City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall. Room 430
1 Dr. Carlton B. Goodiett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

Richmond Area Multi Services, Inc.
This Agreement is made this 1st day of October, 2010, in the City and County of San Francisco, State of
California, by and between: Richmond Area Multi-services, Inc., 3626 Balboa Street, San Francisco, CA
94121, hereinafter referred to as “Contractor,” and the City and County of San Francisco, a municipal
corporation, hereinafter referred to as “City,” acting by and through its Director of the Office of Contract
Administration or the Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHEREAS, the Department of Public Health, Community Behavioral Health Services, (“Department™)
wishes to provide services for Mental Health and Substance Abuse.

WHEREAS, Request for Proposal was issued on July 31, 2009 and City selected Contractor as the
highest qualified scorer pursuant to the RFP; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by
City as set forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved
Contract number 4150-06/10 on June 21, 2010;

Now, THEREFORE, the parties agree as follows:

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-~
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City’s Charter.
Charges will accrue only after prior written authorization certified by the Controller, and the amount of
City’s obligation hereunder shall not at any time exceed the amount certified for the purpose and period
stated in such advance authorization. This Agreement will terminate without penalty, Hability or expense
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in licu of appropriations for new or other
agreements. City budget decisions are subject to the discretion-of the Mayor and the Board of
Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the consideration for
this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.
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2.  Term of the Agreement. Subject to Section 1, the term of this Agreement Shall be from July 1,
2010 through December 31, 2015. :

3.  Effective Date of Agreement. This Agreement shall become effective when the Controller has
certified to the availability of funds and Contracior has been notified in writing.

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided
for in Appendix A, “Description of Services,” attached hereto and incorporated by reference as though
fully set forth herein. -

5. Compensation, Compensation shali be made in monthly payments on or before the 15th-day of
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department of
Public Health, in his or her sole discretion, conchludes has been performed as of the 30th day of the
immediately preceding month. In no event shali the amount of this Agreement exceed Sixteen Million
Sixty Three Thousand Six Hundred Eighty Four Dollars ($16,063,684). The breakdown of costs
associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and
incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Coniractor untii reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Heailth as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement. In no event shall City be liable for interest or late charges for any late payments.

6. Guaranteed Maximum Costs. The City’s obligation hereunder shall not at any time exceed the
amount certified by the Controller for the purpose and period stated in such certification. Except as may
be provided by laws governing emergency procedures, officers and empioyees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment
and approved as required by law. Officers and employees of the City are not authorized to offer or
promise, nor is the City required to honor, any offered or promised additional funding in excess of the
maximum amount of funding for which the contract is certified without certification of the additional
amount by the Controller. The Controller is not authorized to make payments on any contract for which
funds have not been certified as available in the budget or by supplemental appropriation.
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7.  Payment; Invoice Format. Invoices furnished by Contractor under this Agreement must be in a
form acceptable to the Controller, and must include a unigue invoice number and must conform to
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be
made by City to Contractor at the address specified in the section entitled “Notices to the Parties.”

8. Submitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code
§21.35, any contractor, subcontractor or consuitant who submits a false claim shall be Liable to the City
for the statutory penalties set forth in that section. The text of Section 21.35, along with the entire San
Francisce Administrative Code is available on the web at
http://www.municode.com/Library/clientCodePage.aspx 7clientlD=4201. A contractor, subcontractor or
consultant will be deemed to have submiited a false claim to the City if the contractor, subcontractor or
consultant: {a) knowingly presents or causes to be presented to an officer or employee of the City a false
claim or reguest for payment or approval; (b) knowingly makes, uses, or causes to be made or used a
false record or statement to get a false claim paid or approved by the City; (¢} conspires to defraud the
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes 1o be
made or used a false record or statement to conceal, avoid, or decrease an obligation to pay or transmit
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a faise claim to the
City, subsequently discovers the falsity of the ciaim, and fails to disclose the false claim to the City within
a reascnable time after discovery of the faise claim.

9,  Disallowamce. If Confractor claims or receives payment from City for a service, reimbursement for
which 15 later disallowed by the State of Caiifornia or United States Government, Contractor shali
promptly refund the disaliowed amount to City upon City’s request. At its option, City may offset the
amount disallowed from any payment due or to become due to Contractor under this Agreement or any
other Agreement. By executing this Agreement, Contractor certifies that Contractor is not suspended,
debarred or otherwise excluded from participation in federal assistance programs. Contractor
acknowledges that this certification of eligibility to receive federal funds is a material terms of the
Agreement, ‘

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a
“possessory interest” for property tax purposes. Generally, such a possessory interest is not created
uniess the Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

1) Contractor, on behalf of itself and any permifted successors and assigns, recognizes
and understands that Contractor, and any permitted successors and assigns, may be subject to reat
property tax assessments on the possessory interest;

2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a
“change in ownership” for purposes of real property taxes, and therefore may result in a revaluation of
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itseif and
its permitted successors and assigns 1o report on behalf of the City to the County Assessor the information
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor
provision.

3)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes
and understands that other events also may cause a change of ownership of the possessory interest and
result in the revaluation of the possessory interest. (see, e.fr., Rev. & Tax. Code section 64, as amended
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and

RAMS Children CMS#6988 3 October 1, 2010
P500 (5-10)



assigns to report any change in ownership to the County Assessor, the State Board of Equalization or
other public agency as required by law.

4y Contractor further agrees to provide such other information as may be requested by the
City to enable the City to comply with any reporting requirements for possessory interests that are
imposed by applicable law.

11.  Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory
work, equipment, or materials, although the unsatisfactory character of such work, equipment or materials
may not have been apparent or detected at the time such payment was made. Materials, equipment,
components, or workmanship that do not conform to the requirements of this Agreement may be rejected
by City and in such case must be replaced by Contractor without deiay.

12, Qualified Perscnnel. Work under this Agreement shall be performed only by competent personnel
under the supervision of and in the employment of Contractor. Contrastor will comply with City's
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at
City’s request, must be supervised by Contractor. Contractor shali commit adequate resources to
complete the project within the project schedule specified in this Agreement.

13. Responsibility for Equipment. City shall not be responsible for any damage to persons or
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its
employees, even though such equipment be furnished, rented or loaned to Contractor by City.

14. Independent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be
deemed at all fimes to be an independent contractor and is wholly responsible for the manner in which it
performs the services and work requested by City under this Agreement. Contractor or any agent or
employee of Contractor shall not have employee status with City, nor be entitled to participate in any
plang, arrangements, or distributions by City pertaining to or in connection with any retirement, health or
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is
liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible for
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to,
FICA, income tax withholdings, unemployment compensation, insurance, and other similar
responsibilities related to Contractor’s performing services and work, or any agent or employee of
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in
this Agreement referring to direction from City shall be construed as providing for direction as to policy
and the result of Contractor’s work only, and not as to the means by which such a result is obtained. City
does not retain the right to control the means or the method by which Contractor performs work under this
Agreement.

b.  Payment of Taxes and Other Expenses, Should City, in its discretion, or a relevant taxing
authority such as the Internal Revenue Service or the State Employment Development Division, or both,
determine that Contractor is an employee for purposes of collection of any employment taxes, the
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and
employer portions of the tax due (and offsetting any credits for amounts afready paid by Contractor which
can be applied against this liability). City shall then forward those amounts to the relevant taxing
authority. Should a relevant taxing authority determine a liability for past services performed by
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount
due or arrange with City to have the amount due withheld from future payments to Contractor under this
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit
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against such liability). A determination of employment status pursuant to the preceding two paragraphs
shali be solely for the purposes of the particular tax in question, and for all other purposes of this
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing,
should any court, arbitrator, or administrative authority determine that Contractor is an employee for any
other purpose, then Contractor agrees to a reduction in City’s financial lHability so that City’s total
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or
administrative authority determined that Contractor was not an employee.

15. Inserance

i Without in any way limiting Contractor’s liability pursuant to the “Indemnification™ section
of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance i
the following amounts and coverages:

1} Workers” Compensation, in statutory amounts, with Employers” Liability Limits not
fess than $1,000,000 each accident, injury, or illness; and

2)  Commercial General Liability Insurance with Iimits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and

3)  Comimercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable.

4)  Blanket Fidelity Bond (Commercial Blanket Bond) Limits in the amount of the Initial
Payment provided for in the Agreement.
5)  Professional liability insurance, applicable to Contractor’s profession, with limits not
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with
professionat services to be provided under this Agreement.

b.  Commercial General Liability and Commercial Automobile Liability Insurance policies must
be endorsed to provide:

1)} Name as Additional Insured the City and County of San Francisco, its Officers,
Agents, and Employees.

2} That such policies are primary insurance to any other insurance available to the
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies
separately to each insured against whom claim is made or suit is brought.

¢.  Regarding Workers’ Compensation, Contractor hereby agrees to waive subrogation which
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor
agrees 1o obtain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers® Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all
work performed by the Contractor, its employees, agents and subconfractors.

d. Al policies shall provide thirty days’ advance written notice to the City of reduction or
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City
address in the “Notices to the Parties” section:
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e. Should any of the required insurance be provided under a claims-made form, Contractor shall
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences
during the contract term give rise to claims made after expiration of the Agreement, such claims shail be
covered by such claims-made policies.

f. Should any of the required insurance be provided under a form of coverage that includes a
general annual aggregate [umit or provides that claims investigation or legal defense costs be included in
such general annual aggregate Hmit, such general annual aggregate fimit shall be double the occurrence or
ciaims Jimits specified above.

g. Should any required insurance lapse during the term of this Agreement, requests for
payments originating after such lapse shall not be processed untit the City receives satisfactory evidence
of reinstated coverage as required by this Agreement, effective as of the iapse date. If insurance is not
reinstated, the City may, at its sole option, ferminate this Agreement effective on the date of such lapse of
ingurance.

h.  Before commencing any operations under this Agreement, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable
to A-, VI or higher, that are authorized to do business in the State of California, and that are satisfactory
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shali constitute a
material breach of this Agreement.

i Approval of the insurance by City shall not relieve or decrease the liability of Contractor
hereunder. : :

16. Indemnification Contracfor shall indemnify and save harmless City and its officers, agents and
employees from, and, if requested, shall defend them against any and all loss, cost, damage, injury,
liabitity, and claims thereof for injury to or death of a person, including employees of Contractor or loss
of or damage to property, arising directly or indirectly from Contractor’s performance of this Agreement,
including, but not limited to, Contractor’s use of facilities or equipment provided by City or others,
regardless of the negligence of, and regardless of whether liability without fault is imposed or sought to
be imposed on City, except to the extent that such indemnity s void or otherwise unenforceable under
applicable law in effect on or validly retroactive to the date of this Agreement, and except where such
loss, damage, injury, Hability or claim is the result of the active negligence or wiilful misconduct of City
and is not contributed to by any act of, or by any omission to perform some duty imposed by faw or
agreement on Contractor, its subcontractors or either’s agent or employee. The foregoing indemnity shall
incfude, without limitation, reasonable fees of attorneys, consultants and experts and reiated costs and
City’s costs of investigating any claims against the City. In addition to Contractor’s obligation to
indemnify City, Contractor specifically acknowledges and agrees that it has an immediate and
independent obligation to defend City from any claim which actually or potentially falls within this
indemnification provision, even if the allegations are or may be groundless, false or fraudulent, which
obligation arises at the time such claim is tendered to Contractor by City and continues at alf times
thereafter. Contractor shall indemnify and hold City harmless from all loss and liability, including
attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent rights, .
copyright, trade secret or any other proprietary right or trademark, and all other intellectual property
claims of any person or persons in consequence of the use by City, or any of its officers or agents, of
articles or services to be supplied in the performance of this Agreement.

17. Incidental and Consequential Damages. Contractor shali be responsible for incidental and
consequential damages resulting in whole or in part from Contractor’s acts or omissions. Nothing in this
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law.
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18. Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF
THIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT,
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASET:
ON CONTRACT OR TORT, FOR ANY S5PECIAL, CONSEQUENTIAL, INDIRECT OR
NCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TGO, LOST PROFITS, ARISING OUT
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN
CONNECTION WITH THIS AGREEMENT.

19. Ligquidated Damages Left blank by agreement of the parties. {Liguidated damages)

20. Drefault; Remedies, Each of the foflowing shall constitute an event of default (“Event of Default™)
under this Agreement:

{13 Contractor fails or refuses to perform or observe any term, covenant or condition
contained in any of the following Sections of this Agreement

8. Submitting False Claims; Monetary Penalties. 37, Drug-free workplace policy,

10.  Taxes 53, Compliance with taws

15, Insurance S55.  Supervision of minors

24. Proprietary or confidential information of City 57. Protection of private information

30.  Assignment 58, Graffiti removal
And, item 1 of Appendix D attached to this
Agreement

2} Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days afier written notice
thereof from City to Contractor.

3)  Contractor (a) is generally not paying its debts as they become due, (b) files, or
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy,
insolvency or other debtors” relief iaw of any jurisdiction, (¢} makes an assignment for the benefit of its
creditors, {d} consents to the appointment of a custodian, receiver, trustee or other officer with similar
powers of Contractor or of any substantial part of Contractor’s property or {e) takes action for the purpose
of any of the foregoing.

4} A court or government authority enters an order (a} appointing a custodian, receiver,
trustee or other officer with simiiar powers with respect to Contractor or with respect to any substantial
part of Contractor’s property, (b) constituting an order for relief or approving a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage
of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction or (¢) ordering the
dissolution, winding-up or liquidation of Contractor.

b.  Onand after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without limitation, the right to terminate this Agreement or to seek specific
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation)
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon frem the
date of incurrence at the maximum rate then permitted by faw. City shall have the right to offset from any
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement.
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c.  All remedies provided for in this Agreement may be exercised individually or in combination
with any other remedy available hereunder or under applicabie laws, rules and regulations. The exercise
of any remedy shall not preclude or in any way be deemed to waive any other remedy.

21. Termination for Convenience

a.  City shall have the option, in its sole discretion, to terminate this Agreement, at any time
during the term hereof, for convenience and without cause. City shall exercise this option by giving
Contractor written notice of termination. The notice shall specify the date on which termination shall
become effective.

b. Upon receipt of the notice, Contractor shall commence and perform, with diligence, all
actions necessary on the part of Contractor to effect the termination of this Agreement on the date
specified by City and to minimize the liability of Contractor and City to third parties as a result of
termination. Al such actions shall be subject to the prior approval of City. Such actions shall include,
without limitation:

1)  Halting the performance of all services and other work under this Agreement on the
date(s) and in the manner specified by City.

2)  Not placing any further orders or subcontracts for materials, services, equipment or
other items.

3)  Terminating all existing orders and subcontracts.

4y At City’s direction, assigning to City any or all of Contractor’s.right, title, and interest
under the orders and subcontracis terminated. Upon such assignment, City shall have the right, in its'sole
discretion, 1o setile or pay any or all claims arising out of the termination of such orders and subcontracts.

5)  Subject to City’s approval, settling all outstanding liabilities and all claims arising out
of the termination of orders and subcontracts,

6)  Completing performance of any services or work that City designates to be completed
prior to the date of termination specified by City.

7)  Taking such action as may be necessary, or as the City may direct, for the protection
and preservation of any property related to this Agreement which is in the possession of Contractor and in
which City has or may acquire an interest. '

c.  Within 30 days after the specified termination date, Contracior shall submit to City an
invoice, which shall set forth each of the foliowing as a separate line item:

1)  The reasonable cost to Contractor, without profit, for all services and other work City

- directed Contractor to perform prior to the specified termination date, for which services or work City has
not already tendered payment. Reasonable costs may include a reasonabie allowance for actual overhead,
not to exceed a total of 10% of Contractor’s direct costs for services or other work. Any overhead
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the
invoice.

2} A reasonable allowance for profit on the cost of the services and other work described
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of
City, that Contractor would have made a profit had all services and other work under this Agreement been
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost.
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3)  The reasonable cost to Contractor of handling material or equipment returned to the
vendor, delivered to the City or otherwise disposed of as directed by the City.

4y A deduction for the cost of materials to be retained by Contractor, amounts realized
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate
credits to City against the cost of the services or other work.

d.  Inno event shall City be liable for costs incurred by Contractor or any of its subcontractors
afier the termination date specified by City, except for those costs specifically enumerated and described
in the immediately preceding subsection (c¢). Such non-recoverable costs include, but are not fimited to,
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative
expenses, post-termination overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or
authorized under such subsection (c).

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all
payments previousiy made by City for work or other services covered by Contractor’s final invoice;
(2) any ciaim which City may have against Contractor in connection with this Agreement; (3) any
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in
instances in which, in the opinion of the City, the cost of any service or other work performed under this
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or
other work, the difference between the invoiced amount and City’s estimate of the reasonable cost of
performing the invoiced services or other work in compliance with the requirements of this Agreement.

f. City’s payment obligation under this Section shall survive termination of this Agreement.

22. Rights and Duties upon Termination or Expiration. This Section and the following Sections of
this Agreement shall survive termination or expiration of this Agreement:

3. Submitting false claims 26.  Ownership of Results

9.  Disallowance 27.  Works for Hire

10.  Taxes 28.  Audit and Inspection of Records

11. Payment does not imply acceptance of work 48.  Modification of Agreement.

13.  Responsibility for equipment 49.  Administrative Remedy for Agreement
Interpretation.

14, Independent Contractor; Payment of Taxes and Other  50.  Agreement Made in California; Venue

Expenses

15, Insurance 51, Construction

16. Indemnification 52.  Entire Agreement

i7. Incidental and Consequential Damages 56.  Severability

18.  Liability of City 57. Protection of private information

24, Proprietary or confidential information of City And, item 1 of Appendix D attached to this
Apgreement,

Subject to the immediately preceding sentence, upen termination of this Agreement prior to expiration of
the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any,
directed by City, any work in progress, compieted work, supplies, equipment, and other materials
produced as a part of, or acquired in connection with the performance of this Agreement, and any
completed or partially completed work which, if this Agreement had been completed, would have been
required to be furnished to City, This subsection shali survive termination of this Agreement.
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23.  Conflict of Interest. Through its execution of this Agreement, Contractor acknowledges that it is
familiar with the provision of Section 15.103 of the City’s Charter, Article ITI, Chapter 2 of City’s
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the
Government Code of the State of California, and certifies that it does not know of any facts which
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes
aware of any such fact during the term of this Agresment.

24,  Proprietary or Confidential Information of City

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information
which may be owned or controlled by City and that such information may contain proprietary or
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees
that ali information disclosed by City to Contractor shall be held in confidence and used only in
performance of the Agreement. Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use 1o protect its own proprietary data.

b.  Contractor shall maintain the usual and customary records for persong receiving Services
under this Agreement. Contractor agrees that all private or confidential information concerning persons
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves,
shalil be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be
disclosed to third parties only as authorized by law. Contractor understands and agrees that this duty of
care shalf extend to confidential information contained or conveyed in any form, including but not limited
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering
machines, voice mail or other telephone voice recording systems, computer files, e-matil or other
computer network communications, and computer backup files, including disks and hard copies. The City
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section.

c.  Contractor shall maintain its books and records in accordance with the generally accepted
standards for such baoks and records for five years after the end of the fiscal year in which Services are
furnished under this Agreement. Such access shall include making the books, documents and records
available for inspection, examination or copying by the City, the California Department of Health
Services or the U.S. Department of Health and Human Services and the Attorney General of the United
States at all reasonable times at the Contractor’s place of business or at such other mutually agreeable
location in California. This provision shall also apply to any subcontract under this Agreement and to any
contract between a subcontractor and related organizations of the subcontractor, and to their books,
documents and records. The City acknowledges its duties and responsibilities regarding such records
under such statutes and regulations.

d.  The City owns all records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all
these records if Contractor goes out of business. If this Agreement is terminated by either party, or
expires, records shall be submitted to the City upon request.

e.  All of the reports, information, and other materials prepared or assembled by Contractor
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and
shail not be divulged by Contractor to any other person or entity without the prior written permission of
the Contract Administrator listed in Appendix A.

25,  Notices to the Parties. Unless otherwise indicated eisewhere in this Agreement, all written
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shali be addressed as
follows:

To CITY: Office of Contract Management and Compliance
Department of Public Health
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1380 Howard Street, Room 442 FAX: (415)255-3088

San Francisco, California 94103 e-mail: Junko.Crafi@sfdph.org
And; Andrew Williams

1380 Howard Street, 5th Floor FAX: (415)255-3634

San Francisco, Ca 94103 e-mail: Andrew. Williams(@sfdph.org
To Kavoos Ghane Bassiri
CONTRACTOR:

Richmond Area Multi-Services, Inc. FAX: (415) 668-5955

3626 Balboa Street e-mail: kgbassiri@ramsinc.org

San Francisco, CA 94121
Any notice of default must be sent by registered mail,

26, Owoership of Resnits, Any interest of Contractor or its Subcontraciors, in drawings, plans,
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or
other documents prepared by Contractor or its subcontractors i connection with services to be performed
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor
may retain and use copies for reference and as documentation of its experience and capabilities.

27,  Works for Hire. If, in connection with services performed under this Agreement, Contractor or its
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, svstems
designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of
authorship, such works of authorship shall be works for hire as defined under Title 17 of the United States
Code, and all copyrights in such works are the property of the City. If it is ever delermined that any
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S.
law, Contractor hereby assigns all copyrigbts to such works to the City, and agrees to provide any
material and execute any documents necessary to effectuate such assignment. With the approval of the
City, Contractor may retain and use copies of such works for reference and as documentation of its
experience and capabilities.

28. Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours,
accurate books and accounting records relating to its work under this Agreement. Coniractor will permit
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain
such data and records in an accessible ocation and coadition for a period of not iess than five years after
final payment under this Agreement or until after final andit has been resolved, whichever is later. The
State of California or any federal agency having an interest in the subject natter of this Agreement shaEI
have the same rights conferred upon City by this Section.

b.  Contractor shall annually have its books of accounts audited by a Certified Public Accountant
and a copy of said audit report and the associated management letter(s) shall be transmitted to the
Director of Public Health or his /ber designee within one hundred eighty (18%) calendar days following
Contractor’s fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year,
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133,
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at
the following website address: http.//www whitehouse.gov/omb/circulars/a133/a133.html. If Contractor
expends less than §500,000 a year in Federal awards, Contractor is exempt from the single audit
requirements for that year, but records must be available for review or audit by appropriate officials of the
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the
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City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part
of the period covered by this Agreement shalt treat the service components identified in the detailed
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete
program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of a waiver of the
aforementioned audit requirement if the contractual Services are of a-consuiting or personal services
nature, these Services are paid for through fee for service terms which limit the City’s risk with such
contracts, and it is determined that the work associated with the audit would produce undue burdens or
costs and would provide minimal benefits. A written request for a waiver must be submitted to the
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor’s fiscal year,
whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the
City. If Contractor is under contract o the City, the adjustment may be made in the next subsequent
billing by Contractor to the City, or may be made by another written scheduie determined solely by the
City. In the event Contractor is not under contract to the City, written arrangements shal! be made for
audit adjustments.

29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of
this provision shall confer no rights on any party and shali be null and void.

36. Assignment. The services to be performed by Contractor are personal in character and neither this
Agreement nor any dufies or obligations hereunder may be assigned or delegated by the Contractor unless
first approved by City by written instrument executed and approved in the same manner as this
Agreement.

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other
party at the time designated, shall not be a waiver of any such default or right to which the party is
entitied, nor shall it in any way affect the right of the party to enforce such provisions thereafter,

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Certificate)
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each
Eligible Employee at each of the following times: (i) within thirty days following the daie on which this
Agreement becomes effective (unless Contractor has already provided such EIC Forms at least once
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar year during the
term of this Agreement. Failure to comply with any requirement contained in subparagraph (a) of this
Section shall constitute a material breach by Contractor of the terms of this Agreement. Tf, within thirty
days after Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to commence
efforts to cure within such period or thereafter fails to diligently pursue such cure to compietion, the City
may pursue any rights or remedies available under this A greement or under applicable law. Any
Subcontract entered into by Contractor shall require the subcontractor o comply, as to the subcontractor’s”
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not
defined in this Agreement shall have the meanings assigned to such terms in Section 120 of the San
Francisco Administrative Code.

33, Local Business Enterprise Utilization; Liguidated Damages
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a. The LBE Ordinance. Confractor, shall comply with all the requirements of the Local
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the
San Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the
“LBE Ordinance™), provided such amendments do not materially increase Contractor’s obligations or
liabilities, or materially diminish Contractor’s rights, under this Agreement. Such provisions of the LBE
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in
this section. Contractor’s willful fajlure to comply with any applicable provisions of the LBE Ordinance
is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject to any
applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies
provided for under this Agreement, under the LBE Grdinance or otherwise available at law or in equity,
which remedies shall be cumulative uniess this Agreement expressty provides that any remedy is
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting.

. Compliance and Knforcement

if Contractor willfully fails to comply with any of the provisions of the LBE
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an
amount equal to Contractor’s net profit on this Agreement, or 10% of the total amount of this Agreement,
or $1,000, whichever is greatest. The Director of the City’s Human Rights Commission or any other
public official authorized to enforce the LBE Ordinance (separately and collectively, the “Director of
HRC”) may also impose other sanctions against Contractor authorized in the LBE Ordinance, including
declaring the Contractor to be irresponsible and meligible to contract with the City for a period of up to
five years or revocation of the Contractor’s LBE certification. The Director of HRC will determine the
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to
Administrative Code §141B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand.
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheid from
any monies due to Contractor on any contract with City.

Contractor agrees to maintain records necessary for monitoring its compliance with the
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and
shall make such records availabie for audit and inspection by the Director of HRC or the Controller upon
request.

34. Nondiscrimination; Penalties

. Contractor Shall Not Discriminate. In the performance of this Agreement, Contractor
agrees not to discriminate against any employee, City and County empioyee working with such contractor
or subcontractor, applicant for employment with such contractor or subcontractor, or against any person
seeking accommodations, advantages, facilities, privileges, services, or membership in all business,
social, or other establishments or organizations, on the basis of the fact or perception of a person’s race,
cofor, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or
HIV status (AIDS/HIV status), or assoclation with members of such protected classes, or in retaliation for
opposition fo discrimination against such classes,

b.  Subcontracts. Confractor shail incorporate by reference in all subcontracts the provisions of
§§12B.2(a), 12B.2(c)-(k), aud 12C.3 of the San Francisco Administrative Code (copies of which are
available from Purchasing) and shall require all subcontractors to comply with such provisions.
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Contractor’s failure to comply with the obligations in this subsection shall constitute a material breach of
this Agreement.

¢.  DNondiscrimination in Benefits. Contractor does not as of the date of this Agreement and
wiil not during the term of this Agreement, in any of its operations in San Francisco, on real property
owned by San Francisco, or where work is being performed for the City eisewhere in the Unjted States,
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or
membership discounts, moving expenses, pension and refirement benefits or travel benefits, as well as
any benefits other than the benefits specified above, between employees with domestic partners and
employees with spouses, and/or between the domestic partners and spouses of such empioyees, where the
domestic partnership has been registered with a governmental entity pursuant to state or focal law
authorizing such regisiration, subject to the conditions set forth in §12B.2(b) of the San Francisco
Administrative Code.

d. Condition to Coptract. As a condition fo this Agreement, Contractor shall execute the
“Chapter 128 Declaration: Nondiscrimination in Contracts and Benefits™ form (form HRC-12B-101% with
supporting documentation and secure the approval of the form by the San Francisco Human Rights
Comimnission. :

e. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters,
inciuding but not limited to the remedies provided in such Chapters. Without limiting the foregoing,
Contractor understands that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated
against in violation of the provisions of this Agreement may be assessed against Contractor and/or
deducted from any payments due Contractor.

35. MacBride Principlies—Northern Ireland. Pursuant to San Francisco Administrative Code
§12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to
move towards resolving empioyment inequities, and encourages such companies to abide by the
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do
business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and
understood this section. ‘
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36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco
Environment Code, the City and County of San Francisco urges contractors not to import, purchase,
obtain, or use for any purpose, any tropical hardwood, tropicat hardwood wood product, virgin redwood
or virgin redwood wood product.

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a
conirolied substance is prohibited on City premises. Contractor agrees that any violation of this
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this
Agreement.

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code (“Resource
Conservation™) is incorporated herein by reference. Failure by Contractor to comply with any of the
applicable requirements of Chapter 5 will be deemed a material breach of contract.

39,  Complisnce with Americans with Disabilities Act. Contractor acknowledges that, pursuant to
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public
entity to the public, whether directly or through a contractor, must be accessible to the disabled public.
Contractor shall provide the services specified in this Agreement in a manner that corplies with the ADA
and any and all other applicable federal, state and local disability rights fegisiation. Contractor agrees not
to discriminate against disabied persons in the provision of services, benefits or activities provided under
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its
employees, agents or assigns will constitute a material breach of this Agreement.

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts,
contractors’ bids, responses to solicitations and all other records of communications between City and
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been
awarded. Nothing in this provision requires the disclosure of a private person or organization’s net worth
or ather proprietary financial data submitted for qualification for a contract or other benefit until and
unless that person or organization is awarded the contract or benefit. Information provided which is -
covered by this paragraph will be made available to the public upon request.

41. Public Access to Meetings and Records. If the Contractor receives a cumulative tota} per year of
at feast $250,000 in City funds or City-administered funds and is a non-profit organization as defined in
Chapter 121 of the San Francisco Administrative Code, Contractor shall comply with and be bound by all
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 of the Administrative
Code. Coniractor further agrees to make-good faith efforts to promoete community membership on its
Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Coniractor
acknowledges that its material failure to comply with any of the provisions of this paragraph shal}
constitute a material breach of this Agreement. The Contractor further acknowledges that such material
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement,
partially or in its entirety.

42, Limitations on Coentributions. Through execution of this Agreement, Contractor acknowledges
that it is famiiiar with section 1.126 of the City’s Campaign and Governmentai Conduct Code, which
prohibits any person who contracts with the City for the rendition of personal services, for the furnishing
of any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or
loan guarantee, from making any campaign confribution to (1) an individual holding a City elective office
if the contract must be approved by the individual, a board on which that individual serves, or the board
of a state agency on which an appointee of that individual serves, (2) a candidate for the office held by
such individual, or {3) a committee controlled by such individual, at any time from the commencement of
negotiations for the contract until the later of either the termination of negotiations for such confract or six
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months after the date the contract is approved. Contractor acknowledges that the foregoing restriction
applies only if the contract or a combination or series of contracts approved by the same individual or
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each
member of Contractor’s board of directors; Contractor’s chairperson, chief executive officer, chief
financial officer and chief operating officer; any person with an ownership interest of more than 20
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor
further agrees to provide to City the names of each person, entity or committee described above.

43. Requiring Minimum Compensaticn for Covered Employees

a. Contractor agrees to comply fully with and be bound by alf of the provisions of the Minimum
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 127
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions
of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this
Agreement as though fully set forth. The text of the MCO is available on the web at
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth
in this Seciion. Contractor is required to comply with ali the prov1s:0ns of the MCO, irrespective of the
listing of obligations in this Section.

b.  The MCQ requires Contractor to pay Contractor's employees a minimum hourly gross
compensation wage rate and to provide minimum compensated and uncompensated time off, The
minimum wage rate may change from year to year and Contractor is obligated 1o keep informed of the
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of the MCO and shall contain contractual obligations substantially the
same as those set forth in this Section. It is Contractor’s obligation to ensure that any subcontractors of
any tier under this Agreement comply with the requirements of the MCQO. If any subcontractor under this
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against
Contractor.

c.  Contractor shall not take adverse action or otherwise discriminate against an employee or
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation
prohibited by the MCO.

d.  Contractor shall maintain employee and payroll records as required by the MCO. If
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage
required under State law.

e.  The City is authorized to inspect Contractor’s job sites and conduct interviews with
employees and conduct audits of Contractor

f Contractor's commitment to provide the Minimum Compensation is a material element of the
City's consideration for this Agreement. The City in its sole discretion shall deterinine whether such a
breach has occurred. The City and the public will suffer actual damage that will be impractical or
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor
agrees that the sums set forth in Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance,
The procedures governing the assessment of liquidated damages shali be those set forth in Section
12P.6.2 of Chapter 12P,
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g.  Contractor understands and agrees that if it fails to comply with the requirements of the
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P
(including liquidated damages), under the terms of the contract, and under applicabic law. If, within 30
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails
to cure such breach or, if such breach cannot reasonably be cured within such period of 3G days,
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue
such cure to completion, the City shall have the right to pursue any rights or remedies available under
applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall
be exercisable individually or in combination with any other rights or remedies available to the City,

h.  Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the MCO.

i. If Contractor is exempt from the MCO when this Agreement is executed because the
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but
Conitractor later enters into an agreement or agreements that cause contractor to exceed that amount in a
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement, This
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements
between the Contractor and this department to exceed $25,000 in the fiscal year.

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAQ), as set forth in
San Francisco Administrative Code Chapfer 12, including the remedies provided, and implementing
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.1 of
Chapter 124 are incorporated by reference and made a part of this Agreement as though fully set forth
herein. The text of the HCAG is available on the web at www.sfgov.org/olse. Capitalized terms used in
this Section and not defined in this Agreement shall have the meanings assigned to such terms in Chapter

120.

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan
shall meet the minimum standards set forth by the San Francisco Health Commission..

b.  Notwithstanding the above, if the Contractor is a small business as defined in
Section 12Q.3(e) of the HCAQ, it shall have no obligation to comply with part (a) above.

c.  Contractor’s failure to comply with the HCAQO shall constitute a material breach of this
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving
City’s written notice of a breach of this Agreement for violating the HCAQ, Contractor fails to cure such
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to
completion, City shali have the right to pursue the remedies set forth in 12Q.5.1 and 12Q.5(f)(1-6). Each
of these remedies shall be exercisable individeally or in combination with any other rights or remedies
available to City.

d.  Any Subcontract entered into by Contractor shall require the Subcontractor to comply with
the requirements of the HCAQ and shall contain contractual obligations substantially the same as those
set forth in this Section. Contractor shall notify City’s Office of Contract Administration when it enters
into such a Subcontract and shall certify to the Office of Contract Administration that it has notified the
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors’
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set
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forth in this Section against Contractor based on the Subcontractor’s failure to comply, provided that City
has first provided Contractor with notice and an opportunity to obtain a cure of the violation.

e.  Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance
with the requirements of the FECAQ, for opposing any practice proscribed by the HCAO, for participating
in proceedings related to the HCAQ, or for seeking to assert or enforce any rights under the HCAO by
any lawful means.

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for
the purpose of evading the intent of the HCAG.

g.  Contractor shall maintain employee and payroll records in compliance with the California
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has
worked on the City Contract.

h.  Contractor shali keep itself informed of the current requirements of the HCAO.,

1. Contractor shall provide reports to the City in accordance with any reporting standards
promulgated by the City under the HCAQ, including reports on Subcontractors and Subtenants, as
applicabie

I Contractor shali provide City with access to records pertaining to compliance with HCAQ
after receiving a written request from City to do so and being provided at ieast ten business days to
respond.

k. = Contractor shalil allow City to inspect Contractor’s job sifes and have access to Contractor’s
employees in order to monitor and determine compliance with HCAO.

1. City may conduct random audits of Contractor to ascertain its compliance w1th HCAOQ.
Contractor agrees to cooperate with City when it conducts such audits.

m. IfContractor is exempt from the HCAQO when this Agreement is execuied because its amount
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements
that cause Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements
shall be thereafter subject to the HCAQO. This obligation arises on the effective date of the agreement that
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater
than $75,000 in the fiscal year.

45.  First Seurce Hiring Program

a. Incorporation of Administrative Code Provisions by Reference. The provisions of
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited
to the remedies provided therein. Capitalized terms used in this Section and not defined in this
Agreement shall have the meanings assigned to such terms in Chapter 83.

b.  First Source Hiring Agreement. As an essential term of, and consideration for, any
contract or property contract with the City, not exempted by the F SHA, the Contractor shall enter into a
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or
property contract. Contractors shall also enter into an agreement with the City for any other work that it
performs in the City. Such agreement shall:
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1} - Set appropriate hiring and retention goals for entry level positions. The employer shall
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into
consideration the employer's participation in existing job training, referral and/or brokerage programs.
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal,
or to establish good faith efforts will constitute noncompliance and will subject the emplover to the
provisions of Section 83.10 of this Chapter.

2)  Set first source interviewing, recruitment and hiring requirements, which will provide
the San Francisco Workforce Development System with the first opportunity to provide qualified
economically disadvantaged individuals for cansideration for employment for entry level positions.
Employers shall consider all applications of qualified economically disadvantaged individuals referred by
the System for employment; provided however, if the employer utilizes nondiscriminatory screening
criteria, the employer shall have the sele discretion to interview and/or hirs individuals referred or
certified by the San Francisco Workforce Development System as being qualified economically
disadvantaged individuals. The duration of the first source interviewing requirement shall be determined
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period,
the emplover may publicize the entry level positions in accordance with the agreement. A need for urgent
or temporary hires must be evaiuated, and appropriate provisions for such a situation must be made in the
agreement.

3)  Setappropriate requirements for providing notification of available entry level
positions to the San Francisco Workforee Development System so that the System may train and refer an
adequate poof of qualified economically disadvantaged individuals to participating employers.
Notification should include such information as employment needs by occupational title, skills, and/or
experience required, the hours required, wage scale and duration of employment, identification of entry
level and training positions, identification of FEnglish language proficiency requirements, or absence
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should
provide both long-term job need projections and notice befors initiating the interviewing and hiring
process. These notification requirements will take into consideration any need to protect the employer's
proprietary information.

4)  Setappropriate record keeping and monitoring requirements. The First Source Hiring
Administration shali develop easy-to-use forms and record keeping requirements for documenting
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of
information and referrals.

5)  Establish guidelines for employer good faith efforts to comply with the first source
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer
good faith effort requirements appropriate to the types of contracts and property contracts handled by
each department. Employers shall appoint a liaison for dealing with the development and impiementation
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or
property contract has taken actions primarily for the purpose of circumventing the requirements of this
Chapter, that empioyer shall be subject to the sanctions set forth m Section §3.10 of this Chapter.

6)  Set the term of the requirements.

7)  Set appropriate enforcement and sanctioning standards consistent with this Chapter.
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8)  Set forth the City's obligations to develop training programs, job applicant referrals,
technical assistance, and information systems that assist the employer in complying with this Chapter.

9)  Require the developer to include notice of the requirements of this Chapter in leases,
subleases, and other occupancy contracts.

¢,  Hiring Decisions. Coniractor shall make the final determination of whether an
Economically Disadvantaged Individual referred by the System is "qualified" for the position.

d.  Exceptions. Upon application by Employer, the First Source Hiring Administration may
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that
compliance with this Chapter would cause economic hardship.

e. Liguidated Damapes. Contractor agrees:
1y To be hiable to the City for liquidated damages as provided in this section;

2y 'Tobe subject to the procedures goveming enforcement of breaches of contracts based
on violations of contract provisions required by this Chapter as set forth in this section;

3)  That the contractor's commitment to comply with this Chapter is a material element of
the City's consideration for this contract; that the failure of the confractor to comply with the contract
provisions required by this Chapter will cause harm to the City and the public which is significant and
substantial but extremely difficult to quantity; that the harm to the City includes not only the financial
cost of funding public assistance programs but also the insidious but impossible to quantify harm that this
community and its families suffer as a result of unemployment; and that the assessment of liquidated
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by
the contractor from the first source hiring process, as determined by the FSHA during its first
mvestigation of a contractor, does not cxceed a fair estimate of the financial and other damages that the
City suffers as a result of the contractor's failure to comply with its first source referral contractual
obligations.

4y  'That the continued failure by a contractor to comply with its first source referral
contractual obligations will cause further significant and substantial harm to the City and the public, and
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not
exceed the financial and other damages that the City suffers as a result of the contractor's continued
failure to comply with its first source referral contractual obligations;

5)  That in addition to the cost of investigating alieged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

{ay The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximatefy 41 months at an average monthly grant of $348 per month, fotaling
approximately $14,379; and

{b) 1In 2004, the retention rate of adults placed in employment programs funded
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since
qualified individuals under the First Source program face far fewer barriers to employment than their
counterparts in programs funded by the Worlkforce Investinent Act, it is reasonable to conclude that the
average length of empioyment for an individual whom the First Source Program refers to an employer
and who is hired in an entry level position is at least one year;
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Therefore, liquidated damages that total $5,000 for first violations and §10,000 for subsequent violations
as determined by FSIA constitute a fair, reasonable, and conservative attempt to quantify the harm
caused to the City by the failure of a contractor to comply with its first source referral contractual
obligations.

6)  That the faiiure of contractors to comply with this Chapter, except property contractors,
may be subject to the debarment and monetary penalties set forth in Sections .80 et seq. of the San
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages
in the amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or
mitigating factors shall be made by the FSHA.

£ Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the
same as those set forth in this Section.

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any
political campaign for a candidate or for a ballot measure (collectively, “Political Activity”) in the
performance of the services provided under this Agreement. Contracior agrees to comply with San
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promuigated by
the City’s Controlier. The terms and provisions of Chapter 12.G are incorporated herein by this
reference. In the event Contractor violates the provisions-of this section, the City may, in addition to any
other rights or remedies available hereunder, (i) terminate this Agreement, and (1i) prohibit Contractor
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not
consider Contractor’s use of profit as a violation of this section.

47, Preservative-treated Weod Containing Arsenic. Contractor may not purchase preservative-
treated wood products containing arsenic in the performance of this Agreement unless an exemption from
the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department
of the Environment under Section 1304 of the Code. The term “preservative-treated wood containing
arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative,
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Contractor
may purchase preservative-treated wood products on the list of environmentally preferable alternatives
prepared and adopted by the Department of the Environment. This provision does not preciude
Contractor from purchasing preservative-treated wood containing arsenic for saltwater immersion. The
term “saltwater immersion” shall mean a pressure-treated wood that is used for construction purposes or
facilities that are partially or totally immersed in saltwater.

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any
of its terms be waived, except by written instrument executed and approved in the same manner as this
Agreement.

49,  Administrative Remedy for Agreement Interpretation — DELETED BY MUTUAL AGREEMENT
OF THE PARTIES
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50. Agreement Made in California; Venune. The formation, interpretation and performance of this
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the
formation, interpretation and performance of this Agreement shail be in San Francisco.

51. Construction. All paragraph captions are for reference only and shall not be considered in
construing this Agreement.

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and
supersedes all other oral or written provisions. This contract may be modified only as provided in Section
A8, “Modification of Agreement.”

53. Compliance with Laws. Contractor shall keep itself fully informed of the City’s Charter, codes,
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the
performance of this Agreement, and must at all times comply with such local codes, ordinances, and
regulations and ail applicable laws as they may be amended from time 1o time.

54. Services Provided by Attorneys, Any services to be provided by a law finm or attorney must be
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by
law firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless
the provider received advance written approval from the City Attorney.

55.  Supervision of Mimors Contractor, and any subcontractors, shall comply with California Penal
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest
pending adjudication invelving the offenses specified in Welfare and Institution Code section 15660(a) of
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in
which he or she would have supervisory or disciplinary power over a minor under his or her care. If
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site”), Contractor shall not hire, and shall prevent its
subcontractors from hiring, any person for employment or volunteer position to provide those services if
that person has heen convicted of any offense that was listed in former Penal Code section 111053 (h)(1)
or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer 1o provide
services to minors at any location other than a Recreational Site, and that emplovee or volunteer has been
convicted of an offense specified in Penal Code section 11105.3(c), then Contractor shall comply, and
cause its subcontractors to comply with that section and provide written notice to the parents or guardians
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10)
days prior to the day the employee or volunteer begins his ar her duties or tasks. Contractor shall provide,
or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a
condition of its contract with the subcontractor. Contractor acknowledges and agrees that faifure by
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement
shalf constitute an Event of Default. Contractor further acknowledges and agrees that such Event of
Defauit shall be grounds for the City to terminate the Agreement, partially or in its enfirety, to recover
from Contractor any amounts paid under this Agreement, and to withheld any future payments to
Contractor, The remedies provided in this Section shail not limited any other remedy available to the City
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any
way be deemed to waive any other remedy.

56. Severability. Should the application of any provision of this Agreement to any particular facts or
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such-
provision shall be enforced to the maximum extent possible 50 as to effect the intent of the parties and
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shall be reformed without further action by the parties to the extent necessary to make such provision,
valid and enforceable.

