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Hearing to receive an update on the current implementation of the Healthy 
Airport Ordinance, including presentations on 1) a list of contractors 
responsible for complying with the Healthy Airport Ordinance; 2) a 
comparison of airport contractor worker wages to other comparable 
industries; 3) whether San Francisco Airport (SFO) contractor leases and 
contracts include compliance language with the Healthy Airport Ordinance; 
and 4) worker retention for low-wage workers versus other workers, 
utilizing badging data; and requesting for the San Francisco Airport to 
present. 
 
 
HCAO Requirements in SFO Leases 
 
19.24 Requiring Health Benefits for Covered Employees. Tenant agrees to comply fully with 
and be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as 
set forth in San Francisco Administrative Code Chapter 12Q, including the remedies provided, 
and implementing regulations, as the same may be amended from time to time. The provisions of 
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set 
forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized 
terms used in this Section and not defined in this Agreement shall have the meanings assigned to 
such terms in Chapter 12Q. 
 
(a) For each Covered Employee, Tenant shall provide the appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. If Tenant chooses to offer the health plan option, such health 
plan shall meet the minimum standards set forth by the San Francisco Health Commission. 
 
(b) Notwithstanding the above, if the Tenant is a small business as defined in Section 
12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above. 
 
(c) Tenant’s failure to comply with the HCAO shall constitute a material breach of this 
agreement. City shall notify Tenant if such a breach has occurred. If, within 30 days after 
receiving City’s written notice of a breach of this Agreement for violating the HCAO, Tenant 
fails to cure such breach or, if such breach cannot reasonably be cured within such period of 30 
days, Tenant fails to commence efforts to cure within such period, or thereafter fails diligently to 
pursue such cure to completion, City shall have the right to pursue the remedies set forth in 
12Q.5.1 and 12Q.5(f)(1-6). Each of these remedies shall be exercisable individually or in 
combination with any other rights or remedies available to City. 
 
(d) Any Subcontract entered into by Tenant shall require the Subcontractor to comply with 
the requirements of the HCAO and shall contain contractual obligations substantially the same as 
those set forth in this Section. Tenant shall notify City’s Office of Contract Administration when 



   

it enters into such a Subcontract and shall certify to the Office of Contract Administration that it 
has notified the Subcontractor of the obligations under the HCAO and has imposed the 
requirements of the HCAO on Subcontractor through the Subcontract. Each Tenant shall be 
responsible for its Subcontractors’ compliance with this Chapter. If a Subcontractor fails to 
comply, the City may pursue the remedies set forth in this Section against Tenant based on the 
Subcontractor’s failure to comply, provided that City has first provided Tenant with notice and 
an opportunity to obtain a cure of the violation. 
 
(e) Tenant shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Tenant’s noncompliance or anticipated 
noncompliance with the requirements of the HCAO, for opposing any practice proscribed by the 
HCAO, for participating in proceedings related to the HCAO, or for seeking to assert or enforce 
any rights under the HCAO by any lawful means. 
 
(f) Tenant represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 
 
(g) Tenant shall maintain employee and payroll records in compliance with the California 
Labor Code and Industrial Welfare Commission orders, including the number of hours each 
employee has worked on the City Contract. 
  
(h) Tenant shall keep itself informed of the current requirements of the HCAO. 
 
(i) Tenant shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, 
as applicable. 
 
(j) Tenant shall provide City with access to records pertaining to compliance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days 
to respond. 
 
(k) Tenant shall allow City to inspect Tenant’s premises and have access to Tenant’s 
employees in order to monitor and determine compliance with HCAO. 
 
(l) City may conduct random audits of Tenant to ascertain its compliance with HCAO. 
Tenant agrees to cooperate with City when it conducts such audits. 
 
(m) If Tenant is exempt from the HCAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000 for nonprofits), but Tenant later enters into an agreement or 
agreements that cause Tenant’s aggregate amount of all agreements with City to reach $75,000, 
all the agreements shall be thereafter subject to the HCAO. This obligation arises on the effective 
date of the agreement that causes the cumulative amount of agreements between Tenant and the 
City to be equal to or greater than $75,000 in the fiscal year. 
 



   

QSP Requirement in Aviation Support Services Permit 
 
3.5 Quality Standards Program.  In using the Airport facilities pursuant to this Permit, the 
Other Agreements, or otherwise, and in providing the Permitted Services, Permittee shall, and 
shall cause its Permittee Entities to, maintain the requirements of the QSP, which was initially 
adopted by the Commission on December 7, 1999 and has been subsequently amended.  The 
most recent version of the QSP is attached as Exhibit B for reference purposes.  Permittee 
acknowledges and agrees that the QSP may be further amended from time to time by City, in 
City’s sole and absolute discretion, and that Permittee shall comply with any such amended QSP 
following the Airport’s implementation thereof.  Permittee shall keep appropriate records 
regarding its implementation of and adherence to the QSP, which records shall be in form 
reasonably satisfactory to Director.  At Director’s request, Permittee shall submit copies of all 
such reports to Director. 


