 
• ihoceo' LIScs 
• eOcocos 
• hteg·ateo Keepow, 

RequlNd lnformatio,1 
• C'.., ·;2.~ o, cX~L 
• ~U~O ,,,mbe1 
• Csc,oorote P\or,c• Numbs· 
• clt>qle oocoec,'. 01 ·nu'tplo accoc•lt 
• P Jr,c,-oul la-catle 1 cooe, (o, 

mc,ltl-accou t 

Ho,tod File, 
D,:, J c'ep oyod mn,n the 
cosco1~01s p-ocura,ient S)~te,~ 

lmplemer,totlon • 
Proo'uctioo 
Mapp1ng!Te,fog 

Adoption· 
Po,t Go-Livo 
Support 

I_ hooe am ,ome <>f Graingor"o ocopportod (~p & Suppjy-Choln/P,<>curomeot Nmwork, (cornplc>te li,t o,a,l,ble upa" rec,os"tj 

~~coupa ""'Quest CPS ~··~ ORACLE' • 



GRAINGER, I 
11111 • .. 

Driving Efficiency in Procure-to-Pay (P2P) with 
eProcurement Technology 

You've made the decision to integrate your MRO spend with 
Grainger's eProcurement Solution - Now what's next? 

( 

: :o ,' A ;,,,:·n·ge/"S~lc; R~0ss'~,'J\~e ~111: ·. • ·, 
.. / :E)' nie J'~M;,,'.;i",h~;.\~uj·,i,-;i ·,,;,,'~ ·. -

· · •- undcIBta0d youraP,~C/J,.IT,ert goal; /orl • 
Y~t<:e~a,.· ild 'r'LfeC '.ad,i;,o,nel J&:lt)ll . wtt,er:1n,1r;,1 lnfo'rh1atior iocludlng boih,. •· 

· l,asines, a"d te<;haitd cc,ntads a Ion</ w'10 
'', ', 'tho ·wr;,;rpf,thi,m#,, ,;';,,r\qohng· :,• . 

·· !Dinte_gr.\O.',·: : •. ,_._,.,,· -· •' 

)~,Orn,obOO., ,. , , • • , " " 

Here is a list of the standard project types we currently support: 

Ordering, Invoking: 
Shopping: 
• Punchou\ Cata,ogs 

• Electronic Invoice 
• EleLtronic Payment - EFT/AO-Iv 

• Purchase Order Integration 

• Hosted Catalogs • lnlegrated KeepStock 
• Integrated Sourcing Quotes 

voe, sreJ,c p-o:,cl may lnclcOe ""' or m0,~ 
o - :Ce abo,·e pco;cotiypes ono th s ·NIii ae,~ 
cetem·ino tCeam-,unt o' time a·,J 1escwccs 
'"1"',oJ to ,,o,re1eoe tnc p10jecl. 

I-Ele-Lc,,,\IC ln,•olca 

L lnt•grated KoopStock 

1-_ Hosted Cata lag 

Glossary of Terms: 
AS2 , A seCCI~ e,e•_ncd ic, _r,n,i,,·,;r,g electronic d0ccrre,ts over ,l,c ,,-,••mel 
XML - ..:;e,'OflCS I), Ll·,15 oa'or: ;o ,-,y doc , HCn: that ut I ,Bs ; cc,apl"11 r.estd 
bg L·assJ structure thac ,,i,k,,s h Lot"1 r.,mon a,J ,rad,,r,c ·eac,sllo 
,XML - The r,c,_ w delj-UOed, XML oasd lousiness rl,;co,re11 standa·d I,· L'1e 

cs 
xCBL - ,\, XML b,seJ bJsl,,ass dee rnlCni ,oar.c.arc co,nir,on'y "'ed ,n Cu1ore 
O~n Cotalog lntadoce (OCI) otar,Jo·rl f<,,mct usad 1n som· ,y,t0

-,,,. p-,ost 

nctao'y SAP, for C"' 11-cJt s>io;oping. 

,- -- --- ---
1 Required Task I j Gc,h~c- Provides 0,,,,,ho,,t URL & Credcotials 

'. c,;;orrar~ubmlcsTestOrJ,r,taG~,rge, - - I 
f----- --- - --- --------, 
I C-aslcmer Submits Loatlcn L;Sl \.. 

- --~~u•to,no~ Cc,;~~~,::.~;,o,uonnal•e • --· ---1. 

C"''-omer Cornp ""'' Tes, Sea.a, ~ -r ;,:;-;er S-;.-r-Sub~-; Co~ Reo~.:ts ---·· ---~~ 

EDI 810 - CD, forcnct foe .1· lovoi_c 
EDI 850 - FDI forrra;'or" Pucc,aco 0 der 
EDI 855 fl)I 'c·niat for o "u cl '8E- Ocde· Ackc,c"-ledga ,mt 
DUNS Number - /1 nlnc-c1gic ,·mhec ,·;cd to , ·,i;.,el)' ,Jcntii)' occ;ressoc 
Ccm,nc,-,ly ,Hd tc 'J.n•_iiy emllles In :D,, cXf,L, ,,rd ctho1 elecl ,_,,-,;, 1 busl,ess dccJr,,e.t forrrsts. 
Punch-Out C.tolag - P--cv,Jc, ,,-,ess tc ',"eb-lo,,ec catolcgs ,. , o l,,·k ;,it , _ 
:R' acci e"·ocrna1\ent Sys_or,,s 

I 
I\ 
' I 
I 

I 
I 

I 

I 



Through our network of qualified, insured and licensed service providers, 

we can provide your business with comprehensive solutions that help you: 

> Maintain Safety & Building Compliance 

> Increase Worker Productivity 

> Drive Energy & Facility Efficiency 

> Reduce & Conserve Operating Costs 



ASSESSMENTS 
Spernftc areas are assessed across the wcrkslte In order 
lo Identify potential hazards er hlg)1,risk arnas that may 
require further actions be taken to rernedy. 

!II /\ED lnspoctlon 
" Arc Flasb/Electrlcal Safety 
• Ccnfl11oc\ Sp,we 
• cmo,~anc)' Eye Wash 
• Fino E,tlngulsh..: 

• F11 ,stop, Bsrr',r, Damper 
& Door 

• Foct'llear 
• Lockouttragout 
• Mach•no Guard;rg 
• Noise Survay 

PROGRAM & PROCEDURE DEVELOPMENT 
Effective programs and proce::lures help ensure compl1arice 
atrd create a sarfe worlsplacc for your employees. 
TMse programs sro developod so lhat your business 
op,erat1ons can bo conducted safely, ~nd are provided 
through onllns ternplatoo or custom otH>rta development 

• ;.,,. Fl""'hl<alectrloal Safety 
• Conf,nsd Space 
• Eovlmnmontal Sa1e\y Haz,ros 
• Focw1oorl'3enem Managsmont 

• Lcokoutffagou'. 
• Mochl,e Gu"rd•ng 
ii Meclid Clrst Ard 

> Grainger hes more safety services evel/a~le lo 
help so/Ve your ne<>ds. Pl&ase contact your 
Gramger Rep for mor<> inform~tfon. 

TRAINING 
WB offer a wide range of EHS training courses your 
amplo)'ees naod to help them eff~ctively periorrn their jobs 
safely. Training offerings are avaibble through an online 
experience or through an on-site Instructor. 

• Aerial Lrft 
• Confined Space 
• Fire Extl1gul,her 
• First Ald/GPRIAED 

• Lockout.'Tagou: 
• M"chlne Guard'np 
• NFPA 7CE 
• Flesplrator 

• Forl<lrrl 

COMPLIANCE & TE.STING 
Audits or tests are con dueled for ;dentlflcation anctlor to 
monitor harnrdous work areas so tl1at controls and safe 
work practices can be implemented. 

• lr,doo• Air Qua1"y 
• Noise su,vo)<s 

• Pulmcnari Fur,ctlon Testing 
• Sampling 

CONSULTING & TURNKEY SOLUTIONS 
We oiler solutions fol unique projects in EHS areas that 
require design and engineered ,i0iut1011s. Installation. or 
may re~ulra additional areas of expertlBe. 

• Arc Flm;h/EleeWlcal Safety 
• "oc1'1,·earffieoefit Manogemaot 

• Moch1n0Guard1ng 
• p,·ascrlptlon Eyov,ear 

• Locl,ouUlagau: 

I ,, 
' 

I 
I 
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RETROFITS & UPGRADES 
Working closely w~h you, our service PfOVlders can 
Identify and fuc,l1tate tha lnetallatlon of energy- and 
water-saving measures to help benefit your bottom line 
w,th mlnjmal disruption to your business. 

• Lighting Rotroflts.lUpgcacios 
• H\IAC Maintenance.I 

Upgraoes 

ASSESSMENTS 

• Motor & Dllv, Upgredos 
• Wster Conservation 

Upgrados 

Any issue within a system can roduce its efficiency, 
wasting stearn and electric,ty. Services to address these 
issues Include steam leak idan!lflcat1cn and mitigation, 
defective steam trap repl~c~ment and upgmdes, Infrared 
studies and insulation upgrades. Adjustments will be 
made to your steam system to lielp lmrnS<llately reduce 
operational costs. 

• S;eam SystsrifTrap Assessmant&IUpg,odes 

MIDSTREAM UTILITY REIJATE INCENTIVES 
Grainger can h~lp you mast your energy rGduation goals 
by offer111g djscounted enArgy-efflc,ent products through 
Midstre,,1n Ullllty Incentive Pro,irams in various are<as 
across the U.S. 

• If al,gitle, Grainger dell,ers robotes on appro•1od anerm~ 
efflolom p,oducts 

• Occe enro,lod, toe prooos, " actomot,c wat, the purohaso of 
allglble o,argy-eifloler,t producte 

• Rebata I• credltoo to your Grainger account 

SYSTEM STUDIES 
Any Issue within a system r.;an reduc~ fta efficiency 
w~sting energy. Adjustments will be made to your air 
suppl)' and dust collection systems to help imtnodiately 
reduce operational coals. An air or dust syst&m audit 
may l>e required, espaclall)' ~ they h,,va not been 
ex~rnined recently. 

• 8e,npressod Air &1sta,n 
Stu ci1os/L'pgrac'os 

INSTALLATION 

• Dust Colleetlon S;"Stem 
Stua;,s/upgr•des 

Electric vehicle charging stations at your facility can 
help advanoa your sustainability goals whllG improving 
)'our corporate ltnage. ~ oan also help save your 
customers, employees and business partners thousands 
ot dollars. We can offer site evalumlon, product 
recommendations and installation. 

• Eloctrlo Ve.11clo Cnarg,og Stet,co lnstallac•on 



ROOFING st:nVICt:$ 
Rooftng and lJuildlng maintenance solutions designed to 
help prolong structural 1118, easily track and manage roof 
assets, s,,ve energy and imDl'OV& safety. 

• Patch & Repair Socices 
• Roofing ne,rora<:;on 
• Rooftop Safety l"st,,lla:ion 
• Roof Cleaning 

;;;i. .•... •·· 
~;--4:-~-

• inspection Service, 
• Pre,an\a\lve Msll'lte11ance 

Co11traots 
ii Air darner Acdlt, 

"' ,' 

INDOOR COATING SERVICES 
A cornprahenslva partfol10 of installation solutions for 
preparing, priming. coating ru,d protecting Interior 
surfaces. Complete lnstallat,on servlcos fut various 
paints and coatings. 

ELECTRICAL SERVICES 
Electrloal system study Is offered to determine tlia pres
ent degree o( arc flasl1 l1azards and apply ~ssoc1ated 
equipment lalJdirtg. Includes maintenance cf electrical 
distribution system components and mltlgat1on ,i0lu\lons 
aimed to lower arc flash enemy or exposure. 

• Engineenr,g S0r1•,ca, 
• Marntenar,o, & Tostlr,g 
• lnsta',lat'.on ri-urnkey 

Gapabllttles) 

• Medium Yo!sgo/Low 
Voltage Services 

• Emergency Service, & 
DlsROt•r Recovery 

TECHNICIAN SKILL TAAINING SERVICES 
Part1cif]"nts receive hands-on safety and industrial skills 
devQ\opment tha\ they can apply on the job lmmedlatdy. 
Training can be scheduled on-site at customer locations 01 
off-site at scheduled locations acrDS$ the U.S. 

• Campl·anco 
• E,,otrlcol 

•HVAC 
• Mectianlcol 

( 

' 

' 
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.. ' GRAINGER SAFETY SERVICES NETWOR~i 
. ·-·._ 

,,-.·,c,c·"' 
; -. •• 

Grainger's network of health and safety service providers is comm~t8ij 

to providing you wjth qualJty, oost-effee\lve on-site and online services;, 

Consisting of g highly trained hetwork ol Certified Industrial Hygienists (C!H) 

and Certified Safety Professionals (CSP), as well (IS other safety and health 

proles~ionals,. Grainger-possss:ses the expertise and resources to provide 

training; on-~ite 1Mtit1g and auditing, and web-based tools designed to £Ud 

In your OccupaHonal safety and heallll programs on a natl6nal scale. 
' ' ' 

/\,dlom,h c [""""'' ,,,;..., 

:rii,1,f,.<<'s<{ii_J!i,)io,.,;:·- <, '· "'· 
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0
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GRAINGER SAFETY SERVICES NETWORK 
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INVE 
KEEPSTOCK® SOLUTIONS HELP MAKE IT 

FASTER AND EASIER TO BUY AND MANAGE 
YOUR CRITICAL INVENTORY 
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WHY INVENTORY 
MANAGEMENT 
Why worry about lnvento,y? Your day-to-day 
rn~nagement of build;ng operations Is challenging 
snough. Now add on the responsibilities cf purchasing, 
managing and controlling your Inventory needs. 
Supporting all aspects of your maintenance activities 
;sn1 a big job, it's a huge Job. 

Inventory management is the process of keeping track 
of items and maintaining the balance of supply and 
demand. You want to avoid having excess stock but 
also nan't risk not having enough to meet immediate 
needs. 

Ideal ,nver/cory management mocns having the right 
products, In fne rigl1t place, at the l1ght time-all with 

minimal effort and expense. 

Not h""lng propet1y 
maria.Jed Inventory can 
rasull In significant and 
unneoossmy costs, 
including cash spent on 
items, employee labor 
and storage space. 

SAVE 
.1rrn- rnorey+spece 

o e iiiiD 

r. 

[ 
• 
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MARKET NEED ;:c1~1 
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MANAGEI\IIEN"'r 
As organ/~ations continu,, to look tor more ways to reduoe costs and operate more 
efficiently, maintenance, repair and operations (MAO) inventory has come under scrutiny. 

Left unchecked, poorly managed MAO lowenlory cr.,,,tes an imbalance between product 
supply and demand; which <>an quickly lead to excess expense. 

IF YOU STOCK TOO MUCH 
Overstocking certain items to make sure they're 
always av~llable c.,, result in expensive carrying 
costs-estimated to be 16-25% per ye,,r of the 
average on·hand vaJue maintained. 

IF YOU STOCK TOO LITTLE 
Ineffective inventory management can cause 
stockouts, unorg~nlzed tool cribs a11d lnoffiolent 
(often manual) ordering processas. By eroding 
productivity, these situations increase costs. 

STOP THE RESOURCE DRAIN 
Organizations need to take a two-pronged apprcacl1 
to optimize financial and st,,tt resourc&S. 

DEPLOY MRO INVENTORY MANAGEMENT 
Align stocking levels based on the characteristics of 
your MRO imenlory mix 

LEVERAGE A PROVEN S0Ll1T10N 
Coot-effectively enh~nce and simplify functions from 
tracking and monitoring to ordering and fulfillment. 

- ---- ----- "" ---.- -- -- -· -- -- --- . --- . --- . ---· ----
EXCESS INVENTORY 

ON AVERAGE ---- - - .. ----- -·--- ·---- ----- .. ____ ,, ------ ---- ----------



INVENTORY MANAGEMENT IS NOT 
A "ONE SIZE FITS ALL" SOLUTION 

That's why Grainger offers a variety of op~ons customized to work 
the waY you need it to. 
Grainger Ke~Stcck solutions help take easts out of your operations by making 
it easier to org,mi;re, track and order any size inV<ltL\<.>r)'. Tl1e portfolio pro.•ides 
Customer-Managed Inventory {CM~, Grainger-Managed Inventory {GMI) and 
Grainger Vending (GV) options to help you achieve tte nght level of 
management based on )'{)Uf unlqua business needs . 

. THE .RIGt\T SOL.l)TION 
_.You_ choose wii,i\ wo, k,; best for your operation~. 

I · ·i-- .' ;,;-Miina0e it. yourSetr: A sm';;r1pho"'1 app ~nd online reporllrig toc,ls make rr a ~nap 
t/." :·.,.: \ i f:".~1</.~ Oi-aing8r ,e~ourne: OnsiLe support for mor,:, <:omplax lnvsntory needs 

(f ttf \}};':,'-{ ,~1 ~~n<;l'.,ng'_ 's(!\ll,tlon~,.z~(I, controlled corisumption of fr,st;mo'lir18 ,rorr1s 

,- " , .. . , . \"{s'I! W?i1i tO@elhe; fo ldent,ly yCJUt ,~venlory challenges, discus,, where ~nd how f;\~.Ir.\\\ -ywr lf/V,efl\WY ,~ used, an~ develop a SOltlt1on that best fits your needs. You can ~~ltttf ~i; .~f tf f 1}~ ~9~,$olti~-~~. ~ support ,your Inventory manag~ment goal~ will 

1,,~tti?Jt2·:::\,?\t .'.·:) ·:· ,', 
k- ',.',,·}. ·,:,:-:.: :i}:\x\ ;_, 

, 

Keepstook Lnvent.ory 
mani::.gcment providl!~ · 
easy-to-use s91u,iO_nS· 
that will h~lp yOu: -
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CUSTOMER-MANAGED INVENTORY {CMI) 
It's inventoty your way and the good news Is, getting your inventory 
undsr control doesn't have to be complicated. \11/ilh help from Grainger, 
you can set up a system that's tailored lo work tor you. 

·,., ,· 
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GRAINGER-MANAGED INVENTORY (GMI} 
This solution helps you and your pwplc spend less time flnrllng and 
ordering products, and more time on business-critical tasks and 

generating revenue. 

THE SITUATION 
You have a s;gnlfica<\t number of 
Items In a single storeroom. er 
maybe even multiple s:torage areas 
across your (acility. These Items 
are used in vao1ing quantities at 
varying times. You and your staff 
of!&n ~e~ri help finding and placing 

, special order ll<lms in addition to 
your frequently used products. 

· And, you may have suppl;e,; that 
yo~ Med controlled access to, or 
24/7 availability to certain products 

·but don't have the 24/7 staff to 
ri,~nag~ a locked storage area. 

\ttf-=..:Al(SW~R 
:(b~. rd6.(<l ~C,~Ri~~ )'o,u; n¥ds, th<i 
. '(llorf'! 5'-(j'ihger,M~~g;,d. lnv~nb:J(Y 

'' .. ,, :- .: ' 

(Glvil) soluilu1, is a Tight flt for your 
organiz:illon. With your ;nventory 
now balanced and m<'l"l91Jed, you 
can focus on busln<>S5-critical tasks 
tl1at have slgnlllcant 1.mpac\5 on 
your bottom line. 

· .... : 
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0 GRAINGER VENDING (GV) 
. The ideal choice wheo you require controlled access to 

:-' Consumable inventory, as well as durable items that can be 
used and returned. 

THE SITUATION or total doll~r value spent. It's 
a great way to cont,·ol product 
consump!1on, too. Plus. you get 
detailed inventory reporting to help 
you better manage your budget 

HOW IT WORKS 
Grainger wo, ks with you to identify 
items to be m~naged, and Mlect 
the right machina(s) to do the job. 

We d~liver and set up the tilled 
machines so the)>'re ready to use 
as soon as they're plugged Jn. 

Employees can scan their ID badge 
or enter their employee code, 
use the touchscreen to sel5et the 
~am, 1·emove the product from 
the machine and log out. It's easy, 
reli~ble, secure and controlled. 

Items and quaMlties removed are 
automatlcall\' uploaded so you can 
rest &asy knowing replenishment 
orders are p1ooessed accurately 
and in real time. Now you know 
you'll have the right products, in 
the right quantities, at the right 
time. 

Your Grainger Inventory 
Management Specialist will r,,fili' 
the machines as needed to moet 
your usage patterns, 

'· ', ,· 

'·- '; ,' 
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WORKING TOGETHER 
EVERY STEP OF THE WAY 
• We will work with you to ur,Jerntand your inv:mtory 

management goals and ch~llenges 

• Based on our collaborative work, we determine 
the bes\ solution (or solutions) to meet your 

specific needs 

• We will colloct data for th& products you want 
managed and cross-reference Items as needed, 

.then lo~J then; into our ayotom 

". We then Jaunch y<:>Ur KeepStock inventory program, 
· 'assuring th/rt we integr<1te wm, your systems and 

;>· Y9Ur employees 

·> We Will stay ,n clooe Contact with you an.d your 

CUSTOM!~~a FOR YOUR BUSINESS 
• Turn-key replenishment on your scl1edule 

• AdJustable mlnimum/rnaximum reorder paints 

• Order control points to align with your 
operational needs 

THE BENEFITS 
, Keduce your µrwu,ec,1ant costs for indireGt . 

supply purchases 

• Keep your tioam focused ori \he wofk.tQ be· 
done rather than looking for s~pplj~s·. . .;.; 

• Optlm,za 1,wentory level_s-no,oVer.s\r:i.t~i1ig-:. · ,-.. -
or stockouts · ~,.':; J.i: ,,:··. <lri)P[oye'!"',IO ma!(e sure you're geJt;ng the bes\ 

,._. =:.:rr:'.::::;\;; ' i;w_i[_u.ff~,'. )iolir p(ogra":' 
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ONGOING SUPPORT 
Great cuatomer care doesn't end after your KeepStock solution le Installed or 
Implemented. You receive reliable, ongoing support for tha solution or solutions you have, 
Just like always. There's no cost to you for support after the solution - no unexpected 
tees or hidden coots. Simply the support you need for the inventor)' you h~ve. 

Get Great Customer Care from Knowledgeable Grainger Reps 
Your Grainger Rep wlll l1elp you through the process of managing 
your MRO inventor;. Thay work with you to set up your Keepstock 
wlution and provide continued support during and utter the 
Installation. As your Inventory management needs evolve, they 
help you add and change Items. update program users, run 
reports, perform general program maintenance, Md mora. 

Dedicated Onslte Servi"" Representati""" 
With more than 1 000 Onsite Service Representatives ser,,•mln(l. 
Grainger-Managed Inventory {GM~ programs, you get cvstomieed 
knowledge~ble supporl for your program. They make sure yc9u! :«rr. 
ha•1e the MRO supplies on your shelves, at the invs1nlory //" :,:. ' ' 
levels you select. Plus, they check your Inventory levels o~ >~o/,· Ji 
a schedule you both set, help put away reordered producfs), }! 
.and help you find the products you may not stock · 
but need from time to time to keBp your 
operation running. 

f-J~lpful Customer Service 
PtDViding esceptional custom-el se,vice 
continues lo be the h~llmark of our busirms 
As always, you can count on our Grainger 
·cuStomer service reps to l1elp answer your 
accoµnt and Invoice questions, order 
Produvts, process r-etums, source 
h~.rct-to-/jnd items and morel 

;.,, ·, 

KeepStoc~ 
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. BETT!=R IOENflFY, ORGAN12;!l;'~\'!ifJ;. , 
MANAGE YOUR INVENTORY ,.i'!Y:z,\t':. ,1· 

·. . ·-:.-_:·-\(4,:5\Sf.1f,ilt~~ 
GET ORGANIZED . -·, -'-":'·,'.,'·.:,./:.;;S~l;'.j~ 
-up ta 22% 01 th• time. m~rn1enanoe employees 1oove a sto~N'~o-~-MJit~&f~~~;f$~ 
tile p,·oper material or quantity.' Plus, If products are i11w'1torie,ci ir rilu~_q;i_ll}',,;.-;0'~,t~ 
locations, your employees are spending a lot of time putting )hve_(i~C'{J!{~z: r·l~x#! 
By aonsolldatlng orders to one supplier, you can more effect,velY_~#'~9fA"\)/rt;/W 
your ln~entory-l1olp1ng your employe<>S get what they need, the _flrst_l1m(<l)','1(~f~~ 

:·~:::

9

FASTER :-:<:.'}ft~) 
Replenisl1i11g inv•ntory may involve up to 30 steps. 5 people, 5 hand-C\ff/' ·._ .; .. : .••. ·.r .•. ·.·.' .• ~·•i;•;'.·.·.·.··i.····i·'·,,· .•• •.•. 
and 1 approval • Then there's the Issue of ordering more product than Y.ou ·.,-: 
need-60% of on-hand MRO Inventory levels exceed a 1-year supply' HQW 
much time, money and space era you wasting? · · ::·. ( 

REDUCE EFFORT 
Ordering, finding, trnGking ~nd r~plenlshlng rmd1 rots t~k~s \lmf ... oo.sts 
money ... and tal<es up a lot of space. Having multiple suppliers Just 
compounds the confusion, so finding a way to consolidate and S1mplify aw,h 
step of procuring and managing your lnventoiy should be a priority. Think 
about how much easier your day would go ,f you could procure products fro'l'_ 
1 supplier. And, that, supplier could help you manage and organize your 
Inventory with the best Grainger Ke-apStock invantoiy management solution 
foryourneeds. · 



( 

,,·, . 

•), ' 

AUTOMATE YOUR REORDERING PROCESS 

MANAGE 
FASTER AND EASIER 
OPTIMIZE YOUR WORKFLOW FROM PROCUREMENT TO PAYMENT 
Work more efficiently and effectively every step of ttie way. Toke control of your Inventory spend ar>d 
budget, improve your proc..,.sing limes, manage your inventory rjsk, and receive detailed Inventory 
Information lo make decisions that help improve your bottom line. Streamline your entire procure-to-pay 
process by integrating your KeepStock purchases with your Internal purchasing system Grainger.com~ 
or your a Procurement system.· 

Grainger Order Management System Helps You: 

• Manage nno sign-In system for both you, onllno aod KeopStook ortla,a 
• Creal<> up to 4 la,als of or<lar approvals · 
• Vio,,' your ortler histo, y for all your Grainger orders 
• Sot spend llmlts for multlplo users 
• Track tha statue of your order 
• Change deliver\' information for standard sl11pping ordors 
• Sot ord0r appmval controls 
• Receive. order 0011firmabons 

SCAN. 
ORDER. 
DONE. 

,;-·',,,', 
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f-'· 



.' " 

KNOW THE WHAT, WHERE AND HOW MUCH 
WITH YOUR INVENTORY 

DATA INTELLIGENCE 
DECISIONS 

DETAILED REPORTING HELPS YOU 
KEEP YOUR INVENTORY IN CHECK 
KeepStock reporting provide,, detailed information 
on the activity of the items being managed. Get usage 
specifics ~nd track purchasing history, quantities, and total 
spend. Sort by transactions, cost centers, employMs and 
more. Get the Information you need so you can better 
monitor product consumption and receiving activities 

KNOW THE VALUE OF THE PROGRAM 
TO YOUR ORGANIZATION 
You know the value of your efforts goes beyond the 
da\HO"day actlvlUes. KeepStock reporting can also help 
you measure the total value of the i11stallatio11- llow we ~re 
helping your bottom line. We ca11 generate detailed repo1is 
for you; showing how you have helped take costs out of 
managing your Inventory with your KeepStock Install by 
reducing expenses and waste. 
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WHAT'S 
IN IT FOR 

YOU! 

IMPROVE 

f. 
INVENTORY PROCESSES 
to help boost productivity 
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GRAINGER, PUTTING YOUR INVENTORY TO WORK WITH 

TOTAL INDIRECT MATERIAL MANAGEMENT /IIIJHifiiil· 

®, 
COMPLIANCE 

WITH INVENT'QRY 
P/!OCESSE(; 

YOU WANT 
- - - .. 

~ 
VISIIIIUTY 

TO INVENTORY 
CliANGes 

* INSIGHT 
FAOMOATA 

& REPORTING 

s!r 
CONmOL 
OVERALL 

PROGUAEMENT 

MANAGED MRO 
~ERSONcJEL & STOR!aROOM SOLUTIONS 

KoopStock Managed MRO prut/a'rJJ dedleflt&d, expsrt and om/re .suppo1 I servicos 
tor both Giaingar Rncl ncn-Grain(!9r product to heip you rnve 1ime 8ncl mone1 

ADD EXPERTISE 8enafltfrom Gralnger's MF10 
product knowledge and inventory managoment skills. 

I . @I' CREATE ACCDUNTABILITY Ensu,e m,IDmal management 
I"" tasks are complGtod wltl1 precision ~nJ efficiency. 

INVENTORY SPECIALIST MATERIAL MANAGEMENT 
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VENDING ~t:', _1_<i_e __ e __ l_l_~,:s,,,, .. ,.,t,.,~,o, .. ,.,i~,.,·,~,.,.,,:~ 
I<:-,-:, .. , · ". C.ontrolled access at your point-of-use locations. 
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GV GRAINGER 
VENDING 

Machines bring visibility to usage by depa1tment 
employee, or job-helping you take costs out of' 
your business. 
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GRAINGER VENDING (GV) 
The ideal choice when you require controlled access to 

consumable inventory, as well as durable items that can be 

used and returned. 

THE SITUATION 
You need 2417 access to key 
products-when and where you 
need them. And, you're looking 
to Increase productivity through 
improved efficiencies, including 
placing products at point-of-use. 

THE ANSW:a::R 
Spend less time searching, more 
time working with Grainger Vending 
(GV) solutions. Our machines can 
help you reduce costs by setting 

· limits on quantities, shifts. jobs, 
or total dollar value spent. Ifs 

.. a great way to control product 

. ·consumpl10n, too. Plus, yriu get 
de.tai16d '1nverrto,Y reporting to help 

··: yc;iu b0tter ma,nage your budget. 
< 
< 

HOW ii WORKS 
Grainger works with you to identify 
items to be managed, and select 
the right machine(s) to do the job. 

We deliver and set up the filled 
machines so they're ready to use 
as soon as thay·re plugged in. 

Employees can scan their ID badge 
or enter their employee code, 
use the touchscreen to select tile 
item, remove the product from 
the machine an<J log out. I\'$ easy, 
reliable, secure and controlled 

Items and quantities removed are 
automatically uploaded so you·C8n
rest easy knowing repler1ishment 
orders are processed accurately . . 

and in real time. Now you know 
you'll have the right products, _,n 
the right quantities, at the right 
time. · · 

(: ' ' 
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.<· 

' "" ' •c ' • ' ,• • ' 

''.-'-'<•' :- .. :-,_,:,,.': .. ,, . 

-- _, 
', :\ 



I 

i f'. ' 
l ·> 

' .\· 
i? '.,·. ,: .,. ' :, 
~·-> 
i"" c,, ,. '"'" >;:, ':. ,., «· .. 

GV GRAINGER 
VENDING 

SECURITY. CONVENIENCE. 
CONTROL . 

• 

KeepStock@ Inventory Management 
You naad the right products, 1n the right place, at the right time to keep y<JUr production 
producing and your operations operating. Beoause Grainger understands every 
Inventory situation is unique, we offer a broad range ofsolutlo11s that can help meet 
specific requirements for your business. 

THE RIGHT SOLUTION 

Effectively managing inventory offers a prime opportunity to help take costs 
out of yaur busines3 You choose what works best for your operations. 

> Manage it yourself: 
A smG.'lpt,one app and on line ,eporl111g tools 1',ake it a sna~ 

> Dedicated Grainger fl!lsourco: 
:JnsHu supoort foe mnn, comp Im irweetory 1eecfo 

> Vending solutions: 
?4/7 contrn lid cocsumption ot ·asl -rrovlng ."Isms_ 

HOW TO GE"r IT 
CONTACT Your Grainger Rep 
CALL 1-888·753-0019 
·cuCK grainger.com/keepstock 

{;,;,,,r;., R~Swck."Rc~,j. "'"""' 0 ',;,.,,w 1') "'"-~~ ,iJ;J<M\ly ""'W-.1!y,n °"" .~=,·If 
,.iehc.Jro,y fr'*'""' C'<
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CMI CUSTOMER-MANAGED 
INVENTORY 

Web-based tool provides the flexibility 
to manage your inventory your way. 
Seamless funcl'ionalit'y across multiple devices. 

W/'.tcoi,,o KS OM~I US~R J 

Ol!CON1mun , l'lw~itt "'M' 
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CMI CUSTOMER-MANAGED 
INVENTORY 

It's inventory management your way. You call the shots. Now you can 
access tools and data that help you create custom inventory solutions, 
leaving you more time to invest back into your business. 

: '/: 

THE SITUATION 

You want complete control of 
managing your inventory-on 
your schedule and handled by 
the employees you choose. 
You want it done last and with 
data to b~ck it up. 

HOW IT WORKS 
Scan: Scan the barooded labels with 
your Android or iOS smartphone' and 
send the order. Need approvals? We'll 
help you set up your program to have 
multiple approvals based on your needs. 

KEEPSTOCK CMI TPOLS .. ·. ·.,.,:, 

,/ Search, add and 

THE ANSWER 
KeepStock CMI gives you the 
control, flexibility and instant 
access you need to ettectlvaly 
manage your inventory at no 
added cost. 

Order: Reorder products and reduce 
manual errors with barcod~ scanning of 
your stocked items. 

Find: Search the on line Grainger catalog 
or Grainger.corn~ and select products to 
add 1o your order-all from one source. 

Manage: Add ttems to your inventory 
program: edh users and print labels for 
your bins right when you need them. 

edit products 

,/ Scan to reord_,;,r jte~s ,1 
,/ Print labels 
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KeepStoc~ 
L---~·' .,._,. l=am,s,1u~, 

YOU'RE IN CONTROL 

CMI CUSTOMER-MANAGED 
INVENTORY 

Set min/max levels, print labels, edit 
products, scan LO reorder and get instani 
access to your CMI program on your terms. 

WHAT'S IN IT FOR YOU! 
SIMPLICITY 
The technology to m~nage 
your Grainger lrwenlory Is 
right In your hand. 

INDEPENDENCE 
Reorder and receive your 
Grainger products. Chack and 
adJust as you see fit. 

APPROVALS •• 
Set up approvals and. con· 

, trols w1th1n your program . 

', ., -, ' -- ', .. · 



CM I CUSTOMER-MANAGED 
INVENTORY 

Take control your way and get the right products, 
in the right place, managed with the right solution. 

IS CMI FOR ME? 
• Do you have critical inventory you can't do without? 
• N6€d to monitor supplies in a controlled environment or in 

areas with restricted access? 
• Do you keep inventory In remote locations and can't afford 

to run out of stock? 
•Wanta better system for managing and organizing your critical items? 

Kaepstock CMI can help solve your inventory challenges. 

TO GET STARTED 
CONTACT your Grainger rep 
CALL(888)753-0019 
VISIT grainger.com/keepstock 

TECH SUPPORT 
Got questions after you're all set up? 
Our dedicated KeepSlock tecimk,il support 
team is heJ<o to help. 

·_ T_i::CH (877) 877-6408 

:-', 
·-·--, ,,. 
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LABOR SAVINGS 
Case Study 

GRAINGER CONSULTING SERVICES 

KeepStock Onsite® Creates a $355,000 
Annual Savings Opportunity 

OVERVIEW 
A prestlgluus UnlvBrnity had decent, alizod theil maintenance services depa1 tment to better 
serve their students, faculty and visitors 011 the 23-acre campus. By distributirg the forl.y 
maintenance techn1c1a11s and tradespeople to four districts. they became closer to tho end 
customer, more famlllar w1tl1 the buildings and a.ss~ts, and Si91',lf1oantlf reduced travel timo 
The challenge, however. was that there was still just one central .stockroom and all of the 
parts ~nd supplies w~re req11lslt1oned from that locotion. Becaus~ of this, the gains \h,-,1 wwe 
realized i'om being close to the customer were lost or. waiting, semthlng, rnqulslt1onlng and 
receiving pa1 ts deliv~rc;J from the c~nmsl stockroom. 
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PROCESS 

KEY OBSERVATIONS 
& FINDINGS 

--·-----
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Working wilt, Grainger Co11sultlng Servic~s. the first activity was to identify 1~,e current 

st~te processes and sesc,Glated Gosts. Tl11s baseline g~ve ~ 1 ofo1 &11ce point to modal 

recommenCatlons agoinst Grainqer Consullhg Services .11odelod diffe, ~nt stocking 

levels. price throsholds and dist-let- based stcckroo!l's. Tl1e analysi~ was used to bring 

ail o! tho st,ekeholders together i~cluding: Maintenance, Proccire111ent, Finance and 

Suppliers. Before a sing'~ piece of inven\Ol'y w~s moved out of tl1e s!or:kroom. tl1sre was 
widespread buy-in for the cl1snge. 

Thero wers seve,.,I f,nd1ngs, bu! lwo of thern stood out to all <lf the decisjon make1·s 

1. Tho cost of paying lh~ technicians and tradespeople to do \he raqu1slllorilng ano 
1 scoiving of tl1D parts r~edoo to complete l11e,r work was highor than the total spend of 
th0 products the)' were ic ne~d of (sea Diagram 1). 

2. Just 8% of th~ dDllars spent by the Un Ive, s'ty ~ccounted tor more than 501\i of tl1e 
µarts needed repo~tedly by tl1e teol1nloia11s ~nd \radespsoplo (see Dlc,gram 2). 

It was also r~alhsd that a majority of worl< orders were extending over two days while 
they waited for low cost parts to b9 delivered. This waiting tima n6g~tiv&ly lmp~oted work 
01 der co,npletion rat as-a m~tr:c Important to tl1a maintenance departm&nt and their 
cuslalll~r,; alikB. 
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RECOMMENDATIONS 
& IMPACTS 

TIME SAVINGS 
was equivalent to 

hl,la, 

3 
new people 

©201B W.W. Gr,,in!J'l,, I'"'· 

Aftc,· Gareful Gata analytics and the real-wo~d input from the maint@ance teoh11lrnans and 
tradespeople. Grainger Consulting Services recommond~d KeepStock On site (Gralnger's 
unique vendor-nanaged inventory solullon) to stocl< fou1 local stool,rooms at each of the 

districts with frequently needed, low-dollar parts and suppliers. With less tha~ 300 unlquB 
SKUs stocl<ecJ stocking levels were set by evaluating historical usage and factoring In 

an\lo,p~ted se~sonal fluctuations. 

• lmpaGt: Tl1is love story aolutiM was nrckrm1 ne<l "G, ab ancl Go"' cnpturleg \he chang~ 
from laborious requisition which was replaced by free Issuing lm•1·dollar parts. 

• Impact: The University es\1matos it saves S355.000 annuQlly in labor costs-t 1ne 

v,,l11ch wns wasted was now raallocated to 
revenue producing aotlv ties. This tim~ savings 
for technician~ was equivalent to l1iring three new 

peop•e. 

• Impact: Tl1e same day fixos for work orders has 
improved by 20%, wl11ch reduces the l11ne to fix ~nd Increases cvsto01e1 satisfaction. 

This solut,on did not change thB amount of money that 1110 llnivernlty spent 011 patis 
and suppl1as ypar o,·e,· y~ar. It srnply put the parts closer to tho ~ssets and the pecple 
By using Grainger's KeepStock Onsite offering, the customer is ~[so 1·elleveo of any 
replenlsl,rnent activities and yet \l",&y retain complete oversight through G,,mger's 

oledl onlo appmml p1 oces-S and dGtmled reporting. 

Diagram 2 

8% of the spend is creating over 50% of the transactions 
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assessmr,,it rfinauued by Gre,'~g,cr\ C',llSUl/1nr, Service., y,,em, 1%'luai B[j.' some," ''" 
t1equency oi u.,"' 0/ Gre1oger personnel m"wrces and other ugwd,nen1s. 

Hesults muy .' ,oi be 1yp,cel tor a,',' r,m,n;sers. 
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A Letter Fron, Our 
Chairman and CEO 
I c.m proud to sl1are w 111 yrn Crainqer's mtl1 nn111Jsl Cmpor&ts 

Sm, "I Resr,-ons·1,1lity (CSR) re~Ofl, which d"tslls Ille oragrss.0 on 
ou· key wmisl dp in M\1•1es. Tl11s y:,ar. VUJ 1'1111 '1nj no·,•, :,l~r·bl 118 

i11 mr rc,r;o1 I iha: r,r0·11Clo ;irealer 11SIQ"1S ,.m ind c,cr volurcor 
programs, vm•Klorcc. d,,i rswrsp',ics, ancJ 'Ylaterlal,ly 81 Gr~i,1;pr 

Tim report ooks bso< at ~017, wl,k.h was a remar<a·,,-,, yea· for 
Ur,,i· ger. 'L 11a·Kad o· ,r Buth year of ha p111g nu,· auS101,ers Kaeo 

i11dr o;:-a1 et1011s I ucioirg anj tC,a r ponpl:, "'b wl11le cwnting 

a cmpc,ny •w,ere dad Ca19d talm1te~ peep le c,.11 thri•1<, We 
c0lcbr~led G1 a,ngs• s a11r1ivc,ree.r1 Cy e11br~c1nc ,, .. r IUQ-S!Rnd1ni) 

cul1u1e of sG01ice ano q1v ng. -;,,.m 01m1 brs contrlCutd .il,ou. 
9,nc.-, vol, n,eer l1ours 1rrr01Jgh nUiv,lles focused on tlm cc>r·,pa,·.y's 

~°'" pl 1il~1,lhrop1c nll'a",, ,i diSc.Sler p1eparndn<,ss end ·esponse. 
erncatlvn ~r,c w1,ri<ie,oe oavalop,1cct 

Ou· sor,1ic,, ~ul.urB extc,n~., b"yorid lr,8 co1n1,mi-11cc i·1 w,, e" 

w0 i,,~ a,d work-it rn,x,·rioasses ou" c1J.stm;1ers lou. Tris 

rns,es '" 11n1~1J0 send ie one of tl·e thing, , srn most p1nuc ,,f "s 

G"a,ogcr'.· C',~ir nan wrl Cl D bery dsy, Ol,r trn-r, :ric1·1uds 
oJil~ re sllonsl11ps with ,,wlmrie· s ard sspand ou, tepuiatlon 

.-,es a :•asled pr.I rner We u, ,derstand wl1at cur cus:cmers do and 

Jell,&r •rn ,s,,IJ;o".S IC, thc,1· h""""'"" proble1T-S •.v,-" tt" hi~l1clSI 
leva of n+,lcs &ml 1ntegnty Ilia. sµ~roaol' and cocr11·riilmsr1 to 
&srvir1q c,slomsrs nth, ,-,,_,sl ell1e·en1way 1,ooelb e elso 1ac 

po,·ili"e 1rir,I catlorm '·"' llie BIWII o-rnc,r·I 

Fur e01a01plA, <'lhen •,.•est, p 'orders 1n onG bux, ss cr,roosorl 

Le 01,.ny, it sior11fi~sr1lly radxec 11,,, ,nou,·1 of boxes w0 

,-,aad avcral:. As a result, ilraia1Je' is o\J'a ,o rin1nt·,in a Iowa' 
, isaµe of OC"llg~to md produoBS lower 0rnis,iona · 11ougl' our 

iteOsoortat1on partners 'Ne Cad~ s1Jcce,asi.JI yes, providin~ 

val1Jc lo c,,,ume,s, which wo hiut,llqhl 1° more cJchll c·1 llfillli...2. 

/\ls'.l In oelebrat1on of our 90,1 anrr1'16rsao;. we Jncier&c0,d 

ou· co11mi1'r1enl l'.l sdvanong hc,lusion a,·,d dl\·ersity ,,,1,,=n 

1oinc i oll1t1 8ECs hytakir1;i lhe CEO Action for UivdSIIY & 

Inclusion Plo'1g,, /II C·slnqer, WA 1•,nlc.rn11e sll r,eopla ~nd 0 ,,ve 
no tolc,rc, '"" for ~,·i lypa ot mpproprisl~ workplc.cn 1-,,, .. svl01, 

r ,,luclirs• l1arsssrr,c11t, ir,·irnirlallon or ao. sc W" dre oomrr,;toc1 
.c oon;i"IJC tc ·,ave a respao··11I nn~ 11 ,cluslv~ 001·,iro ",•lime we 
~,-.n t,-, '"" besl, bring c·. r h11,;l1tosl iJeesforwa,11 ar,d learn ;·01T, 
,s,cl, C>lhBI. Al, tcT1 1mn1D~, s pane pate i,, Im n!1'Q ·o wpp,,,t 
ti's c,,1- ,re, w~ slso al un~w,~rn. our ,,:;u1~n;trncnl ,.ac" year 

hy sipriiris c•Jr IJJS1ness corduel scljel nes, whi:oh codify Ilic, 
vduas cpc 0 ,1111:ct, 11,~ c,rprny i/OS built 

1-,,~11y 'rn >101,crsd IJy 111~ rn1:1:sriiliui we cecd,1c.d i·1 281 7 

irclucllng: 

• Oar 11 st l"Clusirn on 1h& Dow Jon~s ~\1,,..ta,nab lily lncf9X 

• .~ 111 st-p'c.cc, taleqor; r~nk n I ar/wi,h "World's Mo 0 1 A:l·n ,,ad 
Connar,,,,,. fm lhu • illl, GCS8ClltlVC \"'"' 

• RenognITkm li'I d·e U.S. Errvironrnen,~I Pmteo· 011 Agrncy 
(USE"AJ as a Sr"1ar1Wsy" p~rtno" 

• A pdact ,co,e on tl·,s 2010 (;o·oor~le CqA1ty ,',d:,x for 1116 
f0v1 tc, consocul ·1e year 

• IJesi']' al on ol a Bast PIRr,a 1<: Work far LG3TC 1,qu~l ly by· 
tea ll1n,an I liµl18 Carrpa1g11 I o .nJalion 

• Higl- msrks on :ra 2n17 llhc,Ci ily ~qosl1ty l1d,'x IDEI ,, and 

• l~dsns.lO' as a' lies; I-' ace lu 'Nori< fol '1,s;.i1ilily l1,clus·o11" 
by the i'rne·1oa-, Asaociat"''' d reopla w11r, I Jisabl i les and 
the II 0 : ~ ,eiri"ss Laad&rsh,r Hcl•,wr< 

These achiov ,mer IS speak le ·no """ chsraclar c,f Grn1narn team 
r-,ccncm arid cur slnac com·nitrrien, la Ol%1A a cullure II ,a. 

:o,,llvers 1eal 1,cJ,c, tn "II of 'J•,r Slaksl1oldcrs 

Tl1a,1< ycu f,,r \'llU' 1·ller%l 1r 3ra ng,,r '-Ne are rnoc1 of nur 

P"''J''-'" ill 2c; I .' rnrl 01 rn ·r 1,leJ,1e .o sd;ancc 01Jr 8SR I'll et1vns 

ir ?~- e ~nd Leyc,rro. 

DG Macpherson 
Cnalrmar, and Chief Exec~llve 0111cor 

GRAIW}lR '"'' COSSIHATE SCCIAL ,,1-,;poss1a11 llY ,,eeoRC l?.J ( ) 
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ABOUT Gl!AlNGEJl 

0<1r Business 

Ou< Ro~ch 

Our Brai1ds 
Our Slr~tegy 

I\IJoutTh,s Report 

MAT~RIAUTY AT GRAINGER 

Our Approach 

Sl1LSeholdet En(iagcmcn! 
Ma1a,lall1y Matrix 
A Look Across' Ollr Value Chain 

ABOUT GRAINGER 

Our Business 

More ;:-,,,, ., S mil i0t1 ccslolT.SI s rely on (Jra111qrn h µrod~orn 

in c~lewu:ss uol1 es sete:y, ,~ate· ,1 haridll"y encl marnlwor\ ng 

elans •A-1·C, sc,rvh:.s Ike irve ·1ory mara;i~mco- ar·,J technloal 

,·.Jppo1 l SralnJe- offeis 11ea1ly I 7 mi lior• qualll; 111--stoc, 

1:roducts, a ca,i- 0 Jt"tive ss,es approaor, ,ec-,n d and prucJuGl 

oxpmli,,e, a r.r~m um 01g tel A<pmrnco,, a·,d 11,e abll'IY to get 

con,plele arcle,stn c stcrnrn, c,rckf1 i•.J l,els keep ihe11 opal J1or,: 

runn,ng and thoi r,,,op 8 safe. 

Our Reach 

Our ''"'"I, is lucusac 01-, ~l0rth ~rnrn,ca, Ee rope snd As a. 

Our Brands 

1111111 
1.7 million 

Products Stocked 

Approxlrn~toly 

25k. 
'foam Members 

Arpmximm:r 

5,200 
Koy Product Suppliers 

s10.4 
3.5M+ billion 
Active Customers 2017 Revenue 

, ir·ii· 1pr la,ea gree, pride 10 lx111g1ng <H ouslon,e'a lcp oua1,-,. pro~1Jctc, limn, II cl are desig1ia-en 

wJh a Gr~1noer i :hem I ladg,. (sucl, Sb Jsynn, Wostwa, ,1 a 1d c,,·1d0r) a'e ;cart nt a l11r.c,c ,mk,coliori 

ot n, ,, p'1,·ato hr·md omJucl, II ,al cleli;er 111~.-, qu,,11·,< s[ ~ c,3op6II ,a orce 1r,r,-,1,uh t:1 ai•,11,er Glcud 

0,,ur, .. ir111 {GCS), our rr.ult1-n~t1nr,al ,,,wcin~ business. 

o nnAINGSR 20,a GOl<f>CJ,1AH SOCIAL RESPOt.SIBlll[Y RESORT < 

( 
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Our Strategy 

In lt,e Is.'µ~ srnl fr,.qmon:u1 Mnna.·sncs Rte~I· ~n,J :;pcrcJ·ons 
,yr,c; I c'us'.t'/, :1•,a11·oa1 Colds sn sd"a 1Ls;p1 y,e,itic,o ·,·11th 

Is mipply chain 111fr&sll uctwe, l•r0sd iri """" o·o11JGt ctta·,ng 
anri c1eap c,c1stonH r~ ·1d:m· h,a 11,r. gloo~I Mi'O n•s kei ;,, 

aoyom ,a1e,v $07~ I ,,11;,,n I hn 1ic,s· cttrsou-,e ~e•.wwt,ic., fm 

Cro.i' µ"r ""' 11,c,se w1tl1 ,igC GDP _oe, """ la ,,wl ~ ,1c,cl0pa~ 
irik.,Jr1Jc·1J1 'J Cansaquenll\•, Grs nµ~•\, e,tr,.,q; is nvncBnlraled 

on g·c·i,th 111 Nor fl Now.ca, bJ1opc snc1 Am. Cscl1 J· 111~,~ :oc•c 
1rsrks 8 h&s slronq gr c1•-th cr,aracts· st10B. 1116 1·1arkd i, lc.r;in a·c 

,lie comp0t,ti0n is hrJh y frasmeoleJ. 

l}.'Gr Ilic pas; t~w years, Gr~l"Qer t,~, ,·oon a sl11f: in r1a1 k&l 

Oy·srn1os aoruss lire MflcJ ,anc1scnpa. As d (;l'.al sol,Jliuris am 
beco01·1,g urn,iprc,s:,nt 1·c,lua-ajjed ralal.snalil~s a· d scr.'ic,es 

d, ,vc, " .stons1 loyally and anslyllc·e are ,-c,q .i, od tn prove •,al"e 

1-rno ~rc, a 0 urnbe1 cf ways o ~" :o rn·erkrsl ,n tr,ia &IW ro111,·et1l 

(lrm,gst competes l"lth t•,,c, ra0co 0 , 111~ lrsl1-<oc•c' 1 r ullld1drmcl 

mocel arid the• rn1'1less assc·1trant, or ,,11,Jle Lhs•ir1<:I. rnorlR 

(Se•, praJ,ic) r;cn pa'.1nJ ·,•1ltl1 lhess .1•,o rrtdcls al ows G•a111Jer 

to average lls sc~le and ad,mr ta\1cc· sllpply cl1a1c le n,&e. lhc 

cC,acgl·Q nwJs of ih rnstmo, s. 1-or more c'e'6.II 01·, G, sirq.r~ 

,rt, arqy ·I''" our FaolR_ook. 

About This Report (Scope) 

'Nii le G.airi;,cr\ ,:;mpcr~tc i0c al Rasputieit;i ity { :hR) 

com,n,lme,u s~pl; ll'"lLJ\Jhout ;l·R wo1 IG, ll 1i,1 r,o,:o, t ,, 

pnnac,1, loc•oseJ ,,n tlw company~ ma_ er cr,erstior1., 

i,· T1e ,_; S. and c~n~J~. Tl""''· npcrc.t,cns o•,rre·,llv 

rr.p.-c.00-, niora tlisn 80 p,·ce· I u: Ur·, n~srS bcsln~sc 

t:·,scrl c-, pe1 oenta~e ol rev~ri Jc, ,,copr, of a~S'Bilrns ,,r ,: 

r u·rit,m d tnam nambers. 'Nt,ere a~cl,cacle. 1118 sp&c ,ic 

g~cc;laphy h noise ·n tra relavan. lw.nu ,,s 7J tl1at dsla. 

s 11% 20· 1, (lm1ngar ',as so.Jgl11 11, rd-pd·y ,a 1det1c1 

of lls qre~nl {)LJ,ac 0''" CCCISSIG"S, enHg,- C'.J[Pll.11pl a-,, 
o,·asle gane·d en anc siatnr c0r,sureptlo, data frorr llureau 

VGI 1188, a,, itidcpcndrnt th,rci oa1 ,y In aod 110·1, Ur;;in~a· s 
rnv.1ormen.al Health a·,d ~afo:y team ·eoel,eJ . .,,,lida-,on 

sin~s 2J' L froo1 Envl•un lntorn,,tiona Ccrpor&.luti ·ur 

,ts s,clory repo1, ng process. F·nal \·. Gra near I 909IVclS 

c:ogrnn~ vari1call011 ol lls ""vi.-,,, n o -1~lly r1 afa,aab SK.i 

tc,,ign,a: C." trom UL, Inc. ("or·lletlV Lr1:o'coM,le1 s _sbsl. 

G"',ngot'S ,,,1·-tooch, m,ltlc(~nrol mod~ l10IUO"-' "' U S , Ca,aoa anc ,ntein,llonol """"""'"' The,-.,,,,, cllsnn~ e<llne mw,11nc1,ca, Zo" 111 1he Unltw 
Slffies ml r,·lJnotcRO m Jap,, Each o"'l11ess ha, , speelnc ,ot e' st-ateal, lmwatv,,, rocuscd oo crGatmg ,n,q,a ,,, c•e for C\"1Cme·, 

PORTFO~IO PERFORMANCE 

SO 2B 

so.,e 

" '" 
Tot,al Company' f10.48 

------------
' -,,e 0000,0j •"o lccl,de, Sro•lal~ ~-,cos, <', ,lo,'lon• "'d ,n,llo,al•l e>focrn, 

' 1.,~rn,hoo,i la.l,d,, <Oro=mi, '"''"' """' o,i,,. • ,C "" , 0 '""'° 

• 
• 
• • 
• 

STRATEGIC IMPERATIVES 

a,lld ae\<on1age<l<lla•1', cao,Nl~es 

Compo1' if» pt,omg ac·,oos, 
pow ,oldsl,s """"'" Pe'W€r,n 

E,ca-,,,jp oomple,e llllSlno,s moJol ,Beat effo"I'" 
e,d-·c-end 

D,0!€ prollt,b~ grc•1,lh 
,u,tomer 
0>ret,s,oa 

Dnve ,·owth L•.rougll p,e<1Uct 
as,ortme11t exp,n>lon or.1 o;storno, 
acq,l,,:loo 

GRAINC.l 11 '010 COHPORAH SOCIAL llf,S?(HSSISI .ITY REf'Ofll 

1-npm·,s 
Nro..· 
strudur,, 

( ) 



MATERIALITY AT GRAINGER 

Our Approach 
Cur ~o· 8 c~~ , oport Jda,ls our arc-;Jmss c.c, ass aaor of 111a 

fcu: pilla, s ol uur progr~rr :)prn,l n9 ~esponsil1I;, \l·,luin1; 
Cur Psorle, S1Jerta1r11t1U Ccr Errvlrocwnt and Se·-'11·~ Our 

cl1ma1e chel ,qe, r cma,1 ri9iits c:woer11cnce and sc,;1~1 I\'" I, bc,iriµ 
Tr,rOLIJ1 tc,1s fm'T1G•,,vk, wears ab,a ta rlr.sc, '1-'e ll•e cl i9ot o· 

oJr 01·or·Jimi,, ~lorog he GRI ~tnnc'w..lS 8c·e ele1ran:s at 

ecor1orr11c, ~nvlronrienl~, scciaJI and ~ry,;erns 0 oe. :;err e1J1'llles. 'N8 llf,l·O ,c:w11:lcl~e ~ :natsnal1t1• as:"""""" I 
1111° cnt1cal :alai<e ,uld9rs to lclsct1ty ._,,t,ici, Stea, of ou· CCl1 

~rop1 am pro,,rcJ0 'ialuc to our ouato1rars b"n rr1bC1bers, 
1m,cotnm, sur,pliers snd ccmrn,mi:y portners Tiir0ucr, "'""""'ll 
corrpernlva rtol igc, ,,,~. sur;e;s. t0cu., 91 :,uos S:'d ona-or,-n-~ 

'"" v<oreslio,·s wltC tl1sac ,Hd,clders, ws w1tu ~v.d rr,~, y al 
cur currs-,1 acas oi lucus srd ga n0c ind~·). nlo new ones 

W« ore ~xclled to s"c.1:, '"" iiriJin;JS IJalow, Qnd arc. a ready 
l1s,r~ at w,d, i, ,.~9rat111;i ll1eso nsi[;I> " into CUI cp9ra-·cns 

MATERIALITY ASSESSMENT PHOCESS 

Identification of Issues I c,o I r.s· :ale~ 1·1 pre pa, 111J ~ mi;cct 
w,11, lhe GR! iiandanb i11 tr Ind Is 1ds111"\·lll~ n ·J<,· sl topics. 

f/aleri~' ,or,1cs Rm thoeac h,ll•os re leo· nJ w o·ua, izdio"'a 
s1~111l1csr1 <c.)Onom10, anvi1 onn•rnlal ar,J sools ol1al angc:s o· 
issues tc,at h~>;c ,mtr,e su~stsntlvs :ntl. once "" ll·e assassrrants 

~nd cieors1ons ot stak•,IIDl:Jers 

The Global I io"orti"g nl.,el11·es :(Pi) (;I II S1S"08ros ar~ the 

krnd~llon far cu airuol ·oporllns soo·oa~h anrl our risleds'lly 
assrmm,mt The GRI rs sn irdrp.c·Hbnl "lernal1onal r,rgQ112alion 
.ha: has p1nn~o1 od .sus-".l1a'orl1ty re1;n1 I ng sair,o& · %7. Tl1e; 
",c!p ~ld esses ard ga,;o, r me·11s worlcw,ee unrle,sia",d a ,ci 

comm1Jnicc,I<, lhe" dl~o: on cnt1c,1I mie,lal ,e.1,11.y issues s<1rli ns 

\',•e ~0~1pi",d s l,sl u: nea·ly 1 00 s . .tirs s~eo,flc to 1nd.rs-r1al 
drsinbut1on frm, , r,u,nber of ~x:emal rc.,ou,,,,,, We ,"stagc,r zed 

crll':roPma1r&I, social ,~d uovemsnc~ losJas nlc hir lheros, 
IJcv:,rr .srioa ~ncJ Etl11cs, $:Jlut mi:, ~nc S,ewardsl1q:, 01 •eply U,ah 

enc PG0!' o anc rur~:>Se. Trasetr~rios ,kfitie. M scape of our 

assessrnc.nt arid will gude future cc";c·, ~tlC"S w,111 stak&l1c'd~rs 

STAKaHOI.Ol'R ENGhGSIHNT 

Help keep oo , "'"" ·1ei ,t ope1aloR , 
runl11r(g and 1holt oeople safe 

Creel,, ,o~pan) ,me·e deo,oa<ed 
end lslonlcd people can th"''" 

O'fe,· opr.<ftJJCiHO> for suppl;,,, ro 
grow tr,,,, b,JSlnosses 

Maw,1"110 stror,~ corporate 
re)u18,or, ooa·d gos..,rnaroe 
st•lfO(ura end fCIX)r>ng c,dence tc 
"'""""" sha1cOolder value 

CO'l;act ln•t~tlve, aimed '""""'"~ 
social '""' •1'11110 ,.,,,1e1n9 ;ol•.iable 
1o,ccrce,. ID our n,tn~,ur,llle:; 

' ,•,o•,/'/0,,.,,, •;· 
HoO,ni.i; '""""' ""' <0•\nii MR9 ''"~ fr,> 
"~""' """ o,d """'""'~ , 0"'( "' """ "~"""' "~f"d • D"°"""'l"" •Oi'1,' , ,ro~·~ ,,Ji.i1 '""""''''~ ,-r,a , 
c"" ,, , "8'L tea"' m,mt,,, c,r~M" eed 
'" lcd,a"" """"'" • s,a,u,~ "" "''" crmo 
pnnl • '"" "'"''~ "" ""''," ,~ 
wsim.- ''""'"'" · Eq '"'"''' ,,,, '""""'' 
~m rnml o, ~ •= """""". """"''" 
aca "'"~"'"'' """" '"" aad ro,cll, 
rtoe_<X'a"~ ,~ ro1ooora1"" ral~ri,,h\, "''" 
'''"'"I • ,,r~m(~ """"' '"' "''"'"'"' 

' lo .'"'"'~ 81,c~~ wOh G1;fr~" """I' '"i 
"""l'°"'."' oommhm"'1, 

Op,,~O,g S "'°' ect,(l'a','' ii ,,,I I, """Bd 

1o cc~·, .·~ '·"'" '"""'' "" e~'"" a arnll°"ocFhm m ,,,•eelrnect • 1rna1 m; 

''"""''" ''"""'~ ,, ,o "''~ """"""" 

P ,ohlcro aol,-,g ,o:,,gern,m • °"'"'~ 1~m 
m,mbac sa,,.,o,,,enl w1111 a<111s-Qas,<l b,,s 

''"''~' • """'"'"' 1, '"""'"'"' 

Fl GRA'NBCfl '"'" COSPORAH f~GIAL SESPONS1nll,l1Y raerORT 

-~"""'" 
,s· ""'""" ''"'' 

' '"·' '""'" 
, '''"~"'· ..... ,-oa,e< 
'""""' """''''"' • T,m, '""'"' 
""'"m"''"n 
. """" '""''""' '"'' ~·, '"' ,,..: 

, . ''PP""'"~"'l 
• GOP S"/0~ e>a , 
Q,"'11cacem 

"'"""' '''~'""'' ""'""' · ocar ~, .. "'""''cal 
• l"""l °''~'°·L 
·"'"'"'"" o;,crt • lrr,s,~·oa,roro,~·• 

'""''""'" 
• ""'"''"' ,cll,111,e

''-''"'""' '""'~"!" '""'~ ,, """" "c-ir,l< ",,,.,,,d,ra 

"v'' ,_, 

•Mo,"''"'" 
•0'-01~" 

'""'"""'' c,,,L-µ,qJe, ,:,,, ,,a 

. """"" "" "'""'' 

. "'"'' "'"'" •VS"''""O 
'"'""""'• -w.-,,~,,, 

• PO[li1'" lo ,,c;m,~·e 
•S•P'I.-Doe.a 
,;e."" 

•OSRRo1"' 
•O eo1·>~ 

''"·''·""'• ·~·,,,~,,,, 
rnacisSe., wllh 1,,.,, 
"'" d, dl~,,o-

. ''"''" ,,.,;, 
' " '''"" •"" '" . '"""'" '""'"~"" 
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MATSRIALI l'Y MArRIX 

• ""''"' ..,.,,,,,hip • e,=,, Efflol,,,cy . "'"""'"" '"'"" . """'" "'""""" 
. ,~,.~ """"" . '"'~"'"" "'"''"' . '"""'"''"'""' 
'"' ""''""'" 

. "" '"'"''"' c,s.,""""" 

e ""''""' ~hlos 

lmpo,tant Stra\<>gic 

. '"""""''""'"'""'" 
e a,o~rnlo 

'""'""'" .. 
eo"'~mocood 

"l<om ~omi>,, """' 

C1·1tiGOI 

GRAINGER CSR PIL.I.ARS: • co,""""" "'' ""''" • $oll't,ons art!i Stewacdohlp • s""""' ""''" • P<:<plo oad ""'"°'" 
Tl 'S "''""""' """~"''"'' "'Wh '"~""' '"" "'"""' ''''''"'""' '"' "'"" '" '~.,,.,,,"""'" ·,~~· """ ,. '"'''"n '"''"''" "-' ~. ''"'"''' "'"'""m,ot, 
"' ,,iok,f d,ns le. , "Pldly '""'"'"' '"'"'°'""'°' All P"0'·""' cm ,mwac1, """"" "'"'' '"'"" mat" " U,ao ctt.e·,., wh,ch "'"'"°'' tte "'"'" '"'"'" '"'' 

ln!orrml Assesamant of Business Importance 
1:me Wcl IJ0rililic~ tr,~ cl"err-as rele%rit ti llra1c,ger, w& 

:oons,~ered our cuslcr·vors rnGds, c·,e scooe a: d ~r~a(,~ 
of &ti ise·uc rornh~b!llly 01 risk ~·,rl rrngn,tcde of elfec,, 
oranj reuuNtion, , no11lalory 00110,.rrr,,, c.no ;-.~act to lire 

c,,rnrr1m1t1ss v.I,ere '"" livo and work. 