57. Protection of Private Information. Contractor has read and agrees to the terms set forth in San
Francisco Administrative Code Sections 12M.2, “Nondisclosure of Private Information,” and 12M.3,
“Enforcement” of Adminisirative Code Chapter 12M, “Pratection of Private Information,” which are
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with
the requirements of Section 12M.2 of this Chapter shall be a material breach of the Contract. In such an
event, in addition o any other remedies availabie to it under equity or law, the City may terminate ihe
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor,

58. Graffiti Removal. Graffiti is detrimental to the health, safety and welfare of the community in that
it promotes a perception in the community that the laws protecting public and private property can be
disrepgarded with impunity. This perception fosters a sense of disrespect of the law that results in an-
increase in crime; degrades the community and leads to urban biight; is detrimental fo property values,
business opportunities and the enjoyment of life; is inconsistent with the City’s property maintenance
goals and aesthetic standards; and resuits in additional graffiti and in other properties becoming the target
of graffiti unless it is quickly removed from public and private property. Graffiti results in visual
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental
impacts on the City and County and its residents, and to prevent the further spread of graffiti. Contractor
shall remove all graffiti from any real property owned or jeased by Contractor in the City and County of
San Francisco within forty eight (48) hours of the earlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning
its use of the real property. The term “graffiti” means any inscription, word, figure, marking or design
that 1s affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other
improvement, whether permanent or temporary, including by way of example only and without lmitation
signs, banwers, billboards and fencing surrounding construction sites, whether public or private, without
the consent of the owner of the property or the owner’s authorized agent, and which is visible from the
public right-of-way. “Graffiti” shall not inciude: (1) any sign or banner that is authorized by, and in
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco
Planning Code or the San Francisco Building Code; or {2) any mural or other painting or marking on the
property that is protected as a work of fine art under the California Art Preservation Act (California Civil
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990
{17 U.5.C. §§ 101 et seq.).

El

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of
Default of this Agreement.

88, Food Service Waste Reduction Requirements, Effective June 1, 2007 Contractor agrees (o
comply fully with and be bound by all of the provisions of the Food Service Waste Reduction Ordinance,
as set forth in San Francisco Environment Code Chapter 16, including the remedies provided, and
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference
and made a part of this Agreement as though fully set forth. This provision is a material term of this
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, Cifty
will suffer actual damages that will be impractical or extremely difficuit to determine; further, Contractor
agrees that the sum of one hundred doliars (§100) fiquidated damages for the first breach, two hundred
dollars ($200) liquidated damages for the second breach in the same year, and five hundred doilars ($500)
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that
City will incur based on the violation, established in light of the circumstances existing at the time this
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary
damages sustamed by City because of Contractor’s failure to comply with this provision.
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60.  .Slavery Era Disclosure DELETED BY MUTUAL AGREEMENT OF THE PARTIES

61. Cooperative Drafting., This Agreement has been drafted through a cooperative effort of both
parties, and both parties have had an opportunity to have the Agreement reviewed and revised by legal
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an
ambiguity shalf be construed against the party drafting the clause shall apply to the interpretation or
enforcement of this Agreement.

62, Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix
G to address issues thaf have not been resolved administratively by other departimental remedies.

63. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into
this Agreement by reference as though fully set forth herein.
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IN WITNESS WHEREQF, the parties hereto have executed this Agreement on the day first mentioned

above.

CITY

Recommended by:

CONTRACTOR

Richmond Avrea Multi-Services, Inc.

(»«5}?}1 iégd)@

MitehelFH, Katz, M.D. /  Date
Director of Health

Approved as to Form:

Dennis I. Herrera
City Attorney

25 vle
By: el Q;B l / Date
Terence Howzell, Deputy
City Attorney
Approyed:

By signing this Agreement, { certify that |
comply with the requirements of the Minimum
Compensation Ordinance, which entitie
Covered Employees to certain minimum hourly
wages and compensated and uncompensated
time off.

I have read and understood paragraph 35, the
City’s statement urging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MacBride Principles, and
urging San Francisco compantes to do business
with corporations that abide by the MacBride
Principles.

o fio

AQ%M/K/(AL W EIAIE

" Nho l“Er'[(nf:lly j Date
b * Director of the Office o

Contract Administration and

Purchaser

Appendices

A:  Services to be provided by Contractor

B:  Calculation of Charges

C:  N/A {Insurance Waiver) Keserved

D:  Additional Terms

E:  HIPAA Business Associate Agreement

F: Invoice

G:  Dispute Resolution

H:  State Funded Children’s Mental Health Services
IR SFDPH Private Policy Compliance Standards
I Emergency Response
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Kavoos Ghane Bassiri
President/CEQ

3626 Balboa Street

San Francisco, CA 94121

City vendor number: 15706

. October LJQOEO :

Date
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Appendix A

COMMUNITY BEEAVIORAL HEALTH SERVICES
The following requirements are incorporated into Appendix A, as provided in this Agreement under .

Section 4. SERVICES.
A, Contract Administrator:

In performing the SERVICES hereunder, CONTRACTOR shall i‘éport to Andrew Williams,
Contract Administrator for the CITY, or her designee.

B.  Reports:

(1)  CONTRACTOR shall submit written reports as requested by the CITY. The format for
the content of such reports shall be determined by the CITY, The timely submission of all reports is
a necessary and material term and condition of this Agreement. All reports, including any copies,
shall be submitted on recycled paper and printed on double-sided pages to the maximum extent
possible.

(2) CONTRACTOR agrees to subimit to the Director of Pablic Health or his designated
agent (hereinafter referred to as “DIRECTOR™) the following reports: Annual County Plan Data;
Utilization Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly
Reports, and refevant Peer Review data; Medication Monitoring Plan and relevant Medication
Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome Data, and
Data necessary for producing bills and/or claims in conformance with the State of California
Untform Method for Determining Ability to Pay (UMDAP; the state’s sliding fee scale) procédnres.

C. Evaluation:

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in
evaluative studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR
agrees to meet the requirements of and participate in the evaluation program and management information
systems of the CITY. The CITY agrees that any final written reports generated through the evaluation
program shal} be made available to CONTRACTOR within thirty (30) working days. CONTRACTOR
may submit a written response within thirty working days of receipt of any evaluation report and quch
response will become part of the official report.

D. Possession of Licenses/Permits:

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and -
regulations of the United States, the State of California, and the CITY to provide the SERVICES. Failure
to maintain these licenses and permits shall constitute a material breach of this Agreement.

Space owned, leased oroperated hy providers, including satellites; and used for SERVICES or staff
shall meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies
shall be made available to reviewers upon request.

E. Adeguate Resources:

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees
and equipment required to perform the SERVICES required under this Agreement, and that all such
SERVICES shall be performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons
authorized by law 1o perform such SERVICES.

F. Admission Policy:

Admission policies for the SERVICES shall be in writing and available to the public. Such policies
must include a provision that clients are accepted for care without discrimination on the basis of race,
color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
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disability, or AIDS/HIV status, except to the extent that the SERVICES are to be rendered to a specific
population as described i Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Security
Act and shali conform to all applicable Federal and State statues and regulations. CONTRACTOR shall
ensure that ali clients will receive the same level of care regardless of client status or source of
reimbursement when SERVICES are to be rendered.

(G.  San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must
have the written approval of the Contract Administrator,

H.  Grievance Procedure:

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall
include the following elements as well as others that may be appropriate to the SERVICES: (1} the name
or title of the person or persons authorized to make a determination regarding the grievance; (2) the
opportunity for the aggrieved party to discuss the grievance with those who will be making the
determination; and (3) the right of a client dissatisfied with the decision to ask for a review and
recommendation from the community advisory board or planning council that has purview over the
aggrieved service. CONTRACTOR shali provide a copy of this procedure, and any amendments thereto,
to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as
"DIRECTOR™). Those clients who do not receive direct SERVICES will be provided a copy of this
procedure upon request,

I. - Infection Control, Health and Safety:

(1) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Controi plan as
defined in the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens
(http://www.dir.ca.gov/itle8/5193 html), and demonstrate compliance with all requirements
including, but not limited to, exposure determination, training, immunization, use of personal
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure
medical evaluations, and record keeping.

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of
staff and clients from other communicable diseases prevalent in the population served. Such
policies and procedures shall include, but not be limited to, work practices, personal protective
equipment, staff/client Tuberculosis (TB) surveillance, training, ete.

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis
(TB) exposure control consistent with the Centers for Disease Control and Prevention (CDC)
recommendations for health care facilities and based on the Francis J. Curry Nationa! Tuberculosis
Center: Template for Clinic Settings, as appropriate.

(4y CONTRACTOR is responsible for site conditions, equipment, health and safety of
their employees, and all other persons who work or visit the job site.

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses
including infectious exposures such as BBP and TB and demonstrate appropriate policies and
procedures for reporting such events and providing appropriate post-exposure medical management
as required by State workers' compensation laws and regulations.

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including
maintenance of the OSHA 300 Log of Work-Related Injuries and.IlInesses.

(7) CONTRACTOR assumes responsibility for proéuring all medical equipment and
supplies for use by their staff, including safe needle devices, and provides and documents all
appropriate fraining,
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(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with
regard to handling and disposing of medical waste.

I Acknowledement of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any
printed material or public announcement describing the San Francisco Department of Public Health-
funded SERVICES. Such documents or announcements shall contain a credit substantialty as follows:
"This program/service/ activity/research project was funded through the Department of Public Health,
CITY and County of San Francisco."

K. Client Fees and Third Party Revenue:

(1} Feesrequired by federal, state or CITY Iaws or regulations to be billed to the client,
client’s family, or insurance company, shall be determined in accordance with the client’s ability to
pay and in conformance with all applicable laws. Such fees shali approximate actual cost. No
additional fees may be charged to the client or the client’s family for the SERVICES. Inability fo
pay shall not be the basis for denial of any SERVICES provided under this Agreement.

Palahy

{2y CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to
SERVICES performed and materials developed or distributed with funding under this Agreement
shall be used to increase the gross programm funding such that a greater number of persons may
receive SERVICES. Accordingly, these revenues and fees shail not be deducted by
CONTRACTOR from its billing to the CITY.

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other
than the CITY fo defray any portion of the reimbursable costs allowable under this Agreement shail
be reported to the CITY and deducted by CONTRACTOR from its billings to the CITY fo ensure
that no portion of the CITY’S reimbursement to CONTRACTOR is duplicated.

L. Billing and Information Svstem

CONTRACTOR agrees to participate in the CITY’S Community Mental Health Services
(CMHS) and Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to
follow data reporting procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units.

M.  Patients Rights:
Al applicable Patients Rights faws and procedures shall be implemented.

N.  Under-Utilization Reporis:

_ For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total
agreed upon units of service for any mode of service hereunder, CONTRACTOR shall immediately
. notify the Contract Administrator in writing and shall specify the number of underutilized units of service.

Q. Quality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on
internal standards established by CONTRACTOR applicable to the SERVICES as folows:

(1)  Staff evaluations completed on an annual basis.
(2)  Personnel policies and procedures in place, reviewed and updated annually.
{3) - Board Review of GQuality Improvement Plan.

R. Compliance with Community Mental Health Services and Communitv Substance Abuse
Services Policies and Procedures

In the provision of SERVICES under Community Mental Health Services or Community Substance
Abuse Services contracts, CONTRACTOR shall follow all applicable policies and procedures established
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for contractors by Community Mental Health Services or Community Substance Abuse Services, as
applicable, and shall keep itself duly informed of such policies. Lack of knowiedge of such policies and
procedures shall not be an allowable reason for noncompliance.

5. Working Trial Balance with Year-End Cost Beport

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California
Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial
balance with the year-end cost report.

T. Harm Reduction

The program has a written internal Harm Reduction Policy that includes the guiding principles per
Resoluation # 10-00 810611 of the San Francisco Department of Public Health Comimission.

2. Description of Services
Detailed description of services are listed below and are attached hereto
Appendix A-1a & A-lc Outpatient
Appendix A-2 Wellness Center
Appendix A-3 Fu Yau Project
Appendix A-4 Summer Bridge Program
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Contractor: Richmond Area Multi-Services, Inc. Appendix A-Iz & A-lIc

Program: Children, Youth, Family Outpatient Services Contract Term (MM/DD/YY)
Program and EPSDT Services 67/01/ 2010  through 06 / 30 /2011

City Fiscal Year (CBHS only): 16-11

I. Program Name: Children, ¥ outh & Family Outpatieni Services Program
and EPSIDT Services
Program Address: 3626 Balbos Strect
City, State, Zip Code: San Framcisco, CA 94121
Telephone: (415) 668-5955
Facsimile: (415) 668-0246

2. Nature of Document (check one)
X MNew [7l Renewsa! [1 Medification
3. Goal Staternent

The program geal is to implement a culturally competent, efficient and effective coordinated care model of service, where
clients are actively involved and where they learn o build on strengths, alleviate/manage symptoms and develop/make
choices that assist them to the maximum exient possibie io lead satisfying and productive lives in the least restriciive
environments.

Short Term Outcomes include: engagement of at risk and underserved children, youth and families into behavioral health
services; identification of strengths and difficulties; engagement of consumers in a comprehensive treatment plan of care;
symptom reduction, asset development; education on impact of behavioral; health and substance abuse issue on child and
family; coordination of care and linkage to services. Long Term Outcomes include: marked reduction of psychiatric and
substance abuse symptoms preventing the need for a higher more intensive level of care; improvement of functioning as
evidenced by increased school success, increased family/home stability and support; and maximized Asset Building as
evidenced by successful transfer to community and natural supports,

4. Target Popuiation

RAMS Children, Youth & Family (CYF) Outpatient Services Program serves San Francisco children and youth, under the
age of 18 who are beneficiaries of public health inswrance, such as Medi-Cal and Healthy Families, and their siblings and
parents who are in need of psychiatric prevention and/or infervention services. There is a special focus on serving the
Asian & Pacific Islander American (APIA) and Russian-speaking communities, both immigrants and US-born - a group
that is traditionally underserved. Included are services to LGBTQQ youth and families,

Additionally, the RAMS CYF Guipatient Services serves Early and Periedic Screening Diagnosis and Treatment (EPSDT)
eligible residents who are not currently served by the SF community mental health system. EPSDT is a required benefit for
all "categoricaily needy” children (e.g. poverty-level income, receiving SSI, or receive federal foster care or adoption
assistance). This group reflects the greater health needs of children of low-income and with special health needs qualifying
them for assistance. All San Franciscans under the age 21 who are eligible to receive the full scope of Medi-Cal services
and meet medical necessity, but who are not currently receiving the same model of mental health services and not receiving
services through capitated intensive case management services, i.e. Family Mosaic/TBS, are eligible for EPSDT services.
Services are provided at the RAMS Outpatient Clinic and in the community (e.g. on-site at San Francisco Unified Schoo}
District schools).

5. Modality(ies)/Interventions

See CBHS Appendix B, CRDC pages.

Doacument Date 10/12 /2010
Pagelof7



Contractor: Richmond Ares. suifi-Services, Inc. ' Appendix A-Ia & A-lc

Program: Children, Youth, Family Qutpatient Services Contract Term (MM/DD/YY)
Program and EPSDT Services §7/701/ 2018 throuwgh 06 / 3¢ /2011

City Fiscal Year (CBHS onfy): 16-11 Fuunding Source (AIDS Office & CHPP only):

6. Methedalogy
A, Describe how your program conducts ouireach, recruitment, promotion, and advertisement.

RAMS is uniquely well-positioned and has the expertise tc outreach, engage, and retain diverse consumers,
underrepresenied constituents, and community organizations with regards to outpatient services & resources and raising
awareness about mental health and physical well-being. As an established community services provider, RAMS comes into
contact with significant numbers of consumers & families with each vear serving well over {5,000 adults, chiidren, youth
& families at over 75 sites, citywide. The CYF Outpatient Program conducis these strategies on an engoing basis, in the
most natural environments as possible, and at sites where targeted children & youth spend a majority of time, through
RAMS established schooi-based and community parinerships — San Franciseo Unified School District (SFUSD) high,
middie, and elementary schools, after-school programs, over 60 childeare sites, Asian Youth Advocacy Network, and Asian
Pucific Islander Family Resource Network. Outreach activities are facilitated by staff, primarily the Behavioral Heaith
Counsetors/Workers (including Psychologists, Social Workers, Behavioral/ Mental Health Clinicians/Counselors/Worlkers),
Peer Counselors, and Psychiatrists.

Also, the Peer Counselors previde additional support and may facilitate/co-facilitate workshaps, engage & coordinate the
Youth Advisory Council, and conduct various outreach activities to provide information about the program and general
information on behavioral health matters and community resources. As peers, these individuals are able to address the
stigma of mental illness utilizing a variant approach. Various outreach activities include, but are not limited to: organizing
cultural events, conducting psycho-educationat & informational workshops or activity groups, and providing support in
natural environments. The type of activity, topic foci, and location also engage those who may not necessarity self-initiate
counseling services. The workshops may use alternative references to behavioral healih topics instead of using “loaded”
words and language. There may also be targeted outreach activities to ethnic groups including Chinese, Koreans, Japanese,
Cambodians, and Vietnamese. Engagement and retention is achieved with an experienced, cufturally and linguistically
competent multidisciplinary team.

B. Describe your program’s admission, enrollment and/or infake criteria and process.

RAMS accommodates referrals from the CBHS Behavioral Health Access Center and will cooperate with the Interagency
Council initiatives. As RAMS provides services in over 30 languages and, in order to support “advanced access,” the
agency deploys mechanisms to effectively & make accessible the many dialects fluent amongst staff in a timely manner,
The Outpatient Clinic maintains a multi-lingual Intake/Referral & Resource Schednle, which is a weekly calendar with
designated time slots of clinical statf (and language capacities) who can consult with the community (clients, family
mermbers, other providers) and conduct intake assessments (with iinguistic match) of initial request. The clinical
intake/initial risk assessments are aimed to determine medical necessity for mental health services and assess the leve] of
functioning & needs, strengths & existing resources, suitability of program services, co-occurring issues/dual diagnosis,
medication support needs, vocational readiness/interest (and/or engagement in volunteer activities, school), primary care
connection, and other services (e.g. residential, SSI assessment). There is a designated Intake Coordinator for scheduling
assessmemnts and processing & maintaining the documentation, thus supporting streamlined coordination; staff (including
Program Director) works closely with the referring party. Following the intake, engagement and follow-up is made with
the client. RAMS has been acknowledged as a model for its intake practices (“advanced access™) and managing the
demand for services, which is a consistent challenge for other clinics.

C. Describe your program’s service delivery mode} and how each service is delivered, e.g. phases of treatment,
hours of operation, iength of stay, locations of service delivery, frequency and duration of service, strategics
for service delivery, wrap-around services, etc.

To further support accessibility of services, the Outpatient Clinic Program throughout the years has maintained hours of
operation that extend past 5:00 pm, beyond “normal” business hours. The Program hours are: Monday (9:00 am — 7;00
pm); Tuesday to Thursday (9:00 am to 9:00 pm}; Friday (9:00 am to 5:00 pm).
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The RAMS CYF OPS program design includes behavioral health and mental health cutpatient & prevention services that
meiude, but are not limited to: individual & group counseling, Tamily collateral counseling; tarpeted case management
services; crisis intervention; substance abuse and risk assessment {s.g. CANS, CRAFFT, and AADIS), psychiatric
evaluation & medication management; psychological testing & assessment; psycho-education; information, outreach &
referral services; and collaboration/consuitation with substance abuse, primary care, and schocl officials, and participation
in 88T, IEP and other school-related meetings. Psycho-educational activities have included topics such as holistic &
compiemeniary freatmemt practices, substance use/abuse, and trauma/community violernice. Services are primarily provided
on-site, at the program, and/or int least resiriciive environment in the field including, but is not limited to: clients’ home,
school, another community center, and/or printary care clinic. The iype and frequency of services are tailored to the
client’s acuity & risk, functional impairments, and clinical needs, with review by the clinical authorization committes and
i consultation with SFDPH CBHS.

The Behavioral Health Counselors/Workers provide clients with on-going individual and group integrated behavioral heaith
counseling, case management services, and as needed, conduct and collateral meetings. Having individual counseling and
case management services provided by the same care provider streamlines and enhances care coordination. During the
treatment planning, the clinician and ciient discuss how strengths can be used to maie changes te their current conditions
and to promote & sustain healthy mental health. A plan of care with goals is formally developed (within the first two
menths) and updated at least annually. This is a collaborative process (between counselor & client) in setting treatment
goals and identifying strategies that arc attainabie & measurable, As needed, other support services are provided by other
staff, in collaboration with the Counselor. RAMS conducts home visits and linkages for client support services (e.g.
childcare, transportation) to other community agencies and government offices. Predoctoral interns, closely supervised, are
also available to conduct comprehensive batteries of psychological festing and evaluation.

Medication management including culturally competent psychiatric evaluation & assessment and on-going monitoring of
prescribed medications (e.g. individual meetings, medication management groups) is provided by licensed psychiatrists,
nurse practitioners, and registered nurses. The Outpatient Program psychiatry staff capacity & coverage offers daily
medication evaluation & assessments during all program hours of operation, in order to increase accessibility.

D. Describe your program’s exit criteria and process, e.g. successiul completion, step-down process to iess
intensive treatment programs, aftercare, discharge planning,

The type and frequency of services are tailored to the client’s acuity & risk, functional impairments, and climical needs,
with review by the clinical authorization committee and in consuliation with SFDPH CBHS. Because of limited mental
health resources, coupled with the need to promptly serve many newly referred acute clients, the program consistently
applies utilization review and discharge/exit criteria to alleviate increasing caseload pressure, and to prioritize services to
those most in need. Providers consider such factors as; risk of harm, functional status, psychiatric stability and risk of
decompensation, medication compliance, progress and status of Care Plan objectives, and the client’s overall environment
such as culturally and linguistically appropriate services, to determine which clienis can be discharged from
Behavioral/Mental Health/Case Management Brokerage level of services into medication-only, or be referred to Private
Provider'Network/Primary Care Physician,

E. Describe your program’s staffing; which staff will be involved in what aspects of the service development and
defivery. Indicate if any staff position is not funded by the grant.

See CBHS Appendix B.

Furthermore, direct services are also provided by 16 pre-doctoral interns and practicum trainees. Consistent with the aim to
develop and train the next generation of culturally competent clinicians, the Qutpatient Clinic also houses a prestigious
training center, accredited by the American Psychological Association, which offers an extensive training curriculum.
These students are unpaid interns with three paid slots for pre-doctoral interns who are just one year from graduation. The
interns are supervised by licensed clinical supervisors, and many graduates from RAMS’ training program become
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community and academic leaders in the mental & behavioral heaith field, known both nationally and internationally, further
disseminating culturally competent theories and practice.

7. Objectives and Measurements

A: CBHS Performance/Outcome Objectives FY 2010-11. These will be evidenced by Avatar and Program reports
and records.

Objective A.I: Reduce Psychigtric Sympioms

A.l.a. The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2030102011 will be reduced by
at Jeast 15% compared io the number of acute inpatient hospital episodes used by these same clients in Fiscal Year
2009712010, This is appiicable only to clients opened to the program no later than July 1, 2010, Data collected for July
2030 — June 2011 will be compared with the data collected in July 2000 — June 2010, Programs will be exempt from
meeting this objective if more than 50% of the total number of inpatient episodes was used by 5% or less of the clients
hospitalized.

A.d.e.  75% of clients who have been served for two months or more will have met or partially met 50% of their treatment
obiectives at discharge.

A1.£  Providers will ensure that all clinicians who provide mental health services are certified in the use of the Child &
Adolescent Needs and Strengths (CANS). New employees will have completed the CANS training within 30 days of hire.

Ad.g.  Clients with an open episode, for whom two or more contacts had been billed within the first 30 days, should have
both the initial CANS assessment and treatment plans completed in the online record within 30 days of episode opening.
For the purpose of this program performance objective, an 85% completion rate will be considered a passing score,

A.1.h. CYF agency representatives attend regularly scheduled SuperUser calls. For the purpose of this perfomﬁance
objective, an 80% attendance of all calls will be considered a passing score.

A.d.i.  Outpatient clients opened will have a Re-assessment/Outpatient Treatment Report in the online record within 30
days of the 6 month anniversary of their Episode Opening date and every 6 months thereafter. For the purpose of this
program performance objective, a 100% completion rate will be considered a passing score,

A.1.j. Outpatient clients opened will have an updated Treatment Plan in the online record within 30 days of the 6 month
anniversary of their Episode Opening. For the purpose of this program performance objective, a 100% completion rate will
be considered a passing score.

Objective A.3: Increase Stable Living Environment

AJd.a.  33% of clients who were homeless when they entered treatment will be in a more stable living situation afier 1
year in treatment.

Objective B.2: Trearment Access and Refention

B.2.a. During Fiscal Year 2010-2011, 70% of treatment episodes will show three or more service days of treatment
within 30 days of admission for substance abuse treatment and CYF mental health treatment providers, and 60 days of

admission for adult mental health treatment providers as measured by BIS indicating clients engaged in the treatment
process, :
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Objective F.I: Health Digparities in Afvicon Americans

B.1.a, Metabolic and health screening. Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all
behavioral health clients at intake and annoally when medically trained staff and equipment are available. Quipatient
providers will document screening information in the Avatar Health Monitoring section.

F.t.b.  Primary Care provider and health care information. All clients and families at intake and annually will have a
review of medical history, verify who the primary care provider is, and when the last primary care appointment occurred.

F.l.e.  Active engagement with primary care provider. 75% of clients who are in treatment for over 90 days will have,
upon discharge, an identified primary care provider.

Cbjective 6.1 Alcohol Use/Bependency

&z.1.a. For all contractors and civil service clinics, information: on seif-help alcohol and drug addiction Recovery groups
{such as Alcoholics Anonymeus, Alateen, Alanon, Rational Recovery, and other {2-step or self-help programs) will be kept
on prominent display and distributed to clients and families at all program sites,

SFDPH Cultural Competency Unit will compiie the informing material on self-help Recovery groups and made it avaiiable
to all contractors and civil service clinics by September 2010.

G.1.b. Al contractors and civil service clinics are encouraged to develop clinically appropriate interventions (either
Evidence Based Practice or Practice Based Evidence} io meet the needs of the specific popuiation served, and to inform the
SOC Program Managers about the interventions.

Objective H.1: Planning for Performance Objective FY 2011-12

H.l.a. Contractors and Civil Service Clinics will remove any barriers to accessing services by Afiican American
individuals and families.

SFDPH System of Care, Program Review, and Quality Improvement unit will provide feedback to contractor/clinic via new
client surveys with suggested interventions. The contractor/clinic wxll establish performance improvement objective for the
following year, based on feedback from the survey.

EL.1.b. Contractors and Civil Service Clinics will promote engagement and remove barriers to retention by A frican
American individuals and families,

SFDPH Program evaluation unit will evaluate retention of African American clients and provide feedback to
contractor/clinic, The contractor/clinic will establish performance improvement objective for the foliowing year, based on
their program’s client retention data. Use of best practices, culturally appropriate clinical interventions, and on-going
review of clinical literature is encouraged.

B. Other Measurable Objectives:

To further support services outcomes, RAMS conducts various strategies (culturally competent services, fostering trusting
& safe counselor-client relationships) and maintains the following objectives for FY 2010-11: (1) 100% of clients/families
will have a review of medical history, verify who the primary care provider is, and when the ].ast primary care appointment
occurred; and (2) 100% of all client plans of care will have a goal focusing maintaining/strengthening stability in the
community, including positive community engagement, e.g. social network, vocational training/employment/voluniear

follow-up assessment (within six months of discharge) regarding services outcomes — if appropriate, program
reengagement can fake place. These will be evidenced by program and Avatar reports and records (e.g. Assessments,
Treatment Plans of Care) documenting such data.
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8. Continvous Quality Improvement

CYF Quipatient Services Program’s goal is to implement a cufturally competent, efficient and effective coordinated care
madel of service, where clients are actively involved and where they learn to build on strengths, alleviate/meanage
symptoms and develogp/make choices that assist them to the maximum extent possible to lead satisfying and productive
lives in the least resirictive epviroments. Short Term Outcomes inciude: engagement of at tisk and underserved children,
youth and families inta behavioral health services; identification of strengths and difficulties; engagement of consumers in a
comprehensive treatment plan of care; symptomn reduction, asset development; education on impact of behavioral; health
and substance abuse issue on child and family; coordination of care and linkage to services. Long Term Outcomes include:
marked reduction of psychiatric and substance abuse symptoms preventing the need for a higher more intensive level of
care; improvement of functioning as evidenced by increased schoo! success, increased family/home stability and support;
and maximized Asset Building as evidenced by successful transfer to community and natural supports.

Furthermore, the programm aims to meet and exceed the CBHS’ care standards and annual performance objectives,

CGutcomes are measured/monitored by the following methods:

e  Child and Adolescent Needs and Strengths, evidenced-based assessment tool

e  Monthly chart audits, conducted by counselor and a report submitted to the Program Director

e  Psychiairist Peer Chart Audits

o  Data analysis & review: Database/tracking system for tracking symptoms reductions (e.g. number of impairments at
intake vs. annual update/discharge; ievel of accomplishing treatment goals; service utilization reviews).

e Service Utilization Committee — Committee comprised of the Program Director, Child Psychiatrist, and a licensed
counselor; meets twice-monthly to review frequency of treatment and modality/type of services, and the match to
client’s progress & clinical needs '

e Weekly Clinical Supervision & Case Conferences — Supervisors & colleagues provide feedback to counselors in their
work resulting in adjusted intervention strategies, as needed

o  Review Treatment Goals and Progress — Adjustment of strategies, methods, and models of intervention in order to
meet the needs of the client

The CYF Outpatient Program engages in various organizational development and rmonitoring activities, ensuring

accountability in all regards. Such activities include but are not limited to:

e  COMPASS and CODECAT (fraining needs assessment), at feast every two years

e  Monthly service utilization reports, program-wide

¢  Monthly program all-staff meetings to discuss administrative issues and matters

Regular program operations meetings including SFDPH program monitors

Program retreats & focused discussions on program design and service delivery

Clinical Supervision Evaluation (by staff to supervisors), at least annualiy

Director of Clinical Services holds individual supervision with Program Birector (every two weeks) and monthly

meetings with all RAMS Program Directors

e  Program Director submits a monthiy written report to Director of Clinical Services on activities and progress on plans
of improvement, if any

e  Program Director submits written report to RAMS executive management on status/progress of contract, culturally
competency, and integration & compiiance goals, at least quarterly

Director of Clinical Services submits a written report to RAMS CEQ on program activities, status/progress on contract,
culturally competency, and integration & compliance goals

e  Monthly agency-wide ali-staff meetings to discuss administrative issues and matters

e  RAMS Quality Council (inchudes staff and consumers)

e  Organizational and clinical consultation with field experts

&  RAMS executive management (CEO, Chief Financial Officer, Deputy Chief/Director of Clinical Services, Director of
Human Resources, and Operations Manager) meet every two weeks to discuss agency-wide matters, including program
issues, and management

e  Annual program treviews by external entities

@ & &

®
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@ Accreditation Visits (Medi-Cal certification; American Psychological Association)

Quality assurance invoives a high level of consumer involvement, as the best informant for the program services is the

target population, themselves, RAMS coordinates various opportunities to obtain feedback on program delivery of

culturaliy competent services, identifying strengths of strategies, and recommendations for program design, including greup

topics, group sessions scheduling, and the physical environment. Such methods inclhude, but are not limited to:

¢ Meaningful engagement in treatment {counselor & client, with coliateral meetings/input), with the client providing
suggestions

e Hiring & retaining a Peer/Youth Counselor, an integral member of the outreach & services team

®  Anonymous consumer & family member satisfaction surveys (internal & external surveys)

¢ Anonymous feedback throngh suggestions boxes in the two client wait areas

% Focus groups with consumears, af least twice yearly

¢ Client Councils (Youth and Caregiver/Family), with quarteriy meetings

@ Clients are invited to monthly RAMS Board of Directors meeting (o share their experiences and provide feedback
(location is rotated to support aceessibility)

For al} quality assurance activities, the Program Director inciudes its outcome (narrative, qualitative/quantitative data,
including all suggestions) in & written report to executive management; recommendations are explored as is its feasibility
with developed plans of action (if any), at least monthly to executive management, Quakity Assurance Council, the
consumer(s), and/or community-at-targe. Also, RAMS has demonstrated history of being fully cooperative with CBHS
with all quality improvement activities, as evidenced by the excellent track record of meeting all of the contract objectives.

The CQI activities are aimed to enhance, improve and monitor the quality of services delivered. RAMS will assure that the
€CQ7 activities are in compliance with the Health Commission, Loecal, State, Federal and/or Funding Source policies and
requirements including FURQC guidelines, Harm reduction, Health Insurance Portability and Accountability Act (HIPAA),
Cultural Competency, and Client Satisfaction. Additionally, the billing practices and protocols are monitored and evaluated
in order ¢ ensure compiiance with standards.
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I. Program Name: Childyren, Youth & Family Quipatient Services
School-Based Partnership
Program Address: 3626 Balboa Street
City, State, Zip Code: San Francisco, CA 24123
Telephone: (415) 668-5955
Facsimile: (415) 668-0246

Gatlileo High School Presidio Middle School
1150 Francisco, Street 450 30th Avenue

San Francisce, CA 94109 San Francisco, CA 04121
(415y771-3150 {415y 7508435

Fowell High School Marina Middie School
1101 Eucalyptus Drive 3500 Fillmore Street

San Francisco, CA 94132 San Francisco, CA 94123
(415)759-2730 (415) 749-3495

Mission High School

3750-18" Street
San Francisco, CA 94114
{415)241-6240

" School of the Arts (SOTA)
555 Portola Drive
San Francisco, CA 94131
{415) 695-5700

George Washington High School
600 - 32™ Avenue

San Francisco, CA 94121

{(415) 387-0530

2. Nature of Bocument (check one)
[] New X Renewal [] Modifieation
3. Goal Statement

The program provides on-site, school-based mental health services for students with an “Emotional Disturbance” (ED) and
other special day classrooms. Major goals of School-Based Menta] Health Partnership (SBMIP) programs inchude the
prevention or referrals of EI) youth to less or more restrictive settings, involvement of parents and caregivers in their
children’s education and services, and support to teachers/classroom/school environments to increase student engagement
in learning and school connection. Partnerships necessarily involve collaboration with school officials, caregivers and
youth themselves to promote and increase developmental assets and school engagement.

4. Target Population

The program serves San Francisco Unified School District (SFUSD) Marina and Presidio Middie Schoots as well as
George Washington, School of the Arts (SOTA), Mission, Lowell and Galfleo High Schools (total of 8.5 classrooms), The
SBMHP provides vital access to mental health services for emotionally disabled (ED) youth and their families and support
to the school personnel who work with them. Services may also include students involved in Special Day Class (SDC) or
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other Learning Disabled (LD} programs experiencing mental health difficuities that are impacting their ability to leamn, who
could poientially be diagnosed ED without intervention.

5. Modality(ies)/Interventions
See CBHS Appendix B, CRDC pages.
6. Methodology
A, Drescribe how your program conducis outreach, recruitment, promotion, and advertisement,

RAME Director of CYF OQuipatient Services Clinic and Behavioral Health Counselors/Workers (inclading Peychologists,
Social Workers, Behavioral/Mental Health Clinicians/Counselors/Workers) meet with school persomnel (principal or
designee, special education director, and special education teachers) in the beginning and end of each schoof vear, as
needed, and ongoing for cutreach to and recruitment of children/youth who qualify for services. This may include but is
not limited to active participation/presentation in at least one SPED department meeting.

RAMS Director of CYF Outpatient Services Clinic and/or Behavioral Health Counselors/Workers participate in forums
(e.z. Back to School Nights) that students’ parents/caregivers attend to discuss services, provide psycha-education, and
develop relationships to support student participation in services.

RAMS outreach, engagement and retention strategies include, but are not limited to:

e  Relationship Development: Developing rapport with school staff, students & families based on behavioral/mental
health training & background including: using active listening skills, awareness of non-verbal communication,
empathy; understanding of child development, muitifaceted cultural identity, & recognizing clients’ unique strengths
and needs.

e Classroom Observation: Direct observation of behavior impeding client’s ability to learn and teachers’ response io
these behaviors allows for assessment of the strengths and needs and for development of specific intervention plans
with teachers, clients, and families. '

&  Staff Development/Consultation with Teachers and Paraprofessionals: Educate school staff regarding
behavioral/mental heaith issues and how they impact client’s behavior. Provide them with tools to engage students,
recognizing their particular strengths and needs.

¢ Client Consultation/Psycho education: Providing education and/or consultation to clients, families & communities
regarding ED/SDC/LD classification & behaviora/mental health issues/services to address negative associations, and
engage and retain student participation.

e  Asset Buiiding: Linkage of students to significant adult and community supports including mentors, community
organizations, and participation in meaningful extracurricular activity

B. Describe your program’s admission, enrollinent and/or intake criteria and process.

Children/youth in ED special day classrooms, with AB3632 status, or other special education classes are referred by school
personne] to the on-site RAMS Behavioral Health Counselors/Workers. The process for referral and priority of students for
enroliment is agreed upon during the MOU process at the beginning of the school vear and is amended as necessary to meet
the needs of the students and school sites.

C. Describe your program’s service delivery model and how each service is delivered, e.g. phases of treatment,
hours of operation, length of stay, locations of service delivery, frequency and duration of service, strategies
for service delivery, wrap-around services, etc.

RAMS counselors provide on-site menta] health services to the students referred for services. Each counselor dedicates 12
hours per week per partnership, for behavioral/mental health services {at least 8 hr/wk on-site). Each counselor provides at
jeast 8 hours of on-site services at George Washington, Galileo, Lowell and Mission High Schools and Marina Middie
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School; 12 hours on-site at Presidio Middle Scheol, and 18 hours on-gite at SOTA for a total of 8.5 classrooms, when
schoals are in operation {including summer school}. Students have the opticn of receiving behavioral/mental heaith
services at RAMS Outpatient Clinic when school is not in operation in an effort to provide continuity of care.

Initial assessment, individual therapy, group therapy, family therapy, case management, collateral and crisis intervention
are treatment options, as clinically indicated. Outreach and consultation to the school personnel are provided as indirect
services. A child/yvouth may be referred for medication evaluation & support services at the RAMS Outpatient Chinic,
when necessary. Length of stay varies, depending on the review of treatment plan of care and the Individualized
Educationai Plan. Child/youth may be seen twice a week for high intensity need, and may reduce to once a month for
maintenance level need.

Using a Developmental Assets model, RAMS counselors work collaboratively with caregivers, school officials, other
service providers, and community groups to help maximize students’ internal and exiernal resources and supports. RAMS
counselors have alse been frained in Second Step for middle school sites, A plan for implementation of these programs is
agreed upen at the beginning of the school year with school administration and staff and submitted o CBHS. Second Step
curriculum is presented in a group setting for one semester and is amended to meet the needs of the students in the group
with regard {0 grade and developmental level.

D, Describe your program’s exit criteria and process, e.g. successful completion, step-down process to less
intensive treatment programs, aftercare, discharge planning.

RAMS Behavioral Health Counselors/Workers, along with school personnel, determine students’ exit criteria and process
& precedure at the students’ Individualized Education Plan (IEF) meetings.

E. Describe your programn’s staffing: which staff will be involved in what aspects of the service development and
detivery, Indicate if any staff position is not funded by the grant. Note: For CBHS, Appendix B is sufficient.

See CBHS Appendix B.

Each staff receives individual supervision from a senior clinician regulariy and participates in monthly clinical case
conferences & trainings (internal and external) and weekly clinical group supervision.

7. Objectives and Measurements

A: CBHS Performance/Ouicome Objectives FY 2010-11. These will be evidenced by Avatar and Program reports
and records.

Objective A.1: Reduce Psychiairic Sympioms

A.l.a. The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010 - 2011 will be reduced
by at least i5% compared to the number of acute inpatient hospital episodes used by these same clients in Fiscal Year
2009 - 2010. This is applcable only to clients opened to the program no later than July 1, 2010. Data collected for July
2010 ~ June 2011 will be compared with the data collected in July 2009 — June 2010, Programs will be exempt from
meeting this ebjective if more than 50% of the total number of inpatient episodes was used by 3% or less of the clients
hospitalized. :

A.l.e.  75% of clients who have been served for two months or more will have met or partially met 50% of their treatment
objectives at discharge.

A.1f.  Providers will ensure that all clinicians who provide mental health services are certified in the use of the Child &
Adolescent Needs and Strengths (CANS). New employees will have completed the CANS training within 30 days of hire.
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A.l.g.  Clienis with an open episode, for whom fwe or more contacts had been billed within the first 30 days, should have

both the initial CANS assessment and treatment plans completed in the online record within 30 days of episode opening.
For the purpose of this program performance objective, an 85% completion rate will be considered a passing score,

Ad k. CYF agency representatives attend reguiarly schedufed SuperUser calls. For the purpose of this performance
objective, an 80% attendance of all calls will be considered a passing score.

ALL  Outpatient clients opened wili have a Re-assessment/Gutpatient Treatment Report in the online record within 30
days of the 6 month anniversary of their Episode Opening date and every 6 months thereafter. For the purpose of this
program performance objective, a 100% completion rate will be considered # passing score.

AL Outpatient chents opened will have an updated Treatinent Plan in the online record within 30 days of the 6 month
anniversary of their Episode Opening, For the purpose of this program performance objective, a 100% compietion rate will
be considered a passing score.

Objective A.3: Increase Stable Living Environment

A.3.8.  33% of clients who were homeless when they entered treatment will be in a more stable living situation after 1
year m treatment.

Objective B.2: Treamment Access and Retention

B.2.a. During Fiscal Year 2010 - 2011, 70% of treatment episodes will show three or more service days of treatment
within 30 days of admission for substance abuse treatment and CYTF mental health treatment providers, and 60 days of
admisgion for adult mental health treatment providers as measured by BIS indicating clients engaged in the treatment
process. :

Objective F.1: Health Disparities in African Americarns

F.l.a. Metabolic and health screening. Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all
behavioral health clients at intake and annually when medically trained staff and equipment are available. Qutpatient
providers will document screening information in the Avatar Health Monitoring section.

F.I.b. Primary Care provider and health care information. Al clients and families at intake and annually will have a
review of medical history, verify who the primary care provider is, and when the last primary care appointment occurred.

F.l.c. Active engagement with primary care provider. 75% of clients who are in treatment for over 90 days will have,
upon discharge, an identified primary care provider,

Objective G.1: Alcohol Use/Dependency

G.l.a. Yor all contractors and civil service clinics, information on self-help alcohol and drug addiction Recovery groups
{such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or self-help programs) will be kept
on prominent display and distributed to clients and families at all program sites.

SEDPH Cultural Competency Unit will compiie the informing materiai on self-help Recovery groups and made it available
to all contractors and civil service clinics by September 2010,

G.1.bh.  All contractors and civil service clinics are encouraged to develop clinically appropriate interventions (either
FEvidence Based Practice or Practice Based Evidence) to meet the needs of the specific population served, and to inform the
SOC Program Managers about the interventions.

Document Date 16/12 /2010
Pagedofé



Contractor: Richmond Area Multi-norvices, Inc. . Appendix A-1b

Program: CYF Qutpatient Services (School-Based Contract Term (MM/DD/YY)
Partnership) T/01/7 10  through & / 30 /2011
City Fiscal Year (CBHS onhy): 16-11 Funding Source (AIDS Office & CHPP only):

Cibjective H I: Planning for Performance Objective FY 2011-12

H.La. Contractors and Civil Service Clinics will remeve any barriers to acoessing services by Afiican American
individuals and famities.

SFIXPH System of Care, Program Review, and Quality Improvement unit will provide feedback to contractor/clinic via new
client surveys with suggested interventions. The contractor/clinic will establish performance improvement objective for the
following year, based on feedback from the survey.

H.1.b,  Coniractors and Civil Service Clinics will promote engagement and remove barriers (o retention by Aftican
American individuals and families,

SFDPH Program evaluation unit will evaluate retention of African American clients and provide feedback to
contractor/clinic. The contracter/clinic will establish performance improvement objective for the following vear, hased on
their program’s client retention data. Use of best practices, culturally appropriate clinical interventions, and on-going
review of clinical literature is encouraged.

8. Continwous Quality Improvement

The RAMS CYF Quipatient Services (SBMHP) CQI activities include:

e  Review Partnership Goals and Progress - Site liaisons maintain quarterly contact to review the needs of the school staff
and students and discuss the efficacy of strategies to engage and suppori this target population

e  Review Treatment Goals and Progress — Counselors reguiariy review the treatment goals and progress with students,
caregivers and teachers on her/his own, with clinical supervisor, peers (group supervision), and students, caregivers
and teachers themselves.

o  Teacher’s Report on OQutcomes — Currently, per request by CBHS, teachers provide student information twice a year
(October & May) to Counselors. The report evaluates the student’s strengths and difficulties (SDQ) and measures
change over time. RAMS, with Partnership providers, will work with CBHS to further develop this comprehensive
measurement tools for student’s outcomes.

s  Parent/Caregiver Version of the SDQ which allows Parents/Caregiver to also rate student’s strengths and difficulties.
Parents also have an opportunity to participate in the semi-annual State of California “Consumer’s Satisfaction
Survey”. _

o  Student” Self-Report Version of the SD) — This report is developed in coliaboration with CBHS and is in addition o
the semi-annual State of California “Consumer’s Satisfaction Survey”™. The seif-reporting may include an assessment
on mood, coping strategies, levels of acting out/undesired behaviors, stressors at home/school/community, social
relationships, academic performance, and intervention outcomes.

