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FILE NO. 140978 RESOLUTIO~ ). 

[Agreement Amendments - Crestwood Behavioral Health Services and Mental Health 
Management, Inc. dba Canyon Manor - $117,451,707] 

. Resolution approving amendments to each of two agreements for long term 

mental health services in 24-hour locked facilities between the Department of 

Public Health and Crestwood Behavioral Health Services, by $34,488,709 from 

$51,728,151 to $86,216,860; Mental Health Management I, Inc. dba Canyon Manor, 

by $4, 704,300 from $26,530,547 to $31,234,847 for a combined increase of 

$117,451,707 with an extension of the term for three years and eight months, for a 

total contract term of October 1, 2008, through June 30, 2018. 

11 WHEREAS, The Department of Public Health, in order to provide long term 

12 mental health services in a 24-hour locked facility to the residents of San Francisco, 

13 conducted a Request for Proposals on January 29, 2008 (RFP 1-2008), which p.rovided 

14 for an initial contract term of four years and nine months with options to renew the 

15 contract to a maximum term of ten years; and 

16 · · WHEREAS, The Department of Public Health awarded contracts under this 

17 Request for Proposals to· Crestwood Behavioral Health Services and Mental Health 

18 Management I, Inc. dba Canyon Manor; and 

19 WHEREAS, The Board of Supervisors previously approved the original contracts 

20 with these providers through adoption of Resolution 460-08, each for the term of 

21 October 1, 2008, through June 30, 2013; and 

22 WHEREAS, The Department requests approval of these second amendments to 

23 these contracts to increase the total contract amounts by $34,488,709 for Crestwood 

24 · Behavioral Health Services and by $4,704,300 for Mental Health Management I, 

25 

Department of Public Health 
BOARD OF SUPERVISORS 
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1 Inc. dba Canyon Manor, in order to enable the continued provision of these services . 

2 through June 30, 2018, for a tota.1 term of nine years and three months; and 

3 WHEREAS, A copy of .these amendrnents are on file with the Clerk of the Board 

4 of Supervisors in File No. Pt<>~18 , which is hereby declared to be a part of this resolution 

5 as if set forth fully herein; now, therefore, be it 

6 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

7 Public Health and the Director of the Office of Contract Administration/Purchaser, on 

8 behalf of the City and County of San Francisco, to amend these contracts to increase 

9 the total contract total amounts by (1) $34,488,709 for Crestwood Behavioral Health 

1 O Services, from $51, 728, 151 to $86,216,860, and (2) $4, 704,300 for Mental Health 

11 ' Management I, Inc. dba Canyon Manor, from $26,530,547 to 31,234,847, and to extend 

12 the contact term by three years and eight months, for a total term for each contract of 

13 October 1, 2008, through June 30, 2018; and, be it 

14 FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director 

15 of Health and the Director of the Office of Contract Administration/Purchaser to make 

16 amendments to these contracts, as needed, that do not materially increase the obligations or 

17 liabilities of the City, and, be it 

18 FURTHER RESOLVED·, That within t.hirty (30) days of the contracts being fully 

19 executed by all parties, the Director of Heath and/or the Director of the Office of Contract 
. . 

20 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

21 inclusion into the official file (File No. ll\e')r& ). 

22 

23 
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Department of Public .Health 
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APPROVED: 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

Department: 
Department of Public Health 

Legislative Objectives 

• The proposed resolution would approve the second amendments to the contracts between the 
Department of Public Health (DPH) and Crestwood Behavioral Services (Crestwood) and Mental Health 
Management, Inc. (Canyon Manor) to provide long-term mental health services. The amendments will 
extend the contracts from January 1, 2015 through June 30, 2018, for total contract terms of October 1, 
2008 through June 30, 2018. The proposed total contract not-to-exceed amount for these two contracts is 
$117,451, 707; $86,216,860 for Crestwood and $31,234,847 for Canyon Manor. · 

Key Points 

• In 2008, DPH established contracts with Crestwood and Canyon Manor based on a competitive Request for 
Proposals (RFP) process. The total compensation for the Crestwood contract was $48,787,156 and the 
total compensation for the Canyon Manor contract was $20,966,758. The terms for the contracts were 
October 1, 2008 through June 30, 2013 with five one-year options to extend the contract through June 30, 
2018. 

• In 2013, the Board of Supervisors approved amendments to extend the contract terms by 18 months 
through December 31, 2014 for both Crestwood and Canyon Manor. The compensation for Crestwood was 
increased to $51, 728,151 from $48, 787, 156. The compensation for Canyon Manor increased to 
$26,530,847 from $20,966,758. 

• The proposed amendments will extend the contracts from January 1, 2015 through June 30, 2018. The 
proposed total contract not-to-exceed amount for the two contracts is $117,451, 707; $86,216,860 for 
Crestwood and $31,234,847 for Canyon Manor. 

Fiscal Impact 

• Under the proposed resolution, the Crestwood contract not-to-exceed amount would increase from 
$51,728,151 to $86,216,860, and the Canyon Manor contract not-to-exceed amount would increase from 
$26,530,847 to $31,234,847. However, the actual needed contract amount for the Crestwood contract is 
$84,847,392 or $1,369,468 less than the resolution amount of $86,216,860; and for the Canyon Manor 
contract is $28,086,226 or $3,148,621 less than the resolution amount of $31,234,847. 

Recommendations 

• Amend the proposed resolution for retroactivity to reflect the contract commencement date of January 1, 
2015. 

• Amend the proposed resolution to reduce (a) the Crestwood contract not-to-exceed amount by $1,369,468 
from $86,216,860 to $84,847,392; (b) the Canyon Manor contract not-to-exceed amount by $3,148,621, 
from $31,234,847 to $28,086,226; and (c) the combined Crestwood and Canyon Manor contract not-to
exceed amounts by $4,518,089 from $117,451,707 to $112,933,618. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATNE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

MANDATE STATEMENT 

In accordance with Charter Section 9.118(b), any contracts or agreements entered into by a 
department, board or commission requiring anticipated expenditures by the City and County of 
San Francisco of $10,000,000, or the modification of amendments to such contract or 
agreement having an impact of more than $500,000 shall be subject to approval of the Board of 
Supervisors by resolution. 

BACKGROUND 

In 2008, the Department of Public Health (DPH) established contracts with Crestwood 
Behavioral Health Services (Crestwood) and Mental Health Management, Inc. dba Canyon 
Manor (Canyon Manor) to provide long7term mental health services in a 24-hour locked facility 
to San Francisco residents aged 18-60 who have a diagnosed mental illness. These contracts 
were awarded based on a competitive Request for Proposals (RFP) process and were approved 
by the Board of Supervisors through Resolution No. 460-08. 

The total compensation for the Crestwood contract was $48,787,156 and the total 
compensation for the Canyon Manor contract was $20,966, 758, for total contract amounts of 
$69,753,914. The terms for the contracts were October 1, 2008 through June 30, 2013 with five 
one-year options to extend the contracts through June 30, 2018. 

In 2013, the Board of Supervisors approved amendments to extend the contracts by 18 months 
through December 31, 2014 to continue to provide long-term mental health services. The total 
compensation for Crestwood was increased to $51,728,151 from $48,787,156, an increase of 
$2,940,9~5. The total compensation for Canyon Manor increased to $26,530,847 from 
$20,966, 758, an increase of $5,564,089. The total increased amount for the two contracts was 
$78,258,998. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve a second amendment to the contracts between DPH 
.and Crestwood and Canyon Manor to continue to provide long-term mental health services to 
San Francisco residents in a 24-hour locked facility. The amendments will extend the contracts 
from January 1, 2015 through June 30, 2018, an extension of three years and six months. 
Therefore, the proposed resolution should be amended for retroactivity. The total term of the 
contracts wiJI be October 1, 2008 'through June 30, 2018. The proposed total not-to-exceed 
amount for these two contracts is $117,451,707. The not-to-exceed amount for each contract 
will be amended, as follows: 

1) The not-to-exceed amount for the contract between DPH and Crestwood will increa'se to 
$86,216,860, from $51,728,151, an increase of $34,488,709. 

2) The not-to-exceed amount for the contract between qPH and Canyon Manor will increase 
to $31,234,847, from $26,530,847, an increase of $4, 704,000. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

Table 1 below summarizes the increases to the Crestwood and Canyon Manor contracts to be 
approved through the proposed resolution. 

Table 1: Increases to Contract Not-to-Exceed Amount 

Program Year Crestwood Canyon Manor Total 

1/1/2015 - 6/30/2015 $4,409,336 600,000 $5,009,336 

7 /1/2015 - 6/30/2016 8,818,673 1,200,000 10,018,673 

7 /1/2016 - 6/30/2017 8,818,673 1,200,000 10,018,673 

7 /1/2017 - 6/30/2018 8,818,673 1,200,000 10,018,673 

Subtotal $30,865,355 4,200,000 35,065,355 

Contingency @ 12% 3,703,843 504,000 4,207,843 

Proposed Increase to 
Not-To-Exceed Amount $34,569,198 a $4,704,000 $39,273,198 

Source: DPH 

a The proposed resolution states that the Crestwood contract will be increased by $34,488, 709, rather than the 
actual contract amount of $34,569,198, shown in the table above. The contract amounts are discussed in the Fiscal 
Impact section below. 

The current agreement contains provisions for four one-year extensions. According to Ms. 
Jacquie Hale, Director of the Office of Contracts Management and Compliance· at DPH, DPH 
chose to extend the contracts for an additional three years and six months because there 
remains a longstanding need for these long-term mental health services in a 24-hour locked 
facility for San Francisco residents. By implementing a single extension for an additional three 
years and six months, rather than individual one-year extensions to be exercised each year, 
DPH will have more flexibility in administering the contracts. Ms. Hale further states that DPH 
has performed regular, ongoing performance monitoring of these contracts and both 
Crestwood and Canyon Manor have meet expectations established by DPH. DPH will continue 
these monitoring practices throughout the extended term of the contracts. DPH advises that 
both Crestwood and Canyon Manor are in compliance with all State licensing requirements. 
According to Ms. Hale, DPH plans to solicit a new competitive process to procure long-term 
mental health services upon completion of the proposed contract terms in 2018. 

Contract Case Load 

According to data provided by DPH, the average monthly patient census was 183 for Crestwood 
and 56 for Canyon Manor for FY 2008-09, and has decreased to 178 and 14, respectively, 
through November 30, 2014. Table 2 below shows the. changes over time in average monthly 
census for each contract. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

Table 2: Average Monthly Census for Crestwood and Canyon Manor 

Year Crestwood Canyon Manor 

FY 08/09 183 56 

FY09/10 203 56 

FY 10/11 227 56 

FY 11/12 216 49 

FY 12/13 207 52 

FY 13/14 192 32 

FY 14/15 178 14 

Source: DPH 

According to Ms. Hale, DPH had previously sought to eliminate the Canyon Manor contract 
entirely; however this was not feasible because not all of the clients served through these 
contracts are clinically able to be accommodated at DPH's converted Behavioral Health Center, 
and therefore would need to remain at a locked facility, such as Crestwood or Canyon Manor. 

Due to changes in State policy regarding mentally ill state prison inmates, DPH expects to 
receive an additional 15 individuals from state hospitals who will require additional treatn1ent 
at a locked facility under supervision by the County. DPH is planning to serve these individuals 
through the Crestwood contract, increasing the average monthly census to 193 for the 
remainder of the contract. 

FISCAL IMPACT 

Under the proposed resolution, over the proposed three year and six month extended period, 
the Crestwood contract not-to-exceed amount would increase by $34,488, 709, from 
$51,728,151 to $86,216,860, and the Canyon Manor contract not-to-exceed amount would 
increase by $4, 704,000, from $26,530,847 to $31,234,847. However, as shown in Table 3 

·below, the actual needed contract amount for the Crestwood contract is $84,847,392 or 
$1,369,468 less thari the requested amount of $86,216,860; and the actual needed contract 
amount for the Canyon Manor contract. is $28,086,226 or $3,148,621 less than the requested 
amount of $31,234,847. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

Table 3: Actual and Proposed Expenditures in the Crestwood and Canyon Manor Contracts 

Crestwood Canyon Manor Total 

Prior Expenditures a $50,278,194 $23,382,226 $73,660,420 

Requested Expenditures (Table 1) 34,569,198 4,704,000 39,273,198 

Total Prior and Requested Expenditures $84,847,392 $28,086,226 $112,933,618 

Not-to-exceed amount 86,216,860 31,234,847 117,451,707 

Total Recommended Reduction ($1,369,468) ($3,148,621) ($4,518,089) 

• DPH provided contract expenditure data 11/30/2014. The Budget and Legislative Analyst took the average 
monthly expenditure to determine projected expenditures through the authorized contract term of 
12/31/2014. 

The proposed resolution should be amended to show the following correct needed contract 
amounts: 

• The Crestwood contract not-to-exceed amount will increase by $33,119,241, from the 
current contract amount of $51, 728,151 to the needed amount of $84,847,392. The 
amount of $84,847,392 is $1,369,468 less than the amount of $86,216,860 requested 
under the proposed resolution. · 

• The Canyon Manor contract not-to-exceed amount will increase by $1,555,379, from 
the current contract amount of $26,530,847 to the needed amount of $28,086,226. The 
amount of $28,086,226 is $3,148,621 less, than the amount of $31,234,847 requested 
under the proposed resolution. 

• The combined Crestwood and Canyon Manor contracts not-to-exceed amounts will 
increase by $34,674,620, from the current combined contract amounts of $78,258,998 
to the needed amount of $112,933,618. The amount of $112,933,618 is $4,518,089 less 
than the combined requested amount of $117,451,707. 

Funding for these two contracts for the period of January 1, 2015 through June 30, 2015 was 
appropriated by the Board of Supervisors in the DPH budget for Fiscal Year 2014-15. Funding 
for future years of the contracts will be subject to Board of Supervisors appropriation approval. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

RECOMMENDATIONS 

1. Amend the proposed resolution for retroactivity to reflect the contract commencement 
date of January 1, 2015. 

2. Amend the proposed resolution to reduce (a) the Crestwood contract not-to-exceed 
amount by $1,369,468 from $86,216,860 to $84,847,392; (b) the Canyon Manor 
contract not-to-exceed amount by $3,148,621, from $31,234,847 to $28,086,226; and 
(c) the combined Crestwood and Canyon Manor contract not-to-exceed amounts by 
$4,518,089 from $117,451,707 to $112,933,618. 

3. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

City and County of San Francisco 

September 15, 2014 
-

: ~,· 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

·~,=~ 
I 

Attached please find a proposed resolution for Board of Supervisors approval, which will allow the 
continuation of mental health services in the locked facilities of Crestwood Behavioral Health 
Services and Mental Health Management I, Inc. dba Canyon Manor. 

These contract amendments require Board of Supervisors approval under San Francisco Charter 
Section 9 .118, as they were previously approved under Resolution 262-13 and the proposed 
amendments each exceed $500,000. 

The following is a list of accompanying documents: 

o Resolution draft, signed by the Director of Health and Health Commission Secretary; 
o The proposed amendments to each contract; 
o Resolution 262-13, approving the most recent amendment to the contracts; 
o Forms SFEC-126 for the Board of Supervisors. 

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(Jacquie.Hale@SFDPH.org). 

Thank you for your time and consideration. 

Sincerely, 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy - Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacquie.hale@sfdph.org - office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 307, San Francisco; CA 94102 

::-_r 



FILE NO. 130532 

AMENDED IN COMMITTEE 
7/17/13 

RESOLUTION NO. 

1 [Agreement Amendments - Crestwood Behavioral Health Services and Mental Health 
Management, Inc; dba Canyon Manor - $78,285,998] · 

2 

3 Resolution retroactively approving an amendment, to each of two agreements for 

4 long term mental health services in 24-hour locked facilities between the . 
. . 

5 ·Department of Public Health and Crestwood Behavioral Health Sel'Vices, by 

6 $3,010,995 from $48,717,1.56 t~ $51,728,151; Mental Health Management 1,.lnc. dba 
. . 

7 Canyon. Ma~or, by $5:564,089 from $20,966,758 to $26,530,847 for a combined 

8 increase of $78,285,998 with an extension of the term of eighteen months, for a-

9 tQtal contract term of October 1, 2008, through December 31, 2014. 

10 

11 \(VHEREAS, The Department of Public Health, in order to provide long term 

12 mental health services in a 24-hour locked facility to the residents of.San Francisco,. 

13 conducted a Request for Proposals on january 29,.2008 (RFP 1-2008), which provided 

14 for an initial co11tract term of four years ano nine months· with options to renew the 

15 contract to a maximum term of ten years; and 

16 WHEREAS, The Department of Public· Health awarded contracts under this 

17 Request for Proposals to Crestwood Behavioral Health Services and Mental He~lth 

18 Management 11 Inc. dba ~anyon Manor; and 

19 WHEREAS, The Board of Supervisors previously approved the original contracts 

20 with these providers through adoption of Resolution 460-08·, each for the term of 

21 October 1, 2008, through June 30, 2013; and · 

22 WHERE~S, The Department requests approval of these second amendments to 

23 these contracts to increase the total contract amounts by $3,010,995 for Crestwood 

24 Behavioral Health Services and by $5,564,089 for Mental Healt~ Ma.nagement I, Inc. 

25 

Department of Public Health 
BOARD OF SUPERVISORS . · Page 1 

07/16/2013 



1 dba Canyon Manor, in order to enable the continued provision of these services through 

2 December 31, 2014, for a total term of six years and three months; and 

3 WHEREAS, A copy of these amendments are on file with the Clerk of the Board 

4 of Supervisors in File No.130532, which is hereby declared to be a part of this resolution 

5 as if set forth fully herein; now, therefore, be it 

6 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

7 Public Health and the Director of the Office of Contract Administration/Purchaser, on 

8 behalf of the City and County of San Francisco, to amend these contracts to increase 

9 the total contract total amounts by (1) $3,010,995 for Crestwood Behavioral Health 

10 Services, from $48,717, 156 to $51,728, 151; and (2) $5,564,089 for Mental Health 

11 Management I, Inc. dba Canyon Manor, from $20,966,758 to $26,530,847, and to 

12 extend the contact term by eighteen months, for a total term for each contract of 

13 October 1, 2008, through December 31, 2014; and, be it 

· 14 FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director 

15 of Health and the Director of the Office of Contract Administration/Purchaser to make 

16 amendments to these contracts, as needed, that do not materially increase the obligations or 

17 liabilities of the City; and, be it 

18 FURTHER RESOLVED, That within thirty (30) days of the contracts being fully 

19 executed by all parties, the Director of Heath and/or the Director of the Office of Contract 

20 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

21 inclusion into the official file (File No. 130532). 

22 

23 

24 

25 
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BOARD OF SUPERVISORS Page2 

07/16/2013. 



1 

2· 

RECOMMENDJ::D: 

3 G?i§2_, 
:4·' 

5 

6 

7 

.'8 

9 

10 

' 11 

12. 

13 

14 

15 

16 

17 

18 

'.19 

20. 

·21 

. 22. 

23 

24 

25 

Barbara A. Garcia 
Director of Health 

Department of Public Health 
BOARD OF SUPERVISORS 

·. 

APPROVED: 

ark MorewitZ. 
Health Commissio 

Page3 
7/16/2013 



City and County of San Francisco 

Tails 

Resolution 

City Hall 
1 Dr. Carl ton B. Goodlett Place 
San Francisco, CA 94102-468.9 

File Number: 130532 , Date Passed: July 23, 2013 

Resolution retroactively approving an amendment to each of two agreements for long term mental 
health services in 24-hour locked facilities between the Department of Public Health and Crestwood 
Behavioral Health Services, by $3,010,995 from $48,717, 15.6 to $5.1,728, 151; Mental Health 
Management I, Inc., dba Canyon Manor, by $5,564,089 from $20,966,758 to $26,530,847 for a 
combined increase of $78,285 .. 998 with an extension of the term of eighteen months, for a total 
contract term of October 1, 20081• through December 31, 2014. 

July 17, 2013 Budget and Finance Sub-Committee-AMENDED, AN AMENDMENT OF THE 
WHOLE BEARING NEW TITLE 

July 17,-~013.Budget an9 Finance Sub-Committee- RECOMMENDED AS AMENDED 

July 23, 2013 Board of Supervisors - ADOPTED 

Ayes: 11 - Avalos, Breed, Campos, Chiu, Collen, Farrell; Kim, Mar, Tang, Wiener 
and Yee · 

File No. 130532 . I hereby certrfy that the foregoing 
Resolution was ADOPTED on. 7/23/2013 by 
the Board of Supervisors of the City and 
County of San Francisco. · 

City and County of San Francisco Pagell 

J..., = 61 0.dvcAft:>· 
Angela Calvillo 

Clerk of the Board 

Date Approved 

Printed at 2:23 pm on 7124113 



RFP-1-2008 
A locked setting providing care to adults and or older adults with mental 

illness, physical problems and behavioral problems 

City and Coµnty of San Francisco 
DEPARTMENT OF PUBLIC HEALTH 

Community Behavioral Health Services 
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Proposal due: 
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Request for Proposals (RFP)-1- 2008 
"Locked Facilities" 
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· RFP for Locked Facilities 

I. INTRODUCTION AND SCHEDULE 

A. General 

The San Francisco Department of Public Health's (SFDPH) Community Behavioral Health Services (CBHS) is 
soliciting proposals from qualified vendors to provide psychiatric care to adults and/or older adults in a locked 
setting. The facilities licensed as a Skilled Nursing Facility (SNF) and or Mental Health Rehab Ce:qter (MHRC) will 
provide psychiatric care to adults and/or older adults in a locked setting. The facility will provide care to individuals 
with psychiatric problems, medical problems and behavior problems. The facility may also care for individuals with 
neurobehavioral diagnosis with a primary diagnosis of dementia. Individuals may be admitted with physical 
impairments requiring special needs that may include the use of a wheelchair, walker, or cane; they may also have 
vision and or hearing loss or speech impediments: 

The overall program goal of each facility is to maximize each individual's functional capacity fostering self-care and 
return to the highest level of independent living possible in the community. · 

The contract shall have an original term from July 1, 2008 to June 30, 2009. In addition, the City shall have nine (9) 
options to extend the term for a period of one (1) year each for a total of 10 year contract, which the City may 
exercise in its sole absolute discretion. The annuaf allocation for the contract is $14 million. 

B. Schedule 

The anticipated schedule for selecting a consultant is: 

Proposal Phase 

RFP is issued by the City 

E-Questions begin 

E-Question end · 
[Deadline for submission of written. questions] 

Proposals due 

Estimated Dates 
Technical Review Panel meetings 
Contract Selection and Negotiation 
Health Commission Review 
Board of Supervisors Approval 
Contract Certified/ Start date 
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Time 

12:00 Noon 

12:00Noon 

12:00Noon 

Date 

January 29, 2008 

January 29, 2008 

February 15, 2008 

February 29, 2008 

Week of March 3, 2008 
WeekofMarch 17, 2008 
April 1, 2008 
To be Determined 
July 1, 2008 , 
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II. SCOPE OF WO~ 

San Francisco residents admitted to these facilities recognized as SNF and or MHRC will be 18 years to 64 years 
and have an Axis I DSM-IV psychiatric diagnosis. San Francisco residents admitted to the facilities licensed as SNF 
and not having IMD·designation will be 18 years of age and.above and will have an Axis I DSM IV psychiatric 
diagnosis . 

. Individuals admitted to any of the facilities may aiso have concomitant medical problems and/or have physical 
impairments requiring sp.ecial needs that might indude the use of a wheelchair, walker, or cane; individuals may 
also have vision and/or hearing loss, or speech impediment. · 

The facility will primarily admit. San Francisco residents directly from acute psychiatric inpatient units. 

The Director of CBHS Placement or his/her designee will authorize referrals to the facilities into contracted beds. 
All such referrals will have been approved for locked psychiatric SNF or MHRC level of care. · 

Each San Francisco resident admitted to . .the facilities .into a contract bed will be reviewed .every thirty (30) days by 
the CMHS Utilization Review Nurse, who will monitor on-going treatment and progress toward treatment goals · 
including discharge as soon as ".linically appropriate. 

If a San Francisco resident on voluntary statii.s or·a private consetvatee is referred by Placement to the facility, an 
addendum to the admission agreement will be signed by private conservator or voluntary resident in advance of 
admission indicating that voluntary individual or private conservator will comply with CMHS' utilization 
management decisions regarding the individual's readiness to move to a lower level of care. 

Admission Expectations 

The CBHS Placement Director or his/her designec:i will be informed efthe·decision whether to admit or not admit 
within 72 hours ofreceipt of the referral packet. .· 

The facility's physician "Initial Assessment and Treatment Plan" must consist of the following components and be 
signed by the attending psychiatrist/physician within five (5) business days of admission, and .the facility shall send 
a copy of the "Treatment Plan" to the conservato(imd CBHS UR nurse within fourteen (14) calendar days: 

1. A 5-Axi~ DSM-IV diagnosis 

2. Signs and symptoms of psychiatric impairm1<pt atid any pre-existing medical conditions. 
3. Long and short-term goals that ·are based on fodividual resident capabilities and that are realistically attainable 

by resident. " 
4. Measurable objectives with specific time fr~_es with special emphasis o~ medication regimen. 
5. Special treatment and interventions and services with identification of the professional discipline responsible for 

each element of care. _,,. . . 
6. Estimated duration of treatment and continu9u,sly updated progress notes reflecting justification for continued 

stay and identification of obstaCies to comm~n.ity placement. 
7. Prognosis. · 
8. Dated legible physician notes and signature .. 
9. Specification of drug regimen or no drug regWien. 
10. Evidence of communication with resident's former physician upon admission and with resident's future 

physicfan upon discharge. · -:~ ' 

Admission and documentation will include the following: 
1. A non-psychiatrist physician must perform a history and physical examination within forty°-eight ( 48) hours of 

resident's admission. · 
2. Physician must provide reason for defermerlt of either the physical examination or any process within the 

examination. Attempts to complete a physical. examination must be documented weekly. If, after fourteen days 
(14), these attempts are not successful, the resident's conservator must be contacted to arrange a court date so 
that the court can mandate the necessary care.·· 

3. The facility shall obtain a copy of the conser</ator's investigation report and this report shall be present in the 
legal section of the resident record'. 
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4. The following demographic data will be collected for the purpose of conducting treatment and outcome 
evaluations: sex, age, race, marital status, leghl status, psychiatric diagnosis, and primary language. In addition, 
the facility will record information about the.resident's previous placement, prior hospitalizations, and reason 
for current hospitalization. 

Ongoing Expectations . 

Facility will provide: 
·i· 

I. Annual physical examination .. 
2. Annual update regarding medication consents',(with witness signatures). 
3. Documentation in resident's record the facilify's follow-up care regarding dental and eye care in addition to any 

necessary medical care. · · 1 
· 

4. Transportation and escort for clinic visits when necessary. 
5. Adherence to.all protocols regarding conserved residents, including issues .ofresident refusal of medications or 

treatment services. In the case of conserved residents refusing laboratory tests, the facilify may negotiate with 
San Francise<o General Hospital for recommended tests to be done there provided there is a court order for the 
resident to receive such tests. 

6. Assistance and cooperation in efforts to obtain resident entitlements. The facility will collect, document and 
report to the County the S SI, VA a:nd other third party payments . 

7. No one to one patient services will be provided without PRIOR written authorization and continued need will 
be reviewed daily by telephone with the coordinator of acute inpatient authorization. 

8. Participate fully in the County's Billing and Data Collection system regarding entitlements. 
9. Submit to San Francisco CMHS Billing Office, monthly invoices per the agreement with San Francisco Billing 

Office. Invoice attachments will include specific to each facility: · 
a. Resident's last name 
b. First name 
c. Units of service provided for that quarter. 
San Francisco CBHS will make payment adjustments quarterly for any resident not authorized for treatment. 

10. Attending psychiatrists court testimony when required ap.d following conditions must be met: 
a. Be fully prepared, i.e., review resident chart prior to proceedings · 
b. Appear on time and sit through the hearing process in order to provide expert testimony in resident's case 
c. In case of inability to attend, sufficient notice must be given by the psychiatrist. If time does not permit 

. mailing notice, then the notice must be faxed to the mental health court. 
11. The facility will abide by all admission and discharge notification requirements for the keeping of 

comprehensive bed data for the web based program when applicable .. 

Progress notes shall reflect the following: 

Psychiatrists: the attending psychiatrist must mal;~ a note at least every thirty-(30) days that addresses: 
1. Resident's current level of functioning, addr~s.sing all 5 Axis . · 
2. Description ofresident's behaviors that present as an obstacle to discharge. 
3. Behayioral assessment of current behavioratb.arriers effecting discharge potential 
4. Documentation to support significant change1l;"in functioning level, progress/regression. 
5. Specific justification as to why resident need$;.to remain at current level of care. 
6. Document current dose ofmedication(s). ,, 
7. Resident's response t.o medication(s). ·., 
8. Resident's compliance with medication(s). 
9. Resident's use of PRN medication. · 
10. Notes shall reflect physician's use oflaboratory results to determine adjustmentto medication(s). 

· 11. There shall be evidence of a monthly assessment and update regarding PRN psychotro~ic medication 

Nursing Staff: Nursing staff must make a note at;l:east every seven- (7) days that addresses: 
1. Nursing management of the resident specific.to problems identified in the resident's treatment plan. 
2. Areas of the resident's ADL's requiring nursh1g intervention and frequency of that intervention. 
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·Program Staff: 
1. Resident's attendance and participation will be documented in resident's chart. 
2. Resident will receive at least weekly individual sessions with group leader to discuss program goals and 

progress. 

Discharge Expectations 

Social work documentation shall begin at point of admission with updates based on evaluation of resident's 
functional capacity. Documentation shall be relev:int to resident's treatment goals and plans. Barriers to discharge 
will be identified and interventions that will address and/or resolve those barriers will be documented. 

CBHS Linkage Staff, working in the Placement Program and SPR staff will interface on a regular basis with the 
program social services staff regarding the discharge readiness ofresidents. 

When requested to make a resident ready for discharge or transfer, the facility will prepare all paperwork for 
resident discharge and make all arrangements within five (5) working days ofreceipt of written or verbal request 
from conservator, CBHS Linkage/Placement staff, or SPR staff. 

The program will notify Director of CBHS Placement or his/her designee by fax or telephone on the day of 
discharge of any San Francisco resident. 

The program will send medication and prescription information with resident upon discharge. 

Need for Acute Hospitalization 

In the event that the facility(s) staff determines ilif}.t a San Fra,ncisco resident should return to the acute hospital 
sector, the following procedures will be observed.; .. 
1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric· Emergency Return of San 

Francisco Residents Placed in out-of-county L-facilities (Manual No 3.03.3) .. 
2. Non-emergency returns: an authorization is n"'cessary from the Director of CBHS Placement or his/her 

designee. 
3. Off-hour emergency returns: The CBHS Plaqement.Director must be notified on· the next working day of any 

emergency returns made during non-business;,hours. · · · · 
4. The bed of any patient referred to the acute hp:spital will be held for seven (7) days pending his/her return. 
5. There is an understanding and agreement by contractor that any patient returned to PES or SFGH for acute 

treatment will be returned ASAP. When the.patient no longer meets the medjcal necessity criteria for acute 
inpatient according to Title IX, the referring .program will be expected to accept the patient back into their 
facility in a timely manner that does not requrre administrative days.· 

County Payment for Physician Services 

The Cot.inty will authorize payment of services rendered by physicians when itemized bills, which identify the 
resident(s) served, are submitted to the County. Ni bills for court testimony; administrative meetin:g and utilization 
review meetings must specify narrie of resident an':!. duration of meeting in minutes. 

The County reserves the right to interview and. approve all physicians who are applying to assume respcmsibf!ity for 
County residents, and the facility must provide notice to Connty in a timely manner regarding and physician 
resignations .. 

Service and Quality of Care 

Facilities shall maintain a regularly scheduled Continuous Quality Improvement Committee and extend an invitation 
· · to the County to attend as needed to facilitate the.bxchange of information. Committee membership shall consist of 

the following staff: one attending psychiatrist or lVfodical Director, Director of Nurses, Director of Program, and 
Social Worker. Attendance shall be documented and submitted as part ofregular reports to the County. 

r 
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. III: sJ~.mission Requirements 
t.. 

A. Time and Place for Submission of Proposals 

Proposals must be received by 12:00 p.m., on February 29, 2008. ·Postmarks will not·be considered in judging the 
timeliness of submissions. Proposals may be delivered in person and left with DPH Office of Contracts 
M~nagement and Compliance ("Contracts Office"), or mailed to: · 

San Francisco Department of Public Health 
Office of Contracts Management and Compliance 
1380 Howard St., 4th Floor,# 442 
s·an Francisco, CA 91t03 

\.I, 

Proposers shall submit one (1) original and six ( 6) copies of the proposal, and separately bound, of required Human 
Rights Commission (HR.C) Forms "in a sealed envelope clearly marked "RFP-1-2008-.Locked Facilities" to the 
above location. The original copy of the proposal° must be clearly marked as "ORIGINAL". Proposals that are 
submitted by facsimile, telephone or electr.onic mail will not be a,ccepted. Late submissions will not be considered. 

B. Format · 

A.11 s~bmlssion must be typewritten and on recycled paper and printed on do.uble-sided pages to the maximum extent 
possible. Please bind the proposal with a binder cHp, rubber band· or single staple or submit it in a three ring binder. 
Please do not bind your proposal with a spiral binding, glued binding or anything similar. You may use tabs or other 
separators within the document. If your response is lengthy, please include a Table of Contents. 

C. Content . · 
.,. 

Firms interested in responding to this RFP must cJmplete the attached DPH RFP Form: # 1 - Solicitation and Offer 
and return .it with the following information in thi:; order specified below: 

1. Introduction and Executive Summary 
Submit a letter of introduction an4 executive summary of the proposal. The letter must be signed by a 
person authorized by your firm to o~Jigate your firm to perform the commitments contained in the 
proposal. Submission of the letter w~U constitute a representation by your firm that it is willing and 
able to perform the commitments·co;itained in the proposal. 

2. Project Approach · 
Describe the services and activities that your firm proposes to provide to the City. Include the 
following information: .. 
a. Overall scope of work tasks; an.d 
b. Schedule and ability to complet~.the project within the City's required time frame; and 
c. Assignment of work within your firm's work team. 

3. Qualifications 
Provide information on your agenc.x~ background and qualifications which addresses the following:· 
a. Name, address and telephone nu,mber of a contact person; . 
b. How your agency meets the minJmum qualifications stated in this RFP (See Section IV); 
c. Proven ability to work with specialized populations seeking locked services. 
d. Cultural competence with the target population, evidence of consumer· and family participation. 
e. Demonstration that over all program goal is to maximize each clients potential and functioning · 

capacity fostering self care and return to the highest levei of independent living possible in the 
community. 

4. Financial Management Capacity 
The C.ity intends to award this contr;~.pt to the firm that it considers will provide the best overall 
program services. The City reserve_s-,the right to accept other than the lowest priced offer and to reject 

. any proposals that are not responsiVl7,tO this request. . 

. ·• 
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Please provide a fee proposal in a s~<J.led envelope that includes the following: 
a Total fee for each of the discipl!,lles identified in the Scope of Work with a not-to- exceed figure; 
b. Copies of audited financial statements, a listing of financial management staff and accounting staff 

including names, job titles, and)ength of service. · · 

. . 
IV. Evaluittion and Selection Criteria 

,; 

A. Minimum Qualifications 

Applicants much ·meet the minimum qualificatf,ons: 

1. Demonstrated a minimum of 5 years experience in providing services as discussed in Section II. 

2. Demonstrated expertise and practical experience in working with the San Francisco public health care 
services system. 

3. Good standing, licenses, Etc. The provider must be a valid existing legal entity, qualified to do business and 
in good standing in the State of Califomfa .. In· addition, the Provider must have all necessary licenses, 
pennits, approvals and authorizations to perform the Work and conduct the Providers business.· 

4. Other City Contracting Requirements. The Provider must be willing and able to compiy with the City and 
contracting requirements set forth in Sec~.ion.VII of this RFP 

the succes~ful applicant must provide the following: 

A summary of the qualifications of the organization, listing of the Board of Directors, in any, the name of a 
specific contact person with the approprip.te administrative authority for contract negotiations, information 
on how the organization is becoming mote culturally competent to meet the needs of clients, a statement 
regarding compliance with IDPPA, and an assurance that the financial statements of the organization have 
been au.dited in the past three years, all signed by the chief executive officer or the executive director of the . 
organization. 

(Minimum Qualificati~ns shall comply with the S~ope of Work Listed in Section IL) _... --

Any proposal that does not demonstrate that the proposer meets these minimum requirements by the deadline for 
submittal of proposals will be considered non-responsive and will not be eligible for award of the contract. 

~ i 

B. Cultural Competency 

Cultural Competency refers to being aware of culfural differences among diverse racial, ethnic, and other minority 
groups, respecting those differences, and taking steps to apply that knowledge to professional practice. 

