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[Transportation Code Police Code -- Motor Vehicles for Hire and Enforcing Parking Laws] 

 

Ordinance amending Article 3 of Division I of the San Francisco Transportation Code to 

allow certain Municipal Transportation Agency employees to enforce specified parking 

laws and order removal of vehicles, and amending Article 7 of Division I of the 

Transportation Code to make it a misdemeanor to operate a taxi, a dispatch service, or 

a color scheme, or to drive a motor vehicle for hire, without a permit, to solicit or 

accept payment for referral of passengers to a motor vehicle for hire, to solicit or 

accept payment for motor vehicle for hire shifts, assignments or dispatch calls, to 

knowingly make false or misleading representations in connection with application for, 

renewal of, possible revocation of, or operation of a vehicle pursuant to a permit issued 

under Article 1100 of the San Francisco Transportation Code, to refuse to pay the legal 

fare to a driver of a motor vehicle for hire, and to charge excessive rates for transport 

in a motor vehicle for hire; and amending the San Francisco Police Code by deleting 

Sections 1078, 1089, 1105, 1110, 1132, 1135 and 1145.  

  
 NOTE: Additions are single-underline italics Times New Roman; 
 deletions are strike-through italics Times New Roman. 
 Board amendment additions are double-underlined; 
 Board amendment deletions are strikethrough normal. 
  

Be it ordained by the People of the City and County of San Francisco: 

Section 1.  The San Francisco Transportation Code is hereby amended by amending 

Section 3.1 to read as follows: 

SEC. 3.1. POLICE COMMISSION REGULATION OF TRAFFIC; CIVILIAN 

EMPLOYEES AUTHORIZED TO ENFORCE PARKING REGULATIONS. 
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(a) The Chief of Police is hereby authorized to direct, control, divert and regulate all 

traffic by means of Police Officers or persons designated as special police officers limited to 

the control and direction of traffic by the Chief of Police pursuant to Section 4.127 of the 

Charter for the exclusive or main purpose of enforcing the provisions of Division 11 of the 

Vehicle Code, the issuance of citations for the violation of this Code, Article 12 of the Police 

Code, or the Vehicle Code, and the emergency use of temporary signs and devices.  

(b) Any Police Officer, or Parking Control Officer, or other SFMTA employee authorized 

to enforce parking laws may issue citations to or authorize the removal of any vehicle that is 

Parked in the street, on Public Property or in a Municipal Parking Facility, in accordance with 

the provisions of this Code, the Police Code or the Vehicle Code. SFMTA employees whose 

authority to enforce parking laws is limited to specified violations may order removal of a vehicle only 

if it is parked in violation of one of the specified laws. 

(c) Where curb painting or parking regulations are necessary for public safety, such 

determination shall be reviewed by the Chief of Police and Fire Chief as appropriate.  

(d) Any Parking Control Officer employed by the Municipal Transportation Agency 

and assigned to the "Robert Greenstrand Disabled Placard Detail" shall have the power and 

authority to issue misdemeanor citations for violations of Vehicle Code §§ 4461 and 4463.  

(e) The Director of Transportation shall be empowered to identify staff with authority 

to enforce other parking laws and regulations in compliance with the requirements of the 

Vehicle Code.  

(f) Any employee of the Municipal Transportation Agency who is authorized by the Agency 

to enforce the provisions of Article 1100 of this Code may enforce Sections 7.2.27, regulating Parking 

in white zones, 7.2.38, prohibiting unauthorized vehicles from Parking in Stands, 7.2.39, prohibiting 

vehicles from Parking in Transit-Only Areas designated in Section 601, 7.2.70, prohibiting obstruction 
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of traffic, 7.2.80, regulating Parking of vehicles for hire in residential zones, and 7.2.86, regulating 

idling of commercial vehicles. 

Section 2.  The San Francisco Transportation Code is hereby amended by amending 

Section 3.3 to read as follows: 

SEC. 3.3. AUTHORITY TO CITE VEHICLES ON PUBLIC PROPERTY. 

Any Police Officer or Parking Control Officer may issue a citation to a vehicle or the 

owner or driver of a vehicle, and/or may order the removal of any vehicle that has been 

Parked on Public Property in violation of any prohibition contained in this Code or other 

applicable law to the extent authorized by this Code and by applicable state and federal law. 

