City and County of San Francisco
Office of Contract Administration
Purchasing Division
City Hall, Room 430
I Br. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

Crestwood Behavioral Healih, Inc.
This Agreement 1s made this 1sf day of October 2008, in the City and County of San Francisco, State of California,
by and between: Crestwood Behavioral Health, tnc., 7590 Shorveline Drive, Stockton, California, 95219,
hereinafier referred to as “Contracior,” and the City and County of San Francisco, a municipal corporation,
hereinafter referred to as “City,” acting by and through its Director of the Office of Coniract Administration or the
Director’s designated agent, hereinafter referred to as “Purchasing.”

Recitals

WHERES, the Department of Public Health, Conmumunity Behavioral Health Services, (“Department”™) wishes to
provide mental health and substance abuse services; and,

WHERFEAS, a Request for Proposal (“RFP”) was issued on January 29, 2868, and City selected Contractor as the
highest qualified scorer pursuant to the RFP; and

. WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set
forth under this Contract; and,

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract
number 2013 (4/05 on June 6, 2005;

Now, THEREFORE, the parties agree as follows:

i Certification of Funds; Budget and ¥iscal Provisions; Terminatien in the Event of Non-Appropriation

This Agreement is subject to the budget and fiscal provisions of the City’s Charter. Charges will accrue only
after prior written authorization certified by the Controlier, and the amount of City’s obligation hereunder shall not
at any time exceed the amount certified for the purpose and period stated in such advance authorization.

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of any
fiscal year if funds are not appropriated for the next succeeding fiscal vear, If funds are appropriated for a portion of
the fiscal year, this Agreement wili terminate, without penality, liability or expense of any kind at the end of the term
for which funds are appropriated.

City has no obligation to malke appropriations for this Agreement in lieu of appropriations for new or other
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors.
Coniractor’s assumption of risk of possible non-appropriation is part of the consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS
AGREEMENT.

2. Term of the Agreement

Subject to Section 1, the initial term of this Agreement shall be from Getober 1, 2008 to June 34, 2013
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The City shail have the sole discretion to exercise the following options pursnant to RFP-1-2008 dated January 29,
2008 to extend the Agreement term:

Option 1: July 1, 2013 - June 30, 2014
Option 2: July 1, 2014 - June 30, 2013
Option 3: July 1, 2015~ June 30, 2016
Option 4: July 1, 2016 - June 30, 2017
Option 5: July i, 2017 - June 30, 2018

3. Effective Date of Agreement

This Agreement shall become effective when the Controlier has certified to the availability of funds and
Contractor has been notified in writing,

4. Services Contractor Agrees to Perform

The Contractor agrees to perform the services provided for in Appendix A, “Description of Services,”
aftached hereto and incorporated by reference as though fully set forth herein.

5. Compensation

Compensation shall be made in monthly payments on or before the 30th day day of each month for work, as
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shalf
the amount of this Agreement exceed Forty Eight Millior, Seven Hundred Eighty Seven Thousand, One Hundred
Fifty Six Dollars ($48,787,156). The breakdown of costs associated with this Agreement appears in Appendix B,
“Calculation of Charges,” attached hereto and incorporated by reference as though fulty set forth herein,

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until
reports, services, or both, required under this Agreement are received from Contractor and approved by The
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this
Agreement.

In no event shall City be liable for interest or late charges for any late payments.
6. Guaranteed Maximum Costs

a. The City’s obligation hereunder shall not at any time exceed the amount certified by the Controller for
the purpose and period stated in such certification,

b. Except as may be provided by laws governing emergency procedures, officers and employees of the
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved
as required by law.

c. Officers and emplovees of the City are not authorized to offer or promise, nor is the City required fo
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the
contract is certified without certification of the additional amount by the Controlier.
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d. The Controller is not authorized to make payments on any contract for which funds have not been
certified as available in the budget or by supplemental appropriation.

7. Fayment; Invoice Format

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the
Controller, and must include a unique mvoice number and must conform to Appendix F. All amounts
paid by City to Contractor shall be subject to audit by City.

Payment shall be made by City to Contractor at the address specified in the section entitled
“Notices to the Parties.”

8 Submitting False Claims; Monetary Penalties

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consuitant who
submits a false claim shall be liable to the City for three times the amount of damages which the City sustains
because of the false claim. A coniractor, subcontractor or consultant who submits a false claim shall also be liable
to the City for the costs, including attorneys’ fees, of a civil action brought to recover any of those penalties or
damages, and may be liable to the City for a civil penalty of up to 510,000 for each false claim. A contractor,
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor,
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false
record or statement to get a false claim paid or approved by the City, (¢) conspires to defraud the City by getting a
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or
statemnent to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) isa
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim,
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim.

9. Disallewance

If Contractor claims or receives payment from City for a service, reimbursement for which is later disallowed
by the State of California or United States Government, Contractor shall promptly refund the disallowed amount to
City upon City’s request. At its option, City may offset the amount disallowed from any payment due or to become
due to Contractor under this Agreement or any other Agreement.

By executing this Agreement, Contractor certifies that Contractor is not suspended, debarred or otherwise
-excluded from participation in federal assistance programs. Contractor acknowledges that this certification of
eligibility to receive federal funds is a material terms of the Agreement.

16. Taxes

a. Payment of any taxes; including possessory interest taxes and California sales and use taxes, levied
upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor.

b. Contractor recognizes and understands that this Agreement may create a “possessory interest” for
property tax purposes. Generally, such a possessory interest is not created unless the Agresment entitles the
Coniractor to possession, occupancy, or use of City property for private gain. If such a possessory interest is
created, then the following shall apply: ' :
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(1)  Contractor, on behalf of itself and any perimitied successors and assigns, recognizes and
understands that Contractor, and any permitied successors and assigns, may be subject to real property tax
assessments on the possessory interest;

(2)  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that the creation, extension, renewal, or assignmenit of this Agreement may result in s “change in
ownership” for purposes of real property taxes, and therefore may result int a revaluation of any possessory inierest
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation
Code section 480.5, as amended from time to time, and any successor provision,

(3y  Contractor, on behalf of itself and any permitted successors and assigns, recognizes and
understands that other events also may cause a change of ownership of the possessory interest and resuli in the
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code scction 64, as amended from time to time).
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to veport any change in
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law,

(4y  Contractor further agrees to provide such other information as may be requested by the City to
enabie the City to comply with any reporting requirements for possessory interests that are imposed by applicable
law.

11, Payment Does Notf Imply Aceceptance of Work

The granting of any payment by City, or the receipt thereof by Contractor, shall in no way lessen the liability
of Contractor to replace unsatisfactory work, equipment, or materials, although the unsatisfactory character of such
work, equipment or materials may not have been apparent or detected at the time such payment was made.
Materials, equipment, components, ot workmanship that do net conforn to the requirements of this Agreement may
be rejected by City and in such case must be replaced by Contractor without delay.

12,  Qualified Personnel

Work under this Agreement shall be performed only by competent persennel under the supervision of and in
the employment of Contractor, Contractor will comply with City’s reasonable requests regarding assignment of
personnel, but all personnel, including those assigned at City’s request, must be supervised by Contractor,
Contractor shall commit adequate resources to complete the project within the project schedule specified in this
Agreement.

13.  Responsibility for Equiprent

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of
any equipment used by Contractor, or by any of its employees, even though such equipment be furnished, rented or
loaned to Contractor by City.

14. Independent Contractor; Payment of Taxes and Other Expenses

a. Independent Contractor

Contractor or any agent or employee of Contractor shall be deemed at all times to be an independent
contractor and is wholly responsible for the manner in which it performs the services and work requested by City
under this Agreement. Contractor or any agent or employee of Contractor shall not have employee status with City,
nor be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in connection with
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any retirement, health or other benefits that City may offer its employees. Contractor or any agent or emplovee of
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible
for ail obligations and payments, whether imposed by federal, state or local law, including, but not limited to, FICA,
mcome tax withholdings, unemployment compensation, insurance, and other similar responsibilities related to
Contractor’s performing services and work, or any agent or employee of Contractor providing same. Nothing in this
Agreement shall be construed a5 creating an employment or agency relationship between City and Contractor or any
agent or employee of Contractor, '

Any terms in this Agreement referring to direction from City shali be construed as providing for
direction as to policy and the resuit of Contractor’s work only, and not as fo the means by which such a result is
obtained. City does not retain the right to control the means or the method by which Contractor performs work
under this Agreement.

b. Payment of Taxes and Other Expenses.

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Service or the
State Fmployment Development Division, or both, determine that Contracior is an employee for purposes of
collection of any employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal
to both the employee and employer portions of the tax due (and offsetting any credits for amounts already paid by
Coniractor which can be applied against this liability). City shali then forward those amounts to the relevant taxing
authority.

Shouid a relevant taxing authority determine a liability for past services performed by Coniractor for
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to
have the amount due withheld from future payments to Contractor under this Agreement (again, offsetting any
amounts already paid by Contractor whick can be applied as a credit against such Lability).

A determination of employment stafus pursuant to the preceding two paragraphs shall be solely for the
purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not be
considered an empioyee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative
authority determine that Contractor is an empioyee for any other purpose, then Contractor agrees to a reduction in
City’s financial Hability so that City’s total expenses under this Agreement are not greater than they would have
been had the court, arbitrator, or administrative aunthority determined that Contractor was 1ot an employee.

15. Imsurance

a. Without in any way limiting Contractor’s Hability pursuant to the “Indemnification” section of this
Agreement, Contractor must maintain in force, during the fall term of the Agreement, insurance in the following
amounts and coverages:

(1) Workers’ Compensation, in statutory amounts, with Emplovers’ Liability Limits not less than
$1,000,000 each accident, injury, or illness; and

{2}  Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury,
Products and Compieted Operations; and

(3)  Commercial Automobile Liability Insurance with limits not less than $1,000,000 each
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and
Hired auto coverage, as applicable.

(4)  Professional liability insurance with limits not less than $1,000,000 each claim with respect to
negligent acts, errors or omissions in connection with professional services to be provided under this Agreement.
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b. Commercizl General Liability and Commercial Automeobile Liability Insurance policies must provide
the foltowing:

(1Y Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and
Employees.

(2} That such policies are primary insurance to any other insurance available to the Additional
Insureds, with respect fo any claims arising out of this Agreement, and that insurance applies separately to each
insured against whom claim is made or suit is brought.

c. Alf policies shall provide thirty (30) days’ advance written notice to City of reduction or nonrenawal of
coverages or cancellation of coverages for any reason. Notices shall be sent to the following address:

Office of Contract Managemens and Compliance
Department of Public Health

101 Grove Street, Room 307

San Francisco, California 94102

d. Should any of the required insurance be provided under a claims-mmade form, Contractor shall maintain
such coverage continuously throughout the term of this Agreement and, without lapse, for a peried of three years
bevond the expiration of this Agreement, to the effect that, should cccurrences during the contract term give rise to
claims made after expiration of the Agreement, such claims shall be covered by such claims-made policies.

e. Should any of the required insurance be provided under a form of coverage that includes a general
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims iimits specified above.

f Should any required insurance lapse during the term of this Agreement, requests for payments
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage
as required by this Agresment, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole
option, terminate this Agreement effective on the date of such lapse of insurance.

g Before commencing any operations under this Agreement, Contractor shall furnish to City certificates
of insurance and additional insured policy endorsements with Insurers with ratings comparable to A-, VIII or higher,
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all
coverages set forth above, Failure to maintain insurance shall constitote a material breach of this Agreement.

h, Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder.

16. Indemnification

Contractor Agrees to defend, indemnify and hold harmiess the City and County of San Francisco, its
officers, employees and agents, from any and all acts, claims, omissions, liabilities and losses by whomever asserted
arising out of acts or omissions of Contractor i the performance of the scope of work except those arising by reason
of the sole negligence of the City and County of San Francisco, its officers, employees and agents.

City and County of San Francisco agrees to defend, mdemmnify and hold harmless Contractor, its officers,
employees and agents, from any and all acts, claims, liabilities and losses by whomever asserted arising out of acts
or emissions of the City and County of San Francisco in its obligations under this agreement except those arising by
reason of the sole negligence of contractor, its officers, employees and agents.

In the event of concurrent negligence of City, #ts officers, employees and agents, and Contractor and its
officers, employees and agents, the liability for any and all claims for injuries or damages to persons and/or property
shall be apportioned under the California theory of comparative negligence as presently established or as may
hereafter be modified.
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Contractor shali indemnify and hold City harmless frorn all loss and liability, including attorneys’ fees, court
costs and all other litigation expenses for any infringement of the patent rights, copyright, trade secret or any other
proprietary right ortrademark, and all other intellectual property claims of any person or persens in consequence of
the use by City, or any of its officers or agenis, of articles or services to be supplied in the performance of this
Agreement.

17.  Incidental apd Conseguential Damages

Contractor shall be responsible for incidental and consequentiat damages resulting in whoele or in part from
Contractor’s acts or omissions, Noething in this Agreement shall consutute a waiver or limitation of any rights that
City may have under applicable law.

18.  Liability of City

CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TG THE
PAYMENT OF THE COMPENSATION PROVIDED FOR IIN SECTION 5 OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE
LJABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT,

19.  Left blank by agreement of the parties. (Liquidated damages)

20,  Default; Remedies

8. Bach of the following shall constitute an event of defanit (“Event of Defanlt”) under this Agreement:

(1)  Coutractor fails or refuses to perform or observe any term, covenant or condition contained in
any of the following Sections of this Agreement; 8, 10, 15, 24, 30, 37, 53, 55, 57, 38, and item 1 of Appendix D
attached to this Agreement.

(2 Contractor fails or refuses to perform or observe any other term, covenant or condition
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from
City to Contractor.

(3} Contractor (2) is generaily not paying its debts as they become due, (b} files, or consents by
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other
petition in bankruptey or for liquidation or to take advantage of any bankruptey, insolvency or other debtors’ relief
law of any jurisdiction, (¢) makes an assignment for the benefit of its creditors, (d) consents to the appointment of a
custodian, recetver, trustee or other officer with similar powers of Contractor or of any substantial part of
Contractor’s property or (e) takes action for the purpose of any of the foregoing.

(4) A court or government authority enters an order (a) appointing a custodian, receiver, irustee or
other officer with similar powers with respect to Confractor or with respect to any substantial part of Contractor’s
property, (b) constititting an order for relief or approving a petition for relief or reorganization or arrangement or any
other petition in bankruptcy or for liquidation or to take advantage of any bankruptoy, insolvency or other debtors’
relief law of any jurisdiction or (¢) ordering the dissolution, winding-up or liquidation of Contractor.

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable
remedies, including, without Hmitation, the right to terminate this Agreement or to seek specific performance of all
or any part of this Agreement. In addition, City shall have the right (but no obhgation} to cure (or cause to be cured)
on behalf of Contractor any Event of Default; Contractor shal! pay to City on demand all costs and expenses
incugred by City in effecting such cuare, with interest thereon from the date of incurrence at the maxinmm raie then
permitted by law. City shall have the right fo offset from any amounts due to Contractor under this Agreement or
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any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result
of such Bvent of Default and any liquidated damages due from Contractor pursuant fo the terms of this Agreement
or any other agreement.

c. All remedies provided for in this Agreement may be exercised individyally or i combination with any
other remedy available hereunder or under applicable laws, ruies and regulations. <The exercise of any remedy shall
not preclude or in any way be deemed to waive any other remedy

21.  Termination for Convenience

a.  City shall have the option, in ifs sole discretion, to terminate this Agreement, at any time during the
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice
of termination. The notice shall specify the date on which termination shall become effective.

h. Upon receipt of the notice, Contractor shall comimence and perform, with diligence, all actions
necessary on the part of Contractor to effect the termination of this Agreement on the date specified by City and to
minimize the habifity of Contracter and City to third parties as a result of termination. All such actions shali be
subject {o the prior approval of City. Such actions shali include, without limitation:

{1}  Halting the performance of all services and other work under this Agreement on the date(s) and
in the manner specified by City.

{2)  Notplacing any further orders or subcontracts for materials, services, equipment or other tems.
(3)  Terminating all existing orders and subcontracts.

{4) At City’s direction, assigning to City any or ali of Contractor’s righs, title, and interest under the
orders and subcontracts terminated, Upon such assignment, City shall have the right, in its sole diseretion, to settle
or pay any or all claims arising out of the termination of such orders and subcontracts.

(3}  Subject to City’s approval, settling all oﬁtstanding liabilities and all claims arising out of the
termination of orders and subcontracts.

{(6)  Completing performance of any services or work that City designates to be completed prior to
the date of termination specified by City:

{7}  Taking such action as may be necessary, or as the City may direct, for the protection and
preservation of any property related to this Agreement which is in the possesston of Coniractor and in which City

has or may acquire an interest.

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which
shall set forth each of the following as a separate Hine item:

(13 The reasonable cost to Contractor, without profit, for ali services and other work City directed
Contractor to perform prior to the specified termination date, for which services or work City has not already
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, ot to exceed a total
of 10% of Contractor’s direct costs for services or other work. Any overhead allowance shall be separately
itemized. Contractor may also recover the reasonablie cost of preparing the invoice,

(2) A reasonable allowance for profit on the cost of the services and other work described in the
immediately preceding subsection {1), provided that Contractor can establish, to the satisfaction of City, that
Contractor would have made a profit had all services and other work under this Agreement been completed, and
provided further, that the profit allowed shali in no event exceed 5% of such cost.

(3} The reasonable cost to Contractor of handlinrg material or equipment returned to the vendor,

delivered to the City or otherwise disposed of as directed by the City.

CMSHG442
P-500 (11-07) 8 October 1, 2008



4y A deduction for the cost of materials to be retained by Contractor, amounts realized from the
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against
the cost of the services or other worle,

d. In no event shall City be liable for costs incurred by Contractor or any of iis subcontractors after the
termination date specified by City, except for those costs specifically enumerated and described in the immediately
preceding subsection {¢). Such non-recoverable costs include, but are not liinited to, anticipated profits on this
Agreement, post-termination employee salaries, post-termination administrative expenses, post-termination
overhead or unabsorbed overhead, attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit,
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection (¢).

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all payments
previously made by City for work or other services covered by Contractor’s final invoice; (2} any claim which City
may have against Coniractor in connection with this Agreement; (3) any invoiced costs or expenses excluded
pursuant to the immediately preceding subsection {d); and (4) in instasces in which, in the opinion of the City, the
cost of any service or other work performed under this Agreement is excessively high due to costs incurred to
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and
City’s estimate of the reasonable cost of performing the invoiced services or other work in compliance with the
requirements of this Agreement, :

f. City’s payment obligation under thig Section shall survive termination of this Agreement,

22.  Rights and Duties upon Termination or Expiration

a. This Section and the following Sections of this Agreement shall survive termination or expiration of
this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item 1 of Appendix D
attached to this Agreement. :

b. Subject to the immediately preceding subsection (a), upon termination of this Agreement prior to
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further force or effect.
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by
City, any work in progress, completed work, supplies, equipment, and other materials produced as a part of, or
acquired in connection with the performance of this Agreement, and any completed or partially completed work
which, if this Agreement had been completed, would have been required to be furnished to City. This subsection
shall survive termination of this Agreement.

23. Conflict of Interest

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the provision of
Section 15.103 of the City’s Charter, Articie I11, Chapter 2 of City’s Campaign and Governmental Conduct Code,
and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the Staie of California, and certifies
that it does not know of any facts which constitutes a violation of said provisions and agrees that it will immediately
notify the City if it becomes aware of any such fact during the term of this A greement.

B ial 1 ati : 2T Y 0¢ e thsy & ehies
24. - Proprietary or Confidential Information of City { et P17 3 \

a. Contractor understands and agrees that, in the performance of the work or services under this
Agreement or in contemplation thereof, Contractor may have access to private or confidential information which
may be owned or controlled by City and that such information may contain proprietary or confidential details, the
disclosure of which to third parties may be damaging to City. Confractor agrees that all information disclosed by
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contractor shall
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exercise the same standard of care to protect such information as a reasonably prudent contractor would use to
protect ifs owi proprietary data.

b.  Centractor shall maintain the usual and customary records for persons receiving Services under this
Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only as
autherized by law. Contractor understands and agrees that this duty of care shall extend to confidential information
coniained or conveyed in any form, including but not limited to documents, files, patient or ¢lient records,
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording
systems, compufer files, e-mail or other computer network cormmunications, and computer backup files, including
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the
terms of this section.

c. Contractor shall maintain its books and records in accordance with the generally accepted standards for
such books and records for five years affer the end of the fiscal year in which Services are furnished under this
Agreement. Such access shall include making the books, documents and records available for inspection,
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor’s place
of business or at such other mutually agreeable location in California. This provision shall also apply to any
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the
subcontracior, and to their books, documents and records. The City acknowledges its duties and responsibilities
regarding such records under such statutes and regulations. ’

d. The City owns ali records of persons receiving Services and all fiscal records funded by this
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records
if Contractor goes out of business. If this Agreement is terminated by either party, or expires, records shall be
submitted to the City upon request.

€. All of the reports, information, and other materials prepared or assembled oy Contractor under this
Agreement shall be submitied to the Department of Public Health Contract Administrator and shall not be divulged
by Contractor to any other person or entity without the prior written permission of the Coniract Administrator listed
in Appendix A.

25,  Notices to the Parties

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the parties may
be by U.S. mail, e-mail or by fax, and shall be addressed as follows:

To CITY: Office of Contract Management and Compliance
‘ Department of Public Health
1380 Howard Street, 4" Floor FAX: (415)252-3088
San Francisco, California 94103 e-mail: David.Folmar@sidph,org
And: Susie Reichert
Community Behavioral Health Services '
1380 Howard Street, 5* Floor FAX: {(415) 255-3657
San Francisco, Ca 94103 e-mail: Susie Reicherti@sfdph.org
To CONTRACTOR: Crestwood Behavioral health, Inc
7590 Shoreline drive - FAX: {209) 957-2671
Stockton, California 95218 e-mail: GZEYEN@CBHINET

Any notice of default must be sent by registered mail,
26.  Ownership of Results

Any interest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies,
reports, memoranda, computation sheets, computer files and media or other documents prepared by Contractor or ifs
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subcontractors in connection with services to be performed under this Agreement, shall become the property of and
will be transmitted to City. However, Contractor may retain and use copies for reference and as documentation of
its experience and capabilities.

1. Works for Hire

if, in connection with services performed under this Agreement, Contractor or its subcontractors create
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, sofiware, reports,
diagrams, surveys, blueprints, scurce codes or any other original works of authership, such works of authorship shall
be works for hire as defined under Title 17 of the United States Code, and ail copyrights in such works are the
property of the City. If it is ever determined that any works created by Confractor or its subconiractors under this
Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights to sach works to the City,
and agrees to provide any material and execute any documents necessary to effectizate such assignment. With the
approval of the City, Contractor may retain and use copies of such works for reference and as documentation of its
gxperience and capabilities.

28. Audit and Inspection of Records

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and
malce excerpts and transcripts from such books and records, and to make audits of all invoeices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole
or in part under this Agreement. Coniractor shall maintain such data and records in an accessible location and
condition for a period of not less than five years after final payment under this Agreement or until after final audit
has been resolved, whichever is fater. The State of California or any federal agency having an interest in the subject
matter of this Agreement shail have the same rights conferred upon City by this Section.

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a
copy of said audit report and the associated management letter(s) shali be transmitted to the Director of Public
Health or his /her designee within one hundred eighty (180) calendar days following Contractor’s fiscal vear end
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non-
Profit Organizations. Said requirements can be found at the following websiie address:
http://'www whitehouse.gov/omb/circulars/al33/a133 himl. If Contractor expends less than $500,000 a year in
Federal awards, Contractor is exempt from the single audit requirements for that year, but records must be available
for review or andit by appropriate officials of the Federal Agency, pass-through entity and General Accounting
Office. Conftractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit
report which addresses all or part of the period covered by this Agreement shall treat the service componerits
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B
as discrete program entities of the Contractor.

c. The Director of Public Health or his / her designee may approve of a waiver of the aforementioned
audit reguirement if the contractual Services are of a consulting or personal services nature, these Services are paid
for through fee for service terms which limit the City’s risk with such contracts, and it is determined that the work
associated with the audit would produce undue burdens or costs and would provide minimal benefits, A written
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the
Agreement term or Contractor’s fiscal year, whichever comes first.

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. If
Contractor is under contract to the City, the adjustment may be made in the next subsequent billing by Contractor to
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not
under contract fo the City, written arrangements shall be made for audit adjustments.

29.  Subcontracting

Contractor is prohibited from subcontracting this Agreement or any part of it unless such subcontracting is
first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on behalf of or in the
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name of the other party. An agreement made In violation of this provision shall confer no rights on any party and
shall be nuli and void.

30, Assignment

The services o be performed by Contractor are personal in character and neither this Agreement nor any
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by City by
written instrument executed and approved in the same manner as this Agreement.

31. Non-Waiver of Rights

The omission by either party at any time to enforce any default or right reserved to it, or to require
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated, shall not
be a waiver of any such default or right to which the party is entitled, nor shall it in any way affect the right of the
party to enforce such provisions thereafter.

32. Earned Income Credit (EIC) Forms

Administrative Code section 120 requires that employers provide their employees with IRS Form W-3 (The
Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can
locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found.

a. Contractor shall provide EIC Forms to each Eligible Employee at each of the following times: (i)
within thirty days following the date on which this Agreement becomes effective (unless Contractor has already
provided such EIC Forms at least once during the calendar year in which such effective date falis); (1f) promptly
after any Eligible Employvee is hired by Coniractor; and (iit) annually between January | and January 31 of each
calendar year during the term of this Agreement.

b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a
material breach by Coniractor of the terms of this Agreement. I, within thirty davs after Contractor receives written
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within
such period of thirty days, Contractor fails to commence efforts to cure within such period or thereafter fails to
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this
Agreement or under applicable law.

c. Any Subconiract entered into by Contractor shall require the subcontractor to comply, as to the
subconiractor’s Eligible Employees, with each of the terms of this section.

d. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings
assigned to such terms in Section 120 of the San Francisco Administrative Code.

33.  Local Business Enterprise Utilization; Liquidated Damages

a. The LBE Ordinance

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it
now exisis or as it may be amended in the future (collectively the “LBE Ordinance™), provided such amendments do
not materially increase Contracior’s obligations or liabilities, or materially diminish Contractor’s rights, under this
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement
as though fully set forth in this section. Contractor’s willful failure to comply with any applicable provisions of the
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LBE Ordinance is a material breach of Contractor’s obligations under this Agreement and shall entitle City, subject
1o any applicable notice and cure provisions set forth in this Agreemeni, {o exercise any of the remedies provided for
under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be
cumuiative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall
comply fully with al other applicable local, state and federal laws prohibiting discrimination and requining equal
opportunity in contracting, including subcontracting.

b. Compliance and Enforcement

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE
participation, Contractor shall be lable for quidated damages in an amount equal to Contractor’s net profit on this
Agreement, or 10% of the total amount of this Agreement, or §1,000, whichever is greatest. The Director of the
City’s Hurtan Rights Commission or any other public official authorized to enforce the LBE Ordinance (separasely
and collectively, the “DHrector of HRC”) may also impose other sanctions against Contractor authorized in the LBE
Ordinance, including declaring the Contracior to be irresponsibie and ineligible fo contract with the City for a period
of up to five years or revocation of the Contractor’s LBE eertification, The Director of HRC will determiine the
sanctions to be imposed, including the amount of hiquidated damages, after investigation pursuant to Adminisirative
Code §14B.17.

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further
acknowledges and agrees that any liquidated damages assessed may be withheid from any monies due to Coniractor
on any confract with City.

Contractor agrees {o mainiain records necessary for monitoring its compliance with the LBE
Ordinance for & period of three years following termination or expiration of this Agreement, and shall make such
records available for audit and inspection by the Director of HRC or the Controller upon request.

34, Nondiscrimination; Penalties

a. Contractor Shall Not Discriminate

In the performance of this Agreement, Contractor agrees not to discriminate against any employee,
City and County employee working with such contractor or subcontractor, applicant for employment with such
contractor or subcontractor, or against any person secking accommodations, advantages, facilities, privileges,
services, or membership in all business, social, or other establishments or organizations, on the basis of the fact or
perception of a person’s race, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual
orientation, gender identity, domestic partner status, marita] status, disability or Acquired Immune Deficiency
Syndrome or HIV status (AIDS/IEV status), or association with members of such protected classes, or in retaliation
for opposition to discrimination against such classes.

b. Subcontracts

Contractor shall incorporate by reference in all subcontracts the provisions of §§12B.2{(a), 12B.2(c)-
{k), and 12C.3 of the San Francisco Administrative Code {copies of which are available from Purchasing} and shall
require all subcontractors to comply with such provisions. Contractor’s failure to comply with the obligations in this
subsection shall constitute a material breach of this Agreement.

. Nonpdiscrimination in Benefits

Contractor does not as of the date of this Agreement and will not during the term of this Agreement, in
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being performed
for the City elsewhere in the United States, discriminate in the provision of bereavement leave, family medical
leave, health benefits, membership or membership discounts, moving expenses, pension and retirement benefits or
travel benefits, as well as any benefits other than the benefits specified above, between employees with domestic
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partners and employees with spouses, and/or between the domestic partners and spouses of such employees, where
the domestic partnership has been regisiered with a governmental entity pursuant to state or local law authorizing
such regisiration, subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code.

d. Condition to Contract

Ag a condition to this Agreement, Contractor shall execute the “Chapier 12B Declaration:
Nondiscrimination in Contracts and Benefits” form (form HRC-12B-101} with supporting documentation and secure
the approval of the form by the San Francisco Human Rights Commission,

e. Incorporation of Administrative Code Provisions by Reference

The provisions of Chapters 1213 and 12C of the San Francisco Adminisirative Code are mcorporated in
this Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall
comply fully with and be bound by all of the provisions that apply o this Agreement under such Chaplers, including
but not limited o the remedies provided in such Chapters. Without limiting the foregomg, Coniractor understands
that pursuant to §§128.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each
person for each calendar day during which such person was discriminated against in violation of the provisions of
this Agreement may be assessed against Confractor and/or deducted from any payments due Contractor.

35. MacBride Principles——Northern Ireland

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco urges
companies doing business in Northern Ireland to move towards resolving empioyment inequities, and encourages
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco
companies to do business with corporations that abide by the MacBride Principles. By signing below, the person
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and understood
this section.

36. Tropical Hardwood and Virgin Redwood Ban
Pursoant to §804(b) of the San Francisco Fnvironment Code, the City and County of San Francisco urges

contractors not to import, pur chase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood
product, virgin redwood or virgin redwood wood product.

37.  Drug-Free Workplace Policy

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on City premises.
Contractor agrees that any vielation of this prohibition by Contractor, its emplovees, agents or assigns will be
deemned a material breach of this Agreement.

38. Resource Conservation
Chapter 5 of the San Francisco Environment Code (“Resource Conservation”) Is incorporated herein by

reference. Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be deemed a
material breach of contract.

