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Sisters in Sober Treatment Empowered by 
Recovery (SISTER) Program

A gender specific substance use treatment and behavior 
modification program for female identified clients at County Jail #2.

Roads to Recovery

An in-custody substance use treatment program for men. Services 
include groups, individual case management, referrals and linkages 

to community-based services.  



Afford a b le  Ca re  Act  En ro llm e n t  
SFSO in collaboration with the Human Services Agency (HSA) has 

implemented a program where a case worker screens the sentenced 
and post-plea jail population for Medi-Cal eligibility. When appropriate, 
the case worker assists clients with the Medi-Cal application which is 

submitted to HSA with the projected release date, so that benefits will 
be immediately available upon release.  NOTE: This process changes 

Jan. 1 2023.

Disch a rge  Pla n n in g Office  
The Discharge Planning office monitors and creates linkages for: 

3) Th ose  p e r son s  w h o  a re  b ooke d  in t o  t h e  Sa n  Fra n cisco  Ja il m ost  fr e q u e n t ly.  

Every year SFSO does an analysis of the prior year’s bookings and identifies the top 2% 
of people booked.  The current cohort is comprised of 140 individuals with between 

four and ten bookings during fiscal year 21/22.  Each day, the Discharge Planning staff 
receive an automated email with information on individuals on this list who have been 

booked within the previous 24 hours. 

1) Se n t e n ce d  p op u la t ion                2) Pos t -p le a  p op u la t ion



NOVA 
The mission of the NoVA Project is  to increase  public sa fe ty by implementing a  

seamless  sys tem of se rvices  for clients  when they re turn to the  community. Case  
Managers  mee t clients  a t re lease  and have  the  ability to immedia te ly link clients  with 

se rvices  such as  sober living hous ing and menta l hea lth ca re , while  a lso having access  
to a  flex fund for other barrie r removal needs  such as  paying for transporta tion and 

identifica tion. 

Old e r  Ad u lt  Progra m m in g
SFSO contracts  with Bayview Senior Services  to provide  a  case  manager focused on 
ass is ting persons  in cus tody who a re  55 years  or older with re -entry plans . The  SFSO 

Health Worker and Discharge  Planning s ta ff review crimina l jus tice  s ta tus  of 
incarcera ted older adults  to ensure  tha t sentenced, pos t-plea  and frequently booked 

older adults  a re  ass igned to the  case  manager and ass is t with coordina ted re leases  so 
tha t the  case  manager can mee t clients  a t re lease . 



Tra n sit ion a l Age  You t h  (TAY) Progra m m in g 
SFSO works with non-profit service providers funded by the Department of Children Youth and their Families to provide targeted case 

management services to support young adults upon release from jail.  The SFSO Health Worker and Discharge Planning staff review criminal 
justice status of incarcerated TAY to ensure that sentenced, post-plea and frequently booked TAY are assigned a case manager and assist with 

coordinated releases so that case managers can pick up clients at release. 

Ad u lt  Coord in a t e d  En t ry Syst e m  (ACE) 
The Adult Coordinated Entry System (ACE), operated by the San Francisco Department of Homelessness and Supportive Housing, is a community-wide intake 
process to match people experiencing homelessness to available housing and/or focused community resources.  The Discharge Planning staff are trained in 

accessing the One System where ACE assessments are maintained and review the sentenced, post-plea and frequently booked populations to ensure that those 
who identify as unhoused are assessed by staff. NOTE: Starting Jan 2023, DHSH contracted staff will be embedded in the jails to conduct assessments and 

problem solve.

Su rvivo r  Re e n t ry Progra m
This project works with survivors of domestic violence and human trafficking by providing 

trauma-informed, culturally responsive and strength-based treatment through groups, 
individual counseling and case management both in custody and at the Women’s Resource 

Center.  Clients may also be referred to SFSO Survivor Restoration Program.



TGN Reentry Program 
A case manager provides a weekly group in CJ2 and individual case management this 
program is funded by the Mayor's Office of Housing and Community Development (MOHCD)

Thank You!
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