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[Contract Amendment - Hyland Software, Inc. - Software Facilitating Health Services System 
Member Documents - Not to Exceed $574,000] 
 

Resolution approving the Third Amendment to the agreement between the City, acting 

by and through San Francisco Health Service System (“SFHSS”), and Hyland Software, 

Inc. (“Hyland”) for software that facilitates capture, organization and storage of SFHSS 

member documents, to extend the term by five years from April 1, 2025, for a total term 

of January 4, 2016, through March 31, 2030, and to increase the amount by $191,936 for 

a total not to exceed amount of $574,000; and to authorize the Executive Director of 

SFHSS to enter into amendments or modifications to the contract amendment that do 

not materially increase the obligations or liabilities to the City and are necessary to 

effectuate the purposes of the contract amendment or this Resolution. 

 

WHEREAS, On January 4, 2016, the City entered into a sole source agreement with 

Hyland’s predecessor, Lexmark Enterprise Software, with the Civil Service Commission’s 

approval obtained on August 12, 2015, under Personal Service Contract No. 36600-15/16 

(“Original Agreement”); and 

WHEREAS, The Original Agreement is for software and support services that facilitate 

the electronic capturing, organizing, indexing, retrieving, and storage of documents pertaining 

to SFHSS’s customer member services process; and 

WHEREAS, The Original Agreement has been assigned and novated twice, first on 

March 15, 2018, and then on March 28, 2023; thereafter, it was amended on  May 30, 2019, 

and September 1, 2023 (“Current Agreement”); and 

WHEREAS, The Current Agreement is set to expire on March 31, 2025, and has a not 

to exceed amount of $382,064; and 
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WHEREAS, SFHSS wishes to amend the Current Agreement by extending the term by 

5 years to March 31, 2030, for a term exceeding 10 years and by increasing the maximum 

expenditure by $191,936 for a total not to exceed amount of $574,000 (the “Third 

Amendment”), to allow for continued access to software and support services that facilitates 

the electronic capturing, organizing, indexing, retrieving, and storage of documents pertaining 

to SFHSS’s customer member services process; and 

WHEREAS, The Third Amendment is consistent with the Civil Service Commission’s 

approval obtained on August 5, 2019, under Personal Service Contract No. 45188-18/19; and 

WHEREAS, Charter, Section 9.118(b) requires Board of Supervisors’ approval by 

Resolution of any contract which, when entered into, extends over 10 years, and of any 

contract which, when entered into, costs the City $10,000,000 or more; and 

WHEREAS, The proposed Amendment contained in File No. 250107, is substantially in 

final form, with all material terms and conditions included, and only remains to be executed by 

the parties upon approval of this Resolution; now, therefore, be it 

RESOLVED, That the Board of Supervisors hereby approves the Amendment in 

substantially the form contained in File No. 250107; and, be it 

FURTHER RESOLVED, That the Board of Supervisors authorizes SFHSS to make any 

modifications to the Amendment, prior to its final execution by all parties, that SFHSS 

determines, in consultation with the City Attorney, are consistent with this Resolution, in the 

best interest of the City, do not materially increase the obligations or liabilities of the City, are 

necessary or advisable to effectuate the purposes of the Amendment, and are in compliance 

with all applicable laws, including City’s Charter; and, be it 

FURTHER RESOLVED, That within 30 days of the Amendment being fully executed by 

all parties, SFHSS shall submit to the Clerk of the Board of Supervisors a completely 

executed copy for inclusion in File No. 250107; this requirement and obligation resides with 
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the Department, and is for purposes of having a complete file only, and in no manner affects 

the validity of approved Amendment.  



 

 

 

 

 

 

 

 

 

DRAFT  

THIRD AMENDMENT TO THE AGREEMENT BETWEEN  

CITY AND COUNTY OF SAN FRANCISCO,  

SAN FRANCISCO HEALTH SERVICE SYSTEM  

AND  

HYLAND SOFTWARE, INC. 

 

 

MONTH DD, 2025 

[SOFTWARE AND SUPPORT SERVICES] 



 

P&A Administrative Services, Inc.                         M/D/2025  

P-650 (11-23) – 10th Amendment Page 1 of 5 Contract ID: 1000009802 

 
 

City and County of San Francisco  

San Francisco Health Service System 

1145 Market Street, Suite 300 

San Francisco, California 94103 

 

 

Third Amendment 

THIS THIRD AMENDMENT (“Amendment”) is made as of Month DD, 2025, in San 

Francisco, California, by and between HYLAND SOFTWARE, INC. (“Contractor”), and the 

City and County of San Francisco, a municipal corporation (“City”), acting by and through its 

Director of the San Francisco Health Service System. 

 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 

forth herein to extend the term of the Agreement; and 

WHEREAS, Initial approval for the agreement was obtained when the Civil Service Commission 

approved Contract number 36600 – 15/16 on august 12, 2015, and was subsequently extended by 

the approval for the First Amendment which was obtained when the Civil Service Commission 

approved contract number 45188 - 18/19 on august 5, 2019; 

WHEREAS, <insert BOS resolution approving File No. _________>; and 

 

Now, THEREFORE, the parties agree as follows: 

 

Article 1 Definitions 

The following definitions shall apply to this Amendment: 

1.1 Agreement.  The term “Agreement” shall mean the Agreement dated January 4th, 2016 

between Contractor and City, novated on May 15, 2018 and as amended by the: 

 First Amendment,  dated May 30, 2019, and 

 Second Amendment,   dated September 1, 2023.  

1.2 San Francisco Labor and Employment Code. As of January 4, 2024, San Francisco 

Administrative Code Chapters 21C (Miscellaneous Prevailing Wage Requirements), 12B 

(Nondiscrimination in Contracts), 12C (Nondiscrimination in Property Contracts), 12K (Salary 

History), 12P (Minimum Compensation), 12Q (Health Care Accountability), 12T (City 

Contractor/Subcontractor Consideration of Criminal History in Hiring and Employment 

Decisions), and 12U (Sweatfree Contracting) are redesignated as Articles 102 (Miscellaneous 
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Prevailing Wage Requirements), 131 (Nondiscrimination in Contracts), 132 (Nondiscrimination 

in Property Contracts), 141 (Salary History), 111 (Minimum Compensation), 121 (Health Care 

Accountability), 142 (City Contractor/Subcontractor Consideration of Criminal History in Hiring 

and Employment Decisions), and 151 (Sweatfree Contracting) of the San Francisco Labor and 

Employment Code, respectively.  Wherever this Agreement refers to San Francisco 

Administrative Code Chapters 21C, 12B, 12C, 12K, 12P, 12Q, 12T, and 12U, it shall be 

construed to mean San Francisco Labor and Employment Code Articles 102, 131, 132, 141, 111, 

121, 142, and 151, respectively. 

1.3 Other Terms.  Terms used and not defined in this Amendment shall have the meanings 

assigned to such terms in the Agreement. 

 

Article 2 Modifications of Scope to the Agreement 

The Agreement is hereby modified as follows: 

2.1 Section 22.  Section 22 (Payment) of the Agreement currently reads as follows: 

22. Payment.  Compensation shall be due and payable within thirty (30) days of the date of 

invoice.  In no event shall the amount of this Agreement exceed Three Hundred Eighty-Two 

Thousand and Sixty-Four Dollars ($382,064.00).  The breakdown of costs associated with 

this Agreement is provided for in Appendix B.  No charges shall be incurred under this 

Agreement nor shall any payments become due to Contractor until Licensed Software and 

services required under this Agreement are received from Contractor and approved by the 

Health Service System, City and County of San Francisco, as being in accordance with this 

Agreement. 

Such section is hereby amended in its entirety to read as follows: 

22. Payment.  Compensation shall be due and payable within thirty (30) days of the date of 

invoice.  In no event shall the amount of this Agreement exceed Five Hundred Seventy-Four 

Thousand Dollars ($574,000.00).  The breakdown of costs associated with this Agreement is 

provided for in Appendix B.  No charges shall be incurred under this Agreement nor shall any 

payments become due to Contractor until Licensed Software and services required under this 

Agreement are received from Contractor and approved by the Health Service System, City and 

County of San Francisco, as being in accordance with this Agreement. 

2.2 Appendix B Section I (Software Product and Service Costs and Terms), Subsection 

C Section (Software Maintenance and Support (Five-year Term) Recurring Expense). 

Appendix B Section I (Software Product and Service Costs and Terms), Subsection C Section 

(Software Maintenance and Support (Five-year Term) Recurring Expense) of the Agreement 

currently reads as follows:  
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C. Software Maintenance and Support Recurring Expense 

1. Software Maintenance and Support for the Licensed Software is provided as 

illustrated in the Software Maintenance and Support Agreement attached as 

Appendix A1 to the Agreement. 

2. Software Maintenance and Support is activated and available immediately upon the 

Effective Date, and the Software Maintenance and Support Fees for the first year of 

the initial Software Maintenance and Support Term will be paid in accordance with 

Section II, of this Appendix B.  

3. The once annual Software Maintenance and Support fees indicated in Table C1 will 

be for a period commencing on April 1, 2016 and ending on March 31, 2020.  

4. The one-time additional Software Maintenance and Support fees for the additional 

Licensed Software listed in Table A2 are indicated in Table C2 and will be for a 

period of eight (8) months commencing August 1, 2019 and ending on March 31, 

2020. 

5. The once annual Software Maintenance and Support fess indicated in Table C3 will 

be for a period of twelve (12) months commencing April 1, 2020 and ending on 

March 31, 2021. 

6. The once annual Software Maintenance and Support fees indicated in Table C4 will 

be for a period of twelve (12) months commencing April 1, 2021 and ending on 

March 31, 2022. 

7. The once annual Software Maintenance and Support fees indicated in Table C5 will 

be for a period of twelve (12) months commencing April 1, 2022 and ending on 

March 31, 2023. 

8. The once annual Software Maintenance and Support fees indicated in Table C6 will 

be for a period of twelve (12) months commencing April 1, 2023 and ending on 

March 31, 2024. 

9. The once annual Software Maintenance and Support fees indicated in Table C7 will 

be for a period of twelve (12) months commencing April 1, 2024 and ending on 

March 31, 2025. Hyland will provide Customer, by e-mail or USPS mail, a renewal 

notice and invoice for the Software Maintenance and Support Fees for the next 

successive Renewal Software Maintenance and Support Term not less than thirty 

(30) days prior to the expiration of the then current Software Maintenance and 

Support Term. 

10. Licensed Software support services outside the scope provided in the Software 

Maintenance and Support Agreement are provided at Supplier’s then-current Hyland 

Enterprise Software Pricing Book: USA rates for such services, such rates which 

Lexmark may increase from time to time following the Effective Date. 

11. Software Maintenance and Support may not extend to any third party software 

licenses re-sold by Hyland to Customer. 
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Table C1 (April 1, 2016 to March 31, 2020) 

 
 

Table C2. (August 1, 2019 to March 31, 2020) 
One-time Additional Software Maintenance and Support Expense (August 1, 2019 to March 

31, 2020) 

Software Description Units Unit Cost 
Extended 

Cost 

CaptureNow TWAIN-0001  4  $69.69   $278.76 

Perceptive Business Insight 1 $1,339.00   $1,339.00  

One-time Additional Software Maintenance 

and Support Total 

$1,617.76  

 

 

Table C3. (April 1, 2020 to March 31, 2021) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2020 to 

March 31, 2021) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 
1 

 $663.06  $663.06 

CaptureNow TWAIN-0001  7  $71.78  $502.46 

Perceptive Email Agent (Maintenance) 1  $327.09  $327.09 

Perceptive Content Client/WebNow Combo-

0025  
1 

 $9,812.53  $9,812.53 

Perceptive Content Enterprise Server-Upto-

0099  
1 

 $3,052.91  $3,052.91 

Perceptive Full Text Agent-Up to-0099  1  $817.72  $817.72 

Perceptive Fax Agent 3-8 P 1  $981.27  $981.27 

Recognition Agent-Barcodes/Forms ID  1  $1,817.17  $1,817.17 

Single Doc Filter for Content Output  1  $655.64  $655.64 

Perceptive Business Insight 1  $1,379.17  $1,379.17 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2020 to March 

31, 2021) 

   $20,009.02  

Cost 

924.00$          

412.00$          

618.00$          

2,060.00$      

11,125.00$    

1,236.00$      

1,648.00$      

3,190.00$      

625.00$          

21,838.00$    

(4,548.23)$    

17,289.77$    

SMSA-Interact for Salesforce for the Enterprise

SMSA-CaptureNow TWAIN

SMSA-ImageNow Mail Agent

SMSA-Single Doc Filter for ContentOutput

SMSA-ImageNow Fax Agent 3-8p

SMSA-ImageNow Content Server

SMSA-ImageNow Enterprise Server

SMSA-Recognition Agent Barcode/Forms ID

SMSA-Image Now Client/WebNow Combo

Total:

 Annual Recurring Software Maintenance and Support Expense

Annual Recurring Software Maintenance and Support Subtotal:

Discounts:

Supported Software 
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Table C4. (April 1, 2021 to March 31, 2022) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2021 to 

March 31, 2022) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $682.95   $682.95  

CaptureNow TWAIN-0001  7  $73.93   $517.54  

Perceptive Email Agent (Maintenance) 1  $336.90   $336.90  

Perceptive Content Client/WebNow Combo-

0025  

1  $10,106.91   $10,106.91  

Perceptive Content Enterprise Server-Upto-

0099  

1  $3,144.50   $3,144.50  

Perceptive Full Text Agent-Up to-0099  1  $842.25   $842.25  

Perceptive Fax Agent 3-8 P 1  $1,010.71   $1,010.71  

Recognition Agent-Barcodes/Forms ID  1  $1,871.68   $1,871.68  

Single Doc Filter for Content Output  1  $675.31   $675.31  

Perceptive Business Insight 1  $1,420.55   $1,420.55  

Annual Recurring Software Maintenance 

and Support Total (April 1 , 2021 to March 

31, 2022) 

$20,609.29  

 

 

Table C5. (April 1, 2022 to March 31, 2023) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2022 to 

March 31, 2023) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $703.44   $703.44  

CaptureNow TWAIN-0001  7  $76.15   $533.07  

Perceptive Email Agent (Maintenance) 1  $347.01   $347.01  

Perceptive Content Client/WebNow Combo-

0025  

1  $10,410.12   $10,410.12  

Perceptive Content Enterprise Server-Upto-

0099  

1  $3,238.83  $3,238.83 

Perceptive Full Text Agent-Up to-0099  1  $867.52  $ 867.52 

Perceptive Fax Agent 3-8 P 1  $1,041.03  $1,041.03 

Recognition Agent-Barcodes/Forms ID  1  $1,927.83  $1,927.83 

Single Doc Filter for Content Output  1  $695.56  $695.56 

Perceptive Business Insight 1  $1,463.16  $1,463.16 

Annual Recurring Software Maintenance 

and Support Total (April 1 , 2022 to March 

31, 2023) 

$21,227.57  
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Table C6. (April 1, 2023 to March 31, 2024) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2023 to 

March 31, 2024) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $724.55  $724.55 

CaptureNow TWAIN-0001  7  $78.44   $549.06 

Perceptive Email Agent (Maintenance) 1  $357.42  $357.42 

Perceptive Content Client/WebNow Combo-

0025  

1  $10,722.42  $10,722.42 

Perceptive Content Enterprise Server-Upto-

0099  

1  $3,336.00  $3,336.00 

Perceptive Enterprise Search  1  $893.54  $893.54 

Perceptive Fax Agent 3-8 P 1  $1,072.26  $1,072.26 

Recognition Agent-Barcodes/Forms ID  1  $1,985.67  $1,985.67 

Single Doc Filter for Content Output  1  $716.43  $716.43 

Perceptive Business Insight 1  $1,507.06  $1,507.06 

Annual Recurring Software Maintenance 

and Support Total (April 1 , 2023 to March 

31, 2024) 

 

$21,864.40  

 

 

Table C7. (April 1, 2024 to March 31, 2025) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to 

March 31, 2025) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $746.28  $746.28 

CaptureNow TWAIN-0001  7  $80.79   $565.53  

Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 

Perceptive Content Client/WebNow Combo-

0025  

1  $11,044.09  $11,044.09 

Perceptive Content Enterprise Server-Upto-

0099  

1  $ 3,436.08  $3,436.08 

Perceptive Enterprise Search  1  $920.35  $920.35 

Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 

Recognition Agent-Barcodes/Forms ID  1  $2,045.24  $2,045.24 

Single Doc Filter for Content Output  1  $737.92  $737.92 

Perceptive Business Insight 1  $1,552.27  $1,552.27 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2024 to March 

31, 2025) 

$22,520.33  
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Table C8. (October 1, 2023 to March 31, 2024) 

One-time Upgrade Expense 

(October 1, 2023 to March 31, 2024) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Content Upgrade     

Milestone 1 of 3: Contract Support, 

Administration and Project Planning 

1 $15,330 $15,330.00 

Milestone 2 of 3: Completion of the Non-

Production Environment 

1 $15,330 $15,330.00 

Milestone 3 of 3: Completion of the 

Production Environment Upgrade 

1 $15,330 $15,330.00 

One-time Upgrade Expense Total $45,990.00  

 

Table C9. (October 1, 2023 to March 31, 2024) 

Annual Recurring Software Maintenance and Support Expense (October 1, 2023 

to March 31, 2024) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Enterprise Search (Limited) PES-

PER-0002 

1  $0  $0 

 

Such section is hereby amended in its entirety to read as follows: 

D. Software Maintenance and Support Recurring Expense 

12. Software Maintenance and Support for the Licensed Software is provided as 

illustrated in the Software Maintenance and Support Agreement attached as 

Appendix A1 to the Agreement. 

13. Software Maintenance and Support is activated and available immediately upon the 

Effective Date, and the Software Maintenance and Support Fees for the first year of 

the initial Software Maintenance and Support Term will be paid in accordance with 

Section II, of this Appendix B.  

14. The once annual Software Maintenance and Support fees indicated in Table C1 will 

be for a period commencing on April 1, 2016 and ending on March 31, 2020.  

15. The one-time additional Software Maintenance and Support fees for the additional 

Licensed Software listed in Table A2 are indicated in Table C2 and will be for a 

period of eight (8) months commencing August 1, 2019 and ending on March 31, 

2020. 

16. The once annual Software Maintenance and Support fess indicated in Table C3 will 

be for a period of twelve (12) months commencing April 1, 2020 and ending on 

March 31, 2021. 
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17. The once annual Software Maintenance and Support fees indicated in Table C4 will 

be for a period of twelve (12) months commencing April 1, 2021 and ending on 

March 31, 2022. 

18. The once annual Software Maintenance and Support fees indicated in Table C5 will 

be for a period of twelve (12) months commencing April 1, 2022 and ending on 

March 31, 2023. 

19. The once annual Software Maintenance and Support fees indicated in Table C6 will 

be for a period of twelve (12) months commencing April 1, 2023 and ending on 

March 31, 2024. 

20. The once annual Software Maintenance and Support fees indicated in Table C7 will 

be for a period of twelve (12) months commencing April 1, 2024 and ending on 

March 31, 2025.  

21. The once annual Software Maintenance and Support fees indicated in Table C8 will 

be for a period of twelve (12) months commencing April 1, 2025 and ending on 

March 31, 2026.  

22. The once annual Software Maintenance and Support fees indicated in Table C8 will 

be for a period of twelve (12) months commencing April 1, 2026 and ending on 

March 31, 2027.  

23. The once annual Software Maintenance and Support fees indicated in Table C8 will 

be for a period of twelve (12) months commencing April 1, 2027 and ending on 

March 31, 2028.  

24. The once annual Software Maintenance and Support fees indicated in Table C8 will 

be for a period of twelve (12) months commencing April 1, 2028 and ending on 

March 31, 2029.  

25. The once annual Software Maintenance and Support fees indicated in Table C8 will 

be for a period of twelve (12) months commencing April 1, 2029 and ending on 

March 31, 2030. Hyland will provide Customer, by e-mail or USPS mail, a renewal 

notice and invoice for the Software Maintenance and Support Fees for the next 

successive Renewal Software Maintenance and Support Term not less than thirty 

(30) days prior to the expiration of the then current Software Maintenance and 

Support Term. 

26. Licensed Software support services outside the scope provided in the Software 

Maintenance and Support Agreement are provided at Supplier’s then-current Hyland 

Enterprise Software Pricing Book: USA rates for such services, such rates which 

Lexmark may increase from time to time following the Effective Date. 

27. Software Maintenance and Support may not extend to any third party software 

licenses re-sold by Hyland to Customer. 

 

Table C1 (April 1, 2016 to March 31, 2020) 
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Table C2. (August 1, 2019 to March 31, 2020) 
One-time Additional Software Maintenance and Support Expense (August 1, 2019 to March 

31, 2020) 

Software Description Units Unit Cost 
Extended 

Cost 

CaptureNow TWAIN-0001  4  $69.69   $278.76 

Perceptive Business Insight 1 $1,339.00   $1,339.00  

One-time Additional Software Maintenance 

and Support Total 

$1,617.76  

 

 

Table C3. (April 1, 2020 to March 31, 2021) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2020 to 

March 31, 2021) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 
1 

 $663.06  $663.06 

CaptureNow TWAIN-0001  7  $71.78  $502.46 

Perceptive Email Agent (Maintenance) 1  $327.09  $327.09 

Perceptive Content Client/WebNow Combo-

0025  
1 

 $9,812.53  $9,812.53 

Perceptive Content Enterprise Server-Upto-

0099  
1 

 $3,052.91  $3,052.91 

Perceptive Full Text Agent-Up to-0099  1  $817.72  $817.72 

Perceptive Fax Agent 3-8 P 1  $981.27  $981.27 

Recognition Agent-Barcodes/Forms ID  1  $1,817.17  $1,817.17 

Single Doc Filter for Content Output  1  $655.64  $655.64 

Perceptive Business Insight 1  $1,379.17  $1,379.17 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2020 to March 

31, 2021) 

   $20,009.02  

 

Cost 

924.00$          

412.00$          

618.00$          

2,060.00$      

11,125.00$    

1,236.00$      

1,648.00$      

3,190.00$      

625.00$          

21,838.00$    

(4,548.23)$    

17,289.77$    

SMSA-Interact for Salesforce for the Enterprise

SMSA-CaptureNow TWAIN

SMSA-ImageNow Mail Agent

SMSA-Single Doc Filter for ContentOutput

SMSA-ImageNow Fax Agent 3-8p

SMSA-ImageNow Content Server

SMSA-ImageNow Enterprise Server

SMSA-Recognition Agent Barcode/Forms ID

SMSA-Image Now Client/WebNow Combo

Total:

 Annual Recurring Software Maintenance and Support Expense

Annual Recurring Software Maintenance and Support Subtotal:

Discounts:

Supported Software 
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Table C4. (April 1, 2021 to March 31, 2022) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2021 to 

March 31, 2022) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $682.95   $682.95  

CaptureNow TWAIN-0001  7  $73.93   $517.54  

Perceptive Email Agent (Maintenance) 1  $336.90   $336.90  

Perceptive Content Client/WebNow Combo-

0025  

1  $10,106.91   $10,106.91  

Perceptive Content Enterprise Server-Upto-

0099  

1  $3,144.50   $3,144.50  

Perceptive Full Text Agent-Up to-0099  1  $842.25   $842.25  

Perceptive Fax Agent 3-8 P 1  $1,010.71   $1,010.71  

Recognition Agent-Barcodes/Forms ID  1  $1,871.68   $1,871.68  

Single Doc Filter for Content Output  1  $675.31   $675.31  

Perceptive Business Insight 1  $1,420.55   $1,420.55  

Annual Recurring Software Maintenance 

and Support Total (April 1 , 2021 to March 

31, 2022) 

$20,609.29  

 

 

Table C5. (April 1, 2022 to March 31, 2023) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2022 to 

March 31, 2023) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $703.44   $703.44  

CaptureNow TWAIN-0001  7  $76.15   $533.07  

Perceptive Email Agent (Maintenance) 1  $347.01   $347.01  

Perceptive Content Client/WebNow Combo-

0025  

1  $10,410.12   $10,410.12  

Perceptive Content Enterprise Server-Upto-

0099  

1  $3,238.83  $3,238.83 

Perceptive Full Text Agent-Up to-0099  1  $867.52  $ 867.52 

Perceptive Fax Agent 3-8 P 1  $1,041.03  $1,041.03 

Recognition Agent-Barcodes/Forms ID  1  $1,927.83  $1,927.83 

Single Doc Filter for Content Output  1  $695.56  $695.56 

Perceptive Business Insight 1  $1,463.16  $1,463.16 

Annual Recurring Software Maintenance 

and Support Total (April 1 , 2022 to March 

31, 2023) 

$21,227.57  
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Table C6. (April 1, 2023 to March 31, 2024) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2023 to 

March 31, 2024) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $724.55  $724.55 

CaptureNow TWAIN-0001  7  $78.44   $549.06 

Perceptive Email Agent (Maintenance) 1  $357.42  $357.42 

Perceptive Content Client/WebNow Combo-

0025  

1  $10,722.42  $10,722.42 

Perceptive Content Enterprise Server-Upto-

0099  

1  $3,336.00  $3,336.00 

Perceptive Enterprise Search  1  $893.54  $893.54 

Perceptive Fax Agent 3-8 P 1  $1,072.26  $1,072.26 

Recognition Agent-Barcodes/Forms ID  1  $1,985.67  $1,985.67 

Single Doc Filter for Content Output  1  $716.43  $716.43 

Perceptive Business Insight 1  $1,507.06  $1,507.06 

Annual Recurring Software Maintenance 

and Support Total (April 1 , 2023 to March 

31, 2024) 

 

$21,864.40  

 

Table C7. (April 1, 2024 to March 31, 2025) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to 

March 31, 2025) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $746.28  $746.28 

CaptureNow TWAIN-0001  7  $80.79   $565.53  

Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 

Perceptive Content Client/WebNow Combo-

0025  

1  $11,044.09  $11,044.09 

Perceptive Content Enterprise Server-Upto-

0099  

1  $ 3,436.08  $3,436.08 

Perceptive Enterprise Search  1  $920.35  $920.35 

Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 

Recognition Agent-Barcodes/Forms ID  1  $2,045.24  $2,045.24 

Single Doc Filter for Content Output  1  $737.92  $737.92 

Perceptive Business Insight 1  $1,552.27  $1,552.27 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2024 to March 

31, 2025) 

$22,520.33  

 

Table C8. (April 1, 2025 to March 31, 2026) 
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Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to 

March 31, 2025) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $746.28  $746.28 

CaptureNow TWAIN-0001  7  $80.79   $565.53  

Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 

Perceptive Content Client/WebNow Combo-

0025  

1  $11,044.09  $11,044.09 

Perceptive Content Enterprise Server-Upto-

0099  

1  $ 3,436.08  $3,436.08 

Perceptive Enterprise Search  1  $920.35  $920.35 

Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 

Recognition Agent-Barcodes/Forms ID  1  $2,045.24  $2,045.24 

Single Doc Filter for Content Output  1  $737.92  $737.92 

Perceptive Business Insight 1  $1,552.27  $1,552.27 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2024 to March 

31, 2025) 

$22,520.33  

 

Table C9. (April 1, 2026 to March 31, 2027) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to 

March 31, 2025) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $746.28  $746.28 

CaptureNow TWAIN-0001  7  $80.79   $565.53  

Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 

Perceptive Content Client/WebNow Combo-

0025  

1  $11,044.09  $11,044.09 

Perceptive Content Enterprise Server-Upto-

0099  

1  $ 3,436.08  $3,436.08 

Perceptive Enterprise Search  1  $920.35  $920.35 

Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 

Recognition Agent-Barcodes/Forms ID  1  $2,045.24  $2,045.24 

Single Doc Filter for Content Output  1  $737.92  $737.92 

Perceptive Business Insight 1  $1,552.27  $1,552.27 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2024 to March 

31, 2025) 

$22,520.33  

 

 

Table C10. (April 1, 2027 to March 31, 2028) 
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Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to 

March 31, 2025) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $746.28  $746.28 

CaptureNow TWAIN-0001 7  $80.79  $565.53 

Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 

Perceptive Content Client/WebNow Combo-

0025  

1  $11,044.09  $11,044.09 

Perceptive Content Enterprise Server-Upto-

0099  

1  $ 3,436.08  $3,436.08 

Perceptive Enterprise Search 1  $920.35  $920.35 

Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 

Recognition Agent-Barcodes/Forms ID 1  $2,045.24  $2,045.24 

Single Doc Filter for Content Output 1  $737.92  $737.92 

Perceptive Business Insight 1  $1,552.27  $1,552.27 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2024 to March 

31, 2025) 

$22,520.33 

Table C11. (April 1, 2028 to March 31, 2029) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to 

March 31, 2025) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $746.28  $746.28 

CaptureNow TWAIN-0001 7  $80.79  $565.53 

Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 

Perceptive Content Client/WebNow Combo-

0025  

1  $11,044.09  $11,044.09 

Perceptive Content Enterprise Server-Upto-

0099  

1  $ 3,436.08  $3,436.08 

Perceptive Enterprise Search 1  $920.35  $920.35 

Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 

Recognition Agent-Barcodes/Forms ID 1  $2,045.24  $2,045.24 

Single Doc Filter for Content Output 1  $737.92  $737.92 

Perceptive Business Insight 1  $1,552.27  $1,552.27 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2024 to March 

31, 2025) 

$22,520.33 
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Table C12. (April 1, 2029 to March 31, 2030) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to 

March 31, 2025) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Interact for Salesforce for the 

Enterprise-0025 

1  $746.28  $746.28 

CaptureNow TWAIN-0001  7  $80.79   $565.53  

Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 

Perceptive Content Client/WebNow Combo-

0025  

1  $11,044.09  $11,044.09 

Perceptive Content Enterprise Server-Upto-

0099  

1  $ 3,436.08  $3,436.08 

Perceptive Enterprise Search  1  $920.35  $920.35 

Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 

Recognition Agent-Barcodes/Forms ID  1  $2,045.24  $2,045.24 

Single Doc Filter for Content Output  1  $737.92  $737.92 

Perceptive Business Insight 1  $1,552.27  $1,552.27 

Annual Recurring Software Maintenance 

and Support Total (April 1, 2024 to March 

31, 2025) 

$22,520.33  

 

 

Table C13. (October 1, 2023 to March 31, 2024) 

One-time Upgrade Expense 

(October 1, 2023 to March 31, 2024) 

Software Description Units Unit Cost 
Extended 

Cost 

Perceptive Content Upgrade     

Milestone 1 of 3: Contract Support, 

Administration and Project Planning 

1 $15,330 $15,330.00 

Milestone 2 of 3: Completion of the Non-

Production Environment 

1 $15,330 $15,330.00 

Milestone 3 of 3: Completion of the 

Production Environment Upgrade 

1 $15,330 $15,330.00 

One-time Upgrade Expense Total $45,990.00  
 

Article 3 Reserved (Updates of Standard Terms to the Agreement)      

Article 4 Effective Date   

Each of the modifications set forth in Articles 2 and 3 shall be effective on and after Month DD, 

2025. 

Article 5 Legal Effect  
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Except as expressly modified by this Amendment, all of the terms and conditions of the 

Agreement shall remain unchanged and in full force and effect.   

 

[SIGNATURES ON FOLLOWING PAGE] 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 

first referenced above. 

 

CITY 

 

Recommended by: 

 

 

___________________________________ 

ABBIE YANT, RN, MA 

Executive Director  

San Francisco Health Service System  

 

 

Approved as to Form: 

 

David Chiu 

City Attorney 

 

By:    ________________________________ 

 GUSTIN R. GUIBERT 

 Deputy City Attorney 

 

 

Approved: 

____________________________________ 

SAILAJA KURELLA 

Director of Office of Contract 

Administration/ Purchaser 

 

CONTRACTOR 

 

Hyland Software, Inc. 

 

 

_____________________________________ 

NOREEN B. KILBANE 

Chief Administrative Officer 

City Supplier ID number: 0000028292 

 

 

Hyland Legal 

Approved By: 

Date: 
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Software Licensing for Customer 
Member Services Processes

Resolution to amend and extend the 
agreement between the San Francisco Health 

Service System and Hyland Software, Inc. 
through March 31, 2030

Board of Supervisors Budget and Finance Committee

March 5, 2025
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Amendment to HSS Software Licensing Agreement – March 5, 2025

Resolution

HSS requests the Board of Supervisors approve the third 
amendment to the agreement between the City, by and through the 
San Francisco Health Service System (HSS), and Hyland Software, 
Inc. for the continued licensing of software and maintenance 
services that facilitate the capture, organization and storage of 
SFHSS member documents through March 31, 2030, and for a total 
not-to-exceed amount of $574,000 and to authorize the Executive 
Director of HSS to make necessary, non-material changes to the 
Amendment before its execution.
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Resolution and Amendment Summary

Resolution to approve the third amendment to the 
agreement between the San Francisco Health Service 
System (HSS) and Hyland Software, Inc. (Hyland).

➢ Scope: continued licensing of propriety software and 
maintenance services that facilitate the capture, 
organization and storage of SFHSS member documents 

➢ Term: Extend current agreement up to five (5) years to 
March 31, 2030

➢ Amount: Increase the not-to-exceed value of the agreement by 
$191,936 to $574,000

Amendment to HSS Software Licensing Agreement – March 5, 2025
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Amendment to HSS Software Licensing Agreement – March 5, 2025

Contract Purpose 

• The relationship between the San Francisco Health Service System 
(SFHSS) and Hyland (FKA Lexmark), initiated in 2015, through a 
Sole Source Software License Agreement.

• Software solution allows SFHSS to move away from tactile files and 
a full file room to an integrated electronic system, without the need 
for physical storage.  

• Since 2015, software solution indexes and maintains over 313,000 
sensitive member records. 

• Software solution is a cornerstone to document management, 
records management, image processing and content workflow 
business processes, with integration with the City’s human resources 

information system (PeopleSoft).
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Amendment to HSS Software Licensing Agreement – March 5, 2025

Resolution

HSS requests the Board of Supervisors approve the third 
amendment to the agreement between the City, by and through the 
San Francisco Health Service System (HSS), and Hyland Software, 
Inc. for the continued licensing of software and maintenance 
services that facilitate the capture, organization and storage of 
SFHSS member documents through March 31, 2030, and for a total 
not-to-exceed amount of $574,000 and to authorize the Executive 
Director of HSS to make necessary, non-material changes to the 
Amendment before its execution.
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Amendment to HSS COBRA/AB528/FSA Agreement – March 5, 2025

Questions
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Amendment to HSS COBRA/AB528/FSA Agreement – March 5, 2025

Appendix
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Amendment to HSS Software Licensing Agreement – March 5, 2025

Appendix - Contract Amendments and Novations

▪ Amendment 1 – Dated May 30, 2019

- Purpose: Addition of Software Licenses and Extend the Term & NTE: 

▪ One License added for CaptureNow 

▪ Business Insight Bundled Licenses added (up to 99) 

▪ License maintenance extended until March 31, 2025, and 
License Maintenance costs adjusted for the additional licenses 
over the remaining term.  

▪ Amendment 2- Dated September 1, 2023

- Purpose: Upgrade required as a result of End-of-Life for existing 
version of Licenses, increase to NTE for upgrade. 
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Amendment to HSS Software Licensing Agreement – March 5, 2025

Appendix - Contract Amendments and Novations cont.

The original Agreement has been novated twice: 

▪ Assignment and Novation Agreement- Dated May 15, 2018

- Change from Lexmark Enterprise Software LLC to Hyland 
LLC.

-  

▪ Novation Agreement- Dated May 28, 2013

- Change from Hyland LLC to Hyland Software Inc. 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

SOFTWARE LICENSE AGREEMENT 
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
LEXMARK ENTERPRISE SOFTWARE, LLC 

This agreement (the "Agreement") is made this!/!!}_ day of ]4nw:/'if 20J/4_, in the CITY AND 
COUNTY OF SAN FRANCISCO, STA TE OF CALIFORNIA by an between: LEXMARK 
ENTERPRISE SOFTWARE, LLC located at 8900 Renner Boulevard, Lenexa, Kansas 66219 hereinafter 
referred to as "Contractor," and the City and County of San Francisco, a municipal corporation, hereinafter 
referred to as "City," acting by and through its Director of the Office of Contract Administration, 
hereinafter referred to as "Purchasing." 

Recitals 

WHEREAS, the Health Service System ("Department"), wishes to license certain software from 
Contractor; and, 

WHEREAS, Contractor represents and warrants that it is qualified to provide such software and services 
required by City as set forth under this Agreement. 

Now, THEREFORE, the parties agree as follows: 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place thereof, is used in 
any part of this Agreement, it shall have the meaning herein set forth. 

Acceptance 

Agreement 

Authorization; 
Authorization Document 

Designated CPU 

Notice from the City to Contractor that the Licensed Software 
meets the specifications contained in the Documentation. City's 
Acceptance of the Licensed Software shall be governed by the 
procedures set forth in Section 15 (Acceptance Testing). 

This document and any attached appendices including the End 
User License Agreement (Appendix C) or any future written and 
executed amendments. 

This Agreement, a Blanket Purchase Order, Contract Order, 
Purchase Order or, Sale Order (Appendix B) of the City, 
properly executed by Department and Purchasing, and certified 
by the Controller for the specific funding of this Agreement or 
any modification thereof. 
Any Central Processing Unit (CPU) or attached processor 
complex, including its peripheral units, described in the 
Authorization Document. The Authorization Document may 
designate more than one CPU. 
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Designated site 

Documentation 

Licensed software 

Professional Services 

Source code 

Specifications 

Software Maintenance and 
Support 

Contractor Products 

The facility or facilities specified in Appendix A, attached hereto 
and incorporated by reference as though fully set forth herein or 
any other facility as the City determines as appropriate. 

The technical publications relating to the use of the Licensed 
Software, such as reference, installation, administrative and 
programmer manuals, provided by Contractor to City. 

Each of the computer programs, systems (including their 
associated Documentation and other supplemental materials) and 
upgrades, enhancements and new releases thereto that are: (a) 
proprietary to Contractor or licensed to Contractor by its 
subcontractors; and (b) specified in Appendix B. This includes 
one or more of the proprietary computer software programs 
identified in the Authorization Document, all related materials, 
Documentation, all corrections, patches or updates thereto, and 
other written information received by City from Contractor, 
whether in machine-readable or printed form. The Authorization 
Document may identify more than one software product or more 
than one copy of any product. 

The implementation, consulting, and other Contractor-provided 
services as described in Appendix A. 

The human readable compliable form of the Licensed Software 
to be provided by Contractor. 

The functional and operational characteristics of the Licensed 
Software as described in Contractor's current published product 
descriptions and technical manuals 
The maintenance and support of Licensed Software as described 
in the Software Maintenance and Support Agreement(s) attached 
as Appendix A I. 

Licensed Software, Professional Services, Software Maintenance 
and support and/or training as identified in Appendix A, A I, and 
B. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, it shall be 
understood as the direction, requirement, or permission of the Department. The words "sufficient," 
"necessary," or "proper," and the like, mean sufficient, necessary or proper in the judgment of the 
Department, unless otherwise indicated by the context. 

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at any time exceed the amount certified for the purpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
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year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
Contractor's assumption of risk of possible non-appropriation is part of the consideration of this 
Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

3. Term of the Agreement. Subject to Section 5, the license granted under this Agreement shall 
commence upon acceptance of the Licensed Software and shall continue in perpetuity unless sooner 
terminated in accordance with the provisions of this Agreement. 

4. Effective Date of the Agreement. This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing. 

5. License. 

Grant of License. Subject to the terms and conditions of this Agreement and the End User License 
Agreement for the Licensed Software (Appendix C), Contractor grants City a non-exclusive and non­
transferable perpetual license to use the Licensed Software. The End User License Agreement for the 
Licensed Software which is hereby incorporated into and made a part of this Agreement by this reference 
as if fully set forth herein and is attached as Appendix C to this Agreement and will be deemed signed by 
Contractor and City upon execution of this Agreement by Contractor and City. City acknowledges and 
agrees that the Licensed Software is the proprietary information of Contractor and that this Agreement 
grants City no title or right of ownership in the Licensed Software. 

Contractor agrees that in the event it discontinues its obligations under the terms of this Agreement, 
except as expressly provided for in Section 35(Termination), or ceases to market and/or provide 
maintenance and support for the Licensed Software, and there is no successor in interest by merger, 
operation of law, assignment, purchase, or otherwise, it will provide City, without charge, one (I) copy of 
the then-current Source Code for all of the programs and all supporting Documentation for the Licensed 
Software then operating and installed at City's locations. If City should obtain the Source Code and the 
Documentation pursuant to this section, the only use made of the Source Code and the Documentation will 
be for the proper maintenance of the Licensed Software in connection with City's use of the Licensed 
Software as provided for, and limited by, the provisions of this Agreement. 

In furtherance of its obligations as stated above, Contractor will provide to City a copy of the 
Source Code which corresponds to the most current version of the Licensed Software. Contractor agrees to 
update, enhance or otherwise modify such Source Code promptly upon its release of a new version of the 
Licensed Software to its other Licensees such that the Source Code is maintained as corresponding to the 
newest released version of the Licensed Software. 

6. Transfer of Products. City may move the Licensed Software and supporting materials to another 
City site which physically replaces the original installation site upon prior written notice to Contractor. 
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7. Documentation. Contractor shall provide City with the Licensed Software specified in the 
Authorization Document, and a minimum of two copies of the Documentation per installation. Contractor 
grants to City permission to duplicate all printed Documentation for City's internal use. 

8. Proprietary Markings. City agrees not to remove or destroy any proprietary markings or 
proprietary legends placed upon or contained within the Licensed Software or any related materials or 
Documentation. 

9. Authorized Modification. City shall also be permitted to develop, use and modify Application 
Program Interfaces (API's), macros and user interfaces. For purposes of this Agreement, such 
development shall be deemed an authorized modification. Any such APis, macros or other interfaces 
developed by the City shall become the property of the City. 

10. City Computing and Networking Resources. City will be solely responsible, at City's expense, 
for causing City's application environment to meet and comply with the specifications and requirements set 
forth in Contractor's technical specifications provided by Contractor to City, and City will be solely 
responsible, at City's expense, for operating and providing ongoing maintenance, service, security and 
administration for City's application environment, including all hardware and software specified in 
Contractor's technical specifications as necessary for implementation and execution of the Licensed 
Software. Contractor's performance under this Agreement and the End User License Agreement will be 
excused for any period of time during which City's failure to meet the foregoing responsibilities prevents 
such performance by Contractor 

11. Data Backup. City, at City's expense, will regularly make, validate and backup and keep safe 
copies of its information and other data processed by or used in connection with the Licensed Software, 
such backup copies suitable for restoring such information and data in the event of a data loss event. 

12. Delivery. One copy of each of the Licensed Software products in computer readable form shall be 
shipped to the City. Program storage media (magnetic tapes, disks and the like) and shipping shall be 
provided at no charge by Contractor. 

13. Installation. Contractor shall install the programs .. 

14. Risk of Loss. If any of the Licensed Software products are lost or damaged during shipment or 
before installation is completed, Contractor shall promptly replace such products, including the 
replacement of program storage media if necessary, at no additional charge to the City. If any of the 
Licensed Software products are lost or damaged while in the possession of the City, Contractor will 
promptly replace such products without charge, except for program storage media, unless supplied by the 
City. 

15. Acceptance Testing. After Contractor has deployed and configured the Licensed Software in 
accordance with Appendix A, the City shall have a period of fourteen (14) days ("Acceptance Testing 
Period") from the date of installation to verify that the Licensed software substantially performs to the 
specifications contained in the Documentation. In the event that the City determines that the Licensed 
Software does not meet such specifications, the City shall notify the Contractor in writing, and Contractor 
shall modify or correct the Licensed Software so that it satisfies the Acceptance criteria. The date of 
Acceptance will be that date upon which City provides Contractor with written notice of satisfactory 
completion of Acceptance testing. If City notifies Contractor after the Acceptance Testing Period that the 
Licensed Software does not meet the Acceptance criteria of this section, then City shall be entitled to 
terminate this License in accordance with the procedures specified in Section 35(b) (Basis for Termination 
by City) herein, and shall be entitled to a full refund of the license fee. 
20151223 CITY & COUNTY OF SAN FRANCISCO - LESW - FINAL FOR EXECUTION - PDF Page 4 of 46 



16. Training. Contractor will provide training as provided for in Appendix A. 

17. Contractor's Default. Failure or refusal of Contractor to perform or do any act herein required shall 
constitute a default. In the event of any default, in addition to any other remedy available to City, this 
Contract may be terminated by City upon twenty (20) calendar days' written notice. Such termination does 
not waive any other legal remedies available to City. 

18. Maintenance and Support 

a. Maintenance and Support Services. After Acceptance of the Licensed Software and subject 
to the terms, conditions, and charges set forth in this Section and the Authorization Document 
(Appendix B), Contractor will provide City with Maintenance and Support Services for the Licensed 
Software as follows: (i) Contractor will provide such assistance as necessary to cause the Licensed 
Software to perform in accordance with the Specifications as set forth in the Documentation and 
Appendix A 1; (ii) Contractor will provide, for City's use, whatever improvements, enhancements, 
extensions and other changes to the Licensed Software Contractor may develop, and (iii) Contractor 
will update the Licensed Software, as required, to cause it to operate under new versions or releases of 
the operating system specified in the Authorization Document so long as such updates are made 
generally available to Contractor's other Licensees. 

b. Changes in Operating System. If City desires to obtain a version of the Licensed Software 
that operates under an operating system not specified in the Authorization Document, Contractor will 
provide City with the appropriate version of the Licensed Software, if available, on a ninety (90) day 
trial basis without additional charge, provided City has paid all maintenance and support charges then 
due. At the end of the 90-day trial period, City must elect one of the following three options: (i) City 
may retain and continue the old version of the Licensed Software, return the new version to Contractor 
and continue to pay the applicable rental or license fee and maintenance charges for the old version; 
(ii) City may retain and use the new version of the Licensed Software and return the old version to 
Contractor, provided City pays Contractor the applicable rental or license fee and maintenance charges 
for the new version of the Licensed Software; or (iii) City may retain and use both versions of the 
Products, provided City pays Contractor the applicable rental or license fee and maintenance charges 
for both versions of the Licensed Software. City will promptly issue the necessary Authorization 
Document(s) to accomplish the above. 

19. Warranties 

a. Right to Grant License. Contractor hereby warrants that it has title to and/or the authority to grant 
a license of the Licensed Software to the City. 

b. Conformity to Specifications. Contractor warrants that when the Licensed Software specified in 
the Authorization Document and all updates and improvements to the Licensed Software are delivered to 
City, they will be free from defects as to design, material, and workmanship and will perform on the 
Designated CPU in accordance with the Contractor's published specifications for the Licensed Software for 
a period of Ninety (90) days from City's Acceptance of such Licensed Software. 
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c. Software Maintenance and Support and Professional Services. Contractor warrants that it has 
the legal right to enter into this Agreement and to provide the Software Maintenance and Support and 
Professional Services to City, and that the Software Maintenance and Support and Professional Services 
will be performed in a professional manner by personnel familiar with the Contractor Products. If City is 
dissatisfied with the performance of any Software Maintenance and Support or Professional Services, City 
will promptly (and in any event within thirty (30) days calendar days following the completion of the 
Software Maintenance and Support or Professional Services in question) provide Contractor written notice 
describing the specific basis for such dissatisfaction. After receipt of such notice, Contractor will meet with 
City to discuss the problem and, if applicable, will arrange for the performance of such Software 
Maintenance and Support or Professional Services to be raised to the warranted level. 

20. Indemnification. 

a.Indemnification and General Liability. Contractor shall indemnify and hold harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all loss, cost, 
damage, injury, liability, and claims thereof for injury to or death of a person, including employees of 
Contractor or loss of or damage to property, arising directly or indirectly from Contractor's performance of 
this Agreement, except to the extent that such indemnity is void or otherwise unenforceable under 
applicable law in effect on or validly retroactive to the date of this Agreement and except where such loss, 
damage, injury, liability or claim is the result of active negligence or willful misconduct of City and in not 
contributed to by any act of, or by any omission to perform some duty imposed by law or agreement on 
Contractor, its subcontractors or either's agent or employee. The foregoing indemnity shall include, 
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even if 
the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such claim 
is tendered to Contractor by City and continues at all times thereafter. 

b. Infringement Indemnification. If notified promptly in writing of any judicial action brought 
against City based on an allegation that City's use of the Licensed Software infringes a patent, copyright, or 
any right of a third party or constitutes misuse or misappropriation of a trade secret or any other right in 
intellectual property (Infringement), Contractor will hold City harmless and defend such action at its own 
expense. Contractor will pay the costs and damages awarded in any such action or the cost of settling such 
action, provided that Contractor shall have sole control of the defense of any such action and all 
negotiations or its settlement or compromise. If notified promptly in writing of any informal claim ( other 
than a judicial action) brought against City based on an allegation that City's use of the Licensed Software 
constitutes Infringement, Contractor will pay the costs associated with resolving such claim and will pay 
the settlement amount (if any), provided that Contractor shall have sole control of the resolution of any 
such claim and all negotiations for its settlement. 
In the event a final injunction is obtained against City's use of the Licensed Software by reason of 
Infringement, or in Contractor's opinion City's use of the Licensed Software is likely to become the subject 
of Infringement, Contractor may at its option and expense: (a) procure for City the right to continue to use 
the Licensed Software as contemplated hereunder, (b) replace the Licensed Software with a non-infringing, 
functionally equivalent substitute Licensed Software, or ( c) suitably modify the Licensed Software to make 
its use hereunder non-infringing while retaining functional equivalency to the unmodified version of the 
Licensed Software. If none of these options is reasonably available to Contractor, then the applicable 
Authorization Document or relevant part of such Authorization Document may be terminated at the option 
of either party hereto and Contractor shall refund to City all amounts paid under this Agreement for the 
license of such infringing Licensed Software. Any unauthorized modification or attempted modification of 
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the Licensed Software by City or any failure by City to implement any improvements or updates to the 
Licensed Software, as supplied by Contractor, shall void this indemnity unless City has obtained prior 
written authorization from Contractor permitting such modification, attempted modification or failure to 
implement. Contractor shall have no liability for any claim oflnfringement based on City's use or 
combination of the Licensed Software with products or data of the type for which the Licensed Software 
was neither designed nor intended to be used. 

21. Liability of the Parties. 

a. Incidental and Consequential Damages. Contractor shall not be responsible for incidental and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver of limitation of any rights which City may have under applicable law. 

b. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 14 OF 
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN 
NO EVENT SHALL CITY BE LlABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON 
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL 
DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION 
WITH THIS AGREEMENT. 

c. Liability of Contractor. NOTWITHSTANDING ANY OTHER PROVISION OF THIS 
AGREEMENT, CONTRACTOR'S CUMULATIVE LIABILITY UNDER THIS AGREEMENT, SHALL 
BE LIMITED TO THE VALUE OF THE CONTRACT. CONTRACTOR'S LIABILITY LIMIT SET 
FORTH HEREIN SHALL NOT APPLY TO (1) DAMAGES CAUSED BY CONTRACTOR'S GROSS 
NEGLIGENCE, RECKLESS CONDUCT OR WILLFUL ACTS OR OMISSIONS, (2) CLAIMS OR 
GENERAL DAMAGES THAT FALL WITHIN THE INSURANCE COVERAGE OF THIS 
AGREEMENT, (3) STATUTORY DAMAGES, INCLUDING THOSE SPECIFIED IN THIS 
AGREEMENT, (4) CONTRACTOR'S OBLlGA TION TO INDEMNIFY AND DEFEND CITY 
PURSUANT TO THE GENERAL INDEMNIFICATION CLAUSE AND FOR INTELLECTUAL 
PROPERTY INFRINGEMENT, (5) CONTRACTOR'S WARRANTIES UNDER THIS AGREEMENT, 
(6) WRONGFUL DEA TH CAUSED BY CONTRACTOR AND (7) FINES, EXPENSES, DAMAGES 
CAUSED BY CONTRACTOR'S VIOLATION OF FEDERAL, STATE OR LOCAL LAWS 
REGARDING PRIVACY AND/OR HEALTH INFORMATION. 

22. Payment. Compensation shall be due and payable within thirty (30) days of the date of invoice. In 
no event shall the amount of this Agreement exceed two hundred twenty one thousand, four hundred 
sixty dollars ($221,460.00). The breakdown of costs associated with this Agreement is provided for in 
Appendix B. No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until Licensed Software and services required under this Agreement are received from 
Contractor and approved by the Health Service System, City and County of San Francisco, as being in 
accordance with this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

23. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may be 
provided by City ordinances governing emergency conditions, the City and its employees and officers are 
not authorized to request Contractor to perform services or to provide materials, equipment and supplies 
that would result in Contractor performing services or providing materials, equipment and supplies that are 
beyond the scope of the services, materials, equipment and supplies agreed upon in the contract unless the 
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agreement is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies. The City is not required to reimburse Contractor for services, materials, 
equipment or supplies that are provided by Contractor which are beyond the scope of the services, 
materials, equipment and supplies agreed upon in the contract and which were not approved by a written 
amendment to the agreement having been lawfully executed by the City. The City and its employees and 
officers are not authorized to offer or promise to Contractor additional funding for the contract which 
would exceed the maximum amount of funding provided for in the contract for Contractor's performance 
under the contract. Additional funding for the contract in excess of the maximum provided in the contract 
shall require lawful approval and certification by the Controller of the City and County of San Francisco. 
The City is not required to honor any offered or promised additional funding for a contract which exceeds 
the maximum provided in the contract which requires lawful approval and certification of the Controller 
when the lawful approval and certification by the Controller has not been obtained. The Controller is not 
authorized to make payments on any contract for which funds have not been certified as available in the 
budget or by supplemental appropriation. 

24. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a form 
acceptable to the Controller, and must include a unique identifying number. All amounts paid by City to 
Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at the address 
specified in Appendix B, Section II (Invoicing). 

25. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for 
the statutory penalties set forth in that section. A contractor, subcontractor or consultant will be deemed to 
have submitted a false claim to the City if the contractor, subcontractor or consultant: (a) knowingly 
presents or causes to be presented to an officer or employee of the City a false claim or request for payment 
or approval; (b) knowingly makes, uses, or causes to be made or used a false record or statement to get a 
false claim paid or approved by the City; ( c) conspires to defraud the City by getting a false claim allowed 
or paid by the City; ( d) knowingly makes, uses, or causes to be made or used a false record or statement to 
conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of 
the claim, and fails to disclose the false claim to the City within a reasonable time after discovery of the 
false claim. 

26. Taxes. Payment of any taxes, including possessory interest taxes, and California sales and use taxes, 
levied upon this Agreement, the transaction, or the services delivered pursuant hereto, shall be the 
obligation of Contractor. 

27. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 
work, the Licensed Software, although the unsatisfactory character of such work, or Licensed Software 
may not have been apparent or detected at the time such payment was made. Software, components, or 
workmanship that does not conform to the requirements of this Agreement may be rejected by City and in 
such case must be replaced by Contractor without delay. 

28. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at City's 
request, must be supervised by Contractor. 

29. Responsibility for Equipment. City shall not be responsible for any damage to persons or property 
as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, 
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even though such equipment be furnished, rented or loaned to Contractor by City. The acceptance or use of 
such equipment by Contractor or any of its employees means that Contractor accepts full responsibility for 
and agrees to exonerate, indemnify, defend and save harmless City from and against any and all claims for 
any damage or injury of any type arising from the use, misuse or failure of such equipment, whether such 
damage be to Contractor, its employees, City employees or third parties, or to property belonging to any of 
the above. 

30. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at 
all times to be an independent contractor and is wholly responsible for the manner in which it performs the 
services and work requested by City under this Agreement. Contractor or any agent or employee of 
Contractor shall not have employee status with City, nor be entitled to participate in any plans, 
arrangements, or distributions by City pertaining to or in connection with any retirement, health or other 
benefits that City may offer its employees. Contractor or any agent or employee of Contractor is liable for 
the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for all 
obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar responsibilities 
related to Contractor's performing services and work, or any agent or employee of Contractor providing 
same. Nothing in this Agreement shall be construed as creating an employment or agency relationship 
between City and Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction from City shall be construed as providing for direction as to policy and the result of 
Contractor's work only, and not as to the means by which such a result is obtained. City does not retain the 
right to control the means or the method by which Contractor performs work under this Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the amounts 
payable under this Agreement shall be reduced by amounts equal to both the employee and employer 
portions of the tax due (and offsetting any credits for amounts already paid by Contractor which can be 
applied against this liability). City shall then forward those amounts to the relevant taxing authority. 
Should a relevant taxing authority determine a liability for past services performed by Contractor for City, 
upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with 
City to have the amount due withheld from future payments to Contractor under this Agreement (again, 
offsetting any amounts already paid by Contractor which can be applied as a credit against such liability). 
A determination of employment status pursuant to the preceding two paragraphs shall be solely for the 
purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not 
be considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or 
administrative authority determine that Contractor is an employee for any other purpose, then Contractor 
agrees to a reduction in City's financial liability so that City's total expenses under this Agreement are not 
greater than they would have been had the court, arbitrator, or administrative authority determined that 
Contractor was not an employee. 

