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- Part 1 by amending Section 16.703 regarding Board approval of health service system

Section 16.703, té read as follows:

. BOARD OF SUPERVISORS

Amended in Committee. 2/9/11
FILE NO. 110069 ’ ORDINANCE NO.

[Administrative Code' Health Service System Plans and Contribution Rates for FY2011-2012]

Ordinance amending the San Francisco Administrative Code, Chapter 16, Article XV, of

plans and contribution rates.

Note: Additions are szngle—underlzne lmlzcs Times New Roman;

deletions are
Board amendment additions are double underhned

Board amendment deletlons are strikethreugh-nermal.

Be it ordained by the People of the City and County of San Francisco:

Section 1. The San Francisco Administrative Code is hereby amended by amending
Sec. 16.703 HEALTH SERVICE SYSTEM; PLAN AND CONTRIBUTION RATES.
Changes in contribution rates adopted by- the Health Service Board, as respects the

plans of the Health Service System, to become effective on &d-2L-2010]uly 1, 2011 for the

fiscal year Fdy-L-2020July 1, 2011 through Eae-30-—20LLune 30, 2012, approved by the Health

Service Board in actions taken by it on Janwary14-2010January 13, 2011, which plans and

contribution rates are on file with the Clerk of the Board of Supervisors, are hereby approved,

provided that, in response to the recommendation of the Executive Director of the Health

Service System, the Board approves the Vision Buy-up Plan so long as it contains a provision

that makes its implementation subject to the Controller's determination that the City is

administratively able to do so.

APPROVED AS TO FORM:
DENNIS J. HERRERA, City Attorney

By: (gﬂvi 2«4“‘{}&"?‘
Erik Rapopdrt ¥
Deputy City. Attorney

Supervisor Chu
Page 1
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BUDGET AND FINANCE COMMﬁ'"I o MEETING FEBRUARY 9, 2011

Items 6 and 7 v Department(s):
Files 11-0069 & 11-0076 | Health Service S) stem (HSS)

'EXECUTIVE SUMMARY

Legislative Objective

e The proposed ordinance (File 11-0069) would amend Section” 16.703 of the City’s
* Administrative Code, to (a) approve the FY 2011-2012 health plans offered by the Health
Service System (HSS) to its members and (b) set the employer’s and members’ contributions

for the monthly health plan premiums.

e The proposed resolution (File 11-0076) would establish the monthly employer contribution
to the Health Service System Trust Fund for FY 201 1-2012. The monthly employer
contribution is based on the results of the ten-county survey conducted by the Health Service
Board, as required by the Charter.

Fiscal Impact

e Based on the results of the ten-county survey conducted by the Health Service Board, the
employer’s FY 2011-2012 contribution to the Health Service System Trust Fund is $503.94
per member per month, which is an increase of $31.09 or 6.6 percent from the FY 2010-2011
employer’s contribution of $472.85 per member per month. ’ :

Policy Issues

o Implementation of the Federal Patient Protection and Affordable Care Act (PPACA) of 2010,
effective July 1, 2011, increases healthcare coverage and increases the monthly health plan
premiums for all three health plans. ~

e The City and County will bear a substantial and increasing proportion of the costs for the two
HMO providers, Kaiser and Blue Shield, with City employees bearing a significantly smaller
percentage of the costs. ‘ . :

Recommendations

» Approve the proposed ordinance and resolution.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTE.. (EETING _ FEBRUARY 9, 2011

Under Section A8.423 of the City Charter, the Health Service Board is required to (a) conduct a
survey of the ten most populous California counties each year, excluding San Francisco, and (b)
determine and set the employer’s contribution for member health plans' monthly premiums,
which is equal to the average of the contributions made by each of the ten counties.

The Health Service Board oversees the Health Service System and adopts the annual health plans
and employer and member' contributions to monthly premiums. The Health Service System
(HSS) administers non-pension benefits, including health, dental, vision, and other benefits that
may be available to City employees, such as life and disability insurance.

_DETAILS OF PROPOSED LEGISLATION
File 11-0069: The proposed ordinance would amend Section 16.703 of the City’s Administrative
Code to (a) approve the FY 2011-2012 health plans offered by the Health Service System (HSS)
to its members and (b) set the employer’s and members’ contributions for the monthly premiums
of the City Health Plan, Kaiser, and Blue Shield plans.

The Health Service Board approved these plans and employer’s and members’ contributions to
the plans' monthly premiums on January 13, 2011.

File 11-0076: The proposed resolution would approve the FY 2011-2012 employer’s
contribution to the Health Service System Trust Fund? of $5 03.94 per member per month, which
is an increase of $31.09 or 6.6 percent from the FY 2010-2011 employer’s contribution of
$472.85 per member per month. The proposed FY 2011-2012 employer’s monthly contribution
is based on the results of the ten-county survey, as shown in Attachment I, provided by HSS.

“THE FY 2011-2012 HEALTH, DENTAL AND VISION PLANS’ MONTHLY PREMIUMS

Proposed Monthly Premiums and Benefits for the Health Plans and Vision Plans

In FY 2011-2012, HSS will offer three health plans, including one self-funded health plan, the
City Health Plan, and two plans provided through third-party insurers, Kaiser and Blue Shield.
The City Health Plan is a preferred provider organization, or PPO, which provides services
through a network of providers. Both Kaiser and Blue Shield are health maintenance
organizations, or HMOs, which provide services through a closed panel of providers. HSS will
offer one vision plan provided through third-party insurer, VSP Vision.

,

'Hyss employers include the City and County of San Francisco, the San Francisco Unified School District, the San
Francisco Community College District, and the San Francisco Superior Court. HSS members are active and retired
employees of these employers, their dependents, and members of eligible boards and commissions. Dependents
include children, spouses, domestic partners, surviving spouses of deceased employees, and other legal dependents.

? Under the Charter, the Health Service System Trust Fund receives all contributions and pays all health ‘plan
expenses.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMIT 1 ... MEETING FEBRUARY 9, 2011

As of January 1, 2011, there are approximately 56,932 active and retired HSS members who
currently receive health benefits through the City, as shown in Table 1 below.?

Table 1: Active and Retired HSS Members

Active Retired Total Percent
Employees Employees .
City Health Plan 1,228 5,495 6,723 11.81%
Kaiser 17,207 9,525 26,732 46.95%
Blue Shield 17,230 6,247 23,477 41.24%
Total 35,665 21,267 56,932 100.00%

Source: Health Service System, as of January 1, 2011

Monthly Premium Increases for the Employer and Employees: Both the employer and members
contribute to the total monthly premium. The proposed FY 2011-2012 monthly premiums for the
three health plans and the vision plan are shown in Table 2 below for single employees (without
dependents). Additional premium information for active and retired employees are further
detailed in Attachment II, provided by HSS. Members enrolled in one of the three HSS health
plans also receive vision benefits. The monthly VSP Vision premium for employees is included
in the total monthly premium for each of the three health plans, shown in Table 2 and in
Attachment II. o '

Table 2: Comparison of FY 2010-2011 and FY 2011-2012 for the Medical and Vision Monthly Premiums for

Single Employees
Proposed
FY 2011- FY 2010- Increase Percent Change
7 2012 2011 (Decrease)
City Health Plan 1,110.87 $926.66 $184.21 19.9%
Kaiser 505.22 481.69 23.53 4.9% .
Blue Shield 589.40 593.73 433 -0.7%

Source: Health Service System

As shown in Table 2 above, the total City Health Plan monthly premium for single employees is
increasing by $184.21 or 19.9 percent, from $926.66 in FY 2010-2011 to $1,110.87 in FY 2011-
2012. As noted on page 1 of the January 25, 2011 letter to the Board of Supervisors from Mercer
(Attachment IIT), the HSS consultant and actuary, the monthly premium for single employees
under the City Health Plan “represents the best estimate of future expenditures based on the
information available at the time they were developed”. '

Also shown in Table 2 above, (a) the total Blue Shield monthly premium for single employees is
decreasing by $4.33 or 0.7 percent, from $593.73 in FY 2010-2011 to $589.40 in FY 2011-
2012, and (b) the total Kaiser monthly premium for single employees is increasing by $23.53 or
4.9 percent, from $481.69 in FY 2010-2011 to $505.22 in FY 2011-2012. As noted on page 1 of
Attachment I, the insured premiums and administrative fees agreed to with Kaiser and Blue
Shield “represent a fair price given the services provided and the risks insured”.

3 HSS has a total of approximately 109,237 members of the City and County of San Franciscd, San Francisco
Unified School District, Superior Court, and the Community College District.

'SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMITT ke MEEETING ’ FEBRUARY 9, 2011

HSS is making several substantive changes in each of the three health plans to.comply with
provisions of the Federal Patient Protection and Affordable Care Act of 2010 (PPACA), which
will be effective in FY 2011-2012. (See Patient Protection and Affordable Care Act of 2010 in
the Policy Issues section below.) Consequently, asnoted on page 2 of Attachment III, the health
plans’ monthly premiums were presented and adopted by the Health Services Board.

The Health Service Board recommends one additional change to the FY 2011-2012 City Health
Plan, an increase in the non-formulary drug copayment from $35 to $45 for retail and from $70
to $90 for Mail Order to incentivize members to use generic drugs.

Monthly Premium Increases for the Employer: The increases and decreases to the monthly
premiums for single employees (without dependents) of the three health plans, as shown in Table
2 above, are shared by both the employer and the members. As shown in Table 3 below and also
further detailed in Attachment IV, provided by HSS, the monthly increase to the employer’s
contribution is $31.09 or 6.58 percent. As noted above, the increase in the employer’s FY 2011-
2012 contribution is based on the results of the ten-county survey. As shown in Table 3 below
and also further detailed in Attachment IV, there would be significant reductions in employee
contributions for both Kaiser and Blue Shield health plans in FY 2011-2012.

Table 3: Comparison of FY 2010-2011 and FY 2011-2012 Medical and Vision Monthly Premiums for Single
Employees by Employer and Employee Contribution '

Total o T
Contribution Employee Contribution . Employer Contribution
Proposed }1;;0 ggslclf FY 2010- Increase Percent 1132) ggslcﬁ FY 2010- Increase Percent
FY 2011-2012 . 2011 (Decrease) Change 11 {Decrease) Change
2012 2012 .
City
Health
Plan . $1110.87 $606.93 $453.81 $153.12 33.74% $503.94 $472.85 $31.09 _ 6.58%
Kaiser $505.22 $1.28 $8.84 -$7.56 -85.52% $503.94 $472.85 $31.09 6.58%
Blue
Shield $589.40 85.46 120.88 -$35.42 -29.30% $503.94 $472.85 $31.09 6.58%

Source: Health Service System

Proposed Monthly Premiums and Benefits for the Dental Plans

In FY 2011-2012, HSS will offer three dental plans including one PPO plan, the Delta Dental,
and two HMO plans, DeltaCare USA and UHC Dental. The Delta Dental Plan is a dental PPO
with a network of preferred providers. The Delta Dental plan is (a) self-insured through HSS for
active members and (b) fully insured for retirees. The DeltaCare USA and UHC Dental Plans are
dental HMOs with a closed panel of providers and are fully insured plans. Retirees pay for their -
individual dental coverage, such that there is no employer contribution for retiree dental plans.

