File No.

Committee:
Board of Supervisors Meeting Date

230466 Committee Item No. 2

Board Item No.

COMMITTEE/BOARD OF SUPERVISORS

AGENDA PACKET CONTENTS LIST

Budget and Appropriations Committee Date May 24, 2023

Cmte Board

L]

N <

L]

N

O
=
T
m
Py

N

T

Motion

Resolution

Ordinance

Legislative Digest

Budget and Legislative Analyst Report
Youth Commission Report
Introduction Form
Department/Agency Cover Letter and/or Report
MOU

Grant Information Form

Grant Budget

Subcontract Budget
Contract/Agreement

Form 126 — Ethics Commission

Award Letter

Application

Public Correspondence

(Use back side if additional space is needed)

Hearing FYI 5/1/2023

Presidential Action Memo - Transfer - GAO-BAC 5/17/2023

HSA Presentation 5/24/2023

Completed by:_ Brent Jalipa Date__May 18, 2023

Completed by:_ Brent Jalipa Date




XY SAN FRANCISCO
D) HUMAN SERVICES AGENCY

SFHSA Services in

District 11’s OMI/Lakeview
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Methodology

This report provides information about our major programs and services across our
agency.

Program information: As a county welfare department, most of our services are Federal
and State entitlement programs, such as Medi-Cal and CalFresh. These programs are
person-based, not neighborhood-based—and available to anyone who meets Federal and
State eligibility criteria. While we do not have client level data readily available by
neighborhood, we include unduplicated counts of clients on benefits living in the 94112
and 94132 zip codes. We also provide programmatic highlights and community partners,
by neighborhood, and demographic profile of clients by program.

Funding information: Budget data represents an estimate based on the proportion of
program clients that live in these neighborhoods. We are not able to allocate program
funding by neighborhood or population but instead draw down Federal and State
revenue based on enrolled clients who meet strict State and Federal eligibility criteria
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Key Highlights

« Based on participation in the programs included in this report, we estimate over $107M of our
agency’s annual budget supports District 11 residents living in the 94112 and 94132 zip codes. This is
about 12% of our total budget for these programes.

o Additional Federal and State funds that are outside of SFHSA's budget provide an estimated
$59M for In-Home Supportive Services caregiver wages and $32M in CalFresh's flexible food funds
for District 11 residents.

« District 11 highlights include but are not limited to:

o Over 42,000 people are supported by SFHSA-administered public benefit programs (Medi-Cal,
CalFresh, CalWORKs, and CAAP).

o Close to 4,000 residents receive meals, groceries, and food vouchers through programs we've
developed in close partnership with community organizations since the pandemic.

o We facilitate homecare for more than 3,000 seniors, adults, and children with disabilities in
District 11 through the In-Home Supportive Services (IHSS) program.

o The racial/ethnic profile of District 11 residents participating in our programs generally aligns with
those living in poverty in these neighborhoods.
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Profile of District 11 Residents in Poverty

Data from 2019 American Community Survey 5-Year Estimates

94112 Residents in Poverty
Total = 6,600

Additional
groups, 2%

White, 15%’

Latinx/
Hispanic,
31%
Black/
African
American,
8%
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Asian, 44%

94132 Residents in Poverty
Total = 4,500

Additional
groups, 6%

White, 25%

Asian, 43%

Latinx/ .
Hispanic, Black/
16% African

American,
9%



Department of Benefits and Family
Support (BFS): Public Benefit Programs

Data as of December 2022

Over 42,000 residents in 94112 and
94132 receive one or more public

benefits through BFS. 94112 94132 Total
Clients in these two zip codes Program Clients | Clients D11

represent 17% of all public benefit

clients in San Francisco. Medi-Cal 31,510 6,471 37,981
As a proportion of our overall budget CalFresh 10.828 3137 13.965
for BFS services, this represents ' ' '
about $34.3M annually. CalWORKSs 707 24D 949
We serve about 41% of 94112

residents and 26% of 94132 Sanie 237 77 314
residents. Any of

By comparison, we serve about 30% Above 34,3564 7,698 42,062

of all San Franciscans citywide
through these programes.
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BFS: Workforce Development -
JobsNOW!

