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MayorlLee .
' BOARD OF SUPERVISORS

"FILE NO.: 110463 o | ORDINANCE NO.

[MemO»randum ottj—nde-rstanding — Committee of Interns and Residents]

| Ordinance adopting and implementing theM‘emo-randum of Understanding

Vbetween the City and County of San Franciseo and the Committee of Interns and

Residents, to- be effective July 1, 2011 through June 30, 2014

B -l‘)" ..

NOTE: Addltrons are Mle—underlzne zz.‘alzcs Times New Roman; .

deletions are
"Board amendment additions are double- underllned

Board amendment deletrons are strrkethreugh—nermal

Be it ordarned by the People of the City and County of San Francxsco

Sectlon 1. The Board of Supervisors hereby adopts and lmplements the

Memorandum of Understandlng between the City and County of San Francisco and the

Commlttee of Interns and Resrdents to be effectrve July 1, 2011, through June 30,

2014

o
L5

The Memorandum of Understandlng SO |mplemented is on flle in the offce ofthe

Board of Supervnsors in Board File No 110463, ~

APPROVED AS TO FORM: :
DENNIS J. HERRERA, City Attorney

o Lpn

ELIZABETH S. SALVESON
Chief Labor Attorney
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‘OFFICE OF THE MAYOR EDWIN M. LEE |
~ SAN FRANCISCO ‘MAYOR' - .
- TO: Angela Calvillo, Clerk bf the Board of Supervisors
FROM: .- Mayor Edwin M. Leezz/' S -
RE: Memorandum of Undérstanding - Committee of Interns-and Residents

DATE: ~  “April 19,2011

Dear Madame Clerk:

Attached for introduction to the Board of Supervisors is the ordinance adopting and

implementing the Memorandum of Understanding between the City and County of San

.Francisce and the Committee of Interns and Residents, to be effective July 1, 2011
- through June 30, 2014: - B . S '

| request that»thisl- item be calendared in Government Audit and Oversight Committee.

Should you have any questions; please contact Jasoh Elliott (415) 554—5.1 05. .

1 DR. GARLTON B. GOODLETT PLACE, ROOM 200, o .
SAN FRANCISCO, CAIFbRNIA 94102-4681 S , .
TELEPHONE: (415) 554-6141 : - // 2 %@3
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| N iaetween aﬁdFo'r
" THE CITY AND COUNTY OF SAN FRANCISCO
e e
COMMITTEE OF INTERNS AND RESIDENTS, SEIU

* July 1, 2011 through June 30, 2014
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ARTICLE I - REPRESENTATI( ~

PREAMBLE

1. = The Memorandum of Understandmg (heremafter “MOU) made tblS .~ - day of

Co -, 2011, by and between the Department of Public Health of the City and County -
of San Francrsco (hereinafter Department) and the City and County of San Francisco
(hereinafter City) on behalf of all departments, commissions; officers and employees of

_ the City and the California Association of Interns and Residents/Committee of Interns -

- and Residents, SEIU (formerly known as-the Sam Francisco Interns and Residents

" Association) representing interns and residents employed at the San Francrsco General
Hospital (SFGH) (heremafter Umon) o

2. Whether and to what. extent the University of California (“UC”) or of the City and
: County of San Francisco controls the terms and conditions of interns’ and residents’
-employment has been a subject of long dispute and recurrent litigation. The City and
Union have now entered into a settlement agreement (referred to hereinafter as “the
- settlement agreement”) delineating the authority of UC and the City respectively, and
. permanently resolving the dispute between the City and Union. The settlement -
agreement is set forth as exhibit C and incorporated by reference as though fully set forth
herein. The parties to this MOU agree that it is their intention that it pertains only to
matters Wthh are Wlthm the authority of the C1ty under the settlement agreement. -

3. Upon srgnmg of thls MOT, the Clty ‘will a551gn an mdlv1dual the specific respons1b111ty
. for keepmg the Union mformed of the pro gress of the- afﬁhatlon agreement.

4. The Umon Wﬂl be .informed -about any proposals by UCSF or CCSF which affect the
. interns and residents and which are negotiable under the settlement agreement and given
the opportumty to comment upon themina tunely manmer. | :

o 5. Any proposed changes affecting mterns and residents which are made by UCSF or CCSF ,
.. and are negotiable under the terms or the settlement agreement and thlS MOU. will be
subject to meet and confer obhgatlons - :

_ : ARTICLE I REPRESENTATION
A :'-_RECOGNITION '

6. - The Department and the City recogmze the Union as the representatlve of all employees
who comprise bargaining unit 8-EE, as set forth in the City’s Employee Relations
Ordinance while those interns and residents are serving at San Francrsco General
Hospital.

7. BargaJmng unit 8-EE presently compnses the followmg c1ass1ﬁcat10ns

2273 POST MD.
2275 POST M.D:
2277 ‘POSTMLD.
2279 POST M.D.
© 2281 POST M.D.
2283 POSTMD. VI

<R

.8, This recbgnition is m compl’iance with the eertiﬁcation by the Civil Service Commission.

IULY 1 2011 JUNE 30,2014 MOUBEI‘WEEN CrtY AND COUNTY OF SAN FRANCISCO AND
CALIFORNIA ASSOC OF INTERNS % *ESIDENTS/CIR, SEIU
1 .



" ARTICLEI- REPRESEN: ION B

_\O-

10.-

11.

12.

13,

14,

15.

16.

‘It 18 the mtent of the parties srgnatory hereto that the prov1s1ons of this MOU sha]l not
-become binding until adopted or accepted by the Board of Superv1sors by appropriate

action and approval by an appropriate representative of the Hospital. Moreover, it is the

~ intent of the City to agree only on those matters which are within its authonty under the

settlement agreement. The City and Hospital do not intend nor, attempt to bind any
board, commission or officer to-any provisions:of this ageement over Whrch they have

'no jurisdiction.

Prov1s1ons of ﬂns MOU which z are in conflict with provisions of ordma.nces resoluticas,
rules, or regulatlons over whtch the Ctty and the Hospltal have _]UIISdlCth]l to act, -shall

- prevail.

Prov_isions of this MOU which are in conflict with personnel policies and other directives
and rules over which the Department does have-jurisdiction to act shall prevail, with the
exception of relevant sections of staff by-laws of San Francisco General Hospital and
Laguna Honda Hospital. Directives, rules aund policies concerning conditions -of

a employment for employees m classifications represented by the Union shall remain in -

effect unless specifically modified by this MOU, provided the Department may change
departmental personnel policies as it deems necessary for the effective and efficient

. operation of the Department and in so doing, notify the Union with a written copy of

proposed departmental personnel policies or proposed revisions to existing policies for’
informational ‘purposes. If the Union does not respond within ten .(10) calendar days
from the date of the return receipt of such written information; the Department shall
assume the Umon does not w1sh to meet and confer on the proposed policy.

OBJECTIVE OF THE CITY AND HOSPITAL

It is agreed that the delivery of mumc;1pal services in the most efficient, effective and

‘coutteous manner is of paramount importance to the City, the Hospital, and the interns -

and residents. Such achievement is recognized to be a mutual obhgauon of the parties of

. this MOU within their respective roles and respon51b1ht1es

The union recognlzes the City’s and Department’s nght to. enforce all hosprtal rules and

by-laws, as well as all City ordmances pertaining to md1v1duals working at San Franc1sco o

- General Hospltal

It is recogmzed that standards ‘of performance Whlch relate to medical practlce are to be
estabhshed or rev1sed only by an appropriate medical authorjty. :

7. The Clty and Deparmlent recognize their responsibility to provide adequate resources,
- staff and equrpment to assure the delivery of hrgh standards of health services. *

RESPON SIBILITIES OF THE HOSPITAL

It shall be the exclusive responsibility of the Executive Admmlstrator to determine the

mission, merit, necessity and organization of any service or activity within the Hospital,

to set standards of service and, subject to the settlement agreement, to direct the work

force in meeting those standards as set forth in conformance with' the Charter of the City

and County of San Francisco, Meyers- Milias-Brown Act and vanous ordmmances of the
JULY 1, 2011 - JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND

CALIFOR.NIA Assoc OF INTERB@ REsmENTs/CIR, SEIU
. 2 )
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18.

19.

20.

21.

22.

23,

. ARTICLE I - REPRESENTATI "~

' City and County of San Francisco. It shall be the responslblhty of the Executive

Administrator to determine . and implement administrative policies consistent with the e
intent of the Charter and other appropriate Federal, State, and City and County boards,
commissions, and officers. The Executive Administrator shall also be responsible for

- reducing the forces under his/her Jurlsdlctron to conform to the needs of the work of the

Hospital, and for determining the methods, means, and personnel by which the Hospital’s - '
operation are to be.conducted. These rights will be exercised in accordance ‘with. the

. provisions of the settlement agreement and this MOU.

'BARGA]N]N S UNIT LIST :
'Within two (25 months. after srgnmg ThlS agreement, the Department shall furmsh the .

Union with  list of all bargaining unit members. This list shall include the classification,
name of each employee and budget section under which- they are employed and pIace of

~-employment.

© The Department sha]l furnish an update of this document at reasonable mtervals upon
request of the Union. - . '

]NITIATION OF MEET AND CONFER PROCESS

Negotiations conducted for the purpose of renegotiating this MOU shaJl be conducted by .

authorized bargaining representatives of the Department and City and the Union. The
'part1es shall notify- each other initially. in writing of the names of their authorized
. bargaining representatives and thereafter of any changes which may occur. All such

written communication from the Union shall be signed by a Co-Chair or their authorized
representanve

. Negotiations for the purpose of renegotiating this MOU shall be held at times and places E

mutually convenient at the request of either party. The party requesting the meeting shall
inform the other reasonably in advance of the subjects to be discussed. Except in urgent
cases, such notification, shall be in writing. ' L

. NO WORK STOPPAGES

" During the perlod this MOU is in force and effect, the Union and each member of the -
“bargaining unit covenant and agree that she/he/it will not authorize, engage in or

participate in any strike, work slowdown, or any form of work stoppage against the City |
including but not limited to absenteeism, observing prcket lines, or any other form of

.sympathy strlke

Sympathy strikes are prohibited under the MOU entered into between the Union and the

. City and County of San Francisco. .If in negotiations with other City unions under MMB,

the City agrees to language which would expressly permit or- expressly authorize -

-sympathy strikes -of other city unions, the City will meet and confer with the Union .
; concernmg modifications of the MOU. ' , . o .

USE OF DEPARTMENTAL FAC]LIT]ES
Departmental facilities will be made available for use by the Umon or its representanves-

- for the purpose of holding Union meetings durmg off duty time periods subject to the

- JuLy 1,2011 - JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND -
- CALIFORNIA ASSOC. OF IN'I‘ERNS géznsmENTs/CIR, SEIU



ARTICLE I - REPRESEN [ION

24,

25.

26. -

27

28. ..

» _availability of such facilities. The UmOn will provlde timely advance notlce of such

meetings to the designated Departmental representatrve '

BULLETIN BOARDS

1. A bulletin board exclusrvely for the use of housestaff shall be estabhshed or

designated on the second floor of ‘the Main Hospital Bmldmg near the Cafeteria.”

