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FILE NO. 130511 RESOLUTION NO.

[Contract Amendment - HealthRIGHT 360 - $19,129,695]

Resolution approving an amendment to the cbntract between the Department of Public
Health and HealthRIGHT 360 to provide mental health and substance abuse care
services in the San Francisco County Jail system to extend the term by two and one
half years, from the period of July 1, 2010, through June 30, 2012, to the period of July
1, 2010, through December 31, 2015, for a total contract term of five and one half yeafs,

and to increase the total contract amount by $9,130,695 from $9,999,000 to $19,129,695.

WHEREAS, The Department of Public Health, in order to prowde a comprehensive and
integrated system of medical, psychiatric and substance abuse care services to
inmates/patients in the San Francisco County Jails system, conducted a Request for
Proposals in July, 31, 2009, to solicit those services; and,

WHEREAS, The Deparfrhent selected and contracted with Health'RlGHT 360 for these
services, subsequently amending the contract aa needed; and

WHEREAS, The Department of Public Health now wishes to extend the term by two
and one half years, from July 1, 2010 through June 30, 2012, to July 1, 2010 through
December 31, 2015, for a total contract term of five and one half years, and to increase the
total contract amount by $9,130,695, from $9,999,000 to $19,129,695; and

WHEREAS, A copy of this amendment is on file with the Clerk of the Board of

Supervisors in File No. 130511 , Which is hereby declared to be a part of this

7 resolution as if set forth fully herein; now, therefore, be it

RESOLVED, That the Board of Supervisors hereby authorizes the Director of Isublié

Health and the Office of Contract Administration/Purchaser to amend the contract with

| HealthRIGHT 360 to provide mental health and substance abuse care services in the

Department of Public Health
BOARD OF SUPERVISORS - : Page 1
522/2013




San Francisco County Jail system to extend the term by two and one half years, from

July 1, 2010 through Jun_e 30, 2012, to July 1, 2010 through December 31, 2015, for a total

contract term of five and one half years, and to incréas_e the total contract amount by

$9,130,695, from $9,929,000 to $19,129,695.

RECOMMENDED: APPROVED:
Barbara A. Garcia L : Mark Morewitzﬁ’f

Director of Health . Secretary, Health Commission

**Name of Supervisor/Committee/Depar’tmen’[""r
BOARD OF SUPERVISORS
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BUDGET AND FINANCE SUB-COMMITTEE MEETING ‘ , JuLy 17,2013

ltem 3 ' Department: Department of Public Health (DPH)
File 13-0511 :

Legislative Objectives
o The proposed resolution would authorize the Department of Public Health (DPH) to enter

into the second amendment to the agreement with HealthRIGHT 360 to provide mental
health and substance abuse care services in the San Francisco County Jail system.

Key Points

¢ DPH entered into the original agreement with Haight Ashbury Free Clinics in an amount not-
to-exceed $7,147,862, and a two-year term from July 1, 2010 through June 30, 2012. DPH
entered into the first amendment in March 2012, increasing the not-to-exceed amount to
$9,999,000 and extending the term to December 31, 2015. The original agreement and first
amendment were not subject to Board of Supervisors approval because they were for less
than $10,000,000 and ten years. Haight Ashbury Free Clinics subsequently cornbmed with -
Walden House to form a new entity called HealthRight 360.

| » The proposed resolution would approve the second amendment and the extension of the
agreement term through December 31, 2015, for a total contract term of five and one half
years. :

e The proposed resolution would also approve the increase in the agreement’s not-to-exceed
amount by $9,130,695 from $9,999,000 to $19,129,695.
' Fiscal Impacts

* Because the not-to-exceed amount under the proposed second amendment exceeds the
needed amount by $658,288, the Budget and Legislative Analyst recommends reducing the
agreement not-to-exceed amount by $658,288, from $19,129,695 to $18,471,407.

Recommendations

* Amend the proposed resolution to add to state: “Further Resolved, that the Board of
Supervisors hereby authorizes the Director of Health and the Director of the Office of
Contract Administration/Purchaser to make amendments to these contracts, as needed that do
not materially increase the obligations or liabilities of the City (revised language
underlined)”.

e Amend the proposed resolution to (1) provide for retroactive approval of the proposed
second amendment to July 1, 2012; and (2) reduce the not-to-exceed amount by $658,288,
from $19,129,695 to $18,471,407.

* Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS . ' BUDGET AND LEGISLATIVE ANALYST
12



BUDGET AND FINANCE SUB-COMMITTEE MEETING JuLy 17,2013

MANDATE STATEMENT/ BACKGROUND

Mandate Statement

In accordance with Charter Section 9.118(b), any contracts or agreements entered into by a
department, board or commission requiring anticipated expenditures by the City and County of
$10,000,000, or the modification of amendments to such contract or agreement having an impact
of more than $500,000 shall be subject to approval of the Board of Supervisors by resolution.

Background
Original Agreement with Haight Ashbury Free Clinics

The Department of Public Health (DPH) entered into the original agreement with Haight
Ashbury Free Clinics, a non-profit agency, in July 2010 to provide jail mental health and
substance abuse services, based on a competitive Request for Proposal (RFP) process. The
original agreement was for a not-to-exceed amount of $7,147,862, which included $6,382,020
for direct services and a 12 percent contingency of $765,842. The original term of the agreement
was for two years, from July 1, 2010 through June 30, 2012, with three one-year options to
extend the term through June 30, 2015.

Modifications to the Original Agreemeht with Haight Ashbury Free Clinics

DPH entered into the. first amendment to the original agreement in March 20, 2012, to increase
the not-to-exceed amount from $7,147,862 to $9,999,000, for a total increase of $2,851,138, and
extend the term by 3 ¥z years to December 31, 2015, or six months more than provided in the
“original agreement, for a total term of 5 % years. The original agreement and first amendment
were not subject to Board of Supervisors approval because they were for less than $10,000,000
and less than ten years.

Haight Ashbury Free Clinics subsequently combined with Walden House to form a new entity
called HealthRight 360. On June 28, 2012, DPH consented to assign the existing agreement with

Haight Ashbury Free Clinics to HealthRIGHT 360, \

DETAILS OF PROPOSED LEGISLATION

The proposed resolution would authorize DPH to enter into the second amendment to the
agreement with HealthRIGHT 360, a non-profit agency, to increase the agreement not-to-exceed
amount by $9,130,695 from $9,999,000 to $19,129,695. The resolution would also approve the
extension of the agreement by 3 2 years, from July 1, 2012 to December 31, 2015, as previously
contained in the first amendment.

Table 1 below shows the changes in term dates and not-to-exceed amounts as detailed in the
original agreement and under each amendment. The proposed second amendment increases the
agreement not-to-exceed amount by $9,130,695, from $9,999,000 to $19,129,695, including
$17,763,873 in direct services and a 7.7 percent contingency of $1,365,822.

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
13 ‘



BUDGET AND FINANCE SUB-COMMITTEE MEETING JuLy 17,2013

Table 1. Amendment History for HealthRIGHT 360 Agreement

Adoption/ Agreement Revised
Resolution | Amendment | Agreement Increase Not-to-Exceed
Amendment No. No. Date End-Date | Amount Amount
Original N June 30, i
Agreement July 1,2010 2012 $7,147,862
March 20, December : '
1 N/A 2012 31,2015 $2,851,138 $9,999,000
2 File 13-0511 | July 1, 2013 ]g‘jczrgll’gr $9,130,695 |  $19,129,695

*QOriginal Agreement not subject to BOS approval because under $10,000,000.

The original agreement provided for three one-year options to extend the agreement through
June 30, 2015, consistent with the competitive RFP. The proposed second amendment extends
the agreement through December 31, 2015, or six months more than provided in the original
agreement. According to Ms. Anne Okubo, DPH Deputy Finance Director, the six~-month
extension of the agreement from July 1, 2015 through December 31, 2015 is consistent with
Administrative Code Section 21.42, which allows DPH to designate sole source, professional
services contracts for health and behavioral health services provided by non-profit organizations,
based on a survey of available providers and a determination that these services are unique to
DPH, are consistent with DPH mission and goals, and require specialized knowledge. Ms.
Okubo states that DPH did conduct this survey and HealthRight360 was designed as a sole
source provider.

The proposed resolution states that “the Board of Supervisors hereby authorizes the Director of
Health and the Director of the Office of Contract Administration/Purchaser to make
amendments to these contracts, as needed”. The Budget and Legislative Analyst recommends
amending the proposed resolution to add the phrase, “that do not materially increase the
obligations or liabilities of the City”.

FISCAL IMPACTS

Under the proposed resolution, the not-to-exceed amount in the agreement between DPH and
HealthRIGHT 360 will increase by $9,130,695, from $9,999,000 to $19,129,695.

Projected expendltures under the agreement from July 1, 2010 through June 30, 2013 are
$8,983,820." Because the not-to-exceed amount under the proposed second amendment exceeds
the needed amount by $658,288, as shown in Table 2 below, the Budget and Legislative Analyst
recommends reducing the agreernent not-to-exceed amount by $658,288, from $19,129,695 to
$18,471,407.

! Projected expenditures for June 2013 are based on actual expenditures in May 2013.

SAN FRANCISCO BOARD OF SUPERVISORSv BUDGET AND LEGISLATIVE ANALYST
14 ‘



BUDGET AND FINANCE SUB-COMMITTEE MEETING : JULY 17,2013

" Table 2: Budget and Legislative Analyst’s Recommended Reduction

Total Actual Expenditures as of June 30, 2013* $8,983,820
Projected Expenditures July 1, 2013 to December 31, 2015 8,129,895
Contingency (12% of Expenditures July 1, 2013 to December 31, 2015) . 975,587
Cost of Living Adjustment (4.7%) : 382,105
Total Recommended Not-to-Exceed Amount . 18,471,407
Proposed Contract Not-to-Exceed Amount ‘ 19,129,695
Proposed Reduction in Not-to-Exceed Amount : ' . $658,288

* Based on data from May 2013.

RECOMMENDATIONS

1. Amend the proposed resolution to state: “Further Resolved, that the Board of Supervisors
hereby authorizes the Director of Health and the Director of the Office of Contract
Administration/Purchaser to make amendments to these contracts, as needed that do not
materially increase the obligations or liabilities of the City (revised language underlined)”.

2. Amend the proposed resolution to (1) provide for retroactive approval of the proposed
second amendment to July 1, 2012; and (2) reduce the not-to-exceed amount by $658,288,
from $19,129,695 to $18,471,407.

3. Approve the proposed resolution as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
15



City and County of San Francisco
Office of Contract Administration
Purchasing Division

Second Amendment

THIS AMENDMENT (this “Amendment™) is made as of July 1, 2013, in San Francisco, California, by and
between HealthRIGHT 360 (“Contractor”), and the City and County of San Francisco, a municipal corporation
{“City™), acting bv and through its Director of the Office of Contract Administration.

RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and condmons set forth herein
to increase the contract amount;

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved
Contract number 4151-09/10 on June 21, 2010;

NOW, THEREFORE, Contractor and the City agree as follows:
I. Definitions. The following definitions shall apply to.this Amendment:

1a. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2010 from the RFP 23-
2009, dated July 31, 2009, Contract Numbers BPHG 11000009 and DPHG 11000260 bctween Contractor and City,

as amended by the

First Amendment: dated March 20, 2012 Contract Number BPHGI11000009 and DPHG13000133 and
this second amendment.

1b.  Other Terms. Terms used and not defined in this Amendment shall have the meanings assigned to
such terms in the Agreement.

2. Moedifications to the Agreement. The Agreement is hereby modified as follows:
2a.  Section 2. Term of the Agreement remain the same as below:
Subject to Section I, the term of this Agreement shall be from July 1, 2010 to December 31, 2015.
Zb, Section 5, Compensatién of the Agreement currently reads as follows:

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion,
concludes has been performed as of the 30th day of the immediately preceding month. In no event shall the amount
of this Agreement exceed Nine Million Nine Hundred Ninety Nine Thousand Dotilars (§9,999,0600), The
breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached
Hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by The
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor

[

. : HealthRIGHT 360
P 550 (7-11) CMS#6923



in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

In no event shall City be lable for inferest or iate charges for ahy late pajtments.
Such section is hereby amended in its entirety to read as follows:

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion,
concludes has been performed as of the 30th day of the immediately preceding month. In no event shall the amount
of this Agreement exceed Nineteen Million One Hundred Twenty Nine Thousand Six Hundred Ninety Five
Dollars (519,129,695). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” aitached hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by The
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

In no event shall City be liable for interest or late charges for any late payments.

3, Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after thé date of this
Amendment. '

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the
Agreement shall remain unchanged and in full force and effect,

HealthRIGHT 360
P 550 (7-11) . ‘ CMS#6923



IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first referenced above.

CITY"

Recommended by:

BARBARL A. GARCIA, MPA.,
Dirgetgrof Health
D ment of Public Health

Approved as to Form;

Dennis J. Herrera
City Attorney

%/%% S0

KATHY MURPHY
Deputy City Attomey

Approved:

JACI FONG
Director of the Office of Contract Administration, and
Purchaser :

P 550 (7-11)

CONTRACTOR:

HealthRIGHT 360

[
/f
NamidVITKA ELSEN

Title: Executive Director
P. O.Box 29917
San Francisco, CA 94129

City vendor number: 08817

HealthRIGHT 360
CMS#6923



Appendix B
Calculation of Charges
1. Method of Payment

Actual Cost

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth
(15th) working day of each month for reimbursement of the actual costs for Services of the immediately
preceding month. All costs associated with the Services shall be reported on the invoice each month. All
costs incurred under this Agreement shall be due and payable only after Services have been rendered and
in no case in advance of such Services,

2. Program Budgets and Final Invoice
A, Program Budgets are listed below and are attached hereto.
Appendix B Budget Summary
Appendix B-1 Jail Psychiatric Services

B. Contractor understands that, of the maximum dollar obligation Nineteen Million One
Hundred Twenty Nine Thousand Six Hundred Ninety Five Dollars (§19,129,695) listed in Section 5
of this Agreement, $1,365,822 is included as a contingency amount and is neither to be used in Program
Budgets attached to this Appendix, or available to Contractor without a modification to this Agreement
executed in the same manner as this Agreement or a revision to the Program Budgets of Appendix B,
which has been approved by Contract Administrator. Contractor further understands that no payment of
any portion of this contingency amount will be made unless and until such modification or budget
revision has been fully approved and executed in accordance with applicable City and Department of
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by
Controller. Contractor agrees to fully comply with these laws, regulations, and policies/procedures.

July I, 2010 through June 30, 2011 $3,191,010
July 1, 2011 through June 30,2012 - $3,191,010
July 1, 2012 through June 30, 2013 $3,251,958
July 1, 2013 through June 30, 2014 $3,251,958
July 1, 2014 through June 30, 2015 $3,251,958
July 1, 2015 through December 31, 2015 $1,625.979
July 1, 2010 through December 31, 2015 $17,763,873
C. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of

Services. Changes to the budget that do not increase or reduce the maximum dollar obligation of the City
are subject to the provisions of the Department of Public Heajth Policy/Procedure Regarding Contract
Budget Changes. Contractor agrees to comply fully with that policy/procedure,

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no iater than forty-
five (45) calendar days following the closing date of the Agreement, and shall include only those costs
incurred during the referenced period of performance. If costs are not invoiced during this penod all
unexpended funding set aside for this Agreement will revert to City.

HealthRIGHT 360
CMS#6923
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1 Appendix B Page 1
2 Document Date 7172013
3 DEPARTMENT OF PUBLIC HEALTH CONTRACT BUDGET SUMMARY

4 BY PROGRAM

5 Contractor's Name Contract Term

6 HealthRIGHT 360 71113 - 6130114

7 |(Check One) New Renewal Modification X

8 [if modification, Effective Date of Mod.; 7/1/2013. No of Mod.: 2

Jail Psychiatric

8 |Program Services n/a n/a Total

10 |Program Narrative Page No.(s) Exhibit A

11 {Program Term 701713 - 6/30/14 7/1/13 - 6/30/14
12 Expenditures

13 |Salaries & Benefits 2,784,348 2,784,348
14 |Operating Expense 119,186 119,186
15 |Capital Expenditure -

16 |Direct Cost 2,903,534 2,903,534
17 {Indirect Cost 348,424 348,424

Indirect Percentage (%)

18 of direct cost (Line 16) - 12.00% 12.00%
19 |Total Expenditures 3,251,958 3,251,958
20 DPH Revenues
21 |COUNTY OTHER 3,251,958 3,251,858
22 -
23 [General Fund Contigency {12%) -
24
25
26 -
27
28 |TOTAL DPH REVENUES 3,251,958 3,251,858
29 QOther Revenues |
30
31
32
33
34 |Total Revenues 3,251,958 3,251,958
35 {Total Units of Service . See DPH#A See DPH #1A
36 |{Cost Per Unit of Service See DPH #1A . See DPH#1A
37 |Full Time Eguivalent (FTE) - -
38 |Prepared by: Carrie Gustafson Telephdne No.; 885-1715
39 |DPH-CO Review Signature: '

40

DPH #1
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Appendix B
Document Date

SUMMARY OF CLIENT SERVICES
BY PROGRAM

Page 3
7/1/2013

Program Name

Jail Psychiatric Services

(Same as Line B on DPH #1)

Maode and Service Function

Total
Cost

TERM:

No. of
Clients

7/1/13 - 6/30/14

No. of
Units

Cost Per

Unit

15130 Assessment/Evaluation

602,288

5,500

6,000

100.38

15/40 individual Treatment

1,856,945

INCL

26,305

74.39

15/10 Collateral Services

184,045

INCL

3,400

' 57.07

448,404

INCL

11,000

40.76

50/10 Case Management
Discharge Planning

50,276

900

1,794

28.02

Total:

3,251,968

48,499

Program Name

(Same as Line 9 on DPH #1)

Mode and Service Function

Total
Cost

TERM:

No. of
Clienis

No. of
Units

Cost Per
Unit

Program Name

(Same as Line 9 on DPH #1)

Mode and Service Function

Total
Cost

TERM:

No. of
Clients

No. of
Units

Cost Per
Unit

DPH #1A
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DPH #2
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1 Appendix B-1 Page 1
2 Document Date 71112013
3
4 |Program Name Jail Psychiatric Services
5 |(Same as Line 9 on DPH #1) '

5 .

7 Salaries & Benefits Detail
8

g

10

11 TERM  7/1/13 - 6/30/14
12 POSITION TITLE FTE SALARIES
13 |Administrative Assistant 1.80 92,280
14 IDeputy Director 1.00 90,190
15 |Director - JPS 1.00 96,257
16 |Direcior - JAS 1.00 90,235
17 {Case Managers 1.00 37,707
18 [Coordinator 1.00 47,121
19 {Program Director 1.00 92,836

20 |Psychiatrists (MD) 0.76 121,222

21 [Psychologists (PhD) 1.00 95,212
22 |Counselor 2.50 183,438

23 [Medical Director 0.80 132,822

24 |Site Manager 3.00 156,941

25 |Therapist 18.15 1,027,435

26
27
28 TOTALS 32.41 2,263,697
29
31 |[EMPLOYEE FRINGE BENEFITS 23% 520,650
32
33
34| TOTAL SALARIES & BENEFITS 2,784,348
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Program Name  Jail Psychiatric Services
(Same as Line 9 on DPH #1)

Expenditure Category:
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Occupancy
Storage Rental
Pagers, Telephone, Offsite Computer Access

Materials and Supplies

Office Supplies/Postage
Printing and Reproduction
Program/Educational Supplies
Postage

Dues and Subscriptions
Equipment & Furniture

General Operating

Insurance-Professional Liability, Commercial
Staff Training

Courier

Recruitment -

Staff Travel-(Local & Out of Town)
"Local Travel/mileage

Parking

Long Distance Travel

L)
PN

(93]
(&)

Consultant/Subcontractor Descriptive Title

(o8
(82}

Consultant/Legal

w
-~

Counselor

©w
(o]

w
(o]

Other

P
(o]

Client-related Expenses

=N
-

Case Management Exps & Hotel Vouchers

BN
xS

f-N
w

TOTAL OPERATING EXPENSE
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DPH #3

Operating Expense Detail

7/1/13 - 6/30/14

Appendix B-1
Document Date

Page 2
71112013

5,000

5,000

3560

5,000

300

400

2,300

73,000

5,000

325

625

2,500

400

5,286

7,700

6,000

119,186
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1 Appendix B-1  Page3
2 Document Date 7/1/2013
3

4 |Program Name Jail Psychiatric Services

5 {(Same as line 9 on DPH #1)

6 ,

7 Indirect Cost Detail
8

9 i1. Salaries and Benefits

10

11 TERM  7/1/13 -6/30/14
12 Position Title FTE SALARIES
13 |President . -
14 {Chief Executive Officer 0.2420 - 56,879
156 1Chief Financial Officer 0.2420 24 204
16 |Administrative Support 0.7261 19,266
17 |Accounting Department 1.4522 58,245
18 JHuman Resources Department 0.7261 23,731
19

20
21
22 .
23 EMPLOYEE FRINGE BENEFITS - 23% 41,938
24 TOTAL SALARIES & BENEFITS 3.3885 224,264
25
26 |2. Operating Cost
27 (
28 Expenditure Category
29 [Rental of Property 14,631
30 [Utilities (Elec, Water, Gas, Phone, Scavenger) 12,199
31 |Building Maintenance Supplies and Repair 8,961
32 {Office Supplies and Postage 16,534
33 {Insurance, Audit, and Legal 22,067
34 1Staff Training 230
358 [Rental of Equipment g7
36 Staff Travel 17,985
37 |Consultants and Subconiractors 31,466
38 -
39

40
41 TOTAL OPERATING COST 124,160
42
43 TOTAL INDIRECT COST 348,424
44| (Salaries & Benefits + Operating Cost)

H
(4]

DPH #5
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ACORD ™ CERTIFICATE OF LIABILITY INSURANCE aBHz |
THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFU  ATION ONLY AND CONFERS NO RIGHTS UFON T SERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE ArFORDED BY THE POLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED ‘
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. if SUBROGATION 1S WAIVED, subject to the terms
and conditions of the policy, certain policies require an endorsement. A statement on this certificate does not confer rights fo the cartificate holder in fieu of
suchk endorsement(s).

PROPUC ER . gg;:gACT Shefatne Gonsalves
Heffenan Insurance Brokers B =
1350 Carlback Avenue . ; (A pin By, SPBBABEIO | 0y,  S2EERAEZTE
. "‘Nal?‘jt Creek, CA 94598 : . i}f\:&égfcs- ShejaineG@hefiins.com
CA L . 2 H— i
CA License #0564249 INSURERS AFFORDING COVERAGE TNAC#
INSURED - INSURER A Arch Speciafty insurance Company 11150
HeatthRIGHT360 ) : ) INSURER B. | New York Marine - 16608
1735 Mission Street INSURER C: | Travelers 19038
N : - * ] INSURER D: Great Amnerican 35896
8an Francisco, CA 94103 NSURER E
| | {INSURERF: ] .
COVERAGES CERTIFICATE NUMBER. REVISION NUMBER:

TTHIS 15 TO CERTIEY THAT POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE NSURED NAMED ABOVE FOR THE POLICY PERIOD MDICATED,
NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITR RESPECT TOWHICH THIS CERTIFICATE MAY BE
ISSUED GR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 18 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS GF
| SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i

TSR — T ADDL | SUBR | FOLIEY EFF TOLCYERP "
LTR TYPE OF INSURANGE [ SR | WD POLICY NUMBER (MWDDNYYY) | (MMDDYYYY) LIMITS
2 GENERAL L LIABILITY X EACH OCCURRENCE 1,000,005
. - ' . . £ TO RENTE T
x | COMMERCIAL GENERAL LASILITY NTRKGOOBE20T uriotti2 67/01713 PREMGES (on sunarencey | 1,000,000
CLAIMS-MADE E OCOUR ' MED EXF {Any ons petson] S 10,000
’ PERSONAL & ADV INJURY $1.,000,000
- GENERAL AGGREGATE $3,000.000
GENL AGGREGATE LIMIT APPLIES PER ' PRODUCTS - COMPOR AGG | $3.000,000
poLICY | | prosecT [_] Loc . 3
A AUTOMOBLE LIABILITY X . : : f:;n:iygmsmms LMIT g4 000,000
- x| anyauto : NTAUTDO26001 | 07012 070113 | BODLYINJURY (Perperson | §
ALL OWNED AUTOS SCHEDULED ) BODILY IWIURY {Per accideny) | &
NOM-OWNED | PROPERTY DAMAGE
X | HIRED aUTOS R vaas . oy $
. ) s
UMBRELLA LIAR X | OCCUR - | NTUMB0032601 0701112 07/01/43 EACH OCCURRENCE $3.000,000
A [ | excessums CLAIMS-MADE . AGGREGATE 3,000,000
DED | | RETENTION § : S
WORKERS COMPENSATION ; [ VESTR Tomrer
AND EMPLOYERS' LIABILITY 0 : TORY LIMITS ] ;
ANY PROPRIETORPARTNEREXECUTIVE! EL EACH ACCIDENT 1,000,000
B OFFICERMIEMBER EXCLUDED? ’ NIA WWC201200001880 07/01112 07/01113 ;
(Mandatory in mes | : D . £4 DISEASE - EA EMPLOYEE | 1,000,000
f yes, describe under DESCRIPTION OF . ;
e e e . EL DISEASE - POLIGY LIMIT | 1,000.000
A : - NTPKGE0068201 D7/01112 07/01113 Each claim/aggregaie $imm/S3mm
Professional Liability . " R
. Q3. %
Excess Professional Liability NTUMBO032601 Loxfickiab 07/01/13 Each claim/aggregate $3mm/$3mm
o4 cri ' - 105642284 Q7/0112 070113 Limnif ] $10,000,000
D nme . SAAD24161701 o7/01112 B3 Lirmit $10,000,000
Excess Crime

DESCRIFTION OF DPERATIONS 7 LOCATIONS / VEHICLES {Attach ACORD 101; Agditional Remarks Schedule, if more space is required)

Re: As on file with the insured.
The City and County of San Francisco, fis officers, agents and employees are named as additional msured on General and Awo Liability policy per attached endorsements.