¢  Ongoing Assessment of Students, with Teachers and Families — Counselors meet with students weekly, teachers
weekly or monthly, and families at least ionthly or quarterly to continue the assessment of presenting issues,
strengths, needs, impact on functioning in personal self-care, home, school, and community, precipitating events and
other significant life events such as divorce, immigration, trauma, etc. This assessment is inclusive of risk factors such
as previous history of aggression, self-harm tendencies, substance use/abuse, and psychiatric history. Counselors also
review intervention methods and monitor effectiveness of the intervention, and adjust strategies when needed.

e 1EP and other Special Education Related Meetings — Provide Counselor information regarding student’s academic
needs and how the system plans to implement the intervention.

Measurement tools and methods include:

¢  Review Partnership Goals and Program — Feedback from the Site Liaison meeting will be incorporated into strategies
to engage and support teachers, students and caregivers

e  Weekly Clinical Supervision — Supervisors & colleagues provide feedback & suggestions to Counselors in their work
resulting in adjusted intervention stralegies, as needed.

e  Review Treatment Goals and Progress — Adjustment of strategies, methods, and models of intervention in order to
meet the needs of the students.
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v Teacher’s Report on Cutcomes — Meeting and planning with the teachers to integrate services using the cuicome
IMEASUIEs.

e Family’s Report — Counselors work with families in supporting their assessment of studenis,

e Student’s Self~Report - This is the most useful piece as students are the active rofe in her/his own seli~assessment,
treatment pianning, and recovery.

e  Ongoing Assessment of Students, with Teachers and Families — Counselors work with students, ieachers, and families
to assess, plan, and implement intervention, and adjust plan and implementation according to the assessment.

e  JEP and other Special Education Related Meetings — Utilizing the information and ptanning at the 1EP, Counselors,
along with other parties, implement the treatment plan.

=  Child and Adolescent Meeds and Sirengths, evidenced-based assessment ool

@ Use of consumer-developed materials {per SFDPH) such as “Choose Your Therapist” and “Do You Feel Me™ Forms

Omn a regularly scheduled basis, all RAMS Program Direciors are required to present their program & services and ifs
status/progress to the RAMS Quality Council chaired by the RAMS Operations Manager, which its membership consists of
an administrator, a director, clinical supervisor, consumer, and a direct service provider within the agency as-a-whole. The
recommendations from the Quality Council are to be implemented and the Program Director is fo report back fo the
Council as to the progress, In addition, although regularly reviewed, every program & its services are presented in its
entirety to the RAMS Board of Directors (preferably on-siie at the program).

The CQI activities are aimed to enhance, improve and monitor the quality of services delivered. RAMS will assure that the
C31 activities are in compliance with the Health Commission, Local, State, Federal and/or Funding Source policies and
requirements incloding PURQC guidelines, Harm reduction, Health Insurance Portability and Accountability Act (HIPAA),
Cultural Competency, and Client Satisfaction. Additionally, the hilling practices and protocols are monitored and evaluated
in order to ensure compliance with standards,
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Program: Wellness Centers Program Contract Term (MM/DD/YY)
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City Fiscal Year (CBAS onfy): 16-11

I. Program Name: Weliness Centers Program
Program Address: 3626 Balboa Street
City, State, Zip Code: San Francisco, CA 94121
Telephone: (415) 668-39585
Facsimile: (415) 668-0246

Wellness Centers are located at:

Phillip and Sala Burton Academic High School
Downtown High School

Galilec Academy of Science & Technotogy High School
international Siudies Academy (I15A)

June Jordan High School

Abraham Lincoln High Schoel

Lowell Alternative High Schooi

Mission High School

¢  Thurgood Marshall High School

e  John O’ Connell Alternative High School

e  School of the Arts (SOTA)

o ST International High School

e  Raoui Wallenberg High School

¢  George Washington High School

e Ida B. Wells High School

g & ' e 6 I

@

o

2. Nature of Bocument (check one)
X Mew [] Renewal (| Modification
3. Goal Statement

To provide integrated behavioral health services to at all the high school-based Wellness Centers. Student outcomes are
improved psychological well-being, positive engagement in school & community, awareness & utifization of resources, and
school capacity to support student wellness.

4. Target Population

The target population includes all SFUSD high schools (e.g. sudents & families; administrators & teachers), focusing on
students with behavioral health concerns. Many are referred for concerns relating to mood, behavior, and other adverse
circumstances. Cutreach is also to those who may benefit from intensive case management, who are dealing with
trawma/prief & loss, or families with limited resources.

Additionally, RAMS serves Early and Periodic Screening Diagnosis and Treatment (EPSDT) eligible residents who are not
currently served by the SF community mental health system. EPSDT is a required benefit for all "categorically needy"”
children (e.g. poverty-level income, receiving 851, or receive federal foster care or adoption assistance). This group reflects
the greater health needs of children of low-income and with special health needs qualifying them for assistance. All San
Franciscans under the age 21 who are eligible to receive the full scope of Medi-Cal services and meet medical necessity,
but who are not eurrently receiving the same model of mental health services and not receiving services through capitated
intensive case management services, i.e. Family Mosaic/TBS, are eligible for EPSDT services. Services are provided at the
RAMS Qutpatient Clinic and in the community (e.g. on-site at San Francisco Unified School District schools).
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5. Modality{ies)yInterventions
See CBHS Appendix B, CRDC pages.
6. Methodology
A, Describe how your program conducts outreach, recruitmment, promotion, and advertisement.

Facilitated by RAMS staff and interns, outreach & educational activities for students & families and teachers are on various
behavioral heaith issues (e.g. presentations at school meetings, participating in parent meetings, Back to School Nights, and
PTEA wmeetings); and collaborating with Wellness stalf i outreaching to students including general population as well as
specific/targetied, hard fo reach communities {e.g. LGBTQ, Chinese, gang-involved) by conducting various activities such
as presentations (student orientation, classrooms, assemblies, and health fairs), contributing articles to the Weliness
Newsletter, participating in student clubs & associations (culture/interest-based and student government), and other
methods (e.g. connecting with Peer Resource, drop-in hours).

RAMS Wellness Centers Program services are provided by: Behavioral Health Counselors (including Psychologists, Social
Workers, Behavioral/ Mentai Health Clinicians/Counseiors/Workers), Clinical Case Manager, Trauma/Grief & Loss Group
Counselor, and seven intems/volunteers, All staff/interns have a Clinical Supervisor and overali program oversight is the
responsibility of the Director of Behavioral Health Services/Program Director,

Behavioral health outreach, awareness, promotion, and educational services are provided to the entire student population, as
requested by each school site. There is a specific need for increased outreach to the Chinese student population, as Chinese
students have historically underutilized behaviorai health services when compared to their peers, Furthermore, RAMS
conducts at least one presentation on behavioral health issues 1o school staff or parents for each school site. In doing so,
counselors also develop an outline for the presentation which is formatted so that other sites can utilize it.

Engagemém & retention is an ongoing dialogue that RAMS has with students & families by communicating respect,
fostering curiosity, empathy, and a non-judgmental attitude. This has proven successful, as supported by the increase of
RAMS service utilization at each high school site, .

B. Describe your program’s admission, enrofiment and/or intake criteria and process.

Students are referred by teachers, administirators, other Wellness staff members, or are seif-referred for services. Al
students who are referred to a RAMS counselor receive an on-site, face-to-face confidential assessment/evaluation the next -
available day of the referral. The RAMS school-based assessment assess the student’s strengths and interactions between
psychological, biological, socio-cultural, and environmental factors that are impacting the vouths functioning in schooi, at
home, and in the community. Any student who the RAMS counselor has assessed to be experiencing behavioral health
related symptoms after the initial evaluation, are considered appropriate for services. These ‘identified students’® may
receive individual and/or group services on-site, or may be referred to RAMS Outpatient Clinic, another community-based
organization, or their medical provider for behavioral health services, as deemed appropriate. RAMS also works closely
with the schoo! and family in efforts to provide' comprehensive care.

C. Describe your program’s service delivery model and how each service is delivered, e.g. phases of treatment,
hours of operation, length of stay, locations of service delivery, frequency and duration of service, strategies
for service delivery, wrap-around services, etc.

RAMS program models and treatment modalities are based on a client-centered, youth-focused, strength-based model with
an inter-refational approach. As students present with a wide scope of issues (e.g. mental health, substance use/abuse,
diverse ages, ethnicity, sexuality, socio-economic status), service provision must be comprehensive to assess and respond,
while de-stigmatizing therapy and establishing trust, In doing so, RAMS incorporates various culturally relevant evidence-
based practices, for in working with adolescents.
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To maximize the direct services provided on-site, RAMS coordinates with each schoof and Wellness Center to determine
staff scheduling to align with school structures, to the extent possible. Counselors are on-site from the beginning of the
school day to 30 minutes after school. During a crisis, the Counselor may stay longer to assist with care transition {e.g.
Child Crisis), in consultation with the RAMS Director of Behavioral Health Services/Program Director and Wellness
Center team. As possibie, RAMS staff meetings (supervision, etc.}, trainings, and time-off (vacations} do not conflict with
schoot schedules. During such unavoidabie instances, RAMS assures appropriate staffing coverage. During school breaks,
RAMS offers direct services {counseling, case management, crisis intervention) at various locations (e.g., summer school,
RAMS Outpatient Clinic, and in the community).

The RAMS model of Wellness services’ freatment modalities & strategies include: multi-lingual and multi-cultural
behavioral health {mental health & substance abuse) assessment and individual & group intervention (short, medium, &
long-term counseling, collateral); crisis intervention; substance use/abuse services (primary and secondary prevention and
outpadient services); clinical case management and service coordination & liaison {community providers, emergency
support services); consultation; outreach & educational activities for students & parents and teachers; and collaborating
with Weilness staff in outreaching to students mncluding general population as well as specific/targeted, hard to reach
communities. Furthermore, RAMS provides at least one ongoing behavioral health intervention group at 12 of the 15 high
school-based Weliness Centers, at minimum. The RAMS mode!l focuses on short-term behavioral heaith counseling and
case management services, with fonger durations to be assessed in consultation with RAMS supervisors and Wellness.
RAMS Counselors work within the school-based Wellness teamn under the direction of the Wellness Coordinator and
RAMS supervisors.

During each stage of engagement, RAMS assesses students for appropriateness of services modality, frequency, and
accessibility (location, schedule). RAMS provides services on-site at the Wellness Centers as well as off-site by other
community program providers (inciuding RAMS Outpatient Clinic). The type, frequency, and location (on- or off-site) of
services are tailored to the client’s acuity & risk, functional impairments, and clinical needs as well as accessibility to
community resources (e.g. family support, insurance coverage, ability to pay if needed. The Counselor determines such
need during the assessment, weighing risk factors that can prompt more immediate on-site services with short term
counseling {one to five sessions), medium length (six to 11 sessions), or long term counseling (12 or more sessions,
requires DSM TV diagnosis and potential decompensation). Assessments are reviewed for quality assurance, by clinical
supervisors and the RAMS Director of Behavioral Health Services/Program Director with treatment planning (e.g. length of
treatment) being discussed with the Wellness team (as appropriate). On-site services are generaily provided to those
exhibiting high leve! of need and whose school attendance is conducive to regular sessions. Treatment frequency is
reported & reviewed monthly for medium length cases by ciinical supervisors and long-term cases are reviewed by clinical
supervisor and Director of Behavioral Health Services/Program Director, at least a quarterly basis. RAMS maintains a
system/procedure to ensure that majority of clients receives short-term interventions and that chients receiving medium to
fong-term interventions are monitored; there is a formal approval process to approve services provided for more than a year,

Referrals to off-site services are indicated when:
e  Students/family have private/public insurance that covers behavioral health services
e  Students referred for services at the end of the school year and/or about to graduate high school
e  Students requiring more than once a week counseling (e.g. high risk with suicidal/homicidal ideation; psychosis,
etc) to be linked with a higher levels of care in the community
¢  Students/families can connect with community services with little or no accessibility barriers

D. Describe your program’s exit criteria and process, e.g. successful completion, step-down process to less
intensive treatment programs, aftercare, discharge planning,

Disposition of all cases are conducted in accordance to clinical standards of care, in coliaboration with the client (and other
partics involved), and through providing follow-up and/or referral information/linkage. For clients with ongoing care,
termination or step-down process to less intensive treatment services begins when a child/youth has met all or majority of
the target goals in the Plan of Care, when his/her target symptoms have decreased or alleviated, and he/she can function at
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his/her developmental expectation. Stressors are also considered whether the child/ vouth may decompensate if service is
ierminated or stepped-down.

Students may be referred for other behavioral/mental health or case management services for short-term, early intervention,
or assessment only. RAMS counselors take part in ensuring that continuity of care takes place when students transfer or
graduate from high school.

E. Describe your program’s staffing: which staff will be involved in what aspects of the service development and
delivery. Indicate if any staff position is not funded by the grant.

See CBHES Appendix B.

RAMS Wellness Centers Program maintains a school-based internship program; during FY 2010-11, there are five graduaie
student nterns (counseling, social work), one pre-doctoral psychology intern, and one velunieer Counselor who holds a
master’s degree in a mental health discipline and is a Marriage & Family Therapist Intern. Al interns/volunteers are

providing behavioral heaith services on-site; each miern/volunteer is supported in their learning process, receiving weekly
clinical individual and group supervision, and didactic seminars. These internships are unpaid positions.

7. Objectives and Measurements

A: CBHS Performance/Qutcome Objectives FY 2010-11. These will be evidenced by Avaiar and Program reports
and records.

Only for MHSA PEI-funded Services:

Objective E. I Preveniion

E.l.e. Ensure that all adolescents served by your program have obtained an Adolescent Wellness Check-up within the
past twelve months or refer the adolescent for a Wellness Check-up. Promote aicohol, tobacco, and other drug screening
for youth in all public health clinics and have available referral sources if needed for Primary Care Physicians.

£.1.f.  Prevention and Early Intervention {(PEI) and Workforce Development, Education and Training (WDET) providers
will work with MHSA and Contract Development and Technical Assistance staff to develop three ouicomes objectives for

their programs. One of the objectives shouid address community member/client satisfaction with program services.

Oniv for EPSDT Services:

Dhjective A.1: Reduce Psychiatric Sympioms

A.d.a. The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010-2011 will be reduced by
at least 15% compared to the number of acute inpatient hospital episodes used by these same clients in Fiscal Year 2009-
2010. This is applicable only to clients opened to the program no iater than July 1, 2010. Data collected for July 2010 —
June 2011 will be compared with the data collected in July 2009 ~ June 2010. Programs will be exempt from meeting this
objective if more than 50% of the total number of inpatient episodes was used by 3% or iess of the clients hospitalized.

A.d.e.  75% of clients who have been served for two months or more will have met or partially met 50% of their treatment
objectives at discharge.

A1 Providers wil} ensure that all clinicians who provide mental health services are certified in the vuse of the Child &
Adolescent Needs and Strengths (CANS). New employees will have compieted the CANS training within 30 days of hire.
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A bg Clients with an open episode, for whorm two or more contacts had been billed within the first 30 days, should have
both the imitial CANS assessment and treatment pians compieted in the ondine record within 30 davs of episode opening.
For the purpose of this program performance objective, an £5% completion rate will be considered a passing score,

A1h, CYF agency represeniatives attend regularly scheduled SuperUser calis. For the purpose of this performance
objective, an 80% attendance of all calls will be considered a passing score.

A.Li. Outpatient clients opened will have a Re-assessmeni/OQutpatient Treatment Report in the online record within 30
days of the 6 month anniversary of their Episode Opening date and every 6 months thereafter. For the purpose of this
program performance objective, a 100% completion rate wili be considered a passing score.

A g, Outpatient cHents opened will have an updated Treatment Plan in the online record within 36 days of the 6 month
anmiversary of their Episeds Opening, For the purpose of this program performance objective, a 100% completion rate will
be considered a passing score.

Objective A.3: Increase Stable Living Environment

AS.m. 35% of clients who were homeless when they entered treatment will be in a more stable Hiving situation after 1
year in treafment.

Objective B.2: Treatment Access and Retention
B.2.a. During Fiscal Year 2010012011, 70% of treatment episodes will show three or more service days of treatment
within 30 days of admission for substance abuse treatment and CYF mental health treatment providers, and 60 days of

admission for adult mental health treatment providers as measured by BIS indicating clients engaged in the treatment
process.

For Wellness Centers Program;

Objective F.1: Health Disparities in African Americans

F.1.z. Metabolic and health screening. Metabolic screening (Fleight, Weight, & Blood Pressure) will be provided for all
behavioral health clienis at intake and annually when medically trained staff and equipment are available. Gutpatient
providers will document screening information in the Avatar Health Monitoring section.

F.1.b. Primary Care provider and health care information. All clients and families at intake and annually will have a
review of medical history, verify who the primary care provider is, and when the last primary care appointment occurred.

F.l.c. Active engagement with primary care provider. 75% of clients who are in treatment for over 90 days will have,
upon discharge, an identified primary care provider.

Ohjective G.1: Alcohol Use/Dependency

G.l.a. For al contractors and civil service clinics, information on self-help alcohol and drug addiction Recovery groups
(such as Alcoholics Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or self-help programs) will be kept
on prominent display and distributed to clients and famiiies at all program sites.

SFDPH Cultural Competency Unit will compile the informing material on self-help Recovery groups and made it available
to all contractors and civil service clinies by September 2010,

G.1.b, All contractors and civil service clinics are encouraged to develep clinically appropriate interventions (either
Evidence Based Practice or Practice Based Evidence) to meet the needs of the specific population served, and to inform the
SOC Program Managers about the interventions.
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Objeciive H. 1 Planning for Performance Objeciive FY 200112

F.I.a. Coniractors and Civil Service Clinics will remove any barriers to accessing services by African American
individuals and families.

SFDPH Systemn of Care, Program Review, and Quality Improvement unit will provide feedback to contractor/clinic via new
client surveys with suggested interventions. The contractor/clinic will establish performance improvement objective for the
foliowing year, based on feedback from the survey.

H.i.b. Contractors and Civil Service Clinics will promote engagement and remove barriers to retention by African
American mdividuals and families.

SFDPH Program evaluation unit will evaluate retention of African American clients and provide feedback to
contractor/clinic. The contractor/clinic will establish performance improvement objeciive for the following year, based on
their program’s client retention data. Use of best practices, culturally appropriate clinical interventions, and on-going
review of clinical literature is encouraged.

B. Gther Measurable Objectives;

To further support services outcomes, RAMS Wellness Centers Program conducts various strategies and maintains the

following objectives for FY 2010-11;
I.  To help decrease stigma of behavioral heaith students and increase utilization of services, RAMS will facilitate

one workshop for teachers providing education on referrals (e.g. Asian & Pacific Islander students),

2. Create centralized group listserv to assist colleagues’ awareness of community services in order to help
disseminate info to students & families. This will increase student/family awareness about support & health
services available to them in the community.

3. Facilitate one training in trauma intervention to help counselors on most recent effective treatments in area to help
students decrease emotional barriers to academics success and increase coping skills

FY 2010-11 MHSA-PEIL: School of the Arts (SOTA) Wellness Center Site:
1. At lcast 80% of students receiving behavioral health services will report feeiing better about themselves {e.g. self-
esteem, improved quality of life), as measured by an anonymous evaluation survey.
2. Atleast 75% of students receiving behavioral health services will report improved handling daily life (e.g. coping
and independence skills), as measured by an anonymous evaluation survey,
3. Atleast 830% of students receiving behavioral health services will express overall satisfaction with services, as

measured by an anonymous evaluation survey.

FY 2010-11 MHSA-PEL: Enhanced Support Services (Trauma/Grief & Loss Group Counselor, Clinical Case Mgr):
1y Atleast 75% of students receiving services and engaged in groups will report increased coping skills and effective
utilization of resources in dealing with issues of grief & loss/trauma, as evidenced by pre- & post-tests
2} Atleast 70% of students receiving services and enrolled in groups will complete the group counseling cycle, as

evidenced by attendance records
3) Ofthe 85% of students receiving services and referred to community resources, 85% will be successfully linked to

said services, as evidenced by Case Management Log

Data Source:
Program records and reports, student self-reports and surveys,
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8. Continuows Quality Improvemeni

EAMS has a highly coliahorative partnership with ETR Associates who conducts cuicome evaluations on Weliness
Centers, including the integrated behavioral health services. As the Wellness contractor since 2000, RAMS has actively
participate in this evaluation through the administration of student surveys, participation in focus groups, and other data
collection efforts in order to assess the primary knowledge and changes of students. RAMS and ETR has engaged in
various discussions on enhancing program evaluation methods (including strategies on data collection and measurement
indicators).

Cyuality assurance practices and methods inclode, but are not limited to:

& Weeldy Chinical Supervision & Case Conferences - Supervisors & colleagues provide feedback to counselors in
their work resulting in adjusted mtervention sirategies, as needed

@ Pre & Post Survey with Grief & Trauma groups

e Annual Consumer Satisfaction Surveys and Focus Groups

e«  Consumer seif-evaluations (satisfaction with services, outcomes)

s Review Treatment Goals and Progress — Adjustment of strategies, methods, and models of intervention in order to
meet the needs of the client

¢  Child and Adolescent Meeds and Strengths, assessment tool utilized for clients with Medi-Cal

o  Use of consumer-developed materials (per SFDPH) such as “Choose Your Therapist” and “Do You Feel Me”
Forms, for clients with Medi-Cal

¢  Chart audits, by Clinical Supervisors and/or Director of Behavioral Health Services

e  Pgychiatrist Peer Chart Audits

e  Data analysis & review: Database/tracking system for tracking symptoms reductions {(e.g. number of impairments
at intake vs. annual update/discharge; service utilization reviews).

RAMS Weliness Centers Program engages in various organizational and programmatic development and monitoring
activities, ensuring accountabijity in all regards. Furthermore, the program aims to meet and exceed the CBHS’ care
standards and annual performance objectives. To further support services outcomes, RAMS engages in various strategies
and activities, such as:
e COMPASS and CODECAT (integration needs assessment}, at least every two years
e  Monthly program all-staff meetings to discuss administrative issues and matters
=  Repular program operations meetings including SFDPH program monitors
e  Program retreats & focused discussions on program design and service deiivery
¢  Clinical Supervision Evaluation {by staff of supervisors), at feast annually
e Director of Chinical Services holds individual supervision with Director of Behavioral Health Services (every two
weeks); monthly meetings with all RAMS Program Directors
e  Director of Behavioral Health Services submits a monthly written report o Director of Clinical Services on
activities and progress on plans of improvement/development
e  Director of Behavioral Health Services submits written report to RAMS executive management on status/progress
of contract, culturally competency, and integration & compliance goals, at least quarterly
s  Director of Clinical Services submits a written report to RAMS CEG on program activities, status/progress on
contract, culturally competency, and integration & compliance goals
¢ Monthly agency-wide all-staff meetings to discuss administrative issues and matters
¢  RAMS Quality Council (includes staff and consumers)
»  Organizational and clinical consultation with field experts
¢  RAMS executive management {CEQ, Chief Finangial Officer, Deputy Chief/Director of Ciinical Services,
Director of Human Resources, and Operations Manager) meet every two weeks to discuss agency-wide matters,
including program issues, and management
s Annual program reviews by external entities
¢  Accreditation Visits (Medi-Cal certification)
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Program: Weliness Centers Program © Contract Term (MM/DD/YY)
07 /01 /2016 throvgh 06/30/2011
City Fiscal Year (CBHS only): 16-11 Fanding Source (ATDS Office & CHPP only):

For all quality assurance activitiss, the Program Director includes its ovicome (narrative, qualitative/quantitative data,
including all suggestions) in a written report 1o execufive management; recommendations are explored as is its feasibility
with developed plans of action (if any}, at least monthly 1o executive management, Quality Assurance Council, the
consumer(s), and/or community-at-large. Also, RAMS has demonstrated history of being fully cooperative with CBHS
with all quality improvement activities, as evidenced by the excellent track record of meeting ali of the contract objectives.

The CQI activities are aimed to enhance, improve and monitor the guality of services delivered. RAMS will assure that the
CQI activities are in compliance with the Health Commission, Local, State, Federal and/or Funding Source policies and
requirements including PURQC guidelines, Harm reduction, Health Insurance Portability and Accountabiiity Act (HIPAA),
Cultural Competency, and Client Satisfaction. Additionally, the billing practices and protocols are monitored and evaluated
in order to ensure compliance with standards.
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(for ECMHCT Contracts Only)
Contractor: Richmond Area Multi-Services, Inc. Appendix A4-3

Program: Fu Yau Project Contract Term: 07/01/10 to 06/30/11

City Fiscal Year (CBHS only): 2010-2013

1. Program Name: Fu Wau Project
Program Address: 3626 Balboa Sireet
Cily, State, Zip Code: San Francisco, CA 94121
Telephone: (415) 668-5955
Fay: (415) 668-0246

Located at:

Chinatown Child Development Center
720 Sacramenio Street

san Francisco, CA 94108

Telephone: (415} 392-4453

2. Nature of Document (check one)

X HNew ] Renewsal I:] Modification

3. Goal Statement

RAMS Fu Yau Project’s goal is to prevent emotional disturbance and provide early intervention for children, prenatal to
five vears old, in San Francisco. RAMS sirives to improve the social and emotional well-being of children by providing
them, their families, and their childcare providers, on a weekly or monthly basis, with mental health consultation and early
intervention services as delivered by highly skilled and cuiturally competent professionals,

4. Target Population

The Fu Yau Project targets young children from prenatal {o five years old, who are from low-income families. These
families include TANF and CalWORKSs recipients, the working poor, and recent or new immigrants and refugees residing
in San Francisco. The geographic locations inciude all 11 districts in San Francisco. Families who are of low income and
have limited or no English-speaking ability tend to have little or no access to culturally appropriate mental health services.
Almost 50% of the subsidized childcare population in San Francisco is of Chinese and other Asian descents; more than
10% are of Hispanic descent. Because the links between race, ethnicity, language, and socio-economic status are
inextricable, the target populations of the Fu Yau Project are the underserved, low-income families of color in the City.
This may include African-American families and immigrants from Asia and Latin America.

4a. Sites Receiving Fu Yau Praject Mental Health Consuliation Services

HSA/DCYF/SFCFC
. . #of # of : . Consuitant Consultant
Child Care Sites Children Classrooms # of Siaff Language Capacity Name Hours/Week
Asian Women Resource - . . !
Center 39 3 G English/Chinese Janny Wong 1]
The Family Schooi . . .
Mission/Bernal Heights 48 3 12 English Chiald Sasaki 6
EOQC-OMI 24 i 4 English/Chinese Chiaki Sasaki 4
BOC-Rainbow 68 3 12 English/Chinese Stephanie 4
EOC-Chinatown/Morth 24 i 4 Engiish/Chinese Stephanie 4
beach Chen
EOC Busy Bee 23 1 6 English TBD 4
EQC Oscaryne Williams 30 2 10 English TBD 4
DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date / /
Revised 7/14/08 Page1of 12




Contractor: Richmond Area i .«Hi-Services, Inc, Appendix 4-3

Program: Fu Yau Project Contract Term (MM/DD/YY) $7/01/10 to 06/30/11
City Fiscal Year (CBHS only): 2010-2611 Funding Source:;
Center of Hope
FEOC Clee Wallace Chitd 50 4 . i6 English TR 4
Care
EOC Martin Luther King - : . -
Child Care 30 2 10 English BD 4
EOC Sojourner Truth 30 2 10 English TBD -4
EOC Western Addition .
Child Care 30 I 4 English TBD 4
EOC Mission 35 1 6 English Chiaki Sasaki 4
EOC Delta 30 1 G English TBD 4
SF Head Start OM? 51 3 12 English/Chinese Janny Wong &
SF Head Start West Side 30 Z & Euplish/Chiness TBD ]
SF Head Start Ella Hill . .
+ o .
Huteh 22 2 6 English/Chinese Colleen Wong 6
True Sunshine a4 2 8 Bnglish/Chinese Colleenr Wong 2
SFUSD . . Stephanie
¥ ~
Excelsior@Guadelupe 60 3 20 English/Chinese Chen 6
SFUSD Grattan 40 2 10 Engl_l sh/Chinese/ Helen Duong 6
Vietnamese
SFUSD Jefferson 52 3 20 English/Chinese Paul Lee G
SFUSD Noriega 136 7 30 English/Chinese William Lee 6
SFUSD Tule Elk Park 96 6 24 English Chiaki Sasakj 6
W Yee'Home-based il I 1 English/Chinese Peter Chan 2 per mo.
Chinatown
W Yee Home-based- 10 1 1 English/Chinese Peter Chan 2 Permo
Tenderloin o
Wu Yee New Generations 64 5 18 English/Chinese Colleen Wong 6
Wu Yee Early Head Start :
Infarit Center 831 26 3 12 English/Chinese Sarah Mak )
Broadway
Wu Yee EHLSOFCC David 19 10 ! English/Chinese Rose Sneed 2 per mo.
W Yee RIS FUL Selina 4 ! 2 English Chiaki Sasaki | 2 permo. -
Wu Yee EHS FCC Siu 6 1 2 English/Chinese William Lee 2 per mo.
Kam Cheung
Wu Yee EHS FCC Tracy 5 1 o English/Chinese Stephanie 2 per mo,
Fong Chen
Wu Yee EIéi;CC Wendy 4 1 2 English/Chinese Janny Wong 2 per mo.
Wu Yee ?ﬁ gX‘a" Ling 6 1 2 English/Chinese Sarah Mak 2 per me.
Wu Yee EHS Xue Lan 5 1 2 English/Chinese Peter Chan 2 per mo.
Kuang
Total 1152 &1 287 124.5
SFCFC PFA
) . # of } # of ‘ N , Consulrant Consultant
Child Care Sites Children E Classrooms Hof Siaff Language Capacity Name Hours/Week

DPHSTANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date 10/12/ 2010
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Contractor: Richmond Area Multi-So. . ices, Inc.

Program: Fu Yau Projeet

City Fiscal Year (CBHS only): 2010-2011

Funding Source:

Appendix A-3
Contract Term (MM/DD/YY) §7/01/10 to 06/30/11

SFUSD LR, Taylor 80 4 5 English | Chiaki Sasaki | £
Glide Child Care Center 45 2 12 }f'”giffﬂf,: -rnes TRD 6
“l‘} il 3
Kai Ming Powell 20 ! 6 Enghish/Chinese Janny Wong &
Kai Ming Broadway 80 4 10 English/Chinese Sarah Mak 6
Kai Ming Geary G0 2 16 English/Chinese Colleen Wong 6
Kai Ming Richmond 30 2 § English/Chinese Colleen Wong 6
Kai Ming North Beach 40 2 8 English/Chinese Colleen Wong 0
Kai Ming Sunset 44 2 8 English/Chinese Helen Duong 6
Wu Yee Tenderloin 27 - 6 English/Chinese/ William G
GoldenGate 177 B - Spanish lee ’
SFUSD Commodore- “ - T Stephanie
Stackion o0 5 20 English/Chinese Chen &
FCC Song Moy 8 ] 2 English Helen Duong 2 hws/mo.
Wu Yee Lok Yuen 40 2 10 English/Chinese Sarah Mal O
SFUSD Argonne 66 3 12 English/Chinese Helen Duong 6
SF Head Start Cadillac 40 2 6 English/Chinese TBD 6
SFUSD . .
Sarah B. Cooper 48 2 12 English/Chinese Helen Duong )
Wu Yee Generations 36 i 3 English/Chinese William Lee 6
Total 763 38 143 90.5
MHSA
, o #of #of . ; Consultant Consultant
Child Care Sites Children Classrooms % of Staff Language Capacity Name Hours/Week
Asian Family Support 24 i 4 English/Chinese Paul Lee ]
Center-Sunsei
SFCFC SRI
; . #of # of , Consultant Consultant
Child Care Sites Children Classrooms - #of Siaft Language Capacity Name Hours/Week
Asian Fami'iy Support 24 1 6 English/Chinese Peter Chan 6
Center-Richmond
Glide 30 i 6 English TBD 6
Sunset Beacon 30 1 6 English/Chinese TBD 6
Wu Yee Joy Lok 30 1 13 Engiish/Chinese Peter Chan 6
Potrero Hill 30 1 3 English Janny Wong 6
Total 144 5 38 30
DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT  Document Date 16/12/ 20610
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Contractor: Richmond Area i.. «ili-Services, Inc.

Program: Fu Yau Project

City Fiscal Year (CBHS only): 2010-2011%

Appendix A-3

Contract Term (MM/DD/YY) 07/01/10 to 66/30/11

Funding Source:

%, Modalitviies)/Interventions

Fu Yau Project establishes a Site Agreement with each respective site served (child care, shelier, permanent supportive
housing, family resource centers, etc at the beginning of each fiscal or academic year, whichever is most appropriate. Each
Site Agreement includes the following information:
e  Site information to which the Site Agreement applies
The term of the Site Agreement
Number of on-site consultation hours per week
Agreed upon services that the consultant wili provide
Agreed upon client/site roles and responsibilities
Apreed upon day and time for regular group consultation meeting
Schedule of planned review of Site Agreement document
Signature lines for Consultant, Site Director/Manager, Contractor Program/Project Lrirector

& 2 £ = ©& & &

Once the Site Agreement is completed and signed by all parties, a copy of the document is sent to the ECMHCI Program
Director, Rhea H. Bailey, at CBHS. The Site Agreement is received by CBHS no later than November 15, 2010,

Modalities:

¢  Consultation — Individual: Discussions with a staff member op an individual basis about a child or a group of
children, including possible strategies for intervention. 1t can also include discussions with a staff member on an
individual basis about mental health and child development in general.

e  Consultation — Group: Talking/working with a group of three or more providers at the same time about their
interactiong with a particular child, group of children and/or families.

¢  Consultation — Class/Child Observation: Observing a child or group of children within a defined setting,

e  Training/Parent Suppert Group: Providing structured, formal in-service training to a group of four or more
individuals comprised of staff/teachers, parents, and/or family care providers on a specific topic. Can also nciude
leading a parent support group or conducting a parent training class.

e  Direct Services — Individual: Activities directed to a child, parent, or caregiver. Activities may include, but are
not limited individual chiid interventions, coliaterals with parents/caregivers, developmental assessment, referrals
to other agencies. Can also include talking to a parent/caregiver about their child and any concerns they may have
about their child’s development. '

«  Direct Services — Group: Conducting therapeutic playgroups/play therapy/socialization groups involving af least
three children.

Standards of Practice (SOP) — Fu Yau Project abides by the following standards of practice into its scope of work:
NOTE: The standards of practice for consultation services that are detailed below are only anplicable to early care and
education, family child care. and shelter programs, and are NOT directly applicable io services provided to permanerni
supportive housing facilities and family resources centers. In other words, the Standards of Practice do not apply to those
settings.

Program Consuifation

Center and/or classroom focused (including children’s programming in shelter settings), benefits all children by addressing
issues impacting the quality of care.

Freguency of Activities

Children’s Programs Small Child Care Mediom Child Care | Large Child Care
w/in Shelters Center 12-24 children | Center Center
25-50 chiidren > 50 children
Activity
Program Initially upon entering Initially upon entering Initially upen Initially upon
Ohbservation the site and 2 to 3 times | the site and 2 to 3 times | entering the site and | entering the site and

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date
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Contractor: Richmond Area Multi~Se., .1ces, Ene.

Program: Fu Yau Project

City Fiscal Year (CBHS only): 2010-2011

Appendix A-3

Contract Term (MM/DDYYY) 07/01/10 to 06/30/11

Funding Source:

a year per ¢lassroom
equating 4 {o 6 hours
per year

a year per classroom
equaling 4 to 6 hours
[per year

2 to 4 times a vear
per classroom
equaling 6 to 10
hours per vear

2 1o 4 times a vear
per classroom
cqualing 10 1o 20
hours per year

Meeting with
Director

Monthly 1 hour per
month

Monthly 1 hour per
month

Monthly 1 to 2 hours
per month

Monthly 2 to 3 hours
per month

Meeting with
Staff

Bi-monthly with ail
staff members (usually
by classroom) 2 hours a
month

Bi-monthly with ail
staff members (usually
by ciassroom) 2 hours a
meonth

Bi-monthly with all
staff members
{usually by
classroom) 2 to 4
hours a month

Bi-monthly with all
staff members
(usually by
classroom) 4 to 6
hours a month

Trainings

Ag needed and as
stipulated in the MOU
between the site and the
service providing
agency

A needed and as
stipulated in the MOU
between the site and the
service providing
agency

Same as small center

Same as small ceptar

Case Consultation

Child focused, benefits an individual child by addressing developmental, behavioral, socio-emotional questions or concerns

with teachers and/or staff.

Freguencvy of Activities

Children’s Programs
w/in Shelters

Smail Child Care
Center 12-24 children

Medium Child Care
Center
25-50 children

Large Child Care
Center
> 50 children

4 to 10 hours per child
per year.

4 to 10 hours per child
per year.

Activity
2 to 4 times initially for | 2 to 4 times initially for
Child each child and as each child and as Same as for small Same as for small
. needed. Recommended | nesded. Recommended
Observation center center

Meeting with

Once per month per

Once per month per

Same as for small

Same as for small

Director child who is the focus child who is the focus
) . center center
of case consultation, of case consultation.
Meeting with OI?CB per mon‘gh et On_ce per mont.h pel Same as for smail Same as for small
child for duration of child for duration of
Staff o . center, center.
case consultation, case consultation.
i i . . . . S for il S
Meeting with 310 5 times per child 3 to 5 times per child ame as for sma ame as for small
Parents center, center.

o  Direct treatment services occur within the child care center and/or shelter as allowed by the established MOU and
are provided as needed to specific children and family members. All services to children are contingent upon
written consent from parents or legal guardians.

e  Provided by mental health consultants who are licensed or license-eligible,

s  All direct (reatment service providers, consultanis, receive ongoing clinical supervision.
e  Assessments for direct treatment service eligibility can inciude screenings for speciai needs, domestic violence in
the family, possible referral for special education screenings, and alcoho! or other substance use in the family.

e  All direct treatment providers follow federal HIPAA regulations pertaining to the provisions of services and the
maintenance of records.
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Contractor: Richmond Arez 1. ulti-Services, [ac. Appendix A-3
Program: Fu Yau Project Contract Term (MM/DD/YY) 07/01/10 to 86/30/11

City Fiscal Year (CBHS only); 2016-2011 Funding Source:

6. Methodalopy
A, Describe how your program conducts outreach, recruitrnent, promotion, and advertisement.

Fu Yau Project currentty has MOU’s with several large, state and federally funded child-care organizations (e.g. Head Siart
and San Francisco Unified Schoot District). Fu Yau (FY) also works with community-based, non-profits such as Glide
Child Care Center. FY’s reputation is well known throughout the city so requests for consuliation are often the result of
word-of-mouth. Providers alse respond to program/project brochures, which are distributed at various community outreach
events attended by Fu Yau Consultants. The Project also participate in functions, such as conferences and trainings that
allow the team the oppoertunity to discuss services and the mental health needs of children ages (-5 with other professionals
in the childcare & mental health ficlds, and the community at large.

B. Describe your program’s admission, erpoliment and/or intake criteria and process,

The Fu Yau Project exclusively collaborates with assigned childeare centers, family childcare providers, and family
resource centers. Fu Yaw utilizes the interral referral process of the childeare providers when specific families or children
need consultation services, Additionally, as a result of clinical observation by Fu Yau Consultants and in consultation with
childcare providers, as indicated, families are approached to discuss the outcome of the observation/consultation and are
offered services to address the identified needs. Before intensive consultation about individual cases begins, the program
requires that the child’s iegal guardian complete a Fu Yau Consent Form, as well as the in-house consent forms used by the
sites.

For Fu Yau Project EPSDT services, children must be cligible for full scope Medi-Cal and not be receiving outpatient
mental health services elsewhere in the CBHS CYF Sysiem of Care. Children may be referred by the childcare personnel,
families, or as a result of observation/ consultation by the Fu Yau Consultant, as clinically indicated. Children may be seen
individually or in groups, as clinically appropriate.

C. Describe your program’s service delivery model and how each service is delivered, e.g. phases of treatment, hours
of operation, length of stay, locations of service delivery, frequency and duration of service, strategies for service
delivery, wrap-around services, etc.

Consuitation Services for Sites involve:

¢  Weekly or biweekly on-site observation and consultation to program

@  Observation and consultation on specific, individunal children as requested and needed

s In-services training to Center staff

¢  Special events such as staff retreat and/or all day training for Center staff as requested and needed by Centers

e  (Case consultation, crisis intervention, mental health intervention, referral and case management of specific
children and families

e  Consultants provide services during the operating hours of childcare sites, usually 4 to 8 hours per week or
hiweekly between § am. to 6 p.m., Monday through Friday

Family Involvement ~ the families are invited to participate in the program through parenting classes, Details are as
follows:

s A series of four to six sessions of parenting classes in Chinese, Spanish, and/or English at each site. Topics may
include, but are not limited 1o: child development, discipline, promoting child’s self-esteem, stress management,
resources for families, child abuse/domestic violence prevention, dealing with extended families, parent/child
relationship, and raising bicultural chiidren.

e  Parenting classes usually take piace in the early evenings so that the working parents may participate after work,
Childcare and refreshments are usually provided.

e  Parent support groups usually follow the series of parenting classes, as parents develop a trusting rclalxonship with
each other and with the consultant. The frequency of the groups may be from once a week to once a month,
depending on the parents’ needs.

| DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date 10/12/ 2010
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Contractor: Richmond Area Multi-5e. .ices, Inc. | Appendix A-3
Program: Fu Yau Project Contract Term (MM/DD/YY) 07/01/18 to 06/30/11

City Fiseal Year (CEBHS only): 2016-2011 Funding Source:

s Pareni Advisory Commiliee meetings {o guide us in effectively targeting the concerns and problems of the
comimunity. These meetings take place five times a year, on Saturday moraings at Chinatown Child Development
Center (CCDCY m Chimatown, which s the most centralized and convenient place for parents to gather. These
meetings include one representative from each center and lamily childeare provider.

e Fu Yau Parenting Group meets bimmenthly to discuss parenting issues that relate to the socic-emotional well-being
of the parents’ children. The group is co-facilitated and serves as a forum for parents who benefit from peer
support and education. The facilitators offer parenting information and psyche-educatiion.

Direct Services are also provided, which inchude, but are not imited to:

s  Crigis intervention, mental health intervention, referral & linkage to long-term services at community agencies
{SFUSD Special Education, Regional Center, Support Center for Families of Children with Disabilities, health and
mental health agencies, eic.) for children and families. Most services are delivered at the childeare sites.
However, some linkage services may be delivered in the community, and mental health services may be delivered
either on-site, at RAMS or CCDC, depending on the privale space availabie 21 childcare sites,

s Integrated play therapy groups, with a mixed group of three to 10 children, who have identified menta! health
issues (e.g., selective mutism, anxiety, under-socialized, etc.), and other “typically” developing children, These
groups usually take place in the classroom during small group time or free play time, and last about six to 12
weeks, The size of the group and length of time for the session depends en the issues of the children as well as the
program needs,

¢  Parent/Child play therapy groups, with identified children and their parents, are facilitated by the on-site Fu Yau
Consultant and a childcare staff member. This group is a combination of parenting class and children’s play
therapy group. Parents and children are encouraged to play together with planned activities. Socialization skills
and parenting skills are modeied on the spot by the mental health consultant. The size of the group is not more
than six to eight pairs in order to maximize the effectiveness of the consultation. This group usually takes place in
the late afternoon at the childcare site, to accomimodate parents’ work schedules.

e  Child play treatment groups, with children with identified mental health issues. This group may last for most of
the school year duration or be ongoing, involving two to six children who may have behavioral/social emotional
concerns/difficulties. This group takes place on-site in the moming or early afternoon, during children’s regular
playtime.

s  Psychiatry services and/or consultation, as needed

Services for Family Childcare Providers include, but are not limited to:
s  Weekly, monthiy, or as needed visils and consultation with family child care providers
e  Monthiy support/education meetings for parents/families of children who attend Wu ¥Yee home-based program

D). Describe your program’s exit criteria and process

Site providers (staff/administrators), Fu Yau Consuitants, and the Director of Fu Yau Project meet at least twice a year to
assess/evaluate the mental health consultation needs of each site. In each of these meetings, the site administrators may
choose to refocus the services and/or request to change the intensity of consultation activities, For example, at a particuiar
site, an administrator may choose to move from almost exclusively receiving direct individual/group services to more
staff/programmatic consultation or to more work with parents in the form of workshops or trainings,

For EPSDT clients receiving direct mental health services, their Plan of Care is evaiuated and/or updated bi-annually. Any
increase or decrease to infensity of treatment is determined by the clinician, client, and/or clent’s caregiver(s) using the
standard protocol per CBHS administration.
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Contractor: Richmond Area M. .iti-Services, Inc. | Appendix A-3
Program: Fu Yau Project Contract Term (MM/DDVYY) 87/01/19 to 06/30/11
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7. Objectives and Mezsurcments

A, Performance/Outcome Objectives (FY 2010/201 1)

Ehjective #I (Undersianding emotional and development needs)
A minimum of 75% of staff at each site receiving consultation services will report that meeting with a consultant increased
their understanding of a child’s emotional and developmental needs, helping them to more effectively respond to the chiid’s

behavior.