2. - Disttibution of Union Information:
o a) Distribution of official Umon 11terature and materials bya Umon member
shop  steward, business agent or other Umon representatrve will be
permitted prov1ded :

o (1) - the mtern/res1dent distributes such hterature outside his regular
working hours;

(2) = the distribution of literature: to mterns/resrdents on duty will be

- accomplished during their breaks (rest penods) or before or after. '

: - ~their woik shifts; .
. (3) the above right shall not mterfere with pat1ent care or with I:he

operations of the Department

+ b) . The Hospital agrees to prov1de interns and residents at the time of their
B s1g1—up a'Union Information Packet supphed by the Umon. :

i OFFICIAL REPRESENTATTVES

1. Ofﬁcral Representatives’ , .
The Union may select as many as two (2) doctor employee members from the barga.lmng
unit for the first 200 employees in the bargaining unit. The additional doctor ‘employee
member may be selected for each additional 250 employees or fraction thereof. These

. official representatives may attend, during regular duty or work hours, without loss of -

compensation, meetings scheduled. with the Executive Administrator or his’ designated

‘representative to meet and confer on matters within the scope of representation as

modified by the settlement agreement affecting the bargaining unit, and to participate. in

the discussion, deliberation, and: de01s10ns at such meetings. The selection of such
" employee members, or’.substitutions or replacements therefore, and their attendanee at

meetings durmg_therr regular duty or work hours shall be subject to the following:

a) .  The Union’s duly authorized representative shall inform, in writing, the
 .Executive Administrator and Chief of Service or his or her designee under
whom each selected member is employed that such member has been

‘ selected. : :
b) No selected member shall leave the duty or work station or assignment
" without the specific ‘approval of the Chief of Service or his or her -
) designee. ‘
) The scheduling of meetings and release. of employees shall also be
o contingent upon the operating needs of the Hosprtal as deterrmned by the

Executive Drrector ’

JULY 1, 2011 ~ JONE 30, 2014 MOUBETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
: , . CALIFORNIA ASSOC. OF INTERG & RESDDENTS/CIR, SEIU
4 .



29.

30.

ARTICLE I- REPRESENTATF

Release time will not be granted to xndrvrduals Who are the only doctor a551gned to a

- part1cu1ar Work site until replacement personnel are readily avallable '

2. . Shop Stewards

The number and location of shop stewards shall be mutually agreed upon by the Hosprtal
- and the Union. Upon notification of an appropriate Chief of Service or designee, stewards

or de51gnated officers of the Union, subject to'approval of the Exécutive Director which .

~ shall not be unreasonably withheld, shall be granted reasonable release time to investigate
and process grievances and appeals. - Stewards shall advtse their supervisors of the area or
. work location where th2y will be Investigating or processing grievances. The Union will

atfempt to insure that shop steward release time will be equitably distributed. Shop

‘stewards shall not interfere with the work of any intern or resident. It shall not constitute

interference with the work of anintern or resident for a shop steward, in the course of -

nvestigating -or processing a grlevance to interview the intern/resident dur1ng the

- - intern/resident’s duty time.

- 31,

32,

33. -

34,

35,

Busmess Tepresentatives shall receive timely notrce of and shall be permrtted to make»
appearances at departmental orientation sessions in order to distribute Union materials -

- and to discuss mtem/re51dents rights-and obligations under this MOU.

3. Access

~ The Umon shall have reasonable access to all work locatlons to venfy that the terms and

conditions of this MOU are being carried out and for the purpose of conferring with
initerns and residents, provided that access shall be subject to such rules and regulatlons
as may be agreed to in writing by the Department and the Union. :

" DUES CHECK OFF | |
'The City shall deduct Umon dues Voluntary pohtlcal action. contr1but10n (PAO),

initiation fees, premiums for insurance programs and political action fund coatributions .
from interns’ and residents’ pay upon receipt by the Comro]ler of a form authorizing such -
deductions by the-intern/resident. The City shall pay over to the designated payee all

* sums so deducted. Cost of dues deductions shall be determined and pard pursuant to the :
‘Employee Relations Ordinance, Section 16.220 — Dues Deductions. -

The voluntary political. acticbn’ contribution (PAC) deductiq'nszshall COmInence as soon as
administratively possible but no later than October 1, 2006. " : '

" Dues deductions, once. initiated, shall continue until the authorization is-revoked in -

writing by the intern/resident.

- AGENCY SHOP
36. .

Upon request of the Umon, the City sha]l a.rrange for the conductmg of an electron on the‘

issue of Jmplementmg an agency shop within the classﬁcanons represented by the
_ Umon. - '

: If agency shop is approved by’ a majority of those ehglble to vote, the C1ty agrees to

establish an agency shop within the represented unit.

JULY 1, 2011 -JUNE 30 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
CALIFORNIA ASSOC. OF INTERNS § gES]DENTS/CIR, SEIU :



. ARTICLET - REPRESENI ION

- 38. 1. - Thereafter for the term of this 'MOU all interns and residents shaJi
' "~ become and remain members of the Union or shall, in lieu thereof; pay a
service fee to the Union, so long as they are on paid status at SFGH.

739 . 200 Such service fee payment shall not exceed the standard mrtlatron fee,

' " periodic. dues and general assessments (hereinafter collectively termed
membership fees) of the Union, and shall be determined in accordance -
with applicable law, including any required appeal procedures. The
service fee payment shall be established annually by the ‘Union, provided.

: that such agency shop service fee will be used by the union only for the -
purposes of collective bargaining, contract administration and pursuing
matters affecting wages, hours and other terms and condrtrons of

: .employment :

40. _ .. 3. 'Payroll Deductrons The Controller shall make membership fee or service .
' fee deductmns as approprrate from the regular periodic payroll warrant of
" each repre.sented intern/resident. Service fees from non-members shall be
collected by payroll deduction pursuant to Administrative Code Section
16.90. The City shall also deduct premiums for insurance programs and
~ political action fund contributions upon receipt by the Contro]ler of a form
. authonzmg said deductron.

i

41. 4. Financial Reporting. Annually, the Union wﬂl prov1de an explanatlon of
' the fee and sufficient financial information to enable the service fee payer
to gauge the appropnateness of the fee. The Uniom will provide a.
reasonably prompt opportunity to challenge the amount of the fee before
an impartial decision maker not chosen by the Union and will make
provision for an escrow account to hold amounts reasonably in dispute -
Wthe challenges are pending. The City’s obligation to deduct agency fees
is' conditioned upon the Union’s implementation of constrtutrona]ly
‘ adequate procedures pursuant to this paragraph. -

M. . GRIEVANCE PROCEDURE '
1. Definition

42, _' A grievance shall be defined as ‘any- drspute whrch involves the mterpretatlon or
“application of, or compliance with this Agreement. Discipline, discharge, and miatters not
expressly covered by this Agreement shall not be subject to the grievance procedure.

-2, Gnevanee Description

| 43, The Umon a.ud the Clty agree that the followmg gmdelmes will be used in the submrss1on
of grievances: o =

@) | Thebasis and date of the grievance as known at the time of submission;
b) ~ The section(s) of the contract which the Union believes has been violated;
c) ° The specific remedy or solu’uon being sought by the Grievant.

IU'LY 1 2011 - JUNE 30, 2014 MOU BETWEEN Crry AND COUNTY OF SAN' FRANCISCO AND
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- 46.
47.
48.

49,

50.

51.

'52.

53.

54,

3. Procedure

In no event shall a grievance mclude a claim for money rehef for more than a thlrty (30) '

. Worklng day penod pnor to the initiation of the grrevance

. The management representatlve named in the Steps of this grievance procedure may -
.appoint a designated representatlve to act-on his/her behalf with the accompanying

authority to settle the gnevance at the appropriate grievance step.

Upon -advance not1ﬁcat1on, sub_]ect to management approval Wthh shall not be
unreasonably withheld, the Hospital shall - grant reasonable tune off for Housestaff

- Officers to partlc1pate in gnevar (e proceedrngs

" The Hosp1tal sha]l notify the Umon in ertlng of a]l gnevances ﬁled by Housestaff |
~ Officers, all grievance hearings and grievance responses. The Union shall have the right -

to have a representative present at any grievance hearing and shall be given at least forty- 4' :
eight (48) hours notice of a11 grievance ‘hearings. :

A Housestaff Officer may be assisted at all stages of the grievance procedure set forth -
_below by representatives of the Umon. : :

4. Time ants

The parties have agreed upon this grlevance procedure in order to ensure the swift .
resolution of all grievances. It is critical to the process that each step is followed within

- the applicable timelines. Steps are sklpped only with the express prior approval of the

other party

All t1n1e hnnts referred to in this section are bmdlng on each’ party

A time hnnt may be extended by the Union and the Management Official responsible for

the decision making at the particular step of the process by agreement entered into prior

to the expiration of the time limit. This agreement must be confirmed in writing by the
party initiating the extension request. Failure by the Union to follow the time limits,.
unless mitually extended, shall cause the grievance to be withdrawn. Failure of the City
to follow the time hrmts shall serve as a basis to move the grievance to the next step.

"~ Any dead]Jne date under this procedure that faJls on a Saturday, Sunday or Hohday shall._ -

be contmued to the next busmess day.

5. Employee Grlevance Procedure

" A grievance may be brought by the Umon on behalf of an 1nd1v1dual Housestaff Officer
< or group of Housestaff Officers or by the Union alone, and shall be undertaken pursuant
~ to a three step grievance and arbrtratron procedure as follows: - '

a Step I — Executive Admmzstmtor/deszgnee |
~ The Union shall submit a written statement of the gnevance to the Executive -
Adrmmstrator/demgnee within thn‘ty (30) calendar days of the facts or event
giving rise to the grievance, or within thirty (30) calendar days from such time as
* the employee or Union should have known of the occurrence thereof In cases

JULY 1, 2011 - JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
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55.

57.

58.

allegmg sexual harassment, the tnne limit dunng WhJCh to ﬁle a gnevance shall be

four (4) months.

The Executive Administrator/designee shall meet with the grievant and his/her
representatlve within ten (10) days of receipt of the grievance. The Executive
Administrator/designee shall respond in writing within ten days after initial
receipt of the grievance, or within ten (10) days of the date the meetmg is held,'
Wh.lchever comes later o

- b. Step II - Health Department s Dzrector of Human. ResourceS/Labor "

Ruanons/deszgnee

If the crnevance is not satlsfactonly resolved in Step L the written grievance shall
be advanced containing a specific description of the basis for the claim and the

_ resolution desired, and submitted to.the Director of Human' Resources/Labor -

Relations or his/her designee within ten (10) calendar days of receipt of the Step I
response. - The parties shall meet within ten (10) calendar days, unless a mutually
agreed upon alternative is established. The Director of Human Resources/Labor
Relations/designee shall, within ten (10) calendar days of receipt of the written
grievance, or within ten (10) calendar days of the date the mecting is held,

whichever comes later respond in Wntmg to the grievant and the Union.

e Step IIT — Dlrector Employee Relanons/Arbthatwn
. Director. Emplovyee Relations/Designee '

If the decision of the Director of* Hu.man Resources/Labor Relatlons/ designee is

- unsatisfactory, the grievant and/or his/her representative shall, within ten (10)

working “days “of receipt: of - the Director of Human .Resources/Labor
Relations/designee’s decision, submit the written grievance to the Employee

- Relafions Director so that the grievance may be heard and resolved by an o ‘
- arbltIator Prior to the selection of an arbitrator, the Employee Relations Director -

(or de51gnee) shall informally réview the grievance and attempt to resolve the

‘grievance to the mutual satisfaction of the grievant and the Director of Human

Resources/Labor Relations/designee. -The Director, Employee Relations/designee

* shall have seven (7) working days after the recelpt of the Wntten gnevance in’

which to review and seek resolution of the grievance.

