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FILE NO. 120060 ORDINANCE NO.
[Administrétive Code - Health Service System Plans and Contributioanates]

Ofdi'nance amending the San Francisco Administr‘ativeC\ode, Chapter 16, Article XV, of
Part 1 by ame‘nding Section 16.703 regarding Board approval of Health Service System

Plans andiCO_-n_fc\ribution Rates.

Note: Addl’[lons are Szn,qle under [me zz‘alzcs Times New Roman;
. deletions are
Board amendment additions are double underllned

. Board amendment deletions are sienkefehFeegh—ne#mal

Be it ordained by the P'eople of.the City and County of San Francisco:

Section 1. The San Francisco Administrative Code is hereby amended by amending |

Section 16 703, to réad as follows:-
Sec. 16.703 HEALTH SERVICE SYSTEM; PLAN AND CONTRIBUTION RATES
: .Changes in contribution rates adopted by the Health Service Board, as respeots the

plans of the Health Service System, to become effective on Fly L2001 July 1, 2012 for the

FAscalsix-month plan year JubL-201July 1, 2012 thro_ugh MDecember 372012,
approved by the Health Service Board in actions taken by it on Jasuar13-204LJanuary 12,

2012, which plans and contribution rates are on file with the Clerk of the Board of Supervisors,

are hereby approved.

APPROVED AS TO FORM:

. DENNIS J. HERRERA, City Attorney

By: - { ' (\L D“{)Lrlv/
Erik. Rapoport v
Deptity City Attorney

SupeNiSOvr Chu ‘ o )
BOARD OF SUPERVISORS _ _ o , © Pagel-
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BUDGET AND FINANCE COMMITTEE MEET]NG ‘ . ’ Y PEBRUARY 1,2012

ltems 5 and 6 C | Department v
Flles 12 0051 and 12 0050 - Health Servxce System (HSS) -

v Leglslatlve Objectlve
o The proposed ordinance (File 12-0050) would amend Section 16.703 of the City’s
- Administrative Code, to (a) approve the FY 2012- 13 health plans offered by the Health
‘Service System (HSS) to its members, and (b) set employer and member contributions for the
monthly health plan premiums for the first six months of FY 2012 13, ﬁ‘om July 1, 2012 to’
December 31, 2012 (Short Year). :

e The proposed resolution would approve the FY 2012-13 employer’s health plan premlum

contribution of $522.97 per member per month. The monthly employer contribution is based |
.. on the results of the ten- ~county survey conducted by the Health Servrce Board (HSB), as
requlred by the Charter. .

Fiscal lmpact

‘e Pursuant to approval by voters of Proposition C on November 8, 2011 the HSB approved a’
- change in the plan year from a fiscal plan year fo a calendar plan year, starting January 1,

2013. HSB 1s proposing a one-time six month plan year of July 1, 2012 to- December 31, -
2012 The HSB will conduct another ten-county survey of employer contributions and will
con51der new health plans, benefits, and premiums for calendar year 2013 at its May 2012
meeting. The new health plans, benefits, and premlurns will be presented to ‘the Board of
Superv1sors for approval in June, 2012.

e ‘Based on the results of the ten-county survey conducted by the Health Service Board, the |.
employer’s FY 2012-13 contribution to the health plan premium is $522.97 permember per

* month, which is an increase of $19.03 or 3.78 percent from the FY 2011-12 employer s
* contribution of $503.94 per : member per month. : '

e According to HSS, the total costs for all Kealth plans for the first six months of FY 2011-12 is
$351 3 mﬂhon ' :

Policy lssues :

e Under Proposmon C, in order to reduce health plan costs, (a). elected ofﬁcrals and City
employees. who were hired after January 1, 2009 are required to contribute up to one percent
of their compensation toward retiree health benefits to be matched by the City; and: (b) for
former elected officials and City employees, who (i) left City employment prior to June 30,
2001 and who have already rétired or retire after I anuary 6, 2012, and (ii) who had previously {|
vested in retiree health benefits, the City contribution to the health plan premium remains at
the same contribution level as on the date when the former elected officials or City employees
left City employment. According to Ms. Catherine Dodd, Director of the Health Service
System, implementation of Proposition C has not yet reduced the Crty s costs for health plan :
prermums ‘ :

Recom’mendations '

. Approve the proposed ordinance and resolution.

SAN FRANCISCO BOARD OF SUPERVISORS o o BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING N - . . FEBRUARY 1,2012

The Health Service Board (HSB) oversees the Health Service System (HSS)..HSS administers
non-pension benefits, including health, dental, vision, and other benefits that may be available to
‘City employees, such as life and disability. insurance. '

HSB adopts the annual health plans and the health plan premiums paid by employers and
members. o ' : : ;.

« HSS employers include the City and Cbunty of San Francisco (“City”), the San Francisco

Unified Sctool District (SFUSD); the San Frameisco Community College District (CCD),
and the San Francisca Superior Court (Superior Court). - ‘

« HSS members are active and retired employees of the above noted employers, their
* dependents, and members of eligible boards and commissions. Dependents include

children, spouses, domestic partners, surviving spouses of deceased employees, and other
legal dependents. R

Under Section A8.423 of the City Charter, HISB is required to (g) conduct a survey of the ten

most populous California counties each year, excluding San Francisco, and (b) determine and set -
~the health plan premiums. The employer’s contribution to the health plan premiums for each plan

- member is equal to the average of the contributions made by each of the ten counties.

Proposition C

San Francisco voters approved Pfoposition Con November 8, 2011, to reduce the City’s costs
for pensions and retiree health plans. Under Proposition C,

o Elected officials and City employees, who were hired on or before January 9, 2009 must
contribute up to one percent of their compensation toward their retiree health care, with a
_ 'matching one percent contribution by the City; and ' :

« TFor former elected officials and City employees, who (a)v. left City employment prior to
June 30, 2001 and who retired or will retire after January 6, 2012, and (b) who had
previously vested in retiree health benefits, the City contribution to the health plan

premium remains at the same contribution level as on the date when the former elected |

official or City employee left City employment.

) Proposition C‘(l) removes the requirement that the Health Service System offer at least one plan -
that allows plan members to choose whichever Jicensed medical provider that City employees
want; and (2) allows the Health Service Board to expend monies on ways to.limit health care
costs. . - : ' ' ' ' ' : o '

Proposition C also allowed the HSB to change the plan year from a fiscal plan year (July 1
 through June 30) to a calendar plan year, (January 1 through. December 31). The Board of

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITIEE MEETING '  FEBRUARY'1,2012

. Supervisors previously approved the health plan premiums, benefits, and employer and member
contributions toward monthly premiums for the fiscal plan year from July 1, 2011 through June.
30, 2012 (Files 11-0069 and 11-0076)..In order to change the plan year from a fiscal plan year to
a calendar plan vear as required by Propdsition C, the Health Service Board approved health plan
premiums, benefits, and employer and member contributions for the Health Service System’s
health, dental, and vision plans for the rernarrung srx months of the calendar year, from July I,

2012 through December 31, 2012. '

Accordmg to Ms. Tracey Loverrdge HSS Chref Financial Officer, changulg the plan year ﬁorn a
fiscal plan year to a calendar plan year allows HSS to: (a) align more closely with the timing of
collective bargaining; (b) improve administration related to Flexible Spending Accounts and IRS

rules, (c) streamline processing associated with potential Medicare reimbursement, and (d)

negotrate reduced rates with health planinsurers:

Accordmg to Ms. Loveridge, the HSB ‘will conduct another ten-county survey. of employer
_ contributions and will consider new health plans benefits, and premiums for calendar plan year

2013 at the HSB May 2012 meeting and submit these new health plans, benefits, and premiums

" for calendar plan year 2013 for Board of Supervisors approval in June 2012.

- File 12-0050:The proposed ordmance would amend Section 16.703 of the Crty B Admmrstratrve- '
". Code to (a) approve the FY 2012-13 health plans offered by the Health Service System (HSS) to
~ its members, and (b) set the employer’s and members’ contributions toward the monthly City .
Health Plan, Kaiser Foundation Health Plan, and Blue Shield of California premiums for the first
six months of FY 20 12-13, from July 1, 2102 through December 31, 2102 (the Short Year).

The Health Service Board approved the above noted plans and employer s and members

' contrrbutrons toward monthly premiums on J anuary 12, 2012.

File 12-0051: The proposed resolution would approve the FY 2012-13 ernployer s health plan
premium contribution of $522.97 per member per month, which is an increase of $19.03 or 3.8
percent from the FY.2011-12 employer’s’ contribution of $503.94 per member per month. The
proposed FY 2012-13 employer’s monthly contribution is based on the results of the ten-county
‘survey, as shown in Attachment I, provided by HSS. : : '

P_roposed Monthly Premiums and Benefits for the Health Plans and Vision Plans

In the first six months of FY 2012-13 (July 1, 2012 through December 31, 2012), HSS will .

continue to offer three health plans, including one self-funded health plan, the City Health Plan,

and two plans provided through third-party insurers, Kaiser Foundation Health Plan (“Kaiser”) '

and Blue Shield of California (“Blue Sh1eld”) The City Health Plan is a preferred provider

" organization, or PPO, which provides services through a network of providers. Both Kaiser and
Blue Shield are health maintenance organizations, or HMOs, which provide services through a

" closed panel of providers. HSS will also offer one vision plan provrded through a thrrd-party
insurer, VSP Vision. - '

. SAN FRANCISCO BOARD OF SUPERVISORS : o BUDGET AND LEGISLATIVE ANALYST
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' BUDGET AND FINANCE COMMITTEE MEETING FEBRUARY 1,2012

As of .Ténuéry 1, 20412, there are approximately 57,643 active and retired HSS members who
currently receive health benefits, as shown in Table 1 below.! :

- Tablel: Active and Retired HSS Mémbers'

| Retived
Active City, | 4 tive City,
SFUSD, :
CCD,and | SRUSDs 1 : | |
> CCD, and Total Percent
Superior . o
‘ Superior. ‘
Court
Em loyees . Court
ploy Employees
City HealthPlan | 1,051 5,356 6,407 TIT%
| Kaiser , 18,087 9,836 27,923 48.4%
Blue Shield . 16,674 6,639 23,313 40.4%
Total 35,812 21,831 | 57,643 100.0%

Source: Health Service System, as of January 1, 2012

Monthly Premium Increases for the Employer and Employees: Both the employer and members
contribute to the total monthly health plan premium. The, proposed monthly health plan.
- premiums for the six month period July 1, 2012 through December 31, 2012 (the Short Year) for
the three health plans and the vision plan are shown in Table 2 below for single employees
(without dependents). Additional premium information for active and retired employees is
further detailed in Attachment II, provided by HSS. Members enrolled in one of the three HSS
health plans also receive vision benefits. The monthly VSP Vision premium. for employees is
* included in the total monthly premium for each of the three health plans, shown in Table 2 and in

 Attachment IT.

Table 2: Comparison of FY 20_11—2012 and FY 2012-2013 (Short Year) for the Medical and
Vision Monthly Premiums for Single Employees (without Dependents

Proposed July _ ,

- through ) gy onq1c ' Percent

De_cember 2012 Increase Change

2012 (Short : , ge

. Year) : . _

City Health Plan . $1,237.46 | $1,110.87 $126.59- L 11.4%
Kaiser - _$530.01 | $505.22 2479 4.9%
| Blue Shield | $608.43 | $589.40 - $19.09 3.2%

Source: Health Service System

! 1SS has a total of approximately 110,597 membérs, including active and retired émployees, resigned employees,
surviving spouses, and dependents. : . .

SAN FRANCISCO BOARD OF SUPERVISORS ' - BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING - . o _ N FEBRUARY 1,2012

“As noted on page 1 of the January 20, 2012 memorandum to the Board of Supervisors ﬁ‘om Aon

Hewitt (Attachment I1T), the HSS consultant.and actuary, the “premium equivalents. set for the
HSS self-funded programs: City Plan and Active Dental benefits, represent our best estimate of
future expenditures based on the information available at the time they were developed, and

existing Trust Fund assets are expected to be sufficient to protect the HSS trust against adverse

claims experrence

Also as noted on page 1 of Aon Hewitt’s January 20,2012 memorandum “The insured
premiums .and administrative fees agree with HHS’s vendor’s final rates and represent a fair
price grven the services prov1ded and the risks insured”. :

According to Aon Hewrtt Blue Shreld confirmed that an $18.9 million credit from Blue Shreld
Wwas rlnp_to__the_HeaIth_Seerce chtpm LSS elected-to_use-$5,191,691 of this-credit for the-six

month Short Year from July 1, 2012 through December 31, 20 12 to reduce the Blue Shreld

monthly premium increase frorn approximately 7.0 percent, which would have occurred wrthout .
the $5,191,691 credrt to 3.8 percent, as shown in Table 3 below

. Design Changes for HMOs and City Plan: In addition to the move from a ﬁscal year plan to a

calendar plan year, HSS is making several changes in each of the three health plans as noted on

were. not aligned with similar ernployers and did not reflect the impact from the continued high
healthcare trends”

.o For the Kaiser plan the HSB adopted increases for copayrnents for ofﬁce V1srts and
o outpatrent surgery.

.« For the Blue Shield plan, HSB adopted ‘copay increases for office visits outpatient .

'surgery, anatrent surgery, retail pharmacy, mail order pharrnacy, and the out of pocket
maximum.

