
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall. Room 430 

l Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of December 24, 2009, in San Francisco, California, 
by and between Medimpact Healthcare Systems, Inc. ("Contractor"), and the City and County of San Francisco, 
a municipal corporation ("City"), acting by and through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth herein to 
renew the contract for fiscal year 2009-2010, and update standard contractual clauses; 

WHEREAS, approval for this Alnendment was obtained when the Civil Service Commission approved Contract 
number 2010-08/09 on April 20, 2009; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The tenn "Agreement" shall mean the Agreement dated July 1, 2008 from the RFP33-2007 
dated December 10, 2007 Contract Numbers BPHG09000009 and BPHG09000010 between Contractor and City, as 
amended by this First Amendment. 

b. Other Terms. Tenus used and not defined in this Amendment shall have the meanings assigned 
to such terms in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

2a. Section 5. of the Agreement currently reads as follows: 

5. COMPENSATION 

Compensation shall be 1nade in monthly payments on or before the 30th day each n1onth for work, as set 
f011h in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole 
discretion, concludes has been perfonned as .of the 30th day of the immediately preceding month. In no event shall 
the an1ount of tbis Agreement exceed Eight Hundred Forty Thousand Dollars ($840,000). The breakdown of costs 
associated with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated 
by reference as though fully set fo11h herein. 

No charges shall be incmTed under this Agreement nor shall any payments beco1ne due to Contractor until 
reports, services, or both, required under this Agree1nent are received from Contractor and approved by The 
Department of Public Health as being in accordance with this Agreement. City may withhold payment to 
Contractor in any instance in which Contractor has failed or refused to satisfy any material obligation provided for 
under this Agreetnent. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 
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5. COMPENSATION 

Coinpensation shaH be made in 1nonthJy pay1nents on or before the 301h day of each month for work, as set 
forth in Section 4 of this Agreement, that the Director of!he Department of Public Health, in his or her sole 
discretion, concludes has been performed as of the 30th day of the immediately preceding monil1. In no event shall 
the amount of this Agreement exceed Seven Million Seven Hundred Twenty Eight TI1ousand Dollars ($7,728,000). 
The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of Charges," attached 
hereto and incorporated by reference as though fully set forth herein. No charges shall be incun-ed under this 
Agreement nor shall any pay1nents become due to Contractor until repo1ts, services, or both, required under this 
Agreement are received from Contractor and approved by Department of Public Health as being in accordance 
with this Agreement. City may withhold payment to Contractor in any instance in which Contractor has failed or 
refused to satisfy any material obligation provided for under this Agreement. 

ln no event shall City be liable for interest or late charges for any late payments. 

2b. Section 15. of the Agreement currently reads as follows: 

15. INSURANCE 

a. Without in m1y way li1niting Contractor's liability pursuant to the ''Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full tenn of the Agreement, insurance in the following 
amounts and coverages: 

(!) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less 
than $1,000,000 each accident, injury, or illness; and 

(2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occmTence Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, 
Personal Injury, Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occun-ence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto· coverage, as applicable. 

(4) Professional liability insurance with limits not less than $1,000,000 each claim with 
respect to negligent acts, errors or omissions in connection with professional services to be provided under this 
Agree1nent. 

b. Com1nercial General Liability and Com1nercial Auto1nobile Liability Insurance policies inust 
provide the following: 

(!) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, 
and Employees. 

(2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any clahns arising out of this Agreement, and that insurance applies separately 
to each insured against whom claim is made or suit is brought. 

c. All policies shall provide thirty (30) days' advance written notice to City of reduction or 
nonrenewal of coverages or cm1cellation of coverages for any reason. Notices shall be sent to the following address: 
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San Francisco, California 94102 

d. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the terrn of this Agree1nent and, without lapse, for a period of three 
years beyond the expiration of this Agree1nent, to the efffTt that, should occurrences during the contract term give 
rise to claims made after expiration of the At:,rree1nc11t, such claims shall be covered by such claims-made policies. 