Dhjective #2 (Communication with parenis)
A minimum of 75% of staff at each site receiving consuliation services will report that consultation helped them learn to
sommunicate more effectively with parents of chiidren where there were concerns about the child’s behavior,

Objective #3 {Response to childrer’s behavior))
A minimum of 75% of staff at each site receiving consultation services will report that the consultant helped them to

respond more effectively to children’s behavior,

Objective #4 (Gverall satisfaction)
Of those staff who received consultation and responded to the survey, a minimum of 75% will report that they are satisfied

with the services they’ve received from the consultant.

Objective #5 (Responsiveness to Needs)
Of those parents who themselves or their children received direct services from the early childhood mental health
consultant, a minimum of 75% will report that the consuliant was attentive and responsive to their needs,

Objective #6 (Linkage to Resources) _ _

Of those parents who themselves or their children received direct services from the early childhood mental health
consultant, a minimum of 75% will report that consuitant assisted them in linking to needed resources.

Objective #7 (Understanding of Child's Behavior) _

Cf those parents who themselves or their children received direct services from the early childhood mental heaith
consultant, a minimum of 75% will report that they have a better understanding of their child’s behavior.

Objective #8 (Improvement of Child’s Behavior)
Of those parents who themseives or their children received direct services from the early childhood mental health
consuitant, a minimum of 75% will report that their child’s behavior has improved.

BATA SOURCE: Early Childhood Mental Health Consultation Initiative provider and parent surveys to be
administered by CBHS during the third quarter of Fiscal Year 2016-261 1 and will be used in the Program
Monitoring Report for 2010-2011.

NOTE: During Fiscal Year 2010-11, 100% of unduplicated clients who received a face-to-face billable service
{consuliation to staff and direct service te parents) during the survey period will be given and encouraged to
complete a Citywide Client SatisTaction Survey,

B. CBHS Compliance Obiectives

D.4b,  Applicable to: All Early Childhood Mental Health Consultation Initiative Contractors
Early Childhood Mental Health Consultation Initiative contractors shall comply with cutecome data collection

requirements.

Data source: Program Evaluation Unit Compliance Records and Charting Requirements for the Provision of Direct
Services '

Program Review Measurement; Objective wili be evaluated based on 6-months period from July 1, 2010 to December 31,

2010.
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C.oz. Applicable tor Al Barly Childhood Mental Health Consuliation Infilative Coniractors
Early Childhood Mental Health Consultation Initiative contractors shall comply with satisfaction data
reguirements,

Data source: Surveys distributed and submitied to CBHS.

Program Review Measurement; Objective wili be evaluated based on 6-month period from July 1, 2010 to December 31,
2010.

C. CBHS Privacy Oblectives

Iy DPH Privacy Policy fs integrated in the program’s governing policies and procedures regarding patient privacy and
confidensiality.
Reguired Docnmentation: Program has approved and implementead policies and procedures that abide by the roles
outlined in the BPH Privacy Policy. Copies of these peolicies are available to patients/cHenis.

2y All staff who handles patient heaith information are trained and annually updated in the program’s privacy policies and

procedures.
Reguired Documentation: Program has written documentation that staff members have received appropriate waining

in patient privacy and confidentiality,

3} A Privacy Notice that meets the requirements of the FEDER AL Privacy Rule (HIPAA) is written and provided to ali
patients/clients in their threshold language. If the document is not available in the patient’s/client’s relevant language,
verbal transition is provided.

Reguired Documentation: Program has evidence in patients’/clients’ charts or electronic files that they were
“noticed” in their relevant language either in writing or verbally. (APPLICABLE to BIRECT SERVICES ONLY)

4) A summary of the Privacy Notice is posted and visible in registration and common areas of treatment facility,
Reguirement Docamentation: Program has the DPH Summary of Privacy Notice posted in the appropriate threshold
languages in patient/client common areas.

5} Each disclosure of a patient’s/client’s health information for purposes other than treatment, payment, or operations is
documented.
Reguirement Docementation: Program has a HIPAA complaint log form that is used by all relevant staff,
{APPLICABLE to BDIRECT SERVICES ONLY)

6) Authorization for disclosure of patient’s/client’s health information is obtained prior to release to providers outside the
DFH SafetyNet, including early childhood mental health censultants.
Reguirement Documentation: Program has evidence that HIPA A-compliant “Authorization to Release Protected
Health Information” forms are used. {(APPLICABLE to DIRECT SERVICES ONLY)

. Other Obiectives

For MHSA-funded services, additional objectives for FY 2010-]1 1 include:
1. Atleast 75% of parents who participate in workshops will seli-report using a survey an increased understanding of
effective strategies for parenting their children.
2, Atleast 75% of Family Resource Center staff wiil self-report using a survey that they found their mental health

consultant’s suggestions heipful,
3. The mental health consultant will report using an observational tool that identified children exhibit a 75% decrease

in their behavior problems.
** Data collection includes program reports, self-report sirveys, and evaluation tools,
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CRHS Annual Performance (FY 2010-1 1) — Objective E.J: Prevention

E.f.f.  Prevention and Early Intervention (PEL) and Worldorce Development, Education and Fraining { WDET) providers
witl work with MHSA and Confract Development and Technical Agsistance staff to develop three outcomes objectives for
their programs. One of the objectives should address community member/client satisfaction with pregram services.

E. EPSDT Services Objectives:

Objective A.1: Reduce Psychiatric Sympioms

A.l.a, Thetotal number of acute inpatient hospital episodes used by clients in Fiscal Year 2010 - 20¥1 will be reduced
by at least 15% compared to the number of acute impatient hospital episodes used by these same clients in Fiscal Year

2009 - 2018, This s apphicable only 1o clients openad to the program no later than July 1, 2010, Data collected for july
2010 ~ Jane 2011 will be compared with the data collected in fuly 2009 — June 2010, Programs will be exemipt from
meeting this objective if more than 50% of the total number of inpatient episodes was used by 3% or less of the clients
hospitalized,

A.l.e.  75% of clients who have been served for two months or more will have met or partially met 50% of their treatment
objectives at discharge.

A.LL Providers will ensure that all clinicians who provide mental health services are certified in the use of the Child &
Adolescent Needs and Strengths (CANS). New employees will have completed the CANS training within 30 days of hire.

A.lp,  Clients with an open episode, for whom two or more contacts had been billed within the first 30 days, should have
both the initial CANS assessment and treatment plans completed in the online record within 30 days of episode opening.
For the purpose of this program performance objective, an 85% completion rate wil he considered a passing score,

A.1.h. CYF agency representatives attend regularly scheduied SuperUser calls. For the purpose of this performance
objective, an 80% attendance of alf calls will be considered a passing score.

A.Li  Outpatient clients opened will have a Re-assessment/Outpatient Treatment Report in the online record within 30
days of the 6 month anniversary of their Episode Opening date and every 6 months thereafter. For the purpose of this
program performance objective, a {00% completion rate will be considered a passing score.

A.1j.  Outpatient ciients opened wilt have an updated Treatment Plan in the online record within 30 days of the 6 month
anniversary of their Episode Opening. For the purpose of this program performance objective, a 100% completion rate wiil
be considered a passing score.

Objective 4.3: Increase Stable Living Envirornment

A3.a.  33% of clients who were homeless when they entered treatment will be in a more stable living situation after 1
year in treatment.

Objecrive B.2: Treaiment Access and Retention

B.2.2. During Fiscal Year 2010 - 2011, 70% of treatment episodes wili show three or more service days of treatment
within 30 days of admission for substance abuse treatment and CYF mental health treatment providers, and 60 days of
admission for adult mental health treatment providers as measured by BIS indicating clients engaged in the treatment
process,

Objective F.I: Health Disparities in African Americans

F.l.2. Metabolic and health screening, Metabolic screening (Height, Weight, & Blood Pressure} will be provided for all
behavioral health clients at intake and annualtly when medically trained staff and equipment are available. Outpatient
providers will document screening information in the Avatar Health Monitoring section.
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F.i.b.  Primary Care provider and health care information. All clients and families at intake and annually will have a
review of medical history, verify who the primary care provider is, and when the last primary care appointment occurred.

F.l.e. Active engagement with primary care provider. 75% of clients who are in treatment for over 90 days will have,
upon discharge, an identified primary care provider.

Objective G.1: Alcohol Use/Dependency

G.1l.a. For all contractors and civii service clinics, information on self-help alcoho! and drug addiction Recovery groups
(such as Alccholics Anonymous, Alateen, Alanon, Rational Recovery, and other 12-step or selfhelp programs) will be kept
on prominet display and distributed (o clients and families at all program sites,

SFDPH Cultural Competency Unit will compile the informing material on selfhelp Recovery groups and made it available
to all contractors and civil service clinics by September 2010,

G.1.b.  All contractors and civil service clinics are encouraged to develop clinically appropriate interventions (either
Evidence Based Practice or Practice Based Evidence) t¢ meet the needs of the specific population served, and to inform the
S0C Program Managers about the interventions,

Obfective H.1: Planuning for Performance Objective FY 2011-72

H.1.a. Contractors and Civil Service Clinics will remove any barriers to accessing services by Afirican American
individuals and families.

SFDPH System of Care, Program Review, and Quality Improvement unit will provide feedback to contractor/clinic via new
client surveys with suggested interventions. The contractor/clinic will establish performance improvement objective for the

following vear, based on feedback from the survey.
$.1.b. Contractors and Civil Service Clinics will promote engagement and remove barriers o retention by African

American individuals and families.

SFDPIH Program evaluation uni¢ will evaluate retention of African American clients and provide feedback to
contractor/clinic. The contractor/clinic will establish performance improvement objective for the following year, based on
their program’s client retention data. Use of best practices, culturally appropriate clinical interventions, and on-going
review of clinical literature is encouraged.

8. Coniinuous Quality Improvement

Each Fu Yau Project Consultant receives supervision from the Director of Fu Yau Project, who is supervised by RAMS
Deputy Chief/Directer of Clinical Services; overall oversight 1s by the Chief Executive Officer. Additionally, consultants
receive weekly clinical supervision through RAMS and/or CCDC. Fu Yau staff members participate in a weekly meeting
during which critical cases and clinical issues are discussed. The Director of Fu Yau Project also meets iwice a year, or
more frequently as needed, with each childcare site personnel and the assigned Fu Yau Consultant to review site and family
needs, service delivery, and the quality of care. Fu Yau Project facilitates Parent Advisory meelings five times a year to
solicit feedback and support from parents. Fu Yau also facilitates quarterly Childcare Administrator meetings to maintain
connectedness among the childcare community and the mental health consultants, and to review the impact of the mental
health consultation among the sites,

Fu Yau Proiect distributes satisfaction surveys to each parent who participates in parenting classes to solicit feedback. Fu
Yau also complies with CBHS-CYF, other funders, and contract evaluators’ requirements so to assist in assessing the
quality of programs, community needs, and effectiveness of service delivery. The Director of Fu Yau Project participates
in the Chiidcare Mental Health Consultation Network to review quality of care, service delivery, community needs, and
resources.
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On a regularly scheduled basis, RAMS members of the management team are required to present their program & services
and its status/progress to the RAME Quality Council chaired by the RAMS Operations Manager, which its membership
consists of an administrator, a director, clinical supervisor, consumer, and a direct service provider within the agency as-a-
whole. The recommendations from the Quality Council are to be impiemented and the Program/Project Director is to
report back to the Council as to the progress. Also, every program & its services are regularly presented in its entirety o
the RAMS Board of Directors (preferably on-site at the program).

The CQI activities are aimed to enhance, improve and monitor the quality of services delivered. RAMS assures that the
CQI activities are in compliance with the Heaith Commission, Local, State, Federal and/or Funding Source policies and
requirements including PURGC guidelines, Harm reduction, Health Insurance Portability and Accountability Act (HIPAA),
Culivral Competency, and Client Satisfaction. In addition and in general, the contracior agrees 1o abide by the most
current, State-approved Quality Management Plan as it applies to this Project. The billing practices and protocols are
monitored and evaluated in order to ensure compliance with standards.
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Program: Summer Bridpe Program

i, Program Name: Summer Bridge Program
Program Address: 3626 Batboa Streel
City, State, Zip Coder San Francisco, CA 94127
Telephone: (415) 668-5955
Facsimile: (415) 668-0246

Z. Nature of Document (check one)
Mew X Benewal [ 1 Moedification
Y. Goul Statement

The Summer Brdge Program goals & outcomes are to: (a) promote awareness of psychological
well-being and (b} foster interest in health & human services as carcer options.

July 2070 1o June 2011 s the second fiscal year of Summer Bridge: Summer 2010 is the first
proeram year: school year 2010-11 15 to continue engaging graduates. recruiting new mermbers,
and planning for the sccond summer program in 20115 Summer 2011 is the second program vear,

4. Target Population

'The target population includes all San Francisco’s high school youth of diverse backgrounds.
RAMS targets junior & senior grades, as these groups are more cognizant of post-high
school/graduation activities.

At least 90% of each cohort will be of underrepresented communities within the healthcare
workforce (e.g. behavioral health consumers, African-Amenicans, Latinos, Native Americans,
Asian & Pacific Islander Americans), with a balance between males and females.

5. Modality(ies)/Interventions

Summer Bridge i an eight-weck summer mentoring program for vouth ages 16 to 20, currently
enrolled in or recently graduated from SFUSD high schools; the structure day program is the
modality/intervention.

RAMS operates this program, in collaboration with Horizons Unlimited, Samoan Community
Development Center (SCDC), and Bayview Huniers Point Foundation for Community
improvement (BVHP). This partnership & collaboration truly provides for a “bridge™ of
knowiedge and expertise. RAMS has expertise in culturally competent mental health services.
serving disenfranchised communities. and training the next generation of practitioners. SCDC
has extensive vouth prograims (target Samioan and Pacific-islander communities) that support
cultural identity. educational workshops, community outreach, crisis response. counseling. and
intensive home-based supervision for probation youth.  Horizons Unlimited serves vouth
{tarpeting Latino community) through the arts, employment, substance abuse prevention &
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Program: Summer Bridge Program

rreatment. and gender-tocused empowerment & counseling services: for over a decade. Horizons
has operated a peer leadership & education program and s

current {ocus is on mentoring voung Latinas for peer counseling & human services. BVHP
provides commurity mental heaith services to children, youth & families (prevalence of Atrican
American constituents) at the outpatient clinic and schools, engages at-risk youth n pro-social
activitics, and substance abuse prevention & treatment services. In this parinership, RAMS is
the lead agency to operate and evaluate the program. The other agencies support the program
through vouth recruitment within underrepresented commaunities in the healthcare workiorce;
furthermore, SCDC and Horizons Unlimited also serve as facility sites for the progran:’s
operalion.

The first Summer Bridge crossed over two fiscal years since SFUST summer break started in
hune, The first two weeks of the prograns is in June, and the next six weeks are in July and
August. With the expansion for Fiscal Year 2010-11, RAMS is able to expand the program into
the school vear by facilitating activities that engage interested Summer Bridge graduates in a
decper, more meaningful and more specific interest in the behavioral heatth ficld.

6. Methodology

A. Describe how your program conducts outreach, recruitment, promotion, an
advertisement. '

As RAMS currently provides services in over 75 sites throughout San Francisco. the agency is
uniquely positioned well and has the expertise to outreach & promote the program to culturally
& linguistically diverse consumers, underrepresented constituents, and community organizations.
RAMS is able to leverage existing resources towards this effort; the agency is the contract
provider of behavioral health services for the high school-based Wellness Center (all 15 public
high schools) and provides behavioral/mental health & outreach services at Balboa Teen Health
Center and serves the ED Partnership at high & middle schools. RAMS builds upon these
existing partnerships with Wellness Centers. schools” administration & student bodies as well as
collaborate with SFUSD and partner agencies for program recruttment. Targeted outreach is

conducted at schools with the highest prevalence of underrepresented comimunities (e.g. Balboa,
Burton, Galileo, International Studies Academy. Lincoin, Marshall, Mission. O’ Connell and
Washington High Schools). Furthermore, Summer Bridge 2010 graduates and RAMS Youth
Council members are peer recruiters at their respective high schools and communities. As
RAMS staff (i.e. Summer Bridge Program Coordinator and Counselors, Behavioral/Mental
Health Chnicians/Counselors/Workers) continue to be at the school site throughout the school
vear, summier Bridge participants can sustain mentorship & support upon program completion.
Furthermore, within this partnership, Horizons Unlimited, SCDC, and BVHP are specifically
assisting with outreach and recruitment within their respective constituencies and community
groups. This supports the efforts of the Summer Bridge program with having a participant group
that reflects underrepresented communities in the healthcare workforce.
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e T

hers of various culturally-tocused

ditionally, RAMS actively participates in and are mer
yrumiuiaity coalitions and/or conmmitters and shall anlize these networks as well as funder
entities for oulreach & promotion. Such groups include. hut are not lmmted 1o SF Depariment
of Public Health, San Francisco Unified School District, SF Human Services Agency, Caltfornia
State Department of Rehabilitation, Association of 5E Mental Health Contractors, Mental Health
Association of SF, and SF Haman Services Network as well as SF Asian & Pacific Islander
Health Parity Coalition, Asian Youth Advocacy Network, Asian Alliance Agamst Domestic
Violence, S Vietnamese Providers Committee, NICOS Chinese Health Coalition, Chinese
Hespital of San Franciseo. and Asian Mental Health Task Foree, RAMS also consistently

ney promotes the Surmmer Bridge

5 in vanous outresch sctivities, al which the
Froorarm, Such activities mclude bui are not fnnated o
¢ . Communty workshops at health fairs, schools, and/or communtty cenlers
e Community workshops for the protessional healtheare community
e Multi-cultural health and neighborhood fairs
e Public policy venues and platforms
»  Dhstributing multi-lingual brochures and materials

RAMSE 15 known to ethme media & mainstream press and will use these meais for marketing and
organizing activities {o reach the general public. The agency has been featured and included in
various media and/or pubhic campaigns with entities, such as KQED, S¥ Chronicle, Los Angeles
Times, Sacramento Bee, Mental Health Weekly, KTSF-26, KMTP-32 (World Channel), Sing
Tao (Radio and Newspaper), Ming Pao, World Journal, Philippine News, AsianWeek. and The
Richmond ReView.

B. Describe your program’s adinission, enrollment and/or mfake criteria and process.

This program is operated with a high community engagement and input process. During the
curricutum and program review/development, Summer Bridge 2010 graduates and RAMS Youth
Council] and community engagement & feedback is obtained reparding application procedures,
curriculum. and program completion/graduation requirements. In general, participants must be
enrolled inn a San Francisco high school. The target population are the junior & senior grades. as
these groups are more cognizant of post-high school/graduation activities. At least 90% of each
cohort will be of underrepresented communities within the healthcare workforee (e.g. behavioral
health consumers, African-Americans, Latinos, Native Americans, Asians & Pacific Islanders
Americans), with a balance between males and temales. General application process mcludes
the youth submitting an application to the program, for which RAMS reviews and makes &
determination about program accepiance (in consideration of a match between program and
student needs).

Diuring the curriculum and program review/development, all organizations involved (RAMS,
SCDC. BVHP, and Horizong Unlimited) holds meetings that include those that reflect the
diversity of the community to obtaimn recommended program operations elements. RAMS builds
upon the collective expertise & experience of all the partners involved in working with the target
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popuiation. RAMS and the Project Coordinator conduct research on community best
practices/approache dels, The best informant for the culturally relevant curnculam &
program development is the target population, themseives. Methods for engagement inciude:
focus groups. surveys, community meetings, and fscilitated discussions.

RAMS builds upon the experience and lessons leamed from Summer 2010 as well as engages
Summer Bridge 2010 graduates, RAMS Youth Council members, and stakeholders including:
vouth and famiiies of diverse backgrounds. the school’s student associations & clubs, Wellness
Centers™ statf (¢ g. Coordinator, Poer Advisor), school personnel & faculty and vouth &
community ceniors.

C. Describe your program’s service delivery model and how each service is delivered,
e.g. phases of treatmient, hours of operation, length of stay. locations of service
deiivery, frequency and duration of service, strategies for service delivery, wrap-
arcund services, etc, '

Facilitated by the Summer Bridge Coordinator and Counselor, the eight-week summer program
is from June to August, Participants meet three times a week which include meeting at the base
site with presentations from community members, commmunity site visiis so that students may
“see” the various human services work settings, and convening at the end of the week to process
and integrate learning for the week. Fach meeting day is about four hours, with a weekly total of
face-to-face contact for up to 12 hours; other independent, self-study hours may be needed, to
work on final project. Additionally, students may have apprenticeships and job shadowing
experiences in various settings such as vocational counseling (e.g. RAMS Hire-Ability
Vocational Services), residential facility setting (e.g. RAMS Broderick Street Adult Residential),
welfare-to-work system of care (e.g. RAMS PAES Counseling & Pre-Vocational Services), and
other youth organizations in collaboration with partner agencies and collaborators. To further
enhance accessibility of Sumimer Bridge to underrepresented comumunities, the program’s day-to-
day operation/base is at Horizons Unlimited (SF Mission District: 440 Potrero Avenue) and/or
SCDC (SF Visitacion Valley District: 2055 Sunnydale Avenue). As many of the target
population reside in SF's East and Southeast sectors, they are well familiar with all these “youth-
friendly” community centers. All sites are easily accessible by public transportation.

Summer Bridge Program structure:

e Based on weekly theme that reflects areas related in mental health (e.g. psychotherapy,
higher education, family issues. addiction and dependence, alternative healing methods) -

» Tearn building activities and team/individual projects

s  Motivational speakers representing diverse communities (ethnic, racial, gender, sexual
orientation, leadership/behavioral health. college students, college professors)

e Irial and/or actual college application exercises

e Skills building regarding searching for commuiuty resources (e.g. mental health/human
services, primary care, vocational services)

e  Weekly journaling to reflect on learning
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@ Weekly process group 1o help particy grate learning on a weekly basis
A tinal pmimi{ §)to be presented at the end of the program to the cohon and their families,
thig project represents o culminanon of the vouth' s experience. learmng, and possible career
goal/planning,
e (omimunity site visits are the highlight of the program, as thag brings the “real world” into
the facilitaied curriculum; such agencies for site visits may mciude:
e  Community mental health agencies (adults. children & youth. vocational, holistic)
e Training programs of mental health fields and discussions with current students

£

@ (‘{*ﬂ“ﬁ"x_‘i‘m].é’[ v events and health fairs
fe campuses & fowrs, mcluding seeing o “live” college course,

o

e i lra M,r“'ii*-’ '--v':c’% "f‘y??:--;

s To tauppmi \,mni; & t,s;mhm 10 ddL ressing bdmc* of program participation & Lompimun
Summer Bridge connects vouth with community services {e.g. case management) such as:
& Behavigral health f&;ewices; {Wellness Centers, other community agencies)
e Primary care services (teen health clinics)
e Academic support and/or mentorship programs
e Childcare services (Wu Yee Children’s Services, Children’s Council)
e Connect youth to focal family resource centers and/or youth centers
¢ Dach student that completes the program receives a monetary stipend/incentive

As the curriculum is being delivered (during summer session), there are mid-course focus
group/survey and program completion satisfaction surveys that wﬂl mform program structure
RAMS shall make adjustments, as appropriate and feasible.

Durmg the School Year, Sumrner Bridge maintains ongoing engagement with youth in the
following activities: ‘
o Ongoing engaging vouth via multi-media (e.g. Summer Bridge Facebook)
« Coordinate semi-annual Summer Bridge reunions of graduates (Winter Break 2010 and
Spring Break 2011}
¢ During school breaks, Summer Bridge engages graduates in mini-workshops. sharing of
“apprenticeship” and youth council experience, keeping young graduates interested in the
behavioral/mental health fieid
e Coordinate a Spring Focus Gr oup ~E ngagt %umme:r Bl’idﬂL 2010 oraduates in reviewing
curricutum and advise on the development of curriculum for Summer Bridge 2011;
participate as “mentors” and “frainers” for Suminer Bridge 2011, etc.

RAMS, during the school year, also coordinates the Youth Council. Specifically, the Summer
Bridpe graduates are invited fo join the RAMS Youth Council Deseription, which aims 1o engage
vouth in a deeper understanding of community mental health services, soliciting their input in
service delivery. continue to educate vouth the importance of mental wellness and de-
stigmatization of seeking mental health service behaviors. Completion of Youth Council
responsibilities result in a $250 stipend.
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Youth Counct) Deseription and Activities:
«  Actively participate in council meetings, which are held once a month during the school year

(ending May 2011)

e Learn abour the various youth-oriented programs operated by RAMS

e Learn advocacy skills

»  Provide feedback on how to improve RAMS programs

= Assist in engagement activities of Summer Bridge graduates

= Participate in trainings relafed to the mental health profession

o Bean “apprentice” at KAMS and other community orgamzations/programs, with such

Gpporiunities as:

s “Shadow” the Play Therapy Room Committee - Students develop deeper inderstanding
of non-verbal/interactive psychotherapy through play, meaning of symbols, and use of
selected toys and their function, while assisting with room organization & set-up

« “Shadow” Sand Tray Therapy Committee — Students develop deeper understanding of
“Jungian” symbals of sand tray figurines, gain exposure to sand tray therapy, and develop
knowledge of the hierarchy of the figurines and symbols. while assisting with room
organization & set-up.

o “Volunieer” at a RAMS partner child care program -- Assist with tutoring of elementary
school age students, and receive training on child development, how to work with
challenging behaviors in the classroom. etc;

« Students are encouraged to work with Wellness Center staff and becoming a “youth
outreach worker”

D. Describe your program’s exit criteria and process, e.g. successful completion, step-
down process to less intensive treatment programs, aftercare, discharge planning.

In general, participants must participate in the activities, community site visits, and complete the
assigned projects of the eight-week summer program. Upon completion, program graduates
receive a monetary incentive/acknowledgement.

E. Describe vour program’s staffing: which staff will be involved in what aspects of the
service development and delivery. Indicate if any staff position i1s not funded by the
grant. . ' :

Please see CBHS Appendix B.

7. Objectives and Measurements

A: CBHS Performance/Outcome Objectives FY 2010-11. These will be evidenced by
Program reports and records.
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Objective B F: Prevention

B0 Prevention and Parly Intervention (PED and Workforce Developrent, bducarion and
Traiming (WDET) providers will work with MHESA and Contract Development and Techmical
Assistance staff to develop three outcomes objectives for their programs. One of the objectives,
should address community member/client satisfaction with program services.

Objective G.1: Alcohol Use/Dependency

G.ia. For all contractors and civil service clinmes, mniormntion on self-beip alcohol and drug
addiction Recovery groaps (such as Alcohohes Anonvinous, Alateen. Alanon. Rafional
Hecovery, and other 1 2-step or selfvhelp programs) will be kept on promanent display and
distributed 1o clients and families at all program sites,

SFDPH Culwral Competeney Unit will compite the informing material on self~help Recovery
groups and made it available (o all contractors and civil service ¢limes by September 2010,

G.1.b. All contractors and civil service clinics are encouraged to develop clinically appropriate
wterventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of
the specific population served, and to inform the SOC Program Managers about the
interventions.

Objective H.I: Planning for Performance Objective FY 2011-12

H.1l.a. Contractors and Civil Service Clinies will remove any barriers to accessing services by
African American individuals and families.

SFDPH System of Care, Program Review, and Quality Tmprovement unit will provide feedback
to contractor/clinic via new client surveys with suggested interventions. The contractor/clinie
will establish performance improvement objective for the following year, based on feedback
from the survey, ' ' '

H.1.b. Contractors and Civil Service Clinics will promote engagement and remove barriers to
retention by African American individuals and families.

SFDPH Program evaluation unit will evaluate retention of African American clients and provide
feedback to contractor/clinic. The contractor/chnic will estabhsh performance improvement
objective for the following vear, based on their program’s client retention data. Use of best
practices, culturally appropriate clinical interventions. and on-going review of clinical Literature
is encouraged.
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B, Other Measurable Objectives:

i heath and human services (menial health related fields). Oiher program long ferin
outcomes/goals include:
e Community wili be more aware of mental wellness/psychological well-being;
e Community will reduce stigmatization when seeking behavioral health services; and
e [ncrease in workforce of culturally and linguistically competent mental hezlth
professionals.

Program shovi-term goals are o
e Promote the awareness of mental wellness/psychological well-being
e Die-stigmatize the seeking practice of mental health and community services
e Introduce and foster interest i health & human fields (mental health) as career options
e Stinulate underrepresented youth interest in pursuing higher education
e Provide practical experience for youth in the mental health/health and human services.

To further support program poals, RAMS conducts various strategies and maintains the
tollowing objectives for FY 2010-1 1:

¢  Research and document evidence- and practice-based practices and models for effective
program design structures

e  Hold at least two Partnership Committee Meetings, as evidenced by minutes/notes

e  Recruit Summer Bnidge 2010 graduates and other young people and form RAMS CYF
Youth Council as advisory body for RAMS CYF programs and Summer Youth 2011

e  RAMS Youth Council will meet monthly between November 2010 to May 2011

e  Host two reunions for Summer Bridge 2010 graduates to foster continued interest in
mental health field _

s  Hold at least three Focus Group Meetings (youth. parents, adolescent service providers,
ete.) to gain feedback about program curriculum and recruitment strategies, as evidenced
by meeting minutes & notes

e Develop and distribute promotional material (e.g. flyers, etc.) and engage in at least four
outreach activities/events prumolm g the Program, pamuﬂallv 1n outre’cu,hm; to target
population communities

e  Revise/review curriculum for Summer Bridge 20171 from experience of Summer Bridge
2010, and feedback from presenters. staff, participants and Youth Council

e  Recruit 30 participants for Summer Bridge 201§, with 2 minimum of 20 youth, as
evidenced by program records

e Atleast 90% of the Summer Bridge 2011 cohort will be of underrepresented
communities within the healthcare workforce (e.g. behavioral health consumers, African-
Americans, Latmos. Native Americans, Asians & Pacific Islanders). with a balance
between males and females

Bocument Date 10/12 /2000
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Contractor: Richmond Area Multi-Services, Inc. Appendix A-4

, Contract Term: 07/01/2080 through 06/30/2611
Program: Summer Bridpe Program

Short-termn owicome objectives for FY 2000-11 {as evidenced by self reported pre- and post
guestionnaire) foy youth development, upon program completion, ae
s Youth will have an overall positive experience with Summer Bridge (85% of participants
will express overall satisfaction with the program):
s Youth will be more aware of mental wellness/psvehological well-being (80% of

participants will report increased awareness of mental wellness):

e Youth will have reduced levels of stigma/normalize the utihization of seeking behavioral
health services: normalize the utilization of behavioral health services (80% of

it health services when needed )

hih and homan services (80% of

participants will report they or families will seck menis
o Youth will find rele models in the hehuviora! heaiily/

participants will indieate that they know how o connect with a career role model such as

a stafl/mentor/internship Supervisory:

o Youth will be motvated to finish high school (90% of participants will plan to complete
high school);.

o Youth will be more engaged in their own community and families (80% of participarnts
will express a desire fo continue to volunteer/intern/work n their commuiity); and

e Youth will apply for college in health and human services fields (50% of graduates of
Summer Bridge Project will apply to college or mental health/human service programs
upon graduation-from high school).

8. Continuous Quality Improvement

RAMS is committed to consumer involvement and comrmunity input in all elements of program
operations, including planning, implementation, and evaluation. This process ensures quality
programming, increases effectiveness, and ensure culturaily competency, The best informant for
the culturally relevant curriculum & program development is the target population, themselves.
Youth (mandatory) and their farpilies (requested) are invited to the orientation of the Summer
Bridge in June 2011, Participants arc given a pre-and post-questionnaire to assess vaiues and
beliefs of mental health services, expectations of the Summer Bridge program, role models in
their lives (vouth), school and career plans (vouth). During the last week of the eight-week
program, there is a separate focus groups (for youth and families) to solicit similar information
and feedback regarding the curriculum of the program. recruitment process, accessibility,
cultural competency and effectiveness. Mid-program focus group/surveys are conducted for
feedback on session. Al feedback will be reviewed and inform the program design and he
incorporate, as appropriate.

RAMS Youth Council meets monthiy during school vear o provide continuous feedback of
RAMS CYF service delivery and Summer Bridge 2011 curniculum, engagement, recruitment,
Sumimer Bridge 2010 graduates also serve as advisors for Summer Bridge 2011 curriculum
development, recruitment, tramner, and mentor.

On a regularly scheduled basis, RAMS members of the management feam are required to present
their program & services and its status/progress to the RAMS Quality Council chaired by the
RAMS Operations Manager, which its membership consists of an adminmistrator. a director.

Document Date 10 /12 /2010
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Coniractor: Richmond Area Mult-services, Inc, Appendix A-4

Contract Term: 07/01/2010 through $6/30/2611
Program: Summer Bridge Program ’

chimical supervisos, consumer, and a direct service provider within the agency as-a-whole, The
recornmendations from the Quality Counctl are o be implemented and the Program Director 15 o
report back to the Council as o the progress. i addition, although regularly reviewed, every
program & its services are presented in its entirery to the RAMS Board of Direciors.

The COI activities are airned (o enhance, improve and monitor the quality of services delivered.
RAMS will assure that the COQI activities are in compliance with the Health Commission. Local,
State, Federal and/or Funding Source policies and requirements including PURQC euidelines,
Harm reduction. Health Insurance Portability and Accountability Act (HIPAA ), Cultural
Competeney, and Chent Sansiaction, Additionally, the billing practices and protocols are
monitored and evaluaied in order to ensure compliance with standards,

Document Date 10/12 /2010
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Appendix B
Calewlation of Charges
I. Method of Payment

AL Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to
the Contract Administrator and the CONTROLLER and must imnclude the Contract Progress Payment
- Authorization number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR
shall be subjeet to audit by CITY. The CITY shall make monthly payments as described below. Such
" payments shall not exceed those amounts stated in and shall be in accordance with the pravisions of
Seetion 5, COMPENSATION, of this Agreement.

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following
manner. For the purposes of this Section, “General Fund™ shall mean all those funds which are not Wark
Order or Grant funds, “General Fund Appendices” shall mean all those appendices which imciude General
Fund monies.

{1)  FeeFor Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates)

CONTRACTOR shali submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (15%) calendar day of each month,
based upon the number of units of service that were delivered in the preceding month. All
deliverables associated with the SERVICES defined in Appendix A fimes the unit rate as shown in
the appendices cited in this paragraph shall be reported on the invoice(s) eachi month. All charges
meurred under this Agreement shall be due and payable only after SERVICES have been rendered
and in no case in advance of such SERVICES.

(2)  Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within
Budget):

CONTRACTOR shali submit monthly invoices in the format attached, Appendix F, and in a
form acceptable to the Contract Administrator, by the fifteenth (15") calendar day of each month
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated
with the SERVICES shall be reported on the invoice each month. Al costs incurred under this
Agreement shall be due and payable only after SERVICES have been rendered and in no case in
advance of such SERVICES.

B. Final Closing Invoice

(1}  Fee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shail
inciude only those SERVICES rendered during the referenced period of performance. If
SERVICES are not invoiced during this period, all unexpended funding set aside for this
Agreement will revert to CITY, CITY’S finaf reimbursement to the CONTRACTOR at the close
of the Agreement period shail be adjusted to conform to actual units certified multiplied by the unit
rates identified in Appendix B attached hereto, aud shall not exceed the total amount authorized and
certified for this Agreement.

(2) Cost Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall he submitted no later than forty-five
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall
include only those costs incurred during the referenced period of performance. If costs are not
invoiced during this period, all unexpended funding set aside for this Agreement will revert to
CITY.

ek
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C.  Payment shall be made by the CITY to CONTRACTOR at the address specified in the
section entitied “Notices to Parties.”

D, Upon the effective date of this Agreement, contingent upon prior approval by the
CITY'S Department of Pubiic Health of an invoice or claim submitted by Contractor, and of each
year's revised Appendix A (Description of Services) and each year's revised Appendix B (Program
Budget and Cost Reporting Dhata Collection Form), and within each fiscal year, the CITY agrees to make
an initial payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the General Fund and
Prop 63 portion of the CONTRACTOR’S allocation for the applicable fiscal year.

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the
CITY through a reduction to monthly payments to CONTRACTOR during the period of October |
through March 31 of the applicable fiscal year, uniess and until CONTRACTOR chooses to return to the
CITY all or part of the initial payment for that fiscal year. The amount of the initial payment recovered
each month shall be caloulated by dividing the total initial payment for the fiscal year by the total number
of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will
result in the total outstanding arount of the initial payment for that fiscal year being due and payable to
the CITY within thitty (30) calendar days following written notice of termination from the CITY.

2. Program Budgets and Final Invoice

A . Program Budgets are listed below and are attached hereto.
Budget Summary
Appendix B-1a & A-lc Outpatient
Appendix B-2 Wellness Center
Appendix B-3 Fu Yau Project
Appendix B-4 Summer Bridge Program

B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30 day after the DIRECTOR,
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of
costs and sources of revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully
set forth herein, The maximum dollar obligation of the CITY under the terms of this Agreement shall not
exceed Sixteen Miflion Sixty Three Thousand Six Hundred Eighty Four Dollars ($16,063,684) for the
period of July 1, 2010 through June 30, 2015.

CONTRACTOR understands that, of this maximum dollar obligation, $1,721,109 is included as a _
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR
without a modification to this Agreement executed in the same manner as this Agreement or a
revision to Appendix B, Budget, which has been approved by the Director of Health.

- CONTRACTOR further understands that no payment of any portion of this contingency amount will
be made unless and unti] such modification or budget revision has been fuily approved and executed
in accordance with applicable CITY and Department of Public Health laws, regulations and
policies/procedures and certification as to the availability of funds by the Controller.
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(1) For each fiscal vear of the term of this Agreement, CONTRACTOR shall submit for
approval of the CITY's Department of Public Health a revised Appendix A, Description of
Services, and a revised Appendix B, Program Budget and Cost Reporting Data Collection form,
based on the CITY's allocation of funding for SERVICES for the appropriate fiscal year.

. 2
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CONTRACTOR shalf create these Appendices in compliance with the instructions of the
Department of Public Healthi. These Appendices shall apply only to the fiscal vear for which they

were created. These Appendices shall become part of this Agreement only upon approval by the
CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in

" Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the
Appendix A, Description of Services, and a Appendix B, Program Budget and Cost Reporting Data
Coliection form, as approved by the CITY's Department of Public Health based on the CITY's
allocation of funding for SERVICES for that fiscal year.

July 1, 2010 through December 31, $1,185,677

2010(BPHM04000063)

January 1, 2011 through June 30, 2011 $1,684,838
July 1, 2011 through June 30, 2012 $2.868.,515
July 1, 2012 through June 30, 2013 $2.868,515
July 1, 2013 through June 30, 2014 $2,868,515
July 1, 2014 through June 30, 2015 _ $2,868,515
June 30, 2015 through December 31, 2015 To be Determined
Januvary 1, 2011 through December 31, 2015 $14.342,575

(3 CONTRACTOR understands that the CITY may need to adjust sources of revenue and
agrees that these nesded adjustments will become part of this Agreement by written modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall
he terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled
to compensation in excess of these amounts for these periods without there first being a
modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section
of this Agreement.

{(4) CONTRACTOR further understands that, $1,183,677 of the period from July 1,
2010 through December 31, 2010 in the Contract Number BPHMU04000063 is included with
this Agreement. Upen execution of this Agreement, all the terms under this Agreement will
supersede the Contract Number BPHMO04000063 for the Fiseal Year 2010-11.

C. CONTRACTOCR agrees to comply with its Budget as shown in Appendix B in the provision
of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of
the CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding
Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure.

D. No costs or charges shall be incurred under this Agreement nor shali any payments become
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received
from CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement.
CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or
refused to satisfy any material obligation provided for under this Agreement.

3
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E.  Inno event shall the CITY be liable for interest or late charges for any late payments.

F.  CONTRACTOR understands and agrees that should the CITY’S maximum dollar obligation
under this Agresment include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and
Federal Medi-Cal regulations. Should CONTRACTGR fai! to expend budgeted Medi-Cal revenues
herein, the CITY’S maximum dollar obligation to CONTRACTOR shall be proportionally reduced in the
amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for
clients who do not qualify for Medi-Cal reimbursement.

RAMS Children October 1, 2010
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i DFH 3: Sataries & Eenefits Detail
2
T {Provider Numbar {same 45 line 7 on GFH 15 2894
4 1Provider Name isame as line ¥ on DPH I} i 23, ing, (RAMS)
5
| &
TOTAL GENERAL FUND & {Ageney. GRANT #1: MHSA GRANT #Z: — WORK 6RDER #1: WORK DROER #2:
generated} OTHER REVENUE {grant title} {grant ttle) - : {depi. namall {dept. nama)
z :
g i Proposed Proposed Proposed Propused Profosad Proposed
g ! Trapsaction Transaction Transaction Transaction Transaction Transaciinn
10 o Terme _7ANDE3GMY Term: [12-5/30/11 Term: _7/1:16:5/30011- Tem: " Term: Tesm: .,
i1 POSITION TITLE FIE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE . _SALARIES FTE& SALARIES
12 IDireetor of GYF OGP Senvis 058§ 40.250.00 9.53 37,361 .04 - _2.B8Y
13 $CEninal Superdser co8ls $.202.60 a.07 5157 .01 - 445
14 JChitd Payl bl 020 ¥ 53,040.00 Q.12 AQI34 2.0 i 3806
15 {Behoverial Health Cousazloriorker 70513 282.562.00 6.54 2613813 0.51 20.24%9
18 1Peer Counsator 02013 489200 0.1¢ 4,634 .01 358
17 intake Croordinatny/Office Manager 025 1 8 10.816.00 0.23 19,048 .02 778
18 {BIS Speciatis! {Admin AnalysvAssisiant Doz % 31.220.80 0.85 28 889 9.07 2.240
18 jHousekeoperita 02018 5.200.00 0.1% 4,827 .01 373
20 ) -
21 3 -
22 3 -
23 3 -
24 g .
25 £ -
26 g -
a7 $ -
28 3 -
291 TOTALS B 947 £433 882 8.79 $402.748 0.68 £31,136
| 30 :
21 B R S
32 IEWPLOYEE FRINGE BENERTS : 25% 5108 471 E 25%1‘w . $100.627 25%{ §7.784 #Div! “T =0V | : E
33 3
| : P - — ;
35 | TOTAL SALARIES & BENEFITS r $542,353 } 3: $502,433 ;r $38,920 T | } !
38 : )
37
28
39 Persentann 0928235385 0.928235365




A _ HEN c I E F e A

1 DPH 4: Operating Expenses Detail
| 2 | APPENDIY #: 5-1, Page 3
mg_ Document Data: 1120
4 1Provider Number (same as fine 7 on DPH 1) 36894 T
g Pravider Name (same as ling 8 on DPH 1) Richmond Area Multi-Services, inc. (RAMS)
7
GENE:‘ZEEU_ND 51 cranTern GRANT #2: WORK ORDER #1: | WORK ORDER #2:
TOTAL gene(rai g S'THER MHSA (grant (dept. {dept.
REVENUE {grant title} tiie} name} name}
| 8 | .
__9___ PROPOSED PROPOSED PROPOSED PROPOSED L PROPOSED PROPOSED
h...:l.g.,. TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRAMSACTION TRANSACTION
mm_Exgendiiufe Cateqerv _TIM0-8/30M11 _71i10-6/30/11_ _THMC-8/20141 Term: :T.Em'l'. Term:
| 12 [Rental of Property $ 39,878.00 37,109 2,869
| 13 [Usiies{Elec, Water, Gas, Phone, Scavenger) $ 8,046.00 7.469 577
14 |Office Supplies, Postage 3 12,371.00 11,483 888
15 IBuilding Mairienance Supplies and Repair $ 4,677.00 4,341 3368
| 16 [Printing and Reproduction $ 50.00 48 4
17 Hnsurance $ 3,545.00 3,281 254
|18 |Staff Training 3 3.000.00 2,785 | 215
_j_i Staff Travel-{Local & Out of Town} 3 673.00 625 48
20 {Rental of Equipment $ 2,136.00 1,983 153
CONSULTANT/SUBCONTRACTOR {Provide Names, Dates, Hours :
121 [& Amounis) 3 -
22 $ -
23 3 -
24 b -
25 3 -
26 i -
| 27 JOTHER $ -
28 {Recruitment 3 2,835.00 2,724 211
28 1Payrofl Processing $ 157480 1,461 113
30 [Ciient-Reiated Expenses/Meeting ExpensesMisc. 3 735.00 582 53
3% 3 -
32 3 -
.33 |
34 [TOTAL OPERATING EXPENSE $78,720 $73,999 $5,721




DPH 5; Capital Expenditures Detail

APPENDIX #:

8.1, Page 4
Provider Number (same as line 7 on DPH 1) 3804 Documant Date: 10120
Provider Name (same as ling 8 on DPH 1} Richmond Area Mulii-Services, Inc. (RAMS)
1. Equipment
E COST
No. ITEM/DESCRIPTION FUNDING SOURCE [General Fund, | PURCHAS TOTAL COST

Grant {List Title), or Work Order (List Dept.}}

EACH

TQTAL EQUIPMENT COST

2. Remodeling

Description:

TOTAL REMODELING COST

TOTAL CAPITAL EXPENDITURE
{Equipment plus Remiodeling Cost)
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CRHS BUDGET JUSTIFICATION - Appendix EH.1
Provider Mursher isame @8 fine 7 on DPH 4. 3894

Provider Namy: (same as line 8 on DPH 1); Fichmend Area Muli-Sarvices, inc. (RAMS)

LATE: 1001213010 Fiatal Year: 10-11
&7 salavies ang Henefits Saularies F1E
e A T oY S BT UL TR s VBN ST O OO BT S VR TRV ET,

sveluation and woaiity assurance, dimics faimng coodination, supervision of dirscl
services staff & supervisors and stalf parsonnel matlers.