Arb1trat10n

If the Director, Employee Relatlons/de51gnee is unable to mformally resolve the
grievance to the mutual satisfaction of the grievant and the Director of Human

'Resources/Labor Relations/designee, the grievance shall be submitted to an

arbitrator. The arbitrator shall be selected by mutual agreement between the

- grievant, or the grievant's representative and the City." If the grievant, or the
' grievant's representative and the- C1ty are- unable to agree on the selection of an -
arbitrator, they shall jointly request the State Conciliation Service to submit a list

of five (5) arbitrators who have had considerable experience as an arbitrator in
public employment disputes. The gnevant or the grievant's representative and

the-City shall then alternately delete names from such list until only one (1) name
remains; and that person shall serve as the arbitrator. _Whether the employee or

. IULY 1,2011-JUNE 30, 2014MOUBETWEEN CITY AND COUNTY OF SANFRANCISCO AND
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61.

62.

ARH CLEI- REPRESENTATL""T

hlS/hCI representative and the Crty deletes the first name in the alternatlng process
of deletrng names, shall be determmed bylet. =

: Except when a statement of facts mutually agreeable to the grievant and the City

is submitted to the- arbitrator, it shall be the duty of the arbrtrator to hear and
cons1der facts submitted by the pames :

It shall be the duty of the arbitrator to hold said hearrng Wrthm ﬁfteen (15)

calendar days of written acceptance of appointment as the arbitrator.

~ The arbitrator shall have jurisdiction only over disputes arising out of grievances

as defined herein. The arbitrator shall have no authority to add to, subtract from,
or modify the terms of this Agreement The award of the arbltrator shall be final
and binding. : .

‘E'a_ch' party shall bear its owﬁ expenses in connection.therewi'th. All fees and
expenses of the arbitrator and court repoiter and report, if any, shall be borne and

paid in full and shared equally by the parties. Transcript costs shall be paid
separafely by the party requesting the transeript. If parties mutually request and

' . the arbitrator agrees a court reporter may not be reqmred

JULY 1,2011 — JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
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63.
64.

65.

. 66.

67. -

ARTICLE 1. EMPLOYMENT CONDITIONS
NO DIS CRIMINATION

 The Hospital and the Union agree that neither shaII dlscnmlnate against any intern or -
- resident because of race, color, creed, religion, sex, national origin, physrcal handicap,
‘age, pohtlcal affiliation or opinion, sexual preference, marital status, or gender identity
nor shall a person be the subject of sexual harassment. Confidential and ‘expedited
' procedures for the handlmg of complamts of sexual harassment shall be utﬂrzed. S

N either the Department nor the Union shall mterfere with, mtrmldate restram coerce, or
discriminate against any intern or resident because of the exercise of rights pursuant to

. the Employee Rela_tlons Ordinance of the Clty and the Meyers- MJhas Brown Act.

' DISCIPLINARY ACTION
-There shall be no drsc1p1mary action against any mdlvrdual initiated by San Francrsco

General Hospital. Any concerns or complamts by the Hospital will be registered with the

B University of California who will then. act in accordance with University Procedures.

The Hospital will itnplement any recommendations made by the University. Nothing in

this section shall prevent the Executive Diréctor, pursuant to hospital by-laws and in the
interest of public safety, from barrmg an intern or resident from the premises. In the ~

event the Executive Director exercises such authorlty, the Union shall be notlﬁed within
24 hours-and ; given an opportumty to respond. r '

- MAINTENAN CE OF EMPLOYNIENT STATUS

The Department and the C1ty agree that the employment status of mtern and resrdent' _
physicians as stated in the Settlement Agreement between the CCSF and thie Union shall ™
‘not be altered durmg the duration of this MOU without the written consent of the Union.

' PROGRAM PHASE OUT

To the extent that such matters are wrth_m the direct comtrol of CCSF an mcumbent.
resident covered by this MOU shall not be prevented from completing his/her current
residency’ year because of a decision by the City to reduce the number of residents
authorized by the Salary Ordinance in the program or because a program is being ‘ ‘phased

" out” at the request of the City. The Hospital will give incumbent residents and the Union

six (6) months before it phases out a res1dency program or before it eliminates posrtlons
in that pro gram. »

JuLY 1,201 - JUrE 30,2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
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68.

- 69.

70.

71,

C72..

13,

74.

" ARTICLE II. WAGES

As set forth in paragraph 2 .of this MOU, ‘whether and fo what extent the Un_iversity of

- California’ ("UC") or the City and County of San Francisco controls the terms and

- conditions of re51dents' employment has been a ‘subject of long dispute and recurrent

htrgation.

.The City and the Union are parties to a longstanding seftlement agreement which
" -delineates the scope of local conditions the City is committed to negotiate with the mterns

and res1dents Wages are not barga.inable pursuant to that agreement.

October 1999 the Public Employment Relations Board granted interns and res1dents
collective’ bargaining rights with UC except when working ‘at SFGH and other non-

University owned facilities. (See UC Regents and UC Association of Interns and

Residents, 24 PERC para 31004 (afﬁrmmg the decmon of the ALJ, 22 PERC para 29033

 Ganuary 21, 1998).

~The extent to Wthh those de01s10ns 1mpact the parties nghts and obligations under the

settlement agreement is not clear. The City was not joined as an mdrspensable party and-
did not pa.rtic1pate in either proceeding. - :

'Pendmg an ‘opportunity to resolve issues pertammg to the Jmpact of the PERB dec1sron

upon the Settlement Agreement, the City agrees to provide the Union with the following
wage rates during the life of this MOU (July 1, 2011 through June 30, 2014) on July 1

~ of each fiscal year covered by this Agreement, the wages (salary + housing stipend) for
. City & County of San Francisco Interns & Residents shall be set at the wage rate (salary

+ housmg stipend) of UCSF Interns ‘& Residents in.effect on July 1 of the respective

" year. The parties anticipate that, in each year of the Agreement, the total cost of any

increase to wages shall not exceed 2% of total Housestaff payro]l

No later than Apnl 15 of the precedmg fiscal year, the part1es agree. to serve wntten

: notice to reopen the contract for the purpose of adjusting wages only, if the cost of wage

‘increases for UCSF Interns & Residents for the upcoming fiscal year is anticipated to

exceed 2% of total Housestaff payroll. . Wage adjustment will be made with reference to

_the City’s fiscal and budget constraints, as well as the general principle of wage parity .

- with UCSF wage rates. The parties may mutually agree to reopen other portions of this

contract in order to accommodate these prmc1p1es

, The Parties agree that the City does not waive any rights or ohliéations regarding the |

scope of bargaining as set forth in the Settlement Agreement or any legal remedies it may .
pursue W1th respect to the PERB decisions referenced herein.

TULY 1, 2011 —JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANGISCO AND
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75.

76,

7.
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79.
80.
81, .

82.

. 83,

84,

ARTICLE IV. WORKING CON])ITIONS

HEALTH AND SAFETY

~ The City and the Hosprtal ack:nowledge their respons1b1hty to. prov1de safe healthful
work environments for Hospital employees and users of hospital services. Every intern .

and resident has the right to safe and healthful Workmg conditions. -
No intern or resrdent shall suffer adverse action by the Crty due to hls or her refusal to:

a. perform hazardous or unsafe tasks at the request of the City;
'b. enter hazardous.of ynsafe working areas; or
c. . . perform work which has been made unsafe or hazardous as a result of the

conduct or mactron of City agents

In determmmg Whether a pa1t1cular activity is hazardous or unsafe, the parties’ shall take

into account the fact that the very nature of interns and residents work involves daily
exposure to communicable diseases and highly infectious matter.- Evaluation of whether
a given risk is unacceptable shall be based upon all surrounding facts, including the

- practices and conditions at similar health care institutions in Northem California.

If the City and union representative concur that such a task_br area is unsafe,‘ the City wﬂl
request that the University reassign the intern/resident until the hazard is eliminated. I

- the City and Union representative do not concur and the matter is W1thm the C1ty § area
- of responsrblhty under the settlement agreement,

2. the mtern/resrdent or union may request the Umversrty to rea531gn the )

mtern/resrdent untll the alleged hazard is ehmmated and

b. upon request by the mtern/re51dent union L or City, the matter shall be subm1tted to
the Chair of the Hospltal Health and Safety Committee for action. : -

If the matter remams unresolved after submission to the Chair of the Hospital Health and '
Safety Committee, the matter may be submitted to the gnevance procedure for final -
resolutlon : :

The Hospltal ‘upon request, shall provide the Union, that information Wl:uch the Hospltal .
is requxred to generate for CAL OSHA reqmrements o , '

The Hospital a.nd the Umon agree to utilize the Hospltal Health and’ Safety Commlttee to-
address housestaff health and safety concerns, and will make every reasonable effort to
resolve those concerns.” The Hospital agrees- that the - Union may de51gnate'
representat1ves to serve as official members of the committee.

- Health and Safetv Training

The Hosp1tal shall provide all mtems and re51dents with training in health and safety,

“including but not limited to, training on safety devices, protection against infectious
-diseases, handling of hazardous materials, chemical spills and use of personal protective

eqmpment Upon advance nouﬁcatlon to the apprepnate management personnel release_

IULY 1, 201 1~ JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
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- 8s.

: 86.

87,

- 88.

- 8.

90.

91.

92.

‘time shall be granted to interns and residents to attend health and safety training sessions

at least once per rotation at SFGH.  The Housestaff Affairs Committee, in consultation
w1th the SFGH Safe Devices Committee, will meet to discuss lmplementatwn of this
provision. S , _ . .

VOLUNTEERS

The Department shall not utilize Volunteer Intem/resrdent physicians to reduce the
number of paid intern/resident physicians or to limit housestaff positions covered by this’

'MOU A volunteer intern/resident physicians is one who serves without compensatlon or

with only nommal compensatlon from any source.

HOSPITAL STANDARDS

The Hospital recognizes.that chmcal stafﬁng and physwal plant standards must be set at -
the hrghest practical level. To that end, the Depattment shall maintain compliance with

- ~all the standards of the Joint Comnnssmn of Accreditation - of Hospitals and the
regulations of Title 22, California Health and Safety Code as they reIated to the San”

Francisco General Hospital Medlcal Center.
The Hosprtal and Union will make a good faith attempt to rnalntaJn SFGH emergency -

equipment in good condition and sufficient amounts. Good condition and sufficient
amounts are to be determined by the medical executrve committee if disputed.

SECRETARIAL AND TRANSCR]PTION SERVICES

* The Hospital agrees to request and the Crty agrees to fund one 1440 Medlcal Transcriber *

Typlst for the purposes of- handhng transcription serv1ces for outpatrents

!

JOB. DESCR]PTION _ _
It is agreed that all house ofﬁcers are physrc1ans in various Uruversrty of California post— )

- doctoral training programs. For a part of all of these programs, they are appointed as -

interns or residents at'San Francisco. General Hospital for varying lengths of time, under

_the supervision of their training program director and the, respect1ve Chief of Servrce at

San Francisco General Hospltal Medical Center _

The Hosprtal further agrees that all house ofﬁcers are phys101ans who have

responsibilities for the professional treatment and care of patients. These responsibilities

may include but are not limited to the diagnosis, evaluation, and therapeutlc treatment of
patienits, and other related physician duties. Attached hereto for informational purposes
only, “Exhibit A”, are Civil Service _]ob specrﬁcatrons for class1f'1cat10ns 2275, 2277 s
2279, 2281, and 2283. :

1

The above responsrbrhtres are carried out under the direction of the individual service

_ chiefs, department heads, or des1gnees in accordance with the house officer’s level of
training. :

The Hosprtal will consc1enttously attempt to assign adequate support service staffing to
appropriate classifications rather than to housestaff. Except in cases specifically relevant

- to tramnlg, the housestaff shall’ not regularly and recurrently perform duties normally

JuLY 1, 2011 - JUNE 30,2014 MOUBEI'WEEN CITY AND COUNTY OF SAN FRANCISCO AND
CALIFORNIA Assoc. OF INTERNS %%ES]DENTS/CIR, SEIU
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93.
- 94,
95

96.