39,  Compliance with Americans with Disabilities Act
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Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services
and other activities provided by a public entity to the public, whether directly or through a contractor, must be
accessible to the disabled public. Contractor shall provide the services specified in this Agreement in a manner that
complies with the ADA and any and all other applicable federal, state and local disability rights legislation.
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contractor, it
employees, agents or assigns will constitute a material breach of this Agreement.

43.  Sunshine Ordinance

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors’ bids, responses to
solicitations and all other records of communications between City and persons or firms seeking confracts, shall be
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the disclosure
of a private person or organization’s net worth or other proprietary financial date submmtied for qualification for a
contract or other benefit until and unless that person or organization ig awarded the contract or benefit. Information
nrovided which is covered by this paragraph will be made available to the public upon request.

41.  Public Access to Meetings and Records

If the Contractor receives a cumulative total per year of at least $250,000 in City funds or City-administered
funds and is a non-profit organization as defined in Chapter 121. of the San Francisce Administrative Code,
Contractor shall comply with and be bound by all the applicable provisions of that Chapter. By executing this
Agreement, the Contractor agrees to open its meetings and records to the public in the manner set forth in §§121.4
and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community
membership on its Board of Directors in the manner set forth in §121..6 of the Administrative Code. The Contractor
acknowledges that its material failure {o comply with any of the provisions of this paragraph shall constitute a
material breach of this Agreement. The Contractor further acknowledges that such material breach of the
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially or in its entirety.

42. Limitations on Contributions

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of the
City’s Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any
land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1) an individual
holding 2 City eleciive office if the contract must be approved by the individual, a board on which that individual
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such
individual, or (3} a committee controlled by such individual, at any time from the commencement of negotiations for
the contract untii the later of either the termination of negotiations for such contract or six months after the date the
coniract is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a
combination or series of contracts approved by the same individual or board in a fiscal vear have a total anticipated
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to
cach prospective party to the contract; each member of Confractor’s board of directors; Contractor’s chairperson,
chief executive officer, chief financial officer and chief operating officer; any person with an ownership mterest of
more than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is
sponsared or controtled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of
the persons described in the preceding sentence of the prohibitions contained in Section 1.126.

43. Requiring Minimuom Compensation for Cevered Employees
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a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimurm
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P),
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO
15 available on the web at www.sfgov.org/olse/mico. A partial listing of some of Contracior's obligations under the
MC is set forth in this Section. Contractor is required to comply with a1l the provisions of the MCO, irrespective
of the listing of obiigations in this Section.

b. The MCO requires Contractor fo pay Contractor's employees a minimum hourly gross compensation
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change
from year to yvear and Contractor is obligated to keep informed of the then-current requirements.  Any subconiract
entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shall
contain confractual obligations substantially the same as those set forth in this Section. It is Contractor’s obligation
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If
any subconiractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this
Section agamst Contractor.

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO.

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law,

e. The City is authorized to inspect Contractor’s job sites and conduct interviews with employees and
conduct audits of Contractor :

f. Contractor's commitment to provide the Minimum Compensation 1s a material element of the City's
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in
Section 12P.6.1 of the MCO as liguidated damages are not a penalty, but are reasonable estimates of the loss that the
City and the public will incur for Centractor's noncompliance. The procedures governing the assessment of
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P.

g Contractor understands and agrees that if it fails to comply with the requirements of the MCQ, the City
shali have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages),
under the terms of the contract, and under applicable law. If, within 30 days afier receiving written notice of a
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these
remedies shali be exercisable individually or in combination with any other rights or remedies available to the City.

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the
purpose of evading the intent of the MCO.

i If Contractor is exempt from the MCO when this Agreement is executed because the cumulative
amount of agreements with this department for the fiscal vear is less than $25,000, but Contractor later enters into an
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafter be
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed

$25,000 in the fiscal year.
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44.  Requiring Health Benefiis for Covered Employees

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care
Accountability Ordinance (HCAQ), as set forth in San Francisco Administrative Code Chapter 120Q, including the
remedies provided, and impiementing regulations, as the same may be amended from time to time. The provisions
of Chapter 12} are incor’p{)ratcd by reference and made a part of this Agreement as though fully set forth herein.
The text of the HCAQ 1s available on the web at www.sfgov.org/olse. Capzfalmed terms used in this Sectlon and not
defined in this Agreement shal! have the meanings assigned to such terms in Chapter 12Q.

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in
Section 12Q.3 of the HCAO. If Contractor chooses 1o offer the health plan option, such health plan shall meet the
minimum standards set forth by the San Francisco Health Commission..

b. Notwithstanding the above, 1f the Contractor is a small business as defined in Section 12G.3(e) of the
HCAQ, it shall have no obligation o comply with part (&) above.

c. Contractor’s faiure to comply with the HCAQ shall constitute a material breach of this agreement.
City shail notify Contractor if such 2 breach has occurred. [If, within 30 days after receiving City’s writien notice of
a breach of this Agreement for violating the HCAQ, Contractor fails to cure such breach or, if such breach cannot-
reasonably be cored within such period of 30 days, Contractor fails to commence efforts to cure within such period,
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set
forth in 123.5.1 and 12Q.5(f){1-6). Fach of these remedies shall be exercisable individually or in combination with
any other rights or remedies available to City.

d. Any Subcontract entered into by Contractor shall require the Subcontracior to comply with the
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in this
Section, Contractor-shall notify City’s Office of Contract Administration when it enters into such a Subcontract and
shall certify to the Office of Contract Administration that it has notified the Subconiractor of the obligations under
the HCAQ and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Fach
Contractor shail be responsible for its Subcontractors’ compliance with this Chapter. If a Subcontractor fails to
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor’s
failure to comply, provided that City has first provided Confractor with notice and an opportunity to obtain a cure of
the violation.

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any
employee for notifying City with regard to Contractor’s noncompliance or anticipated noncompliance with the
requirements of the HCAQ, for opposing any practice proscribed by the HCAQ, for participating in proceedings
retated to the HCAQ, or for seeking to assert or enforce any rights under the HCAO by any lawful means.

f. Contractor represents and warrants that it is not an enfity that was set up, or is being used, for the
purpose of evading the intent of the HCAQ.

g. Contractor shall maintain employee and payrolt records in comphance with the California Labor Code
and Industrial Welfare Comunission orders, including the number of hours each employee has worked on the City
Conftract,

h. Contractor shall keep itself iInformed of the current requirements of the HCAQ.

i. Contractor shall provide reports to the City m accordance with any reporting standards prommulgated by
the City under the HCAOQ, including reports on Subcontractors and Subtenants, as applicabie.

I Contractor shall provide City with access to records pertaining {o compliance with HCAQ after
receiving a written request from City to do so and being provided at least ten business days to respond.

k. Contractor shall allow City to inspect Contractor’s job sites and have access to Contractor’s employees

in order to monitor and determine compliance with HCAQ.
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L City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor
agrees to cooperate with City when it conducts such audits.

m. If Contractor is exempt from the HCAQ when this Agreement is execoted because its amount i less
than $25,000 (550,000 for nonprofits), but Contracior later enfers into an agreement or agreements that cause
Contractor’s aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter
subject to the HCAQ. This obligation arises on the effective date of the agreement that causes the cumulative
amount of agreements between Contractor and the City fo be equal to or greater than §75,000 in the fiscal year.

45,  First Source Hiring Program

a.  Incerporation of Administrative Code Provisions by Reference

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated i this
Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply
fully with, and be bound by, all of the provisions that apply to this Agreement under such Chapter, including but not
limited to the remedies provided therein. Capitalized terms used in ihis Section and not defined in this Agreement
shall have the meanings assigned to such terms in Chapter 83.

b. First Source Hiring Agreement

As an essential term of, and consideration for, any contract or property contract with the City, not
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City,
on or before the effective date of the contract or property contract. Confractors shall also enter into an agreement
with the City for any other work that it performs in the City. Such agreement shall:

(1} Set appropriate hiring and retention goals for entry level positions, The employer shall agree o
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA,, subsect
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance
and will subject the emplover to the provisions of Section §3.10 of this Chapter.

(2} Set first source interviewing, recruitment and hiring requirements, which will provide the San
Francisco Workforce Development System with the first opportunity to provide qualified economically
disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all
applications of qualified economically disadvantaged individuais referred by the System for employment; provided
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shail be
determined by the FSHA and shall be set forth in each agreement, but shali not exceed 10 days. During that period,
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or ‘
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement.

(3)  Set appropriate requirements for providing notification of available entry level positions to the
San Francisco Workforce Development System so that the System may train and refer an adequate pool of qualified
economically disadvantaged individuals to participating employers. Notification should inchide such information as
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and
duration of employment, identification of entry level and training positions, identification of English language
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each
occupation. Employers should provide both long-term job need projections and notice before initiating the
mterviewing and hiring process. These notification requirements will take into consideration any need to protect the
emplover's proprietary information.
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(4)  Set appropriate record keeping and monitoring requirements. The First Source Hiring
Administration shall develop easy-to-use forms and record keeping requirernents for documenting compliance with
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record
keeping systems, be nonduplicative, and facilitate a coordinated flow of information and referrals,

(5)  Establish guidelines for employer good faith efforts to comply with the first source hiring
requirements of this Chapter, The FSHA will work with City departments to develop employer good faith effort
requirements appropriate to the types of contracts and property contracts handled by each department. Employers
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the
event that the FSHA. finds that the employer under a City contract or property contract has taken actions primarily
for the purpose of circumventing the requirements of this Chapter, that employer shall be subject to the sanctions set
forth in Section 83.10 of this Chapter.

(6)  Setthe term of the requirements.
{7y Setappropriate enforcement and sanctioning standards consistent with this Chapter.

(8)  Set forth the City's obligations to develop training programs, job applicant referrals, technical
assistance, and information systems that assist the employer in complying with this Chapter.

(9)  Require the developer fo include notice of the requirements of this Chapter in leases, subleases,
and other occupancy contracts.

c. Hiring Decisions

Contractor shall make the final determination of whether an Economically Disadvantaged Individual
referred by the System is "qualified" for the position.

d. Exceptions

Upon application by Employer, the First Source Hiring Administration may grant an exception to any
or all of the requirements of Chapter §3 in any situation where it conciudes that compliance with this Chapter would
cause economic hardship.

e. Liguidated Damages
Contractor agrees:
(1) To be liabie to the City for liquidated damages as provided in this section;

{2)  To be subject to the procedures governing enforcement of breaches of contracts based on
violations of confract provisions required by this Chapter as set forth in this section;

(3)  That the contractor's commitment to comply with thig Chapter is a material element of the City's
consideration for this contract; that the failure of the contractor to comply with the contract provisions required by
this Chapter will canse harm to the City and the public which is significant and substantial but extremely difficult to
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also
the insidious but impossible to quantify harm that this community and its families suffer as a result of
unemployment; and that the assessment of Hiquidated damages of up to §5,000 for every notice of a new hire for an
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other
damages that the City suffers as a result of the contractor's failure to comply with it first source referral contractual
obligations.

(4} That the continued failure by a contractor to comply with its first source referral contractual
obligations will cause further significant and substantial harm to the City and the public, and that a second
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the
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FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral
confractual obligations;

{5)  That in addition to the cost of investigating alleged violations under this Section, the
computation of liquidated damages for purposes of this section is based on the following data:

A.  The average length of stay on public assistance in San Francisco's County Adult
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling
approximately $14,379; and

B. In 2004, the retention rate of adults placed i employment programs funded undér the
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals
under the First Source program face far fewer barriers to smployment than their counterparts in programs funded by
the Weorkforce Investment Act, it 1s reasonable to conclude that the average length of employment for an individual
whos the First Source Program refers to an employer and who is hired in an eniry level position is at least one year;

therefore, liguidated damages that total $5,000 for first vielations and $10,00¢ for subsequent violations as
determined by FSHA constituie a fair, reasonable, and conservative attempt to quantify the harm caused to the City
by the failure of a contractor to comply with its first source referral contractual obligations.

(6)  That the failure of contractors to comply with this Chapter, except property contractors, may be
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco
Administrative Code, as well as any other remedies available under the contract or at law; and

(7y  That im the event the City is the prevailing party in a civil action to recover liquidated damages
for breach of a contract provision required by this Chapter, the contractor will be liable for the City's costs and
reasonable attorneys fees.

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages in the
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shali be
made by the FSHA.

L Subcontracts

Any subcontract entered into by Contractor shall require the subcontractor to comply with the
requirements of Chapter 83 and shalf contain contractual obligations substantially the same as those set forth in this
Section. '

46.  Prohibition on Pelitical Activity with City Funds

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not participate in,
suppoit, or attempt o influence any political campaign for a candidate or for a ballot measure {collectively,
“Political Activity”) in the performance of the services provided under this Agreement. Contractor agrees to comply
with San Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by
the City’s Coniroller. The terms and provisions of Chapter 12.G are incorporated herein by this reference. In the
avent Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies
available hereunder, (i) terminate this Agreement, and (i1) prohibit Contractor from bidding on or receiving any new
City contract for a period of two (2} years. The Controller will not consider Contractor’s use of profit as a violation
of this section.

47,  Preservative-treated Wood Containing Arsenic
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Contractor may not purchase preservative-treated wood products containing arsenic in the performance of
this Agreement unless an exemption from the requirements of Chapter 13 of the San Francisco Environment Code is
obtamed from the Department of the Environment under Section 1304 of the Code. The term “preservative-treated
wood containing arsenic” shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, ammoniacal
copper zing arsenate preservative, or ammoniacal copper arsenate preservative. Contracter may purchase
preservative-treated wood products on the list of environmentally preferable alternatives prepared and adopted by
the Department of the Environment. This provision does not preclude Contractor from purchasing preservative-
treated wood containing arsenic for saltwater immersion. The term “saltwater immersion” shall mean a pressure-
ireated wood that i1s used for construction purposes or facilities that are partially or totally immersed in saltwater.

48. Modification of Agreement

This Agreement may not be modified, nor may compliance with any of its terms be waived, except by
written instrument executed and approved in the same manner as this Agreernent. If contract is more than S8K,
add the following sentence. CONTRACTOR shali cooperate with Department of Public Health to submit to the
Direcior of HRC any amendment, modification, supplement or change order that would result in a cumulative
increase of the original amount of this Agreement by more than twenty percent 20% (HRC Contract Modification
Form).

49,  Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties
56.  Agreement Made in Czlifornia; Venuve
The formation, interpretation and performance of this Agreement shall be governed by the laws of the State

of California. Venue for all litigation relative to the formation, interpretation and performance of this Agreement
shall be in San Francisco. '

51.  Construction

All paragraph captions are for reference only and shall not be considered in construing this Agreement.

52.  Entire Agreement

This contract sets forth the entire Agreement between the parties, and supersedes all other oral or written
provisions. This contract may be modified only as provided in Section 48,

53. Compliance with Laws

Contractor shall keep itself fully mformed of the City’s Charter, codes, ordinances and regulations of the City
and of all state, and federal laws in any manner affecting the performance of this Agreement, and must at al} fimes
comply with such local codes, ordinances, and regulations ard all applicable laws as they may be amended from
time to time.

4.  Services Provided by Attorneys

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in advance
by the City Attorney. No Invoices for services provided by law firms or attorneys, including, without limitation, as
subcontractors of Contractor, will be paid uniess the provider received advance written approval from the City
Aftorney.
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55, Supervision of Minors

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request
from the Department of Justice records of all conviciions or any arrest pending adjudication involviag the offenses
specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or volunteer
position with Contractor, or any subcentractor, in which he or she would have supervisory or disciplinary power
over a minor under his or her care.

If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or
beach (separately and collectively, “Recreational Site™), Contractor shalt not hire, and shall prevent its
subcontractors from hiring, any person for empioyment or volunteer position to provide those services if that person
has been convicied of any offense that was listed in former Penal Code section 111053 (h)(1) or 11105.3(IN(3).

If Coniractor, or any of its subcontractors, hires an employee or volunteer to provide services to minors at any
location other than a Recreational Site, and that employee or volunteer bas been convicted of an offense specified in
Penal Code section }1105.3(c), then Contractor shajl comply, and cause its subconiractors to comply with that
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her
duties or tasks, Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice
at the same time that it provides notice to any parent or guardian.

Contractor shail expressly require any of its subcontractors with supervisory or disciplinary powér over a
minor to comply with this section of the Agreement as a condition of its contract with the subcontractor.

Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply with
any provision of this section of the Agreement shall constitute an Event of Default. Contractor further
acknowiedges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement,
partially or in ifs entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available
to-the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individualiy or
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy.

56.  Severability

Should the application of any provision of this Agreement to any particular facts or circumstances be found
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this
Agreement shall not be affected or impaired thereby, and (b} such provision shall be enforced to the maximum
extent possible so as to effect the intent of the parties and shall be reformed without further action by the parties to
the extent necessary to make sucl provision vaiid and enforceabie.

57.  Protection of Private Information

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections 12M.2,
“Nondisclosure of Private Information,” and 12M.3, “Enforcement” of Administrative Code Chapter 12M,
“Protection of Private Information,” which are incorporated herein as if fully set forth, Contractor agrees that any
failure of Contactor to comply with the requirements of Section 12M.2 of this Chapter shall be a material breach of
the Contract. In such an event, in addition to any other remedies available to it under equity or law, the City may
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the
Administrative Code, or debar the Contractor.
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58. Graffiti Remeoval

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a perception in
the community that the laws protecting public and private property can be disregarded with impunity. This
perception fosters a sense of disrespect of the law that results in an mcrease in crime; degrades the community and
leads to urban blight; is defrimental to property values, buginess opportunities and the enjoyment of life; is
inconsistent with the City’s property mamtenance goals and aesthetic standards; and resulis i additional graffiti and
in other properties becoming the target of graffiti unless it is quickly removed from public and private property.
Graffiti results in visual pollution and is a public nuisance. Graffiti nmst be abated as quiclkly as possible to avoid
detrimental impacts on the City and County and its residents, and to prevent the further spread of grafiiti.

Contractor shall remove all graffiti from any real property owned or leased by Contractor i the City and
County of San Francisco within forty eight (48) hours of the carlier of Contractor’s (a) discovery or notification of
the graffiti or (b) receipt of notification of the graffiti from the Departinent of Public Works. This section is not
miended to require a Contractor fo breach any lease or other agreement that it may have concerning its use of the
real property. The term “graffiti” means any inscription, word, figure, marking or design that is affixed, marked,
etched, scratched, drawn or painted on any building, structure, fixture or other improvement, whether permanent or
temporary, including by way of example only and without limitation, signs, banners, billboards and fencing
surrounding constrirction sites, whether public or private, without the consent of the owner of the property or the
owner’s authorized agent, and which is visible from the public right-of-way. “Graffiti” shall not include: (1) any
sign or banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2} any mural or other
painting or marking on the property that is protected as a work of fine art under the California Art Preservation Act
(California Civil Code Sections 987 et seq.) or as a work of visual art unde! the Federal Visual Artists Rights Act of
1990 (17 U.S.C. §§ 101 et seq.).

Any failure of Contractor to comply with this section of this Agreement shall constifirte an Event of Defaolt
of this Agreement.

55. Food Service Waste Reduction Requirements

Effective June 1, 2007, Contractor agrees to comply fully with and be bound by all of the provisions of the
Food Service Waste Reduction Ordinance, as sef forth in San Francisco Environment Code Chapter 16, including
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material term of
this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will
suffer actual damages that wil! be impractical or extremely difficult to determine; further, Contractor agrees that the
sum of one hundred dollars ($100) liguidated damages for the first breach, two hundred dollars {$200) liquidated
damages for the second breach in the same year, and five hundred doliars ($500) liquidated damages for subsequent
breaches in the same year is reasonable estimate of the damage that City will incur based on the viclation,
established in light of the circumstances existing at the time this Agreement was made. Such amount shall not be
considered a penalty, but rather agreed monetary damages sustained by City because of Contractor’s fal fure to
comply with this provision.

60.  Left blank by agreement of the parties. (Siavery era disclosure)

61, Bispute Resolution Procedure ~N/A

62. Additional Terms
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Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by
reference as though fully set forth herein.
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IN WITNESS WHEREOF, the parties bereto have executed this Agreement on the day first mentioned above.
CITY CONTRACTOR

Recommended by: Crestwood Behavioral Health, Inc

WHTCrIELL r‘I‘ KATZ, M.D. / Dhte By signing this Agreement, I certify that I comply

Director of Health with the requirements of the Minimum
Compensation Ordinance, which entitle Covered
Employees to certain minimum hourty wages and

Approved as to Form: compensated and uncommpensated time off.
Dennis 1. Herrera I have read and understood paragraph 35, the City’s
City Attorney statement wrging companies doing business in

Northern Ireland to move towards resolving
employment inequities, encouraging compliance
with the MacBride Principles, and urging San

' Francisco companies to do business with
f / 2~ U’Z" corporations that abide by the MacBride Principles.
Byv:  Deputy C7w Attormey b Date
‘‘‘‘‘‘‘ “,,m'w“"“ B o
Q:m_«, — = \/ ;M elod
GEORGELYTAL /7 Date
President and CEQ
Approved: 7590 Shoreline Drive
Stockton, California 85219
-~ - -
9&‘4/{ 'L” o ey /’ ' City vendor number; 47860
¢ "
NAOMIKELLY Date

Director Office of Contract
Administration and Purchaser

The Appendices listed below and attached hereto are incorporated info this Agreement by reference as though fully set forth herein,
Appendices '

Services to be provided by Contractor

Calculation of Charges

Reserved

Additional Terms o %@EB
HIPAA Business Associate Agreement fm“’_d»—“w—

invoice R&pﬁg

Privacy Policy Compliance Standards \

STomMEuowe

Emergency Response

EMHBICSAS QFFICE OF CONTRACT

MGMT. B COMPLIANCE ]

o st wiras e
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Appendix A
COMMUNITY BEHAVIORAK HEALTH SERVICES

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 4.
SERVICES.

A. Centract Administrator:

In performing the SERVICES hereunder, CONTRACTOR shall report to Susie Reichert, Contract
Admipistrator for the CITY, ar her designee.

B. Reports:

{1} CONTRACTOR shall submit written reports as requested by the CITY, The format for the
content of such reports shall be detenmined by the CITY. The fimely submission of ali reposts is a necessary
and material term and condition of this Agreement. All reports, including any copies, shatl be submitied on
recyeled paper and printed on double-sided pages to the maximum extent possible.

{2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent
(hereinafter referred (o as “DIRECTOR”) the following reports: Annual County Plan Data; Usilization
Review Data and Quarterly Reporis of De-certifications; Peer Review Plan, Quarterly Reports, and relevant
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay
{UMDADP,; the state’s sliding fee scaie) procedures.

C. EBvaluation:

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evakative
studies designed to show the effectiveness of CONTRACTOR’S SERVICES. CONTRACTOR agrees to meet the
requirements of and participate in the evaluation program and management information systems of the CITY. The
CITY agrees that any final written reports generated through the evaluation program shall be made available to
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit 2 written response within thirty
working days of receipt of any evaluation report and such response will become part of the official report.

D. Possession of Licenses/Permits:

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain these
licenses and permits shall constitute a material breach of this Agreement.

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shall
meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made
available to reviewers upon request.

E. Adequate Resources:

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be
performed by CONTRACTOR, or under CONTRACTOR’S supervision, by persons autherized by law to perform
such SERVICES.

F. Admission Policy:

Admission policies for the SERVICES shall be in writing and available to the public, Such policies must
include a provision that clients are accepted for care without discrimination on the basis of race, color, creed,
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status,
except to the extent that the SERVICES are to be rendered 1o a specific population as described in Appendix A.
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CONTRACTOR shali adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care
regardless of client status or source of reimbursement when SERVICES are {o be rendered.

G.  San Francisce Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the
written approval of the Contract Administrator.

H. Grievance Procedure:

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shail include
the following elements as wel} as others that may be appropriate to the SERVICES: (1) the name or title of the
person or persons authorized to make a determination regarding the grievance; (2} the opportunity for the aggrieved
party to discuss the grievance with these who will be making the determination; and (3) the right of a ciient
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or
plarming council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this
procedure, and any amendments thereto, to each chient and to the Director of Public Health or his/her designated
agent (hereinafter referred to ag "DIRECTOR"). Those clients who do not receive direct SERVICES wili be
provided 2 copy of this procedure upon request.

L Infection Control. Health angd Safety:

(1) CONTRACTOR must have a Bloodbomne Pathogen (BBP) Exposure Control plan ag defined in
the California Code of Reguiations, Title 8, §5193, Bloodborne Pathogens
(attp/www . dir.ca.gov/titte8/5193.html), and demonstrate compliance with all requirements including, but
not limited to, exposure determination, training, immutiization, use of personal protective equipment and safe
needle devices, maintenance of a sharps infury log, post-exposure medical evaluations, and record keeping.

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff and
clients from other communicable diseases prevalent in the poputation served, Such policies and procedures
shall include, but not be limited to, work practices, personal protective equipment, staff/chient Tuberculosis
{TB) surveillance, fraining, etc.

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis {TR)
exposure control consistent with the Centers for Disease Control and Prevention {CDC) recommendations for
health care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic
Settings, as appropriate.

(4y  CONTRACTOR is responsible for site conditions, equipment, health and safety of their
employees, and all other persons who work or visit the job site,

(5}  CONTRACTOR shal} assume liability for any and all work-related injuries/illnesses including
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting
such events and providing appropriate post-exposure medical management as required by State workers'
compensation laws and regulations.

(6) CONTRACTOR shali comply with all applicable Cal-OSHA standards including maintenance
of the OSHA 300 Log of Work-Related Injuries and lllnesses.

{7y  CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for
use by their staff, including safe needle devices, and provides and documents il appropriate training.

(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with regard
to handling and disposing of medical waste.

I Acknowledgment of Funding:

CONTRACTOR agrees to acknowledge the San Francisco Depariment of Public Health in any printed
material or public announcerment describing the San Francisco Department of Public Health-funded SERVICES.
Such documents or announcements shall contain a credit substantially as foliows: "This program/service/
activity/research project was funded through the Departiment of Public Health, CITY and County of San Francisco."

CMSH6442 October 1, 2008
P-500 (11-07)



K. Client Fees and Third Party Revenue:

{1}  Fees required by federal, state or CITY laws or regulations te be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in
conformance with all applicable laws. Such fees shall approximate actizal cost. No additional fees may be
charged to the client or the client’s family for the SERVICES. Inability to pay shail not be the basis for denial
of any SERVICES provided under this Agreement.

(2} CONTRACTOR agrees that revenues or fees received by CONTRACTOR related io
SERVICES performed and materials developed or distributed with funding under this Agreement shall be
used fo increase the gross program funding such that a greater number of persons may receive SERVICES,
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY.

{3) CONTRACTOR agrees that funds recetved by CONTRACTOR from a source other than the
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the
CITY and deducted by CONTRACTOR from its biilings to the CITY to ensure that no portion of the CITY"S
reimbursement to CONTRACTOR is duplicated.

L. Billing and Information Svsiem

CONTRACTOR agrees to participate in the CITY’S Community Mental Health Services (CMHS) and
Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data reporting
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units,

M.  Patienis Rights:
All applicable Patients Righis laws and procedures shal! be implemented.

N. Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent {90%) of the total agreed upon
units of service for any mode of service hereunder, CONTRACTOR shall immediateiy notify the Coniract
Administrator in writing and shall specify the number of underutilized units of service.

Q. Cuality Improvement:

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal
standards established by CONTRACTOR applicable to the SERVICES as follows:

{1}  Staff evaluations completed on an annual basis.
{2)  Personnel policies and procedures in place, reviewed and updated annually.
(3)  Board Review of Quality Improvement Plan.

P. Clinics to Remain Open:

Outpatient ¢linics are part of the San Francisco Department of Public Health Community Mental Health
Services public safety net; as such, these clinics are to remain open to referrals from the CMHS Central Access
Team, o individuals requesting services from the clinic directly, and to individuals being referred from institutional
care. Clinics serving children, including comprehensive clinics, shall remain open to referrals from the 3632 unit
and the Foster Care unit. Remaining open shall be in force for the duration of this Agreement. Payment for
SERVICES provided under this Agresment may be withheld if an outpatient clinic does not remain open.

Remaining open shall include offering individuals being referred or requesting SERVICES appointments
within 24-48 hours (1-2 working days) for the purpose of assessment and disposition/treatment planning, and for
arranging appropriate dispositions.
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In the event that the CONTRACTOR, following completion of an assessment, detenmines that it cannot
provide freatment to a client meeting medical necessity criteria, CONTACTOR shall be responsible for the chient
until CONTRACTOR is able to secure appropriate services for the client.

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in
Appendix A of this Agreement may result in immediate or fature disallowance of payment for such SERVICES, in
full or in part, and may also result in CONTRACTOR'S default or in termination of this Agresment,

Q. Cuality Improvement:

CONTRACTOR agrees fo participate in and comply with the current CMHS Quality Management Plan
reguirements.

R. Compliance with Community Mental Health Services and Community Substance Abuse Services

Policies and Procedures

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason
for noncompliance.

S. Working Trial Balance with Year-End Cost Report

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end
cost report. : '

T. Harm Reduction

The program has a writien internal Harm Reduction Policy that includes the guiding principles per Resolution
# 10-00 810611 of the San Francisco Department of Public Health Commission.

2. Description of Services
Detailed description of services are listed below and are attached hereto

Appendix A-1 Crestwood Behavioral Health
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Conutractor; A Appendix A

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY)
67/61/08  through 06 /30/ 09
City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only):

1. Crestwood Behavioral Health, Ine.
520 Capitol Mali Ste. 800
Sacramente CA 95814
Telephone: (916)471-2244
Facsimile: (916)471-2212

2. Nature of Bocument (check one)
[T Mew X Renewal [ Modification

3. Goal Statement

The program goal at each Crestwood Facility is to provide innovative, recovery-based programs
and maximize each individual’s functional capacity fostering self-care and return to the highest
level of independent living possible in the community. In addition, San Francisco Department of
Public Health agrees to provide for those residents with specialized needs, medical and/or
pharmaceutical supplies at its own expense patients placed upon authorization of the San Francisco
Department of Public Health Placement Program into facilities designated by SF Placement
authorization, This requires the specific approval of the Director of Placement.

4. Target Populatien

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as MHRC
will be 18 years to 64 years and have an Axis | DSM-IV psychiatric diagnosis. San Francisco
residents admitted to Crestwood facilities licensed as a SNF and not having IMD designation will
be 18 years of age and above and will have an Axis I DSM-IV psychiatric diagnosis. San Francisco
residents admitted to Crestwood Fremont or Crestwood Idylwood Neurobehavioral units will have
a primary diagnosis of dementia and wili be covered under Exhibit A unless specifically identified
by Community Behavioral Health Services (CBHS) Director of Placement as covered under this

Exhibit,

Individuals who suffer exclusively from developmental disability, mental retardation, dementia, or
physical illness without a psychiatric component will not be considered for admission to
Crestwood Facilities with the exception of the Crestwood Idylwood Neurobehavioral beds for
primary diagnosis of dementia.