CERTIFICATE HOLDER CANCELLATION
‘ SHOULD ANY OF THE ABOVE DESCRIBED PCLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOCF, NOTICE WILL BE DELWVERED IN ACCORDANGE WITH
City & County of San Francisco THE POLICY PROVISIONS, ’
Departmem of Public Health- Contracts OO
: ORI
101 Grove St Rm. 307 * REPRESENTATIVE
San Francisco, CA 54102 ) 4 ;‘fj,
: g
! // Z f /

ACORD 25 (2019/85) The ACORD name and logo are registered marks of ACORD ©1-8-2(}19 ACORD CORPORATION. All rights rese}ved.



Poiicy Number: NTPKG0068201 COMIMERCIAL GENERAL LIABILITY
Named Insured: HealthRIGHT360 ‘ CG 20 26 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGARNIZATION

This endorsement modifies insurance provided under the foliowing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name of Additional nsured Person{s} or Organization(s}

Re: As on file with the insured. The City and County of San Francisco, its officers, agents and emptovees ars
named as additional insured on General and Auto Liability policy per attached endorsements.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

Section I} — Who Is Ar insured is amended to inciude as
an additional insured the person(s) or organization(s)
shown in the Schedule, but only with respect to fiability for
“bodily injury”, “properly damage” or “personal and
adveriising injury” caused, in whole or in part,-by your acis
of omissions or the acts or omissions of those acting on
your behaif:

A In the performance of your ongoing operations,; or

B. in connection with your premisss owned by or rented
o you:

CG 20 26 07 84 - Copyright |1SO Properties, Inc. 2004 Page 1 of 1




POLICY NUMBER: NTAUT0026001

MIMERCIAL AUTO

CA T 1688 05
. :

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ULTRA AUTO PLUS ENDORSEMENT

T
s

0

BUSINESS AUTO COVERAGE FORM

ndorsement modifies insurance provided under the following:

With respect fo coverage provided by this endorsement, the provisions of the Coverage form apply unless

maodified by the endorsement.
EXTENDED CARNCELLATION CONDITION

saragraph 2.6, of the CARNCELLATION Comman
olicy Condition s replaced by the foliowing:

-

b, B0 days before the effective date of
canceliation ¥ we cancel for any other
reason. :

TEMPORARY SUBSTITUTE AUTO - PHYSICAL
DAMAGE COVERAGE

Under paragraph C. — CERTAIN TRAILERS,
MOBILE = EQUIPMENT AND TEMPORARY
SUBSTITUTE AUTOS of SECTION 1 - COVERED
AUTOS, the following is added:

if ‘Physical Damage coverage is provided by this
Coverage Form, then you have coverage for:

Any “auto” you do not own while used with the
permission of its owner as a femporary substitute
for a covered “aute” you own that is out of service
because of its breakdown, repair, servicing, “loss”
or destruction.

BROAD FORM.NAMED INSURED

SECTION Il — LIABILITY COVERAGE ~ A.1 . WHO
1S AN INSURED provision is amended by the
addition of the following:

d. Any business entity newly acquired or
formed by you during the policy period
provided you own 50% or more of the
business entity and the business entity is
‘not separately insured for business auio
Coverage. Coverage is extended up to &
maximom  of 180 days following
acquisition or formation of the business

entity. Coverage under this provision is -

afforded only until the end of the policy
period.

BLANKET ADDITIONAL INSURED

SECTION !l — LIABILITY COVERAGE ~ A.1. WHO

CA 71160805

1S AN INSURED provision is amended by the
addition of the following:

g. Any person of organization for whom you
" are required by an “insured contract”
provide insurance is an “insured”, subject

io the foliowing additional provisions:

{1} The “insured Contract’ must be in
effect during the policy period shown
in the Declarafions, and must have
been executed prior fo the “bodily
injury” or “property damage”.

{2) This person of organization is an
“ingured” onty to the exteni you are
liable due to your ongoing operations
for that insured, whether the work is
performed by you or for you, and only
to the extent you are heid liable for an

. "accident” occuring while a covered
“auto” is Deing driven by you or one of
your employees.

(3} There.is no coverage provided to this
person or organization for *bodily
injury” to its employees, nor for
“oroperty damage” to its property.

{4) Coverage for this person or
organizafion shall be limited to the
extent of your negligence or fault
according fo the applicable principles
of comparative negligence or fault.

{5) The defense of any claim or “suil’

" must be tendered by this person or
organization as soon as practicabie 10
all ofher insurers which potentially
provide insurance for such claim or
“suif”. :

{8) The coverage provided wilt not
exceed the lesser of”

{a) the coverage and/or limits of iﬁié
policy; or

Page 1 of§



POLICY NUMBER: NTAUT0026001

(b} the coverage - andior  iimits
required by the "insured contraci”. -

A person’s or organization's status as
an “insureg” under this subparagraph
d ends when your operations for that
“insured” are compieted.

B

FELLOW EMPLOYEE
EXECUTIVE OFFICES

COVERAGE -

Exclusion 5. FELLOW EMPLOYEE of SECTION [i

— LIABILTY COVERAG - B. EXCLUDIONS is

amended by the addition of the following:

This exclusion does not apply to liability incurred by
your employees that are executive officers.

PHYSICAE DARAGE - ADDITIONAL
TRANSPORTATION EXPENSE COVERAGE

The first sentence of paragraph-A.4 of SECTION ||
— PHYSICAL DAMAGE COVERAGE is amended
fo add:

5 We will pay for the expense of refurning a
stolen covered “auto” fo you.

AIRBAG COVERAGE
Under paragraph B. ~ EXCLUSIONS o
f  SECTION i - PHYSICAL DAMAGE
COVERAGE, the foliowing is added:

" The exclusion relating to mechanical breakdown

does not apply to the accidental discharge of an

airbag.
LEASE GAP COVERAGE

Under paragraph C — LIMIT OF INSURANGCE OF
SECTION HIl — PHYSICAL DAMAGE COVERAGE,
the following is added:

4. the most we will pay for a fotal “oss” in
any on “accident’ is the greater of the
following, subject to a $1,500 maximum
fimit:

a. Actual cash value of the damaged or

" stolen property as of the time of the “lass”,

less an adjustment for depreciation and
physical condition; or

b. Batance due under the terms of the loan
or-lease that the damaged covered "auio”

is subject to at the time of the “joss”, less

any one or alf of the following adjustments:

CA 71100905

COMMERCIAL AUTO
CATi 180805

1} Overdue payment and financial
penallies associaied with those
payments as of the date of the
“loss”.

2} Financial  penalies  imposed
under & lease due fo high
mileage, excessive use or
abnarmal wear and tear.

3} Costs for extended warranties,
Credit Life insurance, Heaith,
Accident or Disabitity insurance
-purchased with the ioan or isase.

4} Transfer of rollover balances from
previcus loans or leases.

5} Final payment “die under a
“Balioon Loan”.

6} The -dollar amount of any un-
repaired damage fthat occurred
prior fo the total loss” of & covered
“auto”,

7} Secunty deposits not refunded by
a lessor,

8} All refunds payable or paid to you
as a resull of the early termination
of a lease agreement or any
waranty or extended service
agreement on a covered “auto”.

8 Any armount representing taxes.

10) Lean or lease fermination fees.

GLASS REPAIR ~ WAIVER OF DEDUCTIBLE

Under paragraph d. — DEDUCTIBLE of SECTION
it - PHYSICAL DAMAGE COVERAGE, the
following is added: :

No deductible appfies to glass damage if the glass
is repairad rather than repfaced.

AMENDED DUTIES IN THE EVENT OF
ACCIDENT, CLAIM, SUIT OR LOSS

The reguirement in LOSS CONDITION 2.a. —
DUTIES IN THE EVENT OF ACCIDENT, CLAIMS,
SUIT OR LOSS - of SECTION IV — BUSINESS
AUTO CONDITIONS that you must nofify us of an
‘accident” applies only when the :accident is
known to: ' '

Page 2 of 5



POLICY NUMBER: NTAUTwW28001

{1} You. if you are an individual;
{2} A pariner, if you are a perinership; or

(37 An executive officer oi insurance manager,

you are a corporation.

URINTENTIONAL FAILURE TO [DHSCLOSE
HAZARDS :

SECTION IV — BUSINESS AUTC CONDITIONS —
B.2. is amended by the addition of the following:

if you unintentionally fail to disclose any hazards
exisfing at the inception date of vou policy, we wil
noi geny coverage under this coverage Form
hecause of such failure. However, this provision
does not affect our right to collect additional
premium or exercise our right of canceflation or
non-renewal.

RE“SU LTANT MENTAL ANGUISH COVERAGE

SECTION V — DEFINITIONS .~ C. is replaced by
the following:

“Bodily injury” means bodily injury, sickness or
disease sustained by a person including mental
anguish or death resulting from any of these.

HIRED AUTO PHYSICAL DAMAGE COVERAGE =

{f hired “autos” are covered “autos" for Liability
coverage and if comprehensive, specified Causes
of Loss or coflision coverages are provided under
this coverage form for any “auto” you own, then the
Physical Damage Coverages provided are
extended to ‘autos” you hire or borrow of the
private passenger or light truck (10,000 Ibs. Or less
gross vehicie weight) type, subject to the following
limit.

The most we will pay for loss o any hired "aulo” is
$50.000 or actual Cash Value or cost of Repair,
whichaver is smallest, minus. a deductible. The
deductible wili be equal fo the largest deductible
applicable to any owned ‘auto” of the private
passenger or light fruck fype for that coverage.
Hired Auto Physical Damage coverage is excess
aver any other coltectibie insurance. Subject to the
above [imit, deductible and excess provisions, we
will provide coverage equal fo the broadest
coverage applicable to any covered “auio” you own
of the private passenger or light truck type.

HIRED AUTO PHYSICAL DAMAGE COVERAGE
- LOSSE OF USE

SECTION Ilf — PHYSICAL A4.b Form does not

CA 71100805

COMMERCIAL AUTO
CAT1 10 08 05

apply.

Subject ic 2 maximum of $1,000 per accident, we
will cover ioss of use of a hired “auic” if if resutis
from an accident, you are legally iiable anc the
lessor incurs an actual financial ioss.

RERNTAL REIMBURSEMENT COVERAGE

A, This coverage applies only to 8 covered “auio”
of the private passenger of light truck {10,000 lobs.
Or less gross vehicle weight) type.

8. We wilt pay for rental reimbursement expanses
incurred by vau for the rental of an "aute” because
of a covereg ‘loss” 1o 2 coverad “aula.” Paymeni
applies In addition to the otherwise applicable
amount of each coverage you have on a covered
“auto.” No deductible apply to this coverage.

€. We will pay only for those expenses incurred
during the policy period beginning 24 hours after
the “loss” and ending, regardiess of the policy's
expiration, with the lesser of the following number

of days: ’

1. The number of days reasonably required {o
repair or replace the covered “auto.” If "loss” is
caused by theft, this number of days Is added to
the number of days it takes to locaie the cavered
“aufo” and return it to you.

2. 30 days.

D. Our payment is limited to fthe lesser of the
following amounts:

1. Necessary and-actual expenses incurred,
2. %50 per day

E. -this coverage does not apply while there are
spare or reserve ‘aufos” available fo you for your
operations.

F. If “loss” resulfs from the total theft of a covered
*auto” of the private passenger type, we will pay
under this coverage only that amount of your rental
reimbursement expenses which is not aiready
provided for under the PHYSICAL DAMAGE
COVERAGE Coverage Extension.

G. The Rental Reimbursement Coverage
described above does not apply to a covered
“auta” that is described or designated as a covered
*autc” on Renfal Reimbursement coverage form
CA 9823

AUDIO, VISUAL AND SATA ELECTRONIC
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POLICY NUMBER: NTAUT0026001

EQUIPMENT COVERAGE
A.Coverage

1 We will pay with respact t¢ a covered
‘auic”  for  less" {0 anv  electronic
squipment thal receives or iransmits
audio, visual or data signals and that is not
designed solely for the reproduction of
sound. This coverage applies only i the
equipment ls permanently installed in the
covered “auto” at the time of lhe “loss” or
the eguipment is removable from a
housing . unif which is permanentiy
instafied in the covered "autc” at the time
of the :loss” ar the equipment is remaovable
from a housing unit which is permanentty
instalied in the covered “autc” at the tima
of the ‘“ioss”. and such equipment is
designed to be solely operated by use of
the power from the “auto’s” eleciricat
system, in or upon the covered “auto.”

2. We will pay with respect o a covered
“auto” for “loss” fo any accessories used
with the electronic equipment described in
paragraph A.1. above. However, this
does not include tapes, records or discs. -

3. W audio, Visual and daia Electronic
Equipmeni Coverage form CA 98 60 or
CA 98 B4 is atftached to this policy, then
the Audio, visual and Data Electronic
Eaquipment Coverage described above
does not apply.

B.Exclusions

The exciusions that apply to PHYSICAL DAMAGE
COVERAGE, except for the exclusion relating to
Audio, Visual and Data Electronic Equipment, also
apply 1o this coverage. In addition, the following
exciusions apply:

We will not pay for wither any electronic equipment
or accessories used with such electronic
equipment that is:

4. Necessary for the normal operation of the
covered “auto” for the monitoring of the

[

coverad "auto’s” operating system: or
2. Both

a. an integral part of the same unit
housing any sound reproducing
_equipment designed solely for the
reproduction of sound ¥ the sound
reproducing equipment is permanently

CAT1 100805

COMMERCIAL AUTO
CA 71 10 09 05

instafied in the covered "autc™ and

b. permanenily installed in the opening
of the dash or console normally used
by the manufacturer for the instaliation
of a radio.

C. Limit of insurance

With respect to this coverage, the LIMIT OF
INSURANCE provision of PHYSICAL DAMGE
COVERAGE is replaced by the following:

1. The most we will pay for “loss: o audio,
visual of data- electronic equipment and
any accessoiies used with this eguipment
as a result of any one "accident” is the
fesser of!

a&. The actual cash value of the damaged
or stolen property as of the time of the
“loss”; or

b. The cost of repairing or replacing the
damaged or sfolen property with other
property of like kind and quality.

. $1,000

1. an adjustment for
depreciaton  and physical
condition will be made in
determining actual cash value
at the fime of the “loss.”

if a repair or replacement results in better than like
Kind or quality, we will not pay for the amount of the
betierment.

D. Deductible

1. If "loss” fo the audio, visual or data electronic
equipment or accessories used with this eguipment
is the result of a “loss” to the covered “auto” under
the Business Auto coverage form’s Comprehensive
or Collision coverage, then for each covered “aufo”
our obligation to pay for, repair, return or replace
damaged or stolen property will ‘be reduced by the
applicable deductible shown in the Deciarations.
Any Comprehensive Coverage deductible shown in
the Declarations does not apply to “loss” to audio,
visual or data eiectronic equipment caused by fire
or fightning. :

2. If "loss” o the audio, visuat or data electronic
equipment or accessories used with this equipment
is the result of a “loss” to the covered “auto” under
the Business Auto Coverage form's  specified
Causes of Loss coverage, then for each covered

Page 4 of 5



POLICY NUMBER: NTAU10026001

“auto” our obligation to pay fof, repair, retum or
reptace damaged or stolen property will be reduced
by & $100 deductible.

%, i “oss” ocours sokely to the eudic, visual or data
slecironic equipment of accessories used with this
equipment, then for each coversd "aulo’ our
obligation to pay for., repair, return or replace
damaged or stolen property wili be reduced by a
$100 deductible. '

4. it the event that there is more than -one
applicable deductibie. only the highest deductible
wit apply. In no event will more than one
asductible apply.

BLANKET WAIVER OF SUBROGATION

We waive the right of recovery we may have for

payments made for “podily injury” or “propery

damage” on behalf of the persons or organizations

added as “insureds” under section I — LIABILITY

COVERAGE _ A.1.D. BROAD FORM NAMED

INSURED and A.f.e. BLANKET ADDITION
" INSURED.

PERSONAL EFFECTS COVERAGE

A,  SECTION  I-PHYSICAL  DAMAGE
COVERAGE, A.4. COVERAGE EXTENSIONS, is
amended by adding the foliowing:

¢. Personal Effects Coverage

For any Owned “auto” that is involved ina

coverad “loss”, we will pay up-io $500 for
“personal effects” that are lost of damaged
as a result of the covered "loss”, without
applying a deductible.

B. SECTION V — DEFINITIONS is amended by
adding the foliowing:

Q. “Personat effacts” means your tangible

property that is worn or carried by you, except for
tools, jewelry, money, or securities.

CA 71100805

COMMERCIAL AUTO
CATt 1009 05

Page 50f5



This page left intentionally blank.



’ /
L
CITY AND COUNTY OFA SAN FRANCISCO

OFFICE OF CONTRACT ADMINISTRATION- ' j:%

ASSIGNMENT AND ASSUMPTION AGREEMENT

THIS ASSIGNMENT (this “Assignment”) is made as of 28th day of June, 2012, in San Francisco,
California, by and between Haight Ashbury Free Clinics, Inc.(“Assignor”)” and “HealthRIGHT 360
(“Assignee”),

RECITALS

WHEREAS, Assignor is a party to the Agreement (as defined below); and

WHEREAS, Assignor desires to assign the Agreement, and Assignee desires to assume the
& & & | &
Agreement, each on the terms and conditions set forth herein;

NOW, THEREFORE, in consideration of the promises and the mutual covenants contained in this
Assignment, and for other good and valuable consideration, the receipt and adequacy of which are hereby
acknowledged, Assignor and Assignee agree as follows:

1. Definitions. The following definitions shall apply to this Assignment:

(a) Agreement. The term “Agreement” shall mean the Original Agreement dated July 1
2010, between Assignor and City and County of San Francisco, a municipal corporation (“City”). The
term “Agreement” shall include any amendments or modifications set forth in Appendix A attached
hereto and made a part hereof.

(b) Effective Date. “Effective Date” shall mean September 1, 2012,

(c)  Other Terms. Terms used and not defined in this Assignment shall have the meanings
assigned to such terms in the Agreement.

2. Assignment. Assignor hereby assigns, transfers and conveys to Assignee all of Assignor’s right,
title and interest in and to the Agreement and all of Assignor’s duties dl‘td obligations thereunder, 1o the
extent arising on or after the Effective Dale

3. Assumption. Assignee hereby accepts the assignment transfer and conveyance set forth in
Section 2 and agrees to perform all of Assignor’s duties and obligations under the Agreement, to the
extent arising on or after the Effective Date,

4, _ Mutua) Indemnities

(a)  Assignor. Assignor shall indemnify, defend and protect Assignee, and hold Assignee
harmless from and against, any and all liabilities, losses, damages, claims, costs or expenses (including
attorneys’ fees) arising out of (a) any failure of Assignor to convey its interest pursuant to Section 2, free
and clear of all third-party liens, claims or encumbrances or (b) any breach by Assignor of the Agreement
or any other failure to perform or observe any of the duties or obligations of Assignor thereunder, to the
extent such breach or failure arises prior to the Effective Date.

(b)  Assignee. Assignee shall indemnify, defend and protect Assignor, and hold Assignor
harmless from and against, any and all liabilities, losses, damages, claims, costs or expenses (including
- attorneys’ fees) arising out of any breach by Assignee of the Agreement or any other failure to perform or
observe any of the duties or obligations thereunder assumed by Assignee pursuant to this Assignment,
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5. Governing Law. This Assignment shall be governed by the laws of the State of California,
without regard to its conflict of laws principles.

6.  Headings. All section headings and captions contained in this Assignment are for reference only
and shall not be considered in construing this Assignment. :

7. Entire Agreement. This Assignment sets forth the entire agreement between Assignor and
Assignee relating to the Agreement and supersedes ali other oral or written provisions. -

8. Further Assurances. From and after the date of this Assignment, Assignor and Assignee agree to
do such things, perform such acts, and make, execute, acknowledge and deliver such documents as may
be reasonably necessary or proper and usual to complete the conveyance contemplated by this
Assignment or as may be required by City,

9. Severability. Should the application of any provision of this Assignment to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then {a) the
validity of other provisions of this Assignment shall not be affected or impaired thereby and (b) such
provision shall be enforced to the maximum extent possible so as to effect the intent of Assignor,
Assignee and City, ' ’ ' :

10.  Successors; Third-Party Beneficiaries. Subject to the terms of the Agreement, this Assignment
shall be binding upon, and inure to the benefit of, the parties hereto and their successors and assigns,
Except as set forth in Section 12, nothing in this Assignment, whether express or implied, shall be
construed to give any person or entity (other than City and the parties hereto and their respective
successors and assigns) any legal or equitable right, remedy or claim under or in respect of this
Assignment or any covenants, conditions or provisions contained herein,

11 Notices. All notices, consents, directions, approvals, instructions, requests and other
communications regarding this Assignment or the Agreement shall be in writing, shall be addressed to the
person and address set forth below and shall be (a) deposited in the U.S. mail, first class, certified with
return receipt requested and with appropriate postage, (b} hand delivered or (c) sent via facsimile (if a
facsimile number is provided below). All communications sent in accordance with this Section shall
become effective on the date of receipt. From time to time Assi gnor, Assignee or City may designate a
new address for purposes of this Section by notice to the other signatories to this Assignment.

If to Assignor:

Haight Ashbury Free Clinics, Inc.
Vitka Eisen, MSW, EdD

P. O. Box 29917,

San Francisco, CA 94129

Fax (415) 554-1100

If to Assignee:

HealthRIGHT 360

Vitka Eisen, MSW, E4D
1735 Mission Street
San Franecisce, CA 94103
Phone (415) 762-1558
Fax (415) 692-8225

I to City:
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Department of Public Health
Michelle Long, MIA, Director
Contract Development and Technical Assistance
1380 Howard Street, 5 Floor
San Francisco, CA 94103
 Fax (415) 255-3567
And :

Department of Public Health
Office of Contract Management
1380 Howard Street, Room 442
San Franeisco, CA 94103

Fax (413) 252-3088

12. Consent of City; No Release of Assignor; Waivers. Each of Assignor and Assignee
acknowledges that the prior written consent of City to this Assignment is required under the terms of the
Agreement. City shall be a third party beneficiary of this Assignment (other than Section 4) and shall
have the right to enforce this Assignment, Neither this Assignment nor the consent of City set forth
below shall release Assignor in whole or in part from any of its obligations or duties under the Agreement
if Assignee fails to perform or observe any such obligation or duty. Assignor has entered into this
Assignment and obtained such consent of City based solely upon Assignor’s independent investigation of
-Assignee’s financial condition and ability to perform under the Agreement, and Assi gnor assumes fuf]
responsibility for obtaining any further information with respect to Assignee or the conduct of its business
after the date of this Assignment. Assignor waives any right to require City to (a) proceed against any
- person or entity including Assignee, (b) proceed against or exhaust any security now or hereafter held in
connection with the Agreement, or (¢) pursue any other remedy in City’s power. Assignor waives any
defense arising by reason of any disability or other defense of Assi gnee or any other person, or by reason
of the cessation from any cause whatsoever of the liability of Assignee or any other person. Assignor
shall not have and hereby waives any right of subrogation to any of the rights of City against Assignee or
any other person and Assignor waives any right to enforce any remedy of Assignor against Assignee
(including, without limitation, Section 4(b)) or against any other person unless and untjl all obligations to
City under the Agreement and this Assignment have been paid and satisfied in full. Assignor waives any
benefit of any right to participate in any collateral or security whatsoever now or hereafter held by City
- with respect to the obligations under the Agreement. Assignor authorizes City, without notice or demand
and without affecting Assignor’s liability hereunder or under the Agreement to; (i) renew, modify or
extend the time for performance of any obligation under the Agreement; (3t) take and hold security for the
payment of any obligation under the Agreement and exchange, enforce, waive and release such security;
and (jij) release or consent to an assignment by Assignee of all or any part of the Agreement.
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IN WITNESS WHEREOF, Assignor and Assi gnee have each duly executed this Assignment as of
the date first referenced above.

