CITY AND COUNTY OF SAN FRANCISCO
OFFICE OF THE CONTROLLER Ben Rosenfield
Controller

Monique Zmuda
Deputy Controller

April 29, 2014

John L. Martin

Airport Director

San Francisco International Airport
International Terminal, 5" Floor
P.O. Box 8097

San Francisco, CA 94128

Attention: Bruce Robertson, Budget Director
San Francisco International Airport
Terminal 2, 5 Floor
P.O. Box 8097
San Francisco, CA 94128

RE: Airport Information Booth — FY 2014-15 and FY 2015-16

The cost information and supplemental data provided by your office on the proposed contract for Airport Information
Booth services have been reviewed by my staff.

If these services are provided at the proposed contract price, it appears they can be performed at a lower cost than if
the work were performed by City employees.

The requirements of Charter Section 10.104.15 relative to the Controller’s findings that “work or services can be
practically performed under private contract at a lesser cost than similar work performed by employees of the City and
County of San Francisco” have been satisfied. Attached is a statement of projected cost and estimated savings for
Fiscal Year (FY) 2014-15 and FY 2015-16 and the informational items provided by the department pursuant to San
Francisco Administrative Code Section 2.15.

Your department does not need to take further action for Board of Supervisors’ approval because this determination
will become part of the FY 2014-15 budget approval process. Following that legislative approval, we will notify your
department and the Purchaser that this Charter requirement has been met.

Please contact Risa Sandler at 415-554-6626 if you have any questions regarding this determination.

Sincerely,

Ben Rosenfield,
Controller

Enclosures

cc: Board of Supervisors’ Budget Analyst
Human Resources, Employee Relations
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