9.

98,

99.

) assigned to positions in other classifications. It is contemplated that such support

services will include but not be limited to phlebotomy, LV. placements, and patient
transport. The housestaff and the Union shall utilize the housestaff affairs committee as a

.means of addressing any problems or disputes arising from issues of staffing or duties.

The hospltal hereby makes a firm commitment to seek a good faith resolutlon of any
dlsputes or issues not resolved in committee.

HOUSESTAFF LEVELS ; _
The Hospital and the Union recogmze that excessive work hours for housestaff are "

- inconsistent with optimum patient care and high standards of trammg Accordmgly, if,

during the term of this MOU

state legislation is enacted Whlch 1mposes a state—mandated ‘maximum of hours for
interns and residents, the City shall make reasonable and good faith efforts to pursue such

‘additional funds from the state as’ ' may be necessary to increase interns and residents. - o
stafﬁ.ng IeveIs . ‘

UC implements new staffing guidelines which are inconsistent with SFGH intern
and resident staffing practices, the C1ty shall make reasonable and good faith efforts
through and with UC to ensure that intern and resident staffing pracnces at SFGH are
consistent w1ﬂ1 any . such new UC stafﬁng gLudehnes and

the size or scope of operanons or number’ of bargaining umt members at SFGH

are modified i in a manner which significantly and materially changes interns and resident

work hours, the City shall meet and confer- with the Union over the effects of such -

- modification to the extent permissible under the' settlemént agreement, and shall - /
- otherwise make reasonable and good faith efforts through and with UC to ensure that any -

such IIlOdlﬁCB.’[lOIl does not adversely affect intern and resident work hours

Nothmg in this section may be read to require the City e1ther (a) to request or ﬁll intern
and resident positions which, because of legal or practical limitations upon the size of
UcC’s re51dency program, are not available through UC; or (b) to act for UC or to exercise

' authonty granted to the Umver51ty under ’rhe terms of the settlement agreement

The Housestaff Affalrs Comnnttee will serve as the prmmpal forum for discussing with

-housestaff issues of house and other staffing levels. The Committee will investigate.

strategies for achieving optimum patient care and high standards of training and shall be -

. availablé as a resource to the service chiefs and housestaff. In the event that appropriate

work schedules and hours cannot be maintained at current staffing levels, in the judgment

" of the University and Department, the Department shall request additional funds for

staffing for the appropriate job tasks from the Mayor and Board of Supervisors which
shall make a good faith attemipt to obtain and appropriate funds. for the addmonal
stafﬁng The problem shall be resolved as expedmously as p0351b1e o

"HOUSESTAFF LOUNGE
The Hospital shall continue to prov1de the housestaff with a Iounge in the main Hospital -

for their exclusive use. The Hospital agrees to maintain two desks, a computer, a

. bookshelf, and a telephone with- an outside line for the use of all Housestaff. These

JULY 1,2011— JUN'E 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO A.ND
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101.
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 Pediatrics Clinic, Family Medicine Clinic or ER Swing Shift (starting at 11 a.m., noon, 1
_or 2 p.m.), access to parking in those restricted zones agreed upon by the Union and

f»10'7.

!

facilities may also bé used by the Umon business representative, but are in no way for the
reserved or exclusive use of any the Union representatlve - :

The Hospltal agrees to allow the Union to lock up the computer, eXcept that any

housestaff officer may reserve the use ‘of and have access to the storage key The Umon
agrees to prov1de for maintenance costs for the1r computer.

Violation of ﬂllS agreement by the Umon may result in denial of access to the lounge of

‘the business representative and/or removal of items hsted above. Any such action by the

Hospital is subject to the gnevance procedure

For FY2006 2007 the Hospltal agrees to a one-time expendlture of up to Two Thousand
Dollars ($2 000) to purchase a hosp1ta1 comphant sofa, chalr(s) dIld/Ol' lamp(s)

SECURITY
The Hospital staff shall make a good faith effort to rnamtaJn adequate secunty -at-San

Francisco General Hospital. ~ Subject to the Hospital’s operatlonal needs and the -

availability of staff, the Hospital agrees to provide escort services to the Housestaff

' within the defined escort penmeter

Properw Damage: The City’s liability | for property damage is hn:uted to the provrs1ons of-

~Section 10.25-1 through 10.25-8 of the City’s Administrative Codg, as ameénded, a copy

of which is attached to this MOU as Exhibit B. The filing of claims, in accordance Wlﬂl

. Section 10. 25—4 shall be initiated in the SFGH personnel ofﬁce

_ Housestaff When faced W1th poss1b1e bodily harm w1thout provision of adequate security, - |
. may leave the location and immediately take respons1b111ty to notlfy security and take any

other approprlate steps to resolve the srtuauon

The Hospital agrees to continue to a]low mterns and re51dents who are on call, or on a

Hospital Administration. The Hospital shall provide a total of no more than forty-six

'(46) entries per day into Emergency Lot B for housestaff who are on call at SEGH. Any
- changes in. current housestaff parking privileges shall be by mutual agreement of the

Hospital and the Union. However, nothing in this section shall limit the Hospital’s right

to make overall changes in parking arrangements which would affect all non-

management Hospital employees including-interns and residents — e.g., instifuting paid
parking, building new parking facilities and/or eliminating existing facilities. Such

_proposed overaJl changes which affect housestaff parkmg sha]l be subject to meet and .

confer :

Call Room Security: The HOSpltal will ensure the security of housestaff ca]l rooms. Call
rooms will have magnetic card door locks and window locks in rooms with windows.

‘The 3B call room security will include a magnetic card door lock on the unit. ‘The

| : HOSPItBl agrees to install the aforementioned locking systems by Décember 31, 2000. .

The Union acknowledges that call room keys are the property of CCSF and shall be"
returned by housestaff at the comple’uon of their rotatlon at SFGH '

CALIFORN'IA ASSOC OF INTERNS §L§ESIDENTS/ CIR, SEIU



©.108.

109. -

110.

111.

'_1_12.

113.

ARTICLE IV~ WORKINC INDITIONS

INTERPRETER SERVICE
The Hospital agreés to maintain interpreter services 24 hours a day, seven days a week.

The Hospital is committed to providing a sufficient number of mterpreters for the
provision of adequate patient care. The Hosprtal agrees to meet regularly with housestaff '
representatives to discuss mterpreter services. - '

MEDICAL RECORDS

The Hosp1ta1 and the Union agree that prompt access to patlent records is essential for
responsrble patient care. For this reason, medical records shall be available to all house. .

officers at all times, 24 hours a day, seven days a week, within a reasonable petiod of = -

time. Housestaff shall comply with all hospital pohcres and regulatrons regarding the

use, completron and return of all medrcal records.

' PHLEBOTOMY SERVICES

The Department agrees to continue the am. and p m. blood draws utﬂlzmg

. phlebotomrst(s)

'-HOUSESTAFF RESPONS[B]LIT]ZES

Clinical Policies — Housestaff ‘shall comply wrth the . medical staff pohcles of - San
Francisco General Hosprtal Medical Center and of the clinical department to which they '
are assrgned. : : _

Hosprtal Pohcres - Housestaff shall comply with existing admrmstratrve pohc1es of San
Francisco General Hospital Medical Center as may apply to their assignment and tenure
at SFGHMC. New policies will be complied with except where they are in conflict with

* the MOU, or are subject to meet and confer under the sefttlement agreement. The

Department agrees to furnish- the Union Wlth a written copy of such proposed ‘ '
departmental - personnel policies or -proposed revisions to exrstmg pohcres for -

* informational purposes.

Hosmtal Propert'y Housestaff shall utrhze hosprtal property in a proper, careful, and
responsible manner. This includes, but is not-limited to, the use of diagnostic and

. ‘therapeutic equipment, the use of hospital facilities such as ward labs, and the proper-

. ~ handling and ‘speedy return of medical records. Further, common sense standards of

114,

cleanliness, orderliness, and- consrderatron for use by others shaﬂ drctate use of all
hospital- facﬂ_rtles

HOSPIT AL COMMITTEES

The Hosprtal will recommend and support that Union appointed Housestaff
representatives be included as voting members on various hospital committees as listed
herein: Pharmacy and Therapeutics, Quality Assurance, Medical Executive, Laboratory
Advisory, Abortion and Sterilization, Ambulatory Health Evaluation Sub-Committee,

Critical Care, Infection Control, Medical Records, Operatmg Room, Self Accredrtatlon, _ '

Sub-Commrttee on Inter—Drsc1plmary Practlce and Utrhzatron Review.

JULY 1, 2011~ JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
CALIFORNIA ASSOC. OF INTERY§ RESIDENTS/CIR, SEIU o



ARTICLE IV - WORKING COMITIONS .~

N.

115,

| HOUSESTAFF AFFAIRS COMMITTEE
The. Housestaff Affairs Committee (HAC) shall be established as a standJng hospltal

committee. The Committee shall be composed of representatives of the Union and of the

" Hospital. The Housestaff Chapter Co-chait will select a reasonable number of housestaff

representatives to ensure full housestaff representation. The Hospital shall select its own -

- representatives which shall include CHN Chlef Medical Officer, SFGH Executrve\

~ Administrator, and SFGH Chief of Staff.

116.

The HAC will meet regularly to discuss any matters of interest to its members relating to |

_housestaff affairs. Such issues shall iniclude but not be limited to: implementation or
interpretation of contractual issues, informatics, housestaff schedules, staffing levels and

- ancillary services. Any. member of the HAC has the right to place an 1tem on the -

117,

s

110,
. 120.
121

122. -

123,

124.

Comrruttee S agenda y

- The Commlttee wﬂl establish times and dates of meetings, and other rules for its own
" proceedings. - Secretarial time will be provrded by management for typing and for .
, drstrlbutmg Comrmttee minites. . :

Recommendanons of the Committee shall be subn:utted n Wr1t1ng to appropnate persons
within adrmmstratron, med.lcal staff, and housestaff union for consideration.

Agreements 'reached by the HAC which are approved by the Executrve Adrrumstrator o

Wﬂl be implemented by the Hosprtal

CPR .. -

The Hospital shall provide, free of charge a course in basic CPR and Advanced Card1ac
Life .Support in accordance with the standards of the American Heart Association. These
shall be avaﬂable on an annual ba31s at SFGH Medlcal Center.

'HOSPITAL COSTS -
The Hospital agrees to make avaﬂable in approprrate places the prices charged patients

and sponsors for hospital care, semces procedures and medlcatlons

TELEPHONE CALLS _ _
All incoming phone calls shall be transferred. to housesta.ff as soon as pract1cab1e and

phone services shall be provided for twenty-four (24) hour beeper call.

: LABORATOR]ES

The Hospital and the Union agree to make every effort to maintain housestaff

" laboratories at the hospital in good shape and in good condition’ and properly equipped.
' Housestaff wﬂl make every effort to keep the labs clean.