"~ ASSIGNOR ASSIGNEE

HAIGHT ASHBURY FREE CLINICS, INC. - HealthRIGHT 360
VENDOR NUMBER: 08817

/"

By /[ /] ———

Y

Vitla Eisen MW, EdD Vitka Exs?f? MSW, EdD
Title: Chief Executive Director Title: Chief Executive Director

Sﬁbjec-t to Section 12 of this Assignment, City hereby consents to the assignment and assuniption
described in Sections 2 and 3 of this Assignment. :
CITY

e
Recommende,d y':
.«? /
t?utu\*e for Department
. /éarbara Garcia, MPA

" Printed Name

DIRECTOR, DEPARTMENT OF PUBLIC
HEALTH
Title and Department

Approved as to Form:

Dennis J. Herrera
City Attorney -

By /” s
Kathy Mutphy,

Depitty City Atforngy

A’/Z//f =

Approved:

ol A;ww:z:f

Jact Fong
Director of Office of Contract Admmlstratlon/
Purchaser
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City and County of San Francisco @ E n

Office of Contract Administration -
Purchasing Division
. LA
First Amendment

THIS AMENDMENT (this “Amendment”) is made as of March 20, 2012, in San Francisco, California, by
and between Haight Ashbury Free Clinic-Walden House - Jail Psychiatric Services (“Contractor™), and the City
and County of San Francisco, 2 municipal corporation (“City”), acting by and through its Director of the Office of
Contract Administration.

RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein
to extend the contract period and increase the contract amount, and update standard contractual clauses;

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved
Contract number 4151-09/10 on June 21, 2610; :

NOW, THEREFORE, Contractor and the City agree as follows:
1. Deefinitions. The following definitions shall apply to this Amendment:

1a. Agreement, The term “Agreement” shall mean the Agreement dated July 1, 2010 from the RFP 23-
2009, dated July 31, 2009, Contract Numbers DPHG11000009 and DPHGI 1000260 between Contractor and City,

as amended by this First Amendment.

1b. Other Terms. Terms used and not defined in this Amendment shall have the meanings assigned to
such terms in the Agreement. .

2. Modifications to the Agreement. The Agreement is hereby modified as foliows:
2a.  Section 2. Term of the Agreement currently reads as follows:
2. Term of the Agreement
Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to June 30, 2012.
éuch section is ﬁereby amended in its entirety to read as follows:
V 2. Term of the Agreement
Subject to Section 1, the term of this Agreement shall be from July 1, 2010 to December 3 1, 2015.
"2b.  Section 5, Compensation of the Agreemcnt currently reads as follows:
5.  Compensation
Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion,

concludes has been performed as of the 30th day of the immediately preceding month. In no event shall the amount
of this Agreement exceed Seven Million One Hundred Forty Seven Thousand Eight Hundred Sixty Two

HARC- Jail Psychiatric Services
CMS#6923
3/20/12



Dollars ($7,147,862) The breakdown of costs associated with this Agreémcrxt appears in Appendix B, “Calculation
of Charges,” attached hereto and incorporated by reference as though fully set forth herein. :

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both; required under this Agreement are received from Contractor and approved by The
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. ’

In no event shall City be Hable for interest or late charges for any late payments.
Such section is hereby amended in its entirety to read as follows:
S. Compensation

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion,
concludes has been performed as of the 30th day of the immediately preceding month. n no event shall the amount
of this Agreement exceed Nine Million Nize Hundred Ninety Nine Thousand Dollars ($9,999,000). The
breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached
hereto and incorporated by reference as though fully set forth herein.

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services; or both, required under this Agreement are received from Contractor and approved by The
Department of Public Health a5 being in accordance with this Agreement. City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. '

In no event shall City be liable for interest or late charges for any late payments,

2c..  Revised Appendix J, Emergency Response is hereby attached.

2d. Appendix K, The Peclaration of Compliance is hereby added.
3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the date of this
Amendment,

4. Legal Effect. Except as expressly modified by this Amendment, al of the terms and conditions of the
Agreement shall remain unchanged and in full force and effect,

HAFC- Jail Psychiatric Services
: CMS#6923
3/20/12



IN WITNESS WHEREOCF, Contractor and City have executed this Amendment as of the date first referenced above.
CITY CONTRACTOR:

Haight Ashbury Free Clinics, Inc.
- Jail Psychiatric Services

Recommended by:

P
¢

ARA A. GARCIA, MPA.
tector of Health _ Name™y __y&a Elsen

epartment of Public Health : Title: Executive Director
) P. 0. Box 28917
San Francisco, CA 94129
Approved ag 1o Form: City vendor number: 08817

Dennis J. Herrera
City Attorney

»

o o) A d-

e/ : ;
- 4z SHERRIBSOKELAND KAISER
2 Deputy City Attorney
Approved:

NAONKELLY
Directtt of the Office of Contract Administration, and
Purchaser

© .~ HAFC- Jail Psychiatric Services
ST CMS#6923
320712



Appendix B
» Calculation of Charges
1. Method of Payment '

Actual Cost

Contractor shall submit monthly invoices in the format attached in Appendix F, by the
fifteenth (15th) working day of each month for reimbursement of the actual costs for Services of
the immediately preceding month. All costs associated with the Serviees shall be reported on the
invoice each month. All costs incurred under this Agreement shall be due and payable only after
Services have been rendered and in no case in advance of such Services. '

2. Program Budgets and Final Invoice
A, Program Budgets are listed below and are attached hereto.
Appendix B Budget Summary
.Appendix B-1 Jail Psychiatric Services

B. Contractor understands that, of the maximum dollar obli gation Nine Million Nine
Hundred Ninety Nine Thousand Dollars ($9,999,000) listed in Section 5 of this Agreement,
$0.00 is included as a contingency amount and is neither to be used in Program Budgets attached
to this Appendix, or available to Contractor without a modification to this Agreement executed
in the same manner as this Agreement or a revision to the Program Budgets of Appendix B,
which has been approved by Contract Administrator. Contractor further understands that no
payment of any portion of this contingency amount will be made unless and until such
modification or budget revision has been fully approved and executed in accordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and
certification as to the availability of funds by Controller. Contractor agrees to fully comply with
these laws, regulations, and policies/procedures. -

July 1, 2010 through June 30, 2011 $3,191,010
July 1, 2011 through June 30, 2012 $3,191,010
July 1, 2012 through December 31, 2015 $3.616,980
July 1, 2010 through December 31, 2015 $9,999,000
C. Contractor agrees to comply with its Program Budgets of Appendix B in the

provision of Services. Changes to the budget that do not increase or reduce the maximum dollar
obligation of the City are subject to the provisions of the Department of Public Health
Policy/Procedure Regarding Contract Budget Changes. Contractor agrees to comply fully with
that policy/procedure.

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than _
forty-five (45) calendar days following the closing date of the Agreement, and shall include only
those costs incurred during the referenced period of performance. If costs are not invoiced
during this period, all unexpended funding set aside for this Agreement will revert to City.

CMS#6923 ‘ HAFC - Jail Psychiairic Services
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DPH #1

1 Appendix B Page 2
2 Document Date 12/14/2011
3 DEPARTMENT OF PUBLIC HEALTH CONTRACT BUDGET SUMMARY
4 BY PROGRAM
5 Coniractor's Name Contract Term
6 Haight Ashbury Free Clinics-Walden House 7M1/11 - 6/30/12
7 {{Check One) New [] Renewa! Jg Modification D
8 |If modification, Effective Date of Mod.: No. of Mod.:

Jail Psychiatric .

9 IProgram Services n/a n/a Total
10 [Program Natrrative Page No.(s) Exhibit A '
11 {Program Term 7/1/11 - 6/30/12 7/1/11 - 6/30/12
12 Expenditures
13 iSalaries & Benefits 2,730,851 2,730,851
14 |Operating Expense 118,265 118,265
15 |Capital Expenditure '
16 {Direct Cost | 2,849,116 2,849,116
17 iindirect Cost 341,894 341,894

Indirect Percentage (%)
18 jof direct cost (Line 16) 12.00% . 12.00%
19 |Total Expenditures 3,191,010 3,191,010
20 DPH Revenues '
21 |COUNTY OTHER 3,191,010 3,191,010
22
23 [General Fund Contigency {12%)
24
25
26 -
27
28 |TOTAL DPH REVENUES 3,191,010 3,191,010
29 Other Revenues
30
31
32
33
34 {Total Revenues 3,191,010 3,191,010
35 {Total Units of Service See DPH #1A See DPH #1A
36 jCost Per Unit of Service Ses DPH #1A See DPH #1A
37 {Full Time Equivalent (FTE) 32.11 32.11
38 {Prepared by: Carrie Gustafson Telephone No.: 895-1715
39 |DPH-CO Review Signature:
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Program Name

Appendix B Page 3.
Document Date 121472011

SUMMARY OF CLIENT SERVICES
BY PROGRAM

»JaEI‘PsychEatric Services TERM: 7/1/11 - 6/30/12

(Same as Line 9 on DPH #1)

Total ' No. of No. of Cost Per

Mode and Service Function Cost Clients Units Unit

ey
no

15/30 Assessment/Evaluation 591,000 " 5,500 6,000 : 98.50

—
(@3]

15/40 Individual Treatment - 1,820,268 INCL - 26,305 73.00

b
S

15/10 Collateral Services

190,408 INCL 3,400 56.00

—_
o

50/10 Case Management

. 440,000 INCL 11,000 : 40.00

16

Discharge Planning

49,334 900 1,794 | - 27.50

17

18

19

Total:

3,191,010 . 48,499

20

21

22

23

24

25

Program Name

TERM:

(Same as Line 9 on DPH #1)

Total : No, of No. of Cost Per

Mode and Service Function Cost : Clients Units Unit

126

27

28

29

30

31

32

33

34

35

36

37

38

Program Name

TERM:

(Same as Line 9 on DPH #1)

Total No. of No. of Cost Per

Mode and Service Function Cost Clients Units Unit

39

40

41

42

43

44

145

146

DPH #1A
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1 Appendix B-1 Page 1
2 Document Date 12/14/2011
3
4 [Program Name Jail Psychiatric Services
5 {Same as Line 9 on DPH #1)
6
7 Salaries & Benefits Detail
8
9 PREVIOUS PROPOSED
10 TRANSACTION TRANSACTION
11 TERM  7/1/10-6//30/11 TERM  7/1/31-6/30112 INCREASE
12 POSITION TiTLE FTE SALARIES FTE SALARIES (DECREASE)
13 jAdministrative Assistant 1.90 89,550 1.90 89,550 : -
14 |Deputy Director - - 1.00 68,039 68,039
15 {Director - JPS 1.00 94,453 1.00 96,270 1,817
16 [Director - JAS 1.00 88,544 1.00° 88,544 -
17 |Case Managers 1.00 36,100 1.00 37,000 900
18 |Coordinator 1.00 44,000 1.00 47,300 3,300 |
18 |Program Direcior 1.00 91,006 1.00 92,848 1,752
20 |Psychiatrists (MD) 0.73 113,100 0.76 116,025 2,925
21 {Psychologists (PhD) 1.00 93,428 1.00 95,225 1,757
22 (Counselor 2.50 90,947 2.50 101,508 10,558
23 |Medical Director 0.80 130,333 0.80 130,333 -
24 |8ite Manager 3.00 245,577 3.00 217,562 (28,015)
25 |Therapist 16.75 1,107,050 16.15 1,040,002 {67,048)
26 )

|27 .
28 TOTALS 31.68 22241781 32.11 2,220,204 {3,974)
29 '
30 ,
31 |EMPLOYEE FRINGE BENEFITS 23% 511,561 23% 510,647 (914)
32|
33 :
34| TOTAL SALARIES & BENEFITS 2,735,738 2,730,851 (4,888)




DPH #3

A | B | C D | E G | H | |
1 Appendix B-1 Page 2
12 Document Date 12/14/2011
3
L4 _|Program Name  Jail Psychiatric Services
5 |(Same as Line 9 on DPH #1)
8
7 Operating Expense Detail
Y
9 PREVIOUS PROPOSED
10 TRANSACTION TRANSACTION INCREASE
11 |Expenditure Category: TERM 7/1/10-6//30/11 7/111 - 6/30/12 {DECREASE)
12 |Gcocupancy
13| Siorage Rental 251 255 4
141 Pagers, Tele;ihone, Offsite Computer Access 3,200 4,450 1,250
15 , '
16 | Materials and Supplies : .
17 | Office Supplies/Postage 5,250 ° 5,000 (250)
18 | Printing and Reproduction 350 350
19 | Program/Educational Supplies 5,500 5,000 (500)
20| Postage- 300 .- 300 -
21{ Dues and Subscriptions 560 400 " (160)
22 | Equipment & Furniture 1,900 2,100 200
123
24 General Operating _
25 | Insurance-Professional Liability, Commercial 72,076 73,000 924
26| Staff Training : 4,000 4,650 650
27 | Courier 325 325 -
28 | Recruitment 525 825 100
29
30 | Staff Travel-{Local & Out of Town)
31! Local Travel/mileage 850 1,900 1,250
32! Parking ‘ 400 400 -
33| Long Distance Travel - -
34 .
35 j|Consultant/Subcontractor Descriptive Title
36 ] Consultant/Legal ' 9,590 7,010 (2,580)
37 i Counselor 3,000 7,500 4,500
P . .
39 |Other
40| Client-related Expenses 5,500 5,000 (500}
41| Case Management Exps & Hotel Vouchers - - -
42 _
43 TOTAL OPERATING EXPENSE 113,377 118,265 4,888
44




] A T (C ] D E | G W 1
Kl Appendix B-1 Page 8

2 Document Date 12/14/2011

3

4 |Program Name Jail Psychiatric Services

5 {{Same as line 9 on DPH #1)

53

7 indirect Cost Detail

8

8 |1. Salaries and Benefiis PREVIOUS PROPOSED

10 TRANSACTION TRANSACTION

11 CTERM  7/1/09-6/30-10  TERM _7/1/11 - 6/30/12 INCREASE
12 Position Title - FTE SALARIES FTE SALARIES {DECREASE)
13 {President - - .-
14 {Chief Executive Officer 0.2742 64,106 0.23756 55,813 (8,294)
15 |Chief Financial Officer 0.2742 27,279 0.2375 23,750 (3,529)
16 |Administrative Support . 0.0823 21,714 0.7125 18,905 (2,800)
17 tAccounting Depattment 1.6452 65,645 1.4250 57,153 (8,492)
18 {Human Resources Department 0.8228 26,746 0.7125 23,287 | (3,459)
19 _ -
20

21

22

23 EMPLOYEE FRiNGE BENEFITS 23% 53,429 23% 41,152 (12,278)
24|  TOTAL SALARIES & BENEFITS 41892 258,919 | 3.3250 220,059 (38,860)
25 .

26 [2. Operating Cost

27

28 Expenditure Categoty
29 {Rental of Property 16,490 14,357 (2,133)
30 lUtilities (Elec, Water, Gas, Phone, Scavenger) 13,748 11,970 (1,778)
31 {Building Maintenance Supplies and Repair 10,096 8,793 (1,303)
32 |Office Supplies and Postage 18,634 16,224 (2,410)
33 |insurance, Audit, and Legal 24,856 21,644 {(3,212)
34 |Staff Training 289 2286 {33)
35 |Rental of Equipment 109 95 (14)
36 {Staff Travel 20,275 17,653 {2,622)
37 IConsultanis and Subcontraciors 35,464 30,877 {4,587)
38 - -

39

40

41 TOTAL OPERATING COST 139,931 121,838 (18,093)
42

43 TOTAL INDIRECT COST 398,850 341,894 (56,9586)
44| (Salaries & Benefits + Operating Cost) '

45 |DPH #5




Appendix J

Emergency Response
(Applicable to sites and/or programs located in San Francisco only)

CONTRACTOR will develop and maintain an Agency Disaster and Emergency
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites
operating in San Francisco. The agency-wide plan should address disaster coordination between
and among service sites, CONTRACTOR. will update the Agency/site(s) plan as needed and
CONTRACTOR will train all employees regarding the provisions of the plan for their
Agency/site(s). CONTRACTOR will attest on its annual Community Programs’ Contractor
Declaration of Compliance whether it has developed and maintained an Agency Disaster and
Emergency Response Plan, including a site specific emergency response plan for each of its
service sites. CONTRACTOR is advised that Community Programs Contract Compliance
- Section staff will review these plans during a compliance site review. Information should be
kept in an Agency/Program Administrative Binder, along with other contractual documentation
requirements for easy accessibility and inspection. :

. In a declared emergency, CONTRACTOR’S employees shall become emergency
~ workers and participate in the emergency response of Community Programs, Department of
Public Health. Contractors are required to identify and keep Community Programs staff informed
as to which two staff members will serve as CONTRACTOR’S prime contacts with Community
Programs in the event of a declared emergency.

CMS#6923 HAFC - Jail Psychiatric Services



Appendix K
THE DECLARATION OF COMPLIANCE

" Bach Fiscal Year, CONTRACTOR attests with a Declaration of Compliance that each
program site has an Administrative Binder that contains all of the forms, policies, statements,
and documentation required by Community Behavioral Health Services (CBHS). The
Declaration of Compliance also lists requirements for site postings of public and client
information, and client chart compliance if client charts are maintained. CONTRACTOR
understands that the Community Programs Business Office of Contract Compliance may visit a
program site at any time to ensure compliance with all items of the Declaration of Compliance.

CMS#6923 HAFC - Jail Psychiatric Services



ALURY " CERTIFICA™S OF LIABILITY INSUR " NCE 6730011

- THIS CERTIFICATE IS ISSUED AS A MATTER OF/  JRMATION ONLY ARND CONFERS NC RIGHTS UF - .HE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NE_ATIVELY AMEND, EXTEND OR ALTER THE COVE = AFFORDED BY THE PCOLICIES BELOW.
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING FNSUREF (S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER; AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED. the policy(ies) rust be endorsed. 1f SUBROGAT!OI\ IS WAIVED, subject io the terms
and conditions of the policy, certain policies reguire an endorsemernt. A staiement on this certificate does not confer nghis to.the certificate hoider in fieu of
such endorsement(s). .
PRODUCER
Heffernan insurance grokars
7350 Carlbact & 1
Walnut Creek, TA

ShelaineG@hefiins.com

ADDREES:

CA License #Ocﬁfp_ :

. INSURERS AFFORDING COVERAGE "NAIC #
INSURED INSURER A: | Arch Insurance Company 11150
Haight Ashbury Free Clinic, Inc. _ : - [ _INSURER & | Everesl Insurance Company 10851
1735 Mission Streat 'N83§§§ ; Ifa\fi'zrﬁ _ ;g{i}df
o i : “A GA1A3 . Great American k )
San Francisco, CA 841023 ; msupm E T
COVERAGES _CERTIFICATE NUMBER: ' T REVISION NUMBER,
THIS ISTO "EPT!". THAT 8OLIC i T BELOMS HAN AEEN IGSUELD TO THE INSURED MAMED ABOVE #OR THE P ERIGH INDICATED

] & CERTIFICATE MAY BE.

NOTWITHSTANDING ARY REQUIREM RM DR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH T
ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERME, EXCLUSIONS AND CONDITIONS OF
SUGCH POLICIES. LIMITE SHOWN MAY HAVE BEEN REDUCED RY PAID CLAINMS.

s TYPE OF INGURANGE | Sk POLICY NUMBER R o S . LTS
A ﬁNERAL L LABILITY » ) EACH OCCURRENCE $1.000,000
% | COMMERCIAL GENERAL LIABILITY NTPKG006820G, 07/01/11 070112 23};_‘,‘;2@__;%’250’252@3 £1,000,000
: CLAIVIS-MADE E OCCUF: . MED EXF (Any one person) % 10,000
; PERSONAL & ADV INJURY 51,000,000
] GENERAL AGGREGATE $3,000,000
. . .| GENL.AGGREGATE LIMIT APPLIES PER . K ’ - PRODUCTS - COMPIOP AGG $3,000,000
_—' POLICY f— -| PROJECT ,_—_ } Loc : . 5
A | AUTOMOBILE LIABILITY - Eg‘gﬁiﬁf'mﬁ Lwart §1,000.000
X | ANYaUTo ; NTAUT0026000 - 07/01/11 G7/C1M2 | BODLY MJURY (Perperson) ¥
T ALL OWNED AUTOS M fg?gg”ﬁf’ BODILY INJURY (Per accideny | §
x| Kguome |- | R,
T ] ’ 5
UMBRELLA GAB : ¥ i OCCUR ) NTUMBOO32600 8701011 07/01112 £ACH OCCURRENCE $3,000.000
A T EXCESS LIAB T CLAMS-MADE ' AGGREGATE ) $3,000,000
' DED | | RETENTION  § ; i - . ’ § -
p i P R N
| s oo * | somviwrs | _j omier |
ANY PROPRIETOR/PARTNERENECUTIVE! . . 5 E.L. EACH ACCIDENT 1.000,000
B i gﬂzf;fsﬁﬁmfgﬁiﬂ? EXCLUDED? S N!»_x 6600001439111 07/01/11 . 07/01/12 " £ DISEASE - EA EVPLOYEE | 1,000,000
| [ s desre umer DESCRPTION OF . . E© bisEasE -poLiCy Lwar | 4,000,000
A -Professional L iability NTPKGOO?BZOO 07/01/11% 07/01/12 ] Each cia.im/aggregat.e $’imm/S:%mm
? o NTUMB0032600 07/0111% 07/81112 Each claim/aggregate | $3mn$imm
Excess Professionai Liability N
c Crime : 106642284 07101111 07/01/12 I Limit $10,600,000
D Excess Crire SAAD24161700 07101111 07/01112 Lirnit $10,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 1017, Additional Remarks Scheduie., it more space is reguired}
The City & County of San Franciseo, its officers, agents and employees are included as addivional insured with re :spects to general Hability & automoible Gability per the form

on file with the carrier.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH

City & County of San Francisca : THE POLICY PROVISIONS.
it's officers. agents & Employees _
LSSOF.P-I(’WEM 822?162{”1442 _ , . actbinc T
San Francisco, 94103
-’/;;) f"’/ el
iy -~
LT

ACOR” 2& .’201 8/85)  The ACORD name and logo are registered marks of ACORD ©1-8-2010 ACORD CORFPORATION. Al rights reserved.



COPRY
City and County of San Francisco 2 N t
Office of Contract Administratiop
Purchasing Division I
City Hall, Room 430 /
1 Dr. Carlton B. Goodlett Place
San Francisce, California 94102-4685 ,

Agreement between the City and County of San Francisce and
Haight Asbbury Free Cliniés, Inc. - Jail Psychiatric Services

This Agreement is made this 1st day of July, 2010 in the City and County of San Francisco, State of
California, by and between: Haight Ashbury Free Clinics, Inc. - Jail Psychiatric Services hereinafier
referred to as “Contractor,” and the City and County of San Francisco, a municipal corporation,
hereinafier referred to as “City,” acting by and through its Director of the Office of Contract
Administration or the Director’s designated agent, hereinafter referred to as “Purchasing,”

Recitals

WHEREAS, the Department of Public Health, Community Health Network, Jail Health Services
(“Department™) wishes to secure psy.chiauic and substance abuse treatment; and,

WHEREAS, a Request for Proposal (“RFP™) was issued on July 31, 2009 and City selected. Contractor as
the highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor répresents and warrants that it is qualified to perform the services reguired by
Cirty as set forth under this Contract; and,

WHEREAS approval for this Agreement was obtained when the Civil Service Commission apprbved
Contract number PSC 4151-09/10 on June 21, 2010; :

Now, THEREFORE, the parties agrée as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Charter.
Charges will accrue only after prior written anthorization certified by the Controller, and the amount of
City’s obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal
year. H funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lien of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of
Supervisors. - Contractor’s assumption of risk of possible non-appropriation is part of the consideration for
this Agreement. E

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT, : .

CMS#6923 v HAFC-Jail Psychiatric Services
P-500 (05-10) _ ‘ ' 7/1/10



2.  Term of the Agreement. Subject to Section 1, the term of this Agreement shall be from July 1,
2010 to June 30, 2012. The City shall have the sole discretion o exercise the foliowing options pursuant
to RFP23-2009 dated July 31, 2009, to extend the Agreement term:

Option 1:  July 1, 2012 - June 30, 2013
Option 2. July 1, 2013 — June 30, 2014
Option 3:  July 1, 2014 — June 30, 2015

3. Effective Date of Agreement. This Agreement shal] become effective when the Controller has
certified to the availability of funds and Contractor has been notified in writing.

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided
for in Appendix A, “Description of Services,” attached hereto and incorporated by reference as though
fully set forth herein. : '

5.” Compensation. Compensation shall be made in monthly payments on or before the 30° day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health], in his or her sole discretion, concludes has been performed as of the 30™ day of the
immediately preceding month. In no event shall the amount of this Agreemient exceed Seven Milfion
‘One Hundred Forty Seven Theusand Eight Hundred Sixty Twe Dollars ($7,] 47.862). The
breakdown of costs associated with this Agreement appears in Appendix B, “Calculation of Charges,”
attached hereto and incorporated by reference as though fully set forth herein, No charges shali be
incurred under this Agreement nor shall any payments become due to Contractor until TEpOrLS, services, or
both, required under this Agreement are received from Contractor and approved by Department of
Public Health as being in accordance with this Agreement. City may withhold payment to Contractorin
any instance in which Contractor has failed or refused to satisfy any material obligation provided for
under this Agreement. In no event shall City be liable for interest or late charges for any late payments.

6.  Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the
amount certified by the Controller for the purpose and period stated in such certification. Except as may
be provided by laws governing emergency procedures, officers and employees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment
and approved as required by law. Officers and employees of the City are not authorized to offer or
promise, nor is the City required to honor, any offered or promised additional funding in excess of the
maximnm amount of funding for which the contract is certified without certification of the additional
amount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.

