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FILE NO. 121023 - RESOLUTION NO.

[Grant Agreement Kelly Cullen Communrty 220 Golden Gate Avenue - Not to Exceed

1$18,475,118]

Resolution authorizing the Director of the Mayor’s Office of Housing to execute a

Local Operating Subsidy Program Grant Agreement with 220 Golden Gate Master

Tenant, LP, to provide operating subsidies for formerly ’hometess single adults at

Kelly Cullen Community, 220 Golden Gate Avenue, for the period of December 1,
2012, to November 30, 2027, in an amount not to exceed $18,475,118.

WHEREAS, The Mayors Office of Housing (MOH) administers a varlety of
housing programs that provide frnancrng for the development of new housing and the
rehabilitation of srngle—and multl-famrly housing for low-and moderate—lncome A
households in San Francisco; and ‘

WHEREAS, In June 2008, the City and County of San Francisco published its
“Ten Year Plan to End Chronic Home!essness,” and established a goal of creating |
3,000 permanent affordable housing units for homeless households by 2016; and

WHEREAS, MOH developed the Local Operating Subsidy Program (LOSP) in
order to establish long-term financial support-to operate and maintain permanent
affordable housing for homeless households. Through the LOSP, the City subsidizes
the difference between the cost of operating housing for homeless persons and all other
sources of operating revenue for a given project, such as tenant rental payments,
commercial space lease pdyments, Stewart B. McKinney Homeless Assistance Act
subsidies, project-based Section 8 rent subsidies and California Mental Health Services
Act operating subsidies; and

WHEREAS, All supportive housing projects selected for capital funding by the

Citywide Af'fordable Housing Loan Committee (Loan Committee) pursuant to a
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competitive Notice of Funding Availability (NOFA) or Request for Proposals (RFP)
process and intended to serve homeless individuals or families are eligible to receive
LOSP funds; and

WHEREAS, the Board of Supervisors authorizes City funding for LOSP proje'cts
as part of the Annual Appropriation Ordinance; and

WHEREAS, MOH enters into grant agreements with supportive hdusing owners
and operators for LOSP projects in consultation with the Department of Public Health
(DPH) and Human Services Agency (HSA), fiscally administers LOSP contracts,
reviews annual audits and prepares recommendations for annual adjustments to project
funding, monitors compliance with LOSP requirements as part of monitoring cbmpliance
with capital funding regulatory agreements, and if necessary, takes approbriate action to
enforce compliance; and |

WHEREAS, 220 Golden Gate Associates, LP, is the owner and developer of the
Kelly Cullen Community (the “Project”), which WEII provide 174 affordable efficiency
studio units at 220 Golden Gate Avenue; and

WHEREAS, 220 Golden Gate Associates, LP, has leased the Project to 220
Golden Gate Master Tenant, LP, a California limited partnership for which 220 Golden
Gate Historic quporation, a Corporation affiliated with Tenderloin Neighborhood
Development Center, a Célifornia nonprofit public benefit corporation, is its managing
general partner; and

WHEREAS, On December 16, 2011, the Loan Committee recommended

- approval to the Mayor of a 15-year LOSP contract not to exceed $18,475,118 with 220

Golden Gate Master Tenant, LP for Kelly Cullen Community; now, therefore, be it
RESOLVED, That the Board of Supervisors hereby authorizes the Director of

MOH or his designee to execute the LOSP Grant Agreement (Agreement) for an

Mayor Lee
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amount not to exceed $18,475,118, in substantially the form on file with the Clerk of the

Board, and in such final form as approved by the Director of MOH and the City Attorney;

and, be it ,
FURTHER RESOLVED, That this Board of Supervisors authorizes MOH to
proceed with actions necessary to implement the Agreerhent following execution, and
ratifies, approves and authorizes all actions heretofore taken by any City official in
connection with such Agfeement; and, be it

FURTHER RESOLVED, That this Board of Supérvisors hereby authorizes the
Director of MOH or his designee to enter into any amendments or modifications to the
Aéreement, including without limitation, the exhibits, that the Director determines, in
consultation with the City Attorney, are in the best interest of the City, do not materially
increase the obligations or liabilities for the City or materially diminish the benefits of the
City, are necessary or advisable to effectuate the purposes and intent of this Resolution

and are in compliance with all applicable laws, including the City Charter.

RECOMMENDED:

() — L

Olson Lee
Director
Mayor's Office of Housing

Mayor Lee
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BUDGET AND FINANCE COMMITTEE MEETING . OCTOBER 31,2012

Item 2 - Department:
File 12-1023 Mayor’s Office of Housing (MOH)

Legislative Objectives

e The proposed resolution authorizes the Mayor’s Office of Housing (MOH) to enter into a 15-
year agreement from December 1, 2012 through November 30, 2027 "with 220 Golden Gate
Master Tenant, LP (220 Golden Gate), a non-profit organization, for an amount not to exceed
$18,475,118. Under the agreement MOH would pay operating subsidies to 220 Golden Gate to
manage and operate at least 172 units of supportive housing for formerly homeless single adults |
at the Kelly Cullen Community under MOH’s Local Operating Subsidy Program (LOSP).

Key Points

e - The Mayor's Office of Housing in collaboration with the Department of Public Health (DPH) and
the Human Services Agency (HSA); currently provides operating subsidies to owners and
operators of 16 supportive housing facilities through its Local Operating Subsidy Program, which
was created to bridge the gap between the cost of providing the housing and the amount that
tenants can afford to pay (between 35% and 50% of their annual income). Tenants in supportive.
housing generally have very low incomes (10-15% of Area Median Income). '

e Under the proposed agreement, MOH, through its subsidy program, would pay 220 Golden Gate
$574,092 for seven months in FY 2012-13 and $999,114 for FY 2013-14 for operating 172 Kelly
Cullen Community supportive housing units. The DPH FY 2012-13 and FY 2013-14 budgets
contain General Fund monies previously appropriated by the Board of Supervisors for these
Local Operating Subsidy Program subsidies. Over the 15 year term of the agreement, MOH
would pay 220 Golden Gate not-to-exceed $18,475,118 in operating subsidies. :

e 220 Golden Gate Master Tenant, LP is affiliated with the non-profit, Tenderloin Neighborhood
Development Corporat1on (TNDC), through a limited partnership for which 220 Golden Gate
Historic Corporation is the managing general partner. TNDC has constructed a two-year,
$91,000,000 renovation of the site which is scheduled for completion in November 2012.

e On October 5, 2012, the Citywide Affordable Housing Loan Committee approved TNDC's request
' for Local Operating Subsidy Program funds for a 15-year term, which is consistent with the
Committee's policy to provide funding to nonprofit housing developers who identify or purchase
property for affordable housing development.

e Pursuant to the terms of a federal Social Innovation Fund (SIF) grant that will be used to fund
" support services, researchers from New York University will use data from the Kelly Cullen
Community as part of a national study to test how housing impacts health outcomes and public
costs for health care. Findings are intended to be used to create a supportive housing model that
can be implemented in other cities. ~ '

Fiscal Impacts

e The estimated operating subsidy in FY 2012-13 of $477 per unit per month for 172 units is based
on the difference between tenants’ estimated rent payments of approximately $360 per housing
unit per month, and 220 Golden Gate’s estimated costs to operate the unit of approximately $837
per month. Operating costs include property management and office staff, utilities, taxes and
licenses, insurance, maintenance, security, reserve deposits, and debt service on non-amortizing

SAN FRANCISCO BOARD OF SUPERVISORS _ BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING OCTOBER 31,2012

loans.

Under the proposed agreement between MOH and 220 Golden Gate, after a full year of operations
the MOH will re-examine actual operating expenditures and staffing patterns at the Kelly Cullen
Community to determine whether the subsidy amount should be adjusted.

Recommendations
Approve the proposed resolution. .

Request that the Department of Public Health report the findings of the New York University
study findings on housing and health outcomes after the completion of the study to the Board of
Supervisors. ~ :

MANDATE STATEMENT AND BACKGROUND

Mandate Statement

Pursuant to San Francisco Charter Section 9.118, agreements of $10,000,000 or more, or for a
term of more than ten years, are subject to Board of Supervisors approval.

Background
Local Operating Subsidy Program

The Mayor’s Office of Housing (MOH), in collaboration with the Department of Public Health
(DPH) and the Human Services Agency (HSA), currently provides operating subsidies to owners
and operators of 16 supportive housing facilities, through its Local Operating Subsidy Program
-The program was started in 2004 as a part of the Mayor’s ten year “San Francisco Plan to End
Chronic Homelessness,” which has a goal of providing 3,000 new supportive housing units
between 2006 and 2017 to low income persons who were formerly homeless. Supportive housing
provides social and other related services as well as housing to formerly homeless persons in
-order to improve their social outcomes and in an attempt to reduce the City’s associated health,
mental health, social services, criminal justice, and other related costs.

According to Ms. Lydia Ely, MOH Project Manager, tenants in supportive housing have very
low incomes (10-15% of Area Median Income, or $7,210 to $10,815 annually in 2012).
Under the agreements between the City and housing operators, rent in supportive housing
units is capped to a fixed percentage of a tenant’s income (50% in DPH subsidized units, 35% in
HSA subsidized units). The Local Operating Subsidy Program was created to bridge the gap
between the cost of operating the housing and the amount the tenants can afford to pay, thereby
providing long-term financial incentives to owners and operators to create permanent supportive
housing units and keep their units affordable for the long term.

General Fund monies for the 16 existing operating subsidy agreements are funded in the DPH
and HSA budgets, depending on whether the housing units are sponsored by DPH or HSA, and

! The Area Median Income for a single-person household in the San Francisco region, as defined by the federal
Department of Housing and Urban Development is $72,100 in 2012.

SAN FRANCISCO BOARD OF SUPERVISORS - BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE COMMITTEE MEETING OCTOBER 31,2012

are subject to Board of Supervisors appropriations approval. The funds for the operating
subsidies are then work-ordered to MOH, which manages the Local Operating Subsidy Program.

In FY 2011-12, MOH paid $5,063,967 in Local Operating Subsidy Program operating subsidies
to 15 supportive housing operators for approximately 788 units throughout the City. According
to Ms. Ely, the Local Operating Subsidy Program is projected to subsidize approximately
1,456 units of supportive housing by the end FY 2016-17.

As shown on Table 1 below, in FY 2011-12 the Local Operating Subsidy Program provided
subsidies under 15 housing agreements covering 788 units of supportive housing, at an average
cost per unit per month of $536. '

Table 1
Actual Local Operating Subsidy Program Agreements,
Subsidized Units, Budget, and Subsidy per Unit
FY 2007-08 through FY 2011-12

Number.of
Local Average
Operating | Number subsidy
Subsidy of Total annual per unit
‘ Program | subsidized budgeted per month
Fiscal Year agreements units amount ($) (&)
‘FY 2007-08 5 192 $370,093 $161
FY 2008-09 6 277 1,586,757 477
FY 2009-10 10 557 3,588,812 537
| FY 2010-11 14 668 4,937,351 616
FY 2011-12 15 788 5,063,967 536

As shown in Table 2 below, MOH estimates that by FY 2016-17, the Local Operating Subsidy
Program will provide subsidies to 29 housing projects covering 1,456 units of supportive housing
under the Local Operating Subsidy Program, at an average cost per unit per month of $658.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 2
Estimated Local Operating Subsidy Program Agreements,
Subsidized Units, Budget, and Subsidy per Unit
FY 2012-13 through FY 2016-17

Number of
Local Average
Operating | Number subsidy
Subsidy of Total annual per unit
Program | subsidized budgeted per month
Fiscal Year _agreements | - units amount ($) )
FY 2012-13 21 1,260 $6,635,497 $439
FY 2013-14 28 1,423 10,024,006 587
FY 2014-15 28 1,427 10,767,674 | 629
FY 2015-16 29 1,451 11,259,355 647
FY 2016-17 29 1,456 11,494,942 658

DETAILS OF PROPOSED LEGISLATION

The proposed resolution authorizes the Mayor’s Office of Housing to enter into a 15- year
agreement with 220 Golden Gate Master Tenant, LP (220 Golden Gate) for an amount not to
exceed $18,475,118 (see Table 5 below). MOH, through the Local Operating Subsidy
Program, will pay subsidies to 220 Golden Gate to manage and operate 172 units of
supportive housing at the Kelly Cullen Community. The proposed agreement would be effective
from December 1, 2012 to November 30, 2027. Funding for the proposed agreement is
General Fund monies appropriated annually in the DPH budget and is subject to Board of
Supervisors appropriation approval. The proposed agreement is administered by MOH, under a
work order agreement between DPH and MOH.

~ Tenderloin Neighborhood Development Corporation

The Tenderloin Neighborhood Development Corporation is a non-profit public benefit
corporation that develops, owns and operates affordable housing units and provides supportive
services for low-income people in the Tenderloin District. TNDC is affiliated with the 220
Golden Gate Historic Corporation, which is a managing general partner with the subsidy
recipient, 220 Golden Gate Master Tenants, LP.% To date, the TNDC owns and operates 30
affordable housing buildings with 3,000 tenants in the Tenderloin and adjacent communities. -

2 220 Golden Gate Master Tenants, LP leases the project from the developer and owner, 220 Golden Gate
Associates, LP. ‘

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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The Kelly Cullen Community

The Kelly Cullen Community is located in the Tenderloin District at 220 Golden Gate Avenue.
Kelly Cullen Community is a 138,023 square foot; 9-story historic mixed-used building built in
1909 and was formerly used as the Central YMCA. Tenderloin Neighborhood Development
Corporation has spent two years and $91,000,000 on property renovations to the Kelly Cullen
Community with funding from a mix of federal, state and local sources.” Included in the
renovations are 172 affordable housing units that will be available for formerly homeless single
adults and average 235 square feet, two managers units, and restored historic community areas.
According to Ms. Ely, this development is the largest affordable housing project to receive MOH
Local Operating Subsidy Program subsidies. Construction is anticipated to be completed in
November 2012 and the tenant move-in date is scheduled for December 1, 2012 at a rate of 30
tenants per month until full capacity is reached on May 31, 2013.

Local Operating Subsidy Program funding for the Kelly Cullen Community will be provided by
DPH and each unit, less the manager’s units, will be occupied by a DPH referred tenant.
Furthermore, all tenants in the Kelly Cullen Community are required to be at or below 40% of
the area median income (AMI) for San Francisco, which translates to $22,200 maximum yearly
income for a 1-person household. There will be 111 units available to tenants at or below the
40% AMI level and 61 units available to tenants at or below 25% AMI, which translates to
$19,425 maximum yearly income for a 1-person household.

DPH Integrated Health and Wellness Center

On the ground floor of the Kelly Cullen Community, DPH has developed and is leasing 11,000

square feet for its new Integrated Housing and Behavioral Health Clinic that will provide

medical, psychiatric, and substance abuse services and will serve both tenants and residents of

San Francisco. DPH staff will provide services and will be funded by a mix of federal Social

Innovation Fund (SIF), MHSA, and DPH program dollars, appropriated annually in the DPH

budget. Through the SIF grant, researchers from New York University will use data from the

Kelly Cullen Community as part of a national study to test how housing impacts health outcomes
and public costs for health care in order to create a supportive housing model that can be

implemented in other cities.

Approval of Local Operating Subsidy Program Providers

According to Ms. Ely, DPH, HSA and MOH selected the 16 existing Local Operating Sub51dy
Program providers during review, by the Citywide Affordable Housing Loan Committee?, of
applications responding to various Notices of Funding Availability (NOFA) for capltal
funding for acquisition and predevelopment financing for supportive housing for homeless
persons, or Requests for Proposals (RFP) for specific development sites.

3 Federal, state and local funding sources include the federal tax credits allocated by the California Tax Credit
Allocation Committee, American Reinvestment and Recovery Act, Affordable Housing Fees, Historic Preservation
Tax Credits, Affordable Housing Program Loans, and Medical Health Services Act (MHSA) program funds tax
credits. )

* The Citywide Affordable Housing Committee is composed of the Director’ s of the Mayor’s Office of Housing, the
Department of Public Health, and the Human Services Agency and their designee.

SAN FRANCISCO BOARD OF SUPERVISORS : i BUDGET AND LEGISLATIVE ANALYST
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The Citywide Affordable Housing Loan Committee approved the subsidies under the Local

Operating Subsidy Program, in accordance with the Committee’s policy to consider and

- potentially offer funding to nonprofit housing developers who are able to identify or purchase

residential facilities for affordable housing development. The Committee approved the TNDC’s

request for LOSP funds for a 9-year term on December 16, 2011. Ms. Ely noted that pursuant to
the recommendations provided by the Budget and Legislative Analyst’s office in the 2012

Performance Audit on San Francisco Affordable Housing Policies and Programs, MOH has

altered their practices and is now executing 15-year LOSP agreements which require the Board

of Supervisors’ approval. Consequently, TNDC returned to the Committee with an updated 15-

year proposed budget which was approved October 5, 2012.

Operating Expenditures Subsidized by the Local Operating Subsidy Program

Under the proposed agreement for the Kelly Cullen Community the rent charged to tenants in
subsidized units under the Local Operating Subsidy Program (LOSP) is capped at a maximum of
50% of a tenant’s gross monthly income. Ms. Ely estimates that the average tenant’s rent will be
approximately $360 per unit, per month. To cover all operating expenses, each unit would need
to generate $837 in tenant rent per month The $477 shortfall per unit, per month will be
bridged with the LOSP funding.’

The operating subsidies from the Local Operating Subsidy Program will be used to subsidize
operating expenses which include rent, management fees, salaries and benefits, administration,
utilities, taxes and licenses, insurance, maintenance, debt service and reserves. Pursuant to 220
Golden Gate’s capital funds loan agreement with the MOH, 220 Golden Gate must maintain a
Replacement Reserve Account which requires monthly deposits and can only be used for capital
improvements as well as an Operating Reserve Account which also requires monthly deposits
based on a defined formula for unexpected operational expenses.

Table 3 shows Kelly Cullen Community’s income including the requested Local Operating
Subsidy Program funding, and expenditures for FY 2012-2013, which is a seven month period
~ due to the effective date of the agreement (December 1, 2012), and for FY 2013-14. The
operating expenses for Kelly Cullen Community for FY 2012-13 are $1,052,835 and the income
is $478,743 not including the operating subsidy. The requested $574,092 in Local Operating
Subsidy Program funding will bridge the Kelly Cullen Community operating budget’s shortfall.

3 According to Ms. Ely, LOSP funding is an operations subsidy used to operate the building as a whole and not a
per-unit subsidy. The per unit calculations are used for informational and comparison purposes only.

SAN FRANCISCO BOARD OF SUPERVISORS : _ BUDGET AND LEGISLATIVE ANALYST
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FY 2012-13 Budget (7 mos.)

Table 3
Kelly Cullen Community Income and Operating Expenses with LOSP Operating Subsidy

OCTOBRER 31,2012

FY 2013-14 Budget (12 mos.)

Income Items Amount Income Items Amount
Tenant Rents $438,480.00 Tenants Rents $761,076.00
Misc. Income 40.263.00 Misc. Income 69,820.00
Subtotal, Rents and Income 478,743.00 Subtotal, Rents and Income 830,896.00
LOSP Funding v 574.092.00 LOSP Funding » 999.114.00
Total | $1,052,835.00 Total | $1,830,010.00

- Expenses | Items ) Expenses | Items '
Salaries/Benefits $276,817.50 Salaries/Benefits $479,572.50
Management Fees 97,083.00 Management Fees 168,307.00
Utilities 137,471.50 Utilities 239,787.00
Maintenance & Repair 257,858.00 Maintenance & Repair 449,777.50
Administration 89,665.00 Administration 15_6,253.00
Taxes & Insurance 120,814.50 Taxes & Insurance 210,733.50
Debt Service, Reserves and Misc. Fees 73.128.50 Debt Service, Reserves and Misc. Fees 125,579.50
Total | $1,052,835.00 ' Total $1,830,010.00

According to Ms. Ely, Kelly Cullen Community will have 14.6 full time operating staff, which
MOH and TNDC have determined is the necessary staffing level due to the size of the facility,-
and needs of potential tenants® as well as the uncertainty in operational needs that is commonly
experienced in the first year of an affordable housing project. Moreover, this facility will have
24-hour front desk coverage which will be provided by Desk Clerks (see Table 4) with additional
coverage by the Night Managers. Proposed operating staff are shown in Table 4 below. Staffing
patterns will be re-examined by MOH and TNDC after the first year of operation to determine
whether cost savings can be achieved. 4

Proposed Property Management Staffing for FY 2012-13 through FY 2013- 14 for

Table 4

Kelly Cullen Community

Position FTE
General Manager 1
Night Manager 1.5
Assistant Manager 2
Desk Clerks - 4.6
Janitorial and Cleaning 3.0
Maintenance 2.5
TOTAL 14.6
Ratio of staff to resident 1:11.78

550 tenants will be selected for the San Francisco Health Plan’s list of high cost users of Medicaid services and 122
tenants will come from DPH’s Direct Access to Housing (DAH) waiting pool which prioritizes homeless individuals
with severe behavioral health or medical problems.

SAN FRANCISCO BOARD OF SUPERVISORS
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According to Ms. Ely, the project costs for the Kelly Cullen Community are higher relative to
recent LOSP projects due to the staffing requirements, and the costs of managing large
community spaces such as the gymnasium and auditorium that needed to be restored as part of

_ the historic rehabilitation process. To offset operating expenditures, TNDC plans to charge
usage fees for several of its community spaces and has developed a marketing plan and fee
schedule that was approved by the MOH to advertise these facilities.

FISCAL IMPACTS

As shown in Table 5 below, the Kelly Cullen Community will receive subsidies under the Local
Operating Subsidy Program for 172 units in FY 2012-13 at an average estimated subsidy of
$477 per unit per month (based on 7 months from December 1, 2012 through June 30, 2013).

Table 5
PrOJected Subsidy Expenditures for Kelly Cullen Community under the
Proposed Agreement

Projected Local Average
. Operating Local Operating
_ Local Operating . . .
Fiscal Year Months of " Subsidy Subsidy . Subsidy
Contract . Program Program Units Pro.gram
Expenditare at the KCC Subsidy Per
: (estimated) Unit Per Month
FY 2012-13 7 $574,092 172 $477
FY 2013-14 12 999,114 172 484
FY 2014-15 12 - 1,029,628 172 498
FY 2015-16 12 1,061,370 172 514
FY 2016-17 12 1,094,387 172 530
FY 2017-18 12 1,128,727 172 547
FY 2018-19 12 1,158,567 172 561
FY 2019-20 12 1,188,525 172 576
FY 2020-21 12 1,225,768 172 594
FY 2021-22 12 1,265,786 172 613
FY 2022-23 12 1,307,398 172 633
FY 2023-24 12 1,350,667 172 654
FY 2024-25 12 1,395,656 172 676
FY 2025-26 12 1,446,291 172 700
FY 2026-27 12 1,561,800 172 757
FY 2027-28 5 687,336 172 799
TOTAL: 180 $18, 475,118 |15 Year Average: $601

According to Ms. Ely, the MOH’s underwriting guidelines require that expenses are escalated by
3.5% each. year which is why the program expenditures and subsequently the subsidy per unit,
per month increase each year.

FY 2012-13 and FY 2013-14 Kelly Cullen Community operating subsidies were appropriated by
the Board of" Supervisors in the DPH budget in the amount of $574,092 and $999,114,
“ respectively. Each unit is expected to be occupied by May 31, 2013 with DPH referred, formerly
homeless single adults who will pay approximately $360 a month, per unit. The difference
between the annual operating expenses per unit, or $837, and tenant rent payment is $477, which

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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is the amount of the subsidy that will be provided by the Local Operating Subsidy Program.
Under the proposed agreement, the amount of the subsidy will be adjusted annually by MOH,
based on a review of the Kelly Cullen Community’s actual operating expenditures, staffing
needs, and revenues collected from fees for public use of the KCC’s community spaces.

RECOMMENDATIONS

1. Approve the proposed resolution.

2. Request that the Department of Public Health report the findings of the New York
University study findings on housing and health outcomes after the completion of the
study to the Board of Supervisors. '

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST



MAYOR’S OFFICE OF HOUSING
CITY AND COUNTY OF SANFRANCISCO

EDWIN M. LEE
MAYOR

OLSON LEE
DIRECTOR -

October 12, 2012

City and County of San Francisco
Board of Supervisors

City Hall

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102

RE: Resolution Authorizing the Director of the Mayor’s Office of Housing to execute a Local -
Operating Subsidy Program Grant Agreement with 220 Golden Gate Master Tenant, LP,
to provide operating subsidies for formerly homeless single adults at Kelly Cullen
Community for the period of December 1, 2012 to November 30, 2027, in an amount not
to exceed $18,475,118.

With this memo, I am submitting to you for introduction at the Board of Supervisors meeting on
October 16, 2012, a resolution regarding a Local Operating Subsidy Program (LOSP) Contract
with 220 Golden Gate Master Tenant, LP, for Kelly Cullen Community, a newly renovated
affordable housing development located on the site of the former Central YMCA. On December
1, 2012, the project will be ready for occupancy by homeless single adults referred by the
Department of Public Health’s Direct Access to Housing Program. The attached resolution
would authorize Olson Lee, as Director of this office, to execute the LOSP Agreement in an
amount not to exceed $18,475,118, to proceed with actions necessary to implement the
“Agreement, and to enter into any amendments or modifications to the Agreement, in consultation
with the City Attorney. ' ' |

Kelly Cullen Community, located at 220 Golden Gate Avenue in the Tenderloin, will provide
174 units of efficiency housing, including kitchenettes and private bathrooms, to formerly ,
homeless households earning from 35%-50% AMI. Tenderloin Neighborhood Development
Corporation, the developer, has led a two-year, $50 million renovation of the site. The
Department of Public Health has developed and is leasing 11,000 square feet of ground floor
space for its new Integrated Health and Wellness Center, which will serve tenants as well as the
greater San Francisco community. Supportive tenant services are being funded primarily through
a federal Social Innovation Fund grant, with additional support being provided by DPH.

1 South Van Ness Avenue, Fifth Floor, San Francisco, CA 94103
Phone: (415) 701-5500 Fax: (415) 701-5501 TDD: (415) 701-5503 www.sfgov.org/moh
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In order to meet the deadline of executing the contract by December 1, 2012, the resolution must
be introduced at the Board of Supervisors no later than October 16, 2012, and return to the full
Board for approval no later than November 13, 2012. We would appreciate any assistance you
can provide to help meet this schedule so that the formerly homeless residents can occupy the
project as scheduled on December 1.

The resolution is attached, as is the substantially final form of the Local Operating Subsidy Grant |
Agreement with 220 Golden Gate Master Tenant, LP. If you have any questions about the
resolution or the project, please contact Lydia Ely at 701-5519. -

0l
Director
Mayor’s Office of Housing



KELLY CULLEN COMMUNITY

THE BUILDING

Located in the Tenderloin at 220 Golden Gate Avenue at the corner of
Leavenworth Street, Kelly Cullen Community (KCC) is a 138,023 square
foot, 9-story historic mixed-use building constructed in 1909 as a YMCA.
The recent substantial rehabilitation scope included the renovation of 172
efficiency units, which average 230 square feet and include kitchenettes
and full bathrooms; two manager’s units; the restoration and preservation
of a historic auditorium, gymnasium, lobby, atrium, and mezzanine; and
the re-introduction of a grand entry staircase. Tenant amenities include
lounges, laundry facilities, common kitchens, 24-hour front desk security,
and a landscaped roof deck. Located next to the bustling United Nations
Plaza/Civic Center hub in San Francisco, KCC will also house the
Department of Public Health’s Integrated Health and Homelessness Chmc
and one retail unit of 1,450 square feet.

TENANT POPULATION
Single adults who meet all of the following criteria are eligible for
tenancy:

e Extremely low-income

e Homeless or at risk of homelessness

e High users of local Medicaid plan or 1nd1v1duals with the greatest medical, behavioral health and housing

needs ‘
e Have a chronic mental health, substance use and/or physical health condition

All 172 units are subsidized by the City of San Francisco Local Operating Subsidy Program (LOSP). Additional
subsidy for 17 units is provided by the State of California’s Mental Health Services Act.

