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[Administrative Code - Health Service System Plans and Contribution Rates - Calendar Year
2014] ' .

Ordinance amending the Administrative Code, Chapfer 16, Article XV, of Part 1, Section

16.703, regarding Board approval.of health service system plans and contribution rates

for calegd@mye,ﬂ: a14.

A T

Note. - Additions are sm,qle underlme ztalzcs Times New Roman;
deletions are
Board amendment additions are double underlined underllned

~ Board amendment deletions are strikethrough-normal.

Be it ordained by the People of the City and County of San Francisco:

Seétion 1. The San Francisco Administrative Code is hereby amended by amending

Section 16.703, to read as follows:

Sec. 16.703 HEALTH SERVICE SYSTEM; PLAN AND CONTRIBUTION RATES.

‘Changes in contribution rates adopted by the Health Service Board, as respectszo the

plans of the Health Service System, to become effective on Jenwars52043 January 1, 2014 for
the calendar plan year January 1, 20143 through December 31, 20143, approved by the

Health Service Board in actions taken by it on June 13 20]3@%@%@4@—2@%&%
2@424&1&6—}4—294—2—%%13*—3—2-94—2 which plans and contrlbutlon rates are on file with the

Clerk of the Board of Superwsors are hereby approved.

APPROVED AS TO FORM:

DENNIS J. HERRERA, City Attorney

Erik Rapoport
Deputy City Attorney

By:

Supervisor Farrell .
BOARD OF SUPERVISORS Page 1
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BUDGET AND FINANCE SUB-COMMITTEE MEETING : ‘ JuLY 17,2013

ltems 12 and 13 Department
Files 13-0653 and 13-0654 Health Service System (HSS)

(Continued from July 10, 2013)

EXECUTIVE SUMMARY

Legislative Objectives

e The proposed ordinance (File 13-0653) would amend Administrative Code Section 16.703,
establishing the Health Service System’s 2014 health, vision, and dental plans and
“premiums. :

* The proposed resolution (File 13-0654) would approve the 2014 employers’ contribution of
$559.65 per member per month to the Health Service System Trust Fund. ‘

Fiscal Impacts

e In accordance with the City’s Charter, the Health Service Board is required to conduct a
survey of the ten most populous California counties each year to determine the average of the
health premium contributions made by the ten counties. Based on this survey, the average
2014 contribution is $559.65 per member per month, which is $24.87 or 4.65 percent more
than the ten-county average contribution of $534.78 in 2013. :

* However, the City’s monthly health premium contributions for employees is proposed to be
(a) $1,046.99 for the City’s Health Plan, a 16.84% reduction, (b) $562.30 for Kalser a4.71%
increase, and (c) $612.56 for Blue Shield, a 5.3% reduction.

o The total costs for the City, employees, retirees, and their dependents of $595,803,151 in
2014 for health, vision, dental, long-term disability and life insurance, is $4,054,015, or 0.7
percent more than the $591,749,136 costs for these plans in 2013.

* Of the total 2014 costs of $595,803,151, the City’s costs (excluding employee or retiree
contributions) are $523,163,928, or approximately 87.8 percent of the total costs.

* Health premiums in 2014 will be increased by federal fees and taxes from Ieglslatlon
- including the Patient Protection and Affordable Care Act. '

* Health premium contributions in 2014 will be affected by cost-sharlng agreements that were
negotiated between the City and various City unions in 2012

Recommendatlons

. Approve the proposed ordinance (File 13- -0653) to amend Adm1nlstratlve Code Section
16.703, establishing the Health Service System’s 2014 health, vision, and dental plans and
premium contribution rates.

* Approve the proposed resolution (File 13-0654), setting the City’s 2014 average contribution
to the Health Service System Trust Fund under Charter Section AS. 428 in the amount of
$559.65 per member per month.

SAN FRANCISCO BOARD OF SUPERVISORS . BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING : : JuLy 17,2013

MANDATE STATEMENT/BACKGROUND

The Health Service Board oversees the Health Service System (HSS). The HSS administers non- -
pension benefits, including health, dental, vision, and other benefits that may be avallable to City
employees, such as hfe and long term disability insurance.

The Health Service Board adopts the annual health, VlSlOl’l, and dental plans, and the respective
plan premiums and premium equivalents paid by employers and members.

e HSS employers include the .City and County of San Francisco (City), the San Francisco -
Unified School District (SFUSD), the San Francisco Community College District (SFCCD),
and the San Francisco Superior Court (Superior Court).

e HSS members are active and retired employees of the above noted employers, their
dependents, and members of eligible boards and commissions. Dependents include children, -
spouses, domestic partners, surviving spouses of deceased members, and other legal

dependents.

Under City Charter Section A8.423, the Health Service Board is required to (a) conduct a survey
of the ten most populous California counties each year, excluding San Francisco, and (b)
determine and set the health plan premiums paid by the City, employees, and retirees. In
accordance with Section A8.423 of the City’s Charter, the City’s contribution to the Health
Service System Trust Fund is based on the average of the contributions made by each of the ten

counties.

The 10-County “average contribution” in 2014 is $559.65, which is $24.87 or 4.65 percent more
than the 10-County “average contribution” of $534.78 in 2013. '

DETAILS OF PROPOSED LEGISLATION

File 13-0653: The proposed ordinance would amend Administrative Code Section 16.703 to
approve the Health Service Systems’ 2014 health, vision, and dental plans and premiums, and
life insurance and long term disability insurance. -

File 13-0654: The proposed resolution would apprové the City’s 2014 contribution to the Health
Service System Trust Fund, under Charter Section A8.4289, at $559.65 per member per month.

Proposed Health Plans

On June 13, 2013, the Health Service Board approved the subject health vision, and dental plans
and monthly premiums for 2014 as follows: :

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITI'EE MEETING . ‘ JuLy 17,2013

City Plan Preferred Provider Organization (PPO).]

The City Plan is a self-funded plan administered by United HealthCare (UHC). The Health
Service Board adopted no plan design changes to the City Plan in 2014. '

| Kaiser and Blue Shield Health Maintenance Organizations (HMO )2

Consistent with the 2013 plan year, two HMOs will be offered to HSS members for the 2014
plan year; Kaiser and Blue Shield of California. The Blue Shield HMO plan is a flex-funded
product for active and early retiree members. The Health Service Board adopted no plan design
changes to the Kaiser HMO or the Blue Shield HMO.

Vision Plans

Members enrolled in one of the three health plans receive vision benefits through Vision Service
Plan (VSP), a third party insurer. The VSP plan is a fully-insured plan. The 2014 rates will
increase 5.5% which includes 2% due to federal healthcare reform taxes. The cost of the vision
plan is added to the cost of the medical plan for all monthly health plan premiums.

-~ Sources of Health Plan Premium Increases

~ The following two major changes will affect health plan premiums and the payment of these
premiums in 2014. ' -

(1) The premiums covered by the employer for each health plan will vary according to union
membership of the covered employee as per negotiated Memorandum of Understanding (MOU)
agreements (please see section entitled, ‘Changes in Contribution Strategy’, below).

(2) Federal healthcare reform will add‘ fees and taxes to the premium calculation (please see
section entitled, ‘Impacts of Federal Legislation’, below). '

According to Mr. Gregg Sass, Interim CFO at HSS, all other changes in premiums are a result of
health plan premium ircreases and/or savings from under-utilization.

Changes in Contribution Strategy

Changes in City and Coun‘gyb (CCSF) Contribution Strategy

Historically, active CCSF employees have paid nothing for employee-only health and dental
insurance coverage. Starting January 1, 2014, in accordance with some union MOU agreements’,

! Under a PPO, physicians, hospitals, and other providers contract with a third-party administrator or insurer to
provide health care at reduced rates to members. ' .

* An HMO offers care through a closed panel of providers, in which members select a primary care physician, who
coordinates care to direct access to medical services.

* According to Mr. Sass, this negotiated change would impact approximately 7,800 employee-only members, which
is approximately 70% of active employee-only members, by July 1, 2014. The Health Service Board approved two
sets of rates to reflect this change in 2014. One set of rates is for miembers under this new ‘90/10 Contribution
Model’, and the other set of rates is for members under the existing contribution model.

SAN FRANCISCO BOARD OF SUPERVISORS ' BUDGET AND LEGISLATIVE ANALYST
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BUDGET AND FINANCE SUB-COMMITTEE MEETING : : JuLy 17,2013

the émployee contribution amount will increase to a maximum of 10 percent of the premium.
This contribution calculation is called the ‘90/10 Contribution Model’.

Under the ‘90/10 Contribution Model’, the City will contribute the greater of the 10-County
average amount ($559.65) or 90. percent of the employee-only premium for active employees in
the Kaiser and Blue Shield populations. For active employee-only members in the City Plan, the
City will contribute 90 percent of the Blue Shield employee-only premium plus one-half of the
difference between 90 percent of the Blue Shield employee-only premium and 100 percent of the
City Plan employee-only premium. This change applies only to those employees that do not have
dependent coverage. '

The City Charter states, in Section A8.423, “the average contribution made with respect to each
~employee by said 10 counties toward the health care plans provided for their employees ... shall

be ‘the average contribution’.” According to Mr. Jon Givner, Deputy City Attomey, the
Charter provides the amount that must be contributed to the Health Service System Trust Fund
by the City, but that amount is not a ceiling and the City could agree to pay additional amounts to
fund employee health care under an MOU with a union representing City employees.

HSS Subsidy Option

On June 14™, 2013, the Health Service Board approved another set of rates for any union that
approves an MOU agreement with the City by July 31, 2013 for a different (flat premium)
employee contribution amount for 2015. This flat premium would reflect a trust-funded subsidy
for the employee-only employee contribution amount under the ‘96710 Contribution Model’. The
subsidy would smooth member transition to the 2015 contribution model. Unlike the ‘90/10
Contribution Model’, which applies to employee-only members in Blue Shield and the City Plan
only, the flat premium would apply to all members of all three plans, including Kaiser:
Participation would be broader but the required contribution by individual members would be
lower than under the ‘90/10 Contribution Model’. The San Francisco Department of Human
Resources is currently involved in MOU negotiations to define the specific rates for this subsidy

option.

City’s Monthly Premium Costs

- As previously noted, the 10-County average determined that the City contribution to the Health
Service System Trust Fund in 2014 would be $559.65 per month. However, Table 1 below
shows a “blended” rate for each of the three health plans for 2014 which is a weighted
calculation of the City’s contribution payment for active employees based on the proportion of
employees subject to the *90/10 Contribution Model’ versus the proportion of employees subject
to the original rate schedule.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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: Table 1
Total Monthly Employer Rate for Active Employees in 2014
2013 2014 Proposed | Increase | Percent Change
City Health Plan | $1,258.97 $1,046.99 | ($211.98) (16.84%)
Kaiser | $537.02 $562.30 $25.28 4.71%
Blue Shield © $647.16 $612.56 | ($34.60) (5.35%)

Proposed Health Plan Premiums

City Health Plan Premiums

The City Health Plan is self-funded. Amounts to cover premiums are deposited into the Health
Service System Trust Fund and used to pay claims. Monthly premium amounts are based on
claims experience for each type of plan member: active employees, retirees with Medicare, and
" retirees without Medicare. '

The blended monthly employer rate, or amount that the City will pay, for single employees will
decrease by 16.84 percent in 2014, as shown above in Table 1. This decrease is because of
utilization savings in prior years, which appears as a rate reduction in 2014. ‘

Under the City Health Plan, employee premiums will decrease in 2014 by approximately 2.7
percent overall, mainly because of prior-year utilization savings and the ‘90/10 Contribution
Model’. : - ;

Kaiser Premiums

The Kaiser Plan blended monthly employer rate for single employees will increase in 2014 by
4.71 percent, as shown in Table 1 above. Under the Kaiser plan, employee premiums will
increase in 2014 by approximately 5.2 percent overall. These premium increases reflect new
federal healthcare reform as well as administrative cost increases at Kaiser.

Blue Shield Premiums

The Blue Shield Plan blended monthly employer rate for single employees will decrease by 5.35
percent in 2014, as shown in Table 1 above. This is because of the ‘90/10 Contribution.Model’
and slightly lower average utilization than expected. Under the Blue Shield plan, employee
premiums will stay flat in 2014 except for retiree premiums, which will increase by
approximately 6 percent because of federal healthcare reform and health cost increases.

’F"roposed Dental Plans

The Health Service System offers three dental plans, including one PPO, Delta Dental PPO, and
two HMOs: Delta Care USA and Pacific Union Dental. There are no plan changes in the dental
plans. : -

| The City does not contribute to the monthly dental premium for retired employees. The City
contributes the full monthly premium for active employees for the two HMOs and also

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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contributes part of the monthly. premium for active employees for Delta Dental PPO. As ShOWn
in Table 2 below, the City’s contribution to premiums will increase up to 4.2% in 2014 for all -
dental plans except for Pacific Union Dental, whose premiums remain unchanged from 2013.

Table 2
Total Monthly Dental Premiums
Increase/

2014 2013 Decrease | Percent
Delta Care USA HMO
Single Employee $26.95 $26.00 $0.95 3.7%
Employee + One Dependent $44.46 $42.90 $1.56 3.6% |
Employee + Two or More Dependents $65.76 $63.45 $2.31 3.6%
Pacific Union Dental HMO ‘
Single Employee © $27.80 $27.80 $0.00 0.0%
Employee + One Dependent $45.90 $45.90 $0.00 0.0%
Employee + Two or More Dependents $67.86 $67.86 $0.00 0.0%
Delta Dental PPO : .
Single Employee (Total Premium) $65.95 $63.47 | $2.48 3.9%
Less Employee Contribution ($5.00) ($5.00) $0.00 0.0%
City's Contribution $60.95 $58.47 $2.48 4.2%
Employee + One Dependent (Total Premium) $138.49 $133.29 $5.20 3.9%
Less Employee Contribution ($10.00) | ($10.00) $0.00 0.0%
City's Contribution $128.49 $123.29 $5.20 4.2%
Employee + Two or More Dependents (Total Premium) $197.84 $190.42 $7.42 3.9%
Less Employee Contribution ($15.00) ($15.00) $0.00 0.0%
City's Contribution $182.84 $175.42 $7.42 4.2%

Contingency and Stabilization Amounts

The HSS sets aside a portion of the Trust Fund balance’ to provide contingencies for the self-
funded dental plan, Delta Dental PPO, and to stabilize employees’ dental plan premium
increases. The memiber contributions for Delta Dental PPO plan for retirees, Delta Care USA
dental plans for employees and retirees, and Pacific Union Dental plans for employees and
retirees remain unchanged from the prior plan year. Pursuant to the Health Service’s Self-Funded
Plans’ Funding Policy, no claims stabilization amount has been applied this year.

Life and Long Term Disability Insurance

The Health Service System will continue its contract with Aetna Life Insurance Company in
2014. In January 2013, Aetna Life Insurance Company was selected through a Request for
Proposal (RFP) process to provide life and long term disability insurance to City employees
eligible for coverage through their MOUs between the City and the respective unions.

* The Employee Benefit Trust Fund is funded via payroll deductions and employer contributions. Those amounts are
paid into the Trust Fund and premiums are paid by the Trust Fund. The fund balance is what remains after accruing
all liabilities for unpaid premiums and incurred but not reported expenses of self-insurance programs. As of June 30,
2012, the fund balance in the Trust Fund was $53.2M, which is projected to increase to $69.5M by June 30, 2013.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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"Impacts of Federal Legislation

As of January 1, 2014, a provision of the Federal Patient Protection and Affordable Care Act
(PPACA) will take effect, introducing the Federal PPACA Legislative Fees. Implementation of
another provision previously scheduled to take effect in 2014, the Federal PPACA Full Time
Employee requirements, has been deferred by the federal government until 2015. Both of these
provisions are briefly summarized below. Implementation of an additional provision, Federal
PPACA Automatic Enrollmeit, has also been deferred because the Department of Labor stated
that it will not issue final guidance on Automatic Enrollment until 2014. In addition to Federal
PPACA requirements, the 2009 American Recovery and Reinvestment Act established a
temporary Early Retiree Reinsurance Program (ERRP), also summarized below.

Federal PPACA Full Time Erhployee feguirements

A current assessment by HSS indicates that no additional payments will be incurred under this
federal legislation because both the City and the Superior Courts offer coverage to all full time
employees. HSS is still working with the San Francisco Community College District (SFCCD)
and the San Francisco Unified School District (SFUSD) and to assess their compliance with
federal PPACA requirements. On July 2, 2013 this PPACA requirement was deferred until 2015.

Federal PPACA 1 egislative Fees

As a result of the federal PPACA, there are two direct fees and one tax that have been factored
into the calculation of medical premium rates and premium equivalents for the 2014 plan year.
The three fees are the Health Insurer Tax (HIT), Patient Centered Outcomes Research Institute
(PCORI) fee, and the Transitional Reinsurance fee. Table 3 (below) summarizes the estimated
cost of each of these legislative fees for 2014 for the City and County of San Francisco.’

: ‘Table 3
Federal PPACA Legislative Fees and Taxes ($ Millions) in 2014
HIT PCORI . Transitional Total
' Reinsurance

City Plan (UHC) | $0.00 | $0.01 $0.13 $0.14
Kaiser . 1 $2.15 | $0.09 $2.10 $4.33
Blue Shield $6.27 | $0.07 ] $1.91 $8.26
Delta $0.00 | N/A N/A $0.00
VSP $0.07 | N/A N/A $0.07
Total $8.49 - | $0.18 $4.13 $12.80

5 The HSS Trust Fund serves four employers: The City and County of San Francisco, the Superior Courts, San
Francisco Community College District and the San Francisco Unified School District (CCSF, CRT, SFCCD, and
SFUSD). The costs shown in Table 3 reflect only those PPACA charges incurred by CCSE.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Early Retiree Reinsurance Program Reimbursements

The 2009 American Recovery and Reinvestment Act established the temporary Early Retiree
Reinsurance Program (ERRP) as an incentive for employers to continue early retiree health
insurance coverage. This program provided federal reimbursement to eligible sponsors of
employment-based plans for a portion of the costs of providing health coverage to early retirees,
during the period beginning on the date the program was established, and ending on December
31, 2013. The total ERRP amount received by HSS from the federal government with interest is
$3,812,749. A plan sponsor may use these ERRP reimbursements to reduce the sponsor’s health
benefit premiums or costs, to reduce costs for plan participants, or to reduce any combination of

- these costs. o .

However, ERRP regulations stipulate a Maintenance of Contribution (MOC), requiring that the
City continue to provide at least the same level of contribution to support each plan if any of the
reimbursement funds are used to offset City costs rather than exclusively used to offset
employee contributions.

On January 10, 2013, thée Health Service Board approved spending the ERRP reimbursement
funds exclusively to reduce participant premium contributions in order to decrease both
participant and employer premiums through stabilizing membership and premium rates, which
will allow HSS to bypass-the MOC calculation requirements. The Health Service Board also
approved apportioning the ERRP reimbursement funds based on the amount of premiums paid
into each plan in proportion to each set of rates paid in 2013.

FISCAL ANALYSIS

The City’s cost for health and other plans is funded by charges to each City Department for the
cost of employee benefits. :

As shown in Table 4 below, the total City, employee, and retiree costs for the health, vision, and
dental plans, and long-term disability and life insurance will increase to $595,803,151 in 2014,
which is a $4,054,015, or 0.7 percent increase from $591,749,136 in FY 2013. .

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Table 4

Total Health and Other Plan Costs for the City, Employees, and Retirees in 2014
: Compared to 2013 '
: Increase/
2013 2014 (Decrease) Percent
City Costs Only ' , .
Kaiser HMO ' $213,512,253 | $227,362,649 $13,850,396 | 6.5%
Blue Shield HMO 220,221,904 | 218,316,125 (1,905,779) | -0.9%
City Plan- - 48,002,758 40,740,923 (7,261,834) | -15.1%
Subtotal Health and Vision Plan 481,736,914 | 486,419,697 4,682,783 | 1.0%
. Dental 31,123,486 | 31,959,386 835,900 | 2.7%
. Long Term Disability and Life Insurance 4,784,845 4,784,845 : 0| 0.0%
Total City Costs $517,645,245 | $523,163,928  $5,518,683 | 1.1%
Employee and Retiree Costs Only ' ’
Kaiser HMO $21,223,163 | $23,124,625 $1,901,462 | 9.0%
Blue Shield HMO 37,951,651 36,603,898 (1,347,753) | -3.6%
City Plan 12,285,682 10,267,304 (2,018,378) | -16.4%
Subtotal Health and Vision Plan 71,460,496 69,995,828 (1,464,668) | -2.0%
Dental ' 2,582,155 2,582,155 0] 0.0%
Long Term Disability and Life Insurance 61,240 61,240 : 0] 0.0%
Total Employee and Retiree Costs $74,103,891 | $72,639,223 (81,464,668) | -2.0%
Total Costs o : '
Kaiser HMO $234,735,416 | $250,487,274 $15,751,859 | 6.7%
Blue Shield HMO 258,173,555 | 254,920,023 (3,253,532) | -1.3%
.. City Plan 60,288,439 | 51,008,228 (9,280,212) | -15.4%
Subtotal Health and Vision Plan 553,197,410 | 556,415,525 3,218,115 | 0.6%
Dental ' 33,705,642 34,541,541 835,900 | 2.5%
Long Term Disability and Life Insurance | * 4,846,084 4,846,084 0| 0.0%

Total Costs $591,749,136 | $595,803,151 | $4,054,015 | 0.7%

Of the total 2014 costs of $595,803,151 shown in Table 4 above, the City’s total costs
(excluding employee or retiree contributions) is $523,163,928, or approximately 87.8 percent
of the total costs. Overall, the City’s total cost of $523,163,928 in 2014 for the health, vision,
and dental plans, and long-term disability and life insurance, is $5,5 18,683, or 1.1 percent more
than the costs for these plans in 2013 of $517,645,245. ‘

RECOMMENDATIONS

* Approve the proposed ordinance (File 13-0653) to amend Administrative Code Seéti'on_
16.703, establishing the Health Service System’s 2014 health, vision, and dental plans and
premiums.

» Approve the proposed resotution (File 13-0654), setting the City’s 2014 contribution to the
Health Service System Trust Fund, under the Charter, of $559.65 per member per month.

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST
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Items 6 and 7 . Department
Files 13-0653 and 13-0654 Health Service System (HSS)
| EXECUTIVE SUMMARY |

‘Legislative Objectives

* The proposed ordinance (File 13-0653) would amend Administrative Code Section 16.703,
estabhshmg the Health Service System s 2014 health, vision, and dental plans a.nd
premiums.

e The proposed resolution (File 13-0654) would approve the 2014 employers’ contribution of
$559.65 per member per month to the Health Service System Trust Fund. :

Fiscal Impacts

* In accordance with the City’s Charter, the Health Service Board is required to conduct a
survey of the ten most populous California counties each year to determine the average of the
health premium contributions made by the ten counties. Based on this survey, the average
2014 contribution is $559.65 per member per month, which is $24.87 or 4 65 percent more
than the ten-county average contribution of $534.78 in 2013.

* However, the City’s monthly health premium contributions for employees is proposed to be
(a) $1,046.99 for the City’s Health Plan, a 16.84% reduction, (b) $562.30 for Kaiser, a 4.71%.
- increase, and (c) $612.56 for Blue Shield, a 5.3% reduction.

o The total costs for the City, employees, retirees, and their dependents of $595,803,151 in
2014 for health, vision, dental, long-term disability and life insurance, is $4,054,015, or 0.7
percent more than the $591,749,136 costs for these plans in 2013.

e Of the total 2014 costs of $595,803,151, the City’s costs (excluding employee or retiree
contributions) are $523,163,928, or approximately 87.8 percent of the total costs.

e Health premiums in 2014 will be increased by federal fees and taxes from legislation
.mcludlng the Patient Protection and Affordable Care Act.

* Health premium contributions in 2014 will be affected by cost-sharing agreements that were
negotlated between the C1ty and various City unions in 2012.

Recommendations

» Approve the proposed ordinance (File 13-0653) to amend Adm1mstrat1ve Code Section
16.703, establishing the Health Service System’s 2014 health, vision, and dental plans and
premlum conttibution rates.

* Approve the proposed resolution (File 13-0654), setting the City’s 2014 average contnbutlon
to the Health Service System Trust Fund under Charter Section A8.428 in the amount of
$559.65 per member per month. :

SAN FRANCISCO BOARD OF SUPERVISORS . : BUDGET AND LEGISLATIVE ANALYST
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MANDATE STATEMENT/BACKGROUND

The Health Service Board oversees the Health Service System (HSS) The HSS adminiéters non-
- pension benefits, including health, dental, vision, and other benefits that may be available to City
employees, such as life and long term disability insurance.

The Health Service Board adopts the annual health, vision, and dental plans, and the respective
plan premiums and premium equivalents paid by employers and members.

e HSS employers include the City. and County of San Francisco (City), the San Francisco
Unified School District (SFUSD), the San Francisco Community College District (SFCCD),

and the San Francisco Superior Court (Superior Court). .

e HSS members are active and retired employees of the above noted employers, their
- dependents, and members of eligible boards and commissions. Dependents include children,
spouses, domestic partners, surviving spouses of deceased members, and other legal

dependents.

Under City Charter Section A8.423, the Health Service Board is required to (a) conduct a survey
of the ten most populous California counties each year, excluding San Francisco, and (b)
determine and set the health plan premiums paid by the City, employees, and retirees. In
accordance with Section A8.423 of the City’s Charter, the City’s. contribution to the Health
Service System Trust Fund is based on the average of the contributions made by each of the ten

counties.

The 10-County “average contribution” in 2014 is $559.65, which is $24.87 or 4.65 percent more
than the 10-County “average contribution” of $534.78 in 2013.

DETAILS OF PROPOSED LEGISLATION

File 13-0653: The propoéed ordinance would amend Administrative Code Section 16.703 to
approve the Health Service Systems’ 2014 health, vision, and dental plans and premiums, and
- life insurance and long term disability insurance.

File 13-0654: The proposed resolution would approve the City’s 2014 contribution to the Health
Service System Trust Fund, under Charter Section A8.4289, at $559.65 per member per month.

Proposed Health Plans

On June 13, 2013, the Health Service Board approved the subject health, vision, and dental plans
and monthly premiums for 2014 as follows:

SAN FRANCISCO BOARD OF SUPERVISORS : BUDGET AND LEGISLATIVE ANALYST

722



BUDGET AND FINANCE SUB-COMMITTEE MEETING . ' ' JuLy 10, 2013

City Plan Preferred Provider Organization (PPO )1

The Clty Plan is a self-funded plan administered by United HealthCare (UHC). The Health
Service Board adopted no plan design changes to the City Plan in 2014.

Kaiser and Blue Shield Health Maintenance Organizations (HMO)?

Consistent with the 2013 plan year, two HMOs will be offered to HSS members for the 2014
plan year; Kaiser and Blue Shield of California. The Blue Shield HMO plan is a flex-funded
product for active and early retiree members. The Health Service Board adopted no plan design
changes to the Kaiser HMO or the Blue Shield HMO.

Vision Plans

Members enrolled in one of the three health plans receive vision benefits through Vision Service
Plan (VSP), a third party insurer, The VSP plan is a fully-insured plan. The 2014 rates will
increase 5.5% which includes 2% due to federal healthcare reform taxes. The cost of the VISIOH
plan is added to the cost of the medical plan for all monthly health plan premiums.

Source‘s of Health Plan Premium Increases .

The followmg two major changes will affect health plan premiums and the payment of these
-premiums in 2014.

(1) The premiums covered by the employer for each health plan will vary according to union
membership of the covered employee as per negotiated Memorandum of Understandmg MOU)
agreements (please see section entitled, ‘Changes in Contribution Strategy’, below).

(2) Federal healthcare reform will add fees and taxes to the premium calculation (please see
section entitled, ‘Impacts of Federal Legislation’, below).

According to Mr. Gregg Sass, Interim CFO at HSS, all other changes in premiums are a result of
health plan premium increases and/or savmgs from under-utilization.

Changes in Contribution Strategy

Changes n Cxty and County (CCSF) Contribution Strategy

I—hstoncally, active CCSF employees have pald nothing for employee only health and dental
insurance coverage. Starting January 1, 2014, in accordance with some umon MOU agreements

! Under a PPO, physicians, hosp1tals, and other prov1ders contract with a thlrd-party administrator or insurer to
provide health care at reduced rates to members.
% An HMO offers care through-a closed panel of providers, in which members select a primary care physician, who
coordmates care to direct access to medical services. '
* According to Mr. Sass, this negotiated change would impact approximately 7,800 employee-only members which
is approximately 70% of active employee-only members, by July 1, 2014. The Health Service Board approved two
sets of rates to reflect this change in 2014. One set of rates is for members under this new ‘90/10 Contnbunon
Model’ and the other set of rates is for members under the existing contribution model.
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the employee contribution amount will increase to a maximum of 10 percent of the premium.
This contribution calculation is called the ‘90/10 Contribution Model’.

Under the “90/10 Contribution Model’, the City will contribute the greater of the 10-County
average amount ($559.65) or 90 percent of the employee-only premium for active employees in
the Kaiser and Blue Shield populations. For active employee-only members in the City Plan, the
City will contribute 90 percent of the Blue Shield employee-only premium plus one-half of the
difference between 90 percent of the Blue Shield employee-only premium and 100 percent of the
City Plan employee-only premium. This change applies only to those employees that do not have -
.dependent coverage. '

The City Charter states in Section A8. 423, “the average contribution made thh respect to each
employee by said 10 counties toward the health ¢are plans provided for their employees ... shall
be ‘the average contribution’.” According to Mr. Jon Givner, Deputy City Attorney, the
Charter provides the amount that must be contributed to the Health Service System Trust Fund
by the City, but that amount is not a ceiling and the City could agree to pay additional amounts to
fund employee health care under an MOU with a union representing City employees.

HSS Subsidy Option

On June 14%, 2013, the Health Service Board approved another set of rates for any union that
approves  an MOU agreement with the City by July 31, 2013 for a different (flat premium)
employee contribution amount for 2015. This ﬂai?premlum would reflect a trust-funded subsidy
for the employee-only employee contribution amount under the ‘90/10 Contribution Model’. The
subsidy would smooth member transition to the 2015 contribution model. Unlike the ‘90/10
Contribution Model’, which applies to employee-only members in Blue Shield and the City Plan.
only, the flat premium would apply to all members of all three plans, including Kaiser.
Participation would be broader but the required contribution by individual members would be
lower than under the ‘90/10 Contribution Model’. The San Francisco Department of Human
Resources is currently involved in MOU negotiations to define the specific rates for this subsidy

opt1on

City’s Monthly Prcrhium Costs

As previously noted, the 10-County average determined that the City contribution to the Health
Service System Trust Fund in 2014 would be $559.65 per month. However, Table 1 below
shows a “blended” rate for each of the three health plans for 2014 which is a weighted
calculation of the City’s contributiori payment for active employees based on the proportion of
ernployees subject to the ‘90/10 Contribution Model’ versus the proportion of employees subject
to the original rate schedule. _
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Table 1
Total Monthly Employer Rate for Active Employees in 2014
: : 2013 2014 Proposed | Increase | Percent Change
City Health Plan | $1,258.97 $1,046.99 | ($211.98) (16.84%)
Kaiser $537.02 . $562.30 $25.28" 4.71%
Blue Shield $647.16 $612.56 | ($34.60) | - (5.35%)

Proposed Health Plan Premiums

City Health Plan Premiums

The City Health Plan is self-funded. Amounts to cover premiums are deposited into the Health
Service System Trust Fund and used to pay claims. Monthly premium amounts are based on
claims experience for each type of plan member: active employees, retirees with Medicare, and
- retirees without Medicare. ‘

The blended monthly employer rate, or amount that the City will pay, for single employees will
decrease by 16.84 percent in 2014, as shown above in Table 1. This decrease is because of
utilization savings in prior years, whieh appears as a rate reduction in 2014.

Under the City Health Plan, employee premiums will decrease in 2014 by approximately 2.7
- percent overall, mainly because of prior-year utilization savings and the ‘90/10 Contribution
Model’.

- Kaiser Premiums

The Kaiser Plan blended monthly employer rate for single employees will increase in 2014 by
4.71 percent, as shown in Table 1 above. Under the Kaiser plan, employee premiums will
increase in 2014 by approximately 5.2 percent overall. These premium increases reflect new
federal healthcare reform as well as administrative cost increases at Kaiser.

Blue Shield Premiums

The Blue Shield Plan blended monthly employer rate for single employees will decrease by 5.35.
percent in 2014, as shown in Table 1 above. This is because of the ‘90/10 Contribution Model’
and slightly lower average utilization than expected. Under the Blue Shield plan, employee
premiums will stay flat in 2014 except for retiree premiums, which will increase by
approximately 6 percent because of federal healthcare reform and health cost increases.

