
City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

Agreement between the City and County of San ~·rancisco and 

(:1·est,vood Behavioral Health, Inc. 
This Agreement is made this 1st day of October 2008, in the City and County of San Francisco, State of California, 
by and between: ('rcstvvood Behavioral Health, inc., 7590 Shoreline Drive, Stockton, c:alifornia~ 95219, 
hereinafter referred to as "Contractor," and the City and County of San Francisco, a n1unicipal corporation, 
hereinafter referred to as "City," acting by and through its Director of the Office of Contract Adn1inistration or the 
I)irector's designated agent, hereinafter refen·ed to as "Purchasing." 

Recitals 

WHERES, the Department of Public Health, Comm unit) Behavioral Health Services, ("Depa11ment") wishes to 
provide tneutal heall'h and s11bst~1nce ahuse sp1·vices; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on .lanm1ry 29, 2008, and City selected Contractor as the 
highest qualified scorer pursuant to the RFP; and 

WI-IEREAS, Contractor represents and warrants that it is qualified to perforn1 the services required by City as set 
forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract 
number 2013 04/05 on .lune 6. 2005; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Appropriation 

This Agreement is subject to the budget and fiscal provisions of the City's Charter. Charges will accrue only 
after prior written authorization certified by the Controller, and the amount of City's obligation hereunder shall not 
at any time exceed the an1ount certified for the purpose and period stated in such advance authorization. 

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of any 
fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of 
the fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the end of the term 
for which funds are appropriated. 

City has no obligation to make appropriations for this Agreen1ent in lieu of appropriations for new or other 
agree1nents. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
Contractor's assu1nption of risk of possible non-appropriation is part of the consideration for this Agree1nent. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2. Term of the Agreement 

Subject to Section 1, the initial term of this Agreement shall be from October L 2008 to .June 30, 2013. 
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The City shall have the sole discretion to exercise the following options pursuant to RFP-1-2008 dated January 29, 
2008 to extend the Agreement term: 

3. Effective Date of Agreement 

Option 1: July 1, 2013 - June 30, 2014 
Option 2: July I, 2014 -June 30, 2015 
Option 3: July 1, 2015- June 30, 2016 
Option 4: July 1, 2016 - June 30, 2017 
Option 5: July 1, 2017 -June 30, 2018 

'fhis Agreement shall become effective when the Controller has certified to the availability of funds and 
Contractor has been notified in \vriting. 

4. Services Contractor Agrees to Perform 

The Contractor agrees to perfonn the services provided for in Appendix A, "Description of Services," 
attached hereto and incorporated by reference as though fully set forth herein. 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day day of each month for work, as 
set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole 
discretion, concludes has been performed as of the 1st day of the in1n1ediately preceding inonth. In no event shall 
the amount of this Agreement exceed Forty Eight Million, Seven Hundred Eighty Seven Thousand, One Hundred 
Fifty Six Dollars ($48,787,156). The breakdown ofcosts associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agree1nent nor shall any payments beco1ne due to Contractor until 
reports, services, or both, required under this Ag:reen1ent are received from Contractor and approved by The 
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any inaterial obligation provided for under this 
Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs 

a. The City's obligation hereunder shall not at any time exceed the amount certified by the Controller for 
the purpose and period stated in such certification. 

b. Except as may be provided by Jaws governing emergency procedures, officers and employees of the 
City are not authorized to request, and the City is not required to reimburse the Contractor for, Corn1nodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by ai11end111ent and approved 
as required by law. 

e. Officers and employees of the City are not authorized to offer or promise, nor is the City required to 
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the 
contract is certified without certification of the additional amount by the Controller. 
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d. The Controller is not authorized to make payments on any contract for which funds have not been 
certified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format 

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the 
Controller, and must include a unique invoice number and must conform to Appendix F. All amounts 
paid by City to Contractor shall be snbject to audit by City. 

Payment shall be made by City to Contractor at the address specified in the section entitled 
"Notices to the Parties." 

8. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant who 
sub111its a false claim shall be liable to the City for three tin1es the a1nount of dan1ages which the City sustains 
because of the false claim. A contractor, subcontractor or consultant who sub1nits a false clai1n shall also be liable 
to the City for the costs, including atton1eys' fees, of a civil action brought to recover any of those penalties or 
damages, and may be liable to the City for a civil penalty ofup to $10,000 for each false claim. A contractor, 
subcontractor or consultant will be deemed to have subn1itted a false claim to the City if the contractor) 
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City 
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false 
record or statement to get a false claim paid or approved by the City; ( c) conspires to defraud the City by getting a 
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or 
state1nent to conceal) avoid, or decrease an obligation to pay or transmit n1oney or property to the City; or ( e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the clain1, 
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim. 

9. Disallowance 

If Contractor clai1ns or receives payment fro111 City for a service, reiinbursement for which is later disallowed 
by the State of California or United States Government, Contractor shall promptly refund the disallowed amount to 
City upon City's request. At its option, City may offset the amount disallowed from any payment due or to become 
due to Contractor under this Agreement or any other Agreement. 

By executing this Agreen1ent, Contractor certifies that Contractor is not suspended, debarred or otherwise 
.excluded from participation in federal assistance programs. Contractor acknowledges that this certification of 
eligibility to receive federal funds is a material terms of the Agreement. 

10. Taxes 

a. Pay1nent of any taxes; including possessory interest taxes and California sales and use taxes, levied 
upon or as a result of this Agreen1ent) or the services delivered pursuant hereto, shall be the obligation of Contractor. 

b. Contractor recognizes and understands that this Agreement may create a "possessory interest" for 
property tax purposes. Generally, such a possessory interest is not created unless the Agreement entitles the 
Contractor to possession, occupancy, or use of City property for private gain. If such a possessory interest is 
created, then the following shall apply: 

CMS#6442 
P-500 ( 11-07) 3 October 1, 2008 



( l) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that Contractor, and any pennitted successors and assigns, 1nay be subject to real property tax 
assessments on the possessory interest; 

(2) Contractor, on behalf of itself and any pern1itted successors and assigns, recognizes and 
understands that the creation, extension, renewal, or assignment of this Agreetnent may result in a "change in 
ownership" for purposes of real property taxes, and therefore rnay result in a revaluation of any possessory interest 
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation 
Code section 480.5, as an1ended from tin1e to ti1ne, and any successor provision. 

(3) Contractor, on behalf of itself and any per1nitted successors and assigns, recognizes and 
understands that other events also n1ay cause a change of ownership of the possessory interest and result in the 
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as a111ended from tin1e to ti1ne). 
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in 
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law. 

( 4) Contractor further agrees to provide such other information as may be requested by the City to 
enable the City to co1nply with any reporting requirements for possessory interests that are in1posed by applicable 
law. 

11. Payment Does Not Imply Acceptance of Work 

The granting of any payment by City, or the receipt tl1ereofby Contractor, shall in no way lessen the liability 
of Contractor to replace unsatisfactory work, equipment, or materials) although the unsatisfactory character of such 
work) equipment or nlaterials inay not have been apparent or detected at the tiine such payment was 1nade. 
Materials, equipment, con1ponents, or work1nanship that do not conforn1 to the requirements of this Agree1nent may 
be rejected by City and in such case must be replaced by Contractor without delay. 

12. Qualified Personnel 

Work under this Agreement shall be perfonned only by competent personnel under the supervision of and in 
the e1nployment of Contractor. Contractor will con1ply with City's reasonable requests regarding assignment of 
personnel, but all personnel, including those assigned at City's request, 1nust be supervised by Contractor. 
Contractor shall commit adequate resources to complete the project within the project schedule specified in this 
Agree1nent. 

13. Responsibility for Equipment 

City shall not be responsible for any da1nage to persons or property as a result of the use, n1isuse or failure of 
any equipment used by Contractor, or by any of its employees, even though such equipment be furnished, rented or 
loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor 

Contractor or any agent or en1ployee of Contractor shall be deen1ed at all times to be an independent 
contractor and is wholly responsible for the manner in which it perforn1s the services and work requested by City 
under this Agreement. Contractor or any agent or en1ployee of Contractor shall not have employee status with City, 
nor be entitled to participate in any plans, an·angements, or distributions by City pertaining to or in connection with 
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any retire1nent, health or other benefits that City may offer its employees. Contractor or any agent or e1nployee of 
Contractor is liable for the acts and omissions of itself, its etnployees and its agents. Contractor shall be responsible 
for all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, FICA, 
incon1e tax withholdings, unernploy1nent co1npensation, insurance, and other similar responsibilities related to 
Contractor's performing services and work, or any agent or en1ployee of Contractor providing same. Nothing in this 
Agreement shall be construed as creating an e1nploy111ent or agency relationship between City and Contractor or any 
agent or employee of Contractor. 

Any terms in this Agreement referring to direction from City shall be construed as providing for 
direction as to policy and the result of Contractor's work only, and not as to the n1eans by which such a result is 
obtained. City does not retain the right to control the nieans or the niethod by which Contractor perfonns \Vork 
under this Agreen1ent. 

b, Payment of Taxes and Other Expenses, 

Should City, in its discretion, or a relevant taxing authority such as the Internal H.evenue Service or the 
State Employn1ent Develop1nent Division, or both, determine that Contractor is an e1nployee for purposes of 
collection of any employment taxes, the a1nounts payable under this Agreement shall be reduced by ainounts equal 
to both the employee and employer portions of the tax due (and offsetting any credits for amounts already paid by 
Contractor which can be applied against this liability), City shall then forward those amounts to the relevant taxing 
authority, 

Should a relevant taxing authority detern1ine a liability for past services performed by Contractor for 
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to 
have the amount due withheld from future payments to Contractor under this Agreement (again, offsetting any 
amounts already paid by Contractor which can be applied as a credit against such liability), 

A determination of employment status pursuant to the preceding two paragraphs shall be solely for the 
purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not be 
considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative 
authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a reduction in 
City's financial liability so that City's total expenses under this Agreement arc not greater than they would have 
been had the court, arbitrator, or administrative authority determined that Contractor was not an en1ployee. 

15, Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indenmification" section of this 
Agree1nent, Contractor must maintain in force, during the full terrn of the Agreement, insurance in the folJowing 
an1ounts and coverages: 

(1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 

(2) Commercial General Liability Insurance with limits not less than $1,000,000 each occunence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, 
Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occunence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

( 4) Professional liability insurance with limits not less than $1,000,000 each claim with respect to 
negligent acts, errors or omissions in connection with professional services to be provided under this Agreement. 
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b. Commercial General Liability and Commercial Automobile Liability Insurance policies must provide 
the following: 

(1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

(2) That such policies are pri111ary insurance to any other insurance available to the Additional 
Insureds, with respect to any clain1s arising out of this Agreen1ent, and that insurance applies separately to each 
insured against who111 claim is made or suit is brought. 

c. All policies shall provide thirty (30) days' advance written notice to City of reduction or nonrenewal of 
coverages or cancellation of coverages for any reason. Notices sha11 be sent to the following address: 

Office of Contract Management and Compliance 
Department of Public Health 
101 Grove Street, Room 307 
San Francisco, California 94102 

d. Should any of the required insurance be provided under a clai1ns-111ade forn1, Contractor shall maintain 
such coverage continuously throughout the term of this Agree1nent and, without lapse, for a period of three years 
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to 
clain1s made after expiration of the Agreement, such clain1s shall be covered by such clain1s-made policies. 

e. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate lirnit or provides that claims investigation or legal defense costs be included in such general annual 
aggregate limit, such general annual aggregate li1nit shall be double the occurrence or clai1ns li1nits specified above. 

f. Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage 
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole 
option, terminate this Agreement effective on the date of such lapse of insurance. 

g. Before con11nencing any operations under this Agreen1ent, Contractor shall furnish to C:ity certificates 
of insurance and additional insured policy endorse1nents with insurers with ratings comparable to A-, VIII or higher, 
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all 
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement. 

h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder. 

16. Indemnification 

Contractor Agrees to defend, inden1nify and hold harn1Jess the City and County of San Francisco, its 
officers, en1ployees and agents, fro1n any and all acts, clain1s, omissions, liabilities and losses by whon1ever asserted 
arising out of acts or on1issions of Contractor in the perforn1ance of the scope of work except those arising by reason 
of the sole negligence of the City and County of San Francisco, its officers, en1ployees and agents. 

City and County of San Francisco agrees to defend, inden1nify and hold harn1less Contractor, its officers, 
en1ployees and agents, fi·o1n any and all acts, clai1ns, liabilities and losses by who1never asserted arising out of acts 
or 01nissions of the City and County of San Francisco in its obligations under this agreen1ent except those arising by 
reason of the sole negligence of contractor, its officers, e1nployees and agents. 

In the event of concurrent negligence of City, its officers, e1nployees and agents, and Contractor and its 
officers, e1nployees and agents, the liability for any and all clai1ns for injuries or da1nages to persons and/or property 
shall be appo1iioned under the California theory of con1parative negligence as presently established or as niay 
hereafter be 111odified. 
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Contractor shall indemnify and hold City hannlcss fro111 all loss and liability, including atton1eys' fees, court 
costs and all other litigation expenses for any infringen1ent of the patent rights, copyright, trade secret or any other 
proprietary right or-traden1ark, and all other intellectual property clain1s of any person or persons in consequence of 
the use by City, or any of its officers or agents, of articles or services to be supplied in the perfon11ance of this 
Agreen1ent. 

17. Incidental and Consequential Damages 

Contractor shall be responsible for incidental and consequential da1nages resulting in whole or in part ffom 
Contractor's acts or 01nissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that 
City may have under applicable law. 

18. Liability of City 

CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE 
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE 
LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED 
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE 
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies 

a. Each of the following shall constitute an event of default ("Event of Default") under this Agreement: 

( 1) Contractor fails or refuses to perforn1 or observe any ter1n, covenant or condition contained in 
any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55, 57, 58, and item 1 of Appendix D 
attached to this Agree111ent 

(2) Contractor fails or refuses to perforn1 or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice thereof fro1n 
City to Contractor. 

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by 
answer or otherwise to the filing against it of, a petition for relief or reorganization or a1Tangen1ent or any other 
petition in bankruptcy or for liquidation or to take advantage of any bankrnptcy, insolvency or other debtors' relief 
law of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of 
Contractor's property or ( e) takes action for the purpose of any of the foregoing. 

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or 
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's 
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangen1ent or any 
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' 
relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to tenninate this Agree1nent or to seek specific perforn1ance of all 
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured) 
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses 
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the inaxiinun1 rate then 
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or 
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any other agreement between City and Contractor all damages) losses, costs or expenses incurred by City as a result 
of such Event of Default and any liquidated da111ages due fron1 Contractor pursuant to the terms of this Agree1nent 
or any other agreement. 

c. All ren1edies provided for in this Agree1nent may be exercised indivi,Qt~ally or in co111bination with any 
other ren1edy available hereunder or under applicable la\X/S, rules and regulations. !'[he exercise of any remedy shall 
not preclude or in any way be dee1ned to waive any other re1nedy·. -

21. 1'ermination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreen1ent, at any time during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice 
of tern1ination. The notice shall specify the date on which tern1ination shall beco1ne effective. 

b. Upon receipt of the notice, Contractor shall co1n1nence and perfonn, with diligence, an actions 
necessary on the part of Contractor to effect the tennination of this Agree1nent on the date specified by City and to 
n1inimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be 
subject to the prior approval of City. Such actions shall include, without limitation: 

( l) Halting the performance of all services and other work under this Agreement on the date(s) and 
in the manner specified by City. 

(2) Not placing any further orders or subcontracts for materials, services, equipment or other items. 

(3) Terminating all existing orders and subcontracts. 

( 4) At City's direction, assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontracts tenninated. Upon such assignment, City shall have the right, in its sole discretion, to settle 
or pay m1y or all clai1ns arising out of the termination of such orders and subcontracts. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out of the 
termination of orders and subcontracts. 