SCHEDULE

September 2010 — Start of construction
November 2012 — Construction completed -
December 2012 — Tenant move-ins begin

May 31, 2013 — 100% occupancy of all 174 units

PROJECT SPONSOR »

Tenderloin Neighborhood Development Corporation (TNDC) is a nonprofit corporation whose mission is to provide
- safe, affordable housing with support services for low-income people in the Tenderloin and to be a leader in making
the neighborhood a better place to live. Founded in 1981, TNDC owns and operates 30 affordable housing buildings
serving 3,000 San Francisco tenants.

. SERVICE PROVIDER
TNDC will be the lead provider of onmsite tenant services, heading up a collaborative team that includes the
Department of Public Health’s medical and clinical staff and money management by Lutheran Social Services.
Services are funded in large part by a federal Social Innovation Fund grant provided through the Corporation for
Supportive Housing (CSH). The grant, which must be matched on a dollar-for-dollar basis in cash with non-federal
funds, will pilot an innovative model of supportive housing that targets homeless high utilizers of crisis health
services and offer an evaluation of the program. In addition, all tenants will be able to receive primary care and
behavioral health services at the on-site clinic located on the ground floor of KCC.

PROPERTY MANAGEMENT
Kelly Cullen Community will be managed by TNDC.

Contact Information: For more information, please call.
Mara Blitzer, Senior Project Manager, Tenderloin Neighborhood Development Corporation at (415) 358-3922 or
Lydia Ely, Project Manager, Mayor’s Office of Housing at (415) 701-5519.







-CITY. AND COUNTY.OF SAN FRANCISC
. MAYOR’S OFFICE OF HOUSING

GRANT AGREEMENT
between
CITY AND COUNTY OF SAN FRANCISCO
and
220 GOLDEN GATE MASTER TENANT, LP
| For

KELLY CULLEN COMMUNITY
220 GOLDENGATE AVENUE

THIS GRANT AG

“Agreement”) is made this , by and
between 220 Golden Gate | P, a California limited partnetship (“Grantee”), and the CITY
AND COUNTY OF SAN FRANCISCO; 4 municipal corporation (“City’acting by and through the
Mayor's Office of Housing (!

two (172) unit housmg pro : énly known as Kelly Cullen Community (the “Project™),
located on the real property described on the attached Exhibit C (the “Real Property™); and -

B. WHEREAS, 220 Golden Gate Associates, L.P., a California limited partnership (“Owner”)
owns the Real Property and has leased the Real Property and the improvements thereon to the Grantee
pursuant to the terms of that certain Master Lease Agreement dated August 23, 2010_(the “Ground
Lease”); and

C. WHEREAS, construction of the Project is completed and Grantee now needs the grant to
fund the Project’s operating shortfalls, and City desires to provide such a grant on the terms and
conditions set forth herein.

NOW, THEREFORE in consideration of the premises and the mutual covenants contained in this
Agreement and for other good and valuable consideration, the receipt and adequacy of which is hereby
acknowledged, the parties hereto agree as follows:

ARTICLE 1
DEFINITIONS

1.1 Specific Terms. Unless the context otherwise requires, the following capitalized terms (whether
singular or plural) shall have the meanings set forth below:
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"ADA" shall mean the Americans with Disabilities Act (including all rules and regulations
thereunder) and all other applicable federal, state and local disability rights legislation, as the same may
be amended, modified or supplemented from time to time.

"Additional Leasing Date" shall have the meaning given to it in Section 4.1.

"Agreement Date" means the date this Agreement is duly executed and delivered by Grantee and
MOH. : :

"Annual Monitoring Report" shall have the meaning given to it in Section 6.1.

"Annual -Operatin'g Budget" means the operating budget for the Project approved by City attached
hereto as Exhibit E, or as otherwise amended by Grantee and City.

_ "Applicable Laws" means all applicable present or future federal, state, local and administrative
laws, rules, regulations, codes, orders and requirements.

"Application Documents" shall mean collectively: (i) the grant application submitted by TNDC
for a Program grant, including ts, schedules, appendices and att ereto; (ii) all
documents, correspondence ten materials submitted in res grant application;
and (11i) all amendments, m supplements to any of the for g approved in writing by .
City. 1 ; :

"Assisted Units" med

“Calendar Year” m
and ending December 31 d

iod of twelve (12) calendar mox
y portion of which this Agreem

"CFR" means the Co
"Charter" shall mea
"Charter Documents

"City" means the City and County of San Francisco.

"City Loan Documents” means the MOH Loan Agreement and the documents executed in
connection therewith.

“Controller” shall mean the Controller of City.
"Director" means MOH's Director or an authorized representative of the Director.

"DPH" means the San Francisco Department of Public Health.

"Effective Date" means the Initial Leasing Date.
"Event of Default" shall have the meaning set forth in Section 11.].

"First Subsidy Payment" shall mean the Subsidy Payment for the initial Fiscal Year starting from
the Effective Date..

"Fiscal Year" shall mean each period of twelve (12) calendar months commencing on July 1 and
endmg on June 30 durmg all or any portlon of whlch thlS Agreement is in effect
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"Grant Amount” shall have the meaning set forth in Section 5.1.

"Grant Funds" shall mean any and all funds allocated or disbursed to Grantee under this
Agreement.

“Ground Lease” shall have the meaning set forth in Recital B.

"HUD" means the United States Department of Housing and Urban Development acting by and
through the Secretary of Housing and Urban Development and any authorized agents.

"Indemnified Parties" shall mean City, including MOH and all of City's commissions,
departments, agencies and other subdivisions, and City's elected officials, directors, officers, employees,
agents, and representatives, and their respective successors and assigns.

"Initial Leasing Date" shall be the date when the first Assisted Unit is leased and occupied by a
Tenant. .

n:Committee” means the MOH review comfiiittee that selects Program gram

uals or households that MOH dee
stia set forth on the attached Exhib:

" means the formerly homeless i

ssistance pursuant to the Progra (as

in Section 4.8(a).
y HUD for the San Francisc

Jug r with respect to a $5,500, 00 loan,
as amended; and (ii) that certain HOME Program and CDBG Program loan agreement, dated as of May
29, 2009, between MOH and Owner with respect to a $13,317,195 loan, as amended.

"Operating Costs" means the following costs: (a) all charges incurred in the operation of the
Project for utilities, real estate taxes and assessments and premiums for insurance required under this
Agreement, the City Loan Documents or the Project Loan Documents; (b) salaries, wages and any other
compensation due and payable to the employees or agents of Grantee employed in connection with the
Project, including all related withholding taxes, insurance premiums, Social Security payments and other
payroll taxes or payments; (c) lease payments required under the Ground Iease which are used by
Owner to make Qualified Minimal Debt Service Payments, if any; (d) lease payments required under the
Ground Lease which are used by Owner to make the asset management fees, partnership management
fees, investor services fee and deferred developer fees described in the Annual Operating Budget or
otherwise approved by MOH in writing; (¢) all other expenses actually incurred to cover the operation of
the Project to the standards required under this Agreement, including maintenance and repairs, and
property management fees (to the extent such fees are permitted to be made under the MOH Loan
Agreement); (f) required deposits to the Replacement Reserve Account (as defined in the MOH Loan

- Agreement), Operating Reserve Account, and any other reserve account required under this Agreement
(excluding the Subsidy Reserve Account), the City Loan Documents or the Project Loan Documents;
and (g) any extraordinary expenses arising from the ownership or operation of the Project approved in
advance and in writing by MOH. "Operating Costs" shall not include any lease payments required under
the Ground Lease wh1ch are used by Owner to make loan payments under the C1ty Loan Documents, the
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Project Loan Documents or any other loan payments other than Qualified Minimal Debt Service
Payments, nor any costs Grantee incurs in providing services to a Project tenant other than the services
to be provided under such Project tenant's lease or otherwise approved hereunder.

"Operating Reserve Account" means the interest-bearing operating reserve depository account
Owner is required to maintain pursuant to the MOH Loan Agreement.

"Operating Statement” shall have the meaﬁing set forth in Section 6.1.

"Opinion" means.an op1mon of Grantee's California legal counsel, sansfactory to MOH and 1ts
legal counsel, that Grantee is a duly formed, validly existing limited partnership in good standing under
the laws of the State of California, has the power and authority to enter into the Agreement and will be
bound by their terms when executed and delivered, that each of Grantee's general partners is a duly
formed, validly existing nonprofit corporation in good standing under the laws of the State of California,
which has established and maintains valid nonprofit status under Section 501(c)(3) of the United States
Internal Revenue Code of 1986, as amended, and all rules and regulations promulgated thereunder or is a
duly formed, validly existing limited liability company whose sole member is nonprofit corporation in
good standing under the laws of the State of California, which has established and maintains valid
nonprofit status under Sectiom:501(e)(3 of the United States Internal Revenue Coderof 1986, as
amended, and all rules and mulgated thereunder and each er and authority to
easonably requests.

ch MOH provides operating
homeless

"Program" means the
subsidies to housing project

o it in Section 2.5.

by Grautee from the
operation, use or ownersth of the Project, calculated on an accrual basis, mcludmg rents, fees, deposits
(otherthan tenant security deposits), reimbursements and other charges paid to Grantee by MOH in
connection with the Project (other than Grant Funds), and any funds held in the Subsidy Reserve
Account. For the purposes of this Agreement, “PrOJ ect Income” shall include all usage fees rece1ved by
Grantee from renting the community space located in the Project.

"Project Loan Documents" means the loan documents executed by Owner on March 30, 2010, in
connection with a loan in the amount of $52,700,000 of construction loan proceeds from Cmbank N.A;
the loan documents executed by Owner on April 13, 2010, in connection with a loan in the amount of
$23,905,902 of TCAP ARRA funds from the Tax Credit Allocation Comrnittee; the loan documents
executed by Owner on April 13, 2010, in connection with a loan in the amount of $17,162,978 of TCAP
ARRA Supplemental HCD Backfill Funds from the Tax Credit Allocation Committee; the loan
* documents executed by Owner on September 1, 2010, in connection with a loan in the amount of
$1,700,000 of Mental Health Services funds from the California Housing Finance Agency; and the loan
documents executed by Owner on August 1, 2010, in connection with a loan in the amount of $1,500,000
of Affordable Housing Program funds from Silicon Valley Bank.

"Project Operating Account" means a checking account maintained by Grantee, which shall be held in
a bank or savings and loan institution agceptable to MOH as a segregated account insured by the Federal
Deposit Insurance Corporation or other comparable federal insurance program.

Y g g e
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"Qualified Minimal Debt Service Payment" means a minimal debt service payment that Owner
must make under the MOH Loan Agreement, the Project Loan Documents or any additional state or
 federal affordable housing loan for the Pro_]ect provided that Owner first obtains MOH's written consent
to such additional loan.

"Real‘ Property" shall have the meaning set forth in Recital A.

"Referral Report" means the report prepared by Program staff for a LOSP Client, which shall be
substantially in the form attached hereto as Exhibit D.

"Rent" means the aggregate annual sum charged to Tenants for rent and utilities, with utility
charges limited to an allowance determined by DPH.
"Services Agreement" means the Contract for Services dated | ), and between Tenant

Services Contractor and DPH for the provision of services to LOSP Clients at the Project.

"Shortfall" means the amount, if any, by which the Operating Costs for any Calendar Year during
ained from the Assisted Units fi

uant to The terms of this
in Article 5 below.

y Grantee, which shall be held
t insured by the
&im, and used only for

"Termination Notice Date" shall have the meaning given to in Section 4.1.

"Transition Plan" shall have the meaning given to in Section 2.5.
"Vacancy Period" shall have the meaning given to in Section 4.1.
"15-Year Cash Flow” means the cash flow projection described in the attached Exhibit E.

1.2 Additional Terms, The terms “as directed,” “as required” or “as permitted” and similar terms
shall refer to the direction, requirement, or permission of MOH. The terms “sufficient,” “necessary” or
“proper” and similar terms shall mean sufficient, necessary or proper in the sole judgment of MOH. The
- terms “approval,” “acceptable” or “satisfactory” or similar terms shall mean approved by, or acceptable
to, or satisfactory to MOH. The terms “include,” “mcluded” or “including” and similar terms shall be
deemed to be followed by the words “without limitation”. The use of the term “subcontractor,”
“successor” or “assign”™ herein refers only to a subcontractor (“subgrantee™), successor or assign expressly
permitted under Article 13.

1.3 References to this Agreement. References to this Agreement include: (a) any and all appendices, -
exhibits, schedules, attachments hereto; (b) any and all statutes, ordinances, regulations or other
documents expressly incorporated by reference herein; and (¢) any and all amendments, modifications or
supplernents hereto made in accordance W1th Sectlon 17 2. References to artlcles sect1ons subsectlons or

5|P age




appendices refer to articles, sections or subsections of or appendices to this Agreement, unless otherwise
expressly stated. Terms such as “hereunder,” herein or “hereto” refer to this Agreement as a whole.

ARTICLE 2 }
APPROPRIATION AND CERTIFICATION OF GRANT FUNDS;
LIMITATIONS ON CITY'S OBLIGATIONS

2.1 Risk of Non-Appropriation of Grant Funds. This Agreement is subject to the budget and fiscal

provisions of the Charter. City shall have no obligation to make appropriations for this Agreement in lieu

of appropriations for new or other agreements or for other MOH expenditures. Grantee acknowledges

* that MOH's obligation to make Subsidy Payments under this Agreement is expressly conditioned on the

(a) appropriation of sufficient funds to DPH for Subsidy Payments and transfer of such funds from DPH

" to MOH (or as MOH may direct such funds to be transferred directly by DPH to Grantee), which
appropriation and transfer is subject to DPH's annual operating budget, or (b) appropriation of sufficient

* funds for Subsidy Payments to MOH's annual operating budget. If the funds appropriated for Program
subsidy payments in a Fiscal Year will be insufficient to fund the total Program subsidy payments MOH '
intended to make in such Fiscal Year, MOH shall have the right to reduce the amount of Program subsidy
payments and to select the qualifying projects subject to such reduced payments.

e foregoing, however, quélifying P 5 that are not financed with
g Program Supportive Housing
payment reductions before any

Appropriation Eveiit hias occurred. City's obligatio;
whichi sufficient fund§ have been appropriated sh
xcept as may be required

's annual operating budgets;

2.2 Certification of Controller; Guaranteed Maximum Costs. No funds shall be available under
this Agreement until prior written authorization certified by the Controller. In addition, as set forth in
Section 21.10-1 of the San Francisco Administrative Code: :

(a) City's obligations hereunder shall not at any time exceed the amount certified by the
Controller for the purpose and period stated in such certification, the current Controller certification for
Grant Funds is only for the First Subsidy Payment, and Controller certification will be a condition
precedent for all other Subsidy Payments to the extent that Project Transition Reserve Account funds are
not available to fund such Subsidy Payments. ‘

(b) Except as may be provided by City ordinances governing emergency conditions, City and its
employees and officers are not authorized to request Grantee to perform services or to provide materials,
equipment and supplies that would result in Grantee performing services or providing materials,
equipment and supplies that are beyond the scope of the services, materials, equipment and supplies
specified in this Agreement unless this Agreement is amended in writing and approved as required by law
to authorize the additional services, materials, equipment or supplies. City is not required to pay Grantee
for services, materials, equipment or supplies provided by Grantee if they are beyond the scope of the
services, materials, equipment and supplies agreed upon herein and were not approved by a written
amendment to this Agreement lawfully executed by City.
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(c) City and its employees and officers are not authorized to offer or promise to Grantee
additional fimding for this Agreement that would exceed the maximum amount of funding provided for
herein. Additional funding for this Agreement in excess of the maximum provided herein shall require
lawful approval and certification by the Controller, City is not required to honor any offered or promised
additional funding that exceeds the maximum provided in this Agreement, which requires lawful approval
and certification of the Controller when the lawful approval and certification by the Controller has not
been obtained.

(d) The Controller is not authorized to make payments on any agreement for which funds have
not been certified as available for such purposes in the budget of DPH or MOH or by supplemental
appropriation.’

2.3 Automatic Termination for Nonappropriation or Nontransfer of Funds. This Agreement shall
automatically terminate, without penalty, liability or expense of any kind to City, at the end of the period
of the Fiscal Year that a Non-Appropriation Event occurs, except as otherwise set forth in Section 2.5.

2.4 SUPERSEDURE OF CONFLICTING PROVISIONS. IN THE EVENT OF ANY CONFLICT
BETWEEN ANY OF THE PROVISIONS OF THIS ARTICLE 2 AND ANY OTHER PROVISION OF
THIS AGREEMENT, THE JION DOCUMENTS OR ANY Q
COMMUNICATION REL :HIS AGREEMENT, THE TE
SHALL GOVERN.

2.5 Program Transition}
Payments, are conditioned
to MOH's annual budget. M
its sole discretion, to fund

funds are not so appropriat
Non-Appropriation Event,
Subsidy Payments to the ex
disbursements.

serve Account. All LOSP subsidy paym
e appro yiation of sufficient funds ther
o establish a reserve account,
©n of selected LOSP subsidy pa;
grred (the "Program Transition
. Program Transition Reserve A
ufficient Program Transition

s, including the Subsidy

and the transfer of such funds
OH deems appropriate and in
ent sufficient
ount"). If there is a
unt funds to disburse such

rve Account funds for such

ity fully funds the following Fiscal Year's Subsidy Payment
with Program Transition Resgfve Account funds or
otherwise), this Agreement shall remain in effect through the last day of the Fiscal Year for which such
Subsidy Payment is made. In the event City continues to fully fund subsequent Subsidy Payments, this
Agreement shall remain in effect through the last day of the Fiscal Year for which each such subsequent
Subsidy Payment is made.

City shall have no obligation to replenish or supplement the Program Transition Reserve Account, City
shall have the right to, at MOH's discretion, use Program Transition Reserve Account funds to make
subsidy payments to LOSP grantees other than Grantee, The Program Transition Reserve Account shall
remain the City's property at all times and any interest that accrues thereon shall remain the sole property
of City and will be deemed part of the Program Transition Reserve Account. If any funds remain in the
Program Transition Reserve Account at the expiration of the Term or earlier termination of this -
Agreement, such funds shall remain with City and Grantee shall have no rights thereto.

Grantee agrees that it shall not allow use of any lease payments made under the Ground Lease to be used
to make any distributions or payments of Residual Receipts, as defined in the MOH Loan Agreement,
until City has approved the distribution or payment of such Residual Receipts.

ARTICLE 3
TERM
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The term of this Agreement (the "Term") shall commence on the Effective Date and shall terminate
on the fifteenth (15"™) anniversary of the Effective Date, unless earlier terminated in accordance with the
terms herein. . ‘ :

: ARTICLE4 :
PERFORMANCE OF GRANT OBLIGATIONS

4.1 = Lease of Assisted Units. ‘

‘(@) City will deliver at least . " “Referral Reports to Grantee on or before the first day
immediately following the Effective Date. Commencing on the Initial Leasing Date, Grantee shall lease
all of the Assisted Units to the LOSP Clients it selects from such Referral Reports. After the Initial
Leasing Date, an Assisted Unit may remain vacant during any Vacancy Period applicable to such Assisted
Unit: '

If an Assisted Unit lease terminates at any time, Grantee shall deliver written notice of such
termination to City within five (5) business days of such termination (the "Termination Notice Date™).
City shall accordingly deliver at least five (5) Referral Reports to Grantee within fifteen (15) business

: ceiving such Assisted Unit lease termination notice and Grante sgsuch vacated
LOSP Client it selects from such Referral Reports ixty (60) day period
ing its receipt of such Referral Reports (each such additional lease up date shall be
ditional Leasing Date"). The period of time betwe Termination Notice Date

an 2 Additional Leasing Date shall be referred to as a "Vacancy Period". If City fails
to uired Referral Reports at any time, until City delivers such Referral Reports,
Gr ' : tee that satisfies the

all have sole discretion in selecting the LOSP Cliengs that will be Tenants,

#'s decision not to rent an Assisted Unit to an LOSE .%ient referred to Grantee by
asonably withheld or conditioned, and provided furthier that Grantee shall not

r permit discrimination against any person or group:of persons because of race,
orial origin, ancestry, age, sex, sexual orientation, disability, gender identity, height,
we ie'6f income or acquired immune deficiency syndrome (AIDS) or AIDS related condition
(ARC) in the leasing of the Assisted Units. -

(c) Grantee shall comply with the Tenant Selection Plan Policy set forth in the attached Exhibit
H. ‘

(d) Grantee shall comply with the Tenant Screening Criteria Policy set forth in the attached
Exhibit 1.

(e) Grantee shall rent each Assisted Unit to a Tenant pursuant to a separate lease agreement that
complies with this Agreement. Each Tenant lease shall provide for termination of such lease and such
Tenant's consent to immediate eviction if the Tenant has made any material misrepresentation in the
initial income certification made by Tenant to City or in any later income certification made by Tenant to
Grantee. '

()  Grantee shall obtain each Tenant's recertification of his/her household income on an annual
basis. Such income certifications shall be prepared pursuant to low income housing tax credit
guidelines for household income and shall be maintained on file at Grantee's principal office for no
less than five (5) years following the date of such certification, and Grantee must file or cause to be filed
copies thereof with MOH promptly upon MOH's request therefor.

8|Page




(g) Security deposits may be required of Tenants only in accordance with applicable federal
regulations, state law and this Agreement. Any security deposits collected must be segregated from all
other funds of the Project in an account held in trust for the benefit of the Tenants and other tenants of the
Project and disbursed in accordance with California law. The balance in such security deposit account
must at all times equal or exceed the aggregate of all security deposits collected plus accrued interest

thereon, less any security deposits or interest thereon returned to Tenants or any other tenants of the
Project.

4.2 Rent Restrictions,

(2) Rent charged to any Tenant shall be the lower of fifty percent (50%) of a Tenant’s gross
monthly income, or the maximum amount allowed under the MOH Loan Documents.

(b)  Unless prohibited under any Applicable Law, each lease for an Assisted Unit must provide
for termination of the lease upon one hundred twenty (120) days' prior written notice if Grantee's annual
income certification indicates that the Tenant's household i income exceeds-one hundred twenty percent
(120%) of Median Income.

ntee must provide MOH at least annuallyasreport showing actual house

heeupied by said LOSP Clie;
ﬁle comparable unit shal

' g
requlrernents for the Operatmg Reserve Account under the MOH Loan Agreement. In addition, if the
Subsidy Payment made to Grantee for a Calendar Year exceeds the certified Shortfall for such Calendar
Year, as determined pursuant to the reports delivered under Section 6.1, Grantee shall deposit such excess -
amount in the Subsidy Reserve Account. Grantee shall not use Subsidy Reserve Account funds, or any
interest earned thereon, for any purpose other than as provided in this Agreement. The only funds that
shall be held in the Subsidy Reserve Account shall be the moneys deposited thereir pursuant to this
Section and the interest earned thereon.

If the Shortfall for a Calendar Year exceeds the Subsidy Payment made to Grantee for such
Calendar Year, Grantee shall first use Subsidy Reserve Account funds, to the extent available, to pay the
Operating Costs that comprise such excess Shortfall. If the Subsidy Reserve Account plus Subsidy
Payment funds are insufficient to pay all of the Operating Costs in any given Calendar Year, Grantee shall
use Operating Reserve Account funds, if any, to pay the remaining Operating Costs, subject to any
approval Grantee must obtain from any lender under the Project Loan Documents or Grantee’s tax credxt
limited partner to so use the Operating Reserve Account funds.

4.4 [Intentionally Omitted]

4.5 Annual Operating Budget. The Annual Operating Budget attached hereto as Exhibit E sets forth
Grantee's anticipated Operating Costs, Project Income and Shortfall for the Term of the Agreement.
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Grantee shall pay Operating Costs in conformity with the approved Annual Operating Budget. MOH’s
prior written consent shall not be required before Grantee can spend funds on Operating Costs that differ
in amount from the amounts in the Annual Operating Budget. :

Grantee can submit requests to change the amount of the Annual Operating Budget and corresponding
Subsidy Payment for any year during the term by supplying a written proposal with the Annual
Monitoring Report. Such proposals should include a variance analysis that includes a quantitative
assessment of the difference between projected annual income and expenses and actual annual income
and expenses, and explanations for the cause of any significant variances. .

Additionally, in March 2015, Grantee shall meet with MOH to review the Project’s Operating Costs for
the previous 3 years and mutually determine in good faith whether to adjust the Annual Operating Budget
to reduce costs, through either reductions in staffing or other identifiable cost saving measures.

4.6 Grantee's Board of Directors. Grantee's general partner, or the sole member of the limited
liability company general partner, shall at all times be governed by a legally constituted and fiscally
responsible board of directors. Such board of directors shall meet regularly and maintain appropriate
membership, as established in such entity's bylaws and other governing documents and shall adhere to
applicable provisions of federak;state-and local laws governing nonprofi #tions. Such entity's
board of directors shall exe sight responsibility with rega: i
necessary to ensure full and

4.7 = [Intentionally Omit
4.8 Maintenance and M;

(a) Grantee shallb
functions, including the col
items, and for keeping the P
accordance with all Applic
(collectively, the "Mainten

epair and management
and replacement of capital
operating condition in

ject Loan Documents

(b) Grantee may nagement agent for the performance of the Maintenance
Duties subject to MOH's prior written approval of both the management agent and the management
contract, provided, however, that the arrangement will not relieve Grantee of responsibility for
performance of those duties. A management contract must contain a provision allowing Grantee to
terminate the contract without penalty upon no more than thirty (30) days' notice. As of the Agreement
. Date, the City has approved TNDC as Grantee’s management agent. ; '

(¢) MOH will provide written notice to Grantee if MOH determines that the Maintenance Duties
are not being performed in accordance with this Agreement. If Grantee is then in contract with a
management agent pursuant to subsection (b) above, and such management agent fails to fully cure such
failure within thirty (30) days of the date that MOH delivers such written notice, Grantee shall exercise
such thirty (30) day termination right, terminate the management contract and make immediate
arrangements for cure of such failure and for the continuous and continuing performance of the
Maintenance Duties. If, at the time of such notice, Grantee is not in contract with a management agent
pursuant to subsection (b) above, in addition to MOH's rights hereunder, MOH shall have the right to
require that Grantee, at Grantee's sole cost, contract with a management agent to perform the Maintenance
Duties, or to make other arrangements the City deems necessary to ensure full and timely performance of
the Maintenance Duties.

(d) Grantee shall operate the Project in compliance with all Applicable Laws.

4,9 Services Agreement; Provision of Services.
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(a)  Grantee shall cause the Services Agreement to be fully executed by no later than December
1, 2012.

(b) Grantee hereby agrees to allow the Tenant Services Contractor (and any subsequent service

provider) access to the Project at all reasonable times for the provision of services to the Project's LOSP
Clients." :

(c) Grantee shall promptly provide written notice to MOH if Grantee obtains knowledge of any
default, or event that with notice or the passage of time or both could constitute a default, under the
Services Agreement.

(d) Inthe event that the Services Agreement is terminated for any reason, or that MOH and/or
DPH determines that the Tenant Services Contractor needs to be replaced, Grantee shall cooperate in
good faith with MOH and DPH in obtaining a new service provider for the LOSP Clients in the Project.
In such an event, the selection of a new service provider for the Project shall not require Grantee's prior
consent. Grantee hereby agrees and acknowledges that nothing in this Agreement gives Grantee any right
to consent to the MOH and/or DPH determination to terminate the Services Agreement or to replace the
Tenant Services Contractor. ‘

ARTI
USE AND DISBURSEM

d Eighteen Dollars ($18,475;LL8) (4 . ject to Grantee's
gations under this Agreemenits H3 i funds, as further set

ving the Effective Date. For ' ir dunng the Term, provided
“n compliance with all of the co i sidy Payment, City shail
deliver the Subsidy Payment for such Fiscal Year to Grantee within fifteen (15) business days
immediately following the commencement of the applicable Fiscal Year.