SFMTA employees whose authority to enforce parking laws is limited to specified violations may order 

removal of a vehicle only if it is parked in violation of one of the specified laws. 

Section 3.  The San Francisco Transportation Code is hereby amended by adding 

Sections 7.3.5 through 7.3.10 to read as follows: 

SEC. 7.3.5 OPERATING WITHOUT A PERMIT. 

(a) For any person or entity to drive or operate any taxi on the public street without a 

permit issued by the SFMTA authorizing such driving or operation.  The penalty for a violation of 

this subsection 7.3.5(b) shall be $2,500 for the first offense and $5,000 for the second 

offense, or such other amount as set forth in California Public Utilities Code Section 

5412.2(a).  For purposes of this subsection 7.3.5(a), taxi shall mean a motor vehicle for hire that picks 

up passengers without prearrangement.  

(b) For any person or entity to operate any Dispatch Service or to provide taxi-related 

services to Drivers or Medallion Holders, including but not limited to procurement of a Taxi or Ramp 

Taxi vehicle, vehicle insurance or maintenance, or the recruitment, management or scheduling of 

Drivers, without a permit issued by the SFMTA authorizing such operation in accordance with the 

provisions of this Code.  
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(c) For any person to drive, or to allow another person to drive, a vehicle that is authorized 

for use as a Motor Vehicle for Hire without a Driver Permit issued by the SFMTA. 

Unless otherwise stated, for purposes of Sections 7.3.5, 7.3.6, 7.3.7, 7.3.8, 7.3.9 and 7.3.10 of 

Article 7 of this Code, the terms "Color Scheme," "Dispatch Service," "Dispatch Service Permit," 

"Driver," "Driver Permit," "Motor Vehicle for Hire," "Medallion," "Medallion Holder," "Permit 

Holder," "Ramp Taxi," and "Taxi" shall have the meanings ascribed to these terms in Article 1100 of 

this Code. 

SEC. 7.3.6 SOLICITATION AND PAID PASSENGER REFERRALS PROHIBITED.  

(a) For any driver of a motor vehicle for hire, or any person acting in concert with or on 

behalf of the driver, to solicit passengers for the vehicle where the solicitation is made from any from 

any public street, sidewalk, or other public property. 

(b) For any person to solicit or accept payment for referral of a passenger to a motor 

vehicle for hire, or for any person or business, firm, association or corporation to act in concert with or 

on behalf of another person or persons to solicit or accept payments for the referral of passengers to a 

motor vehicle for hire; provided, however, that this Section shall not apply to a Dispatch Service, a 

passenger referral service by which passengers are able to communicate directly with drivers, or any 

effort on the part of a Driver to market his or her services to the public.  

(c) For purposes of this Section, "motor vehicle for hire" shall include any taxicab, 

limousine, or other privately owned motor-propelled passenger-carrying vehicle for hire, regardless of 

whether the City and County has issued or could issue a permit for that vehicle. 

 SEC. 7.3.7 GIFTS OR GRATUITIES. 

For any person to solicit or accept gifts and/or gratuities or anything of value from any holder of a San 

Francisco Motor Vehicle for Hire Permit, except as authorized in this Code, in return for any dispatch 

call, assignment, vehicle, or shift. 

SEC. 7.3.8 FALSE STATEMENTS PROHIBITED. 
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For any person or entity knowingly to make any false or misleading representation, to 

manufacture any record, or knowingly to conceal information from any person authorized by this Code 

to enforce Motor Vehicle for Hire laws and regulations in connection with the application for, renewal 

of, possible revocation of, or operation of vehicle pursuant to a permit issued under Article 1100 of this 

Code. 

SEC. 7.3.9 REFUSAL TO PAY FARE. 

For any person to refuse to pay the legal fare and any applicable surcharges for a Motor 

Vehicle for Hire. 

SEC. 7.3.10 EXCESSIVE AND UNAUTHORIZED CHARGES. 

(a) For a Driver of a motor vehicle for hire to charge a passenger any amount in excess of 

the legally authorized rate of fare and any applicable surcharges. 

(b) For any Medallion Holder, Color Scheme or Dispatch Service Permit Holder to levy an 

administrative fee, service charge, processing fee, or other surcharge on Driver Permit Holders except 

as expressly authorized in this Code. 

