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life threatening emergencies within 10 minutes, 0 seconds 90 percent of
time as measured each month within the Emergency Response Districts.

911 ambulance providers:

e SFFD

e American Medical Response (AMR)
* King American




90% Response Time Metric
October 2022: 90%
November 2022: 88%
December 2022: 87%
January 2023: 88%

Number of XXM/Phantom medic calls have decreased over 50%
Only 4 four months of data with full staffing




Increasing call volume, including assumption of previously designated
police related calls

Increased time on task, including APOT (Ambulance Patient Offload Time)
Decreased number of private ambulances

Traffic congestion impacts response times and time on task




 Emerging health crises (Covid, Opioid, Behavioral Health)

e Time on task
e APOT
e Traffic congestion (effects on response and transport)

e Changes in medical care (newly mandated equipment utilization pre-
transport)
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