Proposed Dental Plans .

The Health Service System offérs three dental plans, including one PPO, Delta Dental PPO, and
two HMOs: Delta Care USA and Pacific Union Dental. There are no plan changes in the dental
plans. ' -

The City does not contribute to the monthly dental premium for retired employees. The City:
- contributes. the full monthly premium for active employees for the two HMOs and also
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contributes part of the monthly premium for active employees for Delta Dental PPO. As shown -
in Table 2 below, the City’s contribution to premiums will increase up to 4.2% in 2014 for all
dental plans except for Pacific Union Dental, whose premiums remain unchanged from 2013.

. - Table2
Total Monthly Dental Premiums
Increase/
2014 2013 Decrease | Percent |
Delta Care USA HMO . .
Single Employee - $26.95 | - $26.00 $0.95 3.7% |
Employee + One Dependent $44.46 $42.90 $1.56 | . 3.6%
‘Employee + Two or More Dependents $65.76 $63.45 $2.31 3.6%
Pacific Union Dental HMO . _
Single Employee - ' - $27.80 $27.80 |. ~ $0.00 0.0%
Employee + One Dependent ' ' $45.90 $45.90 $0.00 |  0.0%
Employee + Two or More Dependents : $67.86 $67.86 $0.00 0.0%
Delta Dental PPO ' . ;
Single Employee (Total Premium) $65.95 $63.47 $2.48 | 3.9%
Less Employee Contribution ' ($5.00) (85.00) $0.00 0.0%
City's Contribution ' $60.95 $58.47 $248 | © 42%
Employee + One Dependent (Total Premium) $138.49 $133.29 $520| 3.9%
Less Employee Contribution ($10.00) ($10.00) $0.00 0.0% 1.
| City's Contribution $12849 | * $123.29 $5.20 4.2%
Employee + Two or More Dependents (Total Premium) $197.84 |  $19042 $7.42 3.9%
Less Employee Contribution : ($15.00) ($15.00) "$0.00 0.0%
City's Contribution $182.84 $175.42 $7.42 4.2%

Contingency and Stabilization Amounts

The HSS sets aside a portion of the Trust Fund balance* to provide contingencies for the self-
funded dental plan, Delta Dental PPO, and to stabilizé employees’ dental plan premium
increases. The member contributions for Delta Dental PPO plan for retirees, Delta Care USA
dental plans for employees and retirees, and Pacific Union Dental plans for employees and
retirees remain unchanged from the prior plan year. Pursuant to the Health Service’s Self-Funded
Plans’ Funding Policy, no claims stabilization amount has been applied this year.

Life and Long Term Disability Insurance

The Health Service System will continue its contract with Aetna Life Insurance Company in
2014, In January 2013, Aetna Life Insurance Company was selected through a Request for
Proposal (RFP) process to provide life and long term disability insurance to City employees
eligible for coverage through their MOUs between the City and the respective unions. '

* The Employee Benefit Trust Fund is funded via payroll deductions and employer contributions. Those amounts are
paid into the Trust Fund and premiums are paid by the Trust Fund. The fund balance is what remains after accruing
all liabilities for unpaid premiums and incurred but not reported expenses of self-insurance programs. As of June 30,
2012, the fund balance in the Trust Fund was $53.2M, which is projected to increase to $69.5M by June 30, 2013.
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Impacts of Federal Legislation

As of January 1, 2014, a provision of the Federal Patient Protection and Affordable Care Act
(PPACA) will take effect, introducing the Federal PPACA Legislative Fees. Implementation of
another provision previously scheduled to take effect in 2014, the Federal PPACA Full Time
Employee requirements, has been deferred by the federal government until 2015. Both of these
provisions are briefly summarized below. Implementation of an additional provision, Federal
PPACA Automatic Enrollment, has also been deferred because the Department of Labor. stated
that it will not issue final guidance on Automatic Enrollment until 2014. In addition to Federal
PPACA requirements, the 2009 American Recovery and Reinvestment Act established a
temporary Early Retiree Reinsurance Program (ERRP), also summarized below. o

Federal PPACA Fiill Time Emplovee requirements

A current assessment by HSS indicates that no additional payments will be incurred under this
federal legislation because both the City and the Superior Courts offer coverage to all full time
- employees. HSS is still working with the San Francisco Community College District (SFCCD)
and the San Francisco Unified School District (SFUSD) and to assess their compliance with
federal PPACA requirements. On July 2, 2013 this PPACA requirement was deferred umtil 2015.

Federal PPACA Legislative Fees

As a result of the federal PPACA, there are two direct fees and one tax that have been factored
into the calculation of medical premium rates and premium equivalents for the 2014 plan year.
The three fees are the Health Insurer Tax (HIT), Patient Centered Outcomes Research Institute
(PCORI) fee, and the Transitional Reinsurance fee. Table 3 (below) summarizes the estimated
cost of each of these legislative fees for 2014 for the City and County of San Francisco.’

Table 3 .

Federal PPACA Legislative Fees and Taxes ($ Millions) in 2014
HIT PCORI Transitional Total

: : ' Reinsurance
City Plan (UHC) | $0.00 | $0.01 $0.13 : $0.14
Kaiser $2.15 | $0.09 $2.10 $4.33
Blue Shield 1%$6.27 |%0.07 $1.91 $8.26
Delta | $0.00 | N/A N/A $0.00
VSP ' $0.07 | N/A N/A $0.07
Total | $8.49 | $0.18 $4.13 $12.80

* The HSS Trust Fund serves four employers: The City and County of San Francisco, the Superior Courts, San
- Francisco Community College District and the San Francisco Unified School District (CCSF, CRT, SFCCD, and
SFUSD). The costs shown in Table 3 reflect only those PPACA charges incurred by CCSF.
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Early Retiree Reinsurance Program Reimbursements

The 2009 American Recovery and Reinvestiment Act established the temporary Early Retiree
Reinsurance Program (ERRP) as an incentive for employers to continue early retiree health
insurance  coverage. This program provided federal reimbursement to eligible sponsors of
employment-based plans for a portion of the costs of providing health coverage to early retirees,
during the period beginning on the date the program was established, and ending on December
31, 2013. The total ERRP amount received by HSS from the federal government with interest is
$3,812,749. A plan sponsor may use these ERRP reimbursements to reduce the sponsor’s health
benefit premiums or costs, to reduce costs for plan part1c1pants or to reduce any combination of

these costs.

However, ERRP regulations stipulate a Maintenance of Contribution (MOC), requiring that the
City continue to provide at least the same level of contribution to support each plan if any of the
reimbursement funds are used to offset City costs, rather than exclusively used to offset

employee contributions.

On January 10, 2013, the Health Service Board approved spending the ERRP reimbursement

funds exclusively to reduce participant premium contributions in order to decrease both

participant and employer premiums through stabilizing membership and premium rates, which

will allow HSS to bypass the MOC calculation requirements. The Health Service Board also

approved apportioning the ERRP reimbursement funds based on the amount of premiums pald :
into each plan in proportion to each set of rates paid in 2013.

- FiSCAL ANALYSIS

The City’s cost for health and other plans is funded by charges to each City Department for the
cost of employee benefits. .

As shown in.Table 4 below, the total City, employee, and retiree costs for the health, vision, and -
dental plans, and long-term disability and life insurance will increase to $595,803,151 in 2014,
which is a $4,054,015, or 0.7 percent increase from $591,749,136 in FY 2013. :
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. : Table 4 - '
Total Health and Other Plan Costs for the City, Employees, and Retirees in 2014
Compared to 2013 . ' :
Increase/
2013 2014 (Decrease) Percent
City Costs Only ’
Kaiser HMO - $213,512,253 | $227,362,649 | $13,850,396 | 6.5%

" Blue Shield HMO 220,221,904 | 218,316,125 (1,905,779) | -0.9%
City Plan 48,002,758 40,740,923 (7,261,834) | -15.1%
Subtotal Health and Vision Plan 481,736,914 | 486,419,697 4,682,783 | 1.0%
Dental 31,123,486 | 31,959,386 1 835,900 | 2.7% |
Long Term Disability and Life Insurance 4,784,845 | 4,784,845 0] 0.0%
Total City Costs $517,645,245 | $523,163,928 $5,518,683 | 1.1%

Employee and Retiree Costs Only - '
Kaiser HMO : $21,223,163 | $23,124,625 $1,901,462 | 9.0%
Blue Shield HMO - 37,951,651 36,603,898 (1,347,753) | -3.6%
City Plan : : 12,285,682 10,267,304 (2,018,378) | -16.4%
Subtotal Health and Vision Plan 71,460,496 | 69,995,828 (1,464,668) | -2.0%
Dental ‘ 2,582,155 2,582,155 |. 0] 0.0%
Long Term Disability and Life Insurance 61,240 61,240 0 0.0%
Tota] Employee and Retiree Costs $74,103,891 | $72,639,223 | ($1,464,668) | -2.0%
Total Costs
Kaiser HMO $234,735,416 | $250,487,274 $15,751,859 | 6.7%

‘Blue Shield HMO 258,173,555 | 254,920,023 - (3,253,532) | -1.3%
City Plan : 60,288,439 51,008,228 (9:280,212) | -15.4%
Subtotal Health and Vision Plan 553,197,410 556,415,525 3,218,115 | 0.6%
Dental 33,705,642 34,541,541 835,900 | 2.5%
Long Term Disability and Life Insurance 4,846,084 4,846,084 0] .0.0%

$591,749,136 | $595,803,151 $4,054,015 | 0.7%

' Total Costs

‘Of the total 2014 costs of $595,803,151 shown in Table 4 above, the City’s total costs -
(excluding employee or retiree contributions) is $523,163,928, or approximately 87.8 percent
of the total costs. Overall, the City’s total cost of $523,163,928 in 2014 for the health, vision,
and dental plans, and long-term disability and life insurance, is $5,518,683, or 1.1 percent more
than the costs for these plans in 2013 of $517,645,245. :

RECOMMENDATIONS

* Approve the proposed ordinance (File 13-0653) to amend Administrative Code Section
16.703, establishing the Health Service System’s 2014 health, vision, and dental plans and
premiums. : :

. Approve the proposed resolution (File 13-0654), setting the City’s 2014 contribution to the
Health Service System Trust Fund, under the Charter, of $559.65 per member per month.
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Memorandum
DATE: Ju_he 18,2013
TO: Supervisor Mark Farrell
Board of Superysors
FROM: Lisa Ghotb
Acting Dirgtor, Health Service System
RE: Annual Rates and Benefits Ordinance for Plan Year beginning January 1, 2014 and ending

December 31, 2014 - Amendment of Section 16.703 of the San Francisco Administrative
Code :

Attached are the following documents relating to the above matter:

1. Proposed ordinance (approved as to form by the City Attorney’s Office) amending
Section 16.703 of the San Francisco Administrative Code, approving the Plans and
Contribution Rates for the Plan Year beginning January 1, 2014 and ending
December 31, 2014, adopted by the Health Service Board on June 13, 2013;

2. Actuarial Report dated June 18, 2013 from Aon Hewitt Health and Benefits, as .
required under Section A8.422 of Appendix A to the San Francisco Charter, including
summaries of rates and benefits as adopted by the Health Service Board on June 13,

2013. _
3. Membersh|p Master Report dated June 3, 2013 reflecting total enrollment distribution
across the three different medical plans the different dental plans and life and long-
term disability; and : »
4.  Form SFEC-126-(Notification of Contract Approval) for the following vendors: Kaiser
Foundation Health Plan (Northern and Southern California Regions), Blue Shield of

. California, United HeathCare Services, Inc. (City Plan), Delta Dental of California, Pacific
Union Dental (a subsidiary of United HealthGroup), Vision Service Plan and Aetna Life

Insurance Company. _
‘We are happy to provide you with any additional reports or materials you-may need in
connection with the enclosed ordinance. '

At'_tach.

cc:. Members, Health Service Board (w/electronic attach.) (via e-mail)
Erik Rapoport (w/electronic attach.)
" Ben Rosenfield (w/electronic attach.)
Anil Kochhar (w/electronic attach.)
Gregg Sass (w/electronic attach.)

1145 Market Street, 2% Floor _ Phone: ?% 554-1750 . Fax: (415) 554-1721

. San Francisco, CA 94103 541-2266



June 18, 2013

Board of Supervisors

City and County of San Francisco
City Hall, Room 244

1 Dr. Carlion B. Goodlett Place
San Francisco, CA 94102

RE: January 1, 2014 to December 31, 2014 Plan Benefits, Rates and Contribution
Honorable Members of the Board of Supervisors:

‘This letter serves to document our position as the consultant and actuary to the Health Service
System (HSS) in regards to the completed rate and contribution setting process for the plan year
from January 1, 2014 to December 31, 2014. This process was concluded on June 13, 2013 under
the direction of the Rates and Benefits Committee (the Committee) of the Health Service Board (the
HSB). The rates, benefits, and contributions presented herein were approved by the full HSB during
their meeting on June 13, 2013. This report will reference attached Exhibits, as well as Tables
embedded in this letter. '

In our opinion, the process was completed in a thorough manner. In particular, it is our opinion that:

= The insured premiums and administrative fees agrée with HSS vendor’s final rates and
represent a fair price given the services provided, and;

* The premium equivalents set for the HSS self-funded and flex-funded programs: City Plan
(UHC), Active Dental plans and the Blue Shield flex funded plan represent our best estimate
of future expenditures based on the information available at the time these were developed.
Existing Trust Fund assets are expected to be sufficient to protect the HSS Trust Fund
against adverse claims experience.

Legislative Update
The Federal Patient Protection and Affordable Care Act (PPACA)

In 2014, many provisions of the federal Patient Protection and Affordable Care Act (PPACA) will
take effect. The Health Service System is working with all four employers served by the Trust: The
City and County of San Francisco, the Superior Courts, San Francisco Community College District
and the San Francisco Unified School District (CCSF, CRT, CCD, and USD) to make sure all new
requirements are implemented. Below you will find a brief explanation of some of the provisions that
will have the greatest effect.

Federal PPACA Full TimevEmployee requirements

The federal PPACA defines a full-time employee as an employee who was employed on average at
least 30 hours of service per week, or 130 hours of service in a calendar month. Hours of service
inciude both time actively working, and paid time due to vacation, holiday, illness, incapacity
(including disability), layoff, jury duty, military duty or leave of absence. This definition will be used to

Aon Hewitt

199 Fremont Street, 15th Floor + San Francisco, CA 94105
t: 415.486.7500 | f: 415.486.7029

w: aon.com |
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determine any Shared Responsibility Penalties or State Exchange subsidies. Our current
assessment indicates that no shared responsibility payments will be incurred because both CCSF
and CRT offer coverage fo all full time employees. HSS is still working with CCD and USD to assess
compliance with this requirement.

Federal PPACA Automatic Enrollment (deferred)

. The federal PPACA requires that employers automatically enroll new full-time employees in one of
the employer’s health benefits plans (subject to any waiting period authorized by law). Further it is
required that employees be given adequate notice and the opportunity to opt out of any coverage in
which they were automatically enrolled. The Department of Labor stated that it will not issue final
guidance on Automatic Enrollment until 2014. Employers do not need to comply with this
requirement until these final regulations are in effect.

Early Retiree Reinsurance Program Reimbursements

The 2009 American Recovery and Reinvestment Act included a provision that established the
temporary Early Retiree Reinsurance Program (ERRP) as an incentive for employers to continue
early retiree coverage which provided reimbursement to eligible sponsors of employment-based
plans for a portion of the costs of providing health coverage to early retirees, during the period
beginning on the date on which the program is established, and ending on January 1, 2014. Any
reimbursements received need to be used in full by the end of 2014. HSS received a total of
$3,692,572 in reimbursements. Please note that interest has been credited from the time these
reimbursements were received to the midpoint of the time period in which the money will be

 dispersed. The total ERRP amount with interest credited comes to $3,812,749. A plan sponsor may
use ERRP reimbursements only for the following purposes:

1) To reduce the sponsor’s health benefit premiums or health benefit costs,

2) Toreduce health benefit premium contributions, copayments, deductibles,
coinsurance, or other out-of-pocket costs, or any combination of these costs, for

plan participants, or
3) To reduce any combination of the costs specified in (1) and (2)

In the ERRP regulation, it is noted that sponsors will continue to provide at least the same level of
contribution to support the applicable plan, as it did before the program. (This is called Maintenance
of Contribution (MOC}). A MOC calculation must be performed if the plan sponsor decides to
allocate a portion of the money to their own costs rather than using all of the money exclusively for
their employees. The HSS ERRP Application stated that ERRP funds would be “used to reduce
both the plan participants’ costs as well as the participating employer’s increases in health benefit
premium costs.” It also stated that the Health Service Board would make the “determination of the
precise approach followed to disburse the reinsurance funds.” The HSB was advised that the
Centers for Medicare and Medicaid Services were closely monitoring and auditing the use of ERRP
funds specifically compliance with MOC calculations and the applications stated goals.

On January 10, 2013 Aon Hewitt/HSS recommended to the Health Service Board that the funds be
spent exclusively to reduce participant premium contributions in order to decrease both participant
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and employer premiums through stabilizing membership and premium rates. Applying the funds
exclusively to employee contfributions also allowed HSS to bypass the MOC calculation which saved
approximately $42,750 in consulting fees to prepare. The HSB accepted this recommendation to
use ERRP funds to lower employee contributions. The Health Service Board voted to apportion the
ERRP monies based on the amount of premiums paid into each plan by coverage tier. The monthly .
employee contribution subsidy, including credited interest, for each plan and tier can be found i in the
following Table 1:

Table 1: ERRP Employee Contribution Subsidy by Coverage Tier

CityPlan $1.99 $193 | $1.44 $2.44 $2.45 50.38 _ $0.00 $2.26 $0.27
BlueShield | $4.57 $7.50 $29.02 $1.29 $3.24 $2.65 $0.00 $2.56 $0.64
Kaiser $1.50 $0.86 $15.66 $0.15 $2.32 $1.30 $0.00 $4.49 $0.82

Federal PPACA Legislative Fees

As aresult of the federal PPACA, there are two direct fees and one Health Insurance Tax that have
been factored into the calculation of medical premium rates and premium equivalents for the 2014
plan year. This section of the law brings increased scrutiny and accompanying fines by three
different federal agencies; Depariment of Labor (DOL), Health and Human Services (HHS), and
Internal Revenue Service (IRS). Please find below a brief explanation of these fees:

* Health Insurer Tax (HIT): This tax will impact all fully insured or fiex funded plans that HSS
offers. This obligation on insurers is divided among insurers according to a formula based
on each insurer’s net premiums. Aon Hewitt estimates that this tax will result in an extra
$10.91M in premiums or an increase of 1.5% in premiums paid to insurers for aII HSS fuily
msured or flex-funded plans in 2014.

o Patient Centered Outcomes Research Institute (PCORI) fee: A $2.00 charge per enrollee
per year will be assessedto all participants (actives, retirees without Medicare, and retirees
with Medicare) in medical-only health plans in 2013. This fee is expected to increase to
approximately $2.10 per enrollee per year in 2014. Aon Hewitt estimates that this tax will

- result in an extra $0.24M in 2014 premiums or a.0.03% increase. This fee is expected to
increase with inflation until 2019 when the fee will stop being assessed. This fee will be
coliected by the Internal Revenue Service.

¢ Transitional Reinsurance fee: A $63.00 charge per enrollee per year will be assessed to all
- participants where Medicare is not the primary payer in 2014. Aon Hewitt estimates that this
tax will result in an extra $5.49M in 2014 premiums or a 0.76% increase. This fee is
expected to decrease in 2015 and 2016. 2016 is the last year in which this fee will be
assessed. This fee was proposed by the Department of Health and Human Services.

The following table summarizes the estimated aggregate cost of each of these legislative fees for
2014:
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PCORI $0.02 $0.13 $0.09 N/A $0.24
. |Transitional Reinsurance $0.28 $2.85 $2.36 N/A $5.49
Total ' $0.30 $5.90 $10.35 $0.00 $0.09 $16.65

HIT $0.00 $2.15 $6.27 $0.00 $0.07 $8.49
PCORI $0.01 $0.09 $0.07 N/A N/A $0.18
Transitional Reinsurance $0.13 $2.10 $1.91 N/A N/A $4.13
Total $0.14 $4.33 $8.26 $0.00 $0.07 $12.80

City Contributions under the 10-County Survey

According to the City Charter, the City’s contribution towards medical benefits is determined by the
results of a survey of the amount of premium contributions provided by the ten most populous

counties in California, excluding San Francisco. For the 2013 plan year, the survey determined that
the average monthly contribution increased 4.65% from $534.78 to $559.65. Exh|blt 1 presents the

individual county responses from this survey

Year over Year Health Plan Cost Comparlson

Annual costs for Medical Plans are shown in millions:

FindlReniewal/Rateg (i T§612:4 56933
$ Difference $14.1 $16.0
- % Difference 2.36% 2.36%

The above table illustrates an increase in aggregate plan costs of $16.0 million, or 2.36%, for only
the three medical health plans (includes vision and HSS Communications and Healthcare
Sustainability expense) for the January 1, 2014 to December 31, 2014 plan year. This increase in
costs will be split 12.0%/88.0% between the members and employers with member contributions
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increasing $1.9 million and émployer contributions increasing $14.1 million. Depending on how the
HSS Trust Subsidy is adopted, member contributions could be lowered by as much as $3.4 million.

Change in City and Cdunty (CCSF) Contribution Strategy

As of 2014, a negotiated change will affect certain groups within the CCSF population. Historically,
active CCSF employees have paid nothing for employee-only (EE only) coverage. Starting January
1, 2014 for some union MOU agreements, the employee contribution amount will increase to a
maximum of 10% of the premium. This negotiated change will impact approximately 70% of active
EE-only employees in 2014. The contribution calculation, called the ‘90/10 Contribution Model’,
follows this algorithm: ”

For active EE only’s in the Kaiser and Blue Shield populations, the City will contribute the
greater of the 10-County amount ($559.65) or 90% of the employee-only premium. For
active EE only’s in'the City Plan population, the City will contribute 90% of the Blue Shield
employee-only premium and half of the difference between 90% of the Blue Shield
employee-only premium and 100% of the City Plan employee-only premium.

This change applies only to those employees in the EE only category. Those in thé EE+1 (employee
plus one dependent) and EE+2 (employee plus two or more dependents) categories will continue to
contribute to their dependent coverage consistent with prior union MOU agreements. )

Aon Hewitt produced two rate cards, approved by the-HSB, for 2014. One rate card for members
under this new ‘90/10 Contribution Model’, and one rate card for the members under the existing
contribution model. ' '

HSS Subsidy Option

Aon Hewitt produced an additional rate card for 2014, approved by the HSB on June 14", 2013, with
a frust-funded subsidy for the EE only employee contribution amount under the ‘90/10 Contribution
Model’. This rate card would be applied to any union that completes an agreement with the City for
a different (ftat premium) 2015 employee contribution amount by July 31, 2013. This subsidy would
smooth member transition to.the 2015 contribution model avoiding member disruption and continuity
of care issues. Additionally, Exhibits 12 and 13 show the impact of the trust subsidy.

Rates, Contributions, and Benefits for HMOs

Consistent with the 2013 plan year, two HMOs will be offered to HSS members for the 2014 plan
year; Kaiser and Blue Shield of California.

Plan Design Changes for HMOs

As part of the annual Rates and Benefits process HSS, Aon Hewitt, the Rates and Benefits

~ Committee of the HSB, and the HSB reviewed the continued appropriateness and competitiveness
of the plan designs for the HMOs. The benchmark information (available on www.myhss.org
website — May 9, 2013 for Blue Shield and June 13, 2013 for Kaiser) compiled indicates all member
point of service plan design elements were competitive with the offerings of similar employers. No
plan design changes were recommended to the Rates and Benefits Committee and the HSB.
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Kaiser

The HSB was presented with the benchmarking of the current plan design which was shown to be in
line with the comparators. The HSB adopted no plan design changes for the Kaiser plan.

The final negotiated rate change for Kaiser is an overall increase of 5.25% for actives and retirees
without Medicare. For retirees with Medicare the rate change is 5.1%. This rate is subject to
finalization and reconciliation in the 2015 plan year. This results in an overall estimated increase of
$16.0M annually. :

The aggregate cost for Kaiser for the 2014 plan year is projected at $322.8 million, with $27.2
million in member contributions and $295.6 million in employer contributions. Table 4, on page 9
provides an overview of annualized costs.

Blue Shield of California

The HSB was presented with the benchmarking of the current plan design which was shown to be in
line with the comparators. They adopted no plan design changes for the Blue Shield plan.

On January 1, 2013, the funding arrangement for actives and retirees without Medicare switched
from fully-insured to flex-funded. Aon Hewitt develops the premium equivalents for the flex-funded
plan. Aon Hewitt worked with HSS, HSS’ ACO partners, and Blue Shield to maintain a flat renewal
for the flex-funded portion of the Blue Shield plan. Including all applicable legislative fees, the final
rate change for actives and retirees without Medicare is 0.00% (no change from the 2013 benefit
period). Retirees with Medicare remain in the fully-insured plan with a final rate increase of 5.9%.
This results in an overall estimated increase of $1.7M annually.

The aggregate cost for the Blue Shield HMO for the 2014 plan year is projected at $308.5 million,
with $41.9 million in member contributions and $266.5 million in employer contributions. Table 4, on
page 9, provides an overview of annualizedcos"cs. :

HMO Contributions

Contributions for HMO members were determined in accordance with the City Charter and include
the new 10-County survey result of $559.65. Exhibits 2a-2b and 3a-3c summarize the changes in
contributions for actives and retirees for the Kaiser plan and the Blue Shield of California plans
respectively for the 2014 plan year. :

Rates, Contributions, and Benefits for City Plan (UHC) -

The City Plan (UHC) is a seli-funded plan administered by United Healthcare (UHC). The medical
and pharmacy monthly premium equivalent costs were developed separately for'actives, retirees
without Medicare and retirees with Medicare based on group-specific experience. Additionally, Aon
Hewitt provided a retrospective analysis of historical rates and experience to examine the actual
cost trends evident in the City Plan’s (UHC) recent claims data. These analyses were considered in
conjunction with overall industry and normative data when determining the premiumlevels for the
2014 plan year (available at www.mvhss.org website — February 14, 2013 and May 9, 2013).
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As part of the annual Rates and Benefits process HSS, Aon Hewitt, the Rates and Benefits
Committee, and the HSB, reviewed the continued appropriateness and competitiveness of the
benefit design for City Plan (UHC). The HSB found that the benefit design of the City Plan was
competitive and no plan design changes were implemented.

The UHC administration fees were unchanged from the 2013 plan year. UHC waived administrative
fee increases as a concession related to UHC’s poor implementation of a January 2013 pharmacy
benefit which caused significant member disruption.

The final full monthly premium equivalents with no plan design changes result in an overall
decrease of 2.67%. For actives, retirees without Medicare, and retirees with Medicare it is a
decrease of 2.48%, 2.55%, and 2.77%, respectively. These premium equivalents are decreasing
due to the underwriting gains caused by lower utilization that the City Plan produced during
Calendar Year 2012. Underwriting gains are a result of HSS initiatives to improve network

- management, Medicare coordination, and claim administration as well as lower utilization trends.

For the end of 2012, over $7M of under writing gains were put into the City Plan Stabilization Eund.
Per the HSS Stabilization Fund Policy, one-third of the amount in the Stabilization Fund ($2.365M)
was spread across all rating tiers to lower the City Plan premium equivalents by the aforementioned
percentages. Since the pharmacy portion of the Medicare rate is covered by a fully insured EGWP
product, there should have been an increase in the premiums due to the Health Insurer Tax.
However, since there was no increase to the EGWP premium for 2014, no additionai Health Insurer
Tax costs will be incurred. :

Exhibit 4 summarizes the change in full monthly premium equiyalénts for the City Plan (UHC).
Included in the premium equivalent rate, pursuant to the HSB'’s Self Funded Plans’ Funding Policy,
is the application of the claims stabilization amount.

The aggregate cost for the City Plan (UHC) for the 2014 plan year is projected at $62.1 million, with
$11.8 million in member contributions and $50.3 million in employer contributions. This results in an
overall estimated decrease of $1.7M annually. Table 4, on page 9, provides an overview of
annualized costs. :

Exhibits 5a-5¢c summarize the changes in employee and retiree contributions for City Plan (UHC).
These contributions were determined in accordance with the City Charter, and include the new 10-
County Survey result of $559.65. The above exhibit does not include any City contributions that may
be negotiated in MOUs. ‘

Rates and Benefits for the Vision Plan

"Members enrolied in any medical plan offered by HSS also receive vision benefits through Vision
- Service Plan (VSP). The cost of the vision benefit is a component of the cost of the medical plan
and has been included in the rate exhibits referenced above.

The vision plan is a fully-insured plan. As of January 1, 2014, VSP vision plan rates will increase

5.5%. The aggregate cost for the VSP vision plan for the 2014 plan year is projected at $4.7 million.
This results in an overall estimated increase of $0.2M annually. Approximately 2% of this increase is
due to the Health Insurer Tax applied to full insured plans. Without the 2% increase from the Health
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Insurer Tax, this renewal is only 3.5%. Exhibit 6 in the attachment summarizes the VSP vision plan
costs.

Rates, Contributions, and Benefits 'for Dental Plans

Three dental plans are offered to HSS members: Delta Dental PPO, Delta Care USA and Pacific
Union Dental. The Delta Dental PPO plan is a dental PPO with a network of preferred providers
while the other two plans are dental HMOs with closed panels of providers. The City pays part of
the cost of dental benefits for active CCSF employees while retirees pay the full cost of their dental
benefits. .

. The Delta Dental PPO plan for active employees is self-funded and administered by Delta Dental of
California. Future plan costs are projected based on the City employees’ claim experience. Delta
Dental’s fee for claim administration remains unchanged from the 2013 plan year and was extended
until December 31, 2015.

As part of the annual Rates and Benefits process HSS, Aon Hewitt, the Rates and Benefits
Committee, and the HSB, reviewed the continued appropriateness and competitiveness of the
benefit design for the Active Delta Dental PPO plan.

The aggregate premium for the self-funded Delta Dental PPO plan for active employees is an
increase of 3.9%. This results in an increase to annual premiums of $1.7M. Since this is a self-
insured plan, the Health Insurer Tax does not apply and the increase is all experience driven.

The Delta Dental PPO plan for retirees, Delta Care USA dental plans for employees and retirees,
and Pacific Union Dental plans for employees and retirees are all fully-insured. The fully-insured
premiums for the Delta Dental PPO plan for retirees increased 6.27%: 1.13% of this increase is due
to the Health Insurer Tax applied to full insured plans. Without the 1.13% increase from the Health
Insurer Tax, this renewal is only 5.14%. The fully-insured premiums for the Delta Care USA dental
plans for employees and retirees increased by 3.64%. 1.1% of this increase is due to the Health
Insurer Tax applied to full insured plans. Without the 1.1% increase from the Health Insurer Tax, this
renewal is only 2.54%. The fully-insured premiums for the Pacuﬂc Union plans are unchanged from

the 2013 plan year rates.

For the 2014 plan year the City will coniribute the full premium rate towards each of the dental HMO
plans for CCSF employees. For the seif-funded Dental PPO the City will contribute the full monthly
premium rate minus employee confributions of $5.00, $10.00, and $15.00 for employee oniy,
employee with one dependent, and employee with two or more dependents respectively. The
member contributions for Delta Dental PPO plan for retirees, Delta Care USA dental plans for
employees and retirees, and Pacific Union Dental plans for employees and retirees remain
unchanged from the prior plan year. Pursuant to the Health Service’s Self Funded Plans’ Funding
Pohcy no claims stabilization amount has been applied this year.

Exhibit 7, 8, and 9 summarize the changes in dental cost for the active [self-funded] and retirees for
the Delta Dental PPO plan, Delta Care USA pian, and Pacific Union Dental plans respectively.
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The aggregate dental plan cost for the 2014 plan year is projected at $43.9 million, with $3.2 fnillion
in member contributions and $40.7 million in employer contributions. This represents an increase to
annual premiums of $‘_l .6M. Table 4, on page 9 provides an overview of annualized costs.