7. Payment; Invoice Format. Invoices furnished by Contractor under this Apgreement must be in a
form acceptable to the Controller, and must include a unigue invoice number and must conform to
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be
made by City to Contractor at the address specified in the section entitled “Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code
§21.35, any contfractor, subcontractor or consultant who submits a false claim shall be liable to the City
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San_
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Francisco Administrative Code is available on the web at
http://www.municode.com/Library/clientCodePage.aspx 2clientiD=4201. A contractor, subcontractor or
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or
consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City a false
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; {c) conspires to defraud the
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit
money or property to the City; or {e) is a beneficiary of an inadvertent submission of a false claim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false cldlm to the City within
a reasonable time after discovery of the false claim.

9. Disaﬂowance. If Contractor claums or receives payment from City for a service, reimbursement for
which is later disallowed by the State of Catifornia or United States Government, Contractor shall
promptly refund the disallowed amount to City upon City’s request. At its option, City may offset the
amount disallowed from any payment due or to become due to Contractor under this Agreement or any
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended,
debarred or otherwise excluded from participation in federal assistance programs. Contractor
acknowledges that this camfxcatlou of eligibility Lo receive federal funds is a material terms of the
Agreement.

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obhgatlon of Contractor. Contractor recognizes and understands that this' Agreement may create a

“possessory interest” for property tax purposes. Generally, such a possessory interest is not created
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

1)  Confractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to real
property tax assessments on the possessory interes; -

2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may resultin a
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and
its permitted successors and assigns to report on behalf of the City 1o the County Assessor the information
required by Revenue and Taxation Code section 480 5, as amended from time to time, and any successor
provision.

3}  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (see, e.g., Rev, & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees ou behalf of itself and its permitted successors and
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or
other public agency as required by law.

4) - Contractor further agrees to prdvide such other information as may be requested by the
City to enable the City to comply with any reporting requirements for possessory interests that are
imposed by applicable law.
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11. .Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory
work, equipment, or materials, although the unsatisfactory character of such work, equipment or materiats
may not have been apparent or detected at the time such payment was made. Materials, equipment,
ccamponents, or workmanship that do not conform to the requirements of this Agreement may be rejected
by City and in such case must be replaced by Contractor without delay.

12. Qualified Personnel. Work under this Agreement shall be performed only by competent persomnel
under.the supervision of and in the employment of Contractor. Contractor will comply with City’s
reasonable requests regarding assignment of personnel, but all personnel, includin g those assigned at
City’s request, must be supervised by Contractor. Contractor shall commit adequate resources to
complete the project within the project schedule specified in this Agreement.

13.  Responsibility for Eguipment. City shall not be responsible for any damage to persons or
property as a.result of the use, misuse or failure of any equipment nsed by Contractor, or by any of its
employees, even though such equipment be fumnished, rented or loaned to Contractor by City.

14. Independent Contractor; Payment of Taxes and Other Expenses

2.  Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor or any agent or
employee of Contractor shall not have employee status with City, nor be entitled to participate in any
plans, arrangements, or distributions by City pertaining to or in connection with any retirement, health or
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsibie for
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compensation, insurance, and other similar ,
responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. N othing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor, Any terms in
this Agreement referring to direction from City shall be construed as providing for direction as'to policy
and the result of Contractor’s work only, and not as to the means by which such a result is obtained. City
does not retain the right to contro} the means or the method by which Contractor performs work under this
Agreement. - .

b.  Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both, .
determine that Contractor is an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which
can be applied against this lability). City shall then forward those amounts to the relevant taxing
- authority. Should a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
against such liability). A determination of employment status pursuant to the preceding two paragraphs
shall be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing,
should any court, arbitrator, or administrative authority determine that Contractor 1s an employee for any
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other purpose, then Contractor agrees to a reduction in City’s financial Hability so that City’s totat
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or
administrative authority determined that Contractor was not an employee.

15, Insurance

a.  Without in any way limiting Contractor’s liability pursuant to the “Indemnification” section
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in
the following amounts and coverages:

1) Workers® Compensation, in statutory amounts, with Employers’ Liability Limits not
less than $1,000,000 each accident, injury, or illness; and

2)  Commercial General Liability Insurance with lmits not less than $1,000,000 each
occurrence Combined'Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

3) ‘Commercial Automobile Liability Insurance with Limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable.

4)  Professional liability insurance, applicable to Contractor’s profession, with limits not
less than 51,000,000 each claim with respect to.negligent acts, errors or omissions in connection with
professional services to be provided under this Agreement.

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must
be endorsed to provide:

1)  Name ag Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees. :

2)  That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought, :

c.  Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which
any msurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subconiractors.

d. All policies shall provide thirty days’ advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties™ section:

e. Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
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during the contract term give rise to claims made after expiration of the Agreement, such claims shall be
covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that includés a
general annual aggregate limit or provides that claims investigation or legal defense costs be inciuded in
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or
claimns limits specified above. )

g.  Shouid any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed until the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of
insurance. ‘ .

‘ h.  Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers Wwith ratings comparable
to A-, VI or higher, that are authorized to do business in the State of Galifornia, and that are satisfactory
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constifute a
material breach of this Agreement. :

1. Approval of the insurance by City shall not relieve or decrease the liability of Contracior
hereunder. : ‘ . :

16. Indemnification

Contractor shall indemmify and save harmless City and its officers, agents and employees from,
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to
property; arising directly.or indixectly from Contractor’s performance of this Agreement, inciuding, but
not limited to, Contractor’s use of facilities or equipment provided by City or others, regardless of the
negligence of, and regardiess of whether liability without fault is imposed or sought to be imposed on
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor,
its subcontractors or either’s agent or employee. The foregoing indemnity shall include, without
limitation, reasonable fees of attorneys, consultants and experts and related costs and City’s costs of
investigating any claims against the City. In addition to Contractor’s obligation to indemnify City,
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to-
defend City from any claim which actually or potentially falls within this indemnification provision, even
if the allegations are or may be groundiess, false or fraudulent, which obligation arises at the time such
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemmnify
and hold City harmiless from all loss and liability, including attorneys’ fees, court costs and all other
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right or trademark, and all other intellectual property claims of any person or persons in
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the
performance of this Agreement.
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17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and
consequential damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law.

18.  Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.

19,  Left blank by agreement of the parties. (Liguidated damages)

2. Default; Remedies. Each of the following shall constituie an event of default (“Event of i)efault”)
under this Agreement:

(1)  Contractor fails or refuses to perform or observe any term, covenant or condition
contained in.any of the following Sections of this Agreement:

8. Submitting False Claims; Monetary Penalties. '37.  Drug-free workplace policy,

10. Taxes o 53. Compliance with laws

15. Insurance ) 55. Supervision of minors

24. - Proprietary or confidential information of City 57. Protection of private information

30. Assignment 58. Graffiti removal
And, item 1 of Appendix D attached to this
Agreement

2)  Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice
thereof from City to Contractor.

3)  Contractor (2) is generally not paying its debts as they become due, (b} files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptey,
insolvency or other debtors’ relief law of any jurisdiction, (c) makes an assignment for the benefit of its
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with sirnilar
powers of Contractor or of any substantial part of Contractor’s property or (e) takes action for the purpose
of any of the foregoing.

4) A court or government authority enters an order () appointing a custodian, receiver,
trustee or other officer with similar powers with respect to Contractor or with respect to any substantia]
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptey or for liquidation or o take advantage
of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering the ’
dissclution, winding-up or liguidation of Contractor. '

b, On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
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to cure {or cause to be cured) on behalf of Contractor any Event of Defauit; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the
date of incurrence at the maximum rate then permitied by law. City shall have the 5 ght to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.

c. All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or undér applicable laws, rules and regniations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy. '

'21.  Terminatien for Convenience

a. . City shall have the option, in its sole discretion, to terminate this Agreement, at any time
during the term hereof, for convenience and without cause. City shall exercise this option by giving
Contractor written notice of termination. The notice shall specify the date on which termination shall
become effective. » '

b.  Upon receipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
specified by City and to minimize the liability of Contractor and City to third parties as a result of
termination. All such actions shall be subject to the prior approval of City. Such actions shall include;
without limitation:

1)  Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City. '

2)  Not placing any further orders or subcontracts for materials, services, equipment or
other items.

3)  Terminating all existing orders and subcontracts.

4) - At City’s direction, assigning to City any or all of Contractor’s right, title, and interest
‘under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole
discretion, to settle or pay any or all claims arising out of the termination of such orders and subcontracts.

5)  Subject to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts. : '

©)  Completing performance of any services or work that City designates to be completed
prior to the date of termination specified by City.

7)  Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest.

¢.  Within 30 days after the specified termination date, Contractor shall submit to City an
invoice, which shall set forth each of the Tollowing as a separate line item:
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1y Thereasonable cost to Contractor, without profit, for all services and other work City
directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overbead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
invoice.

2} A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, o the satisfaction of -
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost.

3)  The reasonable cost to Coniractor of handling material or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

4} A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropnate
credits to City against the cost of the services or other worlk.

d.  Inno event shall City be liable for tosts incurred by Contractor or any of its subcontractors
after the termination date specified by City, except forgthose costs specifically enumerated and described
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to,
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative
expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or-
authorized under such subsection (c).

e.  In arriving at the amount due to Contractor under this Section, City may deduct: (1) ail
payments previously made by City for work or other services covered by Contractor’s final invoice:

2) any claim which City may have against Contractor in connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
instances in which, in the opinion of the City, the cost of any service or other work performed under this
Apgreement is excessively high'due to costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

f.  City's payment obiigation under this Section shall survive termination of this Agreement.

22. Rights and Duties upon Termination or Expiration. This Section and the following Sections of
this Agreement shall survive termination or expiration of this Agreement:

8. Submitting false claims 26, Ownership of Results
9.  Disallowance 27, Works for Hire
10. Taxes _ _ 28.  Audit and Inspection of Recoxds
11. Payment does not imply acceptance of work 48. Modification of Agreement.
3. Responsibility for equipment 49, Administrative Remedy for Agreement
‘ Interpretation.
14. Independent Contractor; Payment of Taxes and Other 30. Agreement Made in California; Venue
Expenses '
15. Insurance 51.  Construction
16. Indemnification 52.  Entire Agreement
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17. Incidental and Consequential Damages 56.  Severability 7

18.  Liability of City , 57.  Protection of private information
24.  Proprietary or confidential information of City And, item 1 of Appendix D attached to this
: : Agreement. '

Subject to the immediately preceding sentence, upon termination of this Agreement prior to expiration of
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any,
directed by City, any work in progress, completed work, supplies, equipment, and other materials
produced as a part of, or acquired in connection with the performance of this Agreement, and any
completed or partially completed work which, if this Agreement had been completed, would have been
required 1o be furnished to City. This subsection shall survive termination of this Agreement.

23.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15.103 of the City’s Charter, Article IT, Chapter 2 of City's
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any such fact during the term of this Agreement. '

24. Proprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that all information disclosed by City to Contractor shall be held in confidence and used only in '
performance of the Agreement. Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietary data.

b.  Contractor shall maintain the usual and customary records for persons receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclosed to third parties-only as authorized by law. Contractor understands and agrees that this duty of
care shall extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other
computer network communicatjons, and computer backup files, including disks and hard copies, The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.

¢.  Contractor shall maintain its books and records in accordance with the generally accepted
standards for such books and records for five years after the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall include making the books, documents and records
availabie for inspection, examination or copying by the City, the California Department of Health
Services or the U.S. Department of Health and Homan Services and the Attorney General of the United
States at all reasonable fimes at the Contractor’s place of business or at such other mutually agreeable
location in California. This provision shall also apply to any subcontract under this Agreement and to any
coniract between a subcontractor and related organizations of the subcontractor, and to their books,
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documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statutes and regulations.

d. The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request.

~e. All of the reports, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Depariment of Public Health Contract Adminisirator and
shall not be divulged by Contractor to any other person or entity without the prior written permission of
the Contract Administrator listed in Appendix A. -

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as
follows:

To CITY: - Office of Contract Management and Compliance
Department of Public Health
101 Grove Street, Room 307 . FAX: (415)252-3088
"San Francisco, California 94102 e-mail: Adaling@sfdph.org
And: Dr. Joe Goldenson, MD
' - Jail Health Services | : -
650 5™ Street, Suite. 309 oo FAX: (415) 348-8604
San Francisco, California 94107 e-mail: joe.goldenson @sfdph.org
To CONTRACTOR: Haight Ashbury Free Clinics, Inc : :
- PO BOX 29917 FAX: (415)746-1968
SAN FRANCISCO, CA 941290917 e-mail: John @BAFClLorg

Any notice of default must be sent by registered rnail.

26. Ownership of Results, Any interest of Contractor or its Subcontractors, in drawings, plans,
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or
other documents prepared by Contractor or its subcontractors in connection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor
may retain and use copies for reference and as documentation ofits experience and capabilities.

27.  Works for Hire. If, in connection with services performed under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of
"authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States
Code, and all copyrights in such works are the property of the City. H it is ever determined that any
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S.
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to.provide any
material and execute any documents necessary to effectuate such assignment. With the approval of the
City, Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities. :
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28.  Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Contracior will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, matertals, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible location and condition for a period of not less than five years after
fmal payment under this Agreement or until after final audit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subject matter of this Agreement shall
have the same rights conferred upon City by this Section.

b.  Contractor shall ann ually have its books of accounts andited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /her desi goee within one hundred eighty (180) calendar days following

 Contractor’s fiscal year end date. If Contragtor expends $500,000 or more in Federal funding per year, -
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profit Organjzations. Said requirements can be found at
the following website address: ht[p:f/www.Whitehousc.gov/omb/circulars/al33/a133.htm1. If Contractor
expends less than $500,000 a year in Federal awards, Contractor is exerapt from the single audit .
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
City any cost adjustments necessitated by this zudit report. Any andit report which addresses all or part
of the period covered by this Agreement shall treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete -
program entities of the Contractor. - : , '

¢. The Director of Public Health or his / her designee may approve of a waiver of the
aforementioned andit requirement if the contractual Services are of a consulting or personal services
nature, these Services are paid for through fee for service terms which lLimit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first. '

d.  Any financial adjustments necessitated by this audit report shall be made by Contractor to the
“City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written schedule determined solely by the
City. In the event Contractor is not under coniract to the City, written arrangements shall be made for
audit adjustments. ' '

28. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it
unless such subcontracting is first approved by City in writing, Neither party shall, on the basis of this
Agreement, confract on behalf of or in the name of the other party. An agreement made in violation of
this provision shall confer no rights on any party and shall be nyll and void.

30. Assignment. The services to be performed by Contractor are personal in character and neither this
Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless
first approved by City by written instrument executed and approved in the same manner as this
Agreement. ‘

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right
reserved (o it, or to require performance of any of the terms, covenants, or provisions hereof by the other
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party at the time designated, shall not be a waiver of any such default or right to which the party is
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter.

32. ERarned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers
provide their employees with IRS Form W-5 (The Eamed Income Credit Advance Payment Certificate)
and the IRS EIC Schedule. as set forth below. Employers can locate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each
Eligible Employee at each of the following times: (i) within thirty days following the date on which this
Agreement becomes effective (unless Contracior has already provided such EIC Forms at least once
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar year during the
term of this Agreement. Failure to comply with any requirement contained in subparagraph {a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if
such breach cannot reasonably be cured within such period of thirty days, Contractor fails o commence
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City
may pursue any rights or remedies available under this Agreement or under applicable law. Any
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontractor’s
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San
Francisco Administrative Code.

33. Local Business Enterprise Utilization; Liq_ufdated Damages

a.  The LBE Ordinance, Contractor, shall comply with all the requirements of the Local
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 148 of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“] BE Ordinance™), provided such amendments do not materially increase Contractor’s obligations or
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s willful failure to comply with any applicable provisions of the LBE Ordinance
is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in: this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity,
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shall be liablé for liquidated damages in an ‘
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1.000, whichever is greatest. The Director of the City’s Human Rights Commission or any other
public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director of
HRC”) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be irresponsible and ineligible to contract with the City for a period of up to
five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §148.17.
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By entering into this Agreement, Contractor acknowledges and agrees that any
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from
any monies due to Contractor on any contract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the -
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and
shall make such records available for audit and inspection by the Director of HRC or the Controller upon
request.

34. Nondiscrimination; Penalties

a.  Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County employee working with such contractor
or subcontractor, applicant for employment with such confractor or subcontractor, or against any person
seeking accommodations, advantages, facilities, privileges, services, or membership in all business,
social, or other establishments or organizations, on the basis of the fact or perception of a person’s race,
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orjentation, gender
identity, domestic partner stafus, marital status, disability or Acquired Immune Deficiency Syndrome or .
HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation for
opposition to discrimination against such classes. . '

b.  Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code {copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.

‘Contractor’s failure to comply with the obligations in this subsection shall constitute a material breach of -
this Agreement. '

¢.  Nondiscrimination in Benefits, Contractor does not as of the date of this Agreement and
will not during the term of this Agreement, in any of its operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City elsewhere in the United States,
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as
any benefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such employees, where the
domestic partnership has been registered with a governmental entity pursuant to state or local law
authorizing such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco
Administrative Code. .

d.  Condition to Contract. As a condition to this Agreement, Contractor shall execute the
“Chapter 12B Declaration: Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101) with
supporting documentation and secure the approval of the form by the San Francisco Human Rights
Commission.

e.  Incorporation of Administrative Code Provisions by Reference., The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incarporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing,
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Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated
against in violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor.

35, MacBride Principies—Nortbern Ireland. Pursuant to San Francisco Administrative Code
§12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to
move towards resolving employment inequities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section.

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco
Environment Code, the City and County of San Francisco urges contractors not to import, purchase,
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood
or virgin redwood wood product.

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free
- Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of 2
controlled substance is prohibited on City premises. Confractor agrees that any violation of this
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this
Agreement. ' :

38.  Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation”) is incorporated herein by reference. Failure by Contractor to comply with any of the
applicable requirements of Chapter 5 will be deemed a material breach of contract.

39, Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to
the Americans with Disabilities Act (ADA), programs, services and other activifies provided by a public
entity to the public, whether directly or throngh a contractor, must be accessible to the disabled public.
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not
to discriminate against disabled persons in the provision of services, benefits or-activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute 2 material breach of this Agreement.

46. Sunshine Ordinance, In accordance with San Francisco Administrative Code §67.24{e), contracts,
contractors’ bids, responses to solicitations and all other records of communications between City and .
persons or firms seeking contracts, shall be open to inspection immediately afier a contract has been
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth
or other proprietary financial data submitted for qualification for a contract or other benefit until and

- unless that person or organization is awarded the contract or benefit. Information provided which is
covered by this paragraph will be made available to the public upon request.

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open iis
meetings and records to the public in the manner set forth in §812L.4 and 12L.5 of the Administrative
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Code. Contractor further agrees to make-good faith efforts to promote community membership on its
Board of Directors in the-manner set forth in §12L.6 of the Administrative Code. The Contractor
acknowledges that its material failure to comply with any of the provisions of thig paragraph shall
constitufe a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

42, Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges
that it is familiar with section 1.126 of the City’s Campaign and Governmental Conduct Code, which
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, 2 board on which that individual serves, or the hoard
of a state agency on which an appointee of that individual serves, (2} 2 candidate for the office held by
such individual, or (3) a committee controlied by such individual, at any time from the comimencement of
. negotiations for the contract until the later of either the termination of negotiations for such contract or siX
months after the date the contract is approved. Contractor acknowledges that the foregoing restriction
applies only if the contract or a combination or series of contracts approved by the same individual or
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each
member of Contractor’s board of diréctors; Contractor's chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership interest of more than 20
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is Sponsored -
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor
further agrees to provide to City the names of each person, entity or committee described above.,

43, Requiring Minimum Cempensation for Covered Exhpioyees

2. Contractor agrees to comply fully with and be bound by all of the proyisions of the Minimum .
Compensation Ordinance (MCO), as set fortlr in San Francisco Administrative Code Chapter 12P
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this
Agreement as though fully set forth. The text of the MCO is available on the web at
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the
listing of obligations in this Section. :

b.  The MCO requires Contractor to pay Contractor's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off. The
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain coniractual obligations substantially the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCO. I any subcontractor under this
Agreement fails to comply, Ciry may pursue any of the remedies set forth in this Section against
Contractor.

¢.  Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
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90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO.

d.  Contractor shall maintain employee and payroll records as required by the MCO. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law.

€. The City is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f. Contractor's commitment to provide the Minimum Compensation is a material element of the
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a
breach has occarred. The City and the public will suffer.actual damage that will be impractical or
exiremely difficult to determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance.
The procedures governing the assessment of iquidated damages shall be those set forth in Section
12P.6.2 of Chapter 12P.

g.  Contractor understands and agrees that if it fails to comply with the requirements of the
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(including quuiddled damages); under the terms of the contract, and under applicable law.  If, within 30
days after receiving written notice of a breach of this Agreement for violating the MCO; Contractor fails
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days,
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies available to the City.

h.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the MCO,

i If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contracior shall thereafter be required to comply with the MCO under this Agreement. This
obligation arises on the effective date of the agreement that causes the cumulative amount of amcermnts
between the Contractor and this departmenl to exceed $25,000 in the fiscal year.

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAQ), as set forth in.
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.1 of
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set
forth herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in
Chapter 120Q.
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2. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the heaith plan option, such health plan
shall meet the minimum standards set forth by the San Francisco Health Commission..

b. Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q.3(e) of the HCAQ, it shall have no obligation to comply with part {a} above.

C. Contractor's failure to comply with the HCAO shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to .
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, City shall have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individually or in combination with any other rights or remedies
available to City. . : - '

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with
the requirements of the HCAQ and shall contain contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on
_ Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors’
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set
forth in this Section apainst Contractor based on the Subconttactor’s failure to comply, provided that City
has first provided Contractor with notice and an opportunity to obtain 2 cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
with the requirements of the HCAO, for opposing any practice proscribed by the HCAQO, for participating
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAQ by
any lawful means. ' '

£ Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAQ. . :

g Contractor shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has
worked on the City Coniract.

h. Contractor shall keep itself informed of the current requirements of the HCAO. .

i Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAOQ, including reports on Subcontractors and Subtenants, as
applicable. '

J Contractor shall provide City with access to records pertaining to compliance with HCAO
after recefving a written request from City to do so and being provided at least ten business days to
respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor's
employees in order to monitor and determine compljance with HCAOQ.
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L City may conduct random audits of Contractor to ascertain its compliance with HCAOQ.
Contractor agrees to cooperate with City when it conducts such audits.

m.  If Contractor is exempt from the HCAO when this Agreement is executed because its amount
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement Or agreements
that cause Contractor’s aggregate amount of all agreements with City to reach §75,000, all the agreements
shall be thereafter subject to the HCAQ. This obligation arises on the effective date of the agreement that

-causes the cumulative amount of agreements between Contractor and the City to be equal to or greater
than $75,000 in the fiscal year. '

45. - First Source Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference dnd
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound b§, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such térms in Chapter 83, " '

b. First Source Hiring Agreement. As an essential term of, and consideration for, any
-contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a
first source hiring agreement ("agreement”) with the City, on or before the effective date of the contract or
property contract. Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall:

1) Set appropriate hiring and retention goals for entry level positions. The employer shall
agree to achieve these hiring and retention goals, ar, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into
consideration the eraployer's participation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
‘maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforts will constitute noncompliance and will subject the employer to the
provisions of Section 83.10 of this Chapter,

2)  Set first source interviewing, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for consideration for employment for entry leve] positions.
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nendiscriminatory screening
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the
agreement.

3) - Setappropriate requirements for providing notification of available entry level
positions to the San Francisco Workforce Development System so that the System may train and refer an
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adequate pool of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of English language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice before initiating the interviewing and hirig -
process. These notification requirements will take into consideration any need to protcct the employer's
proprietary information.

4) ' Set appropriate record keeping and monitoring requirements. The First Source Hiring
Admministration shall develap easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirernents shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated fiow of
information and referrals.

5)  Establish guidelines for employer good falth efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good Taith effort requirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a laison for dealing with the development and implementation
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that employfn shall be :ub;ect to the sanctions set forth in Section'83.10 of this Chapter.

6) Set the term of the requirements.
7)) Set appropriate enforcement and sanctioning standards consistent with this Chapter.

8)  Set forth the City's obligations to develop training programs, job applicant referrals,
technical assistance, and information systems that assist the employer in complying with this Chapter.