Data from FY 21-22

*  Our Workforce Development services assess job readiness and offer a variety of
educational, training, and job placement opportunities based on an individual's
circumstances.

* A hallmark within our workforce services is the JobsNOW! Program: JobsNOW!
places people looking for jobs with open positions in part by providing temporary
wage subsidies that help jobseekers get a “foot in the door’ and employers fill
positions and save money

* About 11% of clients in our JobsNOW! program live in the 94112 and 94132 areas.

* Using this program as a proxy for
our broader Workdorce o4m2 04132

Development portfolio, District
11 clients represent about $7.8M in JobsNOW!
our annual funding.
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BFS Public Benefits
Programmatic Highlights

« CalFresh benefits: Federal and State funds for CalFresh benefits — which are outside
of SFHSA's budget — provide an estimated $32M in flexible food dollars for residents in
94112 and 94132 each year.

 Outreach: SFHSA conducts outreach for benefits and job training programs at
community events
+ Coming soon: thanks to a recent competitive grant award, a new SFHSA “Mobile
Office” will bring outreach staff to more community events in District 11 in 2024

« SF Diaper Bank: Free diapers for low-income families with young children distributed
in partnership with community-based organizations
* About 20% of participating kids live in District 11
Through our partnerships with Help a Mother Out and the OMI Family Resource
Center (94112), we've distributed 800 packs of diapers so far this year

S
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Citywide Food Access Team (CFAT)

Data from FY 21-22 and FY 22-23

e Residents of 94112 and 94132

communities represent about 15% 94112 94132 Total

of our clients in our community- Program Clients Cllents D11
basgd food programs. The table to Any CFAT 3,367 3,823
the right provides a look at

. Program
enrollment volume in a subset of
CFAT programs. Pop-Up 2,133 246 2,579
Pantries
. Family Meal 109 22 131
* Enrollment in CFAT programs by p
: ack
D11 residents represents 5 e 290
approximately $4.6M of our EatSF
funding for these resources. Vouchers

() SAN FRANCISCO 5
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CFAT Programmatic Highlights

-l

EatSF: Free produce vouchers that help address food inflation and offer flexible
redemption options

« Can redeem at six markets in D11

* 13% of participating households live in D11 zip codes
Family Meal Pack: On demand restaurant meal-ordering for low-income
families with young children attending select preschool/childcare centers

« 15% of participating households live in D11 zip codes

Pop-up Food Pantries: Contactless options for supplemental food
«  OMI/Lakeview site at Minnie & Lovie Ward Rec Center
serves 1,100 households with about 4,100 grocery bags per month
Culturally-relevant Groceries: trusted neighborhood locations, focus on client choice

« Currently distributed out of three D11 sites with two more coming soon,
including IT Bookman Community Center in July 2023

) SAN FRANCISCO
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Department of Disability and Aging Services
(DAS): In-Home Supportive Services (IHSS)

Data as of December 2022

* Residents of 94112 and 94132 neighborhoods represent about 12% of our clients
receiving homecare help through the In-Home Supportive Services (IHSS) program.

« Asa proportion of our budget for these services, this represents about $46M. This
includes county costs to administer the program and also a portion of the wages and
benefits paid to IHSS caregivers.

» Factoring in additional Federal and

State funds* for caregiver
compensation that are outside of - 94112 94132
SFHSA's budget, the estimated IHSS  [atketelElnl Clients CllentS D11

funding for D11 residents is closer to IHSS 2,44] 3,178
$105M annually.