Subject to verification of rotation at SFGH, the City and the Départment agree to'provrde

interns and residents with meal cards, with a daily value of $23.00, good for up to $5.00

for, breakfast up to $9.00 for lunch, and up to $9.00 for dmner When workmg at' SFGH.

jU:i j 201 1 jU1QB 36 201# MOB BEI W EENUALT AND bUUN Il UFDA.N I‘MVL,LD\,U ﬂ.N.U
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132.
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© 134,

" ARTICLE IV-WORKING INDITIONS

The Union recognizes that these passes are for the excluswe use of the individual to .
whom the pass is issued and that i improper use or abuse of this pnvﬂege may result in the '

' d1scont1nuance of such privilege for that individual.”
' The midnight meal-'airangemen’c for housestaff sha.ll continue. -

N HOusestaff niay maintain a microwave oven in the Housestaff Lounge after appropriate .

inspection for electrical safety. It shall be the respons1b1l1ty of the Housestaff to maintain
cleanllness and samtatlon of the oven. S

A minjmum of one Vegetanan entrée per meal will be available in the SFGH cafeteria. In

the event of a price increase in the cafeteria, the a]lo’rment per meal for mterns and

. residents will be adjusted accordmgly

CHECK CASH]NG

The Hospital agrees to maintain.the same check cashmg pnv:leges for Housestaff as for .
any employee of SFGH ' .

" UNIFORMS

The Hosp1tal agrees to continue maklng avallable sets of WhlteS Qacket and e1ther pants

- or skirts), the number of same to remain at the current level, to Hou.sestaff Who do not
_ already receive whites from UCSF. : - :

The Hosp1tal agrees to explore ways to streamlme the checkout and exchange systems

presently used for “scrubs”.
The Ho'sp'ital agrees to continue _periding Jlaundry services of uniforms frée of chaige;'

ON-CALL RO OMS

~ The Hospltal agrees to prov1de sleep quarters for on—call housestaff at a level that o

accommodates two beds per room whenever possible. The sleep rooms will have locking

doors, beds in good repair, and two phones per room where needed. Whenever possible,
sleep rooms will have lockers and private bathroom facilities. They will be cleaned at
least three times per week and beds will be made daily.. Two sleep rooms of two beds

-each will be designated for female housestaff. It is recognized by the Union, however,

that these designations may be ignored or altered by the housestaff, and that the Hospital
is not responsible for enforcing this provision. Clean sheets; towels, and blankets will be

-provided: The Hospital Wﬂl maJntam ded1cated sleep rooms except in emergency

SltllBIIOIlS

In order to address the rev1sed duty ‘hours set pursuant to- ACGME requlrements “the
Hospital, in conjurction with the UCSF Dean’s Office, will convene a committee to .
explore alternate uses to the _existing on-call Iooms. ClR shall de51g1ate two Housestaff

- members to participate in this committee, -

<

The Hospital acknowledges the 1n1portance of call room locaﬂon to adequate patient care. ‘
The Hospital shall make every effort to assign- call rooms to housestaff vnthm a

1
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ARTICLE IV~ WORKING CO* ™TIONS

‘reasonable distance to housestaff work areas: If a change in call room location is

necessary, in order to reduce any adverse impact on patient care, the Hospital shall notify |
the affected housestaff and the Union thirty (30) days prior to instituting such change,
unless emergency conditions make such notice impracticable. The parties agree that

issues concerning housestaff on-call rooms may bea toprc of d15¢ussmn at the Housestaff.

- . Affairs Commlttee

135

136. .

137.

138.

139.

140.

. HEPATITIS B VACC]NE

+ ' The Hospital shall provide Hepatlus B vaccine to house officers on the SFGH payro]l :
' upon Tequest at no cost to the house officer. e

BILINGUAL PAY

An employee who routmely and consrstently provides more than forty (40) hours per pay -

. period of non-English services, , including Braille and srgu langunage, as part of his or her-
-tegular job- assignment, will receive a- brlmgual premium of sixty dollars ($60. 00)

biweekly. A “designated bilingual position” is a position des1gnated by the Hospital -
which requires translation to and from a foreign language mcludmg sign Ianguage for the_j,

. hearing lmpa.rred and Braille for the v1sually 1mpalred

EDUCATIONAL LEAVE

“The City and Hospltal agree to comply with the Umversrry of California’s Jeave pohcy as
it pértains to the members of the bargammg Unit. .

LEAVE

" House officers shall continue to be eligible for whatever- leave is conferred by the\'

University, including but not lirnited to medlcal s1ck, matermty, Jury duty bereavement,
and personal leave : , o

COMPUTER ACCESS -

‘The Hospltal will . provide networked computer access in all re51dent work aréas,

including clinics. Computer access between SFGH to the clinics, and vice versa, will be

H provided. - The Hospital will provide a sufficient number of computers necessary for the
Residents and Interns to perform their regular work, such as. the present system of

drafting and printing patient “orders, researching of medical literature, and reviewing -
patients’ lifetime clinical records. Nearby printer access will be provided. The Hospital

_ will provide 24-hour technical support to maintain and utilize the existing computer
" system. Nothing in this section shall be:construed to require the Hospital to expend
unreasonable funds, nor to purchase or prov1de additional, non-Hospital coutrolled o
_ database or. SubSCI'lPtIOD semces

The.-,Hospital agrees to add six (6) computer termjnals: that are networked to the
Community Health Network and have internet access.” Installation will be as follows:
two (2) in the call rooms located in the basement; two (2) in the 3B area of the call - '

‘rooms; and two 2)in the housestaﬁ lounge (second ﬂoor)

. JULY 1, 2011 - JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
. CALIFORNIA ASSOC. ORINTERNS &) gasn:ms/CIR, SEIU
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" ARTICLE IV - WORKINC  INDITIONS

' BB.

141,

142,

143.

N[EDICAL LICENSE EXPEN SE REIl\/[BURSEMENT

In recognition of residents who devote a s1gmﬁcant amount of their training experience
and service at San Francisco General Hospital, the Hospital will ‘provide partial

'reimbursement for' the cost of the fee for the initial application and medical license

required by the State of California. The Union and the Hospital agree that the- medical
licensure is required by the State of California and is subject to the provisions of the
Business and Professions Code sections 2605, 2605(a) and 2605(b). This expense

. reimbursement applies only to.licenses provided by the Division of Licensing of the
-Medical Board of California for physicians and surgeons, not to Drug Enforcement
**Administration (DEA) or any other hcense -

Rennbursement shall be pror_ated as follows:

. Resxdents who spend three to six months or rotatlons at SFGH in the1r second: year

shall be reimbursed twenty-five percent (25%) of the total cost: of their medical
11cense and apphcatmn :

. Res1dents who spend six’ or more months or rotations at SFGH m ﬂlCII second year .
- shall be ren:nbursed fifty percent (50%) of the total cost of then‘ medical hcense and
application. :

e Res1dents who do not meet. th1$ cntena, but who can verify that they will average

three or more months or rotations at SFGH during their second and third year shall be
reimbursed as follows: -
- a) three to six'months or rotations — 25%
b) six or more months or rotations — 50% :

thg1b111ty for the Medical L1cense Expense Reimbursement shall be limited. to second

year residents. To be eligible, the resident must provide his/her anticipated second year
schedule (and third yéar if necessary) at SFGH and confirin his/her good standing with
his/her residency program. Verification of anticipated schedule and good standing must
be confirmed by the Residency Program Director, the Dean’s Office at SFGH, and
approved by the Executive Administrator of the Hospital. Residerits failing to meet the

- requirements to remain in good standing as defined by their individual-residency

144.

.CC.’
145.

programs are not eligible for reimbursement of the initial license fee as outlined herein

: The Medical L1cense Expense Reimbursement will be pa1d only upon presentatlon of .

evidence of payment of the full cost of the licensing fee. The.Hospital will not honor
reimbursement requests submitted after the daté that the resident starts hls/her third year

CAIR/CIR/SFGH PATIENT CARE FUND ,
Prov1d1ng quality patient care is the core mission of both the intern and resident

- physicians who make up the San Francisco chapter of CIR.and the San Francisco General
- Hospital. To further advance this mission, both parties recognize that providing intern

and resident physicians direct access to SFGH resources for the purchase of needed
medical equipment, patient materials or educational supphes will increase the efﬁcmncy

© of the Hospltal and the qua.hty of care it prov1des Therefore CIR and SFGH agree to the

following:

- JuLY 1, 2011~ JUNE 30, 2014 MOUBEI‘WEEN CITY AND COUNTY OF SAN FRANCISCO AND
CALIFORNIA ASSOC. OF INTERE@: RESD)ENI‘S/CIR, SEL‘U
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"+ ARTICLE IV~ WORKING CON™ITONS

' 146.  San Francisco General Hospital will éstablish a special fund for the purchase of needed
) medical equipment, patient materials or educational supplies necessary to improve patient
care at SFGH. This fund will be known as the Comnnttee of Interns and. Re51dents,
Patient’ Care Fund

-147.  The elected officers of the SFGH CIR chapter will establish a CIR Patient Care Fund
N Cominittee-made up of SFGH interns and residents who will be responsible for reviewing
purchase requests and making recommendations to the San Francisco Director of Public_
- Health or his designee. Any SFGH intern or resident may make a' request to the
* Committee. The.Committee will méet quarterly to review all newly submitted purchase
requests made since the previous meeting as well as to review the progress of prevmusly
submitted patient care fund purchase requests

148.. Comrmittee recommendatrons accepted by the Director of Public Health or desrgnee will .
' be forwarded to the SFGH purchasing department, which will procure the requested
items using CIR Patient Care Fund money. Subject to the City’s Office of Contract
AdrnJmstratron purchasing requirements and the availability of the requested item(s), all
item(s)- will be purchased within six months from the date the SFGH Purchasing
Department receives the completed purchasing request (including any necessary
supporting documentation) and has confirmed that the item(s) may be obtained from a
City-approved vendor. The SFGH Purchasing Department will make best efforts to have
the purchased items delivered within six monthis from the date of order, provided that
exigent circumstances do not exist. SFGH will be responsible for the reasonable upkeep
~.and maintenance of the items purchased. = All decisions regarding upkeep and
»marntenance of i 1tems purchased lie solely within the drscretron of the Hosprtal '

_ 149. Should the Director of Public Health or desrgnee reject a proposal written no’nce will be
o prov1ded to the Committee within 30 .days. Decisions by the Director of Public Health or
“designee are final and not. subject to the grievance procedure of this Agreement :

150. - Effective July 1, 2006, SFGH agrees to contrrbute to the Pat1ent Care Fund $102,000 in -
' ﬁscal year 2006-2007 (July. 1, 2006-June 30, 2007). The additional $4,000 (an increase
to the $98,000 that SEGH contributed FY2005-2006) is to be used exclusively for:
~‘medical books and ]ournals exams; wearable medical equrpment _computer and digital
equipment, including handheld PDA’s; medical software items for employees in the unit;
and conference registration excluding travel and lodging. Money in the fund not used at
‘the end of the fiscal year shall be carried forward to the following fiscal year.

15 1‘. SFGH agrees to contribute to'the Patient Care Fund $112,000 in each fiscal year of this |
Agreement. Money in the fund nof used at the end of the fiscal year shall be carried
g forward to the following fiscal year. . .

