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FILE NO. 111098 | ~ MOTIONNO.

_[Appbintments, Veterahs Affairs Commission]

| Motion appointing Dorothy Guy, term ending January ,31’ 2013; and Jordan Towers,

term ending January 31, 2014, to the Veteran Affairs' Commission.

MOVED, That the Board ofSupervisorS of the City and County of San Francisco does

hereby appoint the hereinafter designated persons tb serve as members of the Veterans

‘ Affairs Commission, pursuan't to the provisions of the San Francisco Administrative dee, |

Séction 5.102, for the terms specified:

Jordan Towers, seat 10, succeeding James Guglielmoni, resigned, must be an at-large

“appointment, for the unexpired portion of 3 four-year term ending January31, 2014.

Dorothy Guy, seat 12, new appoin-tment, must be a woman veteran, for the unexpired

portion of a four-year term ending January 31, 2013.

Rules Committee
BOARD OF SUPERVISORS ) ) ) ) : Page 1
: 3/17/2011
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» Board of Supervisors
- City and County of San Francisco
1 Dr. Carlton B: Goodlett Place, Room 244
(415) 554-5184 FAX (415) 554-1714 .

Application for Boards, Commissions and Committees

Applicaﬁoh for Appoin’ﬁment to: Vdmﬂs_ A‘q airs Gwmiﬂfon

Mame of Board, Comnmission, Committee, or Task Force

Seat # or Category (If applicable): ‘Seav \2

| : NameiDoro‘ﬁlr\yS G’S :

Home Address’ — Bush r. A’PE Lod - - o Zip: 44 109
Home Phone: qi5-  — .. Occupatioﬁ: Sty dmﬁf’ ; S : S
-Work Phone: L S
"Business Address: - o : o o ’. . Zipt ' R
Check All That Apply: - o o ) -@vm {~ - ?“‘;;‘”T £CA &N,.;,Q Com
“.A citizen of the United States. @ ' ' At least'1$ years old on or before Election Day. @ ’ o

Not in prison. or'on parole fora feloﬁy conviction m

A resident of San Francisco - @ " Yes: D No: (Place of Residence). |

Please state your qualifications (attach supplemen.tal sheet if .n.e'ceslsary) .
Education: Ob (,o”tjv - 2010 -riwdx_nﬁ'

P T e
Business and/or profesg;_ional experienoe:.vb{]’mn 0_{ _ OQU,\&DW&AMD_ F"“‘df”;‘.’* kDT%mhlo". ng.hw(om'

Civic Activities:

Eth"nicity:. (op’cicgnaﬂ)@&tc/L/",ﬁ\ﬁQ(;-man Ammmn - . S-ex (’oPﬁonaI) M E] F |:|

Have you aftended any meetings of the Board/Comimission to which you wish appointmént? []yes @N‘o‘

For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is a requirement before
any ?PPQiﬂtment can be made. (Applications must be received 10 days before the scheduled hearing.). o

(Please Nofe: Once completed, this form, including all attachments, becor’n‘e_s public record)

C ‘ . ) . o

- " : A /\' \.

Date: ib»(j - ZZM s Applicant’s Signature: (required)- ( AT VIA N 2N
Please Note: Your application will be rgtained_ forone year. Yo 4

FOR OFFICE USE ONLY: - o -
Appointed to Seat #___ Terrn Expires: Date Seat was Vacated:
04/17/09 ' : o : :
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: . DoOROTHY GUY _
~  Bush Street * Apartment 604 * San Francisco, CA 94109 * (415, .. 7~ " ¢ —~—— Dgmail.com

SUMMARY

Self-directed, detail-oriented professional with 8+ years experience in’ executive assistance and administration. Great problem
‘solving skills and analytical abilities. Previous experience with providing strategic support in fast-paced, high-stress environments.
Exctels in managing projects and is trustworthy in all confidential matters. Successful in analyzing team needs and orenting office
operations to- help ‘drive efficiency and employee/client satisfaction. Reputation for strong interpersonal and organizational skills
and proficient in developing communications or and marketing strategies. ’ '