SAN FRANCISCO *Approximately $489M in Federal and State funds support San o

\"»‘/ AP SERVIEEE AN Francisco's IHSS program outside of SFHSA's budget



DAS: Community Partnerships

Data as of December 2022

*  About 12% of seniors and adults with
disabilities served through our
community partnerships live in D11
neighborhoods. The programmatic

areas with greatest participation are Program Clients | Clients D11

nutrition supports and community Any Office of 3,148 1,061 4,209
centers. Community

* Asa proportion of our budget for the Partnerships
Office of Community Partnerships that Meals and 2,427 750 3177
Mmanages these services, this represents Groceries
about $14.7M. Commun[ty 1,139 480 1,619

* Please see next page for a list of site-

Centers
based services available in DT1
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DAS Community Services in
94112 and 94132

Data as of Decemlber 2022

Community Service Centers* * Aging & Disability Resource Center
o Recreational and educational «  Community Connector neighborhood
activities program

o SF Connected computer labs + Case management

o Communal dining  Food pantries and home-delivered
Always Active physical fitness classes meals and groceries
Adult Day and Alzheimer’s Day * Legalservices

Programs

*Sites include OMI Senior Center and IT Bookman Community Center in the OMI neighborhood, as
well as Excelsior Community Center, YMCA Mission, YMCA Park Merced, YMCA Stonestown

SAN FRANCISCO
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DAS Programmatic Highlights

Building capacity for service expansion at anchor organizations in OMI|

*«  More than 500 seniors and adults with disabilities participate in activities at
the OMI Senior Center. This includes the award-winning Senior Choir
program.

* Over 400 people participate in programs at IT Bookman. Staff from our
Office of Community Partnerships closely collaborated with IT Bookman to
build their experience to apply/qualify as a provider in our Communal Dining
program. They are now funded at $300,000 annually for a dinner service.

Connecting people to resources throughout the city
+ DAS Benefits and Resource Hub provides information and referrals
for aging and disability resources to more than 1,000 D11 residents each year
« The Aging & Disability Resource Center located at the OMI Senior Center
provides in-person help in a community setting to 1,200 people annually.

SAN FRANCISCO
HUMAN SERVICES AGENCY




SFHSA-Supported Community
Sites in OMI/Lakeview

1. OMI Senior Center: DAS services: Communal Dining, Recreational and Educational Programming, Aging &
Disability Resource Center, Case Management, Always Active/Physical Fitness, Neighborhood Choir,
Senior Companion, and SF Connected

2. IT Bookman Community Center: DAS services: Communal Dining, Recreational and Educational
Programming, Always Active/Physical Fitness, Food Pantry, Neighborhood Choir, and SF Connected (+
will become distribution site for CFAT's community grocery program in July 2023)

3. OMI Family Resource Center: SF Diaper Bank, DAS Food Pantry Gy 9 6

4. San Francisco Adult Day: DAS services: Adult Day Care, Alzheimer’s Day Care,
Communal Dining, Food Pantry, SF Connected

MPELo Serra Blvd

1 INGLESIDE
{ED = 5
5. Minnie & Lovie Ward Recreational Center: CFAT Pop Up Pantry 62 9
— — 4
6. Ingleside Community Center: DAS Food Pantry ¢ INGLESIDE °°E’“§?E“’° o

HEIGHT So
Bly
pN

v;;\a\“

OUTER MISSION
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Key SFHSA Community
Partners Serving OMI/Lakeview

« Catholic Charities

e  Community Living Campaign

«  Community Music Center

«  Community Technology Network

* Felton Institute + Additional providers that provide
home-based services — such as Home-

* HelpaMother Out Delivered Meals and Case Management

« On Lok/30t St Senior Center — for older adults and adults with
disabilities living in OMI/Lakeview
* Project Open Hand include: Bayview Hunters Point Senior

Services, Centro Latino de San
Francisco, Episcopal Community
Services, Kimochi, Institute on Aging,
Meals on Wheels, and Self-Help for the
« Urban Services YMCA Elderly

* San Francisco-Marin Food Bank

+  Southwest Community Corporation

(X)) SAN FRANCISCO
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Additional Demographic Detail on HSA
Clients in the Lakeview/OMI




Public Benefits Recipients
Across Four Main Programs (Medi-Cal, CalFresh, CalWORKs & CAAP)
94112 & 94132 Zip Codes as of December 2022

12,223

Total: 42,000*

3,951
1,133 1,765
= 1,024 ok
Chinese Other API Latinx/ Black/ African White All other
Hispanic American

B O4112 094132

AT g . .
DM AR SERVICES AGENCY *About 9,800 ESSS clients do not have race/ethnicity recorded 17



Workforce Development: JobsNOW!