. For the C1ty Plan, HSB' adopted a network change from the Opt1ons PPO to the Open
Choice PPO. and inclusion of specialty drug management in pharmacy management. The

change from Options to Open Choice allows members access to the same doctors and

hospitals but results in a smaller rate increase than would have occurred otherwrse

Accordlng to the Aon Hewrtt January 20, 2012 memorandum (Attachrnent i), plan

* modifications were made to all three plans to comply with SB 946 (The Autism Insurance

Reform Bill) which requires insurance companies to provide coverage of behavior therapy for
autism spectrum disorder as a medical benefit. The increased Kaiser premium reflects in part an

adjustment needed to comply with SB 946. No premium adjustrnents were needed for -

compliance with SB 946 for Blue Shield or the City Plan.

Monthly Premium Increases for the Ernnloyer Th e increases to the monthly premiums for single
employees (without dependents) of the three health plans, as shown in Table 2 above, are shared
by both the employer and the members. As shown in Table 3 below and further detailed in the

'- . 10-County Survey Results (Attachment I), provided by HSS, the rn'onthly~ increase. to the

. SAN FRANCISCO BOARD OF SUPERVISORS - . . .~ BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITIEE MEETING . FEBRUARY 1,20 l 2

employer’s contribution is $19.03 or 3.78 percent, from $503.94 in FY 2011-12 to $522. 97 in FY
- 2012-13, as shown in Table 3 below.

As shown in Table 3 below, there will be increases in employee contributions for both Ka1ser
and the City Health Plan. Because the HSB has opted to use $5,191,691 of the $18.9 million
credit owed to the HSS by Blue Shield to stabilize Blue Shield premiums, there will be no
increase for Blue Shield in the employee contributions for single employees for the six month
Short Year period July 1, '2012 through December 31, 2012. :

Table.3: Comparison of Employer and Employee Contributions to Health and VISIO[[ Plan k

Mounthly Premiums for Single Employees, FY 2011- 12 and FY 2012-13 (Short Year)

Total Employee Employer
_Proposed Proposed. Proposed
July 1, CJuly 1, July 1, _
2012 2012 FY | Percent | ., 2012 FY Percent
through through 2011-12 Increase Increase through - 2011121 Increase Increase
Dec 31, Dec 31, ) : : Dec 31,
2011 2011 2011
City
Health | . - : o ‘
Plan $1,237.46 $714.49 | $606.93 | $107.56 17.7% $522.97 { $503.94 | $19.03 3.8%
Kaiser . . $530.01 $7.04 $1.28 | . $5.76 450.0%. $522.97 | - $503.94 | $19.03 3.8%
Blue : ' , , : ’
Shield $608.43 | $85.46 $85.46 - $0.00 0.0% | $522.97 | $503.94 | $19.03 3.8%

§ou_rce: Health Service System
Proposed Monthly Premiums and Benefits for the Dental Plans

In the six month Short Year period Julyl, 2012 through December 31, 2012, HSS will offer three

dental plans including one PPO plan, the Delta Dental, and two HMO plans, DeltaCare USA and
' UHC Dental. The Delta Dental Plan is a dental PPO with a network of preferred prov1ders The
Delta Dental plan is (a) self-insured through HSS for active members and. (b) fully insured for
retirees. The DeltaCare USA and UHC Dental Plans are dental HMOs with a closed panel of
providers and are fully insured plans. Retirees pay for their individual dental coverage, such that
there is no employer contribution for refiree dental plans :

The City and the Super1or Court as employers (but not the San Fra.n01sco Unified School District
and the Community College District), pay the dental plan premiums for active members. The
employer contributes the average cost of employees' monthly dental plan premiums. As shown in
Table 4 below, the employer's contribution for dental benefits in the six-month Short Year from
© July 1, 2012 through December 31, 2012 would remain the same as the current contribution at
$137.70. According to Ms. Loveridge, although there were changes to tiers within the Delta
Dental PPO for active members, the overall aggregate rates across all HSS dental plans,

including self-insured and the two HMO plans remain, unchanged due to negotiated rate
guarantees. Therefore, the composite dental rate for the six month, Short Year from July 1, 2012
through December 31, 2012 remains unchanged from the FY' 2011-12. -

SANE RANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 4: Comparison of FY 2011-2012 and FY 2012-2013 Short Year for.
. the Dental Monthly Premiums for Single Employees

Proposed -
July through ]

Decémber FY2011-2012 | - Increase
S - 2012 (Short
, Year) =

. OA’
Ch_émge

- Delta Premier, DeltaCare |

USA and UHC Denfal, SI3TT0 $T37770 T $0:00 0%
Sou:ce Hcalth Serv1ce System

FY 2012- 13 (Short Year) Contlngency and Stablllzatlon Policies and Amounts

- In October 2007, the Health Servme Board approved policies demgnatmg a portlon of the Health _
Service-System Trust Fund balance to: (a) provide contingencies for HSS's self-funded City .

Health Plan and self-finded employe¢ dental plan and (b) stabilize the City Health Plan and .

.employees' dental plan premium increases by including prior years' premium revenue surpluses

or shortfalls when calculating required premiums, in the new plan year..

Continéency Fund: According to Ms: Loveridge, the Contingency Fund is the térgeted level of
net assets available for health benefits. The HSS’ “reserving and contingency margin policy”
requires the Contingency Fund to be revisited at least once every. three years. In its most recent

* resetting of the reserve amount, Aon Hewitt, the actuary for HSS, reset the reserve amount for
- the three year period from FY 2010-11 through FY.2012- 13, based on statistical modeling

instead of the Risk Based Capital approximation approach used in previous evaluations. The
result is an estimated reserve of $7,200,000 for the City Plan and $3,700,000 for the Dental Plan

- (Delta Dental PPO for active members only).as of June 30, 2011, as shown in Table 5 below.

Table 5: Contmgency Fund -

o | Increase
.City Health | = Dental Total “(Decrease) Percent
- Plan Plan- from.Prior Change
B ' Year - .
FY 2009-2010 -+ >| $10,700,000 | -$3,100,000 | $13,800,000 |  $600,000 4.5%
FY 2010-2011 $7,200,000 | $3,700,000 | $10,900,000 | ($2,900,000) (21.0%)
FY 20112012 $7,200;000 | $3,700,000 | $10,900,000 %o 0.0%
FY-2012-2013 $7,200,000 | $3,700,000 |-$10,900,000 - %0 0.0%

Squrce: Health Service System

Stabilization Policy: In addition to the Contingency Fuﬁd, the Health Service Board has adopted
a stabilization policy. Under this stabilization policy, HSS will incorporate the City Health Plan's

-« actual premium revenue, surpluses, or shortfalls from a prior audited year, over a period of three

years when calculating requu'ed premmms in the new plan year

SAN FRANCISCO BOARD OF SUPERVISORS . ' BUDGET AND LEGISLATIVE ANALYST
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. In FY 2011-12 the Health Service Board approved a $1,000,000 shortfall stabilization amount
for the City Health Plan. This stabilization amount of $1,000,000 was included when calculating
the employees’ .contributions toward monthly premiums for FY 2011-12. The Health Service
System has calculated and the Health Service Board has approved a $1,011,000 shortfall
stabilization amount for FY 2012-13. This $1,011,000 stabilization amount has been
incorporated into the calculations for determining the initial FY 2012-13 employees’
contributions toward monthly premiums. ' : - :

~Table 6 belc-)\;V compares the total costs for the City Health Plan, Kaiser, Blue Shield and dental

coverage for all HSS members, including SFUSD, CCD, Superior Court, and the City for a six- -
month period in FY 201 1-12 to the six-month (Short Year) period in FY 2012-13. - :

Table 6: Comparisbn of Total Heal_fh Plan Costs”

FY 2011-12 (six month period) . . " $339.7 million

FY 2012-13 (July 1, 2012 through Decemmber 31, 2012) | - $351.3 million

Cost Inctease - _ . - o o | C _ $11.6 million
_ Percentage Increése O 34%

. As showh in Table 6 above, according to HSS, the total costs for all health plans for the first six
- months of FY 2011-12 is $351.3 million : =

As a result of the passage of Proposition C and the subsequent move from a fiscal year plan to a
calendar year plan, the recently determined employer contribution of $522.97 only applies to the
Short Year period of July 1, 2012 through December 31, 2012. HSS will conduct another ten
county survey to determine a new employer contribution for the Calendar Year 2013. According
to Ms. Loveridge, HSS anticipates only a modest change, in the employer contribution level
given the brief period between the two surveys. HSS will submit health plans, benefits, -and
premiums for calendar plan year 2013 to the Board of Supervisors for approval in June 2012.

' Health Service System Trust Fund Balance

The FY 2010-11 financial audit, conducted by a private ‘auditing firm, KPMG LLP, found that
. the Health Setvice System Trust Fund as of June 30, 2011 had increased by $13.3 million or 93.7
percent, compared to June 30, 2010, as shown below. : IR

% In order to compare FY 2011-12 total costs to costs for the one-time six-month FY 2012-2013 from July 1, 2012

through December 31, 2012, HSS divided the FY 2011-12 cost estimate of $679.4 million by two, resulting in a cost

estimate of $339.7 million : o o

SANFRANCISCO BOARD OF SUPERVISORS o " BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING ' ‘ ' FEBRUARY 1,2012

Health Service System Trust Fund Balance

Fund Balance as of Juzie 30, 20113 $27,500,000
- Fund Balance as of June 30, 2010 $14.200.000
: Increase (93.7 percent) : - $13, 300 000 -

Accordmg to the KPMG FY 2010-11 financial audit, this increase in the Trust Fund balance
resulted from a decrease of $3 million in the City Health Plan, (b) a $10.7 million increase in the
Blue Shield and Kaiser plans; (c) $3.8 million increase in the dental plans, and (d) a $1.8 million
from trust fund interest income, and performance guarantee penaltles and forfeitures.

f POL!GY ISSUES

 As noted above, Proposrtlon C approved by the voters on November 8, 2011, made changes to"
employee and retiree health plan contributions and benefits to achieve cost savings. According
to Ms. Catherine Dodd, Director of the Health Services System, implementation of Proposition C-
has not yet resulted ina reductlon of costs or premium rates to employees '

Ms. Dodd anticipates that rrriplementatron of the Proposition C provision that allows HSSto =

expend monies on. ways to limit health care costs may eventually result in new funding for
wellness programs, which could result in health plan monthly premium savings. Ms. Dodd notes
that these potential long term cost savings have not been specified and are not anticipated in
" either the Short Year from July 1,2012 through December 31, 2012 or the 2013 calendar plan
year.

\

Proposmon C( hmlts the City’s contrlhutron toward retiree health beneﬁts to the same

_ contribution level when the emiployee left the City (for employees who left the City workforce.

before June 30, 2001 and retired or will retire after January 6, 2012) and (b) requires employees
hired on or before January 9, 2009, to contribute up to one percent of their compensation toward
retiree health care with a match by the City. Ms. Dodd states that potential cost savings from
these two provisions are not reflected in the proposed cost of the health plan premiums for July
1, 2012 through December 31,2012, and are not anticipated in the upcoming calendar plan year
(2013) health plan premiums because the 1rnpact of the implementation of these Changes will -
require additional time. ‘

,:Rgc,:oMMENDATlé@s e

Approve the proposed ordinance and resolution.

* Does not include the Contingency Fund amount.
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A@H Hemtt

- January 20, 2012

Board of Supervisors

- City and County of San Francisco

City Hall, Roomi 244

- 1 Dr. Carlton B. Goodlett Place o ‘ . )
San Francisco, CAgd102_ . S e -

RE:  July 1, 2012 to December 31 2012 Plan Beneﬂts, Rates and Contnbutron '

. Honorable Members of the Board of Supervrsors

Ttiis lefter serves: to document our position s the consultant and actuary to the Health Service

* System (HSS) in regards to the recently completed rate and contribution setting process. This

process was conducted under-the direction of the Ratés and Benefits Committee (the Committee) of"
the Health Service Board (the HSB). The rates, benefits, and contributions presented herein were
approved by the ful] Health Servrce Board during thelr meeting on January 12, 2012

Inour oprnlon the process was completed ina thorough manner. n partrcular it is our.opinion that;

*  The insured premiums and administrative fees agree wrth HSS s vendor's final rates and
represent a fair price given the.services provided and the risks insured |

x “The premlum equrvalents set for the HSS self funded programs: City Plan (UHC) and Actrve .
Dental benefits, represent our best estimate of future expenditures based on the information
avallable at the time they were developed, and existing Trust Fund assets are expected ta
be sufficient to protect the HSS trust against adverse claims expenence :

"Passage of Proposmon c

On November. 8, 2011 Proposltron C was passed Proposition G amends the Clty Charter as it
relates to pension and retiree costs, the composition and voting requirements of the HSB, allows for
the change of the plan year to a calendar year, and other changes to the City's health and pension

, Ther HSB approved.a. c_hange in: the plan year, fromrafiscal planyear {6 & ¢alendarplans
t 2012 d December 31,

. Alrgn mare closely with trmrng of collectrve bargalnrng

= Improve admrnlstratlon related to Flexrble Spendmg Accounts and lRS rules

e Allowfor streamllned processing assocxated with potentlal Medrcare reimbursement
opportumtres

Aon Hewltt - . ’
189 Fremont Strest, 15th Floor + San Franclsco CA 94105

€ 415.486.7500 | f‘ 415,486.7029
w; aon.com |

-5&6'-20
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Fage 2

The move to the six month plan year along with approved plan design changes and Blue Shleld
stabilization amount is reducing the aggregate rate increase by 6.3% of $22.1 million. There will be
two open enrollment periods associated with this plan year change: one for the six month plan year .
of July 1, 2012'tc December 31, 2012; and one for the plan year of January 1, 2013 to December
3, 2013 Exhlblt 1 summarizes these changes related. to Propoeltlon C.