Employers, including only the City and the Superior Court (not including the San Francisco
Unified School District and the Community College District), pay the dental plan premiums for .
active members. The employer contributes the average cost of employees' monthly dental plan
premiums. As shown in Table 4 and in Attachment V, the employer's contribution for dental
benefits increased from $131.94 per member per month in FY 2010-2011 to $137.70 per member
per month in FY 2011-2012, an increase of $5.76 per month, or approximately 4.4 percent.

SAN FRANCISCO BOARD OF SUPERVISORS - » BUDGET AND LEGISLATIVE ANALYST
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BIJDGET AND FINANCE CommMIT:.  AEETING ‘ FEBRUARY 9,2011

Table 4: Comparison of FY 2010-2011 and FY 2011-2012 for the Dental Monthly
Premiums for Single Employees )

Proposed :
FY 2011- FY 2010- Increase Percent Change
2012 2011 -

Delta Premier, DeltaCare
USA and UHC Dental. $137.70 $131.94 $5.76 | 4.4%
Source: Health Service System .

'FY 2011-2012 CONTINGENCY AND STABILIZATION POLICIES AND AMOUNTS

In October 2007, the Health Service Board approved policies designating a portion of the Health
Service System Trust Fund balance to: (a) provide contingencies for HSS's self-funded City
Health Plan and self-funded employee dental plan and (b) stabilize City Health Plan and
employees' dental plan premium increases by including prior years' premium revenue surpluses. -
or shortfalls when calculating required premiums in the new plan year.

Contingency Fund: The Contingency Fund is intended to protect against shortfalls in the Health
Service System Trust Fund's claims reserve for the self-funded City Health Plan and employee
dental plan, resulting from higher than expected claims compared to premium payments. For the
past three fiscal years, HSS has reviewed the contingency policy amount annually to assess the
adequacy of the contingency to meet potential claims liability, and will increase the contingency
amount as necessary. c

As shown in Table 5 below, the Contingency Fund amount has increased every year since FY
2008-2009. | |

Table 5: Contingency Fund Increases

City Health Dental Plan . Total Increase Percent

Plan Change
FY 2008-2009 $10,200,000 $3,000,000 | $13,200,000 - -
FY 2009-2010 . $10,700,000 $3,100,000 | $13,800,000 $600,000 | - - 4.54%
FY 20102011 $10,800,000 $3,300,000 | $14,100,000 - $300,0001 - 2.17%
FY 2011-2012 $10,900,000 $3,600,000 | $14,500,000 " $400,000 2.84%

Source: Health Service System

' According to Ms. Robin Courtney, Chief Financial Officer of HSS, and shown in Table 5 above,’
HSS will increase the total contingency amount by $400,000, or 2.84 percent, from $14,100,000
in FY 2010-2011 to $14,500,000 for FY 2011-2012. The increases to the contingency amounts
has already been included in the FY 2011-2012 City Health Plan and dental monthly premiums
as listed in Table 2 above and Table 4 above.

Stabilization Policy: In addition to the Contingency Fund, the Health Service Board has adopted
a stabilization policy. Under this stabilization policy, HSS will incorporate the City Health Plan's

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



BUDGET AND FINANCE COMMIT1 ... MEETING ) ‘ FEBRUARY 9,2011

actual premium revenue® surpluses’ or shortfalls® from a prior audited year, over a period of
three years, when calculating required premiums in the new plan year.

In FY 2010-2011 the Health Service Board approved a $1,200,000 surplus stabilization amount
for the City Health Plan. This stabilization amount of $1,200,000 was included when calculating
the monthly premiums for FY 2010-2011. The Health Service System has calculated and the
Health Service Board has approved a $1,000,000 shortfall stabilization amount for FY 2011-
2012. This $1,000,000 stabilization amount has been incorporated into the calculations for
determining FY 2011-2012 monthly premiums.

In FY 2010-2011 the Health Service Board approved a $1,300,000 shortfall stabilization amount
for the Delta Dental Plan. This stabilization amount of $1,3 00,000 was included when
calculating the monthly premiums for FY 2010-2011. The Health Service System has calculated
and the Health Service Board has approved a $2,500,000 shortfall stabilization amount for the -
Delta Dental Plan for FY 2011-2012. This $2,500,000 stabilization amount has been
incorporated into the calculations for determining FY 2011-2012 monthly premiums.

FISCAL ANALYSIS

Fiscal Impact of the FY 2010-2011 Health Plan Premium Contributions is Not Known

The Budget and Legislative Analyst notes that based on the City's FY 2010-2011 existing
monthly premium rates, the total cost for FY-2010-2011 health and dental premium contributions
to the Health Service System was $323,116,874, including City General Fund costs of
$185,248,468, as approved in the FY 2010-2011 budget.

According to the Controller’s Office, the City’s total estimated cost for FY 2011-2012 health and

dental premium contributions to the Health Service System Trust Fund was not available as of -
the writing of this report. The Controller’s Office is waiting for additional information from.

Health Service Systems, which is needed to calculate these costs, including those to the City’s

General Fund. ' '

¢ Premium revenue is the actual amount of monthly premium collected less the actual amount of health expenses and

administrative costs claimed.
* Premium revenue surpluses are when more money is collected in monthly premiums than health expenses and

administrative costs expended.
§ Premium revenue shortfalls are when less money is collected in monthly premiums than health expenses and

administrative costs expended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITT... MEETING FEBRUARY 9, 2011

Health Service System Trust Fund Balance

The FY 2009-2010 financial audit, conducted by a private auditing firm, KPMG LLP, found that
the Health Service System Trust Fund in FY 2009-2010 had increased by $800,000, or 5.97
percent, from FY 2008-2009, as shown below.

Fund Balance as of June 30, 20107 $14,200,000
Fund Balance as of June 30, 2009 $13.400,000
Increase $800,000

According to the Ms. Courtney, this increase in the Trust Fund balance resulted from (a) an
increase of $1,600,000 in revenues from performance guarantee penalties, (b) increase of
$900,000 in interest income and (c) an increase in fair market value of assets offset by a shortfall
in contributions of $1,700,000.

POLICY ISSUES

Implementation of the Federal Patient Protection and Affordable Care Act (PPACA) of
2010 Tncreases Healthcare Coverage and Increases the Monthly Health Plan Premiums

The Federal PPACA has established several requirements affecting medical, dental, and vision
coverage which go into effect on July 1, 2011. The first requirement mandates dependent
children be eligible for healthcare coverage until their 26 birthday and impacts health, dental,
and vision coverage. The second requirement mandates that no lifetime dollar limits be placed on
essential health benefits and primarily impacts the City Health Plan. The third requirement
mandates that no annual dollar limits be placed on essential health benefits and impacts all health
plans. The fourth requirement mandates that preventive services provided within the health
network be fully covered with no deductibles or co-pays and impacts all health plans. The fifth
requirement mandates that medicals plans update their claims and appeals process to comply
with new standards established under the PPACA and impacts all health plans. As a result of
these requirements, as shown in Table 6 below, premium rates for all three health plans have
increased. '

7 Does not include the Contingency Fund amount.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 6: Suminary of Impact of Federal Patient Protection and Affordable Care Act of 2010 on Premium Rates for

Medical Plans
Plan _ Percent Change for Active Percent Change*for Medicare
Employees/Non-Medicare Retirees v Retirees
The City Health Plan ' 1.4% | 1.0%
Kaiser - ' 0.5% 2.8%
Blue Shield | 0.2% 0.9%

Source: Health Service System

City and County of San Francisco Bears a Substantial Portion of the Costs for Both HMO
' Providers

Based on Table 1 above, over 88.2 percent of active and retired City employees opt into one of
the two HMOs, either Kaiser or Blue Shield, with the remaining 11.8 percent using the City
Health Plan. As shown above in Table 2, in FY 2011-2012 the total cost of medical and vision
monthly premiums for (a) Blue Shield would decrease by $4.33 or 0.73 percent, (b) Kaiser
would increase by $23.53 or 4.89 percent, and (c) City Plan would increase by $184.21 or 19.88
percent. ~

Yet, as shown in Table 3 above, the City and County will bear an increased proportion of the
costs for Blue Shield and Kaiser, while the City employees’ contributions in these two HMOs
decreases. For F'Y 2011-2012, employee contributions for Kaiser will decrease 85.52 percent to
$1.28 per month per employee out of the total monthly cost of $505.22. Similarly, as shown in -
Table 3 above, employee contributions for Blue Shield will decrease 29.30 percent to $85.46 per
month per employee out of the total monthly cost of $589.40. For FY 2011-2012, employee
confributions for the City Health Plan will rise by 33.74 percent. Although, as shown in Table 3
above, the employer contributions for all three plans would rise by 6.58 percent, as shown in
Table 7 below, the City will pay 99.75 percent of the costs for Kaiser employees, and 85.5
percent of the costs for Blue Shield employees.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 7: Comparison of Erﬁployér and Employee Contributions for FY 20
Monthly Premiums for Single Employees

FEBRUARY 9,2011

11-2012 Medical and Vision

Total Employee Employee Employer Employer ‘_l
Contribution Contribution Contribution Conftribution Contribution
' Percentage of Percentage of
Total ' Total
Contribution Contribution
0, 0,
City Health Plan $1,110.87 $606.93 54.64% $503.94 45.36%
’ o [
Kaiser $505.22 $1.28 025% $503.94 99.15%
1] 0,
Blue Shield $589.40 $85.46 16.92% $503.94 85.50%

Source: Health Service System

The Budget and Legislative Analyst therefore notes that based on the current system for

determining employer’s (City’s’) contribution, determined by
as explained above, the City continues

costs of HMO care. Given the increasing concern regarding

the results of a 10-county survey
to bear an unusually large and growing proportion of the
health and pension benefit costs, the

Board of Supervisors may want 10 consider submitting a charter amendment to the electorate t0

revise the way the employer’s (City’s) costs are calculated to more
health care between employees and their employer (City).

RECOMMENDATIONS

eq

itably share the costs of

Approve the proposed ordinance and resolution.

SAN FRANCISCO BOARD OF SUPERVISORS
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Attachment IIT '
. Page I of 10 . Rhys E FIA, ASA, MAAA
. " Partner . .

M E R C E R ' : ~ Four Embarcadero Center, Suite 400
. . - . San Francisco, CA 841114156
. ’ ' T - +1415743 8758 S
" Rhys.Evans@mercer.com

www.mercer.com

Board of Supervisors

City and County of San Francisco
City Hall Room 244

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 941 02

' January25 2011

Subject' 2011 12 Plan Benefits, Rates, and Contnbutlons

Honorable Members of the Board of Supervisors: |

This letter serves to document our position as the consultant and actuary to the Health .
Service System (HSS) in regards to thee recently.completed rate and contribution setting
process. This process was conducted under the direction of the Rates and Benefits
Committee (the "Commrttee") of the Health Service Board. The rates, benefits, and

- contributions presented heréin were approved by the full Health Service Board (the “HS
‘ Board”) durlng their meetmg on January 13, 2011

In our opxmon the process was completed ina complete and thorough manner. ln partlcular
it is our opinion that: : .