94112 & 94132 Zip Codes as of FY 21-22

33
Total: 144*
24
22
5
] 0
Asian/ Pacific Latinx/ Hispanic Black/ African White All other

Islander American

WO4112 O94132

DM AR SERVICES AGENCY *About 60 JobsNOW! clients do not have race/ethnicity recorded 18
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Citywide Food Access Team Clients

94112 & 94132 Zip Codes over FY 21-22 and FY 22-23

2,248

242

1,009

137
—
Asian/ Pacific ~ Latinx/ Hispanic  Black/ African
Islander American

80
[Se—

White

BO4112 O94132

SAN FRANCISCO
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Total: 3,823

33

All other

316

Unknown
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In-Home Supportive Services Clients
94112 & 94132 Zip Codes as of December 2022

1,524

Chinese

SAN FRANCISCO
HUMAN SERVICES AGENCY

611
507

Other API

397

Latinx/
Hispanic

Total: 3,178

216 2
=] -
120 |
96 100 —

Black/ African White All other
American

BO4112 O94132

22

Unknown
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Office of Community Partnerships Clients
94112 & 94132 Zip Codes as of December 2022

2,041

Chinese
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661
452
420
Other API Latinx/
Hispanic

Total: 4,209
298 260
137
Black/ African White All other

American

BO4112 O94132

78
—

Unknown

21



Historic Enrollment Information on HSA
Clients in the Lakeview/OMI

Does not include Citywide Food Access Team since this is a new
programmatic area for SFHSA




BFS: Client Enrollment in Public Benefits from 2013 to 2022
(Medi-Cal, CalFresh, CalWORKs, CAAP)

3,312

94132

19,996

94112

- 5,000 10,000 15,000 20,000 25,000 30,000 35,000

2013 m2022

[0 SAN FRANCISCO
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In-Home Supportive Services Client Enrollment
from 2013 to 2022

568

94132

1,783
94112
- 500 1,000 1,500 2,000 2,500

2013 m2022

[0 SAN FRANCISCO
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3,000
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Office of Community Partnerships Client Enrollment
from 2013 to 2022

568

94132

1,891
.
- 500 1,000 1,500 2,000 2,500 3,000
2013 m 2022

[0 SAN FRANCISCO
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3,148

3,500
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Budget and Enrollment Data:

FY 22-23

Program

FY 2022-23
Budget

Client Enrollment
Total D11 Total 94112

Proportional Budget Estimate

D11 Total

94112

Department of Benefits and Family Support

Any ESSS Public Benefit $ 315,032,601 | 254518 42062 | 34364 | 7698 % 315,032,601 | $ 34324350 | $ 26,765,986 | $ 7,558,364

| Medi-Cal $ 102,167,291 2227716 37,981 31,510 6471 | $ 102167291 | $ 16275256 | 13264,964 | § 3,010,293
CalFresh 103,373 13,965 | 10,828 3137

| CalWORKs $ 109,343,241 8,319 949 707 242 | $ 109343241 | $ 12,473,463 | $ 9,292,664 | $ 3180,799
CAAP $ 103,522,069 5,830 34 237 77| % 103,522,069 | 5575631 | $ 4208359 | $ 1,367,273

'Workforce Development/JobsNOW!*| $ 69,685,636 1294 144 107 37 (% 69,685,636 | $ 7754816 | § 5762259 | § 1,992,557