5.2 Subsidy Payment Amounts and Adjustments.

(a) The15-Year CashFlow is the Parties’ current expectations of Operating Costs and Shortfalls
during the Term. The Parties anticipate that the amount of the First Subsidy Payment and each
subsequent Subsidy Payment shall be as shown on Exhibit A. The First Subsidy Payment amount
reflects the Shortfall for the Fiscal Year starting on the Effective Date. Notwithstanding the foregoing
initial calculations of the 15-Year Cash Flow and the Subsidy Payment amounts, however, each Subsidy
Payment (including the First Subsidy Payment) is subject to further adjustment pursuant to this Section
and City’s annual review and approval of the applicable Annual Operating Budget. The City shall reduce
the subsequent Subsidy Payments by the amount of any funds held in the Subsidy Reserve Account.

(b)  The total amount of all Subsidy Payments made hereunder shall not exceed the Grant
Amount. If the total amount of all Subsidy Payments made hereunder equals the Grant Amount at any
time prior to the expiration of the Term, no further Subsidy Payments shall be made hereunder. If any
Subsidy Payment would, if made, cause the total amount of all Subsidy Payments made hereunder to
. exceed the Grant Amount, such Subsidy Payment shall be accordingly reduced so the total amount of
Subsidy Payments made hereunder equals the Grant Amount.
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53 Use of Grant Funds. Grantee shall use the Grant Funds only for Operating Costs and for no other
purpose. Grantee shall expend the Grant Funds in accordance with the Annual Operating Budget.

5.4 Conditions Precedent to Payment of First Subsidy Payment. Grantee shall fully satisfy each of
the following conditions prior to delivery of the First Subsidy Payment. :

(@) Grantee must have delivered to the City fully executed (and for documents to be recorded,
acknowledged) originals of the following documents, in form and substance satisfactory to the City: (i)
this Agreement (in triplicate); (ii) the Opinion; and (iii) the Authorizing Resolutions.

(b) Grantee must have delivered its Charter Documents to the City.

() Grantee shall be in compliance with all of its obligations under the Ground Lease.

(d)_ Owner shall be in compliance with all of its obligations under City Loan Documents and the
Project Loan Documents.
() The Services Agreement must be fully executed.
, Y

ce with all of its obligations
e or the passage of time or both co

Services Contractor shall be in co
. and no default, or event that witk

H to diligently pursue a cure

ubsequent Subsidy Payments. Grantee shall fully
each of the following conditions prior to delivery of any Subsequent Subsidy Payment:

(a) Grantee shall be in csmpliance with all of its obligations under the Ground Lease.

(b) Owner shall be in compliance with all of its obligations under the City Loan Documents and
the Project Loan Documents.

(c) Tenant Services Contractor shall be in compliance with all of its obligations under the

~ Services Agreement, and no default, or event that with notice or the passage of time or both could
constitute a default, shall exist and remain uncured under the Services Agreement; provided however that
disbursement of any Subsequent Subsidy Payment shall not be withheld due to an uncured default under
the Services Agreement if at the time of expected disbursement, Grantee provides City with sufficient
evidence that it is cooperating in good faith with the City and DPH to diligently pursue a cure of said
default, which may or may not include Grantee directly providing the required services under the Services
Agreement,

(d) No Event of Default, or event that with notice or the passage of time or both could constitute

an Event of Default, shall exist and remain uncured as of the date of such Subsidy Payment is to be
disbursed hereunder. ‘ )
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ARTICLE 6
REPORTING REQUIREMENTS; AUDITS;
PENALTIES FOR FALSE CLAIMS

6.1 Regular Reports; Operating Statements.

Grantee must file electronically with the City no later than one hundred twenty (120) days after the end of
Grantee's calendar year annual report forms (the "Annual Monitoring Report") that include audited
financial statements including any management letters; an income and expense statement for the Project
covering the applicable reporting period “Operating Statement”; a statement of balances, deposits and
withdrawals from all Accounts; and evidence of required insurance. The Annual Monitoring Report must
be in substantially the form attached as Exhibit G or as later modified by MOH during the Term.

Such Annual Monitoring Report shall include a list of the Operating Costs paid by Grantee during
such applicable prior Calendar Year and Grantee's certifications that (a) the total Grant Funds received by
Grantee as of the end date of the applicable Calendar Year have been used only to pay Operating Costs,
(b) all of Grantee's representations and warranties in this Agreement remain true and correct in all
material respects as if made on the end date of such the applicable Calendar Year, (c) there is no Event of
Default by Grantee as of the end date of the applicable Calendar Year, and (d) the party signing the
Annual Monitoring Report isas of Grantee authorized to do so oni¢

6.2 Organizational Doc
following documents (colle
partnership agreement, a ce
of its general partner. All ¢
the California Secretary of
organized in the State of C
organization, no earlier tha
be delivered to the City int

provide to City the

ificate of status and its

e organizational documents
is Section shall be certified by
nt is to be provided was not
Jis state of

Charter Documents must

6.3 Notification of Defa Il notify City immediately of
(a) any Event of Defauit or vith gnstitute an Event of Default; and
(b) any change of circumst »ald cause any of the representat1 ris and warranties contained in

Article 8 to be false or misl

6.4  Financial Statements. As noted in Section 6.1, Grantee shall also deliver to City, no later than
one hundred twenty (120) days following the end of any Calendar Year, an audited balance sheet and the
related statement of income and cash flows for such Calendar Year, certified by a reputable accounting
firm as accurately presenting the financial position of Grantee, including any management letters supplied
by the auditors. -

6.5 Books and Records. Grantee shall establish and maintain accurate files and records of all aspects
of Operating Costs and Project Income and the matters funded in whole or in part with Grant Funds
during the term of this Agreement. Without limiting the scope of the foregoing, Grantee shall establish
and maintain accurate financial books and accounting records relating to Operating Costs incurred and
paid and Grant Funds received and expended under this Agreement, together with all invoices,
documents, payrolls, time records and other data related to the matters covered by this Agreement,
whether funded in whole or in part with Grant Funds. Grantee shall maintain all of the files, records,
books, invoices, documents, payrolls and other data required to be maintained under this Section in a
readily accessible location and condition for a period of not less than five (5) years after final payment
under this Agreement or until any final audit has been fully completed, whichever is later: Grantee agrees
to maintain and make available to MOH, during regular business hours, accurate books and accounting
records relatlng to the Project and the Tenants. The State of California or any federal agency having an
interest in the subject matter of this Agreement shall have the same rights conferred upon MOH by this
Section. All financial reports must be prepared and rnamtamed in accordance w1th GAARP as in effect at
the time of perforrnance
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6.6 Inspection and Audit. Grantee shall make available to MOH, its employees and authorized
representatives, during regular business hours all of the files, records, books, invoices, documents,
payrolls and other data required to be established and maintained by Grantee under Section 6.5. Grantee
shall permit MOH, its employees and authorized representatives to inspect, audit, examine and make
excerpts and transcripts from any of the foregoing. The rights of MOH pursuant to this Section shall
remain in effect so long as Grantee has the obligation to maintain such files, records, books, invoices,
documents, payrolls and other data under this Article 6.

6.7 Submitting False Claims; Monetary Penalties. Grantee acknowledges and agrees thatitis a
“contractor” under and is subject to San Francisco Administrative Code Section 21.35. Under such
Section 21.35, any contractor, subgrantee or consultant who submits a false claim shall be liable to City
for three times the amount of damages which City sustains because of the false claim. A contractor,
subgrantee or consultant who submits a false claim shall also be liable to City for the costs, including
attorney's fees, of a civil action brought to recover any of those penalties or damages, and may be liable to
City for a civil penalty of up to Ten Thousand Dollars ($10,000) for each false claim. A contractor,
subgrantee or consultant will be deemed to have submitted a false claim to City if the contractor,
subgrantee or consultant: (a) knowingly presents or causes to be presented to an officer or employee of
aim or request for payment or approval; (b)knowingly makes, uses, or causes to be made or

5td or statement to get a false claim pait épproved by City; () conspires to defraud

e claim allowed or paid by City; (¢ wingly makes, uses, or causes to be made or
 statement to conceal, avoid, or degrease an obligation to pay or transmit money or
Bmission of a false claim to City, subsequently
claim to City within a reasonable time

grees that it will be monitored by the
nditions in this Agreement and all Laws.
-site inspections of the Project. Grantee
ss to the Project and all information

. quirement for Changes in D Fantee must provide written notice of
the replacement of its executive director, director of housing development, director of property
management and/or any equivalent position within thirty (30) days after the effective date of such
replacement. : :
ARTICLE 7
TAXES

7.1 Grantee to Pay All Taxes. Grantee shall pay to the appropriate governmental authority, as and
when due, any and all taxes, fees, assessments or other governmental charges, including possessory
interest taxes and California sales and use taxes, levied upon or in connection with this Agreement, the
Grant Funds or any of the activities contemplated by this Agreement.

7.2 Use of City Real Property. If at any time this Agreement entitles Grantee to the possession,
occupancy or use of City real property for private gain, the following provisions shall apply:

(a) Grantee, on behalf of itself and any subgrantees, successors and assigns, recognizes and
understands that this Agreement may create a possessory interest subject to property taxation and
Grantee, and any subgrantee, successor or assign, may be subject to the payment of such taxes.

(b) Grantee, on behalf of itself and any subgrantees, successors and assigns, further
recognizes and understands that any assignment permitted hereunder and any exercise of any
option to renew or other extension of this Agreement may constitute a change in ownership for
purposes of property taxation and therefore may result in a revaluation of any possessory interest
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created hereunder. Grantee shall report any assignment or other transfer of any interest in this
Agreement or any renewal or extension thereof to the County Assessor within sixty (60) days
after such assignment, transfer, renewal or extension.

(c)  Grantee shall provide such other information as may be requested by City to enable City to
comply with any reporting requirements under applicable law with respect to possessory interests.

7.3 Earned Income Credit (EIC) Forms. Administrative Code Section 120 requires that employers
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate)
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found. '

(a)  Grantee shall provide EIC Forths to each Eligible Employee at each of the following times:
(1) within thirty (30) days following the date on which this Agreement becomes effective (unless Grantee
has already provided such EIC Forms at least once during the calendar year in which such effective date
falls); (ii) promptly after any Eligible Employee is hired by Grantee; and (iii) annually between January 1
and January 31 of each calendar year during the term of this Agreement.

re to comply with any requirement contaihed in subparagraph (a) of th
Agreement. If, within thirty (307
to cure such breach or, if such b

ays, Grantee fails to commence

ten notice of such a breach, Grar
;cured within such period of thid
od or thereafter fails to diligently

Grantee represents and warrants each of the following as of the date of this Agreement and at all times
throughout the term of this Agreement:

8.1 Organization; Authorization. Grantee shall be a limited liability company or a limited
partnership, and Grantee's manager, if Grantee is a limited liability company, or Grantee's general partner,
or the general partner’s sole member of the general partner (if general partner is a limited liability
company), is a nonprofit corporation, duly organized and validly existing and in good standing under the
laws of the jurisdiction in which it was formed, and which has established and maintains valid nonprofit
status under Section 501(c)(3) of the United States Internal Revenue Code of 1986, as amended, and all
rules and regulations promulgated thereunder. Grantee has duly authorized by all necessary action the
execution, delivery and performance of this Agreement. Grantee has duly executed and delivered this
Agreement and this Agreement constitutes a legal, valid and binding obligation of Grantee, énforceable -
against Grantee in accordance with the terms hereof. ’

8.2 Location. Grantee's operations, offices and headquarters are located at the address for notices set
forth in Section 13. :

8.3 No Misstatements. No document furnished or to be furnished by Grantee to MOH in connection
with the Application Documents, this Agreement, or any other document relating to any of the foregoing,
contains or will contain any untrue statement of material fact or omits or will omit a material fact '
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necessary to make the statements contained therein not misleading, under the circumstances under which
any such statement shall have been made.

8.4 Conflict of Interest. Through its execution of this Agreement, Grantee acknowledges that it is
familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of the City's
Campaign and Governmental Conduct Code, and Section 87100 éf seq. and Section 1090 et seg. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify MOH if it becomes
aware of any such fact during the term of this Agreement.

8.5 [Intentionally Omitted]

: ARTICLE 9
. IN])EMNIFICATION AND GENERAL LIABILITY

9.1 Indemnification. Grantee shall indemnify, protect, defend and hold harmless each of the
Indemnified Parties from and against any and all Losses arising from, in connection with or caused by:

(a) a material breach of this Agreement by Grantee; (b) a material breach of any representation or
warranty of Grantee contained:inthis:Apreement; (c) any personal injury catised; dit ctly or indirectly, by
any act or omission of Grant loyees, subgrantees or agents; rty damage caused,
directly or indirectly by any: ian of Grantee or its employees; sybgrantees or agents; (e) the
use, misuse or failure of any e :
subgrantees or agents, regari
- Grantee by an Indemnified |
responsible under Article 7;
proprietary right or tradem
of any goods or services fur
Grantee's obligations under-

fringement of patent rights, copyright, trade secret or any other
son, or entity in consequence of
iach Indemnified Party in connecti ithiths Agreement.

ely preceding sentence shall apply to any Loss that is caused in
/é hegligence of any Indemnified Patty, but shall exclude any Loss
fied Party. The foregoing
indemnity shall include, wi msultants and experts and

related costs and City’s cost

9.2 Duty to Defend; Notice of Loss. Grantee acknowledges and agrees that its obligation to defend
the Indemnified Parties under Section 9.1: (a) is an immediate obligation, independent of its other
obligations hereunder; (b) applies to any Loss which actually or potentially falls within the scope of
Section 9.1, regardless of whether the allegations asserted in connection with such Loss are or may be
groundless, false or fraudulent; and (c) arises at the time the Loss is tendered to Grantee by the
Indemnified Party and continues at all times thereafter. The Indemmified Party shall give Grantee prompt
notice of any Loss under Section 9.1 and Grantee shall have the right to defend, settle and compromise
any such' Loss; provided, however, that the Indemnified Party shall have the right to retain its own
counsel at the expense of Grantee if representation of such Indemnified Party by the counsel retained by
Grantee would be inappropriate due to conflicts of interest between such Indemnified Party and Grantee.
An Indemnified Party's failure to notify Grantee promptly of any Loss shall not relieve Grantee of any
liability to such Indemnified Party pursuant to Section 9.1, unless such failure materially impairs
Grantee’s ability to defend such Loss. Grantee shall seek the Indemnified Party's prior written consent to
settle or compromise any Loss if Grantee contends that such Indenmified Party shares in liability with
respect thereto,

93 Incidental and Consequential Damages. Losses covered under this Article 9 shall include any
and all incidental and consequential damages resulting in whole or in part from Grantee's acts or
omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that any
Indemnified Party may have under applicable law with respect to such damages.
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94 LIMITATION ON LIABILITY OF CITY. CITY'S OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE AGGREGATE AMOUNT OF GRANT FUNDS
ACTUALLY DISBURSED HEREUNDER. NOTWITHSTANDING ANY OTHER PROVISION
CONTAINED IN THIS AGREEMENT, THE APPLICATION DOCUMENTS OR ANY OTHER
DOCUMENT OR COMMUNICATION RELATING TO THIS AGREEMENT, IN NO EVENT SHALL
CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR
TORT, FOR ANY-SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES,
INCLUDING LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT, THE GRANT FUNDS OR ANY ACTIVITIES PERFORMED IN CONNECTION
WITH THIS AGREEMENT

ARTICLE 10
INSURANCE

10.1 Types and Amounts of Coverage. Without limiting Grantee's liability pursuant to Article 9,
Grantee shall maintain in force, dunng the full term of this Agreement, insurance in the following
amounts and coverages:

ors or omission with respect
ce of this Agreement with

ical services, if any, requi
on Dollars ($1,000,000) eac

10.2 Additional Requirements for General and Automobile.Coverage Commercial Genera
Liability and Commercial Automobile Llabihty insurance policies shall:

(a) Name as additional insured City and its officers, agents and employees.

(b) Provide that such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies

separately to each insured against whom claim is made or suit is brought, except with respect to limits of
liability.

. _ |
10.3 Additional Requirements for All Policies. All policies shall be endorsed to provide at least thirty |
(30) days' advance written notice to City of cancellation of policy for any reasorn, nonrenewal or reduction i
in coverage and specific notice ma1led to City's address for notices pursuant to Article 15. |

10.4 Required Post-Expiration Coverage. Should any of the i insurance required hereunder be
provided under a claims-made form, Grantee shall maintain such coverage continuously throughout the
term of this Agreement and, without lapse, for a period of three (3) years beyond the expiration or
termination of this Agreement, to the effect that, should occurrences during the term hereof give rise to
claims made after expiration or termination of the Agreement, such claims shall be covered by such
claims-made policies.
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10.5 General Annual Aggregate Limit/Inclusion of Claims Investigation or Legal Defense Costs.
Should any of the insurance required hereunder be provided under a form of coverage that includes a
general annual aggregate limit or provides that claims investigation or legal defense costs be included in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claims limits specified above. ' '

10.6 Evidence of Insurance. Before commencing any operations under this Agreement, Grantee shall
furnish to City certificates of insurance, and additional insured policy endorsements, in form and with
insurers satisfactory to City, evidencing all coverages set forth above, and shall furnish complete copies
of policies promptly upon City's request. Before commencing any operations under this Agreement,
Grantee shall furnish to City certificates of insurance and additional insured policy endorsements with
insurers with ratings comparable to A-, VIII or higher, that are authorized to do business in the State of
California, and that are satisfactory to City, in form evidencing all coverages set forth above. Failure to
maintain insurance shall constitute a material breach of this Agreement. :

10.7 Effect of Approval. Approval of any insurance by City shall not relieve or decrease the liability of
Grantee hereunder. :

brea er agreement or covenant of thi;Agreement to _ iy

and when performance or observance is due and such failure or breach continues for a period of ten (10)
days after the date on which such performance or observance is due, or if such breach can not be cured in
ten (10) days, then City shall not exercise its remedies hereunder as long as Grantee continues to
diligently pursue a cure of the breach; provided, however, that: (i) in the case of an improper use of Grant
Funds, in no event shall such cure period extend beyond thirty (30) days after the date on which such
performance or observance is due, and (ii) in the case of other defaults under this Section 11.1(b), in no
event shall such cure period extend beyond ninety (90) days after the date on which such performance or
observance is due.

(c) Default under Ground Lease, City Loan Documents, Project Loan Documents or
Services Agreement. Grantee defaults under the Ground Lease (after expiration of any grace period
expressly stated in any such agreement), Owner defaults under any City Loan Document or any of the.
Project Loan Documents (after expiration of any grace period expressly stated in any such agreement), or
Tenant Services Contractor defaults under the Services Agreement (after expiration of any grace period
expressly stated therein); provided however that a default by Tenant Services Contractor under the
Services Agreement shall only be a default under this Agreement so long as Tenderloin Neighborhood
Development Center (or an affiliate thereof) is the Tenant Services Contractor.

(d) Voluntary Insolvency. Grantee or Owner (i) is generally not paying its debts as they
‘become due, (ii) files, or consents by answer or otherwise to the filing against it of, a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction, (iif) makes an assignment

18 [ Pag e




for the benefit of its creditors, (iv) consents to the appointment of a custodian, receiver, trustee or other
officer with similar powers of Grantee or Owner, respectively, or of any substantial part of Grantee's or
Owner’s property, respectively or (v) takes action for the purpose of any of the foregoing.

(¢) Imvoluntary Insolvency. Without consent by Grantee or Owner, as applicable, a court or
government authority enters an order, and such order is not vacated within 60 days, (i) appointing a
custodian, receiver, trustee or other officer with similar powers with respect to Grantee or Owner,
respectively, or with respect to any substantial part of Grantee's or Owner’s property, respectively, (ii)
constituting an order for relief or approving a petition for relief or reorganization or arrangement or any
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors' relief law of any jurisdiction or (iii) ordering the dlSSOhlthl’l, wmdmg up or liquidation of
Grantee or Owner.

() New Encumbrances. Any lien is recorded against all or any-part of the Real Property, the
Ground Lease or the Project without MOH's prior written consent,.and the lien is not removed from title
or otherwise remedied to MOH's satisfaction within thirty (30) days after Grantee's receipt of written
notice from MOH to cure the default, or, if the default cannot be cured within a thirty (30) day period,
Grantee will have sixty (60) days to cure the default, or any longer period of time deemed necessary by
MOH, provided that Grantee comimences to cure the default within the t 30)day period and
diligently pursues the cure -

{g) Damage or Destr
destroyed by fire or other
agency or subject to any acti
any purpose with the result

or a substantial or material potfipn of the Project is damaged or
demned, seized or appropriated’by any non-City governmental
ceeding instituted by any non=glity governmental agency for

cannot be operated for its inti

(h) - Dissolution.
dissolved or hquldated orm
(where applicable) in good ¢
California for any period ¢
assets, respectively, are sold.of

into any other entlty or neasesv
1 duly quahﬁed under the laws o‘ jurisdiction of formation and

11 of Grantee's or Owner’s

(i) Assignment. e assigns or attempts to
assign any rights or interest under this Ag1 eement or encumber its ifterests hereunder, whether
voluntarily or involuntarily, or voluntarily or involuntarily assigns or attempts to sell, lease,
assign, encumber or otherwise transfer all or any portion of the ownership interests in Grantee or
of its right, title or interest in the Project or the Real Property, other than: (a) leases, subleases or
occupancy agreements to occupants of Units and/or Commercial Space in the Project; or (b)
security interests for the benefit of lenders securing loans for the Project as approved by the City
on terms and in amounts as approved by City in its reasonable discretion (c) transfers of any
limited partnership or membership interest in Grantee to an investor pursuant to the tax credit
syndication of the Project or any subsequent transfer of a limited partnership interest in Grantee
by an investor limited partner in Grantee, or any direct or indirect transfer of a limited
partnership interest or membership interest in any investor limited partner in Grantee; (f) any
transfer permitted under the City Documents; or (g) the grant or exercise of an option agreement
between Grantee and Grantees general partner or manager or any of its affiliates in connection

. with the tax credit syndication of the Project. Any other transfer, assignment, encumbrance or -
lease without the City's prior written consent will be voidable and, at the City's election,
constitute an Event of Default under this Agreement. The City's consent to any specific
assignment, encurnbrance, lease or other transfer will not constitute its consent to any subsequent
transfer or a waiver of any of the City's rights under this Agreement.

()  Account Transfers. Without MOH's prior written consent, to the extent such consent is
required pursuant to this Agreement, Grantee transfers, or authorizes the transfer of, funds in any account
required or authonzed under thls Agreement
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(k) Changed Financing Condition. Any material adverse change occurs in the financial
condition or operations of Grantee or Owner, such as a loss of services funding or rental subsidies
(excluding the reduction of any Subsidy Payment hereunder) that has a material adverse impact on the
Project.

An Event of Default under this Agreement that remains uncured shall be a default under the City
Loan Documents. : ’

11.2 Remedies Upon Event of Default. Upon and during the continuance of an Event of Default, City
may do any of the following, individually or in combination with any other remedy: ‘

(2) Termination. City may terminate this Agreement by giving a written termination notice to
Grantee and, on the date specified in such notice, this Agreement shall terminate and all rights and
obligations of Grantee hereunder shall be extinguished. In the event of such termination, the City will
allow Grantee to use previously disbursed Subsidy Payment funds to pay for only Operating Costs
incurred prior to the termination date. The remaining balance of any Subsidy Payment not used to pay for
previously incurred Operating Costs must be returned to the City.

hold all or any portion of Gr

olding of Grant Funds. City may v
: .this Section and subsequently di

Any Grant Funds withheld purs

of Grant Funds. City may ediate return of any previousl;
s that have been claimed or ’

11.3 Remedies Nonexclusive. Each of the remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available under this Agreement, any other City
Document and/or Applicable Laws. The remedies contained herein are in addition to all other remedies
available to City at law or in equity by statute or otherwise and the exercise of any such remedy shall not
preclude or in any way be deemed to waive any other remedy.

ARTICLE 12 ‘
DISCLOSURE OF INFORMATION AND DOCUMENTS

12.1 Proprietary or Confidential Information of City. Grantee understands and acknowledges that, in
the performance of this Agreement or in contemplation thereof, Grantee may have access to private or
confidential information that may be owned or controlled by City and that such information may contain
proprietary or confidential information, the disclosure of which to third parties may be damaging to City.
Grantee agrees that all information disclosed by City to Grantee shall be held in confidence and used only
in the performance of this Agreement. Grantee shall exercise the same standard of care to protect such
information as a reasonably prudent nonprofit entity would use to protect its own proprietary or
confidential data. ‘

12.2 Sunshine Ordinance. Grantee acknowledges and agrees that this Agreement and the Application
Documents are subject to Section 67.24(e) of the San Francisco Administrative Code, which provides that
contracts, including this Agreement, grantee's bids, responses to Requests for Proposals (RFPs) and all
other records of communications between City and persons or entities seeking contracts, shall be open to
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inspection immediately after a contract has been awarded. Nothing in such Section 67.24(e) (as it exists
on the date hereof) requires the disclosure of a private person’s or organization’s net worth or other

. proprietary financial data submitted for qualification for a contract or other benefit until and unless that
person or organization is awarded the contract or benefit. All information provided by Grantee that is
covered by such Section 67.24(e) (as it may be amended from time to time) will be made available to the
public upon request.

12.3 - Financial Projections. Pursuant to San Francisco Administrative Code Section 67.32, Grantee has
on or before the date hereof provided to City financial projections, including profit and loss figures, for
the Project. The Grantee acknowledges and agrees that the financial projections and audited financial
statements required under this Agreement shall be public records subject to disclosure upon request.

ARTICLE 13
ASSIGNMENTS AND SUBCONTRACTING

13.1 No Assignment by Grantee. Grantee shall not, either directly or indirectly, assign, transfer,
hypothecate, subcontract or delegate all or any portion of this Agreement or any rights, duties or -
obligations of Grantee hereunder without the prior written consent of City. This Agreement shall not,
nor shall any interest herein, be assignable as to the inf of Grantee involuntarily or b
law without the prior written consent of City. A chan, ownership or control of Gran
transfer of substantially all of the assets of Grantee sh

13.2 Agreement Made in Violaﬁon of this Artic|
shall confer no rights on any person or entity and s}

 other party without the prior written consent of C:

ing the foregoing, Grantee
. subcontract for property management and main

consent of the City.

ARTICLE 14
INDEPENDENT CONTRACTOR STATUS

14.1 Nature of Agreement. Grantee shall be deemed at all times to be an independent contractor and is
solely responsible for the manner in which Grantee uses the Grant Funds. Grantee shall at all times
remain solely liable for the acts and omissions of Grantee, its officers and directors, employees and
agents. Nothing in this Agreement shall be construed as creating a partnership, joint venture, employment
or agency relationship between City and Grantee.

14.2 Direction. Any terms in this Agreement referring to direction or instruction from MOH or City
shall be construed as providing for direction as to policy and the result of Grantee's work only, and not as
to the means by which such a result is obtained. .

143 Consequences of Recharacterization.

(a) Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue
Service or the State Employment Development Division, or both, determine that Grantee is an employee
for purposes of collection of any employment taxes, the amounts payable under this Agreement shall be
reduced by amounts equal to both the employee and employer portions of the tax due (and offsetting any
credits for amounts already paid by Grantee which can be applied against this liability). City shall
subsequently forward such arnounts to the relevant taxing authority.
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(b) Should a relevant taxing authority determine a liability for past services performed by
Grantee for City, upon notification of such fact by City, Grantee shall promptly remit such amount due or
arrange with City to have the amount due withheld from future payments to Grantee under this
Agreement (again, offsetting any amounts already paid by Grantee which can be applied as a credit
against such liability).

(¢©) A determination of employment status pursuant to either subsection (a) or (b) of this Section
14.3 shall be solely for the purposes of the particular tax in question, and for all other purposes of this .
Agreement, Grantee shall not be considered an employee of City. Notwithstanding the foregoing, if any
court, arbitrator, or administrative authority determine that Grantee is an employee for any other purpose,
Grantee agrees to a reduction in City's financial liability hereunder such that the aggregate amount of
Grant Funds under this Agreement does not exceed what would have been the amount of such Grant
Funds had the court, arbitrator, or administrative authority had not determined that Grantee was an
employee.