Stakeholder EnfjagGrnent /\flc,r ,don"l;•1rg t·e lup ·, ,a ,,., 

cons de;ed rnreat m&tenal tJ Grsl<'i;e,, 1•10 on~ageo •idil I, le·nal 
"10 oxtarnal slskei,oldm., 1ncl11d1ng le&rn n,e. rwc·s c. s'or1e1 s 
sco, upp,hs to conf1rr'l ll1e sub,act ot macenal 10,0 cs ,,nrl tn 

oatenol " the , aratrva slqolllcsncc of rnch toclo wl ni 1 >,c 
sc.~sN :Jar u.ojecli,ms wsre to ensure rcprcos0ntat1on frcrn 

c\v; ;,a·t al c", value crrair tc. ncc111&tely rellec' srakohclcar 

11.ercst.s :.n~ pnom.as &11d le prim,,,,o ,ssuas rrnr,or hr1t lo 

stake I ,ulJrm n ac1dl'IC', we had ow,-on-or,e dlsu.,sr:,rr.s 
ill1C, analysis ~rr,I h·~s·or, and d slrl:,u!Dcl s1Jrvays srrc "S 

s cikcho!oa1 grouss we cmi1<ln - ffiRCl1 Individually Wo l1e·ie 

alrsauy lrrrn:;,omtsd the feedos~k i:,to O'J' opera done 

Materiality Matrix nnd Value Chain Mnp Wa uae,111,e 

II, dir1gs d OA rialerldlily .,.ssac,ssrnent lo ~,so llm n: 01 itr7ad 

topics In ~ n"Jc,x, I .ndars1~11dng II," impact or our bus;n, ss 

'.Cr0ugl1ou1 :oe life cyclu 0f the sclulloos "'" offor rs crrt,csl 
:o drav0lop1ng s .YJtnµrchcnsrvo approach lo GS, 1 ·11,, 

'ilev, olb.s incrgl"t rn·c Wilde issu:,s rrnttar rr.os,. wi:i"' nlso 
hslr,lnq l'.l prir,·0170 ·.•,1~re we neeJ lo nfl"Rnce perlo·m~r1cc, 

I his ·119•,o oreal&s s ,ah~mr1 u1·darsla: 1dns1 of h0w we are 

lrrp,wire sue ply cl1alrr e 'fie; :,rr~y whrls pravid "\I grrnter 
valucl lo 01J1 ~1Jstom91 s. 

O GRAIN~I p 0 '18 GOFlPOFtAfl UOCIAL RfSPONSltlll llY REPO,•I ( ; 



• LOOK ACROSS OUR VA LUO CtiAIN 

"""I""'" ethic, 
• ''"" "'"''"" ' F•ld,a.Oa 

' ' """"m~ldroo "'' """' • Coc,'lo" ~ lolo=' • ""~"'" '"'''""""'"' ' '''"" '""'' ' i Gybo,,eou;r,, 

• Olgltal S,cll"fy , 
g 

'""""'"'" "'""""" .. 
¢,eboo "'""'"o" • 

' • """"" .. ,,.1,n,, 
0 

I ""''"" $towa,~'"'" 

' 
"""""""'" ,~rc<,e. ""'"' • 

' ""'"'""'''" " • R•nawabl, """'W • e 

' 
Ro<)l<lino aod w,s,. • 

' Suot,laaOI< p""'"'"" j • 
Wat., "'"'""""Olp • 
,u,,1,, Chala a .. m,n« 

'"""'o' ~•• or ""'" 
e '""" '""'~"" u·,· • ' ' """' mo,~""" 
' ''"''"' '"'""''""· 0 

' Produol Q"ailfy • • • ' """'" """'"'"" • • &R .. pon" 

Supp"" Wl,o,alty • 
• c .. tomoc & 10,m Momho, e ""'1Y • • • ' Wm>fo,co "''"'""" & Im I"''°" • • '''' ""'' ' 'l,tc"o,o de,w"""''°' 

I falontA""'"'" aad Ro,:,nClon • 

..... 
111 I 

"""' ''°"" n row,, ""'~•·"\, 
"' " ~' data pt ,,·Ole l,•i,e Ice 

"''"'"' ,. ""'''" '"""~' 
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Stoa,, an<I mo,,og 
O'[ pco-J"cis 
to ,ustomar, 
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o, , ms~rl,11t1 prc,.e,; '"'"'m" th, '"'"'"""; •h' ,we, moet "'"'''"'' 10 our oomp,ay fron , ih< ,i,-,, of oo, latem,I m,<I e;lerns1 ~' kaholcioc,, In '"°"'"'"'""'" GRI S101>'•~ 
M. E>rlanalloo or"" maior,,J L,p,o ,co 1' Scoadao·. ,w,'W, hlOhllghtad w no.t 1,ste/al toploa aod md,.ale<l 'Nh'" aad '"" ilay ,r;,ct oc•, ,al,,, o,~n 

\Mlue "'"' m,p, d1,PI01 Ill' prlrr •'l' ,o, '''"'"'"' slakaholdor, assoOOle<l •,,•llh """''°'· "'"' n, ,re "'"surrmg , co,;poc\''' ,a~io,as ,od ftO<IOCl s, 1 hie fom, oi ""'PPIOO '""'" 
u, 1o ,oa "'"" our ~,te<ial mpks """" OUI ,,,,. ,, , n. \',"'" m,a, of """ ""'~fl011o,lca s• """" ~ seU'11es the' occuc,,,lh;a Grnlne,ai, dlr,ct opa "'""'· ,om, "'"' 
lrrr.""'"'"' '"'""'"'"' '"' "'""' oe·oa °'''" Th, 7,,p111, '""'~ "'"" '" sc,111d,·; oi oa,h or w, '"'""" roplo, 

~ i'~ '"' ' ) 
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KEY FINDINGS FROM oun MAT!cRIALITV ASSESSMENT PROCESS 

Continuing Engagem<!nl 1 ·,o ,11twes1 ir Grcingm's 

~nv 10111'1Srrh, 8c,-.1c,I and Gworrronc0 (1-SGJ 1.rollle 

s,,ggas:s s nceJ br gr aa·e1 OC\ nn1urric,1t1ons C' susls r1,,l:rli-y 

n<,JeO"''iSS strcl J,,cpcr sng&gerne•, '""'" stao~l ,olt'erc ,o 

;:,d,1-c,ss scs,altrab li1'1 challenJ88 s·,J ,rnrn·t, ,n,. es. 

Customer Dam Privm,y ,\s :c,c·,nolom, c>.••,lvos, ·-,e 
o.SIO,llc· c,xa011enoa ICh.i Dr, c,nhrnsecl lhrouqr he use J' 

psrsor a' d,c·,-, 'N1th tl1a1 eoi,,mccrsc,nt, new eordooml1ons 

arise le· oru~ni7ations l,ke G, sir'lF ,, pr ocassl·,µ that rlala 

and n oµ~rsti, ,[; n noserva1 ,cs of a~r.l1catle reg.ll~cory 

raaul1 srrreo~, anO mae,,ng oualornc· ,xpsc·a1101 r, 

MRO Solutions Stewardship D,1,~rer '"" 111 customer 

s zo nee cc,rplex .. y, rrd1Jstry ·yes ~,,J au ,orrma,y 
casrc-rrnr canlaot c". 1 ,:,.ik<: tin l1rk Oelwec, 100 P'iOIUllu·, 

al su,,bin1C1l ly arc llM drslb·gc,s our uus,urrn,·c lac~ 
~ ·)lc•:i: O t~rGel. Our cus o rrcrc believe w~ ·,cp:o ac 

oppw•.r1i'y 'o stracg·l1e1, II st li:,I, en: crea,e a dim,-,ct 

pcslllve qlol ,al susta1nalll'ly ~ 'le,,:· w,.h our preoucotc 

a·,o servlo~es 

lnclusllfl! and Diver,;e Culture CJ ,r c:usr~riers ,p.m 

• ,~ 8 D!J,, a.10 l&~cese I ,.,1c•y der10Qra~h,c g'C. p, a,·,J ,.,r, 
bes! ,acrw tl1em w'err uu· •,mrkfo1ca •e'lects ll1srr cll"e, sir/ 

Divers l\· hnl;,s us Jelle; JC,:c,1 staco tl1e cllbcnt nseds ul our 

cuslune•s .in<1 cfsl1va· pr,".Ju::tes a-c sar,loes llrnl ·rnp•c,1e 

1>01 cs ly lives.-, give cur slcikch01r1ars great:,r ',%1C1 l.y 10 

Iii& d1versli)' c,f ou· \'/Orkforce, v,o brnRd l11ere '"'"·' vales rr, 
rcleRSl"S lhe Jr,:nc~:an>,10 osls le" 01J1 workforce 

Thought LGadership A0 suoµllers continr 19 to I 1rl·.l'l"lo 

erwrrorrrnarlally p:ele,·~l,lc o,oouo:, Grsir gcr r, wwu~I\' 

pcsitionorl lo use lls expe,r·rse aod leadershio lo sngaµc 

W,11· suppdGrs ·o l"s'p den '; ~nn scs e pol ch and 

solu'lc,1,s th,,, helo radr."ce p, con house gas er, issin1·s anJ 

funl,er ·,c cir c, •lc.r eoon.irry 

@ Forward 

WHAT'S COMING IN OUR 2019 RF.PORT 

As Grainger avolvas, our CSI-! report should evolve, 100. 
Thats why we conducted a rnalerlaltty assassment this )'<>ar, 

and tl1al's why au, lour pillars will change 1n our2019 report. 

Looi< for the fo~vard s&e11on a! the end of each pillar for a 
sneak provi<JW as lo how the repo1 twill adjust in 2019. 

Operating 
Responsibly 

Valuing Our People 

Sustaining Our 
Environment 

Serving Our 
Communities 

Governance 
and Ethics 

Solutions and 
Stewardship 

Supply Chain 

l'<!ople and 
Purpose 

11 GRA•NC.1.'1 ,o,, GGRPCIIATr soc,aL 01 $eVNSl81LIY\' l<HrJRT ' ' 



COMMITMENT TO ETHICS 
ANII INTEORITY 

STEWARDSHIIP IN THE SUPPLY CHAIN 

~"'''"'"'" CGnduct GuiOolincs 
~lhlos T,a1"in~ 

Supplier C(;(Ja of ~Jl1ics 
Supplier D~rslty 
8<Jp!)Jisr Scoo,card 

Ethic,I Sourcing 
Max11r1ei"9 P1<1<Juot 
QlJallty In our Pri•1alo 
l.abal Brands Anti-Bnbery en<I CwupJ1on 

OUR APPROACH 

At Grs n;ia·, 11 ust, di'lcs an~ htesr ly ar,a ~I th•; cure of cvmyll'lnQ 
we cic. This shdµes 0.11 c, 1s.orr1er 1n·~ra~t·cns. ll 1e staw~n!sl1io cf OCT 

supply c.h~i··. d11d l·a gocorri~troe of our bus n~ss. 

Commitment to Ethics 
and Integrity 

At Grainger, etnios snd into~rlty guld~ how 
we worl< af\C .serve our oomrnuniies. Tne 
eat1m, arid scope of ou1 aµ<,iatloes rnqui1~ 
slgnll1can1 confider,ca In o"r 
toam members, and fr1ey consistoncly 
display~ cornrnllme11t in <a<e1aplary 
corKiuct. The pl1ilcaopl1<os outlined In 
0,,r Bcslnass Conduct Guldgl1nos and 
Suppllor Code of letl11cs are brou~h\ 
to life in °'" collsbctsllve and 1ncluslw, 
oulwro thot losta1s a posiU,e and 
pruduct1•10 1•,ork e1wironmont 

»learn More AOout Grainger'a 
Commitment to Ethics 

Stewardship In the 
Supply Chain 

D1str1b~1crs who oal1v»r i:ruducts 
wortdwlda faco complex ohailBnAeS. 
Pmduc1s. rnotanals ~nd substanoos 
must ha safe for team members. 
customers anO the envlronmont 
Data ~11d CGnlent on products l1alp 
businesses f,tay compliant, and also 
pmvide valuahlo knuwledga and 
Insights to prutect ll1e onvirur,ment 
and tne h~allh and safe!'/ of workers 
and consumers. 

»Learn Mo.-. About Grainger'• 
Com1nitmontto Ethical Standards 
in 110 Supply Chain 

,, SRSl~~l-11 "'"' CGReOIIATE SOCl/·L RESPGNSIBIL'TV ra,,,,oar 

CORPORATE GOV~RNANCE 

Governance at Grainger 
Corporate Social Rosµon,i~ilify Oovomarice 

Corporilte 
Governance 

Gowroance at Grnmgar ,s buitt 
01ound tha long-term interests of 
our ~harehulders and is supportad 
by Iha corr.m1trnent of our Board ol 
D1roclors hl mo111to1 a11d prnvlde 
oouns~I to cur lead~1s jn thei1 eflotts 
to "'"ate sl1a1eholder value 

»Leora Moro Abo"t Grolnger'o 
Commllmon1 to p,opor Corporate 
G(IVllmanoe 
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TRAINING & DCVELOPPHNT ON GR~,NGeR OLOOH POLICIH 

BLisln"• 
Conduct 

Suldellnos 

Human 
a,shts 

P<iadpleo 

Ant,-flnbery & 
Antl.Coirupt,on 

COMMITMENT TO ETHICS ANO INTEGRITY 

Business Conduct Guideljnes 

Our 81d"nss Co",cluol :Jul:,:,,i110s Rp~ly Kall a,,~,s of 

G",ir1gc,r\ bL,s1ness, ~oil, dcTast,c and 11ldnal rnal. Thess 
g1J rlpl1nas del1"1& s ccrnrnnn ,,cderats.nolris1 cf nth1c~I ~1 lnclpb 

nat gu,cl~ 11,e "'"\' :;·a1~ge1 ',\·C'ks -,,,,II, c .stc,11e1 s, su,op,im.s 

a,,d ool'owJ1J0s. In add, en, ~uldchn0s sr;ec1flc 10 cuslcn n· 
,,oprnc·,L (such as c,c ',e~11l1c,i-o aoo pub lo seclor ;c~nen,sl 

ari:i gocg,ap1y 'l1SY 0& '" otirc'1 bi operallo, es 

Ethics Training 

f,I' (ir·i·ncRc team ma, niJ "" a,", axpectaj I•"• Jo, nrns(I ate 

1110,r 0~1sonal CO'llPI lrnont to ·ca camps, 1/s l·icl1 op~rs, n~ 

s·ardards "'I cc,i tify1og tc I, 1a1t 0001pl,aocs illtl· 1e Bu,·ir:c,,ss 

Cor,duc• '1J1o'sl111&s st1t11ic.lly In ajo1tl0n, ead, , aw I I.S. lea,~ 

01ernbs1 Jol11111q Crsir1go1 1s requlrec· '.0 cc'lli;le-e tra111.11g did 

oen,llca_,or, witO,n five cays cl 11 re ~ow n·a·na:lu11al t:,,rn 
•n«r•1bcrs arc, reqL,lrec' lo corPplota 11 a111l1g std e<:rtifh-101 

·,,,1th 11 85 o·aya. Tes·r, rnorn~e·s a so 061'lf:I"·,-, tra l'l"Q e<>ery 
·r,ee )'Shrs lo Uly lJnde1s1anO 11,e c,x<J0cta·,011 or leQS a·id 

"th,c~· 0Rl1av1ors de it1<0d by the 3us1nsss Concl1J,ct :1i1delrne, 

S<1ppl1e1 
Coci• of 
Cthlcs 

Confl,ot 
Ml11orals 

Polley 

Focioral 
Gompllanoo 

Tra;nF11~ 

Anti-Bribery anU Corruption 

~nvlronmentol 
H .. ttll & Soh>E, 

Polley 

Gralrg&r pla,:,,s tr,e 11gras1 veluo or1 intagm, lo ii, b is111ess 

dAal1°gs sod the cth ~al cancluol vi iles diascto·s, o,l,,ccm, team 

rn,rrhrs, ager ,Is, sha, cllc Gars ouslOmB,, anc' su~r.lle," 

fc, c'Ot for·n 1n our B.,·r1c,,s ::onduo: GulJel,nns Gr e11ser 

is GOH11r i·tod tc bus11,ess ~rsc·icoc,, tin are ooosi,atr.r,t w1,h 

·11e I I A·w,,t ~tl1ical arcl legal sC,nd;i 0°. Grsl•1g&r :,xrscts 
t',6 saTe ell,ic·,I ,.nd S[Jal corno1i , r,,,mt from all ll ,1rd (.··., t1ss 

1l11 ,s.nass p~rlne,.,, hrnkers, OC,1Sclls Is m1 ager, s: ·d110 

,,, . Grrnger's belial', aml ot.s 0 rs w,·o when r;, a1nger oori:hcLs 

bu,airms. G·a1oger learn rn0nl·,e1s I" oe1ls n '" ns are reeuir,,d 

lo cornpl~ta 01ar,nual ,\t11i-Cnnw1vn snd t,,r,ti, 1-Jrib~ry lr~lriiris 

snJ c:,rtificat,cr le •e·n."urrn ti c I aq,lrBT,e• le, uf this pol,C'i 

Encouraging Reporting Practice5 Clra·11qer ""Gages 
,1 "h,rd par·y 10 •na ncciin a 10 plrn far aOvons (1ns10eDr 

c,1J(sic'a the cumµsny) to r-;rnrt etl1 o&I ocrico·"s er campla•nts 

r:,gor,1·ng company practb,s 1"1ose w ti, n Na,.,, America rn· 
cull ,, s,,~u, a, 24-Cou· liu,li· c ,11 000-8'/3-0731 A glol,al weh,s,to 

Is alsu avai·ahle Si www.tr1wgrc.co1~lflli!lng~r fhc ccmoany 

l"kes dll rcprts se• ously srid dens ,"ct to srs e , o'al at1on 

aga1n,1 ·""n rrnnhers or c.hers fo! ~sk1ng qJes-io·,s er volcrrQ 
legal ur elh co~I c0rc8',1S 1° wocJ fa Iii 

1' n11A1~fSFR ,018 GQtll'OCIO.TF SOCIA'. n,,S,~NSISILI\Y '" PO~T < ; 



STEWARDSHIP IN THE SUPPLY CHAIN 

Supplier Code of Ethics 

G'Rl",GC' ·•1orks \'/Ith th01J.s~r1ds of SUfOf'I crs l<a arr~, mc,o lhtl 
I 7 m1 lion µr0Gucts, s:,d b1• uLstome·,s lo r,a1,·1a1n, ropoir 

snd comr,ls l11d• focil1tic,,a Tu l,elp ~,nurc ;i .e products w" 
d1srr1h<.I<, see men l,act:Jred sncl doll·mr,,d will, 11 gl1 othicoal 

stacc,,,Js, "-' Suprl1cr Coca o· 1-th1c.; fo,_us&s o-, !oLJ' ·nal· 

a-a~s of cllilcsl sn JI Clfl'J' I 1ul'1BI' 11ghls ,,1,o,, Br;irnc,rarnl 

ancl an -cc,1 ·upt1c-, All G,a 1,q~r suepll,c,,: HC,d !heir sr.t-,,1.poliers 

1v11, Jes l11gs 111 tl,c, II S, Csnarla ·,nd Mexico a•o nu,tlsd 

to ,.ornply ·Ni'l1 -1-0 Suµo 1ar G~d,, nl El111cs. Ths.0 0 mippl,ers 

'TllH,I ~·JrnowlGcgc, ou God~ o' 1,11 ·'"" ano ag1 so to ne 
cxpeolst101·s witl,ir· as a cc·rl I rn u · uul,g rus111<,s8 oil'.' 

Grblnger. Frie, l<a onl,oar'11-,g ,, r ew supp 1r,r mus I s;Jrea to 

eo,da by 1n" Suppl.er I ~ndbwk, wOIC', incl J<1ee eupl·c~W. 

Grslcger pol co es 1ransi:n1 tatiur1 ·equlrBmc,n:s and .i·.a S,i:pl.:" 
Goda nf 10:··,ics. A I scpp im, mus agree •o ahidcl by tl1s 0 c 

rules ""'" corf11 m this ov siqnlrg a ~uool :,, t,w·ee1rart 1.c,tler. 

Supplier Diversity 

3r&lngsr 1,~s rr o,a lhsn ?O J'O ,rs ol sucss.sst1JI experience 

ollenng srnl ~nd dlvsw. cortp~s,es n;ip turrili&s lhrougc, 

1·.,o ca,c prow·am. 

Small and Diversa Suppliers Gra1ng0r 

sta·tRc1 it,. S·,ppda1 ,ll\·,crsily rrog·am ,n 1 GD9 ,o 

sssist n Gm,,l",g 111 s sec:h cl Ii ,e economy ;,I .lie 

n0l,rn1s customers 11cl ':1eir crs wne ,,•1i>1 qual ty F'"'ducls 

rnui~ ~\' S11all, ''"'-'rre", 11 nority nisHbled, vetcra-, Hrid 
I rn 11 ow, ,eo a, s,·,c,:ees. 3ffin<yr , ,lle,s lhJUSOPcis of i el os 

Ire,,, Ce11 f·a1 h\:fOpller Clversir)' bu,.ri~ssas tn rr01c, 11,~n a 

mil'iori cf r.1·~1ngur', U ~. sr,atn,m il1'cUg', ,ts rntslu~ and 

c11s'·1bclis~ ch~n, eels 

Improving Supplier Communications 

In 2017, our supplier contracts team implemented 
~ comprehensivo indirect & dire-cl source.io-pay 
solutions database, whicll will provide us enhanced 
technOIO>Jlcal and data capabilities far managing 
Ollr supplier base 

This dalabase 1s a 
win.win: it providos 
our team mornbers 
pow<1rful oapabiliti<JS 
a, ound our supp.lier 
rapo,ting procc$S 
providing the most 
up.de.fed i11farrnatlon 
available and reWevmg 
1ho supplier small and 

diverse deslgnalion moro easily, Also, it provldos our 
small and d1ver,;e. suppliers with complianc~-based 
reminders, likG when to update their ~rn~II ar,J 
diverse certlflcaticns. 

Distributor Alliance Program :Siner, 20UG, 

tl1c 1Jis1-,l,l'.cr All1~nce !DA) Frog•am h,,e: l1dped 
cus:oin&rs sr_,pporl Uiverse Bus11ns,a lcrrcrµnses 

wt,lle coasolidatin~ 1ral11e1anc". ·epair ard opo1 atir11; p,·ol1ases. 
\<a·s 1-a11 f~ C1\ n·,mbars r,,scll llie ·u11 · ,7 nil iun ~rmJucts 

ollerad hy Crsinqsr s~o rrcvid•= wr,·1oss :0 c,1,·;'.lir1erS w1tl1 

,narde.td p·,;,curemen: grnls le suµpon s11all lllie·ir,esses 

and rrCl'; <le. "rr,r;loyma,i: o,r ,crlun,1•ss to worn, n. rr,inurity ,1nc 
V&IG"an-,,.,meU tus1nr,ssc•; rt,s DA 1remi-,m i,, or,~ u loa ,wy 

points of m· ,lad for :1G c.,m,rri~,. lncl•,rl1n~ m•y,r,~I bus1nsss 
manag0r., ,•,hu ,nsnn •11.- d.v~rs~ DA n,,11il1<,res arid act as", 

!1a1.sor bc,iween 3rs:ngc•, ti .c e:10 oustnmr,: ,me If,~ DA. 

;4 URAINtiCII '<118 CO~POllA'E scc,01 [lCSPOrlS1\11LITY REPo,n < > 
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Supplier Scorecard 

S.,pp,icr 1-'rn ·mnnncs >/srs(Jel1l~11i pl,a\·> a,, in·e~rnl rnlo 1n 

Gt sir w,t\· •1tr..teu1c. obJactlves Cy :Jrlvl11p scn,I '"" GocrcJ n·,a 
pe lu·n,sncc le :,c'ivo• tlm•1lass n·ders 10 ,,u, 0us,or·,c,re, 1-.a~I, 

08\'. II,~ lc.sr·1 ><1ce<s w-111 011r suppl1ar l>se& ui so~·,,,irm.tcly 

OZJO suuµ brs le, irnprc,,-0 croo1 at1cc,a' oer crm&11•ce, eJurntc 
on Gra1ngar's s'l~~lr1q r•.qu11 on 011,, ancJ dnvs 001,,0 ldnce ,m 

rno.s·1sln,ant ;;urcl1~,e c, Jers I rnd,ng into vur neh\·01 k and 
rliop sn10 orda•s del1v~rd oh:dly ·o c JI c_.,tn1M1S. 

'lie r, ,v i;c,, oac1 vrtr,srS perlon'l&1•ce •/,· th s rnontl, y ba e.nc&d 

soorscsrn w,d p1 cv de f5eooeck s•d ell&r ssslsborn i,

perlor·llance ~rcas whnra r:1pro>'€T18Ci Is neede.J V,,'e mck 10 

orov,o·e rnea"ln~lu 'crns i· p.-agrr.a··o areas wlwe sr·10.et1,c)' 

c&n be galr,~(' arid eft0ctivcnc,:;s oao JB 11nprove•J, 

Partners In Perfom,ance ra,t'o1s lo 'Rrto,nianca sat· 

annual c;, a nee, evsnl s~ocaoreJ c,y '"" Vb P•es•dsm and 
l'·es·drn ·t. 1\orchand1s,ng ar,d 3,c~plieor l1larq,cs act. 1cs:onBG 

lo rc,cngr1i,o ai,rl c~leb•aie iup pe·l0rr11ir11i ,·1Jppl1c-s. c.s wall as 
o sd ,catc, ,100 hlc.-01 rs suooller oo. rirou, ,i·y cab01Jt c;r,.hGa'·s 

e.e·1 iriiliali·,,c.s ci, ,~ st,atagy, The 201 i even, wa, ,, ;i, ""t sticross 

sro ou11! uoon the lrn,11:t~t en of value s.Jpp b, s I" c•viJ,, lo 

3tal, ,~~r ,m1 01J1 rns•o1T,ars. 

e>lmo• t,1-,,,,~, ,1,e, ,,,,hmo"'~" d """''~ ''""' '"'" ,,,., ·'" ., Ck,,o1,"'"'' 
"·.rn,"" '"''"' 

GRAINO£R"S era1CAC SOURGlNG PLATFORM 

H"man Rll]ht• "•bor 

Antl-Com1ptloa 

Ethical Sourcing 

Muman Rlgl11s Al Grsln~er, 11,e _,,~·,· "'" cor,ouc· tcSII ,ess Is 

as i-npo1 ta11t as 1116 oroU,•ols ""J ser·:iccos ·.,,c c·ovrcle. Gr~ln~-or\, 

f-luman Rights Principles rel act our 1:C,1los-.i~h)' rn · ''"" ','.-9 ,•1111 
CG"OLIOI b"sin~ss VI a globe.I bHSIS, no,udl1•,1 lhe :0"1 pa,1y S 

c-001111101an: 10 prov d•n11 a ,aafc ,:,n'1 .a11 wo:I\O eo~ lhal uphn c0 

nerl ·asp€ClB 1n1en 1sllot1al hLJrll!JO riuhts strnosrds. Thes-= pi-lcipb 

ws ar,pl1calJI& la all Gd,qcr tr·,rn WIThGIB anJ ate "I ,1,rr,v0c 

and nintored regularly O)• Gwir1g0rS 00n1or .aade•sl, p, 

1;,,r hun,an R1;ii11s 0rl110 µ es oteHo lh,. frnin~atrn UJ0C which '"'" 
lwi :I c. rc.srac·tJI, 1ncluslve a·J elhicol.y s:,und wo•kr,lsoe. hrs,ss, 

·nm, oscluslc·, dl&e'lmlnailo", chil,i nr tnrc.orf labc.-. a oO v ulalic11 

c,f '"i' appl1catla laws or 'SgUihilo•·, carc "x1··I crt y ~ral1 IJ•ied sr,J 

cxc'1Jrlorl lr001 Gre1ngerB ;,orkl01ee ~, pa·r r,f these pr lno1eles 

Conflict Mlnemls As a drsUlbulor oi t,undrods or ti'ocss·ds o· 
1-'rc.nrfnc an1 p· vats lat el eroO"c s mwihc,u-sci by con·pa1 ,·eso 

I, e,t0rl a, ouc,c tl1e world, ws a·e lt1>1sr ~bly rian)' levels removed 

I"-'"' tho hg nnrnJ of o,or SJprJy d1air1 Evon sn, Gra1nse' s 
c:,:nn:itt00 to acting 111 a socially ~, ,J ,otivi:wr,sn.al·}' respo, ,slble 

-naonc,r and we take oar r&sporisil:ilin; 1•-ilhi11 tha scpply d1ait1 

,ao·10,.s11•. l1rs1nge' auppule lhe 1;ml of ·ho 11odd-Frsc< 1\, .. 1 

of rnve11t1ng armed groups in lhe Dmnc,crc.t1c Repu!Jllo ol ll,~ 

r:c,ngo encl sd ull, IIQ courilri"" '1 C'T1 hono·1·,c,g ,"re, r, , .e scur,ohs 

ot csrfs1n 1111nars's lru·r1 l'>HI ""Ji"" 

'' GRAINGER ,o,, cone"""'''· SC~-OL PESPCNSISll.l[Y nrPORT < , 



Maximizing Product Quality in our Private 
Label Brands 

Our 1~ulllnat1onal s0r:1cir,p ousiness l1olucss !·/IC global lesll •g 

and ~ng1n0orirs lad lilies. Tl1e teaw n --os" lscililies focus on 

r·,airilain,ng llie 1'1gl1 qua ht)· 0' our p1'i-'s.e ldbel 'ora-c p1 :,rlucts 

Our R~lurr, ReJA portm·nar c~ ever Iha past t01J1 Y'"" ,,, rdleals Iha 
a:lac:rvGnor,, ct 11,c lcslln•,i a-d eng111,,,c·ng 1"an s' locus on di IVl"Q 

111P"''1m1 cols ir T01s: Returns ot pri·,slc lsbe branC p10nr 'Sis 

Return Rate Performanca '/,•,, no'1miru ~rivals leb~I bl c,n.-J 

~ualil)' lliruu~h 1118 rslum ·al,c :IT thrme pc.Jucls. Prod1Jc· ,r,tu·r, ra,~ 

., oalou atad as a por~""' ,IT lolsl ·e1u·n dcllRrs ovc.r cnsl of woods 
sod (UXJ~J 111 2C11i, oversl 1:s1forrrrnc.a woe d 2U parcant. 
(,u, 2017 pe,rormsnce, at? ~n 1 ,.-,,r.·,1, wss lo·,·orahln h)' ?' basis 

"""'t" ,ner 2010. w11r, ccxa,; rc.r ,ai.-,i·,~ I st ,ron 20 16 10 ,~,;7 

Percentage reduction in total 
returns in GGS Products 

TOTAL anURNS AS A PORCO NI o, ··~IVAH LASH COG$ 

,., 

'' 

2014 201, !016 2017 

Simple Return Improvements 

I NITIA TI V~ » lh August, we began cDrn1Tiunloatit1g 
witti a top fl•ie customer to bottor allucate snu forecast orders 
as a11 effort to reduce thelrTrattlr. Safnty Vest and I-Beam/ 
Column Pmtaotor s;mplo returns. At lhe time, 20'17 YTLJ 
1implo return llollars were up BO% compared 10 ~om 
E FF~CT :,:, SI nee Ihle oommunioatrn, the ,ate, team 
hss workoo 'Ill!\ 1l1is~OJstomer to crn@ • l1st1ng of builciin;i 
t)'P"" and a reoommande<J BIii of Materials fore;;asi to c,eato 
a 00ns1stont, starr.lRrd orderl"g sc.irndulo. This ledda ttJ lass 
e;.c't>BS malarial being onJered. hence leas rc,turns roc,ucotsd 
and processed. 

QUA CITY ~HURNS A~ A PERCONl 
OF PRIVATO l,.AOol COOS 

,., 

'' 

'·' 

INITIATIVE» In th~ summer of ~-OiC ourtea,u 
iOentifietl ar, error 1n a c;istornol"s Electrnnio Oata 
lntarchango (ELJI). A dlecrl3panoy 1n !he pack quaotlty 
of l<nlt glove·, ord~rod rnsulted In owr onJors, a spikca 
111 1;;,turn do!lare and overall waste i11 their supply cl1aro. 
By working d1rcot1y with tt,~lr purctas1n~ toam, we 
identified tt,e drsGrepancy, corrected ll1elr ordGrlng 
s,s;tam, and miti;iated tt,e downstr~am impa<>t. 

~FFECT ,, Since this corr~ci1on, rotum dell ors lti 
thlscatego,y a,~ down 91 % 

IB ORAINGER ,01• CORPORATE HOGIAL r,ESPONSCBILITY flL'''0Rf 
( } 
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CORPORATE GOVERNANCE 

Governance at Grainger 

Dur cam01lil'ldh i:, C01 pa, ,.te Scclal ~es~u, dlllllty hsJ111s 11,1111 

our bc,s1c ct [:lreclurs 0ur 00·,10, g1prlad IJy 11,e Operating_ 

Etinclples for the !;lo~rd ofj)J_r,,olu.!]_, b ((";r,ons1hla ,01 111& 

c,v,,rcll stc,wa·os'Iµ, r;c,m, ri;,nco and performa1ce ,,; :Jrain~er. 

n,a Uosrd uvc·soc, tlie ccrrps 0 ;\o uus nc.,s aftsirs &nd 

htq:ity, WJI ks 'h II, ·r,nnagc,ncnt io ds1e1 ,~lne Irie ccrnpa11y s 

miss or, 01 •c 1mg te·m strsle~y, astabU10s ir,ts,,0 0. oon:•c' c<;e· 

fi'enc1al ceporl11~ arid assess% c011pacy risk, ~r1d ,tmtog•es 

for risk r,i.irsar on 

r a~coioa•,oe •,\"Ii' ,l·e Gp ,iating 0·,nc1ples lot 11,e Board 

af D,reulo·s the bc.s1 c ms1n'a111s lhrec commirtaes: t',udH 

Ccmrn1rtea GO([l.Jl.!l..!!Mtion Gon::u:ajtwa end Board Affrursirnd 

Nom;naling Gomrnfttao. Tl1s ~oard l1aes delegated au·hor,ly 

·o sc.ch 001•1mllleu d mugh nd1v1dual d1~r,ers -r,t cstao'lar 

II" rel<,•; ,on raspcns!bll1ll~e ul 1: :, cco,mitleBs ,118coordsr1cc 

w 111 ll1e •Jpra·iri(I l'11nc1p as. On'y lnd~~endcn1 oirecto1 s 

sur·:c, on tl1c,SG com, r,lllec,· 

l>.IT.JCQ 11,~ res;,0nsih•l1t1es of ,ne Bo~rd AffQj_a,_,:nd 

Nornina\")g Committee i,, n,:k,•,"irg Rnd provlditl;J qu,c·,mcn 

tc 1nn~qerr,cr I on oJr Cor~or"le So,chl I lnspncs,1)11:<y 

·00l1C1es aod u•esrdm\ .ncluo1og env rone1e1 ,ls esusta nRb1l1ty· 

~, ,d c,:r·irnunity srsa;ieme· I 

Board Q,rnlifications, Attributes and Background 

Grdnpcr i.s co'1n1tlaj lo s dl,1cn "· ,,xpcriancaj and vib, ant 

-,varo. '.Jur Boor:! h c<.nently con,prlscld of 11 dirc,ctors o' 

1,a·;1n~ RXp~r,~nce atit' f,,,c,k[;ra,.nd, 1ncluo11 ,w l><w nm•1 

c'l1edo·s sp1:0i11tad 1n 2011 /\s s 'esult ol c,"A ~oordB on~olr1;J 

re,aslmenl ellm'.s, "IC ,,ocad direo·ors w,tn cxpo·tise 111 tl1e 

tech.- "'"~1 anj c'ICJlial SpCi:o<,, as <'/Oil as 1r .aad,nw corpm:J0 

soc,s, resp,ms,hi 11) !OIi at,ves for & \J'obal h,:srnss. Our lwo 

118W98 elrclclrn ,a I l0at1" Pacez and Luca es l,'J~<son, 1,ave 

,onlnreo tl1e c·,v~rsll·,- pf our lloRrd 1n addlliori lo b·icG1ng 

11,e r 1,·,bCl0 persoBCcl'SS sr1d GXP01 S',CeG, 

HIGHLIGHTS OF CORPORATe GOVe~u,~cs PRACYICES• 

ANNUAC RE\IICW OC INOEPONOONT BOARD 

INOePSNDeNT I.E/\0 DIREc:TOR 

GHARTiaR6 FOR aoAao COMMITTESS 

I N IJISmNDENT AUDIT, GOVERNA,:CE ANO 
"')M[NATING, AND COMPSN!IATION COMMITTEE 

./ 
,,, . 

./ 
,-,,=~·· 

./ 
=,cc.·=" 

./ 
ANNUAL BOARD eLECTIONS 'II" 

S ca•· -·,<o• 

INDEP~NDENT DIRECroRs HOI.D MEETINCS ./ 
WITHOUT MM<AGe MENT P RES~NT 

~-.,n=,-~,. 

REGULAR ao.,ao ANO COMMITTEE EVIILUATJONS 'II" 
REOUL..AR DIRECTOR seLHVAL.LIA'OONS 'II" 

~- =·'"' ~ .. 
CORPORIIT~ GOVERNANCE GUIDELINES ./ 
APPRO\IECT BY THE'. aOARD 

' "" ,~.·=' 

EOARD OR<S>JTATION AND ~DUCAT!ON PROG~An, 'II" 

·'The Board of Dirn1.:tors oversoGs and 
supporlc; Grainqor's cornmitmenl to 
being a good corpornte citizen. Part 
or being a good corporate citizen is 
advancing shareholder interests lhrough 
involvement with 'lhe communities the 
Company sorves and promoting a 
sustainable onvironrnent." 

"" ""'"'°" L£\D D10[CT08 S"AIOOeH 
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Corporate Social Responsibility Governance 

(;, air·gm clrives to ser.-o M,ers r&spcr.s,aly la co so, we 
ha, ·,e,cs 11,e p<:eN61 c,f our ,,,und busrn%0 p• r1cl~l~s. s:·onc) 

c,ulicies. sr.sta111aolc f;,c1lili~e srd 9n0agcd wv<lorc& to '1riw, 

the• i:w~su,ent an~ strat,,qi•c cillQnnent of"'" CSR vooraci. 

Structura and Strategy -;,, r:'.;1 ; Wurki1 ,a Gro•.,p, 

es.a.bllshr,d 111 2014, is lee oy n ,I \lice i'reeldent, Pros1<'.rnl 

Marc·,aan1si11s arid Sup:, 1er Maragmrie, I ~nd rs ~ornp:,seJ 0: 

lasda,s arc si,1-,j,"" n,alle' exp~rts ,a la·qeled Lnct10nal aress. 

Tl1esB ,ncl1·1·d1ials lead p,og·ams tl1al suooo1 t 1n1t1~tivc,a l"il ,,;

our fc.t r ril ·., s (Ope:at,r,g ~cs:>Gc,e>io.)' \lslu,ng ou· i'oe~ e, 

:;11sla111111q ou, Crl'I .rc,nrr,ent "r d r;,.,, ._,,nw our ComrnJnilies) and 

aw rgspc,rmiob ·0, rn~IA"Ticnt,nq pruwrams to rl·i'-'" powrsss 
,,wwrl ou, CSR QJals In ?017, w~ added two r1c,-• n,errl,ars 

1,, c·,c ,wr< 1,q QIO' 1p l111ng'r,q expertise ,n rl,·a p,· 'l&OY, 

rl1sastrn re'ld ancl rsspG·iem, atiJ er,v1ror,rr,c",ic,I y pre ·er&'ale 

pr<,ducl eroouremont 

• • 
CSR 

WORKING 
GROUP 

'• 

·.:~:~~u::,~:\,, 
'!'FfA1R,~; :1 

I ho Cherie' fur tlie 11cc,rd Mairs srd ~Dm1-,alir1g Comm me 
of rnr Board of Drrectais indi.cbs 1118 respn,·s,h li.y lu r~vlew 

c.n:i pro,1irn QU car,cc to :n~osgernent abrnit our pol,cles a10 

:,·a,1rs11l8 ·st 1&l~to 10 ou, CSR progra11 rdi d1t1(' e1v rormental 

su,rni, sbi'lly srd c;-,mr·,uriily e, 1gagarr,snt I-< ,. euo:s tl11s 

".view or a1 an111J.1I to d,. '-,'i:l I l·,fcrrn<.' 01· rmkJed I,;, ""R 

8SR Working Grrn;, 

Tlie e,.ecunvc qx,nsor of '.he r:Sli Working G·our, pcnv d, ea 

gUdacce on the, irople·nen\ff on of c,LJ' CSc\ 1111,1at1vas .incl 

&'BJ'8S tha, l'"lli'""" U~ae.cpnien· :s ddqnecl wt·, Olli l11mirus 

ob1act,,1cs in rnind 

" 2C1 7. w~ l8'Jr,ohed 1hr, U;I > Ad,iwr; Council. " , rnsll ,roup 
of s~r, u·-1&>1el tesrr rr,oml ,ers ,,,1,0 ."rac;us·,t y ic .1,erwl wlt1 

rnst:,r-1e•s, ln'16stc·s, s .. r.plimo, or I ,ave d ract Ii '" +si~l 11 ,01110 

-eve ,ue-sene·at1n~ par1s ol lhs business. 11,,, IJ' oup's pr,,n~ry 

·->~jeel~6S are 1~ pm,ce s, ~lag,o R',\·a,anm,s o Illa ~rog·s1T, 

and lo 6nco,rngo cc~•el0p11e1ts 111 tnnq:areri•cy lorcJghout 

tl,e o•gan1zat101· i\,1dit s .eaM m&nhcrs ;r, 11,~ a1sas of I sk 

rr,anags11ent, rl,rn or '1ac;. 001 pc,atr. gov,,msnM a-j larco 

ocntrEct sales a, ,cl nldS8UOg ,t,R1Sg,', 11.e COIJ1CII WII we, kt:, 

911"%09 our 'JO ,11,e ·,,slu~ for crJslcrrrT,, w , le sJpport1ng l)rah:1er 

as •asi;0nsihlc ,,tewsrds cf c.11 b•.is rmss. Tl1e Mv s00,· CowlLil 

1 apr%0ntes a mesnlrslu snp hm,,rd n ou· CSR e.nc c,,r;,ur~le 

Cit zenship cfi,,rls in a \'/SY that 1s a•ithenlio '.O Olli nrgnn"-''li,,n 

@Forward 
WHAT'S COMING IN OUR 2U19 REPORT 

• Opetating Raspo11s1bly ,,•ill become Grnarnance anU Ethics 

• Subjects will inol•Jde Business Conduct Guidelines, Tamn 
Member Compliance Training, ~cwd Governance, Data 
Privacy """ Cyborsccllrily, Grievance r<opo, tlr1g 

For ~tl11c~I bourclr1g and Sustainable l'ackag1ng, soo 
Solutions and Stew"rdshlp 

1, G~AINGl·II '"'' coepor,"'' SOCIAL RlH-0NS13d1TY ,,,,,,ore· 
< ) 

( 

' 
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WORKPLACE SAFETY 

Saldy rerto1manc.e 

Ssiety Cult"re 

Syak"" """ rannorsh1ps 

OUR APPROACH 

A l'LACF. TO THRIVE 

Tea,., Member c,pedence 

Total Rewards 

/·,n looh,sive aad D1ve1~,. Culture 

Al G·dr,~ur. WO t~ 18V9 orly ' 11(.' hii]liesl es·lurr1 i: G 1SRIT,S -- learn• ·hat 'l1SXll1'iLe 

11H oswe· of 1Jo"o1 sot op,nlons, ,0c1,sar,ct1,ss ,r,a .. -ulaJI al 1nslQl1ls <'ldl sJccaeC: I 

provldl·w ,·la\rn·o dGr vs ue 1·1 c ·,c,o•cl,y cl1BnQlnq n '" k~t Fou, ,d~lionnl tv 1111B Is I, 1e 
safatl', clnqs~c, nrnt, r'eva'cptr,e·1 , cfrmrsity a11J In, ·I m1vaoass ul our c• ,1turA, 

Workplace 
Safoty 

Gm Inger is Gom,rnttcQ 
10 pruvidira~ a safe work 
envi10r1mont and ~nsurlng 
klam mornbors are 
tllopwly tiai110d In ail 
aspects uf their worn. 

»L .. rn More About 
Wot~pluoe Safety 

Team Member 
Ei:pe;fr,n,;;t, 

A g,eat cuslo1nar &XjWrionco 
starts ,11111 a great team 
mamt,or expe,ience and 
those aXJ)otiences am 
d11von by engaged a11d 
allecllve leadors We pm,ide 
om te~rn members with 
1raioir1g and ~avelopment 
Jcsiqn~d In help them 
succeed a11d grow th~ir 
careers. We locus 01Jr 
effons In liroo a masc talent 
managernont, team metnbcr 
well being and orealinrJ 
an inclusive anU divorsr, 
wrn l<placo. 

~>Loom More /\bout Ou, 
loam ~!ember ~porlonoo 

lncl11si<1n and 
Dlvernity 

Al G,slrrr1er, wo value 
arrd respoct tha d1verSiiy 
o[ our ind1v1<1ual dil/erencas. 
Our incl1Js1va11ess is sbout 
lnv~r~g111g Ollr tlfffomncas 
to realr,e t,etier busrnoss 
r00lJ~S. It is about creat111g 
an envlronmont Ehat 
iefl,,cts thn value we place 
on the 1nd1viduel strengths 
leam members bring to 
wo1 k aaoh day. 

»Loam Mom Moul 
lnoluslon a11ci Divors~y 
01\lr<>lnger 

'" ara,rr«;f,a 20·0 conr,011,TF sn,ae El"(;POfJSIBILITY >lSPORT 

5,285 
Operations team 

members completed 
safety training 

"If we put safely firnt, 
vv0 keep ourselves, our 
colleagues and our lovod 
ones out of harm's WFJ.y. 
iDon'l wait unlil is too la1e! 
Make every day count 
for you and everyone 
around you - BE SAFE" 

..1. 
''"' ,,,, 

I.Ur, JAVIER G>L 

'"·' """"" 
, Ii!, a """'°""' " " ac1rn IANr,.S.>SIY, 

0,1"""'" '""00 

·'""' ..• 



\\l'ORKPLAC!: SAFETY 

3ra ngc,r's Envl-cnwntaL ~d." a1c bale!\' Proqrm ,:1 HS) is oes1gnecl 

tn n:q;r~I~ El 13 ,n'ti~ti,"'' ;r,10 ail ,,,p<,c\s ul bus nsss r,prSllons. 

Tl1e r1n1Jratr erwnoas,s:,s li·1e key S'>rnpc· .etrls. 

• Lesdersh10 p·G•1icJed 1hrougl1 r·Htr ,ersl11p with u1:srsdo·s 
m,J EHS Tearnes, 

• 'ul •cy Gur'jcl '"'" ucll 111r,g cc,w,sriy aoo 1c,oulatn1 y re~u·rcn"""'' 

• Edcoatlo• arrcl /,.,oareness •.v ·id is dissa1n111,e1<,J •."10U(;l1rn.O 
clralnger\; Ur,,,r al ons, 

• Goss ,.11~ \/esau•e1rs1n ~" ir·eO ss K~y 1·0rt,,rc,ance 
Ind oata1.s; ,rnJ 

• Man•to· .ng ~nJ ~ecDgntrnn b e,,alustR 1orc,:1r""" I 0raugln, 
lhs ye~r anJ r~oc.Jcl7a nd11c,,, nems. 

T"'-'1 Rooo,dablc 
'"I""""' Aocldeo! 

"""'""' '"' 
\~) 

1-·--
.:,".,," 

betta, perform,,nce 
on LTIR than Industry 
average 

• Sr.<rnn, I stt>lns 
, .. Slips, Tr"r,<S aoJ Falls 

" 8'ruci<. b, er Caught 
rn Betwe.an ObJec•. 

• Cuts/ Lcce:alons 

• Foco'gn BOOy I 
Allergrc Re""tlon I 
Bru\w, 

• Other 

EHS ·s al,s,'J I cs puns Ibis t0r icl"rp:e r r(; an<I ~~Ii"~ upon Rpplhlle lede1 al. ,-.-Jc .,r1J loool mg,rlalinos cod/or p10poescJ le;jlsla1,nn 

rele-1ar,t l0 th" Oucupet10na H"allfr & Ss·e:y A:lrnltristrst1on (U~~I',), Eo;nnr:,c.rikl Prulectlcn Agon~,' IEPA). a1:j the, UcpMMant 

of Trsnspor laliu- (COl J, ,:;u- ,,slel)' progr~" i".lr~siructuro i., dd~n&cl to n,~ IH"~lbla I nl<s ~or; Cral,·ger hA~1~uarterS .o f1~ld 

operc.ti,-,ns wl." lc-oal c,pccliss ""d -aso,ir:o"s sllocste,J TO , .pp0•11rrolorr,cnlatiun regional y 

Safety Perlormm1ce 
Tl1e onfct;• o i>'JSB I""'" lacllnle.s IS R tor ~rio•lly. We con-roll~ lo r<1aka sl'irlos In safaty ncrc,,s c.r lusiness. trm,dioQ OU pwcc't 
ahm·~ tire 3uceau c,f Labor a1j Slat·stic, (BLS) U.S. '..Vho.essla 1,cust1 v .~vecrsgG 'c, I ost I rm& l1c,ds1T . lat,, (LTIR). Rspc,titrvc, 

rnat•cri sprains rnd, reins ars 1110 grrnles. souros 0i rnjur)' n ou1 laci itio In Ilia c!.S 

-----
" ' TOTAL REGOSD~BL~ C AS e RA Co 

HIGHUGHT 

In 2017, Jaol<sonville 
DC worked without 

es 

" 
,., • lost time ae.d~e111 

' ' 
,., 

• • • ,., ·- 2.8' (LTA) wnh moro than 
so 

,., 
• • • 2,000,000 houra . 

B 

'° ,., u u • U $, Who'.asalo 

" ' ' ' ' 
,., 

lodoatcy A<erao, TR;R u 

' " 
r,_, .. (>- • -··CC .. 

, ....... • . ;,; ... --·-,(•) • Gra,naac Tolal 

" " 'I.O " ' ' '" 1.0· Rocorcl,bla l""-daat 

"" "' "·' "' o., "' 
M 11,1a ['RIR) PorrorrnaaDB 

" ' 
"·" ' US Wh~esala hdosSry 

Avarae• LTIR 

2011 2012 2013 2014 2015 20\6 2017 

• Gralnoer Lost Tmo 
loc~sat Rale (I.TIR) 

' cweora, ,;~ ~ C<.S '"°' "" »tr< Hl•h d o"fi;,I ""' Pefform,11ce 

( 

' 
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I 

We c<0,1t1n1J~ to all(Jn erid sCmdarc1 ,~ sa'el\' r,rcw,Hns ,0G10ss 

uur "~"rat,ons th1ough out web b,,c1 - IS Maos~•,·n(),11 '"*"' 
\'II d, helps, rurn complex Qloo~I •.cmpl1an~a rquh err•c,, ,ts 1ctn 

n uailin~u,,I, actionable p•o.:essess, '1"rl nsn11ll8S SS,d\' risks 
a"c' ,rends ec·c,as goog1 spl1·es. -he LJi;iit,,nG 11Jll')' and Ill· css 

lisporllnq Moculc ,A tin sys·em Is sdi,;e in th0 c0T,pa"i\o Uc, 

,paratrns a,·c ,r:, comroRn:, OOl'lµle ,,d ,'fl,0 01nn·a1rn In the 
l,K111?ll11. 

Near MIS$ Events ;\ Ne~· \fo, r'V6"1 Is sn un~la-nod eveot 

l11a1 d,d not 1nsult 1n an l-'J•cry b.Jl; ad Y·e ootartlsl u c'c sc. 

Cc lecl n~ r c,er-,TISS rsporls 1a ps u, ,c•oa·o a cu tua Ilia! ,bt,i-ss 

and oonl,ol; n~7S.I ns, wl11cl1 w'II reduco I iska and tl1& µc cr,li,al 
:er l1a"rr lo Cr~in~c· ·eaa, na1Tbets ~e'<o·n an in cry occurs 

Graingor managers 
conducted 

nearly 17k 
behavior-based 

r1bsarvallons 
in2017 

SafGtyTraining I :n~ cf CJI :c,p pricritios is tn ena,cr~ '-''" 
tea,n n1er·1b1s get -,nme sal&ly st Ilic nnd of awl' wurk 1foy 

Thal tl'e~ris ow s,:,i,•1)' praollces ~nd Frinc pas 'nUSI be lul\' 
embeooed i'l o,ir m,o~rata cu lur~ l h·,t is wll)' \'/8 ask al 

taan merrl,c,·,a involved 111 s'11p~lnq our prodccts le our-,plctc 
exlansl% L·dning sc, rnay OS" caf'li:h·I.,' pO'fC''n tl1el· ,Ju-ic,. 

We provide ,1er·,' coha, para,~eters 10 ou· sa'cty lsade•s le em,,irr, 

sve1 y tBan· tno,rioor has 1h6 knowb.'11,:, they nasd. Durln~ 

2C1 7, ut Cidnagc·s conductsc' n~arly 17 OUj bersvlc,-o~, ,rl 

obser·Mloris ·,r·c, Olli !Barn mer:ibe,, eapcn'. n~a· i 2U ur:c, 

,"OUB lrsinlr'IJ 1,n s~fot,' pol o 88 end p1 Dcorlu1 as. 

~ ~"~~m~n~,~-~~rlyWOOD ,J hours tralaln~ on ,arety pollclos '"" prooeduro, 

l\ll 0pG1at1011sl le~rn n:,1nne·s 

c,or1t1nuc, to ds.wnslr~,,, ·11c1: psisorsl 

our,·nilrrnT tn safe y C·1 cocrnp1ot1"J 

I' c ""lu,rc'1 cert,, os,011, 1r ,,.10,1,0,-, 

;earn •ll:,m~crs rs-oe:1111' ~i le,,eest 

6'-'SIY 11,.,.,,.- y-~rs <,rd, 111 Wlle 

cases, s 1nu~II·,- lo,arr rrembe·s ~·sc, 

0011olele lr~i, 11r1g tc tu ly unde, siar,J 

ths oxpecl~l Ori ul ld,c.1,1ors ,:M111&d 

0)' Ilic f,lobal Envl,onmental Ho,1ltl1 

ll_!l_Q_SafatyJ'.Q)b 

Ave.rago tra I nln~ 
~ow~ por oporatlon, 
t .. m mombo, ;11 2017 

Sefely Assessments In ?~O, to 'ufi ·e, oi"crsnt18le Grair1gor 

as a l:,a1~r for safsi)' sc Lliom 1•,a co1rpleled comrrehensive 

selhssc0 sms'1S In 3•, L,rorwbs ~ha assessn csls co;erec 

lcP cs mich ,OS l;rn,c l1a,a, ds, rnnlcroal l1and.ln~, c,11c,genoy 
i;reps, ec'nc.ss •,1,asle cl,soosa, ri,,, ,arc 11sk a-ena~,orac·t 'iesJlis 

of lh~se ~s.acssmants are oonir-i:.r1i<0atn1 to bra"Ctl:,e; lnac1srs 

~"j Erw run~1,,nta Hsalll1 srci S~lslv c,xc,c,.t1vas, w,111 .clln"1-ur,, 

accoUnldHLy a, ,:I 0.lc,,su·a of scll•,ns ~"' <lol1ns~tad ,n a ,;:,rrnct1ve 
act on o.en for sac• t,mncl1 

Safety Cul1ure 

Our E~S prcg·arr IS di r;e,· ~'I ""cl•l\;",O 1Ra11 nt&rnl:m, who ace 
conn,llled In rr11·tanng s 811,,,·,1; cou t1J1 o o' sa'eoly. Ccarh (;r~1nge• 

1.1.S. dlstribul "" mnlw l1ae a dedi,,a-,,d 1\res El IS M~rr,gc· v1l1c 

'elµs ensu·c coorRtrns a:e Sdk, anrl dloct1va. T. ,,, c:,raprny s 
lilc,bsl El-IS l'c icy re~ulres lesr, rrv,rnbcrs to uncle·" ,mcl ,ord 

00"1pl1• wllh EHb r,g, 1lat1ons 1e a ed ,o ';ir,1l1ty sale I'/. pi snn~I 
l'rLJ"eCllon arid "mc·gsnq· 1espc "ee 

0 supoO'l ll1·s rnlti,r0, we l1ave key nlllst'·:00 tr,ar provide t, ~"1 

rnambe·s ,.•ilh "i'PO'tlJn1t1as to be ~Cl ,m 1nrt10,psn1S n e,,'c·y 
processes. The.,,, inch 1ds. 

• Cooduclin1J ,aafoly auo'l"s and nspc,c.l10ns a•,d 

• Leadl"~ ""frt:, t·~111111g and safely 1c,mi11ce1 d,scussions 
cLrl l;J l'"'·sh1fl l1uddle ,nee, t19,a 

'' GRAINGER"'"" Cn>;PORA1E s~r.,,, AFSPOt1SISII ITY RCPOFlT ~I < , 



Safety Committees ()ur lesm mernkrs tWslsl 10 sat0t\· 

s·c,.,,miship and 111u,; 01 01,,nl •, 1 ·11rn"iJI' lh().r leadersl11r and 

prt1Gipal on 11 cc, s~taty corn rlll~es. I he . .<, cc,crrrll ees wor<, 
o,~a·od lo sliwn saf€ty-1~lat,·<0 ,clcllons acrc,,s UC e~a·a:rons 

Sa-sly m·m11 llee 118€1h'iJ' "'" I ,dd mortl1';. b,,ler •Jbserve,trnal 

a,Q d,1tc -dr ven cso srnn-m-1kir1~ S"ci anstJrc ccn,rr,on "8SDl.1t1c:i 

a•d cons11stm1l e,.eout10- w1tl·11, c•ur DC opamtrc·rs Le•sdersh1r ct 

1·1ese 0onir11 ti""" rolatas, pr0';1di-lg d~·1alopno1t ,,nc reM(JCIIIOn 

oppo•tunrtbs 'o· il'1pro,&me11t '\Jrr 11,~-"locc" nocti, rqs enao.& 

le•sr n 1re01Cor., -c, 1·,~I, i11rouch a -,,.-.iii.)' snd 1rlert1\· npptlLII 11: es 

to crests a sah -.or! , ,~ er•,1·on-nc· I 'Oll-tl1e--1001" n eel11Js 

mrccura;Je tes.ri n, rrrbers :c s1a•o sale,)' lren~s ard tlm ot,aooB 

lo revlcl\\· sa·ety vi,koe Tl ,esa cn11,rnille~s creel6 T"·'"'' 

orr;Jd',J',cnen: cnc·,;1 nu, ·.earn rneni~ "'' Hrd :we· ~ mor~ learr 

m~ oil,er-led sataty :oullure. 

In 2017, ·, Ill ta~r·r r·rerrbsrs rar c.~aleJ I·, safat; cornrnlllees 

;,•.ruse 1 U DCs mid :l rrasler t,1,.1~Cce1, ·~p-ese11 rg nr1,rcx crslsly 

5% ul lhe cpHe.lrn,11 tearn 1renC0r pcoulallon. 

Team Members Who 
ParU<iiP81ed 111 

Safety Committees 

WM<>h my Back, Please I 3.udres Cy ttH, NJ!\LQ.nfil S_i))ok 

CounolJ suggest thal e·1ssgs'1 or dress ul r.ls 11",'" sigr1 llcsn.ly 

tc""" s~lely 1no1ri,mls 11,an urrns wrt,. :,,-·er leaT, 1ran1t,u 

0c,ga1;en1enl. \"/,th 11,,,, irr rr,lnj, we 1r,lbc II,~ cs1~0"1gn nu irr u.rr 
I.I.I' IJC,, In QI <'81'1 lire e u;i1&rn, '10s{1rml ,,. 111c·aaso ln,irr, 

mamocr dWSrsness ancl er s~wene"t arourr:I ss ·el)' ,n111at1vc,a 

and er gorru rr·~ prccerl111 "'', ~ruv1cles ,< t1Jn mid ap1.rcachs.hlc 
lramewrn k for 111ulu&I ~ccmm<ciblill)'. Te~n lc,,de·s ·arnl ts,Tc. 

cunv~rsatror irr slsnd-l'P -nc.:,li11ys \'illh ·aa-n rn,r·rber suggest1nns 

;er watc"1ng """h olhe-'s bact,· for sale:y tl1'01JGhmH ik wor<rJ~)· 

Allgnsd w,tl, OSHA volJn:a·i· f'ITUaCllon progr~ms, wl, uh 

~re:no·e Bttoclwe v,orks,le satRty a·r:I "eS,lC, tl1rnu~l1 coc,c~era .ve 

relalio1al11ps, r,,_,r uarrpalgn sa·,stba a crrlloal C)8f1 nl a11y s,,[a_y 

,oullure enoct •ragir1,e .e.arn n-re11oc·s I:) cwn l11err sahty ·md Ille 

esalc; dtl1s rfsl "'"' •:sn, rnem'oo·s 

" 

+80% 
011boarded i11to our 
contractor safety program 

Contmctur Sak!ty Program ~rr-n lir·,e lo l11ne, cc-ntr,.cbrs 

rntc'f ou· fao•l1110s t:, asslel 1n tl·s mairrt,,rra 1% of our facrl;;,,, 

or s1s1e01s. Altl1.:,u~l1 11,ess ao111'~cta1 s sre not Grni 0 g:,r lea·r, 

r,e,n!Je•s, ·say arc, expected to "'°' k in ti ,a saw sat0 nr,mrr~r. 

Comocto1 s r,·nvlJcl Important services .o ths oorr,parry ~ui ,nay 

be Jn:a-nil ·,, "illh .,·sl, sJrro.mdrrr~s. T0 rough ·111s conlrnotor 

safety prcg·;n,, ·,1·nloh ncl•.rcfos tra nlnQ and aucirtc, "'" 'Jan 
create a safe et .'1lro",rran· br all l11dlolduals 0c,-sito Sl"ue 

the ,rq:hie1·,1s:lor, cf tl1is pr c,pra,", #e C,a1,o on•bc,,r,Jed 1~7 

acntrn:otors ur,lo our 'r.~ t,ler,agen@t h\•0 tc,i 

Systems and 1-'artnerships 

Partnerships G·ango· ·crr,~lns as 

t1c Nal onsl Founrl n~ ~:p:rn•Jr oftl1s 

-~a, end Ssfet)' r:o,,n,:il's luurney ;n 

8at,,l)' E01ce'lsncn.0 I In: i, 1illat1'1€ nni·:I; 

tacc1"ls srns 1-ar,<1 m:,d1ur1"-slcecl 0rga'1 

?al,c,ns. ollerrnu m"'"'"' c,n·.e~I t0nls arrc 
"''')'·.O-aJC9SS re.sou, c~, lo help ku,1, 

tear, ,nemos·s safr, ,md eallt,y. 

Acklancs-Gra1ngor h II,,_ Nsl oral 1-, .1ndirr1; Seunwr 01 1:on"<la's 

8al,osl E1vployRr., ~><mrd, s nat10n•.v1cc, ,:c,nrµdlllon ·o I"'"" 
awareness c.l·ot:t .. ,~ ·n,ponanoa of s·, ·dy in II re ·NC,r<plnc:c 

22 (;HAI NG ER 2010 CO RPO RAH fQClal ~ESPONSIBILIT'/ ~r.PORT ' > 
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A Pi..ACE TO THl:UVli: 

\/,le, 1•;0, I< l1a1 cl ls •"ulli,mta a gree., work c,r,v,wnem fur o 

:earn tren hc·s i-,sca,JS~ 111•-"I '"'° crrt1csl IC lhe s .coc,sa c,r cur 
hu.s•nc,ss. We "''-'"' "·a' ,1 grsa' cua '.l'nc· cYn611enc~ e:h1 ·s 
1,•111·, sq "~t lo,111 nM1bet exor.ri,mc~ ond :·,,_,,e oxrrnsnces 

,,r0 d· ven b, ~1,qs:v,d asd afl~o'ive :,ac1c,rs, W~ pru·,,id,, 

,,ur .~srn r·1,omh1 s w1ll I l·ai111ng c,ncl clevelorn,cnl clc,s gned 

lo hclo tOsm succe,od a"c g10'!.' ll•e r coarocrs 'Ne ·wu" ""' 
~ ·:or1s i- rrrc,a areas. ~lent ,~anc.gan,er, , lc.ici wmbe· 
·,•1sll-osln,J sn, :01 0'1t1ng rn lnc·l"si·"" ar,n' d ,,erse •,.•c·Kplr.ns. 

G'a11·,q~r is cant1nuous1y h1pm,,111,J cJr lesrc n <,,nhsr 

c,par a,,oe. We sue pert ssor lean, ·nomoGr th1 ou~h te o.,t 

c,an~~e·nc11t ar,d taai,1 111erah01 'ea, n nq prop·ams. a.-d 

<'!C a,,cou'age care or and 1asserSl1i;, •lc;e oo.nen, a c~c,1 
staged" tcrnr marnbds trn,urs. 