Citywide Food Access Teama $ 36,868,006 | 24,668 3823 3367 456 | $ 36,868,006 | $ 4594744 | $ 3638490 | $ 456,254

|Departrnent of Disability and Aging Services

In-Home Supportive Services ¢ 376,031,034 25944 3178 2,441 737 | $ 376,031,034 | $ 46061772 | $ 35379731 | $ 10,682,041

(Office of Community Partnerships | § 17500301 | 33745 4,209 3148 1061 | $ N7,500301 | $ 14,655,764 | $ 10,961,356 | $ 3,694,409

*WDD enrollment data is from our JobsNOW! pragram for FY21-22
AParticipation data for CFAT programs reflects various periods in FY21-22 and FY22-23

() SAN FRANCISCO
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Budget and Enrollment Data:
FY 13-14

FY 2013-14 Client Enrollment Proportional Budget Estimate
Program Budget Total D11 Total 94112 D11 Total 94112
Department of Benefits and Family Support
Any ESSS Public Benefit $ 205,697,073 | 137,614 23308 | 19996 3312 % 205,697,073 | $ 25614,483 | § 21288986 | $ 4325497
| Medi-Cal % 63,078,806 17,015 20903 | 18,068 2835 | % 63,078806 | $ 10,661,217 | 9156349 | $ 1,504,868
CalFresh 52663 7,775 6,562 1213
| CalWORKs $ 85,371,488 9,680 1,169 9262 207 | $ 85371488 | $ 10309842 | § 8484233 | § 1,825,609
CAAP $ 57,246,779 6,041 490 385 105 | $ 57,246,779 | % 4643424 | % 3648404 | % 995,019
|WOrk'|'oroe Development* $ 36,544,167 1,252 - - - -
Citywide Food Access Teama N/A N/A N/A N/A N/A N/A N/A N/A N/A
|Department of Disability and Aging Services
In-Home Supportive Services $ 150,739,184 22222 2,351 1,783 568 | % 150,739,184 | $ 15947611 | $ 12,094,679 | $ 3,852,932
|0ffice of Community Partnerships $ 35,671,853 21199 2,459 1,891 568 | $ 35671853 | $ 4137794 | § 3182012 | $ 955,782

*Historic data not available by zip code
AProgram did not exist in 2013

[ SAN FRANCISCO 28
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City Hall

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Tel. No. (415) 554-5184

Fax No. (415) 554-5163

TDD/TTY No. (415) 554-5227

BOARD of SUPERVISORS

MEMORANDUM

TO: Maria Su, Director, Department of Children, Youth and Their Families
Ingrid Mezquita, Executive Director, Department of Early Childhood
Trent Rhorer, Executive Director, Human Services Agency
Kate Sofis, Director, Office of Economic and Workforce Development
Eric D. Shaw, Director, Mayor’s Office of Housing and Community Development
Kelly Dearman, Executive Director, Department of Disability and Aging Services
Dr. Grant Colfax, Director, Department of Public Health
Sheryl Evans Davis, Director, Human Rights Commission

FROM: Stephanie Cabrera, Assistant Clerk, Government Audit and Oversight
Committee
DATE: May 1, 2023

SUBJECT: LEGISLATION INTRODUCED

The Board of Supervisors’ Government Audit and Oversight Committee has received the
following hearing request, introduced by Supervisor Ahsha Safai:

File No. [230466]

Hearing to review and discuss City investment of services for the Lakeview, Oceanview, Merced
Heights, and Ingleside communities from 2013 through 2023; and requesting the Department of
Children, Youth and Their Families, Department of Early Childhood, Human Services Agency, Office of
Economic and Workforce Development, Mayor's Office of Housing and Community Development,
Department of Aging and Adult Services, Department of Public Health, and Human Rights Commission
to report.

If you have any comments or reports to be included with the file, please forward them to me
at the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San
Francisco, CA 94102 or by email at: Stephanie.Cabrera@sfgov.org.