ARTICLE 15
NOTICES AND OTHER COMMUNICATIONS

4. consents, directions,

be in writing, shall be
below and shall be (a) depos id in the U.S. mail, first class,
d delivered, (c) sent by
uch notice shall be deposited
ight delivery service,

15.1 Requirements. Unles
approvals, instructions, reque
addressed to the person and a
certified with return receipt reguested a ith appropriate postage, (b)
facsimile (if a facsimile num| below), provided that a copy"
in the U.S. mail, first class, o ¢d with a nationally-recognized i
provided that next business-d 1y 1s requested:

If to MOH or City: Mayor's Office of Housing
: ne South Van Ness, 5* Floor ;
n Francisco, CA 94103
‘ttn: Asset Manager

Elephone No.: 415-701-5500¢

simile No.: 415-701-5501 :

If to Grantee: " 220 Golden Gate Master Tenant, LP
201 Eddy Street
San Francisco, CA 94102
Attention: Executive Director

With a copy to:

San Francisco, CA 94103
Attn: Vice President

With a copy to:

Attention: General Counsel

15.2 Effective Date. All communications sent in accordance with Section 15.1 shall become effective
on the date of receipt. Such date of receipt shall be determined by: (a) if mailed, the return receipt,
completed by the U.S. postal service; (b) if sent by hand delivery, a receipt executed by a duly authorized
agent of the party to whom the notice was sent; (c) if sent by facsimile, the date of telephonic
confirmation of receipt by a duly authorized agent of the party to whom the notice was sent or, if such
confirmation is not reasonably practicable, the date indicated in the facsimile machine transmission report
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of the party giving such notice; or (d) if sent by nationally-recognized overnight delivery service, the next
business day following deposit therewith, provided that next business-day delivery is requested.

15.3 Change of Address. From time to time any party hereto may designate a new address for purposes
of this Article 15 by notice to the other party.

ARTICLE 16
COMPLIANCE

16.1 Left blank by agreement of the Parties.

16.2 Nondiscrimination; Penalties.

(a) Grantee Shall Not Discriminate. In the performance of this Agreement, Grantee agrees not
to discriminate against any employee, City and County employee working with such grantee or
subgrantee, applicant for employment with such grantee or subgrantee, or against any person seeking
accommodations, advantages, facilities, privileges, services, or membership in all business, social, or
other estabhshments or organlzatlons on the bams ofthe fact or perceptlon ofa person s race, color ,

; tus) or assoc1at10n with membe;
ination against such classes.

Administrative Code and shal
o comply with the obligations i

spec1ﬁed above, between employees with domestic partners and employees with spouses, and/or between
the domestic partners and spouses of such employees, where the domestic partnership has been registered
with a governmental entity pursuant to state or local law authorizing such registration, subject to the
conditions set forth in Section 12B.2(b) of the San Francisco Administrative Code.

(d) Condition to Contract. As a condition to this Agreement, Grantee shall execute the
“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (Form HRC-12B-101)

with supporting documentation and secure the approval of the forrn by the San Francisco Human Rights
Commission. .

(e) Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Grantee shall comply fully
with and be bound by all of the provisions that apply to this Agreement under such Chapters of the
Administrative Code, including the remedies provided in such Chapters. Without limiting the foregoing,
Grantee understands that pursuant to Sections 12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of Fifty Dollars ($50) for each person for each calendar day during which such person
" was discriminated against in violation of the provisions of this Agreement may be assessed against

Grantee and/or deducted from any payments due Grantee.

16.3 MacBride Principles--Northern Ireland. Pursuant to San Francisco Administrative Code Section
12F.5, City urges compames domg busmess in Northern Ireland to move towards resolvmg employment
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inequities, and encourages such companies to abide by the MacBride Principles. City urges San
Francisco companies to do business with corporations that abide by the MacBride Principles. By signing
below, the person executing this agreement on behalf of Grantee acknowledges and agrees that he or she’
has read and understood this Section.

16.4 Tropical Hardwood and Virgin Redwood Ban. Pursuant to Section 804(b) of the San Francisco
Environment Code, City urges all grantees not to import, purchase, obtain, or use for any purpose, any
tropical hardwood, tropical hardwood wood product, virgin redwood or virgin redwood wood product.

16.5 Drug-Free Workplace Policy. Grantee acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
controlled substance is prohibited on City premises. Grantee and its employees, agents or assigns shall
comply with all terms and provisions of such Act and the rules and regulations promul gated thereunder.

16.6 Resource Conservation; Liquidated Damages. Chapter 5 of the San Francisco Environment
Code (Resource Conservation) is incorporated herein by reference. Failure by Grantee to comply with
any of the applicable requirements of Chapter 5 will be deemed a material breach of contract. If Grantee
fails to comply in good faith w1th any of the provisions of Chapter 5, Grantee shall be hable for hquldated
damages in an amount equ is Agreement, or five perc
contract amount , whichev es and agrees that the liquic
assessed shall be payable t ffset against any monies due to G
any contract with City.

other activities prov1ded b
contractor, must be access
.protected under the ADA 1
provisions of the ADA.

a. Grantee agree
Compensation Ordinance (V f
(Chapter 12P), including the remedies prov1ded and implementing guidelines and rules. The provisions
of Chapter 12P are incorporated herein by reference and made a part of this Agreement as though fully set
forth. The text of the MCO is available on the web at www.sfgov.org/olse/mco. A partial listing of some
of Grantee's obligations under the MCQ is set forth in this Section. Grantee is required to comply with all
the provisions of the MCO, irrespective of the listing of obligations in this Section.

b.  The MCO requires Grantee to pay Grantee's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Grantee is obligated to keep informed of the then-
current requirements. Any subcontract entered into by Grantee shall require the subgrantee to comply
with the requirements of the MCO and shall contain contractual obligations substantially the same as
those set forth in this Section. It is Grantee’s obligation to ensure that any subgrantees of any tier under
this Agreement comply with the requirements of the MCO. If any subgrantee under this Agreement fails
to comply, City may pursue any of the remedies set forth in this Section against Grantee. '

c. Grantee shall not take adverse action or otherwise discriminate against an employee or other
person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90
days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO.
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d.  Grantee shall maintain employee and payroll records as required by the MCO. If Grantee
fails to do so, it shall be presumed that the Grantee paid no more than the minimum wage required under
State law.

e. The City is authorized to inspect Grantee’s job sites and conduct interviews with employees
and conduct audits of Grantee

f. Grantee’s commitment to provide the Minimum Compensation is a material element of the
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Grantee fails to comply with these requirements. Grantee agrees
that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are
reasonable estimates of the loss that the City and the public will incur for Grantee’s noncompliance. The
procedures governing the assessment of liquidated damages shall be those set forth in Section 12P.6.2 of
Chapter 12P.

g.  Grantee understands and agrees that if it fails to comply with the requirements of the MCO,
the City shall have the right y rights or remedies available under:¢ 12P (including
liquidated damages), under thi the contract, and under apphcabl_ fthin 30 days after
receiving written notice of 10, antee fails to cure such -
breach or, if such breach c 0 days, Grantee fails to
commence efforts to cure w:
completion, the City shall h
including those set forth in
individually or in combinat

i.
amount of agreements with
enters into an agreement or agr cause Grantee to exceed thata ount in a fiscal year, Grantee
shall thereafter be required to comply with the MCO under this Agreement. This obligation arises on the
effective date of the agreement that causes the cumulative amount of agreements between the Grantee and
this department to exceed $25,000 in the fiscal year.

16.9 Limitations on Contributions. Through execution of this Agreement, Grantee acknowledges that
it is familiar with Section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits
any person who contracts with the City for the rendition of personal services, for the furnishing of any
material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or loan
guarantee, from making any campaign contribution to (1) an individual holding a City elective office if
the contract must be approved by the individual, a board on which that individual serves, or a board on
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3)
a committee controlled by such individual, at any time from the commencement of negotiations for the
contract until the later of either the termination of negotiations for such contract or six months after the
date the contract is approved. Grantee acknowledges that the foregoing restriction applies only if the
contract or a combination or series of contracts approved by the same individual or board in a fiscal year
have a total anticipated or actual value of $50,000 or more. Grantee further acknowledges that the
prohibition on contributions applies to each prospective party to the contract; each member of Grantee's
board of directors; Grantee's chairperson, chief executive officer, chief financial officer and chief
operating officer; any person with an ownership interest of more than 20 percent in Grantee; any
subgrantee listed in the bid or contract; and any committee that is sponsored or controlled by Grantee.
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Additienally, Grantee acknowledges that Grantee must inform each of the persons described in the
preceding sentence of the prohibitions contained in Section 1.126. -

16.10 First Source Hiring Program.

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such terms in Chapter 83. .

b. First Source Hiring Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a
first source hiring agreement (“agreement”) with the City, on or before the effective date of the contract
or property contract. Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall: ' '

for entry level positions. Th
e to achieve these goals, to establi

ng, referral and/or brokerage programs.
ifications, participation in such

h efforts will constitute no oinplian
83.10 of this Chapter. '

first source interviewing,

the Francisco y rkforce Development Sys portunity to provide qualifi
ec i fvantaged individuals for co ; nployment for entry level posi
Em “onsider all applications of qualified economicall§idisadvantaged individuals rred by

the S¥ employment; provided however; f the employer zes nondiscriminatory screening
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or

certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined

. by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,

the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement. '

(3)  Set appropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer's
proprietary information. '
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(4)  Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
information and referrals.

(5) Establish guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort requirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a liaison for dealing with the development and implementation
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that employer shall be subject to the sanctions set forth in Section 83.10 of this Chapter.

(6)  Set the term of the requirements.

(7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter

(8) Set forth i gatiohs to develop training programs, job appl;

ms that assist the employer in complying with this

(9 Require include notice of the requiréments of this Chapter

ases,
subleases, and other occup.
or shall meke the final determination of whether an

referred by the System is “qualified” for the position.

c.  Hiring Decisio

d.  Exceptions. U h ap; on by Employer, the First Source Hiring Administrati
grant an exception to any ot:d
compliance with this Chapt

e.  Liquidated Da;
(1) To be liable to the City for liquidated damages as provided in this section;

(2) To be subject to the procedures governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

(3)  That the contractor's commitment to comply with this Chapter is a material element of
the City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployment; and that the assessment of liquidated -
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

(4) That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
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exceed the financial and other damages that the City suffers as a result of the contractor's continued
. failure to comply with its first source referral contractual obligations;

v (5) That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

A. The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and - '

B. In 2004, the retention rate of adults placed in employment programs funded
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their

_counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the
average length of employment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations
as determined by FSHA constifute'a:fair, reasonable, and conservative at antify the harm
caused to the City by the fa actor to comply with its first ¢ contractual
obligations. : :

fer, except property contractors,

(6) That the apl
t @S 6.80 et seq. of the San

Francisco Administrative C /] zjﬁé any other remedies available | ontract or at law; and
Violation of th ts of Chapter 83 is subject to a.n ssment-of liQuidated damages
in the amount of $5,000 for jre for an Entry Level Position itnproperly withheld from the first

source hiring process. The flation of any defenses or

iquidated damages and the ev
mitigating factors shall be '
f. Subcontracts. ,
comply with the requireme f Chapter 83
same as those set forth in this Section.

entered into by Contractor shigll require the subcontractor to
and shall contain contractug

il gbligations substantially the

16.11 Prohibition on Political Activity with City Funds. In accordance with S. F. Administrative Code
Chapter 12.G, no funds appropriated by the City and County of San Francisco for this Agreement may be
expended for organizing, creating, funding, participating in, supporting, or attempiing to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”). The terms
of San Francisco Administrative Code Chapter 12.G are incorporated herein by this reference.
Accordingly, an employee working in any position funded under this Agreement shall not engage in any
Political Activity during the work hours funded hereunder, nor shall any equipment or resource funded by
this Agreement be used for any Political Activity. In the event Grantee, or any staff member in
association with Grantee, engages in any Political Activity, then (i) Grantee shall keep and maintain
appropriate records to evidence compliance with this Section, and (ii) Grantee shall have the burden to
prove that no funding from this Agreement has been used for such Political Activity. Grantee agrees to
cooperate with any audit by the City or its designee in order to ensure compliance with this Section. In
the event Grantee violates the provisions of this Section, the City may, in addition to any other rights or -
remedies available hereunder, (i) terminate this Agreement and any other agreements between Grantee
and City, (ii) prohibit Grantee from bidding on or receiving any new City contract for a period of two (2)
years, and (iii) obtain reimbursement of all funds previously disbursed to Grantee under this Agreement.

16.12 Preservative-treated Wood Containing Arsenic. Grantee may not purchase preservative-treated
wood products containing arsenic in the performance of this Agreement unless an exemption from the

requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department of
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the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Grantee may
purchase preservative-treated wood products on the list of env1ronmenta11y preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preclude Grantee
from purchasing preservative-treated wood containing arsenic for saltwater immersion. The term
“saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or
facilities that are partially or totally immersed in saltwater.

16.13 16, Supervision of Minors. Grantee, and any subgrantees, shall comply with California Penal
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Grantee, or any subgrantee, in which
he or she would have supervisory or disciplinary power over a minor under his or her care.

If Grantee, or any subgrantee, is providing services at a City park, playground, recreational center
or beach (separately and collectively, “Recreational Site?), Grantee shall not hire, and shall prevent its
hiring, any person for employment hinteer position to prov1de t

of its subgrantees, hires an
at i than a Recreatmnal Site, and t

begins his or her duties or,
py of any such notice at thi

hall provide, or cause its sub:’
it provides notice to any parei

anfes shall expressly require any of i its S¥ i i isciplinar "w over a
minor to comply with this section of the Agreement as a condmon of its contract with the subgrantee.

‘Grantee acknowledges and agrees that failure by Grantee or any of its subgrantees to comply with
any provision of this section of the Agreement shall constitute an Event of Default.

16.14 Protection of Private Information. Grantee agrees to comply fully with and be bound by
all of the provisions of Chapter 12M of the San Francisco Administrative Code (“Protection of Private
Information”), including the remedies provided. The provisions of Chapter 12M are incorporated herein
by reference and made a part of this Agreement as though fully set forth. Capitalized terms used in this
Section and not defined in this Agreement shall have the meanings assigned to such terms in Chapter
12M. Consistent with the requirements of Chapter 12M, Grantee agrees 10 all of the following:

(a) Neither Grantee nor any of its subgrantees shall disclose Private Information obtained from
the City in the performance of this Agreement to any other subgrantee, person, or other entity, unless one
of the following is true:

(1) The disclosure is authorized by this Agreement;

(2) The Grantee received advance written approval from the Contracting Department to
disclose the information; or : .

() Thedisclosure s expressly required by a judicial order.
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(b)  Any disclosure or use of Private Information authorized by this Agreement shall be in
accordance with any conditions or restrictions stated in this Agreement. Any disclosure or use of Private
Information authorized by a Contracting Department shall be in accordance with any conditions or
restrictions stated in the approval.

(c) - "Private Information" shall mean any information that: (1) could be used to identify an
individual, including without limitation, name, address, social security number, medical information,
financial information, date and location of birth, and names of relatives; or (2) the law forbids any person
from disclosing.

(d) Any failure of Grantee to comply with Chapter 12M shall be a material breach of this
Agreement. In such an event, in addition to any other remedies available to it under equity or law, the
City may terminate this Agreement, debar Grantee, or bring a false claim action against Grantee.

16.15 Public Access to Meetings and Records. If the Grantee receives a cumulative tbtal per year ofat
least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, the Grantee shall'comply with and be bound by

meetings and records to the!
Administrative Code. The ¢ agrees to make good-faith effi
membership on its Board of Directors in'the manner set forth in Section }2L.6 of the Administ
Code. The Grantee acknowl
paragraph shall constitute a g
such material breach of the
Agreement, partially or in it

16.16 Graffiti Removal, C

disregarded with impunity. 1
Jincrease in crime; degrades the comm
business opportunities and theenjoyment
goals and aesthetic standards énd results-imadditional graffiti and in othiérproperties becoming th
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual®
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti.

Grantee shall remove all graffiti from any real property owned or leased by Grantee in the City and
County of San Francisco within forty eight (48) hours of the earlier of Grantee's (a) discovery or
notification of the graffiti or (b) receipt of notification of the graffiti from the Department of Public
Works. This Section is not intended to require a Grantee to breach any lease or other agreement that it
may have concerning its use of the real property. - The term “graffiti” means any inscription, word, figure,
marking or design that is affixed, marked, etched, scratched, drawn or painted on any building, structure,
fixture or other improvement, whether permanent or temporary, including by way of example only and
without lirnitation, signs, banners, billboards and fencing surrounding construction sites, whether public
or private, without the consent of the owner of the property or the owner's authorized agent, and which is
visible from the public right-of-way. “Graffiti” shall not include: (1) any sign or banner that is authorized
" by, and in compliance with, the applicable requirements of the San Francisco Public Works Code, the San
Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other painting or
marking on the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 ef seg.) or as a work of visual art under the Federal Visual Artists
Rights Act of 1990 (17 U.S.C. Sections 101 ef seq.).

Any failure of Grantee to comply with this Section shall constitute an Event of Default of this
Agreement. :
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16.17 Food Service Waste Reduction Requirements. Grantee agrees to comply fulty with and be
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guidelines
and rules. The provisions of Chapter 16 are incorporated herein by reference and made a part of this
Agreement as though fully set forth. This provision is a material term of this Agreement. By entering
into this Agreement, Grantee agrees that if it breaches this provision, City will suffer actual damages that

~will be impractical or extremely difficult to determine; further, Grantee agrees that the sum of one
hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated
damages for the second breach in the saime year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on
the violation, established in light of the circumstances existing at the time this Agreement was made.
Such amount shall not be considered a penalty, but rather agreed monetary damages sustained by City
because of Grantee’s failure to comply with this provision.

16.18 Slavery Era Disclosure.
(a) Grantee acknowledges that this Agreement shall not be binding upon the City until the

Director receives the affida y the San Francisco Administra hapter 12Y, “San
Francisco Slavery Era Disc

(b) - Inthe event the
Section 12Y.4(a) and this A
liquidated damages in an a
total amount of the Agreem
acknowledges and agrees th:
and may be set off against

 affidavit as required by

yvit, the Grantee shall be liable for
@ithe Grantee's net profit on th greement 10 percent of the

6” whmhever is greatest as dete T Director. Grantee
City upon demand
the City.

(¢) Grantee shallr i jompliance with this provision.

16.19 'Compliance with O Laws. Without lumtmg the scope of any:ef the preceding sections of
this Article 16, Grantee shall'Keep itself fully informed of City’s Charter, codes, ordinances and
regulations and all state, and federal laws, rules and regulations affecting the performance of this
Agreement and shall at all times comply with such Charter codes, ordinances, and regulations rules and
laws,

v ARTICLE 17
MISCELLANEOUS

17.1 No Waiver. No waiver by MOH or City of any default or breach of this Agreement shall be
implied from any failure by MOH or City to take action on account of such default if such default persists
or is repeated. No express waiver by MOH or City shall affect any default other than the default specified
in the waiver and shall be operative only for the time and to the extent therein stated. Waivers by City or
MOH of any covenant, term or condition contained herein shall not be construed as a waiver of any
subsequent breach of the same covenant, term or condition. The consent or approval by MOH or City of
any action requiring further consent or approval shall not be deemed to waive or render unnecessary the
consent or approval to or of any subsequent similar act.

17.2 Modification. This Agreement may not be modified, nor may compliance with any of its terms be
waived, except by written instrument executed and approved in the same manner as this Agreement.

17.3  Administrative Remedy for Agreement Interpretation Should any question arise as to the
meaning or intent of this Agreement the quest1on shall, prior to any other action or resort to any other
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legal remedy, be referred to the director or president, as the case may be, of MOH who shall decide the
true meaning and intent of the Agreement. Such decision shall be final and conclusive.

17.4 Governing Law; Venue. The formation, interpretation and performance of this Agreement shall.
be governed by the laws of the State of California, without regard to its conflict of laws principles. Venue
for all litigation relative to the formation, interpretation and performance of this Agreement shall be in
San Francisco. '

17.5 Headings. All article and section headings and captions contained in this Agreement are for
reference only and shall not be considered in construing this Agreement.

17.6 Entire Agreement. This Agreement and the Application Documents set forth the entire

Agreement between the parties, and supersede all other oral or written provisions. If there is any conflict -
between the terms of this Agreement and the Application Documents, the terms of this Agreement shall
govern. The following appendices are attached to and a part of this Agreement: "

Exhibit A, Projected Project Subsidy Payments
Exhibit B, LOSP Client Selection Criteria

i Real Property Legal Description
orm of Referral Report

ual Operating Budget for Initial

ing Period and 25-Year Cas

S be found by a court of competent jurisdiction to be invalid or unenforceable, then | (a) the
validity of other provisions of this Ag;reement shail not be affected or impaired thereby, and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and
shall be reformed without further action by the partxes to the extent necessary to make such provision
valid and enforceable. :

17.9 Successors; No Third-Party Beneficiaries. Subject to the terms of Article 13, the terms of this
Agreement shall be binding upon, and inure to the benefit of, the parties hereto and their successors and
assigns. Nothing in this Agreement, whether express or implied, shall be construed to give any person or
* entity (other than the parties hereto and their respective successors and assigns and, in the case of Article
9, the Indemnified Parties) any legal or equitable right, remedy or claim under or in respect of this
Agreement or any covenants, conditions or provisions contained herein.

17.10 Survival of Terms. The obligations of Grantee and the terms of the following provisions of this
Agreement shall survive and continue following expiration or termination of this Agreement:

‘Section 6.4 - Financial Statements. Section 6.8 Ownership of Results.
Section 6.5 Books and Records, :
Section 6.6 Inspection and Audit.
Section 6.7 Submitting False Claims;
Monetary Penalties
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Article 7
Article 9

‘Section 10.4
Article 12
Section 13.4

| Section 14.3

This Article 17
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17.11 Further Assurances. From and after the date of this Agreement, Grantee agrees to do such things,
perform such acts, and make, execute, acknowledge and deliver such documents as may be reasonably
necessary or proper and usual to complete the transactions contemplated by this Agreement and to carry
out the purpose of this Agreement in accordance with this Agreement.

17.12 Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement.
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IN WITNESS WHEREOF the parties hereto have caused thJS Agreement to be duly executed as of

the date first specified herein.

CITY:

CITY AND COUNTY OF SAN FRANCISCO,

a municipal corporation

By:
Edwin M. Lee
‘Mayor
By:
Olson Lee
Director, Mayor’s Off
APPROVED AS TO FORM
DENNIS J. HERRERA
City Attomey
By: . :
Deputy City Attorney

GRANTEE:

By signing this Agreement, I certify that I comply
with the requirements of the Minimum Compensation
Ordinance, which entitle Covered Employees to
certain minimum hourly wages and compensated and
uncompensated time off,

Thave read and understood Section 16.2, the City’s
statement urging companies doing business in
Northern Ireland to move towards resolving
employment inequities, encouragmg compliance w1th
the MacBride Principles, and urging San Francisco
companies to do busin yporations that abide
by the MacBride Prini

220 Golden Gate
a California limited

Federal Tax ID #:

City Vendor Number:




Exhibit A1/A2 — Project Annual Subsidy Payments

A-1 ) "~ agreement date




736 Golden' Gate Avenl
2/1/2012

Exhibit A-2: LOSP Funding By Calendar Year

7/1-12/31" :
2013 $492,079.00]  $492,079.00]" "
20140 $507,035.00]  $507,035.00{
~2015 ]  $522,593.50]  $522,593.50
2016 |  $538,777.00|  $538,777.00]"
2017 $555,610.00]  $555,610.00}.:
.. 2018 $573,117.50]  $573,117.50}"
12018 $585,450.00]  $585,450.00}:
2020 $603,075.50]  $603,075.50}:
2021 - $622,693.00]  $622,693.00] $1,
2022 .|  $643,093.00]  $643,003.00f: . 6:00
2023 1| $664,305.50]  $664,305.50]".  $1,328,611.00 12,
©2024.]  $686,362.00]  $686,362.00}  ~51,372,724.00 12,
2025 . $709,294.50]  $709,294.50}." . $1,418,589.00 12
$736,996.50]  $736,996.50}:, 51,473,993 60 12
1/1-6/30 - ] 7/1-11/30°
$824,804.00]  $687,336.67 : 11,
. $18,475,117.67] 180,

Exhibit A-1: LOSP Disbursement Schedule By Fiscal Year

" 12/1-12/31

TOT

$736,996.50
7/1-11/30
$687,336.67

$824,804.00}

$82,013,00]  $492,079.00 $574,092.00) 7
7/1-12/317 ] T 1/1°6/307
$492,079.00]  $507,035.00
2014-15 |~ $507,035.00]  $522,593.50
2015-16 $522,593.50]  $538,777.00]:
2016-17:|  $538,777.00]  $555,610.00
.2017-18]  $555,610.00]  $573,117.50
2018-19:|  $573,117.50]  $585,450.00
2019-20 |  $585,450.00]  $603,075.50
.2020-21]  $603,075.50]  $622,693.00]:
2021-22 $622,693.00
2022-23° $643,093.00
2023-24°|  $664,305.50[  $686,362.00
2024-25 $686,362.00
20252267  $709,294.50]  $736,996.50} %!
L 7/1-12/31 - | U 1/1-6/30

-1 $18;475,117.67




Exhibit B - Kelly Cullen Community Resident Selection Criteria and Marketing Plan

B-1 agreement date



TENDERLOIN NEIGHBORHOOD DEVELOPMENT CORPORATION

KELLY CULLEN COMMUNITY

RESIDENT SELECTION CRITERIA AND MARKETING PLAN

PROJECT DESC RIPTION

Kelly Cullen Community will provide housing to 172 formerly homeless people and will be home to a
Department of Public Health Medical and Wellness Clinic. In addition to these services, the historic theater and
common spaces at Kelly Cullen Community, including a media room and roof garden, will provide social
activities and recreational opportunities for residents of the Tenderloin. The project scope for the rehabilitation of
the former YMCA fitness and hotel facility has included restoring and preserving a historic auditorium,
gymnasium, lobby, atrium, mezzanine and re-introducing a grand entry staircase.

The rehabilitated building will house a health and wellness center operated by San Francisco’s Department of
Public Health to serve the low-income Tenderloin neighborhood, where many residents ¢can not afford the high
cost of health care. The building will also provide approximately 1,450 square feet of retail space to help
revitalize the neighborhood.

The building’s 172 efficiency studio units will average 235 net square feet with private bathrooms and
kitchenettes that include a sink, refrigerator, cook-top stove, microwave, and cabinets. Common space amenities
include community lounges, a library and media room, a community kitchen, laundry facilities, secured entry, an
historic auditorium and gymnasium, and a landscaped roof deck.

TNDC’s Social Workers will provide on-site support services for the building’s formerly homeless tenant
population, many with behavioral and physical health needs.

PURPOSE OF TENANT SELECTION PLAN

The purpose of the Tenant Selection Plan is to establish fair and equitable guidelines for selecting applicants to
occupy these housing units. All applicants must complete an initial certification of income and assets, and meet
all eligibility criteria, prior to being offered a unit. The criteria listed below apply to all applicants applying for
residency to the Kelly Cullen Community and are in addition to the application process and requ1rements for the
Department of Public Health’s Direct Access to Housing (DAH) program.

An applicant must complete and sign an application in order to be considered for admission for housing. An
applicant will be processed and considered conditionally eligible for housing based solely on statements given on .
the application form. Acceptance of an application by TNDC does not assure the applicant housing at the
building,

As a condition of admission to any unit in the project, an applicant must sign any releases and consents
authorizing any federal, state, or local agency, company, or organization to furnish or release to TNDC such

information as TNDC and the applicable project regulations determme to be necessary.

AFFIRMATIVE MARKETING AND COMMUNITY OUTREACH

Policy on Non-Discrimination

It is the policy of Tenderloin Neighborhood Development Corporation (TNDC) to comply fully with Title VI of
* the Civil Rights Act of 1964, Title VIl and Section 3 of the Civil Rights Act of 1968 (as amended by the
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Resident Selection Criteria } Kelly Cullen Community
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Community Development Act of 1974), Executive Order 11063, Section 504 of the Rehabilitation Act of 1973,
the Age Discrimination Act of 1975, Fair Housing Amendments of 1988, the California Fair Employment and
Housing Act, the California Unruh Civil Rights Act and any legislation protecting the individual rights of tenants,
applicants, or staff.