If a San Francisco resident on voluntary status or private conservatee is referred by the Long Term
Care Program to Crestwood, an addendum to the admission agreement will be signed by private
conservator or voluntary resident in advance of admission indicating that voluntary individual or
private conservator will comply with CMHS’ utilization management decisions regarding the
individual’s readiness to move to a lower level of care.

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT  Document Date /
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Contractor: ' Appendix A-

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY)
/1 08  through ! [ 09
City Fiscal Year (CBHS only): Fuonding Source (AIDS Office & CHPP only):

5. Modality(ies)/Interventions

Crestwood programs operaie under a recovery/psycho-social rehabilitation model. The focus of the
program is to assist each consumer to build strengths, self-reliance, and independence as well as
irnproving the physical health of consumers.

In the MHRC and community based services level support is provided by staff, the consumer is
responsible for maintaining both personal and shared space while in the program. It is through self-
efficacy, independence, and ownership of the program that the consumer gains the skulls, support,
and confidence to transition toward living in the community. They are involved in the writing of
their own treatment goals and are expected to participate in the treatment program.

Consumers are encouraged to be active participants and are encouraged to reach their highest
potential of independence, self-sufficiency, and satisfaction. The program provides a structure of
support and education, which gives the consumer an opportunity to manage and modify symptoms
and behaviors that impact stability, as well as provide a strengthening of their natural support
system. The program utilizes the healing arts, life skills, and pre-vocational training as guides and
opportunities for greater for greater self expression, self confidence, and meaningful
accomplishments. The goal is successful community re-entry.

At the SNF/non IMD 24 hour skilied nursing care is provided with registered nurses on site 24
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related
services, as well as neurobehavioral services. Physical, occupational, and speech therapies
(including swallowing rehabilitation) are available. We provide skilled nursing care for
comprehensive wound management, complex medical cases, and complicated/traumatic orthopedic

and rehabilitation.
6. Methodology

Crestwood Behavioral Health, Inc. offers comprehensive mental health services at all of its
facilities, from short-term skilled stabilization, recovery and rehabilitation services to extended

support services.

Each facility has a unique profile, offering different services (depending on the facility program) to
assist each client in maximizing their wellness. '

Program basic services include; Life skill training, money management, Wellness Recovery Action
Planning, training on accessing comrmunity services, transitional programs, discharge planning,
access to required medical treatment, up-to-date pharmacology, transportation to needed off-site
services, bi-lingual programming, and psycho-social rehabilitation groups and classes.

A. Describe program outreach, recruitment and advertisement:
Crestwood Behavioral Health Inc. utilizes their web site
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment,
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Revised 07/01/2008 Page 2 of 10



LQHEE&CEO{: LAPECLEELA M
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promotion and advertisement. All outreach efforts are conducted in a culturally and
linguistically competent manner, based on the demographics of each region.

B. Describe your pregram’s admission, enroliment, and/or intake criteria and
Drocess:
Crestwood Behavioral Health, Inc. currently has a non-centralized mtake system. This
provides the discharge team and the Crestwood clinical staff an opportunity to explore the
potential admission with a variety of programs to provide the highest level of efficacy.
There are, on occasion, referrals that are denied by all of the CBHI programs. We utilize a
central intake system where San Francisco can refer the clients that have been denied at the
existing programs to a cerntral intake system. The central intake system will evaluate the
referral for appropriate placement within the Crestwood system. Together with San
Francisco, Crestwood will determine what level of care the client requires prior to

admission.

Crestwood will coordinate with San Francisco General Hospital and San Francisco Mental
Health to determine the level of services needed for each referral.

Once the client 1s accepted to a Crestwood facility, central intake is no longer involved.
Transportation, dates of arrival, etc. will be handled together by a representative of San
Francisco and the individual facility that has accepted the client.

The facility administrator shall be accessible to San Francisco County Mental Health staff
as needed throughout the admission process and treatment.

The Crestwood system of services shall provide an opportunity for consumers to be
transferred from within the Crestwood system of programs to a higher or lower level of
care as needed with the approval of the San Francisco DMH liaison. The transfer to a
higher level of care for psychiatric or medical stabilization will not require that the person
be sent back to SFGH, however, there may times when the stabilization needs are too
great for a Crestwood facility and transfer to SFGH may be required.

The focus of the movement from within the Crestwood system will be directed to
reintegration to the community whenever possible with attention focused on community
hving skill development and vocational preparation with the support of Dreamcatchers
Empowerment Network. Consumers will be supported in their transition to the
community by Crestwood staff, and this support may be expanded to include case
management services continued post discharge as needed.

Every effort will be made to accept and treat all San Francisco referred clients while
maintaining the overall safety of clients already in Crestwood facilities and the integrity of
Crestwood programs. There may be cases where clients are refused by all Crestwood
programs, In these cases, individual case conferences may be scheduled between San
Francisco and Crestwood to deternmne if there is any way to accommodate the referral.
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San Francisco residents admitted to Crestwood Fremont or Crestwood Idyiwood
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under
Exhibit A@ unless specifically identified by Community Behavioral Health Services
(CBHS) Director of Placement as covered under this Exhibit.

Individuals admitted to any of the Crestwood facilities may also have concomitant medical
problems and/ or have physical impairments requiring special needs that might include the
use off a wheelchair, walker, or cane; individuals admitted to Crestwood may also have
vision and/or hearing loss, or speech impediment.

Crestwood will primarily admit San Francisco residents directly from acute psychiairic
inpatient unifs.

The Director of CBHS Placement or his/her designee will authorize referrals to Crestwood
facilities into contracted beds. All such referrals will have been approved for locked
psychiatric SNF, MHRC or community care licensed level of care.

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will be
reviewed every thirty (30} days by CMHS Utilization Review Nurse, who will monitor
ongoing treatment and progress toward treatment goals including discharge as soon as
climically appropriate. '

C. Describe your program’s service delivery model and how each service is delivered,
e.g. phases of treatment, hours of eperation, length of stay, lecations, of service
delivery, frequency and duration of service, strategies for service delivery, wrap-
around services, etc,

The programs at Crestwood Behavioral Health operate under a recovery based/ psycho-
social rehabilitation model that holds the standard that all individuals can achieve a sense of
personal satisfaction and lead a meaningful life, regardless of their diagnosis or
circumstances.
The licensed nursing clinical staff shall provide the following:
e History and physical examination
e Admission note
s Weekly assessment note regarding effectiveness of treatment, issues related to
ADLs,
e Medical needs and interventions documentation
e  Admission orientation ad documentation
# Examination of conservatorship documentation and adherence to the
specifications.
e Admission psycho-social assessment
e Recreation assessment
Monthly and quarterly assessment of strengths, needs, abilities and
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The clinical program staff shall provide:

e Preferences and documentation.

e Support and documentation related to the clients participation in the treatment
program provided at the facility and m the community.

o Individual support sessions with the clinical staff on the clients strengths, needs,
abilities, and preferences, including the clients goals and progress

e Discharge/transition assessment, identification of obstacles to community re-entry and
plan to provide support to facilitate a successful community re-entry plan,

e Linkage with community resources

s  Dual recovery support and linkage to community dual recovery services

e Special treatment interventions with identified discipline related to provision of  the
care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior
Therapy, expressive arts, medical interventions, counseling and family therapy. These
shali be provided through the treatment team and facility resources including
consultants.

e Discharge planning including coordination with the CBHS Linkage Staff, conservator,
physician and pharmacy and potential community placements.

s Wellness Recovery Action Plan (WRATP)

Length of stay and hours of service:
Each program has a specific length of stay, based on the target population and program
interventions. All programs are 24 hours services.

Locations:
Crestwood Behavioral Health currently serves clients in the following programs —

Alameda
Angwin
Bakersfield
Eureka
Fremont
Idylwood
Modesto
Redding
Sacramento
San Jose
Solano - Our House and Livingquest
Stockton

QOur services are diverse and we are able to accommodate individuals with unique and
challenging behavioral health issues,
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0. Describe your program’s exit criteriz and process, e.g. successful completion, step-
down process to less intensive (reatment programs, aftercare, discharge planning.
Fach program has distinct criteria for discharge/exit based on their target population.
Discharge support services: Discharge/tranisition assessment, identification of obstacles lo
community re-entry and plan to provide support to facilitate a successful community re-
entry plan. Crestwood provides hinkage with community resources, dual recovery support
and linkage to community dual recovery services.

Crestwood provides discharge planning including referrals to lower levels of care,
coordination with the CBHS Linkage Staff, conservator, physician and pharmacy and
potential community placements.

Social work documentation shall begin at point of admission with updates based on
evaluation of resident’s functional capacity. Documentation shall be relevant to resident’s
treatment goals and plans. Barriers to discharge will be identified and interventions that will
address and/or resoive those barriers will be documented.

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface ona
regular basis with Crestwood social services staff regarding the discharge readiness of

residents.

When requested to make a resident ready for discharge or transfer, the facility will prepare
all paperwork for resident discharge and make all arrangements within five (5) working
days of receipt of written or verbal request {from conservator, CBHS Linkage/Placement

staff, or SPR staff.

Crestwood will notify Director of CBHS Placement or his/her designee by fax or telephone
on the day of discharge of any San Francisco resident.

Crestwood will send medication and prescription information with resident upon discharge.

Need for Acute Hospitalization

In the event that the Crestwood facility(s) staff determines that a San Francisco resident

should return to the acute hospital sector, the following procedures will be observed:

1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric
Emergency Return of San Francisco Residents Placed in out-of-county L-facilities
(Manual No 3.03.3).

2. Non-emergency returns: an authorization 1s necessary from the Director of CBHS
Placement or his/her designee.

3. Off-hour emergency returns: The CBHS Placement Director must be notified on the
next working day of any emergency retums made during non-business hours.

4. The bed of any patient referred to the acute hospital will be held for seven (7} days
pending his/her return.
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5. There is an understanding and agreement by contractor that any patient returned to PES

or SFGH for acute treatment will be returned ASAP. When the patient no longer meets
the medical necessity criteria for acute inpatient according {o Title IX, the referring
facility will be expected to accept the patient back info their facility in a timely
manner that does not require administrative days.

E. Staffing:

Each facility has separate and distinct staffing allocations which meet all requirement of
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities
for MHRC’s and Title 22 and Comurussion of Accreditation of Rehabilitation Facilities for
community care programs.

Facility staff shall include as required by specific licensure:

e & @ €& @ a

Medical Director

Director of Nursing Services

Internist

Psychiatrist

Registered Nurses

Licensed Psychiatric Technicians and Licensed Vocational Nurse
Mental Health Workers

Service coordinator/Case manager

Peer Provider

Recreation, Music, Art or dance Therapist
Quality Assurance Supervisor

All staff shall perform duties specific to their professional scope of licensure or specific
training,

Attending psychiatrist’s court testimony when required and following conditions must be
met:

a.
b.

Be fully prepared, i.e., review resident chart prior to proceedings

Appear on time and sit through the hearing process in order to provide expert testimony
in resident's case

In case of inability to attend, sufficient notice must be given by the psychiatrist. If time
does not permit mailing notice, then the notice must be faxed to the mental health court.

The attending psychiatrist must make a note at least every thirty-(30) days that addresses:

1
2
3.
4.
5
6

Resident’s current level of functioning, addressing all 5 Axis

Description of resident’s behaviors that present as an obstacle to discharge.
Behavioral assessment of current behavioral barriers effecting discharge potential
Documentation to support significant changes in functioning level, progress/regression.
Specific justification as to why resident needs to remain at current level of care.
Document current dose of medication(s).
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7. Resident’s response to medication(s).
8. Resident’s compliance with medication(s).
9. Resident’s use of PRN medication.
10. Notes shall reflect physician’s use of laboratory results to determine adjustment fo
medication(s).
11. There shall be evidence of a monthly assessment and update

Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses:

1. Nursing management of the resident specific to problems identified in the resident’s

treatment plan.
2. Areas of the resident’s ADL’s requiring nursing intervention and frequency of that
intervention.

Program Stafi:

1. Resident’s attendance and participation in STP will be documented in resident’s chart.

2. Resident will receive at least weekly individual sessions with STP group leader to
discuss STP goals and progress.

7. Objectives and Measurements

A. Performance/Outcome Objectives

1. Crestwood facilities hicensed as MHRC or as SNF and designated, as IMD will not
return more than three (2) San Francisco residents per month to PES.

Measurement: (1) The Long Term Care Director will be notified in advance of each
situation involving a return to PES. (2) The facility will maintain a log of all patients
transferred to PES and submit quarterly to Director of CBHS Placement.

2. Crestwood facilities licensed as SNF and not designated as IMD will not return more
than three (3) San Francisco residents per fiscal year to PES.

Measurement: (1) The CBHS Placement Director will be notified in advance of each
sitnation involving a return to PES. (2) The facility will maintain a log of all patients
transferred to PES and submit guarterly to Director of CBHS Placement.

3. Crestwood facilities licensed as MHRC or those designated as IMD, in conjunction with
the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated list of
San Francisco residents who are:

a.Discharge ready and being referred for placement

b.Have discharge potential within the next 90 days or
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c.Reside on an "enhanced or higher acuity bed/unit" and are ready to step-down to a
"regular bed/unit"

Measurement: Written report submitted to CBHS Placement Director.

4. Crestwood facilities in conjunction with the CBHS Ultilization Review Nurse, will
identify, on a regular basis, obstacles to discharge for San Francisco residents who are
not discharge ready or have discharge potential within 90 days.

Measurement: Written report submitted to CBHS Placement Director

5. A case conference mnvolving Crestwood facilities treatment staff, CBHS Utilization
Review Nursge, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall
be heid at the point a San Francisco resident has been at any Crestwood facility for
twelve (12) months. A case conference update will be held each six (6) months
thereafter until individual is successfully discharged.

Measurement: A written summary of case conference will be prowded to the CBHS
Placement Director.

6. Crestwood facilities will ensure that @ Continuous Quality Improvement (CQI) process
is in place that focuses on the facility’s utilization management, inciuding length of
stay. :

Individual facility’s medical staff will participate in a peer review process and peer
review activities will be reported guarterly.

Each facility will participate in quality of care {critical incident) conferences involving
San Francisco residents.

Measurement: Facility will submit CQI reports to CBHS on a guarterly basis,

7. Each Crestwood facility will provide a faxed individualized census report to the CBHS
Director of Placement each Monday including holidays that will include the following
elements:

a. Current census broken down by patient type
b. New admits since previous Monday

c. Discharges since previous Monday

d. Transfers to acute since previous Monday
e. Bed holds

f. Other activity/information

Measurement: CBHS Director of Placement will receive Completed fax each Monday
before noon.
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8. Each Crestwood facility will provide 2 completed Placement Tracking form with each
new admission and discharge. This forn: is to be faxed to the CBHS Director of
Placement within 24-hour of the resident status change.

Measurement; the CBHS Director of Placement will receive Completed Placement
Tracking form with each San Francisce resident admission, transfer and discharge.

9. There is an understanding and agreement by contractor that any patient returned to PES
or SFGH for acute treatment will be returned ASAP. When the patient no longer meets
the medical necessity criteria for acute inpatient according to Title TX, the referring
Crestwood facility will be expected {o accept the patient back into their facility in a
timely manner that does not require administrative days.

8. Continuous Quality Improvement
Crestwood facilities will ensure that a Continuous Quality Improvement
Process, which is CARF accredited, 1s in place that focuses on the facility’s utilization
management, including length of stay.

Individual facility’s medical staff will participate in a peer review process and peer review
activities will be reported quarterly.

Each facility will participate in quality of care (critical incident) conferences involving San
Francisco residents.

Measurement: Facility will submit Quality Improvement reports to CBHS on a semi-annual
basis.
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Appendix B
Calculation of Charpges
i. Method of Payment

A, Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization
number or Contract Purchase Number. All amounis paid by CITY to CONTRACTOR shall be subject to audit by
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this
Agreement. )

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the
purposes of this Section, “General Fund” shall mean all those funds which are not Work Order or Grant funds.
“General Fund Appendices” shall mean all those appendices which include General Fund monies.

