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AMENDED IN COMMITTEE
: 7M713
FILE NO.130514 RESOLUTION NO.

e

Yoty

[Contract Amendment - Siemens Medical Solutions USA Inc. - Not to Exceed $52,294,980]

| Resolution authorizing the Department of Public Heélth to enter into a vc'ontract

“amendment with Siemens Medical Solutions USA, Inc., for the purchase of product and

service enhancements for the term of July 1, 2010, through June 30, 2017, with one

raLd

D N

optlonﬁi.:o exténd the initial term for an additional 24 months, ending June 30, 2019, for

an amount not to exceed $52,294,980.

WHEREAS, DPH has a current Informatioh Technology Agreement with Siemens as
the principal vendor of clinical and financial applications for the Department of Public Health;
and

WHEREAS, The current system implementation supports patient care ‘revyenue of over
$500 million dollars on an annuali basis. In addition, new software modules wili be acquired to
address the Federal American Reinvestment and Recovery Act (ARRA) regulations for

“Meaningful Use” of Certified Electronic Medical Records and to upgrade and enhance the

' functlonallty of the current system; and

WHEREAS, The Board of Su_pervnsors has previously approved the existing contract
under resolution number 318-10, file number 100752; and ‘

WHEREAS, Resolution No. 318-10, File No. 100752 included approval of the use of
third party software from businesses that will not provide protectlon against infringement or
mtellectual property claims as requ1red by Admlnlstratlve Code Section 21; and

WHEREAS, In order to achieve full functionality for the Surgical Information System
OR application and /or Anesthesia Applications to be acquired with this Amendment, Siemens
and the City must use third party software from additional firms that do not extend its software

protection against infringement or intellectual property claims to users as required by

Department of Public Health
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Administrative Code Section 21 21 and therefore this contract requires e{pproval by resolution
by the Board of‘Su’pervisors; and
WHEREAS, The cost of the initial term of the améhded contract will not exceed Fifty
Two Million Two HundrédNinety Four Thousand Nine Hundred Eighty Dollars ($52,294,980);
and - L
WHEREAS, Article IX, SEC. 9.118.8 of the San Francisco Charter requires that
contracts that could require anticipated expenditures of the City and County in excess of Ten
Million ($10,000,000) Dollars or amendments to such contracts or'agreements having an
impact of more than $500,000 shall be subject to approval of the Board of Supervisors by
resblution; and | | |
- WHEREAS, When fhe amended contract is fully signed and certified, a copy shall be
on file with the Clerk of the board of Supervisors in_ File No.130514, which is hereby declared
to be a part of this resolution as if set forth fully herein; now, therefore, be it
| RESOLVED, That the Board of Supervisors hereby authorizes the Department of
Public Health and The Office of Contract Administration on behalf of the City and County of
San Francisco to enter into fhe contract with Si-emensi/ledical Solutions USA, Inc. in an
ambunt not to exceed $52,294,980; and, bé it
FURTHER RESOLVED, That within thirty (30) days of the contracts being fully

executed by all parties, the Director of Heath and/or the Director of the Office of Contract

Administration/Purchaser shall provide the final contracts to the Clerk of the Board for

inclusion into the official file (File No. 130514).

Department of Public Health -
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JuLy 17,2013

Item 6 ' Department(s): o —
File 13-0514 Department of Public Health (DPH

EXECUTIVE SUMMARY

Legislatiye Objectives

» The proposed resolution (File 13-0514) would authorize the Department of Public Health to
enter into an amended contract with Siemens, increasing the not-to exceed amount by
$18,493,967, from $33,820,487 to $52,314,454. The proposed resolution would amend the
existing contract to include new services related to electronic medical record-keeping and
improving surgical information systems at San Francisco General Hospital. The term of the |

- amended contract through June 30, 2017 is the same as the term of the existing contract, with
one option to extend the term for an additional two years through June 30, 2019.

Key Points

o The DPH has three key reasons to amend the contract with Siemens: compliance with new
federal regulations, primary among these being the “meaningful use” of electronic medical
records, the influx of new insured patients as a result of California’s expansion of Medicaid
and the establishment of health exchanges under the Affordable Care Act, and for the San -
Francisco General Hospital (SFGH) to upgrade their surgical room information systems.

Fiscal Impact

o The DPH already received $16,888,154 in incentives from the federal government for
-complying with Meaningful Use regulations, and is expected to earn another $5,178,050 in
incentives over the next two fiscal years. - o
e Because the $18,474,493 budget for the amended contract is $19,474 less than $18,493,967
increase in the contract not-to-exceed amount (due to a miscalculation regarding taxes and CPI
adjustments), the proposed resolution should be amended to reduce the total contract not-to- ‘
exceed amount by $19,474, from $52,314,454 to $52,294,980.

Policy Considerations

» Under the proposed resolution, the Board would waive Administrative Code Section 21.21,
which protects the City from claims from third parties that the City is using intellectual
property, such as software applications, without proper licensing.

* According to the DPH, waiving Administrative Code Section 21.21 is necessary to implement
certain software necessary to comply with federal requirements under the Affordable Care Act,
and the City must use third party software from companies that do not extend their software
protection against infringement or intellectual property claims to users.’ ‘

Recommendations

s Amend the proposed resolution to reduce the not-to exceed amount by $19,474 of $52,314,454
to $52,294,980. ' '

e Approve the amended resolution.

SAN FRANCISCO BOARD OF SUPERVISORS ) BUDGET AND LEGISLATIVE ANALYST
' - 27
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BUDGET AND FINANCE SUB-COMMITTEE MEETING ’ JuLy 17,2013

MANDATE STATEMENT AND BACKGROUND

Mandate Statement

In accordance with City Charter Section 9.118(b), (a) any contract or agreement requiring
$10,000,000 in anticipated expenditures, and (b) any contract amendment that exceeds $500,000
is subject to Board of Supervisors approval. :

Background
Siemens Medzcal Solutions USA, Inc.

- The Board of Supervisors approved a contract between the Department of Public Health (DPH)
and Siemens Medical Solutions USA, Inc. (Siemens) in July 2010 for an amount not-to exceed
$33,820,487 to provide software and technical assistance to upgrade the Department’s use of
electronic medical records and coordination of care and payments (File 10-0752). Siemens has
been the DPH’s principal provider of clinical and financial systems for the past 25 years. The
contact in 2010 was awarded on a sole source basis, because so much of the DPH’s existing
information systems were provided by Siemens, and the possibility of migrating to a competitor
was operationally prohibitive. '

The electronic systems allow nurses and doctors to keep track of a patlent’s medical treatments
and to coordinate among providers of care, including those not immediately within the DPH
hospitals, clinics, and health -centers. This software allows the DPH to track medication
histories, manage documents, and make sure all of the DPH’s databases can commmunicate. The -
financial systems allow staffto generate bills, do basic accounting, and keep track of revenues.

Compliance with new Federal Regulations

According to Mr. David Counter, DPH Chief Information Officer, DPH must amend the
existing contract with Siemens because of three requirements as explained below. The first is
that the DPH needs to come into compliance with new federal regulations, primary among these
being the “meaningful use” of electronic medical records (Meaningful Use).

The American Recovery and Reinvestment Act (ARRA) provided incentives to hospitals and
health departments to adopt and upgrade their electronic medical records. These incentives
include a maximum of $63,750 (for Medicaid providers) over 6 years beginning in 2011 for
every “eligible professional” within a clinic or hospital that has adopted and is “meaningfully
using” electronic health records. For Medicare, the maximum incentive is $44,000 over 5 years
beginning in 2011. Starting in 2015, Medicare will begin penalizing hospitals and clinics that
cannot demonstrate meaningful use. These penalties consist of reducing reimbursement rates by
1% in. 2015, with such reduction to rates rising to 4% in 2018.

Increase in Medicaid and “Third Party” Coverage

Secondly, according to Mr. Counter, the influx of new. insured patients (as a result of
California’s expansion of Medicaid and the establishment of health exchanges under the

SAN FRANCISCO BOARD OF SUPERVISORS ) ’ BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING ’ JuLYy 17,2013

Affordable Care Act) will require upgrades to the DPH’s information systems. “Third Party”
coverage refers to the new group of patients who will be subsidized to purchase insurance from
private insurers on health exchanges. According to Mr. Counter, the DPH could see a doubling
or tripling of patients who need to be checked to see which insurance program (Medicaid, Third

_ Party,vetc.) they qualify for.
Clinical Services for San Francisco General Hospital

The third key reason for amending the existing contract is for the San Francisco General
Hospital (SFGH) to upgrade their surgical room information systems. Currently, much of the
documentation required by law during surgery is done by hand, leading to errors and a lack of
consistent record-keeping. The upgraded system will allow surgical staff to record information
during operations, rather than afterwards. Also SFGH wants to upgrade their operating room
scheduling software. DPH is also imposing new requirements related to the administration and
documentation of anesthetics, and a systems upgrade would allow for better management of that

program.

DETAILS OF PROPOSED LEGISLATION

The proposed resolution (File 13-0514) would authorize the Department of Public Health to
amend its existing contract with Siemens, increasing the not-to exceed amount by $18,493,967,
from $33,820,487 to $52,314,454. The proposed resolution would amend the existing contract to
include new services related to electronic medical record-keeping and improving surgical
information systems at San Francisco General Hospital. The term of the. amended contract
through June 30, 2017 is the same as the term of the existing contract which contains one option
to extend the term for an additional two years through June 30, 2019. :

FISCAL IMPACTS

The existing contract between the DPH and Siemens is for a not-to exceed amount of
$33,820,487 through June 30, 2017. The proposed resolution would increase that amount by
$18,493,967 over the next four years, to a not-to exceed amount of $52,314.,454. The cost of this
amended confract has been recommended for approval by the Budget and Finance Committee of
the Board of Supervisors in the DPH Fiscal Years 2013-14 and 2014-15 budgets. According to
Ms. Jenny Louie, Budget Director at the DPH, the entirety of this funding will come from the
General Fund.

Revenues

As mentioned in the background section, the amended contract is expected to allow the DPH to
qualify for incentives provided by the federal government for upgrading their electronic medical
- record-keeping. The DPH already received incentive payments of $16,888,154 from the federal
government for complying with these Meaningful Use incentives. Table 1 below shows past
receipt of Meaningful Use incentives and projections of future 1ncent1ve payments of
$5,178,050. :

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 1: DPH Receipt of Meaningful Use Incentives

JULY 17,2013

FY 2011-12 $11,504,755
FY 2012-13 5,383,399
Subtotal Past Incentives 16,888,154
FY2013-14 ' 2,627,940
FY 2014-15 2,550,110
Subtotal Future Incentives ‘5 ,178,050
Total '$22,066,204

Expenditures

Table 2 shows a budget for the increased expenditures of $18,474,493 under the proposed
amended contract.

- Table 2: Proposed Expenditures

Meamngful Use of Electromc Records/ Comphance with Affordable Care Act $7,831,292
SFGH Clinical Systems . i 4,179,897
Other Professional Services 5,225,828
Subtotal v 17,237,017
Sales Tax ' 929,796
Consumer Price Index (CPI) Increases ' ~ 307,680
Total : ' $18,474,493

Because the $18,474,493 budget for the amended contract is $19,474 less than the requested
$18,493,967 not-to-exceed increased contract amount, the proposed resolution should be
amended to reduce the total contract not-to-exceed amount by $19, 474 frorn $52, 314 454 to
$52,294,980.

Table 3 below details the expenditures for DPH to comply w1th Meaningful Use of Electronic
Records and Affordable Care Act provisions, totahng $7 831,292 as shown in Table 2 above.

SAN FRANCISCO BOARD OF SUPERVISORS " BUDGET AND LEGISLATIVE ANALYST
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JuLY 17,2013

Table 3: Meaningful Use of Electronic Records/
Compliance with Affordable Care Act Expenditures

Regulatory
Compliance Cost Description DPH Justification
Service :
Software that uses patient data to "This software will provide the capability
coordinate care with providers. It | for Providers and Patient Portals for
allows clinics not necessarily in secure access to patient care plans.
Mobile MD $1,075,000 | the same organization to share Meaningful Use compliance requires the
data on results, referrals, patient- capability for patient access to this
discharges and transfers, and other | Electronic Medical Record and
aspects of care. engagement with care planning."
"This software will provide the ability for
» . Clinicians to immediately access the
Sorain Online S?[ﬂwa:e tﬁat ;vﬂl lf.t SEGI;I. cal entire patient record from any location
Medical Records mggg ate al 10 . z;p atients ¢ 1tnlca and electronically signing records for
(OMR) and $1,253,125 anl. flancia q 1111 011'mat11(1)n m;) ON€ | chart completion to eliminate chart
Completion : ont_metr:colr 't t a.soﬁl OWSTOT2 | deficiencies. Rates of chart deficiencies
Management gi:ﬁ;ﬂi: eciromcally sign will decrease and physician adoption of
) the Electronically Medical Record will
be enhanced." -
"This is the leading vendor of single
sign-on technology and a strategic
business partner of Siemens. The
Software that allows a user to only jfunctiog mqy.be dep lqyed with ﬁﬂl
Imprivata $638,735 - | need to sign-in once to access mtegration with th? Slem(?ns Invision
multiple applications. produf:t.. Lack of Su_1gle Sign-On
capability will require clinicians to
maintain multiple log-on credentials
which must be re-entered as they more
though patient care access."
"The current HDX transaction levels
' : . have historically been primarily for
HDX provides a standard fee for MedCaid and Medi-Care eligibility
Health Care Data $3.442.500 unlimited online eligibility status. Healthcare Reform will provide
Exchange - HDX T verification transactions for third | the options for MediCaid patiénts to have
party payors. private insurance which will significantly
increase the number of eligibility status
fransactions."
This items provides for the " .
Clinical Health additional project management, - d(e:I_IIS ﬁr;lc;tz f Srogésr;l:iiizsteiuog ﬂile
Services (CHS), -technical networking assistance, S'p Y Techn }1] Cent Fy d
Technology/Wide and transaction fees to effectively 1emens 1ec °.°3y cnter. rees an
i $1,421,932 . technical professional services are
Area Network deploy new systems. These will Lo
(WAN) and function locally and via the required to implement and operates
Project Leadership - Siemens Technology Center in systems on af{emote Computing Option
. ) Malvern, PA. (RCO) basis.
“Total $7,831,292

SANFRANCISCO BOARD OF SUPERVISORS
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Table 4 below shows expend1tures for San Francisco General Hospxtal s clinical systems,
totaling $4,179,897.

Table 4: SFGH Clinical Systems Expenditures

San Francisco

General Hospital Cost - Description DPH Justification
Clinical Systems
"The current surgical system at SFEGH
Comprehensive sys fem to support has obsolete hardware and.software that
clinical operations and surgical cannot be UPEr aded. SIS 18 a strategic
. services, including Operating partner of81err.13ns and their system can
Surgical Room s::he duling and readiness be deployed with full integration to the
Information $3,888,935 clinical docume. r%tation ’ existing Invision base system. Manual
Systems anesthesiology and o th’e . clinical documentation in surgical
perioperative managemen ¢ services cannot be sustained, will result
requirements. in pat%ent.safcty issues, and an inability
to maintain surgical medication
verification."
"This software upgrade is necessary to
: . expand the existing pharmacy system
Islfpf;‘t)‘i,;rli ;ﬁg;aniiiofothe SEGH's database to inc_lude additional fields
Inpatient Pharmacy $104.122 accommodate new clinical related to physician on-line medication
Upgrade , documentation needs for ord'ering ’ Up Er ad-e and tephnology
medication administration assistance is required for ’fhej database
) to be at the proper level for increased
access by clinicians."
"This service is required to support the
) _ physicians and nurses as new clinical
Additional 24/7 clinical help desk systerns are lmplemegted. Ch_mCIan_s
Clinical Help Desk call support for clinicians with questions dea_l directly with patient
Services $186,840 implementing new patient care care decisions, Wh.ICh cannot be
applications. handled by Techmf:al IT Helpdesk
staff. Patient care issues will be
avoided by having this support
available on all SFGH shifts."
Total $4,179,897

Table 5 below shows the expendltures of $5,225,828 noted in Table 2 above for professwnal
services to upgrade existing DPH systems.

SAN FRANCISCO BOARD OF SUPERVISORS
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Table 5: Professional Services Expenditures

Professional
Services and
Other Expenses

Cost

‘Description -

DPH Justification .

Quality Indicator
Reporting

$200,000

Additional programming support
to reduce specific reports for
multiple clinical areas for outcome
measurement and quality target
areas. '

"Quality indicator reporting is a key area
of Meaningful Use compliance, and will
be increasingly important for clinical
data support of patient care
reimbursement." ’

Security Audit
for Protected
Health
Information

-$150,000

| Professional sérvices in support of

HIPAA security requirements
including vulnerability assessment
and compliance plan development.

"Compliance with HIPAA security = -
standards is required for participation in
Third Party Payor programs including
Medicaid and Medicare."

ePrescribing
Medication
Reconciliation

$150,000

Additional programming support
for the development of unified

medication lists including hospital

and home based medication.

"Medication reconciliation is considered
to be a major patient safety problem area
and is a component of hospital licensing
and certification standards."

Infrastructure
services and
clinical access

$350,000

Technical professional services to
assist with the deployment of VM
Ware virtualized desktops and
Single Sign-On for optimal
clinician access to systems.

"Services will greatly enhance the ability
of Clinicians to access critical
information systems and to majntain a
single log-on for multiple systems."

Electronic
document
management for
_ Medical Records

$450,000

Deployment of the ability to scan
hard copy clinical and fiscal
documents into foundation
Invision systems.

"Electronic Medical Records must
include all key patient care documents
found in hard copy charts. Chart
completion compliance will be greatly
enhanced."

. Patient portal
implementation

$200,000

Additional programming
assistance to effectively deploy
patient clinical portals via Mobile
MD with comprehensive medical
chart informatics.

"Immediate patient access to this Medical
Records is a key compliance element of
Healthcare Reform and patient
engagement in clinical care planning."

Patient
Accounting
enhancements for
Affordable Care
Act

$919,310 -

Additional programming support
for Patient Accounting system
screen builds, database
modification and reporting to
address emerging billing standards
and Managed Care.

"The affordable Act will require
modification to adjust to new billing and |
reimbursement standards including
computation Managed Care."

Discharge
diagnosis
summary

deployment

$130,0QO

Additional programming support
to convert and transmit hospital
discharge data to a transition of
care document.

"Meaningful Use compliance requires
that a full discharge summary be
available to transitional non- hospital
treatment providers.”

Security
enhancements for
Protected Health

Information

$300,000

Technical professional services to
address enhanced security
compliance needs including
intrusion detection and access
audits to clinical data.

"Meaningful Use Stage 2 will require the
on-going validation of adequate
meanness to protect and monitor the
access to Protected Health Information."

Infrastructure
services and
clinical access.

$526,518

Technical services to deploy VM
Ware Clinical desktops are Single
Sign-On to clinical areas prior to
activation of new SFGH facility.

"Technical services are required to
complete deployment and readiness of
clinical areas as a component of ,
transitioning to the new SFGH facility in
2015."

SAN FRANCISCO BOARD OF SUPERVISORS }
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Table 5: ProfesSional Services Expenditures (continued)

Professional :
Services and Cost Description . DPH Justification
Other Expenses
Computerized Additional programming support "Meaningful Use Stage 2 will have -
Order Entry for $250.000 for CPOE system enhancements additional requirements for levels of
Stage 2 . ? for clinical order enfry and clinical order entry and medications error
Meaningful Use transmittal. » - checking."
Critical Additional Programming Suppo "Critical Care/ICU requires specification
.. upgrades the Clinical Providers " o . . .
Care/ICU clinical | $250,000 . clinical order criterion not available in
q Order Entry systems to include the base svstem
orders needs of this specially area. M )
Utilizati Additional programming to "Healthcare reform implementation
M Hhza 1otn a ! $200000 support the reporting needs of requires the monitoring and justification
aI];igeTfn‘ an ’ transmitting patients to different of patient admissions at multiple levels of
eporting levels of care care.”
Quality Indicator Additional prOgram. ming support Enha_nced guahty indicator and outcome
. : reporting will be a key area of
Reporting for for enhanced outcome date ;
$200,000 ) .. Meaningful use Stage 2 And Stage 3, and
Qutcome reporting for clinical treatment . ;
will be used to support reimbursement
Measurement teams. s
. X claims.
Systems Additional programming and "The new SFGH facility will require the
, . technical services to support the ..
Readiness and . deployment of clinical system and access
o $500,000 | mfrastructure and data needs of . . o
Transition to new .. infrastructure for the transition to a new
o new clinical treatment areas and ; . N
SFGH facility workflows operational environment.
Provider Additional progr aming to Healthcare reform legislation requires
R produce the comprehensive , .
documentation .. M o that a complete summary record in a
. $250,000 clinical record in a format, which .
for Continuity of . . Continuity.of Care decument format be
.| can be transmitted to multiple . .
Care .. . available upon discharge.
clinical provider systems.
Special Additional programming to
Serviges Cltii,)ical expand the Computerized Provider | Specialty clinics have multiple revenue
Order Build and $200,000 Order Entry system for the needs for clinical order entry due to the
Inrl 12 entation particular assessment and clarity | particular area of emphasis of the clinic.
piem ] needs of medical specialty clinics. :
Total $5,225,828

Taxes and Consumer Price Index Increases

Under the proposed contract amendment, the DPH would be responsible for paying any State
sales taxes owed on the purchase of hardware, software, and accompanying licenses and support.
According to Mr. Counter, the state of California charges 8.75% for sales tax on these items.

In addition, the contract allows Siemens to increase any “recurring fees” once a year to account
for inflation. The contract states that DPH will pay either the annual measure of inflation (CPI)
or 4%, whichever is less. For budgetary purposes, the DPH assumes a 4% inflation rate. Table 6
below summaries these expenses.

SAN FRANCISCO BOARD OF SUPERVISORS
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Table 6: Sales Tax and CPI Increases

Taxes and CPI Increases Cost Description

8.75% sales tax owed in California for

Taxes $929,796 software and hardware services

Budget for the DPH assumes a 4%
$307,680 inflation rate, the maximum interest
rate the DPH could pay

'CPI Adjustments on
Recurring Fees

POLICY CONSIDERATION

Under the proposed resolution, the Board would waive Administrative Code Section 21.21,
which says that any software contracts must indemnify the City from infringement and
intellectual property claims. The section is intended to protect the City from claims by
contractors or third parties that the City is misusing the intellectual property (or using software
without proper licensing) that the City has contracted out for. Administrative Code Section 21.21 .

states:

Each Contractor entering into a contract with the City that could involve the Contractor's
provision of intellectual property to the City must save, keep, hold harmless and fully
indemnify the City and any of its officers or agents from all damages, or claims for
damages, costs or expenses in law or equity that may at any time arise or be set up for
infringement of the patent rights, copyright, trademark or other intellectual property
claims of any person in consequence of the use by the City, or any of its officers or
agents, of articles to be supplied under such contract and of which the contractor is not
the patentee or assignee or has not the lawful right to sell the same.

A clause waiving Administrative Code Section 21.21 was included in the original contract
between the DPH and Siemens and approved by the Board of Supervisors in 2010 (File 10-
0752). According to Mr. Counter, waiving Administrative Code Section 21.21 is necessary to
implement information systems necessary to comply with federal requirements under the
Affordable Care Act, and the City must use third party software from companies that do not
extend their software protection against infringement or intellectual propetrty claims to users.

- According to Ms. Kathy Murphy, Deputy City Attorney, “In this contract, Siemens provides the
requisite indemnification for patent infringement for all Siemens products. However, it has
informed the City that it cannot provide this indemnification for some of the third party software
products that are used to support this system. The Department of Public Health has determined
that in light of the totality of this contract, the risk of third party software infringement is quite
small. Further, in the event that such a risk was identified, the Department would be able to
work with Siemens and its other clients to either obtain a license or identify alternative software.
This provision has been approved by the Board of Supervisors for previous contracts with this
vendor.” '

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JuLy 17,2013

' RECOMMENDATIONS |

1. Amend the proposed resolution to reduce the not-to exceed amount by $19,474 from
$52,314,454 to $52,294,980.

2. Approve the proposed resolution, as amended.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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San Franciseo Department of Public Health
' Barbara A. Garcia, MPA
Director of Health

Edwin M. Lee, Mayor

DATE: May 23, 2013

TO: The Honorable David Chiy - ‘ : j
President, of the Board of Supervisors . : :

Rt

'THRU: Barbara A. Garcia, MPA
Director of Health

FROM: Greg Wagner (\)\)
_ Chief Financi iger

RE: Resolution authorizing the San Francisco Department of Public Health (DPH), to enter
: into-a contract amendment with Siemens Medical Solutions USA, Inc. (Siemens) for the
acquisition of proprietary Siemens Applications and Services. '

The Department of Public Health js seeking approval from the Board of Supervisors to enter into a
contract amendment with Siemens Medical Solutions USA, Inc. (Siemens) for the acquisition of new
products and services for information systems operated by the Department. These system acquisitions
are required to address critical patient care needs at San Francisco General Hospital as well as
regulatory compliance requirements associated with the American Reinvestment and Recovery Act
(ARRA) Health Information Technology for Economic and Clinical Health (HITECH) relating to the
“‘Meaningful Use” of Electronic Medical Records (EMR). The contract amendment-has been approved by
the San Francisco Health Commission, Committee on Information Technology (COIT) and the San

Francisco Civil Service Commission.

* The contract amendment will provide for the acquisition_ of the Surgical Information System (SIS)

legislation.

If you have any questions, please contact David Counter, Chief Information O
Health at 415-255-3575. -

dc1129201Za.doc

email address: barbara_garaﬁ@cﬁ)h.sf.ca.usl
101 Grove Street, Room 308, San Francisco, CA 94102  Phone: (415) B54-2508 Fav- 1445\ rrs .-



City and County of San Francisco
Office of Contract Administration
Purchasing Division

First Amendment

‘THIS AMENDMENT (this “Amendment”) is made as of ‘_2_3_rdday of May 2013, in San Francisco,
California, by and between Siemens Medical Solutions USA, Inc. (“Contractor”), and the City and County
of San Francisco, a municipal corporation (“City"), acting by and through its Director of the Office of
Contract Administration.

RECITALS

WHEREAS, the City and County of San Francisco (CCSF), through its Department of Public
Health, (“Customer”) entered into an Information Technology Agreement with Siemens Medical Solutions
USA, Inc., for the period July 1, 2010 through June 30, 2017 (as it may be amended from time to time in
accordance with its terms, the “Agreement”);

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set
forth herein to extend the contract term, increase the contract amount, and update standard contractual
clauses; :

WHEREAS, approval for this Amendment was obtained when the Board of Supervisors approved
the following resolution ; and ' /

WHEREAS, approval. for this Amendment was obtained when the Civil Service Commission
approved Contract number 4167-09-10, dated 6/21/2010 and revised 11/19/2012;

NOW, THEREFORE, Contractor and the City agrée as follows:
1. Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated July 1, 2010
(BPHC11000027; as it may be amended from time to time in accordance with its terms) between

Contractor and City. '

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such terms in the Agreement. :

2. . Modifications to the Agreement. The Agreement is hereby modified as follows:
2a. Section 9.1. Section 9.1, Fees, of the Agreement currently reads as follows:
9.1. Fees. CCSF agrees to pay Siemens for the products and services listed in

Exhibit A in accordance with the terms of this Agreement and the fees and fee adjustments specified in’
Exhibit A. In no event shall the amount of this Agreement exceed THIRTY THREE MILLION EIGHT
HUNDRED TWENTY THOUSAND FOUR HUNDRED EIGHTY SEVEN DOLLARS ($33,820,487).
Siemens understands that, of the maximum dollar obligation listed in Section 9.1 of this

Agreement, $3,623,624 is included as a contingency amount and is neither to be used in Program
Budgets attached to this Appendix, or available to Contractor without a modification to this Agreement -
executed in the same manner as this Agreement or a revision to the Program Budgets of Appendix B,
which has been approved by Contract Administrator. Contractor further understands that no payment of
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I - .
- any portion of this contingency amount will be made unless and until such modification or budget revision
has been fully approved and executed in accordance with applicable City and Department of Public
Health laws, regulations and policies/procedures and certification as to the availability of funds by
Controller. Contractor agrees to fully comply with these laws, regulations, and policies/procedures.

Such section is hereby amended in its entirety to read as follows:

9.1. Fees. CCSF agrees to pay Siemens for the products and services listed in
Exhibit A in accordance with the terms of this Agreement and the fees and fee adjustments specified in
Exhibit A. In no event shall the amount of this Agreement exceed FIFTY TWO MILLION THREE
HUNDRED FOURTEEN THOUSAND FOUR HUNDRED FIFTY-FOUR DOLLARS ($52,314,454).

Siemens understands that, of the maximum dollar obligation listed in Section 9.1 of this
Agreement, $494,772 is included as a contingency amount and is neither to be used in Program Budgets
attached to this Appendix, or available to Contractor without a modification to this Agreement executed in
the same manner as this Agreement or a revision to the Program Budgets of Appendix B, which has been
approved by Contract Administrator. Contractor further understands that no payment of any portion of
this contingency amount will be made unless and until such modification or budget revision has been fully
approved and executed in accordance with applicable City and Department of Public Health laws,
regulations and policies/procedures and certification as to the availability of funds by Controller,
Contractor agrees to fully comply with these laws, regulations, and policies/procedures.

In addition to the foregoing change to Section 9.1, the following new Section 9.6 is hereby added to the
Agreement, reading in its entirety as follows:

_ 9.6 Application Substitution. The substitution rights in paragraphs (a), (b) and (c)
below are subject to the terms of paragraph (d) below. :

_ (@) Inthe case of term-licensed Siemens proprietary Applications identified in Exhibit A,
CCSF may discontinue use of and terminate its license to such an Application and substitute another
Siemens Application or Siemens proprietary service with an equal or greater monthly fee.

(b) In the case of perpetual-licensed Siemens proprietary Applications identified in
Exhibit A, CCSF may discontinue support for any such Application (and, if Siemens operates that
Application as CCSF’s ASP, the related ASP services shall also be discontinued), provided CCSF
continues to pay the monthly support fee and, if applicable, ASP fee, attributable to said Application
throughout the term of this Agreement (collectively, the “Monthly Fee”). Siemens agrees to apply said.
Monthly Fee toward payment of monthly support, ASP and/or term license fees for a substitute Siemens
proprietary Application which has not previously been contracted for or licensed by CCSF. Said Monthly
Fee may not be applied to any perpetual license fees, professional services, or any other Siemens fees
nor shall CCSF be permitted to accumuiate or carry over into subsequent months the Monthly Fee or any

unapplied portion of same.

‘ (c) In the case of EDI Services and other Siemens proprietary services {e.g. the
MobileMD Service) identified in Exhibit A, CCSF may discontinue use of such a service and substitute
another Siemens proprietary Application or Siemens proprietary service with an equal or greater monthly
fee. .

(d) Notwithstanding the foregoing, no Siemens proprietary Application or Siemens
proprietary service which is required or a prerequisite for use of another Application or service may be
substituted for or replaced by a non-Siemens Application or service. In order to exercise any of these
substitution rights, CCSF shall give Siemens at least thirty (30) days’ written notice and the parties shall
document the specific terms in an Amendment to the Agreement.

2h. Section 28 Section 28. Insurance and Indemnity, is replaced in its entirety to read as
follows: '
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28. Insurance and Indemnity.

28.1. Required Insurance Coverages. In addition to the requirements of Section 27,
Siemens shall obtain, pay for, and maintain in full force and effect during the term of this Agreement
insurance as follows: :

A Workers’ Compensation, in statutory amounts, with Employers’ Liability
insurance with limits not less than one million dollars ($1,000,000) each accident, injury or fllness; and

B. Commercial General Liability insurance with limits not less than one
million ($1,000,000) each occurrence and two million dollars ($2,000,000) general aggregate for bodily
injury, death, and property damage, including personal injury, contractual liability, independent -
contractors, broad-form property damage, and products and completed operations coverage; and

C. Commercial Automobile Liability insurance with limits not less than one
million dollars ($1,000,000) each occurrence Combined Single Limit of liability for bodily injury, death, and
property damage, including owned; non-owned and hired automobile coverages, as applicable;

_ ) Liability arising from theft, dissemnination, and/or use of confidential
information in violation of privacy laws and regulations, including but not limited to, bank and credit card

account information or personal information, such-as name, address, social security numbers, stored or
transmitted in electronic form. :

2) Network security liability arising from the unauthorized access to, use of,
or tampering with computers or computer systems, including hacker attacks. :

3) Liability arising from the infroduction of a computer virus into, or
otherwise casing damage to the District’s or third person’s computer, computer system, network, or
similar computer related property and the data, software, and programs thereon.

If covérage is maintained on a claims-made basis, Siemens shall maintain such
coverage for an additional period of three (3) years following termination of the contract.

This policy shall contain endorsements that have the effect of providing coverage
under the policy for claims arising from both contract and tort breaches of this Agreement by Siemens.