Kinimum Quazlifications: Master'sDociorate Degres in menmtal heallh or retated
flelds; current Iiwensure as 4 Clinical Psychologist, LCSW, andfor LMFT; 2+ years of
post-license experence or S+ years of experience in a child, youth & family outpatient
setiing

7 (0075 FTE x $70,000 per year = §40,260 $40,250 0.58

*{Glinical Supervisor - Providas weekly clinicat supervision to direct services staff and
snsures compliance to clinical care standards (e.g. RAMS, SFOPR) including
documentalian & record keeping standards and quality of services delivary.
Minimum Qualifisations: Licensed as a Clinical Psycholagist, LOSW, andior LMFT;
allginility o provide clinical supervision: 1+ year of experisnce in a cornmunity mental
health setting preferred,

£ 10.075 FTE x $82 693 per year = $6.202 $5,202 008

Chiid Psychiatrist - Assurnes medicat responsibifity for cases and prescribes
medications, as necessary, waorking with cliens, families, and the multidisciplinary
care providers regarding psychiatric services as well as trealment pianning,
u55es5iNg progress, and reviewing/approving disposition of cases.

Minimum Qualifications: Medical Doctorale Degree from an aceredited medical
school: valid Cafifornia Medicat & DEA licenses; experience working with child, youth
and their families, sxperiente in community behavioral health and schaol seitings

preferred.
5 10.20 FVE x §265,200 per yaar = $53.040 $53.040 0.20
T AV ROTET TIWE T TS g T TV PO I Sy CrTIIGTST, SUTTar YVOTKET,

BenavioratMental Heallh CliniclanfCounsalorWorker) - Provides case management,
individual, group, and/er family counseling 8/or psychotherapy, clinical evaiuation,
and coliateral therapy services,

Minimum Quakfications: Varies — fram at least a Bachelor's Degree to Doctorate
Degree &/or Clinical Licensure; 1+ yaar of experience praviding services ta seversly
mertaily il children, youth, and their familles, in a community behavicral health
setting &/or urban public schodl settings (salary depandent on qualifications &

expatiente} .
1017.05 FTE x §40,023 per year = §282 162 $282 162 7.05
FEET CUUISEICT = PTOVERY dUOiDTRS SporC e ey USTHCRRTET

workshops, engages & coordinalss the Youth Advisory Couneil, and conducts varicus
auireach activities 1o provide information about the program and general information
an Hehavicral heaith matters and communiy resources,

Minimum Quaiifications: High Schodl Digioma of eguivalent dagree; 3-5 years
expernence witih the community behavioral heeith systerm; and 2 years of peer
counseiing experience or related experiences

11 §0.20 FTE x 24 980 per year = 3172490 54 092 8.20

irtake Coordinator/Qffice Manager - Coordinates inlake procass by schedufing
assessments, conducting initial screening, #nd processing & maintalning
documsntation; Provides ovarsight & supervision to front office/administrative &
fzcilities/housekeeping staff, maintains vendor files and records as welt as office
equipment, supplies, ang syslems.

Minimum Qualifications: Bachelor's Degree; at least  year of supervisory experience
in office setling, preferred.

12 [0.25 FTE x 343,264 per year = 310816 §10,816 0.25

BIS Speciaiist/Admin AnalystiAssistant - Manages clienl dalabases and assists in
praparing productivity reports; answers phones and parforms reception functions.
Minimum Qual¥ications: High School Diploma o equivaien! degrea; experience
with database managament & maintenance, database queries & reports, MS Exesi,
MS Access, and FileMaker Pro, highly preferred,

0915 FTE x 534,120 per year = $31,220 §31.220 082

3

Housekeepen\anitor - Maintains a dean and healthy facilty, parfarms reapirs and
maintence; provitdes janjtorial services.

Minimum Quaiifications: Experience in custodiai cleaning for an office
environmentisetiing.

0.20 FTE x 326,000 per year = §5 200 $5.200 020

TOTAUSALARIES $433,882 9.47

@I PN fu

E15A, UL, Heaith tsurance. Workers' Compensalion, and PTO

o 2§l

25% of Salaries 5168,4?1

2 1

TOTAL BENEFITS 108,471

TOTAL SALARIES & BENEFITS 542,383 8.47 |




A B | C

Operating Expenses
Formtas to De expressed with FTE's, square footage, or % of program within agency - not as a tofal s mount divided
DT UpREACY:

$39,078
ephone, frash removal and water
usage, {6,046 par year §8.046
ng Mainiznanes:
Jieing repay srd mainienance
Besed on iast yoar's usage, $4,677 per year $4.677
o ) o . Total Oceupancy: 552,701
Materials and Supplies:
Suppiles:
Ty, prstage, sofhware, and puter equinment fof Avalar Sys,
On (sl YBAI'S USAGE, §6.5/1 per year + $5,000 Computer Equip, $12.371
i,
1:8iness cards, and business radaled printing/copying
projechen, §60 per year F:5
ProgramiMadical Supglies;
Total Materials and Supplies: 12,421
General Operating!
HONGE.
aperty and [lability insurance and Maipractice Insurance
sased on quoled premiums, 53,545 per year 33,540
f Training,
g classes, conferences, muelings, and membership
4 |Based on projection, 13,000 per year £3,000

5;@_'&_3& of Eguipmen(:
Copier rental $2.138
&8 [Based on monthly peyment, $7178 per month x T2 months

Total Generat Operating: $8,681
Siatf Travel [Local & Out of Town}:
Stafl mileage reimbursement
Hased on last year's usage, 8673 per year §$673
5673
Cansuitants/Subconiraciors:
Total ConsultantsiSubconérastors: $0
: §Other:
Hiher:
T [Recruitment $2.935
Payroll Processing £1,574
i JCheni-Relaled ExpensesiMesling ExpensasiMisc. 735
- Based on projection
Tetal Other: ©oss2ad
TOTAL OPERATING COSTS: §78.720
CAPITAL. EXPENDITURES: (if neaded - A uni valued at $5,000 or inore) 30
TOTAL DIRECT COSTS (Sataries & Benefits plus Operating Costs): 622,073 ]
NOIREET COSTS - o - )
Agministration, Accounting, Human Resources, BIS (12%) 74,849
1 TOTAL INDIRECT COSTS: 74,848

CONTRALT TOTAL: 596,722 |




A ! B C [ | E | F | H
1 BPH 1 Department of Fublic Heaith Contract Budget Summary
Z CONTRACT TYPE - This confract is New X Henswal odification
3 I reodificanion, Eife Daie of M # of Miod WENDOR: I (DRETISE: ONDYYY
& TiTY HUMBER, G0343
5 LEGAL ENTH Y/CONTRACTOR NAME Richirmond Ares Multi-services, Inc. (RARS)
& APPENDEX NUMBER BE-Za B-2b Bezc B-2
’ PFROVIDER RUMBER 5864 GHL4 JB64
Chiidren- Chitdren- MHSA PEI-
Weliness Center-j Wellness School-
Mental Health Center " Based
Substance Wellness
8 PROVIDER NAME; Abuse SUBTOTAL
N T g WHS:FUN#DJNG{SERM: CEHA0 SR o elsoit S e erea s e o
10 IFUNDING USES:
11 SALARIES & EMPLOYEE BENEFITS 864 578 162,983 166,739 1,194,300
12 OPERATING EXxPEN 18,385 3,544 7,368 248,361
13 CAPITAL OUTLAY {COST $6,000 AND QVER) {
T4 SUBTCTAL DHRECT COSTS BB2 867 166,527 174,107 1,223,601
1E INBIRECT COST AMOUNT 105,586 19,583 20,853 148,832
16 INDIRECT % 12% 2% 12%
17 TTOTAL FUNDING USES: ORE 923 186,510 195,000 ET0433
18 [CBHE MENTAL HEALTH FUNDING SDURCES
TG IFEDERAL REVENUES - click below
20 §S0MC Regular FFP {E0%) 27,500 27,500
2% JARRA SDMC FFP {11.59) 5,374 6,374
Z¢ ISTATE REVENUES - click below
23 IMHSA 82,400 150,000 232,400
24 IEPSDT State Match 21,126 21,126
2HIGRANTS - click beiow -
25 -
27 FPiease enier pther funding source here if not in pull down -
28 [PRIOR YEAR ROLL OVER - click below -
29 IMHSA 45 000 45,000
30 JWORK ORDERS - click below -
31 iDept of Children, Youth & Familes 842,230 186,510 1,028,740
32 R
33
24 [Please enter other funding source here if not in pull down -
35 [3RD PARTY PAYOR REVENUES - click below -
7 {Please enier other funding source here if not in puli down
38 IREALIGNMERT FUNDS -
39 COUNTY GENERAL #’UND 5,293 Y293
‘ MENT F G88,873 186,510 | TaE. 000 | : TA70.43%
42 IFEDERAL REVENUES Thick Below
45 B
44 [STATE REVENUES - click below -
45 -
46 IGRANTS/PROJECTS - click below -
47 -
48 |Piease enter other funding source here if not in pufl down -
44 BWORK ORDERS - click below -
50 -
b1 JFleasse enter cther funding source here if not in pull down -
57 |3RD PARTY PAYOR REVENUES - click below -
) -
54 |Please enter sther funding source here if not in pull down -
S5 ICOUNTY GENERAL FUND -
EE ITOTAL CRHS SUBSTANCE ABUSE FUNDING SOURCES: " B - w B
X7 IYOTAL DFH REVENDES 588,523 THEET0 TOE OO0 T30 ALS
T DE [NON-OPH REVEMNUES - Chck below
64
GCJTOTAL NON-DF‘H REVENUES
61 ITOTAL REVENUES (DRH ANDNON-DPH) 888,928 L 186,510 TR BT0:453,
G2 TPrepared by/Phone #: Ken ChoifKavoos Bassin 4 15-668-8058




DFH 2: L.

Lrtment of Public Heath Cost Reporting/Data Coilection {CR.

FIBOAL YEAR

10-11

APPENIDX #: E-Z2 Page 1

LEGAL ENTITY NAME: [Richmond Area Mulli-bervicss, inc. (RAME) PROVIDER &; 38394
FROVIDE R NAME I Richmond Area Muli-Se inc Uv\M
Weilness W Welliness Waeitess Wcline
REPORTIMNG UNIT NAME:" Center Lenter Conter
REPORTING UnNiT SRGBAG
MODE OF SVCS/ SERVICE FUNCTION Z00T A5010- 18
SERVICE DESCRIPTION Wi Peomotian 1 ME Promesios TOTAL
CERS FUNDING TERM 50013 T - BB
FUNBDING USES:
B SALARIES & EMF 6 39 4571 3,049 1,510 72 AE0G 735820 884,578
12% 97 66 3 1.0%1 16,073 18,388
CAPITAL DUTLAY {COST 5T, JOO jee
SUBTIITAL DiRPCT COSTS 6,027 46,718 3,115 1,541 71,571 7E1,992 882,967
INDIRECT COLT AMOUNT 723 5607 374 i &89 6,237 105,956
JOTAL FUKIDHNG USES: 6,150 . 52,325 3,489 1,728 82,400 B42.230 98k 923
"CEHE MENTAL HEALTH'EUNDING SOURCES . R L B
IFEDFPAL REVENLIES - click bhelow
Cral Pegular FRP {50%) 2 887 22,381 1,483 739 27.500
_A SOMC FFP (11.58) BESG 5,188 346 171 8,374
ATE REVERUES - click below
' §2.400 82 400
LPSD" State Match 2218 17,183 1,146 559 21126
GRAMTE - elick below CFEA
Please enter other here if not in pull down
{PRIOR YEAR ROLL QVER - click below
WORK ORDERS - click below
Dept of Children, Youth & Famifles 842,230 842,230
Please enter other here if not in pull down -
IR FARTY PAYOR REVENUES - click below
Pleaze enter other here I not in pull down -
REALIGNMENT FUNDS -
COUNTY GENERAL FUND H7& 7,563 504 250 it
ETOTAL CBHS MENTAL HEAL TH FUNDING v .
SOURCES: £,760 52,328 3,485 1,72% g2.400 B2 230 8L, 823
THHS SUBSTANCE RBUSE FUNDING SOURCES:
FEDERAL REVENUES - slick below
STATE REVENUES - click befow
GRANTS/IPROJECTS - click phelow CFDA i#:
Piease enter other here if not in pull down N
WORK ORDERS - click below
Piease enter other here i not in pull down .
3RD PARTY PAYOR REVENUES - click below
Please enter other here if not in pull down
COUNTY GENERAL FUND
TOTAL CBHS SUBSTANCE ARUSE FUNDING
SOURCES: - - - - . . .
- TOTAL DPH REVENUES £,750 &2,328 3,488 1728 82,400 B47,230 SE6923
NON-DPH REVENUES - chck below
TOTAL NON-DPH REVENUES 0 4 0 4 i
FOTAL REVENUES (DPH: ND: NON:DPHY BiiB04 . ba.a2b | 82400 00 842230 0 0 198B,923;
CBHE UNITS OF SVCSTIME AND UNIT COET: ’
UNITS OF SERVICE!
UNITS OF TIME® 3,342 20048 448 936 g 539
INIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 2.02 2.61 3.88 CR CR
CCOST PER UNIT--DPH RATE (DPH REVENUES ONLY) 2.02 287 . 388 CR CR
PUBLISHED RATE {MEDI-CAL PROVIDERS ONLY} 2.02 2.61 4. 87 588
UNDUPLICATED CLIENTS 27 Tnciuded Inciuded Tncluded 126 1,326

'Jnits of Service: Days, Client Day, Ful DayiHalf-Day

% niis of Time: MH Mode 15 = Minutes/MH Made 10, SFC 20-25=|

Hours
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TOTAL SALARIES & BENEFITS

$864,578

556,178

§72,480 |

L

£735 320 1

1 DFH 3: Safaries & Benefits Detail
- APPENDR #  B.2s, Pagel
3 [Provider Mumber {same a5 line 7 on DPH 1) 3354 Yocament Dale: qprane
4 JProvidor Name {same as line 8 on DPH 15 Richmond Arpe Multi Gerviess tho (RAMS) ”
5
L6
QRDER #4:
— GENERAL FUND & {Agency- | GRANT &% MHSA GRANT 22: WDOR’; RE (ot WORK ORDER #2:
. " - CYE. 3
generated OTHER REVENUE {grant fitle} {arant tile} R ——— + {dept, narme)
7
B Fropesed Froposed Proposed Brepesed Proposed Praposad
g Transaction Transaction Transactizn Trensacticn Transaction Transaction
10 Term: _7/4/10-6/30/11 Term: _7HAAS51384 TFerm: _TIHA063014 Term; Term: _1HM0-§20/11 Term:
TF POSITION TITLE FTE SALARIES FTE . SALARIES FTE SALARIES FYE FTE SALARIES FTE AL ARIES
12 1Diractor of Bebaviorat Health Senvizes a60 | § 41,833.00 0.04 2470 0.19 7.890 0486 32,363
ia [CEninal Suporviser 073 1% A7 424,00 0,05 3,254 0.03 1,545 0.88 42825
14 Chitd Poyehiatris Q07 1% 17,218.00 .00 1,085 0.81 2,340 0.06 13,804
45 |8rhaviamt Health Caungetor 128018 579,658.00 0.84 37.986 100 43,919 11.06 487,744
A6 I Ofice Manager 9051 % 2,301.80 .80 102 - 082 885 003 1.334
17 |BiS Spasiatist sAdmin Anglyst/Assistant 026315 8.804.00 201 427 0.08 2783 0.17 5,594
18
19
20
21
22
23
24
25
28
27
28
291 TOTALS 15,62 $697 240 0.85 $45304 1.23 338 452 12.44 SEQR ABs
30 :
3 . e — )
37 [EMPLOYEE FRINGE BENEFITS 24% $167,338 24% $10,874 24%[ $14.028 ; H 24% . 542,436 i
33 .
34] b
35




A B | c D ] E F G H
1] DPH 4: Operating Expenses Detail
2 - APPENDIX #: B.28, Page 2
KR Document Date: 40240 |
"7 IProvider Number (same as tine 7 on DPH 1): 3804
g Provider Mame (same as line 8 on DPH 1) Richimond Area Muiti-Services, inc. (RAMS)
7
GENEE’::ZU_ND Bl GranTat: GRANT#2: | WORK ORDER #1- | WORK ORDER #2:
TOTAL gene(ratge 5 gTHER MHSA _(grant | _DGYF._ (dept.| ___ (dept.
REVENUE (grant tithe} tithe] name} name}
8
Z PROPOSED PROPOSED PROPOSED PROPOSED PROFPOSED PROPOSED
| 10| TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANMSACTION
_11_ Expanditure Qa_'_sm THMO-6/3GM1 _THMH0-613011 CTHG-6/30410 Tarm: CTAAG-S30MT Tarm:
|12 [Rental of Property 3 1,332.00 79‘ 231 1.022
13 |Utiities(Elec, Water, Gas, Phone, Scavenger) g 2.133.00 148 45 1,838
ﬁ__j Office Supplies. Postage $ 336.00 19 87 230
15 |Building Maintenance Supplies and Repair 3 17.00 1 3 13
18 {Printing and Repreduction $ -
[ 17 finsurance . $ 5,342 00 348 423 4,570
|18 IStaff Training 8 829.00 58 771
| 19 | Staff Travel-{L.ocal & Out of Town) ) 852.00 54 97 701
20 |Rental of Equiz}men.!. : % 72.00 9 12 51
CONSULTANT/SUBCONTRACTOR {Provide Names, Dales, Hours
21 |8 Amcunts) $ .
22 $ -
23 g N
24 s -
25 3 -
26 3 -
| 27 JOTHER $ -
28 |Recruitment 3 415.00 30 385
29 ICkent-Related Expenses % 398100 282 3,698
30 [Meeling Expenses/Misce, 3 84400 37 807
31 |Payroll Processing Fees $ 2,436.00 159 192 2,085
32 5 -
33 |
34 |TOTAL OPERATING EXPENSE 518,389 $1,225 . $1.,081 $16,073




B |

Provider Number {samz as line 7 on DPH 1):

DPH &: Capital Expendifures Detail

38494

Provider Name {same asg line 8 on DPH 1):

Richmond Area Mufti-Services, Inc. (RAMS)

Oﬂ\l(ﬁ'}U\A@‘t\J—\

1. Equipment

APPENDIX #:
Document Date:

B-22 Page 4

19712040

No.

ITEM/DESCRIPTION

FUNDING SOURCE [General Fung,
Grant {List Title), or Work Order (List Dapt.}]

PURCHASE COST
EACH

TOTAL COST

10

11

i2

13

14

15

16

17

18

18

20

TOTAL EQUIPMENT COST

2. Remeodeling

21

Dascription;

22

23

24

25

28

27

28

29

30

TOTAL REMODELING COST

TOTAL CAPITAL EXPENDITURE

(Equipment plys Remodeling Cost)




A |

CEHS BUDGET JUSTIFICATION - Appendix B-2a

" Provider Nomber (same as line 7 on DPH 1): 3894

Froviger Name [same as line § on DPH 1): Richmond Area Mulii-Services, Inc, [RARSTY

DATE: 1001272010

Fiscal Year: 10-11

.C“[f?‘- Bf ml—-

Salaries and Benefils

Salaries

FTE

et O BeT R ar e di S Ve = P OUEs Ve ST o IV OTT 2Nt SETvITe
defivery, evaluation and guality assurance, clinical training coordination, supervision
of direct services staff & supervisors, and staff personnel matters.

Minimum Quaiifications: Master's/Dogtorate Degree in Psycholagy, Counseiing,
Social Work, or related fields; current licensure as & Ciinical Paychologist, LOSW,
andsor LMFT; 2+ years of experience providing direct services in a community
behavicral health/school-based setting.

Q5676 FTE x $70.000 per year = $41,833

$41.83%

.60

Ciinical Supervisor - Provides clinical supervision to direct services staff and ensures
compliance {o clinlcal care standards including documentation & record keeping
standards and quality of services delivery

Minimuin Qualifications: Licensed as a Clinical Psychologist, LCSW, and/ar LMFT
and 2+ years of experience post-iicensure providing behaviorat health services in &
cemmunity behaviaral neatth/schoot based setting.

(.734 FTE x $64.810 per year = $47,424

$47,424

0.73

Child Psychiatrist - Assumes medical responsibility for cases and prescribes
medications, as necessary, working with clients, families, and the multidisciplinary
care providers regarding psychiatric services as well as treatment pianning,
assessing pregress, and reviewing/approving disposition of cases.

Minimur: Qualifications: Medical Doctorate Degree from an aceredited medical
school valid California Medicat & DEA licenses, experience warking with child, youth
and their families; experience in community behavioral health and schoo! settings

Jpreferred. - :

0.072 FTE x $238,153 per year = §17,218

$17.219

9.07

it

Behavioral Health Counselors - Provide school-based mental health and substance
abuse services in the forms of individual, group, and family ireatment, clinical case
management, intake assessment, clinical evaluation, and cansultation services,
Minimum Quatifications; Master's Degree i Psychoingy, Soclal Work,
Counseling, of a reieted field; 1+ year of experience providing mental health and
substance abuse services in a schocl based setting and 1+ year of experience
providing mentat health senvices in & community mentai health setting.
12 901 FTE x $44 931 per year = $579,655

$579,658

12.90

-

UHTiCE Wanager - Provides oversignt & suparvision 10 ront aifice/adimintsirative s
faciliies/housekeeping siaff, maintains vendor files and records as well as ofiice
eguipment, supplies, and systems,

Minimum Qualifications: Bachelor's Degree, et least 1 year of supervisory
experience in office setting, preferred.

Q.053 FTE x 343 415 per year = $2,301

$2,301

0.08

BIS SpeansyAanin ARBYEUASERIEN - Manages Chent dalabases afid dsssE
preparing productivity reports.

Minimum Quatifications: High School Diploma or equivalent degree; experience
with database management & maintenance, database queriss & reports, MS Excet,
MG Access, and FileMaker Pro, highly preferred,

©.262 FTE x 333 603 per year = §8 604

$£,804

.26

TOTALSALARIES

$697,240

14,62

FICA, SUI, Health Insurance, Workers' Compensalion, and PTG
24% of Saianes . et .

- $167,338

TOTAL BENEFTTS

TOTAL SALARIES & BENEFITS

$167,338

864,578

14.62




A

[

B |

G

7 |Operating Expenses
Formuias to be expressed with FTE's, square footage, or % of program within agency - not as a fotal -

Cooupancy:
it
of puilding

74t % 1.48 per sq. f x 12 months 51,332
fic:ity, gas, telephone, trash removal and water
sad on (ast year's usage, $2,133 per year $2,133
48 £uilding Maintenance: .
54 iBuilding repair and maintenance
«0 fExnsed on expenience, 317 peryear. . 817
471
] Total Occupancy: $3,482
Materials and Supplies:
Office Supplies:
Stalionary, posiage, software, or minor eguipment
Hased on experience, $28 a monlh x 12 months $336
Prinling/Reproduction:
Program/Medical Supplies; _
Total Materials and Suppiles: $336
5¢ |General Operating:
58 1insurance;
5% 1Property and liability insurance and Malpractice insurance
GU fBased on quoled premiums, $5,342 per year $8,342
61
G2 [Staff Training:
53 | Training classas, conferences, meetings, and membership
64 [Based on Jast year's costs, $529 per year $329
Rental of Equipment;
Copier rental
68 {Based on monthly payment, $G per month x 12 monthg $72
[
0 Total General Operating: $6,243
71
| 72 |Staff Travel (Local & Out of Town):
75 | Staff mileage reimbursement
74 [Based on expenence, $852 per year $852
75
76 $852
i
78 |Consuitants/Subcontractors;
7
&0
ik
[
83
84 Totai Consuitants/Subcontractors: 50
e
| BE 1Other:
&7 iRecruitment %415
£8 [Client-Relaled Expenses $3.981
&4 [Meeting Expenses/Misc, $644
G0 |Payroll Processing Fees $2 436
91
£ Total Other: $7,476
EE]
S TOTAL OPERATING COSTS: $18,388
85
ot |CAPITAL EXPENDITURES: (i neeged - A umnif valued af §5,000 or more} 50
7
g8 TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): 882,857 |
2a
TOO{INDIRECT COSTS
101 Administrafion, Accounting, Human Resources, BIS (12%) 108,956
0% TOTAL INDIRECT COSTS: 108,856
108
104 CONTRACYT TOTAL: ©88,823 1
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DPH 2: Deperment of Public Heath Cost Reportingllata Collection (CRDC)

FISCAL YEAR:

10-11

APPENIDX #. B-2b. Page 1

LEGAL ENTITY NAME:

Richrond Ares Multi-Services, the

. (RAMS)PROVIDER #: 3894

ESES 1N guit

PROVIDER NAME:

Richmond Area Multi-Serviges

Lnc. (RAMS)

REPORTING UNIT NAME -

Weih!e\w

BORTIMNG UNTT

wdenlon

MODE OF SYCE 7 SERVE LINCTHOM CORE
e -

SE CHIFTIOM

MR

TOTAL

Cszi-ﬁ‘% FURDIRG TERM:

M0 R

& o) oo

FUNDING USES:

—a
N

SALARIES & EMPTOVEE BENEFTTE

182,483

162,983

s

A

GFE

3,544

3,544

CRBIT AL BUTTAY [COLT $5.000 AND CVERS

SUBTOTAL DHRECT COSTE

166,627

166,557

INDIRELT COST AMGUNT

EEEEEN

19,983

TOTAL FUNDING LUSES:

186,610

186,510

CEHS MENTAL HEALTH FUNDING SCOURCES -

FEDERAL REVENUES - click below

STATE REVEHUES - click below

A4 MGRAMTS - chick hedow

CFDA ¢

Please enter other here if not in pull down

PRIGR YEAR ROLL OVER - click below

WORK ORDERS - click below

Dept of Children, Youth & Familes

186,510

186,510

Plegse enter other here if not in pull down

< J3RD FARTY PAYOR REVENUES - click below

Please enter other here If not in pull down

REALIGNMENT FUNDS

COUNTYGENERAL FUND -

186,510

FEDERAL HEVENUES - click below

STATE REVENUES - click below

GRANTS/PROJECTS - click below CFDA #:

Please enter oiher here if not in pult down

WORK ORDERS - click below

Please enter other here if not in pull down

3RD PARTY PAYOR REVENUES - click beiow

Please enter other here if not in pull down

COUNTY GENERAL FUND

TOTAL CEBHS SUBSTANCE ABUSE FUNDING
SOURCES:

TOTAL DEH REVERUES

156,510

HHB, 510

NON-DPH REVENUES - click below

TOTAL NON-DPH REVERUES

- hBh,510;

CENE UNITS OF SVCSIME AND UNIT COST:

UNITS OF SERVICE®

UNITS OF TIME®

[}

NIT-CONTRACT RATE {DPH & NON-DPH REVENUES)

COST PER UNIT--DPH RATE (DPH REVENUES ONLY)

[

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY)

(&3]

UNDUPLICATED CLIENTS

*Units of Service: Days, Client Day, Fuli Day/Hal-Day
*Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-26=Hours



A 8 ] C D E F G H
1 DPH 4: Operating Expenses Detail
2 APPENDIX # B-2b, Page 3
z Document Data: F0M 2140
4 |Provider Number (same as line 7 on DPH 1): 3894
g Provider Nams {same as line 8 on DPH 1) Richmond Area Mutti-Services, inc. {(RAMS)
7]
GENE&%’E&ND & GRANT #1: GRANT #2: WO:RK ORDER #1: | WORK QRDER #2
TOTAL | generatge 4) OTHER - {grant = (grant D'CY:ame; {dept. name}(dept.
REVENUE
8 |
9 PROPOSED . PROPOSED PROPOSED FROPORED PROPOSED PROPOSED
E TRAMSACTION TRANSACTION TRANSACTION TRAMIACTION TRANBACTION TREANSACTION
_1__L Expenditure Category _TH0-8130141 Term: Term: Term: TG0 Term:
12 |Rental of Property 5 213.00 213
13 | Utilities{Elec, Water, Gas, Phong, Scavenger) $ 429.00 470G
14 [Office Suppiies, Poslage 3 51.00 51
|_15 [Building Maintenance Supplies and Repair ] 3.00 3
|_16 |Printing and Reproduction $ -
| 17 Insurance 3 1,012.00. 1,012
| 18 |Staff Training 3 171.00 171
| 19 IS5taff Travel-(Locat & Out of Town) $ 165,00 155
_20 [Rental of Equipment 5 12.00 12
CONSULTANT/SUBCONTRACTCR (Provide Names, Dates, Hours
| 21 [& Amounts} $ -
22 $ -
23 3 -
24 $ .
25 3 .
26 3 -
| 27 {OTHER $ -
28 Recruitment 8 B5.0D 85
28 |Client-Related Expenses 3 812.00 819
30 |Meeting Expenses/Misc. % 132,00 132
31 iPayroll Processing Fees g 462 00 462
32 $ .
| 33 |
34 |TOTAL OPERATIMG EXPENSE $3,544 $3,544
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Provider Number Isame 35 Bne 7 on BRH i)

DFH 3: Salaries & Benefils Detail

IProvider Name {same as line 8 on DPH 9§

ervicas, ine. (RAMS)

APPENDEL #:

Qocumer

“§-2b‘ Page 2
W20

POSITION TITLE

GENERAL FUND & {Agency-
generzted} OTHER REVENUE

GRANT #1:
(grant fitle) |

TOTAL

GRANT #2:

{grant file]

DECYE .. {dept.

WORK ORDER #1:

name)

WORK ORDER 22;
ept. name)

Proposed Proposed Praposed
Transattion Transaction : Transaction
Tesm: _H10-63001% Term: Tam: :

FTE SALARIES FTE TERALARIES FTE - SALARIES

FTE

Proposed
Transaction

Term:

SALARIES

Propagadt
Fransaction
Term: _1/1H40-6/30/11
F1E - BALARIES

Proposed
Trapsartion
Term;
FIE _ BALARES

Direcior of Bebayioesl He o

LeRel] 7,167 00

a.10 7A67

CEnical S

0.18 9.433.00

©.15 9438

Chief

8.01 3.081.00

.01 3,061

Bahaviors! Health Crunsaln:

2435 110,224 90

245 110,224

Dfice Manager

9.4 304.00

0.0%] - 304

BiS Saoeciatist Msdmin Anglyst'Assis

B |o o jo |¢ e

.04 1,243.00

0.04 1243

TOTALS

ERPLOYEE $R

TOTAL SALARIES & BENEFITS

275 5131 438

275 $131.438

24%E 531,54571 [ i

531 ‘545‘"|

L 5182,9831 i | t '

; : 5162,983 |




B

Provider Number (same as Iine 7 on DPH 1):

DPH &: Capitat Expendlfures Detail

3894

Provider Name {same as line B on DPH 1);

Richmond Area Multi-Services, Inc. {(RAMS)

1. Equinmen{

APPEMNDEX #:
Document Date:

B2-2b, Page 4
Tl

ITEM/DESCRIPTION

FUNDING SOURCE [Generat Fund,
Grant (List Title}, or Work Order (List Dept.)]

PURCHASE COST
EACH

18
19

20

TOTAL EQUIPMENT COST

2. Remodeling

21

Description:

22

23

24

25

26

27
28

28

30

TOTAL REMODELING COST

TOTAL CAPITAL EXFENDITURE

{Equinment plus Remodeling Cost)




A ]

CBHS BUDGET JUSTIFICATION - Anpendix B-2b
Proyvider Number (same as line 7 on DPH 1): 2894

oolral o

Frovider Name (same as line 8 on DPH 1) Richmond Area Muli-Services, Inc, {RAME)

DATE: 10/12/2010 Fizoal Year: 10-11

"|sataries and Bensfits

Salaries

FTE

RO O T S T T e I S e Ui s T P T OV R OV e ST DT DT OO a T S ey vite!
delivery, evaiuation and quality assurance, clinical training coordination, suparvision
of direct services staff & supenvisors, and staff personne! matlers.

KMinimum Quatificafions: Master's/Doctorate Degree in Psychology, Counseling,
Social Work, or related fields; current licensure as a Clinical Psychologist, LCSW,
andior LMFT, 2+ years of experience providing direcl services in a community
behavioral heaith/school-based selting.

0.4023 I'TE x $70,000 per year = §7,167

$7,167

0,10

Clinical Supervisar - Provides clinical suparvision o direct services staff and ensures
compiiance to clinical care standards inciuding documentation & record keeping
standards and quality of services defivery.

Minimum Quatifications: Licensed as a Clitdcal Psychologist, LCSW, and/or LMFT
and 2+ years 0f experience post-icensure providing behavioral heaith services in &
communify behavioral health/ schoot based setiing.

0.146 FTE x $64,619 per year = $8,439

$9,439

0.15

Chilg Psychiatrist - Assumes medical respongibility for cases and prescripes
medications, as necessary, working with clients, familles, and the mult/discipiinary
care providers regarding psychiatric services as well as treatiment planning,
assessing progress, and reviewing/approving dispesition of cases.

Mintmurn Qualifications: Medical Doctorate Cegree from an aceredited medicat
school: valid California Medical & DEA ficenses; experience working with child, youth
and their families; experience in community Denavioral healtn and schoo! setings
preferred.

0.0013 FTE 1 $230.153 per year 53,081

53,061

.01

1

o

Behavigral Health Counselors - Provide school-based mental heaith and substance
abuse services in the forms of individual, group, and family treatment, dlinical case
management, intaks assessment, clinical evaluation, and consuitation services.
Minimuem Qualifications: Master's Degree in Psychology, Social Work,
Counsefing, or a relaiéd field; 1+ year of experience providing mental healih and
substance abuse services in a school based setting and 1+ year of experience
providing mental health services in a community mentat heelth setting.

$110,224

1

-

2.440 FTE x $45 008 per year = $110,224

CHfiSE Varager - PrDV!aegﬁvm@ﬁfﬁmmmﬁm &
facililes/housekeeping stafl, mantains vandor files and records as well as office
equipment, suppies, and systems.

Minimum Qualifications: Bachelor's Degree: at teast 1 year of supervisory
experience in office setting, preferred.

0.007 FTE x $43.415 per year = $304 )

$304

0.0t

BIS Specialist/Admin AnalysUAssisiant - Manages client databases and assists in
preparing productivity repons.

Minimur: Qualifications: High School Dipioma or equivaient degree; experience
with database management & maintenance, database queries & reports, MS Excel,
MS Access, and FileMaker Pro, highly preferred,

0.037 FTE x $33,603 per year = $1,243

$1,243

0.04

TUTALSALARIES

$137.438

275

FICA, U, Health Insurance, Workers' Compensation, and P70

24% of Salanes

|
$51545 |

TOTAL BEREFITS

TOTAL SALARIES & BENEFITS

$31,545

162,683

275




A

B |

C

Operating Expenses

Qccupancy:
Hent
“enial of building

3 ftox 1.48 per 5q. 11 x 12 months $233
. gas, telephone, trash removal and water
Based or tasl year's usage, $429 per year $428
Hullding Mainlenance,
Suliding repalr and maintenance
i [Eased on experience, §3 per year” $3-
| 4 | Totai Occupancy: 3645
Materials and Supplies:
Office Supplies:
Honary, postage, software, of minor equipment
d on experienca, $4.25 3 month x 12 monihs 351
Y {Printing/Reproduction:
Program/Medical Supplies:
Fotal Materials and Supplies: $51
il
&Y [General Operating:
58 insurance:
54 [Property and liahbility insurance and Malpractice insurance .
€0 |Based on quoted premiums, $1,012 per year $1,012
Zh]
&2 | Staff Training:
63 §Training classes, conferences, meetings, and membership
64 iBased on lasl year's cosis, $171 per year 171
[{3)
€6 |Renta! of Lquipment:
&7 |Copler rantal
58 |Based on monthly payment, $1 per month x 12 months 512
£9
70 Total General Cperating: $1,185
=
/1
74 pStaff Travel (Local 8 Qut of Town):
73 [ Staff miteege reimbursement
74 [Based on experience, $155 per year 155
7E
/6 $155
77
7t |Consultants/Subcontractors:
79
80
81
82
BS
L) Total Consuitamis/Subcontractors: $0
BH
&6 |Cther:

7 JRecruitment 5685
53 [Chent-Related Expenses $818
&9 [iMeeting Expenses/Misc. $132
S0 [Payroll Processing Fees 3462
51
Gz Total Other: %14,498
2l
G4 TOTAL OPERATING COSTS: 53,544
G
GE |CAPITAL EXPENDITURES: (If needed - A unit valued at $5,000 or more) $0
EH
&g TOTAL DIRECT COSTS {Salaries & Benefits plus Operating Costs): 166,537 |
EE
100]{INIHRECT COSTS
10t Administration, Accounting, Human Resources, BIS (129%) 15,683
102 TCTAL INDIRECT COSTS: 19,883
103
04 CONTRACT TOTAL: 188,510 |

Formuiag to be expressed with FTE's, square foo{age, or % of program within agency - not as a totaf




A BT T e 1 EFE 1 F T 8T H

1 P 2: Departmznt of Public Heath Cost Reporting/Data Collection (CRDC)

2 FisOAL YEAR | 10-11 ) APPENIDX & B-Z¢, Page 1
3 LEGAL ENTITY NAME. | Richmond Area Mulli-Services, Inc. (RAMS) PROVIDER #: 3854

4 EFROVIDER NAME | Richimeond Area Mub-Services, Inc, (RAMS)

Sehoot Based
REPORTING UNIT NAME Wislinass

REPOERTING UNIT
MODE OF SVCS / SERVICE FUNCTION CODE
& SERVICE 1 TICHN
] s FURNDING TERM:
FUNDING USES:

SALARIES & EMPLOYER B

HHIA HTA HMA TTHIR FTOVAL

166,739

GEERATING EXPENSE 7,368
CAPITAL OUTLAY (COST $5,000 AND OVER)
SUBTOTAL DIMECT COSTS 174,107 174,107
INDIRECT COST AMOUNT] . . 20,683 . s co4.o . 20,883

TOTAL FUNDING USES: 188 010 195,000
GBHS MENTAL HEALTHFUNDING SOURCES G e R AT R : oo
FEDERAL REVENUES - click below

T TSTATE REVENUES - olick batow

< IMHSA 150,000

GRANTS - click below CFDA #:

! {Ptease enter other here If not in pull cown

FRIOR YEAR ROLL OVER - click below
MHEA 48,000 45 000

WORK ORDERS - click beliow

32 Piease enter other here if not in pull down

33 I3RD PARTY PAYOR REVENUES - click below

35 1Please enter other here if not In pull down N

[ 5€ [REALIGNMENT FUNDS . - ~ . : =

37 JCOUNTY GENERAL FUND N

- TOTAL CBHS MENTAL HEALTH FUNDING
38 [SOURCES: 195,060 - - . . 45 006

30 TEAS SUBSTANCE ABUSE FUNDING SOURCES!
40 IFEDERAL REVENUES - click below

47 1STATE REVENUES - click below

44 |GRANTS/PROJECTS - click below CFDA #:

46 [Please enter other here if not in puil down N

7 JWORK ORDERS - click below

45 tPlease enter other here if not in pull down -

50 {3RD PARTY PAYOR REVENUES - click below

52 [Please enter other here if not in pull down .

53 TCOUNTY GENERAL FUND -

TOTAL CBHS BUBSTAMCE ABUSE FUNDING
54 [SOURCES:

fi - -
55 TTOTAL DPH REVENDES 195,000 © - f - - 450006 1

56 INON-DFH REVENUES - click below

HOEDOO T o T

BT R e )

B0 [CBRS UNITS OF SVCS/TNE AND UNIT COaT:

&1 UNITS OF SERVICE!
62 UNITS OF TIME® 1,132
£5 NIT-CONTRACT RATE (DPH 8 NON-DHH REVENUES) CR
£4 EOST PER UNIT-DPH RATE (DPH REVENUES ONLY) CR
ES ] PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY}
BE UNDUPLICATED CLIENTE 1,200

*Units of Service! Days, Client Day, Fult Day/Half-Day
“Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25%Hours
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G r'i H

Provider Mumber (same a5 line 7 on RPY 1}

DFH 3: Salaries & Benefits Patatl

Provider Mame (same as line 8 on DPH 1)

TR

fatelst

=

POSITION TITLE

APPERDIX #:  B-2c,Page2
Dacuement

13520

TOTAL

GENERAL FUND & (Agency-
goneratedy OTHER REVENUE

GRANT #1: __ MHSA
{grant fitie}

GRAMT #2:

WORK ORDER #1;
fdept. namat

WRRK DRDER #2;

FTE

i _TH40

Proposed
Transaction
0111 -

SALARIES

Proposed
Transaction
Tem;
FTE SALARIES

Proposed
Transaction
Term: _7/1/10-6/30/11
FIE SALARIES

£TE

Proposed
Transaction

Term:
SALARIES

Propesed
Trandaction

FTE - SALARIES

Proposed
Teanzaction
Term:____
T8 SALARIES

.
[

Director of Behavicta! Mealth Servicas

0.25

17.560.00

Q.25 17,500

{tlept. name}

13

Clinicat Supensdsor

0.10

6.400.00

a1g £.400

st

2.02

4,850.00

002 Y

15

Behaviarl H

0.05

2.600 00

0es 2600

18

uh Counselsr

Ase Manager

.00

47 880 00

1900 43880

17

Group Counselor

1.00

44 87000

100 44270

18

of: Managsr

0.04

1.737.00

004 1,737

BIS Speciglist JAdmin AnalysiAssisiant

0.40

h e [ | L ta [n e

12,009.00

E 13.000

TOTALS

EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS

288

$134 467

2.88 $134.467

24% - 532‘2";2“]

1

Zé%r $32,272

[

e

{ sws,?s:i

1

. ' $166,739

[ r——r
1

—




A - | B | C | D E F | - G 1 H
_1___ DPH 4: Operating Expénses Detail p j
2 ” APPEMDHX # Bnc, Page 3
z ‘Document Date: 10/12/10
4 tPravider Number (same as line 7 on DPH 1) 3894
g Provider Name (same as line 8 on DPH 1): Richmond Area Multi-Services, Inc. (RAMS)
z..
GENEEAEI;EUND & GRANT #1: GRANT #2: WORK ORDER #1:: WORK ORDER #2:
TOTAL geneiatge ot C};r'—I'HER MHSA . {grant {dept. (dept.
REVENUE {grant title} title) name} name}
8
E PROPOSED PROPGSED PROPOSED PROPOSED PROPOSED FROPOSED
| 10| TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTEQ}H TRANSACTION
__1_1__ Expenditure Category _TIMO-B30MT Term: : THMA0-BI30/11_ Term: Term: Term:
| 12 |Rentat of Property % 231.00 231 '
13 Junitizs(Elec, Water, Gas, Phone, Scavenger) 3 1,477 .00 1,477
14 [Ofice Suppliss, Postage $ 3.240.00 3,240
mjw@_ Building Maintenance Supplies and Repair $ 50.00 50
Wl@_ Printing and Rgg?céﬂlictiﬁn 3 100.00 106
.17 pinsurance s 737.00 737
18 |Staff Training $ 500.00 500
|9 | Staff Travel-(Local & Out of Tawn) 3 250.00 250
| 20 |Rental of Equipment i 3 24.00 24
CONSULTANT/SUBRCONTRACTOR (Provide Names, Dates, Hours
21 |& Amounts)
22
23
24
25
26
| 27 JOTHER
28 [Client-Refated Expenses g 120.00 120
29 |Payroll Processing Fees 8 838.00 838
30 $ .
31 $ N
32 3 -
| 33 |
34 ITOTAL OPERATING EXPENSE $7,368 57,368




B i [

m

Provider Mumber (same as line 7 on DPH 1):

DPH 5: Capital Expenditures Detail -

3884

Provider Mame (same as line 8 on DPH 1):

Richmond Area Multi-Services, inc. {RAMS)

Lo SN {w> B R0’ R %1 § \S T B

1. Egquipment

APPENDIX #;
Document Date;

B-Zc, Page 4
1oz

No.