e. Should any of the required insurance be provided under a fonn of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual 
aggregate limit, such general annual aggregate lin1it shall be double the occu1Tence or claims li1nits specified above. 

f. Should any required insurance lapse during the term of this Agree1nent, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage 
as required by this Agree1nent, effective as of the lapse date. If insurance is not reinstated, the City n1ay, at its sole 
option, terrninate this Agreement effective on the date of such lapse of insurance. 

g. Before commencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsen1ents with insurers with ratings co1nparable to A-, 
Vlll or higher, that are authorized to do business in the State of California, and that are satisfactory to City, in form 
evidencing all coverages set forth above. Failure to maintain insurance shall constitute a material breach of this 
Agree1nent. 

h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

Such section is hereby amended in its entirety to read as follows: 

15. INSURANCE 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must 1naintain in force, during the full term of the Agree1nent, insurance in the following 
amounts and coverages: 

(1) Workers' Compensation, in statutmy amounts, with Employers' Liability Limits not less 
than $1,000,000 each accident, injury, or illness; and 

(2) Commercial General Liability Insurance with limits not less than$ J ,000,000 each 
occurrence Co1nbined Single Lin1it for Bodily Injury and Property Da1nage, including Contractual Liability, 
Personal Injury, Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Lin1it for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable, 

(4) Professional liability insurance, applicable to Contractor's profession, with limits not less 
than $1,000,000 each claim with respect to negligent acts, en·ors or on1issions in connection with professional 
services to be provided under this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must be 
endorsed to provide: 

( 1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, 
and Employees. 
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(2) That such policies are pritnary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately 
to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which any 
insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor agrees to obtain 
any endorse1nent that may be necessary to effect this waiver of subrogation. 'The Workers' Con1pensation policy 
shall be endorsed with a waiver of subrogation in favor of the City for all work perfonned by the Contractor, its 
employees, agents and subcontractors. 

d. All policies shall provide thi11y (30) days' advance written notice to the City ofreduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City address in the 
"Notices to the Parties" section: 

e. Should any of the required insurance be provided under a clai1ns-made fonn, Contractor shall 
maintain such coverage continuously throughout the tern1 of this Agree1nent m1d, without lapsei for a period of three 
years beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give 
rise to clai1ns 1nade after expiration of the Agreement, such claims shall be covered by such claiins-1nade policies. 

f. Should any of the required insurance be provided wider a form of coverage that includes a general 
annual aggregate limit or provides that clai1ns investigation or legal defense costs be included in such general annual 
aggregate li1nit, such general annual aggregate limit shall be double the occurrence or claims li1nits specified above. 

g. Should any required insurance lapse during the tenn of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage 
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City nJay, at its sole 
option, terminate this Agreement effective on the date of such lapse of insurance. 

h. Before co1nmencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings con1parable to A-, 
VIII or higher, that are authorized to do business in the State of California, and that are satisfactory to City, in form 
evidencing all coverages set fo11h above. Failure to maintain insurance shall constitute a 1naterial breach of this 
Agreement. 

I. 

hereunder. 
Approval of the insurance by City shall not relieve or decrease the liability of Contractor 

2c. Section 42 of the Agreement currently reads as follows: 

42. LIMITATIONS ON CONTRIBUTIONS 

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of the 
City's Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the 
rendition of personal services, for the furnishing of any material, supplies or equip1nent, for the sale or lease of any 
land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1) an individual 
holding a City elective office ifthe contract must be approved by the individual, a board on which that individual 
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the com1nence1nent of negotiations for 
the contract until the later of either the te1mination of negotiations for such con1Tact or six months after the date the 
contract is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a 
co1nbination or series of contracts approved by the same individual or board in a fiscal year have a total anticipated 
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to 
each prospective party to the contract; each member of Contractor's board of directors; Contractor's chairperson, 
chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of 
n1ore than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is 
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sponsored or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must infor1n each of 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 

Such section is hereby amended in its entirety to read as follows: 