9)  Require the developcr 1o include notice of the requirements of this Chapter in leases,
~ subleases, and other occupancy contracts..

c.  Hiring Decisions. Contractor shail make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified” for the position.

d.  Exceptions.. Upon application by Employer, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship.

e.  Liguidated Damages. Contractor agrees:
1) To be liable to the City for liquidated damages as provided in this section:

2)  To be subject to the procedures governing enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

3)  That the contractor's commitment to comply with this Chapter is a material element of
the City's consideration for this contract; that the failure of the contractor to comply with the contract
provisions required by this Chapter will canse harm to the City and the public which is significant and
substantial but extremely dlfﬁcuit to quantity; that the harm to the City includes not only the financial
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cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployment; and that the assessment of liquidated
damages of up to $5,000 for every notice of a new hire for an-entry level position improperly withheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations. ' v

4) . That the continued failure by a confractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to comply with its first source referral contractual obligations; '

5)  That in addition to the cost of investigating alleged violations under this Section, the '
computation of liquidated damages for purposes of this section is based on the following data:

. (a) The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per montl, totaling
approximately $14,379; and

(b) In 2004, the retention rate of adults placed in employment programs funded
under the Workforce Investment Act-for at least the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the
average length of employment for an individual whom the First Source Program refers 1o an employer
and who is hired in an entry level position is at least one year,

Therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm
caused to the City by the failure of a contractor to comply with its first source referral contractual
obligations. ' :

6)  That the failure of contractors to comply with this Chapter, éxcept property contractors,
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. aof the San
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or
mitigating factors shall be made by the FSHA.

f. Subcontraets. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the
same as those set forth in this Section.

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity™) in the
performance of the services provided under this Agreement. Contractor agrees to comply with San
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Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Controller. The terms and provisions of Chapter 12.G are incorporated herein by this
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor
from bidding on or receiving any new City contract for a period of two {2) years. The Controller will not
consider Contractor’s use of profit as a violation of this section.

47.  Preservative-treated Wood Containing Arsenic. Contractor may not purchase
preservative-treated wood products containing arsenic in the performance of this Agreement
unless an exemption from the requirements of Chapter 13 of the San Francisco Environment
Code is obtained from the Department of the Environment under Section 1304 of the Code. The
term “preservative-treated wood contaning arsenic” shall mean wood treated with a preservative
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase
preservative-treated wood products on the list of environmentally preferable alternatives .
prepared and adopted by the Department of the Environment. This provision does not preclude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater
immersion. The term “saltwater immersion” shall mean a pressure-treated wood thats used for
construction purposes or facilities that are partially or totally immersed in saltwater. '

48. Modification of Agreement. This Agreement ma}'i not be modified, nor may compliance with any
of its terms be waived, except by written instrument executed and approved in the same manner as this
Agreement.

49.  Administrative Remedy for Agreement Interpretation — DELETED by mutual agreement of
the parties '

56. - Agreement Made in California; Venue. The formation, interpretation and performance of this
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative 1o the
formation, interpretation and performance of this Agreement shall be in San Francisco.

51. Construction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement.

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. This contract may be modified only as provided in Section
48, “Modification of Agreement.”

53. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes,
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the
performance of this Agreement, and must at ail times comply with such local codes, ordinances, and
regulations and ali applicable laws as they may be amended from time to time.

54.  Services Provided by Atforneys. Any services to be provided by a law firm or attormey must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless
the provider received advance written approval from the City Atiorney.
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'55.  Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in
which he or she would have supervisory or disciplinary power over a minor under his or her care. If

. Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site”), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if
that person has been convicted of any offense that was listed i in former Penal Code section 11105.3 (h)(1)

- or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an émpioyee or volunteer to provxde
services to minors at any location other than a Recreational Site, and that employee or volunteer has bee:
convicted of an offense specified in Penal Code section 11103.3(c), then Contractor shall comply, and
cause its subcontractors to comply with that section and provide written notice to the parents or guardians
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide,
or cause its subcontractors o provide City with a copy of any such notice at the same time that it provides
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a
condition of its contract with the subcontractor. Contractor acknowlcdges and agrees that failure by
Contractor or any of its subcontractors to comply with'any provision of this section of the Agreement
shall constitute an Event of Default. Contractor further acknowledges and agrees that such Event of
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover
from Contractor any amounts paid under this Agreement, and to withhold any future payments to
Contractor. The remedies provxded in this Section shail not limited any other remedy available to the City
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any
way be deemed to waive any other remedy.

56. Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such
provision shall be enferced to the maximum extent possible so as to effect the intent of the parties and
shall be reformed without further action by the parties to the extent necessary to make such provision
valid and enforceable.

57. Proteciion of Private Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Bnforcement” of Administrative Code Chapter 12M, “Protection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with
the reqmrements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an .
event, in addition to any other remedies available to it under equity or law, the City may terminate the
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contracton

58. Graffiti Removal. Graffiti is detrimental to the health, safety and Welfare of the community in that
it promotes a perception in the community that the laws protcctmg public and private property can be
disregarded with impunity. This perception fosters a sense of dlsrespect of the aw that results in an
increase in crime; degrades the community and leads to urban blight; is detrimental to property values,
business opportunities and the enjoyment of life; is inconsistent with the City’s property maintenance
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
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pollution and is a public nuisance. Graffit; st be abated as quickly as possible o avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning
I” means any inscription, word, figure, marking or design
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without limitation,
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner’s authorized agent, and which is visible from the
public right-of-way. “Graffit” shall not inchide: (1) any sign or banner that is authorized by, and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the
property that is protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et'seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990
(17U.8.C. §§ 101 et seq.). : '

Any failure of Contractor to comply with this section of this Agreemeng shall constitute an Event of
Default of this Agreement.

59. " Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to
comply fully with and be bound by all of the provisions of the Food Service W aste Reduction Ordinance,
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
tmplementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference
and made a part of this Agreement as though fully set forth. This provision is a material term of this
Agreement. By eniering into this Agreement, Contractor agrees that if it breaches this provision; City
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred
dollars ($200) liguidated damages for the second breach in the same year, and five hundred dollars (§500)
Liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that
City will incur based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary
damages sustained by City because of Contractor’s failure to comply with this provision.

60. Left blank by agreement of the parties. (Slavery era disclosure)

61. Cooperative Drafting. This Agreement has been drafied through a cooperative effort of both
parties, and both parties have had an Opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or ruie that an
ambiguity shall be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement. '

: 24
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62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix
G to address issues that have not been resolved administratively by other departmental remedies.

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into
this Agreement by reference as though fully set forth herein.
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By:

" Directo

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentibned

above.
CITY

Recommended by:

(4SS ol

MEFCHBELLE. KATZ, M.D. / Date
Director of Health

A;;provcé as to Form:

Dennis 1. Herrera
City Atiorney

\/Z;’ %/ﬁ;

Terence Howzell  (J /
Deputy City Attorney

“?f"z,a D
Date

Approved:

/ QL@[@__

Date

efly {
fhice of Contract
Administration and Purchaser

Naomi
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C: Reserved
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CONTRACTOR

Haight Ashbury Free Clinics, Inc.
— Jail Psychiatric Services

- By signing this Agreement, certify that I

comply with the requirements of the Minimum
Compensation Ordinance, which entitle
Covered Employees to certain minimum hourly
wages and compensated and uncompensated
time off.

1 have read and understood paragraph 35, the
City’s statement urging companies doing
bisiness in Northern Ireland to move towards
resolving employment inequities,; encouraging
compliance with the MacBride Principles, and
urging San Francisco companies to do business
with corporations that abide by the MacBride
Principles.

= Q }?ﬂ%—»—/ 2 ok ¥ IOt

John Eckstrom Date
Chief Executive Officer

PO Box 29917

San Francisco, California 94129-0917

City vendor number: 68817

H: Prisoner Grievances
I: SEDPH Private Policy Compliance Standards
J: Emergency Response
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Appendix A
Services to be provided by Contractor

i. Terms

A.  Contract Administrator:

In performing the Serviceés hereunder, Contractor shall report to Frank Patt, Commct
Administrator for the City, or his / her designee.

B.  Reports:

Contractor shall submit written reports as requested by the City. The format for the content of
such reports shall be determined by the City. The timely submission of all reports is a necessary and
material term and condition of this Agreement. All reports, including any copies, shall be sub]mtted on
recycled paper and printed on double-sided pages to the maximur extent possible,

C. Evaluation:

- Contractor shall participate as requested with the City, State and/or Federal government in
evaluative studies designed to show the effectiveness of Contractor’s Services. Contractor agrees to mee
the requiremnents of and participate in the evaluation program and management information systems of the
City. The City agrees that-any final written reports generated through the evaluation program shall be
made available to Contractor within thirty (30) working days. Contractor may submit a written response
within thirty working days of receipt of any evaluation report and such response will become part of the
official report. - ' '

D. Possession of Licenses/Permits:

Contractor warrants the possession of all licenses and/or perrnits required by the laws and
regulations of the United States, the State of California, and the City to provide the Services. Failure to
maintain these licenses and permits shall constitute a material breach of this Agreement.

E.  Adequate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees
and equipment required to perform the Services required under this Agreement, and that ali such Services
shall be performed by Contractor, or under Contractor’s supervision, by persons authorized by law o
perform such Services, ' '

F. Infection Control. Health and Safety:

(1)  Contractor must have 2 Bloodborne Pathogen (BBP) Exposure Control plan as defined
in the California Code of Regulations, Title 8, Section 5193, Bloodbormne Pathogens
{http://www dir.ca.gov/title8/5193.html), and demonsirate compliance with all requirements
including, but not limited to, exposure determination, training, imxmunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure
medical evaluations, and recordkeeping.

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the population served. Such policies and
procedures shall include, but not be limited to, work practices, perscnal protective equipment,
staff/client Tuberculosis (TB) surveillance, training, etc.

(3) Contractor must demonstrate personnel} policies/procedures for Tuberculosis (TB)
exposure control consistent with the Centers for Disease Control and Prevention (CDC)
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recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis
Center: Template for Clinic Settings, as appropriate.

(4)  Contractor is responsible for site conditions, equipment, health and safety of their
employees, and 2l other persons who work or visit the job site. ’

(5)  Contracior shall assume Liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and
procedures for reporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

{(6) Contractor éhalt comply with all applicable Cal-OSHA standards including
maintenance of the OSHA 300 Log of Work-Related Injuries and Ilinesses.

N Contractor assumes responsibility for procuring ajl medical equipment and supplies for
use by their staff, including safe needle devices, and provides and documents ail appropriate
training. '

(8)  Contractor shall demonstrate compliance with all state and local regulations with
regard to handling and disposing of medical waste. '

G Acknowledgment of Funding:

Contractor agrees to acknowledge the San Francisco Department of Public Health in any
printed material or public announcement describing the San Francisco Department of Public Health-
funded Services. Such documenits or announcermerits shall contain a credit substantially as foliows: "This
program/service/activity/research project was funded through the Department of Public Health, City and
County of San Francisco.” '

Description of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1 Jail Psychiatric Services
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Contractor; Haight Ashbury Free Clinics, Inc. . Appendix A-1
Program: Jail Psychiatric Services . ' Contract Term (MM/DD/YY)

City Fiscal Year 10-11

07/01/10 through 06/30/11

Appendix A -1

1. Program Name: Jail Psychiatric Services
Program Address: 650 3™ St., #309
City, State, Zip Code: San Francisco, CA 94107
Telephone: (415) 995-1713 : o
Eaesimile: (415) 368-8604
2. Nature of Document (check one)
New O Modification
3. Goal Statement
It is the mission of Jail 'Psychiatﬁc Services to provide quality, compassionate, culturally
competent behavioral health services, using professional and community standards of care, to
individuals incarcerated in the San Francisco City and County jail system, and to assist these
mentally ill individuals and those with co-occurring. disorders in establishing linkages with
community-based mental health programs to help them avoid re-offending and future incarceration.
4. Target Population
All adult detainees and sentenced inmates, male and female, of the San Francisco City and County
jail system are eligible for services. Inmates of the San Francisco jail system are the responsibility
of the San Francisco County Sheriff’s Department and are considered residents of San Francisco
for the duration of their incarceration; thus San Francisco résidency is presumed.
The target population for the Jail Aftercare Services component of the program will be referrals
from the above-identified population. All inmates who have been identified as havin g psychiatric
impairment and requiring aftercare services may be referred by their primary therapists or a
representative from the criminal justice system (e.g., lawyer, probation officer, the court).
5. Modality(ies)/Intervention
6,000 units - Assessment/Evaluation
26,305 units — Individual Treatment contacts
3,400 — Collateral Services contacts
11,000 — Case Management units
1,794 — Discharge Planning units
Approximately 25% of the total units of service will be in the form of crisis intervention.
Approximately 45% of the total units of service will be in the form of short term/group therapy.
Approximately 30% of the total units of service will be in the form of discharge planning/afiercare,
CM5#6923 - Document Date  05/18/10
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Ceontractor: Haight Ashbury Fre. _finics, Inc. Appendix A-1 -

Program: Jail Psychiatric Services ' Contract Term (MM/DD/YY)
_ 67/61/10 through 66/30/11
City Fiscal Year (CBHS only); 10-11

Approximately 15-20% of all clients seen will receive psychotropic medications.
6. Methodology

A. When clients come into custody, they are handed a booklet that tells them how to access
medical care and includes mental health and substance abuse services.

B. Clients are referred each day by Jail Health Services, the Sheriff’s Department, Superior
Courts, family, friends, community mental health agencies, and private practitioners. Referrals
from outside the jail may be made by calling the Jail Psychiatric Services” Administrative
Office (415/995-1704), or through the medical services located in the jail. Self-referrals are
accepted and may be made by directly contacting JPS staff in the jail or through Jail Health
Services Inmate Care Requests or the Sheriff's Department., Fvaluations are done to assess the
client’s mental, emotional, or behavioral status, and to make recornmendations for treatment.

In addition to the referral sources mentioned above, the judges of the Superior Courts daily
issue orders (4011.6 PC) requesting that JPS conduct an examination for freatment of
defendants appearing before them. A formal report with treatment recommendations is filed
with the court prior to the next scheduled court date. '

C. Jail Psychiatric Services staff are in the jails from 8 am. until 6 p.m. Moﬁday through
Wednesday and 8 a.m. until 10 p.m. Thursday through Sunday. Pager coverage is 24 hours per
day seven days a week.

During initial sessions, an assessment is made as to the severity of the problem and the
patient’s amenability to treatment while in jail. Should the mutual decision be made that
continuing sessions would be appropriate; clients are then seen in individual and/or group
therapy. :

Ongoing Treatment. A treatment plan is formulated for each client in treatment outlining the
treatment modality. A client’s treatment and housing plan is based on amenability, level of
distress, and behavioral dysfunction. All psychiatric treatment provided in the jail is
voluntary. Clients who. have a serious psychiatric disorder, but do not wish treatment and do
not meet 5150 WIC criteria for involuntary treatment, will be monitored for any changes in
their mental status.

Medication Evaluation. Clients who require an evaluation for psychiatric medication are
referred to one of the psychiatrists.. The psychiatrist interviews the client to ascertain the need
for medication. All clients who receive medications give informed consent, which is
documented in the client’s chart. The prescribing of medication is part of the formal treatment
plan. All treatment plans that include medication are reviewed and approved by a psychiatrist
(MD). All clients who receive medication are concurrently seen in ongoing individual therapy.
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Contractor: Haight Ashbury Fro Zlinics, Inc. Appendix A-1
Program: Jail Psychiatric Services Contract Term (MM/DD/YY)

67/61/10 throngh 06/30/11
City Fiscal Year (CBHS only): 16:11

Referral for Acute Care. For the most seriously disturbed clients, an evaluation is made
according to the legal stendards of the Welfare and Institutions Code (Section 5150), and
Section 4011.6 of the Penal Code to determine the advisability of hospitalization. In
emergency and acute treatment cases in which hospitalization is mnecessary, clients are
transferred to San Prancisco General Hospital’s Ward 7L (Security Ward) within twenty-four

* hours of determination of need. Once a client’s condition is stabilized and the hospital staff
deems it appropriate, clients are returned to the jail to continue with their legal proceedings. At
this time, clients return to the care of Jail Psychiatric Services for ongoing treatment while in
jail.

Systems, policies, and procedures are in place for notifying the hospital .of an admission,
transportation from the jail to the hospital, notification to the courts and the Sheriff's
Department, and discharge (back to jail) planning.

D. Jail Aftercare Services (JAS) provides post-release planning, medications, and community
placement services, and has established alternative sentencing options for psychiatrically
impaired clients. Prior to release, JAS will assist the clients in arranging for appropriate
financial aid, housing, and psychiatric treatment in the community. JAS staff work to enhance
their clients’ successful transition back into the community.

The client’s primary therapist, attorney, or probation officer usually makes a referral for this
service. Once a referral is made, the client is evaluated for appropriateness for placement in
terms of amenability to treatment, mental status, and legal situation. After consultation with
the client, the client’s attorney, the district attorney, the court, the probation/pznole depariment,
and Community Behavioral Health Services, a decision is made about the appropualcness and
type of placement. All involved criminal-justice agencies and the community agencies must
agree before a client can be placed. When necessary, a personal interview between the client
and the prospective placement facility is arranged, via a court order, prior to final approval.

Jail Aftercare Services’ therapist will interview a client, formulate a written plan, contact
attorneys and probation officers, and appear in court as necessary. If the client is eligible for
services, the therapist will make appointments, arange services (e.g., housing, entitlements,
medication, mental health and/or substance abuse treatment), contact other agencies, and
accompany the client through the transition process as indicated. Clients will be followed in
the community until linkage is made with the community agency, until the legal situation is
resolved, or as decided by court or treating facility arrangement. JPS works with CBHS to
assist them in working with clients involved with the criminal justice system. If the clientis a
misdemeanor and incompetent to stand trial, JAS will work with the client until the client is
restored to competency or until the maximum time allowed for the sentenced is served.

In November of 2002, Jail Aftercare Services, in conjunction with the courts and other criminal
justice programs, began Behavioral Health Court. This is a system in which the client, the
bench, and Community Behavioral Health work together to coordinate patient care,
decriminalize the mentally ill and improve their quality of life.
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Contractor: Haight Ashbury Fri. linics, Inc, | - Appendix A-1
Program: Jail Psychiatric Services ‘ . Contract Term {(MM/DD/YY)
§7/01/10 through 06/30/11

City Fiscal Year (CBHS only}: 16-11

Discharge Planning. The discharge office reviews the releage list to filter out those inmates
with special needs such as substance abuse, homelessness, chronic illness, or mental illness.
The case manager coordinates with treatment providers in the community and makes
appointments as necessary to ensure coniinued care post-release.

E. Please see Appendix B & B-1
7. Objectives and Measurements
A. Performance/Outeome Objectives

Psychiatric Housing S
By the end of August 2010, 75% of clients in psychiatric housing will be attendin £ a minimum
of 3 groups a week as measured by chart review and documented in the medical record.

Patient Satisfaction . : o
By Qctober 2010, 90% of Patient Satisfaction Survey respondents will reply “yes” to the
question, "Do you feel that the psychiatric staff treated you with care and respect?” .

Client Medication

By Octaber 2010, 90% of clients in psychiatric housing who are refusing to take théir
prescribed psychotropic medication will meet with & mental health professional about their
decision within 48 hours as measured by chart review and documented in the medical record.

Discharge Planning : _
By December 2010, 100% of inmates with a chronic and persistent mental iliness will have a
re-entry plan as measured by chart review and documented in the medical record.
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Contractor: Haight Ashbury Fr  linics, Inc.

Program: Jail Psychiatric Services Contract Term (MM/DD/YY)
07/01/16 through 06/36/11

Appendix A-]

City Fiscal Year (CBHS only): 10-11

B. Other Measurable Objectives

e To identify and screen mentally ill inmates within twenty-four hours of incarceration in the
intake facility.

e To prevent in-custody suicides. \

« To provide crisis intervention, brief supportive therapy, ongoing individual and group
therapy, and (voluntary) medications to inmates with psychiatric impairment or dual
diagnosis,

¢ To insure the hospitalization of inmates with an acute mental illness pursuant to section
5150 of the Welfare and Institutions Code.

s To assist the Superior Courts with 4011.6 PC evaluations of inmates and with obtaining
appropriate treatment.. : '

¢ To assist appropriate inmates in post-release planning for community psychiatric and social .
services. To work with the courts, including Behavioral Health Court, to develop
alternative sentencing options for inmates with mental health problems, and to assist with
the transfer of those inmates who might be more appropriately managed in the community
mental health system from the criminal justice system. '

e To evaluate, on an ongoing basis, all inmates housed in psychiatric housing, and to provide
treatment, activities, and aftercare services to this high-risk population.

e To coordinate ongoing care with inpatient services at San Francisco General Hospital’s
Ward 7L, including admissions, discharges, and ongoing treatment plans. .

e To provide discharge planning and assistance to special needs prisoners both prior to and
upon release. »

e To train jail staff on mental health issues.

e To train students to work in the field of forensic mental heaith,

8. Continuous Quality Improvement

Documentation of Services. Jail Psychiatric Services collects and maintains data consistent
-with our funding source. Additional information is collected for reports to the Court,
California Corrections Standards Authority, and our administrative agent. Qur computer
system, in conjunction with the Jail Health Services’ electronic charting system, meets all data
collection and reporting requirements of the City and State. Examples of data collected on each
client are treatment modality, date of each contact, therapist, legal charges, jail facility, date of
birth, ethnicity, primary language, hospitalizations, diagnosis, and GAF. Data is organized
every month and submitted for billing. Quarterly and annual reports and audit information are
compiled for the City for purposes of planning and evaluation. JPS has instituted policies and
procedures and trained staff to comply with the HIPAA regulations as they apply to the
program.

Quality Improvement. Internal evaluation and quality assurance are maintained by a clinical
supervision structure, chart review, and peer review systems. Regularly scheduled staff
meetings also provide a forum for formal and informal case conferences and clinical feedback.

CMS5#6923 Document Date  5/18/10
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Contractor: Haight Ashbury Fr(  [inics, Inc. ’ Appéndix A1
Program: Jail Psychiafric Services Contract Term (MM/DD/YY)

: 07/01/10 through 06/30/11
City Fiscal Year (CBHS only): 10-11 ' '

The JPS peer review committee operates according to Jail Health Services” Policy and
Procedure guidelines and JPS participates actively in JHS® Continuous Quality Improvement
program.

Multi-disciplinary case conferences assist in the dissemination of patient information between
JPS and San Francisco General Hospital, Ward 71,

The Medical Director, Don Seaver, MD, is responsible for monitoring the prescribing of
medications, treatment plans, informed consent, and charting. He also implements and
monitors medication policies and procedures. He sits on the Clinical Governance. and Peer
Review Committee for Haight Ashbury Free Clinics, Inc. These two comimnittees monitor the
provision of appropriate and quality medical and clinical care for all HARCI programs and
clinics.

Evaluation of Cultural Competency Plan. In order to assure compliance with its. cultural
competency plan, JPS will maintain a list of trainings and inservices sponsored by the program, .
along with rosters and training evaluations. JPS, along with Jail Health Services, will continue

to conduct Patient Satisfaction Surveys two times per year. The results of these surveys will be .
reviewed and maintained in a database so that JPS will be able to evaluate the effectiveness of -
its efforts over time.

Based on the outcome of these measures, JPS will review its cultural competency-plan and alter

or amend it as needed to improve the services provided. Any barriers to effective client contact

will be:

¢ Brought to the CQI workgroup for further expioration; _

e Brought to the staff for extensive discussion at the annual staff retreat, or sooner if the
problem is deemed sufficiently grievous;

¢ Discussed with management at both Haight Ashbury Free Clinics, Inc. and Jail Health
Services.

After agreement has been reached about the best way to approach the problem, the cultural
competency pian will be revised to include the new plan of action. ’

Jail Psychiatric Services Wiﬁ comply with Health Commission, Local, State, Federal and/or
Funding Source policies and requirements such as Harm Reduction, Health Insurance
Portability and Accountability Act (HIPAA), Cultural Competency, and Client Satisfaction.

CMS#6923 _ Document Date  5/18/10
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Appendix B
Caiculation of Charges
1.  Method of Payment

Actual Cost

Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth
(15th) working day of each month for reimbursement of the actual costs for Services of the immediately
preceding month. All costs associated with the Services shall be reported on the invoice each month. All
costs incurred under this Agreement shall be due and payable oniy after Services have been rendered and
in no case in advance of such Services.

2.  Program Budgets and Final Invoice
A. Program Budgets are listed below and are attached hereto,
Appendix B Budget Summary
Appendix B-1 Jail Psychiatric Services ‘

B.  Contractor understands that, of the maximum dollar obligation listed in Section 5 of this
Agreement, $765,842 is inciuded as a contingency amount and is neither to be used in Program Budgets
- attached to this Appendix, or available to Contractor without a modification to this Agreement executed
" in the same manner as this Agreement or a revision to the Program Budgets of Appendix B, which has
been approved by Contract Administrator. Contractor further understands that no payment of any portion
of this contingency amount will be made unless and unti} such modification or budget revision has been
~fully approved and executed in accordance with applicable City and Department of Public Health laws,
regulations and pohcxes/procedures and ceruﬁcauon as to the availability of funds by Controlier.
Contractor dgx ees to fully comply with these laws, regulations, and policies/procedures.

July 1, 2010 through June 30, 2011 $3,191,010
July 1, 2011 through June 30, 2012 $3,191.010
Original Award $6,3582,020
Contingcncy' - $763.842
Jaly 1, 2010 through June 30, 2012 $7,147,862

C.  Contractor agrees to comply with its Program Budgets of Appendix B in the provision of
Services. Changes to the budget that do not increase or reduce the maximum dollar obligation of the City
are subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract
Budget Changes. Contractor agrees to comply fully with that policy/procedure.

D. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of the Agreement, and shall include only those costs
incurred during the referenced period of performance. If cosis are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to City.