{TEM/DESCRIPTION Grant (List Title). or Work Order (List Dept.J]

FUNDING SOURCE [General Fund,

PURCHASE COST
EACH

TOTAL COST

190

11

12

13

14

15

16

17

18

19

TOTAL EQUIPMENT CCST

20

2. Remodeling

2

-

Description;

22

23

24

25

26

27

TOTAL REMODELING COST

28

28

TOTAL CAPITAL EXPENDITURE

30

{(Equipment pius Remodeling Cost)
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CBHS BUDGET JUSTIFICATION - Appendix B-2c
Provider Number (szme as line 7 on DPH 1): 3804
Frovider Name {same as line 8 on DPH 1): Richmond Area Multl-Services, inc. (RAMS)

DATE. 101212070 . Figcal Year: 10-11

Salasies and Benefits Salaries FTE
ORI O BRI VIaTET I S ar it s FTOves CVETSTgTr O ProgTarSer g

dedivery, evalusiion and qualily assurance, clinical training coardiration, supervision
of direct services stafi & supervisers, and staff personnel matisrs

Kinimum Qualifications: Masters/Doctorais Degree in Psychology, Counseding,
Social Waork, of related fields; current Hicensure as a Clinical Psychelogis], LCSW,
andior LMFT; 2+ years of experience providing direct Services in a community
hehavioral health/school-based selting.

0,25 FTE x §70,000 per year = 17,500 §17.500 .29

-

Clinical Supervisor - Provides glinical supepvision 1o direct services statl and ensuras |-
compliance to clinical care standards including documentation & record keeping
standards and qualily of services delivery

Minimum Qualifications; Licansed as a Ciinical Psychoiogist, LCSW, andior LMFT
and 2+ years of experience post-iicensure praviding behavioral heailh services in a
community behavioral heallhl schoof based setling

0.10 FTE x $64.000 per year = $6.400 G 400 0,18

o

Child Psychiatrist - Assumes medica! responsibiity for cases and prescribes
medicalions, &5 necessary, working with ciients, famitles. and the mutlidisciptinary
care providers regarding psychiatric services as well as treatmen! planning.
assessing pragress, and reviewing/approving disposiion of cases.

Mintmum Quaiifications: Medicat Doclorate Degree from an accredited medical
schonl: valid California Medicat & DEA licanses; experience waorking wilh child, youh
and their famiiles; experience in community behaviaral health and scheol setiings
preferrad,

0.015 FTE » §312,000 per yvear = 54 580 44,680 .02

[Fe]

Behavioral Heallh Counselor - Provides school-based mantal health and subslanse
abuge services in the forms of individuai, group, and tamily treatment, clinical case
management, inlake assessment, cinical evalualion, and consuiation services.
Minmum Qualifications: Master's Degrea in Psychology, Sociat Wark, Counseling, or
& retatod flatd, 1+ year of axperience providing mental health and substance abuse
services in a school based sefting and 1+ yoar of experience providing mental health
sgrvices in @ commurily mental heafth setting.

10 |0.05 FTE x $52,000 per yoar = $2 800 $2.600 Q.08
T CHse” GET - PTOVATES & COUTHITES Tera T AN SeTvICHS St 2y

case management & follow-up, referral & linkage, outreach & advocacy, inlake &
ments, and parlicipalion in meelings as needed.

Mirimum Quaiifications: Master's Degree in Psychology, Social Work, Counseling, or
a related fedd; 1+ year of experience praviding mental heslih and substance abuse
services in a school based setting and 1+ year of experienca previding case
rmanagement Services i a commurily mental health setling

1131.00 FTE x $43,680 per year = 343,880 $43 680 1,00

Group Coungetor {Trauma/Grie! & Loss) - Proyides behavioral health services with
ermphasis on 1rasmaiGriel&Loss-reiated services, including crisis intarvention &
iassessments, mediation & de-escalation, individualigrolyp counseling (fmmadiate-
response and ongeinn/shori-lerm as nesded), case managemen!, intake &
assessment, cfinical evaluation, as wel as ouirsach, education, and consultation.
Minimum Qualifications: Masier's Degree in Psychology, Soeint Work, Gounsesliig,
or a retated field; 1+ year of experience providing mentat healih and substance abuse
services in & school based setting and 3+ year of experience providing youth-based
Crisis SUBDOR $Ervices in community Hehavioral health setting.

12 11.00 FTE x 544 870 per vear = $44 870 $44.870 1.00

Office Manager - Provides oversight & supervision (o fron! officefadminisirative &
facillfies/motusekeaping staff, maintains vendor files and records as well as office
equipment, supplies, and systerns.

Minimum Gualifications; Bachelor's Degree; at least 1 ysar af supérvisary
experience in office setting, preferred,

12 10.04 FTE x $43 418 peryear= 1 730 &1,737 004

BI85 Specigiist/Admin AnalystiAssistant - Manages client databases and assists in
preparing productivity repors,

Minimum Qualifications: High Scheol Diploma or equivatent degroe; experience
with database management & maintenance, database quernies & repors, MS Excel,
MS Access, and FileMaker Pro, highly preferred.

4 |0.4 FTE x 332,500 per year = 13,000 $13.000 0.40

TOTAL BALARIES 5134457 2,406

+ [FICA, S Health Insurance, Workers' Compenaation, and PTG

24% of Salarigs 832272

TOTALBERNEFTS $32 272

2({: TOTAL SALARIES & BENEFITS 168,738 2.86




& l B | C
=7 JOperating Expenses
Eormulas to be expressed with FTE's, square foatage, or % of program within agency - not as & fotal amount
Oceupancy:
af byiiding
fi.x 1.48 per sq. L x 12 months 5231
v, gas, ielephone, trash removal and water
un Jast year's usage, $1,477 per year $1.477
Suitding Mainlenance;
ilding repalr and maintenance
AL [hased on experience, $50 per vear 550
o . Total Occupancy: $1,758
Whatarials and Supplies:’
Dffice Suppiles:
Stationary postape, software, or minor equinment
Easad on experience, 270 a mohth x 12 Moning $3,240
sfinofRepreducton:
et supplies, business cards, and business retated printing/copying
an projaciion, 5100 per vear SO0
% rogrardiiedical Suppli
Total Materials and Supplies: 53,348
Ganeral Operating:
Insurance:
: | Praperty and fiabildy insurance and Malpractics Insurahce
Based on quoted premums, 5737 per year $73Y
taff Training,
Training classes, conferances, mesiings, and membership
Based en axpectation, 5500 per year $500
Rentai of__[;i_q gign.').ant‘.
Copler rental
Based on monthiy paymeni, $2 per mamih x 12 months $24
Total Generai Operating: €1,261
> | Staff Travel (Local & Qut of Town):
> | Staft mileage reimbursemsnt
Gased an experisnce, $250 per year $250
§250
GonsulfantsiSubcontractors;
Totai ConsultznisiSubcontractors: 56
: |Cther:
VlClient-Related Expenses $120
} |Payroll Processing Fees 3638
Totai Other: 759
TOTAL DPERATING CDSTS: $7,360
CAPITAL EXPENDITURES: {If needed - A unif velued at 35,000 or imors) 30
TOTAL DIRECT COSYS ({Salaries & Benefits plus Operaiing Costs): 174,107 }
GG
TOOIINDIRECT COSTS : .
TG jAdministration, Accodnting, Human Resources, BIS {12%) 20,493
10% TOTAL INDIRECT COSTS: 20,883
103
T04 CONTRACT TOTAL: 185 000 |




A 5 B i C [ ] £ [ F i G i H
1 DEH 1 Depasrtiment of Public Health Contract Budget Summary
7 CONTRALT TYPE - This confractis: MNeww X Fenswal Modification
) # mogification, Elfective Date of Mod - # of Mod: B NDOR 1D (DEH USE ONLYY,
4 LE LENTITY NUMBER: 06343
i LEGAL ENTITY/CONMTRACTOR NAME Richmond Ares Muli-Services, e, (RAMS)
4 ARPERDE RUMBER Fed A B-i&4 B1,2, 3 &4
i BROVIDER KUMEER ARG4 S004
High Gualily |M#SA WDETS
Chitdcare Sumrmer
initiative Bridge
8 PROVIDER BAME: {Fu Yau) SUBETOTAL o TOTAL
N A  CBAS FUNDING TE RN 2D 601 | Fi10 - Gt S S i
10 IFUNDING USES:
11 SALARIES & EMPLOYEE BENEFITS 793,855 208,368 B2z 221 2,558 874
17 OPERATING FAPENSE 36,711 23,095 £5.806 16 827
1 CAPITAL QUTLAY (COST 25,000 AND £ )
4 SUBTOCTAL DIRECT COSTS B30, 566 51,461 BE2.027 LTET. T84
i INEHRECT CORY AMOURNT G 658 8,175 105 843 32'?‘,324
16 IMDIRECT % 2%, 12%
TP TTOTAL FURDING USES: B30, 234 57,538 G8T 8YG 1 aSETEE
B UBHS MENTAL HEALTH FU“E'DQNG;E:SGUEQES N "
19 IFEDERAL REVENUES - click below
S0 HSDMC Regular FFP (50%) 5,229 5,225 250 992
27 JARRA SDMC FFP {11.58) 1,212 1,012 59,571
2 ISTATE REVENUES - click below -
U3 IIESA 25,000 57,836 82,636 363,038
24 JEFSOT State Match 4,017 4,017 80 355
25 JGRENTS - click below -
26 N
o7 [Please enter other funding souice here if not in pull down -
28 IPRIOR YEAR ROLL OVER - ¢lick below . -
29 IMHSA 14,000 14,000 59,000
30 [WORK ORDERS - click below -
21 1Dept of Children, Youih & Familes 100,950 100,950 1,128,690 .
G2 |HSA (Human Sves Agency) 252 857 252,857 252 BhHY
33 |First Five (SF Children & Family Commission) 116,333 116,333 116,333 L
34 {Fist Five (SF Children & Family Commission) 321,887 321,887 321,867
35 {First Five {SF Children & Family Commission) 88,749 88,744 £8,749
3% |Please enter other funding source here if not in pull down -
27 13RD PARTY PAYOR REVENUES - click below -
36
3% [Please enter other funding source here if not in pull down -
A0 JREALIGNMENT FUNDS 97,306
41T TCOUNTY GENERAL FUND 2T 289
42 jTGTAE_ CBHS MENTAL HEALTH FUNDING SOURCES: 830,234 57,836 - - 987 870 3,088 048
43]CB ESTANCE BB NG SOURCES,
44 [FEDERAL REVENUES - click below
AL JSTATE REVENUES - ¢lick below -
47 -
48 1GRANTSIPROJECTS - click below -
49 -
50 |Please enter other funding source here if not in puli down ,
51 [WORK ORDERS - click beiow -
57 -
63 IPiease enter other funding source here if not in pull down -
54 [3RD PARTY PAYOR REVENUES - click below -
i
56 IPlezse enter other funding source here if not in pull down -
BV ICOUNTY GENERAL FUND -
58 |TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES: | - ) - - - . .
5O [FUTAL DPH REVERUES T30, T3 E7ETY VBT BT LR LRI
S0 INON-DPH REVENUES - click below
&1
£Z ITTOTAL NON.DPH REVENUES
63 [TOTAL REVENUES (DFH AND NON-DER). 930,235.1. 67,636 - . B HRTB0 | B 055,005,
64 iPrepared by/Phone #: Ken Choi/kavoos Bassiti 415-668-5058




A 1B cC & £ F G i ] J ] K
H DFEH 2 Department of Public Haath Cost REportmg.lData Coilaction (CRDC)
¢ FISCAL YEAR G171 APPENIDK #: [-3, Page 18
K] LEGAL ENTITY NAME ME PROVIGER #: 3804
4 PROVITIER MNAME LAMS)
VR FOVE R Pl s
. : Proget frroject Fraject
Consult Consylt TrusiringiPar Dipresd Qutreach &
INFT MAME Group Hidiv. ot Support iodsad Lmkaga Evatustion
TR U
; TOITEL
FURNDiRE UGEE T
) SaLARIES 215,786
1 5 875
t CAPITAL QUTLAY {LOS
T3 SUBTGTAL DIRECT COSTS 38,300 53,233 68,798 14,67 7,517 12 5% 7,515 PRI
) INOIRECT COBT AMOUNT 4,546 £ 400 8,378 1,781 fler EE] CTie 27,092]
1 o TOTAL FUNBING MSES: 42,896 FEREL 16,437 13,624 E.417 262,557
17T CEHE MENTAL HEALTH FUNDING SCURCES e L ek : B i T
S NFEDERAL RE«VEHUEE click beiow
GG EEE
STRTE REVFNU&?& ciick bejow
GRANTE - cligk baicw CFDA #:
vere f ot in pult down
ROLL OVER - olick betow
WORK DREDER nelow :
H%" iHLan ; 42 BIE 58 733 78,174 16,437 8,419 13,524 25257 8,417 282 857
feers: of 7od in puil down .
AL FARTY FAvOR REVENUES - lick baiow
Pleass enter other hers H net in puill down
T R EALIGRMENT FLNDS -
TV ICOUNTY SENERAL FUND
TOTAL CEHS MENTAL HEALTH FUNDIKG .
38 JSOBRCES: 42,896 £8,733 FEATE 5,435 8418 i 528 26,257 5,457 253,857
T | GBHS SUBSTANCE ABLSE FONDING BOURCES:
A0 JFEDERAL REVERUES - click below
47 -
42 PSTATE REVENUES - click below
43 N
44 {GRANTS/PROJECTS - click below CFDA K,
40 B
46 {Please anter cther here it not 0 pull down -
47 IWORK ORDERS - click below
48
4% Froase enter cther pers if not in pull down -
40 F3RD PARTY PAYOR REVENUES - click below
&1 B
52 iPlease epter ather here If net in pull down
B [COUNTY GENERAL FUND -
T{).‘FAL OBHS SUBSTANCE ABUSE FUNDING
54 FEQURCES: - - - . . - . - .
B ETOTAL DPH HEVENUES 42,856 | 58,733 fEREL] 16,457 8,412 13,824 26,287 8,417 Z6LE57
56 [NON-DPH REVENUES - click below
[
EEYTOTAL NON DEH REVENUES
i ot ; ECC R R TR L R e i P
&) JCBHS UNITS OF SVCSIT!ME FRD UN!T COET
UNITS OF SERVICE?
UNITS OF TiMe? a72 786 1,042 218 132 123 337 112
CONTRACT rRATE (DPH & NON-OPH REVERUES) 7500 7600 7500 1500 7500 11000 7500 75.00
ST PER UNIT--0PR RATE (DPH REVENL ') 7500 7580 75.00 75.00 75,00 110,00 7800 7500
[ PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY)
; UNDUPLICATED CLIENTS 444 included Incladed Inciided nciudad included Included Inclddad

‘Unis of Service’ Days, Client Day. Full Day/Haif-Day
“Units of Time: M+ Mode 15 = Minules/MH Moge 10, SFC 20-25=Hours




eparfment of Public Heath Cost Repoarting/Data Coliection {CRDC)

EPPENIDX #:

L PRichmong Ares Multi-Services, Inc (RAMES T

PROVIDER #

Hicnmand Area Mull-Sarvices lrc {R»«Mm

[RED]
Project
Consult
Croup

UYL
Frojest
Consult
ndiv.

Pm;au
Consul
lass/Child

[ oV ALl

Prowct

TraizigiPar Digect

FuYau
Frojesi
Direct Group

P rag

Lankagfe

Fu Yau
Prajea
Evzluation

ARG

A

ert Suppon | individual
IELA AT

TOTAL

FUNDING L)

4, 54

4,471

o

50,144

O

10,846

TE}T.M FlJNDiNG USES:

3‘! 210

8,652

16 nEg

106,550

TS MENTAL HEAL THEUNDING SOURCES

5,350

FEDERAL REVENUES - click below

: L
STATE REVENUES - click betow

GRANTS - click below CEDA #:

E‘!Ease ofhgr here if not in puli down

FPRIOR YEAR ROLL OVER - olick below

WORK QORDET

C of Uil

17,158

25,847

31,210

6,562

3,361

4,298

10,083

3,362

100,950

#56 sl edigs

3RD PARTY PAYOR REVENUES - siick below

Fte shter cther hers if nal in pull down

REALIGNMENT FUNDE

COUNTY GENERAL FLIND

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES:

7426

L3847 1

31,210

6,862

5,364

g8 |

3362

190,858

SEHE SUBSTANGE BRUSE FUNDING BOURGES:

6,083

FEDERAL REVENUES - click betow

STATE REVENUES - click balow

GRANTSIPROJECTS - slick below CFDRA #:

|Please enter other hara if not iy pult down

NWORK ORDERS - click below

Please enter other here if notin pult down

3RO PARTY PAYOR REVENUES - click helow

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES:

TOTAL GFH BEVENUES

23,847

31,210

6,562

s
g

10,082

3,362

00,950

THON-DFH REVENUES - click betow

TOTAL NON-DPH REVENUES

TOTAL REVERUES {DF N N0 ﬁ#EPH

PRITYE

2104

00884

AR

CBHS UNITS OF SVYCS/TIME AND UNIT COST:

UNETS OF SERVIGE'

UNITS OF TIMEY

218

438

&7

45

134

45

IER ONTF-CONTRACT R TE (FFH & NON-LEH

75.00

75.00

75.00

7540

7500

7500

COST PER ybilT--DPH RATE (DPH R

75.00

75.00

15,00

7500

7500

75.00

FUBLISHED RATE (MEDI-CAL PRTY

URNOUPLIC ATED CLIENTS

Tncludad

Included

Tnefuded

TrAcliged]

Tncluded

Incluged

Included

"Units of Service: Days, CHent Day, Full Day/Hsll-Day
“Units of Time: MH mMode 15 = MinutesfMH Mode 10, SPC 20-28=Hours



Lo Department of Public Heath Cast Beporting/Rata Collection (CH.
FISCAL YEAR 110-1

APFPENIDX #: B-3 Page ic

EEGARL ENTITY NAME Hichmond Arsa Multt-Serices. Ine. (RAMS) PROVIDER #2854
PROVIDER NAME [Richmans Area MUlt-Services ric [RAMS)
FUYED FUTEU FUYaEu FUVES P YEU FUYES FUYSU
" Frogat Frojsit Froject Froject Project Projact Praject Fu Yau
Consuit Comsuli Consult | Vraining/Par Dirsct Divect Outreach & Projact

Graup Indiv, Ciasm‘(,mld el Support | ndividual Group Lirseage Evatuation

1873

HODE FUFVEY
FUNDING UsES:
SRLAHTE: BV
4,581
CAFITAL OUTLAY
§AEY EEgE 30,378 1,458 [ERE
TORT AN EEE) BE7 LR [t
3 11,620 T ETE ECEE]

- TOTAL FUNDING USEE [EXEE
CBHS MENTAL HEAL TH FPUMIING SOURCES
FEDERAL REVENUES _ cikck Below

SUMC Readiar PEP {50%

ARRA SME EFP (11.59)

ISTATE REVEMULS - click below

E”}BA'_NTS - click beiow CFDA #:

Please ather hes riod int pull down -
[PRIOR YEAR BOLL GVER - click below

W SR GRGERS - click AW
xively Commissior HOCC 19,735 27,482 35,965 7,561 3,873 6,223 11,620 3,874 116,333
Please siter off = not 0 pul] down -
IRD PARTY ?AYOR REVENUES - elick below

2 srtar other hars if not in pull down -
IREALIGHIMENT FUNDS T
COBNTY GENERAL FUND -

TOTAL CEHS MENTAL HEALTH FUNDING . i )
_{SOURCES: 19,735 2T ABT 35,0965 FEET 3,878 1 6,223 | 580 3874 b 18550
CEHE SUBSTANCE ABUSE FE}NEEE(S TOURCES: "

jFEBERAL REVENUES - click below

STATE REVENUES - click below

GRANTS/PROJECTS - click below CFDA #,

Flegse enter other here if not in pull down T
WORK ORDERS - click below

Please enter other here if not in pulf down N
IRD PARTY PAYOR REVENUES - click betow

|Piease enter olher hers if ol In pull down B

COUNTY GENERAL FUND . -

TOTAL CBHS SUBSTANGE ABUSE FUNDING : :

SOUR(:!-:S: - - - - . - s - “ .
JENUES 15,756 37,48 36065 7561 873 Toas T 11520 vz 176,558

NDN BET REVENUES - ook Tolovwe

TOTAL NONDPH REVENUES

. : Tan ) 2B B, 880 2255 EELRERE
CSHS UN%‘[’S (}F SVCSH‘IME AND UNIT COSl
UNITS OF SERVICE
UNITS OF TIME® 263 366 460 101 52 57 155 52
UT-CONTRACT RATE (DPF & NON-[iFH REVENUES) 75.00 75.0C 75.00 75.00 75.00 110.00 75.00 75,00
OST PER UNIT--DPH RATE (BPH REVENMUES ONLY) 75.00 7906 76,00 70.00 75.00 110.00 75.00 75.00
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY)
UNDUPLICATED CTIENTS 457 Included! Includsd Included| included Feliided tncluded! included

‘Units of Service- Days, Client Day, Full DayHaf-Day
*Units of Time: MH Madg %5 = Minutes/MH Mode 10, BFC 20-25=Hours



DFEH

ariment of Public Heath Cost Reporting/Data Cotlection (CROCY ©

Sk

APPENIDXY #: B-3. Page 1d

JRienmong Avesa Mo PROVIDZR #: 3864
= Fiehonond Aren M
FuUTRG FuvEd FUTY AL
Project Prainct g Fiojeci Fu au Pegjeot Fu Yau
Copsult Gonsult Consult ! Fraining/Far Direct Project Outreach & Project
FT HAME: iymup i ent Support | individugl Direct Group|  Linksge Evaluaiion
GUN o Kt : ;
MODE G 3
i TOVEL
AT 4. EH
176
CEETALCUTLAY E E AR e
SUBTOTAL f‘lIRECz GOS;S AL TEE 7,832 88 8E 1[5 w R 15,370 ZE.THY 9,570 287,368
T A T S e BA47 ToEEz %3 L § AR T 145 (T
TOTAL rUN{ﬁlNu EES: 54,606 76,040 98,515 ZG E?J& 10,747 32,152 16,714 329,887
THHS MENTAL HEALTHEUNGING $OURCES : - R i i
FEDERA&L REVENUES - clsck beluw
i
STATE KEVENUES - ciick below
GRANTS - click below LFDAH:
Piease ertsr sther hecs f not o pull down
PRIOF YE&AF ROLL OVER - clicic beiow
el peiow PFA
ily Commission) b4 608 76,040 g2 845 20,524 10,717 17,215 32,182 18,718 321,887
5t N gl down -
IRO PARTY PAYGR HEVENUES - click below
lf not In pulf down =
B GENERAL FOID
TOTAL CBHS RMENTAL HEAL TH FLHDING
LOURCES: 54,606 V6,640 39,515 D824 . 40,717 17,298 32,452 3,78 321,887
COWE SUBETANCE AEUSE FUNDINGS SOURCES
FEDERAL REVENUES - ciick below
STATE REVEKUES - click below
GRANTSIPROJECTS - click below CFhA #:
Please enter other hers if not in pull down -
WORK ORDERS - click below
Please snter other hars If not in puil down
3RD PARTY PAYOR, REVENUES - click below
Please enter other Here if not i1 putl down B
COUNTY GENERAL FUND -
TOTAL &
SOURCES: . . . N . . i . i
TOTAL DPH REVENUES 54,806 | 76,040 85,515 26824 5,797 17,218 32,182 16,718 321,887
NON-DP# REVENUEE - click betow "
| TOTAL NON-DPH REVENUES
'TO'!-‘AL=REVEN_U§S (EPH.-;ANQTNGNZ-DFH} b BO6:[ 276,040 80816 20,924 R TR o 32,465{7{_ = i G718 321,887
CBHS UNITS OF SVCS/TIME AND UNIT COST!
UNITS OF SERVICE!
UNITS OF TIME® 728 1,014 1,827 279 143 157 429 143
IT-CONTRACT RATE (OPH & NON-DPH REVENUES) 75.00 75.00 76.00 75.00 78.00 110.00 75.00 75.00
08T FER UNT-DPH RATE (DPH REVENUES ONLY) 76.00 7500 79.00 75.00 75.00 110.00 | 75.00 75.00
PUBLISHED RATE [MEDI-CAL PROVIDERS ONLY)
UNBUPLIEATED CUENTS E511 nciided) TRElLded Included tisded INCRITED] ncluded] Inckided

‘Units of Service: Days. Client Day, Full Day/Half-Day

‘Units of Time: MH Mode 16 = Minutes/MH Mode 10, SFC 20-25=Hours




A ! 7 1 L f £ [ Foob e b HE | ] J K
1 BPH I: Deparimient of Public Heath Cost Repoirtngflats Collectlon {CRECE
= FIGCAL YEAR 10-11 APPENIDK ¢ -3 ©age 1e
4 LEGAL ENTITY NAME RO ATes MRl Servces. e } PROVIDER & 3084
< ; PROVIDER NAME TRIGmers Ace MUl Sarites, |
B I 1] [SEREY Furyat FU7al T vald
Prpjent Priisn s Projent Projest Froject
Caonsult Consult Consult Teainingl/Fwr Lrivect Ciutresch &
Graup iy ClasziOhild | ent Support | inghelidus  Direct Group Lifikage
2 204 e
UG - S Finn - T - A
UNDENG URis
13457 38718 24 448 A I3E 7015 2,632 74, 140]
I 2 8l . i X1
20,965 27,438 N i REE 2,054 86,744
EBHS WERTAL HEATY : o SRR :
¥ RAL REVENL!
STATE REVENUES - click beiow
GRANTE - click beiow CFDA ¥
Flause anfer tther here if not fr pul] down -
FRICRE YEAR ROLL QVER - slick balow
i heiuw SRI
sy Commession) 15,056 20.865 27,438 5,769 2.956 4,747 B BG5S 2,954 68,745
i i 10 pull dower -
EEVENUES - click bejow
i & 21EeT tther hers i nol in pul down
HEALECNMENT &

7 JCOUNTY GENERAL FUND -
UE T TOTAL CHHS MENTAL MERL THFINDING BOURGES AE 055 Lo 20 BER 2T AEE EXED I THEE &747 # B85 2554 S8, 748
T [ ChinS SUBSTANGE AEUBE FUNDING SOURCES: ¢ . I

DIFEOERAL REVENUES - click baiow

STATE REVENUES - click below

GRANTEIFROJECTS - click below CFDA #: . ] : . : + - S o g =
465 FPisase enter olher here If nat in pull gown N
4 IWORE CRDERS - click bekew :

Please enter othar hare if not i puil down . A - : L T : =

SR PARTY PAYOR REVENUES - click below
3? Please enter other here if nol in pull gown .
Lt {ECUNTY GENERAL FUND . -
4] TOTAL CERE SUBSTANCE AGUSE FUNDING SotRCES : N K - B B N B M .
TS | TO AL DPH REVENUES, - 5,058 20,865 | 27,438 Eg?ﬁ_ : 2 856 4,747 2,868 2,954 8,748
56 INON-DFH REVENGES - click below
57 -
L [TOTAL NON-DFH REVENUES
Y TOTAL HEVENGES (P H ARD NON DB L : N R X PRy B VN (R T S T BD,745]
GO JCBHS GNITS OF SVCS/TIME AND ONIT COST:
£ . :
82 i 201 280 388 77 38 43 118 39
63 COST PER UNIT-CONTRACT RATE (DPH & NON-DFH R 7500 75.00 75.00 75.08 75,00 139.00 75.00 75.00
64 COST PER UNIT-DPI RATE (DFH 75.00 75,00 76,00 75.00 75.00 110.00 7500 75,00
GE PUBLISHED RATE (MED-CA |
i UNDUPLICATE L) CLIENTS 118 nclude include [EGL] Claged! inélude: QEEGER] nckuded

" OND T ! T AT Uded] T R

'Linis o Senice Days, Chent Day, 71 CawHali.Day
"Unsis of Time: MH Mode 15 = Minutes/MH Mode 30, 8FC 20-25=Hours



A ] b | I
i D%H 2 Depariment of Public Hesth Cosi Reporting/Dais Cotlectign [CROC)
LR APPENIDY &
ionmone Ares Mulll-Services. {0z (RAME] PRCYIDER & 344
e Aras ices . 10C (hAM‘\\
R T

Iy] ERH FUYE

Fripen FjELt Prispect
Cansult Lbnt;ust TrabrinpFir Direet
i B E~sz[\c>rt dividuai

sy, ClaasiTify

MOOE OF

FOTAL

ey

CAFITAL GLU

1,158 1,862 3,478 34 521
138 -‘ 417 £.174
TUT;-\ FUNDING LIEES 1isE 2,085 3,895 36 G600
| CHME MENTAL HEAL FHFUNDING SOURCES = N
FECERAL REVENUES - click below
. Regtilsr FFB (60%) X L N ) e R i T N T T sy .
AFER SOHRAC FEE (11,500 i . -
STATE REVENUES - click below
MHEA 4241t 5.808 7778 1625 832 1,337 2,497 833 25,00
GHANTS - ciick beiow CFDA #i.
ter other hees if notin pulf down N
EAR RULL GVER - click below
2079 3,307 4,325 10 485 744 1.388 486 14,060

I ORBERT - ok below

*here ¥ nol in puil town
?RD PA;—‘{ TY PAYOR REVENUES - click beiow

3¢ JEOUNTY GENERAL FLIND
SETTOTAL CBHE MENTAL HEAE TH FUNDING BOURG LS. 5,616 AN | 7088 2,538 %8 2 Q56 3,885 |- 1,289 36,000
T FCHAS SUBETANCE ASUSE FUNDING SOURCESY :
50 JFEDERAL REVENUES - glick below

4 [STATE REVENUES - click below

GREANTSPROJECTS - chick below CFDA &

Flezse enter other here i nel in pull down
WORK ORDERS - ciick beiDW

& JPiease enter olhar here if nat i pu(l down
3RD PARTY PAYOR REVENUES - glick beiow

tease shler other here i nolin pull dows
COUNTY GENERAL FUND

TOTAL CEHS SUBSTANCE ABUSE FUNDING SLURGES - - 5 ; i d - —
TOTAL DPH REVEMUES E.616 [XES 12,068 o0 Z835 " 3758 086 1 E 35S HF LT 35.060°]
NAN-0FH REVENUES - click bedow

TOTAL NON-DPR REVENUES
T TOTAL REVENGES [ORH AND NOWDER]
0 [CBHS UNITS OF EVCSITIME AND UNIT GGE1:

CARABRIY iR 3B v 0,895 co o208

o or% 4

UNITS OF SERVICE! .

UNITS OF TIME 84l 123 161 34 17 18 52 17

COST FER UNIT-CONTRACT RATE {DPH & NON-DPH A 75.00 75.0C 7500 T5.00 7E.00 110.00 75,00 75.00
COST PER UNIT--DPR RATE DFr REYENUES ONLY) 75.80 1506 7500 .80 7e.00 110.00 75.00 7500

PUBLISHED RATE (WEDI-CAL PRUVDERS ONLY)

UNDUPLICATED CLIENTS 118 LS T nciuaed AEHigEd ACHIGED trchided TRCRGEE REIEES

“Units 0f Seevine: Days, Seng Day, Fuli Day/Hail.Day
“Units of Time: MH Mede 15 = MinutesiVMH Mode 10, $FC 20-26=hours



A B t [ )
! DPH 2 Departrrent of iPuhiir: Heath Cost Reporting/Data Collestion ({CRIOC)
FIGCAL YEAR HG-11 APPENIDX #: B-d Page 1g
{EGAL ENTITY NAME [Richmond fvea Mult-Services, Inc, (RAMSS PROVIDER #: 3894
PROVICER NAME IRichmend Ares Mult-Servicas ine. [RAMS)
FPEPORTING UIT NaME: | Fu Yau Prajec T Yau Prolect P Yau Propsd
REFORTING UNIT 3
MOLE OF SvCS [ EERVICE FUNCTION O

F | G ] H

Taf bt g

~alenfont

15

HMfA #ah TOTAL

MH Sy

EEA T kR

e

BUBTO" TAL DIRE
NGHRECT G
?G'Tm_

ii §.35%
i / 1,14
JHGRIE T8RS 1B (RS TE 16,345

TG

T/ F CHHS MENTAL MEAL TH FUNDIRG SOURCES::
15 {FEDER AL REVERUES - click Deiow

TG 50O Regular FER {5
U ARES SDME FFP (11 56
REVERUES - ciick below
tate Maich 618 3,394 a8 4018

. B0G B A -
186 - 4024 b 2

GRANTS - click | GFDA #:

< gther hare i nol in pull down
K RGLL OVER - click below

WORK ORDERS - click bejow

& aater other here ff not in puil down
IR0 FARTY PAYOR REVEHLES - click beiow

har breve I not in pudl down
REALIG!@MEN? FUNDE

7 ICOUNTY GENERAL FUND

T T YOTAL CEHS MENTAL BEALTH TONDING SOUNCES 1,808 3 LR35 18’
50T CBHS SUBSTANCE ABUSE FUNDING! RCES: i

A3 [FEDERA], REVENUES - click below

~ J8,460

42 ISTATE REVENUES - click helow

44 IGRANTSHPROJE CFDA #:
45
45 [Pleasa enter other here oot in puil down
WORK QRDERS - click below

4% |Please enler other hers [t not in puUl down
50 13RC PARTY PAYOR REVENUES - click below

hd IPleage epter other here if not in pull down . .
o JCOUNTY GENERAL FUND :

AT TOTAL CENS SUBSTANGE ABUSE FUNDNG SOUNTES 3 - .
B T TOTAL GPEREVENIES TE0E B E5 T
iz (MON-DPH REVENUES . chick below

- - 0,460

68 FTOTAL NON-QFH REVENUES

T
VORI UNITS OF svcsmms AND um‘r COST:

61 UNITS OF sERviGE!
o4 LINITS OF FIME® 757
[ COST PER UNIT-CONTRACT RATE (DPH & NON-UFH REVENUES) 102
[ COST FER UNIT--DPH RATE {DPH REVENUES ONLY) 202 482
[13) PUBLISHED RATE (MEDI-CAL PROVIDERE ONLY) 2.08 3 4E0
[ UNDUPLICATED CLIENTS 2 nhided included

3
4.6

*Units of Service: Days, Cilent Day, Full DayHalf-Oay
“Units of Tima: MH Mode 15 = Minutes/MH Made 16, SFC 20-25=Hours
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[ F

A | B C D ] E s H ] J

=N DPH 4: Operating Expenses Detail
wa APPEMIYY #: B-3, Page 3
|3 ] Documant Date: 1012106 |

4_IPravider Number {same as line 7 on DPH 1); 3894 T

g Provider Name (same as lin2 8 on DPH 1) Bichmond Area Multi-Servicas, Inc. (RAMS)

7

GENE:;‘;:;’_ND & GRANT #1: WORK ORDER #7: { WORK ORDER #2: | WORK ORDER #3: | WORK DRDER #4: | WORK ORCER #5:
TOTAL genarated OTHER| ~ —MHSA_ _HSA  (dept] DCYF___ (dept SFCFC SECEC PFA SFCFC SRI
REVENUE {grant title} name}) name} {dept. name) {dept, nama) {dept. nams}
:;: PROPOSED PROPOSED PROPOSED PROPOSED PROTGEED PROPOSED PROPOSED PROPOSED
t 10 | TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTIQN TRANSACTION TRANSACTION
_"E_1 Expendilure Category FHMMO-B/30/11_ _Ti1/10-6/30/11 _711710-5/30011 _TI10-81307111 _TriMe.saei _T110-630/11 T80 THAL30MT
| 12 |Rental of Proparty $ -
| 13 [Hiliies(Flec, Water, Gas, Phone, Scavenger) % 11,250.00 126 472 3,058 1,221 1,407 3.893 1,073
[ 14 JOffice Suppfies, Postage % 3,444.00 38 144 936 374 431 1,192 329
|_15 jBuliding Mainteransa Supplins and Repair $ -
|16 {Printing and Reprodustion $ 46.00 2 13 s B 18 4
| 17 Jinsurance $ 3,625.00 42 152 a8s 393 _453 1,254 346
} 18 }Sta®f Training $ 1,027 .00 13 43 27e 111 128 355 a8
i 19 |Staff Travel-{f ocal & Out of Town) 3 875100 758 283 1,835 733 £44 2330 644
| 20 [Rental of Equipment k] -
CONSUILTANT/SURCONTRACTOR {Provide Names, Dates, Hours

| 21 1& Amounts) 3 -

22 5 -

23 % -

24 $ -

25 $ -

26 % -
L 27 FOTHER $ - .

28 {Cliert-Falated Expenses-Food, Others/Mise 5 2,804.00 31 118 762 304 551 70 28

29 |Depraciation-Cormputer ) 998.00 12 42 271 108 .125 348 g5

30 {Recsyiiman $ 4 242 00 48 178 1,183 460 530 1,468 405

31 {Payroli Processing 5 2 524 00 28 106 586 274 315 273 241

32 % -
33 |

34 [TOTAL OPERATING EXPENSE 536,711 $414 54,540 $9,978 £3,982 44,591 $42,702 $3,503




B : C

Provider Mumber {same as line 7 on DPH 1):

DPH 5: Capital Expenditures Detail

3894

Provider Name {same as line 8 on DPH 1):

Richmond Area Multi-Services, Inc. (RAMS)

o0 SN UBIU’I.-E}- wM'A

1. Equipment

ARPENDIX #:
Document Pate:

B-3, Page 4

ITEM/DESCRIPTION Grant (List Titie}, or Work Order (List Dept.)]

FUNDING SQURCE [General Fund,

PURCHASE COST
EACH

TOTAL COBT

10

11

12

13

14

15

15

17

LR R S Lo DS Son T £on S foe B L I [ )

18

ig

20

TOTAL EQUIPMENT COST

2. Remodeling

4
[ne)

2

poy

Description:

22

23

24

25

26

27

TOTAL REMODELING COST

28

29
3¢

TOTAL CAPITAL EXPENDITURE

(Equipment plus Remodeling Cost)

$0




A !

CBHS BUDGET JUSTIFICATION - Appendix B-3

7 IProvider Number (same as line 7 on DPH 1):_3894

Provider Name (same as line 8 on DPH 1) Richmond Area Multi-Services, [nc. [RAMS)

OATE: 101202010

Fiscal Year: 10-14

ﬂlfﬁ EX TR m’;

Balaries and Benefits

Salartes

FTE

=

Preject Director - Provides oversight of program service defivery, evaluation and
quality assurance, ciinical training coordination, supervision of direct services staff,
and staff personnet matters.

Minimesm Qualifications: Master's/Doctorate Dagree in Psychology, Counseling,
Social Work, or related fields; experience supanvising stafffinterns in community
ciinic settings; knowiedge of healthy child development and experience, working with
young children and thelr families.

0.95 FTE x $70.000 per year = 586,500

$66,500

0.8

Child Psychiatrist - Coordinates with clients, famifies, and the mulidisciplinary care
providers regarding pSychiairic services (psychiatric evaluations/assessments,
medication evaluations, etc).

Minimum Qualifications: Medical Doctorate Degree fram an accredited medical
schoot: valid Califormin Medical & DEA ficenses; experience working wih young
children and their families; experience in community behaviorat health preferred.
0.025 FTE x §187,200 per year = $4 880

$4 560

0.03

1

o]

Clinical Supervisor - Provides clinical supervision lo direct services stafl and ensures
compliance to clinical care standards moluding documentation & record keeping
standards and guality of services defivery.

Minimum Cualifications: Licensed as a Chnical Psychologist, LCSW, andior LMFT
and 2+ years of reievant post-ficensure expenience providing behaviorai heakth
sarvices fe youny children & their families in @ community behawvioral heaith/ schoof
based setting. . . . . B
0.05 FTE x $87,380 per year = 34 368

§4,368

0.056

care personnei, and program and case consiltation at chitd care centers &for family
child care homes; provides on-site mental heallh services to children 0-5 vears oid
individually, {o thei families and in groups. - )

Minimum Qualifications: Master's Degree or higher in Fsychatogy, 5ocial Worlk,
Counseling, or other related fields; knowledge of healthy child deveiopment and
experience working with young children and their families.

$523,136

11.38

11.375 FTE x $45 980 per year = $523 136
Aﬂﬁmm%gmmﬁe—pﬁmmﬁfﬁﬁﬁy
& billings, and provides administrative suppori to staff and managers.

Minimum Qualifications: 1+ year of administrative/office experience and
knowiedge of Microsoft Office (Word, Excel, Access, atc) for reporis, spreadsheets,
labels/matlers, etc,

1.20 FTE x $30,333 per year = $36 400

$36.400

1.20

TOTAL SALARIES

5635084

13.60

EICA, SUL, Healh Insurance, Workers” Compensation, and PTQ

25% of Salarles

§158,771

“TOTAL BEREFITS

TOTAL SALARIES & BENEFITS

51588,771

793,855

13.60




-

A ' i

B l

~
i

Operating Expenses

Formutas to be expressed with FTE's, square foofage, or % of program within agency - not as a tofal

Qccupancy:

IYHIE

< on jast year's usage lo project, 311,280 per year

$11,250
3 |Buiiding Maintenance:
Total Cocupancy: $41,260
fMateriats and Suppiies:
Office Supplies;
stalionary, postage, sofiware. or minor equipmert
tased on experience, $287 a month x 12 monthe $3 444
I /Reproducaeil,
i supplies, business cards, and business related printing/copving
) |Bases on last year's usage, $46 per year B4G
Program/Medical Supplies:
4 Total Materials and Supphies: 3490
ot
07 1General Operating:
Insurance:
Malpractice Insurance . .
3ased on quoted premiums, §3,625 per year $3,625
2 1Skaff Training:
5 1 Training classes, conferances, meetings, and membership ..
4 [Based on projected costs, $1,027 per year 31,027
e
B8 |Hental of Equipment;
67
i3]
4
G Total Generai Operating: $4,652
ik
772 iStaff Travel {Local & Out of Town);
o | Stafl mileage reimbursement
74 |tiased on exparience, $6,751 per year $6,751
76
e $6,751
i
/8 | Consultants/Subconiractors:
78
B0
3%
g2
R
#a Total Consuttants/Subcontraciors; $0
)
66 [Othes:
&7 |CHeni-Related Expenses-Food, Others/Misc. $2.804
58 | Depreciation-Computer Fo0E
24 |Recruitmeni $4,242
G iFayroll Processing B2 524
¢1
] Total Other: $10,568
(55
Od TOTAL OPERATING COSTS: $36.711
U
g6 |CAPITAL EXPENDITURES: (if needed - A unit valued af §5,000 or more} $0
b7
G TOTAL DIREGT COSTS [Selaries & Benefits plus Operating Costs): 830,566 |
Qi
TO0HNDIRECY COSTS
101 Administration, Accounting, Human Rescurces, BIS {12%) 99 668
102 ) TOTAL INGIRECT COSTS: 99,668
103,
104 CONTRACT TOTAL: §30 234 1




A B C D £ Fo G H
i DPFH 2: Department of Public Heath Cost Reporting/Data Collection [CRDC)
A FIGCAL YEAR 3015 ABPENIDY. #: B4, Page 1
3 LEGAL ENTITY NAME: [Richmond Area Multi-Services, Inc, (RAMSPROVIDER #: 3894
4 PROVIDEFR NAME: IRichmond. Area Mull-Senvices, Inc (RAMS
Summer
o REPORTING UNT MA !\!E Brigge
3 -k i : 3854
i MODE OF SVCS &
I3 NI HHIA IR T TUTATL
A0 FFUNDING USES: S—
11 SALAK 28,366
17 i : 23,085
3 CAPITAL QUTLAY (COST 55
SUBTOTAL DIRECT {,O&T" 51,461 51 461
INDIRECT COGT AMOUNT 8,175 &178

57 636

E7636)

: TOTAL FUNi’J!NC UBES:
1HCEBHS MENTAL HEAL THFUNDING SOURCES ;

FEDERAL REVENUES - click below

STATE REVENLUES - click below

GRANTS - click helow CPDA !

MHSA

57,635

Please enter other here if not in pull down

PRIOR YEAR ROIL. OVER - ¢lick helow

WORK QRDERS - click below

~lease gnter other here If not in pull down

SRE PARTY PAYOR REVENUES - click betow

34

35

Fease enter other here If not in puil down

s

REALIGNMENT FUNDY

Wi

COUNTY GENERAL FUND

38

ki

57,636

40

- STAN )
FEDERAL RE\IENUES olick below

41

42

STATE REVENUES - click below

45

44

GRANTS/IPROJECTS - click helow CirDA #:

¢6

Please enfer other here i not in pull down

7 {WORK ORDERS - click below

Please enter other here if not in pull down

) [3RD PARTY PAYOR REVENUES - click helow

Please enter other here if not in pull down

TTEGUNTY GENERAL FUND

57,636

NON DPH REVENUES chck below

TOTAL NON DPH REVENUES

CBHS UNITS OF SVCS.’TIME AND UNIT COST:

UNITS OF SERVIGE®

UNITS OF TIME?