42. LIMITATIONS ON CONTRIBU110NS 

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of the 
City's Ca1npaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the 
rendition of personal services, for the furnishing of any 1naterial, supplies or equip1nent, for the sale or lease of any 
land or building, or for a grant, loan or Joan guarantee, fro1n rnaking any ca1npaign contribution to (1) an individual 
holding a City elective office if the contract must be approved by the individual, a board on which that individual 
serves, or the board ofa state agency on which an appointee of that individual serves, (2) a candidate for the office 
held by such individual, or (3) a commiliee controlled by such individual, at any time from the commencement of 
negotiations for the contract until the later of either the tennination of negotiations for such contract or six months 
after the date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the 
contract or a con1bination or series of contracts approved by the sa1ne iudividual or board in a fiscal year have a total 
anticipated or actual value of $50,000 or 1nore. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each me1nber of Contractor's board of directors; 
Contractor's chairperson, chief executive officer, chief financial officer and chief operating officer; any person with 
an ownership interest of more than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any 
co1nmittee that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that Contractor 
inust infonn each of the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 

Contractor further agrees to provide to City the names of each person, entity or committee described above. 

2d. Section 61 of the Agreement curren!ly reads as follows: 

61. ADDITIONAL TERMS 

Additional 1'erms are attached hereto as Appendix D and are incorporated into this Agreement by reference 
as though fully set forth herein. 

Such section is hereby amended in its entirety to read as follows: 

61. COOYERATJVE DRAFTING 

This Agreement has been drafted through a cooperative effort of both parties, and both parties have had an 
opportunity to have the Agreement reviewed and revised by legal counsel. No party shall be considered the drafter 
of this Agreement, and no presumption or rule that an ambiguity shall be construed against the party drafting the 
clause shall apply to the interpretation or enforce1nent of this Agree1nent. 

2e. Section 62 is hereby added: 

62. DISPUTE RESOLUTION PROCEDURE-LEFT BLANK BY AGREEMENT OF THE PAR11ES 

2f. Section 63 is hereby added: 

63. ADDITIONAL TERMS. 

Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by reference 
as though fully set forth herein. 
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lg. Appendix B (Calculation of Charges) dated December 24, 2009 is hereby added for fiscal year 2009-
20!0. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after the date of 
this Ai11end1nent. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of the 
Agreement shall remain unchanged and in full force and effect. 
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IN WlTNESS WHEREOF, the parties hereto have executed this Amendment to the Original Agreement on the day 
first n1entioned above. 

CITY 

Recommended by: 

Mitchell H. Katz, M.D. 
Director of Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By: Deputy City Attorney 

Approved: 

Director Office of Contract 
Administration and Purchaser 

CONTRACTOR 

Med Impact Healthcare Systems, Inc. 

2 ~11 /() 
Date 

~~?!fo· 
Date 

Date 

Dale R. Brown 
Senior Vice President 
10680 Treena Street, S"' Floor 
San Diego, CA 92131-2446 

City vendor number: 50614 





l. Method of Payment - Actual Cost 

Appendix B 
Calculation of Charges 

A. Contractor shall submit monthly invoices in the format attached in Appendix F, by the fifteenth 
(l 51h) working day of each month for rein1bursement of the actual costs for Services of the llnmediately preceding 
month. All costs associated with the Services shall be reported on the invoice each 1nonth. All costs incurred under 
this Agreement shall be due and payable only after Services have been rendered and in no case in advance of such 
Services. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget Summary 

Appendix B-1 Administrative Fee Schedule 

Appendix B-2 Fees 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 301
h day after the DIRECTOR, in his or 

her sole discretion, has approved the invoice submitted by CONTRACTOR. Tue breakdown of costs and sources of 
revenue associated witl1 this Agreement appears in Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Prograrn Budget, att.ached hereto and incorporated by reference as though fully set forth herein. The maxiinum 
dollar obligation of the CITY under tl1e terms of this Agreement shall not exceed Seven Million Seven Hundred 
Twenty Eight Thousand Dollars ($7,728,000) for the period of July 1, 2008 through June 30, 2011. 