. 152. Up t0 $34,000, but no more, of the Patient Care Fund may be used annually 0 fund and’
" pay for: medical books and journals; éxams; wearable medical equipment; computer and
digital equipment, including handheld PDA's; medical software items.for employees in |
the unit; conference registration excluding travel and lodging; and USMLE Step 3
reimbursement for resident physicians who spend nine (9) or more months per fiscal year -
at-SFGH, 'provided they take the examination in that same fiscal year and are not

o TOLY I, 20T T=JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SANFRANCISCO AND
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ARTICLE IV - WORKIN:  'ONDITIONS

othemlse eligible for relmbursement by their depamnents Residents Who spend no ) less
'than three (3) months and up to six (6) months on rotation at SFGH in a fiscal year will

be ent1tled to reimbursement not to exceed $300 in. that fiscal year. Residents who spend
- 8ix (6) or more months on rotation at SFGH in a fiscal year will be entitled to an

additional $100, not to exeeed a total $400 reimbursement in that fiscal year. Residerits

who spend less than three (3) months on rotation at SFGH in a fiscal year will also be

entitled to reimbursement not to exceed $300 if during that fiscal year and the previous
fiscal year they have spent more than three (3) total months on rotation at SFGH.

Resident physicians shall be reimbursed within three (3) months of submitting the

reimbursement request for medical education-related expe'nses as outlined above. An

account balance of this allocated portlon of patient care fund shall be presem:d during the

"qualterly patlent care fund meeting.

JULY 1, 2011 - JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
CALIFOR.NIA Assoc OF INT%Q& RESH)ENTS/CIR, SEIU
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ARTICLE V—"SC’OPE

ARTICLE Y. SCOPE OF AGREEMENT

AL 'SAV]NGS CLAUSE

-153.  Should any part hereof or any prov1sron herein contamed be declared invalid by reason of

: conflicting with Charter provisiozs or existing ordinances or resoluﬂons which the Board

of Supervisors had not agreed to alter, change or modlfy or by any decree of a court of

competent JUl‘lSdlCthIl such invalidation of such part or portion of this MOU shall not_
mva]rdate the' remammg portions hereof and they sha]l remam in full force and effect.

. B. " DURATION OF AGREEMENT

This Memorandum of Understandmg sha.ll be in effect from J uly 1, 2011 through and mcluswe '

of June 30, 2014

o VVITNESS WHEREOF the part1es hereto have executed this MOU tblS '

~dayof
, 2011. '
'FOR THE CITY FOR THE UNION
Micki Callahan '_ — Date | AmyHall Date
' . CATR/CIR Representative o

Human Resources Director

‘Martin Gran - _ Date

Employee Relations Director -

. MaryHao - -~ | o Date
" Chief Negonator _ o

. Approved As To Form:
Dennis J Herrera City Attomey

Gl %4& sy

Elizabéth Salveson, - . ~ Date
Chlef Labor Attorney ‘

CJuLy 1, 2011 JUNE 30, 2014 MOU BETWEEN CITY. AND-COUNTY OF SAN FRANCISCO AND

. CALIRORNIA ASSOC. OF INTERNS1SBI§ESDDENTS/CIR, SEIU -
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~Wage Table — For Informational Purposes Only

, Annual Wages In Effect as of January 5, 2011
| Job Title (Includes $640.50/month Housing Stlpend)

1 Post MDI . | $55,945.00
| Post MDIT : ‘ " . $57,689.00
-\ | Post MDII | ~$59,755.00
| Post MDIV | . $62,021.00
'Post MDV' o $64,180.00

PostMDVI | $66,567.00 - i

"~ Jury 1, 2011 - JUNE 30, 2014 MOU BETWEEN CITY AND COUNTY OF SAN FRANCISCO AND
) - CALIFORNIA ASSOC. OF INTERNS & RESIDENTS/CIR, SEIU -
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' - Exhibit “A”
San Franasco Civil Serwce Commission Job Descnpt:ons

EXH]BIT A = SAN FRANCISCO CIV]L SERVICE CON[MISSION
' J OB DESCRIPTIONS

CLASS TlTLE-" POST M. D ll

| CHARACTERlSTlCS OF THE CLASS
Under the sUperwsnon ,of the medical staff, acquires beginning ‘level.supervl\sed ,
_ professional experience in a medical specialty; renders on special assignment
~medical and/or surgical care. by examining, diagnosing. and treating patients;
: supemses the work of assigned lntems and performs related dutles as required.

MlNlMUM .QUALlFlCATlONS. .

Training and Expérience: Possession of the degree of Doctor of Medicine ora
D.O. (Doctor of Osteopathy) degree from a recognized school of medicine and -
-completlon of an internship of one year at a hospital approved for the training of
interns by the ‘American Hospital Association; or an equivalent combination of
tramlng or experience deemed comparable by the Dlrector of PUbllC Health

Ltcense Appomtees in this classification are requ1red to possess, orto be ellglble :
: for a valid ficense to practlce medicine in the State of California. .

CLASS TITLE:  POST M.
'.GHARA'CTERl'SlTlCS OF THE CLASS:

Under the general superwsnon of the medical staff, acqunres second- year'

- supervised professional. experience in a medical specialty; renders specialized. "

medical and/or surgical care; supervises the activities of lnterns and Assnstant
~ Residents |; and performs related dutieés as required. :

MlNlMUM QUALIFICATlONS

' Tralnlng and Expenence Possession of the degree of Doctor of Medlcme ora
‘D.0. (Doctor of Osteopathy) degree from a recognized school of medicine and .
completion of one year as a Resident Physician at a hospital approved for such
training by the American Hospital Association; or an equivalent combination of
tralnlng or experience deemed comparable by the- Dlrector of Publlc Health :

License: Appomtees in. thls classn‘lcatlon are required to possess or fo be ellglble ,
for a valid llcense to practlce medlcme in the State of California. . :
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: ' Exhibit “A”
San Francisco CIVI/ Serwce Commrssron Job Descnptrons

CLASS TITLE: ~ POST M.D.IV
CHARACTERISTICS OF THE CLASS:

Under the direction of " the medlcal staff acquxres advanced third- year .

professional -experience in a medical specialty; renders specialized medlcal‘

. and/or surgical care on an advanced level; supervises the activities of intems and
subordrnate Assistant ReSIdents and performs related dut|es as requ1red

l\/llNlMUM QUA-LlFlCATlONS'
. Tralnmg and Experience: PosseSSIon of the degree of Doctor of Medlcme ora
- 'D.O. (Doctor Of Osteopathy) degree from a. recognized school of medicine and
- completion of two years as a Resident Physician at.a hospital approved for such
training by the American Hospital Association; or arn equivalent combination of
tramrng or expenence deemed comparable by the Dlrector of Public Health.

_ chense Appomtees in this classnﬂcatlon are required to possess, or to be ellglble
for a valrd lrcense to practlce medicine in the State of Callfomra

- CLASSTITLE: - POSTM D.V

. CHARACTER!STICS OF THE CLASS
Under the direction of the medical staff, aequires; fourth-year 'supewiéed
- professional experience in a .medical specialty; performs responsible duties
involving. specialized medical and/or surgical care; supervises a group of mterns :
~and subordlnate Assistant Residents; and performs related duties as requ1red
 MINIMUM QUALlFlCATlONS. ,

Training and Experience: Possession of the degree of Doctor'of Medicine or a

D.O. (Doctor Of Osteopathy) degree from a recognized school of medicine and . -

completion of three years as a Resident Physician at a hospital approved for
"-such fraining by the American Hospital Association; or an equivalent combination
of training or expenence deemed comparable by the Director of Public Health

License: Appomtees in thrs classmcatlon are requlred to possess or to be ellglble -
. fora valld lrcense to practice medicine in the State of Caln‘orma
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_ - EXhlblt “A" :
San Franc:sco Civil Serwce Commission Job Descrlptlons v

"CLASSTITLE: ~ POSTM.D. VI
CHARACTERISTICS OF THE CLASS:

Under the general direction of the medical staff, acquires top level Supehnsed
advanced training in a medical spemalty, exercises responsibility for the, direction

of the.activities of an assigned group of interns and Assistant Residents of all.

~ grades engaged in  providing specialized med|cal and/or surgical care; and
(-‘performs related duties as requnred : S

Appoinhtees to this classxflcatlon are selected':fro'm Assistant Resident Phyéicians

- serving their final year in residerice in a medical specialty. ‘This selection is made " - -

on the baSlS of the lndlwdual s ablhty 1o dlscharge the duties of the posmon
MlNlMUM QUALIFICATIONS

—-Tralnlng and Experlence Possesswn of the degree of Doctor of Medlcme ora
D.O. (Doctor Of Osteopathy) degree from a recognized ‘school of medicine and
~enrollment as a Assistant Resident Physician in the final year of the medical -
“ service to which appointment is made; or an equivalent combination of training or

- experience deemed’ comparab-le by ‘the Director of ' Public. Health'

License: Appomtees in this claSSJflcatlon are required to possess, or to be ehglble _
for a valid ficense to practice medlcme in the State of Cahfornla . -
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' : Exhlblt “B
San Francrsco Admln/stratlve Code — For Informational Purposes Only

EXHIBIT B - SAN FRANCISCO ADMINISTRATIVE CODE (For
Informatlonal Purposes Only) -

SEC. 10.24. CLA]IVIS IN. FAVOR 'OF THE CITY--iAND 'COUNTY' -
SETTLEMENT. ' : : ,

, (a) Clalm Under $25,000, Not Litigated. Any clau:n in favor of the Clty and County -
of San Francisco which does not exceed in amount the sum of $25,000; and is not the
subject of litigation may be settled and compro:msed on the written recommendations of
- . the department head, or of the board or commission in charge of the department i in favor
of which such clan:n is made, and the City Attomey : ‘ '

(b) Claim Over $25, OOO Not Litigated. If the claun exceeds in amount the sum of
'$25,000; and is not the subject of litigation, the same may be settled and compromjsed :
only on the written. recommendations of the department head,.or the board or
commission, and the Clty Attorney, and the approval of the Board of Superv1sors by

N resolutlon o . : :

{c) thlgated Claim Under $25,000. . Any Iltlgated cIaJm n favor of the City and
. County in which the total-claim does not exceed in amount the sum of $25,000; may be -
- settled and compromised by the City Attorney upon written recommendation of the head
of the department in favor of which such claim is made, subject to the written approval of
the Mayor or the Mayor's designee with respect fo the departments under the Mayor's
jurisdiction and subject to the approval by resolution of the board or commission having
jurisdiction over such department in othercases. (Amended by Ord. 103 86, App
3/28/86; Ord. 278-96, App 7/3/96; Ord. 392 97, App 10/17/97) '

SEC. 10 25 EXCEPT IONS TOFOUR PRECED]NG SECTIONS

The provmons of Sections 1021 to 10.24 of this Code shall not apply to clalms
-referred to the Bureau of Delinquent Revenue Collection, pursuant to the provisions of
Sections 10.37 to 10.42 of this Code. (Ord. No. 8346 (1939), Sec 5; amended by Ord
314~ DO File No. 001909, App 12/28/2000) , _

SEC. 10.25-1.. OFFICERS AND EMPLOYEES INCLUDED WITHIN THE -
PROVISIONS OF SECTIONS 10 25-1 THROUGH 10.25- 7

The provisions of Section 10 25 1 through 10.25- 7 shall apply only to umformed o
'officers and employees of . _ , . ,

(a) The Pohce; Department;

: (b) _ The Fire Departxhent;
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‘ . _ Exhlbxt “B”
San Franc:sco Admln/stratlve Code — For Informatlonal Purposes Only ‘

‘ '(c) 'I‘-l:le Sheriff's Department' and

@ The Mumc1pal Ra.ﬂway (Added by. Ord 90-62, App 3/28/62)
SEC 10 25-2. UN'[FORMED OFFICERS AND EMPLOYEES DEFINED

Umformed ofﬁcers and employees are those members of. departments hsted 1in Sect10n,
10.25-1 ‘who are reqmred by Charter, ordinance or rule of their department to possess a
uniform in connection with their- employment ‘whether or-not such uniform was wom at-

the time of the claLmed damage (Added by Ord. 90-62, App. 3/28/62)

SEC 10.25-3. REPLACEMENT OR REPA[R OF- DAMAGED EQUIPMENT, -
PROPERTY OR PROSTHESES OF U_NIFORNIED OFFICERS AND

.. EMPLOYEES.