CORE SKILL AREAS
0O Brand Management ‘A  Organizational Strategy O Client Services
0O Media Content Develdpment 0  Marketing Campaigns O Calendar Management
O Executive Assistance O Business Development - . O Logistical Coordination
O People Management Q Social Media Campaign Managemen O  Communication & Reports

. PROFESSIONAL EXPERIENCE
Social Media & Community Management ,
Freelance — San Prancisco, CA _ . 06/09 to Present _

Brand | o pfaintained and improved relationships to followers of three m;ilitary related websites via social media.
Management | - : .
. | ¢ Created marketing campaigns and business development initiatives for vatious military-
Social Media related websites. ‘ :
Strategy .
Project Manager & Administrative Assistant - » . 10/07 to 01,/09
SunPower Corp. — Richmond, CA » ‘

Operations | o performed office manager tasks including document Prépaxation, copies, errand running, scanning,
sending of company files and packages, coordinated all mail processing, drafting office
correspondence, and receiving clients h ‘

Executive | ¢ Coordinated company resources by ordering supplies, food, event lplaiming for company events,

Assistance scheduled maintenance with service providers and landlords :

¢ Provided admiriisttative support actoss teams and divisions, including supply chain, operations,
research & development, manufacturing, and information technology
4+ Arranged domestic and intei;naﬁdnal travel for executives and non-managers, identifying the best
~Team Support flight options to minimize travel time and maximize budget efficiency ‘
¢ Managed complex calendars, coordinating conferences, meetings, and other events with outside
vendors, internal teams, and clients '
' Executive Assistant ' » _ ‘ . 03/05 - 05 / 07
American Legacy Foundation — Washington, D.C C
is if;:gzz ¢ Ptep.ared correspondence for board mémbers and high—level CEO§, develo'ped file Pla.n for the
President's Office, and arranged last minute domestic travel for high-ranking officials
¢ Managed calendars and arranged meetings for 2 team of 50 people
. Executive Assistant, Acquisition, Téchnolqu & Logistics (Developmental Testing & Evaluation) 07/04 —02/05
- Office of the Secretary of Defense — Pentagon, VA : '
Executive | - ‘ ‘

+ Supported the Deputy Director of Developmental Testing and Evaluation including word processing,
meeting preparation and support, purchase order processing, travel coordination, and calendar
management " : o '

Support

¢ Screened and received phoné calls, performed receptionist duties, and established record keeping
and filing procedures ' ‘ : '

¢ Event management for Deputy Ditector of Developmental Testing and Evaluation

¢ Managed security clearance database



DOROTHY GUY

(415 — —— - @gmail.com ¢
. . '(antinued)
Executive Assistant ' ‘ 01/04—-07/04
. Office of the Sectetary of Defense — Cou.nternarcoucs —The Pentagon VA o '
:‘S ’::;EZZ ¢ Provided administrative assistance for the Depattment of Counternarcotics which included special
‘ ‘ project coordination, word processing, meeting preparation and support, purchase order processing,
travel coordination, supplies ordering, and expense reporting ‘
C Classified | geved as receptionist, established record keeping and filing systems screened and recelved phone
ommunication
calls, and managed relationships with distinguished department affiliates ;
¢+ Managed, cteated, edited, and processed sensitive correspondence for Director, Progmr_ns
Resoutces, Assessments, Counternarcotics, and Deputy Assistant Secretary of Defense
X Responsible for safeguarding and destruction of classified material
, . MILITARY EXPERIENCE D ,
Military Police Officer : ‘ . : _ . 09/03 —01/04

Operation Iriqi Freedom — Baghdad, Iraq
Ensured the safe and humane treatment of prisoners in a high-value detainee camp .

