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Yes, we are currently contracted with SFHP to provide ECM and CS services. 

PATH funding for:  
1. Sobering Center - $462 FFS, 400 units, 6 months 
2. Housing Transition Navigation Service - $449 PMPM, 3370 units, 12 months 
3. Housing Tenancy and Sustaining Service $650.24 PMPM, 12620 units, 24 months

Requesting IPP funding from Anthem for similar projects.



Behavioral Health Services (BHS) and San Francisco Health Network (SHFN) have longstanding expertise and 
skills relevant to providing ECM and CS. BHS and SFHN are leveraging their significant experience providing case 
management in San Francisco serving the ECM populations of focus. Each of our ECM teams have been working 
with experiencing homelessness, substance disorders, mental illness, and individuals who 

Equity is one of the founding pillars of the True North goals for the San Francisco Health Network. Our proposal is 
aimed to improve the communication and coordination of care across San Francisco for individuals seeking care 
within the San Francisco Health Network. HSH’s new Chief Equity Office, and system-wide equity consultant, are 
bringing level of focus to equity practices and outcomes its system of 



1) SFDPH IT Staff to Support Approvals Process, Technical Infrastructure Build, and Implementation of CareLink:  
SFDPH CareLink is an IT platform that will provide access to client background and overviews, CS service history, 
visit histories at SFDPH and other city healthcare sites, information on shelter stays and transition into permanent 
supportive housing, and more to support implementation of CalAIM CS services in San Francisco. Health plans 

1) SFDPH IT Staff to Support Approvals Process, Technical Infrastructure Build, and Implementation of CareLink:  
Goals:  
Goal is to hire SFDPH IT staff to support the approvals process, technical build, and implementation of CareLink 
and increase the number of organizations and individuals who are able to use CareLink.  

1) SFDPH IT Staff to Support Approvals Process, Technical Infrastructure Build, and Implementation of CareLink:  
i. Providing a CBO entity with access to PHI through the CareLink platform requires an intensive contracting 
process (i.e. Business Associate Agreement). The CBO must then be represented virtually (i.e. address, contact 
info, etc.). These the strategic key to completing this work. We intend to the number of 



1) SFDPH IT Staff to Support Approvals Process, Technical Infrastructure Build, and Implementation of CareLink:  
i. Activities: 
1. Business sponsor to identify CBO trading partners 

Define who refers to the CBO partner 



$360,000 is the cost for 2 FTE for November 2022 through April 2023.