The Program will need to put togeth~r a comprehf,'nsive Culturaily Competency Plan. They will need to demonstrate 
strengths including on-going attempts to improvdheir care in a culturally and linguistically appropriate way. 
Conduct on-going trainings for staff, regularly coiiduct surveys with clients to better a.scertain their needs and 
desires. Partner with the community to continue tt: improve their care and their understanding of the diverse 
population that is treated in their facility. Along ~ith scheduled input from staff and clients regarding cultural 
competence the program will need to review any complaints or concerns on an ongoing basis that may limit the 
ability of the facility to provide culturally and linguistically competent services. If any barriers are discovered, the 
Program Director will develop a study within thei:; CQI Program and collect data, analyze it and propose a solution 
to the problem. The program will work diligently,1o serve the clients in a culturally competent manor ap.d to m!lke 
changes when a problem is discovered. :1 · 

.... 

C. Selection Criteria 

The proposals· will be evaluated by a selection cothmittee comprised of parties with expertise in long term care. 
The City intends te .evaluate the proposals generaHy in accordance with the criteria itemized below. 

i1« 
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1. ·Experience providing requested s~rvices 25 points 
a. Minimum number.offive (5).·years providing requested or closely related services 
b. Evidence of any related license or program certification 
c. Use of license or certified staff (if relevant) 

2. Cultural competence with target pi>pulation and emphasized needs 25 points 
a. Employment of appropriate staff; documentation of linguistic capacity; documentation of Board 

of Directors cultural composition 
b. Ability to provide gender focused services and to make specific accomm6dations for target 

populations needs 
c. Evidence of consumer and fa..mily member participation in the development of the proposal and 

the design of the program 1 
• • 

... 

3. , Quality and comprehensive of proposed service plan 25 points 
a. Proven ability to work with specialized population seeking locked services 
b. Comprehensiveness of plan to provide services that are aimed to build a clients strengths and 

assist with community living when appropriate 
c. The proposal will need to demonstrate the overall program goal is to maximize each individual's 

functional capacity fostering self-care and return to the highest level of independent living 
possible in the community . 

• • • ..;!:' 

4. Financial Management Capacity 25 points 
a. Copies of audited financial statements and accompanying management letters for fiscal years 

2004/2005, 2005/2006, and 2t106/2007 
b. Current cash flow statement z4d projection for the period of July 1, 2007 tQ June 30, 2008 
c. A listing of financial management staff and accounting staff including names, job title, length of 

'service and brief resume ifn!'\~ded 

. TOTAL POINTS POSSIBLE FROM PROPO§AL: 100 Points 
... :.• 

TOTAL POINTS POSSIBLE UNDER LBE ODJNANCE: 10 Points 

This may include: 
• 10.0% discount to a LF.E; or joint venture between or among LBEs;. 
• 5.0% discount to ajoir!-t venture with LBE participation that equals or exceeds 35.0%, 

but is under 40.0% ·· 
• 7.5% discount to ajoii}tventure with LBE participation that equals or exceeds 40.0% 
• 10.0% discount to a ce~ified non-profit entity 

The Contract Analyst <vill calculate any LBE discount points 
. ~ .... 

TOTAL POINTS POSSIBLE: 110 Points 

P-590 (11-07) 
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V. E-QUESTION fiERIOD AND CONT,RACT AW ARD 

A. E-Questions 

Please note that there will be no Pre-Proposals Conference for this RFP. 

All qu~stions and requests for information must be received by electronic mail, fax and/ or US Mail and will be 
answered at the end of the £-Question period, by electronic mail, fax and or US Mail to all parties who have 
requested and received a copy of the RFP. The questions will be answered by the program staff. This .is the only 
opportunity firms can ask direct programmatic questions of the Department staff. All questions are to be directed to 

. the following e-mail address: Mahlet.Girma@sfdph.org, OR by electronic mail, fax and or US Mail to: 

Mahlet Girma, Contract Analyst 

San Francisco Department of Public Health 
Office of Contracts Management & Compliance 
1380 Howard St., 4th floor, #442 
San Francisco, CA 94,103 
Phone (415) 255-3504 I Fax (415) 252-308 

E-questions may only be submitted from Janu:Rry 29, 2008 until 12:00 Noon February 15, 200~ _ 

. No questions or requests fo,r interpretation wm be accepted after 12:00 Noon on February 15, 2008. 
If you have further questions regarding the RFP, please cont.act Mahl et Girma at 415-25 5-3 5 04. 

B. Contract Award 'i· 

The Department of Public Health Community Behavioral Health Services (CBHS) and Housing and Urban Health 
(HUH) will issue Notices of Intent to Award to the selected Proposer with whom CBHS and HUH staff shall 
commence contract negotiations. The selection of any proposal shall not imply acceptance by the City of all terms 
of the Proposal, which may be sul;>ject to further riegotiation and approvals before the City may be legally bound 
'thereby .. If a satisfactory contract cannot be nego'6ated in a reasonable time CBHS/HUH in its sole discretion may · 
terminate negotiations with the recommended Proposer and begin contract negotiations with the next recommended 
Proposer. ''' 

A. 

""· •• t:';" 

VI. TERMS AND CONDI,TIONS FOR.RECEIPT OF PROPOSALS 

Errors aµd Omissions in RFP :~ ... 

Proposers are responsible for reviewing a).l portion~ of this. RFP. Proposers are to promptly notify the Department, 
in writing, if the proposer discovers any ambiguirt; discrepancy, omission, or other error in the RFP. Any such 
notification should be directed to the Department7romptly after discovery, but in no event later than five working 
days prior ~o the date for receipt of proposals. Mcdifications and clarifications will be made by addenda as provided 

below. . ·:.~: 

B. Inquiries Regarding RFP 

Inquiries regarding the RFP and all oral notificatit~s of an intent to request written modification or cl~ification of 
the RFP, must be directed to: 

P-590 (11-07) 

Mahlet Girm&. Contract Analyst 
San Francisc.9~Department of Public Health 
Office of Con}Tacts Management & .Compliance 
1380 Howard;tilt., .4th floor, #442 
San Franciscc, CA 94103 . 
Phone (415).4~5-3504 /Fax (415) 252-3088 . 
E-mail: Mahkt.Girma@sfdph.org 
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C. Objections to RFP Terms 

Should a proposer object on any ground to any pruvision or legal requirement set forth in this RFP, the proposer 
must, not more than ten calendar days after the RFP is issued, provide written notice to the Department setting forth 
with specificity the grounds for the objection. The failure of a proposer to object in the manner set forth in this 
paragraph shall constitute a complete and irrevocabJe waiver of any such objection. 

D. .Change Notices 
!" • .:· 

The Department may modify the RFP, prior to th~~proposal due date, by issuing Change· Notices, which will be 
posted on the website. The proposer shall be resp<~nsible for ensuring that its proposal reflects any and all Change 
Notices issued by the Department' prior to the proposal due date regardless of when the proposal is submitted .. 
Therefore, the City recommends that the propqsei'consult the website frequently, including shortly before the 
proposal due date, to determine ifthe proposer has downloaded all Change Notices. 

E. Term of Proposal 

Submission of a proposal signifies that the propos~d services an.cl prices are valid for· 120 calendar days fro~ the 
proposal due date and that the quoted prices are genuine and not the result of collusion ~~ any other anti-competitive 
activity. · 

F. Revision of Proposal 

A proposer may revise· a proposal on the proposer's own initiative at any time before the deadline for submission of 
proposals. The proposer' must submit the revised proposal in the same manner as the original. A revised proposal 
must be received on or before the proposal due date. 

In no case will a statement of intent to submit a r~¥ised proposal, or commencement of a revision process, extend 
the p~oposal due date for any proposer. 

At any time during the proposal evaluation process, the Department may require a proposer to provide oral or 
written clarification of its proposal. The Department reserves the right.to make an award without further 
clarifications of proposals received. · 

. ·.1,, 

G. Errors and Omissfons in Proposal 

Failure by the Department to object to an error, Olnission, or deviation in the proposal will in no .way modify the. 
RFP or excuse the vendor from full compliance wJ,th the specifications of the RFP or any contract awarded pursuant 
to theRFP. · · 

.H. · Financial Responsibility 
-t 

The City accepts no financial responsibility for any costs incurred by a firm in responding to this RFP. Submissions 
of the RFP will become the property of the City and may be used by the City in any way deemed appropriate. 

I. Proposer's Obligations under the Campaign Reform Ordinance 

Proposers must comply with Section 1.126 ofthe .. S.F. Campaign and Governmental Conduct Code, which states: 

. ~" 
No person who contracts with the City and Councy :of San Francisco for the rendition of personal services, for the 
furnishing of any material, supplies or equipment to the City, or for selling any land or building to the City, 
whenever such transaction would require approval. by a City elective officer, or the board on which that City elective 
officer serves, shall make any contribution to such an officer, or candidates for such an office, or committee 
controlled by such officer or candidate at any time between commencement of negotiations and the later of either (1) 
the termination of negotiations for such contract, 9f (2) three months have elapsed from the date the contract is 
approved by the City elective officer or ~he board ,Qn. which that City elective officer serves. 

J 
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If a proposer is negotiating for a contract that must be approved by an elected. local officer or the board on which 
that officer serves, during the negotiation period ttie proposer is prohibited from making contributions to: 

• . the officer's re-electmn camp~ugn'. 
a candidate for that officer's offici;: • 

• a committee controlled by the of:i:foer or candidate . 

The negotiation period begins with the first point '.of contact, either by telephone, ip. person, or in writing, when a 
contractor approaches any city officer or employee: about a particular contract, or a city officer or employee initiates 
communication with a potential contractor about 8. contract. The negotiation period ends when a contract is awarded 
or not awarded to the contractor. Examples of initial contacts. include: (1) a vendor contacts a city officer or . 
employee to promote himself or herself as a candidate for a contract; and (2) a city officer or employee contacts a 
contractor to propose. that the contractor apply for. a contract. Inquiries for information about a particular contract, 
requests for documents relating to a Request for ~roposal, and requests to_be placed on a mailing list do not 
constitute negotiations. 

Violation of Section 1.126 may result in the following crimina~ civil, or administrative penalties: 

1. . Criminal. Any person who knowingly oi: willfully violates section 1.126 is subject to a fine ofup to 
$5,000 and a jail term of not more than six months, or both. 

2: Civil. Any person who intentionally or negligently violates section 1.126 may be held liable in a civil 
action brought by the civil prosecut~r for an amount up to $5,000. 

3. Administrative. Any person who intentionally or negligently violates section 1.126 may be held liable 
in an administrative proceeding befo:re the Ethics Co_mmission held pursuant to the Charter for an 
amount up to $5,000 for each violation .. 

For further information, proposers should contactthe San.Francisco Ethics Commission at (415) 581-2300. 

J. Sunshine Ordinance 

In accordance with S.F. Administrative Code Sec~ion 67.24(e), contractors' bids, responses to RFPs and all other 
records of commumcations between the City and-,persons or firms seeking contracts shall be open to inspection 
immediately after a contract has been awarded. Nothing in this provision requires the disclosure of a private 
person's or organization's net worth or other proptjetary financial data submitted for qualification for a contract or 
other benefits until and unless that person or orgas;.ization is awarded the contract or benefit. Information provided 
which is covered by this paragraph will be made i;:vailable to the public upon request. 

K. Public Access to Meetings and Records 

If a proposer is a non-profit entity that receives arnmulative total p~r year of.at least $250,000 in City funds or City~. 
administered funds and is anon-profit organization as defined in Chapter 12L of the S.F. Administrative Code, the 
proposer must comply with Chapter 12L. The prgposer must include in its proposal (1) a statement· describing its 
efforts to comply with the Chapter 12L provision~yegarding public access to proposer's meetings and records, and 
(2) a summary of all complaints concerning the proposer's compliance with Chapter 12L that were filed with the · 
City in the last two years and deemed by th<! City ~o be substantiated. The summary shall also describe the 
disposition of each complaint. If no such complaints were filed, the proposer shall include a statement to that effect. 
Failure to comply with the reporting requirements of Chapter 12L or material misrepresentation in proposer's 

. Chapter 12L submissions shall be grounds for rej).;ction of the proposal and/or termination of any subsequent 
Agreement reached on ~he basis of the proposal. :., · 

L. Reservations of Rights by the City 

The issuance of this RFP does not constitute an agreement by the City that any contract will actually be entered into 
by the City. The City expressly reserves the right at any time to: 
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1. Waive or correct any defect or infonnality in ·any response, proposal, o; proposal procedure; 
2.Reject any or all proposals; ' ·· 
3. Reissue a Request for Proposals; 
4. Prior to submission deadline for proposais, modify all or any portion of the selection procedures, including 

deadlines for accepting responses, the specifications or requirements for any materials, equipment or 
services to be provided under this RJ1P, or the requirements for contents or format of the proposals; 

5.Procure any materials, equipment or ser¥1ces specified in this RFP by any other means; or 
6.Determfo.e ~hat no project will be pursueti: 

M. No Waiver 

No waiver by the City of any provision of this RFP shali be implied from any failure by the City to recognize or take 
action on account of any failµre by a proposer to o~serve any provision of this RFP. 

N. · Local Business Enterprise Goals and Outreach 

The requirements of the Local Business Enterprise ap.d Non-Discrimination in Contracting Ordinance set forth in 
Chapter 14B of the San Francisco Administrative Code as it now exists or as it may be amended in the future 
(collectively the "LBE Ordinance") shall apply to this RFP. · 

1. LBE Participation 

The City strongly encourages proposals from quaJ.jfied LBEs. Pursuant to Chapter 14B, the following rating 
discount will be in effect for the award of this proji::ct for any proposers who are certified by HRC as a LBE, or joint 
ventures where the joint venture partners are in th~ same discipline and have the specific levels of partieipation as 
identified below. Certification applications may be obtained by calling HRC at (415) 252-2500. The rating discount 
applies at each phase of the selection process. The application of the rating discount is as follows: 

·:·. 

a. A 10% discount to an LBE; or .i joint venture between or among LB Es; or 
b. A 5% discount to a joint venture wi.th LBE participation that equals or 

exceeds 35%, but is under 40%; or 
c. A 7.5% discount to a joint venmre with LBE participation that equals or exceeds 40%; or 
d. A 10% discount to a certified ncn-profit entity. 

If applying for a rating discount as a joint venture; The LBE must be an active partner in the joint venttire and 
perform work, manage the job and take financial risks in proportion to the required level of participation stated in 
the proposa~ and must be responsible for a clear!)/ defined portion of the work to be performed and share in the 
ownership, control, management responsibilities, risks, and profits of the joint venture. The portion of the LBE joint 
venture' s work shall be set forth in detail separatefy from the work to be performed by the non-LBE joint venture 
partner. The LBE joint venture's portion of the contract must be assigned a.commercially useful function. 

. ' 

2. . HRC Forms to be Submitted 1•iith Proposal 
. ·: 

a. All proposals submitted must include the following Human Rights Commission (HRC) Forms contained in 
the HRC Attachment 2: 1) HRC Contract Participation Form, 2) HRC "Good Faith Outreach" Requirements Form, .~'·~· 
'3) HRC Non-Discrimination Affidavit, 4) HRC Joint Venture Form (if applicable), and 5) HRC Employment F.orm. 
If these forms are not returned with the proposal, the proposal may be deterinined to be non-responsive and may be 
rejected. ·;' 

b. Please submit only two copies of the above forms with your proposal. The forms should be placed in a 
separate, sealed envelope labeled HRC Forms. ' 

If you have any questions concerning the HRC Fcrins, you may call Human Rights Commission at (415) 252-
2500. . 

.I . 

• 11 
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VII .. CONJfRACT REQUIREMENTS 

A. Standard Contract Provisions 

The successful proposer will be required to enter into a contract substantially in the form of the Agreement for 
Professional Services, attached hereto as Appendbc C. Failure to timely execute the contract, or to furnisl). any and 
all.insurance certificates and policy endorsement, surety bonds or other materials required in the contract, shall be 
deemed an abandonment of a contract offer. The City, in its sole discretion, may select another firm and may 
proceed against the original selectee for damages. 

Proposers are urged to pay special attention to the requirements of Administrative Code Chapters 12B and 12C, 
Nondiscrimination in Contracts and Benefits, (Chapter 12B.2 "Nondiscrimination; Penalties in the Agreement); 
the Minimum Compensation Ordinance (Chapter 12P.5 "Requiring Minimum Compensation for Covered 
Employee" in the Agreement); the Health Care Accountability Ordinance (Chapter 12Q.2.9 "Requiring Health 
Benefits for Covered Employees" in the Agreement); the First Source Hiring Program (Chapter 83 "First Source 
Hi1ing Program" iI). the Agreement); and applicable conflict of interest laws, as set forth in paragraphs B, C, D, E 
and F below. 

B. Nondiscrimination in Contracts and Benefits 

The successful proposer will be required to agree to comply fully with and be bound by the provisions of Chapters 
12B and 12C of the San Francisco Administrativ<;:

1
Code. Generally, Chapter 12B prohibits the City and County of 

San Francisco from entering into contracts or leas~s with any entity that discriminates in the provision of benefits 
between employees with domestic partners and employees with spouses, and/or between the domestic partners and 
spouses of employees. The Chapter 12C requires;·nondiscrimination in contracts in public accommodation. 
Additional information on Chapters 12B and 12C.is available on the HR.C's website at www.sfhrc.org 

. . 

C. Minimum Compensation Ordinance (l~CO) 

The successful proposer will be required to agree/o comply fully with and be bound by the provisions of the 
Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative Code Chapter .12P. Generally, this 
Ordinance requires contractors to provide emplores covered by the Ordinance who do work funded under the 
contract with hourly gross compensation and paic!,.and·unpaid time off that meet certain minimum requirements. For 
the contractual requirements of the MCO, see Sec;l2P.5 of "Requiring Minimum ·compensation for Covered 
Employee" in the Agreement. ·- · 

1,:. 

For the amount of hourly gross compensation cur,-ently required under the MCO, see www.sfaov.org/olse/mco. 
Note that this hourly rate may increase on January.I of each year and that contractors will be required to pay any · 
such increases to covered employees during the t¥fJ11 of the contract. 

~ 'J.J 

Additional information regarding the MCO is available on the web at www.sfaov.org/olse/mco. 

· D. Health. Care Accountability Ordinan~(H CAO) 

The successful proposer will be required to agree t-0 comply fully with and be bound by the provisions of the Health 
Care Accountability Ordinance (HCAO), as set fcrth in S.F. Administrative Code Chapter 12Q. Contractors should 

·consult the San Francisco Administrative Code to,detennine their compliance obligations under this chapter. 
Additional infornJ.ation regarding the HCAO is ay~ilable on the web at www.sfaov.org/olse/hcao . 

.. 
E. First Source Hiring Program (FSHP) · 1 

t ~ • 

If the contract is for more than $50,000, then the ~trst Source Hiring Program (Admin.Code Chapter 83) may apply. 
Generally, this ordinance requires contractors to notify the First Source Hiring Program of available entry-level jobs 
and. provide the Workforce Development System ;irith the first opportunity to refer qualified individuals for 
employment. ~' 

t 
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Contractors should <:onsult the San Francisco Administrative Code to determine their compliance obligations under 
this chapter. Additional information regarding th.e FSHP is available on the web at www.sfgov.org/moed/fshp.htm 
and from the First Source Hiring Administrator, (415) 401-4960. 

F. Conflicts oflnterest 

The successful proposer will be required to agree to comply fully with and be bound by the applicable provisions of 
state and local laws related to conflicts of interest, including Section 15.103 of the City's Charter, Article III, 
Chapter 2 of City's Campaign and Governmental.!=onduct Code, and Section 87100 et seq. and Section 1090 et seq. 
of the Government Code of the State of California., The successful proposer will be required to acknowledge that it 
is familiar with these laws; certify that it does not know .of any facts that constitute a violation of said provisions; 
and agree to immediately notify the City if it becomes aware of any such fact during the term of the Agreement. 

Individuals who will perform work for the City on behalf of the successful proposer might be deemed consultants 
under state and local conflict of interest laws. If so, such individuals will be required to submit a Statement of 
Economic Interests, California Fair Political Practices Commission Form 700, to the City within ten calendar days 
of the City notifying the successful proposer that the City has selected the proposer. 

VIII. PROTEST PROCEDURES 

A. Protest ofNon-Responsiv.eness Determ.i.nation 

Within five (5) working days of the City's issuance of a notice of non-responsiveness, any firm that has submitted a 
proposal and believes that the City has incorrectly.<letermined that its proposal is non-responsive may submit a 
written notice of protest Such notice of protest rriust be received by the City on or before the fifth (5th) working day 
following :the City's issuance of.the notice of non-~.esponsiveness. The notice of protest must include a written 
stat~ment specifying in detail each and every one-gf the grounds asserted for the protest. The protest must be signed 
by an individual authorized to represent the proposer, and must cite the law, rule, local ordinance, procedure or RFP 
provision on which the protest is based. In addition, the protestor must specify facts and evidence sufficient.for the 
City to determine the validity of the protest. · '' 

B. Protest of Contract Award 
. f 

Within five (5) working days of the City's issuanc~ of a notice of intent to award the contract, any firm that has 
submitted a responsive proposal and believes thatfu.e City has incorrectly selected another proposer for award may 
submit a written notice of protest Such notice of protest must be received by the City on or before the fifth (5th) 
working day after the City's issuance of the notic~of intent to award . 

. ; 

The notice of protest must include a written statement specifying in detail each and every one of the grounds 
asserted for the protest. 'The protest must be sigh{l~ by an individual authori~d to represent the proposer, and must 
cite the law, rule, local ordinance, procedure or RPP provision on which the protest is based. In addition, the 
protestor must specify facts and evidence sufficient for the City to determine the validity of the protest. 

C. Delivery of Protests 
£h ' 

All prot.ests must be received by the due date. If a protest is mailed, the protestor bears the risk of non-delivery 
within the deadlines specified herein. Protests shqµld be transmitted by a means that will objectively establish the 
date the City received the protest. Protests or notjqe of protests. made orally (e.g., by telephone) will not be · 
considered. Protests must be delivered to: 

P-590 (11-07) 

Jacquie Hale, Director-;· 
Office of Contracts M&'lagement and Compliance 
San Francisco Department of Public Health 
101 Grove, Room 307 
San Francisco, CA 94102 
Phone (415) 554-2609i Fax (415) 554-255. 

·;,. 
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ATTACHMENTS: 

Provided on pap~r/h~d c~py or electro~ically (in a "zipped". file) for this RFP: 
D DPH Forms: , 

o RFP Fonn #1 Solicitation and Offer 
. o RFP Form #2 Contractual Record Form 
o RFP Form #3 Prospective ConU:actor Financial Survey Form 

D Budget Forms and CRDC Forms 
D HRC 03 Compliance Affidavit 
D HRG Attacl:_iment 2 (this contains the requir~,".;, HRCforms mentioned in Section VI.N2) 

"' . t.• 
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Appendix B 
Standard Forms 

Before the City can award any contract to a contractor, that contractor must file three standard City forms {items 1-3 
on the chart). Because many contractors have already completed these forms, and because some informational 
forms are rarely revised, the City has not included them in the RFP package. Instead, this Appendix describes the 
forms, where to find them on the Internet (see bottom of page 2), and where to file them. If a contractor cannot get 
the documents off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing 
(purchasing@sfgov.org) and Purchasing will fax, mail or e-mail them to the contractor. 

If a contractor has already filled out items 1-3 (see note under item 3) on the chart, tlie contractor should not do so 
again unless the. contractor's. answers have changed. To find out whether these forms have been submitted, the 
contractor should call Vendor File Support in the Controller's Office at (415) 554-6702. · · 

If a contractor would like to apply to be certified l".S a local business enterprise, it must submit item 4. To find out 
about item 4 and certification, the contractor should call Human Rights Commission at (415) 252-2500. 

Form name and Internet Return the form to; 
Item location Form Description For more info 

Request for Taxpayer W-9 The City needs the contractor's Controller's Office 
1. Identification Number and 'taxpayer ID number on this form. If a Vendor File _Support 

Certification contractor has already done business City Hall, Room 484 
'·with the City, this fcirm is not San Francisco, 

www.sfgov.org/ocaf:12urcha necessary because the City already has CA 94102 
sing/fonns.htm ··the number. 

/ (415) 554-6702 l 

v.rww .irs.gov /12ub/irs-
fill/fw9.odf I 

t) 

Business Tax Declaration P-25 ·All contractors must sign this form to · Controller's Office 
' ',determine if they must register with Vendor File Supp0rt 

2. wwv.;r .sf gov .org!'.oca/purcha the Tax Collector, even if not locatecl City Hall, Room 484 
singi'.forms.htm in San Francisco. All businesses that San Francisco, 

.. iqualify as "conducting business in San CA 94102 
· Francisco" must register with the Tax 
Collector. (415) 554-6702 

S .F. Administrative Code HRC- ·;··contractors tell the City if their· Human Rights Comm. 
Chapters 12B & 12C 12B- ··personilel policies meet the City's 25 Van Ness, #800 

3. Declaration: 101 requirements for nondiscrimination San Francisco, 
Nondiscrimination in . _against protected classes of people, CA 94102-6059· 
Contracts and Benefits and in the provision of benefits (415) 252-2500 

. between employees with spouses and 
www.sfgov.org/oca/12urcha . employees with domestic partners. 
sing/forms.htm - Form submission is not complete ifit I does not include the additional 
In Vendor Profile documentation asked for on the form. 
Application [ Other forms may be required, 

depending on the answers on this 
· f ·form. Contract-by-Contract 

Compliance status vendors must fill 
out an additional form for each 
contract 

.. 
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Form name and Internet Return the form to; 
Item location Form Description For more info 

HRC LBE Certification Local businesses complete this form Human Rights Comm. 
4. Application j to be certified by HRC as LBEs. 25 Van Ness, #800 

Certified LBEs receive a bid discount San Francisco, 
pursuant to Chapter 14B when bidding CA 94102-6059 

www.sfgov.org/oca/12urcha J on City contracts. To receive the bid 
j discount, you m"4st be certified by 

(415) 252-2500 
sing/forms.htm -

fo Vendor Profile 
j HRC by the l'roposal due date. 

Application l' 

i 
I 

Where the forms are on die internet 

Office of Contract Administration 

Homepage: 
Purchasing forms: .. 

Human Rights Commission 

HRC's homepage: 
Equal Benefits forms: 
LBE certification form: 

P-590 (11-07) 

www.sfgov.org/oca/ 
Click on "Required Vendor Forms" under the "Information for Vendors and 
Contractors" banner.. · 

\' 

' . .+· 
www.sfhrc.org . 
Click on "Forms" under the "Equal Benefits" banner near the bottom. 
Click on "For:ms" under the "LBE" banner near the bottom 

,i. 

'l 
I 
J ... · 
1 
J ... 

·]l 
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(;.I'~:L AND.'COUNTY OF SAN FRANCISi:;;J ....... , ...... ' . . ... , ..... • . . . 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE :01 

DPHM09000317 
$1,481,4B8.00 

TO: I INC DBA CANYON MANO PO PRINT DATE: 01/08/2009 

TERMS: NET 
FOB : DEST 

ISSUE DATE 

CA 94948 

. : 01/12/2009 

DELIVER TO: 1380 HOWARD ST 4TH 
SAN FRANCISCO 

TERMS: 

CONTINUED, NEXT PAGE 

PHONE : 
VENDOR ID: 12323 

BPO # 
EFF. DATE 
EXP. DATE 

BPHM09000042 << 
10/01/2008 
06/30/2013 



******* 1 RIG IN AL*** ~***** 
cr-.L i AND COUNTY OF SAN FRANCIS·<:.-0 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOlJN'T : 

UOM TAX QUANTITY UNI'I' PRICE 

1 7400-20 EA N 1.00 1,481,488.0000 
SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

TO PROVIDE 24-HOUR MENTAL HEALTH REHABILITATION SERVICES. 
OCTOBER 1, 2008 THROUGH JUNE 30, 2009 - $2,955,840 
JULY 1 1 2009 THROUGH JUNE 30, 2010 - - - - $3,941,120 
JULY 1, 2010 THROUGH JUNE 30, 2011 - - - - $3,941,120 
JULY 1, 2011 THROUGH JUNE 30, 2012 - - - - $3 1 941,120 
JULY 1, 2012 THROUGH JUNE 30, 2013 - - - - $3,941,120 

1.m~i~. · 
?.ra Jt;;tl 

**** END OF ITEM LIST **** 

PAGE :02 

DPHM09000317 
$1,481,488.00 

TOTAL PRICE 

1,481,488.00 

$1,481,488.00 
$.00 

$1,481,488.00 



SPX INDEX 

******* RIG IN AL*** "'***** 
Cl.Li AND COUNTY OF SAN FRANCib-_.J 

CONTRACT PURCHASE ORDER RELEASE 
COM}VfUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

SUBOBJ USERCODE PROJCT PRJDTL GRANT GRNTDTL 

01 HMHMLT730416 02789 

\;::i: .. ~" 
. 1ft:s£~; 

**** END OF DOCUMENT **** 

PAGE : 03 

DPHM09000317 
$11481,48s·.oo 

AMOUNT 

1,481,488.00 

1,481,488.00 



···· ... 

ADPlCSfFAMIS: FY 08-09 
CtTY/COUNTY OF SAN FRANCISCO 
CONTRACT PURCHASE ORDER INPUT FORM 

Ottglr.id p:fi@M.~Rf$.OM6~1L':··::'. ·: .:: : · ·."· """'"'""" 82 Cornrnunify Behavioral Health Services 

~)y~j';if:tS~~~~""'·"""''""""""'"°· HM-9-6402 MH · ~~~~!~~:~~~~~~~wz~. ~~:5!08 • 

!.,ll'liffiet1lkn-Ibcluiua x 
•DM.r~l.\H 

ORIOU(JU.'COt 

MIO\JNl Of THIS ENCUMBR'l>ICE $1,970.560 TOTALAPPROVEO CONTRACT $ 20,966.758 """' 10/01/08 
~ Ctllm.OO?r.!"1&0 :t.!fORY.n?t.'...'i'I ~ 1-i,_• >.::<..ta.. SSMC!: l!.El!.Ol..IJ11~Jlf0.: J!,l 06/30i09 

CMS#6402 201a-1J4/os June os, 2005 
CO~;Ut."(:hl!\ 

i.llfJ:ORESS 

Mental H<'!aftll Mgmt I, Inc dba 

Canyoh Manor 

____ _,1;.::2:o3:e;2,,,_J W~ 01 lt>B.JVERlO: i:i:e10JJ(-."01Ce.::!ll•tlllf"..JC>.ll!TO. {lnter-Office) 

I 
653 Canyon R.ond, P 0 aox 865 
Novata, CA 94948 

SE:n1:1.5"¢i(.>.i;'ffii&i.\' 

M~ntf!!y 

fl!'°":.\\!!N 1;,,. 94-2.319128 
rm-,- (4•15) 892.-1628 

RE.tAlNAGt: REQU~EO, 

IF YES, AMoV~f: OR"(. 

COMf.JIOOIT'i OR.SERVlCE CODE# !DETAll.EO DESCRl'PHON OF SERVJCE"S ANO ?R.DPt.JCl$ 

7400-W (CMHS) 2008-09 Renewal: October 1, ;WM.June 30, 2013 

PROFSERV - BIO 

Contract Term: Contlngancy 

101()1/08-0S~0/13 Award: A ro-.1.ed 
08-09 Prev Enc $985,280 

-il>-l08-1l9 THIS ENC $1,970,561) 
09-10 To Be Enc $3.941,120 
10-11 To Be Enc $3,941.120 

11-12 To Be Enc $3,941,120 

12-13 To Be Enc $3,941,120 

Total Contract 

_J_ 
$18,720,320 $2,246,438 

1'5tfif1-J\.R£D B"'I (f'1kr'.J 

I 
Con1fagency 

Use<! 

$0 

YES/NO: 

Total 

Encumbrance 

$985,280 
$1,970,560 

NO 

Contll1~ney 

stn!Avan. 

Same 

Blanket 

Total 

PH&P Aecountlng Office 
1380 Howard St., Rm. 447 

I San Francisco, CA 94103 
~NsiJAANCE EXPlflATION 

~ ~ ! 
WORKER'S 

COMP $1,0!)Q,!)00 1/1/2009 
COMP.GEN. 

UABIUTY $1,000,QOQ 6/1/2009 
AUTOMOBJLE 

$1,000,000 411/2009 
UMSREL!A 

I FIDELITY BONDI {; lnlDal p;1 amt) 

COMM. BlANK!IT 1,0QG.DOtl 71112009 
omER Prof. 
1NsURANes- Liab. $1,000.000 6/1/2009 

ATTACHMENTS:. ?Jeasc identify bi litla er desa-ipflon 

S Year Renewal & Contingency Per Dept Proc 

$2,955,840 $2,246 ,438 

$20,966,758 ,SY~T~:"":I~"~:Il::;f ,;JJ:~!~}.:,, .. , 
APPROVALS ~L..,,..,.. ('} 

----~------,,,-------- -
David Folmar <...___~ 

!...,~)/ 
l's><• / 

AUACH: 

fXI 
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[Xl 
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!X1 

rxJ 

8 

/ 
~ (~~:: 

.11.F'rROVt:DSY fllJ..T~f,:.!1.$::11'f'Vl'.~.~~A .. ~-{l-~n ' 'I;..,_.':,, .. 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

l Dr. Carlton B. Goodlett Place 
·San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

. Mental Health Management, Inc., dba Canyon Manor 

This Agreement is made this lst'of October 2008, in the City and Cotmty of San Francisco, State of California, by 
and between: Mental Health Management, Inc., dba Canyon Manor, hereinafter referred to as "Contractor," and 
the City and County of San Francisco, a mtmicipal corporation, hereinafter referred to as "City," acting by and 
through its Director of the Office of Contract Administration or the Director's designated agent, hereinafter referred 
to as "Purchasing." 

Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services, ("Department") wishes 
to pmvide mental health an·d substance abuse services; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on January 29, 2008, and City selected Contractor as the 
highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set 
forth under this Contract; and, 

WHEREAS, approval for this Agreement was obia.ined when the Civil Service Commission approved Contract 
number 2013 04/05 on June 6, 2005; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscaa Provisions; Termination in the Event of Non-Appropriation 

This Agreement is subject to the budget and fiscal provisions of the City's Charter. Charges will accrue only 
after prior written authorization certified by the Controller, and the amount of City's obligation hereunder shall not 
at any time exceed the amount certified for the purpose and period stated in such advance authorization. 

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of any 
fiscal year' if funds are not appropriated for the next succeeding fiscal year. If funds. are appropriated for a portion of 
the fiscal year, this Agreement will te1minate, without penalty, liability or expense of any kind at the end of the te1111 
for which funds are appropriated. 

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
Contractor's assumption ofrisk of possible non-appropriation is part of the consideration for this Agreement. 

THlS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2. Term of the Agreement 

Subject to Section 1, the tenn of this Agreement shall be from October 1, 2008 to June 30, 2013. 

CMS# 6402 
P-500 {11-07) October 1, 200$ 



The City shall have the sole discretion to exercise the following options pursuant to RFP-1-2008 dated 
.fanuary 29, 2008 to extend the Agreement ten~: 

3. Effective Date of Agreement 

•. 

Option 1: July 1, 2013 - June 30, 2014 
Option 2: July 1, 2014 - June 30, 2015 
Option 3: July 1, 2015 - June 30, 2016 
Option 4: July 1, 2016- June 30, 2017 
Option 5: July 1, 2017- June 30, 2018 

This Agreement shall become effective when the Controller has certified to the availability of funds and 
Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform 

The Contractor agrees to perform the services provided for in Appendix A, "Description of Services," 
attached hereto and incorporated by reference as though fully set forth herein. 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set 
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, 
concludes.has been perfonned as of the 1st day ofthe immediately preceding month. In no event shall the amount 
of this Agreement exceed Twenty Million Nine Hundred Sixty Six Thousand, Seven Hundred Fifty Eight Dollars 
($20,966, 758). The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by refe.rence as though fully set fo1ih herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until 
reports, services, or both, required under this Agreement are received from Contractor and approved ·by The 
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

In no event shaII City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs 

a. The City's obligation hereunder shalt not at any time exceed the amount certified by the Controller for 
the purpose and period stated in such certification.· 

b. Except as may be provided by laws goveming emergency procedures, officers and employees of the 
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or · 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved 
as required by law. 

c., Officers and employees of the City are not authorized to offer or promise, nor is the City required to 
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the 
contract is certified without certification of the additional amount by the Controller. 
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d. The Controller is not authorized to make payments on any contract for which funds have not been 
certified as available in the budget or by supplemental appropriation. 

· 7. Payment; Invoice Format 

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the Controller, and 
must include a unique invoice number and must confonn to Appendix F. All amounts paid by City to Contractor 
shall be subject to audit by City. 

Payment shall be made by City to Contractor at the address specified in the section entitled "Notices to the. 
Patties." 

8. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant.who 
submits a false claim shall be liable to the City for three times the amount of damages which the City sustains 
bycause of the false claim. A contractor, subcontractor or consultant who submits a false claim shall also be liable 
to the City for the costs, including attorneys' fees, of a civil action brought to recover any of those penalties or 
damages, and may be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor, 
subcontractor or consultant: (a) lmowingly presents or causes to be presented to an officer or employee of the City 
a false claim or request for payment or approvai; (b) knowingly makes, uses, or causes to be made or used a false 
record or statement to get a false claim paid or approved by the City; ( c) conspires to defraud the City by getting a 
false claim allowed or paid by the City; (d) lmow1ngly makes, uses, or causes to be made or used a false record or 
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim, 

·and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim. 