CMS#6923 ‘ HAFC - Jail Psychiatric Services
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DPH #1

A B ] C D E
1 Appendix B  Page 1
2 Document Date 5/18/2010
3 DEPARTMENT OF PUBLIC HEALTH CONTRACT BUDGET SUMMARY
4 BY PROGRAM '
5 _ Contractor's Name Contract Term
8 Haight Ashbury Free Clinics, Inc. 7M1/10 - 6/30/11
7 |{Check Ong) New X Renewal Modification
8 |if modification, Effective Date of Mod.: No. of Mod.:
Jail Psychiatric
9 |Program Services n/a n/a Total
10 {Program Narrative Page No.(s) Exhibit A
11 {Program Term 7/1/10 - 6/30/11 7/1/10 - 8/30/11
12 ‘Expenditures _
13 |Salaries & Benefits 2,735,739 2,735,739
14 {Operating Expense 113,377 113,377
.15 |Capital Expenditure
16 |Direct Cost . - 2,842,116 2,848,116
17 Hindirect Cost 341,884 341,884
indirect Percentage (%)
18 | of direet cost (Line 16) 12.00% 12.00%
19 |Total Expenditures 3,191,010 3,191,610
20 DPH Revenhues :
21 |COUNTY OTHER 3,191,010 3,191,010
23 |General Fund Contigency (12%)
24 '
25
26 -
27 .
28 |[TOTAL DPH REVENUES 3,191,010 3,191,010
28 Other Revenues
30
31
32
33 .
34 |Total Revenues 3,191,010 3,191,010
35 {Total Unifs of Service See DPH #1A See DPH #1A
36 {Cost Per Unit of Service See DPH #1A See DPH #1A
37 {Full Time Eguivalent (FTE) 31.68 . 31.68 |
38 |Prepared by: Carrie Gustaison Telephone No.: 995-1713
39 |DPH-CO Review Signature:




A B . ¢ 7T D E 1 F
Appendix B ' Page 2

Document Date 5/18/2010

SUMMARY OF CLIENT SERVICES
BY PROGRAM

Program Name Jall Psychiatric Services TERM: 7/1/10 - 6/30/11
(Same as Line 9 on DPH #1) '

. Total No'.r of No. of Cost Per
Mode and Service Function Cost : Clients Units * Unit.

—
(we]

|

—t
—

12 115/30 Assessment/Evaiuation 581,000 5,500 8,000 88.50

13 115/40 Individual Treatment - 1,820,268 INCL 26,305 73.00

14 [15/10 Collateral Services | 190,408 INCL ' 3,400 56.00

15 150/10 Case Management : 440,000 INCL - ' 11,000 40,00

16 {Discharge Planning - 48,334 800 1,794 27.50

18 Totakl: 3,191,010 48,499

21 |Program Name TERM: :

22 {(Same as Line 9 on DPH #1)

124} Total - ‘ No. of No. of Cost Per
25 |Mode and Service Function Cost Clients . Units ' Unit

34 Program Name . TERM:

35 {(Same as Line 9.on DPH #1)

37 Total No, of No. of - Cost Per
38 {Mode and Service Function Cost Clients Units Unit

46 |DPH #1A




DPH #2

T A ] T oW F W 8 ., T | K

1 Appendix B-1 Page 1
2 Document Date 5/18/2010
3 .
4 |Program Name  Jail Psychiatric Services
5 [{Same as Line 9 on DPH #1)
6
7 Salaries & Benefits Detail
B
o PREVIOUS PROPOSED
10 TRANSACTION TRANSACTION
11 TERM  7/1/09-6//30/10  TERM _ 7/1/10 - 6/30/11 INCREASE
12 POSITION TITLE FTE SALARIES FTE SALARIES (DECREASE)
13 | Administrative Assistant ©1.90 91,000 1.90 91,000 -
14 {Deputy Director - Administrative . - - . -
15 |Deputy Director - Clinical 1.00 92,453 1.00 94,453 2,000
16 |Deputy Director - Aftercare 1.00 83,544 1.00 88,544 5,000
17 {Case Managers 1.00 . 35,500 1.00 35,500 -
18 |Coordinator 1.00 42,000 1.00 42,000 -
19 |Program Director 1,00 89,0986 . 1.00 91,096 2,000
20 {Psychiatrists (MD) 0.65 101,400 073 113,100 11,700
21 |Psychologisis (PhD) 1.00 93,427 1.00 93,427 -
22 |Counseior 2.16 90,639 2.50 92,097 1,458
23 IMedical Director 0.80 130,333 0.80 130,333 -
24 |Site Manager 3.00 245,578 3.00 245 578 -
25 |Therapist 16.75 1,098,738 16.75 1,107,050 7,312
26 '
27 :

128 TOTALS 31.26 2,194,708 31.68 2,224,178 29,470
29
30
31 |EMPLOYEE FRINGE BENEFITS 26% 570,624 23% 511,581 {59,083)
32 T -
33 : ) ’
34 { TOTAL SALARIES & BENEFITS 2,765,332 2,735,739 {29,583}
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A [ B i C | D] E |
1 Appendix B-1 Page 2
| 2 Document Date 5/18/2010
3
(.4 tProgram Name_ Jail Psychiatric Services
S_|(Same as Line © on DPH #1)
6 ‘ .
7 Operating Expense Detail
8 ' '
9 PREVIOUS PROPOSED
10 TRANSACTION TRANSACTION INCREASE
11 |Expenditure Category: TERM  7/1/09-8//30/10 7110 - 8/30/11 (DECREASE)
12 |Occupancy )
13| Storage Rental _ 200 251 51
14 | Pagers, Telephone, Offsite Comopuier Access: 2,875 3,200 325
15 '
16 |Materials and Supplies
17| Office Supplies/Postage 5,000 4,500 (500)| -
18 | Printing and Reproduction ‘ 550 350 (200}
19| Program/Educational Supplies 8,000 4,500 (1,500}
20 | Postage 150 300 150
21| Dues and Subscriptions 1,200 300 (800},
22 | Equipment-& Furniture 1,500 1,500 -
23
| 24 {General Operating
25 | insurance-Professional Liabifity, Commercial 54,500 62,076 7,576
26 |. Staff Training 5,000 4000 {1,000)
27 | Courier 325 325
28| Recruitment 525 525 -
28
30 |Staff Travel-{Local & Out of Town)
31 Local Travel/mileage 650 850 -
32| Parking 400 400 -
33| Long Distance Trave! 500 - {500)
34
35 [Consultant/Subcontractor Descriptive Titie
36| Consuttant/Legal 25,001 22,000 {3,001)
37| Counselor 3.000 3,000
38
39 [Other
40 | Client-related Expenses 3,000 3,000 -
411 Case Management Exps & Hotel Vouchers 2.500 2,500 -
42 )
43 TOTAL OPERATING EXPENSE 112,878 113,377 501
44 ‘
45 1DPH #3




45

DPH #5

A1 B | 6T D] E [ F | g T |
1 Appendix B-1 Page 3
o Document Date 5/18/2010
3
4 {Program Name Jall Psychiatric Services
5 {(Same as line 9 on DPH #1)
6
7 indirect Cost Detail
8
9 [1. Salaries and Benefits PREVIOUS PROPOSED
10 TRANSACTION TRANSACTION
11 TERM _ 7/1/09-6/30-10  TERM  7/1/10 - 6/30/11 INCREASE
12 Position Title FTE SALARIES FTE SALARIES (DECREASE)
13 |President - -
14 1Chief Executive Officer 0.2742 64,106 | 0.2375 55,813 (8,294)
15 |Chief Financial Officer 0.2742 27,278 1 02375 | 23,750 (3,529}
16 |Administrative Support 0.0823 21,714 | 0.7125 18,905 (2,808)
17 JAccounting Depaniment 1.6452 85,645 | 1.4250 57,153 {8,492)
18 |Human Resources Department 0.8226 26,746 | 0.7125 23,287 (3,459)
19 ' -
20
21
22 . - .
23 EMPLOYEE FRINGE BENEFITS 26% 53,428 23% 41,152 {12,278}
24 TOTAL SALARIES & BENEFITS 4.1892 258,919 | 3.3250 220,059 {38.860)
25 i '
.26 2. Operating Cost
27 o
28 Expenditure Category
29 |Rental of Property 16,490 14,357 {2,133)
30 jUtilities (Elec, Water, Gas, Phone, Scavenger) 13,748 11,870 (1,778)
31 |Building Maintenance Supplies and Repair 10,096 8,783 (1,303)
32 |Office Supplies and Postage 18,634 16,224 - {2,410}
33 |insurance, Audit, and Legal ' 24,856 21,844 '(3,212)
34 |Staff Training 259 226 (33)
35 |Rental of Equipment 109 95 (14)
36 |Staff Travel 20,275 17,653 (2,622)
37 |Consultants and Subcontraciors 35,4684 30,877 {4,587}
38 ' - -
39
40
41 TOTAL OPERATING COST 139,831 121,838 (18,0983)
42 » '
43 TOTAL INDIRECT COST | 398,850 341,894 (56,956)
44| (Salaries & Benefits + Operating Cost)




Haight Ashbury Free Clinic o o Appendix B-1
General Fund : ' Page 4
711/10 - 6/306/11 ' 5/18/2010

Budget Justification
7RG - 6/30/11
SALARIES AND BENEFITS:

Administrative Assistant .

Responsible for providing analytical and administrative support o staff and management,

Annual Salary= 47,895 /12 months = 3,991 X 1.8000 FTE X 12 months 91,000
Minimum Reguirements:

Deputy Director - Administrative

Executive administralor responsibie for overall management of administrative aspects of the agency's program.

Annual Saiary= 0 /12 months = - X 00000 FTE X 12 months
Minimum Requirements: ’

Deputy Director - Clinicat

Executive administrator responsibia for overall management of clinical aspects of the agency's program.

Annual Salary= N 94,453 /12 months = 7871 X 1.0000 . FTE X 12 months 94,453
Minimum Reguirements:

Deputy Direcior - Aftercare -

Executive administrator responsibie for overall management of the agency's Aftercare program. . .
Annual Salary= - 88,544 /12 months = 7379 X 1.0000 FTE * X 12 * months - 88,544
Minimurmn Reguirements: : .

Case Managers . . .
Provides support services in the form of case management, advocacy, entitfement and referral to programs and services,
Annual Salary= © 85,500 /12 months = 2958 X 1.0000 FTE X 12 months 35,500

Minimum Requiremenis:

Coordinator
Responsible for schedulfing hospital appointments and transportation o the Hospital : )
Annual Salary= 42,000 /12 months = 3500 X 1.0000 FTE X 12 months 42,000

Minimum Regquirements:

Program Director

Responsible for overseeing the general management of the program and supervises all program siaff,

Annual Salary= 91,086 /12 months = 7591 X~ 1.0000 FTE X 12 months 91,086
Minimum Reguirements: .

Psychiatrists {MD) .

Responsible for providing program clientele with medication planning and psychiatric assistance.

Annual Salary= 156,000 /12 months = 13,000 X 0.7250 FiE X 12 months 113,100
Minimum Requirements:

Psychologists (PhD) .
Responsible for providing professionaL clinical psychological services such as assessments, psychological testing, therapy and crisis intervention,
Annual Salary= 88,427 /12 months = 7,786 X 1.6000 FTE X 12 months 83,427

Minimum Reguirements: -

Counselor
Responsibie for providing a safe and supportive environment for agency's clieniele as well as providing crisfs intervention and/or conflict resoiution.
Annual Salary= 36,839 /12 months = 3070 X 2.5000 FTE X i2 months 92,087

Minimum Reguirements:

Meadical Director

Responsible for the overall funictioning of the program's medical service, Provides direct ciinical services.

Annuzaf Satary= 162,918 /12 months = 183,576 X 0.8000 FTE X 12 months 130,333
Minimum Requirements: :

Site Manager .
Supervise staff al each facility including iraining, scheduling, and performancs evaluations. Provides direct clinical services.

Annual Salary= 81,859 /12 months = 6,822 X 3.0000 FTE X » 12 months 245 578
Minimum Reguirements; i .



" Haight Ashbury Free Clinic
General Fund
7/1/2009 - 6/30/2010

Budget Justification
711109 - 613010

Therapist -
Responsible for implementing mental health and couseling services. Performs marital, family, drug counseling and psychotherapy.

Annual Salary= 66,093 /12 menths = 5508 X 18.75 FTE X 12 . months
Minimum Requirements: :

Total Salaries : ‘ 31675
Fringe Benefits 23.00%

(Based on aciual current agency expenses of 28% of salaries)

Total Salaries and Benefits

{Medical, Dental, Vision, LIFE, Disability, Workers' Comp. FICA/F-Nied, and SUI)

Appendix B-1
Page &

1,107,050

12224178
511,561

2,735,739




Haight Ashbury Free Clinic ' | . Appendix B-1

General Fund
710 - 630411

Budget Justification
711110 - 8/30/11
. OPERATING EXPENSES:

Oceupancy
) per square
Storage Renial 20 sq Teet X $1.05 foot X 12.00 months
Utilities (Elec, Water, Gas, Phone, Scavenger) 5 267 Month X 12 Months =
Building Maintenance Suppfies and Repair b - 12
Materials and Supplies
Office Supplies/Postage ' $ 375 Month © X 12 Months =
Printing and Reproduction $ 29 wonth X 12 " Months =
Program/Educational Suppiies $ 375 Month X 12 Months =
Postage $ 25 Month X 12 Months =
Dues & Subscriptions $ 25 Month X 12 Months =
Equipment & Furniture % 125 . dorth . X 12 Months =
Gexiera! Operating
insutance $ 5173 Month X 12 !C&onth_s =
Staff Training $ 333 Montn X 12 Months =
Courier 5 27 Month X 12 Menths =
Reoruitment 5 44 Month X 12 Iioniths =
Staff Travel-(Local & Out of Town)
Local Travel/Mileage $ 54  Month X 12 _ Months =
Parking $ 33 Month X 12 Months =
Long Distance Trave! . 3 - Month X 12 Months =
Consultant/Subcontractor
Consultant/legal $ §7.78 Hours X 225 Hourly Rate =
Counselor $ 85.71 Hours - X 35 Hourly Rate =
Other
Client-related Expensss . Bilted for the actuai cost as needed
Case Management Exps & Hotel Vouchers Billed for the actual cost as needad
Total Operating Expenses
Budgst Justification

INDIRECT EXPENSES:
SALARIES AND BENEFITS:

President :
Hesponsible for community education about the agency as well as promotion of program activities and fundraising within the community.

Annual Salary= ) 0 /12 months = - X 0.0000 FTE X 12 months

Chief Executive Officer i |
Responsible for overall agency management including leadership, straategic planning, furidraising, budgelffinance and public refations.,
Annual Saiary= 235,000 /12 months = 18,583 X 0.2375 FTE X 12 months

Chief Financial Officer
Responsible for preparing, mama ging and administering the agency budget. Ovarsees financial planning and control.
Annual Satary= : 100,000 /12 months = 8,338 . X 0.2375 FTE = X 12 months

@ oy e

REEIR % o)
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Page §
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" 251
3,200

4,500
350
4,500
300
300
1,500

82,076
4,000
325
525

850
400

22,000
3,000

3,000
2,500

23,750



. Haight Ashbury Free Clinic

Appendix B-1
General Fund Page 7
7H/2008 - 6/30/2010

Budget Justification
71110 - B/30/11

Administrafive Support
Responsibie for providing analytical and administrative support to staff and management. .
Annual Salary= - 26,633 /12 months = 2211 X 0.7125 FTE X 12 months 18,905

Accounting Department
Prepares journal entries, maintains and reconciles ledger accounts. Provides support in payroli, accounts receivable, accounts payable eic.

Annual Salary= 40,108 /12months= 3,342 X 14280 FTE X 12 monihs

Human Resources Departrhent

Responsible for planning, developing, implementing and adminisiering employmenrt, compensation, benefits and staff iraining, among other HR functions.

Annual Salary= 32,683 /12 months = 2,724 X 07125 FTE X 12 months
Total Salaries
Fringe Benefits 23.00%
(Based on actuat current agency expenses of 28% of salaries)
Total Saiaries and Benefits
(Medical, Dental. Vision, LIFE, Disability, Workers' Comg., FICA/F-Med, and SUl)

OPERATING COST .

. per square

Rental of Property 977 sglest X § 22 foot X 12 months  §
Utilities (Elec, Water, Gas, Phone, Scavenger) 5 997 X T 12 Months = g
Building Maintenance Supplies and Repair $ 733 i2 $
Ofifice Supplies and Postage 5 1,352 Month X 12 Moriths - g
insurance, Audit, and Legal % 1,804 Month X 12 Months = s
Staff Training $ 18 Monih X 12 Months = s
Rental of Eguipment $ 8  Month X 12 Moniths = $
Staff Trave! % 1,471 Month X 12 Moniths = $
Consultants and Subcentractors $ 208 Hours X $ 3402 HourlyRate = $

Total Operating Cost

Total indirect Cost

57,153

23,287

178,807
41,1561

220,058

14,357
11,870
8,783
16,224
21,644
228
a5
17,658
30,877

121,838

341,893

Contract Total / Maximum Reimbursement

$3,181,008
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Appendix C
Insurance Waiver

RESERVED
THIS PAGE IS LEFT BLANK AND IS NOT BEING USED

{Use as appropriate and only if aninsurance waiver has been signed and granted by the Risk

Manager.]
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Appendix D
Additional Terms

1. HIPAA

The parties acknowledge that CITY is@Covered Entity as defined in the Healthcare Insurance
Portability and Accountability Act of 1996 ("HIPAA"™) and is therefore required to abide by the Privacy
- Rule contained therein. The parties further agree that CONTRACTOR falls within the following
definition under the HIPAA regulations: S :

A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
D A Business Associate subject to the terms set forth in Appendix E;
D Not Applicable, Contractor will not have access to Protected Health Information.

2. THIRD PARTY BENEFICIARIES

. No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by
any person who is not a party hereto.

CMS#6523 - " HAFC - Jail Psychiatric Services
P-500 (05-10) ’ 7/10
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Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and security protections
for certain information as required by federal law. City and County of San Francisco is the

Covered Entity and is referred to below as CE The CONTRACTOR is the Business Associate
and is referred to below as “BA”.

RECITALS

A. CE wishes to disclose cerain information to BA pursuant to the terms of the Contract,
some of which may constitute Protected Health Information (“PHI”) (defined below).

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed to
BA pursuant to the Contract in compliance with the Health Insurance Portability and
Accountability Act of 1996, Public Law 104-191 (“HIPAA™), the Health Information
Technology for Economic and Clinical Health Act, Public Law 111-005 (“the HITECH
Act™), and reguiations promulgated thereunder by the U.S. Department of Health and
Human Services (the “HIPAA Regulations™) and other applicable laws.

. C. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule {(defined
below) require CE to enter into a contract containing specific requirements with BA prior
to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 164.314(a),

164.502(e) and 164. 504(e) of the Code of Federal Regulations (“C.F.R.”) and contained
in this Addendum. ,

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as follows:

1. Definitions

a. Breach shail have the meaning given to such term under the
HITECH Act [42 U.S.C. Section 17921].

b. Business Assbciate shall have the meaning given to such termn under the
| Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
i to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

| ¢. Covered Entity shall have the meaning given to such term under the Povacy

Rule and the Security Rule, including, but not limited to, 45 C.E.R. Section
160.103.

d. Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

e. Designated Record Set shall have the meaning given to such termn under the
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501.



k

!\)

Electronic Protected Health Informatien means Protected Health Information that
1s maintained in or transmited by electronic media,

Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921,

Health Care Operatiens shajl have the meaning given to such term under the Privacy
Rule, mncluding, but not limited to, 45 C.E.R. Section 164.501. .

Privaq; Rule shall mean the HIPAA Regulation that is codified at 45 C.F.F. Parts 160
and 164, Subparts A and E. - :

Protected Health Information or PHI means any mformation, whether oral or
recorded in any form or medium: (i) that relates to the past, present or futire physical or
mental condition of an individual: the provision of health care to an mdividual; and (i)
that identifies the individual or with respect to where there is 2 rezsonable basis to
believe the information can be used to identify the individual, and shall have the
meaning given to such term under the Privacy Rule, meluding, but not limited to, 45 .
C.FR. Section 164.501. Protected Health Information includes Electronic Protected
Health Information {45 C.F.R. Sections 160.103, 164.501].

Protected Information shall mean PHJ provided By CE to BA or created or recgei;/ed by

BA on CE’s behalf.

Security Rulde shall meap the HIPAA Regulation that is codified at 45 C.E.R. Parts 160

- and 164, Subparts A and C,

Unsecured PHI shall have the meaning given io such term under the HITECH Act and
any guidance issued pursuant to such Act including, but not limited o, 42 11.S.C.
Section 17932(h). ’

Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the
purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. Further, BA shall not use
"Protected Information in any manner that would constitute 2 violation of
the Privacy Rule or the HITBCH Act if so used by CE. However, BA may use
Protected Information (i) for the Proper management and
administration of BA, {i1) to carty out the legal responsibilites of BA or
(itf) for Data Aggregation purposes for the Health Care Operations of CE
- [45 CF.R: Sections 164.504(e)(2)(1), 164.504(e)(2)(ii)(A) and
164.504(e)(4)(D)].

b. Permitted Disclosures, BA shall not disclose Protected Information
except for the purpose of performing BA's obligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule
or the HITBCH Act if so disclosed by CE. However, BA may disclose Protected
-Information (i) for the proper management and adrministration of BA; (i) to carry
out the legal responsibilities of BA; (iiD) as required by law; or (iv) for Data
Aggregation purposes for the Health Care Operations of CE. ¥ BA discloses



Protected Information to a third party, BA must obtain, prior to making any such
disclosure, (i) reasonable wrirten assurances from such third party that such
Protected Information will be held confidential as provided pursuant to this
Addendum and only disclosed as required by law or for the purposes for which it
was disclosed to such third party, and (1i) a written agreement from such third
party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42
U.5.C. Section 17932; 45 C.F.R. Sections 164.504(e)(2)(1), 164.504(e)(2)G)(B),
164.504(e)(2)(i1)(A) and 164.504(e)(4)(ii)]. .

Prohibited Uses and Disclosures: BA shall not use or disclose Protected
Information for fundraising or marketing purposes. BA shall not disclose
Protected Information to a health plan for payment or health care operations
purposes if the patient has requested this special restriction, and has paid out of
pocket in full for the health care item or service to which the PH] solely refates
42 U.5.C. Section 17935(a). BA shall not directly or indirectly receive
remuneration in exchange for Protected Information, except with the prior
written consent of CE and as permitted by the HITBCH Act, 42 1J.5.C. Section
17935(d)(2); however, this prohibition shall not affect payment by CE to BA for
- services provided pursuant to the Confract.

Appropriate Safeguards. BA shall implement appropriate safeguards as are
necessary fo prevent the use or disclosure of Protected Information otherwise
than as permitted by the Contract or Addendum, including, but not limited to,
administrative, physical and technical safeguards that reasonably and
appropriately protect the confidentiatity, integrity and availability of the
Protected Information, in accordance with 45 CER Section 164.308(b)]. BA
shall comply with the policies and procedures and documentation Tequireents
of the HIPAA Security Rule, including, but not limited to, 45 C.F.R. Section

- 164.316 [42 U.S.C. Section 17931}

Reporting of Improper Access, Use or Disclosure. BA shall report io CE in
writing of any access, use or disclosure of Protected Information not permitted by
the Contract and Addendum, and any Breach of Unsecured PHI of which it
becomes aware without unreasonable delay and in no case later than 10 calendar
days after discovery [42 U.S.C. Section 17921 ;45 C.F.R. Section
164.504(e)(2)(i1)(C); 45 C.R.R. Section 164,308(b)].

Business Associate’s Agents. BA shall ensure that any agents, including
subcontraciors, to whom it provides Protected Information, agree in writing to
the same restrictions and conditions that apply to BA with respect to such PHL If
BA creates, maintains, receives or transmits electronic PHI on behalf of CE; then
BA shall implement the safeguards required by paragraph c above with respect to
Electronic PHI [45 C.F.R. Section 164.504(e)(2)(i)(D); 45 C.F.R. Section
164.308(b)]. BA shall implement and maintain sanctions against agents and
subcontractors that violate such restrictions and conditions and shall mitigate the
- effects of any such violation (see 45 C.F.R. Sections 164.530(f) and

- 164.530(e)(1)).

Access to Protected Information. BA shall make Protected Information
- maintained by BA or its agents or subcontractors available to CE for inspection



and copying.within ten (10) days of a request by CE 1o enable CE to fulfill its
obligations under the Privacy Rule, including, but not limited to, 45 C.E.R.
Section 164.524 [45 C.F.R. Section 164.504(e)(2)(ii)(E)]. If BA maintains an
Electronic Health Record, BA shall provide such information in electronic format
to enable CE to fulfill its obligations under the HITECH Act, includin g, but not
limited to, 42 U.S.C. Section 17935(e).

Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained in
a Designated Record Set, BA or its agents or subcontraciors shall make such
Protected Informatior available to CE for amendment and incorporate any such
amendment to enable CE 1o fulfill its obligation under the Pri vacy Rule,
including, but not limited to, 45 C.F.R. Section 164.526. If any individual
requests an amendment of Protected Information directly from BA or its agents
or subcontractors, BA must notify CE in writing within five (5) days of the
request. Any approval or denial of amendment of Protected Information
maintained by BA or its agents or subcontractors shall be the responsibility of CE -
[45 C.ER. Section 164.504(e)(2)(i1)(F)].