Teien\ MaMgement We oll&r s comp1erena ve .. ,lc,'I 

i;rsgrarr, tin• i-,a;irn el orirntat1on and c0t1tir1:icc tr, OJg ·o J 

a tgarn rnerrbe·\ coarse1. This la sh1;n0~ to cur bu,ir c.0 •0 

S11 a,e0y: c1ir corr1."11y "IJCC~Ads wl1~11 "•''- CGl,ip and 

T·SCQIZcl leArri ·ncrr~ers 10 '°""'" : )1J1 talenl ~rop, arr 1s 
•:Grcrr,sc,,J of Gs!ccr ma-a;isrnenl. hus rnA"ll:e· ban 1i 0 ,g, 

per lo, ·, ,,mcoc ,11a•,asen or I, >ncl leaoarst,i1, chmlv,ane111 
nffsr,cgs le 11011, ~rnw and nYobihzco 01,r ·ea1r rner·,bm le 
Jrow ,in~ s11oceed 

(1"8&1~1.nlnq ta.c,nt m&naqenmr ,I ,.ct,w1as wll'1in G·,rn·osc hss 
been,-, ·ocus slric·e la ,n~h,ng tOe Olulnl lalaot Exce brv:o 

Sulle ,:G, I f:) 1n "') 13. ~flH.ding ·eam met1,b1es and ·aade,s 
1•,1T,', GOS, e~,,, ·o 'JCS tocl for s I lciloot ralmeo ~clil,ilic., cr,vas 

pr:,dt.c·,,,-y snJ ue~t:, s sft1c1encl&s ~c·css tOA l:us,ness 
In 2C1 7, 1 .... ,, ~0'111 anal t1 :,dulos wars ao'ded h; th0 r;TES 

rn·ual cornr,e·,e;,11011 plan.,1:>g s•,d 'carn11g ma, ,a,prroi,t. 

/\r,c 1Jal ~ornpa•,s&lior, pla11ri•,g IS 11uw tnunngoo th1cuµI. ho 

,C\ll, c·c,ot1ng an enl1a1 iced ray-lor-per'owi,,n,cn i;rooesa ar1d 
a11s1.rln,1 lc•n t,iln't IS recogri 21,d &ncl •awarc'eJ 

LATAM Leadership Recognition 

Rudy ,luaraz has beo~ honomd as a 2017 [luglr,050 
I .oader of Color by Chicago Unitod, an 01 H•nizal1on 
t11at llol~s advance multiracial leadorship ,n oorpo1ate 
govema>oca., exeeuttve level m~nagetn,,nt and business 
dlv,irsitv in Chicago. 1'1uc1y. along witi-, 49 otho1 
honorees, was rnoogn;zod for the ottoct made ~t 
Grainger nn<I the broader busiornss community. 

/ludy l1as bman Vico Premd<rnl of Latm Arnnrica & 
Export since Ontober 2016 and 1s pan of the Gr,,ingai 

lntomafon~l l0<1dership ream. He has help,ed prioritize 
profilublo g1own, and high standArrJs of ethics and 
integrity In kBy geographloo and l1as direct responsibiltty 
for Mexicn, Carlbo and t'.xport. Rudy's lead"rship has 
helped us jnu,easo 1110 effectiveness of sales loams, 
focus on tho 1ight metrics and invest ,n what customers' 
VAl~o the most 111 thGS<a markets with hign-growi11 potential 

,un, JU,nc, 
'""' "'"""'" ,, I AIIN <'1'1,~I, • Y"OAl 

'·Ifs an lirmor to ,cceive 
ihis recugriitron and it's 
qreat thai our con1µany 
continue,: to be highly 
nc,spected tor having an 
i11clus1ve c11lture whore 
dedicated, talented 
people C811 thnve." 
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total number of non<-0perational training hours 
completed by team members in 2017 

Team Member Lrui.rning C1Jr tea, o ms1nbcrs coir•n, 10 10 

learn and develop as l11e neo~,s o · ucr l0cs nc,ae, ol1acge. Wh«t,·.er 

a tc~c, mBribsr rcqul,es 1ols-spo llo tra111 nG 'u.nrnt•anal ,,Sills 
t, a,,ll-·Q or laa~ush1p train ng, Crcil"Jer ,,ffms rro1e ll1an · .. so;, 
courses th·c,"J' our I sarnir,;i "snegemc, t s,atsrn an~ rrore 
tC.c11 OOQ ernirses lfirough our r-101,11~ lenrrin;J plalforn '<,· Soles. 
l•Jrmal mnntrn i, ;J opportun:lb, ard on-thc-lub oavelr,pienl. 

Tlirough lh<,se rescurccs. ~aM msrntiors ca· g'OI'.- 1n ihdr currant 

roles whi'e develop no s,kllis for the future In t,rnl, Orslngar 

·.a~m nnnbers cor:iploted ·nc·s tliun 279,02C nca .. :,"&rallonal 

ra11wg t,uurs 1n ?()17 Tl ,e ava·~g" nc nbsr 0' tra'nl, ,g !'ours 

per tew, i-1er:ib0r '•"" 11.3. 

800+ 
''"'""" offerings 
tlmll,gh sales mobile 
leJming pl~ttorm 

I , 2~ 17, {]r,,ir,~er lRnsitior,~c. D P. now Lesr·.l',O t-k,m,~d nent 

ilvs.~1, (I 1~8) wl/1,r, (_{, I S TIiis enl1a ·ccF1clnt 11111' 1,.ar· .l·1s 

t" oter t>/ont .• ,cellercc ,y,·lerr,s ·o '11 i,.-,, di 1·11sgrmod and 

,·i;r,p lf1ed toarn rnernber cx1,enencP I he, U,.'S C'0Clllc was 

,n,pleinanlerl " Sa,·.sds 111 the firs. ·1a'f ct ?C1 7 1•1l!11r~ rnr:iair.d~, 

d Non·, AMQI ICCl'l a, ,d pa·tc :,i /\SIR IC Ge I \•<) in esrly ?018 

HAM raeraae• PARHCIPATIOH IN c,AOCR6HIP 

TRAl~ING e~DGRAMS 

2017 

This row LMS lnlegr~t,c.", •,.•ill prov oo o• .r 1~~m 'Tar:i'ocrs ,,, II, a· 

enl1>,nrnl esµ%ancn ard oapab1lrt10,, iticlud-r,a ,. ,,.fresl18c 10,1, 

sncl tee' :ocnverierT access l11rcugl1 u ck,ue-l:ase'i "\'''b"l1 and 
lxoacl<,r OfJ.lOfl,01t1os lo q o•,1- end dc,1elup tlrough ,usl-ln-l.rne 

IG~rr11 ,q so ct1ons. 11 :, new Gr:; moCJle will 11c ·.,,se uu labo1 at1vc, 

laa·ninq aor<,ss ll1c, 01Je,iriess, &xpa"d tt,e tote' lear,·it1U ·spcsitor\' 

ac,ci r,r,sl,le al. oc·.,ntrk,e io levara\l" a ':J looel.,c ,.onlent 

L""dershlp Development We ornals a suslsl1el,ls w-,rkl,:i ce 

lhrougc the de'1eloorr9nl of slrong leadrn ,, frv r, s'I aarl.s cl 1r,e 

busrnss OU' lsaclership develcprns1t 1:rc,cess succ0"cl' ~1-

• r;m'1tiri~ a s'rGa;i bm1d1 ol 1•1all-pcpdrtd leaders ~tlci 

• I nl·anOll'Q O"gaoi2Hlional allocl vcti~ss and tceroi me-nber 
S~Gaqe1nac,t chrr,1Jg'1 Slrorg leacie,sl1lp 

(lr& ng~r's ocmritT,cnl .0 \he gm-•1111 oi i's :ee.ri ,irernoa·s IS 

oxl libilej 1111 ougll ii, leadsrs~ip Jeva o~m~m pu;Jrarn I hcse 

rnul'1-wso'<. cruss,-IJnot10r.al sedans e.rc la·yelec tov1a1 ,I IIS)' lesm 
mGcr,~·.r,, mrlj-w1c'a u,_ 'l•1gs lncl1Jc1r, O·slngarf. :;1,oc,d EmerJ1ng 

l.cdde: Proomrn, Firsl -,me M,,r1~ue1 Prog, a~, ard Glooal 

Expa·Bn~od M~1,a;iar. "· p·osra1r ad,1orl .ti 2014 1,1 hen.line 
rnc. rrd le·,1el mar.agme, Eaor prcg·arri is des,cnrn 0 prcv CA 

gt.vlw,ce lo Isa.dew wher~var l1cy a,e en their loar!ctall p ,ou-ney 

Grsl',gGr c:mlinues 10 be coirirn111acl tr, leadership afor.fr, .. ,riess 

as ?~rt ,,I ics r.soplc .,1·,mq)'- ~r,s 1cducJes O'J' i;eoplc le~jer 

0ttccti·1d",e&.s goal the JPWSI ri kc,rc~suk ''-"""! " 1d ~ooa a, nt1111; 
µ~rllc1p,.trn ir· leajersh1p p1 <:µr~ms. CA 1hr, 2,270 leacor,s cli~io,a 

10 n~rt1c1;,ab I·· 20 7, n 1,er•can' rec,oivc,c d r~pc :, oc,sed 011 

Ilic rnr;uis ts nurnhcr ol respoo1nms .o ensure con' icienllal,r;. 

lnr·r•.ossl11g thn 1nvcslme11' n loadw al act1v,,n,,,,, r,r•aClas strcnq 
oe-ople b",fors al e>'~r; lr,d 01111€ cornpariy, wl11ch 11 twn ',as 

c. s,g111fic~1·1 ell sci on I""", Mem~nr bperle·co mi, ulllrr.sla )', 

c1J,alcn &1 ~Xl)RI 1cr '"' ~ ,U o,·sino,as resulls. 
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of team members participate 
in performance reviews 

Per1ormance Munegeme'lt FB•forman,.oe l,hc ,agc,ment 

1s a cont n.Jous pr,_)(;e,,s ·h1· l1elrs team ll'&tnbei,: foe, •s 

en too 1.gl1t p•.crllles Tesrr1 rrcrrbers rsoel,e 1equlat 

fcc0bs.ck ano oa&ol,lnq lo mp, ova tl1err perfo• n~ncc an~ 

we prc,1 dsci -'·'1111 op~or •ct 11:c• tc 1101,c :hem grew and 
devo op. 1,,-,coh teaM 111&1 ,·b~r (cvcl:ips thrc,a to ; Ive oles,, 

tn, '"" rio'lll 0c 0,ls 111&1 &re ~liqrwd tc c,c'!lrany Slrale~y 
~, ,d ·1,cc ·10 ·,i,ano.al pe· lom,aritc, "·""mrran·s bssclJ un 

p·o~·ess "idnst g0c.1s &rod d~tnotie.1 ·,,•cd hn'av1o•a. 

DEVELOPMENT PLANt~ING AND CAREER 
MANAGEME~ff 

loa,'11 MG'108'S srcl eric,, impel to ha,e s robus. lrici·iirl,,c.l 

licvnl0p1nnt ?lac (1Dr: lu1 IIF is~ documa, ed plsr 

sl ·,rc'1 ~O"'s'/6&11 a .ew, ,r,c,:,!i01 an~ tl1err leac,er '1st c JI hcc 

a T.a:n mamt,e·s per, ,, g1Clw ancl dsvelc,p ;n 11,dr ,;urnnt 

r0 c 0111 rrepare fer ILIILJIC r,,lc,s at (1,a1°gec. Addllloriall;, <'W 

off:,i ra, OGr plennl.'s .uols for trn'll rrnrrl,ars le eexplur:, flC<'I 

rc,los 10 d lfacen ~et Is of 1Jr·J1n[JOr's bus ness. A •el~ l1h·ary 

r.r,c·i1coa r&al Illes orl~s: lrc:m toaai rramoers W,lU ><1ork 1n 

d llo-e11t lunot,c,ns, ~"" said assnssrnenls albN les·ri n :,mbe:s 

·c, ois~e·n vpoor .ml'iesa that Might o~ a strong Ill 

Women in Leadership 

Grainger recogni~Gs the value of diverse talent 
and provides opportunil1os tor indivKIUals to 
attend oxtemal prog,ams to c.ontinue t11e,r 
growth and devolopment. High potential 
worn en l1arJ the opportunity lo take pmt in a 

mult1-dlmu11slo1 ml L'>ad11 ,g Wom®n Executives 
Prog"1m, as well as a numbor ot 1,mgmms 
1hrough tho Executlvo Loadorship Crn;ndl. 

l_earJing Wonrnn Exc,c1Jtlvos is a loadernhlp 
prog, am for h1gh-p,)l<lntial J,mmle professionals 
that focuses on thrne crit,cal elemonts to, 
success: 01 ganizational support, leadersl11p 
skill building. and ongoing netwo1k1ng This 
year. Gra,ngm sent 3 team members to this 
proumm Erin Ptacek, Director of lntomal 
Corr,nn,nications, shared I ,er oxperience 

'"'N 'lACEK 
CIISCC'TOO, ,rnnN,.I 
Cot,'',1LI 'llC;, I l(,e , 

·'f1flrlicipc1tmg in tiie 
Leading Women 
l::xecut1vcs progra111 
pro·-.,iclecl IT!e a m1m:1ingful 
opportunity Lo c1clva11ce 
and extend my lec:L1ersl1,p 
development hot!1 
intP.rnally and extmnally. 
Having the abil1!y to 
netwo1k with nnd lec1r11 

trom olhcer womon profeso1onals while 
also gain111g valuable insight lrom the 
program curriculum and speakero 
created a very enr;cliing experience.'" 
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10 
Team Membor 
Well•Blling 
lnitiativos 
·,.; 

-.. ,;jjfilm 

Total Rewards 

At (i1a,ngw. DUr lonQ ;aim s·J~cc,e·s is 11,e direct rcs1Jt of ledm 

IT,nn !:er c•Jlauoratlan Rnrl 1nd.viJusl contribuno·, I·, rdU' · for 

0vcrythinu uur learn rn1nbom du, we del v~, a1 alHN<c-msr'sa· 

,olal '>ewards programs tlllll oilers flexib1'1ty and ,ot,ulcs. and 
thu oppoun-ty fc· QIJI tc~m rnambs1s to activc y psr,101po•e ,r, 

the ~eMlllB that a,~ rrmsl ·,·,p0llsnl lo them ano 1•·e11 lsml les. 

tslaacc 

i)lr l"tal Rewards pr0crmm are ueS1Qned to moot •he 

diverse needs o" our !S~m n·c•nbers aocl support tlicir 

hoalt·• end ,1ell-bain~. '1nandal lu Jf8 811d work-I fc 

w.-. ericwrage our team rw=n,bern ;o tek~ cha, G" o :•cir 

l1aa!l1 a-cJ cru~le 11,e•r CA% •Nnl:nmcs jourrie;,. Team morTbc·s 

WA gi•;cr· ·,,;cess 10 Cealth rlar· re.sou roes 11•h1cn indudc dieesse 

rnc,nayerren., lol,ecco cmsr,1tim,, ,n~iernlly sripprn I, slress 

rrnnaueme·11 snd wo g1t lose: pruQrsms wrtl1 ~c.ccss le unllns 
s1Jppml cownun111as ?1-hc JI ·,irlu~l l1ealtl1 sorvicm, dnd n,sn,
r,thrn resuurues so lhrt/ ,,.,,, qel urnely l1wltl1-d,td ddVica. 

,,,oeo, "·'"'"' 
Sir-'" ''"' r,, ·:r,, H,,...,. 
-,,,,,.,,~,, rro,") 

~'°''" ·,,,. " ,. '"''•' aam "'""'" ~ >,r 'J " , •I " , ,o ~,,ee ro '·""· o , J , ,., p " , er w 
"'" '"" u ''''"""" '"""'""""" "''""'"'' '"""~-·~ "''"' "='"' )"' a.,.-, 
'"~'"' "~"'"·'' """W'ro 

1 acln1t1c11 •,ac f,rovide retlf~rwnt ,nvi, ,gs. pal:J 1·,olrcl~y rn~ 
l1r1a oil. G:oucallorral assrstaocc ar,c income protact1on oenc lls 

as -NGII as a v~rle1,, or oll1er p-ag·a·rm 10 L.S. 1881' mernhrn· 

\lie , C\'Urcrly sa~I( Harn "1C'Tlh«r le&:Joack an~ ~on~u, I exlt.msl 
compe·1S&' .on en1 bencf:te;-~alaieJ bancr,markrng t:, 1·,01~1,· 

cotooelltl'i8 n eacC, of the rns kels In -Nl11ol1 we oprn·s1e. 

Graingar Create$ a Q.....,t Ta~rn Member Experience 
In 20 17, ·,,,0 tr a·.-e!ec 10 2G 0f our arc"sl •acilllies .o 001rlco· the 

Total aewar :Js I IOddsi,u.v. a-- a,arns1011 of our· t,ealtl1 and oaacfrs 

far, '.\'1111 rqo·rnmnlsllves fror, '!lan\· D ,,ur cG'e croqrarns ··ho 
Tnts.l llrw, .. , d; leotr S"cl ow vo~r,,rn ps·11ers ,iara or"0 ,ta 

tc Bngncc rn 1,wsonalll6C d a0gun,11ith bcim w1rbBrs. :J 
aapr0,cco'1 is i ·r,o,s\,19 ar,c h,11,1, N,1s•etbS8 a 0 .o ac~ou1hli'l ly 

-,,r our tostr r>1~·nba1 s ermml ti ·c, se; vloes av&1labla lo thmn as 

a '!larabc· of Grslr,Qer s ;9arn Our lc,srr's purpose d.:rrnu I 

ro~o,.t ow 1•,ss 10. 

• I dr ,:vce Ille va,ue at I Jm r 1pS Teld Re..wds niicrir1q,o 

• !rror~ase SW~IT'nes", rn~d~erneot rJt1l1mt1or, w1c pro~rsm 
anc' ;Ml esrl·C p&trnn 

• Greste a clc-.ser, pr crn1·,I c011neo:rc-s between 1,, '"' 
n .mnl,ecs and tlie lCtcl I ;c,,,mrJa µ<c,1:sm, e.wl 

• rlc, p ledrn wmtars undrn,lar,d Iha too is ann m.so1Jrc es 
;,v;,ilable. 
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Grainger'u periect 
score on The 
Corporate Equality 
Index for the 
past three years 

Ari Inclusive and 
Plverso Cult11re 

,\t IJ•,ainc,~r. tocus r,~ c" ou• ,,on rnn 

pwr,n.,0 ~ncl lave, a;ji·1µ " .r 
:Ii 1<rn:nccs rra<AS vS ~Hrsc1 Jin1q 

IVG a, e dc:,rl·1 corl'l1 nsj lu a cJcc•r,. 
01 l"olu,si<,n ·,,cJ , mern,ngU 10 

cJr lean rrernln,, allvowg us lo 
m--aol, d~· .. eloµ, w oaoc ancl ,~tan 
the less! lale"l a,1aihola. ''."Is ssrvs 
tr,a b.s111ess ,,eeJs of ar, incrsasinJII' 
o obal ace d1'16rae ous,o·nc• hose 

ans 0,'8 a ·,;e 10 en;,;re u"r tc,,m rcflscts 111,s r"p1oly "''""Gin[; 
wcrld. nc1,,s1c1 sno Jiv•,r.sil,' i., i11ts~1,.I to 3,aln~~r·s <> .sinc0 s 
sc,ccess, ano tl1e Gcl'O~a-,), ;, connrta1 :o faal&r n~ ~" 
.nc u.sivs snv•10°rrao wheres I·.,,,,. rs01nb&rs lsel s"le, 
._,., uod "nd onmuroJed to ,,o,oe 11,eir oc,•11 ans rs9a1 jlass ol 

aqc, go,1'10r, 1 aca etlNclti, Sclxus c, 1mr~l10n, ·,e18'an slalus. 
olssb lfaos ur CJackorouccls. 

Trnining Tl,e c,,r·:poo\• 10 nta1oes its com r, lrnco, I to 
1noluslo" and dlvsreilv hv cffonng 1nst1 uo!Ol-led swJ ,. le.om ng 
cn,,rsas aJcl, as 11,o'uesior 11n,1 IJ1·,Hs1ty: A Bua"~"" 
lrnpa·ail'1e "' 'J Tt,e loci Jsi,1c lrnn lv,amber, wnid, heir. learn 
rssrnlJBrs underaien:J l'ic bus noss c~s~ tc,r dlve·sil\·, ""t'klln 
thG S"abllng n ndsd ~r,J I )(.1l11,•1c·s th~t 'ec1l11t, e 1ncll.,,ior1 i,· 
ne wcrkolaoe, 1espc•id r,ffQctiv~ly 10 j,-'Gl&nces sr " ,r1~1 oase 
Iha lava I of ,nolus c · ,n !11,.i· ,•mrk arcs .. Anolne: ulleririq, 
I Oe .nc,USIVB Lesder, ~quie,s pee role earls rs wl , , ,ndu",'-'C 
hoha\"CCS, sl<1lls a>C L•&sl p a,;tk,cs rnn.•111 anacill'µ, 
;Jevelcr,1rg, enga~l·1µ ~, c 1c,bn ng 111G h<s.st a11d biq,, "'t 
ngorole m Gra nqer. 

The Asian Pacific Islander BRG 

l he, roi,;sion of tho As,~n Pacific lsla11de1 Bus,nes~ 
ResourGB Group (API BllG) js twofold: 

» To unlock thG full potential or API te>am member 
tal<111I. dnvn Gullural awaroness wirl11n Grainger 
and drive 1,us,ness results. 

>> Market Grainger to lhc API community (1nt$rnal and 
~xtcmal) as a g1eat place tn worl<. where API tearn 
members \lirlvo and add sign1J1csnt value to the 
business and tile community. 

e,o,~ '"" """"''"'''.,,;a",,, , "mn~· '"" '1~~ "''"""'" , '"0"' 
., """' ~~""~' '"" am Ch, , 0,,r,,,,_m Re<·"'°' 1cr """"' 

111 201,'. 111e API BRG hosted events Including: 
Crm;s Connections DcvdGpment Event for 600+ learn 
membore; Junior Acl1ievement Day at G, ainger with 
mock int~rviows, jGb shadowing s nd loodersh,p 
panels for :JO ntudont~; Asian Henrage Month evenls 
In pa1tnGmhip wi!h other area company BR Gs, Drove 
community presence tfornugh Involvement in ouo 
Dragon l;lout Program in four 01\ies l'tcross the U.S., 
Contributed to cus,omor value genmal1on through 
tnmslation services. 
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Business Resource Groups (BRGs) G1 a1nsor has elgl11 

0~(1.s hw kder laa,n wrr.tcr rnpa~e,,a·t an'1 hol1: tearr 
n,cmhor,, sl ere lnfo·rna·,011, i<IOde:, &.per,anoas aacJ resources. 

I hcsr, nrucµs r,rov1d~ pc•or supp0rl, oareH (!ovd-:iprneni snd 

rn,nlw nq oapc·tcn tin,,, i, · eodi.lon to I ais1ng a·,,arcness 11·,10ugh 

a •1a· <el)• o; dlsouss1w G""ur,,, arid act,, ties 111a ·,re upen 10 all. 

OUR BRGs 

• Adrninistrativ0 r1us1ness • Geno1ational 
Partner 

Latino • 
African Amal ican 

Vete1nns and Military • 
• Asian-Pacific Islander Suppo1 ters 

• Disability • Women's 

• Equol1ty Alliance 

A.roo·cxi-r,a.d\' 3,:08C l, L trc,r·, tr embers rRrtic,pa c in Iha 

r11Gs thdrks In arsa nmt ·o ""' BRG Roadsl1c·.-, rt,dqned 10 

~ttrsc; new nemCera. 1-vcr/ c'RG l1as sn 6X0Clrivc s~01 iso1 wl10 

l"Dr'8 wilh these ·,sari ·nernber-l&d grcupc to h,clp us O'aatB Iha 

r ght ',V'.Jrkplsoe Cy t0°torlr A lrdJs10n ar,c c·oatc, 1,~ rlqh; wo1 l\s 

force bys :raotT,g c1c;<,'cp OQ a1d rsmioing top dl'19'S8 lals"1 

The\· 'l&'i~ l1elpo~ suoo,,rl llw businr.ss ,trs,~~y IJy rnea•,ng 

un qua value to, dlfl,,ren custorrr;m ,,r,J reouo,ng cos-, r,11~ -.. ,\, 

h~ve contr bulc~ to c.,r OCOT1U"ITIOS as respnsl~ a staw~·ds 

$65,000+ 

The Latino BRG 

Donations from Grainge, Buslne,is 

Resource Groups 

lo >017, the ~RGs oortnCu;oG more. lhsn $65,000 in do ·,slims 

and vol,mbcr,oe 1,a·a tl1an I. 100 houl'S s,ih · ~ ciiffon,· t 

orgar,izalkrn lno:cd1ng (!r,o Mi liun Dclgrsas, I 'hlich Cl,ildrenS 

A~vnnld~e l,&l'IIC'k, 1.~ ,,;am ~nd Jan or Ach1c,1c.r:ienl. \/,any 

D" 111osc ,;olJ1 ,iee· lnr at1vcs 11clude rrentonr,g opprn lurii les. 

lntcrna Iv, Ord nger a so 1-,,, a 8~0 IMntor,r.g -'rn~·a,n. ,,•clcl1 

i· .clu,ies nue tl1an · 60 Imm me r,oers, s~r,,n:J ss tel8 mode's 

s:·d 1nsrira-10n for slucents. »Coar!!..!!J!lliL&bout the GnG 

Com1J1.unity Fund 

BRG volunteenng included. 

22 
volunteor 
proJaets 

-I> 
200+ 

volunteors 

1,100 
volunteer 

hon"' 

14 
nonprofit organization• 

supportad 

The Latino BRG 1s leading !he pack in terms of chapter davelopment and field involve men\ with 1e total ~hapters, 
sovon new chapte1s crested in 201-1 Addijlonally, tlrn Latino BRG was involved in a Vi\riety of community efforts 
Including: CIS-Con,munitiGs o! Sr;hools Gala i1, Houston- Locol college ~Ir benefitiny hi~h school students and 
Jamili% in NewY01k city; Latino Student Fund G~la In Washi11gton DC rhey also hold an event in Mira Loma, CA. 

for Hispanic Heritago Monti, for dovolopmenl ol top talent l.!ltlnos/1 atinas acm&s !Ile company. 
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A Commitm<>nl to Advance Di,,.,rnity 1-, ?01,. s 
91-,110 ol rnure lha'l 1-"0 f'.EOs, ,nolu.J nu (;1a nga(s DC 

MaqA,mson s gnec lr:e GEO Ar.tioa lo1J)_lve,sIT)Lll!oclus1o_Q, 
lhe la·gc.st r:1-0-dnven b ,sir1coss rnrrn ln=n tn ci'1vacoe 

d ·,cr.,O\· we· 1oulus "" in 1110 W'J1 l,plsce b\· ,ig111nc, on ,0 llils 

cornmnTs"t. CEO,"'" r.lc~g1ng to lake adrn t0 ,o,ltl'iS,e s 
,,,c:ITl,1cs wlier~ d •,cr,;c pcrspecl,v~e sr1d 0srsneross We• 
wRlr.c1rad and ·e,,pr.ctgd, 

\'V1th that acmn 1l1lld n mine our ~o- 7 ·cvml ms, l\8 a,, 
irnpor-ani '1111<£ rnc i,- oJr CSR slury. · ·,is yaRr:S re1>.Jrl 
pf0'1 oas addilk,rial ins Gl11 into H, cl'v,or.,ity and 1nclua •,mess 

ot O'A argsnia,i :,r hy del1venng ltisi;ih,r, 011 our d verc 1y 

perfon,·~r,00 ',Alo b~IIBV8 losl lf1~ c,ovo.opmant o, an inc USIV& 
workrc-oe is e.0 s0ot,a1 tc our sucm0 s To bsner &iM, thc,,o~ 

sk.kel 1oldc·s we are 1..ork,r1g tr, 1nrrova cur p~·forrs,cnce 
ee'1~,y ycm. 

Global Workforce ,n 2U1 7, 3rair1g,,, 011r,o-y6d s~p, o,i,natsl\' 
20 (JUG peopl" \'A-,r Ow1da. 77 o~rmr 01 ,,, , ·aatn inernn,,i s ars 

c,aseu in thlh America, ·2 petcc•rrt in I ,_,rope, U r,srcrn,I n Asia 

Pscili,o a11~ O percent ,o Cemal anrl <0,t' !\meci,_;, 

U.S. Workforce Demographics ,n 0817, 3ralnw,,r\, 

wore.lore"""" ~7.1 parue11. wcrnrn1 cvars'I m.l 28 o po·cer,t 
w0n1cn in rn~c,,s.'1p 1:us,llons ,\100, Gra,nge•'s •,.•c-r<torce 

w~, ~; ,, po1csr,t rac1&I s·,ci "thn1cal,y olverse I""" nc,nb~rs 
:wrn all nnd 23 3 perccr1t rcc1al ard ell it deal ,' c'ivarsa laacers 
1\cco1 ci111J to 11,e 2U15 ..'rm PBt!ems /o, M,,,,011t,ss and V!c~.on 

111 Pr,Vel~ lnciw;I, y I I (!- I Neiwnd '\H).'!Ogate Aepori, '"'' 

cum, H pedorrann,cs outp&oes 11,c r,JA,r;s Indus!'\' G,w1posile 
lu.- b,..tl, dii]1·a1 and lnJusl1 hi oistnhulora 

US BLN Goin~J tor the Gold 

------·--· 
• G<Ol1W 

~- NAJCS 1,;,,.,'l' 
OompcaMo' 

aendor Dlvor<lty (%1 

'" 

' I • I 
U S, 'hlJR<FORCE (Total) us V.IJRKFOROE' (La,derah•p) 

Raol•l 011d Ethnic Dlvor<~y (%) 
., 

'" I 
U S W:>RKf'ORCE (Total) 

"""''" '"" ""'"'' "'""""' OlstrlOUtlOn at<lralaa"' 

Hi,poal, H :% 
Afrrc,aa Ams e,n 11 4'l< 

,,._,,,, '"'"'" '"'"'" '·'" H~ or Mora R,ca, 1 6% 
An~ocso l.,o~, IN'-''"' D 1,% 
Tolal '1,811 

Li,S, WORKFORCE (Laede,sC,1p1 

'Rotlol aad CtlrnlO 01,onalt, 
DlstSbutlon at Gca;aoec 

Mlosn .,m,fltaa 

'"'''"" "'""" rear,, 1,~""'' 
T•,~ or''°"' Rato, 
A~,re,n IMlao I Alaak01 

S<nl01 n!aaag,m•o! l'ot,J 

'5% 
6711 

"" D,% , .• ,, 
'3.0% 

• &o co x,w, "" ·, r, 'A ~,,~ ma "'-~ '" '"'" M.e1,· a:-o 1 '""~ "'1 "" ,,,._. 
~ 1,i; '"""'' ~, .•••• , ,.~~""'''""~"' 

Since 2014, Gwiri~er has partnered with Iha U.S Business Leadership r-lolwork (USL8Nl us part o/ their Going for lhB Gold ln'ti~!ive. 
Going lor Gold oo"nocts pa, lioipaling corporate partn~r, with USBL N subJ<x.t malle, exporis ~nd unites them aro>rnd di,mb1l1ly 
Inclusion thrcugn leading pmctice,; and iools. Since the pa,tn~rship began, wo'vc hired 277 team m~mLers with d1s~bilities, an 
lnereQOO of 857 percent. ~aroing a score of SO porcanl, we l1avo baon recognl,ed ~s a 2017 Besl Pis cot to Work for Disability 
l11clus1on on tho Disabil,ty Equ,~llty Index, wl1ich me~sures IKN' er.ec,IV<J companres sro with mspei;t to dlsabllily inclusjon Wo mG 
proud of t111s recognition anci look foi\'iard to further st1-engtl1ening Gm1ngor as a Great Pl~w to Work for everyon0. 
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University Partnerships Y./a pa, Iner wt·h &S\'C'a His,,,-,cslly 

black Collages ar:I Unlverslt•es to hcl~ slrenJtTJn -1,,, di-'ersrt;

,,1 cJr IS.lent p,rcli··e Tl1ese incl• ,ck h-Nsrd 1Jn1vore,il·,-, Absny 

Stsle Uolvarstl)' sn.J Florida A&M 'JrliidSli\· '-~sty, ,•1:, ,Jre·>gthan 

our esrly-c~roc, lal•=lll µplira th1-:-cgl' ucl ntern,·11p p·os1sm ,,nc! 

cll•ect i:l~~rnwrits :Ju· emplnc,i,· ,•,il:1 tliess nnd GI nor stratag•c 

c,1 gar'1mt1on,a is un l:u ld1ng d"eo~r a1C: rr,c·c rnca·1lng'.JI 

pscm~,sa ps tha. ~sn cont n1Ja.l; irnr,rcva o, r c.tilil)• le devalnp. 

auract a0 c, rc,lain s d ,·6f,SC. ,,mrk:orc5 

Strategic Alliance Partnerships We scllvely rec,·ur 

l1orn u,J n·s1n1P.n '" aliutisl lies with severs: s1ratag1c. a•lir,ncB 

padnershlps. c;trcJc;iic alliances ~re, •·rltical 10 llra n~m',· 
s1F;cuss. ', ~,) 17, :;r"inqer bu1l now 'lr'd b,J'I on r,rm-irniSI)' 

cxislln(J stra·6c1c ,,llictioes w1tl1 I~ '"!Jd' ,·,m1ons to b,,i ,; ou· 
, epala\lan as c. top ~n·.i:loye1 :01 d 'ierse la ant. fire" rn14, 

G·al,ger has h,r:,U "Ue Iha" ?7C- lc~tn rrernlos·s tll1 <:"~h 

straleglc all1wcc pa·t1ierS"IP I I 1es~ organ17atiorm ,, ,cl"de: 

• ~ational i\ssoc1at,nn ot • Sk1I s fo· Cl•loagclan1's 
'Nn1ncn M8As FJ·;1c 

• ~allonal Salc,s ~et;..ork • O<.l &nd ~qual 

• Natic',al ~lacl< Mr A • "eo1uit \/111 ary 

• H span le A'l1;u1ce fur • ~sllona Assoc",lio·1 
Caeer Eni"~n~"metll 01 ,\si~n Arng11c~11 

• 1ndo Am~rlcan Caracr 
Ho'esslonals 

Se1v1cos • ,~seen~ 

• l&scl1lng Out\/~/\ • llldtl<S 111 Tacl1 

• I ire! '•Jroose 

• us BuS.llRSS L~sdd8 ·Ii: 
Netwurr. 

2017 Awards and Recognition 

V Fortune Mosl Admired Companies: 
#1 in Dlvern/f/ad W/10/esa/ors 

V HRC C,,,porate Equa/l!y /nde, 4th 
0<>nsecut/ve ye,,r 

V North America /Jow Jones 
Suslolnobi/l!y /nde, 

V #17 on HR Exeoullva Mogazlne's 
Mos! Adm/red m HR List 

V 2"17 Execul/,e Leadership CO<Jncil 
Ambassador Company 

V NewoW<'<lk,oom Top Gre<>I) Companl"" 
In the U.S. ~017 

V FT$E4Good Membor Comp,,ny 

v Fortune's 2018 World's Most Adn1ired 
Compan/"" Ml! uonsecull•a )100r 

V 2/Y/7 DisaMily Eq,rolity Index 

V Beol P/ac,,,; 1<> Work /or /lisaliility 
/nc/utlon 

¥ 2018 llos! Company to Worlr fllr M/1/onn/al• 
by rm, Women's Cholw AwMI 

v Working Moth~, MeJ<ICO EJ.,.! 
Comp8nlas W17 

V Moxioon Center for Philanthropy (C,;mefi/ 
one/ !/!a Allionce fllr Corporate Socfa/ 
Respons;MJity'll (AllaRSE) /Jistincl/V<l 
ESW 2018 ~wstd, ~lh 00/1SeOu!iv" )'MF 

V Iliad< E,i!erpJJse's 2018 List of Top 
E""cutives In Co,porote DjveroJty 

@ Forwal'd 

IIIIHAT'S COl~ING IN OUR 2019 REPORT 

\/alu1119 Our People bocomes part of Pooplc and Purposo 

Subjects lnoludo l-leBltl, and Safely, re,lm,nancG 
Management, Loade1sl1ip Devalopmeot lnc'.us1on and 
Diversity 

Metrics i11oluri,i EHS Sale:y, Tal~nl AtlracliM anO llctcntiun, 
Toam Member D1vcrsily 

SO <;la~INGER 201S ~Ol<PORATC %'01-C RSSP\lfLS1'1LITY Rl">'OflT <. > 
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OUR PRODUCTS OUR APPROACH 

Our Opera1lo11s 
O,,r Producl, 

Our S11~rly Cham 

OUR OPERATIONS 

G1~ennouse Gas Cmlsslons 
Rocyol;ng anO Waste 

Resou, '"' E!!clency 

Helping Cuslomers R0doh \heir 
Sus1am,D1l1ty Goals 
Env,ranrnentally Preferable 
Prod.ict, (EPP) and S~ruiceo 

Susta1nabm1y ·1,a,n1ng 

OUR SUPPLY CHAIN 

Supply Chain S1ewar<1sh1p 
T1a,,sportatmn 

OUR APPROACH 

>Ne i/Ork ls '"°"- nllovsY IMPl'o-i , rnir anwonw lid.I pcrhmanoe a,maes c,r val"·" chain l1om OU' suppl,c,rs thrnlJg', ou· upw'11ons 
ann to ou1 cuatcm:,rs 'Ne enooLmHJ0 st,iwardshlp I · our e.oerat1c 0 s ann seal\ to sha•e · c lessons we , ld'A. lmrnao· wllh 0•1•01, We 
pan1e1 'ill O , .• , .• ,.ml 11111 d par I·/ su,ticnh1l1ty o, gsn ,atic 0 s, S'JOl1 & , ''" !:Ill' 1101 mall'{ \rrn<'m as tl1e CHtun IJi.,closure r'rujcct), 1116 
IJ·oanlJ z E,.eccli·,," ~,,1·.,10·1,, tl·e U S lcr,1i•onmsnlal P ol"ctior Age1·,01· Sr;1art,11,.y p1ogren1. UL Inc. (form~·ly Undrnwnta1 :S Lsl:,._,mt0nes. 

Inc I a."ri the U.S. G"CC n ll,1'olny Cc .. rdl to heir, cs al gn nw 0n·,1ro111·,~r,1a1 i,,vost1rms w.lh 01Jr stskel1oloets' c,xr.c,clatlona 

i10 l1c,lp our ouslon,c,rc w1tl1 the,, su,t·,in;:~1,1ty Joun ,ey b;, olo.- ng ll1e ·1;/>I pr01. ols snd le,,,~ no our experlisc mcuno seo.·,u:,a ard 

",l,r ons tl1a1 sre ·rnrr. s .sta nable In ·,d,lrtic,c, to helr.lnq ,,ur r.ustanars, "'" a, o iclsct1IJ<lng · '-"' r,r,r.0r1ur,I' es for lirarrger 10 lrJ:vnte 
,.nc1 sustsio soun.J c· •:ir0nner,1a pea,_tic0s ·n CUI 0w11 ,_,,;0rcJions snd ,I,~ :,po, a(IJl13 el ou, custo1rsra 

Our Operntions 
Wa pnmatilv locus rnJI Gflorts where we 
can havt the mast influence. Grllin9or's 
d1aWIIJutio11 ccntars (DCs) "ccount lar 
rou~hly 34 pen:ant of ou1· oporEt1onal 
aqu~ro loo!ago and will propmtionsll/ 
increase as wa expand our .service 
afo ing. l11hetarrt to this footprint is &1 

opix,rtllnlly for eneri,y managcm,,rrt Wfil 
c/osaly ,wraita, our 011argy 0011sumplioo 
and Improve our u1aen ene1~y mi< by 
1esearching .sustalnalJle solu!/ons to 
iooreaso eflicieticy mid utili,a aenawable 
enerw When possibJo, we i1west jn MSilo 
ronowal:>Je energy, prni;IJ,o&e mtiewable 
enerQy credits and green tsntt.s. 

»Loam M<lre Al>out Our Operation, 

Our Prod~cts 
Greio~or Frov1das customers ~,111 
Ille p1od<icts lf1ey need lo lsoer Iha Ir 
businessos running ove, the long 
term. As part of this we work to 
undomtand t,aw thoso produc,s affect 
Iha environment. Or,r oustomaIB havo 
1ncmaslngly roqLJaslod envlronn,ontally 
prefer·able proctucts and 1-m stock tllem 
to meet lhis need. We cuimntly offer 
more than 72.UOO environmentally 
prclaral:% Items that holp customers 
maintain suotainat,Ja ffic1Jltles lhraugh 
afllclelll energy management, water 
conservation waste reduction and 
alr-qualflJ• 1mprovemet1I. 

»Learn Moro About Our Produots 

SI (s;'/,lt<GER '"'" ~ORPO~AH ~QCl,\I RE.SPOt<S:1,11.ITY REPO,,• 

Our Supply Chain 
\/Va view our suppliers and vendors as 
our allies in improv111g our €missions 
and m~!erials management We roly 
on o nel,irnk of third-party came rs 
lo meet ou'1ransportation needs. 
We work with our largest soppllar,; tn 
innovat~ and Improve om dlstribulion 
packaging. We collec1 dala and shoro 
hast practices in sustalnabllay across 
our value cham by e11gaging nur 
suppliers through tt,a CDI' Sr,pply 
Chain Progmm. 

~,i.e.m Morn Al>oot Our Supply Chain 

= ' _, .. ., < ) 



OUR OPERATIONS 

Climate Change Disclosure 

We recog1112c Iha, ol1wt" d1a11g~ 1s e 

srgn·f cai,t q10Llsl 1ss1J0 -·he oorip-,ny :e· 

tokrr,g stG~s lo red1Jcc, ls &IW;J)' '"" ~rid 
grRsc,housa ;,as ((Jf-G1 en1lss10ns. h·aiti(ser 

l1as parti<Oip~led 111 the c:1? BlnC'J ?009, 

prowl'r,µ Jel&,I on,,.,. ness risks w.J 

opro,t ini, es relslad In cl1male CPsnge. In z,1 ~. \\'€ h0crir11e Iha 

first 111Cl1Jst1 ,a' U,UfllJUnr tn pul:lioly d1scl"sc ile osrl:on ·cvJp·i1·1 

Dow Jon<'~ Su6tainabJllty lndox Gr a r,µe,r, r<>oconiz"d for 

lls cor pomtc ;uele.l·1sbllll)' le·,, l"rsl ,1p dei'lllcc in 2017 on the 
~01111 A1M1icsn Dow J0n0s ~'.,,sis rab lrty l·csx n,a llm.,Junes 

SJsta,,,·,b,li.v lnd1ces arc a lsrnil\' o· glc,bal Usnol1m~rke1 le, 

~nrpm!<le suslaroab1lhy, t·~,"k,c,g companies Uessd r,n n·,·cS111an· 

t1·m I l:,beccSAM's a1al;,;, ol I 1nars1a ly , e SVS"t srvi, :,·1-neota 

soc.al aticJ govanancc 0Hc.urs. Cu1rcm ly, Gra ngcr iea. ·e onl; 

i-lduslrlal '11strroutrn n 118 North Ame•lcso lnclox 

ENERGY EFFICIENCY 

Greenhouse Ges Emissions (GHG) 

We are oc11r,,ttod to ,he glot~I cffc,rl 10 reduce CHG. We :ccus 
oU' reduct 011 straleqy sroun,J two s•cemo ~rc;-s· ·ed,,01°g (i~G 

l·Her,srt; ~n,J · .. •ssle In ocr 0iln c,r..era'. ens anc ,npor111J srr,i,·,,icria 

r~duct1or, slra·u~ies In uor suppl\' oha1n tl1rngh cullaCarat1c • anc 

1,orsasorl 11 anspsrency. ~cca,e • e1rrss 0110 a, e direct em 0 s'ons 

frorr rrwnccJ •Jr comrollo<I .smr-o&s. Sc-or,c 2 ernlssroas ~re 

em,ss10r,,, frcrn llie genrn al .nn ol purci'as:,c er'HJ'/. 

r1direo, 

Scopa 1 and 2 We olwss ?011 as our basolir" veer. I· •.•,C,1ch 

<,rnisslons tote. :,d 14~,:,u6 r>1~t1ic lune. Srrcc ?C1 ·, "'" csvs 

1 c,ducad !'cope ·, ~, ,d Scnpn ? "" isslons b)· n·-arly 22 percom 

I·, 20·1, o·.ir c,,ope 1 ~lid? (JHC ""' salons woi:, 11U,Gb' r,ctr,c 
tern To hslr ,, sc.11,ese am1ssio1·.s we ganr,ralc r~1,ewebls, 7" ,, 

:,rnissrcos nncq;y snd partcipale in Qrean rnmcr1 wocu1 arrm, 

Intensity Target In 20",3, G'ar,001 be,csrna tl1c 111 esl rdustna1 

d,str-l1ulor le sat a rn-l{J ,,,Jc,011011 gm, Ou, larJa- ,., le reJuo6 

ou, ~lmll /\rnsr cw ~;cope 1 and :;cop" 2 GI IG e11 es,·l1!11S 

ll'lsn,sil\' per ,,n,- w,cm,c, 33 perc.cn' b\· ~~2C. l he g1,sl was 

scope 1 AND SCOH 2 CMISS1oas l'ILTII INHNSITY 

i, """'·'""" e sc,,,.; t.<TOl." v,,,Wc,mdi 
V·· '"""'WM"'O 1,1TCO."'""'"" 1,-,lfe<,!) 

150,000 w 
w 

120,00G '" ' " ~ 
' W,000 " i 
s· " a ,- ,0 a - --GO.(>rJO ' ' j. 

;.;;~1 f; '; ¥\:~ ' -" 
30,000 ~;~) i-1 a 

f)':i f"'.\f' ['' ' ,,,, 
I'/':; ,,,1 

'.ii ' ,.-;, b·« _.,,, [':".:.'! 
0 \C\·i I ,,;:,1 ~- ' 2011 2012 2013 ... ?010 2016 <017 

're< m , ""· "'"' "' ·""" to "'"' ' .:ani, ,._,.,_, ""' "' ~ "" u 1 "' ~""' Im> .cmo.n<< ~" >n ,4 O,l•J O a<<~I '° IC <"" >SO o,-,, "'-'"' '"' ,o. 0 ""' ,w'. ""'I' 11,, "'"~H ,' 
ed~U,o ~ ,,,-,-.h-,'d< M>3 MT cl {"~'' ,., ,.,_ ol O•i,a,S ,<Hrl "'""' "'' ' ,Clo ",,sol ',IT 
cc,.i,,.,,,, arr co,,, ''°"' ""'"J''""' e ""' 1 oc, ·•s·•, ,m.,cr,., ,,., i~ €121 
C'-l>1>'- l"""'1 ,,1, o ,;,,a~ "" GI IG offiSY ... lorn '\""'"" 1 ,, "'" o•,h· I e,· ""aJ!Yol 
""'' ,l .. ol"'11, lt,,m·o ,-~"''""°" 1"1a"" 1,,,W\\,C """' h" '" ,oc S oa,co,tJ,•b 
0 ' •~"'""" 0 ·'''""' h '""'" """" h ,C,,S Gffil-.,, l"""fT "' ""-" "~ • U I ,t,rlc "' 'l, '" 
,,., '" "'''"'~ .,,11,,. "'"'' """' , , "" .,. ""' . ,·., """'·' "' '"' '·'·""" •~ I" ,,,., .,,,,. '" ,n , 1 T ,,,.-°" °" ,~er"" ""' """"'"' lfloi, ""' ,,., o, l<l '"dsCa., ""' ,; e,l·oec 
'-'~" \\S «J~ar,1 ,i,~, .., ,,., "'" ., ,"" ,,.g, ,I 2'1' aoi '"' 

desls11en tn 1,c achlevablo, I'"' ct·s IBPQO au operallcns t:; 

iJe1 ,tlty 1nn,wali·1e •;sys to opcrab mom dlic1&11lly. Wo "'" 
r gh: 011 c,i1 hrq&I, a"n oav" reduced Ml CO,E;Raven·.c 

,r 1ens1'," tc 12 C, a 03 r0Tcr·I ,~duct101· since 20·. I. D1Jr 2Q2C 

~ua foc1rnd Cral1ga, on 1Joir ,W bus1ncs,s 11,e rl;Jl11 WR}' b)' 

lr,6'1111~ "' ,; 3 MW nt .co<,wabb eoe1 gy ,nc e· ,erg,· ntir.is,ocv 

11·,1cagl1 11-,c, i-lsl~IIE111011 nf I !1,i,dl11g Ma nag" rienl Syst,m,, 
(81VSj. le cri•1cl prcorass tow~rJ 111,s 90,,I, uu, GI l(l 1<,'ll'•i IS 

111o'ucl~c iri 11,e pertnr'llmice ae1xa,sa[,, fo- our corpnr,1te 

sus-,11110" 11·/ teem. In addilion, energy ,c,cuoilon prn1ccm reUuos 

J. llty nxrcnses and 11np1 ove operm ng "xpe11ses ind ~,ell\· 

aftB~I nn pr6lll shc.rirg -or US. team me: niJers. 

... 
" GAAi""''" '-"'' GCRPOflATE soc,,L RESPONflSILITY arPnnT < } 
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Energy llsa We cu1t1n1Js ·o l,l"A in >o\· taol I'.;, enhanceoiern,. 
ncgag~ t·r1pl1,ycas a1 ,J iricq,orc-ta SC'sls r,,1l11l1ty p1 l"o·~k s 

~riJ coc,n-111u0us 1·n,0·cvc11eN ,i 1''J o,ir , oal eslale roc·r.rint. 

Grail 1-i~r\ hc1II( as s~c01m' fn1 about ~~ c,rncsnt of 0uc ann,,al 

'" '"' O\' 11,e 1· North 1\rns, lcs. 'NG Ice us OIJ" ~,:ort, to •np•o·,1e 
BIMrs·1 e<, ic,e·c\' 1· 6"r lorg0st bu Id o~,,. incluj1ng co, µ11·ate 
offisas a1 ,d DC,s 

Aenewable Energy We &te rnmm1rtad 16 clcir1(1 lous•nes, 
tlie ni;l,t ,,_,,,,- and errbd s1Jslarno li,y into QL,r ooerstions 

1•,h0r0va· laaslblG h total, Grn.r1g01 curr&nlly h~s 5.3 MW of 

sul~r vm'Jls •nsta,leJ 011 the :oolloµ, of ts llCs. T"es:, sys,ew 

have 1181 sil '•'""' gy 091hrallon and flndncial cxpectal one ,i;,va 
rrlni,nal rra,1N11S"Oe rmtllrG1 ,erlls, pr0wls s '&liable no1nly 

l•naooisl D<rnctl( and olle· a signO,catll 1-'"' cocntass 01 eno, gy 
11108i&Ode, cc, lows,inw oprn ""n,s£1 rlslcs 

soc.,a PROOUCTION 

'·'"'· '"' •M 

0,000,(00 ::::::: ,y, ... ,.,. 
'.oo:.co: ill 

' "'" "'" "" "" "'" '"" "'" .,,, 

PllO'<" , occ,b.,a, o, ,a na1~a,,eo LCD iol<> ~e•de "''"U" ITT,ol ll<"""J """" 

Facility Performance Optimization 

In 2017, in order to help benchmarls and standardize 
opµorturnt1es across our network, we conducted 

deep dive energy audits on 4 of our 10 major DCs 

in North Amenca We discovered commonalities 
among energy loads and hatteries, HVAC systems, 

1,ghtlng, conVl!'fOr systems and air compressors, 
to name a few. All oftl1ese amas offered stfalegic 
opportunilies for long-term eifidency gains. We then 

rolled out our d,scoveries to our branch network and 
corporate and administrative faclli!1es. with s1m1lar 

iUccass Addrt.onally, wa found it to be ve,y effective 

to Implement comprel1Msive IJuilding management 
systems 1n kay locations, update ta LED lightng 

and other torn-key solot1ons with grea( return on 

jnvestment timefrernes. and various other ,nltiaHves 

This grapC,o represencs cno 
"'°''" o, ,aergy usase •t oJr 
Je,1,,001 lie DC The rad 
reoresentr ·ho h;ghest kW e11orgy 
u,ase peal< ocoaman; peak, 
for a g1wm oay Heat maps 1,k., 
,1·1, ono holp us d,scom oUfl,~·, 
In DC anerg1 use a11d op:,11,ze 
ow, faC1lit~s ·o coosofl·e 
te,suroes and rod Jc,, ooat 

,m '"' ,cc ,~ ,,.,, "" ,cc ,w ,m ,cc "" I w ,,,. "" '"" 10cc '""' ""' ,S.CO '"" mm "co ""' rw 

• """""""'' )Hr''''" 
C· ,r,•, e.,0an1<e "'" ""'' 

~) l,o, """""'I• :a:"''' 

' ' ,, ,,,. 
"' ~ :;: 

w "' 
2 '" ~ ·, ' 
'' " '" '' 
' '" .,,. 
''' '' ' '" 
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5 5M square 
• feet 

LEED.cert~ied space tlirougl, 17 

North Ame~can Grainger facilitieo 

1·, 2U1 I G1 air,11er calab1~-d 11,e Llrctrd ''P"', ng ot ,:., ,,~., DC 1n 

~urdsnym l'.»11 ish1p, N J (NEDC) ·11,c 1.• rr,1ll1n"-sqllcif8-lc0t 

bo,1.1,' s:0011, :nore lhan '.',JO.GUO Items and sllOl'IS ;r," cc>mpary 

IG cia 1vsr r·,ur~ productsa by l11e ns,t ,by lo custmicrs In 1119 

hor:l1gc.sl Tile CC runes Dfl slale-cW·e-at I dislr1h1Jli0n laoC,no'oGY 

8"Cbl,ng reai-tllra ordc,r processing I\ 4.3 ms,p•1s.i sola· ra· el 

ay·s;ar:, ,,ms inslall~rl 0n he fac1l t/,: roof ~h· 0 s;sle,n included 

13,()CQ hiWh efT101s·,cy Sun Power solar para's tf,sl ssnsr a'.c-. 

011 ave,·~~" ebc.:t 4D µel oa-t of l'ce DC's annw,I e.ect1 ,city 

1eq1J11 c,,ne,ts, ',\•11ch is e~u1v~b1· IU 1.6 perc,,r11 ol Gr a ngcrS 

North /\rnance.11 ca 'oon fontp, inl In 'early ;,o;s, l"e U.S (;reen 

'1Jildi: Q Couoc,I {USGBCi appr,"ved Lr-I I l ULD ce1 lr:1ea• un ·er 

j·r, l>JEDC. l C,h projtcl will nc 01,ly f8d1Jcc, ,,,,nual G['Gmlic sl 

a.9cr,Ul"JC8S signi:ic~l"lly, hut ii •111,1 also play a ,ey role ,n lidplcg 

,,, rneel O'-" (;He; r~Uu1on gc~I,. ~,,, proj<,c. w,11 not on'y r~dJ09 

a··m,al cp~rnt11,r ,sl SXIXlWlit1Jr& s1gn,t1cm lly. !Jut 1· will ale,,._, pla)' 

a key 'els n l1cloi· -~ us n~:t our G, 1(1 rcnu,;liun soals 

'N~ ccr·s Cs1 11wrnJr·1,,l"IS 1n ron: "lsiJle enorg;< "" a osse-hy-cs,s8 

1,asrs a,, uait ot ccw p•o eOI pla1.s 0Jf <IBC'"""" '-'-' hes' C'fl" 1 

c-oc r in 'ccallc1' ,,..t,er~ wa c.m1 "llaet snnv1 'Jee, 11~r,rov0 

op atio11al ~1 c :,r,:,y Hnd crrnlc s ,e1uec, or, ,r1--es1mer,t 

Building Management Sys1oms Ou· 3M0 a," ll·e prurrn y 

me,,,-,, 11,·ou~r, which Crainge1 ,.ct1,,ves Its encr;JY e:l101a11cv 

goal,, When cpRmt,nq op\,mall)', 1: ,e,' slow bo l'l:J menaoo·s 

to rn c,;'ee 1h8 -,,0per ,,iork1ng ~r vi,c "M%t ,,,,llile 1nn,n1i,in;1 

G, a n;1et's €118rG\' <ensls. E''ect '"' u.,11,sllon nllo•,.•s us ·0 cx',,r1J 

;:1c """rational l1Cn of &qJprr,or I ~r U systan,a tl·ruugl1 ·o'1 .:oeJ 

orw~y 001s1 ,rr,ption s11d oporatin~ I 10L11S. As " resci, mair,lm1anoe 

S"C caµ,ta' cost0 ;,r~ rsduco~. ,md less SThdd~c eroig,, , 

c:,r1s,rneo l"rc; ,qh euu,r,mcnt re•Jlaoarron; ar,d uog·a~'"" 

Cu·, a-tly, 14 of ou1 hn;osl fao,1 t1r.s l1d,'<. a tl1gr b:,en oullt w1tl, 

Cl ·otmftled 1•,1tr 1!1,/,8. On avem~"- 3ralnJH has r&sllzacl c. 
10 lo 1 a µeroer,t m1uc on In eno, g;, use and c,x1:e1 ,sas al ilea 

las I""" aller 1nsta,linq B'~S 

= l 
10-15°/o 
Raductlon In enorgy use 

and expensag •t Gr•lnger facilities 

ofter lngtalllng BMS 

LEED Certific~tlon cra,ngar roes bee1 a 1r0mb,,r vi the 

UY. G·ee ' 8Jr'nn~ Courrnl (;JS(;c8) since ?rn7, snLl rama rm 

cc1r,nnod 10 bc1 ding Lesdsrs11,p n ~n~rgy ard bwi'o1111ental 

Gas,gn {LECJ) cartiC,eO lsorlrt,as \\'e use the lSGBCS UTI! 

c0rtificsllon p1og1 ,,ms lo Qll'dn bu,, pact1c,os for .i",8 de0 19n, 

00nst1udlon anri or,01aiO" ot o,.r fdollllles.' ,nee 2C08 wn ila"e 

T,adc s oomrr1;--nm1, lo bu1'd a I 11ew COi pora·c, projects to ~,ed 

11 1,U s1n°car1s, """ seek mti 1csll0n ur,r1rn riqcrcus Thlfd .)~ft)' 

rc>icWs. 11 s pr avm1 1:is, LEr-1 l-ccrliliej bu1l~1ngea use 25 om,·etn 

kos,a -energy w1tl1 « 19 percsnt mduo.1on 111 ,:s1;re~e\e opcrntb·el 

cc-.s\S in COMP"" i,ml, lo nc.·,-c.:,i Ii id 0,11~,nq,, O•a111gR1 c .. rre,·,Uy· 

,mir1.d1ns ? 5 r11ill.01, sq.1wo fc"-Cl ol Lffll cc'ri1I ,eJ s;:aco tl11 <Juql1 

17 ~lcrtr A~.-:· cosn ,ac11rt1cs, re,,resentr,1-J 24 peroa-.t of Cr~i--,Qer~ 

t:, ~I ac;Jsro foci i·, ~O'"ll A'1ui,,~. Tl1., includes l11&t11,t LEEC 

cdl:lecl C.iilllir·~ in .•,a ·JI I() i ,Juste,', tC.c, firs! LEEIJ cr.rtifieU DC 

;o Mortarr~,', 1-i,exloo, no ·,west LLI I :-cl r'lalln,m rorni ,c1 cf 

iL,· t, ar,ri the -•1orld s fvsl · .CEO V, cl~ta C()ll'.&f 

" call>INGER ''°'" GORPOIIATE SOCll,L RESPONSIBILIP i<,rORT 
[;?J < > 
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PACKAGING PERFORMANCE 

Ship Complete G1veo our 90 voa·,s c,f cxoer,a.coe ~11d n "'" 
lli;,n 1 n~.nno 11 snaso1,ans ~ Jay, "'" .ncl~rs-anj _. e .,,,rclmsir,g 

ha bric a1c l,u,-11g bel1svior, o· Olli c1Jstc1T,A'S, ·,,',•e k· CJIV · m•· 

the-/ r_.rcr,asa online al lion.) ie: :li"c,rcnr thee m 'IIC·k Wlri,o ,1 

grnc·al e0ns'.l1rsr sl10r+l·)p ,or prson~I rorcjuc s al l""nc ci,1y 

he fi110 •1,·1th a staJJeled sµµr:,arh 10 ccmpleW,Q s rculti, pr0'1r er 

c·dcr, :oat same o&rsun I.as,, c:llnr1a,9ly G1flere11. ""mhct 

·,t •,mrk wlien all 0·11,e o•ot'woh ·,oc( to be tl1ere 0;1c,tho· tc 

:oomo ets a cwoal r,ru,e~, 

Gia ngc• s,ri,es to sl1,p al itet1,, in ·m orco, rn 01,a Um siicJ 011 

lire ,a.rn er next day, d&perdr;i or1 c,. 0 tncie- ,"88ds. 111,crnal y, 

"1<' ·ofm to 1111s praol.oe ss "d1ir.· cc,mplsts: Tl1 s w~rtk.ch ancl 
comrnitnent IG ser'il'1g GU clan c·s i,- "'A nos I ell;o,er·I ·,q, 
possiolc, a,so oas ooslll',;e r11<JI col on, en the an·kc·,rn:mt 

Sr,ip con plate ·ajuces 1h1° a•nmnt or Caxss ·Ne n-=ed nvor~II, 

,1-,croby 1rC1Bas111;i eoe·;iy ,,frJ-.n~)' and 1orod1,c 11q fowcr 
c,mi-ssms tl1•ough u,,r tr, rq,rn t~:·on oar"',8'8, 

Gralngor boxes 
are fully rer.yclablo, 
mncla from 43% 
poel·Consumer 
conlant 

Sustoinabla Packaging r·.,s part 

of :;, a nGOI s conrrl mern t,J ,,-1,,ca' 

s0 ,:cing, we work closely •,.•ilh s, •rrl·ars 

tc idcnt•r:, potaol a ~r,p,,,- .n1t1ss to 

mir111,a c111ecessa1,; ,,.aroka9111J 
',\·C,1la reducing .l,e ris, c,f cfarnJe 

to 111& owluols ''"' coffo, Ir, 28 lb, 
v,e 1clr-Jduou, Su1:1:l10• P~csaglns 

Guljs,lnes lo""' IUi. and GGS 

SLl!,P lws to cncc_.r~gs tl1e•n ,c Uc. 

susHrd·,ilily nlc ROOOLII, ,,,,· rn rn,akrng 

pc,agins cec s,ona The puic'clinas 

ir,clt,de IJSS1 p•souoes "' help I 'JOIJCC r1sr:iaQe ard \%Sh wl1 la 

f'10X1111Zl'fl reo;,olablc -na·~ria s. lor axsn·ple, 1111, icc.11c lira nser 

lioxas are IL·lly ,-e,cyclabla. mace from S.0% pus , c,,rsms1 con e,·1 

and cen fi,od by tho l'ustamble ForeSir)' ,tiil ·,-,ve 

l.1 ~Q1 6, ;,II U .0 il·a1ngar JCs lrsnsil,orv,d ,oaokag ng tns ·c•ri"I" 

'ur li:J! I oull•s 11001 foam 10 krstt p·,"m woB w1tr 1uJ urn:,,nt 

rr.cyciscf raw 'lRerlsls -1,,, paper is orcduoed s. ~ 0.-,1:m n1II 

co1·01ed 1,y !Ce Sus1s1r1"l:lc I crnst1:, ,1111 sl ;e w,11, " c'asRd-lcop 

\'/~.er ,,yetom th~I p1 cjJces rio rnur Hp·il 1•1asb-Nsle1 11,~ 

·:ans 1km "'" ,, w·n-w Miln. a ccs Sci, no h riralag~·. eassy to 
1 SO)'O'e for c .r cot,swosrs sro lea ler a: ~10,cd ng ou1 pr JC Uc I 

In , ,cloc- 1;~_:s, l\·e have lrar,•,itim1d '.0 c. cr,alm \•itapoiriJ sc ,rt10° 

lhsl m plo1•s a_.too·ated ~d1nc'<,;1·1 to pr0v1je rl~hl-dzcd 

pad.c.~ing 'nr ave, wed lltn, r,oc'ud·,8 Ilia O>"Hall a, rei.nl nl 
oaclIBsl• i; r~quirco Wa cc1tlnc•e lo ~,p~r1a OU' c·se o· plas·ic 

a,r ,0 ll0,1s se: dtm"nue for n,sll psrce s"iprronts, of w1lul· e,csl 
a,~ l:lo-degrsJabl" (oon-oxo-sall oonls;n,ni; ra.,ta, 1al}, snd. :n 

?O 16, ·119 ·rans lloneo ,c ~ r,1~11-att a,enoy· ·111 r air ~ l.nw. wl·,lo'· 
C·')l,'JS 1ecluoa o;~rsll plastic l,SS, 

P.Jckaging Pertonnance Grs'nwe·\· IJCs a·a jeolo~l"d lo 
1eouc 1,g Curr ,.[;,-c ,saga eccl i;aoksq1nµ ilncJ i a1gC,I expense., 

We measure pach;ihg rn1 con ugata ellic ,m~y Cy t,aoon; 

the oumber ul IJoxc.s vm sancl over he ·urnbc· of o·dars w& 

roce1va. Tli:a dda puH, callccf car·on-to-orde· , atic ,:r:rq, nelµs 

"·' .1nderstsnd 111& posil11m dfoct that nop nw or,fors cv,tsi 0 1cQ 
rrnil-,plG rems 111 o,·e lu can ha·/G an JUI e1 ,vh :,r11rn111. 

Cornsa11y ir1iti.1tivcs, suol1 aB prloi119 o''"-"9''0 ar,d edjJSlrronlsa In 

order ruuliti~ 11.<Ji,,, hvcr sl11~p1ng rnders 1:- anc, h,. 118'.'S' hde"8, 

s 1ght nor~a,aes ir l:I c:, are sxr,aotad, gl·:er1 l11r, oftact these 

n !ISi ·.'es to~y · ·,,;o 0c tl1e way DCo ~,.r,eric"cc volume t,n 

,r,crease ,n ,"uslcnmr mda1 s snd products I"" c•c'ar ITS\' res"i, e 
acld1t1011al CH:ons ~()',\'CVS', \'/hen ITBOseJ S(J!<i,sst l"CCBS888 

111 vvlccne, CTC I,~, ,,_,,,,a,nocl relat1ve1;, ·1s1 Yd 

CARTON-TO-ORDER RATIO • '""' "'" 10,,,,. """'' 
-l',1 o,""'-·'~'"'' "'" 

" 
" ,., 
0 s 
~: 1., 

' ' ,, 
" ' 's j " ' ' OS ' ' 

s OS 
201 J 2014 2016 2016 2017 
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Recycling and Waste 

8v s1srUarj1z111J rc•"\'Clinµ µrao. oes and sr,a, inµ ~esl prsol,cos 

oc·oss our ,,c,wc,rk, we sra can;.nual y in,provl,g ths rc~yd nµ 

mlc;,, cur US. DCs. Teena «re lrslned to use a en :,1,colied 
system le serc,ralc snd bale craleria s .such as cardbcard, rlasliC' 

wrap and mclol s ·dare aronwagc.:I In st,are snd :esT i<1c,k1 for 
0°pc·nq r,prcve11cntc /·,,· ~ resu I cftl1ese nt'ortes, c,r US QCs 

routlnc,I; rccydo upwards of >)~ po·mnt ,_,f w ·01 would ntho·wise 

he wns\:, s. ems. Tc that 01c, in 2G1 7 WB becar -c, l;iy <:JI a 
l,m,er-!Srm sir ,,tom• ,-.nc Ir~ rn,work for ho>•,• In acl·,ieve sndf1'l-·rc" 

0perRti0r,s in uut DCs. 

~o ma ntf.1n o h1gl· b•d 0 · ~ocnuntati1iit,- iri our ma1a·1a s 
ma"agc ·ne·1l µ·ocsss, tl1e m,tsinoUili.y tec:m .s!"c,1 es mor1·'1I)' 
rep.)rilng 1•,lli" tl1c JC learns srd n~nibc·,a ul 11,e oper~i ons 

leadersh11·· ·"""' Local DC facility 11 s·1sq&rs also ·,ave 

r<0cvclit1.J ratB es oarl c,f their &nnual parCorrn cc pc,als. 

Resource Efficiency 

Grsmger 100,s nol J racily msnu"Rcturc the pr0oucts 11 sel s ,o 
c,,r,,.•ater oonsumpt1an , r1 n "'"I. ~a-.vever, we oc n name OU' 

•,wdle' loo:p· 1r c.nd lrx,k Ice opprlumss to rc,rnce usags such 

as 1nstalli"ll ,.,a1ar-aff101art l1<t1J1 "" a, 1d la",dsoap ng II rigation al 
rn.r l~rwsst eac I 11~, Grsln~ar's rnal wa:er ccns·J rip.io" lo 1115 

J.S. Ir, 20 17 wa,, 467 ,BLO out1c notrn s 

DC ~HYCLING RAH. 

0 JXDC 
' 
CLDC CADC SFDC ILDC GVOC KCDC 

DC NaTWORI< aECYGLING RAH 

{Amount uf waS<o ci,ve,te'O tom a 1a;Jl,1r1 

90% 

80% 

201i ~014 1015 :!010 2017 

""'""•,>,.al<">'"""""'"~~''"' •,aho, DC,"·"""'"'>''""' <a,~, '"I'"''" 
"' ""'" ,.,,, , ,. ,, .• "J '"~ ••• ··'" 

<'' 2016 Recycling Rate 
• 2017 Recicling Rale 

DFDC NeDC 

HIGHLl~HTS 

• me DC notwork 
recycling rate Hnis~od 
20'17 at &1.8 pere<ent. 

M~mphl• DC saw the 
hjgheot Improvement 
with a ~ po,cont 
increase in tholr 2017 
reo)'Gling rato, 

Tl>o nacyolmg ralee at 
Cl..,olanci, Los Angeles, 
O,,lla,, ~nd Craonv,lle 
also impcowd m 
2011 vs. 201a. 

CIOV<llond DC finish•~ al 
90.o poreont for best in 

'"'·'="" a ••• .,~ """"'~ ,~''""''° "'""'" 
rL ,~ c, "' " <'ro,,•,,J• '""'"'"' >·lla"H ,•>, ,, o, J,·~•"'·" """"'' 

,c><OTX~n 
cl"""• with Los Angele• 
DC ond Jacksonville QC 

Distribution Canters oloso behind. 

( 
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OUR PRODUCTS 

Helping Customers Reech their 
Sustainability Goals 

W« ,•,orh to 01 oate a rMre sllslsi,1,,lilc "!Or<plsoe f,,- cw custn1TG'S 
snd r,ur ocror·, .nit10.s tliroug- uu• Crivirc• mc 0 ta'ly Pref el sole 

'1,,d,ic1 (I-PP) Ponrolio Wn n'l<,r ~,,, custorr-era """ of tho l~rgssl 
g1seio Sl(l, cour1',s i1 tha ind cs rleu d ,lio,mn marks·, or.i·, u r1g 

ncre Wf1','S lo red Jee mcrgy cnnsJmp rn ,. cc• ,.,rnvo waler, teduce 
0/%1·, and irr,pova ndoor 8 t qUdlit,; ·11 a:Jd 11011 tCcl Ootl """Y 
'lll~rs dala-c'rive.n El 'I' a11a'y11cs to cu· ouelutncr., ha.ring i11e.01 

,, acs , cport and grcN/ llreir gr<rn spend Sl1Tllarly, ·,•<: 0q1J1,o 
cu· 01,a,m~r-ls,ohg tnarr w1rlws ,,I . , tra•nr-cJ, sa % tools 
and ciarkot1°g suppurl su ·I i;.t they cm celp OUMt1 •ors ac-,ava 
cr~ai,,o~iul pmgross towads l'lel• >'hi!< rabi 111· pa's ar,o ni i.a·i,os 

1.- 2017, we I" .nchRd a c1oss-iuno'iv e1 l;01i '1•/orkln~ GrutD 

s1Jsta,nab1l1ty sub-,earo ·,,,it11 rnrwse1rntlvea from p1 arl"ol 

mS11dQe1r1rn1t, cxtornRI ,,rraira s1·J ,ahdhat loovB88 o. · sss 0 ti.1•J 
~uslorners w 111 llmi1 l·c'P r:<xurarnenl ~oa1, ·mo prc11ot1-~ E"I' 

sc.•l,Jl•n· •; 1111s susta1ndJllil,' '"rvicc a11n opa•ai10ns lc,tn Cricgs 
collaellve e,;;perk.ncr, in .r,a•ag 11g e1wh ""mc·ta ly _oreferslJl,e 

pmnuct oanl:"loallons ar,rl atlnhc'iss, reporli•)p 11 oa.S\,rwnen., 
re~c·lalc, v c0npl1Rncs end :llad«,lir1;1 a' I co solutions 

GRAINGC& HP PORTFOLIO 

Manage Energy 

Measure Llse. amtn::l 
effecti,eness and output, 
and reduco COJ1'"mol1on 
of 1sar,ius rypes of energy 

leLl,CTRICAL 

LIGHTlt,C & CONffiOLll 

HVAC IR I "11'A,o 

COMPRSSSl"~AIR 

Conserve Water 

Momto1 u'8, n;,., ;mpurrtie,. 
recycle and "'dooe oonsump!loo 

al wai" "''"'""' at 'p~m of ""'·" 
t-aNnd lhewdl, and ouldoora 

PWM•S, VALVSS I f'l1TINGS 

Mere•s I FISTURes 

PLUMBIN~ SQUIPr,,eNT 
fllrel<S 

Environmentally Preferable Products (EPP) 
and Services 

e 
b :h o·cOuc, 1r OU' EPr· i.a c1cs c1·ated l:1·" 
Teen lesl ur1 8rn111so· cc,,,,, ~, c ,mies •.1,1:11 

ls O"ln sr,sc 110 sa of a lrib,rc,s 01 0€''1'icatio,·s 
I 11Jhllql1l,,d i11 tr,o 1,,c11111oal sp,~: scct·oi, 011 ,lie 

"lohsi-~. T·a Cj'een le~I cm guides caslcme1s 
lcv1a·d rnc,10 s1w1·cn,1·,e,i'c.lly r.rr,·r,1 abl,e 

solv11o·s. Prc,euct,· idcnt 1,ac' ',\· lh !Iii, Ina· fsll 
ltile l•,m ca)c,gvria&-lhse ·•mt are oarlilied 

by Heo~nJ,,r:I rn gP.n1Zat1ons and ih%8 

t· at h~va "grear e11vironmortal annUutm,' 
A c~rl I calico ,,ct,~, a s1an1p cf ~1-·proval 

ann ,nd1oa es l11al a prc,rlc.ot l1as tnet ,corta1n 
e11,1ir:,rimcntal smodards s·ourd ~ltnau ~, 

suer ss "eneri:1• c'l·c1~nt" (El\'CRGY s-ARI 

01 'l0w ioxlolly" llirc.011 ~sal) Allribcl~s "''' onv 1or1~~. tal 
q,"1,1,c,s or foR;cres lied lu a q;cc1C1c p100ucl We ask ou1 
suppliers lu c,·o,11ds '0888 ~llr l,ul«s er cc,1·!'1oal1011s, :ind 0ur 

exlc--a par:r,a1 JL bwi·on-nsntal lr,o, verifi<:s the >'18Jllll)• cf 

tl1e a1:,ioulG to the prod JOI. 

® 
Reduce was«, 

FaCll(tate re'cycil ng 
Ond decrOOi,o laadOII 

groMh thr1'"9b 
r~ t>c>htent 

ROCYCLJNG EQUIPMC.O 
i>Apea & PACKAGINO 

""""'m• 

lmJ>rove Indoor Air 

Create olo,ner air ,irrhln 
faa1;11e, through '°""" 

VOC', filtral1on. at>d Mural 

products 

01.eaueas I AIR Cit.TORS 
CLCANING SQUIPn\ENl 

O!'"Ct, PROIJUCT6 

rAINTS I COAIINGS 

JI GH,\.NGl"R ,010 GCIIOLJIIA·( SOCIAL RES.'s!N~l11LITY IISC()lll ' , 



$532M+ 
Salos of Greeh Product 

(2017) 

In aanua·y 0f 20·0, Grs1nga, 
estab nh,od a ne·,\· 1:or;t0l1c of 

.suelc.i1 ,s·o1I ty· 1 alc.tcd e,eCl·iees. 

In 20 17 w" :,xp~ridacl tl·1s 
rortf,,lin of 'i&lue-c,d,10,1 
,er .. · CBS, _,,1·,~I, h1µel)' 

leva•zgRS tlv, •axp~r a·c~ 
an,-1 •,xr-'erllse ot Oil' Urai11w&1 

Ene:gy SRl\<ICC'J Te&rr' We 

alsc \'ICI k .,_, If, OU' "81\','11 I( ,i 
pulri~rs In s0mn h,tari~es .o 

·,sip 0vr roustor-1.ers soC,10\'G 

their susls1nab1lry gmls. Tl1e rang,, d -,er, ces 1ncl.,~oe, 

sila sud1ts, 0a,11Jaok anal;sh. ,ti il11el:ste asshta'lO~. s1G 
rs-s1·clir1g o · :ep,scart orcduul For axamrlc,, C1 ·aln;ier can l1r,lp 

feel I.ala a te~ l1ch,it1W audit :0, ,cuUu r,e,s cons1dcri·,Q s la•ge 

1·ts-ia1 c- e,lerlor l1sh·111,1 p·u1ecl. T·a ~1Jrtit <aonslsis of a site 
wal<•il1''JJ'd~ 11xtwo w"1·1, ens, gy a1Jdi;, rel um c· 1nvostrnen , 

payoaok anal;eh ulll ty rc,l;;,tc dSSista,cs s.11:J ,,pµlicsllons 

(pl,otc: rneLrios), ,f ~pplicab a. 

We contrr,urnJS.y revlBW o· .r Err for oppcrtunities 10 urcv,ds 
tarlcccc ,aoluilons to c1k·tcrne,s V1·1·i-, s. st;iir1~b1II y and r-PP 

~r-ccu,erre"t gc,·, s Our [P~ l'crl ullo ,fer s m0ro ti :er· 

72,000 f'.KlJs, l11clud ng ~3 ccrl ·1ostl0ns a-,d 45 ~llrlou;BS, 
111 2D1 7. sa'as nt o·,virunrnen·al y pro·crs~b produc·s tabled 

tnore tlm1 f,'i32 ,rnll en, wl1i,ch -eµresents approx rnslel)' I VB 

perccr,t nC our revenu~-

72k+ 
Environmentally 
Prefurable Produ~t;< 

Sustainability Training 
In ?017, ,,,., launol'ad R "O'-'' rri-.idula 111 ou1 l·ire:-T.rM Mar,agr,r 

lqa~0i,ahip Jevsloprrrn·.t 1:ruq ~re, Our n'nj ,dlv~s W91B to 

c1 ivn urigage,,ent a·rJ w,G~rUa".c1ng 1n '"" eJs.al1an l1'y 

111 t1ct '-'"' scroes tin b1m1ess. Cr111g owa1 "·1ess lu l11e e1toct 

CSI I l1Gs 611 our opcratioris end J&i1 ns 11111 fto-n ou· tc,aci 
--r,milJers er, ··nw ;'1<,y pier lo tsrlvr the, CSR l'1dSSagc, >c, 

rrn,c; lf1dr earl)' ~us1nc,ss "t&da. ;;; hrn1 1'l&11·bars laarncn 

,ic,uu· our value ch"i;. ~rwl-cnnien'.ol 1 "' ;urms-.ce anrl te1e 

;.ays we servo rn,r cotrnm111ty 

434 

1, Bdd1ti0n tc ou, leads•s'·ip J,os'els~11er,t 1crc;rs.11. ws a, a 
1R<111c, steps o •;prova ,.,, levs cf suste.in~h,lity expertise 

1n rnstc,·rier-lac11g reins 3rs n;iar raise.sod, S.islaln&b lr'y 

c'al"s 3ulde for 011- nc,:ocJO. 1,anag9rs ~nd ccSim,a, service 

r'ck-,,,iu",s s In Oc-c,br,r 201110 ,mr-cvc ,,lier ~wa'a1sss Cy 

01.tlirii",W ocr susta nat,ilit)' vslue-r-cpn°1t :,r, In aGclt1cn, we 
ce•:dupej a formal s<.sls111eb1I ty traini· \J prDQI sir fer ,111 nc.'11 

acoeurt 11ana;pr ledr 1lng patlis U1J1 objective rs tn Crin11 

prcsle1 val, a TO ma'shsb,lr:y-ralatd ,oua,o na1 eng~g,mcnh, 

asslsl u1s:0rrors i,, r, ,~&U-,g tl"iir 01Jslsin&b e prvc.,rrni : r·l 

qu&ls, encl ta<w cosls oct of thci- buSJin~ss. 

Ir 20 17, we huncl ,eel ·enyc,IT u ', sit'l"k 1n 0111 I JCs s 

pal I o· n0w "nr,r·,C~r onl,o~, C ,1r1d ~rie111s,1on. 

Las:ly th-ouut, s varier,, nt nr11i'le lc0ls snd rcsm:rcca. ,,e 
preo",1d.o ,,u, lesl'l msmn0rs 1•,illl & vase 011 ay of ·'-'~rriitl~ 

orrrn t.mides l11ey CRI' ~,plore & llie1- n·,,,,-, p,i::c 

3S GIIAINGER ,01,, CCRPCR,\H SOCIAL RESPC'NS1B'LITY m.>\Jllf (, > 
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COP sur,ecy CIJAFt< SUPPi '"~ PSRCORMhNCIS 

1 hcc,gO our p,,,toarahlow,I!, tho O~i' we were abl, <o oolleGI llfamaboo s'"" '"' I' ""~'""' In°'" '"'''i "'""'· Th, g,aphlc ,~"" ~·o"' 1he lmr= 
'" suppl, cha,o h,e ~"" c, ,o=tl1,a In susta,m,bla teo\rol,g"' ,,,q """"' 

$ 
$26.5M 85M mtC0

2 $11M 
Eml<:slons R<>duetlon 

lnvostments 

OUR SUPPLY CHAIN 

Supply Chain Stewardship 

""'"'""'"""' ""' ""''"'"'" A•"''""' focou, ·="~"' ~,, ... ,,. 

l\dd•cssirQ &Hlhsions aowa,a rn.r valJe 

oralf' ,, "·' 0 1~0,f1oant "" adOressirig 1119,11 
,,, cJr owr, opc,rat1ons. =or tlln second 'I"°'· 

we me w,gaqinq <'11th our su~1.Pc,•s tl1ro•,i;l 1 

llie CDr' St.prly Gl1slr1 survay .o c·~at•, 

moce c.,srae tila', wou u· Ix. pcss.1:1~ 0r1 

c,r '"''" 111 2c-1u. I his pa•tnere'1i1, holred 
IJS en~&~e with cur suo;,lims to lea. r1 mc·e 

nb0ut tl1alr ""'·'° nrs r&c'uctrn st, a1euises 
·c ~-:117, ~·c, race1·md rnsponses frnrr 120 

1," au lhr,rst va·1dvs, w 1corea,e ot 
cw·c than 50 ~er~o, t of supµI er" 'mm our p,lul ync.r. In lo c,1, 

GUI suppl Irma' ottorl8 reco'ucod •'.lb 1nl'lon wtric 10,1s of Cf), 

rcsult1cg I 1 moro tha1 0'1 t11ill,a1· ,o a%r~go sav1.1gs lpr ,,-s,r 
espcc·,va ous•11e•e.scs. 

Transportation 

3rn "II'" Cl),16S on s ncl<'10rl, of l11ir:I pa1 ty osalers Cn, Os 
·,w;~orlal on neaos. The .cnrnoa, ,:, wrn ks closely with these 

prc,,1js·s lo cu tinuoualy bn;·fy opporlw1il10s to 1~a.x·1·1~0 

Total co, 
Reduction 

Avera[le Emissions 
Reductron Savings 

affl,.:bn:o\• and~' n,r·ri,o fuBI us,, (;1~1nger cc·ic111uss le b 

the, on y l•d,.strial s.Jpplirn t0 be re,"'"\Jrri7SG by Ilic ·. I, S, 
'co·kon1reo1sl rrrAoc-ic,n Agenc,1 (IJ!JEP1\} as~ 3rrsr1W,W' 

parln~r · 1,c ;1.-c~r~11' prnv Gas" ro,w-r '01 .'1e LISI-PA 

sr co -,,_,, neesc,a t0 ool'"brnilc 1n 01d~r l<J rnr',we II,,• 

en·kc nomal ell1dcncy 01 1'oe 'r stir.el\' ohs1rm' trs.nsoul l·,y 
I educ I ·r, Cl-Kl ems.cm., c,n~ olfre· "i· ool ul'orr 

@Forward 

WHAT'$ COMING IN OUR 2019 R~PORT 

Sustaining our En•nronn,ent will now ba Solutions and 
StewarUshlp 

• ~ubjeots v,ill incl!lde ett,oiem OfMt8tions, packaging 
offlo;eocy. customer solutions and prod"ol stewardship 

• Met, 1cs will incl ode rssourtc .stowardship, prod!ICI frnpact 
and l1facyole, coat1nult1' and S<Jllllions and tran&lating 
nffio1eney into sustalr,ability 

For supply cl1ain stnwardshlp, sco Supply Chain 

,S <ll'AlfJGER "'" conr,011,\TE SOGl~I RESPCN$1fJILJTY f<Lr•onT ' > 



DISASTl!.R PREJ'ARl!.PNESS 
ANP RESPONSE 

Amoncan Red Cr<lss 
Team Membor Act110ltion 

1!.DUCAT10N AND 
WORKFOIH:I!. DEVELOPMENT 

Giving 
Team Membor Activation 

LOCAL CIVIC AND 
COMMUNITY ENGAGl!.MElff 

Matclli11g Gifts rrn9rs1n 
Gamfl]UOily Grant Prugran, 
Qervlrig Ou, Commuhli\os Suo,ey 
Grai11gar /1rouoQ ti"' Glolie 

OUR APPROACH 

G1 a·no"' works to m,pport 'ong-ler'TI ·asil,Dtil 0011rr1Jnitb. Ou1 ~ornmun1ty attairs 

eflo·te, locus en d se.s:ac prcparednBSs ano raspc1s:, ~cuca; ~n ati:J 'I/Of at0r:oc, 

dovo':,umart and local 8",~ cornmun1ty c·,µsger,en; VJe 16VSCU[JG t·1a tl1ought 

lcodc,•sh1p c' ou· e,.ecut1vcs •l1a at-th~-r~sdy sp1•it c volu"1Garimn c,f our 11 i,11ness 
I lcs<JU'08 G1G Jpd, our !Ga~, n,~mlMi :l,,ptl1 o· e,no•,.,'edga c, si,p~I)' ol1a111 0pc,s.ions 

ano 6UI 80 ycdS of experience with the oor,i,r,unhies wham 'lie l,ve a-c l"ork to 
! ,,,I~ dn% s:,cial oenet1ts aorus Nm ch Ame, ,~a We V,·0rk cohboratlvsly l"i'I' o•"r 

conrnunit',' 1 ,a,Ters Tl1rouql1 a OC'Tibl, ,S on o! ·osou,oas rcll.Cin( n-Ki1d ,b11atlc:,s, 

lea'TI mon1L,er VG u,r~rn ,,,n a,d o .r 3. 1 cistctli-1(; gifts pro,Jra n. 

Disaster Preparedness 
and Response 
As lhc threal of disaster ln\aosities, 
tllsasta1 philen\liropy must e•1ol1<o 
radloally in ortlar for communities and 
ecunom1os to thrive. Organtrntlons 
well-varsGd in supply chain anti logistics, 
like Grainger, have a u111quo obllgst1on 
10 p1oviJe suppD!I when Jeaasters 
occur We comllioe 1•ears ot c,perlance, 
th& knowledge anri capabllrt1es ot our 
Cor])Orate Emergency Response Teani 
and lh~ pa, 1ner&l11p of the Red Crnss ttJ 
cicli,er prnducts and financll[i Bllpport 
before, during and after natural disasters 

»Learn llor<> About Olsaster 
Prepar,,dness ancl Bgsponse 

Education and Workforce 
Development 
We believe at the llenrt of oµportunit)' 
lies educat,011. As the world evolves, 
the nwd lor ~dccstlon bocomes 
increasingly 1mporten\. G1 ainger Is 
dedicated to he,plng lhoso ,.,ho desire 
as oduoa;lon, so they o,m b~ttc, 
\ham selves, their families and 1110,e 
arouno them. Wa aro pruud of the 
ed\loat1on Md wo1 ldmce development 
prugress we support, but we are most 
pro"d a"d inspired by those who 
cadeavor 10 achieve morn and strive tor 
a better tomorro,•1 

»Learn Moro About Workforce 
Dovelopm•nt and Eduoatlon 

,C (JRAINGL'II CD18 C0Fl'0R,\Tf' SOCIAL f1l'8PGNS1Bl'_ITY [l•'>"ORT 

Local Civic and Community 
Engagement 
Loci by our industr)<lead1ng 3. I 
matching gilts pmgran,, our local 
~nyag"rn~nl plllac provides team 
membo1s wilh the opput1unlt1os to 
direct supporl and ,n-kind donations 
tu tt,a orgnnizatio11s thoir com,n1111i\i~, 
,,alue nicst 

»'""'" More About Looal Civic and 
Community En9ogoment 

= ""' < , 



I 

DISASTER PREPAREDNESS 
AND RESPONSE 

M nos I "gre&, J,s~slets ac"''" II,~ worlJ ~re lticresslnµ r, 

frequency &nd sevenly c,radc11 na·,1:y dua 10 cl1m~1e ,·I ,a, ,,Je. 
-lie aoorotrlc H',d soc sl s · so: of ,,ass even.a s p~clo.eU 

t0 re~cl1 ur1:receoarted levels w11,·1n ll"e nsxt fou• decades. 
(Jvc•1•-hcl1ncgl;. ce,•carat~ c1fts arn ci,racte1 lo 11rnec·1e-.s 
d ,·,,ct:,i I c,lid a.; or:prnc~ to rLsk 10duction ldc,·o ci1sc,stoos or 

rc,:oc,;rn v ofo·t.s aftc,r I Jcsph, ·· o ~,ct tha· tho ·,1Jnhsr ct c,a-ural 

JisHs.,ore cc· t•mJ<, le rise, d,edsie, 1 :,,id ac:oo,mL h only 

!loo pe·oenl of o%rall corprel~ ~1-,ing. I' 'acl, rc,or<e thsn 'i·iO 

limes as ·r,u0l1 rel er is q.en, on le,. necJiale disaslcr re,,pc:risc, 

•1ers"s 1eoucl101, v ·ecC'·'e";' gl@s ly 

C1m near prc,·:oss serv ca and supi;rn I lc com"1un1t1es affao:ed 

by rn\)1011al, n,1trnal Rll1 ~ ni-,al srrercisr,o,es. Tl11Dugh tress 

di,,,.stors ·.•,n h,ov0 arcr,O es tr1Jslc~ r.~rlnns to mstore tl1a 
1 :,sil cnco 'lf rnir c001rnu,1i, a, (;, a,nger "',S hosn TC,Rra, t101s 

,,,,d ·,rm_ a•Jai, ·, '" pmvi~c '"" 1:u,Jon 01, ·mc c0mrn1i111t•ns 

•,.•ill, a corislllids cd SOLJl·C'-' tor c, il1<:a· '"'PP!i, ,., ann "qu,pmc·t 
11eeded le prepa,", , ecspor,d sr·c recover 'Ne dssi,·l 'iieJ 

responders. litsl , ecei,·ws. pri•1ale a,octor oCl)anizd:"'''· ,anrl 
11011-orclll ~~rlt .~rs •,.•ill, a •,\·ice rar,ae o · •=m~·wondo,, We 

seek lo co1,111 ,udl:, lrnc:cvs o"r r&ponea c·ap~blll!ba b~sed 

cpc.· lessons lea ·ed lrc•ll edOll re06%r'./ dlurl 

~,om• h,2017 c, "w\M, "'"' '"''"""' '"'"' 100,h "'""'"',a," c.,,,, 

'+·' ' . 
' 

~ral11~er l,ao 9lve11 

morn than $10 """'"" 
to tll0Amorloa11 Rod 
C<oas since tho 
partnorso,ip launch.a 

American Red Cross 

I ,Id"'" esorvirn, our rrod,.r.t 0 a·ri Olli 
,upr,I)' d ,a:n exµcrlh:, ma,,, ,is a -nt1Jml 

leader iri dis~sle· µ1 cp,m,cino,ss c,no 

resµ0csa. Fur ll 1sl ress0.m. 11•,e li,,,:c tic0r, 

s long-tllr~ pa11ne1 ofii·~ Red Ci'oss h, 

fact, G•a,nsar l1as eons ed rn•,:e than $1'1 

11111100 n nasil an:1 r,roducl 10 :t,e /vnerloari 

l'",d Gross ,,incR ~QJ1 end ·he 8anad1an 

hcd ::,mas ,airrn 2[):)~ nrA1nce1 o''.91 s 

·he "' ,,,,.-fosl pr,-,:i !M portfol o in tho r1cpro'11wss rnrkst. Tl18 

prcJuct ca:eg•.•r:es p1·cssnlell src. be.c'd .ipor, mcomrnonce.110,s 
krn au.' .lrll ~, ii ,uludlr;, FCll-11\, 11,e C-..nie,·s fm Uisc,,so ::nnt10I, 

lhe J.3. C,ap,nr,e"l ol ,eslll1 & Hun,sri Srnvicc.s, li1c IJ0partman1 

o, Hon,elanU 5-=ou, I.\' ~,d l11e 11.mer Gall Red Gro.;,, 

LRcl1 ya~,. the Arier oar Rad Cross responds 10 d1Sss1e,s ac,use 

thn minlry-trnT homo ilfRS lo 101 nadc,ss ~nd s~vere winier 

,'!Salh~r. h11·11canss arc tlce,js 10 trnnsporla:ion acoicla".IS st ,d 

c,rlosicn.s ·1 he llcd C•nc,, 11'11 onli' rrnw1es tvod sC,eller snj 

clo:>in;i. Lui ab cftc·s corrfort a• d care to tl1nsa attectad bi' 

:i sa.,tcrs rlll'ing their tin1c of i)roatcst noo~. rhrvu,11 c.r psf111er
ship ,•11" 11,c ;\11ulcd'l ·1e:1 Gress, ,-•e ~nmir,uc to l".vcrao,, 01,r 

·m,.llll ::c ,a 1,,,,, ""'". cc s ir, 1-.J;JiUie,·, tc,arn morn nor or,oagernsot 

o·icl tee: no :w,, 1D o.se,isl i" th" acccmplis,.m,,111 ol ll1c,r rn1s..si0n. 

GIIAIN<ir-ra ,01, GORPOHATF JOGIAI. RESPONSIBILITY REPOST Rl < > 



$250K 
Donation to the American 
Red Cross Annual 
Dtsasler Giving Program"' 
for Hurricane Harvey, 
Maria and I mia 

Hurrir::ane Harvey I trma Response 

Hurricane Harvey made land/all as a category-4 
hurricane near Rockport, TX. As the storm tracked 
toward landfall, Grainger activated the Corporate
Emergenoy Response Team for briefings every 
morning and afternoon lncludlnLl wOlol«mds. 
Supply chain teams quickly rerosit,oned oritiDal 
supplies within the Grainger distritiution netwo, k of 
brancl10s and rogirmal DCs. Gralnger's Roanoke 
DC, located near Fort Worth, played a central role 
in the dis1ribution ot supplies throughollt rosponM 
and r!X'()VNY operations. Grainger trsnspo,tatfon 
managers expedrted deliveries in coordination with 
state, county and local emergency offices. Grainger 
suppllod 10 truckloads of Meals Ready to Eat and 
bottled water to support evacuation shelters. 

VIDSO, '"'"'"' 
O"I C" •, P,• p "'' 
10 hm H",s,S·m~ 

II~'""""' 

The Future of Disaster Philanthropy Tln, IJ"lieU ~lallons 
has ,~i~ lh,1t every :Jolla· ir veeld irilo :Jb,sler pceoared"8SS 

e,avm, f7 r, disssle· al &r·ri~II, As s au sporter of 1,s American 

I Ice Cross Ar1· uol D sssle, Civlri~ P·c~ra·n~ 1/l.DGP), C1ra1rger 

ir1,m,·te· iri cJisasler relief c~ ·om 11'8 disaster oocJrs. eoscrrng the 

rieu e, ""' oa" µre-oosill0n suoplles, saocre sCalHs, T,a·n·a111 
vel, oles snd trslc v0U,1ee1 s nmronw da 

1- 201'(, V/9 ocrrrrrlled le tl1g $1 m111,,,, lovc.l 0t Al 1,1-' s:.ppnrl fer 

lt,e Ams· osn Red Cross Tl1ess t"ncs ,,mro 11.sN"t Jr, prr,v1cc, fu 

eotlv t as I".€ smoke d~tRctn1 dhtrrb ilrn., anrl 1n,s,;Ji,,tir,m, 

ncreasec 'inlurlcc· or,gn9orrcnl opporl11ni,i,,,, ,ml ·hr, soon,vsl,ip 

ot lcr.s,I ornr9.c1c,- r,c,aprrnr, "h ,+.s 

I l,1 c 'l'h c,u· c,orlncrslilp wld, h~ fJTe·1csa Red Cross, we 

,lcli\·c,·r,d ,J;25:I O'.l~ wcr , 1 of in-kine' dve. one 10 1 ·1e aflsolBC 
a·e.,a n -r,xas, Flur d~. Csli"o1 nl& and Puer·c Rico. Also, oc,r tarn, 

rts nbers r~llle:J, pooe.lng ~.WO oaMfort kits 1,anef11111;i thr,ss 
I •,iri~ I 1 shelte•s n Texas, Flo11ds and CaJ1lorrra. -,e <r's rr,olwJad 

bsslo necass·llas suol1 as tolls·, ss v,ssa c Ol1S and mor9. 

••• 168 ..... VOLUNTEERS 
' 0 
' 420 ' ' ' ' ' ' 

HOURS • e 2,500 
KITS 

16B Voluntoo, s P~cked 2,5@ Kits 

TolalmfJ 420 Hours for American Red Croes 
National Pr<>~arednoss Month 
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Ready 
wJ,8"U-..llme '"""'" 

1,900+ Volunteer Hours 

Team Member Activation 

G1alrse1 ls II c ~·atia-,., rn,•nclq; Spo.'so· n' 11-a Red 

::, oss Re&O\' W>,e·, the I i,nc C01rss" (fl'/o/TC) cocrr.n.-a,e 
volunteer progran, In thG db a,-r Caoaja, ;•,h,e tnao 

l,?QO Grainger bsm mcmho·s nava been Ir air e,d a., 

I !\',I I :: volurtaers 

hc,rr.e '•ms nrG tl1e mos co1·1rno;1 dhadc· n tr,a U.S., sod 

11·e Aee c,,,ss , osp0nc, tc, on~ ever1• ei,r,t m n1Jles In ~r:-14 
I CB ~ed Cro,.s la,.nched a natlo111olde carnpaiGn ,.,mea ~I 

reduolnq liorno fim '19all1s snc l,1iurles 1_ .. ., 2r, parcam In 11,e 

L'S. b\' 2C2C ,;,,,,nsor s11p1:o•ts lhe os·n""'il" with sr 

annual du·,slic· cf .srnckc 1eleclc'8, wl ,d, ,,1:, nstallad J\' 

·,,clu ote~,s on, I fo , rl01-~r11~~n1, In s,-rl+ "'"""' n·,es. Tl,& 
oampal(Ji r,ak,oes ·, .'lll~O n1~erenoe, as n,vc lh~n f,56,UOO 

smol<e deledc·,o · ave boo ,ns al'ad sln•ce 11,c. bc~111n ng 

o· th~ p1 ogrs·n irid Jding ,rare tl1an 6~.oc~1 J•,ncitccl C,y 

Grair,ser II ,us 's•, "' d 01C'R ,.·on 332 l"eS f1S•1c hcon savsC:, 

·nolucl1ng 97 in 21117 alo·c 

68,000+ 
Total Number of Smoke Alarms 

Grainger has Donated (to date) 

Ready When the Time Comes® 
Volunteer Profile 

In 2017, l.au1a Lacher and her daughter parllclpated 

in the Sound tho Alarm EVBnt in Waukegan. Tl1ey 
conducted disaster plaMlng witl1 a resident mid 
local fire chief. 

1'-<ol" '"'·' ''°" ""'' I '"' •<' S'au1soa. l.,J,a "" '"· , . ., ;• v ti,,;,,-,, '"'"-"''" 
""'"'•""'''",-'·'''''''""'·'""' '""'""'"''· -'""-"'" :,;,11"1i 

"I lelt the Sound Hie /\Imm Event with a 
sense of prido resulting from the time 
we spent in our community: and for 
Grainger's role in partnering with the l~ed 
Cross and Fire Departmen; to rnake this 
commur1ity support happen. I think that 
more Grainger team membors should 
partic.'pate." 

,, GISA'NG1·11,010 COROOflAH SOCIAL RES•'0NSIIJ"II-Y SEeoRr < ) 



Putting the World's Vulnerable People 
on the Map 

Disasters around !lie world kill nearly 100,000 
and affect or dlspl~ce 200 million people each year. 
Many of the places where these disasters occur aie 
"missi~g" from any map and first responders lack 
the Information to make valuablo decisions regarding 
relio! efforts. Missing Maps IS ,in open, collat>mat,ve 
project in which our team mGmbers help to map areas 
where humanitsrian organizations are trying to meet 
the needs of vulnerable p~ople, 

1,952 
Total Buildings 

Mapped by Team 
Members 

In 2017. Grainger partnered with \heAmericun Rod 
Cross on its Missing Maps Projoct. Durlng Grainger's 
inaugural 'mep-a-thons7 team members usGd their 
computers to Identify buildings and lnfrastructurs 
in "unmapped" areas acrosa the world to provide 
the Red Cross and emergency ,~sµonUer~ witll 
botler access in times of d1saste1. After the mapping 
session, volunteers wGro equipped to contlnu~ 
mapping 011 their own to provid0 additional suppur!. 
Thro~gh ournfforts this year, 41 team members 
provided 1,980 odlts to disaster recovery areas and 
mappod 1,952 buildings, lncltrdln"g locations In Puerto 
Rico to assist ln hurricane recovo,y efforts. 

• 

4' ORAINGLF< ,01a GCRPCR,",H' SOCIAL RESMNS'BILITY Rl'Sl)OT 

Donations to Large 
Disaster Events 

MISSINC MA•s AR•AS OF MAff'ING 

Malaysia 
Mapped l<J Preporo for 

2018 VaoolnaUon 

Puerto Rico 
Mapped to Assist Hurricano 

Marlo Roliof Effort,, 

<soa •.. , ··- < > 
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ROAD THROUGH OUR 90™ VEAR 
In florior of t/10 company's 9011> anniversary, team memb0rs 

tliroughoul the US., Lolled up their slemes to suppo11 their looal 
commun,ties In addition to giving back to the'ir com,nun'•lies 
1ndlv1d!Jally, many g1oups 1noorporated volunteering as pan 

of tea,~ 1neet1ngs and fam,11' evonts While some t~a,n 
me,~bers volurrtoerod 1n llw community, otheC" did so onslte at or 

a, ound u Gr~inger !ac1h1y 1n :otal mors lhon 2,000 team rnambors 
coritnbLltcd aixlut 9,000 IWUrs of Volunteer serv,oo 

',1ora ,,,o 50 Orolng,~ 
teo•aa,arro;dsm '"'"°' ,ho ; 
'""'' - ''""'""' ·r"'''"'" J, Cl,b' ea,rtna,eo >al\ Je,n-Mlchel , 
C<,,.,tfi,'l'sAmbasW= or Lhe r 

Eoamams,e aad "'"""''"'" 1, [ 
,,. •• '"" " r.1«11 --.-·~- "~-~ ·-- ·------ - """' .. 

Ta,m ""mW> aleo "'"''"""' 

'"''"'""' '"'"' "" '""· ""'"' Ol'foiho11,,oo lour. 
"'"""'"' Gn,.1.,m rn,mbe< 

""'""'""''"' """""" '"'' 8+-,a"·'" ·,w,1,r,,mp>Stao "1 

'" '"'"" '""" ro ','r,.,,em~m. DO 

n,o\Je.Leroa, & Mrn<ar; P~'"" aRG 
o,,;kod 400 romrorl 01, ta IO=e11< hQs,ole,s, 
Ol;abl,d "''°""' In J,oo,r Of V,tool"'' OM, 

"' L,ko Fo<e,t, IL,e LeaM of 181,om 
~amS.t, ,o the c,m~, .. ,,ca1~1» & """''°' 
1Wa11~1' g"D.p pcck«J 000 romru< kl<'1o 
b;hofii "" , vcra Of 'he '""'rre, llumca ,~., 
'11'L "'''° e·,·acca1e(I to '" iera 

'/,S kl,,,d clr :, c SC<\ ,,,lh cur 
11M-a-as· o, •Iha 1•cua~or o.t•,H, 
,, '"'""''"" G,~""'' Shoe, 
'"'''" Mag• o..- ~,rn members, 

'"'''""· "'' "·''""" '"'""'' "''-'a~"° cia.s 1, flo,,d,, D"'·'9 
lie o,•,m,· ,0,,1,,. 1'~o Mornh"' 
P"'''" soo nu~,co '" 1, ,upp," 
'"'''""""" ,ludent, m Cea••I 
F~llcia ~calt,os· "'"""'' "IM 
GUll To,O,,ng <o ols~bs<e mo 

""'''~'" """ 10 ,,.-, '"'""'" C "'"t•a' P1or,,, 

Gramoer '°"'""',c''~ 
'"l"M'"''~ m cur "'"''" mm,1, 
P"''' rn "''°''' -''"'"' n,oTibe•,. famiy aoa,1,no, 

'"'"' eoo '°""''' '~"""'"" k,ts hllcd ,.-It\ ,,,,,,,,, U,at ,·,ern 

'"'"'"'" b i,,,u,aos In 111,0,<, 
,ec.;ng I~>,°"'"'~ and Cl""'Oo 

""""' "'""'' 

.~ore t,-..so 50 mwC,ra ~ lt,a 
af,10<.o-Mr;,r,oa,i llRG "'°"' 
'"~" ~ . .,, ""''' ,, """'""' 
C""''°'"' Houoe, , ""'"'"" ,helbo, fo, ,~oth, o, p,mctO, 
,,o '°'"""' ,1111, ""~1,we·' 
aod II/, ccschlhg 

In J,0°,,,1~. \'1, 601aem m,mhets ""'" 
V.S aoO Paaame ros,oneo ,. '/,\S<oaan 
f<, , mse'loo sad preparaO c,,.,,, '°' th, 
comro,1 k,t OullO, for Vo'aran, aoa•,olmtee· 
ehsek "" "'°' foc11>' Rad Oros, 



EDUCATION AND WORKFORCE 
DEVELOPMENT 

'.;inoa ?:JC1, (lra 11901 has ·,.,•eraoo:J 1)s psss on for c:J"cat'on a,,d 

ru 1ra111,r1q tc ,create pus111vc olw1~ss ono new oropc-rtun'ties n 

our om r,un ti&s, l,','o \'/Of' w,111 ""'ISfcJ · .on-rr•,11" ,,rqaw;illor,s b 

t:ui1d n iounoal1on cf new ;x.6s1'1ililias fc · '11olll/ 1r'lliva1sd si'Jdo •ls 
I ,e,sa'1 c:', nooJ. We le-101 aqe :he, scle"qil I and s1_1ppur'. cf DUI I 'I <Gs 
to pa·;: ,SI 'Iii,' se,mra1 01nan17,,llor, •, , Pf0'1ide o,.ldsrcc, 1u-d1ng 

~r,d toc,S to sludan.s rr, c,U' Oor'lrnr,i' es. 

154 
Grainger Tools 
For Tomorr~ 

Scholarships 
Provided In 2017 

Giving 

85 
Partlrnpaling 

Collages 

We i'V8sl h tho 'u.c·:o d the s~llsd ,radc -,orklnroe thtuegh ou, 

Grsl•igcr Tools br ~0~iorrow" sc1olarshi;, pro;i• arr, Cacr, year, 

IM1ngor worKs "111:n 11'.e Arnerlcar Asscdst·0n oi (:crrmun.ti 

College, 'c 'Jffc.r ;wn echola,sl11ps or $/ ,JO(I eacr, at psrt1c1~atl;;i 

currmm1ty colleges 'n 1110 U.S. ''ie St:il01ersh•';is are S·lilsrds j tc 

sluanr1.s Ir. ,Hlso lrscia. public ,dot)' one ""jlQly chain ptog·arns. 
~.slf 01 the sd10la1 s'·ips 0flernd are aa•rr.sr,ecl le, ,•eisrrs of 

"'2 1J S A,r:ied -0,u&.S, 1,, sorlrrlo11 to tire scf1olars!1ir,, lya ngc;r 

pre·_,jdes trni's '.o ca:uda1,1s aftr;r Irey g•adr,ate to help :·,,, -n la1mol1 

a ,, ,ccesslul corr:., S,nc'L- ~: IOfi Grfr ,is, l'd8 oor1a,e~ n· ors tncn 

$4 .C ·nl'l•r,n 10 Sllpport t,,chr.1ca' Bd1Jca,1on lo ~~n7, i'S schools 

oa,:'coi;,a;d a;,d "" pr<a,ldwl 10,1 .<::nla-,,hlc,; This r·cpre~cr,ts ,. 
74 r,oma11; uar',ci-Js\,nn ,ate, ,,; 11011 ,ainca 2C'J8 ties &'"dds<! Iha 

•·st10:-.sl 0'1ero90 ui if! pe1c0ri1 

$4.5M+ 
Total support to E~ucatlon 
and Workforce Oovelopme11t 
partners sinco 2006 

Grainger Tools for Tomorrow00 

On Oc\Ober 4, 2017, Gra1ngm aelobratod tho 
success of the Grainger Tools fo.r Tomorrow~ 
scholarship progrem graduates at an event hosted 
by the Latino Bus;ness Resuume Group in honor 
o! the close of Hispanic Heritage Month at au, 
Los Angeles DC In Mir~ Loma, CA. During the 
event, we presented scholarship ma1piants 
with certificates and celebra\ijd our workloroo 
development partnerships v1l\\1 local community 
colleges. ArcadloOchoa, D1rnctor ol tha LADC, 
presonted certiflcatGs to studMts lrom Cha!ley 
Colleg0 and Saddieback College. 

'""° ""'" "" )· N od, , l~rn·~~) '"'" '"" '"'"'"i "''"" s, Ille 
l(;r .,,')·: ,, " r,\o,,rr ,Se,dl '"''°'' < 'I Cl>IO•r p.cdOr..ok, tc•> ' ,o-c, .' 

""" ·'""" i'"·''""' ' """ ""'" ""'" 

·1 W8Lila liko ~D exter,d to \'cu my s·'lcer& 
gretitude to all a; Gr ai.oge· in presehiin/J 
this award to KyiH Moller ;rom Sadd',e'r;acK 
GollHgG. Yc~r schol!icEhip prvg~ar:1 rs a11ot~er 
great r~ason why ou, BlUdHnts ccntirius thoir 
cd~ua1ion. Willi Grairge's kind oe:1emsity, 
be joLJr~ey is 'l'acie possible. T;'.',s c:wa;u has 
brought motivation and g'ati ;ic~.iion, ra-rin1l111g 
()Ur sludents' tnat lnro w,irk dcos psy o'.I. 
~)nnk you fur recog:iizi~.g l''B irnpo' ,<Ln8<e of 
cd1Jcatio'n end r.or recour.;z'.r·,lJ O'J' s;u,ionts 
past cJnd procent as rcciplonts cf tnls sw~rd: 

srw,r,e,L,a;J) '"'' CON 
~"l .CCI '"'C,,h &,,cr,1 s,,c, GOrl,t,,JNi,S U , L.CCt 

'6 Gl1AINGER 2018 GOReOR!,lS SOCIAi- REAOO'J~IBl[l,Y nceDll'f "' < ) 
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Team MemberAc:livation 

G, cllnfr ~ur,;,c lies le, su~pc,11+s Iv-al cnn:nur,llics llirn,"1;h 
1110, iusinsss liBsc,<rcc Gro,:r, ,~0r,rnJ· ,'11·; Fend. Since• :,s 
1nccntl'.ln ,n 20'. ~. In~ I u1 ,.J Oas 011,1, nd u:r Bl !Gs ,,,,111, nQn;.xn;I, 

f'S"lners 10 a~1oll.\ 1110 ollorts of L'Olh In 2017. W& ,nc,cnseo 
,,a ettau;,s,>e.ss d 11118 ,n•c:1rsrr1 i-,y sl,011,'n~ Bl IG IT'SOurce,o 

snutin ose r,to1;rar1 acse w:,,l<fc,·Cto O~.~.;,,ut11c,,1' , ly erco•agltl[i 

the B' Ha 10 col'a8()1 ale, we he.'leva wo wl,1 strcngd .an • .a 
µrogrH-11 ariG crcR,~ ove:• mu~ ,.,.,w,.'r1~fUI oulcorres. 

To1ol support of Eduoatjon and 'Norkforce Development 

µ1oyrams by the BRG Communjty Fur,d 

I., aJ:i'('c· ,,, a0 aligned ~rosrerr are;i, we .1a·,,c uni'c,d 1i•R 

l;MC, i l::l 11nuc:~1 Cu•c' ,,,,1+11 ,,nol, ,c,1 kc,y .11.'l·advc, c ,r ~xr,cu, '-'A 

I loor:i Pb:s,~,,nt i~,'P\ l'rqra·,, Ilk I" SP nw)'w, rrsv1nes 

h 'gl1-pclerit1a1 exscu+1ve.s a·1 cpµ:ll (•JI 1,ly lo , srlnn a1\CI et 111~ncc 

',1c,,c ,eoc'e·sh1u .>l'lh.S oul'ivaln Slrc•ng a,1j srra'elilC pr tn·a•rslilps 

,,,,tl1 'ocal · on-prvflle:. a, ,d enl)age 11ra'nger ·n 01·.-ic cc'1'.'l'ins 1nat 

1csle, i.1clusrot1 <J10 c:1ve.r.s1ty r.ur ~oo, W'ifl the l 11,0 oroRrRITI .'s 

"' le,er<,ge tl1e '-'a'ua,ble sl,,I', nf c•.r leer,ders v.,111 oman.Lal,oris 

i>s, p,e,;'do prDGr&rrs le' co01mu•1ty ;,n~~ge·llcn,, vo.'u: teer 

·nob'l'17e:'c" a:·d ,eanc l'l"Jl11bo< a·ova'co,T,e 01. 

Gra'ticH's l·B,0 ~cosrarr, st&r'c,o .'ti won. w,111 e'gl11 ,:xernaws 
cn1vlng J.' ,COll·,'J.'OY tccrc, Tei,• nJrna~, has ~1uwn 'o 
•2;, ex:,~ullv,s 01g.°'" of .he cr~e, 1,7a\lo,,s sopp:,r1e:f by 

+'a B, ;G C0nrr11icll1 Fu·>~ ' ,a,ve a Grs·nJer &\ecu:rvs aerv1cq 

on ll ,c,rc bGF.rd 

Ono MIiiion Degrees I-out I i~G,s cu.'l1l,c•ate,1 lo "'Pr,0,1 
Oo~ 1,'l.'lon De(n&s 1Clt'Jj ,,. ?O; 7 ,n,,',:o'OQ 1,\e Af1,co~n-/1,~erican 
E·,11Jal'•1y Ari aooc, Geoa<ol1011ol ar•,.' I a Ii.so Bllfo OMl"l ·, 

c'eJisa'ec' lo p10'-'d1nq ~.orriore' 0M1'-'" a-,r.1oorr to low-incoic1~. 

f1's11.Y, ITOl '•,,,:~:I CC11,W""Y ml'e,JC• 8llJ1&1 ,:s 'O 1,el p the:n 
succoRec' i,c sc;nool, woil< ",,11.fe l'rora 1uto1s anc, cooc11ss to 

''ir1ar,c'1al a,aml,,nce end lsa-.n s"i.o devslunrrent, O,\W provk1as 

to0ls a, c 1ec0'J'cc.a 1: ,cJ err•pt~''' sco",o,srs lu trar,.sfor,n 11w11 
I'·. ae. I 'lo )'8&1', Grdl1g~r beca,ie nne c,f ,,, .. , 'at !Jes' VC'·•·Cew 
cl i:,f~S OOdcOes, oilh 2G rea·ll men be,s se·v1og as coachGS to 

O,~D so' olars 

1n 20 I'/, lJ."airlG81' sv,r~a,·eC OMr.· scona,'~,s rrnn ihG Collego 

01 l_akr Cu :n'y (8CCj du, rr,Q " spec,d-ridwvl,np ev~n, al our 
I sko Cc,oSl, II , c·,ci~ is. h>prox'1rc"'..,,j4G Gr,,icgcr ,e;;ci 

•ns'llDW8 sc,n0 se•,1,1·g as Gr-AC cek<:haa, •1c•I an(e'erad ro ne,.1 
an:i ov st, cc•1ve'y cri•·r;ue 1118 job lrits1·,,i0',\· ;111118 0r pdrt1clfl~tl·,3 

c, C ,stun·m:a OlJI ltlg S" sv~sq; rooept1ot1 ll1h waes tne 1,r8l 
sucl1 O:V-D ~·/"01 t di c·ec' ons'ilc al a 001 pcrstion. ·111e c,ver1t 

<'/OS .n,rortJce,1 ly masters o' ceraw,n·/ Bcec,l 1d!Mo, \l;ce 

l'resids,ol c,f C<,'111 W,rclal Ssl"s ar1cl Ben ,'Ii<:.""'"· 1/lco P·os,d,m' 
cf \l.O'.'e1 n~r<,"1 S,1188, ,•,Co oer·,o on the beards ol Ol·~IJ an:> 

Cl .C, cea:,c,01,·mry 

l.o. $1ars Foundatio~ 1111> o"gan,z&'ion ,,<,ppc'led by our 

C\e, c,ra'.'rnoel I IRG, ~rc•11des s ri9a1uus \echnulogy,oascd wco;
lvoa da;e'op, w,nt an,; lwJe,S1ip tc;1n',r1g p,oo<am /o, 1CN1 ,ocorc& 
&du Its, ,.'s,,dop.'tiO Cliicai;cla."rlS tr as' pr OOllmn 4 •nformsf10n 

tRol,ooluJy ,slsnl 'A-1111 ,~~dn1 sclo gw,;, and oonne~t,1 IIJ 11,e.m 

•,l",n u,raer c,oi,n1ur1i+1e.s 1hre ,gl, canr1~1 organi,&L.'<: 0 ,s l'ka 

Gm 'nger I Is,orlca,ly, C, slr,csr ilRS st 'PPPrted ~ ouhorl of "Hars' 
who ,are qivar, R re.ii bus1n~ss o, 1,arle:oga lo so:·m. G r>,,ogor lh0n 

·nay cec 0ul, ,Tetobsrs or Iha u,norl 'or "'I"' in our cr~c,c,r,:r,t10,1 

Nkc,SI '/.'\'le no·,\· one 'lf Grainq,,r's ~nd P()l,1\ Ana,'lds, ~anlc'raled 
1n s:, 1.c da•s p1og1ao, -T,·J has bseti c,,1~'oyed al llral"ger 

Im :c yea.rs. 

'n ilia sprin~ .1nd fall of '.,\Is year, tl·,e (Jer,010:iona, IIRG 11witod 

'slt,,r•" :,.J pa·•ic,psta .,, ~ ·osraer 1a•; s,t Gra,nqc's CC1cago. II , 

downtow" ca,npvS 11u, Ing LM evcot. Ura1ngs, loam metnl,et s 
;ol .n<~:,r aJ l'.l share the1, roa1ec,r a:,o dev~loprnerit po.Ins 

4/ G,SAl,%L0Fl "'" cnRrORAlE ,;UCIAL llESPOflSIBI' ,n Fl>PO''' ( } 



LOCAL CIVIC AND COMMUNITY 
ENGAGEMENT 

Matching Gills Program 

l t1e r;, s·.nger •aalcl,i'nQ G:,a,:1ablc G•fls Prc;iram oi'l',s 'u 

a.,ipl1i; ou1 'J,.'~ team 1r,:,ri·,i;c•s' per,ot·al """'mun it'/ S' ,~100• ., 
I 1-roug'.·, !",e i;e.JQra1n, the con>pny n'fa,s a 3·1 T,ato•, d 

dig'blB loam rnemuer cunt/,IJ·.rtior,s (op to $? ,5c'J ~nnual(,1 
'O qus'l1y,ng GfQC,nilOil611S 

Tao p•omarr. p'acos {;rsln~er 10 an 01116 uroup of U S. com~an,rs 
i11a1 ,nst<:h ;oem n•~mt:ers' con'nbu:i.Jr,s st this mte. (Ju, lst-nt10:', 
Is tu enGou:ag~ osr tsam mon•bcrs to e-.gdgo wit(, ir,o 
eliq ltlc• non-prdli organi£al1uns H·s; rnat•e, ,:,ost ;u thcn1 '" 
'.",el' cotnmun1;y 

Community Grant Program 

Cc,:, Corripan\' 1s p1 oud ,o pa;;,cir,at<, ·1111n ~r .. o Grn'ng~r Counda;1on 
,n 11,a Gra-n~ar Gon,rcu•,lly ( araot ?roµrac, (flC3f') tc 1i~1r 
adJr9,;s locel c•cmrnur,it)' ncsdG lhrrnJQhoUt the Ur11'.erl S\ol~s 
ena ?• ,&rto ci,co i;ince its 1nceptiu11 "' 200/, 11•8 liG(ll' na,· 
1,iadn ,,.c," 'J-,an fi,7l.X"1 ~ran'.s, tolalrµ ~S4 m:11,on cc11a·s. 

nearly 

900 
Number of grants 
given in Gram~er 
Community Grant 
Program 

l; ,clo• tho 8{ ,DP, Cm1n~a·C, Brsncl1/0pe,a;101·,s Msnasn,, 
Q,n;ao~ Ce-t"r ,lirec•ors arid I )8 ':irecturs ds1·tlly d1ar,tai,1c 
crgrn,tzm1ons ·.r tr.e·r ,ocal co,nrnu111lbs and 1',aoe grsrt 
, ~cotnmtL1d~liC0 s <0 ', l·.e (Jra,n~a, ru·,rda11<,n ,ariJl',Q 
'rc:n $? ,ChC up to 1'10.UOO f'.c0 " rcW't of '~"0wnencis'.1011s 
S'Jiorr1;td (',rougt,oul 20 17, 11 ·.e i-lrb1nger ' ound&kn 'llaGc 
11em,y ~CU grbr,tes IO'.;,ling $0.~ , n11li011 tn s •tide ,5ri:el)' ei 

or~an,7allnros 1n ,lie are~-, of \iealtl1 and hu·nao servlos,, 
\ood lli,nKe, Cl'i,c, ois~st:,, r0'idl, ,,r;d uJucatlDri. ' 1.iman 
Sor·11e<, D1J~lll?a llOns reprasu ,l~d lhc 1,,, g~st d•a'" ct •)'ents 
tCrOLl~ri 111" 3{;0? lhe ,;ecc·,d larae,a", woe Go1~.ri·.m1;,. 
.-;r,rv,ce 0n;a~1w.t1cr1s. 

·, 1,e Gwir·g~r Fo.JPd~tio~. ~n ,r uoo~r,r,~r,: pr,vs,a 
,o•Jndat,un, \'"~' ~,.lab Ii sh~,; 1° ',9,)~ by Wi'.l,an, W. Gra'n~er. 
ll1e Cce,~wy's toun(,r,t, 

Serving Our Communities Survey 

0'Jf tesrr, 1%f11UArs'' co r,m't1,~r1. tG lu:;a' uoa1•r,ur,llles is~ key 

,ngr:ed1enl 111 tl1e suocc.ss c, ~u, con·1%r,'.ly ailelrs r,rogran. 
/\s ;t,e p1 ugra·r. ~<NBIWS ,,rid ;irow,, W th our laa,n, we Wa"teC 
to bd';,r ur,c.e,s\and hOI'.' ,.onnectmJ our learn rrembers are 
,o tt,e p~rtr:,rs ~r,d prv;Jr,,rrs we o"el 'n 2C1 6, ;,•e sut1·ovect 

2, 1 JO U S 'esm mam~sr,, w1th,r, the ~' wa11iza11on. hearly b80 
lea,n m&mo~rs r,osro:lClcd \n tl,a scrvr.y la\,Ptnxlmate,y 3:, 

pcrcenl c: ·culpi:,i%) In 20', 7, we ,,uvoyed 2, 1CO learn I~· .m~c.rs 
to Oelp ,cor,L·.fy 'm·N we .soulcJ ~,.~arioo 1118 .sr,1r1: ul ""lur.t:,e·,or,·, 
•n 2U i8 '":.w .1tws'1ons 'NOi n desi~nr,tJ Lo •d1ci, 16".n> riecil•e, 
1%jbac, ;it,01fl. .>,s.r em<Hlence .,,,,,t, hra,nger's 9:Jth trJ11'\'dSafy 

cr,let-,rat1on a:;tis,mc, 

\·be !',n•, 1• 0,lf ot k,&m n1en ,Loi,, suNey,.t.l ·.nJior!.eo t:iat 
,•c,l_,ri.e,e• ,ng :ril)roves 11,el' ~ooaqe,nent. hold'ng ~on,·,ste,·1'1 
.,,_ 61 psrcoe;,t lr~n, '."JIG. 'n adrli'.ioP. b2 1:e1 <0en1 "1 tearr, 

m~n•uar i1·d1cealarl L11st lhey )arlic,r,,!ed ,r1 Gra'c;.;e''s volunleor,, 

r.ro\11~~'. ,;p ',om ~,11 ,e, "'"' '" ~01 u. 
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Grainger Around the Globe 

Mexico :ars.'tlGS,' Mex,"c roun~ ,·a WR:/ co g,vo Lack ,u th~ 

covmrnucllv 011~" aJs.11. C·,11n>J 20 17 rn ~n 111liv•ve nt ns 

'.-'lotnc,o's 81 iG ~11~ I'" c)~I, tnei, c~··,1mu•1.r1 a/Vi11cs crograra, 
thc,y· cc,IIBd ,mo., +Sel, tsarn m&n ,oer s 'o vul• ,msr.1; sii,o,cM 

~rd asnist ,,,,ameti ,,- r wC l'i,cush msinle'1.ince .,91·.'l:oos 

,"or R re)1aLil',al,c·1 ~e·,~01 '._,, wo non 111111 cc110e· as v,d, as 

(rir GIIN sucpa•i In & , "h~bll,tar,011 ce, Olm ror worns,- •,,ith 

&Jo~: ens ua1Jslr,,i a po•-rt1·,e c-ffect le nw& ,11<.c" l1"t1:irsd 

',\•OfllCS afl1 •, •eir fs:n,lres 

lcRl'l l·isxlco cs.• alao cpc•nsor·ea a Iona, ,obollcs lea 11, 

·, i;:;re'1oDU'ic.s ,,.,ith p, cs'uc+ to s"ppcrt ti'"" •nlti~'l'·'es scch 

es bui,(1111~ ;,/11 p:f)Si11ot1~, fer ,"·h,ld·en s:1d rakisg p~,· 

I,· va··uus oumrstit1011, sec>, as FIim~•. wllh ,,,e goal cf 

1nsr1ricµ .students ta be· sc1et1c9 snd lechtwlom, loac'ers. 

~unng 2~ 1 ·1, dralnger ,\~eeJ:oc, c,ori,aed ~1 . 7 11'•,l'•,111 pesos 

1r u, odL"" to :•,~ g,a Ccnss •o he,µ 0uri1 ,g Iii<, lran.c 

sari 1aus'•c· tl1ct shoo;, Iii,, oouot1 ,', ·1 ce LCRIT' ~lso cino~1od 
~n u,n,a'I WiMll11 uC t11• .d 11 ill,o:· oasos to "'"9.l 11%P'mr, 
~·gs,117 atkms ,n p•u,J, ,cl. hsr,:, c~ d" ·esrr mc1Tb~1 s to 

p~rtk',rate ,n a t,,e,W aornt1011 r1,,w~ir· lhRt li,,1ped sav'r g 
1:i2 lives ,md c:wl. ,ncl ·,,itl1 l:1'a•·sl 1ac:ycl1cµ, we.ste 

r0,-JJ,crn•1 "11~ ennl ~V sav.ng pcngrstns. 

Working Mc1/;ec .',isxic•u 1Bcog•·IL"~ Gtcinge: ,·,1ex,ca as one of lhc. 

t;,_•s, cc,mpariias Iha' su1-·roorl "."Jrl,;ng ,"st1,111es in 'r,r. oo,dry ,ind le,· 

&c•ckin~ equality .n 01·,oortun,i',o.s ro· 'orrsl,, tslc,11, espeda'ly ll>ai 
ul v10tkino 1l1c'nets /\I&,, for lho fuLJI th Vear I'' n ru,•1 ihe !/e.,i,oan 

Center icr ?::"1,c,nl\rorY rc,cost11?eo· ths •.ocirvmy w,111 "'" &11n 

E1•,nr88s 1:oc,~ln1er .t-, Ro,p i,nJ'e ,,_,,s, ,:. fo'c- QtOlJp s.1nually 
!8c:,gnlccs Cc'l1pat1'os t'·u+ osrcsostrate c,~edo1M, ,n soc,sl 

respc<1slt;,:,1y and r, ,·1R d ,·01~rr ',rrs~nl r0 leer, rr.wnbo,s, inv~s'rxs, 

cuslnmers and \Sele "'"I c0m1" . 0 ·1\le,s, 

011,\IN<af.o_,01" co,aoor;.HE SO~IPL r<ESeONSJBII ITY REf'()Rl < > 
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Energy-Efficient Lighting Solutions 
Tl e Grainger Lighting So.'uticns ,wm serves as yGur 1es~urcs to 1-eliJ 11 nplement n comrcotM ,sPie hgl1ting rntrollt 
cf yo,ir fadity througl1 its network of ~l 1Allf1od, insured ~, ,d licensod se0 .-ioe prn1ners. VVorkirg clowly ,,vitl1 y8u, 

our service p~r tnor3 _.,,II ne:p ldsmify ~nd facilitate lh~ i,1s,sllal.D1, of P.1<'>1<JY- saving .lgmi~g rioascires that will help 
;,~r,sfit your bottom I no w \h m,'~lma' disrup'ron \o your 1,us'rsss. Our servicr. pm tnsrs ,,1111 alw help you seouro 
Epplicaolo incentivas and rsba:os fer your orsrgy-savrr:g project. 