31. Insurance 
a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 

Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the 
following amounts and coverages: 

i. Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 
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ii. Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal 
Injury, Products and Completed Operations; and 

iii. Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned 
and Hired auto coverage, as applicable. 

iv. Technology Errors and Omissions Liability coverage, with limits of $2,000,000 each occurrence 
and each loss, and $4,000,000 general aggregate. The policy shall at a minimum cover 
professional misconduct or lack of the requisite skill required for the performance of services 
defined in the contract and shall also provide coverage for the following risks: 
1. Liability arising from theft, dissemination, and/or use of confidential information, including 

but not limited to, bank and credit card account information or personal information, such as 
name, address, social security numbers, protected health information or other personally 
identifying information, stored or transmitted in electronic form; 

2. Network security liability arising from the unauthorized access to, use of, or tampering with 
computers or computer systems, including hacker attacks; and 

3. Liability arising from the introduction of any form of malicious software including computer 
viruses into, or otherwise causing damage to the City's or third person's computer, computer 
system, network, or similar computer related property and the data, software, and programs 
thereon. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be 
endorsed to provide: 

i. Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

ii. That such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to 
each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any 
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees 
to obtain any endorsement that may be necessary to affect this waiver of subrogation. The Workers' 
Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all work 
performed by the Contractor, its employees, agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City ofreduction or nonrenewal 
of coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the 
"Notices to the Parties" section. 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences during 
the contract term give rise to claims made after expiration of the Agreement, such claims shall be covered 
by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such 
general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated 
coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the 
City may, at its sole option, terminate this Agreement effective on the date of such lapse of insurance. 
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h. Before commencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder. 
j. (Reserved) 

32. Nondisclosure. City agrees that it shall treat the Licensed Software with the same degree of care as it 
treats like information of its own, which it does not wish to disclose to the public; from the date the 
Licensed Software is Accepted by the City until the license is terminated as provided herein. The 
obligations of the City set forth above, however, shall not apply to the Licensed Software, or any portion 
thereof, which: 

a. is now or hereafter becomes publicly known; 

b. is disclosed to the City by a third party which the City has no reason to believe is not legally entitled 
to disclose such information; 

c. is known to the City prior to its receipt of the Licensed Software; 

d. is subsequently developed by the City independently of any disclosures made hereunder by 
Contractor; 

e. is disclosed with Contractor's prior written consent; 

f. is disclosed by Contractor to a third party without similar restrictions. 

33. Proprietary or Confidential Information of City. Contractor understands and agrees that, in the 
performance of the work or services under this Agreement or in contemplation thereof, Contractor may 
have access to private or confidential information which may be owned or controlled by City and that such 
information may contain proprietary or confidential details, the disclosure of which to third parties may be 
damaging to City. Contractor agrees that all information disclosed by City to Contractor shall be held in 
confidence and used only in the performance of the Agreement. Contractor shall exercise the same 
standard of care to protect such information as a reasonably prudent Contractor would use to protect its 
own proprietary data. 

34. Protection of Private Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with the 
requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an event, 
in addition to any other remedies available to it under equity or law, the City may terminate the Contract, 
bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative 
Code, or debar the Contractor. 

35. Termination 

a. Basis for Termination by Contractor. Contractor shall have the right to terminate this Agreement 
if City is delinquent in making payments of any sum due under this Agreement and continues to be 
delinquent for a period of sixty days (60) after the last day payment is due; provided, however, that written 
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notice is given to City by Contractor of the expiration date of the sixty (60) delinquency period at least ten 
( 10) days prior to the expiration date or, to terminate this Agreement if City commits any other breach of 
this Agreement and fails to remedy such breach within thirty (30) days after receipt of written notice by 
Contractor of such breach. 

b. Basis for Termination by City. City shall have the right, without further obligation or liability to 
Contractor (except as specified in Sections 34 (Protection of Private Information) and 35(c) (Disposition of 
Licensed Software on Termination) hereof): (i) to immediately terminate this Agreement or the applicable 
Authorization Document if Contractor commits any breach of this Agreement and fails to remedy such 
breach within thirty (30) days after written notice by City of such breach, in which event, Contractor shall 
reimburse City in the same manner as for the removal of the Licensed Software due to infringement under 
Section 13; or (ii) to terminate this Agreement or the applicable Authorization Document upon ninety (90) 
days prior written notice for any reason if the license granted hereunder is for any term other than 
perpetual. In the event the license granted is perpetual, termination of this Agreement or the applicable 
Authorization Document by City shall be effective upon receipt by Contractor of written notice of said 
termination. 

c. Disposition of Licensed Software on Termination. Upon the expiration or termination of this 
Agreement or an applicable Authorization Document for any reason other than as provided for in Section 
5(a) (Grant of License), City shall immediately: (i) return the Licensed Software to Contractor together 
with all Documentation; (ii) purge all copies of the Licensed Software or any portion thereof from all 
CPU's and from any computer storage medium or device on which City has placed or permitted others to 
place the Licensed Software; and (iii) give Contractor written certification that through its best efforts and 
to the best of its knowledge, City has complied with all of its obligations under Section 35(c). 

36. Survival. This section and the following sections of this Agreement shall survive termination of 
expiration of this Agreement: 
20. Indemnification. 
21 . Liability of the Parties. 

25. Submitting False Claims; Monetary 
Penalties. 

26. Taxes. 
27. Payment Does Not Imply Acceptance of 

Work. 
29 

30. 

31. 

Responsibility for Equipment. 

Independent Contractor; Payment of 
Taxes and Other Expenses. 
Insurance. 

32. 
33. 

34. 

Nondisclosure. 
Proprietary or Confidential 
Information of City. 
Protection of Private Information. 

45. Non-Waiver of Rights. 
46. Modification of Agreement. 

47. 

48. 

Administrative Remedy for 
Agreement Interpretation. 
Agreement Made in California; 
Venue. 

49. Construction. 
50. Entire Agreement. 

37. Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail and shall be addressed as follows: 

To City: Catherine Dodd, PhD, RN 
Health Service System - City and County of San Francisco 
1145 Market St. 3rd Floor 
San Francisco, CA 94103 

To Contractor: Rosalina Lucia Labadessa 
Lexmark Enterprise Software, LLC 
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8900 Renner Boulevard 
Lenexa, KS 66219-3049 

Either party may change the address to which notice is to be sent by giving written notice thereof to the 
other party. Any notice of default must be sent by registered mail. Copies of notices may be sent using e­
mail. 

38. Bankruptcy. In the event that either party shall cease conducting business in the normal course, 
become insolvent, make a general assignment for the benefit of creditors, suffer or permit the appointment 
of a receiver for its business or assets or shall avail itself of, or become subject to, any proceeding under the 
Federal Bankruptcy Act or any other statute of any state relating to insolvency or the protection of rights of 
creditors, then at the option of the other party this Agreement shall terminate and be of no further force and 
effect. 

39. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless 
such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of this 
provision shall confer no rights on any party and shall be null and void. 

40. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved in the same manner as this Agreement. 

41. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to the 
Americans with Disabilities Act (ADA), programs, services and other activities provided by a public entity 
to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

42. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 67.24(e), 
contracts, contractors' bids, responses to requests for proposals and all other records of communications 
between City and persons or firms seeking contracts, shall be open to inspection immediately after a 
contract has been awarded. Nothing in this provision requires the disclosure of a private person or 
organization's net worth or other proprietary financial data submitted for qualification for a contract or 
other benefit until and unless that person or organization is awarded the contract or benefit. Information 
provided which is covered by this paragraph will be made available to the public upon request. 

43. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that 
it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits 
any person who contracts with the City for the rendition of personal services, for the furnishing of any 
material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or loan 
guarantee, from making any campaign contribution to (1) an individual holding a City elective office if the 
contract must be approved by the individual, a board on which that individual serves, or the board of a state 
agency on which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract or six 
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months after the date the contract is approved. Contractor acknowledges that the foregoing restriction 
applies only if the contract or a combination or series of contracts approved by the same individual or board 
in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief financial 
officer and chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or 
controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the 
persons described in the preceding sentence of the prohibitions contained in section 1.126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

44. Conflict oflnterest. Through its execution of this Agreement, Contractor acknowledges that it is 
familiar with the provision of Section 15 .103 of the City's Charter, Article Ill, Chapter 2 of the City's 
Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et seq. of the Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a violation 
of said provisions and agrees that it will immediately notify the City if it becomes aware of any such fact 
during the term of this Agreement. 

45. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is entitled, 
nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

46. Modification of Agreement. This Agreement may not be modified, nor may compliance with any of 
its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. 

47. Administrative Remedy for Agreement Interpretation. Should any question arise as to the 
meaning and intent of this Agreement, the question shall, prior to any other action or resort to any other 
legal remedy, be referred to Purchasing who shall decide the true meaning and intent of the Agreement. 

48. Agreement Made in California; Venue. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in San Francisco. 

49. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

50. Entire Agreement. This contract sets forth the entire Agreement between the parties, and supersedes 
all other oral or written provisions. If any provision of this Agreement is held to be unenforceable, this 
Agreement shall be construed without such provision. 

51. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, codes, 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws. 

52. Graffiti Removal. Reserved. 

53. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with and be 
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
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Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines 
and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. This provision is a material term of this Agreement. By entering into 
this Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages that will 
be impractical or extremely difficult to determine; further, Contractor agrees that the sum of $100 
liquidated damages for the first breach, $200 liquidated damages for the second breach in the same year, 
and $500)liquidated damages for subsequent breaches in the same year is reasonable estimate of the 
damage that City will incur based on the violation, established in light of the circumstances existing at the 
time this Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provision. 

54. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both parties, 
and both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No 
party shall be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall 
be construed against the party drafting the clause shall apply to the interpretation or enforcement of this 
Agreement. 

55. Order of Precedence. The Contractor agrees that in the event of discrepancy, inconsistency, gap, 
ambiguity, or conflicting language between the City's terms and Contractor's printed terms attached, 
the City's terms shall take precedence. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

~ f/#b-
CATHERINED ~HD, RN 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Administration, and 
Purchaser 

CONTRACTOR 

Lexmark Enterprise Software, LLC. 

By signing this Agreement, I ce1tify that I 
comply with the requirements of the 
Mi»i,mum Compensatiioo Ofmnance-, wmch 
entitle Covered Employees to certain 
minimum hourly wages and compensated and 
uncompensated time off. 

I have read and understood paragraph 3 5, tl1e 
City's statement urging companies doing 
business in Northern Ireland to move towards 
resolving employment inequities, 
encouraging compliance with the MacBride 
Principles, and urging 
San Francisco companies to do bcrsinesswitfr 
corporations that abide by the MacBride 
Principles. 

v~ 
Director of Government Sales 
8900 Renner Boulevard 
Lenexa, KS 66219-3049 

City vendor number: g 5' 31 b 

Appendi:»A: 
Appendix Al: 

E»tCJJ)fise-Cootent M:magement St»»boo Scfvi,ces.(S.IAIEM£N1' OF WORK} 
Lexmark Enterprise Software Maintenance and Support 

Appendix B: Lexmark Enterprise Software Product and Services Sales Order 
Appendix C: Lexmark Enterprise Software End User License Agreement 
Appendix D: HIP AA Requirements-Business Associate Agreement 
Exhibit 1:. Perceptive Content-Technical Specifications 
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APPENDIX A 
ENTERPRISE CONTENT MANAGEMENT SOLUTION SERVICES (STATEMENT OF WORK) 

Lexmark Enterprise Software, LLC ("Lexmark") and the Health Service System, City and County of San 
Francisco, (hereinafter "Customer") will work together to implement an Enterprise Content Management 
("ECM") solution using Lexmark's Perceptive brand ECM product suite. Lexmark's Professional Services 
team is responsible for the planning, solution design, installation, configuration, and testing of the proposed 
ECM solution as illustrated in this Statement of Work (SOW). 

1. Project Objectives 

The objective of this solution is to facilitate the capturing, organizing, indexing, retrieving, and storage of 
documents pertaining to the Customer Member Services process. 

Currently, the Customer receives hard copies through the mail or from walk up appointments, faxes or 
emails (which are printed). All copies are placed in a folder for that member and the hard copies are taken 
from desk to desk for processing by the Customer's employees. At the completion of processing the 
documents, the file containing all the documents is stored in a filing room. 

The project shall enable the customer to scan hard copy documents using Capture Profiles which will pre­
index minimal information prior to sending to workflow to be processed. Emails and Faxes will be 
automatically captured using Perceptive's Mail Agent and Fax Agent, respectively. They will remain in 
electronic format upon transfer to the Perceptive Workflow Process. Once documents arrive in workflow, 
they will be electronically routed to each applicable user. Index values will be pulled from the Customer's 
business application using Perceptive Leammode™ integration. Annotations, redactions, etc. may be used 
on documents as they are processed through workflow. 

At the end of the workflow process, documents will be removed from workflow and archived in the 
Perceptive Content 7 database. Future phases may add on the use of Retention Policy Manager to monitor 
the retention of documents and Business Insight for reporting purposes. 
Customer will also integrate their ECM solution with SalesForce and PeopleSoft HCM to provide a three 
hundred and sixty degree (360°) view of member interaction. For SalesForce, Customer shall leverage the 
Perceptive Interact for SalesForce connector. For integration with PeopleSoft, Customer shall utilize 
Lexmark's URL Integration and/or PeopleSoft Content to capture and view content uploaded by 
PeopleSoft end-users. 

Customer end-user activities will take place at customer office location, 1145 Market Street, 3rd floor, San 
Francisco, California, 94103. The servers for supporting this solution will either reside at the same 
customer office location or at the Customer's data center. 

2. Project Deliverables and Assumptions 

a. Solution Discovery and Design 
Complete discovery of all design considerations. 

• Document Design meeting minutes and identify outstanding issues or decisions. 

Provide best practices and recommended solutions. 
• Document all critical design options, recommendations, and decisions for future reference 

and context. 
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• Document and provide design decisions and Lexmark build requirements in the Design 
Document. 

Complete Design Document review sessions with Customer to ensure timely and accurate sign-off. 

b. Capture and Indexing 
Design and deliver a document capture process necessary to support the solution as required in the final 
Design Document. 

• Documents may be captured via email, fax or import using Perceptive Printer or scanning. 

Create and configure a best practice document indexing solution to enable effective searching, retrieval 
and document content management. 

Design and deliver Document Types necessary to support the solution requirements identified during 
Design. 

Design and deliver Custom Properties to store additional metadata on folders (if applicable) and 
documents, which can be used for searching, retrieval, reporting and retention activities. 

c. System Integration 
Design and implement Perceptive Interact for SalesForce. 

Assist Customer with implementation of URL Integration and/or PeopleSoft Related Content by 
providing documentation, examples, and best practices to the Customer. 

d. Workflow Processing 
Design and implement Perceptive Workflow to support the Health Claims process, utilizing best 
practices and recommendations. 

Workflow creation includes workflow alarms, routing rules and security/user access. 

e. Document Search and Retrieval 
Design and deliver up to ten (10) Folder and Document Views which will enable users to search across 
the Content repository. 

Design, create and configure up to five (5) Application Plans to be used for linking and/or retrieval. 

f. Solution User Acceptance Testing ("UAT") and Go-Live Support ("GLS") 

UAT Support 
UA T Support includes on-call business hour assistance only for any of the implementation components 
identified within this SOW. 

• Additional UAT Support, such as on-site UAT support, implies additional Professional Services 
and is not included within the scope of this solution. 

UAT activities are defined and documented prior to solution delivery. 
• UA T Support must occur within a scheduled window of up to two (2) weeks and includes up to 

four (4) hours of direct engagement. 

UA T must be scheduled to start within five (5) weeks of completion of onsite delivery tasks. 
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UA T phase is performed and driven by the Customer. 

Solution Go-Live Support ("GLS") 
Go-Live Support (GLS) includes on-call business hour assistance only for any of the implementation 
components identified within this SOW. 

• Additional GLS, such as onsite GLS, implies additional Professional Services and is not 
included within the scope of this solution. 

Go-Live Support activities are defined and documented prior to the start of solution delivery. 
• GLS must occur within a scheduled window of up to two (2) weeks and includes up to four (4) 

hours of direct engagement. 

Go-Live Support must be scheduled to start within five (5) weeks of the completion of onsite delivery 
tasks. 

Lexmark requires that Customer provide a comprehensive Go-Live support plan that will be shared 
with all departments and support staff that will be involved in each solution Go-Live. This plan will 
identify the appropriate Customer channels for issue resolution or escalation. Customer will provide the 
first levels of Go-Live support to encourage solution independence and knowledge, but issue escalation 
paths will include Lexmark resources. 

g. Solution Assumptions 
Lexmark will provide design and delivery services for a single department with consideration to define 
a repeatable solution. 

Deployment of Lexmark resources at additional locations is not included in scope. Lexmark may 
provide an estimate for additional services or Customer may implement the repeatable solution 
independently. 

Software and services not outlined above which are necessary to satisfy business requirements not yet 
discovered are excluded from scope. 

3. Lexmark Foundations - New Deployment 

a. Environment 
Create and configure the Perceptive Database and Perceptive Enterprise Server. 

• Comply with security requirements for database connections and user authentication. 
• Provide the database administrator with maintenance and administration best practices and 

recommendations. 

This SOW assumes that all Lexmark solutions are deployed in the environments stated below. 
Integration between Perceptive environments and other applications will be dependent on availability of 
these environments. 

• I (one) Production Environment. 
• 1 (one) Non-Production Environment. 

b. Technical Architecture 
Provide a server architecture recommendation based on products in use; document processing volumes, 
and user concurrency ("Exhibit I"). 

20151223 CITY & COUNTY OF SAN FRANCISCO-LESW- FINAL FOR EXECUTION - PDF Page 19 of 46 



Provide information about how the product communicates along with best practices for both LAN and 
WAN user connectivity. 

Provide technical architecture consulting services to support disaster recovery and failover for high 
availability. 

c. User and Group Security 
Design and implement a group based security strategy for users according to role and access 
requirements. 

d. Lexmark Foundations Assumptions and Constraints 
The Lexmark solution assumes that Customer's network and server infrastructure are configured and 
scaled to handle peak traffic. Volume and storage metrics are based on the estimates provided by 
Customer and documented in the technical architecture diagram provided by Lexmark. If actual metrics 
and volumes are found to be significantly different from original estimates, additional services may be 
required to redesign solutions or provide recommendations for hardware and environment upgrades. 

All technical and infrastructure components utilized by the solution must meet or exceed the 
requirements detailed in the Technical Architecture diagram. Lexmark is not responsible for installing 
or supporting server and database software such as Microsoft SQL and Windows Server Operating 
System. 

Authentication assumes that all users logging into Perceptive Content will have AD/LDAP network 
accounts and actively log into workstations with those accounts to maintain password policies. If users 
do not have AD/LDAP accounts or if generic workstation/Citrix logins are used, then additional 
services may be required for a custom authentication solution. 

4. Training 

The Lexmark project methodology reinforces user and administration independence for testing, 
training, and support of implemented solutions. Knowledge transfer of application and database 
functionality, reporting, best practices, and ongoing maintenance are fundamental components of the 
design and delivery process. The Professional Services team will conduct the following training 
throughout the delivery of the project. 

a. Server Administrator Training 
Server Administrator Training will be completed through shadowing and delegation of server 
installation and support tasks throughout all phases of the project, including test phases and Go-Live. 

b. System Administrator Training 
System Administrator training will be completed through shadowing and delegation of build and 
configuration tasks throughout all phases of the project. 

c. Train the Trainer {Analyst/ Super User Training) 
Lexmark will not be responsible for training end users. Lexmark employs a Train the Trainer approach 
that focuses primarily on Analysts or other Super Users that will be responsible for UAT phases and 
end user training. This approach enables Lexmark resources to provide detailed training for each 
solution, and empowers Customer to learn and support the solutions themselves. 
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• Includes training for up to 5 (five) Customer resources that are considered system analysts, 
Super Users, power users, or similar. Train the Trainer is typically conducted in a classroom 
setting, with available scanners, workstations, and projector. 

5. Documentation 
a. Training Documentation 

Lexmark will provide access to the Lexmark Customer Portal, which provides a wide range of 
services and information including an online knowledgebase, product news, discussion groups, 
downloads, and product documentation such as system and server administration guides. 

Lexmark will provide solution training documentation in the form of quick start guides that document 
high-level end user roles and responsibilities as part of the overall solutions identified above. 

• Quick start guides are typically 4-5 pages in length and include solution specific screenshots and 
brief descriptions of end user tasks. 

All training documentation will be provided to Customer in a modifiable format. 

Following the conclusion of Application testing and delivery of training documentation, Lexmark 
will not be responsible for any additional updates or modifications to training documentation. 

Custom Documentation, such as End User Training Documentation, implies additional Professional 
Services and is not included within the scope of this solution. Additional services for Custom 

Documentation may be quoted per solutions during the project and will be presented to Customer in 
the form of a scope change and shall require a Change Order. 

Customer will possess the final version of the Design Document to provide documentation of the 
implemented solution(s) with explanations of worktlow, configuration settings and business 
processes. 

6. Customer Responsibilities 

Customer will be responsible for scheduling necessary resources and attending all scheduled design 
meetings. Customer will also be responsible for working independent of scheduled calls to complete 
deliverables and finalize requirements. 

Customer is responsible for acquiring necessary server and hardware components, and for providing 
Lexmark with necessary network access, to complete the objectives identified in this SOW. If network 
connectivity is not provided, Lexmark will provide connectivity for an additional fee as described above. 
Customer is responsible for providing capture hardware. 

Customer will be responsible for supporting and maintaining the server hardware operating systems, 
required database(s), and network environment. Database maintenance should be performed regularly 
according to Lexmark recommendations or as part of Customer's network maintenance plans. Customer is 
responsible for performing routine server backups and maintaining disaster recovery & contingency plans 
Due to the enterprise architecture of Lexmark solutions, the Customer will identify one or more System 
Administrator(s) who will have administration and management privileges for the entire Perceptive 
application environment. This resource will be required to complete Fundamentals for Administrators 
training and will be expected to be involved closely with all phases of the project. Additional product 
training may be requested by the Lexmark Project Manager. 

Customer will be responsible for completing and submitting a comprehensive testing plan to support 
required testing cycles that indicate Lexmark resource expectations and resource requests 
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Customer will develop a maintenance plan and support strategy for operational support of the solution after 
Go-Live. The maintenance plan will define the policies and procedures required to maintain the Perceptive 
database, Disaster Recovery Policy, file store, and server environment. The support strategy is defined as 
the policies and procedures to establish and maintain rules of engagement for Lexmark Enterprise Software 
Support. 

Customer should provide Lexmark resources with VPN access to their environment. If VPN or direct 
remote access is not possible, a scope change will be required to move forward with an alternative as it will 
create additional building efforts throughout design, build and delivery phases. 

Customer is responsible for all performance/load testing following delivery of the solution 
Customer database administrator will be responsible for all scheduled maintenance and backups of the 
Perceptive database. 

Customer System Administrator will be assigned and confirmed prior to delivery. Failure to assign an 
administrator will result in postponement of the delivery until an administrator is assigned 

7. Proiect Terms and Considerations 

This SOW is valid for Customer's signature for 90 (ninety) days following the date set forth on the first 
page of this SOW unless otherwise agreed and stated herein. After such 90 (ninety) days, this SOW and 
the applicable pricing is subject to change. Specific assumptions and constraints will be determined 
pending discovery of unique requirements surrounding Customer's business processes and IT environment. 
Lexmark will work with Customer to deliver the services contained in this SOW within the timeframes of 
the mutually agreed upon project plan identified during the plan phase of the project. In the event that 
Customer is responsible for delays in project delivery, causing timeline extensions and I or extended 
durations of events within the agreed upon project plan resulting in added services efforts, additional 
services costs may be presented in the form of a scope change as this extends the services effort contained 
within this SOW. 

Any services not explicitly identified in this SOW as services in scope will be considered out of scope. 
Additional services may be represented in the form of a scope change. 

This SOW assumes that Customer will provide the appropriate resources and deliverables identified during 
all phases of the project to maintain project time line and schedule. 

During the Plan Phase of the project, the Lexmark Project Manager will work with Customer to identify 
specific requirements that will determine successful project completion and closure. 

Upon successful deployment and completion of agreed upon milestones, the Lexmark Professional 
Services team will transition Customer and the solution to the Lexmark Support team. 

Lexmark assumes this SOW covers the efforts required through delivery of the solution. Once the solution 
has been implemented, assuming no critical defects are open, the services provided under this SOW shall 
end no more than 5 (five) weeks after delivery. Any services required past this timeframe are not covered 
by the scope in this SOW. 

Customer will pre-approve the Lexmark resources that will be reimbursed for travel prior to any travel. 
Travel and expenses will be billed as incurred. Lexmark uses a per diem system for project related meal 
expenses based on approved GSA rates by location. Lexmark shall be reimbursed at the GSA rates by 
location for lodging. Submitted expenses in excess of current GSA rates by location, will not be payable by 
the Customer and shall be borne by Lexmark. 

Cancellation requests received 10 (ten) or more business days prior to the first scheduled day onsite are 
accepted at no charge. Cancellation requests received 9 (nine) or fewer business days prior to the first 
scheduled day onsite are subject to a charge equal to 100 percent ( 100%) of the original scheduled time 
onsite. Any additional travel expenses resulting from the cancellation will be billed to Customer. 
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This SOW shall be governed by the Terms and Conditions of the Agreement (the Software License 
Agreement between the City and County of San Francisco and Lexmark Enterprise Software, LLC. or any 
agreement as applicable) signed between the Parties (referred herein as "Customer" and "Lexmark"). 
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APPENDIX Al 
LEXMARK ENTERPRISE SOFTWARE MAINTENANCE AND SUPPORT 

1. Software Maintenance and Support 

Software Maintenance and Support customers have access to: 

a) Support for published and released standard Licensed Software functionality as defined by 
Lexmark's End of Life Policy. 

b) Access to Lexmark Enterprise Software Support Services, twenty-four (24) hours a day, seven 
(7) days a week, three hundred sixty-five (365) days a year, with engagement within two (2) 
hours. 

c) Lexmark Enterprise Software Support Services are available to any Customer allowed licensed 
user. 

d) Support for an unlimited number of incidents per year. 

e) Comprehensive online support, including product documentation, Knowledgebase Web case 
submissions, product downloads, ability to interact with Lexmark Enterprise Software Support 
Services via interactive channels including web chat and screen sharing, access to Lexmark 
Enterprise Software User Community forum, and ability to review and register for training 
courses, are available real-time through secure and customer-unique access. Customers require a 
valid user ID and password to access online support. 

f) Periodic standard version releases and software patches of the Licensed Software providing 
corrections to defects, minor bugs, and, at the discretion of Lexmark, enhancements providing 
new functionality to the Licensed Software, subject to Lexmark's End of Life Policy. 

g) Notification of any new version releases and software patches for the Licensed Software. 

2. Customer Responsibilities 

In addition to the Customer's responsibilities as set forth in the Agreement, the Customer will be solely 
responsible, at the Customer's expense, to: 

a) Notify Lexmark immediately of any support or maintenance issues. 

b) Train users on use of the Licensed Software. 

c) Be familiar with and leverage the use of Lexmark online support. 

d) Apply all new version releases and software patches within a reasonable time period, which 
allows the release or patch to be tested and validated prior to deployment and ensuring 
conformance with Lexmark's End of Life Policy. 

e) Designate a key contact for maintenance and support communications. 

f) Provide Lexmark with timely access, remote and/or on site, to Customer's facilities, including 
Customer's servers upon which the Licensed Software runs, with which the Licensed Software 
interfaces, and/or upon which the Licensed Software relies, including but not limited to the 
database server with which the Licensed Software interfaces. 

g) Provide Lexmark timely return of requested troubleshooting data in order to perform root cause 
analysis for support issues being experienced with the Licensed Software. 
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h) Cause Customer's software environment to meet and comply with the specifications and 
requirements set forth in Lexmark technical specifications ("Exhibit 1 "), and otherwise assume 
responsibility for all standard IT/IS infrastructure requirements, including the purchase, 
maintenance, administration and service of hardware and software upon which the Licensed 
Software runs, with which the Licensed Software interfaces, and/or upon which the Licensed 
Software relies, up to and including as appropriate: 

i. An efficient and functioning computer network which meets or exceeds the functional 
specifications required for operation of the Licensed Software. 

ii. Appropriate computer equipment in proper working condition, up to and including, 
servers and workstations as appropriate. 

iii. Maintain a virus free network and computer equipment environment in which the 
Licensed Software runs, interfaces with, and/or relies upon. 

1v. A database, with which the Licensed Software interfaces, updated per manufacturer's 
recommendations and properly tuned and maintained for acceptable performance. 

iv. A firewall appropriately configured to allow all Licensed Software related 
communications to traverse the network per the functional specifications required for 
operation of the Licensed Software. 

v. A web application server in proper working condition, in the event that Customer 
purchases web client licenses of the Licensed Software or "combo" full/web client 
licenses of the Licensed Software. 

vi. A messaging server and software in proper working condition, such as Microsoft 
Exchange. 

If Lexmark is required to provide services to Customer to remedy any Licensed Software support or 
performance issues caused by or resulting from Customer's failure to comply with Customer's 
responsibilities as provided above or in the Agreement, then in each such event Lexmark will invoice 
Customer for all fees at Lexmark's then-current hourly rate for the services provided by Lexmark and 
for all reimbursable expenses incurred by Lexmark in providing such services, and Customer will pay 
the invoiced amount per the payment terms provided in the Agreement between Lexmark and Customer 
for the license of the Licensed Software. 

3. Onsite Support 

If Lexmark and Customer agree that onsite services are necessary to remedy any Licensed Software 
support or performance issue, then in each such event Lexmark will invoice Customer for reimbursable 
expenses incurred by Lexmark in providing such services, and Customer will pay the invoiced amount 
per the payment terms provided in the Agreement between Lexmark and Customer for the licenses of 
the Licensed Software. 
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APPENDIXB 
LEXMARK ENTERPRISE SOFTWARE PRODUCT AND SERVICES SALES ORDER 

This Lexmark Enterprise Software Product and Services Sales Order ("Sales Order") is attached to and 
made a part of the Software License Agreement (the "Agreement") between Lexmark Enterprise Software, 
LLC ("Lexmark") and City & County of San Francisco ("Customer") for Lexmark licenses and sale to 
Customer of the Lexmark's Products as described in the Agreement and as specified below, and is effective 
on the Effective Date of the Agreement. Lexmark Products are licensed and sold to Customer pursuant to 
the terms and conditions of the Agreement and the terms and conditions of this Sales Order, and this Sales 
Order sets forth the fees payable by Customer for Lexmark Products. Any capitalized terms not otherwise 
defined in this Sales Order will have the meanings given such terms in the Agreement. 

I. Software Product and Service Costs and Terms 
Actual and incurred professional service and product costs will be billable to the City, payable as specified 
in Section 22 of the Agreement. 
Payments for services will be paid on a "not-to-exceed" basis. "Not-to-exceed" means that Lexmark shall 
perform its obligations under the Agreement for the amounts listed in appendix B, section I, Tables A, B, 
C, D, and E, even if it is required to expend more than the number of hours listed, as applicable. 
Payments for professional services will be based on actual hours. The indicated professional service cost 
indicated in Appendix B, Section I, Table B is the maximum amount Customer will pay Lexmark for 
professional services performed. 

A. Perpetual Software Licenses- One-time, Non-Recurring Expense 
1. The Licensed Software is licensed upon the terms and conditions of the Lexmark Enterprise 

Software End User License Agreement (Appendix C), which End User License Agreement 
terms and conditions are accepted by Customer upon Customer's receipt of the Licensed 
Software. 

2. The fees for the perpetual licensed software shall be invoiced upon execution of the Agreement 
and will be paid in accordance with Section II, of this Appendix B. 

3. Additional licenses of the Perpetual Licensed Software purchased by Customer following the 
Effective Date will be priced as listed in Lexmark's then-current, published Lexmark Enterprise 
Software Pricing Book: USA, unless otherwise agreed to in writing by the parties. 

4. The Customer may reallocate licenses to different users, in the Customers sole discretion, at no 
additional charge by Lexmark. 

Table A 
One-Time, Non-Recurring Expense- Software Licenses 

Perpetual Software Licenses Unit Cost License Count Cost 

CaptureNow TWAIN $ 1,540.00 3 $ 4,620.00 

Single DocFilterforContent $ 3,090.00 1 $ 3,090.00 

lmageNow Fax Agent 3-Sp $ 6,180.00 1 $ 6,180.00 

lmageNow Content Server $ 8,240.00 1 $ 8,240.00 

lmageNow Client/WebNow Combo $ 2,225.00 25 $ 55,625.00 

lmageNow Mail Agent $ 2,060.00 1 $ 2,060.00 

lmageNow Enterprise Server $ 15,950.00 1 $ 15,950.00 

Recognition Agent $ 10,300.00 1 $ 10,300.00 

Perceptive Interact for Salesforce for the Enterprise $ 125.00 25 $ 3,125.00 

Perpetual Software Licenses Subtotal : $109,190.00 

Discounts: $ (22,741.14) 

Total: $ 86,448.86 
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B. Professional Services 
l. Professional Services are provided on an hourly-price basis for the project scope as described in 

Appendix A. 
2. Professional Services shall be invoiced in accordance with Section II, of this Appendix B. 
3. Additional Professional Services outside the scope illustrated in the Agreement are provided at 

Supplier's then-current rates, or as otherwise may be agreed upon by Lexmark and Customer. 
The additional Professional Services and rate shall be as provided in a Project Change Request 
Form signed by Lexmark and Customer prior to the commencement of such Professional 
Services. 

4. Customer's execution and delivery of the Agreement allows Lexmark to commit project 
resources. 

Table B 
One-Time, Non-Recurring Expense-Professional Services, Implementation 

Estimated 

Professional Services Hourly Rate Hours Cost 

Custom Services - Other Process (Primary, Light Workflow) $ 250.00 169 $ 42,250.00 

Standalone Professional Services 
PS-Content Server Deployment $ 250.00 4 $ 1,000.00 

PS-Fax Agent Configuration $ 250.00 10 $ 2,500.00 

PS-lmageNow Enterprise Server $ 250.00 14 $ 3,500.00 

PS-Mail Agent Install $ 250.00 6 $ 1,500.00 

PS- Recognition Install $ 250.00 4 $ 1,000.00 
PS-WebNow App Server Configuration $ 250.00 6 $ 1,500.00 

Combined Professional Services Subtotal: $ 53,250.00 

Discounts ($-11,886.72 & $-2,226.42): $ (14,113.14) 

Total : $ 39,136.86 

C. Software Maintenance and Support {Five-year Term) Recurring Expense 

1. Software Maintenance and Support for the Licensed Software is provided as illustrated in the 
Software Maintenance and Support Agreement attached as Appendix Al to the Agreement. 

2. Software Maintenance and Support is activated and available immediately upon the Effective 
Date, and the Software Maintenance and Support Fees for the first year of the initial Software 
Maintenance and Support Term will be paid in accordance with Section II, of this Appendix B. 

3. The Software Maintenance and Support Term will be for a period of five (5) years commencing 
on the Effective Date and ending on the last calendar day of the month of the fifth (5th) 
anniversary of the Effective Date. 

4. Lexmark will provide Customer, by e-mail or USPS mail, a renewal notice and invoice for the 
Software Maintenance and Support Fees for the next successive Renewal Software Maintenance 
and Support Term not less than thirty (30) days prior to the expiration of the then current 
Software Maintenance and Support Term. 

5. Licensed Software support services outside the scope provided in the Software Maintenance and 
Support Agreement are provided at Supplier's then-current Lexmark Enterprise Software 
Pricing Book: USA rates for such services, such rates which Lexmark may increase from time 
to time following the Effective Date. 

6. Software Maintenance and Support may not extend to any third party software licenses re-sold 
by Lexmark to Customer. 
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Table C 
Annual Recurring Software Maintenance and Support Expense 

Supported Software Cost 
SMSA-Capture Now TWAIN $ 924.00 

SMSA-lmageNow Mail Agent $ 412.00 

SMSA-Single Doc Filter for ContentOutput $ 618.00 

SMSA-Recognition Agent Barcode/Forms ID $ 2,060.00 

SMSA-Image Now Client/WebNow Combo $ 11,125.00 

SMSA-lmageNow Fax Agent 3-Sp $ 1,236.00 

SMSA-lmageNow Content Server $ 1,648.00 

SMSA-lmageNow Enterprise Server $ 3,190.00 

SMSA-Interact for Salesforce for the Enterprise $ 625.00 

Annual Recurring Software Maintenance and Support Subtotal: $ 21,838.00 

Discounts: $ (4,548.23) 

Total: $ 17,289.77 

D. Training-One Time Expense 
I . Training, as indicated in Appendix A.4 (Training), is provided for the prices as indicated in this 

Sales Order (Appendix B, D. Table D.). 
2. Training Services shall be invoiced in accordance with Section II, of this Appendix B. 
3. The Customer may elect in-person training or live online training for the four day training 

program. 
4. Additional training may be provided at Lexmark's then-current pricing. 

Table D. 
One Time Tralnln2 Exnense 

Training I Unit Cost I Quantity 

Perceptive 4 day Training IS 2,400.00 I 1 

Training Subtotal: 

Discounts : 

Total: 

E. Travel Expense Associated with Professional Services and Training 

1. For travel expense which may be incurred by Lexmark, associated with Professional Services 
(Appendix A), Customer will pre-approve the Lexmark resources that will be reimbursed for 
travel prior to any travel. Travel and expenses will be billed as incurred. Lexmark uses a per 
diem system for project related meal expenses based on approved GSA rates by location. 
Lexmark shall be reimbursed at the GSA rates by location for lodging. Submitted expenses in 
excess of current GSA rates by location, will not be payable by the Customer and shall be borne 
by Lexmark. 

2. For travel expenses which may be incurred by Lexmark, associated with Training, and 
Customer requests in-person training, Customer will pre-approve the Lexmark resources that 
will be reimbursed for travel prior to any travel. Travel and expenses will be billed as incurred. 
Lexmark uses a per diem system for project related meal expenses based on approved GSA 
rates by location. Lexmark shall be reimbursed at the GSA rates by location for lodging. 
Submitted expenses in excess of current GSA rates by location, will not be payable by the 
Customer and shall be borne by Lexmark. 
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Table E 
Travel Expense Associated with Professional Services and Training 

Travel and Lodging Estimated Cost 
Estimated Expenses for Hotel, Meals, Airfare, Taxi/Parking/Public Transit/Car 
rental $7,716.00 

II. Invoicing 

All Invoices shall be submitted in accordance with this Appendix B, Section II, as applicable to the billable 
product or service, and shall be directed by Lexmark to Customer to the following address: 

Health Service System 
Attn: Wanda Wu and Yuriy Gologorskiy 
1145 Market Street, 3rd Floor 
San Francisco, CA 94103 
Wanda.Wu@sfgov.org , Yuriy.Gologorskiy@sfgov.org 

A. Perpetual Software Licenses (One-time, Non-Recurring Expense) 
Lexmark shall invoice the Customer for the fees for the procurement of perpetual software licenses in 
accordance with Appendix B, Section I, paragraph A for the costs and products indicated in Table A. 
The fees for the perpetual licensed software shall be invoiced upon execution of the Agreement and 
after delivery of all perpetual software licenses to the Customer. The Customer agrees to pay the 
invoice within 30 (thirty) days of receipt. 

B. Professional Services 
Lexmark shall invoice the Customer for the fees associated with the services indicated in Appendix A 
(Enterprise Content Management Solution Services) in accordance with Appendix B, Section I, 
paragraph B, for the costs and products indicated in Table B, after their delivery to the Customer. 
Lexmark will submit an invoice once monthly, along with a Project Time Details Report for the prior 
month's completed services. The Project Detail Report shall include Lexmark resource(s) name (s), 
date, time logged, activity and description, specifically tied to the deliverables indicated in Appendix 
A (Enterprise Content Management Solution Services (Statement of Work)), Section 2. And Appendix 
B. (Lexmark Enterprise Software Product and Services Sales Order), Section I. Table B. All 
Professional Services shall be billed as incurred on a Time and Materials basis and an invoice shall be 
provided to the Customer. The Customer agrees to pay the invoice within 30 (thirty) days ofreceipt. 

C. Software Maintenance and Support (Five-year Term, Recurring Expense) 
Lexmark shall invoice the Customer for the fees associated with the services indicated in Appendix A 1 
(Lexmark Enterprise Software Maintenance and Support) in accordance with Appendix B, Section I, 
paragraph C, for the costs and products indicated in Table C. Lexmark will submit an invoice once 
annually for the current contract term. The Customer agrees to pay the invoice within 30 (thirty) days 
of receipt. 

D. Training (One Time Expense) 
Lexmark shall invoice the Customer for the fees associated with the services indicated in Appendix A 
(Enterprise Content Management Solution Services), Section 4 (Training) in accordance with 
Appendix B, Section I, paragraph D, for the costs and products indicated in Table D after the delivery 
of the training. Lexmark will submit an invoice for the applicable contract term which the training was 
delivered. The Customer agrees to pay the invoice within 30 (thirty) days ofreceipt. 
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E. Travel Expense 
Lexmark shall invoice the Customer for travel expenses with the services indicated in Appendix A 
(Enterprise Content Management Solution Services) and Section 4 (Training) in accordance with 
Appendix B, Section I, paragraph E, for the costs indicated Table D, as travel expenses are incurred by 
Lexmark. Lexmark will submit an invoice and the applicable expense receipts for the reimbursement 
of travel expenses, after the expenses have been incurred. The Customer agrees to pay the invoice 
within 30 (thirty) days of receipt. 
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APPENDIXC 

LEXMARK ENTERPRISE SOFTWARE END USER LICENSE AGREEMENT 

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT ("LICENSE 
AGREEMENT") CAREFULLY BEFORE INSTALLING OR USING THE LICENSED SOFTWARE 
AND THE ACCOMPANYING USER DOCUMENTATION. THE LICENSED SOFTWARE AND 
THE USER DOCUMENTATION ARE COPYRIGHTED AND LICENSED (NOT SOLD).BY 
INSTALLING OR USING THE LICENSED SOFTWARE, CITY AND COUNTY OF SAN 
FRANCISCO, HEALTH SERVICE SYSTEM ("YOU", "YOUR") IS ACCEPTING AND AGREEING 
TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEMENT. IF YOU ARE ACCEPTING 
AND AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEMENT IN 
CONJUNCTION WITH YOUR EMPLOYMENT ON BEHALF OF YOUR EMPLOYER, A 
COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE LEGAL 
AUTHORITY TO BIND SUCH ENTITY TO THIS LICENSE AGREEMENT. IF YOU DO NOT 
HAVE THE AUTHORITY TO BIND YOUR EMPLOYER, A COMPANY OR OTHER LEGAL 
ENTITY THAT WILL USE THE LICENSED SOFTWARE, DO NOT INST ALL THE LICENSED 
SOFTWARE OR ACCEPT AND AGREE TO THE TERMS OF THIS LICENSE AGREEMENT. IF 
YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, DO NOT USE THE 
LICENSED SOFTWARE, AND, IF YOU HA VE ALREADY INSTALLED THE LICENSED 
SOFTWARE, PROMPTLY AND PERMANENTLY REMOVE IT FROM YOUR SYSTEM AND 
DESTROY ALL COPIES OF THE LICENSED SOFTWARE AND USER DOCUMENTATION, 
RETURN TO LICENSOR ANY CDs AND OTHER MEDIA CONTAINING THE LICENSED 
SOFTWARE AND THE USER DOCUMENTATION WITHIN A REASONABLE PERIOD OF TIME 
{NOT TO EXCEED THIRTY (30) DAYS), AND REQUEST A REFUND OF THE LICENSE FEES 
PAID BY YOU FOR THE LICENSES OF THE LICENSED SOFTWARE. 

1. Software License Grant. 

(a) License Grant. Subject to the terms and conditions of Software license agreement 
between the City and County of San Francisco and Lexmark Enterprise Software, LLC 
("Agreement"), Lexmark Enterprise Software, LLC ("Licensor") hereby grants to You, and You 
accept, nonexclusive and nontransferable licenses to use the Licensed Software provided to You 
by Licensor or its authorized distributor with this License Agreement, in the original, 
unmodified, machine-readable, object code form only, including, without limitation, any data 
structures created by such programs, and all upgrades, enhancements and new version releases of 
any of the foregoing that may be provided by Licensor to You from time to time (collectively 
referred to as the "Licensed Software"), and the accompanying User Documentation (the "User 
Documentation"), only as authorized in Section 2 of this License Agreement and for the purposes 
contemplated by the User Documentation, and installed and used only on a computer or device 
located at a specific geographic site if provided in a written agreement between You and Licensor 
or its authorized distributor which sets forth the license fees for and other terms and conditions 
applicable to the Licensed Software (the "Sales Order") (the Licensed Software and User 
Documentation are collectively referred to herein as the "Licensed Products"). Your licenses of 
the Licensed Products are perpetual; provided, however, such licenses may be limited as 
designated in the Sales Order, including, without limitation, as transaction, subscription or term 
licenses. Licensor retains the right to terminate the licenses for the Licensed Software, however, 
upon the terms provided in Section 12 below. 

(b) Third Party Software. Notwithstanding the terms and conditions of this License 
Agreement, any portion of the Licensed Software that constitutes third party software, including software 
provided under a public license {"Third Party Software"), is licensed to You subject to the terms and 
conditions of the software license agreements accompanying such Third Party Software, whether in the 
form of a discrete agreement, shrink-wrap license, electronic license terms at the time of download or 
installation, or as set forth in the thirdpartylicenses.txt file accompanying the Licensed Software. Unless 
explicitly stated in the thirdpartylicenses.txt file, the use of the Third Party Software by You will be 
governed exclusively by the terms and conditions of such software license agreements. 
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2. Licensed Rights. 

(a) Server Licensing. If Your Sales Order indicates that You acquired the server component of 
the Licensed Software, the server component of the Licensed Software, including all data structures, data 
elements, and other data types, may be installed and used only on a single computer or device that You 
own, lease, or otherwise control ( or in the event of the inoperability of a computer or device, on Your 
backup computer or device only until such operability is restored), unless You purchase additional server 
licenses. In addition, the licensed server components of the Licensed Software may be used only with the 
licensed components of the Licensed Software. 

(b) Per-seat/Per-user/Per-device Licensing. Unless Your Sales Order specifies otherwise, if 
You have acquired client seat, named user or device licenses of the Licensed Software, the client 
component of the Licensed Software may be installed and used only on computers or devices that You 
own, lease or otherwise control (or in the event of the inoperability of a computer or device, on Your 
backup computer or device only until such operability is restored), and only equal to the number of client 
seat licenses of the Licensed Software that You have purchased. If the Licensed Software includes a 
server component, then the licensed client component of the Licensed Software may be used only with 
the licensed server component of the Licensed Software. You may not use the Licensed Software on any 
additional computers or devices or in a local area network (LAN) or other network, either in a multi­
launch or remote sharing environment without purchasing additional license rights. 

(c) Test Environment Licenses. If your Sales Order indicates that you acquired test 
environment licenses of the Licensed Software, then you may utilize such test environment licenses to 
test the Licensed Software, including upgrades, enhancements and new releases of the Licensed 
Software, in a test environment to analyze the operation of the Licensed Software prior to making 
changes in your production environment. You are prohibited from using test environment licenses in a 
live production environment for productive use or otherwise for use in excess of your licensed rights or 
in violation of the terms of this License Agreement. Your right to use such test environment licenses is 
conditional upon your cooperation with Licensor in creating a hardware fingerprint profile of the server 
facilities upon which you create such test environment or implementing such other measures as 
Licensor reasonably may require, and your continuing obligation to update and correct such hardware 
fingerprint profile or modify such measures as changes to the backup server or server cluster node 
hardware occur. 

(d) Agent and Feature Licensing. If Your Sales Order indicates that You acquired agent or 
feature components of the Licensed Software, then You may install and use such components of the 
Licensed Software only with the licensed server component of the Licensed Software and on computers or 
devices You own, lease, or otherwise control ( or in the event of the inoperability of a computer or device, 
on Your backup computer or device only until such operability is restored) and will not exceed the 
number of agent or feature licenses of the Licensed Software that You have purchased. You may not use 
the agent or feature components of the Licensed Software on any additional computers or devices or in a 
LAN or other network, either in a multi-launch or remote sharing environment without purchasing 
additional licenses of the Licensed Software. 

(e) U.S. Government Entities. If You are a U.S. Government entity, then Your use, duplication 
or disclosure of the Licensed Software and User Documentation is subject to the following restricted 
rights clause: The Licensed Software and User Documentation are "Commercial Items," as that term is 
defined in 48 C.F.R. §2.101, consisting of "commercial computer Licensed Software" and "computer 
software documentation," as such terms are used in 48 C.F.R. §252.227-7014(a)(l) and 48 C.F.R. 
§252.227-7014(a)(5), respectively, and used in 48 C.F.R. §12.212 and 48 C.F.R. §227.7202, as 
applicable, and all as amended from time to time. Consistent with 48 C.F.R. §12.212 and 48 C.F.R. 
§227.7202-1 through 227.7202-4, and other relevant sections of the Code of Federal Regulations, as 
applicable, and all as amended from time to time, all U.S. Government entities license the Licensed 
Software and User Documentation (a) only as Commercial Items, and (b) with only the rights explicitly 
set forth in this License Agreement and the Sales Order. 

3. Copy of Licensed Software. Upon installing the Licensed Software as permitted herein, You may 
retain any installers and executables that Licensor has made available to You, but You may use them 
only for backup purposes. You may make one copy of the Licensed Software in machine-readable form 
for the purpose of backup in the event the installers or executables are damaged or destroyed, and one 
copy of the User Documentation for backup purposes only; provided, that any backup copy of the 
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Licensed Software and User Documentation must include all copyright, trademark, and other proprietary 
notices contained on the original. You will account for and keep a record of the copy of the Licensed 
Software or User Documentation You make, including where the copy is located and the name of the 
custodian of the copy. You must provide these records to Licensor upon Licensor's request. 

4. Replacement Licenses. If Licensor issues You replacement licenses of the Licensed Software 
pursuant to Your transition of the Licensed Software to a new computer or device, then Your use of the 
replacement Licensed Software will be subject to the terms of this License Agreement, and promptly 
upon the completion of such transition You will immediately discontinue to use, remove from Your 
system, and return to Licensor such Licensed Software and associated User Documentation as provided 
in Section 12(e) below. 

5. Restrictions. 

(a) License Restrictions. You will use the Licensed Software (i) only for Your internal business 
purposes, only for Your direct benefit, and not for the internal purposes or direct benefit of any third 
party nor for any timesharing, rental, Internet or application service drovider, commercial hosting 
services, or service bureau basis, and (ii) only to the extent it is license hereunder and provided You 
have paid all applicable license fees for the Licensed Software. You will not without Licensor's prior 
written consent in each instance voluntarily or involuntarily in any form or manner assign, sublicense, 
transfer, pledge, lease, network, rent, loan or share the Licensed Products or any rights under this License 
Agreement to or with any other person or entity, including, without limitation, any assignment or transfer 
incident to Your merger or consolidation with another entity, or any assignment or transfer by operation 
of law. Any such assignment, sublicense, transfer, pledge, lease, network, rental, loan or sharing absent 
Licensor's prior written consent will be void and of no force or effect and will cause the immediate 
termination of this License Agreement. Furthermore, You will not publish, disclose or otherwise display 
in writing, electronically or otherwise any part of the Licensed Products without Licensor's prior written 
consent in each such instance, any such publication, disclosure or display absent Licensor's prior written 
consent which will cause the immediate termination of this License Agreement. 

(b) Use Restrictions. You will use the Licensed Products only in their original form, and will 
not reverse engineer, decompile, disassemble, decrypt, re-engineer, reverse assemble, reverse compile or 
otherwise translate or create, attempt to create the source code of the Licensed Software or its structural 
framework (in whole or in part), or perform any process intended to determine the source code for the 
Licensed Software, or assist or otherwise facilitate others any of the foregoing. You will not modify, 
enhance or create derivative works based upon the Licensed Software (in whole or in part), including, 
without limitation, any derivative works based upon the database structures of the Licensed Software, or 
otherwise change the Licensed Software. You agree that any modification, enhancement, derivative work 
or other improvement to the Licensed Software and/or the User Documentation developed by Licensor, 
will be the exclusive property of Licensor and subject to and governed under the terms and conditions of 
this License Agreement, and You hereby assign to Licensor all such rights, title and interest therein. 

6. Intellectual Property. You acknowledge and agree that: (i) all Licensed Products are licensed and not 
sold; (ii) by accepting the licenses set forth in this License Agreement, You acquire only the right to use 
the Licensed Products in accordance with the terms of this License Agreement, and that Licensor, or its 
licensors, will retain all rights, title, interest, including all associated patent, copyright, trademark, trade 
dress, trade secret and other proprietary rights in and to the Licensed Products; and (iii) the Licensed 
Software, including the source and object codes, logic and structure, constitute valuable trade secrets of 
Licensor. You agree to secure and protect the Licensed Products with the same degree of care which You 
employ to protect Your own intellectual property of a similar nature, but in no event less than a 
reasonable standard of care. This Section will survive any termination of this License Agreement. 

7. Licensor Warranty. 

(a) Performance Warranty. Licensor warrants (the "Performance Warranty") to You for a 
period of ninety (90) days from the date User Acceptance Testing has been completed and signed 
off by You (the "Performance Warranty Period") which verifies (i) the Licensed Software, under 
normal, proper and intended usage, will operate substantially in accordance with the functional 
specifications in the User Documentation, and (ii) that at the time of installation of the Licensed 
Software, the Licensed Software does not contain any computer worms or viruses. To be eligible 
for a remedy under this Performance Warranty, at law or in equity, You must report all warranted 
problems to Licensor in writing within the Performance Warranty Period. 
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(b) Remedies. If during the Performance Warranty Period You notify Licensor in writing that 
the Licensed Software is noncompliant with the Performance Warranty, and Licensor determines the 
Licensed Software is noncompliant with the Performance Warranty, then Your exclusive remedy and 
Licensor's sole obligation with respect to the noncompliant Licensed Software will be, at Licensor's 
option and expense: (i) use reasonable efforts to provide a correction or a workaround for any 
reproducible errors or other noncompliance; (ii) replace the Licensed Software; or if the foregoing two 
(2) options are not commercially reasonably viable (iii) terminate this License Agreement and refund 
the unamortized license fees paid to Licensor for the noncompliant Licensed Software. Upon such 
termination You will immediately discontinue to use, remove from Your system, and return to Licensor 
such Licensed Software and associated User Documentation as provided in Section 12(e) below. You 
agree to cooperate with Licensor in recreating the environment in which any noncompliance occurred 
and to supply any equipment and personnel Licensor reasonably deems necessary to diagnose and 
remedy such noncompliance. 

(c) Exclusions. The warranty and remedies provided in this License Agreement do not apply 
to any Licensed Software to the extent that such Licensed Software: (i) has been modified, enhanced or 
altered in any way, except by Licensor or as authorized in advance in writing by Licensor; (ii) has not 
been installed, operated, repaired or maintained in accordance with the User Documentation; (iii) has 
been subjected to misuse, negligence, or accident; (iv) has been subjected to external forces, such as 
power failures or electrical power surges; or (v) cannot reasonably reproduce the error reported by 
You. 

(d) DISCLAIMERS. LICENSOR MAKES NO WARRANTY THAT THE LICENSED 
SOFTWARE WILL MEET YOUR NEEDS, PERFORM ERROR-FREE OR UNINTERRUPTED, OR 
THAT LICENSOR WILL CORRECT ALL ERRORS THAT MAY EXIST WITHIN THE LICENSED 
SOFTWARE. EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE AND SECTION 19 
OF THE AGREEMENT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE 
LICENSED PRODUCTS ARE LICENSED "AS IS" AND LICENSOR EXPRESSLY DISCLAIMS 
ANY AND ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, 
WITHOUT LIMITATION, ANY NON-INFRINGEMENT WARRANTY AND ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A 
PARTICULAR PURPOSE. ANY IMPLIED WARRANTIES THAT BY LAW CANNOT BE 
DISCLAIMED ARE LIMITED IN DURATION TO: (I) NINETY (90) DAYS FROM THE DATE OF 
YOUR ACCEPTANCE OF THE LICENSED SOFTWARE; OR (B) THE SHORTEST PERIOD 
PERMITTED BY LAW, WHICHEVER IS GREATER. SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE 
STATUTORY RIGHTS OF A CONSUMER, SO THE ABOVE EXCLUSION OR LIMITATIONS 
AND LIMIT A TIO NS MAY NOT APPLY TO YOU. 
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APPENDIXD 
HIP AA Requirements-Business Associate Agreement 

THIS BUSINESS ASSOCIATE AGREEMENT ("BAA") is entered into on this t..j-f-'1 day 
of,klhli;,;;,_ 20J.irL by and between Health Service System for the City and County of San Francisco as 
Pla~strator of the Health Plan(s) ("Covered Entity") and Lexmark Enterprise Software, LLC 
("Business Associate"). 