= The msured premlums and admlnlstratlve fees agreed to wrth HSS S vendors represent a
. - fair price given the services provided and the risks insured.
~'= The premium equivalents set for the'HSS self funded programs (City Health Plan and
' Actlve Dental benefits) represent our best estimate of future expendltures based on the
information available at the time they were developed
» Existing Trust Fund assets are expected. to be sufficient to protect the HSS trust agalnst
adverse clalms expenence

City Contrlbutions Under the 1 O-C:onnty Sunfey

- According to the City Charter, the City's contribution towards medical benefits is determined.
by the results of a survey of the amount of contributions provided by the ten most populous
counties in California. This survey is conducted annually by HSS Staff. For the 2011-12 plan
year, the survey determined that-the average monthly contribution increased 6.57% from
$472.85 to $503.94. Exhlblt 1 of the attachment presents the individual responses from this *

survey.

. 330_ . ' Consulting, Outsourcing. Investments,
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January 25, 2011

Board of Supervisors

City and County of San Francrsco

Patlent Protectlon and Aﬁordable Care Aci: of 2010

On March 23, 2010, President’ Barack Obama signed into law the Pa’nent Protectlon and
- Affoidable Care Act of 2010 (PPACA). The law establishies health reform that expands ,
-~ access to coverage over the next several years. For compliance with PPACA, a number of
plan changes are required | for the 2011-12 plan year A summary of these changes follows:

- Dependent children will be ellglble for healthcare coverage until their 26th-
_birthday. This applies regardiess of whether the child is mairied, qualifies as a tax
dependent or is a full-time student. This applles to medical, dental and vrsron coverage.

] No lifetime dollar limits on essential health benefits. Medical plan can no longer fimit
- the dollar amount of benefits that it will reimburse over an enrolled person’s lifetime for
i essentlal health Benefits. Th|s primarily’ lmpacts the City Plan.

= Restrrct annual dollar lrmrts on essential health benefits. There will no longer be
dollar limits on essential health beneflts This impacts all medical plans.

. Provide mandated preventlve services in network with no cost-sharing. Routine
preventrve care services that are received.from in-network provrders will be 100%
covered by all medlcal plans, with no deductrbles or copays

w Establrsh and provrde notice of internal and external appeals procedure Medical
plans are required to update their clalms and appeals process to comply Wlth new
‘standards under PPACA . .

Below isa summary of the lmpact on the premlum rates from the changes hrghllgh'red ‘
above ' S _ B

» A N
5 * s ) Are A AYE - £ 79

~_The City Plan [ *14A% | +1.0%
- _Kaiser L - +05% -~ . | +2.8%
Blue Shield : +0.2% . - ) +0.9%
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Board of Supervisors

City and County.of San Francisco

Rates, Contributions, and Benefits for the City Health Plan

* The City Plan is a selffunded plan administered by United Health Care (UHC). The medical
- and pharmacy monthly premium equivalent costs were set based on recent. experience, with
costs developed separately for actives, retirees without Medicare and ‘retirees with Medicare
based on group-specific experience. Additionally, we provided a retrospective analysis of
historical rates and experience to examine the actual cost trends evident in the City Health
Plan’s recent claims data. These analyses were considered in conjunction with overall-
industry and normative data when determining the premium levels for the 2011-12 plan year
(all analyses are on the www.myhss.org website as public documents). -

As part of the annual Rates and Benefits process, the Committee, HSS and Mercer review .
the continued appropriateness and competitiveness of the benefit design for the City Plan.
The HS Board was presented with many options anid, in addition to the changes required by
PPACA, adopted the following benefit changes for the City Plan: -

~* Increase the non-formulary drug copayment from $35 to $45 for Retail arid from $70 to

_ $90 for Mail Order; to incentivize members fo use generic drugs’

. This éstimated impéct o'n'hon-Médi.care-prémium equivalent rates was (0.2_%) andon
Medicare premium equivalent rates was (0.7%). - ' T S

The UHC administration fees were increased by 1.5% from the prior yéér. The HSS '
~administratipn load remains unchanged. - Lo ,

Exhibit 2 of the attachment summarizes the change in full monthly premium equivalents for -
, the City Health Plan. Included in the premium equivalent rate, pursuant to the HS Board's
Self Funded Plans’ Funding Policy, is the application of the ‘claims stabilization amount (see -
.- below). The closedown amount for the PacifiCare Flex Funded plan is no longer applicable,
. beginning in the 2011-12 plan year. = S , L

Exhibit 3 of the aftachment summarizes the chiange in employee and refiree contributions for

* . the City Health Plan. These contributions were determined in accordance with the City-

Charter. The exhibit does not include any City corifributions negotiated for specific groups in
_ addition to the 10-County amognt. , - - .

: ‘Rat:es, Contributions, and Benefits for HMOs 4 '
. Similar to the 2010-11. plan year, two HMOs are offered to HS$ members *

L - 332
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Kaiser . R . , o
_ Kaiser requested a premium increase of 5.1% for actives and retirées without Medicare. For

retirees with Medicare, the requested premium increase was 2.5%.

Non-Staff Model HMO: - o o
A-comprehensive vendor search was performed on the non-staff model HMO plan. offering.

The process was initiated in August 2010 and prqposals' received from the f_ollo_wingvend.ors _

on-September 29 _

 Blue Cross of California’

= Blue Shield of California

= Chinese Community Health Plan.

Health Net of California .

The vendor. search process was ‘constructed to follow a two phased approach. During the

" first phase, the Selection Panel convened to score the pro'posals-wbuld identify the finalist-
-vendors that, with the HS Board’s direction, Mercer._would negotiate final terms. The.-

_ SelectionPanel would then score the results of these negotiations and identify the vendor to

be recommended to the HS Board as the successful non-staff model HMO vendor for the -

.2011-12 plan year.- - C .

Mercer completed its analysis of the proposals recéived over Qctober and presented its

. findings to the Selection Panel at a meeting convened in the HSS officés on November 10.
Based on the compiled scoring of the proposals by the Selection Panel, Blug Shield and
Health Net were identified as the twa vendors with the highest scores that would proceed to
the finalist negotiations phase of the vendor search process. The results of this initial phase
of the process were presented to the HS Board at the November Board meeting.

Subsequent fo the November Board meeting, the Centers for Medicare & Medicaid Services
- (CMS) issued a letter to Health Net, immediately suspending enroliment of new members in
their Medicare Advantage plan. Reasons cited included: o ' o
« Failure to demonstrate that corrective actions were taken from-an August2010 CMS
audit. S o ) - a
« Corrective actions were primarily afound the administration of the Medicare Pharmacy .
© part D plan and non-compliance with CMS policies IR : '

333
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Due to the CMS sanctions applied to Health Nef, it was determined by the HSS Director, in
consultation with Chair of the Rates & Benefits Committee, fo include Blue Cross of .
California as a third vendor finalist - - ' : :

On 'D_é'cerr'lber 10, the finalist vendors provided Mércer with a response to follow-up

" questions developed by HSS and Mercer; including those raised at the November 18 Board -

. meeting. The Selection Panel convened on January 5 to scoré the second and final phase of
the vendor selection process. Based on this second phase scoring, Blue Shield was’ ‘
identified as the successful vendor to be recommended to the HS Board. The HS Board- -~
‘voted to approve Blue Shield as the 2011-12 non-staff model HMO vendor at the January '
‘Board megting., o - I : ’ A

Blue Shield’s initial pr'opo‘sai requestéd a 0.0% increase across all plans (actives, retirees ’
without Medicare, and retirees with Medicare). This proposal was subsequently reduced to
a (0.25%) decrease following negotiations - .

HMO Plan Design Changes - o . : |
As part of the annual Rates and Benefits process, the Committee, HSS and Mercer review
" the continued appropriatené’s's',and competitiveness of the benefit design for the HMOs. The
benchmark information (available on www.myhss.org website) reviewed suggested that
certain sections of the plan design were outdated and did not reflect the impact from the
continued high healthcare trends. The HS Board was presented with many options and
adopted the following benefit changes for the Blue Shield (as Kaiser already has the desired
incentives in their plan design, there were no plan design changes adopted for Kaiser
outside those required to meet the requirements of PPACA): - - N :
~ = . Increase hospital per'admit copayment from $100 to $150; to incentivize members to use
~ outpatient surgery when possible : : AR .
. = Increase non-formulary drug copayment from $35 to $45 for Retall and from $70 to $90
_ for Mail Order; to incentivize members to use generic drugs. .

» Inclusion (at an additional cost in aggregate of less than +0.2% to the prehjium ra;ces) of

. transitional residential recovery services and residential rehabilitation under Chemical

Dependency; to equalize with benefits currently offered by the Kaiser plan

. As a_réslet of the changés', 2011-12 active and .no.n.-Med,icar,‘e retiree prémiﬁms were
reduced by (0.35%) and the Medicare retiree premiums were reduced by (0.96%).

334
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. Exhibit'4 of the attachment summarizes the full monthly HMO cost for the 2011-12 plan year.
. The application of the PacifiCare Flex Funded plan’s closedown amount is not longer
~ applicable, beginning in the 2011-12 plan year. . ‘ =

Contributions for HMO members were determined in accordance with the Gity Charter.

~ Exhibits 5 and 8 of the attachment summarize changes in contributions for actives and
retirees respectively.. : - A '

“The above exhibits do not include any City contributions negotiated for sp.eciﬁc groups in’
~-addition to the 10-Cpunty amount. - . ‘

Close out of pacifiCare Flex Funded Plan S A

During the.2009-10 plan year, the HS Board approved the process that the close out amount

_ on the PacifiCare Flex Funded plan be amortized over two plan years across all remaining

" medical plans (City Health Plan, Kaiser & Blue Shield). Each plan was allocated a- "

' proportidn of the close out liability based on theiranticipated aggregate premium cost over
the year of amortization. L - ‘ . S ‘

The'close—oﬁt iiabilitii has now been fully settled and as such, no further édjhstmer)ts to the
iemaining plans’ required contributions are necessary beginning in the 2011-12 plan year.

“Rates and Benefits fplr. the Vision Plan

Members enrolled in any medical plan offered by HSS also receive vision benefits through

VSP. The cost of the vision benefit is a component of the cost of the medical plan and has
been included in the rate exhibits referenced above. In addition to the core vision plan, -
beginning in July 1,2011, members will have the option to eléct a buy-up vision plan with ’

-enhanced vision benefits. Members are responsible to contributing 100% of the cost
diffefence between the core and buy-up vision plan. .

The vision plans are fully insured plans. Asa result of a competitive renewal yroc'ess-, the
final VSP requested premium rate increase Was 6.0% for the core vision plan, with a rate
-guarantee through the end of the 2013-14 plan year. During the rates and benefit process,” .
VSP has.offered two plan enhancements to the core and buy-up vision plans, with no impact
on’premium rates. Below is a summary of the plan enhancements that were adopted by the

. HS Board: : R : ‘ -

1335 :
6&7-19
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. lmplement a $60 cap for contact lens flttmg and evaluation charges o the member,
applies only if member goes to a preferred VSP provider (negligible impact on premiums)
= Upgrade reimbursement schedule for out-of—network clalms froma non-VSP prowder
(negligible impact.on premiums) . : -
— Increase exam from $40 to $50
~ Increase Frames:from $55 to $7O

Exhlblt 7 inthe attachment summarlzes the VSP vrsxon plan costs for the core and buy-up
plans

Rates, Contrnbutlons, and Benefli:s for. Dental Plans.