The HSB will consider rates for calendar year 2013 at the May HSB mesting, to be forwarded to the

Board of Supervisors in June. And, HSS will work with the Controller's Office and Mayor's Budget e

Ofﬁce to assist in predlctmg the lncreased benefit costs for the balance of FY.2012-2013..

. City Contrlbutlons under the 10- County Survey

Accordlng to the Crty Charter the City's contnbutron towards medlcal beneﬁts is determmed by the
results of a survey of the amount of premium contributions provided by the ten most populous .
counties'in California. This survey is coriducted annually by HSS Staff, For the 2012-13 plan vear,

| the survey deterimined that the average. monthly contribution increased 3. 78% from $503.94 o -

$522 97 Exhlblt 2of the attachment presents the individual county responses from this survey.
: Year over Year Health Plan Cost Comparlson

Pnor 2011- 12 plan year rates-were adjusted for six months to facilitate a year over year cost .
comparison as illustrated below: . - .

u\‘l Current Ratas Based Adjusted to slx month -+ |'s3183 | -
Final Renewal Rates (including plan design changés, shift to six ; |
%\\‘Lﬁ month,.complianca with S8 946, and application of one time Blue .
Shield Stabilization amount) . . . $329,9
S Difference ¢ . ) . I $11.6
% Drfference - " ' 3.6%

The above chart lllustrates an increase of $11.6 mitliondor: only the: three health plane for the sxx o

month plan year of July 1 2012 to December 31, 2012.

Rates, Contnbutions, and Beneflts for HMOs

- Consistent with to the 2011-12 plan year, two.HMOs will be offered to HSS members for the July 1,
2012 to December 31,2012 plan year Kalser and Blue Shield of Callforma

Plan Desrgn Changes for HMOs ‘
As part of the annual Rates and Benefits process HSS Aon Hewrtt the Commrttee and the HSB

" . reviewed the continued appropnateness and competitivengss of the plan designs for the HMOs,

The benchmark information (available 6n www.myhss.org website — Jafuary 12, 2012) complled
ind icates that geftaimslentents of therplan desigrewearenot: -gligned with similar.employers- and-did
nef reflect:the.impaict fron A& Contifued: HigH HEBItEETS tranids. These plan design changes,
descnbed in greater detall in the followmg sections, resulted in an overall reduction to rate increases

586 < 21 L
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: of $,7'._2 million across both HMO plans combined for the six month plan year. Of this $7.2 million
reduction to rate increases, there was a $2.3 million reduction to increases in member contributions

and a $4.9 million reduction to increases in employer contributions.
Kaiser

.The HSB was_pfesented with many option’é and-adopted the followiné plan design changes for.the
Kalser plan: . ' ’ : o

«  Movétoasix monfh plan year duly 1, 2012 to Dec_erﬁber 31, _-2‘012 fin pfébarat_ion fora |
" changeto'a calendar plan year starting January 1; 2013] LT :

. Office visit copay increase from $15 to $20 . .

« - Outpatient surgery copay increase from $15t0 $35

«  Plan modifications to comply with SB 946 (Autism Act)

" These changes include the impact of plan design changes needed to comply with SB'946, which

resulted iran aggregate increase of $922,000 for the six month plan year. The final negotiated rate
change for Kaiser, after all plan design changes, SB 946 compliance, and a change to the six month
plan year is an overall increase of 3.2%. For actives and retirees without Medicare it is an increase
of 4.9%. For refirees with Medicare the final rate change is a decrease of -5.7%.

Blue Shield of California

The HS Bo'ard adopted the following Beneﬁt chanées for the Blue Shield of California plan:

«  Moveto a six month plan year July 1A, 2012 to December 31, 2012 [m preparatibn fora
changetoa éale_n_d—ar plan year starting January 1, 2013] o

. Office visit copay increase from $20 t0$25.
' . Outpatient surgery copay inéreaée_ from "$i50 to $100
« Inpatient surgéi’y copay increase from $1 50to .$200
. Retai} pharmaéy c;JpayS increa.se from$5/$20/$45 to $10/$25/$50
', . Mail—o.rder pharm:acy éopays increase from $10/$40]$60 fo $20/$50/$100
. Out—of-.po.cket maximum inc.re'ase from $1,000/$2,000 to $2;000/$4,000
. Pién modiﬁcatioﬁs to comply wfth SB 946 (Autism Act) ' » -

Due to low enroliment of children in the Blue Shield HMC plan, based on member plan elections, no
. premium adjustment was needed for compliance with SB 946. The rate for the period of July 1,

58 6-22 -
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2012 to December 31, 2012 rates were further reduced by applymg the HSB approved Blue Shield
stabrllzatlon amount of $5 2M, or a -3.26% reductnon

The final negotrated rate rncrease for Blue Shreld after all plan design changes a change fo the six
month plan year, and with the HSB approved stabrlrzatron amount applied, is an overall increase of.
3.5%. For actives and retirees without Medicare it is-an increase of 3.2%. For retirees with .
Medlcare the flnal rate change is an increase of 7 1%. .

HIO Contnbutrons ‘-‘..-g— - - SRR .‘

Contributions for HMO members were determmed in accordance ‘with the Crty Charter and rnclude
the new 10 County survey Tesult of $522.97. Exhibits 3 and 4 summarize the changes in
contriblitions for actives and retirees for the Kaiser.plan and the Blue Shield of California plans
respectively for the six month plan year of July 1, 2012 to December 31, 2102.. The above exhibits
do not include any City contnbutrons that may be negotiated.in MOUs : ‘ }

___._Rates, Contrlbutlons, and Benefrts for Crty Plan (UHC)

The City. Plan (UHC) isa self funded plan admmrstered by Unlted Healthcare (UHC) The medlcal )
and pharmacy monthly premium equivalent costs were developed separately for actives, retirees*
without Medicarg and retirees with Medicare based on group- specn" c experience Addltronally, we
provided a.retrospéctive analysis of historical rates and experience to examine the actual cost
trends evident in the City Plan's (UHC) recent claims data. - These analyses were considered in
conjunction with overali industry and normative data when determining the premlum levels for the
July 1, 2012 to December 31, 2012 plan year (avallable at www.myhss.org website — .January 12,
2012) :

" As part of the annual Rates. and Beneﬁts pracess HSS, Aon Hewitt, the Commlttee and the HSB,
reviewed the continued appropriateness and competitiveness of the benefit design for City Plan-
(UHC). The HSB was presented with many optlons and adopted the followmg benef t changes for
‘the Clty Plan (UHC)

e Mové to a six month plan year July 1, 2012 o December 31, 2012 [in preparatron fora.
change to a calendar plan year. startmg January 1, 2013}

e Network change from the Optlons PPO to the Open Choice PPO
. ‘Pharmacy management to rnclude Specialty Drug Management
. Plan modxt‘ catlons fo comply with SB 946 (Autism Act)
. The UHC administrafion fees were increased by 3 00%: from the 2011-12 plan year Thrs equates to
a $1.28 mitlion increase for the six month plan year. The HSS administration Joad with UHC :

remains unchanged, this administration fee increase was negotiated for three years in 2011, and
" sefs administrative fee increases annually through June 30, 2014:

5 _& 6:"'23_
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The final full monthly premium equivalents after all plan design cha_ngés and a change to the siX-
month plan year result in an overall increase of 5.9%. For actives and refirees without Medicara it is
an increase of 11.9% and 10.9% respectively. For retirees with Medicare the final rate change is an

increase of -1.6%.

Exhibit 5 of the attachment summarizes the change in full monthly pfénﬁium éqhivalents for the City
Plan (UHC). Included in the premium-equivalent rate, pursuant to the HS Board's Self Funded - -
Plans” Funding Policy, is the application of the claims stabilization amount: .

Exhibit 6 of the attachment summarizes the change in employee and refiree contributions for City
Plan (UHC). These contributions were determined in accordance with thie City Charter, and include
the new 10 County survey result of $522.97. The above exhibit does not include any City -
contributions that may be negotiated in MOUs.. :

Rates and Benefits for the Vision Plan

. Members enrolled in aﬁy medicél blan offered by HSS also receive vision benefits through VSP.- :
. The cast of the vision benefit is-a compenent of the- cost of the medical plan and has beenincluded
in the rate exhibits referenced above. : ' , : '

- The visién-plan.is a fully-insured plan. The vision plan is under a rate guaraﬁfee through June 30, .
2014 with projected aggregate costs of $2.2M for the six month plan year of July 14,2012 to

December 31, 2012. The plan year has been.changed to a six month plan year, there is no savings
‘associated with this change due to the rate guarantees. Exchibit 7 in the attachment surmarizes the

VSP vision plan costs:
Rates, Cgmtribuﬁons, and Benefits for Dental Plans

" Three dental plans are offered to HSS members: Delta Dental PPO, Delta C_aré USA and Pacific
Union Dental. The Delta Dental PPC plan is a dental PPO with a network of preferred providers
while the other two plans are dental HMOs with closed panels of providers. The City pays part of-
the cost of dental benefits for employees while retirees pay the full cost of their déntal benefits.

The Delta Dental PPO plan for active employees is self:funded arid administered by Delta Dental .

Plan of California. Future plan costs are projected based on the City employees' claim experience.
Delta Dental's fee for claim administration remains unchanged from 2011-12 and is guaranteed until -

“June 30, 2013.

The aggregate premium for the self-funded Delta Dental PPO plan for active employees remains
unchanged from the 201 1-12 projected costs; however the differentials between family rate tiers -
have been adjusted to be more inline with industry standards. However, there are changes tothe
tier structure that result in the following premium contributions adjustments for the active members.
These include a reduction to the EE only tier of -15.04%, an increase of 8.50% to the EE + 1 fier,
and an increase of 3.10% fo the EE + 2 tier. :

The Delta Dental PPO plan for retirees, D'elta.Ca're USA dental plans for employees and, retirees,
and Pacific Union Dental plans for employees and retirees are all fully-nsured. The fully-insured
_'premiums are unchanged from the 2011-12 rates. The plan year has been shortened to a six month
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plan year; there is no savmgs to any dental ptans assoclated wrth this change due fo the rate
guarantees.

For the shortened plan year July 1, 2012 to December 31, 2012 the City will contribute the fult

premium rate towards each of the dental HMO plans. For the self-funded Dental PPO the City will

contribute the full moenthly premium rate minus employee contributions of $5.00, $10.00, and $15.00

for employee only, employee with one dependent, and employee with two or more dependents

respectively. These member contributions for Delta Dental PPO plan for retirees, Delta Care USA

dental plans for employees and retirees, and Pacific Union Dental plans for employees and retirees =~ ~ ~
- remain unchanged from the prior plan year-Pursuant to the HS Board's Self Funded Plans’ Fundmg

Policy no clajins stabilization amount has been applied this year. - .

, Exhibits. 8,9, and 10 in the attachment summarizes the changes in dental cost for both actrve [self-
R -« funded] and retirees for the Delta Dental PPO pian, Delta Care USA plan, and Pacific Union Dental
o * “plans respectlvely

- .. _The aggregate dental costs for the six month plan year, from July_ 1 2012 t0 December 31 2012are
" . $21.4 million, with $19.8 million in employer contrlbutlons and $1.6 mrlllon in member contnbutlons
This reflects no overall change.

Summary of Pro_lected July 1, 2012 to December 31 2012 Plan Year Costs

. Set out'below is.a summary of how projected July 1, 2012 to December. 31 2012 aggregate HSS
‘plancosts are distributed across the different plans available to employees and retirees. Costsare -
shown only for those planis where the employers subsidize the total premium cdst. The premium
costs associated with the VSP vision core plan are included.iri the medical plan’s costs

|Kaiser HMO - : 3 34, . - . K ) 90.6%

" %increase | . 5.8% 3.0% ; : e I )

- Blue Shileld HMO $19.1] ) $124.0 N of 13.3% : 86.7%
- .1 . %Increase : _0.8% ' 3.9%| . 1 R

: City Plan ' --58.0] . - $310 . %39, ' 20.5% " 79.5%)]
%lIncrease | - 09% . .41% - . 5 . v R

Dental - - . $16 s19.8] - - e . 7.6% »92.4%

% Increase < 0.0% 0.0% . . , N
- rotal - ] $42.5] -§308.8] Co$3stAp Ay - 87.9%
’ % Increase " 4.1%)] - 3.3% o . ) :

“The overall estrmated mcrease of 3. 4% is shghtly higher than. the correspondmg 2011-12 plan year
estimated increase of 3.1% (based on twelve month rates). Similarly, this year's projected
" aggregate cost increase.also compares favorably with.available benchmark information. This

5&6-25 . .
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statistic is supported by the recently released analysis titléd *Average Cost of U.S. Health Coverage
per Employee Is Expected To Cross the $10,000 Threshold In 2012 For the First Time According to
Acn Hewitt™. Employers analyzed indicate cost increases are expacted to be 7.00%. ' .