Accounting Rights. Within ten (10)calendar days of notice by CE of a request
for an accounting for disclosures of Protected Information or upon any disclosure
of Protected Information for which CE is required to account to an individual,
BA and its agents or subcontractors shall make avatlable to CE the information
required to provide an accounting of disclosures to enable CE to fulfill its
obligations under the Privacy Rule, including; but not limited to, 45 CF.R.
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C.
Section 17935(c), as determined by CE. BA agrees to implement a process that
allows for an accounting to be collected and maintained by BA and its agents or
subcontractors for at least six (6) years prior to the request. However, accounting
of disclosures from an Electronic Health Record for treatment, payment or health
care operations purposes are required to be collected and maintained for only
three (3) years prior to the request, and only to the extent that BA maintains an
electronjc health record and is subject to this requirement. At a minimum, the
information collected and maintained shall include: (i) the date of disclosure; (if)
the name of the entity or person who received Protected Information and, if
known, the address of the entity or person; (iif) a brief description of Protected
Information disclosed; and (iv) a brief statement of purpose of the disclosure that
reasonably informs the individual of the basis for the disclosure, or a copy of the
ndividual’s authorization, or a copy of the written request for disclosure. In the
event that the request for an accountin g is delivered directly to BA or its agents
or subcontractors, BA shall within five (5) calendar days of a request forward it
to CE in writing. It shall be CE's responsibility to prepare and deliver any such
accounting requested. BA shall not disclose any Protected Information except as
set forth in Sections 2.b. of this Addendum {45 C.F.R. Sections
164.504(e)(2)(i)(G) and 165.528). The provisions of this subparagraph h shall
survive the termination of this Agreement.

Governmental Access to Records. BA shall make its internal practices, books
and records relating to the use and disclosure of Protected Information available
to CE and to the Secretary of the U.S. Department of Health and Human
Services(the “Secretary™) for purposes of determining BA’s compliance with the



k.

1.

Privacy Rule {45 C.F.R. Section 164.504(e)(2)(ii)(H)]. BA shall provide to CE a
copy of any Protected Information that BA provides to the Secretary concurr ently
with providing such Protected Information to the Secretary.

memum Necessary. BA (and its agents or subcontractors) shall request, use
and disclose only the minimum amount of Protected Information necessary 1o
accomplish the purpose of the request, use or disclosure. [42 U.S.C. Section

-17935¢b); 45 CF.R. Section 164.514(d}(3)] BA understands and agrees that the

definition of “minimum necessary” is in flux and shall keep itself informed of

guidance i 1ssu ed by the Secretary with respect to what constitutes “minimum
necessary.”

Data Ownership. BA acknowledges that BA has no ownership rights with
respect to the Protected Information.

Business Associate’s Insurance. BA shall maintain a sufficient amount of
insurance to adequately address risks associated with BA's use and disclosure of
Protected Information under this Addendum.

- Notification of Breach. During the term of the Contract, BA shall notify CE

within twenty-four (24) hours of any suspected or actual breach of security,
intrusion or unauthorized use or disclosure of PHI of which BA becomes aware
and/or any actual or suspected use or disclosure of data in violation of any
applicable federal or state laws or regulations. BA shall take (i) prompt
corrective action to cure any such deficiencies and (if) any action pertaining to
such unauthorized disclosure required by apphcabie federal and state Iaws and
regulations.

Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that
constitutes a material breach or violation of the CE's obligations under the
Contract or Addendurn or other arrangement, the BA must take reasonable steps
to cure the breach or end the viclation. If the steps are unsuccessful, the RA must
terminate the Contract or other arrangement if feasible, or if termination is not

~ feasible, report the problem to the Secretary of DHES. BA shall provide written

notice to CE of any pattern of activity er practice of the CE that BA believes
constitutes a material breach or violation of the CE's obligations under the
Contract or Addendum or other arrangement within five (5) calendar days of
discovery and shall meet with CE to discuss and attempt to resolve the problem
as one of the reasonable sieps to cure the breach or end the violation.

Audits, Inspection and Enforcement. Within ten (10)calendar days of a written
request by CE, BA and its agents or subcontractors shall allow CE to conduct a
reasonable inspection of the facilities, systems, books, records, agreements,
policies and procedures relating to the use or disclosure of Protected Information
pursuant to this Addendum for the purpose of determining whether BA has
complied with this Addendum; provided, however, that (i) BA and CE shall
mutually agree in advance upon the scope, timing and location of such an
inspection, (ii) CE shall protect the confidentiality of all confidential and
proprietary information of BA to which CE has access during the course of such
inspection; and (iif) CE shall execute a nondisclosure agreement, upon terms



mutually agreed upon by the parties, if requested by BA. The fact that CE
inspects, or fails to inspect, or has the right to inspect, BA’s facilities, systems,
books, records, agreements, policies and procedures does not relieve BA of 1ts
responsibility to comply with this Addenduem, nor does CR’s (i) failure to detect
or (1) detection, but failure to notify BA or require BA’s.remediation of any
unsatisfactory practices, constitute acceptance of such practice or a waiver of
CE’s enforcement rights under the Contract or Addendum, BA shall notify CE
within ten (10) calendar days of learning that BA has become the subject of an
audit, compliance review, or complaint investigation by the Office for Civil
Rights. o

3. Termination

&. Material Breach, A breach by BA of any provision of this Addendwm, as
determined by CE, shall constitute 2 material breach of the Contract and shall
provide grounds for immediate termination of the Contract, any provision in the
.Contract to the contrary notwithstanding. {45 C.F.R. Section 164.504(e ) 2)(i1)).

' b, Judicial or Administrative Proceedings. CE may terminate the
Contract, effective mmmediately, if (i) BA is named as a defendant in a criminal
proceeding for a violation of HIPA A, the HITECH Act, the HIPAA Regulations
or-other security or privacy laws or (ii) a finding or stipulation that the BA has -
violated any standard or requirement of HIPAA, the HITBCH Act, the HIPAA
Regulations or other security or privacy laws is made in any administrative or
civil proceeding in which the party has beep joined.

¢. Effect of Termination. Upon termination of the Contract for any reason,
BA shall, at the option of CE, return or destroy all Protected Information
that BA or its agents or sabcontraciors still maintain in any form, and shall

 retain 1o copies of such Protected Information. If return or destruction is

not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information, and limit
further use of such PHI to those purposes that make the return or
destruction of such PHI infeasible[45 C.F.R. Section 164.504(2)(i)(2)D]. -
If CE elects destruction of the PHI, BA shall certify in writing to CE that
such PHI has been destroyed.

4. Limitation of Liability

Any imitations of liability as set forth in the contract shall not apply to damages related to a
breach of the BA's privacy or security obligations under the Contract or Addendum.

5. Disclaimer

CE makes no warranty or representation that compliance by BA with this Addendum,
HIPAA, the HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for
BA’s own purposes. BA is solely responsible for all decisions made by BA regarding the
safeguarding of PHI - :



6.  Certification

To the extent that CE determines that such examination is necessary to comply with CE’s
legal obligations pursuant to HIPAA relating to certification of its security practices, CE or its
authorized agents or contractors, may, at CE’s expense, examine BA’s facilities, systems,
procedures and records as may be necessary for such agents or contractors to certify to CE
the extent to which BA's security safeguards comply with HIPA A, the HITECH Act, the
HIPAA Regulations or this Addendum.

7. Amendment :

a. Amendment to Comply with Law. The parties acknowledge that state and
federal laws relating to data security and privacy are rapidly evolving and that
amendment of the Contract or Addendum may be required to provide for
procedures to ensure compliance with such developments. The parties
specifically agree 10 take action as is necessary to implement the standards and
requirements of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule
and other applicable laws relating fo the security or confidentiality of PHI, The
parties understand and agree that CE must receive satisfactory written assurance
from BA that BA will adequately safeguard all Protected Information. Upon the
request of either party, the other party agrees to promptly enter into negotiations
concerning the termos of an amendment to this Addendum embodying written
assurances consistent with the standards and requirements of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE
may terminate the Contract upon thirty (30) calendar days written notice in the
event (i) BA does not promptly enter into negotiations to amend the Contract or
Addendum when requested by CE pursuant to this Section or (i) BA does not
enter into an amendment to the Contract or Addendum providing assurances
regarding the safeguarding of PHI that CE, in its sole discretion, deems sufficient
to satisfy the standards and requirements of applicable laws.

8.  Assistance in Litigation or Administrative Proceedings

BA shall make itself, and any subconiractors, employees or agents assisting BA in the
performance of its obligations under the Contract or Addendum, available to CE, at no cost to
CE, 10 testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon a
claimed violation of HIPAA, the HITECH Act, the Privacy Rule, the Security Rule, or other
laws relating to security and privacy, except where BA or its subcontractor, employee or
agent is a named adverse party.

9. No Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall
anything herein confer, upon any person other than CE, BA and their respective successors or
assigns, any rights, remedies, obligations or liabilities whatsoever.

10. Effect on Contract

Except as specifically required to implement the purpeses of this Addendum, or to the extent
mnconsistent with this Addendum, all other terms of the Contract shall remain in force and
effect. - .



I1. Inferpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendumn. This Addendum and the
Contract shall be interpreted as broadly as necessary to implement and comply with HIPAA,
the HITECH Act, the Privacy Rule and the Security Rule. The parties agree that any
ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is
consistent with HIPAA, the HITECH Act, the Privacy Rule and the Security Rule.

12. Replaces and Supersedes Previous Business Associate Addenduoims or Agreements

This Business Associate Addendum replaces and supersedes any previous business associate.
addendums or agreements berween the parties hereto.
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HEAL I H CONTRACT,®,

UERFAHIMEN| Ur PUBLIU _ Appendix F
STAT  ZNT OF DELIVERABLES AND INVOY PAGE A
Conirol Number Invoice Number
CONTRACTOR: Haight Ashbury Free Clinics, Inc L CHN-3-065500HS - ] ] ]
Address: PO Box 29817 .
Contract Purchase Order No.[ ]
Teiephone: (415) 7461967 ’

» FAX: {415) 552-2243 Fund Source:|[ General Fund Ji
CONTRACT NAME: Jail Psychiatric Services invoicing Periog:] 1
CONTRACT TERM: 7/1/2010 - 6/30/2011 FINAL invoice[ __ J(check # Yes)

EXHIBIT TERM: 7/1/2010 - 6/30/2011
PROGRAM / APPENDIX: Jail Psychiatric Services A, A-1 ACE Control No.[_ n/a ]
' TOTAL DELIVERED DELIVERED % OF REMAINING
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES
DELIVERABLES uos Clients UOS - Clients UQS Clents UOS  Clients  UOS Clients
15/30 Assassment/Evaluation 6,000 5,500 ) ] €.000 || 5,500
15440 Individual Treatment 26,305 | JNCL INCL 11263051 INCL
15/10 Collateral Servicas 3,400 | NCL INCL || 3.400 | INCL
50/10 Case Management 11,000 { INCL INCL #11.000] INCL
Bischarge Planning 1,784 900 k1784 ] 900
Supstance Abuse Counseling '
{Gnduplicated Clients for EXhibit R na - wa 17 e L d e nia |
EXPENDITURES EXPENSES EXPENSES % OF REMAINING
BUDGET THIS PERIOD TO DATE . BUDGET BALANCE
Total Salares (See Page B) $2,224,178 $2,224 178
Fringe Benefits $511.561 $511.561
Total Personnel Expensesl| $2 735 739 §2.735.739
Operaling Expenses: '

Occupancy $3,451 $3.451

Maiterials and Supplies $11,450 $11.450

General Operating $66,926 $66,526

Stait Travel : $1,050 $1.050
Consultant/Subconiracior $25 000 $25.000
Other: )
Client-related Expenses - $3,000 $3,000
Case Management Exps &
Hote! Vouchers $2,500 $2.500
Total Operating Expenses $113,377 $113,377
Capital Expenditures . _ :
. TOTAL DIRECT EXPENSES| $2,849,116 $2,849,116
Indirect Expenses $341,894 $341,894
TOTAL EXPENSES| $3,191,010 $3,191,010
LESS: initial Payment Recovery Notes:
Other Adjustments (Enter negative number if appropriate)
REIMBURSEMENT AMOUNT

i certity that the information provided above is, to the best of my knowledge,

complete ahd accuraie; the amount recuested for reimbursement is in

accordance with the budaet aporoved for the contract cited for services provided under the provision of that contract. Full justification and bagkup
records for those claims are maintained in our office at the address indicated.

Signature: Date;
Title:
Send to: SFDPH - Central Administration SFDPH Authorization For Payment:
101 Greve St., Room 308
San Francisco, CA 84102 By: Date:

Atin: Gregg Sass




DEPART™ENT OF PUBLIC HEALTH CONTRACTOR Appandix F

STATL

NT OF DELIVERABLES AND INVOICE /- _ PAGE

CONTRACTOR: Haight Ashbury Free Clinics, Inc

Address: PO Box 28817

B0 Box 28817
Telephone: (415} 746-1967

Control Number invoice Number

B

| CHN-o-088500HS | |

Centract Purchase Ovder No.[

|

FAX: {415) 552-2243 Fund Source:| General Fund ]
CONTRACT NAME: Jail Psychiatric Services invoicing Period:] _ ]
CONTRACT TERM: 7/1/2010 - 6/30/2011 FINAL invoige:(cneck it Yes)
EXHIBIT TERM: 7/1/2010 - 6/30/2011
'ROGRAM / APPENDIX: Jail Psychiatric Services A, A-1 ACE Control No.| e B
DETAIL PERSONNEL EXPENDITURES ,
BUDGETED EXPENSES EXPENSES % OF REMAINING
PERSONNEL FTE SALARY THIS PERIOD TO DATE BUDGET BALANCE
Adrinistalive Assistant '1.90 971,000 : $91,000.00
Deputy Direcior - Adminisirative -
Deputy Director - Clinical 1.00 94,453 $94,453.00
raputy Director - Aftercare 100 | 88,544 $88,544.00
Case Managers 100 | - 35,500 $35,500.00
“ICoordinaior 1.00 - 42,000 $42,000.00
Program Director 1.00 91,096 $81,096.00
Psychiatrists (MD) 0.73 113,100 $113,100.00
Psychologists {PhD) 1.00 93,427 $93.427.00
Counselor 250 ] 92,087 $92,097.00
Medical Director 0.80 130,333 $130,333.00
Site Managsr 3.00 245 578 $245,578.00
Supervisor - -
[Therapist. 18.75 1,107 050.00 $1,107,050.00
TOTALS|31.680 $2,224,178 $2,224,178.00

I certity that the information provided above is, 1o the best of my knowledge, compiete and accurate; the amount requested for reimbursement is in
accordance with the budget approved for the contract cited for services provided under the provision of that contract. Full justification and backup

recerds for those ¢laims are maintained in our office at the address indicated.

Ceriified By:

Title:

Date:




Appendix G

Dispute Resolution Procedure
For Health and Human Services Nonprofit Contractors
5-06

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City’s
contracting and monitoring process with health and human services nonprofits. These
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, 6)
develop electronic processing, (7) create standardized and simplified forms, (8) establish
accounting standards, (9) coordinate joint program monitoring; (10) develop standard monitorn g
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund

- cost of living increases: The report is available on the Task Force’s website at

http://www.sfeov.org/site/npcontractingtfl_index.asp?id=1270. The Board adopted the

recommendations in February 2004. The Office of Contract Administration created a
Review/Appeliate Panel (“Panel”) to oversee implementation of the report recommendations in

January 2005.

The Board of Supervisors strongly recommends that departments establish a Dispute
Resolution Procedure to address issues that have not been resolved administratively by other
departmental remedies. The Panel has adopted the following procedure for City departments that
have professional service grants and contracts with nonprofit health and human service
providers. The Pane] recommends that departments adopt this procedure as written (modified if
necessary to reflect each department’s structure and titles) and include it or make a reference to it
in the contract. The Panel also recommends that departments distribute the finalized procedure
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution
Procedure should be addressed to purchasing@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process 1o resolve any disputes
or concerns relating to the administration of an awarded professional services grant or contract
between the City and County of San Francisco and nonprofxt health and human services
con(ractors.

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractcns and departments
should employ the following steps:

e Step 1 The contractor will submit a written statement of the concern or dispute addressed
to the Contract/Program Manager who oversees the agreement in question. The
writing should describe the nature of the concern or dispute, L.e., program,
reporting, monitoring, budget, compliance or other concern. The



Contract/Program Manager will investi gate the concern with the appropriate 7
department staff that are involved with the nonprofit agency’s program, and will
either convene a meeting with the contractor or provide a written response to the
contractor within 10 working days. '

e Step?2 Should the dispute or concern remain unresolved after the completion of Step 1,
the contractor may request review by the Division or Department Head who
supervises the Contract/Program Manager. This request shall be in writing and
should describe why the concern is still unresolved and propose a solution that is
satisfactory to the contractor. The Division or Department Head will consult with
other Department and City staff as appropriate, and will provide a written
determination of the resolution to the dispute or concern within 10 workin g days.

¢ Step3 - Should Steps 1 and 2 above not result in a determination of mutual agreement, the
' coniractor.may forward the dispute to the Executive Director of the Department or
- their designee. This dispute shall be in writing and describe both the nature of the

dispute or concern and why the steps taken to date are not satisfactory to the

contractor. The Department will respond in writing within 10 working days.

- In addition to the above process, contractors have an additional forum available only for disputes
that concern implementation of the thirteen policies and procedures recommended by the
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These
recommendations are designed to improve and streamline contracting, invoicing and monitoring
procedures. For more information about the Task Force's recommendations, see the June 2003
report at http://www sfgov.org/site/npcontractinetf index.asp?id=1270.

The Review/Appellate Pane] oversees the implementation of the Task Force report. The Panelis
- composed of both City and nonprofit representatives. The Panel invites contractors to submit
concerns about a department’s implementation of the-policies and procedures. Contractors can
notify the Panel after Step 2. However, the Panel will not review the request until all three steps
are exhausted. This review is limited to a concern regarding a department’s implementation of
the policies and procedures in a manner which does not improve and streamline the contracting
process. This review is not intended to resolve substantive disputes under the contract such as
change orders, scope, term, etc. The contractor must submit the request in writing to
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the
process to date is not satisfactory to'the contractor. Once all steps are exhausted and upon
receipt of the written request, the Panel will review and make recommendations regarding any
necessary changes to the policies and procedures or 10 a department’s administration of policies
and procedures.



APPENDIX H

City and County of San Francisco . Department of Public Health

Jail Health Services
Administrative Office

POLICY

Policy and Procedure No.; 105z
Effective Date: 08/88
Last Revision Date: 7/10
Next Scheduled Reyi'sion Date: 7/11

PRISONER GRIEVANCES

Jail Health Services (JHS) responds in writing when a patiernit files a written grievance pertaining

io JHS, Information gathered through investigation is evaluated as part of the JHS Quality
Improvement Program.
PROCEDURE
k. Upon receipt of a grievance from the Sheriff's Department, the Nurse Manager (or
- designee) delivers the grievance to the appropriate JHS supérvisor. The supervisor
investigates, provides a written response o the patfient and obtaifs the patient’s
signature. Copies of the signed grievance are provided fo the facility cémmander {(or
designee) and to the CQl coordinator within five (5) working days of receipt of the
grievance, ‘ _
fl. The JHS Director/Medical Director and CQJ Ccordinator review grievances as &
component of guality management. Copies of grievances are maintained in a locked
file, ' ’
[l Grievance appeals are reviewed by the next level supervisor.
V. If a prisoner has flled numerous grievances related fo the same issue, JHS may
conduct a clihical case conferénce and/or consult the facility commander for further
-action. '
REFERENCES:

CMA Standard 105;
California Code of Reguiations, Title 15, Article 3, Section 1033.

REVIEW SHEDULE:

Annually
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Appendix |

San Francisco Department of Public Health
Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees to comp]y with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would
need to comply with this policy as of July 1, 2005.

As of July 1, 2004, conactors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance siandards listed below. Audit findings and corrective actions identified in City"s
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year,

Beginning in City’s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were o be integrated into the confractor’s monitoring report.

ltem #1: DPH Privacy Pelicy is integrated ir the program's governing policies and precedures
regarding patient privacy and confidentiality.

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
DPH Privacy Policy

Hem #2: All staff who handle patient health information are oriented (new hires) and trained in the
program’s privacy/confidentiality policies and procedures.

As Measured by: Documentation showing individual was trained exists

Ltem #3: A Privacy Notice that meefs the requirements of the Federal Privacy Rule (FIIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is not
available in the patient’s/client’s re}evaut language, verbal translation is provided.

As Measured by: Bvidence in patient's/client’s chart or electronic file that patient was "noticed." (Examples
ip English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #4: A Suminary of the above Privacy Netice is posted and visible in regisiration and common '
areas of treatment facilify,

As-Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

ttem #5: Each disclosure of a patient's/ciient’s health information for purposes other than treatment,
payment, or operations is documented.

As Measured by: Documentation exists,

" ltem #6: Authorization for disclosure of a patient's/client’s health information is obtained prior to
release (1) to non-treatment providers or (2) frem a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIPAA) is
available to program staff and, when randomly asked, staff are aware of circumstances when autherization form is
needed.
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Appendix [

Emergency Response

CONTRACTOR will develop and maintain a Disaster and Emergency Response Plan
containing Site Specific Emergency Response Plan(s) for each of its service sites and an agency-
wide plan addressing disaster coordination between and among service sites. Such plan shall be
in compliance. with the Emergency Response Plan of the Department of Public Health.
CONTRACTOR will update the site plan as needed and CONTRACTOR will train all
employees regarding the provisions of the plan for their Agency/site(s). CONTRACTOR will
attest on its annual Community Programs’ Declaration of Compliance whether it has developed
and maintained a Site Specific Emergency Response Plan for each of its service site.
CONTRACTOR is advised that Community Programs Contract Compliance Section staff will
review these plans during site visits. '

In a declared emergency, CONTRACTOR'’S employees shall become emergency workers
and participate in the emergency response of Community Programs, Department of Public
‘Health. Contractors are required to identify and keep Community Programs staff inforined as to
which two staff members will serve as CONTRACTOR'’S prime contacts with Community
Programs in the event of a declared emergency
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" ACORD, CERTIFIC. [E OF LIABILITY iNSUR@NCE

DATE (MIDDITYYY)

41272010
PRODUCER THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
Waoodruff-Sawyer & Co, ONLY AND CONFERS MO RIGHTS UPON THE CERTIFICATE

220 Bush St., 7th Floor
San Francisco CA 94104
(415)39]-214}

HOLDER. THIE CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE FOLICIES BELOW.

INSURERS AFFORDING COVERAGE

NAIC #
INSURED o iNsURER . Amrerican States Insurance Company 19704
E?}%}gfsﬁ??ﬁ Free Clinics, Inc. nesurer & General Insurance Company of America 4732
Sun Franc_,is-co, CA 941290917 INSURER ¢ Landmark American Insurance Company 3138
INSURER D:
! INSURER £;
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

OR OTHER DOCUME]

THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
NT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
SUBJECT TO AL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

"ﬁ'g !&Da?{z% TYPE OF INSURANCE POLICY NUMBER ’é’ﬁ%ﬁﬁ’fé&&iﬁﬁk‘f&&xﬁ&’v’ﬁ” LIAITS
- . , £ CCURRENC 5 1,000,000
B | X |GENERALLABILTY © 24CC23282130 04/01/2000 | 04/01/2011 EASHOCCURRENCE : :
X | COMMERCIAL BENERAL LIABLITY : FREMISES {Ea oeonrenge) | § 1,000,000
| cLams MADE | X, | ocolk MED EXP (Any one person) 1 § -10.000
PERSONAL & ADV BUURY | & - 1,000,000
GENERAL AGGREGATE 5 3,600,000
GEN'L AGGREGATE LIMIT APPLIES PER; PRODUCTS - COMPIOP AGG | § 3,000,000
leouey[ 1%B% [ Jioe
AUTOMOBILE LIABOITY . : : COMBINED SINGLE LIMIT
RIS 24CC27115720 04/01/2010 | 04/01/201] | GOMBNEDs s 1,000,000
| ] ALL OWNED AUTOS - BODLY NURY .
SCHEDULED AUTOS (Per person}
‘4 -
X | arep auros BODILY IJURY s
X | NON-OWNED AUTDS {Per accicent)
_1' PROPERTY DAMAGE .
{Per acoident)
1
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | §
ANY AUTO OTHER THAN EAACC | §
AUTO ONLY: AGG L3
EXCESSAUMBRELLA LIABILITY EACH DCCURRENCE s 3,000,000
A p—— 1 cLams waoe 01XS15266830 (4/01/2010 0470172011 | AgerecaTe s 3,000,000
. : s .
DEDUCTIBLE 5
RETENTION I 5
TWC STATD- T "
WORKERS COMPENSATION AND Iroey i ans | 15E
EMPLOYERS' LIARILITY
ANY PROPRIETORPARTNER/EXECUTIVE E.L,EACH AC?CID ENT 5
OFFICERMEMBER EXCLUDED? E.L. DISEASE - EA EMPLOYEE] §
ibe under
S e T ROVISIONS below E.L. DISEASE - POLICY LiwrT | 5
T AT = - 777 — f
B | OTHER Professional Liabiliry HCM77450648 0470172010 04/01720T1 " | Bach Claim/Aggreg ¢ SIMM/SIMM
C Excess Professional. LMHE13692 04/01/2010 04/01/2011 ! Bach Ciaimy/ Aggres ¢ SIMM/SIMM
Liability Retroactive Date: 7/10/04 5

DESGRIPTION DF OPERATIONS | LOCATIONS / VERICLES { EXCLUSIONS ADDED BY ENDORSEMENT / SPECGIAL PROVISIONS

The City 2nd County of San Francisco, its officers, agents and emplovees are included as additional insureds as respects to Generat

form #CG2026 and Automobiie Liability per attached form #CA7110.