CONTRACTOR understands that, of this maximnm dollar obligation, $828,000 is included as a 
contingeucy amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Healtl1. CONTRACTOR further understands that no payment 
of any portion of lhis contingency amount will be made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(l) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of 
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in 
compliance with tl1e instructiuns of the Department of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of this Agreement only 
upon approval by the CITY. 

(2) CONTRACTOR understands tlrnt, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract 
is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, 
and a Appendix B, Program Budget and Cost Reporting Data Collection form, as approved by the CITY's 
Department of Public Health based on the CITY's allocation of funding for SERVICES for tlrnt fiscal year. 
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July 1, 2008 through ,June 30, 2009 

July 1, 2009 through June 30, 2010 

,July 1, 2010 through June 30, 2011 

July 1, 2008 through J=e 30, 2011 

$1,700,000 

$2,600,000 

$2,600,000 

$6,900,000 

(3) CONTRACTOR understands that tl1e CITY may need to adjust sources of revenue and agrees that 
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In 
event that such rei:mburse1nent is terminated or reduced, this Agreement shall be ter1ninated or 
proportionately reduced accordingly. In no event will CONTRACTOR be entitled lo compensation in excess 
of these ainounts for these periods without there first being a modification of the Agreement or a revision to 
Appendix B, Budgeti as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the provision of 
SEI~VlCES. Changes to the budget that do not increase or reduce the maxi1nu1n dollar obligation of the CITY are 
subject to the provisions oftbe Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR a[,'fees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments beco1ne due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
n1aterial obligation provided for under this Agree1nent. 

E.In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and ab'fees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 

Medimpact Healthcare Systems Inc. 
December 24, 2009 
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l. HJ PAA 

Appendix D 
Additional Terms 

rrhe parties acknowledge that (]T'Y is a Covered Entity as defined in Lhe 11.eaHhcare Insurance 
Portability and Accountability Act of 1996 ("HIP AA") and is therefore required to abide by the Privacy 
Rule contained tl1erein. The parties further agree that CONTRACTOR falls within the following definition 
under the HIPAA regulations: 

DA Covered Entity subject to J-IIPAA and the Privacy Rule contained thc'Tein; or 

l2SJ A Business Associate subject to the tcrn1s set forth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. 11l/RD PARTY BENEfoJCIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this 
Agreement, and no action to enforce the terms of this Agreement 1nay be brought against either party by 
any person who is not a party hereto. 

}. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of 
CON1'RACT()R to any persons for influencing or attetnpting to influence an officer or an employee of any 
agency, a metnber of Congress, an officer or employee of Congress, or an employee ofa rnetnber of 
Congress in connection with the awarding of any federal contract, the n1aking of any federal b'Tant, tbe 
entering into of any federal cooperative ab'Teement, or the extension, continuation, renewal, amendment, or 
modification of a federal contract, grant, Joan or cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any 
persons for influencing or attempting to influence an officer or e1nployee of an agency, a 1nen1bcr of 
Congress, an officer or etnployee of Congress, or an employee ofa 1nember of Congress in connection with 
this federal contract, grant, loan or cooperative agree1nent, CONTRACTOR shall complete and sub1nit 
Standard Fonn -111, "Disclosure Forn1 to Report Lobbying," in accordance with the form's instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award 
documents tOr all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, 
loans and cooperation agreements) and that all subrecipients shall certify and disclose accordingly. 

D. I'his certification is a 1naterial representation of fact upon which reliance was placed 
when this transaction was 1nade or entered into. Sub1nission of this certification is a prerequisite for 1naking 
or entering into this transaction i1nposed by Section 1352, Title 31, lJ.S. Code. Any person who fails to file 
the required certification sball be subject to a civil penalty of not less than$ l 0,000 and not 1nore than 
$100,000 for each such failure. 