9. Disallowance 

If Contractor claims or receives payment from City for a service, reimbursement for which is later disallowed 
by the State of California or United States Government, Contractor shall promptly refund the disallowed amount to 
City upon City's request. At its option, City may offset the amount disallowed from any payment due or to become 
due to Contractor under this Agreement or any other Agreement. 

By executing this Agreement, Contractor certifies that Contractor is ·not suspended, debarred or otherwise 
excluded from participation in federal assistance programs. Contractor acknowledges that this certification of 
eligibility to receive federal funds is a material terms of the Agreement. 

10. Taxes ,· 

a. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied 
upon or as a result of this Agreement, or the services delivered.pursuant hereto, shall be the obligation of Contractor. 

b. Contractor recognizes and understands that this Agreement may create a "possessory interest" for 
property tax purposes. Generally, such a possessory interest is not created unless the Agreement entitles the 
Contractor to possession, occupancy, or use of City property for private gain. If such a possessory interest is 
created, then the following (>hall apply: 
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( 1) Contractor, on behalf of itselfand any permitted successors and assigns, recognizes and 
Understands that Contractor, and any permitted successors and assigns, may be subject to real properfy tax 
assessments on the possessory interest; 

(2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that the creation, extension, renewal, or assignment of this Agreement may result in a "change in 
ownership" for purp.oses of real property taxes, and therefore may result in a revali.iation of any possessory interest 
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation 
Code section 480.5, as amended from time to time, and any successor provision. 

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that other events also may cause a change of ownership of the possessory interest and result in the 
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time). 
Contractor accordingly a&,>rees on behalf of itself and its permitted successors and assigns to repo1t any change in 
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law. 

( 4) Contractor further agrees to provide such other information as may be requested by the City to 
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. 

11. Payment Does Not Imply Acceptance of Work 

. The granting of any payment by City, or the-receipt thereof by Contractor, shall in no way Jessen the liability 
. of Contractor to replace unsatisfactory work, equipment, or materials, although the unsatisfactory character of such 

work, equipment or materials may not have been apparent or detected at the time such payment was made. 
Materials, equipment, components, or workmanship that do not conform to the requirements of this Agreement may 
be rejected by City and in such case must be replaced by Contractor without delay. 

12. Qualified Personnel 

Work under this Agreement shaJl be performed only by competent personnel under the supervision of and in 
~he employment of Contractor .. Contractor will comply with City's reasonable requests regarding assignment of 
personnel, but all persom1el, including those assigned at City's request, must be supervised by Contractor. 
Contractor shall commit adequate resources to complete the project within the project schedule specified in this 
Agreement. · 

13. Responsibility for Equipment 

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of 
any equipment used by Contractor, or by any of its employees, even though such equipment be fumished, rented or 
loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor 

Contractor or any agent or employee of Contractor shall be deemed at aII times to be ari independent 
contractor and is wholly responsible for the manner in which it performs the services and work requested by City 
under this Agreement. Contractor or any agent or employee of Contractor shall not have employee· status with City, 
nor be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in connection with 
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any retirement, health or other benefits that City may offer its employees. Contractor or any agent or employee of 
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible 
for all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, FICA, 
income tax withholdings, unemployment compensation, insurance, and other similar responsibilities related to 
Contractor's performing services and work, or any agent or employee of Contractor providing same. Nothing in this 

. Agreement shalt be constmed as creating an employment or agency relationship between City and Contractor or any 
·agent or employee of Contractor. 

Any tenns in this Agreement referring to direction from City shall be construed as providing for 
direction as to policy ru1d the result of Contractor's work only, ·and not as to the means by which such a result is 
obtained. City does not retain the tight to control the means or the method by which Contractor perfom1s work 
under this Agreement. 

b. Payment of Taxes and Other Expenses. 

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Service or the 
State Employment Development Division, or both, determine that Contractor is ru1 employee for purposes of 
collection of any employment taxes, the an,1ounts payable m1der this Agreement shall be reduced by amounts equal 
to both the employee and employer portions of the tax due (and offsetting any credits for amounts already paid by 
Contractor which can be applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. 

Should a relevant taxing authority determine a liability for past services pe1fom1ed by Contractor for 
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to 
l1ave the amount due withl.ield from future paymei;its to Contractor under this Agreement (again, offsetiing any 
amounts already paid by Contractor which can be ~.pplied as a credit against such liability). 

A determination of employment status pursuant to the preceding two paragraphs shall be solely for the 
purposes of the particular tax in question, and for all other pu1poses of this Agreement, Contractor shall not be 
considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative 
authority detennine that Contractor is an empl.oyee for any other purpose, then Contractor agrees to a reduction in 
City's financial liability so that City's total expenses under this Agreement are not greater than they would have 

. been had the court, arbitrator, or administrative authority determined that Contractor was not an employee. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following 
amounts and coverages: :. · 

(l) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less thruj 
$1,000,000 each accident, injury, or illness; and 

(2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal lnjury, 
Products and Completed Operations; and 

(3) Commercial Automobile Liahility Insurance with limits not less than $1,000,000 each 
·occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

(4) Blanket Fidelity Bond (Comrnercial Blanket Bond): Limits in the amount of the Initial Payment 
provided for in the Agreement · 

· (5) Professional liability insurance with limits not less than $1,000,000 each claim w.ith respect to 
negligent acts, errors or omissions in connection with professional services to be provided under this Agreement. 
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b. Commercial General Liability and Conunercial Automobile Liability Insurance policies must provide 
the following: · · · 

(1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

(2) · That such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is brought. 

. i. ~ 

c. All policies shall provide thirty (30) days' advance written notice to City ofreduction or nonrenewal of 
coverages or cancellation of coverages for any rea$on. Notices shall be sent to the following address: · 

Office of Contract Management and Compliance 
Department of Public Health 
10 l Grove Street, Room 307 
San Francisco, California 94102 

d. Should any of the required insurance be provided under a claims~made fonn, Contractor shall maintain 
such coverage continuously throughout the tem1 of this Agreement and, without lapse, for a period of three years 
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to 
claims made after expiration of the Agreement, such claims shall be c-0vered by such claims-made policies. 

e. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual 
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above. 

f.' Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage 
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole 
option, terminate this Agreement ·effective on the d.ate of such lapse of insurance. 

g. Before commencing any operations under this Agreement, Contractor shall furnish to City certificates 
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, V1II or higher, 
that are authorized to do business in the State of California, and that are satisfactory to City, in fomt evidencing all 
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement .. 

h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if 
requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to 
or death of a person, includiilg employees of Contractor or loss of or damage to property, arising directly or 
indirectly from Contractor's performance of this Agreement, including, but not limited to, Contractor's use of 
facilities or equipment provided by City or others, regardless of the negligence of, and regardless of whether liability 
without fault is imposed or sought to be imposed ori City, except to the extent that such indemnity is void or 
otherwise unenforceable under applicable Jaw in effect on or validly retroactive to the date of this Agreement, and 
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct 
of City and is not contributed to by any act of, or by any omission to perform some duty imposed by law or 
agreement on Contractor, its subcontractors or either' s agent or employee. The foregoing indenmity shall include, 
without limitation, reasonable fees of attorneys; consultants and experts and related costs and City's costs of 
investigating any claims against the City. 
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In addition to Contractor's obligation to indemnify City; Contractor specifically acknowledges and.agrees 
that it has an immediate and independent obligation to defend City from any claim which actually or potentially falls 
within this indemnification provision, even if the allegations are or may be groundless, false or fraudulent, which 
obligation arises at the time such claim is tendered to Contractor by City and continues at all times thereafter. 

Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys' fees, court 
. costs and all other litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademark, and all other inteliectual property claims of any person or persons in consequence of 
the use by City, or any of its officers or agents, of articles or services to be supplied in the performance of this 
Agreement. 

17. In.cidental and Consequential Damages 

Contractor shall be responsible for incidental and consequential damages resulting in whole or in part from 
Contractor's acts or omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that 
City may Iiave under applicable law. 

18. Liability of City 

CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE 
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT SHALL CITY BE 
LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMJTED 
TO, LOST PROFITS, ARISING OUT OF OR IN 'CONNECTION WITH THIS AGREEMENT OR THE 
SERVICES PERFORMED IN CONNECTION WITH TIDS AGREEMENT. 

19. Left blank by agreement of the parties. (Liquidated damages) 

20. Default; Remedies 

a. Each of the following shall constitute an event of default ("Event of Default") under this Agreement: 

(I) Contractor fails or refuses to perform or observe any term, covenant or cop.dition contained in 
any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55, 57, 58, and item-I of Appendix D 
attached to this Agreement. · 

(2) Contractor fails or refuses to perfom1 or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from 
City to Contractor. 

(3) Contractor (a) is generally not'paying its debts as they become due, (b) files, or consents by 
answer or .otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other 
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' relief 
law of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with sin1ilar powers of Contractor or of any substantial part of · 
Contractor's property or ( e) takes action for the purpose of any of the foregoing. 

( 4) A court or government authority enters an order (a) appointing a custodian, receiver, tmstee or 
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's 
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
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other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' 
relieflaw of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor. 

b. · On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to tenninate this Agreement or to seek specific performance of all 
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured) 
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses 
incmTed by City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate then 
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or 
any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result 
of such Event of])efault and any liquidated damages due from Contractor pursuant to the terms of this Agreement 
or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination with any 
other remedy available hereunder or under applicable laws, rules and regulations. The exercise of any remedy shall 
not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the 
tem1 hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice 
oftem1inatio11. The notice shall specify the date on which termination shall become effective. 

b. Upon receipt of the notice, Contractor shaH commence and perform, with diligence, all actions 
necessary on the part of Contractor to effect the termination of this Agreement on the date specified by City and to 
minimize the liability of Contractor and City to third parties as a result of tennination. All such actions shall be 
subject to the prior approval of City. Such actions shall include, without limitation: 

( 1) Halting the performance of all services and other work under this Agreement on the date( s) and 
in the manner specified by City. 

(2) Not placing any further orders or subcoi1tracts for materials, services, equipment or other items. 

(3) Terminating all existing orders· and subcontracts. 

(4) At City's direction, assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion; to settle 
or pay any or all claims arising out of the termination of such orders and subcontracts. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out of the 
tem1ination of orders and subcontracts. · 

(6) Completing perfonnance of any services or work that City designates to be completed prior to 
the date of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direct, for the protection and 
preservation of any property related to this Agreement which is in the possession of Contractor and in which City 
has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each of the following as a separate line item:· 

(1) The reasonable cost to Contractor, without profit, for all services and other work City directed 
Contractor to perform prior to the specified terminatioi1 date, for which services or work City has not already 

. tendered payment. Reasonable costs may include a. reasonable allowance for actual overhead, not to exceed a total 

CMS#6402 · 
P-500 {11-07} 8 October 1, 2008 



of 10% of Contractor's direct costs for services or other work. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described in the 
immediately preceding subsection (l}, provided that Contractor can establish, to the satisfaction of City, that 
Contractor would have made a profit had all services and other work under this Agreement been completed, and 
provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. · 

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against 
the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the 
.tem1ination date specified by City, except for those costs specifically enumerated and described in the immediately 
preceding subsection (c). Such non-recoverable costs include, but are not limited to, anticipated profits on this 
Agreement, post-tennination employee salaries, post-termination administrative expenses, posHermination 
overhead or unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit, 
prejudgment interest, or any other expense which is not reasonable or authorized under such subsection (c). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (!) all payments 
previously made by City for work or other services covered by Contractor's final invoice; (2) any claim which City 
may have against Contractor in conne_ction with this Agreement; (3) any invoiced costs or expenses excluded 
pursui:mt to the immediately preceding subsection {d); and ( 4) in instances in which, in the opinion of the City, the 
cost of any service or other work performed under this Agreement is excessively high due. to costs incurred to 
remedy or replace defective or rejected services or other work, the difference between the invoiced amount and 
City's estimate of the reasonable cost of performing the invoiced services or; other work in compliance with the 
requirements of this Agreement. 

f. City's payment obligation under this Section shall survive temiination of this Agreement. 

22. · Rights and Duties upon Termination or Expiration 

a. This Section and the following Sections of this Agreement shall sui-Vive termination or expiration of 
this Agreement: 8 through 11, 13 through 18, 24, 2.6, 27, 28, 48 through 52, 56, 57 and item 1 of Appendix D 
attached to this Agreement.· 

b. . Subject to the immediately preceding subsection (a), upon termination of this Agreement prior to. 
expiration of the tenn specified in Section 2, this Agreement shall terminate and be of1io further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by 
City, any work in progress, completed work, supplies, equipment, and other materials produced as a part of, or 
acquired in connection with the performance of this Agreement, and any completed or partially completed work 
which, if this Agreement had been completed, would have been required to be fumished to City. This subsection 
shall survive termination of this Agreement. 

23. Conflict of Interest 

Through its execution of this Agreement, Contractor acknowledges .that it is familiar with the provision of 
Section 15.103 of the City's Charter, Article III, Chapter 2 of City's Campaign and Govenunental Conduct Code, 
and Section 87100 et seq. and Section 1090 et seq. o(the Government Code of the State of California, and certifies 
that it does not know of any facts which constitutes a violation of said provisions and agrees that it will immediately 
notify the City if it becomes aware of any such fact during the term of this Agreement. 
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24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or services under t)1is 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information which 
may be owned or controlled by City and that such infom1ation may contain proprietary or confidential details, the 
disclosure of which to third parties may be damaging to City. Contractor agrees that all infonnation disclosed by 
City to Contractor shall be held in confidence and used only in perfonnance of the Agreement. Contractor shall 
exercise the same standard of care to protect such infonnation as a reasonably prudent contractor would use to 
protect its own proprietary data. · 

b. Contractor shall maintain the usual and customary records for persons receiving Services under this 
Agreement. Contractor agrees that all private or confidential infonnation conceming persons receiving Services 
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only in performance of this Agreement, and shall be disciosed to. third parties only as 
authorized by Jayr. Contractor understands and agrees that this duty of care shall extend to confidential information 
contained or conveyed in any fom1, including but not liniited to documents, files, patient or client records, 
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording 
systems, computer files, e-mail or other computer network communications, and computer backup files, including 
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the 
terms of this section. 

c. Contractor shall maintain its books and records in accordance with the generally accepted standards for 
such books and records for five years after the end of the fiscal year in which Services are furnished under this 
Agreement Such access shall include making the books, documents and records available for inspection, 
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor's place 
of business or at such other mutually agreeable location in California. This provision shall also apply to any 
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the 
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities 
regarding such records under such statutes and regulations. 

d. The City owns ali records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records 
if Contractor goes out of business. If this Agreement is tenninated by either party, or expires, records shall be 
submitted to the City upon request. 

e. All of the reports, infonnation, and other materials prepared or assembled by Contractor under this 
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged 
by Contractor to any other person or entity without the prior written permission of the Contract Administrator listed 
in Appendix A. 

25. Notices to the Parties 

Unless otherwise indicated elsewhere in this,Agreement, all written communications sent by the patiies may 
be by U.S. mail, e-mail or by fax, and shall be addi·essed as follows: 

To CITY: 

And: 

To CONTRACTOR: 
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Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, 4111 Floor 
San Francisco, California 94103 

Elizabeth Gray 
Community Behavioral Health Services 
1380 Howard Street, 5th Floor 
San Francisco, Ca 94) 03 

Mental Health Management Inc., dba Canyon Manor 
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FAX: 
e-mail: 

FAX: 
e-mail: 

(415) 252-3088 
David.Folmar@sfdph.org 

( 415) 255-3657 
Elizabeth. Gray@s fdph. org 

October ·t, 2008 



655 Canyon Rd 
Novato, CA 94948 

Aiiy notice of default must be sent by registered mail. 

26. Ownership of Results 

FAX: 
e-mail: 

( 415) 892-8624 
REvatzCanyonM@aol.com 

Any interest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies, 
reports, memoranda, computation sheets, computer files and media or other documents prepared by Contractor or its 

·subcontractors in con.nection with services to be perfom1ed under this Agreement, shall become the property of and 
will be transmitted to City. However, Contractor may retain at1d use copies for reference and ~s documentation of 
its experience and capabilities. 

27. Works for Hire· 

If, in connection with services performed under this Agreement, Contractor or its subcontractors create 
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software, reports, 
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall 
be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works are the 
property of the City. lfit is ever determined that any works created by Contractor or its subcontractors under this 
Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights to such works to the City, 
and agrees to provide any material and execute any documents necessary to effect1iate such assignment. With the 
approval of the City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books 
and accounting .records relating to its work under this Agreement. Contractor will permit City to audit, examine and 
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payrolls, 
records or personnel and other data related to all ot11er matters covered by this Agreement, whether funded in whole. 
or in part under this Agreement. Contractor shall .n1aintain such data and records in an accessible location and 
condition for a period of not less than five years after final payment under this Agreement or until after final audit 
has been resolved, whichever is later. The State of California or ·any federal agency having an interest in the subject 
matter of this A&,rreement shall have the same rights confen-ed upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a 
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public 
Health or his /her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said 
audit shall be conducted in accordance with OMB ¢ircular A-133, Audits of States, Local Governments, and Non-
Profit Organization.s. Said requirements can be found at the following website address: · 
http://www.whitehouse.gov!omb/circulars/a133/al33.html. If Contractor expends less tban $500,000 a year jn 
Federal awards, Contrac~or is exempt fr9m the single audi.t requirements .for tJ?.at year, but records 11mst be available 
for review or audit by appropriate officials of the F.ederal Agency, pass-through entity and General Accounting 
Office. Contractor agrees to reimburse the City any cost adjustments necessitated by this audit report. Any audit 
report which addresses all or part of the period coyered by this Agreement shall treat the service components 
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B 
as discrete.program entities of the Contractor. · 

c. The Director of Public Health or his I her designec may approve of a waiver of the aforementioned 
audit requirement if the contractual Services· are of a consulting or personal services nature, these Services are paid 
for through fee for service terms which limitthe City's risk with such contracts, and it is determined that the work 
associated with the audit would produce undue bm1dens or costs and would provide minimal benefits. A written 
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement tem1 or Conl.Tactor's fiscal year, whichever comes first. 
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d. Any finandal adjustments necessitated by this audit report shall be made by Contractor to the City. If 
Contracfor iS under contract to the City, the adjusttnent may be made in the next subsequent billing by Contractor to 
the City, or may be made by another written schedule determined solely by the City. In the event Contractol'. is not 
under contract to the City, written arrangements shall be made for audit adjustments. 

· 29. Subcontracting 

Contractor is prohibited from subcontracting this Agreement or any part of it unless such subcontracting is 
first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on behalf of or in the 
name of the other party. An agreement made in vidlation of this provision shall confer no rights on any party and 

. shall be null and void. ,.~ 

30. Assignment 

The services to be performed by Contractor are personal in character and neither this Agreement nor any 
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by City by 
written ins1nunent executed and approved in the same manner as this Agreement. 

31. Non-Waiver of Rights 

The omission by either. party at any time to enforce any default or 1ight reserved to it, or to require 
performance of any of the terms, covenants, or provisions hereof by the other party at the time designated, shall not 
be a waiver of any such default or right to which the party is entitled, nor shall it i11 any way affect the right of the 
party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC) Forms 

Administrative Code section 120 requires that employers provide their employees with IRS Form W-5 (The 
Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can 
locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found. 

a. Contractor shall provide EIC Forms to each Eligible Employee at each of the following times: (i) 
within thirty days following the date on which this Agreement becomes effective (unless Contractor has already 
provided such EIC Forms at least once during the calendar year in which such effective date falls); (ii) promptly 
after any Eligible Employee is hired by Contractor; and (iii) annually between January 1 and January 31 of each 
calendar year during the term of this Agreement. 

b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a 
material breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written 
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within 
such period of thirty days, Contractor fails to commence efforts to cure within such period or tl1ereafter fails to 
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this 
Agreementor under applicable law. 

c. Any Subcontract entered into by Contractor shall require the subcontractor to comply, as to the 
subcontractor's Eligible Employees, with each oflh.e terms of this section. 

d. Capitalized terms used in this Section and not defined in this Agreement shall have the meanings 
assigned to such terms in Section 120 of the San Francisco Administrative Code. 
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33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance 

Contractcir, shall comply with all the requiiements of the Local Business Enterprise and Non
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it 
now exists or as it may be amended in the future (eollectively the "LBE Ordinance"), provided such amendments do 
not materially increase Contractor's obligations or liabilities, or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the LBE Ordinance are inc'orporated by reference and made a part of this Agreement 
as though fully set forth in this section. Contractor's willful failure to comply with any applicable provisions of the 
LBE Ordinance is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject 
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for 
under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be 
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall 
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requiring equal 
opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the 
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE 
participation, Contractor shall.be liable for liquidated damages in an amount equal to Contractor's net profit on this 
Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the 
City's Human Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately 
and collectively, the "Director ofHRC") may also impose other sanctions against Contractor authoriZed in the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period 
of up to five years or revocation of the Contractor's LBE certification. 'l11e Director ofHRC will detem1ine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Administrative 
Code §14B.17. · 

By entering into this Agreement, Contractor a~lmowledges and agrees that any liquidated 
damages assessed by the.Director of the HRC shall be payable to City upon demand. Contractor further 
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to Contractor 
on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE 
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director ofHRC or the Controller upon request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate 

In the performance of this Agreement, Contractor agrees not to discriminate against any employee, 
City and County employee working with such contractor or subcontractor, applicant for employment with such 

· contractor or subcontractor, or against any person seeking accommodations, advantages, facilities, privileges, 
services, or membership in all business, social, or other establish,ments or organizations, on the basis of the fact or 
perception of a person's race, color, creed; religion, national origin, ancestry, age, height, weight, sex, sexual 
orientation, gender identity, domestiC partner status, marital status, disability or Acquired Immune Deficiency 
Syndrome or HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation 
for opposition to discrimination against such classes. 

b. Subcontracts 

Contractor shall incorporate by referehce in all subcontracts the provisions of §§12B.2(a), l2B.2(c)
{k), and 12C.3 of the San Francisco Administrativi Code (copies of which are available from Purchasing) and shall 
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require all subcontractors to comply with such provisions. Contractor's failure to comply with the obligations in this 
. subsection shall constitute a material breach of this, Agreement. 

c. Nondiscrimination in Benefits 

Contractor does not as of the date of this Agreement and will not during the tenn of this ,Agreement, in · 
any of its operations in San Francisco, on real property owned by San Fra11cisco, or where work is being pe1formed 
for the City elsewhere in the United States, discriminate in the provision of bereavement leave, family medical 
leave, health benefits, membership or membership discounts, moving expenses, pension and retirement benefits or 
travel benefits, as well as any benefits other than the benefits specified above, between employees with domestic 
partners and employees with spouses, and/or between the domestic partners and spouses of such employees, \.vhere 
the domestic partnership has been registered with a governmental entity pursuant to state or. local law authorizing 
such registration, subject to the conditions set forth in§ 12B.2(b) of the San Francisco Administrative Code. 

d. Condition· to Contract 

As a condition to this Agreement, Contractor shall execute the "Chapter 12B Declaration: 
Nondiscrimination in Contracts and Benefits" form (form HRC-12B-101) with supporting documentation and secure 
the approval of the fom1 by the San Francisco Human Rights Commission. 

e. Incorporation of Administrative Code Provisions by Reference 

The provisions of Chapters 12B and l2C of the San Francisco Adrriinistrative Code are incorporated in 
this Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall 
comply fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, including 
but not limited to the remedies provided in such Chapters. Without limiting the foregoing, Contractor understands 
that pursuant to § § 12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each 
person for each calendar day during which such person was discriminated against in violation of the provisions of. 
this Agreement may be assessed against Contractor andlor deduCted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland . 

Pursuant to San Francisco Administrative Code §I2F.5, the City and County of San Francisco urges 
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages 
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing below, the person 
executing tl1is agreement on behalf of Contractor acknowledges and agrees tl1at he or she has read and understood 
this section. 

36. Tropical Hardwood and Virgin Redwood Ban 

Pursuant to § 804(b) of the San Francisco Environment Code, the City and County of San Francisco urges 
contractors not to import, purchase, obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood 
product, virgin redwood or virgin redwood wood product. . 

37. . Drug-Free Workplace Policy 

Contractor acknowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful 
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on City premises. 
Contractor agrees that any violation of this prohibition by Contractor, its employees, agents or assigns will be 
deemed a material breach of this Agreement. 
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38. Resource Conservation 

Chapter 5 of the San Francisco Environment Code ("Resource Conservation") is incorporated herein by 
reference. Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be deemed a 
material breach of contract. 

39. Compliance with Americans with Disabili.ties Act 

Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services 
and other activities provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this Agreement in a manner that 
complies with the ADA and any and all other applicable federal, state and local disability rights legislation. 
Contractor agrees not to discriminate against disabled persons hi the provision of services, benefits or activities 
provided under this.Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance 

In accordance withSan Francisco Administrative Code §67.24(e), contracts, contractors' bids, responses to 
solicitations and all other records of communications between City and persons or firms seeking contracts, shall be 
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net worth or other proprietary financial data ~mbmitted for qualification for a 
contract or other benefit until and unless that person or organization is awarded the contract or benefit. lnfonnation 
provided which is covered by this paragraph will be made available to the public upon request. 

41. Public Access to Meetings and Records 

If the Contractor receives a cumulative total;per year of at least $250,000 in City funds or City-administered 
flmds and is a non-profit organization as defined in Chapter 12L of the San Francisco Administrative Code, 
Contractor shall comply with and be bound by all t;he applicable provisions of that Chapter. By executing this 
Agreement, the Contractor agrees to open its meetings and records to the public in the manner set forth in §§ 12L.4 
and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community 
membership on its Board of Directors in the maimer set forth in§ 12L.6 of the Administrative Code. 111e Contractor 
acknowledges that its material failure to comply wl.th any of the provisions of this paragraph shall constitute a 
matedal breach of this Agreement. The Contractor further acknowledges that such material breach of the 
Agreement shall be grounds for the City to terminate and/or not renew the Agreement, partially or in its entirety. 

42. Limitations on Contributions 

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 1.126 of the 
City's Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City for the 
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any 
land or building, or for a grant, loan or loan gilarantee, from making any campaign contribution to (1) an .individual 
holding a City elective office if the contract must be approved by the individual, a board on which that individual 
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the conunencement of negotiations for 
the contract until the later of either the termination of negotiations for such contract or six months after the date the 
contract is approved. Contractor acknowledges that the foregoing restriction applies 011ly if the contract or a 
combination or series· of contracts approved by the same individual or board in a fiscal year have a total anticipated 
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to 
each prospective party to the contract; each member of Contractor's board of directors; Contractor's chairperson, 
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chief executive officer, chief financial officer and. <;hief operating officer; any person with an ownership interest of 
more tha11·20 percent in Contractor; any subcontractor listed in the bid or contract; and any c01m11ittee that is 
sponsored or controlled by Contractor. Additionally, Contractor aclmowledges that Contractor must infonn each of 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 

43. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter l 2P are 
incorporated herein by reference and made a part of this Agreement as though fully set forth. TI1e text of the MCO 
is available on the web at WWW .sfgov.org/olse/mco. A pa1iial listing of some of Contractor's obligations under the 
MCO is set forth in this Section. Contractor is required to comply with all the provisions oftbe MCO, il~·espective 
of the listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation 
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change 
.from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract 
entered into by Contractor shall require the subconfractor to comply with the requirements of the MCO and shall 
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor's obligation 
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If 
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this 
Section against Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person 
for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise 
or attempted exercise of such rights, will be rebuttab1y presumed to be retaliation prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails 
to do so, it shall be presumed that the Contractor paid no more than the minimum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and ,conduct interviews with employees and 
conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the City's 
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has 
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to 
determine if the Contractor fails to comply with these requiremel)ts. Contractor agrees that the sums set forth in 
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 

·City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.62 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City 
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages), 
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a 
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or 
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these 
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose ofevading the intent of the MCO. 
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i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative. 
amount of agreements with this department for the fiscal year is less than $25,000, but Contractor later enters into an 
agreement or agreements that cause contractor to eoxceed that amount in a fiscal year, Contractor shall thereafter be 
required to comply with the MCO under this Agreement. This obligation arises on the effective.date of the 
.agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed 
$25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees 

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care 
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the 
remedies provided, and implementing regulations, as the same may be amended from time to time. The provisions 

. of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set forth herein. 
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Chapter l 2Q; 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in 
Section 12Q.3 of the HCAO, If Contractor chooses to offer the health plan option, such health plan shall meet the 
minimum standards set forth by the San J:lrancisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the 
HCAO, it shall have no obligation to comply with part (a) above. · 

c. Contractor's failure to comply with the HCAO shall constitute a material breach·ofthis agreement. 
City shall'notify Contractor if such a breach has occurred. If, within 30 days after receiving City's written notice of 
a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach 01·, if such breach cannot 
reasonably be cured within such period of30 days; Contractor fails to commence effo1ts to cure within such period, 
or thereafter fails diligently to pursue such cure to :Completion, City shall have the right to pursue the remedies set 
forth in 12Q.5, 1 and 12Q.5(f)(l-6}. Each oftl;iese remedies shall be exercisable individually or in combination with 
any other rights or remedies available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to corµply with the 
requirements of the HCAO ·and shall contain contractual obligations substantially the same as those set forth in this 
Section'. Contractor shall notify City's Office of Contract Administration when it enters into such a Subcontract and 
shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under 
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a Subcontractor fails to 
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor's 
failure to comply, provided that City has frrst prov~ded Co11tractor with notice and an opportunity to obtain a cure of 
the violation. ' 

e". Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance with the 
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedin.gs 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any Jawfol means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the HCAO. · 

. g. Contractor shall maintain employee ».11d payroll records in compliance with the California Labor Code 
and Ind,ustrial Welfare Commission orders, includi,;:1g the number of hours eac!J. employee has worked on the City 
Contract. 

" . , 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 
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i. Contractor shall provide reports to the City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable. 

I. 

j. Contractor shall provide City with 11ccess to records pertaining to compliance with HCAO after 
receiving a written request from City to do so and-being provided at least ten business days to respond. 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's employees 
in order to monitor and determine compliance with HCAO. 

1. City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause 
Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative 
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

45. First Source Hiring Program 

a. Incorporation of Administrntive Code Provisions by Reference 

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this 
Section by reference and made a part of this Agreement as tl1ough fully set forth herein. Contractor shall comply 
fully with, and be bound by, all of the provisions that apply to this Agreement under such Chapter, including but not 
li.J.nited to the remedies provided therein. Capitalized terms used in this Section and not defined in this Agreement · 
shall have the meanings assigned to such tem1S in Chapter 83. 

b. First Source Hiring Agreement 

As an essential term of, and consideration for, any contract or property contract with the City, not 
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City, 
on or before the effective date of the contract or property contract. Contractors shall also enter into an agreement 
with the City for any other work that it performs in the Ciiy. Such agreement shall: 

(1) Set appropriate hiring and retention goals for entry level positions. The employer shall agree to 
achieve these hiring and retention goals, or, ifunable to achieve these goals, to establish good faith efforts as to its 
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's 
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject 
·to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this 
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions of Section 83.10 of this Chapter. 

(2) Set first source interviewing, recruitment and hiring requirements, which will provide the San 
Francisco Workforce Development System with the first opportunity to provide qualified economically 

· disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all 
applications of qualified economically disadvantaged individuals referred by the System for employment; provided 
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to 
interview and/or hire individuals referred or certified by the.San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be 
deten11ined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the. employer may publicize the entry level positions in accordance with the agreement. A need for urgent or · 
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement. 

(3) Set appropriate requirements for providi1ig notification of available entry level positions to the 
San Francisco Workforce Development System so that the System may train and refer an adequate pool.of qualified 

CMS# 6402 · 
P-500 (11 ~07} 18 October 1, 2008 



economically disadvantaged individuals to participating employers. Notification should include such information as 
employment needs by occupational title, skills, ancl/or experience required, the hours required, wage scale and 
duration of employment, identification of entry level and training positions, identification of English language 
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation. Employers should provide both long-ter111 job need projections and notice before initiating the 
interviewing and hiring process. These notificatio11 requirements will take into consideration any need to protect the · 
employer's proprietary information. 

( 4) . · Set appropriate record keeping and monitoring requirements. The Fil'st Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting compliance with 
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record 
keeping systems, be nonduplicative, and facilitate a coordinated flow of information and· referrals. 

(5) Establish guidelines for emplOyer good faith efforts to comply with the first source hiring 
requirements of this Chapter. The FSHA will work with City departments to develop employer good faith effort 
requirements appropriate to the types of contracts and property contracts handled by each department. Employers 
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the 
event that the FSHA finds that the employer under .a City contract or property contract has taken actions primarily 
for the purpose of circumventing the requirements of this Chapter, thatemployer shall be subject to the sanctions set 
forth in Section 83.10 of this Chapter. · 

( 6) Set the term of the requiremer~ts. 

(7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

(8) Set forth the City's obligations., to develop training programs, job applicant referrals, technical 
assistance, and information systems that assist the employer in complying with this Chapter. 

(9) Require the developer to include notice of the requirements of this Chapter in leases, subleases, 
and other occupancy contracts. 

c. Hiring Decisions · 

Contractor shall make the final determination of whether an Economically Disadvantaged Individual 
referred by the System is "qualified" for the position. 

d. Exceptions 

Upon application by Employer, the First Source Hiring Administration may grant an exception to any 
or all of the requirements of Chapter 83 in any situation where it concludes that compliance with this Chapter would 
cause economic hardship. · 

e. Liquidated Damages 

Contractor agrees: 

(1) To be liable to the City for Ilquidated damages as provided in this section; 

(2). To be subject to the procedures governing enforcement of breaches of contracts based on 
violations of contract provisions required by this Giapter as set forth in this section; · 

(3) That the contractor's commitment to comply with this Chapter is a material element of the City's 
consideration for this contract; that the failure of the contractor to comply with the contract provisions required by 
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to 
quantity; that the harm to the City includes n(lt only the financial cost of funding public assistance programs but also 
. the insidious but impossible to quantify harm that this community and its families suffer as a result of 
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an 
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ent1y level position improperly withheld by the contractor from the first source hiring process, as determined by the 
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other 
damages that the City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

(4) That the continued failure by 'ri contractor to comply with its first source referral contractual 
obligations will cause further significant and subsrimtial harm to the City and the public, and that a second 
assessment ofliquidated damages of up to $10,000 for each entry level position improperly withheld from the 
PSI-IA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other 
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral 
contractual obligations; 

(5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

A. · The average length of stay on public assistance ii1 San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 

B. In 2004, the retention rate of adults placed in employment programs funded under the 
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals 
under the First Source program face far fewer barriers to employment than their'counterparts in programs funded by 

·the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individuaJ 
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year; 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as 
detemuned by FSHA constitute a fair, reasonable, and conservative attempt to quantify the hann caused to the City 
by the failure of a contractor to comply with its first source referral contractual obligations. 

( 6) That the failure of contractors to comply with this Chapter, except property contractors, may be 
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco 
Administrative Code, as well as any other remedies available under the contract or at law; and 

(7) That in the event the City is the prevailing party in a civil action to recover liquidated damages 
for breach of a contract provision required by this Chapter, the contractor will be liable for the City's costs and 
reasonable attorneys fees. · 

Violation of the requirements of Chapter 83 is subject to an assessment ofliquidated damages in the 
amount of $5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be 
made by the FSHA. 

f. Subcontracts 

Any subcontract entered into by Contractor shall require the subcontractor to comply with the 
requirements of Chapter 83 and shalI contain contractual obligations substantially the same as those set forth in this · 
Section. 

46. Prohibition on Political Activity with City Funds 

In accordance with San Francisco Admi1iisti:ative Code Chapter 12.G, Contractor may not participate in, 
support, or attempt to influence any political campaign for a candidate or for a ballot measure (collectively, 
"Political Activity") in the performance of the services provided under this Agreement. Contractor agrees to comply 
with San Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this reference. In the 
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event Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies 
availabfo hereunder, {i) terminate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new 
City contract for a period of two (2) years. The Controller will not consider Contractor's use of profit as a violation 
of this section. 

47. Preservative-treated Wood Containing An·senic 

Contractor may not purchase preservative-treated wood products containing arsenic in· the performance of 
this Agreement unless an exemption from the requirements of Chapter 13 of the San Francisco Environment Code is 
obtained from the Department of the Environment under .Section 1304 of the Code. The terl'n "preservative-treated 
wood containing arsenic" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, ammoniacal 
copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives prepared and adopted by 
the Department of the Environment. This provision does not preclude Contractor from purchasing preservative
treated wood containing arsenic for saltwater immersion. The term "saltwater immersion" shall mean a pressure
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement 

This Agreement may not be modified, nor may compliance with any of its terms be waived, except by 
written instrument executed and approved in the same manner as this Agreement. CONTRACTOR shall cooperate 
with Department of Public Health to submit to the Director ofHRC any amendment, modification, supplement or 
cha11ge order that would result in a cumulative increase of the original amount of this Agreement by more than 
twenty percent 20% (HRC Contract MQdificatio11 Form). 

49. ·Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties 

50. Agreement Made in California; Venue 

The formation, interpretation and performance of this Agreement shall be governed by the laws of the State 
of California. Venue for all litigation relative to th~ formation, interpretation and performance of this Agreement 
shall be in San Francisco. 

51. Construction 

All paragraph captions are for reference only and shall not be considered in construing this Agreement. 

52. Entire Agreement 

This contract sets forth the entire Agreement between the parties, and supersedes all other oral or written 
provisions. This contract may be modified only as.provided in Section 48. 

53. Compliance with Laws 

Contractor shall keep itself fully informed of the City's Charter, codes, ordinances and regulations of the City 
and· of all state, and federal laws in any manner affecting the performa11ce of this Agreement, and must at all times 
comply with such local codes, ordinances, and regulations and all applicable laws as they. may be amended from 
time to time. 
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54. Services Provided by Attorneys 

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in advance· 
by the City Attorney. No invoices for services provided by law fimis or attorneys, including, without limitation, as 
subcontractors of Contractor, will be paid unless the provider received advance written approval from the City 
Attorney. 

55. Supervision of Minors 

Contractor, and any subcontractors, shall comply with California Penal Code section 11105 .3 and request 
.from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses 
specified in Welfare and Institution Code section l 5660(a) of any person who applies for employment or volw1teer 
position with Contractor, or any subcontractor, in which lie or she would have supervisory or disciplinary power 
over a minor under his or her care. 

If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person 
has been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) or 11105.3(h)(3 ). 

If Contractor, or any of its subcontractors, hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense specified in 
Penal Code section l l 105.3(c), then Contractor shall comply, and cause its subcontractors to comply with that. 
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by 
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her 
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice 
at the same time that it provides notice to any parent or guardian. 

Contractor shall expressly require any of its subcontractors with supervisory or disciplinary power over a 
minor to comply with this section of the Agreement as a condition of its contract with the subcontractor. 

Contractor acknowledges and agrees that failure by Contractor or any of its subcontractors to comply with 
any provision of this section of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement, 
partially or in its entirety, to recover from Contractor any amounts·paid tmder this Agreement, and to withhold any 
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available 
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy: The exercise of any remedy shall not preclude or in aiiy way be 
deemed to waive any other remedy. 

.i 

56. Severability 

Should the application of any provision of this Agreement to any particular facts or circumstances be found 
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity or other provisions of this 
Agreement shall not be affected or impaired thereby, and (b) such provision shall be enforced to the maximum 
extent possible so as to effect the intent of the parties and shall be reformed without further action by the parties to 
the extent necessary to make such provision valid and enforceable. 

57. Protection of Private Information 
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Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections 12M.2, 
"Nondisclosure of Private Infom1ation," and 12M.3, "Enforcement" of Administrative Code Chapter 12M, 
"Protection of Private Info1mation," which are incorporated herein as if fully set forth. Contractor agrees that any 
failure of Contactor to comply with the requirements of Section l 2M.2 of this Chapter shall be a material breach of 
the Contract. In such an event, in addition to any other remedies available to it under equity or law, the City may 
tenninate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 

58. Graffiti Removal 

Graffiti is detrimental tci the health, safoty and welfare of the community in that it promotes a perception in 
the community that the laws protecting public and private property can be disregarded with impunity. This 
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and 
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment oflife; is 
inconsistent with the City's property maintenance goals and aesthetic standards; and results in additional graffiti and 

. in other properties becoming the target of graffiti unless it is quickly removed from public and private property. 
Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid 
detrimental impacts on the City and County and its residents, and to prevent the further spread of graffiti. 

Contractor shall remove all graffiti: from any real property owned or leased by Contractor in the City and 
County of San Francisco within forty eight ( 48) hnurs of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not 
intended to require a Contractor to breach any lease or other agreement that it may have conce111ing its use of the 
real property. The term "graffiti" means any inscription, word, figure, marking or design that is affixed, marked, 
etched, scratched, drawn or painted on any building, structure, fixture or other improvenient, whether pern1anent or 
temporary, including by way of example only and without limitation, signs, banners, billboards a11d.fencing 
surrounding construction sites, whether public or private, without the consent of the owner of the property or the 
owner's authorized agent, and which is visible frort11 the public right-of-way. "Graffiti" shall not include: (1) any 
sign or banner that is authorized by, and in compliance with, the applicable requirements of the Sal). Francisco Public 
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other 
painting or marking on the propertY that is protected as a. work of fine art under the California Art Preservation Act 
(California Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Aitists Rights Act of 
1990 (17 U.S.C. §§ 101 et seq.). 

Any failure of Contractor tt> comply with this section of this Agreement shall constitute an Event of Default 
of this Agreement. 

59. Food Service Waste Reduction Require~nts 

Effective June l, 2007, Contractor agrees tecomply fully with and be bound by all of the provisions of' the 
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including 
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated 
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material ten11 of 
this Agreement. By entering into this Agreement,:.'Sontractor agrees that if it breaches this provision, City will 
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the 
sum of one hundred dollars ($I 00) liquidated damages for the first breach, two hundred dollars {$200) liquidated 

. damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for subsequent 
breaches in the same year is reasonable estimate of:the damage that City will incur based on the violation, 
established in light of the circumstances existing atthe time this Agreement was made. Such amount shall not be 
considered a penalty, but rather agreed monetary damages sustained by City·because of Contractor's failure to 
comply with this provision. · 
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60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Dispute Resolution Procedure-NI A L 

62. Additional Terms 
,'.;!_ 

Additional Tenns are attached hereto as Appendix D and are incoiporated into this Agreeme1it by reference 
as though fully set forth herein. 
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By: 

..... 

IN WITNESS WHEREOF,. the partier; hereto have executed this Agreement on the day firsfmentioned llbove. 
. . 

CITY CONTRACTOR 

Recommended by: Mental Health Management Inc .. , dba Canyon Manor 

~f ~~ ~ ..J..17 JV<k Iv ftn::/cYi} 
MITCHELLH. KAT, M.D. I Date By signing this Agreement, I certify that I comply 

with the requirements of the Mi11imum 
Compensation Ordinance, which entitle Covered 
Employees to certain minimum hourly wages and 
compensated and uncompensated time off. 

Director of Health 

Approved as to Form: 

DENNIS J, HERRERA 
City Attorney 

I have read and understood paragraph 35, fue City's 
statement urging companies doing business in 
Northent Ireland to move towards resolving 
employment inequities, encouraging compliance 
with the MacBride Principles, and urging San 

. { 1 (..'.'; ~- Francisco companies to do business with 
· k • ~ • e;; 1 corporations that abide by the MacBlide Principles. 

I Date . . -----c . 
-·-----~-..,;::;i:._~~~=--~=---~~,,,;...._ I lo ~ ~J> Die¥~ 

Approved: 

~ ("' ;z/:?{_/ (~~;;h-0 y;-_--· --
NA01Y!:I KELLY 1CC . Date 
Director Office of Contract 
Administration and .PU1~haser 

Executive Director 
655 Canyon Rd 
Novato, CA, 94948 

City vendor number: 12323 

The Appendices listed below and attached hereto are incorporated into this AgreeU1ent by reference as though fully set forth herein. 

A: 
B: 
C: 
D: 
E: 
F: 
G: 
H 

Appendices 
Services to be provided by Contractor 
Calculation of Charges 
Reserved 
Additional Tem1s 
HIPAA Business Associate Agreement 
Invoice 
Privacy Policy Compliance Standards 
Emerge11cy Response 
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Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICES 

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 4. 
SERVICES. . 

A. Contract Administrator: 

In perfonning the SERVICES hereunder, CONTRACTOR shall report to Elizabeth Gray, Contract 
Administrator for the CITY, or her designee. 

B. Reports: 

(I) CONTRACTOR shall submit written reports as requested by the CITY. The format for the 
content of such reports shall be determined by the CITY. The timely submission of all reports is a necessary 
and material term and condition of this Agreement. All reports, including any copies, shall be submitted on · 
recycled paper and printed on double.,sided pages to the maximum extent possible. 

(2) CONTRACTOR agrees to submit to the Director of PubHc Health or his designated agent 
(hereinafter referred to as "DIRECTOR") the following reports: Annual County Plan Data; Utilization 
Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly Reports, and relevant 
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting 
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills 
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay 
(UMDAP; the state's sliding fee scale) procedures. 

C. Evaluation: 

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaluative 
studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR agrees to meet the . 
requirements of and participate in the evaluation program and management information systems of the CITY. The 
CITY agrees that any final written reports generated through the evaluation program shall be made available to 
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response within thirty 
working days of receipt of any evaluation report an.d such response will become part of the official report. 

D. · Possession ofLicenses/Permits: 

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintaln these 
licenses and permits shall constitute a material breach of this Agreement. 

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shall 
meet local fire codes. Documentation of fire safet>; inspections and corrections of any deficiencies shall be made 
available to reviewers upon request. 

E. Adequate Resources: 

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the SERVICES req~ired under this Agreement, and that all such SERVICES shall be 
performed by CONTRACTOR, or under CONTRACTOR'S supervision, by persons authorized by law to perform 
such SERVICES. . ' 

F. Admission Policy: 

Admission policies for the SERVICES shali be in writing and available to the public. Such policies must 
include a provision that clients are accepted for care without discrimination on the basis of race, color, creed, 
religion, sex, age, national origin, ancestry, sexuai .orientation, gender identification, disability, or AIDS/HIV status, 
except to the extent that the SERVICES are to be rendered to a specific population as described in Appendix A. 
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and 
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care 

. regardless of client status or source of reimbursem~nt when SERVICES are to be rendered. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have the 
written approval of the Contract Administrator. 

H. Grievance Procedure: 

CONTRACTOR agrees to establish and maintain a written Client Gr~evance Procedure which shall include 
the following elements as well as others that may.beappropriate to the SERVICES: (1) the name or title of the 
person or persons. authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved 

· party to discuss the grievance with those who will be making the detennination; and (3) the right of a client 
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or 
planning council that has purview over the aggrieved servi.ce. CONTRACTOR shall provide a copy of this 
procedure, and any amendments thereto, to each client and to the Director of Public Health or his/her designated 
agent (hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct SERVICES will be 
provided a copy of this procedure upon request. 

I. Infection Control. Health and Safety: 

(1) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, §5193, Bloodbome Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
1ieedle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and record keeping. 

(2) CONTRACTOR must demon~trate personnel policies/procedures for protection of staff and · 
clients from other communicable diseases prevalent in the population served. Such policies and procedures 
shall include,' but not be limited to, work prv,ctices, personal protective equipment, staff/client Tuberculosis 
(TB) surveillance, training, etc. 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for 
health care facilities and based on the. Francis J. Curry National Tuberculosis Center: Template for Clinic · 
Settings, as appropriate. · 

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate posFexposure medical management as required by State workers' 
compensation laws and regulations. 

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7). CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, includh1g safe need.Ie devices, and provides and documents all appropriate training. 

(8) CONTRACTOR shall demonstrate complia11ce with all state and local regulations with regard 
to handling and disposing of medical waste, 

J. Acknowledgment of Funding: 

CONTRACTOR agrees to acknowledge the San Francisco Department ofpublic Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded SERVICES. 
Such documents or announcements shall contain a credit substantially as follows: "This program/service/ 
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco." 
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K. Client Fees and Third Party Revenue: 

(1) Fees required by federal, state· or CITY laws or regulations to be billed to the client, client's 
family, or insui·ance company, shall be determined in accordance with the client's ability to pay and in 
confonnance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be 
charged to the client or the client's family for the SERVICES. Inability tQ pay shall not be the basis for denial 
of any SERVICES provided under this Agreement. 

(2) · CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to 
SERVICES perfonned and materials deveiopeq or distributed wjtl.1 funding under this Agreement shall be 
used to increase the gross program funding such that a greater number of persons may receive SERVICES. 
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY. 

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the 
CITY to defrny any portion of the reimbursable costs allowable under this Agreement shall be reported to the 
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY'S 
reimbursement to CONTRACTOR is duplicated. 

L. Billing and Infonnation System 

CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) and 
Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data repotiing 
procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units . 

. M. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number of underutilized units of service. 

0. .Ouality Improvement: 

CONTRACTOR agrees to develop and implement a Quality [mprovement Plan based on internal 
standards established by CONTRACTOR applicabk to the SERVICES as follows: 

( 1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P.. Compliance with Community Mentai Health Services and Community Substance Abuse Services 
Policies and Procedures 

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow ail applicable polides and procedures established for contractors 
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself 
duly infonned of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason 
for noncompliance. 

Q. Working Trial Balance with Year-End Cost Report 
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If CONTRACTOR is a Non-HospitalProvider as defined in the State ofCalifomia Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

R; Hann Reduction 

The program has a written internal Harm R11duction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San Francisco Department of Public Health Commission. 

2. Description of Services 

Detailed description of services are list11,d below and are attached hereto 

Appendix A-1 Canyon Manor 
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Contractor: 

Program: 

MentaJ Heal~h Management I, Inc. 

Canyon Manor 

City Fiscal Year: FY2008/09 

1. Program Name 

Mental Health Management I, Inc. 
dba. Canyon Manor 
655 and 653 Canyon Road, P.O. Box 865 
Novato, CA· 94948-:0865 
( 415) 892-1628 -Telephone 
(415) 892-8624 - Facsimile 

2. Nature of Document 

This is a renewal contract for fiscal year 2008:-2009. 

D New g Renewal D Modification 

3. Goal Statement 

Appendix A-1 

Contract Term: 

07 /01/08 through 6/30/09 

The overall program goal at Canyon Manor is to maximize each individual's functional capacity by 
providing integrated services, fostering self-care and return to the highest level of independent living 
possible in the community. · 

4.. Target Population 

San Francisco residents admitted to Canyon Manor will be 18 years to 60 years of ag~ 
and have an Axis I DSM-IV psychiatric diagnosis. 

5. Modality (ies) of Service/Intervention 

A. Modality of Service/Intervention. Please refer to CRDC. 
B. Definition of Billable Services. Institution for "Mental Disease'' means a hospital, 

nursing facility, or other institution of more than 16 beds that is primarily engaged in 
providing diagnosis, treatment.or care of persons with mental illness, including medical 
attention, nursing care, and related services. 

Canyon Manor FY 08/09 1 



Contractor: 

Program: 

'Mental Health Management I, Inc. . 

Canyon Manor 

City Fiscal Year: FY2008/09 

6. Methodology 

Admission Process 

Appendix A-1 

Contract Term: 

07/01/08 through 6/30/09 

Individuals admitted to Canyon Manor licensed as a MHRC will focus primarily on those with 
·behavior management issues. However, as the MHRC license allows, individuals may also be 
admitted who have concomitant medical problems and/or have physical impairments requiring special 
needs that might include the use of a wheelchair, walker, or cane; individuals adrriitted to Canyon may 
also have vision and/or hearing loss, or speed~ impediment. Canyon Manor will primarily admit San 
Francisco residents directly from acute psychiatric inpatient units. 

The Director of CBHS Placement will authorize referrals to Canyon Manor into co:ntracted beds. All 
such referrals will have been approved for locked psychiatric MHRC level· of care by the Director of 
CBHS Placement or designee. 

Each San Francisco resident admitted to Canyon Manor into a contract bed will be reviewed every 
·thirty (30) days by the CBHS Utilization Review Nurse, who will monitor on-going treatment and 
progress towa1;d treatment goals including discharge as soon as clinically appropriate. 

Individuals who suffer exclusively from developmental disability, mental retardation, dementia, or 
physical illness without a psychiatric component will not. be considered for admission to Canyon 
Manor. 

If a San Franciscq resident on voluntary status or a private conservatee is referred by the Placement 
Program to Canyon Manor, an addendum to the admission agreement will be signed by private 
conservator or voluntary resident in advance of admission indicating that voluntary individual or 
private conservator will comply with CBHS' utilization management decisions regarding the 
individual's readiness to move to a lower level of care .. 

Admission Expectations 
' 

The CBHS Placement Director will be infom).ed of the decision whether to admit or not admit within 
72. hours of receipt of the referral packet. 

The center's physician "Initial Assessment and Treatment Plan" must consist of the following 
components and be signed by the attending psychiatrist/physician within five (5) business days of 
admission, and the facility shall send a copy of the "Treatment Plan" to the conservator and CBHS UR 
nurse within fourteen (14) calendar days: 

Canyon Manor FY 08/09 2 



Contractor: Mental Health Management I, Inc. 

Program: Canyon Manor 

City Fiscal Year: FY2008/09 

1. A 5-Axis DSM-IV diagnosis 

Appendix A-1 

Contract Term: 

07 /01108 through 6/30/09 

2. Signs and symptoms of psychiatric impairment and any pre-existing medical conditions. 
3. Long and short-term goals that are based on individual resident capabilities and that are 

realistically attainable by client. 
4. Measurable objectives with specific time frames with special emphasis 011 medication regimen. 
5. Special treatment and interventions and services with identification of the professional discipline 

·responsible for each element of care. 
6. Estimated duration of treatment and continuously updated progress notes reflecting justification for 

continued stay and identification of obstacles to community placement. 
7. PrognosiS. 
8. Dated legible physician notes and signature. 
9. Specification of drug regimen or no drug regimen. 
10. Evidence of conununication with client's former physician upon admission and with client's future 

· physician upon discharge. 

Admission and documentation will include the following: 

1. A non-psychiatrist physician must perform a history and physical examination within seventy-two 
(72) hours of client's admission. 

2. Physician must provide reason for deferment of either the physical examination or any process 
within the. examination. Attempts to complete a physical examination must be documented weekly. 
If, after fourteen days (14), these attempts are not successful, the clienes conservator must be 
contacted to arrange a court date so that tl\e court can mandate the necessary care. · 

3. The ceriter shall obtain a copy of the conservator'.s investigation repo1t and this repo1t shall be 
present in the legal section of the client r~cord. · 

4. The following demographic data will be 901lected for the purpose of conducting treatment and 
outcome evaluations: sex, age, race, mari~al status, legal status, psychiatric diagnosis, and primary 
language. In addition, the center will record information about the client's previous placement, 
prior hospitalizations, and reason for current hospitalization. 

Ongoing Expectations 

Center will provide: 
I. Annual physical examination 
2. Annual update regarding medication consents (with witness signatures). 
3. Documentation in client's record the center's follow-up care regarding dental and eye care in 

addition to any necessary medical care. · 
4. Transportation and escort for clinic visits;when necessary. 
5. Adherence to an protocols regarding conserved clients, including issues of client refusal of 

medications. 
6. Dictations or treatment services. In the case of conserved clients refusing laboratory tests, 
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Contractor: Mental Health Management I, Inc. 

Program: · Canyon Manor 

City Fiscal Year: FY2008/09 · 

Appendix A-1 

Contract Term:· 

07 /01/08 through 6/30/09 

the center may negotiate with San FranciSco General Hospital for recommended tests to be 
done there provided there is a court order for the clients to receive. such tests. 

7. · Assistance and cooperation in efforts to obtain client entitlements. The center will collect, 
document and report to the County the SSI, VA and other third party payments 

8. Participate fully in the County's Billing and Data Collection system regarding entitlements. 
9. Submit to San Francisco CBHS Billing Office, monthly invoices per the agreement with San 

Francisco Billing Office. Invoice attachments will include specific to each center: 

a. client's last nan1e 
b. first name 
c. units of service provided for that quarter: 
d. rate per UOS 

San FRANCISCO CBHS will make payment adjustments quarterly for any client not authorized for 
treatment. 

10. Attending psychiatrists court testimony when required and following conditions must be met: 
a. Be fully prepared, i.e., review client chart prior to proceedings 

. b. Appear on time and sit through the hearing process in order to provide expert testimony in 
client's case 

c. In case of inability to attend, sufficient notice must be given by the psychiatrist. If time does 
not permit mailing notice, then the notice must be faxed to the mental health court. 

Progress notes shall reflect the following: · 

· Psychiatrists: the attending psychiatrist must make a note at least every thirty- (30) days that 
addresses: · 

1. Client's current level of functioning, addressing all 5 Axis 
2. Description of client's behaviors that present as an obstacle to discharge. 
3. · Behavioral assessment of current behavioJal.baniers effecting discharge potential 
4. Documentation to support significant changes in functioning level, progress/regression. 
5. Specific justification as to why resident n~eds to remain at current level of care. 
6. Document current dose ofmedication(s). 
7. Client's response to medication(s). 
8. · Client's compliance with medicatiop.(s). 
9. Client's use of PRNmedication. 
10. Notes shall reflect physician's use of laboratory results to determine adjustment to medicatfon(s). 
11. There shall be evidence of a monthly assessment and update regarding PRN psychotropic 

medication. 
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Contractor: Mental Health Management I, Inc. 

Program: Canyon Manor .'1· 
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Appendix A-1 

Contract Term: 

07/01/08 through 6/30/09 

Nursing Staff: Nursing staff must make a n~te at least every seven:. (7) days that addresses: 

· 1. Nursing management of the client specific to problems identified in the client's treatment plan. 
2. Areas of the client's ADL's requiring nursing intervention anq frequency of that intervention. 

Program Staff: 

1. Client's attendance and participation in MHRC' s program will be documented in client's chart. 
2. Client will receive at least weekly individual sessions with group leader to discuss goals and 

progress. 

Discharge Expectations: 

Social work documentation shaU begin at point of admission with updates based on evaluation of 
client's functional capacity. Documentation shall be relevant to client's treatment goals and plans. 
Barriers to discharge wi11 be identified and interventions that will address and/or resolve those barriers 
will be documented. 

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on a regular 
basis with Canyoi1 Manor social services staff regarding the discharge readiness of clients. 

. . 

When requested to make a client ready for discharge or transfer, the center will prepare all paperwork 
for client discharge and make all arrangements within five (5) working days ofreceipt of written or 
verbal request from conservator, CBHS Linlrn.ge/Placement staff, or SPR staff. 

Canyon Manor will notify Director of CBHS Placement or his/her designee by fax or telephone on the 
day of discharge of any San Francisco resident. 

Canyon Manor will send medication and pre~cription information with client upon discharge. 

Need for Acute Hospitalization 

In the event that the Canyon Manor staff determines that a San Francisco resident should return to the 
acute hospital sector, the following procedures will be observed: 
1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric Emergency Return 

of San Francisco Residents Placed in out-:«;>f-county L-facilities (Manual No 3.03.3). 
2. Non-emergency returns: an authorization is necessary from the Director. of CBHS Placement or 

his/her designee. 
3. Off-hour emergency returns: The CBHS Placement Director must be notified on the next working 

. day of any emergency returns made during non-business hours. 
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Contract Term: 

07/01/08 through 6/30/09 

4. The bed of any client referred to the acute hospital will be held for seven (7) days pending his/her 
return. Bed may be held longer with authorization from Placement Director. 

County Payment for Physician Services 

The County will authorize payment of services rendered by physicians when itemized bills, which 
identify the client(s) served, are submitted to the County. All bills for court testimony; administrative 
meeting and utilization review meetings must specify name of client and duration of meeting in 
minutes. 

The County reserves the right to interview and approve all physicians who are applying to assume 
responsibility for County residents, and the center must provide notice to County in a timely manner 
regarding and physician resignations. 

7. ·Objectives and Measurements 

,f\.. Performance/ Outcome Objectives 

)OUTCOME A: IMPROVE CLIENT SYMPTOMS! 

Objective A.1: Reduce Psychiatric Symptoms 

A.2;c. During this Fiscal Year, Canyon Manor will not return more than four (4) San Francisco 
residents per month to PES. 

\. 

Data Source: An advance notification :to the Placement Director of each situation involving a 
return to PBS and the Center maintained log of all clients who return to PES. 

Measurement: The Placement Director wm be notified in advance of each situation involving a 
return to PES. The Canyon Manor Progr0.m Director will maintain a log of all clients returned 
to PES. Canyon Manor Program Director will analyze the data and if necessary make any 
program adjustments in order to maintain: achieve the obJective for the next quarter. Canyon 
Manor Program Director will submit a log with the above infornmtion every three months 
(Oct 10, Jan 10, Apr 10, Jul 10) to San Francisco Program Manager 

)OUTCOME B: IMPROVE CLIENT FUNCTIONING\ 

c. OTHER MEASURABLE OBJECTIVES/PROCESS OBJECTIVES 
'·' 

Objective 2 Reliance on Institutions 
;'·1;_. 
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Contractor: 
. :i 

Mental Health Manag~ment I, Inc. Contract Term: 

Program: Canyon Manor 07 /01/08 through 6/30/09 

City Fiscal Year: FY2008/09 

C.2.a Any client returned to PES or SFG~ for acute treatment will be readmitted to the center 
when the client no longer meets the medical necessity criteria for acute inpatient according 
to Title IX. The referring center will accept the client back in a time frame that does not 
require more than two administrative days (weekends and holidays excluded): (D.3.a) 

Data Source: Log maintained by Placement Staff and Client Flow database. 

Program Review Measurement: . 
Objective will be evaluated based on administration closest to or within the 12-month period from 
July 1, 2008 to June.30, 2009. 

Measurement: Canyon Manor Program Director will review log and analyze quarterly and take 
any needed action if objective is not met.: 

Objective 3. Quality of Care . 

C.3.a Program will ensure that a Continuous Quality Improvement (CQI) process is in place 
that focuses on the center's utilization management, including length of stay. Individual 
center's medical staff will participate in a peer review process and peer review activities 
that will be reported quarterly. Each: center will participate in quality of care (critical 
incident) conferences involving San Francisco residents . 

. , 
Data Source: Canyon Manor Program Director will submit CQI reports to CBHS addressing the 
three items above to the CBHS Program Manager on a quarterly basis. 

Program Review Measurement: 
Objective will be evaluated based on 12-months period from July 1, 2008 to.June 30, 2009 

Measurement: Canyon Manor Program Director will review and analyze CQI reports to CBHS on 
a quarterly basis to ensrire that all three iwms mentioned above are contained in the reports. 

Objective 6: Client Satisfaction 

C.6.b During Fiscal Year 2008-09, at least 100% of unduplicated clients who received a face-to
face billable service during this survey period will be given and encouraged to complete a 
City~wide Client Satisfaction Survey. 
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Data Source: Program Tracking Sheet and Program Self Report 

Program Review Measurement: 

Appendix A~l 

Contract Term: 

07/01/08 through 6/30/09 

Objective will be evaluated based on the survey administration closest to the 12-month period from 
July 1, 2008 to June 30, 2009. 

Measurement: Canyon Manor Program Director will insure that Administrative Staff follow the 
proper procedures in order to capture the most m1duplicated clients in attend:mce at Canyon Manor 
on the targeted survey days by interviewing the staff involved. Also, he will review and. analyze 
data provided by San Francisco CBHS. 1f objective is not met he will adju~t procedures/program 
for next year's Client Satisfaction Survey days in order to achieve compliance. 

D. ~ontinuous Quality Improvement, Program Produtivity and Service Access 

Objective 6. Cultural Competency 

D.6.a. Working with their CBHS program managers, programs will develop three (3) mutually 
agreed upon opportunities for improvement under their 2008 Cultural Competency Reports and 
report out on the identified program-specific opportunities for improvement and progress 
toward these improvements by September 20, 2008. Reports should be sent to both program 
managers and the DPH/EEO. 

Data Source: Program managers will review progress utilizing the DPH Cultural Competency Report 
Evaluation Tool. 

Program Review Managem.ent: Objective will be evaluated quarterly during the 12-month period from 
July 1, 2008 to June 30, 2009. Only.the summaries from the two first quarterly meetings held by 
March 2009 will be included in the program review. 

Measurement: Program Director will submit the evaluation of the objective in the Cultural 
Competency Report for review. If objective rwt met, plan will be generated to meet objective in the 
next 12 month period. 

8. Continuous Quality Improvement 

Centers shall maintain a regularly scheduled·Continuous Quality Improvement Committee and extend 
an invitation to the County to attend as needfy'i to facilitate the exchange of information. Committee 
membership shall consist of the following stz!ff: one attending psychiatrist or Medical Director, 
Director of Nurses, Director of Program, and Social Worker. Attendance shall be documented and 
submitted as part ofregular reports to the Cou111ty. 
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Contract Term: 

07/01/08 through 6/30/09 

Canyon Manor's CQI/QA committee shall determine the types of CQI/QA activities, including 
monitoring and evaluation to be employed at Canyon Manor and shall approve the CQI/QA calendar, 
assuring that the activities selected cover all 'types of services and all categories of care rendered in 
Canyon Manor ·a:11d that they are effective. : · · · 

Canyon Manor's CQI/QA committee shall also be responsible for assuring that activities are directed 
toward the continuous improvement of care, that written indicators and thresholds for evaluation are 
developed and applied, that appropriate actions are implemented to eliminate or reduce identified 
problems or otherwise improve care to the greatest degree reasonably possible, that such corrective 
action has been adequate by subsequent monitoring and that the effectiveness of Canyon Manor's 
monitoring and evaluation and other CQI/QA activities are reappraised at least annually. 

The individual committee and departments will be responsible for monitoring and evalllation of the 
client care they provide. Activities shall be coordinated through the CQI/QA Coordinator, and 
findings shall be reported to the CQI/QA co1nmittee. Every effort shall be made to keep all CQI/QA 
infom1ation and activitie~ confidential, except where prohibited by law. 

Reports will be submitted by each applicable committee or department according to the CQI/QA 
calendar for that year. Each year's calendar shall include, but not be limited to, ongoing monitoring 
and evaluation of the quality and appropriate~ess of care in the following services: 

L 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 

Client's Assessment and Ti;eatrri;:mt Process. 
Client Care 
Dietetic Care 
Drug Usage 
Medical Care 
Nursing Care 
Orai Health Care 
Rehabilitation Care · 
Social Services 
Cultural Competence 

Because oflimited and shrinking mental heahh resources, coupled with the need to immediately serve 
many acute clients coming in the front door, the program will consistently apply utilization review and 
discharge/exit criteria to alleviate increasing caseload pressure. 

Canyon. Manor Program services are in accord with the San Francisco Mental Health Plan Mission 
Statement and system goals and values. Canyon Manor agrees to comply with Health Commission, 
Local, State, Federal and/or Funding Source policies and requirements such as Harm Reduction, 
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Contract Term: 

07/01/08 througll 6/30/09 

Health Insurance Portability and Accountability Act (HIP AA), Cultural Competency, and Client 
Satisfaction. We continue to review and improve on an ongoing basis our Wellness & Recovery 
model in conjunction with our collateral contracts. 
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l. Method of Payment 

Appendix B 
Cakulation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a foi·m acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated.in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided l:iy CONTRACTOR shall be paid in the following i11anner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates: 

CONTRACTOR shall submit monthiy invoices in the fom1at attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth ( 1511

') calendar day of each month, based upon the 
number of units of service that were deliveried in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. All charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

. (2) Cost Reimbursement (Monthlv Reimbursement for Actual Expenditures within Budget: 
.>. 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (151h) calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month, All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES havr~ been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbutsemeht: 

A final closing invoice, clearly ma.rk""d "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date ofeach fiscal year of the Agreement, and shall include only those 
SER VICES rendered during the referenced period of pe1formance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at th~ close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit rlJ.tes identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for tl1is Agreement. 

'\...· 

(2) Cost Reimbursement: 

A final closing invoice, clearly mark~d "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced dtn·ing this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. PaY1flent shall be made by the CITY ;to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." 

D. Upon execution of this Agreement, c;:intingent upon prior approval by the·CJTY'S Department of 
Public Health of each year's revised Appendix A (Description of Services) and each year's revised Appendix B (Cost 
Reporting Data Collection Form), ai1d within each i:'!scal year, the CITY agrees to make an initial payment to 
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payment to CONTRACTOR not to exceed t.wenty~five per cent (25%) of the General Fund portion of the 
CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fisqal year, this initial payment shall be recovered by the CITY 
. through a reduction to monthly payments to CON'I;RACTOR during the period of Octbber l through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the inii.ial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payablq-·to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed below and are attached hereto. 

Appendix B-1 Mental Health Management, Inc., dba Canyon Manor Cost Report Data Collecti-on 
(CR.DC) Form 

B. COMPENSATION 

Compensation sha11 be made in monthly pa:,i.ments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submJtted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in:Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the tenns of th;,s Agreement shall not exceed Twenty Million Nine Hundred 
Ninety Six Thousand, Seventy Hundred Fifty Eight.Dollars ($20,996, 758) for the period of October i, 2008 through 
June 30, 2013. · · 

CONTRACTOR understands that, of this m~xim1m1 dollar obligation, $2,246,43 8 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a· 
modifi<,ation to this Agreement executed in the sai;pe manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director:.:,fHealth. CONTRACTOR further understands that no payment 
of any portion of this contingency an;lOunt will be.made unless and until such modification or budget revision has 
been fully approved and executed in accordance wifu applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certification as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the ter!irr of this Agreement, CONTRACTOR shall submit for approval 
of the CITY's Department of Public Health/ revised Appendix A, Description of Services, and a revised 
Appendix B, Cost Reporting Data Collectic·~ form, based on the CITY's allocation of fonding for SERVICES 
for the appropriate fiscal year. CONTRACTOR shall create these appendices in compliance with the 
ilistructions of the Department of Public Heti.lth. These appendices shall apply only to the fiscal year for 
which they were created. These appendices shall become part of this Agreement only upon approval by the 
CITY. 

1l'. 

(2) CONTRACTOR understands,that, of the maximum dollar obligation stated above, the total 
. amount to be used in Appendix B; Budget ?,;:id a".ailable to CONTRACTOR for the entire term of the contract 
is as follows, not withstariding that for each.1scal year, the amount to be used in Appendix B, Budget and 
available to CONTRACTOR for that fiscal }ear shall conform with the Appendix A, Description of Services, 
.and a Appendix B, Cost Reporting Data Colfoction fom1, as approved by the CITY's Department of Public 
Health based 011 the CITY's allocatio11 offo;:c.ding for SERVICES for that fiscal year. 
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fl' . 

". 
··' 

October l, 2008 through June 30, 2009 

July 1, 2009 through June 307 2010 

July 1, 2.010 through .June 30, 2011 

July I, 2011 through June 3~! 2012 
<'!\; •• 

July 1, 2012 through June 30~. 2013 

July 1, 2008 through Ju!ie 30~ 2013 
- . 1.\ • 

$2,955,840 

$3,941,120 

$3,941,120 

$3,941,120 

$3,941.120 

$18,720,320 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees 
that these needed adjustments will becoine part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
conipensation in excess of these amounts for these periods without there first being a modification of the 

·Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply w~th its Budget as shown in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Pubiic Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that p::ilicy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. ., 

E. In no event shall the CITY be liable lor interest or late charges for any late payments. 

F. CONTRACTOR understands and agi:r.esJhat should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revei,i;ues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein; the CITY'S maximum 
dollar obligation to CONTRACTOR shall be propo~iionally reduced in the amount of such unexpended revenues. rn 
no event shall State/Federal Medi-Cal revenues be .used for clients who do not qualify for Medi-Cal reimbursement. 
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STATE OF CALIFORNIA-HEALTH AND WELFARE AGENCY 

PROGRAM BUDGET [MH 1904A (4/02)] 
FISCAL YEAR: _ ____,2008/09 
COUNTY CODE 3ll: COUNTY OF SAN FRANCISCO 
LEGAL ENTITY CODE AND NAME: Menial Heallh Mgml I, Inc. 
TREATHENT PROGRAM - 3 ,,~, 

DEPARTMENT OF. MENTAL HEALTH 
CRDC (CostR!<portlng Data Callectlon Form) Page _1_ of _1_ 

SUBMISSION DATE:_9126/08 
PROGRAM TYPE 01 
MOOE OF SERVICE~05 

10 DAY SERVICES 45 OUTREACH SERVICES 
15 OUTPATIENT SVCS 60 SUPPORT SERVICES 

.• , PROVIDER CODE/NAME Mental Hea Ith Mttmt, I Inc TOTAL T 

" " " REPORTING UNIT CODE/NAME 38BX1 .. 
S MODE OF SVCS/ SERVICE FUNCTION CODE 05-36 s 

f'UNDING USES: 

1 SALARIES & EMPLOYEE BENEFITS 2492936 2,492,936 1 
2 OPERATING EXPENSE 960,363 960,363 2 

CAPITAL OUTLAY (EquipmenVRemodellng) 
3 over $5,000 ner item 0 3 

·4 SUBTOTAL DIRECT COSTS 3453 299 0 0 o· 0 0 3,453,299 4 
5 INDIRECT COST RATE/AMOUNT % 0 0 0 0 0 0 0 5 
6 TOTAL DIRECT COSTS 3 453299 0 0 0 0 0 3453 29~ ,___Q 
7 NEGOTIATED NET AMT/NEGOTIATED RATE 0 7 
8 ACTUAL COSTIFEE FOR SVC CONTRACTS 0 8 

9 GROSS COST 3453.299 0 0 0 0 0 3,453.299 9 

10 DIST. OF ADM SUPPRT & RESRCH & EVAL 0 10 
11 ADJUSTED GROSS COST 3,453,299 0 0 ,. () 0 0 3,453,299 11 

FUNDING SOURCES: 

12 a GRANTS: 0 12 

1S b. SAMHSA GRANTS 0 13 

14 c. PATH GRANTS 0 14 

15 d RWJGRANTS 0 15 
1E> e. MH AIDS GRANTS 0 16 
17 f OTHER GRANTS 0 17 
18 la PATIENT FEES 0 18 
19 h PATIENT.INSURANCE 0 19 

20 i REGULAR SDIMC IFFP Onlv\ ., 0 20 
2111 HEALTHY FAMILY IFFP Onlv\ 0 21 
22 ~ EPSDT SDIMC IS\a\e Share Est) •' 0 22 

23 I FAMILY MOSAIC CAPITATED MEDICAL 0 23 
24 m MEDICARE 0 24 

25 n SGF·CSOC Allocation 0 25 
26 o. SGF·Cmmtv Svcs IAB2034\ 0' 26 
2710 SGF Manaoed Care 0 27 

28la. SGF-Manaaed Care·PY Roll-Over 0 28 

29 r. SGF·SEP 0 29 
30 $ SGF-Countv Match a 30 

31 t SB 90 IAB3632\ 0 31 

32 u. CAL WORKS a 32 

33 v. WO-DCYF 0 33 

34 w WO·DHS 0 34 

35 x WO-OTHERS /Sheriff Juvile Prob\ 35 

36 v MISC DPH REVENUES ICHS Fundlno. Proo J\ 0 36 
3'/ ~ REALIGNMENT FUNDS/MOE 2955,840 2 955 840 37 

38 aa COUNTY OVERMATCH 0 38 

39 SUBTOTAL DPH REVENUES 2,955,840 0 0 0 0 0 21955,840 39 

40 ab OTHER REVENUES IPROVIDER'SI ~- 40 

41 ac GRANTS -- 0 41 

42 ad IN-KIND 0 42 

43 ae PROVIDER CLIENT FEES 497 459 ·' ~ 497,459 43 

44 af PROVIDER-FOOD STAMP 0 44 

45 ao MISC REVENUES /Fund Ralslsno. etc.I 0 45 
46 SUBTOTAL PROVIDER REVENUES 497,459 "· 0 0 0 0 0 497,459 46 
47 TOTAL REVENUES 3,453,299 ·o 0 0 0 0 3,453,299 47 ' 

48 NET COST 0 0 0 0 0 0 0 48 

UNITS·SVCSITIME AND UNIT COST: 
PATIENT DAYS OR VISITS/ UNITS OF SERVICE '' 

(C\.IENT DAY/HALF DAY/FULL DAY/ HOUR) 
49 /Mode 5 10 45, and 60\ ~6107.o'O 16107.00 49 

50 UNITS OF TIME (STAFF MINUTE) (Motle 1'5) 
.: 0 50 

COST PER UNIT OF SERVICES/ CONTRACT 

51 RATE (DIVIDE LINE 9 BY (47 OR 48) 214.40 ' o.oo 0.00 0.00 0.00 0.00 51 
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1. HIPAA 

Appendix.D 
Additional Terms 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIP AA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HIP AA regulations: 

D · A Covered Entity subject to H!P AA and the Privacy Rule contained therein; oi: 

k8J A Btisiness Associate subject to the terms set forth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information, 

2. THIRD PARTY BENEFICIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. · 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its kttowledge and belief tltat: . 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee ofa member of Congress in co1mection with the 
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative 
agreement, or the extension, continuation, renewai; amendment, or modification of a federal contract, grant, loan or 
cooperative agreement, 

B. If any funds other tha11 federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a membe:r of Congress in connection with this federal contract, grant, loan 
or cooperative agreement, CONTRACTOR shall C'>'mplete and submit Standard Form -111, "Disclosure Form to 
Report Lobbying," in accordance with the form's instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, Joans and cooperation 
agreements) and that.all subrecipients shall certify and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31; U.S. Code. Any person who fails to file the required certification 
shall be subject to a civil penalty of not less than $}.0,000 and not more than $100,000 for each such failure. 