Liahility per the attached

CERTIFICATE HOLDER

CANCELL ATION

10 Day Notice for Non-Payment of Premium

City & County of San Francisco

Dept. of Public Health

Atin: Elizabeth Apana
1380 Howard St., Room 442
San Francisco, CA 94103,

i LOAN #:

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DG SO SHALL

MPOSE NO OBLIGATION OR LIARILITY OF ANY KiND UPON THE INSURER, IT& AGENTS OR
REPRESENTATIVES,

AUTHORIZED REPRESENTATIVE z : 9{/@5/

ACORD 25 (2001/08) D #:

© ACORD CORPORATION 4988
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PO S0X 420807, SAN FRANCISCO,CA é4142~0807

“CERTIFICATE OF WORKERS' COMPENSATION INSURANCE

ISSUE BATE: 07-01-2010 GROUP: 00c488
POLICY NUMBER: OGO154B-2010
CERTIFICATE I 1

CERTIFICATE EXPIRES: 07-01-2011
67-01-20%0/07-01-2011

C S A S CONTRACT A
ATTN AMDREA MDDENA :
1880 MDWARD ST 47H FLR

SAN FRANCISCOD CA %4103

This is to certify that we have issued a valid Workers’ Compensation insurance poficy in 2 form approved by the
California insurance Commissioner to the employer. neamed below for the policy period indicated.

This policy is not subject to canceliation by the Fund except upon 4p days advance written notice to the empioyer.
We will also give you $0 days advance notice should this policy be cancelled prior to its normal  expiration.

This certificate of insurance is not an insurance poficy and does not amend, extend or alter the coverage afiorded
by the policy listed herein. Notwithstanding any requirement, term or condition of any contract or other document
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance
atforded by the palicy described herein is subject to all the terms, exciusions, and conditions, of such policy.

Eithorized Repreiﬁﬁ : Interim President and CEC

EM?LD"&’ER’S LIABILITY LIMIT INCLUDING DEFENSE COSTS: §1 000,000 PER OCCURRENCE,

EMPLOYER

HAIGHT ASHBURY FREE CLINICS, INC. ATTN. NA
PAYROLL DEPT,

PO BOX z9817

EAN FRANCISCD CA 84128

MO408

REV.1-2010) PRINTED : 06-17-2010



NAMED INSURED: Haight Ashbury Free Clinics, Inc. ' COMMERCIAL GENERAL LIABILITY
POLICY NUMBER: 24CC23282130 CG 2026 07 04

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGARNIZATION

This endorsement modifies insurance provided under the foliowing:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person{s) Or Organization(s)
City & County of San FranciscoDept. of Public HealthAtin: Elizabeth Apana

1380 Howard St., Room 442
San Francisce, CA 94103

Information required to complete this Schedule, i not shown above, will be shown in the Declarations.,

Section I - Who Is An Insured is amended fo include as an additional insured the- person(s) or-organization(s) shown in
the Schedule, but only with respect to-liability for “bodily injury", "property damage” or "personal and advertising injury”
caused, in whole or in part, by your acts or omissions or the acts or omissions of those acting on your behalf:

A. in the performance of your ongoing operations; or
B. in connection with your premises owried by or rented to you.

The City and County of San Francisco, its officers, agents and employees are inciuded as additional insureds as respects to General
Liebility per the attached form #CG2026 and Automobile Liability per attached farm #CA7110.

CG 20 26 07 04 Page 1 of 1

© 180 Properties, Inc., 2004
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o REPRINTEDFROM THE ARCHIVE. THE ORIGINAL TRANSACTION MAY INCLUIDE ADDITIONAL FORMS ™7

L insurance

DiCI205047-10

COMMERCIAL AUTO
CA 71 W03 07

THIS ENDORSEMENT CHANGES THE POLKY, PLEASE READ IT CAF%EFULLV.
AUTC PLUS ENDORSEMENT

This endorsement modifies inawrance provided under the foilowing-;

BUSINESS: AUTO COVERAGE FORM'

With respect to coverage provided by thls endorsement, the provisions of the Coverage Forn apply unless

modlfied by the endorsement.

EXTENDED CANCELLATION CONDITION

Paragraph 2.5, of the CANCELLATION
Policy Condition is replaced by the following:

B, 60 days betora the effective date of canceligtion
if we cance! for eny other reason.

Comymon

TEMPORARY SUBSTITUTE AUTC. — PH"&ECAL
DAMAGE COVERAGE

Under paragraph ©. — CERTAIN TRAILERS, MO-
BILE EQUIPMENT AND TEMPORARY SUBSTITUTE
- AUTOS of SECTION 9§ — COVERED AUTOS, the
following s added:

It Physical Damage coverage s provided by this Cov-
grage Form, then you have coverage fon

Any “auto” you do not own white used with the per
mission of its owner as'a temporary substitute jor a
covered “auto” you own thaet Is out of service be-
cause of lts breskdown, repaly, servicing, "oss” of
destruction.

BROAD FORM NAMED INSURED

SECTION H# — UABLTY COVERAGE - At WRO
IS AN WWSURED provision is amended by the addition
of the following:

d, Any business antity newly acquired or formed by
you during the poficy period provided you own
50% or more of the business entity and the
business enifty ls not separately insured for
Business Auto Coverage. Coverage is extendad
up to a maximum of 180 days following acqulsh-

tion or formatlon of the business entity. Coverage

undet ttils provigion is afforded only uniil the end
of the policy period.

BLANKET ADDHTIONAL INSUREDR

SECTION #f — LIABILITY COVERAGE — A1 WHO
18 AN INSURED “provigion is amenaed by the addiflon
of the following:

e. Any person or organization for whom you are re-
quired by an “insured contyact” to provide insur-
ance s an “nsured”, subiect o the following
addhional provisiofs:

{1y The “insured contreci™ must be in efiect
during the policy period shown in the Decla-
tafions, and must have been exectted prior
o the “bodily Injury” or “property damage”.

{2) This person or organization Is an *nsured”
only to the extent vou are llable due to your
ohgoing opetations for that insured, whether
the work Is periormed by you or for you, end
only 1o the extent you are held liable for an
“arcident” occutring while a coverad “auto”
Is being driven by vou or one of your em-
ployess,

{3} There is no covarage providect to this person
or organization for “bodlly Injtty” 1o lis em-
ployees, -nor for “propeity damage" o lis
property,

{4} Coverage for thls petson or organizafon
shall be fimited o the extent of your negfi-
gence or fault according to the applicable
principles of comparative negligence ot fault.

{8} The dafense of any claim or “suit” must be
tenglered by this person or organizafion as
soon as practicable to all other Insurers
which potentially provide insurance for auch
claim ot “sult™.

includes copyrighted maisrial of Insurance Servicas Offlce, Inc., with fts permission,
Copyright, Insurance Services Offlce, ing., 1887

CA 7Y 15 03 O7

Suince end the Saloco Jogo ars registersd  tradernats  of Saleco Qorooralion

Fags 1 i 6 2]



"=t REPRINTEDFROM THE ARCHIVE, THE ORIGEIAL TRANEACT IOHMAY INCLUCE ADDITIONAL FORMS

(8} The coverage provided will not exceed the
fesser of:

{a} The coverage mnd/or limits of this policy:
or

{b) The coverage and/or llmits required by
the “insUred contract”.

{7} A person's or organizaiion’s status as an

. “Insured” undst this subparagraph d ends
whieft your opetalions for that “insured” are
complsetad, .

EMPLOYEE AS INSURED

Under Paragraph A, of Sectlon #f — LIABILITY COV-
ERAGE item 1. is added as follows:

Your ‘employse™ while using his owned “auio®, oran
‘auto” owned by a maember of his or her household,
In your business or your personal affalrs, provided you
do not own, hire of borrow that “auto”, This coverage
s excess 1o any other coffectible insurance coverags.

- FELLGW EMPLOYEE COVERAGE

Exclusion 5. FELLOW EMPLOYEE of éECﬂON i —
LABILITY COVERAGE — B, EXCLUSIONS is
amended by the addltion of the following:

However, this exclusion does not apply If the “bodily
injury” resuits from the use of a covered “auto” you
own or hire, and provided that any coverage under
this provision only applles In excess over any other
collectible insurance.

| BLANKET WAIVER OF SUBROGATION

We walve the sight of recovery we may have for pay-
ments made for “bodily Injury” o “property damage™
on behalf of the psrsons or organlzations added as
“insureds™ undesr Section Il — LIABILITY COVERAGE

— As1.D, BROAD FORM NAMED INSURED and
Acte. BLANKET ADDITIONAL INSURED,

FHYBICAL DAMAGE ~ ADDITIONAL TRANS-
RORTATION EXPENSE COVERAGE

The first sentence of paragraph A.4. of SECTION HI

— PHYSICAL DAMAGE COVERAGE is amended as

follows: :

We will pay up to §50 per day o a maximum of
$1.500 for temporaty transporiation expense incurred
by you because of the {otal thelt of a covered “auio”
of the private passengar type.

PERSONAL EFFECTS COVERAGE

£, BECTION M — PHYSICAL DAMAGE COVER-
AGE, A4, COVERAGE - EXTENSIONS, s
amended by adding the following:

t. Personal Effects Coverage

For any Owned “aufo” thal ke involved In &
covared “loss”, we will pay up to $500 for
“personal effects™ that are lost or damaged
as a resull of the covered “oss”, without
applying & deductible.

EXTRA EXPENSE — BROADENED COVERAGE

Peragmph A. — COVERAGE of SECTION B —
PHYSICAL DAMAGE COVERAGE Is amended to
aod:

5. We will pay for the expense of retuming a stolen
‘coverett “auic” 1o you.

AIRBAG COVERAGE

_ Under paragraph B, —~ EXCLUSIONS of SECTION fi

— PHYBICAL DAMAQE COVERAGE, ihs folfowing is
addgd: : - i

The exclugion refating {o mechanical braakdown does
not apply 1o the accidental discharge of an alrbag,

NEW VEMICLE REPLACEMENT COST

Under Pafagraph ¢ — LIMIT OF WSURANCE of
Section Wl — PHYSBICAL DAMAGE COVERAGE sec-
tion 2 Is amended as folows:

2. An adjustment for depreciation and physical con-
difen will be made in determining actual cash
valte in the avent of a total boss. However, in the
event of a total loss to your “new vehicle” to
which this coverage applles, as shown in. the
dsclarations, we will pay at your option:

a. The vesifiable “new vehicle® purchase price
you paid for your damaged vehicle, not in-
cluding any insurance or waranties pur-
chased; ‘

b. The purchase price, as negotiated by us, of
a naw vehicle of the same make, model and
equipment, not including any furnishings,
pafis of equipment not instalied by the
manutaciurer or manifacturer's daalership.
if the same model is not avatiable pay the
purchase price of the mosl simflar mindel
available; '

Page 20l 6
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¢. -The market value of yor damaged vehicle,

not including any furnishings, parts or equip-
mert not installed by the manufacturet of
manufacturer's dealsrship,

This coverage appiies only 1o a covarad “auto”

of the privale passenger, Aght truck or medium
truck type (20,000 Ilbs or less groas vehicle

weight) and does not apply to infiation or set up .

cosls associated with loans or leases.
TWO OR MORE DERUCTIBLES

Under SECTION HE — PHYSICAL DAMAGE COV-
ERAGE, [f two or more “company” policies of cover-
age forms apply to the same accldent, ha following
applies to paragraph ©. Dedusiible:

a. If the applicable Business Autc deduch
ible is the smaller (or smellest) deduct-
“ible It will be walved; or

b

{ble is not the smalier (or smallest) de-
ductible it will be reducad hy the amount
of

‘. I the loss Involves two or mote Bugh
ness Auto coverape forms or policles

the smaller {or smaliest) deductible wilt

be walved.

For the purpose. of thls endorasment

“company” maans;

a. Safesc insurance Comnpany of America

b. American States nsttrance Company

c. Genssal insurance Company of America
d. American Econonmy Instrance Company
8

. Flrst Nafional Insurance Company of
Ametlca

American Siafes ihsurance Company of
Texas )

h

g- Ametican States Preferred Insurance
Company

h. Bafeco insurance Company of Hinois
LOANALEASE GAF COVERAGE

Under paragraph © — LIMIT OF INSURANCE of
SECTION Il — PHYSICAL DAMAGE COVERAGE,
iha following Is added:

4. The most we will pay for & total “oss” in any one
“accident” is the greater of the following, subject
to a $1,500 maximum iimit

CA 71 10 03 07

If the applicable Business Auto deduat

of the smailer {or smaliest) deductible;

a. Actual cash value of the damaged or sfolen
properly as of the fime of the “loes™, less an
adjustment for depreclaiion and nhystcai
cotdliion; or

b. Balance due under the tems of the loan or
sase that the damaged covered “auto”
sublect to at the time of the “oss”, less any
one or alf ef the following adjustmanfs

{1} Overduo payment and fihanclal
penafies associzted with those
payments as of the dale of the
“loss”.

{Z} Fnancial penatites imposed under a’
lease due to high mileage, exces-
slve use or ebnormal wear and tear,

{3) Costs for extended warranties, Cre-
dit (e Insurance, Health, Accident
or Disabilliy Insurance purcrased
with the loan or lease.

{4) Transfer or roliover balances from
previous loans of leases, :

{5) Fingl paymenf due under a “Baftoon
Loan".

{6) The dollar amount of any
un-repaired damage that occusred
prior to the “otal loss” of & covered
“aute”, :

{7} Securlly deposhis not rafunded by a
iessort.

{8} All refunds payable or paid to you
as a resudt of the esrly termination
of -a lease agreement or any war-
ranty or exiended service agres-

. mient oh & covered “auto”,

(8) Any amount representing taxes.
{10} Loan or leass fermination fees

GLASS REPAIR — WAIVER OF DEDUCTIBLE

-Under paragraph D), — DEDUCTIBLE of SECTION

— PHYSICAL DAMAGE COVERAQE, the jollowing s
added:

No daduciible applles fo glass damage f the glass s
repaired rather than replaced,

AMENDED DUTIES IN THE EVENT OF ACCI-
DENT, CLAIM, SUIT OR LOSS

The requirement in LOSS CONDITION Z.a. —~
DUTIES IN THE EVENT OF ACCIDENT, CLAIM,
SUT OR LOSS - of SECTION IV — BUSINESS
AUTO CONDITIONS  that you must notlly us of an

_Page 30i8 ) Ep
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“accident” appties onfy whan the “actident” is known
o

(1) You, If you are an individua;

{2} A partner, If you are a partnership; or

(3} An sxecufive offlcer or insurance manager, if you
are:a corporation,

FAILURE TO DISCLOSE

UNINTERTIONAL
HAZARDS

| SECTION IV ~ BUSINESS AUTO CONDITIONS o
B.2 Is amended by the addition ofthe folfowing:

ff you uninfertionally fail o disciose any hazards ex-
lsting at the Incaplicn date of your policy, we will not
deny coverage under this Coverage Form because of
such falure. However, this provision does not affsct
our right 1o collect additional premium of exercise our
right of canceliafion or non-renewal.

HIRED AUTC — LIMITED WORLD WIDE COVER.
AGE

Under Sectlon IV — Business Conditlons, Paragraph
B.7.b.e(1) s replaced by the foliowing:

{#} The r‘accident” ot =loss™ restite

from the use of an “auic® hired for .

30 days or less.
RESULTANT MENTAL ARGUISH COVERAGE

SECTION V — D:FiNlT(ONS -G, is repiaced by the
tollowing:

“Bodily injury” means bodly injtay, sickness or dis-
ease sustained by & person including mental anguish
or death resulting from any of these.

HIRED AUTO-PHYSICAL DAMAGE COVERAGE

if hired “autes” are coversd “autos™ for Llability cov-

erage and if Comprehensive, Specified Causes of

Loss or Collision coverages are provided under this

Coverage Form for any “auto” you own, then the

Physica! Damage Covarages provided are extended
to “autos™ you hire or borow.

The most we will pay for loss fo any hired “auto” s
850000 o Actuzl Cash Valus or Cost of Repalr,
whichevar is gmallest, minus a deductible. The de-
ductible will be equal ie the largest deductible appli-
cable to any owned “auio” of the private passenger
or light truck type for that coverage. Hired Auto Phy-
sical Damage coverage is excess pver any ofther col-
lectibie Insurance. Subject to the above limit,

deductible and excess provigions, we wiil provide
covereps equal to the bromdest caverage applicable
to any covered “aufo™ you own.

HIRED AUTO PHYSICAL DAMAGE COVERAGE —
LO88 OF usE

SECTION - [ — PHYSICAL DAMAGE A4, Form
does not apply.

Bubiect to a maximum of $1,000 per accident, we wil
cover toss of use of a hired “auto? If i resulis from
an accident, you are legally ligble and the lessor in-
ours ah actual financlal loss.

RENTAL REMBURSEMENT COVERAGE

A, We will pay for rental reimbursement expenses
incurred by you - for the rertal of an “aute” te-
Cause of a covered “loas” to a covered “autc”,
Payment applies In addiiion to the otherwise p-
plicable amount of each coverage you have on a
covered “auie”. No deduclibles epply fo this
coverags, '

B. We witt pay only for those expenses incurrad
during the policy period beginning 24 hours aftet
the “loss™ and ending, regardiess of the polioy™s

. exXpiration, with the lesser of the foliowing number
of days:

1. The number of days reasonably required to
repafr or replace the covered “atio”, ¥
“pss” s caused by theft, this number of
days ls added to the number of days It takes
o locate the coversd “euto” and retum It 1o
you,

2. 30 days,

€. Our payment is limlted o the lesser of the fol-
lowing amourits:

1. Necessary and actual axpenses incutred,
2. $50 per day.

D. This coverage does not appiy while there are
spare or reserve “autos” avallableto you for your
oparalions.

E. If “oss” results from the total thefl of a covered
“auto” of the private passsnger type, we will pay
undar this coverage only that amount of your
renial reimburesment expenses which is nol al-
ready provided for under the PHYBICAL DANM-
AGE COVERAGE Coverage Exienslon,

F. The Rental Relmbursement Coverage described
above does not apply 10 a covered “aute” that is
deseribad or deslgnated as a covered “auto” on

Page 4 of 8
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- Fental  Relmbursement  Coverage  Form the manutacturer for the hstallation of a
CA 99 23, radia.

C. Uimlt of Insurance

With respact o this coverage, the LIMIT OF IN-
SURANCE " provision of PHYSICAL DAMAGE

AUDIO, VISUAL AND DATA ELECTRONIC
EQUIPMENT COVERAGE T

A. Coverage

CA T e a7

1. We will pay with respect to & covered “atio”
for “oes™ o any eiectronic equlpment that
receives or transmits audio, visual or data
signals and that is not designed solely for the
reproduciion of sound, This coverage applies

. only if the equipment is permanently instalied
in the covered “auto” at the Hime of the
“oss” or the equipment is ramovable from a
housing unit which s permanently installed
in the covered “auto” at the time of the
qoss”, and such equipment Is designed fo
be solely operated by use of the power from
ihe “auto’s™ electrical system, in or upon the
covered. “auto”.

2. We will pay with respect fo a covered “gulo”
for “oss™ to any accessorles used with the
electronic equipment described in paragraph
A1, above.

However, this does not include tapes,
records or disca,

3. I Audle, Visual and Data Elecironic Equip-
ment Coverage form CA 98 60 or CA 85 84
is atiached to this policy, then the Audio, Vi
sugl and Date Electronic Equipment Covar-
age described above does nol apply.

B. Exciusions

The exclusions that apply to PHYSICAL DAM-
AGE COVERAGE, except for the exciusion roiat-
ing to Audio, Visual and Data Electronic
Equipment, aleo apply to this coverage, In add-
tion, the following exclusions apply:

We wii not pay for elther any elechronic aquip-
ment or accessotles used with such alectronic
equipment that is;

1. Necessary for the normal opsration of the
covered ‘“auto” for the monitoring of the
covered “auto’s” operating systeny; or

2. Both:

a. an integral part of the same unii housing
any sound reproducing equipmsnt de-
signed solely for the reproduction of
sound i the sound reproducing
equipment s permanently installed in
the covered “auto™; and

h. permanently instalied in the opening of
the dash or consols normally used by

Page 5 of 6

COVERAGE s replaced by the following;

1. The most we will pay for “loss” to audlo, v
sual or dais elactronic equipment and any
accessorles used with this equipment as a
result of any one “accident” is the lesser of:

a. The actual cash value of the damaged
ot stolen propetly as of the time of the
“loss™; or .

. The cost of repaiting or veplacing the
damaged or siolen property with other
properfy of fike ind and guality.

c. $1,000.

2. An adjustment for depreciafion and physical
condition wit be made in determining actual
cash vajte at the time of the “loss”.

3. # & repalr or replacement resuits In befter
than like kind or quality, we will not pay for
the amount of the beltarment.

B, Peductible

1. i *“ioss” to the audio, visual or data elso-
tronic equipment or accessories used with
this equipment is the resut of a “loss” to the

. covered “aufo™ under the Business Auto
Coverage Form®s Comprehensive or Coll-
sion Coverags, then for sach covered “auto”
eur obligation to pay for, repalr, retum or re-
place damaged or stolen propsrty will be re-
duced by the applicable deduciible shown In
the Declarations. Any Comprahensive Cov-
erage deductible shown in the Declarations
does not apply fo “loss” to audio, visual or
data electronle equipment caused by firs or
lightning.

2, If “oss” to the audio, visual or data elec-
tronic equipment or accessories used with
this equipment Is the result of a “loss™ to the
covared “ao” under the Business Aufo
Coverage Form’s Spedified Cattses of Loss
Coverage, then for each covered “auto® our
obfigetion to pay for, repair, return or replace
damaged or stolen proparty will be reduced
by a $100 deductible,

3. If “loss¥ ocours solely to the audio, visual or
data electronic equipmant or accessories
ussd with this equipment, then for each cov-
ered “alto” our obligation fo pay for, repair,



it

v REPRINTED FROM THE ARCHIVE. THE ORIGINAL TRANSACTIONMAY INCLUDE ADDITIONAL FORME =

return or raplace damaged or stolen property SECTION V — DEFINITIONS is amended by aridmg .
will be reduced by 8 $100 deduciible. the following:

In the event that there is more than one ap-
plicable deductible, enly the highest deduct-
ible will apply. In no event will more than one
deductible apply. '

Pege 5 of 6

&

“Fersonal effects™ means your tangible
property that Is wom or carried by you, ax-
cept for tools, jawelry, money, ov seeulies.

“New vehicle” means any “auto” of which
you are the otlginal owner and the “auto”
has not beeh previcusly filed. end is ess
than 385 days past the purchase date.



File No. 130511

FORM SFEC-126: .
NOTIFICATION OF CONTRACT APPROVAL
(S5.F. Campaign and Governmental Conduct Code § 1 126)

City Elective Officer Information (Please print clearly.)
Name of City elective officer(s): City elective office(s) held:
Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor:
HealthRIGHT360

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chie
[ffinancial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor;
(4) any subcontracior listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor.
Use additional pages as necessary.

1. The Hon. Harlan Grossman, Chair; Peter Sullivan, Vice Chair: Mindy Flynn Craig — Secretary; Deborzah J. Broyles

The Hon. Ellen Chaitin; Tom Christian; Richard Coffey; Kathryn Holmes; Jennifer Ilenstine; Jack Kahler; Harold O. Lowe III;
Tamara Mason-Williams; Ronetta Morgan; Victor R. Ortiz; Jeanne Woodford

2. Chief Executive Officer: Vitka Eisen, M.S.W.‘, EdD,

Contractor_address:
1735 Mission Street, San Francisco, CA 94103

Date that contract was approved: -| Amount of contract:
$19,129,695

Describe the nature of the contract that was approved:
Provide a comprehensive and integrated system of medical, psychlatnc and substance abuse care to inmates/patients in the San

Francisco county jail system.

Comments:

This contract was approved by (check applicable):
[1 the City elective officer(s) identified on this form
[Ma board on which the City elective officer(s) serves San Francisco Board of Supervisors

Print Name of Board

O the board of a state agency (Health Authority, Housing Aufhority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)

Name of filer: _ Contact telephone number:
Clerk of the San Francisco Board of Supervisors (415)554-5184

Address: E-mail:

City Hall, Room 244. 1 Dr. Carlton B. Goodlett P1., San Francisco, CA 94102 | Bos:legislation@sfgov.org

Signature of City Elective Officer (if submitted by City elective officer) "Date Signed

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed






