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CSH’s Mission 

Improve lives of 
vulnerable 

people 

Maximize public 
resources 

Build strong, 
healthy 

communities 

Advancing housing solutions that: 

 



What We Do 

CSH is a touchstone for new ideas and best practices, a collaborative and 

pragmatic community partner, and an influential advocate for supportive 

housing. 

 

Lines of 
Business 

Training  

& 
Education 

Policy   
Reform 

Consulting 
& 

Assistance 

Grant 
Making 

and 
Lending 

Research-backed tools, trainings 

and knowledge sharing  

Powerful capital funds, specialty 

loan products and development 

expertise 

Custom community planning 

and cutting-edge innovations  

Systems reform, policy 

collaboration and advocacy  



Housing is Fundamental to 

Meaningful Health Care 



Culhane/Metraux Study 
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Costs to Taxpayers 

Costs to

Taxpayers

(*not including

housing costs)



Economic Roundtable Study 

Homeless GR Recipients Cost LA County 

$2,897 Per Month. 

PSH Residents Cost County $605 



Studies Re: Cost Benefits of 

Supportive Housing 

 
Measure Outcome 
Housing Retention 81% 
Retention in Program 93% 
Decreased ER Visits 56% 
Hospital Admissions 45% 

 

“Homelessness is a strong 

predictor of poor health 

outcomes and complicates the 

medical management of HIV. 

This housing intervention 

improved the health of HIV-

positive homeless people.” 

62% higher rate of survival among 

housed than control group 

More than double rate of 

undetectable viral loads among 

housed than control group. 

“Total Cost Offsets for Housing First 

participants relative to controls 

averaged $2,449 per person per 

month after accounting for housing 

program costs.” 



Most Homeless People Don’t Need 

Supportive Housing 



A Minority of Homeless People Drive Costs, 

Mostly in the Health Care System 



What Drives Health Care Costs 

 

 About half of people visiting 

emergency room frequently are 

homeless. 

 

 People who are frequent ER users are 

also frequently admitted to the 

hospital. 

 

 People who are chronically homeless 

stay longer in the hospital, often 

beyond “medically necessary.” 

 

 People who are homeless are 

readmitted more frequently. 

 

 

 

 



What We Know Works to Decrease Costs, Improve 

Outcomes Among High-Cost Homeless 

Population 

 Identify target populations, assess individuals’ needs, and 

work to meet those individualized needs. 

 

 Provide face-to-face interactions that identify available 

housing, help the individual get into housing, and provide 

ongoing intensive face-to-face interactions to ensure the 

individual receives whatever he or she needs to achieve health 

and housing stability. 

 

 Offer services close to where the individual lives. 

 

 Focus on housing stability, as well as health stability. 

 



The Source for 

Housing Solutions 

 

Questions?? 

 

 

For more information,  

Sharon Rapport, CSH 

(213) 623-4342, x18 

(323) 243-7424 

Sharon.Rapport@csh.org 