Conclusion

~

Based on extensive evaluaﬁoh and collaboration with HSS, Aon Hewitt validates all of the findings

* presented within this report. Aon Hewitt would be pleased to answer any questions or provide

- dlarification about the information included in this letter to any-interested parties: — .

- Sin_cere[y. - .

Anil Kochhar, ASA, MAAA
;- .

Copy: ‘- .

" Members of the Health Service Board - - -

Catherine Dodd, Lisa Ghotbi, Tracey Loveridge, Health Ser\(ibe Sy'stem"

. Catherine Breezee, Barbara Weaver Lioyd, Paige Sipes—Meﬁzlér, Aon Hewitt

o http://aon.media -'room.comflhdex.php7=4385tem=2397, .October 3, 2011
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‘Health Service sttem |

'CITY & COUNTY OF SAN FRANCISCO - : o MYHSS.ORG -

Memorandum
DATE: . January 23,2012 R L}\
TO: : ‘Supervisor Carmen Chu
' Board of Supervisors . ‘ .
FROM: Catherine J. Dodd, PhD, RN (}) o
o ' Director, Health Service System
RE: _ Annual Rates and Benefits Ordinance for Slx—Month Plan Year startnguly 1, 2012 and

~ ending December 31, 2012 - Amendment of Section 16.703 of the San Francisco -
e Administrative Code ' .

. Attached are the following documents relating to the above matter:

1. Propo'sed,ordinance (approved as to form by the City Attomey’s Office) am_ending

- Section 16.703 of the San Francisco-Administrative Code, approving the Plans-and-——-— -+ oo -
Contribution Rates for the six-month Plan Year starting July 1, 2012 and ending
December 31, 2012, adopted by the Health Service Board on January 12, 2012;

2. Actuarial Report dated January 20, 2012 from Aon Hewitt Health and Benefits, as
required under Section A8.422 of Appendix A to the San Francisco Charter, including
‘'summaries of rates and benefits as adopted by the Health Serwce Board.on January
- 12,2012;

3. Membership Master Report dated January 1, 2012 showmg total enrollment

distribution across the three dn‘ferent ‘medical plans and the three dlfferent dental -
plans; and

- . 4. Form SFEC-126 (Notlﬂcatlon of Contract Approval)for the following vendors Blue :

Shield of California, Kaiser Foundation Health Plan (Northern and Southern California
Regions), United HeathCare Services, Inc., Delta Dental of Callfornla and Pacn‘lc Union
Dental (a subsidiary of United HealthGroup).

We are happy to provide you with any additional reports or materlals you may need in
connectlon with the enclosed ordinance.

Attach.

- cc Mem bers Health Serwce Board (w/electromc attach ) (via e-mail)

Erik Rapoport (w/electronic attach.)
Ben Rosenfield (w/electronic attach.)

" Anil Kochhar-(w/electronic attach.) _ ,
Tracey Loveridge (w/electronic attach.) ' _ ' _ ‘ g

1145 Market Street, 2"° Fioor ‘ ~ Phone: {415) 554-1750 ' ' Fax (415) 554 1721

San Francisco, CA 94103 . - : 48p0) 541-2266



January 20, 2012

Board of Supervisors .

City and County of San Francisco

City Hall, Room 244

1 Dr. Cariton B. Goodleit Place
San Francisco, CA 94102

RE:  July 1, 2012to December 31, 2012 Plan Benefits, Rates and.Contribution
Honorable Members of the Board of Supervisors:

This letter serves to document our position as the consultant and actuary to the Health Service
System (HSS) in regards to the recently completed rate and contribution setfing process. This
process was conducted under the direction of the Rates and Benefits Committee (the Committee) of
the Health Service Board (the HSB). The rates, benefits, and contributions presented herein were
approved by the full Health Service Board during their meeting on January 12, 2012.

In our opinion, the process was completed in a thorough manner. In parﬁ-cular, it is our opinion that:

x The insured premiums and administrative fees agree with HSS’s vendor’s final rates and
represent afair price given the services provided and the risks insured -

»  The premium equivalents set for the HSS self-funded programs: City Plan (UHC) and Active
Dental benefits, represent our best estimate of future expenditures based on the information
_available at the time they were developed, and existing Trust Fund assets are expected to
be sufficient to protect the HSS frust against adverse claims experience '

Passage of Proposition C

On November 8, 2011 Proposition C was passed. Proposition C amends the City Charter as it
relates to pension and retiree costs, the composition and voting requirements of the HSB, allows for
the change of the plan year to a calendar year, and other changes to the City's health and pension
benefits. The HSB approved a change in the plan year, from a fiscal plan year to a calendar plan
year starting January 1, 2013 with a one time six month plan year of July 1, 2012 to December 31,
2012. Changing the plan year allows HSS to: - o .

o . Align more closely with timing of collective bargéining .
« Improve administration related to Flexible Spending Accounts and IRS rules .

e Allow for streamlined processing associated with potential Medicare reimbursement
opportunities _ o

Aon Hewitt - !

199 Eremont Sireet, 15th Floor + San Francisco, CA 94105
£ 415.486,7500 | £ 415.486.7029 ’
w: aon.com | : .
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The move to the six month plan year along with approved plan design changes and Blue Shield
stabilization amount is reducing the aggregate rate increase by 6.3% or $22.1 million. There will be
two open enrollment periods associated with this plan year change: one for the six month plan year
of July 1, 2012 to December 31, 2012, and one for the plan year of January 1, 2013 to December

31, 2013. Exhrblt 1 summarizes these changes related to Proposition C.

The HSB will consider rates for calendar year 2013 at the May HSB meeting, to be forwarded to the
Board of Supervisors in June. And, HSS will work with the Controller's Office and Mayor's Budget

Office to assist in predicting the increased benefit costs for the balance of FY 2012-2013.

City Contributions under the 10-County Sur'vey

According to the City Charter the City’s contribution towards medical benefits is determined by the

results of a survey of the amount of premiurm contributions provided by the ten most populous

coupties in California. This survey is conducted annually by HSS Staff. For the 2012-13 plan year,

- the survey determined that the average-monthly contribution increased 3.78% from $503.94 to—

$522.97. Exhibit 2 of the attachment presents the individual county responses from this survey.

* Year over Year Health Plan Cost Comparison

Prror 2011-12 plan year rates were adjusted for six months to facilitate a year over year cost

-“comparison as illustrated below

Current Rates Based Adjusted to six month $318.3

Final Renewal Rates (including plan design changes, shift to six '

month, compliance with.SB 946, and appllcatron of one time Blue

Shield Stabilization amount) $329.9

S Difference : $11.6 |
" | % Difference- 3. 6%

The above chart illustrates an increase of $11.6 million for orily the three health plans for the six

month plan year of July 1, 2012 to December 31, 2012.

. Rates Contrlbutlons and Beneflts for HMOs -

Consistent with to the 2011-12 plan year two HMOs will be offered to HSS members for the July 1,

2012 to December31, 2012 plan year; Kalser and Blue Shield of Calrforma
Plan Desrgn Changes for HMOs ' ‘

As part of the annual Rates and Benefits process HSS Aon Hewitt, the Committee, and the HSB
reviewed the continued appropriateness and competitiveness of the plan designs for the HMOs.

. The benchmark information (available on www.mvyhss.org website - January 12, 2012) compiled

indicates that certain elements of the plan design were not aligned with similar employers and did

not reflect the impact from the continued high healthcare trends. These plan design changes,

described in greater detail in the following sections, resulted in an overall reduction fo.rate increases
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Heswitt -

of $7.2 million across both HMO plans combined for the six month plan year. Of this $7.2 million, '
reduction to rate increases, there was a $2.3 million reduction to increases in member contributions
and a $4.9 million r‘edruction to increases in employer contributions. ' :

Kaiser

The HSB was presented with many options and adopted the followiné plan design changes for the
Kaiser plan: ' ‘

« Move to a six month plan year July 1, 2012 to December 31, 2012 [in preparation for a
change to a calendar plan year starting January 1,2013] ’

e Office visit copay increase from $15 to $20
« - Outpatient surgery copay increa-'lseyfrom $15 to $35
«  Plan modifications to comply with SB 946 (Autism Act)
- These changes include the impact of plan design changes needed to comply with SB 946, which
resulted in an aggregate increase-of $922,000 for the six month plan year. The final negotiated rate
change for Kaiser, after all plan design changes, SB 946 compliance, and a-change to the six month

plan year'is an overall increase of 32%  For actives and retirees without Medicare it is an increase
of 4.9%. For retirees with Medicare the final rate change is a decrease of -5.7%.

Blue Shield of California

. The HS Board adopted the folloWing benefit changes for the Blue Shield of California plan:

e Move to a six month plan year July 1, 2012 to December 31, 2012 [in preparation for a
change to a calendar plan year starting January 1, 2013] '

«  Office visit copay increase from $20 to $25
. Outpatient surgery copay increase from '$50 to $100
« Inpatient surgery copay increase froﬁ $150 to $200
" o Retail pharmacy bbpéy‘s increaée. from$5/$20/$45 to $10/$25/$50
. Mail—ofder pharmacy cdpays inérease from $10/$46/$60 to $20/$50/%1 00
o Out-of-pocket maximum increase from $1 ,000/$2,0do fo $2,000/$4,000
+ Plan modifjca;tions té comply with SB 946 (Autism Act)

Due to low enroliment of children in t'he Blue Shield HMO plan, based on member plan elections, no
premium adjustment was needed for compliance with SB 946. The rate for the period of July 1,
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-2012 to December 31, 2012 rates were further reduced by apptyrng the HSB approved Blue Shield
stabilization amount of $5.2M, or a -3.26% reductlon

The final negotiatéd rate increase for Blue Shield, after all plan design changes; a change to the six
month plan year, and with the HSB approved stabilization amount applied, is an overall increase .of
3.5%. For actives and retirees without Medicare it is an increase of 3.2%. For retirees with
Medicare the final rate change is an increase of 7.1%.

HMO Contribuﬁoné

Contrlbutlons for HMO members were determlned in accordance with the City Charter and mclude
the new 10 County survey result of $522.97. Exhibits 3 and 4 summarize the changes in

- contributions for actives and retirees for the Kaiser plan and the Blue Shield of California plans
respectively for the six month plan year of July 1, 2012 to December 31, 2102. The above exhibits
do not include any City contributions that may be negotiated in MOUs.

B ,Rates Contributions, and Benefits for City | Plan (UHC)

The City Plan (UHC) is a self-funded plan admlnrstered by United Healthcare (UHC). The medical
and pharmacy monthly premium equrvalent costs were developed separately for actives, retirees
without Medicare and retirees with Medicare based on group-specific experlence Additionally, we
provided a retrospective analysis of historical rates and experience to examine the actual cost
trends evident in the City Plan’s (UHC) recent claims data. These analyses were considered in
conjunction with overall industry and normative dafa when determining the premium levels for the.
July 1, 2012 to December 31, 2012 plan year (avallable at www.myhss.org website — January 12,
2012).

As part of the annual Rates and Benefits process HSS, Aon Hewitt, the Committee, and the HSB,
reviewed the continued appropriateness and competitiveness of the benefit design for City Plan -
(UHC). The HSB was presented with many optlons and adopted the followmg benefit changes for
the City Plan (UHC) s

e Move to a six month plan year July 1, 2012 to December 31, 2012 [m preparat|on fora
change toa calendar plan year startlng January 1, 2013]

. Network change from the Optlons PPO to the Open Ch0|ce PPO

. Pharmacy management to include Specialty Drug Management

. Plan modlflcatrons to comply with SB 946 (Autrsm Act) -
The UHC administration fees were increased by 3.00% from the 201.1-12 plan year. Thrs equates to
a $1.28 million increase for the six month plan year. The HSS administration load with UHC

remains unchanged, this administration fee increase was negotiated for three years in 2011 and
sets admlnlstratlve fee increases annually through June 30, 2014.
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The final full monthly premium equivalents after all plan design changes and a change to the six
month plan year result in an overall increase of 5.9%. For actives and retirees without Medicare it is
an increase of 11.9% and 10.9% respectively. For retirees with Medicare the final rate change is an

increase of -1.6%.

Exhibit 5 of the attachment summarizes the change in full monthly premium equivalents for the City
Plan (UHC). Included in the premium equivalent rate, pursuant to the HS Board's Self Funded
Plans’ Funding Policy, is the application of the claims stabilization amount.

Exhibit 8 of the attachment summarizes the change in employee and retiree contributions for City
Plan (UHC). These contributions were determined in accordance with the City Charter, and include “
the new 10 County survey result of $522.97. The above exhibit does not include any City
contributions that may be negotiated in MOUs. , ' ‘

Rates and Benefits for the Vision Plan .

Members enrolled in any medical plan offered by HSS also receive vision benefits through VSP.
The cost of the vision benefit is a component of the cost of the medical plan and has been included
in the rate exhibits referenced above. T

The vision plan is a fully-insured plan. The vision plan is under a rate guarantee through June 30,
2014 with projected aggregate costs of $2.2M for the six month plan year of July 1, 2012 fo
December 31, 2012. The plan year has been changed to a six month plan year, there is no savings
associated with this change due to the rate guarantees. Exhibit 7 in the attachment summarizes the
- \VSP vision plan costs. '

Rates, Contributions, _and Benefits for Dental Plans

Three dental plans are offered to HSS members: Deita Dental PPO, Delta Care USA and Pacific
Union Dental. The Delta Dental PPO plan is a dental PPO with a network of preferred providers
while the other two plans are dental HMOs with closed panels of providers. The City pays part of
the cost of dental benefits for employees while retirees pay the full cost of their dental benefits.