4. MATERIALS REVIEW 

CONTRACTOR agrees that all materials, in'duding without limitation print, audio, video, and electronic 
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to 
review and approval by the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate 
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays on 
CONTRACTOR'S work, which may include revi~~ by members of target communities. 
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. "Appendix E 
IDPAA BUSIN~§S ASSOCIATE ADDENDUM 

This Appendix contains requirements set forth in t~ie Health Insurance Portability and Accountability Act (HIP AA) 
of 1996, PublicLaw 104-191 and the regulations promulgated thereunder by the U.S. De1:iartment of Health and 
Human Services and other applicable laws. The Chy and County of San Francisco, refen·ed to in this agreement as 
ClTY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is 
referred to below as Associate. The agreement between CITY and CONTRACTOR to which this Addendum is 
attached is referred to in this Addendum as the Contract. 

This HIP AA Business Associate Addendum ("Addendum") supplements and is made a part of the contract 
("Contract") by and between Covered Entity ("CE'.') and Business Associate ("Associate"), [and is effective as of 
April 14, 2003 for existing contracts and the effective date for future contracts]. 

RECITALS 

A. CE wishes to disclose certain information to Associate pursuant to the te1ms of the Contract, some of 
which may constitute Protected Health lnformation,("PHI") (defined below). 

B. CE and Associate intend to protect the privacy and. provide for the security of PHI disclosed to 
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of 
1996, Public Law 104-191 ("HIPAA") and regulations promulgated thereunder by the U.S. Department of Health 
and Human Services (the "HIP AA Regulations") aad other applicable laws. 

C. As part of the HIP AA Regulations, the Privacy Rule (defined below) requires CE to enter into a 
contract containing specific requirements with Associate prior to the disclosure of PHI, as set forth in, but not 
limited to, Title 45, Sections 164.502(e) and 164.504(e) of the Code of Federal Regulations ("CFR") and contained 
in this Addendum. 

Jn consideration of the mutual promises below andlhe exchange of information pursuant to this Addendum, the 
parties agree as follows: · · 

1. Definitions. 

· A. Business Associate shall have the meaning given to such tem1 under the Privacy Rule, including, but 
not limited to, 45 CPR Section 160.103. 

B. Covered Entity shall have tl1e meaning given to such term under the Privacy Rule, including, but not 
limited to, 45 CFR Section 160.103. ' · 

C. · Data Aggregation shall have the me<;<ning given to such te1m under the Privacy Rule, including, bilt 
not limited to, 45 CFR Section 164.501. 

D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 CFR Section 164.501. 

E. Health Care Operations shall have t.i.e meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 CFR Section 164.501. 

F. Privacy Rule shall mean the HIP AA 'Regulation that is codified at 45 CFR Parts I 60 and 164. 

G. Protected Health Information or NH means any information, whether oral or recorded in any form 
or medium: (i) that relates to the past, present or fu~are physica1 or mental condition of an individual; the provision 
of health care to an individual; or the past, present or future payment for the provision of health care to an 
individual; and (ii) that identifies the individual or y;ith respect to which there is a reasonable basis to believe the 
information can be used to identify the individual, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 CFR Section 164.501. [45 CPR§§ 160.103 and 164.501] 

H. Protected Information shall mean PHI provided by CE to Associate or created or received by 
Associate on CE's behalf. · 

2. Obligations of Associate. 
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A. Permitted Uses. Associate shall nc(.~se Protected Information ~xcept for the purpose ofperfom1ing 
Associate's obligations under the Contract and as ~~rmitted under the Contract and Addendum. Further, Associate 
shall not use Protected Infonnation in any manner·that would constitute a violation of the Privacy Rule if so used by 
CE except that Associate may use Protected Information (i) for the proper management and administration of 
Associate, (ii) to carry out the legal responsibilities of Associate, or (iii) for Data Aggregation purposes for the 
Health Care Operations of CE. (45 CFR §§ 164.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i)] 

B. Permitted Disclosures. Associate i!iall not disclose Protected Information except for the purpose of 
performing Associate's obligations under the Cont0act and as permitted under the Contract and Addendum or in any 
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose 
Protected Infonnation (i) for the proper management and administration of Associate; (ii) to carry out the legal 

. responsibilities of Associate;(iii) as required by law, or (iv) for Data Aggregation purposes for tl1e Health Care 
Operations of CE. 

To the extent that Associate discloses Protected lnformation to a third party, Associate must obtain, prior to making 
any such disclosure, (i) reasonable assurances from such third party that such Protected Information will be held 
confidential as provided pursuant to this Addendum and only disclosed as required by law or for the purposes for 
which it was disclosed to such third party, and (ii) an agreement from such third party to immediately notify 
Associate of any breaches of confidentiality of the, Protected Information, to the extent it has obtained knowledge of 
such breach. [45 CFR §§ 164.504(e)(2)(i), 164.5(Vi<e)(2)(i)(B), 164.504(e)(2)(ii)(A) and J64.504(e)(4)(ii)J 

C. Appropriate Safeguards. Associat:'., shall implement appropriate safeguards as are necessary to 
prevent the use or disclosure of Protected Informa.tion otherwise than as permitted by this Contract. [45 CFR § 
164:504(e)(2)(ii)(B)] Associate shall maintain a c:m1prehensive written information privacy aiid security program 
that includes administrative, technical and physical safeguards appropriate to the size and complexity of the 
Associate's operations and the nature and scope of its activities . 

. ·~ . . 
D. Reporting oflmproper Use or Dis;·:iosure. Associate shall notify the compliance office of CE in 

writing of any use or disclosure of Protected Inforr:mtion otherwise than as provided for by the Contract and this 
Addendum within five (5) days of becoming awar~'ofsnch use or disclosure. [45 CFR § 164.504(e)(2)(ii)(C)J. Such 
notice shall be sent to: DPH Compliance Office, 2789 Twenty-fifth Street, San Francisco, CA 94110 or can be sent 
via e~mai1 to CHN_Hotline@chnsf.org. 

E. Associate's Agents. Associate shalf/.:nsure that any agents, including subcontrnctors, to whom it · 
provides Protected Information, ·agree in writing k the same restrictions and conditions that apply to Associate with 
respect to such PHl. [45 CPR§ 164.504(e)(2)(D)] 1Associate shall implement and maintain sanctions against agents 
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation. 
(See 45 CFR §§ 164.530(£) and 164.530(e)(l)) ·"'· 

F: Access to Protected Information. Associate shall make Protected Information maintained by 
Associate or its agents or subcontractors in Desiguated Record Sets available to CE for inspection and copying 
within ten (10) days of a request by CE to enable •l;E to fulfill its obligations under the Privacy Rule, including, but 
not limited to, 45 CPR Section 164.524, [45 CFR § 164.504(e)(2)(ii)(E)] 

G. Amendment of PHI. Within ten((::) days of receipt of a request from CE for an amendment of 
Protected Information or a record about an indivi(~i~al contained in a Designated Record Set, Associate or its agents 
or subcontractors shall make such Protected Inforr~: .. ation available to CE for amendment and incorporate any such 
amendment to enable CE to fulfill its obligations 1:nder the Privacy Rule, including, but not limited to, 45 CFR 
Section 164.526, If any individual requests an amr:mdment of Protected Information directly from Associate or its 
agents or subcontractors, Associate must notify CE. in writing within five (5) days of the request. Any approval or 
denial of amendment of Protected Information inatntained by Associate or its agents or subcontractors shall be the 
responsibility of CE. [45 CPR§ 164.504(e)(2)(ii)(lF)] 

. H. Accounting Eights. Within t.en (lQ.},:days of notice by CE of a reguest for an accounting of 
disclosures of Protected Information, Associate ai1,d its agents or subcontractors shall make available to cE the. 
fofonnation required to provide ari accom1ting of f:'.sclosures to enable CE to fulfill its obligations under the Privacy 
Rule, including, but not limited to, 45 CFR Sectiot.< 164.528, as determined by CE. Associate agrees to implement a 
process that allows for an accounting to be collect\'A and maintained by Associate and its agents or subcontractors 
for at least six (6) years prior to. the request, but n?\before the compliance date of the Privacy Rule. At a minimum, 
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11~ 
such information shall include: (i) the date of disd6sure; (ii) the name of the entity or person who received Protected 
Information and, ifknowri, the address of the entit)' or person; (iii) a brief description of Protected Information 
disClosed~ and (iv) a:brief statement of purpose o(~he disclosure that reasonably informs the individual of the basis 
for the disclosure, or a copy of the individual's ai.lt\1.orization, or a copy oftbe written request for disclosure. In the 
event that the request for an accounting is deliverer,l directly to Associate or its agents or subcontractors, Associate 
shall within five (5) days of a request forward it to CE in writing. It shall be CE's responsibility to prepare and 
deliver any such accc>Unting requested. Associate,,:shall not disclose any Protected Information except as set forth in 
Sections 2.b:ofthis Addendum. [45 CFR §§ 164..5.()4(e)(2)(ii)(G) and 165.528] 

I. Governmental Access to Recordi'. ,;:l\.ssociate shall make its internal practices, books and records 
relating to the use and disclosure of Protected infcftimation available to CE and to the Secretary of the U.S~ 
Department of Health and Human S~rvices (the"S~cretary") for purposes of determining Associate's compliance 
with the Privacy Rule. [45 CFR § 164.504(e)(2)(ii)(H)] Associate shall provide to CE a copy of any Protected 
Information that Associate provides to the Secretary concurrently with providing such Protected Information to the 
Secretary. 

J. Minimum Necessary. Associate (and its agents or subcontractors) shall only request, use and disclose 
the minimum amount.of Protected Infonnation necessary to accomplish the purpose of the request, use or disclosure. 
[45 CFR § 164.514(d)(3)] 

. K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the 
Protected Information. 

L. Retention of Protected Informatio~. Notwithstanding Section 3.c of this Addendum, Associate and 
its subcontractors or agents shall retain all Protect&:l Infonnation throughout the term of the Contract and shall 
continue to maintain the information required under Section 2.h of this Addendum for a period of six ( 6) years after 
termination of the Contract. (See 45 CFR §§ 164.~~30(j)(2) and 164.526(d). 

. I 
M. Notification ·of Breac.h. During the tenn of this Contract, Associate shall notify the Compliance 

Office of the CE.within twenty-four (24) hours of~ny suspected or actual breach of security, intrusion oi · 
unauthorized use or disclo$urie of PHI of which Ai~ociate becomes aware and I or any actual or suspected use or 
disclosure of data in violation of any applicable fe4eral or state laws or regulations. Associate shall take (i) prompt 
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized disclosure 
required by applicable federal and state laws and r~gulations. 

Notification can occur through use of e-mail or by telephone. The Compliance Office E-mail address is · 
CHN Hotline@chnsf.org and the telephone numb~rs are: (415) 642-5790 and (415) 252-3078. 

N. Audits, Inspection and EnforcemeEt Involving the Use of Protected Information. Within ten (IO) 
days ofa written request by CE, Associate and its ~'.gents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities, systems, bo.oks; recorde, agreements, policies and procedures relating to the use or 

. disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate 
has complied with this Addendum; provided, however, that (i) Associate and CE shall mutually agree in advance 
upon the scope, timing and location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary infonnation of Associate to which CE has access during the course of such inspection; and (iii) CE 
shall execute a nondisclosure agreement, upon terms mutually agreed upon by the parties, ifrequested by Associate. 
The fact that CE inspects, or fails to inspect, or har the right to inspect, Associate's facilities, systems, books, . 
records, agreements, policies and procedures does ;c,ot relieve Associate of its responsibility to comply with tl1is 
Addendum, nor does CE's (i) failure to detect or {i-~. detection, but failure to notify Associate or require Associate's 
remediation of any unsatisfactory practices, constb.1te acceptance of such practice or a waiver of CE's enforcement 
rights under this Contract. '· 

3. Termination. 

A. Material Breach. A breach by Assol)iate of any material provision of this Addendum, as determined 
by CE, shall constitute a material breach of the Colltract and shall provide grounds for immediate termination of t}1e 
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § I64.504(e)(2)(iii)] 

B. Judicial or Administrative Proceedings. CE may terminate this Contract, effective immediately, if 
(i) Associate is named as a defendant in a criminal proceeding for a violation of HIP AA, the HIP AA Regulations or 
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other security or plivacy laws or (ii) a finding or stipulation that the Associate.has violated any standard or 
requirement of HIP AA, the HIP AA Regulations or.other security or privacy laws is made in any administrative or 
civil proceeding in which the party has beenjoineci .. 

. I 

. C. Effect·ofTermination. Upon termitation of this Contract for any reason, Associate shall, at the 
option of CE, return or destroy all Protected Information that Associate or its agents or subcontractors still maintain 
in any form, and shall retain no copies of such Pro!ected Information. If return or destruction is not feasible, as 
determined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such · 
information, and limit further use of such PHI. to those purposes that make the return or destruction of such PHI 
infeasible. [45 CFR_ § 164.504(e)(ii)(2)(I)] If CE dects destrnction of the PHI, Associate shall certify in writing to· 
CE that such PHI has been destroyed. . , ,. 

4. Disclaimer .. CE.makes no warranty or repr~;:sentation that compliance by Associate with this Addendum, 
HIP AA or the HIP AA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely 
responsible for all d.ecisions made by Associate regarding the safeguarding of PHI. 

5. Certification. To the extent that CE determines that such examination is necessary to compty_with CE's legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE or its authorized agents or 
contractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be 
necessary for such agents or contractors to certify to CE the extent to which Associate's security safeguards comply 
with HIP AA, the HIP AA Regulations or thii? Adde:1dum. 

6. Amendment. The parties acknowledge tha~ state and federal laws· relating to data security and privacy are 
rapidly evolving and that amendment of this Contr':lct may be required to provide for procedures to ensure 
compliance with such developments. The parties specifically agree to take such action as is necessary to implement 
the standards and requirements of HIP AA, the Privacy Rule and other applicable laws relating to the security or 

. confidentiality of PHI. The parties understand and. agree that CE must receive satisfactory written assurance from 
Associate that Associate will adequately safeguar& all Protected Information. Upon the request of either party, .the 
other pa,rty a&,rrees to promptly enter into negotiatic:i:is concerning the terms of an amendment to this Addendum 
embodying written assurances consistent with the :ifandards and requir~ments of HIP AA, the Privacy Rule or other 
applicable laws. CE may tem1inate this Contracti.~;:.ion thirty (30) days written notice in the event (i) Associate does 
not promptly enter into negotiations to amend this ;;ontract when requested by CE pursuant to this Section or (ii) 
Associate does not enter into an amendment to thii:r. Contract providing assurances regarding the safeguarding of PHI 
that CE, in its sole discretion, deems sufficient to S!l-tisfy the standards and requirements of HIP AA and the Privacy 
R..ule. · 

8. Assistance in Litigation or Administrative Proceedings. Associate shall make itself, and any 
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract, 
available to CE, at no cost to CE, to testify l\S witn~sses, or otherwise, in the event of litigation or administrative 
proceedings being commenced against CE, its directors, officers or employees based upon a claimed violation of. 
HIP AA, the Privacy R..ule or other laws relating to :security and privacy, except where Associate or its subcontractor, 
employee or agent is a named adverse party. · 

9. No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall 
anything herein confer, upon any person other that'•CE, Associate and their respective successors or assigns, any 
iights, remedies, obligations or liabilities whatsoe\;~r. 

10; · Effect on Contract. Except as specifically ::equired to implement the purposes of this Addendum, or to the 
·extent inconsistent with this Addendum, all other t·~nns of the Contract shall remain in force and effect. 

11. Interpretation. The provisions of this Adclfuidum shall prevail over any provisions in the Contract that may 
conflict or appear inconsistent wit11 any provision i~ this Addendum. This Addendum and the Contract shall be 
interpreted as broadly as necessary to implement iisd comply with Hil) AA and the Privacy Rule. The parties agree 
that any ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is consistent with 
HIP AA ·and the Privacy Rule. ' 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 
INVOICE NUMBER : 

Appendix F 
PAGE A 

M01 OC 8 

Contractor: Mental Health Management Inc. - Canyon Manor Ct. Blanket No.: BPHM i..:IT-=B=D ________ __,I 
User Cd 

Address: 653 Canyon Road, P.O. Box 865, Novato, CA 94948 

Telephone No.: (415) 892-1628 

Ct. PO No.: POHM '""'IT_..B_,_D _____ __._IT'""B'""D _ _,I 

Fax No.: (415) 892-8624 

Contract Term : 10/1/08- 06/30/09 

PHP Division: Community Behavioral Health Services 

Unduptlcated Clients for Exhibit: 

~0nc1u Bca1tld Counl-. for AIDS U!e Onl , 

DELIVERAJ:!LES 
Program Name/Reptg. Unll 

Modality/Mod&# - Svc Fune (MH 001v) 

-.. -------~-------- .. ~- ~---- ........ 

Fund Source : !General Fund 

Invoice Period : loct-08 

Final Invoice : i===:J 

Total Contracted 
Exhlblt UDC 

Delivered THIS PERIOD 
Exhibit UDC . 

Unit 
Rate AMOUNT DUE 

ffe ______ --

SUSTOTALAMOUNTDUEt-=-$~~~--t 
Less: Initial Payment Recove 

(For DPH u .. ) Other Adjustments'.1.""~"'.,;,""·:;[""~"''i:"':fi,"'i!"'iiiiirJ 

Delivered to Dale 
Exhlbll UDC 

%ofTOTAL 
Exhibit tJDC 

(Check if Yes) 

Remaining 
Deliverables 
ExhlbillJOC 

NETREIM6URSEMENT~$'--~~~"'-~~~~~~~~~~~~~~~~~-' 

i certify that the information provided above Is, to the best of my knowledge, complete and aceurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under thij provision of that contract. Full ]ustlficaflon and backup records for those 
claims are maintained in our office at the addrass indicated. ;· 

Signature: Date: 
-:: 

Title: 

DPH Aulhilrization for Payment 
~.j DPH Fiscal/Invoice Processina 

1380 Howard St. - 4th Floor 
San Francisco CA 94103 ~i Authorized Signatory Date 

.t 
l 
; 

$ 3,453,340.SG 

Oct· Renewal 9-30 CMHSICSASICHS9/30/2008 INVOICE 



Appendix G 

San Francisco Qepartment of P.ublic Health 
Privacy Policy Compliance Standards 

As part of this Agreement, Conh·actor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
. need to comply with this policy as of July l, 2005. 

As of July 1, 2004, contractors were subject to audits to detennine their compliance with the DPH Privacy 
Policy using the six compliance standards listed be.iow. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year.. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 
were to be integri:i.ted into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrate!! in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/app:oved policy and procedure that abides by the rules outlined in the 
. DPH Privacy Policy 

Item #2: All staff who handle patient he21lth information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and pr.ocedures. 

As Measured by: Documentation showing:individual was trained exists 
" .. · 

Item #3: A Privacy Notice that meets the· requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: ·Evidence in patient's/client's chart or electronic file that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided;) 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas· of treatment facility. 

As Measured by: Presence and visibility ofposting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian wiF be provided.) 

Item #5: Each disclosure of a patient's/clnent's health information for purposes other than treatment, 
payment, or operations is documented. 

· .. ,,: 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of~ patient's/client's health information is obtained prior to 
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program. 

As Measured by: An authorization form th~1t meets the requirements of the Federal Privacy Rule (HlPAA) is 
signed and in patient's/client's chart/file 
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Appendix H 

EMERGENCY RESPONSE 

CONTRACTOR will develop and maintain a Site Specific Emergency Response Plan for its service site. 
Such plan shall be in compliance with the Emergency Response Plan of the CITY'S Community Mental Health 
Services (CMHS) and Community Substance Abw;e Services (CSAS). The site plan wiU be updated and submitted 
annually upon request to the DIRECTOR for review and approval. CONTRACTOR will train all employees 
regarding the provisions of the plan for their site. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate in 
the emergency response cifthe CITY'S CMHS an(; CSAS. 
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HtJVl"UJN v1-n.1 u· IV.I"\ I .. ., ... L.11"\. l .. n IT-I I I ln~Ul"\.l'"\f ... V MEN'TK.:·1 I 05/28/08 
PROOtlCER " ' THIS CERTIFICATE IS 1~: ~DAS A MATTER OF INFORMATION 
Argo ·insurance Brokers, Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
CA Ljcense #0660864 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
P. 0. Box 232017 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Pleasant Hill CA 94523-6017 
Phone:925-6B2-7001 Fax: 925-682-7024 INSURERS AFFORDING COVERAGE NAIC# 
INSURED Mental Health Management, Inc. INSURER A:. Amo>rioon Etnpl."" surplus Lin"" Ma.rin County S.A.R.T. Program. 

DEA: Can{o:n Manor INSURERB: 
2rPr~r ies, Inc. INSt.JRERC: , · chard Evatz 
655 Can~n Road · -

INSURERD: Novato 94947 
INSURER E: ·-

COVERAGES 
THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTf.NDING 
AfJ.Y REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO \l\lilCH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TD ALL THE 'TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

'"Cm N5Rf.1 TYPE OF INSURANCE POLICY NUMBER 'ril~~ ~lilil1001Yvf p8krll1~~&'h~" LIMITS 
I 

$ l ,ooo ,000 GENERAL LIABILITY EACH OCCURRENCE . -
06/01/0B. 

... ,-,n.,-,.._.._. U "L..l'flL:.1..1 

A x x COMMERCIAL GENERAL LW!ILITY 8CG36000 06/01/09 PREMISES (Ea occurence) $ 100 ,000 - D CLAIMS MADE ~ OCCUR MED EXP (Any one person) $ 5 r 000 -
PERSONAL & ADV INJURY - s l,000,000 
GENERAL AGGREGATE $ 3,ooo,.ooo -

GEN'L AG GREGA TE LIMIT APPLIES PER: PRODUCTS • COMP/OP AGG $1,000,000 
ixl nPRD· POLICY JECT nLOC 

AUTOfJIOBlLE LIABILITY :1. 
COMBINED SINGl.E LIMIT f---
(!:a acoident) $ 

ANY AUTO 
f---

ALL OWNED·AUTOS BODILY INJUR'f ,.._..... 
(Per person) $ 

SCHEDULED AUTOS - ·' HIRED AUTOS BODILY INJURY 
!.....- (Per acddenl) $ 

NON-OWNED AUTOS 
I-- .. 

PROPER1Y DAMAGE - (Per accident) $ 

GARAGE UABILln' AUTO ONLY· EA ACCIDENT $ 

OTHER THAN EAACC $ RANYAUTO 
AUTO ONLY: AGG s 

EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $ 

tJoccuR D CLAIMS MADE AGGREGATE $ 

$ 

==i ;EOUCTIBLE $ 

RETENTION. $ $ I WORKERS COMPENSATION ANO IT0R'Y"L1Ml+'s I l"'ER'" 
EMPLOYERS' LIABILITY 

E.L. EACH ACCIDENT ~ 
ANY PROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? E.L DISEASE· EA EMPLOYEE: $ 
lf yes, dl>scrfo& under 

E.L DISEASE· POLICY LIMIT $ SPECIAL PROVISIONS below ' OTHER 

A Professional Liab SCG36000 06/01/08 06/01/09 Incident 1,000,000 
$5,000 Deductible Aqgregate 3,000,000 

DESCRIPTION OF OPERA T10N$ /LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY EN[:i,,':JRSEMENT I SPECIAL PROVISIONS 

The City and County of San Francisco, its officers, agents & employees are 
named additional insured' s under this pol.ic;r, but only as respects claims 
arising out of the activities of the named insured performed under contract 
with the City & Coll!lty of San.Francisco, as pertains to General Liability. 

* 10 Day Notice of Cancellation for Non-payment of Premium" 

CERTIFICATE HOLDER CANCELLATION 

Community Mental Health 
Services and 
City & County of San Francisco 
13BO Howard Street, Room 443 
San Francisoo, CA 94l03 

COMM0-1 SHOULO AN'( OF THE ABOVE DESCRlB5D POLICIES ee CANCELLED BEFORE THE EJCPIRATlON 

DA ra THERCOF, THE ISSUING INSURER WILL ENDEAVOR TO MAii.. 3 0 * DAYS WRlmN 

NOTICE TD THE CERTIFICATE HOLDER NAMED TO.THE W:FT, 13UT FAii.URE TO 00 SO SHALL 

IMPOSE NO OBLIGATION OR UAl3!UTY OF ANY KIND UPON THE INSURER, ITS AGENTS OR 

ACORD 25 (2001108) 



ACORQM CERTIFICATe. JF LIAB~LITY INSURANC._ I. OATE{!ilM/00/YYYY) 
06/02/0B 

PRODUCER LJ:C #06 60864 1-925-6'71-SJ.10 THIS CERTIFICATE IS ISSUE:D AS A MATTER OF INFORMATION 
Argo Insurance Group, Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

2300 Contra Costa Blvd 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 

'•): ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Suite 375 
Pleasant Rill,·CA. 94523 

lt..tSURERS AFFORDING COVERAGE NAIC# -· INSURED 
Mental :a:ealth Management, Inc., Mental i:tealtb. Mgt. I, Inc. 

ll>ISURER.A: One Beacon lneuranoe 

& Marin County S.A.:R.~. Program, :tnc. Dlll\.: ca.xi.yon Mano:?;' lNSURERe: Qua.H t,Y c~ :tn.c.. 
655 Canyon Road .. INSURERC: 

Novato, Cl\. ·94.947 ..... INSURERO! 

INSURE'tl:: 

COVERAGES 
.. 

THE POLICIES OF. INSURANCE LISTED aaow HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR. THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR·CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES D.ESCRlaED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POl..ICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PA!D CLAIMS. 

INSR 1;i~1::i l'm TVPl=O" POLICY NUMBER P~)-1.S:Y S'i'Ecm,'~ Pgi1.f,!EXPIRl>.TION LIMITS 

_!!!NERAL. llASILllY EACl-:l OCCURRENCE $ .. 
f:~a:S£s'i'E~~~~~nc•' 

~· 
COMMERCIAL GENERAL LIABILITY $ 

- :J CLAIMS.MADE D OCCUR MEO EXP (Any one parson) $ 

PERSONAL lk APV INJURY $ -
GENERAL AGGREGATE $ -

GEN'LAGGREGATE LIMIT APPLIES PER! PROPUCTS·COMP/OP AGG $ 

-:-i POLICY n ~~R.; n LOC .. 
A X· ~TOMOBILE LIA!llLJlY 7100190010000 ' 04/0l/OS _04/0l:/09 

COMBINED SINGLE LIMIT ,I $1, 000,000 x ANY AUTO -· (Ea acclden!) 
--

- ALLOWNEOAUTOS BODILY INJURY $ 
SCHEDULED AUTOS (P&rj:lOtllPn) -

.___ !-flREO AUTOS , BODILY INJURY $ 
NON-OWNED AUTOS (Per accident) 

-
- ··- PROPERlY DAMAGE $ (Per acclden!) .. .. 

GARAGE UAIJIUTY AUTO ONL.Y ·EA ACCIDENT $ 

·RANYAUTo OTHER THAN E/\ACC $ 
1>.UTOONLY: ·AGG $ 

EXCESS/UMBRELLA UAl>ILllY EACH OCCURRENCE $ 

0 ~CCUR 0 CLAIMSMADE AGGREGATE s 
.. • -::; Fl DEDUCTIBLE ····· $ 

RETENTION $ ' ~f: $ 

B WORKERS COMPENSATION AND 0150070405 Ol./01/08 Ol/01/09 x 1'T'~g~m#-s1 10~-.... 
EMPLOYeRS' LIABILITY 

E.L EACH ACCIDENT $1,000,000 
ANY PROPRISTOR/PARTNERIEXSCUTIVE 
OFFICERIMEMl>ER .EXCLUDED? X E.L O!SEASE-EAEM?LOYEE $1,000,000 
lfY••, describe under 
SPECIAL PROVISIONS below· E.L DISEASE· POUCV LIMIT ;:r.,ooo;ooo 
OTHER 

DESCRIPTION OF OPERATIONS I LOCATIO,NS /VEHICLES/EXCLUSIONS ADDED BYENDOR.');i:MENTI S?ECIAL PROVISIONS· 

The City & .County of San Fra.noisoo, ·its officeri<, ageni·s & emp1oyees are oonsid._ered to be insureds under tl;lis pol.icy if 
they are legally responsible. £or the actions of any in~urad person using an ini<'tl.red auto. 

•30 da.v notiee. of oancel.l:ation except 10 d.avs fer non-6irvment.of Prem!um. 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE 0'"5CRIJ>ED POLICIES Bl' CANCELLED BEFORE THE EXPIRATION 

City & Co\:lnty of Sall Francisco community Mental Rauth .. 
J • 

DATE TI-iEREOF, Tl-re ISSUING INSURER WILL ENDEAVOR TO MAIL ~ DAYS WRITTEN 

Se:i:vioes NOTICE TO THE CERTIFICATE HOLDER AAMeJ) TO THE L5FT, BUT FAILURE TO DO SO SHJ\l.L 
Attn: Brenda Mendieta 

llllPOSE 110 O!lLIGATION· OR UABIUTY 01' .ANY KIND UPOll THE INSURER, rrs AGENTS OR 
1380 Boward alvd. ll.oom 11443 

REPRESENTATIVES. 

San Franciiooo, CA 94103 AUTHOR.IZEDREPRESENTATIW ~ ~ 
'O"llA 

ACORD 25 {2001/0S) Doreen.A 
. ;_896'72.30 

@ACORD CORPORATION 1988 

. Certificate Delivery by Certifo::atesNow ·.www.ConfinnNeLcom - 877 .669.8600 



,ACORD .. CERTIFICA1 ,F LIABILITY INSURANCL OPIDEH ., IU.TE(M""Ol'l'M'J ..... MEN"n-l 06/26/08 
PRDt>U~ THIS CERTIFICATE IS-ISSUED AS A MATIER OF INFORMATION 
Argo Insurance Ilrokera, Ine. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
CA Lieense #0 6608'64. HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
I?. o. Box 232017 ALTER THE COVERAGE AFFORDED f3Y THE POLICIES BELOW. 
Pleasant Hill CA 94523-6017 :;· 

l?hone: 925-682-7001 Fax.: 925-682-7024. .. · INSURERS AFFORDING COVERAGE NAIC# 
li.l.!iUR.EIJ INSURER!t:. Cli:!t..1a.1;. ..._,.,\n~ :llwUl'!U'I- CD, 

INSWU:RB: 

Mental Health Management., l:nc. 
DBA: Canyon Manor INSUR5RC! 

655 canyon P.oad ~; ... WSU~E.RD: "BEV'ISED" Novato CA 94.94.7 
INSURE:~~ 

COVERAGES 
lHG.POtJC{t:.a OF INSURANC£LISTEP saow tu.VE BEEN rssusn TO THE INSIJ\ED NAME.D A!IOW f.OR lffii POUOY Pal!OO tttt:iiCAl°a). NO'rwtTH:SlAfiOING 

NfV R£0'JfREAAENt, TI!JiM Off CONDITION OF 1>iNY CONTIV\OT OR O'l'H!!K OOCl.>MEN'T WITH R.ESPJ:OIY!>Wtilcti THIS csrtli:-ICA.TE W.Y BE ISSllE.b Oh 

U/IY PERTAIN, M NSURANte m-orwa:i ev THE POUCfE!S OSSCft!Bi:O H~WIS SUBJECT TO fillttE~RM$, l!>CtUJS!OOS ,~p CONOITION$ OP Sllctl 

' POUC:IES- 11.GOm:GArc l.fMl'rs $!'10WN JN..Y t<A.VE Bl!.E:N JU!DUCED e.v Pl\ID CJ.AIMS . .... .... ~ PDUCV EFfCECTIVll POUCV l;Xt'IRA'llON 
LTR "'"'" TYPE: O'F ~S\1MMCE POUO"<KUtmal nA~l~PIV't} 'llA.Taf\U.if®N'fl 

GEHe\Al. UABILN"{ ~00.CURRetN;E - PAMAGE" TO RENTCtl 
OOMME-RctAL GeN$W. 1.IAalUT\' ,.,,, pRSJf$1!B{EA«:CUF&nCO} - D tlA11.tP6MDE D OCCUR. MW eJ(P (A~ Ql\fl P~llM} 

PERSONAl.. &. Afio/ INJUAV -
GENERAL.~(IRaGATJ;. -

BENl..MGRfiGAtE LlMl'f 1'-PPU~ !'>GR! P~oauorn. COMPIOP AGG 

nPOLI~ 11~ nwc 
AUTOJ,tOSll .. S: UA1nt.rrY t;· COMBINEP SINQ.ElfMIT ,-..... 

""'A1ltO 
·,. (fa""'""') 

-
N...L OWNfil> AUTOS BOD!l..VINJUFlV -
SC:ti®t!L..ED AUTOS 

~rpdQon) 

-
HIREDAUl'OS - BODU..Vl~RV 

NON-OwNSl Al.Jl0$ 
(<'#"""""I 

-
- PROPBlTYDAJ.AA.GE 

f""'"""""Q 

.o>.tWJ~J.WllUTl' AUTO ONt.V • ~ACC!t>Eflll =i ~VAUW OTHS\ltwi 
N/TOONt.Y: 

GJ:~UASIUTV ,. EACH OCCUR~ 

~ °'"""' D Q.AIMSW.Oe AGGR&OA'f& 

~ oenuoYI•~ 
llli1"'<notl ' 

wonKERSCOUPlifritSA1$0fil AtJD 
-, WOtiTATO-

TORY LIMITS I 
SUPL.OYl:RS'~Ln'Y 

EJ..~ACCtDE+IT" 
mY PROflfUel'ORIPAATNERIE>:e.Ctm~ 
DPACCM.l.EMB.SR =xct..\Jtl!SO? U. Pl9EASS • SAEMM.Ova: 

l<,.u,dlttQ'lbtoot»r 
Sf'SCL\1.flRDVls:toWSb~ EL Dlst:AGS •PQ.IC't" l.)Ul1' 

Oltt<R 

A Crime Bond SAA3756772 07/01/0B 07/01/09 Crillle 

EmployaePishonesty Ded. 
Da&CRIP110» DP Dllall>.TIOtlS.J U>Cllr.110N6 IYatlCl.aS f QCWSmus AOOEP PY EttP~l«EHT 16Pfiw.L.¥~Vts\OHS 

City/Co1.10ty of San Franc.is co aoknow1edqed as Loss J?ayee 

CERTIFICATE HOLDER CANCELLATION 

nATETHS.REDF, THE IBSUlNCIJN&U~wtu. ~'/ORTO MAtt. 