RECITALS 

Covered Entity has engaged Business Associate to provide certain functions, activities, and 
services (collectively "Services") to Cqyl~ed Entity, as described in the Agreement between the City and 
County of San Francisco and dated _'1~ ___ of ~ 20.lJL. ("Software License Agreement"). In 
order for Business Associate to perform the Services reqiiI?ed by the Service Agreement, Covered Entity 
will make available and/or transfer to Business Associate certain Protected Health Information and 
Electronic Health Information (collectively, "PHI") that is confidential and must be afforded special 
treatment and protection pursuant to the Health Insurance Portability and Accountability Act of 1996 
("HIPAA"), and its implementing regulations, the Privacy Rule, Security Rule, Breach Notification Rule, 
and Enforcement Rule (collectively "HIPAA Rules"), found in Part 160 and Part 164 of title 45 of the 
Code of Federal Regulations ("CFR"). 

Business Associate will have access to and/or receive from Covered Entity certain PHI created or 
received by Covered Entity that can be used or disclosed only in accordance with this BAA and the 
HIPAA Rules. 

Covered Entity and Business Associate intend to protect the privacy and provide for the security 
of PHI disclosed to Business Associate pursuant to this BAA in compliance with HIPAA, the HIPAA 
Rules, and other applicable laws. 

As part of the Privacy Rule, Covered Entity must enter into a contract with Business Associate 
containing specific requirements as set forth in, but not limited to, 45 CFR §§ 164.308(b), 164.314(a), 
164.502(e) and 164.504(e) and contained in this BAA, prior to the disclosure of PHI. 

NOW, THEREFORE, Covered Entity and Business Associate agree as follows: 

ARTICLE I. 
Definitions 

1.1 Meaning of Terms. The following terms shall have the meaning ascribed to them in 
this Section: 

A. Administrator shall mean Health Service System of the City and County of San Francisco. 

B. Breach shall have the same meaning as the term "breach" at 45 CFR § 164.402, and 
generally means the unauthorized acquisition, access, use, or disclosure of PHI that 
compromises the security or privacy of such information. 

C. Business Associate shall have the same meaning as the term "business associate" at 45 CFR 
§ 160.103, and in reference to the party to this BAA, shall mean Lexmark Enterprise 
Software, LLC. 

D. Covered Entity shall have the same meaning as the term "covered entity" at 45 CFR § 
160. 103, and in reference to the party to this BAA, shall mean the Health Plan. 
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E. Designated Record Set shall mean a group of records maintained by or for Covered Entity 
that is: (a) the medical records and billing records about Individuals maintained by or for a 
covered health care provider; (b) the enrollment, payment, claims adjudication, and case or 
medical management record systems maintained by or for a health plan; or (c) used in whole 
or in part, by or for Covered Entity to make decisions about Individuals. For these purposes, 
the term record means any item, collection, or grouping of information that includes PHI and 
is maintained, collected, used, or disseminated by or for Covered Entity. 

F. Electronic Health Information means Protected Health Information that is transmitted or 
maintained by or in electronic media, as defined by 45 CFR § 160.103. 

G. Health Plans shall mean the health plans that may be administered, from time to time, by 
Administrator to which Business Associate provides Services or to which Business Associate 
will provide Services during the term of this BAA, and which are covered entities as defined 
by 45 CFR § 160.103. 

H. HHS shall mean the United States Department of Health and Human Services. 

I. HIPAA shall mean the Health Insurance Portability and Accountability Act of 1996, as 
amended or modified applicable laws or regulations. 

J. HIPAA Rules shall mean the Privacy Rule, Security Rule, Breach Notification Rule, and 
Enforcement Rule at 45 CFR Part 160 and Part 164. 

K. Individual shall mean the person who is the subject of the PHI, and shall have the same 
meaning as the term "individual" at 45 CFR § 160.103 and shall include a person who 
qualifies as a personal representative in accordance with 45 CFR § 164.502(g). 

L. Limited Data Set shall have the same meaning as the term "limited data set" at 45 CFR § 
164.514(e) (2). 

M. Parties shall have the same meaning as Business Associate and Covered Entity. 

N. Protected Health Information ("PHI") shall have the same meaning as the term "protected 
health information" at 45 CFR § 160.103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 

0. Required By Law shall have the same meaning as the term "required by law" at 45 CFR 
§ 164.103. 

P. Secretary shall mean the Secretary of HHS or his or her designee. 

Q. Security Incident shall have the same meaning as the term "security incident" at 45 CFR § 
164.304, which generally means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system operations 
in an information system. 

R. Subcontractor shall have the same meaning at the term "subcontractor" at 45 CFR § 
160.103, which generally means a person to whom a Business Associate delegates a function, 
activity, or service, other than in the capacity of a member of the workforce of such Business 
Associate. 

S. Transaction Standards shall mean the standards adopted by the Secretary under 45 CFR 
Part 162. 
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T. Unsecured Protected Health Information ("Unsecured PHI") shall have the meaning set 
forth at 45 CFR § 164.402, as amended, and generally means PHI that is not secured through 
the use of technologies and methodologies that render such PHI unusable, unreadable, or 
indecipherable to unauthorized persons through the use of a technology or methodology 
specified by the Secretary in guidance. 

1.2 Other Terms. Other capitalized terms shall have the meaning ascribed to them in the 
context in which they first appear. Terms used, but not otherwise defined, in this BAA shall have the 
same meaning as those terms in 45 CFR Parts 160, 162, and 164. Any reference to a regulation or section 
in the Code of Federal Regulations ("CFR") shall include any corresponding regulation subsequently 
issued regardless of the date of issue. 

ARTICLE II. 
General Terms 

2.1 Interpretation of Provisions. In the event of an inconsistency between the provisions of 
this BAA and the mandatory terms of the HIPAA Rules (as they may be expressly amended from time to 
time by HHS or as a result of final interpretations by HHS, an applicable court, or another applicable 
regulatory agency with authority over the Parties), the HIPAA Rules shall prevail. 

2.2 Provisions Permitted by HIPAA Rules. Where provisions of this BAA are different from 
those mandated by the HIPAA Rules, but are nonetheless permitted by the HIPAA Rules, the provisions 
of the BAA shall control. 

ARTICLE III. 
Obligations and Activities of Business Associate 

3.1 Limits on Use and Disclosure. Business Associate agrees to not use or further disclose 
PHI other than as permitted or required by this BAA or as Required By Law. Further, Business Associate 
shall use and disclose PHI in accordance with Covered Entity's Notice of Privacy Practices as provided by 
Covered Entity to Business Associate pursuant to Section 6.1. 

3.2 Safeguards. Business Associate agrees to use reasonable and appropriate administrative, 
physical and technological safeguards to: (i) prevent use or disclosure of the PHI other than as provided 
for by this BAA; and (ii) implement administrative, physical, and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of EPHI that it creates, receives, 
maintains or transmits on behalf of Covered Entity as required by the Security Rule. Business Associate 
represents and warrants that it has implemented, and during the term of this BAA shall maintain, 
comprehensive written privacy and security policies and procedures and the necessary administrative, 
technical and physical safeguards appropriate to the size and complexity of Business Associate's 
operations and the nature and scope of its activities. Business Associate will comply with the Security 
Rule requirements set forth in Subpart C of 45 CFR Part 164, all of which are hereby incorporated into 
the BAA. 

3.3 Application of Privacy Provisions. Business Associate may use and disclose PHI that 
Business Associate obtains or creates only if such use or disclosure is in compliance with each applicable 
requirement of 45 CFR § 164.504( e ), relating to business associate agreements. The HIP AA Rules that 
relate to privacy and that are made applicable with respect to Covered Entity and Business Associate are 
hereby incorporated into this BAA. 

3.4 Mitigation of Harm. Business Associate agrees to mitigate, to the extent practicable, any 
harmful effect that is known to Business Associate of a use or disclosure of PHI by Business Associate, or 
any agent or Subcontractor of Business Associate, in violation of the requirements of this BAA or the 
HIPAA Rules. 
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3.5 Report of Improper Use or Disclosure or of Security Incidents. Business Associate 
agrees promptly to report to Covered Entity any breach of security, intrusion, or unauthorized use or 
disclosure of the PHI not provided for by this BAA, or any Security Incident of which Business Associate 
(or any of its agents or Subcontractors) becomes aware. Such report shall be in writing and shall be 
reported to Covered Entity as soon as practicable after Business Associate becomes aware of such use or 
disclosure or Security Incident, but in no event more than ten (10) days following such date. Business 
Associate shall take prompt corrective action to cure any such deficiencies and any action pertaining to 
such unauthorized disclosure required by applicable Federal and State laws and regulations. 

3.6 Report of Breach of Unsecured PHI. In addition to the general obligations of Business 
Associate under Section 3.5 regarding reporting the improper use or disclosure of PHI and Security 
Incidents, Business Associate shall also promptly notify Covered Entity of a Breach of Unsecured PHI 
within forty-eight (48) hours of when Business Associate discovers such Breach. A Breach shall be 
treated as discovered by Business Associate as of the first day on which such Breach is known, or by 
exercising reasonable diligence would have been known, to any person, other than the person committing 
the Breach, who is an employee, officer, or other agent of Business Associate. Business Associate's 
notification shall be in writing and shall include identification of each Individual whose Unsecured PHI 
has been, or is reasonably believed by Business Associate to have been subject to the Breach. Thereafter, 
Business Associate, on Covered Entity's behalf, shall carry out Covered Entity's obligations under 45 
CFR §§ 164.404, 164.406, and 164.408 to notify Individuals, the media, and/or the Secretary, as 
applicable. Such notice shall provide all of the information required by 45 CFR § 164.404(c), which 
includes: 

(a) A description of the Breach, including the date of the Breach and the date of the 
discovery of the Breach, if known; 

(b) A description of the types of Unsecured PHI that were involved in the Breach (such as 
whether full name, social security number, date of birth, home address, account number, 
credit card numbers, diagnosis, disability code or other types of PHI were involved); 

(c) Any steps that Individuals should take to protect themselves from potential harm 
resulting from the Breach; 

(d) A description of what Business Associate is doing to investigate the Breach, to mitigate 
the harm to Individuals and to protect against further Breaches; and 

(e) Contact procedures for Individuals to ask questions or learn additional information, 
which shall include a toll free telephone number, an e-mail address, Web site or postal 
address. 

Business Associate shall be solely responsible for ensuring that Covered Entity's obligations under the 
Breach Notification Rule are satisfied with respect to notifications it makes on Covered Entity's behalf. 
Notwithstanding, Business Associate shall provide Covered Entity a reasonable opportunity to review any 
notice, notification, or posting it prepares prior to its distribution, publication or broadcasting, and 
Covered Entity reserves the right with respect to any specific Breach to carry out its obligations under 45 
CFR §§ 164.404, 164.406, and 164.408 to the exclusion of Business Associate, in which case the 
following paragraph shall apply. 

In the event that Covered Entity determines it will notify Individuals, the media, and/or the 
Secretary of a Breach of Unsecured PHI that is discovered by Business Associate or its agents or 
Subcontractors, Business Associate shall provide the information listed above exclusively to Covered 
Entity as soon as it becomes available to Business Associate, but in no event later than thirty (30) days 
after Business Associate discovers such Breach. Business Associate shall also provide such assistance 
and further information with regard to the Breach to Covered Entity as reasonably requested by Covered 
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Entity in order for Covered Entity to timely meet its notice obligations to Individuals, the media, and/or 
the Secretary, as applicable, under 45 CFR §§ 164.404, 164.406, and 164.408. If a notification, notice, or 
posting required by the Breach Notification Rule would impede a criminal investigation or cause damage 
to national security, such notification shall be delayed as required by law enforcement pursuant to 45 CFR 
§ 164.412. 

3.7 Agents and Subcontractors. In accordance with 45 CFR §§ 164.502(e) (1) (ii) and 
164.308(b) (2), Business Associate agrees to ensure that any agent, including a Subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate on behalf of, Covered Entity, 
agrees in writing to the same restrictions and conditions that apply through this BAA to Business 
Associate with respect to PHI. Such written BAA shall also require the agent or Subcontractor to 
implement reasonable and appropriate administrative, physical, and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of EPHI that it creates, receives, 
maintains or transmits on behalf of Covered Entity. Business Associate, and not Covered Entity, is solely 
responsible for its agents' and Subcontractors' compliance under the HIPAA Rules. 

3.8 Availability of Internal Practices, Books and Records. Business Associate shall make 
internal practices, books, and records relating to the use and disclosure of PHI received from, or received 
by Business Associate on behalf of, Covered Entity available to the Secretary or Covered Entity, in a time 
and manner designated by Covered Entity or the Secretary, for purposes of determining Covered Entity's 
compliance with the HIPAA Rules. Business Associate shall notify Covered Entity, in writing, of any 
request by the Secretary under this Section, and shall provide Covered Entity with a copy of any 
practices, books, and records that Business Associate provides to the Secretary concurrently with 
providing such materials to the Secretary. 

3.9 Access to Records. 

A. Business Associate shall provide access, at the request of Covered Entity, and in the time and 
manner designated by Covered Entity, to PHI in a Designated Record Set to Covered Entity 
or, as directed by Covered Entity, to an Individual, in order to meet the requirements under 45 
CFR § 164.524 with regard to providing an Individual with a right to access the Individual's 
PHI. 

B. Business Associate shall, at the request of Covered Entity and in the time and manner 
designated by Covered Entity, make PHI maintained by Business Associate available to 
Covered Entity, or as directed by Covered Entity, to a person or entity other than an 
Individual, for use and disclosure pursuant to a valid written authorization and maintain 
appropriate documentation for the period, including, but not limited to, copies of any written 
authorization by an Individual or his or her legal representative, to enable Covered Entity to 
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR § 164.508. 

C. If any Individual requests access to, or the release pursuant to an authorization or otherwise 
of, PHI directly from Business Associate or its agents or Subcontractors, Business Associate 
shall notify Covered Entity in writing within ten (10) days of the request. Covered Entity 
shall have sole authority and responsibility to approve or deny such a request, and shall notify 
Business Associate, in writing, of its decision to approve or deny any such request. 

3.10 Amendments to PHI. Business Associate agrees, in the time and manner designated by 
Covered Entity, to make PHI contained in a Designated Record Set available for any amendments that 
Covered Entity agrees to make pursuant to 45 CFR § 164.526 or to otherwise allow Covered Entity to 
comply with its obligations under 45 CFR § 164.526. If any Individual requests an amendment of PHI 
contained in a Designated Record Set directly from Business Associate or its agents or Subcontractors, 
Business Associate shall notify Covered Entity in writing within ten (10) days of the request. Covered 

20151223 CITY & COUNTY OF SAN FRANCISCO- LESW-FINAL FOR EXECUTION - PDF Page 39 of 46 



Entity shall have sole authority and responsibility to approve or deny such a request, and shall notify 
Business Associate, in writing, of its decision to approve or deny any such request. 

3.11 Documentation of Disclosures. 

(a) Business Associate shall document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 CFR § 164.528. 
Such documentation shall be kept with regard to all disclosures of PHI except the 
disclosures described in 45 CFR § 164.528(a) (1). For each such disclosure, Business 
Associate shall document the following information: (i) the date of the disclosure; (ii) the 
name of the entity or person who received the PHI and, if known, the address of such 
entity or person; (iii) a brief description of the PHI disclosed; and (iv) a brief statement of 
the purpose of the disclosure that reasonably states the basis for the disclosure. 

(b) Business Associate shall provide to Covered Entity or an Individual, in the time and manner 
designated by Covered Entity, information collected in accordance with subsection (a) of 
this Section of this BAA, to permit Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 CFR § 164.528. 
In the event that a request for an accounting is delivered directly to Business Associate or 
its agent or Subcontractor by an Individual or a party other than Covered Entity, Business 
Associate shall within ten (10) days of such request forward it to Covered Entity in 
writing. Business Associate shall, unless otherwise directed by Covered Entity or as 
Required By Law, supply an accounting of disclosures of PHI only to Covered Entity. 

3 .12 Training. Business Associate shall provide appropriate training to its workforce m 
security, privacy, and confidentiality issues and regulations relating to PHI. 

3.13 Response to Subpoena. Business Associate shall promptly notify Covered Entity if it 
receives a subpoena or other legal process seeking the disclosure of PHI. Such notification shall be 
provided in a timeframe that allows Covered Entity a reasonable amount of time to respond to the 
subpoena, object to the subpoena, or to otherwise intervene in the action to which the subpoena pertains. 

3.14 Notification of Claims. Business Associate shall promptly notify Covered Entity upon 
notification or receipt of any civil or criminal claims, demands, causes of action, lawsuits, or 
governmental enforcement actions arising out of or related to this BAA or the PHI, regardless of whether 
Covered Entity and/or Business Associate are named as parties in such claims, demands, causes of action, 
lawsuits, or enforcement actions. 

3.15 Assistance in Litigation or Administrative Proceedings. Business Associate shall make 
itself and any Subcontractors, employees or agents assisting Business Associate in the performance of its 
obligations under this BAA, available to Covered Entity to testify as witnesses, or otherwise, in the event 
of litigation or administrative proceedings being commenced against Covered Entity, its directors, 
officers, or employees based upon a claimed violation of HIPAA, the HIPAA Rules, or other laws 
relating to security and privacy, except where Business Associate or its Subcontractor, employee, or agent 
is named as an adverse party. 

3.16 Recordkeeping and Document Retention. Business Associate shall retain any 
documentation it creates or receives relating to its duties under this BAA for the duration of this BAA. 
Covered Entity shall have the right to reasonably access and copy and such documentation during the 
term of the BAA. At the termination of this BAA, Business Associate shall, at Covered Entity's election, 
return or destroy all such documentation. 
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3.17 Transaction Standards. If Business Associate performs any transactions for Covered 
Entity for which a standard has been adopted by the Secretary under 45 CFR Part 162, the following shall 
apply: 

(a) Business Associate, its agents and Subcontractors, shall conduct all transmissions of data 
required under the BAA that are subject to the Transaction Standards in compliance with 
the Transaction Standards, as they may be amended from time to time. With respect to 
any such Transactions, neither Party shall: (i) change the definition, data condition, or use 
of a data element or segment in a Transaction Standard; (ii) add any data elements or 
segments to the maximum defined data set; (iii) use any code or data elements that are 
either marked "not used" in the Transaction Standard's implementation specification or 
are not in the Transaction Standard's implementation specification(s); or (iv) change the 
meaning or intent of the Transaction Standard's implementation specification(s). 

(b) Each Party, at its own expense, shall provide and maintain the hardware, software, 
services and testing necessary to effectively and reliably conduct the applicable 
Transaction Standards. 

3.18 Restrictions on Remuneration, Marketing, and Fundraising. To the extent the BAA 
would otherwise allow Business Associate to receive remuneration for PHI, Business Associate shall not 
directly or indirectly receive remuneration in exchange for any PHI as prohibited by 42 USC § 17935( d). 
To the extent that Business Associate is otherwise authorized under this BAA to communicate about a 
product or service, it shall not make or cause to be made any communication about a product or service 
that is prohibited by 42 USC § l 7936(a). To the extent that Business Associate is otherwise authorized 
under this Business Associate Agreement to make a fundraising communication, it shall not make or 
cause to be made any written fundraising communication that is prohibited by 42 USC§ 17936(b) and 45 
CFR § 164.514(f). 

ARTICLE IV. 
Permitted Uses and Disclosures by Business Associate 

4.1 Use or Disclosure to Perform Functions, Activities, or Services. Except as otherwise limited in 
this BAA, Business Associate may use or disclose PHI to perform the Services described in the 
Service Agreement, provided that such use or disclosure would not violate the HIPAA Rules if 
done by Covered Entity, except for the specific uses and disclosures set forth below in Sections 
4.4 and 4.5. Any such use or disclosure shall be limited to those reasons and those individuals as 
necessary to meet Business Associate's obligations. 

4.2 Minimum Necessary. Business Associate agrees to make uses and disclosures and requests for 
PHI consistent with Covered Entity's minimum necessary policies and procedures, as provided by 
Covered Entity to Business Associate. 

4.3 Disclosures to Workforce. Business Associate shall not disclose PHI to any member of its 
workforce unless necessary to fulfill a purpose described in Section 4.1 and unless Business 
Associate has advised such person of Business Associate's obligations under this BAA and of the 
consequences for such person and for Business Associate of violating this BAA. Business 
Associate shall take appropriate disciplinary action against any member of its workforce who 
uses or discloses PHI in contravention of this BAA or the Privacy Rule. 

4.4 Appropriate Uses of PHI. Except as otherwise limited in this BAA, Business Associate may use 
PHI for the following purposes: (a) the proper management and administration of Business 
Associate; (b) to carry out the legal responsibilities of Business Associate; (c) to report violations 
of law to appropriate Federal and State authorities, consistent with 42 CFR § 164.502(j)(l ); or ( d) 
as Required By Law. 
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4.5 Appropriate Disclosures of PHI: Confidentiality Assurances and Notification. Except as 
otherwise limited in this BAA, Business Associate may disclose PHI to a third party to carry out 
the functions described in Section 4.1 or for the proper management and administration of 
Business Associate, or to carry out the legal responsibilities of Business Associate, provided that 
disclosures are Required By Law, or Business Associate obtains reasonable assurances from the 
person to whom the information is disclosed that it will remain confidential and used or further 
disclosed only as Required By Law or for the purpose for which it was disclosed to the person, 
and the person notifies Business Associate of any instances of which it is aware in which the 
confidentiality of the information has been breached. 

ARTICLEV. 
Indemnification and Insurance 

5.1 Indemnification. In addition to Business Associate's obligations under Section 20 
(Indemnification) of the ~-~ __ ,20_ "Agreement Between the City and County of San Francisco 
and Lexmark Enterprise Software, LLC", Business Associate shall indemnify and hold harmless 
Covered Entity against, and reimburse Covered Entity for, any expense, loss, damages, legal fees, or costs 
arising out of or related to any civil or criminal claims, demands, causes of action, lawsuits, or 
governmental enforcement actions, whether brought by a third party or asserted by Business Associate, 
arising out of or related to Business Associate's actual or alleged acts and omissions (or those of its agents 
or Subcontractors) associated with Business Associate's or its agents' or Subcontractors' obligations under 
this BAA or their use or disclosure of PHI. Such indemnification shall include, but not be limited to, the 
payment of all reasonable attorney fees associated with any claim, demand, action, cause of action, or 
lawsuit arising out of or related to such acts or omissions. In addition to the foregoing, in the event of a 
Breach of Unsecured PHI or similar breach or wrongful disclosure as defined by an applicable law or 
regulation requiring notification or other remedial action due to the breach or wrongful disclosure of PHI 
or other personal or financial information ("Other Breach Law") that arose out of or related to Business 
Associate's actual or alleged acts and omissions (or those of its agents or Subcontractors), Business 
Associate shall indemnify Covered Entity against all costs and expenses incurred by Covered Entity that 
are associated with complying with the notification requirements under the Breach Notification Rule or 
Other Breach Law. Such indemnification shall include all costs related to notifying Covered Entity, 
Individuals, HHS, or any other entity required to be notified by an Other Breach Law, any remediation 
necessitated by the Breach, any fines or penalties arising out of the Breach, and any other actions required 
to be taken pursuant to the Breach Notification Rule or Other Breach Law. 

ARTICLE VI. 
Obligations of Covered Entity 

6.1 Notice of Privacy Practices. Covered Entity shall provide Business Associate with the 
Notice of Privacy Practices that Covered Entity produces in accordance with 45 CFR § 164.520, as well 
as any changes to such notice. 

6.2 Change or Revocation of Permission. Covered Entity shall provide Business Associate 
with any changes in, or revocation of, permission by an Individual to use or disclose PHI, if such changes 
affect Business Associate's permitted or required uses and disclosures. Business Associate shall comply 
with any such changes or revocations. 

6.3 Restrictions on Use or Disclosure. Covered Entity shall notify Business Associate of any 
restriction to the use or disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR § 
164.522. Business Associate shall comply with any such restriction. 

6.4 No Request to Use or Disclose in Impermissible Manner. Except as necessary for the 
management and administrative activities of Business Associate as allowed in Sections 4.4 and 4.5, 
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Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would not 
be permissible under the Privacy Rule if done by Covered Entity. 

ARTICLE VII. 
Term and Termination 

7 .1 Term. The Term of this BAA shall be effective as of the date set forth above, and shall 
terminate when all PHI provided by Covered Entity to Business Associate, or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity. 

7.2 Termination with Cause. Upon either Party's knowledge of a material breach by the other 
Party, the non-breaching Party, in its discretion, may take either or both of the following actions: 

(a) Provide an opportunity (in a time frame to be determined by the non-breaching Party) for the 
breaching Party to cure the breach or end the violation, and if the breaching Party does 
not cure the breach or end the violation, terminate this BAA; or 

(b) Immediately terminate this BAA if the breaching Party, in the non-breaching Party's 
discretion, has breached a material term of this BAA and cure is not possible. 

If termination of this BAA is not feasible, the non-breaching Party shall report the breach to the Secretary. 

7.3 Judicial or Administrative Proceedings. Covered Entity may terminate this BAA and any 
other agreement or relationship between the Parties related to the Services by written notice to the 
Business Associate, effective immediately, if: (a) the Business Associate is named as a defendant in a 
criminal proceeding for a violation of HIPAA, the HIP AA Rules, or other security or privacy laws; or (b) 
a finding or stipulation that the Business Associate has violated any standard or requirement of HIPAA, 
the HIPAA Rules, or any other security or privacy laws is made in any administrative or civil proceeding 
in which the Business Associate has been joined. 

7.4 Changes in Law. In the event of passage of a law or promulgation of a regulation or an 
action or investigation by any regulatory body which would prohibit the relationship between the Parties, 
or the operations of either Party with regard to the subject of this BAA, the Parties shall attempt in good 
faith to renegotiate the BAA to delete the unlawful provision(s) so that the BAA can continue. If the 
Parties are unable to renegotiate the BAA within thirty (30) days, the BAA and any other agreement or 
relationship between the Parties related to the Services shall terminate immediately, upon written notice 
of either Party. 

7.5 Effect of Termination. 

(a) Except as provided in paragraph (b) of this Section 7.5, upon termination of this BAA for any 
reason, Business Associate shall return or destroy (at Covered Entity's election and in a time 
frame to be determined by Covered Entity) all PHI received from Covered Entity, or 
received by Business Associate on behalf of Covered Entity. This provision shall apply to 
PHI that is in the possession of Subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. If Business Associate is directed to destroy the 
PHI, Business Associate shall certify in writing to Covered Entity that such PHI has been 
destroyed. 

(b) In the event that Business Associate determines that it is necessary to retain some or the 
entire PHI to continue its proper management and administration or to carry out its legal 
responsibilities, Business Associate shall provide to Covered Entity written notification of 
such need. Upon Covered Entity's approval, which shall not be unreasonably withheld, 
Business Associate may retain only the PHI that is necessary for Business Associate to 
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continue its proper management and administration or to carry out its legal responsibilities, 
but Business Associate shall return or destroy (at Covered Entity's election and in a time 
frame to be determined by Covered Entity) all other PHI pursuant to Section 7.S(a). With 
regard to any retained PHI, Business Associate shall not use or disclose such PHI other than 
for the purposes for which the PHI was retained and subject to the same conditions set forth 
in this BAA that applied prior to this BAA's termination. Business Associate shall return or 
destroy (at Covered Entity's election and in a time frame to be determined by Covered 
Entity) the retained PHI pursuant to Section 7.S(a) when it is no longer needed by Business 
Associate for its proper management and administration or to carry out its legal 
responsibilities. 

ARTICLE VIII. 
Miscellaneous 

8.1 Assignment. This BAA shall be binding upon and inure to the benefit of the respective 
legal successors of the Parties. Neither this BAA nor any rights or obligations hereunder may be 
assigned, in whole or in part, without the prior written consent of the other Party. 

8.2 Disclaimer. Covered Entity makes no warranty or representation that compliance by 
Business Associate with this BAA, HIPAA, or the HIPAA Rules will be adequate or satisfactory for 
Business Associate's own purposes. Business Associate is solely responsible for all decisions made by 
Business Associate regarding the safeguarding of PHI. 

8.3 Property Rights. All PHI shall be and remain the exclusive property of Covered Entity. 
Business Associate agrees that it acquires no title or rights to the PHI, including any de-identified 
information, as a result of this BAA. 

8.4 Preemption of Other Agreements and Liability Limitations/Exclusions. Any limitations 
on liabilities or exclusions from liability previously agreed upon by the Parties, whether written or oral, 
shall not be applicable to breaches of this BAA, HIPAA, the HIPAA Rules, and other confidentiality and 
privacy requirements regarding PHI under this BAA. To the extent that any provision of this BAA 
conflicts with the Service Agreement or any other agreement between the Parties, whether written or oral, 
the provisions of this BAA shall govern. Furthermore, and by way of example and not limitation, the 
termination provisions of this BAA shall supersede the termination provisions of any other agreement, 
including, but not limited to, any limitations on terminating the Service Agreement or any other 
agreement (such as notice periods) or any provisions requiring a period to cure. 

8.5 Right to Cure. Business Associate agrees that Covered Entity has the right, but not the 
obligation, to cure any and all breaches of Business Associate's privacy, security and confidentiality 
obligations under this BAA. Any expenses or costs associated with Covered Entity's cure of Business 
Associate's breach (es) shall be borne solely by Business Associate. The exercise by Covered Entity of its 
rights under this Section shall not act as a waiver of any remedies, whether at law or in equity, that 
Covered Entity may seek against Business Associate for any breach by Business Associate of its privacy, 
security, and confidentiality obligations under this BAA. 

8.6 Injunctive Relief. Business Associate agrees that breach of the terms and conditions of 
this BAA shall cause irreparable harm and there exists no adequate remedy of law. Covered Entity 
retains all rights to seek injunctive relief to prevent or stop any breach of the terms of this BAA, 
including, but not limited to the unauthorized use or disclosure of PHI by Business Associate or any 
agent, contractor or third party that received PHI from Business Associate. The exercise by Covered 
Entity of its rights under this Section shall not act as a waiver of any remedies, whether at law or in 
equity, that Covered Entity may seek against Business Associate for any breach by Business Associate of 
its privacy, security, and confidentiality obligations under this BAA. 
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8.7 Survival. The respective rights and obligations of Business Associate under Sections 5.1, 
5.2, and 7.5 of this BAA shall survive the termination of this BAA. 

8.8 Amendment. The Parties agree to take such action as is necessary to amend this BAA 
from time to time as is necessary for Covered Entity to comply with the requirements of HIP AA and the 
HIPAA Rules. 

8.9 Regulatory References. A reference in this BAA to a section in the HIPAA Rules means 
the section as in effect or as amended, and for which compliance is required. 

8.10 Severability. The Parties agree that if a court determines, contrary to the intent of the 
Parties, that any of the provisions or terms of this BAA are unreasonable or contrary to public policy, or 
invalid or unenforceable for any reason in fact, law, or equity, such unenforceability or validity shall not 
affect the enforceability or validity of the remaining provisions and terms of this BAA. Should any 
particular provision of this BAA be held unreasonable or unenforceable for any reason, then such 
provision shall be given effect and enforced to the fullest extent that would be reasonable and 
enforceable. 

8.11 Governing Law and Venue. This Agreement shall be governed by and construed in 
accordance with the laws of the State of California to the extent that the provisions of HIPAA and the 
HIPAA Rules do not preempt the laws of the State of California. Venue shall be in Superior Court of 
California, County of San Francisco. 

8.12 Waiver of Breach. No failure or delay by either Party in exercising its rights under this 
BAA shall operate as a waiver of such rights, and no waiver of any breach shall constitute a waiver of any 
prior, concurrent, or subsequent breach. 

8.13 Titles. Titles or headings are used in this BAA for reference only and shall not have any 
effect on the construction or legal effect of this BAA. 

8.14 Independent Contractors. For purposes of this BAA, Covered Entity and Business 
Associate are and will act at all times as independent contractors. None of the provisions of this BAA are 
intended to create, nor shall be deemed or construed to create, any relationship other than that of 
independent entities contracting with each other for the purpose of affecting this BAA. None of the 
provisions of this BAA shall establish or be deemed or construed to establish any partnership, agency, 
employment agreement or joint venture between the Parties. 

8.15 No Third Party Beneficiaries. It is the intent of the Parties that this BAA is to be 
effective only in regards to their rights and obligations with respect to each other. It is expressly not the 
intent of the Parties to create any independent rights in any third party or to make any third-party 
beneficiary of this BAA and no privity of contract shall exist between third parties and each Party. 
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Each Party to this BAA warrants that it has full power and authority to enter into this BAA, and 
the person signing this BAA on behalf of either Party warrants that he/she has been duly 
authorized and empowered to enter into this BAA. 

CITY AND COUNTY OF SAN FRANCISCO, LEXMARK ENTERPRISE SOFTWARE, LLC 
HEAL TH SERVICE SYSTEM 

Title:1)1~ ~ 

Date: l:;2..· ~ • '20\S-

Title: Director of Government Sales 

Date: /2-ZZ. -ZOI.S-
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Perceptive Content 
Technical Specifications 

Version: 7.1.x 

Written by: Product Knowledge, R&D 
Date: December 2015 

© 2015 Lexmark International Technology, S.A. All rights reserved. 

Lexmark is a trademark of Lexmark International Technology, S.A., or its subsidiaries, 
registered in the U.S. and/or other countries. All other trademarks are the property of their 
respective owners. No part of this publication may be reproduced, stored, or transmitted in any 
form without the prior written permission of Lexmark. 
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Perceptive Content 
Perceptive Content is an ECM system comprised of a server, database, and object storage manager, and 
clients. This system can contain agents and extensions, interact products, and solutions to tailor the 
system to meet your needs. 

Perceptive Content Server 
The Perceptive Content Server, formerly named lmageNow Server, is the engine that powers the Content 
system. The minimum technical specifications required for this server, as well as recommendations, 
appear in the following table: 

Specification Description 

Hardware A server class system is required to run Content in an enterprise environment. The 
processing power of this physical server directly affects performance. As a minimum 
requirement, use a dual core processor running at 2 GHz. 

Operating We recommend that you upgrade to the latest operating system patch of the following 
Systems supported operating system versions. 

• Microsoft W indows Server 2008 R2, 2012, or 2012 R2 

• RedHat Linux x86_64 version 7 

• Oracle Linux version 6 or 7 

~: You must have 32-bit X 11 installed. 

Accessibility 100 Mb network minimum, configured at full duplex, is required for this server and the 
database server. In addition, a 1 Gb network is recommended. Ports 6000 and 7200 should 
be open within firewalls that restrict client access across your WAN or LAN. 

Certain hardware is prone to networking issues when TCP offloading is enabled. If you 
experience frequent networking issues or use a Virtual Machine (VM), disable TCP 
offloading. You must disable this setting at all levels, including the virtual machine's host 
operating system, virtual machine's operating system, and NIC; and all machines within the 
Perceptive Content system, which includes the database server and LDAP server. Refer to 
your vendor's information for instructions on how to disable TCP offloading. 

Memory Minimum 4 GB plus 100 K for each user. 

Disk Space Minimum 20 GB 
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Specification Description 

Virtual Machine Perceptive Software supports customers running our products on the supported operating 
systems listed in this document, regardless of whether the system is running in a proven 
virtual environment, such as VMWare or Microsoft Hyper-V. We support specific operating 
systems, web server configurations, and web browsers, not hardware configurations unless 
otherwise noted in this document. Accordingly, virtual platforms operate on and interact with 
the hardware abstraction layer provided by the virtual platform vendor. 

The virtual platform vendor supports a set of certified operating systems and hardware. The 
customer and virtual platform manufacturer are responsible for any interactions or issues that 
arise at the hardware or operating system layer because of the virtual platform vendor. 

Important: In virtual environments, Perceptive Content supports virtualization but does not 
support paravirtualization. 

Perceptive Content Database 
The database stores the metadata of each document, not the actual document. A storage location with 
high performance and high availability is required for the database. Examples of this storage include 
RAID 10 or RAID 5 with write cache. Network Attached Storage (NAS) devices are not recommended for 
the database. 

Both Standard and Enterprise database editions are supported. However, if you require the system to be 
used continually (24 hours, 7 days a week), or you have 200 users or more, we recommend the 
Enterprise edition. 

Specification Description 

Hardware We recommend that you install the database on a separate physical server accessible by 
Perceptive Content Server. 

Hardware requirements specified by respective DBMS vendors are required in addition to the 
Perceptive-specific requirements listed below. 

DBMS We recommend that you upgrade to the latest DBMS patch of the following supported versions. 

• Microsoft SQL Server 2008 R2 using the latest SP, 2012, or 2014 . 

~: Unicode is supported on SQL Server only. 

• Oracle 11 g, version 11 .2.0.4 

• Oracle 12c 

Memory Database size varies by implementation and use of the product. 

Disk Space Database size varies by implementation and use of the product. 

Multilingual support with an Oracle database is not provided in this version. 
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Object Storage Manager 
All content that is managed by Perceptive Content is stored in the Object Storage Manager (OSM). The 
OSM stores the content in its original format. The minimum technical specifications required for the OSM 
appear in the following table: 

Specification Description 

Hardware A storage location with high capacity and high availability is required for the OSM. This storage 
can be set up as Direct Attached Storage, a SAN, or NAS device. 

Accessibility The OSM must be directly accessible by Perceptive Content Server. Locate the OSM on a local 
drive SAN or NAS. 

Disk Space The disk space required depends on the amount of content that must be stored. The OSM for 
scanned images and other documents can grow quite large. As a guide, 1 million black and white 
scanned pages (scanned at 300 DPI) can consume 70 GB of storage. 

Clients 
Perceptive Software offers several clients that run on a variety of environments, operating systems, and 
devices. 

Perceptive Content Client 
Perceptive Content Client is a desktop interface that provides access to all functions including document 
capture, indexing, viewing , workflow, and document control functionality. 

Specification Description 

Hardware Processor: Requires a 2.0 GHz or greater processor. A dual core processor is 
recommended for increased performance. 

Screen Resolution: The required minimum screen resolution is 1024 x 768. 
A 1280 x 1024 SVGA screen resolution is recommended. Dual monitors are supported. 

Scanning: For scanning, the Client machine must be either USB compatible or able to 
accept a SCSI expansion card based upon the interface of your scanner. For USB 
scanners, revision 2.0 is recommended. The scanner may require a faster machine, a 
specific operating system, or more memory than the Client. For more infonnation about 
scanner requirements, refer to the manufacturer's documentation. 

Operating Microsoft Windows 7, 8, and 8.1 
Systems PEDS. If you use Perceptive Enterprise Deployment Suite (PEDS), note that PEDS 

requires Microsoft .NET Framework 4. 

Accessibility A dedicated, "always on" connection is required from the Perceptive Content Client to the 
Perceptive Content Server. 

Minimum bandwidth requirements include: 

A 1.5 Mb connection is required . A 4.5 Mb connection is recommended. 

Scanning: For a scan station, a 100 Mb Ethernet connection is required and a 1 Gb 
Ethernet connection is recommended for best performance. A high-volume scan 
station in a WAN is not recommended. 

Memory 2GB 

Consult your scanner manufacturer for recommended memory options. 
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Specification Description 

Disk Space 1 GB 

Scan stations may require more temporary storage space, depending on scanning volume. 

Perceptive Content Client in a virtual desktop environment 
A desktop virtualization or application virtualization environment requires third-party products like Citrix or 
Microsoft Terminal Services. These requirements can vary depending on whether the terminal server 
environment uses a server farm and how many users are in the farm. The following table shows typical 
recommendations for the Client in these environments. 

Specification Description 

Hardware CPU: 1 core per every 10 users is required . Note that certain tasks, such as printing and 
scanning documents increase CPU utilization. 

Virtualization Citrix XenApp, version 6, 6.5, or 7.6 
Software 

Microsoft Terminal Services 

Operating Systems Microsoft Server 2008 R2 

Microsoft Server 2012 

Accessibility A dedicated, "always on" connection is required from the Perceptive Content Client to 
the Perceptive Content Server. 

Memory 30 MB of available RAM per user 

Disk Space Requires the same disk space as a Perceptive Content Client installation, plus 5 MB per 
user in the application data (%APPDATA%) folder. 
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Interact Desktop 
Interact Desktop offers users of the Perceptive Software process and content management system a 
next-generation client experience. It includes Pretrieve intelligent document-lookup technology, multiple 
content access points, a digital signing feature, and the option to use content models and folder banners 
for a more visual , configurable, efficient and organizationally customized user interface. 

Interact Desktop in a Windows environment 
The following table describes the requirements for running Interact Desktop on Windows. 

Specification Description 

Operating Systems Microsoft Windows 7 

For virtual desktop specifications, refer to the same specifications shown in "Error) 
Reference source not found.". 

Software Microsoft .NET Framework 4. 

Hardware Processor: Requ ires a 2.0 GHz or greater processor. A dual core processor is 
recommended for increased performance. 

Screen Resolution: The required minimum screen resolution is 1024 x 768. 
A 1280 x 1024 SVGA screen resolution is recommended. 

Accessibility A dedicated , "always on" connection is required from Interact Desktop to Perceptive 
Content Server. 

WebNow 
WebNow enables users to view and work with Perceptive Content documents in a web browser. WebNow 
is comprised of the WebNow Server and WebNow Client browsers that access Perceptive Content 
through the WebNow Server. 

WebNow Server 
The minimum technical specifications required for the WebNow Server appear in the following table. 

Specification Description 

Hardware A server class system is required to run WebNow in an enterprise environment. 

Operating The same operating systems as the Perceptive Content Server, with the following 
Systems condition: On Linux, only Oracle's version of Java is supported. 

Installation is supported on physical machines, as well as on VMWare-based 
machines, and Hyper-V. 

Web Application 64-bit Apache Tomcat 7 or 8 
Servers 

64-bit Oracle Weblogic 12c (not supported in Unicode installations) 

64-bit IBM WebSphere Application Server 8.5.5.5, including Liberty profile (only 
Internet Explorer and Firefox browsers are supported in this configuration) 
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Specification Description 

Software Minimum version: Oracle JRE version 1.8.x or 1.7.0_ 45 

Newer versions of JRE 1.8.x and 1.7.x will become available after our products are 
released. You can install a higher version of JRE 1.8.x or 1.7.x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7.x presents an issue, we will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 1.7.x 
is found to be incompatible and must be replaced. Contact Product Support before 
upgrading to a newer version to verify if known issues exist. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 
1 Gb network is recommended. 

Memory The WebNow Server must meet the minimum memory requirements of the selected 
web application server with an additional 5 MB per user. 

Disk Space Web server requirements: The WebNow Server must meet the minimum disk space 
requirements of the selected web application server. 

Web Now requirements: An additional 10 MB is required for Web Now, plus the 
following: 

Additional temporary storage is required for documents and worksheets. 

The actual amount depends on system use, but plan for approximately 5 MB per user. 

Compatibility When running Web Now Server with Tomcat, install Web Now on a different machine 
than the Business Insight machine. 

WebNow Client 
The WebNow Client communicates with the WebNow Server through a browser. The minimum technical 
specifications required for the WebNow Client appear in the following table. 

Specification Description 

Hardware Processor: Requires a 2.0 GHz or greater processor. A dual core processor is 
recommended for increased performance. 

Screen Resolution: The required minimum screen resolution is 1024 x 768. 
A 1280 x 1024 SVGA screen resolution is recommended. 
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Specification Description 

Software Java. Minimum version: Oracle JRE version 1.8.x or 1.7.0_ 45 

Newer versions of JRE 1.8.x and 1.7.x will become available after our products are 
released. You can install a higher version of J RE 1.8.x or 1. 7 .x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7.x presents an issue, Lexmark will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 1.7 .x is 
found to be incompatible and must be replaced. Contact Product Support before 
upgrading to a newer version to verify if known issues exist. 

Browsers. 

WebNow su1212orts the following web browsers: 

Internet Explorer 11 .x for Windows 

Apple Safari web browser 7 .1 or 8 on Mac OS X 

Mozilla Firefox for Windows 

Supported browser versions are listed, however we recommend that you upgrade to the 
latest patch of the supported browsers. Note that some browsers release automatic 
updates and some browsers no longer support version numbers. 

Browser versions that are updated after you install WebNow are also assumed to work 
unless otherwise noted. Contact Product Support if you find browser incompatibility. 

Accessibility WebNow requires a high-speed Internet connection capable of 1.5 Mbps download and 
384 Kbps upload. 1.5 Mbps upload is recommended when using the client to capture 
documents. 

Memory The amount of memory depends on the version of the JRE. 

Disk Space This client requires approximately 50 MB, excluding Java requirements. 

Perceptive Mobile 
Perceptive Mobile products provide Perceptive Content features and functionality that you can perform on 
your mobile device. The minimum technical specifications required for each product appear in the 
following tables. 

Perceptive Experience for iOS (shell) 

Specification Description 

Operating Apple iOS8 
Systems 

Compatible Refer to the Apple website for a list of devices supported by iOS8. 
Hardware 

Compatible Integration Server 
Software 

Accessibility Supported iPhone, iPad, and iPod Touch with 3G, 4G, or Wi-Fi network connectivity. 
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Perceptive Experience for Android (shell) 

Specification Description 

Operating Systems Android 4.4 and higher. 

Compatible Android devices supported by Android Operating Systems 4.4 and higher. 
Hardware 

Compatible Integration Server 
Software 

Accessibility Supported Android devices with mobile network or Wi-Fi network connectivity. 

Minimum Device 16 GB ROM, 2 GB RAM 
Configuration 

Perceptive Mobile for 1Phone and iPad (workflow client) 

Specification Description 

Operating Systems Compatible device running iOSB or higher. 

Compatible Refer to the Apple website for a list of devices supported by iOSB. 
Hardware 

Compatible Integration Server 
Software 

Accessibility Supported iPhone, iPad, and iPod Touch devices with 3G, 4G, or Wi-Fi network 
connectivity. 

Perceptive Mobile for Windows (workflow client) 

Specification Description 

Compatible Hardware Any Windows 8 compatible tablet with the following system HW requirements. 

1 GHz processor, ARM or x86 based. 

2 GB RAM with 20 GB of available hard disk space. 

1366 x 768 screen resolution . 

DirectX 9 graphics processor with WDDM driver. 

Compatible Software Integration Server 

Operating Systems Windows RT (for ARM based tablets) 

Windows 8 Pro (for x86 based tablets) 

Disk Space 4MB 
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Agents and extensions 
Agents and extensions expand Perceptive Content capabilities. 

AP Invoice eForm 
Accounts Payable Invoice eForm is a pre-built eForm that supports invoice processing, including both 
non-PO and PO-based invoices. 

Specification Description 

Compatible AP Invoice eForrn version 12.1 and higher. 
Versions 

Operating Systems AP Invoice eForrn supports the same operating systems as the Perceptive Content 
Server. 

Compatible Internet Explorer, version 8 or higher, on each Perceptive Content Client workstation. 
Software 

iScript 

eForms 

Disk Space 100 MB 

Additional space depends on the anticipated size of staging data files. 

Business Insight 
Business Insight enables you to report on the business intelligence contained in the Perceptive Content 
database. For specifications about Perceptive Business Insight, refer to the Business Intelligence 10.2.1 
Supported Software Environments specification from Cognos. 

Specification Description 

Required Software Integration Server 

Location Install Business Insight on a different machine than the machine where WebNow 
Server, Forms Server, or Perceptive Content Server is located. 
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Conversion Module 
The Conversion Module (formerly called "lmageNow Printer (Server-Side)") offers the ability to convert 
various file types to standard TIFFs. You can integrate this standard tool set into various automated 
processes to convert Microsoft Office documents, PDFs, text files, and HTML files to industry-standard, 
Group 4, TIFF images. These TIFFs can be readily imported, annotated as needed, or routed through 
workflow. In most cases, automatic document indexing can also occur. 

Specification Description 

Operating Runs on all W indows operating systems that Perceptive Content Server supports. 
Systems 

Connects to Perceptive Content Server via TCP/IP. 

When running, Conversion Module requires one core per instance. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended 

Memory 1 GB 

Disk Space 1 GB 

Direct Print Capture 
Direct Print Capture is a cost-effective solution that enables you to preserve check runs, correspondence, 
invoice batches, and other types of business system or server output by storing legible versions of reports 
in the secure Content repository. After the reports are stored, authorized users across the enterprise have 
simultaneous, single-click access to reports from on-site and remote locations. 

Specification Description 

Operating Systems Windows 2008 R2, 2012, or 2012 R2 

Additional Any PC compatible with Intel Pentium Processor Ill or higher. 
Hardware 

For Cluster Environments: SFU must be installed on the local drive for each OS node in 
the cluster. Direct Print must be installed on a shared hard disk array (for example, NAS 
or SAN). Refer to hardware requirements from Microsoft to implement clustering services. 

Direct Print Capture can only process PCL5 and PCL5e print streams, so you need an 
appropriate print driver. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 256MB 

Disk Space 10 GB 
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eForms 
eForms allows your organization to collect business or process-specific information through user-friendly 
HTML-based forms. Users can quickly fill out forms in a familiar environment while the system's built-in 
logic ensures data consistency and accuracy. eForms can automatically format, calculate, look up, and 
validate form information while automatically routing forms and documents within specific workflow 
processes. In addition, data captured within forms can be shared with external business applications to 
provide a seamless, automated business process solution. 

The following requirements are necessary if you are using the Forms Server and are rendering forms 
through a business portal or application. The Forms Server is not required if you are managing forms 
inside of a Perceptive Content client. 

Forms Server 
The minimum technical specifications required for the Forms Server appear in the following table. 

Specification Description 

Hardware A server class system is required to run Forms Server in an enterprise environment. 

Installation is supported on physical machines, as well as on VMWare-based 
machines, and Hyper-V. 

Operating The same operating systems as the Perceptive Content Server, with the following 
Systems condition. In Linux, only Oracle's version of Java is supported. 

Web Application 64-bit Apache Tomcat 7 or 8 
Servers 

Software Minimum version: Oracle JRE version 1.8.x or 1.7.0_ 45 

Newer versions of JRE 1.8.x and 1.7.x will become available after our products are 
released. You can install a higher version of JRE 1.8.x or 1.7.x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7 .x presents an issue, we will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 1.7 .x 
is found to be incompatible and must be replaced. Contact Product Support before 
upgrading to a newer version to verify if known issues exist. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 
1 Gb network is recommended. 

Memory Meet the minimum memory requirements of the selected web application server with 
an additional 5 MB per user. 

Disk Space Web server requirements: Meet the minimum disk space requirements of the selected 
web application server. 

eForms requirements: An additional 10 MB is required, plus the following: 

Additional temporary storage is required for documents and worksheets. 

The actual amount depends on system use, but plan for approximately 5 MB per user. 

Compatibility Install Forms Server on a different machine than the Business Insight machine. 
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Forms Server eForms Viewing Requirements 
Forms Server delivers forms through a browser as part of the eForms product. The technical 
specifications in the following table are specific to Forms Server version 7.1.x. 

Specification Description 

Internet Browsers Supported Browsers: 

Microsoft Internet Explorer 11 

Mozilla Firefox (Microsoft Windows OS) 

Google Chrome (Microsoft Windows OS) 

Apple Safari (Mac OS v10.10, iOS 8) 

We recommend you upgrade to the latest patch of the supported browsers. Note some 
browsers release automatic updates and some browsers no longer support version 
numbers. 

Browser versions that you update after you install Forms Server are also assumed to 
work unless otherwise noted. Contact Product Support if you find browser incompatibility. 

Forms Server for For an optimal experience using devices running iOS, confirm the specifications detailed 
iOS below. 

Operating System: Apple iOS 8 

Devices: Refer to the apple website for a list of devices supported by iOSB. 

Network Connectivity: Supported product with 3G, 4G, or Wi-Fi connectivity. 

Forms Server for For an optimal experience using Android devices, confirm the specifications detailed 
Android below. 

Operating System: Android 4.4 

Devices: Android devices supported by Android Operating System 4.4. 

Network Connectivity: Supported product with mobile network or Wi-Fi connectivity. 
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Envoy 
Envoy provides capabilities you can use to facilitate automated, back-end integration of Perceptive 
Content with your business applications. Through Envoy, you can send unsolicited, web service-based 
requests to a remote system with minimal programming. With this capability, you can further automate 
your business processes. You can also use Envoy to enable Perceptive Content to make remote service 
operations available to users. 

Specification Description 

Operating Systems Runs on all of the operating systems that Perceptive Content Server supports. 

WS-Security is supported only on Linux. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 256 MB 

Fax Agent 
Fax Agent is a scalable, inbound and outbound fax solution that is tightly integrated with workflow. For 
inbound faxing, Fax Agent is designed to allow customers to capture high volumes of inbound faxes, 
perform bar code processing, and automatically route them through various workflow processes based on 
predefined rules. For outbound faxing, Fax Agent's outbound faxing capability is fully integrated into the 
user interface, giving users with proper permissions the option to fax from the Explorer, Viewer, or iScript. 

Specification Description 

Operating Systems Supports the same Windows operating systems as the Perceptive Content Server. 

We recommend that you install Fax Agent on a remote server. 

Connects to Perceptive Content Server via TCP/IP. 

Additional Fax Agent requires a physical machine for the fax board. The fax board in the physical 
Hardware machine must be a Brooktrout 1034 fax board. 

Note: Brooktrout 1034 "low profile" boards are not supported at this time. 

For information on supported fax boards, contact your account representative. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 1 GB 

Disk Space 100 MB 
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Full Text Search Agent 
This agent adds powerful search and retrieval capabilities to Perceptive Content object storage using 
specialized indexing technology. Full Text Search Agent is optimized for text-based retrieval, including 
advanced query expansion, custom thesaurus creation, natural language query input, automatic 
highlighting of search terms, and combined metadata and full text search. 

Specification Description 

Operating Systems Supports the same Windows operating systems as the Perceptive Content Server. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 100 MB 

Disk Space Varies depending on the number of documents that are indexed. The disk requirement 
grows over time, based on content and use. 

In general, a page of text requires approximately 40KB of storage per page. 

Integration Server 
Integration Server provides application integration capabilities using HTTP web services. Based on the 
HTTP protocol, it gives customers maximum flexibility to incorporate Content services directly into their 
existing enterprise systems. This includes, but is not limited to, the ability to log on, log off, store, retrieve , 
move, copy, delete, and search for documents, place documents into workflow, route workflow items, set 
and get status, and be notified of workflow events from within any third-party application. 

Specification Description 

Operating Systems Supports the same operating systems as Perceptive Content Server. 

Web Application 64-bit Apache Tomcat 7.x or 8.x 
Servers 

64-bit IBM WebSphere Liberty 8.5.5.6 

64-bit IBM WebSphere Classic 8.5.5.6 

Software Minimum version: Oracle JRE version 1.8.x or 1.7.0_ 45 

Newer versions of JRE 1.8.x and 1.7.x will become available after our products are 
released. You can install a higher version of JRE 1.8.x or 1. 7.x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7.x presents an issue, we will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 
1.7.x is found to be incompatible and must be replaced. Contact Product Support 
before upgrading to a newer version to verify if known issues exist. 

Compatible Hardware Installation is supported on physical machines, as well as on VMWare-based 
machines, and Hyper-V. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 1 Gb network 
is recommended. 
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Specification Description 

Memory Minimum 1 GB physical memory. 

For higher volume usage, we recommend a minimum of 6 GB physical memory 
allocated to Tomcat with 8 GB RAM on the host server. 

Disk Space Footprint of the installed product is approximately 100 MB, but we would recommend 
sufficient disk space to support log file growth, and would not recommend installing 
on a disk smaller than 1 GB. 

Dependencies Some calls depend on File Conversion Service. For more information, see File 
Conversion Service Technical Specifications Guide. 

Message Agent 
Message Agent is a service that provides a window into Perceptive Content functionality. Message Agent 
exports a rich set of functions as web services enabling third-party application developers to embed 
Content functionality, such as document management and workflow, directly into their applications. 
Developers can use toolkits, with standard development tools for Java, C++, or a .NET managed 
language to embed this functionality. You can install multiple instances of this service. 

Specification Description 

Operating Supports the same operating systems as Perceptive Content Server. 
Systems 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 128 MB 

Disk Space 1 GB 

Output Agent 
Output Agent is a server-side process that provides flexible options for printing or exporting data from 
Perceptive Content. Output Agent can send documents to a specific printer, convert them to .jpg and 
export them to a specified directory, or create DICOM formatted or PDF output. Output Agent can be 
driven by events in workflow, the server-side API, other agents, or even text files containing specific 
values generated by external applications. 

Specification Description 

Operating Systems Runs on all operating systems that Perceptive Content Server supports. 

Connects to Perceptive Content Server via TCP/IP. 

When running, Output Agent requires one core. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 512 MB 

Disk Space 1 GB 
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Recognition Agent 
Recognition Agent enables robust capture technologies to meet enterprise needs. Recognition Agent 
provides excellent recognition accuracy on a wide variety of documents, including faxes, photocopies, 
and documents with complex layouts. Recognition Agent extracts data from scanned documents and 
automatically populates any or all document properties with the extracted data. 

Specification Description 

Hardware As a minimum requirement, use a 2 GHz processor. When running , each Recognition 
Agent requires an additional core. 