Three dental plans are offered to HSS members Delta Dental PPO, Delta, Care USA and
UHC Dental (formerly known-as Pacific Union). The Delta Dental PPO planis a dental PPO.
with a network of preferred providers while the other two plans are dental HMOs'with closed
panels of providers. The City pays the cost of dental beneﬁts for employees whlle retlrees
pay the full cost of their dental benefits: : . .

The Delta Dental PPO plan for active employees is self—msured and admlmstered by Delta
Dental Plan of California. Future plan costs are prOJected based on the Clty employees’
claim experience. Délta Dental’s fee for claim admxmstratlon remains unchanged from the
2010 11 fee and is guaranteed until the end of the 2012- 13 plan year, -

The Delta Dental PPO plari for retirees, Delta Care USA dental plans for employees and
retireés, and UHC dental plans for employees and retirees are all fully insured.. The rates for
the Delta Dental PPO plan for retirees remain unchanged from the 2010-11 rates. The rates
for the DeltaCare dental plan and UHC dental plan for employees and retlrees also remam

' unohanged from the 2010-11 plan year

As part of the annual Rates and Benefits process the Commlttee HSS and Mercer revnew
the continued appropriateness and competitiveness of the benefit design for the active
.dental PPO plans and also compared the'plan designs of the active to the retirees. The
.information (available on www.myhss.org website) reviewed suggested that certain sections’
.of the_plan desigh were outdated and ‘the active plan did not align with the retiree plan.” The
HS Board adopted the following benefit changes for. the active Delta Dental PPO plan:”

» Incliide a third cleaning for pregnant women (estlmated +0. 4% lmpact on premiurms or

$200K a year)

336
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* Addan implant benefit subject fo the $2,500 annual per persoh:p'lan maxi}num ‘
.'(estimated +2.6% impact on premiums or $1.1M a year): This benefit will be provided at”
the same member cost sharing level as currently avdilable for crowns..” .

The City's pe'r—érhployeé contribution for dental benefits is based on the averagde cost of
coverage for all employees. The monthly contribution for 2011-12 will be' $1 37.70 per
employee per month, an'increase of 4.4% over the $131 .94 per employee per month
contributed for the 2010-11 plari year. Included in this per employee rate, pursuant fo the HS
" Board's Self Funded Plans’ Funding Policy, is the application of the claims stabilization '
- amount of approximately $2.5 million (equivalent to $7.25 per employée per morith) of
accrued deficit, which r;presén’ts the shortfail of contributions received from employers

compared fo the costs incurred over the 2009-10 plan year.

Exhibit 8 in the attachment"sﬂmm'a'riz,es the chahgeé in cost for active employee dental.
benefits. . ' oL :

‘" City retiress who elect dental benefits have three plans to choose from. Benefits and rates.

. differ from those for active employees. Exhibit 9 in the attachment summarizes the changes -
in cost for retirees’ de_ntal b’eneﬁts, ’ ' - . C IR

- Summary of Projected 2011-12 Plan Year Costs |

Set out below is a summary of how projected 2011-12 aggregate HSS plan costsare

distributed -across the different plans available to employees and retirees. Costs are shown

only for those plans where the employers subsidize the total premium cost. The premium

costs associated with the-Vision Plan are embedded in the medical plans’ costs.

337 |
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Jaregate Plan Gosts (@millions)

A Nember Contributio)
as a % of Aggrey
Costs -,

© . $16.2 T 205%

TheCly plant - §788° T “$62.6
U lhcresse 13.5% Ct05% - . 267%
Kaisertw - -$2733 Cosm98. - $23.5 T 6%
% Increase ~ 4.5% 5.0% ©1%) '
' Blue Shield! " $2041 - $255.1 $39.0 - 13.3%
" % Increass . (0.6%) 19% (15.4%)
Employee Dental - $47.5 $47.5 $00 . 0.0%
% Increase’ 4.4% 4.4% C o 0.0%
Totl - ©$693.7 $615.0 $78.7 ~ 113%
3.1% Ak '

% Increasd

(45%)"

The overall estimated increase of 3.1% compares favorably-with the' corresponding 2010-11
plan year esﬁ'm'ated increase of 9.3%. Similarly, this year's projected aggregate cost
increase also compares favorably with available benchmark information. Based on the -
. recently published 2010 National Survey of Employer Sponsored Health Plans', anticipated .
- 2011 post-bén'efit change cd_st increases within the governmental employers category is
6.3%. Within the category focusing on'Northern Califorhia employers only (both public and
private combined), the corresponding anticipated 2011 increase-is 9.1%. . =

1

-1 Estaﬁfshed in ;1986. Mercer's National Survey ‘of'Employér-Sbon‘s:iared Health Planis is the nation's largest, most authorltative
annual survey on the topic of health benefits. The survey uses a national probability sample of U.S. employers with 10 or more
employees (including local and state govemnments) stratifled by employer size.and region to ensure a representative mix of .

- employers. Each year around 3,000 employérs participate.

338
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Concluslon .

Mercer would be pleased to answer any questions or prq\)id.e"c:larificatidn aboﬁt the
mformatron lncluded in this letter to any mte_re_sted parties. o

’ Slncerely,

l?h@w«

Rhys Evans, FlA, ASA MAAA

Copy:.. C ) -
Members of the Health Service Board

‘Catherine Dodd, Lisa Ghotbi, Robin Courtney, Health Serwce System
erry Murphy, Donna Kmsman, Mercer U L

'Enclqs‘ure- _;

¢\documents and sotiings\hys-evansimy documents\bos Tetter 2011-12 py_finaldoc -
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Health Service System
CITY & COUNTY OF SAN FRANCISCO MYHSS.ORP

Memorandum
DATE: January 24, 2011
TO: Supervisor Carmen Chu
Board of Supervisors . 1/0
FROM: Catherine J. Dodd, PhD, RN { |
Director, Health Service System
RE: Annual Rates and Benefits Ordinance for 2011-2012 Plan Year - Amendment of Section

16.703 of the San Francisco Administrative Code

Attached are the following documents relating to the above matter:

1. Proposed ordinance (approved as to form by the City Attorney’s Office) amending
Section 16.703 of the San Francisco Administrative Code, approving the Plans
and Contribution Rates for Fiscal Year 2011-2012 adopted by the Health Service
Board on January 13, 2011;

2. Actuarial Report dated January 24, 2011 from Mercer Health & Benefits, as
required under Section A8.422 of Appendix A to the San Francisco Charter,
including summaries of rates and benefits as adopted by the Health Service
Board on January 13, 2011; and

3. Membership Master Report dated January 1, 2011 showing total enroliment
distribution across the three different medical plans and the three different
dental plans. »

We are happy to provide you with any additional reports or materials you may need

in connection with the enclosed ordinance.

Attachs.

ce: Members, Health Service Board (w/elec’tronic attachs.) (via e-mail)
Erik Rapoport (w/electronic attachs.) "
Ben Rosenfield (w/electronic attachs.)
Rhys Evans (w/electronic attachs.)

1145 Market Street, 2'° Floor Phone3 %@éS) 554-1750 Fax:" (415) 554-1721
San Francisco, CA 94103 0) 541-2266 :



Rhys Evans, ElIA, ASA, MAAA
Partner

M E R C E R Four Embarcadero Center, Suite 400
) San Francisco, CA 9411 1-4156
+1 415743 8758

Rhys.Evans@mercer.com
www.mercer.com

~ Board of Supervisors .
City and County of San Francisco
City Hall Room 244

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102

January 25, 2011

Subject: 2011-12 Plan Benefits, Rates, and Contributions

Honorable Members of the Board of Supervisors:

This letter serves to document our position as the consultant and actuary to the Health
Service System (HSS) in regards to the recently completed rate and contribution setting
process. This process was conducted under the direction of the Rates and Benefits
Committee (the “«Committee”) of the Health Service Board. The rates, benefits, and
contributions presented herein were approved by the full Health Service Board (the “HS
Board”) during their meeting on January 13, 2011.

In our opinion, the process was completed in a complete and thorough manner. In particular,
it is our opinion that:

= The insured premiums and administrative fees agreed to with HSS's vendors represent a
fair price given the services provided and the risks insured.

= The premium equivalents set for the HSS self funded programs (City Health Plan and
Active Dental benefits) represent our best estimate of future expenditures based on the
information available at the time they were developed. ' e

« Existing Trust Fund assets are expected to be sufficient to protect the HSS trust against
adverse claims experience.

City Contributions Under the 10-County Survey

According to the City Charter, the City’s contribution towards medical benefits is determined

by the resuits of a survey of the amount of contributions provided by the ten most populous
counties in California. This survey is conducted annually by HSS Staff. For the 2011-12 plan
year, the survey determined that the average monthly contribution increased 6.57% from
$472.85 to $503.94. Exhibit 1.of the attachment presents the individual responses from this
survey. .
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Board of Supervisors

City and County of San Francisco

Patient Protection and Affordable Care Act of 2010

On March 23, 2010, President Barack Obama signed into law the Patient Protection and
Affordable Care Act of 2010 (PPACA). The law establishes health reform that expands
access to coverage over the next several years. For compliance with PPACA, a number of
plan changes are required for the 2011-12 plan year. A summary of these changes follows:

= Dependent children will be eligible for healthcare coverage until their 26th
birthday. This applies regardless of whether the child is married, qualifies as a tax
dependent or is a full-ime student. This applies to medical, dental, and vision coverage.

« No lifetime dollar limits on essential health benefits. Medical plan can no longer limit
the dollar amount of benefits that it will reimburse over an enrolled person’s lifetime for
essential health benefits. This primarily impacts the City Plan.

= Restrict annual dollar limits on essential health benefits. There will no longer be
dollar limits on essential health benefits. This impacts all medical plans.

= Provide mandated preventive services in network with no cost-sharing. Routine
preventive care services that are received from in-network providers will be 100%
covered by all medical plans, with no deductibles or copays.

= Establish and provide notice of internal and external appeals procedure. Medical
plans are required to update their claims and appeals process to comply with new
standards under PPACA..

Below is a summary of the impact on the premium rates from the changes highlighted
above:

Actives / Non-Medicare ~~ Medicare Retirees =~

_Retires ..

The City Plan | +1.4% +1.0%
Kaiser +0.5% +2.8%
Blue Shield +02% +0.9%
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Board of Supervisors

City and County of San Francisco

Rates, Contributions, and Benefits for the City Health Plan

The City Planis a self-funded plan administered by United Health Care (UHC). The medical
and pharmacy monthly premium equivalent costs were set based on recent experience, with
costs developed separately for actives, retirees without Medicare and retirees with Medicare
based on group-specific experience. Additionally, we provided a retrospective analysis of
historical rates and experience to examine the actual cost trends evident in the City Health
Plan’s recent claims data. These analyses were considered in conjunction with overall
industry and normative data when determining the premium levels for the 2011-12 plan year
(all analyses are on the www.myhss.org website as public documents). :

As part of the annual Rates and Benefits process, the Committee, HSS and Mercer review

the continued appropriateness and competitiveneés of the benefit design for the City Plan.