(1) Fee For Service {Monthly Reimbursement by Certified Uniis at Budgeted Unit Rates):

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form
acceptable to the Contract Adminisirator, by the fifteenth (1 5™ calendar day of each month, based upon the
number of units of service that were delivered in the preceding month. All deliverables associated with the
SERVICES defined in Appendix A times the urit rate as shown in the appendices cited in this paragraplh: shall
be reported on the invoice(s) sach month. All charges incurred under this Agreement shall be due and
payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

{2)  Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget):

CONTRACTOR shall submit monthly invoices in the format atiached, Appendix ¥, and in a form
acceptable to the Contract Administrator, by the fifieenth (1 5% calendar day of each month for
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the
SERVICES shall be reported on the inveice each month. Al costs incurred under this Agreement shall be
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES.

B. Final Closing Invoice

(1)  Pee For Service Reimbursement:

A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45)
calendar days following the closing date of each fiscal year of the Agreement, and shall inciude only those
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY’S final
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shail not
exceed the fotal amount authorized and certified for this Agreement.

(2)  Cost Reimbursement:

A final closing mvoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45}
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those
costs incurred during the referenced peried of performance. If costs are not invoiced during this period, all
unexpended funding set aside for this Agreement will revert to CITY.

C.  Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled
“Notices to Parties.”

2. Program Budgets and Final Invoice
A . Program Budgets are listed below and are aftached hereto.

Appendix B-1 Rate Schedule
CMS# 6442 Gctober 1, 2008
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B. COMPENSATION

Compensation shall be made in monthly payments on or before the 30" day after the DIRECTOR, in his or
Lier sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of’
revenue associated with this Agreement appears in Appendix B, Rate Schedule, attached hereto and incorporated by
reference as though fully set forth herein. The maximum dotlar obligation of the CITY under the terms of this
Agreement shali not exceed Foriy Hight Mitlion, Seven Hundred Eighty Seven Thousand, One Hundred Fifty Six
Dollars {§48,787,156) for the period of Ociober 1, 2008 through June 30, 2013,

CONTRACTOR understands that, of this maximum doliar obligation, $5,227,195 is included as a contingency
amount and is neither to be used in Appendix B, Rate Schedule, or available to CONTRACTOR without a
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B,
Rate Schedule, which has been approved by the Director of Health. CONTRACTOR farther understands that
no payment of any portion of this contingency amount will be made unless and urstil such modification or
budget revision has been fully approved and executed in accordance with applicable CITY and Department of
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by the
Congrolier. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures.

(1 For each fiscal year of the term of this Agreement, CONTRACTOR shail submit for approval
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised
Appendix B, Rate Schedule, based on the CITY's allocation of funding for SERVICES for the appropriate
fiscal year. CONTRACTOR shall create these appendices in compliance with the instructions of the
Department of Public Health. These appendices shall apply only to the fiscal year for which they were
created. These appendices shall become part of this Agreement oniy upor approval by the CITY.

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total
amount to be used in Appendix B, Rate Schedule and available to CONTRACTOR for the entire term of the
contract is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Rate
Schedule and available to CONTRACTOR for that fiscal vear shall conform with the Appendix A,
Description of Services, and a Appendix B, Rate Schedule, as approved by the CI'TY's Department of Public
Health based on the CITYs allocation of funding for SERVICES for that fiscal year.

October 1, 2008 through June 30, 2009 $6,877,889
July 1, 2009 through June 36, 2016 $9,170,518
July 1, 2010 through Jane 30, 2011 39,170,518
July 1, 2011 through June 30, 2012 $9,170,518
July 1, 2012 through June 30, 2013 $9.170.518
October 1, 2008 threugh June 34, 2013 $43,559 951

(3}  CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees
that these needed adjustments will become pari of this Agreement by writien modification to
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to
compensation in excess of these amounts for these periods without there first being a modification of the
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement.

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes,
CONTRACTOR agrees to comply fully with that policy/procedure.

CMS# 6442 ‘ October 1, 2008
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D, No costs or charges shall be incurred under this Agreement nor shall any payments become due to
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may
withhiold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any
material obligation provided for under this Agreement.

E. In no event shall the CITY be Liable for inferest or late charges for any laie payments.

F. CONTRACTOR understands and agrees that should the CITY 'S maximum doliar obligation under this
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cai revenues herein, the CITY’S maximum
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement.
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RATE SCHEDULE
FY 2008-09 AFPENDIX B-1
Date: July 1, 2008 Revised

Facility
SAN JOSE
SACRAMENTO
VALLEJO
FREMONT ‘ L i |
ALAMEDA S S D
IDYLWOOD - | |
SOLANO
MODESTO
ANGWIN
STOCKTON
AMERICAN RIVER
FRUITRIDGE
ENGLE HOUSE

GENERAL | Rate - 7712008
ADULT 1 . 180.91  189.00 VALLEJO .
ADULT 1. . 199.04 20800 ISANJOSE
ADULT 2 1. 191.04  200.00 !SAN JOSE ‘
ADULT 2 . 214.91 22500 IVALLEJO
ADULT ENHM/CAL | 8472
ADULT IMD _ 158.47, 172.00 ALAMEDA |
ADULTIMD | 164.18  173.00 AMERICANRIVER
ADULTM/CAL | 3072 5
BEDHOLD . (5.18)
Day Rate- Level 1 20,00 b
Day Treatment-Level 2 = 110000 =
GERI IMD .. 2500 1 3
GERI IMD DOC .. 27.00
LEVELY _ . .20.00;
LEVEL 1 ) . 25.00:
LEVEL 1 _ ~ 28.00
LEVEL 1 - 140,00
LEVEL 1DOC + . 27.00;
LEVEL 2 C..28000
LEVEL 2 _ 15000 ' |
LEVEL 2 | 190.00 |
LEVEL 3 | . 238.00
LEVEL 3 . - 257.34
MHRC 1 | 190.00
MHRC 2 - 214.00¢
NEURO o 11800
NEURO SINGLE | 14300
NEURO SINGLE ROOM . 267.34
LEVEL3 8000
STEPDOWN i 50,00
TRANSFER _ . 2000




RATE SCHEDULE
FY 2008-09 APPENDIX B-1
Date: July 1, 2008 Revised

Facility
SAN JOSE

SACRAMENTC
VALLEJO
FREMONT
ALAMEDA
IDYLWOOD
SOLANO
MODESTO |
ANGWIN
STOCKTON
AMERICAN RIVER
FRUITRIDGE
ENGLE HOUSE

BRIDGE
ADULTT
ADULT 2

ADULT 1
ADULT1 = .
ADULT 2 |
ADULT 2

ADULT ENH MICAL 6

ADULT IMD
ADULT IMD
ADULT M/CAL
BED HOLD

GERI IMD

GERI IMD DOC
IMD LEVEL1
IMD LEVEL 1
LEVEL 1

LEVEL 1

LEVEL 1

LEVEL 1

Level 1 Day Rate
LEVEL1DOC
LEVEL 2 __”“m___J

LEVEL 2 ‘
Level 2 Day Treatmen
LEVEL 3

LEVEL 3

_MHRC 1 _

MHRC 2 _

NEURO

NEURO SINGLE .
,NEURO SJNGLE ROC
LEVEL3
STEP DOWN
TRANSFER

I
A

7/‘1;’2008 i S

 166.00 | SACRAMENTO---

202.00 SACRAMEN"}‘“Q

189.00 |VALLEJO |

.. 208,00

. 225, Od

SANJOSE
SAN JOSE
VALLEJO i

200.00

472, DO ALAMEDA

173.00 \AMERICAN RIVER

i
i




RATE SCHEDULE
FY 2008-09 APPENDIX B-1
Date: July 1, 2008 Revised

'SAN JOSE
_SACRAMENTO
VALLEJO
FREMONT
ALAMEDA
DYLWOOD
SOLANO
‘MODESTO
~ ANGWIN |
STOCKTON

MHRF  Rate
IMHRF . 200.00!
MHRF  28.00
MHRF -~ 17.00
MHRF  17.00
MHRF 11800,
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Appendix D
Additional Terms

i HIPAA

The parties acknowledge that CITY is a Covered Bntity as defined in the Healthcare Insurance Portability and
Accountahility Act of 1996 ("HIPAA™) and is therefore required to abide by the Privacy Rule contained therein,
The parties further agree that CONTRACTOR falls within the following definition under the HIPAA regulations:

D A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or
A Business Associate subiect to the terms sef forth in Appendix E;
I:] Not Applicable, CONTRACTOR will not have access to Protected Health Information.

2, THIRD PARTY BENEFICIARIES

No third parties are intended by the parties hereto o be third party beneficiaries under this Agreement, and no
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party
hereto.

3 CERTIFICATION REGARDING LOBBYING
CONTRACTOR certifies to the best of its knowledge and belief that:

Al No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to
any persons for influencing or attempting to influence an officer or an empioyee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative
agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or
cooperative agreement.

B. If any funds other than federally appropriated funds have been paid or wili be paid to any persons for
influencing or attempting fo influence an officer or employee of an agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111; “Disclosure Form to
Report Lobbying,” in accordance with the form's instructions.

C. CONTRACTOR shall require the language of this certification be included in the award documents for
all subawards at all tiers, (inchuding subcontracts, subgranis, and contracts under grants, loans and cooperation
agreements} and that all subrecipients shall certify and disclose accordingly,

D.  This certification is 2 material representation of fact upon which reliance was placed when this
transaction was made or entered infe. Submission of this certification is a prerequisite for making or entering into
this transaction imposed by Section 1352, Title 31, U.8. Code. Any person who fails to file the required certification
shall be subject to a civil penalty of not less than $10,000 and not more than §100,000 for each such failure,

4. MATERIALS REVIEW

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and electronic
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to
review and approval by the Contract Administrator prior to such production, development or distribution.
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate
review, CITY agrees to conduct the review in a manner which does not impose unreasonable delays on
CONTRACTOR’S work, which may include review by members of target communities.
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Appendix E
HIPAA BUSINESS ASSOCIATE ADDENDUM

This Appendix contains requirements set forth in the Health Insurance Portability and Accountability Act (HIPAA)
of 1996, Pubiic Law 104-191 and the regulations promuigated thereunder by the U.S. Department of Health and
Hurnan Services and other applicable laws. The City and County of San Francisco, referred to in this agreement as
CITY, 1s the Covered Entity and is referred fo below as CE. The CONTRACTOR is the Business Associate, and is
referred fo below as Associate. The agreement between CITY and CONTRACTOR to which this Addendum is
attached is referred to in this Addendum as the Contract.

This HIPAA Business Associate Addendum (“Addendum”) supplements and is made a part of the contract
{“Contract™) by and between Covered Entity (“CE”) and Business Associate (*Associate™), [and is effective as of
April 14, 2003 for existing contracts and the effective date for future contracts].

RECITALS

A, CE wishes o disclose certain information te Associate pursuant to the terms of the Contract, some of
which may constitute Protected Health Information (“PHI”} {defined below).

B. CE and Associate intend to protect the privacy and provide for the security of PHI disclosed to
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of
1996, Public Law 104-191 (“HIPAA™) and regulations promuigated thereunder by the U.S. Department of Heaith
and Hurman Services (the “HIPA A Regulations™) and other applicable laws,

C. As part of the HIPAA Regulations, the Privacy Rule (defined below) requires CE to enter into a
contract containing specific requirements with Associate prior to the disclosure of PHI, zs set forth in, but not
limited to, Title 43, Sections 164.502(e) and 164.504(e) of the Code of Federal Regulations (“CFR”) and contained
in this Addendum.

In consideration of the mutval promises below and the exchange of information pursuant to this Addendum, the
parties agree as follows:

i. Definitions.

A. Business Associate shall have the meaning given to such terim under the Privacy Rule, including, but
not iimited to, 45 CFR Section 160,103,

B. Covered Entity shall have the meaning given to such ferm under the Privacy Rule, including, but not
Hmited to, 45 CFR Section 160,103.

C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, including, but
not limited fo, 45 CFR Section 164.501.

D.  Designated Record Set shall have the meaning given to such term under the Privacy Rule, including,
but not limiied to, 45 CFR Section 164.501.

E. Health Care Operations shall have the meaning given fo such term under the Privacy Rule,
including, but not limited to, 45 CFR Section 164.501.

F. Privacy Raie shall mean the HIPAA Regulation that is codified at 45 CFR Parts 160 and 164,

(. Protected Health Information or PHE means any information, whether oral or recorded in any form
or medium: {1} that relates to the past, present or future physical or mental condition of an individual; the provision
of health care to an individual; or the past, present or furture payrment for the provision of health care to an
individual; and (ii) that identifies the individual or with respect {o which there is a reasonable basis to believe the
information can be used to identify the individual, and shall have the meaning given o such term under the Privacy
Rule, including, bus not limited to, 45 CFR Section 164.5G1, [45 CFR §§ 160.103 and 164.501)

H. Protected Informatien shall mean PHI provided by CE to Associate or created or received by
Associate on CE's behalf.

2. Obligations of Associate.
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A, Permitted Uses. Associaie shall not use Protected Information except for the purpose of performing
Associate's obligations under the Contract and as permitted under the Contract and Addendum. Further, Associate
shall not use Protected Information in any manner that would constitute 2 violation of the Privacy Rule if so used by
CE except that Associate may use Protected Information (i) for the proper management and administration of
Associate, (il) to carry out the legal responsibilities of Associzie, or (itf) for Data Aggregation purposes for the
Health Care Cperations of CE. [45 CFR §§ 164.504()(2)(1), 164.504(e)(2)({)(A) and 164.504(2)(4)(3)]

B. Permitted Disclosures. Associate shall not disclose Protected Information except for the purpose of
performing Associate's obligations under the Confract and as permitted under the Contract and Addendum or in any
manner that would constituie a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose
Protected Information (i) for the proper management and administration of Associate; (ii) to carry out the legal
responsibilities of Associate;(ifi} as required by law, or (Iv) for Data Aggregation purposes for the Health Care
Operations of CE.

To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior to making
any such disclosure, (i) reasonable assurances from such third party that such Protected Information will be held
confidential as provided pursuant to this Addendum and only disclosed as required by law or for the purposes for
which it was disclosed to such third party, and (1} an agreement from such third party to immediately notify
Associate of any breaches of confidentiality of the Protected Information, to the extent it has obtained knowiedge of
such breach. [45 CFR §§ 164.504(e)(2)(1), 164.504{(e)}(2)(1)(B), 164.504(e)}()GiNA)Y and 164.504(e){4)(ii}]

C. Appropriate Safeguards. Associate shall implement appropriate safeguards as are necessary io
prevent the use or disclosure of Protected Information otherwise than as permitted by this Contract. [45 CFR §
164.304{e}2H1i}B)] Associate shall maintain a comprehensive written information privacy and security program
that includes administrative, technical and physical safeguards appropriate to the size and complexity of the
Associate's operations and the nature and scope of its activities.

D. Reperting of Improper Use or Bisclosure. Associate shall notify the compliance office of CE in
writing of any use or disclosure of Protected Information otherwise than as provided for by the Contract and this
Addendum within five (5) days of becoming aware of such use or disclosure, {45 CFR § 164.504(e)(2)(ii)(C)}. Such
notice shall be sent to: DPH Compliance Office, 2789 Twenty-{ifth Street, San Francisco, CA 94110 or can be sent
via e-mail to CHN_Hotline@chnsf.org.