In the event such insurance is not available or is unavailable at commercially

- reasonable rates in the marketplace, Siemens shall obtain such other coverages that are commercially
available, and in combination with self-insurance or solely by self-insurance provide CCSF with coverage
that is in all material respects equivalent to the insurance specified above. In the event Siemens fails to
obtain or maintain the insurance or self-insurance as provided for in this Section, Siemens’ limit of liability
under Section 27 for Covered Claims shall be seven million five hundred thousand dollars ($7,500,000)
and not two million five hundred thousand dollars ($2,500,000); and

E. Umbrella (Excess) Liability Insurance with an occurrence limit of not less
than twenty million dollars (820,000,000) shall be secured for each form of required coverage set forth in
these Sections 28.1 A-C. ‘
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. 28.2.  Claims Made Coverages. To the extent any insurance Ccoverage required under
this Section is purchased on a “claims-made” basis, Siemens shall maintain such coverage continuously
throughout the term of this Agreement and, without lapse, for a period of at least three (3) years beyond
the expiration or termination of this Agreement, to the effect that, should occurrences during the contract
term give rise to claims made after expiration of the Agreement, such claims shall be covered by such
claims-made policies. Or, Siemens shall purchase an extended policy reporting period of not less than
three (3) years, effective upon termination of any such policy or upon termination or expiration of this
Agreement. : '

28.3.  Endorsements and Policy Language. Commercial General Liability and
Commercial Automobile Liability Insurance policies must provide the following:

A. Name as Additional Insured the City and County of San Franbisco, its
Officers, Agents, and Employees; however, such additional insured coverage shall not apply to the extent
claims arise frqm the negligence of CCSF, its employees, agents and contractors (other than Siemens).

B. That such policies are primary insurance to any other insurance available
to the Additional Insured, with respect to any claims arising out of this Agreement for which Siemens is
obligated to defend and indemnify CCSF, and that insurance applies separately to each insured against
whom claim is made or suit is brought. : ‘

28.4.  Subcontractors To Be Insured. Siemens shall require that all subconiractors
shall provide all necessary insurance and shall hame the City and County of San Francisco, its officers,
agents and employees and the Contractor listed as additional insured.

28.5.  Cancellation or Lapse of Insurance. Should any required insurance lapse during
the term of this Agreement, requests for payments originating after such lapse shall not be processed
unfil CCSF receives satisfactory evidence of reinstated coverage as required by this Agreement, effective
as of the lapse date. If insurance is not reinstated, CCSF may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance. All policies shall provide thirty (30) days’
advance written notice to CCSF of material reduction or nonrenewal of coverages or cancellation of
coverages for any reason. Notices shall be sent to the following address

Controller's Office

City Hall :

1 Dr. Carlton B. Goodlett Place
Room 316 ‘

San Francisco, California 94102

and

Contracts Office

Department of Public Health
101 Grove Street, Room 307
San Francisco, California' 94102

Should Siemens fail to keep in effect at all times the insurance coverages required under Section 27,
CCSF may, in addition to and cumulative with any other remedies available at law, equity, or hereunder
withhold payments to Siemens required under this Agreement in an amount sufficient to procure the.
insurance required herein. If Siemens fails to give notice of cancellation, non-renewal, or material change
in coverage or scope or decrease in amount of coverage as provided above, and a claim arises for which
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insurance to be provided under this Section 28 is not maintained, Siemens shall be liable for such claim
and any such liability shall not reduce the amount of liability of Siemens to CCSF under Section 27.

‘ 28.6. Other Insurance Requirements. Before commencing any operations under this
Agreement, Siemens shall furnish to CCSF certificates of insurance and additional insured policy
endorsements with insurers with ratings comparable to A-, VIII or higher as rated in A.M. Best's Insurance
Reports, that are authorized fo do business in the State of California, and that are reasonably satisfactory
to CCSF, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute
a material breach of this Agreement. CCSF acknowledges that in order to obtain necessary insurance
coverages, Siemens may contract with Lloyds of London or other insurers authorized to do business in
California.

Should any of the required insurance be provided under a form of coverage that includes
a general annual aggregate limit or provides that claims investigation or legal defense costs be included
in such general annual aggregate limit, such general annual aggregate limit shall be double the
occurrence or claims limits specified above.

Approval of the'insurance by CCSF shall not relieve or decrease the liabilit'y of Siemens hereunder.

2c. Section 29. Section 29, Indemnity for Injury to Persons and Tangible and Intangible
Property, is replaced in its entirety to read as follows:

29. Indemnity for Injury to Persons and Tangible and Intangible Property.

29.1.  Siemens’ Indemnity. At Siemens’ expense as described herein, Siemens agrees
to defend, indemnify, and hold harmless CCSF, its officers, agents, and employees from and against any
claim, action, proceeding, liability, loss, damage, cost, -or expense (including, without limitation, attorneys’
fees as provided herein), arising out of any act or failure to act by Siemens, its officers, directors, agents,
employees, subcontractors, or independent contractors, including, without limitation, negligent or willful
misconduct, resulting in any claim of injury to any person or persons or damage to tangible orintangible
property (hereafter collectively referred to as ‘Damage Claim(s)”) by paying all amounts that a court finally
awards or that Siemens agrees to in settlement of such Damage Claim(s) as well as any and all
reasonable expenses or charges as they are incurred by CCSF in cooperating in the defense of such
Damage Claim(s). CCSF agrees to give Siemens prompt written notice of any Damage Claim and to
cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon receipt of
written notice, Siemens will provide a defense of such claim by engaging attorneys of its own choosing,
and at Siemens’ sole expense. CCSF may at its expense engage counsel of its own to participate in the
defense independent of counsel engaged by Siemens. However, in the event a legal conflict arises from
the representation by the attorneys selected by Siemens of both Siemens and CCSF, Siemens shall
engage, at its sole expense, separate attorneys for CCSF. If it is finally determined that CCSF is legally
obligated for the Damage Claim, CCSF shall reimburse Siemeris for all legal fees and other amounts paid
by Siemens associated with the engagement of a separate attorney due to a conflict in representation. In
the event Siemens refuses to undertake CCSF’s defense or engage separate counsel in the event of a
legal conflict, or fails to do either, within a reasonable period of time following receipt of written notice of
the Damage Claim(s), CCSF shall have the right to undertake the defense through attorneys of its own
choosing and to compromise or settle the Damage Claim(s) at the risk and sole expense of Siemens and
Siemens shall pay all legal fees and other amounts incurred by CCSF related to its defense of the
Damage Claim(s).

29.2. CCSF’s Indemnity. At CCSF's expense as described herein, CCSF agrees to
defend, indemnify, and hold harmless Siemens, its officers, agents, and employees from and against any
claim, action, proceeding, liability, loss, damage, cost, or expense (including, without limitation, attorneys’
fees as provided herein), arising out of any act or failure to act by CCSF, its officers, directors, agents,
employees, subcontractors, or independent contractors, including, without limitation, negligent or willful
misconduct, resulting in any claim of injury to any person or persons or damage to tangible or intangible
property (hereafter collectively referred to as ‘Damage Claim(s)") by paying all amounts that a court finally
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awards or that CCSF agrees to in'settlement of such Damage Claim(s) as well as any and all reasonable
expenses or charges as they are incurred by Siemens in cooperating in the defense of such Damage
Claim(s). Siemens agrees to give CCSF prompt written notice of any Damage Claim and to cooperate
fully with CCSF in the defense and any related negotiations of such claim. Upon receipt of written notice,
CCSF will provide a defense of such claim by engaging attorneys of its own choosing, and at CCSF'’s

representation by the attorneys selected by CCSF of both Siemens and CCSF, CCSF shall engage at its
sole expense, separate attorneys for Siemens. Ifitis finally determined that Siemens is legally obligated
for the Damage Claim, Siemens shall reimburse CCSF for all legal fees and other amounts paid by CCSF
associated with the engagement of a separate attorney due to a conflict in representation. In the event
CCSF refuses to undertake Siemens’ defense or engage separate counsel in the event of a legal conflict,
or fails to do either, within a reasonable period of time following receipt of written notice of the Damage
Claim(s), Siemens shall have the right to undertake the defense through attorneys of its own choosing
and to compromise or settle the Damage Claim(s) at the risk and sole expense of CCSF and CCSF shall
pay all legal fees and other amounts incurred by Siemens related to its defense of the Damage Claim(s).

29.3. Indemnity Re Copyright, Patent, Trademark Infringement. At Siemens’ expense
as described herein, Siemens agrees to defend, indemnify, and hold harmless CCSF, its officers, agents,
and employees from and against any claim, action, proceeding, liability, loss, damage, cost, or expense
(including, without limitation attorneys’ fees as provided herein), arising out of any claim that the System
or System Components, except as to claims arising solely from the use of equipment designated on
Exhibit A or Wide Area Network, or any part of them, infringe upon or otherwise violate any copyright,
trade secret, trademark, patent, invention, proprietary information, or other rights of any third party
(hereafter collectively referred to as *“Infringement Claim(s)") by paying all amounts that a court finally
awards or that Siemens agrees to in settlement of such Infringement Claim(s) as well as any and all
reasonable expenses or charges as they are incurred by CCSF in cooperating in the defense of such
Infringement Claim(s). CCSF agrees to give Siemens prompt written notice of any Infringement Claim
and to cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon
receipt of written notice, Siemens will provide a defense of such claim by engaging attorneys of its own
choosing and at Siemens’ sole expense. CCSF may at its expense engage counsel of its own to
participate in the defense with independent of counsel engaged by Siemens. However, in the event a
legal conflict arises from the representation by the attorneys selected by Siemens of both Siemens and
CCSF, Siemens shall engage, at its sole expense, separate attorneys for CCSF. Ifitis finally determined
that CCSF is legally obligated for the Infringement Claim, CCSF shall reimburse Siemens for all legal fees
and other amounts paid by Siemens associated with the engagement of a separate attorney due to a
conflict in representation. In the event Siemens refuses to undertake CCSF’s defense or engage
separate counsel in the event of a legal conflict, or fails to do either within a reasonable period of time
foliowing receipt of written notice of such a claim, CCSF shall have the right to undertake the defense
through-attorneys of its own choosing, compromise, or settle the Infringement Claim(s) at the risk and

- sole expense of Siemens and Siemens shall pay such expenses as they are incurred. CCSF also agrees
that, if the operation of the System or System Components, or any part of them, becomes, or in Siemens’
opinion is likely to become, the subject of an Infringement Claim, CCSF will permit Siemens, at Siemens’
option and expense for all associated costs, either to procure the right for CCSF to continue to use the
affected System Component, or part thereof, or to replace or modify the System Component with another
item of comparable quality and performance capabilities to become non-infringing, provided such
replacement or modification does not cause the System or System Components, or any part thereof, to
fail to comply with any of the requirements of this Agreement, including but not limited to all functionality,
technical specifications and performance warranties in Section 21 Siemens’ liability hereunder shall not
be limited as provided in Section 27. Siemens shall have no obligation hereunder with respect to any
Infringement Claim determined to be a result of (1) an alteration or modification of any Siemens
Applications, Modules, Documentation, or Custom Programming for which Siemens develops
Specifications by CCSF in violation of this Agreement, (2) illegal use by CCSF of any Siemens
Applications, Modules, Documentation, (3) Adaptations performed by anyone other than Siemens or
Custom Programming for which Siemens does not develop Specifications or (4) CCSF’s operation or use
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“of appllcatlons not furnished by Siemens and not otherwrse specified or approved for use by Siemens
under this Agreement

29.4. Indemnity Re Confidential Information. Atits expense as described herein,
Siemens agrees fo defend, indemnify, and hold harmless CCSF, its officers, agents, and employees from
and against any claim, action, proceeding, liability, loss, damage, cost, or expense (including, without
limitation, atiorneys’ fees as provided herein), arising out of any act or failure to act by Siemens, its
officers, directors, empldyees, agents, subcontractors or independent contractors, resulting in the breach
of the provisions of Section 32 relating to Siemens’ use of confidential information owned or controlled by
CCSF (hereafter collectively referred to as “Confidentiality Claims”) by paying all amounts that a court
finally awards or that Siemens agrees to in settlement of such Confidentiality Claim(s) as well as any and
all reasonable expenses or charges as they are incurred by CCSF in cooperating in the defense of such
Confidentiality Claim(s). CCSF agrees to give Siemens prompt written notice of any Confidentiality Claim
and to cooperate fully with Siemens in the defense and any related negotiations of such claim. Upon
receipt of written notice, Siemens will provide a defense of such claim by engaging atforneys of its own
choosing and at Siemens’ sole expense. CCSF may at its expense engage counsel of its own to
participate in the defense independent of counsel engaged by Siemens. However, in the event a legal
conflict arises from the representation by the attorneys selected by Siemens of both Siemens and CCSF,
Siemens shall engage, at its sole expense, separate attorneys for CCSF. [f it is finally determined that
CCSF is legally obligated for the Confidentiality Claim, CCSF shall reimburse Siemens for all legal fees
and other amounts paid by Siemens associated with the engagement of a separate attorney due to a
contlict in representation. In the event Siemens refuses to undertake CCSF’s defense or engage
separate counsel in the event of a legal conflict, or fails to do either within a reasonable period of time
following receipt of written notice of such a claim, CCSF shall have the right to undertake the defense
through attorneys of its own choosing, compromise, or setile the Confidentiality Claim(s) at the risk and
sole expense of Siemens and Siemens shall pay such expenses as they are incurred.

2d. ‘Add attachment to Exhibit A entitled “Part V Soarian Quality Measures Application Products”
dated November 22, 2011.

2e. Add attachment to Exhibit A entitted "Part VI System Enhancements to provide increased
functionality” dated December 1, 2012. .

2f. Replace Exhlblt Q of the original Agreement with the attached Exhibit Q dated May 3, 2013.
2g. Throughout the term of the Agreement, Siemens shall be responsible for the Support of all third
party software that is embedded within a licensed, supported Application in the same manner as Siemens

is responsible for the Support of the remainder of that Application.

3. Effective Date. Each of the modlf cations set forth in Section 2 shall be effective on and after the
date of thlS Amendment.

4, Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions
of the Agreement shall remain unchanged and in full force and effect

CMS# 6896 Page 7 of 120 _ First Amendment
P-550 7-11 Opp ID #1-31PP3J

3525



IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first
referenced above. .

CITY ' CONTRACTOR

Siemens Medical Solutions, USA, Inc.
Recommended by:

T sleslw . W@M(

Barbara A. Garia, MPA Namel/ ALFRED CAADELLO
Director of Public Health Title: Nar(omaL Sarss Die.

Department of Public Health

Christopher Roth

s J vg e President, Controfler
Dennis J. Herrera 5 alley Stream Parkway

City Attorney , Malvern, PA 19355

Approved as to Form: Na

City vendor number: 17005

%W f/z3/;}

Kathy Murphy
Deputy City Attorney

~ Approved:

Jaci Feng
Director of the Office of Confract Admlnlstratlon

and Purchaser
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Attachment to Exhibit A
Part V

Soarian Quality Measures Application Products

Soarlan Qualily Measures Application
Product ‘
November 22, 2041

1. GRANT OF LICENSE. Siemens hereby granls Cusiomer a hon-axcluslve, non-fransferable lfcense 1o
the follewing Application subject %o the terms and condilions of lhe Agreement for the termy describad In
this Amentment. Customer shall pay e fees and ather amounts deseribed in this Amendmentin
accordance with this Amendment and with the other provisions of the Agreement, Cuestomer may usea the
Sozrian Qualily Measures Application lo analyze data from the data seurces Isted In the Stalemant of
Work referenced In Section 10 below. If Customer adds or upgrades data sources or requives new lypes
of data to be analyzed, Slemens and Customer will execute an amendment which will desaribe the new
dala sources and any corresponding fee adjusiments and implementation fees. The Soarian Guality
Meastitgs Applicalion doas net Include submissicn fo CMS, JGAHO or ofher enfities, Cusiomer :

“acknowledges that lhe Delivery, Acceplance and use of ihe Searian Qualily Measures Application and i
Deliverables are indapendent of any other Dellverables under the Agreement.

Perpetusl Menthly Support { Monthly
Pame icensed Application Heense Fe Subsciigtion Fea ASP Fee

Soarian Quallly Measuras 187,744 3 %6355 53,773
2. SOARIAN QUALITY MEASURES APPLICATION SCOPE BESGR?PTEDH_

2.1, Te support the measures-reporling requirement for mea ningful use of cerlified Electronic
Heallh Record ("EHR") fachniology based on 45 GFR Seofion 170,3068{h) Issued under the Haallh
Information Technology for Economie and Clinical Health Acl {the "HITECH Act?), the Soarian Quizlity
Measures Applicalion will provide funclionality for the clinical quality measures called for by 45 GFR
Secllon 170,30 6(h).

2.2, The Soarlan Quality Measuras Application will support afl mandaled chat-ahshracled CMS
Hospltal Inpatien] Quality Reporting Program Clinical Qualily Measure Sels In effest as of the Anendment
Effaclive Date; however, Soarian Quality Measures does not Include submission of CMS Hosplfal Inpatient
Quallly Reporting Program Measure Sels to CMS, JCAHO or olher entities. Siam eng’ commitment lo
provide quarterly updales te axisling mandated clinisal qualily measuras from the CMS Hospltal Inpatiant
Quallty Reporling Program and tiparades fo suppert measure sefs that are mandated fn the fulure by ClS
ls desciibad in Section 8 (Subgcrption Ssnvce) belove - ’ '

3. TERM. The term of the Applications and Sarviges listed haraln will be cadennfnougé with lhe Tern of
the Agresnient, .

4. EQUIFMENT AMD THIRD PARTY SOF TWARE, Attached horeto as Schedule § are the slzlng and
capatiy assumptions snd the Equipmenl and seftware configuration for the Faclity, Customer shall
procure alf Equlpment and such ltems of Third Parly Software which are designated in Scheduls 1 as
belng required for Customer to obtain elther from its existing resourcas, from Siemans andfor fram a third

parly.
5. FEES.

' 5.1 Perpelval License Fee: The License Fee for the perpelual-lcansed Applloations Hstad hereln
shall be dve and payable as follows: :
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5.4.1 Twenly percont (20%) of the Total License Fess on the date of this Amendment:
and .

6.1.2. Twenly percent (20%} upon the earlier of he date Slemens delivers ihe Project
Worlglan, which shall precede the Application Deffvery Date, or sixly (60} days from tha date of this

Amesndmant; and

’ 5.1.2. Twenly percent (20%} on the earlier of the Delivery Dale for the Application or
ninety {90} days from the date of this Amendrmsal, sxcept that this ninety (90} day meframe shall be

exlended fo the extent of any Slemens caused delay i Delivery; and

6.1.4. Twenly percent {20%}) upon the earlier of Accaptance of the Appleation or one
hundred and fifty {150} days from the date of this Amendment; and ' -

_ 5.1.5. Twenly percent {20%) upon First Produclive Use of the Application, provided that
all Application License Fees shall be pald within twelve (12} months from the date of this Amendment.

5.2 Moanlhly Fees,

62,1 The monthly fees listed hereln assaclaled wilh SQM, AIS, and ePrescribing will
cornmence on the sarller of Dellvery of each Application or Service or byelve {12) months from the
Amendmen! Effaclive Dale,

6. SUBSCRIPTION SERVICE, For the Monthly Suppor/Subscription Fee for Soatian Quality Measures,
Customer will reselve during the Support Torm sl of the modules Siemans raleases for Soarian Quality
Measures for all new Cenlers for Medicare & Medicaid Serviges ["CNMS") Hosplial inpatient Quatiy
Reporting Program chart-absirecled meastres that affect relmbursement; Included i that Monthly
SupporlfSubscriplion Fee ara the professional sendces fo Implement those new modules and any ipdates
to such exlsting modules, as well as the provision of sxplanatory Information or fratning with regard to
fhose new modules. Skemens also commils fo conlinue devel oping such modules for each novrchart-
absiracled quallty measure required by CMS thal affects relmbursement as part of {he Hospilal Inpatfent
Quality Reporling Program, up lo the number of measures projeciad lo be released by CMS under the
lorms of CM8's Final Rule published August 27, 2000 at 74 FR 43996 el sog. {"Rule™). For any porion of
the Suppard Term ihat extands beyond fhe time pardod addressed In the Rule, Slemens shall cortinta
developing new modules for each new charf-abshracted qualily measure that alfects reimbursement
required by CME as part of the Hespital Inpatien! Quality Reporting Program, provided CMS continues to
require reporting by hospilals consistent with he descoriplion In the Rule. As fulure quallly measures may
fake varying formes, ihe level of suppart and funcilonality provided by Searlan Gluality Measures for fulure
quality measures may vary. For axample, for measures sych as resufts of paliant survays or olher oriteria
that are not based on chart-abstracted data for quality sporiing, Sfemens might provids, directly or
hrough a pariner, soffware thet may provide for 2 manual inlerface for data eniry. The exient of Inference
for a qualily msasure that is automaled by the REMIND englne wil vary aoross Institulions and may
depend on factors suchas the avallabilily of data In an eteclronic format. _

7. MONTHLY ASP PROCESSING FEE, The Montily ASP Pracessing Fee for Soarlan Qualily Measures
Is based on Cusiomer parforming a maxinum of one date extract per month scheduled during off peak
hours, which for this purpose means 8:00 AM to 5:00 PM on Salurday and Sunday, Any change {o this
schedule must bs approved In writlng by Slemens and will bs subject o increased lees, The Monlhly ASP
Fee includes a slorage allocation of four hundred (400} gigabytes for Soarlan Quallly Measures, §f
Customar exceeds this storage allocation, Siemens shall bill and Customer shall pay for addifional slorage
at Siemens then currend rates for each addiflonal gigabyte, ‘ . : ‘
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8. PROFESSIONAL SERVIGES, Cuslomer hereby engagas Slemens to periorm the professional
sarvices to deflver and lnstall the Applicaions and inferfaces listed in this Amendment in accordance with a
Praject Workplan as [urther described In the Slatément of Work allached herelo as Altachment 1. The
professionst servce fees below reflect a discount off of Siemens current professional senvices rates and Is
only valid if Siemans Is paforming all of the services described in the Sfatement of Work. The discount is
valig for e enfire project, as further described in diat Statement of Wark, provided thal Customer permills:
Siemens fo begin the engagement wilhin tyalve £12) monihs from the dale of the Agresment; otherwdss,
Siemens then-cumen! professional servics rales will apply. The professlonal servica fees are net of af
discounts and no other discounts shall apply. »

8.1. Slemens shall perform tha following services on a time and matarfals basis. The astimate for
sald services fs 2184 hiours for an estimated fee of § 305,100, Tha profassiona) service fees for these
services shall be billed and pald meonthly as Incurred based o the gelual hours performead,

. Imipletnentafion and Valus Add Servicss - | Esthuited Hors | Estimated Foo
i Overali Engagemsnt Services , N ) ‘
Projsct Leadership v : - 200 __$33,000
___ Overall Engagement Services SubTotel{ ~ = 206 __$33,000 )
implementatior; Services .
Advanced Interoperatility Setvice ‘ ' _aga $64,020
‘ePrescribing o ' . 324 $54,860 |
Basa {maging " _ 1 _Z16 $35,640
Soarian Quality Measures - Powered by REMIND 408 $67,830
— mpleinsntation Services Suk: Total s34 $222,350
 Additional Services v _ , _ ) _ ,
- _Value Add Services . 650 $139,780
____Additional Services Sub Toial 680 $139,750
{Total . _ o , _ 2ig4 _$395.100

8.2. Travel and Living Expenses. For budgulary purpeses, the ravel and living expenses for
the above described Servieas, as further described in the Statement of Work, are estimated fo be twenly
percent {20%) of Ihe fotal lmplementation services fees, The actusl kavel and living expenses will
relmbursable and, pald as Incurfred based on the aclual expenses incorcad,

9. EDUCGATION. Slemens shall provide and Custemer hereby agrees to pay for Ihe folloving courses for
the number of altendees deslgnated at the fees lisled below Cuslomer shall commence paying Monthly
Support Faes, If any, one (1} month following Delivery of the Course, The faes and course availabifity

listed betow are valid for bwelve {12) monlhs front Lhe date of lhis Amendment; thereafler Slemens then-
current Education rales and course offedngs shall apply. Cuslomer is responsible for educating e end
users on (he Third Pardy Software fisled in Schadule 1. Mulli-Medle Educalion Includes a varlety of course
offerings and delivery mechanisms, Individual raglsieation is required for single user, Web-hased courses
{which Includes all Web Based Training (WBTs and e-classes) with pricing reflecling Ihe cost for a single
user. Slemens also provides site leensed, unlimited user access courses thal can be placed on ,
Cuslomer’s network and shered by multiple vsers; these courses are noled with CI-ROM in ihs course

e, —
wieo F E I Gouse T -} Divalion. | Allenidea -| Atténdeds| Tétal | Monlhly
e .o ) ._‘ . . 2 - = . ‘. ..r'Eée_'—,;i . .'.‘-: ..;v . - e ] . S»_lippﬂrt‘
L e e e e : R W ".Fea
Mulil Media Educalion
 Advanced Interoperabillly Sorvice _ _
Advanced Interoparabliily Service $450
(AIS) . _ |
Total 1 1 _$450 %0
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10. SOM ASP RESPONSE TIME WARRANTY.

- 10.1, Response Time, Slemens watrants thal the average Response Time for Customer's Web
Pagos processed through the browsing component of fie Soaran CQuiality Measures production ASP
Application vill be: :

» 2,50 seconds for elghly percant (80%) of the Yyeb Pages; and
* 3.50 seconds for ninety<ive percent (95%; of the Web Pages

10.2, Definitlons. “Wsb Page™ means an end user's single HTTP requastirasponse sequence
for dala localed al the 1ISC. "Meastrament Perlod® means bwenty-four {24) houts per day with
meastrement Infervals every sixly (60) minules, *Response Time” means the perfod from tha time the
Return or &ouse Cliok is depressed unill ihe Web Page Is received by the Inttlallng workstation,
"Responsa Time Failire™ means the Response Time Is not met during three Measurement Periods during

a Monday through Sunday fhneframe.

Responsa Time does ot include the duration of any of the followlng: Downlime; ime during System

- mallunefion; initlal application foading: appifcation fogon; pro sessing lime on Cusiomer’s local nelwork:
processing outside the System for iransaciions belwaen the System and eny other sysfsm; kransactions
against a dafa base while it iz belng accessed for exvessive reporling; transactions being done by users
performing large queries; lransaclons over remole communication ines olher than the primary link to
Siemens' I15C; ransactions through devices oparaling lfirauigh lerminal emulation packages which interact :
wilh Slemens Applicalions; wireless transactions; inleractions which 2ccess nomn-S lentens applications:
Cuslomer-created querles; Cuslomer-crealed syslem cuslomization s, ar fransaciions Involving Images

greater than 460kb,

10.8. Date Capture and Beasurement. After Customer nofifies Stemens of a Response Thne
Fallure, Slemens shall uss a non-lavasive web mondioring tool lo capture Cuslomer's end user Web Page

traffic fo verilfy Responsa Time.

~ 10.4. Remudy, If thore Js a Responss Time Fallure, then Customer shall promplly nofify Slemens
in writing, desoribing the Response Time Failure and how it was delermined. :

Alter raceiving the nolificalion, Sfemens shall:

{2} promplly invastigale tha problem and the exlent the warranly was excesded by analyzing fransaction
throughput and network icalfle; and :

{b) review the resulls of fhis Investigalion with Customer and discuss the methodalogy and usage of the
affactad Application, -

Slemens may defermine that performance will be improved by changes fo Customer's operationai
procedures, pramise notwork configuration, workstalion canfigurafion, or adaptations, If o, then Slemens
shall convey such changes Inwriling, If Customer im plements such changes or if no changes are ‘
recommended ard the Response Time sillf exceeds the wanranly and is Stemens’ respangsivifily, then
Siemens shall moke ehanges te the Equipment and Third Parly Software configoration at the 1SC at no
addiffonal charge lo Customer. If Slemens demonstrates that Response Time was. med, or that the
Response Tims Fallure was nol Slemens® responsibitily, then Siemans shall provids Cuslomer wiitten

nofice in reasonable detall. If the Resporise Time was met or the Rasponse Thne Fallure was not

Siemens’ responsibilily, then Customer shall pay Siemens, ot Sfemens’ then-current ratas, for all sepvices
perforined and expenses ncurred by Slemens duing the invesligation and diagnosis,

10.5. Systom Envirenment. This Warranly is conlingent on the System Environment being as
described In Scheduls 1 attached fo this Agreement and Customer's premise network supporing IEEE
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slandards regarding local area natwork segrment saturatfon and coliision. Response lime fesling must be
done by Customer on a dedicated workstation altached to & dadicated segment of Customer’s network.
Customer {4 also responsible for making any recommended changes o Cuslomar’s netwark as
recommendad by Slamens. The Applicalion shall be used i accord willh the Documentation, Schedule 1,
ihie Agreamerg and writlen instructions provided by Slemens or the appropriate supplier, or this Warranty
will not spply, Any changes or addilions fo the Systera Environment, madificalions, and regulalery
changes, Adaptations which creale additional applications or functiohs, or Custom Pregramming afler the
data of Schedule 1 may affect Syslem requirements. Slemens reserves the dght to have Cuslomer
remove such items and retest the System. Changes i Gustomer's volimes and stalistica may also affect
Response Time performance and may nsgale thls Warranty, Upon request, Slemens shall provids
Customear with a new Schedule 1 reffesting satd changes, and, provided Cuslomer Implemsnts the
requiraments of sald Schedule 1, this Warranty will remaln In full force and effect, Nowithstanding any
other provistens of this warranty, Customoer remalns responsible for oblalning and paylng for any additional
Equipmest and Third Parly Soffwers as may be required under Scheduls 1 orin response to regulatory
changes, Updates, Releases, Versions, or opitonal riet new lunciionalily.

10.6. Goneral This Warranty Is provided for the benelff of Guslomer only, for use of the System
for the Faclity. This Warranly sets forth Siemens’ entire obligation and lability, and Cuslomer's sole
remedy, regarding Response Time for the Soarian Quallly Measures ASF Application.

11, ACGESS TO DATA, To snable Slemens lo provids support for the Soarian Quality Measures
Application, Including improving processing fime, highlightino/prosenlation of evidence, and the
Application’s abillily to answer ihe delivered guestions, Slemens will be allowed ascess fo Cuslomer’s
palient data and climical inpul, indluding demographics, billing data, {extual reparts, and other patient date,
Including lab and mediealion dala, from the data sources fisted in the Staterment of Work referenced in
Sechion 10 above as wall 85 the corresponding Intermediale and final quatily reperling resulls (all of this
data and inpul being referred lo collectively as the "Dala’). ’

12. USE OF DATA.

12,4, With Custorner’s wiillen approval, Siemens may use the Dalain mﬁtuar}y-agread data
mining projects to anhangce and extend the Soaran Guality Measures Applicatlon andlor the REMIND ™
platform for Inferenca.

12.2, Siemons may de-identify the Guslomer-providad Dala (all references in this Section 14 {o
do-ldentified data Include de-Jdentified exiracts from Customer-provided Dala), may combine tha de-
identiffed dala with data from other sources, and may enalyze and use the de-idanilfled dala, for lnstance
to pravide reports fo Cystomer and fo provide benchmarking services. The righls of and limilations on
Siemens described In this Sechion 14 shall continue after tha fonmination of ihe Agresment, and Slemens
may exiend those fights to others, subjest fo the applicable obligations under fhe Agreement.

13, BPECIAL TERMS. The following seclion Is added as a subisection 14.4 fo Section 14 of the
Agreament. ' ‘ ‘

413.41. Apache, The Seadan Quality Measures Application contains software daveloped
by fhe Apache Sofiware Foundation {hiip#www.apache.orgl). THE APACHE SOFTWARE 1S
PROVIDED "AS |5™ AND ANY EXPRESSED OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, THE iMPLIED WARRANTIES OF MERCHANTABRITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLARMED, N NO EVENT SHALL THE APACHE SOFTWARE
FOUNDATION OR ITS CONTRIBUTORS BE LIABLE FOR ANY OIRECT, INDIRECT,
INCIRENTAL, SPECIAL, EXEMPLARY, OR GONSEQUENTIAL DAMAGES (INCLUDING, BUT
MNOT LIITED TO, PROCUREMENT OF SUBSTITUTE GOODBS OR SERVICGES; LOSS OF USE,
DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY '
THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, ORTORT
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(INCLUDING NEGLIGENGE OR OTHERWISE) ARISING [N ANY WAY QUT OF THE USE OF
THIS SOFTWARE, EVEN iF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE,
14. GRANT OF ACCESS. Acling g¢ Customer's Appllcaifon Service Provider {"ABP"}, Slemens granls

- Customey access tn the Advanced Interopsrabllily Service (AIS"} for tha fass listed below for the term of
support o processing of Customer’s INVISION Applications under the Agreament (*Services Term™). '

Service :
Advanced Interoperabiily Service

*The tonthly AIS Fee does not Inclnde wide area network fees or professional services. The Morithly AIS

Fea Is based ot 381,861 tofal visits per year,

Customer shall be responsible for obtalnlng any addiional equipment necess ary lo oparate AIS and for the
payment of any addlilonal costs (including but nol limited to equipment, x.509 cerlificates provided by
palleally frusted authorily, and Instailation) which are nocessary it implement AIS. Customer shall alse
be responsible for conlracing and sectring the appropriate refalionship with sharing of clinlcal datate -

verdors culslde of thalr nebhwork,

. 144, Advanced Interoperabllity Service (“AIS”) Deséription, AlS Is a date Inferchangs
service provided by Slemens fo Cuslomer that provides Continulty of Care Documentation {GCD™ via an
induskcy slandard plalform, AIS supporis Health Information Exohanges (HIE) HIEIRHIO In sending and
relreving data ncluding: :

+  sending CCDs through Industry network sfandards supporling HIE/RHIO axchange:
«  vlewing ol COL, PDF or oher elsclronlc documents stered In an HIE/RHIO: and
= Imporiing CCD, PDF and other elsetronic documents to a patient record from an

HIERHIO;

NOTE: AlS Is not approved for the sending, viewing, inporting of DICOM® images, AIS euslomers

may afso-have any combinalion of the following types of inlerfaces for submisslon of elinical Information io
plblic health agencles or reglsides: sending elestronlc syndramic survelllance, reporiable fabs and :
immunizations through HLT inferface o public health agenciss, . :

14.2. Quslomer acknowiedges that he Dellvery, Acceplance and usa of AIS and ils Deliverables
are independent of any other Dellverables under The Agreement and this Amendmant,

14.3 AlS Responsge Time Commitment, The AIS servioe Inferoperates with non-Slemens
applications and nebworks, Slemens makes no response fime commilment or warraniies with
raspect {0 AlS lor these non-Slentens components ineluding exlernal netwarks and healthoare
dals exchanges, Slemens will warrant response time for any AIS componenls that are also
components of any Slemens Appllealions covered under the Soarlan Regponse Time Warranty of

. ihe Agreement.