CC: Rebecca Corteza, Department of Children, Youth and Their Families
Jasmine Dawson, Department of Children, Youth and Their Families
Elizabeth LaBarre, Human Services Agency
Monica Cruz, Office of Economic and Workforce Development
Anne Taupier, Office of Economic and Workforce Development
Lisa Pagan, Office of Economic and Workforce Development
Lydia Ely, Mayor’s Office of Housing and Community Development


mailto:Stephanie.Cabrera@sfgov.org

Government Audit and Oversight Committee
Board of Supervisors

Hearing Notice — Board File No. 230466
Page 2

Brian Cheu, Mayor’s Office of Housing and Community Development

Maria Benjamin, Mayor’s Office of Housing and Community Development
Sheila Nickolopoulos, Mayor’s Office of Housing and Community Development
Dr. Naveena Bobba, Department of Public Health

Greg Wagner, Department of Public Health

Sneha Patil, Department of Public Health

Ana Validzic, Department of Public Health

DATED/POSTED: 2021
PUBLISHED: __and 2021



City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Tel. No. 554-7450
Fax No. 554-7454
TDD/TTY No. 544-6546

President, District 3
BOARD of SUPERVISORS

Aaron Peskin

PRESIDENTIAL ACTION
Date: 05/17/23
To: Angela Calvillo, Clerk of the Board of Supervisors
Madam Clerk,

Pursuant to Board Rules, I am hereby:
O Waiving 30-Day Rule Board Rule No. 3.23)
File No.

(Primary Sponsor)

Title.

Transferring (Board Rule No 3.3)
File No. 230466 Safai

(Primary Sponsor)

Title. : . . o .
Hearing to review and discuss City investment of services for the

Lakeview, Oceanview, Merced Heights, and Ingleside communities

From: Government Audit & Oversight

Committee
To:  Budget & Appropriations Committee
O Assigning Temporary Committee Appointment (Board Rule No. 3.1)
Supervisor: Replacing Supervisor:
For: Meeting
(Date) (Committee)
Start Time: End Time:

Temporary Assignment: (®) Partial O Full Meeting

~

VA \ / } \
(XA~ U\ .

Aaron Peskin, President
Board of Supervisors


initiator:Alvin.Moses@sfgov.org;wfState:distributed;wfType:shared;workflowId:6abfe61696b52049be5d8e81ffd12163


Print Form

Introduction Form

By a Member of the Board of Supervisors or Mayor

Time stamp

I hereby submit the following item for introduction (select only one):

or meeting date

[ ] 1. For reference to Committee. (An Ordinance, Resolution, Motion or Charter Amendment).
[ ] 2. Request for next printed agenda Without Reference to Committee.

3. Request for hearing on a subject matter at Committee.

4. Request for letter beginning :"Supervisor inquiries
[] q ginning :"Sup q

[ ] 5. City Attorney Request.

[ ] 6. Call File No. from Committee.

[ ] 7.Budget Analyst request (attached written motion).

[ ] 8. Substitute Legislation File No.

[ ] 9. Reactivate File No.

[ ] 10. Topic submitted for Mayoral Appearance before the BOS on

Please check the appropriate boxes. The proposed legislation should be forwarded to the following:

[ ]Small Business Commission [ ] Youth Commission [ _]Ethics Commission

[ ]Planning Commission [ ]Building Inspection Commission
Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form.

Sponsor(s):

Safai

Subject:

Data on City Investments in the Lakeview-OMI Community from 2013-2023

The text is listed:

Services, and Department of Public Health, and Human Rights Commission to report.

Hearing to review and discuss City investment of services for the Lakeview, Oceanview, Merced Heights, and
Ingleside communities from 2013 through 2023; and requesting the Department of Children, Youth and Their
Families, San Francisco Department of Early Childhood, Human Service Agency, Office of Economic and
Workforce Development, Mayor’s Office of Housing and Community Development, Department of Aging and Adult

Signature of Sponsoring Supervisor: [Safai

For Clerk's Use Only
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