(BOS)

From: Sandie Yu [Sandieyu87@yahoo.com]

Sent: Monday, January 05, 2015.10:01 PM

To: Board of Supervisors (BOS)

Cc: BOS Legislation (BOS)

Subject: Appeal of planning commission decision in case no:2014.0206C
Categories: 141291

Dear board of supervisors,

I would like to voice my support to appeal the planning commission decision to allow for vape shop/ hookah
lounge at 1963 Ocean Ave.

I am a resident of this area, living half of a block from this location. I have two young children who go
frequently walk through this area. I do not support a shop who is selling e-cigarettes and operating a hookah
lounge in a close proximity to both Commodore Sloat Elementary School and Apto Middle School in my
neighbor. I strongly urge you to overturn the planning commission's decision. We want ocean avenue to attract
more family friendly businesses, and encourage more community building. This shop does not fit our
neighborhood needs. It would be a huge step backward!

Thank you for your consideration!

Sandie Yu
415-706-9165

55 Keystone Way
SF, Ca 94127

Sent from my iPhone



'BOS)

From: Stacey Estes [stassilc@aol.com]
Sent: Monday; January 05; 2015 8:45 PM
To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Avalos, John

(BOS); Breed, London (BOS); Campos, David (BOS); Chiu, David (BOS); Cohen, Malia
(BOS); Farrell, Mark (BOS); Kim, Jane (BOS), Mar, Eric (BOS); Tang, Katy (BOS); Wiener,

: Scott
Subiject: Please appeal the Vape Shop opening on Ocean Ave--Case No. 2014.0206C
Categories: 141291

Hello,

I am writing to urge you to support the appeal to the opening of Happy Vape, an e-cigarette store on 1963 Ocean Ave., @
Victoria. This is very close to Aptos Middle School and Commodore Sloat School, and two of my children are currently at
Commodore Sloat. In addition, | believe there are already two or three marijuana dispensaries in the neighborhood.
Please do your best to make Ocean Ave more child-friendly, as hundreds of children walk down Ocean Ave. every day.
This would be a very unwelcome addition.

Thank you,
Stacey Estes

2 Winston Drive
SF, CA 94132



(BOS)

From: brenda brown [brenbrownda@gmail.com]

Sent: Monday; January. 05,2015 6:23 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Fwd: Thanks for agreeing to write a letter opposing the e-cigarette shop
Categories: 141291

Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C

| support the appeal and oppose the opening of the vape shop at 1963 Ocean Avenue that would sell
e-cigarettes, e-liquids (the flavored nicotine liquids used to create the "vapor"), and other tobacco
paraphernalia. I'm requesting the Board of Supervisors to overturn the Planning Commission's
approval of the Conditional Use Authorization for this vape shop.

A business requiring a Conditional Use Authorization (CUA) must prove that it is "necessary or
desirable and compatible with the neighborhood" and that "it will not be detrimental to the health,
safety, and welfare of the community." | believe that the Planning Commission did not appropriately
apply these criteria. It was the first CUA for tobacco paraphernalia before the Planning Commission,
a city agency accustomed to dealing with building height, building design, and other issues of
construction.

Here are some reasons why I'm opposed to the 1963 Ocean Avenue store:

a) I'm no expert but I'm against these cigarettes because they dispense nicotine and also the liquid contains unregulated and potentially
harmful chemicals.

b) Ocean Ave. already has many stores where cigarettes and e-cigarettes are sold.

¢) This store won't contribute to the improvement of this commercial street nor will it help to attract needed
business to this commercial district.

d) Ocean Ave., particularly the 1900 block, already has too many alternative businesses that make it less
attractive to neighbors and to potential businesses that could serve our residential neighborhood (including
families with children under 18).

e) As an educator with 35 years of experience, I'm very familiar with the effects of addiction on youth. There
are 14 school in the vicinity from elementary to university. E-Cigarette makers are targeting youth with ads
echoing those of Big Tobacco. [Check

out http://www.tobaccofreekids.org/tobacco unfiltered/post/2013 10 02 ecigarettes for some examples. Teens and
youth (20s) attracted to the "cool" "hip" factor" of the e-cigarettes could be a new generation addicted to
nicotine.

Thank you for your attention to this important matter. Sincerely, Brenda Brown
1



‘ (BOS)

From: Rich Gonzales and/or Geraldine Azinheira [rich@aceweb.com]
Sent: Monday, January 05, 2015:5:29 PM

To: Board of Supervisors (BOS); BOS Legislation (BOS)

Subject: Case No. 2014.0206C

Categories: 141291

Dear sir or Madam,

{ am a parent of a student attending the Aptos Middle school. | do not want a “e-vapor” lounge opening near the school.
I would not want another bar or especially, a medical marijuana store opening near the school either. Please oppose the
permit recently granted to the folks who want to open that shop/lounge.

Thank you,

Rich Gonzales



(BOS)

From: Francois Hechinger [FHECHINGER@bdo.com]

Sent: Monday; January.05; 2015-5:09 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Cc: rckaris@gmail.com

Subject: Support of appeal of the Conditional Use Authorization for 1963 Ocean Ave; Case No.
2014.0206C

Categories: 141291

| SUPPORT the APPEAL of the Planning Commission’s approval of the Conditional Use for 1963 Ocean Ave. |
STRONGLY OPPOSE this project as it is not necessary or desirable for the neighborhood.

The City has invested in the restoration of Ocean Ave Corridor. Ocean Ave has started its renewal! The 1900
block of Ocean Ave now has several businesses popular with neighbors: Ocean Cyclery, Fog Lifter Café, Yoga
Fiow, Emmy’s Chinese Restaurant, and Serge-a-Lot (sewing). A long waited hardware store, Whole Foods,
Yogurt Land, and CVS Pharmacy opened in Ocean Ave. A furniture store will soon open. These are the type
of businesses the neighborhood needs and desires!

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking and

= sales, including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use to open a
tobacco paraphernalia establishment. You agree that this type of business is detrimental to the health and
welfare of the residents of San Francisco.

Please support the appeal of the Planning Commission approval. Do not impose this negative business on
Ocean Ave. The Vape Shop/Hookah Lounge will not benefit the neighborhood. The 1900 block of Ocean Ave
has an MCD, two tattoo parlors, three massage parlors. The residents are tired of these businesses popping
up that are detrimental to the health and welfare to minors, adjacent neighbors, workers, and San Francisco
citizens!

Sincerely,
Francois Hechinger

Francois Hechinger

Partner - West Region Venture & Private Equity Tax Practice Leader
415-490-3219 (Direct) 317-3219 (Internal)

415-397-2161 (Fax)

FHECHINGER@bdo.com

BDO

One Bush Street, Suite 1800
San Francisco, CA 94104
UNITED STATES
415-397-7900
www.bdo.com

BDO USA, LLP, a Delaware limited liability partnership, is the U.S. member of BDO International Limited, a UK company limited by guarantee, and
forms part of the international BDO network of independent member firms.

BDO is the brand name for the BDO network and for each of the BDO Member Firms.
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(BOS)

From: Karen Gallagher [karen.gallagher@gmail.com] on behalf of Karen Gallagher
‘ [karen@gallagher.net]
Sent: Monday; January 05, 2015 5:03 PM
To: BOS Legislation (BOS) Board of Supervisors (BOS); Yee, Norman (BOS); Avalos, John

(BOS); Breed, London (BOS); Campos, David (BOS); Chiu, David (BOS); Cohen, Malia
(BOS); Farrell, Mark (BOS); Kim, Jane (BOS); Mar, Eric (BOS); Tang, Katy (BOS); Wiener,
Scott

Subject: Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C
(Opposing the vape shop at 1963 Ocean Ave.)

Categories: 141291

Dear Board of Supervisors,

We have recently become aware that a new hookah lounge / Vape store has received city
approval to open at 1963 Ocean Avenue. We're writing to urge you to join us in opposition to
this permit.

As you are aware, Ocean Avenue is in the midst of a revival, with some recent additions of
many family friendly businesses near the Whole Foods. These new businesses have significantly
improved the image of Ingleside and nearby neighborhoods and have made great strides towards
attracting families to the area as well as retaining those who have been here for years. We
believe the opening of Happy Vape would be a step in the wrong direction. Particularly given
the multiple marijuana dispensaries, massage parlors, etc. already operating on Ocean Avenue,
the opening of this store risks establishing this area as a major destination for marijuana
commerce.

Our kids attend Commodore Sloat Elementary school, we live in the neighborhood and walk to
school. We walk right past this location as we try to frequent and support the businesses
along the Ocean Avenue corridor on our way home. As a member of the Commodore Sloat PCO
(Parent Committee), we do our best to promote walking to school and we strive to make it an
enjoyable experience for our families - we don’t want to avoid Ocean Ave. It concerns us that
this would happen close to an elementary school - and even worse - only 3 blocks from our
middle school and the public park — with a name like Happy Vape.

Thank you for your consideration and support.

Sincerely,
Karen Gallagher
900 Faxon Ave
San Francisco



'BOS)

From: mafamily810 [mafamily810@yahoo.com]

Sent: Monday, January 05; 2015 4.56 PM

To: BOS Legislation (BOS)

Subject: Please appeal the Vape Shop opening on Ocean Ave--Case No. 2014.0206C
Categories: 141291

MIME-Version: 1.0
Content-Type: multipart/alternative; boundary="--_com.android.email_1522215894892320"

----_com.android.email_1522215894892320
Content-Type: text/plain; charset=utf-8
Content-Transfer-Encoding: base64

SGVsbG8sCkkgYWegd3IpdGluzyBebyBlcmdlIHRVIHRVIHN1cHBvcnQgdGhlIGFwcGYhbCBObyBO
aGUgb3B1bmluzyBvZiBIYXBweSBWYXB1LCBhbiB1LWNpZ2FyZXROZSBzdGIYZSBvbsKgMTk2MyBP
Y2VhbiBBdmUuLCBAIFZpY3RvcmlhLiBUaGlzIG1zTHZ1cnkgY2xvc2UgdG8gQ29tbiwokb3I1IFNS
b2FOIFNjaGovbCwgd2hpY2gghXkgZGF122h0ZXIsIESpa2tpIE1hLCBpcyBjdXIyZWS0bHkgYXRO
ZW5KLiBIbiBhZGRpdGlvbiwgSSBizZWxpzZXZ1IHR0ZXI1IGFyZSBhbHI1YWR5IHR3byBvciB@aHI1l
ZSBtYXJpanvhbmEgZGlzcGVuc2FyaWVzIGluIHRoZSBuzZiWlnaGIvcmhvb2QuCgpQbGVhc2UgZG8g
eW91ciBiZXNOIHRvIG1ha2UgT2N1YW4gQXZ1IG1lvemUgY2hpbGQtZnlpzw5kbHks IGFzIGhlbmRy
ZWRzIG9MIGNoaWxkcmVuIHdhbGsgZG93hiBPY2VhbiBBdmUUIGY2ZXI5IGRheS4gVGhpcyB3b3Vs
ZCBiZSBhIHZ1cnkgdW53ZWxjb211IGFkZG10aW9ulgoKVGhhbmsgeW91LApKb31jZSBOZwoxMzAg
U2FUIEZ1bGlwZSBBdmUsC1NhbiBmecmFuY21zY28sIENBIDKOMTI3CgoKU2VudCBmecm9OtIG15IESY
dGUgMWOKPGRpdj4tLS@tLS@tLSBPcmlnalW5hbCBtZXNZYWd1ICOtLSOtLSOtPCOkaXY+PGRpdj5G
cm9t0iAiR2VyaSBWYWh1eSBnZXIpLnZhaGV5QGdtYWls LmNvbSBbU2xvYXROb3R1c10iIDXxThGSh
dE5SvdGVzLWSvemViwbH1AeWFob29ncm91cHMUY29tP1A8L2Rpdj48ZG12PkRhdGU6MDEVMDUVM] AX
NSAgNDooOMSBQTSAgKEdNVCOWODowMCkgPC9kaXY+PGRpdj5UbzogS2FyZWAgR2F sbGFnaGVyIDxr
YXJ1bi5nYWxsYWdoZXJAZ21haWwuY29tPiA8L2Rpdj48ZG12PkNjOiBTbGShdCBQYXJI1bnRzIDXT
bGOhdE5vdGYzQH1haG9vZ3IvdXBzLmNvbT4gPCOkaXY+PGRpdj5TdWIqZWNOOiBSZTogWiNsb2Fo
Tm9OZXNdIFBsSZWFzZSBPcHBvc2UgSGFwcHkgVmFWZSBzaGoOwICYgSGOva2FoIExvdiW5nZSBnb21u
ZyBpbiBhdCAXOTYZIE9jZWFUIEF2ZS4gbmvhciBTbGOhdCBhbmQgQXBOb3MgTW1kZGx1IFNjaGov
bCASL2Rpdj482G12Pgo8L2Rpdj5UaGFua3Mgc28gbXViaCBmb3IgdGh1IGh1YWRZIHVWLCBLYXJ1
bi4gVGhlcmUncyBvbmx5IDIwIG1pbnVOZXMgbGVmdCwgYnVOIEkgYWxzbyBwb3NOZWQgaXQgb24g
QXBOb3MnIFBlbmNpbCBzaXR1LCBzbyBob3B1ZnVsbHkgdGhhdCdsbCBnZXQgc29tZSBOcmFjdGly
biBOaGVyZS4gCgogSGVyZSdzIHdoYXQgSSBzZW50LS1ob3B1ZnVsbHkgU2xvYXQgUGFyZW50cCyB j
YWA4gY29weSOwYXNOZSBxdWlja2x5IGFuZCBoYXZ1IGFuIGltbWvkaWF@ZSBpbXBhY3QhCiotC1RP
0goKYm9zLmx1Z21zbGF@aWSuQHNmMZ292LmoyZywKQmShcmQub2YuU3VwZX3J2aXNvecnNAc2Znb3Yu
-b3InLApOb3ItYWAUWWVIQHNmMZ292LmSyZywKSm9obi5BdmFsb3NAc2Znb3Yub3InLApMb25kb24u
QnJ1ZWRAC2Znb3Yub3InLApEYXZpZC5DYW1wb3NAC2Znb3Yub3InLApEYXZpZC5DaGl11QHNMZ292
LmOyZywKTWFsaWEuQ290ZW5Ac2Znb3Yub3InLApNYXIrLkZhcnJ1bGxAc2Znb3Yub3InLApKYW51
LktpbUBzZmdvdi5vemesCkVyaWMUuTC5NYXJAC2Znb3Yub33InLApLYXR5L1RhbmdAc2Znb3Yub3In
LApTY290dC5XalWVuZXIAc2Znb3Yub3InCgpTVUIKOiBQbGYhc2UgYXBwZWFsTHROZSBWYXB1IFNo
b3Agb3BlbmluzZyBvbiBPY2VhbiBBdmUtLUNhc2UgTm8uIDIWMTQUMDIWNKMKCkh1bGxvLApIIGFt
IHdyaXRpbmcgdG8gdXInZSBabyBObyBzdXBwb3J0IHR0ZSBhcHB1YWwgdG8gdGh1IGOwZWS5pbmeg
b2YgSGFwcHkgVmFWZSwgYW4gZS1jaWwdhemv@dGUgc3RvemUgb24gMTk2MyBPY2VhbiBBdmUULCBA
IFZpY3RvcmlhLiBUaGlzIGlzIHZ1cnkgY2xvc2UgdG8gQXBOb3MgTW1kZGx1IFNjaG9vbCBhbmQg
Q29tbW9kb3J1IFNSb2FOIFNjaGIvbCwgWO1BWUIFIELFTIRITO4gWUSVUiIBDSEIMRCOSRUSALIBI
biBhZGRpdGlvbiwgSSBiZWxpZXZ1IHR0ZXJ1IGFyZSBhbHI1YWR5IHR3byBvciBOaHI1ZSBtYXIp
anVhbmEgZGlzcGVuc2FyaWVzIGluIHRoZSBuzZWlnaGlvemhvb2QuCgpQbGVhc2UgZG8geW91ciBi
ZXNOTIHRvIG1ha2UgT2N1YW4gQXZ1IG1lvemUgY2hpbGQtZnIpZWSkbHksIGFzIGh1bmRyZWRZzIGOm
IGNoalxkcmVuIHdhbGsgZG93biBPY2VhbiBBdmUUIGY2ZXJI5IGRheS4gVGhpcyB3b3VsZCBiZSBh
THZ1cnkgdW53ZWxjb211IGFkZGleaWouLgoKVGhhbmsgeW91LApbWU9VUiBOQU1FIEFORCBBRERS
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RVNTXQoKT24gTWIULCBKYWAENSwgMjAXNSBhdCAXMToyNCBBTSWgS2FyZWAgR2F sbGFnaGVyIGth
cmuLmdhbGxhz2h1lckBnbWFpbC5jb20gW1Nsb2FOTMOOZXNAIDXTbGOhdES5vdGVzLW5vemVinbHIA
eWFob29ncm91cHMUY29tPiB3cm99ZToKIApEZWFYIENVbW11bm10eToKCkEgVMFWZSBzaGOwWIGFu
ZCBob29rYWggbG91bmd1IHI1Y2VpdmVKkIEFQUFIPVKFMIGZYyb20gcGxhbm5pbmcgZGVwYXIabWvu
dCBvbiAxMS821.ZEQTHdpdGggYSALLTIgdm90Z2S4gVVGhleSBhcmUgaWdgdGhlIHByb2N1c3Mgb2Yg
YW4gYXBWZWF sLCBmaWx1ZCBieSBzb211b251IG1uIHR0ZSBUZWlnaGIvemhvb2QuUIFd1IGFzayBm
b3IgeW91IHRVIHN1cHBvcNnQgdGhlIGFwcGVhbCBhbmQgdGhlIHNhZmV@eSBvZiBvdXIgbmVpZ2hi
b3Job29kIGFUZCBOaGFOIGOMIEFwdG9zIE1pZGRsZSBTY2hvb2wgYnkgam9pbmluzZyBlcyBhdCBD
aXR5IEhhbGwgKFIvb20gMjUwKSBvbiAXxLzEZLZE1IGFOIDNQTTsgdG8gc3BlYWsgaldgb3Bwb3Np
dGlvbiBvZiBIYXBweSBWYXB1IHRvIGOWZWAgYSB2YXB1IHNOb3I1IGhvb2thaCBsb3vVuz2Ugb24g
T2N1YWAgYXZ1LgoKVGhpcyBzaGOwIHdvdWxkIGI1IGxvY2FOZWQgYWNYb3NzIGZyb20gdGhl1IGV4
aXN@aW5nIGIpbGxpYXIKIGxvdW5nZSBhbmQgaWdgdGhlIGZvemllciBBcXVhdGljIENIbnRyYWwg
¢3BvdCAtIHdheSBOb28gY2xvc2UgdG8gQ29tbWokb3I1IFNsb2FOIGFUZCB1dmVUIGNsb3N1ciBo
byBBcHRvcyBNaWRkbGUgU2Nob29sLiAKCgpSZXNpZGVudHMgb2Ygb3VyIGRpdmVyc2UgY29tbXVu
aXRpZXMgc3Vycm91bmRpbmcgT2N1YWAgQXZ1bnV1IGFsb25nIHdpdGggY2108eSBhZ2VuY211lcyBo
YXZ1IG]1ZW4gd29ya2luZyBmb3IgbWFueSB5ZWFycyBObyByZXZpdGFsaXplIESjZWFUIEF2ZW51
Z5BhbmQgYXROcmFjdCBtdWNOLW51ZWR1ZCBuZWlnaGlvemhvb2QgYnVzalW51c3N1cyBhbmQgc2vy
dmljZXMgdG8gdGh1IGNvcnIpZG9yLiBUaGlzIHdvdiWxkIGI1IGEgaHVnZSBzdGVwWIGIhY2t3YXJIk
LgoKSWYgeW91IGNhbm5vdCBtYWt1IHROZSBtZWVBalW5nLCB3ZSBUZWVKIGYVtYW1scyBhbmQgbGve
dGVycyBzZWSOIHRVIGFsbCBTdXBlcnZpc29ycyBobyBvcHBvYc2UgYSB2YXB1IHNob3AgYWR2ZXJ0
aXNpbmcgliBzZWxsaW5nIGUtY21nYXJI1dHR1cyBhbmQgb3BlcmFOaW5nIGEgaGOva2FoIGxvdi5n
ZSBhdCAXOTYzIE9JZWFUIEF2ZW51ZSwgbmVhciBOaGUgY29ybmVyIGOmIFZpY3RvemlhLiBIbiBy
cmR1ciBObyBiZSB1lbnR1cmVkIGludG8gdGhlIHBhY2tldCwgZWlhaWxzIHNob3VsZCBiZSBzZW50
IGJ1Zm9yZSA1cGOgdGOKYXkuCgpTZW5kIH1vdXIgZWlhaWxzIGFzIGZvbGxvd3M6Ckx1dHR1ciBz
dXBwb3J0aW5nIHROZSBhcHB1YWwgh2YgUGxhbmSpbmcgQ29tbiWlzc21vbiBkZWNpc21vbiBpbiBD
YXN1IE5vLiAyMDE@LjAyMDZDCihMZXROZXIgb3Bwb3NpbmcgdGhlIHZhcGUgc2hvcCBhdCAXOTYz
IESjZWFUIEF27S4pCgpib3MubGVnaXNsYXRpb25Ac2Znb3Yub3InCgpCh2FyZC5vZi5TdXBlcnZp
€29y cOBzZmdvdi5vcemcKC1BsZWFzZSBzZWSkIHRVIGFsbCBzdXBlcnZpc29ycyBhcyBOaGV5IHdp
bGwgYWxsTHZvdGUgh24gdGh1IGFwcGVhbCAKCgpCb2FyZCBvZiBTdXBlcnZpc29yczoKCk5vemlh
biBZZWUKRG1zdHIpY3QgNwooNDE1KSAINTQtNFUXNiIAtIFZvaWN1CigoMTUpIDUINCO2NTQ2ICOg
RmF4Ck5vemlhbi5ZZWVAC2Znb3Yub3InCgpKb2huIEF2YWxvcwpEaXNOcml jdCAXMQooNDE1KSAL
NTQtNjk3NSAtIFZvaWN1CigOoMTUpIDULINCO20Tc5ICOgRmF4CkpvaG4uQXZhbG9zQHNMZ292Em9y
ZwoKTGOUZGOUIEIyZWVkCkRpc3RyaWNOIDUKKDQXNSKkgNTUOLTc2MzAgLSBWb21jZQooNDE1KSAL
NTQtNzYzNCAtIEZheApMb25kb24uQnl1ZWRAc2Znb3Yub3InCgpEYXZpZCBDYW1wb3MKRG1zdHIp
Y3Qg0QooNDELKSAINTQENTEONCATLIHZvaWN1CigOMTUpIDULINCEO2MjULICOgZmFACKkRhdmlkLkNh
bXBvcOBzZmdvdi5vcemcKCkRhdmlkIENoaXUKRG1zdHIpY3QgMwooNDE1KSAINTQtNzQIMCALIFZv
.aWN1Cig@OMTUpIDU1INCO3NDUQICOgRmMF4CkRhdmlkLkNoaXVAc2Znb3Yub3InCgpNYWxpYSBDb2hl
biBNYWxpYSBDb2hlbgpEaXNocmljdCAXxMAOONDEIKSAINTQtNzY3MCATIFZvaWN1CigeMTUpIDUL
NCO3NjcOICOgRmMFACk1hbGLlhLkNvaGVUQHNMZ292Lm9yZwoKTWFyayBGYXJyZWxsCkRpc3RyalNo
IDIKKDQXNSkgNTUOLTCc3NTIgLSBWb21jZQooNDE1IKSAINTQtNzgOMyAtIEZheApNYXIfLkZhcndl
bGxACc2Znb3Yub3InCgpKYW51IEtpbQpEaXNOcmljdCA2Cig@MTUpIDUINCO30TcwICOgVmOpY2UK
KDQXNSkgNTUBLTCc5NzQgLSBGYXgKSMFUZS5LaW1Ac2Znb3Yub3InCgpFcmljIELhcgpEaXNecml j
dCAXCig@MTUpIDUINCO3NDEWICOgVmMOpY2UKKDQXNSkgNTUOLTCcOMTUELSBGYXgKRXIpYy5MLk1h
ckBzZmdvdi5vemcKCkthdHkgVGFuZwpEaXNOcmljdCACigOMTUpIDULINCO3NDYwICOgVmMOpY2UK
KDQXNSkgNTUBLTcOMzIgLSBGYXgKS2FOeS5UYW5nQHNMZ292 L mOyZwoKU2NvdHQgV211bmVyCkRp
C3RyaWNOIDgKKDQXNSkgNTUOLTY5NjggLSBWb21jZQooNDE1KSAINTQENjkwOSAtIEZheApTY290
dC5XaWVuzZXJAc2Znb3Yub3InIAoKVGhhbmsgeW91IGZvciB5b3VyIHN1cHBvcnQhCgpZb3UgY2Fu
THZpZXcgdGh1IEhBUFBZIFZBUEUgRmMFjZWIvb2sgcGFnZSBoZX110goKaHRAOCHMELY93d3 cuZmFj
ZWIvb2suY29tL3BhZ2VzLBhhcHB5LVZhcGUVNTYXMTEzMjcz0TQ1OTY1CgpFeGFtaW51ciBBcnRp
Y2x10goKYXJ0@aWNsZTogaHROcDovL3d3dy5zZmVAYW1pbmVyLmNvbS9zYW5mecmFuY21zY28vbmVp
Z2hib3JzLWZpZ2hOLW51dy12zZi11LWNpZ2FyZXROZS1zaGOwLWFUZC1lob29rYgtbG91bmd1lLONv
bnR1bnQ/b21kPTISMTEINzIKC19fL18sXy5FX18KUG9zdGVKIGI50iBHZXIpIFZhaGV5IDxnZXlp
LnZhaGVY5QGdtYW1sLmNvbT4KUmVwbHkgdmlhIHd1YiBwb3NOCeKAogkgUmViwbHkgdG8gc2VUZGVy
CeKAogkgUmVwbHkgdG8gZ33vdXAJ40CiCYNOYXIOIGEETMV3IFRvCcG1jICAgICAgICAgICAT40Ci
CU11c3NhZ2VzIGluIHRoaXMgdGO9waWMgKDIpC1ZJUGLUIF1PVVIgR1IPVVAK40CiIFByaxXZhY3kg
40CiIFVuc3Vic2NyaWJ1TOKA0iBUZXItcyBvZiBVc2UgCi4dKIAoKX18sXy5FLFIfXw==
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TWFsaWEUQ290ZW5Ac2Znb3Yub3InPCOhPjwvc3Bhbj4sPGIyPjxzcGFuPjxhIGhyZWY9Imlhalx@
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bj4sPGIyPjxzcGFuPjxhIGhyZWY9ImlhalWxebzpKYW51LktpbUBzZmdvdi5vemeiPkphbmUuS21t
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ZW5pbmcgb24gT2N1YWAgQXZ1LS1DYXNIIESvLiAyMDEOLjAYMDZDPGIyPjxicj48ZG12PjxkaXY+
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IGRVIApS5b3VyIGI1c3QgdG8gbWFrZSBPY2VhbiBBdmUgbWoyZSBjaGlsZClmecmllbmRseSwgYXMg
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IGNsYXNzPSInbWFpbF91eHRyYSI+PGIyPjxkaXYgY2xhc3MOImdtYWlsX3F1b3R1Ij5PbiBNb24s
IEphbiA1LCAYMDEL1IGFOIDEXOjIQOIEFNLCBLYXJ1biBHYWxsYWdoZXIgPGEgaHl1Zj@ibWFpbHRv
OmthcmvVulmdhbGxhZ2h1ckBnbWFpbC5jb20iPmthcmVulmdhbGxhZ2h1ckBnbWFpbC5jb208L2E+
IFtTbGOhdE5vdGVzXSA8c3BhbiBkaXI9Imx@ciI+Imx00zxhIGhyZWY9ImlhaWx@bzpThGOhdESy
dGVzLW5vcmViwbH1AeWFob29ncm91cHMUY29tTiBOYXINZXQ9119ibGFuayI+U2xvYXROb3R1cylu
b331cGx5QH1haGovZ3IvdXBzLmNvbTwvYT4mZ3Q7PC9zcGFUPiB3cm90ZTo8YnI+PGIsb2NrcXVv
dGUgY2xhc3MI9ImdtYW1sX3F1b3R1IiBzdH1sZTOiYmOyZGVyLWXx1ZnQ6MXB4AICNjY2Mgc29salQ7
Ij4KCgo8dT48L3U+CgoKCgoKCgoKCiAKPGRpdiBzdH1sZTOiYmFja2dyb3VuZC1ljb2xvcjojZmzZm
OyI+CjxzcGFuPiZuYnNwOzwvc3Bhbj4KCg082G12PgogIDxkaXY+CgoKICAgIDxkaXY+CiAgICAg
TAogICAgICAKICAgICAgPHA+PHNWYWA+RGVhciBDb21tdW5pdHk6PGIYPiA8YNI+IEEgVMFWZSBzZ
aG9WIGFUZCBob29rYWggbG91bmd1CiByZWN1aXZ1ZCBBUFBST1ZBTCAgZnIvbSBwbGFubmluZyBk
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LiBXZSBhc2sgZm9yIH1vdSBObyBzdXBwb3JOIHR0ZSBhcHBL1YWwWgYW5kIHR0ZSBZzYWZ1dHkgb2Yg
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aW5nIHVzIGFOIENpdHkgSGF sbAogKFIvb20gMjUwKSBvbiAxLzEzLzE1IGFOIDNQTTsgdG8gc3B1
YWsgaidgb3Bwb3NpdGlvbiBvZiBIYXBweSBWYXBLIHRVIApvCcGVUIGEgdmFWZSBzdGOyZSBob29r
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U2xvYXQgYWSkIGY2ZWAgY2xvc2VyIApObyBBcHRvcyBNaWRkbGUgU2Nob29sLiZuYnNwOzwvc3Bh
bj48L3A+PGRpdj48c3Bhbj48YnI+PCIzcGFUPjwvZG12PjxkaXY+PHNwYW4+UmVzaWR1bnRzIGOm
1G91ciBkaXZ1lcnN1IGNvbW1lbml@awWvzIHNIcnIvdiWSkaWSnIESjZWFUIEF2ZW51ZSBhbGSUZyB3
aXRoIGNpdHkgYWd1bmNpZXMgaGF2ZSBiZWVuIHdvcmtpbmegZm9yIGihbnkgeWvhcnMgdG8gemv2
aXRhbG16ZSBPY2VhbiBBdmVudWUgYW5kIGFOdHIhY3QgbXVjaCluZWVkZWQgbmVpZ2hib3Job29k
IGJ1c21uZXNzZXMgYW5kIHN1cnZpY2VzIHRVIHR0ZSBjb3JyaWRvcidgVGhpcyB3b3VsZCBiZSBh
IGh1Z2Ugc3R1cCBiYWNrd2FyZC48L3NwYW4+PC9kaXY+PGRpdj48c3Bhbj48YnI+IEImIHI1vdSB]
YW5ub3QgbWFrZSBeaGUgbWV1ldGluZywgdzxzcGFuPmUgbmv1ZCB1bWFpbHMgYW5kIGx1dHR1cnMg
c2VudCBObyBhbGwgU3VwZXJ2aXNvcnMgdG8gb3Bwb3N1IGEgdmFwZSAKc2hvcCBhZHZ1cnRpc2lu
ZyAmYW1wOyBzZinxsaW5nIGUtY21nYXJ1dHR1cyBhbmQgb3BlcmFOaW5nIGEgaGIva2FoIGxvdWsn
ZSBhdCAXOTYzIE9jZWFuUIApBdmVudWUsIG51YXIgdGh1IGNvcm51ciBvZiBiWalWNeb3IpYS4gSivdg
b31kZXIgdG8gYmUgZW50ZXJ1ZCBpbnRVIHROZSAKCGFja2VOLCB1bWFpbHMgc2hvdixkIGI1THNI
bnQgYmVmb3J1IDVwbSBOb2RheS48YnI+IDxicj4gU2VuZCB5b3VyIGVtYWlscyBhcyBmb2xsb3dz
0jxicjagTGVedGVyIHN1cHBvcnRpbmcgdGhlIGFwcGYhbCBvZiBQbGFubmluZyBDb21taXNzaW9u
IGR1Y21zaW9uIGluIENhc2UgTm8uIDIWMTQUMDIWNKMBYnI+IChMZXROZXIgb3Bwb3NpbmcgdGhl
IHZhcGUgc2hvcCBhdCAXOTYZIESFZWFULEF2ZS4pPGIyPiA8YNI+ICAgICA8YSBocmVmPSItYWls

4



dG86Ym9zLmx1Z21zbGFOaW9uQHNMZ292Lm9yZyIgdGFyZ2VOPSIfYmxhbmsiPmIvcy5sZWdpc2xh
dGlvbkBzZmdvdiSvcmc8L2E+PGIyPiA8YNI+ICAgICBCb2FyZC5vZi5TdXBlenZpc29ycOBzZmdv
djx1PjwvdT48c3Bhbj48L3NwYWA+LmIyZzxicj4gPGIyPiBQbGVhc2Ugc2VuZCBObyBhbGwgc3Vw
ZXJ2aXNvcnMgYXMgdGhleSB3aWxsIGFsbCB2b3R1IGOUIHROZSBhcHB1YWwUPC9zcGFUPjwvc3Bh
bj48ZG12PjxzcGFUPjxzcGFUPjxicj48L3NwYWA+PC9zcGFUPjwvZG12PjxkaXY+PHNWYW4+PHNwW
YWA+PGIyPiAgQmOhcmQgb2YgU3VwZXJ2aXNvenM6PGIyPi1A8YNI+IES5vemlhbiBZZWUBYNI+IERp
c3RyalWNOIDc8YnI+IDXhIGhyZWY9InR1bDoIMjgOMTUIMGKIMFAINTQENJUXNIIgdmFsdWU9Tisx
NDEINTUONjUXNiIgdGFyZ2VePSITYmxhbmsiPigOMTUpIDUINCO2NTE2PCOhPIAtIFZvaWN1PGly
PiA8YSBocmVMPSJOZWw6ITIANDELITISITIWNTUOLTYINDYiIHZhbHVIPSIrMTQXNTULINDY1NDY1
IHRhcmd1dDOiX2IsYW5rIj4oNDELIKSAINTQENFUBNjwvYT4gLSBGYXg8YNI+IDXhIGhyZWY9Imlh
alWx0bzpOb3JtYWAuWWV1QHNMZ292LmOyZyIgdGFyZ2VePSIfYmxhbmsiPk5vemlhbi5ZZWVAc2Zn
b3Yub3InPCShPjxicj4gPGIyPiBKb2huTEF2YWxvczxicj4gRG1zdHIpY3QgMTE8YnI+IDxhIGhy
ZWY9INR1bDo1MjgOMTUIMIkIMFAINTQtN] k3NSIgdmFsdWU9IisxNDEINTUON k3NSIgdGFyZ2Ve
PSIfYmxhbmsiPigOMTUpIDUINCO20Tc1PCOhPiAtIFZvaWN1PGIyPiA8YSBocmVmPSI0ZWw6ITIA
NDE1JTISJITIWNTUGLTYS5NzKkiIHZhbHVIPSIrMTQXNTULINDY5NzkiIHRhemd1ldD@iX2JsYW5rIj4o
NDE1KSAINTQtNjk30TwvYT4gLSBGYXg8YnI+IDxhIGhyZWY9Imlhalix@bzpKb2hulLkF2YWxvcOBz
Zmdvdi5vemciIHRhecmd1dDOiX2JIsYWSrIj5Kb2hulkF2YWxvcOBzZmdvdiSvemc8L2E+PGIyPiA8
YnI+IExvbmRvbiBCcmV1ZDxicj4gRG1zdHIpY3QgNTxicj4gPGEgaHI1Zj0idGVs0iUyODQxXNSUy
OSUyMDUINCO3NjMwIiB2YWx1ZTOiKzEOMTUINTQ3NjMwIiBOYXInZXQ9I19ibGFuayI+KDQxXNSkg
NTUOLTc2MzA8L2E+ICOgVMIpY2U8YnI+IDXxhIGhyZWY9InR1bDo1Mjg@MTUIMjk1MIAINTQENZYZ
NCIgdmFsdWU9LisxNDEINTUGNzYzNCIgdGFyZ2VOPSIfYmxhbmsiPig@MTUpIDUINCO3NIMOPCOh
PiAtTIEZheDxicj4gPGEgaH]1ZjoibWFpbHRvOkxvbmRvbi5CcmV1ZEBzZmdvdi5vemciIHRhemdl
dDOiX2JIsYW5rIj5Mb25kb24uQnI1ZWRAC2Znb3Yub3InPCOhPjxicj4gPGIyPiBEYXZpZCBDYW1w
b3M8YNI+IERpc3RyaWNOIDk8YNnI+IDxhIGhyZWY9InR1bDoO1MjgOMTUIMjKkIMJAINTQENTEONCIg
dmFsdWUSTIisxNDEINTUGNTEONCIgdGFyZ2VOPSIfYmxhbmsiPigoMTUpIDUINCOIMTQOPCOhPIAL
IHZvaWN1PGIyPiA8YSBocmVmMPSJOZWw6ITIANDELITISITIWNTUBLTYYNTULIIHZhbHV1PSIrMTQX
NTUINDYyNTUiIHRhcmd1dDOiX23sYW5rIj4oNDE1IKSAINTQtNFIINTwvYT4gLSBmYXg8YnI+IDxh
IGhyZWY9ImlhalWx@bzpEYXZpZC5DYW1wb3NAC2Znb3Yub3InIiB@YXInZXQ9I19ibGFuayI+RGF2
aWQuUQ2FtcG9zQHNMZ292L m9yZzwvYT48YnTI+IDxicj4gRGF2aWQgQ2hpdTxicj4gRGlzdHIpY3Qg
Mzxicj4gPGEgaHl1Zj0idGVs0iUyODQxNSUyOSUyMDUINC@3NDUwWIiB2YWx1ZTOiKzEOMTUINTQ3
NDUWIiBOYXInNZXQ9I119ibGFuayI+KDQxNSkgNTUOLTCONTASL2E+ICOgVMIpY2U8YNI+IDXhIGhy
ZWY9InR1bDo1MjgoMTUIMjkIMFAINTQtNZQINCIgdmFsdWU9TIisxNDEINTUBNZzQINCIgdGFyZ2Ve
PSJIfYmxhbmsiPigoMTUpIDUINCO3NDUBPCOhPiAtIEZheDxicj4gPGEgaHl1Zj0ibWFpbHRVOKRh
dmlkLkNoaXVAc2Znb3Yub3InIiB@YXInZXQ9I19ibGFuayI+RGF2akWQuQ2hpdUBzZmdvdi5Svcmc8
L2E+PGJyPiA8YnI+IE1hbG1hIENvaGVuIE1hbG1hIENvaGVuUPGIyPiBEaXNOcmljdCAXMDxicjag
PGEgaHJ1Zj0idGVs0iUyODQxXNSUyOSUyMDUINCO3NjcwIiB2YWx1ZTOiKzEOMTUINTQ3NjcwIiBe
YXInZXQ9I19ibGFuayI+KDQXNSkgNTUOLTc2NzA8L2E+ICOgVMIpY2U8YNI+IDxhIGhyZWY9InR1
bDo1MjgeMTUIMKIMJAINTQtNzY3NCIgdmFsdWUSI1isxNDEINTUONZY3NCIgdGFyZ2VePSIfYmxh
bmsiPigOMTUpIDUINCO3N]jcOPCOhPiAtIEZheDxicj4gPGEgaH]1Zj0ibWFpbHRvOKk1hbGLlhLkNv
aGVuQHNMZ292LmSyZyIgdGFyZ2VOPSIfYmxhbmsiPk1hbGlhLkNvaGYuQHNmMZ292Lm9yZzwvYT48
YnI+IDxicj4gTWFyayBGYXJIyZWxsPGIyPiBEaXNOcmljdCAyPGIyPiAoNDE1KSAINTQtNzc1MiAt
IFZvaWN1PGIyPiAONDE1KSAINTQtNzgOMyAtIEZheDxicj4gPGEgaHI1Zj0ibWFpbHRVOKk1hcmsu
RmFycmVsbEBzZmdvdi5vemciIHRhemd1dDOiX23sYWSrIj5NYXIrLkZhenJ1bGxAc2Znb3Yub3In
PCOhPixicj4gPGIyPiBKYWS1IEtpbTxicj4gRG1zdHIpY3QgNjxicj4gKDOXNSKgNTUGLTC5NZAE
LSBWb21jZTxicj4gKDOxXNSkgNTUBLTc5NzQgLSBGYXg8YnI+IDxhIGhyZWY9Imlhalx@bzpKYW51
LktpbUBzZmdvdiSvcmciIHRhcmd1dDOiX2IsYWS5rIj5KYWS1LktpbUBzZmdvdiSvemc8L2E+PGIy
PiA8YNI+IEVyaWMgTWFyPGIyPiBEaXNOcmljdCAXPGIyPiAONDELIKSAINTQtNzQXxMCAtIFZvahNl
PGIyPiAONDE1KSAINTQtNzQXNSAtIEZheDxicj4gPGEgaHI1Zj0ibWFpbHRvOkVyaWMuTCSNYXIA
€2Znb3Yub33nIiBOYXInZXQ9I19ibGFuayI+RXIpYy5MLk1hckBzZmdvdi5vcmc8L2E+PGIyPiA8
YnI+IEthdHkgVGFuZzxicj4gRGlzdHIpY3QgNDxicjagKDQXNSkgNTUOLTCONFAgLSBWD21jZTxi
Ccj4gKDQOXNSkgNTUBLTcOMzIglLSBGYXg8YNI+IDXxhIGhyZWYSImihaWx@bzpl YXR5L1IRhbmdAc2Zn
b3Yub3InTiBOYXInZXQ9I119ibGFuayI+S2FReS5UYWSNQHNMZ292LmOyZzwvYT48YnI+IDxicj4g
U2NvdHQgV211bmVyPGIyPiBEaXNOcmljdCA4PGIyPiAONDE1IKSAINTQtNjk20CALtIFZvaWN1PGly
PiAONDE1KSAINTQtN]kwOSAtIEZheDxicj4gPGEgaH31Zj0ibWFpbHRVOINb3ROL1dpZW51ckBz
Zmdvdi5vemciIHRhemd1dDOiX23sYW5rIj5TY290dC5XaWVuZXIAC2Znb3Yub3InPCShPiASYNI+
IDxicj4gVGhhbmsgeW91IGZvciB5b3VyIHN1cHBvcnQhPGIyPiA8YNI+IF1vdSBjYWdgdmlldyBe
aGUgSEFQUFkgVkFQRSBGYWN1Ym9vayBwYWd1IGh1cmU6PGIyPiA8YNI+IDXhIGhyZWY9ImhOdHBz
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0i8vd3d3LmzZhY2Vib29rLmNvbSOwYWd1cy9TYXBweS1IWYXB1LzU2MTEXxMzI3MzkONTKk2NSTIgcmV's
PSJub2ZvbGxvdyIgdGFyZ2VePSIfYmxhbmsiPmh@dHBz0i8vd3d3LmZhY2Vib29rLmNvbS88dT48
L3U+PHNWYWA4+PC9zcGFUPnBhZ2VzLOhhcHB5LVZhcGUVPHU+PC91PjxzcGFUPjwvc3Bhbj41NFExX
MTMyNzMSNDUSNFUSL2E+PGIyPiA8YNI+IEVAYW1pbmVyIEFydGljbGU6PGIYyPiABYNI+IGFydGl]
bGUEIDXhIGhyZWY9Imh@dHA6LY93d3cuc2ZleGFtalW51ci5jb20vc2FuZnIhbmNpc2NvL251alkdo
Ym9ycylmaWdodCluzZXctc2YtZS1jaWdhecmvedGUtc2hveClhbmQtaGova2FoLWxvdiW5nZS9Db256
ZW508P29pZDOYOTEXNTCcyIliByZWwIIm5vZm9sbG93IG5vZm9sbG93I1BAYXInZXQ9I19ibGFuayI+
aHR@cDovL3d3dy5zZmV4AYW1lpbmVyLmNvbS88dT48L 3U+PHNwYW4+PC9z cGFUPnNhbmZyYWS5jaXNj
by88dT48L3U+PHNwYW4+PC9zcGFuPm51laidoYm9ycylmaWdodCluzZXctc2YtZS1jaTx1PjwvdT48
¢3Bhbj48L3NWYWA+Z2FyZXROZS1zaGOWLWFuZC1ob29rYWgtbG88dT48L3U+PHNWYWA+PC9z cGFu
PnVuzZ2UvQ29udGVudDOvahQoMjkxMTU3MjwvYTA48L3NWYWA+PCIzcGFUPjwvZG12PjwvZG12Pjxw
PjwvcD4KCiAgTICA8L2Rpdj4KICAgICAKCiAgICAKICAgIDxkaXYgc3R5bGUIIMNVbGIYOiNmZmY7
biwlulWhlaWdodDowOyI+PC9kaXY+CgoKPCokaXY+CgoKCiAgCgoKCgoKCjwvZGl2PjwvZGl2Pjwy
YmxvY2txdW90ZT48L2Rpdj48YNnI+PCo9kaXY+CjxwPjwvcD4KCiAgICA8L2RpdjAKICAgICAKCiAg
ICA8ISOtfil18Kip8UHI1dHR5SHRtbFNOYXJI0OfCoqfC1i+LS0+CiAgICA8ZGL2TIHNOeWXx1PSIjb2xv
cjogI2ZmZjsgaGVpZ2hR0iAwOyI+X18uXyxTL19fXzwvZG12PgoKICAgICAgICAgIAogIAogCgog
ICAgCiAgICABZG12IHNOeWx1PSIjbGVhcjpib3RoIj4gPCokaXY+CgogICAgPGRpdiBpZDOiZndv
bURNQVIDIiBzdH1sZTOibWFyZ21ulLXRvcDogMTBweDsiPgogICAgICAgIDXxociBzdH1sZT@iaGVp
Z2h80]jIweCA7IGIvcmR1cil3aWROabDowOyBjb2xvcjojRTNFMOUzOYBiYWNrZ3IvdiS5kLWNVbGOyY
OiNFMOUzRTM7Ij4KICAgICAgICBQb3NOZWQgYnk6IEd1cmkgVmFoZXkgImx@02d1lcmkudmFoZX1A
Z21haWwuY29tImdoOyAgICAgICAgPGhyIHNOeWx1PSJoZWlnaHQe6MNB4IDsgYmOyZGVyLXdpZHRo
0jA7IGNvbGOYOiNFMOUzRTM7IGIhY2tncm91bmQtY29sb3I6I0UZRTNFMzsiPgogICAgIDwWvZG12
PgogICAgPGRpdiBzdH1sZTO1Y2x1YXI6YM9@aCI+IDwvZG12PgoKICAgIDXOYWISZSBjZWxsc3Bh
Y21uZz@iNHB4IiBzdH1sZTOibWFyZ21uLXRvcDogMTBweDsgbWFyZ21uLWIvdHRYbTogMTBweDsg
Y29sb316ICMyRDUWRKQ7Ij4KICAgICAgPHRib2R5PgogICAgICAgIDXOCjAKICAgICAgICAgIDXO
ZCBzdH1sZT0iZmOudC1lzaXpl0iAxMnB40yBmb250LWZhbW]lseTogYXIpYWw7IGZvbnQtd2VpZ2ho
0iBib2xkOyBwYWRkaW5n0iA3cHggNXB4IDVweDsiPgogICAgICAgICAgICAgICAgICAgICAgICAE
IDxhIHN@eWx1PSJI0ZXhOLWR1Y29yYXRpb246IG5vbmU7IGNvbGOy0iAjMKQIMEZEIiBocmVmPSJo
dHRwczovL2dyb3Viwcy55YWhvby5jb20vbmvvL2dyb3Vwcy9TbGOhdESvdGYzL2NvbnZ1lcnNhdGly
bnMvbWVzc2FnZXMvMjQONjtfelxjPVgzbORNVEp4YURKaO®5HS jICRLUQXprMo16VTVOekUwQkdk
eWNFbGtBekUxTURBek16SXhCR2R5YOhOdINXUURNVGN3T1RVMk5qRTNPUVIOYZzIkS1pBTX10RFEY
QkhObF13Tm1kSE1FYzJ4ckEzSndiSGtFYzNScGIXVURNVFF5TURVAO5Ea3hPQSOtP2FjdD1yZXBs
eSZhbXA7bWVzc2FnZU51bTOYyNDQ2Ij55ZXBseSB2aWEgd2ViIHBvc3Q8L2E+CiAgICAgICAgICAgE
TCAgICAgICAgICA8L3RkPgogICAgICAgICAgPHRkPUKAOjWwvdGQ+CiAgICAgICAgICA8dGQEC3R5
bGU9ImZvbnQtc216ZTogMTIweDsgZm9udC1lmYWlpbHk6IGFyalWF sOyBwYWRkalW5n0iA3cHggNXB4
IDVweDsiPgogICAgICAgICAgICA8YSBocmVmMPSItYWLsdG86Z2VyaS52YWhleUBnbWFpbC5jb20/
€3ViamVjdD1SZSUzQSUyMCULQLINsb2FOTm90ZXMINUQ1IMjBQbGVhc2U1MjBPcHBYc2U1MjBIYXBw
eSUYMFZhcGUIMjBzaGOwITIwITI2ITIwSGOva2FolTIwTG91bmd1ITIwZ29pbmc1MjBpbiUyMGFO
ITIwMTk2MyUyMESZWFuITIWQXZ1ITIFITIwbmVhciUyMFNSb2FOITIwYW5kITIWQXBOb3M1MiBN
alWRkbGUIMFBTY2hvb2wiIHNOeWx1PSJI0ZXhOLWR1Y29yYXRpb246IG5vbmU7IGNvbGIy0iAjMkQl
MEZEOYI+CiAgICAgICAgICAgICAgIFI1cGX5IHRVIHNIbMRLCIAgICAGICAGICAGIDWVYTAKICAE
ICAgICAgIDWvdGQ+CiAgICAgICAgICA8dGQ+40CiPCI0ZDAKICAEGICAEICAEIDX0ZCBzdH1sZTO1
Zm9udC1zaXplOiAxMnB40yBmb250LWZhbWlseTogYXIpYWw7 IHBhZGRpbmc6IDdweCAL1cHggNXB4
OyI+CiAgICAgICAgICAgIDxhIGhyZWY9ImlhaWx@bzpTbGOhdE5vdGYzQH1haG9vZ33vdXBzLmNv
bT9zdWIqZWNOPVYI1ITNBITIwITVCU2XVYXROb3R1cyU1RCUyMFBSZWFzZSUyMESWCcG9zZSUyMEhh
CcHB5ITIwVmMFwZSUyMHNob3A1MjAIMjY1IMjBIb29rYWg1MjBMb3VuZ2UIMjBnb21uZyUyMG1uJTIw
YXQ1IMJAXOTYZITIWT2N1YW41MjBBdmUIMKkUIMIBUZWFYJTIwU2xvYXQ1MjBhbmQ1MjBBcHRvCyUy
ME1pZGRsZSUyMFNjaGSvbCIgc3R5bGUIINR1eHQtZGYjb3IhdGlvbjogbm9uZTsgY29sb3I6ICMy
RDUWRkQiPgogICAgICAgICAGICAgIFI1cGX5IHRVIGAyb3VWICAgICAgICAgICAgPCShPgogICAg
ICAgICAgPC90ZDAKICAgICAZICAgIDXx0ZD7igKI8L3RkPgogICAgICAgICAgPHRKIHNOeWX1PSIm
b250LXNpemU6IDEycHg7IGZvbnQtZmFtaWx501BhcmlhbDsgcGFkZGluZzogN3B4IDVweCAlcHg7
Ij4KICAgICAgICAgICAgPGEgaHI1Zj0iaHROCHM6LYONcm91cHMueWFob28uyY29tL251by9ncmol

cHMvU2xvYXROb3R1cy9jb252ZXIzYXRpb25zL251d3RvcGlj0195bGMOWDNVRELIUSMINR28XYmLF
NUJGOVRBemszTXpVYNUS6RTBCR2R5YOVsa@F6RTFNREF6TXpJeEJHZH1jSES3U1dRREIUY3dOVFUY
TmpFMO9RUNpaVeO1EWMS5SeUJITnNhd@51ZEhCakIITjBhVzFsQXpFMELGQTFNRFELTVRNLSIgCc3R5
bGU9InR1eHQtZGVjb3IhdGlvbjogbmuZTsgY29sb3I6ICMyRDUWRKQIPINOYXIOIGEETMV3IFRY
€GljPCOhPgogICAgICAgICAgPCO0ZDAKICAgICAgICAgIDXOZD7igKI8L3RkPgogICAgICAgICAgE
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PHRKIHNOeWx1PSImb250LXNpemU6IDEYcHg7IGZvbnQtZmFtalWwx50iBhcmlhbDsgcGFkZGluZzog
N3B4IDVweCAlcHg7Y29sb3I6ICMyRDUWRKQ7Ij4KICAgICAGICAGICAgICAGICAGICAGICAGICAg
IDxhIGhyZWY9ImhedHBz0i8vZ3JvdXBzLnlhaGOvLmNvbSOuZW8vZ3IvdXBzL1NSb2FOTMOOZXMv
Y29udmVyc2F@aW9ucy90b3BpY3MvMjQONDtfelx]jPVgzbORNVEGXTWpscmMyWnVCRILUQXprMol6
VTVOekUwQkdkeWNFbGtBekUxTURBek16SXhCR2R5YOhOd1INXUURNVGN3T1RVMK5qRTNPUVIOYZzIk
S1pBTX1ORFEYyQkhObF13Tm1kSEL1FYz34ckEzWjBjRO1IFYZNSCcGIXVURNVFF5TURVAO5Ea3hPQVIw
YOdOS1pBTX10RFEwWIiBzdH1sZTOidGVAdC1kZWNVCcmFOaWouOiBub2510yBjb2xvcjogIzIJENTBG
RDsiPk11c3NhZ2VzIGluIHRoaXMgdGOwaWM8L2E+CiAgICAgICAgICAgICAgICAOMikKICAGICAgE
ICAgICAgICAgICAgICAZIDWvdGQ+CiAgICAgICAgPC99Ccj4KICAgGICAgPCI0YMOke T4AKICAGIDWY
dGFibGU+CgogICAgICAgIAOKPCELLSOtLSOTIFNOYXIOIEShdiBCYXIgLSOtLSOtPgo8ISOtIHWG
KnxiZWdpbiB1Z3AgaHRtbCBiYW5uZXJI8Kip8ICOtPgo8ISOtIHWqKnx1bmQgZWdwIGheblwgYmFu
bmVyfCoqfCALtLT4KCgoKCiAKCjwhLSegfCoqfGl1Z21uIGVncCBodGlsIGIhbm51lcnwgKnwgLSo+
CjxkaXYgaWQ9InlncnAtdmlOYWwiTHNOeWx1PSIiYWNrZ3IvdW5kLWNvbGOYO1AGZ ImMmYyOyBm
b250LWZhbWlseTogVmVyZGFuYTsgZm9udC1lzaXplOiAxMHB40yBtYXInaW4tYmoedGot0iAxMHB4
OyBwYWRkaW5n0iAxXxMHB40yI+CgogICAgPHNWYWAgaWQ9InZpdGhkIiBzdH1sZTOiZmOudC13ZW1ln
aHQ6IGIvbGQ7IGNVbGOY0iAjMzMzOYBOZXhBLXRYYW5Z2ZmOybTogdXBwZXIjYXN1OYyAiPjxhIGhy
ZWY9ImhBdHBz0i8vZ3JvdXBzLnlhaGovLmNvbS9uZW8vZ33vdXBzL1Nsb2FOTMOOZXMvaWSmbztf
elWxjPVgzboRNVEptYUdVMWEzQnpCRj1LUQXprMe16VTVOekUwQkdkeWNFbGtBekUxTURBek16SXhC
R2R5YBhOdINXUURNVGN3T1RVMk5qRTNPUVI6WIANRGRUUNNCSESZzYXdOMloyaHdCSE4AwYVexbEF6
RTBNakEXTURRNU1UZy9iTIHNOeWx1PSI0ZXhOLWR1Y29yYXRpb2461G5vbmU7Ij5WaXNpdCBZb3Vy
IEdyb3VwPCOhPjwvc3Bhbj4KCiAgICAgPHYSIHNOelWx1PSIsaXNOLXNOeWx1LXR5cGU6IG5vbmU7
IGlhcmdpbjogMDsgcGFkZGluZzogMDsgZGlzcGxheTogaW5salW510yI+CiAgICAgICAgICAgICAg
ICAgICAgICAgICAgICAgICAgICAgICAgICAgICAgGICAGICAEICABL3VsPgogIDwvZG12PgoKCjxk
aXYgaWQ9ImzeIiBzdH1sZTOiZm9udClmYW1lpbHk6IEFyaWFsOyBmb250LXNpemU6IDEXcHEg7IG1h
cmdpbil@b3A6IDVweDsgcGFkZGluZzogMCAy cHggMCAWQOyBjbGVhcjogYm90aDsiPgogIDxhIGhy
ZWY9ImhOdHBz018vZ31vdXBzLnlhaGOvLmNvbS9uZW87X31sYz1YM29ETVRKbGFuWnBkbTR4QKYS
VEF6azNORGMy T1Rrd@JHZHI1 jRWXxrQXpFMULEQXpNek14QkdkeWNITndTV1IFETVRjdO5UVTI0akUz
T1FSelpXTURab135Qkh0c2F3Tm5abkFFYzNScGIXVURNVFF5TURVAO5Ea3hPQS@tIiBzdH1sZTO1
ZmxvYXQ6IGx1ZnQ71j48aWlnIHNYYz0iaHROcDovL 2wuelWltZy5jb2@vcnUvc3RhdGljL21tYWd]
cy95Zy9pbWcvZilhahWwvbmV3X2xvZ28vbGonbylncm91lcHMEMTM3eDEL1LNBuZyIgaGVpZ2hOPSIx
NSIgd21kdGg9IjEzNyIgYWxOPSIZYWhvbyEgR3IvdXBzIiBzdH1sZTOiYMOyZGVyOiAwOyI+PC9h
PgogIDxkaXYgc3R5bGUIImMNvbGOyOiAjNzQ3NTc10yBmbGOhdDogcmlnaHQ7I1j4g40CiIDXxhIGhy
ZWY9ImhOdHBz0i8valW5smby55YWhvby5jb20vcHIpdmFjeS91cy95YWhvby9ncm91cHMVZGVOYWls
cy50dG1sTiBzdH1sZTO1dGV4AdC1kZWNvcmFOaWouOiBub2510yI+UHIpdmFjeTwvYT4g40CiIDxh
IGhyZWY9ImlhaWx@bzpThGOhdES5vdGVzLXVuc3Vic2NyaWI1QH1haG9vZ3IvdXBzLmNvbT9zdWlq
ZWNOPVWuc3Vic2NyaWl11iBzdH1sZTO1dGVAdC1kZWNvCcmFOaWIu0iBub2510yI+VIW5zdWIzY3Ip
YmU8L2E+IOKA0i1iA8YSBocmVmPSJodHRwczovL21uZm8ueWFob28uY29tL2x1Z2FsL3VzL31haGov
L3Veb3MvdGVybXMvIiBzdH1sZTOidGV4dC1kZWNvcmF@aW9uOiBub2510yI+VGVybXMgb2YgVXNL
PCShPiA8L2Rpdj4KPCI9kaXY+Cjxicj4KCjwhLSOgfCoqfGVuZCBlZ3AgaHRtbCBiYW5uZXI8Kip8
ICOtPgoKICASL2Rpdj4gPCEtLSB5Z3IwLiWlzZyAtLT4KC1iAKICASISOtIFNwb25zb3IgLSO+CiAg
PCEtLSB8Kip8YmVnaWagZWdwIGhebWwgYmFubmVyfCoqfCAtLT4KICA8ZG12IG1kPSI5Z3IwLXNw
b25zb3IiTHNOeWx1PSI3aWR@aDoxNjBweDsgZmxvYXQ6cmlnaHQ7IGNsZWFyOm5vbmU7IG1hcemdp
bjowIDAgMjVweCAwOYBiYWNrZ3JvdW5k0iAjZmZmOyI+Cgo8ISOtIFNOYXIOIFI1Y29tbWVuZGFo
alWSucyAtLTAKPGRpdiBpZDOieWdycClyZWNvIj4KICAgICABL2Rpdj4KPCEtLSBFbmQgUmVijb21t
ZW5KkYXRpb25zICOtPgoKCgogIDwvZG12PiAgIDwhlLS@gfCoqfGVuZCB1Z3AgaHRtbCBiYW5uZXI8
Kip8ICOtPgoKICA8ZG12IHNGeWx1PSIjbGVhcjpib3Ro0OyBjb2xvcjogI@ZGRjsgZmOudClzaXpl
0jFweDsiPi48L2Rpdj4KPC9kaXY+CgogIDxpbWcgc3IjPSIodHRWOi8vZ2VvLnlhaGovimNvbS9z
ZXJ2P3M90TczNTk3MTQvZ3IwSWQOMTUWMDMzMEvZ3Iwc3BIZDOXNZAINTY2MTc5L212Z01kPTIO
NDYvc3RpbWUSMTQyMDUWNDkx0CIgd21kdGg9IjEiIGhlaWdodDOiMSI+IDxicj4KCjxpbWege3dj
PSJodHRwOi8veS5hbmFseXRpY3MuelWFob28uY29tL2ZwYy5wbD95d2FyaWQINTE1RkIyNzgyMOE3
NDA3RSZhbXA7YTOXMDAWMTMXMDMyMjI30SZhbXA7anMoObm8mYWiw03J1c3A9alWinIiB3alWROabDo1
MSIgaGVpZ2hePSIxIj4gCgo8ZGl2IHNOeWx1PSIjb2xvcjogl2ZmZjsgaGVpZ2h@0iAwOyI+X18s
Xy5FLFOfXzwvZG12Pgo8IS0tfi18Kip8UHI1dHR5SHRtbEVUZHWaKnwtfiotPgoKCgo8ISotfils
Kip8UHJ1dHR5SHRtbFNOYXJ0fCogqfCl+LSO+CgogIDxzdH1sZSBOeXB1PSIOZXhOL2NzcyI+CiAg
PCEtLQogICN5Z33wLW1rcCB7CiAgYmOyZGVy0iAxcHggc29salWQgl2Q4ZDhkODsKICBmb250LWZh
bWlseTogQXIpYWw7CiAgbWFyZ21u0iAXxMHB4AIDA7CiAgcGFKZG1luZzogMCAXMHB40Wp9Cgojeldy
cClta3AgaHIgewogIGlvcmR1lcjogMXB4ATHNVbGLkICNKOGQ4AZDg7CnOKCiN5Z3IwLiWlrcCAjaGQg
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ewogIGNvbGIYOiANFI4YZzIhOwogIGZvbnQtc216ZTogODU10WogIGZvbnQtd2VpZ2h@0iA3MDA7
CiAgbGluzS10ZW1naHQ6IDEYMiU7CiAgbWFyZ21u0iAXMHB4IDA7CnOKCiN5Z3IwLWlrcCAFYWRzZ
IHSKICBtYXJInaWadtYm90dGot0iAXxMHB4OwWp9CgojeWdycClta3AgimFKIHSKICBwYWRkaW5n0iAw
IDA7CNOKCIN5Z3IWLW1rcCAUYWQgCCB7CiAgbWFYZ21u0iAwOwp9CgojeldycClta3AgLmFkIGEgE
ewogIGNvbGOYOiAjMDAWMGZmOwWogIHR1eHQtZGVjb3ThdGlvbjogbmOuZTsKTFQogICN5Z3 IwLXNw
b25zb3IgI31ncnAtbGMgewogIGZvbnQtZmFtawx50iBBcmlhbDsKfQoKI31ncnAtc3BvbnNvciAj
elWdycClsYyAjaGQgewogIGlhcmdpbjogMTBweCAwcHg7CiAgZmOudC13ZW1naHQ6IDcWMDSKICBM
b250LXNpemU6IDc4ITsKICBsaW51LWhlaWdodDogMTIyJTsKTQoKI31ncnAtc3BvbnNvciAjelWdy
cC1lsYyAuYWQgewogIGlhcmdpbilib3ROb206IDEWcHE7CiAgcGFkZGluZzogMCAWOWPSCgogICNh
Y3Rpb25zIHSKICATIGZvbnQtZmFtalWx501iBWZXIKYW5hOwogICAgZmOudClzaXpl0iAXMXB4Owog
ICAgcGFkZGluZzogMTBweCAWOWOgIHOKCiAgI2FjdG12aXR5IHSKICAGIGIhY2tncmO1bmQtyY29s
b3I6ICNIMGV ZWU7CiAgICBmbGOhdDoghGVMdDsKICAgIGZvbnQtZmFtaWx50iBWZXIKYWShOwog
ICAgZmoudClzaXplOiAxMHB4OwogICAgCcGFkZGluZzogMTBweDsKICBOCgogICNhY3RpdmloeSBz
CGFUIHSKICAgIGZvbnQtd2VpzZ2h@0iA3MDA7CiAgTQoKICAjYWNOaXZpdHkgc3BhbjpmaXlzdClj
aGlsZCB7CiAgICBOZXhOLXRyYW5zZmOybTogdXBwZXIjYXN1OwogTHOKCiAgI2F jdG12aXR5THNw
Yi4gYSB7CiAgICBjb2xvcjogIzUWODViNGsKICAgIHR1eHQtZGYjb3IhdGlvbjogbmouZTsKICBS
CgogICNhY3RpdmloeSBzcGFUIHNwYWAgewogICAgY29sb3I6ICNMZjc5MDA7CiAgTQOKICATYWNO
aXZpdHkgc3BhbiAudwW5kZXIsaW51IHsKICAgIHR1eHQtZGYjb3IhdGlvbjogdW5kZXIsaW510wog
IHOKCiAgLmFOdGFjaCB7CiAgICBjbGVhcjogYm90aDsKICAgIGRpc3BsYXk6IHRhYmx10wogICAg
Zm9udC1mYW1pbHk6IEFyaWF sOwogICAgZmoudClzaXplOiAxMnB4OwogICAgCcGFkZGluZzogMTBw
eCAwOwogICAgd21kdGg6IDQWMHBAOWOgIHOKCiAgLMFOAGFjaCBkaXYgYSB7CiAgICBOZXhOLWR]
Y29yYXRpb2461G5vbmU7CiAgFQoKICAUYXROYWNOIG1tZyB7CiAgICBib3IkZXI6IG5vbmU7CiAg
ICBwYWRkaW5nLXIpZ2h@0iAlcHg7CiAgfQOKICAUYXROYWNOIGXhYmVSIHSKICAgIGRpc3BsYXk6
IGIsb2NrowogICAgbWFyZ21uLWIvdHRvbTogNXB40wogIHOKCiAgLmFOdGFjaCBsYWI1bCBhIHsK
ICAgIHR1eHQtZGVjb3IhdGlvbjogbmOuZTsKICBICiAgCiAgYmxvY2txdW90ZSB7CiAgICBtYXIn
aW46IDAgMCAWIDRweDsKICB9CgogIC51b2xkIHSKICAgIGZvbnQtZmFtalWx50iBBcmlhbDsKICAg
IGZvbnQtc216ZTogMTNweDsKICAgIGZvbnQtd2VpZ2h@0iA3MDA7CiAgTQoKICAUYMISZCBhIHSK
ICAgIHR1eHQtZGVjb3JhdGlvbjogbm9uZTsKICB9CgogIGRkLmxhc3QgcCBhIHSKICAgIGZvbnQt
ZmFtalWx50iBWZXIkYWS5hOwogICAgZmOudC13ZW1lnaHQ6IDcwMDsKICBICgogIGRkLmxhc3QgcCBz
CGFUIHsKICAgIGlhcmdpbilyaidodDogMTBweDsKICAgIGZvbnQtZmFtalWx50iBWZXIKYW5hOwog
ICAgZmOudC13ZW1lnaHQ6IDcwMDsSKICB9CgogIGRkLmxhc3QgcCBzcGFuLnlzaG9ydGN1dHMgewog
ICAgbWFyZ21ulLX3pZ2h@0iAwOwogTHOKCiAgZG12LmFOdGFjaCl10YWIsZSBkaXYgZGl2IGEgewog
ICAgdGVA4dC1kZWNvcmF@aWouOiBub2510wogTHOKCiAgZG1 2L mFOAGFjaCloYWIsZSB7CiAgICB3
alWR@aDogNDAwWCHg7CiAgfQoKICBkaXYuZmlsZS10aXRsZSBhLCBkaXYuZmlsZS10aXRsZSBhOmFj
dG12ZSwgZG12LmZpbGUtdG1ebGUgYTpob3Z1ciwgZG12LmZpbGUtdGlebGUgYTp2aXNpdGVkIHsK
ICAgIHR1eHQtZGVjb3IhdGlvbjogbmouZTsKICBICgogIGRpdi5waGo0by10aXRsZSBhLCBkaXYu
CGhvdG8tdG1lobGUgYTphY3RpdmUsIGRpdi5waG99by10aXRsZSBhOmhvdmVyLCBkaXYucGhvdG8t
dG1ebGUgYTp2aXNpdGVkIHsKICAgIHR1eHQtZGVib3IhdGlvbjogbmouzZTsKICBICgogIGRpdiN5
Z3IWLW1sbXNNICN5Z3IwliWlzZyBwIGEgc3Bhbi55¢c2hvenRjdXRzIHSKICAgGIGZvbnQtZmFtalx5
01BWZXJIkYW5hOwogICAgZm9udClzaXplOiAxMHBAOWogICAgZmOudC13ZW1lnaHQ6IG5vemlhbDsK
ICB9CgogIC5ncmY1biB7CiAgICBjb2xvcjogIlzYyOGMyYTsKICBICgogIC5NCc290b3]tYWwgewog
ICAgbWFyZ21uOiAwIDAgMCAWOWogIHOKCiAgbyB7CiAgICBMb258LXNpemU6IDA7CiAgTQOoKICA]
cGhvdG9zIGRpdiB7CiAgICBmbGShdDogbGYmdDsKICAgIHdpZHR001A3MNB40WogIHOKCiAgI3Bo
b3RvcyBkaXYgZGl12IHSKICAgIGIvcmR1lcjogMXBAIHNVbG1KICM2NjY2NjY7CiAgICBoZWlnaHQ6
IDYycHg7CiAgICBvdmVyZmxvdzogaGlkZGVuOwogICAgd21kdGg6IDYycHg7CiAgfQoKICAjcGhv
dG9zIGRpdiBsYWI1bCB7CiAgICBjb2xvcjogIzY2NjY2NjsKICAgIGZvbnQtc216ZTogMTBweDsK
ICAgIG92ZXImbG930iBoaWRkZWA47CiAgICBOZXhOLIWFsaWdu0iBjZW50ZXI7CiAgICB3aGlezZS1z
CGFjZTogbm93cmFwOwogICAgd21kdGg6IDYOcHg7CiAgfQOKICAjcmViby1jYXR1Z29yeSB7CiAg
ICBmb250LXNpemU6IDCc3ITsKICBSCgogICNYZIWNVLIWR1c2MgewogICAgZmOudClzaXplOiA3NyU7
CiAgfQoKICAuCMYwbGIXIHSKICAgIG1lhcmdpbjogNHB4OwWogIHOKCiAgTI31ncnAtYWNOYmFYIGRp
diBhOmZpcnNOLWNoaWxkIHsSKICAgLyogYm9yZGVyLXIpZ2h@0iAwcHggc29saWQgl zAwMDsqLwog
ICAgbWFyZ21ulLXIpZ2h@0iAycHg7CiAgICBWYWRkaW5snLXIpZ2h@0iA1lcHg7CiAgFQoKICAjehdy
cC1tbG1zZyB7CiAgICBmb250LXNpemU6IDEZzcHg7CiAgICBmb250LWZhbW]lseTogQXIpYWwsIGhl
bHZ1dG1jYSxjbGVhbiwgc2Fucy1zZXIpZjsKICAgICpmb250LXNpemU6IHNtYWxsOwogICAgKmZy
bnQ6IHgtc21hbGw7CiAgFQoKICAjeWdycC1tbG1zZyBOYWIsZSB7CiAgICBmMb250LXNpemU6IG1u
~ aGVyaXQ7CiAgICBmb2500iAXMDA1OWOgIHOKCiAgI3IncnAtbixtc2cgc2VsZWNOLCBpbnBldCwg
dGV4dGFyZWEgewogICAgZmOudDogOTk1IEFyalWFsLCBIZWx2ZXRpY2ESIGNSZWFULCBzYWSZzLXN1
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cmlmOwogTHOKCIiAgI3IncnAtbWxtc2cgcHI1LCBjb2R1IIHSKICAGIGZvbnQ6MTELISBtb25vec3Bh
Y2U7CiAgICAqZmOudC1zaXplOjEWMCU7CiAgFQOKICATeWdycCltbGlzZyAqIHSKICAgIGXpbmUt
aGVpZ2h@0iAxLjIyZWe7CiAgFQoKICAjeWdycC1tbG1zZyAjbGInbyB7CiAgICBWYWRkaWsnLWIv
dHRVbTogMTBweDsKICBSCgoKICAjeWdycCltc2cgcCBhIHSKICAgIGZvbnQtZmFtaWx501BWZXIk
YW5hOwogIHOKCiAgI31ncnAtbXNnIHATYXROYWNOLWNvVAW5QIHNWYWAgewogICAgY29sb3TI6ICMX
RTY2QUU7CiAgICBmb250LXd1laWdodDogNzAwOwogIHOKCiAgI31ncnAtemVibyAjcmVjbyloZWFk
IHSKICAgIGNVbGOY0iAjZmY30TAWOWogICAEZmOudC13ZIWlnaHQ6IDCcWMDSKICBICgogICNSZ3Iw
LXJ1Y28gewogICAgbWFyZ21uLWIvdHRvbTogMjBweDsKICAgIHBhZGRpbmc6IDBweDsKICBOCgog
ICN5Z3JIwLXNwb25zb3IgI292TGxpIGEgewogICAgZmoudCizaXpl0iAxMzAlOwogI CAgdGVAdC1lk
ZWNvCcmFOaWou0iBub2510wogIHOKCiAgI31lncnAtc3BvbnNvciAjb3YgbGkgewogICAgZmoudClz
aXplOiA3NyU7CiAgICBsaXNOLXNOeWx1LXR5cGU6IHNXdWFyZTsKICAgIHBhZGRpbmc6IDZweCAw
OwogIHOgCgogICN5Z3JWwLXNwb25zb3TIgI292THVSsIHSKICAgIG1lhcmdpbjogMDsKICAgIHBhZGRp
bmc6IDAgMCAWIDhweDsKICB9CgogICN5Z3JwL XR1eHQgewogICAgZmoOudCimYiWlpbHk6IEd1b3In
aWE7CiAgTQoKICAjeWdycC10ZXhoTHAgewogICAgbWFyZ21u0iAwIDAgMWVtIDA7CiAgTQoKICA]
eWdycC10ZXhO@IHROIHSKICAgIGZvbnQtc216ZTogMTIwITSKICBOCgogICN5Z3IwLXZpdGFsIHVs
“IGxpOmxhc3QtY2hpbGQgewogICAgYmOYZGVyLXIpZ2h@0iBub251ICFpbXBvcnRhbnQ7IAogIHOg
CiAglLSO+CiAgPC92zdH1sZT4KCgo8ISOtfi18Kip8UHI1dHR5SHREbEVUZHWKnwtfiotPgoKPCEL
LSB1bmQgZ3JvdXAgZW1lhaWwglLSe+Cgo8L2IvZHk+