E. Associate's Agents. Associate shall ensure that any agents, including subcontractors, to whom it
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with
respect to such PHL {45 CFR § 164.504(e)(2)DD)] Associate shall implement and maintain sanctions against agents
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation.
{See 45 CFR §§ 164.530(f) and 164.530(e)(1))

F. Access to Protected Enformation. . Associate shall make Protected Information maintained by
Associate or its agents or subcontractors in Designated Record Sets available to CE for inspection and copying
within ten (10} days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but
not limited to, 45 CFR Section 164.524. [45 CFR § 164.504{e)(2)(1)E)]

G. Amendment of PHI. Within ten (10) days of receipt of a request from CE for an amendment of
Protected Information or a record about an individual contained in a Designated Record Set, Associate or ifs agents
or subcontractors shall make such Protected Information available to CE for amendment and incorporate any such
amendment to enable CE fo fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR
Section 164.526. If any individual requests an amendment of Protected information directly from Associate or its
agents or subconiractors, Associate must notify CE in writing within five (5) days of the request. Any approval or
denial of amendment of Protected Information maintained by Associate or ifs agents or subcontractors shall be the
responsibility of CE. [45 CFR § 164.504(e}(2)(H)(FY]

H. Accounting Rights. Within ten (10} days of notice by CE of a request for an accounting of
disclosures of Protected Information, Associate and its agents or subcontractors shall make available to CE the
information required to provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy
Rule, including, but not limited to, 45 CFR Section 164.528, as determined by CE. Associate agrees to implement a
process that allows for an accounting to be collected and maintained by Associate and its agents or subconiractors
for at least six (6) years prior to the request, but not before the compliance date of the Privacy Rule. Ata minimum,
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such information shall include: (i) the date of disclosure; {it) the name of the entity or person who received Protecied
Information and, if known, the address of the entity or person; (iii) a brief deseription of Frotected Information
disclosed; and (iv) a brief statement of purpose of the disclostre that reasonably informs the individual of the basis
for the disclosure, or a copy of the individual's authorization, or a copy of the written request for disclosure. In the
event that the request for an accounting is delivered directly to Associale or it agents ov subcontractors, Associate
shall within five (5} days of a request forward it to CE in writing. It shall be CE's responsibility to prenare and
deliver any such accounting requested. Associate shall not disclose any Protected Information except as set forth in
Sections 2.b. of this Addendum. {45 CFR §§ 164.504(e}2)(i1}(G) and 165.528]

[.  Gevernmenta} Access to Records. Associate shall make its internal practices, books and records
relating to the use and disclosure of Protected Information available to CE and to the Secretary of the U.S.
Department of Health and Human Services {the "Secretary”) for purposes of determining Associate's compliance
with the Privacy Rule. [45 CFR § 164.504(e){2)(i1)(H)] Associaie shall provide to CE a copy of any Protected
Information that Associate provides to the Secretary concurrently with providing such Protected Information to the

Secretary.

§ Minimwm Mecessary. Associate (and ifs agents or subcontractors) shal! only request, use and disclose
the minimum amount of Protected Information necessary to accomplish the purpose of the request, use or disclosure.
{45 CFR § 164.514(d)(3)]

K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the
Protected Information.

L. Retention of Protected Information. Notwithstanding Section 3.c of this Addendum, Associate and
its subcontractors or agents shall retain all Protected Information throughout the term of the Coniract and shall
continue to maintain the information required under Section 2.h of this Addendum for a period of six (6) years after
termination of the Contract. {See 45 CFR §§ 164.530()(2) and 164.526(d).

M. Netification of Breach. During the term of this Contract, Associate shal! notify the Compliance
Office of the CE within twenty-four (24) hours of any suspected or actual breach of security, intrusion or
unauthorized use or disclosure of PHI of which Associate becomes aware and / or any actual or suspected use or
disclosure of data in violation of any applicable federal or state laws or regulations. Associate shall take (i} prompt
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized disclosure
required by applicable federal and state laws and regulations,

Notification can occur through use of e-mail or by telephone. The Compliance Office E-maii address is
CHN_Hotline@ichnsf.org and the telephone numbers are: (415} 642-57%0 and (415) 252-3078.

N. Audits, Inspection and Enforcement Involving the Use of Protected Information. Within ten (10}
days of a written request by CE, Associate and iis agents or subcontractors shall allow CE to conduct a reasonable
inspection of the facilities, systems, books, records, agreements, policies and procedures relating to the use or
disclosure of Protected Information pursuant to this Addendumn for the purpose of determining whether Associate
has complied with this Addendum; provided, however, that (i) Associate and CE shall mutually agree in advance
upon the scope, timing and location of such an inspection, (i) CE shall protect the confidentializy of all confidential
and proprictary information of Associate to which CE has access during the course of such inspection; and (i1i) CE
shall execute a nondisclosure agreement, upon terms mutually agreed upon by the parties, if requested by Associate,
The fact that CE inspects, or fails to inspect, or has the right to inspect, Associate's facilities, systems, books,
records, agreements, policies and procedures does not relieve Associate of its responsibility to comply with this
Addendum, nor does CE's (i) failure to detect or (it} detection, but failure to notify Associate or require Associate's
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of CE's enforcement
rights under this Contract.

3. Termination.

A. Material Breach. A breach by Associate of any material provision of this Addendurn, as determined
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate termination of the
Contract by CE pursuant to Section 20 of the Contract, {45 CFR § 164.504(e)(2)(ii1}]

B. Judicial or Administrative Proceedings. CE may ferminate this Coniract, effective immediately, if
(1) Associate is named as & defendant in a criminal proceeding for a violation of HIPAA, the HIPA A Regulations or
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other security or privacy laws or (i) a finding or stipulation that the Associate has violated any standard or
requirement of HIPAA, the HIPAA Regulations or other security or privacy laws 1s made in any administrative or
civil proceeding in which the pariy has been joined.

C. Effect of Termination. Upon termmation of this Contract for any reason, Associate shall, at the
aption of CE, return or destroy all Protected Information that Associate or its agents or subcontractors still maintain
in any form, and shall retain no copies of such Protected Information. If return or destruction is not feasible, as
determined by CE, Associate shali centinue to extend the protections of Section 2 of this Addendum to such
mformation, and limit farther use of such PHI to those purposes that make the return or destruction of such PHI
mfeasible. {45 CFR § 164.504(e)(i)(2)1)] I CE elects destruction of the PHI, Associate shall certify in writing to
CE that such PHI has been destroyed.

4, Disclaimer. CE makes no warranty or representation that compliance by Associate with this Addendum,
HIPAA or the HIPAA Reguiations will be adequate or satisfactory for Associate's own purposes. Associate is solely
responsible for all decisions made by Asseciate regarding the safeguarding of PHI,

5 Certification. To the extent that CE determines that such examination is necessary to comply with CE's legal
obligations pursuant to HIPAA relating to certification of its security practices, CH or its authorized agents or
contractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be
necessary for such agenis or contractors fo certify to CE the extent to which Associate's security safeguards comply
with HIPAA, the HIPAA Regulations or this Addendum.

6. Amendment. The parties acknowledge that state and federal laws relating to data security and privacy are
rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure
compliance with such developments. The parties specifically agree to take such action as is necessary to implement
the standards and requirements of HIPAA, the Privacy Rule and other applicable laws relating to the security or
confidentiality of PHI. The parties understand and agree that CE mustreceive satisfactory written assurance from
Associate that Associate will adequately safeguard all Protected Information. Upon the request of either party, the
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum
embodying written assurances consistent with the standards and requirements of HIPAA, the Privacy Rule or other
applicable laws. CE may terminate this Contract upon thirty (30} days written notice in the event (i) Associate does
not prompily enter into negotiations to amend this Contract when requested by CE pursuant to this Section or (ii)
Associate does not enter into an amendment to this Contract providing assurances regarding the safeguarding of PHI
that CE, in its sole discretion, deems sufficient fo satisfy the standards and requirements of HIPAA and the Privacy
Rule.

8. Assistance in Litigation or Admipistrative Proceedings. Associate shall make itself, and any
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract,
available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative
proceedings being commenced against CE, its directors, officers or employees based upon a claimed violation of
HIFAA, the Privacy Rule or other laws relating to security and privacy, except where Associate or its subconiractor,
employee or agent is a named adverse party.

9. No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall
anything herein confer, upon any person other than CE, Associate and their respective successors or assigns, any
rights, remedies, obligations or liabilities whatsoever.

10. Effect on Contract. Except as specifically required to implement the purposes of this Addendum, or o the
extent inconsistent with this Addendum, ali other terms of the Contract shall remain in force and effect.

11.  Interpretation. The provisions of this Addendum shall prevail over any provisions in the Contract that may
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall be
interpreted as broadly as necessary to implement and comply with HIPAA and the Privacy Rule. The parties agree
that any ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is consistent with
HIPAA and the Privacy Rule.
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Appendix F
Invoice
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appendix F
PAGE A
Control Number
INVOICE NUMBER [ w01 oC 8 |
Contractor: Crestwood Behavioral Health, Inc. Ci. Blanket No.: BPHM (18R j
User Cd
Address: 7590 Shoreline Drive, Stockton, CA 85218 CL PO No.. POHM [fED [eo ]
Telephone No.. (209} £78-5201 Fund Source - [General Fund i
invoice Period . lOci-OB f
Contract Term 10/1/08 - 08/30/08 Finat Invoice | | { (Check if Yes) ]
PHP Division: Community Behavioral Health Services ACE Condrol Number
Rematning
Total Confracted Belivered THIS PERIOD Deliverad to Date Y% of TOTAL . Deliverables
Exhibit UDC Exhibit UG E xhifit LIDG s xhitit UG Exhibit UTIC
Unduplicated Clients for Exhibit: o T T T R
*Unduplicated Counte foe AIDE Use Oni
DELIVERABLES Delivered THIS Delivered Remaining
Program Name/Replg. Unit Total Contracted PERICE Lnit 1o Date % of TOTAL Defiverattes
Modality/Mode # - SvC Func i cay) U0s  JClIENTS UOS CLENTS]  Rate | AMOUNT DUE HOS CLIENTS]  Uos LI UoS CLIENTS
Adull 1(1) o il e 1890008 - o.o0ck o s wonol B 00008
Adult 1(2) $ 208001% - 0.000F = 5T woiviot 0.000}
Adult 2(1) “$ 6 2000018 - 0,000 HOIVO! £ 0.00Ck:
Adult 22) ‘4$ 295008 - 00004 HDIV/O! o.g00f
Adulf ENH MICAL 15 647218 - 0.000E 5 HOWDL 0.000]
Adult IMD{1} 18 120008 - 0.000] 50 Y #RVI0L 0.000§
Adult IMD{2) 48 1m3o0ls - 00008 oo | 0000 L]
Adult MICAL 48 asorels . oooof ) wovior |0 o.000] ]
Bed Hold ds  wls - 0.000) o] #RivOL §E 0.000f S
Day Rate - Level 1 18 20008% - 0.000f - #DL ) 0.000f
Day Teatment - Level 2 1% 1100018 - g.ooek’ o s § 0.000
Gerl MO 45 250003 - 0.000] AR g | e goopf. i
Gerl iMD DOC s zrools : 0.000) et Envio; : o000 o
Level 1{1} 18 200018 - o.000]:2 HDNIG! D000 i
Leval 1(2) 3 250018 - 0,600 HDIVIO! o.opof
Leval 1(3) 3 28001% - 0.000 HDIVIDY 0.000§:
Leval 1(4) 1% 1400018 - 0.000 upivol i 0.000%
Level1 DOG 28 o7o0ls . D000 HDIVIOL 0.000f .1
Level 2(1) 45 gso0ls - 0.000| #DIV/O! | o.000]
Level 2(2) $..50001% : 0.000| & 4ol 0.000F -
Level 2(3) s 1900015 - 0.000} #opviol 0 0.000)
Level 3(1) s 2380015 - 0.000 #owviol | oo 0.000)
Level 3(2) § 25734 % - o.000] 5 #opviol | o 0.000] ]
Level 3(3) $ so00ls - g.00c] i Y wpao Vo 0.000 ]
MHRC 3 15 1900018 . 0.000] P ogool - -
WMHRC 2 $ 2140018 - 0.0003 5 #DivIos | 50008 -
Neuro $ 1180018 - 0.000] s §o 0.000 :
Meura Single g 1430018 - 0.0004 - #0ivior Foi) 0.000
Newro Single Room g 2573418 - 0.0004 : HOWVIDL 6,000
Cine on One G i
Share of Caost :
Step Down 500018 - £.000 soivior i 0.000| :
| Transfer 20001 § - o.000): H#DIVIOL | 0.000] i
TOTAL - 0.000 0.000 #DIV/0! $.000
NOTES:
SUBTOTAL AMOUNTDUE[ § - |
Less: Initial Payment Recoveryl
{For opri uss) Other Adjustments!
NET REFBLIRSEMENT

| cerfify that the information provided above is, 1o the best of my knowledge, complete and accurate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that contracl. Full justification and backup records for those
claims are maintained in our office al the address indicated.

Signature: Date:

Title:

Send to: DPH Authorization for Payment
DPH Fiscal/invoice Processing

1380 Howard St. - 4ih Floor

San Francisco, CA 94103 Authorized Signatory Date
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT QF DELIVERABLES AND INVOIGE

Appendix £
PAGE A
Control Number
INVOICE NUMBER [ Moz ocs !
Gontractor:  Grestwood Behavioral Health, ine. Ct. Blanket No.. BPHM iTep ]
{ser Cd
Address: 7530 Shoreline Drive, Stockfon, CA 95218 Ct. PO Np.. POHM fTeD [tec |
Tetephone No.. (209} 478-8291 Fund Soutcs EGeneral Fund - Bridge [
Invoice Period ; EOci»DB }
Contract Term: 10/01/08 - 06/30/09 Final invoice © | ! {Check if Yes) i
PHP Division:  Community Behavioral Health Services ACE Controt Number :
Remaining
Total Contracted Delivered THIS PERIOD Delivered to Date % of TOTAL Deliverables
Sxhibi DG Exhibit UDG Exhitsit LD ikt UG Exhibit UDC
Unduplicated Clienits for Exhibit: e s LRI R SR
“Unduphcuted Courds for AIDE Uze Daly.
BELIVERABLES Deliverad THIS Detivered Remaining
Frogram Name/Reptg. Unit PERIOL Linit o Date Y of TOTAL Delivarables
Modatity/Mode # - Sve Func (w4 omy) Uos CLIGMTS]  Rate | AMOUNT DUE UOS CLENTRE b0S LE U
Adult 1(1} b 1660013 20001 b ool b
Adull 2(1) 13 2000008 - COO0E s DIV
Adult 1(2) 48 1850008 - 0.000] -0 T ponior §o
Adutt 1(3} “H S 2080013 . 0.000] - #oivio Lol
Acult 2(2) GEE 2000008 - 0,000/ #pIvioy o.000)
Adult 2(3) 52280088 , 0.000 #ni o 0.000) 0
Adult ENH M/CAL § 647218 - 0.000 #Divint | 0.000]
Adult IMD{1} $ 172001 % - 0,600} HOVIOH i 0.000F
Adult IMD(2) $ 173001 % - 0.006 4 aoiviol D.000F
Adult MACAL § 30721% - 0.000 J #DN! 00001
Bed Hold g 18 - cooobii ] sovot o.oco):
Geri IMD $ 250018 - 0.0G04 HONIDL 0.000f
Geri IMD DOC s zrenls : 0.000 HONIOL § 0.000F
IMD Leve! 1(1) 4 sanools - 0.000f: #DIVIO! 0.000f:
IMD Level 1(2) c1§ 183771 S - 0.000 #OIV[o! | 0,000 -5
Levei 1{1) 4% 200005 - 0.000 el 0.000]
Level 1{2) § _/onis - 0.000%.5 HDIVIO! B 0,000
Level 1(3} H$  28001% - 0.000} #ORvior F 0000k
Leve! 1(4) $ 1300018 - 0.0004 7 #DIVI! | e
Levell Day Rate § 20018 - 0.000):50 7 HDIVID!
Level 1 DOC §2T0008 - 0,000/ DNV
Level 2(1) § 280018 - 0000 #DIV/O! E
Leval 2(2) 3 500018 - 0,000 RO
Level 2(3) § 180.00)% - 0,000 DIVl
Level 2 Day Treatment §110001 8 - 0.0001 ADIVIOY T
Level 3(1} 15 23800{5 — 2,000 #I0!
Level 3(7) 5 25734 % - 0.000) #DIVID!
Level 3(3} $_ 8000 g.000f Er #DIVIDE
MHRC 1 13 190001 % - 0.000] 55 #DIVID!
MHRC 2 13 2140008 - 0.000] i #DIVID!
Neurp 1% 1180018 - G.000 #DIVID!
Neurp Single § 1430040 % - 0,000 HOIIOE
Neuro Singie Room ; F8 267348 - 0.000 #RRvi0!
Ons on One ]
Step Down 1S 5000 S - 0.0001" #DIVIo!
Transfer 1§ 200018 - 0.0000 %t DIV
Share of Cost R B $ - 00000 Y #DIVIOY
TOTAL - 0.000 0.000 EDIVA!
SUBTOTAL AMOUNT DUE| § _|MoTES:
Less: Initial Payment Recovery|
(For pPitusa} Other Adjustments
NET REIMBURSEMENT] §

{ certify that the information provided above is, to the bast of my knowledge, complete and acourate; the amount requested for reimbursement is
in accordance with the contract approved for services provided under the provision of that confract.  Full justification and backup records for those
claims are maintained in our office at the address indicated.