The Delta Dental PPO plan for active employees is self-funded and administered by Delta Dental
Plan of California. Future plan costs are projected based on the City employees’ claim experience.
Delta Dental's fee for claim administration remains unchanged from 2011-12 and is guaranteed until
June 30, 2013.- :

The aggregate premium for the self-funded Delta Dental PPO plan for active employees remains
unchanged from the 2011-12 projected costs; however the differentials between family rate tiers
have been adjusted to be more in line with industry standards. However, there are changes to the.
tier stiucture that result in the following premium contributions.adjustments for the active members.
These include a reducfion to the EE only tier of -15.04%, an increase of 8.50% to the EE + 1 tier,
~ and an increase of 3.10% to the EE + 2 tier. : ‘

The Delta Dental PPO plan for retirees, Delta Care USA dental plans for empléyees and retirees;
and Pacific Union Dental plans for employees and retirees are all fully-insured. The fully-insured
premiums are unchanged from the 2011-12 rates. The plan year has been shortened to @ six month
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plan year there is no savings to any dental plans associated wnth this change due to the rate
guarantees.

For the shortened plan year July 1, 2012 to December 31, 2012 the City will contribute the full
premium rate towards each of the dental HMO plans. For the self-funded Dental PPO the City will
contribute the full monthly premium rate minus employee contributions of $5.00, $10.00, and $15.00
for employee only, employee with one dependent, and employee with two or more dependents
respectively. These member contributions for Delta Dental PPO plan for retirees, Delta Care USA
dental plans for employees and retirees, and Pacific Union Dental plans for employees and retirees
remain unchanged from the prior plan year. Pursuant to the HS Board’s Self Funded Plans’ Funding
Policy no clalms stabilization amount has been applied this year. . :

Exhibits 8, 9, and 10 in the attachment summanzes the changes in dental cost for both active [self-
funded] and retirees for the Delta Dental PPO plan, Delta Care’'USA plan and Pacific Union Dental
plans respectively.

+—— —The aggregate dental costs for the six month plan-year; from-July 1; 2012 to December 31 2012 are— —
$21.4 million, with $19.8 million in employer contributions and $1.6 mrllron in member contrrbutlons
This reflects no overall change

Summary of Prolected July 1 2012 to December 31, 2012 Plan Year Costs

Set out below is a summary of how prOJected July 1 2012 to December 31, 2012 aggregate HSS
plan costs are distributed across the different plans avallable to employees and retirees. Costs are
shown only for those plans where the employers subsidize the total premium cost. The premium
costs associated with the VSP vision core plan are included in the medical plan’s costs.

Kaiser HMO .- 8138 ) $134.1 - 81479 ) - 9.4% © 90.6%
% Increase 5.8% 3.0% 3.2% . .
Blue Shield HMO $19.1 ‘ $124.0] $143.0 . o 133%| 0 - 86.7%

% Increase 0.8%| 3.9% + 3.5% ' . '
City Plan ) ) $8.0 ) $31.0| . $39.0 : 20.5% 79.5%
% Increase 10.9% : 4.7% 5.9% ,
Dental - SL6 $19.8 - | s21.4) ) 7.6% ) 92.4%

- % Increase 0.0% 0.0% '0.0% . .
Total $42.5 $308.8 $351.3 12.1% S 87.9%
% Increase 4.1% : 3.3% L 3.4% ' '

The overall estimated increase of 3.4% is slightly higher than the corresponding 2011-12 plan year
estimated increase of 3.1% (based on twelve month rates). Similarly, this year's projected
aggregate cost increase also compares favorably with available benchmark information. This
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statlstlc is supported by the recently released analySIs titled “Average Cost of U.S. Health Coverage
' per Employee s Expected To Cross the $10,000 Threshoid In 2012 For the First Time According to
Aon Hewitt". Employers analyzed mdncate cost increases are expected to be 7.00%.

Conclusion

Based on extensive evaluatlon and collaboration with HSS, Aon Hewitt validates all of the flndlngs
presented within this report. Aon Hewitt would be pleased to answer any questions or provide
- clarificatjon about the information included in this letter to any’ interested partles

Smcerely,

0l P Koeh b

Anil Kochhar, ASA, MAAA

Copy:- '

Members of the Health Service Board

Catherine Dodd, Lisa Ghotbi, Tracey Loveridge, Health Servnce System

. Catherine Breezee, Barbara Weaver Lloyd, Paige Sipes-Metzler, Aon Hewitt

i http://aon.medla room.com/index.php?=438ltem=‘2397, October 3, 2011

88



PIOTT

sjyyeueg pue :«_mmI :

ﬁ_>>m_._ :o< £q patedaid

Z10Z ‘sl Arenuep

e

ARATA) \Cm:cm_, uo Emom_ mo_>._mw Ucm E_mmI ayl >Q _o®>oan_<

co__mn_ cm_n_ 10} mco_m_oma Emcmm_ pue sejey [euld |

RANA Emgemomm 0} zZ10zZ ‘L AInp

N mhow_imasw ho U.:mom_
Emyw>w mo_?_mw cw_mm_.._ Qom_ucm.i :mm..

89



) : . " uopeuasald siosiaadng jo pieod | z1.0Z ‘gl Aenuep | Bupinsuod sjyausg 1R WijeoH

_ mmEcstoaao
EmEmmSQE_E m_mo__um_z lenusiod Yum pajeioosse Buissa0.d pauljuWES)S JOf MOl
mm_s,_ QY| pue sjunoooy Bulpuedg a|qixs|d 0} peje|al uojessiuipe sacidw] .
mc_c_mmLmQ AAI108}j00 jo Buiwily £_>> Ajosolo siow - ublly . -

:0} SSH SMO|[E L_m.m\» uejd mE Buibuey) .Nr_ow ‘Ie L_mo_Em.omQ 0) Nwom ‘I >_3, JO
L_mm\n uejd yjuow XIs ewl} U0 e YIm ¢10¢ ‘| \Cmscmﬁ buipels seah uejd Jepusjed
e 9 JeaA ueid |eosi) e woJy ‘“lea ug|d U3 | ul mmcmco e panoidde gSH Syl

.mp_u,mc,_mo_ uoisuad pue yyesy m_b_o 2y} 03 wmmcm._._o Lmﬁo pue .me> lepusjeo

e 0} Jeak ue|d ay) Jo eBueyd oy} Joj SMOje ‘GSH 8y} JO sjuswalinbal Bunoa
pue uolsodwiod sy} ‘s}soo aliial pue uoisuad o} sejejal )i se JopeyQ AID
ay} spuswe O co;_woao._n_ vmwwmq Sem. ) co;_woaoi LL0Z ‘8 JOqQWIBAON UQ

| HAIUX
ﬂomgé S QS% o) co;_mogo& 10 m@mwwmn_

90



uolejUasald slosialadng jo Emo,m_ lzLoz ‘sl Lrenuep | m:_«_zm:oo.ﬂ_hw:wm_ 9 yjleaH

_N \

%8L'S 16'225% [v6°205% abelsAy A3unod-0j |

%000 - 08°05t$ IRESES _ ouseld 0l

%GS5 ey 0vGS 106'125% B}S0) BjL0D 6

%SG ¥ 20799% 18672£9% ojusuieloes 8

%129 00°6G$ 1 9071¥5$ ~ epaWely| /

%96 L~ ¢l eyos 176'6G9% _Ble|D ejueg 9

%810 86°86€$ 0.66€3 ouipleulag ues G

%9.L Y €V /€G3 |20€15$ apISIan’y ¥

%.9L1 01°68%3 IR abuelo 3

%G¥'9 0Z'Zev$ 00°90%$ obajqg ues Z

%6E ¥ 1.G9'66V$ _ 4 9G°8.1% _ ~ S8]abuy SO L

oy 9PURUD % £1-2102 1 Tkkoz -~ Runog Huey -
EAIC e

mH__J.w.mm. >.®>._ N m.._\ﬁ: :OO»_O l

91



PIMOL]

uonejuesald slosiatedng jo preog | ZLoz ‘gl Arenuer | Bupinsuo) syyeueg 8 yieaH

‘ov6 9S8 Uim mocm__ano Ul ale mE:_Emi ¢
>m>5m bc:oo 0} |Bul 8y} 1o} n&msﬁm ale pue _m:‘_oom asuadxs 's)soo uosia ‘'seBueyo ubisep uejd paroldde e epnjoul swinjwald [ejo] .

‘saafo|duwia umc_mm_mo_ AgAnos|joo ulepe o} Adde Uolym sUoRNqLRu0D psjenofisu [euonippe sapnioxg |-

%G8 L~ G8'02$- €LLZ1'L$ [88°90L 1S e%w G- L0 Sw- 61¢ecs [zlL'10sd [%z2i'L 220L$ $G'G6GS Emo% Z+33
9,186 GE2o%- DL 290'1$ |G 00018 | %b8 g J01E8- |61 2898 |2r 1058 | %066 |82 1eg- 1G°0£5$ mw.mmiw (EERTE
_ . IIv) g2+33 | @949y
%¥8'G- ¥ Lvs- $260L% | T8L99% | %¥BG- L0°1e%- 6Lzea$ |[21'L0S$ | %S8'S- G014 G0ZLLS | 0L991% L+37 | ®4ESIPaN
%E8°G- LL°0Z%" £165e8 Zy'vees ﬁmw.m.. LL0Z$- €1'66e% Nv.vmmm_ %00°0 00°0% 0008 00°0$ 33
%E6Y 87'G6$ 9G'56'1$ |0 £e02s %LLy £9'686$ £e99z'1$ [96°92E'L$ [ %¥e'S 58°GE$ £2°129% |80°L0.% Z+34
: - — —— - - —_— T : _ oailey
%E6'Y 06'7.$. /061G LS | /8°€6G' LS | %Ly £9'65% £€°992' L$ | 96°G2¢ L9 | %b09 LTGL$ ¥.'25e$ | 10'892% b33 | sreopey’
V6 117099 187101$ [ 867901 | %99'Y € LVS €TYL0LE [9¥'1O0"LS %0005y | 8828 ¥9°0% 26°¢$ 33 “UoN
%L6¥ G1'0.$ 16722V 1% 1907861 LS | %8LE €064, y6'c0ed [262268 | %EG'S z1'15$ 16'¢Z6$ | 80°GL6% - Z+33
%6 Y 85 6%$ Z7 60013 | 00650° 1 | %8L ¢ c061L% v6€06$ |[76225% [%¥09 GG 0e$ 8¥'G0G$ | €0'0eGS 1+39 aAROY
%L6Y 6.V2$ 22°G0G% 10°08G$ | %8BLE €063 ¥6'¢06¢ - | 26'225% | %0005y |9L°G$ 8Z'L$ Y0'L$ EE|
mm:m;oa\, aBueyd § | ¢i-110z | z10z 'LE [ePueyo %[ ebueyo § | zZi-1102 Z10Z ‘L |ebueyp o, | ebBueys§ | zi-110z | Z1L0Z 1€
’ - — laquiasag : laquisssq| - : Jaqueoa(
03} 27102 0312102 0312102
‘I Ainp ‘t Kinp ‘L Ainp |
czniwald {ejo | suonnqruon Jalojdwg _ psuonngriuo) FELDYE

¢ NaIyYx3

cLoc e Jaquiede( 0} NSN '} 22, mc@z:n_:cgg AJUJuoN

2.edIpajy/ealiley >tmm\®>;o< [BUId ‘ONH 1osiey

92



uopeyussald siosiaadng jo pleog | Z10Z ‘gl frenuer | Bugnsuosn syjeuag 2 yjrea

_“Junowe uoneziiqe;s Uoliw Z'g$ paaoidde gSH e joejel swniwaid 4
"OF6 gS Upm aouelidwos U ale swnjwald ¢
>m>§m Aunoos-g | feull 8y oy vmgmsam ale vcm, ~_mEuom asuadxa 's}so0 UOISIA ‘sabueyd ubtsap ueyd panoldde jje spnjoul swnjwaid [ejo ¢
wmm>o_aEm pouteBleq AjeAose)|oo uiepes o} Aidde yojym suonnquiuod psjenobsu jeuopippe sopnjoxg |