Operating Systems Runs in the same supported Windows environments as Perceptive Content Server. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Processing Plan on about 1000 pages per hour per Recognition Agent. 
Capability 

Memory 1 GB 

Disk Space 400 MB 

User Replication Agent 
User Replication Agent simplifies the management of Content users and groups in LDAP-focused identity 
environments by allowing Content and your LDAP servers to work together. Going a step beyond the 
application's standard capability to authenticate users against LDAP servers and import users in bulk 
from LDAP servers, the User Replication Agent module actively manages the relationship to keep the 
user list synchronous. 

Specification Description 

Operating Systems Runs on all operating systems that Perceptive Content Server supports. 

Connects to Perceptive Content Server via TCP/IP. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 128 MB 

Disk Space 100 MB 

Interact Products 
Interacts are a suite of products that are designed to allow end users to "interact" with the Perceptive 
Content repository within the context of their native business and collaboration applications. 

Interact for Dell 
Interact for Dell enables a Dell Multifunction Printer (MFP) user to convert paper documents to electronic 
images, index them, and store them in a Perceptive Content system-all with a few button clicks on the 
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printer's control panel. Once captured, the document is immediately available for subsequent retrieval and 
optional workflow processing using Perceptive Content Client or WebNow. 

Interact for Dell is licensed per device. Your Perceptive Content Server software must match the version 
number of Interact for Dell. Message Agent is required to manage communication between your Dell 
device and Perceptive Content. 

Specification Description 

Operating Systems Runs on all operating systems that Perceptive Content Server supports. 

Connects to a Perceptive Content Server via TCP/IP. 

Software Message Agent (required) 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 1 Gb network is 
recommended. 

Memory The printer must have a minimum of 256 MB RAM. 

Disk Space The printer must have a hard drive if using "Custom Job" functionality to allow the 
combining of multiple scans into a single job. otherwise, no hard drive is required . 

Supported Dell MFPs 

Supported MFP Additional Memory requirements 
Models 

Dell 5535dn Comes standard with 256 MB, so no additional memory is required. 

Dell 3333dn Requires the addition of at least a 128 MB memory module, since 256 MB is the 
minimum requirement. 

Dell 3335dn Requires the addition of at least a 128 MB memory module, since 256 MB is the 
minimum requirement. 
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Interact for Lexmark 
Interact for Lexmark enables a Lexmark Multifunction Printer (MFP) user to convert paper documents to 
electronic images, index them, and store them in a Perceptive Content system-all with a few button 
clicks on the printer's control panel. Once captured, the document is immediately available for subsequent 
retrieval and optional workflow processing using Perceptive Content Client or WebNow. 

Interact for Lexmark is licensed per device. Your Perceptive Content Server software must match the 
version number of Interact for Lexmark. Message Agent is required to manage communication between 
your Lexmark device and Perceptive Content. 

Specification Description 

Operating Systems Runs on all operating systems that Perceptive Content Server supports. Interact for 
Lexmark can connect to a Perceptive Content Server running on any supported operating 
system via TCP/IP, as per Message Agent specifications. 

Software Message Agent (required) 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 1 GB 

Disk Space 80MB 

Compatible MFPs 

Supported MFP Model/Serles eSF Version Required Firmware 

X644e I X646e I X646dte 1.2 LC2.MC.P307aS1 or later 

X646ef 1.2 LC2.TI.P305aS1 or later 

X782e 1.2 LC2.TO.P305cS1 or later 

X85x 1.2 LC4.BE.P457S1 or later 

X94x 1.2 LC.BR.P051HDS1 or later 

X65x 2.0 LR.MN.P626 or later 

X73x 2.0 LR.FL.P626 or later 

X46x 2.0 LR.BS.P626 or later 

X86x 2.0 LP.SP.P626 or later 

X548x 3.1 LHS2.VK.P244a or later 

X74x I XS74x 3.1 LHSC.NY.P260e or later 

X792x I XS79x I XS798 3.1 LHS2.MR.P244a or later 

X925x / XS925 / XS955 3.1 LHS2.HK.P244b or later 

X95x 3.1 LHS2.TQ.P244a or later 

6500e 3.1 LHS2.JR.P244b or later 

MX6500e 4.0 LW30.JD.P328 or later 
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Supported MFP Model/Series eSF Version Required Firmware 

CX510 / XC2132 4.0 LW30.GM7.P32 or later 

CX41x 4.0 LW30.GM4.P328 or later 

MX41x 4.0 LW30.SB4.P328 or later 

MX51x / XM1145 4.0 LW30.SB4.P328 or later 

MX61x / MX3150 4.0 LW30.SB7.P328 or later 

MX71x / MX81x / XM5163 / XM5170 / 4.0 LW30.TU.P328 or later 
XM7155 / XM7163 / XM7170 

MX91x / XM9145 / XM9155 / XM9165 4.0 LF.MG.P039 or later 

Interact for Microsoft Office 
Extend the power of Content by bringing document management to every user of Microsoft Office, 
whether or not they have WebNow or Perceptive Content Client installed. Interact for Microsoft Office 
provides key functions in an interface that allows users to create and manage Office-format Content 
documents directly from Microsoft Office 2003, 2007, and 2010. 

Specification Description 

Operating Systems This product supports the same operating systems as Perceptive Content Client. 

Compatible Microsoft Office 2003: Word, Excel , PowerPoint, and Visio 
Software 

Microsoft Office 2007 Word, Excel , and PowerPoint 

Microsoft Office 2010 Word, Excel , and PowerPoint 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 256 MB and additional storage is required to open documents in their native application. 

Disk Space 1 GB 
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Interact for Microsoft Outlook 
Interact for Microsoft Outlook version 1.x lets you capture your email and attachments to the Content 
document management system directly from Microsoft Outlook. You can also view a document contained 
in a drawer or folder that you have the privileges to view. If you allow public access to the document by 
other users, those users can then view the document as well. 

Interact for Microsoft Outlook embeds controls within the Outlook interface that allow the user to capture 
emails. The user can view a list of captured documents in the Interact for Outlook pane. 

Specification Description 

Operating Systems Runs on Windows 7, 8, or 8.1 . 

Compatible Microsoft Outlook 201 O 
Software 

Disk Space 5MB 

Interact for Xerox 
Use Interact for Xerox to provide your enterprise with another capture option to store documents inside 
the Perceptive Content repository using Xerox EIP-enabled multifunction peripherals (MFP). The Xerox 
custom services empowers the user to pre-populate any document key or workflow queue, resulting in 
faster document indexing and improved business process. 

Specification Description 

Operating Systems Microsoft Server 2008 R2. 

Web Application Requires Apache Tomcat, 7.x or 8.x. 
Servers 

Software Minimum version: Oracle JRE version 1.8.x or 1. 7 .0_ 45 

Newer versions of J RE 1.8.x and 1. 7 .x will become available after our products are 
released. You can install a higher version of JRE 1.8.x or 1.7.x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7.x presents an issue, we will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 1.7.x is 
found to be incompatible and must be replaced. Contact Product Support before 
upgrading to a newer version to verify if known issues exist. 
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Specification Description 

Compatible Xerox Multifunction Devices: Applicable Xerox multifunction devices (MFDs) must be 
Hardware capable of running the Extensible Interface Platform (EIP). The following list shows the 

EIP capable MFDs that are current supported devices. 

WorkCentre 

5225/5230 
5632/5638 
5645/5655 
5665/5675/5687 
5735/57 40/57 45/5755 
5765/5775/5790 
6400 

WorkCentre Color 

7328/7335/7345/7346 
7525/7530/7535/7545/7556 
7 425/7 428/7 435 
7655/7665/7675 

WorkCentre Pro 

232/238 
265/275 
245/255 
265/275 
Bookmark 40 & 55 

ColorQube 

9201 
9202 
9203 

Copier/Printer 

4112/4127 

Note: This list may be updated as additional models are evaluated. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 1 GB 

Disk Space 100 MB 
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Interact for Salesforce 
Interact for Salesforce offers you a web-based solution by combining Perceptive Content capabilities with 
the Salesforce portal. This solution enables you to manage documents within Salesforce through Interact 
Viewer and perform many of the key tasks that you can perform in Perceptive Content, such as view, 
capture and download a document. 

Specification Description 

Operating Systems OS capable of running the compatible browser. 

Compatible Browsers The following browsers are supported: 
Software and Web 

Mozilla Firefox (recommended) Browser 
Google Chrome 

Microsoft Internet Explorer, versions 8.x, 9.x, 10.x (disable Compatibility Mode), and 11 .x 

Apple Safari 

Connectors 

EDI Engine 
EDI is a server-side process that provides flexible options for management of both input and output EDI 
and XML based data streams. EDI can capture multiple EDI/XML data streams, and then convert that 
data to a TIFF or PDF format for storage in Perceptive Content. 

Specification Description 

Operating EDI supports the same operating systems as the Perceptive Content Server. 
Systems 

Required Software Java JRE or JDK, version 1.8.x or 1.7.x (32-bit or 64-bit) 

iScript 

Memory 2 GB 

Disk Space 100 MB 
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HL7 Engine 
HL7 Agent enables Perceptive Content to send and receive HL7 messages to and from any Healthcare 
Information System, using both version 2 and 3 of the HL7 messaging standard. These transactions can 
include outbound report transactions necessary to build links to Perceptive Content images from the 
client's core system (example: URL). 

Specification Description 

Operating HL7 uses the Corepoint Integration Engine, which is a Windows service. 
Systems 

Microsoft Server 2008, including R2. 

Compatible Recommended processor: Intel Xeon processors, (1 or 2 CPU server) 
Hardware 

Compatible Microsoft Message Queuing service is required . This service is an optional component 
Software provided by Windows through Add/Remove Programs. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 1 Gb network is 
recommended. HL7 Agent requires an ODBC connection to the Perceptive Content Server 
machine. 

Memory 2 GB 

Disk Space 250 MB, SCSI drive. Space required depends on the message volume and message size 
anticipated at your site. 
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ASSIGNMENT AND NOVATION AGREEMENT 

THIS ASSIGNMENT AND NOVATION AGREEMENT (this "Assignment") is made as of 
May 15, 2018 in San Francisco, California, by and between HYLAND LLC (formerly known as 
Lexmark Enterprise Software, LLC), located at 18103 West 106th Street, Suite 200, Olathe, 
Kansas 66061 ("Assignor"), HYLAND LLC (formerly known as Lexmark Enterprise Software, 
LLC), located at 18103 West 106th Street, Suite 200, Olathe, Kansas 66061 ("Assignee"), and 
CITY AND COUNTY OF SAN FRANCISCO, a municipal corporation (the "City"). 

RECITALS 

WHEREAS, Assignor and Assignee are the same corporate entity ("Hyland LLC"); 

WHEREAS, on February 9, 2018, Hyland LLC changed its name from Lexmark 
Enterprise Software, LLC to Hyland LLC; 

WHEREAS, on June 25, 2018, Hyland filed a Name Change Amendment with the State 
of California documenting the name change from Lexmark Enterprise Software, LLC to Hyland 
LLC and selecting the California Alternate Name of"Hyland Solutions of Delaware LLC;" 

WHEREAS, the City's vendor record for Hyland LLC (Supplier ID# 0000016309) 
includes an incorrect Tax ID number which the City is unable to correct; 

WHEREAS, per the City's instructions, Hyland LLC has created a new vendor record 
with the correct Tax ID number (Supplier ID# 0000 37i;W; 

WHEREAS, Hyland LLC is a party to the Agreement (as defined below); and 

WHEREAS, the City insists that Hyland LLC sign this Assignment in order for the City 
to associate the Agreement from the old vendor record (Supplier ID# 0000016309) to the new 
vendor record (Supplier ID# Cl'a:c!>7.i°'t?q ). 

NOW, THEREFORE, in consideration of the promises and the mutual covenants 
contained in this Assignment, and for other good and valuable consideration, the receipt and 
adequacy of which are hereby acknowledged, Assignor and Assignee agree as follows: 

1. Definitions. The following definitions shall apply to this Assignment: 

(a) Agreement. The term "Agreement" shall mean the Software License Agreement 
Between the City and County of San Francisco and Lexmark Enterprise Software, LLC dated 
January 4, 2016 between Assignor and City and County of San Francisco, a municipal 
corporation ("City"). 

(b) Effective Date. "Effective Date" shall mean the date of this Assignment. 

(c) Other Terms. Terms used and not defined in this Assignment shall have the 
meanings assigned to such terms in the Agreement. 

2. The parties agree to the following facts: 

(a) The City, by and through the San Francisco Health Service System, has entered into 
the Agreement with Assignor as defined above and attached as Appendix A and incorporated in 
this Assignment by reference. 
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(b) As of the Effective Date, the Assignor has transferred to the Assignee all the assets 
of the Assignor. 

( c) The Assignee has acquired all the assets of the Assignor by virtue of the above 
transfer. 

( d) The Assignee has assumed all obligations and liabilities of the Assignor under the 
Agreement by virtue of the above transfer. 

( e) The Assignee is in a position to fully perform all obligations that may exist under the 
Agreement. 

(f) It is consistent with the City's interest to recognize the Assignee as the successor 
party to the Agreement. 

(g) Evidence of the above transfer has been filed with the City. 

3. In consideration of these facts, the parties agree that by this Assignment: 

(a) The Assignor confirms the transfer to the Assignee, and waives any claims and rights 
against the City that it now has or may have in the future in connection with the Agreement. 

(b) The Assignee agrees to be bound by and to perform the Agreement in accordance 
with the conditions contained in the Agreement. The Assignee also assumes all obligations and 
liabilities of, and all claims against, the Assignor under the Agreement as if the Assignee were 
the original party to the Agreement. 

( c) The Assignee ratifies all previous actions taken by the Assignor with respect to the 
Agreement, with the same force and effect as if the action has been taken by the Assignee. 

( d) The City recognizes the Assignee as the Assignor's successor in interest in and to the 
Agreement. The Assignee by this Assignment becomes entitled to all rights, titles, and interests 
of the Assignor in and to the Agreement as if the Assignee were the original party to the 
Agreement. Following the Effective Date of this Assignment, the term "Contractor," as used in 
the Agreement, shall refer to the Assignee. 

( e) Except as expressly provided in this Assignment, nothing in it shall be construed as a 
waiver of any rights of the City against the Assignor. 

(f) All payments and reimbursements previously made by City to the Assignor, and all 
other previous actions taken by City under the Agreement, shall be considered to have 
discharged those parts of City's obligations under the Agreement. All payments and 
reimbursements made by City after the date of this Assignment in the name of or to the Assignor 
shall have the same force and effect as if made to the Assignee, and shall constitute a complete 
discharge of City's obligations under the Agreement, to the extent of the amounts paid or 
reimbursed. 

(g) The Assignor and the Assignee agree that City is not obligated to pay or reimburse 
either of them for, or otherwise give effect to, any costs, taxes, or other expenses, or any related 
increases, directly or indirectly arising out of or resulting from the transfer of this Assignment, 
other than those that City in the absence of this transfer or Assignment would have been 
obligated to pay or reimburse under the terms of the Agreement. 
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(h) The Assignor guarantees payment of all liabilities and the performance of all 
obligations that the Assignee: 

(1) Assumes under this Assignment; or 

(2) May undertake in the future should this Agreement be modified under their 
terms and conditions. The Assignor waives notice of, and consents to, any such future 
modifications. 

(i) The Agreement shall remain in full force and effect, except as modified by this 
Assignment. Each party has executed this Assignment as of the day and year first above written. 

4. Governing Law. This Assignment shall be governed by the laws of the State of 
California, without regard to its conflict of laws principles. 

5. Headings. All section headings and captions contained in this Assignment are for 
reference only and shall not be considered in construing this Assignment. 

6. Entire Agreement. This Assignment sets forth the entire agreement between Assignor 
and Assignee relating to the Agreement and supersedes all other oral or written provisions. 

7. Further Assurances. From and after the date of this Assignment, Assignor and 
Assignee agree to do such things, perform such acts, and make, execute, acknowledge and 
deliver such documents as may be reasonably necessary or proper and usual to complete the 
conveyance contemplated by this Assignment or as may be required by City. 

8. Insurance Certificates. For this Assignment and Novation to be effective, Assignee 
shall provide to City insurance certificates and endorsements for the identical type and amount of 
coverage currently required under the Agreement. 

9. Severability. Should the application of any provision of this Assignment to any 
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or 
unenforceable, then (a) the validity of other provisions of this Assignment shall not be affected 
or impaired thereby and (b) such provision shall be enforced to the maximum extent possible so 
as to effect the intent of Assignor, Assignee and City. 

10. Successors; Third-Party Beneficiaries. Subject to the terms of the Agreement, this 
Assignment shall be binding upon, and inure to the benefit of, the parties hereto and their 
successors and assigns. Nothing in this Assignment, whether express or implied, shall be 
construed to give any person or entity ( other than City and the parties hereto and their respective 
successors and assigns) any legal or equitable right, remedy or claim under or in respect of this 
Assignment or any covenants, conditions or provisions contained herein. 

11. Notices. All notices, consents, directions, approvals, instructions, requests and other 
communications regarding this Assignment or the Agreement shall be in writing, shall be 
addressed to the person and address set forth below and shall be (a) deposited in the U.S. mail, 
first class, certified with return receipt requested and with appropriate postage, (b) hand 
delivered or ( c) sent via facsimile (if a facsimile number is provided below). All 
communications sent in accordance with this Section shall become effective on the date of 
receipt. From time to time Assignor, Assignee or City may designate a new address for purposes 
of this Section by notice to the other signatories to this Assignment. 
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If to Assignor: 

If to Assignee: 

Ifto City: 

Hyland LLC 
Attn: Legal Department 
28500 Clemens Road 
Westlake, OH 44145 

HylandLLC 
Attn: Legal Department 
28500 Clemens Road 
Westlake, OH 44145 

San Francisco Health Service System 
Attn: Executive Director 
1145 Market Street, 3rd Floor 
San Francisco, CA 94103 

12. Consent of City. Each of Assignor .and Assignee acknowledges that the prior written 
consent of City to this Assignment is required under the terms of the Agreement. City shall be a 
third party beneficiary of this Assignment and shall have the right to enforce this Assignment. 
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IN WITNESS WHEREOF, Assignor and Assignee have each duly executed this 
Assignment as of the date first referenced above. 

ASSIGNOR 

Hyland, LLC 
Supplier Number: 0000016309 

ASSIGNEE 

Hyland LLC _ -111 i 
SupplierNumber: C)cdXJ3 7'ov7 

HYL~r,!t, 

,·n~:~tijc12/ 13 
~ DATE 

LEGAL 

Subject to Section 12 of this Assignment, City hereby consents to the assignment and 
assumption described in Sections 2 and 3 of this Assignment. 

CITY 

Recommended by: 

ML~ ABBIE YANT, R~ 
Executive Director 
San Francisco Health Service System 

Approved as to Form: 
Dennis J. Herrera 
City Attorney 

B~ // !~ V 
"', I\ 

GUSTIN R. GUIJ3E,RT 
D6puty City Atto'rney 

/ 

Approved: 

~~(1, 
ALARIC DEGRAFINRIED 
Director of Office of Contract Administration/ Purchaser 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

SOFTWARE LICENSE AGREEMENT 
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
LEXMARK ENTERPRISE SOFTWARE, LLC 

This agreement (the "Agreement") is made this!/!!}_ day of ]4nw:/'if 20J/4_, in the CITY AND 
COUNTY OF SAN FRANCISCO, STA TE OF CALIFORNIA by an between: LEXMARK 
ENTERPRISE SOFTWARE, LLC located at 8900 Renner Boulevard, Lenexa, Kansas 66219 hereinafter 
referred to as "Contractor," and the City and County of San Francisco, a municipal corporation, hereinafter 
referred to as "City," acting by and through its Director of the Office of Contract Administration, 
hereinafter referred to as "Purchasing." 

Recitals 

WHEREAS, the Health Service System ("Department"), wishes to license certain software from 
Contractor; and, 

WHEREAS, Contractor represents and warrants that it is qualified to provide such software and services 
required by City as set forth under this Agreement. 

Now, THEREFORE, the parties agree as follows: 

1. Definitions. Where any word or phrase defined below, or a pronoun used in place thereof, is used in 
any part of this Agreement, it shall have the meaning herein set forth. 

Acceptance 

Agreement 

Authorization; 
Authorization Document 

Designated CPU 

Notice from the City to Contractor that the Licensed Software 
meets the specifications contained in the Documentation. City's 
Acceptance of the Licensed Software shall be governed by the 
procedures set forth in Section 15 (Acceptance Testing). 

This document and any attached appendices including the End 
User License Agreement (Appendix C) or any future written and 
executed amendments. 

This Agreement, a Blanket Purchase Order, Contract Order, 
Purchase Order or, Sale Order (Appendix B) of the City, 
properly executed by Department and Purchasing, and certified 
by the Controller for the specific funding of this Agreement or 
any modification thereof. 
Any Central Processing Unit (CPU) or attached processor 
complex, including its peripheral units, described in the 
Authorization Document. The Authorization Document may 
designate more than one CPU. 
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Designated site 

Documentation 

Licensed software 

Professional Services 

Source code 

Specifications 

Software Maintenance and 
Support 

Contractor Products 

The facility or facilities specified in Appendix A, attached hereto 
and incorporated by reference as though fully set forth herein or 
any other facility as the City determines as appropriate. 

The technical publications relating to the use of the Licensed 
Software, such as reference, installation, administrative and 
programmer manuals, provided by Contractor to City. 

Each of the computer programs, systems (including their 
associated Documentation and other supplemental materials) and 
upgrades, enhancements and new releases thereto that are: (a) 
proprietary to Contractor or licensed to Contractor by its 
subcontractors; and (b) specified in Appendix B. This includes 
one or more of the proprietary computer software programs 
identified in the Authorization Document, all related materials, 
Documentation, all corrections, patches or updates thereto, and 
other written information received by City from Contractor, 
whether in machine-readable or printed form. The Authorization 
Document may identify more than one software product or more 
than one copy of any product. 

The implementation, consulting, and other Contractor-provided 
services as described in Appendix A. 

The human readable compliable form of the Licensed Software 
to be provided by Contractor. 

The functional and operational characteristics of the Licensed 
Software as described in Contractor's current published product 
descriptions and technical manuals 
The maintenance and support of Licensed Software as described 
in the Software Maintenance and Support Agreement(s) attached 
as Appendix A I. 

Licensed Software, Professional Services, Software Maintenance 
and support and/or training as identified in Appendix A, A I, and 
B. 

Whenever the words "as directed," "as required," "as permitted," or words of like effect are used, it shall be 
understood as the direction, requirement, or permission of the Department. The words "sufficient," 
"necessary," or "proper," and the like, mean sufficient, necessary or proper in the judgment of the 
Department, unless otherwise indicated by the context. 

2. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at any time exceed the amount certified for the purpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
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year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
Contractor's assumption of risk of possible non-appropriation is part of the consideration of this 
Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

3. Term of the Agreement. Subject to Section 5, the license granted under this Agreement shall 
commence upon acceptance of the Licensed Software and shall continue in perpetuity unless sooner 
terminated in accordance with the provisions of this Agreement. 

4. Effective Date of the Agreement. This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing. 

5. License. 

Grant of License. Subject to the terms and conditions of this Agreement and the End User License 
Agreement for the Licensed Software (Appendix C), Contractor grants City a non-exclusive and non­
transferable perpetual license to use the Licensed Software. The End User License Agreement for the 
Licensed Software which is hereby incorporated into and made a part of this Agreement by this reference 
as if fully set forth herein and is attached as Appendix C to this Agreement and will be deemed signed by 
Contractor and City upon execution of this Agreement by Contractor and City. City acknowledges and 
agrees that the Licensed Software is the proprietary information of Contractor and that this Agreement 
grants City no title or right of ownership in the Licensed Software. 

Contractor agrees that in the event it discontinues its obligations under the terms of this Agreement, 
except as expressly provided for in Section 35(Termination), or ceases to market and/or provide 
maintenance and support for the Licensed Software, and there is no successor in interest by merger, 
operation of law, assignment, purchase, or otherwise, it will provide City, without charge, one (I) copy of 
the then-current Source Code for all of the programs and all supporting Documentation for the Licensed 
Software then operating and installed at City's locations. If City should obtain the Source Code and the 
Documentation pursuant to this section, the only use made of the Source Code and the Documentation will 
be for the proper maintenance of the Licensed Software in connection with City's use of the Licensed 
Software as provided for, and limited by, the provisions of this Agreement. 

In furtherance of its obligations as stated above, Contractor will provide to City a copy of the 
Source Code which corresponds to the most current version of the Licensed Software. Contractor agrees to 
update, enhance or otherwise modify such Source Code promptly upon its release of a new version of the 
Licensed Software to its other Licensees such that the Source Code is maintained as corresponding to the 
newest released version of the Licensed Software. 

6. Transfer of Products. City may move the Licensed Software and supporting materials to another 
City site which physically replaces the original installation site upon prior written notice to Contractor. 
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7. Documentation. Contractor shall provide City with the Licensed Software specified in the 
Authorization Document, and a minimum of two copies of the Documentation per installation. Contractor 
grants to City permission to duplicate all printed Documentation for City's internal use. 

8. Proprietary Markings. City agrees not to remove or destroy any proprietary markings or 
proprietary legends placed upon or contained within the Licensed Software or any related materials or 
Documentation. 

9. Authorized Modification. City shall also be permitted to develop, use and modify Application 
Program Interfaces (API's), macros and user interfaces. For purposes of this Agreement, such 
development shall be deemed an authorized modification. Any such APis, macros or other interfaces 
developed by the City shall become the property of the City. 

10. City Computing and Networking Resources. City will be solely responsible, at City's expense, 
for causing City's application environment to meet and comply with the specifications and requirements set 
forth in Contractor's technical specifications provided by Contractor to City, and City will be solely 
responsible, at City's expense, for operating and providing ongoing maintenance, service, security and 
administration for City's application environment, including all hardware and software specified in 
Contractor's technical specifications as necessary for implementation and execution of the Licensed 
Software. Contractor's performance under this Agreement and the End User License Agreement will be 
excused for any period of time during which City's failure to meet the foregoing responsibilities prevents 
such performance by Contractor 

11. Data Backup. City, at City's expense, will regularly make, validate and backup and keep safe 
copies of its information and other data processed by or used in connection with the Licensed Software, 
such backup copies suitable for restoring such information and data in the event of a data loss event. 

12. Delivery. One copy of each of the Licensed Software products in computer readable form shall be 
shipped to the City. Program storage media (magnetic tapes, disks and the like) and shipping shall be 
provided at no charge by Contractor. 

13. Installation. Contractor shall install the programs .. 

14. Risk of Loss. If any of the Licensed Software products are lost or damaged during shipment or 
before installation is completed, Contractor shall promptly replace such products, including the 
replacement of program storage media if necessary, at no additional charge to the City. If any of the 
Licensed Software products are lost or damaged while in the possession of the City, Contractor will 
promptly replace such products without charge, except for program storage media, unless supplied by the 
City. 

15. Acceptance Testing. After Contractor has deployed and configured the Licensed Software in 
accordance with Appendix A, the City shall have a period of fourteen (14) days ("Acceptance Testing 
Period") from the date of installation to verify that the Licensed software substantially performs to the 
specifications contained in the Documentation. In the event that the City determines that the Licensed 
Software does not meet such specifications, the City shall notify the Contractor in writing, and Contractor 
shall modify or correct the Licensed Software so that it satisfies the Acceptance criteria. The date of 
Acceptance will be that date upon which City provides Contractor with written notice of satisfactory 
completion of Acceptance testing. If City notifies Contractor after the Acceptance Testing Period that the 
Licensed Software does not meet the Acceptance criteria of this section, then City shall be entitled to 
terminate this License in accordance with the procedures specified in Section 35(b) (Basis for Termination 
by City) herein, and shall be entitled to a full refund of the license fee. 
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16. Training. Contractor will provide training as provided for in Appendix A. 

17. Contractor's Default. Failure or refusal of Contractor to perform or do any act herein required shall 
constitute a default. In the event of any default, in addition to any other remedy available to City, this 
Contract may be terminated by City upon twenty (20) calendar days' written notice. Such termination does 
not waive any other legal remedies available to City. 

18. Maintenance and Support 

a. Maintenance and Support Services. After Acceptance of the Licensed Software and subject 
to the terms, conditions, and charges set forth in this Section and the Authorization Document 
(Appendix B), Contractor will provide City with Maintenance and Support Services for the Licensed 
Software as follows: (i) Contractor will provide such assistance as necessary to cause the Licensed 
Software to perform in accordance with the Specifications as set forth in the Documentation and 
Appendix A 1; (ii) Contractor will provide, for City's use, whatever improvements, enhancements, 
extensions and other changes to the Licensed Software Contractor may develop, and (iii) Contractor 
will update the Licensed Software, as required, to cause it to operate under new versions or releases of 
the operating system specified in the Authorization Document so long as such updates are made 
generally available to Contractor's other Licensees. 

b. Changes in Operating System. If City desires to obtain a version of the Licensed Software 
that operates under an operating system not specified in the Authorization Document, Contractor will 
provide City with the appropriate version of the Licensed Software, if available, on a ninety (90) day 
trial basis without additional charge, provided City has paid all maintenance and support charges then 
due. At the end of the 90-day trial period, City must elect one of the following three options: (i) City 
may retain and continue the old version of the Licensed Software, return the new version to Contractor 
and continue to pay the applicable rental or license fee and maintenance charges for the old version; 
(ii) City may retain and use the new version of the Licensed Software and return the old version to 
Contractor, provided City pays Contractor the applicable rental or license fee and maintenance charges 
for the new version of the Licensed Software; or (iii) City may retain and use both versions of the 
Products, provided City pays Contractor the applicable rental or license fee and maintenance charges 
for both versions of the Licensed Software. City will promptly issue the necessary Authorization 
Document(s) to accomplish the above. 

19. Warranties 

a. Right to Grant License. Contractor hereby warrants that it has title to and/or the authority to grant 
a license of the Licensed Software to the City. 

b. Conformity to Specifications. Contractor warrants that when the Licensed Software specified in 
the Authorization Document and all updates and improvements to the Licensed Software are delivered to 
City, they will be free from defects as to design, material, and workmanship and will perform on the 
Designated CPU in accordance with the Contractor's published specifications for the Licensed Software for 
a period of Ninety (90) days from City's Acceptance of such Licensed Software. 
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c. Software Maintenance and Support and Professional Services. Contractor warrants that it has 
the legal right to enter into this Agreement and to provide the Software Maintenance and Support and 
Professional Services to City, and that the Software Maintenance and Support and Professional Services 
will be performed in a professional manner by personnel familiar with the Contractor Products. If City is 
dissatisfied with the performance of any Software Maintenance and Support or Professional Services, City 
will promptly (and in any event within thirty (30) days calendar days following the completion of the 
Software Maintenance and Support or Professional Services in question) provide Contractor written notice 
describing the specific basis for such dissatisfaction. After receipt of such notice, Contractor will meet with 
City to discuss the problem and, if applicable, will arrange for the performance of such Software 
Maintenance and Support or Professional Services to be raised to the warranted level. 

20. Indemnification. 

a.Indemnification and General Liability. Contractor shall indemnify and hold harmless City and its 
officers, agents and employees from, and, if requested, shall defend them against any and all loss, cost, 
damage, injury, liability, and claims thereof for injury to or death of a person, including employees of 
Contractor or loss of or damage to property, arising directly or indirectly from Contractor's performance of 
this Agreement, except to the extent that such indemnity is void or otherwise unenforceable under 
applicable law in effect on or validly retroactive to the date of this Agreement and except where such loss, 
damage, injury, liability or claim is the result of active negligence or willful misconduct of City and in not 
contributed to by any act of, or by any omission to perform some duty imposed by law or agreement on 
Contractor, its subcontractors or either's agent or employee. The foregoing indemnity shall include, 
without limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs 
of investigating any claims against the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even if 
the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such claim 
is tendered to Contractor by City and continues at all times thereafter. 

b. Infringement Indemnification. If notified promptly in writing of any judicial action brought 
against City based on an allegation that City's use of the Licensed Software infringes a patent, copyright, or 
any right of a third party or constitutes misuse or misappropriation of a trade secret or any other right in 
intellectual property (Infringement), Contractor will hold City harmless and defend such action at its own 
expense. Contractor will pay the costs and damages awarded in any such action or the cost of settling such 
action, provided that Contractor shall have sole control of the defense of any such action and all 
negotiations or its settlement or compromise. If notified promptly in writing of any informal claim ( other 
than a judicial action) brought against City based on an allegation that City's use of the Licensed Software 
constitutes Infringement, Contractor will pay the costs associated with resolving such claim and will pay 
the settlement amount (if any), provided that Contractor shall have sole control of the resolution of any 
such claim and all negotiations for its settlement. 
In the event a final injunction is obtained against City's use of the Licensed Software by reason of 
Infringement, or in Contractor's opinion City's use of the Licensed Software is likely to become the subject 
of Infringement, Contractor may at its option and expense: (a) procure for City the right to continue to use 
the Licensed Software as contemplated hereunder, (b) replace the Licensed Software with a non-infringing, 
functionally equivalent substitute Licensed Software, or ( c) suitably modify the Licensed Software to make 
its use hereunder non-infringing while retaining functional equivalency to the unmodified version of the 
Licensed Software. If none of these options is reasonably available to Contractor, then the applicable 
Authorization Document or relevant part of such Authorization Document may be terminated at the option 
of either party hereto and Contractor shall refund to City all amounts paid under this Agreement for the 
license of such infringing Licensed Software. Any unauthorized modification or attempted modification of 
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the Licensed Software by City or any failure by City to implement any improvements or updates to the 
Licensed Software, as supplied by Contractor, shall void this indemnity unless City has obtained prior 
written authorization from Contractor permitting such modification, attempted modification or failure to 
implement. Contractor shall have no liability for any claim oflnfringement based on City's use or 
combination of the Licensed Software with products or data of the type for which the Licensed Software 
was neither designed nor intended to be used. 

21. Liability of the Parties. 

a. Incidental and Consequential Damages. Contractor shall not be responsible for incidental and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver of limitation of any rights which City may have under applicable law. 

b. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 14 OF 
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN 
NO EVENT SHALL CITY BE LlABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON 
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL 
DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT OF OR IN 
CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN CONNECTION 
WITH THIS AGREEMENT. 

c. Liability of Contractor. NOTWITHSTANDING ANY OTHER PROVISION OF THIS 
AGREEMENT, CONTRACTOR'S CUMULATIVE LIABILITY UNDER THIS AGREEMENT, SHALL 
BE LIMITED TO THE VALUE OF THE CONTRACT. CONTRACTOR'S LIABILITY LIMIT SET 
FORTH HEREIN SHALL NOT APPLY TO (1) DAMAGES CAUSED BY CONTRACTOR'S GROSS 
NEGLIGENCE, RECKLESS CONDUCT OR WILLFUL ACTS OR OMISSIONS, (2) CLAIMS OR 
GENERAL DAMAGES THAT FALL WITHIN THE INSURANCE COVERAGE OF THIS 
AGREEMENT, (3) STATUTORY DAMAGES, INCLUDING THOSE SPECIFIED IN THIS 
AGREEMENT, (4) CONTRACTOR'S OBLlGA TION TO INDEMNIFY AND DEFEND CITY 
PURSUANT TO THE GENERAL INDEMNIFICATION CLAUSE AND FOR INTELLECTUAL 
PROPERTY INFRINGEMENT, (5) CONTRACTOR'S WARRANTIES UNDER THIS AGREEMENT, 
(6) WRONGFUL DEA TH CAUSED BY CONTRACTOR AND (7) FINES, EXPENSES, DAMAGES 
CAUSED BY CONTRACTOR'S VIOLATION OF FEDERAL, STATE OR LOCAL LAWS 
REGARDING PRIVACY AND/OR HEALTH INFORMATION. 

22. Payment. Compensation shall be due and payable within thirty (30) days of the date of invoice. In 
no event shall the amount of this Agreement exceed two hundred twenty one thousand, four hundred 
sixty dollars ($221,460.00). The breakdown of costs associated with this Agreement is provided for in 
Appendix B. No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until Licensed Software and services required under this Agreement are received from 
Contractor and approved by the Health Service System, City and County of San Francisco, as being in 
accordance with this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

23. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may be 
provided by City ordinances governing emergency conditions, the City and its employees and officers are 
not authorized to request Contractor to perform services or to provide materials, equipment and supplies 
that would result in Contractor performing services or providing materials, equipment and supplies that are 
beyond the scope of the services, materials, equipment and supplies agreed upon in the contract unless the 
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agreement is amended in writing and approved as required by law to authorize additional services, 
materials, equipment or supplies. The City is not required to reimburse Contractor for services, materials, 
equipment or supplies that are provided by Contractor which are beyond the scope of the services, 
materials, equipment and supplies agreed upon in the contract and which were not approved by a written 
amendment to the agreement having been lawfully executed by the City. The City and its employees and 
officers are not authorized to offer or promise to Contractor additional funding for the contract which 
would exceed the maximum amount of funding provided for in the contract for Contractor's performance 
under the contract. Additional funding for the contract in excess of the maximum provided in the contract 
shall require lawful approval and certification by the Controller of the City and County of San Francisco. 
The City is not required to honor any offered or promised additional funding for a contract which exceeds 
the maximum provided in the contract which requires lawful approval and certification of the Controller 
when the lawful approval and certification by the Controller has not been obtained. The Controller is not 
authorized to make payments on any contract for which funds have not been certified as available in the 
budget or by supplemental appropriation. 

24. Invoice Format. Invoices furnished by Contractor under this Agreement must be in a form 
acceptable to the Controller, and must include a unique identifying number. All amounts paid by City to 
Contractor shall be subject to audit by City. Payment shall be made by City to Contractor at the address 
specified in Appendix B, Section II (Invoicing). 

25. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City for 
the statutory penalties set forth in that section. A contractor, subcontractor or consultant will be deemed to 
have submitted a false claim to the City if the contractor, subcontractor or consultant: (a) knowingly 
presents or causes to be presented to an officer or employee of the City a false claim or request for payment 
or approval; (b) knowingly makes, uses, or causes to be made or used a false record or statement to get a 
false claim paid or approved by the City; ( c) conspires to defraud the City by getting a false claim allowed 
or paid by the City; ( d) knowingly makes, uses, or causes to be made or used a false record or statement to 
conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of 
the claim, and fails to disclose the false claim to the City within a reasonable time after discovery of the 
false claim. 

26. Taxes. Payment of any taxes, including possessory interest taxes, and California sales and use taxes, 
levied upon this Agreement, the transaction, or the services delivered pursuant hereto, shall be the 
obligation of Contractor. 

27. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 
work, the Licensed Software, although the unsatisfactory character of such work, or Licensed Software 
may not have been apparent or detected at the time such payment was made. Software, components, or 
workmanship that does not conform to the requirements of this Agreement may be rejected by City and in 
such case must be replaced by Contractor without delay. 

28. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at City's 
request, must be supervised by Contractor. 

29. Responsibility for Equipment. City shall not be responsible for any damage to persons or property 
as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its employees, 
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even though such equipment be furnished, rented or loaned to Contractor by City. The acceptance or use of 
such equipment by Contractor or any of its employees means that Contractor accepts full responsibility for 
and agrees to exonerate, indemnify, defend and save harmless City from and against any and all claims for 
any damage or injury of any type arising from the use, misuse or failure of such equipment, whether such 
damage be to Contractor, its employees, City employees or third parties, or to property belonging to any of 
the above. 

30. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be deemed at 
all times to be an independent contractor and is wholly responsible for the manner in which it performs the 
services and work requested by City under this Agreement. Contractor or any agent or employee of 
Contractor shall not have employee status with City, nor be entitled to participate in any plans, 
arrangements, or distributions by City pertaining to or in connection with any retirement, health or other 
benefits that City may offer its employees. Contractor or any agent or employee of Contractor is liable for 
the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for all 
obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similar responsibilities 
related to Contractor's performing services and work, or any agent or employee of Contractor providing 
same. Nothing in this Agreement shall be construed as creating an employment or agency relationship 
between City and Contractor or any agent or employee of Contractor. Any terms in this Agreement 
referring to direction from City shall be construed as providing for direction as to policy and the result of 
Contractor's work only, and not as to the means by which such a result is obtained. City does not retain the 
right to control the means or the method by which Contractor performs work under this Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the amounts 
payable under this Agreement shall be reduced by amounts equal to both the employee and employer 
portions of the tax due (and offsetting any credits for amounts already paid by Contractor which can be 
applied against this liability). City shall then forward those amounts to the relevant taxing authority. 
Should a relevant taxing authority determine a liability for past services performed by Contractor for City, 
upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with 
City to have the amount due withheld from future payments to Contractor under this Agreement (again, 
offsetting any amounts already paid by Contractor which can be applied as a credit against such liability). 
A determination of employment status pursuant to the preceding two paragraphs shall be solely for the 
purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not 
be considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or 
administrative authority determine that Contractor is an employee for any other purpose, then Contractor 
agrees to a reduction in City's financial liability so that City's total expenses under this Agreement are not 
greater than they would have been had the court, arbitrator, or administrative authority determined that 
Contractor was not an employee. 

31. Insurance 
a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 

Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the 
following amounts and coverages: 

i. Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 
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ii. Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal 
Injury, Products and Completed Operations; and 

iii. Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned 
and Hired auto coverage, as applicable. 

iv. Technology Errors and Omissions Liability coverage, with limits of $2,000,000 each occurrence 
and each loss, and $4,000,000 general aggregate. The policy shall at a minimum cover 
professional misconduct or lack of the requisite skill required for the performance of services 
defined in the contract and shall also provide coverage for the following risks: 
1. Liability arising from theft, dissemination, and/or use of confidential information, including 

but not limited to, bank and credit card account information or personal information, such as 
name, address, social security numbers, protected health information or other personally 
identifying information, stored or transmitted in electronic form; 

2. Network security liability arising from the unauthorized access to, use of, or tampering with 
computers or computer systems, including hacker attacks; and 

3. Liability arising from the introduction of any form of malicious software including computer 
viruses into, or otherwise causing damage to the City's or third person's computer, computer 
system, network, or similar computer related property and the data, software, and programs 
thereon. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be 
endorsed to provide: 

i. Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

ii. That such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to 
each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any 
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees 
to obtain any endorsement that may be necessary to affect this waiver of subrogation. The Workers' 
Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all work 
performed by the Contractor, its employees, agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City ofreduction or nonrenewal 
of coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the 
"Notices to the Parties" section. 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences during 
the contract term give rise to claims made after expiration of the Agreement, such claims shall be covered 
by such claims-made policies. 

f. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such 
general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated 
coverage as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the 
City may, at its sole option, terminate this Agreement effective on the date of such lapse of insurance. 
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h. Before commencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIII or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder. 
j. (Reserved) 

32. Nondisclosure. City agrees that it shall treat the Licensed Software with the same degree of care as it 
treats like information of its own, which it does not wish to disclose to the public; from the date the 
Licensed Software is Accepted by the City until the license is terminated as provided herein. The 
obligations of the City set forth above, however, shall not apply to the Licensed Software, or any portion 
thereof, which: 

a. is now or hereafter becomes publicly known; 

b. is disclosed to the City by a third party which the City has no reason to believe is not legally entitled 
to disclose such information; 

c. is known to the City prior to its receipt of the Licensed Software; 

d. is subsequently developed by the City independently of any disclosures made hereunder by 
Contractor; 

e. is disclosed with Contractor's prior written consent; 

f. is disclosed by Contractor to a third party without similar restrictions. 

33. Proprietary or Confidential Information of City. Contractor understands and agrees that, in the 
performance of the work or services under this Agreement or in contemplation thereof, Contractor may 
have access to private or confidential information which may be owned or controlled by City and that such 
information may contain proprietary or confidential details, the disclosure of which to third parties may be 
damaging to City. Contractor agrees that all information disclosed by City to Contractor shall be held in 
confidence and used only in the performance of the Agreement. Contractor shall exercise the same 
standard of care to protect such information as a reasonably prudent Contractor would use to protect its 
own proprietary data. 

34. Protection of Private Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with the 
requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an event, 
in addition to any other remedies available to it under equity or law, the City may terminate the Contract, 
bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the Administrative 
Code, or debar the Contractor. 

35. Termination 

a. Basis for Termination by Contractor. Contractor shall have the right to terminate this Agreement 
if City is delinquent in making payments of any sum due under this Agreement and continues to be 
delinquent for a period of sixty days (60) after the last day payment is due; provided, however, that written 
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notice is given to City by Contractor of the expiration date of the sixty (60) delinquency period at least ten 
( 10) days prior to the expiration date or, to terminate this Agreement if City commits any other breach of 
this Agreement and fails to remedy such breach within thirty (30) days after receipt of written notice by 
Contractor of such breach. 

b. Basis for Termination by City. City shall have the right, without further obligation or liability to 
Contractor (except as specified in Sections 34 (Protection of Private Information) and 35(c) (Disposition of 
Licensed Software on Termination) hereof): (i) to immediately terminate this Agreement or the applicable 
Authorization Document if Contractor commits any breach of this Agreement and fails to remedy such 
breach within thirty (30) days after written notice by City of such breach, in which event, Contractor shall 
reimburse City in the same manner as for the removal of the Licensed Software due to infringement under 
Section 13; or (ii) to terminate this Agreement or the applicable Authorization Document upon ninety (90) 
days prior written notice for any reason if the license granted hereunder is for any term other than 
perpetual. In the event the license granted is perpetual, termination of this Agreement or the applicable 
Authorization Document by City shall be effective upon receipt by Contractor of written notice of said 
termination. 

c. Disposition of Licensed Software on Termination. Upon the expiration or termination of this 
Agreement or an applicable Authorization Document for any reason other than as provided for in Section 
5(a) (Grant of License), City shall immediately: (i) return the Licensed Software to Contractor together 
with all Documentation; (ii) purge all copies of the Licensed Software or any portion thereof from all 
CPU's and from any computer storage medium or device on which City has placed or permitted others to 
place the Licensed Software; and (iii) give Contractor written certification that through its best efforts and 
to the best of its knowledge, City has complied with all of its obligations under Section 35(c). 

36. Survival. This section and the following sections of this Agreement shall survive termination of 
expiration of this Agreement: 
20. Indemnification. 
21 . Liability of the Parties. 

25. Submitting False Claims; Monetary 
Penalties. 

26. Taxes. 
27. Payment Does Not Imply Acceptance of 

Work. 
29 

30. 

31. 

Responsibility for Equipment. 

Independent Contractor; Payment of 
Taxes and Other Expenses. 
Insurance. 

32. 
33. 

34. 

Nondisclosure. 
Proprietary or Confidential 
Information of City. 
Protection of Private Information. 

45. Non-Waiver of Rights. 
46. Modification of Agreement. 

47. 

48. 

Administrative Remedy for 
Agreement Interpretation. 
Agreement Made in California; 
Venue. 

49. Construction. 
50. Entire Agreement. 

37. Notice to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail and shall be addressed as follows: 

To City: Catherine Dodd, PhD, RN 
Health Service System - City and County of San Francisco 
1145 Market St. 3rd Floor 
San Francisco, CA 94103 

To Contractor: Rosalina Lucia Labadessa 
Lexmark Enterprise Software, LLC 
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8900 Renner Boulevard 
Lenexa, KS 66219-3049 

Either party may change the address to which notice is to be sent by giving written notice thereof to the 
other party. Any notice of default must be sent by registered mail. Copies of notices may be sent using e­
mail. 

38. Bankruptcy. In the event that either party shall cease conducting business in the normal course, 
become insolvent, make a general assignment for the benefit of creditors, suffer or permit the appointment 
of a receiver for its business or assets or shall avail itself of, or become subject to, any proceeding under the 
Federal Bankruptcy Act or any other statute of any state relating to insolvency or the protection of rights of 
creditors, then at the option of the other party this Agreement shall terminate and be of no further force and 
effect. 

39. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it unless 
such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of this 
provision shall confer no rights on any party and shall be null and void. 

40. Assignment. The services to be performed by Contractor are personal in character and neither this 
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instrument executed and approved in the same manner as this Agreement. 

41. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to the 
Americans with Disabilities Act (ADA), programs, services and other activities provided by a public entity 
to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

42. Sunshine Ordinance. In accordance with San Francisco Administrative Code Section 67.24(e), 
contracts, contractors' bids, responses to requests for proposals and all other records of communications 
between City and persons or firms seeking contracts, shall be open to inspection immediately after a 
contract has been awarded. Nothing in this provision requires the disclosure of a private person or 
organization's net worth or other proprietary financial data submitted for qualification for a contract or 
other benefit until and unless that person or organization is awarded the contract or benefit. Information 
provided which is covered by this paragraph will be made available to the public upon request. 

43. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges that 
it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits 
any person who contracts with the City for the rendition of personal services, for the furnishing of any 
material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or loan 
guarantee, from making any campaign contribution to (1) an individual holding a City elective office if the 
contract must be approved by the individual, a board on which that individual serves, or the board of a state 
agency on which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract or six 
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months after the date the contract is approved. Contractor acknowledges that the foregoing restriction 
applies only if the contract or a combination or series of contracts approved by the same individual or board 
in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief financial 
officer and chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored or 
controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of the 
persons described in the preceding sentence of the prohibitions contained in section 1.126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

44. Conflict oflnterest. Through its execution of this Agreement, Contractor acknowledges that it is 
familiar with the provision of Section 15 .103 of the City's Charter, Article Ill, Chapter 2 of the City's 
Campaign and Governmental Code, and Section 87100 et seq. and Section 1090 et seq. of the Government 
Code of the State of California, and certifies that it does not know of any facts which constitutes a violation 
of said provisions and agrees that it will immediately notify the City if it becomes aware of any such fact 
during the term of this Agreement. 

45. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is entitled, 
nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

46. Modification of Agreement. This Agreement may not be modified, nor may compliance with any of 
its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. 

47. Administrative Remedy for Agreement Interpretation. Should any question arise as to the 
meaning and intent of this Agreement, the question shall, prior to any other action or resort to any other 
legal remedy, be referred to Purchasing who shall decide the true meaning and intent of the Agreement. 

48. Agreement Made in California; Venue. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in San Francisco. 

49. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

50. Entire Agreement. This contract sets forth the entire Agreement between the parties, and supersedes 
all other oral or written provisions. If any provision of this Agreement is held to be unenforceable, this 
Agreement shall be construed without such provision. 

51. Compliance with Laws. Contractor shall keep itself fully informed of the City's Charter, codes, 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws. 

52. Graffiti Removal. Reserved. 

53. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with and be 
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
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Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines 
and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. This provision is a material term of this Agreement. By entering into 
this Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages that will 
be impractical or extremely difficult to determine; further, Contractor agrees that the sum of $100 
liquidated damages for the first breach, $200 liquidated damages for the second breach in the same year, 
and $500)liquidated damages for subsequent breaches in the same year is reasonable estimate of the 
damage that City will incur based on the violation, established in light of the circumstances existing at the 
time this Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provision. 

54. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both parties, 
and both parties have had an opportunity to have the Agreement reviewed and revised by legal counsel. No 
party shall be considered the drafter of this Agreement, and no presumption or rule that an ambiguity shall 
be construed against the party drafting the clause shall apply to the interpretation or enforcement of this 
Agreement. 

55. Order of Precedence. The Contractor agrees that in the event of discrepancy, inconsistency, gap, 
ambiguity, or conflicting language between the City's terms and Contractor's printed terms attached, 
the City's terms shall take precedence. 

20151223 CITY & COUNTY OF SAN FRANCISCO- LESW - FINAL FOR EXECUTION - PDF Page 15 of 46 



IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

~ f/#b-
CATHERINED ~HD, RN 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Administration, and 
Purchaser 

CONTRACTOR 

Lexmark Enterprise Software, LLC. 

By signing this Agreement, I ce1tify that I 
comply with the requirements of the 
Mi»i,mum Compensatiioo Ofmnance-, wmch 
entitle Covered Employees to certain 
minimum hourly wages and compensated and 
uncompensated time off. 

I have read and understood paragraph 3 5, tl1e 
City's statement urging companies doing 
business in Northern Ireland to move towards 
resolving employment inequities, 
encouraging compliance with the MacBride 
Principles, and urging 
San Francisco companies to do bcrsinesswitfr 
corporations that abide by the MacBride 
Principles. 

v~ 
Director of Government Sales 
8900 Renner Boulevard 
Lenexa, KS 66219-3049 

City vendor number: g 5' 31 b 

Appendi:»A: 
Appendix Al: 

E»tCJJ)fise-Cootent M:magement St»»boo Scfvi,ces.(S.IAIEM£N1' OF WORK} 
Lexmark Enterprise Software Maintenance and Support 

Appendix B: Lexmark Enterprise Software Product and Services Sales Order 
Appendix C: Lexmark Enterprise Software End User License Agreement 
Appendix D: HIP AA Requirements-Business Associate Agreement 
Exhibit 1:. Perceptive Content-Technical Specifications 
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APPENDIX A 
ENTERPRISE CONTENT MANAGEMENT SOLUTION SERVICES (STATEMENT OF WORK) 

Lexmark Enterprise Software, LLC ("Lexmark") and the Health Service System, City and County of San 
Francisco, (hereinafter "Customer") will work together to implement an Enterprise Content Management 
("ECM") solution using Lexmark's Perceptive brand ECM product suite. Lexmark's Professional Services 
team is responsible for the planning, solution design, installation, configuration, and testing of the proposed 
ECM solution as illustrated in this Statement of Work (SOW). 

1. Project Objectives 

The objective of this solution is to facilitate the capturing, organizing, indexing, retrieving, and storage of 
documents pertaining to the Customer Member Services process. 

Currently, the Customer receives hard copies through the mail or from walk up appointments, faxes or 
emails (which are printed). All copies are placed in a folder for that member and the hard copies are taken 
from desk to desk for processing by the Customer's employees. At the completion of processing the 
documents, the file containing all the documents is stored in a filing room. 

The project shall enable the customer to scan hard copy documents using Capture Profiles which will pre­
index minimal information prior to sending to workflow to be processed. Emails and Faxes will be 
automatically captured using Perceptive's Mail Agent and Fax Agent, respectively. They will remain in 
electronic format upon transfer to the Perceptive Workflow Process. Once documents arrive in workflow, 
they will be electronically routed to each applicable user. Index values will be pulled from the Customer's 
business application using Perceptive Leammode™ integration. Annotations, redactions, etc. may be used 
on documents as they are processed through workflow. 

At the end of the workflow process, documents will be removed from workflow and archived in the 
Perceptive Content 7 database. Future phases may add on the use of Retention Policy Manager to monitor 
the retention of documents and Business Insight for reporting purposes. 
Customer will also integrate their ECM solution with SalesForce and PeopleSoft HCM to provide a three 
hundred and sixty degree (360°) view of member interaction. For SalesForce, Customer shall leverage the 
Perceptive Interact for SalesForce connector. For integration with PeopleSoft, Customer shall utilize 
Lexmark's URL Integration and/or PeopleSoft Content to capture and view content uploaded by 
PeopleSoft end-users. 

Customer end-user activities will take place at customer office location, 1145 Market Street, 3rd floor, San 
Francisco, California, 94103. The servers for supporting this solution will either reside at the same 
customer office location or at the Customer's data center. 

2. Project Deliverables and Assumptions 

a. Solution Discovery and Design 
Complete discovery of all design considerations. 

• Document Design meeting minutes and identify outstanding issues or decisions. 

Provide best practices and recommended solutions. 
• Document all critical design options, recommendations, and decisions for future reference 

and context. 
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• Document and provide design decisions and Lexmark build requirements in the Design 
Document. 

Complete Design Document review sessions with Customer to ensure timely and accurate sign-off. 

b. Capture and Indexing 
Design and deliver a document capture process necessary to support the solution as required in the final 
Design Document. 

• Documents may be captured via email, fax or import using Perceptive Printer or scanning. 

Create and configure a best practice document indexing solution to enable effective searching, retrieval 
and document content management. 

Design and deliver Document Types necessary to support the solution requirements identified during 
Design. 

Design and deliver Custom Properties to store additional metadata on folders (if applicable) and 
documents, which can be used for searching, retrieval, reporting and retention activities. 

c. System Integration 
Design and implement Perceptive Interact for SalesForce. 

Assist Customer with implementation of URL Integration and/or PeopleSoft Related Content by 
providing documentation, examples, and best practices to the Customer. 

d. Workflow Processing 
Design and implement Perceptive Workflow to support the Health Claims process, utilizing best 
practices and recommendations. 

Workflow creation includes workflow alarms, routing rules and security/user access. 

e. Document Search and Retrieval 
Design and deliver up to ten (10) Folder and Document Views which will enable users to search across 
the Content repository. 

Design, create and configure up to five (5) Application Plans to be used for linking and/or retrieval. 

f. Solution User Acceptance Testing ("UAT") and Go-Live Support ("GLS") 

UAT Support 
UA T Support includes on-call business hour assistance only for any of the implementation components 
identified within this SOW. 

• Additional UAT Support, such as on-site UAT support, implies additional Professional Services 
and is not included within the scope of this solution. 