Benefits to Your Business 
• R0ducej opemllng costs 
• Upgrads._11.'rfrasuuo;urn 
• WRrranl.'es on new ,iqu,'pmenl 
• l.owerod ~pnmlornl risk 
• Avordwl ri:aintenan~,s expenses 
• Aeduced fao·l'l'/ carbon foolunnt 
• lmprovP.o· quu1ity· of ligi'! 
• l'JlptovoJ µayback w·d i"UI targGts 

Comprehensive Services 
• l,1terlo• a1d P.O<ter,o' ~~plicGllcns 
• Audie a1'1 '..nuvJial q1aly·Gis 
• Mqtenal, co1trs~tor rn,d proJecl 11 ,a11age'l1Gnt 
• l·i,,i~l,aticn '.,y qualified. rnurBci anrl I rnr·seo serv,ce partnor,; 
• Ac'm;niB\1 ncioc oi ul,hly rebqtP.s 
• ,llsposal RncJ r,:,cyol,i,g 

Lighting retrofits simply make dollars and sense! 

Let us help facilitate a proposal for your consideration. 
We're conf:duril you'I, sw -rcllue in rctro;'itting \'Our facll'ty with help from the Clra111ger Lightln~ Solutions team 

Save Money. Live Green. 
graingerlightingsolutions. com 
866-597" 1330 GRAINGER. 

11111 

lighting Solutions 
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Addressing the Energy Dilemma 
Energy demand and cost is on the rise. P~~ fede.0al a,KJ h\Amalional regt1l8'.ions continue '.o 
develop lo holp reduce our global carbo.'l footprint, a viab/o solu'.ion is criticR! for businosses and 
f8cilities 'lo ror1ai11 productivo. 

For a typical commerical iacility, after Lig/1ting/Compressod Air/Steam SystEJms, I-IVAC Systems/ 
Fi!ters and Motors and Drives represent trio largest oµpor\uniW for ermrgy mvi11gs. By addressing 
these blc•111ents, you ccm help clddress tho energy ::Jilernml1 and i1crease your productivity. 

-

.,. ''"'~·-"~- ~ ~.-.~-·-» ""'· ''"'"' '-"•-,,...,,, 

Sm ,r,y,: T Jd, Hw:sl, P~CI, OM/ B~st F·a~t,ce '.3ori~s, 1--'crtablo Dulalogge, s, 1fl'.'19, unorm•stff.gov 
Ale riltratic,·--A Cusu i:i °'uint 

Life Cycle Cost 
Con1poni1nts of Filters 
Air 1iltmtion is G 11ignif:ccmt opportunity Jor 
cost savin[Js as energy accounts for over 
80% of the lltG cycle cos!. WhilG the original 
i11ves'lme11t in purchase anr:1 ongoing 
maintenance are importon1 factors, enmgy 
is by tar the mosi irnport&nt componant 

S\JwGe: Caclsson ·1 hG,nus, ",ncoor Air .=·l\rutior: 

Why ', lse Po,Y,nGr BasRd f-ut~· lvb.l1u", F'lt,at.an a,,~ 
SGpJ•aFor1, Volume38 #2, Maiol· ;>r;;11, !JP 3U ~;> 

Dlspo;"I 0.6% 
Jnvestment a11d 

E"ergy81.0% 



Cost of Air Filtration 
Don't wait. Start saving energy now with a high efficiency air filtration system. Replacemont 
of carlridge filters wilh h'gh e1ficiency filte:s could result in significant ensrgy savings, a1d it's also 
00sy lo implement In the exar;iple below, reolacemer.t with high efficienc11 fil'lers de!ivmed annual 
energy savings of $125.78 per filter. Multiply Iha: saving oy the number of f:l'lers in your facility
and reai1ze significant energy savings, 

Assumptions High Et11<;:1ency V-Elank M1nipleat Cartridge 

CFM, Volume o! Air (ft,3/min) 

. Ce: Cost of Power ($/kWh) 

T: Time Period {hrs.) 

Kl: Motor and Blowe~_:'~.:'i.e~,_':_Y, __ _ 

ISP: Initial Filter Resistance (w.g.) 

2,000 

0.128 

___ B,760 

65.0% 

.~ __ _ 
Cp: Annual ~nergy Cost o/ Operation ($/yr.)' 

A1111ual Energy Cost Savings 

$137.94 

$125.78/lllter 

'Cp = ("Hvl x -'D.2 x ISP, x .7•1fi x Cel xT 
(l:l,'.:00 X Kl 

2,000 

--~0.128 __ 

8,760 

---

65.0% 

·" 
5263.72 

Reduce Load, Reduce Energy Use in Your 
HVAC System 
Reducing your f-f\/AC's system's load is key to energy savings. Roducing HVAC load can help 
existing systems operate less 1requently and allow nawer systems to be more efficient. Here are 
some common strategies to help S8.Ve energy: 

Tighten up your building envelope 

• Periorm regularly sohr-Jduled muintonance 

" Replc.ce air iilters 

- Inspect ductwork ard piping for leakage or da11mged insulali011 

• Evaluat8 motor ar.d drive per'lormanco •o help opiimize productivit\' 

- Consider varia'ole froquency drives or1 air handl',ng units, cooling lower fflns 
and c'iilled \Nater pu!T'p8 

- Inspect rmd replace belts 

• Inspect and repc1ir leaking or stiokinw s·,eam tmpo 

~ Cht)(_;k c.loor openings and window rn-mls, and plug k-Jaks \Nith WAal:her stripping and caulking 

Meter and control 

• Choose simple, integrated meters to track energy um-J 

• Upgrade to "srnari" thermostats 

( 

' 
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Simple Energy Savings Solution: 
High Performing Air Filters 
Hesti11g and cooling ,iuildlriqs typ1ccllly ClCCQUnls /or 40% of the '.alal energy oill. Sowc(f www.sba.gov 
The less resislar,ce c, tilter cain1s, tho less work: 8 rr:otor needs 'lo exeri in ordor to mflintain LI 1e 
required airlbN. Thi3 rosults in a reduction in the motor's energy co11su111ption. lvlcmaging niter 
resistance whil~i r'1aint:;rining your required effic!enc11 'for air quality can saVG both iirne and rnonc1y. 

A simple and etterrtivo wc1y to ensJre your HVAC sysle1 n is energy ofiicicim is 'Nith high performing 
air fil'!ers. Siq11iticn.nt onergy ~-Ewings me possible due to low pmssure drop. IJJ'N prnssure drop 
is achieved lhrougl1 highly refined electrostatically charged r118difl, ormn 1iltmtion 1:1edia slrucluro, 
and !ligh surfm:o ::irea dAs}gn. 

Plealed 'ilterc; aro a good choice to< applications Lha: require high efficiency with low initial pre8sum 
drop. Higl1 etticioncy ploo.1Bd litters contain media that Is folded liko an 808ordion, which allow for greater 
surface area and lov,"Gr rooistrn1oe to air 1iow. The11 sre avallablG in standrird size pleats or mini-pleats. 

In the examolo bolow, use of MERV 7 r;leated filters ~1ermralfld ::in 8nnual energy cost SiNings 
o/ 052,74/Jilter vs an HC Pleat. The potential energy savings per f:ner (Cpj used the calculation 
creatod by ASH RAE. Variables in 'the calculatlo~ include the volume of air to be -nl'tered (CF1v1), the 
initial filter resistance (ISP), the cost of power (Cc), the time perioo' tor a11alysis (T) ano· i'lo n1otor 
and blovver efficiency (Ki). 

CFM: Volume of Air lft3/,nin) 2,000 --·--·---=~-~ 
Ce: _c~~1•0!!'0w1""'"c'c"c'cw"''''----------'~ 
T: Time Periud (hrs) 

Kl: Motor and Blowor Efficiency 

ISP: Initial Filter R9s1stance (e.g J ___ _ 

Cp: Annual E1iargy Cost of Operation 
----- ---- ---

Annual Enargy Cost Savings: _____ _ 

8,760 

65.0% ----·" 
S68.97 

$52.74 

II-Bank Air Filter 

2,00",~--

,128 

8,760 

65.0% 
----

·" 
S121.72 ---

2Gl'G5 
Mini .. Pleat Air Filter 



Case Study: New HVAC Filtration System 
Yields $1.SMM in Annual Energy Savings for 
Leading University 

19F681 

( 

' 
In an eifort to 8f\\/G energy costs, the HVAC tomn of a leading 
universtty cond11cmd c1 pilol study ut a 245K squme foot campus 
facility. The r,e1·v filtmtlDll system elimin8\ed a prs-filter and 
incorporated 3MTM V"Ba11k 1,vi'Lh Gasket (MERV A15) as the exclusive 
tilter. The new system delive:ed an estimated energy saving8 o" 
$29,532. as well as reduc0d labor and disposa costs with arinual 
tilter replacement vs q·Jartsrly replacement. Based on the success 
of 1h18 pilot, lhe HVAC team 0xpanded \he filtration system 
campuS-'Nide {15 MM square ioet), generating an anm1c1.I energy 
savings of $1.BMM !or the university. 

SMTM \/-Bank Air Filler MERV A15/16 
Initial dP of .26 

Measure 
' " 

Square Fool~Qe 

Number of Filtc'c"~--

Annual FIiter Cost 

Annual Energy Cost 

Existing Syst&m New$ystem • 

245,000 M5:o06. ·. -- -,=cc;~---,·· 
125 , ·12~ 

---s''---'-'--- .- -~.. . •- ;' 
$10,625 _ -·---- . $22;000 . .:,-, '-:::~ :,0 
$46,113 ' $18,581 

. -- ··----~~. Annual Labor Cost $2,241 .-);'4·4g' · ---~'-"··--·' 
Annual Disposal Cost $313 $W8 

Estimate~ Animal Total Cost ol Ownership S61,291 $41,2)7 ' 
- ------------

Svurce. 3M Hltratioi, 

Ann11e1 Savrngs 

·$11,375 
-- --- ------

$29,Sn 

$1,792 

$125 

$20,074 

( 
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Auditing Stearn Traps-Key to Energy Savings 
Fucilities depend on slearr: systems 'o do1iver thermal energy that is clean. dry, ancl in 80me 
'nslct11ces, even sterile. Sterilizers, coils cmd wc1kr healers am r,ritica/ components i11 hec1lth cai-o, 
industrial, and food prooessi11g f(lciliiies. But since sloar11 traps are opc,11-ended va,''i8S, ieaks and 
losses ca11 pass unna!iced, represe11ting signi/ica11: 9ner911 losso~. IC:eplaci11g failed slearn trc1ps 
orovidos 8 qL·ick and easy return on !.•wes'lrmint in enerwy savings alono The following exarPf]le 
(jcJmonstra\es a $;6,000 {Jllyback on an onergy audit ond trap replncemenl for a facility will' 100 
steam lrnps: these sav;ngs me multiplied over lho course of subsequent yrn,rs. 

# of Tot~r Ste"m Traps ----- ·------ ,,, ____ _ 
_ Steain_lrop Fa I lure R~te __ _ 

Failed S!<,am Traps 

Avera go Trap Failure Ene,-gy Cost/Trap 

Total Estimal~d Lost Enargy Cost 

lnspsctioo Program -- ----.. , ---- -
Replacamenl/lMtallation of New St0am Traps 

Energy Savings 
---- -- - " ------

so, //CA' ThGrl no-D,ng, l'),;i1Gs 

35PD79 
Heat Shield tor Steam Trap 

'"" ,0% 

$2,500 

$25,000 

($3,500) 
-----

($5,000) 

$16,500 

4NU72 
steam Trap 



Therrnal Blanket-Quick Return on Investment 
For existing sle&lll systems, installation of thermal bl8n~ets where insulation has been removed 
or never existed gene'ates immedil1to energy savings. w:th quick instalhlion or quick removal/ 
re-installation, the highly funGtionel ·1r,erm::i.l 'oian~et systems from Grainger can address problem 

!risulation areas. 

In Lhe exarnple below with ;nstallation of 53 thermal blcm~els, energy savings were over $36K, 
with a paybl1Gk less than a year. Over the course of a 15-year life, estimc1ted energy savings are 

over S5DOK. 

Assumptions 

-~nergy Saving __ , __ _ 

Total Operating Energy Cost - No Thermal Blanket __ , $40.483.36 

Total Opera_ti_~II E_••_"?YC<;>•! -With "!_h_,_,,.,I ~1.ank!t $4,284.00•,c _ 

__ 1:"1:'.'.1_0_,_•_rn_t,~g-~-"-•_o_,_s~.vi11_0•_•_,._h .n,errnal Blanke•_ ~~',',',,199,81;_ ____ _ 

Thormal Bianka! System Installation 

Th9rrnal Blanket Installations 
---··------- - --- ----- '--~---· 

Tharrnal Blank Syste,11 Cosl 

Labor!Or'1nstallat1ooi'' _ ... --- --
-----' ---- ___ _,,, ----- ' -___ _,_,., . 

Total Project Cost 

. P_ayback (~_on!h_,) __ _..,, 
Ll!etlma Energy Savings (15 year lifa) 

$23,523.25 

8.24 

$519,474.65 
-----

Soc1rcw [Channo,, i=ntemrses oi W N.Y. h:. 

35PF31 
Acoustic Blanket 

-----

----
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Fa.ns and Ventilators-
Moving Air, Generating Savings 
Keeping 'Ille air in your facilitirn, moving ccm seve energy. Upblas'l. dow.1blast a110 1nline fans 
cfl.n be used to achieve chis goal lllld when p8ired wilh a direct -driVtJ GIActronically r.ommula1ed 
(EC) molur, you ca11 decmase venli!aiion onergy C08ts by up lo 40-60%. These units me a1so 
fully speed controllable, hoiping to ir'cr0ase savin[JS {)Vl-ln more. Enorgy-e!ficienl powerpacks a1Tl 
availabl8 to oosi,'y co.~vert upblast belt d-ive or direct-vcmtilutors 'lo diroot"drive EC. 

Side by Side Comparisons 
EC Motor vs Belt Drive 
At 1500 RPlvl, the EC Motor l1l\s a 25% enorgy savings OV8r the traditiom:I belt dnvo, lf'.he 
speed is ad1usted to iOCC RPM, there is Ell"l impressive 45% energy savings. 

seM 
--

Wails 

:Jc'M9fo~ • . . . 
1,500 

"" !energy Savings 25% 

J,500 1,000 1,000 ---- -- ' ·---------. -------- -- -----·· ' 

"" "'" 45% 

EC Motor vs Direct Drive PSC 
1~1 full speed. the t:C Motor fan has r,bout 20% e11orgy sa11ings 0110r the Direct Drive PSC Motor. When 
tho Rped is tu med down 30%, tho EC l\llolor's efficiency rernr,i11s conslanl, whore the efficirin:::y of the 
D,'rect Drive PSC Moior a·rops significantly. Tliis represents abo:1l 70% in (-,riergy savin!Js. 

,,. 
Watte 

Energy Savmgs 

1,720 

"" ,0% 

Suun-;e- c,~ytM. 'Svlc tio,-,s tor Air 

'p,r<ic! Drive P;sG 
' . 

1,720, __ _ 

"" 
,,200 

" 70% 

bDVT4 

' Dir,:,pt Onve1'S0 ,_, 

_1,200 

"" 

Downblast Vent, Dirac! Drive 



Meter, Control and Save 
Automldc melering systems provide a snapsl",ot of onergy use and demand v,11:h dynamic dashboards 
to display building ooe'8lion and e:iergy consumptio11 information. For example, an energy drrnhboard 
may show that a build;ng·s ventilatior. sys,em is nVBr GO'ISLiming. An easy solution is to reduco mo\or 
speed by only a few Hz to curb consumption with no iripact on performance. A1.to'11alic mstering 
combined with automation and control systems, variable speeci motors, smart thermostats and 
time"p:cgramme1ble HVAC systems help ensure a building cnly uses the er1ergy it :1eeds. 

Metering, when acted on, helps: 

• Reduce energy use by up ;o 5% to 15% 

• Meei sustairabil1ty initiatives 

• Elirnina'le or shift m1ergy spikes lo oil pellk hours 

Snurr.e· 2,JuJ :ntar,1icw b\· W1liiflm Fo!ar,;an -N1th J011' Ur,ioflcGi. U1r0c'.or of tre Corr·1re,~1RI and lr:duull ·RI 8ranch 

of ~ner;:w Slur© al tne ,cPA 

12¥820 
Energy Meter 

19C696 
Three"Phase Meter 

Therrr1ostat upgrades 

23AU10 
Motor 

6PYH5 
Power Meter 

Graingw offers a new generation of "smart" thermostat control equipment. systems ard service 
solutions that make use of ihe latest technological advances. 

Wi-Fi cor.nectod 'lhe1TT1ostats are making their Wff/ into ouildings of all types and sizGS due to their 
oonvenience and oost-S2MngG benerns. A Wi-Fi oonrrected thsrmoSiat makos ilea.Sf to red1i:;e erergy cost.s; 
jusl by turning the lemperal:tirEJ back a feY11 dngrees vi.hen u building is empty can result i11 up lo :JO% ennrgy 
sa\lngs. With ''8rrar:" thern,ostat oontrol equipmenl, yaJ haw 11-e convenisrce uf w:it1ulling tl1e environment 
in your building TI-urn any,.\lhero to reduce vwisteful heating urd cooling ar,d rsslize energy 88Vings. 

Suwre: L:meroan 

30ZZ03 30PL32 
' Wi-Fi Connected (.: Wi-Fi Connected 

Tl1ermostat Thermostat 

i 
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Case Study: Pioneering Energy 
Efficiency Project Projected to Deliver 
over $271\i1M in Energy Savings 
A 700+ IJed hospital sou~Jli! innovalive ways to provide facility i.11proverrnints while malizing e1 >orgy 
savings. Following an exrmustive 011-site audi'l, over 180 individual sok.11ions were implemenled to 
reduce energy consumption, i11cludi11g: 

• 1~1111 overhaul of the HVAC system induding inc;lf!IILltion of varialJle speed drfve ano' 
automa'led mo11itoring and control oi air handl'ng un!ls and pumps 

• lmprovoa metering and monitoring o1 electricity, gas, and steam 

• Building management sysle111s upgrado 

This project is projecllJd to deliver over $27MM in e.1ergy savings O\lfJr the next 20 years by 
re:hxing onergy co%umption by more than 40%. 

Source. s~.'H,eidsr /cleci ri~ 



Motor Productivity and Energy Savings 
Motors are essential for controlling ctn H\IAC system; 85% of mo;o"s l1elp cortrol pumps, fems 
and cornpressors. They are also signiticant consumers of energy, consuming approxirratoly 30'1, 

of energy of a building. 
Srn 1rce: z~ci"Rry SI ,at ,a~. [1sc11 ic lvlotc,rs Us~ 1 :)% r,f Globul Flectricity, ~C) 11, cleanloc~nica.co, n 

Variable Frequency Drives for Improved 
Motor Productivity 
A VFD adjusts 8 mDtor output for peak demand and low 
demund so you can get the mosl out of your motor wl1ile 
saving enor911• A VFD Cell improve e'lergy savings up lo 7m1

,; 

these savinq ere achieved IJy operating in corjLmctior1 wilh a 
Building Automation System (BAS) or indr,pendently tl•roug11 \ts 
intomal Proportion8!+l11fo~Jral+DerivR'.ive (PIO) capabilitills. 
A VFD is idecl for applicRi1ons v,hme speed ccintrol is critk:al, 
Such as ,,vhen Dperating cDmpressors. pumps and fans. 
Sourco; ~lark Gtn1Cro, Puri 1p r.110, rJ/ Savi, ,gs wrth \/IDs, ?009, su8lt11na,iiA~,a11 LCCJrn 

14L808 
Variable 
Frequency 
Prive 

V-Belts for Motors' Energy Efficiency and Life 
Adoption of theso three steps will help improve your motor's Gnergy efficiency and life: 

• Use Raw Edge Cogged V-Belts. Raw edge cogged v-bel1S grip the sheave sidewalls 
better than v11rapped v-beits, helping to mir1rn,ze slip and improvB efficiency 

• Replace \Norn Sheaves. Sheaves with as little as 1/32" of wear may cause your v-belts 
to slip excessively 

• Tension V-B81ts Properly. The propm tension is ihe IDl•Vest tension at which the 
v-bells won't slip or squeal under peak load 

0 L!! ~I ... 

0 6A118 
AX35 Cogged 
V-Belt 

10Y311 
V-Belt/Sheave 
Groove Gauge 

6AGK7 
V-BeltTa,,sion 
Checker 

I 
' 



FOR MORE INFORMATION VISIT GRA!NGER.COM!HVAC 

J\ny ,rtl·o1 traoamSJ ks, I ,rn11d or Images app:, iring l1ereln a", property of li'elr '""P~ct1ve ci,m~r,· 

GRAINGER, 
I /Ill 

SUSTAINABILITY 
SOLUTIONS f 



Update your business operations for maximum efficiency without 
disrupting your business with Grainger's network of qualified, insured 
and licensed ser,,ice providers,* 

Facility Upgrade Solutions 

The Grainger Energy Setvices team setves 

as your resource lo help identify and 

implement a wide range ot energy" and 
water-efficient 80lutions for ynur business 

through its notwork of quali1ied, insured 

and licensed s0rvice providers. Working 

closel11 with you. our service providers can 

help Identify and facililate tho installation 

of energy- and water-saving measures 

to help benefit your bottom line with 

minimal disruption to your business. Our 

service providers can also help you secure 

applicable incentives and rebates for your 

energy- and water"saving projects. 

f ' 
' 

"· ,' ' ' ' .,. 
·. 'I . ! . 

, )" . 

Potential Benefits to Your Business 
• Improved use of energy and waler 

• Improved payback and ROI targets 

• Reduced operating costs 

• Upgraded infrastructure 

• Warranties on new equipment 

, Lowered operatianal risk 

• Avaided maintenance expenses 

• Reduced facility carbon foatplint 

Comprehensive Services* 
• Multiple energy- and water-saving solutions 

• Audit and financial analysis 

• Material, contractor and proJeot management 

• Installation by qualified, insurad and 
licensed serv;ca partners 

• Administration of utility rebates 

• Disposal and recycling 

,'· .. , . ' . · .. ,~ '.· 
"" .... 

~+-, 

( 



( ', 5 Questions to 
Ask Yourself 

·------
O DoGG your ta,cllliy liavs oldAr, ,P-Ss Oll~rgy- &nc· w~ler efficient prcducts? 

fj Uoen you1 facil,ty have ,onqer opemt;n;J t·ou.-s or hA~vy wu\er ,Jsage? 

@ Wo.,ld you l·ke le rcc·ucs yrnir enerqy ~nd watAr 1,111s while ir:1prov,nn tl,s 
µo1orma,-,oe ol your opsr:scion'/ 

0 Arn yo,1 lnt,:icestecJ in le~rn nw Hbout inoerllvc~ a,ailwil1' to vocr facility for 
e1ergy-s,wing pmwocs? 

0 Ace you 'nterest~d 111 s~henoing your pr~perC/s v,1ue? 

II you would like more information, or to soo ifyourfaclllty qualilies for an on-site 
evaluation, call us at 866-597-1330 or contact your Grainger Rep to learn how you 
can benefit from these energy- and water-saving services. 

Energy Services Multi-Measure Solutions 
Thmugh our nffiwork of third party service providers, you can find a wide array of services which 
jnclude auditing, specifying, supplying, mstalling, commissioning and utilrty rebate processing for your 
energy- and water-saving projects. 

HVAG P10Jects 

Gonpr03ssd Air Syste,n 0t,.d as 
aod L'e",11 ado ~ra,ecls 

D,._ac \!ollectlm S)·si0"1 s-JGl8S 
snd Urgrade Pro'acta 

r:1ec:1 G v~·,icln Vc1glrq 
s·at,oo Proje,:iea 

s,eam Trap System Stc:Js,s 
,.so Up~rsce ~mjacts 

'<l,•aia, Gcraer,;l.'1 ori 
L.'r.g1 r.de Prc_eols 

Let us help facilitate a proposal for your consideration. 
We're confident you'll sa<a value 1n upgrading your facility witl1 help irom 
lhe Grainger Energy Services team. 



TECHNICIAN SKILL & SAFETY TRAINING 
Take advantage of quality training seminars led by an Industry-experienced, 
certified team of third-party instructors. Participants receive hands-on 
salety and industrial skills development that can be applied on the job 
Immediately. Training can be scheduled on-sits at customer locations or 
off-site at scheduled locations across the U.S. 

Wi'<lll'i<l'r.\''~-·.:;w ~,·,v "'"'"""'"'" .¥*"1 11'fJm.\\ih,14ftif:f~;r.l!,Nl':i:t:J\1r&i&.JSi 
1 " I O 289 E,,Gtrira' Sal Olt for Po'l/er G,11,rallor,, 
ltansmm,,in & D1otnbcllon 

"'115 Nf PA IGEIArL Flash Electrkal SalelJ 

rn1 s NfPA 1mArc fl,st, a,wlcal Safety 

2011 Nal,onsl Elac1rlcal coo, 
?.017 IEG ~actcal /1p:llwllons for Bmld111g ~ F,cll les 

El.,lriC<IJ Sal•ti Hirnd,-0, rra,1,cal Skllt Appl~BIIO" 

floclllc, S)ste.11,"' Ha,anloi~ LoralmB 

Grom10in!1 t llmdmg of Electrical S)"1'm, 

Lie &!fety Cod"' ,:tHA 101) 

Nailol>ll Eloctnc Salety CMo 

NFrA 111. s,,nuoi Power GeneroHon 

~FPA 701: Eleclncal E<tulpm'"t Mamleoancc 

!FfA 72: t.,tlon,I F1reA&lll t ~ inal,ag Cod, 

NFP/\ 79: Elecitlcal gi,ndmifor l<1du~n,1 w~m,ner, 
NICll Lmls I & 11 

t@.ll!Vif.3'1:YJ!ili\]ffliifil':i~~1;.&: 
·::nfi,ed 8~,w, E1rtr1 

1101 llaianJollS M,1"0,ls 

F,11 Arrool/'all 'roteclari Nn rq 

llazanJollS W&IO Operations {H/\ZWOPlfl\ 

HOISi nJ & Rigging 

fi,(J,al Cis l/,1lntcn•1ce &.S,My 

Plumbing Stmd,r<l3 

lllil~1'":W1N.'c'f';f'!,'-""'.t'l./!iW$h'<pl@,~.\' 
ii.r.mve:4,r,ffe',~.:1,:,,.t;f&;,;1.%0-~~N'.J!l 
Advanced ~r c:0 1JIL1onlng & n,·ng,l\ll on 
tor & '1/otor o,ho;:ing 

ru, Gind1lioicing S Rctrlgerat '" 

BsJn11,i ct Water & Air S,AAcms 

1\::11,~: A 1eclml~11 & 01,ratio, ~ Workst~r· 

8ra1lny !or Hl'AC 

Gllll'or:s· Operato11 & Melr,;,nan:e ct cl·illod 
w,1., !)'terr, 

H,a<lng & l'enhllati:Jn 

'{f,ri/T\l'"1"'i,l'C''c;;>i:,;'~ll;~~'!i'i¥r'Jf®""-''""'.1 1:11.&,,1d~11,1,,,.--, .\\liii:ttfa,~o7,· ,·;,)<'/,r::1 
M1'""" Tral'aformers MM 1T1,nanco & T est;n[ 

s_,;cry l\amten.nca & Tcstino 

,:,o1, Fsul; l~~1;lan & Traci,w 

r,,o1, S!ltillil & 10r1nlna1lon Medium l'Oll,110 

Csbl, Mllng & D1cgr,,atcs 

CIJCU1t Bre,iwr Malntenirnce l,vr & M,dlum l'<ltege 

Eloc,11, Mctors: Umle'91and ni & Troucl" 1001,nr, 

Electr,o,I Maintenance & T ,s11,,g Train Ing 

Elocnlcal >rinl Hrnol 1g 

F1b,r Optic Tra,mng 

I 1,J Jslr~ El<GW cl:; Dasi:, 

'"' ,..trial B ecirurnc, ~ f.lrcults 

lr,fro'<lrl lhrnrncgra;ly 

lnslrumeE1tetioo & Process Cmtrol 

rLG 81oir,orc Step 7 

PLG: AJl,ri-Rmrllci O:mlrolLoy, ,' 

per· Auto Tia'"' O)a'.OI"' 
ru;, f'rogrammable Logio Co01rolle.rs 

e·,·o,-1,. Relai W<IJntanan°,, Gaslc &Mionc,10 
:rlach11 cal:, 

Prolecl,e R~ai Mai,tenance ~,,,.,,w 
Protcci11•, ~,~y MManencc Od Id Slltte 

Sub,1,llon Walntenar,::e 1 & 2 

Translorr.," M"ntenaroo & T ,s1,, 
lroubl,sl,noting cleclna,i Coi\lrol Circuit, 

Tusing DDC,l'rorx,;s Coct·ol lo~is 

vaMahlo Frequency Drnoo 

l\"i'rNli1""Wlli'tf~'Ml!·""o/,l!i!f';fiM8' '-'iJW,-!n"W ;, 11•!I,~~·:o!~J,.:,tillW:'%t.;,,,,_,\1,;:,rd;f,\Ji";,t~!!'.{1 
Dack·low P"l0•'1lon & Cross-Colllll•Ollon :onlu' 

IJ.3•1 Screw /qlpl,c,fu<1S & I r.clm11ues 

~eannl" & L·JbMcatca Pnnciple9 

C0n1rll11gal Pomp, 

:NS. cOlfDUIOr Nurneno ';o ,~ca - Troubleshoot 1,1 

Con,ef)r S,,t,n" 

H\•d raullcs Training & Sr,lotn T mubleshactin( 

IFl'S f.oor,eG!or & Coniucrnr Gertifsat,on 
Hol'owl!li,ing 

IFPS l110t,,IMal H)rn'JI, Mi,,.,ldnlc :r.rtllrnlion 

~"'"'" Tralnlni 
IFPS lnduslnal ~''""" i,c Speciaii,I ~,rllllr~Elon 
Reviewlrmnm![ 
FPS ln01ni,· Hydraulic Tocllnlclan GertITr;slion 
Re•,lr;wlmln11g 

IFF'S Moilil8 Hi,lmulic Meoh,rnc c,nmcat~, 

~'""' Jr,, "''·~ 
IFP8 Vob1I, rl1Jrru1llc ;ec,n,c,an CMOlc.o·lon 
Roi',,,., Trairnni 

IF!'£ Pn e,,m1ilc Spooi< Isl c,rtrr,catlon '1ovlew T ra,mrm 

1°frarcd H,e,mogr,plW 

Machm, Tool Ml! nmeirt· 3-M, Allyn'"""' 

~achlne Tool /,J .Q11 010m: s-M, Allgnm en 
Mact11110 1001 ~l1gomect: V:mcar,ts 

Msctilne -001 Allinment· "o,itcr111•; &11:;c ncy 

1110cMnlc,I Urn,e;lf'{)'o,,r lransm~s,an 

Pn ecm ,tic. Cloctro-Pneumatic~ 1',1lnlng 

f'llo,matlc: lr.OJsl"a' II rchM cal 8r,ten,, 

PredlcNo l,hlctenance 

Shatt A11gmr1,nl with Loser /IJi~o"""I 

Ullrwanclest,ns 

V1bratior1 M1ly,IS 

Walrllr.y :,rtrr,ornn, Prl1,;l1l,s & Pro::,dura, 

FOR MORE INFORMATION, CONTACT YOUR GRAINGER REP OR CALL 1-800-GRAINGER 

GRAINGER. 
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GRAINGER SAFETY SERVICES NETWORK,',i'.. 

Grainget's network of health and safety service providers is committed 

to providing you with quality, cost-effective on"Slta"and online services. 

ConSisting of a hjghly trained network of Certified Industrial Hygienists (CIH) 

and Geriified Safety Professionals (CSP), as well as other safety and health 

professionals, Grainger possesSe$1he expertise _and resourc,,s to provide 

trai'ning, on-slt8 testing and auditing, and web-based tools designed to aid. 

in your occupational safety and health programs on a national scale. 

>· 
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SAFETY SERVICES 
Grainger works with well-recOgnized safety suppliers for facility and product surveys, 

along with fee-based OSHA certificat1on and training programs to help you stay compliant. 

Our strong relationships within the safety industry enable us to offer hassle-free services, 

including turn-key product and program solutions frotn our safety si,rppliers as well as 

third-party service providers. 

PEOPLE SAFETY 
- -

GRAINGER OtlLINE SERVICE$ AaE BASED 

• GraJngor On.'loo Sa<otyManagot" Systerr 
• Online Sa:ot)' 1'01nlng Library with ~racking 
• Authorl,•d Online 08'-iA 10- & 30-'iocr Outrsaoh lla,n1ng 
• Onllno NFPA 701a Elecrrloal Safot)• lloining 
• SOS Management 

T"""k" neoyol/ng Program cluPont ap;cial,sts villi prnvl<lo otorBs[e oontalnara and pick-up of 
used garments. 

,/ 

---------------+---
Flre-R""istant Workweor 11.ooeosmonls & l'raining Evaluation of hazards to holp detarmire 
mopor product seleot,c., and use, aod identlf)• potsntlol oost ,avlngs llslnlng on orcpor uss 
may be mclc·d•O. 

Embrnidory & H...,, Press Sal'lle•• Add nrgh-quollt)', personallced mossagos to clothing ord,rs 
Customize shirts, Jackets, safety vests, ralnw••r, caps and ether apparel w1tl1 )"'"' company·, name 
or logo ~ereonallze omp'oy•O!l' or personnol 1vorlswear by adding their name, to uniform, oo,eralls, 
lab coats, etc. 

Job Hazard Aooeooment Program Des,gned to assist with workplaco ha>ard assessmocts, quo'lfy
ing the specific proouct oolut,oo. Samples •nay be provided to meek proper fabric, fit aod appllcatloo 

DLIPont'" SaleSPEC'" and SafeSPEC • Mobllo 0,1llne product solo,tlon tools and Oatebru,, 
designed to aasi,t wrth dlo ,alaotion o' chemical protective apparol A~o available as a moblla app. 

Contact your Grainger Rep for details, availability and eligibility. 
'fuw..-.s pro-dt,y r/)iY(J-,:;o,!y sa1ettnetWOfkm,1y b, '""-"'"to, !eo. 
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Safety ~,ewoar Asses,rnent Designed to assist yaur busmess or lnstiut1on with worlrn'ace eye 

pocactlc, a,s,ssmenta, quol~)'lng tile specific prcduct so,Jtion. 

S..fol1/ Proso~ptlon Eyowoar Serviooo Multlr:le solution, fer safety peieorlptlon oyewear neods. 

Fall ProteoHon Assessment' A plan\/srre '"""Y Is cor.ducted to identify potential fo:I protectloa 

h,zorda as wal' as scggost products or programs to minim~• risk 

Fall Prolocllon Tl'olning (Bnslo) Speomc courses deeigood to train for ,slot)' at Oe1ghts, eouipmont 
Inspection, rasou• planning and tower climbing. Customteod training courses are also avel abla. Tra.r.1ng 
con also be dcno usrag a mob II• domonstration vehicle whl::ll derr.oostratos arrssting forces workero 

would o,porlence du,ing o fall. 

Fall Protootion T,ainlng [Competent Porsonl Go,ars tl\e OSHA FBII Protection scandal do 21 CFA 
1 ~1·J Sllboa~ D ond 29 CFR 1 ~2G Subpart M fur both Gonoral Industry ood Construction. Spoclal 
attent vn will be gr,er to personal fall arrest systems. Part1mpants ,valuate hazard• ond dovelop 
µrootlc,. rosolu<1on, within the general industr)' and oon,tructlcn onv1ronmerrts Tr.ls training will give 
participants tho skills ncoes,.,ri to fulfill tile role of "competent persoo" as defined by 0Sf-A for t'1olr 

compan)', 

Cuot<>m Logo Fall Proteotlon Customica foll prctec'.1on equipmor.t with your business or 

lnstltut on's lol)O or safety omblem. 

Floxlguerd" ~nglnooro~ Servioe Custom engin&srad F,ox1guard"' ')""""" create unique fa•I 
plotoctloo one access solution• that meet the raquln,ments of your sp,olflc appl1oatlon. Also include;,; 

on•slto assembly aad user training servlco,. 

Heed Pr~t<>otlon 1190-ment De,rgnod to assist your business or 1,stlMlon wOh worl,place haad 
prctect;on asse,smants, quollf)•1ng the ,pacific product solutlnn. 

Custom Luoo Hard Hats Customh hard hats with ynur company's logo or sefst1• emb om. 

Contact your Grainger Rep for details, availability and eligibility. 
'8""'""' p,uadGd b)' th/ro-p."ty ""''Y r,O,wo,,\ m,;"/ Q, "'''""' I> a lea 
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H8'1rjng Prote<>tlon & Conoenn,ijon Tl"alnlng ~e81gned to assl.sc your businoss or l,,stitution In 
becoming compliant v11'11 OSI-IA ste·,da•d 29 CFR 1910.95. lncluc'os lnstl\Jotion on the lmoor'-a,,ce of 
proper uso of hsarlog protection dovlcoo. 

Audiometric Testing On-sno audiometric testing emplor; ota'3-of-the-art teclinology ,n , clean, 
comfortable setting. Designed to help yoci comply with 03s'As Hecriog Cmiae1vat1on standar(I 
290."R 1910.90 

Resplr,rto,, Proteetlon Flt T•s~ng & ll"slnlng' Des,Dned to as,~t your business or lostltutlon in 
ccncuctlng training, fit testing and progra,11 developmor.! tc l1alp meet OSHA standards. 

Online Respirator Modlcol Clearanco Rospl1·,:0rAssossot" S{)f~...,,~ pro,idcs a quici< and easy way 
to comploto m,dioBl clearance. Tile onl,ne questlann,.lra helps provide omployee cloarnnco for using 
vi.1ual,y any rospirato, In wo.1< cocdltlons speoified. Gon~·•t"" unique euthor~otlon codes for s.,ch of 
your employees to comploto the questlon11olra et any comp,tor wah internet a,c.._._ 

Pulmono,~ Funoton Testing 0,.,11, testiog and on,ine Oata managame0t to measure and track 
pulmon:iry (unction for your workforco. 

Ergonomio As>essmonl' A e<>trprehenslvo on-site ergonomic Job a,ssssment which review, po, 
tentlal hozordous area,. Assos,m~1t Includes a rov.'"" of any [ob hazard an,l\"Sis (J/-\As) for th• jobs, a 
review of emplcy,as poOorming Joos at workstatlcrn, oieasuraments of workstatlor,s end tasks, and on 
oulllno of all findings aod ree<>mmendatlons with an action list for ••M job reelewod. 

firal Ald/CPR/AE.P Training Tho CPR/AED _oortlo11 of lh~ owrse propares the layperson to roapond 
to choking, brnathlng oad oa,d1ao omergenolos, and show them how to uso an automated e<lemal 
d"1lbrillation unit In confunctlcn with CPR. The !191 a,d portlcn of this oourse Is doslgned for emergo,icy 
responso to,rns, 8afety porsannal, supervisors and th; general public, lhi, course coaches you how 
to rospond tc i:>reath1ng emergenolaa, suacien Illness and lsJU'Y, and demonstrate, tochnlqua, to help 
prevent dis•••• transmissmn. 

Contact your Grainger Rep for details, availability and eligibility. 
'1JoNICes pro"'1<-</ by UWfd pa,fy ssfory ""'"""" m!1y be ,ubf6Ct to , fcc. 
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Bloo<lbome Pathogen Awareno•• Training This oou"e oat1sf.es OSHA's Gloodbcrna Pothogens 
standard 2~ CFR 1 i20. 1030 whlcl1 proscribe, eafeguards to help protect workers ag"lnst the hea!h 
l1azards from o,posure to 1:>lood and other potentially lnleo:ious m•t•rlals, and to red"ca tl1elr I Isl< from 

this o,:posure. 

IN"''" G.as Detoctlon• SeMeeo Allows yo"J to msnaq, your gas d,taotior program at,. fi,ed 
moothly co•t wlllla having access to tools and raports that snow )'Cll how )'Our equlpmert Is belag usaJ 

and what It's Detecting. 

Goo Dot<>eUon Equlp1nont Training lostruct1on on how to use gas detection product,, inclJdlng 

calibrating the oq<ilpmont. 

Indoor Air lil<Jallty A,90'S$rt1onl Cc:npreb,nslvs ·ndoor sir quality services, frutn lnillal building 

screening and air testin9 to problem rssoluL•oo ""d llt:gat1on support. 

Employgo Expoou,o Monltorino Carllflod lnciustrisl H\,glonlsts (GIH) •n(I Gorllfled Safety 
ProfesS<onal, (CSP) use NIOS.-llOSHA approved sampling metOodolo;jlos ta help you identify toxic 
chemicals end harml.11 emission, i'orr, rr.snufacl.urlag proo,e,as and develop approprlato engin,erirg 

controls and persorial protoct1on plMS 

To., lnstrumant• Callbral1on S01~le<1s Callb,"tlon helps keep your sans!lve teSt in,tuments In Fp
top shapo for occurnto, reliable rooul.s. Ava'labla for thousand, of Instruments and tools, calibration con 
be done on any brBJld of Instrument, incl;dlog biands GroCngor doos net cerry. lossrumonts do not "eod 
to bs purchased from Grainger to us• tl1• cal:bration •ervlce. Calibration con bo pertcrmed on new 
lt•ms at time of purchase or on Items alraed)' owned Three levels of oollbraiion ""' avallablo to meet 

differoot Industry ,t,nda,d,. 

Heat SIi'••• A•••••ment• Oo-,lto esaluatlon to detor-olne heet str,,ss nsks, allo,ing for product 

eveluetlon and testing. 

Contact your Grainger Rep for Petails, availability and eligibiJity. 
·-- ,t:s. pre"W by """!-p.,rly s.1.'o,Y "'""""" ""'' o, su/;/,c! m a ,.~ 
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• Grainger Online SofotyManager" Systan1t 

• Cnllne Safety Training Llb,ory wOh Tracking 

• AuthoO»ad Online OSHII IO· & 30-Hour Outreacl1 Training 
• Onl,ne NFPA 70E ElaotrioaJ SafePJ Training 
• SLlS Managcm~ot 

CotJfjned Spso& Anal~oio Conduotod plant tour to determl110 potent.al confine; space he.ards. 

Confined Spnre Entry Training Th,s course cov<10 the O"R 1910.146 OSHA requlramonts, 

including hands-on t,·a,nmg In ontty procedures, hazard raoognO,on, PPE, monltoong gsar, a11d perm I, 
and oon-permlt work practices. Along ,.,Ith olaesroom training, It provides ext,nslve ho.ods-oo praotlc• 
In tho us; of personal protaot~o. gas Detection and ontty equipment. 

Conflnod Spoce Reoeue Tl"alnlr,g Thi, course Is gearM toward the spool1o needs of tho clloM 
1·angmg lrcrn one to ~ve days of training It ofrers a comproh•n•lve coverage of OSHA ?.8 OFA 19.0.1 48 
a.od moot, all applicablo trolning (1ooledlng ANSI and NfPAJ standafOs. Classroom sss.slons intmduoe 
the student or students to tho reg,,latow requlromonts. Field oxorciso, cooch the technlquo, necesa•,y 
to efficient~ aod proOclently pertorm tll~ duties of a Co11flnod Sp,ce Reso,•o ~,om. 

Confine<f Space ld&nti~cation/Audll An un-<iite confmed spaco osdrt brcOo purpose of updating 
tho current confined space lnvo.otory as well a, ldontlfylng any labels tha, oeed replacomsnt Following 
tr,e audt, a repo~ will be genorauad wh1oh will provide Iha follow,ng Information: identity and location 
of eacll s~oco; whather oaoh spaco Is permit or non-pormlt required, hazard, and pote,tial hazards: 
whather wch space ma)' tr, entered by us'og ,iemate ontr)' procedure,, is In noed of rec'a.ss,f,catlon or 
If full ent,y prooe,iums ore required. 

Gos Doteoti<>n Equipmont Training Instruction an how to use gas dataotion products, Including 
callbratJng tho oquipm ,nt. 

Al-a Flooh Hazard A...,oome,rt Daslgnod to assist your facility In complying with the ,\'FPA TOE 
standard. Includes lden,mcetlon, data calloctloo, analysis and laboll.og of all electrical ace f'o•h 
hazards la your facilrties. lnclud8$ regulatory oompllonce training of qualITTad wsons In safo 
workplace proct;ca,. 

Contact your Grainger Rep for details, availability and eligibility. 
· Sc,w;es p,o~ded by t/M-,wty ;af<,ly n,two)• m,y be >-ubJBcl o, a le,,, 
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Are Flash Awar<n"'s S..mlnar Poslgnod to br"ng awar.anoss to th, NFPA 7DE stanciard. A1,dltlonal 

topics e,v1"1'1;d ae, methods of assessment, P?O eoulpmor,t, propsr olsctrlcal '.ool,, to,t :nstrumer,ts 

end labehng of he:zards. 

Ar< Fl"h Training Safaty seminar for ao1ono working on er naar oloctnc1ty. Topios Include flRSh 

p,otectlcn bounda,ies, PPE, hozard/ri,k cmegary classlf,ootion,, shooklelectrocutlan, arc flash 

colculatlons, releted regulations, er,d eafo work practices ond procedu,os, This tra1alnJ is roqulrad for 
aloctrlcal maintanonco perscnael, operators, 1·oublashooters, eleotrioions. llnemeo, engineers, 

superv,scrs, slto safety porouon•I or anyone exposed to energi.od equipment of 50 volts or more. 

Eloolrlcal Sal\,t~ Faclllty Asseosmont• Facility aralyol, of poteotial oloctrfcol safety issues and 

reoorr.mondod ol,ctncal product sclut"ons. 

Fuoeo & Powor Distribution Training S•mlna1s ta•lored tu s~, safety contact's requirements 1n th• 

r,ropor applcce\1on of fuses to helo pr,,te<;t ,1,otrlcal oqu1prrsnt ar,d power distribution sye\ems. 

STIJP·E Safety Check Pmgram Site Assossmont evalu- ooncorns assoc1at<ad with stmage, 

transfer, use and disposal of hocaroou, liqulco. Product auggostlons promoto using the tight ellUlpman\ 
for the ogC,t job. Provides as,istsooa with regulatcry code compliance to OSHA and EPA atendan:ls. 

H""ordouo Liquid Handliog & Storage Asaossmont en-site audt of hazardoua/flommable storage. 

use and handling. 

Spill Contolnmont Trai11i,,g & Ass&Ssment Employees are t,aln•d to use correct pro6ucts and 

pre;;edures for their ol)<olfic spill ooni'ol ard obsortant ,ppllc.atlons. Asses,moot Involves detailing 
• business or .notltutlcn's cu1rent spill meln\enarce procsdurs,. 1dentlf1oatlon of now and enhanced 

procedure,, and oew product auggostloos. 

Flrestop Troi11ing Program• Educotos users or, geoorel nrostop lnf<Jrmetlon and provides st:ppllor 

speoIT1c to-sining on UL olassif10,, sy&oms. 

Fi,eotop Faolllty Assesomont' Comprohenslvs foclllty walk-thrc ssMce to identify nan-ccmpl"ani 

fo, hoard lnstallat1ons. 

Contact your Grainger Rap for details, availability and eligibility. 
·s""'"" ,=-dbythlrd-p•rty•.Oi<>'ymr»·a,, o,,y bea,·b,'cc, ro, tea 
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Prooeoo Safety Management lncludos t\o asoombilng o( roquhoO process hazard lr,forn,at,on, whlcl1 

lnoludod flold tracing piping ar.d developing Piping & Instrumentation Dlag,•ms IP&IDs), rovlowlq9 

and corm1e.1Cl11~ on o~era'.lng procad<ira, (st,rtul', shutdown and ecnergenoy shut cown): ar1d ho8'h, 
,aolfy, emergency mspan"" procedu•os a1d prev"nt1ve molnLenanoe praot,cos 

Lookout Program N ... do Survoy On-sOo mvey to osooss current lockouL.1agout pracC1ces and 
provlo& sugge,,,on, tc Improve current LOTO program. 

Lookout Procedure SeMco A nstv1ori< m cortll•d ,ervlce provldors obi, to offer a co1r.p/ace tu·nkey 

g1 aphlcal lockoc1.1agout service pro,1ldad c1""1:e. Helps ansura you, fucllley has an effective lockout 

program aod co1~r:110, wlh OSHA, Lockau, "gal,tions. Eagin••"' wil! come to )'OL·r fadlrt1• and oroato 
vlsuall)'·lnstr Jct,vo, macl1110-sp,.c:tio proceciuro, that can be placsa· dl"l<,tly onto 11,e equipment. 

Lockout/Togoul Tl"alnino This cours& ;, for personnal who are reqc·lred to eervic,, malnmln or 
viorl< around e.1erglzod equipment. Topics Include an oveo1low of 0Si-'.-\'s Oont'lll af Ha,,,rdocs En,rgy, 

2~ OFR W1 0, 147, ·nforniac!o11 on oo.,trols and proo•dure, required to Celp p,event th• uno,p;cted 

energ~etlan, stort up or release af sto1·ed energy and the dangers lnvclved; me:ho:h to racognl,e 

different types of aoergy hoearos; do1lnltle,,s of autr,or:z•d, ofleoted and otl1"' omployees; enorgy,
lsolatll'g device encl lcc,(-ond-tag dol.1.ions; dofln.tions of lock ond tag, prog,am categor;ee; energy 
control and oppropriete cootrol procedures. 

MaoMne Ouar<llng Tum~ey SoluUon A network of certified ••Nioe prcvldars praoont a ro'llple,e 
maol11no guarding solotlcn cons;,11og of mcc\lne audo, and assassmoote, engineonoq and d;sign of 

machine protoctlo.os, a etm-to-finlsh lootal:atlon soo1loo w,d integrated training on all new oqulpmon, 
ond procedure,. 

HazComJOHS ProOuoti<ln Wort<shop Tn~ workshop combines ,egulato1y tsalnr,g ond Globally 

Harmonl»i<1 Sy,car, (GHS) !absl creation \c oolp yaur bus•ness or lostltutlun meat OSHA GHS 
;rnplementatlan requirements a11d sustslh in-houso campli,nce 

Hozardous Communloation nalnlng Focusrng on !ho apecilc requlra"llsnta nf OSHA 29 OFR 
1 ~10.1?.00 Subparr Z, this oourse offers an ovotview of hazard communication standard,, requlrem,n,s 

and rsspa.,elbihtles: training roqulrements; l:ow to make a hazard detarminatlon; 11=,rd o\etnical 

charaotorlstlcoc oor,tainer labsllng aod ot\er hazard warnings; ,ofoty dota ,heats: emplo)'OS traln,ng 

,equ,remoots; ha,arc prevsnt'or; mlnlm~st1cn: nreparedness: and oxposure monrtonng plons. 

Contact your Grainger Rep for details, availability and eligibility. 
'Sarnca, ;,,owled by lhffd-perty -ff ,,,rwru ITTOJ' be ~=, lo a fee 
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Slips, Tri!>$ & Falls Asse .. .,.nt Provides a pecostnan safety site ossessmant that talces ,n 
customar facility observations and gi,es baclc rocomm,ndad producls end eo,utlons to help your facility 

beoomo safer for emp!oyoos and guests. 

Floor Coatina l"•tallaHon Servioo Includes an on",lta professions! sur,ey, ~ucte and lns'".allat,on of 
Rust-01,um• floor coatings. 

Fl<><>f Coating & Anti· Slip Assos,ment An ovaluatlon bas,:acf on application. 001:ard conoorns and 

Mfoty color--codod point roqu1remS11ts. 

Cllmbi1>11 Pro Ladde,- Sa/oly Klt Includes training llrenrture one ,, Ceo to help provide tra1nir19 or, safe 

ar,d propor lad de' use, how to sel,c:t th• correct leclde'S ,or the Job cad ladder l11spection. lncludas a 

qu~ to reinforce le.arr Ing. 

Flo<iguard'' Enginoorod Se,..,.loe Custom engineered Flexlguard'" a)•otems create uniqua fall 

protoctlon and aocos, solutions thot moot the requlromonts of your opocmo app icatlco Also Includes 

on-srte as,ombly and use' trolr.lng serelces. 

Contact your Grainger Rep for details, availability and eligibility. 
j<;erlngarCW~, &l/OlyMa""""'rapnmdcd by r.ramgsrSalety S,c,loa~ me.,'"' &//,'llata of WW W,111'7<'0 /no. 

·-"""= by third-party ;orcry """""' m,y M svoJect "' s r.e. 
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CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
2M W. AL/\MEDA, 6TH FLOOR, TUCSON, AZ %701 

GRAINGER :,,,,~ REQUEST FOR PROPOSAL NO. 192163 
PRINCIP/\\. 
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GRAINGER ST ANDA RD TERMS AND CONDITIONS 

A. SALES POLICY 
1. \\llmle.,r,, On111 
W.W. Goa "'" lac ('G"ln,e<') '~" prM,ct. fu, b"''"'"' "" tc cuw,ner, d, '"''"' 

"'""' lde·11fleobo" "hlch • ,aq;,rad frw all ,u,tc~er,s pao' rn p,mha,a -,o,, "'""' am whcl8"ale, do no1 lao ud, ffellh', haodlmg fa,,, ta,as, ,nd.'orCutes """ 
ace eobjec· 10 :,,rreciJo· u- ohonge •,a<ho.t ooc oe, Mme< """""° comm,dl~· pmducts wlll 
Oo orc,d acroaJl,ig to"'""'°' mo,Ket ""'•ooe Co,tome, shau!O oontoot 0,0 l=al 
Graln,e, bra,,ch orchee< oollea at=~ 'or ,.,cent c·lclo, "''°" o•Oers m,y 
be '"bjact to other ;p,elal paomg Goamaac ""'"' 1he r~lrt to acco,ot" ,aj,ct an, orcer. 
,. S,lee Tux 
"""'"''" a'O .'aesooe bl, fur pa)•nient or oil ;;p',cablo ,1e-, "'" local 10<", or ror P"''"""' , 'le lo ,~es tM o,ampt"" oartffi,,.,, \\"'" plMlno ,n ITTor c"''°m" ,e,11 
m1,cato which pmducts ,ie la< '"mr< 

4 Poimeohnrl Gr:efilt Jew, 
G,a,,,g,· aco,pt, =h "'"""· moaa; '"''"· Vl,a, r,s,,,eo0,,m, aoa Amarlosa E,prae, 
For cu,rnm,nt •·kh escoOllsh"" Gralngocctod,t, oa,~eette,~, ,re oe, illl"Y (OC) d,,, fmm 
the Oale of"' prroot or p,ok-"P All oreOCLextenaoJ by Gcamge· 1, c,sta,nor ,n; ihe hm,~ 
of ,och ~edit, ·, ,, Gr,,lllll"' solo"'""'°"• sad ,n,, c,, '"'"" o· ruwksd b' Gcama•• 
Ol on, tm,, fuc '"' '""'"· Q,s1·,er """" 1h, ag,tfu oh,cge , 001wenlecce re, for late 
pa,inan~. Goi.,,ccfurthec ,...,~, th• r~h< 10 charge ,u,tomo, slate"'''""" 'oo Ol U,e 
rata ofooo ,nQ one-solf/e'co"t 11-lt2%) oft;, ,rncont Oue ror eoOh ,ruath c· pd,,, 
lheceoF >oat th, ,rro,nt ,a ra,nalns ""I""· or ,.ch ,~oontes m,, o, o,rmlced uadc.
appl coole i,,,,, /\mc,patloo ,nd cs,h d "' ,nt, ore not,. "'°" E,port ,rn,,, ooa sub/'oF 
" ,p,ca' expc-t payment term, aad coodlboos AJ' p"'""" n-uM be mad, m U 8 dol,os, 
Gralno,: shall ha,, 11,e rlght ,r se<-orF ocd do<ucboo 'or'"' '"m' ,,,,e,o b)• c,i,tom,r ·o 
G·oll10or 

I< o,'1omo,1e,i, fu msk• "'Y1W< wll'ln th ty {SO/ a,,.,, ,hlpina,11 orplek•,o, otta,l,to 
rompl' ,'/Ith Grcl"goC, c'OOlt tarm,, or fall• to ,upp/ o;eq,ate '""""ca off,11 
p,rarm,nca ta G,slnom·,m,n a toarooal,le elm,, '" ,esue,ted '/ Gro,ngoc '""h "rr•" 
"""•" '" Gra ·,,c, ,aq,a,t,, Gr, noer moy oofu· ,h,pma,,1, ,n'I ""' p.,Jmentor 
COM a • ooe 1, Ma<i,, req "'" .ass m advsooa for any 'ul\hei Sh,r ,ooot, , cem>od ,rr ~,d '"" 
payn,~,, of ,11 ,moon!• 11ien o•,•,o , """ to '"'"" ro!lacilo, ,~1,, ( •nolud,nV ,·,th,"t 
llmM11on, attom,,,· f,a, sod any aoO oil otre1· a,,ccla1,d caste of colle~lon,. ,,ndk>r ma1, ,
'" optic11, ''""' ~. or M\' par of an ,aeh,op,q oaje·, 

Cu,t~~er ogcw, bo "'"m' ,a,p'ldl I~· fer, and O«,lomac he,ab' ""'""~~1'111 
""°"'tee' oa,mem <7, a, pm,,d,d '""'"· oil purch,.,, mado b' cu,·omac 1<, '""''"la,1e, 
and affil"a!Ea Each ,r ou,tcmer, '"bMa,ra, a,,d ,S,llata, oc·roM•lllO From Gcamgm"II b, 
'olnil;· one ""rally '"ble foe p,mho,e, \'l<h ou,tomor , ,; ,. e1mnac la ,,.,, acllno " agoot 
fee'"'" eub,lularl" '"" '"''"'" s. Cradl!Bola11re 
Cus<oner ,,,.,, 1ha· ao, crad t bola·,e(;) '""'" by G.amgsc" I b, oppl~d tc o..s,om,r, 
'"'"'" •,•i,hln ""' 11) yoa,of ,., "'""'ce IF CUSTOM•R HAS NOT Rl'.QUCSTeD rH,: 
CRSDIT BAU.NC~ WITHIN oN• 11) YEAR, ANY aeMA,NINO CREDIT 6ALANCe WILL 
B,: CANCELL•o. AND GRAING~a SHALL HAV• NO FUR THE a LIABILITY. 

fREIGIIT POLICY 
-mo.eta ,re •hlpreo c.o.,. so,pp,,,g ,,,,,-, with foala"t """ '°" h"""""' f,a, ,,.,Id a, 
G""'"' "" dwead" custom,•. o'""'' °""' u s $'SOD bsfuro tax ana fro,ght (,,d,dmg 
ooy e,,okofOee>) arn , 01ppad f,alj,11 f•ao, ~.G.D . .,,lpmoats ,,. ao1 pam1lied, O<herterm, 
acd "''"~c·s mo, opoly Foe aadnoaal fi"e~ht """"" /'hld,110"al Fm,gh' S,rv,oa,'\ 
mclcama w,1hcotll~lra11o•, •<ped,ted ,am, a,, cell,a,y, alrfrelah1, rre,Oht OJllcct a,q,ort 
01"'"· '~za,doo, ""ten,I,, o.,io,ne/, carfl", ,h,pnom< o.te,de th, oontl,ue<IS U S., or 
other,.,._,,,, Mncillng Dy rr,o carra, A"' '~" ohonn lne<.Jr'od to, Md,joaal F"I0"1 
"'"""' m"'t b, paid o, e<i,lomet F,,al "'"h'Ol" IT~\' Pe •oplle<t. T•o aa, oak c''o" 
pa,, bo e<,sIDmo· o;,oo '6,,o,caf shlpmeot 1o ,he """' If 11,e p,OO,ct 1, 0,in,oed In rraas• 
cu,,o,r~r'; en.\· """'°' "to file, claln, whh <he co:r,er, 

C. WARRANTY POLICY 
1. IIMIIWl't/ARRINIY 
ALL PROOUCTS SOlD ARE WARRANTSO BY GRAINGER ONLY TO CUSTOMERS 
FOR, 1;J RESAlS; OR {II) us,: IN BUSINESS, GOVERNMENT oa ORIGINAL 
eCIUIPM•Nr MANUFACTURS. oaAINGOR WARRANTS PRODUCTS A<lAINST 
DSFSCTS IN MATERIAI..S AND WORKMANSHIP UNOER NORMAL USE l'OR A PEalOP 
OF ONE 11) VEAR Arrea TH• DATli OF PURCHASESFaOM GRAINGSR, UNlESS 
OTHSRW!SS STATED. PROVIOEP THAT GRAINGSR ACCSPTS THS PRODUCT FOR 
RETURN PURING THE llMITSO WARRANTY P•RlOD, GRAINGER MAY, AT ITS 
OPTION, (I) ""'AIR; 1111 R•PLACE: OR (m) RCFUNO 'rHS AMOUNT PArD BY 
CUSTOMER. CUSTOMe'!< MUST RETURN TH6 PRODUCT TO TH,: APPROPRIATE 
GRAING•R BRANCH OR AUTHQf!l>,:o S•RVlCE LOCATION, AS OSSIGNATeDBY 
GRAINGeR. SHIPPING COOTS PRSeAIO. GSAINGOR'S RSPAIR, REPlACCMSNT, OR 
REFUND o, AMOUNTS PAID BY CUSTOMER FOa THS PRODUCT, SHALL BE 
CUSTOMER'S SOLS AND SXClUSIVS R•M•ov. 

>. W•RRANTY DISCI AIMER 
,. NO WARRANTY oa A,riaMATION OF SACT, EXPRSSS OR IMPLISP. OTHSR THAN 
AS SET FORTH IN THS LIMITSO WARRANTY STATEMENT ABOVS, 18 MAOE OR 
AUTH0•11:•o av GSAINOSR. GRAINGER OISCU.IMS ANY LIABILITY ,oa CLAIMS 
ARISING OUT OF PaODUCT MISUSS, IMPROPea PROOVCT s,1.eCTIClll, IMPROPSR 
INSTALI.ATION, PRODUCT MODIFICATION, MIS REPAIR oa MISAPPLICATION. 
GRAING•R EXPR,SSL V DISCLAIMS ANY WARRANTY THAT THE PaOOUCTS: «) 
ue MSRCHAHTAOLE: i"i F!T F'OR A PARTICULAR PURPOSE: OR !ill) DO NOT ANO 
Will NOT INFalNGE UPON OTHSR'S INTSLLECTUAL paoP~RTY RIGHTS. 