Life and Long Term Disability (LTD) Insurance

Life and Long Term Disability rates remain unchanged from the 2013 rates. The aggregate life and
LTD plan cost for the 2014 plan year is projected at $6.1 million, with $100,000 in member
contributions and $6.0 million in employer contributions. Table 4, on page 9 provides an overview of
annualized costs. ‘

Summary of Projected 2014 Plan Year Costs

llustrated below, in Table 4, is a summary of how projected 2014 aggregate HSS plan costs are
distributed across the different plans available to emiployees and retirees. Costs are shown only for
those plans where the employers subsidiZe the total premium cost. The premium costs associated
with the VSP vision core plan are included in the medical plan’s costs. ‘

$-Increase
% Increase
Blue:Shield HMO

$ Increase

% Increase
CityPla
$ Increase

% |
$ Increase
% Increase

Life]
$ Increase

% Increase
$ increase $1.9

% Increase 2.34% 2.44% 2.43%

* Fgures vary due to rounding

** Dental costs are for active employees only, retirees and surviving spouses have not been included

ease
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The overall estimated increase of 2.43% is higher than the corresponding January 1, 2013 to
December 31, 2013 plan year estimated increase of 1.43%. Of this 2.43% increase, Aon Hewitt
estimates that approximately 2.29% of this increase can be atiributed to the new PPACA legislative
taxes. This year's projected aggregate cost increase also compares very favorably with available
benchmark information. This statistic is supported by the analysis titled “2013 Health Care Trend
Survey” published in June 2013. Employers that were analyzed indicated Medical and Pharmacy

cost increases in the range of 8% to 9%.

Conclusion

Based on extensive evaluation and collaboration with HSS, Aon Hewitt validates all of the findings
presented within this report. Aon Hewitt would be pleased to answer any questions or provide
clarification about the information included in this letter to any interested parties.

Sincerely,

Anil Kochhar, ASA, MAAA

Copy:

Members of the Health Service Board
Catherine Dodd, PhD - Health Service System
Lisa Ghotbi - Health Service System

Gabe Briggs — Aon Hewit
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. City Hall
President, District 3 1 Dr. Carlton B. Goodlett Place, Room 244
- BOARD of SUPERVISORS ' San Francisco 94102-4689
- : Tel. No. 554-7450
Fax No. 554-7454
TDD/TTY No. 544-5227
DAVID CHIU
&R
TH2EEER
P L=
PRESIDENTIAL ACTION N ==
Date: 7-2_-./3 | :’: ﬂg{:
To: Angela Calvillo, Clerk of the Board of Supervisors ™~ 552—
Madam Clerk, i

Putsuant to Board Rules, I am hereby: < 2
r Waiving 30-Day Rule (Board Rule No. 3.23)
. FileNo. {20065 b ?arff/(/(.
: (Pdmary Sponsor)
[0  Transferring Board Rule No. 3.3)
" File No.
' (Primary Sponsor)
From: . - Committee
To: Committee
O  Assigning Temporaty Committee Appointment (Boasd Rule No.3.1) |
Supervisor
Replacixig Supervisor
For: , _ Meeting
Date) (Committee)

Dk Vo

David Chiu, President
Board of Supervisors
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Board of Supervisors

7161

Approval of Health Service System
Rates and Benefits for Plan Year 2014

July 10, 2013

Health Service System

CITY & COUNTY OF SAN FRANCISCO | E . MYHSS.0RG




Board of Supervisors L . U o | ~ July 10, 2013

Health Service System Trust

The Health Service System Trust provides health care benefits for
four employers:

“+ San Francisco Unified School District

* San Francisco Community College District
 Superior Court of San Francisco
» City and County of San Francisco

This 2014 Rates and Benefits Umo,xmﬁ represents m:)__b_ov\mm and
retiree benefits for all four participating employers |

Health Service System T R

768

CITY & COUNTY OF SAN FRANCISCO S R MYHSS.ORG



Board of m:,_om_,imo,a | . R July 10, 2013

. Aggregate and CCSF Premium Increases

* Affordable Care Act Fees and Taxes
Medical Plans: Blue Shield, City Plan, Kaiser
 Kaiser Negotiation Process

- HSS Recommendations

 Implications of Zo:.>2u.8<m_

Suggested Action Plan

Health Service System B | s 3
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Board of Supervisors'

July 10, 2013

Affordable Care Act (ACA)

. 2014 ACA FEES and TAXES (estimated by Aon Hewitt) -

Patient-Centered Outcomes Research Institute Direct Fee $.24M
Transitional Re-insurance Program Direct Fee $5.49M
Health Insurance _3o_c_m:< Tax | Excise Tax $10.91M
TOTAL - | $16.65M

2.29% of the 2.43% 2014 _u_.mB_::_ increase is m:_.__o:ﬁmc_m to
- ACA fees and taxes.

- Additional ACA pharmaceutical and medical device excises taxes will be
paid by plan vendors and passed on in future premium increases.

Health Service System

CITY & COUNTY OF SAN FRANCISCO
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Board of Supervisors

July 10, 2013

HSS Is Beating Healthcare Cost Trends

14.0%
12.0%
10.0%
CalPERs 8.0% 1—
-—=CA |
“National 6.0%
= * |[nflation 4.0%
2.0%
0.0% ﬁ _ v _

2010 2011 . 2012 2013 2014

Year-over-Year >©@8mmﬁm Medical Cost Increases

Health Service System

CITY & COUNTY OF SAN FRANCISCO

Reduced City’s projected
costs by $52.6M for 2013-14
and 2014-15. |

Mitigates City’s long-term
commitments and GASB 45
projections. |

‘Negotiated 2014 aggregate

2.4% medical cost increase;

2.3% due to federal health
care reform fees and taxes.

Helps realize goal of sustain-
able, affordable healthcare
now and into the future.
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Board of Supervisors . e ~July 10, 2013

0.7% City & County Premium Increase

Data for just CCSF 2013 2014 Increase Year over Year
(Millions) o | |

City Premiums $517.6M | $523.1M $5.5 | 1.1%

Member Premiums $74.1M | $72.6M $15 -2.0% )
TOTAL | | $591.7M | $595.8M |  $4.1 0.7% ~

City & County of San Francisco members will pay 2% less in premiums
in 2014 compared to 2013, due primarily to decreases in Blue Shield and
City Plan premium rates.

Aon Hewitt data for Oomm“ includes medical, dental, vision, LTD and life.

Health Service mwmﬁma | | | ", - °

CITY & COUNTY OF SAN FRANCISCO | S MYHSS.ORG
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Board of Supervisors . . : S | . I | July 10, 2013

Kaiser Negotiation Process

Substantial efforts were made to date to engage Kaiser in
negotiations, but there was no movement on proposed 2014 rates.

-Six meetings between Health Service m._<m53 executives, Aon Hewitt
consultants and Kaiser representatives since ,_m:ch\ 2013.

‘Numerous ﬁm_mcso:m conferences. |
*Two Health Service Board Bmmz:@m between January to June 2013.

*Public comments by abﬂmmm:ﬁm?mm from the Mayor’s office and
labor leaders.

*Discussions with other large employers that ,oo::.moﬁ with Kaiser.

Health Service System S e

CITY & COUNTY OF SAN FRANCISCO | = o MYHSS.ORG
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Board owmc_omz_moa e R IR ,, July 10, 2013

Implications of Not Approving Rates

PROCEDURAL MEMBER DISRUPTION
» To exclude Kaiser, ,:méﬂmoﬁcmlm— ‘ + 40,000+ ,_‘Ammmmﬁ.BmBUm_qm would need -
analysis is mandated; will take until to move to either Blue Shield or
August to complete . . City Plan and find new physicians
- Health Service Trust memm on more * ACA is expected to also cause large
risk (all plans self-insured) | influx of patients in 2014 o
- Update assessment of impacton - State law does offer oo:::c&\ of « omqm i
City budget and GASB | protection in certain cases
« Board of Supervisors August meeting - Utilization typically increases _: first
to review alternative proposals m:a year 9n disruption as it can take several
approve plans m:n_ rates months to transfer medical records
» Delay in approval beyond August will . ._.<.§om__<,ﬁmxmm six months of commun-
push back Open Enrollment ~ ications to prepare for large disruption

Health Service System N - . B

CITY & COUNTY OF SAN FRANCISCO BRI N . MYHSS.0RG
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LOCAL 102 g

July 16, 2013

: San Francisco Board of Supervisors
Stronger Together 1 Dr. Carlton B. Goodlett Place

Roxanne Sanchez ' City Hall, Room 244 ,

President San Francisco, CA 94102-4689

Crawford Johnson , '

Region A Subject: 2014 Kaiser Rates o
Tom Popenuck i

Region B . ’
Gary Jimenez SEIU Local 1021 appreciates the scrutiny that Kaiser's proposed rate
Region € o increase has received from the San Francisco Health Services
Larry Bradshaw System ("HSS") and the Budget and Finance Committee of the Board
‘Region D : of Supervisors. We call on the Board of Supervisors to continue to
Marcus Witliams ' bring pressure on Kaiser to ensure a fair rate and increased

RegionE . : fransparency.

Pamela Holmes-Morton ' -

secretary Kaiser's 2014 proposed premium includes a 5.25% increase, or an
Paui Camarillo 1 additional $15 million, even though members are healthier and using
Treasurer fewer services. For months, Kaiser has refused to justify the

Karen Joubert increase, leading HSS to analyze Kaiser renewal pricing, utilization,
Vice President of Representation and costs over the past seven years.

Alysabeth Alexander

Vice President of Politics . HSS found that we paid $87 million more to Kaiser than it cost Kaiser
Ramses Teon-Nichols to provide care for HSS members between 2010 and 2012: This

Vice President of Organizing amounts to a 13% profit margin, far in excess of Blue Shield’s 2%
Executive Board - profit pledge. ... '

Priscilla Agbunag. P e

Pete Albert Here are the undisputed facts:

Nancy Atwell

gﬁsgf g’é’uné + HSS members’ utilization of inpatient, outpatient, and pharmacy
Gina Castillano services at Kaiser has either slowed or decreased, but the unit cost
Gayte Chadwick charged for services has increased sharply from 2007 to 2014, For
Gregory Correa example, while inpatient utilization declined by 36% over seven years,
Evelyn Curiel Per Member Per Month inpatient costs increased by 19%.

Rhca Davis . ' )

Karla Faucett .

David Fleming + Kaiser's 2014 premium includes additional fees for unreported and
"Nancy Ghanim unverifiable “Integrated Care Management” (ICM) and “Other Medical
Cynthia Landry Services” (OMS). HSS is therefore unable to validate the services
Andrea Longoria . associated with fees that account for 14% of the 2014 premium.

Renato Pena
Parricia Reynolds
Mercedes Riggleman

¢ Inone year, ICM and OMS fees rose from $48 to $71 (+40%) for

Valoria Russel-Benson employees and from $49 to $106 (+115%) for early retirees. The

Eric Stern increase in these fees alone adds $14.9 million to the 2014 premium.
Renita Terry : In total, these fees for unreported services are $39.2 million of the
Denis Villanueva ' 2014 premium. Kaiser admits these are new charges, not new

Erika Watkins . :

Jim Wise services.

. Executive Board Budget & Finance Committee
Theresa Breakfield  Kathryn Cavness  Tina Diep  Richard Gréenwooc
Doug Marr  Julie Meyers Peggy La Rossa  Paul Little  Nadeen Roach
2300 Boynton Avenue, Suite 200 = Fairfield, CA 94533 « 707-422-9464 = Fax 707-422-5107
' Service Employees International Union CtW, CLC = www.seiu1021 org
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LOCAL 1021

Stronger Together

Roxanne Sanchez
President

Crawford Johnson
Region A

Tom Pepenuck
kegion B

Gary Jimenez
Region C

Larry Bradshaw

Region D

Marcus Williams

Region E'

Pamela Holmes-Morton
Secretary

Paul Camarillo
Treasurer

Karen Joubert
Vice President of Representation

Alysabeth Alexander
Vice President of Politics

Ramses Teon-Nichols
Vice President of Organizing

Executive Board
Priscilla Agbunag
Pete Albert

Nancy Atwell
Akbar Bibb
Derrick Boutté
Gina Castillano
Gayle Chadwick
Gregory Correa
Evelyn Curiel
Rhca Davis

Karla Faucett
David Fleming
Nancy Ghanim
Cynthia Landry
Andrea Longoria
Renato Pena
Patricia Reynolds
Mercedes Riggleman
Valoria Russell-Benson
Eric Stern

Renita Terry

Denis Villanueva
Erika Watkins

Jim Wise

July 16, 2013

San Francisco Board of Supervisors
1 Dr. Carlton B. Goodiett Place

City Hall, Room 244

San Francisco, CA 94102-4689

Subject: 2014 Kaiser Rates

SEIU Local 1021 appreciates the scrutiny. that Kaiser's proposed rate

“increase has received from the San Francisco Health Services

System (“HSS”) and the Budget and Finance Committee of the Board
of Supervisors. We call on the Board of Supervisors to continue to -
bring pressure on Kaiser to ensure a fair rate and increased
transparency.

Kaiser's 2014 proposed premlum includes a 5.25% increase, or an
additional $15 million, even though members are healthier and using
fewer services. For menths, Kaiser has refused to justify the
increase, leading HSS to analyze Kaiser renewal pricing, utilization,
and costs over the past seven years.

HSS found that we paid $87 million more to Kaiser than it cost Kaiser
to provide care for HSS members between 2010 and 2012. This
amounts to a-13% profit margin, farin excess of Blue Shield's 2%

" profit pledge.

Here are the undisputed facts:

e HSS members' utilization of inpatient, outpatient, and pharmacy
services at Kaiser has either slowed or decreased, but the unit cost
charged for services has increased sharply from 2007 to 2014. For
example, while inpatient utilization declined by 36% over seven years,
Per Member Per Month inpatient costs increased by 19%.

«  Kaiser's 2014 premium includes additional fees for unreported and
unverifiable *Integrated Care Management” (ICM) and “Other Medical
Services” (OMS). HSS is therefore unable to validate the services
associated with fees that account for 14% of the 2014 premium.

¢ In one year, ICM and OMS fees rose from $49 to $71 (+40%) for

employees and from $49 to $106 (+115%) for early retirees. The
increase in these fees alone adds $14.9 million to the 2014 premium.
In total, these fees for unreported services are $39.2 million of the
2014 premium. Kaiser admits these are new charges not new

services.

Executive Board Budget & Finance Committee
Theresa Breaklield Kathryn Cavness Tina Diep Richard Greenwood
- Doug Marr  Julie Meyers Peggy La Rossa  Paul Litile Nadeen Roech
2300 Boynton Avenue, Suite 200 = Fairfield, CA 94533 « 707-422-9464 = Fax 707-422-5107
Service Employees International Union Ctw, CLC « www.seiu1021 org
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LOCAL 1025

Stronger Together

Roxanne Sanchez
President

Crawford Johnson
Region A

Tom Popenuck
Region B

Gary Jimenez
Reqion C

Larry Bradshaw

Region D ’

Marcus Williams

Region E

Pamela Holmes-Moarton
Secretary

Paul Camarillo
Treasurer

Karen Joubert
Vice President of Representation

-Alysabeth Alexander
Vice President of Politics

Ramses Teon-Nichols
Vice President of Organizing

Executive Board
Priscilla Agbunag
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Derrick Boutte
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Rhea Davis

Karla Faucett
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Nancy Ghanim
Cynthia Landry -
Andrea Longoria
Renato Pena
Patricia Reynaids
Mercedes Riggleman
Valoria Russel-Benson
Eric Stern

Renita Terry
Denis Villanueva
Erika Watkins

Jim Wise

July 18, 2013

San Francisco Board of Supervisors

1 Dr. Carlton B. Goodlett Place

City Hall, Room 244
San Francisco, CA 94102-4689

Subject: 2014 Kaiser Rates

SEIU Local 1021 appreciates the scru’nny that Kaiser's proposed rate -
increase has received from the San Francisco Health Services

System (“"HSS") and the Budget and Finance Committee of the Board
of Supervisors. We call on the Board of Supervisors to continue to
bring pressure on Kaiser to ensure a fair rate and mcreased
transparency.

Kaiser's 2014 proposed premium includes a 5.25% increase, or an .
additional $15 million, even though members are healthier and using
féwer services. For months, Kaiser has refused to justify the
increase, leading HSS to analyze Kaiser renewal pricing, utilization,
and costs over the past seven years.

HSS found that we paid $87 million more to Kaiser than it cost Kaiser
to provide care for HSS members between 2010 and 2012. This
amounts to a 13% profit margin, far in excess of Blue Shield's 2%
profit pledge.

Here are the undisputed facts:

e HSS members' utilization of inpatient, outpatient, and pharmacy
services at Kaiser has either slowed or decreased, but the unit cost
charged for services has increased sharply from 2007 to 2014.. For -
example, while inpatient utilization declined by 36% over seven years,
Per Member Per Month inpatient costs lrjcreased by 19%,

e Kaisers 2014 premium includes additional fees for unreported and

. unverifiable “Integrated Care Management” (ICM) and “Other Medical

Services” (OMS). HSS is therefore unable to validate the services
associated with fees that account for 14% of the 2014 premium.

« Inone year, ICM and OMS fess rose from $48 to $71 (+40%) for
employees and from $49 to $106 (+115%) for early retirees.. The
increase in these fees alone adds $14.9 million to the 2014 premium.
In total, these fees for unreported services are $39.2 million of the
2014 premium. Kaiser admits these are new charges, not new
services.

Executive Board Budget & Finance Committee
Theresa Breakfield Kathryn Caviness Tina Diep Richard Greenwoad
Doug Marr Julie Meyers Peggy La Rossa Faul Little  Nadeen Roach
2300 Boynton Avenue, Suite 200 = Fairfield, CA 94533 = 707-422-9464 = Fax 707-422-5107
Service Employees international Union CtW, CLC = www.seiu1 021 org



From: . Board of Supervisors
To: BOS-Supervisors; Young, Victor
Subject: File 136484 health plans

FilestE 130653 + 130 ST

' From Madelme thchle [mallto mrltch|e03@gma|l com]
Sent: Friday, July 12, 2013 11:58 AM

To: Board of Supervisors

Subject: heaith plans

Clerk of Board of Supervisors:
I would like to request that you send my message to all Supervisors.

The recent article in'the Chronicle indicated that two Supervisors were questioning the continuation of Kaiser

Health plan for employees both active and retired.
PLEASE do not let this happen.

Notably, retired persons have chronic and for some,life threatenmg illnesses. For them to seek a new Health
Plan and new Doctors is unfair.

There are no justifiable reasons to stop Kaiser has a health plan . Two Superviosrs felt that Kaiser did not
explain fully the reason for their proposed increase in rates. : '

Please keep in mind that other health pla.tis have increased rates and we have kept them on board.
Kaiser has been a leader in providing quality health care. :

If this is not resolved by July 31, 2013 then we may lose Kaiser as a Heélth Plan for SF City workers.
Please find another process where there will be adequate time for all to know the issues and for more input.

Thank you for your considerations.
Madeline Ritchie, CCSF,Retiree

824



rom: . Board of Supervisors
To: BOS-Supervisors; Young, Victor
Subject: File 186484 health plans

filesHE 130653 + 130 6SF

From Madellne thchle [mallto mrltch1e03@gmall com]
Sent: Friday, July 12, 2013 11:58 AM

To: Board of Supervisors

Subject: health plans

Clerk of Board of Supervisors:

1 would like to request that you send my message to all Supervisors.

The recent article in the Chromcle indicated that two Superv1sors were questlonlng the continuation of Kaiser
Health plan for employees both active and retired.

PLEASE do not let this happen.

Notably, retired persons have chromc and for some,life threatening illnesses. For them to seek a new Health
Plan and new Doctors is unfair.

There are no justifiable reasons to stop Kaiser has a health plan . Two Superviosrs felt that Ka1ser did not

exp;am fully the reason for their proposed increase in rates.

 /lease keep in mind that other health plans have 1ncreased- rates and we have kept them on board.
Kaiser has been a leader in providing quality health care.

If this is not resolved by July 31, 2013 then we may lose Kaiser as a Health Plan for SF City workers.
Please find another process wheré there will be adequate time for all to know the issues and for more input.

Thank you for your considerations.
Madeline Ritchie, CCSF,Retiree

g25



 Kaiser's self—reportéd profits are $2 billion annually over the past four years. These profits are calculated
after accounting for the costs of community benefits, facilities expansion, and infrastructure upgrades.

« HSS would have saved $84 million in active employee premiums between 2007 and 2012 if Kaiser profits
were capped at 4 percent and ICM and OMs costs capped at 10% of the total premium.

Health care is a seller's market. We cannot do without health care services even if we can't afford them.
While Kaiser has thrived under the cover of “proprietary,” the City has had to cut back on services in a
recession caused by Wall Street profiteering. City employees have given up wage increases and are paying
more and more their benefits.

Kaiser's refusal to negotiate and to disclose information repeatedly requested by HSS is intolerable. If Kaiser
can make a 13% profit from doing business with HSS, shield 29% of the 2014 premium from HSS scrutiny,
increase fees in response to declining utilization, then what's to stop other commercial health plans and -
providers from adopting these same practices?

HSS is to be commended for putting the facts on the table for publiclconsideration and for aggressive and
-successful efforts over the past four years to improve the quality, efficiency, and affordablllty of health care
services for city beneficiaries. '

Kaiser, however, has remained intransigent on its 2014 premium demand; adopting a “take it or leave'it
position.” We believe the Board of Supervisors should engage Kaiser and the Health Service System to

ensure:

1. Kaiser rebates $11 million of the 2014 premium million to HSS;
2. Kaiser fully reports the utilization and cost of medical services and discloses the trend data and other

~ information that it uses internally to project its costs
3. SEIU has a seat at the table in future HSS negotiations with Kaiser and other contracted health plans;
4. Kaiser withdraws its opposition to SB 746 establishing transparency.

Th_ank you very much for your attention to this matter.

&26



Young, Victor

‘rom: Board of Supervisors
Sent: Tuesday, July 16, 2013 10:08 AM
To:. Young, Victor
Subject: SEIU Local 1021 on Kaiser Rate

Attachments: SEIU 1021 on Kaiser Rate.pdf

From: Chris Daly [mailto:chris.daly@seiu1021.org]

Sent: Tuesday, July 16, 2013 10:06 AM

To: Board of Supervisors; Chiu, David : , _ o
Cc: Mar, Eric (BOS); Farrell, Mark; Tang, Katy; Breed, London; Kim, Jane; Yee, Norman (BOS); Wiener, Scott; Campos,
David; Cohen, Malia; Avalos, John ,

Subject: SEIU Local 1021 on Kaiser Rate

July 16, 2013

To: San Francisco Board of Supervisors .
Re: 2014 Kaiser Rates o

SEIU Local 1021 appreciates the scrutiny that Kaiser's proposed rate increase has received from the San
Francisco Health Services System (“HSS”) and the Budget and Finance Committee of the Board of
Supervisors. We call on the Board of Supervisors to continue to bring pressure on Kaiser to ensure a fair rate
and increased transparency. : '

“Kaiser’s 2014 proposed premium includes a 5.25% increase, or an additional $1 5 million, even though
members are healthier and using fewer services. For months, Kaiser has refused to justify the increase,
leading HSS to analyze Kaiser renewal pricing, utilization, and costs over the past seven years.

HSS found that we paid $87 million more to Kaiser than it cost Kaiser to provide care for HSS members.

between 2010 and 2012. This amounts to a 13% profit margin, far in excess of Blue Shield’s 2% profit pledge.

Here are the undisputed facts:

« HSS members’ utilization of inpatient, outpatient, and pharmacy services at Kaiser has either slowed or
decreased, but the unit cost charged for services has increased sharply from 2007 to 2014, For example,
while inpatient utilization declined by 36% over seven years, Per Member Per Month inpatient costs.
increased by 19%. - '

o Kaiser's 2014 premium includes additional fees for unreported and unverifiable “Integrated Care
Management” (ICM) and “Other Medical Services” (OMS). HSS is therefore unable to validate the services
- associated with fees that account for 14% of the 2014 premium.

« In one year, ICM and OMS fees rose from $49 to $71 (+40%) for employees and from $49 to $106 (+115%)
for early retirees. The increase in these fees alone adds $14.9 million to the 2014 premium. In total, these
fees for unreported services are $39.2 million of the 2014 premium. Kaiser admits these are new charges,
not new services. ' .

» The 2014 premium includes $41.5 million to cover Kaiser's “projected costs” based on trend data and other
information that Kaiser calls “proprietary’ and refuses to disclose. Kaiser reports that the annual trend
applied to HSS renewals, ranging from 6.21% to 12.67% over the past seven years, is based on desired
revenue targets. '
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Young, Victor

‘From: Raul.Monares@kp.org

Sent: Wednesday, July- 17,2013 1:43PM— " ~~

To: . Sass, Gregg; Young, Victor

Cc: Cynthia.Striegel@nsmtp.kp.org; Kathy.J.Rymer@nsmtp.kp.org
Subject: ' Kaiser Permanente Presentation to the BoS BFSC 7-17-13
Attachments: . KP Presentation to the BoS BFSC 07.17.13.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Hi, Gregg.

As you requested, attached is a copy of the presentation that Cynthia Striegel, VP, Strategic Accounts and Peter Andrade,
Sr. VP, Sales and Account Management delivered to the Board of Superwsors Budget and Finance Sub Committee

today

By copy of this email I'm also delivering a copy to Victor.

Thank you very much.

Raul Monares
Director, Oakland & Cupertino

Kaiser Permanente

Strategic Accounts

1800 Harrison Street, 9th Floor
QOakland, CA 94612

510.625.4715 (office)
8.428.4715 (tie-line)

510.292.8586 (mobile phonej

For assistance or scheduling please contact Tanya LaMere at 510.625.4428 or tanva.l. Iamere@kg org

D]

NOTICE TO RECIPIENT: If you are not the intended recipient of this e-mail, you are prohibited from sharing, copying, or otherwise hsing or disclosing its
contents. If you have received this e-mail in error, please notify the sender immediately by reply e-mail and permanently delete this e-mail and any attachments
without reading; forwarding or saving them. Thank you.
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Young, Victor

~From: Jewlia Eisenberg [jewlia@earthlink.net]
Sent: = : Wednesday, July 17, 2013 9:27 AM
To: Avalos, John .
Cc: Farrell, Mark; Mar, Eric (DPH); Young, Victor; Stefani, Catherine;
Nicolas.Pagoulatos@sfgov.org; Pollock, Jeremy '
Subject: ltem 12 on Today's Agenda; Support for.Continued Negotiations With Kaiser
Follow Up Flag: Flag for follow up
Flag Status: ' Flagged

Dear Board of Supervisors,

My name is Jewlia Eisenberg; [ am Writing in reference to item 12 on today's agenda. I am a musician who has
worked in SF for 15 years and the wife of city employee AnMarie Rodgers.

I have a rare and dangerous immune system condition for which I gét life-saving treatment from Kaiser. My
doctor at SF Kaiser has been recognized on a national level by top immunologists from Stanford to the National
Institute for Health in DC for his combination of innovation and long experience. Stellar doctors like him

" provide an exceptional quality of care. The Kaiser system--where entire treatment teams from multiple .
departments are deployed, meet regularly and are in excellent contact with patents and families—-is an unusually
effective system for helping sick people get better and helping well peopie stay that way.

I absolutely agree that Kaiser should disclose all reasoning behind their fee increase. But due to the huge
- potential impact for the many City workers and families that are served so well by Kaiser, I urge youto .
continue negotiations. Please try and keep working with Kaiser. ‘

Thank you, -

Jewlia Eisenberg
jewlia@charminghostess.com
www.charminghostess.com
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&% KAISER PERMANENTE.

Health Service System
City and County of San Francisco
- 2014 Renewal
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9% KAISER PERMANENTE. Statgio Aceours

1800 Harrison Street, 9™ Fioor
Qakland, CA 94612

April 15, 2014

Mr. Anil Kochhar, ASA, MAAA '
AON Hewitt Consulting Health & Benefits
199 Fremont Street, Suite 1500

San Francisco, CA 94105

Re:  Cityand County of San Francisco — Health Service System
January 1, 2014 — December 31, 2014 -
Kaiser Permanente Northern California - 888
Kaiser Permanente Southern California - 231003

Dear Mr. Kochhar,

Thank you for the opportunity to provide renewal information for the health plans with Kaiser
Permanente in. California. We value our long-term relationship with the City and County of San -
Francisco —Health Service System and look forward to continuing our partnership into the
future.

As a nonprofit, we-are not driven to make business decisions that affect share value at the
expense of good medicine.

We have the industry’s most effective wellness and disease management programs. For
example, our cardiac care management program is so effective that risk of death from heart
disease is 30% lower for Kaiser Permanente Northern California members than for
nonmembers when matched for age and gender. ‘

Sound management practices, cost-effective medicine, and innovative thinking: These are the
reasons we have received top rankings from the nation’s leading consumer review publication
- and the National Committee for Quality Assurance (NCQA). :

This letter and accompanying documents provide information regarding the 2014 renewal rate
action.

Kaiser Permanente reserves the right to make any change in these rates and benefits due to
changes in state or federal legislation, regulatory action, and conditions of offering relative to the
contribution strategy.

Rating documents are enclosed, along with the corresponding utilization reports. In addition to
the standard assumptions, please note the following underwriting caveats: ’

o Benefit parity with the other carriers would be necessary for Kaiser Permanente
“to change its benefits '

, Page 1
833 '



o Please refer to the Rate Assumptions and Requirements under Proposal '
Assumptions, ltem # 7.

Please note, decisions for any benefit changes will needv to be communicated to my office, in

writing, at least 30 days prior fo the renewal date; otherwise, benefit changes will become
effective the following month after the renewal date.

The overall rate increase for the Health Service Systém ~ City and County of San

Francisco from the current 2013 rate is + 3.48%, plus Health Care Reform fee/taxes of
1.77%. The total renewal increase is 5.25%.

Pricing summary:

Groups with more than 1,000 plan members are fully credible and, therefore, fully experience
rated. Annual claims for any individual exceeding the pooling point of $550K are excluded from
the renewal calculation. Pooled claims include all medical and prescription drug claims. Our
pricing model includes a rate-capping feature to reduce the volatility of renewal rates from one

year {o the next.

The following is a summary of the significant renewal drivers:

Active Claims went up 5.5% over last year
ACA taxes added approximately one and three quarter points to the increase

Kaiser Permanente's lower trend factor for 2014 resulted in a 1.5% decrease to this renewal
Early Retiree ciaims went up by 8.7%

e The lower trend and decrease in their IBNR

Renewal rate information for Actives is as follows:

Subscriber + 2 or more dependents

Current | Renewal | Rate Action
Rates Rates Blended
2013 2014
Subscriber only $531.19 $559.07 5.25%
Subscriber + 1 dependent $1,062.38 | $1,118.14 5.25%
| Subscriber + 2 or more dependents $1,503.27 | $1,582.17 5.25%
Early Retirees (Non- Medicare):
Current | Renewal | Rate Action
Rates Rates Blended
2013 2014
Subsﬂcriber only - $1,072.27 | $1,128.63 5.25%
.| Subscriber + 1 dependent $1,603.46 | $1,687.70 5.25%
$2,044.35 | $2,151.73 5.25%

834

offsets the higher claims and ACA taxes
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Retirees - Senior Advantage Plan - with Medicare Part D: '

Cufrent Renewal | Rate Action
Rates Rates Blended
2013 2014
Subscriber only $329.60 TBD TBD
| Subscriber + 1 dependent $659.20 TBD TBD
Subscriber + 2 or more dependents $988.58 TBD TBD

As requested, Kaiser Permanente Senior Advantage rates will be released early with an
estimated delivery on May 15, 2013. This early release date includes the stipulation the rate will
be reconciled during next year's renewal.

As previously discussed, the COST Plan will not be offered in 2014. Any members in this plan
will need to be transition to KPSA or another plan offering effective December 31, 2013. We
would be glad to work with the administrative staff to support this transition.

Your request for a self-funded quote is currently in process. However, our self-funding rating
model is not yet available. We will keep you informed of our progress.

We look forward to meeting with your team and HSS management onr April 18, to review this
renewal action, to discuss possible benefit options, and strategy moving forward. During this
time, we can also further address your request for an explanation on the ICM cost and your
benefit plan modifications.

It is our goal to work closely with AonHewitt and with the Health Service System — City and
County of San Francisco to ensure we address any questions and/or concems.

Best regards,

Kathy J. Rymer

Executive Account Manager

Kaiser Foundation Health Plan, Inc.
Stirategic Accounts

1800 Harrison Street, 9th Floor
Oakland, CA 94612

510-625-2965 Office
510-625-3278 Fax

Kathy.J.Rymer@kp.org
CA License is OB9237

~ Enclosures: -

2014 renewal materials, including the preliminary summary of benefit changes

Customer report packet; including executive summary, rate buildup, rate and benefit summary,
and assumptions pages for Kaiser Permanente California Regions ' :

83 5. Page 3
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$%% KAISER PERMANENTE.