( 6) Completing performance of any services or work that City designates to be completed prior to 
the date of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direct, for the protection and 
preservation of any property related to this Agreetnent which is in the possession of Contractor and in which City 
has or 1nay acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each of the following as a separate line item: 

( l) The reasonable cost to Contractor, without profit, for all services and other work City directed 
Contractor to perform prior to the specified tennination date, for which services or work City has not already 
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, not to exceed a total 
of 10% of Contractor's direct costs for services or other work. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described in the 
immediately preceding subsection ( 1 ), provided that Contractor can establish, to the satisfaction of City, that 
Contractor would have made a profit had all services and other work under this Agreen1ent been con1pleted, and 
provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. 
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(4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City agains~ 
the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the 
tern1ination date specified by Cityj except for those costs specifically enu111erated and described in the imn1ediately 
preceding subsection (c). Such non-recoverable costs include, but are not lin1ited to, anticipated profits on this 
Agreen1ent, post-termination e1nployee salaries, post-termination administrative expenses, post-tennination 
overhead or unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claitn or lawsuit, 
pre:judg111ent interest, or any other expense which is not reasonable or authorized under such subsection ( c ). 

e. In arriving at the an1ount due to Contractor under this Section, City n1ay deduct: (1) all payrnents 
previously rnade by City for \Vork or other services covered by Contractor's final invoice; (2) any clain1 which City 
n1ay have against Contractor in connection with this Agreen1ent; (3) any invoiced costs or expenses excluded 
pursuant to the in1mediately preceding subsection (d); and (4) in instances in which, in the opinion of the City, the 
cost of any service or other work perforn1ed under this Agree1nent is excessively high due to costs incurred to 
rcn1edy or replace defective or rejected services or other work, the difference between the invoiced an1ount and 
City's estimate of the reasonable cost ofperfor111ing the invoiced services or other work in con1pliance with the 
requirements of this Agreen1ent. 

f. City's pay1nent obligation under this Section shall survive tern.1ination of this Agree111ent. 

22. Rights and Duties upon Termination or Expiration 

a. This Section and the following Sections of this Agreement shall survive termination or expiration of 
this Agreement: 8 through l l, l3 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item l of Appendix D 
attached to this Agree1nent. 

b. Subject to the immediately preceding subsection (a), upon termination of this Agreement prior to 
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by 
City, any work in progress, con1pleted work, supplies, equip111ent, and other 1naterials produced as a part of, or 
acquired in connection with the perforn1ance of this Agreement, and any co1npleted or partially completed \'i1ork 
which, if this Agreement had been completed, would have been required to be furnished to City. This subsection 
shall survive termination of this Agreen1ent. 

23. Conflict of Interest 

Through its execution of this Agreen1ent, Contractor acknowledges that it is fa1niliar with the provision of 
Section 15.103 of the City's Charter, Article Ill, Chapter 2 of City's Campaign and Governmental Conduct Code, 
and Section 87100 et seq. and Section 1090 et seq. of the Government Code of the State of California, and certifies 
that it does not ki10\v of any facts which constitutes a violation of said provisions and agrees that it will imn1ediately 
notify the City if it becomes aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the perforn1ance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential infonnation which 
may be owned or controlled by City and that such inforn1ation inay contain proprietary or confidential details, the 
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by 
City to Contractor shall be held in confidence and used only in performance of the Agreement. Contr.actor shall 
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exercise the same standard of care to protect such information as a reasonably prudent contractor would use to 
protect its own proprietary data. 

b. Contractor shall maintain the usual and custon1ary records for persons receiving Services under this 
Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services 
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only in perforn1ance of this Agreen1ent, and shall be disclosed to third parties only as 
authorized by law. Contractor understands and agrees that this duty of care shalJ extend to confidential infonnation 
contained or _conveyed in any fonn, including but not lin1ited to documents, files, patient or client records, 
facsin1iles, recordings, telephone calls, telephone answering machines, voice 1nail or other telephone voice recording 
syste1us, computer files, e-1uail or other con1puter network con1munications, and co1nputer backup files, including 
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the 
tenns of this section. 

c. Contractor shall maintain its books and records in accordance v.rith the generally accepted standards for 
such books and records for five years after the end of the fiscal year in which Services are furnished under this 
Agreement. Such access shall include n1aking the books, docun1ents and records available for inspection, 
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States at all reasonable tin1es at the ContTactor's place 
of business or at such other 1nutually agreeable location in Califo111ia. This provision shall also apply to any 
subcontract under this Agreen1ent and to any contract between a subcontractor and related organizations of the 
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities 
regarding such records under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall iinmediately transfer possession of all these records 
if Contractor goes out of business. If this Agreetnent is terminated by either party, or expires, records shall be 
submitted to the City upon request. 

e. All of the reports, information, and other 1naterials prepared or assen1bled by Contractor under this 
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged 
by Contractor to any other person or entity without the prior written permission of the Contract Administrator listed 
in Appendix A. 

25. Notices to the Parties 

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the parties n1ay 
be by U.S. mail, e-mail or by fax, and shall be addressed as follows: 

To CITY: 

And: 

To CONTRACTOR: 

Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, 4'" Floor 
San Francisco, California 94103 

Susie Reichert 
Community Behavioral Health Services 
1380 Howard Street, 5"' Floor 
San Francisco, Ca 94103 

Crestwood Behavioral health, lnc 
7590 Shoreline drive 
Stockton, California 95218 

Any notice of default must be sent by registered mail. 

26. Ownership of Results 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 252-3088 
David.Foltnar(ci:~sfc!nh_._mg 

( 415) 255-3657 
Susie.Reichert@sfc]pj1.org 

(209) 957-2671 
GZEYEN@CBHI.NET 

Any interest of Contractor or its Subcontractors, in drawings, plans) specifications, blueprints, studies, 
reports, memoranda, computation sheets, computer files and n1edia or other documents prepared by Contractor or its 
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subcontractors in connection with services to be performed under this Agreement, shall become the property of and 
will be trans1nitted to City. However, Contractor may retain and use copies for reference and as documentation of 
its experience and capabilities. 

27. Works for Hire 

If, in connection with services perfonned under this Agreement, Contractor or its subcontractors create 
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, soft\Vare, reports, 
diagra1ns, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall 
be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works are the 
property of the City. If it is ever determined that any work'> created by Contractor or it5 subcontractors under this 
Agree1nent are not works for hire under U.S. law, Contractor hereby assigns all copyrights to such works to the City, 
and agrees to provide any material and execute any documents necessary to effectuate such assign1nent. With the 
approval of the City, Contractor 1nay retain m1d use copies of such works for reference and as docun1entation of its 
experience and capabilities. 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books 
and accounting records relating to its work under this Agree1nent. Contractor will permit City to audit, examine and 
make excerpts and transcripts frotn such books and records, and to make audits of all invoices, 111aterials, payrolls, 
records or personnel and other data related to all other matters covered by this Agree1nent, whether funded in whole 
or in part under this Agreernent. Contractor shall maintain such data and records in an accessible location and 
condition for a period of not less than five years after final payment under this Agreement or until after final audit 
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject 
matter of this Agreement shall have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a 
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public 
Health or his /her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said 
audit shall be conducted in accordance with OMB Circular A-133, Audits of States, Local Governments, and Non­
Profit Organizations. Said requirements can be found at the following website address: 
http://www.whitehouse.gov/omb/circulars/a133/al33.html. If Contractor expends Jess than $500,000 a year in 
Federal awards, Contractor is exempt from the single audit requirements for that year, but records n1ust be available 
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting 
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit 
report which addresses all or part of the period covered by this Agree1nent shall treat the service components 
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B 
as discrete progran1 entities of the Contractor. 

c. 1'he Director of Public Health or his I her designee inay approve of a waiver of the aforen1entioned 
audit require1nent if the contractual Services are of a consulting or personal services nature, these Services are paid 
for through fee for service te1ms which limit the City's risk with such contracts, and it is determined that the work 
associated with the audit would produce undue burdens or costs and would provide minimal benefits. A written 
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement tenn or Contractor's fiscal year, whichever co1nes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the City. lf 
Contractor is under contract to the City, the adjustment may be 1nade in the next subsequent billing by Contractor to 
the City, or may be made by another written schedule determined solely by the City. In the event Contractor is not 
under contract to the City, written a1Tangements shall be n1ade for audit adjustments. 

29. Subcontracting 

Contractor is prohibited fron1 subcontracting this Agree1nent or any part of it unless such subcontracting is 
first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on behalf of or in the 
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nan1e of the other party. An agreement made in violation of this provision shalJ confer no rights on any party and 
shall be null and void. 

30. Assignment 

The services to be performed by Contractor are personal in character and neither this Agreen1ent nor any 
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by City by 
written instrument executed and approved in the same 1nanner as this Agreement. 

31. Non-Waiver of Rights 

The omission by either party at any time to enforce any default or right reserved to it, or to require 
perfonnance of any of the tcnns, covenants, or provisions hereof by the other party at the tin1e designated, shall not 
be a waiver of any such default or right to which the party is entitled, nor shall it in any way affect the right of the 
party to enforce such provisions thereafter. 

32. Earned Income Credit (EiC) Forms 

Administrative Code section 120 requires that employers provide their employees with IRS Fom1 W-5 (The 
Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can 
locate these fonns at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found. 

a. Contractor shall provide EiC Forms to each Eligible Employee at each of the following times: (i) 
within thirty days following the date on which this Agreen1ent becomes effective (unless Contractor has already 
provided such EiC Forms at least once during the calendar year in which such effective date falls); (ii) promptly 
after any Eligible Employee is hired by Contractor; and (iii) annually between January l and January 31 of each 
calendar year during the tenn of this Agreement. 

b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitnte a 
material breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written 
notice of such a breach, Contractor fiils to cure such breach or, if such breach cannot reasonably be cured within 
such period of thirty days, Contractor fails to cOmn1ence efforts to cure within such period or thereafter fails to 
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this 
Agreement or under applicable law. 

c. Any Subcontract entered into by Contractor shall require the subcontractor to comply, as to the 
subcontractor's Eligible Employees, with each of the terrns of this section. 

d. Capitalized tern1s used in this Section and not defined in this Agree1nent shall have the 111eanings 
assigned to such terms in Section 120 of the San Francisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance 

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non­
Discrin1ination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Adn1inistrative Code as it 
now exists or as it n1ay be amended in the future (collectively the "LBE Ordinance"), provided such amendments do 
not materially increase Contractor's obligations or liabilities~ or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and inade a part of this Agreement 
as though fully set forth in this section. Contractor's willful failure to comply with any applicable provisions of the 
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LBE Ordinance is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject 
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for 
under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be 
cumulative unless this Agreement expressly provides that any re1nedy is exclusive. In addition, Contractor shall 
comply fully with all other applicable local, state and federal Jaws prohibiting discrimination and requiring equal 
opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the 
rules and rebrulations implementing the LBE Ordinance, or the provisions of this Agreement pe1iaining to LBE 
participation, Contractor shall be liable for liquidated damages in an amount equal to Contractor's net profit on this 
Agreement, or 10°/o of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the 
City's Hu1nan Rights Co1nmission or any other public official authorized to enforce the LBI~ Ordinance (separately 
and collectively, the "Director ofHRC") tnay also impose other sanctions against Contractor authorized in the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period 
of up to five years or revocation of the Contractor's LBE certification. The Director ofHRC wiJI determine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Adtninistrative 
Code§ 14B.17. 

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated 
damages assessed by the Director of the HRC shalJ be payable to City upon demand. Contractor further 
acknowledges and agrees that any liquidated damages assessed inay be withheld fro111 any monies due to Contractor 
on any contract with City. 

Contractor agrees to maintain records necessary for inonitoring its co111pliance with the LBE 
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director ofHRC or the Controller upon request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate 

In the performance of this Agreement, Contractor agrees not to discriminate against any employee, 
City and County en1ployee working with such contractor or subcontractor, applicant for employment with such 
contractor or subcontractor, or against any person seeking accoinrnodations, advantages, facilities, privileges, 
services, or men1bership in all business, social, or' other establishments or organizations, on the basis of the fact or 
perception of a person's race, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual 
orientation, gender identity, domestic partner status, 1narital status, disability or Acquired Immune Deficiency 
Syndrome or HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation 
for opposition to discrimination against such classes. 

b. Subcontracts 

Contractor shall incorporate by reference in all subcontracts the provisions of§§ 12B.2(a), 12B.2( c )­
(k), and J2C.3 of the San Francisco Administrative Code (copies of which are available from Purchasing) and shall 
require all subcontractors to co111ply with such provisions. Contractor's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement. 

c. N ondiscrirnination in Benefits 

Contractor does not as of the date of this Agreement and will not during the tenn of this Agreement) in 
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being perfonned 
for tl1e City elsewhere in the United States, discrin1inate in the provision of bereavement leave, fainily medical 
leave, health benefits, membership or me1nbership discounts, moving expenses, pension and retirement benefits or 
travel benefits, as well as any benefits other than the benefits specified above, between employees with domestic 
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partners and e1nployees with spouses, and/or behveen the don1estic partners and spouses of such employees, where 
the domestic partnership has been registered with a governn1ental entity pursuant to state or local law authorizing 
such registration, subject to the conditions set forth in §12B.2(b) oftl1e San Francisco Administrative Code. 

d. Condition to Contract 

As a condition to this Agreen1ent, Contractor shall execute the "Chapter 12B Declaration: 
Nondiscri1nination in Contracts and Benefits" form (forn1 FIRC-12B-101) with supporting docun1entation and secure 
the approval of the fonn by the San Francisco Human Rights Com1nission. 

e. Incorporation of Administrative Code Provisions by Reference 

The provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in 
this Section by reference and made a part of this Agreen1ent as though fuHy set forth herein. Contractor shall 
comply fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, including 
but not limited to the remedies provided in such Chapters. Without limiting the foregoing) Contractor understands 
that pursuant to §§ l 2B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each 
person for each calendar day during which such person was discri1ninated against in violation ·of the provisions of 
this Agreen1ent may be assessed against Contractor and/or deducted from any payinents due Contractor. 

35. MacBride Principles-Northern Ireland 

Pursuant to San Francisco Ad1ninistrative Code §12F.5, the City and County of San Francisco urges 
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages 
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and understood 
this section. 

36. Tropical Hardwood and Virgin Redwood Ban 

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco urges 
contractors not to i1nport, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood 
product, virgin redwood or virgin redwood wood product. 

37. Drug-Free Workplace Policy 

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful 
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on City premises. 
Contractor agrees that any violation of this prohibition by Contractor, its e1nployees, agents or assigns will be 
deemed a n1aterial breach of this Agree1nent. 

38. Resource Conservation 

Chapter 5 of the San Francisco Environment Code ("Resource Conservation") is incorporated herein by 
reference. Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be deemed a 
material breach of contract. 

39. Compliance with Americans witll Disabilities Act 
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Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services 
and other activities provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this Agreetnent in a 1nanner that 
complies with the ADA and any and all other applicable federal, state and local disability rights legislation. 
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities 
provided under this Agreen1ent and further agrees that any violation of this prohibition on the part of Contractor, its 
e1nployees, agents or assigns will constitute a material breach of this Agree1nent. 

40. Sunshine Ordinance 

Jn accordance with San Francisco Administrative Code §67.24(e), contracts, contractors' bids, responses to 
solicitations and all other records of con1munications between City and persons or firn1s seeking contracts, shall be 
open to inspection im1nediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net worth or other proprietary financial data submitted for qualification for a 
contract or other benefit until and unless that person or organization is awarded the contract or benefit Infonnation 
provided which is covered by this paragraph will be tnade available to the public upon request. 

41. Public Access to Meetings and Records 

lfthe Contractor receives a cumulative total per year of at least $250,000 in City funds or City-administered 
funds and is a non-profit organization as defined in Chapter 12L of the San Francisco Ad1ninistrative Code, 
Contractor shall comply with and be bound by all the applicable provisions of that Chapter. By executing this 
Agreement, the Contractor agrees to open its 1neetings and records to the public in the manner set forth in §§ 12L.4 
and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community 
membership on its Board of Directors in the manner set forth in § 12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph shall constitute a 
material breach of this Agreement. The Contractor further acknowledges that such material breach of the 
Agreen1ent shall be grounds for the City to terminate and/or not renew the Agreement, partially or in its entirety. 

42. Limitations on Contributions 

Through execution of this Agree1nent, Contractor acknowledges that it is familiar with section 1. 126 of the 
City's Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the 
rendition of personal services, for the furnishing of any material, supplies or equipn1ent, for the sale or lease of any 
land or building, or for a grant, loan or loan guarantee, fro1n 1naking any can1paign contribution to ( 1) an individual 
holding a City elective office if the contract must be approved by the individual, a board on which that individual 
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any ti111e from the co1n1nencement of negotiations for 
the contract until the later of either the termination of negotiations for such contract or six 1nonths after the date the 
contract is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a 
con1bination or series of contracts approved by the same individual or board in a fiscal year have a total anticipated 
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to 
each prospective party to the contract; each 1nember of Contractor's board of directors; Contractor's chairperson, 
chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of 
more than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is 
sponsored or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 

43. Requiring Minimum Compensation for Covered Employees 
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a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P), 
including the remedies provided, and imple1nenting guidelines and rules. The provisions of Chapter 12P are 
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO 
is available on the web at www.sfgov.org/olse/rnco. A partial listing of some of Contractor's obligations under the 
MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective 
of the listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a ininimurn hourly gross compensation 
wage rate and to provide mini1nu1n compensated and uncon1pensated time off. The ininin1um wage rate may change 
fron1 year to year and Contractor is obligated to keep infonned of the then-current require1nents. Any subcontract 
entered into by Contractor shall require the subcontractor to comply with the requiren1ents of the MCO and shall 
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor's obligation 
to enSure that ai1y subcontractors of any tier under this Agreement co111ply with the requirements of the MCO. If 
any subcontractor under this Agrcen1ent fails to co1nply, City may pursue any of the ren1edies set forth in this 
Section against Contractor. 

c. Contractor shall not take adverse action or otherwise discri1ninate against an employee or other person 
for the exercise or atte111pted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise 
or attempted exercise of such rights, will be rcbuttably presumed to be retaliation prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails 
1.o do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with employees and 
conduct audits of Contractor 

f. Contractor1s com1nitment to provide the Mini111urn Compensation is a material ele111ent of the City's 
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has 
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to 
detennine if the Contractor fails to comply with these requirements. Contractor agrees that the sun1s set forth in 
Section 12P.6. I of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 
City and the public will incur for Contractor's noncon1pliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City 
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages), 
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a 
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or 
remedies available under applicable law, including those set forth in Section 12P.6(c) ofCbapter 12P. Each of these 
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the MCO. 

i. If Contractor is exe1npt from the MCO when this Agreement is executed because the cumulative 
a111ount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into an 
agreement or agreen1ents that cause contractor to exceed that amount in a fiscal year) Contractor shall thereafter be 
required to comply with the MCO under this Agreement. This obligation arises on the effective date of the 
agreement that causes the cumulative a1nount of agreements bet\Veen the Contractor and this department to exceed 
$25,000 in the fiscal year. 
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44. Requiring Health Benefits for Covered Employees 

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care 
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the 
re1nedies provided, and implen1enting regulations, as the same may be amended from time to tin1e. 'fhe provisions 
of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set fmih herein. 
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this Section and not 
defined in this Agreement shall have the 1neanings assigned to such terms in Chapter 12Q. 

a. For each Covered E1nployee, Contractor shall provide the appropriate health benefit set forth in 
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the 
tnini1num standards set forth by the San Francisco Health Con1mission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the 
HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the I-ICAO shall constitute a n1aterial breach of this agreen1ent. 
City shall notify Contractor if such a breach has occurred. If, within 30 days afler receiving City's written notice of 
a breach of this Agreen1ent for violating the HCAO, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of 30 days, Contractor fails to co1n1nence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set 
forth in 12Q.5. l and 12Q.5(f)(J-6) .. Each of these remedies shall be exercisable individually or in combination with 
any other rights or remedies available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the 
requirements of the HCAO and shall contain contractual obligations substantially the same as those set forth in this 
Section. Contractor shall notify City's Office of Contract Administration when it enters into such a Subcontract and 
shall certify to the Office of Contract Administration tl1at it has notified the Subcontractor of the obligations under 
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. !fa Subcontractor fails to 
comply, the City inay pursue the remedies set forth in this Section against Contractor based on the Subcontractor's 
failure to comply, provided that City has first provided Conlrnctor with notice and an opportunity to obtain a cure of 
the violation. 

e. Contractor shall not discharge, reduce in con1pensation, or otherwise discrim_inate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance with the 
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represents and wan-ants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the HCAO. 

g. Contractor shall maintain employee and payroll records in compliance with the California Labor Code 
and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City 
Contract. 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to the City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable. 

j. Contractor shall provide City with access to records pertaining to compliance with HCAO after 
receiving a written request fron1 City to do so and being provided at least ten business days to respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's employees 
in order to inonitor and detennine compliance with HCAO. 
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1. City may conduct rando1n audits of Contractor to asCertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exen1pt from the ll(~AO when this Agreement is executed because its amount is less 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agree1nent or agreements that cause 
Contractor's aggregate amount ofall agreements with City to reach $75,000, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreen1ent that causes the cu1nulative 
amount of agree1nents between Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

45, First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference 

The provisions of Chapter 83 of the San Francisco Adn1inistrative Code are incorporated in this 
Section by reference and made a part of this Agreen1ent as though fully set forth herein. Contractor shall co1nply 
fully with, and be bound by, all of the provisions that apply to this Agreement under such Chapter, including but not 
lin1ited to the remedies provided therein. Capitalized tenns used in this Section and not defined in this Agreement 
shall have the ineanings assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement 

As an essential ten11 of, and consideration for, any contract or property contract with the City, not 
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City, 
on or before the ·effective date of the contract or property contract. Contractors shall also enter into an agreement 
with the City for any other work that it performs in the City. Such agreement shall: 

( 1) Set appropriate hiring and retention goals for entry level positions, The employer shall agree to 
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its 
attempts to do so, as set forth in the agreement. The agreen1ent shall take into consideration the employer1s 
participation in existing job training, referral and/or brokerage programs, Within the discretion of the FSHA, subject 
to appropriate modifications, participation in such pro grains maybe certified as meeting the requirements of this 
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions of Section 83 .1 0 of this Chapter. 

(2) Set first source interviewing, recruit1nent and hiring requirements, which will provide the San 
Francisco Workforce Develop1nent Syste111 with the first opportunity to provide qualified econo1nical1y 
disadvantaged individuals for consideration for employment for entry level positions, Employers shall consider all 
applications of qualified economically disadvantaged individuals refeITed by the System for employment; provided 
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to 
interview and/or hire individuals referred or certified by the San Francisco Workforce Development Systetn as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be 
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days, During that period, 
the employer n1ay publicize the entry level positions in accordance with the agree1nent. A need for urgent or 
temporary hires nlust he evaluated, and appropriate provisions for such a situation 1nust be made in the agreement. 

(3) Set appropriate requirements for providing notification of available entry level positions to the 
San Francisco Workforce Developn1ent System so that the System n1ay train and refer an adequate pool of qualified 
econon1ical1y disadvantaged individuals to participating e1nployers. Notification should include such information as 
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and 
duration of employment, identification of entry level and training positions, identification of English language 
proficiency requiren1ents, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation, Employers should provide both long-term job need projections and notice before initiating the 
interviewing and hiring process. These notification requirements will take into consideration any need to protect the 
employer's proprietary information. 
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( 4) Set appropriate record keeping and monitoring requiren1ents. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping require111ents for docun1enting compliance with 
the agree1nent To the greatest extent possible, these requirements shall utilize the employer1s existing record 
keeping systen1s, be nonduplicative, and facilitate a coordinated flow of information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the first source hiring 
requirements of this ChapteL The FSHA will work with City departments to develop employer good faith effort 
requirements appropriate to the types of contracts and property contracts handled by each departlnent. Employers 
shall appoint a liaison for dealing with the develop1nent and irnplen1entation of the en1ployer1s agreement. In the 
event that the FSHA finds that the en1ployer under a City contract or property contract has taken actions primarily 
for the purpose of circumventing the require111ents of this Chapter, that en1ployer shall be suQject to the sanctions set 
forth in Section 83.10 of this Chapter. 

(6) Set the term of the requirements. 

(7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

(8) Set forth the City's obligations to develop training programs, job applicant referrals, technical 
assistance) and infonnation systems that assist the e1nployer in coinplying with this Chapter. 

(9) Require the developer to include notice of the requirements of this Chapter in leases, subleases, 
and other occupancy contracts. 

c. Hiring Decisions 

Contractor shall make the final determination of whether an Economically Disadvantaged Individual 
referred by the System is 11 qualifiedn for the position. 

d. Exceptions 

Upon application by E1nployer, the First Source Hiring Administration may grant an exception to any 
or all of the requirements of Chapter 83 in any situation where it concludes that compliance with this Chapter would 
cause economic hardship. 

e. Liquidated Damages 

Contractor agrees: 

(1) To be liable to the City for liquidated damages as provided in this section; 

(2) To be subject to the procedures goven1ing enforce111ent of breaches of contracts based on 
violations of contract provisions required by this Chapter as set forth in this section; 

(3) That the contractor's commitment to comply with this Chapter is a material element of the City's 
consideration for this contract; that the failure of the contractor to comply with the contract provisions required by 
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to 
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also 
the insidious but impossible to quantify harm that this community and its families suffer as a result of 
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an 
entry level position improperly withheld by the contractor from the first source hiring process, as determined by the 
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other 
da1nages that the City suffers as a result of the contractor1s failure to comply with its first source referral contractual 
obligations. 

(4) That the continued failure by a contractor to comply with its first source referral contractual 
obligations will cause further significant and substantial ham1 to the City and the public, and that a second 
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the 
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FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other 
damages that the City suffers as a result of the contractor1s continued failure to con1ply with its first source referral 
contractual obligations; 

(5) That in addition to the cost of investigating alleged violations under this Section, the 
con1putation of liquidated da1nages for purposes of this section is based on the following data: 

A. The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approxin1ately 41 months at an average monthly grant of$348per1nonth, totaling 
approximately $14,379; and 

B. In 2004, the retention rate of adults placed in employment programs funded under the 
Workforce Investment Act for at least the first six rnonths of en1ployment was 84.4°/o. Since qualified individuals 
under the First Source progra1n face far fewer ban·iers to e1nploy1uent than their counterparts in programs funded by 
the WorktOrce Investment Act, it is reasonable to conclude that the average length of e1uploy1nent for an individual 
who1n the First Source Progran1 refers to an e1nployer and who is hired in an entry level position is at least one year; 

therefore, liquidated damages that total $5,000 for first violations and$ l 0,000 for subsequent violations as 
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City 
by the failure of a contractor to con1ply with its first source referral contractual obligations. 

(6) That the failure of contractors to comply with this Chapter, except property contractors, may be 
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco 
Ad1ninistrative Code, as well as any other remedies available under the contract or at law; and 

(7) That in the event the City is the prevailing party in a civil action to recover liquidated damages 
for breach of a contract provision required by this Chapter, the contractor will be liable for the City's costs and 
reasonable atton1eys fees. 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages in the 
amount of$5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be 
made by the FSHA. 

f. Subcontracts 

Any subcontract entered into by Contractor shall require the subcontractor to co1nply with the 
requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set forth in this 
Section. 

46. Prohibition on Political Activity with City Funds 

ln accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not participate in, 
support, or attempt to influence any political campaign for a candidate or for a ballot 1neasure (collectively, 
"Political Activity") in the performance of the services provided under this Agreement. Contractor agrees to co1uply 
with San Francisco Administrative Code Chapter 12.G and any implementing mies and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this reference. In the 
event Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies 
available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new 
City contract for a period of two (2) years. The Controller will not consider Contractor's use of profit as a violation 
of this section. 

47. Preservative-treated Wood Containing Arsenic 
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Contractor n1ay not purchase preservative-treated wood products containing arsenic in the performance of 
this Agreement unless an exe1nption from the requirements of Chapter 13 of the San Francisco Environment Code is 
obtained fron1 the Departlnent of the Environment under Section 1304 of the Code. The tern1 "preservative-treated 
wood containing arsenic" shall n1ean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper coinbination, including, but not litnited to) chromated copper arsenate preservative, ammoniacal 
copper zinc arsenate preservative, or a1nmoniacal copper arsenate preservative. Contractor inay purchase 
preservative-treated wood products on the list of environn1entally preferable alternatives prepared and adopted by 
the I)epartment of the Environ1nent. This provision does not preclude Contractor fron1 purchasing preservative­
treated wood containing arsenic for saltwater i1nn1ersion. The term "saltwater in1mersion" shall n1ean a pressure­
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement 

This Agreement tnay not be modified, nor n1ay compliance with any of its ten11s be waived, except by 
written instrun1ent executed and approved in the same manner as this Agreen1ent. if contract is more than SOK~ 
add the following sentence. CONTRACTOR shall cooperate with Department of Public Health to submit to the 
Director of HRC any amendment, inodification) supplement or change order that would result in a cun1ulative 
increase of the original amount of this Agreement by more than twenty percent 20°/o (I-IRC Contract Modification 
Form). 

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties 

50. Agreement Made in California; Venue 

The for1nation, interpretation and performance of this Agreement shall be governed by the laws of the State 
of California. Venue for all litigation relative to the formation, interpretation and performance of this Agreen1ent 
shall be in San Francisco. 

51. Construction 

All paragraph captions are for reference only and shall not be considered in construing this Agree1nent. 

52. Entire Agreement 

This contract sets forth the entire Agreen1ent between the parties, and supersedes all other oral or written 
provisions. This contract n1ay be modified only as provided in Section 48. 

53. Compliance with Laws 

Contractor shall keep itself fully informed of the City's Charter, codes, ordinances and regulations of the City 
and of all state, and federal laws in any n1anner affecting the perfonnance of this Agreement, and must at all times 
comply with such local codes, ordinances, and regulations and all applicable laws as they n1ay be amended fro1n 
ti1ne to ti1ne. 

54. Services Provided by Attorneys 

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in advance 
by the City Attorney. No invoices for services provided by law firn1s or atto111eys) including, without lin1itation, as 
subcontractors of Contractor, will be paid unless the provider received advance written approval from the City 
Attorney. 
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55. Supervision of Minors 

Contractor, and any subcontractors, shall co1nply with California PenaJ Code section 11105.3 and request 
from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses 
specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or volunteer 
position with Contractor, or any subcontractor, in which he or she would have supervisory or disciplinary power 
over a minor under his or her care. 

If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for e111ployment or volunteer position to provide those services if that person 
has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) or I l 105.3(h)(3). 

If Contractor, or any of its subcontractors) hires an einployee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that en1ployee or volunteer has been convicted of an offense specified in 
Penal Code section 1l105.3(c), then Contractor shall co111ply, and cause its subcontractors to co1nply with that 
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by 
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her 
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice 
at the same time that it provides notice to any parent or guardian. 

Contractor shall expressly require any of its subcontractors with supervisory or disciplinary power over a 
minor to con1ply with this section of the Agree111ent as a condition of its contract with the subcontractor. 

Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply with 
any provision of this section of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges and agrees that such Event of Default shall be !,,'founds for the City to terminate the Agreement, 
partially or in its entirety, to recover fro1n Contractor any an1ounts paid under this Agreen1ent, and to withhold any 
future payments to Contractor. The re111edies provided in this Section shall not litnited any other reinedy available 
to the City hereunder, or in equity or law for an Event of Default, and each remedy inay be exercised individually or 
in combination with any other available remedy. The exercise of any ren1edy shall not preclude or in any way be 
dee1ned to waive any other remedy. 

56. Severability 

Should the application of any provision of this Agreen1ent to any particular facts or circumstances be found 
hy a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this 
Agreement shall not be affected or impaired thereby, and (b) such provision shall be enforced to the maximum 
extent possible so as to effect the intent of the parties and shall be reformed without further action by the parties to 
the extent necessary to make sush provision valid and enforceable. 

57. Protection of Private Information 

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections 12M.2, 
"Nondisclosure of Private Information," and 12M.3, "Enforcement" of Administrative Code Chapter 12M, 
"Protection of Private Inforn1ation," which are incorporated herein as if fully set forth. Contractor agrees that any 
failure ofContactor to comply with the requirements of Section 12M.2 of this Chapter shall be a material breach of 
the Contract. In such an event, in addition to any other ren1edies available to it under equity or law, the City n1ay 
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 
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58. Graffiti Removal 

Graffiti is detrimental to the health, safety and welfare of the co1n1nunity in that it pro1notes a perception in 
the community that the laws protecting public and private property can be disregarded with impunity. This 
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the cotnmunity and 
leads to urban blight; is detrimental to property values, business oppo1iunities and the enjoyn1ent of life; is 
inconsistent with the City's property maintenance goals and aesthetic standards; and results in additional graffiti and 
in other properties beco1ning the target of graffiti unless it is quickly ren1oved frotn public and private property. 
Graffiti results in visual pollution and is a public nuisance. Graffiti n1ust be abated as quickly as possible to avoid 
detrimental impacts on the City and County and its residents, and to prevent the further spread of g;affiti. 