Umformed officers arid employees may recover part or all of the cost of replacmg or
repairing equipment, property or prostheses which has been damaged or destroyed in the
-line of duty and without fault of the ofﬁcer or employee in the manner prov1ded in
‘Sectrons 10.25-4 through 10.25-7. (Amended by Ord. 72-81, App. 2/5/81) '

SEC. 10. 25-4 T]lV[E IN WHICH VER[FIED CLA]lVI MUST BE FILED

A verified cla1m must be filed with the department head of the officer or employee ,
within 30 days after the date upon ‘which the damage is alleged to have occurred (Added
by Ord. 90—62 App. 3/28/62)

SEC. 10.25-5. REQUISITES FOR PAYMENT AVA]LABILI’I"Y .OF FUNDS;
CERTIFICATION OF DEPARTMENT HEAD. ‘ o

Payment _nnder'the provisions of this Section shall be made by the Conn'oller when:

i

(a) A Verlﬁed claJm has been ﬁ_led

(b) The department head cert1f1es to the Controller that the damage occurred in thei- .
. line of duty and that the amount certified for payment is falr and reasonable and

(c) Funds are available for the purpose (Added by Ord. 90-62, App 3/28/62)
SEC. 10.25-6. LIMITATION ON RECOVERY '

SubJect to the approval of the Controller and the Board of Supervisors by resolution,
the department head of each department specified under Section 10.25-1 may by
regulation establish classifications of equipment, property or prostheses that are, .in the

_' oprmon of such department head, reasonably necessary in the performance of the
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uniformed ofﬁcers or employee's duties and set the maximum amount not to exceed.
actual value which may be recovered for the replacement or repair of specific items
within suchclassifications. Such department heads shall notify all uniformed. officers and
employees by periodic¢ informational bulletins or similar means of . all regulattons
authorized by this Sect1on (Amended by Ord 72—81 App. 2/5/81)

SEC 10.25- 7 CONTROLLER TO ESTABLISH RULES AND REGULATIONS

The Controller shall establish such rules and regulattons and devise such forms as he or-
she deems necessary to carry out the purposes of this Section. Observance of such rules
and regulations and the use of such forms shall be binding and obligatory on the claimant

and the department head concerned (Added by Ord. 90-62, App 3/28/62)

- SEC. 10.25-8. CLAIMS FOR DAMAGED OR DESTROYED PROPERTY NON- -
UNIFORMED EMPLOYEES ' L

(@ Cost of Repair or Replacement. Officers and employees other than those hsted
in Section 10.25-1 may recover part or all of the cost of replacing or Tepairing equipment,
property or prostheses which have been damaged or destroyed in the line of duty and
without fault of the officer or employee in the manner provided in Sections 10. 25-1
‘through 10 25- 7 of this Code, unless otherwise prov1ded in this Sectlon IR

: (b) ‘Claims for $1,000 or Less. For clalms made in the amount of $1,000 or less the ‘
Controller shall make payment when: . :

(1) A verified claim‘has been ﬁled;
| .(2) The department head cert'iﬁes to the Controller that:
(.A') The damage occurred in the line of duty, 'and
(B) ' The amount eertitied tor payment is fair and reasonahle; and o
| 3) Funds are avajlable for 'the purpose - .

(© Clatms for Over $1,000. For claims made in amounts greater than $1 OOO the
Controller shall make payment When ‘

(1) A verified clalm has been ﬁled;
(2) The department head certifies to the Controller that:
(A) The damage occu.rred in the lin¢ of duty, .

(B) The amount certified for payment is fair and reasonable, and
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(C) The damage occurred without fault of the ofﬁcer or employee and was occasmned
by unusual circumstances or the occurrence of an extraordmary event; ’

~(3) The: Controller concurs m the certrﬁcatron of the department head;

- (4) That Board of Superv1sors approves by. resolutlon ‘payment of all or part of the
cla.rm and : . '

&) Funds are avallable for the purpose. (Added by Ord. 478- 97 -App. 12/30/97)

SEC. 10 25-9. CLAIl\/IS FOR STOLEN P,ROPERTY; NON-UNIFORMED
EMPLOYEES ' . ' R o :

(a) Cost of Replacement. Officers and employees other than those listed in'Section
- 10.25-1 may recover part or all of the cost of replacing equipment, property or prostheses
which have been stolen through no fault of the officer or employee while in the course of

his or her duties-in the manner provided in Sections 10.25-1 through lO 25-7 of this -

Code, unless otherwrse provided in this Section.

(b) Clarms for $1 000 or Less For clanns made for the amount of $1, OOO or less the
: Controller shall make payment When

( 1 A verlﬁed clarm has been filed;
(2) The department head certrﬁes to the Controller that:

" (A) The property, equipment or prostheses were necessary to the performance of the
duties of the position, : :

(B) The theft occurred in the course of the ofﬁcer s or employee s dutres and -
(C) The amount certified for payment is fair and reasonable
(3) Funds are avarlable for the purpose

) Clalms for Over $1 000. For claims made for amounts greater than $1 000, the
Controller shall make payment when: :

(1) A Verlﬁed clzum has been filed;
" (2) The department head certifies to the Controller that

A) The property, equlpment orT. prostheses were > necessary | to the performance of the -
duties of the position, :
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(B) .The theft occurre'd in the course of the officer's or emplojfee's‘ duties, and
(C) ‘The amount certiﬁed for payment is fair and reasonable'
_ (3) The Controller concurs in the certlﬁcatlon of the department head and

4) The Board of Superv1sors approves by resolutlon payment of all or part of thef |
.claim; and , : -

5) " Funds are avaJlable for the purpose (Added by Ord. 478- 97 App 12/30/97)
SEC. 10.25- 10 AIRPORTS COMMISSION LEGAL PROCEED]NGS

’ Notw1thstand1ng any other provision of the _Admmlstratlve Code, the Airports
Commission is authorized to settle, dismiss or compromise any legal proceeding,
including, but not lnnlted to, any litigation or adjudicatory or enforcement proceeding
before a court, administrative body, federal, State or local enforcemeént body, hearing .
“officer or arbitrator, brought for or against the Clty which involves any property or matter
* under the jurisdiction of the Airports Commission in which the total monetary amount, if
- any, does not exceed $100,000, but only upon the recommendation of the City Attorney h
(Added by Ord. 216-96, App 7/3/96; amended by Ord. 90 02, File No. 020268, App.

- 6/14/2002)
SEC. 10.25-11. AIRPORTS'COMN[ISSION UNLITIGATED CLAHV[S '

Nomltbstandlng any other prov151on of the Administrative Code, the C1ty Attorney,
with the consent of the Airports Commission, is authorized to settle, dismiss or
compromise unlitigated claJan or demands which involve any property or matter in
which the total monetary amount, if any, does not exceed $100,000. (Added by Ord. 216—
96, App. 7/3/96 amended by Ord. 90-02, File No. 020268 App. 6/14/2002) ‘

SEC. 10.25-12. SETTLEMENT OF GRIEVANCE FILED PURSUANT TO VALID
- MEMORANDA OF UNDERSTANDING ' L

@ Notwithstanding any other provision of the Admmmtrétlve'Code the 'Human-
Resources Director is authorized to settle grievances filed pursuant to valid memoranda |
- of understa.ndlng in an amount not to exceed $50,000 for class action grievances, and not
" to exceed $50,000 for any individual grievances, or for any individual who is part of a
class action settlement. All settlements pursuant to this Section shall require the approval
~of the City Attorney and certification by the Controller of the existence of sufficient
funds to pay the settlement in the appropnate departxnent budget

®) Notw1thstandmg -any other provision of the Adrmmstratwe Code, appointing
officers are: authonzed to settle gnevances filed pursuant. to valid memoranda of
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understanding in an amount not to exceed the equivalent of 45 days of a grieving
employee's compensation. All settlements pursuant to this Section shall be in accordance
with the. policies and procedures of the Department of Human Resources and shall
require the approval of the City Attorney and certification- by the Cortroller of the
exrstence of sufﬁcrent funds to pay the settlernent in the appropnate department budget.

(¢) The Human Resources Director shall ﬁle with the Board of Supervisors on a
quarterly basis, beginning July 15, 1997, for the period of April 1, 1997 through June 30,
11997, a written report identifying and summarizing all settlements approved under the -
. provisions of this Section. (Added by Ord. 96-97, App 3/21/97 .amended by Ord. 390-
98, App. 12/24/98). ‘

| ‘SEC 10.26 DEPOSIT OF MONEY RECEIVED.

Any and all money received by any ofﬁcer board or commission in the settlement or

. adjustment of any claim in favor of the City and County shall be forthwith deposited in

the treasury of the City and County by the officer, board or commission recelvmg the

same. (Ord. No. 8346 (1939) Sec.4) |

| SEC. 10.27. OVERPAYMENT OF SALARY OR WAGES.. -

Whenever any person whose salary or Wage is pard out of the treasury of the City and _
" County has been paid an amount in excess of that which such person was entitled to have
received, such person shall, upon the demand of the Controller pay back into the treasury .

such excess salary or wage. ' . s

In the event the repayment of such excess salary or wage in one payment would, cause
undue hardship on such person, the Controller may, with the concurrence of the City
Attorney, permlt the repayment to be made in equal monthly or blweekly mstallments )

In the event of ten:mnatlon of service of such person before full repayment has been
made, such person shall not be paid any of hrs or her retirement accumulatmns or credits,
‘ until repayment has been made in full. ' :

The City Attorney is hereby authorrzed and directed to take such action as may be
necessary to effect full recovery of any unpard amount. (Ord. No. 8346 (1939), Sec. 6)

~ SEC.10.27-1. CONTROLLER MAY OFFSET.

The Comroller may, in his or her discretion, offset.any amount owed to the City and
_County by a person or entity against any amount owed by the City and County to such
person or entity. (Added by Ord. 127-63, App. 5/28/63)

',SEC 10.27-2.° CONTROLLER MAY OFFSET - IF AMOUNT OWED 1S
INSUFFICIENT. ’ ‘

P
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~ If the amount owed to a person or entity is insufficient to oﬂset all amounts owed by

such person or entity to the- City and County, the. amount available for offset may be
.applied in such manner as the Controller deems proper (Added by Ord 127—63 App
5/28/63) _ . .

'SEC. -10.27-3. CONTROLLER MAY OFFSET WHEN AMOUNT BECOMES
PAYABLE.