UAT activities are defined and documented prior to solution delivery. 
• UA T Support must occur within a scheduled window of up to two (2) weeks and includes up to 

four (4) hours of direct engagement. 

UA T must be scheduled to start within five (5) weeks of completion of onsite delivery tasks. 
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UA T phase is performed and driven by the Customer. 

Solution Go-Live Support ("GLS") 
Go-Live Support (GLS) includes on-call business hour assistance only for any of the implementation 
components identified within this SOW. 

• Additional GLS, such as onsite GLS, implies additional Professional Services and is not 
included within the scope of this solution. 

Go-Live Support activities are defined and documented prior to the start of solution delivery. 
• GLS must occur within a scheduled window of up to two (2) weeks and includes up to four (4) 

hours of direct engagement. 

Go-Live Support must be scheduled to start within five (5) weeks of the completion of onsite delivery 
tasks. 

Lexmark requires that Customer provide a comprehensive Go-Live support plan that will be shared 
with all departments and support staff that will be involved in each solution Go-Live. This plan will 
identify the appropriate Customer channels for issue resolution or escalation. Customer will provide the 
first levels of Go-Live support to encourage solution independence and knowledge, but issue escalation 
paths will include Lexmark resources. 

g. Solution Assumptions 
Lexmark will provide design and delivery services for a single department with consideration to define 
a repeatable solution. 

Deployment of Lexmark resources at additional locations is not included in scope. Lexmark may 
provide an estimate for additional services or Customer may implement the repeatable solution 
independently. 

Software and services not outlined above which are necessary to satisfy business requirements not yet 
discovered are excluded from scope. 

3. Lexmark Foundations - New Deployment 

a. Environment 
Create and configure the Perceptive Database and Perceptive Enterprise Server. 

• Comply with security requirements for database connections and user authentication. 
• Provide the database administrator with maintenance and administration best practices and 

recommendations. 

This SOW assumes that all Lexmark solutions are deployed in the environments stated below. 
Integration between Perceptive environments and other applications will be dependent on availability of 
these environments. 

• I (one) Production Environment. 
• 1 (one) Non-Production Environment. 

b. Technical Architecture 
Provide a server architecture recommendation based on products in use; document processing volumes, 
and user concurrency ("Exhibit I"). 
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Provide information about how the product communicates along with best practices for both LAN and 
WAN user connectivity. 

Provide technical architecture consulting services to support disaster recovery and failover for high 
availability. 

c. User and Group Security 
Design and implement a group based security strategy for users according to role and access 
requirements. 

d. Lexmark Foundations Assumptions and Constraints 
The Lexmark solution assumes that Customer's network and server infrastructure are configured and 
scaled to handle peak traffic. Volume and storage metrics are based on the estimates provided by 
Customer and documented in the technical architecture diagram provided by Lexmark. If actual metrics 
and volumes are found to be significantly different from original estimates, additional services may be 
required to redesign solutions or provide recommendations for hardware and environment upgrades. 

All technical and infrastructure components utilized by the solution must meet or exceed the 
requirements detailed in the Technical Architecture diagram. Lexmark is not responsible for installing 
or supporting server and database software such as Microsoft SQL and Windows Server Operating 
System. 

Authentication assumes that all users logging into Perceptive Content will have AD/LDAP network 
accounts and actively log into workstations with those accounts to maintain password policies. If users 
do not have AD/LDAP accounts or if generic workstation/Citrix logins are used, then additional 
services may be required for a custom authentication solution. 

4. Training 

The Lexmark project methodology reinforces user and administration independence for testing, 
training, and support of implemented solutions. Knowledge transfer of application and database 
functionality, reporting, best practices, and ongoing maintenance are fundamental components of the 
design and delivery process. The Professional Services team will conduct the following training 
throughout the delivery of the project. 

a. Server Administrator Training 
Server Administrator Training will be completed through shadowing and delegation of server 
installation and support tasks throughout all phases of the project, including test phases and Go-Live. 

b. System Administrator Training 
System Administrator training will be completed through shadowing and delegation of build and 
configuration tasks throughout all phases of the project. 

c. Train the Trainer {Analyst/ Super User Training) 
Lexmark will not be responsible for training end users. Lexmark employs a Train the Trainer approach 
that focuses primarily on Analysts or other Super Users that will be responsible for UAT phases and 
end user training. This approach enables Lexmark resources to provide detailed training for each 
solution, and empowers Customer to learn and support the solutions themselves. 
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• Includes training for up to 5 (five) Customer resources that are considered system analysts, 
Super Users, power users, or similar. Train the Trainer is typically conducted in a classroom 
setting, with available scanners, workstations, and projector. 

5. Documentation 
a. Training Documentation 

Lexmark will provide access to the Lexmark Customer Portal, which provides a wide range of 
services and information including an online knowledgebase, product news, discussion groups, 
downloads, and product documentation such as system and server administration guides. 

Lexmark will provide solution training documentation in the form of quick start guides that document 
high-level end user roles and responsibilities as part of the overall solutions identified above. 

• Quick start guides are typically 4-5 pages in length and include solution specific screenshots and 
brief descriptions of end user tasks. 

All training documentation will be provided to Customer in a modifiable format. 

Following the conclusion of Application testing and delivery of training documentation, Lexmark 
will not be responsible for any additional updates or modifications to training documentation. 

Custom Documentation, such as End User Training Documentation, implies additional Professional 
Services and is not included within the scope of this solution. Additional services for Custom 

Documentation may be quoted per solutions during the project and will be presented to Customer in 
the form of a scope change and shall require a Change Order. 

Customer will possess the final version of the Design Document to provide documentation of the 
implemented solution(s) with explanations of worktlow, configuration settings and business 
processes. 

6. Customer Responsibilities 

Customer will be responsible for scheduling necessary resources and attending all scheduled design 
meetings. Customer will also be responsible for working independent of scheduled calls to complete 
deliverables and finalize requirements. 

Customer is responsible for acquiring necessary server and hardware components, and for providing 
Lexmark with necessary network access, to complete the objectives identified in this SOW. If network 
connectivity is not provided, Lexmark will provide connectivity for an additional fee as described above. 
Customer is responsible for providing capture hardware. 

Customer will be responsible for supporting and maintaining the server hardware operating systems, 
required database(s), and network environment. Database maintenance should be performed regularly 
according to Lexmark recommendations or as part of Customer's network maintenance plans. Customer is 
responsible for performing routine server backups and maintaining disaster recovery & contingency plans 
Due to the enterprise architecture of Lexmark solutions, the Customer will identify one or more System 
Administrator(s) who will have administration and management privileges for the entire Perceptive 
application environment. This resource will be required to complete Fundamentals for Administrators 
training and will be expected to be involved closely with all phases of the project. Additional product 
training may be requested by the Lexmark Project Manager. 

Customer will be responsible for completing and submitting a comprehensive testing plan to support 
required testing cycles that indicate Lexmark resource expectations and resource requests 
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Customer will develop a maintenance plan and support strategy for operational support of the solution after 
Go-Live. The maintenance plan will define the policies and procedures required to maintain the Perceptive 
database, Disaster Recovery Policy, file store, and server environment. The support strategy is defined as 
the policies and procedures to establish and maintain rules of engagement for Lexmark Enterprise Software 
Support. 

Customer should provide Lexmark resources with VPN access to their environment. If VPN or direct 
remote access is not possible, a scope change will be required to move forward with an alternative as it will 
create additional building efforts throughout design, build and delivery phases. 

Customer is responsible for all performance/load testing following delivery of the solution 
Customer database administrator will be responsible for all scheduled maintenance and backups of the 
Perceptive database. 

Customer System Administrator will be assigned and confirmed prior to delivery. Failure to assign an 
administrator will result in postponement of the delivery until an administrator is assigned 

7. Proiect Terms and Considerations 

This SOW is valid for Customer's signature for 90 (ninety) days following the date set forth on the first 
page of this SOW unless otherwise agreed and stated herein. After such 90 (ninety) days, this SOW and 
the applicable pricing is subject to change. Specific assumptions and constraints will be determined 
pending discovery of unique requirements surrounding Customer's business processes and IT environment. 
Lexmark will work with Customer to deliver the services contained in this SOW within the timeframes of 
the mutually agreed upon project plan identified during the plan phase of the project. In the event that 
Customer is responsible for delays in project delivery, causing timeline extensions and I or extended 
durations of events within the agreed upon project plan resulting in added services efforts, additional 
services costs may be presented in the form of a scope change as this extends the services effort contained 
within this SOW. 

Any services not explicitly identified in this SOW as services in scope will be considered out of scope. 
Additional services may be represented in the form of a scope change. 

This SOW assumes that Customer will provide the appropriate resources and deliverables identified during 
all phases of the project to maintain project time line and schedule. 

During the Plan Phase of the project, the Lexmark Project Manager will work with Customer to identify 
specific requirements that will determine successful project completion and closure. 

Upon successful deployment and completion of agreed upon milestones, the Lexmark Professional 
Services team will transition Customer and the solution to the Lexmark Support team. 

Lexmark assumes this SOW covers the efforts required through delivery of the solution. Once the solution 
has been implemented, assuming no critical defects are open, the services provided under this SOW shall 
end no more than 5 (five) weeks after delivery. Any services required past this timeframe are not covered 
by the scope in this SOW. 

Customer will pre-approve the Lexmark resources that will be reimbursed for travel prior to any travel. 
Travel and expenses will be billed as incurred. Lexmark uses a per diem system for project related meal 
expenses based on approved GSA rates by location. Lexmark shall be reimbursed at the GSA rates by 
location for lodging. Submitted expenses in excess of current GSA rates by location, will not be payable by 
the Customer and shall be borne by Lexmark. 

Cancellation requests received 10 (ten) or more business days prior to the first scheduled day onsite are 
accepted at no charge. Cancellation requests received 9 (nine) or fewer business days prior to the first 
scheduled day onsite are subject to a charge equal to 100 percent ( 100%) of the original scheduled time 
onsite. Any additional travel expenses resulting from the cancellation will be billed to Customer. 

20151223 CITY & COUNTY OF SAN FRANCISCO- LESW-FINAL FOR EXECUTION - PDF Page 22 of 46 



This SOW shall be governed by the Terms and Conditions of the Agreement (the Software License 
Agreement between the City and County of San Francisco and Lexmark Enterprise Software, LLC. or any 
agreement as applicable) signed between the Parties (referred herein as "Customer" and "Lexmark"). 
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APPENDIX Al 
LEXMARK ENTERPRISE SOFTWARE MAINTENANCE AND SUPPORT 

1. Software Maintenance and Support 

Software Maintenance and Support customers have access to: 

a) Support for published and released standard Licensed Software functionality as defined by 
Lexmark's End of Life Policy. 

b) Access to Lexmark Enterprise Software Support Services, twenty-four (24) hours a day, seven 
(7) days a week, three hundred sixty-five (365) days a year, with engagement within two (2) 
hours. 

c) Lexmark Enterprise Software Support Services are available to any Customer allowed licensed 
user. 

d) Support for an unlimited number of incidents per year. 

e) Comprehensive online support, including product documentation, Knowledgebase Web case 
submissions, product downloads, ability to interact with Lexmark Enterprise Software Support 
Services via interactive channels including web chat and screen sharing, access to Lexmark 
Enterprise Software User Community forum, and ability to review and register for training 
courses, are available real-time through secure and customer-unique access. Customers require a 
valid user ID and password to access online support. 

f) Periodic standard version releases and software patches of the Licensed Software providing 
corrections to defects, minor bugs, and, at the discretion of Lexmark, enhancements providing 
new functionality to the Licensed Software, subject to Lexmark's End of Life Policy. 

g) Notification of any new version releases and software patches for the Licensed Software. 

2. Customer Responsibilities 

In addition to the Customer's responsibilities as set forth in the Agreement, the Customer will be solely 
responsible, at the Customer's expense, to: 

a) Notify Lexmark immediately of any support or maintenance issues. 

b) Train users on use of the Licensed Software. 

c) Be familiar with and leverage the use of Lexmark online support. 

d) Apply all new version releases and software patches within a reasonable time period, which 
allows the release or patch to be tested and validated prior to deployment and ensuring 
conformance with Lexmark's End of Life Policy. 

e) Designate a key contact for maintenance and support communications. 

f) Provide Lexmark with timely access, remote and/or on site, to Customer's facilities, including 
Customer's servers upon which the Licensed Software runs, with which the Licensed Software 
interfaces, and/or upon which the Licensed Software relies, including but not limited to the 
database server with which the Licensed Software interfaces. 

g) Provide Lexmark timely return of requested troubleshooting data in order to perform root cause 
analysis for support issues being experienced with the Licensed Software. 
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h) Cause Customer's software environment to meet and comply with the specifications and 
requirements set forth in Lexmark technical specifications ("Exhibit 1 "), and otherwise assume 
responsibility for all standard IT/IS infrastructure requirements, including the purchase, 
maintenance, administration and service of hardware and software upon which the Licensed 
Software runs, with which the Licensed Software interfaces, and/or upon which the Licensed 
Software relies, up to and including as appropriate: 

i. An efficient and functioning computer network which meets or exceeds the functional 
specifications required for operation of the Licensed Software. 

ii. Appropriate computer equipment in proper working condition, up to and including, 
servers and workstations as appropriate. 

iii. Maintain a virus free network and computer equipment environment in which the 
Licensed Software runs, interfaces with, and/or relies upon. 

1v. A database, with which the Licensed Software interfaces, updated per manufacturer's 
recommendations and properly tuned and maintained for acceptable performance. 

iv. A firewall appropriately configured to allow all Licensed Software related 
communications to traverse the network per the functional specifications required for 
operation of the Licensed Software. 

v. A web application server in proper working condition, in the event that Customer 
purchases web client licenses of the Licensed Software or "combo" full/web client 
licenses of the Licensed Software. 

vi. A messaging server and software in proper working condition, such as Microsoft 
Exchange. 

If Lexmark is required to provide services to Customer to remedy any Licensed Software support or 
performance issues caused by or resulting from Customer's failure to comply with Customer's 
responsibilities as provided above or in the Agreement, then in each such event Lexmark will invoice 
Customer for all fees at Lexmark's then-current hourly rate for the services provided by Lexmark and 
for all reimbursable expenses incurred by Lexmark in providing such services, and Customer will pay 
the invoiced amount per the payment terms provided in the Agreement between Lexmark and Customer 
for the license of the Licensed Software. 

3. Onsite Support 

If Lexmark and Customer agree that onsite services are necessary to remedy any Licensed Software 
support or performance issue, then in each such event Lexmark will invoice Customer for reimbursable 
expenses incurred by Lexmark in providing such services, and Customer will pay the invoiced amount 
per the payment terms provided in the Agreement between Lexmark and Customer for the licenses of 
the Licensed Software. 
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APPENDIXB 
LEXMARK ENTERPRISE SOFTWARE PRODUCT AND SERVICES SALES ORDER 

This Lexmark Enterprise Software Product and Services Sales Order ("Sales Order") is attached to and 
made a part of the Software License Agreement (the "Agreement") between Lexmark Enterprise Software, 
LLC ("Lexmark") and City & County of San Francisco ("Customer") for Lexmark licenses and sale to 
Customer of the Lexmark's Products as described in the Agreement and as specified below, and is effective 
on the Effective Date of the Agreement. Lexmark Products are licensed and sold to Customer pursuant to 
the terms and conditions of the Agreement and the terms and conditions of this Sales Order, and this Sales 
Order sets forth the fees payable by Customer for Lexmark Products. Any capitalized terms not otherwise 
defined in this Sales Order will have the meanings given such terms in the Agreement. 

I. Software Product and Service Costs and Terms 
Actual and incurred professional service and product costs will be billable to the City, payable as specified 
in Section 22 of the Agreement. 
Payments for services will be paid on a "not-to-exceed" basis. "Not-to-exceed" means that Lexmark shall 
perform its obligations under the Agreement for the amounts listed in appendix B, section I, Tables A, B, 
C, D, and E, even if it is required to expend more than the number of hours listed, as applicable. 
Payments for professional services will be based on actual hours. The indicated professional service cost 
indicated in Appendix B, Section I, Table B is the maximum amount Customer will pay Lexmark for 
professional services performed. 

A. Perpetual Software Licenses- One-time, Non-Recurring Expense 
1. The Licensed Software is licensed upon the terms and conditions of the Lexmark Enterprise 

Software End User License Agreement (Appendix C), which End User License Agreement 
terms and conditions are accepted by Customer upon Customer's receipt of the Licensed 
Software. 

2. The fees for the perpetual licensed software shall be invoiced upon execution of the Agreement 
and will be paid in accordance with Section II, of this Appendix B. 

3. Additional licenses of the Perpetual Licensed Software purchased by Customer following the 
Effective Date will be priced as listed in Lexmark's then-current, published Lexmark Enterprise 
Software Pricing Book: USA, unless otherwise agreed to in writing by the parties. 

4. The Customer may reallocate licenses to different users, in the Customers sole discretion, at no 
additional charge by Lexmark. 

Table A 
One-Time, Non-Recurring Expense- Software Licenses 

Perpetual Software Licenses Unit Cost License Count Cost 

CaptureNow TWAIN $ 1,540.00 3 $ 4,620.00 

Single DocFilterforContent $ 3,090.00 1 $ 3,090.00 

lmageNow Fax Agent 3-Sp $ 6,180.00 1 $ 6,180.00 

lmageNow Content Server $ 8,240.00 1 $ 8,240.00 

lmageNow Client/WebNow Combo $ 2,225.00 25 $ 55,625.00 

lmageNow Mail Agent $ 2,060.00 1 $ 2,060.00 

lmageNow Enterprise Server $ 15,950.00 1 $ 15,950.00 

Recognition Agent $ 10,300.00 1 $ 10,300.00 

Perceptive Interact for Salesforce for the Enterprise $ 125.00 25 $ 3,125.00 

Perpetual Software Licenses Subtotal : $109,190.00 

Discounts: $ (22,741.14) 

Total: $ 86,448.86 
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B. Professional Services 
l. Professional Services are provided on an hourly-price basis for the project scope as described in 

Appendix A. 
2. Professional Services shall be invoiced in accordance with Section II, of this Appendix B. 
3. Additional Professional Services outside the scope illustrated in the Agreement are provided at 

Supplier's then-current rates, or as otherwise may be agreed upon by Lexmark and Customer. 
The additional Professional Services and rate shall be as provided in a Project Change Request 
Form signed by Lexmark and Customer prior to the commencement of such Professional 
Services. 

4. Customer's execution and delivery of the Agreement allows Lexmark to commit project 
resources. 

Table B 
One-Time, Non-Recurring Expense-Professional Services, Implementation 

Estimated 

Professional Services Hourly Rate Hours Cost 

Custom Services - Other Process (Primary, Light Workflow) $ 250.00 169 $ 42,250.00 

Standalone Professional Services 
PS-Content Server Deployment $ 250.00 4 $ 1,000.00 

PS-Fax Agent Configuration $ 250.00 10 $ 2,500.00 

PS-lmageNow Enterprise Server $ 250.00 14 $ 3,500.00 

PS-Mail Agent Install $ 250.00 6 $ 1,500.00 

PS- Recognition Install $ 250.00 4 $ 1,000.00 
PS-WebNow App Server Configuration $ 250.00 6 $ 1,500.00 

Combined Professional Services Subtotal: $ 53,250.00 

Discounts ($-11,886.72 & $-2,226.42): $ (14,113.14) 

Total : $ 39,136.86 

C. Software Maintenance and Support {Five-year Term) Recurring Expense 

1. Software Maintenance and Support for the Licensed Software is provided as illustrated in the 
Software Maintenance and Support Agreement attached as Appendix Al to the Agreement. 

2. Software Maintenance and Support is activated and available immediately upon the Effective 
Date, and the Software Maintenance and Support Fees for the first year of the initial Software 
Maintenance and Support Term will be paid in accordance with Section II, of this Appendix B. 

3. The Software Maintenance and Support Term will be for a period of five (5) years commencing 
on the Effective Date and ending on the last calendar day of the month of the fifth (5th) 
anniversary of the Effective Date. 

4. Lexmark will provide Customer, by e-mail or USPS mail, a renewal notice and invoice for the 
Software Maintenance and Support Fees for the next successive Renewal Software Maintenance 
and Support Term not less than thirty (30) days prior to the expiration of the then current 
Software Maintenance and Support Term. 

5. Licensed Software support services outside the scope provided in the Software Maintenance and 
Support Agreement are provided at Supplier's then-current Lexmark Enterprise Software 
Pricing Book: USA rates for such services, such rates which Lexmark may increase from time 
to time following the Effective Date. 

6. Software Maintenance and Support may not extend to any third party software licenses re-sold 
by Lexmark to Customer. 

20151223 CITY & COUNTY OF SAN FRANCISCO - LESW - FrNAL FOR EXECUTION - PDF Page 27 of 46 



Table C 
Annual Recurring Software Maintenance and Support Expense 

Supported Software Cost 
SMSA-Capture Now TWAIN $ 924.00 

SMSA-lmageNow Mail Agent $ 412.00 

SMSA-Single Doc Filter for ContentOutput $ 618.00 

SMSA-Recognition Agent Barcode/Forms ID $ 2,060.00 

SMSA-Image Now Client/WebNow Combo $ 11,125.00 

SMSA-lmageNow Fax Agent 3-Sp $ 1,236.00 

SMSA-lmageNow Content Server $ 1,648.00 

SMSA-lmageNow Enterprise Server $ 3,190.00 

SMSA-Interact for Salesforce for the Enterprise $ 625.00 

Annual Recurring Software Maintenance and Support Subtotal: $ 21,838.00 

Discounts: $ (4,548.23) 

Total: $ 17,289.77 

D. Training-One Time Expense 
I . Training, as indicated in Appendix A.4 (Training), is provided for the prices as indicated in this 

Sales Order (Appendix B, D. Table D.). 
2. Training Services shall be invoiced in accordance with Section II, of this Appendix B. 
3. The Customer may elect in-person training or live online training for the four day training 

program. 
4. Additional training may be provided at Lexmark's then-current pricing. 

Table D. 
One Time Tralnln2 Exnense 

Training I Unit Cost I Quantity 

Perceptive 4 day Training IS 2,400.00 I 1 

Training Subtotal: 

Discounts : 

Total: 

E. Travel Expense Associated with Professional Services and Training 

1. For travel expense which may be incurred by Lexmark, associated with Professional Services 
(Appendix A), Customer will pre-approve the Lexmark resources that will be reimbursed for 
travel prior to any travel. Travel and expenses will be billed as incurred. Lexmark uses a per 
diem system for project related meal expenses based on approved GSA rates by location. 
Lexmark shall be reimbursed at the GSA rates by location for lodging. Submitted expenses in 
excess of current GSA rates by location, will not be payable by the Customer and shall be borne 
by Lexmark. 

2. For travel expenses which may be incurred by Lexmark, associated with Training, and 
Customer requests in-person training, Customer will pre-approve the Lexmark resources that 
will be reimbursed for travel prior to any travel. Travel and expenses will be billed as incurred. 
Lexmark uses a per diem system for project related meal expenses based on approved GSA 
rates by location. Lexmark shall be reimbursed at the GSA rates by location for lodging. 
Submitted expenses in excess of current GSA rates by location, will not be payable by the 
Customer and shall be borne by Lexmark. 
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Table E 
Travel Expense Associated with Professional Services and Training 

Travel and Lodging Estimated Cost 
Estimated Expenses for Hotel, Meals, Airfare, Taxi/Parking/Public Transit/Car 
rental $7,716.00 

II. Invoicing 

All Invoices shall be submitted in accordance with this Appendix B, Section II, as applicable to the billable 
product or service, and shall be directed by Lexmark to Customer to the following address: 

Health Service System 
Attn: Wanda Wu and Yuriy Gologorskiy 
1145 Market Street, 3rd Floor 
San Francisco, CA 94103 
Wanda.Wu@sfgov.org , Yuriy.Gologorskiy@sfgov.org 

A. Perpetual Software Licenses (One-time, Non-Recurring Expense) 
Lexmark shall invoice the Customer for the fees for the procurement of perpetual software licenses in 
accordance with Appendix B, Section I, paragraph A for the costs and products indicated in Table A. 
The fees for the perpetual licensed software shall be invoiced upon execution of the Agreement and 
after delivery of all perpetual software licenses to the Customer. The Customer agrees to pay the 
invoice within 30 (thirty) days of receipt. 

B. Professional Services 
Lexmark shall invoice the Customer for the fees associated with the services indicated in Appendix A 
(Enterprise Content Management Solution Services) in accordance with Appendix B, Section I, 
paragraph B, for the costs and products indicated in Table B, after their delivery to the Customer. 
Lexmark will submit an invoice once monthly, along with a Project Time Details Report for the prior 
month's completed services. The Project Detail Report shall include Lexmark resource(s) name (s), 
date, time logged, activity and description, specifically tied to the deliverables indicated in Appendix 
A (Enterprise Content Management Solution Services (Statement of Work)), Section 2. And Appendix 
B. (Lexmark Enterprise Software Product and Services Sales Order), Section I. Table B. All 
Professional Services shall be billed as incurred on a Time and Materials basis and an invoice shall be 
provided to the Customer. The Customer agrees to pay the invoice within 30 (thirty) days ofreceipt. 

C. Software Maintenance and Support (Five-year Term, Recurring Expense) 
Lexmark shall invoice the Customer for the fees associated with the services indicated in Appendix A 1 
(Lexmark Enterprise Software Maintenance and Support) in accordance with Appendix B, Section I, 
paragraph C, for the costs and products indicated in Table C. Lexmark will submit an invoice once 
annually for the current contract term. The Customer agrees to pay the invoice within 30 (thirty) days 
of receipt. 

D. Training (One Time Expense) 
Lexmark shall invoice the Customer for the fees associated with the services indicated in Appendix A 
(Enterprise Content Management Solution Services), Section 4 (Training) in accordance with 
Appendix B, Section I, paragraph D, for the costs and products indicated in Table D after the delivery 
of the training. Lexmark will submit an invoice for the applicable contract term which the training was 
delivered. The Customer agrees to pay the invoice within 30 (thirty) days ofreceipt. 
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E. Travel Expense 
Lexmark shall invoice the Customer for travel expenses with the services indicated in Appendix A 
(Enterprise Content Management Solution Services) and Section 4 (Training) in accordance with 
Appendix B, Section I, paragraph E, for the costs indicated Table D, as travel expenses are incurred by 
Lexmark. Lexmark will submit an invoice and the applicable expense receipts for the reimbursement 
of travel expenses, after the expenses have been incurred. The Customer agrees to pay the invoice 
within 30 (thirty) days of receipt. 
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APPENDIXC 

LEXMARK ENTERPRISE SOFTWARE END USER LICENSE AGREEMENT 

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT ("LICENSE 
AGREEMENT") CAREFULLY BEFORE INSTALLING OR USING THE LICENSED SOFTWARE 
AND THE ACCOMPANYING USER DOCUMENTATION. THE LICENSED SOFTWARE AND 
THE USER DOCUMENTATION ARE COPYRIGHTED AND LICENSED (NOT SOLD).BY 
INSTALLING OR USING THE LICENSED SOFTWARE, CITY AND COUNTY OF SAN 
FRANCISCO, HEALTH SERVICE SYSTEM ("YOU", "YOUR") IS ACCEPTING AND AGREEING 
TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEMENT. IF YOU ARE ACCEPTING 
AND AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEMENT IN 
CONJUNCTION WITH YOUR EMPLOYMENT ON BEHALF OF YOUR EMPLOYER, A 
COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE LEGAL 
AUTHORITY TO BIND SUCH ENTITY TO THIS LICENSE AGREEMENT. IF YOU DO NOT 
HAVE THE AUTHORITY TO BIND YOUR EMPLOYER, A COMPANY OR OTHER LEGAL 
ENTITY THAT WILL USE THE LICENSED SOFTWARE, DO NOT INST ALL THE LICENSED 
SOFTWARE OR ACCEPT AND AGREE TO THE TERMS OF THIS LICENSE AGREEMENT. IF 
YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, DO NOT USE THE 
LICENSED SOFTWARE, AND, IF YOU HA VE ALREADY INSTALLED THE LICENSED 
SOFTWARE, PROMPTLY AND PERMANENTLY REMOVE IT FROM YOUR SYSTEM AND 
DESTROY ALL COPIES OF THE LICENSED SOFTWARE AND USER DOCUMENTATION, 
RETURN TO LICENSOR ANY CDs AND OTHER MEDIA CONTAINING THE LICENSED 
SOFTWARE AND THE USER DOCUMENTATION WITHIN A REASONABLE PERIOD OF TIME 
{NOT TO EXCEED THIRTY (30) DAYS), AND REQUEST A REFUND OF THE LICENSE FEES 
PAID BY YOU FOR THE LICENSES OF THE LICENSED SOFTWARE. 

1. Software License Grant. 

(a) License Grant. Subject to the terms and conditions of Software license agreement 
between the City and County of San Francisco and Lexmark Enterprise Software, LLC 
("Agreement"), Lexmark Enterprise Software, LLC ("Licensor") hereby grants to You, and You 
accept, nonexclusive and nontransferable licenses to use the Licensed Software provided to You 
by Licensor or its authorized distributor with this License Agreement, in the original, 
unmodified, machine-readable, object code form only, including, without limitation, any data 
structures created by such programs, and all upgrades, enhancements and new version releases of 
any of the foregoing that may be provided by Licensor to You from time to time (collectively 
referred to as the "Licensed Software"), and the accompanying User Documentation (the "User 
Documentation"), only as authorized in Section 2 of this License Agreement and for the purposes 
contemplated by the User Documentation, and installed and used only on a computer or device 
located at a specific geographic site if provided in a written agreement between You and Licensor 
or its authorized distributor which sets forth the license fees for and other terms and conditions 
applicable to the Licensed Software (the "Sales Order") (the Licensed Software and User 
Documentation are collectively referred to herein as the "Licensed Products"). Your licenses of 
the Licensed Products are perpetual; provided, however, such licenses may be limited as 
designated in the Sales Order, including, without limitation, as transaction, subscription or term 
licenses. Licensor retains the right to terminate the licenses for the Licensed Software, however, 
upon the terms provided in Section 12 below. 

(b) Third Party Software. Notwithstanding the terms and conditions of this License 
Agreement, any portion of the Licensed Software that constitutes third party software, including software 
provided under a public license {"Third Party Software"), is licensed to You subject to the terms and 
conditions of the software license agreements accompanying such Third Party Software, whether in the 
form of a discrete agreement, shrink-wrap license, electronic license terms at the time of download or 
installation, or as set forth in the thirdpartylicenses.txt file accompanying the Licensed Software. Unless 
explicitly stated in the thirdpartylicenses.txt file, the use of the Third Party Software by You will be 
governed exclusively by the terms and conditions of such software license agreements. 
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2. Licensed Rights. 

(a) Server Licensing. If Your Sales Order indicates that You acquired the server component of 
the Licensed Software, the server component of the Licensed Software, including all data structures, data 
elements, and other data types, may be installed and used only on a single computer or device that You 
own, lease, or otherwise control ( or in the event of the inoperability of a computer or device, on Your 
backup computer or device only until such operability is restored), unless You purchase additional server 
licenses. In addition, the licensed server components of the Licensed Software may be used only with the 
licensed components of the Licensed Software. 

(b) Per-seat/Per-user/Per-device Licensing. Unless Your Sales Order specifies otherwise, if 
You have acquired client seat, named user or device licenses of the Licensed Software, the client 
component of the Licensed Software may be installed and used only on computers or devices that You 
own, lease or otherwise control (or in the event of the inoperability of a computer or device, on Your 
backup computer or device only until such operability is restored), and only equal to the number of client 
seat licenses of the Licensed Software that You have purchased. If the Licensed Software includes a 
server component, then the licensed client component of the Licensed Software may be used only with 
the licensed server component of the Licensed Software. You may not use the Licensed Software on any 
additional computers or devices or in a local area network (LAN) or other network, either in a multi­
launch or remote sharing environment without purchasing additional license rights. 

(c) Test Environment Licenses. If your Sales Order indicates that you acquired test 
environment licenses of the Licensed Software, then you may utilize such test environment licenses to 
test the Licensed Software, including upgrades, enhancements and new releases of the Licensed 
Software, in a test environment to analyze the operation of the Licensed Software prior to making 
changes in your production environment. You are prohibited from using test environment licenses in a 
live production environment for productive use or otherwise for use in excess of your licensed rights or 
in violation of the terms of this License Agreement. Your right to use such test environment licenses is 
conditional upon your cooperation with Licensor in creating a hardware fingerprint profile of the server 
facilities upon which you create such test environment or implementing such other measures as 
Licensor reasonably may require, and your continuing obligation to update and correct such hardware 
fingerprint profile or modify such measures as changes to the backup server or server cluster node 
hardware occur. 

(d) Agent and Feature Licensing. If Your Sales Order indicates that You acquired agent or 
feature components of the Licensed Software, then You may install and use such components of the 
Licensed Software only with the licensed server component of the Licensed Software and on computers or 
devices You own, lease, or otherwise control ( or in the event of the inoperability of a computer or device, 
on Your backup computer or device only until such operability is restored) and will not exceed the 
number of agent or feature licenses of the Licensed Software that You have purchased. You may not use 
the agent or feature components of the Licensed Software on any additional computers or devices or in a 
LAN or other network, either in a multi-launch or remote sharing environment without purchasing 
additional licenses of the Licensed Software. 

(e) U.S. Government Entities. If You are a U.S. Government entity, then Your use, duplication 
or disclosure of the Licensed Software and User Documentation is subject to the following restricted 
rights clause: The Licensed Software and User Documentation are "Commercial Items," as that term is 
defined in 48 C.F.R. §2.101, consisting of "commercial computer Licensed Software" and "computer 
software documentation," as such terms are used in 48 C.F.R. §252.227-7014(a)(l) and 48 C.F.R. 
§252.227-7014(a)(5), respectively, and used in 48 C.F.R. §12.212 and 48 C.F.R. §227.7202, as 
applicable, and all as amended from time to time. Consistent with 48 C.F.R. §12.212 and 48 C.F.R. 
§227.7202-1 through 227.7202-4, and other relevant sections of the Code of Federal Regulations, as 
applicable, and all as amended from time to time, all U.S. Government entities license the Licensed 
Software and User Documentation (a) only as Commercial Items, and (b) with only the rights explicitly 
set forth in this License Agreement and the Sales Order. 

3. Copy of Licensed Software. Upon installing the Licensed Software as permitted herein, You may 
retain any installers and executables that Licensor has made available to You, but You may use them 
only for backup purposes. You may make one copy of the Licensed Software in machine-readable form 
for the purpose of backup in the event the installers or executables are damaged or destroyed, and one 
copy of the User Documentation for backup purposes only; provided, that any backup copy of the 
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Licensed Software and User Documentation must include all copyright, trademark, and other proprietary 
notices contained on the original. You will account for and keep a record of the copy of the Licensed 
Software or User Documentation You make, including where the copy is located and the name of the 
custodian of the copy. You must provide these records to Licensor upon Licensor's request. 

4. Replacement Licenses. If Licensor issues You replacement licenses of the Licensed Software 
pursuant to Your transition of the Licensed Software to a new computer or device, then Your use of the 
replacement Licensed Software will be subject to the terms of this License Agreement, and promptly 
upon the completion of such transition You will immediately discontinue to use, remove from Your 
system, and return to Licensor such Licensed Software and associated User Documentation as provided 
in Section 12(e) below. 

5. Restrictions. 

(a) License Restrictions. You will use the Licensed Software (i) only for Your internal business 
purposes, only for Your direct benefit, and not for the internal purposes or direct benefit of any third 
party nor for any timesharing, rental, Internet or application service drovider, commercial hosting 
services, or service bureau basis, and (ii) only to the extent it is license hereunder and provided You 
have paid all applicable license fees for the Licensed Software. You will not without Licensor's prior 
written consent in each instance voluntarily or involuntarily in any form or manner assign, sublicense, 
transfer, pledge, lease, network, rent, loan or share the Licensed Products or any rights under this License 
Agreement to or with any other person or entity, including, without limitation, any assignment or transfer 
incident to Your merger or consolidation with another entity, or any assignment or transfer by operation 
of law. Any such assignment, sublicense, transfer, pledge, lease, network, rental, loan or sharing absent 
Licensor's prior written consent will be void and of no force or effect and will cause the immediate 
termination of this License Agreement. Furthermore, You will not publish, disclose or otherwise display 
in writing, electronically or otherwise any part of the Licensed Products without Licensor's prior written 
consent in each such instance, any such publication, disclosure or display absent Licensor's prior written 
consent which will cause the immediate termination of this License Agreement. 

(b) Use Restrictions. You will use the Licensed Products only in their original form, and will 
not reverse engineer, decompile, disassemble, decrypt, re-engineer, reverse assemble, reverse compile or 
otherwise translate or create, attempt to create the source code of the Licensed Software or its structural 
framework (in whole or in part), or perform any process intended to determine the source code for the 
Licensed Software, or assist or otherwise facilitate others any of the foregoing. You will not modify, 
enhance or create derivative works based upon the Licensed Software (in whole or in part), including, 
without limitation, any derivative works based upon the database structures of the Licensed Software, or 
otherwise change the Licensed Software. You agree that any modification, enhancement, derivative work 
or other improvement to the Licensed Software and/or the User Documentation developed by Licensor, 
will be the exclusive property of Licensor and subject to and governed under the terms and conditions of 
this License Agreement, and You hereby assign to Licensor all such rights, title and interest therein. 

6. Intellectual Property. You acknowledge and agree that: (i) all Licensed Products are licensed and not 
sold; (ii) by accepting the licenses set forth in this License Agreement, You acquire only the right to use 
the Licensed Products in accordance with the terms of this License Agreement, and that Licensor, or its 
licensors, will retain all rights, title, interest, including all associated patent, copyright, trademark, trade 
dress, trade secret and other proprietary rights in and to the Licensed Products; and (iii) the Licensed 
Software, including the source and object codes, logic and structure, constitute valuable trade secrets of 
Licensor. You agree to secure and protect the Licensed Products with the same degree of care which You 
employ to protect Your own intellectual property of a similar nature, but in no event less than a 
reasonable standard of care. This Section will survive any termination of this License Agreement. 

7. Licensor Warranty. 

(a) Performance Warranty. Licensor warrants (the "Performance Warranty") to You for a 
period of ninety (90) days from the date User Acceptance Testing has been completed and signed 
off by You (the "Performance Warranty Period") which verifies (i) the Licensed Software, under 
normal, proper and intended usage, will operate substantially in accordance with the functional 
specifications in the User Documentation, and (ii) that at the time of installation of the Licensed 
Software, the Licensed Software does not contain any computer worms or viruses. To be eligible 
for a remedy under this Performance Warranty, at law or in equity, You must report all warranted 
problems to Licensor in writing within the Performance Warranty Period. 
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(b) Remedies. If during the Performance Warranty Period You notify Licensor in writing that 
the Licensed Software is noncompliant with the Performance Warranty, and Licensor determines the 
Licensed Software is noncompliant with the Performance Warranty, then Your exclusive remedy and 
Licensor's sole obligation with respect to the noncompliant Licensed Software will be, at Licensor's 
option and expense: (i) use reasonable efforts to provide a correction or a workaround for any 
reproducible errors or other noncompliance; (ii) replace the Licensed Software; or if the foregoing two 
(2) options are not commercially reasonably viable (iii) terminate this License Agreement and refund 
the unamortized license fees paid to Licensor for the noncompliant Licensed Software. Upon such 
termination You will immediately discontinue to use, remove from Your system, and return to Licensor 
such Licensed Software and associated User Documentation as provided in Section 12(e) below. You 
agree to cooperate with Licensor in recreating the environment in which any noncompliance occurred 
and to supply any equipment and personnel Licensor reasonably deems necessary to diagnose and 
remedy such noncompliance. 

(c) Exclusions. The warranty and remedies provided in this License Agreement do not apply 
to any Licensed Software to the extent that such Licensed Software: (i) has been modified, enhanced or 
altered in any way, except by Licensor or as authorized in advance in writing by Licensor; (ii) has not 
been installed, operated, repaired or maintained in accordance with the User Documentation; (iii) has 
been subjected to misuse, negligence, or accident; (iv) has been subjected to external forces, such as 
power failures or electrical power surges; or (v) cannot reasonably reproduce the error reported by 
You. 

(d) DISCLAIMERS. LICENSOR MAKES NO WARRANTY THAT THE LICENSED 
SOFTWARE WILL MEET YOUR NEEDS, PERFORM ERROR-FREE OR UNINTERRUPTED, OR 
THAT LICENSOR WILL CORRECT ALL ERRORS THAT MAY EXIST WITHIN THE LICENSED 
SOFTWARE. EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE AND SECTION 19 
OF THE AGREEMENT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE 
LICENSED PRODUCTS ARE LICENSED "AS IS" AND LICENSOR EXPRESSLY DISCLAIMS 
ANY AND ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, 
WITHOUT LIMITATION, ANY NON-INFRINGEMENT WARRANTY AND ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY, SATISFACTORY QUALITY, OR FITNESS FOR A 
PARTICULAR PURPOSE. ANY IMPLIED WARRANTIES THAT BY LAW CANNOT BE 
DISCLAIMED ARE LIMITED IN DURATION TO: (I) NINETY (90) DAYS FROM THE DATE OF 
YOUR ACCEPTANCE OF THE LICENSED SOFTWARE; OR (B) THE SHORTEST PERIOD 
PERMITTED BY LAW, WHICHEVER IS GREATER. SOME JURISDICTIONS DO NOT ALLOW 
THE EXCLUSION OF IMPLIED WARRANTIES OR LIMITATIONS ON APPLICABLE 
STATUTORY RIGHTS OF A CONSUMER, SO THE ABOVE EXCLUSION OR LIMITATIONS 
AND LIMIT A TIO NS MAY NOT APPLY TO YOU. 
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APPENDIXD 
HIP AA Requirements-Business Associate Agreement 

THIS BUSINESS ASSOCIATE AGREEMENT ("BAA") is entered into on this t..j-f-'1 day 
of,klhli;,;;,_ 20J.irL by and between Health Service System for the City and County of San Francisco as 
Pla~strator of the Health Plan(s) ("Covered Entity") and Lexmark Enterprise Software, LLC 
("Business Associate"). 

RECITALS 

Covered Entity has engaged Business Associate to provide certain functions, activities, and 
services (collectively "Services") to Cqyl~ed Entity, as described in the Agreement between the City and 
County of San Francisco and dated _'1~ ___ of ~ 20.lJL. ("Software License Agreement"). In 
order for Business Associate to perform the Services reqiiI?ed by the Service Agreement, Covered Entity 
will make available and/or transfer to Business Associate certain Protected Health Information and 
Electronic Health Information (collectively, "PHI") that is confidential and must be afforded special 
treatment and protection pursuant to the Health Insurance Portability and Accountability Act of 1996 
("HIPAA"), and its implementing regulations, the Privacy Rule, Security Rule, Breach Notification Rule, 
and Enforcement Rule (collectively "HIPAA Rules"), found in Part 160 and Part 164 of title 45 of the 
Code of Federal Regulations ("CFR"). 

Business Associate will have access to and/or receive from Covered Entity certain PHI created or 
received by Covered Entity that can be used or disclosed only in accordance with this BAA and the 
HIPAA Rules. 

Covered Entity and Business Associate intend to protect the privacy and provide for the security 
of PHI disclosed to Business Associate pursuant to this BAA in compliance with HIPAA, the HIPAA 
Rules, and other applicable laws. 

As part of the Privacy Rule, Covered Entity must enter into a contract with Business Associate 
containing specific requirements as set forth in, but not limited to, 45 CFR §§ 164.308(b), 164.314(a), 
164.502(e) and 164.504(e) and contained in this BAA, prior to the disclosure of PHI. 

NOW, THEREFORE, Covered Entity and Business Associate agree as follows: 

ARTICLE I. 
Definitions 

1.1 Meaning of Terms. The following terms shall have the meaning ascribed to them in 
this Section: 

A. Administrator shall mean Health Service System of the City and County of San Francisco. 

B. Breach shall have the same meaning as the term "breach" at 45 CFR § 164.402, and 
generally means the unauthorized acquisition, access, use, or disclosure of PHI that 
compromises the security or privacy of such information. 

C. Business Associate shall have the same meaning as the term "business associate" at 45 CFR 
§ 160.103, and in reference to the party to this BAA, shall mean Lexmark Enterprise 
Software, LLC. 

D. Covered Entity shall have the same meaning as the term "covered entity" at 45 CFR § 
160. 103, and in reference to the party to this BAA, shall mean the Health Plan. 
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E. Designated Record Set shall mean a group of records maintained by or for Covered Entity 
that is: (a) the medical records and billing records about Individuals maintained by or for a 
covered health care provider; (b) the enrollment, payment, claims adjudication, and case or 
medical management record systems maintained by or for a health plan; or (c) used in whole 
or in part, by or for Covered Entity to make decisions about Individuals. For these purposes, 
the term record means any item, collection, or grouping of information that includes PHI and 
is maintained, collected, used, or disseminated by or for Covered Entity. 

F. Electronic Health Information means Protected Health Information that is transmitted or 
maintained by or in electronic media, as defined by 45 CFR § 160.103. 

G. Health Plans shall mean the health plans that may be administered, from time to time, by 
Administrator to which Business Associate provides Services or to which Business Associate 
will provide Services during the term of this BAA, and which are covered entities as defined 
by 45 CFR § 160.103. 

H. HHS shall mean the United States Department of Health and Human Services. 

I. HIPAA shall mean the Health Insurance Portability and Accountability Act of 1996, as 
amended or modified applicable laws or regulations. 

J. HIPAA Rules shall mean the Privacy Rule, Security Rule, Breach Notification Rule, and 
Enforcement Rule at 45 CFR Part 160 and Part 164. 

K. Individual shall mean the person who is the subject of the PHI, and shall have the same 
meaning as the term "individual" at 45 CFR § 160.103 and shall include a person who 
qualifies as a personal representative in accordance with 45 CFR § 164.502(g). 

L. Limited Data Set shall have the same meaning as the term "limited data set" at 45 CFR § 
164.514(e) (2). 

M. Parties shall have the same meaning as Business Associate and Covered Entity. 

N. Protected Health Information ("PHI") shall have the same meaning as the term "protected 
health information" at 45 CFR § 160.103, limited to the information created or received by 
Business Associate from or on behalf of Covered Entity. 

0. Required By Law shall have the same meaning as the term "required by law" at 45 CFR 
§ 164.103. 

P. Secretary shall mean the Secretary of HHS or his or her designee. 

Q. Security Incident shall have the same meaning as the term "security incident" at 45 CFR § 
164.304, which generally means the attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system operations 
in an information system. 

R. Subcontractor shall have the same meaning at the term "subcontractor" at 45 CFR § 
160.103, which generally means a person to whom a Business Associate delegates a function, 
activity, or service, other than in the capacity of a member of the workforce of such Business 
Associate. 

S. Transaction Standards shall mean the standards adopted by the Secretary under 45 CFR 
Part 162. 
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T. Unsecured Protected Health Information ("Unsecured PHI") shall have the meaning set 
forth at 45 CFR § 164.402, as amended, and generally means PHI that is not secured through 
the use of technologies and methodologies that render such PHI unusable, unreadable, or 
indecipherable to unauthorized persons through the use of a technology or methodology 
specified by the Secretary in guidance. 

1.2 Other Terms. Other capitalized terms shall have the meaning ascribed to them in the 
context in which they first appear. Terms used, but not otherwise defined, in this BAA shall have the 
same meaning as those terms in 45 CFR Parts 160, 162, and 164. Any reference to a regulation or section 
in the Code of Federal Regulations ("CFR") shall include any corresponding regulation subsequently 
issued regardless of the date of issue. 

ARTICLE II. 
General Terms 

2.1 Interpretation of Provisions. In the event of an inconsistency between the provisions of 
this BAA and the mandatory terms of the HIPAA Rules (as they may be expressly amended from time to 
time by HHS or as a result of final interpretations by HHS, an applicable court, or another applicable 
regulatory agency with authority over the Parties), the HIPAA Rules shall prevail. 

2.2 Provisions Permitted by HIPAA Rules. Where provisions of this BAA are different from 
those mandated by the HIPAA Rules, but are nonetheless permitted by the HIPAA Rules, the provisions 
of the BAA shall control. 

ARTICLE III. 
Obligations and Activities of Business Associate 

3.1 Limits on Use and Disclosure. Business Associate agrees to not use or further disclose 
PHI other than as permitted or required by this BAA or as Required By Law. Further, Business Associate 
shall use and disclose PHI in accordance with Covered Entity's Notice of Privacy Practices as provided by 
Covered Entity to Business Associate pursuant to Section 6.1. 

3.2 Safeguards. Business Associate agrees to use reasonable and appropriate administrative, 
physical and technological safeguards to: (i) prevent use or disclosure of the PHI other than as provided 
for by this BAA; and (ii) implement administrative, physical, and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of EPHI that it creates, receives, 
maintains or transmits on behalf of Covered Entity as required by the Security Rule. Business Associate 
represents and warrants that it has implemented, and during the term of this BAA shall maintain, 
comprehensive written privacy and security policies and procedures and the necessary administrative, 
technical and physical safeguards appropriate to the size and complexity of Business Associate's 
operations and the nature and scope of its activities. Business Associate will comply with the Security 
Rule requirements set forth in Subpart C of 45 CFR Part 164, all of which are hereby incorporated into 
the BAA. 

3.3 Application of Privacy Provisions. Business Associate may use and disclose PHI that 
Business Associate obtains or creates only if such use or disclosure is in compliance with each applicable 
requirement of 45 CFR § 164.504( e ), relating to business associate agreements. The HIP AA Rules that 
relate to privacy and that are made applicable with respect to Covered Entity and Business Associate are 
hereby incorporated into this BAA. 

3.4 Mitigation of Harm. Business Associate agrees to mitigate, to the extent practicable, any 
harmful effect that is known to Business Associate of a use or disclosure of PHI by Business Associate, or 
any agent or Subcontractor of Business Associate, in violation of the requirements of this BAA or the 
HIPAA Rules. 
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3.5 Report of Improper Use or Disclosure or of Security Incidents. Business Associate 
agrees promptly to report to Covered Entity any breach of security, intrusion, or unauthorized use or 
disclosure of the PHI not provided for by this BAA, or any Security Incident of which Business Associate 
(or any of its agents or Subcontractors) becomes aware. Such report shall be in writing and shall be 
reported to Covered Entity as soon as practicable after Business Associate becomes aware of such use or 
disclosure or Security Incident, but in no event more than ten (10) days following such date. Business 
Associate shall take prompt corrective action to cure any such deficiencies and any action pertaining to 
such unauthorized disclosure required by applicable Federal and State laws and regulations. 

3.6 Report of Breach of Unsecured PHI. In addition to the general obligations of Business 
Associate under Section 3.5 regarding reporting the improper use or disclosure of PHI and Security 
Incidents, Business Associate shall also promptly notify Covered Entity of a Breach of Unsecured PHI 
within forty-eight (48) hours of when Business Associate discovers such Breach. A Breach shall be 
treated as discovered by Business Associate as of the first day on which such Breach is known, or by 
exercising reasonable diligence would have been known, to any person, other than the person committing 
the Breach, who is an employee, officer, or other agent of Business Associate. Business Associate's 
notification shall be in writing and shall include identification of each Individual whose Unsecured PHI 
has been, or is reasonably believed by Business Associate to have been subject to the Breach. Thereafter, 
Business Associate, on Covered Entity's behalf, shall carry out Covered Entity's obligations under 45 
CFR §§ 164.404, 164.406, and 164.408 to notify Individuals, the media, and/or the Secretary, as 
applicable. Such notice shall provide all of the information required by 45 CFR § 164.404(c), which 
includes: 

(a) A description of the Breach, including the date of the Breach and the date of the 
discovery of the Breach, if known; 

(b) A description of the types of Unsecured PHI that were involved in the Breach (such as 
whether full name, social security number, date of birth, home address, account number, 
credit card numbers, diagnosis, disability code or other types of PHI were involved); 

(c) Any steps that Individuals should take to protect themselves from potential harm 
resulting from the Breach; 

(d) A description of what Business Associate is doing to investigate the Breach, to mitigate 
the harm to Individuals and to protect against further Breaches; and 

(e) Contact procedures for Individuals to ask questions or learn additional information, 
which shall include a toll free telephone number, an e-mail address, Web site or postal 
address. 

Business Associate shall be solely responsible for ensuring that Covered Entity's obligations under the 
Breach Notification Rule are satisfied with respect to notifications it makes on Covered Entity's behalf. 
Notwithstanding, Business Associate shall provide Covered Entity a reasonable opportunity to review any 
notice, notification, or posting it prepares prior to its distribution, publication or broadcasting, and 
Covered Entity reserves the right with respect to any specific Breach to carry out its obligations under 45 
CFR §§ 164.404, 164.406, and 164.408 to the exclusion of Business Associate, in which case the 
following paragraph shall apply. 

In the event that Covered Entity determines it will notify Individuals, the media, and/or the 
Secretary of a Breach of Unsecured PHI that is discovered by Business Associate or its agents or 
Subcontractors, Business Associate shall provide the information listed above exclusively to Covered 
Entity as soon as it becomes available to Business Associate, but in no event later than thirty (30) days 
after Business Associate discovers such Breach. Business Associate shall also provide such assistance 
and further information with regard to the Breach to Covered Entity as reasonably requested by Covered 
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Entity in order for Covered Entity to timely meet its notice obligations to Individuals, the media, and/or 
the Secretary, as applicable, under 45 CFR §§ 164.404, 164.406, and 164.408. If a notification, notice, or 
posting required by the Breach Notification Rule would impede a criminal investigation or cause damage 
to national security, such notification shall be delayed as required by law enforcement pursuant to 45 CFR 
§ 164.412. 

3.7 Agents and Subcontractors. In accordance with 45 CFR §§ 164.502(e) (1) (ii) and 
164.308(b) (2), Business Associate agrees to ensure that any agent, including a Subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate on behalf of, Covered Entity, 
agrees in writing to the same restrictions and conditions that apply through this BAA to Business 
Associate with respect to PHI. Such written BAA shall also require the agent or Subcontractor to 
implement reasonable and appropriate administrative, physical, and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of EPHI that it creates, receives, 
maintains or transmits on behalf of Covered Entity. Business Associate, and not Covered Entity, is solely 
responsible for its agents' and Subcontractors' compliance under the HIPAA Rules. 

3.8 Availability of Internal Practices, Books and Records. Business Associate shall make 
internal practices, books, and records relating to the use and disclosure of PHI received from, or received 
by Business Associate on behalf of, Covered Entity available to the Secretary or Covered Entity, in a time 
and manner designated by Covered Entity or the Secretary, for purposes of determining Covered Entity's 
compliance with the HIPAA Rules. Business Associate shall notify Covered Entity, in writing, of any 
request by the Secretary under this Section, and shall provide Covered Entity with a copy of any 
practices, books, and records that Business Associate provides to the Secretary concurrently with 
providing such materials to the Secretary. 

3.9 Access to Records. 

A. Business Associate shall provide access, at the request of Covered Entity, and in the time and 
manner designated by Covered Entity, to PHI in a Designated Record Set to Covered Entity 
or, as directed by Covered Entity, to an Individual, in order to meet the requirements under 45 
CFR § 164.524 with regard to providing an Individual with a right to access the Individual's 
PHI. 

B. Business Associate shall, at the request of Covered Entity and in the time and manner 
designated by Covered Entity, make PHI maintained by Business Associate available to 
Covered Entity, or as directed by Covered Entity, to a person or entity other than an 
Individual, for use and disclosure pursuant to a valid written authorization and maintain 
appropriate documentation for the period, including, but not limited to, copies of any written 
authorization by an Individual or his or her legal representative, to enable Covered Entity to 
fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR § 164.508. 

C. If any Individual requests access to, or the release pursuant to an authorization or otherwise 
of, PHI directly from Business Associate or its agents or Subcontractors, Business Associate 
shall notify Covered Entity in writing within ten (10) days of the request. Covered Entity 
shall have sole authority and responsibility to approve or deny such a request, and shall notify 
Business Associate, in writing, of its decision to approve or deny any such request. 

3.10 Amendments to PHI. Business Associate agrees, in the time and manner designated by 
Covered Entity, to make PHI contained in a Designated Record Set available for any amendments that 
Covered Entity agrees to make pursuant to 45 CFR § 164.526 or to otherwise allow Covered Entity to 
comply with its obligations under 45 CFR § 164.526. If any Individual requests an amendment of PHI 
contained in a Designated Record Set directly from Business Associate or its agents or Subcontractors, 
Business Associate shall notify Covered Entity in writing within ten (10) days of the request. Covered 
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Entity shall have sole authority and responsibility to approve or deny such a request, and shall notify 
Business Associate, in writing, of its decision to approve or deny any such request. 

3.11 Documentation of Disclosures. 

(a) Business Associate shall document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 CFR § 164.528. 
Such documentation shall be kept with regard to all disclosures of PHI except the 
disclosures described in 45 CFR § 164.528(a) (1). For each such disclosure, Business 
Associate shall document the following information: (i) the date of the disclosure; (ii) the 
name of the entity or person who received the PHI and, if known, the address of such 
entity or person; (iii) a brief description of the PHI disclosed; and (iv) a brief statement of 
the purpose of the disclosure that reasonably states the basis for the disclosure. 