Signature: Date:

Title:

Send fo; DPH Authorization for Payment
DPH Fiscal/fnvoice Processing

1280 Howard St. - 4th Floor

San Francisco, CA 94103 Authorized Signatory Date
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE

Appendix F
PAGE A
Control Number
INVOICE NUMBER ! M03 OC 8 |
Coniracior: Crastwood Behavioral Health, inc. Gt Blanket No.: BPHM ETSD l
User Cd
Address: 7890 Shoreline Drive, Stockton, CA 95218 Ct. PO.No.: PCHM [TeD [TBD |
Telephone No.. (209) 478-5291 Fund Source |General Fund - MHRF ]
tnvoice Period : {0ct-08 I
Contract Term: 10/01/08 - 08/30/08 Finai invoice : | | {Check i Yes) ]
PHP Division:  Communily Behaviorat Health Services ACE Control Number
Remaining
Total Contracted Delivereg THIS PERIOD Detivered to Date Y% of TOTAL Deliverabies

Exhibit LD Exhibit LDC Exhibit UDC Extibit UDC £oxhibit UDC

Unduplicated Clienis for Exhlbit:

“Linduplicated Counts for AIDS Use Dnly.

DELIVERABLES Delivered THIS Dealivered Remaining
Program Name/Replg. Unit Total Contracted PERIOD Unit o Date % 0f TOTAL Dotiverables
Modality/Mode # - Svo Func (wH oniy) Los CLIENTS ups CLIENTS Rate AMOUNT DUE Uos CLIENTS]  UOS  EIEN Uos CLIENTS
MHRE (1) 20000 § p.000f 5 A gowvi BE 0.000}
MHRF (2) 2800 | % 0.000] 55 HONL | 0,000
MHRF (3) 1700158 - 0,000 HOWIOL 0.000] 3
MHRE (4) 170018 - 0.000}: HOND §iE o.000)
MHRF (5) 11800 1S - 0.0008 HOVOL | 0.000875:0
TOTAL - 0.000 0,000 #LAV/0! 0.000
NOTES:
SUBTOTAL AMOUNT DUE] §
Less: Initial Payment Recovery

{ror DPH Use) Other Adjustments
NET REIMBURSEMENT| §

i gartify that the information provided sbove is, to the best of my knowledge, compiete and accurate; the amount requested for reimbursement is
in accordance with the coniract approved for services provided under the provision of that contract. Full justification and backup records for those
claims are maintained in our office at the address indicated.

Signature: Date:

Tiile:

Send to: OPH Authorization for Payment
DPH Fisca¥invoice Processing

1380 Howard St. - 4th Floor
San Francisco, CA 94103 Authorized Signatory Date

CMHB/CSAS/CHS INVOICE 4/8/2008






Appendix G

San Francisco Depariment of Public Health
Privacy Policy Compliance Standards

As part of this Agreement, Contractor acknowledges and agrees {0 comply with the following:

In City’s Fiscal Year 2003/04, a DPH Privacy Policy was developed and coniractors advised that they would
nesd to comply with this policy as of July 1, 2005,

As of July }, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City’s
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year,

Beginning i City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions
were to be integrated into the contractor’s monsioring report.

{tem #1: DPH Privacy Policy is infegrated in the program's governing pelicies and procedures
regarding patient privacy and confidentiality.

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the
DPH Privacy Policy

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the
program's privacy/confidentiality policies and procedures.

As Measured by: Documentation showing individual was trained exists

Jtem #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIPAA) is written
and provided to all patients/clients served in their threshold and other languages. If document is not
available in the patient’s/client’s relevant language, verbal translation is provided.

As Measured by: Evidence in patient's/client’s chart or electronic file that patient was "noticed." (Examples
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.)

Etem #4: A Summary of the above Privacy Notice is posied and visible in registration and common
areas of treatment facifity.

As Measured by: Presence and visibility of posting in said areas. (Exampies in English, Cantonese,
Vietnamese, Tagalog, Spanish, Russian will be provided.)

ftem #5: Fach disclosure of a patient's/client’s health information for purposes other than treatment,
payiment, or operations is documented.

As Measured by: Documentation exists,

Item #6:; Authorization for disclosure of a patient's/client’s health information is obtained prior fo
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program.

As Measured by: An authorization form that meets fhe requirements of the Federal Privacy Rule (HIPAA) is
signed and in patient’s/client’s chart/file

CMS# 6442 October 1, 2008
P-500 (11-07)



Appendix H

EMERGENCY RESPONSE

CONTRACTOR wil develop and maintain a Site Specific Emergency Response Plan for its service site,
Such plan shall be in compliance with the Emergency Response Plan of the CITY'S Community Mental Health
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated and submitted
anpually upon request to the DIRECTGOR for review and approval. CONTRACTOR will train all employees
regarding the provisions of the plan for their site.

In a declared emergency, CONTRACTOR’S employees shall become emergency workers and participate in
the emergency response of the CITY'S CMHS and CSAS.

CMSH#H 6442 Gctober 1, 2008
P-500(11-07)



CERTIFICATE OF INSURAN

Thds Cerfificate is issued as & matter of information only and confers no rights upon the
Certificste Holder, This Cartificate is not an Insurance policy and doss not amend, extend
or aiter the coverage afforded by the policies listed herein,

CERTIFICATE HOLDER: County of San Frameisco, 2 Califoriz County, 1380
Howard St., 5% Fl, San Francisco, CA 94103

INSTRED: Crestwood Behaviors! Bealth Fre., 520 Capito! Mall #8200, Spevamento, CA
93814 '

COVERAGES:

This js to certify that the policies of insurance listed below have been issued to the
Insured named above for the policy period indicated notwithsianding sny requirement,
tertn or condition of any contvact oy other document with respect 1o which this certificats
rray be lssued or may periain. The ingurance afforded by the policies described herein is
subject to the terms and conditions, exclusions and conditions of such policies, Limits
showen mgy have been reduced by paid claims.

WORKERS COMPENSATION CARRITR.
American Home Assurance Co., Policy 6506875, 1/1/2009-1/1/2010
Statutory W Emplovers Liability 51,000,000 claim/aggregate/employee

GENERAL & PROFESSIONAL LIABILITY CARRIER:
American Pnternations! Specially Lines Ins, Co., Policy 4572873 1/1/2009-1/1/2010
$1/6,000,000 Bach & Aggregate Claims; Ocourrence form bowh perts; 180 Form

DESCRIPTION OF OPERATIONS: Poychiatrie & 8killed Nursing Facitity

CANCELLATION:

Should any of the above described palicies be cancelled prior 1o expirstion, the issuing
company will endeavor to mail 30 davs written notice to the certificate hojder but failure
to mmail such notice will impose no obligation or Hability of ey kind upon the company,
its agents, brokers or representatives,

age the holder is named a3 an Additional Insured

For purposes of hiability cgp@:

Robert M. Hunt, A Ta Represenative
EM Honr & Aszsociates, Inc.

700 Petabwma Blvd Novih

Petaluma Ca 94952 Tel: 707 765 2970

1273972008
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ENDORSEMENT

This endatsement, affective 12:01 A5, D1/01/200%
Eorms a part of Polloy Mo, 6L 457-28.73%
issued to CRESTWOOD BEMAVIORAL HEALTH INC.

By AMERICAN INTERNATIONAL SRECIALTY LINES INSURRNCE CONPANY

ADDITIINAL INSUREDS ENDORSEMENT

This endorsement modifies insurance provided under the foffowling:

HEALTHCARE GENERAL LIABILITY COVERAGE PART

Sehedule

THE LITY ARG COUNTY OF SAN FRANCISCO, ITE OFFICERS. AGEWTS AND EMPLOYEES,

SECTION Il - WHGC 18 AN INBURED, Is amended to incibde as an additional Ingured -the person(st or
organization(s} shown in the Schedule, but only with respect to lablity for "bodily injury”, “property
damage™ or "peraongl snd sdvertising Injury” eauged, in whole or in part, by your acts or omissions or the
acts or omissiong of those acting on your behalf!

{2} frr the parformeance of your ongoing opsrations; or
(b} in connsction with your pramizas swned by or rented to you

The ingurance provided io the schaduted perﬁoi’a or organization will not exceed the covarage andfor limits
of thizs polioy.

All other terms, conditione and exclusions of the policy remain unchangsd,

AUTHORIZED REPRESENTATIVE

TR atadalla il Yol S 2V

AT WYSE 1t 6000 p0 N
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| ISSUE DATE:
10/2/ 2008

PRODUCER.
CA DOILLIC #U352275
WELLS FARGO OF CALIFORNIA INSURANCE SERVICES, INC.

TR OF INFORN
< UPL)T* TJ EP CERTIF i JL" SEX.  THE CE
X Yr Ty OR ALTER OTHER COVERAGE AFFORDED BY THE POLLT

3 ONLY AND CONFERS NO
TE DOE_; NOT AMEND,

COMPANIES AFPORDENG COVERAGE

COMFANY OneBeacon America insurance Compan
45 FREMONT STREET, SUITE 800 LETTER & ‘ pany
San FRANCISCO, CALIFORNIA 84105 415-341.7800 fﬁgyégf;‘a\f General Star indemnity Company
T COMPANY
INSURED: s
Crestwood Behavioral Health, Inc. COMPANY
LETTER D
320 Capitol Mall, Suite 800 COMPANY
LEITER E
Sacramento, CA 95814

T OBELOW HA

IES OF INSURANCE LET

FIAVE BEEN REGUCED BY PAID CLAIMS,

NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT O OTHER DOCUMENT Wi
PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN I3 SURIECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY

- U INDICATED
RESPECT TO WHICH THIS CERTIFICATE MA\’ BE BSUED OR MAY

Co. TYPE OF INSURANCE

POLICY NY{MBER POLICY EFF. POLICY EXP. DESCRIPTION LIMITS
LTR DATE DATE
GENERAL LIABILITY GENERAL AGGREGATE $
D COMM. GENFRAL LIAB, PROD-COMP/OP AGG. $
]:] CLAIMS MADE PERS & ADV, INFURY $
D OCCURRENCE EACH OCCURRENCE §
D OWNER'S & CONTRACT'S PROT FIRE DAMAGE (One Fire} $
l:] MEDICAL EXPENSE (One Person) 5
A AUTOMOBILE LIARILITY 753-01-79-74-0002 09/01/08 09/01/09
ANY AUTO COMBINED SINGLE LIMIT & 1,000,000
E:] ALL OWNED AUTOS BODILY INJURY (Per Person) ‘
D SCHEDULED AUTOS BODILY INJURY (Per Accident)
HIRED AUTOS PROPERTY DAMAGE
NON-OWNED AUTOS
D GARAGE LIABILITY
B EXCESS LIABILITY IXG4022478 09/01/08 09/01/0% EACH OCCURRENCE § 500,000
D UMBRELLA FORM Excess Automobile Liability AGGREGATE ' $
OTHER THAN UMBRELLA FORM
WORKERS COMPENSATION B STATUTORY LIMITS
AND EACH ACCIDENT 3
EMPLOYER'S LIABILITY DISEASE - POLICY LIMIT
DISEASE - EACH EMPLOYEE $
OTHER INSURANCE
DESCRIPTION OF OPERATIONS/LOCATIONS/ VEFICLES/SPECIAL ITEMS: L]
CERTIFICATE HOLDER, ITS OFFICERS, AGENTS AND EMPLOYEES ARE INCLUDED AS ADDITIONAL INSUREDS WITH &ESPECT TO
LIABILITY ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED INSUR -
0cT 6 2008
Subject to 10 days notice of cancellation for non-payment of premium.

NAME AND ADDRESS OF CERTIFICATE HOLDER:

&

CITY & COUNTY OF SAN FRANCISCO
1380 HOWARD STREET STE 443
SAN FRANCISCO, CA 94103

CANCELLATIIRE/CSAS OFFICE OF CONTRACY

SHOULD pny OF WMGMRRCOMPUMANGE, c1zs e canceLeD
BEFORE : "TBATE THEREOF, THE ISSUING COMPANY
WILL ENDEAVOR TO MALL 30 DAYS WRITTEN NOTICE TO THE
CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL
SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY
KIND UPCN THE COMEANY, TS AGENTS OR REPRESENTATIVES.

AUTHORIZED REPRESENTATIVE:

e







SCHEDULE 4

Efectve G/ 01 /2008 | ths schedule forms a part of Polioy Mo, 7 53~ 02 = T78-T4- 0007
(AL the tme slated in the policy}
Isnted o
CRESTWCOD BEHAVICRADL HAEARLTH, INC.
f8ee ASC 00 11 01 98, schedule 1)
Procucer: WELLS FARGO OF CALIFORNIA INSURANCE

SERVICES, INC.
by OneBescon Amnericae Insurance Company

Additional Insured

LANK OF THE WEST
P C BOX 5755

CINCINNATI, OE 45201-5755

Vehilcle

& LN # 221-72016

12 LN # 221-720G15
16 LN #221-72014
20 LN #37174€710
21 LN

2

3

%:
LN #
LN #

3y L

CITY AND LCCOUNTY OF SAN FRANCISCO, IT'S
OFFICERS, AGENTS AND EMPLCYLES
1380 HCOWARD ST S7TH 4473
SAN FRANCLSCD, CA 84103-2638
Vehicle

COUNTY OF WEVADA BEALTE & HUMAN SERVICES
950 MAIDU AVE
NEVADA CITY, CA 5585G-80600

Vehicle

COUNTY CF sAN BERNARDINC, ITS OFFICERS,
EMPLOYEES, AGENTS & VOLUNTEERS
INSURANCE COMPLIANCE/DATR SERV
PO OBOX 12010 CRB
HEMET, CA 92540-8010

Vehicle

3 2-40-¢058 08/27/2008 BLT CPW PR 1.

ASC 60 110198 _ POLICY SCHEDULE
ARCHIVE Page 1 of 2
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