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Current DPH Housing Ladder 

Homelessness  

Stabilization and Transitional 
Medical Respite  Emergency Stabilization  

Other (Treatment)   
 

Permanent Supportive Housing 
LHH Scattered Site Program   Direct Access to Housing   Other DPH Housing  



DAH Access and Referral Process 



DAH Target Population 

Eligibility Criteria 
• Homeless 
• Mental health diagnosis, 

substance abuse diagnosis, 
and/or complex medical needs  

• Extremely low income 
• Agree to pay percentage of 

income toward rent via third 
party rent payment provider 

• City and County of San 
Francisco residents 

 
 

 

Access Points 
• Acute and psychiatric hospital 
• Long Term Care  
• Intensive Case Management  
• Treatment Programs 
• Primary Care Clinics 
• Medical Respite and Sobering 

Center 
• Street Outreach Teams 

 



 
Service-Enriched Housing 

 
• Support Services staff actively engage residents to help 

individuals make choices that reduce their physical, psychiatric, 
and social harm.  

• Tailored on-site support 
– Case management and care planning  
– Access to and maintenance of benefits 
– Access to and maintenance of medical and behavioral health services 
– Substance abuse, mental health, life skills counseling 
– Nurse management and medication management 
– Community groups and community building social activities 
– Secure food and clothing 
– Educational/vocational connections 
– Assistance with housing stability 

 



Exits from DAH 

 
 
 

Total Exits in 2013 164 
Deceased 52 

Evicted 22 

Higher Level of Care 21 

Move Out - Not Otherwise Specified/ Unknown 30 

Living with Family/Friends 15 

Abandon Unit 9 

Voluntary Surrender to Avoid Eviction 8 

Incarcerated 4 

Moved to Other Housing 3 
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