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Background
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CAPP 2021

• Dedicated $1 billion in 
federal American Rescue 
Plan Act funding

• Unpaid bills incurred March 
2020 – June 2021 were 
eligible

• Program was oversubscribed

CAPP 2022

• Dedicated $1.2 billion in 
2022 State Budget funding

• Extended eligibility timeline to 
March 2020 – December 
2021

• Only residential accounts 
qualified for benefits

• Created to address Californian’s energy debts accrued due to the 
COVID-19 pandemic

• Administered by CA Dept of Community Services & Development
• Applies to municipal utilities (Hetch Hetchy), Community Choice 

Aggregators (CleanPowerSF), and investor-owned utilities



2022 CAPP Timeline

October 2022
SFPUC submitted its application for $1.35M

December 2022
SFPUC was allocated the full amount requested and received 
checks on December 5th, 2022

January 2023
The SFPUC Commission approved the Accept & Expend 

February 2023
Credits applied to customer accounts within the 60 day deadline

April 2023
Request retroactive Accept and Expend approval from the Board of 
Supervisors
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Power Accept & Expend ($)

Enterprise Funding 
Received

Funding 
Disbursed

Benefiting 
Accounts

Hetch Hetchy 
Power $103,244 $92,959 220

CleanPowerSF $1,244,798 $1,244,798 14,707

Total $1,348,042 $1,336,817 14,919
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• CleanPowerSF funds were sent directly to PG&E
• Discrepancies between received funds and applied funds occurred 

due to changes in customer balances and eligibility 
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