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the City and 
County of San Francisco within forty eight (48) hours of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not 
intended to require a Contractor to breach any lease or other agreetnent tl1at it n1ay have concerning its use of the 
real property. The tern1 "graffiti" 1neans any inscription, word, figure, 1narking or design that is affixedi n1arked, 
etched, scratched, drawn or painted on any building, structure, fixture or other in1provement, whether pern1anent or 
te111porary, including by way of example only and without limitation, signs, banners, billboards and fencing 
surrounding construction sites, whether public or private, \Vithout the consent of tl1e owner of the prope1iy or the 
owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall not include:(!) any 
sign or banner that is authorized by, and in compliance with, the applicable requireinents of the San Francisco Public 
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other 
painting or marking on the property that is protected as a work of fine art under the California Art Preservation Act 
(California Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 
1990 (17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor to comply with this section of this Agreement shall constitute an Event of Default 
of this Agreement. 

59. Food Service Waste Reduction Requirements 

Effective June 1, 2007, Contractor agrees to comply fully with and be bound by all of the provisions of the 
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including 
the re1nedies provided, and in1plen1enting guidelines and rules. The provisions of Chapter 16 are incorporated 
herein by reference and made a part of this Agree1nent as though fully set forth. This provision is a n1aterial term of 
this Agreen1ent. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will 
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the 
sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated 
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for subsequent 
breaches in the same year is reasonable estimate of the damage that City will incur based on the violation, 
established in light of the circumstances existing at the time this Agreement was made. Such amount shall not be 
considered a penalty, but rather agreed monetary dainages sustained by City because ofC:ontractor's failure to 
co1nply with this provision. 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Dispute Resolution Procedure-NIA 

62. Additional Terms 
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Additional Terms are attached hereto as Appendix D and are incorporated into this Agreement by 
reference as though fully set forth herein. 

CMS#6442 
P-500 (11-07) 24 October i, 2008 



By: 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above. 

CITY 

Reco1nmended by: 

~~ 
~ATZ,M.D. 
Director of Health 

Approved as to F or1n: 

Dennis J. Hen·era 
City Attorney 

Approved: 

NAOMI KELLY 
Director Office of Contract 
Ad1ninistration and Purchaser 

/~ 

12-~2>-(,~ 
I Date 

Date 

CONTRACTOR 

Crestwood Behavioral Health, Inc 

By signing this Agreement, l certify that I comply 
with the requirements of tl1e Minimun1 
Compensation Ordinance, which entitle Covered 
Employees to certain n1inllnum hourly wages and 
co1npensated aJ1d uncompensated time off. 

I have read and understood paragraph 35, the City's 
state111ent urging con1panies doing business in 
Northern Ireland to move toV11ards resolving 
employn1ent inequities, encouraging co1npliance 
with the MacBride Principles, and urging San 
Francisco co111panies to do business \Vith 
corporations that abide by the MacBride Principles. 

GEORG ·LYTAL 
President and CEO 
7590 Shoreline Drive 
Stock'ton, California 95219 

City vendor nmnber: 47860 

Date 

The Appendices listed below and attached hereto are incorporated into this Agreement by reference as though fully set forth herein. 

A: 
B: 
C: 
D: 
E: 
F: 
G: 
H: 

Appendices 
Services to be provided by Contractor 
Calculation of Charges 
Reserved 
Additional Terms 
HIP AA Business Associate Agreement 
Invoice 
Privacy Policy Compliance Standards 
E1nergency Response 
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Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICES 

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 4. 
SERVICES. 

A. Contract Administrator: 

In performing the SERVICES hereunder, CONTRACTOR shall report to Susie Reichert, Contract 
Administrator for the CITY, or her designee. 

B. Reports: 

(1) CONTRACTOR shall submit written reports as requested by the C!TY. The format for the 
content of such report' shall he determined by the CITY. The timely submission of all reports is a necessary 
and material term and condition of this Agreement. AH reports, including any copies, shall be submitted on 
recycled paper and printed on double-sided pages to the maximum extent possible. 

(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent 
(hereinafter referred to as "DIRECTOR") the following reports: Annual County Plan Data; Utilization 
Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly Reports, and relevant 
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting 
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills 
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay 
(UMDAP; the state's sliding fee scale) procedures. 

C. Evaluation: 

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaluative 
studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR agrees to meet the 
requirements of and participate in the evaluation program and management infonnation systems of the CITY. The 
CITY agrees that any final written reports generated through the evaluation program shall be made available to 
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response within thirty 
working days of receipt of any evaluation report and such response will become part of the official report. 

D. Possession of Licenses/Permits: 

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain these 
licenses and permits shall constitute a material breach of this Agreement. 

Space owned, leased or operated by providers, including sarellites, and used for SERVICES or staff shall 
meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made 
available to reviewers upon request. 

E. Adequate Resources: 

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the SERVICES required under this Agreement, and that all such SERVICES shall be 
performed by CONTRACTOR, or under CONTRACTOR'S supervision, by persons authorized by law to perform 
such SERVICES. 

F. Admission Policy: 

Admission policies for the SERVICES shall be in writing and available to the public. Such policies must 
include a provision that clients are accepted for care without discrimination on the basis of race, color, creed, 
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status, 
except to the extent that the SERVICES are to be rendered to a specific population as described in Appendix A. 
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and 
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care 
regardless of client status or source of reimbursement when SERVICES are to be rendered. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the 
written approval of the Contract Adn1inistrator. 

H. Grievance Procedure: 

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the SERVICES: (I) the name or title of the 
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved 
party to discuss the grievance with those who will be making the determination; and (3) the right of a client 
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or 
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this 
procedure, and any amendments thereto, to each client and to the Director of Public Health or his/her designated 
agent (hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct SERVICES will be 
provided a copy of this procedl!re upon request. 

L Infection Control. Health and Safety: 

(1) CONTRACTOR must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code ofRegnlations, Title 8, §5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
not lin1ited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log\ post-exposure medical evaluations, and record keeping. 

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff and 
clients from other com.municable diseases prevalent in the population served. Such policies and procedures 
shall include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis 
(TB) surveillance, training, etc. 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for 
health care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic 
Settings, as appropriate. 

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. 

(6) CONTRACTOR shall comply with ail applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with regard 
to handling and disposing of medical waste. 

J. Acknowledgment of Funding: 

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded SERVICES. 
Such documents or announcements shall contain a credit substantially as follows: 11 This program/service/ 
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco." 
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K. Client Fees and Third Party Revenue: 

(1) Fees required by federal, state or CITY laws or regulations to be billed to the client client's 
family, or insurance company, shall be determined in accordance with the client's ability to pay and in 
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be 
charged to the client or the client's family for the SERVICES. Inability to pay shall not be the basis for denial 
of any SERVICES provided under this Agreement. 

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to 
SERVICES performed and materials developed or distributed with funding under this Agreement shall be 
used to increase the gross program funding such that a greater number of persons may receive SERVICES. 
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY. 

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other tban the 
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be repo11ed to the 
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no po1tion of the CITY'S 
reimbursement to CONTRACTOR is duplicated. 

L. Billing and Information System 

CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) and 
Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data reporting 
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units. 

M. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number of underutilized units of service. 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards established by CONTRACTOR applicable to the SERVICES as follows: 

( l) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P. Clinics to Re1nain Open: 

Outpatient clinics are part of the San Francisco Department of Public Health Community Mental Health 
Services public safety net; as such, these clinics are to re1nain open to referrals frotn the CMHS Central Access 
Team, to individuals requesting services fro1n the clinic directly~ and to individuals being referred fron1 institutional 
care. Clinics serving children, including con1prehensive clinics, shall re1nain open to referrals from the 3632 unit 
and the Foster Care unit. Ren1aining open shall be in force for the duration of this Agreement. Payn1ent for 
SERVICES provided under this Agreen1ent 1nay be withheld if an outpatient clinic does not re1nain open. 

Remaining open shall include offering individuals being referred or requesting SERVICES appointments 
within 24-48 hours ( 1-2 working days) for the purpose of assessment and disposition/treatment planning, and for 
arranging appropriate dispositions. 
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In the event that the CONTRACTOR, following completion of an assessment, detennines that it cannot 
provide treatn1ent to a client 1n~eting n1edical necessity criteria, CONTACTOR shall be responsible for the client 
until CONTRACTOR is able to secure appropriate services for the client. 

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in 
Appendix A of this Agreement may result in in1n1ediate or future disallowance ofpayn1ent for such SERVICES, in 
full or in part, and n1ay also result in CONTRACTOR1S default or in tennination of this Agree111ent. 

Q. Quality In1prove1nent: 

CONTRACTOR agrees to participate in and comply with tl1e current CMHS Quality Management Plan 
requirements. 

R. Compliance with Community Mental Health Services and Community Substance Abuse Services 
Policies and Procedures 

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors 
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself 
duly informed of snch policies. Lack oflmowledge of such policies and procedures shall not be an allowable reason 
for noncompliance. 

S. Working Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

T. Harm Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San Francisco Department of Public Health Commission. 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-I Crestwood Behavioral Health 
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, Cotttractor: Appendix A 

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) 
07 /01/08 through 06 /30/ 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

1. Crestwood Behavioral Health, Ille. 
520 Capitol Mall Ste. 800 
Sacramento CA 95814 
Telephone: ( 916) 471-2244 
Facsimile: ( 916) 471-2212 

2. Nature of Document (check one) 

D New x Renewal 

3. Goal Statement 

D Modification 

The program goal at each Crestwood Facility is to provide innovative, recovery-based programs 
and maximize each individual's functional capacity fostering self-care and return to the highest 
level of independent living possible in the community. In addition, San Francisco Department of 
Public Health agrees to provide for those residents with specialized needs, medical and/or 
phannaceutical supplies at its own expense patients placed upon authorization of the San Francisco 
Department of Public Health Placement Program into facilities designated by SF Placement 
authorization. This requires the specific approval of the Director of Placement. 

4. Target Population 

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as MHRC 
will be 18 years to 64 years and have an Axis I DSM-IV psychiatric diagnosis. San Francisco 
residents admitted to Crestwood facilities licensed as a SNF and not having IMD designation will 
be 18 years of age and above and will have an Axis I DSM-IV psychiatric diagnosis. San Francisco 
residents admitted to Crestwood Fremont or Crestwood Idylwood Neurobehavioral units will have 
a primary diagnosis of dementia and will be covered under Exhibit A unless specifically identified 
by Community Behavioral Health Services (CBHS) Director of Placement as covered under this 
Exhibit. 

Individuals who suffer exclusively from developmental disability, mental retardation, dementia, or 
physical illness without a psychiatric component will not be considered for admission to 
Crestwood Facilities with the exception of the Crestwood Idylwood Neurobehavioral beds for 
primary diagnosis of dementia. 

If a San Francisco resident on voluntary status or private conservatee is referred by the Long Term 
Care Program to Crestwood, an addendum to the admission agreement will be signed by private 
conservator or voluntary resident in advance of admission indicating that voluntary individual or 
private conservator will comply with CMHS' utilization management decisions regarding the 
individual's readiness to move to a lower level ofcare. 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 08 through I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

5. Modality(ies)/lllterventions 

Crestwood programs operate under a recovery/psycho-social rehabilitation modeL The focus of the 
program is to assist each consumer to build strengths, self-reliance, and independence as well as 
improving the physical health of consumers. 

In the MHRC and community based services level support is provided by staff, the consumer is 
responsible for maintaining both personal and shared space while in the program. It is through self­
efficacy, independence, and ownership of the program that the consumer gains the skills, support, 
and confidence to transition toward living in the community. They are involved in the writing of 
their own treatment goals and are expected to participate the treatment program. 
Consumers are encouraged to be active participants and are enconraged to reach their highest 
potential of independence, self-sufficiency, and satisfaction. The program provides a structure of 
support and education, which gives the consumer an opportunity to manage and modify symptoms 
and behaviors that impact stability, as well as provide a strengthening of their natural support 
system. The program utilizes the healing arts, life skills, and pre-vocational training as guides and 
opportunities for greater for greater self expression, self confidence, and meaningful 
accomplishments. The goal is successful community re-entry. 

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24 
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related 
services, as well as neurobehavioral services. Physical, occupational, and speech therapies 
(including swallowing rehabilitation) are available. We provide skilled nursing care for 
comprehensive wound management, complex medical cases, and complicated/traumatic orthopedic 
and rehabilitation. 

6. Methodology 

Crestwood Behavioral Health, Inc. offers comprehensive mental health services at all of its 
facilities, from short-term skilled stabilization, recovery and rehabilitation services to extended 
support services. 

Each facility has a unique profile, offering different services (depending on the facility program) to 
assist each client in maximizing their wellness. 

Program basic services include; Life skill training, money management, Wellness Recovery Action 
Planning, training on accessing community services, transitional programs, discharge planning, 
access to required medical treatment, up-to-date pharmacology, transportation to needed off-site 
services, bi-lingual programming, and psycho-social rehabilitation groups and classes. 

A. Describe program outreach, recruitment and advertisement: 
Crestwood Behavioral Health Inc. utilizes their web site 
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment, 
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conrracror: 

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

promotion and advertisement. All outreach efforts are conducted in a culturally and 
linguistically competent manner, based on the demographics of each region. 

B. Describe your program's admission, e11rollme11t, and/or intake criteria and 
process: 
Crestwood Behavioral Health, Inc. currently has a non-centralized intake system. This 
provides the discharge team and the Crestwood clinical staff an opportunity to explore the 
potential admission with a variety of programs to provide the highest level of efficacy. 
There are, on occasion, referrals that are denied by all of the CBHI programs. We utilize a 
central intake system where San Francisco can refer the clients that have been denied at the 
existing programs to a central intake system. The central intake system will evaluate the 
referral for appropriate placement within the Crestwood system. Together with San 
Francisco, Crestwood will determine what level of care the client requires prior to 
admission. 

Crestwood will coordinate with San Francisco General Hospital and San Francisco Mental 
Health to determine the level of services needed for each referral. 
Once the client is accepted to a Crestwood facility, central intake is no longer involved. 
Transportation, dates of arrival, etc. will be handled together by a representative of San 
Francisco and the individual facility that has accepted the client. 

The facility administrator shall be accessible to San Francisco County Mental Health staff 
as needed throughout the admission process and treatment. 

The Crestwood system of services shall provide an opportunity for consumers to be 
transferred from within the Crestwood system of programs to a higher or lower level of 
care as needed with the approval of the San Francisco DMH liaison. The transfer to a 
higher level of care for psychiatric or medical stabilization will not require that the person 
be sent back to SFGH, however, there may times when the stabilization needs are too 
great for a Crestwood facility and transfer to SFGH may be required. 

The focus of the movement from within the Crestwood system will be directed to 
reintegration to the community whenever possible with attention focused on commnnity 
living skill development and vocational preparation with the support of Dreamcatchers 
Empowerment Network Consumers will be supported in their transition to the 
community by Crestwood staff, and this support may be expanded to include case 
management services continued post discharge as needed. 

Every effort will be made to accept and treat all San Francisco referred clients while 
maintaining the overall safety of clients already in Crestwood facilities and the integrity of 
Crestwood programs. There may be cases where clients are refused by all Crestwood 
programs. In these cases, individual case conferences may be scheduled between San 
Francisco and Crestwood to determine if there is any way to accommodate the referral. 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 08 through I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood 
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under 
Exhibit A@ unless specifically identified by Community Behavioral Health Services 
(CBHS) Director of Placement as covered under this Exhibit. 

Individuals admitted to any of the Crestwood facilities may also have concomitant medical 
problems and/ or have physical impairments requiring special needs that might include the 
use off a wheelchair, walker, or cane; individuals admitted to Crestwood may also have 
vision and/or hearing loss, or speech impediment. 

Crestwood will primarily admit San Francisco residents directly from acute psychiatric 
inpatient units. 

The Director of CBHS Placement or his/her designee will anth01ize referrals to Crestwood 
facilities into contracted beds. All such referrals will have been approved for locked 
psychiatric SNF, MHRC or community care licensed level of care. 

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will be 
reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor 
ongoing treatment and progress toward treatment goals including discharge as soon as 
clinically appropriate. 