The HS Board was presented with many options and, in addition to the changes required by

PPACA, adopted the following benefit changes for the City Plan: '

= [ncrease the non-formulary drug copayment from $35 to $45 for Retail and from $70 to
$90 for Mail Order; to incentivize members to use generic drugs

This estimated impact on non-Medicare premium equivalent rates was (0.2%) and on
Medicare premium equivalent rates was (0.7%). '

The UHC administration fees were increased by 1.5% from the prior year. The HSS
administration load remains unchanged.

Exhibit 2 of the attachment summarizes the change in full monthly premium equivalents for
the City Health Plan. Included in the premium equivalent rate, pursuant to the HS Board’s
Self Funded Plans’ Funding Policy, is the application of the claims stabilization amount (see
below). The closedown amount for the PacifiCare Flex Funded plan is no longer applicable,
beginning in the 2011-12 plan year.

Exhibit 3 of the attachment summarizes the change in employee and retiree contributions for
the City Health Plan. These contributions were determined in accordance with the City
Charter. The exhibit does not include any City contributions negotiated for specific groups in
addition to the 10-County amount. ' ’

Rates; Contributions, and Benefits for HMOs
Similar to the 2010-11 plan yeat, two HMOs are offered to HSS members
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City and County of San Francisco

Kaiser

Kaiser requested a premium increase of 5.1% for actives and retirees without Medicare. For
retirees with Medicare, the requested premium increase was 2.5%. ’

Non-Staff Model HMO

A comprehensive vendor search was performed on the non-staff model HMO plan offering.
The process was initiated in August 2010 and proposals received from the following vendors
on September 29: '
» Blue Cross of California

= Blue Shield of California

= Chinese Community Health Plan

= Health Net of California

The vendor search process was constructed to follow a two phased approach. During the
first phase, the Selection Panel convened to score the proposals would identify the finalist
vendors that, with the HS Board’s direction, Mercer would negotiate final terms. The
Selection Panel would then score the results of these negotiations and identify the.vendor to
be recommended to the HS Board as the successful non-staff model HMO vendor for the

2011-12 plan year.

Mercer completed its analysis of the proposals received over October and presented its
findings to the Selection Panel at a meeting convened in the HSS offices on November 10.
Based on the compiled scoring of the proposals by the Selection Panel, Blue Shield and
Health Net were identified as the two vendors with the highest scores that would proceed to
the finalist negotiations phase of the vendor search process. The results of this initial phase
of the process were presented to the HS Board at the November Board meeting.

Subsequent to the November Board meeting, the Centers for Medicare & Medicaid Services

(CMS) issued a letter to Health Net, immediately suspending enrollment of new members in

their Medicare Advantage plan. Reasons cited included: ’

» Failure to demonstrate that corrective actions were taken from an August 2010 CMS
audit

= Corrective actions were primarily around the administration of the Medicare Pharmacy
Part D plan and non-compliance with CMS policies
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Due to the CMS sanctions applied to Health Net, it was determined by the HSS Director, in
consultation with Chair of the Rates & Benefits Committee, to include Blue Cross of
California as a third vendor finalist '

On December 10, the finalist vendors provided Mercer with a response to follow-up
questions developed by HSS and-Mercer, including those raised at the November 18 Board
meeting. The Selection Panel convened on January 5 to score the second and final phase of
the vendor selection process. Based on this second phase scoring, Blue Shield was
identified as the successful vendor to be recommended to the HS Board. The HS Board
voted to approve Blue Shield as the 2011-12 non-staff model HMO vendor at the January
Board meeting. o _

Blue Shield’s initial proposal requested a 0.0% increase across all plans (actives, retirees
without Medicare, and retirees with Medicare). This proposal was subsequently reduced to
a (0.25%) decrease following negotiations :

HMO Plan Design Changes

As part of the annual Rates and Benefits process, the Committee, HSS and Mercer review

the continued appropriateness and competitiveness of the benefit design for the HMOs. The

benchmark information (available on www.myhss.org website) reviewed suggested that

" certain sections of the plan design were outdated and did not reflect the impact from the

continued high healthcare trends. The HS Board was presented with many options and

adopted the following benefit changes for the Blue Shield (as Kaiser already has the desired

_ incentives in their plan design, there were no plan design changes adopted for Kaiser

outside those required to meet the requirements of PPACA):

= Increase hospital per admit copayment from $100 to $150; to incentivize members to use
outpatient surgery when possible '

« Increase non-formulary drug copayment from $35 to $45 for Retail and from $70 to $90
for Mail Order; to incentivize members to use generic drugs '

« Inclusion (at an additional cost in aggregate of less than +0.2% to the premium rates) of
transitional residential recovery services and residential rehabilitation under Chemical
Dependency; to equalize with benefits currently offered by the Kaiser plan

As a result of the changes, 2011-12 active and non-Medicare retiree premiums were
reduced by (0.35%) and the Medicare retiree premiums were reduced by (0.96%).
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Exhibit 4 of the attachment summarizes the full monthly HMO cost for the 2011-12 plan year.
The application of the PacifiCare Flex Funded plan’s closedown amount is not longer
applicable, beginning in the 2011-12 plan year.

Contributions for HMO members were determined in accordance with the City Charter.
Exhibits 5 and 6 of the attachment summarize changes in contributions for actives and
retirees respectively. ' :

The above exhibits do not include any City contributions negotiated for specific groups in
addition to the 10-County amount. ’

Close out of PacifiCare Flex Funded Plan .

During the 2009-10 plan year, the HS Board approved the process that the close out amount
on the PacifiCare Flex Funded plan be amortized over two plan years across all remaining
medical plans (City Health Plan, Kaiser & Blue Shield). Each plan was allocated a
proportion of the close out liability based on their anticipated aggregate premium cost over
the year of amortization.

The close-out liability has now been fully settled and.as such, no further adjustments to the
remaining plans’ required contributions are necessary beginning in the 2011-12 plan year.

Rates and Benefits for the Vision Plan

Members enrolled in any medical plan offered by HSS also receive vision benefits through
VSP. The cost of the vision benefit is a component of the cost of the medical plan and has
been included in the rate exhibits referenced above. In addition to the core vision plan,
beginning in July 1, 2011 members will have the option to elect a buy-up vision plan with
enhanced vision benefits. Members are responsible to contributing 100% of the cost
difference between the core and buy-up vision plan.

The vision plans are fully insured plans. As a result of a competitive renewal process, the
final VSP requested premium rate increase was 6.0% for the core vision plan, with a rate
guarantee through the end of the 2013-14 plan year. During the rates and benefit process,
VSP has offered two plan enhancements to the core and buy-up vision plans, with no impact
on premium rates. Below is a summary of the plan enhancements that were adopted by the

HS Board:
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- = Implementa $60 cap for contact lens fitting and evaluation charges to the member,
applies only if member goes to a preferred VSP provider (negligible impact on premiums)
» Upgrade reimbursement schedule for out-of-network claims from a non-VSP provider
(negligible impact on premiums) ’ '
_Increase exam from $40 to $50
_ Increase Frames from $55 10 $70 o

Exhibit 7 in the attachment sum'marizes the VSP vision piah costs for the core and buy-up
plans.

Rates, Contributions, and Benefits for Dental Plans

Three dental plans areé offered to HSS members: Delta Dental PPO, Delta Care USA and
UHC Dental (formerly known as Pacific Union). The Delta Dental PPO planis a dental PPO
with a network of preferred providers while the other two plans aré dental HMOs with closed -
panels of providers. The City pays the cost of dental benefits for employees, while retirees
pay the full cost of their dental benefits.

The Delta Dental PPO plan for active employees is self-insured and administered by Delta
Dental Plan of California. Future plan costs are projected based on the City employees’
claim experience. Delta Dental’s fee for claim administration remains unchanged from the
2010-11 fee and is guaranteed until the end of the 2012-13 plan year.

The Delta Dental PPO plan for retirees, Delta Care USA dental plans for employees and
retirees, and UHC dental plans for employees and retirees are all fully insured. The rates for
the Delta Dental PPO plan for retirees remain unchanged from the 2010-11 rates. The rates
for the DeltaCare dental plan and UHC dental plan for employees and retirees also remain
unchanged from the 2010-11 plan year. : '

As part of the annual Rates and Benefits process, the Committee, HSS and Mercer review
the continued appropriateness and competitiveness of the benefit design for the active
dental PPO plans and also compared the plan designs of the active to the retirees. The
information (available on www.myhss.org website) reviewed suggested that certain sections
of the plan design were outdated and the active plan did not align with the retiree plan. The
HS Board adopted the following benefit changes for the active Delta Dental PPO plan:
« Include a third cleaning for pregnant women (estimated +0.4% impact on premiums or
$200K a year) ’ '
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= Add an Implant benefit subject to the $2,500 annual per person plan maximum
- (estimated +2.6% impact on premiums or $1.1M a year). This benefit will be provided at
the same member cost sharing level as currently available for crowns.

The City’s per-employee contribution for dental benefits is based on the average cost of
coverage for all employees. The monthly contribution for 201 1-12 will be $137.70 per
employee per month, an increase of 4.4% over the $131.94 per employee per month
contributed for the 2010-11 plan year. Included in this per employee rate, pursuant to the HS
Board’s Self Funded Plans’ Funding Policy; is the application of the claims stabilization
amount of approximately $2.5 million (equivalent to $7.25 per employee per month) of
accrued deficit, which represents the shortfall of contributions received from employers
compared to the costs incurred over the 2009-10 plan year. ’ '

Exhibit 8 in the attachment summarizes the changes in cost for active employee dental
benefits. ' :

City retirees who elect dental benefits have three plans to choose from. Benefits and rates
differ from those for active employees. Exhibit 9 in the attachment summarizes the changes
in cost for retirees’ dental benefits. ’

Summary of Projected 2011-12 Plan Year Costs :

Set out below is a summary of how projected 2011-12 aggregate HSS plan costs are
distributed across the different plans available to employees and retirees. Costs are shown
only for those plans where the employers subsidize the total premium cost. The premium
costs associated with the Vision Plan are embedded in the medical plans’ costs.
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n Costs ($mi ons|

* Distribution of A

Mefnbér Contributions:
as a % of Aggregat

. Members’:

Aggregate Plan Cost " Employers’ (incl
o -. Confributions -

bargained conts.).
»Contributiorns I

$78.8

$62.6

$16.2

he City Plan’
% Increase 13.5% 10.5% 26.7%

Kaiser? $273.3 $249.8 $23.5 8.6%
o Increase  4.5% 5.0% (0.1%) _

Blue Shield! $204.1 $255.1 $39.0 13.3%
o Increase  (0-8%) 1.9% (15.4%)

Employee Dental $47.5 $47.5 $0.0 0.0%
o Increase  4.4% 4.4% 0.0%

Total $693.7 $615.0 $78.7 : 11.3%
% Increase 3.1% 4.2% (4.5%)

The overall estimate
plan year estimated
increase also compa

d increase of 3.

1% compares favorably with the co
ncrease of 9.3%. Similarly, this year's projected aggregate cost
res favorably with available benchmark information. Based on the

rresponding 2010-11

recently published 2010 National Survey of Employer Sponsored Health Plans’, anticipated
2011 post-benefit change cost increases within the governmental employers category is
68.3%. Within the category focusing on Northem California employers only (both public and
private combined), the corresponding anticipated 2011 increase is 9.1%. o

1 Established in 1986, Mercer's National Survey of Employer—Sponsored Health Plans is the nation's largest, most authoritative

annual survey on the topic of health benefits. The survey uses a national probability sample of U.S. employers with 10 or more
employees (including local and state governments) stratified by employer size and region to ensure 8 representative mix of
ernployers. Each year around 3,000 employers participate. ‘
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Conclus_ion

 Mercer would be pleased to answer any questions or provide clarification about the
information included in this letter to any interested parties.