Section 4.  The San Francisco Transportation Code is hereby amended by adding 

Section 7.4 to read as follows: 

SEC. 7.4 REPORT ON IMPROVED TAXI SERVICE. 

 Beginning April 1, 2011, the SFMTA shall report quarterly to the Board of Supervisors 

on SFMTA's progress increasing and improving Taxi service in San Francisco.  Such reports 

shall include quantitative data demonstrating the Agency's progress in meeting demand for 

Taxi service as a way to reduce non-permitted Taxi service. 

Section 5.  The San Francisco Police Code is hereby amended by deleting Sections 

1078, 1089, 1105, 1110, 1132, 1135 and 1145 as follows: 

Sec. 1078 PERMIT REQUIRED FOR OPERATION OF MOTOR VEHICLES FOR 

HIRE; EXCLUSIONS. 
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(a) Permit Required. No person, business, firm, partnership, association or corporation 

shall drive or operate any motor vehicle for hire on the public streets of the City and County of San 

Francisco, nor shall any person, business, firm, partnership, association or corporation operate any 

taxicab radio-dispatch service or taxicab color scheme in the City and County of San Francisco, 

without a permit issued by the Taxi Commission authorizing such driving or operation in accordance 

with the provisions of this Article.  

(b) Limitation on Types of Vehicles for Hire. No person, business, firm, partnership, 

association or corporation shall drive or operate, directly or indirectly, any motor vehicle for hire on 

the public streets of the City and County of San Francisco which is not specifically defined in this 

Article; provided, however, that the Taxi Commission may declare, after a noticed public hearing, that 

the public convenience and necessity require the operation of a type, kind or class of motor vehicle for 

hire not herein defined, and issue a permit or permits for such type, kind or class of motor vehicle for 

hire in accordance with the procedures and provisions set forth in Sections 1079 through 1081 of this 

Article.  

(c) Exclusions for Vehicles Licensed in Other Jurisdictions. This Article shall not apply to 

any motor vehicle for hire duly licensed by any city, county or other public entity which may enter the 

City and County of San Francisco for the purpose of delivering passengers who have hired said motor 

vehicle for hire within a jurisdiction in which said motor vehicle for hire is licensed to operate; 

provided, however, that no such motor vehicle for hire shall accept or be hired by any passenger while 

in the City and County of San Francisco.  

(d) Exclusion for Vehicles Licensed by California PUC. This Article shall not apply to the 

operation of motor vehicles engaged in the business of, or used for, transporting passengers for hire 

when such motor vehicles are operated under and by authority of certificates of public convenience and 

necessity issued by the Public Utilities Commission of the State of California; provided, however, that 

this clause shall be construed to create an exception only to the extent, character and type of operation 
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expressly prescribed and authorized by the certificate issued by said Public Utilities Commission and 

shall be limited by and entirely within the scope of said certificate as issued by said Public Utilities 

Commission. No limousine or other charter-party carrier of passengers, whether licensed by the 

California Public Utilities Commission or not, shall operate as a taxicab on the public streets of the 

City and County of San Francisco without a permit issued by the Taxi Commission authorizing such 

driving or operation in accordance with the provisions of this Article.  

(e) Partial Exclusion for Funeral Limousines. Any person engaged in the business of 

undertaker or funeral director desiring a permit for the operation of a limousine or limousines used 

solely in connection with said business shall not be required to qualify under Sections 1079 through 

1081 or Sections 1091 through 1094 of this Article; provided, however, that the Taxi Commission shall 

have the power to grant permits exclusively for such funeral limousines after a noticed hearing on an 

application therefor. The Taxi Commission may prescribe the form and content for such applications. 

All funeral limousine permittees shall be subject to the condition and rulemaking authority of the Taxi 

Commission and the Executive Director of the Taxi Commission as provided for in Section 1077 of this 

Article. Such permits shall be nonassignable and nontransferable.  

(f) Exclusion for Employer's Buses. No permit is required under this Article for the 

operation of an employer's bus as defined in Section 1076(w).  

(g) Exclusion for Private Ambulances. This Article shall not apply to private ambulances 

regulated under Part II, Chapter V of the Municipal Code (Health Code).  

(h) Exclusions for Rail Vehicles. This Article shall not apply to any vehicle operating on 

fixed tracks or rails.  