Administrative Assistant, Headquarters Support Troops ' : 02/03 —08/03
U.S. Army Garrison — Aberdeen Proving Ground, MD '

Assisted in day-to-day operaﬁons for a company of 400+ sold_ters orgamzed department functions and meetings, answers -
questions pertmmng to company and provided administrative support operated multi-line phone system, generated forms and
documents using Microsoft apphcauons and Form-Flow :

Military Police/Security Force  Officer ' . - 09/01 —07/02
Echo Company, 1110% Signal Battalion - Fort Belvoir, VA )

Provided secutity for a controlled. access communications center, processed visitors using vatous security databases
operated closed citcuit security monitoring systems and mz.mtamed log of daily acuvmes on the compound

v , EDUCATION A
City College of San Francisco .~ Spring 2012 (Expected)
San Francisco, CA: Associate of Science Degree in Social Sciences ) :

TECHNICAL PROFICIENCES
Software: Mac and PC Operatm.g Systems, Microsoft Office, Outlook, Entourage, Adobe Creative Suite, QuickBooks, Social Media .
Platforms, Google Analytics, other Google Products and Applications. IT troubleshooting. WPM 65
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Board of Supervisors
City and County of San Francisco
1 Dr. Carlton B. Goodlett Place, Room 244
(415) 554-5184 FAX (415) 554-7714

' Application for Boards, Commissions and Committees

Appllcatlon for Appomtment to: Veterans Affairs Commission
Name of Board Commlssnon Commlﬁee or Task Force

Seat # or Category (If applicable). (? - : ' District: 6
Name: Jordan Mafthew Towers ‘ ' : :

'Home Address: — - Sacramento Street Apt 100 ’ . S Zip: 94108

Home Phone: 91F Occupation: Veteran Advocate

Work Phone: 415-252-4787 ext. 350 Employer: Swords to Plowshares
Business Address: 1060 Howard Street N S - Zip: 94103
Business E-Mail: jowers@stp-sforg Home E-Mail- ———=  @gmail.com

Check All That Apply: ‘ | _ o
A citizen of the United States. At least 18 yearé old on or before Elec;tion Day. .
Not in pﬁson or on parole for a felony co’nviction '

A résident of San Francisco [v] Yes: 1 No: Plaée of Residence):

Please state your qualifications (attach supplemental sheet if necessary)
iraq War Veteran, Co-Founder of Veterans Alliance at City College of San Francisco, Founder of Returing Veterans of
San Francisco Post Echo, lraq and Afghanistan Veterans of America(IAVA), Student Veterans of America.

. & @
Education: ~oe3 g
~ Laguna Creek High, City College of San Francisco - gxr
| e 9
: by = H8m
Business and/or professmnal experience: . : ?Q e Dg,‘;ﬁ
U.S. Marine Corps 2003-2008, Swords o Plowshares 2010 to present R e
= O’I“,m
o v 6=
Civic Activities: — oY
Iraq Veterans Against the War. Coalition fo save our schools. an’ =1
. wy

Ethnicity: (optlonal) Hispanic : Sex (optional) [v]M [:IF

Have you attended any meetings of the Board/Commission to which you wish appointment? .YesDNo

For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE Is a requirement before any appointment can be made
(Applications must be received 10 days before the scheduled hearing.)

" (Please Note: Once Completed, this form, including all attachments, become public record) % W .
Date: / / S / Lol Appllcant’s Signature: (reqmred) 4 /ﬁ\—« '

Please Note: Your application will be retained for one year.

FOR OFFICE USE ONLY: .
Appointed to Seat #____ Term Expires: Date Seat was Vacated:

- 12/04/09

80



* Jordan M. Towers
— , Sacramento street Apt 100
San Francisco, CA 94108

 July 27, 2010 - | | {

" Veteran Affairs Commis:si_on
City and ‘County- of San Francisco
1390 Market Street, 7% floor

~ San Francisco, CA 94102

To whom it may concern,

I am seeking to fill the vacant position on the Veteran Affairs Commission to continue -
my work to help fellow veterans. At City College of San Francisco I co- -founded the most
successful student veteran program in the country. Having accomplished so much for
veterans on the campus, [ moved my efforts to Swords to Plowshares where I currently
work.

Being on the Veterans Affairs_ Commission will increase my ability to advocate for
veterans. As a veteran of the Irag War I would like to insure that my generation of
veterans has a voice on the board.

‘As a veteran I understand the commumty Tam well connected to Veterans groups and
organizations around the country: I understand the importance of the. posmon and know 1
would be the perfect person for the job. I look forward to hearing from you soon.