(b) Business Associate shall provide to Covered Entity or an Individual, in the time and manner 
designated by Covered Entity, information collected in accordance with subsection (a) of 
this Section of this BAA, to permit Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 CFR § 164.528. 
In the event that a request for an accounting is delivered directly to Business Associate or 
its agent or Subcontractor by an Individual or a party other than Covered Entity, Business 
Associate shall within ten (10) days of such request forward it to Covered Entity in 
writing. Business Associate shall, unless otherwise directed by Covered Entity or as 
Required By Law, supply an accounting of disclosures of PHI only to Covered Entity. 

3 .12 Training. Business Associate shall provide appropriate training to its workforce m 
security, privacy, and confidentiality issues and regulations relating to PHI. 

3.13 Response to Subpoena. Business Associate shall promptly notify Covered Entity if it 
receives a subpoena or other legal process seeking the disclosure of PHI. Such notification shall be 
provided in a timeframe that allows Covered Entity a reasonable amount of time to respond to the 
subpoena, object to the subpoena, or to otherwise intervene in the action to which the subpoena pertains. 

3.14 Notification of Claims. Business Associate shall promptly notify Covered Entity upon 
notification or receipt of any civil or criminal claims, demands, causes of action, lawsuits, or 
governmental enforcement actions arising out of or related to this BAA or the PHI, regardless of whether 
Covered Entity and/or Business Associate are named as parties in such claims, demands, causes of action, 
lawsuits, or enforcement actions. 

3.15 Assistance in Litigation or Administrative Proceedings. Business Associate shall make 
itself and any Subcontractors, employees or agents assisting Business Associate in the performance of its 
obligations under this BAA, available to Covered Entity to testify as witnesses, or otherwise, in the event 
of litigation or administrative proceedings being commenced against Covered Entity, its directors, 
officers, or employees based upon a claimed violation of HIPAA, the HIPAA Rules, or other laws 
relating to security and privacy, except where Business Associate or its Subcontractor, employee, or agent 
is named as an adverse party. 

3.16 Recordkeeping and Document Retention. Business Associate shall retain any 
documentation it creates or receives relating to its duties under this BAA for the duration of this BAA. 
Covered Entity shall have the right to reasonably access and copy and such documentation during the 
term of the BAA. At the termination of this BAA, Business Associate shall, at Covered Entity's election, 
return or destroy all such documentation. 
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3.17 Transaction Standards. If Business Associate performs any transactions for Covered 
Entity for which a standard has been adopted by the Secretary under 45 CFR Part 162, the following shall 
apply: 

(a) Business Associate, its agents and Subcontractors, shall conduct all transmissions of data 
required under the BAA that are subject to the Transaction Standards in compliance with 
the Transaction Standards, as they may be amended from time to time. With respect to 
any such Transactions, neither Party shall: (i) change the definition, data condition, or use 
of a data element or segment in a Transaction Standard; (ii) add any data elements or 
segments to the maximum defined data set; (iii) use any code or data elements that are 
either marked "not used" in the Transaction Standard's implementation specification or 
are not in the Transaction Standard's implementation specification(s); or (iv) change the 
meaning or intent of the Transaction Standard's implementation specification(s). 

(b) Each Party, at its own expense, shall provide and maintain the hardware, software, 
services and testing necessary to effectively and reliably conduct the applicable 
Transaction Standards. 

3.18 Restrictions on Remuneration, Marketing, and Fundraising. To the extent the BAA 
would otherwise allow Business Associate to receive remuneration for PHI, Business Associate shall not 
directly or indirectly receive remuneration in exchange for any PHI as prohibited by 42 USC § 17935( d). 
To the extent that Business Associate is otherwise authorized under this BAA to communicate about a 
product or service, it shall not make or cause to be made any communication about a product or service 
that is prohibited by 42 USC § l 7936(a). To the extent that Business Associate is otherwise authorized 
under this Business Associate Agreement to make a fundraising communication, it shall not make or 
cause to be made any written fundraising communication that is prohibited by 42 USC§ 17936(b) and 45 
CFR § 164.514(f). 

ARTICLE IV. 
Permitted Uses and Disclosures by Business Associate 

4.1 Use or Disclosure to Perform Functions, Activities, or Services. Except as otherwise limited in 
this BAA, Business Associate may use or disclose PHI to perform the Services described in the 
Service Agreement, provided that such use or disclosure would not violate the HIPAA Rules if 
done by Covered Entity, except for the specific uses and disclosures set forth below in Sections 
4.4 and 4.5. Any such use or disclosure shall be limited to those reasons and those individuals as 
necessary to meet Business Associate's obligations. 

4.2 Minimum Necessary. Business Associate agrees to make uses and disclosures and requests for 
PHI consistent with Covered Entity's minimum necessary policies and procedures, as provided by 
Covered Entity to Business Associate. 

4.3 Disclosures to Workforce. Business Associate shall not disclose PHI to any member of its 
workforce unless necessary to fulfill a purpose described in Section 4.1 and unless Business 
Associate has advised such person of Business Associate's obligations under this BAA and of the 
consequences for such person and for Business Associate of violating this BAA. Business 
Associate shall take appropriate disciplinary action against any member of its workforce who 
uses or discloses PHI in contravention of this BAA or the Privacy Rule. 

4.4 Appropriate Uses of PHI. Except as otherwise limited in this BAA, Business Associate may use 
PHI for the following purposes: (a) the proper management and administration of Business 
Associate; (b) to carry out the legal responsibilities of Business Associate; (c) to report violations 
of law to appropriate Federal and State authorities, consistent with 42 CFR § 164.502(j)(l ); or ( d) 
as Required By Law. 
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4.5 Appropriate Disclosures of PHI: Confidentiality Assurances and Notification. Except as 
otherwise limited in this BAA, Business Associate may disclose PHI to a third party to carry out 
the functions described in Section 4.1 or for the proper management and administration of 
Business Associate, or to carry out the legal responsibilities of Business Associate, provided that 
disclosures are Required By Law, or Business Associate obtains reasonable assurances from the 
person to whom the information is disclosed that it will remain confidential and used or further 
disclosed only as Required By Law or for the purpose for which it was disclosed to the person, 
and the person notifies Business Associate of any instances of which it is aware in which the 
confidentiality of the information has been breached. 

ARTICLEV. 
Indemnification and Insurance 

5.1 Indemnification. In addition to Business Associate's obligations under Section 20 
(Indemnification) of the ~-~ __ ,20_ "Agreement Between the City and County of San Francisco 
and Lexmark Enterprise Software, LLC", Business Associate shall indemnify and hold harmless 
Covered Entity against, and reimburse Covered Entity for, any expense, loss, damages, legal fees, or costs 
arising out of or related to any civil or criminal claims, demands, causes of action, lawsuits, or 
governmental enforcement actions, whether brought by a third party or asserted by Business Associate, 
arising out of or related to Business Associate's actual or alleged acts and omissions (or those of its agents 
or Subcontractors) associated with Business Associate's or its agents' or Subcontractors' obligations under 
this BAA or their use or disclosure of PHI. Such indemnification shall include, but not be limited to, the 
payment of all reasonable attorney fees associated with any claim, demand, action, cause of action, or 
lawsuit arising out of or related to such acts or omissions. In addition to the foregoing, in the event of a 
Breach of Unsecured PHI or similar breach or wrongful disclosure as defined by an applicable law or 
regulation requiring notification or other remedial action due to the breach or wrongful disclosure of PHI 
or other personal or financial information ("Other Breach Law") that arose out of or related to Business 
Associate's actual or alleged acts and omissions (or those of its agents or Subcontractors), Business 
Associate shall indemnify Covered Entity against all costs and expenses incurred by Covered Entity that 
are associated with complying with the notification requirements under the Breach Notification Rule or 
Other Breach Law. Such indemnification shall include all costs related to notifying Covered Entity, 
Individuals, HHS, or any other entity required to be notified by an Other Breach Law, any remediation 
necessitated by the Breach, any fines or penalties arising out of the Breach, and any other actions required 
to be taken pursuant to the Breach Notification Rule or Other Breach Law. 

ARTICLE VI. 
Obligations of Covered Entity 

6.1 Notice of Privacy Practices. Covered Entity shall provide Business Associate with the 
Notice of Privacy Practices that Covered Entity produces in accordance with 45 CFR § 164.520, as well 
as any changes to such notice. 

6.2 Change or Revocation of Permission. Covered Entity shall provide Business Associate 
with any changes in, or revocation of, permission by an Individual to use or disclose PHI, if such changes 
affect Business Associate's permitted or required uses and disclosures. Business Associate shall comply 
with any such changes or revocations. 

6.3 Restrictions on Use or Disclosure. Covered Entity shall notify Business Associate of any 
restriction to the use or disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR § 
164.522. Business Associate shall comply with any such restriction. 

6.4 No Request to Use or Disclose in Impermissible Manner. Except as necessary for the 
management and administrative activities of Business Associate as allowed in Sections 4.4 and 4.5, 
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Covered Entity shall not request Business Associate to use or disclose PHI in any manner that would not 
be permissible under the Privacy Rule if done by Covered Entity. 

ARTICLE VII. 
Term and Termination 

7 .1 Term. The Term of this BAA shall be effective as of the date set forth above, and shall 
terminate when all PHI provided by Covered Entity to Business Associate, or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered Entity. 

7.2 Termination with Cause. Upon either Party's knowledge of a material breach by the other 
Party, the non-breaching Party, in its discretion, may take either or both of the following actions: 

(a) Provide an opportunity (in a time frame to be determined by the non-breaching Party) for the 
breaching Party to cure the breach or end the violation, and if the breaching Party does 
not cure the breach or end the violation, terminate this BAA; or 

(b) Immediately terminate this BAA if the breaching Party, in the non-breaching Party's 
discretion, has breached a material term of this BAA and cure is not possible. 

If termination of this BAA is not feasible, the non-breaching Party shall report the breach to the Secretary. 

7.3 Judicial or Administrative Proceedings. Covered Entity may terminate this BAA and any 
other agreement or relationship between the Parties related to the Services by written notice to the 
Business Associate, effective immediately, if: (a) the Business Associate is named as a defendant in a 
criminal proceeding for a violation of HIPAA, the HIP AA Rules, or other security or privacy laws; or (b) 
a finding or stipulation that the Business Associate has violated any standard or requirement of HIPAA, 
the HIPAA Rules, or any other security or privacy laws is made in any administrative or civil proceeding 
in which the Business Associate has been joined. 

7.4 Changes in Law. In the event of passage of a law or promulgation of a regulation or an 
action or investigation by any regulatory body which would prohibit the relationship between the Parties, 
or the operations of either Party with regard to the subject of this BAA, the Parties shall attempt in good 
faith to renegotiate the BAA to delete the unlawful provision(s) so that the BAA can continue. If the 
Parties are unable to renegotiate the BAA within thirty (30) days, the BAA and any other agreement or 
relationship between the Parties related to the Services shall terminate immediately, upon written notice 
of either Party. 

7.5 Effect of Termination. 

(a) Except as provided in paragraph (b) of this Section 7.5, upon termination of this BAA for any 
reason, Business Associate shall return or destroy (at Covered Entity's election and in a time 
frame to be determined by Covered Entity) all PHI received from Covered Entity, or 
received by Business Associate on behalf of Covered Entity. This provision shall apply to 
PHI that is in the possession of Subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. If Business Associate is directed to destroy the 
PHI, Business Associate shall certify in writing to Covered Entity that such PHI has been 
destroyed. 

(b) In the event that Business Associate determines that it is necessary to retain some or the 
entire PHI to continue its proper management and administration or to carry out its legal 
responsibilities, Business Associate shall provide to Covered Entity written notification of 
such need. Upon Covered Entity's approval, which shall not be unreasonably withheld, 
Business Associate may retain only the PHI that is necessary for Business Associate to 
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continue its proper management and administration or to carry out its legal responsibilities, 
but Business Associate shall return or destroy (at Covered Entity's election and in a time 
frame to be determined by Covered Entity) all other PHI pursuant to Section 7.S(a). With 
regard to any retained PHI, Business Associate shall not use or disclose such PHI other than 
for the purposes for which the PHI was retained and subject to the same conditions set forth 
in this BAA that applied prior to this BAA's termination. Business Associate shall return or 
destroy (at Covered Entity's election and in a time frame to be determined by Covered 
Entity) the retained PHI pursuant to Section 7.S(a) when it is no longer needed by Business 
Associate for its proper management and administration or to carry out its legal 
responsibilities. 

ARTICLE VIII. 
Miscellaneous 

8.1 Assignment. This BAA shall be binding upon and inure to the benefit of the respective 
legal successors of the Parties. Neither this BAA nor any rights or obligations hereunder may be 
assigned, in whole or in part, without the prior written consent of the other Party. 

8.2 Disclaimer. Covered Entity makes no warranty or representation that compliance by 
Business Associate with this BAA, HIPAA, or the HIPAA Rules will be adequate or satisfactory for 
Business Associate's own purposes. Business Associate is solely responsible for all decisions made by 
Business Associate regarding the safeguarding of PHI. 

8.3 Property Rights. All PHI shall be and remain the exclusive property of Covered Entity. 
Business Associate agrees that it acquires no title or rights to the PHI, including any de-identified 
information, as a result of this BAA. 

8.4 Preemption of Other Agreements and Liability Limitations/Exclusions. Any limitations 
on liabilities or exclusions from liability previously agreed upon by the Parties, whether written or oral, 
shall not be applicable to breaches of this BAA, HIPAA, the HIPAA Rules, and other confidentiality and 
privacy requirements regarding PHI under this BAA. To the extent that any provision of this BAA 
conflicts with the Service Agreement or any other agreement between the Parties, whether written or oral, 
the provisions of this BAA shall govern. Furthermore, and by way of example and not limitation, the 
termination provisions of this BAA shall supersede the termination provisions of any other agreement, 
including, but not limited to, any limitations on terminating the Service Agreement or any other 
agreement (such as notice periods) or any provisions requiring a period to cure. 

8.5 Right to Cure. Business Associate agrees that Covered Entity has the right, but not the 
obligation, to cure any and all breaches of Business Associate's privacy, security and confidentiality 
obligations under this BAA. Any expenses or costs associated with Covered Entity's cure of Business 
Associate's breach (es) shall be borne solely by Business Associate. The exercise by Covered Entity of its 
rights under this Section shall not act as a waiver of any remedies, whether at law or in equity, that 
Covered Entity may seek against Business Associate for any breach by Business Associate of its privacy, 
security, and confidentiality obligations under this BAA. 

8.6 Injunctive Relief. Business Associate agrees that breach of the terms and conditions of 
this BAA shall cause irreparable harm and there exists no adequate remedy of law. Covered Entity 
retains all rights to seek injunctive relief to prevent or stop any breach of the terms of this BAA, 
including, but not limited to the unauthorized use or disclosure of PHI by Business Associate or any 
agent, contractor or third party that received PHI from Business Associate. The exercise by Covered 
Entity of its rights under this Section shall not act as a waiver of any remedies, whether at law or in 
equity, that Covered Entity may seek against Business Associate for any breach by Business Associate of 
its privacy, security, and confidentiality obligations under this BAA. 
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8.7 Survival. The respective rights and obligations of Business Associate under Sections 5.1, 
5.2, and 7.5 of this BAA shall survive the termination of this BAA. 

8.8 Amendment. The Parties agree to take such action as is necessary to amend this BAA 
from time to time as is necessary for Covered Entity to comply with the requirements of HIP AA and the 
HIPAA Rules. 

8.9 Regulatory References. A reference in this BAA to a section in the HIPAA Rules means 
the section as in effect or as amended, and for which compliance is required. 

8.10 Severability. The Parties agree that if a court determines, contrary to the intent of the 
Parties, that any of the provisions or terms of this BAA are unreasonable or contrary to public policy, or 
invalid or unenforceable for any reason in fact, law, or equity, such unenforceability or validity shall not 
affect the enforceability or validity of the remaining provisions and terms of this BAA. Should any 
particular provision of this BAA be held unreasonable or unenforceable for any reason, then such 
provision shall be given effect and enforced to the fullest extent that would be reasonable and 
enforceable. 

8.11 Governing Law and Venue. This Agreement shall be governed by and construed in 
accordance with the laws of the State of California to the extent that the provisions of HIPAA and the 
HIPAA Rules do not preempt the laws of the State of California. Venue shall be in Superior Court of 
California, County of San Francisco. 

8.12 Waiver of Breach. No failure or delay by either Party in exercising its rights under this 
BAA shall operate as a waiver of such rights, and no waiver of any breach shall constitute a waiver of any 
prior, concurrent, or subsequent breach. 

8.13 Titles. Titles or headings are used in this BAA for reference only and shall not have any 
effect on the construction or legal effect of this BAA. 

8.14 Independent Contractors. For purposes of this BAA, Covered Entity and Business 
Associate are and will act at all times as independent contractors. None of the provisions of this BAA are 
intended to create, nor shall be deemed or construed to create, any relationship other than that of 
independent entities contracting with each other for the purpose of affecting this BAA. None of the 
provisions of this BAA shall establish or be deemed or construed to establish any partnership, agency, 
employment agreement or joint venture between the Parties. 

8.15 No Third Party Beneficiaries. It is the intent of the Parties that this BAA is to be 
effective only in regards to their rights and obligations with respect to each other. It is expressly not the 
intent of the Parties to create any independent rights in any third party or to make any third-party 
beneficiary of this BAA and no privity of contract shall exist between third parties and each Party. 
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Each Party to this BAA warrants that it has full power and authority to enter into this BAA, and 
the person signing this BAA on behalf of either Party warrants that he/she has been duly 
authorized and empowered to enter into this BAA. 

CITY AND COUNTY OF SAN FRANCISCO, LEXMARK ENTERPRISE SOFTWARE, LLC 
HEAL TH SERVICE SYSTEM 

Title:1)1~ ~ 

Date: l:;2..· ~ • '20\S-

Title: Director of Government Sales 

Date: /2-ZZ. -ZOI.S-
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Perceptive Content 
Perceptive Content is an ECM system comprised of a server, database, and object storage manager, and 
clients. This system can contain agents and extensions, interact products, and solutions to tailor the 
system to meet your needs. 

Perceptive Content Server 
The Perceptive Content Server, formerly named lmageNow Server, is the engine that powers the Content 
system. The minimum technical specifications required for this server, as well as recommendations, 
appear in the following table: 

Specification Description 

Hardware A server class system is required to run Content in an enterprise environment. The 
processing power of this physical server directly affects performance. As a minimum 
requirement, use a dual core processor running at 2 GHz. 

Operating We recommend that you upgrade to the latest operating system patch of the following 
Systems supported operating system versions. 

• Microsoft W indows Server 2008 R2, 2012, or 2012 R2 

• RedHat Linux x86_64 version 7 

• Oracle Linux version 6 or 7 

~: You must have 32-bit X 11 installed. 

Accessibility 100 Mb network minimum, configured at full duplex, is required for this server and the 
database server. In addition, a 1 Gb network is recommended. Ports 6000 and 7200 should 
be open within firewalls that restrict client access across your WAN or LAN. 

Certain hardware is prone to networking issues when TCP offloading is enabled. If you 
experience frequent networking issues or use a Virtual Machine (VM), disable TCP 
offloading. You must disable this setting at all levels, including the virtual machine's host 
operating system, virtual machine's operating system, and NIC; and all machines within the 
Perceptive Content system, which includes the database server and LDAP server. Refer to 
your vendor's information for instructions on how to disable TCP offloading. 

Memory Minimum 4 GB plus 100 K for each user. 

Disk Space Minimum 20 GB 
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Specification Description 

Virtual Machine Perceptive Software supports customers running our products on the supported operating 
systems listed in this document, regardless of whether the system is running in a proven 
virtual environment, such as VMWare or Microsoft Hyper-V. We support specific operating 
systems, web server configurations, and web browsers, not hardware configurations unless 
otherwise noted in this document. Accordingly, virtual platforms operate on and interact with 
the hardware abstraction layer provided by the virtual platform vendor. 

The virtual platform vendor supports a set of certified operating systems and hardware. The 
customer and virtual platform manufacturer are responsible for any interactions or issues that 
arise at the hardware or operating system layer because of the virtual platform vendor. 

Important: In virtual environments, Perceptive Content supports virtualization but does not 
support paravirtualization. 

Perceptive Content Database 
The database stores the metadata of each document, not the actual document. A storage location with 
high performance and high availability is required for the database. Examples of this storage include 
RAID 10 or RAID 5 with write cache. Network Attached Storage (NAS) devices are not recommended for 
the database. 

Both Standard and Enterprise database editions are supported. However, if you require the system to be 
used continually (24 hours, 7 days a week), or you have 200 users or more, we recommend the 
Enterprise edition. 

Specification Description 

Hardware We recommend that you install the database on a separate physical server accessible by 
Perceptive Content Server. 

Hardware requirements specified by respective DBMS vendors are required in addition to the 
Perceptive-specific requirements listed below. 

DBMS We recommend that you upgrade to the latest DBMS patch of the following supported versions. 

• Microsoft SQL Server 2008 R2 using the latest SP, 2012, or 2014 . 

~: Unicode is supported on SQL Server only. 

• Oracle 11 g, version 11 .2.0.4 

• Oracle 12c 

Memory Database size varies by implementation and use of the product. 

Disk Space Database size varies by implementation and use of the product. 

Multilingual support with an Oracle database is not provided in this version. 
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Object Storage Manager 
All content that is managed by Perceptive Content is stored in the Object Storage Manager (OSM). The 
OSM stores the content in its original format. The minimum technical specifications required for the OSM 
appear in the following table: 

Specification Description 

Hardware A storage location with high capacity and high availability is required for the OSM. This storage 
can be set up as Direct Attached Storage, a SAN, or NAS device. 

Accessibility The OSM must be directly accessible by Perceptive Content Server. Locate the OSM on a local 
drive SAN or NAS. 

Disk Space The disk space required depends on the amount of content that must be stored. The OSM for 
scanned images and other documents can grow quite large. As a guide, 1 million black and white 
scanned pages (scanned at 300 DPI) can consume 70 GB of storage. 

Clients 
Perceptive Software offers several clients that run on a variety of environments, operating systems, and 
devices. 

Perceptive Content Client 
Perceptive Content Client is a desktop interface that provides access to all functions including document 
capture, indexing, viewing , workflow, and document control functionality. 

Specification Description 

Hardware Processor: Requires a 2.0 GHz or greater processor. A dual core processor is 
recommended for increased performance. 

Screen Resolution: The required minimum screen resolution is 1024 x 768. 
A 1280 x 1024 SVGA screen resolution is recommended. Dual monitors are supported. 

Scanning: For scanning, the Client machine must be either USB compatible or able to 
accept a SCSI expansion card based upon the interface of your scanner. For USB 
scanners, revision 2.0 is recommended. The scanner may require a faster machine, a 
specific operating system, or more memory than the Client. For more infonnation about 
scanner requirements, refer to the manufacturer's documentation. 

Operating Microsoft Windows 7, 8, and 8.1 
Systems PEDS. If you use Perceptive Enterprise Deployment Suite (PEDS), note that PEDS 

requires Microsoft .NET Framework 4. 

Accessibility A dedicated, "always on" connection is required from the Perceptive Content Client to the 
Perceptive Content Server. 

Minimum bandwidth requirements include: 

A 1.5 Mb connection is required . A 4.5 Mb connection is recommended. 

Scanning: For a scan station, a 100 Mb Ethernet connection is required and a 1 Gb 
Ethernet connection is recommended for best performance. A high-volume scan 
station in a WAN is not recommended. 

Memory 2GB 

Consult your scanner manufacturer for recommended memory options. 
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Specification Description 

Disk Space 1 GB 

Scan stations may require more temporary storage space, depending on scanning volume. 

Perceptive Content Client in a virtual desktop environment 
A desktop virtualization or application virtualization environment requires third-party products like Citrix or 
Microsoft Terminal Services. These requirements can vary depending on whether the terminal server 
environment uses a server farm and how many users are in the farm. The following table shows typical 
recommendations for the Client in these environments. 

Specification Description 

Hardware CPU: 1 core per every 10 users is required . Note that certain tasks, such as printing and 
scanning documents increase CPU utilization. 

Virtualization Citrix XenApp, version 6, 6.5, or 7.6 
Software 

Microsoft Terminal Services 

Operating Systems Microsoft Server 2008 R2 

Microsoft Server 2012 

Accessibility A dedicated, "always on" connection is required from the Perceptive Content Client to 
the Perceptive Content Server. 

Memory 30 MB of available RAM per user 

Disk Space Requires the same disk space as a Perceptive Content Client installation, plus 5 MB per 
user in the application data (%APPDATA%) folder. 
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Interact Desktop 
Interact Desktop offers users of the Perceptive Software process and content management system a 
next-generation client experience. It includes Pretrieve intelligent document-lookup technology, multiple 
content access points, a digital signing feature, and the option to use content models and folder banners 
for a more visual , configurable, efficient and organizationally customized user interface. 

Interact Desktop in a Windows environment 
The following table describes the requirements for running Interact Desktop on Windows. 

Specification Description 

Operating Systems Microsoft Windows 7 

For virtual desktop specifications, refer to the same specifications shown in "Error) 
Reference source not found.". 

Software Microsoft .NET Framework 4. 

Hardware Processor: Requ ires a 2.0 GHz or greater processor. A dual core processor is 
recommended for increased performance. 

Screen Resolution: The required minimum screen resolution is 1024 x 768. 
A 1280 x 1024 SVGA screen resolution is recommended. 

Accessibility A dedicated , "always on" connection is required from Interact Desktop to Perceptive 
Content Server. 

WebNow 
WebNow enables users to view and work with Perceptive Content documents in a web browser. WebNow 
is comprised of the WebNow Server and WebNow Client browsers that access Perceptive Content 
through the WebNow Server. 

WebNow Server 
The minimum technical specifications required for the WebNow Server appear in the following table. 

Specification Description 

Hardware A server class system is required to run WebNow in an enterprise environment. 

Operating The same operating systems as the Perceptive Content Server, with the following 
Systems condition: On Linux, only Oracle's version of Java is supported. 

Installation is supported on physical machines, as well as on VMWare-based 
machines, and Hyper-V. 

Web Application 64-bit Apache Tomcat 7 or 8 
Servers 

64-bit Oracle Weblogic 12c (not supported in Unicode installations) 

64-bit IBM WebSphere Application Server 8.5.5.5, including Liberty profile (only 
Internet Explorer and Firefox browsers are supported in this configuration) 
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Specification Description 

Software Minimum version: Oracle JRE version 1.8.x or 1.7.0_ 45 

Newer versions of JRE 1.8.x and 1.7.x will become available after our products are 
released. You can install a higher version of JRE 1.8.x or 1.7.x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7.x presents an issue, we will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 1.7.x 
is found to be incompatible and must be replaced. Contact Product Support before 
upgrading to a newer version to verify if known issues exist. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 
1 Gb network is recommended. 

Memory The WebNow Server must meet the minimum memory requirements of the selected 
web application server with an additional 5 MB per user. 

Disk Space Web server requirements: The WebNow Server must meet the minimum disk space 
requirements of the selected web application server. 

Web Now requirements: An additional 10 MB is required for Web Now, plus the 
following: 

Additional temporary storage is required for documents and worksheets. 

The actual amount depends on system use, but plan for approximately 5 MB per user. 

Compatibility When running Web Now Server with Tomcat, install Web Now on a different machine 
than the Business Insight machine. 

WebNow Client 
The WebNow Client communicates with the WebNow Server through a browser. The minimum technical 
specifications required for the WebNow Client appear in the following table. 

Specification Description 

Hardware Processor: Requires a 2.0 GHz or greater processor. A dual core processor is 
recommended for increased performance. 

Screen Resolution: The required minimum screen resolution is 1024 x 768. 
A 1280 x 1024 SVGA screen resolution is recommended. 
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Specification Description 

Software Java. Minimum version: Oracle JRE version 1.8.x or 1.7.0_ 45 

Newer versions of JRE 1.8.x and 1.7.x will become available after our products are 
released. You can install a higher version of J RE 1.8.x or 1. 7 .x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7.x presents an issue, Lexmark will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 1.7 .x is 
found to be incompatible and must be replaced. Contact Product Support before 
upgrading to a newer version to verify if known issues exist. 

Browsers. 

WebNow su1212orts the following web browsers: 

Internet Explorer 11 .x for Windows 

Apple Safari web browser 7 .1 or 8 on Mac OS X 

Mozilla Firefox for Windows 

Supported browser versions are listed, however we recommend that you upgrade to the 
latest patch of the supported browsers. Note that some browsers release automatic 
updates and some browsers no longer support version numbers. 

Browser versions that are updated after you install WebNow are also assumed to work 
unless otherwise noted. Contact Product Support if you find browser incompatibility. 

Accessibility WebNow requires a high-speed Internet connection capable of 1.5 Mbps download and 
384 Kbps upload. 1.5 Mbps upload is recommended when using the client to capture 
documents. 

Memory The amount of memory depends on the version of the JRE. 

Disk Space This client requires approximately 50 MB, excluding Java requirements. 

Perceptive Mobile 
Perceptive Mobile products provide Perceptive Content features and functionality that you can perform on 
your mobile device. The minimum technical specifications required for each product appear in the 
following tables. 

Perceptive Experience for iOS (shell) 

Specification Description 

Operating Apple iOS8 
Systems 

Compatible Refer to the Apple website for a list of devices supported by iOS8. 
Hardware 

Compatible Integration Server 
Software 

Accessibility Supported iPhone, iPad, and iPod Touch with 3G, 4G, or Wi-Fi network connectivity. 
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Perceptive Experience for Android (shell) 

Specification Description 

Operating Systems Android 4.4 and higher. 

Compatible Android devices supported by Android Operating Systems 4.4 and higher. 
Hardware 

Compatible Integration Server 
Software 

Accessibility Supported Android devices with mobile network or Wi-Fi network connectivity. 

Minimum Device 16 GB ROM, 2 GB RAM 
Configuration 

Perceptive Mobile for 1Phone and iPad (workflow client) 

Specification Description 

Operating Systems Compatible device running iOSB or higher. 

Compatible Refer to the Apple website for a list of devices supported by iOSB. 
Hardware 

Compatible Integration Server 
Software 

Accessibility Supported iPhone, iPad, and iPod Touch devices with 3G, 4G, or Wi-Fi network 
connectivity. 

Perceptive Mobile for Windows (workflow client) 

Specification Description 

Compatible Hardware Any Windows 8 compatible tablet with the following system HW requirements. 

1 GHz processor, ARM or x86 based. 

2 GB RAM with 20 GB of available hard disk space. 

1366 x 768 screen resolution . 

DirectX 9 graphics processor with WDDM driver. 

Compatible Software Integration Server 

Operating Systems Windows RT (for ARM based tablets) 

Windows 8 Pro (for x86 based tablets) 

Disk Space 4MB 
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Agents and extensions 
Agents and extensions expand Perceptive Content capabilities. 

AP Invoice eForm 
Accounts Payable Invoice eForm is a pre-built eForm that supports invoice processing, including both 
non-PO and PO-based invoices. 

Specification Description 

Compatible AP Invoice eForrn version 12.1 and higher. 
Versions 

Operating Systems AP Invoice eForrn supports the same operating systems as the Perceptive Content 
Server. 

Compatible Internet Explorer, version 8 or higher, on each Perceptive Content Client workstation. 
Software 

iScript 

eForms 

Disk Space 100 MB 

Additional space depends on the anticipated size of staging data files. 

Business Insight 
Business Insight enables you to report on the business intelligence contained in the Perceptive Content 
database. For specifications about Perceptive Business Insight, refer to the Business Intelligence 10.2.1 
Supported Software Environments specification from Cognos. 

Specification Description 

Required Software Integration Server 

Location Install Business Insight on a different machine than the machine where WebNow 
Server, Forms Server, or Perceptive Content Server is located. 
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Conversion Module 
The Conversion Module (formerly called "lmageNow Printer (Server-Side)") offers the ability to convert 
various file types to standard TIFFs. You can integrate this standard tool set into various automated 
processes to convert Microsoft Office documents, PDFs, text files, and HTML files to industry-standard, 
Group 4, TIFF images. These TIFFs can be readily imported, annotated as needed, or routed through 
workflow. In most cases, automatic document indexing can also occur. 

Specification Description 

Operating Runs on all W indows operating systems that Perceptive Content Server supports. 
Systems 

Connects to Perceptive Content Server via TCP/IP. 

When running, Conversion Module requires one core per instance. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended 

Memory 1 GB 

Disk Space 1 GB 

Direct Print Capture 
Direct Print Capture is a cost-effective solution that enables you to preserve check runs, correspondence, 
invoice batches, and other types of business system or server output by storing legible versions of reports 
in the secure Content repository. After the reports are stored, authorized users across the enterprise have 
simultaneous, single-click access to reports from on-site and remote locations. 

Specification Description 

Operating Systems Windows 2008 R2, 2012, or 2012 R2 

Additional Any PC compatible with Intel Pentium Processor Ill or higher. 
Hardware 

For Cluster Environments: SFU must be installed on the local drive for each OS node in 
the cluster. Direct Print must be installed on a shared hard disk array (for example, NAS 
or SAN). Refer to hardware requirements from Microsoft to implement clustering services. 

Direct Print Capture can only process PCL5 and PCL5e print streams, so you need an 
appropriate print driver. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 256MB 

Disk Space 10 GB 
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eForms 
eForms allows your organization to collect business or process-specific information through user-friendly 
HTML-based forms. Users can quickly fill out forms in a familiar environment while the system's built-in 
logic ensures data consistency and accuracy. eForms can automatically format, calculate, look up, and 
validate form information while automatically routing forms and documents within specific workflow 
processes. In addition, data captured within forms can be shared with external business applications to 
provide a seamless, automated business process solution. 

The following requirements are necessary if you are using the Forms Server and are rendering forms 
through a business portal or application. The Forms Server is not required if you are managing forms 
inside of a Perceptive Content client. 

Forms Server 
The minimum technical specifications required for the Forms Server appear in the following table. 

Specification Description 

Hardware A server class system is required to run Forms Server in an enterprise environment. 

Installation is supported on physical machines, as well as on VMWare-based 
machines, and Hyper-V. 

Operating The same operating systems as the Perceptive Content Server, with the following 
Systems condition. In Linux, only Oracle's version of Java is supported. 

Web Application 64-bit Apache Tomcat 7 or 8 
Servers 

Software Minimum version: Oracle JRE version 1.8.x or 1.7.0_ 45 

Newer versions of JRE 1.8.x and 1.7.x will become available after our products are 
released. You can install a higher version of JRE 1.8.x or 1.7.x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7 .x presents an issue, we will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 1.7 .x 
is found to be incompatible and must be replaced. Contact Product Support before 
upgrading to a newer version to verify if known issues exist. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 
1 Gb network is recommended. 

Memory Meet the minimum memory requirements of the selected web application server with 
an additional 5 MB per user. 

Disk Space Web server requirements: Meet the minimum disk space requirements of the selected 
web application server. 

eForms requirements: An additional 10 MB is required, plus the following: 

Additional temporary storage is required for documents and worksheets. 

The actual amount depends on system use, but plan for approximately 5 MB per user. 

Compatibility Install Forms Server on a different machine than the Business Insight machine. 
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Forms Server eForms Viewing Requirements 
Forms Server delivers forms through a browser as part of the eForms product. The technical 
specifications in the following table are specific to Forms Server version 7.1.x. 

Specification Description 

Internet Browsers Supported Browsers: 

Microsoft Internet Explorer 11 

Mozilla Firefox (Microsoft Windows OS) 

Google Chrome (Microsoft Windows OS) 

Apple Safari (Mac OS v10.10, iOS 8) 

We recommend you upgrade to the latest patch of the supported browsers. Note some 
browsers release automatic updates and some browsers no longer support version 
numbers. 

Browser versions that you update after you install Forms Server are also assumed to 
work unless otherwise noted. Contact Product Support if you find browser incompatibility. 

Forms Server for For an optimal experience using devices running iOS, confirm the specifications detailed 
iOS below. 

Operating System: Apple iOS 8 

Devices: Refer to the apple website for a list of devices supported by iOSB. 

Network Connectivity: Supported product with 3G, 4G, or Wi-Fi connectivity. 

Forms Server for For an optimal experience using Android devices, confirm the specifications detailed 
Android below. 

Operating System: Android 4.4 

Devices: Android devices supported by Android Operating System 4.4. 

Network Connectivity: Supported product with mobile network or Wi-Fi connectivity. 
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Envoy 
Envoy provides capabilities you can use to facilitate automated, back-end integration of Perceptive 
Content with your business applications. Through Envoy, you can send unsolicited, web service-based 
requests to a remote system with minimal programming. With this capability, you can further automate 
your business processes. You can also use Envoy to enable Perceptive Content to make remote service 
operations available to users. 

Specification Description 

Operating Systems Runs on all of the operating systems that Perceptive Content Server supports. 

WS-Security is supported only on Linux. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 256 MB 

Fax Agent 
Fax Agent is a scalable, inbound and outbound fax solution that is tightly integrated with workflow. For 
inbound faxing, Fax Agent is designed to allow customers to capture high volumes of inbound faxes, 
perform bar code processing, and automatically route them through various workflow processes based on 
predefined rules. For outbound faxing, Fax Agent's outbound faxing capability is fully integrated into the 
user interface, giving users with proper permissions the option to fax from the Explorer, Viewer, or iScript. 

Specification Description 

Operating Systems Supports the same Windows operating systems as the Perceptive Content Server. 

We recommend that you install Fax Agent on a remote server. 

Connects to Perceptive Content Server via TCP/IP. 

Additional Fax Agent requires a physical machine for the fax board. The fax board in the physical 
Hardware machine must be a Brooktrout 1034 fax board. 

Note: Brooktrout 1034 "low profile" boards are not supported at this time. 

For information on supported fax boards, contact your account representative. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 1 GB 

Disk Space 100 MB 
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Full Text Search Agent 
This agent adds powerful search and retrieval capabilities to Perceptive Content object storage using 
specialized indexing technology. Full Text Search Agent is optimized for text-based retrieval, including 
advanced query expansion, custom thesaurus creation, natural language query input, automatic 
highlighting of search terms, and combined metadata and full text search. 

Specification Description 

Operating Systems Supports the same Windows operating systems as the Perceptive Content Server. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 100 MB 

Disk Space Varies depending on the number of documents that are indexed. The disk requirement 
grows over time, based on content and use. 

In general, a page of text requires approximately 40KB of storage per page. 

Integration Server 
Integration Server provides application integration capabilities using HTTP web services. Based on the 
HTTP protocol, it gives customers maximum flexibility to incorporate Content services directly into their 
existing enterprise systems. This includes, but is not limited to, the ability to log on, log off, store, retrieve , 
move, copy, delete, and search for documents, place documents into workflow, route workflow items, set 
and get status, and be notified of workflow events from within any third-party application. 

Specification Description 

Operating Systems Supports the same operating systems as Perceptive Content Server. 

Web Application 64-bit Apache Tomcat 7.x or 8.x 
Servers 

64-bit IBM WebSphere Liberty 8.5.5.6 

64-bit IBM WebSphere Classic 8.5.5.6 

Software Minimum version: Oracle JRE version 1.8.x or 1.7.0_ 45 

Newer versions of JRE 1.8.x and 1.7.x will become available after our products are 
released. You can install a higher version of JRE 1.8.x or 1. 7.x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7.x presents an issue, we will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 
1.7.x is found to be incompatible and must be replaced. Contact Product Support 
before upgrading to a newer version to verify if known issues exist. 

Compatible Hardware Installation is supported on physical machines, as well as on VMWare-based 
machines, and Hyper-V. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 1 Gb network 
is recommended. 
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Specification Description 

Memory Minimum 1 GB physical memory. 

For higher volume usage, we recommend a minimum of 6 GB physical memory 
allocated to Tomcat with 8 GB RAM on the host server. 

Disk Space Footprint of the installed product is approximately 100 MB, but we would recommend 
sufficient disk space to support log file growth, and would not recommend installing 
on a disk smaller than 1 GB. 

Dependencies Some calls depend on File Conversion Service. For more information, see File 
Conversion Service Technical Specifications Guide. 

Message Agent 
Message Agent is a service that provides a window into Perceptive Content functionality. Message Agent 
exports a rich set of functions as web services enabling third-party application developers to embed 
Content functionality, such as document management and workflow, directly into their applications. 
Developers can use toolkits, with standard development tools for Java, C++, or a .NET managed 
language to embed this functionality. You can install multiple instances of this service. 

Specification Description 

Operating Supports the same operating systems as Perceptive Content Server. 
Systems 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 128 MB 

Disk Space 1 GB 

Output Agent 
Output Agent is a server-side process that provides flexible options for printing or exporting data from 
Perceptive Content. Output Agent can send documents to a specific printer, convert them to .jpg and 
export them to a specified directory, or create DICOM formatted or PDF output. Output Agent can be 
driven by events in workflow, the server-side API, other agents, or even text files containing specific 
values generated by external applications. 

Specification Description 

Operating Systems Runs on all operating systems that Perceptive Content Server supports. 

Connects to Perceptive Content Server via TCP/IP. 

When running, Output Agent requires one core. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 512 MB 

Disk Space 1 GB 
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Recognition Agent 
Recognition Agent enables robust capture technologies to meet enterprise needs. Recognition Agent 
provides excellent recognition accuracy on a wide variety of documents, including faxes, photocopies, 
and documents with complex layouts. Recognition Agent extracts data from scanned documents and 
automatically populates any or all document properties with the extracted data. 

Specification Description 

Hardware As a minimum requirement, use a 2 GHz processor. When running , each Recognition 
Agent requires an additional core. 

Operating Systems Runs in the same supported Windows environments as Perceptive Content Server. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Processing Plan on about 1000 pages per hour per Recognition Agent. 
Capability 

Memory 1 GB 

Disk Space 400 MB 

User Replication Agent 
User Replication Agent simplifies the management of Content users and groups in LDAP-focused identity 
environments by allowing Content and your LDAP servers to work together. Going a step beyond the 
application's standard capability to authenticate users against LDAP servers and import users in bulk 
from LDAP servers, the User Replication Agent module actively manages the relationship to keep the 
user list synchronous. 

Specification Description 

Operating Systems Runs on all operating systems that Perceptive Content Server supports. 

Connects to Perceptive Content Server via TCP/IP. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 128 MB 

Disk Space 100 MB 

Interact Products 
Interacts are a suite of products that are designed to allow end users to "interact" with the Perceptive 
Content repository within the context of their native business and collaboration applications. 

Interact for Dell 
Interact for Dell enables a Dell Multifunction Printer (MFP) user to convert paper documents to electronic 
images, index them, and store them in a Perceptive Content system-all with a few button clicks on the 
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printer's control panel. Once captured, the document is immediately available for subsequent retrieval and 
optional workflow processing using Perceptive Content Client or WebNow. 

Interact for Dell is licensed per device. Your Perceptive Content Server software must match the version 
number of Interact for Dell. Message Agent is required to manage communication between your Dell 
device and Perceptive Content. 

Specification Description 

Operating Systems Runs on all operating systems that Perceptive Content Server supports. 

Connects to a Perceptive Content Server via TCP/IP. 

Software Message Agent (required) 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 1 Gb network is 
recommended. 

Memory The printer must have a minimum of 256 MB RAM. 

Disk Space The printer must have a hard drive if using "Custom Job" functionality to allow the 
combining of multiple scans into a single job. otherwise, no hard drive is required . 

Supported Dell MFPs 

Supported MFP Additional Memory requirements 
Models 

Dell 5535dn Comes standard with 256 MB, so no additional memory is required. 

Dell 3333dn Requires the addition of at least a 128 MB memory module, since 256 MB is the 
minimum requirement. 

Dell 3335dn Requires the addition of at least a 128 MB memory module, since 256 MB is the 
minimum requirement. 

Page 18 of24 
20151223 LESW-CITY & COUNTY OF SAN FRANCISCO - MSSA - FINAL REDLINE REVISIONS 



Interact for Lexmark 
Interact for Lexmark enables a Lexmark Multifunction Printer (MFP) user to convert paper documents to 
electronic images, index them, and store them in a Perceptive Content system-all with a few button 
clicks on the printer's control panel. Once captured, the document is immediately available for subsequent 
retrieval and optional workflow processing using Perceptive Content Client or WebNow. 

Interact for Lexmark is licensed per device. Your Perceptive Content Server software must match the 
version number of Interact for Lexmark. Message Agent is required to manage communication between 
your Lexmark device and Perceptive Content. 

Specification Description 

Operating Systems Runs on all operating systems that Perceptive Content Server supports. Interact for 
Lexmark can connect to a Perceptive Content Server running on any supported operating 
system via TCP/IP, as per Message Agent specifications. 

Software Message Agent (required) 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 1 GB 

Disk Space 80MB 

Compatible MFPs 

Supported MFP Model/Serles eSF Version Required Firmware 

X644e I X646e I X646dte 1.2 LC2.MC.P307aS1 or later 

X646ef 1.2 LC2.TI.P305aS1 or later 

X782e 1.2 LC2.TO.P305cS1 or later 

X85x 1.2 LC4.BE.P457S1 or later 

X94x 1.2 LC.BR.P051HDS1 or later 

X65x 2.0 LR.MN.P626 or later 

X73x 2.0 LR.FL.P626 or later 

X46x 2.0 LR.BS.P626 or later 

X86x 2.0 LP.SP.P626 or later 

X548x 3.1 LHS2.VK.P244a or later 

X74x I XS74x 3.1 LHSC.NY.P260e or later 

X792x I XS79x I XS798 3.1 LHS2.MR.P244a or later 

X925x / XS925 / XS955 3.1 LHS2.HK.P244b or later 

X95x 3.1 LHS2.TQ.P244a or later 

6500e 3.1 LHS2.JR.P244b or later 

MX6500e 4.0 LW30.JD.P328 or later 
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Supported MFP Model/Series eSF Version Required Firmware 

CX510 / XC2132 4.0 LW30.GM7.P32 or later 

CX41x 4.0 LW30.GM4.P328 or later 

MX41x 4.0 LW30.SB4.P328 or later 

MX51x / XM1145 4.0 LW30.SB4.P328 or later 

MX61x / MX3150 4.0 LW30.SB7.P328 or later 

MX71x / MX81x / XM5163 / XM5170 / 4.0 LW30.TU.P328 or later 
XM7155 / XM7163 / XM7170 

MX91x / XM9145 / XM9155 / XM9165 4.0 LF.MG.P039 or later 

Interact for Microsoft Office 
Extend the power of Content by bringing document management to every user of Microsoft Office, 
whether or not they have WebNow or Perceptive Content Client installed. Interact for Microsoft Office 
provides key functions in an interface that allows users to create and manage Office-format Content 
documents directly from Microsoft Office 2003, 2007, and 2010. 

Specification Description 

Operating Systems This product supports the same operating systems as Perceptive Content Client. 

Compatible Microsoft Office 2003: Word, Excel , PowerPoint, and Visio 
Software 

Microsoft Office 2007 Word, Excel , and PowerPoint 

Microsoft Office 2010 Word, Excel , and PowerPoint 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 256 MB and additional storage is required to open documents in their native application. 

Disk Space 1 GB 
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Interact for Microsoft Outlook 
Interact for Microsoft Outlook version 1.x lets you capture your email and attachments to the Content 
document management system directly from Microsoft Outlook. You can also view a document contained 
in a drawer or folder that you have the privileges to view. If you allow public access to the document by 
other users, those users can then view the document as well. 

Interact for Microsoft Outlook embeds controls within the Outlook interface that allow the user to capture 
emails. The user can view a list of captured documents in the Interact for Outlook pane. 

Specification Description 

Operating Systems Runs on Windows 7, 8, or 8.1 . 

Compatible Microsoft Outlook 201 O 
Software 

Disk Space 5MB 

Interact for Xerox 
Use Interact for Xerox to provide your enterprise with another capture option to store documents inside 
the Perceptive Content repository using Xerox EIP-enabled multifunction peripherals (MFP). The Xerox 
custom services empowers the user to pre-populate any document key or workflow queue, resulting in 
faster document indexing and improved business process. 

Specification Description 

Operating Systems Microsoft Server 2008 R2. 

Web Application Requires Apache Tomcat, 7.x or 8.x. 
Servers 

Software Minimum version: Oracle JRE version 1.8.x or 1. 7 .0_ 45 

Newer versions of J RE 1.8.x and 1. 7 .x will become available after our products are 
released. You can install a higher version of JRE 1.8.x or 1.7.x than the version we 
recommend. 

If a higher version of JRE 1.8.x or 1.7.x presents an issue, we will work to support it. 
However, there might be some rare cases where a newer version of JRE 1.8.x or 1.7.x is 
found to be incompatible and must be replaced. Contact Product Support before 
upgrading to a newer version to verify if known issues exist. 
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Specification Description 

Compatible Xerox Multifunction Devices: Applicable Xerox multifunction devices (MFDs) must be 
Hardware capable of running the Extensible Interface Platform (EIP). The following list shows the 

EIP capable MFDs that are current supported devices. 

WorkCentre 

5225/5230 
5632/5638 
5645/5655 
5665/5675/5687 
5735/57 40/57 45/5755 
5765/5775/5790 
6400 

WorkCentre Color 

7328/7335/7345/7346 
7525/7530/7535/7545/7556 
7 425/7 428/7 435 
7655/7665/7675 

WorkCentre Pro 

232/238 
265/275 
245/255 
265/275 
Bookmark 40 & 55 

ColorQube 

9201 
9202 
9203 

Copier/Printer 

4112/4127 

Note: This list may be updated as additional models are evaluated. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and 1 Gb network is 
recommended. 

Memory 1 GB 

Disk Space 100 MB 
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Interact for Salesforce 
Interact for Salesforce offers you a web-based solution by combining Perceptive Content capabilities with 
the Salesforce portal. This solution enables you to manage documents within Salesforce through Interact 
Viewer and perform many of the key tasks that you can perform in Perceptive Content, such as view, 
capture and download a document. 

Specification Description 

Operating Systems OS capable of running the compatible browser. 

Compatible Browsers The following browsers are supported: 
Software and Web 

Mozilla Firefox (recommended) Browser 
Google Chrome 

Microsoft Internet Explorer, versions 8.x, 9.x, 10.x (disable Compatibility Mode), and 11 .x 

Apple Safari 

Connectors 

EDI Engine 
EDI is a server-side process that provides flexible options for management of both input and output EDI 
and XML based data streams. EDI can capture multiple EDI/XML data streams, and then convert that 
data to a TIFF or PDF format for storage in Perceptive Content. 

Specification Description 

Operating EDI supports the same operating systems as the Perceptive Content Server. 
Systems 

Required Software Java JRE or JDK, version 1.8.x or 1.7.x (32-bit or 64-bit) 

iScript 

Memory 2 GB 

Disk Space 100 MB 
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HL7 Engine 
HL7 Agent enables Perceptive Content to send and receive HL7 messages to and from any Healthcare 
Information System, using both version 2 and 3 of the HL7 messaging standard. These transactions can 
include outbound report transactions necessary to build links to Perceptive Content images from the 
client's core system (example: URL). 

Specification Description 

Operating HL7 uses the Corepoint Integration Engine, which is a Windows service. 
Systems 

Microsoft Server 2008, including R2. 

Compatible Recommended processor: Intel Xeon processors, (1 or 2 CPU server) 
Hardware 

Compatible Microsoft Message Queuing service is required . This service is an optional component 
Software provided by Windows through Add/Remove Programs. 

Accessibility 100 Mb network minimum, configured at full duplex, is required and a 1 Gb network is 
recommended. HL7 Agent requires an ODBC connection to the Perceptive Content Server 
machine. 

Memory 2 GB 

Disk Space 250 MB, SCSI drive. Space required depends on the message volume and message size 
anticipated at your site. 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

 
NOVATION AGREEMENT 

 
THIS NOVATION AGREEMENT (“Novation”) is made as of  March 28, 2023, in San 

Francisco, California, by and between Hyland Software, Inc. (as successor in interest to Hyland LLC), a 
corporation duly organized and existing under the laws of Ohio with its principal office in Ohio 
(“Transferor”), HYLAND SOFTWARE, INC., a corporation duly organized and existing under the laws 
of Ohio with its principal office in Ohio (“Transferee”), and City and County of San Francisco, a 
municipal corporation (“City”). 
 

Recitals 

WHEREAS, the City has entered into the Agreement (as defined below). The term “the contracts,” as 
used in this Novation, means the Agreement, related orders,  purchase orders and all other contracts and 
purchase documents executed between the parties, including all modifications, made between the City 
and the Transferor on or before the effective date of this Novation (whether or not performance and 
payment have been completed and releases executed if the City or the Transferor has any remaining 
rights, duties, or obligations under the contracts), and 

WHEREAS, as of January 1, 2023, the Transferor has transferred to the Transferee all rights and 
obligations of the Transferor to the contracts listed above by virtue of a merger between the Transferor 
and the Transferee. The Transferor was merged in its entirety and no longer exists as a separate entity (the 
“Merger’), and 

WHEREAS, the Transferee has assumed all obligations and liabilities of the Transferor under the 
contracts by virtue of the above transfer; and  

WHEREAS, Transferee confirms that is able to fully perform all obligations that may exist under the 
Agreement, and 

WHEREAS, it is consistent with the City’s interest to recognize the Transferee as the successor party to 
the Agreement, and 

WHEREAS, the City hereby confirms its consent to the transfer of the Agreement in consideration of the 
Transferor’s merger into Transferee and Transferor’s statements herein and under the terms below.  

NOW, THEREFORE, in consideration of the promises and the mutual covenants contained in this 
Novation, and for other good and valuable consideration, the receipt and adequacy of which are hereby 
acknowledged, Transferor and Transferee agree as follows: 

Article 1 Definitions 

The following definitions apply to this Novation: 

1.1 “Agreement” 

“Agreement” means the agreement dated January 4, 2016 between Transferor and City and County of 
San Francisco, a municipal corporation, as novated on May 15, 2018, and as amended by the first 
amendment dated May 30, 2019. The Agreement and any amendments or modifications are attached to 
this Novation as Appendix A.  
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1.2  “Effective Date” means the date which the last party to execute this Novation 
enters its signature as determined by the date entered with such party’s signature.  

1.3 Other terms used and not defined in this Novation shall have the meanings 
assigned to such terms in the Agreement. 

 

Article 2 Transfer of Agreement 

2.1 Transfer.  Transferor pursuant to the Merger hereby confirms the novation of the 
contracts to Transferee including all of Transferor’s rights, title and interest in and to the Agreement and 
all of Transferor’s duties and obligations thereunder.  

2.2 Acceptance.  Transferee accepts the novation described in Article 2.1 and agrees 
to perform all of Transferor’s duties and obligations under the Agreement.  

2.3 Rights to Enforce.  Subject to the terms of the Agreement, this Novation shall be 
binding upon, and inure to the benefit of, the parties hereto and their successors and transferees.  Nothing 
in this Novation, whether express or implied, shall be construed to give any person or entity (other than 
City and the parties hereto and their respective successors and Transferees) any legal or equitable right, 
remedy or claim under or in respect of this Novation or any covenants, conditions or provisions contained 
herein. 

2.4 Consent of City.  The City consents to the transfer described in this Article 2 
based on the evidence provided below, which indicates that Transferee is in a position to fully perform all 
obligations that may and will exist under the Agreement. All the evidence is attached to this Novation as 
Appendix B.  

2.4.1 An authenticated copy of instrument effecting the transaction between the 
Transferor and Transferee together with attorney opinion letter with a statement that the transaction was 
properly affected under the applicable state laws. 

2.4.2 Additional documents required, depending on the nature of the transfer: 

(a) A certificate dated December 27, 2022, signed by the Secretary of State 
of Ohio, to the effect that Transferor merged into the Transferee and the Transferee is the surviving 
corporation as of January 1, 2023. 

2.5 Successor.  The City recognizes the Transferee as the Transferor’s successor in 
interest in and to the Agreement.  The Transferee by this Novation becomes liable for all responsibilities 
and entitled to all rights, titles, and interests of the Transferor in and to the Agreement. The City will treat 
the Transferee as if the Transferee were the original party to the Agreement.  Following the Novation, the 
term “Contractor,” as used in the Agreement, shall refer to the Transferee. The Agreement shall remain in 
full force and effect, except as modified by this Novation.  Each party has executed this Novation as of 
the day and year first above written.  

2.6 Further Assurances.  From and after the date of this Novation, Transferor and 
Transferee agree to do such things, perform such acts, and make, execute, acknowledge and deliver such 
documents as may be reasonably necessary or proper and usual to complete the conveyance contemplated 
by this Novation or as may be reasonably required by City, if any. 
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Article 3 Obligations and Liabilities 

3.1 Transfer, Waiver, and Assumption.  The Transferor has previously confirmed 
the novation to the Transferee, and has previously waived any claims and rights against the City that it 
now has or may have in the future in connection with the Agreement which such claims and rights as of 
the Effective Date reside with the Transferee.  The Transferee agrees to be bound by and to perform the 
Agreement in accordance with the conditions contained therein.  The Transferee also assumes all 
obligations and liabilities of, and all claims against, the Transferor under the Agreement as if the 
Transferee were the original party to the Agreement. The Transferee ratifies all previous actions taken by 
the Transferor with respect to the Agreement, with the same force and effect as if the action has been 
taken by the Transferee.  