 KAISER FOUNDATION HEALTH PLAN; INC.

% RATE PROPOSAL

HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Effective from 01-/01/2014 through 12/31/2014

Region(s Groupfs) . Subgroup(s)

Northern California 888 0000, 4900, 7000
Created On:  4/9/2013 837
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ON HEALTH PLAN, INC. |

8% KAISER PERMANENTE.
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%% KAISER PERMANENTE.

KAISER FOUNDATION HEALTH

By :
(a;ﬁ, Executive Summary

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s): 888
Subgroup(s): 0000,4900,7000

Region: Northern California
Contract Period: 01/01/2014 - 12/31/2014

Jan1l - Decl]

Average Members*: 37,307 39,043
' Rates**
Current Rates Change%  Proposed Rates
TRADITIONAL PLAN: :
$20 OV; $100/ADMISSION IP; $100 ER; OPT; CHIRO; HEAR;
Subscriber only $531.19 5.25% $559.07
Subscriber and 1 dependent 1,062.38 5.25% 1,118.14
Subscriber and 2 or more dependents 1,503.27 5.25% 1,582.17
l Credibility
Utllization-
100.0%.
‘ I Claims Summary $PMPM*

TRADITIONAL PLAN:

Maior Service Category Jan1l = Decll Change Jan12 — Decl2
Inpatient $140.40 (3.0)% $136.18
Outpatient 127.59 (1.5)% . 125.68
Pharmacy 36.30 8.5% 39.40
Other 56.85 40.0% ) 79.57

$361.15

Total Claims Summary $PMPM

-5.5% $380.85

* Includes Actives and /or pre 65 Retirees only.

**Banefit plan descriptions are summarized, please see Rate and Benefit Summary for full descriptions.

Created On: 4/9/2013
NPS RQR Number: 6425340

SPAS RQR Number/Set ID839 24-10399-210-1

NPS RQR Name: C1 S1 for EU 0, 7000

jan12 - Decl2

Page 3 of 35



8% KAISER PERMANENTE.

ey
ﬁ;’,‘_@—' Total - $ PMPM

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) ) Region; Northern California
Group Number(s): 888 Contract Period: 01/01/2014 - 12/31/2014

Subgroup(s): 0000,4900,7000

lan11 - Decll Jan12 - Decl2
Average Members*: 37,307 35,043

| Total § PMPM

400 $380.85 $381.36
$361.15 $361.57 5 i =

350 SR i
300
250
200
150
100

50

0 ST [
Jan11-Decl1 jan12-Decl2
M Group Total PMPM & KP Total-PMPM
_l Total $ PMPM * I _

Service Category ‘ Jan1T - Decil Change . Jan12 - Decl2
Inpatient : $140.40 (3.00% $136.18
Outpatient 127.59 (1.5)% 125.68
Pharmacy 36.30 8.5% 39.40

1 Other . 56.85 ) 40.0% 79.57
Total $ PMPM $361.15 5.5% $380.85
" Group to Health Plan Ratio 99.9% 0.0% _ 99.9%
* ncludes Actives and/or pre 65 Retirees only.
Created on: 4/9/2013 ~ SPAS RQR Number/Set ngwﬁ] 24-10399-210-1

NPS ROR Number: 6425340 NPS RQR Name: C1 St for EU 0, 7000 Page 4 of 35
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% KAISER PERMANENTE.

-
’;fg* Rate Buildup

' Group Name; HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s): 888
Subgroup(s): 0000,4900,7000

Product Type: HMO

KAISER FOUNDATION HEALTH PLAN, INC.

Region: Northern California

Contract Period: 01/01/2014 - 12/31/2014

Report Period: Jan 2012 through Dec 2012

Janl1 - Decl1
37,307

Average Members:
Rating Month: February 2013

Rating Members: 40,516

Jan12-Deci2
39,043 |

____I Medical Calculation o

- Weight . | i Tetals U]t PMPMS

A Projected Claims Calculation.
Al Paid Claims 5178,432,064 $380.845
A2 - Pooling Credit Pooling Point:$550,000 (2,566,678) (5.478)
A3+ Pooling Charge 3,251,501 6.940
A4 Claims Net of Pooling $179,116,887 $382.307
A5 Xincurred Claims Adjustment 1.01056
A6 X Demographic Change 1.00009
A7  XHistorical Benefit Change 0.997740
A8  Adjusted Claims $385.506
A9 X Trend Factor Annual Trend: 6.21% 1.12809
Al0 Claims based PMPM 24.0 Months Midpoint to Midpoint $434.886
A1l Credibility 100%

| Total Rate Calculation | e — N EXER
D  Total Rate Calculation Coh T Factor'” T “Mo. Prem. PMPM$
DI Blended Rate 517,619,841 $434.886
D2 X Future Benefit Change 1.000000

| D3 Adjusted PMPM $17,619,841 $434.886
D4 4+ Retention 1,011,685 24.970
D5+ Other Benefits 72,929 1.800
D6 4+ Group Specific Charge G 0.000
D7  + Late Payment Charge 4] 0.000
D8  + Federal Health Insurer Fee 123,817 3.056
D9 + Federal PCORI Fee/Transitional Reinsurance Program Contribution 219,597 5.420
D10  + Premium Tax 0 0.000
D11 4+ Commission 0 0.000
D12 PMPM Premium Requirement $19,047,868 $470.132
E1 In-Force Rate . : $18,202,380 $449,264
E2  Quoted Rate PMPM before Underwriter Adjustment 4.65% 19,047,868 " 470,132
E3 X Underwriter Adjustment 1.00348
E4  Quoted Rate PMPM after Underwriter Adjustment 5.01% 19,114,152 471.768

NPS RQR Number: 6425340

Created On: 4/9/2013

SPAS RQR Number/Set ID: 3§h21—] 0399-210-1
NPS RQR Name: C1 S1 for EU 0, 7000

NPS Quote id: 10404884
Page 5 of 35
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% KAISER PERMANENTE.

. e N .
<~¥ Inpatient ~ $ PMPM and $/Day
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Region: Northern California
Group Number(s): 888 ' Contract Period: 01/01/2014 - 12/31/2014

Subgroup(s): 0000,4900,7000 ‘ ’ .
' : Jan11 - Decl1 Jan12 - Dec12

Average Members*; 37,307 39,043

I Inpatient $§ PMPM ]

160

5140.4 $142.32
140 AL Ll

$136.1
120 ]
100
80
50
20

20

0 _
JanTi-Decll Jan12-Deci2

I
| ™ Group Inpatient PMPM B KP Inpatient PMPM |
[

I Inpatient $ PMPM *

Service Category Jan11 - Decl1 Change lan12 - Dec12
Medical : , ‘
Hospital Medical $45.62 1.0% $46.07
Professional Medical 7.61 2.1% - 7.77
Surgical
Hospital Surgical 58.88 (13.19% B 51.14
Professional Surgical 9.80 ‘ - (19.2)% 7.92
Maternity ; :
Hospital Maternity 10.08 35.7% 13.68
Professional Maternity 4.38 27.4% 5.58
Mental Health 2.30 18.7% ) 2.73
Substance Abuse ' 0.23 34.8% 0.31
SNF 1.50 (34.7)% 0.98
Total Inpatient $ PMPM : $140.40 B3.0)% $136.18
Group to Health Plan Ratio ' 98.7% (0.2)% 98.5%

‘ I Inpatient $/Day * . ]

Service Category - ani1 — Decl] Change jani2 - Dec12
Medical '
Hospital Medical $7,558.64 6.9% ~ $8,081.94
Professional Medical : 1,261.51 8.0% ‘ 1,362.45
Surgical _
Hospital Surgical 14,636.41 @.7)% 13,954.19
Professional Surgica ' 2,436.77 {11.3)% 2,161.61
Maternity .
Hospital Maternity } 5,087.49 ©.1)% 5.084.35_
Professional Maternity 2,211.85 (6.3)% 2,072.46
Mental Health : 1,816.03 1.1% © 1,836.06
Substance Abuse 957_.22 " (25.3)% 714.93
SNEF 611.05 (3.7y% 588.68
Total Inpatient $/Day $8,778.82 ©.8)% $8,705.77
* Includes Actives and /or pre 65 Retirees only.
Created On: 4/6/2013 SPAS RQR Number/Set ID: 393124-10399-210-1

NPS RQR Number: 6425340 NPS RQR Nama.g 4'.4' S1 for EU 0, 7000 Page 8 of 35



g KAISER PERMANENTE. | KAISER FOUNDATiGNHEAﬁﬁ PLAN, INC.

e -
‘*,;‘123: Inpatient - Days/1000 and ALOS
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF 5F} _ Region: Northern California

Group Number(s): 888 Conttract Period: 01/01/2014 ~ 12/31/2014
Subgroup(s): 0000,4900,7000

" Janll - Decll lan12 — Peci2
Average Members*: 37,307 39,043

l Inpatient Days/1000

200

187.7

160

120

80

40

Jan11-Dect1 Jan12-Deci2

M Group Inpatient Days B KP Inpatient Days

I» Inpatient Days /1000 *

Service Category Jan1] - Decli Change jan12 - Decl2
Medical 724 (5.5)% 68.4
Surgical - 48.3 (8.9)% 44.0
Maternity ‘ 23.8 35.7% 32.3
Mental Health 15.2 17.1% 17.8
Substance Abuse 2.9 82.8% : 5.3
SNF 29.4 (32.0)% 20.0

Total Inpatient Days/1000 191.9 @2% 187.7

‘ l Inpatient ALOS *

Service Category an1l - De¢il Change jan12 - Decl2
Medical 4.4 (2.3)% 4.3
Surgical - 3.9 5.1% 4.1
Maternity 2.5 . 12.0% 2.8
Mental Health 6.3 (14.3)% 5.4
Substance Abuse ] 12.0 55.0% 18.6
SNF 233 (18.5)% 19.0

Total Inpatient ALOS 45 @2.2% ' | 44

* Includes Actives and /or pre 65 Retirees only.

Created On: 4/9/2013 SPAS RQR Number/Set |D8: 39%1 24-10399-210-1
NPS RQR Number: 6425340 NPS RQR Name: é’l S1 for EU 0, 7000 ' Page90f35
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"% KAISER PERMANENTE.

e

=B Inpatient - Admits/1000
‘Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)
Group Number(s): 888
Subgroup(s): 0000,4900,7000

 KAISER FOUNDATION HEALTH PLAN, IN

Region: Northern California

Contract Period:01/01/2014 - 12/31/2014

Jani1 - Decl1

~ Average Members*: 37,307

Jan12 — Decl2
39,043

| Inpatient Admits/1000

50

40

30

20

Jan11-Declt

Jjan12-Dec12

B Group Inpatient Admits

B’ KP Inpatient Admits

__| inpatient Admits/1000 * -

Service Category an11 - Decli Change an12 - Decl2
Medical : 16.6 @4.8)% 15.8
Surgical ’ 12.5 (15.2)% 10.6
Maternity 9.7 18.6% 11.5
Mental Health ' 2.4 37.5% 3.3
Substance Abuse ] . 0.2 ‘50.0% 0.3
SNF 1.3 (15.4)% 1.1

Total Inpatient Admits;/1000 42.8 0.7)% 42.5

* Includes Actives and /or pre 65 Retirees only.

7 Created On: 4/9/2013 SPAS RQR Number/Set D :
NPS RQR Number: 6425340 NPS RQR Name:

646

4-10399-210-1
for EU 0, 7000

Page 10 of 35
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§%, KAISER PERMANENTE.

(‘@— Outpatient - $ PMPM and $/Visit

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SP)
Group Number(s): 888
Subgroup(s): 0000,4900,7000

 KAISER FOUNDATION HEALTH PLAN, INC,
Region: Northern California
Contract Period:01/01 /2014 -12/31/2014

JanT1 - Decil Jan12 — Deci2
Average Members*; 37,307 39,043

_ I Outpatient § PMPM

. 140 $131.03 $130.97

120 ' '
100

80

60

40

20

0 o o
Janl1-Decl1 Jan12-Dec12
B Group Outpatient PMPM B KP Outpatierit PMPM
| Outpatient § PMPM * | ,

Service Category an1i - Declt Change ant2 - Deci2
Outpatient Visits $48.10 (3.6)% $46.36
Emergency Room 14.66 12.8% 16.54
Surgical/Procedures »

Outpatient Surgery Facility 23.90 12.3% 26.84
Outpatient Surgery Professional 9.05 (5.4)% 8.56
Lab - 13.43 (10.2)% 12.06
Radiology - ) 18.46 (17.0)% : 15.33
Total Outpatient $ PMPM $127.59 a.5)% : . v $125.68
Group to Health Plan Ratio 97.4% 8% ' 96.0%

' l Outpatient $/Visit * 1

Service Category ‘ Jan11 - Decl] Change Jan12 - Dec12
Qutpatient Visits : $135.57 (3.7)% $130.49
Emergency Room 1,078.54 11.9% ' 1,206.45
Surgical/Procedures .

Outpatient Surgery Facility 2,683.88 9.8% 2,947.98
Outpatient Surgery Professional 1,016.20 (7.5)% 940.43

Lab ' 53.95 (10.0% 48.55
Radiology 309.69 (16.0)% 260.13
Total Outpatient $/Visit $186.07 (1.5)% $183.37

* Includes Actives and /or pre 65 Retirees only.

Created on: 4/9/2013 SPAS RQR Number/Set ID;
NPS RQR Number: 6425340 NPS RQR Name:

853

24-10399-210-1
1 for EU 0, 7000

Page 17 of 35



$% KAISER PERMANENTE. § NbATION HEATH

T

N 2 . .
i"‘:ﬁd Outpatient - Visits/1000
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Region: Northern California

Group Number(s): 888 Contract Period:01/01/2014-12/31/2014

Subgroup(s): 0000,4900,7000

Jan1] - Decll Jan12 - Decl2

Average Members*: 37,307 39,043

l Outpatient Visits /1000

10000
8000

6000

4000
2000
janmi1-Decli v Jan12-Dec12
# Group Outpatient Visits B KP Outpatient Visits
| Outpatient Visits/1000 * |
Service Category - ' fan1l - Decll Change jan12 - Decl2
OQutpatient Visits 4,257.1 0.1% ' 4,262.9
Emergency Room " 163.2 0.8% 164.5
Surgical/Procedures . 106.8 ' 2.2% 109.2
Lab 2,986.0 (0.2)% 2,981.4
Radiology 715.5 . (1.2)% 707
Total Qutpatient Visits/1000 8,228.6 0.0% 8,225.2

* Includes Actives and for pre 65 Retirees only.

Created on: 4/9/2013 SPAS RQR Number/Set ID: égg E4_1 0399-210-1

NPS RQR Number: 6425340 ' NPS RQR Name: €1 S1 for EU 0, 7000 Page 18 of 35



%% KAISER PERMANENTE.

R :
:}fg— Pharmacy - $ PMPM and $/Script

Group Name: HEALTH SERVICE SYSTEM (Cl'l'\" AND COUNTY Of SF)

Group Number(s): 888
Subgroup(s). 0000,4900,7000

Contract Period: 01/01/2014-12/31/2014

Average Members*:

janil - Decll

KAISER FOUNDATION HEALTH PLAN, INC.-

Region: Northern California

37,307

| pharmacy S PMPM- ]

40

35

30

25

20

Jan17-Decll

Jan12-Decl2

B Group Pharmacy PMPM BB KP Pharmacy PMPM

I Pharmacy § PMPM *

Service Category Jan11 - Declt Change -lan12 - Decl2
Brand /Formulary $21.87 9.4% $23.92
Brand/Non-Formulary 3.15 - 10.5% 3.48
Generic/Formulary 10.70 7.0% 11.45
Generic/Non-Formulary .0.59 6.8)% 0.55

Total Pharmacy $ PMPM © - $3630. 8.5% $39.40

Group to Health Plan Ratio 109.1% 4.5% 114.0%

I Pharmacy $/Script * I
Service Category Jan11 - Decl] , Change Jan12 — Dec12
" Brand /Formulary $485.80 C o 21.8% $591.72
Brand/Non-Formulary 251.63 , 30.3% 327.90
Generic/Formulary 26.55 8.5% 28.81
Generic/Non-Formulary 55.40 0.9)% 54.89
Total Pharmacy $/Script §77.06 11.5% $85.94

* Includes Actives and /or pre 65 Retirees only.

Created on: 4/9/2013
NPS RQR Number; 6425340

SPAS RQR Number/Set ID: 393]24—1 0399-210-1

NPS RQR Name,8 5.)1 for EU 0, 7000

Jan12 - Decl2




% KAISER PERMANENTE. | ' | SETTES
’@ Pharmacy ~ Scripts / PMPY

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Region: Northern California

Group Number(s): 888 Contract Period: 01/01/2014-12/31/2014.

Subgroup(s): 0000,4900,7000
: Janll - Decl1 - Jani2 - Decl2
Average Members*: 37,307 39,043

__I Pharmacy Scripts PMPY ]

6 5.7 5.6

55 55

0 G

Jan]1-Decl1 Jan12-Dec12

M Group Pharmacy PMPY BB KP Pharmacy PMPY

‘ - l Pharmacy Scripts Comparison

Generlc/NF ’ Generic/NF

. 2.2%
Brand/F
8.8%
Brand/NF
2.3%

Generic/F.

Generic/F.

85.5%

Jan11-Decli . Jan12-Dec12

' I Pharmacy Scripts PMPY * |

Service Category Janil ~ Decl1 Change Jan12 ~ Dec12
Brand /Formulary (F) 0.5 0.0% 0.5
Brand/Non-Formulary (NF) 0.2 (50.0)% 0.1
Generic/Formulary (F) 4.8 0.0% 4.8
Generic/Non-Formulary (NF) ' 0.1 0.0% 0.1

Total Pharmacy Scripts PMPY - 57 o (B3.5)% 5.5

* Includes Actives and /or pre 65 Retirees only.

Created on:4/9/2013 SPAS RQR Number/Set ID: 393124-10399-210-1
NPS RQR Number: 6425340 NPS RQR Name: %5§ for EU 0, 7000 Page 20 of 35
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KAISER PERMANENTE.

_ KAISER FOUNDATION HEALTH PLAN, INC.

Other - $ PMPM

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s); 888
Subgroup(s): 0000,4900,7000

Region: Northern California

Contract Period: 01/01/2014-12/31/2014

Janil - Decll] Jan12 — Decl?2
Average Members*: 37,307 39,043

‘ l Other § PMPM

80

70

Jan11-Decl]

Jan12-Dec12

¥ Group Other PMPM M KP Other PMPM

‘ | other s PMPM *

Service Category
Ambulance
DME
Home Health

Integrated Care Management - Fixed
Other Medical Services ’

Total Other $ PMPM

Group to Health Plan Ratio

Integrated Care Management - Variable - Rx
* Integrated Care Management - Variable ~ Medical

Jan]1 - Decl1 Change Jani2 - Dec12
$4.17 8.9% $4.54
2.85 4.2% 2.97
0.83 (16.9% 0.69
0.00 N/A 9.73
0.00 N/A 26.35
27.50 (34.5)% 18.02
21.50 (19.7)% 17.27
$56.85 40.0% $79.57
103.5% (0.9)% 102.6%

* Includes Actives and/or pre 65 Retirees only.

Created on: 4/9/2013
NPS RQR Number: 6425340

SPAS RQR Number/Set ID: 393124-10399-210~1
NPS RQR Name:8 Q$ S1 for EU 0, 7000
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8% KAISER PERMANENTE.
s SN .
Ca Eﬁ High Cost Claimants ’ Region: Northern California
% Contract Period: 07/01/2014-12/31/2014

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s): 338 ' '
. : ) Jan12 - Decl2
Subgroup(s): 0000,4300,7000 Average Members*: 39,043
Product Type: HMO . Claims In Excess Of: $550,000

Pooling Point.  $550,000
S %of Total T

‘Person’ - Member Statis- - Primary Diagnosis

Person 1 Active ~ 0389-UNSPECIFIED SEPTICEMIA $1,975,690.37 1.1%

Person 2 Active 0389~-UNSPECIFIED SEPTICEMIA 901,73%.17 0.5% - 351,739.17

Person 3 Active 57400-CALCU GALLBLADD W/ACUT 752,508.08 0.4% 202,508.08
CHOLCYST W/O MENTION OBST

Person 4 Active 3481-ANOXIC BRAIN DAMAGE 685,129.61 0.4% 135,129.61

Person 5 _ Active V5811-ENCOUNTER FOR ANTINEOPLASTIC 725,499.98 0.4% 175,499.98
CHEMOTHERAPY g ’

Person 6 Active V581 1-ENCOUNTER FOR ANTINEOPLASTIC 667,480.41 0.4% 117,480.41
CHEMOTHERAPY .

Person 7 Active - V3001 -SINGLE LIVEBORN HOSPITAL DELIV BY 647,830.30 0.4% 97,830.30

: C-SECTION : ' ) ,

Person 8 Active 0463-PROGRESSIVE MULTIFOCAL ) 610,800.49 .. 0.3% 60,800.49

‘ LEUKOENCEPHALOPATHY

Total for High Cost Members: ' $6,966,687.41 3.9%

All Other Claimants Total: . $171,465,385.64 96.1 %

Total for All Claimants: $178,432,064.05 100.0 % $2,566,678.41

* Includes Actives and /or pre 65 Retirees Only.

Created On: 4/9/2013 SPAS RQR Number/SetID; 393124-10399-210-1
NPS RQR Number: 6425340 nPs ROR NamkO At 1 for EU 0, 7000 Page 27 of 35
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S KAISER PERMANENTE..

i‘{%‘% Rate and Benefit Summary - Commercial
—

Group Name:

HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Region: Northern California

Contract Period: 01/01/2014-12/31/2014

Group Numbers: 888
. an1l — Decll anl12 - Decl2
Subgroups: 0000,4900,7000,8500,9900 Average Members*: 37,307 39,043
Product Type: HMO
Quote Name: TRADITIONAL PLAN
Current Rates
Rate Tiers Medical Chiro Dental Total Ratio
Subscriber only §528.87 $1.32 /$0.00 §$531.19 1.00
Subscriber and § dependent 1,059.74 2.64 0.00 1,062.38 2.00
Subscriber and 2 or more dependents 1,499.54 3.73 0.00 1,503.27 2.83
Proposed Rates
Rate Tiers = Subscribers Medical %Change Chiro %Change Dental %Change Total %Change Ratio
Subscriber only 8,336 §557.75 5.26% 51.32 0.00% 50.00 0.00% $559.07 5.25% 1.00
Subscriber and T dependent 5.213 1,115.50 5.26% 2.64 0.00% 0.00 0.00% 1,118.14 5.25% 2.00
Subscriber and 2 or more dependents 5,509 1,578.43 5.26% 3.74 0.27% 0.00 0.00% . 1,582.17 5.25% 2.83
Estimated Monthly Cost: $19,205,446
Unassigned 65 + Retiree Rates - Single -
9 9 Billing Frequency: Monthly
Rate Membhers_.
Neither A nor B $559.07 0
Aand B 559.07 0
A Only 559.07 0
B Only 559.07 0
Under 65 NKR 559.07 0
65 Plus NKR 559.67 o
Proposed HMO Benefits
Annual Deductible: Individual / Family per calenidar year(s) : None
Out-of-Pocket Maximum: Individual / Family : $1500 per member / $3000 per hmﬂy
Lifetime Maximum; individual / Family : None )
“Prescription Drugs : RiHC2:2T:$15/55/30 DAY;$30/570 100 DAY MOL;50% MR INF IMPOT,RXGZIVF
Outpatient
Provider Visits : HC2 $20/VISIT; $0 PREVENTIVE
Other Professional
Surgery — Outpatient Services : R: HC2 $35/PROCEDURE; §20/ABORTION; $0 COLONQSCOPY; TG, STER
Special Procedures : HCR $0 OUTPT/ENCOUNTER
Chiropractic : $15/VISIT TO 30 VISITS; $§50 ALLOW/CALNDR YR
Infertility : $20/VISIT; $100/ADMIT; $0 LAB, IMAC & SPEC/ENCOUNTER
Multidisciplinary Rehab - Inpatient & Outpatient: $20/DAY OUTP; $100/ADMIT INPT
Therapy Services : $20/VISIT .
Home Health Services : $0/VISIT PART TIME INTERMITTENT CARE; 3 VISITS/DAY; 100 VISITS/YR
) Hospice : S0/SERVICE
Ambulance and Emergency Services
Medical Transportation Services : S0/TRIP
Emergency Care : ST100/VISIT
* Includes Actives and/or pre 65 Retirees only. )
Created On: 4/9/2013 SPAS RQR Number/Set ID :3937124-10399-210-1 NPS Quote Number; 10404884
NPS RQR Name: C1 S1 §:r E@ 0, 7000 . Page 29 of 35

NPS RQR Number: 6425340



$%, KAISER PERMANENTE.

(@ Rate and-Benefit:Summary ~ Commercial
e

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Numbers: 888
Subgroups: 0000,4900,7000,8500,9900

Product Type: HMO
Quote Name: TRADITIONAL PLAN

" KAISER FOUNDATION HE

Region: Northern California

Contract Period: 01/01/2014 -12/31/2014

lan11 — Decl1 Jan12 — Deci2

A\}erage Members*:

37,307 39,043

Laboratory and Imaging

Laboratory Services :

Diagnostic and Therapeutic imaging :
Hospital Inpatient

Hospital Services ©

Extended Care ¢

Mental Health and Chemical Dependency
Mental Health Qutpatient :
Mental Health inpatient :
Chemica! Dependency Outpatient Program :
Chemical Dependency Inpatient Program :

Other
Durable Medical Equipment
Prosthetics & Orthotics :
Optical Dispersing :
» Hearing Aids :
Allergy @

Dermatology :

Health-Education :

HCR $0 OUTFT/ENCOUNTER; $0 PREVENTIVE
HCR $0/ENCOUNTER; 50 CT/MRIi/PET/PROCEDURE; 50 PREVENTIVE

R: $100/ADMIT; $100 TRANSGENDER
$0/ADMIT TO 100 DAYS/BNFT PRD

$20/UNLIMITED VISITS; AB88 .
$100/ADMIT; $0 PART; $0 INTN; UNUMITED
$20/VISIT INDV; $5/VISIT GRP, DAY, 10P
$100/ADMIT; $100 TRRS/ADMIT; $100 RTP/ADMIT

HC2 $0 BASE, FORMULARY LIST, AND DMSXDEV

%0 BASE; FORMULARY LIST & SPECIAL FOOTWEAR

R: 25% EYEWR DISCOUNT

$2500 ALLOW/DEVICE; 1 DEVICE/EAR; 2 DEVICE(S)/36 MONTHS
$5 INJECTIONS

$O/TREATMENT

HCR $0 IND/VISIT; $0 GRP/CLASS; $0 PREVENTIVE

+GYS fCDIP171 /CDOP7 /CHIR1 8/DERMS /DMES /DRUG1098/EMRG1 5 /EXTC21 /GIFT20/HEAR2 T /HLTH) 8/HOME21 /HOSP1 07 /HSPC1 /IMAG12 /INF32 /LAB12/MDTR1 /MHI

P197 /MHOP184/0PT251/P&03 /PROVE92 /RHABI1 /SPEC1 2/SURG435 /THERS

* Includes Actives and/or pre 65 Retirees only.

Created On: 4/9/2013 SPAS RQR Number/Set ID :393124-10399-210-1

NPS RQR Number: 6425340 _NPS RQR Name: C1 51 for EU 0, 7000

NPS Quote Number: 10404884
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% KAISER PERMANENTE.

gt i:’ i 1, H
i _'i» Rate Assumptions and Requirements Region: Northern California
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Contract Period: 01/01/2014 - 12/31/2014
Group Numbers: 888 . ) " Janil -Decll Jan12 - Decl2
’ Average Members: 37,307 39,043

Subgroups; 0000,4900,7000,8500,9900
' . KP Offered: Alongside other carrier(s)

Quotes Included

TRADITIONAL PLAN - 10404884
CHIROPRACTIC - 10404887

Proposal Assumptions

The proposed rates and benefits inciuded on the Rate and Benefit Summary page are based on the participation and
contribution requirements described below. If any of the following are not met, Kaiser Permanente (KP) reserves the right to
withdraw our rate proposal, decline coverage, re-rate this proposal or terminate your Group Agreement.
1. Group-specific requirements:

None

2. Rating Assumptions:
_Rates assume a 12-month policy penod of 1/1/2014 through.12/31/2014 unless otherwise spequd above.
The rates and benefits in this proposal include the Federal Health Care Reform requirements for dependent coverage to age 26 and
the elimination of lifetime maximums, including durable medical equipment (DME as defined by Federal Health Care Reform) annual
maximums for contracts with renewal dates of October 1, 2010 or later. KP reserves the right to modify the rates and benefits if we
receive further clarification of Federal_Health Care Reform requirements, or to incorporate other applicable Federal Health Care
Reform requirements. In addition, Kaiser Permanente reserves the right to make any change in these rates and benefits due to
changes in State or Federal legislation or regulatory action. '
KP reserves the right to rerate if actual enroliment results in-a—+f-10% change in the rates from what was assumed at the time of thlS
quote. Examples of changes that may impact rates include, but are not limited to, the following:
a. A change in the demographic factor.
b. A change in the average family size or subscriber distribution.
¢. A change in the number of subscribers enrolied in KP.
d. A change in the number of plans offered alongside KP.
e. A change in the benefit design of a plan offered alongside KP.
f. A change in the employer contribution formula.
KP reserves the right to change the rates in the event the employer funds, or offers to fund, all or part of an individual or family
deductible, copayment or coinsurance which is apphcable under the KP plan unless specifically noted in the Group-Specific
Requirements above. :

3. Participation and contribution requirements: :
a. Proposed rates and benefits assume 75% of overall eligible group employees enroll in a company-sponsored plan excluding
those waiving for alternative group coverage.

b. Proposal assumes employer pays at least 50% of the employee only cost and is non—-discrimin'atory.

4. Quote assumes KP is offered alongside another health care plan

KP must be offered on conditions that are no less favorable than those for other health care plans. Examples include, but are not

limited to, the following:

a. KPis offered to all eligible employees

b. KP has access to the employer and to the employees on the same basis as all other health care plans
offered.

" ¢. The employer’s contribution formula does not put KP in a disadvantaged position. Acceptable formulas

" include, but are not limited to, fixed employer dollar or percentage contribution.

d. Basic and optional benefits such as DME, prescription drugs, and infertility are comparable among all health care plans offered,
however, KP will allow preventive services as defined by Health and Human Services (HHS) to vary if specifically approved by
underwriting. ‘ .

e. KP is not offered alongside plans with pre-existing condition provisions, health condition exceptions or lifetime coverage limits.

If early retirees are covered, the employer offers all health care plans to early retirees on the same basis.
g. Eligibility rules such as dependent age limits and waiting periods for new hires are the same for all health care plans.

fadd

Created On: 4/9/2013 SPAS RQR Number/Set ID:  393124-10399-210-1
NPS RQR Number: 6425340 rﬂﬁt& Name: C1 S1 for EU 0, 7000 Page 31 of 35



% KAISER PERMANENTE-

'KAISER FOUNDATION HEALTH PLAN, INC.

”wfg; Rate Assumptions and Requirements

Region: Northern California

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SP) Contract Period: 01/01/2014-12/31/2014
Group Numbers; 888 jan11 - Decl1 Jan12 - Deci?2
Average Members: - 37,307 39,043

Subgroups: 0000,4900,7000,8550,9900
KP Offered; Alongside other carrier(s)

h. No other plan |s allowed preferentral treatment that adversely aﬁ’ects KP.

i. The number of employee subscribers enrolled in KP must be the greater of 5 or 5% of the total number of employees
enrolled in all health plans in,regibns where KP is offered.

j. Kaiser Permanente must NOT be offered along side an age-rated health care plan.

k. Rate tier ratios and their definitions should be the same among all health plans offered by the group (employer).

- Product-specific participation requirements:

Additional Kaiser Permanente Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost Requirements:

a. Members must have Medicare Parts A and B to enroll in Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost
and be eligible for Medicare rates. Members with only Part B may also enroll but their rates will be subject to a surcharge.
Medicare eligible members must reside in the approved Medicare Senior Advantage (KPSA), Medicare Pius or Medicare Cost
service areas to receive benefits for the group Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost offering.
¢. Preliminary Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost rates and benefits are subject to change.

d. Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost products may not be available for sale in all KP regions.