Sec. 1089 DRIVERS PERMITS. 

(a) Permit Required. It shall be unlawful for any person to act as a driver of any motor 

vehicle for hire licensed pursuant to this Article unless that person holds a driver's permit from the 

Police Department issued pursuant to this Section.  
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(b) Application. Application for a permit to drive a motor vehicle for hire shall be made to 

the Chief of Police on a form provided by the Police Department and shall pay to the City and County 

of San Francisco a fee to cover the costs of investigating and processing the application, such fee to be 

determined periodically as deemed appropriate by the Police Commission. No application for a 

driver's permit hereunder shall be deemed to be complete until and unless such sum is fully paid.  

(c) Examination for Permit. Every applicant for a driver's permit as required by this 

Article shall be required to take and pass an examination given by the Chief of Police. Said 

examination shall cover the provisions of this Article and all rules or regulations promulgated pursuant 

thereto, the California Vehicle Code, the traffic regulations of the City and County of San Francisco.  

(d) Requisites for Driver's Permit. Each applicant for a driver's permit from the Chief of 

Police must:  

(1) Be a resident of the United States, of good moral character; 

(2) Be of the age of 21 years or over; 

(3) Be of sound physique, with good eyesight and not subject to any disease, condition, 

infirmity, or addiction to the use of alcohol or any controlled substance, which might render the 

applicant unfit for the safe operation of a taxicab or other motor vehicle for hire;  

(4) Be able to read and write the English language; 

(5) Be clean in dress and person; 

(6) Hold a valid California driver's license of a class sufficient for the lawful operation of 

the motor vehicle to be driven. 

(e) Photographs of Applicant. Each applicant for a driver's permit under this Section must 

file with his or her application to recent photographs of himself or herself of a size that may be easily 

attached to a motor vehicle for hire driver's license. One copy of said photograph shall be attached to 

the license when issued, and carried by such licensed driver at all times when driving a taxicab or 

other motor vehicle for hire. The photograph shall be so attached to the license that it cannot be 
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removed and another photograph substituted without detection. Each licensed driver shall, upon 

demand by any police officer or passenger, exhibit his license and photograph for inspection. The other 

copy of the photo shall be filed with the application to the Police Department.  

(f) Issuance of Permit. After approving the application, the Chief of Police shall forward 

notice of that approval to the Tax Collector, who shall issue the permit upon payment by the applicant 

of the applicable fee.  

(g) Badge for Drivers. In addition to the permits required by this Section, there shall be 

furnished to each licensed driver of a taxicab, or other motor vehicle for hire, upon the presentation of 

a driver's annual permit granted by the Chief of Police, a badge of such form and style as the Tax 

Collector may prescribe, with the license number of such driver thereon, which must, under penalty of 

revocation of the license, be constantly and conspicuously displayed on the outside of the driver's 

clothing when engaged in his or her employment, and shall only be worn by the person to whom the 

badge is issued.  

In addition thereto, the Tax Collector shall issue annually, to the person named in such permit, 

a driver's annual identification card which identification card shall be of such design and lettering as 

the Tax Collector shall determine. Separate fees shall be charged for the identification card and the 

driver's badge to cover the cost of issuance.  

(h) Renewal of Driver's Permits. Driver's licenses and permits shall be issued as of the first 

day of January of each year and shall be valid unless revoked or suspended, up to and including the 

31st day of December, next succeeding. The Chief of Police may cause the renewal of the driver's 

license from year to year upon the filing with the Tax Collector of a statement by the driver providing 

his or her current address and current employer and the payment of the annual license fee. All driver's 

licenses and permits which are valid on the effective date of this Article shall remain in effect and may 

be renewed under this Section.  

Sec. 1105 SOLICITATION PROHIBITED. 



 
 

Supervisor Chiu 

BOARD OF SUPERVISORS  Page 10 

 7/27/2011 

 n:\ptc\as2011\1000467\00683801.doc 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(a) It shall be unlawful for any driver of a motor vehicle for hire, or any person acting in 

concert with or on behalf of the driver, to solicit passengers for the vehicle where the solicitation is 

made from any public street, sidewalk, or other public place.  