----_com.android.email 1522215894892320--



(BOS)

From: Caroline Leconte [caroline.leconte@gmail.com]
Sent: Monday, January 05,2015 4:56 PM .
To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Avalos, John

(BOS); Breed, London (BOS); Campos, David (BOS); Chiu, David (BOS); Cohen, Malia
(BOS); Farrell, Mark (BOS); Kim, Jane (BOS); Mar, Eric (BOS); Tang, Katy (BOS); Wiener,

Scott
Subject: SUBJ: Please appeal the Vape Shop opening on Ocean Ave--Case No. 2014.0206C
Categories: 141291

Hello,

I am writing to urge to to support the appeal to the opening of Happy Vape, an e-cigarette store on 1963 Ocean
Ave., @ Victoria. This is very close to Aptos Middle School and Commodore Sloat School. In addition, I
believe there are already two or three marijuana dispensaries in the neighborhood.

Please do your best to make Ocean Ave more child-friendly, as hundreds of children walk down Ocean Ave.
every day. This would be a very unwelcome addition.

Thank you,

Caroline Munck



( . 1(BOS)

From: Anita Theoharis [atheoharis@sbcglobal.net]

Sent: Monday, January 05,2015 4:48 PM '

To: BOS Legislation (BOS); Board of Supervisors (BOS)

Subject: Appeal of Conditional Use Case No. 2014-0206C, 1963 Ocean Avenue Board of Supervisors
file 141291, January 13, 2015

Attachments: Appeal of CU No. 2014.0206C 1963 Ocean Ave. WPA letter 1_4_15.pdf;

Balboa_Park_Station_Area_Plan.pdf; Kjelstrom Economic Development Final Report
2014.10.31.pdf

Categories: 141291

Attention: Mr. John Carroll

Dear Mr. Carroll:

Thanks so much for your assistance today.

Attached are the following documents to be included in the file:

1. Letter from Westwood Park Association dated January 4, 2015
2. Balboa Park Station Area Plan (attachment to Westwood Park
Association letter)
3. Kjelstrom Economic Study of Ocean Avenue Corridor (attachment
to Westwood Park

Associliation letter)

Again, thanks.
Kindest regards,
Anita Theoharis
Board Member

Planning and Zoning Chair
Westwood Park Association



WESTWO@D PARK £X.

Via Electronic Mail and USPS

Ms. Angela Calvillo, Clerk of the Board of Supervisors
Honorable Supervisors John Avalos, London Breed, David Campos, Malia Cohen, Mark

Farrell,
Jane Kim, Eric Mar, Katy Tang, Scott Wiener and Norman Yee

City and County of San Francisco

Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco, CA 94102-4689

Re: Appeal of Conditional Use Authorization Case No. 2014.0206C
Proposed Vape Lounge 1963 Ocean Avenue, San Francisco CA
Hearing January 13, 2015

Dear Supervisors:

The Westwood Park Association ("WPA") a 685 home planned unit development that
borders the Ocean Avenue commercial corridor respectfully requests that you grant the
appeal in this case.

You have been provided with a wealth of information regarding the health issues
surrounding this business. While we share those concerns, there is another significant
reason to grant the appeal. We will concentrate on an important land use issue relating

- to this appeal; namely the execution of a plan to turn this area into a model transit
village.

We respectfully disagree with the findings that support the proposed project is in
compliance with the Balboa Station Area Plan, ("Balboa Plan"), copy attached.**

By way of background, the property is located within the Balboa Plan area.

The Balboa Plan was signed into legislation in 2009 and became an Area Plan within
the General Plan. As an Area Plan, the Balboa Plan is to be used to guide the City's
decision-making on land use issues on the Ocean Avenue commercial corridor,
("corridor.")

The Balboa Plan calls for increased housing on a transit rich corridor to enable
residents-to take public transportation to work and provide them access to businesses
that provide needed goods and services in close proximity to the surrounding

The Westwood Park Association, P.O. Box 27901 #770, San Francisco, California 94127
(415) 333-1125 www.westwoodpark.com  email: board@westwoodpark.com




neighborhoods. Inessence, the Balboa Plan calls for a "transit village" allowing for
more much needed housing while at the same time being pedestrian friendly. The
corridor would provide needed goods and services for the neighborhood by allowing
residents to walk or ride their bikes or would only be a short car ride to neighborhood
serving commercial establishments.

Policy 1.2.3 of the Balboa Plan specifically states: Retain and improve the
neighborhood's existing businesses while also attracting new businesses that address
unmet retail and service needs of the diverse local neighborhoods. The primary
customer base of the neighborhood commercial district consists of residents of the |
surrounding neighborhoods, although a few specialty retailers draw customers from a |
broader region. However, residents presently make a significant portion of their retail

purchases at other shopping districts both within and outside of San Francisco."

In September 2014, the San Francisco Office of Economic and Workforce Development
("OEWD") funded a study by consultant, Keith Kjelstrom ("Kjelstrom Report") to
evaluate and assist in business development on the corridor that is a part of the Balboa
Plan (copy attached).**

Page 4 of the Kjelstrom Report states that "there is unmet trade area consumer demand
that could be captured by expanding existing business or opening new ones. There is a
total retail and restaurant demand of $950.5 million dollars each year. Unmet consumer
demands that may represent business development opportunities totaling nearly $671
million annually, are indicated in many categories including furniture and home
furnishings, clothing and accessories, garden supplies, general merchandise and
specialty stores." Presently, many residents in the surrounding communities drive to
West Portal or other shopping districts that provide a variety of neighborhood serving
retail establishments.

There are already two vape lounges dedicated to e-cigarette sales and smoking on the
premises located within one and one half miles from the proposed project. They are
Juicebox Vapor located at 907 Taraval Street at 19th Avenue and Dream Cloud Vapor
located at 4971 Mission Street near Geneva Avenue. In addition, e-cigarette and other
tobacco products are also available for sale in six other establishments within the
corridor. This is more than enough close by establishments for any residents that

desire to purchase or smoke these products on site.

Residents of our diverse communities surrounding Ocean Avenue along with city
agencies have been working for many years to revitalize Ocean Avenue and attract
much needed neighborhood businesses and services to the corridor. During several
community meetings residents were asked about what businesses and services were
needed on Ocean Avenue. A vape lounge and store selling tobacco products was not
on the list. The Kjelstrom Report agrees with residents that have stressed the need for
a variety of restaurants, specialized grocery, hardware, gardening supplies, new and
used books, clothing, galleries, music equipment, toys and the like.

When you take the overall goals of the Balboa Plan, the OWED and many other city
agencies as well as the many residents who live in the surrounding community into



account, it becomes quite clear that the proposed project does not meet the required
conditional use criteria of necessary, desirable or compatible. Simply put, the present
and future residents of this area do not need more retail e-cigarette establishments or
lounges that sell e-cigarettes and other tobacco products.

This project would have a negative impact on achieving the Balboa Plan's goal to build
much needed housing that is supported by nearby businesses that residents could
readily access.

The area within the Balboa Plan is meant to be a model for the future. But that requires
both careful planning and then execution of that planning. At this point the planning has
been done. All that remains is the proper execution of the plan elements.

Approval of the appeal and denial of the conditional use before you will be just the sort
of execution needed to assist in realizing the vision of the Balboa Plan by encouraging

much needed retail and small businesses that are necessary, desirable and compatible
to come to the corridor.

Thank you for your kind consideration
Sincerely,
WESTWOOD PARK ASSOCIATION

Board of Directors: : ‘
Kate Favetti, Kathy Beitiks, Anne Chen, Tim Emert, Caryl Ito and Ravi Krishnaswamy

By:
SN SRR NI R

Anita Thecharis, Board Member
Planning and Zoning Chair

cc: Ms. Marcelle Boudreaux, Planner
Mr. Robert Karis, Appellent
Mr. Ken Rich, Mayor's Office of Economic and Workforce Development
Mr. Richard Kurylo, Mayor's Office of Economic and Workforce Development

**Attachments contained in copies that are mailed electronically
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. SUMMARY OF OBJECTIVES & POLICIES

01 LAND USE

OBJECTIVE 1.1

INTEGRATE THE DIVERSE USES

IN THE PLAN AREA AROUND THE
COMMERCIAL SPINE AND TRANSIT
NODE.

POLICY 1.1.1

Strengthen the link between transportation
and land use.

OBJECTIVE 1.2

STRENGTHEN THE OCEAN AVENUE
NEIGHBORHOOD COMMERCIAL
DISTRICT.

POLICY 1.2

Improve access to and from the
commercial district.

POLICY 1.22

Encourage mixed-use residential and
commercial infill within the commercial
district.

POLICY 1.2.3

Retain and improve the neighborhood’s
existing businesses while also attracting
new businesses that address unmet retail
and service needs of the diverse local
neighborhoods,

OBJECTIVE 1.3

ESTABLISH AN ACTIVE, MIXED-USE
NEIGHBORHOOD AROUND THE
TRANSIT STATION.

POLICY 1.3.1

Mixed-use housing and retail should be
the principal land use in the Transit Station
Neighborhood.

POLICY 1.3.2

Encourage centers for cultural enrichment
in the Transit Station Neighborhood.

OBJECTIVE 1.4

DEVELOP THE RESERVOIRS IN A
MANNER THAT WILL BEST BENEFIT
THE NEIGHBORHOOD, THE CITY,
AND THE REGION AS A WHOLE.

POLICY 1.3.1

Develop the east basin of the reservoir to
provide additional educational facilities
while enhancing existing college and
community services.

POLICY 1.3.2

Develop the west basin of the reservoir the
greatest benefit of the city as a whole as
well as for the surrounding neighborhoods.

OBJECTIVE 1.5

PLAN FOR PHYSICAL CHANGES
AT THE CITY COLLEGE OF SAN
FRANCISCO.

POLICY 1.4.1

The existing college campus, and future
expansions, should be better integrated
with the surrounding neighborhood and
the transit station.

02 TRANSPORTATION

OBJECTIVE 2.1

EMPHASIZE TRANSIT
IMPROVEMENTS THAT SUPPORT
THE NEIGHBORHOOD.

POLICY 2.1.1

Redesign the Balboa Park BART Station

as a regional transit hub that efficiently
accommodates BART, light rail, buses,
bicycles, pedestrians, taxis and automobile
drop-off and pick-up.

POLICY 2.1.2

Reconfigure the Phelan Bus Loop

to encourage public transit use and }
strengthen the connection between transit
and land use.

OBJECTIVE 2.2

RECONSTRUCT AND RECONFIGURE
MAJOR STREETS IN THE PLAN
AREA TO ENCOURAGE TRAVEL BY
NON-AUTO MODES.

POLICY 2.2.1

Re-design Geneva Avenue as a new front
door to the BART station.

POLICY 2.2.2

Re-design San Jose Avenue between
Ocean and Geneva Avenues to better
accommodate public transit while
maintaining its character as a residential
street.

POLICY 2.2.3

Re-design Ocean Avenue as a transit and
pedestrian boulevard.

POLICY 2.2.4

Re-design Phelan Avenue in a manner
befitting a campus-oriented street.

OBJECTIVE 2.3

RECONNECT THE NEIGHBORHOODS
BISECTED BY THE INTERSTATE 280.

POLICY 2.8.1

Minimize the prominent physical barrier of
Interstate 280.

OBJECTIVE 2.4

ENCOURAGE WALKING, BIKING,
PUBLIC TRANSIT AS THE PRIMARY
MEANS OF TRANSPORTATION.

POLICY 2.4.1

Main streets in the plan area should
be civic spaces as well as movement
corridors.

POLICY 2.4.2

Improve and expand bicycle connections
throughout the plan area.

POLICY 2.4.3

Improve travel time, transit reliability,
and comfort level on all modes of public
transportation.



03 PARIING

OBJECTIVE 3.1

ESTABLISH PARKING STANDARDS
AND CONTROLS THAT PROMOTE
QUALITY OF PLACE, AFFORDABLE
HOUSING, AND TRANSIT-ORIENTED
DEVELOPMENT.

POLICY 3.1.1

Provide flexibility for new residential
development by eliminating minimum
off-street parking requirements and
establishing reasonable parking caps.

POLICY 3.1.2

Provide flexibility for non-residential
development by eliminating minimum
off-street parking requirements and
establishing parking caps generally equal
to the previous minimum requirements.

POLICY 3.1.8

Make parking costs visible to users by
requiring parking to be rented, leased
or sold separately from residential and
commercial space for all new major
development.

OBJECTIVE 3.2

ENSURE THAT NEW DEVELOPMENT
DOES NOT ADVERSELY AFFECT
PARKING AVAILABILITY FOR
RESIDENTS.

POLICY 8.2.1

Consider revisions to the residential
permit parking program (RPP) that make
more efficient use of the on-street parking
supply.

POLICY 3.2.2

Manage the existing supply of on-street
parking in the plan area to prioritize
spaces for residents, shoppers and non-
commute transit trips.

POLICY 3.2.3

Promote car-sharing programs as an
important way to reduce parking needs
while still providing residents with access
to an automobile when needed.

POLICY 3.2.4

Increase the effectiveness and scope of
the city’s parking enforcement program.

POLICY 3.2.5

Carefully managed parking in the Phelan
Loop Area.

OBJECTIVE 3.3

ENSURE THAT NEW OFF-STREET
PARKING DOES NOT ADVERSELY
AFFECT NEIGHBORHOOD
CHARACTER OR THE PEDESTRIAN
FRIENDLINESS OF STREETS IN THE
PLAN AREA.

POLICY 3.3.1

Prohibit garage doors and curb cuts on
neighborhood commercial and transit
preferential streets.

OBJECTIVE 3.4

ESTABLISH PARKING POLICIES TO
SUPPORT REVITALIZATION OF THE
OCEAN AVENUE NEIGHBORHOOD

COMMERCIAL DISTRICT.

POLICY 3.4.1
Improve metered parking in the Ocean

Avenue Neighborhood Commercial
District.

POLICY 3.4.2

Maximize existing off-street parking
facilities in the commercial district for
business owners and employees as well
as for customers.

POLICY 3.4.3

Explore the potential for merchants and
their employees to park in the reservoir.

POLICY 3.4.4

Consider the long-term need for
additional public off-street parking only
after all existing on and off-street parking
opportunities have been exhausted.

BALBOA PARK STATION AREA PLAN

OBJECTIVE 3.5

ESTABLISH PARKING POLICIES
TO SUPPORT THE NEW TRANSIT
STATION NEIGHBORHOOD.

POLICY 3.5.1

Provide off-street parking to serve BART or
Muni employees should not be provided.

POLICY 3.5.2

Prioritize on-street parking in the Transit
Station Neighborhood for particular types
of users.

POLICY 3.5.3

Explore the extension of the validity of the
Fast Pass on BART to the Daly City station.

o4 HOUSING

OBJECTIVE 4.1

MAXIMIZE OPPORTUNITIES FOR
RESIDENTIAL INFILL THROUGHOUT
THE PLAN AREA. ‘

POLICY 4.1.1

Housing, supported by a modest amount
of neighborhood-oriented commercial
establishments, should form the backbone
of all new development in the plan area.

POLICY 4.1.2
Eliminate dwelling unit density maximums.

OBJECTIVE 4.2

STRENGTHEN THE OCEAN AVENUE
NEIGHBORHOOD COMMERCIAL
DISTRICT BY PROVIDING AN
APPROPRIATE MIX OF HOUSING.

POLICY 4.2.1

Encourage mixed-use commercial and
residential infill within the commercial
district while maintaining the district’s
existing fine-grained character.

POLICY 4.2.2

Redevelop the parcels in the Phelan Loop
Area with new mixed-use development.

i



- SUMMARY OF OBJECTIVES & POLICIES

OBJECTIVE 4.3

ESTABLISH AN ACTIVE, MIXED-
USE NEIGHBORHOOD AROUND
THE TRANSIT STATION THAT
EMPHASIZES THE DEVELOPMENT
OF HOUSING.

POLICY 4.3.1

Encourage mixed-use housing on the
Upper Yard.

POLICY 4.3.2

Encourage mixed-use housing on the
northeast corner of Geneva and San Jose
Avenues.

POLICY 4.3.4

Housing should be developed above the
Muni Green Yard.

OBJECTIVE 4.4

CONSIDER HOUSING AS A
'PRIMARY COMPONENT TO ANY
DEVELOPMENT ON THE RESERVOIR.

POLICY 4.4.1

Develop housing on the West basin if it is
not needed for water storage.

OBJECTIVE 4.5

PROVIDE INCREASED HOUSING
OPPORTUNTIES AFFORDABLE TO A
MIX OF HOUSEHOLDS AT VARYING
INCOME LEVELS.

POLICY 4.5.1

Give first consideration to the development
of affordable housing on publicly-owned
sites.

POLICY 4.5.2

Establish programs to increase
affordability of housing developed in the
Plan Area.

OBJECTIVE 4.6

ENHANCE AND PRESERVE THE
EXISTING HOUSING STOCK

POLICY 4.6.1

Maintain a presumption against the loss of
existing housing units.

POLICY 4.6.2
Discourage dwelling unit mergers.

POLICY 4.6.3

Assist lower-income homeowners in
making improvements to their houses.

OBJECTIVE 4.7

PROMOTE HEALTH THROUGH
RESIDENTIAL DEVELOPMENT
DESIGN AND LOCATION.

POLICY 4.7.1

New development should meet minimum
levels of “green” construction.

05 STREETS AND OPEN
SPACE

OBJECTIVE 5.1

CREATE A SYSTEM OF PUBLIC
PARKS, PLAZAS AND OPEN SPACES
IN THE PLAN AREA.

POLICY 5.1.1

Create a variety of new public open
spaces.

POLICY 5.1.2

Safe and active open spaces should be
designed, including a re-design of Balboa
Park.

POLICY 5.1.3

Ensure that new open spaces are linked
to and serve as an extension of the street
system

POLICY 5.1.4
Pay attention to transit waiting areas.

POLICY 5.1.5
Use “found space” as public open space.

OBJECTIVE 5.2

CREATE OPEN SPACE WITHIN NEW
DEVELOPMENT THAT CONTRIBUTES
TO THE OPEN SPACE SYSTEM

POLICY 5.2.1

Require good quality public open space as
part of major new developments

OBJECTIVE 6.3

PROMOTE AN URBAN FORM AND
ARCHITECTURAL CHARACTER
THAT SUPPORTS WALKING AND
SUSTAINS A DIVERSE, ACTIVE AND
SAFE PUBLIC REALM.

POLICY 5.3.1

Improve the visual and physical character
of the Ocean Avenue Neighborhood
Commercial District.

POLICY 5.3.2

Redesign the main streets -- Phelan,
Ocean, Geneva, and San Jose Avenues
- to encourage walking and biking to and
from the Transit Station Neighborhood,
City College, and the Ocean Avenue
Neighborhood Commercial District.

POLICY 5.3.3

Pedestrian routes, especially in
commercial areas, should not be
interrupted or disrupted by auto access
and garage doors.

OBJECTIVE 5.4

CREATE AN SPACE SYSTEM

THAT BOTH BEAUTIFIES

THE NEIGHBORHOOD AND
STRENGTHENS THE ENVIRONMENT.

POLICY 5.4.1

Make the open space system more
environmentally sustainable by improving
the ecological functioning of all open
spaces in the plan area.

POLICY 5.4.2

Encourage efforts to uncover and restore
Islais Creek to its natural state.
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OBJECTIVE 6.1

CREATE STRONG PHYSICAL AND
VISUAL LINKS BETWEEN THE
TRANSIT STATION NEIGHBORHOOD,
CITY COLLEGE, AND THE OCEAN
AVENUE NEIGHBORHOOD
COMMERCIAL DISTRICT.

POLICY 6.1.1

Large parcels should emphasize the
existing street pattern, by extending
Harold, Brighton, and Lee avenues south
across Ocean Avenue.

POLICY 6.1.2

Establish an east/west pedestrian pathway
connection to link the BART Station to the
Ocean Avenue Neighborhood Commercial
District and City College.

OBJECTIVE 6.2

KNIT TOGETHER ISOLATED
SECTIONS OF THE PLAN AREA WITH
NEW MIXED-USE INFILL BUILDINGS.

OBJECTIVE 6.3

DEVELOP THE TRANSIT STATION
NEIGHBORHOOD TO EMPHASIZE
ITS IMPORTANCE AS A TRANSIT
HUB AND LOCAL LANDMARK.

POLICY 6.3.1

Create a deck over the |-280 between
Ocean and Geneva Avenues to integrate
the Transit Station Neighborhood with
City College and the Ocean Avenue
Neighborhood Commercial District.

POLICY 6.3.2

The Balboa Park BART Station should
be reconstructed to reinforce its role as
a regional and local transit node and
important neighborhood landmark.

POLICY 6.3.3

Any development on the Upper Yard site
should be developed so that it contributes
to the existing neighborhood and respects
the character and scale of the Geneva
Office building.

OBJECTIVE 6.4

RESPECT AND BUILD

FROM THE SUCCESSFUL
ESTABLISHED PATTERNS AND
TRADITIONS OF BUILDING
MASSING, ARTICULATION, AND
ARCHITECTURAL CHARACTER OF
THE AREA AND THE CITY.

POLICY 6.4.1

Urban design guidelines should ensure
that new development contributes to and
enhances the best characteristics of the
plan area.

POLICY 6.4.2

New buildings should epitomize the best
in contemporary architecture, but should
do so with full awareness of the older
buildings that surround them.

POLICY 6.4.3

Ground floor retail uses should be tall,
roomy and as permeable as possible.

POLICY 6.4.4

Height and bulk controls should maximize
opportunities for housing development
while ensuring that new development is
appropriately scaled for the neighborhood.

POLICY 6.4.5

Heights should reflect the importance

of key streets in the city’s overall urban
pattern, while respecting the lower scale
development that surrounds the plan area.

OBJECTIVE 6.5

PROMOTE THE ENVIRONMENTAL
SUSTAINABILITY, ECOLOGICAL
FUNCTION AND THE OVERALL
QUALITY OF THE NATURAL
ENVIRONMENT IN THE PLAN AREA.

POLICY 6.5.1

The connection between building form
and ecological sustainability should

be enhanced by promoting use of
renewable energy, energy-efficient building
envelopes, passive heating and cooling,
and sustainable materials.

POLICY 6.5.2

New buildings should comply with strict
environmental efficiency standards.

BALBOALA PARK STATION AREA PLAN

07 HISTORIC PRESERVATION

OBJECTIVE 7.1

PROTECT, PRESERVE, AND REUSE
HISTORIC RESOURCES WITHIN THE
BALBOA PARK STATION PLAN AREA.

POLICY 7.1.1

The Secretary of the Interior’s Standards
and Guidelines for the Treatment of
Historic Properties should be applied in
conjunction with the overall neighborhood
plan and objectives for all projects
involving historic resources.

POLICY 7.1.2

The rehabilitation and adaptive reuse
of historic buildings in the Balboa Park
Station plan area should be promoted.

POLICY 7.1.3

Individually significant resources in the
Balboa Park Station plan area should

be protected from demolition or adverse
alteration.

POLICY 7.1.4

Archeological resources found in the plan
area should be preserved in-place or
through appropriate treatment.

POLICY7.1.5

Historic resources that are less than fifty
years old should be protected.

OBJECTIWVE 7.2

INTEGRATE HISTORIC
PRESERVATION WITH THE LAND-
USE PLANNING PROCESS FOR THE
BALBOA PARK STATION PLAN AREA.

POLICY 7.2.1

Revised policies, guidelines, and
standards should be adopted as needed
to further preservation objectives.

Policy 7.2.2

All projects located within the Ocean
Avenue Potential Historic District should
follow the Balboa Park Design Guidelines
for the Potential Ocean Avenue Historic

" District.
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POLICY 7.2.3

The destruction of historic resources from
owner neglect or inappropriate actions
should be prevented.

POLICY 7.2.4

An emergency preparedness and
response plan should be developed that
considers the Balboa Park Station plan
area’s historic resources.

OBJECTIVE 7.3

FOSTER PUBLIC AWARENESS
AND APPRECIATION OF HISTORIC
RESOURCES WITHIN THE BALBOA
PARK STATION PLAN AREA.

POLICY 7.3.1

Formal designation of the Balboa Park
Station’s historic resources should be
supported, as appropriate.

POLICY 7.3.2

Public participation in the identification of
cultural and historic resources within the
Balboa Park Station plan area should be
encouraged.

POLICY 7.3.3

Education and appreciation of historic
resources within the Balboa Park Station
plan area should be fostered among
business leaders, neighborhood groups,
and the general public through outreach
efforts.

OBJECTIVE 7.4

PROVIDE PRESERVATION
INCENTIVES, GUIDANCE, AND
LEADERSHIP WITHIN THE BALBOA
PARK STATION PLAN AREA.

POLICY 7.4.1

The availability of financial incentives for
qualifying historic preservation projects
should be promoted.

POLICY 7.4.2

The use of the State Historic Building
Code for qualifying historic preservation
projects should be encouraged.

08 PUBLIC ART

OBJECTIVE 8.1

INTEGRATE ART INTO THE FABRIC
OF THE NEIGHBORHOOD.

POLICY 8.1.1

The scope of the City’s Art Enrichment
Ordinance should be broadened in the
plan area.

POLICY 8.1.2

Non-city public agencies and institutions
should be encouraged to take part in the
2% for art program.

POLICY 8.1.8

The arts and artists should be integrated
with the overall design of new buildings,
facilities and public opens spaces.
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About The Better Neighborhoods Program
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The development boom of the late 1990s found San Fran-
ciscans at odds. Where some would push for development
anywhere, others opposed it just as stridently. The city
was nearly paralyzed, and seemed unable to make ratio-
nal choices regarding change. In response, the Planning
Department initiated the Citywide Action Plan, a rational
framework for balancing job growth, housing needs, and
quality of life.

The Better Neighborhoods Program is one pillar of the
Citywide Action Plan. It has carried the discussion of
change to three pilot neighborhoods, where development
issues are perhaps felt most acutely but where it makes most
sense to find acceptable ways to build much-needed hous-
ing. Discussions with these communities uncovered deep
issues that need to be addressed if the city is to continue
to thrive.

San Francisco has a heritage of building well. A look
around at the beauty of this place and the way it is re-
vered by residents and visitors alike shows this. But some
of the evidence around us also suggests that we may have
lost some of our will to build good neighborhoods, with
a respect for sense of place. San Franciscans have become
concerned, and their concerns seem justified.

There are many factors that may contribute to a degra-
dation of our public realm, and which can be addressed
through planning. National financial markets may impose
inappropriate “suburban” development models on cities,
development projects may seek to express private values
at the expense of public place-making (although these
projects derive much of their value from the qualities of
the place), construction economies and methods may work
against San Francisco’s fine-grained scale and rhythm, street
fronts—always places primarily for pedestrians—are often
given over to parking or blank walls, planning controls can
be at odds with good place-making, unnecessary oversight
is imposed on projects that ought to be allowed as of right,
materials and details are cheap and inappropriate.
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And the public realm has suffered over time as a result of
the accommodation of autos over other ways of moving
about; this has not been successful even for those who
drive. It has degraded our streets as places for pedestrians,
as well as a system for moving about the city by foot, bike,
transit, or auto.

Many San Franciscans know that something is wrong with
our current development practices, and even the most
civic-minded have begun to respond to change by oppos-
ing it. If they do not try to stop a project, people demand
changes that sometimes seem to be more about unfocused
frustration than about creating good new development that
could benefit a neighborthood. They have little evidence
that change could improve their neighborhood and help
create and maintain if not strengthen its sense of place. It
became clear through our community discussions that we
need to resolve to build well if we are to retain our role as
a vibrant, world-class city, and if we are to accommodate
change gracefully. Meeting these challenges head on is the
goal of the Better Neighborhoods Program.

The Better Neighborhoods Program is a tool kit for build-
ing well and with a sense of place. It calls for a few simple
things that, together, are the keys to good San Francisco
place-making. Recognizing that population growth is both
inevitable and beneficial, it calls for building housing—as
much as possible at an appropriate scale and as affordably
as possible—in neighborhoods well-served by transit and
other urban services and amenities. It calls for strong neigh-
borhood commercial cores that allow people to satisfy their
daily needs by walking and bicycling and without the need
to rely on an auto. It calls for gracious streets and public
spaces that serve everyone well and that are the life-blood
of neighborhood life. And it asks that we design and build
well and with care, at a human scale and with respect for
the public realm. We know how to do all this. We need
only to want to begin.



H. PLAN INTRODUCTION

The Plan

The community members have shown an incredible will
for positive change. The tireless efforts of community
members have catalyzed the various improvement efforts
now underway in the plan area. It was at their request that

the Balboa Park Station Area Plan was launched in 2000.

The Balboa Park Station Atea has a good urban framework.
The area is strongly served by public transportation and
contains a diverse range of uses. Over the latter half of the
20th Century, we saw a decline in the vitality of this area
and as result, in the quality of life for the people who live
there. The Plan’s objectives and policies are informed by
three key principles;

1. Improve the ared’s public realm,

2. Make the transit experience safer and more enjoy-

able, and

3. Improve the economic vitality of the Ocean Avenue
Neighborhood Commercial District.

Plan Area

The Plan is comprised of eight chapters. The Land Use
chapter aims to improve upon the existing land use pat-
tern. ‘The Transportation chapter addresses the ared’s transic
facilities and services. The Parking chapter establishes bal-
anced parking policies and standards that promote quality
of place. The Housing chapter encourages infill, transit-
oriented development and family housing. The Street and
Open Space chapter creates a system of parks, plazas, and
open spaces. The Built Form chapter promotes an urban
form and architectural character that sustains a diverse,
active and safe public realm. The Historic Preservation
chapter identifies and fosters appreciation of the historic
resources in the plan area. The Public Arc chapter inte-
grates art into the fabric of the plan area.

TheBalboa Park Station Area Plan includes the Ocean
Avenue Neighborhood- Commercial District and related
zoning controls to ensure that new development meets the
goals outlined in the Plan. The Area Plan also includes
a Community Improvements Program. The Community
Improvements Program identifies the projects described in
the Area Plan and proposes a strategy to get them built.
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The Plan Area

The “plan area” for the Balboa Park Station Area Plan is in
south central San Francisco. The area comprises approxi-
mately 210 acres and includes the Ocean Avenue Campus
of City College of San Francisco (CCSF), the Ocean
Avenue Neighborhood Commercial District, Balboa Park,
and the Balboa Park BART station. More specifically, the
plan area consists primarily of those parcels fronting on
Ocean, Geneva and San Jose Avenues. The area provides a
diverse range of uses including; insfitutional, recreational,
retail, housing, and transportation. Seven neighborhoods
surround the Plan Area: Westwood Park, Ingleside, Ingle-
side Terraces, Miraloma Heights, Sunnyside, Oceanview,

and Balboa Terraces.

The plan area is best characterized by four distinct areas;
the Transit Station Neighborhood, City College of San
Francisco, the Reservoir, and the Ocean Avenue Commer-
cial District.

* The Transit Station Neighborhood refers to the area
immediately surrounding the Balboa Park Station.
It is bounded by Interstate 280 to the west and
residential neighborhoods on all other sides.
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Plan Subareas

Ocean Avenue Campus of the City College of San
Francisco is on the north side of Ocean Avenue, east
of the Ocean Avenue Neighborhood Commercial
District. CCSF is bounded by Ocean Avenue to
the south, I-280 to the east, residential neighbor-
hoods to the north, and the Balboa Reservoir to the
west. The campus occupies 67.4 acres and includes
academic and support buildings, commons, open
spaces, walkways and roads, and parking facilities.
The Ocean Avenue Campus is the historical heart of
the CCSF system and continues to serve as its flag-
ship campus, serving the majority of its students.

Balboa Reservoir is located on the west side of Phel-
an Avenue. It is bounded by Riordan High School
and the Westwood Park residential neighborhoods
to the north, and the Ocean Avenue Neighborhood
Commercial District to the south. The reservoir is
divided into two basins. The San Francisco Public
Utilities Commission (SFPUC) owns the north
basin, while CCSF owns the south basin.

The Ocean Avenue Neighborhood Commercial
District extends east-west along Ocean Avenue
from Phelan Avenue to Manor Drive.







This chapter defines plan elements
that taken together fulfill the plan’s
goals and set the basis for controls
that would achieve the plan’s vision.
These elements address

1.landUse -

2 Transportation
3. Parking
4L Housing - b
5 Streets and Open Space
6 Bunt Form

1 Hlstono Preservatlon and
8 Public Art.
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LAND USE

This section is the land use plan for the Balboa Park Station
Area Plan. Land use refers to the manner in which parcels
of land or the structures on them are used. It establishes
land use strategies to meet identified community needs. A
core strength of the plan area is its diverse range of land
uses, and the Balboa Park Station Area Plan land use goal is
to strengthen the diverse land use, to build upon it, and to
encourage the coordination of these uses.

The Ocean Avenue Neighborhood Commercial District
houses the primary commercial and retail uses in the plan
area. It includes mostly neighborhood-serving shops and
services. The commercial district is not as economically
successful today as it has been in the past; many local resi-
dents travel elsewhere to shop. In addition, few City Col-
lege students shop in the district, even though it is directly
adjacent to their school.

This plan aims to revitalize the commercial district. It does
this by providing improvements to the way people access
the area, by encouraging infill development and by creating
a business improvement district.

The City College of San Francisco is the largest single land
use in the plan area. It and provides an enormous institu-
tional amenity to the area. The college offers a wide range

of educational programs and services on its approximately

67 acre site. 'The City College campus however does not
relate well with the surrounding neighborhood: the school’s

physical barriers assist in the lack of patronage to the nearby
commercial district and to public transit. The plan aims to
integrate the college with the community, the neighbor-
hood commercial district, and the transit station area.

The area is rich in open space and recreational facilities.
Balboa Park is the largest public open space in the area,
and is used by locals and visitors from throughout the city.
The park provides four baseball fields, two large muld-use
fields, tennis courts, a swimming pool, and other park
amenities. However, the park needs to be renovated, and
the physical and visual linkages to Balboa Park from the
surrounding neighborhoods need to be improved. More
discussion regarding Balboa Park is provided in the Streets
and Open Space Chapter of the plan.

Few San Francisco locations outside of downtown approach
the level of transportation services offered in Balboa Park.
The Balboa Part BART station is the busiest in the system,
BART
provides high-speed, high-frequency service to downtown
San Francisco, SFO, and the Fast Bay. In addition, the
San Francisco Municipal Railway (MUNI) serves the area,
with the 29-Sunset, 49-Van Ness-Mission, 43-Masonic,
15-Third Street, 54-Felton, 88-Bart Shuttle, 36-Teresita,
26-Valencia and the MUNI metro lines J-Church, K-
Ingleside, M-Ocean View. The Balboa Park Station Area
Plan strives to capitalize upon the high levels of service in
the neighborhood.

after the four downtown San Francisco stations.



This land use plan aims to encourage and support the
growth, coordination, and accessibility of land uses in the
plan area.

OBJECTIVE 1.1

INTEGRATE THE DIVERSE USES IN THE PLAN
AREA AROUND THE COMMERCIAL SPINE
AND TRANSIT MODE. :

A principle objective of this plan is to increase accessibility
to, from, and within the plan area. It does this through
street and transportation enhancements that will help to
revitalize the Ocean Avenue Neighborhood Commercial
District with its surrounding neighborhoods and with
transit. It also creates a new neighborhood around the
Balboa Park Bart Station.

POLICY 1.1.1 ,
Strengthen the link between transportation and land
use.

The plan area already has excellent transit service, and tran-
sit services along Ocean Avenue serve the Neighborhood
Commercial District well. However, the transit, pedestrian
and biking experience needs to be improved to help enliven
the street, create a more pleasurable shopping experience,
and improve overall accessibility within the plan area.

OBJSECTIVE 1.2

STREMGTHEN THE OCEAN AVENUE
NEIGHBORHOOD COMMERCIAL DISTRICT.

A successful San Francisco neighborhood offers a full
complement of retail stores, conveniently located so local
residents can shop for everyday goods and services without
relying on automobiles. The Ocean Avenue Neighborhood
Commercial District serves some, but not all, of the local
population’s needs.

A comprehensive program is needed to revitalize the
commercial district and should include improvements to
the access in the district. It should also encourage infill
development that brings more housing and activity to the
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street and it should create a business revitalization partner-
ship between the merchants, community members, and

the city.

POLICY 1.2.1
Improve access to and from the commercial district.

Accessibility plays a key role in the success of a commetcial
district.  The plan proposes to increase accessibility from
public transit to the commercial district by redesigning
the connection between Ocean Avenue and the Balboa
Park Bart station. It aims to increase accessibility from
City College by reconfiguring the Phelan Bus Loop. In
addition, streetscape improvements along Ocean Avenue,
street tree plantings, and traffic calming measures within
the surrounding residential neighborhoods aim to make
the pedestrian environment more amenable to those who
would walk to nearby shopping.

POLICY 1.2.2
Encourage mixed-use residential and commercial
infill within the commercial district.

The commercial district offers opportunities for parcels to
be redeveloped over time. These small projects can add to
the housing stock on upper floors and improve retail spaces
on the ground floor while maintaining the district’s fine-
grained character. In addition, the larger parcels around the
Phelan Loop area provide an opportunity for development
of additional new housing and a few larger-scale retail uses,
such as a food market.

POLICY 1.2.3

Retain and improve the neighborhood’s existing
businesses while also attracting new businesses
that address unmet retail and service needs of the
diverse local neighborhoods.

The primary customer base of the neighborhood com-
mercial district consists of residents of the surrounding
neighborhoods, although a few specialty retailers draw
customers from a broader region. However, residents pres-
ently make a significant portion of their retail purchases
at other shopping districts both within and outside of San
Francisco. The Ocean Avenue Neighborhood Commercial
District could increase its success by capturing a greater
share of local residents’ spending as well as catering better
to transit patrons and City College students and faculty.
The commercial district would benefit greatly from a coor-
dinared program to improve the business environment.
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OBJECTIVE 1.3

ESTABLISH AN ACTIVE, MIXED-USE
NEIGHBORHOOCD ARCUND THE TRANSIT
STATION.

Transit-oriented development has the added benefit of
adding life and vitality to the area around a transit node,
making walking and using the transit system more pleasant
and safe. Regionally, creating a network of transit-oriented
developments that concentrate housing density and other
development activity around transit nodes has the poten-
tial to foster greater mobility, reduce auto dependence and
pollution, and reduce pressures for urban sprawl.

The transformation of the Transit Station Neighborhood
into a functional transit hub and mixed-use neighborhood
is a central focus of this plan. The area around the Balboa
Park Station should be reinvented as a vital urban transit
village: a transit hub and a new neighborhood that support
one another to create a truly unique place for daily com-
muters and neighborhood residents alike.

POLICY 1.3.1
Mixed-use housing and retail should be the principal
land use in the Transit Station Neighborhood.

Housing and retail around the station will help to enliven
the area while providing needed housing. Ground floor
retail space should be focused on neighborhood-oriented
shops and services. Individual retail uses should not be
larger than 5,000 square feet to create a fine-grained, pe-
destrian-oriented character. Auto-oriented uses should be

prohibited.

POLICY 1.3.2
Encourage centers for cultural enrichment in the
Transit Station Neighborhood. '

The plan aims to enhance the area’s cultural diversity by
providing opportunities for cultural centers and art enrich-
The Geneva Office Building, built in
1901 and used for almost a century as an office building for

ment programs.

transit workers, is an important neighborhood landmark at
the corner of Geneva and San Jose Avenues. Restored to
its former state, this handsome building would serve as an

anchor for the revitalization of the entire Transit Station
Neighborhood.

Rendering of a restored Geneva Office Building.



OBJECTIVE 1.4

DEVELOP THE RESERVOIRS IN A
MAMNER THAT WiLL BEST BENEFIT THE
NEIGHBORMOOD, THE CITY, AND THE
REGION AS AWHOLE.

The Balboa Reservoir represents one of the largest remain-
ing undeveloped sites in San Francisco. The reservoir,
which has never contained water, is approximately 25
acres in size, and currently forms an unpleasant void in
the neighborhood. This Plan encourages the owners of
this site-to develop the reservoir in a manner thar will best
benefit the neighborhood, the city, and even the region as
a whole.

POLICY 1.3.1

Develop the east basin of the reservoir to provide
additional educational facilities while enhancing
existing college and community services.

In 1991, the San Francisco Public Utilities Commission
(PUC) transferred the east basin to City College, while
retaining ownership of the west basin. The college intends
to develop the east basin for expanded campus facilities
and underground parking. Development on the east basin
should respect the existing north to south grid established
in the neighborhood south of Ocean Avenue and the east-
to-west axis established by the existing staircase leading
to the main building on the City College campus east of
Phelan Avenue. The physical and visual continuation of
these existing patterns through new development on the
east basin will help create appropriately sized blocks of a
size similar to those in the surrounding neighborhoods,
promoting walkability and strong physical and visual con-
nection with the surrounding areas.

POLICY 1.3.2

Develop the west basin of the reservoir the greatest
benefit of the city as a whole as well as for the sur-
rounding neighborhoods.

If the PUC should decide that the west basin is not needed
for water storage, it should consider facilitating the devel-
opment of a mixed-use residential neighborhood on part of
the site to address the city-wide demand for housing. The
development on the site should recognize the opportunity
to knit the surrounding neighborhoods together through
the creation of a community open space and pedestrian
connections.

BLLBOS PARK STATION AREA PLAN

If the PUC does move ahead to use the west basin for water
storage, it should provide a roof structure on top of the new
water tank, to allow the development of a community park
or open space.

OBJECTIVE 1.5

PLAN FOR PHYSICAL CHANGES AT THE CITY
COLLEGE OF SAN FRANCISCO.

City College is the largest institution and use of land in
the plan area; approximately 27,000 students attend CCSF
daily. The college represents an important asset for the
area. Few other neighborhoods in the city are able to enjoy
such close proximity to the cultural, recreational, and edu-
cational offerings provided by the college.

The College’s Master Plan was completed in 2004. The
Master Plan provides a comprehensive strategy for the
development of grounds and facilities to meet the College’s
needs through the year 2015. The Master Plan evaluates ex-
isting campus conditions relative to institutional needs, and
recommends projects necessary to meet these needs.! The
Master Plan incorporated community issues and concerns
that are also addressed in this plan and include; improve
campus image, support Ocean Avenue retail, encourage
pedestrian connections to and from Ocean Averiue, resolve
pa_rking impacts, suppbrt improvements to transit facilities,
mitigate neighborhood impacts from development and to
involve the local community.® As the campus changes and
grows, CCSF should seek to reach out and connect with
the Transit Station Neighborhood and the Ocean Avenue
Neighborhood Commercial District.

POLICY 1.4.1 :

The existing college campus, and future expansions,
should be better integrated with the surrounding
neighborhood and the transit station.

City College represents an important but underutilized
asset for the area. Currently, the campus is disconnected
from its commercial district. As the college grows in the
future, it should reach out and connect to the Transit Sta-
tion Neighborhood and to the Ocean Avenue Neighbor-
hood Commercial District, helping to enliven the areas

and provide customers for businesses.

1 hep/fwww.cesfedu/MP/PDE/0406/0). Tntroducsion.pdf, CCSF Master Plan, 2004, Janu-
ary 29, 2008

(%)

heepe/Awww.cesfedu/MP/PDBR/0406/03b QACMP CampusDevProg-Urilires.pdf, CCSF
Master Plan, B.Campus Development Program, p.60, January 29, 2008
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Conceptual rendering of City Colledge of San Francisco (CCSF Ocean Avenue Campus Master Plan, 2004)
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TRANSPORTATION

The area’s institutional, commercial, and residential uses
and amenities provide a good opportunity to increase
transit ridership and to promote walking and biking. Ap-
proximately 27,000 students attend CCSF daily, the sur-
rounding residential communities provide family housing,
and the neighborhood commercial district is characterized
by close-knit shops located directly adjacent to light rail
lines and bus services. Students, residents, and shoppers
need to be encouraged to use the transit that so adequately
services this district. Links need to be strengthened to
existing land uses in the plan area through the re-design of
streets and streetscape improvements, and improved transit
access.

Adding housing above the shops along Ocean Avenue has
the dual benefit of strengthening the commercial district
and increasing transit use. The area around the Balboa
Park BART Station needs to be developed with a broad
mix of uses — providing transit riders with the services
they need. Developing the large, unused parcels within
the transit station neighborhood will reduce the ared’s large
scale, enhance walkability, and create smoother connec-
tions with the surrounding residential communities and

City College.

Successful transportation systems depend on connections
between modes and ultimately, the ability to travel in the
least amount of time, safely and comfortably. The dif-
ferent transportation services in the plan area are poorly
connected. This lack of connectivity slows travel time, is
inconvenient, and in some cases, unsafe. Reconfiguring
and improving the transportation network will benefit the
neighborhood and the citywide transportation network.

Good transportation policies play a strong role in the
creation of a livable place. This chapter establishes policies
to strengthen the connection between land use and trans-
portation.

OBJECTIVE 2.1

EMPHASIZE TRANSIT IMPROVEMENTS THAT
SUPPORT THE NEIGHBORHCOD.

The level of transportation service in the plan area provides
a strong case for increasing the ared’s development poten-
tial. Existing transportation services and facilities should
be redesigned and rehabilitated, and circulation networks



should be reconfigured to create stronger connections be-
tween land use and transit. BART recently completed the
Balboa Park Comprehensive Station Plan (CSP), developed
in tandem with the Balboa Park Station Area Plan and with
support from partner$ including the City, MUNI, BART,
Caltrans, City College, and neighborhood groups and
residents.  The overriding goal of the CSP was to create
a consensus of public agencies for future development

and included transit improvements in the Transit Station

Neighborhood:

POLICY 2.1.1

Redesign the Balboa Park BART Station as a
regional transit hub that efficiently accommodates
BART, light rail, buses, bicycles, pedestrians, taxis
and automobile drop-off and pick-up.

The Balboa Park Station is the busiest BART station out-
side of downtown San Francisco. Eight Muni bus lines
serve the area, as do three Muni Metro lines. In addition,
the station is popular with drop offpassengers because of
the station’s close proximity to Interstate 280. The station
was opened in 1973 and is confined between the 1-280
and the Muni light rail tracks. The station is poorly de-
signed; accessibility is compromised and signage is lacking.
Simply put, the current design does not realize the station’s
potential. Redesigning the station is a key transportation
improvement in the plan area, it would highlight the sta-
tion as an important neighborhood resource; a place for
people to gather; and an efficient transit hub.

1

POLICY 2.1.2

Reconfigure the Phelan Bus Loop to encourage
public transit use and strengthen the connection
between transit and land use.

The Phelan Loop has the potential to link the Transit Sta-
tion Neighborhood with the Ocean Avenue Neighborhood
Commercial District and City College. The existing Phelan
Bus Loop disrupts the urban fabric at the eastern edge of
the Ocean Avenue Neighborhood Commercial District
and breaks the connection between this transit node and its
commercial corridor. The existing Phelan Loop parcels as
cutrently configured provides little amenity for the transit
rider and a poor connection to the adjacent City College.
A redeveloped Phelan Loop would function simultaneously
as a new front door on Ocean Avenue for City College and
as a gateway to the commercial district.

BALBOA PARK STATEON AREA PLAN
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Reconfigured Phelan Bus Loop

OBJECTIVE 2.2

RECONSTRUCT AND RECONFIGURE MAJOR
STRBEETS IN THE PLAN AREA TO ENCOURAGE
TRAVEL BY NON-AUTO MODES.

‘Streets constitute a large portion of the plan area’s public

space; their quality can affect the success or failure of a
neighborhood as a livable place. The plan area’s main
streets of Geneva, Ocean, Phelan, and San Jose Avenues
encourage the fast movement of cars, contain circuitous
pedestrian routes, have misaligned intersections, and often
have a generally cluttered street environment. Retrofitting
these streets will improve the public realm and enhance
neighborhood identity. Ensuring a balanced mix of travel
modes with special attention to pedestrians and street life
will help make the area more enjoyable.

POLICY 2.2.1
Re-design Geneva Avenue as a new front door to the
BART station.

Geneva Avenue, berween Ocean and San Jose Avenues,
should be reconstructed to gracefully accommodate the
large volume of pedestrians, bus loading, passenger drop-
offs, and through automobile traffic. The street must ac-
commodate all these activities while remaining an attractive
and comfortable place for people to be.

13
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POLICY 2.2.2 »
Re-design San Jose Avenue between Ocean and
Geneva Avenues to better accommodate public tran-
sit while maintaining its character as a residential
street.

San Jose Avenue between Ocean and Geneva Avenues is
a residential street that accommodates streetcars as they
approach the Balboa Park BART station. Design improve-
ments should be made to this street, including reserving a
lane for transit vehicles, adding transit boarding platforms,
and improving the existing transit boarding platforms.
Sidewalks should be improved, specifically on the western
side just south of Geneva at the current bus stop, to create
more pedestrian space for this high activity corner.

POLICY 2.2.3
Re-design Ocean Avenue as a transit and pedestrian
boulevard.

Ocean Avenue should be redesigned as the key pedestrian
connector in the plan area. This street should be a tree-
lined boulevard that emphasizes pedestrian, transit and
bicycle movement while still adequately accommodating
auto traffic.

This street should be redesigned to improve pedestrian
safety and include a modification of the Ocean, Phelan and
Geneva Avenue intersection. An improved intersection
would accommodate bike lanes, shorten crossing distances
for pedestrians, and tighten turning radii for automobiles.
New bicycle lanes should be provided to allow bikes to
reach City College and the Ocean Avenue Neighborhood
Commercial District from the BART station. A planted
center median should be installed between Phelan Avenue
and the entrance to the freeway deck. The existing Muni
K-line platforms under the overpass should be removed
and rebuilt.

Streetscape improvements should also be included in this
redesign and include appropriate street lighting, street trees,
and curb bulb-outs. These improvements should build on
the work that has already been done on the western end of
Ocean Avenue.

Rendering of a redesigned Geneva Avenue looking Southeast (towards Upper Yard development).



POLICY 2.2.4
Re-design Phelan Avenue in a manner befitting a
campus-oriented sireet.

Phelan Avenue berween Ocean and Judson Avenues is cur-
rently a main thoroughfare for City College students and
the neighborhoods to the north. It is also an access point
for college-related parking in the reservoir. As the campus
expands onto the reservoir, Phelan Avenue will take on
more of the character of an internal campus street. This
street should be redesigned to be more pedestrian friendly
and to accommodate bicycle lanes serving the neighbor-
hoods to the north.

OBJECTIVE 2.3

RECONNECT THE NEIGHBORHOODS
BISECTED BY THE INTERSTATE 280.

Interstate 280 separates the area’s neighborhoods and is a
considerable source of noise. Ocean and Geneva Avenues
cross the freeway by way of an overhead bridge. The ramps
create an unpleasant condition where they meet the city
streets; pedestrians walking between the transit station and
surrounding areas are forced to cross multiple intersec-
tions.

POLICY 2.3.1
Minimize the prominent physical barrier of Interstate
280.

This plan proposes two projects that would minimize
the negative impacts of the 1-280. 'The first shorter term
project would reconfigure the freeway ramps to make them
safer for pedestrians and to improve traffic congestion.
The plan proposes the development of a single point urban

FEGTON. J3 80 CAPPING
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interchange (SPUT). The SPUI would bring together the
ramps to a single point above the freeway and then connect
them with a roadway between Geneva and Ocean Avenues.
The second, longer term, project is the construction of a
deck over the freeway. The deck would be constructed
to support the SPUI and fill the freeway between Ocean
and Geneva Avenues. A connecting roadway would run
along the center of the deck, and would be lined by the
new intet-modal terminal, new mixed-use buildings, and

a public open space.

Freeway deck and Single Point Urban Interchange.

ik

o Gresmars!
T Gy, L L e Rl L g AR5 fatam 40T 3 BART Exviay
i ! i i +

I ST S LA RTR S AN IR

PTG T
1 e

L Cag s wal oo ) ey ] es
L L2 S

P FH,

'E
i
E — AM‘!};‘-‘!{IK
|
4

Section through the freeway deck and fransit center.




San Francisco General Plan

The construction of the SPUT and deck would simplify the
interchange between the freeway and city streets; reducing
the number of pedestrian and auto conflict points and help
ing to reconnect the neighborhoods.

OBJECTIVE 2.4

ENCOURAGE WALKING, BIKING, PUBLIC
TRANSIT AS THE PRIMARY MEANS OF
TRANSPORTATION.

The plan area has a diverse array of land uses and an infra-
structure rich in transportation services. Walking, biking,
and public transit complement the area’s urban character
of small closely spaced houses, a fine-grained walkable
shopping district, and the availability of transit. This plan
encourages walking by proposing streetscape improvements
and traffic calming measures. It encourages bike riding by
proposing stronger bicycle connections. It also encourages
the use of public transit by proposing to increase transit
" reliability and comfort.

POLICY 2.4.1
Main streets in the plan area should be civic spaces
as well as movement corridors.’

Streets that support and invite multiple uses, including
safe and ample space for pedestrians, bicycles, and public
transit, create a conducive setting for the public life of an
urban neighborhood.  Well-designed, multi-functional
streets become important urban public spaces.  Streets
must be comfortable for pedestrians and functional for all
types of travel. The main streets in the plan area — Geneva,
Ocean, Phelan, and San Jose Avenues — should emphasize
pedestrian, bicycle, and transit movement, while allowing
for auto travel. On smaller streets the comfort of pedestri-
ans is paramount.

POLICY 2.4.2
Improve and expand bicycle connections throughout
the plan area.

There is a significant opportunity to boost cycling in the
plan area; street grades are relatively flar for San Fran-
cisco, there are excellent regional transit connections, and
a strong student population represents a potential pool of
cyclists.  Official city bike routes serve the plan area on
Ocean, Geneva, Phelan, and Holloway Avenue. Currently,
these bike routes do not have dedicated bicycle lanes. This
plan improves access and road conditions for cycling by
proposing bike lanes on Ocean and Phelan Avenues, and
a by providing bicycle improvements along Holloway
Avenue, connecting City College with San Francisco State
University. All bike improvements proposed in the Balboa
Park Station Area Plan must comply with the City’s Bike
Plan.

POLICY 2.4.3
Improve travel time, transit reliability, and comfort
level on all modes of public transportation.

To encourage more people to use transit, the travel experi-
ence must be pleasant. The quality of the transit experience
should be improved through well-designed stops and sta-
tons. In addition, signal pre-emption for transit vehicles
can help reduce the ‘bunching’ together of transit vehicles
by allowing a bus or streetcar to pass through intersections
with minimal delay. Stops signs slow transit service and
should be minimized and replaced by signals with preemp-
tion on transit preferential streets.
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PARKING

Despite the vast array of transportation services offered in
the plan area, many people still drive to fulfill their daily
needs. As a result, parking is a primary concern among the
residents in the surrounding neighborhoods and with the
merchants in the Neighborhood Commercial District.

The land uses in the area, namely the City College of San
Francisco, the Ocean Avenue Neighborhood Commercial
District, the Balboa Park BART station, and the Muni
service yards, create a competitive parking situation for
the residents in the surrounding neighborhoods. City
College draws students and staff to its facility; many drive
their cars, creating congestion in the areas surrounding the
college. The merchants along Ocean Avenue recognize the
importance of on-street parking availability to the success
of their businesses and are discouraged by the current low
turn-over rate. The BART station is the southernmost sta-
tion; encouraging some to ‘park and ride’ or to be dropped
off. Ironically, the transit services themselves generate traf-
fic; the Muni offices and service yards bring employees who
may drive to work.

Balanced parking policies are a critical component to creat-
ing a livable neighborhood. As a result, the Plan takes a
comprehensive approach to address the negative impacts of

patking in and around the plan area. First, the Plan pro-
vides modal choice; it enhances transportation services, and
encourages walking and biking through redesigned streets
and improved streetscapes. Second, the Plan prioritizes
parking for residents, shoppers, and visitors to the area by
revising the residencial permit parking system. Lastly, the
Plan proposes parking management strategies to be imple-
mented after a parking survey of the area is completed.

OBJECTIVE 3.1

ESTABLISH PARKING STANDARDS AND
CONTROLS THAT PROMOTE QUALITY
OF PLACE, AFFORDABLE HOUSING, AND
TRANSIT-ORIENTED DEVELOPMENT.