C. Describe your program's service delivery model and how each service is delivered, 
e.g. phases of treatment, hours of operation, length of stay, locations, of service 
delivery, frequency and duration of service, strategies for service delivery, wrap­
around services, etc. 
The programs at Crestwood Behavioral Health operate under a recovery based/ psycho­
social rehabilitation model that holds the standard that all individuals can achieve a sense of 
personal satisfaction and lead a meaningful life, regardless of their diagnosis or 
circumstances. 
The licensed nursing clinical staff shall provide the following: 

• History and physical examination 
• Admission note 
• Weekly assessment note regarding effectiveness of treatment, issues related to 

AD Ls, 
• Medical needs and interventions documentation 
• Admission orientation ad documentation 
• Examination of conservatorship documentation and adherence to the 

specifications. 
• Admission psycho-social assessment 
• Recreation assessment 

Monthly and quarterly assessment of strengths, needs, abilities and 
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CQntractor: Appena1x A~ __ _ 

Program: Crestwood Behavioral Health, foe Contract Term (MM/DD/YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

The clinical program staff shall provide: 
0 Preferences and documentation. 
" Support and documentation related to the clients participation in the treatment 

program provided at the facility and in the community. 
" Individual support sessions with the clinical staff on the clients strengths, needs, 

abilities, and preferences, including the clients goals and progress 
" Discharge/transition assessment, identification of obstacles to community re-entry and 

plan to provide support to facilitate a successful community re-entry plan. 
" Linkage with community resources 
" Dual recovery support and linkage to community dual recovery services 
" Special treatment interventions with identified discipline related to provision of the 

care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior 
Therapy, expressive arts, medical interventions, counseling and family therapy. These 
shall be provided through the treatment team and facility resources including 
consultants. 

• Discharge planning including coordination with the CBHS Linkage Staff, conservator, 
physician and phaimacy and potential community placements. 

.. Wellness Recovery Action Plan (WRAP) 

Length of stay and hours of service: 
Each program has a specific length of stay, based on the target population and program 
interventions. All programs are 24 hours services. 

Locations: 
Crestwood Behavioral Health currently serves clients in the following programs -

Alameda 
Angwin 
Bakersfield 
Eureka 
Fremont 
Idylwood 
Modesto 
Redding 
Sacramento 
San Jose 
Solano - Our House and Livingquest 
Stockton 

Our services are diverse and we are able to accommodate individuals with unique and 
challenging behavioral health issues. 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

D. Describe your program's exit criteria and process, e.g. successful completion, step­
dow11 process to less intensive treatment programs, aftercare, discharge plam1i11g. 
Each program has distinct criteria for discharge/exit based on their target population. 
Discharge support services: Discharge/transition assessment, identification of obstacles to 
community re-entry and plan to provide support to facilitate a successful community re­
entry plan. Crestwood provides linkage with community resources, dual recovery support 
and linkage to community dual recovery services. 

Crestwood provides discharge planning including refenals to lower levels of care, 
coordination with the CBHS Linkage Staff, conservator, physician and pharmacy and 
potential community placements. 

Social work documentation shall begin at point of admission with updates based on 
evaluation of resident's functional capacity. Documentation shall be relevant to resident's 
treatment goals and plans. Barriers to discharge will be identified and interventions that will 
address and/or resolve those baniers will be documented. 

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on a 
regular basis with Crestwood social services staff regarding the discharge readiness of 
residents. 
When requested to make a resident ready for discharge or transfer, the facility will prepare 
all paperwork for resident discharge and make all anangements within five (5) working 
days of receipt of written or verbal request from conservator, CBHS Linkage/Placement 
staff, or SPR staff. 

Crestwood will notify Director of CBHS Placement or his/her designee by fax or telephone 
on the day of discharge of any San Francisco resident. 

Crestwood will send medication and prescription infonnation with resident upon discharge. 

Need for Acute Hospitalization 

In the event that the Crestwood facility(s) staff determines that a San Francisco resident 
should return to the acute hospital sector, the following procedures will be observed: 
1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric 

Emergency Return of San Francisco Residents Placed in out-of-county L-facilities 
(Manual No 3.03.3). 

2. Non-emergency returns: an authorization is necessary from the Director ofCBHS 
Placement or his/her designee. 

3. Off-hour emergency returns: The CBHS Placement Director must be notified on the 
next working day of any emergency returns made during non-business hours. 

4. The bed of any patient refened to the acute hospital will be held for seven (7) days 
pending his/her return. 
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LQntractor: Appe11u1x A-__ _ 

Prog,ram: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

5. There is an understanding and agreement by contractor that any patient returned to PES 
or SFGH for acute treatment will be returned ASAP. When tbe patient no longer meets 
the medical necessity criteria for acute inpatient according to Title IX, the refen'ing 
facility will be expected to accept the patient back into their facility in a timely 
manner that does not require administrative days. 

E. Staffing: 

Each facility has separate and distinct staffing allocations which meet all requirement of 
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities 
for MHRC's and Title 22 and Commission of Accreditation of Rehabilitation Facilities for 
community care programs. 
Facility staff shall include as required by specific licensure: 
" Medical Director 
e Director of Nursing Services 
" Internist 
" Psychiatrist 
" Registered Nurses 
" Licensed Psychiatric Technicians and Licensed Vocational Nurse 
" Mental Health Workers 
• Service coordinator/Case manager 
• Peer Provider 
• Recreation, Music, Art or dance Therapist 
• Quality Assurance Supervisor 

All staff shall perfonn duties specific to their professional scope of licensure or specific 
training. 

Attending psychiatrist's court testimony when required and following conditions must be 
met: 
a. Be fully prepared, i.e., review resident chart prior to proceedings 
b. Appear on time and sit through the hearing process in order to provide expert testimony 

in resident's case 
c. In case of inability to attend, sufficient notice must be given by the psychiatrist. If time 

does not permit mailing notice, then the notice must be faxed to the mental health comt. 

The attending psychiatrist must make a note at least every thirty-(30) days that addresses: 
I. Resident's current level of functioning, addressing all 5 Axis 
2. Description of resident's behaviors that present as an obstacle to discharge. 
3. Behavioral assessment of current behavioral barriers effecting discharge potential 
4. Documentation to support significant changes in functioning level, progress/regression. 
5. Specific justification as to why resident needs to remain at current level of care. 
6. Document current dose ofmedication(s). 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 118 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

7. Resident's response to medication(s). 
8. Resident's compliance with medication(s). 
9. Resident's use of PRN medication. 
l O. Notes shall reflect physicia11' s use of laboratory results to determine adjustment to 

medication(s). 
11. There shall be evidence of a monthly assessment and update 

Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses: 

1. Nursing management of the resident specific to problems identified in the resident's 
treatment plan. 

2. Areas of the resident's ADL's requiring nnrsing intervention and frequency of that 
intervention. 

Program Staff: 
I. Resident's attendance and participation in STP will be documented in resident's chart. 
2. Resident will receive at least weekly individual sessions with STP group leader to 

discuss STP goals and progress. 

7. Objectives and Measurements 

A. Performance/Outcome Objectives 

I . Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not 
return more than three (2) San Francisco residents per month to PES. 

Measurement: (1) The Long Term Care Director will be notified in advance of each 
situation involving a return to PES. (2) The facility will maintain a log of all patients 
transferred to PES and submit quarterly to Director of CBHS Placement. 

2. Crestwood facilities licensed as SNF and not designated as IMD will not return more 
than three (3) San Francisco residents per fiscal year to PES. 

Measurement: (1) The CBHS Placement Director will be notified in advance of each 
situation involving a return to PES. (2) The facility will maintain a log of all patients 
transferred to PES and submit quarterly to Director of CBHS Placement. 

3. Crestwood facilities licensed as MHRC or those designated as IMD, in conjunction with 
the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated list of 
San Francisco residents who are: 

a.Discharge ready and being referred for placement 

b .Have discharge potential within the next 90 days or 
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Contractor: Appenmx A· __ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

c.Reside on an "enhanced or higher acuity bed/unit" and are ready to step-down to a 
"regular bed/unit" 

Measurement: Written report submitted to CBHS Placement Director. 

4. Crestwood facilities in conjunction with the CBHS Utilization Review Nurse, will 
identify, on a regular basis, obstacles to discharge for San Francisco residents who are 
not discharge ready or have discharge potential within 90 days. 

Measurement: Written report submitted to CBHS Placement Director 

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization 
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall 
be held at the point a San Francisco resident has been at any Crestwood facility for 
twelve (12) months. A case conference update will be held each six (6) months 
thereafter until individual is successfully discharged. 

Measurement: A written summary of case conference will be provided to the CBHS 
Placement Director. 

6. Crestwood facilities will ensure that a Continuous Quality Improvement (CQI) process 
is in place that focuses on the facility's utilization management, including length of 
stay. 

Individual facility's medical staff will participate in a peer review process and peer 
review activities will be reported quarterly. 

Each facility will participate in quality of care (critical incident) conferences involving 
San Francisco residents. 

Measurement: Facility will submit CQI reports to CBHS 011 a quarterly basis. 

7. Each Crestwood facility will provide a faxed individualized census report to the CBHS 
Director of Placement each Monday including holidays that will include the following 
elements: 
a. Current census broken down by patient type 
b. New admits since previous Monday 
c. Discharges since previous Monday 
d. Transfers to acute since previous Monday 
e. Bed holds 
f. Other activity/information 

Measurement: CBHS Director of Placement will receive Completed fax each Monday 
before noon. 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, foe Contract Term (MM/DDIYY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

8. Each Crestwood facility will provide a completed Placement Tracking form with each 
new admission and discharge. This form is to be faxed to the CBHS Director of 
Placement within 24··hour of the resident status change. 

Measurement: the CBHS Director of Placement will receive Completed Placement 
Tracking form with each San Francisco resident admission, transfer and discharge. 

9. There is an understanding and agreement by contractor that any patient returned to PES 
or SFGH for acute treatment will be returned ASAP. When tbe patient no longer meets 
the medical necessity criteria for acute inpatient according to Title IX, the referring 
Crestwood facility will be expected to accept the patient back into their facility in a 
timely manner that does not require administrative days. 

8. Co11tin11011s Quality Improvement 
Crestwood facilities will ensure that a Continuous Quality Improvement 
Process, which is CARP accredited, is in place that focuses on the facility's utilization 
management, including length of stay. 

Individual facility's medical staff will participate in a peer review process and peer review 
activities will be reported quarterly. 

Each facility will participate in quality of care (critical incident) conferences involving San 
Francisco residents. 

Measurement: Facility will submit Quality Improvement reports to CBHS on a semi-annual 
basis. 
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1. Method of Payment 

Appendix B 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with tl1e provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(!) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates).: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15'") calendar day of each month, based upon the 
nu1nber of units of service that were delivered in the preceding n1onth. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. All charges incutTed under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (15'") calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(!) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement 

(2) Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." 

2. Program Budgets and Final Invoice 

A. Progran1 Budgets are listed below and are attached hereto. 

Appendix B-1 Rate Schedule 
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B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30'h day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreen1ent appears in Appendix B, Rate Schedule) attached hereto and incorporated by 
reference as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of this 
Agreement shall not exceed Forty Eight Million, Seven Hundred Eighty Seven Thousand, One Hundred rifty Six 
Dollars ($48, 787, 156) for the period of October 1, 2008 through June 30, 2013. 

CONTRACTOR understands that, ofthis maximum dollar obligation, $5,227, 195 is included as a contingency 
amount and is neither to be used in Appendix B, Rate Schedule, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Rate Schedule, which has been approved by the Director of Health. CONTRACTOR further understands that 
no payment of any portion of this contingency a1nount will be made unless and until such n1odification or 
budget revision has been fully approved and executed in accordance with applicable Cl1'Y and Departn1ent of 
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by the 
Controller. CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the tenn of this Agreement, CONTRACTOR shall submit for approval 
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Rate Schedule, based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these appendices in compliance with the instructions of the 
Department of Public Health. These appendices shall apply only to the fiscal year for which they were 
created. These appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Rate Schedule and available to CONTRACTOR for the entire term of the 
contract is as follows, not withstanding that for each fiscal year, the amount to be used in Appendix B, Rate 
Schedule and available to CONTRACTOR for that fiscal year shall conform with the Appendix A, 
Description of Services, and a Appendix B, Rate Schedule, as approved by the CITY's Department of Public 
Health based on the CITY's allocation of funding for SERVICES for that fiscal year. 

October 1, 2008 through June 30, 2009 

July I, 2009 through June 30, 2010 

July 1, 2010 through June 30, 2011 

July 1, 2011 through June 30, 2012 

July 1, 2012 through June 30, 2013 

October 1, 2008 through June 30, 2013 

$6,877,889 

$9,170,518 

$9,170,518 

$9,170,518 

$9-l]O 518 

$43,559,961 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees 
that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
con1pensation in excess of these amounts for these periods without there first being a 1nodification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agree1nent. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 
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D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Ca! reimbursement. 
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RATE SCHEDULE 
FY 2008-09 APPENDIX B-1 
Date: July 1, 2008 Revised 

facility 
SANJOSE 
SACRAMENTO 
VALLEJO 
FREMONT 
ALAMEDA 
IDYLWOOD 
SOLANO 
MODESTO 
ANGWIN 
STOCKTON 
AMERICAN RIVER 
FRUITRIDGE 
ENGLE HOUSE 

GENERAL 
ADULT 1 
ADULT 1 
ADULT2 
ADULT 2 
ADULT ENH M/CAL 
ADULT IMD 
ADULTIMD 
ADULT M/CAL 
BED HOLD 
Day Rate- Level 1 
Day Treatment- Level 2 
GERI IMD 
GERI IMD DOC 
LEVEL 1 
LEVEL 1 
LEVEL1 
LEVEL 1 
LEVEL 1 DOC 
LEVEL 2 
LEVEL 2 
LEVEL2 
LEVEL 3 
LEVEL3 
MHRC 1 
MHRC2 
NEU RO 
NEURO SINGLE 
NEURO SINGLE ROOM 
LEVEL3 
STEP DOWN 
TRANSFER 

i 

Rate 71112008 i 
180.91 189.00 ]VALLEJO 

199.04 208.00 :SA_N JOSE 

191.04 200.00 'SAN JOSE 

214.91 225.00 !VALLEJO 

64.72 
158.47 172.00 ,ALAMEDA 

164.19 173.00 :AMERICAN RIVER 

30.72; 
(5.18) 
20.00 

110.00\ 
25.00 
27.00 
20.00 
25.00 
28.00 

140.00 
27.00 
28.00 
50.00i 

190.00 
238.00 
257.34 
190.00 
214.00 
118.00 
143.00, 
257.34 

80.00 
50.00 
20.00 



RATE SCHEDULE 
FY 2008-09 APPENDIX B-1 
Date: July 1, 2008 Revised 

Facility 
SAN JOSE 
SACRAMENTO 
VALLEJO 
FREMONT 
ALAMEDA 
I DYL WOOD 
SOLANO 
MODESTO 
ANGWIN 
STOCKTON 
AMERICAN RIVER 
FRUITRIDGE 
ENGLE HOUSE 

BRIDGE Rate 
ADULT 1 159.00 ' 

ADULT 2 193.00; 
ADULT 1 180.91 ! 

ADULT 1 199.04 
ADULT 2 191.04 
ADULT 2 : 21_4.91; 
ADULT ENH M/CAL 64.72! 
ADULT IMD 15B.47i 
ADULT IMD 164.19' 
ADULT M/CAL 30. 72 
BED HOLD -5. 18 j 
GERI IMD 25.00' 
GERI IMD DOC 27.00! 
IMD LEVEL 1 140.001 
IMO LEVEL 1 163.77' 
LEVEL 1 20.00 i 
LEVEL 1 25.00 
LEVEL 1 28.00' 
LEVEL 1 130.00 ! 
Level 1 Day Rate 20.00 · 
LEVEL 1 DOC 27.00; 
LEVEL 2 28.00! 
LEVEL 2 50.00[ 
LEVEL 2 190.oo: 
Level2DayTreatmen; 110.00j 
LEVEL 3 . 238.00 i 
LEVEL 3 257 .34 
MHRC 1 190.00 
MHRC 2 214.00' 
NEU RO 118.00 
NEURO SINGLE 143.00 
NEURO SINGLE ROC' 257.34 
LEVEL 3 80.00 
STEP DOWN 50.00 
TRANSFER 20.00 

7/1 /2008 ! 
I 

166.00 !SACRAMENTO 

202.0Q !SACRf>.ME_NTO 

189,00 ]VALLEJO • 

208.00 !SAN JOSE 1--- - ---------
200.00 !SAN JOSE 

225. 00 'VALLEJO . 