~- ORAING•R MAKES NO WARaANTICS TO mos• DSFINED AS CONSUMeas IN 
THE MAGNUSON-l<lOOS WARRANTY-FSDSML TaAPS COMMISSION ,MPROVCMSNT 
ACT • 

• • ,,r,,.o,11t,•l'roc11io±Relllrn 
, cstummg an, e-oiuel o.,,-omec shall 0) wOta o, "'" Ille lc-,,1 Gralnge, "aach froTI 
, tl,e pcc--J"Of "" poccha,e<J; (II' In the """' <7 ao m·ame1 oajer, 0011t,or 

>«>'< (IIOIOQetN¥tl ""' ~-o,,00 ihe d,te, th• orloln~ '°''°'" aomba,, ,., ,tack nurnOei, an<I 
• o'o,o·.ptioo of1he oete,,: or 1111: call C,,atome, C'I~ ,11.,ao.a01-'6'0. on, ,=vd, 1ha 
Cata 1h, °'''"" I"'"'"" n,~oe,, "" ,!vci, rnmbac aad, ;,wlp<lon orm, d<icct ''"" cf 
purct,a"" mq,,,,d m ,11 ca,ea 

,. D!o,111!ar±11rer:e Warra,,1, 
For '1fOC,TI"I'" oo s,paclno,n011uloo"''e" s·arra·,t/, "'" cont,~ ihelocal G'&maa, 
branch or coll Gu.tcmoc Gara at I-S80-S01-&348, 

•· Procr,w Cnmpl;,no, ond B11l!ahll!tv 
Jo, ,d,ctl,o, 11'1'0 var,,r,; '"''" codo, sod rag·alai,cn, go•1ern1ni coastr.cil,,,, loetallatlon, 
ca~·or "" Of'"'"""' for, P,rlS<IIOf '''"'" Cortsla prodocts mo:i aot bo ava,labla fur 
,ale In all area,, Gralagocd," nof '"'"""" cornp1;a,,oo o· , • .,, llt)" 01 ll>e prod,cts rt 
""' .,,i,h an, 1,w,, ooJe, or""'"'"""'· "'' dc" ~,•lnoer "''""""''°"'bill~· tor 
""'truv,oa ,,,.,.11,-1011 and/o, u,e 0f o ;roduct .t" '"'tome·, re;ponale Ir!) fu oa,1.-., ~• 
p·o""" cppllc,,t~a aad all apphcaWe ,,.,,,, ooQes ano ""'"''t""' 'oraaoh rele>·ont 
Jomdlctoo 1o p, S\lfe '"°' "" o,m,truo,oo, m,',ll"lon, ar'11or oso '""'""g ~. proO<IG~ "re 

ooa "'""' 
D. PRODUCT INFORMATION 
,. c,t,loofWahoill' lnlotwatlon 
Gmlnoer ""'"" 1ho aght to comact p,~lahln, error. la rn; catalcg, orarry or rn; ·,,obs,taa 
Pmd,ct daec·lon, In 1he catdog o, "'"'""' ace for l'lu,U-0.11Ve p11,nosa, 001, Pnese,s ,1 
0f or"'"'"' to a,, Qoamgac "1aloa, lls.ro<ur,, o, \<ohs,tes "'" ·~ 0011s,1llte iho agh·" 
p,rc,sSe pr<Cuc1'. 
,. Prndnr! 81Cbotli11Uon 
p,o;uct,; (acd """"' of m ylo) "'' p, sub>'lt""" aad ma)' ao' be ldeobcol to ca!elog " 
w,b,lte ,uo lst-e<t a,scnptooa ond.'cc ,m,aa, 
,. OcC11potlnool Soleli "" Hoaltb Mm,o!olrotloo ('"OSHA"! umromra 511b0Ylnrc 
Mote•,al s_, ~"' Shasta /'MSDS') 10! Osei.', OoSnad h"arnc,, ,uOstsn= ''" 
poapo·ed sod s<ipplled b' iho msaofactuce~ ~"AlNG•R MAKES NO WAaRANTIES ANO 
SXPRES6L Y OIMLAIMS ALL LIAalLITY TO AON CU$TOM•R OR USER WITH 
••sPECT TO THE ACCURACY o, THS INFORMATION oa THE SUITABILITY OF' THE 
asCOMMSNDATKJNS IN ANV M6DB. CUSTOMSR IS SOLELY RESPONSIBI.S FOR 
ANV Rl'.LIANOS OH OR USE OF ANY INSORMATION, AND FOR USS OR APPLICATION 
OF ANY PRODUCT. 
4 MSDS ond P~nsu,nn 61 Prod11c± Boo11eote 
raSJS aad , ,,..p,,,,,,•01 Oo pro;uor, ere a,,uaba (I) "111' local Gramgac branch, (II) 
o, '"'""''l Gramgor, Dept 81 L51, Attn: CnvlronmontaJ Health .,d Sore~ Deot, 100 
Gcsmaac Partcw,v. lake Fores 1, IL 0,046-§201 U 8 : ('Ill i,-,, """'9 Gcalaga,•, MS0S 
Re9uost L,·e ,1 • -877-2BB-e'6D er (I,) ;, IOgglag '" to WC'< pra 'WWIP ,nd chckmg on 
t'9 'Re,o,rcW tab at he toe ofiha page 
,. lrnoorta11t Uotloo ro FMt@I cn,IPmere Be· Ccnotg• cfor,g,, 
WO,lo all '""""" 11,te<l cc GSA r.cl·1onta9,,® moat ihe ,aq,lcenects 0ftco Traca 
Aoree~ents ''" ('"TAA"), as ""''"""teq o, Feoeral Acq""""" Ra,ul"on, Part 2', o1hac 
pmdocb, scid ,, Gr,··oer ~•, noi Tio0f1he ,eq,loan1en~. At thO "'"" Of po-cl1s,e, Grainger 
•mll ad1·,s, coatoMe" wit, oroper ldenlF1"1;0, a, ,n '"''o,12e; .scheciWlo costomo,wSatt~, 
or noto oro,Uot" 'TAA-oompllan1" A·, jadar,I ou,to,no· p"rcha,log , non•TA/, ;furn w,'I 
"8 maklog ,n "opeo .~ar<et' pl1mha,a ihst" noi00ver,d Oy ,o, coo1oact Fadao,I 
'""'man; sea sd•,leed 'ha1 th• cc-eo ~ar"t p"rchosa, m N01 0Sh "''°""'' pocd,a,a, a, puroM"ng soy prod"ct ~, "' op,n IT<fkel 1he oustono, rapca,anm th,.t It ho.s auiho·t, 
to Tiaka aoch p,rchase "" h" toTif' ,,; w,1h all ,p~ lo,Plo or= "mot rag • · atlon,, 
,. ARRA om, .. 
11 lst,e cuo~m,c> "''PO"'"' fy fu ad,1" G"lnger •1,0,tl ""°"de,·, 1ao0od In aff) I'" 
by flmd, 'm,n oc 1e'oted le tl,e ''°'"'"'" R&o,anc'80, and SecC\·oty k1 ('ARRA') (O'l I 
No. 111--0) (, , , st m, "'P,nds), Upou req,es\ G·amgec,•,11 pm·1lde oountry o' oag,a 
,otorna11cn "° ihatc.",m" may da·,nnlno 001r,i1,no, w,h •·1 appllcoole ,esulremoa·, 
oadac ARR;, Se~lon 1005 Of""' otha, appfoabla "'' "~n,. 

E. G~NERAL TERMS 
1. I l!OIIITIQN OE I IAOII ITV 
GRAINGER EXPRE9Sl Y DISCLAIMS A"Y UAB!LITY ,oa CONSSQUENTrAL, 
INCrOENTAL, SPECIAL, CXEMPLARY, OR PUNITIVE DAMAGSS. GRAINGER'S 
LIABILITY IN ACL CIRCUMSTANCES IS LIMITED TO, ANO SHALl NOT eXCEeD, THC 
PURCHASS eRIGE PAID FOR THS PRODUCT THAT GIVSS RISC TO ANYllABlUrV 
2. """"'--" . 
Goa,,,gecsh~,'';]~'f oe IIOO!e 'ocoa, cola) "· oc lmpaln11eot C<", rocfu·macca ,..,lilng In •1Me 
ot m part fro"' '"' furoa ,n,je ,•e e,eot, ,U,Omg b,1 oat lhnlta,1 tc act. of Goc, laoo, 
Oln·pbons, acb, cCwac, acte ,r tarrarism (wM<mer ac;"' cc"'"""'"), oovernmeotel 
dac·ee, or oonl'O", lns,rr=""'• ,,, ;,moa, q"Oranelnes ,llorag", coinmonloollon o· 
rowa, fa,lo= ;lre oo,!Oent, e.<plos"" ,,,b,h1y ·, p,ocui, or ,hie prco"ct acobtal" perrrl< 
O'd I cease,, ,aab,l,ty bo procure ,cpplles or •a,1· mataoale, eave" weoiher ""d•oas, 
o,ta'1roph c '""~ o, '°' otha • clrc,~ •tance or "" "' ,o-yooa 1h, "'"'" ole oont'<ll of 
Qcsmaac lo 11,e 0,11' eoF 0f ,,, """""' 
,. Gr,lnger'e Perlcrrn,ncr, "'"''°'""' 
Cu,tcmerni' t,old honnla,a mJ lr,,lenmlry G·alngec, ,ta office" dlre~o", ,m~o,eos, 
"''""· ,,,Ooonl•octoe, '" ''P"'""1atlva, fmm a·d •M".st ""I '"' all cl,l,n,, ll10luOlog 
ood,ly "l"'Y, d8'1!1. ordamoge to ;orsooal prcpart,, aoci ,II 01 er I""''· hab,,.ea, 
obllga1,cas demaod,, ,ct 011, "' '""°''" w1of·acci,oact" lodlleot. '"°''° 0 , uako~•a, 
ab,o'ute o· oomlagoot ocarrad b' G"l11ae· rel,te, tc th, paOO,mme o' ,e·~ces lo' 
ouatoMe, 0ndcdlno wlt10ut l,Ml,a·,oa "~~Tieot oo,ta, o<loine-ys' fue<, aod soy aod ,II c;O,r 
e><po"sos fu, dofimdlaa an)' o'1Jon, or t'reatenod act~aa) ,. ,l,g M0f, Ii, w.sol, cc m pac, 
'"Y act ,ro""'''" <7 o,a(omac IB •~plcyee,, aoents, .ubcootm,,,. or 1~presen1at,,,,, 
4. Concella!lon 
AJI pcw,ctmda· "'""llaion, mu" bo appmvod b-y Goalnuor. ,no moy ba '"b~ct to 

'""'"'"' '"' ' ,d °"" ch,rgo,, S. Prndnot Re+11rn 
Pcoc,ci '"'""' ,r,ust be mad, ,·,thm oaa (1) yesr'rc.t1 d'1e of p,~ha,a, ""'"' 01l,e~1l,e 
md catad c .. 10,nar should call tile IOc,I G,amge, ,•anch o· go t<, 'IY"<' gra··ger r?IT, for 
,nW .ctl;n,, Return ad pmd,ct ~'-'';,,, :r orjlnOI packag,ea, """""· uMamagoO, ,nd m 
,alaoole oondl,IOn P«mf of p,mha,a I, o,qa reO In all ""' 

F. EXPORT SALES 
Order. for "'"' ,ale, ,,. '"bjec; 10 Ne t,rm, tond,;oa, fuood at 'WI/ ir• lnij, < r11m aad 
can o, ""''"' by dCckmg ca th, "TarCM of Solo' link 

A FULL STATEMENT OF GRAINGER'S TERMS AND CONDITIONS IS AVAILABLE ON WWW GRAINGER COM AND rs 
INCORPORATED BY REFERE'.NCE, 
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Exhibit 4 Grainger Value Added Services 

Serv,ce Description : Value Add ' Fee·BaSed 

- - -

-----· 

Consulting Services --
KeepStock Inventory Management Solutions 

y { Ml) Sol.u __ 0_~~---l----
--------''"'''>"'"'"""''kcOcoosc"~e Inventory Solution (VMI) ' ···-• 

KeepStock Secure Vendln~_ Solut~~-- • -
Managed MR0Solution • 

KeepStock Organize • 
Layout • 

Cleanup • 
Content • 

·m er KeepStock Cn p • 
Ught1ng Services 

eComrnerce & eProcurement Solutrons 
-

' ""' " a hOtCtoog 
Integration to Market Place or ERP • ' 

Landing Page or Custom Home Page • 
Training (Onslte Webinar- Materials) • 

_ Field Safety Specialist SUpport & As~ssments • 

Online Safety Solution Center • ~ Qnline Safut~ Solution Center 
Ask an Expert • 
Safety Record • 

. Ma_n_aged FQotWaar PrOji:ram ----
Online Footwear Program • 

Sfloemobile Solution+ • 
Onslte Footwear Store+ • -

EyeweirSo1ut1on --
Eyelatlon.! .. · • --

Hoya+ • 
Safety Assessments, Testlni & Aue/Its 

Arc Flash Analysis • 
AED Inspection Services • 

Audiometric Test,1ng/Re-Testing • 
~ehavloral Health Safety Risk Assessment • - -

Bio Safety Solutions • 
Combustible Dust Surveys • 

Confined Space Identification/ Audits • 
Crane & Hoist Inspections • 

Electrical Safety Assessments • ' 
Emergency Eye Wash Station Assessments & Inspections • 

Employee Exposure .. "Monitorlng • 
+No charge solutions with qualifying purchases 1 

Services //st Is accurate os of 033119 - Services ore continually added and fee status may change. 
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I r Service Descript,on Value Add Fee-eased 
Envlronmenta I Compliance Audits • .. ---

- F~II Protection Training I Basic) • 
- Safety Pa Int Assessment • 

':!and Protection & Glove Program • -- -
Ergonomic M.i_ttlng Assessment • 
Slips Trips and Falls Assessment • 

Hearing Protection & • 
- Conservation Training 
Ergonom lcs Assessments • -- ---

_ F.all Protection Assessments/Audits • -
Fire and smoke damper Inspection & repairs • 

--- Fire and smoke door Inspection & repairs • 
Fire Extinguisher Inspections & Service • 

Fire Protection Assessment & Testing (sprinkler systems) 
' • 

Fire: Sprinkler Line Com pllance Ma naBement & repairs • 
Fi rest op and fire barrier Inspection & repairs • 

Fleet Safety Assessments • 
Food Safety Compliance/Certification Assessments (FDNfSMA, • 

HACCP, GFSI) 
Heat Stress Assessment (Hot & Cold) • -

Hearing- Ear Fit Test • - -- -
Hearing Loss Determinations (Work Related) -Audiologist reviewed • 

Hose Washdown Station - Inspection & Repair' Services • 
Indoor Air Quality Assessments • 
Industrial Hygiene Assessments • --- -~ 

Job Hazard Analysis • ' 
Lifting & Rigging Site Assessments • 

' 
Ladder Inspection Services • 

- Lockout/T agout Assessments • 
Mafhine Guarding Audits • 

Management System Assessments, Integration & Certification • 
P re p_a rat_ I()!!_ ( I S09 001/ 1400 1/2200 1/ 4500 l, 0 H SAS 1800 1 ) 

Mock CARF Audits . • -
Mock MSHA Audits • 
Mock OSHA Audits • 

MockTJCAudits • 
Noise surveys {Sound survey) • 

Online Respirator Medical Clearance Testing • 
OSHA Recordl(eeping Assessments • 

OSHA Violation Counseling • 

1-

Photo luminescent markings inspection & Installation • 
PPE Assessments • 

Pulmonary Function Testing • - -
Riggin!.: & Sling Inspections • -

Respirator Flt T estlng . • 
fNo charge so/uticns with qualifying purch«ses 2 
Services list is accumte as af D33119 - Services are continually added and fee status may change. 
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- ' . SIiica Dust Exposure Compliance • 

Sustainability Assessment, • 
Survey & Ana!JIJJS of Building Water Systems • 

Ventilation System Testing • -- -
Vision Screening • ----- -- ' ,, __ 

Business Continuation Plan • - --
Emergency Evacuation Plans. • ""·-· 

Equipment Specific Procedure _pevelopment !Confined Space) • 
Equipment Specific Procedure Development (Electrical Safety) • - -- -·--., 

Equipment Speclflc Procedure Development (Environmental Safety • 
Ha,ards) 

Equipment Specific Procedure Develonment (Fall Protection) • 
Equipment Specific Procedure Development (Lockout/Tagout) • 

Equipment Specific Proceciu re Development (Medical & First Aid J ; • 
Equipment Specific Procedure Development {Occupational Health • 

Hazards) 
EHS Management System Program Development • 

(IS09001/l4001/2200l/4S001, OHSAS18001) 
Food Safety Program Development & Quallflcatlon • 

LINK360 - Safet~ Compliance Software (Brady) • 
eLOTO Procedure Writing Software (Master Lock) • 
-- Process Safety Management • -

Speaking Engagements • 
VPP Management Solutions Assistance • 

- Written Safety Program Development • .. ------
Aerjal lift Training • 

- Asbestos Awareness Training • 
Arc Flash (NFPA 70E) Training • - -

Blood borne Pathogens Training • 
-- CFR 49 Hazmat Transportation Training • 

Class 3b and Class 4 Laser Safety Training • -- -
Radiation Safety Officer (RSO) training • 

Compressed Gas Cylinder Safety Training • --- -
Confined Space Entry & Rescue Training : • 

Crane Operator Safety Training · • 
Crane, Slln_~ II: _Rigging Training • --

- Driver /Fleet Safety Train Ing • 
Electrica I Safety Training ' • 

Ergonom lcs Awareness Training • 
Excavation/Trenching Trninlng • --· 

- Fall Protection Training • 
Fire Barrier Management Training • 

Fire Extinguisher Training • 
+No charge mlutions with qualifying purchases 3 
Services list is acwrate as a/ 033119 - Services are continually added and fee status may chon~e. 
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Mock TJC Audits • --.. -
Noise Surveys (S01md Survey) • . 

~ O~llne Respirator Med(cal Clearance Testing • ·--
OSHA RecordKeeplng As;,essments • .. 

- OS_KA Violation Counseling • 
Photo luminescent markings inspec_tlon & installation • 

PPE Assessments . • -
L__ .. -- Pulmonary Function Testing • 

Rigging & Sling ln_spections • -
- Respirator Fit Testing • 

Respirator Fit Testing (Medical Health Questionnaire)- Physician • 
reviewed 

Sill ca Dust Exposure Compliance • 
Sustainability Assessments • 

Survey & Analysis of Building Water Systems • 
Ventilation System Testing • -

Vision Screening • 
' 

Business Continuation Plan • 
Emergency Evacuation Plans • 

Equipment Specific Procedure Development {Confined Space) • 
Equipment Specific Procedure Development (Electrical Safety) • 

Equipment Specific Procedure Development (Environmental Safety • 
Hazards) 

~- Equipment Specific Procedure Development (Fall Protection) • 
Equipment Specific Procedure Development (Lockout/Tagout) • 

Equ lpment Specific Procedure Development {Medical & First Aid) • 
Equipment Specific Procedure Development {Occupational Health • 

Hazards) 
EHS Management System Program Development • 

(IS09001/1400_y22001/45001, OHS~S18001) -
Food Sofety Program Development & Quallflcall~n • -, -· 

~- LIN K360 - Safaty Compliance Software (Brady) • 
eLOTO Proced.ure Writing Softwar~_ {Master Lock) • 

Process Safety Manag~ment • 
. - Speaking Engagements • -

VPP Management Solutions Assistance • 
Wrltte_n Safety Program Development • 

Aerial Lift Training • 
Asbestos Awareness Training • 
Arc Flash (NFPA 70E) Training • 

Bloodborne Pathogens Tra In Ing • 
CFR 49 Ha,mat Transportation Train Ing • -

Class 3b and Class 4 Laser_Safety Training • ::1 Rodlatlon Safety Officer (RS.OJ training ' • 
•No chargesolutlons wjth qualifying purchases 4 
Services list Is accurate as of 033119 - Services are cont/11ua/ly added and fee status may change. 
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; - . 
__ Confined Space Entry & Rescue Tralnln~" ' • 

Crane Ope!_'!.tor Safety Training • i -----·-
Crane, SI Ing & Rigging Tra!nlng __ • 

Dri~er /fleet Safety Training • .. ... _ 
Electrical ~afaty ,:raining • -

Ergonomics Awareness Trainln~- _ • 
ExcavatlonjTrenching Training • .. . 

Fall Protection Training • -·-
Fire Barri~ Management Training • -· -

Fire Extinguisher Training • -
First Aid/CPR/ AED Training ' • 

Food Program ,:raining (FDA/FSMA, FSSC22000, C,:FSI, GMPs, SQF) • 
Forklift Lift Training • 

HACCP /Preventive Controls Training • 
HAZWOPER 40/24/8/ Training • 

Hearing Protection Training • 
Hot Work Training (Welding, OIi & Gas) • 

Lockout[ragout Training • 
Machine Guarding Training • 

Manual Material Handling IMMH • 
Medical Gas Maintenance Personnel Certification Training (ASSE • 

6040) 
OSHA 10/30 Training • 

OSHA Ha,ard Com.111unlcation {HAZCOM/GHS) Training • . 
RCRA training - Solid and ha_zardous waste disposal • ---· . 

Re1plrator Training • - --
Safety Culture Training • 

Scaff aiding Training • 
Toolbox Talks • 

Fall Protection Assessments/ Audits • 
Fall rrotection Inspections - Harnesses, etc. • --• .. 

Fall Pro!,ectlon Install 3M flexiguard • . 
Engineered Fall Protection (Use 3M Product) • -

Engineered Fall Protection (Use FallTech Product) • 
Engineered Fal[_P_rotectlon (Use Honeywell Product) • . 

Engineered Fall Protection (Use MSA Product) • 
~' • ·-

Open Bra_nch for emergency requirements • 
Aggression Management Training • 

Behavjoral Health Product Installation • 
Emergency Management Program Assessment (accreditation audit) • 

~~"- Hazardous Mate:!!"Js Awareness Level Training 
····- ' • 

tNo charge solutions with qualifying purchases 5 
Services list is accurate as of 033119 - Services are continually added und fee status may change. 
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~~-~---~00e,,al\hcare All-Hazards Evacuation Training • 
Healthcare Business Continuity Pia nnlng (Continuity oi, ,,",","rnc,c,o",c,~------1---.c--

Plan)_ 
1-- __________ _ Healthcare Evacua.!s'''""'''""'""''!"~::::::::::::t::::,.c_--j 

Healthcare Security Ass mt (Focused-full) -f--------t--"---j 
1 
__________ ,Hospltal Command Cente[jHCC) Workshop • 

______ H,o,s,o>,<a,l,D_eco!1tamlnation Practical Exer~(','+------t- • 

1-------- -~-ospital First Receiver Dec9nC<Ca,m,;,aa.,,,,c""c'""''""'c"•'~--,----j---•~-
Hospital Incident Com_mand System (HICS) Essentii'i'','c',','",'",":-+------1----c"c--~ 

1---- Hospital Incident Command System {HICS) Worksho_,aS------f---'--
Loss of Community Support (96 Hour) Plan • 

Active Shooter Practical Exercise 

Active Shooter Training 
Business Continuity Plann Ing Workshop 

Emergency Operations Plan 

• 
• 
• 
• 

Homeland Security Exercu[s.e Evaluation Program (HS~_E.P,l;';'"'"""''i'"'+------1---·~--j 
Incident Command System (ICS] Training • 

l----~--~~~ncldent & Inspection Management (!Certainty) 
Pandemic Response/Personal Protective Equipment Training 

VersaTral< system Installation, training and technical support services 
Envlro Tra k system installation, training and technical support services 

_ Technical Services Training 

1 
_________ e,10e,;_trlcal Engineering Services -Arc Flash Analysis 

·~--~--s'a'""'"'"'lccal Mointenance & Testing - S are Parts 
Com pllance - Electricalc 1910,269 Electrical Safety for Power 

Generation, Transmission & Distribution 

• 
• 
• 
• 
• 
• 
• 

Compliance Electrical: 2015 NFPA 70E/ Arc Fla_es:h~el~ecc<chcca~,,s,acc,,'''+-----+--~"-
Compljance - Electrical: 2018 NFPA 70E/Arc Flash Electrlc~,cl7Sa0C0<",~-----+--~"---j 

Compliance - Electrical: 2017 National Electrical Code • 

Compliance - Electrica I: Electrical Safety: Practical Skills for Switchgear • 
C--''c'cm,pllance - Electrical: Electrical Systems in Hazardous locations • 

Compliance - Electrical: Grounding & Bon~0,,e000c0e0l,0ct=''c"c'c;e>cctc•,m,sc
1 
______ f---"---, 

Compliance - Electrical: Grounding & Bonding for Vacuum Trucks 
f-~C~mpllance - Electrlcal: NFPA 101: Life Safety Code~ 2012 Edition 

Compliance -- Electrical: NFPA 99: Standard for Healtl1 Care Facllltles 

2012 Edition 
Compliance - Electrical: Nationa I Electric Safety Code 

Compliance - Electrical: N FPA 99: Standard for Health Care facilities 

2012 Edition 
Compliance - Electrical: NFPA 101: life Safety Code~ 2012 Edition 

Compliance Electrical: NFPA 110: Emergency and Standby Power 

Systems 
Compliance - Electrical: NFPA 70B: Electrical Equipment Maintenance 

Compliance - Electrical: -~FPA 72: National Fire Ala rm & Sign a ling 

• 
• 
• 

• 
• 
• 
• 

• 
• 

+No chorge solutions with qualifying purchases 6 
Services I/st Is accurate as of 033119 - Ser~Jces are continually added and fee status moy change. 
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I · Service De~mptlon Value Add 1 Fee-Based 

' 
Code 2019 Ed1tio11 -----

Com pllance - Electrical: NFPA 79: Electrical Standard for Industrial • 
---- --·· Machinery 2018 Edition -

Compllanc"'· - Electrical: NICET Levels I & II • ···---
Compliance - Mechanical: Confined Space Entrv • -- .. ---

Compliance :::.fYi.~chanical: DOT Hazardous Mate, ials • 
_C:2!"Pllance - Mechanical: Hazardous Waste Operatlon_sjf:IAZWOPERl • 

___ (:~mp~a.'.'_c'c- Mechanical: Hoisting and Rigging • 
Compliance - Mechanical: Uni!!:rm Plumbing Code • 

E_l_~ctrical - Advanced Transformers Maintenance & Testing • ,._ ___ 
Electrical- Battery Maintenance & Testing • ···-

-- Electrical - Cable Fault Location & Tracing • 
Electrical - Cable Sp I Icing & Termination Medium Voltage • 

Electrical- Cable Testing & Diagnostics • 
Electrical - Circuit Breaker Maintenance Low & Medium Voltage • 

Electrical - Electric Motors: Understanding & Troubleshooting • 
Electrical- Electrical Maintenance & Testing Training • --- - -- ----

Electrical· Electrical Print Reading • 
Electrical - Fiber oet(c_ T_r~(nlng ' • 

Electrical- Industrial Electricity Basics • 
Electrical - Industrial Electronics & Circuits • 

Electrical - Infrared Thermography • ·----
Electrical - Instrumentation & Process Control • --- ----

Electrical - Microprocessor Based Protective Device • 
- Distribution/Industrial . --

Electrical- Microprocessor Based Protective Device Generation • 
Electrical- PlC: Siemens Step 7 • 

Electrical - PLC: Allen-Bradley Co_ntro..!Loglx • -··-
Electrica I - PLC: Automation Systems • 

Electrical - PLC: Programmable Logic Controllers • 
Electrical -Power Factor Testing • -

•... -~ectrical - Power Qua lily Harmonics • -
Electrical - Protective Relay Maintena nee Basic & Advanced • 

(mechanical) -
Electrical - Protective Relay Maintenance Generator • 
Electrical" Protectfve Relay Maintenance Solid State • 

Electrical- Substation Maintenance 1 & 2 • 
Electrical -Transformer Maintenance & Testing· • 

Electrlca I - Troubleshooting Electrical Control Circuits • 
Electrical - Tuning DDC/Process Control Loops • -~ 

Electrical - Vario ble Frequency Drives • 
HVAC - Advanced Air Conditioning & Refrigeration • -

----- HV AC • Air Conditioning & Refrigeration • 
HVAC - Balancine of Water and Air Systems • 

I HVAC - Boilers: A Technical and Ope_r9~1l!i_YJorkshop • ' 
+Na chargesalutjons with qualifying purchases 7 
Services list is accurate as of 033119 - Services ore continually added and fee status may change. 
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Service Descriptmn VaiUe Add : Fee-Based 
HVAC - Brazing for HVAC Basic/Advanced • -----------~~~~~~~'cc~~ci-------j-----, 

HVAC - Heating and Ventilation • 

Mechanical- Ball Screw ~_Allc~tlons and Techniques ____ ----+--"'---
Mechanical - Bearings and Lubrication Principles • 

Mechanical· Centrifugal Pumps • l------------~~~~~~~~l--------~----j 
Mechanical - CNC: Com put er Numeric Controls - Troubleshooting 

Mechanical - Hydraulics Training & System Trou blesl10oting 

l-----~M00ec0h0,0,010ca~I- Machine.Tool Alignment: 3-Axls Alignment. 
Mechanical - Machine Tool Alignment: S-Axls Alignment 

Mechanical - Machine Tool Alignment: Concepts 
Mechanical - Machine Tool Alignment: Positioning and Accuracy 

Mechanical - Mechanical Drives/Power Transmission 
__ Mechanical-Pneumatic - Electro-Pneumatics Training 

f---------c-cM=e0cc,e'"c'c'c'cl -_ Shaft Alignment w/ Laser Alignment 
Mechanical · Welding Certification, Principles and Procedures 
Compliance - Mechanical: Occupational Exposure Hazardous 

Chemicals in Labs 
Mechanical· Vibration Analysis 

Fac,hty Roolillg Sser'llices 

• 
• 
• ---- I-- --- -
• 
• 
• 
• 
• 
• 
• -----

• 
• 

Air Barrier Audits • 

Infrared Scan • 

OLI Services • --, 
Patch & Repoir I • f--------------'-c-"c'c'°c"-t-----·-·--· ~----, 
Roof Cleaning • 

Roof Restoration 

Rooftop Safety lnsta~atlon 
Tremcare Warranty 

Midstream Utility Rebate Incentives 
System Studies 

Compressed Air System 
Dust Collection System 

Steam Trap Assessments 
Environmentally Preferred Product Services and Training 

Diversey / G reenguard Certtfication 

Dlversey / Floor Care Productivity Survey 
Georgia-Pacific / Dispenser Refurbish, Recycle, Reuse (RRR) Program 

Georgia-Padflc / LEED~ Calculator & LEED" Reporting 

Georgia-Padfic /Battery Recycling Program 

GOJO / Dispenser Disposal & Recovery 

+No charge salutians with qualifyinq purchases 

• 
• 
• 
• 

• 
• 

• 
' • 

• 
• ' 
• ' 
• 
• -----~ ----- -

' Services list is accurate as of 033119 - Services are continually added and fee status may change. 
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Setvise Oescrlpt1on , Value Add I Fee-Based 

~- GOJO / Pre-lnstallati?n Site Survey • 
Rubbermal~ / lnnovatWe Solutions Mobile Showroom • . -

Rubbermaid/ Recycling Solutions • ----
Rubbermaid/ Waste Audits • -----. . ··-

Rubberma Id / Site Assessments & ROI Calculators • .. 
--- Rubbermaid/ LEED~ Certlflc_atlon Sup_porl • ·-

New Pig Spill Preparedness Program • -···-
Diversey / Gre_~nguard Certification • 

·----· Dlversey / Floor Care Productivity S~rvev • ' Georgia-Pacific/ Dispenser Refurbish, ReC)'.cle, Reuse (RRR) Program • 
Georgia-Pacific/ LEED~ Calculator & LE~D" Reporting • ---, 

Georgia-Pacific /Battery Recycling Program • 
GOJO / Dispenser Dl,;_posal & Recovery • -

GOJO I Pre-lnstallotlon Site Survey • 
Rubbermaid/ Innovative Solutions Mobile Showroom • -
. Ru bbermaici / Recycling Solutions • 

Rubbermaid/ Waste Audits • 
Rubbermaid / Site Assessments & ROI Calculators • 

Ru bbe rm aid / LEED" Certification Support • 
New Pig Spill Preparedness Program • 
Diversey I Greenguar<l Certification • ' 

Diversey / Floor Care Productivity Survey • 
f Georgia-Pacific/ Dispenser Refurbish, Recycle, Reuse IRRR) Program • i -• ' Georgla~Paclflc_ / LEED" Calculator & LEED~ Reporting 

tNo charge solutions with qualifying purchases 9 
Services list is accurate <IS of 033119 - Services are continually added and fee status may change. 
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GRA,INGER'S SAFETY 
ASSE:SSMENT PROCESS 

Exhibit 5 

' 

Grainger's safety assessment process utili,:es specialists with specific qualificatroris 

to work with you fo determine your s(jfety needs. Our Safety Specialists use the Grainger 

Site Assessment TQOJ'" to conduct detailed and personalized safety assessments to help 

improve your safety program*. 

Intuitive forms are designed to take the 
heasle out of compliance checks. Our 
Safety Specialists utilize a mobile app that 
allows the nght questlOns to get askOO. 

Simply answer compliance questions with 
the Grainger Safety Specialist and the 
Grainger$1le Assessment Tool compiles 

them Immediately. 

When the Inspection is finisheQ, you'll get an 
instant look at facility strengths, weaknesses 
and high-priOrHy issues through reports 
generated by the Grainger Siie Assessment 
Tool. The reports will help you identify 

actiohs to be taken to address specific 
safety program needs Within your facility. 

..... ,,.,,.,,._, _ _,~.. ,:, 

'"~ ,~- ,,,.,_"_"'''"· ',,.,,~~-·"''"-~,.,,-, . ... , ... ,_,,.,, .. ,,.,_, ,, . ., 

-,~ ·~'"''"'·""~•-""'"'7" ~~, .. ,, ...... ""'-'''"~'" .. "' '"' ~, .. "" .,..,, 

. ,. ,,, .. ,.. ~"""'"""'" _,,,..., .. ,,., ,.,,~ , ---·· .. ,. ... """'"'"" ., ~-"' . ~ I 
''""''""""' 
·,' ''" """"'""' ,. "" '"'"'""''""·"'-~"" "··- .. ,.,., ""'''""-'~"' ' ~- -···""'' ~"""= ··=·~,., .,, .. -~ '"' 

• 
• 

.. ,,, 

' :-

' 

' ' [-

PERSONALIZED: 
Interactive for,n allows 
111e Gro;nger Safety 
Spec,allst to add 
oommenta and take 
photw on site, 
providing a qulc~ 
and comprehensive 
refe<"'1CO of (he 

lr.spection f1nd1ngs . 

GRAINGER.COM" I 1./JDD.GRAINGER GRAINGER, 
-"~""' ~,o""""'"" 



' " :; . ' '-:, 

• 

_.,_ 

-.) 
',, ·.. ' 

" ., '· 

. ;, 

DYNAM!(:, O"ast,ons 
change based on ye"' 
specific answ•rs, •llow109 
our Grainger Safafy 5peelalist 
to quickly recommend and 
deliver an appropnate 
Gralngol safaEy ,o,ut,on. 

GRAlNGER. 
11mremw..u wem,-

Ha>a1'd (:ommunication (GHSI 

"' '''""'"" , .• , .,, .. 
"'"""' "'""""' • '" '"°fl'>'" ~f<"•d ro h=<e= '"'"'''" , "" ,ona N 

m,--g~<>' si.c,e,s] 0' IO 1>1' 0)(2) 

• . ' . ' "''"' w,s, ,.,~, o<•,fl,m,d,,s ,hacol,0 ""-'"""'"'' 

""' ,001 '""'"' , ,,. .. , , "'"'" hcmd =~ r""'" ,,.,..,-e "" '·'OC\".' , 
Cm Y'"' l~>B O oom" Cl """" " "'" '"<''" c,~, "' '"'••i•o ier)c;, 
10 01»,:,):,, ,a•c,,v,:,;:,""' 

ORGANIZED, Fo,rns are o'uSWJ1lized for all 
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FACT SHEET 

Safety Walk-Arounds for 
Managers 

This fact sheet provides guidance to help managers and business owners conduct safety walk
arounds to identify hazards in the workplace and communicate with workers about hazards in 

their jobs. 

Thero are at least two recisons why managers and ownors should periodically conduct workplace 
inspections themselves. Flrst, inspections demonstrate management's commitment to improving safety 
and liealth by finding Bnd fixing hazards. Second, walk-arounds let manag0rs see for tl1emselves how the 
safety and health program Is working and whether it is effective in identifying and eliminating hazards. 
Safety wall0aroonds can also help mancrgers and owners assess how key elements of the safety program 
are work 1119, For example, how engaged are workers in the program? Do workers feel they have received 
appropriate training? Do they know how to report a safoty or heaith incident or concern? 

PRE-INSPECTION ACTIVITIES 

P:~poration IS lmoortffi: prim t~ starting an lr:soectian. 
Take ,he c'me to 'aHnlio,fzc yourself with ,ne wo 0 kp'acc 
ane ope,at1ons and t~e hazards thot haw boon pre,1icwsly 
1drnti.f10c'. Pre-'1weccion accl'~t1os m•gl1t 11'.tluds-

ldentify !he most hazardous are~s by ~x;im1n1ng p~st 
inspuction reports. injury and workers compens.atiQn 
roco1 ds, Incident investigation reports, and recent 
nem-mi.ss 1nc1donls. Plan to focus your 1nspcct1a115 on 
arr a, where liazards l1aw been 1dontl fled an(} check 
ta see if previo11sly-1dcnl1f1cd t1azards have been 
abated or 11 rurther acHon is needed. 

Talk to workpluce s~fety rcproscntatlves und 
other mB11ogcrs or supervisors about their safoly 
obsc-rvat1011s cmd concerns. 

If tl1e workplace IIM a :s~fety comm1tt00. meet witl1 
lllG committee priorto the 1nspuctlon to get their 
peropective <Jn the most lmpcrtant safety issues. 

Determine what safety equipment you will need to 
conduct the inspection. 

It is i1nportanl to I Gad by example, ano· wearing the 
right par.anal protective ~q111pmcnt (PP[) sets a 
good ex~mple Practice woari11g the PPE to mokc 
sure you know how to put it an properly, and th.at it 
fits. 

Consider toking the same hc1zord identif1cal1on sc1fety 
training taken by workers 1n,rnag0rs, or the sufety 
committee. 

ONSITE INSPECTION ACTJVITIES 

W'1cn on,it,e, rncke swe JOJ are woanng th~ right PPE for 
eccl' at&: you eo:er. Nothing takes away credib1llly faster 
ti'on hav1r.g the wrong P~E or not wearing I'. properly Be 
,are, don't expose yourself to hB1a'dS dur'ng ~n 1rsp~ctlon. 

Lilnit the size or thB i~spection grouo. Large groups tend to 
stlf e open crnnrnun,r.~tion w•th workers. 

J.ook for easily ODSGrveble hazards flr~t suer as: 

Tripping l1azords 
• Blocked exits 

Frayed/exposed electrical wires 

SAFE"""'"""' 
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Missing machine guards 

Poor housekeeping 
Poorly ma;ntalned equipment 

_ook for property damage, SJ(h as wa'.s or de ors damaged 
by eq.J prie": ~r fnrll1f\ tralrlc. Suet, dc1rnage ria)' indicate 
a oote~'. al for I Jlurn worker injuries. 

lalk tc workrrs al their wurk stations. Workers are 1ikely 
to know tl1e most ab""' the hazacdo anci oafcty issues 111 
their jobs. I-JP into tr,t koowlcogc. Make t11ern comfo,table 
talking with you. AsscrG tliern llid )'OU arf' interestec· 111 
·in~lng ~roblerrs and 'lxing t.1er,i, i ~, 1mprov1ng oafety, not 
blarn'"[ aryone far your f1ndngo. Avoid yes/no quest'cns. 
Encourage co1vcrsatlon. ASK open·Brosd qu;,stions such as: 

Whal Is the most huzurdous task in your Joi}? Wlrnt 
mokes it hJzardous7 

If yrn1 have b'ecn injured In your job, what w,i.s the 
Injury and how a'ld it happen? WhEt was dono to 
make your job ~afer? 

How would you rnp_ort 011 l11Jury, nazard, or near-miss? 

%ek eUtBnd talk tc :,"e most rec..e~: y-nlred wora,ers to ,;et 
1heir oer.spect1v~ on safely. These ·'fresh eyes" could hav0 
valuable insights. 

Qbserv~ wcrkcrs as they per'orM tre:r job. Fer esaml)le, 
do thoy 1lrt heavy objects? Do they stano/sl; 1n ew.~·.,wd 
~ostcres? Are they performing rnpetl;Jw r1ocions? If ~c. take 
1otes arod photos. I' thei' Job invab•es ro~dlinQ 1:hcrn1ca's 
ornxposure to ~,cessive roise ano/or !"oat il rnoce deto'ltd 
evoluiitior, bl' a oafc\y profosslonal may be ,'r order. 

Try to find solctions 'er hazards w1ile ;ou are conducti 0 g 
tlie nsoectio11 b\' applying ycur own creativity ano inspiring 
the cr~ativity of w~r scrs. Finding solutloos "on thr spot" 
demons:re:cs your commitmen: to mak·ng tho worsplace 
scc<er. 

~
0 ior to rn1rplet1rg \ho .nsoectlon, ma,e a list of hazards 

'."Ot n~cd to be addressed and prioritize them accordi1T to 
tlie sever;ty of :,e potential 1n111rics that mlgl1t occcr as o 
result o' w~rkers b01ng cxpcsed to tlrn nazards 

POST-INSPECTION ACTIV!TIES 

Post-111spectlon follow-up is i11portant to ~stabllsl-lng i·our 
credibili:y as a msnoger whc IS cornrnll '.ec to ire omv1ng 
safoty, FailJro to .;cllcw up can often stifle workc,r 
part1c,pauo11 and enthusiasm, wh1cr can be herd to regcin 

V€ry soon after )'OJI inspRc'. on, pro~arn an abaterient ~Ian 
rnntoinlng il 11st of ,no haza.-"ds foc•rd, corrective act,ons 
neodo-d, anG a reasonuble ::cneline for 1mplcrnentotian. 
S0.11e :oMp'ex !102ords 11ay roqJ,:~ fu(ther f'l'aluation. 
stuoy, or eoginsNlng WO'k to desigo a~d i1nple:ncnt 
approprl1M controls, Describe briet'y how tlie hazards will 
be addressed and 1Uent1fy !nterlrn controls !rat w:11 be used 
while Moro p8rrnane1t Me,,~res ewe developod. 

Share the abaterrEn; pion w:th managers. supe'Visors 
and workers ils o way of sl1owl11g yoy commitment to 
fixing the sa'oty Issues fa.Jnd durirg your 1n,p0ctlon. 
Trnck ,orogress by sharing or post1nr, per odic "Pdcrtes co 
the- PIO i. Er.sure .ill cortcdlve actions a 'e Irr plenrnlod in 

o t1moly /aslTlon. 
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to providing you with quaHty, cost-effective on-site and onfine services. 

Consisting of a highly trained network of Certified Industrial Hygienists (CIH) 

Md Certified Safety Professionals (CSP), as well as other safety and health 

professionals, Grainger possesses the e~per!IM and resources to provide 

training, on-site testing and auditing, and web-based tools designed to aid 

in your occupational safety and health programs on a national scale. 
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GRAINGER 
CONSULTING 
SERVICES INVENTORY BASELINE 

Jixhibil 7 

OVERVIEW - The purpose of the Inventory Baseline Is to a!re~mline the proceSG of replenishing and Issuing MRO 
inventory to Improve maintenanc~ productivity and plant perfo1 mB11ce. The objective is to cost effectively manage 
parts and supplies. maximize "wrench time" and maintain approp, iate inventory controls. While carrying MRO invemory 
is o requl1 ~ment for most companies, there are significant opportunltlPs to elimin~te wastG. lmprol'e productivity and 
achlave a lower Total Cost of Ownership (TCO). 

METHODOLOGY· We us<; a LEAN, Six Sigma app1 o~ch for the project to gain R robust understa11dii,g of your 
company's cu11en\ MRO operations 8nd processes. Our experlfo1ce and yo,Jr data drive au, reconm1endatlons. 

DEFINE MEASURE ANALYZE 'IMPROVE CONTROL 

The Prollr,m Act1•11pcBocc:d I"'' '~"'" Cu rrent SlfM Ga111 Conseosuc Mettlco 
The Goal Trano,01,00 Analjsa, necornmonoo11Dn, Pl 1orrtlzeSo!utic,0, Pilot& L:pand 

TI\C Pl")'"' Slocllr,,1 Ma,lal 8usrneso I'"""" Pt·uj ec• /C,l,ange p;,,, Ref,ne 
Statement of Work Dr,cove1y Report Out Implement Val1dat1011 

KEV METRICS· We identlfy the key per/or mance lndlcatom for cost savings, productivity and quality. We capt urn the 
current et ate Jata and moMI it agains1 an optimum future state to identif)• Improvement opportunities. 

, ' 

12% 
• • 

Tn1nsc1ction Cost Issuance Premium Replenish Premium People 
lho ;ntem,l labor co,t. The Ulternal cost to issuo The rnt,m•I oost :0 r,,pleniol; Th, aV<1ag, numb•r of 

1,sue11ce threugh ~a)m"'1t- <he prod""' dl,;ded t,y th, pre<lucl Cil'lded h)·~,e peopla that touch an MRO 
tor on, !"n,action (l'O) 1he p"rchase orice purchase price Inventory ~an,ocilon 

OELIVERABLES · The Inventory Baseline delive1 s the results from our analysis while Identifying "bite-size" continuous 
improvement (Cl) projects to attain and sustain the recommended changen. 

0 hLl 
Transaction Cost Process Maps 
o,•ersgo Internal labor cost Ao11,ll> dlogram of the 

per replern,hrnent ond 'issuonce to 1,ayment' 
rsotre11ce transaction C)'CIO 

0 '"'" \> W ,;,""'""· '"' 

0 
Activity Analysis 
uoder,tan<I who {l,y rol•) 

,nd wllal (bytosk) •"d 
fo1'11ow long 

® 
Project Pla11 

A gul~e 10 ,m~IOJrnmtlr,g 

the solulio11, •1,ith • foou, 
on chang• m,n,gemeot 
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sa,i1uas uotp><lsu1 ,oppe1 "IIPOV \j ~unsa1 •,a1pn,s ~uaw"""V 
·-------- -- -- -- ----·------ -------- '' ·- - --- -- - --- ---- ------

' siuawssa,"11 •ltS ~U!i~1~ \l ~ll!!l Sl1Pmt \l !Ull••1 •,a1pn1s 'iu•W'-'•"V 

' ------ •1•.\ieuv ~'"''l·I qor s\Jpnv \j2u1isa1 '<•!P"lS ·iuawst;,"lf .1 
---- - -- - ------- ·- - • --- - - .... - ------ "1 

~

------- __ • ____ >1uaw"'"'f•ua1~AH 1au1,npu1 __ _ _ ---'llP"V \jHuqsa1 '••irnis"1uoomossvj 

S\uaumossv Au1ano JIV Joopu1 I >IIP"V 'll ~UllSOl '>"1POlS '1Uaw«assv 

___ >aJIIU"'l JIO<ia~ \j umpadlu1 uoi,eis UMop~s,M OSOH r ~ si1rnv \j ~LI]lSOl 'SO[Pnl;lUO~ISsassv 

[ is1a~::!;V ·_ {:-,,-,,-,,-~o~~:0~1-,:!:J::: ,:i:::::~r- -- -· . ·:;I:~~ ~~11,-0,-',~pnis ~u:~::~.:~ : 
- -------, -··" -------------------- -- ·-- --- - ·------ --- -- ·- ...... ____________ ·: 

, l"J. Ha ,e, • ~IJ••H •Hpn~ 'l/ iu1i••1 '••!P"lS 'iuawssossv ,- ---------- - . -·-- -------- --·-----· ... ., . -·---------· ---- - ---- ----- -----·· --
'r- __ , ··------ _______ ... Jf'IOJ_!~H_i>_LI~vJ~!"i;:r'JJ~;~ 1 ________ '21_P~ !~\1!~~~.L__'.:_~'.':?~!"-~~·;".5'/ .. 

'VWSJ/VGJ) S,UOWSSOS"lf UOll"ti!lJO)P,,ue11tlwo) A,ajo-<; pooJ . swnv\j ~"ll"'.l 's-a1flni1· 'lUOW5'asS~ I - - -,-....... ______ -- --- ' .. ' -, .... ,____ --- --- -·-·· .. ,,,__,,., __ , ________ .... ,-·--·-____ ,. ·-- . 
---------···· .... _ .. ---------- --.. ·-· ,_~u_:wssas,v AJaJ•S i••IJ ________ ,upnyy 2UJlS01 ',afpolS 'iualJj"°'"II -i 

, __ _ _ _ '""• ' '"""""'""S"""'"°°'"'" _ _ _ _ "''"" '"""" '"W"<S •,eaws,as,~ 
( _____ s,1adaJ 'll iuaw~euel',J oau•ud;"OJ,~-"~l Ja11uuds caJIJ __________ .. >11pnv \jau1isal '>•IP"'IS ~o;;wssa,sv 

[ 1,wa1,;, 1•11ut,ds) ~uµsa1 '!1 lLiawssa,S\I uo1paJOJ<J OJiJ >11pnv \j au,i,,,t 'so1pn,s 'l"'~'"""~ 
,---- -·,.---·-·-·------·-··---.. , ...... _. _________ -- ........... " ... --- --- --- -- -- -- -

...... ···-·------ "IIUoS '!/" SUO!)Oadsu1 Ja4'!"~U!'P<3 OJI, -- ........ _,., __ ·~pnv \j ~u11s:1 '••IP"lS ·~':'±-'"•SS'f" 
.. _"'. ___ ~J '!I uo1i,adsu(Joop a1ow, pue OJIJ _. • __ _ 'l'P"V'S"lfl>llso1 '"'1Pn1S'1uaw,sas:_11j 

___ • .... • ·- _!:'._'~".J .!._"_"1';~~.:'~:~':':"~_•'l:'_w_:_puo -"-"- ___ -· .. ___ ':l_'_l'_~V J_!"l:'•~:'.~~"l':.'.J~.':':';:''V 
"1pnv/s,uowssa«11 uo1palD.Jd 11ea >l'P"ll 'll Hu1\"6! 'so1pnt; 'iuaw"""V r- - - . --------- - - - ., ________ -- ... .. .. _ ------ - - - - __ ..... _ - . - -

siuaws,a,sv ,01wouoiJ3 , >l'P"ll 'll ~"ll"'l ',a1pn1,: iua~,s,a,,v -------- -- ------------1 ____________ , ___ ,, __ _ 
_______ • ,}llP~-~ '.".~:11dw"_,_•iu•":_u_':'!~"! j.. .. ______ 'l!P~V '!I_ fa'_(l_><ll ~sa1po1s ·1ciaw"•''V · -

f 
· ~UIJOJIUOl'J am,ods1 aah01dw1H q1pn11 '!I io1,so1 '>a!Pnl'i 'iuaw"""V I ----- ---------------····--------------- --- ----· ,_,,_ _____ ------·---·---------·----

-.. .'.."~!P•'.!'_':I_! ~~~.'.'.~'.~.~~lS5"M ""!~:'"~'-~"']. . .... ·-- ____ '.:'.'~~~ ~ 'l_~i':'!i •,01pnis 'juawasa,,v 

,wawssa"v .\,aJ•S l"!m•rl I ·- --- - -----------, >l'P"~ '!I ~unsa1 •,01pn,s 'iua~~""V , .... _ -· - ----------, -· - ----· ----- ------
• -·-------------· ......... _ .. __ s~dsu1 JS!OH '!1 0UeJJ .. 

S\IP"ll/lJOll''~''"'PI a,eds pOUlJUOJ i ,- ___ ,,_,, - -----------·-"· ··-- ------- - -------' 
· sliatuns isna a1q!J<nqWoJ !- .. 

,uo11n1as A!OJ'' 01u ----------
,., __ --- ___ 1uau,ssassv_1"H-~JO-S 'lll'•H leJO!M4•U_ 

'l'P"V '!I ~uns•l ''°IP"'' 'iuaws,assy , 
- --------------- ----] supnv '!I iun,0.1, ~OJpn)s 'iuocrnassv 

·-- -- --- ----------··- -- -- -·-- -- ---
'l!Pllll 'll ~Ull>~l '>o!pni~ 'waws,a«v 

------------ -· ... ·-·--·-- . --- --- .. 
S'.l!Prv \'I ~UllSO,J. •,a,po:,, 'lU'""""'V 

,_ ___ --- ------...... ,--~-------. 

'l!P"II '8" ~Ui\S~l 'sa1pnis ''"'"""-rnf ; ------------ -------·-------
~u ,,,a 1-•H/~uq,a J, >!,wcuo1pn11 -------- --------------·· ----- -- -- ------- ·~rnv '!I" ~~1501 ',aipnis ·1uawssa»11 ·------- -----------· -·-·-·-- -------

'"'!"-'as uo1padsu1 Glll 
_.,.,.,_, _________ ·-··"-------------... '"' .. , 

s1,AJ•ll'o' 'l"IJ OJV 
<l!P"II \j~"ll'"l '1'i1Anl~ 'iuaws,assv I ---------.... -·-·-----·-- -
'llP"V 11 ~u1ise1 's•JPOlS 'wowssos,v 

uo11dp,sao wawssassv• Su1u1e11 •"",uas i\.ocSa1eJ a~!AJflS ) 

r,,111 
"ll:l!lNIYllE> 6 l)q!lJ]i'.iI 
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Servlee Category •• • 
! Asse,sme11!. Studios, Testing & Audit, (---·---·--· _____ ,,,_, -· -- --- ----

Noise Surve\'s (Sound Survey) --------· ·-··-------- --------- ___________ ,, __ 
A,se,sme11t, Stud le,, Testing & A,•dit, 

: Assessment, Studies, Testing & Audit; 

Online Re,pl,ator M•dical Clea,ance Testine _____ " ____________ -------- --- ------
OSHA Record Keeping Assessment, --------- ------- ----·---·-------- - --- -----·---··-··-------------- --------··-Assessment, Studle,, Testln~ & Audits OSHA Violation Couns•llag 

;;;-,;,;;,;~,;,iil;;Ji;;"Tesiioi,&A;;;jii;-·- I Photo luminescent marking, in,pection & 1mtallation •·•·• ····-- I ---·- -·-- ""--·· ·------- - ----,----- ,. ... _,_ ·- ---- -- ------ - - --- --------- ------·· ··--' 
Ass.c,stnent, SW dies, Testin~ & Audlt, PPE Assessments 

--- - ------- ---1 /Wessrne1lt, Studies, _Testing & Audits Pulmona,y Function Te,.lng \--------- "'""" ·- --------- ---- - --· - - -···-- --------- -------------- .... 
1 Assessment, Studies, Testin~ &Audit, Rigging & Sling lnspectl¢n.s 

-·---- -· --- """ ·- -- . -------------- ------ -- - -· -- ---------------------
Assessment, Studios, Testlog & Audits Respirator Flt Testing 

"·-'·- -- ---------------- ---- - ' - ------.. ------------------ - . 
Assessment, Studies, Testing & Audits Respirator Flt Testing IM•dlc,,I Health Questionnaire) - Physician 

reviewed - --------------- --------------- ----·------------------- -
Assessm•nt. Studies, Testing & Audits Slllca Du,t E,~o,ure Compliance 
·---- - ----------------------- -- - -- " ----------------- -- ------------ _ .... 

1 Assessment.Stud1e,, Te,tine & Aud~,---·-- ---- .. ___ j_;l."~a_;,_ali_'.litv ~".5__:'~~-':_n~'- __ ----·-· .. ·---··----- ______ _ 
; As,essment, St<idle,. Testine & Audits Survey & Analysis of_ Building Water Systems 

..... _. ·-
Asse"ment, Studies, Testing & Audits 

I -------- ---- ---------·' ,.. '"' __ ,, ___ - ·--·--- ---1 
Vontllatlon System Testmg 

-----. --- ------------ - --
A<Sessmeat, Stud;e,, Testing & Audits Vision Screenlns ' 
s.fetv Proiram Development & 5"pport Sorolce, BU , iness Continuatio~PI~;;--

S.1~Pmgra;;;D,v-~i;;r;;;e;;;·i"supPOrts;;.;;1~e, ' £me<gencv Svacuat1on Plan;----------

!So~ty Proira-,;; o;-;j;;-p;;,~;.-i & ·sup p;,'t :i, ,;;1 ce, -----1 ·- Equipm• nt Spe,if1~-p ,O,~du~~- ii~v;ioPm~ ;,:-ji:OOiinEids f"'~l-
, ______________ --- -- .. -- ' - ·-···-· --- -·- ------------ ' ----·- --- .,,, ________ --

Safety Pro~ram Develoi,ment & St1pj)Qrt Ser,,lce, Equipm•nt Specffic Procedure Development jClectrlcal Safety) 

' . J 
1:::~-;~1~: ·:·~~:~~;~: ;:i~~~:::~ ·- ·--· ~~f =:11~:;:~:~~;;: ::~:::::·;::~::::::;·-~-. I~------------ -- ------·---· .... -- --- -- --·------· ------ --~-- -- . ~----· ---------
1 Safety PJ'ogram Developn,ent & Support Set-.,l~e, Equipmenl Specific Proced~re Development (lockout/Tagout) - I ,---- --- ------- - . -------- --·---·-··- --- - -- --- -- -------·- ·- ----------------, 
, Safety Proeram Development & Support Seo,lce, Eguapment Specific Procedure Development !Medical & First Aid) I 
- ------- --- - - - -- ..... +------- -- - -- - -- - --- -----

• Safety Program Development& Support Service, I Egu,pment Spec1flo Procedure Development (Occupatronal Health 

'~-;;'ielVPi"ogcOAfD.;;-'eiop;;;;,nt & s~Pport Se-;;.-;,,,~-- ~~~~¥;£-;gfr·m-;;;,tsyst.;;;;~ Proj:",; m oe;;~m;rrt - ..... ,. --

• -- _ ----- _ • _ -- _ ",. __ • _ li;;.Q9DD1/1~1j)]cQ9_1H_.g>Q~,_(2!1S!5!,8<J:~nl •• 
Safetv Proijram Development & Support Service, Foo~ Safety Program Development & Quallftcatlon 

Safety Projlram D,v-;loP,;;o;,; & Sup'portServke, LINK;leO SatetY cO,;;;,i1,nce s,;ftware (Brody) 

: Safety pr,'.;gram Deveit;p;,,;;;;: & support Service, eLOTO Proc,dure WriUng Soft_;;are (Maste, Lock) ----- --

:s;~-;;;g;·i';;;'jj~~~];;p;;;~"r,l&Su r port Se"7.;;ce,;--- r>;~";'~;J~i;:-M"~;;;;g~;;;;·;;;--------- - - --···-· ·-· 
'--.. -~ .. --, "·- ---------·----

Safety Program Dovelopmetit & Support Smice, 

s;ie",y ;;;;gc:;,i, "DWelopriient & support s.;:;;;-ces 

Safotv Prog,-am Development & Support Services ---------------------------
Safefy Tr,,ning Development & Support SorVlces 

,a/ety TraininH Dev~lopment& Support Seroke, 

safoty Training D.-v~lopment & sC'i,port Services 

'[-~f~iy T ralnl0i°Dei/_".'_~_men_:_~_:_~~~~~ ~'-~".': _. • .. 
£afoty T,a;nins 0,,-,,elopment & Support Seo,ices 
--------·· ----- --- ---- ----. 