‘Sincerely, .
‘J ordan M. Towers

jtowers @stp-sf.org

916-  —

-81



- Jordan M Towers
— Sacrameﬂto St. Apt 100’
San Francisco, CA .94108 A
| Phone: 916- —_

- E-mail: jtowers@stp-sf.org

Professional Objective

Seeking a position for Veterans Affairs Commission.

| Highlights of Qualifications
Keep current on news affecting veterans :

Very fa‘mi|iar with issues facing OIF and OEF veterans
Leader in the veteran community |

. lraq War Veteran

United States Marine Corps:

School of Infantry
3 Intelligence Battalion

| 31" MEU, two deplbyments'ih the Pacific
Humanitarian Qperations in Philippines

1% Light Armed Reconnaissance Battalion

Veterans Alliance, éiw College of San Francisco: -

Cd‘-Founded most successful student veteran brogram in the Country
Member of Chancellors tésk force to build a véterén center on campus
1* ;chool in the gountry to bring the VA on campus to serve veterans
Helped build Emergency‘Loan p.rograr.n just for stﬁdent veterans

Bujlt ayearly EUdget of $30,000 for the veterans center. |

Met with donors to build the veteran center

82



Swords to Plbwshares:
Social media coordinator for Swords to Plows-har'es
"_Brand Ambassa;dor to the public
Writes blogs and advises on issues facing returning veterans
' Member of the Institute of veteran Policy
Web-Master for the Coalition for Iraq and A‘fghan‘is'.ca‘n Veterans

Helps organize SHOUT! For Women Veterans

Activity in the veféraﬁ community:‘

' Me»mber of frag and Afghanistan'Veterans of America
Foundéd Iocél chapter of student Veterans of A'merica.. at CCSF
Founded‘;Return.ing Vetérans of Aherica, San Francisco Post

R M‘embef of the American Légion

8



Board of Supervisors
City and County of San Francisco
1 Dr. Carlton B. Goodlett Place, Room 244

o
T s O
(41 5) 554 5184 FAX (41 5) 554-7714 \ _E?,, m;
ff o
d Commlttees = %oﬁ
Appllcatlon for Boards, Commissions an ,\,":C‘}
| DM 55 o
E Apphcatlon for Appomtment to: \/ ETNan%ﬁ\éo\a)r?Com%ssriarén!mlttee or Task Force | "35 %’%-ﬁé
‘ ’ T~ & 0 Dlstrlct ~ D
Seat # or Category (If applicable): \/'/—\C.AI\) I @EAT%,{ \ r@w 83
I pee T zb: Ao
Home Address: — T LAD @@) ST KED - ._D \{E[’OPWEIUT
Home Phone: 5D "~ Occupation: D\RSCTOR o= DE
ome Phone: -

. - i {\J‘
Work Phone: 45 —405 ~ LSS Employer: S STATE Zi») Z'\/' L{ 4 27
Business Address: 100 HOLLO Lu.!»\t/ S A 9 41 %/M 6 hie ¢
Business E-Mail: I_L]ZQZBS@ 'f)l—/gd CDLX Home E-Mail: ‘ ‘
Check All That Apply: \ | ’
A citizen of the United States @” At least 18 yeats old on-or before Etectlon' Day. kg
citi : N ye ._ |
felony conviction |:\ _ . .
Not in prlson or.on parole fora o
A resident of San Francisco . IE/Yes 1 No: (Place of Resldence) S’;\ C'A

! sheet if necessary)
" Please state your qualifications (attach supple'\r‘aen\tjl N AJU
OF Sevice |
?J%c\ giﬁs AN T2 ( e%) Hen\lﬁﬂfx u/ D(s mre%gb

Ed ucatlon

%
PDL%) LIN glbl;ei’\%’bau\/ C CU;J\iLi)DtZ D
0
‘“ ?ﬁcc\{r{\i lar, r&’f\:aqcly}\fgf- nl;rlencg

i TSl S YR ST g S TUMDH"\'Q“%ON I~
CT‘ W IR ; AD Grn DA
cu LEpIT L\_I ‘D\')Q%“TL@ O1= DW@&P&LWAL%E%L—?—A%EE% T
Vot %ﬁ#@&& Witt] US0 I8 DC., , LT, ﬁarz HOMAM T, ( m D)
VP UiV O mﬁméu\/\m C o NE @f{ /

LAB  EBScUC 0F 1o POTOMAC

Ethnicity: (optional) é_psSz. . Sex: (optional) IEM []F .