4. MATERIALS REVIEW 

CONTRAC]'OR agrees that all materials, including without limitation print, audio, 
video, and electronic materials, developed, produced, or distributed by personnel or with funding under this 
Agreement shall be subject to review and approval by the Contract Ad1ninistrator prior to such production, 
development or distribution. CONTRACTOR ab:rrees to provide such materials sufficiently in advance of 
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any deadlines to allow for adequate review. ClTY agrees to conduct the review in a tnanner which does 
not impose unreasonable delays. 

Medln1pact Healthcare Systen1s Inc. 
December 24, 2009 
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------w 04/17/2009 
PRODUCER Serial# 101Q45 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 

JAYCE MCCLELLAN Of~LY AND CONFERS ND RIGHTS UPON THE CERTIFICATE 
HOLDER THIS CERTIFICATE. DOES NOT AMEND, EXTEND OR 

MCCLELLAN INSURANCE AGENCY ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
P.O. BOX 99 
CARLSBAD, CA 92018 INSURERS AFFORDING COVERAGE NAIC# 

INSURED INSURER A: HARTFORD INSURANCE CO OF THE 
MEDIMPACT HEALTHCARE SYSTEMS -· -"----··--"-" 

INSURER B'. HARTFORD CtEUALTY iNSUR!\NCE 
ATTN: GARY JAUS 

'"" •RCR c: GREl•T AMERl(.AM CR.C - '"'' ~- co 
10680 TREENA STREET, 5TH FLOOR 

1 
SAN DIEGO. CA 92131 

lNSUfU-R O; 
>--~-- -
lNSURf·R E: 

COVERAGES 
THE POLICIES OF INSURANCE USTED BELOVV HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDfTtON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITJONS OF SUCH 
POLICIES, AGGREGATE LIMITS SHO\/VN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ,..,. AtlO'L TYPE OF INSURANCE POLICY NUMBER ~}\1fEY 1~~b'£iWv~ Pffir*Y.VJ,b~~N LIM!TS cm NS~' 

GENERAL LIABILITY EACH OCCURf',ENCE $ 1,000,000 
A Fl=JMERCI" GENERAL LIABILITY 

DAMAGE TO RENl"FD 300,000 PREM!SES IE;i OCUITTilnOOI ' 
CLAIMS MADE 00 OCCUR 72UUNUS3775 4/15109 4/15/10 MED EXP (Any one person) ' 10,000 

LJ 
PERSONAL & ADV INJURY ,, 1,000,000 

' GENERAL AGGREGATE ' 2,000,000 
GfN'l AGGREGATE LlMIT APPLIES PER PRODUCTS - COMP/OP AGG ' 2,000,000 

<-cl n PRO- n X ·POLICY :1Er'.T LOG 

~WMOBlLE LIABILITY COMBINED 51NGLE UM!T 

' 1,000,000 A ANY AUTO (Ea accident) - ALL O\o\INED AUTOS 
BODILY INJURY i-- ' SCHEDULED AUTOS (Per person) 

f-

{- HIRED AUTOS 72UUNUS3775 4115109 4115110 BOD!LY INJURY 

72UUNUS3775 4115/09 4/15110 (Per &cciderlt} ' NON-OWNED AUTOS -- PROPERTY DAMAGE 
(Par aoooont) $ 

GARAGE LIABILITY AUTO ONLY, EA ACC1DENT $ =1 ANY AUTO OTHER THAN Et\ACC $ 

Al.ITO ONLY: AGG $ 

EXCESS/UMBRELLA J..IABtUTV 72RHUHY5521 4115/09 4/15/10 EACH OCCURRENCE $ 10,000,000 
B Jr]" OCCUR D CLAIMS MADE AGGREGATE ' 10,000,000 

$ 

~ OEOUCT\8LE $ 

RETENTION ' 10,000 $ 

WORKER'S COMPENSATION ANO ! T'Q;~-?I~4Ns I 1°JR-
EMPLOYERS' LIA.BIL.ITV 

ANY PROPR!ETORIPARTNERIEXECUTIVE EL EACH ACCIDENT $ 

OFFICER/MEMBER EXCLUDED? EL DISEASE - EA EMPLOYEE ' If yas, describe under 
SPECIAL PROVISIONS below EL DISEASE - POLICY UM!T $ 