14.4 AIS Slorage. AIS ulllizes Cuslomer's existing Sfemens EDM Application for the slorage of

AlS documents, The Slemens EDM Applicafion will be configured fo Infsrface fo AlS for ransmission of

AlS doouments to the axlernal sources,

14.6 AlS Service Obligatfons, Slemens censiders AlS fo be a Service and not an Applicafion,
Howavar, for ail purposes of the Agreement and this Amendment, AlS and nlegral componans theyeof
shall be {reated In 4l respecie as a llsted Application and Deliverablos and sach parly shall heenillled o

-the benefit of alt ebligations of the other party provided In the Agreement with respact to Applcations and
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Dafverables, Inciuding, without limitalion, warrabties and indemnities provided in the Agreement, excepl
_only fo the extent imlted in the oxceplions specified I iits Seclion:

_ (a) Slermens is nol granling a Beense to the Services; ralher they are pravided ona
subscription basls only; and

(b} Slemens shall provide Supplementel Suppor{ Services for support fssuies raised by
Cuslomer In conpsclion with fhe Services that are found fo be exiernal to the Sarvices or aty Slemens
Applications.

15. ePRESCRIBING,

15.1." Grant Of Access. Acling as Customar's Application Service Provider ("ASP™), Skemens
grants Customer acoess to ePrescrbing for the fees Usted below for 1he term of support or processing of
Custerer’s INVISION Applications under the Agreement {*Services Tenm"}.

Services | | | Monthly Feg
aPresonibing — Madioation History - $4,875* .
*unlimiled lransactions for Inpatiente and Gutpafients based on 508 beds
_ Monihly eSeripling
Mirimum # of Providers Sanvice Fee™
aScdpling . ' ‘ 100 $ 2444

*Monlhly a6 is based on actual nuraber of sulisedbing providers based on chart below,

»  First 100 Providers {1-100) @ $24.44/provider per month

«  Each gdditional 150 Providers {101-260) @ 320.19/provider per month
s Euch addilfonal 150 Providers {261-400) @ $16.2¢/provider per month
= Al additional Providers (above 400) @ $12.04/providsr _

*HelworAVAN fees may apply based on Cuslomer's ourrent configuration. Professional Service fees ate
nol Included In the Medicalion History fee or the eScripling Monthly Service fee.

Customer shall be responsible for obtaining any addiional equipment necessary to
operale ePresuibing and for the payment of any addilional costs {including but not limited to equipment,
installation and support) which are necassary to Implement ePrescribing. - Slemans need nol deliver an

.Application or Service befors iis General Availablily Dale. _

152, sPrescribing Service Desaription. ePrescribing anables the imporfalion of palient
medication history in arder to facllitale home medication colleslion. The eScripling componeat of
ePrascribing will pedorm the following funclions; '

«  Idenlify eligible medication insuranca plans for palients

s identlfy formulsry coverage within each Identifisd madicafion nsurancs plan,
displaying allermaiives where avallable - '

« Support the abllity Io select a relall pharmacy to send elesiconic prasariplions
based on pallent preference

»  Support ability fo send new prescriplions to mail order pharmacies.

Customer ac!{navdedg:es thet the Deflvery, Acceplance and use of ePrescribing and ils Defiverables are
Independent of any other Deliverables under the Agreement. o
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The Monthiy Medication History Fee for eProsorbing Includes Hosling, Suppori snd Seftware,

16.3, Customer acknowledges that the Delivery, Acceplance and use of ePrescﬂbing andits
Dsliverables are independent of sny other Deliverables undear the Agreement and this Amendment.

164, oPrascriblng Responss Time Commitment, Tha ePrescriblng service containg
componerds that use non-Siemens applicalions or networks in su pport of the service. Slemens makes no
response fime commilment or warrantles with respest (o ePrescrbln g for these non-Siemens components
which include the ratiting of prescriptions to refall pharmades, and the query/response for medication '
history or paysr bahefils information uslng the SureScripts nedwork,  Siernens will warran! rasponisa fime
for any ePrescribing components that are aiso components of any 8lemens Applications covered undsr
the Soarizir Respensa Time Warranly of the Agresment, - '

16.5. Speclal Terms. The ePrescribing service contalns Third Party Softwara provided by
Strescripls. Suresoriple requires that the following terms be Included In Slemens customer agresments

for ePrescribing.

15.6.1, Surescripts Contracted Parles, The list of fhe phermacles, pharmacy chains,
Surascrpls cerlified pharmacy aggregalors, and Sureseripts cerliied VARS that have confractad with
Suresciipls to conneel to the Sureseripts netwonk Is avallable at fie foliowd ng URL: - _
h'!_?lp;v‘immf.smesmpEs.cami]m;a1&-e-‘su1‘3srcribers!ﬁﬁﬂ-eeﬁfeacﬂbﬁm-pharrﬁat:Ees,aspx.-

15.5.1.1. Use Limlted to Suresorlpts Data Sourses, Customer shall only use

ths Surescripls network to send, recelve, andfor process fthe ePrescribing services described In this
Agreamant {"ePrescribing Services™) on behalf of its customers with respectio (i) Phanmacy Benefil
Managers, health benefil payors or adminlstrators, or similar antiles that have direc! confracts with
Surescripls; and () pharmacies that have direct or Indirect coniracls with Burascripts or through a

Burescripls canlracled perly fo access he Surescripls nebwork, Cuslemer acknowledgss and agreas that

any of the entilies deseiibed in dlavses () and {If} above {collectivaly, *Dala Sources"), in its solo discralion,
- may elet! nol to recelve prescriptions and other messages pursusnt bo fhis Agreement,

18.5.1.2. Tarmination of eProscribing Sarvices and Network Uso, Slemens
may fmmediately ferminate the sPreserlbing servises and Custormer's use of the Swrescripls network () if
Customer Is nof duly icensed or quthorized o issue preseriplion orders or otherwise send andlor recoive
{he ePrescilblng Services, or (1) If Customer olhervigs breaches fiis Agiesrent. »

15.6,1,3. Use of Surescripts Notwork, Customer shall not use the Surescripts
network of ahy data or Information relaling lo Surescripls or the ePrascribing services provided fo
Cuslomer ("Surescripts Daler} fo compele with the Data Sources In thelr primary areas of buslness,

, 156.6.14. Dlroctory Information. Cuslomer acknowdadges that Surescdpts shall
own all diresiory and related informaltion on Gustamer that shali come 1o reside wiithin Jhe Sureseripls
nebyork dalabass, whather provided by Slemens or olhenwise, including alf root, Idendity, and focation-
refated Informalion, solely for purposes of fullliing Su rescript's obligations under s agreament with -
Slemens,

16,51.6. Paflent Gonzent or Authorization. Cuslomer heraby cerdiffes that il
will only request information pursuant o fhe ePrescdbing Senioes for a patient of Cuslomer, and in
connechon with each such request, Customer further cerlifles thal il Is requesling such Informatlon for the
purpose of providing direct health care services to a pallent of Customer and has oblained patfent
consanis or authorizalions as required by applicable Jaw ar Suresoripls.

155.1.6. Mo Public Acoess or Access by Giher Persons, Customer shall nols -
(i) use the Surescripls nefwork In any manner which would allow the general public access therelo; ar {Ji)
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auborize any use of the Sureseripta network for the benafit of any person or entlty other than Cuslomer's
end ugers,

16.6.1.7, Gommerclal Measaging Rules. Cuslomer shall nof use any means,
pregram, or devics, or psrmit any olher person to Use any means, program, of device, including, bud not
Hrniled to, advertising, instant messaglng, and pop up ads, io influence or allempt te influence, through
sconomlc incanfives or otharwise, the prescriblag dedision, as defined below, of a prescriber at the point of
care, as defined belovs, if (i} such means, program, or device (as desciibed above)}is lriggersd by, initlated
by, oris in specifis response i, the Inpul, selection, andfor act of a prescriber or hisher agent prescribing
& pharmaceutlcal or selésling a pharmacy for a palient and {il} thal prescription wifl be delivered via the
Streacripts natwork. "Prescribing declslon” means a prescriber's dedision to prescribe a cerlain
pharmaceutical or direct the patient fo 4 cerfain phamacy. *Point of care” shall mean the fime that a
prascriber or hisfher agantis In the acl of presaribing a phariacaulical for a palient. Any cuslom lisls
crealed and maintained by Cuslomer wilhin & Slemens software producl, including but not imited to {f)
Cugtomer's most oftan prescribed medicafion lists, {il} Customer’s most often used pharmacy fist, (i}
Customer’s most ofteri used SIGs {Le., instructions for the use of medicatlons), would not be considered a

violalion of this paragraph, :

S 16.6:1.8, Surescripts Network Fesdback. Guslomer acknowladges that the
Swrescipls nelwork has been developed and will continue fo be improved through an open and
callaborative process that Includes the Incorporation by Surescripts of improvements stiggestsd by
parlicipsnts In the Surescrlpis netwodk. Accardingly, if Cuslomer provides any ideas, advice,
recommendations, evalualions, representalions of needs, proposals, improvements, or the Tike relating lo
ihe Burescripts rnetwork ("Suresaripts Network Feedback™), Customer heteby lrrevocably and
uncondiffonally arants and assigns, and shall grant and assign, to Surescripls all righl, tille and inferest,
including aif Intelieciual property rights, I and to all such Surescripts Network Feedback.

' 15.5.1.9. Disclaimers. Slerens and Surescripls do ool warrant that the
Surescripts nebwork wil mest Customer’s requiterments or that it will operate without Intercuption or be
eror free. Sureseripls uses available lachnology o malch patient identiles In order fo provide physiclans
with patlents’ preseriplion drug hensefit information and preseription drig records in order {0 provide
prascribers with patient's prescriplion benefit and prescripiion history information, Because patient
informalion Is malntalhned in muliiple ptaces, not all of which are acaessible 1o Surescripts, and because
riof alt palient Information is kept in a standard fashion or Is regularly updaled, It is possible lhat faise
malches may occur or fhat there mey be erfors or omisslens In the prescriplion beneiit andfoer preseriplion
history information. Therefors, any ireating physician or other health care provider or facifity should verify
presciipiion benafit or prescripfion history informallon vith each palienl andfor thie palient's representaiives
hefore such information be rellsd upon or ulllized iy diagnosing or treafing the pallent, Nelther Slensans nor
Surescripls Is a healll plan, health care provider or prescriber, Sureseripls and Slemens do aot and :
vannot independently verly or review the Informalion trensmilted through the Sureseripls nebvork for
agcuracy of complaloness, Swescripls and Slemens make no represenialion or warranly regarding the
avallablility through the Surescripts hetwork of any parficular Dala Source or other pariiclpant in the '
Surescdpls network. Al any me, Dala Sources or other pariicipants In the Surescripls network may be
ated to or deleted from the Surescilpls nebwork of may imif Customer's access (o thelr date, and such
changes may occur without prior police to Cuslomer,

| 16.5.1.10. Watranties. Slemens hereby ropresants and warranis to Cuslomer
{hat: () the Suroscripts netwosk will perform substanilally as described In iks wiilien docurmentation, with
connactivity by means of SSL o, If agreed to by Slemens and Surescripls In thelr sole discrelion, by
means of VPN; and (i} the Surescripls nelvork does not, and will not, Infiinge or milsappropriale any
palent, copyright, trade sectet, proprislary informalion or ofher Inleliselual properly right of any hird party.
ALL OTHER WARRANTIES AND REPRESENTATIONS OF ANY KIND WITH REGARD TQ THE
SURESCRIPTS NETWORK ARE HEREBY DISCLAIMED, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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16.5.1.11. Efforts by Slemsns. Slemans shall uss due care In processing all
work submitled to it by Cuslomer and agrees that H will, at Its expenge, coirect, as prompily as praclicabls,
any errars to the exlent that such ertors are dus {o the malfunciion of Stemens or Suresciipls compiiters,
operaling syslerms, or programs or errors by Slamens or Surescripts smployees of agenls. Corection
shall be limited to ideniifying strors and relransmilling the message or messages sffected by any ercors.

- Neliher Blemens nor Surescripls shalf ba responsible in any manner for errors of falluras of propristary
syslems and programs of {hird parties. Should there be any fallure In performanca or errors or emissions
with respect 1o the Informetion belng transmitted, Siemens responsiility shall he limiied to using '
commerclally reasonable affords to correcl such fallure In performarice or errors or omissions,

16.6.1.12. Dlsclalmers and Limitations of the Sureseripts Network, The
Surescripis nelwork Is nol inlended (o serve as a replacement for: {1} a willer prescriplion whers not
approved as such by the appropriste governmenial authorilies or where such wiilten presoripiion s
required for record kesplng purposes; or (1} applicable prescription documentafion, Use of the Surescripia
network is hot a substiule for & health ears provider's standard praciice or professional judgrent. Any
declslon wilh regard te the approprialensse of freatment, or the vallgily or rellabilily of Information, Is lhe
sole responsibilily of & patien{’s health care provider, :

15.5.1,13. Disclosure of Informatlon. Slemens and Sureseripts shall be entliled
to discloss ilormalion recelved from Cuslomer for the purpose of {and only lo the exfent necessary for)
oparaling thel respeclive businesses and providing the ePrescribing Servicas, including sharing Clstomer
dala with other Data Sources fo (he exlent necessary to fullll lhe terms and condilians of this Agreement,
bul only in accordance with all Applicable Law, or pussuant o a valid order jssued by a duly quthorized
court or govemmant aunthority. :

16, GENERAL,

16.1. Agrequired by 42 CFR 1001.952(g) and (h), Qustomer must, where applicabie, fully and
accurately repor] any discounts of eredils or other financial concessfons described In the Agresment or fhls
Armendmeny, in the applicable cost reporiing mechantem or chaim For payment filed with LS. Dapariment
of Heallh and Human Services ("DHHS") or a slale agancy, and, upon requsst from the applicabls agency,
rust provide the information conialned i the Agreement or this Amendment regarding any discounts,
credils, or alher financlal concesslons to DHHS or the slale agency. :

#6.2. This Amendment supersedes any contrary or inconsislent provisions of the Agresment and
any prior amendments. This Amendment and the Agreement {inchading ie previous amendments)
constiiute the enlire agreement belwvesn Cuslomer and Slemens with respect 1o thelr subject matiar, and
they supersede all olher prier and contemporary agresments, ferms, understandings, and commiimenls
between Cuslomer and Siemens with respect {o thal subjsct maller. As amended, the Agresment shall

, remal In full force and effect.
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ATTACHMENT 1
Staforent of Work {or Clty and County of San Francisco
Ovendew
1. Stemens will provide professional services as listed below:
LI Phase 1w include the following with an eslimated duration of four {4} manihs:
{.1.1, Cilyand Counly of San Francisco - Advanced Interoperabiity Senvica,

ePrescrbing, Base Imagling Auls Document Routing, Soatlan Quallly Measures -
Powerad by REMIND, Value Add Sehvices « Clinlcal Engagement Laader,

. 12, Estimalsd durations are based on a single Spplicalion ina phase with the greatest
- duration. Individual Applicalion durations may vary. Reference the Cusiomer Personnet
seclion, Customer FTE tebles for speciiic Applicalion duration Informatian.

1.3.  Siemens and Customer will revlaw the phasing deseribed above throughout the project
- and adjust If appropriate. Changes fo the phasing may resull in changes in professional
services, and refaled fees. The pralect team will review chiangss according o the Changs

: Order prosess, ‘
Gensral implamentation Frovisions _ '
z, Siemens will lead the implementation of the Applications and Custom Programming, Customer

and Slemens shall work together throughout the Implemantalfon so that education and knowiedge
leansfer lake plase to enable Cuslomer lo assume full eperatlon and suppart of Syslemis} upon
completion of s engagement, The methodelogy and its feols support the Customer and
Siemens implementation team with arlifacts, informaltion and Project Workplans.

3 Slemens will ulillize onstie and offsita Implementalion services teams during the Implemeantalion
pracess. Slemens uses best praclice experience to assign resources from each {eam o spedific
implementation lasks in & way that creales the mest imely and efficlent implementation process,
Cuslomer deviation from fhls Implementalion process will require uss of the Chianige Crder
process and could lmpact project hours, dollars and pveraltduralion. . .

4, Dudlng the planning phase, Slemens will review Customer providad information refated to major

business initiatives, such as facility of Infrasirusture expanston or renovation, addifional lechnology
investments, in-house re-engineering afforts, or other sonsuling engagements, that may affect the

Implementaiion,
A Siemens will use & corporate deslgn approach for the implementation thaf conslsls of slandard
pelicy, practies and data struclures across the enlerprise, including off-site locations. '
6. Slemens scope of services includes Lho following unless olherwise nolad hereln:

61.  Project Lsadérship - Slerens will:

6.1.1.  Dicect inilial project starl up and provitds crass-funciisnal coardination and
: alignment of Stemens’ resources. Siemens will work with Customer's project
manager lo assist in mesling defined objeclives and to develep tha project
dafinitien and Project Workplan. Slemens and Customer's project managers wil
be the palnls of contagt for lssue resofulion and will confinuously monlter pregress
ta minimlze potential fsks. Siemens wili provida a periodic project Status and
baedget report. |

6.12. Iniliate and lead {hs technology porfien of the Implementation. This includes
guiding Customer in identifying resources {o perform fechnology services at
Customer site, managing the scope of the lechnology services project, and
montloring overall prograss of the tachnology work.

62.  Implemeniation Consuling - Slemens will
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62.1.  Assums a constllafive role and will provide process considerations, analyviical
dirattfon, and support during the implamentafion. -

622, Consuli within the planning phase on the raquirements and planning of
operational workfllow, organizational, applicalion and technlcal spedilications as
Customar complles s analysis. -

623, Collaborale with Cuslomer wilin the design and adaptation phase regarding
design and bulld of the software and use of model reporis, Slemens will assist in
translating clinicat and busingss requirements Info system related decistons and
selfings. As part of the sollaboralion process, Slemens will condibule
recammendalions based on bes! practice axparfences, .

624, Gulds Customer during the testing phase In developing Unit Test, Infegration Test
and SliessfVolume tesiing plans, ss appropriale, so that {he system Is ops raling
according to the lechnical specificalions and the orgenlzation’s specilic system
deslgn. The Stemens senvices asfimale Is based on Customer developing,
managlng and execuling all lesfing vithin the testing plan, Slemens will provide
diraction and support during the testing perod. Additionally, Slemans wil
collaborate on the resolution of any functional design lssues Identified during

systen fasts.

6.2.5.  Ploy a consultalive rols within the iralning phase. Slemens wil provide guldanca
and direclion In core trainer educatlon planning and development of core iraln ar{s)

materisls.

6.2.6. Provide support and direciion for software lssie resolslion during the five phase,
Siemens will suppor the event as spacified In the Project Workplan and in rauting
tssues hrough the approprlate event Iracking systern. Slemens will also work 1o
facilitate fransition to Customer Relationship Supporl at Ihe concluslen of the

‘ eveant,
Applicalton Specific Provisions
Advanced Interoparabilily Serviee. i
L Slemnans will provide the tollowing Implementation senvices: )
71 Setup hosted service In one (1) ASP Production and a comblned Test /Tralning
shvironmen fo communicate with a single Health Informalion Exchange (HIE), This
Includes completing sofware checkeut, and valldating software Is ready for Customer and
Stemens projact teams to begin Initis! build and configuration.
7.2, Enable nalwork communications by completing firewall, Network .é.s:idress Translation
{NAT) and required rouling. 4 :
Sel up cross document sharing lo allow Customer le view and send external documanis
on & shngls HIE, " ,
74, 8elup cross document sharing fo allow Customers fo sand Coniinully of Cars Doctiments
(CCDs} o a non HIE targeled reclpient. : :
7.5 Guide Customer In establishing patient spadifle folders lo organtze Conlinulty of Care
: Documents (COD's), . , _
7.6, Gulde Cusiomer In proper setup and use of the model styla shest for staring discharge
' Instruclions and surmmary.

F3.

INVISION Clinlsals

3 Slemens will provide the following implemeriation services:
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&1

8.2

9.1

9.2

CMS# 6896
P-550 7-11

Enabling nebwork communicalions by compleling firewall, Nabvork Address Translalion
(NAT) and required rouling.

ePrescidbing shall Include:
ePrasadbing - Medication Hislory:

$z.1

822,

813

9.2.1.

9 -E_rzq

8.2.3,

924.

9.2.5

9.2.6.

*

Gulding Customer In the sef up of the DAS/Gold middis Hler and enabling
prescriplion histary displeyed on INVISION OAS/Geld form(s} by adding the
OAS/Gold Meds History Display Confrol hased an Customer specified
wenrkilow,

Seiting up seourity authorizalion and applir:aﬂun configuration fo allow import
of medisation history,

Guiding Customer In the setup of the INVISION Palient Managemant
pathways to Integrale the request for medication history dala. :

+  Selling up patient history consent prompt,
ePresutibing - oSeripling:

&

Guide Cuslomer o defermining processes lo ehable and support the ability to
crenle ePrescriplions for dlscharge medicalions from Lifelime Clinleal Racord
{LCR) Discharge Reconciliation for ED or IP discharges. Initial work effert

 includas:

*  Regislering staff and aas;gning Surescripts Providsr Idenlifies {5Ph
number.

= Eslablishing policy for ongoing physiclan eligiblity.

Gulding Customter i the sef up prescriplion printing congidering Cuslomer defined
slate and local requirements,

Soarlan Epferprize Decument Management

e, Slemens vill provide the followlng Implementalion services: _
Enable nebwork communications by compl e{mg firewal], Nebyork Adﬂress Transiation
{NAT) and required routing.

Auto Document Rouling shalt include:

Conducting worksession fe anaiyza the cuitent wmkﬁaw ihat will ulilize. Autcr
Docunent Routing. :

Guiding Customer vith he sef up of Aulo Document Rouling for ons (1)
organization,

Esfablishing Autc ﬂf}ﬁiamem Rouilng approach for rouling.
Gulding Customer on one (1) device upload,
Gulding Cuslomer on selup of one {1) of rouler per the following:

L 4

L]

‘&

Prirtter.

Fax.

E-hMall,
Nehvork folder.

Providing education on the Auto Documenl Routing components Including:
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+ Deglinafion,
*  Rediplenis,
x ieers,
_ ¥ Lecalons,
+  Batch queue monitoring,
9.2.9. Gulding Cuslomer on a single physician upload,
228, Educaling Custemer on new deficiency routing and audlt reporls,

Soarian Quailty Measures - Powered by REMIND
1.  Slemens will provide the following implemenlation sendces:

0.5

0.2 -

1.5

104,

0.5
10.6,

Instell base sofiwars in one (1) RGO Produstion environment. This includes completing
software checkow, and valldaling soflware is ready for Customer ahd Steniens profact
teams to begln Inflial bulld and configuration, v

Conlfigire and tesl Soadan Qualily Measures (SQM) server via File Transfer Protocol
(FTP} enabiing integration from INVISION Patien{ Accounting and INVISION Clinicals to
Soarian Quallty Measures. Slemens will provide Customer with the education, knowledgs
and expetience to FTP files that may be retuired for First Productive Use or therealier,
Configure and lest Soarian Qualily Measures (SGM) a6rver via Fife Transler Prolaco)
{FTP} enabling Integration from Soarian Enterprise Document Management Io Soarlan
Quality Measures. Slemens will provids Cusiomer with Ihe education, knowletiga and
expatience fo FTP files that may be required for First Productive Use or thereafter.

Enable nebvork communications {érend user devices by compleling firewall, Metwork
Addresa Translafion (NAT) and required rouling.

Configurs, test and validale resulis against accrediing body and regulatory requirements.
Produce an XML exporl file In CMS CART formal that the Coustomer can provide o thelr
submission vendor

Valtie Add Servicas
.  Siemens will provide the following valus add services:

1.1,

CMSH# 6896
P-550 7-11

Siemens Patlent Care DocumentalionfAdvanca Nursing Solulions Consultant tasks shall
include; .
11.5L1. Slemens wil provide a Clinleal Engagement Leader (GEL} {0 provide glrategic
oversight on key legislative Inlilatives relaled lo the Enterprise Reporing Strategy
requirament. Slemens willwork with Customer’s project manager 1o asglst In
megling defined objectives and to devalop the project definllion,
1112, Colisboraling with Gustomer fo defina Meaningful Use (MU) goals and objeclivas:
This includes: .
+  Lhillizing findings in MU gap anaiysis o define required slepa lo ashlsve MU
objeclives, , ‘ ‘
«  Prioritizing and synohronizing MU related prefests throughoul the enferprise fo
validate readiness for Slage 1 ninely (80) day attestalion padad,
+  Working with Customer jo document MU requiremants beyond Stage 1
related lo upcoming Healthcare Reform and quality of care inltialives for futurs
conslderation. .

N
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11,13, Paticipaling as a member of Customner's Meaningfil Use lask farce. The CEL
will provide guidance and service as a falson to Sfemens product specific subject
matler experls as it ralates fo MU,

11.1.4. Slemans setvicss includs maintaining the Meaningful Use Slage 1 Tracking
Template and provide pariodic stalus updates reporfing prograss against MU
Elage 1 Objettives.

1LL5, Slemens and Customer will mulually agrea to a schedide and remole versus on
site achvitles for the CEL.
Integration Provisons - ,
1% iernens scope of senvices for Integration will Include tha foliowing unless otherwise no ted heraln:

12.1.  OFENLInk Interface Engine Services -

111, Slemens will provide sccess to OPENLink model maps for Siemens 1o Stenens
Interfaces unless otherwise noted. Model maps ara based on current Versions
and Releases of Slemens anclitary and swround systems,

12,1.2. Siemens will provide the followling OPENLInk Inlerface Implementalion services
for all interfaces listed thereln thal will utilfze OPENLInk a5 the interface engin&

+  Specification Review - Slemehs will faclilale specification review sessions
regarding infegration requ‘rrem ants from bo!h Slemens and third parly

systems,

+  Interface Conneclions - Slemens will build the Inlerfacs sonnection definitions
between ihe assoclated Applicalions and the interface engine for Inferfaces
. fisled balow.

+  Mapping Modifications - Slemens wﬂ! wnré; vAth Cus!omer fo identify and
complele data mapping.

+  Unit Tesling - Slemens will test Interfacas to varify data fransmisslons ocour
- according to specifications,

© & Live Suppart - Slemens will work with Customer fo faclifste the Wransition from
tesling to Flrst Produellve Use afler Customer raleases all Interfaces 1o be
migrated 1o the Produclion enviraniment, In conjunclion with live dafes.
12,13, Slemens wili provide complote services 1o enable the following interfaces for
Facllilies that will utilize OPENLInk as their sole interface snglne;

+  Conlinuity of Care Documtent (CCD) Exchange Batween INVISION Clinicals
and Heallh Informalion Exchange {HIE),

+  INVISION Patlent Menagement Admission, Dischargs and Transfer Dala |
Qulbound {o Health Information Exchange {HIE] Raposilory via PIX Manager,

+  INVISION Patient Management Demographics/ADT Quitound fo ePreseribing
Madlcation History.

s Surgery Iformalion Systems Dala Extract Oulbound to Soarian Quality
Measures.

i22.  Polnt to Poind Prolocol {PPP) Services «
1221, Slemens will uliize PRP to enatile direc! data flow for the following frterfaces:

»  AlS Messaging Ouibound to Heallh Information Exchange (HIE} Audit Log
Reposliory (ATHA)
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*+  Continully of Care Document {GCD) Exchange Belween Advanced
Interoperabliity Servico (AIS) and eCHnioal Warks Amb ulatory Praclice -
Specificalion Analysis Only.

+  Heallht Informalion Exchanga (HIE) Reposliory Arohive Pass Through
Outbound fo Soaran Enterpriss Document Managament,

123.  Genarsl Integeation Provisions -

12.3.1. Siemans will perform specificalion analysls only on Interfaces noted herein as
- specification analysls only. Slemens will evaluats specifications provided by
Custorter Lo determine i Integration is technically feasitls ang then if feasibls,
determing the total work affort required o enable integration batwaen stalad
systems, Customer vill review and approve Slemens work sffort fo snable
Integraiion for sald interfaces via the Change Order process before sciual work
effort beging, - C

[2.3.2, Slemens assumes Cuslomer will uiiliza Slemens interface spedifcalions lo defins
inlegration belween Slemens and third party systems, Customer will manipulate
third parly data to send data fo, and accept data from, Slentens in the slendards
based format staled I Ihe specificalions. :

Technology Provisions _ .
f3. Slertens scope of servces for lechmnology will Include the follovdng unless otherwise noted herein:

Bt Nelwork and System Copngctivity - Slemens will valldate network and syslem connactivity,
and will provide remote connectivily to the onslie enviranments for Slem ens Inslallation

. and support aclivilfes,
132, Cuslomer Personnet

- Customer will be responsible for providing the appropriale rasourees fo complate the engagament as
recommented In the eslimates below, Cuslonier agress lhat jls asslgned personns! shall have e
fect, knowledge of the Facllity, subject maller expsriise, sollware

-appropiiate e commitment 1o e pro t
lraining, and the appropriate skill sels as oullined in fis Roles and Responsibliies decument in order to

conipiste the kaplementation within the stated duration, Addiliorally Customer personne] are responsible
to commiunicate busiiess needs, complate analysls, design, configuration and testing and shall devejop
training materials, conduct user kraking and provide meintenance and ongolng syslem support starting
with Applisation delivery. Addillonal delalie about resource assignment, resource fasks and resoures work
sifort ara In the Projecl Workplan, If applicable. FTE salculations are based o 2000 heurs per year and

e average duralion of fhe install, - ‘ . .
e v ePréseribing - L - i .- Hours "1 ‘FrEs
Application Analysis - Cinleals : : 32 _Ja
Infagralion/Convarsions _ — B 02
Opsrationtal Supporl - Clinjcals , 16 05
Average install duralion: 2 manths

- ___.Searlah Quality Measures ; Powered by REMIND - ™; -~ ' “midime’ '] Fres:
Application Analysis ~ Clinicals , , 16 __ .05
InfegealloniConverslons , 8 .02
Operational Support - Clinlcals L o 44 .4
Project Leadership o ) | 2 03
Technology . -~ 8 L3
Training R » i 4 01
Average Inslafl duration: 8 weeks
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SGHEDULE 1

Customer: . Cliy and Counly of San Frantisco

- Dale: August 18, 2011
Appleations : Relgase
Soarian Quallty Measures powered by REMIND™ - Asp VAEBA

Tracking Code: 110818DW15235

Minimum Equipment and Third Parly Softweare Requirements:

Cllent Waorksialion

Required Equipment;

+  Intel or 100% compatlbfe Pentium 1.6GHz prosessor

TH100MB nebwaork interface card stipported by the nalwork

Local Bus video adapler (or Windows acceleralad graphles adapter)
17° XGA mohitor (16" XGA mamtsrwfscmﬂrng}

Keyboard and Mouse

1 GB RAM

SEOME af 'fres disk space

- R Ok a8 R

Raquwad Third Parly Saﬁware

Microsoft Windows XP Professlonal {32 bit) )

Microsoft SQL 2008 Clanl Access License Or SQL per procsasor lieensing on the servers
Microsoft Windows 2003 Server Clien] Access Hoense .

Adobe Fiash Player Yarsfon 10.%

Adobe Acrobat Reader Versfon 8.X or 8.3
Microseft Internet Explorer Version 8 (:32 it} or Version 7 {32 bilj or Verslon & (32 bm

L R
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Attachment to Exhibit A
Part VI

System Enhancements to Provide Increased Functionality

1 DEFINITIONS RELATING TO MOBILEMD SERVICE. The following defmltlons apply only to the
MobileMD Service:

1.1. “Business Partners” means those entities (e.g., referring hospitals, long-term care facilities,
insurance companies or labs) authorized to send and/or receive data from Customer or Practices and
who execute a Subscription Agreement attached hereto as Attachment 3 and a Business Associate
Addendum (“BAA") acceptable to Siemens prior to their use of or access to any MobileMD Service.

“Customer Departments” means those Customer service areas (i.e., lab, radiology, or
cardlology) authorlzed to receive, access and/or send data from Business Partners or Practices and who
are subject to Customer’s terms of use.

1.3. “Customer Users” means Customer Departments and Customer’s Providers, collectively.