TNDC shall not discriminate on the basis of race, color, ancestry, national origin, sex, sexual orientation, familial
status, religion, age, marital status, disability, HIV/AIDS status, source of income, or place of residence in the
leasing, rental, or other disposition of housing or related facilities.

Advertisement

TNDC does not accept applications for housing directly for Kelly Cullen Community. All applicants will be
referred to Kelly Cullen Community by the Department of Public Health (DPH).

Marketing Records

The property shall keep records of its activities in implementing the affirmative marketing plan, including records
of advertisement and other community outreach efforts. Racial and ethnic characteristics of tenants will be
maintained at the management office and will be updated annually for the Mayor’s Office of Housing and the
Department of Housing and Urban Development.

Reasonable Accomnodation or Modification

TNDC will apply the same screening criteria to all applicants. TNDC complies with applicable laws and
regulations intended to offer applicants with disabilities additional consideration in the application of rules,
policies, and practices, or services and structural alterations, intended to enable an otherwise eligible applicant or
tenant with a disability an equal opportunity to access and enjoy the housing program. TNDC is not, however,
required to make an accommodation or physical modification if the accommodation or modification will be an
undue financial or administrative burden to the building or if it requires TNDC to fundamentally alter or change
the nature of the housing program. If the disability is not obvious, TNDC will require reliable third party
verification of the disability and the needed accommodation. TNDC will make all efforts to comply with a
requested accommodation, and if TNDC finds that the accommodation requested is not reasonable, TNDC will
make all efforts to find an accommedation that is both effective and reasonabile.

Reasonable accommodation for persons with disabilities will be provided at all stages of the application,
interview, selection and residency process. If an applicant knows before submitting a rental application to TNDC
that s/he will not meet TNDC's Resident Selection Criteria and believes his/her inability to meet TNDC's Resident
Selection Criteria is due to a disability, the applicant may request a reasonable accommodation with the rental
application submittal. All reasonable accommodation requests and requests for an appeal or grievance hearing
will be forwarded to the Section 504 Coordinator who is TNDC’s designated person to oversee its Section 504
Compliance efforts, ’

Questions or requests for assistance regarding any aspect of the application process may be directed to the
General Manager, Assistant Manager, or other members of the leasing staff at the property.

*#*% Applicants may also reach the Section 504 Coordinator, Brandon Flannery, Compliance Manager of Property
' Management, at (415) 776-2151 and TDD users may dial (415) 776-4819 ***
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Resident Selection Criteria ) Kelly Cullen Community
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ELIGIBILITY FOR HOUSING UNITS

During the initial lease-up of Kelly Cullen Community, TNDC will process appliéants in the order as they are
received from DPH. Advertisements for vacant units will inform prospects that they must be referred directly
from DPH in order to qualify for residency at Kelly Cullen Community.

During regular building operations, TNDC will take applications from DPH for housing units on a first-come,
first-served basis when the property has vacant units or is expecting vacancies in the near future. Applicants must
meet all project requirements to be eligible. ' '

All applicants must pass a resident selection screening and have their income and assets third-party certified in
order fo move in to any unit.

DPH DAH Units

These units will be filled by homeless or at-risk of homeless adults with multiple chronic illnesses who are at risk
for either acute hospitalization or long-term institutionalization. Applicants will be referred to TNDC by the
‘Department of Public Health (DPH) Direct Access to Housing (DAH) program. DAH units are funded by the
City and County of San Francisco’s Local Operating Subsidy Program (LOSP) and will comply with LOSP
requirements during the period in which the LOSP is in operation and the City provides such subsidy to the
Project. : ‘

MHSA Units

‘These units are funded by the Mental Health Services Act (MHSA)(Full Service Partnership providers will refer
consumers to DAH with documentation of homelessness and a certification of disability status in accordance with
San Francisco MHSA guidelines.

TCAC ARRA Units

These units are funded by the California Tax Credit Allocation Committee American Reinvestment and Recovery
Act. TCAC ARRA unit residents are filled by homeless or at risk of homelessness adults who must also meet one
of these criteria: diagnosed, disabling mental illness; or documented HIV positive test result or diagnosis of
AIDS; or verification of substance abuse disability. Applicants will be referred to TNDC by the Department of
Public Health (DPH) Direct Access to Housing (DAH) program (DPH-DAH). )

" APPLICATION AND INTERVIEW PROCESS

1. Referral. Upon initial lease up of the project or as vacancy occurs, Property Management staff will alert DPH
of vacancies. DPH will send applications to the TNDC Social Work Unit Manager. The TNDC Property
Management Unit will work in concert with designated supportive services providers (e.g. DPH-DAH, TNDC
Social Services Unit staff) to process applications and determine eligibility. The Social Work Unit Manager
will then provide appropriate sections of the application to the Social Work and Property Management staff to
process. :

2. Interview. All applicants must have a personal eligibility interview with TNDC Property Management staff at
which TNDC will explain the Resident Selection Criteria and process the paperwork to determine eligibility.
Property Management staff will call the applicant to schedule the eligibility interview and will alert and
coordinate with Social Work staff so that s/he will be present. All applicants will meet with Property
Management staff at the beginning of the interview and will then proceed immediately thereafter to meet with
the TNDC Social Work staff along with their outside Case Management staff from their referring agency.
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. Submit Application. All prospective tenants shall complete and submit a TNDC rental application at the time
of the eligibility interview and will be asked to sign forms that will be sent out to verify the information given
on the application (e.g., income and asset information) prior to any offer to rent a unit. False, inaccurate or
incomplete information may disqualify a prospective tenant. Intentionally providing false information on any
part of the application is considered fraud and may result in failure of the applicant to obtain a TNDC unit, or
if discovered after an applicant becomes a tenant, may result in loss of the housing unit.

4, Applicant Identification Requirement. TNDC requires that all initial tenant application paperwork include
proof of current and valid government-issued identification of the applicant. Applications without appropriate
identification must be returned to DPH. The only standing exception to this policy is instances where the
applicant is an undocumented foreign resident without a visa who is unable to secure identification from their
country of emigration. Any other exceptions to this policy must be approved in advance by the Compliance
Manager. ‘

5. Background Check. TNDC will run an eviction history and criminal background check. The General
Manager will request criminal and eviction checks from a reputable service on each applicant within one
business day of receiving the Application Packet. The three required components of the background check are:
Unlawful detainer/housing history, social security and local criminal history. A history of evictions or illegal

* criminal behavior will not necessarily disqualify an applicant; however, this history will be discussed with the
applicant, in order to assess the applicant’s commitment to avoiding repeating the same behavior that caused
prior evictions. 1f a decision cannot be made based on the first interview, in lieu of immediate rejection the
Property Management Unit may require a second interview with the applicant, to address the specific issue(s)
that would otherwise cause rejection of the application (e.g., if the background check shows evictions,
incarceration, or charges related to violence or housing). TNDC (Property Management and Social Work Unit)
and Service Partner Agencies (DPH-DAH) may meet with the applicant separately from the intake/interview
process to address those specific issues.

6. Eligibility Guidelines. In addition to meeting specific DAH and/or MHSA Program criteria, TNDC will-use
the following eligibility guidelines when determining each applicant’s eligibility for residency.

a. Applicants must be a direct referral from the San Francisco Department of Publfc Health.

b. ' Applicants must be income eligible as per the regulations of the Mayor’s Office of Housing of which
is-at or below 50% of the San Francisco Adjusted Area Median Income as provided annually by the
San Francisco Mayor’s Office of Housing. (Please see Attachment A for these income guidelines.)

¢. Applicant's household must meet the minimum and maximum occupancy standard for unit size:
efficiency studio -2 persons. - ‘

d. Applicants must have current, legal government-issued (government does not mean exclusively the
United States) photo identification (driver's license, state-issued identification card, passport, or any
other government issued photo identification). Examples of unacceptable identification include: Muni
cards, check cashing identification, and other privately issued identification.

e. Applicants must intend to use the uﬁit as his or her principal place of residence. Staff will ask the applicant
if they will maintain any other residence during the period of their lease,

f. A Verification of Homeless certification will be requested and required. (DAH will obtain written
verification from the referring agency to certify that the applicant is homeless or at-risk of homeless.)
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g. Applicants must be able to live independently with or without assistance and to maintain housing in
accordance with local health standards.

h. For units specifically designated for those with a diagnosis of being Mentally 1ll/Disabled, third-party
verification must be provided by the agency responsible for determining eligibility for the designated
unit (e.g., the MHSA-funded Full Service Partnership referring the appllcant will provide MHSA
certification).

i. All income and assets will be verified by TNDC via third party confirmation, i.e. verification form
completed by employer, verification form completed by a financial institution, etc. In addition to the
third party verification, applicants must submit certain second-party verification documentation, such
as three months consecutive paychecks, three months consecutwe bank statements, a Ietter from
‘Social Security and/or Publlc Assistance, etc.

7. Disqualification Guidelines. Disqualification may result from:

a. Two evictions in the past seven years;

b. An applicant who has past eviction(s) strictly for non-payment of rent, will not be automatxcally
declined under the eviction history criterion. (It is a condition of eligibility that each applicant
will have a verified payee to assist them with timely rent payment upon move-in, and throughout

- residency as it is essential to ensure timely payment of rent);

¢. A felony drug-related conviction or conviction of producing or sellmg drugs.in the past three
years;

d. A conviction for violence in the past five years or any conviction for a sex offense;

e. A criminal report that demonstrates a history of burglary, robbery, vandalism, violence or other
crimes against persons or property in the last five years may be a basis for disqualification. The
Property and Social Work Unit Team may interview the applicant a second time to address those
specific issues. :

f. All the information in the application must be truthful and accurate. Applicants who knowingly
provide falsified information will not be selected (this provision shall not apply to minor mistakes
that in fact provide no benefit to the applicant).

g. If the applicant is abusive, blatantly disrespectful, disruptive or otherwise exhibits behaviors that
would indicate the applicant may pose a significant threat and/or danger to him or herself and/or
other tenants or property during the required interview, or such threatening behavior is witnessed
by TNDC staff outside of the interview or is otherwise known to TNDC staff by credible,
objective evidence to exhibit any of these behaviors, the applicant will not be accepted. The
housing interview will also be terminated if the applicant is clearly unable or unwilling to actively
participate in the interview for housing. (Serious or repeated behavior of this type by the
applicant may result in denial of the application.)

8. Second Interview. The Property Management Team may require a second interview with the applicant,
to address the specific issue(s) that would otherwise cause rejection of the application when at least one
of the following conditions are true:

o Applicant displayed volatile behavior during the interview process and/or made statements to the
effect that physical violence is a viable way of resolving conflict;
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o General Manager becomes aware of documented, recent (in the past seven years) history of violent
crimes including arson, armed burglary, rape, child molestation, domestic violence and/or murder;

s  General Managef becomes aware of recent (last seven years) history of evictions/housing challenges
due to violence or the threat of violence against staff or tenants.

¢ QGeneral Manager becomes aware of some other troublmg situation and the Section 504 Coordinator
agrees thata 2™ interview is warranted.

. Upon Section 504 Coordinator approval, the General Manager may set up a second interview for the purpose
of asking the applicant about the specific information that triggered the interview. The Social Work Unit may
be asked to participate.

9. Approval of Applicant. Once a final housing decision has been made, Property Management will notify the
applicant and designated referring case manager with the referring agency (e.g., MHSA or FSP) of its
decision in writing and will copy the TNDC Social Work Unit on all communications. Property Management
will also notify the DAH Clinical Intake Coordinator of all applicant outcomes by completing the DAH
Referral Outcome form within five (5) days after making the final housing decision. The General Manager
will schedule an appointment for the applicant to pay the move-in costs and sign a lease agreement and meet
with Property Management and the Social Work Unit to-conduct the New Tenant Orientation. The term of the
lease shall commence.for a period of one (1) year (and thereafter, on a month to month basis), until either

party terminates the lease. Applicants must accept the first offer of apartment (qualified applicants will be
offered only one apartment.)

10. TNDC may hold a unit for an applicant for up to seven (7) days from the offer date, upon provision of

the security deposit or “promise to provide™ from an agency participating in a rental/move-in assistance
program, e.g., Season of Sharing. ’ . :

11. If the applicant dees not wish to rent an available unit or fails to move in on the agreed upon date, the
applicant will be disqualified, his/her application will be declined, and the unit will be offered to the next
‘qualified applicant.

12. Rejection and Appeal Process. An applicant may be denied at any time if they have not met one or more of
the Resident Selection Criteria. TNDC Property Management staff will consult with TNDC Social Work Unit
and the Medical Director of DAH and others when considering the rejection of an applicant. The General
Manager must consult with and get the approval of the Section 504 Coordinator before taking this step.
If an applicant is denied, s’he will be notified by a letter which will state the reason for denial.

A DAH applicant may be withdrawn from consideration if:

e Within ten (10) business days of notification, the applicant fails to respond to the housing site for the
required Property Management interview and the Social Work Unit orientation;

e Within ten (10) business days of being contacted by on-site staff, the applicant fails to follow-up; or

¢ Withinten (10) business days of being offered a lease, the applicant fails to contact the housing site.

- Ifan apphcant loses consideration, Property Management will submit to the DAH Intake Team the reqmred
DAH Intake Referral Form to indicate that the applicant was not housed.

The applicant has fourteen (14) days after the date of the denial letter to submit a written appeal to TNDC

Appeals — 201 Eddy Street, San Francisco, CA 94102,/ If a denial letter is sent to an applicant, and no
response or new evidence is received within fourteen (14) days, TNDC will close the file permanently.
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An appeal must consist of documentation refuting the stated reason for rejecting the applicant or requesting a
reasonable accommodation and the basis for such an accommodation. TNDC will consider any mitigating
circumstances that the applicant feels would have an effect on their application and that would overcome or
outweigh information already gathered in the resident screening process. Mitigating circumstances must be
documented in the appeal, and must corroborate the reason(s) given by the applicant for the disqualifying
circumstances.

TNDC will notify the applicant of their fi ﬁal decision within fourteen {(14) days.of receiving the applicant’s
written notice of appeal, unless further information or research is requlred to give full consideration to the
appeal.

INCOME ELIGIBILITY REQUIREMENTS

In order to be eligible for a unit, the applicant's gross annual income cannot exceed the Area Median Income for
the programs as provided in Attachment A.

PREFERENCES

Applicants with preferences are selected from the waiting list and receive an opportunity for a unit sooner then
those without preferences. These preferences are to ensure that housing opportunities will be provided for all,
especially for those who may need it the most. This does not mean that the general applicant will not receive
housing; instead it simply implies that the preferences affect only the order of applicants on the waiting list.
Management will inform all applicants about available preferences and give all the opportunity to show that they
qualify for that preference(s).

HUD 221(d)(3) Statutory Preference

TNDC will give preference to applicants who otherwise meet the eligibility criteria who have been displaced from
units by govemment action or a presidentially declared disaster. This will be verified through the dxsplacmg
agency or by reviewing documentation provided by government agency as necessary.

Listed below are two preferences that apply equally across TNDC housing:
City-funded Rehab Displacement

TNDC shall give first priority to Certificate of Preference (COP) holders who have been displaced from other
units in the City and County of San Francisco by construction or rehabilitation work which has been financed in
whole or in part by the City. COP holders are primarily households displaced by the actions of the
Redevelopment Agency in Redevelopment Project Areas during the 1960’s and 1970’5, but may also include
other persons displaced by Agency action. This preference will be verified by 3 3 party means through the
Mayor’s Office of Housing or the displacing agency themselves.

Accessible Unit Preference

In the event that an accessible unit designed to meet the special needs of persons with mobility impairments
becomes available, preference will be given to a current tenant in the building who requires and has requested an
accessible unit. Tenants or applicants may also request a modification to any unit in the building to accommodate
special needs as a result of a disability. These needs will be verified via 3 3™ party with a licensed professional
following TNDC Reasonable Accommodation Protocol.
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In the event that no tenant is available for transfer, TNDC will request from DPH a new applicant referral to
individuals with mobility impairment before filling an accessible unit with an individual who does not need its
features. If all efforts do not result in finding such an applicant, the unit will be offered to the next eligible
applicant. Should the unit be offered to an applicant or tenant who does not need its modifications, s/he will be
required to sign an agreement to transfer to a comparable non-accessible unit within the building should a tenant
or applicant require an accessible unit. Failure to transfer as agreed shall be deemed non-compliance with the
Lease and be cause for termination of the Lease. '

UNIT TRANSFER

At all times preference will be given to a current resident over a new applicant that needs a transfer within a
building for Mandatory Administrative Transfers. .

Mandatory Administrative Transfers are:

> A transfer for a medical reason certified by a doctor;
> A transfer based on the need for an accessible unit; or
> A transfer based on affordability restrictions.

Transfers do not occur from one property to the next within TNDC’s portfolio. Each property is considered a
separate entity with individual funding requirements. This means that any TNDC resident desiring to live in
another TNDC property must follow the same procedures that a new applicant would follow.

PRIVACY POLICY '

It is the policy of TNDC to guard the privacy of applicants as conferred by the Federal Privacy Act of 1974 and to
ensure the protection of such applicants’ records maintained by TNDC.

. 7 .
Therefore, neither TNDC, nor its agents or emp]oyee’g shall disclose any personal information contained in its

records to any person or agency unless the individual about whom information is requested shail give written
consent to such disclosure.

This Privacy Policy in no way limits TNDC’s ability to collect such information as it may need to determine
eligibility, compute rent, or determine suitability for tenancy.

Consistent with the intent of Section 504 of the Rehabilitation Act of 1973, any information obtained regarding a
disability or disability status will be treated in a confidential manner. . ‘
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ATTACHMENT A

The criteria listed below apply only to the Kelly Cullen Community. For information about eligibility
for other TNDC properties, please see the resident selection criteria for that property, or contact the
Manager. See the attached Resident Selection Criteria for details about additional eligibility
requirements that apply to all TNDC properties.

Unit Mix:
2.~ Number of Units -
Efficiency Studios - SRO 172
Night Manager/Exempt Studios 2
Total 174

SPECIAL HOUSING UNITS & PREFERENCES AVAILABLE AT THIS PROPERTY

You may be eligible for a special preference if you: 1) have been displaced from a property under rehab
funded by the City and County of San Francisco, 2) require an accessible unit for the disabled. See
Resident Selection Criteria for details about eligibility for each type of unit. Regardless of referral
source or special program participation, all applicants must pass a resident selection screening
and have their income and assets third-party certified in order to move in to any unit.

Special Units:
e ADA Units
o 89CBCIlIA
o 6- Visual/Hearing CBC 11A
o 11 - UFAS-Shower
o 8-UFAS-Tub

INCOME ELIGIBILITY REQUIREMENTS

Maximum Income — All Units are required to be at or below 40% AMI; there are 61 units required
to be at or below 25% AMI and 111 required to be at or below 40% AMI. Unit assignments will be
closely matched to household income levels.

TCAC', HUD?, AND/OR MOH? APPROVED MAXIMUM AREA MEDIAN INCOME
(AM1I) LIMITS FOR SAN FRANCISCO

INCOME LIMITS BY HOUSEHOLD SIZE

Maximum
Yearly
‘ Income
AreaMedian |  25% AMI 40% AMI
ncome Limit |
. l-person|  $19,425 | $ 22,200
{ousehold.)

'"TCAC: California Tax Credit Allocation Committee, > HUD: Housing and Urban
Development, ¥ MOH: Mayor's Office of Housing
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NOTICE OF RIGHT TO REASONABLE
ACCOMMODATIONS OR SPECIFIC UNIT

All information you provide is confidential, and-will be used only to allow equal opportunity to enjoy your
housing & common areas.
If you have a disability and as a result of your disability you need....

» A change in the rules or policies or how we do things that would give you an equal chance to live here
and use the facilities or take part in the programs on site,

For example: allowing service animals, rent reminders, assistance with garbage, waiver of a resident
selection criteria or other rule or policy..

» A change in the way we communicate with you or give you information,

For example: large print, sign language interpreter, audio-tape, captioning

‘,1

A change or repair in your apartment or a special type of apartment that would give you an equal chance
to live here and use the facilities or take part in the programs on site, :

For example: grab bars, lowered coat racks, flashing fire alarm, doorbell

A change or repair to some other part of the housing site that would give you an equal chance to live here
and use the facilities or take part in the programs on site,

v

For example: front-loading washing machines, an accessible intercom system

You may ask for this kind of change, referred to as REASONABLE ACCOMMODATION. You may ask for one
" of the examples listed above, or any other change you need.

If you can show that you have a disability and if your request is reasonable (i.e., does not pose an undue financial
or administrative burden or fundamentally alter the nature of the housing program), we will try to make the
requested changes.

We may ask you to submit a REQUEST FOR REASONABLE ACCOMMODATION/MODIFICATIONFORM,
which the Building Staff can help you fill out. Please notify us if you would like to submit your request by some
other method. We will respond to your request after receiving a CERTIFICAION OF NEED FORM verifying
your need for the requested changes.

EQUAL OPPORTUNITY HOUSING !
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Attacliment to Resident Selection Criteria and Marketing Plan

Applicant Referral and Certification Process k
San Francisco Department of Public Health

L Introduction

The San Francisco Department of Public Health, Community Behavior Health Services (CBHS) established this
Mental Health Services Act (MHSA) Housing Program Applicant Referral and Certification Process (“Process™).

The community planning process for San Francisco’s CSS Plan identified the service priorities of the MHSA
target population by age group. Subsequently San Francisco initially funded eight Full Service Partnership /
Intensive Case Management (FSP/ICM) programs; two for children, youth, and -families; two for transition-aged
youth (TAY); three for adults; and one for older adults. The CSS Plan identifies supportive housing as a priority
service need and service strategy for three of the four target population age groups: TAY, adults and older adults.
Accordingly, CBHS designed its MHSA Housing Program to meet the housing needs of these target populations
in coordination with designated FSP/ICMs.

IL Threshold Eligibility for MHSA Housing Program

A. MHSA Housing Program Eligibility

- L Homelessness

To be considered “homeless,” the individual must be moving from emergency shelter or transitional
housing, or the individual must be currently homeless, meaning that s/he:
a. Lacks fixed, regular and adequate mghttlme residence, or

Has a mghmme residence that is a publicly or privately operated shelter designed to provide
temporary living accommodations (including welfare hotels, congregate shelters, and transitional
housing for the mentally ill), or

c. Has a nighttime residence that is an-institution that prowdes a temporary residence for individuals
intended to be hospitalized, or

d. Has a nighttime residence that is a publlc or private place not designed for, or ordinarily used as, a
regular sleeping accommodation for human beings.

2. At-Risk for Homelessness

To be defined as “at-risk for homelessness,” the individual must be:

a. An individual discharged from an institutional setting, which includes hospite.ls and acute psychiatric
hospitals/health facilities, or

b. An individual discharged from a skilled nursing fac1l1ty with a certified spec1al treatment program for
the mentally ill, or

An individual currently residlngf at a crisis and transitional residential setting,
d. An individual released from County jail, of

e. An individual temporarily living in Residential Care facility upohﬂ discharge from one of the
institutional settings cited above, or

EQUAL OPPORTUNITY HOUSING : . !
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f.  An individual who is currently receiving SF DPH mental health services and is at imminent risk for
homelessness. “Ilmminent risk” is defined as individuals or families becoming homeless within 14
days. . '

3. Adult Target Population Criteria for Mental [liness
To meet MHSA criteria for mental illness, the applicant must have:

a. A mental disorder as identified in the most recent edition of the Diagnostic and Statistical Manual of
Mental Disorders, except those diagnoses that are spec:lﬁcally excluded by the State Department of
Mental Health, or

b. Co-occurring Disorders (mental illness and substance abuse or mental illness and a developmental
disability), or

c. Other diagnoses or criteria established in the future by SFDPH’s Commumty Behavioral Health
Services (CBHS) as allowed by the Mental Health Services Act and in accordance with the priorities
identified in the Community Services Supports component of San Francisco’s Three-year Program
and Expenditure Plan.

AND Applicants must also meet at least one of the following criteria:

a. Functional impairments due to an untreated or under-treated mental illness that prevents engagement
in meaningful activities and inability to remain in housing, or

b. Frequentincarceration or psychiatric hospitalizations due to untreated or under-trcated illness, or

c. Multiple encounters at public clinics, health and social service agencies resulting in a “revolving
door” cycle of unmet service needs, or

d. Special consideration will be given to the ethnically and culturally unserved/underserved populations
among the homeless and mentally ill, especially in the African American, Asian, Latino, and multi-
ethnic communities.

e. Local Eligibility Criteria

All applicants referred to screening for MHSA housing must also meet eligibility requirements established by
SFDPH’s Direct Access to Housing (DAH) program, which will be providing operating subsidies to MHSA units.

To quélify for the DAH program, an applicant must:

e Be.a San Francisco resident. An applicant must be proven homeless or at-risk of homelessness—in
accordance with DAH definitions—in San Francisco.

e Be considered “extremely low-income.” An applicant is considered “extremely low” income if his/her
income is equal to or less than 30% of median income for San Francisco.

e Enroll and gamcxgate in Third-Party Rent Payment services prior to lease signing. Apphcants with a pre-
existing payee may continue that payee relationship; those lacking a payee will be connected to an
authorized service provider through DAH.

e Ability to participate in and complete the application process. This means that the applicant:

o s prepared to attend an interview within at least seven (7) days of submitting his/her application, and
o s willing to participate in Third-Party Rent Payment, and

o Is willing and able to live independently in a community setting.

EQUAL OPPORTUNITY HOUSING : [
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e Meets additional building specific eligibility criteria, if necessary. Some DAH housmg sites have
additional eligibility criteria based on funding source or target population.

III.  Eligibility Certification Process

. The SF Department of Public Health commits to a standardized Applicant Certification Applvication for all
potentia! tenants of the MHSA funded housing units.

The initial pool of potential tenants will be current FSP/ICM applicants who are homeless or at-nsk of
homelessness as defined by MHSA. At its discretion, SFDPH may expand eligibility to include non-FSP/ICM
MHSA applicants using a similar eligibility assessment process.

The DAH Placement Office will track MHSA housing vacancies and will act as the centralized point of entry into
vacant units. During initial MHSA rent-up - and thereafter as vacancies become available, the DAH Placement .
Office will notify relevant FSP/ICMs of vacancies and solicit housing applications. In turn, FSP/ICMs will select
eligible prospective tenants to apply for vacancies, ensure that eligible applicants meet all application and
certification requirements, and will facilitate the applicant referral process.

FSP/ICMs will also be responsible for securing all eligibility documentation and cettifying applicant eligibility
using the standardized Tenant Certification Application. The FSP/ICM will submit the completed housing
application, along with the Tenant Certification Application, to the DAH Placement Office. The application must
be submitted within one week of the FSP/ICM being notified of the vacancy.

Upon receipt of the application, the DAH Placement Office will make sure all information is complete; if
incomplete, the DAH Placement Office will contact the referring FSP/ICM and ask that any missing information
be provided. The DAH Placement Office will also ensure that all required supporting documentatlon is mcluded
in the application. Such documentation will include:

s Sipned documentation indicating that the referral is FSP/ICM-eligible / approved.

e Diagnosis Certification. All referrals from the Full Serviée Partnerships to MHSA Housing must be
accompanied by a copy of the mental health diagnosis from the applicant’s clinician.

¢ Certification of Homelessness. For homelessness, DAH will obtain written verification from the
referring agency that the applicant is homeless as certified by staff of:

o} A transitional housing facility, emergency shelter, other shelter designed to provide temporary
living accommodations for homeless individuals.

o An acute psychiatric facility which admitted the individual from homelessness.

o A hospital which admitted the individual from homelessness.

o San Francisco City and County jail which admitted the individual from homelessness.

o If a homeless applicant is coming directly from the streets or other place not meant for human
habitation, the verification could come from staff of an outreach, service or other organization
that has assisted the applicant in the recent past.

o If unable to obtain third-party verification, the applicant, PSC or supportive services program

staff may prepare a short statement about the person’s previous living situation for the applicant
to sign. ‘
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For documentation of “at-risk-of-homelessness,” DAH will obtain from the referring agency written
(veriﬁcation from the staff of the fo]lowing systems and/or institutions:

o For TAY, from the agency from which the youth will exit (e.g., child welfare or Juvemle justice
systems).
o Hospitals, including acute psychiatric hospitals, psychiatric health facilities.

o] Skilled nursing facilities with a certified special treatment program for the mentally ill, and
mental health rehabilitation centers.

o Crisis and transitional residential settings.
o San Francisco City and County jail.
o Residential care facilities.

o Certification from an SFDPH service provider when the individual and/or family is at imminent
risk of homelessness

IV. MHSA Hous-ing Program Wait List

San Francisco’s MHSA Housing Program will not maintain a wait list for MHSA units, per current policy.
Rather, when MHSA units become available, the DAH Placement Office will notify the relevant FSP/ICMs of
unit availability. FSP/ICMs may opt to maintain an internal referral wait list of their clients in need of housing if
they choose.