City/County of San Francisco 
1380 Howard Street, Room i4.4.3 
San Francisco, CA 94103-2€14. 

ACORD 25 (:ZOO'IJOS) 
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$1,250,000 

$10,000 

30 



..... · 

*'******.; RIG IN AL***: ***** 
C~. ~- AND COUNTY OF SAN FRANcr··._ '· 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE : 01 

DPHM14000207 
$4,168,3_39.00 

TO: MENTAL HEALTH MGMT I INC DBA CANYON MANO 
655 CANYON RD 

PO PRINT DATE: 09/09/2013 

NOVATO CA 94948 
PHONE : 
VENDOR ID~ 12323 

TERMS: NET 
FOB DEST 

BPO # 
ISSUE DATE : 09/09/2013 .:"""'"";. EFF. DATE 

.. ,, .. _,,,,.. .,,,.,., _ ,, .. ··».,,.,___ EXP. DATE 

BPHM09000042 << 
10/01/2008 
12/31/2014 

DELIVER TO: 13 8 0 HOWARD ST 4)FH .. F.!t©OR,. · .... , / ... \./ .,,,,_,, ... ,:.;,"' 

SAN FRANC Is c~,f''<~~~:::::::~?.~:;,::~::,~·:,.,,,,,,,,ek-""'9'4''1·0~ ... ~:~:.~'.o ~~:':<~:~'·\ .. 

TERMS:. \.\ ~~:~-?- :~: .{~l~~:<?;:~;~~:~~t~7't~:·:~;·{;):.'.;[f 11~ti:., it~>':;\!~:~:t:.;1.:i/ 
THIS CONTRACT 'puRc''" SJ:;;;-}Q~PBR;;;~D:.;::tf.!i:.. ' "::~;fit)' ". 'Yj~G SIGNED CONTRACT 
AUTHORIZE YOU TO BE .. ,~' H --~" .Ri~ffNG'';,;T .. ~.. jf AND INVOICING THE 
CITY. THIS IS SUBJECT "Te -~~)rERMS M'Dh ,."f'irIONS IN THE CONTRACT. 

~.:, •• ,;.· ~.!.1;.i •:l{,._ •• .r 

TERMS AND CONDITIONS ON ~:,,,..E.EVERSE QE\.,.: · IS DOCUMENT DO NOT APPLY . 
.,. ... ~ .. ~~-::.\)\t$_ .... ·,~:·.:::!.!:i,,!.::~. ,~.~;: ... 

ANY 

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES. 



* * * * * * * 

ITEM COMMODITY ID 
NAME/SPECS 

c 
R I G I N A L * * * I k * * * * * 
AND COUNTY OF SAN FRANCJ\ .. _ 0 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

UOM TAX QUANTITY UNIT PRICE 

1 7400-20 EA N 1.00 4,168,339.0000 
SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

PAGE : 02 

DPHM14000207· 
$4,168,339.00 

TOTAL PRICE 

4,168,339.00 



*******' 
ci 

RIG IN AL*** 1:***** 
AND COUNTY OF SAN FRANC!~ J 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

SFX INDEX SUBOBJ USERCODE PROJCT PRJDTL GRANT GRNTDTL 

01 HMHMLT730416 02789 

* * * * 1:i'l\m ()i;i' nnr'TTMRN'T' * * * * 

PAGE :03 

DPHM14000207 
$4,16B,339.00 

AMOUNT 

4,168,339.00 



IADP!CSIFAM!S: FY '13-14 

ClT'(/COUNTY OF SAN FRANCISCO 
CONTRACT PURCHASE ORDER INPUT FORM 

Dri9:.1nl loocuMENT HUMBER . 10£!'>""""1 
· 82 Community Behavioral Health Services 

C6HN rq-o;;;ir;:')f'B · 
~!.:.:.iff::..Jli..;:;.J1"'t"1!$i\ x ~t;::r~.ti.1~?1! ·~·..:.-ti":r-~.1110 

HM-14~6402-MH 

OP H JI\ i-1-0tJ f> 2--tY7 ·0&-af,!1)5"' 
[).!..TE 

-5121113 

p""' 
ffo C~'!<tt<JOd 

Co~upfi.llCJ (01 Corm·;x..:c Lk..:i~.- t.•rpt: .4~c.:1i1~11~ JJ1.-I Ci>1Jt.-J.;;t.s 
:'.:P~m~t:t»tlJU..C"I lltrii$ ~E;>..:::;:;w;~~ 

l~~~~~:~~\~~:!:<f~:~~;;:;:~:i:t: $4,168,339 l~:·::..~£;.~,.!~:~~~:l~VEOCONTRACT $261530,847 BPHM09C00042 
E~ 

m 
07/01/13 
06130114 

CMSll64~'..?. 

.!!;L.'il±.~3 

Mental Health Mgmt l, Inc dba 
Canyon Manor 
653 Ganyon Road, P O Box 865 
Novata, CA 94S<18 

a:n}.:1!-!..'f f.:.\w:.•t! 

Monthly 

·.t;:.:.;._· .. :.~ 12323 .. ~_,,. 

f"E1t.i:$St1 -l-1<' S4-2'31912B 
i:.-.c.-,..11 J.:!15) SS2~1£28 

n.t: ~ ~"otNACE Rt;QU!REO, 

1f" ~Es ... \M,:·w•1 i Ort % 
COMMOU!T'( OR St:RV!CC. CODE IJ. I (.iC:TAllED DESCRIPilON OF SERVICES ANO PRODlJCl"S 

7400·20 (CMHSJ FY 13-14 renewal 

PROFSERV -- BID· I Conlrad 

01 
Same 

YES/NO~ NO 1HS>JAAr-K .. t:. 

P;EdUIH!::Q 

WORKER'S 

COMP 

COMP.GEN. 

LIA61Llh' 

AUTOMOBILE . 

l:tV~'lll:::::F.:.i!.t.il-:~UPLr.;.t..!.£,TO. (lnter-Office) 

PH&P Accounting Office 
1380 Howard St., Rtn. 447 
San Francisco, CA94103 

C:Xf>tAATlON 

/\MOUNT 

$1,t'.i00,000 6/1/2014 

$1,000,000 6/1/2014 

$1,000,000 4/1/201.4 Contingeficy Contingency Encumbrance I Blanket I 
Term: 10-1108 - 12131114 Amounl Appt0ved Used Total UMBRELLA 

OB!OS ~nc\Jmbcrcd $3.122,814 $3, 122,814 

09!'!0 ~ncumbeltld $3,981,222 $3,981,222 
1011> "''cu1r1w1e<l S3,981,222 $3,981,222 
11112 encumbered $3,981,222 $3,981,222 
12!13 """'vmbc<'"d S3,981,222 $3,981,222 
12113 <>ncwmb~•ed $187,117 $187,117 

J 13-14 Tllfs encumbrance $4, 168,339 $4, 168,339 

14-i5Tobe.,i'Jcumt> · $2,083,870 

P~AR£Dlffff.'1rnl'J 

Brenda M»n<llela 
Principal Clerk 

Pho,_# 255-3490 Fu> 

" ~ l 
AflFHO\!ED BY 

TOTAL 

'-

$25.487,028 I $1,043,819 $23,403, 158 $26,530,847 

APPROVALS 

252-3088 

111.hl±i!.w~!.urr~c. i. $ta~~cs. >'\1t;..;..;o..:£11. 

FIDELITY SONDf (" initial pyt amt} 

CCMM. BLANKET 1,000,000. 7/1/2014 
OTHSR Prof. 
11'St11W!CE- Llab, $1,000,000 6/112014 

A IT A.CH.MEN.TS· F1i;::~u i:Jar.lif:,. 1:1 tilh;. c; ~u-:.i;ripfam 

SYSTEM USE 

RW..J<ru:.;:·r;ri.rr Li~t:~.$1·u; .. 1.t;.1ru:c1.:>l\Vl_r1u1PtiRT'I' I COt~;:ti.OLlER "'~ 1 ··, ... ,"""":.; 
UM I D::i\:IJ!;t:;,mtfortt~ 

;'~~11J:;.c1; ~.:,.u,:.; .!.:k. :..'-'u.;,~::::~t.. 

PrOject Grant 
l. . ADDENDUM 

~ l Nllmlu.1 +- Sofib: I Am.aunt i Index.Code l Sub--Ob'act UserCod~ P.r~')ect PtoectOctall Gra111 l c,:a1HOi!tAiL ATIACHEO 

4,168,339100 IHM!.l.M.1:-.J:730416 02789 ) 'L 

'---'--- Total 

.ATtACH: 

ill 
m 
fX1 

D 

m 
m 

B 

D 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division· 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of this 1st day of July, 2013, in San 
Francisco, California,.by and between Mental Health Management, Inc., dba Canyon Manot• 
("Contractor"), and the City and County of San Francisco, a municipal corporation ("City"), acting by and 
through its Director of the Office of Contract Administration. 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to extend the term of the contract, increase the contract amount, and update 
standard contractual cfauses; 

NOW, THEREFDREi. Contractor.and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated Oetober 1, 2008, 
Contfact Number BPHM09000042, between Contractor and City, as amended by this first ·amendment. 

b. · . Other Terms. Terms used and not defined in tliis Amendment shall have the meanings 
assigried to such terms in the Agreement. · 

2. Modifications to the Agreeme1it. The. Agreement i,s hereby modified as follows: 

a. Section 2 Term of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject to Section 1, the tenn of this Agreement shall be from October 1, 2008 to June 30, 2013. 

Tl1e City shall have the s6Ie discretion to exercise the following options pursuant to RFP-1-2008 
dated January 29, 2008 to extend the Agreement term: 

·Option 1: July 1, 2013 - June 30, 2014 
Option 2: July 1, 2014 - June 30, 2015 
Option 3.: July l, 2015 - June 30, 2016 
Option 4: July 1, 2016- June 30, 2017 
Options: Julyl,2017-June30,2018 

Such section is hereby amended in its entfrety to read as follows: 

2. 

P-550 7-11 
CMS#6402 

Term of the Agreement 

July 1, 2013 
Page 1 



Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to December 
31, 2014. 

The City shall have the sole discretion to exei·cise the following options pursuant to RFP-1-2008 dated 
January 29, 2008 to extend the Agreement term: 

Option 1: July 1, 2014 -June 30, 2015 
Option2: July1,2015-June30,2016 
Option 3: July 1, 2016 - June 30, 2017 
Option 4: July 1, 2017 - June 30, 2018 

b. Section 5. Compensation of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Departn:i.ent, in his 
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding 
month. In no event shall the amount of this Agreement exceed Twenty Million Nine Hundred Sixty Six 
Thousand, Seven Hundred Fifty Eight Dollars ($20,966,758). The breakdown ofcosts associated with 
this Agreement appears in Appendix B, "CalCulation of Charges," attached hereto and incorporated by 
reference as though fully set forth herein. · 

No charges shall be incuned under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The Department of Public Health as being in accordance with this Agreement. City may 
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. · Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4.of this Agreement, that the Director of the Public Health Department, in his 
or her sole diScretion; co.ncltides has been performed as of the 1st day of the immediately preceding 
month. In 110 event shali the arrioi.mtofthis Agreement exceed Twenty Six Million, Five Hundred Thirty 
Thousand, Eight Hundred Forty-Seven Dollars ($26,530,847). The breakdown of costs associated with 
this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated by 
reference as though fully set forth herein. · 

No charges shall be incurred under this Agreement nor shall any payments become ct·ue to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The Department of Public Health as being in accordance with this Agreement. City may 
withhold payment to C:ont:r~Ctor in any instance in which Contractor has fa.iled or refused to.satisfy any 
material obligation p1:ovided. for under this Agreement. · · 

In no event shall City be liable for interest or late charges for any late payments. 
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c, Section 8, Submitting False Claims: Monetary Penalties of the Agreement currently 
reads as follows: · 

8. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant 
who submits a false claim shall be liable to the City for three times the amount of damages which the City 
sustains because of the false claim. A contractor, subcontractor or consultant who submits a false claim 
shall also be liabl_e to the City for tl1e costs, it1cluding attorneys' fees, of a civil action brought to recover 
any of those penalties or damages, and may be liable to the City for a civil penalty of up to $10,000 for 
each false claim .. A contracto.r.- subcontractor or consultant will be deemed to have submitted a false 
claim to the· City if the co11.tractor, Slibcontractor or consultant: (a) knowingly presents or causes to be 
presented to an officer or employee of the City a false claim or request for payment or approval; (b) 
knowingly makes, uses, or causes to be made or used a false record or statement to get a false claim paid 
or approved by the City; (c) conspires to defraud the City by getting a false claim allowed or paid by the 
City; ( d) knowingly makes, uses, or causes to be made or used a false record or statement to conceal, 
avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a beneficiary 
of an inadve1tent submission of a false claim to the City, subsequently discovers tl1e falsity of the claim, 
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim . 

. . :. 

Such sectio.n is hereby amended in its· entirety to read as follows: 

8. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or 
consultant who submits a false claim shal1 be liable to the City for the statutory penalties set forth in that 
section. The text of S~ction 21.3 5, ~long with the entire San Francisco Administrative Code is available 
on the web at http://www.municode.com/Libra1y/clientCodePage.aspx.?clientID="4201. A contractor, 
subcontractor or consulta1ft will. be. deemed to have s1ibmitted a false claim to the City if the contractor, 
subcontractor or consultant: (a) knowingly presents or causes to be presented to an officer or employee 
of the City a false claim or request_ for payment or approval; -(b) knowingly makes, uses, or causes to be 
made or used a false record or statement to get a false claim paid or.approved by the City; (c) conspires 
to defraud the City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or 
causes to be made or used a false record or statement to conceal, avoid, or decrease an obligation to pay 
or transmit money or property to the City; or (e) is a beneficiary of an. inadvertent submission of a false 
claim to the City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to 
the City within a reasonable time after discovery of the false claim. 

d. Section 15. Insnrance of the Agreement currently reads as follows: 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must 1naintain in force, during the full term of the Agreement, insurance in 
the following amounts and coverages: 

. (1} .Worke1:s' -Compensation, in statutory amounts, with Employers' Liability Lin1its not 
less than $1,000,000 each accident, injury, or illness; and 
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'. 

(2) Comrirnrci?l General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with limits not less than $ J ,000,000 each 
occurrence Combined Single Limit for .Bodily Injury and Property Damage, including Owned, Non
Owned and Hired auto coverage, as applicable. 

(4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the InitiaJ 
Payment provided Joi: in the Agreement 

(5) Professional liability insurance with limits not less than $1,000,000 each claim with 
respect to negligent acts, errors or omissions in connection with professional services to be provided 
under this Agreement. 

· b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
provide the following: · 

(1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents; and Employees. 

(2) That such policies are prim~ry insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom clahn is made or suit is brought. 

c. All policies shall provide thirty (3 0) days' advance written notice to City of reduction or 
nonrenewal of covera:ges or cancellation of c:overages for any reason. Notices shall be sent to the 
following address: 

Office of Contract Management and Compliance 
Department of Public Health 
101 Grove Street, Room 3 07 
San Francisco, California 94102 

d. Should any of the required insurance be provided under a claims-made form, Contractor shall 
· maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give. .rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

e, Should any of the required insurance be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

f. ·Should any reqilirec;I insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 
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g. Before commenchig any operations under this Agreement, Contractor shall furnish· to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIII or higher, that are authorized- to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall co11stitute a 
material breach of this Agreement. 

h. Approval of the insurance by City sh al.I not relieve or decrease the liability of Contractor 
hereunder. 

Such section is hereby amend~d in·its enti'rety to read as follows; 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the Agreement, 
insurance in the following amounts and coverages: 

1) . Workers' Compensation, in statutory amounts, with Employers' Liability Limits 
not less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liabilify, Personal Injmy, Products and Completed Operations; and 

3) · ·Commercial Automobile Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Propeiiy Damage, including Owned, Non
Owned and Hired aµto coverage; as applicable. 

. . . . 

4) Blanket Fidelity Bond (Commei·cial Blanket Bond): Limits in the amount of the 
Initial Payment provided for in th_e Agreement 

5) Professional liabilit)( insurance, applicable to Contractor's profession, with limits 
not less tli.an $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

b. · Comni~rcia:l (Jenera! Liability and Commercial Automobile Liability Insurance policies 
must be endorsed to.-provide: · 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

2) That such policies are primary ins.urance to any other insurance available to the 
Additional Insureds, with respect to any clairns arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. · · 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation 
which any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. 
Contractor agrees to obtain any endorsement'that may be necessary to effect this waiver of subrogation. 
The Workers' Compensation policy shall be ·!i}ndorsed with a waiver of subrogation in favor of the City 

· for all work performed by the Contractor,' its employees, agents and subcontractors. 
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d. .All policies shall provide thirty days' advance written notiCe to the City of reduction or 
nonrenewal of coverages or cancellation of eoverages for any reason. Notices shall be sent to the City 
address in the "Notices to the Parties" section. 

e. Should any of the i·equired insurance be provided under a claims-made form, Contractor 
shall mai.ntain s1ich coverage continuously throughout the term of this Agreement and, without lapse, for 
a period of three yeai·s beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term .give rise to claims made after expiration of the Agreement1 such claims shall be 
covered by such cla:itns-ma& policies. 

. f. Should any of the required insurance be provided under a form of coverage that includes 
a general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims Jim its specified above. 

g. Should any required irisurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not;be processed until the City receives satisfactory evidence 
of reinstated coverage ·as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, ter)ninate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, Contractor shall furi1ish to 
City ce1tificates of insurance and additional insured policy endorsements with insurers with ratings 
comparable to A~, VIII or higher, that are authorized to do busi.ness in the State of California, and that are 
satisfactory.to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall 
constitute a material breach of this Agreement. 

!, Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

j. If a subcontractor will be used to complete any portion of this agreement, the Contractor 
shall ensure that the subcontractor shall provide all necessary insurance and shall name the City and 
County of San Francisco, its officers, agents and employees and the Contractor listed as additional 
insureds. · 

k. Any of the tem1s of conditions of this Section 15 may be waived by the City's Risk 
Manager in writing, and attached to this Agreement as Appendix C. Such waiver is fully incorporated 
herein. The waiver shall waive only the requirements that are expressly identified and waived, and under 
such terms and conditions as stated in the waiver. · 

e. Section 16. Indemnification of the Agreement currently reads as follows: 

16. · Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, 
and, ifrequested, shall defend them· against any and all loss, cost, damage, injury, l.iability, and c:laims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's performance of this Agreement, including, but 
not lin~ited.to, Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
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effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by Jaw or agreement on Contractor, 
its subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any Claims against the City. 

In addition to· Contractor's obligation to indemnify City, Contractor specifically acknowledges and 
agrees that it has an immediate and independent obligation to defend City from any claim which actually 
or potentially falls within this indemnificatio11 provision, even if the allegations are or may be groundless, 
false or fraudulent, which obligation ai~ises at the time such claim is tendered to Contractor by City and 
continues at all times thereafter. 

. Con.tractor shall indemnify and hold City harmless from all loss and liability, including attorneys' 
fees, court costs and al!"other litigation expenses for any infringement of the patent rights, copyright, trade 
secret or any othe1: proprietary right or trademark, and all other intellectual ·property claims of any person 
or persons in consequence"of the use by City, or any of its officers or agents, of articles or services to be 
supplied in the performance of this Agreement. 

Such section is hereby amended in its enth·ety to read as follows: 

16. Indemnification 

Contractor shali indemnify and save harmless City and its officers, agents and employees from, 
and, if requested,. shall defend.them against a11y and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's performance of this Agreement, focluding, but 
not limited to, Contractor's use of facilities or equipmerit provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontractors or either's _agent or employee. The foregoing indemnity shall inc.lude, without. 
limitation, reasonable fees of"attorneys, consultants and experts and related costs and City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify 
and hold City hannless from all loss and liability, including attorneys' fees, court costs and all other· 
litigation expenses for any infril:i.gement of the patent rights, copyright, trade secret or any other 
proprietary right·or .trade1nru:k; and all other intellectual property claims of any person or persons in 
consequence ofthe use by Cify, or any of its officers or agents, of aiticles or services to be supplied in the 
perfonnance of this Agreement. 

f. 

20. 
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a. Each of the following shall constitute ari event of default ("Event of Default") under this 
Agreement: 

( 1) Coi1tractor fails or refuses to perform or observe any tenn, covenant or condition 
contained in a1iy of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, SS, S?,.58, and 
item l of Appendix b attached to this Agreement. 

(2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to Contractor. 

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in ba11kruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtor$',_relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing. · 

( 4) A court or government authority enter~ an order (a) appointing a custodian, receiver, 
trustee or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any banlm1ptcy, insolvency or other debtors' relief law of any jurisdiction or (c) ordering the 
dissolution, winding~up or liqtiidation of Contractor. 

b. On and after i;my Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
performance of all or any prut of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually ·or in combination 
with any other remedy available hereunder qr under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

Such section is hereby amended in its entirety t() read as follows: 

20. Default; Remedies· 

A. Each of the following shall constitute an event of default ("Event of Default") under this 
Agreement: 

1) Contractor fails or re.fuses to perform or observe any term, covenant or condition 
contained in an)' of the following Sections of this Agreement: 

8. Submitting_ False Clahns; Monetary 
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10. 
15. 
24. 

30. 

.Penalties. 
Taxes 
Insurance 
Proprietary or confidential information of 
City . 
Assignment 

53. 
55. 
57. 

5_8. 

Compliance with laws 
Supervision of minors 
Protection of private information . 

Graffiti removal 

2) Contractor fails or refuses to perfo1111 or observe any other term, covenant or 
condition contained in this Agreement, and such default continues for a period of ten days after written 
notice thereof from City to Contractor. 

3) Contractor (a) is ge11erally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liqui.dation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer -vvith similar 
powers of Contractor or of any substalltiaf part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing. 

4) A court or government authority enters an order (a) appointing a custodian, 
receiver, trustee or other officer with similar powers with respect to Contractor or with respect to any 
substantial part of Contractor's property, (p) constituting an order for relief or approving a petition for 
relief or reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage of any ban.kruptcy,. insolvency or other debtors' relief law of any jurisdiction or ( c) ordering the 
dissolution, winding-up or liq~uidation of Contractor. 

B. · On and after any Event of Default, City shall have the right to exercise its legal and 
equitable remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
performance of all or any part of this Agreement. In addition, City shat! have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all co.sts·and expenses incurred by City in effecting such cure, with interest thereon from the 
date·of incurrenc~ at the maximum rate then permitted by law. City sh al.I have the right to offset from any 
amounts due to Contractor .ti.nder this Agreement or any other agreement. between City and Contractor a.II 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and.any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement. 

C. AU remedies provided for in this Agreement may be exercised individually or in 
combination with any other remedy available hereunder or under applicable laws, rules and -regulations. 
The exercise of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

g. . Section 22-. ·Rights ,and Duties upon Termination or Expiration of the Agreement 
currently reads as folfows: · :· .. 

22. Rights and Duties upon Termination or Expiration 

a. This· Section and the following Sections of this Agreement shall survive termination or 
expiration of this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and ite111 
1 of Appendix D attached to this Agreement 

b. . Si1bject to the :i1_iimediately preceding subsection (a), upon termination of this Agreement 
prior to expiration -of th~ term specified in Section 2, this Agreement shall terminate and be of no further 
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force or effect. Contractor shall transfer title. to City, and deliver in the manner, at the times, and to the 
extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other 
materials produced as a part of, or acquired in connection with the pe1formance of this Agreement, and 
any completed or-prutia!Iy completed work \yhich, if this Agreement had .been completed, would have 
been required to befurtiished to City. This subsection shall survive termination oftbis Agreement. 

Such section is hereby amended in its entirety to read as follows: 

22. Rights and Duties upon Termination or Expiration 

This Section and the followitig Sections of this Agreement shall survive termination or expiration 
of this Agreement: · 

8. Submitting false claii11s 24. Proprietary or confidential information 
of City 

9. Disallowance 26. Ownership of Results 
10. Taxes 27. Works for Hire 
11. Payment does not imply acceptance of work 28. Audit and Inspection of Records 
1.3. Responsibility for equipment 48. Modification of Agreement. 
14. Independent Contractor; Payment of Taxes 49. Administrative Remedy for Agreement 

and Other Expenses Interpretation. 
15. Insurance 50. Agreement Made in California; Vemie 
16. lnd<;\mnification. SL Construction 
17. Incidental' and Consetjtientia:l Damages 52. Entire Agreement 

. 18. Liability of City 56 . Severability 
57. Protection of private information 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to 
expiration of the term specified in Section 2, .this Ag1·eement shall terminate and be of no further force or 
effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if 
any, directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced as a pal't of, or acquired in connection with the performance of this Agreement, and any 
completed or partially completed 'work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination of this Agreement. 

b. Section 24. Proprietary or Confidential Information of City of the Agreement 
currently reads as follows: 

24. Proprietary or Confidential foformation of City 

a. Contractor understands and agrees that, in the perfonnance of the work or services under th.is 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contafo proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b, Contractor shall maintain the usual and customary records for persons receiving Services · 
under this Agreem.ent. Contractor agrees that all private or confidential info1mation concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
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shall be held in the strictest confidence, shalt be used only in performance of this Agreement, and shall be 
disclosed to third parties only as authorized by law. Contractor understands and agrees.that this duty of 
care shall extei1d to confidential information co11tiined or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or othel'"te!"ephone voice recording systems, computer files, e-mail or other 
computer network communications, and computer backup files, including disks and hard copies. The City 
reserves the right to terminate this Agreement for default if Contractor vio.lates the terms of this section. 

· c. Contrnctor shall maintain its books and records in accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shaJJ include making the books, documents and records 
available for inspection, examination or copying by the City, the California Depa11:ment of Health 
Services or the U.S. Depart1pent of Health and Human Services and the Attorney General of the United 
States at all reasonable timell at the Contractor's place of business or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulati_ons. 

d. . The City owns all records of persons receiving Services and al! fiscal records-funded by this 
Agreem6nt if Contractor goes out of business. Contractor shall immediately transfer possession. of all 
these records if Contrac~or go_es out of business. If this Agreement is terminated by either party, or 
expires, records shall be subniitted to the City upon request. · 

e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to th~ Depaiime.nt of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other person or entity without the prior written permisston of 
the Contract Administrator listed in Appendix A. 

Such section is hereby amended in its entfrety to read as. foHows: 

· 24. Proprietary .or Confidential Information of City. 

Contractor understands and agrees th.at, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor rnay have access to private or confidential infonnation 
which may be owned or controlled by City a}1d that such infonnation may contain proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information d.isclosed by City to Cot)~ractor shall be held in confidence and used only in. 

· performance of.the Agreement:, Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to p_rotect its own proprietary data. 

i. Section 25. Notices to the Parties currently reHds as follows: 

25. Notices to the Parties 

Unless otherwise indicated elsewhere ~n this Agreement, all written communications sent by the 
parties maybe by U.~. i11ail?. e·1nail or by fax,., and shall be addressed as follows: 

To CITY: 

p.550 7-11 
CMS#6402 

Offlce qf Contract-Management and Compliance 
Department of Public Health 

,. 
July 1, 2013 

Page 11 



13 80 Howard Street, 4th Floor 
San Francisco, California 94103 

And: EliZabeth Gray '': 
Community Behavioral Health Services 
1380 Howard Street, 5th Flocir 
San Francisco, Ca 94103 

To CONTRACTOR: Mental Health MaHagement Inc., dba Canyon 
Manor 

· 655 Canyon Rd 
Novato, CA 94948~ · 

Any notice· of default n)ust b.e sent by registered mail. 

Such sectfon is hereby amended in its euti!!"ety to read as follows: 

25. Notices to the Parties. 

FAX: (415) 252-3088 
e-mail: David.Folmar@sfdph.org 

FAX: (415) 255-3657 
e-mail: Elizaheth.G1:ay@sfdph.org 

FAX: ( 415) 892-8624 
e-mail: REvat.zCanyonM@aol.com 

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by 
the parties ma:y be by U.S. ·m.ail, e-maH or by fax, aud shall be addressed as follows: 

To City: Offi:ce of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, 4th Floor 
San Francisco, CA 94103 

To Contractor: Mental Health Management I, Inc. dba Canyon Manor 
655 Canyon Road 
Novato, CA 94948 

Any notice of default must be sent by registered mail. 

j. Section 28. Audit and Inspectio!l of Records currently reads as follows: 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain an<l make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agr~ement. Contractor will permit 
City to audit, examine a'nd make excerpts and transcripts from such books and records, and to make audits 
of all invoic.es, materials, payroils, records or personnel and other data related to all other. matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintaiq 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolve~, whichever is later. The 
State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor .shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit r~potit a,.nd: the associated management let:ter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty (180) calendar days followiiig 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said.audit shall be conducted ill accordance with OMB Circular A-133, 
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Audits of States, Local .Governments, and Non-Profit Organizations. Said requirements can be found at 
· the following website address:-http://www,whitehouse.gov/omb/circulars/al33/a 133.html. If Contractor 

expends less thari $500,pOO a year [11 Federal awards, Contractor is exempt from the single audit 
requirements for that year, but records must be available for review or audit by appropriate officials of the 
Federal Agency, pass-through entity and Gerleral Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit repo1t. Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the deta.iled 
descriptions attached to Appendix A and referred to in the Program Budgets of Append ix B as discrete 
program entities of the Contractor. 

c. The Director of.Public Health or his I her designee may approve of a waiver of the 
aforemei1tioned audit requirenfont if.the contractual Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

d. Ahy financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the. City, the adjustment may be made in the next subsequent 
billing by Contrncto·r to the City, or may be made by another written schedule determined solely by the 
City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjustments. · 

Such section is hereby amended in its entirety to read as follows: 

28. Audit and Inspection of Re.cords. 

Contractor agrees to maintain and make available to the City, during regularfalSiness hours, 
accurate books and accom1ting records relating tff its work under this Agreement. Contractor will permit 
City to audit, ·examine and make excerpts and transcripts from such books and records, and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether fonded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a per.iod of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
State of California or any federaf agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

k. ·Section 32, ~arned Income Credit (EiC) forms currently reads as follows: 

32. Earned Income Credit (EIC) Forius 

Administrative Code section 120 tequires that employers provide their employees with IRS Form 
W-5 (The Earned Income Credit Advance Payment Certificate) and the lRS EIC Schedule, as set forth 
below. Employers can locate these forms at the IRS Office, on the Internet, or anyvvhere that Federal Tax 
Forms can be found. 

a. Contr~Ctor shall provide EIC Fom1s to each Eligible Employee at each of the following 
times; (i) withiri thirty days following the date on which this Agreement becomes effective (unless 
Contractor has already provided such EIC Forms at least once during the calendar year in whicl'i such 
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effective date falls); (ii). promptly after any Eligible Employee is hired by Contractor; and (iii) annually 
between January l and J anuar~ 31 of each calendar year during the term of this Agreement. 

b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall 
constitpte a material breach by Contractor of the tenns of this Agreement. If, within thirty days after 
Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if such breach 
cannot reasonably be cured within such period of thitiy days, Contrador fails to commence efforts to cure 
within such period or thereafter fails to diligently pursue such cure to completion, the City may pursue 
any rights or remedies available under this Agreement or under applicable law. -

c. Any .Subcontract entered into by Contractor shall require the subcontractor to comply, as to 
the subcontractor's Eligible Emplo'yees, with each of the terms of this section. 

d. Capitalized terms used in tliis Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Section 120 of the San Francisco Administrative Code. 

Such section is hereby amended in its entirety to read.as follows: 

32 .. Earned Income Credit (EIC) F'orms 

Administrative Cod~ sectioi1 120 requires that employers provide their employees \vith IRS Form 
W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth 
below. Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax 
Forms can be found. Contractor shall provide EIC Forms to each Eligible Employee at each of the 
following times: (i) within thirty days following the date on which this Agreement becomes effective 
(unless Contractor has already provided such EIC Forms at least once during the calendar year in which 
such effective date falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii) 
annually .between January l and January 31 of each calendar year during the term of this Agreement. 
Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a 
material breach b); Contracto1: of the terms of this Agreement. [f, within thirty days after Contractor 
receives written notice of such a breach, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of thirty days, Contractor fails to commence effo1ts to cure within 
such period or thereafter fails to diligently pursue such cure to completion, the City may pursue any rights 
or remedies available under this Agreement or under applicable law. Any Subcontract entered into by 
Contractor shall require the subcontractor to comply, as to the subcontractor's Eligible Employees, with 
each of the terms of this section. Capitalized terms used in this Section and 11ot defined in this Agreement 
shall haw th~ meanings assigned to such terms in Section 120 of the San Francisco Administrative Code. 

I. SeCtion 33-. -Local Business Enterprise Utilization; Liquidated Damages currently 
reads as follows. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance 

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative 
Code as it now exists or as fr may be amended in the future (collectively the "LBE Ordinance"), provided 
such amendments do not materially increase Contractor's obligations or liabilities, or materially diminish 
Contractor's rights, under this Agreement. S<.1ch provisions of the LBE Ordinance are incorporated by 
reference and made a part of this Agreement as though fully set forth in this section. Contractor's willful 
failure to comply with any applicable provisions of tl1e LBE Ordinance is a material breach of 
P-550 7-11 . July 1, .2013 
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Coritractor's .obliga~ions under this Agreement and shall entitle City, subject to a1~y applicable notice and 
cure provisions set fori:li "in this Agreement, t-0 exercise any of the remedies provided for under this 
Agreement, under the LBB Ordinance or otherwise available at law or in equity, which remedies shall be 
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, 
Contractor shall comply ful1y with all other applicable local, state and federal laws prohibiting 
discrimination and requiring equal opportunity in contracting, including subcontracting, 

b. Coroplia!lce and Enforcement 

If Contr:ac.tor yvillfi11ly fails to cqmply with any of the provisions of the LBE Ordinance, the 
rules and regulations implementing the LBE .Ordinance, or the provisions of this Agreement pertaining to 
LBE participation, Contractor shall be liabl~ for liquidated damages in an amount equal to Contractor's 
net profit on this Agreement, or l 0% of the total amount of this Agreement, or $1,000, whichever is 
greatest. The Director of the City's Human Rights Commission or any other public official authorized to 
enforce the LBE Ordinance (separately and collectively, the "Director of HRC") may also Impose other 
sanctions against Contractor authorized in the LBE Ordinance, incl tiding declaring the Contractor to be 
irresponsible and ineligible to contract with the City for a period of up to five years or revocation of the 

. Contractor's LBE certification. ·The Director of HRC will determine the sanctions to be imposed, 
including the amount of liquidated damages, after investigatio11 pursuant to Adrninistratlve Code 
§14B.17. . : 

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated 
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further 
acknowl.edges and agrees that any liquidated damages assessed may be withheld from any monies due to 
Contractor on any contract with City. . 

Contractor agt•ees to maintain records necessary for monitoring its compliance with the LBE 
·ordinance for a period of three-years following termination or expiration ofthi.s Agreement, and shall 
make such records· available for audit and inspection by the Director of HRC or the Controller upon 
~~ . 

Such section is hereby amended in its entirety to read as follows: 

33. Local Business Enterprise Utilization; Liquidated Damages 

The LBE Ordimmce. Contractor, shall co1nply with all the requirements of the Local Business 
Enterprise andNon:-Discrimination in Contracting Ordinance set forth in Chapter 14B of the San · 
Francisco Administrative Code as it now exists .or as it may be amended in the future (collectively the 
"LBE Ordinance"), provided such amendments do not materially increase Contractor's obligations or 

. liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set fo1th in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
appiicable notice and cure provisions set forth. in this Agreement, to exercise any of the reri.1.edies 
provided for under this Agreement, under the. LBE Ordinance or other.wise available at law or in equity, 
which remedies shall"be cumulative unless this Agreemei1t expressly provides that any remedy is 
exc.lusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimi11ation and requiring equal opportunity in contracting, including subcontracting. 
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Compliance ·and Enforcem:ent 
Enforcement. If Contractor willfully fails to comply with any of the provisions of the LBE 

Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this· Agreement, or 10% of the total amount of this Agreement, 
or $1,000, whichever is greatest. The Oirector of the City's Human Rights Commission or a·ny other 
public official authorized to enforce the LBE.Ordinance (separately and collectively, the "Director of 
HRC") may also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring tlie Contractor to be irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation: of the Contractor's LBE certification. The Director ofHRC will determine the 

· sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code § 14B.17. By entering iiito this Agreement, Contractor acknowledges and agrees 
that any liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary 
for monitoring its compliance with the LBE Ordinance for a period of three years following termination 
or expiration of this Agreement, and shall make such records available for audit and inspection by the 
Director of HRC or th,e Controller upon request. 

m. Section 42. Limitations on Contributions currently reads as follows: 

42. Limitations on Contributions 

Through execution of this Agreement, Contractor aclmowledges that it is familiar with 
section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person who 

. contracts with the City for the rendition of personal services, for the furnishing of any material, supplies 
or equipment, for the sale or lease.of any land or building, or for a grant, loan or loan guarantee, from 
making any campaign contribution to (1) an individual holding a City elective office if the contract must 
be appraved by the individual, a board on which that individual serves, or a board on which an appointee 
of that individual serves, (2) a candidate for the office held by such individual, or (3) a committee 
controlled by such individual, at any time from the commencement qf negotiations for the contract until 
the later of either the termination of negotiations for such contract or six months after the date the contract 
is approved. ·Contractor acknowledges tl1at the foregoing restriction applies only if the contract or a 
combinatiori or series of contracts approved by the same individual or board in a fiscal year have a total 
anticipated or actual value of$50,000 or more. Contractor further acknowledges that the prbhibition on 
contributions applies to eac~ prospective party to the contract; each member of Contractor's board of 
directors; Contractor's chairperson, chief executive officer, chief financial officer and chiefoperating 
officer; any pe1·son with an ownership interest of more than 20 percent in Contractor; any subcontractor 
listed in the bid or contract; and any committee that is sponsored or controlled by Contractor . 

