Effects on Residents by
PG&E's Extended Power Outage

from April 26, 2023 to May 1, 2023

By Gateway Tenants Association (GTA) &
Barbary Coast Neighborhood Association (BCNA)



Quick Facts about The Gateway & the Survey

Approx. 1,250 apartments & townhouses, constructed in the mid-1960s
Approx. 2,500 residents; 59 survey respondents

Two 25-story towers, each with 180 units

Two 22-story towers, each with 440 units

Approx. 50 townhomes

Covering three city blocks, plus Sydney G. Walton Square
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Category
Cost of Food Lost Due to
Refrigeration Loss
Number of Meals Paid Out-of-Pocket
by Tenants Due to Loss of
Refrigerator & Kitchen Appliance
Total Cost of Meals Paid
Out-of-Pocket by Tenants Due to Loss
of Refrigerator & Kitchen Appliance
Total Cost of Out-of-Pocket Spending
on Incidentals by Tenants Due to
Lodging Elsewhere
Total Out-of-Pocket Spending for
Lodging Elsewhere
Total Cost of Transportation for
Lodging Elsewhere

Survey

$9,444

313

Money Spent by Residents Coping with PG&E Power Outage
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Number of Days We Were Without an Elevator

1.5 2 2.5 3

Days



Floor on Which We Live x Times Climbed
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Floor by Times Climbed
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How Many Days Were We Without Electricity

2 2.5 3 35 4 4.5

Days without Electricity: Count of Respondents

5.5
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Number of Days We Had No Water, Cold or Hot

1 1.5 2 2.5 3 35 4

Days Without Water: Count of Respondents
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Number of Days We Were Without Hot Water

1 1.5 2 2.5 3 35 4

Days Without Hot Water: Count of Respondents

4.5
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Number of Days We Went Without Refrigeration

2 2.5 3 35 4 4.5 5.5

Days Without Refrigeration: Count of Respondents
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Number of Days We Were Without Working Kitchen Appliances

2.5 3 3.5 4 4.5 5 5.5 6

Days Without Kitchen Appliances: Count of Respondents
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Were We Able to Climb Stairs?

No: 21% No: 78.9%

Ability to Cope With Physical Hardship Brought by PG&E Power Outage
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Number of Days We Went Without Apartment Lighting

15 2 2.5 3 3.5 4 4.5 5

Days without Lights: Count of Respondents

55



Number of Days Our Medical Equipment Was Unpowered

0.5 1.5 2 2.5 3 3.5 4 4.5 5

Days without Medical Equipment



Number Nights We Paid for Lodging, Per Respondent

1 2 3 4 5 6

Number of Respondents per Number of Nights Paid Lodging



Number of Nights Lodging at Family or Friends

1 2 3

Number of Nights Spent at Family or Friends
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