Speak~ EngagemOnls 
-------- ------

VPP Mana~ernent Solution, Assistance 
C --------- -- -------- - .. • ------ ----, 

__ Writ":'':'_'.'-'le~Pro~ram Peveloprnent .. , • ________ ! 
Aerial LiftTrainine _________________ ., ____ .,,_ ... _ ----·--- --- - ------- -
Asbestos Awareness Training 
-------- --- ---· .... .,. _____________ - -- ----------- -
Arr Flash (NFPA 70EI Training 

Bi~~i/h~i~~Paiho,ien, T ra i ning 

CFR 49 Ha,mit T,ansportation T,a1n,ng 

' 
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( Serv,ce Category 
! Safety Tralnlr,g Dev,alopment & Sipport Services Class lb ond Dass 4 L.a1<,1 Safety Training 
r--·-. -----·-.. --. ·------------ -- -- .. "···-·- .. .,. - -------------------·- --
• Safety Training De,elopment & Support Se,v1ces I Radiation Sol<ety Office, IRSO) training 

t
~~~y-J;;,j,i";;:;~·O<,v~pm ent & -Supp~rt-,·;,,,ce;--="·"·c~;;;;;,:;;;;;,1 GasO/IIOJ.; Safety Tr;;;;;.;g-- ----------·· 

Safety Training Development &. Support Service, Contl0ed Space Eh\<y & R•,cue Trammg : 

-,,;;1ety Tralnl~g D~velop0,001; °& sui,p--;;rt Serv,C,,;- craOe 0/iOrato, SafetV kaining - -------! 
, ~1;1:y Tralnlr,g DeV•IQ~;;;ent & Su~;:;;,;,, - · "i:·,;,;,Siio,i -~H;gg;~jiT~iinmi; ________ •· ... · ·----
f SalotyTralnltii·D;,e,;p~ent & Su

0

pport Se'rvrces D,lver)Fleet Safely Training .. ,.,,_ ·----- · 

~
~ 5;·h,·;y·1~;;;;-1~ji-De;eloprr>enl & Support s.r'i~,e,·-·~ Ei;;trkaiS,tety riain;ng '"·-. ·---·----

s,lew Training oe'lelopment & Support Services . "E(io0~"11,$ Awa"'M~s Training - - -· ~ - -----
--- --.. ·-·· - -- ·---··- --- ------------ --· - ·-J-.. -··- --- - - ------------ - ------- ., 
Safety Training Development & $upport Serv1c,,s _,. ir E,oca.vatlon/Henching Tra,ning ------------ --- ----
Safety Tralhlng Developm•nt & S"pport Se;;;1c:;,, - Fall Protection Tlaining . 

1 S~i~ty TC01i,i~ D'OV01opmeot & S"pport S~;;;;;~-;- .. -· fife Ba,~;M,naj)<;~,~ntTr""',;g-·----- . ~===J 
i safety TralnlniiDOV;1;-pii,-,;;,t & -s;·ppo-rt~-,;;;;;-c~-,--- ·j··F1,;i;",t10g"i0her'i'iai;;,;;g---------- , c - .. ~.-............ ------------------ ,. ______ --- --- -- - --- -- -- -, 

Safety Training Development & Support S.rvi,e, f1r>t Aid/CPR/A ED Training , 
"·-····-·---·------------- -----·--"-· -·- - --- - --- - - - ------------·· ---- -< 
• sa:•;~ Trainlng_:>_evelopment & Suppori Se!'Jicos .• • Food Pragr~ITI Training (fDA/FSMA, FSSC22000, ::s1. GMPs._:_QF~ 

1

, 
.arety Training Development & Support Servlc,,s Forklift Utt Tram1ng 

!-S:.f~tyT,iiT;;i;,goevelopn1ent & Supports;,:;;;:~;·· • ,,_ h'.iAccP/i'rO,;;O(ive Control, T-;:a;;:;i;;s·- -

!··s:;i;;t/f;jT,,1"/l Oevel?pm;,;t & SupflortS;-,-,,k~·;··"· HA2WOP1R 40/14/8/ Training 
'"'· ---- --~----- ·- -•·- -•-·,a,,,. .... ··---------------, 
i Safety Trainiog De,elopment & Support Service, Hearing Protection Training 

[

:s,~;y TrOininS Develop;;;;;;;i- & s;;pp;;;;~~1C.:,-·------ Hot·w;;;i; T,.;nii jw---;;1~ni oii'i"G;,j" ..... ------- -
Safety Training Development & Support Se!'Jlce, l0<kout/TagoutTra1mng - " -- - ----~--

Safely Training DevelOpment &Support Service, Machine Guardihg Training -- ·-------~, 

I Taf~ty i,~;;;;;;-goevelQP.;;ent &Supp;.-;t§.rv1«1-·-- ! Manual ivj;i:;,;101 H~;;;Jii7.'iiMl~iii'1-·----- -- ---------, ••: 
<--------------- ·--..... .. ..J -~----- - ---- ------- ·-· - ,--··-··-~-- ~--7-----------·, 
: Sai.ty :ra1n:fl8 Development & Support Services -- j ~:t)'~ Ga~a1nlenance Personnel Certlfl\<ltoon Tram1ng (~5~-

1 

s,i.,y Training De,elopment & Support Services OSHA 10/30 1 raining 

.:'.~':'I'.: ra'.n~n_: De".':l"!~..£n..'..~ Supp~~ ~~ce, • • i~-S~A _i:ia,~d_°:_~~~mcat10':._(~~'.::°..~/G~)-"'.r~~~~- = 
SafetyTramlng Development & Support SePJlco, RCM trainmg - Solid and ha,ardous waste disposal 

Safety iralmng Development & Support so'rvlces sO,p,tator Tr~1mt1g ,-----------------··- ·-- ------------ .... _ --- --
. \oi<,ty Tt-am1fl8 Development & Supp~ervlce, ___ I Safety Culture Training.. --------------·-· 

[ Safety Training Development & S"pport Servkei ~tfold1ng Training 

Safety Traini~g Devel~i,ment & Support Ser;jce, Toolbox Talk, ' " ' 

Emereency Pr;,;-,redness Services - HealthCare · Agg~;;i~~\\;,;;ge,;;,,iTtaioinri ---------

-Specific·------ _______ ·-----·-" ... ____ • _ ___ _____ _ _____ ,, __ ..... ___________ --i 
Emersency Preparedness Services - HeolthCare ~ehovioral Health Product Installation I 
Spoc1n, _____________ ... _ ---------------- _________ ,, ____ _ 

i Emergo"cy Proparedn," Ser,lce, - HealthCare Emergency Mana~ement Program Assessment (accreditation 
: Specific audit I ______ "'_ ... _ ............ ,_,, •. _________ _ ,------------ -- ---.. -- _,, .. -- . - . ----- ---
' Emergency Preparedness Services· I lealthCar,a Hazardo"' Materials Awareness Level Tralnlns 

Spj>clflc ·-, _ ---~------ ______ . __ ......... -·- ___________ _ 
Emergency Preparedne" Service, - HealthCare Healthcare AII-Ha,a'rd, Evacuation Plan 
Specific ___ ---- • __ • ~- _____ I _____ •• •• • _ _ ___ ·----- ___ _ 

:;,:;~~ncy Prep:,_·~~°" SeNlcos • H•:::h~,~~ 1 Healthcare A~l~:arci, [vac~~l~n ~r:r~lng _ 

' 



I 
Emergency Pro pored no" s,011,es - HealthCare 

~ ~Jdfit -- ---- - - ---- -- -· -------. 
I Emergency Preparedne" Service, - HealthCare 
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Healthcaro Guslnoss Conti null~ Plannlns (Continuity of 

Oj\mtions Plan)------------------- ____ _ 
I loaltl1ca,·e Evacua\ion F.xerci,e 

I ~:::i;:: ~~:~.ci-~e: ~er:es_- 1:alt:~: __ __ H·,::·=~-, _-s:~u~i-~:~=~~::~f~~=·=~·:_:_-::.-.. ~~~~-= I I Emersency P, eparodnoss Serol,es HealthCare I Hosplt,I Command Center (HCC) Worhhup 
1 

! r::~:n,y-Pcef}a;;;J;;;;,$;,;~e~ -Healthc;,;: . --h-ia5,ii,-,fo,cnotari,ln,tlon Practical E-;;;,,;,,-···- ------- -----~ 
'. SpAcillc ____ ,, ___ ·········--··------ _ i 

Cmer~ency Preparednes, Service,. I loalthCare 

Specific ···-·-- -·-----·------ ____ _ 
Emergency Proparodnoss Services - HealthCare 

----- - --··· -------------------- --- --- , ..... _ ~ 
Hospital Frr,t Receiver DecontamlnaUon Training I 
--------··---· ---·-- - - - ---- --------·-- - -· I 
Hospital Incident Comman<J sy,ien1 IHICS) F.ssent,al, Trainl11g 

_3,.,1n, ______________ ---------·- ___ ..... ___ _ ________ ·---- __ -------- --···-- . 
Emorgoncy Preparedness Se, vrces - Kea Ith Care Hospital Incident Command System (KICS) Workshop 
S-tecific _____ -----·-·--·---·· ____ _ 
Emorgenc\• Prep.a redness Service, - HealthCare lo" of Comm"niti SuPport I% Hour) Plan 
Specific 
Emerge11cv Prapa.-.dnoss Service, Mult,ple l Active Shooter Practical E""rc;,e 

t
T!;;;:~~ p;ep;reJo;;,;-s;,.;;~e:;--Mu1t1P1;· - --- Actlv-;; sh;ot.rTra1olng~ -- ____________ ,, ___ ----

nd"strles - -- ---- -- -- - - - - -- - --------- - ---- ·- - .. ------------
Emergen,y l'reparedness Services Multlplo Bu,lnoss Controu,ty Pl,nnrng Workshop 
ndustrle, 

! emergency Preparodne«Ser;lces - Multiple E-;:;,-;;rji;,qop;,~tk)O,pl,0"- - --- - ---- " - - ···--{ 
Industries 

". ----------- --- -------- _., _____ ,,__ -·------- -- - ------ ---· ----- --·-- __ _. 

I EmergenC\' Preparedne<S Services - Multiple Homo land Securl\y E,er,;ulse Evaluation Prog, am (HSCCP) 
Industries I Exe,cfsos - -- ----·---------- -- - - ---- . ··- -· .... --,- ------- -- --- ---~----- ----·- -- ., __ ------
[mergoncv Preparedness Seovlces - Multiple I Incident Command Sy,tem (ICS) Training 
Industries 

. [;;;~;B-;;;;;:;: P(~p,;~J~;;;s.;;1c-;;_ ·Mu-ltiPi, --------f-1;;;1;i;,;i-& ~;,poctiZ~ M,;,,;;;,,on111-&rt--;:1ntY1 ------ ----- -·· 
Industries ,._,,_ --·---··---- ----------- ---------·· ·--- -

; Emorgenr\' Preparedneso Ser,ice, - Multiple Pan<iemlc Respon,e/Personal Protective Equipment Training 
l11ciu,trle, 

i~;:::~:~,s:::::,~-~:~:h:~~:::~:~& B~,.g-;;-- . ~~~:~~;~k~;.~:1~::~:11:;~;;:~~;";: •an:d~;c~:;:::,~zp~;--1 

services •. I 
Ate Fl85h & Electrical Servoco, • - - - - - ~dr,ca(~gi~;;,j;;-g-_i~;:;.i~,":l\;;·f1;;;;:,.:;;;.[ysi, -------- -
--- ----- - --- --- ----- - - ----- --- ------·--···--··"-·-------- ---------

' Arc ffas~ & Clectrlcal Serv<Ces 

'Technician Skill & s,re,vTralnlnB 

(lectric,I Maintenance & Testing - Spare Parts 

Com pl lance - Electrlcal: 1910.269 Electrical Safety fur Powe, 

·- - ------·--------------- - ----- ·-· Generatio.,,__:i:ra11,mlssion & Distribution -· _ ..... ___________ _ 
Technician Skill & Safety Training Com pl lone, - Electrical: 2015 Nf PA 70E/Arc flash Electrical Safety 
·--------------- -- ·--··· --- - ·- --
Technician Skill & Safety T, alning Compliance - Electrical: 201B NFPA 70E/Arc Flash f.lec!rical Safety 

--- --------- _____ _, ---- ·-· -- ·---- ---- ------ -------------- ·---- - -- --------- - -1 
Technrcla,1 Skill & Safety Training Complia,100 - Eloctrlcal: 2017 Na\lonal Electrical Code ! 

-------- ---- ---·-----·------------- -f---:c------ ------------------ - ... ·---J 

.T~'.~'_":~1:~~1,:~-~~~Tra~nr~~- _____ .... ___ p~,~::;a':~ee\rlca~~lectrical S~e~:_rr:~,:~~Ul'.d:_ __ _j 

;I:::::::::::-:~:::::::. ~=~••••• i~:iii:::~::::: ::::::::'::::::::':::::::::::9~' 
Technician Skill & Safety Trarnine Com pl lance - electrical: NFPA 101: Life Safoty Code• 2011 
-- ------------- ---- - - . -------- --- .... - ---

' 
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1·------------ _____ ,, _____ _ 
, ·1 echnician Skill & Safot\• Training 

- ----- -~'.'._ _______ -----·-------- - -

! 
Compl,ance - Electrical· NFPA 99 Standa<O for Health Core 
Fadltlo, 2012 [dltlon '----- - -· ..... ---- - --- -- ---

Technician Skill & Sofeti Training Comphance - Electrical National flectnZ-safety Code 
-· - - ----- - - . ···--------- --- ·- - ----- .. - .• . .. -··------- --- --

Technician Skill & Sarety ·1 raining Cornpllance - Electrical NFPA 99 Standard for 11,olth Core 

--·--·-·------------------.. _ _ ____ _ Faclllllas 2.01, Fd1t1on ____ ·-- -----·--- -----· 
Technklan Skill & Safety Training Compliance - Electrical: NFPA 101: Life Safolv Code' 2012 

-------- Cdition ________ --·- _ • ----··-------- ... ___ , __ , 
(Technician Skill & S,f~tv Training Compl,ance - Elect, lcol: NfPA 110: Emergency and Sta,1dby ' 

l PowerSys!.<'ms 
Technician Skill & sarow Training ····-- - -·-- Compliance - Electrical: NFPA 708: F.lec!tiial Equipment 

Maintenance 
I T~~h;,ci,;s1'.ii1·g,·:s;;-1-;;1y·T;;;;;;;;g-· .. -·. ·-------- I Compllanco - clee\rlcol: NFPA 72: National ·Fire Alam, & SignallnB 

.. ________________ ----·-·--···- __ ·-·--------------1 Code zorn Ed~lon _______ -·--· ------- ___ --·- •.• _. 

I_ Technician Skill & Safety Tral11l11g ____ ------ _______ I ~~:;;;~0~,~~c~l
1
~c~~

1
~f:~t~!~ Eloctrl'.al Staridar_d for ··- _ 

[·_ Technician Skill & Safety Training G:ompli,nce - Electrical: NICH Level, I & II 

~ ~::~~::::~ ~:::: : ~:~:; ~:::~:~: ·-==-.= ... =. =:. -~: /~::::::~:: = ~::~::::::: ~:~~::.~:~~-~;:::ri~, = ~~-=~-=-~· 
'-Tu~h;;-,;r;·n Skill & Sar;ty TraiOing-- --- Compliance - Mechanical: Ha,ardo"' w,Sl~ Operatlom 

-·- -·- -------------·--·-···------- (flAZWOPERl__, __ -·-- -------- -----·------ ----
Toclrnlclan Skill & Safety Train In~ Compliance - Mech,nlcal: Hoisting and Rlgg;ng 

· T;~hnlcii;;-Siiii&-Sai;-ty 1 ;;;;~in"i!"-·· ·-· - ·· --- eo,;:;;;1;;;;;c-;;:-Mechanl<al: Unifu----;mPi~,;;blng Code - - -· • 
- ... -· ------------- -----·-· --- . -·-- ----- - ---·-··-- ----·---- ----·--··-------------- ---·- -~ 
, Technician .11<111 & Safety Tra111111g Electrical. Advanced Transformers Malntenaoce & Testing 
---- --- ·---- ------ - -- -.. -- ---- -- ------ -----~------ .. --·------ - ----- --- -- " - -- -------.. - 4, 
1 Technician Skill & Safety Trainlne Electrical • Battery Malritenance & Testing 
--· -------------- --------- -- .. - -------- --- .... ------------··--·- -··· ·- -------- -·-
Technician Skill & Safety Training electrical - fable Fault location & Tracing 
----·-------------·---···- - -
Technicioh Skill & Safety Training ' ---- --··- ·- .. ------- --- --- ···-- .... '. -- ------ --- . -· -··-

Electrical - Cable Splic,ae & Termination Medi uni Voltaee 
- --- ----- --·-· ·- ·-·-- ·-- --- --·------------ - ---- --- ···- -·- -------·-------.. ' 

1 l echnkian Skill & Safety Training Elottrl<al - Cable Test,ne & Diagnostics 
,__. ___ -- - . ------ ---··------ ·---·-------------- -------··-·----· ---------- -····-··-· 
1 Techhician Skill & Safety T,alnlng -·-- _____ ,,__ ..:'.e'.::r'.::'.:?~~~6.'...e~-~'..~~1-~:~':= :0~!~'1-_e_cf'.u~ .'.'_ol:_:'_~--

[~::::1::111:'i:;;~::::: • ... · ==--=- 1:::::Jfi~:fi~~;:,;[~~;:f::tl:;;o"~:--' 
, Technician Slclll & Safety Training tlectrical - Fiber O~tlc Training 
'- --·--··--·------- ------ -- - ------··-·--- -- --- --··-- ------- --- ---- ---- ----

't!;:;:;~:;: _;~ ;;;~;;;;;;_ ~-~-=---~-==1-~~;~;::~;~~;~:_;~:::,~;~8;~~;~~.-~~ =:=--=-=~:=.=~ 
Technidah Skill & Safety Training Eloctrlcal • Infrared Thermography J 

, Techniciao Skill & Safety Training - -- ---- · --- Ele~t;IZal.- ltl<trvt"-;;;t,ti;n& Pr~-;:;;; 'E,;"ntrol - ......... ·-1 
, Technician Skill & Saf@t\• Training --

____ ,, --- --- --------- -----·-· --· -----
Technician Skill & Safety Training ·------- -----, ---- -- -- -· ·-----
Technlclar, Skill & Safety Training 

-------·· --
Tech"ici,n Skill & Safety Training 

·····- ·-- ------ _____ ,,_,,, _______________ ,, __ _ 
Electrical - Microprocessor Based Protectl;e Oevlce 

• Dlstrlbutlon/lodustri,I -----------------· ·----------·
Electrical · Mlcroproce,sor Based Protective De1lce Generation -- -· ..... _______ ----- .. ,.,, _________ _ 
Electrical - PLC Slenien, Step 7 

. --- -------- - " "' - - -----· 
Eloculcol - Pl(; Allen-Bradley Control Logie 

.' ·1;~·f;;:;,-ci;;;-s1cm &S;fei\'"T ;;i-n1ng------------- -1·1~C1ri,;;i-.-pcc;·Aut;;;;,~,i-;;~SV7U> ;;;,-----------·- ------ -, 
-- -- -- ---···-------- - ------···- .... _ ---- ------·····---·-·---- -------·-·-··" -· ------, 
T'._'_"'.'.l.':.i'.~.:'.l~~==fety _T ~~'. ~I~~--- _ __ C lec.:''.'~~-P~:'._,P '.~:'.''.".".'_'b l"_:o~'.c.:_ontroll·e·"._·--- --. ---.. ·j 
Tocholclan Skill & Safety Tralnl"B Elect, lcal • Power Factor Testins __ _ __ _ 

·-------
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Technician Skill & Safety Tr,ining • ,, __ - . ._ __ Ei;dric;;i ~TfOuhle.shoO\ins Electrical Control Circuits - ·-··- · 

- - -· -·-· ..... 'f''1~it;i;;;t:f~~lng DDC/Prc,,as, Coritrol Loops • - - ------- ---·- ---- --------
Technician Skill & Safeti l raining ----- - - ' -· - ---·---- ------- --- ----------- ------- -
l"echnida11 Skill & Safety Training I clectrlcal. Variable Freq"ency Prives 

!-----·-- -·------------ ----------·-.; 
HVAC. Advanced Air Condltlonln& & Refrigeration 

------- -----------
'lechnician \~Ill & Safety Training 

__ ;:i~~~~:~:i::;;~}1;:~~~:=·=:~--~-~~=- :~{~~'._;:;~'.~:-~~;~:~~;:;:~~~,~=:~:::·.~ -~-~ ·:_ ~:~ :: 1 
:_~':'.'~'.';_~'.". S~II!"' _:_:~1v_i::1.~~~g-·-· _,, ________ -· _H~:':_:.'.'~'.l'_r_s:~~chnlc_:l_~d O~er_'.'.i".'.'_''.~-~,-~h~-µ- -··-· _j 
I Technician Skill & Safety Training HVAC - Bra,lng for HVAC Basic/Advanced 
IT <iih01010n Skrii &Sai;ii 1;,;;;;; ~g------· -- --- -- - HV AC.-H-;;;,ttn-g;;;;v ;oili; ~ on-- -·--------- ----- -----· 

~~;;~~~-~:~: ~:;~.~~l---~ : _ ~ ~~;;~~~~f;:~~~~:~~~;;~;~p~~~i~~~~=-~~~-----
1: Techrnci,n Skill & Safety Tralrnng Mechanical - Centrifugal P"m~, 
1 T,ci;;,,;;;-sk~1I& s,tei;. Tr;;i.;T1;8- - - - - • - -1M0chanic01~i-ic c~-mptrte;-N~nl~ri,-C~~t;;i~=r;;;~b]~Ji-~z;;;;~-
1--------------- -- - _________ ,,_ .... - - --- ·-+ -·---·--- ----- - ---· -- ------ ----------- --- '-·-
' Technician Skill & Safety Tralnl11g I Mechanical - ~ydraulic, TralninB & System Troubleshooting 

iT~,;;i°~1~-,;-Sk111 & Safet:;;Tr;i;,i;;"i"" ·- ·- - -- M-;,h,;;i;al ~achine Tool Alignment: 3-Axi, Alignment -------- ------- - - -- --------- ------------ ----------------
- --· - -- - - - - - •• --- -- -------------· ----- - -·- --··--·- - -- -----·--- I 
Technician Skill & Safety Training Mechanical - Machine Tool Alignme11t: Concepts I 
-- - -- -- " - - --- --- -------------- ------------------ - --------' 

Technician Skill & Safety Training Mechanical - Machine Tool Alignment: Positioning and Accuracy · 
-· ···-- ·-·· - -··- - -- -- --- --- ---- -- -------· -------· -----· -· -· - ---------~ 
Technician Slclll & Safety Training 

"" - --· -·· ---- -- -- --
1 Technician Sldll & Safety Training 
,- ------ -------------------- " 
, Technician Skill & Safe!\' Training 

------ --· --- . ·--· - ------ -
Facility- Roofcng5ei ,ice, 
---------·- ------· 
fa<il1tv- Roofing Service, 

Facility· Rooflog Services 
··- - -- ---- ----- -------·-· -- _ _,_ 

1 FaclllW- Roofing 5"rvlce, 

' Foclllty- RooHng Se.-vlces 

- -- -·"-------·-- ·-·-··-
Facility - Roofing Servlces 

Mechan,cal - Mechanical Drives/Power Transmission 
---- --- -----·---"-· """ ··-·"-" ·····-··--- - ----- -1 

Mechanical - Pneumatic· [loctro-Pnoumatle< Training I 
Mechanical • Shall Alignment w/ Laser All~nn1ent 

lnf,ared Scan 

OU Service, 
---------------------· 
Patch & Repair 

·-----·-· -·-·------- --------------
Roof Restoration 

--- ----------- ------------- - -'""'"-"" ·---
Tremcare Warranty -- ...... ·- ---~---- -------- --

faclll!\' • Roofing Service, 1C;;i1ng Tile 1~;,llat1on/Replacement 
-------------------l 

-- --- --- ------ ----- - - ~---------- --- ------------------- -- - ---1-
Facllltv - Laboratory Furnl~,re S~v~-~'------- _ _l__:ab furniture A~~~mi>ly ~nd Installation ___________ , 

s 
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-·-----· --- - -- - _______________ ,, _____ ----------- -------·- ·--- - - --------------"'""""'" 
Fall Protection Services I Fall Protect,on A>s:essmont<fAudlts 

1 fall Protectlo" Ser,i< eo fT,11 Protection lmp-;,!;on, - I larnos",, etc --

: Te~an Skill & SafetyTra,ning - - " Compliance - MechOnkal: Ocrupatlanal fspusu,e Ha;~~o~ 
CMmicol, in Lab, I 

·t·~:::;~:~~::t-~:~:::=:.:~-~ ........ -- -i~!~,~~:1::'~~;:',~;~:~r~~~,~~~~~d~ct1-- ... --------- -1 
---- . -------·- - -- ---·-·-·· - ----- -- - - "" - - - ---- -- -- -- --- -- -- ----, 
fall ~rotection Sei vices Engineered Fall Protection (Use F,IITech Product) ~, ______________ " ________ --- ------ -- 1-- -- --- - -- - - - - -----··- ----

' Fall Protectlo" Services , En~1neered fall Protection (ll<e ~oneywell Product) 
'---- ------------- --"-··---·-- - - - -I- - - -- - --- - ---- ---- - - -" -- -

fall e,otection Service, ::±ErlJlmoerod Fall Protection (Use MSA Product) 

I fa11_'.'_,:0_tect1_':'1}_~C,~'~- _ . . _ _ _ _ _ _ _ E_"_E"~ee~od Fa'.I Protection (U~e ~~- P":_d"''. Sup_iiller] __ 

' 
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Exhibit 10 
Sourced Products & Related Services 

The following addltlonal len'lls and conditions apply to Grain gar's sourcing offerlng: 

HRMS AND CONDITIONS FOR SOURCED PRODUCTS AND PRODUCT RELATED SERVICES· Grainger will sour~ 
product, and proc!uct rala1"d seo,icoo not available through Illa Grainger G<aneral Catalog ("Sourced Products"). Grainger 
does not source the following prOOucts or product related services: wwpons, ammunition. explosives, aircraft products, 
products conta,ning asl;<lstos, nuclear-related products. products wfth restricted dlstrlblltion, product judged lo be too great a 
liability"'* by WW Gra1ng<ir, Inc., or p,oduct related ssrvicas which Grainger by law or regulation is prohibited from 
sourcing 

The pricing modal for Souroed Product, Is based on currant marl,at conditions and Is compet1t1ve for spot buy situations on a 
per orcisr basis 

GRAINGFR'S STANDARD WARRANTY OPES NOT APPLY TO SOURCED PRODUCTS ANO RELATED SERVICES. 
GRAINGER, TO THE FULLEST EXTENT PERMITIED PASSES 11-IROUGH TO MEMBER /\NY AND /\LL 
MI\NUFACTLIRER AND SUPPLIER PRODUCT WI\RR/\NTIES. 

GRAINGER'S STANDARD WI\RR/\NTY DISCLAIMER /\ND LIMITATION OF LIABILITY APPLY TO SOURCED 
PRODUCTS AND REL.A TED SERVICES 

WARRANTY DISCLAIMER GRAINGER SHALL HAVE NO LIABILITY FOR, /\NO EXPRESSLY DISCLAIMS ANY 
WARRANTY OR AFFIRMATION OF FACT, EXPRESS OR IMPLIED, 011-IER TliAN AS SET FORTH IN THIS 
AGREEMENT, INCLUDING, WITHOUT LIMITATION (I) THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE; (II) ANY WARRANTY OR AFFIRMATION OF FACT RELATED TO 
MISUSE. IMPROPER SELECTION, RECOMMENDATION, OR MISAPPLICATION OF ANY PRODUC~ AND (Ill) ANY 
WARRANTY OR AFFIRMATION OF FACT THAT THE CATALOGS, LITERATURE AND WEBSITES IT PROVIDES 
ACCURATELY ILLUSTRATE ANO DESCRIBE PRODUCTS. 

LIMITATION OF LIABILITY. ANY LIABILITY FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL, EXEMPLARY OR 
PUNITIVE PI\MAGES IS EXPRESSLY DISCLAIMED. GRAINGER'S LIABILITY IN ALL EVENTS SHALL NOT EXCEED 
THE PURCHASE PRICE PAID FOR HIE PRODUCT OR RELATED SERVICE THAT GIVES RISE TO ANY LIABILITY. 
GRAINGER'S PAYMENT OF SUCI, /\MOUNT SHI\LL BE THE FINAL /\ND EXCLUSIVE REMEDY IN THE EXHAUSTION 
OR UN/\VI\IL/\BILITY OF ANY OTHER REMEDY SPECIFIED l,EREIN /\ND SHALL NOT BE CONSTRUED OR ALLEGED 
BY CUSTOMER TO HAVE FAILED OF ITS ESSENTIAL PURPOSE. 

In the event that Greinger agrees to stock an agreed upon quantity of Sourced Products for Member, upon esp1rat1on, 
cancellation ot termination af this A,Jr<>emsnl, Member agrees to purchase all remaining stocked Sourced Product Grainger 
will Invoice Member for such Sourced Product within thl,ty (30) days of esp1r.at1on, cancellation or termination of th,s 
A,Jreen1ent. 
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CITY OF TUCSON 
REQUEST FOR PROPOSAL 

REQUEST FOR PROPOSAL NUMBER; 
PROPOSAL DUE DATE: 

PROPOSAL SUBMITTAL LOCATION; 

MATERIAL OR SERVICE; 

PRE-PROPOSAL CONFERENCE DATE; 

TIME: 

LOCATION; 

PRINCIPAL CONTRACT OFFICER: 
TELEPHONE NUMBER: 

192163 
APRIL 11, 2019, AT 4:00 P.M. LOCAL AZ. TIME 
Deparlm&nt of Procurement 
255 W. Alam&da, 6" Floor, Tucson, AZ. 85701 

MAINTENANCE, REPAIR ANO OPERATIONS {MRO) 
SUPPLIES, PARTS, EQUIPMENT, MATERIALS AND 
RELATED SERVICES 

MARCH 27, 2019 

2:00 P.M. LOCAL AZ. TIME 

CITY HALL, 255 W. ALAMEDA, 1"1 FLOOR 
CONFERENCE ROOM, TUCSON, AZ. 85701 

JENN MYERS, CPPB 
(520) 837-4137 
JENN.MYERS@tucsonaz.gov 

A copy of this solicitation and possible future amendments may be obtained from our Internet site at: 
http://www.tucsonprocurement.com/ by selecting the Bid Opportunities link and the associated solicitation 
number. The City does not mail out Notices of available solicltat1ons via the U.S. Postal Service. Email 

,tifications are sent to those interested offerors who are registered with us and who have selected email as 
,Mir preferred delivery method To register, please vlslt www.tucsonprocurement com, click on Vendors, then 
click on Vendor Registration To update an existing record, click on Vendors, click on What's New?, and read 
the section titled "Notice of Sollcitetions." You may also call (520) 791-4217 if you have questions. 

Competitive sealed proposals for the specified material or service shall be recefved by the Department of 
Procurement. 255 W. Alameda, 6th Floor, Tucson, Arizona 85701, until the date and time cited. 

Proposals must be in the actual possession of the Department of Procurement at the location indicated, on or 
prior lo the exact date and time indicated above. Late proposals shall not be considered. The prevailing clock 
shall be the City Department of Procurement clock. 

Proposals must be submitted in a sealed envelope. The Request for Proposal number and the offeror's name 
and address should be clearly indicated on the outside of the envelope. All proposals must be completed in ink 
or typewritten. Questions must be addressed to the Contract Officer listed above . 

.... ALERT**" 

All visitors to City Hall are now required to show picture identification when going through the security 
checkpoint in the main lobby. Visitors should plan accordingly. 

'JBLISH DATE· MARCH 8, 2019 

Ro>is"l l."2018 



CITY OF TUCSON PEPARTMENT Of PROCUREMENT 
255 W ALAMEDA, 6TH FLOOR, TUCSON, AZ. 85701 

REQUEST FOR PROPOSAL NO. 192163 
PAGE20F25 

PRINCIPAL CONTRACT OFFICER:JENN MYERS, CPPB 
PH: (52D) 837-41371 FAX: (520) 791-47r· 

INTRODUCTION 

The City of Tucson is requesting proposals from qualified and experienced firms to provide MAINTENANCE, 
REPAIR AND OPERATIONS (MRO) SUPPLIES, PARTS, EQUIPMENT, MATERIALS AND RELATED 
SERVICES. The City of Tucson requires a contractor who provides a diverse and extensive supply of MRO 
products for delivery to various locations 1n the Tucson metropolitan mea and for pickup at local storefronts. 

Requirements and qualifications are defined in detail in the Scope of Services Section of this Request for 
Proposal (RFPJ. The City seeks a firm that can supply the specified services, supplies, parts, equipment and 
materials and related services. 

National Contract 

The City of Tucson, as the Principal Procurement Agency, defined in Attachment A, has partnered with OMNIA 
Partners to make the resultant contract (also known as the "Master Agreement' in materials distributed by 
OMNIA Partners) from this solicitation available to other public agencies nationally, including state and local 
governmental entities, public and private primary, secondary and higher education entities, non"profit entities, 
and ogencies for the public benefit ("Public Agencies"}, through OMNIA Partners' cooperative purchssing 
program The City of Tucson is acting as the contracting agency for any other Public Agency that elects to 
utilize the resulting Master Agreement. Use of the Master Agreement by any Public Agency is preceded by 
their registration with OMNIA Partners {a "Participating Public Agency"). Attachment A contains additional 
information about OMNIA Partners and the cooperative purchasing agreement. 

OMNIA Partners is the largest and most experienced purchasing organization for public and private sectf 
procurement Through the economies of scale created by OMNIA Partners public sector subsidiaries, Natio/(_ 
IPA and U.S Communities, our participants now have access to more competitively solicited and publicly 
awarded cooperative agreements. The lead agency contracting process continues to be the foundation on 
which we are founded. OMNIA Partners is proud to offer more value and -resources to state and local 
government, higher education, K"12 education and non-profits. 

OMNIA Partners provides shared services and supply chain optimization to government, education and the 
private sector. As a channel partner with Vizient (formally, Novation), OMNIA Partners leverages over $100 
billion In annual supply spend to command the best prices for products and services. With corporate. pricing 
and sales commitments from the Contractor, OMNIA Partners provides marketing and administrative support 
for the Contractor that directly promotes the Contractor's products and services to Participating Public 
Agencies though multiple channels, each designed to promote specific products and services to Public 
Agencies on a national basis. Public Agencies benefit from pricing based on aggregate spend and the 
convenience of a contract that has already been advertised and publicly competed. The Contractor benefits 
from a contract that allows Participating Public Agencies to directly purchase goods and services without the 
Contractors need to respond io acid1\1onal compet1t1ve solicitations. As such, tho Contractor must be able to 
accommodate a nationwide demand for services and to fulfill obligations as a nationwide Contractor and 
respond to the OMNIA Partners documents (Attachment A). 

The CMy of Tucson anticipates spending approximately $4 million over the full potential Master Agreement term 
for MRO Supplies and Related Services. While no minimum volume is guaranteed to the Contractor, the 
estimated annual volume of MRO Supplies and Related Services purchased under the Master Agreement 
through OMNIA Partners Public Sector is approximately $100 million. This projection is based on the current 
annual volumes among the City of Tucson, other Participating Public Agencies anticipated to utilize the 
resulting Master Agreement to be made available to them through OMNIA Partners, and volume growth lrJ" 
other Public Agencies through a coordinated marketing approach between the Contractor and OM~ 
Partners. 
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CITY OF TUCSON DEPARTMENT OF PROCUREMrnT 
:155 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 

REQUEST FOR PROPOSAL NO. 192163 
PAGE 3 OF 25 

PRINCIPAL CONTRACT OFFICER:JENN MYERS CPPB 
PH: (520) 837-4137 I FAX: {520) 791-4735 

SCOPE OF SERVICES 

A. GENERAL REQUIREMENTS 

1. QUALIFIED FIRMS: Offerors should meet the minimum qualifications: 

a Have a strong national presence in the MRO supply industry. 
b Have a distribution model capable of delivering products nationwide 
c. Have a demonstrated sales presence. 
d. Be able to meet the minimum requirements of the cooperative purchasing 

program detailed herein. 
e. Be able to provide the full t'flnge of products, equipment, parts, materials and services to 

meet the demands of the City and all ~gencies that opt to participate in the woperatlve 
purchasing program with the City. 

2. USAGE REPORT: The Contractor shall provide an electronic oopy of a usage report upon request to the 
Agency Department of Procurement. The report shall provide complete information on the items 
purchased under this Contract. The Contractor should be able to provide a usags report by department. At 
a minimum for sach item sold, the report should list the manufacturer name, model number, part number, 
item description, quantity sold, and total spend by department, division, ordering entity, etc. 

3. EQUIPMENT/RECALL NOTICES: In the event of any recall notice, technical service bulletin, or other 
important notification affecting equipment purchased from this contract, a notice :shall be sent to the 
Contract Representative. It shall be the responsibility of the contractors to assure that ell recall notices are 
sent directly to the agencies Contract Representative. 

4. WAREHOUSING, DISTRIBUTION AND SALES FACILITIES: Tho product specified in this solicitation 
is dependent upon an extensive manufacturer-to-customer supply chain distribution system. To be 
considered for award, each potential contractor is required to provide proof of an extensive distribution 
system. 

5. DELIVERY: For Cfty of Tucson purchases, MRO supplies shall be delivered to various City of Tucson 
stores locations and non-stores locations. All deliveries shall be made Monday through Friday from s·oo 
a.m. to 3:00 p.m., Arizona Standard Time 

6. CATALOGS: Within 10 days after wnlract award, Contractor must submit complete price lists and 
catalogs of their product line in hard copy or on CD. Upon request from a using agency. Contractor 
shall provide, at no cost. these catalogs and price lists. An accessible public website that wntams a 
downloadable catalog and price list or an interactive web catalog and price list maybe provided in lieu 
of the above hard copy requirement. 

7. WARRANTY: Offeror shall warrant that all equipment and parts furnished in their offer ara newly 
manufactured and free from defects in material and workmanship for no less than one (1) year from the 
date the equipment is delivered or installed. Warranty shall also guarantee accepted trade standards of 
quality, 1itness for the intended uses, and conformance to promises or specified speciiications. No other 
express or implied warranty shall eliminate the vendor's liability as stated herein. 



CITY OF TUCSON DEPARTMENT OF PROCUREMENT 
255 W. ALAMEDA. 6TH FLOOR, TUCSON, AZ B5701 

REQUEST FOR PROPOSAi.. NO. 192163 
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PRINCIPAL CONTRACT OFFICER:JENN MYERS, CPPB 
PH. (620) S37-4137 I FAX. (620) 791-47f 

B. PRODUCT REQUIREMENTS: 

1. PRODUCTS: A complete and comprehensive line of quality made MRO supplies to support the dally 
maintenance. repair and operations functions of the agency. The categories include but are not limited 
to the following. 

a. Motors and Power Transmission· General, Definite Purpose and HVAC motors, gear motors, 
bearings, V-belts and accessories. 

b. Electrical Supplies - Distribution, controls, wire, cable, voice & data and supplies. 

c. Lighting- Lamps. ballasts. fixtures, task lighting, flashlights and batteries 

d. Tools - Hand, power, outdoor and automotive tools and tool storage. 

e. Measuring Tools & Test Instruments - Calipers, gauges, inspection, micrometers and multimeters. 

f. Pneumatic - Pneumatic tools and system components, air compressors and hydraulics. 

g. Machining and Cutting Tools - Drill bits, taps, dies, blades, counterbores, countersinks and 
abrasives. 

h. Material Handling, Storage and Packaging 
packaging, casters, cart, trucks and drums. 

- Ladders, hoists, shelving, storage, furniture. 

( 
i. Welding -Welding equipment and supplies. ' 
j. fasteners and Adhesives - l~uts, bolts, washers, screws. hooks flat stock, raw materials (metal, 
rubber, plastic), glue and cement. 

k. Lubricants, Sealants and Paint. Grease, all, penetrates sealants, caulk and paint. 

I. Safety and Security Supplies - Spill containment, storage, fire protection, person protective 
equipment. instrumentation, signs, labels, tags and security. 

m. Cleaning Equipment and Supplies - Chemicals, equipment. restroom, paper, waste containers, 
cleaning. 

n. HVAC Supplies - Controls, heaters, air conditioning, air treatment, fans, ventilators and blowers. 

o. Pumps and Plumbing - Submersible, centrifugal, water system and positive displacement pumps, 
pipe, valves. fittings, heaters, coolers, filtration and faucets. 

p. Emergency Preparedness - Sandbags, first-aid supplies. disaster recovaiy products etc. 

q. other Categories 

2. CURRENT PRODUCTS; All products being offered in response to this solicitation shall be in current 
and ongoing production; shall be formally announced for general marketing purposes; shall be a model 
or type currently functioning in a user (paying customer} environment and capable of meeting i< 
exceeding all specifications and requirements set forth in this solicitation. 'Z 
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255 W ALAM EPA, 6TH FLOOR, TUCSON, AZ 85701 
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PRINCIPAL CONTRACTOFFICER:JENN MYERS, CPPB 
PH· (520) 837,4137 I FAX: {520) 701·4735 

J. DEFECTIVE PRODUCT: All defective products shall be replaced and exchanged by the Contractor. 
The cost of transportation, unpacking, inspection, re"packing, re-shipping or other Ilka expenses shall 
be paid by the Contractor. All replacement products must be received by the City within seven (7) days 
of initial notification. 

4. PRICING: Prices/discounts shall remain firm and will Include all charges that may be incurred in 
fulfilling requlrement(s) for the twelve,month period following contract aw;,rd. Where applicable, pricing 
shall be determined by applying Oflerors discounts to the prices listed on their manufacturer's price 
lists, retail price sheets, catalogs or by utilizing the reduced net pricing schedule. 

5. SALES PROMOTIONS: In addition to decreasing prices for the balance of the Contract term due to a 
change in market conditions, a Contractor may conduct sales promotions involving price reductions for 
a specified lesser period. 

C. SERVICE REQUIREMENTS: The City is interested In evaluating the following categories of value-add 
services for inclusion in this contract. The categories include, but are not limited to, the following. 

1. Sourcing: 
1. ,. 
3. 
4. 

from non-catalog suppliers, 
of line card extensions of catalog suppliers, 
for custom products, ;,nd 
for OEM repair parts and accessories. 

Software Punch Out: The capability of your electronic ordering system to interface with an agencies 
inventory software system. 

3. lnstall;,tion, Repair, Maintenance and Turn-Key Solutions and Services: The ability to provide 
1nstallatlon, repair, maintenance and turn-key solutions and services through Contractors business 
units, authorized manufacturer's facilities or other avenues. 

4. Inventory Solutions: Provide inventory management solutions for stock rooms, wmehouses, mobile 
service vehicles, emergency preparedness supplies, and supply vending machines. Consulting and 
analysis solutions are also desirable. 

5. Small Business Program: The ability to incorporate small business enterprises into your distribution, 
sales and product offerings. 

6. Green/Sustainability Program: 
a, Policies: Efforts and policies pertaining to green and sustainability. 
b. Products: Impact on product offerings. 
c. Distribution: Impact in distribution. 
d. Recycling of Lamps: The ability to recycle lighting and electronic products. 
e. Lighting and Energy Audita: The ability to perform lighting and energy audits. 
f. Certifications: The industry recognized certifications and standards obtained. 

7. Training & Education: The ability to provide on-site and/or online training and educational 
programs/seminars. 

Customer Support Services: The policies on replacements, returns. restocking charges, after hours 
service, after sales support, out of stock, order tracing, technical feedback, quality assurance for orders 
and drop shipments. 

9. Other Services: Other value-add services not included in above categories. 
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I 
INSTRUCTIONS TO OFFERORS 

1. DEFINITION OF KEY WORDS USED IN THE SOLICITATION: 
For purposes of this solicitation and subsequent contract, the follow,ng definitions shall apply: 
City. The City of Tucson, Arizona 
Contract The legal agreement executed between the City ~nd the Contractor/Consultant. The Contract shall Include this 
RFP document Incorporated herein by reference, all terms, conditions, specifications. Bcope of work, Amendments, the 
Contractors offer and negotiated items as accepted by the City. 
Contractor/Consultant: The ind;vidual, partnership, or corporation who, as a result of the competitiva soil citation process. 
is awarded a contract by the City 
Contract Representative: The City employee or employees who heve specifically been designated to act as a contact 
person or persons to the Contractor, and 1s responsible for monitoring and overseeing the Contractor's performance under 
this Conlract. 
Director of Procurement: The contracting authority 1or tl1e City, aut110t12ed to sign contracts and amendments [hereto on 
belialf of the City 
May: Indicates something lhal 1s not mandatory but perm1ss1ble. 
Offerer: The individual, partnership, or corporation who submits a proposal in response lo a sol1c1tation. 
Shall, Wlll. Must: Indicates a mandatory requirement. Failure to meet these mandatory requiremenls, If they constitute a 
substantive requirement, may, at the City's sole dlscrel1on, result in the reJection ofa proposal as non-responsive. 
Should: Indicates something that is recommended but not mandatory. If the mreror fails to proeide recommended 
Information, the c,ty may. at its sole option. ask the Offeror to provide tlie informaUon or evaluate the proposal without !he 
information. 

2. PRE-PROPOSAL CONFERENCE: If scheduled, t11e date and time of a Pre-Proposal conference Is indicated on the cover 
page of this document. Attendance at this conference is not mandatory. Written minutes and/or notes will not be available, 
therefore attendance is encouraged. If an Offeror is unable to attend the Pre-Proposal Conference questions may be 
submitted in writing. orrerors are encouraged to submit written questions, via electronic mall at least nine days prior to the 
Request for Proposal due date to the Contract Officer listed above. Tlrn purpose of this conference will be to cla,ify (' -
contents of this Request for Proposal in order to prevent any misunderstanding of the City's position, Any doubt as to i. 
requirements of this Request for Proposal or any apparent omission or discrepancy should be presented to the Clly at ti~~ 
conference. The City will the~ determine the appropriate action necessary, If any, and may issue a wrlllen amendment to 
the Request for Proposnl. Oral statements or instructions will not constitute an amendment to this Request for Proposal. 

3. INQUIRIES: Any queotion related to the Request for Proposal shall be directed to the Contract Otneer whosa name appears 
above. An offeror shall not contact or ask questions of the department for whom the requirement is being procured. The 
Contract Officer may require any and all questions be submitted in writing. Offerors are encouraged lo submit written 
questions via electronic mall at least nine days prior to the proposal due date. Any correspondence related to a ,ollcltstlon 
should refer to the appropriate Request for Proposal number, page and paragrapl1 number. An envelope containing 
questions should be identified as such, otherwise it may not be opened until after the official proposal due date and time. 
Oral interpretations or clarifications will be without legal effect. Only questions answered by a formal written amendment to 
the Request for Proposal will be binding. 

4-. AMENDMENT OF REQUEST FOR PROPOSAL: Tl10 Offeror shall acknowledge receipt of a Request !or Proposal 
Amendment by signing and returning the document by the S?ec1f1ed due date and lime. 

5. FAMILIARIZATION OF SCOPE OF WORK, Before submitting a proposal, eacl1 offerer shall familiarize itself with the Scope 
of Work, laws, re,gulations and other factors affecting contract performance. The Offerer shall be responsible for fully 
understanding the requirements of the subsequent Contract and otherwise satisfy itself as to lhe expense and dltncult1es 
accompanying !he fulfillment of contracL requirements. The submission of a proposal will constitute a representation of 
compliance by the Offeror There will be no subsequent financial adjustment. other than that provided by the subsequent 
Contract, for lack cf such familiarization. 

6. PREPARATION OF PROPOSAL: 
A All proposals shall be on the forms provided In this Requast for Proposal package. It is petrn1ss,ble to copy these fotrns 

as required. Facsimiles or electronic mail proposals shall not be considered. 
B. At a minimum, your proposal should include the signed Offer and Acceptance fonn, signed copies of any sollcltatlon 

amendments completed Price Page and your response to all evaluation criteria. 
C. The Offer and Accept,,nce page sl1all be signed by a parson authori~d to submit an offer. An sull10nzed signaturet 

the Offer and Acceptance page, Proposal Amendment(s). or cover letler accompanying the proposal documents sh~ .. 
constitute an Irrevocable offer to sell the good and/or service specified herein. Offeror shall submit any addttional 
requested documentation, signifying intent to ba bound by the terms of the agreement. 

D. The authorized person signing the proposal shall Initial erasure, interllneatlons or other modlllcat,ons on the proposal. 
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C. In case of error in the extension or prices In the proposal, unit price shall govern when applicable. 
F Periods of time, stated as a number of days, shall be In calend~r days. 
G. It is the responslblll!y of all orrerors to examine the entire Request for Proposal package and seek clarjf1cation of any 

requirement that may not be clear and to check all responses /or accuracy before submlltlng a proposal. Negligence in 

preparing a proposal C<Jnfers no right of withdrawal after due dale and time. 
H. Tl1@ City shall not reimburse the cost of developing presenting, submftting or providing any response to this solicltat1on. 
I Offeror must list any subcontractors to be ut1l1,:ed In the petiorm~nce of the services specified herein For e;:,ch 

subcontractor, details on respective qualifications must be included. 

7. PAYMENT DISCOUNTS: Payment disC<Junt p@riocts shall be computed from lhe date of receipt of the material/service or 
wrract invoice, whicl1ever is later. to the date City's payment warrant is mailed. Unless fre1gl1t and other charges are 
1teml,:ed. any discount provk!ed shall be taken on full amount of Invoice Payment discounts oftwenty--0ne calendar days or 
more shall be deducted from the proposed price In determining the price points. However, the City shall be entitled to take 
advantage of any payment discount offered by a vendor provided payment is made within the discount period. The payment 
diswunt shall apply to all purchases and to all payment methods. 

ij_ TAXES: Tl1e City of Tucson is exempt from federal excise tax, including the federal transportation tax. 

9. PROPOSAL/SUBMlnAL FORMAT: An original and 9 copies (10 total) of aach proposal should be subm1tled on the 
forms and in the format speclned In the RFP. otferora shall also submit one electron le copy of the proposal on cd, d,ac or ,:Ip 
disc In MS Office 2010 or .pd/ format. Any confidential Information shall be submitted on a separate cd, disc or zip disc. The 
original copy of the proposal should be clearly labeled "Original" and shall be sing le-sided, three hole punched end In a 
binder. The material should be in sequence and related to the RFP. The sections of the submittal should be tabbed, 
clearly ldentlflable and should Include a minimum of the following sections: the completed Offer and Acceptance 
Form, all signed Amendments, a copy of this RFP document and Uie Offeror's response to the Evaluation Criteria 
Including the complated Price Page. failure to include the requested infonnation may have a negative Impact on the 
evaluation of tl1e offeror's proposal. 

·. EXCEPTIONS TO CONTRACT PROVISIONS: A response to any Request for Proposal Is sn offer to C<Jntract with the City 
based upon the contract provisions contained 1n the City's Request for Proposal, including but not limited to, tlie 
speclflcaUons, scope of work and any terms and cond1t1ons, Offerors who wish to propose modmcat1ons to the contract 
provisions must clear1y Identify the proposed deviations and any proposed substitute bnguage. The prov1s1ons of the 
Request tor Proposal cannot be modified without the express written approval of the Director or his deslgnee. If a proposal 
or ofFer Is returned with modifications to the C<Jntract provisions that are not expressly approvsd in wnt1ng by the Director or 
his designee, the contract provisions contained in the City's Request for Proposal shall prevail. 

11. PUBLIC RECORD: All proposals submitted in response to this Request for Proposal shall bewme the property of the City 
and sliall become a matter of public record available for review subsa,quent to the award not1f1catlon 

12. CONFIDENTIAL INFORMATION: The City of Tuc:son is obligated to abide by all public irlformation laws. If an Ofreror 
believe,; that any portion of a proposal, offer, specification, protest or correspondence contains Information tlmt should be 
withheld, a statement advising the Contract Officer o1 this fact should accompany the submission and the Information shall 
be so identified wherever It appears The City shall review all requests tor conflden!lallty and may provide a wntten 
determination to designate spec1f1ed documents conndentlal or the request may be denied. Price 1s net C<Jnfiden!ial and will 
not be wlLI1held If the confidential request is denied, such information shall be disclosed as public infonnation, unless the 
offeror submits a formal written objection. 

13. CERTIFICATION: By signature on the Offer and Acceptance page, sol I citation Amendmant(s), or cover letter accomp~nying 
the submittal doouments, Offeror certifies: 
A. The submission ol the offer did nDl Involve collusion or other anti-competitive practices. 
B. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal or State 

law. 
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any ewnomlc oppotiunity, future 

employment, gift, lo,,n, gratuity, special discount, trip favor, meal or service to a public servant In connection with the 
submitted offer. 

D. The Offeror hereby cetilfies that the Individual signing the submittal is an authorized agent for lha Offernr and has the 
authority to bind the Offeror to the Contract. 
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14. WHERE TO SUBMIT PROPOSALS: In order to be considered, the Offeror must complete and submit Its proposal to t " 
City ofTucson Departmant of Procurement at the location Indicated, p1ior to or at the exact date aod time indicated on the 
Notice of Request for Proposal page. Tim Offeror'$ proposal shall be Sllbmitled in a sealed envelope. The words "SEALED 
PROPOSAL" with the REQUEST FOR PROPOSAL TITLE. REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE 
DATE AND TIME and OFFEROR'S NAME AND ADDRESS shall be written on the envelope. 

15. LATE PROPOSALS: Late proposals WIii be re1ecled. 

16. OFFER AND ACCEPTANCE PERIOD: In order to allow for an ~dequate evaluation, the City requires an offer In response 
to this solicitation lo be val Id and irrevocable for ninety (90) clays after the proposal due date and time 

17. WITHDRAWAL OF PROPOSAL: At any time prior to the specified sol1c1tatmn due date and time, an offeror may formally 
withdraw the proposal by a written letter or electronic mall from the Offeror or a designated representative. Telephonic or 
oral withdrawals shall not be considered. 

18. DISCUSSIONS: The City reserves the right to conduct discussions wllh oflerors for the purpose of eliminating minor 
irregularllles, ,nformalities, or apparent clerical mistakes in the proposal in order to clarity an offer and assure full 
understanding of, and responsiveness to solicitation req\Jlrements. 

19. TAX OFFSET POLICY: If applicable. in evaluating price proposals lhe City shall include the amount of applicable business 
privilege tax, except that the amounL of tl1e City ofT ucson business prieilege tax shsll not be included In tl1e evaluation. 

20. CONTRACT NEGOTIATIONS. Exclusive or concurrent negollatlons may be conducted with responsible offeror(s) for the 
purpose of altering or otherNise changing the conditions, terms and price of tl1e proposed contract unless prohibited. 
Offerors shall b6 accorded fair and equal treatment in conducting negotiations and there shall be no disclosure of any 
information derived from proposals submitted by competing offerers. Exclusive or ooncurrnnt negotiations shall not 
constitute a contract award nor shall it confer any property rights to the successful offeror. In (he event the City deems that 
negotiations are not progressing, the City may formally terminate these negollatlons and may enter Into subsequ:,~· 
concurrent or exclusive nagotiallons with the next most qualified firm(s). \.. 

21. VENDOR /IPPLICATION: Prior to the award of a Contract, the successful offeror shall register with !he City's Department of 
Procurement. Registration can be completed at hjtp:/lv~wi.tucsonprocurement.comi by clicking on Vendor Services. Please 
note that email notlfiCBtlons of newly published solicitatio"s and amendments will be provided to those vendors that select 
email as their prelemad delivery method in their vendor record. 

22. CITY OF TUCSON BUSINESS LICENSE: It is the responsrbll1ty of the Contractor to have a City of Tucson Business 
License throughout the life of this contract or a written detetT11ination from the City's Business License section that a license 
Is not requ;rad. At any time during the contract, the City ma)' request the Contractor to provide a valid copy of the business 
license or a wrl!ten detem,inatlon that a business license Is not required. Application for a City Business License can be 
completed at htlp..1/w,,cw lucsonaz.gov/etax. For questions contact the City's Business License Section at (520) 791 "4566 or 
email at tax"liceose@tucsonaz.gov. 

23. UPON NOTICE OF INTENT TO AW ARO: The apparent successful offeror sh~II sign snd ~le with the City, within five (5) 
days after Notice of Intent to Award, all documents necesoary to tl1e successful execution of the Contract 

24. AWARD OF CONTRACT: NoONithstandlng any other provision of the Request for Proposal, the City reserves the right to: 
(1) waive any Immaterial defect or lnfcrmal1ty; or 

"· 

(2) reject any or all proposals. or portions thereof· or 
(3) reissue the Request for Proposal 

A response to this Request for Proposal is an offer to coolract with !he City based upon the terms, conditions and Scope of 
Work confoined In the City's Request for Proposal. Proposals do not become contracts unless and until they arn executed 
by the City's Director of Procurement and the City Allorney. A contract has Its Inception ;n the award. eliminating a formal 
signing of a separate contract. All of the tem,s and conditions of the contract are contained In the Request for Proposal. 
unless any of the terms and conditions are modified by a Request for Proposal amendment, a Contract Amendm®nt, or by 
mutually agreed terms und conditions in the Contract documents. 

PROPOSAL RES UL TS: The name(s) of tlie successful offeror(s) will be posted 011 the Procurement Department's lnter4 
site at hllp:ilwvm.tucsonprqcurement.com,' upon Issuance of a Notice of Intent to Award or upon ~nsl contract execution.\_ 
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26. PROTESTS: A protest sl1all be In wrlllng and shall be filed with the Director of Procurement. A protest of a Request for 
Proposal sl1all bG mooived at the Department of Procurement net less than five (5) working days before the Request for 
Proposal due date A protest of a proposed award or of an award shall be nled within ten {10) days after issuance or 
noUfication of award or issuanoo ofa notice oflntenl to award, as applicable. A protest shall include: 

A. The name. address. and telephone number of the protestont; 
B. The s1gnaturn of l11e proteslanl or its representative, 
C ldentific:,tion of the Request for Proposal or Contract number: 
D. A detailed slatemenl or the legal and factual grounds of protest including copies of rnlevant ~ocument,;, and 
E. Tim form of reliaf requested. 
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PROPOSAL EVALUATION REQUIREMENTS 

I. PROPOSAL EVALUATION CRITERIA - (listed In relative order of Importance) 

A. Method of Approach 

B. Price Proposal 

C. Qualifications & Experience 

II. REQUIREMENTS SPECIFIC TO EVALUATION CRITERIA: The narrative portion and the materials 
presented in response to this Request for Proposal should be submitted In lhe same order as requested 
and must contain, at a minimum, the following. 

A. Method of Approach 
1. Provide a response to the national program. 

a. Include a detailed responsa to Attachment A, Exhibit A, OMNIA Partners Response for 
National Cooperative contract. Responses should highlight experience, demonstrate a 
strong national presence, dascribe how offerer will educate its national sales force about the 
contract, describe how products and services will be distributed nationwide, include a plan 
for marketing the products and serviGes nationwide, and describe how volume will be 
tracked and reported to OMNIA Partners. 

b. The successful offeror will be required to sign Attachment A, Exhibit B, OMNIA Partners 
Administration Agreement. Olferors should have any reviews required to sign the docum7•· 
prior to submitting a response. Offeror's response should include any proposed exceptid< 
to the OMNIA Partners Administration Agreement. 

c The successful offeror will be required to fill out Exhibit F - Federal Funds Certification and 
Exhibit G - New Jersey Business Compliance in its entirety. 

2. Product 

a. Provide a detailed written response illustrating how lhe products offered will meet tha 
requirements of this solicitation. Offarors shall provide the proposed product lines that will 
meet the Product Requirements of this solicitation. Offerors shall identify and describe th air 
MRO categories. For each proposed category, describe in detail and provide at a minimum 
the following types of information: 

1. Identification and description of product categories offered 

2. ldentifiGation and description of sub cate(lories 

3. Identification and description of manufacturers within each 
sub category 

b. What is the total number of products offered in your catalog? Are all oatalog products 
stocked in your distribution warehouses? 

c. How are green products Identified in your catalog? Online ordering? 

d. Do you offer "Private Line" products? Please describe. 

e. Submit all information thst will aid the City in evaluating your proposal. 
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a. Provide a detailed written response illustrating how the services offered will meet the 
requirements of this soliGitatlon. Otferors shall provide the proposed services that will meet 
the Service Requirements of this solicitation. For each proposed category, describe and/or 
provide details explaining your capabilities. In your response include Information such as: 

1. Policies and programs detailing your efforts in these areas. 
2. Literature explaining your capabilities. 
3. Submit all information that will aid the City in evaluating your proposal. 

b. Describe how you will roll out your program to C1ly of Tucson staff? 
lncludG In your discussion training. education. meetings, information gathering, annual contract 
awareness evant, etc 

c. Describe how you will develop and maintain relationships with key deparlment end users to 
convert sales to this contract, offer relevant solutions, problem sotve, introduce new products or 
services. etc. 

d. Describe your sales and reporting capabilities. What level of detail is available? 

4. Ordering and Invoices 

a. Describe your ordering capacity {retail locations, telephone. fax, Internet, etc.). Provide 
details of the capabllitles of your E Commerce website including ability to display contract 
pricing, on-line ordering, order tracking, search options, order history. technical assistance. 
lists, technical data and documentation, identification of alternate green products, etc. 

b. Describe your invoicing process. Is electronic invoicing available? Is summary invoicing 
available? Are there other options on how an agency receives an invoice? Submit sample 
invoices 

c Describe how problems - such as a customer ordering a wrong product; a customer 
receiving a defective or wrong product; etc. - are resolved. 

d. Describe how your firm measures performance including identification, calculation. tracking 
and reporting of measurements. What is your stock 1111 percentage rate, by line item, of the 
orders filled without backorders? 

e. If providing for retail location purchases. describe how agencies choosing to pick up 
products al a retail location will receive the corrnct contract pricing. 

f. Describe your process for identifying out of stock items and the options available to ordering 
agencies, such as: request a back ordered item, requesting a substitute item and cancelling 
the item from the order. 

5. Other/Value Add 

a. Describe any government rebate or government Incentive programs applicable 

b. Describe how your firm will meet the monthly usage reporiing criteria. Submit a sample 
report. 

c. Please include any value-added services that have not been listed in the scope of 
work. Services could include. but not limited to, safety shoe program, additional inventory 
management, emergency preparedness services, safety glove programs etc. 
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B. Price Proposal 
1. Provide a price proposal as requested on the Attachment B - Price Page. 

Core Lists 
a. Market Basket - Provides for the deepest discounts. as listed on the category discount sheet, 

on a variety of products to agencies nationwide. Products in this list represent the largest 
annual spend in terms of dollars and/or highest volume in terms of quantity. Pricing for 
Market Basket Items shall be provided to all Partioipatlng Agencies. 

b. Functional Alternatives - Provide items which can be substitutes for the corresponding items 
on the Market Basket which might provide better value but meet tl1e same need. Items In the 
Functional Alternatives section of the price page will be evaluated as value-add items for the 
National Program. Pricing for Functional Alternatives shall be provided to all participating 
agencies 
i. Using Attachment B. Price Page. complete the columns specified re.suiting in the proposed 

discount and net contract price for items offered nationally. 
ii. Using Attachment B, Price Page, complete the Category Discount page listing the 

percentage off discount price for each category provided. 
iii. How often does the Offeror propose to update this list? Are there certain products that 

should be updated more frequently than others? 

b. Customized Core List by Agency, individual local and state departments, and regional core 
lists- In addition to the National Core List, Offerors may provide customized core lists to 
agencies. 

i. Describe Offeror"s ability to provide customized core lists !o agencies; 
ii. The number of items Offeror proposes to provide on a customized core list; 
iii. How often does the Offeror propose to update customized core lists; 
iv. Describe any Dgency size or volume limitations. 

( 

' ' 

c. Catalog Pricing: Provide prtc1ng for products not inciuded in items 1.a. and 1.b. above. 
I. Describe how you will price catalog items that are not listed on the Market 

Basked list. That is. by product category, sub-product category, manufacturer, 
eta. 

ii. Disclose the number of items in each product category and in the catalog 

d. Seasonal or Special Pricing: Describe any programs offered to promote special pricing to 
Participating Agencies. 

2 Describe how services proposed will ba priced. 

3 The City's expectation is that the proposed pricing shall include delivery to I ucson and 
Participating Public Agencies. Based on your distribution network, explain the impact of such 
pricing to the City, Participating Public Agencies residing in large metropolitan areas and 
Participating Public Agencies residing in rural areas. Propose an optimal solution(s) that would 
provide Pmtlclpating Public Agencies with tile best pricing including freight costs. 

4. Propose a plan to adjust pricing as market conditions change. The plan must be verifiable and 
auditable. Identify calculation, formula, components. index. etc. 

5. State if pricing is most favorable offered to government agencies. Describe how your finn \l 
ensure this contract will continually offer tha best pricing available to Participating Pul:R 
Agencies. 
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6. Provide details of and propose additional discounts for volume orders, special manufacturer's 
offers, minimum order quantity, free goods program, total annual spend, etc. 

7 Provide 1nformat1on on any ordering methods - such as electronic ordering or payment via pCard 
or EFT - or other criteria which entitle the using agency to additional discounts off of a 
manufacturer· s price 11st. If so. please provide the percentage discount 

8. Provide your payment terms. 

9. As staled in the Instructions to Offerors, 7. Discounts, the price(s} herein can be dlsrounted by 
___ %, if pByment is made within days. These payment terms shall apply to all 
purchases and to all payment methods. 

10 Will payment be accepted via commercial credit card? Yes No 
a. If yes, can commercial payment(s) be made online? __ Yas __ No 
b. WIii a third party be processing the commercial credit card payment(s)? _Yes __ No 
c. If yes, indicate the flat fee per transaction$ (as allowable, per Section 4.9 of 

the MasterCard Transaction Processing Rules}. 
d. If "no" to above, will consideration be given to accept the card? Yes No 

11. Does your firm have a City of Tucson Business License? Yes ___ No 
If yes, please provide a copy of your City of Tucson Business license. 

C. Qualifications and Experience 

1. Provide a brief history and description of your company. 

2. Provide a statement of your annual sales for the past 3 years. 

3. Highlight experience and strong national presence in the MRO industry. 

4. Provide the total number and location of sales persons employed by your firm. 

5. Number and location of support centers (if applicable). 

6. Describe the quali11catlons of your sales personnel and technicians. 

7. Provide a listing of key personnel who may be assigned to the City's contract. Include their title 
within your organization end the description of the type of work they may perform. Please 
identify an executive corporate sponsor who will be responsible for the overall management of 
the awarded Master Agreement. 

8. Summarize your experience In providing product and services similar to that outlined in the Scope 
of Work Provide a minimum of three references for which you have provided similar products 
and services. References from other public agencies, particularly municipBI governments, are 
preferred. Please Include company name, address, phone, email. and contact person. 

9. Please submit any additional information that you feel is applicable to your qual1Ticatlons and 
experience. 
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Ill. GENERAL 
A. Shortlist: 

The City reserves the right to shortlist the offerers on the stated criteria. However, the City mey 
determine that shortlisting is not necessary. 

B. lntervisws: 
The City reserves the right to conduct interviews with some or all of the offerers at any point 
during the evaluation process. However, the City may determine that Interviews are not 
necessary. In the event interviews are conducted, information provided during the interview 
process shall be taken into consideration when evaluating the stated criteria. The City shall not 
reimburse the offeror for the costs associated with the interview process. 

C. Additional Investigations: 

D. 

,. 

The City reserves the right to make such additional investigations as It deems necessary to 
establish the competence and financial stability of any offeror submitting a proposal. 

Prior Experience: 
Experiences with the C1ly and entities that evaluation committee members represent and that are 
not specifically mentioned in the solidtation response may be taken into consideration when 
evaluating offers. 

Multipls Awards: 
To provide adequate contract coverage, at the C1ty·s sole discreticm, multiple awards may be 
made. 
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SPECIAL TERMS AND CONDITIONS 

1. COOPERATIVE PURCHASING: Any Contract resulting from this solicltat1on shall be for the use of the 
City of Tucson. In addition, public and nonprofit agencies that have registered with OMNIA Partners or 
entered into a Cooperative Purchasing Agreement with the City of Tucson's Department of Procurement 
are eligible to participate in any subsequent Contract. See 
http://www.tucsonprocurement.com/coop partnGrs.aspx <lnd click on Cooperatives for a list of the public 
and nonprofit agencies that have currently entered into Cooperative Purchasing Agreements with the City 
of Tucson. Add1t1onally this contract is eligible for use by the Strategic Alliance for Volume Expenditures 
(SAVE) cooperative See http.l/www.mesaaz.gov/home/showdocument?id:=23638 for a listing of 
participating agencies. The parties agree that these lists are subject lo change. · 

Any orders placed to, or services required from, the successful Contractor(s) will be requested by each 
participating agency. Payment for purchases made under this agreement will be the sole responsibility of 
each pmiicipating agency. The Contractor may negotiate additional expenses incurred as a result of 
participating agencies' usage of this contract (i.e., freight charges, travel related expenses, etc.). The City 
shall not be responsible for any disputes arising out of transactions made by others. 

The Contractor(s) will provide an electronic copy of the complete Contract to the City of Tucson Department 
of Procurement upon receipt of the Notice of Intent to Award. At the Ctty's request, the successful 
Contractor(s} may also be requested to provide an electronic copy of the complete Contract to a participating 
agency. 

FEDERAL, STATE AND LOCAL TAXES, LICENSES AND PERMITS: The Supplier shall comply with all 
Federal, State, and local licenses and permits required for the operation of the business conducted by the 
Supplier as applicable to this Contract. The Supplier shall, at no expense to the City, OMNIA Partners, or 
other Participating Public Agencies, procure and keep in force during the entire period of the Agreement all 
such permits and licenses. 

3. SUBCONTRACTORS: No subcontract shall be made by the contractor with any other parly for furnishing 
any of the services herein contracted for without the advance written approval of the Department of 
Procurement. All subcontractors shall comply with Federal and State laws and regulations that are 
applicable to the services covered by the subcontractor and shall include all the terms and conditions set 
forlh herein which shall apply with equal force to the subcontract, as if the subcontractor were the Contractor 
referred to herein Contractor is responsible for contract performance whether or not subcontractors are 
used. 

4. 

5. 

6. 

FOB DESTINATION FREIGHT PREPAID: Prices shall be FOB Destination Freight Prepaid to the delivery 
location designated Contractor shall retain title and control of all goods until they are delivered and the 
Contract of coverage has been completed. All risk of transportation and all related charges shall be the 
rasponsibility of the Contractor. All claims for visible or concealed damage shall be filed by the Contractor. 
The City will assist the Contractor in arranging for inspection. 

PAYMENTS: All payments made by the City of Tucson for goods or services will be made to the vendor 
named on the Offer and Acceptance form. If you do not wish payment to be made to that addreSs, you must 
submit an attached sheet indicating the proper mailing address with this bid. 

RIGHT TO TERMINATE FOR CHANGE IN OWNERSHIP OR MATERIAL RESTRUCTURE OF THE 
CONTRACTOR: In addition to the Tem1lnation of Contract clause In the Standard Terms and Conditions 
section of this solicitation and resulting contract, the City reserves the right to cancel the whole or part of this 
contract within 60 days written notice of the completion of any material change of ownership in the 
Contractor's company. including its sale, merger, consolidation or dlssolut1on. 
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7. TERM AND RENEWAL; The term of the Contract shall commence upon a~rd and shall remain in effect 
for a period of three (3) years. unless terminated, canceled or extended as otherwise provided herein. The 
Contractor agrees that the City of Tucson shall have the right, at its sole option, to renew the Contract for two 
(2) addition al one"year periods or portions thereof. In the event that the City exercises such rights, all terms, 
conditions and provisions of the original Contract shall remain the same and apply during tl1e renewal period 
with the possible exwption of price and minor scope additions and/or deletions. 

8. PRICE ADJUSTMENT: The City will review fully documented requests for price adjustment at the end of 
the Contract's first year. Subsequent fully documented requests for price adjustment may be made at the 
,:and of each Contract year that the Contract is in effect. Price adjustments may be a consideration In the 
continuance and/or renewal of the contract. The City will determine whether tl1e requested price 
adjustment or an alternate option, Is in the best interest of the City. 

9. INSURANCE: The Contractor agrees to: 

A. Obtain insurance coverage of the types and amount required in this section and keep such 
insurance coverage rn force throughout the life of this contract All policies will contain an 