- Whenever an.amount against which an offset has been made becomes payable, the
,'Controller may, in his or her discretion; draw a warrant or warrants for the offset amount
*in favor of the concerned City and County department, board or commission to which the

" offset money is owed, The balance remaining, if any, may be paid the person or entrty to
Whom due. (Added by Ord 127-63, App. 5/28/63) -

SEC 10.27-4. CONTROLLER MAY OFFSET WHEN PERSON F AILS TO-BILL
FOR PAYN[ENT

In event the personlor entity against whom an offset has been made is required to bill or
_ otherwise make demand for payment and refuses or neglects to do so, when requested by

the Controller, the concerried City and County department, board or commission shall file
with the Controller a certificate setting forth the facts and make such billing or demand
upon behalf of the person or entity. If approved by the Controller, it shall have the same
force and effect as though it were a bill or demand made by the person or ent1ty (Added
by Ord. 127- 63, App 5/28/63)

'SEC. 10.27-5. CONTROLLER MAY OFFSET - NET AlVIOUNT

The amount due and payable to any person or entity by the City and County is the net
amount otherwise owed such person or entity after giving effect’to any offset as prov1ded
n Sectrons 10. 27 1 to 10.27-4. (Added by Ord 127 63, App. 5/28/63)

SEC. " 10. 27 6. CONTROLLER I\IAY OFFSET - SECTION 16.32 ‘NOT.
ABRIDGED - o

The provrs1ons of 'Sections 10.27-1 to '10 27 5, inclusive, neither amend mor abridge
those of Section 16.32 (Bill No. 1125, Ordinance No. 4.073 (C.S.) No. 5) of this Code.
(Added by Ord. 127-63, App. 5/28/63) '

- SEC. 10.27-7. CONTROLLER MAY OFFSET -HEARING
Pnor to 1n1pos1ng any offset authorized by Schons 10.27 and 10.27- 1, the Controller
shall inform the person or entity against whose entitlement to money the offset will be

asserted that notice has been received from a City and County department, board. or -
commission that the person or entity may owe money to the City and County. The
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‘ ~ Controller shall notify the person or entity in writing as to the amount and reason for the

offset and such person or entity shall be entitled to a hearing by the Controller. If -

requested by the person or entity, the Controller shall fix a time and place for said’ hearing
and cause all parties to be notified not less than 15 days.before the date of such hearing.
‘Each party shall have the right to be réepresented by counsel, or other person of their
choosing, to call and examine witnesses, to impeach any witness regardless of who called
said witness to testify, and fo rebut adverse ‘evidence. The départment, board or
. commission shall have the burden of proving by a preponderance of the evidence that
money is owed to the City and County. Within 15 days following the hearing, the
Controller shall issue his or her decision to all partles (Added by Ord. 313-87, App
7/17/87) ' :

115



. Exhibit *C”
1 990 Setz‘lement Agreement

- EXHIBIT C- 1990.,SETTLE1\'4:ENT AGREEMENT' -
B ltgys 1990

This i isa settlement agreement and covenant not to sue between the CITY AND

COUNTY OF SAN FRANCISCO; the CONTROLLER,. the BOARD OF
--SUPERVISORS, the CITY ATTORNEY - (“CCSF”) and the SAN FRANCISCO

INTERNS AND- RESIDENTS’ ASSOCIATION (“SFIRA”). The terms of this
agreement are binding on all City departments, officials and employees They are also

~ binding on SFIRA and all bargaining unit members serving at San Fram:lsco General

Hospltal (“SFGH”) for as long as this agreement remains in effect

The pmpose of this agreement is to resolve permanently a long-standing dispute /
regarding the employment statue of residents serving at SFGH, that dispute has led to
litigation on two occasions (San Francisco Superior Court Nos. 836-022 and 878-35 1).

~ The latter action is pending in San Francisco Superior Court and shall be dismissed

pursuant | to the terms of this agreement '

This agreement delmeates the- nghts respons1bxl1t1es and obhgatlons of- CCSF

| . SFIRA, and residents (“the parties™) with respect to the limited employment of res1dents

assigned to SFGH.
" The Pa'rnes agree:

L The partles recogiize that certain local area cond1t1ons are controlled by
the CCSF as°a result of its operation at SFGH. Such conditions are limited to lounges, on

- call rooms, -office space, negotiable issues with respect to ancillary staff (including RN’s,

X-ray technicians, medical records clerks, transcribers, etc.), beepers, supplies, parkmg,
meals, issues pertaining to laboratory tests and results, and other similar local conditions

* within the control of CCSF. CCSF will meet and confer with SFIRA over these issues.

2. CCSF ‘does not control dlrectly the wages benefits Vacatlon, hours
scheduling, supervision, hiring, selection, assignment or d1sc1plme of residents. In

“addition, all academic matters and medical decisions regarding patient treatment and . -
‘assignment of work are outside of CCSF’s direct control. The parties agree that these

matters, including any indirect control exercised by CCSF over them, shall not be subject

'to bargammg with CCSF.

‘3. CCSF shall be respons1ble for' issuing paychecks to residents.

* Nothwithstanding paragraph 2, above, the amount of residents™ salaries while serving at
-'SFGH shall be as determined by CCSF’s salary standard12at1on _process during the 1990-

91 fiscal - year. - During the following four years, the salary rate shall be réduced
incrementally so-that, beginning July 1 of fiscal year 1995-96 and thereafter, the salary -
rate will be the amount paid by the Umvers1ty of California (“UC”) to residents serving
in the: UCSF remdency program at other facﬂmes in the C1ty and County of San _
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~ Francisco; provided, however, that residents in the’ residency program as of J uiy 1, 1990
 shall continue to. have their salaries set through the CCSF salary standardlzatlon process
_ The details of the salary change—over process are set forth in 51de letter 1. :

4 The MOU previously negotiated- between the CCSF and SFIRA has been
- modified to conform with the delineation of CCSF’s authority herein and present legal
requirements, and will be signed by the parties simultaneously with the execution of this-
Agreement. The Mayor will refer'the MOU promptly to the Board of Supervisors for
' ratrﬁcanon. ‘

. 5. The: parties agree that CCSF’S control over the factors listed in paragraph -

1 is sufficient to establish that residents fall within the coverage of the Meyers-Milias--
Brown Act (“MI\/[BA”) while working at SEFGH. The parties further ‘agree that the scope
of bargammg pursuant to the MN[BA shall be limited to those matters set forth in
pa.ragraph 1. : .

: 6. The parties pIedge to support this Agreement and will not initiate suite

against any other’ paity to this -Agreement with respect to -matters settled by this

Agreement. - In the event that a resident.or. other third party initiates syit against. any

aspect of this Agreement, each party w1]l support the validity of the Agreement m
_ connectron with such su1t o

7. - This Agreement shall not be used as ev1dence by any party or person in
. _any legal proceedmg, except to enforce or defend this Agreement or any part of it.

8 If, after executlon_of ﬂ]lS Agreement, a dlspute arises about-the _rernaim'ng
of any of its terms, or if one party believes the other has violated any of the terms of this
- agreement, the parties shall refer the matter fo arbitration pursuant to Civil Service Rule
- 18. The arbitrator’s decision and award shall be final and binding; provided, however, |
~ that the arbitrator shall have no authority to expand the scope of bargaining beyond the
~ local condrtlons set forth in paragraph 1. . _ ,

. 9.. Upon execution of this Agreement, SFIRA and the Board of Superv1sors
--agree 0 dlSI]llSS with prejudice San Francisco Superior Court Case No 878 35 1. Each
. party agrees to bear its own attorneys fees and costs: '

10.  The rights, responsibilities and obhgatmns set forth in this Agreement a

] shall be effective for a period of at least five years from the: date of execution.

- 11.  CCSF presently intends the delineation of responsibilities set out in
paragraphs 1-2 to be permanent. If, after expiration of the five year period, CCSF
proposes -a change in a matter covered herein, it shall prov1de notice and an opportumty ‘
to meet and confer..
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12.  -This agreement may be reopened at any time for renegotiation by mutual
consent of all parties. .

13. .. Any proposed changes to thlS Agreemen’e must be approved as to form by
the C1ty Attomey and rat1ﬁed by the Board of Supervisors. :

- Dated: .

s o | Isl

ART AGNOS . LOUISEH. RENNE
Mayor ~ . - City Attorney -
s R : I8l

HARRY BRITT T SAM YOCKEY
President ' : S Controller

Isl : S ﬁ ' s

JOHN WALSH T ALANBRIL

General Manager, Personnel N Executive Director
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The followmg detarls the CCSF UCSF salary change over process as st1pulated in
the settlement agreement between SFIRA and CCSF. :

1.

All residents in the resrdency program as of July 1, 1990 will continue to
have salaries set by the CCSF Salary Standardrzatlon process for the
duration of their training. - .

Establish the following. schedule of i'ncremental salary rate reductions in
order to achieve salary parity with UCSF for those after July 1, 1990.

This schedule reflects the formula:

reduction [drfference between CCSF UCSF rates}.

A. _'PGY 1 Rate
7/1/90-6/30/91
7/1/91-6/30/92-
7/1/92-6/30/93

7/1/93-6/30/94 .
7/1/94-6/30/95
7/1/95-

B. PGY2Rate

7/1/90-6/30/92

7/1/92-6/30/93

7/1/93-6/30/94

7/1/94-6/30/95 .
7/1/95- '

C. PGY 3 Rate
- 7/1/90-6/30/93 |
- 7/1/93-6/30/94
. 711/94-6/30/95
TIPS

D. PGY 4 Rate
7/1790-6/30/94

7/1/94-6/30/95

7/1195-

CCSF SSO rate, -.

- CCSF - 0.20 [CCSF- UCSF]
* CCSF - 0.40 [CCSF-UCSF]

CCSF - 0.60 [CCSF-UCSF]

© CCSF-0.80 [CCSF- UCSF]
' UCSF PGY 1 rate

| CCSF SSO rate

CCSF-0.25.
CCSF-0.50
CCSF-0.75

" UCSF PGY 2 rate "

'CCSF SSOate

CCSF—0.33
CCSF—0.66

~ UCSF PGY 3 rate

‘CCSF SSO rate’

CCSF~-0.50
UCSF PGY 4 rate

' E. PGY'5 and 6 Rate

CCSF (PGY-level) SSO rate - %

The salary rate for residents at the PGY 5and 6 levels will sw1tch dlrectly

" over to the UCSF rate, Wrth the exception of those residents covered in
" item number 1.~ .

If the UCSF salary level for any PGY level exceeds the CCSF salary for .

-that level resrdents shall be pard at the UCSF rate.
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: All feéideﬁts in a given PGY level will be paid the same rate. Residents
begitining their residency after July 1, 1990, at a level other than PGY 1,
 shall be paid the prevailing CCSF rate established for that residency year.

Due to the difference in the pay periods and payroll computation of UCSF
and CCSF, a system shall be established to ensgré that all CCSF residents
are paid the full .CCSF compensation for each month rotation at SFGH.

‘The current CCSF corniputation which is based on the number of Monday
through Fnday workdays in each blweekly pay penod often penallzes_
Tesidents rotatmg to SFGH.

In no case shall a resident who advances from one PGY level to the next
earn less than the pnor year. '
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City Hall
Dr. Carlton B. Goodlett Place, Room 244 .
San Francisco 94102-4689
Tel. No. 554-5184
Fax No. 554-5163
TDD/TTY No. 554-5227

BOARD of SUPERVISORS

MEMORANDUM
1O Ben Rosenfield, Controller
' Office of the Controller

-FROM: " Andrea Ausberry, Clerk, Government Audlt and Oversnght Committee
' _ Board of Supervisors : :

- DATE: ~ May 17, 2011

.S_UBJECTi LEGISLATION'INTRODUCED

The Board of Supervnsors Government Audit and Oversight Committee has recelved‘
- the following ordinance and has been referred to your department for a'cost analysis
report.- This item is. scheduled to be heard on May 26, 2011

File No 110463 '

- Memorandum of Understanding - Committee of Interns and ReS|dents "
Ordinance adopting and |mplement|ng the Memorandum of Understandmg
between the City and County of San Francisco and the Committee -of

" Interns and Re5|dents effective July 1, 2011, through June 30, 2014.

When submrttlng comments or reports pleese return this memorandum wuth your

response to: Board of Supervisors, City H: - Room 244, 1 Dr. Carlton B. Goodlett
Place, San Francisco, CA 94102. s _
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