172.00 ALAMEDA! 

173.00 .AMERICAN RIVER 



RATE SCHEDULE 
FY 2008-09 APPENDIX B-1 
Date: July 1, 2008 Revised 

Facility 
SAN JOSE 
SACRAMENTO 
VALLEJO 
•FREMONT 
.ALAMEDA 
I DYL WOOD 

.SOLANO 
•MODESTO 
ANGWIN 
STOCKTON 

,MHRF 
•MHRF 
iMHRF 
•MHRF 
MHRF 
MHRF 

,Rate 
200.00 
28.00 
17.00 
17.00 

118.00• 
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I. HIP AA 

Appendix D 
Additional Terms 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the H!PAA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

~ A Business Associate subject to the terms set forth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2.. THIRD PARTY BENEFJCTARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement n1ay be brought against either party by any person who is not a party 
hereto. 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or attempting to influence an officer or an en1ployee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection vvith the 
awarding of any federal contrac~ the making of any federal grant, the entering into of any federal cooperative 
agree1nent, or the extension, continuation, renewal, amendment, or modification of a federal contract, grant, loan or 
cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or en1ployee of an agency, a n1ember of Congress) an officer or 
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, "Disclosure Form to 
Report Lobbying," in accordance with the form)s instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed when this 
transaction was n1ade or entered into. Submission of this certification is a prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification 
shall be subject to a civil penalty of not less than $10,000 and not more than$ l 00,000 for each such failure. 

4. MATERIALS REVIEW 

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and electronic 
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to 
review and approval by the Contract Administrator prior to such production, develop1nent or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate 
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays on 
CONTRACTOR'S work, which may include review by members of target communities. 
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Appendix E 
HIPAA BUSINESS ASSOCIATE ADDENDUM 

This Appendix contains requirements set forth in the Health Insurance Portability and Accountability Act (HlPAA) 
of 1996, Public Law 104-191 and the regulations promulgated thereunder by the U.S. Department of Health and 
Hu111an Services and other applicable laws. "fhe City and County of San Francisco, referred to in this agreen1ent as 
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is 
referred to below as Associate. The agreement between CITY and CONTRACTOR to which this Addendum is 
attached is referred to in this Addendum as the Contract. 

This HIP AA Business Associate Addendum ("Addendum") supplements and is made a part of the contract 
("Contract") by and between Covered Entity ("CE") and Business Associate ("Associate"), [and is effective as of 
April 14, 2003 for existing contracts and the effective date for future contracts]. 

RECITALS 

A. CE wishes to disclose certain infom1ation to Associate pursuant to the terms of the Contract, so1ne of 
which may constiMe Protected Health Information ("PH!") (defined below). 

B. CE and Associate intend to protect tl1e privacy and provide for the security of PHI disclosed to 
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of 
1996, Public Law 104-191 ("HIPAA") and regulations promulgated thereunder by the U.S. Department of Health 
and Human Services (the "HIP AA Regulations") and other applicable laws. 

C. As part of the HIP AA Regulations, the Privacy Rule (defined below) requires CE to enter into a 
contract containing specific requirements with Associate prior to the disclosure of PHI, as set forth in, but not 
limited to, Title 45, Sections 164.502(e) and 164.504(e) of the Code of Federal Regulations ("CFR") and contained 
in this Addendum. 

In consideration of the mutual promises below and the exchange of information pursuant to this Addendum, the 
parties agree as follows: 

l. Definitions. 

A. -Business Associate shall have the rneaning given to such term under the Privacy Rule, including, but 
not limited to, 45 CFR Section 160.103. 

B. Covered Entity shall have the meaning given to such term under the Privacy Rule, including, but not 
limited to, 45 CFR Section 160.103. 

C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 CFR Section 164.501. 

D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 CFR Section 164.501. 

E. Health Care Operations shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 CPR Section 164.501. 

F. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 CFR Parts 160 and 164. 

G. Protected Health Information or PHI means any information, whether oral or recorded in any form 
or medium: (i) that relates to the past, present or future physical or mental condition of an individual; the provision 
of health care to an individual; or the past, present or future payment for the provision of health care to an 
individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to believe the 
information can be used to identify the individual, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 CFR Section 164.501. [ 45 CFR §§ 160.103 and 164.501] 

H. Protected Information shall mean PHI provided by CE to Associate or created or received by 
Associate on CE's behalf. 

2. Obligations of Associate. 
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A. Permitted Uses. Associate shall not use Protected Information except for the purpose of performing 
Associate's obligations under the Contract and as permitted under the Contract and Addendum. Further, Associate 
shall not use Protected Information in any manner that would constitute a violation of the Privacy Rule if so used by 
CE except that Associate may use Protected Information (i) for the proper management and administration of 
Associate, (ii) to carry out the legal responsibilities of Associate, or (iii) for Data Aggregation purposes for the 
Health Care Operations of CE. [45 CFR §§ l 64.504(e)(2)(i), l 64.504(e)(2)(ii)(A) and l 64.504(e)(4)(i)] 

B. Permitted Disclosures. Associate shall not disclose Protected Information except for the purpose of 
performing Associate's obligations under the Contract and as permitted under the Contract and Addendum or in any 
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose 
Protected Information (i) for the proper management and administration of Associate; (ii) to carry out the legal 
responsibilities of Associate;(iii) as required by law, or (iv) for Data Aggregation purposes for the Health Care 
Operations of CE. 

To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior to 1naking 
any such disclosure, (i) reasonable assurances from such third party tl10t such Protected Information will be held 
confidential as provided pursuant to this Addendum and only disclosed as required by law or for the purposes for 
which it was disclosed to such third party, and (ii) an agreement from such third pm·ty to immediately notify 
Associate of any breaches of confidentiality of the Protected Information, to the extent it has obtained knowledge of 
such breach. [45 CFR §§ !64.504(e)(2)(i), l64.504(e)(2)(i)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)] 

C. Appropriate Safeguards. Associate shall implement appropriate safeguards as are necessary to 
prevent the use or disclosure of Protected Information otherwise than as permitted by this Contract. [ 45 CFR § 
l64.504(e)(2)(ii)(B)] Associate shall maintain a comprehensive written information privacy and security program 
that includes administrative, technical and physical safeguards appropriate to the size and complexity of the 
Associate's operations and the nature and scope of its activities. 

D. Reporting of Improper Use or Disclosure. Associate shall notify the compliance office of CE in 
writing of any use or disclosure of Protected Infonnation otherwise than as provided for by the Contract and this 
Addendum within five (5) days of becoming aware of snch use or disclosure. [45 CFR § l 64.504(e)(2)(ii)(C)]. Such 
notice shall be sent to: DPH Compliance Office, 2789 Twenty-fifrh Street, San Francisco, CA 94110 or can be sent 
via e-mail to CHN _Hotline@chnsf.org. 

E. Associate's Agents. Associate shall ensure that any agents, including subcontractors, to whom it 
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with 
respect to such PHI. [45 CFR § 164.504(e)(2)(D)] Associate shall implement and maintain sanctions against agents 
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation. 
(See45 CFR §§ 164.530(!) and 164.530(e)(l)) 

F. Access to Protected Information. Associate shall make Protected Information maintained by 
Associate or its agents or subcontractors in Desiguated Record Sets available to CE for inspection and copying 
within ten (10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but 
not limited to, 45 CFR Section 164.524. [45 CFR § 164.504(e)(2)(ii)(E)] 

G. Amendment of PHI. Within ten (10) days ofreceipt of a request from CE for an anlendment of 
Protected Information or a record about an individual contained in a Designated Record Set, Associate or its agents 
or subcontractors shall make such Protected Information available to CE for amendment and incorporate any such 
amendment to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR 
Section 164.526. If any individual requests an amendment of Protected Information directly from Associate or its 
agents or subcontractors, Associate must notify CE in writing within five (5) days of the request. Any approval or 
denial of amendment of Protected Information maintained by Associate or its agents or subcontractors shall be the 
responsibility of CE. [45 CFR § 164.504(e)(2)(ii)(F)] 

H. Accounting Rights. Within ten ( 10) days of notice by CE of a request for an accounting of 
disclosures of Protected Information, Associate and its agents or subcontractors shall make available to CE the 
information required to provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy 
Rule, including, but not limited to, 45 CFR Section 164.528, as determined by CE. Associate agrees to implement a 
process that allows for an accounting to be collected and maintained by Associate and its agents or subcontractors 
for at least six ( 6) years prior to the request, but not before the compliance date of the Privacy Rule. At a minimum, 
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such information shall include: (i) the date of disclosure; (ii) the name of the entity or person who received Protected 
Information and, if known, the address of the entity or person; (iii) a brief description of Protected Information 
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the individual of the basis 
for the disclosure, or a copy of the individual's authorization, or a copy of the written request for disclosure. In the 
event that the request for an accounting is dcliven:d directly to Associate or its agents or subcontractor~~, Associate 
shall within five (5) days of a request forward it to CE in writing. It shall he CE's responsibility to prepare and 
deliver any such accounting requested. Associate shall not disclose any Protected Information except as set forth in 
Sections 2.b. of this Addendum. [45 CFR §§ !64.504(e)(2)(ii)(G) and 165.528] 

I. Governmental Access to Records. Associate shall make its internal practices, books and records 
relating to the use and disclosure of Proteeted Information available to CE and to the Secretary oftbe U.S. 
Department of Health and Human Services (the "Secretary") for purposes of determining Associate's compliance 
with the Privacy Rule. [ 45 CFR § 164.504(e)(2)(ii)(H)] Associate shall provide to CE a copy of any Protected 
Information that Associate provides to the Secretary concurrently with providing such Protected Information to the 
Secretary. 

J. Minimum Necessary. Associate (and its agents or subcontractors) shall only request, use and disclose 
the minimum amount of Protected Information necessary to accomplish the purpose of the request, use or disclosure. 
[45 CFR § 164.514(d)(3)] 

K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the 
Protected Information. 

L. Retention of Protected Information. Notwithstanding Section 3.c of this Addendum, Associate and 
its subcontractors or agents shall retain all Protected Information throughout the term of the Contract and shall 
continue to maintain the information required under Section 2.h of this Addendum for a period of six ( 6) years after 
termination of the Contract. (See 45 CFR §§ 164.530U)(2) and 164.526(d). 

M. Notification of Breach. During the term of this Contract, Associate shall notify the Compliance 
Office of the CE within twenty-four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure of PHI of which Associate becomes aware and I or any actual or suspected use or 
disclosure of data in violation of any applicable federal or state laws or regulations. Associate shall take (i) prompt 
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized disclosure 
required by applicable federal and state laws and regulations. 

Notification can occur through use of e-mail or by telephone. The Compliance Office E-mail address is 
CHN Hotline@chnsf.org and the telephone numbers are: (415) 642-5790 and (415) 252-3078. 

N. Audits, Inspection and Enforcement Involving the Use of Protected Information. Within ten (IO) 
days of a written request by CE, Associate and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities) systems, books, records, agreements, policies and procedures relating to the use or 
disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate 
has complied witb this Addendum; provided, however, that (i) Associate and CE shall mutually agree in advance 
upon the scope, timing and location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary information of Associate to which CE has access during the course of such inspection; and (iii) CE 
shall execute a nondisclosure agreement, upon terms mutually agreed upon by the parties, if requested by Associate. 
The fact that CE inspects, or fails to inspect, or has the right to inspect, Associate's facilities, systems, books, 
records, agreements, policies and procedures does not relieve Associate of its responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or (ii) detection, but failure to notify Associate or require Associate's 
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of CE1s enforcement 
rights under tbis Contract. 

3. Termination. 

A. Material Breach. A breach by Associate of any material provision of this Addendum, as determined 
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate termination of the 
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(e)(2)(iii)] 

B. Judicial or Administrative Proceedings. CE may terminate this Contract, effective immediately, if 
(i) Associate is named as a defendant in a criminal proceeding for a violation of HIP AA, the HIP AA Regulations or 
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other security or privacy laws or (ii) a finding or stipulation that the Associate has violated any standard or 
requirement of HIP AA, the HIP AA Regulations or other security or privacy laws is made in any administrative or 
civil proceeding in which the party has been joined. 

C. Effect of Termination. Upon termination of this Contract for any reason, Associate shall, at the 
option of CE, return or destroy all Protected Inforn1ation that Associate or its agents or subcontractors still maintain 
in any form, and shall retain no copies of such Protected Information. If return or destruction is not feasible, as 
detem1ined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such 
information, and limit further use of such PHI to !hose purposes that make the return or destruction of such PHI 
infeasible. [45 CFR § 164.504(e)(ii)(2)(1)] lfCE elects destruction of the PHI, Associate shall certify in writing to 
CE that such PHI has been destroyed. 

4. Disclaimer. CE makes no warranty or representation that compliance by Associate with this Addendum, 
HIP AA or the HIP AA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely 
responsible for all decisions made by Associate regarding the safeguarding of PHI. 

5. Certification. To the extent that CE determines that such exan1ination is necessary to comply with CE1s legal 
obligations pursuant to f-IIPAA relating to certification of its security practices, CE or its authorized agents or 
contractors, may, at CE1s expense examine Associate1s facilities, systen1s, procedures and records as may be 
necessary for such agents or contractors to certify to CE the extent to which Associate's security safeguards con1ply 
with HIP AA, the HIP AA Regulations or this Addendum. 

6. Amendment. The parties acknowledge that state and federal laws relating to data security and privacy are 
rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure 
co1npliance with such developments. The parties specifically agree to take such action as is necessary to in1plen1ent 
the standards and requirements of HIP AA, the Privacy Rule and other applicable laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive satisfactory written assurance from 
Associate that Associate will adequately safeguard all Protected Information. Upon the request of either party, the 
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum 
embodying written assurances consistent with the standards and requirements of HIP AA, the Privacy Rule or other 
applicable laws. CE may terminate this Contract upon thirty (30) days written notice in the event (i) Associate does 
not promptly enter into negotiations to amend this Contract when requested by CE pursuant to this Section or (ii) 
Associate does not enter into an amendment to this Contract providing assurances regarding the safeguarding of PHI 
that CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of HIP AA and the Privacy 
Rule. 

8. Assistance in Litigation or Administrative Proceedings. Associate shall make itself, and any 
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract, 
available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative 
proceedings being commenced against CE, its directors, officers or employees based upon a claiined violation of 
HIPAA, the Privacy Rule or other lav·/S relating to security and privacy, except where Associate or its subcontractor, 
e1nployee or agent is a named adverse party. 

9. No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall 
anything herein confer, upon any person other than CE, Associate and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

I 0. Effect on Contract. Except as specifically required to implement the purposes of this Addendum, or to the 
extent inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect. 

11. Interpretation. The provisions of this Addendum shall prevail over any provisions in the Contract that may 
conflict or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall be 
interpreted as broadly as necessary to implement and comply with HIP AA and the Privacy Rule. The parties agree 
that any ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is consistent with 
HIP AA and the Privacy Rule. 

CMS# 6442 
P-500 (I 1-07) 

October 1, 2008 



CMS# 6442 
P-500 (11-07) 

Appendix F 
Invoice 

October 1, 2008 





DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

Contractor: Crestwood Behavioral Health, Inc. 

Address 7590 Shoreline Drive, Stockton, CA 95219 

Telephone No. (209) 478-5291 

Contract Term· 10/1/08 - 06/30/09 

PHP Division: Community Behavioral Health Services 

lNV01CE NUMBER 

Ct. Blanket No. BPHM 

Ct. PO No.: POHM 

Fund Source 

Invoice Period 

Final Invoice 

ACE Control Number 

Appendix F 

PAGE A 

Remaining 
Total Contracted Delivered THIS PERIOD Delivered to Date % of TOTAL Deliverables 

Exhibit UDC [')(hibit uoc Exhibit UDC Lxhibit unc f".xhiLit UDC 
' Unduplicated Clients for Exhibit: ,, ,,,,., CL .... ..., ...... 