1.4. “Data” means patlent medlcal records and information (such as patient test results,
laboratory results, operating room reports, emergency department reports, consults, and other similar
data) in an amount that Customer would customarily provide to its Practices, Providers, Business
Partners or Customer Users prior to the date of the Amendment that added this Attachment (including the
attachments hereto, this “System Enhancements Attachment”) to the Agreement (for purposes of this
System Enhancements Attachment, that date can be called the “Amendment Effective Date”).

1.5. “HIE Service Commencement Date” or “HSC” means the date on which Customer sends the
first Data to the Siemens MobileMD Service.

1.6. “Implementation Services” means the services that Siemens will provide ih order to enable
Customer’s access to the MobileMD System in accordance w1th mutually agreed specifications for use
with Customer’s existing interface engine,

1.7. “MobileMD Services” means Siemens’ use of the MobileMD System fo provide Health
Information Exchange (“HIE”") and other services described in Attachment 1 (MobileMD Service Fees) to
this System Enhancements Attachment and to electronically transmit Data between Customer and
participating Practices, Business Partners, Providers and/or Customer Users in accordance with the
terms contained herein following completion of the Implementation Services or any subsequent PSR
related to this System Enhancements Attachment.

1.8. “MobileMD System” means the MobileMD HIE Service as identified in Attachment 1
(MobileMD Service Fees) to this System Enhancements Attachment and any other software identified by
Siemens in this System Enhancements Attachment.

1.9. “Practices” means those physician practice groups or other medical groups that are affiliated
with and authorized to receive and/or send data from Customer and who execute a Subscription
Agreement attached hereto as Attachment 3 and a BAA acceptable to Siemens prior to their use of or
access to any MobileMD Service.

1.10. “Provider” means a person who is assigned one of the connections issued to Customer as
referred to in Attachment 1 (MobileMD Service Fees) o this System Enhancements Attachment and who
is authorized to receive data from Customer and who executes a Subscription Agreement.

2. GRANT OF ACCESS TO MOBILEMD SERVICE. Acting as Customer’s Application Service Provider
(“ASP”), Siemens grants Customer access to the MobileMD Service for the fees listed below throughout
the Term of the Agreement. The MobileMD System shall be used by Customer solely for its internal
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“business purposes and only for access and use granted under this System Enhancements Attachment
relating to the transmission of Data to and from Practices, Business Partners, Providers and Customer
Users, and Customer shall not sell, assign, issue, subscribe, rent, lease, lend or otherwise transfer
access to or use of the MobileMD Service to any third party. Siemens may perform all services
hereunder from its own facilities, and the MobileMD System shall be hosted at Siemens’ data center or at
some other location designated by Siemens (“Data Center”). Nothing herein shall grant Customer any
right to receive, install or otherwise possess the MobileMD System at any time during or after the Term of
the Agreement. Siemens may provide all such services through its employees or through independent

. contractors, as determined by Siemens and as long as Siemens assumes responsibility for independent

contractors’ deliverables.

3. ACCESSIBILITY AND USE OF THE MOBILEMD SYSTEM. Customer is solely responsible for
establishing and maintaining internet connections to use the MobileMD Service (including, without
limitation, a VPN), software licenses, and internet system accounts as may be required in order for
Customer, Practices, Providers and Business Partners to access the MobileMD Service by means of an
internet connection. In addition, Customer shall be solely responsible to ensure proper security of its
interface engine and internal computer system. Customer shall populate the Data with all necessary and
accurate information required in order to ensure that the Data be directed only to those authorized to
receive such Data under this System Enhancements Attachment. Customer acknowledges and agrees
that, depending on the service provided to Customer, Customer and each participating Practice, Provider
or Business Partner may be responsnble for obtaining and maintaining software necessary for use of the
MobileMD Service.

4. USE OF MOBILEMD SERVICE FOR PRACTICES, PROVIDERS AND BUSINESS PARTNERS.
Customer shall be solely responsible for enrolling Practices, Business Partners, Providers and Customer
Users to receive access o and use of the MobileMD Service. Siemens shall enable access for Practices,
" Providers and Business Partners upon receipt of a fully executed Subscription Agreement in the form
attached hereto as Attachment 3.

5.. DELIVERY AND IMPLEMENTATION OF MOBILEMD SERVICE. Customer shall take delivery of the
MobileMD Service within six (6) months after the Amendment Effective Date or, in any event, Delivery will
be deemed to have occurred; however, Siemens shall extend the six (6) month period to the extent of any
Siemens-caused delay in Delivery. Siemens shali configure the MobileMD Service for Customer's use
with its existing interface engine and Electronic Medical Record ("EMR”) system and shall provide
configuration of Customer preferences and document type mapping in accordance with an
implementation plan.

6. APPLICATIONS AND LICENSED CONTENT. Siemens hereby grants Customer a non-exclusive,
non-transferable license to the following Applications and their related Deliverables for a term that is co-
terminous with the Term of the Agreement, subject to the terms and conditions of the Agreement. Acting
as Customer's Application Services Provider (“ASP”), Siemens agrees to process Customer's data at the
Siemens Information Services Center (“ISC”) using the Applications listed under the “ASP” heading
below. As specified in Section 9 (CHS Services for SIS Applications) below, Siemens agrees to provide
the Custom Hosting Service to make available the SIS Applications, for the fee and on the terms
described in that Section 9. Customer acknowledges that the Delivery, Acceptance and use of a SIS
Application and its Deliverables are independent of any other Deliverables under the Agreement and this
System Enhancements Attachment. Customer shall take Delivery of the Applications listed below within
six (6) months from the Amendment Effective Date, or in any event, Delivery shall be deemed to have
occurred within the applicable time-frame; however, Siemens shall extend this six (6) month period to the
extent of any Siemens-caused delay in Delivery. Siemens is under no obligation to Deliver an Apphcatuon
or service prior to its General Availability Date. :

Monthly Term License,

New ASP Term-Licensed Applications Support and ASP Fee

Soarian EDM Online Medical Record Term License (477 beds) $12,258

Soarian EDM Completion Management (477 beds) ' $12,258
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New CHS Term-Licensed Applications

SIS OR (Base Surgery) Application,

including the following modules:

Monthly Term License
and Support Fee

- SIS Scheduling / Administration / PAT Scheduling
- SIS Periop Nursing (Pre, Intra, Post) Documentation

- SIS Rules Based Charging

- SIS Analytics (Periop, Executive Views)

- SIS Gate (Interface Server)
- SIS Com (Patient Tracking)

SIS Anesthesia, including the following modules:
- SIS Anesthesia (Pre-Op, Intra-Op, Post-Op) Documentation

- SIS Analytics (Anesthesia View)

SIS Tissue Trax :

SIS Trax (single-entity and medium tier)

$43,268

$12,575

Annual Fee

» $25,625

6.1. SIS OR and Anesthesia Application License Metrics. The SIS OR and Anesthesia
Applications and the Third Party Software that is included therein (collectively, “SIS Licensed Products™)
are licensed for the Customer Facilities that have Licensed Rooms (as defined below) and are further

Metric Restricted as follows:

Module Other _ L',ircehse Metric Number
' Terms .
(see
note
below) |
SIS Scheduling & Administration Contracted Licensed 15
v Rooms
Oracle Standard Edition * Processors 4
Oracle Personal Edition . Named User 2
Crystal Reports Runtime * % | Enterprise 1
Crystal Reports Professional * Named User 10
SIS Interfaces *
ADT Inbound Interface Enterprise 1
Charge Outbound Interface Enterprise 1
Materials Management Outbound Enterprise . 1
Interface
Materials management Inbound Enterprise 1
Interface ‘
Scheduling Outbound Interface Enterprise 1
Quality Management Interface Enterprise 1
Professional Services Billing Enterprise 1
Lab In Enterprise 1
SIS PAT Scheduling Licensed Rooms 15
SIS Nursing IntraOp Licensed Rooms - 15
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<" Module " | Other | License Metric ~ Number
LR _ | Terms | ‘ . s v
~ (see |
- note
, S o below) : 7

SIS Nursing PreOp Licensed Rooms 15
SIS Nursing PostOp Licensed Rooms 15
SIS Anesthesia Licensed Rooms - 15
SIS Data Captor Monitor Interfaces * Connections 45
SIS Com (Patient Tracking) Licensed Rooms 15
SIS Rules Based Charging Licensed Rooms 15.
SIS Web (Case Request) - . Licensed Rooms 15
SIS Gate (Interface Server)  : ’ Licensed Rooms 15

SIS Analytics Perioperative & Executive o Enterprise 1

View )
SIS Analytics Anesthesiologist View * Enterprise 1
SIS Analytics — Small Business Edition * Per server 1
Server - :
< 25 Users
SIS Analytics End User Per Named CAL End | 10
User
SIS Analytics Professional Per Named : 2
Professional User _
SIS Trax Annual Tissue Usage Major Facility .
Subscription Term Annual Fee ' Med — (1,501 — 3,000)

* This module includes one or more items of Third Party Software and is subject to the Third Party
Software license terms and conditions referenced in Section 16 (Special Terms) below.

6.1.1. License Metric Definitions. In connection with the SIS OR and Anesthesia
. Applications and the related Third Party Software, the following defined terms have the meanings
specified in this subsection: '

6.1.1.1. “Connections” means the number of interfaces built between a data
collection device and the SIS OR or Anesthesia Application module.

6.1.1.2. “Enterprise” means the right to use the designated SIS Licensed
Product in connection with the other SIS OR and Anesthesia Applications and not as stand-alone
software. : . '
6.1.1.3. “Licensed Room” means an operating room or other room or area at a
designated Customer facility where the applicable software is licensed for use to document and manage
the utilization of such room and/or where a medical device is located from which data is captured by the
software. The number of Licensed Rooms is the total that is allowed to be used in connection with the
SIS OR and Anesthesia Applications at all times (and not just at concurrent times). Customer will identify
the actual operating room or other room or areas to be assigned as Licensed Rooms, but Custorner may
not exceed the total number of Licensed Rooms.

6.1.1.4. “Named Users” mean single individuals who are granted an active user
name and password to use the applicable Application. Individuals may not share user names and
passwords. “Named Users” for Crystal Reports Professional is defined in the applicable Third Party
License Terms. '
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6.1.1.5. "Tissue Usage Tier’ means the number of tissues that may be tracked
using the SIS Trax software.

6.1.2. Standard Grant of License Provisions.

6.1.2.1. Specific Terms for Third Party Software. Use of the Third Party
Software is subject to the Third Party License Terms referenced in Section 16 (Special Terms) below,
together with the license limitations set forth in the Agreement. Customer shall only use the Thlrd Party
Software in conjunction with the Application.

6.1.2.2. Specific Terms for Free and Open Source Software. Customer
acknowledges that, while the Free and Open Source Software may be made available to Customer in
both object code and source code, Customer will not modify the Free and Open Source Software for use
with the SIS Licensed Products.

6.1.2.3. Limitations. Except as may be allowed with respect to Free and Open
Source Software on a stand-alone basis, Customer shall not directly or indirectly:

6.1.2.3.1. use the SIS Licensed Products or any of Licensor’s or its suppliers’
Confidential Information to create any software, service or documentation that is in any way
similar to the SIS Licensed Products;

6.1.2.3.2. except as expressly provided in the Agreement, copy, reproduce, market, sell,

- distribute, sublicense, manufacture, adapt, create derivative works of, translate, localize, port, or

otherwise modify or commercially exploit the SIS Licensed Products;

6.1.2.3.3. circumvent any ter‘hnologlcal measures that control access to the SIS
Licensed Products;

6.1.2.3.4. use the SIS Licensed Product in any system that provides medical care
without the heaithcare provider review, intervention, and participation.

6.1.2.4 Copies. Customer may make a reasonable number of copies of the SIS
Licensed Products solely for archival, backup and testing purposes, consistent with Customer’s normal
archival, backup and testing procedures. Customer may make copies of the Free and Open Source
Software as needed, per the Free and Open Source Software Terms. Customer may make a reasonable
number of copies of the Documentation solely for its own internal business purposes to support use of the
SIS Licensed Products in compliance with the terms of the Agreement. All proprietary rights and notices
must be reproduced and included on all copies of the SIS Licensed Products, Open Source Software, and

Documentation.

6.1.3. Audit Rights. Customer shall undergo an annual license compliance check for
compliance with the licensing restrictions, based on SIS written audit procedures.

6.1.4. Statistical Analysis. SIS shail have the right to compile, sell, license, and
distribute statistical analyses and reports utilizing aggregated data derived from Customer’s use of the
SIS OR Application. Such reports and analyses shall be appropriately redacted by SIS and shall not
identify Customer or any physician, employee, member of the medical staff, visitor, or patient of

Customer

7. WIDE AREA NETWORK SERVICES. Under the terms of the Agreement, Siemens has established a
Wide Area Network ("WAN") between the Customer location for data processing and the ISC. Siemens
shall upgrade that WAN as described below. Customer is responsible for WAN installation and
programming charges. The Monthly Wide Area Network Services Fee (or “WAN Fee”) includes the WAN
communications hardware and maintenance of same, WAN connectivity, and WAN management.
Customer shall grant Siemens access to the Customer location as is reasonably adequate for Siemens to

~ provide such services.
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. M’onth!y Wide Area Network Fee — Currently Invoiced Fee
Primary - Site Type 5A (45 Mbps DS3 port, 20 Mbps PVC)
Secondary - Site Type 5E (45 Mbps MIS)

7.1. If the Siemens-hosted applications are changed or enhanced or the configuration is changed
or enhanced, then Siemens may increase the Monthly Wide Area Network Services Fee at then-current
rates, or as otherwise negotiated and agreed in writing by the parties. Customer shall be responsible for
any other networks required to operate the System(s) throughout the Facilities.

8. MANAGED SERVICES. Customer and Siemens agree to add to the Agreement a new Part VI
(Managed Services Supplement) in the form attached to this System Enhancements Attachment as
Attachment 7 (Part VI (Managed Services Supplement)), including the attachments fo that Attachment 7.

9. CHS SERVICES FOR SIS APPLICATIONS.

9.1. Definitions for CHS Services. The following additional definitions apply to the CHS SIS
Service: ‘

9.1.1. “CHS" or “Custom Hosting Service” shall mean the availability of the SIS
Applications, contracted through Siemens, as described in Section 9.2 below and Attachment 9 (CHS SIS
Responsibilities) to this System Enhancements Attachment. :

9.2. CHS SIS Services. Throughout the Term of the Agreement, Siemens shall provide data
center hosting services on Customer’s behalf of the SIS Applications. Responsibilities of each party are
further described herein and in Attachment 9 (CHS SIS Responsibilities) to this System Enhancements
Attachment for the Recurring Monthly Fee described in Section 9.4 (CHS SIS Fees) below. CHS SIS
Services shall mean: (a) those tasks, functions and responsibilities identified in that Attachment 9 as
Siemens responsibilities; and (b) any tasks, functions and responsibilities which, though not specifically
described in Attachment 9, ‘are inherent in and incidental to the performance of the tasks functions and
responsibilities identified in Attachment 9. Customer shall remain responsible for entering data into the
system and using the data in Customer’s everyday business, managing the affiliates’ access to the SIS
Applications and performing the other responsibilities assigned to it in Attachment 9. Customer's
Operational Responsibilities shall include any tasks, functions and responsibilities which, though not
specifically described in Attachment 9, are inherent in and incidental to the performance of the tasks,
functions and responsibilities of Customer identified in Attachment 9 as well as any tasks, functions and
responsibilities not specifically assigned to Siemens. :

9.24 Changes to the CHS SIS Services must be made in writing and signed by
Customer’s designated manager and Siemens’ designated manager. These changes shall be defined as
“Change Orders” and will detail the nature of the change, a mutually agreed upon implementation
timeframe, and the addition or reduction of fees, if any, related to the change. Siemens will not perform
work beyond the scope of the CHS SIS Services without a Change Order.

9.3. Technical Environment. The Agreement’s Exhibit D - Schedule 1, as supplemented by

~ Attachment 11 to this System Enhancements Attachment, lists the sizing and capacity assumptions for
the hardware and software configuration to operate the SIS Applications for the Facilities. Exhibit D -
Schedule 1 can also be called a “Technology Requirements Specification” or “TRS". Siemens will
provide and maintain those items designated as Siemens’ resources. Customer shall notify Siemens at
least sixty (60) days in advance of changes such as adding Facilities or new user groups and such
changes shall be subject to the Change Order Process.

9.4. CHS SIS Fees.

9.4.1. Fees. Customer shall pay the Monthly CHS SIS Fee described below on the last
business day of each month for the services to be provided by Siemens in the next successive month.
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Description Amount
Monthly CHS SIS Fee $18,014

9.4.2. Fee Adjustment. Under the terms of the Agreement, Siemens will provide the
Baseline hardware resources listed in Section 9.4.2.1 below and further described in Attachment 11 -
CHS Additions to Exhibit D. Siemens and Customer will review Customer’s requirements on a quarterly
basis, beginning sixty (60) days from FPU. If an increase in hardware resources is requested, then both
parties agree to use the Change Order process described in Section 9.2.1 above to adjust the Monthly
CHS SIS Fee and the Baseline Resources. :

9.4.2.1 Baseline Resources

Hardware Baseline Resources Description
Interface/Print Server(s) ' 2 1 — Production and
. | 1 - Test/training
SIS Web/Analytics 2 1 — Production and
Server(s) 1 - Test/training
SIS Communication 2 ) 1 — Production and
Server(s) 1 - Test/training
SIS Com OR Server(s) 1 + | 1 = Production
Citrix Server(s) 1 1 — Production
Database Server(s) , 2 Active/Passive
Cluster
SAN Storage (gigabytes) 1,000 Online storage

9.4.3. CPL. The Monthly CHS SIS Fee shall be a Recurring Fee and shall be subject to
annual CPl-based increases in accordance with the terms of the Agreement.

10. SUPPORT. Support for the MobileMD Service will be provided by Siemens in accordance with the
support and services description set forth in Attachment 2 (MobileMD Support Services and Support
Level Commitment) hereto. Siemens shall provide, and Customer shall pay for, support for the
Applications and any Custom Programming identified in this System Enhancements Attachment in
accordance with the Siemens Support Program under the Agreemeént throughout Term of the Agreement.
Support for the Applications and any Custom Programming identified in this System Enhancements
Attachment shall be provided in accordance with the Siemens Support Program under the Agreement.
For syngo Applications, the applicable issue management system is LifeNet™ and references to EIM in
the Siemens Support Program will be deemed to be references to that system. The term of the support
referenced above shall be co-terminous with the Term of the Agreement. ’

11. EQUIPMENT AND THIRD PARTY SOFTWARE. The Agreement’s Exhibit D - Schedule 1 is hereby
updated as set forth in Attachment 10 (Updates to Exhibit D - Schedule 1). The text set forth in
Attachment 11 (CHS Additions fo Exhibit D - Schedule 1) is hereby added to the Agreement’s Exhibit D -
Schedule 1. Customer shall procure all Equipment and such items of Third Party Software which are
designated in the resulting Exhibit D - Schedule 1 as being required for Customer to obtain either from its
existing resources, from Siemens and/or from a third party.

Siemens Delivery of the Imprivata, Inc, products listed in Attachment 8 ("Imprivata Products”) is subject to
the terms of the Imprivata End User License Agreement included with the Imprivata Products (“Imprivata
Terms”). Customer shall comply with all of ifs obligations under the Imprivata Terms. Siemens shall have
no obligation to provide any support or maintenance services for the Imprivata Products. Imprivata, Inc.
shall provide such services subject to the Imprivata End User Maintenance and Support Description
found at: http://www.imprivata.com/Maintenance Support Description. The purchase price listed in
Attachment 8 includes support and maintenance for the first twelve (12) months following Delivery (“Initial
Imprivata Maintenance Term”). Customer must purchase support and maintenance services directly from
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Imprivata, Inc. if Customer wishes to continue receiving support and maintenance after the Initial
Imprivata Maintenance Term. ’

Siemens’ Delivery of the NetApp products listed in Hardware Request Quote #1203283984 dated as of
March 30, 2012 (“NetApp Products”) is subject to the terms of the NetApp B.V. license agreement and
NetApp’s Support Services for the NetApp Products at http:/now.netapp.com (“NetApp Terms”).

. Customer shall comply with all of its obligations under the NetApp Terms. Customer shall also enter into
a separate support and maintenance agreement with NetApp, B.V. Siemens shall have no obligation to
provide any support or maintenance services for the NetApp Products.

12. FEES.

12.1. ASP Applications. Subject to the fee adjustment provisions sunder the Agreement,
Customer shall commence paying the Monthly Term License, Support and ASP Fee for the ASP term-
licensed Applications listed in Section 6 (Applications and Licensed Content) above upon the earlier of
First Productive Use or eighteen (18) months after the Amendment Effective Date, however, Siemens
shall extend this eighteen (18) month period to the extent of any Siemens-caused delay in First
Productive Use . '

12.2. SIS Applications.

12.2.1. SIS Monthly Term License Fee. Customer shall commence paying the Monthly
Term License and Support Fee for the SIS Applications upon the earlier of First Productive Use or
eighteen (18) months after the Amendment Effective Date, however, Siemens shall extend the eighteen
(18) month period to the extent of any Siemens-caused delay in First Productive Use. For the SIS
Applications, Siemens may increase the Monthly Term License and Support Fee by three percent (3%)
per year following the first anniversary of the date on which that fee is first required to be paid; this
adjustment replaces any CPl-based fee adjustment that might otherwise apply to that fee under the
Agreement. : . ‘

12.2.2. SIS Annual Fee. Customer shall commence paying the Monthly Annual Fee for
the SIS Applications upon the earlier of Delivery or eighteen (18) months after the Amendment Effective
Date, however, Siemens shall extend this eighteen (18) month period to the extent of any Siemens-
caused delay in Delivery.

12.2.3. CHS SIS Services. Customer shall commence paying the Monthly CHS SIS
Fee as described in Section 9 (CHS Services for SIS Applications) above upon the earlier of Delivery
(including deemed Delivery) of the SIS Application or eighteen (1 8) months after the Amendment
Effective Date, however, Siemens shall extend the eighteen (18) month period fo the extent of any
Siemens-caused delay in Delivery. -

12.3. MobileMD.

12.3.1. MobileMD One-time Fees. Customer shall pay the MobileMD one-time fees
listed in Attachment 1, Section 1 as follows: .

12.3.1.1. Fifty percent (50%) of the HIE one-time installatioh fee upon the
Amendment Effective Date; and '

12.3.1.2. Fifty percent (50%) of the HIE one-time installation fee upon HSC.

12.3.2. MobileMD Monthly Fees. Customer shall pay the MobileMD recurring monthly
fees listed in Attachment 1, Section 1 beginning on the earlier of HSC or eighteen (18) months from the
Amendment Effective Date however, Siemens shall extend the eighteen (18) month period to the extent
of any Siemens-caused delay in HSC.
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12.4. Technology Infrastructure- Serwces Slemens shall perform-the services identified in the——
Statement of Work attached hereto as Attachment 5. Customer shall pay Siemens equal monthly
installments of $42,435 commencing one month after the Amendment Effective Date and continuing for a
period of nine (9) months provided that if the services are completed earlier, the balance of any unpaid
installments is due in full.

12.5. Fixed Fee Implementation Services. Siemens shall perform the services identified in the
Statement of Work attached hereto as Attachment 4 for the set fees listed below. Customer shall pay
Siemens equal monthly installments of $76,063 commencing one month after the Amendment Effective
Date and continuing for a period of fifteen (15) months provided that if the services are completed earlier,
the balance of any unpaid installments is due in full.

. 12.6. Custom Programming. Siemens shall provide the Custom Programming identified in the
Statement of Work attached hereto as Attachment 4. The fees provided under Subsection 12.5 (Fixed
Fee Implementation Services) above cover the one-time charges for those Custom Programming
services. Customer shall begin paying Monthly Support Fees, if any, identified in that Statement of Work
for Custom Programming three (3) months after Delivery of the Custom Programming.

12.7. Education. Siemens shall provide the courses for the number of attendees and for the
fees identified in the Statement of Work attached hereto as Attachment 4; the fees provided under
Subsection 12.5 (Fixed Fee Implementation Services) above cover the charges for those courses.
Customer shall begin paying Monthly Suppoit Fees, if any, identified in that Statement of Work for
maintenance of those courses one (1) month after Delivery of the course. The fees and course
availability listed in that Statement of Wark expire on the first anniversary of the Amendment Effective
Date. Thereafter, Siemens’ then-current education rates and ceurse offerings will apply.

12.8. Travel and Living Expenses. For budgetary purposes, the travel and living expenses for
the above referenced professional services, as further described in the Statements of Work, are '
estimated to be twenty percent (20%) of the total implementation services fees. The actual travel and

“living expenses will be reimbursable and paid as incurred based on the actual expenses incurred

12.9 HDX. Appendix 1 (Fees and EDI Services) of Part Il of the Agreement’s Exhibit A is hereby
amended to increase the monthly transaction volume for the Integrated Eligibility Service from 300,000
transactions per month to unlimited transactions per month, allowing the current 300,000 transactions per
month to be available for Batch and Browser Eligibility transactions.. The Monthly Fee stated in that
Appendix 1 for that service shall be increased by $67,500 per month. Since the original fee for that
Service was included in the Monthly Fee described in Section 4 of Part | of the Agreement's Exhibit A, the
parties confirm that Customer shall pay the increased amount described above commericing on the date
described in the next sentence and continuing throughout the Term of the Agreement. The changes
stated in this Section shall be effective on the first day of the first calendar month after the Amendment
Effective Date, or if the Amendment Effective Date is the first day of a calendar month, they shall be
effective on the Amendment Effective Date

. 12.10. WAN. The current Monthly WAN Fee will continue unaffected by the WAN upgrade that
is being done as further described in the above Section 7 (Wide Area Network Services) and the attached
Statement of Work. Siemens shall invoice Customer for the implementation fees as described in the
attached Statement of Work.

12.11. Equipment and Third Party Software. Customer agrees to purchase from Siemens and
Siemens agrees to supply the items listed in the Technology Bids atftached hereto as Attachment 8 in
accordance with the applicable terms and conditions of this System Enhancements Attachment and the
remainder of the Agreement. The fees for all Equipment and Third Party Software listed in the
Technology Bids attached to this System Enhancements Attachment as Attachment 8 shall be due upon
Delivery, and all such Equipment and Third Party Software be delivered to a single location specified by
Customer prior o Delivery of such Equipment and Third Party Software.
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12.12. Managed Services Fees. Siemens shall perform certain startup activities related to the
Help Desk software and hardware implementation and training (“Transition Services”). Customer shall
pay Siemens for these Transition Services which is included in the Fixed Monthly Fee of $7,785.per
month for the Managed Services, which shall be due and payable monthly in advance on a pro rata basis.
Customer shall pay Siemens the first monthly Managed Services Fee on the first day of the calendar
month preceding the Service Commencement Date (or, if the Service Commencement Date is the first
day of a calendar month, shall pay that fee on the Service Commencement Date), and shall pay each
subsequent monthly payment on the first business day of each month thereafter. The Fixed Monthly Fee
shall be treated as a Recurring Fee as that term is defined in the Agreement. ’

13. PROFESSIONAL SERVICES. Customer hereby engages Siemens fo perform the professional
services described in the Statements of Work attached hereto as Attachments 4 and 5. The professional
service fees summarized below reflect a discount off Siemens’ current professional services rates. The
discount is only valid if Siemens is performing all of the services described in the corresponding
Statements of Work. The discount is valid for the entire project, provided that Customer permits Siemens
to begin the applicable engagement within twelve (12) months of the Amendment Effective Date;
otherwise, Siemens then-current professional service rates will apply. The professional services fees

- below are net of all discounts and no other discounts apply. : '

In connection with the professional services described in the Statement of Work attached hereto as
Attachment 4, SIS OR will provide two (2) Blocks of 20 SIS Academy seats, and Customer agrees {o pay
for the seats for the number of attendees and for the fees listed below. The fees and course availability
expire on the one year anmniversary of the First Productive Use of the first SIS Application. Thereafter, the
current education rates will apply. SIS Academy is a continuing education tool for hospital resources. It
is live SIS instructor-led remote/virtual training. SIS Academy is sold in “blocks” of seats. Each such seat
_equals one attendee at one class. Customer has the choice of sending one attendee to multiple classes
or multiple attendees to one class. No refund is offered for ‘seats’ that have not been used within the
applicable active period. Customer can purchase additional blocks as needed by filling out a PSR.
Additional blocks expire one year from purchase date. SIS tracks the seat usage for customers. Travel
related expenses are not included in this fee.

2 Blocks of 20 at $12,000
1 Block of 20 at $6000

. Customer is responsible for educating its end users on the Third Party Software listed in the Agreement's
Exhibit D - Schedule 1. On-site Education includes one occurrence of the class for up to the maximum
number of attendees listed for each class. Siemens will bill Customer for additional attendees if
Customer exceeds the maximum attendees stated in the Statement of Work at the current Education
rates. Multi-Media Education includes a variety of course offerings and delivery mechanisms. Individual
registration is required for single-user, Web-based courses (which includes all Web-based Training
(WBTs) and e-Classes) with pricing reflecting the cost for a single user. Siemens also provides site-
licensed, unlimited user access courses that can be placed on Customer’s network and shared by
multiple users; these courses are designated with CD-ROM in the course title.

14. EXPORT OF CUSTOMER DATA FOR MOBILEMD AT TERMINATION OF TERM. Prior to or within
sixty (60) days following the date of termination or expiration of the Term of the Agreement, Customer
shall notify Siemens if Customer wants to retain any of the Data (as defined in Section 1.4 above). Upon
receipt of such notice, Siemens shall export such Data utilizing industry standard formats (i.e., HL7) at
Siemens’ then-current professional services rate. If Customer does not notify Siemens of its desire to
export the data within sixty (60) days following the date of termination or expiration of the Term of the
Agreement, Siemens shali not be obligated to continue to retain such Data.

15. MOBILEMD SERVICE OBLIGATIONS. Siemens considers the MobileMD Service to be a service
and not an Application. However, for all purposes of the Agreement and this System Enhancements

Attachment, the MobileMD Service and integral components thereof shall be treated in ali respecis as a
listed Application and Deliverables and each party shall be entitled to the benefit of all obligations of the
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other party provided in the Agreement with respect to Applications and Deliverables, including, without
limitation, warranties and indemnities provided in the Agreement, except as stated in Section 10 (Suppon‘)

above or the following:

(a) Siemens is not granting a license fo the MobileMD Service; rather that service is provided on
a subscription basis only; and .

(b) Siemens shall provide Supplemental Support Services for support issues relating o the
MobileMD Service by Customer in connection with services that are found to be external to the MobileMD

Service or any Siemens Applications.

16. SPECIAL TERMS. The Applications are delivered with a number of Third Party Software
components, as well as software proprietary to other Siemens suppliers. Some vendors of Third Party
Software require that their terms and conditions may be subject to change over the course of the
Agreement, in which event Siemens will post such changes to the customer-only web site, include them
in Documentation or otherwise provide notice of such changes. Said changes will become effective on

- the date of such posting, inclusion or notification. With the sole exception (relating to Open Source
Software) provided below, Customer may use Third Party Software solely as part of the Application with
which it was delivered and for no other purpose, and Customer agrees not to take any actions to separate
Third Party Software from the Application. “Open Source Software” or “OSS” means Third Party Software
for which the copyright holder has elected to make the source code available. Customer’s right to use
0SS delivered with the Applications is governed by the terms of the licenses accompanying such
software which are included as part of the Documentation. The OSS is licensed to Customer royalty
free; however, Siemens may charge fees for reimbursement of costs in connection with complying with
the OSS license terms. In the event of a conflict between the terms of an OSS license and the
Agreement, the relevant terms of the OSS license shall govern, but solely for the OSS components to
which they relate. If delivery of such a copy is required by the relevant OSS, Customer may obtain a
copy of the source code for such OSS accessing HS Customer World, Product Information under the
Free Open Source software link or by addressing a letter of request identifying the source code requested
to the Office of Assistant General Counsel, Siemens Medical Selutions USA, Inc., Mail Code T086, 51
Valley Stream Parkway, Malvern PA USA 19355 (Insert Application Name). In the case of OSS that is
embedded in syngo Applications, if delivery of such OSS source code or its license terms is required by
the relevant OSS license, these will also be provided on the Open Source Software labeled media found

* in the software media kit provided at time of Application delivery. Siemens may from time to time change
the list and number of 0SS components. Siemens will in each case include the relevant contract terms
and conditions as part of the Documentation for Updates, Releases or Versions.

Customer acknowledges that some Siemens vendors of Third Party Software require that basic Customer
information be provided to that vendor at the time of Siemens’ royalty reporting. Additionally, with respect
to all Applications and all associated third party products, Siemens and its suppliers shall have no liability
with respect to patient outcomes.

Listed below are special ferms that relate specifically to certain items of Third Pérty Software that are
included in this System Enhancements Attachment.