. Additionally, Contractor acknowledges that Contractor must inform each of the persons described in the 
preceding sentence of the prohibitions contained in Section l.126. 

Such section is hereby amended in its entirety to read as follows: 

42. Limitations on Contributions 

Through execution of this Agreement, Contractor acknowledges that it is familiar with section 
1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person who 
contracts with the City for the rendition of petsonal services, for the furnishing of any material, st1 ppl ies 
or equipment, for the sale or lease of any land or. building, or for a grant, loan or loan guarantee, from 
making any campaign contribution to (1) an individual holding a City elective office if the contract must 
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be approved by the: ll~dividu~l, ~ b~ard On which that individual serves, or the board of a state agency Ori 
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3) 
a committee controlled by such individual, at any time from the commencement of negotiations for the 
contract until the later of either the termination of negotiations for such contract or six months after the 
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the 
contract or a combination or series of contracts approved by the same individual or board in a fiscal year 
have a total anticipated or actual value of $50,000 or more. Contractor fmiher acknowledges that the 
prohibition on contdbutions applies to each prospective party to the contract; each member of 
Contractor's board of' d.irecto1:s; Contractor's chairperson, chief executive officer, chief financial officer 
and chief operating.officer; any person with an ownership interest of more than 20 percent in Contractor; 
any subcontractor listed in the bid or contract; and any committee. that is sponsored or controlled by 
Coritractor. Additionally, Contractor acknowledges that Contractor must inform each of the persons 
described in the preceding sentence of the prohibitions contained in Section 1,. 126. Contractor further 
agrees to provide to City the names of each person, entity or committee described above. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after .July 
1, 2013. 

4. L~gal Effect. Except as bxptessly modified by this Amendment, all of the terms and conditions of 
·the Agreement shall remain unchanged and in full. force and effect. 
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IN WTTNESS WHEREOF, the parties hereto have executed this Amendment as of the date first 
referenced above. · · 

CITY 

Recommended by: 

. 1r/. : · · ..... 
"l l //"' . 111 " / 11 Jl ;{ 'J' flt· . . ! . rt ' 7 • I I{ t t;· : / ~ 

_J_J/' (l U U!.....z, C \_.1..1\4 A1 i J 
BARBARA GARClA, MPN u
Director of Health 

Approved as to Form: · 

DENNIS J. ftERJiERA. 
City Attorney 

A1:iproved: 

ntract 
Administration and Purchaser 
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Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICES 
Term: 7/1/13-12/31/14 

The following requirements are incorporated hi.to Appendix A, as provided in this Agreement under 
Section 4. SERVICES. 

A. . ContractAdmitiistiator: 
In performing the SERVI¢~S·hereundei-, CONTRACTOR shall report to Valerie Lai; Contract 

Administrator for the CITY, or her designee. 

B. Reports: 
(1) CONTRACTOR shall submit written reports as requested by the CITY. The format for 

the content of such reports shall be determined by the CITY. The timely submission of all reports is 
a necessary and material term and condition of this Agreement. All reports, including any copies, 
shall be submitted on recycled paper and printed on double-sided pages to the maximum extent 
possible. · . 

(~) CONTRACTOR agrees to submit to the Director of Public Health or his designated 
agent (hereinafter refened to as "DIRECTOR") the following reports: Annual County Plan Data; 
Utili7..ation Review Data and Quarterly Reports ofDe-certifications; Peer Review Plan, Quarterly 
Reports, and relevant Peer Review data; Medication Monitoring Plan and relevant Medication 
Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome Data, and 
Data necessary for producing bills and/or claims in conformance with the State of California 
Uniform Method for Determining Ability to Pay (UMDAP; the state's sliding fee scale) procedures. 

C. Evaluation:.: 
CONTRACTOR ·shall participate.as requested with the CITY, State alld/or Federal government in 

evaluative studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR 
agrees to meet the requirements of and participate in the evaluation program and management information 
systems of the CITY. The CITY agrees that any final written reports generated through the evaluation 
program shall be .made available to CONTRACTOR within thirty (30) working days. CONTRACTOR 
may submit a written response within thirty working days of receipt of any evaluation report and such 
response will .become part of the official report. 

D. · Possession-0fLicenses/Permits: 
CONTRACTOR warrants the possession of ail licenses and/or permits required by the iaws and 

regulations of the United States, the State of California, and the CITY to provide the SERVICES. Failure 
to maintain these licenses and permits shall-constitute a material breach of this Agreement. · 

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff 
shall meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies 
shall be made available to reviewers upon request. 

E. ~uate Resources: 
CONTR.ACTO.R. agrees .that it"has. secured or shall secure at its own expense all persons, employees 

and equipmenfrequired to perform the SERVICES required under this Agreement, and that all such 
SERVICES shall be performed by CONTRACTOR; or under CONTRACTOR'S supervision, by persons 
authorized by law to pe1form such SERVICES. 

F. Admission Policy: 
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. . . 
Admission ·policies for the SERVICES shall be in writing and available to the public. Such policies 

must indude a provision that clients are accepted for care without discrimination on the basis ofrace, 
color, creed, religion, sex, age, national .origin, ancestry, sexual oricentation; gender identification, 
disability, or AIDS/HIV status, except to the ~xtent that the SERVICES are to be tendered to a spec:ific 
population as described in Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Security 
Act and shall conform to all applicable Federal and State statues and regulations. CONTRACTOR shall 
ensure that all cl.ients will receive the same level of care regardless of client status or source of 
reimbursement when SERVICES are to be rendered. 

G. San Francisco Residents Only: 
Only San Francisco ·residents shall be treated under the terms of this Agreement. Exceptions must 

have the written approval of the Contract Administrator. 

H. Grievance Procedure: 
CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall 

include the following elements as well as others that may be appropriate to the SERVICES: (1) the name 
or title of the person or persons authorized to make a detennination regarding the grievance; (2) the 
opportunity for the ~ggrieved :party to discuss the grievance with those who w1ll be making the 
detenni:natfon; and (3) the right of a client dissatisfied with the decision to ask for a review and 
recommendation from the community advisory board or planning council that has purview over the 
aggrieved service. CONTRACTOR shall provide a copy of this procedure, and any amendments thereto, 

. to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR0

). Those clients who do not receive direct SERVICES will be provided a copy of this 
procedure upon request. 

I. ·Infection Control,. Health and Safety: 
.. (1)' . .CONTRACTOR must have a Bloodborne Pathogen {BBP) Exposure Control plan as 

defmed in the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, training,. immunization, use of personal 
protective equipment and safe needle devices, maintenance of a sharps injury log, .post-exposure 
medical evaluations, and record keeping. 

(2) . CONTRACTOR must demonstrate personnel policies/procedures for protection of 
staff and clients from other communicable diseases prevalent in the population served. Such 
policies ~n~ procedure~ shall i~1chide, but not be limited to, work practices, personal protective 
equipment, staff/client Ttiberculo~is (TB} surveillance, training, etc. · · ' 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tub~rculosis 
(TB) exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
Ceqter: Tempfa.te for Clinic Settings, as appropriate. 

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of 
their employees, and all other persons who work or visit the job site. . 

(5)- CONTRACTOR shall assm;ne liability for any and all work-related injuries/illnesses 
including infectious exposures such as BBP and TB and demonstrate appropriate policies and 
procedi.ires for. reporting: such events and providing appropriate post-exposure medical management 
as required by State workers' compensation laws and regulations. 

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including 
maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) CONTRACTOR assumes rysponsibility for procuring all medical equipment and 
supplies for use by their staff, including safe needle devices, and provides and documents all 
appropriate training. 
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(8) CON.TRACTOR shall demonstrate compliance with all state and local regulations with 
regard to handling and disposing of medical waste. 

J. Acknowle..dgme11t of Funding: 
CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any 

printed material or public announcement describing the San Francisco Department of Public Health
funded SERVICES. Such do<;uments or announcements shall contain a credit substantially as follows: 
"This program/serviceFactiv:ity/research projeyt was funded through the Department of Public Health, 
CITYand County of San Fr'a11Cisco." · : 

K. Client Fees and Third Pruty' Revenue: 
(1) Fees required by federal, state oi· CITY laws or regulations to be billed to the client, 

client's family, or insurance company, shall be determined in accordance with the client''s ability to 
pay and in conformance with all applicable laws. Such fees shall approximate actual cost. No 
additional fees may be charged to the client or the client's family for the SERVICES. Inability to 
pay shall not be the basis for denial of any SERVICES provided under this Agreement. 

.(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to 
SERVICES performed .and 1haterials developed or distributed with funding under this Agreement 
shall be used to increase the gross program funding such that a greater number of persons may 
receive SERVICES. Accordingly, these revenues and fees shall not be deducted by 
CONTRACTOR from its billing to the CITY. . 

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other 
than the CITY to defray any pottion of the reimbursable costs allowable.under this Agreement shall 
be reported to the CITY and deducted by CONTRACTOR from its billings to the CITY to ensure 
that no pqrtion of the CITY'S reimbursement to CONTRACTOR is duplicated. 

L. Billing arid Information System 
CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) 

and Community Substance Abuse Services(CSAS) Billing and Infonnation System (BIS) and to follow 
data reporting procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units. 

M. Patients Rights: 
All applicable Patients Rights laws and procedures shall be implemented. 

N. :under-UtilizationReports:. 
for any quaiter that CONTRACTOR main~ains less than ninety percent (90%) of the total 

agreed upon units of service for any mo~e of service hereunder, CONTRACTORshall immediateiy 
notify the Contract Administrator in writing and sl:lall specify the number ofunderntilized units of service. 

0. Quality Improvement: 
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on 

internal standards established by CONTRACTOR applicable to the SERVICES as follows: 
(1) Staff evaluations completed on an annual basis. 
(2). · Personnel policies and procedures in place, reviewed and updated annually. 
(3) Board Review of Quality Improvement Plan. 

P. · Compliance with Community Mental Health Services and Community Substance Abuse 
Services Policies and Procedures 

In the provision of SERVICES under Community Mental Health Services or Conununity Substance 
Abuse Services contracts, CONTRACTOR shall follow all applicable policies and procedures established 
for contractors by Community Mental Health Services or Commui1ity Substance Abuse Services, as 
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applicable, and shall keep itself duly infonned of such policies. Lack of lmowledge of such policies and 
procedures shall not be an allowable reason for noncompliance. 

Q. Working.Trial Balance with Year-End Cost Report 
If CONTRACl'Olt is ii'Non-lfospital Provider as defined in the State of California 

Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial 
balance with the year-end cost report. 

R. Harm Reduction 
The program has a written internal Hal'in Reduction Policy that includes the guiding principles per 

Resolution # 10-00 810611 of the San Francisco Department of Public Health Commission. 

2. Desc.ription of Services · . 
Detailed description of services are li.Sted below and are attached hereto 
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Contractor: 
Program: 

Mental Health Management I, Inc. 
Canyon: Manor 

City Fiscal Year: July 1, 2013-June 30, 2014 

1. Progra.m:Name ·· · 

Mental Health Management I, Inc.· 
dba. Canyon Manor 
655 and 653 Canyon Road, P.O. Box 865 
Novato, CA 94948-0865 
( 415) 892-1628 -T.elephone 
( 415) 892-8624 - Facsimile . 

2. Nature of Document 

O New II Renewal 

3. . Goal Statement 

O Modification 

Appendix A-1, A-2 

... 
The overall program goa(at:Canyon.Manor is to maximize each individual's functional capacity 
by providing integrated services, fostering self-care and return to the highest level of independent 
living possible in the community. · 

4. Target Population 

San Francisco residents admi.tted to Canyon Manor will be 18 years to 60 years of age and have 
an Axis I DSM-N psychiatric diagnosis. · · 

. . . : . . . 

5. Modality (fes) of Service/Intervention 

A. Modality of Service/Intervention. Please refer to CRDC. 
B. Definition of Billable Services. Institution for "Mental Disease" means a hospital, 

nursing facility, cir other institution of more than 16 beds that is primarily engaged in 
providing diagnosis, treatment or care of persons with mental illness, including 
·medical .attention •. nursing care, and related services. 

6. Methodology 

Admission Process 
Individuals admitted to Canyon Manor licensed as a MHRC will focus primarily on those with 
behavior management issues. However; as the MHRC license allows, individuals may also be 
admitted who have ccincomitant meQ.ical problems and/or have physical impairments requiring 
special needs that.might include the use of a wheelchair, walker, or cane; individuals admitted to 
Canyon may also· have vision. ~di or hearing loss, or speech iinpediment. Canyon Manor will 
primarily admit San Francisco residents directly from acute psychiatric inpatient units. 

Canyon Manor FY 13/14 · 1 
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.!, Appendix A-1,.A-2 
Contractor: 
Program: 
City Fiscal Year: 

Mental Health Management I, Inc. 
Canyon Manor 
July 1, 2013-June 30, 2014 

The Direct~r-of CBHS Placement- will a~thorize referrals to Canyon Manor into contracted beds. 
All such referrals will have been approved for locked psychiatric MHRC level of care by the 
Director of CBHS Placement or designee, . . 

. ' ·.· ' ' 

Each San Francisco resident admitted to Canyon Manor into a contract bed will be reviewed 
every thirty (30) days by the CBHS Utilization Review Nurse, who will monitor on-going 
treatment and progress toward treatment goals including discharge as soon as clinically 
appropriate. · 

Individuals who suffer exclusively from developmental disability, mental retardation, dementia, 
or physical illness without a psychiatric component will not be considered for admission to 
Canyon Manor. 

If a San Francisco resident on voluntary status or a private conservatee is refefl'ed by the 
Placement Program to Canyon Manor, an addendum to the admission agreement will be signed 
by private conservator or Vbhin.tary resident in advance of admission indicating that voluntary 
individual :or private conserV'ator will comply with CBHS' utilization management decisions 
regarding the individual's readiness to move to a lower level of care. · 

Admission Expectations 

The CBHS Placement Director will be informed of the decision whether to admit or not admit 
.. within 72 hours cifreceipt of the referral packet. 

. . 
The center's physician "Initial Assessment and Treatment Plan" must consist of the following 
components and be signed by the attending psychiatrist/physician within five (5) business days 
of admission, and the facility shall send a copy of the "Treatment Plan" to the conservator and 
CBHS UR nurse within fourteen (14) calendar days: 

1. AS-Axis DSM-N diagnosis , 
2. Signs and symptoms of psychiatric impairment and any pre-existing medical conditions. 
3: Long aiid .short-term goa,ls that are based on individual resident capabilities and that are 

realistitally atfafoable by· client. 
4. Measurable objectives with specific time frames with special emphasis on medication 

regimen. 
5. Special treatment and_interventi<ms and services with identification of the professional 

discipline responsible for each element of care. 
6. Estimated duration of treatment and continuously updated progress notes reflecting , 

justification for cqntinued stay and identification of obstacles to community placement. 
· 7. Prognosis~ . . , . 
8. Dated legi!Jle physida11 notys .and signature. . 
9. Specification of drug regi,men: orno drtl.g regimen. 

Canyon Manor FY 13/14 2 
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Contractor: Mental Health Management I, Inc. 
Appen~ix A-1, A-2 

Program: . Canyon Manor 
City Fiscal Year:. : Jul~ 1,. 2013-June 30, 2014 

10. Evidence of com1~iu11ic~tlori. ~ith.client's former physician upon admission and with client's 
future physician upon discharge;. 

Admission and documentation will include the following: 

1. A non-psychiatrist physician must perform a history and physical examination within 
seventy-two (72) hours of client's admission. 

2. Physician· must provide ·reason for deferment of either the physical examination or any 
· process within the examination. Attempts to complete a physical examination must be 
documented weekly. If, ·after fourteen days (14), these attempts are not successful, the 
client's ~ons.ervator must be contacted to arrange a court date so that the court can mandate 
the necessary care. · · 

3. The center shall obtain a copy of the conservator's investigation report and this report shall 
· be present in the legal section of the client record. 

4. The following demographic data will be collected for the purpose of conducting treatment 
and c;mtcorrie ~ya1.uati9i;is: ·sex, age, race, marital status, legal status, psychiatric diagnosis, 

·and pnma!y language. fu: addition, the center will record infonnation about the client's 
previous placement, prior hospitalizatio.ns, and reason for current hospitalization. 

Ongoing Expectations 

Center will provide: 
1. Annual physical examination 
2. Annu,al update, regarding medication consents (with witness signatures). . ·. 
3. Documentatioid11cli~nt's record.the center's follow-up care regarding dental and eye care in 

addition to any necessary. medical care. · · 
4. Transportation and escort for clinic visits when necessary. 
5. Adherence to all protocols regarding conserved clients, including issue$ of client refusal of 

medications. 
6. Dictations or treatment services. 111 the case of conserved clients refusing laboratory tests, 

the center may negotiate with San Francisco General Hospital for recommended tests to be 
done there provided tJ;iere is· a.court order for the clients to receive such tests. 

7. Assistance and .. 9ooperation in: efforts to obtain client entitlements. The center will collect, 
document and teport to the County the S SI, VA and other third party payments . 

8. Participate fully in the County's Billing and Data Collection system regarding entitlements. 
9. ·Submit to San Francisco CBHS Billing Office, monthly invoices per the agreement with San 

Francisco Billing Office. Invoice attachments will include specific to each center: 

a. client's last name 
b. first mime . . . . . . . . 
c. units of servibe provided for that quarter. 
d. rate per UOS 
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.Appendix A~l, A-2 
Contractor: 
Program: · · 
City Fiscal.Year:· 

Mental Health Management I, Inc. 
. Canyon Manor 
July: 1; 2013~June 30, 2014 

San FRANCISCO CBHS will make payment adjustments quarterly for any client not authorized 
for treatment. 

10. Attending psychiatrists court testimony when required and following conditions must be met: 
a. Be fully prepared, i.e., review client chart prior to proceedings 
b. Appear on time and, sit through the hearing process in order to provide expert testimony 

in client'S:case 
c. in case of inability to attend,. sufficient notice must be given by the psychiatrist. If time 

does not pemlit mailing notice, then the notice must be faxed to the mental health court. 

Progress notes shall reflect the following: 

Psychiatrists: the attending psychiatrist must make a note at least every thirty- (30) days that 
addresses: · · 

1. Client1 s current level of functioning, addressing all 5 Axis 
2. Description of client's behaviors that present as an obstacle to discharge. 
3. Behavioral assessment of current behavioral barriers effecting discharge potential 
4. Documentation to support significant changes in functioning level, progress/regression. 
5. Specific justification as to why resident needs to remain at current level of care. 
6. Document current dose ofmedication(s). 
7. Client's response to medication(s). 
8. Client's compliance with medication(s). 
9. Client's use·of PR.N medication.· 
10. Notes shall reflect physician's use oflaboratory results to determine adjustment to 

· medication(s). · 
11. There shall be evidence of a monthly assessment and update regarding PRN psychotropic 

medication. 

· Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses: 

1. Nursing m~.n~ge1~1ent ·of the. client specific to problems identified in the client's treatment 
plan. 

2. Areas of the client's AD L's requiring nursing intervention and frequency of that intervention. 

Program Staff: 

1. Client's attendance and participation in MHRC's program will be documented in client's 
chart. . 

2. Clie1it ~li receive.at le;:ist weekly individual sessions with group leader to discuss goals and 
progress. 

Discharge Expectations: 
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Appendix A-1, A-2 
Contractor: . Men.tal Health Management I, Inc. 
Program: · · Canyoi{lVJanor 
City Fiscal Year: July 1, 2013-June 30, 2014 

Social work documentation shall begin at point of admission with updates based on evaluation of 
client's functional capacity. Documentation shall be relevant to client's treatment goals and 
plans. Barriers to discharge will be identified and interventions that will address and/or resolve 
those barriers will be documented. 

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on a 
regular basis with C~yon Manor social services staff regarding the discharge readiness of 
clients. 

When requested to make a client ready for discharge or transfer, the center will prepare all. 
paperwork for client discharge and make all ruTangements ·within five (5) working days of receipt 
of written or verbal request from conservator, CBHS Linkage/Placement staff, or SPR staff. 

Canyon Mimor will notify .. Oirector of CBHS Placement or his/her designee by fax or telephone 
on the day of discharge of a~y San Frru1cisco resident. 

Cru1yon Marior will send medication ru1d_prescription information with client upon discharge. 

Need for Acute Hospitalization 

In the event that the Ca,nyon Mru1or staff. determines that a San Francisco resident should return 
to the acute ,hospital ~e!ctor, the following. procedures will be observed: · 
1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric Emergency 

Return· of San Francisco Residents ·Placed in out-of-county L-facilities (Manual No 3.03 .3). 
2. Non-emergency returns: an authorization is necessary from the Director of CBHS Placement 

or his/her designee. 
3. Off-hour emergency returns: The CBf.IS Placement Director must be notified 011 the next 

working day of any emergency returns made during non-business-hours. 

4. .The -bed of ru1y client referred to the .acute hospital will be held for seven (7) days pending 
his/henetUiQ..: Bed· may b:e held longer with authorization from Placement Director. 

County Payment for Physician Sei.:vices 

The County will authorize payment of services rendered by physicians when itemized bills, 
which identify the client(s). served, are submitted to the County. All bills for court testimony; 
administrative 

· meeting and utiliz.ation review meetings must specify nan1e of client and duration of meeting in 
· minutes. . ·. ., · : · ·. :·. · . 

The County reserves the right to interview and approve all physicians who ·are applying to 
assume responsibility for County residents, and the center must provide notice to County in a 
timely manner regarding and physician resignations. 
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Contractor: .: .' · .. ·~en:tal He~lth Management I, Inc. 
Program: · Canyon Man:or 
City Fiscal Year:. July.1; 2013..:June 30, 2014 

7. Objectives and Measurements 

A. Performance/ Outcome. Objectives 

/OUTCOME 1: IMPROVE CLIENT SYMPTOMS! 

Objective A.1: Reduce Psychiatric Symptoms 

A.2.c. Daring this Fiscal Year, Canyon Manor wUI not return mo.re than four (4) San 
Francisco 

residents per month to PES. 

Data S~urce: An_· advanc~ notification to the Placement Director of each situation · 
involving a retum to PES and the Center maintained log of all clients who return to PES. 

Measurement: The Placement Director will be notified in advance of each situation involving 
a 

return to PES. The Canyon Manor Program Director will maintain a log of all clients 
returned · 

to PES. Canyon Manor Program Director will analyze the data and if necessary make any 
program adjustments hi order to maintain; achieve the objective for the next quarter. Canyon 
Manor Program Director will submit a log with the above information every three months 
(Oct 12, Jan 13, Apr 13, Jul 1~) to San Francisco Program Manager · 

!OUTCOME 3: IMPROVE CLIENT FUNCTIONING! 

. . 
B. OTHER MEASURABLE OBJECTIVES/PROCESS OBJECTIVES 

Objective 2 Reliance on Institutions 

B.2.a Any client returned to PES or SFGH for acute treatment will be readmitted to the 
center 

when the client no longer meets the medical necessity criteria for acute inpatient 
. according 

to Title IX~ . The referring center will accept the client back in a time frame t~at 
does not . , · · · · · 

require more than two adminisfrative days (weekends and holidays excluded). 

Data Source: Log maintained by Placement Staff and Client Flow database. 
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Men:t~l Hea1th·Mal).agement I, Inc. 
Appendix A-1, A-2 

Contractor:. 
Program: 
City Fiscal Year: 

Canyon Manor . · · 
July 1, 2013-June ~O, 2014 

Program Review Measurement: 
Objective will be evaiuated based 011 administration closest to or within the 12-month period 
from July 1, 2012 to June 30, 2013. 

Measurement:·"Canyon·Manor Program Director will review log and analyze quarterly and 
'take any needed action if objective is' not met. 

Ohjectiye 3. Quality of Care 

B.3.a Program will ensure that a Continuous Quality Improvement (CQI) process is in 
place · 

that' focuses on the c~ntees titiliz:'ltion management, including length of stay. 
Individual · 

center's medical staff will participate in a peer review process ·and peer review 
~~~ . 

that will be reported quarterly. Each center will participate in quality of care (critical 
incident) conferences involving San Francisco residents. 

Data Source: Canyon,Manor Progr~1 Director will submit CQI reports to CBHS 
addressin~ the· tlu:ee· ite~s· above to the CBHS Program Manager on a quarterly basis. 

. . 

Program Review Measurement: 
Objective will be evaluated based on 12-months period from July 1, 20t2 to June 30, 2013. 

Measurement: Canyon Manor Program Director will review and analyze CQI reports to 
CBI-IS on a quarterly basis to ensure that all three items mentioned above are contained in the 
reports. 

Objective 6: Clien{Satisfaction 

• 'I< , 

B.6.b During Fiscal Year 2012-13, 100% of undupJicated clients who received a face-to-
face billable service during this sp.rvey period will be given and encouraged to 

complete a . . 
City-wide Client Satisfaction Survey. 

. . . ' . . 

Data Soli.rce: Program Tracking She~t and Program Self Report 

Program Review Measurement: 
Objective will be evaluated based on: the survey administration closest to the 12-month 
period from July 1, 201.2 to June 30, 2013. 

:,· 
:.·. 
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Mental Health M:ari'agement I, Inc. 
Canyon Manor . 

Appendix A-1, A-2 
Contractor: 
Program: 
City Fiscal Year: July 1, 20i3-June 30, 2014 

Measurement: Canyon Manor Program Director will insure that Administrative Staff follow 
the proper procedures in order to Gapture the most unduplicated clients in attendance at 
. Canyon Manqr. ·. . . .. · . 
on the targeted survey days by .interviewing the staff involved. Also, he will review and 
analyze data provided by San Francisco CBHS. If objective is not m.et'he will adjust 
procedures/program for next year's Client Satisfaction Survey days in order to achieve 
compliance. 

C .. (Q...Jitinuous· Qualit.Y ~m[!rovemen_t, P..rogram Pro~_yJivity and· Service 
Acces.s. · 

Objective 6. Cultural Coninetency 

C.6.a. Working witlt their CBHS program managers, programs will develop three (3) 
mutually agreed upon opportunities for improvement under their 2010 Cultural 
Competency Reports and report on the identified program-specific opportunities for 
improvement and progress toward these improvements by September 20, 2012. Reports 
should be .. sent to:l:>oth p·rogram managers and the DPH/EEO. 

Data Source; Program managers will review progress utilizing the DPH Cultural Competency 
Report Evaluation Tool. . . 

Program Review Management: Objective will be evaluated quarterly during the 12-month period 
from July 1, 2012 to June 30, 2013. Only the summaries from the two first quarterly meetings 
held by March 2013 will be included in the program review. 

Measurement: Pro grain Director will submit the evaluation of the objective in the Cultural 
Competency Report for review. If objective not met, plan will be generated to meet objective in 
the next 12 month period. 

8. Continuous Quality Improvement 

· Centers shall main4J,in.a regularly schedl+led Continuous Quality Improvement Committee and 
extend an invitation to· the County to attend as needed to facilitate the exchange of information. 
Committee membership shall consist of the following staff: one attending psychiatrist or Medical 
Director, Director of Nurses, Director of Program, and Social Worker. Attendance shall be 
documented and submitted as prui of regular reports to the County. 

Canyon Manor's CQI/QA committee shall determine the types of CQI/QA activities, including 
monitoring and evaluation to be employed at Canyon Manor and shall approve the CQI/QA 
calendar, assuring that th~ activit~es selected cover all types of services and all categories of care 
rendered in .C:anyon Manor and that they are effective. 
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Contractor: 
Program:· 
City Fiscal Year: 

. : 

Mental Health: Management I, Inc. 
Canyon Manor 
July 1, 2013-.Tune 30, 2014 

Appendix A-1, A-2 

Canyon Manor's CQI/QA committee shail also be responsible for assuring that activities are 
directed toward.the continuous improvement of care, that written indicators and thresholds for 
evaluation are developed and applied, that appropriate actions are implemented to eliminate or 
reduce identified problems or otherwise improve care to the greatest degree reasonably possible, 

· that such corrective action has been adequate by subsequent monitoring and that the 
effectiveness of Canyon Manor's monitoring and evaluation and other CQI/QA activities are 
reappraised at least annually.· 

The individual committee and departments will be responsible for monitoring and evaluation of 
the client care they provide. Activities shall be coordinated through the CQI/QA Coordinator, 
and findings shall be reported to the CQI/QA committee. Every effort shall be made to keep all 
CQIIQA information and activities confidential, except where prohibited by law. 

Reports will be submitted by each applicable committee or department according to the CQI/QA 
calendar for that year. Each year's calendar shall include, but not be limited to, ongoing 
.monitoring and ·evaluation of the quality and appropriateness of care in the following services: 

1. Client's Assessmeritand Treatment Process. 
2: Client Care 
3. Dietetic Care 
4. Drug Usage 
5. Medical Care 
6. Nursing Care 
7. Oral Health Care 
8. Rehapilitation Care 
9. Social Sentice8. · 

· 10. Cultural Competence 

Because of limited and shrinking mental health resources, coupled with the need to immediately 
serve many acute clients comilig in the frpnt door, the program will consistently apply utilization 
review and discharge/exit criteria to alleviate increasing caseload pressure. 

Canyon Mandr P~~gr~·~~rvices:~e·in accord with the San Francisco Mental Health Plan 
Mission Statement and system goals and values. Canyon Manor agrees to comply with Health 
Commission, Local, State, Federal and/or Funding Source policies and requirements such as · 
Harm Reduction, Health Insurance Portability and Accountability Act (HIP AA), Cultural 
Competency, and Cli~nt Satisfaction. We continue to review and improve on an ongoing basis 
our Wellness & Recovery :model in conjunction with our collateral contracts. 

L : . · .. : .. · ! .. •' 
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1. Method of Payment 

Appendix B 
Calculation of Charges 
Term: 7/l/13~12/31/14 

A. Invoices furnished by CONTRACTOR under this Agreeme1it must be in a fo1111 acceptable to 
the Contract Administrator and the CONTROLLER and must include the Contract Progress Payment 
Autl10rization number or Contract Putchase Number. All amounts paid by CITY to CONTRACTOR 
shall be subject to audit by CITY. The CJTY shall make monthly payments as described below. Such 
payments shall not exceed those amounts stated in and shall be in accordance with the provisions of 
Section 5, COMPENSATION, of this Agreement. . 

Compensation for a!I SERVICES provided by CONTRACTOR shall be paid in the following 
manner. For the purposes of this Section, "General Fund" shall mean all those funds which are not Work 
Order or Grant funds. "General Fund Appendices" shall mean all those appendices which include General 
Fund monies. 

(1) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
form acceptable to th~ Contract Administrator, by the fifteenth (I 5111

) calepdar day of each month, 
based upon the ·number of units of service that were delivered in the preceding month. All 
deliverables.associated with the SERVICES defined in Appendix A times the unit rate as shown in 
the appendices cited in this paragraph shall be reported on the invoice(s) eac~ month. All charges 
incurred under this Agreement shall be due and payable only after SERVICES have been rendered 
and. in no case in advance of such SERVICES: 

(2) Cost Reimbursement (Mo11thly Reimbursement for Actual Expenditures within 
Budget: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
form acceptable to the Contract Administrator, by the fifteenth (15t11

) calendar day of each month 
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated 
with the SERVICES shall be reported on the invoice each month. All costs incurred under this 
Agreement shall be due and payable only after SERVICES have been rendered and in no case in 
adva~1ce of such SERVICES. 

B. . Final Closing Invoice . 

: (1) Fee For Service Reimburseinent: 
A final closing in-.vciice, clearly marked "FINAL," shall be submitted no later than forty-five 

(45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those SERVICES rendered during the referenced period of performance. If 
SERVICES are not invoiced durlrig this period, all unexpended funding set aside for this 
Agreement will revert to CITY. CITY'S final reimbursement to the CONTRACTOR at the close 
of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit 
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and 
certified for this Agreement. 

(2) Cost Reimbursement: 
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A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five 
( 45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
. include only those costs incurred during the referenced period of performance. If costs are not 
invoiced during this period, all unexpended funding set aside for this Agreement will revert to 
CITY. · · 

C. Payment shall Ge made by the CITY to CONTRACTOR at the address specified in the 
section entitl~d "Notices to Parties." 

D, Upon execution of this Agreement, contingent upon prior approval by the CITY'S 
. Departnient of Public Health of each year's revised Appendix A (Description of Services) and each year's 
revised Appendix B (Cost Reporting Data Collection Form), and within each fiscal year, the CIJY agrees 
to make an. initiafpayment to CONTRACTOR not to exceed twenty-five per cent (25%) of the General 
Fund portion of the .CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the 
CITY through a reduction to monthly payments to CONTRACTOR dLJring the period of October 1 
through March 31 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to the 
CITY all or part of the initial payment for that fiscal year. The amount of the initial payment recovered 
each month shall be calculated by dividing the total initial payment for the fiscal year by the total number 
of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will 
result in the total outstanding amount of the initial payment for that fiscal year being due and payable to 
the CITY within thirty (30) calendar days following written notice of termination from the CITY. 

2. · Program Budgets and Final Invoice 
A. Program Budgets are listed b(ilow and are attached hereto. 

Appendix B-1 Mental Health Management, Inc., dba Canyon Manor Cost Report Data Collection 
(CRDC) Form 

B. COMPENSA:TJON 

Compensati~n shall b~ rnade in monthly payments on or before the 301
h day after the .DIRECTOR, 

in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of 
. costs and sources ofrevenue associated with this Agreement appears in Appendix B, Cost Reporting/Data 
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully 
set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall n:ot 
exceed Twenty Six Million Five Hundred Thirty Thousand; Eight Hundred Forty Seven Dollars 
($26,530,847) forthe period of October l, 2008 through December 31, 2014. 

CONTRACTOR understands that, of this maximum dollar obligation, $1.043,819 is included as a 
contingency amo.unt and is·neither to be used in Appendix B, Budget, or avAilable to CONTRACTOR 
without a modification to this Agreement executed in the same manner as this Agreement or a revision to 
Appendix B, Budget, which has been. approved by the Director of Health. CONTRACTOR fmiher 
understands tJrnt no payment of any portion of this contingency amount will be made unless and until 
such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws; regulations and policies/procedures and certification as to 
the availability of funds by the·Controiler. CONTRACTOR agrees tci fully comply with these laws, 
regulations, and policies/procFdt1res. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Departinent of Public Health a revised Appendix A, Description of 
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Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's 
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create 
these appendices in compliance with the instructions of the Department of Public Health. These 
appendices shall apply only to the fiscal. year for which they were created. These appendices shall 
becrnne part of this Agreement only upon approval by the CJTY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the 
total a1nount to be used in Appendix B, Budget and available to CONTRAGTOR for the entire term 
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in 
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform ·with the 
Appendix. A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as 
approved by the CITY's Department of Public Health based on the CITY1s allocation of funding for 
SERVICES for that fiscal year. 

October 1, 2008 through June 30, 2009 
July 1, 2009 through June 30, 2010 
July 1, 2010 through June 30, 2011 
July 1, 2011 through June 30, 2012 
July 1, 2012 through June 30, 2013 
July 1, 2013 thrnugh June 30, 2014 
July 1, 2014 through December 31,.2014 

Octoberl, 20.08 through December 31, 2014 

$3,122,814 
$3,981,222 
$3,981,222 
$3,98 I ,222 
$4,168,339 
$4, 168,339 
$2,083,870 

$25,487,028 

(3} CONTRACTOR understands that the CJTY may need to adjust sources of revenue and 
agrees that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. ln event that such reimbursement is terminated or reduced, this Agreement shall 
be terminated or proportionately reduced accordingly. ln no event will CONTRACTOR be entitled 
to compensation in excess of these amounts for these periods without there first being a 
modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section 
of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the provision 
of SERVICES. Changes to the budget that do not increase or reduce tl1e maximum dollar obligation of 
the CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding 
Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become 
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are rece.ive.d 
from CONTRACTOR and approved by t!rn DIRECTOR as being in accordance with this Agreement. 
CITY may withhold payment to CONTRACJOR in any inst.ance in which CONTRACTOR has failed or 
refused to satisfy any material :obligation provided for under this Agreement. 

E. · In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such 
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance _with CITY, State, and 
Federal Medi~Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues 
herein, the CITY'S max.imum dollar obligation to CONTRACTOR shall be proportionally reduced in the 
amount·of such unexpendedre:Venues. 1n no event shall State/Federal Medi-Cal revenues be used for 
clients who do not qualify for Medi-Cal· reimbursement. 

CMS# 6402 
P-550 7-11 

7/1/13 



DPH 1: Departmer\t of Public Health Contract Budget Summary 
DMH Legat Entity Nµmber (MH): j 272 Prepared ByJPh<:;>ne #: _________ _,_ __ 

DMH Legal Entity Name (MH)/Contractor. Name (SA): Mental .Health Mgint, 1,.lnc. dba Canyon Manor: . . Document Date: . .]/1/2013 
Fiscal Year:· 13-14 -··-·-· -.· 

Contract Ai)pendlXNumber: B-1 - -- B-1 B-# B-#. -B-# 
AppendlX A Name: i · . , , 
Provider Number: 3$HB1 38HB1 I · I f 
FUNDtNCHERM: 7/1/1~-6/30/14 7/1/13-6/30/14· - -·. I - I IUIAL .• 

f..IJN.DtN.$.ii41$.tiSW#i~~7i.t~iiiJ•j\11~i{Si\~;~'fi;iii'.!i:::;';.)?',\i.:;i:•i;;;;\~i,\);f,;i~;i!.~~;,:;<;·1iii'>+1.;';i)ifii~\;i~i~'''1W.~\\.i;)li)!i:ii:i~~t,~\ 'tf<W1\?ii~!iiWN~i[i!i!iWKi1f.i\\;~ \i:~:g'.\!i\\if;l!i1-~~~:;f:\>:i:@if; ~~~J1~1Wllf&~~~M~it~.~~@r.:~.lff.~;: 
Salaries & Emplo)ieEfBenefits:I ;3,397,3951 I ·· J I l I · 3,397,395 

Operating.f:;xpenses:I ~.178,4941 ...... I 20,000I I I .1.::t,1.$8,494 
Capital Expenses:! i ·L.· .. -. ·· I ·· I. I .: ... ··:. I I. ·' ··:·.-.. 0 

·... Subtotal Direct Expenses: 4,575,889 20,000 O O O 4,595-,889 
Indirect Exoenses: i ' · · · ·· o 

Indirect%:! : 0%1 I ... <l%1 0%1 0%1 0%1 · : 
TOTAL FUNDING USES · . 20,000 - -· O O O _, ~ 

. ~-;·I-... '- ~"'4,1~8,339 
~~~{:f;~1~~~~~~~ ~~;;::··~.dR::0::1~~~: csH$iSW~$JIA~i~~~:.;~:~~~L!~~~~~~~;e.~~~,~~!,~~;~;<;t::},\\~~~i;,~~ .. ""p""':;i:,...::,;;;""':::~·:.,.,.,1',..,.7;,:, ... ,{-g:.'.,"'"'·'i:'i-..i~;j"".g~.!/·-· """··· . . • ! •.. 20,000 

.... 
·:·:ff;.~: 

TOTAL-CBHS SUBSTANCE ABUSE FUNDING SOURCES 
O'tHER~DP:H~COMMON\1¥!iP.ROGRAMS:'FON0tNGt'SOURCE:s·:';·i·'i·:·,:.o·;:·:~\·.;;;j·.~:;;:,:,,;,\;;/ .. ;!;~;:i::g,;;~;'";"·::i:!:J·'-''::"-'·':i::;;,;:;::,:.,:~;::::·;·;;.;.:·:::·.:I :';:;;.::·:.:.:;·. :.,,·. ·· .. :.:,,,.,,;,~·i:, I •:;;:?i:\:;;;~z:~i1~:~1 .. ,,,:~~'i.lU;'id;J&E~ii~~'iifit,i,\\§t1!1Mi%°i'l@i;j:;<:1:ii':~1;:;i1<11;,:e[:;;;;.iX~~i·i/iJ'ffi''(i1i'.\\\ii1\!:1\<?,'J.~\<~ 

; . 