280

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES]

CR

COST PER UNIT--DPH RATE (DPH REVENUES ONLY)

CR

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY)

UNDUPLICATED CLIENTS

20

"Wnits of Service: Days, Client Day, Full Day/Hal-Day

inits

of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-28=Haurs




'Dé i 1

G d H I

bl
o

Pravider Mumber {same as fine ¥ an DPH 1%

3804

DPH3: Salaries & Benelits Datail

Provider Name (same as fine B on DPH 1)

Fishmend Arga Mo

srvions, e {RAMAS)

POSITION TITLE

TOTAL

GENERAL, FUND & {Agensy-
generated) OTHER REVENUE

GRANT #1; MHSA
tgrant fitk)

GRAMNT#2:
{grant sitle}

WORK ORDER #1:
[dept. name]

WORK ORDEK #2:
{dept. name}

Tenm:

FTE

Proposed
Transaction
7/4/18-6/30/11
SALARIES

Praposed
Transaciion
Term: _711/10-8/30:11 .
F¥E SALARIES

Proposed
Trangzction
Term: _704/49:6/20/11
FIE SALARIES

Propased
Transaction
Teren:
FTE SALARIES

Pronpend
Tansaction
Term: s
FiE i SALARIES

FTE ) SALARIES

Summe: Brdge Coordinater

022

5 1121100

022 11213

Surnmer Bridans Counseler

0.23

3 11,482.00

0.23 1 11482

21

23

TOTALS

EMPLOYEE FRINGE BENEFITS

TOTAL SALARIES & BENEFITS

0.45

0.45 522,693

2§%f $5,673 }

Zﬁ%E $5.672 ;

{ 428,386 l




A B | c D i E E G H

1] DPH 4: Operating Expenses Detaif

2 APPENDIX &: B-4, Page 3
3 Document Date: 10112110

4 |Provider Mumber (same as line 7 on DFH 1) 3894 :

2 Provider Name (same as fine 8 on DPH 1) Richmond Area Multi-Services. Inc. (RAMS)
7]

GENEEA‘;ZUND & GRANT #1: GRANT #2: WORK ORDER #1: | WORK ORDER #2:
TOTAL gene(ratge ) ER MHSA _ (grant] {dept. (dept.
REVENUE {grant title) titie} name} name)

8 : N
E PROFPOSED PROF’QSED PROPOSED FPROPOSED PROPOSED PROPOSED
_19“ TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRANSACTION TRAMSACTION
| 11 |Expenditure Category _7410-630M1. | Term: 70636011, | Term Term: Term: i

12 Rentai of Property $ 400.00 400 ;
| 13 jUtifites(Elec, Water, Gas, Phone, Scavenger) $ -
14 |Office Supplies, Postage 3 800.00 800

15 |Ruilding Maintenance Supplies and Repair 3 -
-ji; Printing and Reproduction i -
@ nsurance $ 423 .00 423
t 18 |Staff Training g -
ﬂ Staff Travei~(Local & Qut of Town) 5 1.829.03 1,829

20 |Rental of Equipment $ -

CONSULTANT/SUBCONTRACTOR {Provide, Names, Dates, Hours

| 21 1& Amounts) S -

22 {Counssior Provided by Horizons 3 5,000.00 5,000

23 $ -

24 $ -

25 $ -

26 $ -
| 27 {OTHER 5 -

28 {Payroll Processing Fees i 194.00 184

29 IProgram Supplies/Acthvities 3 4,509.29 4599

30 [Stipends g 9,750 00 g 750

31 $ -

32 3 -
33 |

34 [TOTAL OPERATING EXPENSE $23,088 $23,095




B | _ C

Provider Number (same as line 7 on DPH 1)

DPH 5: Capital Expenditures Detaii

3894

Provider Name (same as line 8 on DPH 1):

Richmond Area Multi-Services, Inc. (RAMS) |

Qo i~ |G ol (ol {—

1. Equipmeant

APPENDIX #:
Document Date:

B-4, Pade 4

16/1240

ITEM/DESCRIPTION Grant (List Titlé), or Work Order (List Dept }]

FUNDING SOURCE [General Fund,

PURCHASE COST
EACH

-
H

&L COST

£
-~

10

11

12

13

14

15

16

17

Qo jo o (o o o K

18

19

20

TOTAL EQUIPMENT COST

2. Remndeling

il
[aw]

Z

-

Description:

22

23

24

25

26

27

28

29

30

TOTAL REMODELING COST

TOTAL CAFITAL EXPENDITURE

{Equipment plus Remodating Cost)

30

30




A S

CHHS BUDGET JUSTIFICATION - Appendix B-4
Provider Mumber {same as line 7 on DPH 1) 3§34

Pryvider Name (same as line 8 on DPH 1% Richmond Area Multi-Services, Inc, (RAME)

EATE: 10122010 Fical Year: 10-11

""‘.’f..-“ Al est Rt —

Salaries aiid Benefits Saifaries FTE

P T R Oy LT T g B S D TS, Ty T T OO U v (i
evalugiion of the whole Summer Bridge, and supervises the Counselars,

finimurn Gualifications: Master's Degree in Counseling, Social Work,
Psychologyor refated field; 2+ years of experiznce working with youth from target
populations in providing counseling, case managemant, and/or mentoring services,
1+ year experience interfacing with public schools, communsﬁy agencies, publlC
heafth and mental health clinics. . o

0.22 FTE x $50 960 per year = $11‘211 $11.211 022

Summer Bridge Counselor - Assists in engaging the community for input on the plan
and implementation of the curriculum, helps arrange speakers & vigits, provides
trainings, and ieads activities and fieldirips,

ftinimum Qualifications: Bachetor's Degree in Counseling, Social Wark,
Faychology or related fisid; 1+ year of experlence working with youth from target
populations in providing counseling, case management, and/or mentoring services,
0.23 FTE x $49.920 per year = $11 482 511,482 0.23

TOTALSALARIES 322,603 0.45

FICA, SU, Health insurance, Workers' Compensation, and PTO

1359, of Galanes ‘ ) ' $5.675

TOTAL BENEFITS 35,673

TOTAL SALARIES & BENEFITS 28,366 0.45
Operating Expenses )
Formutas to be expressed with FTE's, square footage, or % of program within agency - not as a total
Ccocupancy:
Rent. )
Rental of Office Space and Meeting at Horizons

$400 for two monihs $400

Utllities:

_umiiding Maintenance:

. Total Gocupancy: $400
Baterials and Suppiies:

Office Supplies:
Stationary, postage, software, or minor eguipment $800

Based on projection

Printing/Reproduciion;

Program/Medical Supplies:

Total Materials and Supplies: $800




General Operating:

1 linbility insurance and Malpractice nsurance
cdeet praiigng, $427 pe yest $423

Fental of Bquipment:

Total General Opér.at'mg: $423

"l Staff Travel (Local & Out of Town):
Staff mileage reimbursement
P Based on p §1,928
4,828

Consulfanis/Subcoeniractors:
Counsetor Provided by Forzons 55,000
C.5 FTE for 10 Weeks

Total Consultants/Subconfraciors: §5,000

T other:
Fayroll Processing Fees : - - §184
Frogram SuppliesiActiviiies 34,588
Stipends $9,750

Total Other: $14,543

TOTAL OPERATING COSTS: £23,095

Bl

47 {CAPITAL EXPENDITURES: (if neaded - A unit valued at $5,000 ormore) : Y
94

EE] TOTAL IHRECT COSTS (Salaries & Benefits plus Operating Costs): 5,469 |
100

F101]INDIRECT COSTS
102iAdministration, Accounting, Human Resources, BIS (12%) 6,175
103 TOTAL INDIRECT COSTS; 6,176
104
105

CONTRACT TOTAL: 57,636 |




A B C

1 DPH §: Contract-Wide Indirect Detail

2 |CONTRACTOR NAME: Richmond Ares siulti-Services, Inc. (RAMS)

3 |DATE: 10/12/2010 FISCAL YEAR: 10-11

4 ILEGAL ENTITY #: 00343 o

5

& 1. SALARIES & BENEFITS

ki Fosition Tit F1E Salaries

& {Chisf bxecutive Office 0268 | % 41,789

g | Chiel Fiancial Officer QU691 % 621

140 [Deputy Chiel 0.1211% 11,996

11 |Operations Manager 02891% 17.953

12 |Direcior of Information Technologies 0268 1 § 17,681

13 |Director of Human Resources 0.269 1§ 17,681
14 |11/815 Specialist 005818 2,190
15 |Accounting Manager 02691 % 17,681

16 |Accounting Specialist 0808 1% 32 643

17 1HIR Specialist 026918 10,561

18 |Director of Training 07251 % 17,572

18 [Cfce Manager/Admin Assistant 0047 18 1,060
20 {danitor 001418 211

4

22

23

ol

25

25

27

2

28

20

31

32

33

34 |EMPLOYEE FRINGE BENEFITS 0.250 | § 56,642

35 |TOTAL SALARIES & BENEFITS b 283,210

36

37 |2. OPERATING COSTS

38 Expenditure Category . Amount

39 |Ocecupancy $ 11,040

40 {Office Supplies $ 7,811

41 |insurance 3 4318

42 |Audit/Legal/Recruit/Payroli Fees 3 10,492

43 IStaff Training/Meeting/liieage $ 10,452

44

45 ITOTAL OPERATING COSTS $ 44 114

46

47 |TOTAL INDIRECT COSTS 5 327,324

8 |(Salaries & Benefits + Operating Costs)




CBHSMODE

5/10-18

05114

08/20-2¢
(5/30-34
0535

ENH ST SN NPT B N, S U

05/36-38

14

¢5/40-49
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» 110/25-28

10/30-39

10/40-4%

10/60-69
10/81-84
10/85-84
10/91-94
10/95-9G
15/01-09
15/10-59
15/58
18/60-69
15/70-79
4510-19
45/20-29
80/20-29
60/30-39
60/40-49
60/60-69
80/70
60171
60/72
60/75
B60/78
Supt-01
Supt-02
Supt-03
Supt-04
Supt-05
Sup-06
Supt-08
PriPrev-12
PriPrev-13
PriPrev-14
PriPrev-15
PriPrev-16
PriPrav-17
SecPrev-18
SecPrev-19
SecPrev-20
SecPrey-21
Nonres-30
Nonres-32
MNonres-33
Nonres-34
Nonres-35
NTP-41
NTP-42

64

NTE-43

CBHSSERVEDESCRIPT
Hospital 1P

Hospitat 1P Admin Day
PHF

SHF intensive

1D Basic No Patch
MDD with Paich

Adult Crisis Residential
Jail 1P

Residentizl Other

Adult Residential

~Semi-Sup Living

independent Living

MH Rehab Cirs

Crisis Stab ER

Crisis Stab Urgent Care

Voeaticnal

Soclalization

SNF Augmeniation

Day Tx Intensive Half day

Day Tx intensive Full day

Day Rehab Half day

Day Rehab Fuil day

Case Mgt Brokerage

MH Sves

TBS

Medication Support

Crisis Intervention-OP

MH Promotion

Cmmty Client Svcs
Conserv-investigation

Conserv-Adm

Life Suppon-Bd&Care

Case Mgt Support

CS-Client Hsng Support Exp

CS-Client Hsng Operating Exp
C5-Client Flexible Support Exp
Non-MediCal Capital Assets

Other Non-MediCal Client Support Exp
SA-Support QA's

SA-Support Training

SA-5upport Prog Dev

SA-Support Research/Eval
SA-Support Planning/Coord/Need Assess
SA-Support Stari-Up Caosts '
SA-Support Alteration/Renovation
SA-PriPrevention info Dissemination
SA-PriPrevention Education
SA-PriPrevention Alternatives
SA-PriPrevention Probtem Id's/Referrals
SA-PriPrevention Cmmiy Based
SA-PriPrevention Environmental
SA-Sec Prev Early intervention
SA-Sec Prev Ouireach

SA-Sec Prev IDU or VDU

SA-Sec Prev Referrals/Screening/intake
SA-Nonresidni! 1O Day Care Rehab
SA-Nonresidntl Aftercare
SA-Nonresidntl QDF Grp
SA-Nonresidntt ODF indv
SA-Nonresidt Inierim Tx CalWORKS Only
SA-Narcotic Tx Prog OP Meth Detox (OMD)
SA-Narcotic Tx Prog IP Meth Detox
SA-Narcotic Tx Prog Naltrexone
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Hesg-57
Anc-22
Anc-63
Anc-64

5 JAnc-85
79 1ANC-66

Anc-B7
Anc-658
Anc-69
Anc-70
Anc-71
Anc-80

| EE tAnc-81

Anc-82
Anc-83
Anc-84
Anc-85
Anc-87

1.92

BUI-G0

SA-Nercotic Tx Prog Rehab/Amb Detox fother than Methadone)
SA-Narcolic Tx Narc Repiacement Therapy - All Svcs
SA-Res Free Standing Res Detox

sh-Fes Recov bong Term {over 30 days}

d acov Short Term (up to 30 days)

SA-Res Hospital iP Detox (24-Hr}

SA-Res Hospital iP Residential (24-Hr)

SA-Res Chemicat Dependency Recov Hospital (CDRH)
SA-Res Transitional Living Center (Perinatal/Parolee Only}
SA-Res Alcohot Drug Housing {Perinatal/Parolee Only)
SA-Ancillary Sves Perinatal Ouireach

SA-Anciftary Sves Cooperative Proj

SA-Anciliary Sves Vocational Rehab

Sa-Ancillary Sves HiV Early intervention

SA-Anciliary Sves TB Sves

SA-Anciflary Sves interiim Svcs (within 48 hrs)
SA-Ancillary Sves Case Mgmt (Exciuding SACPA clients)
SA-Ancillary Sves Primary Medical Care (Perinatal Oniy)
SA-Anciliary Svcs Pediatric Medical Care {Ferinatal Oniy)
SA-Anciilary Sves Transportaion (Perinatal/Parolee Only)
SA-Ancillary Sves SACPA Literacy Training

SA-Anciliary Svos SACPA Family Counseling
SA-Anciliary Svcs SACPA Vocational Training
SA-Ancillary Sves SACPA Case Mgmt

SA-Anciliary Sves SACPA Other Sves

SA-Anciliary Sves SACPA Testing

Drug Court-Other Tx Related Svcs

Driving Under the influence
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Federal Revenues:

SDMC Regutar FFP (50%)

ARRA SDMC FFP (11.58}

Healthy Families/Enhanced Children FFP{at 65%})
Refugee FFP {at 100%)

State Revenues:

CTF Fund (Cmmty Tx Facility)
EPSDT State Match

Family Mosaic Capltated Medi-Cal

' [!DEA Fund

MAA
MHSA
Managed Care

5 \Viinor Consent

SBO0-HDS 11 {AB3G32)

Granis:
SAMHSA
PATH

RW.J

Other Grants

Prior Year Roll-Over
SER-SPECIAL - ASSESSMENT PROGRAM

SB 163 - CH WRAP ARQUND/FOSTER CARE
SB80 AB 3632

MH MANAGED CARE

MHSA

OTHERS

Work Orders

County Work Order Fund

City Atforney

District Atty

Dept of Children, Youth & Familes
Fire Department

HSA (Human Svcs Agency)
Juvenife Probation

Mayor's Office

Poiice Dept

Sheriff Dept

First Five (SF Children & Family Comm;ss%on)
CALWORKS

drd Party Fayor Revenues;
Insurance Fees
MediCare

Other Revenues

MH Conservatorship Adm Fees
Provider's Fund

Patient/Client Fees

Provider's Grants

In-Kind

Fund Raising

Others

SA

Federal:

SAPT Federal Discretionary
SAPT Primmary Prevention
Adoclescerd Treatment Services
HiV Set-Aside

Federal Perinall Set-Aside
SATTA SAPT Drug Testing
SATTA Additional Discretionary
Friday Nite Live .

Perinatal Medi-Cal

Drug Medical

State:

State General Fund
BASN

State Perinatal (PTEP)
Women/Children Res. Tx

General Fund:
GF Match to CAL SGF
County Ofther

Grants/Projects:

Drug Court Partnership -
CDCi [rug Court

Cal. Dept. of Corrections
SAMHSA

DOJ Second Chance
JAG OTP

Work Orders:

HSA Work Order/PAES/SSi Advocacy

HSA FSET Work Order #10.561

HSA Differential Response Liaison
DCYF Work Order - Weliness Center

Housing and Urban Health







Appendix C
Insurance Waiver
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[Use as appropriate and only if an insurance waiver has been signed and granted by the Risk
Manager.}






Appendix D
Additional Terms

i HIPAA

The parties acknowledge that CITY is a Covered Entity as defined in the Healtheare Insurance
Portability and Accountability Act of 1996 ("HIPAA™) and is therefore required to abide by the Privacy
Rule contained therein. The parties further agree that CONTRACTOR falls within the following
definition under the HIPA A regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or

E A Business Associate subject to the terms set forth in Appendix E;
D Not Applicable, CONTRACTOR will not have access to Protected Health Information,

2. THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto to be third party beneficiaries under this
Agreement, and no action to enforce the terms of this Agreement may be brought against either party by
any person who is not a party hereto.

3. CERTIFICATION REGARDING LOBBYING
CONTRACTOR certifies to the best of its knowledge and belief that:

A, No federally appropriated funds have been paid or will be paid, by or on behalf of
CONTRACTOR to any persons for influencing or attempting to influence an officer or an employee of
any agency, a member of Congress, an officer or employee of Congress, or an employee of a member of
Congress in connection with the awarding of any federal contract, the making of any federal grant, the
entering into of any federal cooperative agreement, or the extension, continuation, renewal, amendment,
or modification of a federal contract, grant, loan or cooperative agreement.

B.  If any funds other than federally appropriated funds have been paid or will be paid to any
persons for influencing or attempting to influence an officer or employee of an agency, a member of
Congress, an officer or employee of Congress, or an employee of a meniber of Congress in connection
with this federal contract, grant, foan or cooperative agreement, CONTRACTOR shall complete and
submit Standard Form -111, “Disclosure Form to Report Lobbying,” in accordance with the form’s
instructions.

C. CONTRACTOR shall require the language of this certification be included in the award
documents for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants,
ioans and cooperation agreements) and that all subrecipients shalt certify and disclose accordingly.

D.  This certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite for making or
entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who faiis to file
the required certification shall be subject to a civil penaity of not less than $10,000 and not more than
$100,000 for each such failure.

Use a version of this section if you want to have the right to approve in advance any materials
developed or distributed under the Agreement:

4. MATERIALS REVIEW

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and
electronic materials, developed, produced, or distributed by personnel or with funding under this
Agreement shall be subject to review and approval by the Contract Administrator prior to such
preduction, development or distribution. CONTRACTOR agrees to provide such materials sufficiently in



advance of any deadiines to allow for adequate review, CITY agrees to conduct the review in a manner
which does not impose unreasonable delays on CONTRACTOR'’S work, which may include review by
members of target communities.



Appendix E

BUSINESS ASSOCIATE ADDENDUM

This Business Associate Addendum is entered into to address the privacy and security protections for
certain information as required by federal law. City and County of San Francisco is the Covered Entity
and is referred to below as “CE”. The CONTRACTOR is the Business Associate and is referred to betow
as “BA™.

RECITALS

A

CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some of
which may constitute Protected Health Information (“PHF"} (defined below).

. CE and BA intend to protect the privacy and provide for the security of PHI disclosed tc BA

pursuant to the Contract in compliance with the Health Insurance Portability and Accountability
Act of 1996, Public Law 104-191 (“HIPAA’™), the Health Information Technology for Economic
and Clinical Health Act, Public Law [11-005 (“the HITECH Act™), and regulations promulgated
thereunder by the U.S. Department of Health and Human Services (the “HIPAA Regulations™)
and other appiicable laws.

As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below)
require CE to enter into a contract containing specific requirements with BA prior to the
disclosure of PHI, as set forth in, but not hunited to, Title 45, Sections 164.314(a), 164.502(e) and
164.504(e) of the Code of Federal Reguiations (“C.F.R.”} and contained in this Addendum.

In consideration of the mutual promises below and the exchange of information pursuant to this
Addendum, the parties agree as follows:

~ 1. Definitions

a.

Breach shall have the meaning given to such term under the
BITECH Act[42 U.S.C. Section 17921].

Business Associate shall have the meaning given to such term under the
Privacy Rule, the Security Rule, and the HITECH Act, including, but not limited
to, 42 U.S.C. Section 17938 and 45 C.F.R. Section 160.103.

Covered Entity shall have the meaning given to such term under the Privacy
Rule and the Security Rule, incliding, but not limited to, 45 C.F.R. Section
160.103,

Data Aggregation shall have the meaning given to such term under the Privacy
Rule, including, but not limited to, 45 C.F.R. Section 164.501.

Designated Record Set shall have the meaning given to such term under the
Privacy Rule, inciuding, but not limited to, 45 C.F.R. Section 164.501.

Electronic Protected Health EInformation means Protected Health Information that is
maintained in or transmitted by electronic med:a,
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Electronic Health Record shall have the meaning given to such term in the
HITECT Act, including, but not limited te, 42 U.5.C. Section 17921,

I3

h. Health Care Operations shall have the meaning given to such term under the Privacy Rule,
including, but not limited to, 45 C.F R. Section 164.5G1.

i.  Privacy Rele shall mean the HIPAA Regulation that is codified at 45 C.F.F. Parts 160 and 164,
Subparts A and E.

J.  Protected Health Information or PHI means any information, whether oral or recorded in any
form or medium: (1) that relates to the past, present or future physical or mental condition of an
individual; the provision of health care to an individual; and (i1) that identifies the individual or
with respect to where there is a reasonable basis to believe the information can be used to
identify the ndividual, and shall have the meaning giver to such term under the Privacy Rule,
including, but not fimited to, 45 C.F.R. Section 164.501. Protected Health Information includes
Electronic Protected Health Information [45 C.F.R. Sections 160,103, 164,501,

k. Protected Information shall mean PHI provided by CE to BA or created or received by BA on
CE’s behalf.

I.  Security Rule shall mean the HiPAA Regulation that is codified at 45 C.F.R. Parts 160 and
164, Subparis A and C.

m. Unsecured PHI shall have the meaning given to such term under the HITECH Act and any
guidance issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h).

[§®]

Obligations of Business Associate
a. Permitted Uses. BA shall not use Protected Information except for the

purpose of performing BA’s obligations under the Contract and as
permitted under the Contract and Addendum. Further, BA shall not use
Protected Information in any manner that would constitute a violation of
the Privacy Rule or the HITECH Act if so used by CE. However, BA may use Protecied
Information (i) for the proper management and

administration of BA, (i) to carry out the legal responsibilities of BA, or
(iii) for Data Aggregation purposes for the Health Care Operations of CE
[45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)2)(1i)(A) and

164.504(e)}(4)(1)].

b. Permitted Disclosures, BA shall not disclose Protected Information
except for the purpose of performing BA’s abligations under the Contract and as
permitted under the Contract and Addendum. BA shall not disclose Protected
Information in any manner that would constitute a violation of the Privacy Rule or the
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information
(1) for the proper management and administration of BA; (ii) to carry out the legal
responsibilities of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for
the Health Care Operations of CE. If BA discloses Protected Information 1o a third party,
BA must obtain, prior to making any such disclosure, (i) reasonable written assurances
from such third party that such Protected Information will be held confidential as
provided pursuant to this Addendum and only disclosed as required by law or for the
purposes for which it was disclosed to such third party, and (i) a writren agreement from
such third party to immediately notify BA of any breaches of confidentiality of the
Protected Information, to the extent it has obtained knowledge of such breach [42 U.S.C.
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Section 17932; 45 C.F.R. Sections 164.504(e)X2)(i), 164.504(e)(2)()}(B),
164.504(e)(2)(i1)(A) and 164.504(e)(4)(ii)].

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information
for fundraismg or marketing purposes. BA shall not disclose Protected Information to 2
health plan for payment or health care operations purposes if the patient has requested
this special restriction, and has paid out of pocket in full for the health care item or
service to which the PHI solely relates 42 U.5.C. Section 17935(a). BA shall not directly
or indirectly receive remuneration in exchange for Protected Information, except with the
prior written consent of CE and as permitted by the HITECH Act, 42 U.S.C. Section
17635(d)(2); however, this prohibition shall not affect payment by CE to BA for services
provided pursuant to the Contract.

d. Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary
to prevent the use or disclosure of Profected Information otherwise than as permitted by
the Contract or Addendum, including, but not limited to, administrative, physical and
technical safeguards that reasonably and appropriately protect the confidentiality,
integrity and availability of the Protected Information, in accordance with 45 C.F.R
Section 164.308(b)]. BA shall comply with the policies and procedures and
documentation requirements of the HIPAA Security Rule, including, but not limited to,
45 C.F.R. Section 164.316 [42 U.S.C. Section 17931]

e.  Reperting of Impreper Access, Use or Disclosure. BA shall report to CE in writing of
any access, use or disclosure of Protected Information not permitted by the Contract and
Addendum, and any Breach of Unsecured PHI of which it becomes aware without
unreasonable delay and in no case later than 10 calendar days after discovery {42 U.S.C.
Section 17921, 45 C.F.R. Section 164.504(e)}(2)ii)(C); 45 C.R.R. Section 164.308(b)].

F. Business Associate’s Agents. BA shall ensure that any agents, including subcontractors,
to whom it provides Protected Information, agree in writing to the same restrictions and
conditions that apply to BA with respect to such PHL If BA creates; maintains, receives
or transmits electronic PHI on behaif of CE, then BA shall implement the safeguards
required by paragraph ¢ above with respect to Electronic PHI {45 C.F.R. Section
164.504{e){2)(1i}D); 45 C.F.R. Section 164.308(b)]. BA shall implement and mamtain
sanctions against agents and subcantractors that violate such restrictions and conditions
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(f) and
164.530(e} 1)).

2. Access to Protected Enformation. BA shall make Protected Information maintained by
BA or its agents or subcontractors availabie to CE for inspection and copying within ten
(10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section
164.504(e)(2)(it)}(E)]. If BA maintaing an Electronic Health Record, BA shall provide
such mformation in electronic format to enable CE to fulfill its obligations under the
HITECH Act, including, but not limited to, 42 U.5.C. Section 17935(e).

i Amendment of PHI. Within ten (10) days of receipt of a request from CE for an
amendment of Protected Information or a record about an individual contained ina -
Designated Record Set, BA or its agents or subcontractors shall make such Protected
Information availabie to CE for amendment and incorporate any such amendment to
enabie CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45
C.F.R. Section 164.526. If any individual requests an amendment of Protected
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Information directly from BA or its agents or subcontractors, BA must notify CE in
writing within five (5) days of the request. Any approval or denial of amendment of
Protected Information maintained by BA or its agents or subcontractors shall be the
responsibility of CE [45 C.F.R. Section 164.504(e)(2)(i)(F)].

i. Accounting Rights. Within ten {(10)calendar days of notice by CE of a request for an
accounting for disclosures of Protected Information or upon any disclosure of Protected
Information for which CE is required to account to an individual, BA and its agents or
subcontractors shall make available to CE the information required to provide an
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule,
including, but not limited to, 45 C.F R. Section 164.528, and the HITECH Act, including
but not iimited to 42 U.S5.C. Secfion 17935(c), as determined by CE. BA agrees to
impiement a process that allows for an accounting to be collected and maintained by BA
and its agents or subcontractors for at least six (6} years prior to the request. However,
accounting of disclosures from an Electronic Health Record for treatment, payment or
health care operations purposes are required to be collected and maintained for only three
(3) years prior to the request, and only to the extent that BA maintains an electronic
health record and is subject to this requirement. At a minimumn, the information
collected and maintained shali include: (i) the date of disclosure; (ii) the name of the
entity or person who received Protected Information and, if known, the address of the
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a
brief statement of purpose of the disclosure that reasonably informs the individual of the
basis for the disclosure, or a copy of the individual’s authorization, or a copy of the
written request for disclosure. In the event that the request for an accounting is delivered
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a
request forward it to CE in writing. It shall be CE’s responsibility to prepare and defiver
any such accounting requested. BA shall not disclose any Protected Information except
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii }(G)
and 165.528]. The provisions of this subparagraph h shall survive the termination of this
Agreement.

j. Governmental Access to Records. BA shall make its internal practices, books and
records relating to the use and disclosure of Protected Information available to CE and to
the Secretary of the U.S, Department of Health and Human Services(the “Secretary™) for
purposes of determining BA’s compliance with the Privacy Ruie [45 C.F.R. Section
164.504(e)2)(1)(H)]. BA shall provide to CE a copy of any Protected Information that
BA provides to the Secretary concurrently with providing such Protected Information to
the Secretary,

k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and
disclose only the minimum amount of Protected Information necessary to accomplish the
purpose of the request, use or disclosure. [42 U.S.C. Section 17935(b); 45 C.F.R. Section
164.514(d)3)] BA understands and agrees that the definition of “minimum necessary” is
in flux and shall keep itseif informed of guidance issued by the Secretary with respect to
what constitutes “minimum necessary.”

[ Data Ownership. BA acknowledges that BA has no ownership rights with respect to the
Protected Information.

m. Business Associate’s Insurance. BA shall maintain a sufficient amount of insurance to

adequately address risks associated with BA’s use and disclosure of Protected
Information under this Addendum.
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n.  Notification of Breach. During the term of the Contract, BA shall notify CE within
twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or
suspected use or disclosure of data in viclation of any applicable federal or state laws or
regulations. BA shall take (i) prompt corrective action fo cure any such deficiencies and
(ii) any action pertaining to such unauthorized disclosure required by applicable federal
and state laws and reguiations.

o. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.5.C. Section
17934(b), if the BA knows of a pattern of activity or practice of the CE that constitutes a
material breach or violation of the CE’s obligations under the Contract or Addendum or
other arrangement, the BA must take reasonable steps to cure the breach or end the
viotation. If the steps are snsuccessful, the BA must terminate the Contract or other
arrangement if feasible, or if termination is not feasible, report the probiem to the
Secretary of DHHS. BA shall provide writien notice to CE of any pattern of activity or
practice of the CE that BA believes constitutes a material breach or violation of the CE’s
obligations under the Contract or Addendum or other arrangement within five (5}
calendar days of discovery and shali meet with CE to discuss and attempt to resolve the
problem as one of the reasonable steps to cure the breach or end the violation.

p.  Audits, Inspection and Enforcemeni. Within ten (10)calendar days of a written request
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures
relating to the use or disclosure of Protected Information pursuant to this Addendum for
the purpose of determining whether BA has complied with this Addendum; provided,
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential
and proprietary information of BA to which CE has access during the course of such
inspection; and {iii) CE shall execute a nondisclosure agreement, upon terms mutually
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to
inspect, or has the right to inspect, BA’s facilities, systems, books, records, agreements,
policies and procedures does not relieve BA of its responsibility to comply with this
Addendum, nor does CE’s (i) failure to detect or (ii} detection, but failure to notify BA or
require BA’s remediation of any unsatisfactory practices, constitute acceptance of such
practice or a waiver of CE’s enforcement rights under the Contract or Addendum, BA
shall notify CE within ten (10) calendar days of learning that BA has become the subject
of an audit, compliance review, or complaint investigation by the Office for Civil Rights.

3. Termination

a. Material Breach. A breach by BA of any provision of this Addendum, as
determined by CE, shall constitute a material breach of the Contract and shall provide
grounds for immediate termination of the Contract, any provision in the Contract to the
contrary notwithstanding. [45 C.F.R. Section 164.504(e}2)(iii}].

b. Fudicial or Administrative Proceedings. CE may terminate the
Contract, effective immediately, if (i) BA is named as a defendant in a criminal
proceeding for a violation of HIPAA, the HITECH Act, the HIPAA Regulations or other
security or privacy laws or (ii) a finding or stipulation that the BA has viclated any
standard or requirement of HIPAA, the HITECH Act, the HIPAA Regulations or other

RAMS Children (#6988} October 1, 2010



security or privacy laws is made in any administrative or civii proceeding in which the
party has been joined.

c. Effect of Termination. Upon termination of the Contract for any reason,
BA shali, at the option of CE, return or destroy all Protected Information
that BA or its agents or subcontractors still maintain in any form, and shall
retain no copies of such Protected Information. If return or destruction is
not feasible, as determined by CE, BA shall continue to extend the
protections of Section 2 of this Addendum to such information, and limit
further use of such PHI to those purposes that make the return or
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii}(2)(T}].
If CE elects destruction of the PHI, BA shall certify in writing fo CE that
such PHI has been destroyed.

4. Limitation of Liability

Any himitations of Habtlity as set forth in the contract shall not apply to damages related to a breach of
the BA’s privacy or security ebligations under the Contract or Addendum.

5. Bisclaimer

CE makes no warranty or representation that compliance by BA with this Addendum, HIPAA, the
HITECH Act, or the HIPAA Regulations will be adequate or satisfactory for BA’s own purposes.
BA is solely responsible for all decisions made by BA regarding the safeguarding of PHI,

6. Certification

To the extent that CE determines that such examination is necessary to comply with CE’s legal
obligations pursuant to HIPAA relating to certification of its security practices, CE or its authorized
agents or contractors, may, at CE’s expense, examine BA’s facilities, systems, procedures and records
as may be necessary for such agents or contractors to certify to CE the extent to which BA’s security
safeguards comply with HIPAA, the HITECH Act, the HIPAA Regulations or this Addendum.

7. Amendment
a.  Amendment to Comply with Law. The parties acknowledge that state and federal laws

relating to data security and privacy are rapidly evolving and that amendment of the
Contract or Addendum may be required to provide for procedures to ensure compliance
with such developments. The parties specifically agree to take action as is necessary to
implement the standards and requirements of HIPAA, the HITECH Act, the Privacy
Rule, the Security Rule and other applicable laws relating to the security or
confidentiality of PHI, The parties understand and agree that CE must receive
satisfactory written assurance from BA that BA will adequately safeguard all Protected
Information. Upon the request of either party, the other party agrees to promptly enter
into negotiations concerning the terms of an amendment to this Addendum embodying
written assurances consistent with the standards and requirements of HIPAA, the
HITECH Act. the Privacy Rule, the Security Rule or other applicable laws. CE may
terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA
does not promptly enter into negotiations to amend the Contract or Addendum when
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment to
the Contract or Addendum providing assurances regarding the safeguarding of PHI that

RAMS Children (#6988) . October 1, 2010



CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of
applicable laws. '

8. Assistance in Litigation or Administrative Proceedings

BA shall make itself, and any subcontractors, employees or agents assisting BA in the performance of
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as
witnesses, or otherwise, in the event of litigation or administrative proceedings being commenced
against CE, its direciors, officers or empicyees based upon a claimed violation of HIPAA, the
HITECH Act, the Privacy Rule, the Security Rule, or other laws relating to security and privacy,
except where BA or its subcontractor, employee or agent is a named adverse party.

8. Ne Third-Party Beneficiaries

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything
herein confer, upon any person other than CE, BA and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever.

10. Effect on Contract

Except as specifically required to implement the purposes of this Addendum, or to the extent
inconsistent with this Addenduin, ali other terms of the Contract shall remain in force and effect.

11. Interpretation

The provisions of this Addendum shall prevail over any provisions in the Contract that may conflict
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall
be interpreted as broadly as necessary to implement and comply with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be
resolved in favor of a meaning that complies and is consistent with HIPAA, the HITECH Act, the
Privacy Rule and the Security Rule.

12, Replaces and Supersedes Previous Business Associate Addendums or Agreements

This Business Associate Addendum replaces and supersedes any previous business associate
addendums or agreements between the parties hereto.

RAMS Children (#6988) QOctober [, 2010
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BEPARTHMENT OF PUBLIC HEALTH CONTRALTOR

FOR BERVICE STATEMENT OF DELWERAGLES AND INVOICE,

Conirecior: Kichmond Area Muliti-Services inc

1., San Francisco, CA 94127

Eieme OPRE00 - 0683012011

Phf Dission: Coramursty Bebaaocsl Hesith Servwes

Gartrg Number

Apnendix F

PAGE. A

INVOICE NUMBER: [ Moz

Ct. Biznket No.: BPHM [TRD

Ot PO Nog POHM

Fun¢ Source;

Frv: Ferio .

Final invaine: [

(ohegh ¢

serten! Numbsar

Undoplicated Clients {ar Exnlbin

Exh

Urebiverad THE

i 1

Celivergd b Date
Bit UG

fa RIS Uses [l

Hemaining
Getiverables

156G - 85 Medication Support

Lintfupleaisd $
DELWERARBLES Diptivered THIS Ersilveitd Reraining
Gram MName/Reply. Unit &f Costracied PERICD Lnit i Dale e of TOTAL Dediverables
Aot ¥ - Svi Fune {p- oy LIS FL‘,L!E & Fate ARGLNT DUE. jElels) j CLIENTS! UOE HIEN
. 1.555 0 60%)
152 15 2 5% M By . 43,808 |

Chijdren Outpatient RU# 18947

§ 131,495.58

FatEon
10192 82

263,588 48

55430 . 15 MM Promoiien

358701 - pE ass Mot Brokerage 5048
15030 S8 M Sves 00,938
1580 - 68 Medication Suppor 2218
1870 - 7% Crisis Intey 506 |

10,696.76

1,859.40 293,454,06

Bt EPSIT RUS 389485

15207 - 0% Caze Mol Brokerage

15710 98 Mt Sy

18760 - 83 Medicalion SUppoR

6434576
196,725 0%

38 10 - 78 Crimie intevention-(i%
Center {UH JBEGIE

12589 45C
28 ¥ 224,769.81

Case Mot Brokerage

- 59 fr{ Sves 5,048

6,750,584

ion Suppor

: Inteventinn-GF

522528
LARG BR

172680 64,292.40

TOTAL

a.000]

267 258 GO0 § 7timzze

SUBTOTAL AMOUNT DUE

"

MRS

Less: inittal Payment Recovery|
{For oPH gae) Other Adjustments
MET REMBURSEMENT

&

't wertify fhat fhie information provided above s, to this Best of miy knowledge, complete and acourate; the amount requested for reimbursernent is
in accordance with fne contract approved for services provided under the provisian of that contract. Full iustification and backup recerds for those
claims are mantained in our office st the address indicated.

Signature:

Titke:

Date:

Send o

BPH Fiscalfrvoice Frovessing

1380 Howard St - 4th Floor

San Francisea. GA 84103

3PH Authorization for Paymend

Authonzed Signatory

Date

Sk Conracl Extension 10-29

CMHE/CEASICHS 10021/3010 BIWOICE



DEPFARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND IRVOCICE

Appendix F
PAGE A
Controt Number
INVOIGE NUMBER: [ Mos @
Cortractor: Richmond Area Multi-Services inc Ct. Blanket No,: BFHM [Tﬁ[) !
A . 3626 Balboa 51, San Francisce, CA 94121 . Ct. PO No.: POHM [iﬂ{.."f

e Fund Source: [MHE& - Prog a5 w]
Fax Mo
invoice Pericd | Loty 2010 ]
Cortract Term: 07/01/2010 - 06/50/2011 Final fnvoice: i | foheck # Yeus ]
EE Divigion: Communify Behavioral Health Senvices ACE Control Murmber
[Rernaning
Total Contracted Deliverzd THIS PERION Dstivered to Dats Y el TOTAL (eliverables
Exhitut UDE Exhibit LIDC ) Exhibsit UC i . Exhibit LiDC

Unduphcated Clignts {or Exhibit:

“Lniapicatsd ouets Tnf AIDS Liss Dnly

DL IVERABLES Delivered THIS Letivensd Ramaring
Frogram NamefRepta. Unil Totat Contracied FERIDS it 0o [ate % of TOTAL Delivarabiss
Mosafity/Moge ¥ - Sve FURS ik auy} U0S  {OLIENTS LGS Rate AMOUNT DUE oS CLENTS i CLIENTS
E:1b Quipatient Children - RU# 383480 |
45/ 10 - 19 Outreach MR Promotion EL00 Y & - 0000 & 25,025.00
e 4000 53 0.000 24,660.00
i 5 49,985.00
TOTAL 0.000 1,008.000]

SUBTOTAL AMOUNT DUE} & -
Less: inftial Payment Recovery
{For Dt bes) Ofher Adfustments
NET REIMBURSEMENT

| certify that tha information provided above is. fo the Best of my knowledge, complete and zccurate: the amount requested for reimbursemen is
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims aré mainfained in our office at the address indicated, ~ n ) o o o o

Signature: Diate:

Title:

e Authorization for Faymeni

DFH Fiscallinveice Processing
1380 Howard 51 - 4th Floor
San Francisco, CA 84103 Authorized Signatory Crate

Jut Contract Extension 10-21 CMHS/CSABICHS 10f24/2010 INVOICE



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR
EEE FOR SERVICE STATEMENTY OF BELNWERABLES AND INVOICE

Confrol Number

Cortrasctor: Richmond District Area Mubti-Services Inc

Adcross 3626 Balb

wie No.. (4153
B (415) 6

Contrizet Term: G7AO1Z010 - OBAM2015

“an Francisco, CA 94121

FHF Division: Commuaity Behaviors! Health Services

Appendix F
PAGE A
INVOICE NUMBER: [ Mos a0
Ct Blanket No.: BPHM  [TBD

CL PO No.. POHM

Fund Source: T

Childoars Work Ovger

Inveice Period : [ty 2090

Finat Invoice: ! [

{Check i Yes:

ACE Central Number:

Undupficated CHents for Exhibii:

{oted Conracted
E hibi

*Lincupdicatin Coints tos

e oy

Delrrered THIS PERIOD

JCT

Dedivered o Date
Eenifut U

Y of TOTAL

Memaining

BELIVERARLES Teliversd THIS Detvered Remaining
Frgram Name/Reptg Unit Total Contracien PERICGT Lirdt 1 Date e of TOTAL Dedpveraplas
taodality/Mode # - Svo FUne (s oy} oL JCLIENTS UGS TOLIENTS Eate AMOUNT DUE UOs CLIENTS 0SS JOENRT LS
-3 Fu Yau Project RUH 38343 .
AS7 10 - 15 Consull Group Mt Promotion — 550015 0.00% 228.000
ASF 10 . 1B O [t indi. MH Prormation § 75001 % .04 312.000
457 18 - 15 Consuit Class/ Child MiA Promanon 5 001 A 416 040
A5/ 10 - 1 wif Parent Suppurt MH Promobon S 750018 BY. 0001
A5 10 - 18 Direcl individual M Fromotion $ TH0D0) & L A5.000
A5 10 - 18 Direct Group M Promotion 11000 1 § 49.000
46/ 10 - 19 Cutreach & Linkage MH Promstion & VRODYS 4 DO“n] 134.000
45f 10 - 1§ Evaluation MH Promaotion § 70016 A5, 000,

0 9‘3%1.

TOTAL

G060

0.000]

1,322,600

SUBTOTAL AMOUNT BUE] §

NOTES:

LesE; Initizl Payment Recovery
{For obri uset Other Adjustmenis
MET REIMBURSEMENT

| certify that the information provided above i, to the best of my knowledge, campiete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contract. Fuf‘ijustiﬁ_ca_tigr) and backup records for those
" Clairms are maintainéd In'olif office at the address indicated. " : ’ ‘ C ‘

Signature:

Titie:

Date:

Send 1o

OPH Fiscallinvoice Processing

1380 Howard 51 - 4th Floor

San Francisco, CA 84103

P Authionzelion for Payment

Authorized Signatory

Date

Jul Contract Extension 10-24

17,100.00.
23 56050
31,200.00
8,525.00
3,575.00
§,380.06
10,050.00
3,275.00

$ t00,865.00

CMHSICEASICHS 10/24/2010 INVOICE



DEFARTMENT OF PURBLIC HEALTH CONTRACTOR
FEE FOR SERVICE BTATEMENT OF BELIVERABLES AND iNVOICE

Appendix F
PAGE A
Control Number
INVOICE NUMBER: {_mos UL o i
Conitractar; Richmond Area Mulii-Sevvices inc Ct Blankef No.: BPHM ]
. Lser d
Address, 3626 Ratbos St., San Frandsco, CA- 84121 Ct, PO No.: POHM 178[)

Tel ids
Fex M.