3.2 Past Payments.  All payments and reimbursements previously made by City to 
the Transferor, and all other previous actions taken by City under the Agreement, shall be considered to 
have discharged those parts of City’s obligations thereunder.  All payments and reimbursements made by 
City after the date of this Novation in the name of or to the Transferor shall have the same force and 
effect as if made to the Transferee, and shall constitute a  discharge of City’s obligations under the 
Agreement to the extent of the amounts paid or reimbursed. The Transferor and the Transferee agree and 
confirm that City is not obligated to pay or reimburse either of them for, or otherwise give effect to, any 
costs, taxes, or other expenses, or any related increases, directly or indirectly arising out of or resulting 
from the transfer of this Novation, other than those that City in the absence of this transfer would have 
been obligated to pay or reimburse under the terms of the Agreement. 

Article 4 Insurance and Indemnification 

4.1 Insurance Certificates.  For this Novation to be effective, Transferee shall 
provide to City insurance certificates and endorsements for the identical type and amount of coverage 
currently required under the Agreement. 

4.2 City.  Transferor and Transferee shall adhere to the indemnification obligations 
set forth in the Agreement.  

Article 5 General Provisions 

5.1 Governing Law.  This Novation shall be governed by the laws of the State of 
California, without regard to its conflict of laws principles. 

5.2 Headings.  All section headings and captions contained in this Novation are for 
reference only and shall not be considered in construing this Novation.  

5.3 Notices.  All notices, consents, directions, approvals, instructions, requests and 
other communications regarding this Novation or the Agreement shall be in writing, shall be addressed to 
the person and address set forth below and shall be (i) deposited in the U.S. mail, first class, certified with 
return receipt requested and with appropriate postage, (ii) hand delivered or (iii) sent via email with a 
return receipt. All communications sent in accordance with this Section shall become effective on the date 
of receipt. From time to time Transferor, Transferee or City may designate a new address for purposes of 
this Section by notice to the other signatories to this Novation.  

 
If to Transferee: 
 

Hyland Software, Inc. 
28500 Clemens Rd. 
Westlake Ohio 44145Attn: General Counsel 
hylandcontracts@onbase.com 
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If to City: 
 

San Francisco Health Service System 
Attn: Executive Director  
1145 Market Street, 3rd Floor  
San Francisco, CA 94103 

5.4 Entire Agreement.  This Novation sets forth the entire agreement between 
Transferor and Transferee relating to the Agreement and supersedes all other oral or written provisions.  

5.5 Severability.  Should the application of any word, phrase, clause, sentence, 
paragraph and/or provision of this Novation to any particular facts or circumstances be found by a court 
of competent jurisdiction to be invalid or unenforceable, then (i) the validity of other words, phrases, 
clauses, sentences, paragraphs and/or provisions of this Novation shall not be affected or impaired thereby 
and (ii) such words, phrases, clauses, sentences, paragraphs and/or provisions shall be enforced to the 
maximum extent possible so as to effect the intent of Transferor, Transferee and City. 

[SIGNATURES ON FOLLOWING PAGE]  
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IN WITNESS WHEREOF, Transferor and Transferee have each duly executed this Novation as of the 
date first referenced above. 

TRANSFEROR 
 
HYLAND LLC  (by Hyland Software, Inc., 
successor in interest) 
Supplier ID: 0000037584 
 
 
By ___________________________________ 
 
Name 
_______________________________ 
 
Title _______________________________ 

TRANSFEREE 
 
HYLAND SOFTWARE INC.  
Supplier ID: 0000028292 
 
 
 
By _______________________________ 
 
Name  
______________________________ 
 
Title _______________________________ 

 
Hyland Legal 
Approved By: 
Date: 
 
City hereby consents to the transfer described in Article 2 of this Novation. 
 

Recommended by: 
 
 
 
 
 
 
____________________________________ 
Signature for Department 
Name: ABBIE YANT, RN, MA 
Title : Executive Director 
Department: San Francisco Health Service 
System 
 

Approved:  
Sailaja Kurella 
Director of the Office of 
Contract Administration, and 
Purchaser 
 
 
By:  
_________________________ 
 
Name:____________________ 
 
 

Approved as to Form: 
 
David Chiu 
City Attorney 
 
 
By _________________________________ 
     GUSTIN R. GUIBERT 
     Deputy City Attorney 
 
Attached: 
Appendix A: Agreement   
Appendix B: Documentation of Transfer
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Noreen B. Kilbane

Senior Vice President
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APPENDIX A - Agreement  
 

The Agreement dated January 4, 2016 between Contractor and City, as amended by the: 
 Assignment and Novation  dated May 15, 2018, and  
 First Amendment,   dated May 30, 2019 is attached on the following 

pages. 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

FIRST AMENDMENT TO THE SOFTWARE LICENSE AGREEMENT 
BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO 

AND 
HYLANDLLC 

THIS AMENDMENT (this "Amendment") is made as of the 30th day of May 2019 in 
San Francisco, California, by and between HYLAND LLC (formerly known as Lexmark 
Enterprise Software, LLC), located at 18103 West 106th Street, Suite 200, Olathe, Kansas 66061 
("Contractor"), and the City and County of San Francisco, a municipal corporation ("City"), 
acting by and through its Director of the Office of Contract Administration. 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); 

and 
WHEREAS, City and Contractor desire to modify the Agreement on the terms and 

conditions set forth herein to add additional required software licenses with the associated 
software maintenance and extend the term of the Agreement; and 

WHEREAS, initial approval for this Agreement was obtained when the Civil Service 
Commission approved Contract number 36600- 15/16 on August 12, 2015, and was 
subsequently extended through by the approval for this Amendment which was obtained when 
the Civil Service Commission approved Contract number 45188 - 18/19 on August 5, 2019; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated January 4, 2016 
between Contractor and City, and novated on May 15, 2018. 

lb. Contract Monitoring Division. Effective July 28, 2012, with the exception of 
Sections 14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights 
Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division ("CMD"). Wherever "Human Rights 
Commission" or "HRC" appears in the Agreement in reference to Chapter 14B of the 
Administrative Code or its implementing Rules and Regulations, it shall be construed to mean 
"Contract Monitoring Division" or "CMD" respectively. 

le. Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 
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2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 22. Section 22 (Payment) of the Agreement currently reads as follows: 

22. Payment. Compensation shall be due and payable within thirty (30) days of the 
date of invoice. In no event shall the amount of this Agreement exceed two hundred 
twenty one thousand, four hundred sixty dollars ($221,460.00). The breakdown of 
costs associated with this Agreement is provided for in Appendix B. No charges 
shall be incurred under this Agreement nor shall any payments become due to 
Contractor until Licensed Software and services required under this Agreement are 
received from Contractor and approved by the Health Service System, City and 
County of San Francisco, as being in accordance with this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

22. Payment. Compensation shall be due and payable within thirty (30) days of the 
date of invoice. In no event shall the amount of this Agreement exceed Three 
Hundred Forty Two Thousand One Hundred Sixty Four Dollars ($342,164). The 
breakdown of costs associated with this Agreement is provided for in Appendix B. 
No charges shall be incurred under this Agreement nor shall any payments become 
due to Contractor until Licensed Software and services required under this 
Agreement are received from Contractor and approved by the Health Service System, 
City and County of San Francisco, as being in accordance with this Agreement. 

2b. Appendix B Section I ( Software Product and Service Costs and Terms), 
Subsection A Section (Perpetual Software Licenses- One-time, Non-Recurring Expense). 
Appendix B Section I ( Software Product and Service Costs and Terms), Subsection A Section 
(Perpetual Software Licenses- One-time, Non-Recurring Expense) of the Agreement currently 
reads as follows: 

A. Perpetual Software Licenses: One-time, On-Recurring Expense 
1. The Licensed Software is licensed upon the terms and conditions of the Lexmark 

Enterprise Software End User License Agreement (Appendix C), which End User 
License Agreement terms and conditions are accepted by Customer upon Customer's 
receipt of the Licensed Software. 

2. The fees for the perpetual licensed software shall be invoiced upon execution of the 
Agreement and will be paid in accordance with Section II, of this Appendix B. 

3. Additional licenses of the Perpetual Licensed Software purchased by Customer 
following the Effective Date will be priced as listed in Lexmark' s then-current, 
published Lexmark Enterprise Software Pricing Book: USA, unless otherwise agreed 
to in writing by the parties. 

4. The Customer may reallocate licenses to different users, in the Customers sole 
discretion, at no additional charge by Lexmark. 
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One-Time, Non-Recurring Expense- Software Licenses 

Perpetual Software Licenses Unit Cost License Count Cost 

Capture Now TWAIN $ 1,540.00 3 $ 4,620.00 

Single Doc Filter for Content $ 3,090.00 1 $ 3,090.00 

Image Now Fax Agent 3-8p $ 6,180.00 1 $ 6,180.00 

Image Now Content Server $ 8,240.00 1 $ 8,240.00 

Image Now Client/WebNow Combo $ 2,225.00 25 $ 55,625.00 

Image Now Mail Agent $ 2,060.00 1 $ 2,060.00 

lmageNow Enterprise Server $ 15,950.00 1 $ 15,950.00 

Recognition Agent $ 10,300.00 1 $ 10,300.00 

Perceptive Interact for Salesforce for the Enterprise $ 125.00 25 $ 3,125.00 

Perpetual Software Licenses Subtotal: $ 109,190.00 

Discounts: $ (22,741.14' 

Total: $ 86,448.86 

Such section is hereby amended in its entirety to read as follows: 

A. Perpetual Software Licenses: One-time, On-Recurring Expense 
1. The Licensed Software is licensed upon the terms and conditions of the Hyland's 

Enterprise Software End User License Agreement (Appendix C), which End User 
License Agreement terms and conditions are accepted by Customer upon Customer's 
receipt of the Licensed Software. 

2. The fees for the perpetual licensed software (Table Al and Table A2) shall be 
invoiced upon execution of the Agreement and will be paid in accordance with 
Section II, of this Appendix B. 

3. Additional licenses (Table A2) of the Perpetual Licensed Software purchased by 
Customer following the Effective Date will be priced as listed in Hyland' s then­
current, published Hyland Enterprise Software Pricing Book: USA, unless otherwise 
agreed to in writing by the parties. 

4. The Customer may reallocate licenses to different users, in the Customers sole 
discretion, at no additional charge by Hyland. 

Table Al 
One-Time, Non-Recurring Expense- Software Licenses 

Perpetual Software Licenses Unit Cost License Count Cost 

Capture Now TWAIN $ 1,540.00 3 $ 4,620.00 

Single Doc Filter for Content $ 3,090.00 1 $ 3,090.00 

Image Now Fax Agent 3-8p $ 6,180.00 1 $ 6,180.00 

Image Now Content Server $ 8,240.00 1 $ 8,240.00 

Image Now Client/WebNow Combo $ 2,225.00 25 $ 55,625.00 

Image Now Mail Agent $ 2,060.00 1 $ 2,060.00 

Image Now Enterprise Server $ 15,950.00 1 $ 15,950.00 

Recognition Agent $ 10,300.00 1 $ 10,300.00 

Perceptive Interact for Salesforce for the Enterprise $ 125.00 25 $ 3,125.00 

Perpetual Software Licenses Subtotal: $ 109,190.00 

Discounts: $ {22,741.14) 

Total: $ 86,448.86 
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TableA2 
Additional One-Time, Non-Recurring Expense- Software Licenses 

Perpetual Software Licenses Unit Cost License Count Cost 

Capture Now TWAIN $ 1,540.00 4 $ 6,160.00 

Business Insight Server Bundle-Up to-0099 $ 6,695.00 1 $ 6,695.00 

One-Time, Non-Recurring Expense- Software Licenses Total: $ 12,855.00 

2c. Appendix B Section I ( Software Product and Service Costs and Terms), 
Subsection C Section (Software Maintenance and Support (Five-year Term) Recurring 
Expense). Appendix B Section I ( Software Product and Service Costs and Terms), Subsection C 
Section (Software Maintenance and Support (Five-year Term) Recurring Expense) of the 
Agreement currently reads as follows: 

C. Software Maintenance and Support (Five-year Term) Recurring Expense 

1. Software Maintenance and Support for the Licensed Software is provided as 
illustrated in the Software Maintenance and Support Agreement attached as Appendix 
Al to the Agreement. 

2. Software Maintenance and Support is activated and available immediately upon the 
Effective Date, and the Software Maintenance and Support Fees for the first year of 
the initial Software Maintenance and Support Term will be paid in accordance with 
Section II, of this Appendix B. 

3. The Software Maintenance and Support Term will be for a period of five (5) years 
commencing on the Effective Date and ending on the last calendar day of the month 
of the fifth (5th) anniversary of the Effective Date. 

4. Lexmark will provide Customer, by e-mail or USPS mail, a renewal notice and 
invoice for the Software Maintenance and Support Fees for the next successive 
Renewal Software Maintenance and Support Term not less than thirty (30) days prior 
to the expiration of the then current Software Maintenance and Support Term. 

5. Licensed Software support services outside the scope provided in the Software 
Maintenance and Support Agreement are provided at Supplier's then-current 
Lexmark Enterprise Software Pricing Book: USA rates for such services, such rates 
which Lexmark may increase from time to time following the Effective Date. 

6. Software Maintenance and Support may not extend to any third party software 
licenses re-sold by Lexmark to Customer. 

Table C. 
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Annual Recurring Software Maintenance and Support Expense 

Supported Software Cost 
SMSA-Capture Now TWAIN $ 924.00 

SMSA-lmageNow Mail Agent $ 412.00 
SMSA-Single Doc Filter for ContentOutput $ 618.00 

SMSA-Recognition Agent Barcode/Forms ID $ 2,060.00 

SMSA-Image Now Client/WebNow Combo $ 11,125.00 

SMSA-Image Now Fax Agent 3-8p $ 1,236.00 
SMSA-Image Now Content Server $ 1,648.00 

SMSA-lmageNow Enterprise Server $ 3,190.00 
SMSA-Interact for Salesforce for the Enterprise $ 625.00 

Annual Recurring Software Maintenance and Support Subtotal: $ 21,838.00 
Discounts: $ (4,548.23) 

Total: $ 17,289.77 

Such section is hereby amended in its entirety to read as follows: 

C. Software Maintenance and Support Recurring Expense 

1. Software Maintenance and Support for the Licensed Software is provided as 
illustrated in the Software Maintenance and Support Agreement attached as Appendix 
A 1 to the Agreement. 

2. Software Maintenance and Support is activated and available immediately upon the 
Effective Date, and the Software Maintenance and Support Fees for the first year of 
the initial Software Maintenance and Support Term will be paid in accordance with 
Section II, of this Appendix B. 

3. The once annual Software Maintenance and Support fees indicated in Table Cl will 
be for a period commencing on April 1, 2016 and ending on March 31, 2020. 

4. The one-time additional Software Maintenance and Support fees for the additional 
Licensed Software listed in Table A2 are indicated in Table C2 and will be for a 
period of eight (8) months commencing August 1, 2019 and ending on March 31, 
2020. 

5. The once annual Software Maintenance and Support fess indicated in Table C3 will 
be for a period of twelve (12) months commencing April 1, 2020 and ending on 
March 31, 2021 . 

6. The once annual Software Maintenance and Support fees indicated in Table C4 will 
be for a period of twelve (12) months commencing April 1, 2021 and ending on 
March 31, 2022. 

7. The once annual Software Maintenance and Support fees indicated in Table C5 will 
be for a period of twelve (12) months commencing April 1, 2022 and ending on 
March 31, 2023 . 

8. The once annual Software Maintenance and Support fees indicated in Table C6 will 
be for a period of twelve (12) months commencing April 1, 2023 and ending on 
March 31, 2024. 

9. The once annual Software Maintenance and Support fees indicated in Table C7 will 
be for a period of twelve (12) months commencing April 1, 2024 and ending on 
March 31, 2025. 
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10. Hyland will provide Customer, by e-mail or USPS mail, a renewal notice and invoice 
for the Software Maintenance and Support Fees for the next successive Renewal 
Software Maintenance and Support Term not less than thirty (30) days prior to the 
expiration of the then current Software Maintenance and Support Term. 

11. Licensed Software support services outside the scope provided in the Software 
Maintenance and Support Agreement are provided at Supplier's then-current Hyland 
Enterprise Software Pricing Book: USA rates for such services, such rates which 
Lexmark may increase from time to time following the Effective Date. 

12. Software Maintenance and Support may not extend to any third party software 
licenses re-sold by Hyland to Customer. 

Table Cl (April 1, 2016 to March 31, 2020) 
Annual Recurring Software Maintenance and Support Expense 

Supported Software 

SMSA-Capture Now TWAIN 

SMSA-Image Now Mail Agent 

SMSA-Single Doc Filter for ContentOutput 

SMSA-Recognition Agent Barcode/Forms ID 

SMSA-Image Now Client/WebNow Combo 

SMSA-Image Now Fax Agent 3-8p 

SMSA-Image Now Content Server 

SMSA-Image Now Enterprise Server 

SMSA-Interact for Salesforce for the Enterprise 

Annual Recurring Software Maintenance and Support Subtotal: 

Discounts: 

Total: 

Table C2. (August 1, 2019 to March 31, 2020) 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 

Cost 

924.00 

412.00 

618.00 

2,060.00 

11,125.00 

1,236.00 

1,648.00 

3,190.00 

625.00 

21,838.00 

(4,548.23) 

17,289.77 

One-time Additional Software Maintenance and Support Expense (August 1, 2019 to March 31, 2020) 

Software Description Units Unit Cost Extended Cost 

CaptureNow TWAIN-0001 4 $ 69.69 $ 278.76 

Perceptive Business Insight 1 $ 1,339.00 $ 1,339.00 

One-time Additional Software 
Maintenance and Support Total $1,617.76 
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Table C3. (April 1, 2020 to March 31, 2021) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2020 to March 31, 2021) 

Software Description Units Unit Cost Extended Cost 

Perceptive Interact for Salesforce for the Enterprise-0025 1 $ 663.06 $ 663.06 

Capture Now TWAIN-0001 7 $ 71.78 $ 502.46 

Perceptive Email Agent (Maintenance) 1 $ 327.09 $ 327.09 

Perceptive Content Client/WebNow Combo-0025 1 $ 9,812.53 $ 9,812.53 

Perceptive Content Enterprise Server-Upto-0099 1 $ 3,052.91 $ 3,052.91 

Perceptive Full Text Agent-Up to-0099 1 $ 817.72 $ 817.72 

Perceptive Fax Agent 3-8 P 1 $ 981.27 $ 981.27 

Recognition Agent-Barcodes/Forms ID 1 $ 1,817.17 $ 1,817.17 

Single Doc Filter for Content Output 1 $ 655.64 $ 655.64 

Perceptive Business Insight 1 $ 1,379.17 $ 1,379.17 

Annual Recurring Software Maintenance and Support 
Total (April 1, 2020 to March 31, 2021) $20,009.02 

Table C4. (April 1, 2021 to March 31, 2022) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2021 to March 31, 2022) 

Software Description Units Unit Cost Extended Cost 

Perceptive Interact for Salesforce for the Enterprise-0025 1 $ 682.95 $ 682.95 

CaptureNow TWAIN-0001 7 $ 73.93 $ 517.54 

Perceptive Email Agent (Maintenance) 1 $ 336.90 $ 336.90 

Perceptive Content Client/WebNow Combo-0025 1 $ 10,106.91 $ 10,106.91 

Perceptive Content Enterprise Server-Upto-0099 1 $ 3,144.50 $ 3,144.50 

Perceptive Full Text Agent-Up to-0099 1 $ 842.25 $ 842.25 

Perceptive Fax Agent 3-8 P 1 $ 1,010.71 $ 1,010.71 

Recognition Agent-Barcodes/Forms ID 1 $ 1,871.68 $ 1,871.68 

Single Doc Filter for Content Output 1 $ 675.31 $ 675.31 

Perceptive Business Insight 1 $ 1,420.55 $ 1,420.55 

Annual Recurring Software Maintenance and Support 
Total (April 1 , 2021 to March 31, 2022) $20,609.29 
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Table C5. (April 1, 2022 to March 31, 2023) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2022 to March 31, 2023) 

Software Description Units Unit Cost Extended Cost 

Perceptive Interact for Salesforce for the Enterprise-0025 1 $ 703.44 $ 703.44 

CaptureNow TWAIN-0001 7 $ 76.15 $ 533.07 

Perceptive Email Agent {Maintenance) 1 $ 347.01 $ 347.01 

Perceptive Content Client/WebNow Combo-0025 1 $ 10,410.12 $ 10,410.12 

Perceptive Content Enterprise Server-Upto-0099 1 $ 3,238.83 $ 3,238.83 

Perceptive Full Text Agent-Up to-0099 1 $ 867.52 $ 867.52 

Perceptive Fax Agent 3-8 P 1 $ 1,041.03 $ 1,041.03 

Recognition Agent-Barcodes/Forms ID 1 $ 1,927.83 $ 1,927.83 

Single Doc Filter for Content Output 1 $ 695.56 $ 695.56 

Perceptive Business Insight 1 $ 1,463.16 $ 1,463.16 

Annual Recurring Software Maintenance and Support 
Total (April 1, 2022 to March 31, 2023) $21,227.57 

Table C6. (April 1, 2023 to March 31, 2024) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2023 to March 31, 2024) 

Software Description Units Unit Cost Extended Cost 

Perceptive Interact for Salesforce for the Enterprise-0025 1 $ 724.55 $ 724.55 

CaptureNow TWAIN-0001 7 $ 78.44 $ 549.06 

Perceptive Email Agent {Maintenance) 1 $ 357.42 $ 357.42 

Perceptive Content Client/WebNow Combo-0025 1 $ 10,722.42 $ 10,722.42 

Perceptive Content Enterprise Server-Upto-0099 1 $ 3,336.00 $ 3,336.00 

Perceptive Full Text Agent-Up to-0099 1 $ 893.54 $ 893.54 

Perceptive Fax Agent 3-8 P 1 $ 1,072.26 $ 1,072.26 

Recognition Agent-Barcodes/Forms ID 1 $ 1,985.67 $ 1,985.67 

Single Doc Filter for Content Output 1 $ 716.43 $ 716.43 

Perceptive Business Insight 1 $ 1,507.06 $ 1,507.06 

Annual Recurring Software Maintenance and Support 
Total (April 1, 2023 to March 31, 2024) $21,864.40 
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Table C7. (April 1, 2024 to March 31, 2025) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to March 31, 2025) 

Software Description Units Unit Cost Extended Cost 

Perceptive Interact for Salesforce for the Enterprise-0025 1 $ 746.28 $ 746.28 

CaptureNow TWAIN-0001 7 $ 80.79 $ 565.53 

Perceptive Email Agent (Maintenance) 1 $ 368.14 $ 368.14 

Perceptive Content Client/WebNow Combo-0025 1 $ 11,044.09 $ 11,044.09 

Perceptive Content Enterprise Server-Upto-0099 1 $ 3,436.08 $ 3,436.08 

Perceptive Full Text Agent-Up to-0099 1 $ 920.35 $ 920.35 

Perceptive Fax Agent 3-8 P 1 $ 1,104.43 $ 1,104.43 

Recognition Agent-Barcodes/Forms ID 1 $ 2,045.24 $ 2,045.24 

Single Doc Filter for Content Output 1 $ 737.92 $ 737.92 

Perceptive Business Insight 1 $ 1,552.27 $ 1,552.27 

Annual Recurring Software Maintenance and Support 
Total (April 1, 2024 to March 31, 2025) $22,520.33 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. 

CITY 

Recommended by: 

ABBIE YANT,~ 
Executive Director 
San Francisco Health Service System 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Approved: 

Director of Office of Contract Administration/ 
Purchaser 

CONTRACTOR 

Hyland LLC 

Chief Administrative Officer 
City Supplier ID number: 0000037584 

HYLAND 
SOFTWARE 

8'f3-/'I 
11ial Date 

LEGAL 

_ , , _ ~~eived By: 
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City and County of San Francisco 

Office of Contract Administration 

Purchasing Division 

 
SECOND AMENDMENT TO THE SOFTWARE LICENSE AGREEMENT 

BETWEEN THE CITY AND COUNTY OF SAN FRANCISCO  

AND HYLAND SOFTWARE, INC. 

 
THIS AMENDMENT (this “Amendment”) is made as of the first day of September 2023, in San 

Francisco, California, by and between HYLAND SOFTWARE, INC. (formerly known as HYLAND LLC), 
located at 28500 Clemens Road, Westlake, Ohio 44145 (“Contractor”), and the City and County of San 
Francisco, a municipal corporation (“City”), acting by and through its Director of the Office of Contract 
Administration. 
 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
herein to perform the on-premises software upgrade; and WHEREAS, initial approval for the Agreement 
was obtained when the Civil Service Commission approved Contract number 36600 – 15/16 on August 12, 
2015, and was subsequently extended  by the approval for this Amendment which was obtained when the 
Civil Service Commission approved Contract number 45188 - 18/19 on August 5, 2019; 
  
NOW, THEREFORE, Contractor and the City agree as follows: 
 
1. Definitions.  The following definitions shall apply to this Amendment: 
 
 1a. Agreement. The term “Agreement” shall mean the Software License Agreement dated 
January 4, 2016 between Contractor and City, and novated on May 15, 2018; as amended by the: First 
Amendment, dated May 30, 2019. 
 
 1b.  Contract Monitoring Division. Effective July 28, 2012, with the exception of Sections 
14B.9(D) and 14B.17(F), all of the duties and functions of the Human Rights Commission under Chapter 
14B of the Administrative Code (LBE Ordinance) were transferred to the City Administrator, Contract 
Monitoring Division (“CMD”).  Wherever “Human Rights Commission” or “HRC” appears in the 
Agreement in reference to Chapter 14B of the Administrative Code or its implementing Rules and 
Regulations, it shall be construed to mean “Contract Monitoring Division” or “CMD” respectively.  
 
 1c. Other Terms.  Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 
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2. Modifications to the Agreement.  The Agreement is hereby modified as follows: 
 
 2a. Section 22.  Section 22 (Payment) of the Agreement currently reads as follows: 
 

22. Payment.  Compensation shall be due and payable within thirty (30) days of the date of 
invoice.  In no event shall the amount of this Agreement exceed Three Hundred Forty Two 
Thousand One Hundred Sixty Four Dollars ($342,164.00).  The breakdown of costs associated 
with this Agreement is provided for in Appendix B.  No charges shall be incurred under this 
Agreement nor shall any payments become due to Contractor until Licensed Software and 
services required under this Agreement are received from Contractor and approved by the 
Health Service System, City and County of San Francisco, as being in accordance with this 
Agreement. 

 
Such section is hereby amended in its entirety to read as follows: 
 

22. Payment.  Compensation shall be due and payable within thirty (30) days of the date of 
invoice.  In no event shall the amount of this Agreement exceed Three Hundred Eighty-Two 
Thousand and Sixty Four Dollars ($382,064.00).  The breakdown of costs associated with 
this Agreement is provided for in Appendix B.  No charges shall be incurred under this 
Agreement nor shall any payments become due to Contractor until Licensed Software and 
services required under this Agreement are received from Contractor and approved by the 
Health Service System, City and County of San Francisco, as being in accordance with this 
Agreement. 

 
 2b. Appendix B Section I (Software Product and Service Costs and Terms), Subsection A 
Section (Perpetual Software Licenses- One-time, Non-Recurring Expense). Appendix B Section I 
(Software Product and Service Costs and Terms), Subsection A Section (Perpetual Software Licenses- One-
time, Non-Recurring Expense) of the Agreement currently reads as follows: 
 

A. Perpetual Software Licenses: One-time, Non-Recurring Expense 

1. The Licensed Software is licensed upon the terms and conditions of the Hyland’s Enterprise 
Software End User License Agreement (Appendix C), which End User License Agreement 
terms and conditions are accepted by Customer upon Customer’s receipt of the Licensed 
Software. 

2. The fees for the perpetual licensed software (Table A1 and Table A2) shall be invoiced upon 
execution of the Agreement and will be paid in accordance with Section II, of this Appendix 
B.  

3. Additional licenses (Table A2) of the Perpetual Licensed Software purchased by Customer 
following the Effective Date will be priced as listed in Hyland’s then-current, published Hyland 
Enterprise Software Pricing Book: USA, unless otherwise agreed to in writing by the parties. 

4. The Customer may reallocate licenses to different users, in the Customers sole discretion, at no 
additional charge by Hyland.  
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Table A1 

 
 
Table A2 

 
 
Such section is hereby amended in its entirety to read as follows: 
 

A. Perpetual Software Licenses: One-time, Non-Recurring Expense 

1. The Licensed Software is licensed upon the terms and conditions of the Hyland’s Enterprise 
Software End User License Agreement (Appendix C), which End User License Agreement 
terms and conditions are accepted by Customer upon Customer’s receipt of the Licensed 
Software. 

2. The fees for the perpetual licensed software (Table A1 and Table A2) shall be invoiced upon 
execution of the Agreement and will be paid in accordance with Section II, of this Appendix 
B.  

3. Additional licenses (Table A2) of the Perpetual Licensed Software purchased by Customer 
following the Effective Date will be priced as listed in Hyland’s then-current, published Hyland 
Enterprise Software Pricing Book: USA, unless otherwise agreed to in writing by the parties. 

4. The Customer may reallocate licenses to different users, in the Customers sole discretion, at no 
additional charge by Hyland.  

 
 
Table A1 

Perpetual Software Licenses Unit Cost License Count Cost 
CaptureNow TWAIN 1,540.00$          3  $            4,620.00 
Single Doc Filter for Content 3,090.00$          1  $            3,090.00 
ImageNow Fax Agent 3-8p 6,180.00$          1 6,180.00$           
ImageNow Content Server 8,240.00$          1 8,240.00$           
ImageNow Client/WebNow Combo 2,225.00$          25 55,625.00$         
ImageNow Mail Agent 2,060.00$          1 2,060.00$           
ImageNow Enterprise Server 15,950.00$        1 15,950.00$         
Recognition Agent 10,300.00$        1 10,300.00$         
Perceptive Interact for Salesforce for the Enterprise 125.00$              25 3,125.00$           

109,190.00$       
(22,741.14)$       
86,448.86$         

Perpetual Software Licenses Subtotal:
Discounts:
Total:

One-Time, Non-Recurring Expense- Software Licenses

Perpetual Software Licenses Unit Cost License Count Cost 
CaptureNow TWAIN 1,540.00$          4  $            6,160.00 
Business Insight Server Bundle-Up to-0099 6,695.00$          1  $            6,695.00 

12,855.00$         One-Time, Non-Recurring Expense- Software Licenses Total:

Additional One-Time, Non-Recurring Expense- Software Licenses
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Table A2 

Additional One-Time, Non-Recurring Expense- Software Licenses and Upgrades 

Perpetual Software Licenses Unit Cost License Count Cost 

CaptureNow TWAIN  $1,540.00  4  $6,160.00  

Business Insight Server Bundle-Up to-0099  $6,695.00  1  $6,695.00  

Perceptive Content Upgrade   $45,990.00  1  $45,990.00  

One-Time, Non-Recurring Expense- Software Licenses and Upgrades Total: $58,845.00  
 

2c. Appendix B Section I (Software Product and Service Costs and Terms), Subsection C 
Section (Software Maintenance and Support (Five-year Term) Recurring Expense). Appendix B 
Section I (Software Product and Service Costs and Terms), Subsection C Section (Software Maintenance 
and Support (Five-year Term) Recurring Expense) of the Agreement currently reads as follows: 
 

C. Software Maintenance and Support Recurring Expense 

1. Software Maintenance and Support for the Licensed Software is provided as illustrated in the 
Software Maintenance and Support Agreement attached as Appendix A1 to the Agreement. 

2. Software Maintenance and Support is activated and available immediately upon the Effective 
Date, and the Software Maintenance and Support Fees for the first year of the initial Software 
Maintenance and Support Term will be paid in accordance with Section II, of this Appendix B.  

3. The once annual Software Maintenance and Support fees indicated in Table C1 will be for a 
period commencing on April 1, 2016 and ending on March 31, 2020.  

4. The one-time additional Software Maintenance and Support fees for the additional Licensed 
Software listed in Table A2 are indicated in Table C2 and will be for a period of eight (8) 
months commencing August 1, 2019 and ending on March 31, 2020. 

5. The once annual Software Maintenance and Support fess indicated in Table C3 will be for a 
period of twelve (12) months commencing April 1, 2020 and ending on March 31, 2021. 

Perpetual Software Licenses Unit Cost License Count Cost 
CaptureNow TWAIN 1,540.00$          3  $            4,620.00 
Single Doc Filter for Content 3,090.00$          1  $            3,090.00 
ImageNow Fax Agent 3-8p 6,180.00$          1 6,180.00$           
ImageNow Content Server 8,240.00$          1 8,240.00$           
ImageNow Client/WebNow Combo 2,225.00$          25 55,625.00$         
ImageNow Mail Agent 2,060.00$          1 2,060.00$           
ImageNow Enterprise Server 15,950.00$        1 15,950.00$         
Recognition Agent 10,300.00$        1 10,300.00$         
Perceptive Interact for Salesforce for the Enterprise 125.00$              25 3,125.00$           

109,190.00$       
(22,741.14)$       
86,448.86$         

Perpetual Software Licenses Subtotal:
Discounts:
Total:

One-Time, Non-Recurring Expense- Software Licenses
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6. The once annual Software Maintenance and Support fees indicated in Table C4 will be for a 
period of twelve (12) months commencing April 1, 2021 and ending on March 31, 2022. 

7. The once annual Software Maintenance and Support fees indicated in Table C5 will be for a 
period of twelve (12) months commencing April 1, 2022 and ending on March 31, 2023. 

8. The once annual Software Maintenance and Support fees indicated in Table C6 will be for a 
period of twelve (12) months commencing April 1, 2023 and ending on March 31, 2024. 

9. The once annual Software Maintenance and Support fees indicated in Table C7 will be for a 
period of twelve (12) months commencing April 1, 2024 and ending on March 31, 2025. 

10. Hyland will provide Customer, by e-mail or USPS mail, a renewal notice and invoice for the 
Software Maintenance and Support Fees for the next successive Renewal Software 
Maintenance and Support Term not less than thirty (30) days prior to the expiration of the then 
current Software Maintenance and Support Term. 

11. Licensed Software support services outside the scope provided in the Software Maintenance 
and Support Agreement are provided at Supplier’s then-current Hyland Enterprise Software 
Pricing Book: USA rates for such services, such rates which Lexmark may increase from time 
to time following the Effective Date. 

12. Software Maintenance and Support may not extend to any third-party software licenses re-sold 
by Hyland to Customer. 

 
Table C1 (April 1, 2016 to March 31, 2020) 

 

  

Cost 
924.00$          
412.00$          
618.00$          

2,060.00$      
11,125.00$    

1,236.00$      
1,648.00$      
3,190.00$      

625.00$          
21,838.00$    
(4,548.23)$    
17,289.77$    

SMSA-Interact for Salesforce for the Enterprise

SMSA-CaptureNow TWAIN
SMSA-ImageNow Mail Agent
SMSA-Single Doc Filter for ContentOutput

SMSA-ImageNow Fax Agent 3-8p
SMSA-ImageNow Content Server
SMSA-ImageNow Enterprise Server

SMSA-Recognition Agent Barcode/Forms ID
SMSA-Image Now Client/WebNow Combo

Total:

 Annual Recurring Software Maintenance and Support Expense

Annual Recurring Software Maintenance and Support Subtotal:
Discounts:

Supported Software 
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Table C2. (August 1, 2019 to March 31, 2020) 

One-time Additional Software Maintenance and Support Expense (August 1, 2019 to March 31, 2020) 
Software Description  Units Unit Cost Extended Cost 
CaptureNow TWAIN-0001  4  $69.69   $278.76 
Perceptive Business Insight 1  $1,339.00   $1,339.00  
One-time Additional Software Maintenance 
and Support Total $1,617.76  

 
Table C3. (April 1, 2020 to March 31, 2021) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2020 to March 31, 2021) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $663.06  $663.06 
CaptureNow TWAIN-0001  7  $71.78  $502.46 
Perceptive Email Agent (Maintenance) 1  $327.09  $327.09 
Perceptive Content Client/WebNow Combo-0025  1  $9,812.53  $9,812.53 
Perceptive Content Enterprise Server-Upto-0099  1   3,052.91  $3,052.91 
Perceptive Full Text Agent-Up to-0099  1  $817.72  $817.72 
Perceptive Fax Agent 3-8 P 1  $981.27  $981.27 
Recognition Agent-Barcodes/Forms ID  1  $1,817.17  $1,817.17 
Single Doc Filter for Content Output  1  $655.64  $655.64 
Perceptive Business Insight 1  $1,379.17  $1,379.17 
Annual Recurring Software Maintenance and Support 
Total (April 1, 2020 to March 31, 2021)    $20,009.02  

 
Table C4. (April 1, 2021 to March 31, 2022) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2021 to March 31, 2022) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $682.95   $682.95  
CaptureNow TWAIN-0001  7  $73.93   $517.54  
Perceptive Email Agent (Maintenance) 1  $336.90   $336.90  
Perceptive Content Client/WebNow Combo-0025  1  $10,106.91   $10,106.91  
Perceptive Content Enterprise Server-Upto-0099  1  $3,144.50   $3,144.50  
Perceptive Full Text Agent-Up to-0099  1  $842.25   $842.25  
Perceptive Fax Agent 3-8 P 1  $1,010.71   $1,010.71  
Recognition Agent-Barcodes/Forms ID  1  $1,871.68   $1,871.68  
Single Doc Filter for Content Output  1  $675.31   $675.31  
Perceptive Business Insight 1  $1,420.55   $1,420.55  
Annual Recurring Software Maintenance and Support 
Total (April 1, 2021 to March 31, 2022) $20,609.29  
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Table C5. (April 1, 2022 to March 31, 2023) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2022 to March 31, 2023) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $703.44   $703.44  
CaptureNow TWAIN-0001  7  $76.15   $533.07  
Perceptive Email Agent (Maintenance) 1  $347.01   $347.01  
Perceptive Content Client/WebNow Combo-0025  1  $10,410.12   $10,410.12  
Perceptive Content Enterprise Server-Upto-0099  1  $3,238.83  $3,238.83 
Perceptive Full Text Agent-Up to-0099  1  $867.52  $867.52 
Perceptive Fax Agent 3-8 P 1  $1,041.03  $1,041.03 
Recognition Agent-Barcodes/Forms ID  1  $1,927.83  $1,927.83 
Single Doc Filter for Content Output  1  $695.56  $695.56 
Perceptive Business Insight 1  $1,463.16  $1,463.16 
Annual Recurring Software Maintenance and Support 
Total (April 1, 2022 to March 31, 2023) $21,227.57  

 
 
Table C6. (April 1, 2023 to March 31, 2024) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2023 to March 31, 2024) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $724.55  $724.55 
CaptureNow TWAIN-0001  7  $78.44   $549.06 
Perceptive Email Agent (Maintenance) 1  $357.42  $357.42 
Perceptive Content Client/WebNow Combo-0025  1  $10,722.42  $10,722.42 
Perceptive Content Enterprise Server-Upto-0099  1  $3,336.00  $3,336.00 
Perceptive Full Text Agent-Up to-0099  1  $893.54  $893.54 
Perceptive Fax Agent 3-8 P 1  $1,072.26  $1,072.26 
Recognition Agent-Barcodes/Forms ID  1  $1,985.67  $1,985.67 
Single Doc Filter for Content Output  1  $716.43  $716.43 
Perceptive Business Insight 1  $1,507.06  $1,507.06 
Annual Recurring Software Maintenance and Support 
Total (April 1, 2023 to March 31, 2024) $21,864.40  

 

  

DocuSign Envelope ID: 50F726DB-3E86-4D20-B4F8-2E7C0473E326



Hyland Contract # EU-33000-25446200 
 

 
 

P-550  (8-15) Page 8 of 15 Contract ID: 1000028803 
 

Table C7. (April 1, 2024 to March 31, 2025) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to March 31, 2025) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $746.28  $746.28 
CaptureNow TWAIN-0001  7  $80.79   $565.53  
Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 
Perceptive Content Client/WebNow Combo-0025  1  $11,044.09  $11,044.09 
Perceptive Content Enterprise Server-Upto-0099  1  $3,436.08  $3,436.08 
Perceptive Full Text Agent-Up to-0099  1  $920.35  $920.35 
Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 
Recognition Agent-Barcodes/Forms ID  1  $2,045.24  $2,045.24 
Single Doc Filter for Content Output  1  $737.92  $ 737.92 
Perceptive Business Insight 1  $1,552.27  $1,552.27 
Annual Recurring Software Maintenance and Support 
Total (April 1, 2024 to March 31, 2025) $22,520.33  

 
Such section is hereby amended in its entirety to read as follows: 
 

C. Software Maintenance and Support Recurring Expense 

1. Software Maintenance and Support for the Licensed Software is provided as illustrated in the 
Software Maintenance and Support Agreement attached as Appendix A1 to the Agreement. 

2. Software Maintenance and Support is activated and available immediately upon the Effective 
Date, and the Software Maintenance and Support Fees for the first year of the initial Software 
Maintenance and Support Term will be paid in accordance with Section II, of this Appendix B.  

3. The once annual Software Maintenance and Support fees indicated in Table C1 will be for a 
period commencing on April 1, 2016 and ending on March 31, 2020.  

4. The one-time additional Software Maintenance and Support fees for the additional Licensed 
Software listed in Table A2 are indicated in Table C2 and will be for a period of eight (8) 
months commencing August 1, 2019 and ending on March 31, 2020. 

5. The once annual Software Maintenance and Support fess indicated in Table C3 will be for a 
period of twelve (12) months commencing April 1, 2020 and ending on March 31, 2021. 

6. The once annual Software Maintenance and Support fees indicated in Table C4 will be for a 
period of twelve (12) months commencing April 1, 2021 and ending on March 31, 2022. 

7. The once annual Software Maintenance and Support fees indicated in Table C5 will be for a 
period of twelve (12) months commencing April 1, 2022 and ending on March 31, 2023. 

8. The once annual Software Maintenance and Support fees indicated in Table C6 will be for a 
period of twelve (12) months commencing April 1, 2023 and ending on March 31, 2024. 

9. The once annual Software Maintenance and Support fees indicated in Table C7 will be for a 
period of twelve (12) months commencing April 1, 2024 and ending on March 31, 2025.Hyland 
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will provide Customer, by e-mail or USPS mail, a renewal notice and invoice for the Software 
Maintenance and Support Fees for the next successive Renewal Software Maintenance and 
Support Term not less than thirty (30) days prior to the expiration of the then current Software 
Maintenance and Support Term. 

10. Licensed Software support services outside the scope provided in the Software Maintenance 
and Support Agreement are provided at Supplier’s then-current Hyland Enterprise Software 
Pricing Book: USA rates for such services, such rates which Lexmark may increase from time 
to time following the Effective Date. 

11. Software Maintenance and Support may not extend to any third party software licenses re-sold 
by Hyland to Customer. 

 
Table C1 (April 1, 2016 to March 31, 2020) 

 
 

Table C2. (August 1, 2019 to March 31, 2020) 

One-time Additional Software Maintenance and Support Expense (August 1, 2019 to March 31, 2020) 
Software Description  Units Unit Cost Extended Cost 
CaptureNow TWAIN-0001  4  $69.69   $278.76 
Perceptive Business Insight 1  $1,339.00   $1,339.00  
One-time Additional Software Maintenance and 
Support Total $1,617.76  

 

  

Cost 
924.00$          
412.00$          
618.00$          

2,060.00$      
11,125.00$    

1,236.00$      
1,648.00$      
3,190.00$      

625.00$          
21,838.00$    
(4,548.23)$    
17,289.77$    

SMSA-Interact for Salesforce for the Enterprise

SMSA-CaptureNow TWAIN
SMSA-ImageNow Mail Agent
SMSA-Single Doc Filter for ContentOutput

SMSA-ImageNow Fax Agent 3-8p
SMSA-ImageNow Content Server
SMSA-ImageNow Enterprise Server

SMSA-Recognition Agent Barcode/Forms ID
SMSA-Image Now Client/WebNow Combo

Total:

 Annual Recurring Software Maintenance and Support Expense

Annual Recurring Software Maintenance and Support Subtotal:
Discounts:

Supported Software 
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Table C3. (April 1, 2020 to March 31, 2021) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2020 to March 31, 2021) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $663.06  $663.06 
CaptureNow TWAIN-0001  7  $71.78  $502.46 
Perceptive Email Agent (Maintenance) 1  $327.09  $327.09 
Perceptive Content Client/WebNow Combo-0025  1  $9,812.53  $9,812.53 
Perceptive Content Enterprise Server-Upto-0099  1  $3,052.91  $3,052.91 
Perceptive Full Text Agent-Up to-0099  1  $817.72  $817.72 
Perceptive Fax Agent 3-8 P 1  $981.27  $981.27 
Recognition Agent-Barcodes/Forms ID  1  $1,817.17  $1,817.17 
Single Doc Filter for Content Output  1  $655.64  $655.64 
Perceptive Business Insight 1  $1,379.17  $1,379.17 
Annual Recurring Software Maintenance and Support 
Total (April 1, 2020 to March 31, 2021)    $20,009.02  

 

Table C4. (April 1, 2021 to March 31, 2022) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2021 to March 31, 2022) 

Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $682.95   $682.95  
CaptureNow TWAIN-0001  7  $73.93   $517.54  
Perceptive Email Agent (Maintenance) 1  $336.90   $336.90  
Perceptive Content Client/WebNow Combo-0025  1  $10,106.91   $10,106.91  
Perceptive Content Enterprise Server-Upto-0099  1  $3,144.50   $3,144.50  
Perceptive Full Text Agent-Up to-0099  1  $842.25   $842.25  
Perceptive Fax Agent 3-8 P 1  $1,010.71   $1,010.71  
Recognition Agent-Barcodes/Forms ID  1  $1,871.68   $1,871.68  
Single Doc Filter for Content Output  1  $675.31   $675.31  
Perceptive Business Insight 1  $1,420.55   $1,420.55  
Annual Recurring Software Maintenance and Support 
Total (April 1 , 2021 to March 31, 2022) 

 
$20,609.29  
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Table C5. (April 1, 2022 to March 31, 2023) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2022 to March 31, 2023) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $703.44   $703.44  
CaptureNow TWAIN-0001  7  $76.15   $533.07  
Perceptive Email Agent (Maintenance) 1  $347.01   $347.01  
Perceptive Content Client/WebNow Combo-0025  1  $10,410.12   $10,410.12  
Perceptive Content Enterprise Server-Upto-0099  1  $3,238.83  $3,238.83 
Perceptive Full Text Agent-Up to-0099  1  $867.52  $ 867.52 
Perceptive Fax Agent 3-8 P 1  $1,041.03  $1,041.03 
Recognition Agent-Barcodes/Forms ID  1  $1,927.83  $1,927.83 
Single Doc Filter for Content Output  1  $695.56  $695.56 
Perceptive Business Insight 1  $1,463.16  $1,463.16 
Annual Recurring Software Maintenance and Support 
Total (April 1 , 2022 to March 31, 2023) $21,227.57  

 

Table C6. (April 1, 2023 to March 31, 2024) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2023 to March 31, 2024) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $724.55  $724.55 
CaptureNow TWAIN-0001  7  $78.44   $549.06 
Perceptive Email Agent (Maintenance) 1  $357.42  $357.42 
Perceptive Content Client/WebNow Combo-0025  1  $10,722.42  $10,722.42 
Perceptive Content Enterprise Server-Upto-0099  1  $3,336.00  $3,336.00 
Perceptive Enterprise Search  1  $893.54  $893.54 
Perceptive Fax Agent 3-8 P 1  $1,072.26  $1,072.26 
Recognition Agent-Barcodes/Forms ID  1  $1,985.67  $1,985.67 
Single Doc Filter for Content Output  1  $716.43  $716.43 
Perceptive Business Insight 1  $1,507.06  $1,507.06 
Annual Recurring Software Maintenance and Support 
Total (April 1 , 2023 to March 31, 2024) 

 
$21,864.40  
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Table C7. (April 1, 2024 to March 31, 2025) 

Annual Recurring Software Maintenance and Support Expense (April 1, 2024 to March 31, 2025) 
Software Description  Units Unit Cost Extended Cost 
Perceptive Interact for Salesforce for the Enterprise-0025 1  $746.28  $746.28 
CaptureNow TWAIN-0001  7  $80.79   $565.53  
Perceptive Email Agent (Maintenance) 1  $368.14  $368.14 
Perceptive Content Client/WebNow Combo-0025  1  $11,044.09  $11,044.09 
Perceptive Content Enterprise Server-Upto-0099  1  $ 3,436.08  $3,436.08 
Perceptive Enterprise Search  1  $920.35  $920.35 
Perceptive Fax Agent 3-8 P 1  $1,104.43  $1,104.43 
Recognition Agent-Barcodes/Forms ID  1  $2,045.24  $2,045.24 
Single Doc Filter for Content Output  1  $737.92  $737.92 
Perceptive Business Insight 1  $1,552.27  $1,552.27 
Annual Recurring Software Maintenance and Support 
Total (April 1, 2024 to March 31, 2025) $22,520.33  

 

Table C8. (October 1, 2023 to March 31, 2024) 

One-time Upgrade Expense 
(October 1, 2023 to March 31, 2024) 

Software Description  
Units 

Unit Cost 
Extended 

Cost 
Perceptive Content Upgrade     
Milestone 1 of 3: Contract Support, Administration and 
Project Planning 

1 
$15,330 $15,330.00 

Milestone 2 of 3: Completion of the Non-Production 
Environment 1 

$15,330 $15,330.00 

Milestone 3 of 3: Completion of the Production 
Environment Upgrade 

1 $15,330 $15,330.00 

One-time Upgrade Expense Total $45,990.00  
 

Table C9. (October 1, 2023 to March 31, 2024) 

Annual Recurring Software Maintenance and Support Expense (October 1, 2023 to March 31, 
2024) 

Software Description  Units Unit Cost Extended Cost 
Perceptive Enterprise Search (Limited) PES-PER-0002 1  $0  $0 

 

2d. Appendix B1: Appendix B1 (Perceptive Content Upgrade Services Proposal) is hereby added in 
its entirety, attached to this Amendment and fully incorporated within the Agreement. 
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3. Effective Date.  Each of the modifications set forth in Section 2 shall be effective on and after the 
date of this Amendment. 

4. Legal Effect.  Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect.  

 

[Signatures on the following page] 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. 

 

CITY 

 

Recommended by: 

 

 

___________________________________ 

ABBIE YANT, RN, MA 
Executive Director  
San Francisco Health Service System  
 

 

Approved as to Form: 

 
David Chiu 

City Attorney 

 

By:    ________________________________ 

 GUSTIN R. GUIBERT 
 Deputy City Attorney 

Approved: 

____________________________________ 

SAILAJA KURELLA 
Director of Office of Contract Administration/ 
Purchaser 
 

CONTRACTOR 

 

Hyland Software, Inc. 

 

 

_____________________________________ 

NOREEN B. KILBANE 
Chief Administrative Officer 
City Supplier ID number: 0000028292 
 

 

Hyland Legal 

Approved By: 

Date: 
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Attachments (1): Appendix B1 (Perceptive Content Upgrade Services Proposal) 

 

 

[ATTACHMENT FOLLOWS; REMAINDER OF THE PAGE LEFT BLANK] 
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Appendix B1  

Perceptive Content Upgrade Services Proposal  
 

Introduction 

The purpose of this Appendix B1 Perceptive Content Upgrade Services Proposal (referred to herein as 
“Appendix” or “Services Proposal”) is to define the goals, scope, fees, and other important details 
supporting the delivery of Professional Services for one or more projects defined in the Project Areas 
section.   
 
Proposal Terms & Usage 
Hyland LLC (“Hyland” or “Contractor”) is pleased to provide the following estimate for professional 
services related to the use of the Perceptive - Content software (“Software”) for City and County of San 
Francisco (“Customer” or “City”) as described in the Project Areas section of this document. 
 
Upon execution of this Amendment, the Hyland project manager or designated resource will contact 
Customer project team to discuss project logistics and potential start dates. At this time, Hyland resource 
availability will be reviewed and presented to Customer.  Start times can vary based on existing work 
volumes.  The project(s) will begin upon a mutually agreed upon date as soon as resource availability and 
Customer availability allow. Once the project start date has been determined, resources will be assigned 
and scheduled to begin delivery of the services described in this Appendix. 
 
Services described in this Appendix will be provided in accordance with the terms of Schedule 1 - Terms 
and Conditions, attached to this Appendix (“Schedule”).  Such Schedule shall be fully incorporated herein. 
In the event of any conflict between Schedule and the Agreement between Hyland and City, as amended, 
the Agreement will control. 
 
Please note that Hyland will submit to City for review and approval any resources Hyland seeks to perform 
the Services that are located outside the United States, or that may be employees or agents of a third-party 
subcontractor, and where such resources would have access to City or SFHSS Member data. 
 
After execution, any proposed changes to this Appendix will follow the Project Change Control Process 
through an authorized Change Order unless otherwise agreed to in writing by both Hyland and Customer 
and consistent with the terms and conditions of the Agreement, as novated and amended, including but not 
limited to, Section 46 (Modification of Agreement). 
 

The remainder of this page intentionally left blank. 
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Project Areas 

Hyland will provide the following Professional Services described within this Appendix:   
 
I. PROJECT 1 – Perceptive Content UPGRADE 

A. Scope 

Hyland will provide Professional Services to the Customer to upgrade Perceptive Content version 7.1.5 to 
the latest commercially available release, including the activities, deliverables, assignments, and dates 
required to complete the upgrade in accordance with Appendix 2 – Deliverable Descriptions. 

1. Base Upgrade 

The base upgrade services provided to the Customer will consist of the following items: 

a. Project initiation 

1. Project kick-off and planning activities; and 

2. Project Plan. 

b. Technical Planning 

1. Infrastructure evaluation to aid with environmental planning. Consultants will review the 
current infrastructure and general setup or configuration of Software in collaboration with Customer project 
team in order to provide recommendations on changes and/or confirmation of infrastructure plans for 
review and approval by Customer; 

2. Review software requirements and prerequisites specific to server and client-side setup and 
deliver to Customer project team a summary of the software requirements and prerequisites; and 

3. Hyland will provide technical specifications documentation for the Hyland software 
infrastructure (Technical Architecture Diagram) to Customer for review by Customer project team. 

c. Environmental Setup and Upgrade 

1. Upgrade two (2) Environments; 

2. A documented and fully assembled Upgrade Delivery Plan will be delivered to Customer 
for review and approval by Customer project team. For the purposes of this Section A.1.c.2, “Upgrade 
Delivery Plan” may  include but not be limited to as mutually determined by Hyland and Customer’s project 
team the scope of work for the upgrade, the full listing of hardware and software requirements, full listing 
of Hyland and Customer resource and system access requirements, detailed list of dependencies,  risk and 
assumption analysis to the extent applicable and not provided herein, success monitoring recommendations 
and Upgrade Deliver Plan approval requirements; and 

3. Hyland Technical Consultant will complete basic software testing to validate general 
functionality following the upgrade (e.g. user login, client side software installation, core module 
functionality, general retrieval and archival) and deliver to Customer project team a summary of the testing 
for review by Customer project team. 
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d. Perceptive Experience Content Apps 

1. Hyland will install and configure the Perceptive Experience Content Apps bundle in the 
following environments: 

A. One (1) Production; and 

B. One (1) non-production. 

2. This excludes any additional design or configuration updates to the current Solution; 

3. Solution functionality in Experience Content Apps is limited to the version’s product 
capabilities as defined in the latest release notes;  

4. Hyland will provide up four hours (4) hours for training on Perceptive Experience Content 
Apps to Customer project team. Training includes: 

A. User interface overview; and 

B. Location of configuration and logging. 

5. Customer is responsible for updating any external application links to utilize new 
Perceptive Experience URLs; and 

6. Customer is required to provide a resource to configure their SSO provider to work with 
Perceptive Experience Content Apps. 

e. User Testing  

1. Hyland will provide Customer ad-hoc consultation following the initial upgrade; and 

2. Please review the Add-on Service table for any additional support included in scope 

f. Production Cut Over 

1. Hyland and the Customer will agree on a mutually decided date and time to begin the 
production cut over; 

2. Customer is responsible for notifying users of the system outage, as services and scheduled 
tasks will be stopped prior to beginning the cut over; 

3. Hyland Technical Consultant will complete and provide the Customer a documented and 
fully assembled Cut Over Plan. For the purposes of this Section A.1.f.3, “Cut Over Plan” shall include and 
not be limited to a detailed outline of the Hyland Cut Over process, detailed list of dependencies, success 
monitoring recommendations, a timeline and anticipated length of time needed to complete the Cut Over, 
schedule of anticipated downtime throughout the Cut Over, detail fall back (contingency) plan in the case 
of Cut Over failure, list of Hyland and Customer resources needed to support Cut Over and perform end-
user testing, Cut Over acceptance criteria (i.e. "go or no-go"), and Cut Over approval requirements; 

4. One (1) day for execution of Production cut over; 

5. One (1) day dedicated Go Live assistance for Customer immediately following production 
upgrade;  

6. Please review the Add-on Service table for any additional support included in scope; and 
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7. Any open issues after the dedicated post upgrade assistance will be submitted to the Hyland 
Support team. Should any issues require Professional Services, a change request may be required.  

g. Project Closure Activities 

1. Provision of any final recommendations and/or identification of next steps as appropriate 
to Customer project team for review; and 

2. Hand-off to Hyland Technical Support. 

2. Project Team & Project Coordination 

The Hyland project team will consist of one (1) or more consultants experienced in implementing the 
assessments, upgrades, and functionalities within in this agreement to support technical activities, as well 
as a primary Project Coordinator. Project coordination shall include intermediate project management, 
which includes: 

1. Bi-weekly Project Status Report delivery; 

2. Bi-weekly project conference call participation; 

3. Centralized resource coordination and project oversight; 

4. Collaboration and communication with Customer and Customer project team; and 

5. Proven Project Management methodology for developing and managing projects and 
resources, deployment plans, and tracking, escalating, and resolving issues. 