Additional Out—of-Area Product Reguirements:

a. All employees offered KP Qut-of-Area products must reside and work outside the KP service area.

o

Proposal requires eligibility for KP plan based on the following:
a. Employer - the employer cannot be considered a small group according to state law
b. Actives:

s . The group (employer) must be related to those offered a KP plan by virtue of employment. This includes when the group
-contract is with a Taft-Hartley Trust, Professional Employer Organization (PEO), association or Joint Power of Authority (JPA).

= An eligible employee is defined as an active, permanent employee who is on the employer’s payroll, and working a
minimum of 20 hours per week. Temporary and independent contractors (i.e., 1099 employees) are not eligible
unless noted otherwise in this Rate Assumptions and Requirements document.

e The employee must live or work in the service area specific to the product they enroll in.

. 100% of eligible employees must be covered by Worker’s Compensatlon where mandated by law.

¢. New enroliees:
The probationary period for new employees is non—discriminatory and reflects no more than a 90-day waiting period
unless noted otherwise in this Rate Assumptions and Requirements document.

d. COBRA

e Itis the responsibility of the employer group to enroll eligible members into the KP COBRA plan in compliance with
federal law.

¢« Itis the employer's responsrbmty to comply with appropriate COBRA statutes.

e  KPwill generally include COBRA members as part of the group bill. If individual billing has been arranged KP will assume
responsrbrhty for collecting premiums from COBRA members, only acting as a collection agent on behalf of the group, not
as a fiduciary for the group. In addition, KP retains the authorlty to terminate a direct-billed member for non-payment.

e. Retirees

s Eligible early retirees must enroll in a health plan at the time of retirement and may later elect to enroll in a KP plan at open
enroliment as long as they have maintained continuous enrollment in a health plan since the time of retirement.

e  Early retirees under the age of 65 must be reported to KP and set up as a separate employee class or subgroup.

e  Medicare eligible retirees cannot enroll in the active plan.

o  Applicants for a Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost plan must meet all the Medicare
eligibility requirements, including those stated in this Rate Assumptions and Requirements document.

f. Dependents

e Ifan “in-area” employee has dependents that live outside the service area, the employee and dependents must be

enrolled in the same product.

Compliance:
KP reserves the right to make any change in the employer group’s benefits and/or rates due to changes in State or Federal legislation
or regulatory action.

Created On: 4/9/2013 ’ SPAS RQR Number/Set ID:  393124-10399-210-1

NPS RQR Number: 6425340 . R Name: C1 S1 far EU 0, 7000 Page 32 of 35



#7% KAISER PERMANENTE.

,,?_ Rate Assumptions and Requirernents

Groﬁp Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Numbers: 888
Subgroups& 0000,4900,7000,8500,9900

Region: Northern California

Contract Period: 01/01/2014-12/31/2014

Jan11 - Decl1 Jan12 - Decl2

Average Members: 37,307 . 39,043

KP Offered: Alongside other carrier(s)

8. Broker Payment:

Brokers may be paid commissions and other financial incentives by Kaiser Permanente.

The contracting employer must also meet all other group-specific responsibilities and requirements described in your Group

Agreement.

Created On: 4/9/2013
NPS RQR Number: 6425340

SPAS RQR Number/Set ID: 393124-10399-210-1
N&-‘& Name: C1 51 for EU 0, 7000 F‘age 33 0f 35



8% KAISER PERMANENTE.

A

Glossary of Terms

Term l Kaiser Foundation Health Plan q

Annual Trend

Area Factor

Average Members

Benefit Adjusted Manual
Rate

Capping

COBRA Factor

Contract Period

Credibility

Demographic Change

Demographic Factor

Federal Health Insurer Fee

Federal PCORI Fee

Federal Transitional Reinsurance
Program Contribution

Formulary

Future Benefit Change

Historical Benefit Change

Incurred Claim Adjustment

In-force PMPM Rate

Integrated Care
Management (ICM) Fee

Kaiser Permanente Senior
Advantage (KPSA)

Kaiser Permanente Medicare
Plus (Cost)

Late Payment Charge

Market Segment

Other Benefits

Created On : 4/9/2013 : 871
Page 34 of 35



8 KAISER PERMANENTE.

Glossary of Terms

Kaiser Foundation Health Plan J

Other Medical Services (OMS)

Paid Claims

Pooling Charge

Pooling Credit

| Pooling Point

Quoted Rate

Rate Assumptions
and Requirements

Rating Members -

Rating Month

Report Period

Reporting Threshold , ' s n 1$.1n the',fe’Eb‘rti g

Retention

Risk Factor

Trend Factor

Underwriter Adjustment

Work Status Factor

Created On : 4/9/2013 872 .
) Page 35 0f 35
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HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Effective from 01/01/2014 through 12/31/2014

Regicn(s) Group(s) Subgroup(s)

Northern California 888 0001, 7001

Created On: ~ 4/9/2013 _ v 874 ' Pa_cje 10f35
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§% KAISER PERMANENTE.

‘?f/:l Executive Summary
Group Name: HEALTH SERVICE SYSTEM {CITY AND COUNTY OF SF)
Group Number(s): 888
Subgroup(s): 0001,7001

Region: Northern California
Contract Period: 01/01/2014 - 12/31/2014

Janil - Decl1 Jan12 — Decl2

Average Members*: 4,670 4,605

) I Rates** : .

. Current Rates Change % Proposed Rates
TRADITIONAL HMO:
$20 OV; $100/ADMISSION IP; $100 ER; OPT; CHIRO; HEAR; .
Subscriber only $1,072.27 5.26% $1,128.63
Subscriber and 1 dependent 1,603.46 5.25% 1,687.70
Subscriber and 2 or more dependents 2,044.35 5.25% \ 2,151.73
| Credibility
Utilization -
100.0%

l Claims Summary $PMPM* I

TRADITIONAL HMO:

Major Service Category ’ Jan11 - Decl1 Change ' lan12 — Decl2
Inpatient $315.09 (5.4)% $297.97
Outpatient 210.68 2.4% 215.75
Pharmacy 77.74 7.5% 83.56
Other 66.12 97.5% - 130.60

Total Claims Summary $PMPM $669.62 . ’ 8.7% $727.89

* Includes Actives and /or pre 65 Retirees only. .
**Benefit plan descriptions are summarized, please see Rate and Benefit Summary for full descriptions.

Created On: 4/9/é01 3 SPAS RQR Number/Set ID: §9ppBEs-10400-278-1

NPS ROR Number; 6427167 NPS RQR Name: HSS Early Retirees Page 3 of 35



$%, KAISER PERMANENTE.

(‘,@- Total - § PMPM

KAISER FOUNDATION HEALTH PLAN, INC. -

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF} Regioh: Northern California
Group Number(s): 888 Contract Period: 01/01/2014 - 12/31/2014
Subgroup(s): 0001,7001

fan11 — Decl1 lan12 - Decl2
Average Members*: 4,670 4,605

| Totat spmem |

800
$727.89

700 $669.62 B

600 -

500

400 |

300

200

100

0 = C - I — S
Jani1-Decll Jan12-Dec12
¥ Group Total PMPM B KP Total PMPM
B Total § PMPM * |
Service Category an1l - Decl1 Change Jan12 - Deci2

Inpatient . - $315.09 (5.40% $297.97
Outpatient . : 210.68 2.4% 215.75
Pharmacy . 77.74 7.5% 83.56
Other - : 66.12 97.5% 130.60
Total $ PMPM $669.62 N 8.7% $727.89
Group to Health Plan Ratio 185.2% _ 3.1% : 190.9%

* Includes Actives and/or pre 65 Retirees only.

Created on: 4/9/2013 SPAS RQR Number/Set llg 73%3288—10400—278—1
NPS RQR Number: 6427167 NPS RQR Name: . HSS Early Retirees Page 4 of 35



%% KAISER PERMANENTE. ’

PR
% Rate Buildup
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s); 888
Subgroup(s): 0001,7001

Product Type: HMO

Region: Northern California

Contract Period: 01/01/2014 - 12/31/2_014‘
Report Period: Jan 2012 through Dec 2012

fan11 - Decl]
Average Members: 4,670
Rating Month: February 2013

Rating Members: 4,476

| Medical Calculation - “¢ Weight | "7 Factor " Total§’ “PMPMS
A Projected Claims Calculation
Al Paid Claims 540,223,093 $727.888
A2 - Pooling Credit Pooling Point:$550,000 (444,604) {8.046)
A3+ Pooling Charge 383,504 6.940 -
A4  Claims Net of Pooling $40,161,993 $726.782
A5 Xlncurred Claims Adjustment 0.99936 ’
A6 X Demographic Change 0.99390
A7 X Historical Benefit Change 0.997800
A8  Adjusted Claims $720.297
A9 X Trend Factor Annual Trend: 6.18% 1.12748
Al10  Claims based PMPM 24.0 Months Midpoint to Midpoint $812.121
A11  Credibility ' 100%

-—l Total Rate Calculation I —
D  Total Rate Calculation Factor ~'Mo. Prem.” PMPMS
D1 Blended Rate ) £3,635,054 $812.121
D2 X-Future Benefit Change 1.000000
D3 Adjusted PMPM $3,635,054 $812.121
D4 - + Retention 111,766 24.970
D5+ Other Benefits 8,057 1.800
D6  +_Group Specific Charge 94,802 21.180
D7  + Late Payment Charge 0 0.000
D8  + Federal Health Insurer Fee 25,343 5.662
D9  + Federal PCORI Fee/Transitional Reinsurance Program Contribution 24,260 5.420
D10 4+ Premium Tax 0 0.000
DIt + Commission 0 0.000
D12 PMPM Premium Requirement $3,899,281 $871.153
E1 In-Force Rate 53,665,383 $818.897
E2 Quoted Rate PMPM before Underwriter Adjustment 6.38% 3,899,272 871.151
E3 X Underwriter Adjustment 1.00187 -
E4  Quoted Rate PMPM after Underwriter Adjustment 6.58% 3,906,590 872,786 .

NPS RQR Number: 6427167

Created On: 4/9/2013

SPAS RQR Mumber/Set ID: '3%?88—1 0400-278-1
NPS RQOR Name; HSS Early Retirees

NPS Quote id;: 10410181

Jan12-Decl2
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8% KAISER PERMANENTE.

" KAISER FOUNDATION HEALTH PLAN; INC.

W_@‘; Inpatient - $ PMPM and $/Day
Group Name; HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)
Group Number(s): 888
Subgroup(s): 0051,7001

Region: Northern California‘

Contract Period: 01/01/2014 - 12/31/2014

Jani 1‘ ~Decil ' Jani2 — Deci2

Average Members*: 4,670 4,605
I Inpatient $ PMPM . ]
350
§315.09
300 )
250
200 .
150 512.3
100
50
o - S :
Jan11-Decll Jan12-Deci2
® Group Inpatient PMPM [ KP PMPM Jl .
L
I Inpatient $ PMPM *
Service Category ‘ : lan11 - Decl1 Change Jan12 - Decl2
Medical
Hospital Medical - $99.14 1.6% $100.73
Professional Medical 16.25 2.2)% 15.90
Surgical
Hospital Surgical : 165.01 (13.93% 142.00
Professional Surgical 24.98 {5.8)% ' 23.53
‘Maternity
Hospital Maternity 0.69 56.5% 1.08
Professional Maternity 0.31 38.7% © 043
Mental Health 2.71 56.5% . 4.24
Substance Abuse 2.10 21.0% ’ 2.54
SNF 3.89 93.1% 7.51
Total Inpatient § PMPM ‘ §$315.09 (5.4% $297.97
Group to Health Plan Ratio 221.4% 2.6)% . 215.6%
|' Inpatient $/Day *
Service Category ' an11 - Decl] Change lan12 - Dec12
Medical
Hospital Medical } $6,598.46 4.8)% $6,282.78
Professional Medical . . 1,081.32 (8.3)% 991.83
Surgical :
Hospital Surgical 12,264.55 13.8% 13,962.59
Professional Surgical 1,856.86 24.6% 2,313.58
Maternity :
Hospital Maternity 4,830.92 3.4% 4,996.38
Professional Maternity 2,192.88 (9.0% 1,996734
Mental Health 1,973.68 (22.9)% 1,521.54
Substance Abuse B ’ 3,356.88 132.3% '7,797.75
SNE 423.55 83.8% 778.50
Total Inpatient $/Day §7,914.70 (3.95% $7,605.56
* Includes Actives and /or pre 65 Retirees only. '
Created On: 4/9/2013 SPAS RQR Number/Set :83193233_10400-275_1

NPS RQR Number: 6427167 NPS RQR Name: HSS Early Retirees Page 8 of 35



$% KAISER PERMANENTE.

¥ Inpatient - Days/1000 and ALOS

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s): 888
Subgroup(s): 0001,7001

"~ KAISER FOUNDAT

Region: Northern California

Contract Period: 01/01/2014 - 12/31/2014

Jan11 — Decl] Jan12 - Decl2
Average Members*: 4,670 4,605
I Inpatient Days/1000 l
500

400
300
200

100

Jan11-Decil

470.1

B Group Inpatient Days

B KP Inpatient Days

Jan12-Deci2

‘ l Inpatient Days/1000 *

Total Inpatient ALOS

Service Category Jan11 - Decl] Change lani2 - Deci2
Medical 180.3 6.7% 192.4
Surgical 161.5 (24.5)% 122.0
Maternity 1.7 52.9% 2.6
Mental Health 16.5 102.4% 33.4
Substance Abuse 7.5 (48.0)% 3.9
SNF 110.3 4.9% 115.7

Total Inpatient Days/1000 477.7 (1.6)% 470.1
‘ | Inpatient ALOS *

Service Category jan11 - Decl] Change Jan12 - Dec12
Medical 43 27.9% 5.5
Surgical 5.2 (15.4)% 4.4
‘Maternity 2.0 0.0% 2.0
Mental Health 5.1 58.8% 8.1
Substance Abuse 7.0 (62.9)% 2.6 -
SNF 18.4 11.4% 20.5

5.7 8.8% 6.2

* Includes Actives and /or pre 65 Retirees only.

Created On: 4/9/2013
NPS RQR Number: 6427167

SPAS RQR Number/Set ID‘83§§288—1 0400-278-1

NPS RQR Name: HSS Early Retirees

Page 9 of 35



KAISER FOUNDATION HEALTH PLAN, INC.

§% KAISER PERMANENTE.

“¥2. Inpatient — Admits/1000
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) ) Region: Northern California
Group Number(s): 888 ‘ Contract Period:01/01/2014 - 12/31/2014

Subgroup(s): 0001,7001
Janit — Decl1 Jan12 — Deci2

Average Members*: 4,670 4,605

‘ I Inpatient Admits /1000

100

Jan11-Decl1 ] Jan12-Deciz

B Group Inpatient Admits B KP Inpatient Admits

, | Inpatient Admits/1000 * '

Service Category © Janl1l -=Decll. Change lan12 ~ Decl2

Medical .~ 42,0 (17.4)% 34.7
Surgical 30.8 (8.1)% 28.0
Maternity 0.9 44.4% 1.3
Mental Health ' 3.2 : ’ 28.1% 4.1
Substance Abuse 1 36.4% 15
SNF 6.0 6.7)% 5.6
Total Inpatient Admits/1000 839 10.1)% 75.4

* Includes Actives and /or pre 65 Retirees only.

Created On: 4/9/2013 SPAS RQR Number/Set ID : 288-10400-278-1
NPS RQR Number: 6427167 NPS RQR Name: S5 Early Retirees Page 10 of 35
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3% KAISER PERMANENTE.

o f#\ . -
¥ Outpatient - $ PMPM and $/Visit

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Region; Northern California
Group Number(s). 888 : Contract Period:01/01/2014 - 12/31/2014
Subgroup(s): 0001,7001 ’
’ : Jan11 - Decl1 Jan12 - Decl2
Average Members*: 4,670 4,605

| Qutpatient $ PMPM .

240
$210.68

200
160
| $130.97

120 S

80

40

6 L R
Jan11-Decll Jan12-Decl2

H® Group Outpatient PMPM BB KP Outpatient PMPM

I Outpatient $ PMPM *

Service Category an11—Decll Change an12 - Decl2
Outpatient Visits $80.95 6.9% ' $86.54
Emergency Room 17.82 17.9% 21.01
Surgical /Procedures )

Outpatient Surgery Facility - : 39.94 16.7% 46.60
Outpatient Surgery Professional 15.31 (2.7)% 14.90
Lab 20.68 . ‘ (9.8)% 18.65
Radiology ‘ 35.98 (22.0)% 28.05
Total Outpatient $ PMPM : $210.68 2.4% $215.75
Group to Health Plan Ratio : 160.8% 2.4% 164.7%
‘ I Outpatient §/Visit *

Service Category ' jan11 - Decli Change lan12 - Decl2
Outpatient Visits $166.34 1.2% $168.37.
Emergency Room 1,142.65 17.3% : 1,340.57
Surgical/Procedures o o

Outpatient Surgery Facility 3,012.31 . 14.1% ‘ 3,438.34
Outpatient Surgery Professional 1,154.39 (4.8% _ 1,099.04
Lab . 49.29 11.0% - 43.87
Radiology 358.29 (20.3)% 285.47
Total Outpatient $/Visit $203.45 0.6)% $202.28
* |ncludes Actives and /or pre 65 Retirees only.
Created on: 4/9/2013 SPAS RQR Number/Set l% 97,65233-]0400_273_1

NPS RQR Number: 6427167 NPS RQR Name: HSS Early Retirees Page 17 of 35



" KAISER FOUNDATION HEALTH PLAN, INC.

8% KAISER PERMANENTE.

’f@ Outpatient — Visits/1000
/‘} ’ P

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Region;: Northern California

Group Number(s): 838 Contract Period: 01/01/2014-12/31/2014

Subgroup(s); 0001,7001
- Janll —Decl] jan12 — Deci2

Average Members*: 4,670 4,605

I Outpatient Visits /1000

14000

12,799.1

12000
10000
8000
6000
4000

2000

Jan11-Decl1 Jan12-Decl12

B Group Outpatient Visits M KP Outpatient Visits

Qutpatient Visits/1000 *

Service Category Jan11 - Decl1 Change Jan12 - Decl2
Outpatient Visits 5,840.2 5.6% ' 6,167.9
Emergency Room 187.1 0.5% . 188.1

- Surgical/Procedures ‘ 159.1 » 2.2% 162.6
Lab 5,034.6 1.3% : 5,101.4
Radiology ' 1,205.1 (2.1)% 1,179.2
Total Outpatient Visits/1000 12,426.1 - . 3.0% 12,799.1
* Includes Actives and /or pre 65 Retirees only.
Created on: 4/9/2013 SPAS RQR Number/Set ID:%¥33_10400_278;1

NPS RQR Number: 6427167 NPS RQR Name: HSS Early Retirees Page 18 of 35



$%, KAISER PERMANENTE.

 FOUNDATION HEALTH PLAN, INC. _

- f?} :
X% Pharmacy - $ PMPM and $/Script
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s): 888
Subgroup(s): 0001,7001

Region: Northern California

Contract Period: 01/01/2014—12/31/2014

fan11 - Deci1 Jan12 - Deci2
Average Members*; 4,670 4,605

_____] Pharmacy $ PMPM

100
80
60
40
20
o !
Jan11-Decll Jani2-Decl2
B Group Pharmacy PMPM B KP Pharmacy PMPM
} Pharmacy $ PMPM *

Service Category Janil - Decl] Change Jan12 - Deci2
Brand /Formulary $45.70 11.0% $50.72
Brand/Non~-Formulary 9.60 (1.3)% : 9.48
Generic/Formulary ‘ 2102 4.0% ‘ 21.97
Generic/Non-Formulary 132 5.3% 1.39

Total Pharmacy $ PMPM $77.74 7.5% $83.56

Group to Health Plan Ratio 233.7% 3.5% 241.8%

I Pharmacy $/Script* -

Service Category |én11 - Decll Change Jan12 — Dec12
Brand /Formulary ' $527.65 . 24.4% $656.55
Brand/Non-Formulary 374.62 12.3% 420.82
Generic/Formulary 26.46 5.7% 27.98
Generic/Non-Formulary 7113 8.2% 76.96

Total Pharmacy $/Script $83.68 10.6% - $92.54

* Includes Actives and /or pre 65 Retirees only.

Created on: 4/9/2013
NPS RQR Number: 6427167

SPAS RQR Number/Set ID; 393288-10400-278-1
NPS RQR Name:8 gEarly Retirees

Page 18 of 35



- KAISER FOUNDATION HEALTH PLAN, INC,

Ly -
L% ' '
% KAISER PERMANENTE.
s N )
%2 Pharmacy - Scripts / PMPY
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Region: Northern California

Group Number(s): 888 _ - Contract Period: 01/01/2014-12/31/2014

Subgroup(s): 0001,7001

Jan11 - Decll lani2 - Decl2
Average Members*: 4,670 4,605

;_I Pharmacy Scripts PMPY I

12

Jant1-Decll

M Group Pharmacy PMPY B KP Pharmacy PMPY

‘ I Pharmacy Scripts Comparison

Generlc/NF ’ Generic/NF
2.0% 2.0%
Brand/F Brand/F
9.3% : 8.6%
Brand/NF Brand /NF
2.8% 2.5%

Jant1-Decl? Jant2-Deci2

‘ I Pharmacy Scripts PMPY * l

Service Category ' Jani1 - Decli Change Jan12 - Dec12
Brand /Formulary (F) 1.0 (10.0)% ) 0.9
Brand/Non-Formulary (NF) 03 0.0% 0.3
Generic/Formulary (F) 9.6 2.1)% - 9.4
Generic/Non-Formulary (NF) - 0.2 ' 0.0% 0.2

Total Pharmacy Scripts PMPY 1.1 ' @.7)% 108

* Includes Actives and Jor pre 65 Retirees only.

Created on:4/9/2013 SPAS RQR Number/Set ID: 393288-10400-278-1 ]
NPS RQR Number: 6427167 - NPS RQR Name: Early Retirees. Page 20 of 35
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$% KAISER PERMANENTE.

(‘,@» Other — $ PMPM

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s): 838
Subgroup(s): 0001 ,700]

* KAISER FOUNDATION HEALTH PLAN, INC. -

Region: Northern California

Contract Period: 01/01/2014-12/31/2014

jan11 — Decl1

Average Members*:

Jan12 ~ Decl2
4,605

| | other s PMPM |

140

120

100

Janti-Decll

$130.60

Jjan12-Dec12

M Group Other PMPM & KP Other PMPM

I Other $ PMPM *

Service Category
- Ambulance

DME
Home Health

Integrated Care Management - Fixed
Other Medical Services ’

Total Other $ PMPM

Group to Health Plan Ratio

integrated Care Management - Variable - Rx
Integrated Care Management - Variable ~ Medical

Jan11 - Decl] Change Jan12 - Deci?

$8.58 19.6% $10.26

5.91 31.3% 7.76

2.64 ' 158.0% 6.81

0.00 N/A 18.80

0.00 N/A 51.62

27.50 (34.4)% 18.05

21.50 (19.6)% . 17.29

$66.12 97.5% - $130.60
120.3% ©39.9%

168.3%

* Includes Actives and/or pre 65 Retirees only.

Created on: 4/9/2013
NPS RQR Number: 6427167

SPAS RQR Number/Set %53288_1 0400-278-1
NPS RQR Name: HSS Early Retirees
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%% KAISER PERMANENTE.

- (N Hi i , T :
i!,‘\;{!—" High Cost Claimants ) Region: Northern California
. ‘ Contract Period: 12/
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) : 01/01/2014-12/31/2014
Group Number(s): 888 ) 12 - Decl
ani2 ~ Decl
Subgroup(s): 0_001 ,7001 J

- Average Members*: 4,605

Product Type: HMO Claims In Excess Of: $550,000

Pooling Point:  $550,000

‘Person. - Membar Status:. . Primary Diagnosis, ;> o v iy T h onl o Member. T 2 Claim s ... o0 Point
Person 1 Terminated 9961-MECH COMP OTH VASCULAR DEVICE $994,604.12 2.5% $444,604.12
IMPLANT&GRAFT
Total for High Cost Members: $994,604.12 25%
All Other Claimants Total: $39,228,489.00 97.5%
Total for All Claimants: C $40,223,093.12 100.0% $444,604.12
* Includes Actives and /or pre 65 Retirees Only.
Created On: 4/9/2013 SPAS RQR Number/SetéDO‘ 0 393288-10400-278-1
NPS RQR Number: 6427167 _ NPS RQR Name: ~ HSS Early Retirees

Page 27 of 35
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7% KAISER PERMANENTE..

J%x‘ Rate and Benefit Summary - Commercial
.-"—/JL

Region: Northern California

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Contract Period: 01/01/2014-12/31/2014

Group Numbers: 888
jan11 — Declt Jan12 - Decl2
Subgroups: 0001,0028,7001,8500 . Average Members*: 4,670 4,605
Product Type; HMO .
Quote Name: TRADITIONAL HMO
Current Rates
Rate Tiers Medical Chiro Dental . Total ~ Ratio
Subscriber only $1,070.95 $1.32 $0.00 $1,072.27 1.00
Subscriber and 1 dependent 1,600.82 2,64 0.00 1,603.46 1.50
. Subscriber and 2 or more dependents 2,040.62 3.73 0.00 2,044.35 1.91
Proposed Rates
Rate Tiers Subscribers ‘Medical %Change Chiro %Change Dental %Change Total %Change Ratio
Subscriber only 1,177 $1,127.31 5.26% $1.32 0.00% 50.00 0.00% $1,128.63 5.26% 1.00
Subscriber and 1 dependent 1,153 1,685.06 5.26% ) 2.64 0.00% ) 0.060 0.00% 1,687.70 5.25% 1.50
Subscriber and 2 or more dependents 274 2,147.99 5.26% 3.74 0.27% 0.00 0.00% 2,151.73 5.25% 1.91
. Estimated Monthly Cost: $3,863,890
Unassigned 65 + Retiree Rates - Single’ - )
g g Billing Frequency: Monthly
Rate Members
Neither A nor B $1,128.63 62
AandB 1,128.63 37
A Only 1,128.63 19 .
B Only 1,128.63 0
Under €5 NKR 1,128.63 0
65 Plus NKR 1,128.63 0
Proposed HMO Benefits
Annual Deductible: Individual / Family per calendar year(s) : None
Out-of-Pocket Maximum: Individua! / Family : $1500 per member / $3000 per family
Lifetime Maximum: Individual / Family : None
. Prescription Drugs : R:HC2:2T:$15/$5/30 DAY;$30/510 100 DAY MOI;50% MR INF,IMPOT RXGZIVF
Outpatient .
Provider Visits : HC2 $20/VISIT; $0 PREVENTIVE
Other Professional
Surgery - Outpatient Services : R: HC2 $35/PROCEDURE; $20/ABORTION; 50 COLONOSCOPY; TG, STER
Special Procedures : HCR $0 QUTPT/ENCOUNTER
Chiropractic : $15/VISIT TO 30 VISITS; $50 ALLOW/CALNDR YR
Infertility : $20/VISIT; $100/ADMIT; $O LAE, IMAG & SPEC/ENCOUNTER
Multidisciplinary Rehab - Inpatient & Outpatient : $20/DAY QUTP; $100/ADMIT INFT
Therapy Services : $20/VISIT
Home ‘Health Services : $O/VISIT PART TIME INTERMITTENT CARE; 3 VISITS/DAY; 100 VISITS/YR
Hospice : $0/SERVICE
Ambutance and Emergency Services
Medical Transportation Services : $0/TRIP
Emergency Care : $100/VISIT
* Includes Actives and/or pre 65 Retirees only. _
Created On: 4/9/2013 SPAS RQR Number/Set ID :393288-1 0400-278-1 NPS Quote Number; 104101 81
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$% KAISER PERMANENTE.

@« Rate and Benefit Summary - Commercial
ieiogy
Group Name:

Group Numbers: 888

Subgroups: 0001,0028,7001,8500

Product Type: HMO

Quote Name: TRADITIONAL HMO

HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Region: Northern California

Jan1l — Decil

Average Members*: 4,670

AISER FOUNDATION HEALTH PLAN, INC,

Contract Period: 01/01/2014 - 12/31/2014

Jan12 - Dec12
4,605

Laboratory and Imaging

Hospital Inpatient

Mental Health and Chemical Dependency

Other

Laboratory Services :
Diagnostic and Therapeutic Imaging :

Hospital Services :
Extended Care :

Mental Health Outpatient :

Mental Health Inpatient :

Chemical Dependency Outpatient Program :
Chernical Dependency Inpatient Program :

Durable Medical Equipment :
Prosthetics & Orthotics :
Optical Dispensing :

Hearing Aids :

Allergy @

Dermatr;logy :

Health Education ;

HCR $0 OUTPT/ENCOUNTER; $0 PREVENTIVE
HCR $0/ENCOUNTER; 50 CT/MRI/PET/PROCEDURE; $0 PREVENTIVE

R: $100/ADMIT; $100 TRANSGENDER
$0/ADMIT TO 100 DAYS/BNFT PRD

$20/UNLIMITED VISITS; ABB8

$100/ADMIT; $0 PART; 50 INTN; UNLIMITED
$20/VISIT INDV; $5/VISIT GRP, DAY, 1OP
$100/ADMIT; $100 TRRS/ADMIT; $100 RTP/ADMIT

HC2 $0 BASE, FORMULARY LIST, AND DMSXDEY

$0 BASE; FORMULARY LIST & SPECIAL FOOTWEAR

R: 25% EYEWR DISCOUNT

§2500 ALLOW/DEVICE; 1 DEVICE/EAR; 2 DEVICE(S)/36 MONTHS
$5 INJECTIONS

$0/TREATMENT )

HCR $0 IND/VISIT; $0 GRP/CLASS; S0 PREVENTIVE

VA.GYS/CDIPT 71/CDOP7 /CHIR1 8/DERMS /DMES /DRUGTO98 /EMRG 5/EXTC21 /GIFT20/HEAR21 /HLTH1 8/HOME21 /HOSF1 07/HSPC) /HSAG1 2 /INF32 /LAB12/MDTR1 /MHI

P197/MHOP1 84/0PT251 /P&03 /PROVE92 /RHABS 1 /SPECT 2/SURG435 [THERD

* Includes Actives and/or pre 65 Retirees only.

Created On:

NPS RQR Number; 6427167

4/9/2013

NPS RQR Name: HSS Early Retirees

SPAS RQR Number/Set ID :393266—&0400—278-1

NPS Quote Number: 10410181

Page 30 of 35



8% KAISER PERMANENTE.

('_%,‘ Rate Assumptions and Requirements : Region: Northern California
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF} Contract Period: 01/01/2014 -12/31/2014
Group Numbers; 888 - ‘ Jan11 - Declt Jani2 - Decl2
i Average Members: 4,670 4,605

Subgroups: 0001,0028,7007,8500
KP Offered: Alongside other carrier(s)

Quotes included
TRADITIONAL HMO - 10410181
HMO CHIRO NCR - 104101 _82

Proposal Assumptions

The proposed rates and benefits included on the Rate and Benefit Summary page are based on the participation and
contribution requirements described beiow. If any of the following are not met, Kaiser Permanente (KP) reserves the right to

withdraw our rate proposal, decline coverage, re-rate this proposal or terminate your Group Agreement.

Group-specific requirements:
None

-Rating Assumptions:

Rates assume a 12-month policy period of 1/1/2014 through 12/31/2014 unless otherwise specified above.

The rates and benefits in this proposal include the Federal Health Care Reform requirements for dependent coverage to age 26 and

the elimination of lifetime maximums, including durable medical equipment (DME as defined by Federal Health Care Reform) annual

maximums for contracts with renewal dates of October 1, 2010 or later, KP reserves the right to modify the rates and benefits if we

receive further clarification of Federal Health Care Reform requirements, or to incorporate other applicable Federal Health Care

Reform requirements. In addition, Kaiser Permanente reserves the right to make any change in these rates and. benefits due to

changes in State or Federal legislation or regulatory action.

KP reserves the right to rerate if actual enroliment results in a +/-10% change in the rates from what was assumed at the t:me of this }
quote. Examples of changes that may impact rates. include, but are not limited to, the following: :
a. A change in the demographic factor.

b. A change in the average family size or subscriber distribution.

c. A change in the number of subscribers enrolled in KP,

d. A change in the number of plans offered alongside KP.

e. A change in the benefit design of a plan offered alongside KP.

f. A change in the employer contribution formula.

KP reserves the right to change the rates in the event the employer funds, or offers to fund, all or part of an individual or family

deductible, copayment or coinsurance which is applicable under the KP plan unless specifically noted in the Group-Specific

Requirements above. :

Participation and contribution requirements:
a. Proposed rates and benefits assume 75% of overall eligible group employees enroll in a company-sponsored plan excluding
those waiving for alternative group coverage.

b. Proposal assumes employer pays at least 50% of the employee only cost and is non-discriminatory.