Sincerely,

?w% |

Rhys Evans, FIA, ASA, MAAA

Copy:

Members of the Health Service Board

Catherine Dodd, Lisa Ghotbi, Robin Courtney, Health Service System
Gerry Murphy, Donna Kinsman, Mercer

Enclosure

c\documents and settings\rhys-evansimy documentsibos lefter 2011-12 py_final.doc

354



WO IS0JB L MM

1102 ‘¢l Aenuer
pieog 8o1AI18S UiesH au} Aq penoiddy

,-_,._,.Em> :m_n__ Z1-1102 89U} 10}
- yyeusg pue seey 10 ﬂ

...mc;mm_\/_ mgom_ZmQ:w Jo Emom_
o0osiouel4 ues jo 3::00,,% 3_0

-syuaw}saAu] “BupnosinQ “Bunnsuo)



1102 ‘Gz Aenuep pajeq N 180t

%.G"9 G8'Z/v$  16°€0G$ abelaAy A3uno)-g|
%010 ey 0GP 08°0SY ousald 0l
%01’  GL'G6Y 067125 B)S0D BIUOD 6
%0.L €L GE'199 86°/€9 ojusweloes g
%0L€ 68125 90°L¥S. ~ epauwely /
%08'L v¥¥'809 16°GG9 - Ble|D EJUES 9
%090 1G"/6E 0.'66¢ oulpJeusag ueg G
 %00°S 7" 88Y 20'€lLs OpISIONY ¥
- %0Z°¢l GL'€8¢ LV vEY obuelQ ¢ v
%0G L1 00'¥9¢ 00°90% | obeiq ues z -
%09 95" /G¥$ 0G'8.1$ sojobuy so |
abueyo L1002  2ZL-L10Z
JU92.19d :

¢l-1102 03 1 1-01.0T wouy dbuey -- junowy Aunog-g}

L HAlyx3

Koning funoo-o) [l



jeuy sy sem Jesh ueld :‘om-o_‘ow. oyl "Apisgns g Hed ase

110z ‘gz Aenuep pajed

forjod Buipund uejd vwvc:n_.u__w.w s,pieog auy} o0} yuensind ju

SIpoN esopa) ou) pue ‘uoleziiqe)s sWiep ‘gsuadxa ‘UOISIA

JeolaiN
i

UNOWY UMOPaso|D nwv::u X9|4 pue uonezijiqe)s suwield Jeye abueyd ¢
nouwle uoneziiqels swiep sjo8|sy z
“UMOPOSO[D Papun4 X8| eJepuioed ouj 10} reak
‘foewireyd ‘|eoipatu SpNjoUl UMOYS sojey |

69°10L Tl (8s'04) G0'LLL aIeoIpal\l Uym asnods pue aa1isy
88°/9€ ¥9°0 (55°9) 6.°2.LE aledipsiN Uim eaiiisy
6Y'160'C 99°¢ (€9'1€) A TARA a1e0[pal JnoulM asnodg pue saliley
66901 98°} (€191) 99'c¢80'} 21eoIpaN JNOUNM S8.8Y
9L'2YS8'C ev'y (ve-ge) L9916'T sjuepuadaq alow Jo z + sefojdui3
007181 gL' (2e'L2) 919¢8'L uspuedaq | + dokojdwl
99°926$ z9'1$ . (L6°€19) 106£6$ Auo sefojdwiz .
Junouy UMOpPaso]) Junowy UMOpaso[D Nco_«mN___nSw junowy UMopaso[d
pue uonezijiqe}s pepun-xoi4 swie|n pue uonezijiqels
swiel) 1BV swie]) alo40g
L1-0102 —
%0V 1612 99'62. 000 816 81°02. SIE0PaY UM 9snods pue 23118
%8"€ L0l 68°18¢€ 000 L6V 76'9.€ aIeoIpalN UIM 9aliey
%.L02 78'VeY 1£2eS'T 000 ¥8'2¢ Ly'86¥'T aleolpayy Jnoupm esnodg pue sa1ioy
%¥"0T ee'81e rANA: AL 00'0 0,91 zo'LL2' L ; aleolpa Jnoym sained
%202 /621§ £.°650'C 000 z9'6€ L1oLo'e - sjuepuadeq elow 1o Z + safojdw3
%2 02 $9°99¢ y9'8L1'C 00°0- T A T4 BE0GL'C juepuedeq | + @ekojdwa
%661 Lzyals | L80LLLS - ¢ orvl ¢ /¥'960°'L $ Auo sokoldwiz
nam:m;o nem:m:o junowy UMopaso]) junouty UMOpaso[D ,UoneZIIqE}S junowly UMmopasold
JuasIad Jejjoq pue uopezijiqels papund-xald swien pue uonezifiqels
swie}) 183y suie]) 91049
Z1-1102

juajeAinbg winiwaid Ajy3uoiN [ind -

ueld yesH Ao -



1102 ‘gz Aenuep pajeq : - dsosepy

saakojdwa paulebieq AjaAiosjjoo ulepso o) Ajdde yoym suognquyuod pajenobau leuctippe mmu:_ox.m L

%6°¢ 6602 BLVES  8.'GSS %Z'y 869 06'99L  88'€L) 21e0ipaly UM ssnods pue saljey
%8¢ L0l 88°L9¢ 68°18¢€ YIN - : - - S1BJIP3N. UM 2a1110Y
%8l 20052 vG'9S€'L  99'909'h  |%6bT 08'¥8L  S6OV.  GL'GZ6 a1e21pal JNOYIM BSNodS PUB 81NN oo
%891 LLVWL  BYT¥8 92186 %L'ES 959, 06'922  9v'e08 o1eOIpB INoUM BaleY
%99 60°LE $8'TLy  ¥6'E0g %g6T 8918y  16'690'7 611552 sjuepueda(] eiow Jo g + sekojdwz
%99  60°LE $8'ZLY 6809 %162 G5'G€€  SL'BES'L  0L'bL9') juspuadaq | + sakojdwg
%99 60°16S  G8'TLPS  ¥E'E0S  $|%lee ZL'eSl$ loesyd €6'009 ¢ _ Aluo eokojdwiz

obueyy  obueyo  L1-010Z Zi-Ll0z | obueyp  obueys  LI-0L0Z  ZI-LOZ

Juedlad Iejjoq : jussiad “Jejjoq

suonnqLuo) F._oiu_.”_c_m suolNqLIuU0Y JaqIaly

suopnqLiuosn akojdwzg pue .oml_._“om ‘aakojdwz Ajyjuop ui abueyn - ueid yyes Ao
. € Jqiyxgy

suonnquiuoy Jahojdwz pue ‘sainey ‘eakojdwg — uejq yyesH Auo

[

>



1102 ‘gz Aenuer pajed _ 120J8 N

juejeainbe wniweid Ajuyuow [in L1-010Z oW woy abueyd ¢

se1e1 | 1,0Z-01,02 SLA Ul papnjoul pue UMopasojd pepunl
xa]4 oleDuIoed au) 10} Jeak [eul) sy} Sem jeak ueid 11.02-0102 SUL -sjusuodwiod asuadxa pue ‘UoIsiA ‘winiwaid OWH 9Phjoul UMOYS SB1EY |

%Y'C oc9,  |v6e¢e9 | veeoL - 000 y2'60. . SIEoIpalN UNM asnods pue 93l
%E"2 pL'8 66°0VE €1'GGE 000 £1°96¢ ‘a1edIpaIN Uim o3i38Y
%6’ ¥ G8'0L Z7ery L. | 206161 000 L06LG'} SIEoIpolN Jnouym esnods pue 8918y
%6'¥ Le'Ly - 9G°/96 /8vL0'L 000 L8¥10'} “oIeoIpaN INOYIM 83118
%6V 2999 621951 |i6L2v'L 000 16'LTP') . sjuspuade( @iow J0 T + aehojdw3
%B'¥ 80°'LY €296 Zy'600'L 000 Zv'600'1 wiepuadaq | + eakoldwz
%6 coezs | eolevd | 22508 - ¢ 2760 § Auo eafojduil
losiey

%g - (o0l) G9'99.L 09'9S. 000 0996, SIEoIpoN UiM asnods pue 8318y
%¢g L~ (€0'S) ¥8'68¢ 18'g.¢ . 000 18'8.¢ . : oledipolN Um aalllday
%L 0" (czvl) JoLe L | g8968L 000 G8'968'l SIE0Ipo[N JNOUNM 8snods pue 93138y
%80~ (06'6) ye'gle't | vy'e0e’l 000 yy'80¢’L aJeoipaly Jhoylim salllom
%L 0" (cz'zh) ov8lol | Z17999°L 000 L1°999'} Sjuepuadaq elow 10 g + odkojdwa
%L 0" (59'8) orogl'l | 18LLL'L 000 18 LLL L juspusdeq | + @akojdwz
%L 0" (ee'v$) c1'c66% | 0689 - ¢ ovess $ - v Auo eskojdwm
o pieys anigd

Nmmcsso .Nmm:m:o UMOPSO]D | UMOPasOID junowly  UMOP3sSOID
Jue0I9d 1ejjod papund pepund  umopaso[p  papund
-xol4d 1oy | -Xold 1913V papun4g-xald -Xold al0)9g
LL-01L02 : Z1-1102
_‘Em_m>_=cm winjwald Ajuauo [Ind ui abueysn - SONH
¥ Hquxa

juajeAinb3g winjwaid Ayauol 1ind — SOINH



L 10T ‘sz Aenuer pajeq

NERIET

sealojdwe peulebieq Ajaailos|joo ulepes o) Ajdde yolym suonnguiuas pajerjofbiau [euonippe sepnjoxg .