When a new development in the MHSA Housing program is being rented up, or as previously filled units become
vacant, the housing provider will notify the DAH Placement Office.’ The DAH Placement Office will notify the
‘relevant FSP/ICMs of the unit’s availability and solicit applications from FSP/ICM client households of the
appropriate size. The FSP/ICM must respond within one week, after which the Housing Liaison will solicit an

application from another F SP/ICM or MHSA service agency. The FSP/ICM will establish which client or clients
will apply after determmmg

s The type of housing available, and

. Any programmatic requirements associated with the development in question.

The FSP/[CM will then assnst the client in completing the MHSA Housing Program Apphcant Certification
Application and application for housmg in the specific MHSA housing development.

V.. - Eligibility Determination for a Specific Unit

The DAH Placement Office will forward applications to the specific development with an MHSA vacancy. The
prospective MHSA tenant wil] then be screened per the development’s established screening protocols.

A.  Interviews
As part of the application process, each appllcant will participate in:
¢ A housing 1nterv1ew with Property Management.
e An orientation session with appropriate on-site Support Services staff.

To minimize any burden on the applicant, Property Management and on-site Support Services will interview
applicants separately but will coordinate the interviews in close succession—on the same day whenever possible.
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1. Property Management Inferview

Each applicant will participate in a housing interview with Property Management, the scheduling and outcomes of
which will be communicated to applicants by the referring FSP/ICM. Each applicant’s-case manager will
accompany him/her to the Property Management interview, which will, on average, last approximately 30
minutes,

The housing provider may only ask the individual questions that are directly related to the individual’s ability to
meet tenancy requirements. This includes questions about source of income to pay rent, a history of nonpayment
of rent, or a history of evictions for failure to maintain the premises. Housing providers may also ask the
individual if s/he has a criminal conviction, but the request should be related to the terms and conditions of
tenancy and determining whether the individual can comply with the lease.

In screening the individual for tenancy, the housing provider should consider whether any conditions described by
the applicant that might typically be grounds for denying tenancy (e.g. non-payment of rent, failure to maintain
the premises) could be due in part to the circumstances that resulted in the individual being eligible for MHSA
services. For example, a seriously mentally ill individual may have had difficulty maintaining his/her apartment
and may thus have been evicted. Consistent with MHSA’s intent, the housing provider will consider whether the
MHSA services available to the housing unit and/or tenant will enable the prospective tenant to meet the
conditions of tenancy.

The final decision of whether to house an applicant rests with the property management team, which may consult
with the referring FSP/ICM and on-site Support Services regarding any clinical concerns. After completing the
interview and collecting/reviewing all necessary documentation, property management will decide each
applicant’s referral outcome based on the development’s own resident selection criteria.

2. On-Site Support Servzces Orientation

Each applicant will. meet with appropriate building-specific on-site Support Services staff before Property
Management determines the applicant’s housing outcome. During the session, on-site Support Services will have
the opportunity to engage the applicant and referring case manager to discuss clinical issues and/or better assess.
any need for reasonable accommodation. The orientation will last, on average, between 15 and 20 minutes.

B. Background Checks

Propex’cy Management will run apphcant background checks prior to 1nterv1ews bemg scheduled / taking place as
not to create delays in the screening process.

VL Applicant Approval Notification and Move-In

Once an applicant has been selected for tenancy in a specific unit, the applicant, and applicant’s case manager will
be notified in writing and provided a specific occupancy date. FSP/ICM staff will be available to assist the
individual in making arrangements for and completing the move in.

VIL.  Applicant Rejection and Notification; Appeals Process
If the individual is not selected for tenancy, the housing provider should notify the applicant and applicant’s case
manager in writing and provide a basis for non-selection. The housing provider should also notify the individual

of his/her right to appeal the decision. Each provider should establish and maintain a process for managing such
appeals. The housing provider will also submit a Referral Outcome Form to the DAH Placement Office. ‘
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Exhibit C — Legal Description of Real Property

The land referred to is situated in the County of San Francisco, City of San Francisco, State of
California, and is described as follows:

PARCEL ONE; '

Parcel A, as said Parcel is shown upon that certain Parcel Map entltled “Parcel Map No. 5575,
Being a 2 Unit Airspace Subdivision” filed on July 21, 2010, in Book 48 of Parcel Maps, at pages
39 through 42, inclusive, Official Records of San Francisco County, State of California.

PARCEL TWO:

All those certain easements and rights as contained in that certain Instrument entitled “220
Golden Gate Mixed-Use Development, Declaration Establishing Reciprocal Easements and
Covenants Running with the Land”, recorded July 14, 2010, in Official Records under Recorder’s

Serial Number 2010-1995002-00, upon the terms and conditions contalned therein.
APN: Lot 031; (formerly a portlon of Lot 004); BIock 0345

C-1 agreement date



Exhibit D — Form of Referral Report

agreement date
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Exhibit E ~Annual Operating Bxidget for Initial Operating Period and 15-Year Cash Flow

E-1
agreement date



Kelly Cullen Community
LOSP Update October 2012

Application are: [WI12003 Revised 1026/11 and 11/22/11 und H2H12

Frojeit Nume: | Kelly Cullen Cummunlty
Project Aditress: [220 Golden Gute Avenue | R

Project Sponsor: | Tenerloin Nelghburhvod Development Cn:Flrn(hm

Tafals | Coranienly

PLRAEL
17.400[1450
U] Ng pp
162501
11

0]
2000
1.237|N

(iroxs Ptgnriud Inco 1.59.376)

$34.310))

1,804,860

137808

Vs [y

GRUSK INCURE

QPERATING EXPE
|| Managenent
B

ariesMenefits

Tienclile

187,277 MaragercH

Sub-rotal Solurics flencriey

>

siminisirating
Ay erprats nzh

S
404607

]
16.80]

1, i 12.448|C
Sub-poral A dminiserativn Evpencin 152,873} L) 153,712
o 1

[ sy
e gt

s
Cnide

Neuh-ronal Utititaey |

12745
54411
21402
BH,95H}

2l Vel e
Awchogital e und | iccases

Sub-total nsurance 117,200] [L3] L1851

238.0206/
10,95

3
6.6
x5

¢

1 Suts-tenal Maintensncs & Repalr Expenyey

Ruppeedive Serices
E—

TAL OPERATING EXPENSES 16741 11{ EEL 1,679,498

NCOME 0« (25,361

e I ALPAE Pl RS 122,044

7,199

2.GoE] -
5335
103,221

11,647} 3313 15,000

e fduent] Tes sy




TR ee) _ [WUNL_[roTeil_ [roron (T G IR & T (T GILTE TE6OR EANT ToS oL _5..2. TFRG GEH TI9)
T 081 T5CRI TELCLL ULl 1 1SFET Tt EESY) EOFTl ] [ FECTT TELIT ERQ)
T 6Ll FELT e AL TICEOE _ [OGRORL j T TLCArE |CReRee | [OATLIC _ [1SEonE VE06T 9L TS0 290
sriczz_|por'eiz  lzrouir ez rre'6l_ (0ST'IS (1A HES'HLL £99'991 TRSEEI 1zE0s1 LETSTL weer 185561 966'0E1 w59zl 98TTIL it F i 1o
A (O I [ TrRos FOG TS TSOLT RTIT [P T RETET AT TT [T EXTY RLIL AT
[ [ 0 [ 0 0 ___ @ 0 i 0 0 it a [0 [0 [
TG 101 __[Forost  |vorist jeenart NI (G (4T (] FIRAI SRLTIE [NIEII €Tl GESEM B TSR WILG ReL 06 LLTLR | [ Gl 3
: |
TIRILE 159'651 _ |Z5THS1 Loreet sy |rarszl | [xara] £59'5010 80T 6056 16 it SIS Pty SR OGS
SETE Tt Tt N R T [ [ [GUSTE Toit [ N
i THITH TLe i OTE L L i I
IS (YR e TG 6 Py RIRL il SITal el ] 1
TR P ey
tri'ser |Res'Ter {orv'vor L1S'HSE _Es.:_n 995'89C [ 7 438 arweer  |enshT  JeemeLr ‘0T £99'50T G961 SPUS | (e
0T [ [ 1581 SRLT FEL [ T L] [ JATS] T N o
) I (ST B TEL 181 Jolar TR e el i TESil HENT GLEZI Tl RISL
Greuel  |RELTU[ERcill (ol PRI 08| BENT oL EINE] ] LTy
TRVl 0L 9l |19k el (oo [T [Pl CRECY ] TR TRGTR TRAS,
GED'BST. LLB'TIT 906'981 £U6'081 FALHSY TeL'es1 EXkaY sy VISR -G
TEC 0T [ TRROL WET AL THETE
I | (] SOHL L [
L e | IS GEELC WaTT TLOC
6LEIT LU 06
YT [ | (T T
i @ @ 0 In "
WO6L JETon TOEt R0 05 ErETE RS ST
T B3 iR X TS B3
B
65C129 L6K765  frecwes  {rossvs  lwiwsy \_Zm.e_m 900'S68 059 Tar r
TiCil__ [Lcidt  [ilcidl (XS]] L] P g 1Iti T
SROTOC___[T6rL6t SESOGT G GoTEL LROTF FhL 6Ll ]
RIS [CRT C MIE OFF Dol RO VL1 GRY G 1
SEET [Nl RS0 Ecenn [T 1K) (IET
L
1TRIz ssewnr_ |asgenz 151661 1146 ora‘zat 9ar'eLE 1
TR TR o1 N TR <1 I9TE GILEL (R
TTSE SITTE FRTEC 15 SER I i Al | B
TECPLT  LFCAE) {8691 [1eutot (] ROTGEL [oEort 1
v
LETY

SIS'SES'T  RGLT9H'Z  9SHTAET

[ B AR

BFTIT k_v.s.:e..n ITsLre
(

GLLOIYZ STV
6EY LR~
BIFRGYT
0

STHN'S OELID'E EYTHERT TLTTSHE
PESTIE R [0 TN
TSLGCC L JFILIENE [FORITE | (56556
0] 0 0

FOVRSTE  [90'SGI'T  6SSEEI'T_ SADRLOT ZEIWE
[ [9ETaL IR THO 00~ EXAT
ITETT SMSTrT HETRLT

—l. 0
noF T E

£51'550'L 094'PR'T _ma-..em_

91|

R

A

Bl o | ERRL ] | 8¢ RERRE
LobY 9SLT | 98T o LT
0 il
O ( 0 {1 u [
| EIEE] SIOEEL col 1t Feehll oLl [N FLEsol
0 G [0 | { " 1
HIE O RN G [rivar TR niEtr _ﬂr!.: __l i) TELl
L6 L |6ASRIE] GIGOLLT  JesTOy TLErsraT —a_._..,_c._ PR
RLTLR LEVOEK {r1L6C8 LLFOR FELERL [
GHIC Bl H EIR{¢S 4]

. o =)

910

AL R BT :
GIOL Jeady” witay ] 08 s wiosef weaa seonpd 4 10T | ’ oo I vy Dafir g
“sttotjaafosc (11 APALAE P SUILSST WU 18] "7 (Eadea [SUEBLUO w) OU CR[E JIPU ST 0D S50 LUR0A I IS EIVT-TIOT T Iy AN UAYND HZT Ly i
“woPL un Py U ey st apnot (I tenua (SO S| Apmunuoy v GIoy M pafies

I Lo map s TVRTR Tw TU/ZTITN e T19ZAY DAY OOTVLA g mspoanddy



SLPRIS  LECLHD S BINIUEL S IATUTS LS

$ HEIN'l s sTY6TU'l

SANNASA

GCIS RWOSCTS 660LOCIS OALSOTTS GILSITIS YISRRIES. #OSHSINS HTLSTIT S LBE'r60' Xl S Pl'se6 5 TEDTLS
Wil R wn TS SR e e k12t T ATl Qs [0 s SIST TTF T SO
GITSZFRE wnhay JR0A €1
TEOTS anhsy J03A €1-T1 Ad Kt
!
| i) -

MO TSy 210 S35
n'st  ve'st  oen'sl w's) o'l 'St o051 sl WSt o1 w1 - es) Da0's1 D' 0’51 [ ] (L] LTS OO HEY)
Y sERell el Tl e 909'901 £L4wL 55508 50501 SL5°H01 PLI ss3'cot (i)

EE Y I e Poisec | B B Toivot |EEEd ]
EEE ) | CE7E | EX [vaiR 96 LY 1969728 0608
o'y OH'L L1V orl'L LV 0L
UL (Y3 oL | (i oL TartL
[ Io I 10 | 0 10
. ERTENERITED]
SOU9E1 BIASEL CESISEY  LRTer STLTl  Z0'fdt TETCL  GAYIEr wSIET  Rsron! BUN'GTL  RAT6TI SHLRTI EITHZI L69LTT 861°2T1 SIL9T1 6rroTt 86571 INT ONILYUIGO LIS
VYTRET SECIER'T G5I'TORT LIBLIL'T  BICSET LIFHLFT  SHPUTT  GECVECT  LGR'ISTT . KOS'TEIT  9IEGTIT  SIEWN'T _ SMESNT _ BREM' FLCGEE'T  OFTMER'T  TTEUAL 19CaTL) H6H6L9't
[ _= 0 n 0 To 0 8 [0 a i [0 _.. o ) WAL 2alsna NG
R ] T (T EE169 G199 [RoLSto__ {visedy _ |Askny STLIE ooTast YISTLF TISLST B AMPUIHY NS
g TOFLL |98LTL [T 69 ¥ 3 Fois HF G RIBZE T0Cor B ? R
JXI¥ TRRC LT T Fin: ]
Eor Ll Rl TELET Kl LOTTT
) 0
DL GHW | FH [ RS
T [ECCT Y EETY T TR T

CECETY




Exhibit F -- Lobbying/Debarment Certification Form '
The undersigned certifies, to the best of his or her knowledge and belief, that:

1.  No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, the making of any federal grant, the making of any federal
loan, the entering into of any cooperative agreement and the extension, continuation, renewal, amendment
or modification of any federal contract, grant, loan or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress or an employee of a member of Congress in connection with this federal
contract, grant, loan or cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions.

This lobbjring certification is a material representation of fact upon which reliance was placed when

" this transaction was made or entered into. Submission of this certification is a prerequisite for making or

entering into this transaction imposed under Section 1352, Title 31, U.S. Code. Any person who fails to
file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than
$100,000 for such failure.

3. Neither the undersigned nor its principals is listed by the General Services Administration as
debarred, suspended, ineligible or voluntarily excluded from receiving the Funds on the Agreement Date.
The undersigned will review the list to ensure that any contractor or subcontractor who bids for a contract
in excess of $100,000 is not debarred, suspended, ineligible or voluntarily excluded from participating in
federal programs and activities and will obtain the certification of each contractor or subcontractor whose
bid is accepted that such contractor or subcontractor is not debarred, suspended, ineligible or voluntarily
excluded from participating in federal programs and activities. '

- [NAME OF GRANTEE]:

BY:

NAME:

TITLE:

DATE:

agreement date
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November 1, 2011
‘Notice of Availability of 2011 Annual Monitoring Report Form and Reminder of Deadline

The Annual Monitoring Report (AMR) form for Reporting Year 2011 (RY2011) is now available. The.
reporting forms can be downloaded from the Asset Management page of the MOH web site. The report
is due on April 30 for projects whose business year ends December 31, and on October 31 for projects

- whose business year ends June 30. 'Submissions for RY2011 and any outstanding reports from prior
reporting years will be accepted only in the RY2011 format.

" The RY2011 AMR form has been revnsed somewhat from the form for RY2010 The revisions are
summarized as follows. .

* Worksheet 1 — Property & Tenant Info has been divided into two worksheets: Worksheet
1A — Property & Residents and Worksheet 1B — Transitional Programs Only.

+ Worksheet 1A requires the same information as the previous Worksheet 1, but to
improve the usability of the form, the order of questions has been rearranged and
redundant questions have been eliminated. In addition, some questlons may now be
skipped for transitional housing programs.

» Worksheet 1B must now.be completed for all transitional housing programs, shelters,
residential treatment programs and group homes.

Completion and Submission Instructions
The AMR consists of the following 3 partsi

I. Project Activity Report — This is a Microsoft Excel spreadsheet that is compnsed of the following
worksheets:

o Instructions - 2. Fiscal Activity

e Checklist (revised) 3. Occupancy & Rent info

1A. Property & Residents (revised) 4. Narrative

1B. Transitiona! Programs Only (new) 5. Project Funding Summary (new)

Provide all applicable information that is requested in worksheets 1-5. Use the Instructions to
help you complete each form and the Checklist to help you to determine when each worksheet is
complete and to compile all submittals required for the entire AMR.

Use Question #9 on the Narrative worksheet to explain any data that you provide that may be
unclear or better understood with additional information. In addition, certain questions in this
report prompt you to supply an explanation for your answers on the Narrative worksheet. Failure
fo supply the required explanation will render your submission incomplete.

Submit this report as an Exce! file only; do not convert it to pdf or another file type. Changing the .
format of the Project Activity Report without MOH’s prior approval is not allowed. Do not
overwrite any validations for any of the cells, alter any formulas or add or delete any rows or
columns. If you need to revise the form in order to successfully complete the report, submit a
request to moh.amr@sfaov.org.

1 South Van Ness Avenue, Fifth Floor, San Francisco, CA 94103
Phone: (415) 701-5500 Fax: (415) 701-3501 TDD: (415) 701-5503 www.sfgov.org/moh



Notice of Availability of 2011 AMR and Deadline
November 1, 2011
Page 2

|I. Owner Compliance Certification and insurance & Tax Certification Form — This is a Microsoft Word
document that must be completed, signed and dated by the Executive Director or other authorized officer
of the owner, scanned and emailed to MOH along with A) current property and liability insurance
certificates and B) proof of paid property tax. Retain the original, signed form in your records.

1. Audited Financial Statement — Provide a financial statement for the project for Reporting Year 2010. 1t
must be prepared by a certified public accountant in accordance with generally accepted accounting
principles and applicable regulations and laws. If the project is owned by a single asset entity, provide a
separate financial statement just for the project, otherwise provide a statement for the parent corporation.
Also include copies of any Management Letters and special notes from the auditor that pertain to the
property and the financial statement.

Completed AMRs must be submitted electronically, via gne email message per project to
moh.amr@sfqgov.org, or if desired, for multiple projects, via compact disc sent to Mike McLoone at MOH.
If the documents that comprise the report are too large to attach to a single email, compress the files into
a zip filé and attach it to the email.

-Available Units and Waiting List Openings

When opening the waiting list of a project to new applicants or when seeking applicants for available
units, owners and property managers must notify the Mayor's Office of Housing as part of the overall
marketing that is conducted. MOH posts information about available units and wait list openings on this
page of our web site. Submit copies of flyers, notices or web postings to scott. madden@sfgov.ora.
General information for people seeking affordable housing in San Francisco can also be found on our
web site at this locafion. :




Owner Compliance Certification and Insurance & Tax Certification Form
2011 Annual Monitoring Report
Mayor's Office of Housing - City & County of San Francisco

Complete this form, sign and date it, scan it along with the attachments required under the Insurance and Tax
Certification on page 3 and email the form and the attachments with the Project Activity Report and audited
financial statements to amr.moh@sfgov.org.

Project Street Address:

Reporting Period — Start Date: End Date: _
Owner Compliance Certification
The undersigned owner, having received housing development funds pursuant to a housing developrhént

program funding agreement/s entered into with the City and County of San Francisco ("CCSF") for the -
purpose of purchasing, constructing and/or improving low-income housing, does hereby certify as follows:

Initial all statements below and supply data to make the statement complete where needed (look for
underiined blanks; e.g.: ). ‘For any statements that are not true, you must supply a delailed explanation
on the Project Activity Narrative Report, The failure to provide a conforming response to all statements
below will render incomplete the entire Annual Monitoring Report ("AMR?”) subriission for this project, which
may result in a default condition under the funding agreement/s, and also subject the owner fo scoring

penaities in future efforts to obtain funding from MOH for this project and any othsr project.

The CCSF Mayor's Office of Housing (‘“MOH") has been alerted by the owner prior to
any actions taken by the owner that affect the value of the property associated with
this project, including but not limited to the establishment of any liens or
encumbrances on the property; and, where required, the owner has obtained wriiten
1 authorization from MOH prior to taking any such actions.

The undersigned is not in default of the terms of any Agreements with CCSF for this
project, nor has it been in default on any other loans, contracts or obligations on this

2 property during the reporting peried.

' The undersigned has not been the subject of any actions relating to any other loans,
contracts or obligations on this property which might have a material adverse financial
3 impact on the property. '

The ownér has not lost or failed to renew funding for services for the project during the
4 reporting period. o

The owner has not lost or failed to renew funding for operating subsidy/ies for the
5 . project during the reporting period.

6 The owner has paid all taxes due for the reporting period and prior reporting periods.

_ The undersigned has marketed the units in the manner set forth in the marketing and
71 , resident selection provisions of the funding agreement/s entered into with CCSF.

The project has met affordability and other leasing provisions set forth in the funding
agreement/s entered into with CCSF during the entire reporting period. As of the end
date of the reporting period, units (supply exact number) were occupied or held
vacant and available for rental by low-income tenants meeting the income :

8 qualifications pursuant to the funding agreement/s entered into with CCSF.

Page 10of3



Owner Compliance Certification and Insurance & Tax Certification Form
2011 Annual Menitoring Report
Mayor's Office of Housing — City & County of San Francisco

The undersigned has obtained a tenant income certification and/or third party
documentation to support that certification from each tenant household occupying a
unit restricted to occupancy by income-qualified tenants. All income certifications are
maintained onsite with respect to each qualified tenant who resides in a unit or resided
9 therein during the immediately preceding business year.

The total charges for rent and a utility allowance to each income-qualified tenant in a

restricted unit do not exceed the maximum rent specified in the funding agreement/s

entered into with CCSF as adjusted by the most recent HUD income and rent figures,
10 which have been taken from the figures that are supplied by MOH on its website.

All withdrawals from the replacement and operating reserve accounts have been
made in accordance with the MOH funding agreement/s, unless approved in writing by
- 11 MOH. o ‘

Security deposits required of tenants of the project are in accordance with applicable
12 laws and the funding agreement/s entered into with CCSF.

The undersigned has obtained and will maintain insurance policies in accordance with
requirements of the funding agreement/s entered into with CCSF as may be
reasonably updated from time to time, and has supplied with this AMR certificates of
13 insurance that are current through the end of the reporting period.

The undersigned has maintained the units and common areas in a decent, safe and
sanitary manner in accordance with all local health, building, and housing codes and in
14 accordance with the HUD Housing Quality Standards.

The data submitted in Section 1 — Property & Tenant Info of the Project Activity Report
regarding any violation/s of any health, building, or housing codes is complete and
accurate; all required copies of violations/citations that were not resolved by the end of

15 the reporting periods are also included with this AMR submission.
The undersigned has made best efforts to: (a) keep the units in good repair and
16 available for occupancy; and (b) keep the Project fully rented and occupied.

All questions in the Annual Monitoring Report submitted for this reporting period have
been answered fully and truthfully; answers have been supplied for all of questions
requiring detailed responses on the Project Activity Narrative Report and any related
17 : documents have been submitted as attachments.

The project has received additional equity proceeds in the amountof $___
(supply amount) from low-income housing tax credit investors during the reporting
18 period. -

_ Accurate information has been provided in Section 2 - Fiscal Activity about any
19 Federal Program Income earned by this project during the reporting period.

Any amounts charged as Asset Management Fees are reflected accurately under
Income & Expenses in Section 2 - Fiscal Activity of the Project Activity Report, and all
such amounts have been used exclusively toward asset management of this project.
Asset Management Fees taken beyond pre-approved levels have been documented
20 as required in response to question 7 in Section 4 - -Narrative.

The calculation of cash flow in Section 2 - Fiscal Activity accurately reflects alt
expenses incurred and income earned, and the proposed distribution of any Residual
21 Receipts would be in accordance with all relevant agreements and policies.

Page 2 of 3



Owner Compliance Certification and Insurance & Tax Certification Form
2011 Annual Monitaring Report
Mayor's Office of Housing — City & County of San Francisco

Insurance & Tax Certification

Enter the information requested below, and attach a current copy (each) of the Liability and Property
Insurance Certificates, a copy of the Property Tax Invoice and a copy of the check or checks submitted to
* pay the tax. SCAN the documents and send them as an attachment along with the complete AMR to MOH
via e-mail to: moh.amr@sfgov.org.

Property Insurance

Property Street Address:
Policy Number:

Policy Effective Date:

| Policy Expiration Date:

Liability Insurance

Property Street Address:
Policy Number:

Policy Effective Date:
Policy Expiration Date:

Property Tax

Tax Year:

Amount of Tax Paid:

Date Paid:

Amount outstanding from
taxes due for Reporting Period:
Amount cutstanding from taxes
due prior to Reporting Period:.

Important: If theré are taxes due from this reporting period or prior reporting periods, you must use Section
4 - Narrative of the Project Activity Report to explain the occurrence(s) and the ongoing or proposed
remedies and expected resolution date.

The underS|gned p
subject to the pains and penaltles of perjury, and certifies that the foregomg is true and correct in all
respects.

Name: Title:

Signature: . : Date:

Page 3 of 3



CCSF —MOH - RY2011AMR — Instructions - Race/Ethnicity

Total Head of Household Race/Ethnicity. From Section 1 - Property & Tenant Info, lines 62-69.

Enter the number of households in the foliowing ETHNIC categories:

Hispanic or Latino. A person of Cuban, Mexican, Puerto Rican, South ar Central American, or other Spanish culture or ongln regardless of
race, The term "Spanish origin” can be used in addition to “Hispanic” or “Latine.”

Enter the number of households in the following RACIAL categories:
American Indian or Alaska Native. A person having origins in any of the original peoples of North and South America (|nc|ud|ng Central
America), and who maintains tribal affiliation or community attachment.
Asian. A person having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian subcontinent mc!udlng, for example,
Cambodia, China, india, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam.
Black or African American. A person having origins in any of the black racial groups of Africa. Terms such as "Haitian” or "Negro” can be used
in addition to “Black” or "African American.”
" Native Hawaiian or Other Pacific islander. A person having origins in any of the original peoples of Hawan Guam, Samoa, or other
Pacific Islands.
White. A person having origins in any of the onglnal peoples of Europe, the Middle East or North Africa.



CCSF —MOH - RY2011AMR ~ Instructions - Fiscal Activity

income and Expenses B
The purpose of the income and Expenses form is to track actual income received and expenses paid over the reporting period.

INSTRUCTIONS:

First Column - "Description of Expense Accounts”. A complete description of the Expense Accounts is provided below. Refer to the
descriptions when completing the Fiscal Activity Worksheet, The Chart of Accounts uses account categories prescribed by generally accepted
accounting principles and closely follows accounts prescribed by HUD, the State of Callformas ‘Housing and Community Development
Department, and the City's Quarterly Program Income Worksheet.

Second Column - "Account Number”, Each number represents an account in the Chart of Accounts, see below for more info.

Third Column - "Residential. This column is for the essential recurring income and expenses related to the operation of a rental housing
property, group home, project serving special needs poputations or a transitional housing program.

Fourth Column - *Non-Residential”. This column is used to report income and expenses related to commercial space or other non-residential
space in a project.

5120 Housing Units Gross Potential Tenant Rents. This account records gross rent received less tenant assistance payments for alt residential
units. Offsetting debits to this account are Account 6331, Manager rent free unit.