Quote assumes KP is offered alongside another health care plan
KP must be offered on conditions that are no less favorabie than those for other health care plans. Examples include, but are not

limited to, the following:

. a. KPis offered to all eligible employees.

h. KP has access to the employer and to the employees on the same basis as all other health care plans
offered. -

¢. The employer's contribution formula does not put KP in a disadvantaged position. Acceptable formulas
include, but are not limited to, fixed employer dollar or percentage contribution. '

d. Basic and optional benefits such as DME, prescription drugs, and infertility are comparable among all health care plans offered,
however, KP will allow preventive services as defined by Health and Human Services (HHS) to vary if specifically approved by
underwriting. '

e. KPis not offered alongside plans with pre-existing condition provisions, health condition exceptions or lifetime coverage limits.

f. If early retirees are covered, the employer offers all health care plans to early retirees on the same basis.

g. Eligibility rules such as dependent age limits and waiting periods for new hires are the same for all health care plans.

Created On: 4/9/2013 SPAS RQR Number/Set ID:. 393288-10400-278-1 .
NPS RQR Number: 6427167 ) R Name: HSS Early Retirees : Page 31 of 35



#%% KAISER PERMANENTE.

- KAISER FOUNDATION HEALTH PLAN, INC.

‘ v‘:—;f_ Rate Assumptions and Requirements

Region: Northern California

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Contract Period: 01 /01 12014 -1 2/31 /2014
Group Numbers: 888 ' [anH - Decl1 lan12 ~ Decl2
Average Members: 4,670 4,605

Subgroups; 0001 ,0028,7001,8500
KP Offered: Alongside other carrier(s)

h. No other plan is allowed preferentlal treatment that adversely affects KP.

i. The number of employee subscribers enrolled in KP must be the greater of 5 or 5% of the total number of employees
enrolled in all health plans in regions where KP is offered.

j. Kaiser Permanente must NOT be offered along side an age-rated health care plan.

k. Rate tier ratios and their definitions should be the same among all health plans offered by the group (employer).

Product-specific participation requirements:

Additional Kaiser Permanente Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost Requirements:

a. Members must have Medicare Parts A and B to enroll in Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost
and be eligible for Medicare rates. Members with only Part B may also enroll but their rates will be subject to a surcharge.

b. Medicare eligible members must reside in the approved Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost
‘service areas to receive benefits for the group Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost offering.

c. Preliminary Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost rates and benefits are subject to change.

d. Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost products may not be available for sale in all KP regions.

Additional Qut-of-Area Product Requirements: :
a. All employees offered KP Out-of-Area products must reside and work outSIde the KP service area.

Proposal requires eligibility for KP plan based on the following:
a. Employer - the employer cannot be considered a small group according to state law.
b. Actives: :

e “The group (employer) must be related to those offered a KP plan by virtue of employment. This includes when the group
contract is with a-Taft-Hartiey Trust, Professional Employer Organization {PEO),-association or Joint Power of Authority (jPA).

e An eligibie employee is defined as an active, permanent-empleyee who is on the employer’s payroll, and working a

' minimum of 20 hours per wéek. Temporary and independent contractors (j.e., 1099 employees) are not eligible
unless noted otherwise in this Rate Assumptions and Requirements document.

e  The employee must five or work in_the service area specific to the product they enrol} in.

. 100% of eligible employees-must be covered-by Worker's Compensation, where mandated by law.

¢. New enroliees:
The probationary period for new employees is non-discriminatory and reflects no more than a 90-day waiting period
unless noted otherwise in this Rate Assumptions and Requirements document.

d. COBRA

e . Itis the responsibility of the-employer group to enroll eligible members into the KP COBRA plan in compliance with
federal law.

. it is the employer's responsibility to comply with appropriate COBRA statutes.

. KP will generally include COBRA members as part of the group bill. If individual billing has been arranged, KP will assume
responsibility for collecting premiums from COBRA members, only acting as a collection agent on behalf of the group, not
as a fiduciary for the group. In addition, KP retains the authority to terminate a direct-billed member for non-payment.

e, Retirees '

. Eligible early retirees must enroll in a health plan at the time of retirement and may later elect to enroll in a KP plan at open
enroliment as long as they have maintained continuous enrollment in a health plan since the time of retirement.

. Early retirees under the age of 65 must be reported to KP and set up as a separate employee class or subgroup.

. Medicare eligible retirees cannot enroll in the active plan.

»  Applicants for a Medicare Senior Advantage (KPSA), Medicare Plus or Medlcare Cost plan must meet all the Medicare
eligibility requirements, including those stated in this Rate Assumptions and Requmaments document.

f. Dependents

. If an “in-area” employee has dependents that live outsnde the service area, the employee and dependents must be

enrolled in the same product.

Compliance:
KP reserves the right to make any change in the employer group's beneﬂts and/or rates due to changes in State or Federal Ieg:slanon
or regulatory action.

Created On: 4/9/2013 - SPAS RQR Number/Set ID:  393288-10400-278-1

NPS RQR Number: 6427167 » : RName:  HSS Early Retirees Page 32 of 35



8% KAISER PERMANENTE,

{5;::’_ Rate Assumptions and Requirements

Region: Northern California
Contract Period: 01/01/2014-12/31/2014

Jan11 — Decil Jan12 - Decl12
4,605

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Numbers: 888 . ‘
' Average Members: 4,670
Subgroups: 0001,0028,7001,8500
: KP Offered: Alongside other carrier(s)

Broker Payment: .
Brokers may be paid commissions and other financial incentives by Kaiser Permanente.

The contracting employer must also meet all other group-specific responsibilities and requirements described in your Group

Agreement.

SPAS RQR Number/Set ID: - 393288-10400-278-1

Created On: 47972013 '
NPS RQR Number. 6427167 VQ’DRER Name: HSS Early Retirees Page 33 of 35
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%% KAISER PERMANENTE.

=y
“ 2% Glossary of Terms

' KAISER FOUNDATION HEALTH PLAN, INC.

Term

Kaiser Foundation Heafth Plan

Annual Trend

Area Factor

Average Members

Benefit Adjusted Manual
Rate )

Capping

COBRA Factor

Contract Period

Credibility

Demographic Change

Demographic Factor

Federal Health Insurer Fee

Federal PCOR! Fee

Federal Transitional Reinsurance
Program Contribution

Formulary

Future Benefit Change

Historical Benefit Change

Incurred Claim Adjustment

In-force PMPM Rate

Integrated Care
Management (ICM) Fee

Kaiser Permanente Senior
Advantage (KPSA)

Kaiser-Permanente Medicare
Plus (Cost)

Late Payment Charge

Market Segment

Other Benefits

Created On : 4/9/2013

Page 34 of 35



%% KAISER PERMANENTE.

Glossary of Terms

.Other Medical Services (OMS)

Paid Claims

Pooling Charge

Pooling Credit

Pooling Point

Quoted Rate

Rate Assumptions
and Requirements

Rating Members

| Rating Month

Report Period

Reporting Threshold otal claims in the fehp[ﬁﬁg
es by group size.: ..

Retention a pense

Risk Factor

Trend Factor

Underwriter Adjustment

Work Status Factor

Created On : 4/9/2013 : 908 . Page 35 of 35
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8% KAISER PERMANENTE.

~®. RATE PROPOSAL

HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

" Effective from 01/01/2014 through 12/31/2014

Region(s}) Gioup(s) Subgroup(s)

Southern California © 231003 0001

910

ted On:  4/9/2013 : | »
Created On 19/ Page 1 of 13



8%, KAISER PERMANENTE.

- KAISER FOUNDATION HEALTH PLAN, INC.

-y
. ¢="%" Table of Contents
"%

Section 1: Proposal Summary

Executive Summary
Rate Buildup

"Section 2: Membership
Membership - Age and Gender Demographics

Section 3: Risk Back Up
Risk Factor Backup - Risk Scores

Section 4: Rate Detail

Rate and Benefit Summary - Commercial

Section 5: Assumptions and Definitions
Rate Assumptions and Requirements
Glossary of Terms

Created On: 4/9/2013
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KAISER FOUNDATION HEALTH PLAN, INC.

8% \CAISER PERMANENTE.

r'f@‘“ H
= #%.  Executive Summary
Group Name: HEALTH SERVICE SYSTEM (CITY ARD COUNTY OF SF) o Region: Southern California
Group Number(s): 2371003 Contract Period: 01/01/2014 - 12/31/2014

Subgroup(s): 0001
jan11 — Decl1 Jan12 — Dec12

Average Members*: 37 - 73
: l Rates**
Current Rates Change%  Proposed Rates
TRADITIONAL HMO SCR - EARLY RETIREE:
$20 OV; $100/ADMISSION IP; $100 ER; CHIRO; HEAR;
Subscriber only . $1,072.27 5.26% $1,128.63
Subscriber and 1 dependent ' 1,603.46 5.25% 1,687.70
Subscriber and 2 or more dependents 2,044.35 5.25% 2,151.73

| Credibility

* Includes Actives and /ar pre 65 Retirees only.
**Benefit plan descriptions are summarized, please see Rate and Benefit Summary for full descriptions.

Created On: 4/9/2013 SPAS RQR Number/Set ng i 126-4163630-35-2
NPS RQR Number: 6425342 : NPS RQR NameY 2 for EU 1 Page 3 of 13



8% KAISER PERMANENTE.

-

Rate Buildup .
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF)

Group Number(s): 231003
Subgroup(s): 0001

Product Type: HMO

TION HEALTH PLAN;, INC.

Region: Southern California

Average Members:
Rating Month: February 2013

Rating Members: 78

Contract Period: 01/01/2014-12/31/2014
Report Period: jan 2012 through Dec 2012

Jan1]l ~ Decll

Jan12-Dec12
73

___ | Medical Calculation ! L Totaly ! St PMPMS -
18 Manual Rate Calculation

B1  Benefit Adjusted Manual Rate $357.415
B2 = X Area Factor 1.00000
B3 X Demographic Factor 1.66663
B4 X industry Factor 1.00000
BS X COBRA Factor 0.99165
B6 =~ X Work Status Factor 1.21704
B7 Manual PMPM $718.912
B8 Credibility 50%
C Risk Adjusted Calculation
al Benefit Adjusted Manual Rate $357.415
€2 X Area Factor 1.00000.
C3 X Risk factor 2.13050
c4 Risk Adjusted PMPM $761.474
C5 - Credibility 50%

_-I Total Rate Calculation l — , . ——
D Total Rate Calculation -Factor “Mo. Prem, "PMPMS -~
D1 Blended Rate . $57,735 $740.192
D2 X Future Benefit Change 1.000000
D3  Adjusted PMPM $57,735 $740.192
D4 + Retention * 2,210 28.330
D5+ Other Benefits 115 1.470
D6+ Group Specific Charge 0 0.000
D7 4+ Late Payment Charge ] 0.000
D8  + Federal Health Insurer Fee 396 5.073
D9  + Federal PCORI Fee/Transitional Reinsurance Program Contribution 423 5.420
D10 4+ Premium Tax 0 0.000
D11 + Commission : [¢] 0.000
D12 Uncapped PMPM Premium Requirement $60,878 $780.485
E Capping Increase o o ;
El In-Force Rate - $65,329 $837.556
E2  Premium Requirement without Benefit Change and Underwriter Adj (6.81)% 60,878 780.485
E3 . Capping Rate 0.00% 65,329 837.556
E4  Quoted Rate PMPM before Underwriter Adjustment 0.00% 65,329 837.556
E5 X Underwriter Adjustment 1.01678
E6 - Quoted Rate PMPM after Underwriter Adjustment 1.68% 66,426 851.610
E7  Capping Adjustment 4,452 57.071

NPS RQR Number: 6425342

Created On: 4/9/2013

SPAS RQR Nurmber/Set ID: 136-4163630-35-2
NPS RQR Name: €152 for EU1

NPS Quote id: 10404889
Page 4 of 13
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&% KAISER PERMANENTE-

=@ Risk Factor Backup
Group Name : HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SP)

Group Number(s) : 231003

Risk Score Period : February 2013

! Risk Scores |

Region: Southern California
Contract Period: 01/01/2014-12/31/2014

TION HEALTH PLAN, INC.

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0% [

0.0% - - —
0.00 to 0.50t0 0.75 to 1.00 to 1.25 to 1.50 to 1.75 to 200t 2.50 up
0.49 0.74 0.99 1.24 1.49 1.74 1.99 2.49
M HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) i Market Segment
) % of Average Weighted % of Average Weighted
Risk Scores Members Score Average Members Score Average
0.00to 0.49 6.4% 0.33214 0.02129 37.2% 0.25945 0.09654
0.50tc 0.74 - 9.0 % 0.61653 0.05533 18.0% 0.53982 - 0.09738
0.75to 0.99 20.5 % 0.87161 ’ 0.17879 12.7% 0.76071 -0.09628
1.00t0 1.24 12.8% 1.17110 0.15014 8.0% 0.98143 0.07817
1.25to 1.49 11.5% 1.37492 0.15864 54% 1.20197 0.06453
1.50t0 1.74 3.8% 1.63822 0.06301 3.9% 1.42094 0.05581
1.75t0 1.99 11.5% 1.86364 0.21504 29% 1.64262 0.04685
2.00to 2.49 3.8% 2.33627 0.08986 3.8% 1.95797 0.07393
> 2.50 205 % 5.44391 1.11670 8.2% 4.29260 0.35215
) 2.04889 0.96165
2.04880
i = —— = 2.1305 =
Group Risk Factor 006165 . 0 Total Members 78

Created On: 4/9/2013

NPS RQR Number : 6425342 NPS RQR 1hrh®. €1 52 for EU 1

SPAS RQR Number/Set ID : 393126-4163630-35-2

Page 6 of 13
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2% KAISER PERMANENTE .
(,r@ Rate and Benefit Summary - Commercial Region: Southern California
A ‘1.“/‘" . .
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Contract Period: 01/01/2014 -12/31/2014
Group Numbers: 231003
. Jan1l - Decl1 jan12 — Deci2
Subgroups: 0001 Average Members*: 37 73
Product Type: HMO
Quote Name: TRADITIONAL HMO SCR - EARLY RETIREE
Current Rates
Rate Tiers Medical Chiro Dental Total Ratio
Subscriber only $1,070.95 $1.32 50.00 $1,072.27 1.00
Subscriber and 1 dependent 1,600.82 2.64 0.00 1,603.46 1.50
Subscriber and 2 or mare dependents 2,040.62 3.73 0.00 2,044.35 1.91
Proposed Rates
Rate Tiers Subscribers Medical %Change Chiro %Change Dental %Change TYotal %Change Ratio
Subscriber only 19 $1,127.31 5.26% $1.32 } 0.00% $0.00 0.00% §1,128.63 5.26% 1.00
Subscriber and 1 dependent 23 1,685.06 5.26% 2.64‘ 0.00% 0.00 0.00% 1,687.70 5.25% 1.50
Subscriber and 2 or more dependents 4 2,147.99 5.26% 3.74 0.27% 0.00 0.00% 2,151.73 5.25% 1.91
v Estimated Monthly Cost: $68,868
Unassigned 65 + Retiree Rates - Single e
’ : ¢ Billing Frequency: Monthly
Rate Members
Neither A nor B $1,128.63 0
AandB 1,128.63 2
A Only 7,128.63 0
B Only 1,128.63 0
Under 65 NKR 1,128.63 0
65 Pius NKR 1,128.63 0
Proposed HMO Benefits
Annual Deductible; Individual / Family per calendar year(s) : None
Out-of-Pocket Maximum: Individua! / Family : $1500 per member / $3000 per family
Lifetime Maximum: Individual / Family : None
Prescription Drugs : R:HC2:27:$15/55/30 DAY;$30/810 100 DAY MOI;50% MR INF,IMPOT,RXGZIVF
‘Outpatient
Provider Visits : HC2 $20/VISIT; $0 PREVENTIVE
Oéher Professional -
Surgery - Outpatient Services : R: HC2Z $35/PROCEDURE; 520/ABORTION; $0 COLONOSCOPY; TG, STER
Special Procedures : HCR $O OUTPT/ENCOUNTER
Chiropractic : §15/VISIT TO 30 VISITS; $50 ALLOW/CALNDR YR
Infertility :. $20/VISIT; $100/ADMIT; 50 LAB, IMAG & SPEC/ENCOUNTER
Multidisciplinary Rehab ~ inpatient & Outpatient ; $20/DAY OUTP; $100/ADMIT INPT
Therapy Services 1 $20/VISIT
Home Health Services ; SO/VISIT PART TIME INTERMITTENT CARE; 3 VISITS/DAY; 100 VISITS/YR
Hospice : $0/SERVICE
Ambulance aﬁd Emiergency Services
Medical Transportation Services ; $0/TRIP
Emergency Care : STO0/VISIT
* Includes Actives and/or pre 65 Retirees only. )
Created On: 4/9/2013 SPAS RQR Number/Set ID :393]661—%1 63630-35-2 NPS Quote Number: 10404889
NPS RQR Number: 6425342 NPS RQR Name: C1 S2 for EU 1 Page 7 of 13




% KAISER PERMANENTE.

o . . : i . .
";r'\;_y:‘a Rate and Benefit Summary - Commercial . Region: Southern California
Py

" KAISER FOUNDATION HEALTH PLAN, INC.

Group Name; HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Contract Period: 01/01/2014 - 12/31/2014

Group Numbers: 231003
lan1l — Decil Jan12 — Decl2
Subgroups: 0001 Average Members*: 37 73
Product Type: HMO

Quote Name: TRADITIONAL HMO SCR ~ EARLY RETIREE

Laboratory and Imaging
Laboratory Services : HCR $0 OUTPT/ENCOUNTER; $0 PREVENTIVE
Diagnostic and Therapeutic Imaging : HCR $0/ENCOUNTER; $0 CT/MRI/PET/PROCEDURE; $0 PREVENTIVE

Hospital Inpatient
Hospital Services : R: §100/ADMIT; $100 TRANSGENDER
Extended Care : $0/ADMIT TO 100 DAYS/BNFT PRD

Mental Health and Chemical Dependency
Mental Health Outpatient : $20/UNLIMITED VISITS; AB88
Mental Health Inpatient : $TO0/ADMIT; 50 PART; $0 INTN; UNLIMITED
Chemical Dependency Outpatient Program : $20/VISIT INDV; §5/VISIT GRP, DAY, IOP
Chemical Dependency Inpatient Program : $100/ADMIT; $100 TRRS/ADMIT; $100 RTP/ADMIT
Other .
Durable Medical Equipment : HC2 $0 BASE, FORMULARY LIST, AND DMSXDEV
Prosthetics & Orthotics : $0 BASE; FORMULARY LIST & SPECIAL FOOTWEAR
Hearing Aids ; $2500 ALLOW/DEVICE;1 DEVICE/EAR;2 DEVICE/36 MOS
Allergy = $5 INJECTIONS
Dermatology : $0/TREATMENT
Health Education ; HCR $0 IND/VISIT; $0 GRP/CLASS; $0 PREVENTIVE

LGY5/CDIP} 71/CDOP7 /CHIR1 8/DERMS5 /DMES /DRUGT098/EMRG1T 5/EXTC21 JGIFT20/HEAR21 /HLTH18/HOMEZ1 /HOSPT07/HSPC1 /IMAG12/INF32 /LAB1 2/MDTR1/MHI -
197 /MHOP1 84/P&03 /PROVE92 /RHAB21 /SPECT 2 /SURG435/THERY :

* Includes Actives and/or pre 65 Retirees only.
Created On: 4/9/2013 SPAS RQR Number/Set ID :393 bz_?-_?wssso-ss-z * NPS Quote Number: 10404889

NPS RQR Number: 6425342 NPS RQR Name: C1 52 for EU 1 Page 8 of 13



%% KAISER PERMANENTE,

=Y, . .
o{?;_ Rate Assumptions and Requirements v Region: Southern California
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Contract Period: 01/01/2014-12/31/2014
Group Numbers: 231003 Jan11 - Dect1 Jani2 - Decl2
Average Members: 37 73

Subgroups: 0001
KP Offered: Alongside other carrier(s)

Quotes Included

TRADITIONAL HMO SCR - EARLY RETIREE - 10404889 _
HMO CHIRO SCR - 10404892

Proposal Assumptions

- The proposed rates and benefits included on the Rate and Benefit Summary page are based on the participation and
contribution requirements described below. If any of the following are not met, Kaiser Permanente (KP) reserves the right to
~ withdraw our rate proposal, decline coverage, re-rate this proposal or terminate your Group Agreement.

1. Group-specific requirements:
None

2. Rating Assumptions:
Rates assume a 12-month policy period of 1/1/2014 through 12/31/2014 unless otherwise specified above.
The rates and benefits in this proposal include the Federal Health Care Reform requirements for dependent coverage to age 26 and
the elimination of lifetime maximurns, including durable medical equipment (DME as defined by Federal Health Care Reform) annual
maximums for contracts with renewal dates of October 1, 2010 or later. KP reserves the right to modify the rates and benefits if we
receive further clarification of Federal Health Care Reform requirements, or to incorporate other applicable Federal Health Care
Reform requirements. In addition, Kaiser Permanente reserves the right to make any ekange in these rates and berefits due to
changes in State or Federal legislation or regulatory action.
KP reserves the right to rerate if actual enrollment results in a +/-10% change in the rates from what was assumed at the time of thi
quote. Examples of changes that may impact rates include, but are not limited to, the following:
a. A change in the demographic factor.
b. A change in the average family size or subscriber distribution.
¢. A change in the number of subscribers enrolled in KP.
“d. A change in the number of plans offered alongside KP.
e. A change in the benefit design of a plan offered alongside KP.
f. A change in the employer contribution formula.
KP reserves the right to change the rates in the event the employer funds, or offers to fund, all or part of an individual or family
deductible, copayment or coinsurance which is applicable under the KP plan unless specifically noted in the Group-Specific
Requirements above. -

3. Participation and contribution requirements:
a. Proposed rates and benefits assume 75% of overall eligible group employees enroll in a company-sponsored plan-excluding
those waiving for alternative group coverage.

b. Proposal assumes employer pays at least 50% of the employee only cost and is non-discriminatory.

4. Quote assumes KP is offered alongside another health care plan

KP must be offered on conditions that are no less favorable than those for other health care plans. Examples mclude but are not -

limited to, the following:

a. KP is offered to all eligible employees.

b. KP has access to the employer and to the empioyees on the same basis as all other health care plans
offered.

c. The employer’s contributjon formula does not put KP in a disadvantaged posmon Acceptable formulas
include, but are not limited to, fixed employer dollar or percentage contribution.

d. Basic and optional benefits such as DME, prescription drugs, and infertility are comparable among all health care plans offered,
however, KP will allow preventive services as defined by Health and Human Services (HHS) to vary if specifically approved by
underwriting. .

e. KPis not offered alongside plans with pre-existing condition provisions, health condition exceptions or lifetime coverage limits.

If early retirees are covered, the employer offers all health care plans to early retirees on the same basis.
g. Eligibility rules such as dependent age limits and waiting periods for new hires are the same for all health care plans.

h

Created On: 4/9/2013 - SPAS RQR Number/Set ID: 393126-4163630-35-2
'NPS RQR Number: 6425342 : S'RER Name: ClS2forEU1 ) Page 9 of 13



%% KAISER PERMANENTE-

 KAISER FOUNDATION HEALTH PLAN, INC.

Eg;}l Rate Assumptions and Requirements : Region: Southern California '
Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF) Contract Period: 01/01/2014 -12/31/2014
Group Numbers: 231003 jan11 - Decl] jan12 - Deci2
Average Members: 37 73

" Subgroups; 0001
KP Offered: Alongside other carrier(s)

h No other plan is allowed preferentlal treatment that adversely affects KP

i. The number of employee subscribers enrolled in KP must be the greater of 5 or 5% of the total number of employees
enrolled in all health.plans in regions where KP is offered.

j. Kaiser-Permanente must NOT be offered along side an age-rated health care plan.

k. Rate tier ratios and their definitions should be the same among all health plans offered by the group (employer).

Product-specific participation requirements:

Additional Kaiser Permanente Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost Requirements:

a. Members must have Medicare Parts A and B to enroll in Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost
and be eligible for Medicare rates. Members with only Part B may also enroll but their rates will be subject to a surcharge.

b. -Medicare eligible members must reside in the approved Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost
service areas to receive benefits for the group Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost offering.

¢. Preliminary Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost rates and benefits are subject to change.

d. Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost products may not be available for sale in all KP regions.

Additional Qut-of-Area Product Requirements:
a. Al employees offered KP Out-of-Area products must reside and work outside the KP service area.

" proposal requires eligibility for KP plan based on the following:
a. Employer - the employer cannot be considered a small group according to state law.
b. Actives:

» - The group (employer) must be related to those offered a KP plan by virtue of employment. This includes when the group
contract is with a Taft-Hartley Trust, Professional Employer Organization (PEO), association or Joint Power of Authority (FA).

. Areligible employee is defined as an active, permanent employee who is on the employer’s payroli, and working a
minimum of 20 hours per week. Temporary and independent contractors (i.e., 1099 employees) are not eligible

_unless noted otherwise in this Rate Assumptions and Requirements document.
«  Theemployee must live or work in the service area specific to the product they enroll in.
. 100%-of eligible employees must be covered by Worker’s Compensation, where mandated by law.
¢. New enrollees: '
The probationary period for new employees is non-discriminatory and reflects no more than a 90-day waiting period
unless noted otherwise in this Rate Assumptions and Requirements document.
d. COBRA :

. It is the responsibility of the erhployer group to enroll eligible members into the KP COBRA plan in compliance with
federal law. )

. It is the employer’s responsibility to comply with appropriate COBRA statutes.

»  KP will generally include COBRA members as part of the group bill. If individual billing has been arranged, KP will assume
responsibility for collecting premiums from COBRA members, only acting as a collection agent on behalf of the group, not
as a fiduciary for the group. In addition, KP retains the authority to terminate a direct-billed member for non-payment.-

e. Retirees

e Eligible early retirees must enroll in a health plan at the time of retirement and may later elect to enroll in a KP plan at open
enrollment as long as they have maintained continuous enrollment in a health plan since the time of retirement.

e  FEarly retirees under the age of 65 must be reported to KP and set up as a separate employee class or subgroup.

. Medicare eligible retirees cannot enroll in the active plan.

«  Applicants for a Medicare Senior Advantage (KPSA), Medicare Plus or Medicare Cost plan must meet all the Medicare
eligibility requirements, including those stated in this Rate Assumptions and Requirements document.

f. Dependents ’

. if an “in-area” employee has dependents that live outside the service area, the employee and dependents must be

enrolled in the same product. -

Compliance:
KP reserves the right to make any change in the employer group’s benefits and/or rates due to changes in State or Federa! legislation
or regulatory action.

Created On: 4/9/2013 . . SPAS RQlﬁJirger/Set ID: 393126-4163630-35-2

NPS RQR Number: 6425342 QR Name: (Cl1S2forEU1 Page 10 of 13
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% Rate Assumptions and Requirements

Region: Southern California

Contract Period: 01/01/2014-12/31/2014

Group Name: HEALTH SERVICE SYSTEM (CITY AND COUNTY OF SF}
Jan11 - Decli Jani2 - Decl12

Group Numbers; 231003
37 73

Average Members:

Subgrou'ps: 0001
. KP Offered; Alongside other carrier(s)

Broker Payment:
Brokers may be paid commissions and other financial incentives by Kaiser Permanente.

The contracting employer must also meet all other group-specific responsibilities and requirements described in your Group

Agreement.

SPAS RQR Number/Set iD:  393126-4163630-35-2

Created On: 4/9/2013
Name: C1S2forEU 1 ' : Page 11 of 13

NPS RQR Number: 6425342



& KAISER PERMANENTE.
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-~  Glossary of Terms

Term Kaiser Foundation Health Plan

Annual Trend

Area Factor

Average Members

Benefit Adjusted Manual
Rate

Capping

COBRA Factor

Contract Period

Credibility

Demographic Change

Demographic Factor

Federal Health Insurer Fee

Federal PCORI! Fee

Federal Transitional Reinsurance
Program Contribution

Formulary

Future Benefit Change

Historical Benefit Change

lncurréd Claim Adjustment

in-force PMPM Rate

integrated Care
Management (ICM) Fee

Kaiser Permanente Senior
Advantage (KPSA)
' Kaiser Permanente Medicare
Plus (Cost)

Late Payment Charge

Market Segment

Qther Benefits

Created On : 4/9/2013 921 Page 12 of 13



8% KAISER PERMANENTE.

Glossary of Terms

Kalser Foundation Health Plan

Other Me_dical Services (OMS) .

Paid Claims

Pooling Charge

Pooling Credit

Pooling Point

Quoted Raté

Rate Assumptions
and Requirements

Rating Members

Rating Month

Report Period

Reporting Threshold

Retention

Risk Factor

Trend Factor

Underwriter Adjustment

Work Status Factor

Created On : 4/9/2013

922
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Benefit Summary

888 Health Service System (City and County of San Francisco)

Principal Benefits for .
Kaiser Permanente Traditional Plan (1I1I14—12/31I14)

The Services described below are covered only if all of the following conditions are satisfied:
e The Services are Medically Necessary

e The Services are provided, prescribed, authorized, or directed by a Plan Physician and you receive the Services from Plan
Providers inside our Northern California Region Service Area (your Home Region), except where specifically noted to the contrary
in the Evidence of Coverage (EOC) for authorized referrals, hospice care, Emergency Services, Post-Stabilization Care, Out-of-
Area Urgent Care, and emergency ambulance Services

Annual Out-of-Pocket Maximum for Certain Services

For Services subject to the maximum, you will not pay any more Cost Sharing during a calendar year if the Copayments and
Coinsurance you pay for those Services add up to one of the following amounts

For self-only enroliment (@ Family of one Member) ... $1,500 per calendar year
For any one Member in a Family of two or more Members........cccoccocvviniiiniecniniienienne $1,500 per calendar, year
For an entire Family of two or more Members .................... e eteeeeeneeaenr e e e $3,000 per calendar year

Deductlble None

Lifetime Maximum

Services covered under "Transgender Surgery" in the £OC.. $75,000
All other Services ............. eeteerteereeereee et e et rete s en e eeannen s e e s e s re e reteuanreseiertettrnrae e s e ae e an None
Professional Services (Plan Provider office visits) . You Pay
Most primary and specialty care consultations, exams, and treatment.............c.oceeeeee $20 per visit
Routine physical maintenance exams, including well-womarn exams ............ocesseseren: No charge
Well-child preventive exams (through age 23 months) No charge
Family planning counseling and CONSUIAtIONS .......vcev e e et s No charge
Scheduled prenatal care exams and first postpartum follow-up consultation and exam... No charge
Eye exams for refraction .......cccceimecnicei e No charge
T 1BATNING BXAIMIS woviirticreeeeerter e e et b e e bmr e e e e e e eabesnee s ferrerene s No charge

Urgent care consuliations, exams, and freatment..........cccccoviriennice e, $20 per visit
Physical, occupational, and speech therapy ........ccceveeeninll erete e reea e s e $20 per visit
Outpatient Services ' You Pay
Outpatient surgery-and certain other outpatient procedures ... $35 per procedure
Allergy injections (including allergy Serum) ........ccvviiorieeierenriesinireseieere e $5 per visit
Most immunizations (including the vaceing)........cccccmre et No charge
Most X-rays and laboratory tests......c e, No charge
Health education: )

Covered individual health education counseling .......ccccccrrcicecn i, No charge

Covered health education Programs ....c.c.cccv o ..... Nocharge
Hospitalization Services S 3 - You Pay
Room and board, surgery, anesthesia, X-rays, laboratory tests, and drugs ................. ... $100 per admission
Emerg_;ency Health Coverage : You Pay
Emergency Department Visits .........ccocvveiniciiins tetee e ertenre et e et et an s $100 per visit

Note: This Cost Sharing does not apply if admitted directly to the hospital as an inpatient for covered Services (see "Hospitalization
Services" for inpatient Cost Sharing).

Ambulance Services ' You Pay
Ambulance Services ......oueeerenenns: eeeree i et et a s te b e e R e e s ane b e s s et et s e R asseRnt s b et reae s No charge
Prescription Drug Coverage You Pay
Covered outpatient items in accord with our drug formulary guidelines:
Most generic items at a Plan Pharmacoy............... feeerererenenrne e i rrear s e nna s $5 for up to a 30-day supply, $10 fora 31-to
: ' 60-day supply, or $15 for a 61- to 100-day
supply
Most generic refills through our mail-order Service ........ccoccrereerineniiienne e $5 for up to a 30-day supply or $10 for a 31-

io 100-day supply

10399.210.1.5000349719 - 888 Health Service System (City And County Of San Francisco) ‘ - (continues)
9290 .