The plan area cannot become a better place without a
balanced series of parking policies. If more parking is
provided, it will generate traffic. If parking policies are too
strict, they may have the effect of making life difficult for
residents. Balanced parking policies are critical to creating
a livable neighborhood. Parking should be provided where
needed, but care should be taken to avoid oversupply.



POLICY 3.1.1

Provide flexibility for new residential development
by eliminating minimum off-street parking require-
ments and establishing reasonable parking caps.

Eliminating minimum parking requirements allows devel-
opers the flexibility to tailor parking to the constraints of
a site and to the needs of expected residents. Maximum
requirements, by limiting the amount of off-street parking
that may be provided, help to protect the qualities of a
place, promote higher densities, reduce housing costs, and
encourage transit use.

POLICY 3.1.2

Provide flexibility for non-residential development by
eliminating minimum off-street parking requirements
and establishing parking caps generally equal to the
previous minimum requirements.

Current minimum parking requirements for commercial
and institutional uses of 10,000 square feet or less should
be converted to maximums, with no required minimums.
This will allow developers the flexibility to maximize retail
and housing development in new mixed-use buildings near
transit, while still permitting enough parking to serve ap-
propriate uses.

POLICY 3.1.3

Make parking costs visible to users by requiring
parking to be rented, leased or sold separately from
residential and commercial space for all new major
development.

Currently most new ownership housing and some new
rental housing has parking included in the base price of a
unit. This encourages auto ownership and use because the
cost for storing a vehicle is an already “sunk” and invisible
cost. Individuals or families who do not own or may not
need a car must often pay for the space anyway, needlessly
driving up the cost of their housing.

Where possible, parking spaces should be sold or rented
to residents for a price separate from that of the unit itself.
This will encourage only those who really need a car to pay
for storing one and also serve to lower the cost of housing
for those who do not need or want a car.

BALBOA PARK STATION AREA PLAN

OBJECTIVE 3.2

ENSURE THAT NEW DEVELOPMENT
DOES NOT ADVERSELY AFFECT PARKING
AVAILABILITY FOR RESIDENTS.

Residents sometimes oppose new development because
of worries that new residents will compete for scarce on-
street parking spaces. Implementing parking management
strategies, enhancing parking enforcement programs, and
proposing alternatives to reduce the need for parking will
help to ensure that new development does not adversely

affect parking availability.

POLICY 3.2.1

Consider revisions to the residential permit parking
program (RPP) that make more efficient use of the
on-street parking supply.

The city’s existing residential permit parking (RPP) system
is intended to mitigate the impacts of commuters and
other long-term non-resident parkers on residential streets
while also accommodating short-term parking for visitors.
The program, as it is currently configured, is only partially
successful in its purpose of ensuring that adequate on-street
space is available for permit holders.

The city should engage in a study to identify revisions to
the residential permit program so thart it more effectively
allocates parking as a scarce resource and helps residents
to welcome appropriate new development. Directions for
further study include:

1. Creating more of a true market for on-street park-
ing. This would involve raising the price for a park-
ing permit to a level where it would be more likely
to trade off the costs of maintaining a car against
the costs of other means of transportation;

2. Enacting regulations stipulating that residents of
new development on transit preferential streets are
not eligible for a permit; ‘

3. Channeling extra revenue from higher parking fees
back into neighborhood improvements.
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These ideas, and others not yet identified, should be stud-
ied closely by the city’s Department of Parking and Traffic
to identify their costs and benefits before proceeding to
modify the RPP program.

POLICY 3.2.2

Manage the existing supply of on-street parking
in the plan area to prioritize spaces for residents,
shoppers and non-commute transit trips.

The on-street parking supply in the plan area is put under
pressure due to the proximity of transit and City College.
Drivers from outside the neighborhood seek unregulated
street parking in order to use BART or Muni. Likewise,
students attending courses at City College often seek park-
ing on neighborhood streets.

Highest priority for the limited supply of existing on-street
parking should go to residents on neighborhood streets (via
a residential permit parking system) and shoppers on com-
mercial streets (via parking meters). Effective enforcement
will be required to make this prioritization system effective.
A lower priority for access to on-street parking should be
assigned to non-commute users of the transit station and
employees of local businesses. City College parking de-
mand should be reduced via programs to encourage use of
non-auto modes and then be accommodated on dedicated
off-street facilities.

POLICY 3.2.3

Promote car-sharing programs as an important way
to reduce parking needs while still providing resi-
dents with access to an automobile when needed.

Car-sharing programs have gained popularity in the last
few years in many cities. Members of car-share organiza-
tions are able to quickly and easily access vehicles Jocated in
their neighborhoods for everyday trips without needing to
own a car. These programs should be supported in the plan
area to minimize the negative impacts of new development

on parking availability.

POLICY 3.2.4
Increase the effectiveness and scope of the city’s
parking enforcement program.

Parking meters, residential permits, and other measures rely
on enforcement if they are to work effectively to improve
availability and prioritize spaces as intended. Regular, con-

sistent enforcement is needed in the area. An enforcement
program is also important at bus stops to improve transit
reliability, to allow Muni vehicles to pull to the curb, and
to maintain dedicated curb space for delivery vehicles, taxis
and ‘kiss-and-ride’ functions.

POLICY 3.2.5
Carefully managed parking in the Phelan Loop Area.

New residential and commercial uses in the Phelan Loop
Areawill generate demand for parking, though this demand
can be expected to be Jower than average due to the proxim-
ity of the Muni K-line and the Balboa Park BART station.
There will be an opportunity to create new, metered, on-
street parking spaces along the new street extensions in the
Phelan Loop atea. Off-street parking facilities can also be
developed as part of new buildings on the various parcels.

The following guidelines should govern the provision of
parking in the Phelan Loop Area.

Guidelines for Parking in the Phelan Loop Area

1. Curb parking is desirable in all cases, and its avail-
ability should be maximized along Ocean Avenue,
as well as along side streets. Curb parking should
be managed according to the Balboa Park Station
Area Plan Urban Design Guidelines in the Urban
Design and Built Form chapter of this Plan.

2. New metered curb parking spaces should be created
in the Phelan Loop Area. These new spaces will be
located along the extensions of Brighton and Harold
Avenues. When a new building is developed on the
Phelan Loop parcel, the street should be widened
to allow the creation of metered curb parking along
the north side of Ocean Avenue between Harold
and Lee Avenues, where it has not existed in the
past.

3. Off-street parking, in structures and underground,
should be centrally planned and managed for the
entire Phelan Loop area, to the greatest extent pos-
sible. Central planning and management of park-
ing in this area offers the opportunity to make the
most efficient use of the fewest number of spaces,
as well as to minimize the number of unattractive
driveways and entrances. Involvement of the San
Francisco Parking Authority should be explored.



Spaces for car share and other innovative programs
should be a part of the parking facilities in this
area.

4. Entrances to off-street parking should not be placed
on Ocean Avenue. All parking entrances should be
via Harold, Lee and Brighton Avenues. Openings
providing auto access into garages should be as nar-
row as possible.

5. Structured parking may be provided underground
or within building podiums. In all cases parking
should be screened from view from Ocean Avenue.
Parking should also be screened from view, to the
greatest extent practical, from the public spaces
along the extensions of Harold and Brighton Av-
enues. Parking should be set back at least 25 feet
from lot lines along Ocean, Harold and Brighton
Avenues.

6. There should be no minimum parking requirements
attached to any land use. Parking for residential
uses should not be provided at greater than one
space per unit. Parking for commercial uses should
not be provided at greater than two spaces per 1,000
square feet of occupied building area. Parking for
commercial uses must conform to all other design
and setback requirements set forth in this Plan.

OBJECTIVE 3.2

ENSURE THAT NEW OFF-STREET

PARKING DOES MOT ADVERSELY AFFECT
NEIGHBORHOGOD CHARACTER OR THE
PEDESTRIAN FRIENDLINESS OF STREETS IN
THE PLAN AREA.

Curb cuts, leading to garages or surface parking lots,
adversely impact transit service and the quality of the
pedestrian environment as well as remove on-street park-
ing and trees. They also introduce auto traffic across busy
pedestrian sidewalks.

POLICY 3.3.1
Prohibit garage doors and curb cuts on neighbor-
hood commercial and transit preferential streets.

BALBOA PARK STATION AREA PLAN

Curb cuts should be prohibited on transit preferential streets
due to the delays they impose on buses and streetcars. This
will have the effect of prohibiting off-street parking in new
developments mid-block, but not in buildings developed
on corners, where parking garages can be accessed from
side streets. '

OBJECTIVE 3.4

ESTABLISH PARKING POLICIES TO SUPPORT
REVITALIZATION OF THE OCEAN AVENUE
NEIGHBORHOOD COMMERCIAL DISTRICT.

Adequate short-term customer parking is one important
element of a successful neighborhood commercial district.
Currently, while parking along Ocean Avenue in the com-
mercial districe is easier than in most of the city’s busiest
districts, spaces can be hard to find at peak times. Parking
in the commercial district needs to be carefully managed so
that it doesn’t detract from pedestrian, bicycle and transit
access which is critical to a healthy district.

POLICY 3.4.1
Improve metered parking in the Ocean Avenue
Neighborhood Commercial District.

The local nature of the Ocean Avenue Neighborhood Com-
mercial District means that most shopping errands can be
completed within an hour, and in many cases, significantly
less time. To maximize business for local merchants, park-
ing should be managed to give priority to short-stay cus-
tomers.

POLICY 3.4.2

Maximize existing off-street parking facilities in
the commercial district for business owners and
employees as well as for customers.

Often business owners and employees park along Ocean
Avenue; occupying prime parking spots which should be
available to customers. The merchants’ association and

other neighborhood groups should negotiate with owners

. of parking lots that have weekday surpluses to allow others

to use their lots within agreed time frames. These negotia-
tions would be likely to focus on parking for employees in
the commercial district, allowing them to use the lots to
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free up on-street parking spaces for customers. It may be
possible to use the lots for customer parking as well. Pos-
sible locations include:

* Rite-Aid/24-Hour Nautilus (107 spaces)

* New Providence Baptist Church (30 spaces at
Granada Avenue and Holloway Avenue)

» St. Emydius Church (50 spaces at De Montfort
Avenue and Ashton Avenue)

* Voice of Pentecost Church (11 spaces at Ocean
Avenue and Keystone Way)

* SF Church Assembly (17 spaces, also on Ocean
Avenue)

POLICY 3.4.3
Explore the potential for merchants and their em-
ployees to park in the reservoir.

City College currently offers hundreds of parking spaces
every day at the reservoir for $1 a day. There is a large num-
ber of surplus spaces that could be used to accommodate
longer-term parking by merchants and their employees;
freeing up more curbside spaces for customers.

Though both City College and the Public Utilities Com-
mission (PUC) have plans for using the reservoir in the
future, they are unlikely to move forward for several years.
In the meantime, the merchants association should explore
whether City College would offer a monthly permit to
local merchants and their employees. In addition, City
College and the PUC should explore creating a pedestrian
pathway that would connect the reservoir parking directly
to Ocean Avenue. :

POLICY 3.4.4

Consider the long-term need for additional public

off-street parking only after all existing on and off-
street parking opportunities have been exhausted.

The use of scarce land in San Francisco for public parking
lots or parking structures should be considered only as a last
resort. First, all existing parking opportunities should be
tully utilized. If parking demand warrants the construction
of additional off-street parking it should only be developed
as part of a new mixed-use development rather than as a
standalone garage structure.

OBJECTIVE 3.5

ESTABLISH PARKING POLICIES TO
SUPPORT THE NEW TRANSIT STATION

NEIGHBORHOOD.

City policy strongly discourages the provision of all-day
commuter parking at transit hubs and encourages access
by public transit, walking, bicycling and passenger drop-
off. One component to the development of this area is the
management of on-street parking in a way that supports
transit use and prioritizes curb space for support services
and those who need it most.

POLICY 3.5.1
Provide off-street parking to serve BART or Muni
employees should not be provided.

Currently, there are parking spaces along main streets re-
served for Muni employees who work at the Muni facilities
in the Transit Station Neighborhood. Muni should ensure
that the existing off-street parking facilities in the area which
it currently owns or rents are being used to their full capac-
ity before the city reserves curb parking space for Muni
employees. Should additional parking be needed beyond
that provided in its own off-street facilities, only enough
cutb spaces should be reserved to cover the shortfall for
those employees who work late night and early morning
shifts when transit is not available. Curb-side parking space
in the Transit Station Neighborhood is limited, particularly
after satisfying the needs of transit services for curb space to
pick up and drop off passengers. This means that remain-



ing curb-side parking spaces must be carefully prioritized
for essential users, including local residents, who would be
ensured parking availability through a revamped residential
permit parking program.

POLICY 3.5.2
Prioritize on-street parking in the Transit Station
Neighborhood for particular types of users.

The following priorities should be established for curb
space in the Transic Station Neighborhood, on Ocean,
Geneva and San Jose Avenues:

1. Public buses and shuttles

2. Private buses and shuttles

3. Taxis

4. Car-sharing services

5. Passenger drop-off and pickup

6. Muni and BART employees working late night
and early morning shifts

" 7. Visitors to Balboa Park

8. Short-term (non-commute) parking for transit
riders

After critical functions are provided for, the next priority
should be given to users of Balboa Park and to those who
wish to park near BART for short term (non-commure)
trips. Four-hour meters, or a different technology, can be
used to make sure that commuters do not use neighbor-
hood curb-side parking space for all-day parking.

On the residential side streets around the station, parking
should be prioritized for residents and their visitors, by
means of the residential parking permit system and effec-
tive enforcement.
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POLICY 3.5.3
Explore the extension of the validity of the Fast Pass
on BART to the Daly City station.

Currently many BART riders from northern San Mateo
County park on the streets around the Balboa Park Station
in order to be.able to use a Muni Fast Pass to ride BART
into downtown San Francisco, rather than paying the much
higher regular BART fare from the Daly City Station.
BART and Muni, in consultation with SamTrans and Daly
City, should investigate the costs and benefits of extending
the validity of the Fast Pass to Daly City Station.



San Francisco General Plan

HOUSING

Housing above neighborhood-serving retail is one of the
most important strategies for revitalizing the plan area.
The development of new mixed-use buildings with hous-
ing above, carefully designed and affordable to a range of
income levels, will enliven the streets, supply more custom-
ers for local businesses, and help address the city’s housing
needs. The proximity of the neighborhood’s main streets
to excellent transit service makes this an especially good
place for housing.

There are a number of opportunities to provide housing in
the plan area; through incremental infill and through the
development of underurilized lots in the area. The Ocean
Avenue Neighborhood Commercial District has many
underdeveloped sites; additional housing in this area will
increase the customer base and enliven the area. Toward
the eastern end of the district, the larger parcels around the
Phelan Loop also offer more opportunities for additional
new housing.

The Transit Station Area is also surrounded by underuti-
lized land. In fact, some parcels located directly adjacent
to the Balboa Park BART station are currently zoned for
single family housing. Transit station areas are ideal places
to encourage new housing growth, as new residents and
other activity can be accommodated without many of the
negative impacts associated with growth, notably traffic.
The transformation of this area into a functional transit
hub depends on intensifying development in the area,

which includes adding a variety of housing types. Focusing
compact growth and density around this transit oriented
area capitalizes on major investments in transit and brings |
potential riders and destinations closer to transit facilities,
thereby increasing ridership.

In addition to new housing in the plan area, the Plan aims
to provide increased affordable housing opportunities and
to preserve and enhance the area’s existing housing stock,
resulting in a diverse housing mix that complements the
surrounding neighborhoods, while supporting the services
offered in the area.

OBJECTIVE 4.1

MAMIMIZE OPPORTUNITIES FOR
RESIDENTIAL INFILL THROUGHOUT THE
PLAN AREA.

Successful San Francisco neighborhoods follow a consistent
pattern. They generally include residential enclaves sur-
rounding a vibrant, mixed-use commercial core. In most
neighborhoods, the commercial core contains mixed-use
buildings along main streets, with neighborhood-oriented
stores and services on the ground floor and housing on up-
per flooss. A critical mass of people living on or near main
commercial streets is what gives urban neighborhoods their
vitality, interest, safety, and convenience.



POLICY 4.1.1 .

Housing, supported by a modest amount of
neighborhood-oriented commercial establishments,
should form the backbone of all new development in
the plan area. )

Significant gaps in development and activity along streets
caused by underutilized land or the intrusion of major
infrastructure can make even very close areas seem distant,
isolated and unconnected. Filling in these gaps with active
mixed-use buildings will connect isolated sections of the
plan area. Ocean Avenue and San Jose Avenue present
opportunities for infill housing while the transit station
area and the reservoir area provide opportunities for larger
housing developments.

POLICY 4.1.2

Eliminate dwelling unit density maximums.

Dwelling unit density maximums unnecessarily constrain
the number of dwelling units that can be built on a given
lot. Eliminating density caps allows developers the flex-
ibility to construct the type of unit that reflects market
realities.

OBJECTIVE 4.2

STRENGTHEN THE OCEAN AVENUE
NEIGHBORMOOD COMMERCIAL DISTRICT
BY PROVIDING AN APPROPRIATE MIX OF
HOUSING.

A comprehensive program is needed to revitalize the com-
mercial district and should include infill development
that brings more housing and activity to the street. The
commercial district offers opportunities for parcels to be
redeveloped over time, either through additions on upper
floors, or on the potential development sites in the Phelan
Loop Area.

POLICY 4.2.1

Encourage mixed-use commercial and residential
infill within the commercial district while maintaining
the district’s existing fine-grained character.

Over time there will be opportunities to replace some
existing structures in the commercial district. Infill on
these parcels with mixed-use developments containing up

BALBOA PARK STATION AREA PLAN

to three floors of housing, and retail space on the ground
floor should be encouraged. To retain the district’s fine-
grained character, consolidation or mergers of more than
one parcel should be prohibited. An exception to this rule
should be made for mergers where a corner parcel would
be consolidated with one adjacent parcel. These mergers
would allow slightly larger structures to be developed on
corners, which would allow more housing units to be de-
veloped with access to parking from the side street.

POLICY 4.2.2
Redevelop the parcels in the Phelan Loop Area with
new mixed-use development.

Although the Phelan Loop Area is functionally a part of
the Ocean Avenue Neighborhood Commercial District,
it has a distinctly different character from the rest of the
commercial district. This area breaks the traditional urban
pattern of buildings built to the sidewalk. The reconfigu-
ration of the existing Phelan Loop would encourage the
development of housing sites.

The first site, currently known as the Kragen Site because
it is occupied by a Kragen Auto Parts store, is the largest
individual site in the Phelan Loop area. New development
here would contribute substantially to the revitalization
of this area by introducing new housing and commercial
development and would add to the creation of a cohesive
streetwall along Ocean Avenue.

The second site is the existing fire station/bookstore parcel.
This parcel is currently occupied by a fire station and a
small building housing a bookstore for City College. The
relocation of the fire station is not necessary to realize the
vision of this area however, if the station should relocate, a
residential/commercial mixed-use buildings could be built
in its place to strengthen the connection between City Col-
lege and the neighborhood, and to help activate the Phelan
Plaza.

The third parcel in the Phelan Loop Area would be created
from the reconfiguration of the Loop itself. Reconfiguring
the Phelan Loop would provide a parcel of land that aims
to accommodate a 70 unit, 100% affordable housing proj-
ect, bringing new residential opportunities for people with
a variety of income levels to live in the neighborhood.
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OBJECTIVE 4.3

ESTABLISH AN ACTIVE, MIXED-USE
NEIGHBORMOOD ARCUND THE TRANSIT
STATION THAT EMPHASIZES THE
DEVELOPMENT OF HOUSING.

Transit station areas are often ideal places to encourage new
housing growth, as new residents and other activity can
be accommodated without many of the negative impacts
associated with growth, notably traffic. Focusing compact
growth and density around transit stops capiralizes on ma-
jor investments in transit and brings potential riders and
destinations closer to transit facilities, thereby increasing
ridership.

POLICY 4.3.1
Encourage mixed-use housing on the Upper Yard.

Development on the Upper Yard (the southwest corner of
San Jose and Geneva Avenues) represents the best near-term
opportunity for introducing mixed-use development into
the station area. Development of this site would provide
a stronger sense of neighborhood identity and bring much
needed housing to the Transit Station Neighborhood.

Development on the Upper Yard should seek to maximize
density in order to help create increased vitality around
the station and provide as much housing as possible. The
massing and character of new buildings must contribute to
the existing neighborhood and respect the character and
scale of the Geneva Office Building.

Development along Geneva Avenue should be primarily
residential, with some transit and neighborhood-serving
commercial uses at the street level. Development facing
San Jose Avenue should be predominately residential.

POLICY 4.3.2
Encourage mixed-use housing on the northeast
corner of Geneva and San Jose Avenues.

A parcel at the northeast corner of Geneva and San Jose
Avenues currently contains a one-story retail building and
some surface parking. Immediately to the east, the city
Recreation and Parks Department owns a strip of land run-
ning along Geneva Avenue as far as Delano Street, which
contains open planted areas surrounded by a fence. Both

of these parcels are significant in that they are underutilized
pieces of land very close to the heart of the new Transit
Station Neighborhood.

The retail building should be apprbpriately redeveloped
with a mixed-use building, containing housing on the
upper floors and either retail or institutional space on the
ground floor. The Recreation and Parks Department par-
cel is part of the city’s open space inventory. According to
the City Charter the parcel cannot be changed to another
use without voter approval unless a comparable parcel is
substituted for it. If che charter requitements are satisfied,
these two parcels could be combined to create the opportu-
nity for a substantial new development. Appropriate uses
would be some combination of housing, neighborhood-
oriented retail, institutional space and a small amount of
public open space.

POLICY 4.3.4
Housing should be developed above the Muni Green
Yard.

Both locally and regionally, the Muni Green Yard rail facil-
ity is an ideal location to concentrate new housing, because
of its exceptional access to transit, commercial services,
and other institutional assets. Additionally, the site is large
— an entire block — giving it the potential to house several
hundred dwelling units, greatly enhancing the activity and
life at the heart of the Transit Station Neighborhood.
However, even with the completion of a new inter-modal
transit terminal and freeway deck, this rail yard will remain
vital to Muni’s operations for many years.

While it would be very complex to build over the rail
facility, the potential exists to build a mid-rise, mixed-use
housing development in the “air rights” above the largely
single-story rail facility. In general terms, this proposal
would include building a deck for new development above
Muni rail operations, storage and maintenance facilities.
This scenario would be expensive and complex, yet it
would radically change the character of the Green Yard and
the neighborhoods that surround it. The project’s greatest
challenges include the creation of a viable and functional
rail yard while carefully integrating new development in a
manner that would contribute to the neighborhood.

It is likely that a complete yard redesign and reconstruction
effort would be necessary in order to realize the air rights



development. A potential benefit to this reworking could be
the creation of a more efficient and modern rail facility that
better meets Munfi’s operational needs. The development
pattern atop the deck should follow the neighborhood’s
traditional street grid pattern and alignments (perpen-
dicular to San Jose Avenue), essentially creating a group-
ing of elevated city blocks, rather than a single, massive
super-block. Efforts should be made to align egress points
with existing streets and the traditional street grid pattern
along San Jose Avenue. To the extent practical, enough
space should be available between Muni operations and the
sidewalk to build new housing units along the Green Yard’s
street-facing edges.

Attention should be focused on scale and the creation of an
active and interesting street level presence. Low to mid-rise
(up to five stories) residential units such as stacked flats
and/or town homes should be built on the street level along
Ocean and San Jose Avenues. These units would separate
the otherwise blank walls associated with the rail yard and
the street. The units built along San Jose Avenue should
follow a 25-foot wide pattern of vertical modules to respect
the scale and character of the homes across the street. In
both cases, particular emphasis must be placed on creating
buildings with human scale that do not appear monolithic
or unusually wide and massive. 'The buildings should fol-
low the urban design principles and guidelines set forth in
this Plan. More intensive mid- to high-rise development
should be built atop the deck, with density and height
increasing in closer proximity to the multi-modal station.
Any tall buildings built within the new blocks should be

graceful and slender.

OBJECTIVE 4.4

CONSIDER HOUSING AS A PRIMARY
COMPONENT TO ANY DEVELOPMENT ON THE
RESERVOIR.

"The Balboa Reservoir represents one of the largest remain-
ing undeveloped sites in San Francisco and currently forms
an unpleasant void in the neighborhood. Developing
housing on this site would help fill this void in two ways.
First, housing here would add more people to the area;
enlivening the commercial district and increasing ridership
levels on the nearby public transportation services. Second,

BALBOA PARK STATION AREA PLAN

new housing development would fill the void between the
commercial district and the surrounding neighborhoods,
enticing residents to walk to the commercial district and
use alternative modes of transportation.

POLICY 4.4.1
Develop housing on the West basin if it is not
needed for water storage.

If the PUC should decide that the west basin is not needed
for water storage, it should consider development of a
mixed-use residential neighborhood on part of the site
to address the city-wide demand for housing. Affordable
hsouing should be considered a high priority per Policy
4.5.1.

OBJECTIVE 4.5

PROVIDE INCREASED HOUSING
OPPORTUNTIES AFFORDABLE TO A MIX OF
HOUSEHOLDS AT VARYING INCOME LEVELS.

In addition to preserving and increasing the supply of
housing in the area, there is much that can be done to make
housing more affordable in the area. Innovative means of
increasing affordability have been explored as part of the
community planning process. This plan supports the cre-
ative application of all means to enhance the amount and
diversity of affordable housing in the area.

POLICY 4.5.1
Give first consideration to the development of af-
fordable housing on publicly-owned sites.

Development of a wide variety of housing stock, containing
units of various sizes, styles and prices, will help ensure that
the plan ared’s current diversity in income, ethnicity, family
size, and lifestyle can be maintained. Where publicly-owned
parcels are being developed, the city should require that
this diversity be included as part of new development. In
addition, city policy directs that surplus public property be
considered for development of affordable housing. Thus,
when offering their land for development, first consider-
ation should be given by these agencies to the development
of housing affordable to individuals or families making less
than 120 percent of the area median income.
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POLICY 4.5.2
Establish programs to increase affordability of hous-
ing developed in the Plan Area.

The Bay Area is one of the pilot locations for the Location
Efficient Mortgage Program. 'This program recognizes
the lower costs of transportation for households living in
neighborhoods near good transit service and allows these
households to qualify for higher mortgage amounts based
on these lower transportation costs. The plan area should
be included in the eligibility zone for this new program.

OBJECTIVE 4.6

ENHANCE AND PRESERVE THE EXISTING
HOUSING STOCK

The plan area has approximately 2,755 housing units,
providing homes to more than 6,340 people. In contrast
o new housing, existing housing tends to be more afford-
able. The areds existing housing stock should be preserved
and remain available for occupancy by a wide range of
residents.

POLICY 4.6.1
Maintain a presumption against the loss of existing
housing units.

As housing demand increases, developers or property
owners may seek to demolish or renovate housing that
currently serves lower-income households in favor of hous-
ing for higher-income households. With the exception
of substandard units, the existing housing stock should
be protected, especially those units serving lower-income
households. Development proposals that would result in
a net decrease in the number of housing units should be
rejected.  Development proposals which would result in
a net addition to the number of housing units in the area
should be considered on a case-by-case basis.

POLICY 4.6.2
Discourage dwelling unit mergers.

Dwelling-unit mergers reduce the number of housing units
available in an area. If widespread, over time, dwelling unit
mergers can drastically reduce the available housing op-
portunities, especially for single and low-income residents.

. This plan maintains a strong prejudice again dwelling unit

mergers.

POLICY 4.6.3
Assist lower-income homeowners in making im-
provements to their houses.

The availability of low-interest loans can help homeowners
with limited resources to malke structural or aesthetic im-
provements to their properties. These funds allow lower-
income households to improve their homes and remain in
their community rather than live in unsatisfactory condi-
tions or relocated to other communities where affordable
and adequate housing can be found.

OBJECTIVE 4.7

PROMOTE HEALTH THROUGH RESIDENTIAL
DEVELOPMENT DESIGN AND LOCATION.

Well planned neighborhoods — those with adequate and
good quality housing; access to public transit, schools, and
parks; safe routes for pedestrians and bicyclists; employ-
ment for residents; and unpolluted air, soil, and water — are
healthy neighborhoods. Healthy neighborhoods provide
quality living environments that have been demonstrated
to have an impact on respiratory and cardiovascular health,
reduce incidents of injuries, improve physical fitness, and
improve social capital, by creating healthy social networks
and support systems. Housing in the plan area should be
designed to meet high standards for public health and the

environment.

POLICY 4.7.1
New development should meet minimum levels of
“green” construction.

The concept of Green Building “encompasses the ways
of designing, constructing and mainrtaining buildings to
decrease energy and water usage costs, improve the ef-
ficiency and longevity of building systems, and decrease
the burdens that buildings impose on the environment and
public health." Green building can improve the health of
our residents and our environment and is required by the
Planning Code when constructing new housing in the plan
area.

1 The Benefits of Building Green; http://www.uml.edu/centers/cfwe/buildinggreen.pdf



STREETS AND OPEN SPACE

Public parks, plazas and open space areas are critical neigh-
borhood-enhancing and -defining elements. In a success-
ful urban neighborhood, these spaces will complement
and enhance the open space provided by public streets.
Well-located parks and plazas can knit together surround-
ing urban areas by providing a variety of active and passive
recreational activities and informal gathering places.

A successful open space system enlivens and supports the
neighborhood by including a variety of convenient, acces-
sible and attractive public spaces serving different purposes
and a mix of users. There are a handful of open spaces in the
plan area. The largest and most notable of these is Balboa
Park, a green that includes baseball diamonds, soccer fields,
a swimming pool, and multi-purpose grass areas. Although
San Jose and Ocean Avenues front this prominent park,
it is largely screened from view by dense vegetation and
fencing. Physical and visual linkages to Balboa Park from
the surrounding neighborhoods should be improved. In
addition, smaller neighborhood and transit-oriented parks
and plazas should be introduced in the Transit Station
Neighborhood and the Phelan Loop Area. This Plan aims
to create a system of neighborhood open spaces, including
active, passive, and informal gathering areas. These spaces
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should be easily accessible and located throughout the plan
area in order to best serve the surrounding neighborhoods
and the transit users’ needs.

The space between new and existing buildings and side-
walks in the Transit Station Neighborhood and the Phelan
Loop Area will shape the character of formal urban open
spaces. Balboa Park and a new open space developed over
the western portion of the Balboa Reservoir will define the
larger parks. The combination of landscaped streets, parks
and public gathering areas would offer variety and form an
interesting system of urban public spaces.

Streets provide important additions to the open space
network and aesthetic quality of an area. The design and
maintenance of all streets throughout the plan area should
be guided by the Better Streets Plan, a policy document
that will illustrate how planned improvements to the over-
all urban design quality, aesthetic character, and ecological
function of the city’s streets while maintaining safe and
efficient use for all modes of transportation. The Better
Streets Plan will provide guidance for both public and
private improvements to the streetscape.
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OBJECTIVE 5.1

CREATE A SYSTEM OF PUBLIC PARKS,
PLAZAS AND OPEN SPACES IN THE PLAN
AREA.

Parks, plazas, and open spaces should be conveniently
located and easily accessed by the community they serve.
Clearly defined entrances should not only provide access
into the public space, but should act as a transition area be-
tween surrounding land uses and the open space. Benches
and other amenities should be provided along the edges
to encourage people to move between the open space and
adjoining uses.

Ensuring visual penetration into parks and open space
along all street-facing edges will allow people to see into
these spaces from adjoining properties, increasing safety
and encouraging use of the site. Fences should be trans-
parent where they exist and are necessary for recreational
purposes, such as around baseball or other sports fields,
and removed wherever they are not necessary for these
purposes.

POLICY 5.1.1
Create a variety of new public open spaces.

A variety of active and passive recreational opportunities
should be provided throughout the plan area. It important
that these uses not be segmented into isolated spaces, but
integrated within each defined open space and the public
realm jwself.  The level of activity in an individual park or
plaza is related to the variety of activities provided within

Rendering of Proposed
Phelan Loop Plaza

the public space, the surrounding mix of land uses, and its
ability to attract different users throughout the day.

Larger, more formal parks and open space should provide
activities for different age groups and levels of activity.
Smaller open spaces and plazas may serve a particular func-
tion, such as a transit waiting area or sidewalk seating at a
café. These smaller spaces may only provide for a single
type of activity can be enlivened by the active land uses
surrounding them. Benches and other seating areas should
be provided within public spaces to encourage informal
daily use by residents and visitors.

A number of open spaces are proposed in the plan area,
including the Phelan Loop Plaza, the Geneva Plaza, open
space associated with the proposed freeway deck, Brighton
Avenue, the Library playground, and the proposed Balboa
Reservoir open space. Design Guidelines for four key open
spaces are articulated below.

Design Guidelines for Development of the Phelan
Loop Plaza

1. The open space should be at an elevation gener-
ally level with and directly accessible from Ocean
Avenue. The space should be designed to address
the formal street front of Ocean Avenue and frame
views toward the entrance to a future expansion
of the City College campus. At least twenty-five
percent of the open space should include vegeta-
tion/permeable marerial that is flush with sidewalks
and other hardscape treatments.
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. The civic open space and associated sidewalks and

streets should be designed to create a comfortable
and inviting pedestrian environment, while also
accommodating a redesigned Muni bus loop and
layover, slow auto movement, and curb parking.

. The street thar lines the open space (not including

Ocean Avenue) should be narrow, with special pav-
ing, capable of being closed by bollards for special
events and during periods when there are many pe-
destrians. This would also work to calm traffic and
reinforce the area as primarily a pedestrian zone.

. Benches, seats, and other amenities should be pro-

vided to encoutage informal daily use. The overall
space should also be flexible enough to handle
special events, festivals and markets, providing
adequate space for vendors and concessionaires.

. Since this plaza is intended for the use of passengers

waiting to board transit, it should include a passen-
ger information system, including Nextbus-style
real-time arrival information.

Design Guidelines for Development of Geneva Plaza

1. The plaza should be at an elevation directly ac-

cessible from Geneva Avenue, and must provide
smooth transitions and vertical access routes. While
below-grade structures (Muni operations) may be
permitted below the plaza, the design should allow
for large specimen trees to be planted flush within
the surface of the plaza, along the perimeter, and
within the space itself. Other trees may be planted
in boxes that form low seat walls.

. The stairway and escalator entrance into the sta-

tion should be redesigned, placing emphasis on
good design, an inviting and well-defined street
presence, and a stronger sense of civic identity.
The existing enclosed BART entrance on the north
side of Geneva Avenue should be replaced with
an entrance that is open (similar to Marker Street
station entrances) with a cover overhead provided
by a new glass canopy enclosure. Ultimately, this
entrance should be incorporated into the design of
the Geneva Avenue entrance to a new reconstructed
inter-modal station as described above.

3. The plaza, and the sidewalks and streets that line

the plaza, should be designed to accommodate the
bus stops that line Geneva Avenue and the high

volume of pedestrians using the space, thereby
creating a pleasant waiting area. New large shelters
that integrate bus waiting areas with the BART sta-
tion entries should be considered

4. A master signage program should be developed

and implemented for the transit plaza and adjacent
transit facilities, to provide visitors with a clear sense
of location and provide direction to and between all
modes of transit.

Guidelines for Development of Open Space
Associated with the Freeway Deck

1. Two public open spaces are possible on the freeway

deck. The primary space, on the east side of the
deck road, would be adjacent to the station and
serve as its front plaza and formal enty. To the
greatest extent possible, it should be located in the
central third of the deck, but the rail terminals and
platforms might push it a bit south. This public
open space would help to define a sense of arrival
and give a strong civic presence to the station area.

2. A more park-like green space could be developed

on the western side of the deck adjacent to Lick-
Wilmerding High School and could be defined
by new mixed-use buildings that harmoniously
integrate the edge of the school with the new build-
ings so that the park’s edges are not defined by tall,

.monotonous, and uninterrupted concrete retaining

walls. The difference in elevation between the SPUI
and the school site should also be addressed during
the design process.

Design Guidelines for the Open Space on the
Balboa Reservoir

1. Develop a combination of active and passive rec-

reational facilities that would serve residents of the
neighborhood as well as others.

. Provide a well-defined eastern entrance to the

open space to provide access from Phelan Avenue
through the proposed new campus on the east
basin of the reservoir. The entrance should provide
a visual terminus for the east to west axis leading
through the new development on the eastern half
of the reservoir to City College’s main building
atop the hill. The entrance should have a special
landscaping treatment.



3. Develop clearly marked access gates, pedestrian
pathways, and visual site lines aligned with the
streets of adjoining neighborhoods. Create trails,
small open spaces or plazas to form useful transi-
tions and opportunities for connection between
destination points. Stairs and ramps should con-
nect the open space atop the west basin to Ocean
Avenue via an extension of Brighton Avenue. A
proposed neighborhood green within the Brighton
Avenue right-of-way would become the primary
gateway into the park from Ocean Avenue and the
neighborhoods to the south.

4. Provide a visual buffer between the park and the
houses that abut the reservoir site to the west.

5. Pay careful attention to the design of edges between
the open space and surrounding neighborhoods as
well as Riordon High School. It is important to
provide access into the park from the surround-
ing neighborhoods while respecting the privacy of
adjacent homes. Trees and shrubs should be planted
to provide a buffer between the houses that abut
the reservoir site to the west. Entrances to the park
should align with existing streets for direct pedes-
trian access and to extend clear views into the park
from public streets.

POLICY 5.1.2
Safe and active open spaces should be designed,
including a re-design of Balboa Park.

Balboa Park should feel open and inviting to the many
people traveling to and from the transit station and sur-
rounding neighborhoods. New clearly defined entrances
and greater visual access into the park will encourage use of
the park for more than just prescribed recreational activi-
ties. Vegetation along the park’s street-facing edges should
be trimmed and/or removed so as not to encroach upon
the sidewalk or prohibit views into the park.

A formal gateway should be developed on the corner of
Ocean and San Jose Avenues that serves as a neighborhood
landmark and emphasizes the neighborhood’s connection
with the park. Art, special paving, and landscaping should
be used to celebrate the entrance to the park. Benches and
other seating should be provided at the entrance to allow
people to enjoy watching the activities in the park as well
as in the surrounding areas.

BALBOA PARK STATVION AREA PLAN

More specifically, Balboa Park should. feel open and invit-
ing to the neighborhood and to the many people traveling
along its borders. The Department of Recreation and
Parks should undertake a new Master Plan for the park.
The plan should evaluate the possibility of designing an
environmentally sustainable open space, it should encour-
age the use of the many recreational activities thar the park
currently provides, and it should consider a formal gateway
into the park that would serve as a neighborhood landmark
and emphasizes the neighborhood’s connection with the

park.

POLICY 5.1.3
Ensure that new open spaces are linked to and
serve as an extension of the street system

The plan calls to extend streets in the plan area, enhanc-
ing the existing grid system. Extensions of the street grid
for new development can serve as a means for linking
open space to neighborhoods. The creation of a path to
the open space parcel on the reservoir should be explored
when extending Brighton Avenue. The Lee Avenue exten-
sion should link the street with the proposed Phelan Loop

plaza.

POLICY 5.1.4
Pay attention to transit waiting areas.

Important transit nodes in the plan area should be cel-
ebrated and designed with a strong sense of civic identity.
Waiting areas should offer protection from the elements
and be large enough to accommodate the intended users.
Transit waiting plazas, and the sidewalks and streets that
line them, must be designed to accommodate a high vol-
ume of pedestrian movement.

POLICY 5.1.5
Use “found space” as public open space.

A number of opportunities exist in the plan area to cre-
ate small but important public places out of unused space
within the public realm. The land around irregular inter-
sections, widened sidewalks, and utility easements can be
transformed into valuable community space through the
installation of benches and other amenities that will create
inviting public places. Widened sidewalks can be used
for café seating and other retail-oriented gathering spaces.
Otherwise unused spaces could be redesigned as places for
people.



San Francisco General Plan

The plan proposes to re-design the area’s main streets with
wider sidewalks, places to sit, landscaping and street trees.
To foster a sense of place and to improve the pedestrian
experience, significant public space improvements — such
as bulb-outs and landscaping treatments — will be focused
where side streets intersect with the main streets of Phelan,
Ocean, Geneva, and San Jose Avenues.

OBJECTIVE 5.2

CREATE OPEN SPACE WITHIN NEW
DEVELOPMENT THAT CONTRIBUTES TO THE
OPEN SPACE SYSTEM

POLICY 5.2.1
Require good quality public open space as part of
major new developments

As more people live in the neighborhood, greater pressure
is placed on existing open spaces. Major new developments
in the plan area should assist in meeting the demand that
they create for open space. These developments should
be required to provide publicly accessible open space in a
quantity directly proportional to the size of the develop-
ment or to the lot size, whichever is greater.

POLICY 5.2.2
Create wind-protected open spaces.

San Francisco’s climate is such that sunny, wind-protected
outdoor sites are the most usable on most days of the year.
Outdoor spaces should be oriented in relation to adjacenf
development so that there will be direct sunlight during
periods of high usage. Prevailing wind patterns and local
wind currents created by adjacent development should also
be considered. Barriers to deflect unpleasant winds should
be used where appropriate.

OBJECTIVE 5.3

PROMOTE AN USRBAN FORM AND
ARCHITECTURAL CHARACTER THAT
SUPPORTS WALFKING AND SUSTAINS A
DIVERSE, ACTIVE AND SAFE PUBLIC REALR.

Achieving an engaging public realm for the Balboa Park
plan area is essential. Developing the transit station area
will create identifiable landmarks in the urban landscape.
Improving the appearance of building facades along the
Ocean Avenue commercial district will make the area more
inviting,

POLICY 5.3.1
Improve the visual and physical character of the
Ocean Avenue Neighborhood Commercial District.

By improving the appearance of building facades and creat-
ing pedestrian-friendly sidewalks, the area will become a
more inviting, desirable, and vital center of commercial
activity. It will grow as a corridor that both reflects the
culture of its residents and invites exploration by visitors.

POLICY 5.3.2

Redesign the main streets -- Phelan, Ocean, Geneva,
and San Jose Avenues -- to encourage walking and
biking to and from the Transit Station Neighborhood,
City College, and the Ocean Avenue Neighborhood
Commercial District.

The main streets in the plan area are pootly designed; they
promote the fasc movement of cars and contain circuitous
pedestrian paths. These streets are generally cluttered;
limiting mobility and creating an uninviting pedestrian
experience. Improving the plan areas connectivity from
its main streets, to its neighborhood streets, and to CCSF
will encourage walking and biking in the arca. The streets
should be re-designed to emphasize pedestrian, transit and

bike movement while still accommodating auto traffic.
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POLICY 5.3.3

Pedestrian routes, especially in commercial areas,
should not be interrupted or disrupted by auto ac-
cess and garage doors.

The pedestrian interacts most with the ground story of
buildings, and thus the greatest amount of attention must
be paid to the articulation, transparency, and relation
of building uses at this level. It is critical to ensure that
pedestrian routes, especially in commercial areas, are not
interrupted or disrupted by auto access and garage doors.

OBJECTIVE 5.4

CREATE AN SPACE SYSTEM THAT BOTH
BEAUTIFIES THE NEIGHBORHOOD AND
STRENGTHENS THE ENVIRONMENT.

Open space not only provides places to recreate and relax,
but also helps improve the environmental quality of the
neighborhood. Ecological sustainability is a key goal in
the development of public spaces. New public open spaces
should incorporate ecological sustainability elements, such
as bioswales and natural areas. Urban areas such as San
Francisco can improve existing water quality of our bay and
ocean by encouraging more on-site infiltration. Pervious
surfaces, such as parking lots, are one of the main causes
of pollution flowing directly into these water resources,
and one of the easiest sources to make more permeable.
Permeability allows the water to be filtered through the soil
before reaching the bay or the ocean. An ongoing master
planning process being conducted by the San Francisco’s
Public Utility Commission (PUC) will provide guidance
on how best to mitigate stormwater flow in the city’s sew-
ers, for example, by designing surface parking and loading
areas to infiltrate rainwater onsite, rather than sending it
into the drain.

POLICY 5.4.1

Make the open space system more environmentally
sustainable by improving the ecological functioning
of all open spaces in the plan area.

BALBOA PARK STATION AREA PLAN

POLICY 5.4.2
Encourage efforts to uncover and restore Islais
Creek to its natural state.

Water is ubiquitous yet invisible in the Balboa Park area.
The south branch of Islais Creek runs through the area.
And while culverted, Cayuga Avenue residents can stll
hear the creek water. In rainy seasons the creek floods.
Where possible, this water source should be uncovered to
expose another unique attribute of the area.
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FORM

The Balboa Park Station Area Plan was in part chosen as
a pilot project for the Better Neighborhoods program be-
causé the area contained the urban services and ameniries
that make a great neighborhood; it simply lacked a “sense
of place.” Urban design is the process of giving physical de-
sign direction to urban growth, conservation, and change.
Urban design draws together many strands of place-making
into the creation of places of beauty and distinct identity.
Urban design is about creating a vision for an area and then
deploying the skills and resources to realize that vision.'
The Balboa Park Station Area Plan has a vision to create a
‘sense of place.” By focusing on connections (both physical
and visual), the public realm, design, and the creation of
a new neighborhood, this chapter focuses on how urban
design can help achieve the plan’s vision.

A main goal for the plan is to provide connections between
the Ocean Avenue Neighborhood Commercial Distric,
City College, and the Transit Station Neighborhood. The
street grid represents the basic unifying system for the
neighborhood. The area has a good urban street pattern
characterized by small, walkable blocks. The plan encour-
ages this traditional street pattern as a way to improve
connections within the plan area. The plan area contains
isolated sections either caused by underutilized land or the
intrusion of major infrastructure. This plan encourages
infill development to connect these isolated sections.

I hup:/hwww.cip-icu.ca/English/aboutplan/ud_what.btm

The distinctive and attractive qualities of an area derive
in great part from the design of individual buildings and
the way in which these buildings come together to form
the public realm. Achieving an éngaging public realm for
the Balboa Park plan area is essential. The combination
of poorly designed streets and a lack of public and private
investment in the area has contributed to the decline in the
public realm. Re-designing the main streets and encourag-
ing infill development will enhance the public realm by
providing visual interest and adding activity to the street.
Developing the transit station area, and improving the
appearance of building facades along the Ocean Avenue
commercial district will also help to improve the public
realm. This section of the plan addresses the scale, charac-
ter, and relationships that new buildings should embody in
strengthening the public realm.

The transit station area is characterized by the Balboa Park
Bart station, the Geneva Office building, surface parking
lots, and the Muni rail facility. The area is not inviting, nor
does it provide any services that complement the existing
transportation services. This plan proposes the development
of a transit village, and increases heights in this area to ac-
commodate the goals of this development. Italso proposes
new height and bulk limits that allow for a greater variety
in scale and character, while maximizing efficient building
forms and enabling gracious ground floors. Developing



the Transit Station Neighborhood into a new transit village
will create identifiable landmarks in the urban landscape
through the siting and massing of significant buildings.

There are fundamental patterns of building composition
that are essential to creating a pleasing public realm and
establishing a human-scaled neighborhood character.
Comprehensive urban design guidelines for the Balboa
Park plan area will ensure that new development respects
and builds upon the existing character while meeting these
fundamental patterns.

OBJECTIVE 6.1

CREATE STRONG PHYSICAL AND VISUAL
LINKS BETWEEN THE TRANSIT STATION
NEIGHBORHOOD, CITY COLLEGE, AND
THE OCEAN AVERUE NEIGHBORHGCOD
COMMERCIAL DASTRICT.

San Francisco has a history of creating visual corridors
through the city, visually, and physically connecting its
different areas together. One of the plan’s main goals is
to create strong physical and visual links by improving ac-
cessibility to the Transit Station Neighborhood, City Col-
lege, and the Ocean Avenue Neighborhood Commercial
District.

POLICY 6.1.1

Large parcels should emphasize the existing street
pattern, by extending Harold, Brighton, and Lee
avenues south across Ocean Avenue.

Extending and building upon the existing street pattern
will help to connect the disparate sections of the area plan
by breaking up large parcels of land into walkable blocks.
In areas where the street cannot be extended due to to-
pography or other factors, the “line of the grid” should

continue in the form of a public pathway.

POLICY 6.1.2

Establish an east/west pedestrian pathway connec-
tion to link the BART Station to the Ocean Avenue
Neighborhood Commercial District and City College.

New City College facilities should be designed on an exten-
sion of the existing street grid. New buildings should have
a strong street presence and be built to the public right of
way, creating a cohesive streetwall along Phelan Avenue,
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internal roadways and pedestrian pathways. City College
should include pedestrian improvements that help link the
students with the retail services provided on Ocean Avenue
and with the ared’s transit services.

OBJECTIVE 6.2

KNIT TOGETHER ISOLATED SECTIONS OF
THE PLAN AREA WITH NEW MIXED-USE
INFILL BUILDINGS.

Significant gaps in activity along streets are caused by
underutilized land or the intrusion of major infrastructure
that can make even very close areas seem distant, isolated,
and unconnected. Filling in these gaps with active mixed-
use buildings will make the transit station and the Ocean
Avenue commercial district feel physically and psychologi-
cally connected. By knitting together these areas with infill
development, residents and visitors alike will be encour-
aged to walk the area and take advantage of the shopping,
cultural, and transportation resources that have seemed
separated by voids.

OBJECTIVE 6.3

DEVELOP THE TRANSIT STATION
NEIGHBORHOOD TO EMPHASIZE ITS
IMPORTANCE AS A TRANSIT HUB AND LOCAL
LANDMARK.

Developing the cransit station area as a new mixed-use
neighborhood will create alandmark in the urban landscape
through the siting and massing of significant buildings. A
new transit centre would include a freeway deck over the
[-280 freeway between Ocean and Geneva Avenues. It
would also include a new transit station, integrating the
Balboa Park Bart station and the Muni facilities. Housing
is proposed to surround the transit center, and building
heights and development densities at the transit station
should be increased to take advantage of the transit infra-
structure. ‘The Upper Yard, at the southwest corner of San
Jose and Geneva Avenues, represents the best near-term
opportunity for introducing mixed-use development into
the station area. Development on this site would provide
a stronger sense of neighborhood identity and bring much
needed housing to the Transit Station Neighborhood.
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POLICY 6.31

Create a deck over the [-280 between Ocean and
Geneva Avenues to integrate the Transit Station
Neighborhood with City College and the Ocean
Avenue Neighborhood Commerecial District.

The design of the proposed freeway deck should refer to the
following guidelines.

Guidelines for Development of the
Transit Center '

A primary advantage of the freeway deck is that it would
provide space to serve multiple modes of transportation,
including buses, streetcars, pedestrians, bicycles, and
automobiles, that need to access the station. The deck
should be designed and organized in a manner that effec-
tively accommodates each of these modes while remaining
a friendly place for pedestrians. The road on the deck and
the SPUI ramps should be as narrow as possible to keep
traffic calm and allow for easy pedestrian crossings, while
they provide for the safe movement of autos, bicycles and
buses. Sidewalks should be wide enough to accommodate
the thousands of transit users who will walk through the
area daily. Bus stops and passenger drop-off areas should
be clearly defined and designed to function within a busy
environment, and should provide direct connections into
the multi-modal station.

The area on the deck immediately adjacent to the station
would likely incorporate new stub rail terminals for the K
streetear line and be incorporated into an expanded inter-
modal station as described above. Additionally, there would
be room on the deck to accommodate a stub terminal for a
future light-rail line on Geneva Avenue.

Guidelines for Development on the
Freeway Deck

The deck would create a new “piece of land” over Interstate
280, available for development, open space, and commu-
nity-supporting services. Development opportunities on
top of the deck should be explored to the greatest extent
practical: new buildings here would Be essential in creating
human-scaled development rather than a large, auto-domi-
nated overpass. Two building opportunities would exist on

the deck: adjacent to Lick-Wilmerding High School on the
west side of the deck, and adjacent to the BART station on
the east side.

1. New development adjacent to Lick-Wilmerding
High School should include mixed-use residential
buildings. These uses will help activate the area,
provide housing opportunities, and strengthen the
area’s character. The buildings should be adjacent to
Ocean and Geneva Avenues, and possibly separated
by a central open space, sited so as to complement
development at Lick-Wilmerding High School.

2. Streetcar tracks and passenger platforms would
likely take up most of the ground floor of a transit
center on the east side of the deck. Housing could
be built above these facilities. Any buildings should
be integrated with the station building to the
greatest extent possible. Their placement and form
should strengthen the character of the station and
help to define pedestrian access routes and entries.
There should be transit-oriented retail activities
such as cafes, newsstands, personal services, and
dry cleaners on the ground floors, and upper story
offices and housing.

POLICY 6.3.2

The Balboa Park BART Station should be recon-
structed to reinforce its role as a regional and local
transit node and important neighborhood landmark.

Rendering of a Re-Designed Bart Station



The Balboa Park Bart station should be reconstructed to
improve internal circulation, incorporate terminals for
Muni Metro streetcars within the facility, and to create a
strong and inviting public presence and memorable iden-
tity. The reconstruction of the station should refer to the
following guidelines.

Design Guidelines for Development of
the Station Facility

The new station should contribute to the neighborhood
by having a strong street presence. Particular emphasis
should be placed upon creating distinctive pedestrian en-
trances on Ocean and Geneva Avenues. Entrances should
be well-defined and inviting, and should establish a strong
sense of civic identity. These primary entrances should be
celebrated in different ways, with each reflecting its unique
orientation and context, but designed to fit into the station
context.

The station entrance facing Geneva Avenue should em-
body the characteristics of a traditional neighborhood train
station, possibly including a grand entrance lobby defined
by a strong central space of greater height, and special
roof treatment. This, or similar architectural statements,
should establish the station’s role as 2 civic anchor, linking
neighborhoods on both sides of Interstate 280. This role
will be strengthened when new mixed-uses are built on
the Upper Yard, the Geneva Office Building is revitalized,
and improvements are made to the adjacent Geneva Plaza,
making this entry a center of activity.

The context of the station entrance at Ocean Avenue is dif-
ferent from Geneva Avenue, but its role is quite important.
It will continue to serve several thousand daily transit riders
including City College students, residents of surrounding
neighborhoods, and visitors to Balboa Park Station area.
As such, it should serve as a landmark providing a visual
beacon for pedestrians coming from either direction along
Ocean Avenue. ‘

The building’s overall form should be distinctive and bold,
clearly expressing its purpose and offering a strong sense of
civic and neighborhood identity. It should demonstrate the
highest quality architecture and use of building materials
and technology. The building’s perimeter should be largely
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transparent, allowing the public clear views of the station
and provide an additional measure of security for passen-
gers and staff. Some portions of its external skin may be
transparent, allowing natural light in by day and artificial
out by night, further defining the building as a landmark

and beacon.

The public area within the station should be defined by a
feeling of space, light and a strong sense of identity. Public
areas should include unimpeded site lines to entry and
access points, ticketing areas, information centers, station
agents, plafform access areas, seating areas, and restrooms.

Transit riders should be provided with clear signage
throughout the station area to ensure clarity of movement
and a strong sense of orientation. Walking distances within
the station should be kept to a minimum, allowing conve-
nient access to and transfer between different transporta-
tion modes and areas outside the station. Potential conflicts
between pedestrians and automobiles or rail should be
clearly identified by signage, special walking surfaces con-
sisting of textured or colored paving, special lighting, or
other means.

POLICY 6.3.3

Any development on the Upper Yard site should

be developed so that it contributes to the existing
neighborhood and respects the character and scale
of the Geneva Office building.

New mixed-use development is a critical part of creating
a new neighborhood around the transit station. The Up-
per Yard, at the southwest corner of San Jose and Geneva
Avenues, represents the best near-term opportunity for
introducing mixed-use development into the station area.
In addition to the general urban design and land use guide-
lines in this document, the following specific guidelines
will apply to development on the Upper Yard:

Design Guidelines for the Upper Yard
Site in the Transit Station Area

1. Building Massing: In general, building heights
should be greatest close to the freeway, stepping
down toward San Jose Avenue to respect the scale
of the surrounding neighborhoods and the Geneva
Office Building.
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2. Development Pattern. A master development plan
should be prepared that successfully integrates new
buildings on this site with the existing entrance
into the BART station and the BART mezzanine
and that creates a generous sidewalk waiting area
along Geneva Avenue. Buildings should be sited so
as to define the block edges, address adjacent streets,
and relate to the transit activities around them.

Facing Geneva Avenue, the ground floor should
contain rerail uses. To the extent possible, these
buildings should provide a public glass atrium
lobby along Geneva Avenue, containing entrances
to shops, places for people to wait for the bus
and sit and linger out of the weather, as well
as a stairway or elevator to the transit station.

The street-wall along San Jose Avenue must be
cohesive, while accommodating a mid-block portal
for pedestrian and automobile access, as well as at
least two mews-like pedestrian access points.

Building Setbacks

In general, buildings on the Upper Yard should be built
up to the public right-of-way in order to create an inviting
and active pedestrian environment, and to provide a sense
of enclosure along the street. The following setbacks should
be observed:

* Building(s) facing Geneva Avenue should set back
to provide for a 20-footwide sidewalk, as measured
from the face of curb, along the length of the block.

- This width is required to accommodate the many
transit riders who use Geneva Avenue. A public
glass atrium for shoppers and transit riders may be
integrated into the design of the building.

* Buildings facing San Jose Avenue should be set
back up to 5 feet from the sidewalk in order to al-
low projections such as stairs, or landscaping. The
intent is to allow for frequent residential entries
from the street, and to create a lively and intetesting
street-wall.

Building Massing

* The massing of buildings facing Geneva Avenue

should be lowest adjacent to San Jose Avenue, with
greater massing concentrated near the transit station
entrance portal and Interstate 280. Along San Jose
Avenue, the mixed-use buildings should include up
to four floors of residential development over one
floor of ground floor retail and parking (facing the
Geneva Office Building), and increase to as high
as seven stories over parking where development
is closest to the freeway and the BART portal.

Because of the width of the Geneva Avenue front-
age (approximately 180 feet) it is important that the
street-facing mass be articulated in distinct masses
with individual frontages no wider than 90-feet to
break down the apparent size of the development.

Service areas for the mixed-use building should be
consolidated and accessed from San Jose Avenue,
and not visible from Geneva Avenue. Service bays
should be an integral element of the building and
must not be visually obtrusive.

Development facing San Jose Avenue should be .
predominantly residential, taking the form of
three- to four-story buildings (flats or townhouses),
while taller and larger buildings may be built along
the site’s southern and western edges and adjacent
to [-280. The overall form of buildings fronting
San Jose Avenue should reflect either a series of
tightly knit row houses, or traditional small apart-
ment buildings. Either type should be massed with
identifiable buildings with street frontages of no
more than 100 feet in width, with 50-60 foot wide
masses preferable. The urban design guidelines

provided elsewhere in this document should also
be followed.

Frequent entrances to lower floor units facing San
Jose Avenue are strongly encouraged to emphasize
the residential use of the building, and to create an
interesting and inviting street front. Ground floor
residential entries may be handled several ways,
including individual or shared stairs and porches
or prominent entry lobbies. In any case, the loca-
tion of entries should reflect a 25-foot-wide facade
increment.



Parking Design

Structured parking should be completely screened from
view from both Geneva and San Jose Avenues. Any auto
entrances and exits should be located on San Jose Avenue.
Openings for auto access should be as narrow as possible.

Any off-street parking built at or above grade on the site
should obey a 25-foot setback from the property line on
both the Geneva and San Jose Avenue sides, allowing for
more active uses such as retail or residential entrances to
front the screet. Parking developed one-half level below
grade and lower would not be subject to the setback,
but should be treated as an integral component of the
building’s design. It should be articulated with entrances
to lower floor residences and by other means so that it does
not form a monotonous, uninteresting wall.

If parking is placed above grade (stll within a building
with units above), the San Jose Avenue facades should be
lined with ground-floor residences and lobbies or building
entrances. All openings for ventilation must be screened
with architectural details and planting. In no case should
full height blank parking level walls front onto San Jose or

Geneva Avenues.

OBJECTIVE 6.4

RESPECT AND BUILD FROM THE
SUCCESSFUL ESTABLISHED PATTERNS
AND TRADITIONS OF BUILDING MASSING,
ARTICULATION, AND ARCHITECTURAL
CHARACTER OF THE AREA AND THE CITY.

There are fundamental patterns of building composition
that are essential to creating a pleasing public realm and es-
tablishing a human-scaled neighborhood character. Com-
mon rhythms of building projections, window detail and
proportions, exterior materials, and overall building siting
are a few key ingredients that must be maintained regard-
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less of the specific architectural fashion employed. This
plan proposes new height and bulk limits that allow for
a greater variety in scale and character, while maximizing
efficient building forms, enabling gracious ground floors,
and emphasizing key transit corridors. A comprehensive
document of urban design guidelines for the Balboa Park
plan area ensures that new development respects and builds
upon the existing character for the area by meeting these
fundamental patterns of building composition.

POLICY 6.4.1

Urban design guidelines should ensure that new
development contributes to and enhances the best
characteristics of the plan area.

New construcrion is likely to happen at different scales
— modest struccures will fill in gaps on small parcels along
Ocean Avenue, some building owners will merely upgrade
their facades, and other large underutilized parcels will see
dramartic redevelopment. Regardless of scale, new develop-
ment should add to the district’s character, create a human
scale public realm, and fit within the city’s traditional fabric;
regardless of architectural style. Larger-scale development
efforts must take great care to not overwhelm the scale of
the area and to positively establish a pedestrian-scale pat-
tern. Urban design guidelines have been developed for the
plan area and compliance with the guidelines is manda-
tory.

These urban design guidelines ensure that the fundamentals
of good neighborhood design are followed while allowing
for some freedom of architectural expression. A variety
of architectural styles can achieve these important design
performance standards. As such, architectural style is not
regulated in this plan, but instead the Plan regulates the
elements of building and site design that affect the scale,
character, and pedestrian friendliness of the neighborhood.
The intent is to encourage the design of buildings with a
human scale that contributes to the establishment of an
inviting and visually interesting neighborhood.
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Balboa Park Station Area Plan .
Urban Design Principles

The Utban Design Principles apply to new development :

in the Balboa Plan Area and are intended to supplement
existing design guidelines for the area and prov1de

recommendations for good building design: The Balboa
Park Station Area Plan Urban Design Principles address -

- two main areas of concern: (1) massing and articuldtion

and (2) treatment of the ground floot based on the type of

- stréeta bulldmg faces.

(1M I\/Iassmg and Artlculanon

. Extend the city street network wherever possible
and create human-sealed-blocks. The city grid pat-
tern prowdes an organized and measured relation-
ship to give sense of place, orientation, scale, and
comfort. Development pattérns must be respectful

- of the existing street grid pattern and alighments to *

~avoid the ¢reation of “super blocks” that would be
out of scale with the rest of the neighborhood and

: ‘mhospmable to pedestrians. Development on 1arge

- parcels should extend existing rights-of-way onto or

~'through: the parcel or'create entirely new rights-of-
way, such that the resulting development consists
of definable blocks with a perimeter measuring
no greater than 1400 feet bounded on all sides:by
public rights-of-way or other means: ‘of public ac-
cess (e.g. open space, pedestrian passages). Blocks
must be broken by, at the least, a pubhc pedestnan
passage every 450 linear feet.

+ Significant” parcel consolidatio‘n' is prohibited on
Ocean Avenue to preserve the fine-grained scale:
of the neighborhood. No'parcel consolidation will
‘be permitted that increases the frontage width on
Ocean Avenue between Manor and Delario. ‘The
neighborhood is built on a traditional fabric of lots

- “rthat are parrow and deep, which provides for an

‘ ‘enrlchlng block. face; d1vers1ty of ‘buildings,” and

stimulating pedestrlan experience.: Exceptions may

“' be allowed where such merger: would create corner
parcels, such that off street parkmg can be.accessed
from a side street. .

«All bﬁddlngé of 85 feet in height or lower iriust
have a maximum horizontal plan dimension  of
110 feet, with a maximum diagonal of 125 feet.

: The forni" of new buildings - must ‘ consider the

proportions and massing of other residential and

“street-front. commercial buildings found through-

out San- Francisco, which are typically based on

: 25-foot Wlde building increments for fow houses

and neighborhood retail frontages, and that gener-
ally do not exceed 75 feet in width for larger apart-

- 'ment ot office. buildings. Efforts should ‘be made
'to ‘integrate the building into the overall scale of

the streetwall. Many of the development parcels in

~“the plan‘area are wider than the traditional 25-foot

lot pattern, and care must be taken to create a fine-
grained human scale. Individual buildings should
maintain an expression of architectural unity, even
for larger buildings, within the 110 foot maximum
dimension. There must be a qualiratively different

expression of buildings between adjacent structures.

" ‘These modulation and articilation incréements are

based on the walking ‘speed‘of the average person

and: the need to expenence d1vers1ty in the street-

fronc every ten to twenty paces.

Bulld to the edge of pubhc rights-of-way. Buildings

» should embrace the public realm and the sidewalk,

“and set back only to accommodate elements that

enhance this effect. Variations from this to accom-

- modate ‘wider sidewalks: or front:steps or stoops,
i createlively storefronts, or to mark entrances should
.. be limited to the ground floor as defined elsewhere
Tin the‘sfe guidelines. Where sidewalks are-less than 8
. feet in width, new construction should set back to
“widen the sidewalk, especially along Ocean Avenue
50 that s:dewalks are at least 8 feet in width. In

the case of through-lots, concentrate massing along
public rights'of way and locate any openrareas 4t the
ceniter of the lot. -

Parkmg shaﬂ be demgned as an integral buxldmg

_element, set back at least 25 feet from street fac-

ing facades, located within ‘or below.development,
completely screened from view, and wrapped by ac-
tive uses on all major street frontages, notably along
Ocean, San Jose and Geneva'Avenues and the civic
open space area on Harold Avenue. Parking should



create minimal physical . and visual dlsrupnon to

v the pedestrlan env1ronment

| « Above the ground floor the minimum’ Sindow
‘greveal is' 2 inches.: Upper floors should include -
smaller, vertxcally proportxoned windows punched

into’walls, ‘projections. suich” as ‘bay windows, ot

+.small balconies. The typical ‘window unit should :

be vertical." Sliding windows or'applied mullions
on windows facing the street ‘aré' not permitted.