endorsement providing that written notice be given to the City at least 30 days prior lo termination 
or cancellation in coverage in any policy, and 1 O days notice for cancellation due to non-payment in 
premium. 

B. The Commercial General Liability Insurance and Commercial Automobile Liability Insurance 
policies will rnclude the City as an additional insured with respect to liability arising out of thE> 
performanw of this contract. Such additional insured shall be CQVered to the full limits of liabi( 
purchased by the Contractor, even if those limits of liability are in excess of those required by tf'nv 
Contract. The insurance hereunder will be primary and !Mt any insurance carried by the City will be 
excess and not contributing. 

C. Provide and maintain minimum insurance limits as applicable: 

COVERAGE LIMITS OF LIABILITY 
,[,-~j:ltiflJ'.l'el:&i1i1.:.,~r_1ej~U:f abJ.!ifY_;;f;::~:t"::-x~'i¥Z,tsZ:<, ,';); .4;a;3;,i'c ~:i'.~ _>---:,;_'!~: <;,;?:~,'' L0l'/",~ ~'i\!h"'i1t0ii:i:,·: 
Polley shall include Bodily Injury, Property Damage, Personal Injury 

' and Broad Form Contractual Liabllrty 
Each Occurrence $1.000,000 
General Aggregate $2.000,000 
Products & Completed Operations Aggregate $2,000,000 
Personal and Advertising Injury $1,000,000 

__ '?_lanke"tConJ(Bcto.mlliahilit~ ________ .. • .'-· ___ $1,0~0,~_~0 "-·-.-
;Jlt~ .ci(tiffl!J_Cj~Ai!tQ_ijl<')"~_IJil'.[di4l)llitr-<:{'-j._,.c~~4,f'.:Y~~'~-''"'?e£~"'-'-'f'~~::'.1tc,H,-~\:}c#f;..1,,,x;:x;~~H'ft~i~. 
Policy shall include Bodily Injury and Property Damage, for any owned, 
Hired, and/or Non-owned vehicles used in the operation, installation 
and maintenance of facilities under this agreement 

Combined Sin< le Limit $1,000,000 
ffs:jif11i1r":tlli/Q@_i!·f~1i.ei,,.g;, ' _ _ jil.i'iifi!tiP n:i, (ilp]'.li'.t.~Plli'f"Qlt ~J;"t)it~ Atlz'dHii if~.~, ;;¥>"',.; ~ac. ,~c;;_,;,~;,.:? ~~)t;~ 

Per Occurrence Statutory 
Employer's Liability $1,000,000 
Disease E~ch Employee $1,000,000 
Disease Policy Limit $1,000,000 1 

•' Sole Proprietor/Independent Contr;,Cjcr ~o,lgnat,011 ;, ~Ivon to those wl,o desiro to wai,e their r;ght, for worker,' ,ompensatlb,, 
coverase and benef,ts as outlined in A~S§ 23-901 ,o1 ,padflcallv ARS § )J-961 10). If applicable, please request the Sole 
Propcietor/lndopendeot Cootroetor form from the CooLract Officer listed In the sallcltat,on. 



CITY OF TUCSON DEPARTMrnT OF PROCUREMENT 
255 W. ALAMEDA, GTH FLOOR, TUCSON, AZ 85701 

REQUEST FOR PROPOSAL NO. 192163 
PAGE170F25 

PRINCIPAL CONTRACT OFFICER:JENN MYERS, CPPB 
PH: (520) 837-4137 I FAX: (520) 791-4735 

D. ADDITIONAL INSURANCE REQUIREMENTS; Policies shall be endorsed to include the following 
provisions: 

1. A waiver of subrogation endorsement 1n favor of the City of Tucson, for losses arising from 
work performed by or on behalf of the Contractor (including Worker's Compensation) 

2. The lnsursnce afforded the contractor shall be primary insurance and that -any insurance 
carried by the City of Tucson and its agents, officials or employees shall be excess and not 
contributory. 

3. Cover-age provided by the Contractor shall not be limited to the liability assumed under the 
indemnification provisions of !his Contract. 

E. NOTICE OF COVERAGE MODIFICATIONS; Any changes material to compliance with this contract 
in the insurance policies above shall require 10 days written notice from the Contractor to the City of 
Tucson. Such notice shall be sent directly to the Department of Procurement. 

F. ACCEPTABILITY OF INSURERS: Contractors insurance shall have an "A.M. Best" rating of not 
less than A:VII. The City of Tucson in no way warrants that the required minimum insurer rating is 
sufficient to protect the Contractor from potential insurer insolvency. 

G. VERIFICATION OF COVERAGE; Contractor shall furnish the City of Tucson with certilicates of 
insurance (ACORD form or equivalent approved by the City of Tucson) as required by this Contract. 
The certificates for each insurance policy are lo be signed by an authorized representative 

All certificates and endorsements are to be received and approved by the City of Tucson before 
work G{)mmences. Each insurance policy required by this Contract must be in effect at or prior to 
commencement of work and remain in effect for the duration of the contract and two (2) years after 
completion. Failure to maintain the insurance policies as required by this Contract. or to provide 
evidence of renewal upon the City's request, 1s a material breach of contract. 

All certificates required by this Contract shall be sent directly to the Department of Procurement. 

The City of Tucson project/contract number and project description shall be noted on the certificate 
of insurance. The City of Tucson reserves the right to require complete copies of all insurance 
pol101es required by this Contract at any time. 

H. SUBCONTRACTORS: Contractors· certificate(s) shall include all subcontractors as insureds under 
its policies or Contractor shall furnish to the City of Tucson separate certificates and endorsements 
for each subcontractor. All coverages for subcontractors shall be subject to the minimum 
requirements identified above. 

I. EXCEPTIONS; In the event the Contractor or sub-contractor(s} is/are a public entity, than the 
Insurance Requirements shall not apply. Such public entity sl1all provide a Certificate of Self
Insurance 
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STANDARD TERMS AND CONDITIONS 
1. ADVERTISING: Contractor shall not sdvertise or publish information concerning this Contract witl10ut prior written 

consent of the City's Director of Procurement. 

2, AFFIRMATIVE ACTION: Contractor sh~II abide by the provisions of the Tucson Procurement Code Chapter 28, 
Article XII. 

3. AMERICANS WITH DISABILITIES ACT: The Contractor shall comply with all applicable provisions of the Americans 
with Disabll1tles Act (Public Law 1 01-336, 42 U.S.C. 12101 . et seq.) and applicable Federal regulations under the Act. 

4. APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall lrnve all remedies afforded to 
each, by the Tucson Procurement Code and the law of the State of Arizona. State law claims shall be brought only in 
Pima County Superior Court. 

5. ASSIGNMENT-DELEGATION, No ~ght or interest in this Contract shall be assigned by the Contractor without prior 
written permission of the City, and no delegation of any duty of the Contractor shall be made without prior written 
permission of the City's Director of Procurement. The City shall not umeasonably withhold approval and shall notify 
the Contractor of the City's position by written notice. 

6. C:HILD/SWEAT-FREE LABOR POLlCY: The Contractor shall comply with all applicable prov1s1ans of the United 
States Federal and State Child Labor and Worke~s Right laws and agrees if called upon to affim, in wntlng that they, 
and any subcontractor involved in the provision of goods to the City. are In compliance. 

7. CLEAN UP: The Contractor shall at all times l<eep the contract area, Including storage areas used by the Contractor, 
free from accumulation of waste material or rubbish and, prior to completion of the work, remove any rubbish from the 
premises and all tools. scaffolding, equipment and materials not property of the City. Upon completion of the rep{ 
the Contractor sl1all leavs the work and premises In clean, neat and workmanlike condition. \ 

8. COMMENCEMENT OF WORK: The Contractor Is ceu~onad not to commenc:€1 any billable worl< or provide any 
material or service under this Contract until Contractor receives purchase order or is otherwise directed to do so, in 
writing by the City. 

9. CONFIDENTIALlTY OF RECORDS: The Contractor shall establish and maintain procedures and controls that are 
acceptsble to the City for the purpose of assuring that no information contained In Its records or obtained from the City 
or from others 1n carrying out Its functions under the Contract shall be used by or disclosed by it, its agents, officers. or 
employees, except as required to efficiently perform duties under the Contract. Persons requesting such information 
should be referred to the City. Information pertaining to individual persons shall not be divulged other than to 
employees or officers of Contractor as needed for the performance of duties under the Contract, unless otherwise 
agreed to in writing by the City 

10. CONTRACT AMENDMENTS: The Procurement Department has the sole authority to: 
A. Amend the contract or enter Into supplemental verbal or written agreements; 
B. Grant time extensions or contrnct rl\newals; 
C. Otherwise modify the scope or terms and provisions otthe contract. 

Tl1is Contract shall only be modified with tlie approval of the Department of Procurement. Except 1n the case of a 
documented emergency, approval must be granted prior to perfomiance. Any contract modification not explicitly 
approved by the Procurement Department through a written contract amendment or change order 1s performed at the 
sole risk of the Contractor and may not be el1g1ble for payment by the City. 

11. CONTRACT: The Contract shall be based upon the Request for Proposal issued by the City and the Offer submitted 
by the Contractor in response to the Request for Proposal. The offer shall substantially conform to the terms, 
conditions, specifications and other requirements sel forth within the text of the Request for Proposal. The C1tv 
reserves the right to clarity any contractual terms with the concurrence of the Contractor; however, any substan( 
non-conformity In the offer, as determined by the City's Director of Procurement, shall be deemed non-responsive J _ 
the offer rejected. The Contract shall contain the entire agreement between the City of Tucson and the Contractor 
relating to this requirement and shall prevail over any and all previous agreements, contracts, proposals, negotiations, 
purchase orders, or master agreements In any fomi. 
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12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming 
materials in each installment or lot of this Contract and may not substitute nonconforming materials. Delivery of 
nonconforming materials, or default of any nature, may constitute breach of the Contract. Noncompliance may be 
deemed a cause for possible Contract tenn1nat1on. 

13. DUPLEXED/RECYCLED PAPER: In accordance with efficient resource procurement and utilization policies adopted 
by the City of Tucson, the Contractor shall ensure that. whenever pracHcable. all printed materials produced by the 
Contractor jn the perfonnance of this Contract are duplexed (two-sided copies), printed on recycled paper and labeled 
as such. 

14. EQUAL PAY: The Contractor shall comply with the applicable provisions of tile Equal Pay Act of 1963 (Pub.L. !!8--38, 
29 U.S.C. section 206(d)); Title VII of the Civil Rights Act of 1964 (Pub.L. 88-352. 42 U.S.C. 2000e et.seq: and, the 
Lily Ledbetter Fair Pay Act of 2009 (Pub.L. 111-2). 

15. EXCLUSIVE POSSESSION: All services, infonnation, computer program elements, reports and other deliverables 
created under this Contract are the sole property of the City of Tucson and shall not be used or released by the 
Contractor or any other person except with prior written permission by the City. 

16. FEDERAL IMMIGRATION LAWS AND REGULATIONS: Contractor warrants that it complies with all Federal 
Immigration laws and regulations that relate to its employees and complies with A.R.S. § 23-214(A) and that it 
requires tl1e same compliance of all subcontractors under this Contract. Contractor acknowledges that pursuant to 
A.R.S. § 41-4401 and effective September 30, 2008, a breach of this warranty is a material breach of this Contract 
subject to penal ties up to and including tennination ol this Contract The City retains the legal right to audit the records 
of the Contractor and inspect the papers of any employee who works tor the Contractor to ensure compliance with this 
warranty and the Contractor shall assist in any such audit. The Contractor shall include the requirements of this 
paragraph In each contract with subcontractors under this Contract. 

If the Contractor or subcontractor warrants that H has complied with tlie employment verification provisions prescribed 
by sections 27 4(a) and 27 4(b) of the Federal Immigration and Nationality Act and the E"verify requirements prescnbed 
by A.R.S. § 23-214(A), the Contractor or subcontractor shall ba deemed to be in compliance with this provision. The 
City may request proof ol such oompliance at any time during the term of this Contract by the Contractor and any 
subcontractor. 

17. FORCE MAJEURE: Except for payment of sums due, neither party shall be liable to tha othar nor deemed in default 
under this Contract if and to the extent thal such party's perfonnance of this Contract is prevented by reason of Fores 
Majeure. The tenn "Force MaJeure'" means an occurrance that is beyond the control at the party affected and occurs 
without its fault or negligence. Force Majeure shall not include late performanca by a subcontractor unless the delay 
arises out of a Force Majeure occurrence In accordance with this Force Majeure tenn and ,condition. 

If either party is delayed at any time 1n the pro grass of the work by Force Majeure, the delayed party shall notify the 
other party m writing of such delay, as soon as is practical, of the commencement thereof and shall specify the causes 
of such delay in such notice. Such notice sl1all be hand-delivered or mailed certified-return receipt and shall make a 
specific reference to this article, thareby Invoking its provisions. The delayed party shall cause such delay to cease as 
soon as practicable and shall notify the other party 1n writing when It has done so. The time of completion shall be 
extended by contract mod1f1cat1on for a period of time equal to the time that results or effects of such delay prevent the 
delayed party from performing in accordance with this Contract. 

18. GRATUITIES: The City may, by wrHten notice to the Contractor, terminate this Contract if it Is found that gratuities, 1n 
the form of entertainment, gifts, meals or otherwise, were offered or given by the Contractor or any agent or 
representative of the Contractor, to any officer or employee, of the City amending, or the making of any determinations 
with respect to the performing of such Contract. In the event this Contract is terminated by the City pursuant to this 
provision, the City shall be entitled, in addition to any other rights and remedies, to recover or withhold from the 
Contractor the amount of the gratuity 

\ HUMAN RELATIONS: Contractor shall abide by the provisions of the Tucson City Code Chapter 28, Article XII. 

20. !NDEMNIFICATION: To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall 
pay defend, indemnity and hold hannless City of Tucson, its agents, representatives, officers, directors, officials and 
employees from and against all allegations, demands, proceedings, suits, actio~s, c10;ms, including claims of patent 
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or oopylight infringement. damages, losses, expenses, including but not limited to, attorney fees, court costs, and tfue 
cost of sppellate proceedings, and all claim adjusting and handling expense, related to, arising from or out of or 
resulting from any actions, acts, errors, mistakes or omissions caused in whole or part by Contractor relating to work, 
services and/or products provided in the performance of this Contract, Including but not limited to, any Subcontractor 
or anyone directly or indirectly employed by any of them or anyone for whose acts any DI tlrnm may be liable and any 
injury or damages claimed by any of Contractor's and Subcontractor's ernployBes. It Is agreed that Contractor will be 
responsible for primary loss Investigation, defense and judgment costs where this indemnification is applicable-. The 
Contractors agrees to waive all rights of subrogation against the City of Tucson, It's agents. reprssM!atlves, officers, 
directors, officials, employees and volunteers for losses arising from the work performed by the Contractor for the City 
of Tucson. 

Contractor is responsible for compliance with the Patient Protection and Affordable Care Act (ACA), for its employees 
in accordance with 26 CFR §54. 4980H. Additionally, Contractor is responsible for all applicable IRS reporting 
requirements related to ACA. If Contractor or any of Contractor's employees is certified to the C1(y as having received 
a premium tax credit or cost sharing reduction which contributes to or triggers an assessed penalty against the City, or 
Contractor fails to meet reporting requirements pursuant to section 6056 resulting in a penalty to City, Contractor 
indemnifies City from and shall pay any assessed tax penalty. 

21. INDEPENDENT CONTRACTOR: It is understood that each party shall act in its individual capacity and not as an 
agent, employee, partner, joint venture. or associate of the other. An employee or agent of one party shall not ba 
deemed or construed to be the amployee or agent of the other party for any purpose. 

The Contractor shall not be entitled to compensation in the form of salaries, holidays, paid vacation, sicl\ days, or 
pension contributions by the City. The City of Tucson will not provide any insurance coverage to the COJltractor 
including Worker's Compensation coverage. The Contractor is advised that taxes social security payments, and other 
withholdings shall not be withheld from a City payment issued under this Contract and \hat Contractor should make 
arrangements to dirnctly pay such expenses. Contractor is responsible for compliancs with the Affordable Cara f' 
for Contractor and any of Contractor's employees.. '( 

22. INSPECTION AND ACCEPTANCE: All material or service is subject to final inspection and acceptsnce by the City. 
Material or service failing to conform to the specifications of this Contract shall be held at the Contractors risk and 
may be returned to the Contractor. If returned, all costs are the responsibility of the Contractor Noncompllam:e may 
be deemed a causa for possible Contract termination. 

23, INTERPRETATION-PAROL EVIDENCE: This Contract is in!anded by the parties to be a final expression of their 
agreement and is intended also as a complete and exclusive statement of the terms of this agreement. No course of 
prior dealings between the parties and no usage of the trade shall be relevant to supplement or e.xplain any term used 
In the Contract. Acceptance or consent in the course of performance under this Contract shall not be relevant to 
determine the meaning of this Contract even tllough tha accepting or consenting party has knowledge of the nature of 
the performance and the opportunity to obj act. 

24. ISRAEL BOYCOTT DIVESTMENTS, Acceptance of tha contract warrants that the vendor is in compliance with 
A.R.S. § 35-393 and does not participate in a boycott of Israel as that term Is defined within A.R.S. § 35-393 

25. LICENSES: Contractor shall maintain in currant status all Federal, State, and local licenses and permits required for 
the operation of the business conducted by the Contractor as applicable to this Contract. 

26. LIENS: All materials. services, and other deliverables supplied to tha City under this Contract shall be free of all liens 
other than the security interest. Security interest shall extinguish upon full payment made by the City. Upon the City's 
request, the Contractor shall provide a formal release of all liens. 

27. NO REPLACEMENT OF DEFECTIVE TENDER: Eve,y tender of materials must lully comply With ell prov;sions of this 
Contract. If a tender is made which does not fully comply, this shall conform to the termination clause set forth within 
this document. 

28, NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with Iha understand( 
and agreement that it is for the sole convenience of the City of Tucson. The City reserves the right to obtain like goods 
or services from another source when necessary. 
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29. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains thst, 1n actual practice, overcharges resulting 
from antitrust violations are borne by the purchaser Therefore, to the extent permitted by law. tlie Contractor t1ereby 
assigns to the City any and all claims for such overcharges as to the materials or services used to fulfill the Contract. 

30. PAYMENT: The City's preferred method of payment is via credit card. T/1e City will issue a Purchase Order and, in 
some cases, either provide a credit card for payment at the time of ordedng or pay subsequent invoices by credit card 
upon receipt ot goods or services In good order. However, not all City employees will possess a credit card and, 
therefore, the City reserves the right to make payment by check as 1t deems necessary. 

Unless payment is made by credit card at time of order or point of sale a separate invoice shall be issued for eacl1 
shipment of material or service performed, and no payment shall be issued prior to receipt of material or service and 
correct invoice. The mvo,ce shall not be dated prior to the receipt of goods or completion of services. 

The City shall make every effort to process payment for the purchase of materials or services within twenty-one (21) 
cal end a, days after receipt of materials or services and a correct invoice. 

The Contracto~s payment terms shall apply to all purchases and to all payment methods. 

31. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid damaging 
existing buildings, equipment, and vegetation {such as trees, shrubs, and grass) on City property If the Contractor 
fails to do so end damages such property, the Contractor shall replace or repair the damage at no expense to the 
City, as determined and approved tiy the City's Director of Procurement. If the Contractor fails or refuses to make 
such repair or replacement. the City will determine a cost and the Contractor shall be liable for the cost thereof, which 
may be deducted from the Contract price. 

32. PROVISIONS REQUIRED BY LAW, Each and every provision of law and any clause required by law to be in the 
Contract shall be read and enforced as though it were included lierein, and if through mistake or otherwise any such 
provision is not jnserted, or is not oorrnctly inserted, t11en upon the application of either party the Contract shall be 
amended to make such insertion or correction. 

33. RECORDS; Internal control over all financial transactions related to this Contract shall be in accordance with sound 
liscal policies. The City may, at reasonable times and places. audit the books and records of the Contractor and/or 
any subcontractors. Said audit shall be limited to this Contract. 

34. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, In good faith, the other party's 
Intent to perform, the former party may demand that the other party gjva a written assurance of this intent to perform. 
In the event that a demand 1s made and no written assurance is given within live {5) days, the demanding party may 
treat this failure as the other party's intent not to perform and as a cause for poss Ible Contract termination 

35. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, inspect the place al business of 
a Contractor or subcontractor which is related to the performance of any Contract as awarded or to be awarded. 

36. RIGHTS AND REMEDIES: No provision 1n this document or in the Contractor's proposal sl1all be construed, 
expressly or by 1mpl1cat1on. as a waiver by either party of any existing or future right and/or remedy available by law in 
the event of any claim, default or breach of contract. The failure of either party to insist upon the strict performance of 
any term or condition of the Contract, to exercise or delay the exercise of any right or remedy provided in the Contract 
or by law, or to accept materials or seovices required by this Contract or by law shall not be deemed a waiver of any 
right of either party to insist upon the strict performance of the Contract. 

37. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or application held to 
be invalid shall not affect any other provisjon or applicaHon of the Contract which may remain in effect without the 
valid provision or application. 

38. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a tender of the 
( materials. Non-compliance shall conform to the termination clause set fortll within this document. 

39. SUBCONTRACTS: No subcontract shall be entered into by the Contractor with any other party to furnish any al the 
material/service specified herein without the advance written approval of the City's Director of Procurement. All 
subcontracts shall comply with Federal and State Jaws and regulations which are applicable to the services covered 
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by the subcontract and shall Include all the terms and conditions set forth herein which shall apply wl\11 equal forest 
the subcontract, as If the subcontractor were the Contractor referred to herein. The Contractor is responsible for 
contract performance whether or not subcontractors are used. 

40. SUBSEQUENT EMPLOYMENT; The City may terminate this Contract without penalty or further obligation pursuant 
to A R.S. Section 3B-511 if any person significantly involved in initiating, negotiating, securing, drafting, or creating tha 
Contract, on behalf of the City, is or becomes, at any time while the Contract or any extension of the Contract is in 
effect, an employee of, or a contractor to, any other party to this Contract wlth respect to the subject matter of the 
Contract. Termination shall be effective when written notice from the City's Director of Procurement is received by the 
parties to this Contract, unless the notice specifies a later time. 

41. TERMINATION OF CONTRACT; This Contract may be terminated at any time by mutual written consent, or by the 
City, with or without cause, upon giving thirty (30) days written notice. The City, at its convenience, by written notice, 
may terminate this Contract, in whole or in part. It this Contract is terminated, the City shall be liable only tor payment 
under the payment provisions of U11s Contract for services rendered and accepted materiel received by thB City betore 
the effective date of termination. 

The City reserves the right to terminate the whole or any part of this Contract due to the failure of the Contractor to 
carry out any term or condition of the Contract. The> City will issue a written ten (10) day notice of default to the 
Contractor for acting or fail Ing to act as specified In any of 1118 following. 

In the opinion of the City, the Contractor provides personnel that do no\ meet the requirements ofths Contract: 

In the opinion of the City, the Contractor fails to perform adequately the stipulations, conditions or 
serv1ces/specifications required 1n this Contract; 

In the opinion of the City, the Contractor attempts to impose personnel, materials, 
unacceptable quality: 

products or workmanship of ( 

Tile Contractor fails to furnish the required service and/or product within the time stipulated In the Contract, 

In 1118 opinion of the City, the Contractor fails to maka progress in the performance of the requirements of the 
Contract; 

The Contrnctor gives the City a positive Indication that the Contractor will not or cannot perform to the requirements of 
the Contract 

Each payment obligation of the City created by this Conlract is conditioned upon the ava1lab1lity of City, State and 
Federal funds that are appropriated or allo.cated for the payment of such an obligation. If funds are not allocated by 
the City and available for the continued purchase of the services and/or materials provided under this Contract, this 
Contract may be terminated by the City at the end of the period for which funds are available. The City will endeavor 
to notify the Contractor in the event that continued service WIii or may be affected by non"appropriation. No penalty 
shall accrue to the City In the event this provision 1s exercised, and the City shall not ba obligated or liable for 8ny 
future payments due or for any damages as a result of term1nat1on under this paragraph 

42. TITLE AND RISK OF LOSS; The t1Ue and risk of loss of material or service sh~II not pass to the City until the City 
actually receives the material or service at the point of delivery, unless otherwise provided within this Contract. 

43. WARRANTIES; Contractor warrants that all material or service delivered under this Contract shall conform to the 
specifications of this Contract. Mere receipt of shipment of the material or service specified and any inspection 
incidental thereto by the my shall not alter or affect the obligations of the Contractor or the rights of the City under the 
foregoing warranties. Add1t1onal warranty requirements may be set forth in t11is document. 
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Fee must be i11c/!lsive of all costs. includmg but not limited to, direct and indirect costs for labor, overhead, 
materials, printing, travel a11d mileage, postage, etc. 

Please refer to Attachment B 

Please complete Attachment B 1n Its entirety. The first sheet has an area that 11as been added for functional 
alternatives that can be offered In addition These will also be reviewed and evaluated. The second sheet has 
a list of categories. Please list the discount off price for each category. Please submit a copy of the excel 
document/price page on your electronic copy. DO NOT lock or password protect the electronic copy of your 
price paga. 
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OFFER AND ACCEPTANCE 

OFFER 

TO THE CITY OF TUCSON: 
The UnderslgnOO hereby offers and shall furnish the material or service in compliance with all terms, scope of work, conditions, 
speclficatlons, and amendments ,n the Request tor Proposal which is incorporated by reference as 11 fully set for'l.h herein. 

For clariflcatlon of this offer, contact. 

Name-_____________ _ 

Company Name 

Title·-------------
Address 

Phone••.-------------
City State Zip 

Fax· 

Signature of Person Authorized to Sign 

E-mail: ____________ _ 

Ptinled Name 

( 

Title 

ACCEPTANCE OF OFFER 

The Offer Is hereby accepted. The Contractor is now bound to sell the materials or services specified In the 
Contract. This Contract shall be referred to as Contract No. _____ _ 

CITY OF TUCSON, a municipal corporation 

Approved as to form: Awarded: 

This __ _ dayof _____ 2019 This ___ day of __ _ 2019 

As Tucson City Attorney and not.personally As Director of Business Services and not personally 
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Attachment A- OMNIA Partners - Requirements for National Cooperative Contract 
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ENVIRONMENTAL REQUIREMENTS 
 

A.    Mandates for Environmental Purchasing Specifications:  Recognizing its role as a major 

purchaser of goods and services, the City and County of San Francisco (CCSF) seeks to enhance 

markets for environmentally preferable products and services.  The City’s Environmentally 

Preferable Purchasing (EPP) Program promotes the purchase of products and service that meet our 

environmental, health, cost, and performance criteria by incorporating relevant specifications into 

contracts. The specifications for this contract are derived largely from the City’s environmental 

ordinances and other policies including, but not limited to: 
 

o The Environmentally Preferable Purchasing (EPP) Ordinance (Environment Code, Chapter 

2), which has as its primary goal “to reduce negative impacts to human health and the 

environment through the development of specifications for City purchases…” The Ordinance and 

its regulations restrict CCSF staff purchases to products that meet mandatory environmental 

specifications for office supplies, janitorial cleaners, carpet cleaners, janitorial paper products, 

food service ware, lighting, compostable bags, computers and servers, printers, hand dishwashing 

detergents, hand sanitizers, and hand cleaners, with other categories added periodically. The 

Ordinance also requires Departments to purchase products that meet or exceed recycled content 

levels listed on the US EPA’s Comprehensive Procurement Guidelines (CPGs). Consequently, in 

categories for which specifications have been established, products that do not meet the 

environmental or health requirements are considered PROHIBITED.  Up to date requirements are 

listed on sfapproved.org. 

 

o The Resource Conservation Ordinance (Environment Code, Chapter 5), which includes the 

following goals: 

1. To maximize purchases of recycled products; and 
 

2. To avoid products that contain polyvinyl chloride (PVC, vinyl), whenever appropriate 

alternative products composed of non-PVC-plastic are available. 
 

o The Mayor’s Executive Order, 08-02: Enhancement of Recycling and Resource 

Conservation, which requires CCSF departments to purchase 100% post-consumer recycled-

content white copy paper, and reiterates that City departments shall purchase ONLY products that 

meet mandatory environmental specifications, which are listed on sfapproved.org. 
 

The above legislation can be found at the links below: 

• Ordinance language: sfenvironment.org/policy/environment-code  

• Executive order language: sfenvironment.org/policy/executive-directive 

• Regulations: sfenvironment.org/policy/environmental-regulation 
 

B.  Environmental Requirements for Contractor (General) 
 

      Contractor should be able to describe and confirm all of the following requirements: 

1. Vendor shall only offer products that comply with federal, state and local regulations. 

2. Contractor must follow the environmental ordinance under this contract.  The City’s Department 

of Environment can restrict and or update the catalog according to the City environmental 

mandates. 

3. The Vendor should have an online shopping system for CCSF clients capable of blocking the 

display and sale of any products or product categories deemed PROHIBITED by SFE and the 

Office of Contract Administration.   

a. Vendor commits to block the display and sale of any individual products or product 

categories deemed PROHIBITED by SFE in Section D and E below, and approved by the 

Office of Contract Administration. Vendor will block the category without requiring the 

http://www.sfapproved.org/
http://www.sfenvironment.org/policy/environment-code
http://www.sfenvironment.org/policy/executive-directive
http://www.sfenvironment.org/policy/environmental-regulation
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City to itemize the individual items.  These products must be blocked within 21 days of 

the date the contract is awarded, or by the date requested.    

b. Over the life of the contract, on a quarterly schedule, Vendor commits to blocking 

additional products or product categories deemed PROHIBITED at the request of Office 

of Contract Administration, or SFE staff.  In the case of blocked product categories (e.g., 

all incandescent light bulbs), Vendor will block the category without requiring the City to 

itemize individual items.  These additional products or product categories must be 

blocked within 21 days of the request. 

4. Vendor shall not offer Prohibited Products for sale to City departments. 

5. If the Vendor’s green product claims do not match those on the manufacturer’s or ecolabel’s 

websites and the Vendor is unable to provide verification of the product’s green claims, Vendor 

must do the following within 30 days:  

a. Replace the product with a verified green product, if available, at no cost to the City. 

b. Correct inaccurate claims in its online shopping system. 

6. Vendor must provide links to Safety Data Sheets (SDS) for all chemical products  

7. The Vendor agrees to reporting requirements described below in Mandatory Reporting 

Requirements, including data on environmental claims.  

8. The Vendor must have a system to collect and recycle consumer batteries (alkaline, lithium and 

rechargeable) free of charge and in a manner that complies with all applicable environmental and 

human health and safety laws. Upon request, the Vendor shall provide manifests and any other 

documentation needed to confirm proper recycling or disposal of batteries.  
 

C.   Preferred Environmental Criteria for Contractor 

 

It is preferred that the contractor have an online shopping system that does the following:  

• If a product is prohibited due to the City’s environmental or health concerns, the system must 

direct users to products that are offered in their place.  Any alternate products offered must 

comply with the contract environmental specifications. 

• Display green products (as described in sections below) before other products on static pages and 

in search results. 

• States if green products have any environmental attributes including, such as third-party 

ecolabels (e.g., ENERGY STAR, Green Seal) or meet other standards (e.g., EPA CPG 

compliant). 

 

D.  Required and Preferred Environmental Criteria for Specific Product Categories   

 The following section lists Prohibited Products, which may not be sold under this contract, and 

Suggested Products, which are encouraged for inclusion in the contract. 

 

 

1. INDUSTRIAL CLEANING SUPPLIES  

Prohibited Products  

a. Cleaning chemicals that are NOT certified by Green Seal -OR- UL EcoLogo -OR- the US 

EPA’s Safer Choice Program (formerly the Design for Environment Program) -OR- the 

Cradle to Cradle Products Innovation Institute - Gold Level. Cleaning chemicals includes 

ONLY the following product categories: 

 

1. Abrasive Cleaners (such as cream cleansers)   

2. Bathroom Cleaners (not-disinfecting) 

http://www.greenseal.org/
https://spot.ul.com/main-app/products/catalog/?keywords=ECOLOGO+
http://www2.epa.gov/saferchoice/products
http://www2.epa.gov/saferchoice/products
https://www.c2ccertified.org/products/registry
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3. Carpet Cleaners and Spotters   

4. Cleaner Degreasers 

5. Dish Detergents 

 6. Drain Cleaners and Maintainers 

7. Floor Finishers/Strippers   

8. Furniture Polish  

9. General Purpose Cleaners  

10. Glass Cleaners 

11. Metal Polish 

12. Odor Control Products 

13. Toilet Bowl deodorizers (hangers, pucks)  

14. Floor Cleaners   

 

b. Cleaning chemicals in aerosol containers. 

c. Concentrated cleaning chemicals that are NOT in a spill-resistant package that prevents 
access to the undiluted chemical. 
d. Graffiti removers that do NOT meet the following requirements: 

• Product must not contain methylene chloride. 

• Product VOC content must be 30% or less for non-aerosol graffiti removers and 50% 

or less for aerosol products, using the definition of VOCs in the CARB Consumer 

Product Regulation.  

•  

Suggested Green Products 

a. Surface sanitizers and disinfectants must be registered by the US EPA for use in 

California and may only contain the following active ingredients: hydrogen peroxide, citric 

acid, lactic acid, thymol and/or ethanol. 

b. Graffiti removers that are certified by the US EPA’s Safer Choice Program, Green Seal, 

UL (under its EcoLogo Program) or Cradle to Cradle. 

c. Cleaning chemicals that are fragrance-free, concentrated and in closed-loop 

packaging that prevents the user from accessing the concentrated cleaning solution. 

 

 

            2. MATERIAL HANDLING, STORAGE AND PACKAGING 

Prohibited Products 

Packaging materials made of polystyrene foam (styrofoam) 

 

Storage containers and packaging products that do not meet the US EPA’s Comprehensive 

Procurement Guidelines for recycled content unless they contain at least 50% total recycled 

content. This includes, but is not limited to: 

• Corrugated cardboard boxes with less than 25% post-consumer recycled content. 

• Plastic bags (of 0.7 mil or greater) with less than 10% post-consumer recycled content. 

 

Suggested Green Products 

Vendors are STRONGLY ENCOURAGED to offer reusable shipping containers as well as 

packaging that is easily recyclable, made of recycled content, or certified as commercially 

compostable by the Biodegradable Products Institute (BPI).  

 

Vendors are STRONGLY ENCOURAGED to offer storage cabinets and shelves with one of the 

following third-party certifications: 

• UL GREENGUARD Gold 
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• SCS Indoor Advantage Gold 

• Cradle to Cradle 
 

3. BATTERIES AND FLASHLIGHS 

   a. Batteries 

      Prohibited Products 

       None 

 

Suggested Green Products  

Vendors are STRONGLY ENCOURAGED to offer nickel-metal hydride (NiMH) 

rechargeable batteries in the following sizes: AA, AAA, C & D that: 

1. Are low self-discharge: (i.e., they maintain at least 80% of their capacity 

(charge) after 1 year in storage or 75% after 3 years in storage)  

2. Are pre-charged 

3. Meet the following minimum capacity rating (measured in mAh) 

• AA Rechargeable Batteries: 2000 mAh 

• AAA Rechargeable Batteries: 800 mAh 

• C Rechargeable Batteries: 3000 mAh 

• D Rechargeable Batteries: 8000 mAh  

     

           b. Flashlights, Head Lamps, and Lanterns  

Prohibited Products 

None 
 

Suggested Green Products 

Vendors are STRONGLY ENCOURAGED to offer flashlights, lanterns and headlamps 

that: 

• Have a built-in nickel-metal hydride rechargeable battery pack 

• Use LEDs as the lighting source 

• Use AA or AAA batteries (rather than C or D batteries)     

  

4. PAINT, LUBRICANTS, SEALANTS, ACCESSORIES AND SUPPLIES  

 

a. PAINTS, LATEX (INCLUDING RECYCLED)  

Prohibited Products 

None 

 

Suggested Products 

Latex paints certified by one of the following third-party entities: 

• Green Seal; a list of certified products can be found at greenseal.org  

• Cradle to Cradle; a list of certified products can be found at 

c2ccertified.org/products/registry   

• Master Painters Institute (MPI under its Extreme Green standard); a list of 

Extreme-Green certified products can be found at 

specifygreen.com/APL/ProductIdxByMPInum.asp 

• Greenwise Gold; a list of certified products can be found at greenwisepaint.com/  

 

b. PAINTS AND COATINGS, SPECIALTY (e.g., floor coatings, heat-resistant 

coatings, spray paint, athletic field marking paints, dry fall coatings, stains, varnishes, 

zone-marking paints, etc.)  

http://www.greenseal.org/
http://c2ccertified.org/products/registry
http://specifygreen.com/APL/ProductIdxByMPInum.asp
http://www.greenwisepaint.com/
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Prohibited Products 

None. 

 

Suggested Green Products 

Vendors are STRONGLY ENCOURAGED to offer products that meet one or more of 

the following standards: 

• Green Seal-certified 

• Green Seal; a list of certified products can be found at greenseal.org  

• Cradle to Cradle; a list of certified products can be found at 

c2ccertified.org/products/registry   

• Master Painters Institute (MPI under its Extreme Green standard); a list of 

Extreme-Green certified products can be found at 

specifygreen.com/APL/ProductIdxByMPInum.asp 

• Greenwise Gold; a list of certified products can be found at greenwisepaint.com/ 

• ENERGY STAR certified (for reflective coatings) 

• UL GREENGUARD certified (low-emitting) 

• Compliant with the South Coast Air Quality Management District (SCAQMD) 

VOC Limits 

 

c. PAINT REMOVERS  

 

Prohibited Products 

Paint removers that contain methylene chloride. 

 

Suggested Green Products 

Vendors are STRONGLY ENCOURAGED to offer paint removers that do not have a 

Prop 65 warning (e.g., “This product contains chemicals known to the State of California 

to cause cancer, birth defects or other reproductive harm.”) 

 

5. ANTIMICROBIAL COATINGS 

Prohibited Products 

Products advertised as having antimicrobial or antibacterial coatings are also prohibited 

from this contract. Antimicrobial chemicals added to raw materials for the sole purpose 

of preserving the product are exempt with the exception of triclosan and triclocarban, 

which are explicitly prohibited.  

 

6. ADHESIVES 

This category including general construction, carpet and flooring adhesives as well as 

silicone sealants. 

 

Prohibited Products 

None. 

 

Suggested Green Products 

Vendors are STRONGLY ENCOURAGED to offer general construction, carpet and 

flooring adhesives that have one or more of the following third-party certifications: 

• Green Seal 

• Cradle to Cradle 

http://www.greenseal.org/
http://c2ccertified.org/products/registry
http://specifygreen.com/APL/ProductIdxByMPInum.asp
http://www.greenwisepaint.com/
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• UL GREENGUARD Gold 

• SCS FloorScore 

• SCS Indoor Advantage Gold 
 

7. CAULKS AND SEALANTS 

Prohibited Products  

None 

 

Suggested Green Products  

Vendors are STRONGLY ENCOURAGED to offer caulks and other types of sealants 

that meet one or more the following standards: 

• UL EcoLogo certified  

• UL GREENGUARD Gold certified  

• SCS FloorScore certified  

• SCS Indoor Air Advantage Gold certified  

• Cradle to Cradle certified  

• Complies with the South Coast Air Quality Management District (SCAQMD) 

Volatile Organic Compound (VOC) limit of 100 grams/liter VOCs 

•  

8. INDUSTRIAL FURNITURE  

Prohibited Products  

Upholstered furniture is prohibited from this contract unless it has the TB117-2013 label 

together with a label that says "contains NO added chemical flame retardants. 

 

9. PLASTIC PRODUCTS  

Prohibited Products  

• Plastic products labeled “biodegradable,” “oxy-degradable,” “degradable,” “marine 

degradable,” “decomposable.”  

• Polystyrene foam (e.g., Styrofoam) packaging and foodware products. 

 

10. HAND SOAPS 

Prohibited Products  

Hand soaps is prohibited from this contract unless they are certified by one of the 

following: Green Seal, UL EcoLogo, US EPA's Safer Choice -OR- Cradle to Cradle Gold 

Level.  No antimicrobial hand soaps may be offered in this contract. 

 

11. RUBBERMAID BRAND PRODUCTS 

Prohibited Items 

• Item # 3540, Slim Jim Container in blue and green 

• Item # 1835530, Slim Jim with venting channels in blue and green 

• Item # 2956 Deskside Recycling container, medium (28 quart) in green and blue 

• Item # 2957, Wastebasket, large (41 quart) in blue or green 

 

12. RECYCLED CONTENT PRODUCTS 

Products in categories designated by the US Environmental Protection Agency (EPA) 

under its Comprehensive Procurement Guidelines (CPG) that do not meet or exceed the 

CPG recycled-content levels are PROHIBITED, except in cases when there is no 

alternative available. 

 

http://www.greenseal.org/
http://spot.ul.com/main-app/products/catalog/?keywords=ECOLOGO+
http://www2.epa.gov/saferchoice/products
http://www.c2ccertified.org/products/registry
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Industrial Supplies that fall under the EPA CPGs include the following categories of 

products: 

1. Construction Products: Building insulation, roofing materials, structural fiberboard, 

shower and restroom dividers, etc. 

2. Landscaping Products: Compost, mulch, garden and soaker hoses, plastic lumber, 

etc. 

3. Park and Recreation Products: Picnic tables, plastic fencing, etc. 

4. Transportation Products: Traffic cones, barricades, etc. 

5. Vehicular Products:  Re-refined lubricating oils, etc. 

6. Miscellaneous Products: Mats, signage, sorbents, etc. 

7. Non-Paper Office Products: Recycling and waste receptacles, plastic trash bags, 

etc. 

8.  Industrial wipers. 

 

 

E. Prohibited Categories under this Contract will be as follows: 

1. Inks and Toners 

2. Lighting, Lamps, Ballast and Fixtures 

3. Office Supplies and Paper 

4. Bottled Water 

5. Pesticides, with the exception of EPA registered disinfectants and sanitizers  

 6. Food Ware 

 7. Janitorial papers: paper towels, bath tissue, toilet seat covers  

  

F. Mandatory Reports 

Reports required by this section are required by Office of Contract Administration/Purchasing in General 

Condition 51. 

 

On a quarterly basis, the contractor shall provide reports to Office of Contract Administration/Purchasing 

and the Department of the Environment for the duration of this contract. Reports shall be provided of each 

subsequent quarter with a final report provided yearly.  Reports will be due and expected 15 days after 

each quarterly period.  Deadlines for these reports are: 

April 15 (for January 1 – March 31 quarter) 

July 15 (for April 1 – June 30 quarter) 

September 15 (for July 1 – September 31 quarter) 

January 15 (for October 1 – December 31 quarter) 

 

Note: It is highly recommended that the Contractor retains the reports cumulatively to ensure that 

the yearly reports are quickly available without the Contractors need to do another complete new 

yearly version.     

   

9. The report shall accurately list the following for each purchase: 

1. Product name and number 

2. Item price, quantity ordered, and extended price 

3. Name of purchaser and email and/or phone 

4. Name of purchasing City department/office 

5. Date of purchase 

6. Product category, National Institute of Governmental Purchasings (NIGP) 

Commodity/Services Code (ideally) or other commodity code 

https://www.epa.gov/smm/comprehensive-procurement-guidelines-construction-products
https://www.epa.gov/smm/comprehensive-procurement-guidelines-landscaping-products
https://www.epa.gov/smm/comprehensive-procurement-guidelines-park-and-recreation-products
https://www.epa.gov/smm/comprehensive-procurement-guidelines-transportation-products
https://www.epa.gov/smm/comprehensive-procurement-guidelines-vehicular-products
https://www.epa.gov/smm/comprehensive-procurement-guidelines-miscellaneous-products
https://www.epa.gov/smm/comprehensive-procurement-guidelines-non-paper-office-products
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7. Environmental attributes, if the product meets Environmental Specifications in Section B 

and D above. If Contractor can download from their system any information below, 

Contractor should download to columns below or feel to add columns.  

▪ Applicable environmental certifications or standards (for example, ENERGY 

STAR, Green Seal, UL EcoLogo, Cradle to Cradle, EPEAT, SCS Indoor 

Advantage, UL GREENGUARD, BPI, Design Lights Consortium, WaterSense, 

EPA CPG, South Coast Air Quality Management District VOC Limits, RoHS, 

etc.) 

▪ Identification of rechargeable and non-rechargeable batteries 

▪ Percentage of post-consumer recycled content (PCRC) 

▪ Percentage of total recycled content 

8. Indication if product is prohibited under Section B and D above.  

 

o The reports shall be submitted in the electronic format prescribed and given to the Contractor by 

the City (See Attachment B). The required electronic Excel format will be provided by the City 

and will be completed by the Contractor in its entirety, and returned to the City, without changing 

the format, at the end of each quarterly period.  On or before January 15 of each year Contractor 

will supply the required yearly report. Contractor must adhere to the standardized responses 

provided in the template. Contractor must report all items ordered by City departments and 

offices, whether or not they are part of this contract. 

 

o Every quarter, the contractor will send an exception report with a list of discontinued items (if 

any) and their comparable recommended substitutes to the Office of Contract Administration. 

The exception list should include quantities used by order date. Samples may be required before 

any item substitution is agreed. If the City rejects the recommended substitute, the contractor will 

be required to provide another substitute, until deemed acceptable. 
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Modification No. 1 Page 1 of 3  February 12, 2021 

 

City and County of San Francisco
Office of Contract Administration 
Purchasing Department
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA  94102-4685 
 

Contract Modification 1 
Industrial Supplies 

 

Supplier:  W.W. Grainger, Inc.  
Quazi Mustahid 
100 Grainger Parkway 
Lake Forest, IL  60045 
925-353-8996 
mustahid.quazi@grainger.com 

Date: February 12, 2021  
Buyer Name: Romeo Alberto 
Term Contract: 74105 
Contract ID: 1000018631 
Supplier ID: 0000019315 
Type: Indefinite Quantity 
Not-to-exceed amount: $5,000,000 

  

The history of this contract and its modifications is as follows: 
 
 Start End   

Modification date date Amount Other Changes 

Original contract 07/15/2020 12/31/2022        $5,000,000  

1 No Change No Change No Change Adds Enhanced Incentive Prog 

 
This modification No. 1 changes the contract as follows:  
 

 Modifies the Contract Award to participate in the Enhanced Incentive Program to add one (1) 
new category and receive a three percent (3%) increased discount on defined categories.  
 

All other terms and conditions remain the same. 
 
CITY   W.W. Grainger, Inc.  
Recommended by:   
   
   
\s2\  \s1\ 
\n2\  \n1\ 
Supervising Purchaser  
Office of Contract Administration 

 Sr Account Manager 
100 Grainger Parkway 
Lake Forest, IL 60045 
City Supplier Number: 0000019315 

Approved:   
   
   
\s3\                                                                        
\n3\   
Acting Director of the Office of Contract 
Administration, and Purchaser 

  

 

 



Contract Modification No. 1
               Contract No. 74105 

W.W. Grainger, Inc.
                     February 12, 2021 
 

W.W. Grainger, Inc.  Contract ID 1000018631 
Modification No. 1 Page 2 of 3 February 12, 2021 

1. Term Contract 74105 is modified as follows: 
 
 a. Award Sheet is deleted and replaced in its entirety.  New *(Modification 1) Category 
and Percentage Discount off list price (%) effective as of 02/19/2021 are shown in blue: 
 

Item 
No. 

Category Percentage 
Discount off list 

price (%) effective 
as of 07/15/2020 

New (Mod 1) 
Percentage 

Discount off list 
price (%) effective 
as of 02/19/2021 

1 Abrasives 7% 10% 
2 Adhesives, Sealants, and Tape 7% 10% 
3 Cleaning 22% 25% 
4 Electrical 23% 26% 
5 Electronics, Appliances, and Batteries 19% 22% 
6 Fasteners 32% 35% 
7 Fleet and Vehicle Maintenance 5% 5% 
8 Hospitality and Food Service 5% 5% 
9 Hand Tools 14% 17% 

10 Hardware 5% 5% 
11 HVAC and Refrigeration 17% 20% 
12 Lab Supplies 7% 10% 
13 Lighting 22% 25% 
14 Lubrication 7% 10% 
15 Machining (New Category, Mod 1) N/A 10% 
16 Material Handling 15% 18% 
17 Motors 19% 22% 
18 Outdoor Equipment 12% 15% 
19 Paint, Equipment and Supplies 10% 13% 
20 Plumbing 20% 23% 
21 Pneumatics 11% 14% 
22 Power Tools 11% 14% 
23 Power Transmission 19% 22% 
24 Pumps 7% 10% 
25 Safety 19% 22% 
26 Security (excluding Surveillance 

Technology not in accordance with 
Administrative Code Chapter 19B) 

15% 18% 

27 Test Instruments 7% 10% 
28 Welding 10% 13% 
29 (Other) HVAC: Filters 40% 43% 
30 (Other) Emergency Preparedness 19% 19% 
30 Base Discount 5% 5% 

 



Contract Modification No. 1
               Contract No. 74105 

W.W. Grainger, Inc.
                     February 12, 2021 
 

W.W. Grainger, Inc.  Contract ID 1000018631 
Modification No. 1 Page 3 of 3 February 12, 2021 

 
 
 
Prohibited Categories.  The following categories are prohibited and items in these categories 
cannot be purchased through this Contract.  They include but are not limited to firearms, 
ammunition, less-than-lethal munition, non-lethal weapons, vehicles, aviation, clothing and 
uniforms, surveillance, and infor
to effectively block City prohibited and restricted categories and items addressed and throughout 

 
 
2. Effective Date.  Each of the modifications set forth in Section 1 shall be effective on and after the 
date of this Contract Modification. 
 
3. Legal Effect.  Except as expressly modified by this Contract Modification, all of the terms and 
conditions of the Term Contract 74105 shall remain unchanged and in full force and effect. 
 



W.W. Grainger, Inc.  Contract ID 1000018631 
Modification No. 2 Page 1 of 2 August 23, 2021 

 

City and County of San Francisco
Office of Contract Administration 
Purchasing Department
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA  94102-4685 
 
 

Contract Modification 2 
Industrial Supplies 

  
 

Supplier:  W.W. Grainger, Inc. 
Quazi Mustahid  
100 Grainger Parkway 
Lake Forest, IL 60045 
925-353-8996 
mustahid.quazi@grainger.com 

Date: August 23, 2021  
Buyer Name: Romeo Alberto 
Term contract: 74105 
Contract ID: 1000018631 
Supplier ID: 0000019315 
Type: Indefinite Quantity 
Not-to-exceed amount: $9,900,000 

 
 
  
The history of this contract and its modifications is as follows: 
 
 Start End   

Modification date date Amount Other Changes 

Original contract 07/15/2020 12/31/2022        $5,000,000  

1 No Change No Change No Change  Adds Enhanced Incentive Prog 

2 No Change No Change $9,900,000  

 
 
This modification No. 2 changes the contract as follows:  
 

1. Increases 4,900,000 from $5,000,000 to $9,900,000. 
 
All other terms and conditions remain the same. 
 
 
 
 

 



W.W. Grainger, Inc.  Contract ID 1000018631 
Modification No. 2 Page 2 of 2 August 23, 2021 

 

 

CITY 
 
Recommended by: 
 
 
___________________________________ 
Florence Kyaun 
Supervising Purchaser 
Office of Contract Administration 
 
 
 
Approved: 
 
_____________________________________ 
Sailaja Kurella 
Acting Director of the Office of Contract 
Administration, and Purchaser 

W.W. Grainger, Inc.: 
 
 
 
 
_____________________________________ 
Quazi Mustahid 
Sr Account Manager 
100 Grainger Parkway 
Lake Forest, IL 60045 
City Supplier Number: 0000019315 
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City and County of San Francisco
Office of Contract Administration 
Purchasing Department
City Hall, Room 430 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA  94102-4685 
 
 

Contract Modification 3 
Industrial Supplies 

  
 

Supplier:  W.W. Grainger, Inc. 
Quazi Mustahid  
100 Grainger Parkway 
Lake Forest, IL 60045 
925-353-8996 
mustahid.quazi@grainger.com 

Date: June 30, 2022  
Buyer Name: Romeo Alberto 
Term contract: 74105 
Contract ID: 1000018631 
Supplier ID: 0000019315 
Type: Indefinite Quantity 
Not-to-exceed amount: $12,100,000 

 
 
  
The history of this contract and its modifications is as follows: 
 
 Start End   

Modification date date   Amount Other Changes 

Original contract 07/15/2020 12/31/2022          $5,000,000  

1 No Change No Change   No Change  Adds Enhanced Incentive Prog 

2 No Change No Change   $9,900,000 Increase NTE Amount 

3 No Change No Change $12,100,000 Increase NTE Amount 

 
 
This modification No. 3 changes the contract as follows:  
 

1. Increases 2,200,000 from $9,900,000 to $12,100,000. 
 
All other terms and conditions remain the same. 
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Modification No. 3 Page 2 of 2 June 30, 2022 

 

 

CITY 
 
Recommended by: 
 
 
___________________________________ 
 
Daniel J. Sanchez 
Supervising Purchaser 
Office of Contract Administration 
 
 
 
Approved: 
 
_____________________________________ 
 
Sailaja Kurella 
Director of the Office of Contract Administration, 
and Purchaser 

W.W. Grainger, Inc.: 
 
 
 
 
_____________________________________ 
 
Quazi Mustahid 
Sr Account Manager 
100 Grainger Parkway 
Lake Forest, IL 60045 
City Supplier Number: 0000019315 
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San Francisco Ethics Commission 
25 Van Ness Avenue, Suite 220, San Francisco, CA 94102 
Phone: 415.252.3100 . Fax: 415.252.3112 
ethics.commission@sfgov.org . www.sfethics.org  

Received On: 
 
File #: 
 
Bid/RFP #: 

 

SAN FRANCISCO ETHICS COMMISSION – SFEC Form 126(f)4 v.12.7.18  1 

Notification of Contract Approval 
SFEC Form 126(f)4 

(S.F. Campaign and Governmental Conduct Code § 1.126(f)4) 
A Public Document 

 

Each City elective officer who approves a contract that has a total anticipated or actual value of $100,000 or 
more must file this form with the Ethics Commission within five business days of approval by: (a) the City elective 
officer, (b) any board on which the City elective officer serves, or (c) the board of any state agency on which an 
appointee of the City elective officer serves.  For more information, see: https://sfethics.org/compliance/city-
officers/contract-approval-city-officers 

 

1. FILING INFORMATION 
TYPE OF FILING DATE OF ORIGINAL FILING (for amendment only) 

\FilingType\ \OriginalFilingDate\ 

AMENDMENT DESCRIPTION – Explain reason for amendment 

\AmendmentDescription\ 

 

2. CITY ELECTIVE OFFICE OR BOARD 
OFFICE OR BOARD NAME OF CITY ELECTIVE OFFICER 

\ElectiveOfficerOffice\ \ElectiveOfficerName\ 

 

3. FILER’S CONTACT  
NAME OF FILER’S CONTACT TELEPHONE NUMBER 

\FilerContactName\ \FilerContactTelephone\ 

FULL DEPARTMENT NAME  EMAIL 

\FilerContactDepartmentName\ \FilerContactEmail\ 

 

4. CONTRACTING DEPARTMENT CONTACT 
NAME OF DEPARTMENTAL CONTACT DEPARTMENT CONTACT TELEPHONE NUMBER 

\DepartmentContactName\ \DepartmentContactTelephone\ 

FULL DEPARTMENT NAME DEPARTMENT CONTACT EMAIL 

\DepartmentContactDepartmentName\ \DepartmentContactEmail\ 

 
  

DocuSign Envelope ID: 054AD673-BB78-42E4-877C-9449F4EE85BA

Board of Supervisors

Romeo Alberto

Board.of.Supervisors@sfgov.org

Angela Calvillo

GSA

415-554-6217

415-554-5184

Office of Contract Administration

Members

Office of the Clerk of the Board

221056

Original

romeo.alberto@sfgov.org
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SAN FRANCISCO ETHICS COMMISSION – SFEC Form 126(f)4 v.12.7.18  2 

5. CONTRACTOR 
NAME OF CONTRACTOR 

\ContractorName\ 

TELEPHONE NUMBER 

\ContractorTelephone\ 

STREET ADDRESS (including City, State and Zip Code) 

\ContractorAddress\ 

EMAIL 

\ContractorEmail\ 

 
6. CONTRACT 
DATE CONTRACT WAS APPROVED BY THE CITY ELECTIVE OFFICER(S) 

\ContractDate\ 

ORIGINAL BID/RFP NUMBER 

\BidRfpNumber\ 

FILE NUMBER (If applicable) 

\FileNumber\ 

DESCRIPTION OF AMOUNT OF CONTRACT 

\DescriptionOfAmount\ 

NATURE OF THE CONTRACT (Please describe) 
 

\NatureofContract\ 

 
7. COMMENTS 

\Comments\ 

 
8. CONTRACT APPROVAL 

This contract was approved by: 

 THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM 

\CityOfficer\ 

 A BOARD ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES   
 

\BoardName\ 

 THE BOARD OF A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS 
 

\BoardStateAgency\ 

  

DocuSign Envelope ID: 054AD673-BB78-42E4-877C-9449F4EE85BA

Board of Supervisors

100 Grainger Parkway, Lake Forest, IL 60045

X

Description of amount edited to reflect change in Committee - reducing the total 
not-to-exceed amount from '$21,600,000' to '$20,900,000'.

847-535-1000

Mustahid.quazi@grainger.com

W.W. Grainger, Inc.

221056

Provide industrial supplies for the City departments; increasing the contract amount by 
$9,500,000 for a total contract amount not to exceed $21,600,000, and extending the term by 
one year for a total term of July 15, 2020, through December 31, 2023.

$20,900,000
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SAN FRANCISCO ETHICS COMMISSION – SFEC Form 126(f)4 v.12.7.18  3 

 
9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

1 \PartyLastName1\ \PartyFirstName1\ \PartyType1\ 

2 \PartyLastName2\ \PartyFirstName2\ \PartyType2\ 

3 \PartyLastName3\ \PartyFirstName3\ \PartyType3\ 

4 \PartyLastName4\ \PartyFirstName4\ \PartyType4\ 

5 \PartyLastName5\ \PartyFirstName5\ \PartyType5\ 

6 \PartyLastName6\ \PartyFirstName6\ \PartyType6\ 

7 \PartyLastName7\ \PartyFirstName7\ \PartyType7\ 

8 \PartyLastName8\ \PartyFirstName8\ \PartyType8\ 

9 \PartyLastName9\ \PartyFirstName9\ \PartyType9\ 

10 \PartyLastName10\ \PartyFirstName10\ \PartyType10\ 

11 \PartyLastName11\ \PartyFirstName11\ \PartyType11\ 

12 \PartyLastName12\ \PartyFirstName12\ \PartyType12\ 

13 \PartyLastName13\ \PartyFirstName13\ \PartyType13\ 

14 \PartyLastName14\ \PartyFirstName14\ \PartyType14\ 

15 \PartyLastName15\ \PartyFirstName15\ \PartyType15\ 

16 \PartyLastName16\ \PartyFirstName16\ \PartyType16\ 

17 \PartyLastName17\ \PartyFirstName17\ \PartyType17\ 

18 \PartyLastName18\ \PartyFirstName18\ \PartyType18\ 

19 \PartyLastName19\ \PartyFirstName19\ \PartyType19\ 

DocuSign Envelope ID: 054AD673-BB78-42E4-877C-9449F4EE85BA

Board of Directors

Paige

Hailey

John

Kathleen

Board of Directors

Neil

John

White

Rodney

Jaspon

Merriwether

Michael

Howard

Deidra

Susan

Board of Directors

Novich

Katherine

Other Principal Officer

Board of Directors

Stuart

Perez

Other Principal Officer

Scott

Slavik Williams

Other Principal Officer

Adkins

Roberts

Santi

Board of Directors

Beatriz

LeRoy

Board of Directors

Greenhouse

CFO

Watson

Robbins

Barry

Carroll

Steven

Board of Directors

Brian

Board of Directors

V. Ann

Board of Directors

Anderson 

Levenick

Lucas

Board of Directors

D. G.

Board of Directors

Board of Directors

Other Principal Officer

Macpherson

Board of Directors

Other Principal Officer
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9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

20 \PartyLastName20\ \PartyFirstName20\ \PartyType20\ 

21 \PartyLastName21\ \PartyFirstName21\ \PartyType21\ 

22 \PartyLastName22\ \PartyFirstName22\ \PartyType22\ 

23 \PartyLastName23\ \PartyFirstName23\ \PartyType23\ 

24 \PartyLastName24\ \PartyFirstName24\ \PartyType24\ 

25 \PartyLastName25\ \PartyFirstName25\ \PartyType25\ 

26 \PartyLastName26\ \PartyFirstName26\ \PartyType26\ 

27 \PartyLastName27\ \PartyFirstName27\ \PartyType27\ 

28 \PartyLastName28\ \PartyFirstName28\ \PartyType28\ 

29 \PartyLastName29\ \PartyFirstName29\ \PartyType29\ 

30 \PartyLastName30\ \PartyFirstName30\ \PartyType30\ 

31 \PartyLastName31\ \PartyFirstName31\ \PartyType31\ 

32 \PartyLastName32\ \PartyFirstName32\ \PartyType32\ 

33 \PartyLastName33\ \PartyFirstName33\ \PartyType33\ 

34 \PartyLastName34\ \PartyFirstName34\ \PartyType34\ 

35 \PartyLastName35\ \PartyFirstName35\ \PartyType35\ 

36 \PartyLastName36\ \PartyFirstName36\ \PartyType36\ 

37 \PartyLastName37\ \PartyFirstName37\ \PartyType37\ 

38 \PartyLastName38\ \PartyFirstName38\ \PartyType38\ 

DocuSign Envelope ID: 054AD673-BB78-42E4-877C-9449F4EE85BA

Walker Other Principal OfficerBrian

MasayaSuzuki Other Principal Officer
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SAN FRANCISCO ETHICS COMMISSION – SFEC Form 126(f)4 v.12.7.18  5 

9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

39 \PartyLastName39\ \PartyFirstName39\ \PartyType39\ 

40 \PartyLastName40\ \PartyFirstName40\ \PartyType40\ 

41 \PartyLastName41\ \PartyFirstName41\ \PartyType41\ 

42 \PartyLastName42\ \PartyFirstName42\ \PartyType42\ 

43 \PartyLastName43\ \PartyFirstName43\ \PartyType43\ 

44 \PartyLastName44\ \PartyFirstName44\ \PartyType44\ 

45 \PartyLastName45\ \PartyFirstName45\ \PartyType45\ 

46 \PartyLastName46\ \PartyFirstName46\ \PartyType46\ 

47 \PartyLastName47\ \PartyFirstName47\ \PartyType47\ 

48 \PartyLastName48\ \PartyFirstName48\ \PartyType48\ 

49 \PartyLastName49\ \PartyFirstName49\ \PartyType49\ 

50 \PartyLastName50\ \PartyFirstName50\ \PartyType50\ 

 Check this box if you need to include additional names. Please submit a separate form with complete information.  
Select “Supplemental” for filing type. 

 
10. VERIFICATION 

I have used all reasonable diligence in preparing this statement. I have reviewed this statement and to the best of my 
knowledge the information I have provided here is true and complete.  
 
I certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct. 

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR 
CLERK 

DATE SIGNED 

 

\Signature\ 

 

\DateSigned\ 

 

DocuSign Envelope ID: 054AD673-BB78-42E4-877C-9449F4EE85BA

BOS Clerk of the Board



 

 

 
City and County of San Francisco 

London N. Breed, Mayor 
Office of the City Administrator 

Carmen Chu, City Administrator 
 Sailaja Kurella, Acting Director  

Office of Contract Administration/Purchasing 

 

  
1 Dr. Carlton B. Goodlett Place, Room 430   Tel. (415) 554-6743    
San Francisco CA 94102-4685 Page 1 Fax (415) 554-6717 
www.sfgov.org/oca     Email: oca@sfgov.org     
www.SFGSA.org   Or Dial 3-1-1 
 

DATE:  October 3, 2022 

TO:  Angela Calvillo, Clerk of the Board 

FROM:  Sailaja Kurella, Director of Office of Contract Administration (OCA) and Purchaser 

SUBJECT:   Resolution to approve amendment to Contract 1000018631 – Industrial Supplies with W.W. 
Grainger, Inc. 

Enclosed is the resolution authorizing an amendment to Contract 1000018631 (OCA Term Contract 74105) with W.W. 
Grainger, Inc. (Grainger) increasing the contract amount by $9,500,000 for a total not-to-exceed (NTE) amount of 
$21,600,000; and to extend the term by one (1) year to December 31, 2023, for a total contract duration of three (3) years 
and five and a half (5 ½) months. 
 
Pursuant to its authority under San Francisco Administrative Code, Section 21.16(b), the Office of Contract Administration 
utilized an existing national cooperative agreement that was competitively solicitated by the City of Tucson and OMNIA 
Partners and awarded to Grainger to enter into Term Contract 74105. Term Contract 74105, a Citywide as-needed contract 
for the purchase of industrial supplies, had an initial contract NTE amount of $5 million and duration of two years and 5 
and ½ months, from July 15, 2020 to December 31, 2022.  The contract was subsequently amended three times. 
Amendment 1 was executed to add one new product category and receive an additional three percent discount on defined 
categories. Amendment 2 and Amendment 3 were executed to increase the contract NTE due to heavy utilization by City 
departments. The current contract is at $12.1 million, ending on December 31, 2022. 
 
The Grainger contract offers a wide variety of industrial supplies at significant cost savings to City departments by 
providing catalogue discounts off the company’s extensive inventory.  Discounts range from 5% to 43% off the offered 
manufacturers/brands and product types. 
 
OCA conducted a usage analysis to determine the proposed NTE amount of $21,600,0000 which includes a thirty percent 
(30%) contingency. The average annual spend on this contract is approximately $5.2 million, with expenditures increasing 
substantially during the COVID emergency, with even greater expenditures in the past year.  OCA has also confirmed with 
Grainger that departments can now use Federal and State funds in addition to City funds. As such, OCA anticipates 
additional usage on this contract, accounting for the proposed 30% contingency. Due to recent heavy usage, the contract is 
expected to be depleted within the next three months.  
 
This contract is critical for satisfying City departments’ needs for essential industrial goods.  Approval of this resolution 
will allow City departments to continue procuring these goods in a streamlined and cost-efficient manner.  
 
If you have any questions or require additional information, please contact Romeo Alberto on my team at 415-554-6217. 
 
Enclosures: 
TC 74105 Industrial Supplies Agreement 
TC 74105 Industrial Supplies Agreement – Modification 1 
TC 74105 Industrial Supplies Agreement – Modification 2 
TC 74105 Industrial Supplies Agreement – Modification 3 
TC 74105 Industrial Supplies Agreement – DRAFT Modification 4 
Resolution for TC 74105 
S.F. Ethics Commission form 126f4, Notification of Contract Approval 

http://www.sfgov.org/oca
mailto:oca@sfgov.org
http://www.sfgsa.org/