Benéfit Summary ‘ (continued)

Most brand-name items at a Plan Pharmacy .......c.covceviivicnviniiienniinneees eernrereene——raes $15 for up to a 30-day supply, $30 for a 31- to
: | 60-day supply, or $45 for a 61- to 100-day
. supply
Most brand-name refills through our mail-order SerViCe. .......cccveriivnieiccseciesnreeeeenes $15 for up to a 30-day supply or $30 for a 31-
: to 100-day supply

Durable Medical Equipment . You Pay
Covered durable medical equipmerit for home use in accord with our durable medical

equipment formulary gUIdeliNes ......c.couiirciiiiiere e No charge
Mental Health Services You Pay
Inpatient psychiatric hospitaliZation ... $100 per admission
Individual outpatient mental health evaluation and treatment ... $20 per visit
Group outpatient mental health treatment.......c.c s $10 per visit
Chemical Dependency Services _ ' You Pay
Inpatient detoXification ... .o $100 per admission
Individual outpatient chemical dependency evaluation and treatment ..........c..c.ocoveuenernne. $20 per visit

_Group outpatient chemical dependency treatment ...........ocociiiiinin s $5 per visit
Home Health Services You Pay
Home health care (up to 100 visits per calendar year).......ccocvvecreeecircenisscscsnnsinenennias. . NO Charge
Other : You Pay
Hearing aid(s) every 36 months .......cccccnenvcr e, eerveerrrreer e taseater e e sneaeannes Amount in excess of $2,500 Allowance per
aid

Skilled nursing facility care (up to 100 days per benefit period) ......ccvemeeeeeiececceceninsienn No charge
Covered external prosthetic devices, orthotic devices, and ostomy and urologlcal

SUPPHES 1ot iuetiivtiriri s e e et e bbb a e e st No charge
All Services related to covered conception by artificial means (one treatment cycle per

jifetime)........... e eeteeerieasateeesesstesiesereesisieeetessesmseeireeesarerissteresanatieararaenas i rsessintes sanenearas 50% Coinsurance
HOSPDICE CBIB 1. eiveerie ettt et a e ettt No charge
This is a summary of the most frequently asked-about benefits. This chart does not explain benefits, Cost Sharing, out- of-pocket )
maximums, exclusions, or limitations, nor does it-ist all benefits and Cost Sharing. For a complete explanation, please refer to the {

EOC. Please note that we provide all benefits required by law (for example, diabetes testing supplies).

10399.210.1.5000349719 - 888 Health Service System (City And Cpupty Of San Francisco) 10399.210.1,5000349719
JH
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Benefit Summary

231003 Health Service System (City and County

Principal Benefits for
Kaiser Permanente Traditional Plan (1/1/14—12/31/14)

The Services described below are covered only if all of the following conditions are satisfied:

e The Services are Medically Necessary

e The Services are provided, prescribed, authorized, or directed by a Plan Physician and you receive the Services from Plan
Providers inside our Southern California Region Service Area (your Home Region), except where specifically noted to the contrary
in the Evidenice of Coverage (EOC) for authorized referrals, hospice care, Emergency Services, Post-Stabilization Care, Out-of-
Area Urgent Care, and emergency ambulance Services

Annual Out-of-Pocket Maximum for Certain Services

For Services subject to the maximum, you will not pay any more Cost Sharing during a calendar year if the Copayments and
Coinsurance you pay for those Services add up to one of the following amounts:

For self-only enrollment (a Family of one Member) ....... eeeeereeeerineneee e e re s snnr e an e $1,500 per calendar year
For any one Member in a Family of two or more Members.............icieiininin $1,500 per calendar year
For an entire Family of two or more Members ... $3,000 per calendar year
Deductible . ~_None
Lifetime Maximum
Services covered under "Transgender Surgery” inthe EOC..........cccoinmniiiinnninenen, $75,000
All other Services ...c..ovveeviienineennienenee e e ee b e e e s None
Professional Services (Plan Provider office visits) You Pay
Most primary and specialty care consultations, exams, and freatment ...........cccccoevvivereenns $20 per visit
Routine physical maintenance exams, including well-woman exams ........ccccooveenercenn. No charge
Well-child preventive exams (through age 23 months) ... No charge
- Family planning counseling and consulfations.........cecvireiiieenscicir s No charge
“Scheduled prenatat care exams and first pesfpartum follow-up consultation and exam... No charge
Eye-exams for reffaction ... No charge
Hearing eXams ...ccoeeeeer e e No charge
Urgent care consultations, exams, and treatment $20 per visit
~ Physical, occupational, and speech therapy ..ot $20 per visit
Outpatient Services You Pay
Outpatient surgery and certain other outpatient procedures.............cccoeenee. eeeereenere s $35 per procedure
Allergy injections (including allergy Serum) ........ccocvviinemrieinincnsen e s $5 per visit
Most immunizations (including the vaccing)..........cccovinieiniienenen. ereerar e No charge
Most X-rays and [aboratory tests........ccccciiiiiiii No charge
Health education:
Covered individual health education counseling No charge
Covered health education programs .......cccoeeeeiiiiiicne e eerreeernerennne No charge
Hospitalization Services ’ You Pay
Room and board, surgery, anesthesia, X-rays, laboratory tests, and drugs ........c.cceoce.. $100 per admission
Emergency Health Coverage You Pay
Emergency Department VISItS ........cocociiiimmnniiciiin e et $100 per visit

Note: This Cost Sharing does not apply if admltted dlrectly to the hospital as an inpatient for covered Services (see "Hospitalization
Services" for inpatient Cost Sharing).

Ambulance Services . You Pay
AMDUIAMCE SEIVICES .eevveerieiierieiteeeteerseseeeree s s se e e e ra bt e e s e ssrsabae e s b abs s e e nareanennan No charge
Prescription Drug Coverage You Pay
Covered outpatient items in accord with our drug formulary guidelines:
Most generic items at @ Plan Pharmacy......cccovvvvieiien i $5 for up to a 30-day supply, $10 for a 31-to
- 60-day supply, or $15 for a 61- to 100-day
supply
Most generic refills through our mail-order Service ........ovoeieeicrnnnecie s $5 for up to a 30-day supply or $10 for a 31-

to 100-day supply

4163630.35.1.5000349743 - 231003 Health Service System (City And County of San Francisco) (continues)
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Benefit Summary (continued)

Most brand-name items at @ Plan Pharmacy .......c..cceeecuecereeceeerecassssssessenesesssessessssenes $15 for up to a 30-day supply, $30 fora 31- to
‘ 60-day supply, or $45 for a 61- to 100-day
supply
Most brand-name refills through our mail-order service..........ocoecciiiinincnices $15 for up to-a 30-day supply or $30 for a 31-
' to 100-day supply

Durable Medical Equipment You Pay
Covered durable medical ‘equipment for home use in accord with our durable medical

equipment formulary GUIBEBIINES .........cociere it s sse b No charge
Mental Health Services You Pay
Inpatient psychiatric hospitalization.......cc.ceciveic $100 per admission
Individual outpatient mental health evaluation and treatment ......cccocecerenrrriecernnenenls. $20 per visit
Group outpatient mental health treatment..........ccooini s $10 per visit
Chemical Dependency Services You Pay
Inpatient detoxification .........c..ceevvinenn. S OO UG $100 per admission
Individual outpatient chemical dependency evaluatlon and treatment......c.cceeciveirnnenaes $20 per visit
Group outpatient chemical dependency treatment .........ccvrcrieenci $5 per visit
Home Health Services ’ You Pay
Home health care (up to 100 visits per calendar year).......ccoccvvinivniinrnsniteeeneinne s No chérge
Other ' You Pay
Hearing aid(s) every 36 months ........cocoiiiniiii e Amount in excess of $2,500 Allowance per

aid

Skilled nursing facility care (up to 100 days per benefit period) .........cocerereeorerecerereeerennnes No charge
Covered external prosthetic devices, orthotic devices, and ostomy and urological

LT o 031 U ORI No charge
All Services related to covered conception by artifi cial means (one treatment cycle per

lfetime) ol et — et i eabee e e are e b et be e r e e et rae e erE b e b e saesnn s 50% Coinsurance
Hospice care ........cccoeeuevemrnn.... T P TP PPOU OO O U RUOOt No charge

This is a summary of-the-most frequently asked-about benefits. This chart does not explain benefits, Cost Sharing, out-of-pocket
maximums, exclusions, or limitations, nor does it list all benefits and Cost Sharing. For a complete explanation, please refer to the .
EOC. Please note that we provide all benefits required by law (for example, diabetes testing supplies).

4163630.35.1.8000349743 - 231003 Health Service System (CltyAApg_ County of San Francisco) : 4163630.35.1.5000349743
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HSS: Risk Sharing Arrangement Proposal
January 1, 2014 - December 31, 2014

Prepared by Strategic Underwriting
Version Date: April 26, 2013
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This proposal for a Risk Sharing Arrangement, a form of retrospective experience
rating, is between Health Services System and Kaiser Foundation Health Plan,
Inc. Northern California Region. This proposal does not constitute an agreement.

Contract Period: 01/01/2014 through 12/31/2014
1. Premium billed, will reflect rates produced under Health Plan’s standard rating
factors and renewal methodology used for all large commercial groups.
2. Risk corridor: ' '
a. Risk corridor for surpluses = 25.0% of premium
b. Risk corridor for deficits = 25.0% of premium
3. Group'’s risk share within risk corridor is 100%.
_ 4. A risk charge of 0% will be added to the premium for entering into this
arrangement. -
5. Medical Expense Pooling:
a. Pooling maximum per member applies at $550,000.
b. Pooling maximum charge does apply at $10.07 pmpm.
6. Fully insured standard retention rates will apply at $24.97 pmpm.
The Federal PCORI Fee/Transitional Reinsurance Program Contributions fee is
$5.42. The Federal Health Insurer Fee of 0.65% of premium will be applied.
7. Other Benefits: '
a. Chiropractic coverage will be based on the per subscriber billed rates of
$1.32/$2.64/$3.74 for the respective Ee/Ee+1/Ee+2 rate tiers.
b. Hearing coverage will be based on a pmpm charge of $1.80
c. Additional pmpm charge to be added for surcharge buyout of unassigned
members to be determined based on actual 2014 enroliment.
8. Experience period used will be January 1, 2014 Through December 31, 2013.
9. Consolidated Annual Reconciliation: ,
a. Health Plan will perform a consolidated retrospective adjustment calculation
annually.

b. The retrospective adjustment calculation will occur after the contract year,
comparing earned premium to total expenses. Total expenses include
incurred claims with three months of run-out following the experience period
(12/15 basis), and adjusted for remaining IBNR, pooling if applicable, plus
retention, risk charges, commissions, premium tax, any additional coverages
/ riders, and alternative payment plan charges if applicable. '

c. If earned premium is greater than total expenses, Kaiser Permanente will -
refund the difference to Health Service System up to the minimum percent of
premium, based on the risk corridor for surpluses stated above, and limited
by the group’s risk share percent.

Confidential g2 7/13/2013
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“d. Conversely, if earned premium is less than total expenses, Health Service
System will pay Kaiser Permanente the difference up to the maximum
percent of premium based on the risk corridor for deficits stated above and
limited by the group’s risk share percent.

10. Health Plan will perform risk sharing arrangement calculations 6-9 months after the
end of the experience period.

11. Health Plan or Health Service System will pay the other within 60 days after Health
Plan sends notice of the consolidated retrospective adjustment amount. '

12. Late payments will accrue beginning 31 days after the due date, at an interest rate of

- 7.25% per month. :

13. RSA will be reconciled annually with payout of all surpluses or collection of deficits.
No carry forward provisions — surpluses or deficits will not be credited or debited into
future rates.

14. Proposed premlum rates'to be used for the Risk Sharing Arrangement are shown

below:
Actives ‘
Subscriber Only $559.07
. Subscriber and Spouse $1,118.14
Subscriber and Spouse and 1 or more children $1,582.17

Early Retirees

Subscriber Only $1,128.63
Subscriber and Spouse v $1,687.70
Subscriber and Family $2,151.73

Confidential ' Ha3 2ge 3 : 7/13/2013



Example Risk Sharing Arrangement Reconciliation

A. Detailed Calculations at the RegionallPrbduct Level
[ Populationd Plan: NCR DHM 0 |
INCURRED MEDICAL EXPENSES PMPM Total
Paid Claims § 16033 § 2,083 843
Less Run-in H (5.28) § (41 688)
Claims Psid and Incurred § 5507 § 2021855
Rur-0ut § 403 § 21 941
IBNR § 112 § §.908
incurred Claims $ 26023 % 2062805
- Pooling Credit , § (03§ (240 812)
+ Pooling Charge [ §125000 Podling Point) - 1372 § 188028
incurred Claims Nef of pooling: § 5357 § 2010011
Other Benefits {Hearing, Dental, Chiro, Optical) $ 1158 § 8,116
Total Incurred Medical Expenses § 5472 8 2019427
ADMINISTRATIVE EXPENSES FHPH Total
: Retention Charges $2332 § 184 858
Broker Commissions % .
Alternative Payment Plan §
Fremium Tax _ $ -
Risk- Sharing & rrangement Charge [0.630%) ¥ 157 § 12463
Total & dministrative Expenses B § 197 320
ﬂ‘TﬂL EAPERSESS [Incurred Medical and Administrative] § 27981 § 2 216 448 |
[EARNED PREMIUM § 1817 361 |
ﬁNITI.ﬂ.L SURPLUS/DEFICIT [Earned Premium Less Total Expenses) § [P d (283,086 )}
Confidential F%%é 4 7/13/2013
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.B. Consolidated Annual Reconciliation—Surplus Example

POPULATION/PRODUCT SUMMARY

~ Confidential

INITIAL
SURPLUSADEFICIT
INCURRED TOTAL EZPENSES {Earned Premium
MEDICAL ~ ADMINISTRATVE  (Incurred Medical Less Total
POPULATION/PRODUCT ~ E4PENSES . EXPEMSES  andAdministrative] EARNED PREMIUN  Expenses]
NCR DHH O sL9.0% §187.320 §2.216,448 AT (5200.086) -
HCRHHO. SEB0 208 $i2 348 12681 $0.A05 07 §402 378
Subtotal NCR §7692333 §820 866 - 8528 000 8723088 §184.289
Tbtal $7593333 §829.666 {8 528939 {8723 268 §194.289 |
CONSOLIDATED RECONCILIATION |
Upper Risk Cormidor Threshold 5%
Lower Risk Corridor Threshold 15%
Employer Risk Share 100%
Total Earmed Pramium $.723,288
Haximur Fremiums B30
Minimum Premiums $ 505 206
Total Expenses [incured Medical and Administrative ) $ 528 209
Eamed Pramiums Less Total Expenses with Risk $hare Applied $104.289
~ Haximum Paymént (Earned Premiums Less Haximum Premiums) (§218.083)
Waximum Refund (Earned Premiums Less Minimum Premiums) §ue 2
Consolidatad Reconeiliation Amant [Refundto Group] §194289 |
M85 7113/2013
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C. Consolidated Annual Reconciliation—Deficit Example
POPULATIONFRODUCT SUMMARY
NITILL
SURPLUSDEFICIT
INCURRED TOTAL EXPENSES (Earned Premium
MEDICEL ~ ADMINISTRATVE  (Incurred Medical Less Total
PORULATION/ PRODULT ~ EXPENSES . EXPENSES  andAdministrative) EARNED PREMIUM  Expenses]
HCR DHM O §201012¢ $197.220 $2.216,448 $1 817 361 (§200,006)
NCR HHO $6.267680 g iE7AL ] 50,800,035 $a507 ($4.100)
Subtotal NCR $8276817. §82,686 §,106.483 81008 ($383,145)
Total {827 847 §629 566 $9,106,482 §8723.288 (§363,195)
CONSOLIDATED RECONCILIATION
Upper Risk Corrdor Threshald 154
 Lovwer Risk Corridor Threshold 2154
Employer Risk Share 100%
Total Earned Premium $.723.208
Maximum Premiums § 841,370
Hinimum Premiums $ 505 206
Total Expenses (ncured Medieal and Administrative] 8 106 483
Eamed Premiums Less Total Expenses with Risk Share Applied ($383,185)
Maximum Payment [Earned Premiums Less Maximum Premiums | 218,082
Waximum Refund (Earned Premiums Less Hinimum Premiums ] §218,081
Consolidated Reconciliation Amourt (Fayment From Group) 1§248,082)
Confidential P&B36 | 7/13/2013
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HSS: Self-Funding Proposal
January 1, 2014 — December 31, 2014

Prepared by Strategic Underwriting
Version Date: April 26, 2013
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Rate Buildup

City & County of San Francisco

January 1, 2014

Members 45,070
Subscribers : 21,708
Paid Claims (Fully insured, include OMS and ICM) $417.88
+ Pooling Credit -$5.74
+ "Pooling Charge - $6.93
= Paid Claims Net of pooling $419.07
x Incurred Claim Adjustment Factor 1.00715
x Demographic Change : 0.9985
x Historical Benefit Change 0.9965
x Trend ' 1.126
x Future Benefit Change _ ' 1.00000
= PMPM ' $472.87
x Average Contract Size : 2.07619 '
= PEPM $991.35
+ Self-Funded Rx per FTC Ruling2 = - $4.15
= PEPM Total Claims, OMS, and ICM $995.50

Administrative Fee $104.24

Additional Administrative Services . $0.00
Administrative Fees - One Time/Setup ' $0.00
Claim Fiduciary Liability (Optional Service)* $0.25
Transitional Reinsurance Program Contribution $10.90
‘Specific (Individual) Stop Loss - Premium : ' - N/A
Specifc Stop Loss Expected Recoveries N/A
Aggregate Stoploss NA
Miscellaneous Charges _ ' $0.00
Late Payment Load N/A
Broker Fees (Commissions) $0.00
[Expectec $1,110.89
Total Monthly Cost Estimate $24,115,171

Total Annual Cost Estimate © $289,382,049

Confidential | SEL 7113/2013
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Comparison of Costs - Fully Insured vs. Self Funded

City & County of San Francisco

January 1, 2014

lllustrative
PEPM PEPM
Fully-insured Self-Funded Difference

Members . , 45,070

Subscribers 21,708

Projecfed incurred Claims and OMS' - $855.56

Self-Funded Rx per FTC Ruling® o $4.15

Projected Incurred Claims, OMS, and Rx $855.56 $859.71

Variable Integrated Care Management Medical ( | $69.72 $69.72

Variable Integrated Care Management Pharmac - $2565 $25.65

Fixed Integrated Care Management $40.42 $40.42

[Total Projected Incurred Claims, OMS, ICM: $991.35 o .$4.15)
Admiriistrative Fee . $51.85 $104.24
Additional Administrative Services ' $0.00 $0.00
Administrative Fees - One Time/Setup $0.00 $0.00
_Claim Fiduciary Liability (Optional Service)4 N/A- $0.25
Premium Tax $0.00 . NA
Specific (Individual) Stop Loss - Premium N/A N/A
Specifc Stop Loss Expected Recoveries N/A N/A
Aggregate Stoploss N/A N/A
Miscellaneous Charges ' $4.37 $0.00
Late Payment Load $0.00 . N/A
Broker Fees (Commissions) $0.00 $0.00
Federal PCOR! Fee/Transitional Reinsurance P $11.25 - $10.90
Federal Health Insurer Fee® $6.89 . $0.00

[Expected.Per.Employée PerManth Cost $1,065.7.

Total Monthly Cost Estimate  $23,134,546 $24,115,171 $980,625.24
Total Annual Cost Estimate $277,614,547 $289,382,049 $11,767, 503

Confidential ‘ PO 7/13/2013
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Self-Funded Employer Expected Costs

City & County of San Francisco
January 1, 2014
Members . 45,070
Subscribers , : 21,708
Self-<Funded Employer Expected Costs PMPM PEPM "Total $
Projected Incurred Claims/OMS 1.2 $414.08 $859.71  $18,662,693
Integrated Care Management- Variable Medical (Proji $33.58 $69.72 $1,513,396
integrated Care Management- Variable Pharmacy (Pr $12.35 $25.65 $556,787
lntegréted Care Management- Fixed - $19.47 $40.42 - $877,513
Administrative Fee $50.20 $104.24 $2,262,737
Additional Administrative Services " $0.00 $0.00 $0
Claims Fiduciary (Optional Senvice)* $0.12 $0.25 $5,427
Administrative Fees - One Time/Setup $0.00 $0.00 $0
Broker Fees (Commissions) $0.00 $0.00 $0
Stop Loss Premiums ‘ - $0.00 $0.00 $0
Miscellaneous Charges : ' $0.00 $0.00 $0
Transitional Reinsurance Program Contribution® ~ $5.25 $10.90 $236,618 -

Self-Funded Employer Expected Variable Costs =~ $460.01 $955.08° $20,732,876

Seff-Funded Employer Expected Fixed Costs $75.05 $155.81 $3,382,295
TotatSelf-Funded Empleyer Expected Costs $535.06 $1,110.89 $24,115171

941
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Self-Funded Pricing Assumptions
City & County of San Francisco
January 1, 2014

The fees and other financial terms in this proposal for the Kaiser Permanente self-funded
program administered by Kaiser Permanente Insurance Company (“KPIC”) (the
“Proposal”) are based on (1) the terms, conditions and assumptions outlined below; (2)
the plan of benefits described in KPIC’s RFP response or Plan Sponsor’s existing plan of
benefits, as noted in this Proposal; (3) demographic and claims data provided by Plan
Sponsor in connection with this Proposal, or with respect to existing Kaiser Permanente
groups, demographic and claims data in Kaiser Permanente systems as of the date noted
in the Proposal; and (4) Plan Sponsor’s agreement to KPIC’s standard vendor
relationships and operating procedures (collectlvely, the “Assumptlons”)

1. Start Date: Commencement of ASO Services as if effectlve January 1, 2014 (“Effective
Date”). .

2. -Participation and Contribution Requirements:

«If the Proposal offers total replacement, no more than 25% of Plan Participants
(employees) enrolled in Kaiser Permanente self-funded products may live or work outside
of any Kaiser Permanente service area.

+75% of all eligible Plan Participants, excluding those waiving coverage due to alternative
group_coverage, must be enrolled in a Plan Sponsor medical plan.

«Plan Sponsor must contribute at least 50% of the Plan Participant-only cost.

3. Eligibility Requirements: Plan Sponsor’s eligibility criteria must include the following:
«All Plan Participants must live or work in a Kaiser Permanente service area to be eligible
for-the HMO-product.

- A dependent must enroll in the same product as the Plan Participant through whom the
dependent is eligible, even if the dependent lives outside of a Kaiser Permanente service
area.

-Medicare-eligible Plan Participants and dependents are not eligible for the Kaiser
‘Permanente self-funded program.

«Plan Participants must have an employer/employee relationship to Plan Sponsor or to
another entity participating in Plan Sponsor’s Plan, unless otherwise approved by KPIC.
+Plan Participants must be active, permanent employees, working a minimum of 20 hours
per week. Temporary employees and independent contractors are not eligible, unless
otherwise noted in the Proposal.

4. Enroliment

«If actual enroliment of Plan Participants in the Kaiser Permanente self-funded program as
of the Effective Date differs from the data used to prepare the Proposal, based on any of
the measures described below, or if during the Plan year, there are any such changes from
the actual enroliment as of the Effectlve Date, KPIC may modify the fees on notice to Plan
Sponsor:

- A +/- 10% change in the total number of Plan Participants enrolled or in enrollment of
Plan Participants by product option.

- COBRA enroilment by Plan Participants is in excess of 10% of total Plan Participant
enroliment.

- A +/- 10% change in the number of enrolled Plan Participants who are under age 65
retirees.

- Under age 65 retirees who are enrolled Plan Participants comprise more than 5% of total
enrolled Plan Partlclpants

Confidential Pgél'eZS 7/13/2013
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5. ASO Services:

*KPIC’s standard ASO services include claims administration, customer service, provider
network administration, and related services, as described in KPIC’s ASO Services
Agreement. Such terms provide, without limitation, as follows:

- Integrated Care Management (ICM) services, including, but not limited to Kaiser
Permanente health care provider network administration, disease management, health
education, utilization management, pharmacy benefit management and nurse-advice

" services. ICM services cannot be carved out. :

- Run-out claims are handled by the prior carrier, unless otherwise noted in proposal.

- Plan Sponsor delegates named claims fiduciary responsibility to Harrington Health,
unless otherwise noted in the Proposal.

- Plan Sponsor is responsible for COBRA administration, including enrollment of COBRA
eligibles in a COBRA subgroup, unless otherwise noted in the Proposal.

- Standard reporting package is included, unless otherwise noted in the Proposal.

6. Non-Discriminatory Offering: -

«Kaiser Permanente’s self-funded program must be offered to Plan Participants on
conditions that are no less favorable than the conditions applicable to other Plan options
offered by Plan Sponsor to Plan Participants. Specifically, and without limitation:

- Kaiser Permanente’ s self-funded program must be offered to all eligible Plan
Participants, and must be communicated and promoted in the same manner that Plan
Sponsor communicates and promotes its other Plan options.

- Kaiser Permanente must be granted access to Plan Participants and Plan Sponsor on
the same basis as ail other Plan options offered by Plan Sponsor.

- Plan Sponsor’ s contribution formula may not disadvantage the Kaiser Permanente
self-funding program. Fixed dollar or percentage contributions applicable te all Plan
options are acceptable.

- If early retirees are covered, Plan Sponsor must permit-earoliment by early retirees in all
Plan options on the same basis.

- Eligibility rules, such as dependent age llmlts and waiting periods for new hires, must be

the same for all Plan options offered by Plan Sponsor.

7. Stop-Loss Coverage. Stop loss coverage is required, if quoted in the Proposal, and
must be provided through KPIC or another carrier approved by KPIC.

N/A

*Plan Sponsor must complete the attached KPIC Pisclosure Statement with claims and
enrollment information updated as of 30 days prior to Effective Date. KPIC may modify the
stop loss fees and terms in its discretion based on the updated Disclosure Statement.

8. Financial Status

~ «The Proposal is expressly conditioned on KPIC’s assessment of Plan Sponsor’s financial
status and ability to fund a self-funded program. Plan Sponsor will provide financial
information at KPIC’s request to permit KPIC to update its assessment from time to time.

9. Changes in Assumptions. Plan Sponsor must notify KPIC of any change in the
Assumptions. KPIC may, on written notice to Plan Sponsor and in KPIC’s sole discretion,
based on changes in the Assumptions, including without limitation, KPIC’s assessment of
Plan Sponsor’s financial status or KPIC’s re-evaluation of enroliment or claims data,
modify the fees and terms of the Proposal or withdraw the Proposal in its entirety.

10. ACA Taxes
- Federal PCORI Fee — Afee per covered life paid by commercial insurers and self-funded
plan sponsors to fund the Patient-Centered Outcomes Research Institute (PCORI). PCORI

, : 943 ,
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was established by the Affordable Care Act. The PCORI will commission studies that
compare drugs, medical devices, tests, surgeries and ways to deliver health care.
Federal Transitional Reinsurance Program Contribution — A fee paid by commercial
insurers and third party administrators for self-funded plans from 2014 through 2016 te
support reinsurance to individual market insurers covering high risk individuals in
Exchanges.

Federal Health Insurer Fee — A percent of premium fee paid by insurance carriers for
commercial and Medicare business beginning January 1, 2014. :

_ Confidential F%gé? - 7/13/2013
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City and County of San Francisco

Kaiser Permanente Book of Business - PMPM

10/10-09/11

% Change

10/11-09/12
$138.24 -3.2%
$130.37 -0.4%

Inpatient $142.74
Outpatient $130.95
Pharmacy . $33.16 R oy
Other $54.84 oA $703
Total $361.69

CCSF Actives - PMPM

10/10-09/11

Tnpatient - $139.07
Outpatient $129.35
Pharmacy $36.22
Other $57.00
Total ' §361.64

CCSF Early Retirees - PMPM

10/10-09/11

Inpatient . $315.53
Qutpatient $208.29
Pharmacy $74.89
Other o ' $67.01 -
Total $665.72

974

$375.56

% Change

10/11-09/12
$134.67 3.2%
$123.87 . 4.2%
83909 71.9%
87404 - 29.9%:
$371.67 8%

10/11-09/12 % Change
$299.62 -5.0%
$213.33 2.4%

o 88422
Cg11504
$712.41
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the other fee schedule components (namely, the member fees themselves) to deliver
the same 2012 rate increase.
® Asyou can see, Kaiser opted to redesign its fee schedule components to more
closely resemble how Kaiser delivers integrated care (as Dr. Klinger explained in our
meeting) rather than on the member prices for coded, billable-type services.
& The best way to understand the changes specific to CCSF would be to compare it relative to the
changes in our health plan. See the atiached file.

» (CCSF's year over year increase in PMPMs is only 2.8% which is still trending more favorably
relative to our health plan for its active population. This is somewhat offset by the higher
trends in the early retiree population. Overall, CCSF is trending slightly favorable compared
to our health plan.

e In termis of projected increases, the best way to project is to look at how a specific group is trending
relative to our health plan {if the group is trending higher, they will tikely recsive a higher than average
rate increase),

Hope this helps. Please let me know if you have any questions. I'm héppy to assist the team in preparing
explanations for the H5S Board about the way Kaiser develops its rates. Thanks.

Andrew L. See, FSA, MAAA

Vice President, Pricing

Kaiser Foundation Health Pian, Inc.
300 Lakeside Drive, 28th Floor
Qakland, CA 845812

Phone: 510-271-5618

Fax; 510-271-6495

Assistant: Doreen Amarsingh
Phene: 510-268-4402
Doreen:Amarsingh@kp.org

CCSF ICM.xdsx

NOTICE TO RECIPIENT: if you are not the intended recipient of this e-mail, you are prohibited from sharing, copying, or otherwise
using or disclosing its confents. if you have received this e-mall in error, please notify the sender immediately by reply e-mail and
permanently delete this e-mail and any attachments without reading, forwarding or saving them. Thank you,

Gabe Briggs Hi Andrew, It was nice meeting you last week. A.., D4/08/2013 11:19:26 AM
From: Gabe Briggs <gabe.briggs@acnhewitt.com>
To: Andrew L See/CA/KAIPERM@KAIPERM
Cc: Rau! Monares/PO/KAIPERM@Ksaipem, Anrl P Kochhar <anil.kochhar@aonhswitt.corm>
Date: 04/08/2013 11:19 AM
Subject; Reconciliation of iCM Fees
Hi Andrew,

It was nice meeting you last week, Anil asked me to send you our recanciliation schedules. What we're
trying to do is come up with some simple reconciliation to present to the Board where we tie out the
increase in the ICM with reductions in other cost buckets. it may be that we can’t do this, however,
we'd like to make some kind of attempt. Right now, what we understand is that the [CM went from
$27.12 for the experience period Oct. 2010 through Sept. 2011 to a fixed of $20.35 and a variable of
$27.22 for the experience period Oct. 2011 through Sept. 2012, The difference between these two
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amounts is $20.45. We note that the outpatient pmpm for the same experience periods has reduced
from $129.35 to $123.87 for a reduction of 55.48. When we net this against our $20.45, the net is
$14.97 (this may be a rather simplified approach). Our problem is we can’t explain any of the $14.97.
We are looking to you to help us build a schedule that you are comfortable with that can tie out the
$20.45. We really appreciate your help. Attached are our first pass reconciliation schedules for actives

and early retirses.
Thanks,

Gabe Briggs | Actuarial Analyst

Aon Hewitt { Health and Benefits Consulting

199 Fremont Street, Suile 1500 | San Francisco, CA 94105
tel +1.415.486.6948 :
gabe.briggs@aonhewitt.com | aoshewitt.com

[attachment "Reconciliation of the ICM fees.xlsx" deleted by Andrew L See/CA/KAIPERM]
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FILE NO. 130653
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): | City elective office(s) held:
-Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor:

Kaiser Foundation Health Plan, Inc. /
Northern California Region

Kaiser Foundation Health Plan, Inc.
Southern California Region

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

1.) Please see attached
~ 2.) Please see attached v _ .
3.) Kaiser Permanente represents a not-for-profif prepaid group practice plans, which represents a partnership
between Kaiser Foundation Health Plar; Inc. and Kaiser Foundation Hospitals and the Permanente Medical
Groups. As such, there is no owner, sharehelders or sponsor.

Health Plans and Hospitals are nonprofit corporations whose capital is available for charitable, educaﬁonal,
research and related purposes and are generally exempt from federal and state income taxes. No individual
or entity has any ownership interest in Health Plans or Hospitals.