San ‘Frgncisﬁcd’s architectural traditien‘ and fund‘a—“
~mentals -of good place-making suggest that build-
ings which contribute most to the publicrealm have

a visually satisfying proportion between a facade’s

openings -and its solid ‘planes. In the ‘best place‘s‘

around San Francisco, there is‘a balance between
openings 4nd solid planes, eniphasizing pedestrian

entries, windows and other points of interest, while

de-emphasizing garagés, storage, and. mechamcal
afeds.

: 'In addition‘to the larger buﬂding‘ m{iés articula- i
.tion based on the 25-50 foot module (outlined

_.above), building -facadés which" face tﬁe public

réalm (e.g. streets, parks plazas). must be further- .

articulated with 4'rhythm of finer incremental
elements. Divisions and changes in building vol-
“umes, wall planes; and’ roofliries ‘are encouraged.’
- The ‘use of bay windows or similar projections is
- encouraged, with vertical modules or breaks in

fagade plane from the ground ﬂoor celhng height, -
to the building cornice each 12-15 feet'of frontage: -

These guidelines do not imply ‘a- requirement for

bay windows. However, bay windows serve 2 num-
ber of important functions in the articilation of ©

buildings. They extend a building’s private. domain
into the public realm, making for richer and more
+engaging interactions of buildings and streets and
maximizing the opportunity for “eyes on the street.”
Other 'ways of achieving such building articulation
“‘and a flow betweeit the interior of buildings and the
~public realm—outside of-a strict. requirement for
bay wmdows———may also ‘exist, but any alternative
" architectural solution must ach1eve these beneﬁts to
i the public realm

BALBOA PARK STATION AREA PLAN

* Special buildiﬁg elements and architectural expres-

siéns such' as ‘towers, special enitries; or :cupolas

‘ ‘éhould beused strategically at kéy locations, includ-

ing street intersections and near important public
spaces. They contribute to a bulldmgs distinction
as alandmark, help to define a gateway, draw atten-
tion to an important dctivity, or help define public
gathermg places. These elements must be integrated
into the design of the building: Special corner treat-

ments are encouraged for buildings that front onto. -

‘the- intersections of Harold and Ocean Avenues,

" Phelan.and Ocean Avenues, San Jose and Gerieva

L Avenues, and at the primary entrances of the transit
. station facing Geneva and Ocean Avenues.

Buildings must Tncliides clearly defined base, mid-

- dle; and roof or’cornice termination. The middle

* of buildings should be clearly distinguished from -

the base and be articulared with windows, projec-
- /tions, porches, ‘and ‘balconies. Above five stories, -

+ " the top floor(s) should be incorporated into an ap-

. propriately scaled expression of the building’s top.

" 'Cornices-are not réquired. -However, when de-

signed well, cornices serve a number of important
functions in relating a building to the public realm.
‘They terminate the facade against the sky and create
a definition that establishes the public street envi-

ronment as an “urban room.” They are an integral

part of the ficade composition, adding balance
and helping tie the upper portions of a building
to its base. Other ways of achieving these gestures

to ‘the public realmwother than strict inclusion.

of ‘a . cornice—are: ‘possible, ‘but any alternative

- architectural expression ‘of a facade ‘must achieve
 these benefits to the public fealm. The minimum

recommended horizontal projection is 2 feet, with

13 feet preferable for buildings up to five stories. The
“roof, cornice, and/or parapet area should be well

integrated with the building’s overall' composition,

‘be visually distincrive, and should include elements

that create skyline -interest. Roof forms should
be drawn from the best -examples in ‘the area.

» Upper ﬂoorLsetbaeks ‘or ther architectural tech—

niques should: be :considered -for structures taller
than four stories in order to relate to the scale of
nearby buildings and establish a sense of street
enclosure that'avoids abript changes in height.



Sani Francisco General Plan

44

* Building facades should include three-dimensional
derailing such as bay windows: (discussed -above),

- cornices, ~ belt courses, window ‘moldings,: and .
reveals to create shadows and add interest. Other

- elements that may contribute include awnings; -

canopies, projections, trellises, or detailed parapets.
Windows and cornices are especially important ele-

ments conmbutmg to'the creation’of a cornfortable :

“urban room” and pedestrmn envitonment.

: . 'ngh quahty bmldmg matenals should be used on

all visible facades and could mclude stone, Masonty;

ceramic tile, wood, pre-cast concrete, and high-
Yy 33 » ) e

grade traditional “hard coat” stucco:(as opposed. to

“synthetic stucco” that uses foam). Rich detailing is

encouraged to provide interest and create’variation

ini wall planes. Materials and level of derail should

be drawn from the best examples in the area. Base
and cornice materials should be balanced in mate--
rial and/or color, ‘

2 )The Ground Floor .
The: deSLgn and use of a bulldmgs ground floor: has the

most direct influence on the pedestrian experience along
“the street. Ground floot tses in the area are devoted to

retail, service, and public uses and to residential units; lob-

" bies and storage in apartment buildings. These uses provide

an active and visually interesting edge to the public life of
the -street,” which is especially cntlcal on nexghborhood
commercial streets »

Ground floors should be “visually distin&uiéhable from
upper floors, with generous ceiling heights. The base¢ or

ground floor of all buildings should contain active ground

floor uses and -avoid blank, unarticulated ‘wall planes.
The ground floor should be composed of aiclearly legible
framework of structural bays, flexible enough to offer the

potential for varied and interesting -streét-front shops; -

restaurants, -or lobbies for residences. Storefronts.should
include large windows, clearly defined entries, and attrac—
tive pedestnan “level detalhng and orriamentation.

e Sur‘face parking lots are prohibited between ' the
sidéewalk and the front of buildings.

-+ For parcels with greater than 25 feet of street
frontage, parking is not permitted within25 feet'
~of the sidewalk. This space should be supportive. -

of residential. or-commercial uses. For corer lots,

- one street face, preferrably that which is not on a

commercial or transit street, is excluded from this

- requirement, provided that parking is fully screened

anid not visible from-the sidewalk. For residential-

--only buildings, ‘parking submerged ‘at least 5 feet
~ below grade need not be set back from the sidewalk,

provided that the parking is fully screened and not

 visible from the 31dewalk :

No more than 30 percent 'of the W1dth of the

o ground floot may be devored to gardge éntries or

blank walls'(except ‘where curb cuts are expressly
prohibired by this plan, such as'on Ocean Avenue).

. “No facade may feature garage entries that together
:total greater than 16 feer in width. Large garage
entries ate extremely detrimental to the pedestrian
" character and safety-of a street and vehicle traffic

"crossing’ the sidewalk should be’contained to the

. absolute minimum necessary to' facilitate access.

Eight foot wide garage ‘entries are preferable for
narrower parcels (less thari 50 feet wide). For larger
parcels (greater than 50’ street frontage) a single 10’
garage entry and exit is:preferable. Where separate
paths for entrance and exit are deemed necessary for

;access, in 1o case should 4 combined ingress/egress

opening exceed 16 in width: At least 70 percent
of the width.of the ground floor must be-devoted

“to wmdows, entrances to dwelhng units, store win-
‘dows"and entrances, landscaping or planters, and
“other architectural features that provide visual relief

" and intérest for the street frontage. Building entries
~and shop fronts should add to the character of the

‘street by ‘being clearly identifiable and “irviting.

Blank walls (absent windows, ehtries; or ornamen-
tation): Display windows with unobstructed views

< into interior spaces and building entrances should

“line ‘major: streets. Service functions: such as trash,

~utility ‘or fire rooms, should not be placed at the
L streetfrorit if possible.

s Primary building entries are encouraged to be set
"back, though no more'than 5 feet from the street-

facing facade; and should be no wider than 15 feet
at the facade perindividual entry. A recessed entry-
way provides transition space between the public
sidewalk and the private intetior of the building and
creates a'welcoming portal to'the public realm.
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Use changes in projections-and recesses; along with
materials and color to emphasize pedestrian entries

" and architectural" features, and to de-emphasize

garage doors and parking, These elements help to
focus attention on the active spaces of a building

“and reinforce a human scale within the facade.

First floor residential units are encouraged to be‘at

least 3 feet above sidewalk level such that the win- -
dow sill of these units is-above pedestrian eye level

in order to maintain the units’ privacy. .

Lower- level (1-3 stéry) residential ‘u‘n‘i‘t‘s’ should "

be directly and independently accessible: from the

- sidewalk, rather than from common lobbies. .

On commercial streets (Ocean, San

Jose and Geneva Avenues)

In all cases, ground floor uses should bc dlrectly

‘ accesmble from the 31dewalk at 31dewa1k grade with
'no steps up or down. To have a strong relationship
‘with the pedestrian rcalm, storefronts and residen-

tial ‘entries should be ‘accessed dxrecdy from and
related to the sidewalk. ‘

‘Ground floor frontages. must be no leés thén 60%
fenestrated and 75% transparent. For 1mproved pe- i
* destrian’ experience, dark or mirrored glass should

-:be-discouraged. Treat solar conmder:mon architec-

-.-parking above the ground floor. Patking is not per-

<rurally, through the use of recesses, eyebrows o

awnings.

Ground floors should have at least 12° clear ceiling
heights. Successful retail spaces have'an uncramped

atmosphere with high ceilings.” They often have‘
v clerestory windows. o

If provlded off-street park:mg must be accessed via

“side-streets ‘or alleys..No ‘curb. cuts are’ permltted

on Ocean Avenue between San Jose Avenue and
Manor Drive, It is crmcal to maintain’continuous

storefrontsiand an active pedestrian environment *
“‘uninterrupted by cross-traffic ‘accessing: off-street .

parking or dead spaces created by garage | doors

1f prov1ded off-street parkmg must be setback at

least 25” from street-facing property line, including

mitted as a use along commercial streets, in favor of

active uses that contribute to the life of the street.

BALBOA PARK STATION AREA PLAN

* ‘Horizontal - articulation - is required berween the
-ground flootand second story. /A minimum 6 inch

projection is suggested. The human scale of the
sidewalk is of paramount importance on neighbor-

““hoeod commercxal streets.- Architectural  derailing,

such as a belt course or cornice, at the ground floor

“ceiling height helps to frame'the pedestrian space

of the sidewalk.
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POLICY 6.4.2

New buildings should epitomize the best in
contemporary architecture, but should do so with
full awareness of the older buildings that surround
them.

Infill development should always strive to be the best
design of the times, but should do so by acknowledging
and respecting the positive attributes of the older build-
ings around it. The new should provide positive additions
to the best of the old, and not merely replicate the older
architecture styles.

POLICY 6.4.3
Ground floor retail uses should be tall, roomy and as
permeable as possible.

Achieving an engaging public realm for the plan area is es-
sential. While visual interest is key to a pedestrian friendly
environment, current development practice does not
always contribute positively to the pedestrian experience.
Seeing through windows to the activities within imparts
a sense of conviviality that blank walls or garage doors are
unable to provide. Visually permeable street frontages offer
an effective and engaging nexus between the public and
private domains, enlivening the street, offering a sense of
security and encouraging people to walk. Where there are
residential uses, seeing the activities of living is key, repre-
sented by stoops, porches, entryways, planted areas, and
windows that provide “eyes on the street.”

POLICY 6.4.4

Height and bulk controls should maximize op-
portunities for housing development while ensuring
that new development is appropriately scaled for the
neighborhood. ‘

A primary intent of height districts is to provide greater
vatiety in scale and character while maximizing efficient
building forms and enabling gracious ground floors. In
general, existing height limits throughout the surrounding
neighborhoods and most of the Ocean Avenue commercial
district remain unchanged, and heights increase toward the
transit station area. Development immediately around the
station, on San Jose, Geneva and Ocean Avenues, should
be somewhar taller than the surrounding neighborhoods
to mark the station’s importance as a landmark, to provide
opportunities for more housing in the most advantageous
location in the plan area for housing, and to help bring

more activity and energy to the transit station neighbor-
hood. Height limits step down in order to reflect adjacent
contextual conditions.

POLICY 6.4.5

Heights should reflect the importance of key streets
in the city’s overall urban pattern, while respecting
the lower scale development that surrounds the plan
area.

Generally, the prevailing height of buildings is set to relate
to street widths throughout the plan area. Height should
emphasize key transit corridors and important activity
centers.

OBJECTIVE 6.5

PROMOTE THE ENVIRONMENTAL
SUSTAINABILITY, ECOLOGICAL FUNCTION
AND THE OVERALL QUALITY OF THE
MATURAL ENVIRONMENT IN THE PLAN AREA.

Given the reality of global climate change, it is essential
that cities, and development within those cities, limit their
individual and collective ecological footprints. Using sus-
tainable building materials, minimizing energy consump-
tion, decreasing storm water runoff; filtering air pollution
and providing natural habitat are ways in which cities and
buildings can better integrate themselves with the natural
systems of the landscape.

These efforts have the immediate accessory benefits of
improving the overall aesthetic character of neighborhoods
by encouraging greening and usable public spaces and
reducing exposure to environmental pollutants.

POLICY 6.5.1 .

The connection between building form and ecologi-
cal sustainability should be enhanced by promoting
use of renewable energy, energy-efficient building
envelopes, passive heating and cooling, and sus-
tainable materials.

Sustainability addresses topics including energy, hazard-
ous materials, water, human health, parks, open spaces,
streetscapes, transportation. and building methodologies
and technologies. Promote resource conservation and
rehabilitation of the built environment, using an environ-
mentally sensitive “green building standards” approach to

development.



POLICY 6.5.2
New buildings should comply with strict environ-
mental efficiency standards.

The positive relationship between building sustainability,
urban form, and the public realm has become increasingly
understood as these buildings become more commonplace
in cities around the world. Instead of turning inwards and
creating a distinct and disconnected internal environment,
sustainable buildings look outward at their surrounds
as they allow in natural light and air. In so doing, they
relate to the public domain through architectural creativ-
ity and visual interest, as open, visible windows provide
a communicative interchange between those inside and
outside the building. In an area where creative solutions
to open space, public amenity, and visual interest are of
special need, sustainable building strategies that enhance
the public realm and enhance ecological sustainability are
to be encouraged.

BALBOA PARK STATION AREA PLAN
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HISTORIC PRESERVATION

The heritage of San Francisco is preserved in its historically
significant buildings, sites, and districts. These historic re-
sources are important to the quality of life in the city and
attract residents, visitors, and businesses alike. Historic
resources provide continuity to the events, places, people,
and architectural style of the city’s storied past and their
protection, rehabilitation, and reuse ensure that they re-
main present for future generations.

The Balboa Park plan area contains an assortment of historic
resources. The Ocean Avenue Neighborhood commercial
district contains many commercial buildings dating roughly
between the 1920’ to the 1940%. This era coincides with
increased development in the area brought about by public
transportation corridors and the increasing population of
San Francisco. Balboa Park itself is a landscaped parcel
containing open space and properties constructed prior
to 1955 such as the community swimming pool building.
The historic preservation objectives and policies of the Plan
provide for the retention and reuse of the area’s historic
properties. The Plan regulates sound treatment of historic
resources according to established standards, it encourages
the rehabilitation of resources for new compatible uses, and
it allows for incentives for qualifying historic projects.

BALBOA PARK STATION AREA PLAN

OBJECTIVE 7.1

PROTECT, PRESERVE, AND BEUSE HISTORIC
RESOURCES WITHIN THE BALBOA PARK
STATION PLAN AREA.

Significant historic and cultural resources located in the
plan area include individual properties that are listed on
or eligible for the National or California Register, or that
are designated as Landmarks under Article 10 of the Plan-
ning Code. These historic and cultural resources cannot
be replaced if lost to demolition or altered in such manner
their historic significance is diminished. To retain this sig-
nificance, these resources should be protected, preserved,
and reused.

POLICY 7.1.1

The Secretary of the Interior’s Standards and Guide-
lines for the Treatment of Historic Properties should
be applied in conjunction with the overall neighbor-
hood plan and objectives for all projects involving
historic resources.
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The Secretary of the Interior’s Standards and Guidelines
for the Treatment of Historic Properties (Standards) provide
guidelines on how to manage any change to a historic
resource and appropriately address historical materials,
features, and character. In conjunction with the overall
plan and objectives, the Standards shall be used to ensure
that alterations to historic resources within the plan area
are designed to minimize the removal of historic fabric and
the overall impact upon the resource and enhance neigh-
borhood character.

POLICY 7.1.2

The rehabilitation and adaptive reuse of historic
buildings in the Balboa Park Station plan area
should be promoted.

Many cultural and historic resources no longer retain their
historic use. In such cases, it is desirable to adapt historic
resources to suit compatible new uses while preserving
character-defining features. The Planning Department
shall support rehabilitation and the adaptive reuse of his-
toric buildings within the Balboa Park Station plan area
pursuant to the Secretary of the Interior’s Standards.

POLICY 7.1.3

Individually significant resources in the Balboa Park
Station plan area should be protected from demoli-
tion or adverse alteration.

Significant historic properties cannot be replaced if lost to
demolition or altered in such manner that their historic
significance is diminished. To protect the character and
quality of historic resources, the Planning Department
shall scrutinize all proposals to demolish or significantly
alter any historic resource within the Balboa Park Station
plan area.

POLICY 7.1.4

Archeological resources found in the plan area
should be preserved in-place or through appropriate
treatment.

The Balboa Park Station Plan area is sensitive for several
types of archeological resources: prehistoric occupation
and small ephemeral activity sites; remains of the House of
Refuge (San Francisco Industrial School, 1859-91); 19th
century dairies and farms, including clusters of French
Swiss dairy farms; remains of Ingleside Race Track and

Ingleside Coursing Park; and Ocean Avenue saloons, and
clubrooms. Preservation of significant archaeological sites
requires sufficient identification and inventorying of docu-
mented and potential archeological resources. As a non-
renewable resource, preservation in-place is the preferred
treatment of an archeological site. Where preservation of
an in-situ archeological resource is not possible, appropriate
preservation treatment of the resource should be assured
through data recovery, analysis, documentation, recorda-
tion, curation and public dissemination of the significance
of the resource through interpretive products.

POLICY 7.1.5
Historic resources that are less than fifty years old
should be protected.

A challenge of recognizing cultural and historic resources
that are less than fifty years old is to understand what treat-
ments are appropriate for those properties. Modern materi-
als, styles, and property types are not as widely appreciated
or studied as older materials and styles. Any building,
object, or landscape less than fifty years of age within the
Balboa Park Station Plan Area that displays exceptional
significance for designation at a local, state, or national
level shall be reviewed as historic resource.

Lick Witmerding High School



OBJECTIVE 7.2

INTEGRATE HISTORIC PRESERVATION WITH
THE LAND-USE PLANNING PROCESS FOR
THE BALBOA PARK STATION PLAN AREA.

It is important that throughout the planning process,
the Planning Department wotk with various city agen-
cles to ensure the protection and preservation of historic
resources.

POLICY 7.2.1

Revised policies, guidelines, and standards should
be adopted as needed to further preservation objec-
tives.

New information regarding historic resources is discovered
on a regular basis. As new information is compiled, it
shall be utilized to update and revise the policies set for the
Balboa Park Station plan area as needed to further preserva-
tion objectives of the plan.

POLICY 7.2.2

All projects located within the Ocean Avenue Poten-
tial Historic District should follow the Balboa Park
Design Guidelines for the Potential Ocean Avenue
Historic District.

POLICY 7.2.3
The destruction of historic resources from owner ne-
glect or inappropriate actions should be prevented.

Owners of all properties have a responsibility to maintain
their investment in good condition and to obtain City ap-
proval for alterations. The Planning Department shall seek
remedies in cases of neglect or impairment through owner
action/inaction within the Balboa Park Station plan area,
particularly those thar affect a cultural or historic resource.

POLICY 7.2.4

An emergency preparedness and response plan
should be developed that considers the Balboa Park
Station plan area’s historic resources.

Older buildings are among those most vulnerable to de-
struction or heavy damage from events such as earthquake
or fire, resulting in potential danger to life safety as well as
an irreplaceable loss of the historic fabric of San Francisco.
The Planning Department shall ensure the future welfare

BALBOA PARK STATION AREA PLAN

of resources by developing plans and working with other
agencies for preparation and response to earthquakes, fires,
and other disasters.

OBJECTIVE 7.3

FOSTER PUBLIC AWARENESS AND
APPRECIATION OF HISTORIC RESOCURCES
WITHIN THE BALBOA PARK STATION PLAN
AREA.

The public can play an important role in.identifying
historic resources by participating in surveys-and context
statement development or by submitting Potential San
Francisco Landmark Evaluation forms to begin a formal
designation process. Such participation can help to pro-
mote greater civic pride and awareness of the historic and
cultural landscape of the plan area.

Inglside Presbyterian Church

POLICY 7.3.1

Formal designation of the Balboa Park Station’s
historic resources should be supported, as ap-
propriate.

The Planning Department shall support official designa-
tion of resources at local, state, and national levels.

POLICY 7.3.2

Public participation in the identification of cultural
and historic resources within the Balboa Park Sta-
tion plan area should be encouraged.
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San PFrancisco residents, merchants, and local historians
may possess and have access to valuable historic informa-
tion not widely known about buildings or other resources
that would be useful in the evaluation process. The Plan-
ning Department, under the guidance of the Landmarks
Preservation Advisory Board, shall seek the input and
public participation in identifying historical contexts and
properties in the Balboa Park Station plan area.

POLICY 7.3.3

Education and appreciation of historic resources
within the Balboa Park Station plan area should be
fostered among business leaders, neighborhood
groups, and the general public through outreach
efforts.

The Planning Department shall promote civic pride and
awareness of the historic resources present in the Balboa
Park Station plan area through the development of out-
reach programs, literature, signage, and internet tools.

OBJECTIVE 7.4

PROVIDE PRESERVATION INCENTIVES,
GUIDANCE, AND LEADERSHIP WITHIN THE

BALBOA PARK STATION PLAN AREA.

Preservarion incentives are intended ro offser the cost of
preservation and encourage property owners to maintain,
repair, restore, or rchabilitate historic and culrural re-
sources.

POLICY 7.4.1
The availability of financial incentives for qualifying
historic preservation projects should be promoted.

A number of financial incentives are available to owners
of historic resources to assist in preservation. Preservation
incentives are intended to off-set the cost of preservation
and encourage property owners to maintain, repair, restore,
or rehabilitate historic resources. The Planning Depart-
ment shall promote and support the use of preservation
incentives and shall provide information to the public on
available preservation incentives to increase participation
and awareness.

POLICY 7.4.2

The use of the State Historic Building Code for
qualifying historic preservation projects should be
encouraged.

The State Historic Building Code (SHBC) permits alternate
design approaches to the regular Building Code that can
minimize adverse impacts while still providing for health
and safety. The Planning Department shall encourage and
facilitare use of the SHBC for historic properties..



PUBLIC ART

Streets and open space are the shared public space of the
city, the site of celebrations and demonstrations; they are
the place where the stories and histories of many divergent
communities coincide. Art can serve as a mirror and a con-~
duit for these various meanings; it can take on numerous
forms in the life of public space.

An Ocean Avenue/Balboa Park Area Arts Master Plan was
created by artist Ann Chamberlain and the San Francisco
Arts Commission’s Public Art Program in response to a re-
quest from members of the community that the Arts Com-
mission work with the Planning Department to develop an
arts master plan in conjunction with the larger Balboa Park
Station Area Plan.

The goals of this Arts Master Plan are;

e To identify the appropriate and predominant
themes, shared histories and experiences within the
community,

* To provide a blueprint of potential art project op-
portunities to enhance the Ocean Avenue corridor
and surrounding neighborhoods,

* To recommend and rank prospective sites and types
of projects relative to their value to the community,
and

* To identify additional funding opportunities and
strategies for implementation of these projects.

BALBOA PARK STATION AREA PLAN

This plan incorporates some of the themes and proposals
contained in the Arts Master Plan, which is published by
the Arts Commission as a separate document.

San Francisco’s Public Art Program, one of the first in the
country, was established by city ordinance in 1969. The Art
Enrichment Ordinance provides for 2% of the construction
cost of civic buildings, transportation improvement proj-
ects, new parks, and other above-ground structures such
as bridges, to be allocated for public art. It also provides an
allowance for artwork conservation funds and allows for
the pooling of art enrichment funds for interdepartmental
projects. Circumstances that would allow construction
projects to be exempt from public art allocations are also
defined. The Public Arc Program provides curatorial ex-
pertise and project management for the implementation
of the city ordinance. It is administered through the San
Francisco Arts Commission, and is overseen by the Visual
Arts Committee (VAC) of the Commission.

The Public Art Program promotes a diverse and stimulat-
ing cultural environment to enrich the lives of the city’s
residents, visitors and employees. The Program encourages
the creative interaction of artists, designers, city staff, of-
ficials and community members duting the design of City
projects, in order to develop public art that is specific and
meaningful to the site and to the community. Public art
is developed and implemented in conjunction with the
overall design and construction of each project.
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The Arts Master Plan deals as expansively as possible
with the arts, not just as sculptural objects and physical
enhancements commissioned through a public process, but
as a living part of any community. Art can enhance the
community’s collective sense of identity, defining place and
offering a site for the community’s collective memories and
stories. Art, art organizations and artists contribute to the
economic and cultural vitality of an area, providing incen-
tives for people to visit the area and indirectly encouraging
other businesses. Art can offer a window to much of what
has vanished or is invisible in the area by narrating the his-
tory of a space. This might include revealing or celebrating
the ecology and typography of an area, as well as its people
and cultural institutions.

It is also helpful to look at examples of successful projects
in other public spaces, as well as to consider what specific
sites and features of this neighborhood offer opportunities
for art. One way of thinking about art and its role in the
plan area is to consider its relation to various broad themes
including Place, Community Identity, Geographic history
and Economic Development.

Defining place

Defining place in a neighborhood includes identifying the
boundaries and the central focus of a physical area, as well
as exploring how art can announce a community’s iden-
tity. This amplifies the experience of arrival or ceremony
when visiting a particular neighborhood space. Large-scale
sculptures, such as entry columns or sculptural light fix-
tures, can make a strong impression on visitors and can
become symbols of 2 community that are deeply loved by
its residents.

On Ocean Avenue artist-designed gates, sculptural col-
umns or archways over Ocean Avenue could enhance the
street as well as frame entrances to the commercial district.
Benches, clocks, water founrains, and other fypes of func-
tional furniture, when designed by artists, offer a sense of
surprise and beauty to the street. Other place-defining
artwork of a significant scale that can be viewed from the
adjacent freeway, or experienced while in motion, can
evoke curiosity about Ocean Avenue as a destination.

Community |dentity
What makes the neighborhoods of the Balboa Park Sta-

tion plan area unique? What things are common sources
of pride for its residents? What aspects of the community
evoke a different time or provide a distinct perspective on
the world? There are numerous examples of these special
places, reflecting its history both as a rural and urban
site that residents are eager to share with visitors. The
gymnasium in the First Presbyterian Church on Ocean
Avenue, for example is a veritable Sistine Chapel of African
American cultural and sports heroes. Cayuga Patk is a
pantheon of fantastic hand-carved sculptures and garden
pathways created by city gardener Demi Braceros. These
sites and others recall a particular moment in the history of
the area, speaking to the diversity of the communities that
surround the plan area. How can these secrets of the place,
often known only locally or by just a few, be shared and
acknowledged? How can art evoke memories and preserve
the community’s history?

On a street scale, embedding stories mosaics, medallions or
historical signage on the street enables history to become
accessible to everyone on a daily basis. Local heroes and
narratives can be articulated through quotes, anecdotes,
depictions and descriptions of historical events in various
media. Projections of movies, photographic or moving
images onto old movie houses like the El Rey Theater
designed by Timothy Phluger (now a church), or on store-
fronts along the street, could enliven the street at night and
offer history lessons to the community.

Study of historic maps can provide clues as to how and why
a community evolved over time. Family photos and stories
are valuable resources in developing a history of the area.

Geographic History
Land

The geography of the plan area has had much to do with
shaping its current existence. To the south the hills slope
off towards Daly City. The area is exposed to both the
ocean (to the west) and the Bay (to the east) creating a



confluence of cool ocean air and warmer bay breezes which
makes this a neighborhood that is frequently foggy, windy
and cool. Ocean Avenue passes along a valley formed be-
tween outcroppings of rock. Merced Heights and Ocean
View are to the south. Brooks Park, situated on one of
these outcroppings, offers a view of Pt. Reyes to the north
and the Farallons to the west. This southern point of the
city is its narrowest point east to west, while Ocean Avenue
and Geneva form a main east to west corridor extending
from the ocean to the Bayshore. The wind and cool air
inspire possible ideas for phenomena-based art works.

Water

“Water has a perfect memory forever finding its place”
-- Toni Morrison.

Water is essential to survival of humans and all forms of
life. Historically communities grew up around streams and
springs: water formed a central feature of their economy
and was essential to their survival. Water in this area has
a long history that refuses to go away. It emerges as water
flooding up through the basements of homes and schools
along Cayuga Ave. This water is traceable to Islais Creek,
still visible above ground as it flows into the bay on the
eastern edge of the city and to springs in the Excelsior Area
to the east of Balboa Park. Its sound can be heard in the
culverts and sump pumps of private residences.

In addition to the groundwater, there were flumes that
traversed this area in the early 20th century bringing water
to the city. Spring Valley Water Company owned large
tracts of land in this area and ran water through the area.
The Islais Creek bed which degenerated into an open sewer
for the tanneries on its bank, was culverted in the early
20th century. The sound of water in the creek-bed was
replaced first with the sound of rail transit with Southern
Pacific Railway and then with cars after the construction of
Interstate 280.

Artists working with the school district have used the
hidden water of Ishis Creek to irrigate a school garden
at Denman Middle School.
identify the water under the community, perhaps marking

Additional projects could

a segment of the creek. This could be extended to above
ground structures and street furniture incorporating water
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imagery. In Los Angeles, Blue Line Oasis, a mosaic and
stone replica of an artesian well by artist Lynn Aldrich,
enlivens the Artesia Metro Rail Station entrance and makes
reference to a bygone era.

Art and Economic Development

The arts and artists often form a vanguard to economic
development, appropriating and improving facilities that
are undesirable with seat equity, subsequently attracting
other businesses to the area. In San Francisco’s SOMA and
Mission neighborhoods, are areas that have been enhanced
by the influx of and building upgrades initiated by arts
organizations.

The high-ceilings of the Geneva Office Building suggests
an opportunity for a nonprofit arts organization to take up
residency. This kind of activity could establish a precedent
for the ongoing usage of the building in support of the
arts. It could also stimulate other ancillary business devel-
opments in the neighborhood.

OBJECTIVE 8.1

INTEGRATE ART INTO THE FABRIC OF THE
NEIGHBORHOOD.

Many of the publicly-financed projects discussed in this
plan will generate art enrichment funding to commission
permanent, public artworks through the San Francisco
Arts Commission. Other sources of local, municipal fund-
ing would be appropriate for smaller or temporary projects,
while funding on a national level could provide the means
to realize more ambitious, community-initiated projects.

POLICY 8.1.1
The scope of the City’s Art Enrichment Ordinance
should be broadened in the plan area.

Many of the new facilities and physical improvements sug-
gested in this plan will be implemented under the auspices
of the city and will thus be subject to the Art Enrichment
Ordinance. In the plan area, the scope of the program
should be broadened so that art is an integral component
of all municipal construction projects and major urban
design endeavors.
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POLICY 8.1.2
Non-city public agencies and institutions should be
encouraged to take part in the 2% for art program.

- Several non-city public agencies and institutions (BART,

City College, Caltrans, San Francisco Unified School
District) will be involved in building new facilities in the
plan area. These entities are not subject to San Francisco’s
Art Enrichment Ordinance (though some have programs
of their own). These agencies should voluntarily take part
in the city’s program, or coordinate with it if they already
have their own art enhancement programs in place.

POLICY 8.1.3

The arts and artists should be integrated with the
overall design of new buildings, facilities and public
opens spaces.

Often when artists are involved in the design of a new facil-
ity, they are brought in near the end of the process and are
asked to design projects that are standalone or surface deco-
ration. Though sometimes well-executed and compelling,
these art projects miss the opportunity to allow artists to
contribute from the beginning of a design project. Artists
should be involved from the very beginning of design on
the facilities and projects outlined in this plan. In general,
a collaborative design team comprised of an architect or
landscape architect and an artist can greatly add to the
richness and originality of a new building, transit facility
or public open space.



“Art Enhan{zement
Pregram Cutline

1. “Research Projects”

There are a number of research-related art projects
that could involve the local community in meaning-
ful ways. These are relatively inexpensive projects for
which sources of local money may be available. The
importance of these projects should not be underesti-
mated. They may be endeavors that precede and form
the groundwork in terms of research and comﬁlunity
building for larger permanent public art works. They
can enhance the sense of shared history and commu-
nity participation, and ‘may be important prccursors
to more permanent undertakmgs ‘

" Book Pro]ect o

* The residents of th1s area have a Strofg sense of the1r
neighborhood; of its hlstory, and of their own diverse
origins, but these stories are scattered among personal

archives and: not unlversally accessible. A project that °
" collates' and records this hxstory could build a sense: -
of ‘shared and renewed identity ‘and offer a shared -
resource to the community as well st  those who -
might create public art-works later: Such a'book might *
chronicle the various nelghborhoods, include illustra-

: thIlS and stoties, reprodiice, collections of personal
photographm archives and feature both historic maps
as well as those created by the community.

nghttlme Street Projections

Film and historical images of the area could be pro-
Jected .0nt0 Vanous sites along Ocean ‘Avenue. An~

1mp0rtant aspect of street safety has to do with keep-
ing the area lively ar night Cornrnumty members
have ‘archives of historic photographs in ‘slide-form.
“These could be rear projected in an empty storefront,
of projected onto the side of a building at mght The
snapshots of this area collected by the public library’s
history -project could be used -as well. - Projections
could rotate through the community or take’ plece at
fixed locations such as the exterior of the buildings
that housed early cinema theaters on Ocean Avenue.
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2. Transit platforms on Ocean Avenue

'+ Ocean Avenue transports a large ‘volume  of commut-
“ers. The fog and wind of the area make this a'cold and
‘inbospitable place to wait for trains. ‘The design of'a transit

" struchire would be a practical and aesthetic enhancément

of the streetscape. These transit platforms, which will be
the most visible element of Muni’s K-Line improvments,

' could pfowde‘a defining ‘characteristic for the street and

neighborhood.. The transit shelters along: San Francisco’s
Embarcadero, demgned by Anna Murch, or the ‘shelrers

~on 19th Avenue;- designed by Leonard Hunter and Sheila

Ghuildini, -are local examples of such structures. - An art-

_ ist-and arch1tect team would be most approprxate for this
L pl‘O]eCt e

3. S/dewa/k /mprovements and other enhancements
as o,oportun/t/es fo embed history ‘

As sidewalk improvement;s are implemented in the' plan
area there is an opportunity to embed ideas about his-
tory/culture into the sidewalk as art projects. The African
Kente textile weaving patterns incorporafed by artists Gary
Moore, Gerald Marston, and ‘WRT Inc. into the Ninth
Street Pedestrian Mall, ani extended walkway in an African

»' Amerlcan community in Miami, Florida, is one example
of a creative paving trearment. ~ Additional enhancement

of the streét might include interpretive signage that pro-
vidés: continuity throughout-the streetscape. These could

include vertical markers or uniquely designed narrative .
signage designed to convey local stories through text and

images: "The Historical-and Interpretive Signage Project
on The Embarcadero, by artist Michael Manwaring' and
historian Nanéy Leigh Olmsted, which tells the story of
San: Francxscos Waterfronc, isa good example of thlS type

- of project. -
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4. Gateway project
~ The sense of entrance arrival or importance offered by a
symbolic entranceway is an essential element in provid-.

ing a unique identity toa place The Balboa Park Staiton

“Area Plan acknowledges the s1gmﬁcance of such a gateway
in relation' to the City College entrance as a focal point
The plan calls for a pedestrian plaza ‘

on Ocean Avenie.
or park dt:the site of the current bus turnaround on-the
Phelan Loop. This site will also furiction‘as'a gateway into
the City College campus, presenting ‘an- opportunity for

" an artist to design light fxtures or other featitres. such asa
‘ gateway into the campus.

AlternatiVely a symbolic ‘s‘ct‘llpmre‘could be designed for
this space. A work that is intriguing and perhaps changing,
perhaps pwered by wind, would be | 1nterest1ng for passersby
to contemplate.

o 5.'.Other open spaces

Vanous open spaces have been proposed in the Phelan
Loop Area as well as the Transit Station Neighborhood.

Each suggests an opportunity for adding whimsical embel-
lishments public open space environments. Sculptures of “

animals that children can climb on would be appropriate

for a children’s playground Other artwork such as outdoor

furniture or water fountains could:enhance open: spaces

‘adj‘acent‘to residential neighborhoods or neighborhood

parks.

6. Artistic enhahcemehts to architecture

Ongomg development in the plan area will potentlally pro-
vide opportunities for artistic erthancement. For example,

- the new Ingleside branch library on Ocean Avenite will

generate art enrichment funds for new public art projects.

As with the arework by Colette Crutcher and Mark Roller,

on the facade of the Ocean View Library, artwork could be
1ncorporated into the exterior of the bulldlng, prov1d1ng

" street appeal and nelghborhood beautification.

7. Transit Hub Enhancements

This area, with'its overlay of transportation- interchange
creates dn-opportiinity to draw out the theme of transpor-

_tation in-the artwork. - There afe' many possibilities: = an
.artist project couldintegrate an icon or image sumlar to

the Del Amo Wheel in Los Angeles, by artist Colin gray, a

: decoramve cast-stone cartwheel incscribed with transporta-

tion-themed visual and verbal riddles, or to develop a site
using elements from'old MUNI street cars for seating. This
could also bea place to tell the layered History of the South-
ern Pacific Railway; the evolution of the region as a hub for

¢ transportationi in the city’s eatly days,-and the introduction

of the freeway through the landscape. The work might be
iconic or intimate; functional ‘or interactive. o

8. Geneva Office Building

'Ihe rehabilitation .of the historic Geneva Oﬁice Building
- which is likely to be the outstanding landmark and im-

- age-making building in' the Transit Station Neighborhood
- offers extraordinary art-related opportunities.

This building and its history is tightly linked to the rich _

history of rail transportation in San Francisco. Artists can
and should be involved in the plarining and design of the
building’s renovation, in-designing exhibits and elements
of the building; that illustrate'this important and fascinat-
ing history.” In addition, one of the most frequently—men—
tioned posmb]e‘uses for the ‘buxld‘mg is to house one or
more arts-related-organizations.. Such an arts “hub” in the

neighborhood,ifi combination with the many educational

institutions in the vicinity, might begin to establish the arts
as an ‘overall theme for the new Transit Station Newhbor—

hood
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T Dffice of Econamic and Workforce Development

Business Development Visit to Ocean Avenue, San Francisco
’ September 23-25, 2014

Findings and Recommendations

San Francisco's Office of Economic and Workforce
)evelopment (OEWD) contracted with Keith Kjelstrom,
an independent consultant on traditional business district
revitalization, to provide training and technical assistance
services to the Ocean Avenue Association (OAA).
(keithkjelstrom@gmail.com; 505.454.1187)

Consulting Service Sum

The OAA is developing an impressive track record of
performance in revitalizing and managing the Ocean
Avenue business district. The purpose of the visit was to
help the Association's continued evolution by exploring
ways to enhance its economic development activities and
effectiveness in the coming months and years.

The three-day visit included a series of meetings and
activities:

& Walking tour with OAA and OEWD staff to observe
the district's image, features, anchors, and
functionality, and the visible operating practices of
the businesses

& Training session for OAA staff and contractors on
neighborhood commercial district economic
development tools

& Session to discuss strategies for using multiple
revitalization programs of the City and others

¢ Meeting to discuss OAA's goals and strategies on
market position and vision, business mix and clusters,
target consumer markets, sales potential, and
strategic locations for business enhancement and
business recruitment .

2 Meeting with OEWD and OAA staff to review OAA's
successful performance in establishing a
comprehensive database of district properties and
businesses

= An evening presentation to community members to
profile the Main Street approach to commercial
district management (pioneered by the National Trust
for Historic Preservation's National Main Street




Center), explore "economic restructuring" tools and

how they might apply to the district, and offer the

consultant's recommendations to the OAA

Meeting with OAA and OEWD staff to discuss ways

that historic preservation plans, processes and tools

might be used to help protect and capitalize on the

district's historic resources

= Visits to two district businesses to assess their needs
and business development opportunities

&

In addition to this summary report, the consultant also
provided other products for the organization to use in its
business development work:

Main Street +
Econoric Restructuring

s Main Street and Economic Restructuring: Business

Findings + Development Findings and Recommendations for the
[~ 1 Recommendations Ocean Avenue Community, powerpoint presentation,
KeithKistor Camsatng September 24, 2014
W cacweall  : Business Development Tools for the Ocean Avenue
Association, powerpoint presentation, September 23,

[SIRET

AN FRANCISCO o 2014

©  Pop-Facts: Demographic Snapshot 2014 -- Ocean
Avenue 2-, 4- and 8-minute drive times, The Nielsen
Company, September 2014

v RMP Opportunity Gap -- Ocean Avenue 2-, 4- and 8-
minute drive times, The Nielsen Company, September
2014

Neil Ballard, Economic Development Contractor,

Ocean Avenue Association

MaAryWBrdvkv‘r'\,HS'an Francisco Planning Department (by

. . phone)

ety 1 = Richard Kurylo, Project Manager, San Francisco Office

) ‘ of Economic and Workforce Development

Emily Lesk, Project Manager - Joint Development

Unit, San Francisco Office of Economic and Workforce

Development

Luis Licea, Economic Development Contractor, Ocean

Avenue Association

Holly Lung, Program Manager, Neighborhood

Economic Development, San Francisco Office of

Economic and Workforce Development

@ Jeff and Sabine Taliaferro, owners, Ocean Cyclery

= Crezia Tano, Senior Project Manager, San Francisco
Office of Economic and Workforce Development

z  Dan Weaver, Executive Director, Ocean Avenue
Association

#  Lucia Fuentes Zarate and Bomani, owners, The
Avenue Bar

& Plus about twenty community residents who
attended the evening presentation

Participants

SHHREG
A A




g the four-point Main Street framework, the
Itant and participants explored the
comprehensiveness of the OAA's activities. The
organization implements a well-rounded revitalization
and management program for the district:

= QOrganization: OAA works closely with key partners
like OEWD, Oceanview, Merced and Ingleside Cultural
Participation Project, and Neighborhood
Empowerment Network. OAA is structured as a
Community Benefits District guided by a
Management District Plan. '

¢ Design: OAA's ambitious Street Life committee and
staff deploy the City's SF Shines program, conduct
graffiti removal initiatives, coordinate ADA
assessments of businesses, and plant trees and
sidewalk gardens. )

®  Promotion: OAA works with OMICPP to produce the
Arts and Culture Festival and convenes community
meetings on a variety of topics of concern to
residents, business owners and property owners.

= Economic Restructuring: Supported by CDBG funds,
economic development contractors and the OAA
executive director maintain economic information
systems and administer multiple financial and
technical assistance programs for business and
property owners.

Participants explored the district's primary economic
characteristics and opportunities for enhancement.

2 The Ocean Avenue business corridor serves as an
important community hub to the residents of the
area. With needed improvements to private
buildings and businesses, the district is well-
positioned to further attract and provide goods and
services to residents and visitors.

@ Several vital businesses and business clusters
address consumers' needs. These include Whole
Foods Market, The Avenue Bar, Champa Gardens and
other restaurants, coffee cafes, personal services
businesses, Ocean Cyclery, and the incoming
hardware store and Target Express.

s The district enjoys ample proximity to multiple target
markets. These include close-in residents, trade area
residents, daytime workers, students and tourists and
travelers. See the demographics data reports
provided earlier.




Whole Foods Market locating in the district illustrates
the street's ability to draw from a greater trade area
than previously envisioned by city planners and
others. The trade area's consumer buying power is
impressive and there is unmet trade area consumer
demand that could be captured by expanding existing
businesses or opening new ones. The 55,682
residents who live within a 4-minute drive of the
business district have a total retail and restaurant
demand of $950.5 million each year. Unmet
consumer demands (or "market gaps" that may
represent business development opportunities),
totaling nearly $671 million annually, are indicated in
many categories including furniture and home
furnishings, clothing and accessories, garden supplies,
general merchandise, and specialty stores. (Source:
Nielsen-Claritas, 2014) See the retail sales analysis
data provided earlier.

The district possesses strategic locations that can be
considered for rehabilitation, provided that property
owners are receptive. These include larger buildings
such as the El Rey Theatre and smaller locations like
the former Ocean Taqueria building.

Ocean Avenue is strengthened over time by
significant public and private investment. Important
projects include investments in streetscape and
landscaping, Champa Gardens restaurant and the
trees and landscaping in front of it, the affordable
multi-family housing development at 1100 Ocean
Avenue, and the new hardware store opening soon.
Some businesses appear to be struggling with a lack
of customers, insufficient sales, shallow merchandise,
weak visual merchandising, and unattractive building
interiors and exteriors.

Not all of the private sector has kept pace with the
public, community and private investment into the
corridor's attractiveness. There is a critical need for
improving the appearance of private businesses and
buildings. By presenting a neglected and uninviting
face to their potential customers, several business
and building owners are undermining their ability to
achieve sales and rents. There appears to be
disinvestment on the part of several property owners,
or a conscious withholding on investment until more
entrepreneurial owners perform all of the hard work
necessary to improve the neighborhood.
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,Ais‘héuild continue to implement its important
esign and business development work as outlined in its
action planning documents and in the CDBG agreement.

= Make sure to empower and activate a full-fledged
Business Committee. While its work shouid be
coordinated with the Street Life and other
committees, this essential committee deserves its
own separate chair and team of committee members
to effectively carry out its many functions.

= Both committees should continue to implement a
campaign of clean up and pride-building in the
commercial district.

The OAA should boost its use of business development
tools. Successful business development requires skilled
circulating, networking, communicating, researching,
matchmaking, troubleshooting and orchestrating —with
diverse players like business owners, business prospects,
property owners, financial institutions, local and state
government representatives, and members of the core
and extended business development teams. These
activities can be very time consuming for the executive
director, contractors and others. Foundational tools help
to keep staff and volunteers intentional and effective.

= |n addition to the demographic and sales
performance data provided by the consultant, gather
key market information from the Ocean Avenue
invest in Neighborhoods district profile and from
other organizations. Help to keep your understanding
of the market current by periodically acquiring free
and low-cost market data from the internet. Partners
like OEWD and the City Planning Department can help
in this regard.

@ Use the program'’s directory of businesses to analyze
the district's business mix and clusters.

& Prepare a listing of the district's priority vacancies
(business opportunity locations). Include property
and contact information.

= Using a district base map from the City Planning
Department, hang an enlarged version on the wall of
the office. Use it as a district "leasing plan map" or
"business cluster map" to strategize real estate and
other program activities.

s Add business development features to the OAA

website such as a list of the top three to five priority
vacancies available for new business locations; profile
of public and private investments; expression of your
top business recruitment targets; demographic and
market profile; business development services that
you provide; and links to partners who can provide




financial and technical assistance.

a  Assemble a hardcopy business development packet

‘ of the above materials plus the many OEWD program

flyers and brochures to share with existing and
prospective new business owners.

= Publish a business development rack card.

»  Prepare property profile sheets to help with
marketing business locations.

Help to retain, strengthen and expand existing
businesses. In addition to addressing existing businesses'
needs, closely working with existing businesses is one of
the best ways to uncover business recruitment leads.

e Keep conducting an ongoing business visitation
program to assess owners' needs, network on
business development opportunities, and build a
strong business-OAA program relationship.

«  With trustful relationships in place, evolve business
visits into business coaching sessions that use a team
approach to troubleshooting problems and
encouraging strategic growth.

= In collaboration with your economic development
partner organizations, produce business training and
networking events.

»  For example, coordinate with partners to bring
customer service training and technical assistance to
district businesses.

= Convene entrepreneur development roundtables to
facilitate strategy-building discussions among
businesses seeking to expand exports.

Recruit new businesses.
#  Complement your ongoing business visits program
. with an intentional schedule of regular meetings with
property owners to learn their needs and stimulate
improvements to, and rental or sale of, their
buildings.

#  Create a vacancy treatment program to market
available business locations "through the windows."

s Consult the provided sales performance data to
identify potential business development
opportunities. Sales leakages from the trade area
may indicate market gaps that could be filled by
business expansions, pop-up businesses, or new
bricks-and-mortar businesses. As mentioned above,
there exists unmet local consumer demands in
several business categories.

= Use entrepreneur development system tools to grow
new business owners from within the community.
(www.energizingentrepreneurs.org)




¢ |dentify business recruitment targets by type. Assess
target ideas by using the business recruitment matrix
provided. State your targets on the organization's
website. For example, meeting participants identified
several targets: movie theater, bookstore, espresso
bar, ice cream shop, stationery/card store, clothing
stores (new and used), high-quality restaurants with
great bars, garden shop/nursery, toy store, wine bar,
musical instrument shop, and pet supplies/grooming.

s Develop leads to potential new business recruits
from outside of the area by maintaining the various
business development features on your website
mentioned above; responding well to inquiries;
conducting prospecting visits to districts and
communities in the greater region; fielding business
recruitment teams; and networking with business
owners who have contacts in other "source"
communities.

Support catalytic property rehabilitations. Historic
buildings in the district may serve as potential locations
for housing, live-work space, restaurants, entertainment
venues, galleries, and mercantile, clothing, resale
merchandise, gift and hobby stores.

&  Assist property owners and the greater community to
recognize the value of the district’s historic
commercial building stock. The corridor possesses
many wonderful-examples of historic commercial
fabric that should be retained capitalized on to
enhance the value of adaptive re-use projects.
Genuine historic features, attractive to buyers and
customers, can provide for more valuable
development projects.

«  Provide guidance and support to owners interested
in developing their properties.

«  Work with City departments like OEWD and Planning
Department (historic preservation incentives) to use
incentives that provide essential gap financing.

Maintain a strong Business Committee and extended
business development team. The business development
visit demonstrated that many individuals and
organizations are keenly interested in helping Ocean
Avenue to achieve its economic development goals.

With continued strong support by the City and continued
application and evolution of OAA's business development
talents, the district's economic development efforts
promise to be very effective.
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From: suzanne mcdonnell [mcdonnell.suz@gmail.com]
Sent: Monday; January 05, 2015 4:47 PM
To: BOS Legislation (BOS); Board of Supervisors (BOS)

_Cc: Yee, Norman (BOS) .
Subject: Case No. 2014.0206C, January 13, 2015, 1963 Ocean Avenue
Attachments: Letter to BOS.1.5.2015-signed.pdf
Categories: 141291

Please submit the attached letter to the Members of the Board of
Supervisors. Thank you.

Suzanne McDonnell

Suzanne McDonnell
(415) 641-0700



Suzanne McDonnell

35 Alviso Street
San Francisco, CA 94127

415-333-2207
January 5, 2015

Members, San Francisco Board of Supervisors
City Hall
San Francisco, CA 94102 ' Via E-Mail Only

Re: Case No. 2014.0206C, January 13, 2015
1963 Ocean Avenue, “Happy Vape”

Dear Members of the Board of Supervisors:

I am a 20-year resident of the Ingleside Terraces neighborhood and I shop regularly along the
nearby Ocean Avenue commercial corridor. I am writing to urge you to disapprove the decision of
the San Francisco Planning Commission allowing conditional use authorization of the proposed
“Happy Vape” store and hookah lounge at 1963 Ocean Avenue.

The Planning Commission decision should be disapproved and vacated because the Happy Vape
store and lounge, a tobacco paraphernalia establishment, does not meet the criteria of Section 303
of the Planning Code for conditional use approval:

1. This tobacco and e-cigarette establishment is not

~ necessary or desired (there are already multiple stores along Ocean Avenue where
e-cigarettes and related paraphernalia can be purchased) or

~ compatible for the neighborhoods adjacent to the Ocean Avenue Commercial District (the
Board of Supervisors is on record with three recent ordinances restricting tobacco smoking and
sales, including e-cigarettes. Approval of another tobacco-selling establishment is not compatible
with the stated desire of the Board of Supervisors to protect the health of its citizens).

2. This tobacco and e-cigarette establishment promotes sale of tobacco and addictive
nicotine products and use of these products in leisure activities. These activities are detrimental to
the health, safety, convenience and general welfare of persons residing or working in the
immediate neighborhood and to all citizens of San Francisco who would frequent the Ocean
Avenue commercial corridor.

The Planning Commission decision completely ignores (a) the serious detrimental health factors
involved in the sale and use of e-cigarettes and (b) the stated policy of the City and County of San
Francisco to limit the known adverse health impacts and economic impacts of tobacco-related
disease. Please disapprove the Planning Commission decision.

Sincerely,

chm@ WeDsnneV

Suzanne McDonnell



' (BOS)

From: Pam Ling [ling.pam@gmail.com]

Sent: Monday, January.05;:2015 4:45.PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Wiener, Scott

Cc: Carolyn Karis; rckaris@gmail.com

Subject: Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C
(Letter opposing the vape shop/steam stone hookah lounge at 1963 Ocean Ave.)

Attachments: Ling TEROC Letter.pdf

Categories: 141291

Attached please find my letter representing the State Tobacco Education and Research Oversight Committee
(TEROC). '
Pamela Ling




TOBACCO EDUCATION AND RESEARCH OVERSIGHT COMMITTEE

Pamela Ling, MD MPH
530 Parnassus Avenue, Suite 366
San Francisco, CA 94143-1390

RE: Appeal of Planning Commission approval of Conditional Use in Case No. 2014.0206C.
January 5, 2015
Dear San Francisco Board of Supervisors

My name is Dr. Pamela Ling, and | am a resident of San Francisco, but am writing primarily as a
member appointed by the California State Senate Rules Committee to California’s state Tobacco

. Education and Research Oversight Committee, commonly known as TEROC. | thank the Board of
Supervisors for the opportunity to comment on the issue at hand, and to share our
recommendations on the matter.

The Committee oversees Proposition 99, which funds the California Tobacco Control Program at
the California Department of Public Health, as well as the Tobacco Related Disease Research
Program at the University of California, and tobacco education efforts administered by the
California Department of Education. This Committee also produces a master plan for tobacco
control and tobacco-related research, and makes recommendations to the State Legislature for
improving tobacco control and tobacco-related research efforts in California.

Besides my role as a Member of TEROC, | am a Professor of Medicine at the University of
California San Francisco, and a researcher with expertise in how tobacco marketing and
promotion encourages young people to start and continue tobacco use. | have studied cigarette,
smokeless tobacco, and e-cigarette marketing messages, and my research found that many of the
old marketing tactics that are no longer allowed for cigarettes are commonly used to sell e-
cigarettes. Many of these messages appeal to youth.

e TEROC supports the regulation of e-cigarette sales by requiring vendors to obtain a tobacco
retailer’s license and prohibiting the sale of the product where cigarettes cannot be sold.
Currently 71 cities and counties in California require a retailer to obtain a license to sell e-
cigarettes. '

e TEROC supports e-cigarette regulation by prohibiting the use of e-cigarettes wherever tobacco
products cannot presently be used. Currently 73 cities and counties in California have
ordinances prohibiting the use of e-cigarettes in some outdoor areas, some indoor areas, or
both.



TOBACCO EDUCATION AND RESEARCH OVERSIGHT COMMITTEE

¢ This position is consistent with TEROC’s official position on e-cigarettes, adopted at the
Committee’s May 22, 2013 meeting, which simply states:

“TEROC opposes the use of e-cigarettes in all areas where other tobacco products are
banned.”

¢ TEROC adopted this official position for several reasons:

o Smoke-free policies protect nonsmokers from exposure to toxins and encourage -
smoking cessation.

o Introducing electronic cigarettes into clean air environments created by smoke-free
policies reinforces the act of smoking as socially acceptable, and makes enforcement of
existing laws that protect the public from secondhand smoke difficult due to similarities
with cigarettes.

o Early data show that electronic cigarette emissions can contain carcinogens and toxic
chemicals, which may result in additional harm to the public.

o TEROC is particularly concerned by recent reports by the Centers for Disease Control and
Prevention (CDC) and the 2014 national Monitoring The Future study of teens.

o The percentage of U.S. middle and high school students who have used e-cigarettes
more than doubled from 2011 to 2012, from 4.7 percent to 10.0 percent.

o In 2012, more than 1.78 million middle and high school students nationwide had tried e-

- cigarettes.

o The CDC study also found that 76.3 percent of middle and high school students who
used e-cigarettes in the last 30 days had also smoked cigarettes.

o In 2014, more than twice as many 8th- and 10th-graders reported using e-cigarettes as
reported using tobacco cigarettes

o With emerging tobacco products like e-cigarettes on the rise, this vuinerable population
needs protection from exposure to these products.

e For these reasons, TEROC supports efforts to prohibit the use of e-cigarettes anywhere
smoking is currently prohibited and the regulation of electronic cigarette (e-cigarette) sales.

e TEROC regularly produces a Master Plan for tobacco control for the State of California. The
TEROC Master Plan includes the recommendation to support and defend local communities’
efforts to enact tobacco control policies, including policies to decrease youth access to and
initiation of tobacco use.

| appreciate the opportunity to discuss the issue with you, and | am happy to answer any
questions you might have.

Sincerely,

\ 5
(e

Pamela Ling, MD MPH
Member, Tobacco Research and Education Oversight Committee (TEROC) -



Frorﬁ:
Sent:
To:

Subject:

Categories:

Hello,

Phil Vahey [pvahey@gmail.com]

Monday, January 05, 2015 4:43 PM

BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Avalos, John
(BOS); Breed, London (BOS); Campos, David (BOS); Chiu, David (BOS); Cohen, Malia
(BOS); Farrell, Mark (BOS); Kim, Jane (BOS); Mar, Eric (BOS); Tang, Katy (BOS); Wiener,
Scott ' :

Please appeal the Vape Shop opening on Ocean Ave--Case No. 2014.0206C

141291

I am writing to urge to to support the appeal to the opening of Happy Vape, an e-cigarette store on 1963 Ocean Ave., @ Victoria. This
is very close to Aptos Middle School and Commodore Sloat School, where there are obviously young students, many of whom walk
on ocean avenue before and after school. In addition, I believe there are already two or three marijuana dispensaries in the

neighborhood.

Please do your best to make Ocean Ave more child-friendly, as hundreds of children walk down Ocean Ave. every day. This would be
a very unwelcome addition.

Thank you,

Geraldine Vahey

555 Flood Ave., SF 94112



, _ (BOS)

From: Geri Vahey [geri.vahey@gmail.com]
Sent: Monday, January 05,2015 4.37:PM
To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Avalos, John

(BOS); Breed, London (BOS); Campos, David (BOS); Chiu, David (BOS); Cohen, Malia
(BOS); Farrell, Mark (BOS); Kim, Jane (BOS); Mar, Eric (BOS); Tang, Katy (BOS); Wiener,

Scott
Subject: Please appeal the Vape Shop opening on Ocean Ave--Case No. 2014.0206C
Categories: 141291

Hello, , :

I am writing to urge to to support the appeal to the opening of Happy Vape, an e-cigarette store on 1963 Ocean
Ave., @ Victoria. This is very close to Aptos Middle School and Commodore Sloat School, where we have 7th
and a 3rd grade students. In addition, I believe there are already two or three marijuana dispensaries in the
neighborhood.

Please do your best to make Ocean Ave more child-friendly, as hundreds of children walk down Ocean Ave.
every day. This would be a very unwelcome addition.

Thank you,
Geraldine Vahey
555 Flood Ave., SF 94112
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From: Peter Vaernet [vaernetpeter@yahoo.com]

Sent: Monday, January 05, 2015 4:31 PM

To: BOS Legislation (BOS) Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: rckaris@gmail.com

Subiject: Re Vape Shop appeal CASE NO. 2014.0206 C 1963 Ocean Avenue
Categories: 141291

Dear Supervisors:
RE: Vape Shop appeal of CASE NO. 2014.0206 C 1963 Ocean Avenue

The San Francisco Chronicle today, Monday, January 5 reported that the San Francisco
Department of Public Health is startlng a campaign against e-cigarettes calling "e-cigarettes
harmful®.

This Health Department pronouncement does not seem to agree with the Planning Commission’'s
finding that:

Section 11.(pagel®@): “The Commission hereby finds that approval of the Conditional Use
authorization would promote the health, safety and welfare of the City."

Can members of the Board of Supervisors or a member of the Planning Commission explain this
incongruence at the appeal meeting on December 13th please?

Is it wise to approve a business that the Health Department, according to the SF Chronicle,
is declaring harmful to San Franciscans and other people in general?

Thank you very much for giving this some thought.

Peter Vaernet

335 Shields Street
SF CA 94132

415 586-1451



‘BOS)

From: Heuser Fred [hfh2@me.com]

Sent: Monday, January 05, 2015 4:29 PM

To: BOS Legislation (BOS)

Subject: Vape and Hooah - WE DON'T WANT IT!!!
Categories: 141291

Dear Supervisors:
| wish to encourage you to support the appeal of the Planning Commission’s approval
of the Conditional Use for 1963 Ocean Avenue, a Vape Shop/Steam Stone Hookah
Lounge. We live four houses from Ocean Avenue.
We find it ironic that the city government that wants to rid itself of Coke and tobacco
products is encouraging electronic cigarettes and hookah smoking! How could either
of these be good for people?
Ocean Avenue is finally reviving under the leadership of a merchants’ association and
the formation of a Community Benefits District, not a simple accomplishment.
Why this latest dagger through the heart of our area? We are already trying to cope
with having three marijuana stores. These stores and the proposed vape shop ARE
NOT patronized by people in our area, but from outside. We live in just the type of
middle class housing that the City wants to encourage, but these policies are
destructive. We need businesses that are patronized by our neighbors, not outsiders!
We ask that you support the appeal of the Planning Commission approval. Do not
impose this negative business on Ocean Avenue. The vape shop will not benefit the
neighborhood.

Judith and Frederick Heuser



/(BOS)

From: Margret O'Driscoll [mgtodriscoll@comcast.net]

Sent: Monday, January 05; 2015 4:03 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS);
rckaris@gmail.com

Subject: Appeal Letter.

Categories: . 141291

Support of appeal of the Conditional Use Authorization for 1963 ‘Ocean Avenue; Case No. 2014.0206C. (Opposition
to the vape shop.)

To:
bos.legislation@sfgov.org

Board.of.Supervisors@sfgov.org
Norman.Yee@sfgov.org

Dear Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean Avenue, a Vape
Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for the neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhood is important and
will improve the area. This business will not provide needed products or services for people living in this area.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses popular with
neighbors: Fog Lifter Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga Flow.
Recently a hardware store opened on Ocean Avenue. A furniture store will soon open. These are the types of
businesses the neighborhood needs and desires.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking and sales,
including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use to open a tobacco
paraphernalia establishment. You agree that this type of business is detrimental to the health and welfare of the
residents.

Please support the appeal of the Planning Commission approval. Do not impose this negative business on Ocean
Avenue. The vape shop will not benefit the neighborhood.

Sincerely, Margaret O’Driscoll.



! . 1(BOS)

From: Gilby Francisco [gilbyfrancisco@gmail.com]
Sent: Monday, January.05,20152:15 PM
To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS);
' ' rckaris@gmail.com »
Subject: Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.

2014.0206C. (Opposition to the vape shop.)

Categories: ‘ 141291

Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C. (Opposition to the vape shop.)

Dear Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean
Avenue, a Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for
the neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhood is
important and will improve the area. This business will not provide needed products or services for
people living in this area.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses
popular with neighbors: Fog Lifter Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot
(sewing), and Yoga Flow. Recently a hardware store opened on Ocean Avenue. A furniture store will
soon open. These are the types of businesses the neighborhood needs and desires.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking
and sales, including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use
to open a tobacco paraphernalia establishment. You agree that this type of business is detrimental to
the health and welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose this negative
business on Ocean Avenue. The vape shop will not benefit the neighborhood.

Thank you.

Gilberto Francisco
Lunado Court

Ingleside Terraces
San Francsico, CA



1 (BOS)

From: Morgan Jones [morganjones25@gmail.com]

Sent: Monday, January 05, 2015 2:13 PM

To: Board of Supervisors (BOS); BOS Legislation (BOS)

Subject: Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C
Categories: 141291

I wanted to write a letter opposing the vape shop at 1963 Ocean Ave. My four year-old daughter could be
attending Commodore Sloat next year (and Aptos after that), and this head shop seems way, way too close to a
school to be considered a good idea.

Please reconsider this!

Best,

Morgan & Annie Jones



| (BOS)

From: John Nay [heynay@gmail.com]

Sent: Monday, January 05, 2015 1:25 PM.

To: BOS Legislation (BOS)

Subject: No to proposed vape shop at 1963 Ocean Ave
Categories: 141291

> Hello,

>

> I'd like to register my strong opposition to the proposed vape shop at 1963 Ocean Avenue.
It is wrong for this neighborhood. This location is close to several schools (there's one
diagonally across the street) and it is on the route we walk with our 8 year old son to and
from elementary school.

>

> This will not improve the retail environment of this area of Ocean and it will be a
detriment to the adjacent residential neighborhoods.

>

> Please turn-down this permit request.