16.1. Third Party Commercial Terms for SIS OR and/or Anesthesia Applications

16.1.1. SIS OR AND/OR ANESTHESIA APPLICATIONS. The following Third Party
Software is distributed with the SIS Admin & Scheduling software and other base modules:

16.1.1.1. The SIS OR and/or Anesthesia Applications include Adobe® Acrobat®
Reader software (“Acrobat Reader Software”) licensed from Adobe Systems Incorporated (“Adobe”). -
Customer is prohibited from (a) distributing and copying the Acrobat Reader Software for any use other
than with the SIS Licensed Products; (b) prohibited from creating modifications or derivative works of the
Acrobat Reader Software; and (c) decompiling, reverse engineering, disassembling or otherwise reducing
the Acrobat Reader Software to a human- percelvable form. THE ADOBE ACROBAT READER
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SOFTWARE IS PROVIDED “AS I1S". SIS MAKES NO WARRANTY, EXPRESS OR IMPLIED WITH
RESPECT TO THE ADOBE ACROBAT READER SOFTWARE ON BEHALF OF ADOBE. EXCEPT AS
STATED HEREIN, IN NO EVENT SHALL ADOBE OR ITS SUPPLIERS BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE OR SIMILAR DAMAGES, WHETHER BASED
ON CONTRACT, TORT, WARRANTY OR OTHER LEGAL OR EQUITABLE GROUNDS, INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS, ARISING OUT OF THE USE
OR INABILITY TO USE THE ADOBE ACROBAT READER SOFTWARE, EVEN IF ADOBE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL
DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY. Except as otherwise provided in this section,
the license to the Adobe Acrobat Reader Software is effective for the same term as the SIS OR and
Anesthesia Applications under the Agreement. Upon termination of the Application license for any reason,
Customer agrees to destroy or return to SIS (as directed by SIS) ali copies of the Adobe Acrobat Reader
Software, Media and Documentation and to certify in writing that all known copies, including backup
copies, have been destroyed or returned to SIS.

. , .16.1.1.2. The SIS OR and/or Anesthesia Applications include certain software
(“Contextor Software”), licensed from Sentillion, Inc. Customer shall restrict its use of the Contextor
Software to use with the SIS Licensed Products only. Customer may not reverse engineer the Contextor
Software. THE CONTEXTOR SOFTWARE IS PROVIDED “AS IS”. SENTILLION MAKES NO
WARRANTIES WITH RESPECT TO THE CONTEXTOR SOFTWARE AND SENTILLION SHALL HAVE
NO LIABILITY TO CUSTOMER WITH RESPECT TO ANY CLAIM ARISING OUT OF CUSTOMER’S
USE OF THE CONTEXTOR SOFTWARE.

16.1.1.3. The SIS OR and/or Anesthesia Applications include certain '
redistributable files (“InstallShield Software”), licensed from Flexera Software, Inc. Customer shall restrict
its use of the InstallShield Software to use with the SIS Licensed Products only and may not further
redistribute such software. : :

16.1.1.4. The SIS OR and/or Anesthesia Applications include certain spell-
checking software (“Spellex Software”), licensed from Spellex Corp. Customer shall restrict its use of the
Spellex Software to use with the Application only. Customer may not further redistribute the Spellex
Software. ' : :

16.1.1.5. The SIS OR and/or Anesthesia Applications include certain icon
graphics licensed from VirtuaLNK, LLC., from Sibcode and from Gitano Software (collectively “lcons”).
Customer may not modify or further redistribute the lcons and the licensors of the lcons shall have no
liability directly to Customer arising out of Customer’s use of such lcons.

16.1.2. SIS ANALYTICS. The following Third Party Software is distributed with the SIS

Analytics software modules: The SIS OR and/or Anesthesia Applicatiens include QlikView Software
(“Analytics Engine Software”), licensed from QlikTech, Inc. to SIS for sublicensing to its clients with the
SIS Analytics Software. Customer shall restrict its use of the Analytics Engine Software to use with the
SIS Analytics Software. Customer is notified that QlikTech, Inc. and its suppliers are third-party
beneficiaries o the Agreement to the extent it relates to use of the Analytics Engine Software. Such

- provisions are made expressly for the benefit of QlikTech, Inc. and its suppliers and are enforceable by
both SIS and QlikTech, Inc. If a serial number, password, license key or other similar security mechanism
or security device is provided to Customer for use with the Analytics. Engine Software, Customer may not
share or transfer such security mechanism or device with or to any other user of the Analytics Engine
Software or any other person. The Analytics Engine Software, Media, Documentation and all other
intellectual property rights associated therewith are and will remain at all times the sole and exclusive
property of QlikTech, Inc. or its licensors. Customer has no right, title or interest in or to the Analytics
Engine Software, Media, Documentation and all other intellectual property associated therewith, except
as expressly set forth herein. The Analytics Engine Software contains material that is protected by
copyright laws and international treaty provisions. Therefore, Customer must treat the Analytics Engine
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Software like any other copyrighted material, except that Customer may (a) make copies of the Analytics
Engine Software solely for backup or archival purposes, and (b) transfer the Analytics Engine Software
from floppy disks or CD-ROM toe hard disks provided that the Analytics Engine Software is used as
specified herein. Customer may not copy the written materials accompanying the Analytics Engine
Software. Also, Customer shall not alter in any way any copyright notices on the Analytics Engine
Software, Media, Documentation, or associated packaging. This License does not grant Customer any
rights in the trademarks or service marks of QlikTech, Inc. or its licensors, all of which remain the
exclusive property of QlikTech, Inc. or its licensors. Customer may not remove copyrights, trademarks,
service marks or other markings from the Analytics Engine Software, Documentation, or associated
packaging. LIMITED WARRANTY. THE ANALYTICS ENGINE SOFTWARE IS PROVIDED “AS IS”. SIS
SHALL DO NOTHING TO IMPAIR THE WARRANTY THAT EXTENDS DIRECTLY FROM QLICKTECH,
INC. TO CUSTOMER, SUCH WARRANTY EXTENDING ONLY TO CUSTOMER AND NOT TO ANY
ASSIGNEE OR TRANSFEREE. LIMITATION OF LIABILITY. EXCEPT AS STATED HEREIN, IN NO
EVENT SHALL QLIKTECH OR ITS VENDORS OR SUPPLIERS BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE OR SIMILAR DAMAGES, WHETHER BASED
ON CONTRACT, TORT, WARRANTY OR OTHER LEGAL OR EQUITABLE GROUNDS, INCLUDING,
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LOSS, ARISING OUT OF THE USE
OR INABILITY TO USE THE ANALYTICS ENGINE SOFTWARE, EVEN IF QLIKTECH HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL QLIKTECH'S
CUMULATIVE LIABILITY EXCEED THE LICENSE FEE PAID FOR THE ANALYTICS ENGINE
SOFTWARE. BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION
OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY
NOT APPLY. Except as otherwise provided in this section, the license to the Analytics Engine Software is
effective for the same term as the SIS Analytics Software identified on the Order Form. Upon termination
of the Analy’[lcs Engine License for any reason, Customer agrees to destroy or return to SIS (as directed
by SIS) ali copies of the Analytics Engine Software, Media and Documentation anid to certify in writing
that all known copies, including backup copies, have been destroyed or returned to SIS. All provisions
relating to QlikTech, Inc.’s proprietary rights shall survive the termination, for any reason, of the license to
the Analytics Engine Software. NOTE: THE INSTALLATION OF THIS ANALYTICS ENGINE
SOFTWARE WILL INSTALL FILES NECESSARY TO OPERATE THE ANALYTICS ENGINE
SOFTWARE ONTO CUSTOMER’'S COMPUTER. OTHER SYSTEM FILES, SUCH AS DYNAMIC LINK
LIBRARY (.DLLS) FILES, MAY BE INSTALLED OR UPDATED AND WINDOWS REGISTRY ENTRIES
WILL BE MADE. UNINSTALLING THE PROGRAM WILL NOT REMOVE ALL OF THE INSTALLED
FILES OR REGISTRY ENTRIES. AS WITH ALL INSTALLATIONS, IT IS RECOMMENDED THAT
CUSTOMER BACK UP CUSTOMER'S HARD DRIVE BEFORE CUSTOMER INSTALLS THIS

PROGRAM. -

16.1.3. ORACLE. The following terms apply to Oracle database software (Oracle
Standard Edition or Oracle Personal Edition, collectively, “Oracle Software”) specifically sublicensed to
Customer under the Agreement. Customer shall restrict use of the Oracle Software to use with the SIS
OR and Anesthesia Applications. Customer shall not duplicate the Oracle Software except for a sufficient
number of copies of the Oracle Software for Customer’s licensed use and one copy of the media
containing the Oracle Software. To the extent permitted by applicable law, Oracle shall have no liability
for any damages, whether direct, indirect, incidental, or consequential, arising from the use of the SIS
Licensed Products, including the Oracle Software. Customer shall not publish any results of benchmark
tests run on the Oracle Software. Oracle shall not be required to perform any obligations or incur any
liability not previously agreed to between Customer and Oracle. Oracle shall be deemed a third party
beneficiary of the Agreement. Some Oracle Software may include source code that Oracle may provide
as part of its standard shipment of such programs. Such source code shall be governed by the terms of
the Agreement and these Oracle Terms. Customer shall not assign, give, or otherwise fransfer the
Oracle Software and/or any services ordered or an interest in them to another individual or entity (and if
Customer grants a security interest in the Oracle Database Software and/or any services, the secured
party has no right to use or transfer the Oracle Software and/or any services).
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. 16.1.4. SIS DATACAPTOR. The following Third Party Software is distributed with the
SIS Datacaptor Monitor Interface software: The SIS OR and/or Anesthesia Applications include
middleware software (“DataCaptor Software”), which is licensed from Capsule Technologie to SIS for
sublicensing to its clients. The DataCaptor Software is designed, developed and marketed as a software
solution to collect, decode and broadcast data acquired from one or more instruments of measurement; it
is not designed, developed or marketed as a solution to monitor vital alarms, make clinical decisions or
control instrument of measurements. As such, the DataCaptor Software has received FDA 510(k)
Clearance #k032142 and CE Medical marking, Customer acknowledges to be fully aware of the intended
usage and limitation of usage of the DataCaptor Software under FDA 510(k) and/or CE Medical
regulation.

: 16.1.5. CRYSTAL REPORTS. The following terms apply to Crystal Reports Runtime
and Crystal Reports Personal Edition (collectively or individually, “Crystal Reports Software”) as more
particularly described below (“Business Objects Terms”) specifically sublicensed to Customer under the
Agreement. For purposes of the Business Objects Terms, Business Objects Software Limited or its
successors (“Business Objects”) shall be deemed the Licensor, SIS shall be deemed the Licensee and
Customer shall be deemed the end user, unless the context requires otherwise. Customer is granteda
personal, nonexclusive and limited license to use the Crystal Reports Software in object code form only,
including any updates, additional modules, or additional software provided by Business Objects in
connection therewith, solely for Customer’s own internal use and solely in accordance with the terms and
CQnditions' of this license agreement. Customer may copy the Crystal Reports Software into the memory
of any computer, solely as necessary to use the Crystal Reports Software in accordance with the
Agreement (which for all purposes of this Section 16 includes these Business Objects Terms). The
license granted is qualified, in that Customer’s licensed copy of the Crystal Reports Software may only be
used with the Application with which it was provided. Accessing data that is not created by, or used by,
the Application is in violation of the Agreement. Customer is notified that Business Objects and its
suppliers are third-party beneficiaries to the Agreement to the extent it relates to use of the Crystal
Reports Software. Such provisions are made expressly for the benefit of Business Objects-and its
‘suppliers and are enforceable by both SIS and Business Objects. The Crystal Reports Software
(including any copy thereof), is owned by Business Objects or its suppliers and is protected by United
States copyright and patent laws and international treaty provisions. The Crystal Reports Software copy is
licensed, not sold to Customer, and Customer is not an owner of any copy thereof. Customer may either -
(a) make one copy of the Crystal Reports Software solely for backup or archival purposes, or (b) transfer
the Crystal Reports Software to a single hard disk provided Customer keeps the original solely for backup
or archival purposes. Customer may not otherwise copy the Crystal Reports Software, except as
permitted by these Business Objects Terms or as authorized by applicable law. Customer may not copy
the written materials accompanying the Crystal Reports Software. Business Objects hereby reserves ail
rights not explicitly granted in the Agreement. Customer may not rent or lease the Crystal Reports
Software, but Customer may transfer the Crystal Reports Software and accompanying written materials
on a permanent basis provided Customer retain no copies and the recipient agrees to the terms of the
Agreement.-If the Crystal Reports Software is an update, any transfer must include the update and all
prior versions. Customer may not modify or translate the Crystal Reports Software. Customer may not
reverse engineer, decompile or disassembie the Crystal Reports Software, except to the extent expressly
authorized by applicable law notwithstanding this limitation. Customer may not remove, alter or destroy
any form of copyright notice, proprietary markings or confidential legends placed upon or contained within
the Crystal Reports Software, and Customer shall reproduce such notices, markings and legends on each
copy of the Crystal Reports Software made by Customer. If the Crystal Reports Software package
contains more than one form of media, such as a 3.5” diskette and a CD-ROM, then Customer may use
only the media appropriate for Customer’s computer or computer system. Customer may not use the
other media on another computer or loan, rent, lease, or transfer them to another except as part of the
permanent transfer (as provided above), of all Crystal Reports Software and written materials. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE CRYSTAL REPORTS SOFTWARE 1S
PROVIDED BY BUSINESS OBJECTS AND ITS SUPPLIERS “AS IS” WITHOUT ANY CONDITION OR
WARRANTY WHATSOEVER. ALL CONDITIONS AND WARRANTIES, WHETHER EXPRESS OR
IMPLIED, ARE DISCLAIMED BY BUSINESS OBJECTS AND ITS SUPPLIERS, INCLUDING, WITHOUT
LIMITATION, THE IMPLIED CONDITIONS AND/OR WARRANTIES OF MERCHANTABILITY, TITLE,
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NONINFRINGEMENT AND FITNESS FOR A PARTICULAR PURPOSE. BUSINESS OBJECTS AND ITS ,
SUPPLIERS SHALL, NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL OR OTHER DAMAGES. The license term for the Crystal Reports Software
is commensurate with the ficense of the Application that utilizes the Crystal Reports Software. Customer
may terminate it at any time by destroying the Crystal Reports Software together with all copies,
modifications and merged portions in any form. This license will also terminate automatically upon
Customer’s failure to comply with any term or condition of the Agreement. In the event of such
termination, Customer agrees to promptly destroy the Crystal Reports Software together with all copies,
modifications.and merged portions in any form. The terms and conditions of the Agreement state the
entire license agreement with Customer relative to any Crystal Reports Software, and supersede any
prior agreement, whether written or oral, relating to the subject matter hereof. The parties disclaim the
application of the United Nations 1980 Convention on Contracts for the International Sale of Goods. This
license agreement as applicable to the Crystal Reports Software is governed by the laws of the State of
California, U.S.A., without reference to conflict of laws principles.-Customer may not export or re-export
the Crystal Reports Software or documentation without the appropriate United States or foreign
government licenses. If any provision of the Agreement is ruled invalid, such invalidity shall not affect the
validity of the remaining portions of the Agreement. The Crystal Reports Software is a “commercial item,”
as that term is defined at 48 C.F.R. 2.101 (Oct. 1995), consisting of “commercial computer soh e “ and
‘commercial computer software documentation,” as such terms are used in 48 C.F.R. 12.212 (Sept.
1995). Consistent with 48 C.F.R. 12.2 12 and 48 C.F.R 2.2 7.7202-1 through 227.7202-4 (June 1995) (or
an equivalent provision, e.g., in supplements of various U.S. government agencies, as applicable), all
U.S. Government users acquire the Crystal Reports Software with only those rights set forth herein.
Manufacturer is Business Obijects, Inc., 895 Emerson Street, Palo Alto, CA 94301. Business Objects
Product Specific Use Rights: License Types. Named User License (‘NUL"). When the Crystal Reports
Software is licensed on a Named User basis, each individual Named User must be specifically identified
as the sole holder of a NUL. A Named User means one specified identified individual authorized to
access the Crystal Reports Software. The individual Named User may access only those Crystal Reports
Software components for which he or she has obtained a NUL. The sharing of the NUL by more than one.
individual is expressly prohibited and is a material breach of the Agreement. In addition, NUL(s) may not
be transferred from one individual to another unless the original end user no longer requires, and is no
longer permitted, access to the Crystal Reporis Software. Crystal Reports Runtime. Customer agrees not
to use Crystal Reports Runtime to create for distribution a product that is generally competitive with
Business Object’s product offerings. Customer agrees not to use Crystal Reports Runtime to create for
distribution a product that converts the report file (RPT) format to an alternative report file format used by
any general-purpose report writing, data analysis or report delivery product that is not the property of
Business Objects. ' :

16.1.6. SIS COM. The following Third Party Software is included in the SISVCOM
software:

16.1.6.1. Oracle JDBC and JAVA SE RUNTIME ENVIRONMENT (JRE). The
SIS OR and/or Anesthesia Applications include Java database connectivity API software for Oracle
(*Oracle JDBC"), which is licensed from Oracle to SIS for sublicensing to its clients. ‘No License Fees are
being charged to Customer for the Oracle JDBC. Customer may only use the Oracle JDBC with the SIS
OR and Anesthesia Applications. This license grants Customer a nonexclusive, nontransferable limited
license to use the Oracle JDBC: only for use with SIS Com. Customer is not permitted to use the

~programs for any purpose other than as permitted under the Agreement. SIS may audit use and

distribution of the Oracle JDBC with reasonable notice fo Customer. Oracle retains all ownership and
intellectual property rights in the Oracle JDBC. Customer may make a sufficient number of copies of the
programs for the licensed use and one copy of the programs for backup purposes. Customer agrees that
U.S. export control laws and other applicable export and import laws govern its use of the Oracle JDBC,
including technical data; additional information can be found on Oracle's Global Trade Compliance web
site located at hitp://www.oracle.com/products/export/index.html?content.html. Customer agrees that
neither the Oracte JDBC nor any direct product thereof will be exported, directly, or indirectly, in violation
of these laws, or will be used for any purpose prohibited by these laws including, without limitation,
nuclear, chemical, or biological weapons proliferation. THE ORACLE JDBC IS PROVIDED “AS IS”
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WITHOUT WARRANTY OF ANY KIND. CUSTOMER ACKNOWLEDGES THAT ORACLE DISCLAIMS
ALL WARRANTIES, EXPRESS AND IMPLIED, INCLUDING WITHOUT LIMITATION, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
NONINFRINGEMENT. IN NO EVENT SHALL ORACLE BE LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES, OR DAMAGES FOR LOSS OF PROFITS,
REVENUE, DATA OR DATA USE, INCURRED BY CUSTOMER OR ANY THIRD PARTY, WHETHER IN
AN ACTION IN CONTRACT OR TORT, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. Oracle technical support organization will not provide technical support, phone
support, or updates to Customer for the programs licensed under the Agreement. Oracle has the right to
terminate Customer’s right to use the programs if it fails to comply with any of the terms of this section, in
which case it shall destroy all copies of the Oracle JDBC. Customer shall have no right to distribute the
Oracle JDBC. Oracle is a third party beneficiary of this section of this System Enhancements Attachment.

16.2. Free and Open Source Software Terms for SIS OR and Anesthesia Applications

. 16.2.1. DEFINITION. “Contributor” means a person or company that has made
modifications to any Free and Open Source Software other than SIS. ‘

16.2.2. SIS BASE MODULES. The SIS Base Modules are distributed with the Free and
Open Source Software subject to the following licenses: ' »

16.2.2.1. MOZILLA PUBLIC LICENSE Version 1.1
(http://www.mozilla.org/MPL/) —this license applies to the following Free and Open Source software:
Mirth. SIS Interfaces are distributed with Mirth Connect software (“Mirth Software”), Free and Open
Source Software developed by Mirth Corporation. The Mirth Software in an executable version is
distributed by SIS, but is not a part of and is separate from the SIS OR and Anesthesia Applications. The
Mirth Software is licensed solely pursuant to the Moxzilla Public License 1.1 (the “Mirth License”) and is
available in its source code version pursuant to the Mirth License. Customer may not use the Mirth
Software except in compliance with the Mirth License. The Mirth Software distributed under the Mirth
License on an “AS IS” basis, WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED
INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, by the initial developer or Contributor(s). See the Mirth License for the specific language
governing rights and limitations under the License. The Original Code is Mirth. The Initial Developer of
" the Original Code is Webreach, Inc. Portions created by the Initial Developer are Copyright (C) 2006. All
Rights Reserved. Contributor(s): Gerald Bortis <geraldb@webreachinc.com. '

16.2.2.2. Apache License Version 2.0
(http://commons.apache.org/license.html) — this license applies to the following Free and Open Source
Software: Log4Net.

16.2.2.3. The GNU General Public License (GPL) Version 2, June 1991
(http://www.gnu.org/licenses/gpl—2.0.html) - this license applies to the following Free and Open Source
Software: Xpdf Open Source Viewer (“Pregrams”). Source code for each of these Programs will
accompany the object code version and will be made available from SIS upon request, for three years
from the date such Program was delivered to Customer. THE PROGRAMS ARE DISTRIBUTED ON AN
“AS 1S” BASIS, WITHOUT WARRANTY OF ANY KIND INCLUDING WARRANTIES OR CONDITIONS
OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, EITHER EXPRESS OR IMPLIED
BY THE CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, support, indemnity
or liability obligation provided by SIS under the Agreement is offered by SIS alone, and noton behalf of
the Contributors to these Programs. '

16.2.3. SIS COM. SIS COM is distributed with the Free and Open Source Software
subject to the following licenses:
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16.2.3.1. Apache License Version 2.0
(http /lcommons.apache.org/license.html) — this license applies to the following Free and Open Source
Software: BSF; Commons-Beanutils; Commons-Collections; Commons-Configuration; Commons-DBCP;
Commons-Digester; Commons-Fileupload; Commons-lO; Commons-Lang; Commons-Logging;
Commons-Pool; Log4j; Struts; Maven' Java Application Server.

16.2.3.2. Onglnal Intalio License (http://www.castor.org/license.html) — this
hcense applies to the following Free and Open Source Software: Castor version 0.9.5.3.

16.2.3.3. MetaStuff License (http://dom4j.sourceforge.net/dom4j—
1.6.1/license.html) — this license applies to the following Free and Open Source Software: dom4j.

16.2.3.4. Eclipse Public License -v 1.0
(hitp://www.eclipse.org/org/documents/epl-v10.php) — this license applies to the followmg Free and Open
Source Software: Eclipse |IDE ("Program”). CUSTOMER ACKNOWLEDGES AND AGREES THAT THIS
PROGRAM IS SUBJECT TO DISCLAIMERS ON BEHALF OF ALL CONTRIBUTORS OF ALL
WARRANTIES AND CONDITIONS, EXPRESS AND IMPLIED, INCLUDING WARRANTIES OR
CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE; EXCLUSION ON BEHALF
OF ALL CONTRIBUTORS ALL LIABILITY FOR DAMAGES, INCLUDING DIRECT, INDIRECT, SPECIAL,
INCIDENTAL AND CONSEQUENTIAL DAMAGES, SUCH AS LOST PROFITS; any provisions which
differ from this subsection are offered by SIS alone and not by any other party; source code for the
Program is available from SIS upon request. :

16.2.3.5. COMMON DEVELOPMENT AND DiSTRIBUTION LICENSE (CDDL)
Version 1.1 (http://glassfish.java.net/public/CDDL+GPL.html) - this license applies to-the following Free
~ and Open Source Software: JAXB-API; JAXB-IMPL; JAXB-LIBS; JAXB-XJC; JAXPC; Relax NG
Datatype; Standard Tag Library for JavaServer Pages (JSTL) (“Programs”). Source code for each of
these Programs is available from SIS upon request. The Programs are distributed on an “AS 1S” basis,
WITHOUT WARRANTY OF ANY KIND, INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND
NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE, EITHER EXPRESS OR IMPLIED BY THE
CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, support, indemnity or
liability obligation provided by SIS under the Agreementis offered by SIS alone, and not on behalf of the

Contributors to these Programs.

16.2.3.6. The GNU General Public License (GPL) Version 2, June
1991(http://www.gnu.org/licenses/gpl-2.0.himl) - this license applies to the following Free and Open
Source Software: JOX; JAXB-API; JAXB-IMPL; JAXB-LIBS; JAXB-XJC; JAXPC; Wrapper (“Programs”).
Source code for each of these Programs will accompany the object code version and will be made
available from SIS upon request, for three years from the date such Program was delivered to Customer.
THE PROGRAMS ARE DISTRIBUTED ON AN “AS IS” BASIS, WITHOUT WARRANTY OF ANY KIND
INCLUDING WARRANTIES OR CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED -
WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, EITHER EXPRESS OR IMPLIED BY THE CONTRIBUTOR(S). Customer acknowledges
and agrees that any warranty, support, indemnity or liability obligation provided by SIS under the
Agreement is offered by SIS alone, and not on behalf of the Contributors to these Programs. ‘

16. 2.3. 7. The GNU General Public License (GPL) Version 3, June 2007
(http /www.gnu.org/licenses/gpl.html) and GNU Lesser GPL Version June 2007
(http://lwww.gnu.org/licenses/igpl.html) - this license applies to the following Free and Open Source
Software: JOX; Source code for each of these Programs will made available from SIS upon request, for
three years from the date such Program was delivered to Customer.

16.2.3.8. Common Public License - v 1.0 (http://junit.sourceforge.net/cpl-
v10.htmt) - this license applies to the following Free and Open Source Software: Junit v. 4.6. (“Program”).
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Source code for each of these Programs is available from SIS upon request. The Programs are
distributed on an “AS IS” basis, WITHOUT WARRANTY OF ANY KIND, INCLUDING WARRANTIES OR
CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS
OF MERCHANTABILITY AND FITNESS FORA PARTICULAR PURPOSE, EITHER EXPRESS OR
IMPLIED BY THE CONTRIBUTOR(S). Customer acknowledges and agrees that any warranty, suppott,
indemnity or liability obligation provided by SIS under the Agreement is offered by SIS alone, and not on
behalf of the Contributors to these Programs.

16.2.3.9. The MIT License (http://code.google.com/p/mockito/Wiki/License) -
this license applies to the following Free and Open Source Software: Mockito.

16.2.3.10. MOZILLA PUBLIC LICENSE Version 1.1
(http://www.mozilla.org/MPL/MPL—1 .1.html) — this license applies to the following Free and Open Source
Software: Rhino (“Program”). The Program is licensed solely pursuant to the Mozilia Public License 1.1
~and is available in its source code version pursuant to such license. Customer may not use the Program

except in compliance with such License. The Program is distributed on an “AS IS basis, WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED INCLUDING WARRANTIES OR
CONDITIONS OF TITLE AND NON-INFRINGEMENT, AND IMPLIED WARRANTIES OR CONDITIONS
OF MERCHANTABILITY AND FITNESS FORA PARTICULAR PURPOSE, by the initial developer or
Contributor(s). :

46.2.3.11. Adaptation of MIT X11 License
(http://www.bouncycastle.org/lioence.html) — this license applies to the following Free and Open Source
Software: BouncyCastle. ‘

16.3. Autonomy. TeleForm software is a product of Autonomy, Inc. (“Autonomy”), which
Siemens is authorized to sublicense to Customer. Customer is required to pay annual maintenance fees
for TeieForm software. The maintenance fees entitle Customer to periodic upgrades of the TeleForm
software as they are made available from Autonomy and-are qualified by Siemens. The maintenance
fees also permit Customer to report problems encountered using standard report templates to Siemens
for resolution.

Customer agrees that thé following provfsions shall apply with respect to Autonomy and the
Autonomy software: : .

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, SIEMENS AND ITS
LICENSOR, AUTONOMY, INC. (“AUTONOMY”) AND AUTONOMY’S LICENSORS, DISCLAIM
ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. SIEMENS DOES NOT WARRANT THAT
THE AUTONOMY PRODUCTS OR THE FUNCTIONS CONTAINED THEREIN WILL MEET
CUSTOMER'S REQUIREMENTS, OPERATE WITHOUT INTERRUPTION OR BE ERROR-FREE.

IN'NO EVENT WILL SIEMENS OR AUTONOMY BE LIABLE FOR SPECIAL, INDIRECT,
INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, LOST
PROFITS, BUSINESS INTERRUPTION, AND LOSS OR INACCURACY OF INFORMATION),
REGARDLESS OF THE FORM OF ACTION, EVEN IF THE CLAIM WAS REASONABLY
FORESEEABLE OR IF SIEMENS OR AUTONOMY WAS ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. IN NO EVENT WILL SIEMENS' OR AUTONOMY'S AGGREGATE LIABILITY
UNDER ANY AND ALL CLAIMS UNDER THIS AGREEMENT RELATING TO THE AUTONOMY
PRODUCTS EXCEED THE LICENSE FEES PAID BY CUSTOMER TO SIEMENS FOR THE
AUTONOMY PRODUCTS DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE
INITIAL EVENT RESULTING IN SUCH CLAIMS. THE EXISTENCE OF ONE OR MORE
CLAIMS WILL NOT ENLARGE THE LIMIT.
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16.4. Microsoft End User License Terms. These terms govern the use of Microsoft software,
which may include associated media, printed materials and “online” or electronic documentation
(individually and collectively, “Products”) provided by Siemens. Siemens does not own the Products and
the use thereof is subject to certain rights and limitations of which Siemens must inform you. Your right to
use the Products is subject to the terms of your agreement with Siemens, and to your understanding of,
compliance with, and consent fo the following terms and conditions, which Siemens does not have
authority to vary, alter or amend.

16.4.1. Definitions.

16.4.1.1. “Client Software” means software that allows a Device to access or
utilize the services or functionality provided by the Server Software.

16.4.1.2. “Device” means each of a computer, workstation, terminai, handheld
PC, pager, telephone, personal digital assistant, “smart phone,” server.or other elecironic device.

16.4.1.3. “Server Software” means software that provides services or
functionality on a computer acting as a server.

16.4.1.4. “Software Documentation” means any end user document included
with server software.

16.4.1.5. “Redistribution Software” means the software described in Section
16.4.4 (Use of Redistribution Soffware) below.

16.4.2. Ownership of Products. The Products are licensed to Siemens from an affiliate
of the Microsoft Corporation (collectively “Microsoft”). All title and intellectual property rights in and to the
Products (and the constituent elements thereof, including but not limited to any images, photographs,
animations, video, audio, music, text and “applets” incorporated into the Products) are owned by
Microsoft or its suppliers. The Products are protected by copyright laws and international copyright
treaties, as well as other intellectual property laws and treaties. Your possession, access, or use of the
Products does not transfer any ownership of the Products or any intellectual property rights to you.

16.4.3. Use of Client Software. You may use the Client Software installed on your
Devices by Siemens (if any) only in accordance with the instructions, and only in connection with the
services, provided to you by Siemens. These Microsoft End User License Terms permanently and
irrevocably supersede the terms of any Microsoft End User License Agreement that may be presented in
electronic form during your use of the Client Software.

16.4.4. Use of Redistribution Software. In connection with the services provided to
you by Siemens, you may have access to certain “sample,” “redistributable” and/or software development
(“SDK”) software code and tools (individually and collectively “Redistributable Software”). YOU MAY NOT
USE, MCDIFY, COPY, AND/OR DISTRIBUTE ANY REDISTRIBUTION SOFTWARE UNLESS YOU
EXPRESSLY AGREE TO AND COMPLY WITH CERTAIN ADDITIONAL TERMS CONTAINED IN THE
SERVICES PROVIDER USE RIGHTS (“SPUR”) APPLICABLE TO SIEMENS, WHICH TERMS MUST BE
PROVIDED TO YOU BY SIEMENS. Microsoft does not permit you to use any Redistributable Software
unless you expressly agree to and comply with such additional terms, as provided to you by Siemens.

16.4.5. Copies. You may not make any copies of the Products; provided, however, that
you may (a) make one copy of Client Software on your Device as expressly authorized by Siemens; and

- (b) you may make copies of certain Redistribution Software in accordance with Section 16..4 (Use of

Redistribution Software). You must erase or destroy all such Client Software and/or Redistribution

Software upon termination or cancellation of your agreement with Siemens, upon notice from Siemens or

upon transfer of your Device to another person or entity, whichever occurs ﬁrst You may not copy any

printed materials accompanying the Products.
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) 16.4.6. Limitations on Reverse Engineering, Decompilation and Disassembly. You
may not reverse engineer, decompile, or disassemble the Products, except and only to the extent that
applicable law, notwithstanding this limitation, expressly permits such activity.

16.4.7. No Rental. You may not rent, lease, lend, pledge, or directly or indirectly
transfer or distribute the Products to any third party, and may not permit any third party to have access to
and/or use the functionality of the Products except for the sole purpose of accessing the functionality of
the Products in the form of software services in accordance with the terms of these Microsoft End User
License Terms and any agreement between you and Siemens.

16.4.8. Termination. Without prejudice to any other rights, Siemens may terminate your
rights to use the Products if you fail to' comply with these terms and conditions. In the event of
termination or cancellation of your agreement with Siemens or Siemens' agreement with Microsoft under
which the Products are licensed, you must stop using and/or accessing the Products, and destroy all
copies of the Products and all of their component parts.

16.4.9. NO WARRANTIES, LIABILITIES OR REMEDIES BY MICROSOFT. ANY
WARRANTIES, LIABILITY FOR DAMAGES AND REMEDIES, IF ANY, ARE PROVIDED SOLELY BY
SIEMENS AND NOT BY MICROSOFT, ITS AFFILIATES OR SUBSIDIARIES.

16.4.10. Product Support. Any support for the Products is provided to you by Siemens
and is not provided by Microsoft, its affiliates or subsidiaries. .