5121 Rental Assistance Payments. This account records rental assistance payments received or earned by the project through the LOSP, HUD
Section 8 program (project-based or tenant-based assistance), HUD Section 202/811 programs, Shelter Plus Care program, HOPWA program,
Rent Supplement, HOME Tenant-Based Assistance and VASH.

5140 Rent Income - Stores and Commercial. This account records gross rental income from stores, ofﬁces rented basement gpace, furniture
and equipment or other commercial facilities provided by the property.

5220 Rent Income - Residential Units Vacancy Loss. ENTER AS NEGATIVE NUMBER. This account records total loss of residential rental
income due to vacant residential units.

5240 Rent Income - Cammercial Units Vacancy Loss. ENTER AS NEGATIVE NUMBER. This account records total loss of commercial rental
income due to vacant commergial units.

5170 Garage and Parking Spaces. This account records the gross rental income from ali garage and parking spaces.
-5190 Rent Income - Miscellaneous. This account records gross rental income expectancy not otherwise described above.

5300 Supportive Services Revenue. Accounts in this series are used primarily by group home projects or other projects restricted to a special
needs population (e.g., group home for mentally disabled or senior apartments). These accounts record revenues received (other than rents) for
services provided to tenants (e.g., meal services, housekeeping, etc.). Supportive service-related expenses are charged to accounts in the 6900
serles. List all revenues received, with a separate line for each source. ’ :

5400 interest income. This account records interest income received or accrued on the Praject Operating Account/s; DO NOT RECORD interest
earned on the Replacement Reserve or Operating Reserve here.

5910 Laundry and Vending Revenue. ThIS account records project revenues received from laundry and vending machines owned or leased by
the project.

5820 Tenant Charges. This account records charges collected from tenants for damages to apartment units and for fees paid by ténants for
cleaning of an apartment unit (other than regular housekeeping services), any security deposits forfeited by tenants moving out of the project and
charges assessed to tenants for rent checks returned for insufficient funds and for late payment of rents.

5990 Other Revenue. This account records project revenue not otherwise described in the above revenue accounts. If necessary, agents shouid
subdivide the account into specific revenue accounts numbered 5992 through 5999.

1320 Replacement Reserve Deposits. This account records amount of deposits made to a segregated replacement reserve bank account during
the report period.

Replacement Reserve Account Withdrawals

Capital Expenditures: enter in this row the total amount of capital expenditures for the reporting period. This amount should only include
depreciable expenditures. These amounts should NOT inlcude any operating expenses reparted in the expense section of the report. Do NOT
include expenses that were paid using outside sources - all expenses listed here should have been paid for using project income or reserve
withdrawals.



1365 Operating Reserve Deposits. This account records amount of deposits made to a segregated operating reserve bank account during the
report period.

Operating Reserve Account Withdrawals

1330 Other Reserve Accounts - Deposits. This account records amount of deposits made to s‘egregated reserve bank accounts not identified
above during the report period. You shouid provide the name of the account in cell E64.

Other Reserve Accounts - Withdrawals. You should provide the name of the account in cell E64.

6320 Management Fee. This account records the cost of ménagement agent services contracted for by the project. This account does not
include charges for bookkeeping or accounting services paid directly by the project to either the management agent or another third party.

6331.Manager's Rent Free Unit. This account records the contract rent of any rent free unit provided a resident manager which would otherwise
be considered revenue producing.

6310 Office Salaries. This account records salaries paid to office employees whether the employees work on site or not. Front-line
respansibilities include for example, taking applications, verifying income and processing maintenance requests. The account does not include
salaries paid to occupancy, maintenance and regional supervisors who carry out the agent's responsibility for overseeing or supervising project
operations and personnel: These salaries are paid from the management fee. This account aiso does not include the project's share of payroll
taxes {Account 6711) or other employee benefits (Account 6723) paid by the project.

6330 Manager/Assistant Manager Salary. This account records the salary paid to resident managers. It does not inciude the project's share of
payroll taxes or other employee benefits or compensation given residents managers in lieu of residents managers' salary payments.

. 6723 Health Insurance and Other Employee Benefits. This account records the cost of any heatth insurance and other employee benafits paid
and charged to the project.

6210 Advertising and Marketing. This account records the cost of advertising the rental property.

6311 Office Expenses. This account records office expense items such as supplies, postage, stationery, 'telephoné and copying.

6312 Office or Model Apartment Rent. This account records the rental value of an apartment, otherwise considered potentially rent-producing,
but used as the project office or as 2 model apartmert. The account is normally debited by journal entry.

6340 Legal Expense. This account records legal fees ar services incurred on behalf of the project (as distinguished from the borrower/grantee

entity). For example, agents charge legal fees for eviction procedures to this account.

6350 Audit Expense - Project. This account records the auditing expenses incurred by the project that are directly related to requirements for
audited financial stalements and reports. This account does not include the auditor's charge for preparing the borrower/grantee's Federal, State
and local tax returns. This account does not include the cost of routine maintenance or review of the project’s books and records.

5351 Bookkeeping Fees/Accounting Services, This account records the cost of bookkeeping fees or automated accounting services not
included in the management fee but paid to either the agent or a third party.

6370 Bad Debts/Unpaid Rent Loss. This account records by journal entry the amount of tenant accourits receivable the agent estimates
uncoilectible at the end of the accounting peried.

6390 Miscellaneous Administrative Expenses. This account records administrative expenses not otherwise classified in the 6300 Series. {f
necessary, agents should subdivide the account into specific accounts numbered 6391 through 6399.

6450 Utilitities: Electricity
6451 Utilitities: Water
6452 Utilitities: Gas
6453 Utilitities: Sewer

6710 Real Estate Taxes. This account records payments made for real estate taxes of the project,

6711 Payroli Taxes (Praject's Share). This account records the project's share of FICA and State and Federal Unemployment taxes.

6790 Miscellaneous Taxes, Licenses and Permits. This account records any taxes, licenses, permit fees or costs of insurance assessed to the
property and not otherwise categorized in the 6700 Series.

6720 Property Hazard and Liability Insurance. This account records the cost of project property and hazard liability insurance.



6721 Fidelity Bond Insurance. This accbunt records the cost of insuring project employees who handle cash.

6722 Workmen's Compensation. This account records the cost of workmen's compensation insurance for project employees.

6724 Directors and Officers Liabllities Insurance. This account records the cost of insurance to cover financial protection for the directors and
officers of the ownership entity in the event they are sued in conjunction with the performance of their duties as they relate to the property.

6510 Payroll. This account records the salaries of project employees whose perform services including but not Ilmlted to janitorial/cleaning,
exterminating, grounds, repairs, elevator maintenance and decorating. This account does not include the property's share of payroll taxes (FICA
and Unemployment) or other employee benefits paid by the property.

8515 Supplies. This account records all cost of supplies charged to the property for janitorial cleanmg, exterminating, grounds, repairs and
decoratmg

6520 Contracts This account records the cost of oontracts the owner or agent executes with third partles on behalf of the property for
janitorialicleaning, exterminating, grounds, repairs, elevator maintenance and decorating.

6525 Garbage and Trash Removal. This account records the cost of refoving garbage and rubbish from the project. The account does not
include salaries paid to janitors who collect the trash.

6530 Security Payroll/Contract. This account records the project's payroll costs attributable to the protection of the project or the costs of a
protection contract that the owner or agent executes on behalf of the project.

6546 Heating/Coaling Repairs and Maintenance. This account records the cost of repairing and maintaining heating or air condition.ing equipment
owned by the project. Agents should capitalize repalrs of signifi cant amounts which extend the useful life of the equipment.

6570 Vehicle and Maintenance Equipment Operation and Repairs. This account records the cost of operatmg and repairing project motor
vehicles and maintenance equipment. Motor vehicle insurance is not included in this account but is charged to account 6720.

6590 Miscellaneous Operating and Maintenance Expenses. This account records the cost of maintenance and repairs not otherwise classified in
the 6400 and 6500 account Series. If necessary, agents should subdivide the account into specific accounts numbered 6591 through 6599.

6900 Supportive Service Expenses. Accounts in this series are used primarily by group home projects and ather projects restricted to a special
needs population. The accounts record expenses directly related to special services provided to the tenants (e g., food, housekeeping, case
managers, social activity coordinator, etc.).



CCSF -- MOH - RY2011AMR — Instructions - Occupancy & Rent info

Accurate and complete household and tenancy data must be submitted on the Occupancy & Rent Info worksheet as evidence that the project
complies with the income eligibility and rent affordability restrictions of MOH's funding agreements. Enter the data described below into the chart
in Section 3 - Occupancy & Rent Info for the tenant population that occupied the project as of the end of the reporting period. For vacant units,
you must supply data in columns C, D, E, Q & R, all other columns can be left blank (as appropriate).

' COLUMN  DESCRIPTION

C. Row Number. Do not enter data in this column.
D. Unit No. Enter the unit number (or bed number for transitional or group housing) for each unit/bed in the property.
E. Low Income Unit. You must answer "Yes" for each unit occupied by a low-income person or household and “No" for units not

occupied by a low-income person or household. Low Income Units are units rented or set aside for Low Income Households, “Low-Income” from
the U.8. Housing Act of 1937 (the Act). The Act is enforced and implemented by the Department of Housing and Urban Development (HUD),
HUD defines "low-income families [households]" as families whose income does not exceed 80 percent of the median family income for the area,
{Area Median Income - AMI) as adjusted for family size. “Very low-income families" as families who do not exceed 50% of the median household
income for the area, adjusted for family size. The maximum incomes for the property are governed by the property's Loan/Regulatory
Agreements with MOH and possibly other project funders. The owner must ensure that they comply with all loan requirements.

F. Tenant Change During the Year. You must answer "Yes" if there was a change in occupancy during the reporting
year and answer "No" if there were no changes.

G. Date of initial Occupancy. Enter the date (mm/dd/yyyy) of occuparncy of the personfhousehold that occupied the
unit/bed on the last day of the reporting period.

H. Female-headed Household. For each residential unit, enter “Yes" if the head of household is a woman that is
either alone or with one or more children. Enter "No" if the head of the household is not a woman.

1. Elderly household. ‘For each residential unit, enter "Yes" if the head of household is a person that is at least 62
years of age. Enter "No" if the head of the household is younger than 62.

dJd. Household Size. Enter the number of occupants in the unit (low-income units only).

K. Num Children Under Age 18 in HH Enter the number of occupants in the unit that were under age 18 as of the end date of the
reporting period.

L. Mohility ImpalredIOt.her Physically Disabled. If the unit is occupied by a mobility impaired tenant, select "Mobility" from the drop-

down menu. f the unit is occupied by a ténant with an other physical disability, select "Other" from the drop- down menu. Select "None” if the
unit is not occupied by a2 mability impaired or other physically disabled tenant.

M. ‘Household Annual income. Enter annual income of the household from the most recent certification/recertification. OK to leave
blank ONLY if ALL funders do not require annual income recertifications.

N. Over income: if the tenant is "over income" per the definition of MOH's underlying funding
agreement, select "Yes" and go to #9 Narrative worksheet to describe steps taken.




0. . Rental Assistance. From the drop-down menu, select ane code only to indicate the type of assistance, if any, being provided to the
tenant (low-income units only). Select "None" if no rental assistance comes with the unit or none is provided to the tenant.

“Section 8 - Project Based” = The unit comes with Section 8 subsidy that will reﬁain with the unit after the tenant
moves out. '

“Section 8 - Tenant Voucher” = Tenant is receiving assistance through the Section 8 Certificate or Voucher programs.

“PRAC - 202/811" = The unit receives a subsidy through a Project Rental Assistance Contract from HUD's 202 or 811
programs. .

“§4+C" = Tenant is recelving tenant-based assistance, or the unit has project-based assistance, from the Shelter Plus
Care program.

“HOPWA" = Tenant is raceiving tenant-based assistance, or the unit comes with project-based rental assistance, from
the Housing Opportunites for Peopie With AIDS program.

“Rent Supplement” = Tenant receives a supplemental rent payment from an outside agency.
“{4OME TBA" = Tenant receives assistance from a HOME-funded rental assistance program.

“WASH" = Tenant is receiving tenant-based assistance, or the unit comes with project-based rental assistance, from the
Veterans Administration Supportive Housing program.

#) OSP" = The unit receives a subsidy through the City's Local Operating Subsidy Program.

“Other” = Tenant is receiving, or unit comes with, rental assistance through another Federal, State or local pragram.
P ~ Amount of Rental Assistance. Enter the dollar amount of assistance that the householdftenant receives.
Q. Unit Type. Enter one code only to'indicate the type of unit:

“B" = Bed (measurement for Group homes or transitional housing)
40" = Zero Bedroom Unit like Studio/Single Room Occupancy unit
“4" =1 Bédroom unit
%2" =2 Bedroom unit
- %3" = 3 Bedroom unit
“4" =4 Bedroom unit
“5+" =5 or more Bedroom unit

R. Amount of Maximum Gross Rent Aliowed for Unit. Enter the maximum rent allowed for the unit.
S. Amount of Tenant Paid Rent for Unit. Enter the rent that the tenant pays. Do not enter the total rent paid for
the unit if this amount includes any tenant assistance.
T. Utility Allowanca: If the tenant pays for utilities, enter the Utility Allowance allowed for the unit.
u. Date df Most Recent Income Recertification. Enter daite of most recent recertification. Leave blank for new tenants & vacant units.
V. Date of Most Rece'nt Rent Increase. Enter date of most recent rent increase for unit.
W. Amount of Most Recent Rent Increase. Enter the dollar amount of the most recent rent increase.

Percentage of Most Recent Rent Increase. THIS IS A SELF-CALCULATING CELL - ENTER NO DATA HERE,

Shﬁply the info requested about all project funders. Funders should be listed in lien order, i.e, with the most-senior lender in the first lien position,
the most-junior lender in Jast lien position. If the project was funded by tax credits, don't forget to supply the end date for the initial tax credit
compliance period (typically 15 years).




Double click on the following web links to access the policy documents posted at SFGOV for your reference. The web

MOH Forms Page at SFGOV.ORG
’ hitp:/fwww sf-moh.orgfindex.aspx?page=25

Program Income Dverview
hitp:/fwww.sf-moh.org/Modules/ShowDocument.aspx?documentid=4921

MOH Residual Receipt Policy
’ hnp:/lwww.If-moh.urglModulaalShbwDocumant.nnpx?documantld=4949
Residual Receipt Waiver Reguest Form :
http:/www.sf-moh.org/Modules/ShowD t.aspx?d tid=2788
MOH Insurance Requirements Policy
hitp:/iwww.af-moh.org/Modules/ShowDocument.aspx?documentid=4920

Asset Management Fee Policy
hitp://www.sf-moh.org/Modul

1S ke

1t.aspx?d tid=4950



CCSF -- MOH - RY2011AMR - Checklist of Annual Program Monitoring Report Forms (1 page)

This checklist is a tool heip you track progress toward completion. NOTE: Do not submit the AMR until all items are
"COMPLETED".

Reporting Start Date 1/0/00

Reporting End Date 1/0/00

Owner Compliance Certification and Insurance & Tax Certification Form - Signed!

Scanned Attachments: Insurance Certs & Tax Docs

Audited Financial Statement, with all Management Letters

incorpleta’ v Project Activity Report: 1A. Property & Residents
_incomptete:. T Praject Activity Report: 1B. Transitional Programs Only
incompleta " Project Activity Report: 2. Fiscal Activity
Project Activity Report: 3. Occupancy & Rent Info
“ 7o He Determined - Froject Activity Report: 4. Narrative
L iheomplete Project Acfivity Report: 5. Project Funding Summary

The iists belsw and the Tields in yellow abave indicate whether yoU have supplied-compléte & dccurate” infotmation for éach |
worksheet In almost all cases; an. "mcomplete“ desrgnauon mdlcates that'you have not answered all of the questions. If you
see’any "|ncompletes" ¢heck that worksheet for complete answers. Do not submrt a form wrth any. "mcomplete" |nd|cators
Contacl MOHVIf you are unable to determme why a grven worksheet is bemg characterized as "mcomplete s

guestions 1
questions & thru 22
guestions 23 thru 30
guestions 31
guestions 46 thru 52 -
questions 53 thru 58
questions 70 thru 91

quesunns 1thru i
guestions 12 thru 18

questions 19 thru 39




“IDENTIFYING INFQ.

Reporﬂng Period Sta-rt Date ‘(m/dly)&y)

2 Reporting Period End Date (m/d/yyyy)
3 Property Name
. Property Address (Number from address like "1234"

Anystreet)

Property Street Name

Property Management Company

4 Praoperty Manager Name
8 Property Manager Phone Number
° Property Manager E-mail
10 Property Supervisor Name
1 Property Supervisor Phone Number
12 Property Supervisor E-mail
13 Property Owner Name
14 Property Owner Contact Person
15 Proberty Owner Contact Phone Number
16 Property Owner Contact E-mail
17 Asset Manager Name
8 Asset Manager Phone Number
19, Asset Manager E-mail
20

ANR Preparer's Name

AMR Preparer’s Phone Number

AMR Preparer's E-mail

“What is tha BedroomiUn

it Mix for the Property?

Number of Single Room Occupancy (SRO} Units

Number of Studios / (0) Zero Bedroom Units

Number of (1) One Bedroom Units

.28 Number of (2) Two Bedroom Units

T Number of (3) Three Bedroom Units

S Number of (4) Four Bedroom Units

29" Number of (5+) Four or More Bedroom Units j
30~ 0= - Number of Residential Units at Property "~ i v el




kil

What is the year of the last Major Rehab? {yyyy)

32

How many méjor rehabs has the property undergone?

a3

Date Last Rehab {minor or major) was Completed?
(m/diyyyy) (if only the year is known enter "January 1" "1/1"
for month and day - eg 1/1/1985),

3

When is the Next Major Rehab projected? (yyyy) (if no

rehab is projected, enter "1900" for year).

35

What is the date of the last Capital Needs Assessment?
(midlyyyy)

36

What is the projected date of the next Capital Needs
Assessment? {(m/dlyyyy)

7

How many Health, Building or Housing Code Violations

were issued against the property in the reporting year? (If

there were no violations enter "0"). f the preperly was
cited for code violations in the reporting year or has cpen,
unresoived violations from prior years as indicated belaw,
you must answer Question # 5 on the Narrative worksheet.
(Click on # 5 at faft to jump to Narrative worksheet.)

38

How many Health, Building or Housing Code Vliolations
were open from prior years?

How many Health, Building or Housing Code Violations
were cleared in the reporting year?

40

Are there urgent Major Property Repairs needed on the
property in the next two years? ( Yes/No) If there are
needed major repairs you must answer Question #6 on the
Narrative worksheet. (Click on # 6 at left lo jump fo
Narrative worksheet.) :

41

Ifthe property has Immediate Capital Needs and lacks
adequate funds in the Replacement Reserve (or
elsewhere) to cover the costs, please supply the amount of
funds needed to makeup the difference, and supply
additional explanation in question #6 of the Narrative
report. (Click on # § at left to jump to Narrative worksheet.)

42

As of the {ast day of the reporting period, how many units
were fully
Accessibie to Physically Impaired Tenants?

43

As of the last day of the reporting period, how many units
were Adaptable for Physically Impaired Tenants?

44

As of the last day of the reporting period, how many units
were fully Accessible to Visually Impaired Tenants?

45

As of the last day of the reporting period, how many units
were fully Accessible to Hearing Impaired Tenants?




Vacancies - How many vacancies occurred at the project
during the reporting period?

Evictions - How many evictions occurred during the
reporting year?

~ Vacant Unit Rent-Up Time - (in DAYS) State the average
vacant unit rent-up time. This is the period from the time a

# household moves out to when the unit is rented again. If

3 this period exceeds 30 days, you must answer Question # 3
on the Narrative worksheet. (Click on # 3 at left to jump to
Narrative worksheet.}

Waiting List - How many applicants are currently on the
waiting list?

When was the waiting list last updated? (m/yyyy)

Affirmative Marketing - Did you conduct any marketing of -

the project during the reporting period? If you conducied

marketing dunng the reporting period, you must answer

Question #4 on the Narrative worksheet. (Click on #4 at
- leftto /ump to Narmative worksheet )

@ nakt 4 gUiestions seek Infnrmaﬁon about
as a means of ma:ntalmng houslng Stabl) hese slpportive Services: go.bayind simple: -~

ind in most cases require a separafe source of funding. and are paid for out of a-budget th :
/ ope/abng budget Please answerlha following questions based on thls

Is this project "Supporﬁve Housing" per the above b
definition? (Choose Yes or No; If you anser 'No', leave the answers -
blank for the 3 other guestions.) )

How much funding was received outside of the operating - - -
budget during the reporting period for supportive services? ..°*
(The amount reported here should not be included in line 35 of the B
Fiscal Activity worksheet.,)

How many units in the project are designated as
"supportive housing"? (required)

Use this cell to provide additional explanation or details
related to these questions about supportive housing.




PQPULATION SERVED

Target ! Actual Populatibns : As of the last day of the repomng penod what are the Actual and Target
Populatxons (expressed as Number of Households) for the Pro;ect? : ’ :

Under Target Fop fon, enter the ber of units at the project that, as a requirement of a spec:flc fundlng source
(e.g. 202, HOPWA, McKinriey), are fargeted to and set aside for the target populations shown In the table. Under
Actual Populatmn, enter the number of households at the project that contain at least one person who is a member

| 7arget Population Actual Population

AIDS Supportive AIDS Supportive

0 . .0 )
Housing Housing
Transitional Transitional

0 Housing for 0 Housing for
Homeless | Homeless
Permanent Permanent

0 Housing for 0 Housing for
Formerly Formeny
Homeless Homeless

0 Mentally Disabled 0 Mentally Disabled

0 Physically 0 Physically
Disabled Disabled

0 Senior Housing 0 Senior Housing

Substance Abuse

Subsfance Abuse

Dually Diagnosed Dua/ly Diagnosed
Triply Diagnosed ' Triply Diagnosed
Domestic Domestic Violence

Violence Survivor

Survivor

Velerans Veterans

" Small Household/ Small Household/
Single Parent Single Parent
Transitional Transitional
Formerly Formerly
Incarcerated Incarcerated




i

Household Slze As af lhe Iast day of the reporlmg perlod supply the numbar of Households

for each Household 5|ze balow

n the Project

(N

(1) One Person Household

-

(2) Two Person Household

T2

{3) Three Person Household

(4) Four Person Household

CT4

(5) Five Person Household

75

(8) Six Person Household

78

(7+) Seven or more Person Household

T 0

TOTAL HH's

78 0

TOTAL Residents

Head of Househoid RaceIEthmclty - As’ _c_zf the Ias

Heads of Households of the followmg 1
the, total shown in row 77 (cell G96).

iy of the reporting peried, enter the humbers o
The total in raw 87 (cel .G108) must be the same as

Latino or Hispanic

. 80

American indian or Alaskan Native

81

Asian

. B2

Black or African American

g3

Native Hawaiian or Other Pacific Islander

B4 White
85 - Other.
‘88t Unknown
87 1] TOTAL (must match total in row 77 (cell G96))

88

As of the last day of the reporting period, how many Elderly
Households resided at the property? (An Eldery
Household is one with a Head of Household at least 62
years of age.)

B9

As of the last day of the reporting period, how many
" Female-Headed Households resided at the property? (A
Female-headed Household is one with a woman as the
head of household - either alone or with one or more
children.)

a0

As of the last day of the reporting period, of the fotal
population, how many CHILDREN (younger than 18 years
of age) reside at the property?

£l

As of the |ast day of the reporting period, how many units
were occupied by tenants with physical, visual or hearing
impairment?




--CCSE: MOH = RY201TAMR =~

Tmmlﬂon:mnms

Pro[ ct Capacity: What Is the target capacity of this project?
ANum B. Num C1. Num C2. Num
Singles Not |  Families Adults in Children in
[n Familles Famities Familles
1 -
2 Total Households (Singles and Farniiies) That Can Be Served ]
Persohs Sérved.During Operating Year - R Lo s - : i
ANum B. Num C1. Num’ C2. Num
Singles Not Families Adults in Children in
In Familles Families Familles
3 Num on the first day of operating year
4 Num entering the program during the operating year |
5 0 Total | Ids {Singles and Famjlles) Served
L] - Num who left the program during the operating year
7 0 0 0 .0 Num in the program op the last day of the operating year
B 0 Total Households in program on the last day of the opersting year
9 <-~Capaclty Utlllza(lun Rate (by Household as of Iast Day of Operatungear)

i tn&_capacscy U(llizaﬁon Ral» Is LE§§1l1an 75»/., yn must resic

10 . 1, Explain the reason(s) why the capacity utilization rate fs as ow as it is; and

11 2. Describe plar/s to raise the capacily utliization rate to at least 75%, with specific imeline.