8LVIC LS

%195 Nw..mmw . 96 Pve LS Y%L L _‘m.o,ﬂw [WAVASTETS 22°809% %EE'Y om.mww G2 LLO% mm.monw ¢+34
%S L V0188 |vLecl 13 8LV LS | %yl VS'0v$ 1L199%  [22'809$ | %9LL mm.oi. €0°'995$ _mm.@omm [EXERTE
: . : , . IIv) g+33 | 9389y
%blL €0¥5$  [09°99L8 [€9018% [%¥LL " [LGOVS$ L7299 . |2T'809% | %SL'L g€l [68°88L$ [O0i20cs L33 | SIedlPA
%ELL 10/26 | 188ES |28G0pS | %l L 8.)% 18'8LES | 28GOPS | %000 - 000% 00°0% 000$ EE]
%¥T e GZ'LLS [2G8E'2S |9V 2ov'es %EEE. v6'168 |26'655 1S |98°1L9'L$ | %L0E 2e'5es 62'Ge8$ | 19°0G8$ NA=E]
i .v - T v T 0 m T T - - N . - . 0 - T : mw.__«wm.
%Y € 9v'19$ - [G8'968'L$ [1€856'L$ | %EEE v616$ 26695 1§ [ 987119718 | %€E8T 29°6$ £69¢e$ | GP OVES L+33 | sreopapy
%vTe Evers vv'80E'L$ | L8°0SE LS [ %SEE mv.mww 12769218 [ ¥180€'L$ [ %000 '00°0$ eLevs | eLevs 33 | UON
%ET'E Ge'ess 1199918 | 2002218 | %8L€ €0'6}$ Y6€0GS | 622Gs | %00¢€ 28'veS €2'291'1$ [S0/6L°LS Z=E|
UETE 00'8e§. [ 18LLL'LE [L8°GLT 1S | %8BLE 8.3@, ¥6€06$ | 16C29$ | %28 €061$ 18'€19$ | 067269% 33 | aapoy
%EZE | €06LS$ or'685§ [€4'809% [%8LE wo.pg ¥6'€05$ - [267225$ . | %000 000$ 91'G8$ ov'68% EE]
Jm,_:n:o,x, abueup § | Zi-110Z° |.210Z 'LE [8DUBYD % ,wm:wcg 21110z | Z40zZ '1e |ePueyd % | eBueyd § | zi-110Z | Z10Z'I€
R L laquieddqy C . |- 7, _ .. |Jequiedeg| . [T R ._mo_Emown_
A B 4714 N 03210z | 103} Z10Z:
S . ;_% 5 Y:z, “yKinp.
J , ,m_n_u.,EEEm.._.,L _”.ﬁu._.,. ,m.co_u:n__._«:oo (_w>o_aEm_ E cho_,«.anmywrmu ....w.nEw.E: - : -
P Haiyxg

2102 '1¢ Jaquisds(

0] ¢l0cC KNP suonNaLIU0D >_£co_>_

m%o_tm_\/_\mmgzmm >_._mm\®>;o< leuld ‘ONH PIBIUS an|g

93



uopejuesaid siosiuadng jo pleog | z10zZ ‘81 frenuep | Bupinsuos sjeusg ' UlesH

‘sobueyd om>oa% e Ul sajed [eul ueld Al L _8. aseaioUl Jejjop pue jussiad sy apnjoul swniwald jejoll

G/'909'L$

58028 068618 =
79°€8016 8025 1.290°08 ORI RZ=E]
996228 37 6% 8102.% _ Lrag | oo e SlEdlPeiN
581868 1578 269168 EE]
0rB07es Ve 5199 ES Z+33 somon
le'zes ¢$ ¥87CE$ Ly'66Y ¢$ A3 4 eoipapy-uoN
7018218 02916 2012218 EE .
€1G50'cs 79688 TOI0ES 7+ 33 -
7982128 57828 605128 =E anjoy
/80LLLS o' ¥LS L7960 $ EE]
WORRZINGEIS |0 o o] UONEZITAEIS.
swiejD 19)ly- 3 - suire}d aiojag
. ) 71 V07 R
%500 71165 88E0L18 71228 9/ 18913 AR
AT 55616 Z0790L8 clees 68 170°L% (GIealpo V) Z+33 :
. 0
%38 1 R 06°GL/% S 6% 9€00/3. L+gg | 2> hod SIEolpe
Bl - G105 71 GES 5673 GI'0ZES EE]
%0V L 788088 €2 86LCS 75 8vs 506V1CS T S
%8601 61128 5201828 96°GES 6771128 33 s eomaniion
%Z8 0L Le6e18 C0 L2718 VT8 6.807°1% EE] :
AT JCEo0s 1615eh 09°evs TS Z=E
%6 L) 82528 TR 70168 L 100V 28 =g Aoy
%0V 11 650215 AL 11518 6912215 EE)
T uoneziiqels. |, . . ~uoneziiqels _
aBueyd % ‘eBueyn §. surero oy | UomezIaES sweio | RIS

2102 1€ Jequiadag o«”N_.oN..._...z:n

G H1qiyxd

2102 ‘1€ 19qwesq 0} 210z ‘I AInr sepey wniwald AUuop
‘aseoipap/eainey Alleg /ey [euld (OHN) ueld A1D

94



THAAI |

.co_um«:mmmi s1osiatedng jo paeoq | 210z ‘g1 Lrenuer | Buginsuon sjsusg 9 yjeeH

'9v6 9S Uim soue)dwod Ul ale mEs_Em_n_ e
>®E:w Aunon-g1 jeuy sy} o} _om“waum ale pue ‘[enlooe asuadxa 'sjs09 uolsiA ‘sabueyo :m_mmn uejd psaoidde [[& epnjoul stunjwesd |BJo L z
‘seafojdwa! vmc_m@mn AjoA1o9jj00 Ulepad 0} Aidde yoiym suonngriuod pejenobsu _mco;__uvm sopnjoxy ¢

E_.@om_ &

%S50'9 y1°L6$ mm..moh:w %yel- | {GT S,@ 85653 [egove§ | %eccOL |6€Z0L$ [167050°1$ [9€8GL 1§ | 2+l
%o [ Bo618) | 206808 2070038 | % - |Gz 0V8) |8l 5eas |eGaves | %LLL- | Wwe6$) | v8lcss | 0G8LGE  |(eIBdlpal |
1T . _ . o -~ |iv) z+33 | edmey
%88 - |(GLe18) | 9962cL8 |0661Z8 |%v8 L |Gcoi$) |8L'G568 [easves [ %0 [(oged)  [s8s'ells | |8E0LLS EEEN Rl
%Il |GL9%) |68 1BEs | VL GIES | Wil - |(GL9%)  |6818E§ |PLGLES | %000 00°0$ 0006|0003 33
%0V L1 |28'88e$ | Ov'60¥'eS [€2'86L°cS | %¥9'6 557518 9590018 [0V 10L 1§ | %862t 8676628 | #8208 1S [€8060CS | 2+ad ‘
o ] e . ) . . L valijey
%86°0L [€6',.28 |1E€2€G'CE [G20L8CS |%P9'6 ¥8vGrS 9590918 |0V 1oL LS [%0e€l - [60'€ZL$ [9L'GeeS. |S8'8F0 LS b+33 | areopapy
%280l | Le'6ELS [2L82L$ [€0'Lzy LS | %698 €GGB%  |Ocv86% | 6L69018 | %el Ll  |BL€Gs | 9r€0es vz LGE$ 33| YN
B8 1) LS €068 |€LGG0'€S | LI 6LV €S |%BLE . |€06L8 | ¥6£0as |L162255 .| %bvEl |vEVPES [6L168°¢E [¥l'oe8es | ¢+dd
%66 1L | 8veacs g_wt__uw ELLEYTS [ %8LE €0615 | ¥6c09% |L6CcS% | %¥EEL |Gyeezs [0LVL9L$ [91°806'LE +E3 | appoy
%0vLlL 659218 [L80LLTLS [ LETLS [%8LE €061S | v6E05s |26122as | %elLL |9 201§ | €69068 VIS a3
8BUELD % mmcm:om ZLkb0Z | Zh0ZLE - ebUBYD % mm:m:om “ZV1i0Z | Z10Z 'ke |oPueyn % | eBueyd § | zZi-110z [ 20z 'IE
o . ; L ._mn_EmomD, oo - W w . ._mnEmumD T ) - [4equiasag
03Z1L0Z m 012102 - 0¥ZLOZ .
') Ainp i WAL ‘

T Wnjliaid €30 L

.._wcoz:n_bcoo Takojdwig

~/SUGHNGIIUGS _aneus_ -

939!

W

2102 L€ 1aqWa30 0} 210z 'L AInF SUOHNGHIU0D AIUIUON
a1eoipa|N/eaey ALET/EAIRY [euld ((OHN) veld AiD

95



) e ) :o_.«ﬁ:wm&n_ siosiatadng jo paeog | Z1oz ‘gl Aenuep | Bupinsuosn ch:mmﬁ ypesy -

NMOL]

"#1.0Z '0€ aunr ybnouy pesjuelent sle sejey |

%000 0005 —Tel0is Teloig | _ ZEE

%000 ‘ 00°0% . €L 0% T eCors ~ (eiedipsy [Iv) ¢+ad

: - . : : . oa.ney aIedIpaly
%000 0008 R 8526 . R ‘ |
%000 —T000% A 8% EE
%000 Tooos eL0rs €08 - Z=E
%000 00°0% , |8s2% ,‘ 8G°L$ - . , | L+33 mo_,:m_.m 81eoIps|N-LUON
%000 00°0% 827¢8 8res | EE |
%000 000% — EL0S §200% - Z=E
%000 00708 SR 85725 — — FEE ooy
%000 Tooos N . 8LES . BEE v

abuEyD % ~ebueqn § I zrhioe T zwz e

s P : - {1equedaqg 03 ZL0zZ ‘) AInr
ue|q 8109 B v
~SUORNGIU0D IECTETT

L HAiyxd

2L0Z L€ 4equisdeq 0 N_(om @\ >_£, w:o::g_:coo >_;Eo_>_
Emo%mz\mm.,ﬁ@m %mm\méo,q [eut (UOISIA n_m>

96



Hﬁ?fdﬁ%q : g - v . : .:o_«m«cmmm...n_ s1o0s|Al8dng jo _o._mmm | zZLozZ _w_‘,bm::mn | mcz_:mfoo sjjouag g a.u_mm_._

-aBueyo seop aInjonys Jsi} Ag sjel au) 5>m>>oI
N_‘ON L¢ taquisoad 0} Z210Z ‘L Ainr Jesk ueid to_._m ayl _o:m Z1-110Z 1eak cm_a usemyaq aBuBYD JoU SSOp jeluap papun)-}|as 10j 1500 slisodwioo Jadng ¢
‘seafojdwa paurebieq AjeAijos|joo Uenad o} Ajdde yoiym suojnquiuod psjenobisu [eUOHPPE SBPNJOXT ¢
"v10Z '0¢ aunp yBnouyy pasiuelent sejel ealey ‘€102 ‘0¢ sunp ybnouy) pesjuelend sejel sAROY,

%00 0 - 0003 . } E.ONE. . vG02L$ B . Z+a3 ‘
%000 00°0% 08643 ‘ 08'6.% : ~}+ag ealoy
%000 000 - /8°6E$ - /8'6ES - BEE]
%01 € Tiess R T T TN S —T90¢618. —z+33
%05 8 65018 - C|ssveis - [vieEls - , J+33 - aABOY
%0 G- BELLE) T (vial$ : GE 9% "~ . 33

obuEU> % | . oebueuD§ 2 :om | c2h0z 'LE Jequiavag

S T T S _ o Corzroz L Ang

R ,N..rwso_“:n_::ooBngms_. o s

g HIYXT

"Z10Z ‘1€ 19qWsdsQ 01 ZL0Z ‘| AINF SUORNGLIUGD AJIUO
S9I19H/8AIOY [eUld :Odd [8IueQ Bllea

97



6 : , ) uonejuasald siosiatedng jo paeog | Z10z ‘gl fienuer | Buninsuog sjiyausg g YjeeH

PIMSL] |

wmm>o_aEm paulebieq A|8Anoa||00 UlBWSD 0} bagm Yolum suoinguiuos pajenobeu jeuchippe mm_u:_oxm_ z
: €102 ‘0€ aunp ybnoly) pesjuelens Sejel e8ljal pUue SAROY | ,

%000 . |000$ 18°20% B 128228 . BEZEE
%000 000§ R Y7 — [1£25% . — FEE] selney
%000 0008 ories 0L1E8 B : EE1
%000 000§ . Grees Gy'€9% , | ZEE] .
%000 0008 G —06vE e _ EEE oAy
%000 0008 _ Tooees 00°9¢% _ 33 |
abueyD % — ebueupg | . Zkbioz 210z b€ 19qwadag |
B : , 0}Z10Z ‘L Ainp
Z7SUORNQI}UOD JoqUIB ]y -

6 NAIYX3

NEN e EQES@Q 012102 '| 22, mco;.:e:cog AJUJUOIN
@@E@l\gzo,q [euld : vSN ajed eyled

98



uopjejuasald siosjaladng jo pieogq:| N_..ou .m_,\ Aenuep | Bupinsuon syjeuag @ yijeaH .

0l
|
saakojdwis Uoc_mm_mg >_m>;om__oo urenas 8 >_%_m yorym suopnquuod pajenobau _m:o:_uvm sapn[oxd ¢
_ ‘ 1,02 ‘0g sunp ybnoyy pasjuesens sajel Saljel pue SARY
%0070 . 00°0% o 2T ors C 122 0ov$ « Z+33 .
%00°0 ~ |o00% - 0T'L2$ - 0z'22$ . o L+33 salney
%000 , 00°0% : : mv.o._é , | P9Ls o . , - .44
%00 0 0003 58198 — [988% 1 Z=E
%000 | 000§ . 06°6v§ 06SrE - ‘ ~p+33 ooy
%0070 - 00°0% ‘ 08°22% | . |o8'Lzs _ _ - 33
- aBueyd ¥ o mmcﬂ_ow L NESN | zwozlpedequweoeag [ B k
S e _ [ R CooooyzhozfpAimp o - . .
:w:o_uzn_b:oo ._wnEms_ ST DR o : :

0 y_g_gxm

N_\om 1€ ngEmomo E ZLoz L Ainp mco;:o__:coo >_£.co_>_
mmEmw_\m>;o< _mc_n_ _Ecma uolun o_u:omn_

: \

99



" . : uonejUesaly slosiaadng Jo peog | 710z ‘gl Alenuer | Bupinsuon syjeusg g yyesy

VN VIN — [%vE T [%eE _ ey “seanul %

%6°L8 %LCh , £ Lses - | 8'80g$ - SZvs , jejoL”
VIN . V/N | %00 %00 %00 . asEdIDU| %
%¥'C6 %9°L . v 1z$ 8'6L$ . ’ 914 [eysg
YIN - {VIN : %6°9 . LY %601 - 8sBalU| %
%S 6L - %oz . 06es 0'le$ , 0'8% — (OHN) veid AiD
VIN | © | ¥/N - . %SGt %6°¢ "1 %80 . . @sealdU| % .
%L'98 . %eel T Oevl$ . .o.vmrw , L'61$ OWH Pelys enig
VY/N- . |VIN . | %CE . %0°¢ - %8G asealouj 9,
%9°06 ) %¥'6 o 6Ly rﬁ L'vELS . gclLs OWH 18sie]
s)sop ajebalbby jo . s}son ayebalbby jo . 1509 . suopnqluosn Jefojdwg | suonnquiuo) Jaquialy
o, B SB SUOHNqUIL0Y | % & se suonnquiuod Jaqiusy | ueld a)eboibhy L .

+ 1afoidwg _ . o

i {suol|iwg) s3s00 ue|d e1ebeibby jo uognglysig

Lyaxa

2102 ‘1€ Jaquiacad o} z10Z ‘L AInr
S1s0) ueld @jebalbby jo uonnquisig

100



File No. 120050

. FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
‘ (S.F. Campaign and Governmental Conduct Code § 1.126)
- City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): - - City elective office(s) held:

Members, Board of Supervisors . Members, Board of Superv1sors

Contractor Information (Please prznt elearly )
Name of contractor: -

Kaiser F oundation Health Plan, Inc.
Northern California Regwn ‘

Kaiser Foundation Health Plan Inc
Southern California Region

| Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; “)
any subcontractor listed in the bid or contract; and (5) any polzz‘zcal committee sponsored oF controlled by the contractor. Use
additional pages as necessary. ' :

. 1.) Please see attached
2.) Please see attached
'3.) Kaiser Permanente represents a not- for—proﬁt prepaid group practice plans, which represents a partnershlp
. between Ka1ser Foundation Health Plan, Inc. and Kaiser Foundation Hosp1ta1s and the Permanente Med1ca1

Groups. As such there is no owner, shareholders or I SpODSOr.

* Health Plans and Hospitals are nonprofit corporations whose capital is évailable for charitable, educational,
research and related purposes and are generally exempt from federal and state income taxes. No md1v1dual
or ent1ty has any ownershlp interest in Health Plans or Hosp1tals : :

4) N/A
5) N/A

Contractor _address:

Kaiser Foundation Health Plan, Inc.
Northern California Region

1950 Franklin Street

Oakland, CA 94612 -

Kaiser Foundation Health Plan, Inc.
'Southern California Region

393 East Walnut Street

Pasadena, CA 91188

Date that contract was approved: : _ , Amount of contract:
January 12, 2012 by the Health Service Board - | $147,895,182* -
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‘Describe the nature of the contract that was approved: :
Medical Health Insurance: Kaiser Permanente Traditional Plan, HMO and Senior Advantage with Part D.

Comments: - s ‘ ' o .
‘The amount of this coniract is based on the most recent actuarial information and will change due to employee resignations,

new hires, terminations and other attrition factors, as well as member selections at the time of qualifying events,

~

This contract was approved by (check. applicable):
O the City elective officer(s) identified on this form
£l a board on which the City elective officer(s) serves San Francisco Board of Supervisors

’ ’ o PrintNameof_Board o " ‘ -
O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Tréasure Island
Development Authority) on which an appointee of the City elective-officer(s) identified on this form sits

Print Name _of Board -
Filer Information (Please print clearly.) : .
Name of filer: . ' : Contact telephone number:
. Angela Calvillo, Clerk of the Board - . |415-554-5184
| Address: City Hall, Room 244 . E-mail: -~ ¢, oL ool ou s L
|} Dr. Carton B. Goodlett P1,%SaniFrancisco CA 94102. - |Board.of. Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) . Date Signed
Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk). ‘ Date Signed

SAALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc
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George C. Halvorson

Chairman and Chief Executive Ofﬁoer Kaiser Foundation Health Plan Inc and Kaiser |
Foundatlon Hospitals

Chrrstme K. Cassel MD, MACP
President and Chief Executwe Officer of the- Amerlcan Board of Tiiternal Medrcme and ABIM
Fourrdatmn

Thomas W. Chapman, MPH EdD
President and Chief Executive Ofﬁcer of the HSC Foundatlon

‘Daniel P. Garcia
Senior Vice President and Chief Comphance Ofﬁcer Kalser Foundatlon Health Plan, Inc and
~ Kaiser Foundation Hospitals

William R. Graber
Retired Chief F manolal Officer of McKesson Corporatrou

~-J: Eugene Grigsby I PhD - | — : - S
- President and Chief Executive Officer of the Nat1onal Health Foundauon : :

Judith A. Johansen, JD '
Pre51dent of Mary]hurst Umversrty, Portla.nd Oregon -

' Kim J. Kaiser
Senior Pilot, Alaska Airlines

Philip A Marineau o
Operating Partoer, LNK Partners and Retrred President and Chief Executrve Ofﬁcer of Levr
Strauss & Co.

\ Jenny J. Ming .
© President and Chief Executlve Ofﬁcer Charlotte Russe Holdmg, Inc., and Former President of
Old Navy .

" Edward Pei
Retired Executlve Vice Pres1dent of the Consumer Bankmg Group of First Hawaiian Bank

J. Neal Purcell
Retired Vice Chairman and Managmg Partner of KPMG LLP

Cynthia A. Telles, PhD.

Director of the Spanish-Speaking Psychosocral Clinic of the Neuropsychiatric Institute and
Hospital at the University of California, Los Angeles School of Medrcme and Associate Clinical
Professor with the UCLA School of Medicine - :

Page 1 of 2
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Sandra P. Thompkins, JD
Executive Director of Human Resources, Delphl Corporatlon S Packard Electrlc D1V1s1on

& National Ieadership team -

George C. Halvorson '
Chairman and Chlef Executlve Officer

Bernard J. Tyson
Executive Vice Pres1dent Health Plan a_nd Hospital Opetations

Anthomr Barrueta.
Senior Vice President, Government Relations

Raymond J. Baxter, PhD :
Senior Vice Pres1dent Community Benefit, Research and Health Pohcy

Chuck Columbus
Senior Vice President and Chief Human Resources Officer

Phil Fasano
Executive Vice Pre51dent and Chlef Lnformatmn Ofﬁcer

Diane Gage Lofgren, APR ‘
Semor Vice President, Brand Strategy, Commumcatlons and Public Relatrons

Kathv Lancaster / :
Executive Vice President and Chief Financial Officer

 Jed Welssberg, MD
Senior Vrce President, Quahty and Care Delivery Exceﬂence

Arthur M. Southam, MD
Executive Vice Presuient Health Plan Operations

| Mark_S. Zemelman
Senior Vice President and General Counsel

Page 20f2
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File No. 120050

' FORM SFEC-126: :
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.) -

Name of City elective officer(s): _ _ City elective office(s) held:

Members, Board of Superviisors ‘ A Members, Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor: Umted HealthCare Serv1ces Inc

Please list the names of (1) members of the contractor’s board of dzrectors (2) the contractor’s chief
executive officer, chief financial officer and chief operating officer; (3) any person who has an ownership-
of 20 percent or more in the contractor; (4) any subcontractor listed in the bid or contract; and (5) any
political committee sponsored or conirolled by the contractor. Use additional pages as necessary.

1. Board Membevrsv:\ -
William C. Ballard, Jr.
Ricihard T. Burke
Robert J. Darretta

Stephen J. Hemsley
Michele J. Hooper
Rodger A. Lawson
Douglas W. Leatherdale
Glenn M. Renvwck

, Kenneth I. Shme, M.D.
Gail R. Wilensky, Ph.D.

2. CEO, CFO, COO

Steve J. Hemsiey CEO, COO
David S. Wichmann CFO

3. No person owns 20 perc'ent or more in the contractor.

4. We provide most of our core services dlrectly through the UnitedHealth Group family of
companies. This allows us to offer affordable solutions through integrated data elements and.
systems, streamlined implemeéntations and unified account management support.

We do work with a variety of external vendors and subcontractors and have listed some of these
third parties and the different capacities in which we interact with them. Due to the broad spectrum
of UnitedHealth Group businesses and variations in the contractual relationships we have with each
vendor or subcontractor, this list is subject to change and should not be considered exhaustive.
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VENDORS AND SUBCONTRACTORS

PRESCRIPTION BENEFITS ADMINISTRATION

Medco Health Solutions, Inc. (Medco) is our business partner in the administration of our pharmacy
program. While UnitedHealthcare Pharmacy directs all key aspects of the pharmacy benefit
program, we have contracted with Medco to outsource general program administration, including
retail network management, since 2000. :

NETWORK LEASING

. UnitedHealthcare owns the majority of networks we use for providing health care coverage.
However, we use leased or vendor networks where it is not feasible to develop our own network.
Vendor networks must comply with the same quality standards we use for our own networks.
Vendor network compensation varies based on market demands and the customary practices of the
local marketplace. We retain responsibility for claim processing. In addition, we oversee all
quality issues, including quality control of the physicians and other health care professionals in the ~
network. ‘ '

. OVERPAYMENT IDENTIFICATION YENDORS

We contract with a riumber of vendors to identify overpayments. These vendors perform a variety
of audits, including, but not limited to, credit balance, data mining, COB, contract audits, DRG
audits, workers’ compensation and subrogation. Generally, these vendors do not perform '/
collections on the overpayments they identify in an effort to reduce the number of vendors
approaching physicians. A collection vendor is assigned to collect these overpayments.

OVERPAYMENT COLLECTION VENDORS

We contract with a number of vendors to collect overpayments that are identified internally or from
an overpayment identification vendor. Overpayment collection vendors are responsible for sending
out the initial overpayment notification letter and will follow up with the physician on outstanding
balances through phone calls or subséquent recovery letters. These vendors assist with the
fesolution of physician disputes/appeals. ‘ '

MATERNITY MANAGEMENT ,

We subcontract with Alere (formerly Matria Healthéare) to provide portions of our Healthy
Pregnancy Program (HPP). We do use an outside vendor for external review on selected cases.

SHARED SAVINGS PROGRAM

We use Viant, Three Rivers Physician’s Network, First Health Networks arid MultiPlan’s national
network of hospitals, physicians and other health care professionals to provide discounts to our
customers for non-network claims through our Shared Savings Program (SSP).

HEALTH INFORMATION

Various internal and external sources provide health content to our member Web site, myuhc.com.
Each resoutce maintains relationships with various health professionals who write, edit and review
the content created for the site. We screen each vendor for accuracy and independence of content.
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SURVEYS
We conduct an annual satrsfactron survey based upon the HEDIS 3.0 standards. ‘

Adrmmstratron of the CAHPS survey is a joint effort between the Survey Research Studres division
of Optumlns1ght (a UnitedHealth Group company) and the Center for the Study of Serwces (CSS)
_ CSS is cert1ﬁed by NCQA as a CAHPS survey vendor.

SOCIAL SECURITY ADVOCACY ASSISTANCE

* Social Security advocacy assistance is provided through another vendor. Claim specialists are
trained to educate, guide and monitor the application process for Social Security drsabrhty benefits.
We then conslder offering assistance through Social Security Law Group.

ID CARDS

Our member medical ID cards are produced by Fiserv Output Solutions, a business unit of F iserv,
Inc. Fiserv, headquartered in Stafford, Texas, is a provider of business-critical communications to
the financial services, health care, telecommunications, investment services and retail markets. .

LEGAL

We will be responsrble for holdmg our vendors to the same standards and requlrements to whrch we |
agree. We will accept responsibility to the extent that our subcontracted vendor fails to meet any
contractual obligation assumed by us.

5. There are no political committees sponsored or controlled by the contractor.

Contractor.address: 185 Asylum Street .
.Hartford, CT 06103-3408 ' \

Date that contract was approved: January 12, 2012 by Amount of contract:

the Health Semce Board - ' $1,278,073 (ASO) + $38,972, 185 (estimated
claims) =$40,250,258*

Describe the nature of the contract that was approved: Self-Insured Medical Plan sponsored by CCSF
| and whose claims admmrstrauon is outsourced to UnitedHealth Services, Inc.

Comments:* The amount of this contract is based on the most recent actuarial information and will .
change due to actual claims, employee resignations, new hires, termmatlons and other attrition factors as
well as member selectlons at the time of qualifying events.
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This contract was approved by (check applicable):
0 the City elective officer(s) identified on this form

& a board on which the City elective officer(s) serves ._San Francisco Board of Supervisors
S Print Name of Board o _
T the board of a state agency (Health Authority; Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
. Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board ‘

Filer Information (Please print clearly.)