16.4.11. NOT FAULT TOLERANT. THE PRODUCTS MAY CONTAIN TECHNOLOGY
THAT IS NOT FAULT TOLERANT AND ARE NOT DESIGNED, MANUFACTURED OR INTENDED FOR
USE IN ENVIRONMENTS OR APPLICATIONS IN WHICH THE FAILURE OF THE PRODUCTS COULD
LEAD TO DEATH, PERSONAL INJURY OR SEVER PHYSICAL PROPERTY OR ENVIRONMENTAL
DAMAGE. : '

16.4.12. Export Restrictions. The Products are subject to U.S. export jurisdiction..
Siemens must comply with all applicable laws including the U.S. Export Administration Regulations, the
International Traffic in Arms Regulations, as well as other end-user, end-use and destination restrictions
issued by the U.S. and other governments. For additional information, see '
http://www.microsoft.com/exporting/. :

16.4.13. Liability for Breach. In addition to any liability you may have to Siemens, you
agree that you will also be legally responsible directly to Microsoft for any breach of these terms and
conditions. : ’ ‘ .

17. OPTIONAL APPLICATIONS. Customer may elect to license or obtain from Siemens any of the
following Optional Applications for the Fees listed below provided that Customer (i) notifies Siemens in
writing of its election and executes a corresponding amendment with Siemens within twelve (12) months
of the Amendment Effective Date and (ii) installs such Optional Applications by June 30, 2014. Customer
shall be responsible for any additional equipment necessary to operate the Optional Applications and for
any additional costs (including but not limited to equipment, installation and support) which are necessary
to implement the Optional Applications. The Equipment and Third Party Software configuration shown in
Exhibit D - Schedule 1, even as amended by this System Enhancements Attachment, does not include
use of these Optional Applications. ' ’ :
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Monthly Term-License Annual

or Monthly Subscription
Optional Applications Processing Fee ~ Fee
Healthcare Query (1 block of 25 Named Users) v $440
*Estimated Implementation - $17,190 .
ExitCare Hospital-Wide (477 beds) $24,996
*Estimated Implementation - $10,780 :
Perpetual Monthly
License Fee Support
syngo.via ' $205,625 $2,487
*Estimated Implementation - $58,115 ' :
syngo Workflow SLR upgrade $280,500 $7,684
*Estimated Implementation - $177,957
Technology Services N/A N/A

*Estimated Implementation - $418,100
*Implementation fees valid until June 30, 2013

18. BUSINESS ASSOCIATE ADDENDUM. The terms of the Business Associate Addendum attached to
the Agreement as Exhibit P shall apply to the parties’ relationship under this System Enhancements
Attachment, and to the extent of any conflict between the terms of that Business Associate Addendum
and the terms of this System Enhancements Attachment, the terms of that Business Associate

Addendum shall control.

19.. GENERAL.

19.1. As required by 4 CFR 1001.95(g) and (h), Customer must, where applicable, fuily and
accurately report any discounts.or credits or other financial concessions described in the Agreement or
this System Enhancements Aftachment, in the applicable cost reporting mechanism or claim for payment
filed with U.S. Department of Health and Human Services (“DHHS") or a state agency, and, upon request
from the applicable agency, must provide the information contained in the Agreement or this System
Enhancements Attachment regarding any discounts, credits, or other financial concessions to DHHS or

the state agency.

19.2. This System Enhancements Attachment supersedes any contrary or inconsistent
provisions of the Agreement and any prior amendments. Nevertheless, to clarify the scope of that
superseding effect, the Parties agree that except as indicated in the next sentence, the terms of this
System Enhancements Attachment supplement the terms of the Agreement (including any prior
amendments) by adding new Applications, services, and sales of Equipment and Third Party Software to
its scope and providing terms to govern that addition and/or to govern the additional Applications and
services described within this System Enhancements Attachment or the sale of the described Equipment
and Third Party Software. The following portions of this System Enhancements Attachment modify
existing terms within the Agreement and/or have an effect that goes beyond what is described in the
preceding sentence: the last sentence of Section 6 (Applications and Licensed Content) prior to the table
in that section; Section 7 (Wide Area Network Services) and its subsection 7.1; Section 9.3 (Technical
Environment); the fourth sentence of Section 10 (Support), relating to different terminology used for syngo
Applications; Section 11 (Equipment and Third Party Software) and the attachments that it references:

- Section 12.9 (HDX); the first two paragraphs of Section 16 (Special Terms); Section 16.4 (Microsoft End
User License Terms), including all of Section 16.4's subsections; and Section 19 (General), including all
of Section 19’s subsections. This System Enhancements Attachment, the Amendment to which it is an
attachment, and the Agreement (including its previous amendments) constitute the entire agreement
between Customer and Siemens with respect to their subject matter, and they supersede all other prior
and contemporary agreements, terms, understandings, and commitments between Customer and
Siemens with respect to that subject matter. As amended, the Agreement shall remaln in fult force and

effect.
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Attachment 1
MobileMD Service Fees

1. FEES. MobileMD pricing consists of two primary components: 1) one-time fees for implementation,
training, configuration, and testing activities, and 2) recurring fees for on-going system maintenance,
operational and technical support and use.

Implementation fee Breakdown:
Implementation and Data Analysis services identified in the Statement of Work attached hereto as
Attachment 6

- Data Analysis: $ 97,500
- HIE Infrastructure: $ 97,500
Total Implementation and Data Analysis: $ 195,000

The Data Analysis Project will render a series of stand-alone deliverables, in the form of documentation to
be owned by Customer, that outline data analysis findings, in-bound/out- bound data gaps/and
transformation and semantic interoperability considerations.

The HIE Infrastructure project is designed to establish the HIE instance and connectivity required to
support HIE subscribers.

4D HIE Instance CCSF , $195,000/instance and includes:
e 4DX Intelligence Engine™

o 4DX EA™ with SOA-accessible CDR, and web-
enabled application that includes the following
modules: Results, Orders, eShare™ , Global
Search, and use of the 4DX EA Mobile application

Additional Inbound Source (excluding $15,000/new source feed as defined below:
physician practices that choose to
implement bi-directional communications -
such communications are offered at no
additional fee)

MobileMD contemplates three primary types of
incremental in-bound connections, which are defined
as follows:

1. New feed with new registration data

2. New féed with results only (e.g., Imaging center(s)
feeding an existing HIE instance)

3. New feed with new registration data and results
data (e.g., additional hospital feeding an existing
HIE instance) .

“On-Ramp” designed to connect a 4D HIE | $15,000/”on-ramp” — MobileMD anticipates some

instance with another exchange, HIO, or “on-ramps” will eventually take advantage of the NHIN

NHIN CONNECT, for example CONNECT, while others will require SOA integration
or point-to-point HL7 connectivity.

Practice EMR Connections'? $5,000 per EMR instance (unique system
database)

' A single instance of an EMR requiring a single feed shared by multiple practices will result in one
connection (e.g., an enterprise instance of NextGen).

2 This EMR connection fee does not include third-party interface costs charged by the practices’ EMR
vendor.
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Recurring Component

Recurring fee -

Subscription

Please note: this pricing includes provider
subscriptions to MobileMD services as well as
on-going maintenance and support for the 4D
HIE™ infrastructure.

Number of provi‘ders ] Ohgofng m.<:3nbthly cost

Up to 500 $20,000 per month

Additional Inbound Source (excluding
practices)

$1,000/mo per additional inbound source

“On-Ramp” to conn'ect a 4D HIE instance
with another exchange, HIO, or NHIN
CONNECT: Support & Maintenance

$1,250/mo per “On-ramp” .
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Attachment 2 ]
MobileMD Support Services and Support Level Commitment

1. Services. The serviceé described in this Exhibit shall mean those activities that are performed by
Siemens for Customer in connection with the MobileMD Service for the fees set forth in the System
Enhancements Attachment.

2. Updates. To the extent that Siemens updates the MobileMD System during the Term of the
Agreement to improve existing functionality, or to otherwise provide similar fixes or patches fo the
MobileMD Service, and incorporates such updates and makes them generally available to its customer
base as part of the MobileMD Service, then it shall incorporate such updates into the MobileMD System
as used by Customer. For the avoidance of doubt, although such updates shall include the new features,
enhancements, modules or other software which adds new functionality to the MobileMD Service and are
made available generally to Siemens customers to the extent that they have been made available
generally without additional cost, such updates shall not include custom versions-of the MobileMD
‘Service or professional services that are provided by Siemens at Customer’s request.

3. Telephone Support. Siemens shall maintain a MobileMD help desk for technical support and
troubleshooting capability for responding to issues from the Practices. Siemens shall maintain telephone
support Monday through Friday, from 8:00 AM to 9:00 PM Eastern Time (standard or daylight time, as
applicable), excluding holidays, (the “Support Hours”). Each party shall designate in writing to the other
party a coordinator to serve as the primary point of contact for purposes of coordinating and implementing
the activities contemplated by the System Enhancements Attachment, provided, however, that neither
party's coordinator shall have the authority to bind or obligate his or her respective party other than to
perform the obligations expressly stated in the System Enhancements Attachment.

4. Hardware and System Maintenance. All hardware, software, and system maintenance will be
performed between the hours of 12:00 AM and 6:00 AM, Eastern Time, Monday through Saturday or
between the hours of 12:00 AM and 6:00 AM Eastern Time on Sundays. Hardware and system
maintenance will not exceed eight (8) hours in one calendar month unless otherwise agreed upon in
writing. ' :

5. Communication System. Customer and each participating Practice, Business Partner, Provider and
Customer User shall be responsible for obtaining and maintaining all hardware necessary to transmit to,
receive from and otherwise connect to the MobileMD System.

6. Redundant Power Systems. Siemens will maintain redundant power systems, to include backup
generator power, and uninterruptible power supplies (UPS's). Testing will be performed periodically as
appropriate.

7. Redundant Servers. Siemens will employ redundant server architecture wherever practicable and
appropriate to ensure maximum MobileMD System availability. '

8. Data Security. Siemens will employ industry—standard' Internet firewall technology to sebure and
prevent unauthorized access o Customer's Data.

9. Physical Security. Siemens will employ an appropriate level of physical security at the Data Center
including fire and intruder alarms and avoidance systems, and other physical security appropriate for
mission critical, secure data processing. '

10. Security. Siemens will employ the following security methods and procedures with respect‘to the
MobileMD System throughout the Term of the Agreement.
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10.1. Access Controls. Siemens will only permit access to Customer Data in accordance with
~ the terms of the System Enhancements Attachment and the remainder of the Agreement or as otherwise
agreed by the parties in writing.

10.2. Provision. The parties will work together in good faith to ensure appropriate user
provisioning. Access to Data will be as authorized by Customer under the terms of the System
Enhancements Attachment and otherwise, as mutually agreed by the parties in writing.

10.3. Logs. Siemens will maintain appropriate access and _intérface logs as described above in
the System Enhancements Attachment.

10.4. Patch Management/Anti-Virus Software. Siemens will apprOpriately manage its use of
software patches in accordance with industry standard procedures. In addition, Siemens will maintain
industry standard anti-virus software. ST

10.5. Data Encryption. Web-based data transmissions sent between the Data Center and
Customer shall be encrypted as appropriate using virtual private network (“VPN”) technology or other
mutually agreed upon industry-standard encryption techniques. Additional fees may be charged by
Siemens for the use of techniques other than VPN if non-VPN techniques are required by Customer.

10.6. Data lsolatlon Customer's data shall be logically isolated from other Siemens customers’
data to further restrict unauthorized access.

10.7. Network Isolation. Siemens shvall maintain appropriate network segmenting of Siemens'
and Customer's systems at the Data Center.

10.8. Restricted Access. Siemens shall not access Customer Data except as necessary to
provide services under the System Enhancements Attachment and the remainder of the Agreement. All
printed copies of Customer Data shall be kept to a minimum and shall be shredded promptly after they -
are no longer needed for the purpose for which they were made.

11. Resource and System Monitoring. Siemens shall provide a comprehensive system monitoring
‘procedure to include server, network, and test personal computer monitoring as appropriate. MobileMD
System response will be maintained at such a leve! that ensures users will experience an effective and
efficient use of the functions offered by the MobileMD Service as described above.

12. Support Level Commitment. ‘Subject to Customer promptly reporting Errors to Siemens and to the
procedures identified herein, Siemens will endeavor to correct Errors in accerdance with the response
times idéentified below. An “Error” means a reproducible material deviation in {he MobileMD Service from
the applicable documentation associated with the particular service or feature of the MobileMD Service.
For the avoidance of doubt, an “Error” does not include any loss of functionality that is purposefully
caused by Customer or a Practice, such as, without limitation, temporarily termlnatlng connections for
internal Customer security or other reasons.

12.1. Severity Levels. During Support Hours, Siemens shall respond to Errors reported by
Customer in accordance with the response times identified below and shall undertake the other remedial
 obligations identified with respect to each respective severity level. If an Error is reported outside of
Support Hours, the report shall be deemed received by Siemens at 8:00 AM the following business day.
All obligations and time calculations hereunder shall exclude those hours that fall outside of normal
business hours (8:30 AM to 5:00 PM, Monday through Friday, excluding holidays).

~12.1.1. Critical Production Issue (“CPI"). As this term is used in the System
Enhancements Attachment, a CPl is an Error for, which there is no known workaround and that renders
the MobileMD Service unable to receive and transmit Data to any of Customers’ participating Practices or,
with respect to the MobileMD Service, all users are unable to access the MobileMD Service. For CPI
Errors, Siemens personnel shall call Customer back within two (2) hours after receipt of the initial call
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from Customer. Siemens shall use diligent efforts to find and implement a solution for the CPI. During
Siemens' resolution of the CP!, Siemens will provide hourly status calls to Customer.

12.1.2. High Priority Issue (“HPI"). As this term is used in the System Enhancements
Attachment, an HP! is an Error for which there is no known workaround that causes the MobileMD
Service to be unable to receive and transmit Data to a substantial portion of Customer's participating
Practices or that causes the MobileMD Service to be partially unusable or that causes a major loss of
functionality (i.e., major options or features of the service fail to function) of the MobileMD Service. if an
HP! occurs, Siemens personnel shall call Customer back within no more than four (4) hours after receipt
of the initial call from Customer. Siemens will work on the HPI continuously within normal business hours
to find and implement a solution for the HPI. Siemens shall use commercially reasonable efforts to
resolve the HPI within two (2) Business Days of the initial call from Customer. An estimated target time
for the solution to the HPI will be communicated to Customer with reasonable promptness after the initial
call back from Siemens. Siemens will provide no less than one (1) update every eight (8) business hours
to Customer after receipt of the initial call from Customer.

: 12.1.3. Low Priority Issue (“LPI"): As this term is used in the System Enhancements
Attachment, an LP! is an Error with the MobileMD Service that has only a minor effect on functionality. !f
an LPI occurs Siemens will return Customer's call as time permits. Siemens will use reasonable efforts to
resolve the LPI within two (2) weeks of the initial call from Customer and provide an update to Customer
on outstanding items once every three (3) business days. Siemens will incorporate any modifications
required for LPls that are completed prior to the applicable “code freeze” date into the next release.

12.2. Categorization of Severity Levels. Siemens shall categorize the severity levels for Errors
as they arise. If Customer disagrees with the severity level classification, Siemens and Customer shall
discuss in good faith the appropriate severity level classification and may subsequently mutually agree to
a different severity level with respect to a particular Error, or to resolution times on an issue-by-issue
basis. At least once every six (6) months, the parties shall discuss, in good faith (a) whether the
categorization of severity levels by Siemens has been generally-consistent with the above definitions
and/or whethier the definitions set forth above with respect to each of the severity levels requires
modification, and (b) whether Siemens is consistently satisfying the support levels set forth herein.
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Attachment 3.
Subscription Agreement
Siemens MobileMD Health Information Exchange

Subscriber:

Company Name:

Address:

Contact Person:

Phone:

EMR/Clinician
Portal (If
Applicable)

Health System : ¢
(Siemens '
Customer):

Effective Date of Subscription Agreement:

Subscription Services:

Subscriber identified above (“Subscriber”), Siemens Medical Solutions USA, Inc. (“Siemens”) and

' Health System hereby enter into and agree to the terms and conditions of
this Siemens MobileMD Health Information Exchange Subscription Agreement (“Subscription -
Agreement”) with respect to its payment obligations and certain other representations and warranties set
forth herein. Subject to the terms and conditions of this Subscription Agreement, Siemens will, through its
- Siemens MobileMD Health Information Exchange (“HIE System”), provide certain implementation
services and processing services to Subscriber in order to transmit medical records and/or other clinical
information (e.g. orders, results and referrals) as described in the Subscription Service Terms of Use
(Exhibit A to this Subscription Agreement).

Subscriber’s subscription shall begin on the Effective Date identified above and shall be coterminous with
the Health Systems’ MobileMD Service Agreement with Siemens (“Subscription Period”) unless a party
notifies the other parties in writing of its intent not to renew this Subscription Agreement at least ninety
(90) days prior to the end of the then-current Subscription Period.

The parties desire this Subscription Agreement to be supplementary to the Health System's MobileMD
Service Amendment with Siemens pursuant to 11 U.S.C. §365(n).

The parties agree that the Business Associate Addendum attached to this Subscription Agreement as

Exhibit B shall apply to the parties’ relationship under this Subscription Agreement, and to the extent of

any conflict between the terms of that Business Associate Addendum and the terms of this Subscription
Agreement, the terms of that Business Associate Addendum shall control.

[Note: before a Subscriptibn Agreement in this form is signed with a particular Subscriber, insert
below the description of, or a summary of, any implementation services that are to be performed
in connection with adding that Subscriber] -

" Implementation Services:
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_This Subscription Agreement may be executed in counterparts, each of which shall be deemed an
original and together shall constitute one instrument. This. Subscription Agreement constitutes the entire
agreement of the parties on the subject matter hereof and supersedes all prior or contemporaneous
written and verbal agreements. This Subscription Agreement may only be modified by a writing signed by
Subscriber and Siemens, with the joinder of the Health System.

To show their agreement to these terms, and intending to be legally bound, Siemens and Customer
hereby execute this Subscription Agreement as of the Effective Date specified above.

Subscriber: Siemens Medical Solutions USA,Flnc.
Signature: v - Signhature:
Name: T | Name:
Title: | Title:
Date: . v . Date:
Signature:
Name:
Title:
Date:

The Health System hereby joins this Subscription Agreement for purposes of certain express rights and
obligations hereunder.

Health System:

Signature:

Name:

" Title:

Date:
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EXHIBIT A TO SUBSCRIPTION AGREEMENT
SUBSCRIPTION SERVICE TERMS OF USE

These Terms of Use are hereby agreed fo between Siemens, Subscriber.and Health System and are
incorporated as a part of and into the Subscription Agreement.

1. Services. Subject to the terms and conditions of the Subscription»Agreement, Siemens will provide
the following services fo the Subscriber {collectively, the “Services”):

1.1. Implementation Services. Siemens will conﬁgure its Siemens Health information Exchange
for use with the Subscriber’s existing interface engine and/or EMR system (the *Subscriber Interface”)
and provide configuration of preferences, elections and document type mapping in support interface
deployment (collectively, the “Subscriber Implementation Services”).

1.2. Processing Services. Siemens will distribute, through its Siemens Health Information
Exchange connector service, Data provided by the Health System to Siemens electronically and
designated by Health System to be received by Subscriber (“Data”). As used herein, “Data” means
patient medical records and related documentation used for clinical diagnosis and treatment for a broad
array of clinical conditions (such as patient test results, Labs, OR reports, Emergency Departmient
Reports, Consults, orders, referrals and other similar data). Siemens will provide a call support line for
Subscriber related to these services. All of these services are collectively referred to as the “Processing
Services.” Subscriber shall receive all Data via its EMR system, which system shall store and distribute
such information to the appropriate and authorized individuals. Subscriber shall also be responsible to
ensure proper privacy and security of such EMR system and Data and appropriate and authorized
distribution of such Data from its EMR system.

1.3. Additional Provisions. Apart from the foregoing Services (and apart.from permitting
Subscriber physicians to remotely view appropriate patient files through the Health System’s web-based
portal as an authorized userif such physicians enter into an agreement with the Health System’s affiliate),
Siemens will not be providing the Subscriber with any other items or services used to create, maintain,
transmit, or receive medical records. In addition, in no event will Siemens be providing the Subscriber
with any hardware, software, or broadband, T-1 lines or internet services. Further, the parties
acknowledge that the Services provided hereunder do not include the staffing of any of the Subscriber’s
- offices and are not used to conduct personal business or business unrelated to the Subscriber's medical
practice. Neither the Health System nor any of its affiliates will finance or otherwise loan funds to the
Subscriber to cover any of the payments to be made by the Subscriber hereunder.

2. Restrictions. The Services will be provided only to Subscriber. Subscriber shall not, directly or
indirectly, use the Services to provide any Data or information to any third party.

3. Accessibility. Subscriber is solely responsible, and at its own cost, for establishing and maintaining
internet connections to receive Data via the MobileMD System, as well as for paying for, maintaining and
ensuring the compatibility of all software, software licenses, and internet accounts as may be required in
order for Subscriber to receive the Services by means of an internet connection. Siemens’ only
guarantee or warranty with respect to specific uptime or availability of the service is made under separate
agreement with the Health System. SUBSCRIBER ACKNOWLEDGES AND AGREES THAT NEITHER
SIEMENS NOR THE HEALTH SYSTEM IS OR WILL BE RESPONSIBLE FOR ANY DAMAGES
ARISING FROM SUBSCRIBER’S USE OF OR THE RECEIPT OF SERVICES HEREUNDER OR ITS
INABILITY TO OBTAIN DATA THROUGH THE MOBILEMD SYSTEM FOR ANY REASON.

4. Ownership. Siemens shall own and retain all right, title and interest in and to its Siemens Health
Information Exchange and all software comprising the MobileMD System and used to provide the
Services (including but not limited to any software, images, photographs, animations, video, audio, music,
text, and “applets” used by Siemens with respect to the Services) and all copies thereof, including,
without limitation, derivative works or compilations thereof, and all related patent rights, copyrights, trade
secrets, trademarks, service marks, related goodwill and confidential and other proprietary information.
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5. Termination. In the event of termination or expiration of this Subscription Agreement, this Section 5,
the warranty disclaimer in Section 8 below, and Sections 4, 8, 7, 9, 10, 11 and 12 shall survive. Upon any
termination or expiration of this Subscription Agreement for any reason, Subscriber will return to Siemens
any and all physical media, documentation and any other materials Subscriber received from Siemens
within thirty (30) days after the date of such termination or expiration. Subscriber acknowledges and
~ understands that Siemens may install a feature into its System that allows Siemens to prevent Subscriber
from receiving Services in the event this Subscription Agreement terminates or expires or the Health
System fails to timely make payment for the subscription fees. Siemens may implement such feature
upon the failure of Health System to timely pay the subscription fees or the termination or expiration of
this Subscription Agreement, but only after expiration of all applicable cure periods, if any.

6. Subscriber Warranties. Subscriber represents and warrants that Subscriber is and will remain
authorized to receive Subscriber Data and that it shall deliver and disclose Subscriber Data only to those
individuals authorized to receive such Data. Subscriber represents and warrants that in receiving and
using the Data it will comply with all applicable federal, state, and local laws, rules, and regulations
(collectively, “Laws”), including, without limitation any Laws relating to the confidential treatment of such
Data such as the Health Insurance Portability and Accountability Act of 1996, as codified at 42 U.S.C. §
1320d through d-8 (“HIPAA”) and the accompanying federal privacy and security regulations as contained
in 45 CFR Part 160 and 164 (the “Federal Privacy & Security Regulations”). Subscriber. agrees to
cooperate with Siemens in the event that Siemens requests assistance or information in complying with
HIPAA, the Federal Privacy & Security Regulations or any Business Associate Addendum that Siemens
has entered into with respect to the Services. in addition, in the event that Subscriber receives Data
which it is not authorized to receive, Subscriber shall immediately inform Siemens of its receipt of such
Data.

7. Data. Subscriber acknowledges and agrees that Siemens will not monitor or inspect the Data or any
other information transmitted to Subscriber. In addition Siemens will have no responsibility or liability with
respect to any (i) corruption, loss or mis-transmission of the Data unless caused by Siemens’ negligence
or willful misconduct, (i) any defective processing of the transactions unless caused by Siemens’
negligence or willful misconduct; (iii) any inpuiting or entry of information by Subscriber or any of its
Providers; or (iv) record keeping by Subscriber or any of its Providers; unless caused by Siemens’ gross
negligence or willful misconduct.

8. Siemens Warranties. Siemens warrants that all services provided by Siemens under this
Subscription Agreement will be performed in a professional, competent and businesslike manner. The
limited warranty provided herein is contingent upon Subscriber notifying Siemens in writing, within ten
(10) business days of the provision of the applicable services, of a breach of this warranty detailing the
nature and circumstances of any alleged breach of warranty. In the eventof a breach of this warranty, as-
Subscriber's sole initial remedy, Siemens shall promptly re-perform the applicable Services and make
other reasonable efforts to correct or cure said breach, at no cost to Subscriber. If Siemens fails to
promptly initiate such remedies or the foregoing remedies fail their essential purpose, then Subscriber

- may pursue remedies against Siemens for such breach.

WITH THE EXCEPTION OF THE LIMITED WARRANTY SET FORTH ABOVE, SUBSCRIBER
ACKNOWLEDGES THAT NO WARRANTIES HAVE BEEN MADE BY SIEMENS TO SUBSCRIBER,
EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICES DELIVERED HEREUNDER. SIEMENS
DOES NOT WARRANT THE ACCURACY OR COMPLETENESS OF THE DATA. IN ADDITION,
SUBSCRIBER ACKNOWLEDGES AND AGREES THAT THE SERVICE DOES NOT INCLUDE, AND .
THAT SIEMENS WILL NOT PROVIDE TO SUBSCRIBER, ANY MEDICAL OR RISK MANAGEMENT
ADVICE, AND THAT SUBSCRIBER MUST EXERCISE INDEPENDENT MEDICAL JUDGMENT IN
RENDERING HEALTH CARE SERVICES TO PATIENTS. SIEMENS SHALL HAVE NO LIABILITY OR
RESPONSIBILITY WHATSOEVER FOR ANY ERRORS MADE BY SUBSCRIBER IN THE COURSE OF
ITS MEDICAL PRACTICE. :
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9. Limitation of Remedies. The remedy for Siemens’ breach of any provision of this Subscription
Agreement is repair, re-performance, or replacement by Siemens, as Siemens chooses. If breach cannot
be remedied by repair, re-performance, or replacement by Siemens, or if-a repair, re-performance, or
replacement remedy is not applicable, then Siemens shall be liable fo Subscriber, only for direct
damages, and only in the aggregate up to $10,000. The limits of this Section 9 shall not apply to third
party claims brought against Siemens, including claims regarding bodily injury (including death) and
tangible property damage, to the extent caused by the negligence or intentional misconduct of Siemens.
This Section 9 (Limitation of Remedies) states the exclusive remedy for any cause whatsoever against
Siemens, regardless of the form of action, whether based in contract, tort , strict liability, or any other
theory of law. The parties to this Subscription Agreement have entered into this Subscription Agreement
in reliance upon the limitations of liability and disclaimers of warranties and damages set forth in this
Subscription Agreement, and that the same form an essential basis of the bargain between the parties.

10. DAMAGE WAIVER. THE PARTIES EXPRESSLY AGREE THAT INDEPENDENT OF THE
EXCLUSIVE REMEDIES EXPRESSED IN SECTION 9 (LIMITATION OF REMEDIES), NEITHER
PARTY SHALL BE LIABLE FOR INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR
EXEMPLARY DAMAGES REGARDLESS OF WHETHER THE PARTY IN BREACH WAS ADVISED
OF, OR OTHERWISE SHOULD HAVE BEEN AWARE OF, THE POSSIBILITY OF SUCH DAMAGES;
NOR FOR LOSS OF IN-HOUSE STORED, RECORDED OR TRANSMITTED DATA. THE
FOREGOING IS A SEPARATE, ESSENTIAL TERM OF THIS SUBSCRIPTION AGREEMENT AND
SHALL BE EFFECTIVE EVEN IN THE EVENT OF THE FAILURE OF ANY REMEDY, EXCLUSIVE OR

NOT.

11. Indemnity. Subscriber shall defend Siemens and the Health System and their respective officers,
directors, employees, agents, affiliates and suppliers (collectively, “Siemens and Health System
Indemnitees™) from and against all suits, demands, claims, or other legal actions (“Claims”) asserted
against the Siemens and Health System Indemnitees by any third party arising from or relating to
Subscriber’'s breach of any of its representations, warranties or obligations contained herein and shall
indemnify and hold the Siemens and Health System Indemnitees harmless from-and againstany
liabilities, costs, damages, or expenses (including, without limitation, attorney’s fees and expert witness
fees) arising therefrom, except to the extent of Siemens' and/or the Health Systems' negligence, gross
negligence, willful misconduct, or recklessness.

12. Compliance; Savings Clause.

12.1. The Health System, Siemens and the Subscriber agree and acknowledge that they are
entering into this Subscription Agreement for the primary purpose of better coordination of care for
patients and improvement of health quality, efficiency and/or research. Siemens and the Health System
hereby represent and warrant to Subscriber that neither Siemens nor the Health System shall (i) take any
action fo limit or restrict the use or compatibility of the Services with the electronic prescribing or
electronic health care systems used by Subscriber; or (ii) restrict or take any action to limit the
Subscriber’s right or ability {o use the Services for any of its patients consistent with the express terms of -
this Subscription Agreement.

12.2. The Subscriber hereby represents and warrants to the Health System that the Subscriber
and its physicians, employees and staff (i) have not made and will not make the receipt of the Services
“hereunder, or the amount or nature of the Services hereunder, a condition of doing business with the
Health System; and (ii) do not already possess Services that are equivalent to the Services being
provided hereunder.

12.3. The Health System and the Subscriber acknowledge and agree that neither the eligibility of
the Services, nor the amount of nature of the Services is determined in a manner that takes into account
the volume ‘or value of referrals or other business generated between them. No part of this Subscription
Agreement shall be construed to require, induce, encourage, solicit or reimburse the referral of any
patients or business, including any patients or business funded in whole or in part by any state or federal
health care program. No payment made or any donations provided under this Subscription Agreement
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shall be in return for the referral of patients or business, including those paid in whole or in part by any
state or federal government programs. The Health System, the Subscriber and Siemens hereto
acknowledge and agree that the Services for which the parties have contracted hereunder do not exceed
those that are reasonable and necessary for the legitimate business purposes of the arrangement
contemplated herein. : .

12.4. The Health System will issue any necessary tax forms in connection with this Subscription
Agreement, including, without limitation, a 1099, if it determines that such forms are required by the
internal Revenue Service or any state or local taxing agency.

~12.5. If in the reasonable opinion of the Health System, Siemens or the Subscriber that any
aspect of this Subscription Agreement may violate any federal or state statute or regulation or any other
applicable laws, then any of them may notify the others and the Health System, Siemens and Subscriber
shall promptly undertake efforts to renegotiate the questionable provision(s). If they are unable to ,
renegotiate in good-faith within a reasonable time thereafter (not to be less than sixty (60) days after the
noftification), then the Health System, Siemens or the Subscriber may terminate this Subscription
© Agreement upon written notice to the others. NEITHER SIEMENS NOR THE HEALTH SYSTEM WILL
HAVE ANY LIABILITY DUE TO SUCH TERMINATION. .

13. General. This Subscription Agreement shall, for all purposes, be construed, governed by and
enforced solely and exclusively in accordance with the laws of the Commonwealth of Pennsylvania,
without giving effect to its conflict of law provisions. Notwithstanding anything in this Subscription
Agreement, Siemens or the Subscriber may, at any time seek injunctive relief to enforce its rights under
this Subscription Agreement in any court of competent jurisdiction. This Subscription Agreement shall
bind Subscriber and its successors and assigns but shall not be assignable, sublicensable or delegable
by Subscriber except with Siemens’ prior written consent. - Any such purported assignment, sublicense or
delegation without such consent shall be void. This Subscription Agreement shall bind and benefit
Siemens and its successors and assigns. If any provision of this Subscription Agreement is determined
to be invalid or unenforceable to any extent when applied to any person or circumstance, the remainder
of this Subscription Agreement and the application of such provision to other persons or circumstances or
to another extent shall not be affected and shall remain in full force. No madification of this Subscription
Agreement will be effective unless in a subsequent writing signed by Siemens, the Subscriber and Health
System. No waiver of any rights under this Subscription Agreement will be effective unless in a writing
signed by Siemens, the Subscriber and the Health System and such waiver is only effective for the
specific instance referenced in such writing. This Subscription Agreement shall control over any other
communication submitted by Subscriber, and Siemens hereby objects to any additional terms in any such

“communication. No party shall be responsible for any delay or failure of performance resulting from
causes beyond its control. This Subscription Agreement, including all exhibits, appendices and any other
agreements referenced or contemplated herein, constitutes the-entire agreement among Subscriber,
Siemens, and the Health System and supersedes any prior or conternporaneous written or oral
agreement concerning the subject matter hereof. '

ACCEPTED AND AGREED:
 SUBSCRIBER:

SIGNATURE:

NAME:

TITLE:

DATE:
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EXHIBIT B TO SUBSCRIPTION AGREEMENT - -
BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum (“BAA”"), effective on . 20__is entered into by Siemens
Medical Solutions USA, Inc., 51 Valley Stream Parkway, Malvern, PA 19355 (“Siemens” or “Business
Associate”), and [Insert Subscriber's Name and Address], on behalf of itself and its subsidiaries listed on
Schedule A attached hereto (*Subscriber” or “Covered Entity”) (each a “Party” and collectively the
*Parties”). '

1. The Parties have entered into one or more agreements (the “Underlying Agreement(s)”), which require
Business Associate to be provided with, to have access to, and/or create PHI that is subject to the federal
privacy and security regulations issued pursuant to the Health Insurance Portability and Accountability Act
("HIPAA™) and Title Xl of the American Recovery and Reinvestment Act of 2009 ("HITECH”), and
codified-at 45 CFR parts 160, 162, and 164 ("H!PAA Regulations”). This BAA shall supplement and/or
amend each of the Underlying Agreement(s) only with respect to Business Associate’s receipt, use and
creation of PHI under the Underlying Agreement(s) to allow the Parties to comply with the HIPAA _
Regulations and HITECH Standards. Except as so supplemented and/or amended, the terms of the
Underlying Agreement(s) shall continue unchanged and shall apply with full force and effect to govern the
matters addressed in this BAA and in each of the Underlying Agreementi(s).