For the O Households™ tial LEFT the program dunng the; uperaung ye

Sl § for tha following lengths-of lime? (Totalin cali H.
Length of Stey:. - cpoutd fatch total of celis H1Z +412) L w jesisbile .(- SRR
12 Less than 1 month
13 . [1to 2 months
14 3 - 6 months
15 7 months -12 months
16 13 manths - 24 months
17 25 months - 3 years
18 0 7 4% that left:the prog
Des Llﬁz;(idﬁ: ... For the O'househelds reported to hava LEFr tha ptngmm dunng bpefélﬁﬁg’}raj'af, haw f[‘nar_,'y-]gn f§f:iﬁ "m’w'fﬁ‘.'\g dESbnahons? (Tu!gf;i?‘ ¢ -
ERa »maichtnlalofcells H12 & 112) .- N L e S . RN EE I
19 Rental - House or Apartment (no submdy) -
20 Public Housing E )
21 Saction B Voucher . E :
22 . | Subsidized Rental - house or apariment . E
23 Homeownership ~ .' E
24 Moved in with family or friends -
25 <7 Qi | Permanent Hoising Subtota .. - T
26 Transitional Housing for homeless persons
27 Moved in with family ar fiends TEMPORARILY
2 [0 0 Transitional Housing Subtotal
29 Psychiatric hospital
30 Inpatient alcohal ar other drug !realment facility
31 Jail/Prison
32 Medical Facility
33 0 - | Institutionsl Subtotal .- -
34 Emergency Shelter
35 Places not meant for human habitation (e.g. strest)
36 Unkniown
37 Other
38 . |other Subtotal = e
33 TOTAL # HH'S $hat teft:the progrant




CCSF — MOH —~ RY2011AMR - Fiscal Activity

12 Month Report Perlod! Start Data: 1/071500

_1011900

* Number of Units——> 0

Rental Income

Housing Units - Grass Potential Tenan{ Rents 5120
Rental Assistance Payments {identity 5ources in row below if applicabte; LOSP
funding should be shown here) 5121
Source/s—>
Commercial 5140
sub-tatal Gross Rental incomse: Sﬂ.(ﬁ‘ $0.00 $0.00
Vacancy Loss - enter amaunts as nepative numbers! : Y
Housing Units 5220
Commerclal 5240
sub-total Vacancles: $0.00 $0.00/ $0.00
NET RENTAL INCOME: $0.00] 50.00] $0.00
Other Income -
Parking Spaces 5170
Miscellansous Rent Income . 5190
. | Supportiva Services income - Do not enter supportive services income if it is tracked
in a separate budget and not appmpnate per MOH loan terms to be included in
Resldual Receipts calculation. 5300
ortive Services Incume Source/s- idenlify program source(s) if applicable —>
Imalesl Income - Project Operations 5400
Laundry and Vending 5910
Tenant Charges 5920
Other Reveaue 5990
sub-total Other Income Recelved: - $0.00 $0.00 $0.00
| 1, TOTAL INCOME RECEIVED: ] | $0.00| 50.00] $0.00
Management Fee 8320
"Abave the Line" Asset Fee {amount may be limited, see
Assat Mat. Fee Policy)
Administratlve Rent Free Unit 8331 .
sub-total Management Expense: $0.00 50.00]
es/Be -
Office Salaries 6310
Manager's Salary 6330
Heaith Insurance and Other Emplayee Benefits 6723
Other Salary/Benefit Expenses
i sub-total Salary/Benefit Expense: $0.00! $0.00
\Administration
Advertising and Markeling i 6210
Office Expenses 6311
Office Rent 6312
Legal Expenss - Propery 6340
Audit Expenss &350
Bookkeeping/Accounting Services 6351
Bad Debts 6370
Miscellaneous Administrative Expenses §320 ;
sub-total Administrative Expensa: $0.00' 0.00] -
Utilitles -
Electricity i 450
Water 451
Gas 452
Sewer 5453
. sub-total Utllitles Expense: $0.00 $0.00
Jaxes and License :
Real Estale Taxes 6710 -
Payroll taxes 6711
Miscellaneous Taxes, Licenses, and Permits 6750
sub.total Taxes and License Expense: $0.00 $0.00
lnpsugpce
Property and Liabllly Insurance 720
Fidefity Bond Insurance 21
Workmen's Compensation 22
Directors & Officers Liabilitfes Insurance” 24
sub-total Insurance Expense: $0.00 $0.00 .. 5000
Maintenance Repair [ - §

Payrofl
Supplies
Contracts
Garbage and Trash Removal
Security Payroll/Contract

HVAC Repairs and Maintenance

Vehicte and Malnfenance Equipment Operalion and Repairs
Mlscellaneuus Operating and Maintenance Expenses

sub-iotal Malntenance Repair Expense:
Supportive Services: do not enler suppanive services expenses if tracked in

separale budget and not eligibie to be counted agalnst project income for residual

receipts calculation. 6900
SUB-TOTAL OPERATING E)(PENSES

'S ellglble for s paymem hy Replncamem

i amnums emmd fu

Mainienanca & Repair saction shovs: Enter as posiive number, - k :

TOTAL OPERATING EXPENSES' - $0.00] . 50.00 50.00

$0.00 $0.00

Nen: ,'apn:l_M:Imenln:e Rapllr Expl




CCSF — MOH —~ RY2011AMR —~

4. TOTAL INCOME RECEIVED:

2, TOTAL OPERATING EXPENSES:

3, NET OPERATING INCOME:

4, Debt Service [Principal and Interest}

Lender1 - Principal Pald {provide lender nama to the right)

Inleresl Pald

Interes! Paid

Lendur:i - Principal Paid (provide lender name 10 Lhe right) i

- Othist Ammount (déscriba to theri

Lenderd - Principal Paid (provide fender name 1a Lhe right) )
Interest Paid

i Otfiar Amotind (deséribs {0 the right)

Lender5 - Principal Pald (provide lender name lu the nghl)

Interest Paid
“Ottier Amguni : o B
Total Debt Service Payments $0.00] $0.00 $0.00
5. Resarve Account Activity
Replacemeni Reserve Required Annual Deposit 1320 $0.00
Operating Reserve Daposis 1365 $0.00
Operating Reserve Account Withdrawals $0.00
O(har Requlred Reserva Account Depaosits (Ideniify account in row below) 1330 $0.00
<type rsrv acct name
|Other Required Reserve Account Wilhdrawals - Identify account ih ned col -—> here 50.00
Net Reserve Actlvity: $0.00{ . $0.00] $0.00
~Surplus Cash (NOI minus Dabt, Servics and Reserve Activity) $0.00] $0.00] $0.00

Is negative:

tha
and the amounts paid by each; AND -
- you must NOT supply data for any uY the ﬂelds fur Us-s or Surplus Cash buluw

Y ah" : o/ usnd fo cuvaruu shorﬂall




CCSF -- MOH ~ RY2011AMR — Fiscal Activity

(Deposits made out ol lurp|ua cashto sallsfy
minimum balancs’ regulremenls)

7. “Below-theine" Asset Mgt fee (prior wniten authorization from CnylSFRA may
be required, see Assel Mgl. Fee Palicy).

8. Ground Lease & related payments, if any

9a. Pannershlp Management fee due from this reporting perlod f any {tax credit

11. Deferred Developer fee Ilany

12. Other payments: use question 8 ontha Narraﬂ'va (worksheet #4) to provide
ba ny fées of other payments Inchided nere. F&lluré to provi gdalills wlﬁ»

of this expanse. You may only Include paymsnls that ware -

Ime of funding that are atso explicitly amhu zed by a

13el; Dabt Pmt to Gther tanderS: Principle Pald {prg
Deln Pm! to other lenders: Interest Pald :

Total anlrm preceding MDH on sumlus Cash waterfall
14, RESIDUAL RECEIPTS

PROPOSED USE OF RESIDUAL RECEIPTS
14a. |s This Project Okiligated to mike Repayments on any MOH Inans out-
of Resldual Recelpts? (anter yes or no in cell fo the vight)
— Resldual Receipts Obligation Calculation (if applicable) ~

14b. ¥ of Residual Receipts (14)
14¢, $500 per unit
444d. Allowable Distribution (Issser of 14b-8 14¢)
14w, Net Residual Recaipts Amount Due [Res Repts < Allow-Distrib {14 - 14d)

16, PROPOSED RESIDUAL RECEIPTS PAYMENT TO MOH )

It may be F for the Proposed Residual pts Payment to MOH nated an
tine 15 to be less than the amount calculated fot line T4e. You must supply a detalled
explanation In the cell to the right if 15 Is not aqualto 148 —. >

Proposed Amount:

17.. Graund Léw: "rellted Elymenn na y
mm -thl! r!pnnlng plrlud If lny (lax

Tota) quenu below MOH on Siplis Cash "waterfall* i
Proposed Dw-ner Dlstrlbutlons {provide description in column C and enler amount in
cotumn F; description reguired if amount Is greater than amount in 14d)

Proposed Other Distributions/Uses (provide description in calumn C and enter
amount in column F}

Final {should be 2er0} :

50.00




CCSF ~ MOH -- RY2011AMR ~ Fiscal Activity

Account Compliance Status: |s the operating reserve account in

compliance with the requirements for uses of funds withdrawn, minimum

deposits and minimum balance mdintenance? (Yes or No; if NO, you must

enter an explanation why and a d ip of steps taken to seek
appropriate waivers in the cell to the far right. )

Annual Withdrawal Amount:

Minumum Required Balance:

Describe how the minlmum required balance s detenmined.

Beginning Balance:
Ending Bafance:

Required Annual Deposit: i
Describe how the minimum required annual deposlt is determined.

Actual Annual Deposit (do not edit - taken from from page 1 account
number 1365):

Total Operating Expeqsga plus debt service {don't edit cell - calculated)

|f the calculated percentage immediately to the right {Operating Reserve
Account Ending Balance divded by Total Operating Expenses) is less
than 25%, you must provide an assessment of whether the operating
reserve balance Is lower than it should be, and if it is, a brief description of
the plan to remedy the problem. - 0.00%

Account Compliance Status: Is (he replacement reserve account in
compliance with the requirements for uses of funds withdrawn, minimum
deposits and minimurn balance maintenance? (Yes or Noj If NO, you must
enteran why and a d p of steps taken to seek
approprlate waivers in the ceil to the far right.)

Annual Withdrawal Amount:
Minumum Required Balance:

Describe how the ml qulired bal ls ined

Beginning Balance:

Ending Balance:
Requlred Annual Deposit {da not edit - taken from from page 1 account
number 1320): $0.00
Actuat Annual Deposit
‘Describe how the minumum required annual deposit s determined.

Caphtal Expenditisres; pr

e detalls below 1o ‘generale The tolal ana uée lhe cbnime{'jaié" secbon at the bottom lo's‘ﬁbply expla_ﬁauuhs
— Fa

Building & Improvements
Oftslle improvements
Site Improvements

Land improvements
Fumniture. Fixtures & Equipment
Other

Hotes { Cagital B

$0.00

iaﬁ,eralle"lh'e't'o{

Paid out of Operalng Budget. 1o be reimtursed by RR (from above)

Replacemeni Reserve

$0.00

TOTAL REPLACEMENT RESERVE ELIGIBLE EXPENDITURES: Total should be no fess than RR Withdrawl|
the amount of the Replacement Reserve Wilhdrawi for ihe reporting periad, provide explanation f Amount—>
total is less than RR withdrawal amount.




CCSF -- MOH - RY2011AMR - Flscal Activity

Amounts below not finked ta answers above to allow for
possible differences related to cash vs. accrual methog of
accounting.

Bank Name]

Beginning Balance
Deposils Made
Interest Earned|

Withdrawals| .

Balance (calculated, do not enter’

Bank Namej

Beginning Balance|

Deposits Mad

Interest Earned

Withdrawals

Ending Balance {calculated, do not enter . $0.00

Bank Name
Beginning Balance
Depostts Made
Interest Eamed
Withdrawals

Ending Balance (calculated, do not enter):

Bank Name

Beginning Balance

Deposits Made|

interest Earned

Withdrawals;

Ending Balance {calcuiated, do nat enter) $0.00

Bank Name]
Beginning Balance]
Deposits Made]
Interest Eamed
Withdrawals

}__k - __Ending Balance (calculated, do not enter)

(ldentity, e.g. Section B transition reserve or sinking fund)

Bank Name
Beginning Balance
Deposits Made
interast Eamned|

Wit

Ending Balance (calculated, do not gnter) $0.00




CCSF - MOH — RY2011AMR — Fiscal Activity

This section must be compieted if the project recalved any HOME or CDBG funding, even if the amounts for both HOME and GDBG program income during the
reporting period were zero. For mare Informatlon, use the following link or copy this web address for manual navigation:  http:/fwww.sf-
moh Aod howDocument.aspx? id=4921

Qvervlew of Fedaral ([HOME and GDBG) Program income

HOME PROGRAM INCOME Dale Pald Inferest Paid Principal Pald Total Paid
L.e., any repayments on HOME funding for thls project made to CCSF )
during the raporting year . $0.00

CDBG PROGRAM INCOME Amount| Notes re: catculation method

Totai CDBG Program Income C: (see i for on how to

calculate)

Proposed amounts to-te used ta fund eligible CDBG activitles as described in
the Federal CDBG Program Regulations at 24 CFR 570.201-206 and cansistent
with the City's 2010-14 Consotldated Plan and 2011-2012 Actlon Plan

Amount to be used to fund eligible CDBG activities as described in the
Federal CDBG Program Regulations at 24 CFR 570.201-206 and consisten
with the City's 2010-2014 Consolidated Plan and 2011-2012 Action Plan as
follows:

Amount to be used:far CDBG eligible activity#1 (provide amount in cell to
the right, and aclivity description and regulation citation in column furthest to
the right);

Amount to be used for CDBG eligible activity#2 (provide amount in cell to
the right, and aclivity description and regulatian citation in column furthest to
the right): .

Amount to be used for CDBG eligible activity#3 (provide amount in ceil to
the right, and activity description and regulation citation in column furthest ta
the right):

Amount to be deposiled for use on future efigible CDBG activities that will
be undertaken by June 30, 2011 (provide amount in cell to the right, and
activity descriptien and regulation citation in column furthest to the right):

Other (provide amount in cell to the right, plus activity description and
reguiation citation in column furthest to the right):

To ensure the eligible use of CDBG Program Incame, the reciplent of federal CDBG funding hereby requests approval by the Mayor's Office

of Housing for the use of CDBG program income received during the 2011 reporting perlod as depicted above.
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Project Street Address:
Reporting Period - Start Date: 1/0/1900
Repomng Penod End Date 1/0/1900

MOH created the quest/ons below to allow pro;ect owners to supply addltlonal lnfon‘nat/on about a small
number of measurements that may indicate that a project is having difficulties. By providing this
information, project owners will help provide context for the conclusions that can be made about the
measurements. MOH will use the measurements and the information below to prioritize the projects that
need c/oser scrutmy and support Please supply as much information as is readily available.

Negative Cash Flow :
1. Does the project show a NEGATIVE CASH FLOW on the MOH Income Expense section
of the Fiscal Activity Report? If so, you must supply the following:

a. A description of the work done to analyze the cause/s of the shortfall, and what the
identified causes are; and

b. A description of the work done to identify remedies for the shortfall, and all viable
remedies that have been identified; and

¢. A description of the plan to implement any remedies, including specific timelines for
the implementation work.

Vacancy Rate ------ > 0.00% l

2. Does the project show a VACANCY RATE GREATER THAN 15% as shown ABOVE from -
the Income Expense section of the Fiscal Activity Report? If so, you must supply the -
following: '

a. A description of the work done to analyze the cause/s of the vacancy rate, and what
the identified causes are; and

b. A description of the work done to identify means of reducing the vacancy rate, and all
viable remedies that have been identified; and

c. A description of the plan to implement any remedies, including specific timelines for
the implementation work.







Vacant Unit Rent-Up Time

3, Does the project show an AVERAGE VACANT UNIT RENT-UP TIME GREATER THAN
30 days for question 78 on the Property & Tenant Info werksheet. If so, you must supply the
following: . ’ )

a. A description of the work done to analyze the cause/s of the high turnaround time, and
what the identified causes are; and '

b. A description of the work done te identify means of reducing the turnaround time, and
all viable remedies that have been identified; and

c. A description of the plan to implement any remedies, including specific timefines for
the implementation work.




Affirmative Marketing

4. Did you conduct any marketing of the project dun'ng the reporting period? If yes, please describe the
marketing that was conducted, including .
a. when the marketing was conducted and how it was intended to reach populations least likely fo
apply for the project;
b. any advertising, direct mailings, emailings and web postings that were done; and
c. how many househoids were on the waiting list prior to the marketing and how many were on it
after the marketing was completed.




Code Violatons

5. Provide the following for any violations or citations of Health or Bundlng or Housmg ‘Codes
that were issued during the reporting period, or were issued in a prior reparting period but

remained open during any time of the current reporting period:

Violation or
Citation #

Date Issued -

Issued By

Description Cleared? (y/n)

(add additional rows as needed)

** ONLY FOR ALL VIOLATIONS THAT WERE NOT RESOLVED by the end‘._‘t‘fi‘?c
i the reportmg penod You must also attach a SCANNED copy of each

: VlolatlonICItatlon to your AMR submlttal o

Violation or
Citation #

Date Cleared

lssued By

Description of Remedy

" (add additional rows as needed)

xx ONLY FORALL VIOLATIONS THAT, WERE NOT RESOLVED by the end o‘
'the reportlng perlod You must also attach a SCANNED copy of each
nE Vlolatlon/CItatlon to your AMR submlttal wE BRSNS




Major Repairs ‘
8. Describe any major repair or replacement needs that have been identified as being required
within the next 2 years, and any related plans to pay for whatever is needed.




Asset Management Fee

7. Has the project incurred Asset Management Fee expenses beyond the base amount of
$3000 allowed under the current Asset Management Fee Policy? If so, this amount should
be reflected on item number 8 on page 1 of in the Income & Expense section of the Fiscal
Activity Report, the use must be consistent with the finding agreement and/or the Asset
Management Fee Policy, and you must provide the following information below:
a. A detailed description of how the exact amount of the asset management fee was
calculated; and :

b. A description of the specific staff expenses covered by the Asset Management Fee
amounts, including managers that supervise the asset management work.

Property Taxes
8. Is the project delinquent in payment of any taxes due for the reporting period or any prior
reporting periods? If so, you must supply the following:
a. A description of the plan to pay the delinquent taxes, including specific timelines, and;
b. A description of any solutions that have been identified to prevent future tax payment
delinquencies, and the plans to implement those solutions, including specific
fimelines. -




Notes RE: Data Entry

9. Use this space to record notes about any peculiarities in the data entry process. For example, if you
entered a formula instead of a single number for a field, make a note here re: for which question on which
worksheet that was done, and describe the formula & underlying numbers. Also use this field to descibe in
detail any amounts entered for "Other Payments” on the WS #2, Fiscal Activity, items 12 & 20. Also use this :
‘space to record info about steps taken in response to discovery that tenant is over income per MOH fundmg

agreement (see question 10b on Occupancy & Rent Info worksheet).

Remember, SAVE YOUR WORKI
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EXHIBIT H
Tenant Selection Plan Policy

This policy is in addition to the obligations to comply with applicable federal, state and local civil nghts
laws, including laws pertammg to reasonable accommodation and limited English proficiency (LEP),' and
the applicable provision of the Violence Against Women Act, Pub. Law 109-62 (January 5, 7006), as
amended.

Application Process

. Apphca‘uon Matcnals The housing provider’s wntten and/or electronic application materials
should:
o outline the screening criteria that the housing provider will use;
o provide space(s) for the applicant to explain any conviction, eviction, tenancy issues or
credit concerns and present evidence that he or she will be a suitable tenant;
o outline how an applicant may request a modification of the admission process and/or a
change in admission policies or practices as a reasonable accommodation;
_ o be written in language that is clear and readily understandable.

o First Interview. In accordance with the housing provider policies, each applicant with the
minimum eligibility requirements for housing unit shall be offered the opportunity for an
interview.

s Second Interview. Before issuing a demal the housing provider should consider offering a
second interview to resolve issues and inconsistencies, gather additional 1nfonnat10n, and assist as
much as possible with a determination to admit the applicant.

o Confidentiality. All information provided will be kept confidential and be used onty by the
housing provider, the referring agency and the funding agency for the purpose of ass1st1ng and
evaluatmg the applicant in the admission process.

o Delays in the Process. If delays have occurred or are likely to occur in the application and
screening process or the process exceeds the housing provider’s normal timeline for application
and screening, the housing provider must immediately inform the referring agency and the
funding agency, of the status of the application, the reason for the delay and the anticipated time
it will take to complete the application process.

* Problems with the Referring Agency. If at any point the housing provider has difficulty reachmg
or getting a response from the applicant and referring agency, the housing provider must
immediately contact the referring agency, if possible, and the funding agency, DPH or HSA.

o Limited English Proficiency Policy. Throughout the application process, the housing provider
must comply with the language access requirements for applicants with limited English
proficiency.

- Reasonable Accommodation and Modification Policy

Reasonable Accommodation: The application process should provide information about how an
applicant may make a reasonable accommodation request. At any stage in the admission process, an

'See for e.g., Title VIII of the Civil Rights Act of 1968 (Fair Housing Act), 42 U.S.C. §§ 3601, et seq.; 24 C.F.R.
Part 100; Title VI of the Civil Rights Act of 1964, 42 U.S.C. §§ 2000d-2000d-7; Executive Order 13,166, Improving
Access to Services for Persons with Limited English Proficiency (August 11, 2000); Departinent of Housing and
Urban Development Limited English Proficiency Guidance, 72 Fed. Reg. 2732 (Jan. 22, 2007); Section 504 of the
Rehabilitation Act of 1973, 29 US.C. § 794; 24 CF.R. Parts 8 and 9; Title II of the Americans with Disabilities
Act of 1990, as amended; California Fair Employment and Housing Act, Gov’t Code §§ 12,955-12,956.2; Unruh
Civil Rights Act, Civil Code § 51; California Disabled Persons Act, Civil Code § 51.4; Dymally-Alatorre
Bilingual Services Act, Gov’'t Code §7290-7299.8; San Francisco Language Access Ordinance, No. 202-09
(April 14, 2009)
H-1
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applicant may request a reasonable accommodation, if the applicant has a disability and as a result of the
disability needs a modification of the provider’s rules, policies or practices, including a change in the way
that the housing provider communicates with or provides information to the applicant that would give the
applicant an equal chance to be selected by the housing provider to live in the unit.

Reasonable Modification: Applicant may request a reasonable modification if he or she has a disability
and as a result of the disability needs: ' » ‘
o aphysical change to the room or housing unit that would give the applicant an equal chance
to live at the development and use the housing facilities or take part in programs on site;
o aphysical change in some other part of the housing site that would give the applicant an
equal chance to live at the development and use the housing facilities or take part in programs

on site.

Response to Request: The housing provider shall respond to a request for reasonable accommodation or
modification within ten (10) business days. The response may be to grant, deny, or modify the request, or
seek additional information in writing or by a meeting with the applicant. The housing provider will

work with the applicant
applicant.

and referring agency to determine if there are ways to accommodate the

The housing provider shall grant the request if the provider determines that:
o the applicant has a disability; - '
o reasonable accommodation or modification is hecessary because of the disability; and
o therequest is reasonable (i.e., does not impose an undue financial or administrative burden or
fundamentally alter the nature of the housing program.) :

If the reasonable accommodation request is denied, the rejection must explain the reasons in writing.
If the denial of the reasonable accommodation request results in the applicant being denied admission
to the unit, the provisions of the section on Notice of Denial and Appeal Process apply.

Notice of Denial and Appeal Process

» The housing provider shall:
o promptly send a written and electronic notice (to the addresses provided) to each
applicant denied admission with a written and/or electronic copy to the referring agency

and the

funding agency. The notice should: '

list all the reasons for the rejection, including the particular conviction or
convictions that led to the decision in cases where past criminal offenses were a
reason for rejection; "

explain how the applicant can request an in person appeal to contest the decision;
state that an applicant with a disability is entitled to request a reasonable -
accommodation to participate in the appeal; »

inform the applicant that he or she is entitled to bring an advocate or attorney to
the in person appeal;

provide referral information for local legal services and housing rights
organizations;

describe the evidence that the applicant can present at the appeal;

o give applicants denied admission a date within which to file the appeal, which shall be at
least ten (10) business days from the date of the notice;

o unless an extension is agreed to by the applicant and the housing provider, hold the
appeal within ten (10) business days of the request for the appeal;

o confine the subject of the appeal to the reason for denial listed in the notice;

o give the applicant a chance to present documents and/or witnesses showing that he or she
will be a suitable tenant; ‘

)
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- o have an impartial superv1sor or manager from the housing prov1der but who is not the
person who made the initial decision or a subordinate of the person who made the initial
decision, conduct the appeal;

o within 5 business days of the in person appeal, provide the applicant with a written
decision that states the reason for the decision and the evidence relied upon. A copy of
the written decision must be sent (electromcally or otherwise) to the referring agency and
the funding agency.

e Ifthe rejection is based on a criminal background check obtained from a tenant screening agency,
the Fair Credit Reporting Act and the Investigative Consumer Reporting Agencies Act impose
additional notice requirements. :

2 Fair Credit Reporting Act (FCRA), 15 U.S.C. § 1681 et seq. and Invesngatwe Consumer Reporting Agencies Act
(ICRAA), Cal. ClV Code § 1786 et seq.
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EXHIBIT I
Tenant Screening Criteria Policy

The City expects that housing providers will use maximum feasible efforts to ensure that those
individuals and families who are referred are accepted for occupancy in a timely fashion. To that end, the
City has adopted the following screening criteria for applicants with a criminal record. If a problem arises
in the application and screening process that may cause unreasonable delay in screening outcome, the
housing provider should immediately notify the referring agency and DPH or HSA to assist with an
expeditious resolution. ’

- The screening criteria and considerations outlined below encourage providers to “screen in” rather than
“screen out” applicants who have a criminal record. They describe a minimum level of leniency;
providers are encouraged to adopt less restrictive policies and processes whenever appropriate. For
example, providers may opt not to review or consider applicant criminal records at all.

Screening Criteria

» Housing providers shall not automatically bar applicants who have-a criminal record® in
recognition of the fact that past offenses do not necessatily predict future behavior, and many
applicants with a criminal record are unlikely to re-offend. '

s Housing providers shall not consider:

o arrests that did not result.in convictions, except for an open arrest warrant;

o convictions that have been expunged or dismissed under Cal. Penal Code § 1203.4 or
1203.4a;* : ' :

o juvenile adjudications. .

e Housing providers shall consider: .

o the individual circumstances of each applicant; and

‘o the relationship between the offense, and :

= (1) the safety and security of other tenants, staff and/or the property; and

*  (2) mitigating circumstances such as those listed below. '

o only those offenses that occurred in the prior 3 years, except in exceptional situations,
which must be documented and justified, such as where the housing provider staff is
aware that the applicant engaged in violent criminal activity against staff, residents or
community members and/or that the applicant intentionaily submitted an application with -
materially false information regarding criminal activity. As necessary, DPH or HSA will
assess the justification for a longer look-back period and determine whether an exception
is warranted. In these exceptional situations, the housing provider may consider offenses
that occurred in the prior 5 years. '

o mitigating factors, including, but not limited to:

) » (1) the seriousness of the offense; : ‘

»  (2) the age and/or circumstances of the applicant at the time of the offense;

» (3) evidence of rehabilitation, such as employment, participation in a job training
program, continuing education, participation in a drug or alcohol treatment ‘
program, or letters of support from a parole or probation officer, employer,
teacher, social worker, medical professional, or community leader;

= (4) if the offense is related to acts of domestic violence committed against the
applicant; : :

» (5)if the offense was related to a person’s disability

3 The policy recognizes that some housing may be subject to mandatory laws that require the exclusion of an
- applicant based upon certain types of criminal activity. _ _
The purpose of the statute is allow a petitioner to request a dismissal of the criminal accusations, a change in plea
or setting aside of a verdict and to seek to have certain criminal records sealed or expunged and a release “from all
penalties and disabilities resulting from the offense.”
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OFFICE OF THE MAYOR EDWIN M. LEE

SAN FRANCISCO MAYOR
TO: Angela Calvillo, Clerk of the Board of Supervisors
FROM: K%LMayor Edwin M. Lee £
RE: Local Operating Subs‘idy Program Contract — Kelly Cullen Community —
Not to Exceed $18,475,118
DATE: October 16, 2012

Attached for introduction to the Board of Supervisors is the resolution authorizing the
Director of the Mayor's. Office of Housing to execute a Local Operating Subsidy
Program Grant Agreement with 220 Golden Gate Master Tenant, LP to provide
operating subsidies for formerly homeless single adults at Kelly Cullen Community, 220
Golden Gate Avenue, for the period of December 1, 2012, to November 30, 2027, in an
amount not to exceed $18,475,1 18.

I request that this item be calendared in Budget and Finance Committee.

Should you héve any questions, please contact Jason Elliott (415) 554-5105. -

1 DR. CARLTON B. GOODLETT PLACE, Room 200 )
SAN FRANCISCO, CALIFORNIA 94102-4681 / 2/ 02 .2
TELEPHONE: (415) 554-6141 -






File No. 121023

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

Clty Elective Officer Information (Please print clearly. )

Name of City elective officer(s): City elective office(s) held:
Members, Board of Supervisors "Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor: 220 Golden Gate Historic Corporation, a California corporation, managmg general partner of 220 Golden
Gate Master Tenant, LP

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary

The grantee is 220 Golden Master Tenant, L.P., a California limited partnership. 220 Golden Master Tenant, L.P has no
employees and decisions are made by its managing general partner, 220 Golden Gate Historic Corporation, which is a C
Corporation affiliated with Tenderloin Neighborhood Development Corporation (TNDC).

Please see the below Board list for TNDC to comply with request #1.

Board of Directors:

Hydeh Ghaffari, President
Noreen Beiro, Vice President
Dina Hilliard, Secretary
Samia Rashed, Treasurer _
Dave Kroot, Chief Legal Officer
Dr. Deborah Bremond

Dr. Saul Feldman

Elijah Glasper

John Hamilton

Eumi Lee

Dick McNeil Jr.

Josh Mukhopadhyay

Patrick Murcia

Brad Paul

Jan Peters

Ascanio Piomelli

Nicole Rivera

John Rogers

Loren Sanborn

Margaret Schrand

Edward Schultz

Tom Sebekos

David Seiler

Elizabeth Tracey

Executive Officer: Donald S. Falk, Executive Director
Chief Financial Officer: Paul Sussman, Chief Financial Officer

Chief Operating Officer: Elizabeth Orlin, Chief Operating Officer

Items #3-5 do not apply to 220 Golden Master Tenant, L.P.




Contractor »address: 201 Eddy Street, San Francisco, CA

$18,475,118

Date that contract was approved: S Amount of contract:

Describe the nature of the contract that was approved: Local Operating Subsidy Program Contract for 15 years of housing
subsidies to operate and maintain 172 units of affordable housing for formerly homeless single adults at Kelly Cullen

Comments:

Community, 220 Golden Gate Avenue. Supportive services provided by Department of Public Health and public grant.

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

X a board on which the City elective officer(s) serves San Francisco Board of Supervisors

Print Name of Board _ -
O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: -
Angela Calvillo, Clerk of the Board

Contact telephone number:
(415)554-5184

Address:
City Hall, Room 244, 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102

E-mail:
Board.of.Supervisors @sfgov.org

Signature of City Elective Officer (if submitted by City elective officer)

Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk)

Date Signed