Have you attended any meetings of the Board/Commlssmn to which you wish appomtment’? DYes[Eﬁ;

For appointments by the Board of Supervisors, a

ppearance before the RULES COMMITTEE is a reqmrement before any appoiniment can be made.
(Applications must be received 10 days before the scheduled hearing.)

(Please Note: Once Complefed, this form, including all attachments, become public record)

Date: fbl 13

: ] s Applicant’s Slgnature (reqmred) d) éé—’y
Please Note: Your appllcatlon wxll be retamed for one year.

FOR OFFICE USE'ONLY:
Appointed to Seat #:

_ Term Expires; Date Seat was Vacated:

12/04/09- -
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Board of Supervisors ‘
City and County of San Francisco
1 Dr. Cariton B. Goodlett Place, Room 244
(415) 554-5184 FAX (415) 554-7714

Application for Boards, Commissions and Committees

Appllcatlon for Appomtment to: Veterans Affair

‘Name of Board, Comm[sston Committee, or Task Foree

Home Address:
Home Phone: 41 ———.
Work Phone: Employer: &

| Business Address:

* Home E-Mail: "~

Business E-Mail: ::
Check All That Apply:
~ Acitizen of the United States.

Not.in prison or on parole for a felony conviction Pz

vl Yes: . 27l No: (Pface of Reszdence)

A resident of San FranCisco

| EthnlClty (optional) xgiss

Have you attended any meetings of the Board/Commlsswn to which you wzsh appointment? ElYesiZ No

For appointments by the Board of Supervisors, appearance before the RULES COMMITTEE is a requirement before any appomtment can be made.
(Applications must be received 10 days before the scheduled hearing.)
(Please Note: Once Completed, this form, including all attachments, become public record)

Date: @U‘ l\@ :U)\\ Applicant’s Signature: (reqmred) { V" )1,»—-\/\//-\

\ase Nots: Your application will be retained for one year. ‘ ’ ﬂ
FOR OFFICE USE ONLY: S o N
Appointed to Seat #: Term Expires: ' Date Seat was Vacated:
12/04/09
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JESSI JOU TSENG

— Taravat Street, San Francisco, CA 94116 <& Dgmail.comt ¢ (415} —

Professional Experience

VetsdVets

Board of Direcrors (Jan 2010 - Present) '
< - Undertakes in the financial and struectural decision makmg process to ensure organizational growth and progress

% Established a chapter in Santa Barbara, California facilitating regular use of peer suppert with local veterans to ease .-

reintegration back into society by building a strong support network ‘
Organized and hosted a three day workshop for female veterans from all over the United States in Portland, Oregon

arranging their flights, accommodations, and meals
Student Veterans of America

*
*

2,
%

*

Western Regional Director (April 2009 — June 2016} | ' Board of Directors (Sept 2009 —Jan 2010)
< Managed over $7,000 of dopation funds to organize and host the first annual Student Veterans of America Western
Regional Conference, resulting in a turnout of over 100 veterans
& Mentored over 50 student veteran chapters in ten states while reaching out to ceIIege administrations to facﬂltate

coordinate, and develop new student veteran chapters
Provided student veteran chapters with the informatjon and resources needed to establish and grow, in tum

advocating for better veteran policies at the university, state, and national level
Santa Barbara County Veteran Services Office - :

Admznzstratrve Assistant (Nov 2008 — June 2010}
& Performed data entry on VETPRO computer systems; typed, exammed, and verified Department of Veteran Affairs

(DVA) claims benefits documents

’0

*

< Responsible for maintaiming 2 pos1t1ve environment in the waiting room area, answered any questions veterans had
. about benefits, and performed various clerical and administrative duties
< Managed the operanons calendar of a fast pace office as Well asthe county service officer’s appomtments
United States Army 4% Brigade 2™ Infantry Division
Human Resource Sergeant (June 2004 — June 2005, Sept 2008-Feb 201 )3 Executive Ad’mfn Assistant (June 2005-Sept 2008)
% Managed over $28,100 worth of office equipment during wartime and ensurmg transport to and from Iraq Wlth no

loss or damage
Directly trained and mentored 12 soldiers in personnel records management and created an automated trackmg

system to effectively manage and in-process over 4,000 soldiers

Provided executive support to the three highest ranking officials in the Brigade; managed their calendars, scheduled
and prepared all meetings, inspected and comrected every document entering and exiting the office, coordmated
travel arrangements, took care of VIPs, and vaties other administrative duties