2. Terms used in this BAA that are ferms specifically defined in the HIPAA Regulations ("HIPAA Terms”)
or HITECH Standards have the same meaning ascribed to such terms in the HIPAA Regulations or
HITECH Standards. The definitions below which set forth a reference to the Code of Federal Regulations
are defined HIPAA Terms, and any change to the HIPAA Regulations which modifies any defined HIPAA
Term, or which alters the regulatory citation for the definition, will be deemed incorporated into this BAA.

~ 2.1. "Breach” shall mean the acquisition, access, use, or disclosure of protected health
information in a manner not permitted under this part which compromises the security or privacy of the
protected health information.

(a) For purpoées of this definition, compromises the security or privacy of the protected
health information means poses a significant risk of financial, reputational, or other harm to the individual.

(b) A use or disclosure of protected health information that does not include the _
identifiers listed at § 164.514(e)(2), date of birth, and zip code, does not compromise the security or
privacy of the protected health information. (45 CFR §164.402).

2.2. "Business Associate” means Siemens and, to the exient they are acting for Siemens, its
subsidiary or parent and each subsidiary of its parent, as applicable. Where the term "business
associate” appears without an initial capital letter, it has the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 CFR §160.103.

2.3. "Data Aggregation” has the meaning given to that term under the Privacy Rule, including, but
not limited to, 45 CFR §164.501. : :

2.4. “Covered Entity” means Subscriber. It also has the meaning given to the term under the
Privacy Rule, including, but not limited to, 45 CFR §160.103.

2.5. "Designated Record Set” has the meaning given to that term undef the Privacy Rule,
~including, but not limited to, 45 CFR §164.501.

2.6. “ePHI" has the meaning given io the term “Eléétronic Protected Health Information” under
the Privacy Rule, including, but not limited to, 45 CFR §160.103.

2.7. “Health Care Operations” has the meaning given to that term under the Privacy Rule,
including, but not limited to, 45 CFR §164.501. :
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2 8. “HITECH Standards” means the privacy, security and security Breach notification provisions
applicable to a Business Associate under Subtitle D of HITECH, and any regulations promulgated.
thereunder. :

2 9. “Individual’ has the meaning given to that term under the Privacy Rule, including, but not
limited to, 45 CFR §164.501. It also includes a person who qualifies as a personal representative in
accordance with 45 CFR §164.502(g).

210, “PHI” has the meaning given to the term “Protected Health Information” under the Privacy
Rule, including but not limited to, 45 CFR §164.501. '

2.11. “Privacy Rule” means the Standards for Privacy of Individually Identifiable Health
information that is codified at 45 CFR parts 160 and 164, Subparts A and E.

2.12. “Required By Law” has the meaning given to that term under the Privacy Rule, including
but not limited to, 45 CFR §164.501.

3. With regard to its use and/or disclosure of PHI, Business Associate agrees not to use or disclose PHI
other than as permitted or required by this BAA or as Required By Law. [§164.504 (e)(2)(ii)(A)

4. Except as otherwise specified in thi's BAA, Business Associate may make any énd all uses and
disclosures of PHI necessary to perform its obligations under the Underlying Agreement(s). Unless
otherwise limited herein, Business Associate may:

(a) use the PHI in its possession for its proper management and administration and to carry out
its legal responsibilities [§164.504(e)(4)(i} -

(b) disciese the PHI in its possession to a third party for the purpose of Business Associate's
proper management and administration or to carry out the legal responsibilities of Business Associate,
provided that the disclosures are Required By Law or Business Associate obtains reasonable assurances
from the third party regarding the confidential handling of such PHI as required under the Privacy Rule
[§164.504(e)(4)(i)}; ‘ '

(c) provide Data Aggregation services relating to the Health Care Operations of Covered Entity
[§164.504(e)(2)(i)(B)]; and

(d) de-identify any and all PHI obtained by Business Associate under this BAA, and use such de-
identified data, all in accordance with the de-identification requirements of the Privacy Rule. '
[§164.502(d)(1)]

5. Business Associate shall ensure that-any subcontractor to whom it provides PHI received from, or
created or received by Business Associate on behalf of, Covered Entity agrees to similar restrictions and
conditions that apply through this BAA to Business Associate. [§164.504 {e)(2)(ii)(D)] '

6. Business Associate agrees to do the following:

(a) implement administrative, physical, and technical safeguards (“Safeguards”) that reasonably
and appropriately protect the confidentiality, integrity, and availability of ePHI as required by 45 CFR Part
164 Subpart C (“Security Rule”) [§164.314(a)(2)()A) .

: (b) use appropriate safeguards to prevent use or disclosure of PH! other than as provided,fpr by
this BAA [§164.504(e)(2)(ii)(B)]; and : :

(c) ensure that any agent and subcontractor to whom Business Associate provides ePHI agrees
to implement reasonable and appropriate Safeguards to protect ePHI [§164.314(a)(2)(i)(B)].
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7. Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known to
Business Associate of a use or disclosure of PHI by Business Associate in violation of the reqwrements

of this BAA.

- 8. Business Associate agrees to report promptly to Covered Entity any unauthorized use or disclosure of
~ PHI or any Security Incident related to' Covered Entity’s PHI of which Business Associate becomes aware

by Business Associate or its workforce or subcontractors without unreasonable delay but in any event no
later than sixty (60) days after discovery. Business Associate agrees to apply appropriate sanctions
against-workforce members with respect to such unauthorized use or dlsclosure [§164.504(e)(2)(ii)(C)]
[§164.314 (a)(2)(i)(C] §164.308(a)(1)(C)]

9. Upon Covered Entity’s written request, Business Associate shall make PHI available to Covered Entity
for amendment and incorporate any amendments to the PH! in accordance with Subpart E of the Privacy
Rule, provided that the PHI in Business Associate’s possession constitutes a Designated Record Set and
Business Associate has been specifically engaged by Covered Entity to so maintain and service such PH!
on behalf of Covered Entity. [§164.504 (e)(2)(H)(F)]

10. Upon Covered Entity’s written request, Business Associate shall make available to Covered Entity
PHI necessary for Covered Entity to respond to Individuals’ requests for access to PHI about them,
provided that the PHI in Business Associate’s possession constitutes a Designated Record Set and
Business Associate has been specifically engaged by Covered Entity to so maintain and service such PHI
on behalf of Covered Entity. [§164.504(e)(2)(ii)(E)]

11. Business Associate shall, upon Covered Entity’s written request, make available to Covered Entity
the information regarding disclosures by Business Associate and its agents required for Covered Entity to
provide an accounting of disclosures of PHI as required by the Privacy Rule. [§164.504(e)(2)(ii)}(G)]

12. Business Associate shall make its internal practices, books and records relating to the use and
disclosure of PHI received from, or created or received by Business Associate on behalf of, Covered
Entity available to the Secretary of the U.S. Department of Health and Human Services (“Secretary”) for
purposes of the Secretary determining Covered Entity’s compliance with the Privacy Rule or the Security
Rule. Business Associate shall notify Covered Entity regarding any information that Business Associate
provides to the Secretary concurrently with providing such information to the Secretary, and, if so
requested by Covered Entity in writing, shall provide Covered Entity with a duplicate copy.of such
information. [§164.504(e)(2)(ii)(H)] [68 Fed. Reg. 8334, 8359]

13. Covered Entity shall not request Busineéss Associate to use or disclose PHI in any manner that would
not be permissible under the Privacy Rule if done by Covered Entity except where Business Associate
has contracted to provide services that permit Business Associate to use or disclose PHI in order o
engage in Data Aggregation or management and administrative activities of Business Associate.

14. If Covered Entity learns of a material breach or violation of this BAA by Business Associate, Covered
Entity shall provide Business Associate written notice and an opportunity for Business Associate to cure
such breach or to end such violation, as applicable. The duration of that opportunity to cure shall be
based on the nature of the breach or violation involved and shall be consistent with the cure period
provided for in the Underlying Agreement(s). If Business Associate does not cure or cease the violation,
or if a cure is not possible, Covered Entity shall either (i) terminate the applicable Underlying
Agreement(s) if feasible; or (ii) if termination is not feasible, report the violation to the Secretary.
[§164.504(e)(1)(ii}(A), (B) & §164.314 (a)(2)(i)}(D)]

15. Business Associate shall provide notice of a breach of unsecured PHI to Covered Entity without
unreasonable delay, and in no case later than sixty (60) days following the discovery of a breach. The
notification shall include, to the extent possible, the identification of each individual whose unsecured PHI
has been, or is reasonably believed by Business Associate fo have been, accessed, acquired, used, or
disclosed during the breach. Business Associate shall provide Covered Entity with any other available
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information that Covered Entity is required to include in notification to the (ndividual under Sec.
164.404(c)[45 CFR 164.314].

16. To the extent Business Associate performs any activities on behalf of Covered Entity in connection
with one or more “Covered Accounts” (as the term is defined in the “Red Flags” Rule at 16 CFR
§681.2(b)(3)) of a Covered Entity, Business Associate shall reasonably cooperate, as requested by the
Covered Entity, in a Covered Entity’s investigations-under the Red Flags Rule. ’

17. Upon the expiration or termination of an Underlying Agreement, Business Associate shall return to
Covered Entity or destroy all PHI in Business Associate’s possession, including such PHI in the
possession of Business Associate’s subcontractors, as a result of that Underlying Agreement and retain
no copies, if it is feasible to do so. If return or destruction is infeasible, Business Associate shall extend
all protections, limitations, and restrictions contained in this BAA to Business Associate’s use and/or
disclosure of any retained PHI, and to limit further uses and disclosures to the purposes that make the
return or destruction of the PHI infeasible. This provision shall survive the termination or expiration of this
BAA and/or any Underlying Agreement. [§164.504(e)(2)(ii)(1)] : :

18. The Parties agree to take such action as is necessary to amend this BAA from time to time as is
necessary for the Covered Entity and Business Associate to comply with the requirements of HIPAA, the
Privacy or Security Rules or the HITECH Act from the American Recovery and Reinvestment Act of 2009
and its associated regulations. . :

19. The terms of this BAA shall prevail in the case of any conflict with the terms of any Underlying
Agreement to the extent necessary o allow the Parties to comply with the HIPAA Regulations and
HITECH Standards. The bracketed citations to federal regulations in several paragraphs of this BAA are
for reference only and shall not be relevant in interpreting any provision of this BAA. Notwithstanding
any other provisions of this BAA, the terms of this BAA shall not alter or diminish the respective
responsibilities of Business Associate and Covered Entity under HIPAA and HITECH and
associated rules and regulations, as imposed by operation of law.

20. Nothing in this BAA shall confer upon any person other than the Parties and their respective
successors and assigns any rights, remedies, obligations, or liabilities whatsoever.

intending to be legally bound, the Parties have executed this Business Associate Addendum
through their authorized representatives signing below.

SIEMENS MEDICAL SOLUTIONS USA, INC. [INSERT COVERED ENTITY NAME]
By: ' By: ‘
Name: | _ Name:
Title: ) ' Title:
Date: Date:
‘ By:
Name:
Title:
Date:
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SCHEDULE A TO BUSINESS ASSOCIATE ADDENDUM
SUBSCRIBER ‘

Subscriber Parent:

Subscriber Subsidiaries Covered by this Addehdum:
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Attachment 4

Statement of Work for City and County of San Francisco

Overview

1.

Siemens will provide professional services as listed below:
1.1. Phase 1 will include the following with an estimated duration of fourteen (14) months:

1.1.1. San Francisco General Hospital - Perioperative Management by Surgical
Information Systems (SIS), Soarian Completion Management, Soarian Online
Medical Records, Value Add Services.

1.1.2. The duration for Perioperative Management by Surgical Information Systems
(SIS) is seven (7) months. Please reference Customer FTE tables below for the
durations of other solutions

1.2. Estimated durations are based on a single Application in a phase with the greatest
. duration. Individual Application durations may vary. Reference the Customer Personnel
section, Customer FTE tables for specific Application duration information.

1.3. Siemens and Customer will review the phasing described above throughout the project
and adjust if appropriate. Changes to the phasing may result in changes in professional
services, and related fees. The project team will review changes according to the
Change Order process.

General Implementation Provisions

2.

Siemens will lead the implementation of the Applications and Custom Programming. Customer _
and Siemens shall work together throughout the implementation so that education and knowledge
transfer take place to enable Customer to assume full operation and support of System(s) upon
completion of this engagement. The methodology and its tools support the Customer and
Siemens implementation team with artifacts, information and Project Workplans.

Siemens will utilize onsite and offsite implementation services teams during the implementation
process. Siemens uses best practice experience to assign resources from each team to specific
implementation tasks in a way that creates the most timely and efficient implementation process.
Customer deviation from this implementation process will require use of the Change Order
process and could impact project hours, dollars and overall duration..

During the planning phase, Siemens will review Customer provided information related to major
business initiatives, such as facility or infrastructure expansion or renovation, additional
technology investments, in-house re-engineering efforts or other consulting engagements, that
may affect the implementation. .

Siemens will perform Master Patient Index (MP1) analysis of patlent data files to identify
duplicates, trending and common patients across the enterprise. Siemens will present findings in
an analysis report that will include an overview of the processing and data trending statistics, as
well as options for carrying out the retention and consolidation effort.

Siemens will use a corporate design approach for the implementation that consists of standard
policy, practices and data structures across the enterprise, including off-site locations.

Siemens scope of services includes the following unless otherwise noted herein:
7.1. Project Leadership - Siemens will:

7.1.1. Directinitial preject start up and provide cross-functional coordination and
alignment of Siemens’ resources. Siemens will work with Customer’s project
manager to assist in meeting defined objectives and to develop the project
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7.2.

definition and Project Workplan. Siemens and Customer’s project managers will
be the points of contact for issue resolution and will continuously monitor
progress to minimize potential risks. Siemens will provide a periodic prOJect
status and budget report.

Implementation Consulting - Siemens will:

7.2.4. Assume a consultative role and will provide process considerations, analytical
direction, and support during the implementation.

7.2.2.  Consult within the planning phase on the requirements and planning of
operational workflow, organizational, application and technical specifications as

Customer compiles its analysis.

7.2.3. Collaborate with Customer within the design and adaptation phase regarding
design and build of the software and use of model reports, Siemens will assist in
translating clinical and business requirements into system related decisions and
settings. As part of the collaboration process, Siemens will contribute
recommendations based on best practice experiences.

7.24. Guide Customer during the testing phase in developing Unit Test, Integration
Test and Stress/Volume testing plans, as appropriate, so that the system is
operating according to the technical specifications and the organization's specific
system design. . The Siemens services estimate is based on Customer
developing, managing and executing all testing within the testing plan. Siemens
will provide direction and support during the testing period. Additionally, Siemens
will collaborate oni the resolution of any functional design issues identified during

system tests.

7.2.5. Play a consultative role within the training phase. Siemens will provide guidance
and direction in core trainer education planning and development of core
trainer(s) materials.

7.2.6.. Provide support and direction for software issue resolution during the live phase.
Siemens will support the event as specified in the Project Workplan and in
routing issues through the appropriaté event tracking system. Siemens will also
work to facilitate transition to Customer Relationship Support at the conclusion of
the event. '

Application Specific Provisions

Perioperative Management by Surgical Information Systems (SIS)

8. Siemens will provide the following professional services:

8.1.

8.2
8.3.
8.4.

8.5.

CMS# 6896
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Install base software in one (1) [CO Production, Test, and Training environment. This
includes completing software checkout, and validating software is ready for Custorner
and Siemens project teams to begin initial build and configuration for fifteen (15)
operating rooms/procedure rooms as defined in the contract.

Coordinate with Customer IT Department to establish remote access to SIS environment.
Install and configure Oracle database.

Enable network communications by completing firewall, Network Address Translation
(NAT) and required routing.

Operating Room Management by SIS shall include:
8.5.1. Delivering a model system that includes the following:
e Standard wizard sets that provide faster, more consistent documentation.

« Standard list sets that provide uniform documentation and reporting.
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8.5.2.

8.5.3.

8.5.4.

8.5.5.

8.5.6.

8.5.7.

8.5.8.

"8.5.9.

8.5.10.

8.5.11.

8.5.12.

Part VI System Enhancements.to Provide Increased Functionality

e Standard care plans (perioperative nursing data set) supporting regulatory
requirements.

« Standard suite of reports which provide many options for information
distribution and a foundation for customized reports.

Delivering and implementing the following OR Management modules:

e Administrative Modules.

«  Scheduling.

e PAT Scheduling.

s Nursing.

o RBC (Rules Based Charging).
e« SISWEB.

e SIS Analytics.

e SIS Com.

Working with Customer on data collection for the following files using a Customer
supplied electronic or manually built data import file:

e Materials file, which includes all supplies used in the OR and is the
foundation for preference cards, case pick lists, and patient charging.

e Drugs file, which provide uniform documentation and reporting.

Working with Customer on data collection for the procedures file, using Customer
supplied electronic data import file, or Customer may choose {o use SIS'
standard list of procedures and medify them as needed. Procedure file is the
basis for common procedure nomenclature utilized in perioperative areas.

Guiding Customer with data collection and manual buiid of the personnel file,
used to load surgical staff into the system.

Importing Customer's materials, drugs, procedures and personnel data into the
SIS database. Providing support for import testing and data validation including:

"« Up to two (2) cycles of revision and testing for each file type.

e Training Customer to perform required mapping and modification after
import. : ’

Providing limited modifications to administrative module setup to support
Customer's workflows.

Leading effart to conﬁguré Application to support Customer workflows.

Configure connections for fifty-four (54) patient monitors to send vital signs to
SIS. :

Consulting with Customer to review current processes, make best practice
recommendations and work with Customer to create new processes to fully
utilize functionality available with SIS Application.

Providing an overview of key reports included in the standard suite of Crystal
reports available within OR Management by SIS. :

Providing Customer with education, knowledge and experience in the following
areas:
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8.5.13.

e Data collection procedures and documentation requirements, to expedite
preparation for data imports.

» Procedure and preference cards design, build and maintenance, providing
the skills to add, edit or delete preference card information.

» Rules based charging rules design and build, for setting up capture of
surgery-specific charges at the point of care.

» Scheduling preadmission testing, which allows Customer to creaie and
maintain their preadmission testing appointments and apply rules as needed
to a specific patient's procedure.

¢ System maintenance and support training for system administrators, which
promotes Customer independence in maintaining their system.

Reviewing accomplishment of project charter objectives and jointly identifying
opportunities for continued improvement, approximately ninety (90) days post-
live.

8.6. Lead effort to implement SIS Trax.

8.7..  Anesthesia Management by SIS shall include:

8.7.1.

8.7.2.

8.7.3.

8.74.

8.7.5.

8.7.6.

8.7.7.

Performing a technical walk through with Customer to identify and document:
» Customer's clinical processes and workflows.

»" Technical layout of physiologic monitor count and configuration, cabling
requirements, and electrical and network infrastructure requirements.

Participating in collaborative design sessions with key clinical specialists, to
include physicians and Certified Registered Nurse Anesthetists (CRNA).
Validate design with other clinicians and super users. This facilitates system
design that meets clinician needs and promotes user buy-in.

Applying model system changes identified during collaborative design sessions
with key clinical specialists.

Providing an overview of key reports included in the standard suite of Crystal
reports available within Anesthesia Management by SIS.

Modifying SIS wizards to improve Customer's point of care documentation and
align with functionality of SIS Application.

Providing anesthesia staff with up to two (2) hours of one-on-one Application
training.

- Reviewing parallel case documentation for a minimum of three (3) cases to

validate that each anesthesia staff member is trained and ready to use the SIS
Application. '

Soarian Enterprise Document Managemeht

9. Siemens will provide the following professional services:

9.1. Enable Completion Management as part of the existing base Enterprise Document
Management software functionality in one (1) ASP Test and Production environment.
This includes completing software checkout, and validating software is ready for
Customer and Siemens project teams to begin initial build and configuration

9.2. Install base Online Medical Records software in one (1) ICO Test, Production and
Redundant environment. This includes completing software checkout, and validating
software is ready for Customer and Siemens project teams to begin initial build and

configuration.

CMS# 6896
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9.3. Enable network communications by completing firewall, Network Address Translation
(NAT) and required routing.

9.4. Completion Management shall include:

94.1. Leading effort to set up and verify completion processing in the medical records
departrient. Siemens will provide Customer with the education, knowledge and
experience to continue building completion criteria that may be required for First
Productive Use or thereafter. Initial work effort includes:

Establishing deficiency assignment criteria for users to electronically and/or
manually complete patient record including:

= Creating up to twelve (12) deficiency filters.
= Creating up to ten (10) deficiency chains.
Creating worklist to notify users of chart deficiencies.

Providing Customer with the technical expertise, education, knowledge and

" experience to configure and test simultaneous and remote record completion

criteria.
Setting up text editing.

Guiding a single core group through online chart completion, editing and
authentication process. ' '

Creating process for chart re-analysis.
Establishing record completion monitoring and reporting.

Working with Customer to establish record completion guidelines based on
medical staff rules and bylaws, per Facility.

9.5. Online Medical Records shall include:

9.5.1. Validating Customer has completed the document inventory toolkit, identifying
each form required in the patient medical record.

952. Guiding Customer in establishing an enterprise wide standard for scanning
patient record. Initial work effort includes:

CMSi# 6896
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Guiding the Customer in moving efficiently from a paper based environment
toward an online medical record including:

x Obtimizing index capabilities by using bar code recognition for high
volume scanning and electronic document filing rules.

»  Working with Customer to establish up to three (3) medical record views
including medical record, longitudinal and scan order.

Working with Customer to utilize model forms design principals includingf

= Creating a list of essential forms for First Productive Use, using model
forms delivered with software. ' '

= Supporting Customer in making agreed to modifications to model forms.
= Verifying with Customer that forms format and design are as intended.

= Demonstrating forms are available for training users in First Productive
Use areas.

Guiding Customer in establishing procedures for high speed scanning,
including reviewing the following: :
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- High volume scanning.

= Clinical systems capable of sending electronic feeds to the EDM
database.

» Pre-defined document processing categories to support non-standard
scanning scenarios.

* Working with Customer to create a quality control process to evaluate
‘scanned document outputs.

9.5.3. Guiding the Customer in setting up transcribed documents utilizing XML
conversion services, including the follownng

o  Working with Customer to create up to two (2) transcribed document types.

= Working with Customer fo create up to eight (8) style sheets including one (1)
XLS (Completion) and one (1) RTF (Archive) style shest.

e Guiding Customer in establishing up to sixteen (16) file and bursting rules for
these documents.

»  Working with Customer to establish up to four (4) templates. Examples may
include H & P, Operative Notes, Discharge Summary, or Consults template.

Value Add Specific Provisions

Value Add Services

10. Siemens wil proVide the following professional services:
10.1.  Siemens Phermacy Consultant tasks shall include:

10.1.1.  Provide-up to five hundred and forty four (544) hours for gmdance on the
Pharmacy implementation.

Integration Provisions

11. Siemens scope of services for integration will include the following unless otherwise noted herein:

11.1. OPENLink Interface Engine Services -

11.1.1. Siemens will provide access to OPENLink model maps for Siemens to Siemens
interfaces unless otherwise noted. Model maps are based on current Versions
“and Releases of Siemens ancillary and surround systems.

11.12. Siemens will provide the following OPENLink interface implementatioh services
for all interfaces listed therein that will utilize OPENLink as the interface engine:

* Specification Review - Siemens will facilitate specification review sessions
regarding integration requirements from both Siemens and third party
systems.

» Interface Connections - Siemens will build the interface connection
definitions between the associated Applications and the interface engine for
interfaces listed below.

« - Mapping Modifications - Siemens will work with Customer to identify and
complete data mapping.

. Un|t Testing - Siemens will test lnterfaces to verify data transmnsswns occur
according 1o specifications.

« Live Support - Siemens will work with Customer to facilitate the transition
from testing to First Productive Use after Customer releases all interfaces to
be migrated to the Production environment, in conjunction with live dates.
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11.3.

CMSH# 6896
P-550 7-11

11.1.3.

Siemens will proVide complete services to enable the following interfaces for
Facilities that will utilize OPENLIink as their sole interface engine:

« INVISION Allergies Outbound to Surgical Information Systems.

= INVISION Demographics/ADT Outbound to Surgical Information Systems.

« Soarian Clinicals Allergies, Height, Weight Outbound to Surgical Information
Systems.

e Soarian Clinicals Pre Op Assessment Outbound to Surgica'l Information
Systems.

« Surgical Information Systems Anesthesia Professional Services Billing
Outbound to Third Party - Pending Specification Analysis.

» Surgical Information Systems Charges/Credits Outbound to INVISION.

« Surgical Information Systems Data Extract Outbound to Soarian Quality
Measures Clinical Quality Measurés. . :

e Surgical Information Systems Materials Usage Outbound to Third Party
Materials Management - Pending Specification Analysis.

e Surgical Informatien Systems-Peridperative Report Outbound to Enterprise
Document Management.

e Third Party Lab Results Outbound to Surgical Information Systems.

e Third Pél‘[y Materials Management ltem Master Outbound to Surgical
Information Systems - Pending Specification Analysis.

« Third Party Transcription Results Outbourd to Online Medical Records.

Point to Point Protocol (PPP) Services -

11.2.1.

Siemens will utilize PPP to enable direct data flow for the following interfaces:

e Soarian Clinical Access Context Sharing with Soarian Online Medical
Records. ’

e Third Party Lab Results Outbound to Online Medical Records.
« Third Party Radiology Results Outbound to Online Medical Records.

General integration Provisions -

11.3.1.

11.3.2.

11.3.3.

Part VI System Enhancemer§55t§ Erovide Increased Functionality

Siemens will deliver interfaces to the INVISION Test environment. Work effort
includes setting up communication profiles and preparing system to send or
receive data transactions, as appropriate. Additionally, Siemens will support
Customer during interface build, in regards to issues with receipt and proper
formatting of incoming and outgoing transactions. Siemens will then copy
interface code from Test to Production environment before First Productive Use.

Siemens will begin integration work on interfaces noted herein as pending
specification analysis. Siemens will evaluate specifications provided by
Customer to determine if additional Siemens work effort is required beyond the
existing estimate to enable integration. Customer will review and approve
additional Siemens work effort, if merited, via the Change Order process.

Siemens assumes Customer will utilize Siemens interface specifications to define
integration between Siemens and third party systems. Customer will manipulate
third party-data to send data to, and accept data from, Siemens in the standards
based format stated in the specifications.
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Technology Provisions

12. Siemens scope of services for technology will include the following unless otherwise noted

herein:

12.1.  Network and System Connectivity - Siemens will validate network and system
connectivity, and will provide remote connectivity to the onsite environments for Siemens

installation and support activities.

122. Application Traffic - Siemens will route Application traffic between Siemens WAN router
at Customer's Facllity to the Siemens Data Center via a private network, where

appropriate.

12.3.  Surgical Information Systems (SIS) Interoperability - Establish technical infrastructure to
' support planned interoperability between Surgical Information Systems (SIS) and other

Siemens. Applications.

Customer Personnel

Customner will be responsible for providing the appropriate resources to complete the engagement as
recommended in the estimates below. Customer agrees that its assigned personnel shall have the
appropriate time commitment to the project, knowledge of the Facility, subject matter expertise, sofiware
training, and the appropriate skill sets as outlined in the Roles and Responsibilities document in order to
complete the implementation within the stated duration. Additionally Customer personnel are responsible
to communicate business needs, complete analysis, design, configuration and testing and shall develop
training materials, conduct user training and provide maintenance and ongoing system support starting
with Application delivery. Additional details about resource assignment, resource tasks and resource
work effort are in the Preject Workplan, if applicable. FTE calculations are based on 2000 hours per year

and the average duration of the install.

Perioperative Management:by.Surgical Informatioi

Application Analysis - Clinicals 1008

Application Analysis - Financials 18

Integration/Conversions 220 .

Operational Support - Clinicals 1989 1.70

Operational Support - Financials 10 .01

Project Leadership 664 57
600 51

Technology

Averége install duration: 7 months

Application Analysis - Clinicals

272

15

Integration/Conversions 38 .02
Operational Support - Clinicals 214 12
Project Leadership 113 .06
Technology 131 .07
Training 163 .09

Average install duration: 11 months

Application Analys'}s _Clinicals 406 1k
Integration/Conversions 23 =
728 .31

Operational Support - Clinicals
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133

Project Leadership .06
Technology 305 13
Training 140 .06

Average install duration: 14 months

Professional Services

Siemens scope of work for the engagement will be performed on a Fixed Fee basis.

Professional Services

rovide the following Fixed Fee services listed below.

Overall Engagement Services

Project Leadership $$139,320
L . Overall Engagement Services Sub Total $139,320

Professional Services
Perioperative Management by Surgical Information Systems (SIS) $726,700
Soarian Completion Management $72,900
Soarian Oniine Medical Records $116,100

Value Add Services

Professional Services Sub Total

- $915,700

Value Add Services

Included at no
additional fee

Value Add Services Sub Total

Included at no
additional fee

Total

$1,055,020

Custom Programming Services

Siemens shall provide the following Fixed Fee Custom Programming services listed below. Customer
shall begin paying Monthly Support Fees, if any, three (3) months after Delivery of the Custom

Programming

Custom Interface

Perioperative Management by Surgical Information Systems
(S1S) ' ‘ o

Surgical Information Systems Anesthesia Professional |
Services Billing Outbound to Third Party - Pending
Specification Analysis

$7,200

Surgical Information Systems Materials Usage
Outbound to Third Party Materials Management -
Pending Specification Analysis.

$7,200

Third Party Lab Results Outbound to Surgical
Information Systems

$7,200

Third Party Materials Management ltem Master
Outbound to Surgical Information Systems - Pending
Specification Analysis

$7,200

Soarian Online Medical Records

Third Party Lab Results Outbound to Online Medical
Records

$2,880

Third Party Transcription Results Outbound to Online
Medical Records

$27,360

$2,880

Third Pary Radiology Results Qutbound to Online
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. Medical Records
Total : $61,920 $0

Education Services _ '
Siemens agrees to provide, and Customer agrees to pay for the courses for the number of attendees and
for the fees listed below. Customer agrees to begin paying Monthly Support Fees, if any, one (1) month
after Delivery of the course. The fees and course availability listed below expire on the first anniversary
of the Agreement Effective Date. Thereafter, Siemens then current education rates and course offerings
will apply. Customer is responsible for educating its end users on the Third Party Software listed in the
Technology Requirementis Schedule.
On-site Education includes one occurrence of the class for up to the maximum number of attendees listed
for each class. Siemens will bill the Customer for additional attendees if Customer exceeds maximum
attendees below, at the then current education rates.
Multi-Media Education includes a variety of course offerings and delivery mechanisms. Individual
registration is required for single user, Web-based courses (which includes all Web Based Training
(WBTs and e-classes) with pricing reflecting the cost for a single user. Siemens also provides site
llcensed unllmlted user access courses that can be placed on Customer’s network and shared by

{ d W|th CD-ROMin th itl

On-Site Education

Soarian Online Medical Records .
Siemens EDM/Soarian HIM Auto- 3 days- 2 $9,000
Index Scanning Operations - ‘

Multi Media Education

Perioperative Management by Surgical

Information Systems (SIS)

Surgical Information Systems $12,000

Academy - Two blocks of twenty (20)

seats '
Soarian Completion Management

Completion Management Courseware . $3,000 $37
Total ' $24,000 $37
Summary
ProfeSSIOnai Services . $1,055,020
Custom Programming Services $61,920 $0
Education Services $24,000 $37
TOTAL - All Services ' » $1,140,940 $37
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Overview

‘ Attachment 5
Statement of Work - Technology Infrastructure

1. Provide a consultative, leadership and guidance role in muliiple areas. Overall project

' management, status reporting, resource management, and executive updates will be provided by
a technology solutions architect throughout the project. In addition, Siemens will provide Subject
Matter Experts to augment skill sets based on the specific topic, questions, or specialty required.
Project duration is nine (9) months. Specific areas of discussions and services that are to be
provided as part of this agreement are outlined below

1.1.

1.2.

1.3.

1.5.
1.6,
17.
18.

1.9.

CMS# 6896
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Project Leadership. Siemens will direct initial project start up and provide cross-
functional coordination and alignment of Siemens' resources. Project leadership will lead
the desktop rollout & transformation strategy. Siemens will work with Customer’s project
manager to assist in meeting defined objectives and to develop the project definition and
Project Work Plan. Siemens and Customer’s project managers will be the points of
contact for issue resolution and will continuously monitor progress to minimize potential
risks. Siemens will facilitate a weekly call and provide a weekly project status report.