OTHER 

c PROFESSIONAL LIABILITY TER8222093 4107/09 4107/10 $10,000,000 

DESCRIPTION OF OPEAATIONSJLOCAllONSNEHICLESIEXCLUstONS ADDED BY ENOORSEMENTfSPEClAL PROVISIONS 

CERTIFICATE HOLDER IS NAMED ADDITIONAL INSURED AS RESPECTS GENERAL LIABILITY PER THE ATTACHED ENDORSEMENT 

CERTIFICATE HOLDER 

I 

CITY AND COUNTY OF SAN FRANCISCO 
DEPARTMENT OF PUBLIC HEALTH 
CBHS CONTRACTS OFFICE 
1380 HOWARD STREET, ROOM 442 
SAN FRANCISCO, CA 94103-2614 

ACORD 25 (2001/08) 

CANCELLATION 
i . SHOULD ANY OF THE AGO VE DESCRIBED POUCIES BE CANCELLED BEFORE THE EXPIRATION 

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL ~DAYS WRITTEN 

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BlJT FAILURE TD DO SO SHALL 

lfll.POSE NO OBLIGATION OR UABJLITY OF ANY KIND UPON 1HE INSURER, !TS AGENTS DR 

REPRES~'NTATIVES 

AUTHORIZED REPRESENTATIVE 

;p-w~ 

© ACORD CORPORATION 1988 

I 

l 
I 





Medimpact Healthcare Systems, Inc. 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - DESIGNATED PERSON OR 
ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Person or Organization: 

City and County of San Francisco, its officers, agents and employees 

(If no entry appears above, infOITTlalion required to complete this endorsement will be shown in the Declarations as 
applicable to this endorsement.) 

WHO IS AN INSURED (Section II) is amended to include as an insured the person or organization shown in the 
Schedule as an insured but only with respect to liability arising out of your operations or premises owned by or rented 
to you. 

CG 20 26 11 85 Copyright, Insurance §ervices Office, Inc., 1984 





' 

ACORD,. CERTIFICATE OF LIABILITY INSURANCE r DATE (MM/DD!YYYY) 
07/30171J09 16:33 

PRODUCER Barney & Barney LLC THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION 

CA Insurance Uc: OC03950 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND DR 

9171 Towne Centre Drive, Suite 500 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
San Diego, CA 92122 

I INSURERS AFFORDING COVERAGE 
' 

858 457-3414 __ j_Nj'.\IC # ___ 
------···-------------···---------------~---- -
INSURED Med Impact I-Ieahhcare Systen1s iN~~£t-~ ... -~.:':~2'.:: City F\.~e insurance Company i 29459 

., --·--+-··---~----·------' ' ~-URtoR_B: .. 
·---~~-----

I 
Attn: Gary Jaus 

SUREl~C: 

I 
l 0680 Treena Street, 5th Floor 

,. ------ --
INSURER O: 

San Diego, Cl\. 92131 I INSURER E: 

. -~~-~--- --
I 

COVERAGES 
THE POLICIES OF INSURANCE USTEO BELO\IJ HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDfTtON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHtCH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN !S SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POUC!E.S. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PA!O CLAIMS. 

-
1~;: r..~9:;! ----,-P-OUCY ~~ECTIVE \ POUC-Y EXP!RA TION j ·~·-·"--·--

&""'""" POLICY NUMBER I DATFfM 'O DATEIMMIDO!YY\ LIMITS 

I i GE'.NERAL LJABtUTY i EACH OCCURRENCE -1 $ 
r--i -DAMAGt''TI)T{tNIED"" ______ ----, I COMMERCIAL GENERAL LIABILITY .fREMlS~.:s (Ea 0'0.<!,!~.B~L.~------~~ ! --::p 0 ' ! i ClAIMS MADE i OCCUR MED EXP (Any one t::erson} i $ --·----I 