(b) For purposes of this Section, "motor vehicle for hire" shall include any taxicab, 

limousine, or other privately owned motor-propelled passenger-carrying vehicle for hire, regardless of 

whether the City and County has or could issue a permit for that vehicle.  

(c) This Section shall not prohibit solicitation of passengers otherwise authorized in 

connection with cab pooling pursuant to Section 1147.9.  

Sec. 1110  FALSE STATEMENTS PROHIBITED. 

It shall be unlawful knowingly to make any false or misleading representation, or knowingly to 

conceal information where this Article requires that information be disclosed, in connection with the 

application for, renewal of, or possible revocation of a permit issued under this Article. 

Sec. 1135 RATES FOR TAXICABS. 

(a) The rates of fare for taxicabs shall be as follows: $2.85 for the first fifth of a mile or 

"flag"; $0.45 for each additional fifth of a mile or fraction thereof; $0.45 for each one minute of 

waiting or traffic delay time. The aforementioned rates of fare for taxicabs shall become operative on 

January 1, 2003 or, if the effective date of the Ordinance creating the higher cap on gate fees provided 

for in Section 1135.1(b) of this Article occurs thereafter, on the effective date of that Ordinance. For 

out-of-town trips exceeding 15 miles beyond City limits, the fare will be 150 percent of the metered 

rate; for trips exceeding 15 miles from San Francisco International Airport and not terminating within 

the City limits of San Francisco, the fare will be 150 percent of the metered rate except for those trips 

from San Francisco International Airport traversing through San Francisco going to Marin County or 

to the East Bay the 15-mile limit will apply from the City limits of San Francisco as set forth above. For 

taxicab trips originating at San Francisco International Airport that incur an airport trip fee, the 

taxicab driver may collect $2.00 of that trip fee from the passenger upon receipt of cab fare from the 
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passenger.  

(b) The driver of a public passenger vehicle may transport two or more passengers who 

voluntarily agree to share the vehicle from the same boarding point to one destination point. Each 

passenger shall pay a fare at the destination point in an amount equal to the total fare divided by the 

number of passengers sharing the ride.  

(c) A passenger who first engages a public passenger vehicle has the exclusive right to 

conveyance therein to his or her destination. The driver shall not solicit or accept any additional 

passenger without the prior consent of any passenger who has previously engaged the vehicle.  

(d) It shall be unlawful for any taxicab operator or taxicab dispatch service to levy an 

administrative fee, service charge, processing fee, or other surcharge on drivers of taxicabs for trips 

paid with scrip, credit cards or other non-cash tender.  

Sec. 1142 REFUSAL TO CONVEY; EXCESSIVE CHARGES. 

(a) Refusal to Convey. It shall be unlawful for the owner, lessee or driver of any taxicab 

operating under permit issued by the police authority of the City and County of San Francisco, to fail 

or refuse, or to permit the failure or refusal, when in service and not otherwise engaged for hire, to 

transport to his announced destination within the City and County of San Francisco at rates authorized 

in this Article, any person who presents himself for carriage in a sober and orderly manner and for a 

lawful purpose.  

(b) Excessive Charges. Any charge made, or sought to be made, any patron of a motor 

vehicle for hire in excess of the charges authorized by this Article for the particular type of service 

rendered or sought, when shown either by confession of the party, or competent testimony, or any 

failure on the part of any driver or operator of any motor vehicle for hire to make proper returns to his 

employer, shall result in immediate suspension of the license of such driver or operator until such times 

as, after due process, such license is either reinstated or revoked. Either the person, or the employer of 

a person, responsible for any overcharge shall be required to make restitution to any defrauded patron, 
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for the amount of such overcharge.  

Sec. 1145 PENALTY FOR REFUSAL TO PAY FARE. 

Except where credit is extended, any person who shall fail or refuse to pay, at the end of the 

trip, or the termination or discharge of service, the legal fare for a motor vehicle for hire, that he has 

hired, shall be guilty of a misdemeanor, and upon conviction thereof, in addition to the penalty 

provided for the violation of Section 1185 of this Article, shall be compelled to pay to the driver of said 

vehicle an amount equal to the legal fare, and in case any bail required is forfeited, the amount of the 

legal fare shall be paid to the driver from such amount forfeited, and the Court or Judge, before whom 

the case is heard, shall order the same to be paid from the treasury of the City and County.  
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