From: Alisha Zhao
To: Jalipa, Brent (BOS)
Subject: Cova Non-Congregate Shelter Public Comment
Date: Wednesday, July 10, 2024 9:50:12 AM
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This message is from outside the City email system. Do not open links or attachments from untrusted sources.
Hello Brent and the Budget & Finance Committee,

My name is Alisha Zhao, and | am the Policy and Organizing Manager at Compass Family Services. | urge you to vote to extend the non-congregate
shelter lease at the Cova Hotel. As of this morning, there are 469 families on the shelter waiting list. There is a clear shortage of shelter beds, and
failing to extend the lease will only increase the number of families acutely in need of shelter.

Moreover, | have heard repeatedly from clients at Compass about the importance of having non-congregate shelter options, particularly for women
and children, as well as those fleeing domestic violence. Some families worry about their health and safety in congregate shelters and therefore
avoid them. Non-congregate shelters are a necessary option for these families to feel safe and secure.

Thank you for your time and consideration.

Alisha

Alisha Zhao

She/Her (Why pronouns?)
Policy and Organizing Manager
Compass Family Services
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From: Madonna Caballes

To: Monica Harlow; Guled Muse

Cc: Ceedral Armstrong

Subject: FW: The Cova

Date: Tuesday, July 9, 2024 10:54:13 AM

Here is one of the testimonials from a couples Ms. Cassandra Watson and Mr. Walter
Watson

From: Walterncassandra Watson <walterncassandrawatson@gmail.com>
Sent: Tuesday, July 9, 2024 10:31 AM

To: Madonna Caballes <mcaballes@ecs-sf.org>

Subject: The Cova

You don't often get email from walterncassandrawatson@gmail.com. Learn why this is important

EXTERNAL SENDER - Examine links closely before clicking on them and do not
open unexpected attachments

To whom it may concern.

Thank you for all of your help. My wife and | have been blessed with this room here.

Who knows where we would be if it wasn't for our room here. We have been able to

start to get our life squared away. And if This place was took from us. It would be a

disaster to our life.

Everything that we have accomplished. Would go right out The window.

And | believe that goes for every person that is staying here.

This place has helped so many people to go back on the street would be hell. We are

very grateful to all .

We are grateful god bless

Sam and Cassandra Watson.
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