Siemens and Customer will monitor scope described in this statement of work throughout
the project and adjust if appropriate. Siemens and Customer agree to use the attached
“Working Roadmap” as a reference and guide for developing the Project Work Plan,
provided that upon mutual agreement of the Project Work Plan, the Project Work Plan will
supersede the Working Roadmap in its entirety. Changes to the scope may result in
changes in professional services, and related fees. The project team will review changes
according to the Change Order process.

Production installation and deployment of Soarian Information Access solution/Virtual
Desktop Infrastructure(SIA) with an-estimated duration of nine (9) months.

Coordination and consultation with customer Storage Area Network resources regarding
requirements related to the SIA implementation.

Server installation to support SIA Environment
Citrix Environment Consu_ltation
Remote Access Consultation

Implementation Consulting. The Siemens Consultant will assume a consultative role and -
will provide process considerations, analytical direction, and support during the
implementation. : : : S

Planning --Siemens will consult on the requirements and planning of workflow,
organizational,-application and technical specifications as Customer compiles its
analysis, design and adaptation - Siemens will collaborate with Customner regarding the
design and build of the software and use model. Siemens will assist in translating clinical
and business requirements into system related decisions and settings. As part of the
collaboration process, Siemens will contribute recommendations based on best practice

" experiences.

Testing - Siemens will assist in developing testing plans, as appropriate, SO that the
system is operating according to the technical specifications and the organization's
specific system design. The Siemens services estimate is based on Customer
developing, managing and executing all testing within the testing plan. Siemens will
provide direction and support during the testing period. Additionally, Siemens will
collaborate on the resolution of any issues identified during testing that will impact the
completion of the project.
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Training - Siemens will play a consultative role in Core Training. Siemens will provide
recommendations and direction in Core Trainer education planning, development of Core
Trainer(s) materials, and the Core Training event.

Live/Post Live - Siemens will provide third level support, Customer to provide first and
second level support, for all software and implementation related issues up to and
including LIVE. Following the LIVE event Siemens will conduct a Turnover to Support

~ with Imprivata and VM Ware support organizations.

General Implementation Provisions

2. A Solutions Architect will provide the followmg services

2.1. Participate in planning discussions, project visioning sessions, create project guiding
principles and project definition workshops to establish key technologies required to
support the Healthcare Infrastructure project objectives. These initial efforts are focused
on creating the project framework, understanding and setting expectations.

22 Define core technology architecture components required to support the overall business
objectlves site planning and application road map components.

2.3. Provide guidance and leadership on sirategies, technologies for conS|deratlon and
anticipated impacts associated with the strategy through project completion.

2.4, Prepare the initial working draft milestone and timeline overview outlining specific
technologies to be implemented in phases of the overall master project timeline.

2.5.  Provide access to subject matter experts throughout the project to consult on specific
issues, design considerations, work on problem resolution, and support the overall
project objectives. _

2.6. Lead customer in the desktop transformation strategy.

2.7. Provide status reporting ‘

2.8. Monitor scope described in this statement of work throughout the project and adjust if

. appropriate.
3. A Soarian Information Access “SIA” Production Implementation engagement allows a customer to

fully realize the SIA features in the Customers production environment. The purpose of this
document is to establish the mutual commitments for the production implementation between
Siemens and Customer and to define the workflows that will be implemented.

3.1,

3.2
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Siemens Consultant will facilitate and document end-user workﬂow'analysis:

3.1.1. Interview Customer clinical end-user populations for up to six groups (1.E. .
" Physician, Nursing, Ambulatory) and Customer technology personnel to
determine the to-be end-user workflow policy that will be implemented in the

solution.

3.1.2. Consult with Customer clinical end-user populations and Customer technology .
personnel on advanced authentication options that are appropriate to the
systems and infrastructure that is in-scope for the Customers S1A
implementation.

'3.1.3.  Consultant will review the proposed end-user workflow, security settings and

policy for the to-be solution prior to these settings and pohmes belng applied to
the production solution.

SIA Virtual Infrastructure Implementation

3.2.1. . Install VM Ware View Manager Systems & View Cofnposer
3.2.2. Create the Virtual Desktop Template(s)

3.2.3. Create Pareht VM(s) for Use by View Composer
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3.2.4. Deploy View Desktops

325 Installation to support up to 1500 named users and 750 conéurrent within nine (9)
" months of project start date.

326. Consultation related to existing Citrix strategy as it relates to the SIA
implementation

3.3 Install Imprivata OneSign Ente‘rprise Single Sign On
3.3.1. Base installation

3.3.2. Profile up to twenty (20) production applications for use in the productioﬁ virtual
desktop implementation within the nine month period.

4, Provide SAN consultation as it relates to the VD! environment and coordinate with customer as it
relates to the UCS platform.

5. UCS Infrastructure installation as necessary throughout the project to include up to three (3)
Chassis & associated Blade Servers.

6. Citrix Environment Consultation

6.1.1. Review Citrix environment & provide recommendation to correct as part of a long
term strategy. ' ‘

7. Active Directory & Appsense Consultation- ,
7.4.1. Provide guidance related to Active Directory.

7.1.2. Leverage Appsense to transform deskiop environment and provide greater
desktop management capabilities as necessary. ‘

7.1.3. Provide framework to build upon in Active Directory

7.1.4. Review current process & provide recommendations to facilitate a better on-
boarding process & off- boarding process as it relates to Active Directory.

8.  Remote Access Consultation _
8.1.1. Implement VMWare View Security Server if desired
8.1.2. Mobile Device Management consultation related to SIA implementation
8.1.3. Assistance in policy creation related to mobile devices

9. Implementation Consulting. The Siemens Consultant will assume a consultative role and will
provide process considerations, analytical direction, and support during the implementation. .

9.1. Planning - Siemens will consuit on the requirements and planning of workflow,
organizational, application and technical specifications as Customer compiles its
analysis, design and adaptation - Siemens will collaborate with Customer regarding the
design and build of the software and use model. Siemens will assist in translating clinical
and business requirements into system related decisions and settings. As part of the
collaboration process, Siemens will contribute recommendations based on best practice
experiences. :

9.2. Testing - Siemens will assist in developing testing plans, as appropriate, so that the
system is operating according to the technical specifications and the organization's
specific system design. The Siemens services estimate is'based on Customer
developing, managing and executing all testing within the testing plan. Siemens will
provide direction and support during the testing period. Additionally, Siemens will
collaborate on the resolution of any issues identified during testing that will impact the
completion of the project. :

9.3. Training - Siemens will play a consultative role in Core Training.
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9.3.1. Siemens will provide recommendations and direction in Core Trainer education
planning, development of Core Trainer(s) materials, and the Core Training event.

9.3.2.  Provide train the trainer for up to three (3) resources on the solution architecture
and function to facilitate Customers’ communication and fraining to their end
users.

9.4. Live/Post Live - Siemens will provide third level support, Customer to provide first and

second level support, for all software and implementation related issues up to and
including LIVE. Folliowing the LIVE event Siemens will conduct a Turnover to Support
with Imprivata and VM Ware support organizations.

9.5. Siemens will facilitate through consultation the development of workflow and end user
training materials. Customer will develop, supported through consultation by Siemens,
internal marketing materials, education and enrollment strategy

9.6.  Complete and turn over to Customer production environment information, composite
infrastructure drawings and documentation

Assumptions

1.

© N e o AR

10.

Customer will reimburse reasonable travel and llvrng expenses separately Siemens will
proactively work with Customer to keep these eéxpenses to a minimum and in accordance with
Siemens Travel and Living Policies. :

Siemens will provide a monthly project updates as approved, with a minimum of reporting on
activities in progress, completed efforts, next steps, issues, investments allocated to the project

and remaining time.

Customer will install applications into virtual deskfop.

SIA Implementation will last nine (9) months.

Project will not exceed 9 months and will not exceed 1,940 hours.

Customer will setup an enrollment station for ESSO Implementation.

Network stability and any remediation necessary will be the responsibility of the customer.

Unused estimated hours in the beginning phases of the project will be allocated for future
activities where possible.

All work products, documents, and artifacts available from previous efforts, in prdgress éctivities,
knowledge base of resources already involved in‘the project will be used to maximize our
Siemens team and related activities.

No asbestos or other hazardous materials are present in the installation areas. If hazardous
materials are discovered during the installation process, Siemens shall stop work in the affected
area until the hazardous material is either removed or rendered harmless. The cost of removal or
treatment of the materials will be Customer’s responsibility. '

Deliverables

Siemens will provide the following deliverables.

.

o> o s woN

Hardware/Software Implementation to support VDI Implementation
Provide Enterprise Single Sign-On for 1500 users |

Up to 750/1500 concurrent/named user VDI implementation

Tap N Go Capability between desktops in VDI

Remote Access Capability to provide énywhere access

Physical Architecture Diagram of VDI Implementation
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Customer Personnel

Customer will be responsible for providing the appropriate resources to complete the engagement.
Customer agrees that its assigned personnel shall have the appropriate time commitment to the project,
knowledge of the facility, subject matter expertise, software training, and the appropriate skill in order to
complete the implementation within the stated duration. Additionally Customer personnel are responsible
to communicate business needs, complete analysis, design, configuration and testing and shall develop
training materials, conduct user training and provide maintenance and ongoing system support starting at
conclusion of the solution delivery. Additional details about resource assignment, resource tasks and
resource work effort will be reflected in the Project Work Plan, if applicable.

Summary

olutions Architect $166,500
SIA/VDI Implementation ' ‘ $177,600
Training Overview - ' $14,800
WAN Services $23,012
TOTAL — All Services $381,912
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Attachment 6
MobileMD Statement of Work for City and County of San Francisco

Overview

1.

Siemens will provide professional services as listed below:
1.1. Phase 1 will include the following with an estimated duration of four (4) months:
1.1.1.  San Francisco General Hospital - MobileMD.

1.2. Estimated durations are based on a single Application in a phase with the greatest
duration. Individual Application durations may vary. Reference the Customer Personnel
section, Customer FTE tables for specific Application duration information.

General Implementation Provisions

2.

:[;

Siemens will lead the lmplementatlon of the Applications and Custom Programming. Customer
and Siemens shall work together throughout the implementation so that education and knowledge
transfer take place to enable Customer to assume full operation and support of System(s) upon
compiletion of this engagement. The methodology and its tools support the Customer and
Siemens implementation team with artifacts, information and Project Workplans.

Siemens will utilize onsite and offsite implementation services teams during the implementation
process. Siemens uses best practice experience to assign resources from each team to specific
implementation tasks in a way that creates the most timely and efficient implementation process.
Customer deviation from this implementation process will require use of the Change Order
process and could lmpact project hours, dollars and overall duration.

During the planning phase, Siemens will review Customer provided information related to major
business initiatives, such as facility or infrastructure expansion or renovation, additional
technology investments, in-house re-engineering efforts, or other consulting engagements, that -
may affect the implementation.

Siemens will use a corporate design approach for the implementation that consists of standard
policy, practices and data structures across the enterprise, including off-site locations.

Siemens scope of services includes the following unless otherwise noted herein:

6.1. Project Leadership - Siemens will;

6.1.1. Direct initial project start up and provide cross-functional coordination and
alignment of Siemens’ resources. Siemens will work with Customer’s project
manager to assist in meeting defined objectives and to develop the project
definition and Project Workplan. Siemens and Customer’s project managers will
be the points of contact for issue resolution and will continuously monitot
progress to minimize potential risks. Siemens will provide a periodic project
status and budget report.

6.2. Implementation Consulting - Siemens will:

6.2.1. -Assume a consultative role and will provide process considerations, analyﬂcal
direction, and support during the implementation.

6.2.2. Consult within the planning phase on the requirements and planning of
operational workflow, organizational, application and technical specifications as
Customer compiles its analysis.

6.2.3. Collaborate with Customer within the design and adaptation phase regarding
design and build of the software and use of model reports. Siemens will assist in
translating clinical and business requirements into-system related decisions and
setfings. As part of the collaboration process, Siemens will contribute
recommendations based on best practice experiences.
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6.2.4.

6.2.5.

6.2.6.

Guide Customer during the testing phase in developing Unit Test, Integration
Test and Stress/Volume testing plans, as appropriate, so that the system is
operating according to the technical specifications and the organization's specific
system design. The Siemens services estimate is based on Customer
developing, managing and executing all testing within the testing ptan. Siemens
will provide direction and support during the testing period. Additionally, Siemens
will collaborate on the resolution of any functional design issues identified during
system tests.

Play a consultative role within the fraining phase. Siemens will provide guidance
and direction in core trainer education planning and development of core
trainer(s) materials.

Provide support and direction for software issue resolution during the live phase.
Siemens will support the event as specified in the Project Workplan and in
routing issues through the appropriate event fracking system. Siemens will also
work to facilitate transition to Customer Relationship Support at the conclusion of
the event. .

Application Specific Provisions

MobileNMD
7. Siemens will provide the following professional services:
7.1. MobileMD HIE Infrastructure and MobileMD Clinical Portal shall include:
7.1.4. Working with Customer to establish connectivity in both the Test and Production
environments including:
o Creating a Virtual Private Nétwork (VPN) between Customer and Siemens
- data center. ,
o Establishing Test and Production interfaces (HL7 v2.x messages over
TCP/IP connections) for up fo eight (8) interfaces. (The number of which will
be mutually agreed to based on system limitations and message volume
considerations.)
7.12. Receiving data from the following Sources:
s ADT
e Lab
. l\/\li.cro
~« Blood
e Path
e Rad
e Trans
e CCD's
7.1.3. Providing the following for each data source:
» Analysis of the data including consideration of the following:
= Presence or absence of key fields.
= Format of key fields.
=  Sample data in key fields.
» |nter-relationships of fields across sources including:
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+ Consistency of MRNs, Account (Visit Numbers), and Physician ID's’
across sources.

+ Consistency of Patient Demograph|c lnformatlon across sources for
Patient Matching purposes:.

e Feedback of necessary changes at the Source System(s).

» Performing the following tasks to ensure the appropriate processing and
display of Source Messages in the MobileMD Clinical Portal: :

= Request and load the Customer's report/result compendia into the
Clinical Portal. This includes working with Customer to group and map
individual result/report types into logical groups for ease of display and
navigation.

= Request and load the Customer's Provider dictionaries into the Clinical
Portal.

= Develop the Processing and Translation as necessary to diéplay the
Source System messages in MobileMD Clinical Portal.

= Consult with Customer to identify and implement Sensitive Data filters to
prevent the processing and display of message types deemed by the
Customer to be sensitive or otherwise requiring special.control.

= Perform Unit Testing of the processing and translation of each data
source.

= Work with the Customer as Customer generates test messages in
Source Systems for End-to-End Testing.

= Prepare End-to-End Testing documentatlon for review and approval by
Customer. :

7.14. Working with Customer to deploy the interface(s) to Production and begin to
populate the Clinical Portal repository. Work effort shall include:

» Work with Customer to identify Pilot Practices.
e Work with Customer to establish default configuration options for users.
s  Work with Customer to verify connectivity and processihg in Production.

7.1.5.  Working with Customer to identify and deploy cusiom look and feel for the
Clinical Portal which shall include: .

» Colors
e lLogos
e Branding

» Customer-specific URL
7.2. EMR Connections - Results/Orders shall include:

7.2.1. Providing two (2) individual EMR Connections. An EMR Connection is defined in
the context of a single HIE instance and provides network connectivity between
an instance of an ambulatory EMR ‘and the MobileMD HIE instance, secured by
an IPSEC VPN to ensure compliance with HIPAA security requirements. (Note:
Many Ambulatory EMR vendors offer "Hub" technology, which enables
MobileMD to connect to a single HUB and on-board many distinct practices using
multiple instances of the same Ambulatory EMR. In such cases where
MobileMD can connect to the HUB, the connection to the HUB will constitute a
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7.3.

CMSH# 6896
P-550 7-11

single EMR connection and subsequent practices subscribing to the HUB will not
count as additional EMR Connections.) A purchased MobileMD EMR
Connection is designed and implemented fo facilitate/provide one or more of the
following information exchange features:

e Receipt of HL7-based Results and Reports originating in the Health System,
another connected EMR, or some other participant in the HIE provided the .
Ambulatory EMR is capable of processing such reports.

e Transmission of HL7-based Orders for processing by a Health System Lab
Information System, Radiology Information System or equivalent provided
the Ambulatory EMR is capable of originating such Orders and the Health
System is capable of processing such Orders upon origination by the EMR.

722. Providing the following services for each EMR Connection:

« Working with the Practidé to establish connectivity in both the Test and
Production environments including:

= Creation of Virtual Private Network (VPN) between Practice and
Siemens data center. ' '

‘= Establishment of Test and Production interfaces (HL7 v2.x messages
over TCP/IP connections) the number of which will be mutually agreed to
based on system limitations and message volume considerations.

e Performing the following tasks to ensure the appropriate processing and |
display of Source Messages in the Practice EMR:

=  Provide the Customer's report/result. compendia to the Practice as
required by the EMR. Siemens will work with Practice to group and map
individual result/report types into logical groups for ease of display and
navigation as required by the EMR.

» Develop the Processing and Translation-as necessary to display the
Source System messages in Practice EMR.

= Perform Unit Testing of the processing and translation of each data
source.

= Prepare End-to-End test messages specific for the Practice EMR using
the Test Bank developed for the Clinical Portal.

= Conduct End-to-End testing in conjunction with the Practice and the
EMR Vendor.

» Prepare End-to-End Testing documentation for review and approval by
Customer and the Practice.

. Working with the Practice to establish an Orders interface to support Orders
workflow with the Health System or some other HIE participant.

e Working with the Practice to deploy the interfaces to Production and begin to
transmit the source messages to the Practice which includes:

»  Configuring the Practice in the MobileMD HIE.

= Working with the Practice to select and establish configuration options
for the Practice. '

EMR Connections - CCDs shall include:

'7.3.1. Receipt of Documents or CCDs using IHE based profiles, provided the
Ambulatory EMR is capable of processing such Documents. Methods include

Page 81 of 120 First Amendment
. Opp ID #1-31PP3J
Part Vi System Enhancemeﬁ’é %)quovide Increased Functionality



7.4.

Professional Services

7.3.2.

XDS (Cross Document Sharing). Query and Retrieve and Direct XDR (Cross
Document Routing) messaging. :

Transmission of CCDs, or other Documents to the HIE via HL7 v2 messages,
IHE XDS. Provide and-Register, or Direct XDR Messaging, prov1ded the
Ambulatory EMR is capable of such transmission.

MobileMD Patient Portal shall include:

7.4.1.

7.4.2.

7.4.3.
744

7.4.5.
7.4.6.
74.7.
7.4.8.

Providing consultative services related to the establishment of Governance
documents for use of the MobileMD Patient Portal.

Providing consultative services for the development of the patient provisioning
workflow provided by the MobileMD Patient Portal.

Configuring the Clinical Portal to include the Patient Portal features.

Configuring the MobileMD Patient Portal at the C‘g\stomer direction as follows:

* Providing links to Health System or public web sites.

"~ » Providing branding (logos, colors, text) to the MobileMD Patient Portal logon

page.
* Providing specific "Contact Us" page for the MobileMD Patient Portal.
e Providing specific Secure Messaging form for MobileMD Patient Portal.
Providing training for Hospital-based users responsible for patient provisioning.
Providing train-the-trainer training for patient use of the MobileMD Patient Portal.
Providing a specific user guide for the MobileMD Patient Portal.

Working with customer to promote‘the MobileMD Patient Portal to production
use. :

Siemens scope of work for the engagement will be performed on a Fixed Fee basis.
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Attachment7
PART VI
MANAGED SERVICES SUPPLEMENT

1. . MANAGED SERVICES SCOPE. Customer hereby engages Siemens and Siemens agrees to
perform the Help Desk and server management services outlined below and more fully described in the
Service Level Addendum attached hereto as Attachment 1 to this Supplement. :

1.1 Siemens shall:

1.1.1  Develop and manage the Information Services Department enterprise Help Desk and
associated reporting.

1.1.2 Establish or define, as necessary, standards and procedures for operational elements
associated with the Help Desk.

1.1.3 Provide Help Desk Services 24 hours per day, 7 days per week, 365 days per year.
1.1.4 Manage up to 680 events per month related to supporting Customer's eCW and CPOE
systems.

1.2 Customer shall:

1.2;1 Hold regularly scheduled meetings with Siemens to review Help Desk operations.
1.2.2  Approve requests for service. o

2. . MANAGED SERVICES TERM. This Supplement and its attachment shall be effective 60 days
after the Amendment Effective Date of the System Enhancements Attachment that added this
Supplement to the Agreement (“Service Commencement Date”) and shall continue for 24 months
(“Managed Services Term”).

3. MANAGED SERVICES FEES. Siemens shall perform certain startup activities related to the
Help Desk software arid hardware implementation and training (“Transition Services”). Customer shall
pay Siemens for these Transition Services which is included in the Fixed Monthly Fee of $7,785 per
month for the Managed Services, which shall be due and payable monthly in advance on a pro rata basis.
Customer shall pay Siemens the first monthly Managed Services Fee on the first day of the calendar
month preceding the Service Commencement Date (or, if the Service Commencement Date is the first
day of a calendar month, shall pay that fee on the Service Commencement Date), and shall pay each
subsequent monthly payment on the first business day of each month thereafter. The Fixed Monthly Fee
shall be treated as a Recurring Fee as that term is defined in the Agreement.

4. CHANGE ORDER PROCESS. The parties agree that during the Managed Services Term, there
will be an ongoing need to modify the scope of the services, and other items to be delivered hereunder as

" well as modify the Deliverables and the parties’ respective responsibilities. These changes shall be
defined as “Change Orders”. Change Orders will be jointly recommended by the parties and must be
approved by Customer and Siemens using the Change Order Form attached as Appendix C to the
Service Level Agreement. The parties acknowledge that Change Orders may affect Managed Services
fees and expenses.
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Attachment 1 to Managed Services Supplement
HELP DESK SERVICE LEVEL ADDENDUM-2012

1. INTRODUCTION. This Service Level Agreement (“SLA”) describes the services and processes
Siemens will provide pursuant to the System Enhancements Attachment. While the contractual terms
and conditions relating to those services are defined in the System Enhancements Attachment, the
details of the services are described in this SLA and have an effective date of 60 days from Amendment

Effective Date.

Siemens and Customer will review this SLA at least once each calendar year to determine if any changes
‘are needed to the scope and level of the managed services for Customer’s information technology
environment. Although the renewal schedule is subject to change at the discretion of Customer should
an earlier review be requested, the annual SLA review will occur in April, to be effective beginning July 1
of each year, to coincide with the Customer’s annuat budgeting process. '

Siemens will provide Customer’s CIO with a monthly report on the performance standards identified in
this SLA. Siemens will initiate a root cause analysis if any service level falls short of the agreed upon
performance standard. After the root cause analysis, Siemens will provide Customer with a written report
|dentlfy|ng and defining the reasons for not meeting a performance standard. A remediation plan defining
the corrective action plan with timeframes for resolutron will be implemented and compliance monitoring
will be initiated to monitor the plan.

2. FOUNDATION SERVICES. Foundation Services are Siemens standard solutions that are
common across all service delivery lines. These solutions are the methodologies, tools and techniques,
and underlying principles by which Siemens aims to provide measurabile, consistent, high quality service.

21 Event Management. Event Management Methodology is the standard practice that defines
. processes and workflow for initiating and tracking all Customer IT service requests. The Event
Management Methodology provides a structure for the prioritization, assignment, escalation, and
resolution of end-user requests and is supported by tools and metrics.

3. HELP DESK SERVICES. Help Desk Services provides Customer with a centralized Help Desk
across the healthcare enterprise for Customer’s end-user information technology needs. Help Desk aims
. to provide a single point of contact for all end-user computing needs in an effort to reduce end-user
uncertainty and streamline internal collection and dissemination of information to internal support
providers. Help Desk Services is responsible to resolve as many events as possible on initial contact with
the end-user. The Help Desk Service will use the Siemens Managed Services Event Management
Methodology as the standard for processing all events, which includes Issue Management, Problem
Management, Request for Service Management, and Knowledge Management.

3.1 Scaope of Services. In accordance with the responsibilities set forth in Appendix B, Help Desk
Responsibilities Matrix, Siemens will provide Help Desk Services with the goal of managing the
documentation, prioritization, escalation, and final disposition of all IT events. The assignment of these
specific tasks to Siemens in Appendix B, supersedes the Support Exhibit in the Agreement to the extent
those tasks now assigned to Siemens were described as Customer responsibilities. Siemens will provide
the following to meet its responsibilities for Help Desk Services:

3.1.1 Provide Help Desk Services throughout the term of this Service Agreement in a manner that
meets or exceeds the applicable services as defined in Appendix A — Service Level Specifications.

3.1.2  Provide up to 680 events per month will be recorded and managed through to their final
disposition. :

If the average number of events is 10% more than or less than the base number for a period of three
continuous months, the base number will be adjusted in accordance with Appendix C — Change Order

Process.
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Appendix B (to Attachment 1 to Managéd Services Supplement) — Responsibilities Matrices -

Help Desk

esponsibilities Matrix

De
Provide and maintain a single p f contact for the reporting of all end-user X
. events.

2 | Provide multiple controlled entry methods for end-users to report new events. X

3 Provide a toll free number to forward the single local extension for all Customer X
end-users to report events. ‘

4 Provide an automated telephone menu- of options to simplify the call X

| management process. '

5 Provide the IT Department with a separate “back door” telephone number for X
internal IT departmental communications with the Help Desk. ,

6 Provide and administer the Global Event Management System (GEMS) for use X
by specified resources and applicable supporting policies and procedures.

7 Train Help Desk personnel on standard operating procedures and [T subject X
matter.

8 Provide service in a professional and efficient manner. ‘ X

9 Maintain the Help Desk Operations Policy and Procedure Manual in support of X
the Siemens Managed Services Event Management Methodology.

10 | Work with IT Management to document the IT policies and procedures for the X

| support process. '

11 Create and implement a Marketing Plan to provide end-user education on Help X
Desk Services. L

12 | Require end-users follow documented IT policies and procedures, as agreed,
before contacting the Help Desk.

13 | Document whether end-users are following documented IT policies and X
procedures prior to contacting the Help Desk.

14 | Provide a site liaison to work with the Help Desk in the ongoing delivery of the
service. '

15 | Require end users to place all events with the Help Desk. Those events that are
discussed directly between the end-user and a vendor, including Siemens, will
not be recorded or managed by the Event Management process.

16 . | Provide end-user training to meet baseline proficiency for standard productivity
tools being deployed (i.e. Spreadsheet, Word Processing, Office Suite, email,
etc...) _ :

17 | Provide a business or departmental owner (Super-user) to partner with the IT
staff to efficiently and effectively use the technology within the department. The
business or departmental owner will be the chartered focal point for training,
“documentation review and distribution, and for proactive planning, upgrading,
and enhancing departmental systems in conjunction with the IT department.

18 | Facilitate 100% event recording and management. X

19 | Validate end-user demographics with each interaction. X

20 | Provide end-users with the event ID upon opening Problem or Request for

. - . , X
Service (RFS).

21 | Assign the appropriate priority to the Problem event according to standard
definitions as specified in the Event Management Methodology policies and X
procedures. _

22 | Facilitate proper classification and assignment of all events. X
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nage escalations according to specifications detailed in the Event

Management Methodology policies and procedures. X
24 | Maintain GEMS on-call schedule for all appropriate Assign to Groups. X
25 | Contribute to the Help Desk Routing Matrix, which provides routing assignments X X
by application, component, or other.
26 | Contribute to the Help Desk knowledge base, which provides resolution to X X
repetitive problems by the creating - of reusable knowledge. .
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Appendix C (to Attachment 1 to Managed Services Supplement) — Change Order Process

The change order process will be the mechanism for accounting and lmplementlng service changes to the
Service Level Agreement. The change order as part of the SLA review process is the mechanism that will
also alter performance standard measures. The Siemens will initiate the change order Process when the
existing terms and conditions contained within either the System ‘Enhancements Attachment or Service
Level Agreement no longer accurately reflect the services being rendered by the Siemens Managed
Services IT organization. Only after all signatures have been obtained and the change order is complete
may the services identified in the change order proceed.

Sample Change Order Request Form

Identification Information

Change Title: Recipient Entity/Dept:
Change Order #: Change Order Category:
Originator: Change Order Effective Date:
Change Order Category
Software [] Service [ Technology [] Telephony [ ]
Change Order Description:
Analysis Information:
Business Justification:
Change Order Cost FMT Required: [ ]
Reduction of FMT Completed: []
Increase of ‘
Approval
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Appendix D (to Attachment 1 to Managed Services Supplemeht) — Glossary of Terms .

Business Day — A business day is defined as Monday through Friday, excluding‘national and local
holidays, and is calculated based on nine () hours. '

Change Order Process — The process and authority to be used for all changes that are made that have a
significant impact on the terms and conditions of the contract or Service Level Agreement between

Managed Services/IT and the Customer.

Compliance Monitoring — Monitoring to determine whether a remediation plan for a particular service
level specification is working. '

End-User — (1) A person that uses an information system for the purpose of data processing in
information exchange. (2) A person whose occupation requires the use of an information system but does
not require any knowledge of computers or computer programming. :

Event — A help desk occurrence, which requires action on the part of IT fo complete or resolve an end-
user request.

Global Event Management Systems (GEMS) — The Siemens-customized Event Management System
powered by Remedy and used to track and manage help desk events. .

Help Desk — Dedicated centralized resources that provide technical and functional problem-solving services
and follow-up to system end-users.

Issue — Request that is resolved by the Help Desk on the first contact with the end-user.

Pending Status - The status of an event when further action is contingent upon a customer or a third
party vendor task. :

Performance and Escalation .Management - the formal methodology by which Siemens manages all
Help Desk Events. '

Priority 1 — Urgent - Problems that have a direct and immediate bearing on the delivery of patient care or
financial outcome; problems that arise when hardware, software, network, or applications cause a '
disruption to the normal business activity of an entire department or work group; problems that require

immediate escalation and response.

Priority 2 — Serious - Problems that arise when the normal activities of individuals within a department
or work group are disrupted.

Priority 3 — Important - Problems that arise that are not immediately disruptive to normal work activities,
departments, or work groups, or a work-around exists, but requires resolution.

Problem — occurrence based on a source of trouble or disruption to service. Problems are generally not
resolvable by the Help Desk and are assigned to the appropriate second-level resource to resolve.

Project — A form of service that requires a structured governance process including rules for assessment,
approval, and prioritization. Projects typically encompass at least one of several atiributes: (1) resource
intensive, (2) high cost, (3) high impact or risk, or (4) large in scope or size. There are two classifications
of projects:
General Project — a development request that meets the following criteria:

1. Requires less than forty (40) staff hours to complete including assessment time.

2. Requires a minimal assessment to be performed prior to initiating work.

3. Requires that work be initiated based upon RFS approvals and prioritization.
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Tactical Project — a development request that meets the following criteria:
1. Requires forty (40) or more staff hours to complete including assessment time.
2. Requires a full assessment to be performed prior to initiating work.
3. Requires the mutually agreed upon IT Governance process be followed for approvai and
prioritization. ' '
4. Requires that a Project Manager be assigned.

Qualified Events — An incoming event that pertains to a supported item that is within the control of the
Help Desk to resolve. It does not include systems/ applications/ components that are determined to be
dead, down, or failed, or not accessible to the Help Desk for Customer-specified reasons, nor does it
include those events that fall outside the Help Desk control process.

Remediation Plan — action taken to correct noncompliance of a performance standard.

Request for Service (RFS) Request that makes something more acceptable or brings nearer to some

standard.

« Request for Service (RFS) Fastpath — A suppor’c request that adds value by improving
technology or the use of technology that includes maintenance, data administration,
enhancement, IMACs and installations/implementation and conversion. The Fastpath RFS
requires less than 8 hours of effort to complete.

+ Request for Service (RFS) General Project — See “Project — General".

» Request for Service (RFS) Tactical Project — See “Project — Tactical".

Root Cause Analysis - the process of evaluating, assigning, and measuring root causes.

‘Service Level Agreement (SLA) — A dynamic, formal document that defines services and deliverables

provided by Managed Services in an agreement. Standards and maximum level of effort are included in
measurable terms that enable monitoring of performance in meeting service levels. Both Customer and.
Managed Services/IT responsibilities are defined. The document is reviewed annually-

Stabilization Period — The mutually agreeable, post transition timeframe where the IT processes stabilize
under Siemens management.

Support - the functions required to maintain the functionality and operability of the defined production IT
environment, including:

. Issue & Problem Management-Activities required to repair or fix a fault, problem, or inaccuracy in
the function of a software program or technology component, and any proactlve measures required to
prevent such a fault, problem or inaccuracy.

. Request for Service Fastpath Management-Maintenance or any changes related to application
parameters including masterfile maintenance, proflle maintenance, and security administration.
. Fix-related updates, upgrades, or releases®

Update - any vendor-supplied Update or upgrade to a software program that improves or corrects such
program (such as a version, software patch or other fix), other than a Project, and related work.

% If additional feature/function is associated with this effort, the effort expended to add the feature/function
shall be considered a project.
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Attachment 8
Technology Bids

Composed for: City and County of San Francisco

Technology Bid

Composed for: City and County of San Francisco
Date Composed: May 8, 2013

| , NOTICE

]

This Offer is valid for 90 days from the generation date. The prices offered are based on the total package presented
below, changes in the package configuration may result in changes to the prices listed below and may also change -
Appl