>

Thank you,

John Nay
31 Fairfield Way
San Francisco

vV V V VvV Vv



(BOS)

From: Michael. Ramos@gsaig.gov

Sent: Monday, January 05, 2015 1:21 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Opposition to Hookah Lounge et al permit

Categories: 141291

I am emphatically against the issuance of a conditional use permit related to the aforementioned.
The neighborhood has seen an increase in criminal incidents (e.g. recent shooting, multiple
residential burglaries, robbery at 7-Eleven) and this type of establishment will continue to attract
unscrupulous subjects. Additionally, there are apparent health concerns the medical community is
just now beginning to study and research. The Planning Commission must await medical data to
further understand the health risks that will likely prove detrimental to the local community.
Furthermore, preliminary data suggests a disproportionate amount of minors are attracted to these
establishments; yet another impediment that will certainly attract our youth. | respectfully request the
Planning Commission reconsider their decision.

Michael Ramos

WARNING: This email and any attachments may contain legally privileged or sensitive information. The information is
intended solely for the use of the individual or entity to whom it is addressed. If you are not the intended recipient, you are
hereby notified that any unauthorized use, dissemination, distribution, or reproduction, or taking any action in reliance on
the contents of this transmission, is strictly prohibited. If you received this transmission in error, please notify the sender
and delete the message and any attachments.



( | (BOS)

From: Robert Karis [rckaris@gmail.com]

Sent: ‘Monday, January 05, 2015 12:59 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Re: Case No. 2014.0206C, 1963 Ocean Avenue, letter of opposition
Attachments: appeal_letter_fc.pdf

Categories: 141291

Dear Clerk of the Board,

Please enter the attached letter, written and signed by a neighbor, in opposition to the proposed vape shop at
1963 Ocean Ave.

Thank you,
Robert Karis






BOS)

From: Carolyn Karis [carolynkaris@gmail.com]

Sent: Monday, January 05; 2015 12:58 PM

To: BOS Legislation (BOS)

Cc: Board of Supervisors (BOS); Yee, Norman (BOS); Robert Karis
Subject: Appeal of Conditional Use Authorization -- 1963 Ocean Avenue
Attachments: Appeal_Case_No_2014_0206C.pdf

Categories: 141291

Dear Angela Calvillo, Clerk of the Board:

Please enter the following document for the appeal of the decision of the Planning Commission by Motion No. 19271 (Case No.
2014.0206C), for property located at: 1963 Ocean Avenue, Assessor's Block No. 6915, Lot No. 020.

Sincerely,
Carolyn Karis
Victoria Street
Ingleside Terraces



Appeal of the decision of the Planning Commission Conditional Use Authorization by
Motion No. 19271 (Case No. 2014.0206C), for property located at 1963 Ocean
Avenue, Assessor’'s Block No 6915, Lot No. 020.

We disagree with the following “Findings” contained in the Final Motion (“FM”) No.
19271 of the Planning Commission in approving, on November 6, 2014, the
Conditional Use Authorization for the tobacco paraphernalia establishment at 1963
Ocean Avenue.

The appeal to disapprove the Planning Commission’s authorization of the Conditional Use
for the vape shop/steam stone hookah lounge (aka Happy Vape) at 1963 Ocean Avenue is
based on the following:

1. The Planning Commission did not appropriately apply the criteria for a Conditional
Use Authorization for a tobacco paraphernalia establishment selling electronic
cigarettes. [Planning Code (“Code”) 303 (n), Ordinance #030-14 & #224-08]

2. This was the first required Conditional Use Authorization hearing for a tobacco
paraphernalia establishment including the sale of electronic cigarettes. [Planning
Code 227(u); Ordinance #224-08 & #030-14]

3. The proposed business is not compatible with the character of the neighborhood, the
community, or its demographics. [Planning Code 303(c)(1)]

4. Compliance with the General Plan [the objectives, policies, and guidelines found in
the seven studies of Ocean Avenue] is not consistent. [Planning Code 101.1 Master
Plan] '

5. The proposed business will be detrimental with the health, safety, and welfare of the
residents. [Planning Code 303 (c)(2)].

6. The ruling by the Planning Commissioners was not unanimous. (5 to 2)

7. 75% of the property owners/residents within the 300 foot area around 1963 Ocean
Avenue signed to support the appeal of the Planning Commission’s Authorization.
90% of the people in the neighborhood do not find the proposed business necessary
or desirable. [Planning Code 303(c)(1)]

8. The concentration of tobacco paraphernalia in the Ocean Avenue NCT is sufficient.
The neighbors have not expressed a need or desire for a store selling electronic
cigarettes, vaporizers and related tobacco paraphernalia, nor for a steam stone
hookah lounge.

Background: ,

1963 Ocean Avenue is located at the western end of the Ocean Avenue NCT
(Neighborhood Commercial Transit) District that extends from Phelan Avenue on
the east to Manor Drive, a length of approximately 34 mile. The site is within the
Balboa Park Station Plan Area. This plan states that the Ocean Avenue NCT is
intended to provide convenience goods and services to the surrounding
neighborhoods.

1963 Ocean Avenue is located in District 7. The Ocean Avenue Area includes the
residential neighborhoods of Ingleside Terraces, Balboa Terrace, Mount Davidson
Manor, Westwood Park, Ingleside and Merced Heights in Districts 7 and 11.



[Note: some URLs may need to be copied and pasted into a web browser.]

Balboa Area Plan Generalized Land Use Map — (p. 18 of the Land Use Index of
the General Plan of the City and County of San Francisco, 2011) http://www.sf-
planning.org/ftp/general plan/Land Use Index August 2011.pdf

The San Francisco General Plan Master Plan [101.1]

http://www.sf-planning.org/ftp/general plan/ includes the Balboa Park Station

Area Plan.
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Map from the OEWD Invest in Neighborhoods Study (2012)
http://investsf.org/neighborhoods/ocean-avenue/ Map found on page 6 of the
UPDATED_Neighborhood Profile OCEAN AVENUE.pdf
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Ocean Avenue has undergone extensive study and review by various city agencies
and consultant groups. The goals of these studies are strengthening what exists and
attracting positive changes for the area. All of the studies, dating from 2008 through
2014, conducted of the Ocean Avenue Corridor, focus on improving Ocean Avenue
for the long-term. The studies resulted in the following reports:

Reports on Ocean Avenue Corridor:

¢ Historic Context Statement Balboa Park Area Plan & Historic Resource Survey
2008 ‘
http://www.sf-planning.org/Modules/ShowDocument.aspx?documentid=557

¢ Balboa Park Station Plan 2008 Balboa_Park_Station_Area_Plan_v2.pdf
http://www.sf-planning.org/ftp/general plan/Balboa Park Station.htm
a pdf version of the study document is found at
http: //www.sf-planning.org/Modules/ShowDocument.aspx?documentid=1983

¢ Ocean Avenue Management Plan 2010
http://www.oewd.org/modules/showdocument.aspx?documentid=160
OceanAvenueManagementPlan.pdf

e SF General Land Use Plan Land_Use_Index_August_2011.pdf - General
introduction for entire city http://www.sf-
planning.org/ftp /general plan/index.htm and pdf version http://www.sf-
planning.org/ftp /general plan/Land Use Index August 2011.pdf




Balboa Park Station Area Plan
http://www.sf-planning.org/ftp/general plan/Balboa Park Station.htm

e OEWD Invest in Neighborhoods Study 2012 ‘
http://investsf.org/neighborhoods/ocean-avenue/ UPDATED_Neighborhood
Profile OCEAN AVENUE.pdf

e San Francisco Formula Retail Economic Analysis prepared for the SF
Planning Department by Strategic Economics June 2014 http://www.sf-
planning.org/ftp/files/legislative changes/form retail/Final Formula Retail

Report 06-06-14.pdf '

¢ Kjelstrom Economic Development Final report Sept 2014 Kjelstrom
Economic Development Final Report 2014.10.31.pdf
http://www.sfog.us/ocean_ave/kjelstrom 20141031.pdf

The studies point to the need for development of a vibrant commercial street that
serves the surrounding neighborhoods. The reports encourage pedestrian traffic,
use of public transit, and businesses that provide the goods and services needed by
the residents in the neighborhood.

We disagree with the following “Findings” contained in the Final Motion No. 19271
of the Planning Commission in approving, on November 6, 20014, the Conditional
Use Authorization for a tobacco paraphernalia establishment at 1963 Ocean Avenue.

Issue #1: Incorrect application of Planning Code 303(n) and 227 (u). The
ruling of the Planning Commission on November 6, 2014, to approve the Conditional
Use Application for the proposed business at 1963 Ocean Avenue, did not properly
apply the criteria for a Conditional Use Authorization (Code 303) of a tobacco
paraphernalia establishment (Code 227(u) [Note FM states 227(v); however the
correct current Planning Code is 227(u).]

Rationale: The Planning Commission did not correctly apply Planning Code
303. During the hearing and in the decision, the Planning Commissioners did
not consider fully whether this proposed business met the criteria of
“necessary or desirable to the neighborhood,” whether it would potentially
have a negative impact on the surrounding neighborhood, and whether the
use complies with the San Francisco General Plan and more specifically, the
Balboa Park Station Area Plan.

Commissioner Richards (who voted against approval) pointed out that the
1900 block of Ocean Avenue is not the appropriate context for the proposed
business, a vape retail store with a steam stone hookah lounge in the
basement. It is not a business that will attract neighborhood foot traffic.
Commissioner Antonini (who voted against approval) questioned the need
for a hookah lounge as a method to quit smoking. The project sponsor
stresses that his business aims to help people stop smoking (tobacco



cigarettes). Commissioner Antonini questioned why the Commission had
listened to neighborhood voices against a Starbucks but, in this matter, did
not consider the many concerns of neighbors about this type of business on
this block, about its potential effects on the character of the neighborhood,
and about the health and safety of this community.

The other five commissioners focused mainly on issues involving filling a
vacant storefront on this block. They discussed the number of entrances,
attractive displays, visibility from the street, signage, elevator access, hours
of operation, etc. - building design and construction issues, not the reasons
that made a Conditional Use Authorization a requirement for an
establishment planning to sell tobacco paraphernalia. The issue was not
about the design or construction of the building but whether the products
and goods to be sold by this business and used within the building were
necessary or desirable or compatible with the neighborhood. The matter
before the Commission was not a Discretionary Review but rather a
Conditional Use Authorization — a matter of different standards and criteria.

Neighborhood voices oppose this particular type of business for its
incompatibility with the neighborhood and for its detrimental effects on the
character of the community and particularly for the 1900 block of Ocean
Avenue. This business offering alternative tobacco paraphernalia products is
not what the neighbors find necessary or desirable or compatible - the
criteria for a Conditional Use Authorization.

Issue #2: 1963 Ocean Avenue was the first required Conditional Use
Authorization hearing before the Planning Commission for an electronic
cigarette/vape store business. The Planning Commissioners did not carefully nor
explicitly consider whether this business, the selling of tobacco paraphernalia, was
necessary or desirable for the neighborhood, whether it would be detrimental to the
health, safety, and welfare of the community.

The proposed business at 1963 Ocean Avenue required a Conditional Use
Authorization for a Tobacco Paraphernalia Establishment [Planning Code,
Section 227(u)].

227(u) Tobacco Paraphernalia Establishments, defined as retail uses where
more than 10% of the square footage of occupied floor area, as defined in
Section 102.10, or more than 10 linear feet of display area projected to the
floor, whichever is less, is dedicated to the sale, distribution, delivery,
furnishing or marketing of Tobacco Paraphernalia from one person to
another. "Tobacco Paraphernalia” does not include lighters, matches,
cigarette holders, any device used to store or preserve tobacco, tobacco,
cigarettes, cigarette papers, cigars, or any other preparation of tobacco that
is permitted by existing law. Medical Cannabis Dispensaries, as defined in



Section 3301(f) of the San Francisco Health Code, are not Tobacco
Paraphernalia Establishments.”

San Francisco Ordinance No. 030-14 of March 2014, extended tobacco
paraphernalia to include the sale and use of electronic cigarettes.

http://www.sfbos.org/index.aspx?page=15826

)

[[ 131208 || 0030-14 |04/26/2014 ]I Health Code - Restrictions. on Sale and Use of Electronic Cigarettes ]I
L} i

Rationale for disagreement with decision: The issues of the health, safety,
and welfare of the neighbors are the ones that made this tobacco
paraphernalia establishment a required conditional use and the ones that
cause this business to be detrimental to the neighborhood. In the hearing,
Commissioners raised questions that implied confusion about this first
conditional use for a vape store. The matter before the Commission was
not a Discretionary Review, but rather a Conditional Use Authorization, a
matter that should be treated by the criteria of necessary or desirable and
compatible with the neighborhood and of not being detrimental to the health,
safety, and welfare of the community.

Health issues, concern about the content of nicotine, carcinogens, and toxic
chemicals found in the electronic cigarettes plus inconsistent manufacturing
and other environmental issues, are cited in Ordinance # 030-14. These are
the reasons for the inclusion of electronic cigarettes as tobacco paraphernalia
and for the requirement of a Conditional Use Authorization hearing before
the Planning Commission. Harm to the health of the citizens of San Francisco
prompted the Board of Supervisors to require a Conditional Use
Authorization and CUA hearing for tobacco paraphernalia including
electronic cigarettes.

In its Final Motion (FM), the Planning Commission in presenting its “Finding”
concerning the criteria for Planning Code 303 (FM #7, p.4) stated the
following on FM page 6 (E.i.) with respect to the concentration of Tobacco
Paraphernalia Establishments as defined in Section 227(v) [actually 227 (u)]:

there is “no other Tobacco Paraphernalia Establishments within
the Ocean Avenue NCT that have received Conditional Use
authorization.” [emphasis added]

This argument is misleading since this is the first Conditional Use
Authorization hearing citywide for a tobacco paraphernalia establishment.
This business at 1963 Ocean Avenue is the first application for a vape shop
since the establishment of the CUA requirement by City Ordinance # 244-08,
passed unanimously by the Board of Supervisors in October of 2008.

At the Planning Commission hearing on November 6th, Marcelle Boudreaux,
the Planning Department representative, noted upon questioning by a



Commissioner that this project, 1963 Ocean Avenue, was the first business of
this kind to require a CUA. She also noted that there were several other
similar project applications in the pipeline. This case could and should be
viewed as a test cast for this type of business establishment (vape shop and
steam stone hookah lounge). Therefore, it is important to correctly apply the
Conditional Use Authorization criteria to 1963 Ocean Avenue.

The health, safety, and welfare of the neighborhood should have received
higher priority and evaluation by the Planning Commission. The health,
safety, and welfare of the residents should have trumped filling a vacant
storefront.

Issue #3: Incompatibility of the proposed Tobacco Paraphernalia Establishment
[at 1963 Ocean Avenue] with the neighborhood and its demographics. {Planning
Codes 737.1, 737.69 and 227(v)}; [FM E7, E.iii, p. 7]. Citing Planning Code Section
227(v) [actually 227(u)], the Finding states:

fii. The proposed Es&abhshnhemt is compatible with the esisting. character of the
particular district for which it is proposed.

The propesal ts a mew mmnemuﬂ establishmerd. wiich proposes fo wiilize o veood retiol
spars for m electrowic cigarette vetml stove mud steam stone hookahi kmmge. The wse will
vemin as vetmil establislonent, rd wo chuages e proposed fo the fine-grained, pedestrim-
wrignied storghont. The establishment ts compatible with the evisting chevacter of particular
district for whish i s proposed.

Rationale: The location of the proposed establishment is not “...compatible
with the existing character of the particular district...” The Ocean Avenue
NCT should serve the needs and character of the surrounding residential
neighborhood.

According the demographics provided in the Invest in Neighborhoods, Ocean
Avenue Neighborhood Profile, compiled in 2013 by the Office of Economic
and Workforce Development, http://investsf.org/wordpress /wp-
content/uploads/2014/03 /Neighborhood-Profile-OCEAN-AVENUE.pdf
[overview at http://investsf.org/neighborhoods/ocean-avenue/], the
population of the Ocean Avenue neighborhood area is approximately 15,200.
The over 5,000 households include a high percentage of Asians (47%), family
households (66%) with children under 18, and people over 60. Please note:
Each of these percentages is higher for the Ocean Avenue District than

citywide.

Additionally, this Ocean Avenue district has higher percentages of single-
family housing (RH-1 and RH-1(D) (84% v. 33% citywide), larger sized



family household averages (4.5 v. 3.1 citywide), and fewer renting
households (27% v. 62% citywide).

There are 14 educational institutions, from elementary to college, in the
vicinity. Many students from Aptos Middle School walk by the proposed
business location on their way to and from school. The pedestrian traffic by
these students plus by children living in the neighborhood is not compatible
with the proposed establishment. Older students attending City College tend
to ride the K Muni Metro to the eastern end of the Ocean Avenue NCT and
patronize businesses at the eastern end of the commercial district. Other
educational institutions in the vicinity include the Voice of Pentecost -
Academy (K-12, 130 feet from the proposed business), Commodore Sloat
Elementary, Lick Wilmerding High School, Kumon Learning Center, the
Stratford School, Archbishop Riordan High School, San Francisco State, and
Mercy High School.

The San Francisco’s General Plan includes the following goals and policies for Ocean
Avenue in the Balboa Park Station Area Plan:
http://www.sf-planning.org/ftp /general plan/index.htm

Goals:

e Improvement of the city as a place for living, by aiding in making it more
healthful, safe, pleasant, and satisfying, with housing representing good
standards for all residents and by providing adequate open spaces and
appropriate community facilities.

e (oordination of the varied pattern of land use with public and semi-
public service facilities required for efficient functioning of the city, and for
the convenience and well-being of its residents, workers, and visitors.

Policies include: That existing housing and neighborhood character be
conserved and protected in order to preserve the cultural and economic
diversity of our neighborhoods '

Issue #4: Compliance with the General Plan [the objectives, policies, and

guidelines found in the seven studies of Ocean Avenue] is not consistent.
[FM#8, p. 7] Neighborhood Commerce, Objectives and Policies: Objective 1,
Policies 1.1 to 1.3:

The proposed development will provide specialty goods and services to the neighborhood
and will provide employment opportunities to those in the community. Further, the
Project Site is located within a Neighborhood Commercial District and is thus consistent
with activities in the commercial land use plan.

Rationale: The proposed business does not provide specialty goods or
services desired by the neighborhood. At least five official studies of the Ocean
Avenue NCT include notations of requested and needed goods and services by
neighbors and residents. None of these included a request for a vape shop, an



electronic cigarette retail store, or steam stone hookah lounge. The following

desired businesses are excerpted from the studies and surveys:

e Balboa Park Station Plan, 2008 - every day goods and services without the
need for the use of automobiles. The businesses should provide for a wide
range of the goods needed by a large number of the residents rather than a
product that appeals to a limited number of individuals.

e OEWD Invest in Neighborhoods, 2013 - need for home furnishings, general
merchandise, clothing stores (everyday needs), books, used merchandise,
full service restaurants, gift stores, lawn and garden supplies, shoes,
jewelry, luggage and leather goods.

¢ Kjelstrom Economic Development Report, Sept 23-25, 2014 (p. 7). Meeting
participants identified several targets: movie theater, bookstore, espresso
bar, ice cream shop, stationery/card store, clothing stores (new and used),
high-quality restaurants with great bars, garden shop/nursery, toy store,
wine bar, musical instrument shop, and pet supplies/grooming.

e Residents have expressed desire for a greater diversity of restaurants
(current ones are mainly Chinese/Asian), specialized grocery, gardening
supplies, new and used book stores, clothing, galleries, music equipment,
toys, bakery, and the like.

» Examples of retail that would be welcome on Ocean Avenue: Food products,
appliances, electronics, furniture, sporting goods, lumber, clothing, fabrics,
footwear, cosmetics, medicines, stationery, art, books, handicrafts, musical
instruments, gifts, supplies for gifts, second hand goods

Issue #5: The Planning Commission did not properly apply Planning Code
303(c)(2). ,

(2) That such use or feature as proposed will not be detrimental to the health,
safety, convenience or general welfare of persons residing or working in the
vicinity, or injurious to property, improvements or potential development in the
vicinity, with respect to aspects including but not limited to the following:

Rationale: The proposed business is detrimental to the health, safety
and welfare of the neighborhood. The Planning Commission did not place
sufficient weight on the criteria of the required Conditional Use
Authorization for sale of tobacco paraphernalia. The Planning Commission
is well versed in matters of building design, building codes - matters of height,
setback, materials, massing, etc. This Conditional Use for a tobacco
paraphernalia establishment required the Commission to consider more
particularly the health aspect of the items to be sold by this business within
the building—an unusual consideration for the Commission, but essential for
the determination of whether the proposed business use would be
detrimental to the health, safety, and welfare of the residents.

The project sponsor speaks many times about “harm reduction,” of providing
a “safer” alternative to tobacco cigarettes, of offering products and goods to



help people stop smoking tobacco cigarettes. However, this business isnot a
smoking cessation clinic. It is a commercial establishment that aims to profit
through the sale of vaporizers, e-liquids, and other tobacco paraphernalia.
Quantity of sales will benefit this business.

Electronic cigarettes were developed in the last ten years. The healthfulness
and safety of these devices has not been definitely proven. Many scientists,
doctors, and public health organizations have questioned the long-term
effects of these battery-powered devices sold with glamorous advertising and
used with candy-flavored liquids.

Ads for electronic cigarettes use the “Don’t Quit. Switch” approach, an old
tactic of Big Tobacco, visually shown by the Campaign for Tobacco-Free Kids.

7. Their ads say, "Switch, Don't Quit."

WHY QUIT?

Tobacco companies have long tied fo disciurage smokers from guiting by markeling cigarette changes as reducing health
gk, Bome e-tigaraite ads carry a similar message.

http://www.tobaccofreekids.org/tobacco unfiltered/post/2013 10 02 ecigarettes

[t took many years and many deaths before people heeded the warnings
about the dangers of tobacco smoking and secondhand smoke. Last year
(2014) the current Surgeon General issued the 50t Anniversary Report.
Valuable health effects have resulted from actions taken because of the
warnings in the 1964 Surgeon General report. The 50t Anniversary report:
“The Health Consequences of Smoking - 50 Years of Progress: A Report of the
Surgeon General, 2014” http://www.surgeongeneral.gov/library/reports/50-
years-of-progress/ includes chapters with warnings about electronic
cigarettes. The 50% Anniversary Consumer Guide “Let’s Make the Next
Generation Tobacco-Free” stresses the dangers of nicotine addiction.
http://www.surgeongeneral.gov/library/reports/50-years-of-
progress/consumer-guide.pdf
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In its “E-cigarette Primer,”
https://public.health.oregon.gov/PreventionWellness/TobaccoPrevention/S
mokefreeWorkplaceLaw/Documents/E-cigFactSheet.pdf , the Oregon Public
Health Department stated: “Smokeless does not mean harmless.” Nicotine, an
ingredient of many electronic cigarettes, has been found to be more addictive
than alcohol. According studies from the University of Minnesota
http://www1l.umn.edu/perio/tobacco/nicaddct.html
« “Nicotine is:

) 1000 X more potent than alcohol

o 10-100 X more potent than barbiturates

o 5-10 X more potent than cocaine or morphine”

The long-term dangers of electronic cigarettes (with or without nicotine) are
unknown. Electronic cigarettes may be safer than tobacco cigarettes but they
may addict those who have not previously smoked.

It is true that the FDA has not issued definitive results and rulings about
“electronic cigarettes. However, the FDA raised warnings as early as 2009
[http://www.fda.gov/downloads/ForConsumers/ConsumerUpdates/UCM17
3430.pdf] and has called for intensive studies. Nicotine liquids are toxic. The
attractive candy-colored and flavored liquids have poisoned children. It only
takes about 30 to 60 milligrams of nicotine to send a child to the
emergency room. Ingesting or getting the liquid nicotine on the skin can
send anyone, child or adult, to the emergency room.

Exploding batteries have harmed children and adults. The U.S. Fire
Administration, in October 2014, published a 13-page document titled
“Electronic Cigarette Fires and Explosions”
[https://www.usfa.fema.gov/downloads/pdf/publications/electronic cigaret
tes.pdf] that details the dangers of fires and explosions caused by electronic
cigarettes. Appendix 1 of this document is an extensive list of specific
incidents of reported fires and explosions that occurred from 2009 through
March 2014 that were caused by electronic cigarettes.

Public health organizations that have questioned the health and safety of
these devices and of vaping include:

e American Lung Association - letter from Kimberly Amazeen in BOS
packet File 131208, p. 63. Also http://www.lung.org/press-room/press-
releases/advocacy/FDA-ECig-Deeming-Reg-Statement.htm] ;
http://www.lung.org/stop-smoking/tobacco-control-
advocacy/federal/e-cigarettes.html

e TEROC (California Tobacco Education Research Oversight Committee) —
http://www.cdph.ca.gov/services/boards/teroc/pages/TEROCLandingP
age%28default%29.aspx '

e World Health Organization -

http:/ ZWWW.who.int[nmhZevents[2014 /backgrounder-e-cigarettes/en/
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e American Cancer Society - “Restrict the Sale of Electronic Cigarettes”
http://www.cancer.org/myacs/eastern/areahighlights/cancernynj-
news-ny-ecig-health-vote

e (alifornia Youth Advocacy Network - about e-cigarettes
http://cyanonline.org/e-cig-reading/ ; about Hookah including steam
stone http://cyanonline.org/hookah/

e Centers for Disease Control and Prevention - Key findings
http://www.cdc.gov/tobacco/youth/e-cigarettes/ ; concern especially
about youth http://www.cdc.gov/media/releases/2014 /p0825-e-
cigarettes.html

e Campaign for Tobacco Free Kids - concern about poisoning cases
http://www.tobaccofreekids.org/tobacco unfiltered/tag/e-cigarettes
and evidence of E-cigarette companies copying Big Tobacco’s advertising
playbook “7 Ways E-Cigarette Companies Are Copying Big Tobacco’s
Playbook (or 7 reasons FDA should quickly regulate e-cigarettes)”
http://www.tobaccofreekids.org/tobacco unfiltered/post/2013 10 02
ecigarettes '

¢ Americans for Nonsmokers’ Rights -
http://no-smoke.org/learnmore.php?id=645

Others who have stated concerns and positions about the health and safety of
electronic cigarettes:

¢ Senators Diane Feinstein, Nancy Pelosi, Richard Blumenthal, Jay
Rockefeller http://time.com /2896962 /electronic-cigarette-
executives-get-schooled-in-senate-hearing/

e Congresswoman Jackie Speier, June 2014, introduced legislation to
regulate e-cigarette products
http://speier.house.gov/index.php?option=com content&view=article
&id=1460:congresswomen-speier-introduces-smoke-act-to-regulate-
e-cigarette-products&catid=20&Itemid=14

e Richard A. Carranza, Superintendent of the San Francisco Unified
School District. Letter in March 6, 2014, BOS packet File #131208, p. 70

e TECH Times warned about the danger of e-cigarettes infecting
computers with malware through the USB port during the charging of
a battery. http://www.techtimes.com/articles/20814/20141124 /e-
cigarettes-can-be-dangerous-for-your-computers-health-what-you-
should-know.htm

Scientific research takes time. Acting now against potential dangers is the
wise approach. The Planning Commission did not properly apply the
appropriate criteria in approving the Conditional Use application for a
business with great potential health and safety harm to the neighborhood and
particularly to the young, impressionable people in the area.
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Issue #6: The Planning Commission approval of the Conditional Use was not
unanimous. The vote was 5-2 with many questions raised and issues left
unanswered. The Planning Commission disapproved a Conditional Use for a
Starbucks because of neighborhood opposition. Big tobacco has the patents for
extracting nicotine from tobacco leaves. Big tobacco funds the advertising making
electronic cigarettes and vaping “cool” and attractive. One teen when questioned if
she smoked replied, “No, [ vape.” The Planning Commissioners unfortunately did
apply the pertinent criteria of Planning Code Section 303 when approving this
conditional use. They did not follow the criteria for a Conditional Use Authorization
for a tobacco paraphernalia establishment.

Issue #7: Support of the appeal by residents: Signatures obtained to file this
appeal represent more than 75% of the residential property owners/residents
within 300 feet of the proposed business that the appellant was able to
contact. The individuals signing stated opposition to this type of business. They
wished the focus to be on the long-term development of Ocean Avenue, and
particularly of the 1900 block. They believed that filling a vacant storefront with
“any” business, especially one that represents another alternative lifestyle, does not
work toward the goal of long-term improvement of Ocean Avenue, the goal of the
many studies noted in the Background section of this document.

Neighbors continue to state and believe that the proposed business, the vape
store selling devices (e-cigarettes/vaporizers), vaping liquids/e-juices and batteries
and operating a steam stone hookah lounge in the basement) is neither necessary
nor desirable nor compatible with the neighborhood.

They noted that a large number of students from Aptos Middle School walk by this
building on their way to and from school. The neighborhood parents do not want
their children exposed to these products. Although the proposed business states
that they will sell only to persons over 18, middle school age and high school
students may be tempted to get older people to purchase for them.

Other opponents of this business state that if this proposed business does open, they
will avoid the 1900 block of Ocean Avenue; thus defeating the purpose of filling a
storefront vacancy. The proposed business will not increase foot traffic on Ocean
Avenue by neighboring residents, one of the goals of the various Ocean Avenue
studies.

Several people noted that it is getting to the point where traditional businesses that
have the option of locating elsewhere do not choose to open in the 1900 block of
Ocean Avenue. They question how this block reached this situation, in which
undesirable businesses came to predominate in the middle of very affluent
neighborhoods.

The eastern end of Ocean Avenue has dramatically improved with the new Whole
Foods. The western portion of the Ocean Avenue NCT needs improvement for the
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long-term. Residents have expressed delight with the opening of the new hardware
store on Ocean Avenue, the first to open anywhere in the city for many years. After
twenty years, the residents are happy to finally have a bank (Chase) and a grocery
store (Whole Foods) and a new branch of the San Francisco Public Library. Most
residents are hopeful that the Target Express will open in the long vacant large store
located on Ocean at Dorado/Jules. They enjoy and support the Fog Lifter Café,
Sophia’s Pizzeria, Cut to Contrast barber, Ocean Cyclery, Serge-a-Lot (sewing), Yoga
Flow, all in the 1900 block of Ocean.

Issue #8: Concentration of tobacco paraphernalia businesses in Ocean Avenue
NCT. [FM #7. E.iij, p. 6]. There is no need for this type of business on Ocean Avenue.
In the various surveys conducted, no Ocean Avenue neighbor expressed a need for
this type of business.

The concentration of tobacco paraphernalia is more than sufficient. The map shows
the locations selling tobacco products on Ocean Avenue and in the vicinity. Six
schools are found within this mapped area. The western end of Ocean Avenue, the
section closest to 1963 Ocean Avenue, has six businesses selling e-cigarettes and/or
tobacco cigarettes.

Rt

Tl i

There are vape shops selling similar products at 19t and Taraval and at Mission
near Geneva, 1.5 miles in either direction.

Magic Dragon Smoke Shop at 35 Cambon Drive in Park Merced shopping center,
which according to its website opened in 2010, sells water pipes, vapor pens,
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vaporizers, e-liquids, hookah and tobacco. Magic Dragon Smoke Shop is about 1
mile away (driving or walking) or .8 mile as the crow flies.

Conclusions:

We should value the health of the city and its residents and not allow this new
business to open. Opposing the opening of the vape shop would support the long-
term goals of the Board of Supervisors to reduce smoking in the City and to
encourage healthy living. It would support the objectives, policies, and guidelines in
the seven studies of Ocean Avenue.

The proposed vape shop/steam stone hookah lounge at 1963 Ocean Avenue
might appeal to and attract a few youths to the business, but Ocean Avenue, the NCT
and the neighborhood, should not be responsible for encouraging young adults to
start a new addiction—to “candy flavored” e-Cigarettes, vaporizers, and steam stone
hookah with unknown long-term health risks. And this business is not a stop
smoking clinic.

In June 2014, at a Congressional hearing, Senator Blumenthal of Connecticut said:
"I think we have seen this movie before...It is called big nicotine
comes to children near you and you are using the same kinds of
tactics and promotions and ads that were used by big tobacco and
proved so effective”

TIME "Electronlc Cigarette Executives Get Schooled in Senate Hearlng,” June 18

senate- heaer/

The TIME article ends with these quotes:
At the end of her time to question, Boxer said: “Mr. Healy and Mr.
Weiss, you can con yourself. But we don’t know if this product gets
people off cigarettes yet, so don’t think you are doing some great
mission. Don’t say you care about kids... Don’t be a part of this,
because you'll regretit.”

But the harshest words came from Senator Jay Rockefeller (D- West Virginia), who
said to the executives: “I'm ashamed of you. I don’t know how you go to sleep at
night. I don’t know what gets you to work in the morning except the color green of
dollars. You are what is wrong with this country.”

“7 Ways E-Cigarette Companies are Copying Big Tobacco’s Playbook” published on
The Campaign for Tobacco-Free Kids website in October 2013 visually
demonstrates the phenomenon of using the same playbook:
http://www.tobaccofreekids.org/tobacco unfiltered/post/2013 10 02 ecigarettes
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The webpage concludes:
No wonder youth e-cigarette use is on the rise.
These developments underscore the need for the FDA to quickly regulate e-
cigarettes and take steps to prevent their marketing and sale to kids.

The Surgeon General’s 50t Anniversary Report (2014) recounts 50 years of progress
in combating the health hazards of smoking but warns of the attraction of teens to
the electronic cigarettes, the new form of nicotine delivery. It took a long time to
undo the influence of advertising promoting tobacco cigarettes. Many people died
and continue to die from lung cancer and the effects of secondhand smoke.

We trust that the Board of Supervisors will move forward by not allowing the
opening of this proposed business that would sell products that contain nicotine and
produce harmful fumes with unknown long term health effects. We trust that the

.Board of Supervisor will act for the long-term benefit of the residents of Ocean
Avenue and the citizens of San Francisco and overturn the Planning Commission’s
decision.

We ask the Board of Supervisors to disapprove the decision of the Planning
Commission by its Motion No. 19271 approving a Conditional Use Authorization
identified as Planning Case No. 2014.0206C on property located at 1963 Ocean
Avenue. We ask that the tobacco paraphernalia establishment (dba Happy
Vape) not be allowed to open business at this location.
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oo (BOS)

From: Con & Danya Shegoleff [4shegs@sbcglobal.net]
Sent: Monday, January 05, 2015 12:12 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS)
Subject: Please no Vape shop on 1963 Ocean Avenue
Categories: © 141291

Dear San Francisco Board of Supervisors,

I am writing today to support the appeal of Planning Commission decision in Case No. 2014.0206.

Residents of our communities surrounding Ocean Avenue along with city agencies have been working for many
years to revitalize Ocean Avenue and attract much-needed neighborhood businesses and services to the

corridor. Many of us feel strongly that adding this business would be a huge step backward.

This shop would be located across from the existing billiard lounge and in the former Aquatic Central spot -
way too close to Commodore Sloat and even closer to Aptos Middle School.

In addition, it doesn't take much research to find that hookah bars attract more crime in areas where they are
located.

Please support our the health of our neighborhoods by support the appeal of Planning Commission decision in
Case No. 2014.0206

With Thanks,

Danya Shegoleff, MA Integrative Health Studies
111 Valdez Avenue
San Francisco, CA 94‘1 12



(BOS)

From: Jane Huey [jane.huey@yahoo.com]
Sent: Monday, January 05,2015 12:03.PM =
To: 4 BOS Legislation (BOS)

Subject: : VAP shop on Ocean Ave. SF

Categories: 141291

I am writing this letter to oppose the proposed vape shop selling e-cigarettes and operating a hookah lounge at
1963 Ocean Ave.

I cannot understand how the Board of Supervisors would approval such a use for this building. The vape shop
would be located exactly across the street from the Voice of Pentecost Academy, a school housing students
from k to 8th grade. I live in the Ingleside Terrace District and shop on Ocean Ave. I walk Ocean Ave. on a
daily basis and see how much student cross traffic goes by. This is not the place for an e-cigarette and hookah
lounge should be unless the City is now actively encouraging our young people to smoke. On a daily basis,
there are hundreds of students that would walk by this e-cigarette shop. I see young children with their parents
walking to Commodore Sloat School at Ocean and Sierra, | have seen countless middle schoolers walking by
after being dismissed from Apotos Middle School and I see City College students walking by heading home or
to the mall.

This shop would not "provide substantial net benefits and minimizes undesirable consequences". In fact, it
would do the opposite to policy 1.1. I can see this shop encourage all those young people to consider smoking
because it would be "cool". This shop would not improve the neighborhood, rather the opposite. You would be
encouraging an unhealthy habit by locating it where so many young people would pass by and be influenced by
the "coolness" of doing something contrary.

I understand the BOS recently passed a legislation that would limit the number of tobacco sales permits. There
are already plenty of businesses that sell tobacco on Ocean Ave. and hope that you will not allow another shop
to exist. ‘

At present, there is a 7 Eleven store that sells cigarettes and e-cigarettes less than 400 feet from this new
proposed shop. There is also another shop just around the corner on Ashton that sells cigarettes. The
neighborhood does not need another cigarette shop. What we need are grocery or produce stores, small shops
or restaurants. '

I hope the Board of Supervisors will carefully reconsider approving an e-cigarette shop at 1963 Ocean Ave.



| (BOS)

From: John Bankovitch [john@portsmouthfinancial.com]

Sent: Monday, January 05,:2015:11:58 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Ocean Avenue Hookah Lounge Appeal

Categories: 141291

Dear Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean Avenue, a
Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for the neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhood is important
and will improve the area. This business will hot provide needed products or services for people living in this
area.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses popular
with neighbors: Fog Lifter Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga
Flow. Recently a hardware store opened on Ocean Avenue. A furniture store will soon open. These are the
types of businesses the neighborhood needs and desires.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking and
sales, including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use to open a
fobacco paraphernalia establishment. You agree that this type of business is detrimental to the health and
welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose this negative business on
Ocean Avenue. The vape shop will not benefit the neighborhood.

John P. Bankovitch

Account Executive
Portsmouth Financial Services

t ~ 415.543.8500 / f ~ 415.764.1064 / tf ~ 800.443.2227
john@portsmouthfinancial.com



i (BOS)

From: Janet Coyne [janetcoyne@ymail.com]
Sent: Monday, January-05,:2015.:11:58 AM
. To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: rckaris@gmail.com
Subject: Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C. (Opposition to the vape shop.)
Categories: 141291
To:

bos.legislation@sfgov.org
Board.of.Supervisors@sfgov.org
Norman.Yee@sfegov.org

Dear Supervisors:

I support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean Avenue, a
Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for the neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhood is important
and will improve the area. This businesswill not provide needed products or services for people living in this
area.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses popular
with neighbors: Fog Lifter Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga
Flow. Recently a hardware store opened on Ocean Avenue. A furniture store will soon open. These are the
types of businesses the neighborhood needs and desires.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking and sales,
including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use to open a tobacco
paraphernalia establishment. You agree that this type of business is detrimental to the health and welfare of the
residents.

Please support the appeal of the Planning Commission approval. Do not impose this negative business on Ocean

Avenue. The vape shop will not benefit the neighborhood.

Sent from my iPhone
Janet Coyne



( 1 (BOS)

From: Ellen Wall [ellen.hegman@gmail.com]

Sent: Monday, January 05, 2015:11:57. AM

To: BOS Legislation (BOS); Board of Supervisors (BOS), Yee, Norman (BOS)

Subject: Re: Thanks for agreeing to write a letters needed about e-cigarettes 1963 Ocean Ave.!
Categories: - 141291

Support of appeal of the Conditional Use Authorization for Case No. 2014.0206C.

(Opposition to the “vape shop™ at 1963 Ocean Ave.)

From: Ellen Wall
CCSF English Department, Emeritus
225 Edna Street

ewall@ccesf.edu

To

bos.legislation(@sfeov.org

Board.of.Supervisors@sfoov.org

Norman. Yee(@sfeov.org

| support the appeal and oppose the opening of the vape shop that would sell e-cigarettes, e-liquids
(the flavored nicotine liquids used to create the "vapor"), and other tobacco paraphernalia.

I was horrified when a friend told me about this legislation. I want to tell you how I first learned about e-
cigarettes. | was at a party chatting with friends when I started non-stop sneezing. Tears rolled down my cheeks
and I gasped for breath. I quickly got a tissue and began blowing my nose and looking around for what could be
causing the problem. I saw a man sucking on a small tube. Is that a cigarette I asked him. “No,” he said quite
defensively, “there’s no tobacco in it.” How about mint, vanilla and other flavors? “Probably,” he said. I
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responded with anger as I walked out of the party: burning herbs is enough to kill both of us and other sensitive
people.

My reaction had not occurred for many years — then from someone standing behind me smoking a menthol
cigarette. When I turned, sneezing, she apologized for smoking and threw away her cigarette.

I can’t believe the people of San Francisco, who have worked so hard to create smoke-free areas, want to return
to this horror. Please refer this matter to the Health Department. The health of San Franciscans is not the
purview of the Planning Department. :

Sincerely,

Ellen Wall
225 Edna Street
San Francisco, CA 94112

ewall@ccstf.edu

On Mon, Jan 5, 2015 at 11:08 AM, Carolyn Karis <carolynkaris@gmail.com> wrote:
Hi Ellen,

I made some changes in the letter. You can copy it and send to all three addresses in one email.
Thanks, Carolyn and

—————————— Forwarded message ----------

From: Ellen Wall <ellen.hegman(@gmail.com>

Date: Mon, Jan 5, 2015 at 10:44 AM

Subject: Re: Thanks for agreeing to write a letters needed about e-cigarettes 1963 Ocean Ave.!
To: Carolyn Karis <carolynkaris@gmail.com>

Carolyn, here is my lettér. Call me with changes. Should I send it or will you? Ellen

Letter to be sent below....



Support of appeal of the Conditional Use Authorization for Case No. 2014.0206C.

(Opposition to the “vape shop” at 1963 Ocean Ave.)

From: Ellen Wall
CCSF English Department, Emeritus
225 Edna Street

ewall@cesf.edu

To

bos.legislation(@sfeov.org

Board.of.Supervisors@sfeov.org

Norman.Yee@sfoov.org

| support the appeal and oppose the opening of the vape shop that would sell e-cigarettes, e-liquids
(the flavored nicotine liquids used to create the "vapor"), and other tobacco paraphernalia.

I was horrified when a friend told me about this legislation. I want to tell you how I first learned about e-
cigarettes. I was at a party chatting with friends when I started non-stop sneezing. Tears rolled down my cheeks
and I gasped for breath. I quickly got a tissue and began blowing my nose and looking around for what could be
causing the problem. I saw a man sucking on a small tube. Is that a cigarette I asked him. “No,” he said quite
defensively, “there’s no tobacco in it.” How about mint, vanilla and other flavors? “Probably,” he said. I
responded with anger as [ walked out of the party: burning herbs is enough to kill both of us and other sensitive
people. '

My reaction had not occurred for many years — then from someone standing behind me smoking a menthol
cigarette. When I turned, sneezing, she apologized for smoking and threw away her cigarette.



I can’t believe the people of San Fréncisco, who have worked so hard to create smoke-free areas, want to return
to this horror. Please refer this matter to the Health Department. The health of San Franciscans is not the
purview of the Planning Department.

Sincerely,

Ellen Wall
225 Edna Street
San Francisco, CA 94112

ewall@ccsf.edu

On Mon, Jan 5, 2015 at 9:42 AM, Carolyn Karis <carolynkaris@gmail.com> wrote:

---------- Forwarded message ----------

From: Carolyn Karis <carolynkaris@gmail.com>

Date: Sun, Jan 4, 2015 at 8:02 PM

Subject: Thanks for agreeing to write a letters needed about e-cigarettes 1963 Ocean Ave.!
To: ewall@ccsf.edu

Hi Ellen
It was great talking with you tonight. Thank you for agreeing to write a letter.

Heading for the letter is:

Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C

Points to make: you support the appeal and oppose the opening of the vape shop that would sell e-
cigarettes, e-liquids (the flavored nicotine liquids used to create the "vapor"), and other tobacco
paraphernalia.

Send the letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C

(Letter opposing the vape shop at 1963 Ocean Ave.)
To:



- bos.legislation@sfgov.org (this is the clerk of the Board of Supervisors)
' Board.of.Supervisors@sfgov.org
' Norman. Yee@sfgov.org (District 7 Supervisor)

Below is an email we have been sending out on this topic. To summarize, we are opposed because a) e-
cigarettes are unhealthy (they may be safer than cigarettes, but the long-term effects are not yet known). b)
Ocean Ave. already has many stores where cigarettes and e-cigarettes are sold. ¢) It is not the type of business
the neighbors want on Ocean Ave. d) Ocean Ave., particularly the 1900 block, already has too many alternative
businesses that make it less attractive to neighbors and to possible new traditional businesses. €) more
traditional businesses are needed for Ocean Avenue.

A sample letter is attached that you could use but your sneezing story would be great, just be sure to make it
clear that you oppose the vape shop selling e-cigarettes.

We need emails and letters sent to the Board of Supervisors to oppose a vape shop selling e-cigarettes and
operating a hookah lounge at 1963 Ocean Avenue, near the corner of Victoria!l We are currently up to 34
emails, another dozen or two would be great. The BOS hearing is scheduled for Tuesday, January 13, 2015 at 3
P.M. In order to be entered into the packet, emails should be sent before Monday, January 5, at 5 P.M.

Please send a copy to us rckaris@gmail.com

Mention your neighborhood. The number of emails is counted. The Board wants to know if the neighbors and
citizens are opposed to this business.

Thanks!

Bob and Carolyn Karis
727 Victoria St.

San Francisco, CA 94127
415-239-2938

Ellen, you can ignore what is below, if you wish. I think your story is more important and demonstrates
why e-cigarettes are a danger and are unhealthy to people other than the person using the e-cigarette.

This was the first Conditional Use hearing for a tobacco paraphernalia establishment and we do not think that
the Planning Commission adequately applied the relevant sections of the Planning Code. Please discuss how

you disagree with the decision of the Planning Commission.

Here is the link to the San Francisco Planning Code http://www.amlegal.com/library/ca/ sfrancisco.shtml

SEC. 303. CONDITIONAL USES. (c)(2): That such use or feature as proposed will not be detrimental to
the health, safety, convenience or general welfare of persons residing or working in the vicinity...

The Planning Commission Final Motion (attached) discussed a few examples in which they said that the
proposed vape store was not detrimental to the health and welfare of the neighbors.

They ignored the large number of statements from governmental and other health agencies regarding the
unhealthy aspects of e-cigarettes and hookah. (This vape shop intends to use steam stone hookah, a non-
tobacco variant, which has the unhealthy aspects of e-cigarettes + toxins (carbon monoxide) from the use of
charcoal in the hookah.)

An SFDPH e-cigarette fact sheet is attached. The SFBOS accepted these facts in their legislation of March,
2014. We asked the Planning Commission to accept these facts from their own health dept. and Board of
Supervisors, but they did not give them serious consideration.

5



SEC. 303. CONDITIONAL USES.(n) Tobacco Paraphernalia Establishments (1)(B) The concentration of
such establishments in the particular zoning district for which they are proposed does not appear to adversely
impact the health, safety, and welfare of residents of nearby areas.

There are already a large number of tobacco businesses (which includes e-cigarettes) on Ocean Ave., see the
attached map. They are close to schools and to each other.

- SEC. 303. CONDITIONAL USES.

- (c)(1): That the proposed use or feature, at the size and intensity contemplated and at the proposed location,

- will provide a development that is necessary or desirable for, and compatible with, the neighborhood or the

. community:

~ (©)(4): ... such use or feature as proposed will provide development that is in conformity with the stated

| purpose of the applicable Neighborhood Commercial District;

. SEC. 737.1. OCEAN AVENUE NEIGHBORHOOD COMMERCIAL TRANSIT DISTRICT. The Ocean

- Avenue NCT District is intended to provide convenience goods and services to the surrounding neighborhoods

- as well as limited comparison shopping goods for a wider market. The range of comparison goods and services
offered is varied and often includes specialty retail stores, restaurants, and neighborhood-serving offices.

Discuss how this business is not necessary or desirable!

Ellen Wall, English Department, Emeritus
City College of San Francisco

Ellen Wall, English Department, Emeritus
City College of San Francisco



(BOS)

From: Yee, Norman (BOS)

Sent: Monday, January. 05, 2015 11:50 AM: -

To: ' Vuksich Alexandra; BOS Legislation (BOS); Board of Supervisors (BOS)
Cc: rckaris@gmail.com

Subject: RE: 1963 Ocean Ave. Proposed Vape Shop - Opposition

Categories: 141291

Alexandra, thank you for letting my office know of your concerns regarding potential Vape
Shop on Ocean Avenue.

Supervisor Norman Yee

Board of Supervisors, District 7

1 Dr. Carlton B. Goodlett Place, Room 244 San Francisco, CA 94102 P | 415.554.6516 F|
415.554.6546

Sign up for our Newsletter! | Facebook | Twitter

————— Original Message-----

From: Vuksich Alexandra [mailto:alexandravuksich@sbcglobal.net]

Sent: Sunday, December 28, 2014 5:05 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: rckaris@gmail.com

Subject: 1963 Ocean Ave. Proposed Vape Shop - Opposition

Dear Supervisors,

A “Vape” Shop has been proposed for 1963 Ocean Avenue — a business type to which I object as
a resident of Balboa Terrace and the greater Ocean Avenue corridor. This portion of Ocean
Avenue gradually becomes more residential and already has a 7-Eleven, Pool Hall, two Medical
Marijuana Dispensaries (another has been proposed at the other end of Ocean Avenue nearer to
the public library) and is really not reflective of the needs of this neighborhood which is
predominantly comprised of single family residential houses with actual, factual families
living in them. I grew up in the neighborhood and have seen this portion of the corridor
turn from an integral part of family life with the E1 Rey Theatre, Zim’s, toy and pet shops,
dry cleaners and Mom & Pop markets to a street I avoid. Given that the Board has adopted a
moratorium on new permits to sell “vape” and tobacco products in the city which does not take
effect until late in January, I would hate to see this permit slip by simply due to luck in
timing. I would also hope that Ocean Avenue’s landlords and the Ocean Avenue Merchants
Association can work together to attract the types of business that make other neighborhood
corridors in the city so successful.

I urge you to oppose the Conditional Use Application for 1963 Ocean Avenue.
Thank you for your time and consideration,

Alexandra Vuksich
177 San Aleso Ave.



(BOS)

From: Tanya Miller [miller_tanya@me.com]

Sent: Monday, January 05,2015 11:41 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Cc: rckaris@gmail.com

Subject: Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.

2014.0206C. (Opposition to the vape shop.) .

Categories: 141291

Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No. 2014.0208C. (Opposition to the vape shop.)

To:
bos.legislation@sfgov.org
Board.of. Supervisors@sfgov.org
Norman.Yee@sfgov.org

Dear Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean Avenue, a Vape Shop/Steam Stone
Hookah Lounge. This business is not necessary or desirable for the neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhcod is important and will improve the
area. This business will not provide needed products or services for people living in this area.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses popular with neighbors: Fog Lifter
Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga Flow. Recently a hardware store opened on Ocean
Avenue. A furniture store will soon open. These are the types of businesses the neighborhood needs and desires.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking and sales, including electronic
cigarettes. You wisely enacted legislation requiring a Conditional Use to open a tobacco paraphernalia establishment. You agree that
this type of business is detrimental to the health and welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose this negative business on Ocean Avenue. The vape
shop will not benefit the neighborhood.

Tanya and Matt Miller
2980 22nd Ave

SF, CA 94132
415-564-9620



. , (BOS)

From: Jeffrey Harding [jd_harding@yahoo.com]

Sent: Monday, January 05, 201511:32 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Cce: rckaris@gmail.com

Subject: Support of appeal of the Conditional Use Authorization for Casé No. 2014.0206C.
Categories: 141291

To:

bos.legislation@sftgov.org
Board.of.Supervisors@sfgov.org
Norman.Yee@sfgov.org

Cc: rckaris@gmail.com

Dear Supervisors:

I am a long time resident of the Mount Davidson Manor neighborhood directly adjacent to
proposed Vape Shop/Steam Stone Hookah Lounge proposed for 1963 Ocean Avenue. As such I would
like to make you aware of my objections to this business and ask that you reverse the
Planning Commission’s decision to permit this business.

The revival of Ocean Avenue has been underway for some time. The projects at in around the
Phelan Loop area have significantly changed the character of and commercial viability of that
end of Ocean Avenue. Mid-district we have seen long term business thrive and a number of
newer business open. Since moving to the neighborhood in 1996 I have consistently shopped
and dined at many of the area establishments.

The 1900 block of Ocean Avenue now has several businesses popular with neighbors: Fog Lifter
Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga Flow. These
businesses serve both the local and non-local residents and are beneficial to the
neighborhood as a whole.

The proposed Vape Shop/Steam Stone Hookah Lounge business is not necessary or desirable for
the neighborhood. It will not service a sizeable percentage of area residents. There are real
concerns about toxins contained in e-cigarettes and the charcoal to be used in the hookah
lounge area. Although the exact affects are unknown at this time, I do not believe the
neighborhood should be exposed to the risk. As you may be aware, there are numerous schools
within a short distance of the proposed site.

Finally, the San Francisco Supervisors have three times passed ordinances restricting tobacco
smoking and sales, including electronic cigarettes. You wisely enacted legislation requiring
a Conditional Use to open a tobacco paraphernalia establishment. You agree that this type of
business is detrimental to the health and welfare of the residents.

Please support the appeal of the Planning Commission approval.

Sincerely,
Jeffrey Harding
26 Fairfield Way
(415) 337-5718



(BOS)

From: George Sundby [gsundby@gmail.com]

Sent: Monday, January 05, 201511:27 AM

To: . BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: rckaris@gmail.com

Subject: Support of Appeal of Planning Commission Approval

Categories: 141291

Dear Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean
Avenue, a Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for
the neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhood is
important and will improve the area. This business will not provide needed products or services for
people living in this area.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses
popular with neighbors: Fog Lifter Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot
(sewing), and Yoga Flow. Recently a hardware store opened on Ocean Avenue. A furniture store will
soon open. These are the types of businesses the neighborhood needs and desires.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking
and sales, including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use
to open a tobacco paraphernalia establishment. You agree that this type of business is detrimental to
the health and welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose this negative
business on Ocean Avenue. The vape shop will not benefit the neighborhood.

Sincerely,

George Sundby



90 Cedro Ave.

San Francisco, Ca. 94127.



(BOS)

From: SMGraz2001@aol.com

Sent: Monday, January 05, 2015 11:22 AM v

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: ' smgraz2001@aol.com; rckaris@gmail.com; hechingers@comcast.com
Subject: 1963 Happy Vape /Steam Stone Hookah Lounge

Categories: 141291

Support of Appeal of the Conditional Use Authorization for 1963 Ocean Avenue;
Case No. 2014.0206C. (OPPOSITION to the Vape Shop)-

Dear Supervisors,

As a neighbor, [ am in support of the Appeal of the Conditional Use Authorization for 1963 Ocean Ave Happy Vape/Steam
Stone Hookah Lounge because this business is not necessary or desirable for the neighborhood.

This business does not improve the area. There are already several locations that e-cigarettes can be purchased on
Ocean Avenue. As San Francisco supervisors, you recently have passed ordinances restricting tobacco smoking and
sales, including electronic cigarettes. Also, you passed legislation that requires a Conditional use to open a tobacco
paraphernalia establishment. Happy Vape/Steam Hookah Lounge is a business that falls within the passed legislation that
needs to regulated.

In reviewing the Conditional Use of Happy Vape/Steam Stone Lounge, please support the neighbors plea for an appeal.

Sincerely,

Susan Grazioli
Balboa Terrace Director



« _ (BOS)

From: Peter Su [psudds@yahoo.com]

Sent: Monday, January 05,2015 10:58 AM

To: BOS Legislation (BOS) Board of Supervisors (BOS); Yee, Norman (BOS)
rckaris@gmail.com

Subject: Proposed vape shop at 1963 Ocean Avenue

Categories: 141291

To our trusted elected officials,

I am adamantly OPPOSED to the proposed opening of yet another drug related operation on Ocean Avenue. I
have been in private practice dentistry on Ocean Avenue for more than ten years. What we do is promote health
and wellness to our patients and clients. The proposed vapor shop will only encourage people,

especially children, as there are numerous elementary and middles schools near by, to experiment with this
"new" unhealthy fad and trend. I have seen what type of elements these kinds of "businesses" attract. I do not
think anyone would like to have this environment near their homes or businesses, especially near their children.

Many years ago, I remember an incident where multiple federal agents including the DEA, raided a non-
descript building across the street from my office. What they found was a huge illegal marijuana planting
operation hidden in plain sight. There are "medical" marijuana dispensaries on Ocean Avenue. My patients and
staff have told me that they are afraid to park near those streets because they don't feel safe. I see everyday,
young people who are most likely healthy, go in and out of these so called "medical" marijuana shops to get a
high. These vapor shops are just another gateway drug. There are absolutely no health benefits to these type
addictions. The type of ware that the vape shop sells are unhealthful addictions.

Please do your civic duty and protect our homes and businesses. Do not approve this vape shop! This will not
improve Ocean Avenue. In fact, it would turn our street into a place to go to get high. Yes, I would call
inhaling nicotine via vapor and e-cigarettes getting a high. Why else would anyone do it?

If we want our neighborhoods to prosper, we must consider what type of businesses will attract further
investment. These vapor shops will further deteriorate the status of Ocean Avenue. Do the right thing and
stand for what is good and just.

Regards,
Dr. Peter T. Su, DDS

1914 Ocean Avenue
415-333-8200



: (BOS)

From: Diana Victoria [dianavictoria@sbcglobal.net]

Sent: Monday, January 05, 2015 10:46: AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS),
rckaris@gmail.com

Subject: Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C.

Categories: 141291

Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C. (Opposition to the vape shop.)

Dear Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean
Avenue, a Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for
the neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhood is
important and will improve the area. This business will not provide needed products or services for
people living in this area.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses
popular with neighbors: Fog Lifter Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot
(sewing), and Yoga Flow. Recently a hardware store opened on Ocean Avenue. A furniture store will
soon open. These are the types of businesses the neighborhood needs and desires.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking
and sales, including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use
to open a tobacco paraphernalia establishment. You agree that this type of business is detrimental to
the health and welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose this negative
business on Ocean Avenue. The vape shop will not benefit the neighborhood.

Thank you,
Diana Victoria



. .BOS)

From: Christine Nay [christine_nay@yahoo.com]

Sent: Monday; danuary 05, 2015 10:29 AM

To: BOS Legislation (BOS)

Cc: rckaris@gmail.com; John Nay

Subject: Re: No to proposed vape shop at 1963 Ocean Ave
Categories: 141291

I'd like to register my strong opposition to the proposed vape shop and hookah lounge at 1963 Ocean Avenue. There are several
schools in the vicinity, and many young children pass by this location daily. We live nearby and already experience undesirable
activities in the vicinity of the medical marijuana dispensary at 1944 Ocean, just across the street from the proposed vape shop
location. People cannot seem to wait until they get home to smoke the marijuana, and instead smoke in their cars while parked on our
street. They will then eat fast food and throw the litter through their car windows and onto our sidewalk. Our good neighbors at the
Voice of Pentacost Church and School have their hands full dealing with broken bottles and litter, which their students must walk
through to enter the school building each day. The city should be trying to clean up and revitalize this area to meet the needs of the
many families with young children that live there, instead of adding yet another undesirable business to the mix.

Please turn-down this permit request.

Regards,
Christine Nay



‘ o (BOS)

From: Ann Mongan [cristae8@gmail.com]

Sent: Sunday, January 04,2015 10:22 PM

To: BOS Legislation (BOS); Yee, Norman (BOS)

Cc: karen.gallagher@gmail.com

Subject: : Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C

(Opposing the vape shop at 1963 Ocean Ave.)

Categories: 141291

Dear Board of Supervisors,

We have recently become aware that a new hookah lounge has received city approval to open at 1963 Ocean
Avenue. We're writing to urge you to join us in opposition to this permit.

As you are aware, Ocean Avenue is in the midst of a revival, with recent openings of many family friendly
businesses, including the Whole Foods supermarket and Champa Garden restaurant. These new businesses have
significantly improved the image of Ingleside and nearby neighborhoods. These changes have made great
strides towards attracting families to the area as well as retaining those who lovingly call these neighborhoods
home for themselves and their young children. We believe the opening of this new hookah store would be a
major step in the wrong direction. Particularly given the multiple marijuana dispensaries already operating on
Ocean Avenue, the opening of this store risks establishing this area as a major destination for marijuana
commerce. As parents of a young toddler, it greatly concerns us that this would happen close to an elementary
school, a middle school, and quiet surrounding residential neighborhoods. As a physician and a cancer scientist,
we strive to keep our community free from businesses that are likely to make the neighborhood polluted, unsafe
or expose our children to health hazards. As our neighbor and representative, we hope you feel the same and
will join us in opposing the opening of this store.

Sincerely,

John and Mary-Ann Mongan
145 Northwood Dr

San Francisco CA 94112



., —....(BOS)

From: Lee McGiriff [leemcgriff33@gmail.com]

Sent: Sunday, January 04, 2015 9:54 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Vape Shop on Ocean Avenue

Categories: 141291

To whom it may concern,

| have been a resident of Ingleside Terraces since 1978 and am opposed to the vape shop
opening on Ocean Avenue. The proposed location is across the streef from a school and |
believe our children already have too many negative tobacco influences surrounding
them. 7-11 and two liquor stores, in close proximity to the school, sell tobacco products
(including e-cigareties).

| am disappointed in the Planning Commission's findings and | struggle to understand or
agree. _

Sections 7.A states this new business is necessary, desirable, and compatible with the
neighborhood. Another tobacco selling business is not necessary considering there are
several on Ocean Avenue. [tis certfainly not desirable by those of us who live here because
smoke and vape shops do not enhance the beauty of our community, hence, is not
compatible.

| am not in favor of the Vapor Shop/Hookah lounge on Ocean Avenue and hope that the
residents of Ingleside Terraces, the children in our community, and the beauty of our
neighborhood will be heavily considered during this approval process.

Thank you for your attention and time.

Sincerely,

Lee McGriff
19 Cedro Avenue

| CC: Board of Supervisors
Norman Yee



‘BOS)

From: Inger Hultgren [ikhultgren@hotmail.com]

Sent: Sunday; January 04, 2015 9:39 PM

To: Board of Supervisors (BOS)

Cc: BOS Legislation (BOS); Yee, Norman (BOS)

Subject: Letter Opposing Happy Vape Shop at 1963 Ocean Avenue
Attachments: IHM Cover Letter to Board of Supervisors Re Happy Vape Jan 2015.doc
Categories: 141291

Dear Ms. Cavillo,

Attached please find my letter opposing the granting of a permit to Happy Vape at 1963 Ocean Avenue. Thank
you for your consideration.

Best,
Inger Meyer



Inger Hultgren Meyer
cell: 415-939-4862

ikhultgren@hotmail.com
January 4, 2015
BY E-MAIL

San Francisco Board of Supervisors
Clerk of the Board, Angela Cavillo
Board.of.Supervisors@sfgov.org

Re: Appeal of Planning Commission Decision in Case #2014.0206C

Dear Ms. Cavillo,

I am writing to express my strong opposition to the planning department's decision approving the opening of the Happy
Vape hookah lounge and vape shop at 1963 Ocean Avenue. As a homeowner in an adjacent neighborhood and parent of a
first and third grader at Commodore Sloat School, I feel that the siting of such a business at this location would be
completely inappropriate and profoundly harmful to the community in which it would be located. The neighborhoods
adjacent to the Ocean Avenue business corridor are full of families and children who come to Ocean Avenue to grocery
shop at the Whole Foods and mom and pop produce stores, check out books at the Ingleside Branch Library, buy bicycles
at Ocean Cyclery, meet friends for coffee or frozen yogurt, or take yoga classes at Yoga Flow, among other activities.

The area needs more businesses like these that can meet its residents’ day-to-day needs and that foster a healthy and
family-friendly environment.

Moreover, 1963 Ocean Avenue is located within a few blocks of three schools, including Commodore Sloat Elementary
School, Aptos Middle School and the Voice of Pentecost Academy, and many students actually pass by 1963 Ocean on
their way to and from these schools, as I have personally observed on numerous occasions. A business glorifying
smoking, whether of traditional or “e” cigarettes, as a “happy” activity, is sending a very dangerous message to children.
In addition, the sort of clientele that such a business is likely to attract would degrade not only the atmosphere but the

- health and safety of the community in which it is located, including the many children who live and attend school here.

At a time when many families are fleeing San Francisco for a myriad of quality of life issues, the last thing we need is to
add yet one more reason for families to leave this city. Instead, the Board of Supervisors should do everything within its
power to retain families and help this vibrant and wonderful community blossom into its full potential as one of the city’s
most welcoming and livable neighborhoods for families. Bringing the right kinds of businesses to the Ocean Avenue
business corridor would surely be a big step in this direction.

For these reasons, I urge the Board of Supervisors to deny the permit requested by Happy Vape. The nature of this
business and the sort of clientele it would attract is inappropriate to and incompatible with the existing residential
community and would degrade the quality of life, safety and welfare of the people who live here. Thank you for your
consideration.

Sincerely,
Is/
Inger Hultgren Meyer



o 308)

From: Michelle Schulze [sfschulzes@comcast.net]

Sent: Sunday; January 04, 2015 8:57 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: FW: Appeal_support_letter

Attachments: Appeal_support_letter.pdf

Categories: 141291

From: Michelle Schulze [mailto:sfschulzes@comcast.net]
Sent: Sunday, January 04, 2015 8:52 PM

To: 'Michelle Schulze'

Subject: Appeal_support_letter




Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue;
Case No. 2014.0206C. (Opposition to the vape shop.)

To:
bos.legislation@sfgov.org
Board.of.Supervisors@sfgov.org
Norman.Yee@sfgov.org

Dear Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional
Use for 1963 Ocean Avenue, a Vape Shop/Steam Stone Hookah Lounge. This
business is not necessary or desirable for the neighborhood.