-~----

I 
,-

PERSONAL & ADV INJURY Is I • H ----··· -·-· ~--·· . T----------1-J ________ i GENERAL AGGREGATE , S 
r-------~- --n'L AGGREGATE UM!T APPLIES PER: l PROD~~ COMPlq_P AGG ; $ 

POLICY 11 ~89.; . n LOC 
--

! AUTOMOBILE UABlL!n' COM13!NED SINGLE LIMIT 

~: H ANY AUTO 
{Ea accidont) 

All OWNED AVTOS BODILY INJURY R SCHEDULED AUTOS 
(Per person) 

i r----.. ----- 1-------HIRED AUTOS I GODIL y INJURY 
(Per accident) ' ~----l NON-OWNED AUTOS 

1-·--·-·~r '-ft::D 
I 

_______ .. ___ 
1-I ----- , RE~t:. ~~ I 

PRCPERTY DAMAGE 

I' {Pet accider:t) 

RRAGE LIA81UIT 

I 
\ 1 AUTO ONLY - EA ACCIDENT i $ 

\ f OTHER THAN 

r-------
At.'Y AUTO 

/\\JG -13 2009 EAACCi$ 

' , AUTO ONLY; AGG i $ ' 
E){CESSIUMBRELLA LIAB!Lln' \ _ _..l I EACH OCCURRENCE l-·---- -- ... -:==i OCCUR D CLAIMS MADE \ cMHs1cs1>s off CE of ,coim<ACLJ I AGGREGA'r§ ___ !$ 

i I s 
-·-----

MGMT. & r ~f\/lf'L,Jl:!:lfil'- . --
I Fl DEDUCTIBLE ---- I . ! $ 

I RETENTION $ ! f $ 

( :f.~~L~E~R~?~~:~~~;ION AND 
72WERQ6448 811/2009 8/1/2010 'x 1~~£J~iL IOTH-i rii:> ~ 

A I ANY PROPRIETOR/PARTNER/EXECUTIVE 
~_EACKACCIDENT I $1,000,000 

OFF\CERIM.EMBER EXCLUDED'! 

I 
tE.L ~ISEAS:E-EAEMPLOYE~ $ 1,000,QQQ 

i ~PEt1~t5~:6-Jii?~Ns below E.LD!SEASE-PoucvUM!T Is 1,000.000 
I {\TH!]!' . 72WERQ6448 8/1/2009 8/1/2010 Statutory Limits (Stop Gap) I 'or ers' CompensatlOn - States oo 

A File with Ca1Tier 
I 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES f EXCLUSIONS ADO ED BY ENDORSEMENT I SPECIAL PROVISIONS 

* 10 days notice for non-payment of premium. 

CERTIFICATE HOLDER 

City and County of San Fraricisco 
Department of Public I-Iealth 
CBI-IS Contracts Office 
1380 H.oward Street, Roon1 442 
San Francisco, CA 94103-2614 

I 

ACORP 25 (2001/08) Client# 40057 Mst# 11430 

CANCELLATION 

SHOULD AM'! OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE EXPIRATION 

DATE THEREOF, THE tSSU1NG INSURER W!LL ENDEAVOR TO MA!L 1Q__ DAYS WRITTEN 

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SD SHALL 

IMPOSE NO OBUGAT!ON OR LIABILITY OF Al-iY KIND UPON THE INSURER, ITS AGENTS OR 

REPRESENTATIVES. 

AUTHORIZED REPRESENT A TlVE 

:Mary ]ones 
Cert# 192791 

Subject: 

©ACORD CORPORATION 19B8 





. 

IMPORTANT 

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement 
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may 
require an endorsen1enL A statement on this certificate does not conier rights to the certificate 
holder in Jjeu of such endorsement(s). 

DISCLAIMER 

The Certificate of Insurance on the reverse side of this form does not constitute a contract betvveen 
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it 
affirmatively or negatively amend, extend or alter the coverage afforded by the po\lcies listed thereon . 

ACORD 25 (2001108) 