%9'9 60°'1€ G982y ¥6°€0G %0 €6°6¢ 888 16°€26 sjuepuade 810w 10 Z + safojdw
%9'9 60°'LE G8'2LY ¥6°€0S %E'E 66°Gl 6v'687 8¥'G0G ~ Juepuadaq | + safojdws
%99 - 8. le$  s8TLpS ¥6°€0S %G'G8~ C (esL9) ¥9'8% 8zl w ~ Auo eaojdwiz
lasiey|
%9'9 '60°LE 88'CLy ¥6°€0S %9°€- (ceey) G5°50T') m.N._NwZ ‘ sjuspusda alow Jo g + sakojdwg
%9'9 1 60°LE mw._ﬁv ¥6°¢0G %9°G- (rL'6€) 19'€LL 18°'¢19 jepusdeq | + 8>o_o_sm
%9'9 60°1€$ G8'TLYS 6°€0G %€ 6Z- (cy'ses) - 8802k 9v'Ge | $ Auo safojdwig
pPIelys anig

abueyd mmcﬁ_o 11-0102 zl-lloz | ebueyo  ebueyo  LL-0LOZ  2I-1L0Z

RN rejjoqg JU90JI9d Jejjoqg v

suonnqgiyuo) tafojduiz

SUOTINQIIUOD JoqUIB|N

suoinqiiauo) tekojdwiz pue askojdwz Ajyyuop ul sbueys - SOWH

suonnquuo) 1ahojdwg pue saafojdwz — SOINH

g Nqiyxzy




1102 ‘gz Arenuer paie( J80Jo

%¥'C (A4 16°61G 6lces %¥C 80°'Y L6°CL) T GO'LLL oleoipajy Yim asnodg pue 9aildy

%E'T v1'8 66°97¢ €1'GGE V/N - - - ‘ aledIpsN Uim aali1ay
%2Z'S 9829 JE0T'L €991 |%EE 66°L GLYYT R AT a1ed1palN Jnoym asnodg pue 93iieY
%E'S 60°15% pL'eoes  €ZPLOL $ |%G7G8" (8L'€$) A4S ¥9°0 $ aJeo|pal\ oYUM 9318y
‘ ! : Jostey
%E" 1~ (s L) G2'G.G WAVASL %E - (152 ov'Lel 68'881 aleolpal UM asnodg pue salljey
%E" - (co'a) #8°€8¢ 18'8/¢€ VIN - - - aleslpo|N Uiim eallle
%0 GO'S JZySS'L  26'88S' L (%96 (L8'61) 08°95¢ £6°9€€ aieoipal Jnoym esnods pue me_mm,m
%90 18°L$ 0516718 1LSaT't & (weeT  (LULLS) 09 eLey  $ © oIeo|paly INOLIIM S350
, plelys anjg’
obueyn obueyo - L1-0LOZT - Z1-L102 | ebueyd obueyy L0140 211102
juedlad  Jejiod juaalad Jejjod _
suopnqLuo) Jokojdwiy suonqLUuo Y Jequidiy

m:o_usn_b:oo._go_n:_mc:mam.__aom >_£=os_=_ow:m:o-.mo_>=._
. 9 Nquxa .

suonnquyuod Jafojdw pue 92138y — SOINH



L 1L0Z ‘gz Arenuep pajeQq . FEWTETN

‘uejd dn-Ang ayj} jo 3509 wnjwaid [e10] SU) pUE UE|d BI07) B} USSMIS] SoUBISYIP au) Jusssidal
suopnquyuoy ‘seakojdwe Aq pred 9,001 o1e suopnquuoy “Jesh ueid Z1-| 1.0z Ui pednponul ueld dn-Ang ,

. 41,02 ‘0 aunp ybnouuy 110z ‘L Ainp poliad oy} Jo} esjueient sjel LjuoLL g¢ & Jepun ale sajes uejd
uoIsiA “sejel wniweld [e30} [Ba1pAW Ul papnjoul pue ssaooid syyauag @ sejey au} ojul ing Sle sejes ued 8100 ,

6L'Cl %09 - er0 gL',  8%L , aleolpay yum esnodg pue saifey
609 %6'G 120 16°¢$ 8.'¢$ aledipa|\ Yim aainey
6LCl 1%0°9 €0 GL'L 8G°/ a1edipal Jnoypm asnodg pue sailey
609 %6'S 120 15°¢€$ 8.'¢$ aIedips\ INOYIM S3i1}oY
Ve L) %09 1970 ZL 0l eLoL sjuspuada( aJow Jo g + safojdwg
8L¢CL %09 ev'0 Gl'L 8G°L | | Juspuadaq | + 8>o_9mm
60°9 ' 1%6°S 1270 16°¢% 8.'¢$ AluQ sofojdwig
ZL-1102 sbueys  obueyp LL-0LOZ | ZL-LLOT
ju22.19d Jejjog ‘
JUeld dn-Ang ueld alon

SUOIINQLIJUOY) ISUIBIA

1500 AUIUOIN [N us 9BUBYD ~ Ue|d UOISIA dSA
L Nqiyxg

syyouag uoisiA |



JERIEIN

1102 ‘gg Arenuer peied

d ued [eyued OHN BUL ‘1esh
A ueyd £1-21.02 @} Jo pus 3u} jhun pasjuerend
g oyl ‘(uolun ouioed Se umouy Ajjewioy)
1sodwod sjosjjal ejel aysodwoo dYLl e

jjun pesjuesent aie pue 01-6007 Wy pabueyoun ulewal swnjwal

-eak ueyd Z1-110Z 9U} Jo pud ot
niwead ueld YsN aled ejleQ painsul Ayny oyl Jeo

ued g1-Z10T du} Jo pud By} mun pegjuerent ale st
pue 60-800C Wo4 pabueyoun sos} aApesnsiuipe UM ‘f10 8y} Aq painsut-j|es st ueld Odd [eyed &8
pue Odd ewed eysd painsui-}{es au} 0 S8}

[eyuaq OHN PUE YSN 1D gjje( 'sueid painsul Ajiny omg 8Y)
junotue uopezjiqe)s swiep oy} Joye ‘ojel ejsodwiod 11-010Z au) woyy abueud z

foijod Buipunj SUeld pepun S s;piecd ous O3

W GZ$ pue uolfiw 1°0$ fieyewixoidde Jo Junowe uolyeziiqels Swiejd [B10L
0e'8eL$ oL L¢l$ Ge'L$ Ghoct$ seakojdwi3 1Y
, n:o_usn_.;:oo o ﬁ_monEom“w

juensind ‘RoAnoedsal sieaf ueld zi-1102 pue 11-010C oy 0} paljdde uol|

%b'v 9L'G$ ve1els  voes
Lbueud momcmso junowyy Junowy junowy junowy Junoury junowy
juasI19d lejlod uonezijigels uonezijide’s uonezijiqels | uoneziiiqels uonezijiqes uonezijiqels
swirejd 193V swied swiield swie[o JBYY  swled suiefd
alojod

alo}g

zh-1102

11-0102

soofojduig aAlOY 10} 180D Ajpuon uy ebueyy - sue|d [e3udd

g NaqIa

soafojdwz aAnoy — siyausgd [eyued



110z ‘g Aenuep pajeq | 180N
1eaf ueid Z1-110Z @Y} Jo pus sy} jjun pasjuerent aie sejey 4
reok uejd g1-z1.0Z ©U} JO pus 8y} [jun pasjueient sle sajey ¢
Jeak uejd €1-Z10Z 9Y} Ul 8ses1dul %¢"9 e pa3dXs jou pasjuelend e um JeaA ueld Z10z-1 LT 40} ssed a)jey ¢

sjyeuaq [ejuep 40 1509 [N} oy} Aed sealey |

%00 - 2T0v YAAN 4 , sjuspuade @i0w 10 Z + 93119y
%00 - 0c'L2e 02'L¢c Wepuadaq | + 9vlney
%0°0 00°0% L¥9ol$ LY 9l$ Ajuo sa1ey
| | ,(uotup oiyoed Alewiioy) fe3uaa OHN
%00 - LS LL LELL sjuspuada(] ai0W Jo 7 + 9219y
%0°0 - [Koarde 1€'28 ‘ juepuadaq | + oIy
%0°0 - 00°0% 0L'1€$ 0L’ 1e$. Auo sauey <
VSN aleg ejjaq -
%00 - $6°021 $G°02L spuapuada aiow Jo Z + 9318y
%00 - 08'6.L 08'6L - jepuadaq | + 988y
%00 00°0$ /8'6€$ /8°6E$ Aup sa1ey

,0dd [ejusq ejad

abueyn abueyn L1-0102 rAN AN T4
juasiad lejjoa

suonnqLuoD IaquIsiN

s991130Y 10} 3S0D >_.£=o_>_ ul abueys - sueld jepuad
6 Bqiyx3y

saaljey -- sjyauag |epuaq :



WIOD 18019 W MMM




(o= RN iR = =]

[ 244
(344

0zZ.

TLE'Z

1%9
LEO'E

8E
€8

T2T .
T
9TZ'ST
¥8

og
8VE’L
008‘zz

oo o oo

L9% ' LE
L9V LE
TYLOL

LSiZT:90 SwIL umy
T10Z/10/10 @3eq uny

T ‘'ON @Bbeg

(== = N« « 1

98T
9sT

Tve

26T

8E0°T
VLE'T

(== R = R = ]

68€'T
68E'T

AIATYM
ZACLNOTOA

81T
6ST

o0 000

€TV
£V

TANIRT
ZAYINOTOANT

0 0 Q

0 0 0

] 0 0

0 0 0

0 0 g

0 0¥ 8z

0 0% 82

0 0 0

0 0 0

0 682 6T0°T

0 1 T

0 0 0

0 0ET 861

0 )44 81Z’T

] 0 0

0 0 ]

0 8 (4

0 a 0

0 ' 0 0

0 1 0

0 6 (44

0 0 z

‘0 0 0

0 %9 1¢€ S9L'9

0 34 9z

0 ST 0

0 895’¢ 2EL'T

] INZAK:] §2S‘6

] 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0€Z'LT LoZ'LT

0 0€T'LT LOZ'LT
HIYDIAIDVE QIITIHS FNTg YASIVA

HITVEH

THOIEY SOILSILYLS INAWTTONNA dIHSHASWHN

oosTouRIy ues 3o Ajunop ¥ A3t

wwYooooo

2]

o o0 Qo

0
:x44
8z¢

NV'Id

‘T
‘T

- ALID

9 % ¥ GUYDICEW INYITIWOONON dHD
AINO ¥ EYYDICQHW AFITdWOD dHD
FUVDIAIN
g Lavd
Y L¥vd
TAYOIATN ON

SYANOISSIKWOD

€% ¥ HNVOICHW ILNYITIWOONON JdHD.
XINO ¥ THYDICEW JIITIWNOD dHD
| YYD IQHEN
€ Iuvd
¥ Idvd
TAVIITAN ON
FSN0dS HNTIAIANNS

€ % ¥ HYVOIQHW INVITIWOONON dHD
XINO ¥ HAVOIMEW AHFITINOD %U
=g
o Iuvd
Y I¥dd
TIVOTIAAN ON

SHAXOTAWE QANDTISHY

€ 3 ¥ HS¥VOIAEW INYITAWOONON dHD
AINO ¥ HYVDICAW AIITAW0D dHD
YO IAIW
g 1uvdg
¥ Lavd
HYYQIAEW ON

. STEXOTAWE qIYIIIA

€ ¥ ¥ H¥YOIQAW INVYITIWOONON dHD
XINO ¥ HMVDIQHW QHITIWOD dHD
EAYOITHN
g Lavd
¥ Lyvd
HAVYDIAIN ON

SHIAROTAWA HAIIOV

SNIVLS dTHSYHEAWAW

“yau : eseq e3eq
abs - pawruags /xbs /1d1y/Tag08d/ @ ar axodey



oo o oo

LT

wooOoOo¢oo

[=JN =N Iy =R~ g o g o

6IL'E
0T

S88°¢2
629'9

o~ o0

1L2'%T
CBLZ'RT

TYLOL

LG1TT:90 BwTy unyg
T10Z/10/T0 83eq uny

4

“ON abBeg

o0 o000 0o C O 00000 o000 O0COo OOOOO(OD

o0 o0 OO0 0o

QIATIYM
ZIYLNNTOA

o0 000 o0 o0 000 o0 O 000000 oo 0O Qoo

oo o0 o000

LAWAXH
AUVINNTOANT

o000 oo O 000000 o0 OO0 00
o0 o000 0o o0 Cc o o000 = R P = = = = =

OO0 00000
1
o

[ o B ==

910’L
810°L

[=3K=RE-RN~T0 = R ]