(415) BAB-EDES
(415} 6680248

Contract Term: 07/01/2010 - 06/30/2011

HP Bivision: Commurity Bahavioral Health Services

Fund Source:
invoice Period:
Final invoice:

Ace Gonfro! Number:

[SFOFC F000 Work Drder

L

[duty 2010

L

{ (Check if Yes)

Ak
Total Cortraciad Dretvarad THIS PERICD Dislivered to Date % of TOTAL Deliverables
Extiipit UDE Exhitdt LD Excnibit UDC Exchibit 00 Exhibit LT
Unduplicaied CHents for Exhibli:
Undupicried Counta for K15 Uke Oy
DELIWERABLER Delvared THIS Dalwvered Femaining
Program NamefRepts. Linit Yotal Contractad PERION 1.t fer Date e of TOTAL Defiverables
ModgliteMode § - Svo Funm (e ony) U _iCUENTS U CLIENTS Fate AMOUNT DUE U CLIENTS UOs L LGS
B-3 Fu Yau Project - RU# 38847
A51 10 - 18 Censul Group Mbs Promotion TEOG1S - 263 000 5 19.725.0C
- 19 Consult Ind. MM Pramotion TEO0 % 366.000 &7,450.00
s Cansul! Class/ Child Mt Promotion TA00 38 480008 38,000.00
- ¥9 Training! Parent Suppor MH Fromoton FE0Dis 107006 787800
0 - 18 Direct individual M Promction TEOO b S 52 000 3,800.00
- 18 Direct Group MH Promoticn 000 ES 56,000 6,10.00
Al 1 - 18 Outreach & Linkage MB Promotion YiREeR 3 BE DOG 11,626.00
45110 - 16 Evaluation MH Frometion TEOOF S £2.000 3,000,00
1%  116,336.00
TOTAL 1628 | 0,000 0.060] I 5.00%] 1 525 600
NOTES
SUEBTOVAL AMOUNT DUE| § -
Less: Inltisl Pyyment Recovery
{ror oru vse) Other Adiusiments
HET REMMBURSEMENT

i certify that the information provided abave is. to the best of my knowledge, compiete and accuraie; the amount requested for reimbursement is
in accordznce with the coniract approved for services provided under the provssmn of that confract. Full justification and backup records for those
Clairns are mainfained in.our office at the address indicated. . . o0 e Lo B e R

Signature:

Title:

Date:

Send fo;

O Fiscal/lnvoice Processing

1380 Howard St - 4th Floor

CFH Authorization for Pavment

San Francisco, CA 84103 Authorized Signatory Drate

Juf Centract Extersion 10-21 CMHS/CSASICHS 10/21/2018 INVOICE



Conirzcior; Riclunond Area Muld

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control BMumber

“Services lnc

Address: 3626 Balbca St., San Francisco, CA 94121

Tei Mo, {(415) 868-5955
Fax Ho.: (415) 668-0246

Contract Term:  07/01/2010 - 06/30/2011

FHE Division:  Cormmunity Behaviors! Heslih Services

Appendix F
PAGE £
VOICE NUMEBER: | M08 3L 0 !
Ct, Bianket Mo BPHM [TB0D !
Ct. PO No.: POHM  |TED |
Fund Source: [DCYF Work Order |
invoice Period: [ duly 2010 |
Final invoice: | E {Chaok f Yaz) [

ACE Conltrol Number: [

TOTAL DELNVERED G VERED U OF REMATMNIMG % OF
CONTRACTED THIS PERICD T4 DATE TOTAL DELS/ERARLES TOTAL
Program/E xhibit uos | unc 05 ULl UOs UG uOs ubpe LS JOC Uos LoC
H-Zo Children-Wellness Cerder RUE 38946
45/ 10 - 19 MH Promction @ 539 1,328 0% (%] 9538 1 326 100% 100%
Unduplicated Counts for AIDS Use Only
EXPENSES EXPENSES % OF REMAINING
Descrption BUDGET THIS PERIQD TO DATE BUDGET BALANCE
Total Salanes 3 56348400 ) % - 3 0.00%| 59348400
Fringe Benefitz $ 14243600 | & - $ - 000%| % 14243600
Total Personnel Expenses % 735920001 % - 3 - 000%! & 73542000
Cperafing Expenses
COecupancy 3 29740013 - $ - 0.00%! $ 267400
Matarials and Supplies $ 23000 & 3 - §.00%1 § 230,00
Generai Operating 3 538200 % - g - 0.00%) % 5,392 00
Staff Travel 3 FO1.00 | 3 - 0.00%| & 701.00
Censultant!Subcontractor $ - $ - % - 0.00%] & -
Other: Recruftment 3 385001 % - 3 - D.00% & 385 00
Client-Reiated Expenses % AB9C0 | $ $ - 000%: & 3.689.00
Meeting Expenses/ Misc. $ GO7001 % 5 - 000%| & 60700
Payroil Processing Fees 3 2085001 % - % - G.O0%! § 2,085.00
Total Operating Expenses $ 16073001 % - 3 - 3.00%] 5 16.073.00
Capital Expenditures 5 - $ - $ - 0.00%! § -
TOTAL DIRECT EXPENSES $ 751993008 - $ - 000%| %  751.993.00
Indirect Expenses 5 90,23700 | § - 3 - 0.00% 3 90,237 .00
TOTAL EXPENSES $ 842723000 % B - GO0%| $ 84223000
Less: Initial Payment Recovery NOTES:
Cther Adjustments (DPH use only)
REIMBURSEMENT $ -

i certify that the information provided above is, to the besi of my knowledge, compleie and accurate; the amount requested for reimbursermneant 1s in
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.

Signature

Frinted Name:

Title

Send to: DPH Fiscal Invoice

Processing

1380 Howard St 4th Floor
San Francisco CA 94103-2614

Jut Contract Extension 10-2

1

Date:

Phone:

DPH Authorization for Paymient

Authorized Signatory

[Drate

CMHS/CHEASICHS 1011/20T0INVOICE



DEPARTMENT OF PUBLIC HEAEL TH CONTRACTOR

FEE FOR SERVICE STATEMENT OF DEL (WERABLES AND INVGOICE

Contractor: Richmond Area Muiti-Services Inc

Arddress: 3626 Balbpa 5%, San Francisco, CA 84121

Tel Mo (41536

Faw bles

Contraet Term: 07/01/2010 - 06/30/2011

PHP Division; Commurtity Behavioral Health Services

Control Number

INVOICE NUMBER:

Ct. Bianket No.: BPHM -

Ct. PO No.: PCHM
Fund Source:
Invoice Pedod :

Final lnvoics:

- ACE Control Number:

Appendix F

PAGE A
[ wmic JL o |
[f8D ]
Uger £d
[TEC [Ten |

Wi FFR, EP S ]

Liuly 2010

{ |

{Check if vag l

Unduplicated CHents for Exhibit:

Totat Contractad
Extsibit UDC

“Lroupliated Gounis for OGS Lise D0k

Deliverad

THIS PERIOD

{eliversd 1o Date
Exhibit L

o of TOTAL
Exhinit U0

Remaining
Detverables

Less: Initial Payment Recovery
{ror opH pse} Other Adjustments
NET REIMBURSEMENT| §

| certify that the information provided above is, to the best of my knowledge, compiete and accurate; the amount requested for reimbursement is
in accordance. with the contract approved for services provided. under the provision.of that cenfract. Full justification and backup records for these - -
claims are maintained in our office at the address indicated.

Signhature:

Title:

Date:

Send io;

0fH Fiscallnvoice Processing

1380 Howard St - 4th Fioor

San Francieco, CA 94103

DPR saghorization for Peyment

Authorized Signatory

Dater

Jul Cortract Extension 10-21

CMHS/CSAS/CHS 10/21/2010 INVOICE

DELIVERARLES Detvered THIS Desliverarf Rartanirg
Fregram Mame/Repto. Unil Tota! Cuntracied PERIOD Unit 1o Diate Y% of TOTAL Disliverables
MesdatityMode # - Sy Fonc fud ony) UGS TCLIENTS UOS CLIENTS Rate AROUNT DUE UOS POCLIENTE UOS  {CLIENTS
B-3 Fu Yau Project RiJg 38943 N
15 4 Ca&&\MgﬁtE{gkerau& 7a7 b3 2021 % ) - 006D 5 1,609.94
A5 . 3 3,385 3 2611 % - 0.000 8 834.85
15760 - 88 Medication Support 3 K 4BZ S - 0000 14,46
E $ 10,459.25
TOTAL 4,185 0.000 4,185 nool
HNOTES
SUBTOTAL AMOUNT DUE| &



Contrasion Richmond Arsa Myiti-Serviges Ine

G

3B

Sar Francscs, UA 84121

Tesh By,
e No

(41
414

Contract Term { 200 OGR201

PHE Division: Community Bebeviorat Healih Services

DEPARTHENT OF PURLIC HEAL TH COMTRACTOR

FEE FOR SERVICE STATEMENT OF DELIWERADLES AND INVODICE

Cantrol Number

Appentix F
FalE A

INVOICE NUMBER |

4]

Mif L
Ct. Blanket Mo BPHM  [TRD
Ct PO NG BOHM o

Fupd Souron:

[HSa ok Croor

invoice Fanoo

FJ:}?\,’ 20l

Finat fnvoice:

{Chisck if ¥iesh

ACE Cantrol Mumber:

HMHMCHCGHEWG

Undupiicatend Clients for Exhibli:

Teiat Contracted

L PRt Corils G A0S e Uy

Belivered THES BERICD
ihsit LD

Dedivered to Date

% of TOTAL
Exnibit LJDC

Femanmg
[elveraties
Eathibit UDC

{For o use) Jther Adjusiment;
HET REIMEURSEMENT

—

DELIVERABLES Deivered THIS Delverer, Remainng
Frogram Nama/Fepdg. Unit Total Contracted PERIGL Unit o Date Y of TOTAL [Nediverablas
ModalityMode # - Byt Fune (un ooy OS5 CLIENTS L5 }CL_?G"M Rats AMOUNT DUE LIOS ] CLIENTS U LIEM]]
B-3 et Yau Project RUY 38843 i
45/ 15 - 18 Consut Group MM Promaton Po_ofsonls &0
45010 - 16 Consult jng. MH Promotion 7500} s 100
45/ 10 - 39 Consult Class/ Child M Promotion § _I500)S .06 4,042 D00
46/ 10 - 18 Trairingl Pareni Support MH Promotion $ THO04E . {.000}: 218,600
18 Direct indivicual MH Promotion §  IS500{% G O0CH 112.000
- 18 Direct Group MH Piomation §_11000is Q.000
- 19 Quireach & |nkege MH Frometien .. 75004% 5.000§:
- 18 Evaluation Mt Promoiion § TEO0)S 2.000
TOTAL (.000 0.000 G004
NOTES
SUBTOTAL AMOUNT DuE] § -
Less: initial Fayment Recovery

{ certify that the information provided above i 1o the best of my knowledge, complete and accurate, the amount requested for reimbursement is
in accordance with the contract approved for services pravided under the provision of é_hat contract. Full justification and backup recards fgr those

claims are maintained in 5ir 5flice at the addrass

Slgnature:

ndicated,

Date:

Titie:

Send to;

DiH Fiscaifinvoice Procegsing

1380 Howard 5t - 4th Fioor

San Francisco, CA 84103

DEr Authorizaton for Payment

Authorized Signatory

Date

Jui Coniract Extension 10-21

42.800.0¢
£6.700.00

5000

7

18,4246.00

§  252,780.00

CMHSICSASICHS 10212010 INVOICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST KEIMBURSEMERNT INVOICE

Apperndix ¥
FAGE A
Coritiat Number
INVOICE NUMBER: | M6 L 0§ |
Cortrectos Richmond Area Multi-Services the . BHanket Ne. BPFHEM [Tﬁf} i
Usger Cd
Addrsss 3820 Balboa St. San Francisce, Gk 94121 Ct, PO Ho POHM  [TBD ] |
Telephone Mo, (415) 668-5955 Fund Source: | MHSA - Prop 63 ]
Fax No: (415} 666-0246
Invoice Feriod: [ Juiy 2010 |
oniract Term: GTI01/2010 - O8/30/2011 ‘ Final Invaics: | | {Check if Yes) |
PHE Dwvision Comminity Behavioral Heslth Services ACE Contro! Mumber:
TOTAL DEUVERED GELIVERFD % QF REMAINING % GF
CONTRACTED THIE PERIOD TO LDATE TOTAL DELIVERABLES TOTAL
Frogram/Exhibit LIS ] upe Nispss Unc LGOS LIGC Uos LG LOS UC LS U
B-Za Children - Wellness Center RUW 38248
45710 - 19 MH Promotion 936 126 - - 0% 0% 36 126 100% 160%
Unduplicated Counts for &S Use Only
) EXPENSES EXPENSES % OF REMAINING
Description BUDGET THIS FERICD TO DATE BUDGET BALANCE
Total Salaries $ 58452001 % - g - 0.00%: § 58,452 00
Fringe Benefits $ 14028001 % - 3 - 0.00%| % 14,028 00
Total Personnel Expenses 3 7248000 | & - 3 - 000%] % 72.480.00
Cperating Expenses
Ceoupancy 3 2B0.0G | § - 3 - 0.00%] § 28000
Maferials and Supplies $ 87.00 1 - 3 - 0.00%1 % 87.00
General Operating $ 43500 | & - % - 0.00%] & 43500
Staff Travel 3 97001 % - % - 0.060%| & 97.00
Consultant/Subcontractor 3 - 3 - 3 - 0.00%| % -
Other: Meeting Expenses! Misc. $ - 3 - 3 - 0.00%] 3 -
Fayroll Processing % 18200 | ¢ - 5 - 0.00%] % 18200
3 - § - 3 000%| % -
Totz! Operating Expenses $ 1081.00 | § . & - 0.00%| $ 1.061.00
Capital Expenditures $ - 3 - 3 - 0.00% $ -
TOTAL DIRECT EXPENSES $ 7357100 | & - ¥ - 0.00%] & 73.571.00
indirect Expenses $ 882000 | § - 3 - 000%] % 8.820.00
TOTAL EXPENSES 3 82400001 % - $ - 000%) & 82.400.00
Less: Initial Payment Recovery NOTES:
Other Adjustiments (DPH use anly)
REIMBURSEMENT $ -

I certify that the information provided above is. to the best of my knowledge, complete and accurate; the amcunt requested for reimbursement is in
accordance with the cantract approved for services pravided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office af the address indicated

Signature; Date:

Printed Name:

Title: FPhone:

Send to: DPH Fiscal Invoice Processing DPH Authorization for Payment
1380 Howard St 4th Floor
San Francisco CA 94103-2614

Authorized Signatory Date
JUTTENTast EXEnson 102 1 CMASICERSIERST0L 172070 INVOICE




BEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Conirszior: Richmond Area Mulii-Services Inc

Foltin 3626 Batk:os 3t San Francisco, CA 84121

Tet Mo {(418) 6685455
Fag Hoo (415) BEO-GZa8

Cortract Term: 07/01/2000 - D8/30/2011

PHP Didgion:  Community Behavioral Health Services

Contrel Number

Appendix F
PAGE A

INVOICE NUMBER: | 20 JL

1. Blanket No.; BPHM

e

Ct.PONo: POHM | |
Fund Source: |BFCFEC PFA Wark Grtier |
Invoice Period ; [ty 2016 1
Final tnvoice: ! ] (Cheok f Yes) ]

ACE Confrol Mumber:

Undupdicated Clients for Exhibit:

[

. Total Conwacisd !}eh\.‘nmﬁ TH!‘; FERICE Bredvared to Datr
shibit YDC Exhibit UG

Y U‘{i\./“&!..

Remaining
teliverables
Exninl D0

“Litidlcaten Ctunts for AN Liss Galy

D PR ARLES Caiiverst THIS Delivered Remaining
Brogram Mame/Repty. Uni ‘Totat Contracted PERIOD tinit tc Date Yoot TOTAL Dettverabias
Madality/Made # - Sve Fune (me ony) U0S  JCLIENTS UDS  JCLIENTS Rate AMOLINT DUE > 3
(B3 Fu Yau Project RUA 38947 s S
i H

454 10 - 12 Consulr Class/ Thitd MH Promotion 3
45010 - 18 Tral &
45! 10 - 19 Dirsct indivigual 1H Promaotion $
A6 10 - 18 Direct Group W Promation 5
45410 - 18 Gutrsach & Linkage MH Promgaotion & —

510 - 18 Evaation MH Promaetion 5

TOTAL 4,248

o.000] ‘ nol | ooow

4. 21%.000

SUBTOTAL AMQUNT DUE| § -
Less: inifial Payment Recovery
{For ot use} Other Adfustments
NET REIMBURSEMENT

| certity that the infgrmation: provided above is. o the best of my knowledge, complete and accurate, the amounf requested for reimbursement is
“in accordance with the contract approved for services provided under the provisicn of that contract. Full justification and backup records for those

ciaims are maintained in out office af the address indicated.

Signature:

Date:

Title:

Seng

DFPH Fiscalfinveice Processing

1380 Howarg 5t - 4ih Floor

San Francisco, DA 34103

DPH Asdhodzation for Payment

Authorized Signatory Date

Jul CContract Extension 10-21

- CMHS/CSASICHE 1072172010 INVOICE

54 800,00
76.050.00
99,595 10
20,225.00
1072500
17,160.00
32,7500
10,726.00

1$ 324,885.00



DEFPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appendix F
PAGE A
Contra! Number
INVOICE NUMBER: [ a2z 4 0 !
Contractor: Richmond Area Muiti-Services Inc Gt. Blanket No.: BPHM  [TBED ]
Adarosy: 3626 Bajbos St, San Francisco, CA 94121 CEPO No.: PORM E!!{éi‘) TELD !
Tel Mo (415) 86B-5055 Fund Sourca: [BECFC S Work Order ]

Fax Moo (418) 866-0246

Invoice Period ! Ihluly g - |
Congract Term: 0TAM/2010 - DA0/2011 Final Inveice: [ | (Chack # Yes) ]
PHP Diision:  Community Behaviorsl Health Services . ACE Conrol Mumber:
Farssining
Celiverad THIS PERIOE Beliversd to Date Deiiverables

Cxhibit UDO Exhibit LDC Rt 100

Undupitcated Cients for Exhibit;

*duplicatse Condts fie ADE Use Doy

OELIVERABLES Dalivered THIS Devered Remaining

trogram Name/Repig Uit Total Contracted PERICD Linit to [ate %o of TOTAL Deliverables
RodaftyMods £ - Syz FUne {Mi cay) UGs TCLIRNTSE  UDS {OLENRTS Rate AMOLINT DLIE UGS L < { CLIENTS

B-3 Fu Yau Project RUR 38543 ) | .
457 0 - 15 Consult Group MH Fromotion 201 318 TEU0YE £, 001 G.00% 5 15,075.00
A5 16 - 18 Consult Ind. MH Prometion 260 §_ TEO0TS - 0.00 0.00% 21,000.00
45/ 10 - 18 Consul Class! Child MH Fromation 366 s 7s00]s - G000 0.00% 27,4500
ASF 14 - 18 Training! Parent Support MH Prometion 77 5 TFEO0RE - 4.000 0.00% §775.00
45410 - 15 Direst Individual MH Promaetion ] s 7500 Es - 0:00 0.08% 2,825.00
454 10 - 18 Direct Group MH Prometion 43 $.30008 8 - 0.000 £.00% 4,730.00
A5 10 - 16 Outreach & Linkage MH Promotion 118 F O TEOGYS - .00 3.00% 8 B50.00
ASL A0 - 18 Evalation MH Promoton 3B 14 7Eobis - 6.000 0.00% 2,825.00

: 3 88,730.00

TOTAL 1167 | 5000} 0,000 0,00%
NOTES
SUBTOTAL AMOUNT DUGE] §
Less: inittz] Fayment Recovery:

{ForoPr s} Other Adjustments
NET REIMBURSEMENT

-_Leertify that the.nformation provided zbove s, to the best of my knowledge, complete-and accurate; the amount requested for-reimbursement is » oo e s o
in sccardance with the contract approved for services provided under the provision of that contract. Ful justification and backup records for those
claims are maintained in our office at the address indicated.

Signature: Date:

Title:

Send to; DM suthorzation far Payment
DPH Fiscalflnvolve Processing

1380 Howard Bt - 4th Floor

Sarr Franciseo, CA 34103 Authorized Signatory Date

Jul Centract Extension 10-21 CMHSICSASICHS 10/21/2010 INVOICE



DEFARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Mamber

Appendix F
PAGE A

Contractor: Fshmond Area Multi-Services Inc

Address: 3826 Balboa 51, San Francisco, CA 94121
Yei Noo (415 668-5055
Fax Mo {415) 468-0246

Cantract Terrm. O7/31/2010 - O6/50/2011

SHEF Division

Cornraunity Behsviors Health Sarvic

=gl

BOOICE FRBER. |

e

|

Ci. Blankst Mo BEHM |T£§[§

!
Liser Cd

Ct. PO No: FOHM  [TBD

Fund Source:

IhiHSA - Propss

]

Invoice Period:

[ Juiy 2010

1

Firel Invoice: [

(Creck if Yos) |

AILE Control Murabar

TOTAL DELIVERED DL WERED Y% I REMAINING i OF
CONTRACTED THIS PERIOE TG DATE TOTAL DELIVERABLES TOTAL
Program/Exhibi [N UL UGS Lo LOS 0o U0S LG LIS UHic LIS LD
B-4 Summer Bridge
45/ 10 - 18 MH Promotion 20 20 - - 0% 0% b 20 100% 100%
Unduphicated Counts for AlIDS Use Only.
EXFPENSES EXPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salaries 3 22693001 § - 3 - 0.00%} 22.693.00
Ftinge Benefits $ 567300 | % $ 0.00% ¢ 567300
Total Personnel Expenses 3 28366001 % - $ - 0.00%] $ 78,366.00
Operating Expenses
Ocoupancy $ 40000 | § 5 - 0.00%| § 400.00
Materials and Supplies $ 800001 % - % 0.00%! % 80000
General Operating % 42300 | % - $ - 0.00%: § 423.00
Staff Travel 5 1.828.00 | % - & - 0.00% & 1.928.00
Consuitant/Subcontractor 3 500000 | % - $ - G.00%: 3 5,000.00
Other: Payroll Processing Fees 5 19400 | 3 $ - 000%] & 164 00
Program Supplies! Activities % 459800 | & - 3 - 0.00%i § 4 586.00
Stipends % Q750001 % - 3 - 0.00%| % 9. 750,00
Total Operating Expenses 3 2309500 | § - 3 - 0.00%] 8 23,095.00
Capital Expenditures $ - 3 - % 0.00%] & -
TOTAL DIRECT EXPENSES 3 51481001 % - 3 - 0.00%] $ 51.461.00
Indirect Expenses § 617500 | § - % - 0.00%| & 6,175.00
TOTAL EXPENSES 18 5763600 & - & - 0.00%] & 57,836 .00
Less: initial Paymeni Recovery MOTES:
Gther Adjustments (DPH use only)
REIMBURSEMENT $ -

I centify that the information provided above is, 1o the best of my knowledge, complete and accurate: the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Fuil justification and backup records for those
claims are maintained in our office at the address indicated,

Signature:

Frinted Name:

Tilie:

Send fo: DPH Fiscal lnvolce Processing
1380 Howard St 4¢h Floor

San Francisco CA 24103-26174

Jul Contract Extension 10-21

Date:

Phone:

OPH Authorization for Payment

Authorized Signatory

Date

CHMSICEASICHE {07 1201 BINYICE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

Croptrol MNiprrbey

Contractor: Richmond Ares Multi-Services Ino

Address. 3626 Balboa &1, San Francisco, CA 94121

Tel Na.:
Fag Mo

(415) BBR-5G55
(415) BES-0246
Congract Term: Q7012010 - 08/30£2011

FPHE Division.  Cormmanity Behaviorsi Mealth Services

|

Appentdix
PAGE A
INVOICE MUMBER: | M24  JL O |
Ct. Blanket No.: BPHM [TED
User Crd

Ct. PONo.: POHM  |TBD | |
Fund Source: IMHSA - Prop6 |
Invaice Periad: [ v 2010 ]
Finat frvoice: [ ] (Check i Yez) l

SO Sontrod Mumber

TOTAL DELIVERED HELNERED U OF FEMAINIRG , OF
COMNTRALCTED THES PERIOD TO DATE TOTAL DELIWVERABLES TOTAL
Frogram/Exhibit LOS ! S s LG L& U s U0 UOs LI uos U
B-2t School Based Waliness RU# 3854
457 10-19 MH Promotion 1,132 1,200 - 1% 0% 1,132 1,200 100% 100%;
Unduplicated Counts tor AIDES Use Only
EXPENSES EXPENSES % OF REMAHNNING
Description BUDGET THiS PERIOD TO DATE BUDGET BALANCE
Total Salaries 3 13448700 | 3 - $ 000%1 8 13448700
Fringe Benefits & 32272001 % - $ 0.00%] % 3227200
Total Personnel Expenses % 1686.738.00 | $ - £ - 0.00%i 3 16673900
Operating Expenses
Occupancy 3 175800 1 % - % - 0.00%; 3 1,758.00
Materials and Supplies % 33400010 % - ¥ - 0.00%| % 3.340.00
General Oparating g 126100 % 3 - 0.00%) $ 1.261.00
Staff Travel 3 25000 | § - $ - 0.00%1 $ 250.00
Consultant/Subcontractor 3 - $ - & - 0.00%| % -
Other: Client-Related Expenses 3 12000 {3 - g - 0.00%| § 120.00
Payrail Pracessing Fees $ 636001 % - $ - 0.00%] & £3900
3 - $ - 3 0.00%| % -
Total Operating Expenses $ 7368001 % - 3 - 0.00%| & 7.368.00
Capital Expenditures 3 - $ - % 0.00%| § -
TOTAL DIRECT EXPENSES 3 174107001 % - 3 - 0.00%| 5 17410700
indirect Expenses $ 20,893.00 | 3 - 3 - 000% § 20,893.00
TTOTAL EXPENSES 5 19500000 |'F - 3 - T T D00%1S 19500000
Less: Initial Payment Recovery NOTES:
Other Adjustments (DFH use only)
REIMBURSEMENT $ -

I certify that the information provided above is, to the best of my knowledge, complete and accurate, the amount requested for reimbursement is in
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those

claims are maintained in aur gffice at the address indicated.

Signature:

Frinted Mame:

Titie:

Send to: DPH Fiscal Inveice Processing
1380 Howard St 4th Floar

San Francisco GA 94103-26174

Jul Contract Externsion 10-21

Date:

FPhane:

CPH Authorization for Payment

Authorized Signatory

Date

CMMSICELSICHE YO 20TV CICE



GEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT GF DELIVERABLES AND iNVOICE

Appendix F
PAGE A
Contral Number
INVOICE NUMBER: [ M25  Ji @ I
Conjractor Richmond Arvea Multi-Services Inc Ct. Bianket No.: BPHM [T !

iger Cd

Ade

6 Balbos G, San Franciseo, CA 94121 CLFEO No.: POHM i

Tol Mo {418 688
Fax Mo {415) S66-0E

Funt: Source: {miss - p

fnvoice Pering : Loty 2010 1
Coniract Term: GFQV/Z010 - 06/0/2011 Final Invoice: | [ (heck # Y} !
PHE Division:  Community Bebavioral Health Services AGE GComntre Numbeer:
Retnaining
Towt Contracted Cedvared THIS PERIOD Ciakvered o Dafe % o TOTAL [efiverables
Expiipit U it LG =il i whit GDIC
Unauplicated Chants for Exhibit;
“tingaklicaten Counts, ke ARG Lise Gy
LELVERABLES Dohversd THIS Deliverad Remaring
Frogrars NamefHeptg. Unit Totai Coritracted EERICD rit to Date e af TOTAL Deliverables
dogahtyMode # - Sve Fung fuk ony) UOE ;CLIEN UOS  JCLIENTS Fate AMOUNT DUE UOS JOOENTST UGS TUEN uGs CLiEN
8-3 Fu Yau Project RiJ8 38543 :
457 10 « 18 Congult Group MH Fromation &8 R 00pE - 0.00% 88,000 €.600.00
45/ 10 - 19 Consult Ind. MH Promation 123 5750008 - 0.00% 123.000 ©226.00
458515 15 Consult Classs Child ME Fromotion 161 5 TRO0EE ~ £.00% | 161.000 41267500
A5 H0 - 10 Traningd Farent Supvort MH Prometion 34 5 VEL0§ G - £ 005 34000 285060
A5 ( - 18 Direet Individual MY Prometion AT 5 TE001% - {.00% 17.000 127800
484 16 - 19 Direct Group ME Promiction § Hpotg s - k4 0#3%; 16,000 2.080.00
A57 10 - 19 Dutreach & Linkage M Prosaotion 52 5 IB00QS% - 0.00% 52080 5,800.00
A% 111 - 19 Svahmation MH Poomation 17 : T7EQ0ES - 13.00%: 17068 1,275.00
MMMMMMMM $ _38,990.00
TOTAL 511 £.000 .00% 511000 ’
MOTEE
SUBTOTAL AMOUNT DUE] $
Less: initial Payment Recovery
{For bev e} Other Adjustrents
NET REIMBURSEMENT
| ceitify thai the information provided above is. te the best of my knowledge, compiete and accurate; the amount requested for reimbursement is P i e

i accordance with the contract approved for services pfovided under the provision of that contract. Fult justification and backup records for those
clairms are mainfained in our office at the address indicated.

Signature: Date:

Title:

O+ Authiorization for Payment

LRH Fiscalinvoine Processing

1380 Howard St - 4th Fioor .
San Francisco, CA 94103 Authorized Signatory ) Date

Juk Conwact Extension 10.21 : CMHSCEASICHE 101242010 INVOIGE



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
COST REIMBURSEMENT INVOICE

Control Mumber

Cordractor: Richmond Area Multi-Services ine

Address: 3626 Balboa St, $San Francisco, CA 84121

Tel Mo.:
Fax No.:

{415) 668-5955
(415) 668-0246

Caontract Term: 07/01/20%0 - 06/30/2011

PHF Division:

Community Behaviaral Heatth Services

IWOIDE HUMBER:

Gt Blanket o, 8PHM [TBD

Ct. P2 Mo POHM

Fund Sotrce:

Invoice Period:

Finat invoice:

ACE Control Number:;

Appendix F
PalE A
501 o !
|
Uger Cd
[Ten | |
[DCYF Work Order ]

[ duly 3510

i {Check ¥ Yes)

|

HEMARING

TOTAL DELWERED DELIWVERED G OF
CONTRACTED THIS PEFRICD Ty DATE TOTAL DELIVERABLES TOTAL
Program/tohib UOS LD LIGE WUnC UGS #1891 UGS UDC S UDC UGS LD
-2 Wellness Center RUF 38946
A5/ 70 - 19 MH Promoetion 15 468 337 - D% 16,468 1060%;
Unduplicated Counts for AIGS Use Only.
EXFENSES EXAPENSES % OF REMAINING
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE
Total Salares 3 131438001 & - $ - 0.00%] % 13143800
Eringe Benefits 3 3154500 | § $ - Q00%| 8 31,545 00
Total PFersonnel Expenses $ 182083001 % - $ - 0.00%| $  162.983.00
Operating Expenses
Occupancy $ 545.00 | § - 3 - 0.00%| % 645.00
Materials and Supplies % 51001 % - $- - G.00%1 § 51 00
General Operating 3 119500 | % - 3 - 0.00%! 3 1,185 00
Staff Travel $ 15500 | § - 3 - 0.900% $ 155 00
Consultant/Subcontractor 3 - 3 - 3 - 0.00% § -
Other. Recruitment $ BEOG | § - g - 0.00%i § 85.00
Client Related Expenzes 3 818001 % - 3 - 0.00%1 § 519.00
Meeting Expenses/ Misc. % 12320010 % - 3 - 0.00%1 § 132.00
Payroll Processing % 462000 % - § - 0.00%| § 482 00
Total Operating Expenses 3 3544001 % - $ - 0.00%| § 3.544.00
Capital Expenditures 3 - 3 - 3 - 0.00%] % -
TOTAL DIRECT EXPENSES $ 166,527 06 1 % % - 0.00%| & 166 527 .00
indirect Expenses $ 19.983.00 | $ - % - 0.00%] % 19,983.00
TOTAL EXPENSES 3 186,510.00 | % 3 - 0.00%1 % 186,510 00
dess: iniiial Payment Recovery ) NOTES: - : ‘ o
Other Adjustments (DPH use anly)
IREIMBURSEMENT $ -

i ceriify that the information provided above is, to the best of my knowiedge. complete and accurate; the amount requested for reimbursement is in
accordance with the contrast approved for services provided under the provision of that contract. Full justification and backup records for those
clatms are mainizined in our office at the address indicated.

Signature:

Frinted Name:

Title:

Send o

San Francisco CA

[BPH Fiscal Invoice Processing
1380 Howard St 4th Fioor

894103-2614

Jui Contract Extension 10-21

Date:

Phane:

DPH Authionzation for Payrment

Authorized Signatory

Diate

CMHS/CEASCHS 0212010 INVOICE



Appendix G

Dispute Resclution Procedure
Fer Health and Homan Services Nonprofit Contraciors
9.06

Introduction

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors
in June 2003. The report contains thirteen recommendations to streamliine the City’s contracting and
monitoring process with health and human services nonprofits. These recommendations include: (1)
consolidate coniracts, (2} streamline contract approvals, (3) make timely payment, {4) create
review/appellate process, (5) eliminate unnecessary requirements, (6) develop electronic processing, (7)
create standardized and simplified forms, (8) establish aceounting standards, (%) coordinate joint program
monitoring, (10} develop standard monitoring protocals, (113 provide training for personnel, {12) conduct
tiered assessments, and (13) fund cost of living increases. The report is availabie on the Task Force’s
website at hitp://www.sfgov.org/site/npcontractingtf index.asp?id=1270. The Board adopted the
recommendations in February 2004. The Office of Contract Administration created a Review/Appeliate
Panel (“Panel™) to oversee implementation of the report recommendations in January 2005,

The Board of Supervisors strongly recommends that departments establish a Dispute Resolution
Procedure to address issues that have not been resolved administratively by other departmental remedies.
The Pane! has adopted the foliowing procedure for City departments that have professional service grants
and contracts with nonprofit health and human service providers. The Panel recommends that
departments adopt this procedure as written (modified if necessary to reftect each department’s structure
and titles) and include it or make a reference to it in the contract, The Panel also recommends that
departments distribute the finalized procedure to their nonprofit contractors. Any questions for concerns
about this Dispute Resolution Procedure should be addressed to purchasing(@sfgov.org.

Dispute Resolution Procedure

The following Dispute Resolution Procedure provides a process to resolve any disputes or
concerns reiating to the administration of an awarded professional services grant or contract between the
City and County of San Francisco and nonprofit health and human services contractors,

Contractors and City staff should first attempt to come to resolution informally through
discussion and negotiation with the designated contact person in the department.

If informal discussion has failed to resolve the problem, contractors and departments should
employ the following steps:

s Step | The contractor will submit a written statement of the concern or dispute addressed to the
Contract/Program Manager who oversees the agreement in question. The writing shouid
describe the nature of the concern or dispute, i.e., program, reporting, monitoring, budget,
compliance or other concern. The Contract/Program Manager will investigate the
concern with the appropriate department staff that are invoived with the nonprofit
agency’s program, and will either convene a meeting with the contractor or provide a
written response to the contractor within 10 working days.

v Step 2 Should the dispute or concern remain unresoived after the completion of Step 1, the
contractor may request review by the Division or Department Head who supervises the
Contract/Program Manager. This request shall be in writing and should describe why the
concern is still unresolved and propose a solution that is satisfactory to the contractor.

RAMS Children (#6988) ' October 1, 2010



The Division or Department Head will consult with other Department and City staff as
appropriate, and will provide a written determination of the resolution to the dispute or
concern within 10 working days.

e  Step3 Should Steps 1 and 2 above not result in a determination of mutual agreement, the
contractor may forward the dispute to the Executive Director of the Department or their
designee. This dispute shall be in writing and describe both the nature of the dispute or
concern and why the steps taken to date are not satisfactory to the contractor. The
Department will respond in writing within 10 working days,

In addition to the above process, contractors have an additional forum available oniy for disputes that
concern implementation of the thirteen policies and procedures recommended by the Nonprofit
Contracting Task Force and adopted by the Board of Supervisors. These recommendations are designed
to improve and streamline contracting, invoicing and monitoring procedures. For more information about
the Task Force’s recommendations, see the June 2003 report at
hitp:/www.sfeov,.org/site/npeontractinet!y index.asp?id=1270.

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is
compoesed of both City and nonprofit representatives. The Panel invites contractors to submit concerns
about a department’s implementation of the policies and procedures. Contractors can notify the Panel
after Step 2. However, the Panel will not review the request until all three steps are exhausted. This
review is limited to a concern regarding a department’s implementation of the policies and procedures in
a manner which does not improve and streamline the contracting process. This review is not intended to
resolve substantive disputes under the contract such as change orders, scope, term, etc. The contractor
must submit the request in writing to purchasing(@sfgov.org. This request shali describe both the nature
of the concern and why the process to date is not satisfactory to the centractor. Once all steps are
exhausted and upon receipt of the written request, the Panel will review and make recommendations
regarding any necessary changes to the policies and procedures or to a department’s administration of
policies and procedures.

RAMS Chiidren (#6988) October 1, 2010



Appendix H

STATE FUNDED
CHILDREN'S MENTAL HEALTH SERVICES

A, CITY’s Obligations:

This contract does not refieve the CITY of its obligations under Contract No. 95-23408 or its
successors with the State of California.

B. Disclosure of Ownership and Confrol:

CONTRACTOR agrees to complete Appendix F giving the names and addresses of the following:
(a) officers and owners of the CONTRACTOR, (b} stockholders owning more than 10% of the stock
issued by the CONTRACTOR, (c¢) major creditors holding more than 5% of the debt of the
CONTRACTOR.

C. Effective Date of Agreement;

When this Agreement covers services included under the CITY s Contract No. 95-23408, or its
successors, with the State of California, the Agreement shall not become effective unti] the fater of the
notification of certification of funds by the CONTROLLER or approval by the Depariment of Health
Services (DHS) in writing, or by operating of law where DHS has acknowledged receipt of the
Agreement and has failed to approve or disapprove the Agreement within 30 days of receipt. If the
effective date of this Agreement is later than the first day of the term referenced in Section 2, the
Agreement shall be retroactive to the first day of the term.

D,  Debarment and Suspension Certification;

(1) By signing this agreement, CONTRACTOR agrees to comply with the applicable
federal suspension and debarment regulations and certifies the following:

(a) CONTRACTOR is not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in a federally sponsored project
by any federal department or agency;

(b)y CONTRACTOR has not, within a three-year period preceding this Agreement,
been convicted of or had a civil judgment rendered against it for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a public
(Federal, State or local) transaction or contract under a public transaction; violation of
Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen property;

(¢) CONTRACTOR is not presently indicted for or otherwise criminaliy or civilly
charged by a governmental entity (Federal, State or local) with commission of any of the
offenses enumerated in the foregoing paragraph of this certification; and

(dy  CONTRACTOR has not, within a three-vear period preceding this Agreement,
had one ar more public transactions (Federal, State or local} terininated for cause or default.

RAMS Children (#6988} Qctober 1, 2010



{e}) CONTRACTOR shali not knowingly enter into any lower tier covered transaction
with a person or firm that is proposed for debarment under Federal regulations, debarred,
suspended, declared ineligible, or voluntarily excluded from participation in such transactions,
unless amthiorized by the State. CONTRACTOR may rely on the certification of a prospective
participant in a lower tier covered transaction unless it knows that the certification s
erroneous. CONTRACTOR may. but is not required to, check the Procurement and Non-
procurement List issued by U.5. General Service Administration at the foliowing internet site;
http://epls.arnet.gov/

(f} CONTRACTOR will include a clause entitled, “Idebarment and Suspension
Certification” that essentially sets forth the provisions herein, in ali lower tier covered
transactions and in all solicitations for lower tier covered transactions.

(2)  IFCONTRACTOR is unable to certify to any of the statements in this certification,
CONTRACTOR shall submit an explanation 1o the CITY Program funding this agreement.

(3)  The terms and definitions herein have the meanings set out in the Definitions and
Coverage sections of the rules implementing Federal Executive Order 12545,

{4y If CONTRACTOR knowingly violates this certification, in addition to other remedies
available to the Federal government, CITY may terminate this agreement for cause or defaulit.

E. City Sole Paver: State Held Harmless

When this Agreement covers services included under the CITY’s Contract No. 95-23408, or
its successors, with the State of California, the CITY is the sole party responsible for paying
CONTRACTOR for SERVICES rendered under this Agreement. CONTRACTOR shall hold harmless
the clients to whom SERVICES are provided and the State of California and its officers, agents and
employees from any claim for payment of SERVICES rendered under this Agreement.

F. Records

CONTRACTOR agrees that it has the duty and responsibiiity to make available to the
Director of Public Health or his/her designee, including the CONTROLLER, the contents of records
pertaining to any CITY client which are maintained in connection with the performance of the
CONTRACTOR'’S duties and responsibilities under this Agreement, subject to the provisions of
applicable federal and state statutes and regulations (until the expiration of five years after the end of the
fiscal year in which SERVICES are furnished under the contract. Snch access shalt include making the
books, documents and records available for inspection, examination or copying by the CITY, the
California of Health Services or the U.S. Department of Health and Human Services and the Controller
Genera} of the United States at all reasonable times at the CONTRACTOR’S place of business or at such
other mutually agreeable location in California. This provision shall also apply to any subcontract under
the contract and to any contract between a subcontractor and refated organizations of the subcontracior,
and to their books, documents and records). The CITY acknowiedges its duties and responsibihities
regarding such records under such statutes and regulations.

(. Notices

CONTRACTOR acknowledges that it is responsible for notifying the California Department
of Health Services in the event this contract is terminated prior to the stated term of the contract, or is
amended during the terin of the contract. Notices must be sent by CONTRACTOR via First Class Mail
to:

RAMS Children (#6988) October 1, 2010



Tothe STATE: Department of Health Services
Medi-Cal Managed Care Division
714 P Street, Room 690
Sacramento, CA 95814

H.  Assignment

If CONTRACTOR is providing services included under the CITY s Contract No. 95-23408 or its
successors with the State of California, CONTRACTOR understands that, in the event of such assignment
or delegation, prior written consent must aiso be obtained from the California Department of Health
Services,

I Modification

When this Agreement covers SERVICES included under the CI'TY"s Contract No. 95-23408, or its
successors, with the State of California, such modification shall not become effective until the later of the
notification of certification of funds by the CONTROLLER or approval by the Department of Health
Services (DHS) in writing, or by operation of law where DTS has acknowledged receipt of the
Agreement and has failed to approve or disapprove the Agreement within 30 days of receipt.

RAMS Children (#6988) October 1, 2010






Appendix [

San Francisco Department of Pablic Health
Privacy Policy Compliance Stand ards

As part of this Agreement, Contractor acknowledges and agrees to comply with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that
they would need to comply with this policy as of Jnly 1, 2005.

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH
Privacy Policy using the six compliance standards listed below. Audit findings and corrective actions
identified in City's Fiscal year 2004/05 were to be considered informational, to establish a baseline for the
following year.

Beginning in City’s Fiscal Year 2005/06, findings of compliance or non-compliance and corrective
actions were to be integrated into the contractor’s monitoring report.

Item #1: DPH Privacy Policy is integrated in the program's governing policies and
procedures regarding patient privacy and confidentiality,

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules
outlined in the DPH Privacy Policy

Item #2: All staff who handle patient health information are oriented (new hires) and trained
in the program's privacy/confidentiality policies and procedures.

As Measured by: Documentation showing individual was frained exists

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA)
is written and provided to all patients/clients served in their threshold and other languages. If
document is not available in the patient’s/client’s relevani language, verbal transiation is provided.

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed.”
(Examples in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and
common areas of treatment facility,

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

Item #5: Each disclosure of a patient's/client’s health information for purposes other than
treatment, payment, or operations is documented.

As Measured by: Documentation exists.

Item #6: Authorization for disclosure of a patient's/client’s health information is obtained
prior to release (1) (o non-treatment providers or (2) from a substance abuse program.

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule

(HIPAA)} is available to program staff and, when randomly asked, staff are aware of circumstances when
authorization form is needed.
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Appendix J

Emergency Response

CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan
containing Site Specific Emergency Response Plan(s) for each of its service sites, The agency-wide plan
should address disaster coordination between and among service sites. CONTRACTOR will update the
Agency/site(s) plan as needed and CONTRACTOR will train all employees regarding the provisions of
the plan for their Agency/site(s). CONTRACTOR will attest on its annual Community Programs’
Contractor Declaration of Comphance whether it has developed and maintained an Agency Disaster and
Emergency Response Plan, including a. site specific emergency response plan for each of its service sites.
CONTRACTOR s advised that Community Programs Contract Commpliance Section staff will review
these plans during a compliance site review. Information should be kept in an Agency/Program
Administrative Binder, along with other contractual documentation requirements for easy accessibility
and inspection.

In a declared emergency, CONTRACTOR’S employees shall become emergency workers and
participate in the emergency response of Community Programs, Department of Public Health. Contractors
are required to identify and keep Comimunity Programs staff informed as to which two staft members will
serve as CONTRACTOR’S prime contacts with Community Programs in the event of a declared
emergency.
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