6. Management of standard project plan (task, timeline, and resources), specific to task owned 
by Hyland. 

3. Optional Add-on Services 

The below table represents additional add-on options reviewed with Customer.  Those marked with a “Y” 
reflect Services which have been included within the scope, those with an “N” are excluded. Should 
Customer’s Service needs change after contract execution, ultimately requiring the inclusion of any add-on 
Services, a Change Order can be put in place to address those changes.   

 
Add-on Service Included 
Location 
Three (3) days of onsite time, per resource. (Plus T&E) N 
Outside Hours 
(1) dedicated day (eight (8) continuous hours) of off hours Production Cutover N 
Support Services 
Phased or incremental production upgrade steps required.  Price per production upgrade 
phase, which includes one (1) day of post upgrade dedicated support. 

N 

Creating and/or upgrading one (1) additional environments, pre or post upgrade. N 
One (1) additional day(s) of ad-hoc support over a one (1) week period N 
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Add-on Service Included 
Environment 
Current version of one or more of the products being upgraded is greater than three (3) 
versions behind Y 

Upgrade will be performed in place within the existing environment N 
Disaster Recovery / High Availability Environmental Support (e.g. existing Load 
Balancers, mirroring, fail-overs, etc.) 

N 

Basic installation, setup, testing of an additional module. N 
SSO Consulting Y 
Certificate Consulting N 
Perceptive Content Modules 
Perceptive Content AP Invoice Eform N 
Perceptive Interact for Salesforce Y 
Perceptive Direct Print N 
Perceptive Content Business Insight Y 
Perceptive Content EDI Engine N 
Perceptive Content Conversion Module Y 
Perceptive Brainware Connector N 
Perceptive Experience AP Approval App N 
Perceptive Content Fax Agent N 
Perceptive Email Agent Y 
Perceptive Search N 

 

B. Assumptions 

This project is based upon the below assumptions being true.  If for some reason these assumptions prove 
to be false, this could result in a scope change and may have an impact on the proposed cost and timeline 
to deliver: 

1. The purpose of this engagement is to create an upgraded environment that provides the 
same functionality that is in the Customers current production environment. In the event this is not possible 
Hyland will provide best practice recommendations on any required solution re-designs which may be 
necessary due to these changes, but the Customer is responsible for all solution design and/or configuration 
changes. In the event Hyland is required to perform these changes then a Change Order can be provided; 

2. Hyland will perform a review of the Hyland created forms, custom reports, and scripts 
currently deployed in the Customers production environment to ensure compatibility with the upgraded 
version of Software. If additional work is required to update, then a change order may be required; 

3. Agents/Modules/Components the Customer may currently be licensed for that have 
reached an end-of-life state will be reviewed during the upgrade planning process.  Should a Software 
product (e.g. module, agent, component) be deprecated or reach end-of-life, services shall include the 
installation, setup, testing, and training on the new product.  When software functionality, modules, or 
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features are replaced with new functionality, the use and features of the new software may differ from the 
deprecated or end of life product; 

4. The following modules within the Customer environment have reached end-of-life or are 
being deprecated with the following module and assumption: 

A. Hyland will replace the current Content Server and Full Text Agent 
implemented products with Perceptive Enterprise Search. The following 
activities will be performed by Hyland:  

i. Hyland will design and deliver up to one (1) security group and 
one (1) index structure to enable end user access to legacy 
documents currently accessible via Content Server/Full Text 
Agent; 

ii. Hyland will monitor the legacy re-processing of up to ten (10) 
percent (%) of the Customer’s one hundred eleven (111) total 
documents, currently indexed via Content Server/Full Text Agent. 
Once the Customer validates legacy document accessibility, 
Hyland will promote configuration to Customer’s production 
environment. Customer is responsible for monitoring the 
remaining re-processing of any legacy documents currently 
accessible via Content Server; and 

iii. Hyland will configure the “Favorite” feature of Perceptive 
Enterprise Search, allowing the Customer to save performed 
searches locally. 

a. Up to eight (8) searches (based on keyword term(s)) can 
be flagged as favorite using a “star” icon available in the 
toolbar. 

b. The Favorite search list is stored locally as a cookie. 

c. Perceptive Enterprise Search will only be configured to 
search Perceptive Content. Additional sources are 
excluded from scope. 

iv. Hyland will provide up to eight (8) hours to Customer for training 
on Perceptive Experience Search. Training includes: 

a. User interface overview; 

b. Index structure setup; and 

c. Location of configuration and logging. 

B. Provide consulting services to deploy Experience Content Apps using dynamic URLs on 
the screens that Interact for Dynamics AX was configured for; and 

C. Provide Import Agent configuration for up to three (3) import processes to replace 
Interact for Lexmark. Customer will be responsible for updating their Multifunction 
Device with the necessary network paths; 

5. Customer will create and manage any necessary service accounts; 
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6. Customer is responsible for the backup and restore of data, such as the database and image 
repository; 

7. Existing solution has a deployed Software platform version within three (3) versions of 
new version being deployed unless otherwise stated in the Add-Ons Services table above; 

8. While production hardware may be upgraded, the overall infrastructure will not be 
changing in any way (e.g. no additional servers to be added, servers will reside within the same 
infrastructure environment); 

9. Solution is on premise to Customer environment and is not hosted or maintained by a third 
party; 

10. Standard Hyland response, not resolution, to any logged issue is two (2) business days or 
less; 

11. Customer will own end to end solution testing; 

12. Customer is responsible for User Testing including creation of test plans, formal 
documentation/solution guides and formal project management; and 

13. Customer is responsible for performing the Database and OSM copy/move to pre-
production servers if needed. 

C. Exclusions 

The following items are considered out of scope for this engagement: 

1. Upgrade of Fax Agent; 

2. Migration to a new data center / hosting provider; 

3. Performing a review of business processes (such as workflow process, capture methods 
and profiles, use of internal automation tools and workflow routing rules) housed within Perceptive Content 
and more generally of overall solution health which is also referred to as a Solution Assessment, 

4. The creation of additional Software environments; and 

5. Software upgrade will not include the implementation of Software modules not currently 
in use within Customer’s environment. 

D. Required Resources 

Resource 
Infrastructure Analyst/ Solution Architect 
Integration Engineer/Custom Solution Consulting  
Project Manager  
Technical Consultant 

 

For details about the required resources, please review Appendix 1.   
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E. Deliverables 

Deliverable 
Project Plan 
Technical Architecture Diagram 
Upgrade Plan 

 

Deliverables will be submitted to Customer project team for review and approval by Customer. 

For details about the deliverables, please review Appendix 2.  

 

The remainder of this page intentionally left blank. 
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Key Assumptions 

The following are key assumptions that impact the success of the solution, and are applicable to all Project 
Areas within this Appendix B1: 

1. Project start date(s) are subject to a mutually agreed upon schedule after execution of 
contract; 

2. Professional Services will be delivered utilizing Hyland’s standard implementation 
methodology; 

3. Professional Services will be provided remotely from Hyland offices: 

A. When providing remote services, Hyland and Customer will discuss generally acceptable 
working hours and take into consideration time zone differences.  Issues deemed as non-critical will only 
be addressed during normal business hours. 

4. Each project is intended to be implemented in a timeframe of contiguous weeks. 
Scheduling delays that impact the project timeline may result in changes to project costs; 

5. Each deliverable created will use Hyland’s standard deliverable templates. Customer-
requested changes to deliverable templates may increase project costs or introduce timeline delays; and 

6. If necessary, after execution, this Services Proposal or corresponding agreement can be 
adjusted in scope, or a new agreement issued, following the Project Change Control Process through an 
authorized Change Order unless otherwise agreed to in writing by both Hyland and Customer and consistent 
with the terms and conditions of the Agreement, as novated and amended, including but not limited to, 
Section 46 (Modification of Agreement) of the Software License Agreement between the City and County 
of San Francisco and Hyland Solutions of Delaware LLC, Dated January 4, 2016. 

7. Subject to any changes in requirements, scope or other unanticipated project activities, the 
date of completion of the project shall be by or before one-hundred eighty (180) days after the date of 
Project Initiation according to Appendix B1 (Project Areas, Sec.I.A.1.a).   

The remainder of this page intentionally left blank. 
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Customer Obligations 

To facilitate Hyland’s execution of the Professional Services, Customer agrees, at a minimum, to the 
following obligations.  The parties acknowledge and agree that failure to meet the responsibilities noted 
will likely affect project duration, cost and/or quality in the execution and completion of Professional 
Services. 

A. Project Personnel 

1. Customer will assign a Project Sponsor, who will be actively involved in the project(s) and 
is the final escalation point for all issues and decisions: 

A. The Project Sponsor will also ensure that the appropriate Customer personnel are 
assigned and made available to execute the project(s) successfully. 

B. The Project Sponsor shall be Rin Coleridge, Director of Enterprise Systems and 
Analytics, San Francisco Health Service System. 

2. Customer will assign a Project Manager, who will act as a single point of contact for the 
Hyland project team and whose responsibilities include, but are not limited to, the following: 

A. Managing all customer obligations as defined within this Appendix; and 

B. Coordinating all key departmental decision makers, technical experts, subject matter 
experts, end user representatives, third party software application resources and project 
sponsorship. 

C. The Project Manager shall be Brian Rodriguez, Project Manager & Information 
Systems Administrator, San Francisco Health Service System. At the Customer’s sole 
discretion, and in the case the assigned Project Manager is unable to fulfil the duties 
assigned, Customer shall ensure an appropriate replacement Project Manager will be 
assigned.  

3. Customer will designate a Software Administrator who will undergo any applicable 
Software training recommended in order to participate actively throughout the project(s) and support all 
Software environments and solutions: 

A. Software training course(s) (if recommended) are provided separately from this 
Appendix by the Hyland Account Manager. 

B. The Software Administrator shall be Vish Shenoi, Information Systems Program 
Analyst-Principal, San Francisco Health Service System. At the Customer’s sole 
discretion, and in the case the assigned Software Administrator is unable to fulfil the 
duties assigned, Customer shall ensure an appropriate replacement Software 
Administrator will be assigned.   

4. Customer will engage the appropriate business process owners to the project(s), as well as 
subject matter experts, who are thoroughly knowledgeable about the current business practices in their 
respective areas and who are capable of performing their assigned project roles: 
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A. Business process owners and subject matter experts will be required to attend and 
contribute to all project meetings to which they have been invited for the duration of the 
project(s). 

5. Customer will provide Information Services (IS)/Information Technology (IT) 
representative(s) to assist with the Software installation with regard to network and system administration; 

6. Customer will provide trained technical team member(s) to assist in supporting and 
maintaining all aspects of the hardware, network, and/or database maintenance plans throughout the 
project(s); 

7. Customer will provide vendor resources, interface specialists, technical experts, and/or 
subject matter experts deemed necessary for third party system(s) with which Software will integrate or 
from which content will be migrated; 

8. Customer and Hyland will make reasonable efforts to maintain consistent resources 
throughout the project(s): 

A. Any anticipated changes to the core team, including project managers, technical staff, or 
subcontractors, must be communicated in writing within five (5) business days; 

B. If the change is due to illness or termination of the core team member, the change must 
be communicated within two (2) business days. 

 

B. Project Management 

1. Hyland will submit to Customer project team, and Customer will review the remaining 
work effort with the Hyland project team throughout the project(s); 

2. Hyland will provide to Customer project team documentation, which is Hyland’s standard, 
proprietary documentation relating to completing the upgrade, including, as applicable, but not limited to: 
data migration, workflows, user roles, and other related activities as described in Appendix 2 (Deliverable 
Descriptions), of this Appendix B1. Custom documentation such as Hyland utilizing in whole or in part 
customer third party documentation or other documents not agreed by the parties hereunder is excluded 
from scope. 

3. Customer will review and approve all deliverables in accordance with the agreed upon 
plan.  Failure by either Hyland or Customer to respond where needed within the designated timelines may 
result in project delays, loss of resources, and incorporation of the Project Change Control Process; 

4. Customer will execute timely decision-making, completion of all deliverables and action 
items and resolution of issues throughout the course of the project(s); and 

5. Customer will arrange for physical workspace and tools (work desks, networked 
computers, meeting rooms, training rooms, conference phones, whiteboards, etc.) for duration of the 
project(s) to accommodate scheduled onsite and/or remote activities as dictated by Customer’s reasonable 
security measures. 
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C. Software Installation, Access, Integrations and Deployment 

1. Customer will ensure all hardware is in place and made ready as dictated by the 
implementation schedule.  This includes full, independent access to all environments in which Hyland is 
required to work including environments required for migrations or integrations, or multiple development, 
testing and production environments for Software: 

A. Local and remote VPN access must be provided to applicable Hyland resources through 
the use of dedicated user account(s) with appropriate privileges to the Software and/or 
relevant third party applications; and 

2. Customer will provide a properly setup environment in accordance with Hyland’s 
prerequisites.  Setup will consist of the installation, configuration and administration of, but not limited to, 
all hardware and operating systems, database instance(s), networking and required third party software; 

3. Customer will have at least one (1) non-production Software environment for installation 
and deployment; 

4. Customer will provide proper setup of networking and required third party software 
environment(s) in accordance with Hyland’s prerequisites; 

5. Customer will provide all necessary components including, but not limited to, power, 
lighting, network connections/rights and environmental controls deemed necessary for the proper 
functioning of and access to the system; 

6. Customer will manage setup, execution, and validation of database maintenance plan(s) 
for each Software instance; 

7. Customer will perform routine, scheduled backups and maintain disaster recovery and 
contingency plans for each Software instance; 

8. Customer will manage third party application setup (i.e. installation, configuration), 
testing, training, and go-live support related to integration(s) with Software; 

9. Customer will package and deploy all Software clients, unless otherwise defined within 
this Appendix; and 

10. Customer will deploy all supporting Software client hardware (e.g. scanner, signature 
device) and related third party software (e.g. drivers, licenses) required for the Software solution. 

 

D. Testing/Training 

1. Customer will manage the deployment of Software testing/training workstation(s) (e.g. PC 
and scanner) including the installation of all necessary software/clients, unless otherwise defined within 
this Appendix;  

2. Customer will prepare and supply the necessary testing/training resources including, but 
not limited to, the following: 

A. Sample, production-like, content; 

B. Electronic feeds; and 
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C. Paper documents. 

3. Customer will create, maintain, and execute test plans and cases, as well as track and report 
testing results during the testing cycle(s); and 

4. Customer will train additional end users on the use of the Software. 

The remainder of this page intentionally left blank.  
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Project Change Control Process 

Requested changes to this Appendix will be managed using the Project Change Control Process outlined 
below. 

If any party believes that a change to this Appendix is warranted, the party shall issue a Change Request in 
writing.  The Hyland and Customer project teams will review the Change Request, determine the impact 
and attempt to agree to the change(s).  Once the change(s) are agreed upon, Hyland will provide a formal 
Change Order to Customer outlining the change in Professional Services, the impact on hours, resources, 
timeline and/or cost.  

Any material modification to this Appendix shall be agreed to in writing and executed by both Hyland and 
Customer consistent with the terms and conditions of the Agreement, as novated and amended, including 
but not limited to, Section 46 (Modification of Agreement) of the Software License Agreement between 
the City and County of San Francisco and Hyland Solutions of Delaware LLC, Dated January 4, 2016. 

Customer and Hyland acknowledge that such modification process may affect Professional Services, 
timelines and deliverables, and therefore will make reasonable efforts to execute any modifications to this 
Appendix with enough lead-time to minimize the influence on the project.   
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Pricing 

Customer acknowledges that the Professional Services pricing is based solely on the information provided 
to Hyland and referenced in the above Project Areas. 

I. FIXED FEE 

Project Billing Type Totals (USD) 

Project 1 – Perceptive Content Upgrade Fixed Fee $45,990.00 
Total $45,990.00 

 

Payment Milestones 

The costs for the above project(s) represent fixed price Professional Services.  Payment milestones for 
the engagement(s) will be invoiced as listed below. 
Milestone Description % of Total Amount 
Project 1 – Perceptive Content Upgrade 

1 Contract Execution 34% $15,636.60 

2 
Completion of the non-production Environment 
Upgrade 

33% $15,176.70 

3 
Completion of the Production Environment 
Upgrade 33% $15,176.70 

Total 100% $45,990.00 

A. Pricing Assumptions 

The pricing was created using the following assumptions: 

1. The above cost includes Professional Services fees anticipated to complete the project(s) 
successfully; and 

2. The fixed fee was determined based on information provided to Hyland by Customer and 
assumptions developed by the parties based upon that information.  

3. In the event that any of the following issues occur, Hyland will (i) notify Customer of the 
deficiency and (ii) provide Customer a reasonable opportunity and timeline to cure the deficiency: 

(a) material information is inaccurate or not provided to Hyland by Customer; 

(b) Customer fails to materially fulfill its obligations under this Agreement; or  

(c) reasonably unforeseeable technical or system limitations arise that materially affect the 
project plan. 

If the issue is unable to be substantially cured by Customer within a reasonable period of 
time, Hyland shall present to Customer a proposed project plan and adjusted fee utilizing Hyland’s 
Project Change Control Process for Customer’s review and approval.  
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Appendix 1 – Resource Descriptions 

The following table provides an overview of the Hyland Global Services resource types and their 
corresponding responsibilities.   

Resource Type Responsibilities 
Advanced Capture Consultant Provides expertise on capture solutions.   
Documents business process requirements, configures capture solutions to meet requirements, provides 
administrative training and train the trainer courses, migrates solutions to additional environments and 
provides user testing issue resolution and go-live support. 
Business Consultant Provides expertise on Workflow and Case Management solutions. 
Documents business process requirements, configures solutions to meet requirements, provides 
administrative training and train the trainer courses, migrates solutions to additional environments and 
provides user testing issue resolution and go-live support. 

Conversion Consultant Provides expertise on the conversion process.   

Drives conversations with Customer on best practices and ultimately assists in defining the conversion 
process to be utilized to meet Customer conversion requirements. 

Database Engineer Provides expertise related to the Software database.   

Makes recommendations on best practices, maintenance plans and disaster recovery considerations. 

Enterprise Solutions 
Consultant 

Provides long-term business and strategy planning, analysis, 
discovery and coaching to support business transformation with 
Customer’s Software solution.   

Develops strategies analysis, coaching and recommendations based on Customer needs resulting from 
information assessments and change management efforts.   

Infrastructure Analyst/ 
Solution Architect 

Provides consulting on the initial setup or review of hardware 
infrastructure impacting the Software solution.   

Drives conversations with Customer technical teams focusing on the network, server, database, and 
storage level of the Software solution as well as reviews integration components that may affect overall 
performance. 
Integration Engineer / 
Custom Solution Consulting 

Provides expertise on integrations and API development.   

Supports and mentors Customer on the creation of web service integrations.  Develops custom scripts 
and pre- and post-processors within Software to meet specialized Customer needs.  Documents business 
requirements, develops solutions to meet requirements, provides administrative training and train the 
trainer courses, migrates solutions to additional environments and provides user testing issue resolution 
and go-live support. 

Principal Consultant 
Provides deep Software expertise to advise Hyland and Customer 
implementation teams on best practices throughout an engagement.   

Guides discovery sessions and takes technical ownership of solution requirements and design. 
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Resource Type Responsibilities 

Program Manager 
Establishes relationships with key stakeholders to regularly 
examine business needs against Customer’s vision, strategies and 
goals.   

Focuses on managing and optimizing Hyland project resources to minimize resource rotation. Develops 
metrics and reports regularly on steady state solutions and in-flight projects, assuring delivery of desired 
business value.  Provides a single point of focus for all escalations. 

Project Manager 
Provides project coordination expertise and is the initial point of 
escalation for the project. 

Provides supervisory project services to facilitate scheduling of the Hyland project team, coordinates 
periodic status meetings, and communicates the project budget.  

Technical Consultant 
Provides expertise on Software installation and module 
configuration.   

Documents business requirements, installs and configures solutions to meet requirements, provides 
administrative training and train the trainer courses, migrates solutions to additional environments and 
provides user testing issue resolution and go-live support. 

 

The remainder of this page intentionally left blank. 
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Appendix 2 – Deliverable Descriptions 

The following table provides an overview of the Hyland project deliverables. Please reference the specific 
Project Areas for a listing of the applicable deliverables.   

Deliverable Description 

Project Plan Defines the projected schedule of project events from initiation 
through closure. 

Delivered within the initiation/discovery phase and updated throughout the project. 

Includes the activities, deliverables, assignments, and dates, required to complete the project. 

Upgrade Plan 
Defines the projected schedule of the upgrade including all 
events from beginning to end of the upgrade.  

Delivered within the initiation/discovery phase and updated throughout the project. 

Includes the activities, deliverables, assignments, and dates required to complete the upgrade. 

Technical Architecture Diagram 
Outlines recommended architecture and sizing specifications for 
servers (physical and virtual), storage considerations and 
integration points with external Customer applications. 

Documents recommendations for production, test, staging/User Testing (UT), disaster recovery and 
development environments. 

Documents recommendations based on Customer throughput and access requirements. 
 

The remainder of this page intentionally left blank. 
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Schedule 1 – Terms and Conditions 

1. DEFINED TERMS.   
 
“Professional Services” shall mean the services performed under the Appendix within which this Schedule 
is incorporated. 
 
“Software” means Hyland’s proprietary software products for which Customer has obtained a valid license 
from Hyland or one of its authorized solution providers. 
 
“Specifications” means the definitive, final functional specifications for Work Products, if any, produced 
by Hyland under the Appendix. 
 
“Working Hour” means the services of one (1) person for a period of one (1) hour (or any part thereof) 
during regular business hours.   
 
“Work Products” means all items in the nature of computer software, including source code, object code, 
scripts, and any components or elements of the foregoing, or items created using the configuration tools of 
the Software, together with any and all design documents associated with items in the nature of computer 
software, in each case which are created, developed, discovered, conceived or introduced by Hyland, 
working either alone or in conjunction with others, in the performance of services under this Schedule.  If 
applicable, Work Products shall include any pre-configured templates or VBScripts which have been or 
may be created or otherwise provided by Hyland to Customer as part of the configuration of the advance 
capture module of the Software. 
  
2. FULFILLMENT.  Hyland will provide the Professional Services as mutually agreed under the 
Appendix.  Hyland will provide the Professional Services described in this mutually agreed upon Appendix 
at a time and on a schedule that is mutually agreed upon by the parties.  If any delays in such Professional 
Services occur solely as a result of any incorrect information, incorrect assumption or failure of Customer 
to perform or fulfill its obligations in connection with the Appendix, the performance schedule for the 
applicable project may be extended.  To the extent that the City is the sole source of the delay as per the 
foregoing, Hyland shall have no liability or responsibility for any costs or expenses resulting from such 
delays.  In the event that performance of any milestone set forth in any Appendix is not met due to a delay 
solely or substantially caused by Hyland, and provided that such cause is not an event of force majeure, 
Hyland agrees, at no additional charge to Customer, to commit such additional resources and personnel as 
shall be necessary to ensure that such delay does not result in the slippage of later milestones or completion 
of such Professional Services.  The parties agree that any Professional Services or Work Products described 
in the Appendix that have been performed or developed, in whole or in part, prior to the execution of this 
Amendment by the parties nevertheless shall be covered by all terms and conditions of this Amendment. 
 
3. CHANGES TO APPENDIX.  Changes to this Appendix shall be governed by the Project Control 
Change Process. In the event that the Project Control Change Process conflicts with the terms of the 
Agreement, as novated and amended, the Agreement shall control.    
 
4. CUSTOMER’S OBLIGATIONS. 
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4.1 Assistance and Obligations.  Customer agrees that it will cooperate with and assist Hyland in the 
performance of Professional Services under this Appendix; will provide the resources specified in the 
relevant Services Proposal; and will perform or fulfill all obligations required to be performed or fulfilled 
by Customer under the terms of the Appendix.  Customer acknowledges that if it fails to provide assistance 
and perform or fulfill its obligations in accordance with this Section and the Appendix, Hyland’s ability to 
provide such Professional Services, meet the performance schedule set forth in this Appendix and keep 
services fees reasonably in line with any estimates given in the Services Proposal may be adversely affected.  
During any period in which Hyland is performing services hereunder, Customer shall provide to the Hyland 
project team independent local (onsite) and remote (offsite) access through the use of secure connections 
such as a network connection, VPN connection or other similar methods and dedicated user accounts with 
appropriate privileges to the Software, hardware or virtual machines allocated to the Software system.  
Remote and local access will be granted for all provisioned environments, including production.  
 
4.2 Third Party Software Rights.  Notwithstanding any contrary terms, if Customer requests Hyland to 
perform Professional Services on or with respect to any third party software, Customer represents and 
warrants to Hyland that Customer has all necessary rights to allow Hyland to do so. 
 
4.3 Protection of Customer’s Systems.  CUSTOMER UNDERSTANDS THAT IT IS SOLELY 
RESPONSIBLE TO TAKE APPROPRIATE MEASURES TO ISOLATE AND BACKUP OR 
OTHERWISE ARCHIVE ITS COMPUTER SYSTEMS, INCLUDING ITS COMPUTER PROGRAMS, 
DATA AND FILES.   
 
5. SERVICES FEES.  Except as otherwise provided in the Services Proposal: (a) Hyland will charge 
services fees to Customer for Professional Services at Hyland’s then-current standard list price for the 
applicable Professional Services; and (b) Hyland shall invoice Customer for Professional Services fees 
monthly, in arrears, based on the number of Working Hours required to complete the project and the 
applicable hourly fees; and Customer shall pay in full within thirty (30) days after the invoice date.  Any 
estimates of fees or Working Hours required to complete the project are approximations of the anticipated 
amount of fees and time needed to complete the project.  The actual number of Working Hours may vary.     
 
6. RESERVED (TRAVEL AND EXPENSES.) 

 
7. CERTAIN REMEDIES FOR LATE PAYMENT)   
 
In the event that Customer is delinquent in the payment of any amounts due for Professional Services  
hereunder notwithstanding anything to the contrary in Section 35 (Termination) of the Software License 
Agreement between the City and County of San Francisco and Hyland Solutions of Delaware LLC, Dated 
January 4, 2016  which default continues unremedied for at least twenty (20) calendar days after the due 
date of such payment, Hyland shall have the right to suspend or cease the provision of any services under 
this Appendix unless and until such default has been cured. 
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8. WORK PRODUCTS 
 
8.1 Ownership.  THIS AGREEMENT IS NOT A WORK-FOR-HIRE AGREEMENT.  Hyland or its 
suppliers retain on an exclusive basis for itself or themselves all right, title and interest in and to any 
intellectual property developed, discovered, conceived or introduced by Hyland in the performance of the 
Services Proposal, including, but not limited to, all patents, patent applications, copyrights and other 
intellectual property rights relating to or associated with the Work Products.  
 
8.2 Work Products License.  Customer agrees to take all reasonable steps to protect all Work Products, 
and any related documentation from unauthorized copying or use.  Hyland grants to Customer a limited, 
non-exclusive and non-assignable license for the duration of the term of the license agreement pursuant to 
which Customer received the right to use the Software with which the Work Products will be used (“License 
Agreement”), to use the Work Products only internally, only in connection with Customer’s own data and 
only in connection with Customer’s authorized use of the software under the License Agreement.  Customer 
may not: (a) make or authorize the making of copies of any Work Products; (b) remove any Hyland notices 
in the Work Products; (c) sell, transfer, rent, lease, time share or sublicense the Work Products to any third 
party; or (d) disassemble, decompile, reverse engineer or otherwise attempt to derive source code from any 
Work Product for any reason.  Customer further agrees that, in connection with any use of the Work 
Products by Customer, the Work Products shall not be copied and installed on additional servers unless 
Customer has purchased a license therefore.    
 
8.3 Modification of Work Products.   
 

8.3.1 Form of Delivered Work Products.  The form in which Hyland delivers Work Products will 
be determined by Hyland depending on the purpose and functionality of the Work Product. 
 

8.3.2 Configuration Work Products.  If Hyland delivers a Work Product: (a) in the form of (1) 
source code which is compiled by tools in the Software to machine language form; or (ii) a script; or (b) 
created using the configuration tools in the Software (a “Configuration Work Product”), then Hyland grants 
to Customer the limited right to modify the Configuration Work Product, provided such modified 
Configuration Work Product is used only in compliance with the terms of the limited license to such Work 
Product granted under this Section. 
 

8.3.3 Independent Work Products.  If Hyland delivers a Work Product which is not a 
Configuration Work Product (an “Independent Work Product”), then, except as otherwise provided in the 
last sentence of this paragraph, Customer may not alter or modify such Independent Work Product.   If 
Hyland delivers an Independent Work Product, and Customer desires to obtain the right to modify the 
Independent Work Product, then the parties may mutually agree that Hyland shall deliver to Customer a 
copy of the format of the Independent Work Product that is necessary to enable the Customer to complete 
its modifications, subject to and upon the payment by Customer to Hyland of any additional Professional 
Services fees as Hyland may charge to prepare and deliver such format.  In such case, Hyland grants to 
Customer the right to modify, and if necessary, compile the delivered format of the Independent Work 
Product, provided such modified Independent Work Product is used only in compliance with the terms of 
the limited license to such Work Product granted under this Section. 
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9. LIMITED WARRANTY FOR SERVICES AND WORK PRODUCTS 
  
9.1 Limited Warranty for Professional Services.  For a period of one hundred and eighty (180) days 
from the date of completion of Professional Services, Hyland warrants to Customer that such Professional 
Services have been performed in a good and workmanlike manner and substantially according to industry 
standards.  This warranty specifically excludes (a) non-performance issues caused as a result of incorrect 
data or incorrect procedures used or provided by Customer or a third party or failure of Customer to perform 
and fulfill its obligations under this Services Proposal; and (b) any Professional Services in the nature of 
staff augmentation. 
 
9.2 Limited Warranty for Work Products.  For a period of one hundred and eighty (180) days from and 
including the date that Hyland has delivered a completed Work Product to Customer as outlined in this 
Appendix, , Hyland warrants to Customer that such Work Product, when properly installed and properly 
used, will function in all material respects as described in the Specifications.  The terms of this warranty 
shall not apply to, and Hyland shall have no liability for any non-conformity related to, any Work Product 
that has been (a) modified or added to by Customer or a third party, (b) used in combination with equipment 
or software other than that which is consistent with the Specifications, or (c) misused or abused.  
 
9.3 Remedy.  Hyland’s sole obligation, and Customer’s sole and exclusive remedy for any non-
conformities to the express limited warranties under Sections 9.1 and 9.2 shall be as follows: provided that, 
within the applicable one hundred and eighty (180) day period, Customer notifies Hyland in writing of the 
non-conformity, Hyland will use commercially reasonable efforts to re-perform the non-conforming 
services in an attempt to correct the non-conformity(ies), or, in the case of a Work Product, either repair or 
replace the non-conforming Work Product, which may include the delivery of a commercially reasonable 
workaround for the non-conformity.  If Hyland is unable to correct such non-conformity(ies) after a 
reasonable period of time or determines that repair or replacement of the Work Product is not commercially 
reasonable, Customer’s sole and exclusive remedy shall be to terminate the Services Proposal, in which 
event Hyland will refund to Customer any portion of the services fees under such Services Proposal relating 
directly to such non-conforming Professional Services or to the creation and implementation of the non-
conforming Work Product, in either case paid prior to the time of such termination.. 
 
9.4 Disclaimer of Warranties.  Except as expressly set forth above, Hyland makes no warranty or 
representations regarding any Work Products, information or services provided under this Services 
Proposal.  Hyland disclaims and excludes any and all other express, implied and statutory warranties, 
including, without limitation, warranties against infringement, the implied warranties of merchantability 
and fitness for a particular purpose, and warranties that may arise or be deemed to arise from any course of 
performance, course of dealing or usage of trade.  Hyland does not warrant that any services, Work Products 
provided will satisfy Customer’s requirements or are without defect or error, or that the operation of any 
software provided under this Services Proposal will be uninterrupted.  Hyland does not assume any liability 
whatsoever with respect to any third-party hardware, firmware, software or services. 
 
10. TERMINATION.  
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10.1 Termination by Either Party.  Either party may terminate this Amendment, effective immediately 
upon written notice to the other party, if the other party has committed a breach of a material provision of 
this Appendix and has failed to cure the breach within thirty (30) days after the receipt of written notice of 
the breach given by the non-breaching party in accordance with the terms of Section 35 (Termination) of 
the Agreement. 
 
 
11. LIMITATIONS OF LIABILITY.   
 
11.1  Liability of the Parties. Either party’s respective and cumulative liabilities under this Appendix 
shall be limited to those under Section 21 (Liability of the Parties) of the Software License Agreement 
between the City and County of San Francisco and Lexmark Enterprise Software, LLC, (succeeded in 
interest ultimately by Hyland Software, Inc) dated January 4, 2016, as novated and amended; provided, 
however, notwithstanding anything to the contrary including any exceptions to Hyland’s limits on liability 
set forth in Section 21 the following shall apply.  
 
IN NO EVENT WILL HYLAND OR ITS DIRECT OR INDIRECT SUPPLIERS BE LIABLE FOR ANY 
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, LOSS OF 
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF DATA OR INFORMATION, THE 
COST OF RECOVERING SUCH DATA OR INFORMATION, OR THE COST OF SUBSTITUTE 
SERVICES OR WORK PRODUCTS, EVEN IF HYLAND OR SUCH SUPPLIERS HAVE BEEN 
ADVISED OF THE POSSIBILITIES OF SUCH DAMAGES.  
 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, HYLAND'S 
CUMULATIVE LIABILITY UNDER THIS APPENDIX SHALL BE LIMITED TO SIX TIMES THE 
VALUE OF THE CONTRACT. HYLAND'S LIABILITY LIMITS APPLICABLE TO THIS APPENDIX 
SHALL NOT APPLY TO BREACHES OF THIS APPENDIX BY CONTRACTOR RESULTING FROM 
(1) DAMAGES CAUSED BY CONTRACTOR'S GROSS NEGLIGENCE, RECKLESS CONDUCT OR 
WILLFUL ACTS OR OMISSIONS, (2)  STATUTORY FINES, EXPENSES, DAMAGES CAUSED 
SOLELY BY CONTRACTOR'S VIOLATION OF FEDERAL, STATE AND/OR LOCAL LAWS, (4) 
CONTRACTOR'S OBLIGATION TO INDEMNIFY AND DEFEND CITY ARISING UNDER THIS 
APPENDIX PURSUANT TO THE GENERAL INDEMNIFICATION CLAUSE (LIMITED  IN THIS 
APPENDIX TO TANGIBLE PROPERTY) AND FOR INTELLECTUAL PROPERTY INFRINGEMENT 
AS SET FORTH IN SECTION 20 OF THE AGREEMENT, AND (5) WRONGFUL DEATH CAUSED 
BY CONTRACTOR IN THE PERFORMANCE OF ITS OBLIGATIONS UNDER THIS APPENDIX.   

 
12. GENERAL TERMS 
 
12.1. Force Majeure.  No failure, delay or default in performance of any obligation of a party to this 
Services Proposal (except the payment of money) shall constitute a default or breach to the extent that such 
failure to perform, delay or default arises out of a cause, existing or future, beyond the control (including, 
but not limited to: action or inaction of governmental, civil or military authority; fire; strike, lockout or 
other labor dispute; flood; war; riot; theft; earthquake; natural disaster or acts of God; national emergencies; 
unavailability of materials or utilities; sabotage; global or national emergency declarations including health 
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crises; or the act, negligence or default of the other party) and without negligence or willful misconduct of 
the party otherwise chargeable with failure, delay or default.  Either party desiring to rely upon any of the 
foregoing as an excuse for failure, default or delay in performance shall, when the cause arises, give to the 
other party prompt notice in writing of the facts which constitute such cause; and, when the cause ceases to 
exist, give prompt notice of that fact to the other party.  This section shall in no way limit the right of either 
party to make any claim against third parties for any damages suffered due to said causes.  If any 
performance date under this Services Proposal is postponed or extended pursuant to this section for longer 
than ninety (90) calendar days, Customer, by written notice given during the postponement or extension, 
and at least thirty (30) days prior to the effective date of termination, may terminate Hyland’s right to render 
further performance of services after the effective date of termination; provided, that Customer will be 
responsible for payment for the services provided by Hyland through the effective date of termination in 
accordance with the terms of this Schedule. 
 
12.2. Governing Law and Jurisdiction. The formation, interpretation and performance of this Appendix 
shall be governed by the laws of the State of California. Venue for all litigation relative to the formation, 
interpretation and performance of this Appendix shall be in San Francisco.  
  
12.3 Reserved (Binding Effect and Assignments.) 

 

The remainder of this page intentionally left blank. 

 

DocuSign Envelope ID: 50F726DB-3E86-4D20-B4F8-2E7C0473E326



City and County of San Francisco  Department of Human Resources 
 

July 2013 

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”) 

Department: _________________________________________________       Dept. Code: ___________ 

Type of Request:   □ Initial     □ Modification of an existing PSC (PSC # __________) 

Type of Approval:   □ Expedited    □                                                    (□ Omit Posting) 

Type of Service: _______________________________________________________________________ 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C. Has this service been provided in the past.  If so, how? If the service was provided via a PSC, provide the most 

recently approved PSC # and upload a copy of the PSC. 

 

 

 

D. Will the contract(s) be renewed? 

 

2.  Union Notification:  On ______   , the Department notified the following employee organizations of this PSC/RFP 

request:  ______________________________________________________________________ 

************************************************************************************* 

FOR DEPARTMENT OF HUMAN RESOURCES USE 

PSC#_________________   

DHR Analysis/Recommendation:       

 



City and County of San Francisco  Department of Human Resources 
 

July 2013 

3. Description of Required Skills/Expertise 

A. Specify required skills and/or expertise: 

 

 

 

 

       B. Which, if any, civil service class(es) normally perform(s) this work? 

 

       C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If yes, explain: 

 

 

 
4. Why Classified Civil Service Cannot Perform 

         A. Explain why civil service classes are not applicable: 
 
 
 
 
 

 

 

  B. Would it be practical to adopt a new civil service class to perform this work?  Explain. 

 

 

 
5. Additional Information (if “yes”, attach explanation)        YES  NO 

A. Will the contractor directly supervise City and County employee?    □  □ 

B. Will the contractor train City and County employee?        □  □ 

C. Are there legal mandates requiring the use of contractual services?    □  □ 

D. Are there federal or state grant requirements regarding the use of     □  □ 

contractual services? 

E. Has a board or commission determined that contracting is the most effective   □  □ 

way to provide this service? 

F. Will the proposed work be completed by a contractor that has a current PSC   □  □ 

contract with your department? 

□ THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD 

ON _________  BY: 

Name: ___________________________________     Phone: ____________    Email: ________________ 

Address: _____________________________________________________________________________   

             

✔

This is a short term project that requires proprietary technical knowledge.

See Training Attachment  

Knowledge of proprietary ECM software products and implementation.

pamela.levin@sfgov.org

Board approved Professional Services ECM

No, this project requires proprietary technical knowledge of vendor software and additional support and training is
required.

415-554-0649

08/12/2015

 Pamela Levin

✔

pamela.levin@sfgov.org San Francisco, CA

✔

1043,1044,

✔

✔

No

✔

✔



City and County of San Francisco  Department of Human Resources 
 

July 2013 

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”) 

Department: _________________________________________________       Dept. Code: ___________ 

Type of Request:   □ Initial     □ Modification of an existing PSC (PSC # __________) 

Type of Approval:   □ Expedited    □                                                    (□ Omit Posting) 

Type of Service: _______________________________________________________________________ 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C. Has this service been provided in the past.  If so, how? If the service was provided via a PSC, provide the most 

recently approved PSC # and upload a copy of the PSC. 

 

 

 

D. Will the contract(s) be renewed? 

 

2.  Union Notification:  On ______   , the Department notified the following employee organizations of this PSC/RFP 

request:  ______________________________________________________________________ 

************************************************************************************* 

FOR DEPARTMENT OF HUMAN RESOURCES USE 

PSC#_________________   

DHR Analysis/Recommendation:       

 

✔



City and County of San Francisco  Department of Human Resources 
 

July 2013 

3. Description of Required Skills/Expertise 

A. Specify required skills and/or expertise: 

 

 

 

 

       B. Which, if any, civil service class(es) normally perform(s) this work? 

 

       C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If yes, explain: 

 

 

 
4. Why Classified Civil Service Cannot Perform 

         A. Explain why civil service classes are not applicable: 
 
 
 
 
 

 

 

  B. Would it be practical to adopt a new civil service class to perform this work?  Explain. 

 

 

 
5. Additional Information (if “yes”, attach explanation)        YES  NO 

A. Will the contractor directly supervise City and County employee?    □  □ 

B. Will the contractor train City and County employee?        □  □ 

C. Are there legal mandates requiring the use of contractual services?    □  □ 

D. Are there federal or state grant requirements regarding the use of     □  □ 

contractual services? 

E. Has a board or commission determined that contracting is the most effective   □  □ 

way to provide this service? 

F. Will the proposed work be completed by a contractor that has a current PSC   □  □ 

contract with your department? 

□ THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD 

ON _________  BY: 

Name: ___________________________________     Phone: ____________    Email: ________________ 

Address: _____________________________________________________________________________   

             

✔

There are no professional services for this Amendment, as this is only for on-going software licenses and
associated maintenance.

✔

See attachment "Training" 

There are no professional services for this Amendment, as this is only for on-going software licenses and
associated maintenance.

pamela.levin@sfgov.org

There are no professional services for this Amendment, as this is only for on-going software licenses and
associated maintenance.

415-554-0649

06/24/2019

 Pamela Levin

✔

1145 Market Street San Francisco, CA

✔

none,

✔

✔

There are no professional services for this Amendment, as this is only for on-going software licenses and
associated maintenance.

See Attachment "Contract Notes"

✔



 

  
1145 Market Street, 3rd Floor, San Francisco, CA 94103 | Tel: (628) 652-4700 Fax: (628) 652-4701 | sfhss.org 

MEMORANDUM 

 

DATE: January 17, 2025 

 

TO: Supervisor Connie Chan, Chair 

 Board of Supervisors Budget and Finance Committee 

 

FROM: Abbie Yant, Executive Director 

 San Francisco Health Service System 

 

RE: Resolution to Approve a Third Amendment to the Agreement between Hyland 

Software, Inc. Agreement and the San Francisco Health Service System and 

extension of the term beyond 10 years  

 

Attached please find a Resolution for the Board of Supervisors to approve a Third Amendment to 

the sole-source software licensing agreement between the City, acting by and through the San 

Francisco Health Service System (“SFHSS”), and Hyland Software, Inc. (“Hyland”) for the 

software and support services that facilitate the electronic capturing, organizing, indexing, 

retrieving, and storage of documents pertaining to SFHSS’s customer member services process.   

 

The Resolution will allow SFHSS to (i) extend the term of the current agreement beyond ten (10) 

years to March 31, 2026, (ii) exercise four (4) additional one (1) year options to extend the 

agreement through March 31, 2030, (iii) increase the value of the agreement by up to $191,936 for 

a total not-to-exceed (NTE) amount of $574,000, and (iv) authorize the Executive Director of 

SFHSS to make necessary, non-material changes to the Third Amendment before its execution. 

The following is a list of accompanying documents: 

1. Executed Second Amendment to the Agreement (dated 9/1/2023) 

2. Executed Novation Agreement with Hyland Software Inc. (dated 3/28/2023)  

3. Executed First Amendment to the Agreement (dated 3/30/2019) 

4. Executed Assignment and Novation Agreement with Hyland LLC (dated 5/18/2018)  

5. Executed Agreement with Lexmark Enterprise Software, LLC (dated 1/04/2016) 

6. Third Amendment to the Agreement (draft) 
 

The following person may be contacted regarding this matter: 

 

Michael Visconti 

Contracts Administration Manager 

(628) 652-4645 

michael.visconti@sfgov.org 
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Respectfully submitted, 

 

 

     

Abbie Yant, RN, MA 

Executive Director 

San Francisco Health Service System 

 

CC: Members, Health Service Board 

 Jennifer Donnellan (CAT) 

 Gustin Gibert (CAT) 

 Iftikhar Hussain (HSS) 
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San Francisco Ethics Commission 
25 Van Ness Avenue, Suite 220, San Francisco, CA 94102 
Phone: 415.252.3100 . Fax: 415.252.3112 
ethics.commission@sfgov.org . www.sfethics.org  

Received On: 
 
File #: 
 
Bid/RFP #: 

 

SAN FRANCISCO ETHICS COMMISSION – SFEC Form 126(f)4 v.12.7.18  1 

Notification of Contract Approval 
SFEC Form 126(f)4 

(S.F. Campaign and Governmental Conduct Code § 1.126(f)4) 
A Public Document 

 

Each City elective officer who approves a contract that has a total anticipated or actual value of $100,000 or 
more must file this form with the Ethics Commission within five business days of approval by: (a) the City elective 
officer, (b) any board on which the City elective officer serves, or (c) the board of any state agency on which an 
appointee of the City elective officer serves.  For more information, see: https://sfethics.org/compliance/city-
officers/contract-approval-city-officers 

 

1. FILING INFORMATION 
TYPE OF FILING DATE OF ORIGINAL FILING (for amendment only) 

\FilingType\ \OriginalFilingDate\ 

AMENDMENT DESCRIPTION – Explain reason for amendment 

\AmendmentDescription\ 

 

2. CITY ELECTIVE OFFICE OR BOARD 
OFFICE OR BOARD NAME OF CITY ELECTIVE OFFICER 

\ElectiveOfficerOffice\ \ElectiveOfficerName\ 

 

3. FILER’S CONTACT  
NAME OF FILER’S CONTACT TELEPHONE NUMBER 

\FilerContactName\ \FilerContactTelephone\ 

FULL DEPARTMENT NAME  EMAIL 

\FilerContactDepartmentName\ \FilerContactEmail\ 

 

4. CONTRACTING DEPARTMENT CONTACT 
NAME OF DEPARTMENTAL CONTACT DEPARTMENT CONTACT TELEPHONE NUMBER 

\DepartmentContactName\ \DepartmentContactTelephone\ 

FULL DEPARTMENT NAME DEPARTMENT CONTACT EMAIL 

\DepartmentContactDepartmentName\ \DepartmentContactEmail\ 

 
  

Docusign Envelope ID: C487F33A-AE69-4D3B-A8DE-4F9C79988940

Board.of.Supervisors@sfgov.orgOffice of the Clerk of the Board

Michael Visconti

415-554-5184

Members
Board of Supervisors

250107

michael.visconti@sfgov.org

Original

(628) 652-4645

HSS Health Service System

Angela Calvillo

Incomplete - Pending Signature

mailto:ethics.commission@sfgov.org
http://www.sfethics.org/
https://sfethics.org/compliance/city-officers/contract-approval-city-officers
https://sfethics.org/compliance/city-officers/contract-approval-city-officers
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5. CONTRACTOR 
NAME OF CONTRACTOR 

\ContractorName\ 

TELEPHONE NUMBER 

\ContractorTelephone\ 

STREET ADDRESS (including City, State and Zip Code) 

\ContractorAddress\ 

EMAIL 

\ContractorEmail\ 

 
6. CONTRACT 
DATE CONTRACT WAS APPROVED BY THE CITY ELECTIVE OFFICER(S) 

\ContractDate\ 

ORIGINAL BID/RFP NUMBER 

\BidRfpNumber\ 

FILE NUMBER (If applicable) 

\FileNumber\ 

DESCRIPTION OF AMOUNT OF CONTRACT 

\DescriptionOfAmount\ 

NATURE OF THE CONTRACT (Please describe) 
 

\NatureofContract\ 

 
7. COMMENTS 

\Comments\ 

 
8. CONTRACT APPROVAL 

This contract was approved by: 

 THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM 

\CityOfficer\ 

 A BOARD ON WHICH THE CITY ELECTIVE OFFICER(S) SERVES   
 

\BoardName\ 

 THE BOARD OF A STATE AGENCY ON WHICH AN APPOINTEE OF THE CITY ELECTIVE OFFICER(S) IDENTIFIED ON THIS FORM SITS 
 

\BoardStateAgency\ 

  

Docusign Envelope ID: C487F33A-AE69-4D3B-A8DE-4F9C79988940

Board of Supervisors

250107

Hyland Software, Inc.

X

$574,000

(440) 788-5000

28105 Clemens Road, Westlake, OH 44145 

Software License and support services for the capture, digitization, organization and 
long-term storage completed applications, notes, and critical documents which substantiate 
enrollment or disenrollment as members of the San Francisco Health Service System. 

Incomplete - Pending Signature
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9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

1 \PartyLastName1\ \PartyFirstName1\ \PartyType1\ 

2 \PartyLastName2\ \PartyFirstName2\ \PartyType2\ 

3 \PartyLastName3\ \PartyFirstName3\ \PartyType3\ 

4 \PartyLastName4\ \PartyFirstName4\ \PartyType4\ 

5 \PartyLastName5\ \PartyFirstName5\ \PartyType5\ 

6 \PartyLastName6\ \PartyFirstName6\ \PartyType6\ 

7 \PartyLastName7\ \PartyFirstName7\ \PartyType7\ 

8 \PartyLastName8\ \PartyFirstName8\ \PartyType8\ 

9 \PartyLastName9\ \PartyFirstName9\ \PartyType9\ 

10 \PartyLastName10\ \PartyFirstName10\ \PartyType10\ 

11 \PartyLastName11\ \PartyFirstName11\ \PartyType11\ 

12 \PartyLastName12\ \PartyFirstName12\ \PartyType12\ 

13 \PartyLastName13\ \PartyFirstName13\ \PartyType13\ 

14 \PartyLastName14\ \PartyFirstName14\ \PartyType14\ 

15 \PartyLastName15\ \PartyFirstName15\ \PartyType15\ 

16 \PartyLastName16\ \PartyFirstName16\ \PartyType16\ 

17 \PartyLastName17\ \PartyFirstName17\ \PartyType17\ 

18 \PartyLastName18\ \PartyFirstName18\ \PartyType18\ 

19 \PartyLastName19\ \PartyFirstName19\ \PartyType19\ 

Docusign Envelope ID: C487F33A-AE69-4D3B-A8DE-4F9C79988940

Board of Directors

Almeida

McQuiston

Other Principal Officer

Andrew

Thoma Bravo

Steve

J. Charles

Board of Directors

Board of Directors

Rodney

Board of Directors

Board of Directors

Marcel

Ghai

Seth 

Prasenjit

CEO

Erik

Leonard

Ghai

Lines

Shareholder

Kim

Jitesh

Dasgupta

Board of DirectorsBernard

Baird

Other Principal Officer

Anthony J.Hyland

Board of Directors

Boro

Board of DirectorsMiguel

Jitesh

Board of DirectorsSasha

Other Principal Officer

James Kevin

Board of Directors

Priemer

CFO

Ed

May

Akopiantz

Goodman

Board of Directors

William

Poskochil

Board of Directors

Zubizarreta

Incomplete - Pending Signature
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9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

20 \PartyLastName20\ \PartyFirstName20\ \PartyType20\ 

21 \PartyLastName21\ \PartyFirstName21\ \PartyType21\ 

22 \PartyLastName22\ \PartyFirstName22\ \PartyType22\ 

23 \PartyLastName23\ \PartyFirstName23\ \PartyType23\ 

24 \PartyLastName24\ \PartyFirstName24\ \PartyType24\ 

25 \PartyLastName25\ \PartyFirstName25\ \PartyType25\ 

26 \PartyLastName26\ \PartyFirstName26\ \PartyType26\ 

27 \PartyLastName27\ \PartyFirstName27\ \PartyType27\ 

28 \PartyLastName28\ \PartyFirstName28\ \PartyType28\ 

29 \PartyLastName29\ \PartyFirstName29\ \PartyType29\ 

30 \PartyLastName30\ \PartyFirstName30\ \PartyType30\ 

31 \PartyLastName31\ \PartyFirstName31\ \PartyType31\ 

32 \PartyLastName32\ \PartyFirstName32\ \PartyType32\ 

33 \PartyLastName33\ \PartyFirstName33\ \PartyType33\ 

34 \PartyLastName34\ \PartyFirstName34\ \PartyType34\ 

35 \PartyLastName35\ \PartyFirstName35\ \PartyType35\ 

36 \PartyLastName36\ \PartyFirstName36\ \PartyType36\ 

37 \PartyLastName37\ \PartyFirstName37\ \PartyType37\ 

38 \PartyLastName38\ \PartyFirstName38\ \PartyType38\ 

Docusign Envelope ID: C487F33A-AE69-4D3B-A8DE-4F9C79988940

Incomplete - Pending Signature
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9. AFFILIATES AND SUBCONTRACTORS 

List the names of (A) members of the contractor’s board of directors; (B) the contractor’s principal officers, including chief 
executive officer, chief financial officer, chief operating officer, or other persons with similar titles; (C) any individual or entity 
who has an ownership interest of 10 percent or more in the contractor; and (D) any subcontractor listed in the bid or 
contract. 

# LAST NAME/ENTITY/SUBCONTRACTOR FIRST NAME TYPE 

39 \PartyLastName39\ \PartyFirstName39\ \PartyType39\ 

40 \PartyLastName40\ \PartyFirstName40\ \PartyType40\ 

41 \PartyLastName41\ \PartyFirstName41\ \PartyType41\ 

42 \PartyLastName42\ \PartyFirstName42\ \PartyType42\ 

43 \PartyLastName43\ \PartyFirstName43\ \PartyType43\ 

44 \PartyLastName44\ \PartyFirstName44\ \PartyType44\ 

45 \PartyLastName45\ \PartyFirstName45\ \PartyType45\ 

46 \PartyLastName46\ \PartyFirstName46\ \PartyType46\ 

47 \PartyLastName47\ \PartyFirstName47\ \PartyType47\ 

48 \PartyLastName48\ \PartyFirstName48\ \PartyType48\ 

49 \PartyLastName49\ \PartyFirstName49\ \PartyType49\ 

50 \PartyLastName50\ \PartyFirstName50\ \PartyType50\ 

 Check this box if you need to include additional names. Please submit a separate form with complete information.  
Select “Supplemental” for filing type. 

 
10. VERIFICATION 

I have used all reasonable diligence in preparing this statement. I have reviewed this statement and to the best of my 
knowledge the information I have provided here is true and complete.  
 
I certify under penalty of perjury under the laws of the State of California that the foregoing is true and correct. 

SIGNATURE OF CITY ELECTIVE OFFICER OR BOARD SECRETARY OR 
CLERK 

DATE SIGNED 

 

\Signature\ 

 

\DateSigned\ 

 

Docusign Envelope ID: C487F33A-AE69-4D3B-A8DE-4F9C79988940

BOS Clerk of the Board

Incomplete - Pending Signature



Introduction Form
(by a Member of the Board of Supervisors or the Mayor)

I hereby submit the following item for introduction (select only one): 

1. For reference to Committee (Ordinance, Resolution, Motion or Charter Amendment)

2. Request for next printed agenda (For Adoption Without Committee Reference) 
(Routine, non-controversial and/or commendatory matters only) 

3. Request for Hearing on a subject matter at Committee

4. Request for Letter beginning with “Supervisor  inquires…” 

5. City Attorney Request 

6. Call File No. from Committee.

7. Budget and Legislative Analyst Request (attached written Motion) 

8. Substitute Legislation File No. 

9. Reactivate File No. 

10. Topic submitted for Mayoral Appearance before the Board on

The proposed legislation should be forwarded to the following (please check all appropriate boxes): 

Small Business Commission Youth Commission Ethics Commission

Planning Commission     Building Inspection Commission   Human Resources Department

General Plan Referral sent to the Planning Department (proposed legislation subject to Charter 4.105 & Admin 2A.53): 

Yes No

(Note: For Imperative Agenda items (a Resolution not on the printed agenda), use the Imperative Agenda Form.)

Sponsor(s):

Subject:

Long Title or text listed:

Signature of Sponsoring Supervisor:
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