DE LIVERABl ES Delivered THIS 

Program Narne/Rc<ptg Unit 

Modality/Mode ff - Svc Fune (MH001y) 

Total Contruckd PERIOD 
uos c.clcl!c_=N·cr~s+--~u~o~s="T,";i~1~1~NT=s1· 

Unit 

Rate 

Delivered 

to Date 

Rernairnng 

Deliveratlr,,:; 

J:'9.!!~U1~l------------------------------------
~9-~~1-!1?l ___________________________________ _ 

t~fl-~Lt.?.lU •• -------------.-·------------------
~9-~L1.?J?L __________________________________ _ 

t~sJ-~LtS~tU~Yf.!'.!~---------------------------
~9-~L~!~~(~) ________________________________ _ 
':'9.!!LU~Q{?) ________________________________ _ 

Af!_~L~~fg:'.';~--------------------------------­
E}~_q_t~.c?!~-------------------------------------
l?.?l.~~!~---~~~~L! _________________________ _ 
l?.?l.I~~1~.!'..Q1_:_~~-~':'.l.? ___________________ _ 
9-~~~!~_P- ____________________________________ _ 
C?.<::~i_!~Q.12.9.9 ______________________________ _ 
l:~i.~LltJt __________________________________ _ 

AMOUNT DUE uos C!.lf·Nrs UOS ILN UOS CULNTS 

---------- J ____ ??_~"QQ _t ___________________________ Q~?.Q9 ----------- --~J?l~(~~- -·--- ___________ 9_QQQ 
---------~ J _____ ?_'!}? __ t ________________ -----------9~929 --------·- --~J?JYl_qL --·~ __________ 9~29Q ····-"-··-· 
"-··----~ J ____ l?.~c99.. -~----------------- ___________ Q~?P:9 --·-------- --~_!?JY.!..QL ·-·-"- ___________ Q.._qQQ --··--·-··" 
_" _________ J ____ ~.?-~:99.. -~----------------- ___________ 9~9Q9 ____ '" _____ --~_!?JY(QL ________________ Q. . .Q?Q -------··--
-"~-----· -~----}_QX?.. _t ___________________________ 9:?29 ----------- --~_!?J~~QL ________________ 9..QQ.Q -----·-----
---------- _J ______ l~c!§J -~------------: _______________ 9:929 ___ ,, __ ,. __ --~_l?J~LQ~- ____ _ __________ Q.._QQQ 
----------- -~-----?.9:99_ -~----------------- ___________ 9:929 -------··--- --~gJ~LQL f----- ___________ QQ99. -----------
--------- J ____ l.3_Q"Q9_ -~----------------- ___________ 9:99..9 --------·-- --~J?J~LQ~- _______________ Q.._QQ.Q -----·------
.---------- J _____ ?_~cQ.9.. _t ___________________________ Qc929 ___________ --~g!YJ_QL ----- ___________ 9.Q9Q -----------

----------- Ji _____ ?_~"Q9_ $ 0.000 #DIV/O! ------------------- ----------------- F------··--- ------------ _ __________ 9~.Q?Q ---·-----... 
---------- J _____ ?.Qc99. _t ___________________________ 9c99..9 ----------- --~J?JYl2'.. ._ .. _______ fU~QQ ----------

l::~i."!Llt?t __________________________________ _ 
---·-----···-· --·--•-•-• ----------------- I :.·-·---- _J _____ ?3~.:?9. _t ___________________________ Qc929 ~--------- --~_!?JY(QL _______________ 9~292 -----------

1::~~~Ll{~J ___________________________________ _ ---------- _J _____ ?_~,Q9.. _t ________________ -----------9~99.9 I ~-------~ --~_!?J~(Q[_ ---- -----------9~29.Q ••-------·-
1:~~':'.Llt~t __________________________________ _ ---------- J ___ _1~_Q,Q9_ .t ___________________________ Q:9Q9 ·----------- --~.l?JY(9L ---- ___________ 9_.QQQ ----------
l,;~-~':'.[1_QQg_ ________________________________ _ 
l::~~':'.L?UJ ___________________________________ _ 

