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Awning Amnesty – Background Information

• Between November 1, 2022 and March 15, 
2023, DBI received 182 anonymous complaints 
regarding illegal awnings.

• In 2023, DBI streamlined the permitting process 
for bringing illegally installed awnings into code 
compliance.

• This program also waived permit fees, 
inspection fees and penalty fees for applicants. 
Some modest state and local fees still apply.
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Step-by-Step Guidance
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• DBI created and 
published new webpages 
to guide customers 
through the streamlined 
permitting process step-
by-step



Community Outreach
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• Delayed enforcement to give 
businesses time to legalize the 
awnings

• Substantial community outreach
• Informing residents of 

unpermitted awnings and 
associated NOVs

• Detailing streamlined process 
and fee waiver

• Outreach in four languages:
• English
• Chinese
• Spanish
• Tagalog



Results

• Since September of 2023, 235 permits have been issued or 
completed through the program.
– 130 issued permits, pending inspection
– 106 completed permits

• 151 of the awning permits issued or completed are for 
properties that were not apart of the original complaints.
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File No. 240474 – Awning Amnesty Extension

• This ordinance will make permanent the streamlined permitting 
process for legalizing existing awnings.

• Additionally, applicable fees will continue to be waived until July 1, 
2025.

• DBI staff believe that this program is helping the department bring 
existing unpermitted awnings into code compliance and recommend 
approval of the legislation.
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THANK YOU
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