Name of filer: Ancela Calvillo, Clerk of ‘h - | Contact telephone number:
K o ‘nge a Calvillo, Clerk of the B_oard - 415-554~5184

Address: City Hall, Room 244 | o E-mail

1 Dr. Carlton B. Goodlett P1, San Francisco, CA 94102

Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) ...~ Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
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File No. 120050
FORM SFEC-126: | '

NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1. 126)

| City Elective Officer Information (Please print clearly,)

Name of City elective officer(s): . City elective ofﬁce(s) _held:

Members, Board of Supervisors ' Members, Board of Supervisoré

Contractor Informatlon (Please prznt clearly )

Name of contractor:
Blue Shield of Cdlifornia -

Please list the names of (1) members of the contractor’s board of directors; (2) the conzfractor s chief executive oﬁ‘ icer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor;. (4)
" any subcontractor listed in the bid or contract; and (5) any political committee Sponsored or controlled by the. contractor Use
additional pages as necessary.

(1) members of the contractor's board of directors;

Bruce G. Bodaken -

Doug Busch _ »
- -Vanessa Chang -« -« e = - ‘ L
. Evelyn Dilsaver ’ '

Hector Hores, M.D.

Alan Fohrer

William Hauck -

Sandra Hemandez, M.D.

Robert Lee
* Mohammad H. Qcyouml Ph.D.

(2) the contractor's chief executive officer, chief financial officer and chief operating officer;

Bruce Bodaken, President, Chairman and CEO

Heidi Fields, Executive Vice President, Chief Financial Officer

i

_ Paul Markovich, Executive Vice President, Chief Executive Officer
(3) any persoh w_hd hds an ownership of 20 percent or more in the contractor;
Blue Shield is a Not-for-Profit Mutual Benefit Corporation.

{4) any subcontractor fisted in the bid or confract; and

N/A

109




(5) any political commitfee sponsored or controlled by the confractor.

Blue Shield of Cdilifornia Political Action Commiftee _

Contractor address: S
50 Redle Street, San Francisco CA 24105

Date that confract was approved: v . ) Amount of coﬁtract: ' L oo
January 12, 2012 by the Health Service Board o $143,048,233 (July 1, 2012 fo December 31,
~ B 2012)* . -

Describe the nature of the contract that was approved:
Medical Coverage:. Blue Shield Traditional HMO and Blue Shield 65 Plus

Comments: . .
*The amount of this contract is based on the most recent actuarial information and will change due to -
employee resignations, new hires, terminations and other attrition factors, as well as member selections at

the fime of qualifying events. _ : -

Thié contract was approved by (check applicable):
O the City elective officer(s) identified on this form

&1 a board on which the City elective officer(s) serves _San Francisco Board of Supervisors
' :  Print Name of Board :

. O the board of a state ageﬁCyV(Health Authority, Housing Aﬁth-ority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print'clearly.)

Name of filer: o : Contact telephone number:
Angela Calvillo, Clerk of the Board 415-554~5184

Address: City Hall, Room 244 : | E-mail: :
1 Di. Carlton B. Goodlett Plu,:San Francisco CA'94102 Board.of.Supervisorsl@sfgov.org

- Signature of City Elective Officer (if submitted by City elective officer) | Date Signed .

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed

SAALL FORMS\2008\Form SFEC-126 Contractérs_ doing business with the City 11.08.doc

110



" File No. 120050

FORM SFEC-126: g
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

Clty Electlve Officer Information (Please print clearly.)

Name of. Clty elective officer(s): -

Membeérs, Board of Superv1sors

City elecﬁve office(s) held: -

Members, Board of Superviéors o

Contractor Information (Please print clearly.)

Name of contractor:

Delta Dental of California ( Delta Dental PPO Active Self Insured and Retiree PPO fully insured, DeltaCare DHMO)

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chfef exgcutz've officer, éhief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
| any subcontractor listed in the bid or contract and (5) any political committee sponsored or controlled by the contractor. Use

additional pages as necessary.

(1)DIRECTORS AND OFFICERS
"Glen F. Bergert

100 First Street

San Francisco, CA 94105

Barbara J. Burgel
100 First Street
San Francisco, CA 94105

D. Douglas‘Cassat, DDS
100 First Street
San Francisco, CA 94105

R. Kent Farnsworth, DDS, Ch_air ,.
100 First Street-
San FranCIsco CA 94105

Lynn L. Fran_zm
100 First Street
San Francisco, CA 94105

Devang M. Gandhi, DDS
100 First Street
San Francisco, CA 94105

Gregory D. Kaplan, DDS, 2naVice Chair

100 First Street
San Francisco, CA 94105

Steven F. McCann, Treasurer
100 First Street
San Francisco, CA 94105

| Terry A. O'Toole
100 First Street

_ San Francisco, CA 94105

Renuka (Becky) P. Patel, 1stVice Chair
100 First Street

San Francisco, CA 94105 ‘
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Gary D. Radine (Ex Officio)
100 First Street
San Francisco, CA 94105

Jo Bonita Rains
100 First Street .
San Francisco, CA 94105

Andrew ], Reid, Secretary
100 First Street
{ San Francisco, CA 94105

Coragene 1. Savio, DDS -
100 First Street
San Francisco, CA 94105

‘Steven W. Voss
100 First Street
San Francisco, CA 94105

Thomas A. Zimmerman
100 First Street
San Francisco, CA 94105

(2

Chief Executive Officer — Gary Radine
Chief Financial Officer — Michael Castro
Chief Operating Officer — Tony Barth

@)
None

(4)
None
e

None

Contractor address:
100 First Street, Sa1_1 Francisco, California 94105

Date that contract was dpproved:
‘January 12, 2012 approved by the Health Service Board

Amount of contract: $27,282,541 (July 1,2012

to December 31,2012)*

| Delta Dental PPO - -

Policy Number 1697 — Retirees
$4,923,000

" Delta Dental PPO -

Policy 9502 — Actives: (Self—funded Clalms +
Admin.
$21,841,625

DeltaCare USA —~ DHMO ;
Policy # 01797 — DeltaCare
$480,824
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Descnbe the nature of the contract that was approved:
Dental Benefits .

‘ Comments. , : : :
*The amount of this contract is based on the most recent actuarial information and will change due to employee resignations,

new hires, terminations and other attrition factors, as well as member selections at the time of qualifying events. And, for Delta
Dental PPO Active Self-Insured Plan, the final contract amount is also based on actual clalms

This contract was approved by (check applicable):
s the City elective ofﬁcer(s) identified on this form.

- *Ba board on which the City elective ofﬁcer(s) serves San Francisco Board of SuPEl’VlSOIS
Print Name of Board

[ the board of a state agency (Health Authority, Housing Authority Commission, Industrial 'Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City €lective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please prznt clearly ) . . _
"Name of filer: . et Contact telephone number: o

Angéla Calvillo, Clerk of the Board - | 415-554-5184

Address:  City Hall, Room 244 E-mail:

1. Dr. Carlton B. Goodlett P1l,,San Framcisco, CA 94102 Board.of.Supervisors@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) ‘ Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secre’téry or Clerk) - . Date Signed
~ SMALL FORMS\2008\Form 'SFEC-126 Contractors doing business with the City 11.08.doc :
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File No. 120050

_ FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

| City Elective Ofﬁcer Information (Please print cZearZy )

Name of City elective officer(s): - | City elective office(s) held:

Members, Board of Supervisors Members, Board of Supervisors

Contractor Information (Plegse print clearly )

Name of contractor: DENTAL BENEEIT PROVIDERS OF CALIF@RN IA, IN C.,a sub51dlary of United
{ealthGroup [Pa01ﬁc Umon] .

Please list the names of (1) members of the contractor’s board of directors; (2) z‘he com‘ractor s chief
executive officer, chief financial officer. and chief operating officer;. (3) any person who has an ownersth
of 20.percent or more in the contractor; (4) any subcontractor listed in the bid or contract; and (5) any
political committee sponsored or controlled by the contractor. Use additional pages as necessary.

1. Board Members"

| William C. Ballard Jr
Richard T Burke
Robe_rt J. Darretta

- Stephen J. Hemsley
Michele J. Hooper
Rodger A. Lawson
Douglas W. Leatherdale
Glenn M. Renw1ck |
Kenneth I. Shine, M D.
Gail R. Wllens'ky, Ph.D.

2. CEO, CFO, COO .

Steve J. Hemsley CEO, COO
David S. Wichmann CFO

3. No person owns 20 percent or more in the contractor

4. We prdvide most of our core services directly through the UnitedHealth Group family of -
companies. This allows us to offer affordable solutions through integrated data elements and
Systems, streamlined implementations and unified account management support.

We do work with a Variety of external vendors and subcontractors and have listed some of these

third parties and the different capacities in which we interact with them. Due to the broad spectrum
- of UnitedHealth Group-businesses and variations in the contractual relationships we have with each

vendor or subcontractor, this list is subject to change and should not be considered exhaustive.
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VENDORS AND SUBCONTRACTORS

PRESCRIPTION BENEFITS ADMINISTRATION

Medco Health Solutions, Inc. (Medco) is our business partner in the administration of our pharmacy
program. While UnitedHealthcare Pharmacy directs all key aspects of the pharmacy benefit -
program, we have contracted with Medco to outsource general program administration, including
retail network management; since 2000. o : ‘

NETWORK LEASING

UnitedHealthcare owns the maj ority of networks we use for providing health care

coverage. However, we use leased or vendor networks where it is not feasible to develop our own
network. Vendor networks must comply with the same quality standards we use for our own
networks. Vendor network compensation varies based on market demands and the customary
practices of the Jocal marketplace. We retain responsibility for claim processing. In addition, we
oversee all quality issues, including quality control of the physicians and other health care
professionals in the network. ' \ '

OVERPAYMENT IDENTIFICATION VENDORS

We contract with a number of vendors to identify overpayments. These vendors perform a variety
of audits, including, but not limited to, credit balance, data mining, COB, contract audits, DRG
audits, workers’ compensation and subrogation. Generally, these yendors do not perform

~ collections on the overpayments they identify in an effort to reduce the number of vendors
approaching physicians. A collection vendor is assigned to collect these overpayments.

 OVERPAYMENT COLLECTION VENDORS

We contract with a number of vendors to collect overpayments that are identified internally or from
an overpayment identification vendor. Overpayment collection vendors are responsible for sending
out the initial overpayment notification letter and will follow up with the physician on outstanding .
balances through phone calls or subsequent recovery letters. These vendors assist with the :
resolution of physician disputes/appeals. ' o

MATERNITY MANAGEMENT .

We subcontract with Alere (formerly Matria Healthcare) to provide portions of our Healthy .
Pregnancy Program (HPP). We do use an outside vendor for external review on selected cases..
SHARED SAVINGS PROGRAM ' :

We use Viant, Three Rivefs Physician’s Network, First Health Networks and MultiPlan’s national .
network of hospitals, physicians and other health care professionals to provide discounts to our
customers for non-network claims through our Shared Savings Program (SSP). |

HEALTH INFORMATION

Various internal and external sources provide health content to our member Web site,
myuhe.com. Each resource maintains relationships with various health professionals who write,
edit and review the content created for the site. We screen each vendor for accuracy and
independence of content. ' = ' -
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SURVEYS
We conduct an annual sat1sfact10n survey based upon the HEDIS 3.0 standards.

Administration of the CAHPS survey is a _]011112 effort between the Survey Research Stud1es division

of OptumInsight (a UnitedHealth Group company) and the Center for the Study of Services
(CSS) CSS is certlﬁed by NCQA as a CAHPS survey vendor.

SocIAL SECURITY ADVOCACY ASSISTANCE

Social Security advocacy assistance is provided through another vendor. Claim specialists are
- trained to educate, guide and monitor the application process for Social Security disability
benefits. We then consider offering assistance through Social Security. Law Group.

ID CARDS

Our member medical ID cards are produced by Fiserv Output Solutions, a busmess unit of Fiserv,

Inc. Fiserv, headquartered in Stafford, Texas, is a provider of business-critical communications to

the ﬁnanc1a1 services, health care, telecommunications, investment serv1ces and retaﬂ markets

LEGAL

We will be responsible for holding our vendors to the same standards and requirements to which we

_agree. We will accept responsibility to the extent that our. Subcontracted vendor fails to meet any-
contractual obligation assumed by us.

5 There are 1o pohtlcal commlttees sponsored or controlled by the contractor.

| Contractor address 185 Asylum Street
Hartford, CT 06103-3408

Date that contract was approved: J anuary 12,2012 by Amount of contract:
the Health Service Board $194 328 (July 12012 to December 31, 2012)%°

Describe the nature of the contract that was approved

DMO Dental Coverage for both active and retirees

Comments: '
| *The amount of this contract is based on the most recent actuarial mformatlon and will change due to

| employee resignations, new hires, terminations and other attr1tron factors, as well as member selections at

| the time of quahfymg events.
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This contréct was approved by (check applicable):
O the City elective officer(s) identified on this form '

& a board on which the City elective officer(s) serves __San Francisco Board of Supervisors:
: " Print Name of Board

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

- Print Name of Board -
Filer Information (Please print cleafly.) ,
Name of filer: ‘ ' Contact telephone number:
Angela Calvillo, Clerk 'of_v»the'Board : : » 415-554-5184 '
Address: ‘Ci'ty Hall, Room 244 o E-mail: | v
1 Dr. Carlton B. Goodlett Pl, San Francisco, CA 94102 'Board.of.Supervisors@sfggv.org :

Signaujre of City Elective Officer (if submitted by City elective officer) 7 Date Signed

Sigpature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed - .
: SNALL F_ORMS\ZOOS\Form SFEC-126 Contractors doing business with the City 11.08.doc
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