?
5t

2,
A

Addltlonal Information

Awards: Presidential Volunteer Service Award (Gold level- over 500 hours of vohmteer service)

0.0

<& Military Awards: Commandants list for the Army’s Leadership Development Course, Combat Action Badge,
Army Commendation Medal (4), Army Achievement Medal (2), Army Goed Conduct Medal, National Defense
Service Medal, Global War on Terrorism Service Medal, Non Commissioned Officer Professional Development
Ribbon, Army Service Ribbon, Frag Campaign Medal with Bronze Serviee Star, and Overseas Service Ribbon

< Languages: Fluent in spoken and written Mandarin-Chinese. Published an article in the World Journal, a daily
Chinese language newspaper

< Forelgn Travel: Iraq, Qatar, Kuwait, Italy, Spain, Belgium, Netherlands, France China, Korea, Thailand,

' Philippines, JTapan, Tibet, Taiwan, Mexico, and Canada
<% Computer Skills: Proficient and experienced with Microsoft Office Su:Lte
Education

Bachelor of Arts

University of Califernia, Santa Barbara

Sociology, Minor: Asian American Studies

GPA 3.83 Academic Achievements: Deans Honors, Cum Eaude

Extracurncular Activities: Vice-President (107) Treasurer (09’) UCSB Student Veterans Orgamza’uon

Education Abraad: ' ‘

Peking University Beijing, China

Chinese Studies, Sociology

June 2010-July 2011 - 86



~ |described for the initial members. In the event a vacancy occurs during the term of office of any

San Francisco

BOARD OF SUPERVISORS
Date Printed:  October 11, 2»011 : ' . Date Esta‘.blishéd:, ‘September 13, 1982
: _ » ~ Active ’ '
B VETERANS AFFAIRS COMMISSION ]

Contact and Address:

Stephen Noetzel
3440 25th Street #705
San Francisco, CA 94110

Phone: (415) 378-8214
. Fax: '
Email:

Authority:

Administrative Code Section 5.100 et seq. Added by Ord. 449-82, amended by Ordinance Nos.
33-94, 224-94, 97-97 and 245-09. '

Board Qualifications:

The Veterans Affairs Commission consists of a total of seventeen members, twelve of whom are
appointed by the Board of Supervisors and five of whom are appointed by the Mayor as
follows: Of the seventeen members, at least three must be women veterans (at least 2 members
shall be appointed by the Board) and two members who served in the Armed Forces of the
United States and who have a physical disability arising from that service (the Mayor and Board
of Supervisors shall each appoint at least one member), in accordance with the definitions.
lapplied in such cases by the Veterans' Administration. All members shall reside in the City and
County of San Francisco. The Board of Supervisors may only waive this requirement by
ordinance. : : : ' o

The term of each member of the Commission shall be four years, provided, however, that the
members first appointed shall, by lot, classify their terms so that three members shall serve a
lone-year term, four members shall serve a two-year term, four members shall serve a three-year
term and four members shall serve a four-year term. On the expiration of these and successive
terms, their successors shall be appointed for a four-year term in a manner similar to that

* |member, a successor shall be appointed for the unexpired portion of the term of the office
vacated in 2 manner similar to that described for the initial members. ‘

~ |The Commission shall advise directly the Mayor and the Board of Supervisors on all matters
~ |affecting veterans of the Armed Forces of the United States of American, on the problems,

"R Board Description" (Screen Print)
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San Francisco
BOARD OF SUPERVISORS

interests and needs of veterans who are residents of the City and County of San Francisco and
on the coordination of economic development, health care, and social services programs as they
relate to veterans who are residents of the City and County of San Francisco.

Reports: The Commission shall render annually a Wfitten réport of its activities to the Board of
Supervisors and the Mayor.

Sunset Date: None referenced. -

"R Board Description" (Screen Print)
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