----------· J ____ _?_~,Q9.. -~---------------- ___________ Q.Q.QCJ #DIV/O! 0.000 

-·-···---· J ____ _?_~,99_ _t ___________________________ Qc9Q9 -~~~::~::~:: ::~Qj~~ql: i ~:::: _::::::::::~QQQ :::::~::::: 
l:~i.~L?t?t _________________________________ __ --------- J _____ ?_9:99_ _t_______________ _ __________ 9:929 ----------- --~J?!Y~QL 0.000 ----- ------------------ -----------
~~~~L~t~t __________________________________ _ --------- _J ____ '.~.Q,99_ -~----------------- ___________ 9~9.Q9 ----·----- --~gJ~LQL -·--- ___________ 9..Q?Q -----------
1::~~~L~{!J ___________________________________ _ --------- J ____ ?~-~,Q9_ J________________ _ __________ 9:?29 -~------- --~_!?J~(QL ________________ 9~.Q92 -------····-
1::~i.~!-~(?) ___________________________________ _ -------------- ----~------ ----------------- ----------· _J_ ___ ??_~,~i _t ___________________________ Q:9Q9 ---.-------- --~_l?J~~QL _____ ___________ QQQQ -----------
_t,,~-~"!L~(~J ___________________________________ _ 
_ ¥._l:J_13_C?_] _____________________________________ _ 
¥..tl.'3.C?.? _____________________________________ _ 
ry~I!!.?.. _______________________________________ _ 
r:l~~~9..-~~1}£!_1:i ________________________________ _ 
_/;i~l!~.?..-~~!][1::__13£1?!!l ________________________ _ 
C!.r:!~_?_Q_Q.1}5:_ ________________________________ _ 

S~!!~~-9_f_g9_~~-------------------------------
~!~P.._l?_~~I}-----------------------------------
l~~n.~f~! ____________________________________ _ 

TOTAL 

··--------· J _____ ~.CI:99_ _t ___________________________ Q,?Qf! ___________ --~gJ~(QL ________________ Q . .QQQ -----------
----------- -~----'.~_Q,Q9_ -~----------------- ___________ Q_QQ9 --···------ --~g1y1_q:_ _ _______________ 9_.QQ2 __________ _ 
----------- -~----?3_'!,Q9_ _t ___________________________ Q,929 ----·----- --~gJyl_QL _____ _ _________ 9_.QQQ __________ _ 
·------- -~---:U.~:99. _t ___________________________ Q,9.Q9 ---------- --~gJYl_QL ·---- ___________ 9 __ QQ2 ---·-------
"" __________ J ___ _l~_~,Q9_ -~----------------- ___________ Q,929 • .,_, ______ --~gJyl_Ql_ ----- ___________ 9 __ QQ2 
--------- _! ____ ??_L~i -~----------------- ___________ Q,Q.QQ ----------- --~gJ~l_qL ---- ___________ Q._QQQ 

J _____ ?_Q,Q9_ 
··-------- J ____ ?:_Q,Q9.. __________ 9~29.Q -----·-·--

0.000 0.000 #DIVIO! 0.000 

NOTES 
SUBTOTAL AMOUNT DUE_,_,,$ ____ ~ 

Less; Initial Payment Recover.~'.t])±~?]Z~~tl 
(ForOPH I.loo) Other Adj1.1stments 

NET REIMBURSEMENT•~'~~~--''-~-~~~~~~~~~~~~~~-~~--" 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title: 

DPH Authorization for Payment 
DPH Fiscal/Invoice Processino 

1380 Howard St. - 4th Floor 
San Francisco, CA 94103 Authorized Signatory Date 

CMHS/CSAS/CHS 413012009 INVOICE 





DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES ANO INVOICE 

Contractor· Crestwood Behavioral Health, !nc 

Address 7590 Shoreline Drive, Stockton, CA 95219 

Telephone No .. (209) 478-5291 

Contract Term: 10/01108 - 06/30109 

PHP Division: Community Behavioral Health Services 

Unduplicated Clients for Exhibit: 

DFLIVERABLES 
Program Narne/Reptg_ Unit 

Modality/Mode# - Svc Fune (M•' 001y) 

~l_c.!!!It.~l12. _______________________________ _ 
~l..C!!!I~;t1J ________________ _ 
~2!!!L~t?t _______________________________ _ 

ti.2.!!lLU~2---------------------------------
tis!.~!L~l?) ____________________________ _ 

~1_~.!!!L~{~}---------------------------------

r otal Cont <ck cl 

Appendix F 
PAGE A 

Control Number 

Total Contracted 
Exhibit UDC 

Delivered THIS 
PERIOIJ 

UOS C:I ![·N C·} 

I 

!NVOICE NUMBER 

Ct. Blanket No.: BPHM 

Ct PO No .. POHM 

Fund Source 

Invoice Period 

Final Invoice 

ACE Control Number : 

Delivered THIS PERIOD De~vered to Date 

Uni\ 

Rat< 

Exhibit UDC 

AMOUNT DUE 

Exhibit UDC 

Delivered 

ton" 
uos lu icon: 

_$._ __ }§,L9.Q_ J ____________________________ 9_~'.U1 
-~---?2?;9.2._ -~----------------- ___________ Q,fi.?9 

% of TOTAL 
Exhibit UDC 

%ofTOTl\I 
UQ~. Ii N 

J:~:1y1:-i1_ 

.!9JYL9L 

(Check if Yes) 

Remaining 
Deliverables 
Exhibit UDC 

Remaining 

---9~9Y~' 
________ 9c9Sl~>4 ........... , 

_? ____ l§..?,QQ __ t ___________________________ Q,fl_Q9 -----·-···-· _fif?_IY[Ql. ______________ 9,9_q~:: 
§: ___ ?9.~,9.Q_ J _________________ __________ D,9.99. ____ ,,,______ .!if?_IYlQl_ _ ____________ 9,9_99 
§ ____ 59_9,g_Q_ J _________________ ___________ 9,~)g9 -----"· .. -· .!il?JY'.L9l. ___ ___________ 9,9.99, .............. , 
1 .. X£~,,gg_ J ____________________________ 9cf~Q9 ---------- .!i9JY'.L9l _ ____ ___________ 9,9_qg 

0.C!!!l~E!:!~-~(<;~h-------------------.. -- -.-------------•···' ·········•-----------------
05!!!!~!~.Qf)J_____________________________ --~-:--~~-'- -----------------

1 ____ §.~,?f. __ § ____________________________ 9;9..29. ----------· _ _!#g_1y(gl_ .... ___________ 9,9g9 -.------·-· 
iL __ l?.?,92. -~---------------- ___________ 9,9_99 ------.. ·--- __ !il?_IY19L ·--- ___________ 9,Q.99 _________ _ 

~c.!!!!~J.!0.Q.(.?)_ ____________________________ _ 1 ___ L/},Q_Q_ J _________________ ___________ 9,9g9 ~----··---- _!if?_l.\'.(Ql_ ---- ___________ Q,9..Q9 ·----------
1 .... 19,?.f.. __ § _________________ ___________ 9,9_~·9 -----------, .!iJ?..l.\'.(Q!_ ______________ Q,9..99 ------··--

~~9_!:i9!9 _________________________________ _ §. _____ (~J.~l .§·-----------~---- ___________ 9,9_~·9 ---·------~- __ !l:,Q.IY!?L ____ ___________ 9,9g9 ---·------
q~~:~l~Q _________________________________ _ 1 ...• .?.?,92. J _________________ ___________ 9,9g9 ----------- .ti:P_IY'.L9L ___ ___________ Q,9..99 ------~----
9.'?rU.!0.Q.RQQ __________________________ _ 1 ____ 2,LQ_Q_ J _________________ ___________ 9,9_99 -'---·----- .!19..IY'.lQl_ ---· ___________ Q,9..99 -----·-----
1_¥_l?_h'?Y..~L-1J12 __________________________ _ 1 ___ 1±9,gg_ .$ _________________ ___________ 9,9g9 ----···--·- -~-\?JYLQl_ ---- ___________ 9,9g9 ····~-----.. -
L¥-9.h!}Y..~L_1_l?2 __________________________ _ ·-·----.. ·- _ _l ___ !E.~~?X. J _________________ ___________ 9_9..99 ----------- .!l?_tYLQi_ --·- ___________ 9~9-99 ---------·-
~~-":'.!.l!.!i])_ _______________________________ _ ! ____ ;g,9_q_ -~----------------- ___________ 9_999 ----·-··- .!l?_lYLQl_ .. ___ ___________ 9,9g9 ------··--· 
~~":'.'?!.!1.?J _______________________________ _ --------- -~---3.~,Q_Q_ -~------------: ____ ___________ 9,pg9 ---------- .!l?.!YL9i. ____ ___________ 9,9_q9 -·-------"--
~~":'.~!.!{~)_ ______________________________ ._ _t ___ ;~,g_q_ -~----------------- ___________ 9,9g9 ---------- -~.9-1YL9L ..... ___________ 9_9_99 -----------
~~":'.~2.!lil_ _______________________________ _ ! __ J~_g,g_q __ p_ ___________________________ 9,9_99 ------·---- .!9..IY[Q!_ -·-- ___________ 9,Q.q91 ~---·------
~~-':'.~11.9-?Y.:_~-~1~------------------------- -~----;g,g_q_ J _________________ ___________ 9,QQ9 ---.------- -~_l?_IY[Qi_ _ ___ ___________ 9,9g9 -----------
~~-":'.~!_!_RQQ ____________________________ _ ! ___ J.?,Q_Q_ -~------_ .. ___ : ____ ___________ Q;9..99 ---------- .!9_1YL9l_ ~-- ___________ Q_9-99. ----------
~~':'.~!_?{])_ ____________________ .. _________ _ ! ___ _?_~,QQ_ -~----------------- ___________ Q,9..99 ----------- .!9.IYLQL ___ _ __________ 9,9g9 --------
~~":'.~!_?{.?)_ ________________ ., _____________ _ , ', ! ____ §.Q,9.2.. _¥_ ___________________________ Q,Q.99 --·-------- _!t;.l_!:{[Qi_ --.- ___________ 9,9g9 ·----------
~~;x~L?i?J. _______________________________ _ . 

~-~~-.::..____ ! ... !.?..Q,9_Q _ _% _________________ ___________ 9,9g9 ---------- .!9..IY[Qi_ ____ ___________ 9,9_q9 --·-··-·--
~~-":'.~!.?.R?Xl~~.!-!t!!!.'?!1.t ________________ _ 
~~":'.~L~iJJ. _______________________________ _ --------------I'.-_-------~~ -----------------

! ___ !lQ,9.2.. -~------------: _______________ g,g_gg ----------- _!t;.i_IYLQL ____ ___________ 9,9g9i ~: _______ _ 
! ... ??..~,9.Q __ § ____________________________ g,p_qp _-__________ _f!.9_1Y!Ql_ _ ___ ___________ 9,p_gp -------·-

~~":'.~!-~1.?J. __ ., ___________________________ _ 
~~":'.~L~l?J _______________________________ _ 
~t!.B.9 __ 1_ _________________________________ _ 

~t!,~9_; _________________________________ _ 
f::J_f'.~!.9. ____________________________________ _ 

t4-~~!£_s;l0J11~----------------------------­
t'!'?~!_~_~Jt1J!Lt:.'3:?9.~--------------------- r--------------
9..i:i~_t!!:.1_20_<: _____________________________ _ 

?~~.P._f?.~~0--------------------------------
TEilD~!!:l!. _________________________________ _ 
Share of Cost 

TOTAL 

! ... ?2?,?.~- J _______ ,. ________ ___________ 9,9_q9 -------- .!#.l?JY19L ____ ___________ 9"9g9 --------~-

! ___ J_Q;92. ------------------- ___________ 9"9_q9 ---------- _!f;i_IY!QL __ ___________ 9_9g9 -----------
-------~--- J'. •• -1.?..9;92. J ____________ : ____ ___________ 9,9_q9 ----------- .!l?_IY!?L ____ ___________ 9_9_q9 -----------

! .. .?.1.1:9.Q __ § _________________ -----------9"9.?9 ----------- .!l?.IY!QL --· ___________ 9,9g9 ----·-----
1 ••• !).~;9.Q_ -~----------------- ___________ 9,9_q9 --------~- _!t;;JY!?L _______________ 9;9_99 -----------
! ___ ~:\.~;9.2. __ ¥ __________ ., ________________ 9;9-99 ----------- .!l:l?Y:~!?l _ _______________ 9,9_q9 -----------
! ___ ?2L:?.~- J _________________ ___________ 9;9g9 ----·------ .!9.lY19L ___ ___________ 9,9g9 ----------

o_ooo 
$ 20.00 $ ___________ 9,Q.Q9 ----------- __ !il?_IY~Ql _____ ___________ 9_9_99 ·-·---···----------------•·1' .................. , 

#DlV/01 0.000 

0.000 0.000 #DIV/QI 0.000 

SUBTOTAL AMOUNT DUE>-"$----;NOTES: 
Less: Initial Payment Recovery'flti&ijfil00ljfilili~ 

(for OPH uoo) Other Adjustmentsr, 

NETREIMBURSEMENTL~·-----'----------------------' 
! certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title· 

Send to: DPH Authorization for Payment 
DPH Fiscal/!nvoice Processina 

1380 Howard St. • 4th Floor 
San Francisco, CA 94103 Authorized Signatory Date 

vO< ev1se" ~· - CMHSICSAS/CHS 413012009 INVOICE 





DEPARTMENT OF PUBUC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 
INVOICE NUMBER 

Contractor: Crestwood Behavioral Health, Inc. Ct. Blanket No.: BPHM 

Address: 7590 Shoreline Drive, Stockton, CA 95219 Ct. PO No.: POHM 

Telephone No.: (209) 478-5291 Fund Source 

TBD 

ITBD 

Appendix F 
PAGE A 

User Cd 

Imo I 

lovoice Pe1iod' =,Oc=t-0"'--8 ____ --_-_-----~! 

Contract Term: 10/01/08 - 06/30/09 

PHP Division: Community Behavioral Health Services 

Unduplicated Clients for Exhibit: 

'l.mtiupl•cawd Counl~ for AIDS Usa Only 

DELIVERABLES 

Program Name/Reptg. Unit 
Modality/Mode#- Svc Fune {MH 0~1y) 

Total Contracted 

UOS CLIENTS 

Total Contracted 

Exhibit UDC 

"'""'-"'-"' 

Delivered THIS 

PERIOD 

UOS CLIENTS 

Final Invoice 

ACE Control Number 

Delivered THIS PERIOD 

Unlt 

Rate 

E::xhibit UDC 

AMOUNT DUE 

Delivered to Date 
Lxhibit UDC 

Delivered 

to Date 

UOS CL!ENTS 

~-f:l.!3f __ (~L ____________________________________________________ ----------- ---------------- --------- -~----~9_Q:QQ J ____________ : ____ __________ 9:9.~9 .._ ________ _ 
~_!j_f3f _G1 _____________________________________ ---------------- ________ ,.:... ·---------------- ---------- J-----~~:92. _%. _______________ __________ 9;9_Q9 
~-!j.!3f..L~L---------------------------------.. - --------------- --------· ---------------- _________ ,.._ -~-----]X:99 __ %. ___________ : ____ __________ 9;9_~9 
~-!j.!3f..L~L ____________________________________ ---------------- ________ __;: ---------------- :~-------.:.. J _____ J.LQQ _t ________________ -·--··----9~9.~9 
~-!j,Bf._C~L .• __________________________________ ·-------------- -------------·-· ----------- -~----!J.~~QQ J ___________________________ 9;9.QQ 

------------------- -----------·---- :,.._, _____ , ___ _ 

------------------------------------------------- --------------- ~----~--:-
"" 

------------------------------------------------- --------------- ------- ---------------- --------- -------------- ------------------- ----------------

TOTAL 0.000 0.000 
NOTES: 

SUBTOTAL AMOUNT DUE I--'------' 
Less: Initial Payment Recovery ~if[[filillI'JT!j)Lj 

L, __ ,L, ___ ("C'"h°"ec"°k if Yes) :=J 

% of TOTAL 
E:xhitJlt UDC 

% of TOT Al 

UOS !EN 

#OlVIO! 

Remaining 
Deliverables 
t:xhiblt UDC 

Remaining 

Deliverable& 

UOS CLIENTS 

0.000 ---------------- -----.. ---· 
0.000 ---------------- ---------

0.000 

(For OPH Uao) Other Adjustmentsµ 

NETREIMBURSEMENTL"--$~~~~"-~~---~-----~--------~~ 

! certify that the information provided above ls, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title: 

DPH Authorization for Payment 

DPH Fiscal/Invoice Processino 
1380 Howard St. - 4th Floor 
San Francisco, CA 94103 Authorized Signatory Date 

CMHS/CSAS/CHS INVOICE 4/6/2009 





Appendix G 

San Francisco Department of Public Health 
Privacy Policy Compliance Stam:lards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July I, 2005. 

As of July!, 2004, contractors were subject to audits to detem1ine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and co1Tective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of con1pl1ance or non··COmpliance and corrective actions 
were to be integrated into the contractor's n1onitori11g report. 

Item #1: DPH Privacy Policy is integrated in tlie program's governing policies and procedures 
regarding patient privacy and confidentiality, 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 
DPB Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedure" 

As Measured by: Docu1nentation showing individual was trained exists 

Item #3: A Privacy Notice that meets the requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient1s/client's chart or electronic file that patient was nnoticed. 11 (Exa1nples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment, or operations is documented. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program, 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (H!PAA) is 
signed and in patient's/client's chart/file 

CMS# 6442 
P-500 (11-07) 

October 1, 2008 



AppendixH 

EMERGENCY RESPONSE 

CONTRACTOR will develop and maintain a Site Specific Emergency Response Plan for its service site. 
Such plan shall be in compliance with the Emergency Response Plan of the CITY'S Community Mental Health 
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated and submitted 
annually upon request to the DIRECTOR for review and approval. CONTRACTOR will train all employees 
regarding the provisions of the plan for their site. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate in 
the emergency response of the CITY'S CMHS and CSAS. 

CMS# 6442 
P-500 (11-07) 

October 1, 2008 



-· ----. ·--- -,~, .. '., ~~· ... .,_ 

CERTIFICATE OE_ INSl!~.CE 

Uris Cerlijiaid:e is issuw as a matter ofinformation only and ~onfers no riglm upon the 
Certificate Bolde!'. Thi~ Certifictzte is not 1111. insma11ce policy a-11d does not amend, extend 
or al,t,,r !ho coverage afforded by the policies listed herei.n. 

CERTIFICATE HOLDER: Cot.inly of San Fral'lldtr:o., a California County, 1380 
Howard St., 5111 Fl, Sao Fr.m.cisco, CA 94103 

INSURED: Cr11mPi1ml Beh11.vf(Jral Health 11u:., 520 Capitol Ms.ii #800, Sw::r1m1.ento, CA 
95814 

CO\'ERAGES: 
This is to eertil)• i:h.at the policies ofinsurance listed below have been issued to the 
Insured nJlIDetl above for the policy period in.dicaled notwithst.anding any requirernen:I, 
terrn or condition of any contract or other document "~th i·espoot to which this certificate 
may be issued or may pertain. The insur11Tice afforded hy the pollcieQ1 described herein is 
subject to the tem1s and conditions, exclllllions and conditions of such policies. Limits 
sh.o"'n may have been reduced by paid claims. 

WORKERS COMPENSATION CARRIER: 
American Home A.$$Urance Co., Policy 6506576; l/1/2009-lll/20l0 
Statutory WC; Employers Liability Sl,OOO,OOOd11lm/aggregate/emp1oyee 

GENERAL & PROFESSIONAL LIABILITY CARRI.ER: 
American Intem11frm1:1l Specialty Li11es l11s. Co., Policy 4572873 l/!(2009-1/112010 
$1/6,000,000 Each&. Aggregate Claims; Occurrence form both parts; ISO Jlonn 

DESCRIPTION OF OPER.4 TIONS: Psychiatri.c & Skilled Nursing F~.d1ity 

CANCELLA'ffON: 
Should any of the above described policies be cancelled prior IQ expiration, the issuing 
company will endeavor to mail 30 days written notice io the certificate holder but failure 
to llMil such notice will impose no obligaticin. or liabili.ty of any kind upon the company, 
its agents, brokers or representatives. 

Ro .. ert M. u.nt, A 
RJvI Hunt & Associates, Inc. 
709 Petaluma Blvd North 
Petalw:rm CA 94952 Tel: 707 769 2970 

12/30/2008 





ENDORSEMENT 

Thie endorsement, sffeotlve 12:01 A.tt. 0110112009 

Forms a part of Polley No. GL ~57-26· 73 

Issued to CRES'l'\<1001) BEHllVIORAL Hell!.. TH INC. 

By AH~rm;AN U!TERNllTIONllL SPECIAL TY \.INES INSUR!INCE OOMPAlff 

ADDITIONAL INSUl!EOS !:NDOfUIEM~J!l: 

This endo1$ement modi#es insurance p10vlded under the to/lowing: 

HEALTHCARE GENERAL LIABILITY COVERAGE PAFIT 

TKE CITY AND COUNTY OF SllN PRA.NCISCO, ITS OFFICERS, AGENTS AND EMPLOYEES. 

SECTION II • WHO IS AN INSURED, Is amended to include as an •dditionel In.sured ·the person(s) or 
organizationlsl shown In the Schedule, but only with raspect to liability tor "bodily injury", "property 
damage" or "personal and advertising Injury" caused, in whole or in part, by your acts or omissions or the 
acts or omissions of those acting on your behalf: 

(a) In the parforrnance of your ongoino operations; or 
(b) In connection with your premises owned by or rented to you 

The insurance provided to ths scheduled person or organization will not exceed the coverage and/or limits 
of this policy. 

All other terms, conditions and exclusions of the policy remain unchanged. 

AUTHORIZED REPRESENT A 1WE 

NVSS: I 1 60CZ 'tC 'JIW 





PRODUCF.t'::>.;. 

CA DOI UC #0352275 

WELLS FARGO OF CALIFORNIA INSURANCE SERVICES, INC. 

45 FREMONT STREET, SU!TE 800 

SAN FRANCISCO, CALIFORNIA 94105 415~541 ~7900 

INSURED: 

Crestwood Behavioral Health, Inc. 

520 Capitol Mall, Suite 800 

Sacramento, CA 95814 

··. . . 
·.· 

. 

. 10/2/2008 
THLS CERTlHC:ATE IS 15.SUEO .1\S A M1\TfF:lt OF lNFOK\iATlC!N ONLY AND CONFERS NO 
RlGl·n·~: lJPDt< THE CERTiFICATF HOLDEF Tl-11~ L:l:KflFlCATF DOES NOT AMEND, 
EXTEND OR ALTEI< OTHF.F COVERAc;E AFFOFDED BY THE l'(lUCIJ>: lffLOW. 

CC)MPANiES AFF()j{f)lNC CCJVEHAC;F 
rc=~cc------.-...·-----· 

coMr·ANY One8eacon Amenca Insurance Company 
LETrI·RA 

i--··--·---------+------------------·----
COMI'ANY General Star Indemnity Company 
LEffi'R B 

COMPANY 
LETTER C 

COMPANY 
LETTER D 

COMPANY 
LETI'ERE 

.· . 

THC-- Ji: 'iU CJ'Kiil·'! Ti'!A'i flff FG'-.iCll.'.·, (JJ' "'A'"' u::·nn L\i~.UW HAV>: LJHJ iS~;LFll 'llJ nn. l\i~·UlfrU N/d>fr:i.J AFOVj, l·')F 'fj[j l"CU(Y FIJ!!Ul.> l:"[;](A'llTJ, 
NOTWfrHSTAND!NG ANY REQUIREMENT, TERM OF. CONDrnoN OF ANY CONTRACf oi.: UTHEL DOCUMEi'ri' \'..rITH Rl.!'.PEC'TTO WI-llCH TBIS CEHTIFlCATE MAY BE JSSUED OR MAY 
l'EiffAlN. THE INStmANCE AFFORDED BY THE POLICIES DESCRl'BED HEREIN IS SUBJECT TO ALL THE TEHMS, EXCLUSIONS AND CONDJTJONS or SUCH POLICIES. LJMCT'S SHOWN MA y 
HA VE BEEN REDUCED BY PAID CLAIMS. 

CO. 
LTR 

A 

B 

TYPE OF INSURANCE 

GENERAL LIABfLITY 

D COMM. GENERAL LlAB. 

D CLAIMS MADE 

D OCCURRENCE 

D OWNER'S & CONTRACT'S PROT 

D 
AlJTOMOBILE LIABILITY 

0 ANYAUTO 

D ALL OWNED AUTOS 

D SCHEDULED AUTOS 

0 HfRED A lJTOS 

0 NON-OWNED AUTOS 

D GARAGE LIABILITY 

EXCESS UABILITY 

D UMBRELLA FORM 

~ OTHER THAN UMBRELLA FORM 

WORKERS' COMPENSATION 

AND 

EMPLOYER'S LlABILffY 

OTHER INSURANCE 

POLICY NUMBER POLICY EFF. 
DATE 

753-01-79-7 4-0002 09/01/08 

IXG402247B 09/01/08 
Excess Automobile Li.ability 

POLICY EXP. 
DATE 

09/01/09 

09/01 /09 

DESCIUPT!ON 

GENERAL AGGREGATE 

PROD-COMP/OP AGG. 

PERS & ADV, INJURY 

EACH OCCURRENCE 

FIRE DAMAGE (One Fire) 

MEDICAL EXPENSE (One Person) 

COMBINED SJNGLE LIMIT 

BODILY INJURY (Per Person) 

BODILY INJURY (Per Accident) 

PROPERTY DAMAGE 

EACH OCCURRENCE 

AGGREGATE 

D sr ATuroRY LIMITS 

EACH ACCJDENT 

DISEASE - POLICY LlMlT 

$ 

$ 

' 
' 
s 
$ 

s 

s 
$ 

$ 

s 
DLSEASE - EACH EMPLOYEE $ 

UMlTS 

1,000,000 

500,000 

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/SPECIAL ITEMS: • • • 

CERTIFICATE HOLDER, ITS OFFICERS, AGENTS AND EMPLOYEES ARE INCLUDI D AS 11-DDfrIONAL INSUREDS !\TITH RESPECT TO 
LIABILITY ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED INSURED 

OCT - 6 2008 
Subject to 10 days notice of cancellation for non-pavment of premium. 
NAME AND ADDRESS OF CERTIFICATE HOLDER CANCEL A'lmliS/CSAS OFFICE Of CONTRACT 

CITY & COUNTY OF SAN FRANCISCO 
1380 HOW ARD STREET STE 443 
SAN FRANCISCO, CA 94103 

SHOULD NY OF ~EC!i!Ml%ili!!!ll"-"'' ''''' bE CANCELED 
BEFORE ,;;;: .. DATE THEREOF, THE ISSUING COMPANY 
WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN NOTICE TO THE 
CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL 
SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY 
KIND UPON THE COMPANY, ITS AGENTS OR REPRESENTATIVES. 

AUTHORIZED REPRESENTATIVE: 





SCH DULE 4 

i:!Ject:ve 89/ 01/2 DO 0 't111s c;c:h<0tiule forms a pat', of P::il1cv Nu 7 53··· 0-:_-.7 9- c? 4-0002 
( . .;1 :h0 t~nie statec ir~ tl<e poi1cy') 

lh~Ubl~ [O 

C:HEST\'i7()8D BEtL!l.VIOF~n~~ 3E}·.LTH, INC. 
(See ASC UO 12- 01 9b, Schedt::le 1) 

Pr.:;ciucer: WE~LLS F3\:ZGO OF CJ'l~L:::?ORNIA Il\f.S(;f.,_Z\_NCE 
SEP\l J CES, ::::Ne 0 

tJ·; Or:e3ec:.c:)n J\nH~r lc..:2 :::E2:iUran::e Cornpa.ny 

1\ddi t2.onal InsurerJ 

RANK OF' T'lE WEST 
P 0 BOX 5755 
cr~.rc::NNF.T =, OE 45201-5755 

Veb.ic~ e 

- LN # 221-72016 
12 LN # 221-72015 
lC LN #221-720l4 
20 LN #371746710 
21 LN #371746736 
23 LN #221-72013 
36 LN #371746728 

CITY !\.ND COUNTY OF SA.l\J FRAl\ICISCO, IT 1 S 
OFFICERS, ]\GENTS P,_ND El1PLOYEES 
1380 HOWARD ST S?~ 443 
Sl\.N Vl.Z.Z\NCISCO, CI-. 94103-2638 

Veh.:.c1e 

COUNTY OF NEVf'\DA HEALTE & HlJMA10 SERVICES 
950 VJfa_lDU Ji.VE 
NE\T~WP. CITY, Cl"'- 95959-8600 

Vel:1icle 

COUNTY OF SJ\N BERNJ:<~RlJINO, l TS OFFICERS, 
EMPLOYEES, }\GENTS & \TOLUNTESRS 
INSURF.NCE CCJJv:?L Ii\NCE/ QATA S:::.RV 
PC> BOX l2rJl:j C3 
HEMET, CA 92546-801'.} 

v·ehic:e 
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