Bringing in businesses that are desired and will be used by the people living in
the neighborhood is important and will improve the area. This business will not
provide needed products or services for people living in this area.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has
several businesses popular with neighbors: Fog Lifter Café, Cut to Contrast
barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga Flow. Recently a
hardware store opened on Ocean Avenue. A furniture store will soon open.
These are the types of businesses the neighborhood needs and desires. We
need more family oriented businesses in the Ocean Avenue Corridor. A

- business such as VAPE is not it. It will only hamper the revival process that so
many have worked so hard for.

As San Francisco Supervisors, you have three times passed ordinances
restricting tobacco smoking and sales, including electronic cigarettes. You wisely
enacted legislation requiring a Conditional Use to open a tobacco paraphernalia
establishment. You agree that this type of business is detrimental to the health
and welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose
this negative business on Ocean Avenue. The vape shop will not benefit the
neighborhood or the many families that live here in Ingleside and Ingleside
Terraces.

Derek & Michelle Schulze
Ingleside Terrace



( (BOS)

From: . Board of Supervisors (BOS)

Sent: ‘ Monday, January 05, 2015 3:12 PM

To: BOS-Supervisors; Carroll, John (BOS); Lamug, Joy

Subject: File 141291 FW:

Attachments: SFDPH_FactSheetFeb2013.pdf; Map_Ocean_tobacco_schools.pdf

Categories: 141291

From: paulmerlyn@yahoo.com [mailto:paulmerlyn@yahoo.com]
Sent: Sunday; January 04, 2015 7:20 PM

To: Board of Supervisors (BOS)

Cc: Yee, Norman (BOS)

Subject:

Dear Board of Supervisors,

My wife and | are writing to express my concern at the proposed vape shop and Hookah lounge selling e-
cigarettes on Ocean Avenue, near the corner of Victoria. In particular, we urge you to consider the upcoming
appeal against permitting this business, which is unwanted, unnecessary, and contrary to the health and
welfare of the community. The smoke industry has wreaked havoc on our nation’s health, and e-cigarettes
promise to do nothing but perpetuate the socioeconomic suffering caused by the smoke industry without any
evidence of a reduction in tobacco products.

In considering the appeal, please give full consideration to:

- SEC. 303. CONDITIONAL USES. (c)(2): That such use or feature as proposed will not be
~ detrimental to the health, safety, convenience or general welfare of persons residing or
- working in the vicinity...

The Planning Commission’s Final Motion cleary fails to adequately address this section. Moreover, the
Commission has ignored the large number of statements from governmental and other health agencies
regarding the unhealthy aspects of e-cigarettes and hookah. (This vape shop intends to use steam stone
hookah, a non-tobacco variant, which has the unhealthy aspects of e-cigarettes + toxins (carbon monoxide)
from the use of charcoal in the hookah.)

We have attached SFDPH e-cigarette fact sheet is attached. We ask you to accept these facts from our
city’s own health depatment.

Also, in considering Sec 30 (see below and attached map) please note that Ocean Avenue already has a large
number of tobacco businesses (which includes e-cigarettes). The proposed business is in addition close to
schools.

- SEC. 303. CONDITIONAL USES.(n) Tobacco Paraphernalia Establishments (1)(B) The
concentration of such establishments in the particular zoning district for which they are proposed
- does not appear to adversely impact the health, safety, and welfare of residents of nearby areas.



~ (c)(1): That the proposed use or feature, at the size and intensity contemplated and at the
proposed location, will provide a development that is necessary or desirable for, and compatible
with, the neighborhood or the community:

- (c)(@): ... such use or feature as proposed will provide development that is in conformity with
~ the stated purpose of the applicable Neighborhood Commercial District;

SEC. 737.1. OCEAN AVENUE NEIGHBORHOOD COMMERCIAL TRANSIT DISTRICT.
- The Ocean Avenue NCT District is intended to provide convenience goods and services to the
- surrounding neighborhoods as well as limited comparison shopping goods for a wider market.
. The range of comparison goods and services offered is varied and often includes specialty retail
- stores, restaurants, and neighborhood-serving offices.

Thank you for your past enlightened and progressive work in protecting San Francisco from harmful products
and services. We strongly urge that you do not allow this unwanted, unnecessary, and unhealthy business to
further damage our community.

Sincerely,
Paul R. Merlyn & Sloan N. Norman

48 Keystone Way
San Francisco, CA 94127
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E-Cigarette Fact Sheet
February 4, 2013

What Are E-Cigarettes?

) . Batte Ya orazer Carmd =
E-cigarettes are electronic cigarettes that i i P J
are battery-operated devices designed to

look like and to be wsed like conventional | ~~

cigarettes. The devices contain cartridges Indicator Light Mouthpleme
filled with nicotine, flavor and other

chemicals. E-cigarettes turn nicotine and
other chemicals into a vapor that is inhaled by the user. No smoke or combustion is involved. Rather the
device emits a vapor. E-cigarettes are marketed as less expensive and safer than tobacco cigarettes, as a more
socially acceptable way to smoke in smoke-free environments and as providing relief from the social stigma
of being a smoker.

Health Risks Identified by the Food and Drug Administration (FDA)

The FDA and many public health experts are concerned about health risks posed by e-cigarettes. The
FDA has conducted a preliminary analysis of 18 of the various types of cartridges from 2 leading
brands of e-cigarettes, labeled as flavored, nicotine and no-nicotine. Following were findings of the
samples tested:

e Diethylene glycol, an ingredient used in antifreeze that is toxic to humans, was found in one
sample.

e Certain tobacco-specific nitrosamines that are carcinogens for humans were found in half of
the samples.

e Tobacco-specific impurities suspected of being harmful to humans were found in most of the
samples. These included anabasine, myosine, and $-nicotyrine.

e Cartridges labeled as “no nicotine” had low levels of nicotine, with the exception of one.

e The amount of nicotine emitted with each puff varied markedly among 3 cartridges that all
had the same label. :

e One high-nicotine cartridge delivered twice the amount of nicotine compared to an FDA
approved nicotine inhalation product that was developed as a smoking cessation aid.

Additional Health Concerns

e The devices include no health warnings.

e E-cigarettes could increase nicotine addiction among young people and encourage them to try
other tobacco products such as conventional cigarettes due to introduction to addictive
nicotine.

e E-cigarettes available in chocolate, strawberry and mint flavors would appeal to children.



Consumers have no information about the safety of these products, the types and
concentrations of nicotine and other chemicals inhaled when using them.

Research conducted at the Lawrence Berkeley National Laboratory found that nicotine in third
hand smoke, the residue from tobacco smoke that clings to surfaces long after a cigarette has
been extinguished, reacts with-a common indoor air pollutant called nitrous acid and produces
a hazardous carcinogen. This study demonstrates that nicotine, the addictive ingredient in
tobacco smoke, is harmful. Research co-author James Pankow has stated that the results of
this study should raise concerns about the safety of electronic cigarettes. ‘
http://www.sciencedaily.com/releases/2010/02/100208154651.htm

Not a Smoking Cessation Device

These products have not been tested for safety or efficacy in helping people quit smoking.
The American Cancer Society, American Heart Association, and American Lung Association
have developed statements expressing concern about the increase of e-cigarette marketing and
use.

Undermine Progress in Changing Social Norms around Smoking

A key benefit to smoke-free laws is to change social norms around smoking and to make
smoking less socially acceptable. E-cigarette use, particularly in areas that are covered by the
second hand smoke ordinance, would undermine the progress made in social norm change.
Use of e-cigarettes in non-smoking areas would give the public the impression that smoking
is permitted as these products closely resemble traditional cigarettes and one could easily
assume that the vapor emitted is smoke. In addition, e-cigarette use in areas where smoking
is prohibited misleads people into believing that smoking is permitted in these areas without
any consequence.

Complicate Enforcement Efforts

Allowing use of e-cigarettes would likely complicate efforts by the City as well and business
owners to enforce Health Code Article 19F. Since enforcement is complaint driven, there
will be no way to distinguish whether a complaint is based on e-cigarettés or smoking of
traditional cigarettes. Business owners’ attempts to comply with the law would also be
complicated if use of e-cigarettes is not banned in the same areas.

E Cigarettes Already Regulated by San Francisco Government Entities

San Francisco General Hospital (SFGH) adopted a smoke free campus policy in 2008. In
2011, the policy was amended to include a ban on e-cigarettes on campus.

E-cigarette use at SF Airport: In response to concerns regarding use of e-cigarettes at the
airport and impact on compliance with smoke-free legislation, the Executive Committee of
the San Francisco Airport Commission approved a proposal on September 20, 2010 to adopt a
policy to ban the use of e-cigarettes where conventional cigarette smoking is prohibited.
Department of Transportation prohibits use of e-cigarettes on airline flights:



On June 17, 2010, at a Senate Committee on Commerce, Science and Transportation hearing,
the Assistant Secretary for Aviation and International Affair of the U.S. Department of
Transportation stated that smoking of electronic cigarettes was already banned on U.S. air
carrier and foreign air carrier flights in scheduled intrastate, interstate and foreign air
transportation (49 USC §41706 and 14 CFR Part 252. Additionally, the Department of
Transportation planned to issue a notice of proposed rulemaking that would amend the
existing general regulatory language in Part 252 to explicitly ban smoking of electronic
cigarette aboard aircraft.

FDA Legal Authority

The FDA could issue regulations of e-cigarettes as a tobacco product under the 2009 the
Family Smoking Prevention and Tobacco Control Act. However the FDA cannot regulate
where e-cigarettes are used and it cannot prohibit their use in places where smoking
traditional cigarettes is already prohibited. The FDA also provides state and local
governments with the authorlty to regulate the sale or use of tobacco products, including e-
cigarettes. ‘

In September 2008, the FDA moved to establish authority over e-cigarettes as drug delivery
devices based on the Food, Drug and Cosmetic Act. Specifically, the FDA banned the import
of new e-cigarette product shipments. ‘

E-cigarette manufacturers sued the FDA, claiming that their products should be regulated as
tobacco products, not as drugs.

In January 2010, a Washington DC district court ruled that the FDA could not regulate e-
cigarettes as a drug or drug delivery device (because the nicotine was derived from tobacco)
but that the FDA could regulate them as tobacco products.

Authority of State or Local Governments to Regulate E-cigarettes

1.
2.

Local smoke free laws can include e-cigarettes in their definition of smoking.

Local tobacco licensing laws can include a requirement to obtain a local tobacco permit to
sell e-cigarettes. In San Francisco, no tobacco permits are allowed in business establishments
with pharmacies or on city and county property.

New local legislation can be adopted with findings unique to e-cigarettes that apply local
smoking restrictions to e-cigarettes.

Limits on E-cigarettes Adopted by State and Local Governments

As of September 2010, California law banned e-cigarette sales to minors, putting the product in the same
category as traditional cigarettes. The table below provides a list of e-cigarette legislation adopted by various
government entities, including the rationale cited for the policies. '

E-cig Law Sale of E-cigarettes | Use of E-cigarettes

Enacted

Canada, No e-cigarette sales,
Argentina, distribution or
Singapore, importation.

Brazil, Israel,
Hong Kong,




Jordan,

Victoria
(Australia),
Turkey
Malta Bans use in public places where smoking is
banned.
California No sales to minors
Savannah, Bans use in public places and workplaces
Georgia
Madison Bans use in public places and workplaces
County,
Kentucky
New Jersey | No sales to minors Bans use in enclosed indoor places of public access
and workplaces

New ‘No sales to minors or
Hampshire free sampling;

Includes liquid

nicotine
Utah Bans use in public places
Boston, No sales of Bans use in workplaces
Massachusetts | unregulated nicotine

delivery products to

minors
North Adams, | No sales to or use by | Bans use in public places and workplaces
Massachusetts | minors
Great Bans use where smoking is prohibited
Barrington,
Massachusetts
Saugus, No sales to minors Bans use in public places.
Massachusetts
Paramus, NJ Bans use in indoor public places and workplaces
Cattaraugus No sales to minors Bans use in public places and workplaces
County, NY
Suffolk No sales to minors Bans use in public places and workplaces
County, NY
Bergen Bans use in county parks where children present,
County, NJ inside county buildings, and county vehicles
King County, | No sales to minors, | Bans use in places where smoking is prohibited by
WA (includes | or sampling, or law (workplaces, public places)
Seattle) coupons .
Tacoma-. No sales to minors or | Bans use in public places where minors are
Pierce free sampling. permitted (exempts places of employment that are
County, not public places)

Washington




Ordinance Proposed would:

1. Prohibit use of and sale of e-cigarettes on City and County property.
2. Prohibit use of e-cigarettes in places where smoking is prohibited by law.
3. Require a tobacco permit for the sale or furnishing of e-cigarettes.

Rationale:

1.

A ban on the use and sale of e-cigarettes on City and County property would be of particular priority,
to be consistent with other policies adopted by the City to protect the public health. These include the
bans on: tobacco advertising and tobacco sales on City and County property; smoking in City parks,
gardens and squares, smoking within 20 feet of entrances to the airport, as well as the smoke-free
campus policy adopted by San Francisco General Hospital in 2008. As an example, SFGH has
conducted extensive education and training of staff and outreach to patients and visitors to gain
compliance with the smoke-free campus policy. SFGH later amended the policy to ban e-cigarettes.
Allowing e-cigarettes in locations where cigarette smoking is not allowed would act as a trigger for
smokers and former smokers, and would also send a confusing message regarding the smoking
policy.

Allowing use of e-cigarettes would likely complicate efforts to enforce Health Code Article 19F by
the City as well as business owners. -Since enforcement is complaint driven, there will be no way to
distinguish whether a complaint is based on e-cigarettes or smoking of traditional cigarettes. A key
benefit to smoke-free laws is to change social norms around smoking and to make smoking less
socially acceptable. E-cigarette use, particularly in areas that are covered by the second hand.smoke
ordinance, would undermine the progress made in social norm change.

-3. Requiring a tobacco permit for the sale or furnishing of e-cigarettes would provide another

mechanism to regulate e-cigarettes. Police youth decoy operations conducted to enforce Penal Code
308, the ban on tobacco sales to minors, could be utilized to assure retailers are complying with the
California ban on e-cigarette sales to minors. Permitting would additionally result in a ban on the sale
of e-cigarettes in pharmacies, consistent with the fact that the FDA has not approved e-cigarettes as
medical smoking cessation devices. The permit requirement would ensure establishments selling e-
cigarettes be in a permanent location and would not permit temporary e-cigarette booths at shopping
malls as have been seen in Westfield and Stonestown shopping centers.
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1 (BOS)

From: Board of Supervisors (BOS)

Sent: Monday, January 05, 2015 2:59 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: Opposition to Happy Vape on 1961 Ocean Avenue, File No. 141291
- Categories: 141291

From: Victor Hong [mailto:victorhong3@yahoo.com]

Sent: Sunday, January 04, 2015 7:42 PM

To: Board of Supervisors (BOS); Yee, Norman (BOS)

Subject: Opposition to Happy Vape on 1961 Ocean Avenue, File No. 141291

Dear Board Members,

I am writing to oppose the granting of a conditional use authorization for Happy Vape, which intends to open a
business at 1963 Ocean Avenue. I understand that the hearing on this issue will be held on January 13, 2015.

It is not desirable and will not improve the 1900 block of Ocean Avenue, which is residential with nearby
schools. The closest is the school at the Voice of Pentecost at 1970 Ocean Avenue (which teaches K-12
students), almost directly across the street from the proposed location. Aptos Middle School is less than four
blocks away. City College is only a few blocks away in the other direction along Ocean Avenue.

And as you know, e-cigarettes are an unregulated commodity with no health regulations on ingredients in the
flavorings and other substances nor how they are handled and introduced into the product. This is a serious
concern for a product that is inhaled in the human body. The vape shop will encourage new users and others to
use e-cigarettes that contain addictive nicotine and other harmful chemicals in their fumes.

The vape shop is also not necessary. There already are stores on Ocean Avenue that sell e-cigarettes and over
20 vape shops in the City. ‘

Finally, while the other end of Ocean Avenue near City College is undergoing a healthy transformation, the
1900 block of Ocean has not. On the 1900 block, the former pet groomer has been replaced by a marijuana
shop. The senior center next door is now a pool hall. Across the street, a tattoo shop moved in a few years ago.
Now, the aquarium and fish store is going to be replaced by a vape shop? Can you honestly say that this block
of Ocean Avenue is changing into a safer, family friendly area with shops that serve the neighborhood?

For all these reasons, allowing the vape shop to open is a terrible idea.
Thank you,

Victor Hong



{ . 1 (BOS)

From: Board of Supervisors (BOS)

Sent: Monday, January 05, 2015 2:59 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: file 141291FW: Appeal scheduled to be heard January 13, 2015 Case No. 2014.0206C -
Categories: 141291

From: Paul Conroy [mailto:conroy@wans.net]
Sent: Sunday; January 04, 2015.7:17.PM

To: Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Appeal scheduled to be heard January 13, 2015 Case No. 2014.0206C -

To the San Francisco Board of Supervisors:

Re: Appeal of Planning Commission granting of Conditional Use to E-
Cigarette Establishment at 1963 Ocean Avenue; Case No.
2014.0206C |

I am writing in support of the appeal referenced above.

I live in Ingleside Terraces, a neighborhood that adjoins the Ocean Avenue
Commercial Use District where the proposed Vape Shop is located. I have
been involved in efforts to improve the quality of life in the neighborhoods
bordering Ocean Avenue for several years. I am a past president of the
West of Twin Peaks Central Council and, in that capacity, was a co-
founder of the Ocean Avenue Renaissance Committee, an ad-hoc group of
neighborhood and community organizations that advocated for
improvements along Ocean Avenue. This advocacy resulted in the
streetscape improvements along Ocean Avenue, including the
undergrounding of the utility wires, new ornamental street lights,
pedestrian-friendly bulb-outs and tree plantings on the street. The
neighbors continue to advocate for improvements along Ocean Avenue
that will benefit the surrounding neighborhoods.

The proposed "Happy Vapes" shop will be detrimental to the retail
environment on Ocean Avenue and will not serve the best interests of the

1



surrounding neighborhood. The product that will be sold by this
establishment is, as the World Health Organization termed it in its 2014
report, "an electronic nicotine delivery system." It has been noted that
there is increasing use of this product by teenagers, who are under the
misimpression that the product is safe. Ocean Avenue is a retail district
that should be dedicated to serving the needs of its neighbors. This
establishment's provision of addictive nicotine and other harmful
chemicals does not serve any legitimate need of the nelghborhood or of
Ocean Avenue's retail customers.

The following excerpts from the American Lung Association's August 25,
2014 Statement on E-Cigarettes demonstrate the hazards of this product:

"...The American Lung Association is very concerned about the potential
health consequences of electronic cigarettes, as well as the unproven
claims that they can be used to help smokers quit. There is presently no
government oversight of these products and absent Food and Drug
Administration (FDA) regulation, there is no way for the public health,
medical community or consumers to know what chemicals are contained
- in e-cigarettes or what the short and Zong term health implications nght
be.

.4 2014 study showed wide ranging nicotine levels in e-cigarettes and
substantial variability between listed and actual nicotine levels in
products. In 2009, FDA conducted initial lab tests and found detectable
levels of toxic cancer-causing chemicals, including an ingredient used in
anti-freeze, in two leading brands of e-cigarettes and 18 various
cartridges.

...Also unknown is what the potential harm may be to people exposed to
secondhand emissions from e-cigarettes. Two initial studies have found
formaldehyde, benzene and tobacco-specific nitrosamines (a carcinogen)
coming from those secondhand emissions. Other studies have shown that
chemicals exhaled by users also contain formaldehyde, acetaldehyde and
other potential irritants. While there is a great deal more to learn about



these products, it is clear that there is much to be concerned about,
especially in the absence of FDA oversight."

Given the above facts, there is no support for the Planning Commission's
finding, as is required for the issuance of a Conditional Use Permit, that:
"The proposed new uses and building ... will provide a development that is
necessary or desirable, and compatible with, the neighborhood or the
community." (Section 7.A.); or "The proposed project will not be
detrimental to the health, safety, convenience or general welfare of
persons residing or working in the vicinity." Section 7.B.)

The proximity of schools in the area, and the reported increasing use of e-
cigarettes by youth, makes this establishment particularly incompatible
with the neighborhood and community.

I ask that you grant the appeal, reverse the Planning Commission's
decision, and deny issuance of the Conditional Use Permit to "Happy
Vapes."

Sincerely,
Paul Conroy



. __....(BOS)

From: Board of Supervisors (BOS)

Sent: Monday, January 05, 2015 2:58 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: Conditional Use Permit for 1963 Ocean Avenue --Case No. 2014.0206C
Categories: 141291

From: Roger Ritter [mailto:roger.ritter@att.net]

Sent: Sunday, January 04, 2015 5:56 PM

To: Board of Supervisors (BOS)

Subject: Conditional Use Permit for 1963 Ocean Avenue --Case No. 2014.0206C

Dear Supervisors,

On January 13, 2015, the Board of Supervisors will hear the appeal of the issuance of a conditional use permit
for a proposed e-cigarette outlet at 1963 Ocean Avenue (Case No. 2014.0206C). I support the appeal and
oppose the issuance of the permit, for the following reasons: '

1)

@)

G)

The proposed outlet is located at the end of a commercial block that is directly adjacent to a residential
neighborhood, with homes, schools and houses of worship. There is a pedestrian passageway that runs
through the center of the block, connecting Ocean Avenue to Urbano Drive, facilitating easy access to
Ingleside Terraces, the adjacent residential neighborhood. In fact, the 1900 block on the south side of
Ocean Avenue is actually a thin commercial strip at the edge of a vibrant residential neighborhood.
What is needed there are more small businesses offering goods and services that benefit the
neighborhood, such as the coffee shop, bike shop, and restaurants on that block, rather than a business
selling harmful products. There are already two massage parlors on that block, as well as a medical
marijuana outlet and a pool hall across the street. An e-cigarette outlet would further degrade the
character of the neighborhood.

Recent legislation passed unanimously by the board last month limits tobacco sales (which include e-
cigarettes). This legislation shows the board is well aware of the health risks caused by tobacco
products, including e-cigarettes. It would be inconsistent with the board’s express policy to now
approve an e-cigarette outlet, especially one that is located so close to a residential neighborhood; and

The following findings made by the Planning Commission are not well taken: :

7.A. (p-4): “The proposed new uses and building ... will provide a development that is necessary or
desirable, and compatible with, the neighborhood or the community.”

7.B. (p.5): “The proposed project will not be detrimental to the health, safety, convenience or general
welfare of persons residing or working in the vicinity.”

7.D. (p.6): “The proposal enhances the range of comparison goods and services offered by adding
another specialty retail store to the District.”

7.E. (p.6): “The concentration of such establishments in the particular zoning district for which they are
proposed does not appear to adversely impact the health, safety, and welfare of residents of the nearby
area.”

All of the above findings ignore the very real dangers that tobacco products pose to the health and safety
of the neighborhood. The proposed shop is neither “necessary, desirable, nor compatible” with the
neighborhood. It will be “detrimental to the health, safety, convenience or general welfare of persons

1



residing or working in the vicinity.” Finally, it will “adversely impact the health, safety, and welfare of
residents of the nearby area.”

For all of the above reasons I respectfully urge you to overturn the decision of the Planning Commission
and deny the conditional use permit.

Thank you,

Roger Ritter
Balboa Terrace



. ____.____ BOS)

From: ] Ryan, Malena [Malena.Ryan@ucsf.edu]

Sent: Sunday, January 04, 2015 5:17 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: rckaris@gmail.com; Paty Hechinger (hechingers@comcast.net)

Subject: Support of appeal of the Conditional Use Authorization for 1963 Ocean Ave;
Categories: 141291

January 4, 2015

Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C. (Opposition to the vape shop.)

To: '
bos.leqislation@sfgov.org
Board.of. Supervisors@sfgov.org
Norman.Yee@sfqgov.org

Dear Supervisors:

We support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean
Avenue, a Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for
the neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhood is

important and will continue to improve the area. We enjoy shopping/eating out in this neighborhood
and feel that a Vape shop will not provide needed products or services for people living in this area

nor to those who travel , pass-by or frequent the current neighborhood establishments.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses
popular with neighbors: Fog Lifter Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot
(sewing), and Yoga Flow. Recently a hardware store opened on Ocean Avenue and a furniture store
will soon open. These are the types of businesses that the neighborhood needs and desires.

As San Francisco Supervisors, you have already passed three times ordinances restricting tobacco
smoking and sales, including electronic cigarettes. You wisely enacted legislation requiring a
Conditional Use to open a tobacco paraphernalia establishment. You agree that this type of business
is detrimental to the health and welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose a negative business
on Ocean Avenue. The vape shop- will nhot benefit the neighborhood.

Sincerely,

Mike and Malena Ryan



. ____(BOS)

From: Mike & Malena [mmryan@sbcglobal.net] -

Sent: Sunday. January 04,2015 5:10-PM..

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: ’ . rckaris@gmail.com; Paty Hechinger

Subject: Support of appeal of the Conditional Use Authorization for 1963 Ocean Ave;
Categories: 141291

January 4, 2015

Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C. (Opposition to the vape shop.)

To:
bos.legislation@sfgov.org

Board.of.Supervisors@sfgov.org
Norman.Yee@sfgov.org

Dear Supervisors:

We support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean
Avenue, a Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for
the neighborhood. '

Bringing in businesses that are desired and will be used by the people living in the neighborhood is

important and will continue to improve the area. We enjoy shopping/eating out in this neighborhood
and feel that a Vape shop will not provide needed products or services for people living in this area

nor to those who travel , pass-by or frequent the current neighborhood establishments.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses
popular with neighbors: Fog Lifter Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot
(sewing), and Yoga Flow. Recently a hardware store opened on Ocean Avenue and a furniture store
will soon open. These are the types of businesses that the neighborhood needs and desires.

As San Francisco Supervisors, you have already passed three times ordinances restricting tobacco
smoking and sales, including electronic cigarettes. You wisely enacted legislation requiring a
Conditional Use to open a tobacco paraphernalia establishment. You agree that this type of business
is detrimental to the health and welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose a negative business
on Ocean Avenue. The vape shop will not benefit the neighborhood.

Sincerely,

Mike and Malena Ryan



(BOS)

From: Jennifer Weed [jennifer_weed@yahoo.com]

Sent: Sunday, January 04, 2015 3:16 PM

To: » BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Subject: Support of appeal of the Conditional Use Authroization for 1963 Ocean Ave. Case No.
2014.0206C .

Categories: 141291

Dear Supervisors,

I support the appeal of the Planning Commission’s approval of the Conditional Use for 1963
~ Ocean Avenue, A Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or a
desirable addition for the neighborhood.

I have lived in this neighborhood for 7 years and have watched it change. I am grateful for
the Whole Foods, CVS, Fog Lifter Cafe and hardware store. I use these places every day,
often walking to them. They give the neighborhood a sense of community it was missing when I
first moved here. The proposed Vape shop won’t provide the products and/or services that
this neighborhood needs, nor is it in the spirit of trying to build a sense of community in
“the neighborhood.

The City of San Francisco is known the world over, but the majority of visitors only see 25%
of the City. The remaining 75% is where the majority of us live and work. It is important
for the residents of the remaining 75% of the City to feel that there is just as much
attention, concern and planning involved in creating a friendly, community based, attractive
place for it’s residents to live. This Vape shop does not send that message to the members
of our neighborhood.

As Supervisors you have passed ordinances restricting tobacco smoking and sales, including e-
cigarettes. You have enacted legislation requiring a Conditional Use permit to open tobacco
paraphernalia stores. You have wisely realized that businesses like these should be
considered carefully based on their potential contribution to the community and the health
and welfare of San Francisco residents. Please use that same reasoning in supporting the
appeal of the Planning Commission Approval.

Ocean Avenue has the potential to develop into a beautiful, central meeting place for members
of our neighborhood. It has the potential to help the residents continue to build on the
community spirit we have already started to give to one another. Please help us continue to
work towards stores and businesses that support our sense of safety, pride and community in
our neighborhood. '

Thank you in advance for your consideration.

Regards,

Jennifer L. Weed



(BOS)

From:
Sent:
To:
Subject:

Categories:

Dear Supervisors:

Dan Kleinman [dankleinman@sbcglobal.net]

Sunday; January 04.20152:19 PM

BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C. (Opposition to the vape shop.)

141291

I support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean Avenue, a Vape
Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for the neighborhood.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking and sales, including
electronic cigarettes. You wisely enacted legislation requiring a Conditional Use to open a fobacco paraphernalia
establishment. You agree that this type of business is detrimental to the health and welfare of the residents.

The 1900 block of Ocean Avenue now has several businesses popular with neighbors: Fog Lifter Café, Cut to Contrast
barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga Flow. Recently a hardware store opened on Ocean Avenue.
A furniture store will soon open. These are the types of businesses the neighborhood needs and desires.

Please support the appeal of the Planning Commission approval. Do not impose this negative business in our district. The
vape shop is not in keeping with our desired revival of a neighborhood friendly Ocean Avenue.

Sincerely,

Dan Kleinman
Miraloma Park resident
575 Myra Way



(BOS)

From: Judy Kleinman [judykleinman@msn.com]

Sent: Suhday, January 04, 20152:13 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Subject: Support of appeal of the Conditional Use Authorization for 1963 Ocean Avenue; Case No.
2014.0206C. (Opposition to the vape shop.)

Importance: High

Categories: | 141291

Dear Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean
Avenue, a Vape Shop/Steam Stone Hookah Lounge. This business is not necessary or desirable for
the neighborhood.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking
and sales, including electronic cigarettes.. You wisely enacted legislation requiring a Conditional Use
to open a tobacco paraphernalia establishment. You agree that this type of business is detrimental to
the health and welfare of the residents.

The 1900 block of Ocean Avenue now has several businesses popular with neighbors: Fog Lifter
Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga Flow. Recently a
hardware store opened on Ocean Avenue. A furniture store will soon open. These are the types of
businesses the neighborhood needs and desires.

Please support the appeal of the Planning Commission approval. Do not impose this negative
business in our district. The vape shop is not in keeping with our desired revival of a neighborhood
friendly Ocean Avenue.

Sincerely,
Judy Kleinman

Miraloma Park resident
575 Myra Way



308)

From: Kretzschmar [wimmort@sbcglobal.net]

Sent: Sunday; January 04, 2015 1:48 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Lee, Mayor (MYR)
Subject: Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C

(Letter opposing the vape shop at 1963 Ocean Ave.)

Categories: 141291

I support the appeal of the Planning Commission decision in Case No. 2014.0206C. I strongly
oppose the decision of the Planning Commission to conditionally approve the vape shop at 1963
Ocean Ave. Such an establishment is quite out of keeping with the neighborhood.

Furthermore, I do not think the Planning Commission adequately applied the relevant sections
of the Planning Code.

Karl Merlin Kretzschmar



. (BOS)

From: a infusino [infusino@gmail.com]

Sent: Sunday, January 04, 2015 1:47 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: Robert Karis '

Subject: Re: 1963 Ocean Avenue

Categories: 141291

i Dear Supervisors:

- 1 would like to correct a statement in the letter I sent earlier today. We obtained documented signatures from 32% of all properties

. within a 300 foot radius of the business of interest. The appellant states that we have obtained signatures from the owners of 75% of
. the residentia] properties within 300 feet of 1963 Ocean Ave.

Sincerely,

Angela Infusino

On Sun, Jan 4, 2015 at 10:17 AM, a infusino <infusino@gmail.com> wrote:
Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206c¢

Dear San Francisco Board of Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for Happy Vape at 1963 Ocean Avenue. Happy Vape is not
necessary or desirable for the neighborhood.

My husband and | moved to this neighborhood because of the family friendly, suburban feel of the neighborhood. Since moving to this
neighborhood, | have seen some great changes to the neighborhood and frequently patron many of the nearby businesses. I fully support the
idea of revitalizing Ocean Avenue, as well as continuing to support businesses that are necessary or desirable for the neighborhood.

Section 7A of the Planning Commission’s Final motion stated that this business “will provide a development that is necessary or desirable,
and compatible with, the neighborhood or community.” Prior to the hearing with the Planning Commission, residents of Ingleside Terraces,
surrounding neighborhoods, and neighborhood groups, submitted 24 letters of opposition. Additionally, the community collected 120+
signatures of opposition, submitted at the November 6, 2014 Planning Commission Hearing (note: these were not accounted for on the Final
Motion No. 19271). These letters and signatures were written and signed from people in the community stating their opposition of this
business because it was not necessary or desirable for the neighborhood and surrounding communities. While the project sponsor did have
some letters of support, 21 in fact, it is overwhelmingly clear that this business does not reflect the support of surrounding neighborhoods or
residents. Moreover, during the appeal process, the neighborhood was able to gather signatures of 31% of residents within a 300 foot radius
of the business of interest.

Section 7B of the Planning Commission’s Final motion stated that this business “will not be detrimental to the health, safety, convenience
or general welfare of persons residing or working in the vicinity.” As the neighbor that lives directly behind this business, | can confidently
state that this business will affect my families health and safety. As the business will be open until 10pm, there will be additional lighting,
noise and disturbance to the adjacent neighbors. The project sponsor removed his request to build backyard smoking stations prior to the
Planning Commission hearing, largely based on community ‘opposition to the backyard space. If people cannot legally smoke e-cigarettes
indoors and the project sponsor is stating that he will discourage loitering and e-cigarette smoking outside the storefront (7Ei: Planning
Commission’s Final motion), where will people smoke their e-cigarettes? Although, he removed his request to build a backyard space, my
prediction is patrons will be in the backyard smoking, hence a huge inconvenience and detriment to the adjacent neighbors health and
safety.

Bringing businesses that are desired and will be used by the people living in the neighborhood is important and will improve the area. A
Vape shop and Hookah Lounge will not provide the needed products or services for people in this area. Although it is imperative to consider
the desires of the neighbors, another important consideration is whether this business will bring in additional consumers who will shop the
other businesses on the Ocean Avenue corridor. The project sponsor has marketed this business as a place where people can come together
and socialize. The Hookah lounge will be set up as an inviting space, encouraging people to smoke Hookah and stay awhile. This business will
be open long hours and will most likely see an increase in patronage in the evening hours when most other businesses in that immediate
area are closed, thus it is highly unlikely that this business will bring any marked change in revenue or patronage to the Ocean Avenue
corridor.

As San Francisco Supervisors, you have three times passed/ordinances restricting tobacco smoking and sales, including electronic cigarettes,
you wisely enacted legislation requiring a Conditional Use to open a tobacco paraphernalia establishment. You agree that this type of

1



business is detrimental to the health and welfare of the residents of San Francisco. Please support the appeal of the Planning Commission
approval. Do not impose this negative business on Ocean Avenue. The Vape and Hookah shop will not benefit the neighborhood.

Respectfully Submitted,
Angela Infusino

Urbano resident



1 (BOS)

From: Ann Kretzschmar [willith@sbcglobal.net]

Sent: Sunday; January 04, 2015 1:38' PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Lee, Mayor (MYR)

Subject: Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C
(Letter opposing the vape shop at 1963 Ocean Ave.)

Categories: 141291

Dear Interested Parties,

I support the appeal of the Planning Commission decision in Case No. 2014.0206C. I strongly oppose the
decision of the Planning Commission to conditionally approve the vape shop at 1963 Ocean Ave. I do not
think the Planning Commission adequately applied the relevant sections of the Planning Code.

This project is not necessary or desired by the neighborhood. This potential store poses a health risk to
the residents and particularly the children in the area. Please support the health and future of our
children and do not allow a store that sells e-cigarettes and hookah.

Thank you for protecting our’childvren from the risks of e-cigarettes!
Ann Kretzschmar



BOS)

From: Michelle ODriscoll [modriscoll5@yahoo.com]

Sent: Sunday, January 04, 2015:12:58 PM:

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Cc: modriscoll@sheppardmullin.com; karen@gallagher.net

Subject: In Support of Appeal of Planning Commlssmn decision in Case No. 2014. 0206C (opposing the

vape shop at 1963 Ocean Ave.)

Categories: 141291

Dear Supervisors,

I am writing to support the appeal of the Planning Commission's decision to allow a
vape/hookah lounge in my neighborhood on Ocean Avenue in San Francisco.

As a resident of Westwood Park (the neighborhood immediately north of the area in question)
for the last 20 years, I have seen much change, including improvements to the Ocean Avenue
corridor with the addition of Whole Foods Market and upgraded apartments.

But during that same time, I've witnessed an increase in crime in our area, from cars being
stolen, to break ins, to suspicious criminals trolling our neighborhood. I equate it with
the abundance of cannabis dispensaries on Ocean Avenue. I've seen the "patients" coming and
going from these pot clubs and none appear medically disabled, but all look like druggies and
bums.

The block that the proposed hookah lounge is on already includes a billiard lounge and tattoo
parlor and is attracting a bad element. The fact that it is so close to two elementary
schools (Aptos Middle School and Commodore Sloat) is of concern, as many of these kids walk
home along Ocean or take public transportation nearby. Also, the e-cigarette vapor is harmful
to young children. '

We need to see more family friendly stores such as the ones in West Portal, such as coffee
shops, ice cream/yogurt parlors, bagel places, and burrito joints.

As a 5th generation San Franciscan with two sons in high school, I strongly urge you to deny
their permit. Please contact me with any questions.

Michelle 0'Driscoll

881 Faxon Avenue

San Francisco, CA 94112
415.672.1716
modriscoll5@yahoo. com




(BOS)

From: Carolyn Karis [carolynkaris@gmail.com]

Sent: Sunday, January 04,2015 12:57 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Letter to support appeal of Conditional Use Authorization for 1963 Ocean Avenue
Attachments: Letter_to_BOS_Support_Appeal.doc

.Categories: 141291

Dear Supervisors:

Attached is my letter to Support the Appeal of the Conditional Use Authorization for 1963 Ocean
Avenue; Case No. 2014.0206C

I oppose the opening of the vape shop/steam stone hookah lounge. | request that Board of
Supervisor disapprove the Conditional Use for the tobacco paraphernalia establishment.

Thank you,
Carolyn Karis
Ingleside Terraces



(BOS)

From: Susan Percal [mambos2@sonic.net]

Sent: Sunday, January 04, 2015 10:42 AM

To: BOS Legislation (BOS)

Subject: re: Opposing the vape shop at 1963 Ocean Ave.
Categories: 141291

I am sending this letter to show my strong spport of the appeal of the Planning Commission
decision in Case No. 2014.0206C. I am a neighbor of Westwood Park and do not want a hookah
lounge in my neighborhood.

Thank you,

Susan Percal



(BOS)

From: a infusino [infusino@gmail.com]

Sent: Sunday, January 04, 2015 10:17 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: Robert Karis

Subject: 1963 Ocean Avenue

Categories: 141291

Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206¢

Dear San Francisco Board of Supervisors:

| support the appeal of the Planning Commission’s approval of the Conditional Use for Happy Vape at 1963 Ocean Avenue. Happy Vape is not
necessary or desirable for the neighborhood.

My husband and | moved to this neighborhood because of the family friendly, suburban feel of the neighborhood. Since moving to this
neighborhood, | have seen some great changes to the neighborhood and frequently patron many of the nearby businesses. | fully support the
idea of revitalizing Ocean Avenue, as well as continuing to support businesses that are necessary or desirable for the neighborhood.

Section 7A of the Planning Commission’s Final motion stated that this business “will provide a development that is necessary or desirable,
and compatible with, the neighborhood or community.” Prior to the hearing with the Planning Commission, residents of Ingleside Terraces,
surrounding neighborhoods, and neighborhood groups, submitted 24 letters of opposition. Additionally, the community collected 120+
signatures of opposition, submitted at the November 6, 2014 Planning Commission Hearing (note: these were not accounted for on the Final
Motion No. 19271). These letters and signatures were written and signed from people in the community stating their opposition of this
business because it was not necessary or desirable for the neighborhood and surrounding communities. While the project sponsor did have
some letters of support, 21 in fact, it is overwhelmingly clear that this business does not reflect the support of surrounding neighborhoods or
residents. Moreover, during the appeal process, the neighborhood was able to gather signatures of 31% of residents within a 300 foot radius
of the business of interest.

Section 7B of the Planning Commission’s Final motion stated that this business “will not be detrimental to the health, safety, convenience
or general welfare of persons residing or working in the vicinity.” As the neighbor that lives directly behind this business, | can confidently
state that this business will affect my families health and safety. As the business will be open until 10pm, there will be additional lighting,
noise and disturbance to the adjacent neighbors. The project sponsor removed his request to build backyard smoking stations prior to the
Planning Commission hearing, largely based on community opposition to the backyard space. If people cannot legally smoke e-cigarettes
indoors and the project sponsor is stating that he will discourage loitering and e-cigarette smoking outside the storefront (7Ei: Planning
Commission’s Final motion), where will people smoke their e-cigarettes? Although, he removed his request to build a backyard space, my
prediction is patrons will be in the backyard smoking, hence a huge inconvenience and detriment to the adjacent neighbors health and
safety. :

Bringing businesses that are desired and will be used by the people living in the neighborhood is important and will improve the area. A
Vape shop and Hookah Lounge will not provide the needed products or services for people in this area. Although it is imperative to consider
the desires of the neighbors, another important consideration is whether this business will bring in additional consumers who will shop the

- other businesses on the Ocean Avenue corridor. The project sponsor has marketed this business as a place where people can come together
and socialize. The Hookah lounge will be set up as an inviting space, encouraging people to smoke Hookah and stay awhile. This business will
be open long hours and will most likely see an increase in patronage in the evening hours when most other businesses in that immediate
area are closed, thus it is highly unlikely that this business will bring any marked change in revenue or patronage to the Ocean Avenue
corridor.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking and sales, including electronic cigarettes,
you wisely enacted legislation requiring a Conditional Use to open a tobacco paraphernalia establishment. You agree that this type of
business is detrimental to the health and welfare of the residents of San Francisco. Please support the appeal of the Planning Commission
approval. Do not impose this negative business on Ocean Avenue. The Vape and Hookah shop will not benefit the neighborhood.

Respectfully Submitted,
Angela Infusino

Urbano resident



(BOS)

From: David Hoiem [coffeemansf@comcast.net]

Sent: Sunday; January 04, 2015:9:15 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: Robert Karis

Subject: Appeal to Vape Shop at 1963 Ocean Ave

Categories: 141291

Ocean Ave has been a less than desirable neighborhood for decades. It has now in the process
of a revival with the addition of Whole Foods Market, a new library and new mixed housing.
Other businesses such as a yoga studio, bicycle shop, coffee shop, hardware, and furniture
stores are within the same business district and almost adjacent to the Ingleside Terraces
residential neighborhood. These are the types of businesses that serve to improve the quality
of life for the citizens of San Francisco.

The proposed vape shop and hookah lounge is not appropriate for a neighborhood business
district, especially so since it is within walking distance of Aptos Park and Aptos Middle
School and located almost directly across the street from a marijuana dispensary. Hundreds of
school age children pass this location daily during the school year.

Thank you for considering my voice.
David Hoiem

385 Urbano Dr
San Francisco 94127

coffeemansf@comcast.net



(BOS)

From: Reeva Safford [reevasafford@yahoo.com]

Sent: Saturday, January 03, 2015 5:13 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Subject: supporting appeal of conditional use--1963 Ocean Avenue "Vape Shop/Steam Stone Hookah
Lounge"

Categories: 141291

Dear Supervisors:

I am writing in support of the appeal of the Planning Commission's approval for condition use of 1963 Ocean
Avenue, Vape Shop/Steam Stone Hookah Lounge. This business is neither necessary nor desirable for the
neighborhood, of which I am a resident.

Businesses that are desired by and useful for the people living in the neighborhood are important and will
improve the area. This business will absolutely not provide needed products or services for me, my family or
any of my neighbors. In fact, it is the opposite of they types of businesses that drew us to Ingleside Terraces.

Ocean Avenue has been undergoing a revival. The 1900 block of Ocean Avenue now has several successful
and popular business such as Fog Lifter Cafe, Ocean Cyclery and Yoga Flow. These are the types of businesses
that the neighborhood needs and desires.

As San Francisco supervisors, you have three times passed ordinances restricting tobacco smoking and sales,
including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use to open a tobacco
paraphernalia establishment. You agree that this type of business is detrimental to the health and welfare of the
residents. '

Please support the appeal of the Planning Commission approval. Do not impose this negative business on
Ocean Avenue. The vape shop will not benefit the neighborhood.

Andrew & Reeva Safford
168 De Soto Street
SF 94127



(BOS)

From: George Wu [drgeorgewumd@aol.com]
Sent: Saturday, January 03,2015 3:30 PM
To: BOS Legislation (BOS)

Subject: Case No. 2014.0206C

Categories: 141291

I strongly urge you to prevent another shop

marketing products with potentially hazardous health consequences in this corridor. We have elementary
schools, middle schools and colleges on this stretch of Ocean Avenue which are targeted by these shops to
tempt children into lifelong addictive habits.

Please do not allow a Vape shop to pollute the neighborhood with its flavored tobaccos.

Sincerely,
George Wu, MD

***Case No. 2014.0206C (and opposing the vape shop at 1963 Ocean Ave)
Thank you!



(BOS)

From: Jurate Raulinaitis [jurater@yahoo.com]

Sent: Saturday, January 03,2015 2:50 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Cc: rckaris@gmail.com

Subject: Opposition to vape shope 1963 Ocean Ave (Support of appeal of the Conditional Use

Authorization Case No. 2014.0206C)

Categories: 141291

Dear Supervisors,

I support the appeal of the Planning Commission's approval of the Conditional Use for the
Vape Shop at 1963 Ocean Avenue. This business is not necessary or desirable for the
neighborhood.

Ocean Avenue has started its revival. We now have nice cafes, a barbershop, bike shop,
sewing shop, a yoga studio, and just recently, a new hardware store. These businesses
provide needed products and services for the community.

You have three times passes ordinances restricting tobacco smoking and sales, including
electronic cigarettes. You wisely enacted legislation requiring Conditional Use to open a
tobacco paraphernalia establishments. You agree that this type of business is detrimental
to the health and welfare of the people.

Please support the appeal of the Planning Commission approval.
Sincerely,

Jurate Raulinaitis
San Francisco resident



(BOS)

From: Rose Ann Anderson [raander2000@yahoo.com]

Sent: Saturday, January 03, 2015 1:25 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Ocean Ave Vap Shop

Categories: 141291

Dear Supervisors:
Appeal Case No. 2014.0206C

I'have lived in Ingleside Terraces for 35 years. I support the appeal for the Ocean Ave Vape Shop/Steam Stone Hooka Lounge.
This is a business that is not necessary or desirable for our neighborhood.

Ocean Ave has recently sprouted several positive business that are visited by the neighborhood - Fog Lifter Cafe, Cut to
Contrast barbershop, Ocean Cycler, Serge-a-lot, Yoga Flow, a small Hardware store, Sherwin Williams Paints, and a furniture
store. These are businesses that add positive business activity to the foot traffic and transit area of Ocean Ave. We would like
to see more of them. A Target is rumored to be coming soon. --

In the past you have passed ordinances restricting tobacco smoking and sales, including electronic cigarettes. In neighborhood
with multiple schools,we already have businesses that are temptations to the health and welfare of children.

Please support the appeal of the Planning Commission approval. The cape shop will not benefit the neighborhood.

Sincerely,

Rose Ann Anderson
1 Urbano Drive

San Francisco 94127



(BOS)

From: Andrew Sparks [sparks.andrew.p@gmail.com]

Sent: Satlrday, January 03, 2015 12:19 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Cc: Lee, Mayor (MYR); rckaris@gmail.com

Subject: Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C
(Happy Vape)

Categories: 141291

Dear Board of Supervisors,

I am a neighbor writing in support of the appeal of the Planning Commission's decision to approve the opening
of Happy Vape at 1963 Ocean Avenue. The Planning Commission incorrectly applied the applicable sections of
the Planning Code and disregarded the overwhelming majority of neighborhood opinion against the opening of
this dangerous establishment. :

Planning Code Section 303 provides in pertinent part that the use "will not be detrimental to the health, safety,
convenience or general welfare of persons residing or working in the vicinity." The FDA, as well as nearly
every medical study, has found that e-cigarettes pose a significant danger to the health of the populace.
Moreover, e-cigarettes, with flavors such as "skittles," "gummi bears" and "bubblegum," are clearly targeting
minors. The proposed Happy Vape store is in close proximity to a number of schools. The opening of Happy
Vape poses a direct threat to the safety of these numerous children, as well as the rest of the adults residing in
the neighborhood. Because e-cigarettes have been found to pose significant health dangers to the community,
the Planning Commission's decision must be overturned.

Regarding tobacco establishments, Planning Code Section 303 provides that such establishments must not
"adversely impact the health, safety, and welfare of residents of nearby areas." Having a new tobacco facility
marketing products to children in such close proximity to schools will adversely impact the health and welfare
of these children. Further, there are already an overabundance of stores selling tobacco and liquor in this area.

Ocean Avenue is a historically neglected and lower income part of the city in which I grew up. The Board of
Supervisors and the Mayor have stated that they intend to assist the working class and middle class populace of
San Francisco by making decisions that protect them from unfair treatment and unsafe conditions. Ocean
Avenue is where the rubber is meeting the road: Ocean Ave is one of the few areas where middle class and
working class people can still afford to live in the city, yet the Planning Commission, Board of Supervisors and
the Mayor have permitted the opening of multiple marijuana dispensaries and other business deleterious to the
health and safety of this population. The residents in this area should be supported by our elected officials,
rather than neglected by them.

E-cigarette and tobacco companies have historically preyed upon lower income populations and minors. By
approving the opening of Happy Vape, the Board of Supervisors and the Planning Commission will be
perpetuating the exploitation of minors and lower income individuals by Big Tobacco and e-cigarette
companies. Jurisdictions across the country and the world have moved to ban the sale of e-cigarettes. Here, the
Planning Commission is furthering the aims of the tobacco industry against the clear desire of the neighborhood
not to have this store and in clear contravention of the Planning Code.

Please overturn the Planning Commission's decision and do not allow the opening of Happy Vape on Ocean
Avenue. ' ‘



Thank you,
Andrew P. Sparks, J.D.



(BOS)

From: JB [[bernst10@yahoo.com]

Sent: Saturday, January 03;:201511:50 AM'

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Appeal of Planning Commission decision, Case No. 2014.0206C
Attachments: 19630cean.docx

Categories: 141291

Please find the attached letter in support of the appeal (Case No. 2014.0206C ).



January 2, 2014

Jon Bernstein

890 Urbano Dr.

San Francisco, CA 94127
Board of Supervisors

1 Doctor Carlton B Goodlett Place #244
San Francisco, CA 94102

RE: Appeal of Planning Commission decision, Case No. 2014.0206C
Dear Board,

This letter is sent in support_of the Appeal of Planning Commission decision, Case No.
2014.0206C concerning a proposed “Vape” shop at 1963 Ocean Avenue.

| urge you overturn the Planning Commission’s decision approving the proposed “Vape” shop
on Ocean Avenue for the following three reasons:

1. The “vape” business is incompatible and out of step with long term plan for this block of
Ocean Avenue, anchored by such businesses as 24-Hour Fitness at Ocean and Ashton, and the
proposed Target store on Ocean and Jules.

2. Your body (the Board of Supervisors) passed a directive that specifically prohibits this kind of
business on December 9, 2014 and December 16, 2014. This prohibition reflects the considered
will of the Board in its representation of San Francisco residents and neighborhoods city-wide.
The Planning Commission could not legally approve such a business today. Neither should the
Board. "

3. Over 75% of neighbors oppose this business.

I am a long standing member of the Ingleside community. As a child | passed the proposed
“vape” shop site twice a day, for twelve years, during the school year; | walked to Commodore
Sloat, then Aptos, then Lowell. | would like to think that children today would be able to make

the same trip safely.

Very Sincerely Yours,

Jon Bernstein



.(BOS)

From: Keesha Henry [keeshahenry@gmail.com]

Sent: Saturday, January 03;:2015:10:41 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Cc: carolynkaris@gmail.com

Subject: SUPPORT OF APPEAL OF THE CONDITIONAL USE AUTHORIZATION FOR 1963 OCEAN
AVE CASE 2014.0206C

Categories: 141291

(OPPOSITION TO THE VAPE SHOP)
Dear Supervisors:

I support the appeal of the Planning Commission’s approval of the Conditional Use for 1963 Ocean Avenue, a Vape Shop/Steam
Stone Hookah Lounge. This business is not necessary or desirable for the neighborhood.

As T have two childreri 7 and 15, I do not support tobacco or paraphenalia in our immediate neighborhood.

Bringing in businesses that are desired and will be used by the people living in the neighborhood is important and will improve the
area. This tobacco paraphernalia business, the vape shop with steam stone hookah lounge in the basement will not provide needed
products or services for people living in this area. It will not offer a healthy business for the neighborhood.

Ocean Avenue has started its revival. The 1900 block of Ocean Avenue now has several businesses popular with neighbors: Fog Lifter
Café, Cut to Contrast barbershop, Ocean Cyclery, Serge-a-Lot (sewing), and Yoga Flow. Recently a hardware store opened on Ocean
Avenue. A furniture store will soon open. These are the types of businesses the neighborhood needs and desires.

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking and sales, including electronic
cigarettes. You wisely enacted legislation requiring a Conditional Use to open a tobacco paraphernalia establishment. You have
indicated that this type of business is detrimental to the health and welfare of the residents.

Please support the appeal of the Planning Commission approval. Do not impose this negative business on Ocean Avenue. The vape
shop will not benefit the neighborhood.

Keesha Henry

101 Urbano Drive

San Francisco, CA 94127
415.926.0258



. (BOS)

From: Yfa Sparks [yfa.kretzschmar@gmail.com]

Sent: Saturday, January 03,2015.9:47 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Lee, Mayor (MYR)
Cc: rckaris@gmail.com

Subject: Letter supporting the appeal of Planning Commission decision in Case No. 2014.0206C

(Letter opposing the vape shop at 1963 Ocean Ave.)

Categories: 141291

Dear Interested Parties,

I am a homeowner in Mount Davidson Manor (I live 1 block away from 1963 Ocean Ave), mother of a young
child and practicing doctor in San Francisco. I support the appeal of the Planning Commission decision in
Case No. 2014.0206C. I strongly oppose the decision of the Planning Commission to conditionally
approve the vape shop at 1963 Ocean Ave. I do not think the Planning Commission adequately applied
the relevant sections of the Planning Code.

As an internal medicine doctor, my main concern is health and safety. I follow the latest literature and
practice evidence based medicine. Given the data available, the current recommendation is to advise
people against using e-cigarettes and to advise people against using e-cigarettes as a method for smoking
cessation. San Francisco should not support businesses that worsen the health of its residents and put youth at
risk for nicotine addiction. I have outlined below the available evidence from reputable medical journals.

Health and Safety Concerns(the vape shop will be detrimental to the health and safety of persons
residing, working and going to school in the vicinity):

1. 1 E-cigarettes are a health hazard. While they have not been around long enough to study their long-term
affects, they are toxic and most likely a significant health concern. Until further studies are done, e-cigarettes
should be treated as conventional cigarettes. The city should not be promoting cigarette use (and thus
promoting increased rates of heart disease, cancer, stroke etc). The following quote from the medical journal
Circulation poses this question of safety in regards to e-cigarettes.

“The particle size distribution from the few e-cigarette devices that have been tested has been reported to
be similar to that of conventional cigarettes. Particles such as those generated by e-cigarettes can reach deep
into the lungs and potentially cross into the systemic circulation. Carbonaceous particles present in cigarette
smoke and ambient air have been demonstrated to have adverse cardiovascular and respiratory effects in both
human and animal models. It is not known whether the type of particles generated by e-cigarettes have the same
toxicity as particles present in ambient air or those generated by conventional cigarettes, but this is an important
question for determining the long-term safety of e-cigarettes.” (Franck C, Budlovsky T, Windle SB, Filion KB,
Eisenberg MJ. “Electronic cigarettes in North America: history, use, and implications for smoking cessation.”
Circulation. 2014 May 13;129(19):1945-52.



2. 2 E-cigarettes are not a recommended method of smoking cessation. This recommendation came from
the New England Journal of Medicine.

“Some e-cigarette proponents have argued that strict regulation or withdrawal of the devices from the market
would harm current users, forcing them to return to smoking tobacco. In reality, both smokers and e-cigarette
users have many alternatives: multiple nicotine products, approved, regulated, and deemed to be safe and
effective by the FDA, are already widely available (in addition to other effective cessation tools, such as
varenicline, bupropion, telephone quit-lines, and Web-based services). Pending more aggressive regulation, -
clinicians should advise patients wishing to use nicotine to stick to the FDA-regulated forms, such as patches,
gum, lozenges, nasal spray — or even, perhaps, the existing FDA-approved inhaler.” (Nathan K. Cobb, M.D.,
and David B. Abrams, Ph.D. “E-Cigarette or Drug-Delivery Device? Regulating Novel Nicotine Products” N
Engl J Med 2011; 365:193-195)

3. 3 E-cigarettes are commonly used in conjunction with cigarettes often in places where cigarettes are
not allowed or socially acceptable. This actually increased the amount of nicotine consumed per person. So
in many cases, e-cigarettes encourage continued use and promote further addiction. The following excerpt is
from the medical journal circulation.

“Epidemiological studies and population surveys also indicate that although many e-cigarette users plan to use
the devices to quit or reduce their smoking, they are usually using them in a dual-use capacity, especially in
places where smoking is restricted.” (Franck C, Budlovsky T, Windle SB, Filion KB, Eisenberg MJ. “Electronic
cigarettes in North America: history, use, and implications for smoking cessation.” Clrculauon 2014 May
13;129(19):1945-52.) :

4. 4 E-cigarettes target youth, who can typically find an adult who is willing to buy them for children even if
the vendor does not sell to them directly).

“More problematic, however, is that some marketing of e-cigarettes has been targeted at children according to
the US Food and Drug Administration (FDA), which specifically cites the fact that candy and fruit flavors are
“especially attractive to children and young adults.” A 2014 US Congressional investigation stated that: “The
findings of this investigation reveal that e-cigarette companies may indeed be taking advantage of the regulatory
vacuum that currently exists to market their products to youth.” (Colard S, O'Connell G, Verron T, Cahours X,
Pritchard JD. “Electronic Cigarette Use and Exposure in the Pediatric Populatlon ” Int J Environ Res Public
Health. 2014 Dec 24;12(1):282-99.)

5. s E-cigarette use is on the rise in children, which is a very concerning health trend.

“Data from the 2011 to 2012 National Youth Tobacco Survey showed that among students in grades 6 through
12, current e-cigarette use (>1 day in the past 30 days) increased from 1.1% in 2011 to 2.1% in 2012 and any
use of e-cigarettes (ever use) increased from 3.3% to 6.8% in the same corresponding years.” (Colard S,
O'Connell G, Verron T, Cahours X, Pritchard JD. “Electronic Cigarette Use and Exposure in the Pediatric
Population.” Int J Environ Res Public Health. 2014 Dec 24;12(1):282-99.)

6. ¢ Given that children and adolescents see e-cigarettes as not harmful or less harmful, they likely
promote nicotine addiction in the long term. In other words non-smoker children and adolescents use e-
cigarettes, which may lead to long term use or a gateway to conventional cigarettes or other tobacco products.
Given that [ have a child, and that there are many children that live in the surrounding neighborhoods and there
is a school is very close proximity to the proposed vape shop, I see this location as a particularly high-risk
location for promoting tobacco use by youth.



“Although 76.3% of adolescent e-cigarette users also smoke conventional cigarettes, 13,20 recent analyses of
data from the National Youth Tobacco survey (adolescents in grades 6-12) revealed that the use of e-cigarettes
increased from 79,000 to more than 263,000 (0.9% of the nonsmoking youth population who use e-cigarettes)
from 2011 through 2013 among US youths who have never smoked cigarettes. This 3-fold increase in e-
cigarette use among adolescents who have never smoked suggests increased acceptance of e-cigarettes in this
population.” (Colard S, O'Connell G, Verron T, Cahours X, Pritchard JD. “Electronic Cigarette Use and
Exposure in the Pediatric Population.” Int J Environ Res Public Health. 2014 Dec 24;12(1):282-99.)

7. 7.Youth are not using e-cigarettes as a smoking cessation tool but rather for recreation alone or in
conjunction with cigarettes.

“A recent survey of more than 15,000 US adolescents in grades 6 through 1216 (of whom 3.2% of respondents
reporting having used e-cigarettes) found that e-cigarette use was higher among conventional cigarette users
(adjusted odds ratio, 58.44 [95% CI, 34.71-98.39]) but that e-cigarette use was not associated with a desire to
quit using conventional cigarettes or with recent quit attempts.” (Colard S, O'Connell G, Verron T, Cahours X,
Pritchard JD. “Electronic Cigarette Use and Exposure in the Pediatric Population.” Int J Environ Res Public
Health. 2014 Dec 24;12(1):282-99.)

In addition to health and safety concerns, this establishment is not necessary, wanted or desired by the
neighbors. We do not want an e-cigarette or hookah establishmeént in this location. While we do want growth
and do anticipate attracting more businesses to the area, we would prefer to have an empty storefront rather than
an establishment that endangers the lives and safety of our many neighborhood children.

Not only is this establishment not wanted by the residents of the surrounding neighborhoods but there are
already numerous places in close proximity that sell tobacco products including e-cigarettes. The residents of
the neighborhood believe these current establishments are highly problematic for health and safety.
Furthermore, given the recent development of high density housing on Ocean Avenue, this is an opportunity for
new businesses that do not pose health risks to move onto Ocean Avenue.

San Francisco should not allow stores that pose a health risk or potential health risk to children. And should
definitely not allow for stores that target children and adolescents in such a specific manner (again I assume the
owner will do everything in their power not to sell to those who are underage but we all know children will find
a way to get them if the store is there and appealing.) If this store is allowed, San Francisco is promoting
tobacco use to its residents particularly underage residents. Most cigarette smokers start before the age
of 18 and this store provides an attractive (e-cigarettes are favored by underage smokers) way to start
smoking. This unfortunately will affect these individuals for their lifetime. Approving this project means that
you have destined more San Francisco residents to a life of tobacco addition and higher risk of cancer, heart
disease etc.

Sincerely,



Annabelle Sparks, M.D.



[BOS)

From: Margaret Bernstein [margaretpaints@yahoo.com]

Sent: Saturday; January 03, 2015 6:25 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
- Subject: 1963 Ocean Avenue

Categories: 141291

To: San Francisco Supervisors:

Thinking calmly about the importance of an economical venture, one has to remember that for a business to be
successful, a three-year-window is necessary. Starting a vape business at 1963 Ocean Avenue guarantees a
model that is not sustainable, and more significantly will soon not be permitted.

On December 9 and December 16, 2014, our board of supervisors--all of you--unanimously voted to limit
tobacco sales permits in San Francisco. Based on this forward-thinking health wise decision, the following
Grounds for Denial (p.10-11) of the ordinance would apply to 1963 Ocean Avenue.

(3) No new permit shall be issued if the Applicant will be within 500 feet of the nearest point of the property line
of a School.

(7) No new permit shall be issued to any Applicant for operation of a Tobacco Shop.
(8) No new permit shall be issued for a location not previously occupied by a permitted Establishment.

Additionally, a vape shop at 1963 Ocean Avenue DOES NOT IN ANY WAY comply with the objectives listed
by the Planning Commission in its final motion for positive outcomes in either Neighborhood Commerce or
with the RESIDENTIAL neighborhoods at the western end of The Balboa Park Station Area Plan, both cited
below: ' ‘

NEIGHBORHOOD COMMERCE

Policy 1.1:(p.7): Encourage development which provides substantial net benefits and minimizes undesirable
consequences. Discourage development that has substantial undesirable consequences that cannot be mitigated
Policy 6.1:(p.8): Ensure and encourage the retention and provision of neighborhood-serving goods and services
in the city’s neighborhood commercial districts, while recognizing and encouraging diversity among the
districts.

BALBOA PARK STATION AREA PLAN
Policy 1.2.3: Retain and improve the neighborhood’s existing businesses while also attracting new businesses
that address unmet retail and service needs of the diverse local neighborhoods.

The availability of reasonably priced vape products on the internet is the model that addicted vape users will
rely on, and such commerce is in compliance with the supervisors' unanimous vote against new tobacco sales
within the city limits.



Because storefronts offer an incentive to introduce non-users to products, they encourage addiction patterns.
They also cater to the novice, the curious, and those who do not want to become addicted but cannot help
themselves. Surely, politicians and city paid decision makers do not want to be part of such a cycle.

‘Certainly, a neighborhood storefront vape shop is not necessary, definitely not an asset to the current residential
business neighborhood, and a guaranteed model for failure.

Respectfully.
Margaret Bernstein
890 Urbano Drive
San Francisco, CA



| (BOS)

From: Paty [HECHINGERS@comcast.net]

Sent: Friday, January 02, 20159:30 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)

Cc: Robert Karis

Subject: , Support of appeal of the Conditional Use Authorization for 1963 Ocean Ave; Case No.

2014.0206C (Opposition to the Happy Vape).

Categories: 141291

Support of appeal of the Conditional Use Authorization for 1963 Ocean Ave; Case No. 2014.0206C
(Opposition to the Happy Vape).

To: bos.legislation@sfgov.org
Board.of.supervisors@sfgov.org
Norman.Yee@sfgov.org

| am an adjacent neighbor of the proposed Happy Vape- two story project that includes a Steam
Stone Hookah Lounge, sales of E-Cigarettes and tobacco paraphernalia. | SUPPORT the APPEAL of
the Planning Commission’s approval of the Conditional Use for 1963 Ocean Ave. | STRONGLY

- OPPOSE this project as it is not necessary or desirable for the neighborhood.

| participated at the Planning Commission hearing for this project. Our opposition speeches brought
attention to television news and SF Chronicle. | along with a group of concerned residents collected
and introduced 120 plus opposition signatures and 30 plus signatures of residential property owners
within 300 feet of the project in favor for the BOS appeal. Please note that these 120+ signatures
submitted at the November 6th, 2014 Planning Commission hearing was not accounted for on the
Final Motion No. 19271. ‘

Bringing in businesses that are desired and will be used by the peo'ple living in the neighborhood is
important and will improve the area. A vape shop and a Hookah Lounge will not provide needed
products or services for people in this area.

The City has invested in the beatification of Ocean Ave Corridor. Ocean Ave has started its renewal!
The 1900 block of Ocean Ave now has several businesses popular with neighbors: Ocean Cyclery,
Fog Lifter Café, Yoga Flow, Emmy’s Chinese Restaurant, and Serge-a-Lot (sewing). A long waited
hardware store, Whole Foods, Yogurt Land, and CVS Pharmacy opened in Ocean Ave. A furniture
store will soon open. These are the type of businesses the neighborhood needs and desires!

As San Francisco Supervisors, you have three times passed ordinances restricting tobacco smoking
and sales, including electronic cigarettes. You wisely enacted legislation requiring a Conditional Use
to open a tobacco paraphernalia establishment. You agree that this type of business is detrimental to
the health and welfare of the residents of San Francisco.



Please support the Appeal of the Planning Commission approval. Do not impose this negative
business on Ocean Ave. The Vape Shop/Hookah Lounge will not benefit the neighborhood. The 1900
block of Ocean Ave has an MCD, two tattoo shops and three massage parlors. The residents are
tired of these businesses popping up like Happy Vape that are detrimental to the health and welfare
to minors, adjacent neighbors, workers, and San Francisco citizens!

Sincerely,
Paty H. Ryan

Member of Ingleside Terraces Homes Association, (ITHA)
Advocate for Children and Minors' Rights in San Francisco



. (BOS)

From: Gail Dent [gaildent@mac.com]

Sent: Eriday; January. 02, 2015 2:09 PM

To: . BOS Legislation (BOS) :

Subject: appeal of conditional use permit 1963 Ocean Ave.
Categories: 141291

We are writing to strongly support the appeal by Bob and Carolyn Karis of the
conditional use permit granted to the vape shop and hookah lounge at 1963 Ocean Ave. by the
planning commission. We do not think the planning commission took into account the negative
health impact. Our S.F.Public Health Dept. opposes the use of e cigarette . Why does the
planning commission think it is ok to add another outlet. We do not need and do not want
another outlet to attract the school age children who walk by the storefront every school
day. Please do not allow the planning commission's decision to stand. It would be better for
this storefront to remain empty until a suitable tenant is found.

Sincerely,
Gail and David Dent
265 Corona ct.



(BOS)

From: Board of Supervisors (BOS)

Sent: Friday, January 02, 2015 3:44 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: appeal of conditional use permit for1963 Ocean Ave
Categories: 141291

————— Original Message-----

From: Gail Dent [mailto:gaildent@mac.com]

Sent: Friday, January 02, 2015 2:07 PM

To: Board of Supervisors (BOS)

Subject: appeal of conditional use permit forl963 Ocean Ave

Dear Supervisors:

We are writing to strongly support the appeal by Bob and Carolyn Karis of the
conditional use permit granted to the vape shop and hookah lounge at 1963 Ocean Ave. by the
planning commission. We do not think the planning commission took into account the negative
health impact. Our S.F.Public Health Dept. opposes the use of e cigarette . Why does the
planning commission think it is ok to add another outlet. We do not need and do not want
another outlet to attract the school age children who walk by the storefront every school
day. Please do not allow the planning commission’'s decision to stand. It would be better for
this storefront to remain empty until a suitable tenant is found.

Sincerely,
Gail and David Dent
265 Corona ct.



‘BOS)

From: ‘ Board of Supervisors (BOS)

Sent: Friday, January 02, 2015 3:41 PM

To: ' BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: Hookah Lounge on Ocean Avenue
Categories: 141291

From: Nan Madden [mailto:nan madden@yahoo.com]
Sent: Thursday; January 01, 2015.10:51. PM

To: Board.of.Supervisors@sfdph.org

Subject: Hookah Lounge on Ocean Avenue

Dear Supervisors,

As the former director of the Pediatric Asthma Clinic at San Francisco General Hospital and as a concerned citizen | am writing
this letter to ask you to not allow the opening of the vape shop/steam stone hookah shop at 1963 Ocean Avenue. I understand
that the shop would be a location where people could gather and smoke hookah pipes and electronic cigarettes.

It is a well- known fact that smoke is a common trigger for asthma attacks, and, according to the American Lung Association
(ALA), evidence shows that hookah smoking carries many of the same health risks and has been linked to many of the same
diseases caused by cigarette smoking. Hookah tobacco often is flavored to mask the harshness of smoking, which makes its use
more attractive to young people. Although hookah smoking is most common in the United States among young adults ages 18
to 24 it is also used by middle and high school students. It is possible that hookah smoking may lead to other forms of tobacco
use. With the very high prevalence of asthma among the youth in San Francisco we should be doing all we can to discourage
the use of all forms of tobacco and tobacco mixtures.

According to the ALA there is no scientific evidence establishing the safety of e-cigarettes. In fact, the initial laboratory test
performed by the U.S. Food and Drug Administration found that two leading brands of e-cigarettes contained detectable levels
of toxic cancer-causing chemicals, including an ingredient used in anti-freeze. In addition there is no evidence that shows the
vapors emitted by e-cigarettes are safe for non-users to inhale. As with hookah tobacco, e-cigarettes are available in flavors that
appeal to children and teens such as bubble gum and chocolate. '

I believe that the smoking of both hookah pipes and e-cigarettes should be discouraged as much as possible in all
neighborhoods in San Francisco. However, the location of the proposed shop on Ocean Avenue is particularly undesirable
because it is almost across the street from Aptos Middle School and is within walking distance from Balboa and Lowell High
Schools, City College of San Francisco and San Francisco State University.

Please take a stand for the health and safety of the residents of San Francisco, particularly the youth, by voting against the
opening of this shop. Thank you for your time and concern.

Nanette Madden, MS, PNP
Associate Clinical Professor
UCSF School of Nursing



__ BOS)

bFrom: Nan Madden [nan_madden@yahoo.com]
Sent: Thursday, January 01,2015 10:46 PM
To: BOS Legislation (BOS)
Subject: Hookah Lounge on Ocean Avenue
Categories: 141291

To Whom It May Concern,

As the former director of the Pediatric Asthma Clinic at San Francisco General Hospital and as a concerned citizen I
am writing this letter to ask you to not allow the opening of the vape shop/steam stone hookah shop at 1963 Ocean
Avenue. I understand that the shop would be a location where people could gather and smoke hookah pipes and .
electronic cigarettes.

It is a well- known fact that smoke is a common frigger for asthma attacks, and, according to the
American Lung Association (ALA), evidence shows that hookah smoking carries many of the same
health risks and has been linked to many of the same diseases caused by cigarette smoking. Hookah
tobacco often is flavored to mask the harshness of smoking, which makes its use more attractive to young
people. Although hookah smoking is most common in the United States among young adults ages 18 to
24 it is also used by middle and high school students. It is possible that hookah smoking may lead to other
forms of tobacco use. With the very high prevalence of asthma among the youth in San Francisco we
should be doing all we can to discourage the use of all forms of tobacco and tobacco mixtures.

According to the ALA there is no scientific evidence establishing the safety of e-cigarettes. In fact, the initial
laboratory test performed by the U.S. Food and Drug Administration found that two leading brands of e-
cigarettes contained detectable levels of toxic cancer-causing chemicals, including an ingredient used in anti-
freeze. In addition, there is no evidence that shows the vapors emitted by e-cigarettes are safe for non-users
to inhale. As with hookah tobacco, e-cigarettes are available in flavors that appeal to children and teens such
as bubble gum and chocolate.

I believe that the smoking of both hookah pipes and e-cigarettes should be discouraged as much as possible
in all neighborhoods in San Francisco. However, the location of the proposed shop on Ocean Avenue is
particularly undesirable because it is almost across the street from Aptos Middle School and is within
walking distance from Balboa and Lowell High Schools, City College of San Francisco and San Francisco
State University.

Please take a stand for the health and safety of the residents of San Francisco, pérticularly the youth,
by voting against the opening of this shop. Thank you for your time and concern.

Nanette Madden, MS, PNP
Associate Clinical Professor
UCSF School of Nursing



______.n(BOS)

From: James H Spalding Jr. [cpaspalding@gmail.com]

Sent: Thirsday, January 01, 2015 10:01 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: rckaris@gmail.com

Subject: No Vape Shop on Ocean Avenue

Categories: 141291

Planning Commission decision in Case No. 2014.0206C

(Letter opposing the vape shop at 1963 Ocean Ave.) Planning Commission

As a local resident — 180 De Soto Street — | strenuously oppose a vape or smokers shop on
Ocean Avenue.

As an ex-smoker — three packs a day — any encouragement of smoking is medically and
morally wrong. It is a filthy habit that the Surgeon General nixed over 50 years ago. If
someone lights up on the street, | have to walk on the other side. | was having coffee
yesterday and a guy lit up. On his first exhale | had to remind him you couldn’t smoke in front
of a store....

Please, this is not a not in my back yard letter. It not in any one’s back yard.



« . (BOS)

From: Board of Supervisors (BOS)

Sent: Friday, January 02, 2015 3:39 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: Vape Shop on Ocean Avenue
Categories: 141291

From: creps4@aol.com [mailto:creps4@aol.com]

Sent; Thursday; January 01, 2015 8:59 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Vape Shop on Ocean Avenue

Dear San Francisco leaders,

I am writing to support the appeal of the Planning Commission's authorization of the Conditional
Use for the proposed vape shop at 1963 Ocean Avenue. Have you seen the 1900 block of Ocean and then looked at the
surrounding neighborhoods? This block of Ocean is surrounded by lovely, expensive family homes. Why are you allowing
"adult" massage parlors as well as tattoo parlors, a marijuana dispensary and an alcohol serving billiard hall on this
block which also includes a Christian school? Our family goes to the Fog Lifter Cafe every week, has bought two bicycles
at the Ocean Cyclery and had clothes altered at the sewing shop. We need businesses like these that serve the
people of our neighborhood, not those that serve to drive away people who might be attracted to our family-friendly stores.

Vape shops will help to get our young people hooked on this nicotine laden product. Would you like
a shop like this around the corner from your home tempting your adolescent children? Are you aware that Aptos Middle
School, Lick Wilmerding and Riordan High Schools are also located along Ocean Avenue?

Sincerely,

Adrienne Sciutto



(BOS)

From: Board of Supervisors (BOS)

Sent: Friday, January 02, 2015 3:39 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: Vape Shop on Ocean Avenue
Categories: 141291

From: creps4@aol.com [mailto:creps4@aol.com]

Sent: Thursday, January 01, 2015 8:29 PM

To: BOS Legisiation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Vape Shop on Ocean Avenue

883 Urbano

San Francisco,

94127

Dear Supervisors:

This letter is written to support the appeal of the Conditional Use Authorization for the

1963 Ocean Ave. Case No. 2014.0206c, a Vape Shop/ Steam Stone Hookah Lounge. This
E-cigarette business is not necessary or desirable in our Ingleside neighborhood. On the

1900 Ocean Ave. block we have some very successful businesses- a bike shop and the Fog Lifter
Restaurant to name two. We need more like these.

Are e-cigarettes completely safe and therefore a desirable business for the 1900 Ocean Ave. block
located near Aptos Middle School? There is not enough data to say that e-cigarettes are completely
safe, and there is some data that says they are not.

The New York Times is having a series of articles on e-cigarettes. The Centers for Disease Control
and Prevention issued results of its latest National Youth Tobacco Survey. E-cigarette smoking
among high school students has tripled in 2013-2014 to

4.5%. The Campaign for Tobacco-Free Kids has called for regulating e-cigarettes. (1)

NY Times, Nov.28,2014. The World Health Organization urges stronger Regulation of e-cigarettes.
(2) NY Times, Aug. 26, 2014. A Clinical Cancer Research study finds that the vapor from e-cigarettes
damages human cells in much the same way as the smoke from traditional cigarettes. (3) Consumer
Affairs 4/11 2014. A UCSF study found adolescents who use e-cigarettes are more likely to smoke
cigarettes and less likely to quit smoking tobacco cigarettes. (4) Consumer Affairs 3/06/2014. The
latest article in the new York Times is titled , "Race to deliver Niotine's Punch,With Less Risk" ,
Christmas Day, Dec. 25, 2014. "Within seconds of taking a drag, a smoker feels the nicotine's
soothing effects because compounds that are produced when tobacco burns are perfectly sized to
carry nicotine deep into the lungs allowing the drug to quickly reach the brain. Those same
compounds, which are collectively known as tars, also cause cancer and diseases. By comparison,
the type of vapor generated by e-cigarettes, experts say, is a less efficient carrier of nicotine than
smoke....As a result, e-cigarette users have frequently turned to larger devices known as vape pens
that have bigger batteries that can produce more heat. But more heat to increase nicotine levels
may also result in higher levels of toxins and carcinogens, experts say. Tobacco companies have
rushed to increase nicotine levels in their vapor devices."

Thank you,

Irene Creps

Retired biology teacher

415 587-3313



| (BOS)

From: creps4@aol.com

Sent: Thursday, January 01,2015 8:29 PM A
To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Vape Shop on Ocean Avenue

Categories: 141291

883 Urbano

San Francisco,

94127

Dear Supervisors:

This letter is written to support the appeal of the Conditional Use Authorization for the

1963 Ocean Ave. Case No. 2014.0206c¢, a Vape Shop/ Steam Stone Hookah Lounge. This
E-cigarette business is not necessary or desirable in our Ingleside neighborhood. On the

1900 Ocean Ave. block we have some very successful businesses- a bike shop and the Fog Lifter
Restaurant to name two. We need more like these.

Are e-cigarettes completely safe and therefore a desirable business for the 1900 Ocean Ave. block
located near Aptos Middle School? There is not enough data to say that e-cigarettes are completely
safe, and there is some data that says they are not.

The New York Times is having a series of articles on e-cigarettes. The Centers for Disease Control
and Prevention issued results of its latest National Youth Tobacco Survey. E-cigarette smoking
among high school students has tripled in 2013-2014 to

4.5%. The Campaign for Tobacco-Free Kids has called for regulating e-cigarettes. (1)

NY Times, Nov.28,2014. The World Health Organization urges stronger Regulation of e-cigarettes.
(2) NY Times, Aug. 26, 2014. A Clinical Cancer Research study finds that the vapor from e-cigarettes
damages human cells in much the same way as the smoke from traditional cigarettes. (3) Consumer
Affairs 4/11 2014. A UCSF study found adolescents who use e-cigarettes are more likely to smoke
cigarettes and less likely to quit smoking tobacco cigarettes. (4) Consumer Affairs 3/06/2014. The
latest article in the new York Times is titled , "Race to deliver Niotine's Punch,With Less Risk"
Christmas Day, Dec. 25, 2014. "Within seconds of taking a drag, a smoker feels the nicotine's
soothing effects because compounds that are produced when tobacco burns are perfectly sized to
carry nicotine deep into the lungs allowing the drug to quickly reach the brain. Those same
compounds, which are collectively known as tars, also cause cancer and diseases. By comparison,.
the type of vapor generated by e-cigarettes, experts say, is a less efficient carrier of nicotine than
smoke....As a result, e-cigarette users have frequently turned to larger devices known as vape pens
that have bigger batteries that can produce more heat. But more heat to increase nicotine levels
may also result in higher levels of toxins and carcinogens, experts say. Tobacco companies have
rushed to increase nicotine levels in their vapor devices."

Thank you,

Irene Creps

Retired biology teacher

415 587-3313



(BOS)

From: norma tannenbaum [n_tannenbaum@sbcglobal.net]

Sent: Thursday, January 01, 2015 11:57 AM

To: BOS Legislation (BOS)

Subject: Letter supporting the appeal of Planning Commission decision in Case No.
Categories: 141291

————— Original Message-----

From: MAILER-DAEMON@yahoo.com [mailto:MAILER-DAEMON@yahoo.com]
Sent: Thursday, January: 01, 2015 11:53 AM

To: n_tannenbaum@sbcglobal.net

Subject: Failure Notice

Sorry, we were unable to deliver your message to the following address.

Letter supporting the appeal of Planning Commission decision in Case No.
2014.0206C
(Letter opposing the vape shop at 1963 Ocean Ave.)

Dear Board of Supervisors:

I have been a SF resident since 1969 and have lived in Ingleside Terraces for the last 15
years. Since the renovation of the Muni tracks, I have seen some positive changes taking
place on Ocean Avenue and I have begun to patronize several of the businesses on a regular
basis especially CVS, Fruit Barn, Fog Lifter cafe, Whole Foods etc. I am sending this email
to oppose the vape shop which will sell e-cigarettes and will operate a hookah lounge at 1963
Ocean Avenue. '

I will refer to some of the "Findings™ in the Final Motion of the Planning Commission on
11/6/14. I am appealing to the Board of Supervisors and to Norman Yee for the following
reasons:

Section 7.A. (page 4) states:

The proposed new uses and building, at the size and intensity contemplated and at the
proposed location, will provide a development that is necessary or desirable, and compatible
with, the neighborhood or the community.

I do not agree that the proposed development will be "necessary and

desirable”. The purpose of this business is to sell e-cigarettes. Ocean

Avenue needs businesses that will serve the residents of surrounding areas.

It's hard to support the idea that selling e-cigarettes is "necessary and desirable™. For
those who are trying to break the habit of smoking regular cigarettes, e-cigarettes might be

'desirable” but these cigarettes can be obtained at other places on Ocean Avenue such as the
7-Eleven at 2000 Ocean Avenue which sells both cigarettes and e-cigarettes. It is also true
that these cigarettes can be smoked in privacy as opposed to establishing a public place for
an activity with health effects that are not yet known.

Also, one of the important criteria for establishing a new business is whether or not it has
the potential to bring customers from outside the immediate area in the hopes that they will
patronize several of the establishments in a particular business corridor. It seems unlikely
that people who come to the vape lounge will also be interested in other business



establishments, especially since they will be frequenting the vape shop after "regular”
business hours.

Section 7.E. (page 6) of the Final Motion states:

The concentration of such establishments in the particular zoning district for which they are
proposed does not appear to contribute directly to peace, health, safety, and general welfare
problems

1963 Ocean Avenue is 130 feet from.the Voice of Pentecost Academy.

Ocean Avenue has 8 businesses with tobacco sales permits in less than 3,600 feet, totaling
one store selling tobacco products every 450 feet! All 8 sell cigarettes; five also sell e-
cigarettes.

The proposed new establishment at 1963 Ocean Avenue is 350 feet from the 7-Eleven and less
than 400 feet west of a small store on Ashton that sells cigarettes.

More tobacco outlets leads to more consumption of tobacco products, which is detrimental to
the health and welfare of this area.

Thank you in advance for considering my comments and I hope that the Board of Supervisors
will deny the Conditional Use Applications for 1963 Ocean Avenue. .

Yours truly,

Norma Tannenbaum

535 Urbano Drive

San Francisco, CA 94127



1 (BOS) |

From: Nancy Katsuranis [njcatt47 @yahoo.com]

Sent: Wednesday, December 31, 2014 3:25 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Appeal case number 2014.0206C, 1963 Ocean Avenue.

Categories: 141291

I am writing this letter to support the appeal of the Conditional Use Authorization for 1963 Ocean
Avenue and to oppose the opening of the vape shop/steam stone hookah lounge at 1963 Ocean
Avenue. The appeal case number is 2014.0206C, 1963 Ocean Avenue.

|
| strongly object to the establishment of a vape shop/steam stone hookah lounge at 1963 Ocean
Avenue.

As an asthmatic and parent of an asthmatic this issue is very personal to me. There is a school very
close to the proposed store and Aptos Middle School students will be passing it every day going to
and from school. It cannot be good for these children to be exposed on a daily basis to e-cigarettes
and vaping. The existence of the store suggests to these students that e-cigarettes and vaping are
not harmful. If they were harmful the store would not be allowed.

In researching e-cigarettes and vaping | have only found one possibly positive use for them and that
is in helping smokers to stop smoking. But, this is a commercial establishment to make money not a
clinic to help smokers stop smoking. Therefore, | see no positive advantage to the community in
having this store and many serious disadvantages. Why approve a store that will only serve a very
small demographic that is already served by other nearby stores selling e-cigarettes? Especially
when there is a very real possibility of harming a much larger group of children? It makes far more
sense to have the space occupied by an enterprise such as a restaurant, bookstore, beauty salon or
market that would not only be better for the local community, but, would also attract visitors and
tourist dollars to Ocean Avenue.

Respectfully yours,

Nancy Katsuranis



y 'BOS)

From: Board of Supervisors (BOS)

Sent: Wednesday, December 31, 2014 11:34 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: Deny the Appeal, Support the Planning Commission's decision to grant

Happy Vape @1963 Ocean Avenue their Conditional Use Pemit

Categories: 141291

From: Jules Haubenschmit [mailto:julesh717@aol.com]
Sent: Tuesday, December 30, 2014 1:21 AM

To: Board of Supervisors (BOS)
Subject: Deny the Appeal, Support the Planning Commission's decision to grant Happy Vape @1963 Ocean Avenue their
Conditional Use Pemit

Dear Board of Supervisors,

My name is Jules Haubenschmit and | was a student of CCSF for the last 4 years. | have spend a lot
of my time on Ocean Avenue searching for a venue to frequent and keep myself entertained between
activities. | have found that the block of Ocean Avenue seems to be really lacking in it's entertainment
and activities sector. This are has plenty of conveniences and services but is still missing that
consistent color.] support Happy Vape as it breathes culture into an area left complacent for too long. The city is going
through many changes and | believe the Ocean Avenue area is being left behind based on the many different evolving
views and cultures that make the current San Francisco so great. This area could use a fresh start to begin the
transformation, | believe Happy Vape can open these doors. Many new dwellers of this city are looking for more sociable
activities to peak their interest, for instance the current growth in the biking culture seen through “Critical Mass” events,
and the rise in young adults moving to the area due to demand of tech companies across the Bay Area. Happy Vape
provides a congregational area with many outlets in which to allow individuals to choose to spend their well-earned time
and money. Please deny the appeal and uphold the Planning Commissions decision.

Thank you for your time and consideration,
Sighed,
Jules Haubenschmit



, ~_(BOS)

From: Board of Supervisors (BOS)

Sent: Wednesday, December 31,2014 11:35 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: FW: Opposition'to vape shop at 1963 Ocean Ave.
Categories: 141291

From: Robert Karis [mailto:rckaris@gmail.com]

Sent: Tuesday, December 30, 2014 -11:52.-AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Opposition to vape shop at 1963 Ocean Ave.

Letter in support of appeal of Planning Commission decision
Case No. 2014.0206C

—————————— Forwarded message ----------

From: Shengyu <shenglovejanice(@gmail.com>
Date: Mon, Dec 29, 2014 at 6:37 PM

Subject: It's about vape shop

To: "rckaris@gmail.com" <rckaris@gmail.com>

This type of business is unnecessary as there are already several stores on ocean ave that sell E-cigarettes, we
live in a residential neighborhood with nearby school including middle school and high schools,and the city
college San Francisco,a vape shop will encourage new young users and other to use E-cigarette that contain
additive nicotine and other harmful chemicals in their fumes, we do not want ourselves,our neighbors,or our
children to use or to be exposed to this type of product.

& HEHY iPad



(BOS)

From: Robert Karis [rckaris@gmail.com]

Sent: Tuesday, December 30, 2014 11:52 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Opposition to vape shop at 1963 Ocean Ave.

Categories: 141291

Letter in support of appeal of Planning Commission decision
Case No. 2014.0206C

—————————— Forwarded message ---~~-----

From: Shengyu <shenglovejanice@gmail.com>
Date: Mon, Dec:29,2014 at 6:37. PM

Subject: It's about vape shop

To: "rckaris@gmail.com" <rckaris@gmail.com>

This type of business is unnecessary as there are already several stores on ocean ave that sell E-cigarettes, we
live in a residential neighborhood with nearby school including middle school and high schools,and the city
college San Francisco,a vape shop will encourage new young users and other to use E-cigarette that contain
additive nicotine and other harmful chemicals in their fumes, we do not want ourselves,our neighbors,or our
children to use or to be exposed to this type of product.

& B A iPad



.. (BOS)

From: Board of Supervisors (BOS)

Sent: Wednesday; December 31, 2014:11:33 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: It's about vape shop

Categories: 141291

————— Original Message-----

From: Shengyu [mailto:shenglovejanicef@gmail.com]
Sent: Monday, December 29, 2014 6:36 PM

To: Board of Supervisors (BOS)

Subject: It's about vape shop

This type of business is unnecessary as there are already several stores on ocean ave that
sell E-cigarettes, we live in a residential neighborhood with nearby school including middle
school and high schools,and the city college San Francisco,a vape shop will encourage new
young users and other to use E-cigarette that contain additive nicotine and other harmful
chemicals in their fumes, we do not want ourselves,our neighbors,or our children to use or to
be exposed to this type of product.

KBIH iPad



From: George Cattermole [georgecattermole@earthlink.net]

Sent: Monday, December 29,2014 12:52 PM

To: BOS Legislation (BOS)

Cc: Board of Supervisors (BOS); Yee, Norman (BOS); rckaris@gmail.com

Subject: The vape shop selling e-cigarettes and a hookah lounge at 1963 Ocean Avenue
Categories: 141291

To: Those with authority to stop the vape shop selling e-cigarettes and a hookah lounge at 1963 Ocean Avenue:
Given that:

' Ocean Avenue has 8 businesses with tobacco sales permits in less than 3,600 feet, so one store

. selling tobacco products every 450 feet! All 8 sell cigarettes; five also sell e-cigarettes:

1 the liquor stores at 1015, 1521, and 1551 Ocean all sell cigarettes and e-cigarettes.

- the service stations at 999, 1490, and 1799 Ocean Ave. 999 O.A. sells cigarettes and e-cigarettes,

| the other two sell cigarettes. '

-1 395 Ashton Ave. at Ocean Ave. sells cigarettes but not e-cigarettes.

- The 7-Eleven at 2000 Ocean Avenue sells cigarettes and e-cigarettes.

~ Ocean Avenue is an exception in District 7. Ocean Avenue meets criteria on p.4 of the ordinance

. "Higher tobacco retail density encourages smoking” and p.5 "it is in the City’s interest to reduce the
- disproportionate exposure to tobacco outlets that exists."]

It is clear that there exist more than enough shops selling tobacco products to meet the needs of those in the
vicinity of Ocean Avenue. Given that it is recognized that higher tobacco retail density encourages smoking
and that smoking is bad for one's health, it follows that this establishment should not be permitted.

Thanks for you attention to this matter,

George Cattermole, Ph.D.



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:48 AM
To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: Deny the Appeal, Support the Planning Commission's decision to grant

Happy Vape @1963 Ocean Avenue their Conditional Use Pemit

Categories: 141291

From: Sean Scotts [mailto:sfforever1219@gmail.com]

Sent: Monday, December 29, 2014 2:28 AM

To: Board of Supervisors (BOS)

Subject: Deny the Appeal, Support the Plannmg Commission's decision to grant Happy Vape @1963 Ocean Avenue their
Conditional Use Pemit

Dear San Francisco Supervisors,

My name is Sean Scotts and I am a concerned citizen and have found that the Ocean avenue area seems to be taking a down turn. I
request that the Board of Supervisors deny the appeal and support the Planning Commission's decision to grant Happy Vape at 1963
Ocean Avenue their conditional use permit. The area is looking grayer with each passing month. There needs to be more new stores
opening, I think Happy Vape will shine some new color on Ocean Avenue. I support Happy Vape as it breathes culture into an area
left complacent for too long. The city is going through many changes and I believe the Ocean Avenue area is being left behind based
. on the many different evolving views and cultures that make the current San Francisco so great. This area could use a fresh start to
begin the transformation, I believe Happy Vape can open these doors. Many new dwellers of this city are looking for more sociable
activities to peak their interest, for instance the current growth in the biking culture seen through “Critical Mass” events, and the rise
in young adults moving to the area due to demand of tech companies across the Bay Area. Happy Vape provides a congregational
area with many outlets in which to allow individuals to choose to spend their well-earned time and money.

Thank you for your time and consideration,
Signed,

Sean Scotts



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:47 AM
To: BOS-Supervisors; Carroll, John (BOS); Lamug, Joy
Subject: File 141291 FW: Deny the Appeal, Support the Planning Commission's decision to grant

Happy Vape @1963 Ocean Avenue their Conditional Use Pemit

Categories: 141291

From: Catherine Pinzon [mailto:cpinzon901@yahoo.com]

Sent: Monday; December. 29, 2014 2:15 AM

To: Board of Supervisors (BOS)

Subject: Deny the Appeal, Support the Planning Commission's decision to grant Happy Vape @1963 Ocean Avenue their
Conditional Use Pemit

Dear SF Supervisors,

My name is Catherine Pinzon and | truely believe a human's choice of recreational activity should be
regulated up to a certain extent and the allowed to thrive when possible. | request that the Board of
Supervisors deny the appeal and support the Planning Commission's decision to grant Happy Vape
at 1963 Ocean Avenue their conditional use permit. Litter in the city is a major problem, cigarettes
and their butts are some of the leading causes. Happy Vape is a venue attempting to promote
greener living and getting the cigarette buts off our streets. When choices such as where one retail
establishment opens in comparison to another is determined by neighborhood demands and and their
wiliness to thwart the incoming new businesses owners plans, society is doomed to repeat a lot of
mistakes, as we no longer listen to innovators. Some activities in life must have regulations, however
there are many other consensual activities that are largely disturbing and/or confusing to many but
accepted by some.

Thank you,
Catherine



From: Board of Supervisors (BOS)

Sent: - Monday, December 29, 2014 11:47 AM
To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: Deny the Appeal, Support the Planning Commission's decision to grant

Happy Vape @1963 Ocean Avenue their Conditional Use Pemit

Categories: 141291

From: argw aerw [mailto:ajsk1006@yahoo.com]

Sent: Monday, December 29; 2014 1:50 AM

To: Board of Supervisors (BOS)

Subject: Deny the Appeal, Support the Planning Commission's decision to grant Happy Vape @1963 Ocean Avenue their
Conditional Use Pemit

Dear SF Supervisors,

My name is A.J. Skimmer, | was a heavy smoker, and am currently vaping low nicotine content e-
liquids to slowly ween myself off of nicotine. | request that the Board of Supervisors deny the appeal
and support the Planning Commission's decision to grant Happy Vape at 1963 Ocean Avenue their
conditional use permit. | have been to many corner and liquor stores that sell vape pens however, you
never really know what your gonna get. Due to this, in the past | stayed away from this product,
however, after my first experience in a vape shop, | could safely choose the right device and dose for
my needs. These types of services are necessary and | believe extremely beneficial to fellow
smokers such as myself. | support Happy Vape as a new vendor of these great products and possible
help to stop cigarette smoking and addiction.

Thanks,
AJ.



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:40 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: Deny the Appeal, Support the Planning Commission's decision to grant

Happy Vape @1963 Ocean Avenue their Conditional Use Pemit

Categories: 141291

From: Raymond Sinclair [mailto:raymond.sinclair325@gmail.com]
Sent: Monday, December.29, 2014 1:26 AM

To: Board of Supervisors (BOS)

Subject: Deny the Appeal, Support the Planning Commission's decision to grant Happy Vape @1963 Ocean Avenue their
Conditional Use Pemit

Dear Planner,

My name is Raymond Sinclair, I am an e-cigarette user, and have found that it has really helped me remove my desire to smoke
cigarettes or chew tobacco.l request that the Board of Supervisors deny the appeal and support the Planning Commission's decision to
grant Happy Vape at 1963 Ocean Avenue their conditional use permit. The Happy Vape project is a great way to offer this to more
smokers and tobacco users. I support the Happy Vape project and I believe that e-cigarettes are a great alternative to smoking
traditional cigarettes. I believe with the current regulations in place, e-cigarettes can really begin to take a chunk out of the cigarette
smoking industry, while promoting a form of smoking cessation. There has been much controversy on the subject of e-cigarette use
and its benefits and dangers, however much of this has been inconclusive. Since this seems to be an effective alternative for some
people to smoking cigarettes, I can see a fitting place for this type of establishment in the area.

Thank you for your time and consideration,
Signed,

Raymond Sinclair



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:38 AM
To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: Deny the Appeal, Support the Planning Commission's decision to grant

Happy Vape @1963 Ocean Avenue their Conditional Use Pemit

Categories: 141291

From: Cindy Hernandez [mailto:c.hernandez101@yahoo.com]
Sent: Monday; December 29, 2014 1:10 AM

To: Board of Supervisors (BOS)
Subject: Deny the Appeal, Support the Planning Commission's decision to grant Happy Vape @1963 Ocean Avenue their
Conditional Use Pemit

Dear San Francisco Supervisors,

My name is Cindy Hernandez, | have shopped on Ocean Avenue a long time. | request that the Board
of Supervisors deny the appeal and support the Planning Commission's decision to grant Happy
Vape at 1963 Ocean Avenue their conditional use permit. | used to frequent the Clean-X-Press and
Java on Ocean. Lately the area seems to be dilapidated, so many stores have closed along Ocean
and not many have replaced them. | long to see the Ocean Avenue | once knew many years ago,
vibrant and thriving. | saw that there is a new store opening on Ocean Avenue and a notice of
conditional use permit application, and | wanted to show my support for a new business. Please
support new businesses that come to this area as they need some newer looking stores that will
attract new people. ‘ ’

Thank you,

Cindy Hernandez



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:37 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: 1963 Ocean Ave. Proposed Vape Shop - Opposition
Categories: 141291

————— Original Message-----

From: Vuksich Alexandra [mailto:alexandravuksich@sbcglobal.net]

Sent: -Sunday, December 28, 2014 5:05 PM

To: BOS Legislation (BOS); Board of Supervisors (B0OS); Yee, Norman (BOS)
Cc: rckaris@gmail.com

Subject: 1963 Ocean Ave. Proposed Vape Shop - Opposition

Dear Supervisors,

A “Vape” Shop has been proposed for 1963 Ocean Avenue — a business type to which I object as
a resident of Balboa Terrace and the greater Ocean Avenue corridor. This portion of Ocean
Avenue gradually becomes more residential and already has a 7-Eleven, Pool Hall, two Medical
Marijuana Dispensaries (another has been proposed at the other end of Ocean Avenue nearer to
the public library) and is really not reflective of the needs of this neighborhood which is
predominantly comprised of single family residential houses with actual, factual families
living in them. I grew up in the neighborhood and have seen this portion of the corridor
turn from an integral part of family life with the E1l Rey Theatre, Zim’s, toy and pet shops,
dry cleaners and Mom & Pop markets to a street I avoid. Given that the Board has adopted a
moratorium on new permits to sell “vape” and tobacco products in the city which does not take
effect until late in January, I would hate to see this permit slip by simply due to luck in
timing. I would also hope that Ocean Avenue’s landlords and the Ocean Avenue Merchants
Association can work together to attract the types of business that make other neighborhood
corridors in the city so successful.

T urge you to oppose the Conditional Use Application for 1963 Ocean Avenue.
Thank you for your time and consideration,

Alexandra Vuksich
177 San Aleso Ave.



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:36 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Cc: Calvillo, Angela (BOS)

Subject: File 141291 FW: Case No. 2014.0206C, 1963 Ocean Avenue, letter of opposition
Attachments: appeal_letter_si.pdf ,

Categories: 141291

From: Robert Karis [mailto:rckaris@gmail.com]

Sent: Sunday; December 28, 2014 11:01.AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Case No. 2014.0206C, 1963 Ocean Avenue, letter of opposition

Dear Clerk of the Board,

Please enter the attached letter, written and signed by a neighbor, in opposition to the proposed vape shop at
1963 Ocean Ave.

Thank you,
Robert Karis



December 26, 2014

Case No. 2014.0206C, 1963 Ocean Avenue
Letter to support the appeal of Conditional Use Authorization for 1963
Ocean Avenue

Dear Board of Supervisors:

I am writing in regard to the proposed Tobacco Paraphernalia
establishment at 1963 Ocean Avenue between the cross stregts of
Ashton and Victoria. This business intends to sell e-cigarette, e-liquids
and operate a steam stone hookah lounge in the basement. Everyone in
our neighborhood is furious about this; surely you won’t give your
approval.

Nationally, for the sake of everyone’s health, we are attempting to
stamp out smoking. Now this group is trying to encourage it, especially
among young people - and this location is almost adjacent to a church-
run school and is only a few blocks from Aptos Middle School. Itis
indefensible!

There are already eight other locations on Ocean Avenue that sell
cigarettes and/or e-cigarettes - and the fumes can be harmful to
anyone, even passersby.

Please realize that this Establishment is an affront to the
neighborhood and our young people as this atmosphere can lead to
substance abuse and addiction. Surely San Francisco city planners and
supervisors should work to protect its citizens.

Sincerely,

Ingleside Terraces resident



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:34 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: Opposition to 1963 Ocean Avenue business establishment
Categories: 141291

From: Dan Hambali [mailto:dahambali@gmail.com]

Sent: Suinday, December 28, 2014 8:52 AM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Opposition to 1963 Ocean Avenue business establishment

To whom it may concern,

My name is Daniel Hambali, and my family of five (which includes 3 children under 5) live at 715 Victoria St.
in the Ingleside Terraces neighborhood. We moved here in 2005 as we intended to start a family because we
found the homes large, the neighborhood safe, clean, and quiet, and Ocean Avenue offered nearby services that
we found desirable. Due to the economic down turn, many businesses that we patronized ceased operation, and
have since been replaced with less wholesome businesses. On the 1900 block of Ocean Avenue alone, we have
now added two tattoo parlors (within 100 feet of each other), a pool hall, and a medical marijuana dispensary.
We have lost Franciscan Hobbies (a 68 year old SF institution when it came to models, model trains, and other
similar hobbies), Aquatic Central (aquarium hobby store), and Ocean Taqueria. The tone of the immediate
neighborhood businesses on Ocean Avenue has changed to suit unmarried young singles despite the immediate
neighborhood being the contrary.

I oppose the addition of the new vape shop and hookah lounge at 1963 Ocean Ave for the following reasons.

1) The proposed establishment is within 500 feet from the Voice of Pentacost school at 1970 Ocean Avenue.
Just looking at the street address will indicate that these two locations are very close in proximity.

2) E-cigarettes are sold elsewhere on Ocean Avenue near to the proposed location. This does not constitute a
differentiation of goods and services for the neighborhood—it’s more of the same.

The 7-11 at 2000 Ocean Avenue sells these. This is within 500 feet.
The following street addresses on Ocean Avenue also sell e-cigarettes: 999, 1015, 1490, 1521, 1551.
One hardly needs to leave their own block in order to purchase.

3) The proposed establishment isn’t consistent with the Ingleside Terraces demographics. The neighborhood is
comprised of households with children or senior citizens. See: http://www.realtor.com/local/Ingleside-Terrace-
Sub_San-Francisco CA/lifestyle The proposed establishment seems more consistent of a neighborhood with
young singles. '

Please consider these factors, and deny the proposed establishment at 1963 Ocean Avenue.
Best Regards,

Dan Hambali



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:33 AM

To: Carroll, John (BOS); Lamug, Joy

Subject: File 141291 FW: Support Letter for Happy Vape at 1963 Ocean Avenue
Categories: 141291

From: Sarah Lee [mailto:lee.sarah055@yahoo.com]

Sent: Sunday; December 28, 2014 1:55 AM

To: Yee, Norman (BOS); Avalos, John (BOS); Breed, London (BOS); Campos, David (BOS); Cohen, Malia (BOS); Farrell,
Mark (BOS); Kim, Jane (BOS); Mar, Eric (BOS); Tang, Katy (BOS); Wiener, Scott; Board of Supervisors (BOS)

Subject: Re: Support Letter for Happy Vape at 1963 Ocean Avenue

Dear Supervisors,

| have been updated about the appeal, and would like to pledge my support of the Planning
Commission's decision to grant Happy Vape @ 1963 Ocean Avenue their conditional use permit.
Please support the Commission's decision and deny the appeal.

Thank you,

Sarah Lee ‘ )

On Wednesday, December 3, 2014 11:05 PM, Sarah Lee <|ee.sarah055@yahoo.com> wrote:

Dear Supervisors of San Francisco,

My name is Sarah Lee, and | am a resident in the Richmond District. | was a smoker back when | was
a teen, and | remember exactly how hard it was to quit. | remember the sweaty nights, the late night
fiending, and the desire to find any excuse for a cigarette. | wish they had e-cigs back then as they
would have made it 100 times easier to stop. | found that a lot of my co-workers are now using e-cigs
as a way to stop smoking, and | can feel the air around work get little cleaner. | don't smell old stale
cigarettes whenever | get in an elevator and there is less animosity towards vapors compared to
smokers. | think Happy Vape has the right idea and that this is a positive trend that should be
supported.

Thank you,

Sarah L.



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:33 AM

To: Carroll, John (BOS); Lamug, Joy

Subject: File 141291 FW: Letter of Support New Vape Shop on Ocean Avenue - Happy Vape
Categories: : 141291

From: Yin Lam [mailto:dongdongdong309@mail.com]
Sent: Sunday, December 28,2014 1:31 AM

To: Yee, Norman (BOS); Avalos, John (BOS); Breed, London (BOS); Campos, David (BOS); Cohen, Malia (BOS); Farrell,
Mark (BOS); Kim, Jane (BOS); Mar, Eric (BOS); Tang, Katy (BOS); Wiener, Scott; Board of Supervisors (BOS)
Subject: Fw: Letter of Support New Vape Shop on Ocean Avenue - Happy Vape

Dear Supervisors,
Please deny appeal for Happy Vape 1963 Ocean Avenue. Please support Planning.

Thank you
Yin

Sent: Monday, December 01, 2014 at 3:02 AM

From: "Yin Lam" <donqdonqdonq309@ma|l com>

To: Katy.Tang@sfgov.org, Scott.Wiener@sfgov.org, Board.of. Superwsors@sfqov org, Norman.Yee@sfgov.ord,
John.Avalos@sfgov.ord, London.Breed@sfgov.org, David.Campos@sfgov.org, Malia.Cohen@sfgov.org,
Mark.Farrell@sfgov.org, Jane.Kim@sfgov.org, Eric.L.Mar@sfgov.org

Subject: Letter of Support New Vape Shop on Ocean Avenue - Happy Vape

Dear Supervisors of San Francisco,

I am Yin Lam, I am an immagrant here for the last 10 years. I work in the post office. I have walked on Ocean
Avenue many times. There are only some good stores. I wish for more stores. My friend wants to open a store on
Ocean and I support his project.

Thank you,

Yin Lam



From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:32 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: Dear SF Supervisor Nornam Yee, Support Happy Vape.
Categories: 141291

From: Jim simmons [mailto:radioactiveman444@gmail.com]
Sent: Sunday, December 28, 2014 1:09 AM

To: Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: Fwd: Dear SF Supervisor Nornam Yee, Support Happy Vape.

Dear Supervisor Yee,

I have been updated regarding the appeal for 1963 Ocean Avenue, and would like to express my support for the
Happy Vape project, and request that you deny the appeal and allow Happy Vape to open.

Thank You,

Jim Simmons

---------- Forwarded message ----------

From: Jim simmons <radioactiveman444@gmail.com>

Date: Sat, Nov 29, 2014 at 12:38 AM

Subject: Dear SF Supervisor Nornam Yee, Support Happy Vape.
To: Board.of.Supervisors(@sfgov.org, Norman. Yee@sfgov.org

Dear District Supervisor Norman Yee,

My name is Jim Simmons, and I find E-Cigarettes useful. I have spent many days lighting away at my cigarettes
in the rain and when there was a high wind and now with a E-Cig I can vape anytime at least outdoors. I have
lived for some time on Ralston street, and I eagerly welcome a vapor lounge to open in the area as I would not
have to travel as far to get my products. Happy Vape seems like great idea and it could use your support. Thank
you for considering these thoughts.



L )
, .

From: Board of Supervisors (BOS)

Sent: Monday, December 29, 2014 11:31 AM
To: Carroll, John (BOS); Lamug, Joy
Subject: File 141291 FW: Deny Appeal and Support Conditional Use Permit Fw: Support Letter for

Happy Vape at 1963 Ocean Avenue

Categories: 141291

From: Ellen Park [mailto:ellenpark3333@yahoo.com]
Sent: Sunday; December 28,2014 12:47 AM

To: Yee, Norman (BOS); Avalos, John (BOS); Breed, London (BOS); Campos, David (BOS); Cohen, Malia (BOS); Farrell,
Mark (BOS); Kim, Jane (BOS); Mar, Eric (BOS); Tang, Katy (BOS); Wiener, Scott; Board of Supervisors (BOS)
Subject: Deny Appeal and Support Conditional Use Permit Fw: Support Letter for Happy Vape at 1963 Ocean Avenue

Dear Supervisors,

| have been updated regarding the appeal and would like to show my support for Happy Vape and
their Conditional Use Permit. Please deny the appeal and support the Planning Commissions
decision. '

Thank you again,

Ellen

On Tuesday, December 2, 2014 11:30 PM, Ellen Park <ellenpark3333@yahoo.com> wrote:

Dear Supervisors of San Francisco,

My name is Ellen Park,and | support Happy Vape due to its promotion of a cigarette free
environment. | believe that with less cigarette smokers we will find that our beaches, streets, and
sidewalks will reduce cigarette butt waste tremendously. Studies show that cigarette butts contribute
to at least a third of the current road waste on America’s roadways. The emissions of the e-cigarette
has been found to be 7 to 150 times less harmful than that of cigarettes. One drag from a vaporizer
pen has also been found to be equivalent to a breath of air in a major metropolis. With these
statistics | feel comfortable in support of e-cigarette use and Happy Vape as a responsible vendor.

Thank you for you time and consideration.
-Ellen



From: Board of Supervisors (BOS) A
Sent: Wednesday, December 24, 2014 12:01 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: OBJECTION TO HOOKAH LOUNGE OCEAN ST, SF
Categories: 141291

From; RUSSIANFOK@aol.com [mailto:RUSSIANFOK@aol.com]

Sent: Tuesday, December 23, 2014 5:07 PM_ ~

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: rckaris@gmail.com

Subject: OBJECTION TO HOOKAH LOUNGE OCEAN ST, SF

PLEASE MAKE A NOTE THAT WE, RESIDENTS OF INGLESIDE TERRACES OBJECT
AND STRONGLY REQUEST
THAT THERE WOULD BE NO HOOKAH LOUNGE/STORE ON OCEAN STREET, IN SAN
FRANCISCO!
THANK YOU.
 HAPPY HOLIDAYS!
NIKOLAIL DOUCE ANN, MASSENKOFF
735 URBANO DRIVE .
SAN FRANCISCO, CA 94127



From: Board of Supervisors (BOS)

Sent: Wednesday, December 24, 2014 11:59 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: We support the business proposed at 1963 Ocean Avenue
Attachments: 2014.0206C_CU Final Motion.pdf; Leg Ver3 20141209.pdf

Categories: 141291

From: Patrick Otellini [mailto:patrickotellini@gmail.com]

Sent: Tuesday, December 23, 2014 3;45 PM

To: Boudreaux, Marcelle (CPC); Yee, Norman (BOS); Board of Supervisors (BOS); BOS Legislation (BOS); Scanlon, Olivia
(BOS)

Subject: We support the business proposed at 1963 Ocean Avenue

To whom it may concern,

My wife and I received the notice below from our neighborhood association and I want to take this opportunity
to say that WE FULLY SUPPORT THIS BUSINESS contrary to what the email below spells out. We are
raising our children here and they both attend school in the neighborhood. We would much rather see the
proposed business open and help our local economy instead of seeing yet another vacant storefront continue to
fester on Ocean Ave.

Thank you,

Patrick and Marisssa Otellini
225 Ashton Ave
San Francisco, CA 94112

---------- Forwarded message ----------

From: Robert Karis <rckaris@gmail.com>

Date: Friday, December 19, 2014

Subject: Letters needed to oppose the vape shop!! :

To: Marissa Otellini <marissaotellini@gmail.com>, patrickottellini@yahoo.com

Dear Marissa and Patrick,

We need emails and letters sent to the Board of Supervisors to support our appeal and oppose the vape shop
selling e-cigarettes and operating a hookah lounge at 1963 Ocean Avenue! The BOS hearing is scheduled for
Tuesday, January 13, 2015 at 3 P.M. In order to be entered into the packet, emails should be sent before
Monday, January 5, at 5 P.M.

Send your emails to the following:

bos.legislation@sfgov.org

- Board.of.Supervisors@sfgov.org

- Norman. Yee@sfgov.org




and please send a copy to me rckaris@gmail.com

In addition to your own emails, please ask/request your families, friends and schools to also send emails.
Mention your neighborhood and school. The number of emails is counted. The Board wants to know if the
neighbors are opposed to this business, and I am sure we are opposed to it.

Some of the "Findings" (pp.2-7) in the Final Motion of the Planning Commission on 11/6/14 (attached) are as
follows:

Sections 7.A. (p.4): The proposed new uses and building ... will provide a development that is necessary or
desirable, and compatible with, the neighborhood or the community.

7.B. (p.5): The proposed project will not be detrimental to the health, safety, convenience or general welfare of
persons residing or working in the vicinity.

7.D. (p.6): The proposal enhances the range of comparison goods and services offered by adding another
specialty retail store to the District

- 7.E.(p.6): The concentration of such establishments in the particular zoning district for which they are
- proposed does not appear to adversely impact the health, safety, and welfare of residents of nearby areas,

Please discuss how you disagree with the "Findings" and how they are mistaken.

You could also explain how this business does not meet the "Objectives" listed on pp.7-10:

NEIGHBORHOOD COMMERCE

Policy 1.1:(p.7): Encourage development which provides substantial net benefits and minimizes undesirable
consequences. Discourage development that has substantial undesirable consequences that cannot be mitigated

Policy 6.1:(p.8): Ensure and encourage the retention and provision of neighborhood-serving goods and services
- 1n the city’s neighborhood commercial districts, while recognizing and encouraging diversity among the
i districts.

- BALBOA PARK STATION AREA PLAN

- Policy 1.2.3: Retain and improve the neighborhood’s existing businesses while also attracting new businesses
- that address unmet retail and service needs of the diverse local neighborhoods.

- 11.(p.10): The Commission hereby finds that approval of the Conditional Use authorization would promote the
. health, safety and welfare of the City.

Finally, I hope you are aware of the recent legislation (attached) passed unanimously by the Board of
Supervisors on 12/9/14 and 12/16/14 to limit tobacco sales permits (which includes e-cigarettes). The following
Grounds for Denial (p.10-11) would apply to this vape shop. [My comments are in brackets.]

(3) No new permit shall be issued if the Applicant will be within 500 feet of the nearest point of the property line
of a School.

~ [1963 Ocean Ave. is 130 feet from the Voice of Pentecost Academy.][Measurements made using the
Measure Distance tool in the San Francisco Property Information Map]

o http://ec2-50-17-237-182.compute-1.amazonaws.com/PIM/




(4) No new permit shall be issued if the Applicant will be located within 500 feet of the nearest point of the
- property line of an existing Establishment as measured by a straight line from the nearest point of the property
line on which the Applicant’s Establishment will be located...

. [1963 Ocean Ave. is 350 feet from a 7-Eleven which sells cigarettes and e-cigarettes, and less than 400 feet
. west of a small store on Ashton which sells cigarettes.]

(5) No new permit shall be issued in any supervisorial district that has 45 or more Establishments with
~ Tobacco Sales permits.

- [District 7 has "only" 37 establishments with tobacco sales permits, so it doesn't meet this criteria. However,
+ Ocean Avenue has 8 businesses with tobacco sales permits in less than 3,600 feet, so one store selling tobacco
products every 450 feet! All 8 sell cigarettes; five also sell e-cigarettes:

- the liquor stores at 1015, 1521, and 1551 Ocean all sell cigarettes and e-cigarettes.

~ the service stations at 999, 1490, and 1799 Ocean Ave. 999 O.A. sells cigarettes and e-cigarettes, the other
- two sell cigarettes. :

395 Ashton Ave. at Ocean Ave. sells cigarettes but not e-cigarettes.
- The 7-Eleven at 2000 Ocean Avenue sells cigarettes and e-cigarettes.

Ocean Avenue is an exception in District 7. Ocean Avenue meets the criteria on p.4 of the ordinance "Higher
. tobacco retail density encourages smoking" and p.5 "it is in the City’s interest to reduce the disproportionate
- exposure to tobacco outlets that exists."]

(7) No new permit shall be issued to any Applicant for operation of a Tobacco Shop.
(8) No new permit shall be issued for a location not previously occupied by a permitted Establishment.

Unfortunately, as this legislation does not take effect for 30 days, it probably does not legally apply to 1963
Ocean Ave. However, as the Supervisors unanimously voted for and agree with the Grounds for Denial, I think
they should apply these criteria to the Conditional Use Application for 1963 Ocean Ave.

It would take another long email to begin to list all of the undesirable effects of e-cigarettes and hookah (even
the non-tobacco steam stone variety of hookah that this store intends to use). Please send me any questions
about this subject. '

Please forward this email or suggest changes to me. I will continue sending it to everyone we know.

Thanks!

Bob and Carolyn Karis
727 Victoria St.

San Francisco, CA 94127
415-239-2938
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Recommendation:  Approval with Conditions

ADOPTING FINDINGS RELATING TO THE APPROVAL OF CONDITIONAL USE
AUTHORIZATION PURSUANT TO SECTIONS 303 AND 737.69 OF THE PLANNING CODE TO
ALLOW ESTABLISHMENT OF A TOBACCO PARAPHERNALIA ESTABLISHMENT (D.B.A.
HAPPY VAPE) WITHIN THE OCEAN AVENUE NCT (NEIGHBORHOOD COMMERCIAL
TRANSIT) DISTRICT AND A 45-X HEIGHT AND BULK DISTRICT.

PREAMBLE

On February 7, 2014 Cong Phuong Nguyen (hereinafter “Project Sponsor”) filed an application with the
Planning Department (hereinafter “Department”) for Conditional Use Authorization under Planning
Code Section(s) 737.69 to allow establishment of a Tobacco Paraphernalia Establishment retail use (d.b.a.
Happy Vape) within the Ocean Avenue NCT (Neighborhood Commercial Transit) District and a 45-X
Height and Bulk District.

On November 6, 2014, the San Francisco Planning Commission (hereinafter “Commission”) conducted a
duly noticed public hearing at a regularly scheduled meeting on Conditional Use Application No.
2014.0206C.

The Project is exempt from the California Environmental Quality Act (“CEQA”) as a Class 1 categorical
exemption.

www.sfplanning.org



Final Motion No. 19271 CASE NO. 2014.0206 C
Hearing Date: November 6, 2014 . 1963 Ocean Avenue

The Commission has heard and considered the testimony presented to it at the public hearing and has
further considered written materials and oral testimony presented on behalf of the applicant, Department
staff, and other interested parties.

MOVED, that the Commission hereby authorizes the Conditional Use requested in Application No.
2014.0206C, subject to the conditions contained in “EXHIBIT A” of this motion, based on the following
findings:

FINDINGS

Having reviewed the materials identified in the preamble above, and having heard all testimony and
arguments, this Commission finds, concludes, and determines as follows:

1. The above recitals are accurate and constitute findings of this Commission.

2. Site Description and Present Use. The project is located on the southern side of Ocean Avenue,
between, Block 6915, Lot 020. The property is located within the Ocean Avenue NCT
(Neighborhood Commercial Transit) District with 45-X height and bulk district. The property is
developed with a one-story-over-partial-basement commercial building, with tenants including a
travel agent, a massage/acupuncture establishment and the vacant retail space at 1963 Ocean
Avenue. The street frontage of the proposed tenant space is 20 feet. The parcel is approximately
4,500 square feet. The site is within the Balboa Park Station Plan Area. :

3. Surrounding Properties and Neighborhood. The length of the Ocean Avenue NCT District is
approximately % mile and the City College of San Francisco anchors the southern end of the
district, with approximately 35,000 students. The area surrounding the project site on Ocean
Avenue is mixed-use in character. A variety of commercial establishments are located within
ground floor storefronts in the Ocean Avenue NCT, including restaurants, cafes, professional
services, convenience stores, liquof stores, auto service stations, and other types of retailers.

Buildings along Ocean Avenue typically range from one to five stories in height. Upper floors of
buildings are generally occupied by residential units. The surrounding properties are located
- within the RH-1(D) (Residential House, One-Family Detached), RH-1 (Residential House, One-
Family) and RH-2 (Residential House, Two-Family) Districts, with some NC-2 and NC-1 zoned
districts interspersed. The area is transit-oriented with the MUNI K-Ingleside line on Ocean
Avenue and several bus lines on and connecting to Ocean Avenue. The Ocean Avenue NCT
District is intended to provide convenience goods and services to the surrounding neighborhoods
as well as limited comparison shopping goods for a wider market. The range of comparison
goods and services offered is varied and often includes specialty retail stores, restaurants, and
neighborhood-serving offices.

4. Project Description. The project sponsor proposes to establish a Tobacco Paraphernalia
Establishment retail use in a vacant retail space to be known as “Happy Vape”, which will
include e-cigarette sales at the ground floor and a steam stone hookah lounge at the basement

BAN FRANGISCO 2
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Final Motion No. 19271 CASE NO. 2014.0206 C
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level. The existing tenant space measures approximately 1,334 square feet at ground floor and
1,054 square feet at basement level. The project also includes minor interior tenant improvements,
new signage but otherwise proposed no storefront alterations.

The project sponsor proposes a business that will sell devices (e-cigarettes/vaporizers), vaping
liquids/e-juices and batteries both in-store and some accessory sales on-line. In the basement
level, the project sponsor proposes establishing a steam stone hookah lounge. Together, these
activities have been determined as Tobacco Paraphernalia Establishment uses and account for
more than 10% of the square footage of occupied floor area. The proposed hours of operation are
from 11 am. to 12 am. daily. No ABC license is being sought in conjunction with this
Conditional Use authorization.

E-cigarette smoking, or “vaping”, is not allowed inside commercial establishments within San
Francisco.

The proposed use is an independent use and locally owned, which has been encouraged
throughout San Francisco. The proposed use is not a Formula Retail use. The proposal requires a
Section 312-neighborhood notification, which was conducted in conjunction with the Conditional
Use Authorization process.

The proposed operation will employ between 2-4 employees. The subject site is well served by
public transit so that potential customers should not adversely affect the traffic flow.

5. Public Comment. To date, the Department has received emails and letters in opposition to the
proposal from 22 individuals, and 2 letters of opposition from neighborhood groups, including
the Westwood Park Association and from the Ingleside Terraces Homes Association. These
individuals and groups expressed concerns regarding the safety of e-cigarettes, the safety and
welfare of children in relation to e-cigarettes, possibility of odor, crime in the area, and problems
with the outdoor area (which the project sponsor has since removed from the project). The
Department has also received a letter of support from the Ocean Avenue Association. The project
sponsor has obtained 21 signed letters of support from neighboring business owners, including a
petition with two signatures.

6. Planning Code Compliance: The Commission finds that the Project is consistent with the
relevant provisions of the Planning Code in the following manner:

A. Use Size. Planning Code Section 737.21 permits use sizes up to 3,999 square feet, with a
Conditional Use Authorization required for use sizes of 4,000 square feet and above, as
defined by Planning Code Section 790.130.

The proposed use size of the ground floor and basement level is approximately 2,423 square feet.

B. Outdoor Activity. Planning Code Section 737.24 states that a Conditional Use Authorization
is required for an Outdoor Activity Area, as defined by Planning Code Section 790.70.

SAM FRANCISCO 3
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The Project Sponsor does not intend to establish an outdoor activity area.

Hours of Operation. Planning Code Section 737.27 permits operation by-right from 6 a.m. to
2 a.m. Operation between the hours of 2 am. to 6 a.m is allowed through conditional use
authorization only.

The Sponsor does not seek to operate beyond the permitted hours of operation for the Zoning District.
The proposed hours of operation for Happy Vape are 11 am. to 12 a.m. daily in the ground and
basement levels.

Rear Yard Requirement in the Ocean Avenue NCT District. Planning Code Section 737.12
and 134 states that the minimum rear yard depth shall be equal to 25 percent of the total
depth of a lot in which it is situated, but in no case less than 15 feet.

The proposal does not include any structural expansion. The rear yard meets the Planning Code
requirements.

Parking. Planning Section 151 of the Planning Code requires off-street parking for every 200
square-feet of occupied floor area, where the occupied floor area exceeds 5,000 square-feet.

The Subject Property contains apprbximately 2,423 square-feet of occupied floor area and thus does not
require any off-street parking.

Street Frontage in Neighborhood Commercial Districts. Section 145.1 of the Planning Code
requires that within NC Districts space for active uses shall be provided within the first 25
feet of building depth on the ground floor. Frontages with active uses must be fenestrated
with transparent windows and doorways for no less than 60 percent of the street frontage at
the ground level and allow visibility to the inside of the building.

The subject commercial space has approximately 20-feet of frontage on Ocean Avenue with
approximately 20 feet devoted to either the retail entrance or window space. The windows are proposed
as clear and unobstructed. There are no changes proposed to the commercial frontage.

Signage. Any proposed signage will be subject to the review and approval of the Planning
Department per Article 6 of the Planning Code.

7. Planning Code Section 303 establishes criteria for the Planning Commission to consider when

reviewing applications for Conditional Use approval. On balance, the project does comply with
said criteria in that:

A. The proposed new uses and building, at the size and intensity contemplated and at the

SAN FRANCISCO
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proposed location, will provide a development that is necessary or desirable, and compatible
with, the neighborhood or the community.
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ii.

1ii.

iv.

The size of the proposed use is in keeping with other storefronts on the block face. The proposed
Tobacco Paraphernalia Establishment will not impact traffic or parking in the District, as the use is
not changing from retail. This will compliment the mix of goods and services currently auailable in
the district by providing diverse commercial offerings and contribute to the economic vitality of the
neighborhood by removing a vacant storefront.

The proposed project will not be detrimental to the health, safety, convenience or general
welfare of persons residing or working in the vicinity. There are no features of the project
that could be detrimental to the health, safety or convenience of those residing or working
the area, in that:

Nature of proposed site, including its size and shape, and the proposed size, shape and
arrangement of structures;

The height and bulk of the existing building will remain the same and will not alter the existing
appearance or character of the project vicinity. The proposed work will not affect the building
envelope. :

The accessibility and traffic patterns for persons and vehicles, the type and volume of
such traffic, and the adequacy of proposed off-street parking and loading;

The Planning Code does not require parking or loading for a 2,423 occupied square-foot retail use.
The proposed use is designed to meet the needs of the immediate neighborhood as well as limited
comparison shopping goods for a wider market. The site is easily accessible by transit for
surrounding neighborhoods, and should not generate significant amounts of vehicular trips from
the immediate neighborhood or citywide.

The safeguards afforded to prevent noxious or offensive emissions such as noise, glare,
dust and odor;

The proposed use is subject to conditions of approval outlined in Exhibit A. Conditions 3 and 6
specifically obligates the project sponsor to mitigate odor generated by the Tobacco Paraphernalia
Use. ‘

Treatment given, as appropriate, to such aspects as landscaping, screening, open spaces,
parking and loading areas, service areas, lighting and signs;

The proposed use does not require additional exterior improvements, nor does the project require
parking or loading. The Department shall review all signs proposed for the new business in
accordance with Article 6 of the Planning Code.

C. That the use as proposed will comply with the applicable provisions of the Planning Code

SAN FRAMCISCO
PLAN

and will not adversely affect the General Plan.
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‘SAN FRANCISCO

The Project complies with all relevant requirements and standards of the Planning Code and is
consistent with objectives and policies of the General Plan as detailed below.

. That the use as proposed would provide development that is in conformity with the purpose

of the applicable Neighborhood Commercial District.

The proposed project is consistent with the stated purposed of the Ocean Avenue NCT District in that
the intended use is located at the ground floor and below, will provide convenience goods and services
to the surrounding neighborhoods as well as limited comparison shopping goods for a wider market.
The proposal enhances the range of comparison goods and services offered by adding another specialty
retail store to the District. The project seeks to retain an existing storefront, which will preserve the
fine grain character of the district. Further, a survey conducted by the Mayor’s Office of Economic and
Workforce Development Invest in Neighborhoods program (February 2013) determined that more
diverse commercial offerings were desired by the neighborhood.

With respect to a Tobacco Paraphernalia Establishment, as defined in Section 227(v) of the
Planning Code, the Commission shall make the following findings:

i. The concentration of such establishments in the particular zoning district for which
they are proposed does not appear to contribute directly to peace, health, safety, and
general welfare problems, including drug use, drug sales, drug trafficking, other
crimes associated with drug use, loitering, and littering, as well as traffic circulation,
parking, and noise problems on the district's public streets and lots;

The proposal is a new establishment, which proposes to utilize a vacant retail space for an
electronic cigarette retail store and steam stone hookah lounge. There are no other Tobacco
Paraphernalia Establishments within the Ocean Avenue NCT that have received Conditional
Use authorization. The approximate concentration of establishments that sell e-cigarettes —
including as peripheral goods and the proposed business - within the Ocean Avenue NCT is
6% of commercial frontage. The project sponsor will maintain current contact information for
a Community Liaison per Condition 6 in Exhibit A, will endeavor to create a safe business
environment, discourage loitering and e-cigarette smoking outside the storefront, and
maintain the public space in front of the storefront free from litter per Condition 4 in Exhibit
A. Street parking exists along Ocean Avenue and the area is well-served by MUNI K-
Ingleside lightrail line and several bus lines on and connecting to Ocean Avenue.

ii. The concentration of such establishments in the particular zoning district for which
they are proposed does not appear to adversely impact the health, safety, and
welfare of residents of nearby areas, including fear for the safety of children, elderly
and disabled residents, and visitors to San Francisco;

The proposal is a new establishment, which proposes to utilize a vacant retail space for an
electronic cigarette retail store and steam stone hookah lounge. There are no other Tobacco
Paraphernalia Establishments within the Ocean Avenue NCT that have received Conditional
Use authorization. The approximate concentration of establishments that sell e-cigarettes —

PLANNING DEPARTMENT 6
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including as peripheral goods and the proposed business - within the Ocean Avenue NCT is
6% of commercial frontage. The project sponsor will maintain current contact information for
a Community Ligison per Condition 6 in Exhibit A, will endeavor to create a safe business
environment, discourage loitering and e-cigarette smoking outside the storefront, and
maintain the public space in front of the storefront free from litter per Condition 4 in Exhibit
A

iii. The proposed establishment is compatible with the existing character of the
particular district for which it is proposed.