4) N/A
5) N/A

Contractor address:

Kaiser Foundation Health Plan, Inc.
Northern California Region

1950 Franklin Street

Oakland, CA 94612

Kaiser Foundation Health Plan, Inc.
Southern California Region

393 East Walnut Street

Pasadena, CA 91188

Date that contract was approved: ] - Amount of contract:
' $322,767,000.00 (calendar year 2014)*

979




Describe the nature of the contract that was approved:
Medical Health Insurance: Kaiser Permanente Traditional Plan, HMO and Senior Advantage with Part D.

Comments:
*The amount of this contract is based on the most recent actuanal information and will change due to employee resignations, .

new hires, terminations and other attrition factors, as well as member selections at the time of qualifying events.

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form
[1 a board on which the City elective officer(s) serves __San Francisco Board of Supervisors

Print Name of Board

0 the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City ele(;tlve officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.)
Name of filer: Angela Calvillo, Clerk of the Board ' Contact telephone number:
: x (415) 554-5184
Address: City Hall, Room 244 - E-mail: |
1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org
Signature of City Elective Officer (if submitted by City elective officer) Date Signed
~Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed

SAALL FORMb\ZOOS\FG'-n SFEC-126 Contractors-doing busmess with the Clty 11.08.doc
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George C. Halvorson
Chairman and Chief Executive Officer, Kaiser Foundation Health Plan, Inc., and Kaiser Foundation

Hospitals

Christine K. Cassel, MD, MACP
President and Chief Executlve Officer of the Amencan Board of Internal Medicine and ABIM
Foundation

" Thomas W. Chapman, MPH, EdD
President and Chief Executive Officer of the HSC Foundation

Daniel P. Garcia
Senior Vice President and Chief Compliance Officer, Kaiser Foundation Health Plan, Inc., and
Kaiser Foundation Hosp1tals '

William R. Graber
Retired Chlef Financial Officer of McKesson Corporat1on

J. Eugene Grigsby II1, PhD
President and Chief Executive Officer of the National Health Foundatlon

Judith A. Johansen, JD
President of Marylhurst Umversrty, Portland, Oregon

Kim J. Kaiser
Senior Pilot, Alaska Airlines -

Philip A. Marineau
Operating Partner, LNK Partners, and Retired President and Chief Executwe Officer of Levi Strauss
& Co.

. Jenny J. Ming
President and Chief Executive Officer, Charlotte Russe Holding, Inc., and Former President of Old
- Navy

Edward Pei
Retired Executwe Vice President of the Consumer Banking Group of First Hawauan Bank

J. Neal Purcell
Retired Vice Chairman and Managing Partner of KPMG, LLP

Cynthia A. Telles, PhD

Director of the Spanish-Speaking Psychosocial Clinic of the Neuropsychiatric Instltute and Hospital
at the University of California, Los Angeles School of Medicine, and Associate Clinical Professor
with the UCLA School of Medicine

Sandra P. Thompkins, JD
Executive Director of Human Resources, Delphi Corporation's Packard Electric Division

BENational leadership team
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‘George C. Halvorson
Chairman and Chief Executive Officer

Bernard J. Tyson
Executlve Vice President, Health Plan and Hospltal Operations

Anthony Barrueta
Senior Vice President, Government Relations -

Raymond J. Baxter,. PhD : :
Semor Vice President, Community Benefit, Research and Health Policy

Chuck Columbus : . _
Senior Vice President and Chief Human Resources Qfﬁcer

" Phil Fasano :
‘Executive Vice President and Chief Information Officer

Diane Gage Lofgren, APR . .
Senior Vice President, Brand Strategy, Communications and Public Relations

Kathy Lancaster }
Executive Vice President and Chief Financial Officer

- . Jed Weissberg, MD

Senior Vice Pres1dent Quality and Care Dehvery Excellence

Arthur M. Southam, MD
Executive Vice President, Health Plan Operations

Mark S. Zemelman .
Senior Vice President and General Counsel
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FILE NO. 130653
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1. 126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:
Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors

Contractor Information (Please pfint clearly.)

Name of contractor:
Blue Shield of Caiifornia

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the coniractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary.

(1) members of the confractor’s bodrd of directors:

e Paul Markovich

¢ Doug-Busch

o Evelyn Dilsaver

e Hector Flores, M.D.

o Alan Fohrer _

e William Hauck

« Sandra Hernandez, M.D.

« [eonE. Paneita

» Robert Lee

¢  Mohammad H. Qayoumi, Ph D.

(2) the con’rrdctor's chief executive officer, chief financial officer and chief operating officer;

Paul Markovick, President & CEO

Janet Widmann, Executive Vice President, Markefts

(3) any pérson who has an ownership of 20 p‘ercemL or more in the-contractor;
Blue Shield is a Not-for-Profit Mutual Benefit Corporoﬁon.

(4) any subcontractor listed in the bid or contract; and
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‘Blue Shield currently contracts with the followmg vendors o prov1de cos’r—effec’nve
quality healthcare services:

e Accent Company, Omaha, NE (2003) - Accent provides investigation and recovery
functions related to workers' compensation and third-party liability.

e ACS Commercial Solutions Inc., Sandy, UT (2011) - ACS provides member enrollment
data entry services.

e Aegis USA, Inc., Los Angeles, CA (2007) — Aegis ossns’rs with hondlmg calls from Individual
and Family Plan {IFP) members as well as eligibifity and billing questions for members with
portfolio plans. ‘

e Alere, Waltham, MA (2003) — Alere currently odmmls’rers Blue Shield’s Predictive Triage
Engine, disease mcnogemen’r programs; d suite high-risk case management programs;
chronic complex, prenatal, and musculoskeletal case management programs; tobacco
cessation services as part of our Tobacco Cessation program; CareTips clinical care gap
messaging for members and providers; and our NurseHelp 24/7 program.

e American Specialty Health Plans, San Diego, CA (1994) - American Specialty Health
Plans provides access to their chiropractic, acupuncture, and podiatry networks.

e Argus Health Systems, Kansas City, MO (1999) — Argus Health Systems provides claims -
processing for pharmacy benefits. Blue Shield provides pharmacy benefit management,
pharmacy network, formulary, prior authorization, and member services internally. '

e Citi Prepaid Services, Conshohocken, PA (2008) - Ciii Prepaid Services {formerly known as
eCount) manages the financial incentives linked to our wellness offerings via a prepaid
debit card that can be electronically reloaded When addifional rewards are earned and
redeemed.

e Curascript, Or!ando, FL and CVS Caremark, Woonsocket, Rl (since 2005) — Curascript and
CVS Caremark provides specialty pharmacy services.

e Dentai Benefit Providers, Columbia, MD (1988) — Dental Benefit Providers serves as Blue
Shield's dental plan administrator.

e DST Output, El Dorado Hills, CA (2002) - DST Output provides produchon services for ID

. cards and explanation of benefits documents.

e Electronic Data Systems, Plano, TX (2001) - Elec‘rronlc Data Sys’rems (EDS) provides
information systems and reporting services.

e HealthEquity, Draper, UT (2012) - HealthEquity prowdes integrated HSA/HRA/FSA
consumer directed healthcare services for our high deductible health plans (HDHP).

e Healthrageous, Inc., Boston, MA (2012) — Healthrageous offers a wellness platform that
uses wireless-enabled fitness devices and apps to power team chollenges among
employee populations.

¢ 'Healthwise, Boise, ID (2005) - Healthwise, a nonproﬂ’r consumer health content provider,
supplies a robust health and wellness knowledgebase product for use on our website,
www.blueshieldca.com. :

¢ Hinduja Global Solutions Inc., Warrenville, IL (2011) Hinduja provides claims edit
resolution services.

e - LabCorp, Burlington, NC (1997) — LabCorp provides access to a national network of
clinical laboratories. .

e Language line, Monterey, CA (2002) - Language Line provides language services to
assist non-English speaking members.

e Magellan Health Services, Avon, CT (2012) - Magellan Health Services serves as Blue
Skield's Mental Health Service Administrator (MHSA), providing mental health/substance.
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abuse network administration, claims, customer service, care management, and
medical management. Additionally, they administer our LifeReferrals 24/7 program and
a Behavioral Health Depression Management Program that infegrates with our disease

management program.

e Maedical Eye Services, Santa Ana, CA (1 984) Medical Eye Services serves as Blue Shield’s

vision plan adminisirator.

¢ National Imaging Associates, Columbia, MD (1999) — National Imaging Associates .
provides prior authorization and medical management for outpatient radiology services,
including CAT scans, MRIs/MRAs, nuclear cardiology, bone densitometry, and PET

scanning.

¢ PrimeMadil, Eagan, MN (2008) - PrimeMail provides mail service for pharmacy benefits.
Blue Shield provides pharmacy benefit management, pharmacy network, formulary,
prior authorization, and member services internally.

e Quest Diagnostics, Madison, NJ (2008) — Quest Diaghostics has provided onsite and
remote biometric screening services for Blue Shield clients since 2008. In this time, Quesi
has staffed multiple events for several different clients and collected biometric data on

thousands of employees.

e SourceHOV, LLC, Dallas, TX. (2007) — SourceHOV provides poper cldims cnd
correspondence mailroom, imaging and data enfry services, including image viewing
capabilities, claims edit resolution, corespondence activation, small group enrollment,
claim credit backs, and pre-denial audits.

e Summit Health, Chambersburg, PA (2010) - Summit Hedlth provides onsite and remote
biometric screening services for our Shield Wellcheck program, and other onsite wellness
services, including immunizations, onsite seminars, lifestyle management courses, ad hoc
screening, and tests for our Onsite Weliness program.

" o TeleTech Financial Services Management, LLC, Englewood, CO (2001) TeleTech assists
with handling phone calls for IFP members, eligibility and billing questions for memiers

with portfolio plans, and providers.

. WebMD, New York, NY (2008) - WebMD provides the platform and content for our
award-winning online wellness program, Healthy Lifestyle Rewards, and our telephonic

Health Coach program.

Please note that Blue Shield providers are neither agents nor employees of the plan but are
independent coniractors. Blue Shield cannot be held liable for the negligence, wrongful acts
or omissions of any person receiving or providing services, including any physician, hospital or

other provider.

(5) any political committee sponsored or controlled by the contractor.

EmPAC

Contractor address:
50 Beale Street, San Francisco CA 94105

Date that contract was approved:

Amount of contract:

| 279,094,000 (fex- -funded benefit).+ $29 362,000
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(Fully Insured MAPD/COB product)=308,456,000.00

Describe the nature of the contract that was approved: _
Medical Coverage: Blue Shield Flex Funded HMO for Achves and Early Retirees, and MAPD/COB for

Retirees.

Comments: ‘
*The amount of this com‘roc‘r is based on the most recent actuarial information and will change due fo

employee resignations, new hires, terminations and other attrition fcc’rors as well as member selections at
the fime of quchfymg events. :

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

O a board on which the City elective officer(s) serves __San Francisco Board of Supervisors
Print Name of Board

O the board of a state agency (Health Authority, Housmg Authority Commission, Industnal Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board
Filer Inforrhation (Please print cleaﬂy. )
Name of filer: Angela Calvillo, Clerk of the Board . Contact telephone number:
: _ (415) 554-5184

Address: City Hall, Room 244 - E-mail:

1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org
_ Signature of City Elective Officer (if submitted by City elective officer) Date Signed

Signature of Board Secretary or Clerk (if submitted by Board _Sécretary or Clerk) - Date Signed

SAALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc
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' FILE NO. 130653
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
. (S.F. Campaign and Governmental Conduct Code § 1.126)
City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): | City elective office(s) held:
Members, San Francisco Board of Supervisors . Members, San Francisco Board of Supervisors

Contractor Information (Pleasej)rint clearly.)

Name of contractor: United HealthCare Services, Inc. (for City Plan)

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief
executive officer, chief financial officer and chief operating officer; (3) any person who has an ownership
of 20 percent or more in the contractor; (4) any subcontractor listed in the bid or contract; and (5) any
political committee sponsored or controlled by the contractor. Use additional pages as necessary.

1. The Um'fed_HealthCare Servicés, Inc. Directors are William Arnold Munsell, and Brian Robert
Thompson. :

2. The United HealthCare Services, Inc. Officers include:
CEO and President: William Amold Munsell
CFO: Eric Stuart Rangen
Secretary: Jay Anthony Warmuth
Treasurer: Robert Worth Oberrender
Assistant Secretary: Michelle Marie Huntley Dill
Assistant Secretary: Juanita Boland Luis

3. No person owns 20 percent or more in the contractor.

4. We provide most of our core services directly through the UnitedHealth Group family of companies.
This allows us to offer affordable solutions through integrated data elements and systems, streamlined -
implementations and unified account management support. '

We do work with a variety of external vendors and subcontractors and have listed some of these third
parties and the different capacities in which we interact with them. Due to the broad spectrum of
UnitedHealth Group businesses and variations in the contractual relationships we have with each
vendor or subcontractor, this list is subject to change and should not be considered exhaustive.

VENDORS AND SUBCONTRACTORS

NETWORK LEASING

UnitedHealthcare owns the majority of networks we use for providing health care coverage.
However, we use leased or vendor networks where it is not feasible to develop our own network.
Vendor networks must comply with the same quality standards we use for our own networks. Vendor
network compensation varies based on market demands and the customary practices of the local
marketplace. We retain responsibility for claim processing. In addition, we oversee all quality issues,
including quality control of the physicians and other health care professionals in the network.
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OVERPAYMENT IDENTIFICATION VENDORS

We contract with a number of vendors to identify overpayments. These vendors perform a variety of
audits, including, but not limited to, credit balance, data mining, coordination of benefits (COB),
contract audits, DRG audits, workers’ compensation and subrogation. Generally, these vendors do not
perform collections on the overpayments they identify in an effort to reduce the number of Vendors
approaching physicians. A collection Vendor is a351gned to collect these overpayments

OVERPAYMENT(HHJECTHHJVENDORS

We contract with a number of vendors to collect overpayments that are identified internally or from an
overpayment identification vendor. Overpayment collection vendors are responsible for sending out
the initial overpayment notification letter and will follow up with the physician on outstanding '
balances through phone calls or subsequent recovery letters. These vendors assist with the resolution

of physician disputes/appeals.

MATERNITY MANAGEMENT

We subcontract with Alere (fonnerly Matria Healthcare) to provide portions of our Healthy Pregnancy
Program (HPP). We do use an outside vendor for external review on selected cases.
SHAREDSANTNGSPROGRAM(SSP)

We use Viant, Three Rivers Physician’s Network, First Health Networks and Multhlan s national
network of hospitals, physicians and other health care professionals to provide discounts to our
customers for non-network claims through our SSP. '

HEALTH INFORMATION

Various internal and external sources provide health content to our member website, myuhc.com.

Each resource maintains relationships.with various health professionals who write, edit and review the

content created for the site. We screen each vendor for accuracy and independence of content. -

SURVEYS

We conduct an annual satisfaction survey based upon the HEDIS 3.0 standards.

Administration of the CAHPS survey is a joint effort between the Sufvéy Research Studies division of
~ OptumInsight (a UnitedHealth Group company) and the Center for the Study of Services (CSS). CSS
is certified by NCQA as a CAHPS survey vendor.

SOCIAL SECURITY ADVOCACY ASSISTANCE

Social Security advocacy assistance is provided through another vendor. Claim specialists are trained
‘to educate, guide and monitor the application process for Social Security disability benefits. We then
consider offering assistance through Social Security Law Group.

ID CARDS

Our member medical ID cards are produced by Fiserv Output Solutions, a business unit of Fiserv,
Inc. Fiserv, headquartered in Stafford, Texas, is a provider of business-critical communications to the
financial services, health care, tqlecommunications, investment services and retail markets.

LEGAL
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We will be responsible for holding our vendors to the same standards and requirements to which we
agree. We will accept responsibility to the extent that our subcontracted vendor fails to meet any
contractual obligation assumed by us.

5. In California, corporate contributions are legal, and all of our political giving is through the United
HealthCare Services, Inc. corporate entity, which registers as a major donor committee with the state.
We are happy to provide additional information at the parent compa.ny level (UnitedHealth Group) for
states other than California, upon request.

Contractor address:

‘UnitedHealth Group Center

9900 Bren Road East

Minnetonka, Minnesota 55343 _

Date that contract was approved: Amount of contract:

' ' $62,077,000.00 total spend estimated for calendar
year 2014*

Describe the nature of the contract that was approved: Self-Insured Medical Plan and Prescription Drug
sponsored by CCSF and whose claims administration is outsourced to UmtedHealth Services, Inc., as
well as a fully insured PDP Drug Plan for Medicare A and B retirees-

Comments:* The amount of this contract is based on the most recent actuarial 1nf0rmat1on and will
change due to actual claims, employee resignations, new hires, terminations and other attrition factors, as

well as member selections at the time of qualifying events.

_Th-is contract was aiaproved by (check applicable):
{1 the City elective officer(s) identified on this form

[ a board on which the City elective officer(s) serves __San Francisco Board of Supervisors
Print Name of Board

O the board of a state agency (Health Authority, Housmg Authority Commission, Industrial Development Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on. which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board
Filer Information (Please print clearly.)
Name of filer: Angela Calvillo, Clerk of the Board Contact telephone number:
: _ (415) 554-5184

Address: City Hall, Room 244 ] E-mail: )

1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org
Signature of City Elective Officer (if submitted by City elective ofﬁcer) ' Date Signed
Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
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FILE NO. 130653

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s):

Members, San Francisco Board of Supervisors

City elective office(s) held:
Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor:

Delta Dental of California ( Delta Dental PPO Active Self Insured and Retiree PPO fully insured, and DeltaCare DHMO)

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
| any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use

additional pages as necessary.

(1)DIRECTORS AND OFFICERS

Barbara J. Burgel
100 First Street
San Francisco, CA 94105

D. Douglas Cassat, DDS -
100 First Street
‘San Francisco, CA 94105

Lynn L. Franzoi
100 First Street
San Francisco, CA 94105

Devang M. Gandhi, DDS, Secretary.

100 First Street
San Francisco, CA 94105 .

Roy Gonella
100 First Street
San Francisco, CA 94105

Beverly A. Kodama, DDS
100 First Street
| San Francisco, CA 94105

Steven F. McCann, 1st Vice Chair
100 First Street
San Francisco, CA 94105

‘Terry A. OToole, Treasurer .
100 First Street
San Francisco, CA 94105

Renuka (Becky) P. Patel, Chair
100 First Street :
{ San Francisco, CA 94105
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Stephen R. Pickering, DDS
100 First Street

San Francisco, CA 94105
Gary D. Radine (Ex Officio)
100 First Street

San Francisco, CA 94105

Jo Bonita Rains
100 First Street
San Francisco, CA 94105

Andrew J. Reid, 2nd Vice Chair
100 First Street
San Francisco, CA 94105

Coragene I. Savio, DDS
100 First Street
San Francisco, CA 94105

Steven W. Voss
100 First Street
San Francisco, CA 94105

Thomas A. Zimmerman
100 First Street
1 San Francisco, CA 94105

Chief Executive Officer — Gary Radine
Chief Financial Officer — Michael Castro
Chief Operating Officer — Tony Barth

(3)

None

(4)

None

)

None

Contractor address:

100 First Street, San Francisco, California 94105
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Date that contract was approved: Amount of contract estimated for CY 2014:
$57,266,493.00*

Delta Dental PPO -
Policy Number 1673 — Retirees
$11,215,907.00

Delta Dental PPO -
Pollcy 9502 — Actives: (Self- funded Claims +

Admin.)
$45,032,742.00

DeltaCare USA — DHMO
Policy # 01797 — DeltaCare:
$1,017,844.00 '

Describe the nature of the contract that was approved:
Dental Beneﬁts

Comments
*The amount of this contract is based on the most recent information and w111 change due to employee re51gnat10ns new h1res

terminations and other attrition factors, as well as member selections at the time of qualifying events. The Delta Dental PPO
Active Self-Insured Plan is based on actual claims and administration.

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

O a board on which the City elective officer(s) serves _San Francisco Board of Supervisors
- ' : i Print Name of Board

O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

. Print Name of Board
Filer Information (Please print clearly.) .
Name of filer: Angela Calvillo, Clerk of the Board Contact telephone number:
' ' . (415) 554-5184
Address: City Hall, Room 244 _ E-mail:
1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of Supervisors@sfgov.org -
Signature of City Elective Officer (if submitted by City elective officer). Date Signed
v S1gnature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed

SAALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc
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FILE NO. 130653

FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1. 126)

City Elective Officer Information (Please print clearly. )

| Name of City elective ofﬁcer(s)
Members, San Francisco Board of Supervisors

City elective office(s) held:
Members, San Francisco Board of Supervisors

Contractor Information (Please prznt clearly.)

Name of contractor: DENTAL BENEFIT PROVIDERS OF CALIFORNIA, INC., a subsidiary of Umted

HealthGroup [Pacific Union]

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief
executive officer, chief financial officer and chief operating officer; (3) any person who has an ownership
of 20 percent or more in the contractor; (4) any subcontractor listed in the bid or contract; and (3) any
political committee sponsored or controlled by the contractor. Use additional pages as necessary.

The United HealthCare Services, Inc. Dlrectors are William Amold Munsell, and Brian Robert .

Thompson

. The United HealthCare Services, Inc. Officers include:
CEO and President: William Arnold Munsell

CFO: Eric Stuart Rangen

Secretary: Jay Anthony Warmuth

Treasurer: Robert Worth Oberrender -

Assistant Secretary: Michelle Marie Huntley Diit
Assistant Secretary: Juanita Boland Luis

. No person owns 20 percent or more in the contractor.

. We provide most of our core services directly through the UnitedHealth Group family of companies.
‘This allows us to offer affordable solutions through integrated data elements and systems streamlmed
implementations and unified account management support.

We do work with a variety of external vendors and subcontractors and have listed some of these third
parties and the different capacities in which we interact with them. Due to the broad spectrum of
UnitedHealth Group businesses and variations in the contractual relationships we have with each
vendor or subcontractor, this list is subject to change and should not be considered exhaustive.

VENDORS AND SUBCONTRACTORS
NETWORK LEASING

UnitedHealthcare owns the majority of networks we use for providing health care coverage.
However, we use leased or vendor networks where it is not feasible to develop our own network. -
Vendor networks must comply with the same quality standards we use for our own networks. Vendor
network compensation varies based on market demands and the customary praétices of the local
marketplace. We retain responsibility for claim processing. In addition, we oversee all quality issues,
including quahty control of the physicians and other health care professionals in the network.
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OVERPAYMENT IDENTIFICATION VENDORS

We contract with a number of vendors to identify overpayments. These vendors perform a variety of
audits, including, but not limited to, credit balance, data mining, coordination of benefits (COB),
contract audits, DRG audits, workers’ compensation and subrogation. Generally, these vendors do not
perform collections on the overpayments they identify in an effort to reduce the number of vendors
approaching physicians. ‘A collection vendor is assigned to collect these overpayments.

OVERPAYMENT COLLECTION VENDORS

We contract with a number of vendors to collect overpayments that are identified internally or from an

overpayment identification vendor. Overpayment collection vendors are responsible for sending out

~ the initial overpayment notification letter and will follow up with the physician on outstanding
balances through phone calls or subsequent recovery letters. These vendors assist with the resolution

of physician disputes/appeals.

MATERNITY MANAVGEMENT _ , .

" We subcontract with Alere (formerly Matria Healthcare) to provide portions of our Healthy Pregnancy
Program (HPP). We do use an outside vendor for external review on selected cases.

SHAiRED SAVINGS PROGRAM (SSP)

We use Viant, Three Rivers Physician’s Network, First Health Networks and MultiPlan’s national
network of hospitals, physicians and other health care professionals to provide discounts to our
customers for non-network claims through our SSP. '

HEALTH INFORMATION

Various internal and external sources provide health content to our member website, myuhe.com.
Each resource maintains relationships with various health professionals who write, edit and review the |
content created for the site. We screen each vendor for accuracy and independence of content.

SURVEYS | ‘

We conduct an annual satisfaction survey based upon the HEDIS 3.0 standards. 7
Administration of the CAHPS survey is a joint effort between the Survey Research Studies division of |-
OptumInsight (a UnitedHealth Group company) and the Center for the Study of Services (CSS). CSS
- .is certified by NCQA as a CAHPS survey vendor. : '
SOCIAL SECURITY ADVOCACY ASSISTANCE .

Social Security advocacy assistance is provided through another vendor. Claim specialiéts are trained
to educate, guide and monitor the application process for Social Security disability benefits. We then
consider offering assistance through Social Security Law Group.

ID CARDS

Our member medical ID cards are produced by Fiserv Output Solutions, a business unit of Fiserv,
Inc. Fiserv, headquartered in Stafford, Texas, is a provider of business-critical communications to the
financial services, health care, telecommunications, investment services and retail markets.

LEGAL

We will be responsible for holding our vendors to the same standards and fequirements to which we
agree. We will accept responsibility to the extent that our subcontracted vendor fails to meet any
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_ contractual obligation assumed by us.

{ 7. In California, corporate contributions are legal, and all of our political giving is through the United

~ HealthCare Services, Inc. corporate entity, which registers as a major donor committee with the state.
We are happy to provide additional information at the parent company level (UnitedHealth Group) for
states other than California, upon request. o '

Contractor address:
UnitedHealth Group Center
9900 Bren Road East
Minnetonka, Minnesota 55343

Date that contract was approved: - | Amount of contract estimated: -
' $326,188 (calendar year 2014)*:

Describe the nature of the contract that was approved:
DMO Dental Coverage for both active and retirees’

Comments: : :
*The amount of this contract is based on the most recent information and will change due to-employee
resignations, new hires, terminations and other attrition factors, as well as member selections at the time

of qualifying events.

7 This contraét was api:)roved by (check applicable):
O the City elective officer(s) identified on this form

O a board on which the City elective officer(s) serves _San Francisco Board of Supervisors
i Print Name of Board

O the board of a state agenéy (Health Authority, Housing Authority Commission; Industrial Development Authority
‘Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board

Filer Information (Please print clearly.) .
Name of filer: Angela Calvillo, Clerk of the Board - Contact telephone number:

_ : (415) 554-5184

Address: City Hall, Room 244 o - E-mail:

1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 : Board.of.Supervisors@sfgov.org
Signature of City Elective Officer (if submitted by City elective officer) . Date Signed
Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) ' Date Signed

SAALL FORMS\2008\Form SFEC-126 Contractors doing business with the City 11.08.doc
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: : FILE NO. 130653
FORM SFEC-126:
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): ‘ _ .| City elective office(s) held:
Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)
Name of contractor: Vision Service Plan (VSP)

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the comtractor; (4)
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use
additional pages as necessary. ‘

1)Tim Jankowski O.D, Stuart Thomas O.D, Ron Reynolds 0.D., Jim Winnick O.D., Gary Sheppard, Dan Mannen O.D., Mark
Bronstein M.D., Walter Grubbs, Gordon Jennings O.D., Ken Johnson O.D., Randy Lee O.D., Leslie Murphy CPA, Matthew
Alpert O.D. _ _ ' »

2)Rob Lynch, CEO, Jim McGrann, VSP Vision Care President, Don Ball, CFO, Laura Costa, COO

3)not applicable, as VSP is a non profit institution’

4)not applicable ,

5)not applicable

.Contractor address: 3333 -Quality Drive, Rancho Cordova, CA 95670

Date that contract was approved: . ' | Amount of contract: (estimated)
: $4,595,580.00 (calendar year 2014)*

Describe the nature of the contract that was approved:
Vision benefit

Comments: :
*The amount of this contract is based on the most recent information and will change due to employee resignations, new hires,

terminations and other attrition factors, as well as member selections at the time of qualifying events.

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form

O a board on which the City elective officer(s) serves __San Francisco Board of Supervisors
' : . Print Name of Board :

O the board of a state agency (Health Authority, Housing Authority Commission, Indust'riallDevelopment Authority
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board
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Filer Information (Please print clearly.)

Name of filer: Angela Calvillo, Clerk of the Board Contact telephone number:
| (415) 554-5184

Address: City Hall, Room 244 ' E-mail:

1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102 Board.of.Supervisors@sfgov.org
Signatpre of City Elective Officer (if submitted by City elective officer) o Date Signed
Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
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FILE NO. 130653

’ ‘ FORM SFEC-126: .
NOTIFICATION OF CONTRACT APPROVAL
(S.F. Campaign and Governmental Conduct Code § 1.126)

City Elective Officer Information (Please print clearly.)

Name of City elective officer(s): City elective office(s) held:
Members, San Francisco Board of Supervnsors Members, San Francisco Board of Supervisors

Contractor Information (Please print clearly.)

Name of contractor:
Aetna Life Insurance Company

Please list the names of (1) members of the contractor’s board of directors; (2) the contractor’s chief executive officer, chief
financial officer and chief operating officer; (3) any person who has an ownership of 20 percent or more in the contractor; (4)
any subcontractor listed in the bzd or contract; and (5) any polztzcal committee sponsored or controlled by the contractor. Use
additional pages as necessary.

(1) Contractor (Aetna) Board of Directors. )
- Fernando Aguirre, Former Chairman, President and Chief Executive Oﬁ“ icer Chiguita Brands International, Inc.

- Mark T. Bertolini Chairman, Chief Executive Officer and President Aetna
- Erank M. Clark, Former Chairman and Chief Executive Officer Commonwealth Edison Company
- Betsy Z. Cohen, Chief Executive Officer The Bancorp, Inc
"~ Molly J. Coye, M.D., Chief Innovation Officer UCLA Health System
. — Roger N. Farah, President, Chief Operating Officer and Director Ralph Lauren Corporatzon
- — . Barbara Hackman Franklin, President and Chief Executive Off icer Barbara Frankfin Enterprises, Former U.S.
Secretary of Commerce |
- Jeffrey E. Garten, Juan Trippe Professor in the Practice of International Trade, Finance and Business, Yale
University
- Ellen M. Hancock, Former President of Jazz Technologies, Inc., Former Chairman and Chief. Executzve Officer
of Exodus Communications, Inc.
- - Richard J. Harrington, Chairman The Cue Ball Group, Former President and Chief Executzve Officer The
Thomson Corporation
- Edward J. Ludwig, Former Chairman and Chief Executive Officer Becton, Dickinson and Company
- Joseph P. Newhouse, John D. MacArthur Professor of Health Policy and Management Harvard University

(2) Contractor (Aetna) Chief Executive Offi cer/Chzef Financial Officer/Chief Operating Officer
~ Mark T. Bertolini Chairman, Chief Executive Officer.and President Aetna
- Shawn Guertin, Senior Executive Vice President, Chief Financial Officer
- Meg McCarthy is Executive Vice President, Operations & Technology.

(3) - Any person who has an ownership of 20% or more
- Aetnaisa publlcally traded company with no one person or entity having 20% or more ownership

(4) Any subcontractor listed in the bid.
Affiliated Customer Services
- Allsup
- Computer Sciences Corporation
- Coventry Priority Services
- IBM Daksh-
- International Beneficiary Locators, Inc.
~  Intracorp '
© —  Open Solutions and Harland (formerly BISYS)
- Perot
- The Rawlings Company

(5) Any Political committee sponsored or controlled by the contractor
- Aetna Political Action Committee (PAC)
i Aetna PAC is a bipartisan political action committee, an organization that enables company employees

to have a voice with legislators who make laws and policy that have a direct impact on the way the
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company does business. Its purpose is to collect voluntary contributions from eligible Aetna employees
and then use these funds to support candidates for federal and state political office in accordarice with
applicable election laws.

Contractor address:
151 Farmington Avenue
Hartford, CT 06156

Date that contract was approved: Amount of contract: (estimated for CY 2014)
Life (basic and supplemental): $392,988
Long Term Disability(ILTD): $5,687,262
TOTAL: $6,080,250

Describe the nature of the contract that was approved:
"1.) Basic Group Life and Supplemental Life, and;
2) Long Term Disability Insurance

Comments:
*The amount of this contract is based on the most recent information and will change due to employee resignations, new hires,

terminations and other attrition factors, as well as member selections at the time of qualifying events.

This contract was approved by (check applicable):
O the City elective officer(s) identified on this form
[ a board on which the City elective officer(s) serves _San Francisco Board of Supervisors

_ Print Name of Board
O the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority

Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island
Development Authority) on which an appointee of the City elective officer(s) identified on this form sits

Print Name of Board.
Filer Information {Please print clearly.)
Name of filer: Angela Calvillo, Clerk of the Board : Contact telephone number:
, » (415) 554-5184
Address: City Hall, Room 244 : E-mail:
1 Dr. Carlton B. Goodlett Place, San Franc1sco CA 94102 Board.of.Supervisors@sfgov.org
Signature of City Elective-Officer (if submitted by City elective officer) - Date Signed
Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed
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