TAEITATOVE QIATHS ENTE

HITVIH

NOOoOOoONOOoO min o © © 0O
N ooOOoONO O nMmoo o oo

o0 00000
o0 000 00

o o N oo
oo ooo

¥56'9 T0€
6S6°'9 - T0E

YASTVA T NYId - XLID

190439 SOILSILVLS INAWTTIONNH NHmmMmmSmS

oosTouexg ues 3o Ajumop » A3t1d

g ¥ ¥ TIVDICAN INYITAWODNON dHD
AINO ¥ TNVDIAEW QIITIWOD dHD
HAYDOIAIN
g IyYd
Y Lyvd
YYD IGEN ON

SYANOISSINWOD J0 SINFANEJHA LTINAY

€ % ¥ JYYOIQIN INVITAWODNON dHD
XINO ¥ HIVOIGIW AHITAWOD dHD
THAVO IAER

€ Lad

¥ Iavd

HIYOIAAN ON

SHEXOTANE ESN0dS ONIAIANNS J0 SINIANAEA LTOAY

€ % ¥ HUYDICEW INYITIWOONON JHD
KINO ¥ SNYDICAW QHAITIW0D dHD
FAYITATN
€ Iupd
v LR
FUYDTAIN ON

STTROTANT AENDISTY J40 SINHONHIAC ITOAY

€ 3 ¥ ZUYDICAW INVITJHOONON dHD
AINO ¥ HNVDIAEW QIITIWOD dHD
YYD TAIN
g 1Lavd
Y 1uvd
HAVDTAIAW ON
SHEXAOTAWH dEUILEN JO0 SINIANIZAd LINAY

€ % ¥ GYYOIQIW INVITIWODNON dHD
EINO ¥ SVOIQHW QHITANOD dHD
TIYOIAEN
g 1¥vd
¥ v
HAVOIAIN ON

SHIXOTAWH HAIIOY A0 SINIANAJHT ITINAY

. SNINLS dTHSTIHEWINW

’ ¥dYH * 9s5edg ejed
uvm.vmeuumum\me\nmnz\aqumm\"QHunoamm



LEZT'60T E6T'E z89 0 666 %% §Ze'0g 8€0 ‘0T STYLOL NVId HITYAH
0 0 0 0 0 0 0 € 3 ¥ H¥VDIQEW INVITINODNON dHD
0 0 0 0 0 0 0 AINO ¥ HNYDIGEW QFITAWOD dHD
[ 0 0 0 ] 0 0 TIYD 1AW
] 0 0 0 0 0 0 g Iavd
0 0 0 0 0 0 0 ¥ I¥va
9T 0 0 0 0T ¥ z TAYDIAIW ON
9T 0 ] 0 0T ¥ z SYENOISSIWWOD 0 SLNIANHIRA UONIW
0 0 0 ] 0 ] 0 € % ¥ H¥YOIQAW INVITAWOONON JdHD
] 0 0 0 0 ] 0 XINO ¥ FAVDIAAW QEITAWOD dauo
4 0 0 0 0 €. T TAVDIAAN
] 0 0 0 0 0 0. € Iyvd
0 ] 0 0 0 0 0 ¥ I¥vd
%9 0 0 0 o€ 82 9 FAVDIATW ON .
89 0 0 0 o€ TE L SEEXQTINT HSNOJS ONIAIANNS 40 SINZANHJEQ YONIW
0 0 ] ] 0 0 0 € % ¥ FUVOIAEW INVITAHOONON dHD
0 0 0 0 0 0 0 AINO ¥ HMVDIQAW AIITAWOD h )
0 0 0 ] 0 0 0 A IOEN
0 0 0 -0 0 0 0 g I
0 0 0 0 0 ] 0 vV Idvd
] 0 0 0 0 0 ) AAYDIAEN ON
] 0 0 0 0 0 0 SHIROTAWE QANDISHY J0 SINEANIIAA FONIW
0 0 0 0 0 0 0 g% ¥ ZUVDIAEN INYITIWODNON dgHO
o o ] ] 0 0 o AINO ¥ FUYDICAW QHITANOD dHD
44 0 0 0 9 zT 2 FUVDIQAW
] 0 0 0 0 0 0 R g I¥vYd
0 0 0 ] ] ] 0 ¥ Lavd
982°T 0 0 0 ¥99 TZsS TOT n FAVDIAAW ON
80€’'T 0 0 0 0L9 €ES S0T SEHXOTANE QIATLAY J0 SINIANAIHA HONTW
0 ] 0 0 0 0 0 €3 ¥ ZAUDIQEN INVITIWOONON dHD
0 0 0 0 0 0 ) AINO ¥V HYVOIQEW QHITAWOD dHD
0 0 0 0 [V 0 0 : TAVO IAAN
0 0 0 0 0 0 0 g Iuva
] 0 0 0 0 0 0 ¥ Iavd
LBZ'ce 0 0 0 ELT'TT 06L'TT vez ] HAYOIAEW ON
L8z'ge 0 0 0 ELZ'TT 06L°TT (444 STIROTAWA HAIIOY 40 SINHANHAAQ HYONIW
QEATYM TANIXS . i
TYLOL XAYLNOTOA . ANVINOTOANI TAVDTAIOVA TIIIHS ANTY YASIVA NY¥Id - XILID SQLYLS dIHSYALWIW
$T:92:90 awry uny .
TT0Z/T0/T0 ®3eq uny
. HITYEH ' 4d¥H ¢ eseg ejeq
€ "oN abeg - LHOJHY SOTLSILVLS INZWTTONNE dIHSYIEWAW nmm.vmsucmum\nmm\umnn\ﬁuuoma\ i Q1 jxodsy

OPsToURIL ues go Ajunod 3 A3Tn



File No. 110069

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Govemmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): | City elective office(s) held:
Board of Supervisors ‘ Board of Supervisors

Contractor Information (P/ easé print clearly.)

Name of contractor:

Kaiser Foundation Health Plan, Inc. Northern California Region
Kaiser Foundation Health Plan, Inc. Southern California Region

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; 4
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary. '

Please see attached.

Contractor address:
Kaiser Foundation Health Plan, Inc. Kaiser Foundation Health Plan, Inc. '
Northern California Region, Southern California Region
1950 Franklin Street 393 East Walnut Street
Oakland, CA 94612 : Pasadena, CA 91188
Date of approval: : " | Amount of contract:

$270.9 million

Describe the nature of the contract that was approved:

Kaiser Permanente Traditional Plan, HMO and Senior Advantage with Part D

Comments:

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

X1 a board on which the City elective officer(s) serves __SF Board of Supervisors
. Print Name of Board ",

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

“Name of filer: Angela Calvillo, Clerk of the Board ’ Contact telephone number:
v 415-554-5184
Address: City Hall, Room 244 | E-mail: Board.of.Supervisors@sfgov.org
1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 ‘

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
369 '



Kaiser Permanente Board of Directors

George C. Halvorson '
Chairman and Chief Executive Officer, Kaiser Foundation Health Plan, Inc., and Kaiser Foundation Hospitals

Christine K. Cassel, MD, MACP ,
President and Chief Executive Officer of the American Board of Internal Medlcme and ABIM Foundation

Thomas W. Chapman, MPH, EdD
Pre51dent and Chief Executive Officer of the HSC Foundation

Daniel P. Garcia
Senior Vice President and Chief Compliance Officer, Kaiser Foundation Health Plan, Inc., and Kaiser Foundation

Hospitals

William R. Graber
Retired Chief Financial Officer of McKesson Corporation

J. Bugene Grigsby III, PhD _
President and Chief Executive Officer of the National Health Foundation

Judith A. Johansen, JD
President of Marylhurst University, Portland, Oregon

Kim J. Kaiser
Senior Pilot, Alaska Airlines

Philip A. Marineau.
Operating Partner, LNK Partners, and Retired President and Chief Executive Ofﬁcer of Levi Strauss & Co.

Jenny J. Ming
President and Chief Executive Officer, Charlotte Russe Holding, Inc., and Former President of Old Navy

Edward Pei
Retired Executive Vice President of the Consumer Banking Group of First Hawaiian Bank-

J. Neal Purcell
Retired Vice Chairman and Managing Partner of KPMG, LLP

Cynthia A. Telles, PhD
Director of the Spanish-Speaking Psychosocial Clinic of the N europsychiatric Institute and Hospital at the University of
California, Los Angeles School of Medicine, and Associate Clinical Professor with the UCLA School of Medicine

Sandra P. Thompkins, D
Executive Director of Human Resources Delphi Corporation’s Packard Electric Division
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Kaiser Permanente National Executive Team:
George C. Halvorson
Chairman and Chief Executive Officer

Raymond J. Baxter, PhD ,
Senior Vice President, Community Benefit, Research and Health Policy

Phil Fasano
Senior Vice President and Chief Information Officer

Diane Gage Lofgren, APR
Senior Vice President, Brand Strategy, Communications and Public Relations

Kathy Lancaster
Executive Vice President and Chief Financial Officer

Jed Weissberg, MD
Senior Vice President, Quality and Care Delivery Excellence

Paul B. Records
Senior Vice President and Chief Human Resources Officer

Arthur M. Southam, MD
Executive Vice President, Health Plan Operations

Bernard J. Tyson
President, Health Plan and Hospital Operations

Steven Zatkin
Senior Vice President, General Counsel and Secretary
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File No. 110069

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
_(S.F. Campaign and Governmenta] Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.) :

Name of City elective officer(s): City elective office(s) held:
Board of Supervisors Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor;
Blue Shield of California

P, f(1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief

}inancial officer and cﬁief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use

additional pages as necessary.

Please see attached pdge.

Contractor address:
50 Beal Street, 20® Floor, San Francisco, CA 94105

Date that contract was approved: Amount of contract:
"1 $292.0 million

Describe the nature of the contract that was approved:
Rates and Benefits

Comments:

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

& a board on which the City elective officer(s) serves SF Board of Supervisors
Print Name of Board

O the board of a state agency (Héalth Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board
Filer Information (Please print clearly.)
Name of filer: Angela Calvillo, Clerk of the Board Contact telephone number:
415-554-5184
Address: City Hall, Room 244 E-mail: Board.of.Supervisors@sfgov.org
1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102

Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed ‘
SAALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc
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Fﬂer

Please list the names of (1) members of the contractor’s board of directors;

Bruce G. Bodaken

Doug Busch

Vanessa Chang

Evelyn Dilsaver

Hector Flores, M.D.

Alan Fohrer

William Hauck

Sandra Hernandez, M.D.

Robert Lee
(2) the contractor’s chief executive officer, chief financial officer and chief operatihg officer;

Bruce Bodaken, President, Chairman and CEO

Heidi Fields, Executive Vice President, chief Financial Officer

Paul Markovich, Executive Vice President, chief Executive Officer

"(3) any person who has an ownership of 20 percent or more in the contractor;

Blue Shield is a Not-for-Profit Mutual Benefit Corporaﬁon and has no owners.
(4) any subcontractor listed in the bid or contract;

N/A

(5) any political committee.sponsored or controlled by the contractor.

Blue Shield of California Political Action Cdmmittee
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