The proposal is a new commercial establishment, which proposes to utilize a vacant retail
space for an electronic cigarette retail store and steam stone hookah lounge. The use will
remain as retail establishment, and no changes are proposed to the fine-grained, pedestrian-
oriented storefront. The establishment is compatible with the existing character of particular
district for which it is proposed.

8. General Plan Compliance. The Project is, on balance, consistent with the following Objectives
and Policies of the General Plan:

NEIGHBORHOOD COMMERCE

Objectives and Policies

OBJECTIVE 1:
MANAGE ECONOMIC GROWTH AND CHANGE TO ENSURE ENHANCEMENT OF THE
TOTAL CITY LIVING AND WORKINIG ENVIRONMENT.

Policy 1.1: .

Encourage development which provides substantial net benefits and minimizes undesirable
consequences. Discourage development that has substantial undesirable consequences that
cannot be mitigated.

Policy 1.2:
Assure that all commercial and industrial uses meet minimum, reasonable performance
standards.

Policy 1.3:
Locate commercial and industrial activities according to a generalized commercial and industrial
land use plan.

The proposed development will provide specialty goods and services to the neighborhood and will provide
employment opportunities to those in the community. Further, the Project Site is located within a
Neighborhood Commercial District and is thus consistent with activities in the commercial land use plan.

OBJECTIVE 2:

SAN FRANCISCO ] 7
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MAINTAIN AND ENHANCE A SOUND AND DIVERSE ECONOMIC BASE AND FISCAL
STRUCTURE FOR THE CITY.

Policy 2.1:
Seek to retain existing commercial and industrial activity and to attract new such activity to the
City.

The Project will introduce a new commercial retail use and will enhance the diverse economic base of the
City.

OBJECTIVE 6:
MAINTAIN AND STRENGTHEN VIABLE NEIGHBORHOOD COMMERCIAL AREAS EASILY
ACCESSIBLE TO CITY RESIDENTS.

Policy 6.1:

Ensure and encourage the retention and provision of neighborhood-serving goods and services
in the city’s neighborhood commercial districts, while recognizing and encouraging diversity
among the districts.

No commercial tenant would be displaced and the project would not prevent the district from achieving
optimal diversity in the types of goods and services available in the neighborhood. The proposed business
seeks to occupy a vacant retail storefront with a diverse commercial use.

Policy 6.2:

Promote economically vital neighborhood commercial districts which foster small business
enterprises and entrepreneurship and which are responsive to the economic and technological
innovation in the marketplace and society.

An independent entrepreneur is sponsoring the proposal. This is not a Formula Retail use.

BALBOA PARK STATION AREA PLAN

Objectives and Policies

OBJECTIVE 1.2:
STRENGTHEN THE OCEAN AVENUE NEIGHBORHOOD COMMERCIAL DISTRICT.

Policy 1.2.3:
Retain and improve the neighborhood’s existing businesses while also attracting new businesses
that address unmet retail and service needs of the diverse local neighborhoods.

An independent entrepreneur is seeking to bring a new retail use to the District. No retaﬂ use is
being displaced as the storefront space is currently vacant.

SAN FRAHGISCO 8
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9. Planning Code Section 101.1(b) establishes eight priority-planning policies and requires review
of permits for consistency with said policies. On balance, the project does comply with said

policies in that:

A.

SAN FRANGISCO

That existing neighborhood-serving retail uses be preserved and enhanced and future
opportunities for resident employment in and ownership of such businesses be enhanced.

The proposal would enhance the district by filling a vacant storefront and preserve a vetail use. The
business would be locally owned and it creates 2-4 employment opportunities for the community. The

proposed alterations are within the existing building footprint.

That existing housing and neighborhood character be conserved and protected in order to
preserve the cultural and economic diversity of our neighborhoods.

The existing units in the surrounding neighborhood would not be adversely affected.
That the City's supply of affordable housing be preserved and enhanced,
No housing is removed for this Project.

That commuter traffic not impede MUNI transit service or overburden our streets or
neighborhood parking.

The site is on Ocean Avenue and is well served by transit. Street parking lines both sides of Ocean
Avenue. Ocean Avenue has one MUNI light-rail (K-Ingleside) and several bus lines on and
connecting to Ocean Avenue.

That a diverse economic base be maintained by protecting our industrial and service sectors
from displacement due to commercial office development, and that future opportunities for
resident employment and ownership in these sectors be enhanced.

The Project will not displace any service or industry establishment. The project will not affect
industrial or service sector uses or related employment opportunities. Ownership of industrial or

service sector businesses will not be affected by this project.

That the City achieve the greatest possible preparedness to protect against injury and loss of
life in an earthquake.

This proposal will not impact the property’s ability to withstand an earthquake.
That landmarks and historic buildings be preserved.

A landmark or historic building does not occupy the Project site.

PLANNING DEPARTMENT 9
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H. That our parks and open space and their access to sunlight and vistas be protected from
development.

The project will have no negative impact on existing parks and open spaces. The Project does not have
an impact on open spaces.

10. The Project is consistent with and would promote the general and specific purposes of the Code
provided under Section 101.1(b) in that, as designed, the Project would contribute to the character
and stability of the neighborhood and would constitute a beneficial development.

11. The Commission hereby finds that approval of the Conditional Use authorization would promote
the health, safety and welfare of the City.

SAN FRANGISCO 1 0
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DECISION

That based upon the Record, the submissions by the Applicant, the staff of the Department and other
interested parties, the oral testimony presented to this Commission at the public hearings, and all other
written materials submitted by all parties, the Commission hereby APPROVES Conditional Use
Application No. 2014.0206C subject to the following conditions attached hereto as “EXHIBIT A” in
general conformance with plans on file, dated October 30, 2014, and stamped “EXHIBIT B”, which is
incorporated herein by reference as though fully set forth.

APPEAL AND EFFECTIVE DATE OF MOTION: Any aggrieved person may appeal this Conditional
Use Authorization to the Board of Supervisors within thirty (30) days after the date of this Motion No.
19271. The effective date of this Motion shall be the date of this Motion if not appealed (After the 30-
day period has expired) OR the date of the decision of the Board of Supervisors if appealed to the
Board of Supervisors. For further information, please contact the Board of Supervisors at (415) 554-
5184, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San Francisco, CA 94102.

Protest of Fee or Exaction: You may protest any fee or exaction subject to Government Code Section
66000 that is imposed as a condition of approval by following the procedures set forth in Government
Code Section 66020. The protest must satisfy the requirements of Government Code Section 66020(a) and
must be filed within 90 days of the date of the first approval or conditional approval of the development
referencing the challenged fee or exaction. For purposes of Government Code Section 66020, the date of
imposition of the fee shall be the date of the earliest discretionary approval by the City of the subject
development. '

If the City has not previously given Notice of an earlier discretionary approval of the project, the
Planning Commission’s adoption of this Motion, Resolution, Discretionary Review Action or the Zoning
Administrator’s Variance Decision Letter constitutes the approval or conditional approval of the
development and the City hereby gives NOTICE that the 90-day protest period under Government Code
Section 66020 has begun. If the City has already given Notice that the 90-day approval period has begun
for the subject development, then this document does not re-commence the 90-day approval period.

I hereby certify that the Planning Commission ADOPTED the foregoing Motion on November 6, 2014.
Jonas P. Ionin

Commission Secretary

AYES:

NAYS:

ABSENT:

ADOPTED:  November 6, 2014

SAN FRAHCISCO 1 1
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EXHIBIT A

AUTHORIZATION

This authorization is for a conditional use to allow a Tobacco Paraphernalia Establishment (d.b.a. Happy
Vape) located at 1963 Ocean Avenue, Block 6915, Lot 020, pursuant to Planning Code Section(s) 303,
737.69 within the Ocean Avenue NCT District and a 45-X Height and Bulk District; in general
conformance with plans, dated October 30, 2014, and stamped “EXHIBIT B” included in the docket for
Case No. 2014.0206C and subject to conditions of approval reviewed and approved by the Commission
on November 6, 2014 under Motion No 19271. This authorization and the conditions contained herein
run with the property and not with a particular Project Sponsor, business, or operator.

RECORDATION OF CONDITIONS OF APPROVAL

Prior to the issuance of the building permit or commencement of use for the Project the Zoning
Administrator shall approve and order the recordation of a Notice in the Official Records of the Recorder
of the City and County of San Francisco for the subject property. This Notice shall state that the project is
subject to the conditions of approval contained herein and reviewed and approved by the Planning
Commission on November 6, 2014 under Motion No 19271.

PRINTING OF CONDITIONS OF APPROVAL ON PLANS

The conditions of approval under the 'Exhibit A" of this Planning Commission Motion No. 19271 shall be
reproduced on the Index Sheet of construction plans submitted with the site or building permit
application for the Project. The Index Sheet of the construction plans shall reference to the Conditional
Use authorization and any subsequent amendments or modifications.

SEVERABILITY

The Project shall comply with all applicable City codes and requirements. If any clause, sentence, section
or any part of these conditions of approval is for any reason held to be invalid, such invalidity shall not
affect or impair other remaining clauses, sentences, or sections of these conditions. This decision conveys
no right to construct, or to receive a building permit. “Project Sponsor” shall include any subsequent
responsible party.

CHANGES AND MODIFICATIONS

Changes to the approved plans may be approved administratively by the Zoning Administrator.
Significant changes and modifications of conditions shall require Planning Commission approval of a
new Conditional Use authorization.

SN FRANGISGO 12
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PERFORMANCE

Validity. The authorization and right vested by virtue of this action is valid for three (3) years from the
effective date of the Motion. The Department of Building Inspection shall have issued a Building Permit
or Site Permit to construct the project and/or commence the approved use within this three-year period.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863, www.sf-

planning.org

Expiration and Renewal. Should a Building or Site Permit be sought after the three (3) year period has
lapsed, the project sponsor must seek a renewal of this Authorization by filing an application for an
amendment to the original Authorization or a new application for Authorization. Should the project
sponsor decline to so file, and decline to withdraw the permit application, the Commission shall conduct
a public hearing in order to consider the revocation of the Authorization. Should the Commission not
revoke the Authorization following the closure of the public hearing, the Commission shall determine the
extension of time for the continued validity of the Authorization.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863, wuww.sf-

planning.org

Diligent pursuit. Once a site or Building Permit has been issued, construction must commence within the
timeframe required by the Department of Building Inspection and be continued diligently to completion.
Failure to do so shall be grounds for the Commission to consider revoking the approval if more than
three (3) years have passed since this Authorization was approved. '

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863, wwuw.sf-

planning.org

Extension. All time limits in the preceding three paragraphs may be extended at the discretion of the
Zoning Administrator where implementation of the project is delayed by a public agency, an appeal or a
legal challenge and only by the length of time for which such public agency, appeal or challenge has
caused delay.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863, www.sf-

planning.org

Conformity with Current Law. No application for Building Permit, Site Permit, or other entitlement shall
be approved unless it complies with all applicable provisions of City Codes in effect at the time of such
approval.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863, www.sf-

planning.org

Conditions of Approval, Compliance, Monitoring, and Reporting

1. Enforcement. Violation of any of the Planning Department conditions of approval contained in
this Motion or of any other provisions of Planning Code applicable to this Project shall be subject
to the enforcement procedures and administrative penalties set forth under Planning Code

SAN FRANCISCO '] 3
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Section 176 or Section 176.1. The Planning Department may also refer the violation complaints to
other city departments and agencies for appropriate enforcement action under their jurisdiction.
For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

Revocation due to Violation of Conditions. Should implementation of this Project result in
complaints from interested property owners, residents, or commercial lessees which are not
resolved by the Project Sponsor and found to be in violation of the Planning Code and/or the
specific conditions of approval for the Project as set forth in Exhibit A of this Motion, the Zoning
Administrator shall refer such complaints to the Commission, after which it may hold a public
hearing on the matter to consider revocation of this authorization.

For information about compliance, contact Code Enforcement, Planning Department at 415-575-6863,
www.sf-planning.org

DESIGN - COMPLIANCE AT PLAN STAGE

3.

Odor Control Unit. In order to ensure any significant noxious or offensive odors are prevented
from escaping the premises once the project is operational, the building permit application to
implement the project shall include air cleaning or odor control equipment details and
manufacturer specifications on the plans. Odor control ducting shall not be applied to the
primary facade of the building.

For information about compliaﬁce, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

ID Reader and Signage at Front. In order to ensure that the business owner maintains
restrictions on entry to ages 18 and older, the building permit application to implement the
project shall include an Identification reader installed at the entry door and signage at the entry
door(s) indicating entry by individuals ages 18 and older.

For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

OPERATION

5.

Garbage, Recycling, and Composting Receptacles. Garbage, recycling, and compost containers
shall be kept within the premises and hidden from public view, and placed outside only when
being serviced by the disposal company. Trash shall be contained and disposed of pursuant to
garbage and recycling receptacles guidelines set forth by the Department of Public Works.

For information about compliance, contact Bureau of Street Use and Mapping, Department of Public
Works at 415-554-.5810, http://sfdpw.org

Sidewalk Maintenance. The Project Sponsor shall maintain the main entrance to the building
and all sidewalks abutting the subject property in a clean and sanitary condition in compliance
with the Department of Public Works Streets and Sidewalk Maintenance Standards. Further the
Project Sponsor shall ensure that e-cigarette and other Tobacco Paraphernalia is not tasted on the

SAN FRANGISCO 14
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sidewalk outside the establishment and that there is no loitering outside the establishment in
relation to the subject business.
For information about compliance, contact Bureau of Street Use and Mapping, Department of Public

Works, 415-695-2017, http://sfdpw.org

7. Odor Control. While it is inevitable that some low level of odor may be detectable to nearby
residents and passersby, appropriate odor control equipment shall be installed in conformance
with the approved plans and maintained to prevent any significant noxious or offensive odors
from escaping the premises.

For information about compliance with odor or other chemical air pollutants standards, contact the Bay
Area Air Quality Management District, (BAAQMD), 1-800-334-ODOR (6367), www.baagmd.gov and
Code Enforcement, Planning Department at 415-575-6863, wuww.sf-planning.org

8. Community Liaison. Prior to issuance of a building permit to construct the project and
implement the approved use, the Project Sponsor shall appoint a community liaison officer to
deal with the issues of concern to owners and occupants of nearby properties. The Community
Liaison is Yong (Blake) He, at a business address of 1963 Ocean Avenue, San Francisco, CA
94127, and phone number 415-513-2620. Should the contact information change, the Zoning
Administrator shall be made aware of such change. The community liaison shall report to the
Zoning Administrator what issues, if any, are of concern to the community and what issues have
not been resolved by the Project Sponsor.

For information about compliance, contact Code Enforcement Planning Department at 415-575-6863,
wwp. sf-planning.org

9. Hours of Operation. The subject establishment is limited to the following hours of operation: 11
a.m. —10 p.m. daily.
For information about compliance, contact Code Enforcement, Plunnmg Department at 415-575-6863,
www.sf-planning.org

10. ID Reader and Signage at Front. Appropriate Identification scanning equipment should be
installed and utilized at the entry for monitoring entry by individuals ages to ages 18 and older.
Appropriate code-complying signage shall be affixed to entry door(s) indicating entry by
individuals ages 18 and older.

For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

11. Six-Month Monitoring. Planning Commission shall be provided an update on operations six
months after approval.
For information about compliance, contact the Case Planner, Planning Department at 415-558-6378,
www.sf-planning.org

SN FRANGISGO . 15
ANNING DEPARTMENT



o ©W 0o N O o A W N

N N NN NN A ad A aa o - A A
O A W N =2 O © 00 N O O b~ OWON -

AMENDED AT BOARD
12/9/14
FILE NO. 141098 ORDINANCE NO.

[Health, Business and Tax Regulations Codes - Tobacco Sales Permits and Associated Fees]

Ordinance amending the Health Code by adding density, proximity, and sales
establishment limitations on the granting of new tobacco sales permits, and
renumbering all sections in Article 19H; amending the Business and Tax Regulations
Code by increasing the annual license and application fees; and making environmental

findings.

NOTE: Unchanged Code text and unmodified text are in plain Arial font.
Additions to Codes are in szn,qle underlme ltalzcs Times New Roman font.
Deletions to Codes are in :
Board amendment additions are in double underlmed Avrial font.
Board amendment deletions are in
Asterisks (* * * *)indicate the omission of unchanged Code
subsections or parts of tables.

Be it ordained by the People of the City and County of San Francisco:

Section 1. The Planning Department has determined that the actions contemplated in
this ordinance comply with the California Environmental Quality Act (California Public
Resources Code Section 21000 et seq.). Said determination is on file with the Clerk of the
Board of Supervisors in File No. 141098 and is incorporated herein by reference.

Section 2. Article 19H of the Health Code is hereby amended by revising and
renumbering (new section numbers in parentheses) Sections 1009.50 (19H.1), 1009.51
(19H.2), 1009.53 (19H.4), 4999—554—61—944—5)— 1009.56 (19H.9), 1009.57 (19H.10), 1009.58
(19H.11), 1009.59 (19H.12), 1009.60 (19H.13), 1009.61 (19H.14), 1009.62 (19H.15), 1009.63
(19H.16), 1009.64 (19H.17), 1009.66 (19H.19), 1009.68 (19H.21), and 1009.73 (19H.25);

renumbering (new section numbers in parentheses) Sections 1009.52 (19H.3), 1009.54

Supervisors Mar; Kim, Weiner, Campos, Avalos, Cohen
BOARD OF SUPERVISORS Page 1
12/9/14



o ©O© 0o N o o0 b~ o N -

N N N N N N A A cd ad s v e oy o an
g DM W N =~ O W O ~N OO A WN A

(19H.7), 1009.55 (19H.8), 1009.65 (19H.18), 1009.67 (19H.20), 1009.69 (19H.22), 1009.71
(19H.23), 1009.72 (19H.24), 1009.74 (19H.26), 1009.75 (19H.27), 1009.76 (19H.28), and
1009.77 (19H.29); and adding Sections 19H.5 and 19H.86, resulting in Sections 19H.1-19H.29,
to read as follows:

SEC. 1669-5¢19H.1. FINDINGS.

The Board of Supervisors of the City and County of San Francisco hereby finds and
declares as follows:

(a) Tobacco is the leading cause of preventable death in the United States and kills nearly 6

million people each vear globally (World Health Organization 2013). According to the Centers for

Disease Control and Prevention (CDC), more than 400,000 deaths in the United States each year are

attributable to tobacco use, including one-third of all cancer deaths.

(b) In addition to the obvious adverse health impact, tobacco related death and disease have an

adverse economic impact. The CDC reports that tobacco use costs the United States billions of dollars

each year.

(c) A- State law prohibits the sale or furnishing of cigarettes, tobacco products and
smoking paraphernalia to minors, as well as the purchase, receipt, or possession of tobacco
products by minors. (California Penal Code section 308.) State law also prohibits public
school students from smoking or using tobacco products while on campus, attending school-
sponsored activities, or under the supervision or control of school district employees.
(California Education Code section 48901(a).) In addition, state law prohibits smoking in
enclosed places of employment. (California Labor Code section 6404.5.) Moreover, San
Francisco has adopted ordinances that ban cigarette vending machines in the City (Sa#

Francisco-Health Code Article 19Dsectiond609+), prohibit pharmacy sales of Tobacco Products

(SarnFraneiseo Health Code Article 19.J), prohibit the self-service merchandising of Ttobacco

Pproducts, except in places to which access by minors is 'prohibited by law (SenErancisco

Supervisors Mar; Kim, Weiner, Campos, Avalos, Cohen
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Police Code section 4600.3), exd prohibit smoking in enclosed areas and sports stadiums (Sax

Franeiseo Health Code drticle 19Fseetiont809-22) and prohibit the use of electronic cigarettes

where smoking is not allowed (Health Code Article 19N).

(d) B. Despite these state and local restrictions, minors continue to obtain cigarettes

and other T¥obacco Pproducts at alarming rates. 36.8% of California youth have smoked an entire

cigarette by age 14 according to a 2012 survey conducted by the California Department of Public

Health. The former United States Surgeon General Regina Benjamin at a February 2014 summit

emphasized that the key factor in the fight against tobacco is preventing minors from becoming

smokers. She noted, “‘for every smoker who dies, there are two so-called replacement smokers trying a

cigarette for the first time and getting hooked. " Childrenunder-the-age-of18-consume 924mitkion

of ecioarettes anmuallvinthe United-States—Over20 million

(e) Although it is unlawful to sell Tobacco Products and/or tobacco paraphernalia to minors,

in a 2013 California vouth buying survey, 7.6% of retailers surveved unlawfully sold Tobacco Products

to minors. These percentages are more concerning locally. San Francisco'’s Tobacco Sales to minors

were reported to be 13.4% of retailers in 2012. Notably, sales in the City to minors are well above the

2012 statewide sales rate of 8.7%. More aggressive policies are needed to keep San Francisco’s youth

from gaining access to Tobacco Products.

() E-There are approximately 1,001 9408 outlets in San Francisco that are licensed to sell

tobacco, that is about 1 retailer for every 111 youth kids in the community compared to California

Supervisors Mar; Kim, Weiner, Campos, Avalos, Cohen
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oenerally where there are approximately 36,700 licensed tobacco retail stores in California — one for

(g) H- San Francisco has a substantial interest in promoting compliance with State

laws prohibiting sales of cigarettes and #Zobacco pProducts to minors, in promoting
compliance with laws intended to discourage the purchase of #7obacco pProducts by minors,
and in protecting our children from illegally obtained tobacco.

(h) Social norms about smoking influence smoking rates, particularly among those not

addicted. Studies have found that strong governmental regulation of smoking corresponds with and

may contribute to anti-smoking norms. Social unacceptability has been repeatedly shown to be an

important influence on both smoking rates and anti-smoking norms. Children and voung people are

particularly influenced by cues sugeesting smoking is acceptable.

(1) Empirical research connects lower densities of retail outlets with lower consumption of

tobacco, particularly among youth. Higher tobacco retail density encourages smoking by making

cigarettes more accessible and available, by normalizing tobacco use, and through increasing

environmental cues to smoke. Research focused on California has found a higher prevalence of

current smoking and experimental smoking among students at schools in areas with a higher density of

tobacco outlets. Prevalence of smoking was higher among students at schools in neighborhoods with

five or more stores that sell tobacco than among students at schools in neighborhoods without any

stores that sell tobacco.
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(i) California communities in lower socio-economic areas with a higher concentration of

convenience stores have significantly higher rates of smoking. Residents of these neighborhoods are

more at risk for tobacco related disease and death. Likewise, San Francisco’s most disadvantaged

neighborhoods are disproportionately impacted by high tobacco retail density. The six supervisorial

districts with the hichest proportions of tobacco retail sales by population (Districts 3. 5, 6, 9, 10, and

11) also have the lowest median household incomes in the-City. District Six, with a median household

income of $38.610, has 270 tobacco permits while District Two, with a median household income of

$102.457. has only 51 tobacco permits. African American and Latino residents are more likely to live

in districts with the highest number of tobacco retail outlets.

(k) As the tobacco related public health crisis affects all supervisorial districts in San

Francisco, it is in the City’s interest to reduce the disproportionate exposure to tobacco outlets that

exists among supervisorial districts and to minimize exposure in all supervisorial districts by limiting

the number of new tobacco permits issued. District Seven currently has the lowest number(37) {fivey of
tobacco permitted retailers per-10;000-residents in San Francisco. Setting a cap slightly above the

District Seven density of permitted tobacco retailers as the maximum for each supervisorial district will

begin to address the disparity of exposure to tobacco outlets among supervisorial districts and reduce

the density of tobacco vendors overall.

(1) San Franciscans support limiting and reducing the number of permits for the sale of

tobacco. In a 2012 representative survey of over 220 San Francisco residents, 88.9% felt that too

many stores selling cigarettes is bad for community health; almost 74% would support a law that

very gradually reduces the number of stores selling cigarettes and Tobacco Products given that the

highest density of these is in low income neighborhoods; and 87% would support a policy that would

reduce the amount of Tobacco Products available.

(m) Restaurants, and other non-traditional tobacco retailers in California are more likely to
sell tobacco to minors than other retailers. 13.1% percent of restaurants and other
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nontraditional retailers sold tobacco to minors compared to 8.7% of all other California

retailers. b

(n) Young adult Bar patrons in one California study reported a current smoking rate of 47

percent, nearly four times the 2010 state rate of smoking prevalence for young adults.

(0) Social environments such as Bars and clubs are important venues for public health efforts

to address young adult smoking.

(r) # This Article 19H is designed to promote the public interest in ensuring that San

Francisco businesses operate in compliance With applicable laws regulating tobacco,

including laws prohibiting the sale of tobacco to minors and laws regulating smoking.

SEC. 1009-5119H.2. DEFINITIONS.
The following words and phrases, whenever used in this Article, shall be construed as
defined in this section. Words in the singular include the plural and words in the plural include

the singular. Words in the present tense include the future.

"dpplication” means the application submitted under Section 19H 4 for a Tobacco Sales permit

allowing the person or business to engage in the sale of tobacco products at an Establishment.

“Bar’” means an area, whether a separate, stand-alone business or part of a larger business

which is devoted to the serving of alcoholic beverages for consumption by pairons on the premises and

in which the serving of food is incidental to the consumption of such beverages.

Supervisors Mar; Kim, Weiner, Campos, Avalos, Cohen
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"Cap" means the figure set forth in Section 19H.5 and represents the total number of permitted

Establishments that may operate in each supervisorial district.

“Change of Ownership” means a change of 50 percent or more of the ownership of the

business within a 12-month period: provided, however, that if the Permittee is a corporation, transfer

of 25 percent of the stock ownership of the permittee shall be deemed to be a Change of Ownership.

“Density Cap’’ has the same meaning as “Cap.”

te) "Department" means the Department of Public Health.
) "Director" means the Director of Health or his or her designee.

"District Population” means the population reported by the Department of Elections in each of

the 11 supervisorial districts as required by Charter Section 13.110.

te)-"Establishment" means any store, stand, booth, concession or any other enterprise
that engages in the retail sale of #Tobacco pProducts, and includesing stores engagesding in
the retail sale of food items.

) "Permittee” means a person who has obtained a #Tobacco sSales permit for a
specific location pursuant to this Article. |

tey  "Person" means any individual, partnership, cooperative association, private
corporation, personal representative, receiver, trustee, assignee, or any other legal entity.

“Restaurant” means a business retailfood-Establishment that primarily stores, packages,

serves, vends, or otherwise prepares food for human consumption on the premises. “Restaurant”

includes, but is not limited to businesses Establishments primarily engaged in providing (1) food

services to patrons who order and are served while seated on the premises, and pay after eating, and

(2) food services where patrons generally order and pay before eating on the premises.—or {3)—take-

off-the-premises. “Restaurant” also includes separately owned food facilities that are located in a

grocery store but does not include the grocery store.
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"School” means a public or private kindergarten, elementary, middle, junior high or high

school, or a school combining some or all of the above school grades.

- "Tobacco Pproducts" means tobacco and any substance containing tobacco leaf,

including but not limited-to cigarettes, electronic cigarettes, cigars, pipe tobacco, snuff, chewing

tobacco, dipping tobacco, or any other preparation of tobacco, including the cigarettes
commonly known as bidis.

& '"Tobacco sSales" means sales, or any offer to sell or exchange, for any'form of
consideration, £Tobacco pProducts to any person by any person who operates an
eEstablishment. "Tobacco sSales" includes any display of £7obacco pProducts.

“Tobacco Shop’ means any tobacco retailer whose principal business is selling Tobacco

Products. tobacco paraphernalia, or both, as evidenced by any of the following: 50% or more of floor

areq and display area is devoted to the sale or exchange of Tobacco Products, tobacco paraphernalia,

or both; 70% or more of gross sales receipts are derived from the sale or exchange of Tobacco

Products, tobacco paraphernalia, or both; or 50% or more of completed sales transactions include a

Tobacco Product or tobacco paraphernalia.

SEC. 1669-5219H.3. REQUIREMENT FOR TOBACCO SALES PERMIT.

* % ok %

SEC. 19H.41069-53. APPLICATION PROCEDURE: INSPECTION OF PREMISES;
ISSUANCE AND DISPLAY OF PERMIT.
(a) Application. An adpplication for a £Tobacco sSales permit shall be
submitted in the name of the person(s) proposing to engage in the sale of tZobacco pProducts
and shall be signed by each person or an authorized agent thereof. The a-Application shall be

accompanied by the appropriate fees as described in section 35 of the Sanfranciseo Business

and Tax Regulations Code and such fees shall include any required inspections or other work
performed by the Planning Department as required by the referral of the application. A separate
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adpplication is required for each location where #7obacco sSales are to be conducted. All
adpplications shall be submitted on a form supplied by the Department and shall contain the
following information:

1. The name, address, email address. and telephone number of the

adpplicant;

2. . The e Establishment name, address, email address, and telephone
number for each location for which a £Zobacco sSales permit is sought;

3. Such other information as the Director deems appropriate, including

the 4applicant's type of business, and whether the a4pplicant has previously been issued a

permit under this Article that is, or was at any time, suspended or revoked. No permit shall be

issued if the Application is incomplete or inaccurate.

(b) Inspection by Director. Upon receipt of a completed a4pplication and
fees, the Director may inspect the location at which #7obacco sSales are to be permitted. The
Director may also ask the adpplicant to provide additional information that is reasonably
related to the determination whether a permit may issue.

(c) Referral to the Planning Department. The Director will then refer the

Applications requiring inspection as to proximity to Schools and existing Establishments fo the

Planning Department. The Planning Department upon referral shall analyze the Application against

the most recent data provided by the Department to determine whether the Applicant’s location will

comply with subsections (1)(3) and (f)(4) and whether the location qualifies as a Tobacco Shop.

(d)te) Issuance of Permit. If the Director is satisfied that the adpplicant has

met the requirements of this Article and that issuance of the permit will not violate any law, the

Department shall issue the permit. 4n Establishment may not sell Tobacco Products until the permit

a

is issued. N
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(e)+d) Display of Permit. Each permittee shall display the permit prominently at
each location where tTobacco sSales occur. No permit that has been suspended shall be
displayed during the period of suspension. A permit that is revoked is void and may not be
displayed.

(f) _Grounds for Denial.

(1) No new permit shall be issued if the Director finds that the Applicant is in

violation of Health Code Article 19: Police Code Section 4600.3 (regulating the self-service

merchandising of tobacco products), or the California Labor Code.

(2) No new permit shall be issued if the Applicant does not have a valid current

Tobacco Retail Permit from the State Board of Equalization where the Applicant is required to have the

State Board of Equalization permit except for businesses selling only electronic cigarettes.

(3) No new permit shall be issued if the Applicant will be within 500 feet of the

nearest point of the property line of a s-School as measured by a straight line from the nearest point of

the property line on which a s School is located to the nearest point of the property line on which the

Applicant’s E_stablishment will be located.

(4) No new permit shall be issued if the Applicant will be located within 500 feet

of the nearest point of the property line of an existing Establishment as measured by a straight line

from the nearest point of the property line on which the Applicant’s Establishment will be located to the

nearest point of the property line of the existing Establishment,

(5) No new permit shall be issued in any supervisorial district that has 45 or

more Establishments with Tobacco Sales permits.
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(6) No new permit shall be issued to any Applicant whose main purpose is

offering food or alcoholic beverages for sale for consumption on the premises, including Bars and

Restaurants.

(7) No new permit shall be issued to any Applicant for operation of a Tobacco

Shop.

(8) No new permit shall be issued for a location not previously occupied by a

permitted Establishment.

(9) Pending Applications. Applications that have been submitted to the Director for

approval as of December 9, 2014 shall not be subject to the Section 19H.4(f)(2)-19H.4(f)(8)
and Section 19H.5.

SEC. 19H.5 DENSITY CAP

(a) The Density Cap shall be forty-five (45) permitted Tobacco Sales Establishments in a

supervisorial district. The Department shall assess the Density Cap every two vears to evaluate

whether to recommend to the Board of Supervisors an amendment to this Article to change the number

of permitted Establishments as reasonably necessary to advance the public health purposes this Article

seeks to achieve. The City may not issue a new permit in any supervisorial district that is at or above

the Density Cap at the time of submission of the Application.

(b) Pursuant to its authority under Section 19H.26 to adopt rules, the Department may adopt

rules governing the approval process for application submitted in a supervisorial district where the

number of permits has fallen below the cap, including rules on the timing for the approval process.

SEC. 19H.6. EXCEPTIONS FOR CERTAIN NEW PERMITS. INFERIM-EXGEPTION
FOR NEW PERMITS WHERE SALE OF THE ESTABLISHMENTS PENDING.

Notwithstanding Section 19H.5 and Sections 19H.4(f)(3).(4),(5) and (7):
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(a) If an owner of a retail food store establishment as defined in the Planning Code or

Tobacco Shop who holds a Tobacco Sales permit and has been in business for five years as

of the effective date of this Section 19H.6, submits an affidavit to the Director that attests to

ownership of the business at the same location and under the same Tobacco Sales permit for

five consecutive vears immediately preceding submission of the affidavit and that also states
that the owner is in negotiations with a specific buyer for the retail food store establishment or
Tobacco Shop at that location, then that buyer ("new buyer") may apply for. and the Director
may issue, a Tobacco Sales permit to the new buyer for the retail food store establishment or
Tobacco Shop at that location, on a one-time basis.

(b) If the new buyer submits an affidavit to the Director, stating that the new buyer has
been in business continuously as a retail food store establishment or Tobacco Shop at that
same location under the Tobacco Sales permit obtained in accordance with subsection (a)
and also states that the new buver has held the permit for at least 10 years, then a
subseqguent buyer of the retail food store establishment or Tobacco Shop at that location

"subsequent buyer™ may apply for, and the Director may issue, a Tobacco Sales permit to

the subsequent buyer for the retail food store establishment or Tobacco Shop on a one-time

basis.

(c) Where the owner of a retail food store establishment or Tobacco Shop that holds a
Tobacco Sales permit as of the effective date of this Section 19H.6, a child of the owner may
apply for, and the Director may issue, a Tobacco Sales permit to the child for that retail food
store establishment or Tobacco Shop at that location.

(d) An owner of a retail food store establishment or Tobacco Shop holding a Tobacco
Sales permit as of the effective date of this Section 19H.6, who must relocate under Chapter
34B of the Building Code may apply for, and the Director may issue, a new Tobacco Sales

permit for the location of the owner’s retail food store establishment or Tobacco Shop. ‘
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(e) An owner of a Bar or Tavern (cigar or smoking bar) who qualified for an exemption

under Section 1009.23(d) of this Code who holds a Tobacco Sales permit and has been in
business for five years as of the effective date of this Section 19H.6, who submits an affidavit

to the Director that attests to ownership of the business at the same location and under the

same Tobacco Sales permit for five consecutive years immediately preceding submission of
the affidavit and that also states that the owner is in negotiations with a specific buyer for the

Cigar or Smoking Bar at that location, then that buyer ("new buyer™) may apply for, and the

Director may issue, a Tobacco Sales permit to the new buyer for the Cigar or Smoking Bar at
that location, on a one-time basis.

(f)_If the new buyer submits an affidavit to the Director, stating that the new buyer has
been in business continuously as a Cigar or Smoking Bar at that same location under the
Tobacco Sales permit obtained in accordance with subsection (a) and also states that the new
buyer has held the permit for at least 10 vears, then a subsequent buyer of the Cigar or

Smoking Bar at that location ("subseguent buyer™ may apply for, and the Director may issue

a Tobacco Sales permit fo the subsequent buyer for the Cigar or Smoking Bar on a one-time

basis.

(q) If a spouse or domestic partner acquires the ownership of an Establishment

through the death of, or divorce from the owner identified on the permit and submits an
affidavit to the Director attesting to the acquisition of the Establishment accompanied by any
documentation requested by the Director, the Director may issue a Tobacco Sales permit to
the Applicant spouse or domestic partner on a one-time basis.
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SEC. 19H.71999-54. PERMIT AND ANNUAL LICENSE FEES.

(a) The Department shall charge every applicant for a tobacco sales permit a non-
refundable application fee for the initial inspection ahd processing of the application and an
annual license fee sufficient to cover the costs of annual inspections, as determined by the
Director . The application and processing fee shall be $53 and is covered by Section 35 of
the San Francisco Business and Tax Regulations Code. The annual fee is listed in Section
249.16 of the San Francisco Business and Tax Regulations Code. The Fee shall be due
annually on March 31 of each year, pursuant to Section 76.1, Article 2 of the San Francisco
Business and Tax Regulations Code.

SEC. 19H.84669-55. PERMIT MAY NOT BE TRANSFERRED TO NEW PERSONS OR
LOCATIONS.

SEC. 19H.91669-56. ENFORCEMENT AND INSPECTION.

The Director may enforce all provisions of this Article. Specific grounds for
enforcement are set forth in sections 19H.104669-57 through 19H.181669-65. Upon presentation
of proper credentials, the Director may enter and inspect at any time during regular business
hours any eEstablishment that is engaging in f_beacco sSales, or is suspected by the Director

of engaging in such sales.
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SEC. 19H.104669-57. CONDUCT VIOLATING SAN-ERANCISEO HEALTH CODE
ARTICLE 19DSECTION-1969-1 (REGULATING CIGARETTE VENDING MACHINES).

(a) Upon a decision by the Director that the pPermittee or the pPermittee’s agent or
employee has engaged in any conduct that violates SanFrancisco Health Code Article
19Dseetion 10091 (regulating cigarette vending machines), the Director may suspend a t
Tobacco Ssales permit as set forth in section 19H. 19160966, impose administrative penalties
as set forth in section 19H. 20100967, or both suspend the permit and impose administrative
penalties.

(b) The Director shall commence enforcement of this section by serving either a
notice of correction under section 19H 21160968 of this Article or a notice of initial
determination under section 19H. 22106969 of this Article.

SEC. 19H.111669-58. CONDUCT VIOLATING SAN-ERANCISEGO POLICE CODE
SECTION 4600.3 (REGULATING THE SELF-SERVICE MERCHANDISING OF TOBACCO
PRODUCTS).

(a) Upon a decision by the Director that the pPermittee or the pPermittee's agent or
employee has engaged in any conduct that violates Sanfranecisco Police Code section 4600.3

(regulating the self-service merchandising of tobacco products), the Director may suspend a

" #Tobacco sSales permit as set forth in section 19H.191609-66, impose administrative penalties

- as set forth in section 19H.20+609-67, or both suspend the permit and impose administrative

penalties.
(b) The Director shall commence enforcement of this section by serving either a
notice of correction under section 19H. 21106968 of this Article or a notice of initial

determination under section 19H. 22160969 of this Article.
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SEC. 19H.121669-59. CONDUCT VIOLATING SAN-ERANCIScE HEALTH CODE
ARTICLE 19FSECTION-1499-22 (PROHIBITING SMOKING IN ENCLOSED AREAS AND

SPORTS STADIUMS).

(@) Upon a decision by the Director that the pPermittee or the pPermittee's agent or
employee has engaged in any conduct that violates SanFranciseo Health Code Article
19Fseetion1609-22 (prohibiting smoking in enclosed areas and sports stadiums), the Director
may suspend a £Jobacco sSales permit as set forth in section 19H. 19+669-66, impose
administrative penalties as set forth in section 19H.204069-67, or both suspend the permit and
impose administrative penalties.

(b) The Director shall commence enforcement of this section by serving either a
notice of correction under section [9H. 21460968 of this Article or a notice of initial
determination under section 19H. 22106969 of this Article. -

SEC. M}M&Lﬂ) CONDUCT VIOLATING TOBACCO CONTROL LAWS.

(a) If the Director decides that the pPermittee or the pPermittee's agent or employee
has engaged in any conduct that violates local, state, or federal law applicable to £7obacco
pProducts or #Tobacco sSales, including Administrative Code Chapter 105 (imposing Cigarette
Litter Abatement Fee), the Director may suspend a #7obacco sSales permit as set forth in
section 19H. 19460966, impose administrative penalties as set forth in section 194 20100967,
or both suspend the permit and impose administrative penalties. |

(b) The Director shall commence enforcement of this section by serving either a
notice of correction under sectionﬁ 19H. 21160968 of this Article or a notice of initial
determination under section 19H.224669-69 of this Article.

SEC. 19H.141649-61. CONDUCT VIOLATING CALIFORNIA PENAL CODE SECTION
308 (PROHIBITING THE SALE OF TOBACCO TO MINORS).
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(a) Upon a decision by the Director that the pPermittee or the p-Permittee’s agent or
employee has engaged in any conduct that violates California Penal Code section 308
(prohibiting the sale of tobacco to minors), the Director may suspend a tobacco sales permit
as set forth in section 19H.191669.66.

(b) The Director shall commence enforcement of this section by serving a notice of
initial determination in accordance with section 19H. 221680969 of this Article.

SEC. 19H.151669-62. CONDUCT VIOLATING CALIFORNIA LABOR CODE SECTION
6404.5 (PROHIBITING SMOKING IN ENCLOSED PLACES OF EMPLOYMENT).

(a) Upon a decision by the Director that the p-Permittee or the p-Permittee's agent or
employee has engaged in any conduct that violates California Labor Code section 6404.5
(prohibiting smoking in enclosed places of employment), the Director may suspend a tobacco
sales permit as set forth in section 19H.194669-66.

(b) The Director shall commence enforcement of this section by serving a notice of
initial determination in accordance with section 19H.227669-69 of this Article. |

SEC. 19H.161669-63. FRAUDULENT PERMIT APPLICATIONS.
(a) Upon a decision by the Director that the p-Permittee or the p-Permittee's agent or

employee has obtained tobacco sales permit from the Department by fraudulent or willful

 misrepresentation, the Director may suspend a zZobacco sSales permit as set forth in section

(b) Upon a final decision by the Director that the pPermittee or the pPermittee's
agent or employee has obtained a #Tobacco sSales permit from the Department by fraudulent
or willful misrepresentation, the Director may impose administrative penalties as set forth in

section /19H 2016609-67.
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(c) Upon a final decision by the Director that the pPermittee or the pPermittee’s -
agent or employee has obtained a #7obacco sSales permit from the Department by fraudulent
or willful misrepresentation, the Director may revoke a #Tobacco sSales permit.

(d) Upon a final decision by the Director that the pPermittee or the pPermittee's
agent or employee has obtained a obacco sSales permit from the Department by fraudulent
or willful misrepresentation, the Director may impose administrative penalties in addition to
either suspending or revoking the #Iobacco sSales permit.

(e) The Director shall commence enforcement of this section by serving a notice of
initial determination in accordance with section 19H 22166969 of this Article.

() Any person who obtained a permit by fraud or misrepresentation may be
prosecuted for either an infraction or a misdemeanor punishable by a ﬁne not to exceed one
hundred dollars ($100) for a first violation, two hundred dollérs ($200) for a second violation
within one year, and five hundred dollars ($500) for a third and for each subsequent violation
within one year.

SEC. 19H.171669-64 SELLING TOBACCO WITHOUT A PERMIT.

(a) Upon a final decision by the Director that any person has engaged in the
sale of tobacco at any Establishment without a permit, the Director may impose administrative
penalties as set forth in section 19H.204069-67.

(b) The Director shall commence enforcement of this section by serving a notice
of initial determination in accordance with section 19H. 22106969 of this Article. This Notice of
Initial Determination may require that all tobacco sales cease and may impose an
administrative penalty.

(c) The City Attorney may maintain an action for injunction to restrain any
person from selling tobacco without a valid tobacco sales permit. In any such action, the City

Attorney may seek civil penalties and may seek a judicial determination that a person must
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pay any administrative penalties. The person against whom an injunction issues also shall be
liable for the costs and attorney’s fees incurred by the City and County of San Francisco in
bringing a civil action to enforce the provisions of the section. |

(d) Any person who engages in tobacco sales without the required permit may
be prosecuted for either an infraction or a misdemeanor punishable by a fine not to exceed
one hundred dollars ($100) for a first violation, two hundred dollars ($200) for a second
violation within one year, and five hundred dollars ($500) for a third and for each subsequent

violation within one year.

SEC. 19H.181669-65. OTHER ENFORCEMENT.
SEC. 19H.191669-66 TIME PERIOD OF SUSPENSION OF PERMIT.
When this Article allows the Director to suspend a permit, the following sanctions may
be imposed:
(a) The Director may suspend the permit for a maximum of 90 days for the first
violation.
(b) If a second violation occurs within twelve months of the first violation, the
Director may suspend the permit for a maximum of six months.
(c) Upon the third violation-end-eachsubsequentviolation, if within twelve months
of the prior violation, the Director may suspend the permit for a maximum of one year.
(d) Each suspension is an independent sanction and is served consecutively.
SEC. 19H. 201999-67. ADMINISTRATIVE PENALTY.

* %k 0k %

SEC. 19H.211669-68. NOTICE OF CORRECTION.
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When the Director commences an enforcement action with a notice of correction, the
Director shall serve the notice on the pPermittee or the pPermittee’s agent. The notice shall
state that the Department has determined that a violation may have occurred and that
reasonable grounds exist to support this determination. The notice may require corrective
action immediately or upon a schedule required by the Director. The Director may require the
pPermittee to post the notice of correction at the location where the Department alleges that
violations have occurred. If the pPermittee fails to obey a notice of correction, the Director may

serve a notice of initial determination in accordance with section /9H 22100969 of this Article.

SEC. 19H.221009-69. NOTICE OF INITIAL DETERMINATION.

* Rk *  %

SEC. 19H.231669-71. PAYMENT OF ADMINISTRATIVE PENALTIES.

* k 0k %

SEC. 19H.241669-72. APPEALS TO BOARD OF APPEALS.
SEC. 19H.251609-73. OTHER REMEDIES.

Nothing in this Article shall affect any other remedies which are available to the City
and County under any law, including (1) Sen-Franeiseo-Health Code Article 19Dseetion+609-1
(regulating cigarette vending machines); (2) San-Franciseo Police Code section 4600.3
(regulating the self-service merchandising of tobacco products); (3) SenFraneisce Health Code
Article 19Fseetion400922 (prohibiting smoking in enclosed areas and sports stadiums); (4)
California Penal Code section 308 (regulating sales of tobacco products to minors); and‘ (5)
California Labor Code section 6404.5 (prohibiting smoking in enclosed places of

employment).
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SEC. 19H.261699-74. AUTHORITY TO ADOPT RULES AND REGULATIONS.
SEC. 19H.271909.75. CITY UNDERTAKING LIMITED TO PROMOTION OF THE
GENERAL WELFARE. ' |

* % % %

SEC. 19H.281649-76. PREEMPTION.

* % % %

SEC. 19H.291069-77. SEVERABILITY.
Section 3. The Business and Tax Regulations Code is hereby amended by revising

Section 249.16, to read as follows:

SEC. 249.16. TOBACCO LICENSE PERMIT FEE.
Every person, firm or corporation engaged in tobacco sales shall pay an annual license

fee 6£-$188-$200 to the Tax Collector. The amount of the fee shall be determined and

published annually by the Department of Health based on the initial amount of $188 set in

Ordinance 149-08 and adjusted thereafter under Section 76.1(c) of the Business and Tax
Reqgulations Code. The license fee set forth in this Section shall be paid annually on or before

March 31, in accordance with the provisions of Section 76.1 of the Business and Tax
Regulations Code. |

Section 4. Effective Date. This ordinance shall become effective 30 days after
enactment. Enactment occurs when the Mayor signs the ordinance, the .Mayor returns the
ordi.nance unsigned or does not sign the ordinance within ten days of receiving it, or the Board

of Supervisors overrides the Mayor’s veto of the ordinance.
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Section 5. Scope of Ordinance. In enacting this ordinance, the Board of Supervisors
intends to amend only those words, phrases, paragraphs, subsections, sections, articles,
numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal
Code that are explicitly shown in this ordinance as additions, deletions, Board amendment
additions, and Board amendment deletions in accordance with the “Note” that appears under
the official title of the ordinance.

Section 6. No Conflict with Federal or State Law. Nothing in this ordinance shall be
interpreted or applied so as to create any requirement, power, or duty in conflict with any

federal or state law.

APPROVED AS TO FORM:
DENNIS J. HERRERA, City Attorney

By:

ALEETA M. VAN RUNKLE
Deputy City Attorney

n:\legana\as2014\1300508\00965737.doc
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From: RUSSIANFOK@aol.com

Sent: Tuesday, December 23, 2014 5:07 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: rckaris@gmail.com :

Subject: OBJECTION TO HOOKAH LOUNGE OCEAN ST, SF

Categories: 141291

PLEASE MAKE A NOTE THAT WE, RESIDENTS OF INGLESIDE TERRACES OBJECT
AND STRONGLY REQUEST

THAT THERE WOULD BE NO HOOKAH LOUNGE/STORE ON OCEAN STREET, IN SAN
FRANCISCO!

THANK YOU.

HAPPY HOLIDAYS!

NIKOLAI, DOUCE ANN, MASSENKOFF

735 URBANO DRIVE

SAN FRANCISCO, CA 94127



From: Board of Supervisors (BOS)

Sent: Tuesday, December 23,2014 3:02 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: Opposition to vape shop on Ocean Avenue
Categories: 141291

From: Linda McGilvray [mailto:linda.mcgilvray@gmail.com]

Sent: Tuesday, December 23, 2014 2:03 PM

To: Board of Supervisors (BOS); Yee, Norman (BOS); BOS Legislation (BOS)
Cc: Robert Karis

Subject: Opposition to vape shop on Ocean Avenue

Dear Board of Supervisors,

The neighbors in Ingleside Terraces are very concerned about the final motion of the Planning Commission regarding the proposed
vape shop at 1963 Ocean Avenue. Many feel that this business does not meet the objectives listed within the final motion. Even
though some studies say the vapors are not harmful, others disagree. There's even the real chance that these e-cigarettes could lead to a
smoking addiction. The neighbors with adjoining properties are certainly opposed to such activities that would pollute the air right
outside the back of their homes. There also are a couple of private schools and Aptos school students in the area that might be
influenced by the wares. They walk home down Ocean Ave. Trying to improve the quality of retail establishments on Ocean Avenue
has been the focus, even though a few questionable shops have opened. It's one thing to have diversity in the shops but another to have
unsuitable ones for youth and the neighborhood welfare. There are other stores selling e-cigarettes in the immediate vicinity within the
500 feet limit of the proposed vape shop, making neighbors wonder why another one is needed. Please consider the plight of the
neighbors and welfare of the neighborhood in considering licensing this shop.

Thanks for your consideration.

Linda McGilvray
Ingleside Terraces resident



From: Linda McGilvray [linda.mcgilvray@gmail.com]

Sent: Tuesday; December 23, 2014.2:03 PM

To: Board of Supervisors (BOS); Yee, Norman (BOS); BOS Legislation (BOS)
Cc: Robert Karis

Subject: Opposition to vape shop on Ocean Avenue

Categories: 141291

Dear Board of Supervisors,

The neighbors in Ingleside Terraces are very concerned about the final motion of the Planning Commission regarding the proposed
vape shop at 1963 Ocean Avenue. Many feel that this business does not meet the objectives listed within the final motion. Even
though some studies say the vapors are not harmful, others disagree. There's even the real chance that these e-cigarettes could lead to a
smoking addiction. The neighbors with adjoining properties are certainly opposed to such activities that would pollute the air right
outside the back of their homes. There also are a couple of private schools and Aptos school students in the area that might be
influenced by the wares. They walk home down Ocean Ave. Trying to improve the quality of retail establishments on Ocean Avenue
has been the focus, even though a few questionable shops have opened. It's one thing to have diversity in the shops but another to have
unsuitable ones for youth and the neighborhood welfare. There are other stores selling e-cigarettes in the immediate vicinity within the
500 feet limit of the proposed vape shop, making neighbors wonder why another one is needed. Please consider the plight of the
neighbors and welfare of the neighborhood in considering licensing this shop.

Thanks for your consideration.

Linda McGilvray
Ingleside Terraces resident



From: Board of Supervisors (BOS)

Sent: Monday; December.22, 2014 3:53 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: 1963 Ocean Ave San Francisco
Categories: 141291

From: Nancy Lewellen [mailto:NYL@PalladianLawGroup.com]
Sent: Monday, December 22, 2014 12:40 PM

To: Board of Supervisors (BOS)

Subject: 1963 Ocean Ave San Francisco

| would like to go on record as opposing the proposed e-cigarette and vapor shop at the above address. | have lived in
Ingleside Terraces for 40 years and have watched this block of Ocean Ave go to the dogs with a massage parlor, tattoo
parlor, billiards hall and now this. This is a wealthy neighborhood, NOT THE TENDERLOIN, that needs regular
merchants. '

It is close to 2 schools, and | understand a new ordinance would make the vicinity of this cigarette shop illegal. There are
more vacancies going up on this block with the closing of In Style and Kimura Gallery. Surely other businesses would be
a better fit for this family neighborhood. What were you thinking?

Sincerely,

Nancy Lewellen, Esq.

Palladian Law Group

605 Market Street Suite 505

San Francisco, CA 94105

Tel: (415) 399-0993 Fax: (415) 202-6474

http://www.palladianlawgroup.com

This communication is intended only for the use of the individual or entity to which it is addressed and may contain
information that is private, privileged, confidential and exempt from disclosure. If the reader of this message is not the
intended recipient as stated herein, or an agent of the intended recipient responsible for delivering this e-mail message to the
intended recipient you are hereby notified that any dissemination, distribution, or copying of this communication is strictly
prohibited. If you have received this communication in error, please notify us immediately by e-mail message to
nyl@palladianlawgroup.com In the event that you review the information contained in this communication, notwithstanding the
- fact that you are not the intended recipient or an agent of the intended recipient, such review will signify your understanding and
agreement that the information in this communication is the intended recipient's trade secrets, and confidential and privileged
information and you agree not to disclose or use such information and agree to be bound by all applicable laws in connection
therewith.




From: Susanne DeRisi [sderisi@gmail.com]

Sent: Saturday, December 20, 2014 4:56 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS); Boudreaux,
Marcelle (CPC)

Cc: rckaris@gmail.com

Subject: Re: Case No. 2014.0206C; 1963 Ocean Avenue; ‘Happy Vape’

Categories: 141291

Dear Board of Supervisors:

| am writing to oppose establishment of a tobacco retailer and hookah lounge, ‘Happy Vape’,
at 1963 Ocean Avenue. | understand that you have a hearing scheduled for Tuesday,
January 13, 2015 at 3 P.M. '

As a parent of school age children, | am opposed to establishment of this tobacco/e-cigarette
retailer and hookah lounge at a location near to so many schools. The Voice of Pentecost
Academy (PreK-12" grade) at 1970 Ocean Avenue is only 130 feet from 1936 Ocean
Avenue. There are altogether 14 educational institutions along the Ocean Avenue corridor,
including Commodore Sloat elementary, Aptos Middle School, Stratford School, City College
of San Francisco, and San Francisco State University. The Board of Supervisors very recently
(12/9/2014 and 12/16/2014) voted unanimously to limit tobacco sales permits “if the Applicant
will be within 500 feet of the nearest point of the property line of a School”. Although this
legislation does not take effect for 30 days and may not legally apply to this case, it seems to
me that the Board of Supervisors should apply these same criteria in evaluating the appeals
opposing establishment of the tobacco retailer at 1963 Ocean Avenue.

| disagree with the following "Findings" in the Planning Commission Final Motion No. 19271:

“Sections 7.A. (p.4): The proposed new uses and building ... will provide a development that
Is necessary or desirable, and compatible with, the neighborhood or the community.”

“7.B. (p.5): The proposed project will not be detrimental to the health, safety, convenience or
general welfare of persons residing or working in the vicinity.”



“7.D. (p.6): The proposal enhances the range of comparison goods and services offered by
adding another specialty retail store to the District”

“7.E. (p.6): The concentration of such establishments in the particular zoning district for which
they are proposed does not appear to adversely impact the health, safety, and welfare of
residents of nearby areas,”

The proposed e-cigarette/vaporizer retailer and steam stone hookah lounge is not desirable
and is not compatible with this community. Smoking e-cigarettes and using vaporizers and
being exposed to carcinogens in the second hand smoke from e-cigarettes and vaporizers will
be detrimental to the health of the persons living in, working in, and attending school in the
community. Furthermore, the retail sale of e-cigarettes does not enhance the range of
comparison goods and services offered because there are already two tobacco retailers
within 400 feet: a 7-Eleven at 2000 Ocean Avenue that sells e-cigarettes and CIgarettes and a
store on Ashton Avenue that sells cigarettes.

Thank you for your consideration of this matter. | hope you will side with those of us who
oppose establishment of a tobacco retailer and hookah lounge, ‘Happy Vape’, at 1963 Ocean
Avenue

Regards,

Susanne DeRisi

415 Chenery St

San Francisco, CA 94131



From: Linda Chan-Lau [linda138@yahoo.com]

Sent: “Eriday, December 19, 2014 1:35 PM

To: BOS Legislation (BOS); Board.of.Spervoisor@sfgov.org; Yee, Norman (BOS)
Cc: rckaris@gmail.com

Subject: RE:Proposal Vape and hookah lounge business

Categories: 141291

I DO NOT WISH AND ALLOWED THIS TO APPEAR AT MY NEIGHBORHOOD NOR NEAR BY APTOS MIDDLE SCHOOL.
I WIL FIGHT TILL THE END TO NOT LET THIS HAPPEN. I AM CONCERN WITH THE SAFETY OF OUR STUDENTS
AND THE SURROUNDINGS. IT SHOULD NOT BE ALLOWED SO CLOSED TO DISTANCE OF OUR SCHOOL. WE

- ALREADY HAVE SO MUCH PROBLEMS IN THE EVENING, WE DO NOT WANT MORE ACTIVITY GOING ON IN OUR
NEIGHBORHOOD .

SINCERELY,
NEIGHBOR AND PARENT APTOS MIDDLE SCHOOL



L.

From: Board of Supervisors (BOS)

Sent: Friday, December 19, 2014 12:54 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: Writing to strongly object to vape/hookah business at 1963 Ocean Ave
Categories: 141291

From: Sarah Wentker [ mailto:sarah.wentker@gmail.com]

Sent; Friday, December 19, 2014 11:09 AM

To: Yee, Norman (BOS); BOS Legislation (BOS); Board of Supervisors (BOS)

Cc: rckaris@gmail.com

Subject: Writing to strongly object to vape/hookah business at 1963 Ocean Ave

I am writing to urge you to please block the opening of a vape & hookah business at 1963 Ocean Avenue. I live
in this neighborhood, and my daughter attends Aptos Middle School. We DO NOT need this kind of business in
our neighborhood. There are tons of children walking up and down the Ocean Ave corridor, all the way from
Commodore Sloat Elementary, to Aptos Middle School, and down to Denman Middle School & Balboa High
School at the other end of Ocean. Our kids do NOT need to walk past this business, and they do not need to be
exposed to this kind of culture. Plenty of kids end up smoking (legal substances and otherwise) at a young age.
We do not need further encouragement. The whole vape culture is being portrayed as safe and cool, but it is not
proven safe. Please please please keep businesses like this out of our neighborhood, and away from schools!!!!

Thanks for your consideration.
Sarah Wentker

307 Santa Ana Ave.
415-623-4375



From: Board of Supervisors (BOS)

Sent: Friday, December 19, 2014 12:53 PM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: : File 141291 FW: Proposed Vape Hookah Lounge at 1963 Ocean - Opposition
Categories: 141291

From: deltabear [mailto:deltabear88@gmail.com]

Sent: Friday, December 19, 2014 10:47 AM.... ...

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Cc: Robert Karis

Subject: Proposed Vape Hookah Lounge at 1963 Ocean - Opposition

I continue to be opposed to this project, and I am shocked that the Planning Commission thinks that it's OK. Iam hoping that the
Board will be more rationale.

The owner has emailed me, trying to allay our concerns. But I am now even more concerned. Excerpt below:

"Our diversity of products and services will stimulate pedestrian traffic. The Vaping will be designated to our
outdoor backyard area enclosed by a tent...."

Does the Planning Commission/Board realize that the owner plans to BUILD A TENT in the backyard area for vaping activity?

gz Szt

5%3 e SRR i Y ST S
& 1903 Ooean dow

Ao 3
Gt Latioep '
P L Bhren

]

s i o e

g &)




Planning Commission was incorrect in their finding that this development is " necessary or desirable, and compatible with, the
neighborhood or the community."

The Commission issued a ruling that "approval of the Conditional Use authorization would promote the health, safety and welfare of
the City." Gjven proximity to kids, park, school, how is this conclusion possible? .

Adrienne Go



From: Board of Supervisors (BOS)

Sent: Friday, December 19, 2014 9:40 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: re Conditional Use Application for 1963 Ocean Ave.
Categories: 141291 '

From: Mary Sherwood [mailto:mshersf@gmail.com]

Sent: Thursday, December 18, 2014 2:10 PM

To: BOS Legislation (BOS); Board of Supervisors (BOS); Yee, Norman (BOS)
Subject: re Conditional Use Application for 1963 Ocean Ave.

Hello,

As a long time resident of the Ingleside Terraces I am writing to you to voice my opposition to the opening of a
e -cigarette shop at 1963 ocean ave. Many children (including my own) walk down ocean avenue on their way
to and from the many schools located along this corridor . Recent research has shown that while there is a
decline in the use of tobacco cigarettes among young people, there is an increase in e -cigarette use and that
those that try it are more inclined to continue to smoke.

hitp://’www.cde.gov/media/releases/2014/p0825-e-cigarettes.html

http://www.nvtimes.com/2014/12/17/science/national-institute-on-drug-abuse-e-cigarette-study.html? r=0

This addiction as well as the known negative affects of nicotine on developing brains makes me opposed to
allowing this e-cigarette establishment in this location. My hopes are that you will please take into
consideration the many children that travel this corridor each day and make a decision to provide them with the
best possible opportunities to be healthy and successful individuals.

Thank you,

Mary Sherwood
874 Urbano Drive
SF



From: Board of Supervisors (BOS)

Sent: Friday, December 19, 2014 9:36 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)
Subject: File 141291 FW: Does SF Need Any More "Vape shops?"
Categories: 141291

From: Serena Chen [mailto:Serena.Chen@lung.org]
Sent: Thursday, December 18, 2014 12:56 PM

To: Board of Supervisors (BOS)

Subject: Does SF Need Any More "Vape shops?”

Board President Tang and Members of the Board,

We received a request from a San Francisco resident today asking us to assist her in stopping a business selling
electronic smoking devices and paraphernalia from locating on Ocean Ave. While we are not familiar with the
particulars of this specific case, we are concerned in general as to the proliferation of “vape” shops all over the country
and in our communities as they encourage use of a product that is completely unregulated. Electronic cigarette use by
youth has now surpassed the use of conventional cigarettes by minors as covered in this New York Times article.

Earlier this year, the American Lung Association spoke in favor of Supervisor Mar’s legislation to restrict the use and sale
of these devices. In 19N, free sampling of tobacco products including electronic cigarettes is clearly prohibited and we
hope that the City will affirm this provision since these shops often provide free samples to customers.

In the past year, we are aware of three East Bay cities that moved to stop any additional “vape” shops from locating in
their cities by passing urgency moratoriums to give the cities the time to develop zoning laws that would limit where
they could be located. In the case of one of the cities -- Union City which had no such shops — the city council voted to
add vapor shops and hookah bars to their list of uses not allowed within city limits. Hayward, which saw the number of
“vape” shops triple in a few months, put a halt to any additional ones, and then adopted strong restrictions on where
such shops could be located. The third city, Fremont, is in the process of developing a strong tobacco retailer licensing
ordinance which would include where such businesses could be located.

Please let us now if you have any questions.

Seresns

Serena Chen | Regional Advocacy Director

American Lung Association in California

333 Hegenberger Rd, Suite 450

Oakland, CA 94621

Phone: 510.982.3191

Fax: 510.638.8984

Serena.Chen@lung.org | http://www.lung.org/california
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From: Board of Supervisors (BOS)

Sent: Thursday, December 18, 2014 9:43 AM

To: BOS-Supervisors; Lamug, Joy; Carroll, John (BOS)

Subject: File 141291 FW: Deny the Appeal of 1963 Ocean ave. Uphold the permit
Attachments: Clerk of the Board of Supervisors.docx

Categories: 141291

From: chris@gonewiththesmoke.com [mailto:chris@gonewiththesmoke.com]
Sent: Wednesday, December 17, 2014 3:10 PM

To: Board of Supervisors (BOS)

Subject: Deny the Appeal of 1963 Ocean ave. Uphold the permit

Hello,
Please read my letter of suppor for the permit and denial of the 1963 Appeal

Thank you!
Christopher Chin



Clerk of the Board of Supervisors: Angela Callvillo

Re: Please deny the appeal for 193 Ocean avenue and uphold the permit

Dear supervisors
| am the owner/operator of Gone with the Smoke shop, and | have been in business for over 1 year.

| would like to share with you the sentiment of many of our patrons who have successfully stopped
smoking, started to vape and have had many health benefits from this switch.

A few of these patrons have actually stopped smoking AND vaping ali together. This would not have
been possible without the advent of vaping technology.

Since there’s not a vapor shop on Ocean avenue, smokers in that region are being deprived of the
opportunity to quit smoking. Please deny the appeal and uphold the permit. | am available for any
questions or comments you may have regarding the vaping industry

Christopher Chin
Gone With The Smoke
569 Geary Street

SF, CA 94102

415-938-7508
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