TOTAL OTHERDPH-COMMUNITYPROGRAMS FUNDING SOURCES 
fbTAL DPH FUNDING SOURCES. - - - -__ H _____ H !f,148,33 0 -o ~\j8,339 

NON~D.RliHE.ONDING.iSOURCES·\;::,:::;,~:.:.::·.:·::::.· :::,•.:.•:;::·.:•:.,·: , .. '··::; .. ;'.-,.: ,;;:,·:.:;.:·::::· ·· · ·.: ·,:::::. ·•:::::...;,i.2\!r~lil!\n)5;1i:i/ii}',·, :,:::: .• :: .. ;;.,.,,;:.,::., i:=: .. ;;:.o..:: . ..=:. 

i 427550 
TOTAL NON-DPH FUNDING SOURCES - 1-- i 42755or· ,-- - 01 0 ·n n-r---427550 
TOTA[ FUNDING SOURCES {DPH AND NON-DPH) ----- - -- - I - 4~575,889 I I . 20,000 4,59'5,889 



DPH 2: Department of Pu~lic Heath Cost Reporting/Data Collection (CROC) 
DMH Legal Entity Name (MH)/Contractor Name!(SA}: Mental Health M nt. lnc · Con1raCtAppendix#: B-1' 

· · Provider !\lame: Can on Manor . Document Date: · 7/1/2013 
Pr.ovider Number: 38HB1 Fiscal Year: FY 13-14. 

. . Program Name: Canyon Manor Ca,nvon Manor 
. Proqram Code (forme!'ly.Reporting;Unit\: 38HB1 38HB1 

Mode/SFG·(MH) or Modality (SA} 05/~6-39 
· Service Description: 

'EUNQlN$.HlS.E.'.~i!~~ill~%iiNifitiSWff.l~\~d1:ir~ii'-:~:(;(i,i@\;,<}.~i/,\i;{{;i)iioCr;O-:'<:'.:('.;j{gf~~~~ii.:;g'f.,!'(~:t,\:li~)~~(~~~~[!~\;;,Jill\~~~;:,.:((l;\f'~i'~(i[E/:;~~{ 7/.i/f3-6/30/14 

I-

Salarie15.-&. Employee Benefits: I 3,397 ,395 
. O~rating ExpE!nses:I 1, 178;494 

Capita! Expenses (greater than $5;000\: 
S1.,1Qt!)tal Direct Expenses: 

·Indirect ExoEinses: 
--4.,575;889 

20,000 

20,000 

TOTAL_FljNDING l!SES: . 4,575,889 20,000 
X:/iXf':;.:.;·:;;;:),';~>i.f:(;')/'!:;;F 'f.:\l)\'i~iwiPfO.-A~;i!1!i\itr~~tt. '"''''i~\;(:;;:ii\Wt;ffr]';i;'.:'ii\!ii? 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 
G6.HS,tS:U.6$JP,iNPeM11'$USE,F.UNDING:1SOURCE$'(i:i:C;)j/\}'i'~'rf~{;':i/':'~\:}j:'i;o;;;:\:,fi\i:CFDk.1/,:f',');.;;\i\\'':l 

4,148,339 20,000 
~~~~;-~:!~':if:~::~:::~~:., : :. ~ 

0 0 

Oy· 0 

0 .I. 0 

TOTAL 

.. 3;397,395 
·1,198,494 

0 
. 4;99§,889 

. 0 
.4,'595;889 
tf~'.;1~~~¥J~!;l!:~tiijif:!~~;f' 

0 
0 
0 
0 

4,168,339 

. ..,.,,,.,~ 'forA-CcsHs SUBSTANCE AsuSEfu-No1NG sou~ces 
OTHER·Dl?H~CG.f\li.MUNUD!M?.;ROGRAMS::F.'UNDING :soURGES:\:;i,~,:;,;;;;1~cf'f:/ii%:'CFDA:i#:b;.,,rnt<!-:;::;_',::;,,.:,,;{:::\;;;:;.,.,:,;·,::;;::I-:·":·:,.:;."·;~ -'):,;;·;;:;;:;;;,;;:1·::e'~-' 

-I---- .+·~~~~~-,-~-~-1-~~~~--,---1 

·::::·: ,::;.·. :~~~:~-.J~~~;t·:.:·; ;;.;.;.\: .. ::.=~ ~' .;. :. 

" 

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOUR.CES ~ 

TOTAL OPH FUNDING SOUf<CES 4,148,339 20,000 4,168,339 
N0N~tiPH1F.Jf~P.1.N!S:;sOURCE~:f~·;=:::=".'..'" ',·;;~:; . .-:: .. :-"··, .... ; · · .. · ..... :".-,, . .-,. :;\:;:'"-''-~'''"':r.o.=:l '"'·''''·'-"~''':::,:,:'.:·':/');_:i·;,t'.:=:;;, )d::>i:··.:':''. ;:i·::,;::.:~:: ~.:·,:::.!:.:.-.:,. .. ::.,-..:,·:.:,:::::::·:·:1:1.,:;;:::;,,;;l ':'.':\:'~;;\':\~f;:""'\:'.:;-:~"~:,:}: 

0 
TOTAL NON-DPH FUNDlNG SOURCES 427,550 0 0 01 :<m-;-soo 

TOTAL FUNDING SOURCES {DPH AND NON-DPH) 

@sHs uN1rsoF sERv1cE AND UNIT cosT . . ·. : I [ I I I In ;,:1;~~i'Jiii1!~?iitt{ 
Number of Beds Purchased (1f applii:;able) 

4,575,889 20,000 i· 4,595,889 -
Substance Abuse Only- Non-Res_;.33 - ODF #of Group Sessi()ns (cl~sses) 

Substance Abuse Only - Licensed Capacity for Medi-Cal Provider with NarcoLic Tx Program ~f~~ 
Cost Reimbursemeni (CR) orFee-For~Service IFFS):IFFS CR :~~:::' 

DPH Units of Service: 17,563 #DIV/O! 
UnitiT pe: J:;;;;;; 

Cost Per Unit- DPH Rate (DPH FUNDING SOURCES! Only} 0.00 .0.00 0.00 0.00 
Cost Per Unit-Contract Rate {DPH & Non-DPH FUNDING SOUR,CES):l 236.20 l -- -, · #DIV/Oi I 0.00 I 0.00 

Published Rate (Medi-Cal Providers 'Only): Total UDC: 
Unduplicated Clierits (UDC): 



~---_;;;.D.;;..P.,;;.til;...,4: Operating Expenses Detail 
Provider Number: 38HB1 ! 

Provider Name: ana ement I, inc. ~ba Canyon Manor 
Document Date: 711113 -·-;-

Expenditure Category 

... .. 
... 

.<ental of Prooerty . . 

Utilities(Elec, Water. Gas, Phone; Scavenger) 

Office Supofies, Postage 
.. 

Buildinq Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training 

StaffTravel-fLoct11 & Out ofTown) 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts) 
CONSUL TANT/SUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts} 
CONSULTANTiSUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts) 
CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts) 
'":ONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & 

nounts) 

1
..:0NSUL TANT /SUBCONTRACTOR (Provide Names, Dales, Hours & 
Amounts) · 

Other: 
Reimbursement for profession MD services provided to the SF clients at 
Canyon Manor. 

TOTAL OPERATING EXPENSE 

TOTAL 

Term: 7/1/13-6/30[1, : . 

$ 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

$ 

$ 

$ 

$ 

... ; 

:· 
- r 

- ! 

- : 

- ; 

- : 

- ; 

- ~ 

- : 

- : 

; 

; 

~ 
- ! 

~ - : 

- . 

20.000.ob 

- ; 

- ; 

;. - ; . 

- ; 

i 
$20,000 

General Fund 
.. 

Tenn: 

20,0.00 

$20,000 

Funding Source 1 
(overwrite here with 

l""undlng Source 
· . Name) 

. Term: 

.. -' 

$0 

Appendix#: B-1 

Funding Source 2 Funding Source 3 · . Funding Source4 
(overwrite henHvith (overwrite here with (o:verwrite here with 

Funding Source. · Funding Source 'Funding Source 
Name).·: Name) .. .. Name) 

Term: Term: · Term: 
... 

.. 

..... 

·- ·-, 

$0 $0 $0 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SgRVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor; Mental Health Management Inc. • Canyon Manor 

Address: 653 Canyon Road, P .0. Box 865, Novato, CA 94948 

Tel, No.: (415) 892-1628 
Fax No.: (415) 892-8624 

Contract Term : 07/01/2013 • 06/30/2014 

PHP Division: Community Behavioral Health Services 

Undupllcated Cllanl$ for Exhibit: 

•undu lf~14d COUrr\i f01 AIDS IJ&e o, . 

DELIVERABLES 
Program Name/Reptg. Untt 

Modality/Mode#· Svo Fune (MH 0"'1) 

J?.;J,J!.1..9.~m'.9.~-~Jl.9!.B!l!l.1~!i~1 ..• - ··----····-· 
!l§L~~-:-~~-!MQ.~!:'!t9L ..•.. - ............. .1? .... ~Jl.Q • 

............ _ ...... -:..,. ........ ~--- .. -----.. -......................... --·---~--~ .. _.. 

TOTAL 

Control Number 

INVOICE NUMBER: 

AppendlxF 
PAGE A 

MD1 JL 3 I 

Ct.Blanket No.: BPHM ~ ... T~B~D----------~ 
User Cd 

Ct. PO No:: POHM \'"'T~BD~--------~j 

Fund Sources: l~G'"'e""n""er_a~I ~Fu~n~d~------=1-~ 

Total Contracted 
ExhlbitUDC 

Delivered THIS PERIOD 
ExhlbitUDC 

Unit 
Rate AMOUNT DUE 

SUBT.OTAL AMOUNT oue 236.17 
Less: Initial Payment Recoveryl=""""""'""".,,,,. 
{Fw o•H "••l Other Adjustments f.,,;,,;r<il!;.~~~ 

Invoice Period: j"'J"'ul"'-y=20~1'"'3'---------~ 

Final Invoice: {Check if Yes) 

ACE Control Number: ~@\]F.~~(;i!!):\ffijljjj(~:H~~iti.'tf-%.Wi:<si'i.ii[i1\i~J:.\;• 

Delivered to Dale 
Exhibit UPC 

NOTES: 

%ofTOTAL 
Exhibit L\!)C 

Remaining 
Dellvera~les 
Exhibit UDC 

NET REIMBURSEMENT....._$ __ 2a_s_.1_1_._ ___________________ ~ 

I certify that the Information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title: 

Send to: DPH Authoyjzation for Payment 

Communitv ?roaram BudaeU Invoice Analvst 
1380 Howard St. 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

Jul CMHS/CSAS/CHS 512212013 INVOICE 

4,148,089.88 



DEPARTMENT OF PUBLIC HEALTH CONTRAClt.iR 
COST REIMBURSEMENT INVOICE 

Control Nvmber 

Contractor: Mental Health Management Inc. - Canyon Manor 

Address: 653 Canyon Road, P.O. Box 865, Novato, CA 94948 

Tel. No.: (415) Tel. No.: {415) 892-1628 
Fax No.: (415) Fax No.: (415} 892-8624 

Contract Term: 07/01/2013 - 06/30/2014 

PHP Dlvlsion: Community Behavioral Healtl1 Services 

TOTAL DELIVERED 
CONTRACTED THIS PERIOD 

Proaram/Exhibit .. UOS UDC uos UDC 
B-1 Canvon Manor PC# - 38HB1 

Unduphcated Counts for AIDS Use Only. 

Description BUDGET 

Total Salaries $ -
Fringe Benefits $ -

Total Personnel Expenses $ -· 
Operating Expenses 

Occupancy $ -
Material and Supplies $ -
General Operating $ -
Staff Travel $ -
Consultant/ Subcontractor $ -
Other; Reimbursement for Profession MD svcs $ 20 000.00 

provided to the SF Clients at Canyon Manor $ " 

$ -
Total Operating Expenses $ 20,000.00 

Capital Expenditures $ -
TOTAL DIRECT EXPENSES $ 20 000.00 

Indirect Expenses $ -
TOTAL EXPENSES $ 20,000.00 

Less: Initial Pavment Recoverv 
Other Adjustments (DPH use onlvl 

REIMBURSEMENT 

DELIVERED 
TO DATE 

uos UDC 

-

EXPENSES 
THIS PERIOD 

$ -
$ -
$ -
$ -
.$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -

$ . 

Appendix F 
PAGE A 

INVOICE NUMBER: M03 JL 3 I 
Ct. Blanket No.: BPHM "-jT_B_D ______ -,..,---::--:--:J___, 

User Cd 
Ct. PO No.: POHM I DPHM 13000037 

_Fund Source: !General Fund 

Invoice Period: July 2013 

Final Invoice: (Check if Yes) 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

#OIV/01 - #DIV/01 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ . 
$ - 0.00% $ -
$ - 0.00% $ 20 000.00 
$ - 0.00% $ -
$ - 0.00% $ -

$ - 0.00% $ 20,000.00 
$ - 0.00% $ -
$ - 0.00% $ 20 000.00 
$ - 0.00% $ -
$ - 0.00% $ 20 000.00 

NOTES: 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: ------------------

Printed Name; -------------------' 

Title: 
--------~--------~~ 

Send to: 

Community Program Budget/ Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Jul 

Date: ------------------

DPH Authorization for Payment 

Authorized Signatory Date 

CMHSICSA$/CHS5/22/2013 INVOICE 



A~® CERTIFV-- \TE OF LIABILITY INSf,",ANCE 
r-~~~~~~~~~-,-~~~~~~~ I DAW (MNllPP/YYYY) 

06/06/2013 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOlDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVElY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the c.t\rtificate holder is an ADDITIONAL INSURED, the pollcy(ies) must be· endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and.conditions of the policy, certain pollcies may requJre an endorsement. A statement on this certificate does not confer rights to the 
ceitlficate holder in lieu of such endorsement(s), .. 

PRODUCER ire #OE77964 1-925-671-5110 
l\.rgo Insurance Brokers, Inc. 

2300 Contra Costa Blvd 
Suite 375 
Pleasant Hill, CA 94523 

·------ -·------------~----.__..._,... 
INSURED 
Mental Health Mgt., Inc., Mental·Health Mgt. I, Inc., DBA: 
Canyon Manor, Marin County $.~.R.T. Program, Inc. 
6 5 5 Canyon Road 

Novato, CA 94947 

COVERAGES CERTIFICATE NUMBER: 34066014 

fi~~~~CT Eileen Hollander 

J~jz~NJo ext)• 9 2s- a_s2-o 44 s ---------·--1-r=t~,~~ .. NQJ-o-,--9-:l5 -~ s2·-o~ 
-~P~~ss: eileenh@argoinsurance.com 

--·--~-----· 

t--------'l"-'NS""'U°"R""E=R,_,l:S"-\A'-'F~F~O~Ro=cO"'IN=G-'C'-'O'-'V-=E=RA~G'-'E'--------' NAIC # 
INSURERA: AMERICAN EMPIRE SURPLUS LINES_I __ N_s_co __ .+!3_5_3_5_1 __ --1 

INSURERS: SENTINEL INS co LTDI ·11000 

INSURER C: ZURICH AMER INS CO --· 16 53 5 ---

JN SURER D: --------~==----------------- -m--• .... __ 
·INSURER E: ---,·--·· .. ····--·----·--------··--··--·----------------~-................... ··---·-
INSURER F: . f 

REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED QR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. . 

1~~~ TYPE OF INSURANC; !~~.; ~~~ POLICY r.~JMBER l~~hl%M~Y\ -;~gfi'i%YvWv1 LIMITS 

A .i GENERAL LIABILITY X l:lCG01?5419 06/01/1' 06/01/14 EACH OCCURRENCE $ 1, 000, 000 
, . · roAMAG&fORENTED- • 

MMERCIAL GENERAL LIABILITY ..ERE.MISES (Ea occurrence\ l $ 1.0 0, o~_o ----
CLAIMS-MADE 0 OCCUR MED EXP (My one person) $ Excluded 

PERSONAL&ADVINJURY .. 1 $ l,o6"0,0o_o __ _ 

~ . ' ...Q.§.'i§~~~E~ .. !_E __ . $ 3, 0 00, 0 0 0 

1_Q;N'LAGGREGATELIMIT APPLIES PER~- PROOUCTS·COMP/OPAGG $ 1, 000, 000 

xl POLICY n :;f}gT n LOC • . $ 

B AUTOM061LE LIABILITY x 
x ANY AUTO - -ALL OWNED SCHEDULED ; 

\-..-- AUTOS - AUTOS 
NON·OWNED 

- HIRED AUTOS - AUTOS . 

- UMBRELLA LIAB L_ .J OCCUR. ! . 
EXCESS LlAll r-· I CLAIMS·MAPE 

OED I I RETENTION $ 
C WORKERS COMPENSATION 

AND EMPLOYERS' LIABILITY y / N 
ANY PROPRIETOR/PARTNER/EXECUTIVE r.:i 
OFFICER/MEMBER ~CLUDED? L.!._j 
(Mandatory In NH} 
If yes, describe under 
DESCRIPTION OF OPERATIONS below 

A .Professional Liability 

l 
I 

N/A 

57UUNAMB624 

WC969?328'01 

13CG01?5~19 

I 

04/01/l.~ 04/01/J.4 COMBltJl;D SINGLE LIMIT l OOO OOO 
lLF'.a•~..JL____~_j---''-~'----1 

BODILY INJURY (Per person) . i $ 

BODILY INJURY (Per accidenQ $ 

- PROPERTY DAMAGE ! $ 
WPer~genl) .) _____ _ 

$ 

! EACH OCCURRENCE $ 
1----~-----1----~~----

AGG REGA TE S 

$ 

01;01;1

1 

01101114
1 

x !r~jIJ]J#s I 1°w-
E.L. EACH ACCIDENT $ 1, 000, 000 

E.L. DISEASE·-EAEMPl..OYEE $ 1, 000, 0.00 

E.L. DISEASE - POLICY LIMIT $ 1, 0 0 0, 0 0 0 
06/01/1~ '06/01/14 $1,000,000 3,000,000 

I 
· Aggregate Per Incident 

OE:SCRIPTION OF OPERATIONS I LOCATiONS I VEHICLES (Attach ACORD 101, Addition~ Remarks Schedule, if mo~ space Is required) 

The City & county of San Francisco, It's Officers, A~ents and Employees are ~dditional Insureds per the language 

provi.ded in the attached endorsement. 

Applicable Form(s): CG2026 1185 & HA9916 0312 

CERTIFICATE HOLDER CANCELLATION 
-· 

Fra,;,eisc~ 
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

City and County of San THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEL.IVEREO IN 
C:SHS, Office of Contraet Management and Compl.iance ACCORDANCE WITH THE POLICY PROVISIONS. 

Attn: Brenda Mendieta 
l.380 Howard Blvd. Room #442 AUTHORIZED REPRESENTATIVE 

,. 

~~ San Francisco, CA 94103 

I USA 

© 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010!05) 
BrunyArgo 

The ACORD name and logo are registered marks of ACORD 



Named Il}sured: Mental Hea •. 1 ... l~anagement, Inc, etal 

Policy #57 UON AM 8624 
; 

COMMERCIAL AUTOMOBILE 
HA 99 16 0312 

THIS ENDOR$EMENT CHANGES THE POLICY: PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE BROAD FORM 
ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 

To the extent that the provisions of this endorsement provide broader benefits to the "insured" than other 
provisions of the Coverage Form, the provisions of this endorsement apply. 

1. BROAD FORM INSURED 

A. Subsidiaries and Newly Acquired ., or 
Formed Organizations 

The Named insured shown in the 
Declarations is amended to include: 

(1) Any legal business entity other than a 
partnership or joint venture, formed as a 
subsidiary in which you. have ~an 
ownership interest of more than 50% on 
the effective date of the Coverage Form. 
However, the Named Insured does not 
include any subsidiary that is ·an 
"insured" under any other autbmo!;>ile 
policy or would be an "insured" under 
such a policy but for its termination or 
the exhaustion of its Limit of Insurance. 

(2) Any organization that is . acquired or 
. formed by you and over which you 

maintain majority ownership. However, 
the Named Insured does not include any 
newly formed or acquired organization: 

(a) That is a partnership or joint· 
venture, 

(b) Tf1at is an "insured" under any other 
policy, 

(c) That has exhausted its Limit of 
Insurance under any other policy, or 

( d) 180 days or more after , its 
acquisition or formation by you, 
unless you have given us . notice of 
the acquisition or formation. 

Coverage does not apply to "bodily 
injury" or "property damage" that results 
from an "accident" that occurred before 
you formed or acquired the organization. 

B. Employees as Insureds 

Paragraph A.1. - WHO IS AN INSURED ~ of 
SECTlON II - LIABILITY COVERAGE is 
amended to add: 

d. Any ''employee" Df yours while using a 
covered "auto" you don't own, hire or 
borrow in your business or your 
personal affairs. 

C. Lessors as Insureds 

Paragraph A.1. • WHO IS AN INSURED - of 
Section II - Liability Coverage is amended to 
add: 

e. The lessor of a covered "auto" while the . 
"auto." is leased to you under a written 
agreement if: 

(1) The agreement requires you to 
provide direct primary insurance for · 
the lessor and 

(2) The "auto" is leased without a driver. 

Such a leased "auto" will be considered a 
covered "auto" you own and not a covered 
"auto" you hire. 

D. Additional Insured if Required by Contract 

(1) Paragraph A.1. -WHO IS AN INSURED 
• of Section II - Liability Coverage is 
amended to add: 

f. When you have agreed, in a written 
contract or written agreement, that a 
person or organization be added as 
an additional insured on your 
business auto policy, such person or 
organization is an "insured", but only 
to the extent such person or 
organization is liable for "bodily 
Injury" or "property damage" caused 
by the conduct of an "insured" under 
paragraphs a. or b. of Who Is An 
Insured with regard to the 
ownership, maintenance or use of a 
covered "auto." 
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If an ''employee's" persl insurance also 
applies on an excess basis to a covered "auto" 
hired or rented by your "employee" on your 
behalf and at your direction, this insurance wilt 
be primary to the "employee's" personal 
insurance. 

3. AMENDED FELLOW EMPLOYEE EXCLUSION 

EXCLUSION 5 .. - FELLOW EMPLOYEE .~ of 
SECTION II - UAB1LITY COVERAGE does ·not 
apply if you have workers' compensation 
insurance in-force covering all of your 
"employees". 

Coverage is excess over any other collectible 
insurance. 

4. HIRED AUTO PHYSICAL DAMAGE COVERAGE 

If. hired "autos" are covered "autos" for LiabHity 
Coverage and if Comprehensive, Specified 
Causes of Loss, or Collision coverages ?are 
provided under this Coverage Form . for any 
"auto" you own, then the Physical Damage 
Coverages provided.are extended to "autos" you 
hire or borrow, ·subject to the following limit. 

The most we ·will pay for ,;loss" to any hired 
"auto" is:· 

(1) $100,000; 

(2) The actual cash value of the damaged or 
stolen property at the time of the "loss"; or 

(3) The cost of repairing or replacing the 
damaged or stolen property, 

whichever is smallest, minus ;:i deductible. The 
deductible will be equal to· thf:) largest deductible 
applicable to any owned· "auto" for that 
coverage. No deductible applies to "loss" caused 
by fire or lightning. Hired Auto Physical Damage 
coverage is excess over any other collectible 
insurance. Subject to the above limit, deductible 
and excess provisions, we will provide coverage 
equal to the broadest coverage applicable to any 
covered "auto" you own. 

We will also cover loss of .use .of the hired "auto'' 
if it results from an "accident", you are legally 
liable and the lessor incurs an actual finanCial 
loss, subject to ci maximum of $1000 ~er 
"accident". 

.This extension of coverage does not apply to 
any "auto" you hire or borrow from any of your 
"employees", partners (if you are a partnership), 
members {if you are a limited liability company), 
or members of their households· .. 

5. PHYSICA~. DAMAGE ADDITIONAL· 
TEMPORARY TRANSPORTATION EXPENSE 
COVERAGE 

Paragraph. A.4.a. of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE is amended to provide a 
limit of $50 per day and a maximum !imit of 
$1,000. 

6. LOAN/LEASE GAP COVERAGE 

Under SECTION fl! - PHYSICAL DAMAGE 
COVERAGE, in the event of a total "loss" to a 
covered "auto", we will pay your additional legal 
obligation for any difference between the actual 
cash value of the "auto" at the time of the "loss" 
and the "outstanding balance". of the loan/lease. 

"Outstanding balance" means the amount you 
owe on t11e loan/lease at the time of "loss" less· 
any amounts representing t_axes; overdue 
payments; .penalties, interest · or charges 
resulting from overdue payments; additional 
mileage charges; excess wear and tear charges; 
lease termrnation fees; security deposits not 
returned by the lessor; costs for extended 
warranties •. credit life Insurance, health, accident 
or disability.insurance purchased with the loan or 
lease; and carry-over balances from previous 
loans or leases .. 

7. AIRBAG COVERAGE 

Under Paragraph B. EXCLUSIONS - of 
SECTION flf PHYSICAL DAMAGE 
COVERAGE, the following is added: · 

The exclusion relating to mechanical breakdown 
does not apply to the accidental disc;:harge of an 
airbag. 

8. .ELECTRONIC EQUIPMENT - BROADENED 
COVERAGE 

a. The exceptions to Paragraphs B.4 -
EXCLUSIONS - of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE are replaced by the 
following: 

Exclusions 4.c. and 4.d; do not apply to 
equipment designed to be operated solely 
by use of the power from the "auto's" 
electrical system that, at the time of "loss", 
is: 

(1) Permanently installed in or upon 
the covered "auto"; · 

(2) Removable from a housing unit 
which is permanently installed in 
or upon the covered ''auto"; 

(3) An integral part of the same unit 
ho1Jsing any electronic 
equipment described in 
Paragraphs (1) and (2) above; or 
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A~_RD® CERTIFI( \TE OF LIABILITY INSI( .ANCE I' 0~~~~~~~o~~Yl 
THtS CERTIFICATE IS ISSUED AS A' MATTER OF INFORMATl0N ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY ·AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HO!-DER. 

fMPORTANT: ff the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed, If SUBROGATION IS WAIVED. subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does hot confer rights to the 
certificate holder in Heu of such enclorsement(s}. 

PRODUCER LIC #0E77964 1-925-671-5110 ~;{;J,l~CT Eileen Hollander 
Argo !nsurance Brokers, Inc. :mz~-<>..J;;_;xt_L_9;5-_ 8_S_2 __ ~·4~j_·---===---·----~ l~1Ft~,~ No): 925- 8 5 2- 0 ~-g;--
2300 Contra Costa Blvd 
E;uite 375 
Pleasant Hil.l, CA 94523 

!----------------------------·--

~~SS: . e'ileenh@argoinsurance.com 

INSURERA: GREAT AMER INS CO ___ 16691 
----·· lNS!JRER(S) AFFORDING COVERAGE =i' NAIC # 

~l~N~SU~R~E~R~B~·~·~-----~~--------~---+-------1 
INSURED· 
Ment~l aealth Mgt. 1 Inc., Mental Health Mgt. I, Inc., DBA: 
Canyon Manor, Marin County S,A,R.T. Program, Inc. 
655 Canyon Road !~7.. -~-- - =i=--------·· 
Novato, CA 94947 INSURE!U§_:_ __ ................... ~ .. --------------·-·-·-·-.. ·-··· .................... - ....... _ ................... j ............................. .. 

INSURER F: j 
COVERAGES CERTIFICATE NUMBER: 34063948 REVISION NUMBER; 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITlON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUB'JECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

11'-!SR 
.. 

ADDL SUBR] 
--·~~~-· POLICY EFF 'poLJCY EXP·- - .. 

LTR TYPE OF INSURANCE ,,.,~., """' POLICY tfUMBER IMMIOD/YYYY\ IMM/DD/YYYY\ LIMITS 

GENERAL LIABILITY EACH OCCURRENCE $ 
-~ . DliMAGETORENTffi 
~ 

COMMERCIAL GENERAL LIABILITY .l~8fil1!§..~.§.ID occurrence\ $ 

--~ CLAIMS-MADE D OCCUR -· MED EXP (Any one osrson) $ 

i-- PERSONAL & ADV INJURY $ 

GENERAL AGGREGATE $ --
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS· COMP/OP AGG $ 

1 POLICYn ~~s n LOC $ 

AUTOMOBILE LIABILITY fOMBINED SINGLE LIMIT 
Ea ar.cinentl .L_ -

ANY AUTO BODILY INJURY (Per person) $ -- ALLOWNED. ........- SCHEDULED . BODILY INJURY (Per accident) $ ,_ AUTOS ~ AUTOS 
NON-OWNED PROPERTY DAMAGE $ 

>---- HIRED AUTOS - AUTOS /Per accident\ . 

I I s 
' 

UMBRELLA LIAB 
I i $ H OCCUR EACH OCCURRENCE - EXCESS LIAS CLAIMS· MADE AGGREGATE $ 

OED i I RETENTION $ s 
WORKERS COMPENSATION · 1 T~2$'m1~;, 1 lOTH-
AND EMP.LOYERS' LIAl?tLITY y / N ...EB. ·--
ANY PROPRIETOR/PARTNER/EXECUTIVE [!] 

NIA 
E.L. EACH ACCIDENT $ 

OFFICER/MEMBER EXCLUDED? Y 
E.L. DISEASE • EA EMPLOYEcl $ (M811datory in NH) · 

If yas 1 describe under 
E.L DISEASE • POLICY LIMIT $ DESCRIPTION OF OPERATIONS below 

A Crime Bond SAA3756772 07/01/1 07 /01/14 Crime 1,027,024 

Employee Pishonesty Deductible 10,000 

DESCRIPTlON OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remarks Schedule, If more space Is required) 

City and County of San Francisco acknowledged· as Los~: Payee 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
City and County of San Francisco THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
CBHS, Office of Contract Management and Compliance ACCORDANCE WITH THE POLICY PROVISIONS. 
Attni Brenda Mendieta 
1380 Howard Blvd. Room #442 AUTHORIZED REPRESENTATIVE 

San Francisco, CA 94103 Cf->--~ 
I USA 

© 1988-2010 ACORD CORPORAT!Of\I. All rights reserved. 

ACORD 25 (2010/05) 
E:Hollander 

The ACORD name and logo are registered marks of ACORD 
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City and C~unty of San Francisco 
Office of Contract Administration 

Purehasing Division 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as of this 1st day nf July, 2014, in San 
Francisco, California, by mid between Mental Health Management, Inc., dba Canyon Manor 
("Contractor"), and the City and County of San Francisco, a municipal corporation ("City".), acting by 
and through its Director orPublic Health. 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herein to extend the tenn of the contract and increase the contract amount; 

NOW, THEREFORE, Contra(.,'tor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Ainendnient: 

a. Agreement. The term "Agreement" shall mean the Agreement dated October 1, 2008, 
Contract Number BPHM09000042, between Contractor and City, as amended by this second amendment. 

b. Other Terms. Tern1s used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Modifications to the Agreement The Agreement is hereby modified as follows: 

a. Section 2 Term of the Agreement currently reads as follows: 

2. 'I:erm of the Agreement 

Subject to Section 1, the term of this Agreement shall be from October 1, 2008 to December 31, 
2014. 

The City shall have the sole discretion to exercise the following options pursuant to RFP-1-2008 
dated January 29, 2008 to extend the Agreement tenn: 

Option 1: July 1, 2014- June 30, 2015 
Option 2: July 1, 2015 - June 30, 2016 
Option 3: July 1, 2016 - June 30, 2017 
Option4: July 1, 2017 -June30, 2018 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the.initial term of this Agreement shall be from October 1, 2008 to June 30, 
2018. . 
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b. Section 5. Compensation ofthe Agreement currently reads as foUows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his 
or her sole discretion, concludes has been performed as of the 1st day of the immediately preceding 
month. In no event shall the amount of this Agreement exceed Twenty Six Million, Five Hundred Thirty 
Thousand Eight Hundred Forty-Seven Dollars ($26,530,847). The breakdown of costs associated with 
this Ab>reement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated by 
reference as though fully set forth herein. · 

No charges shall be incuJTed under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The Dey>artment of Public Health as being in accordance with this Agreement. City may 
withhold. payment to Contractor in any instance in which Contractor has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

Jn no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his 
or her sole discretion, concludes has been perfom1ed as of the 1st day of the immediately preceding 
month. In no event shall the amount of this Agreement exceed Thirty One Million Two Hundred Thirty 
Four Thousand, Eight Hundred Forty Seven Dollars ($31,234, 84 7). The breakdown of costs associated 
with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated 
by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The Department of Public Health as being in accordance with this Agreement. City may 
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

In no event shall Cjty be liable for interest or late charges for any late payments. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect. 
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' ... · 

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the date first 
referenced above. 

Cl.TY 

Recommended by: 

Approved as to F onn: 

DENNIS J. HERRERA 
City Attorney 

~~ By: Deputy City Attorney. I 

Approved: 

JACIFONG 
. Director Office of Contra.ct 
Administration and Purchaser 

P-550 7-11 
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Appendix B 
Calculation of Charges 

1. Method of Payment 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a fonn acceptable to. 
the Contract Admini$trator and the CONTROLLER and must include the Contract Progress Payment 
Authorization number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR 
shall be subject to audit by CITY. The CITY shall make monthly payments as desci·ibed below. Such 
payments shall not exceed those amounts stated in ai1d shall be in accordance with the provisions of 
Secti.on 5, COMPENSATJON, of this Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following 
manner. For the purposes of this Section, "G.eneral Fund" shall mea.11 all those funds which are not Work 
Order or Grant fi.utds. "General Fund Appendices" shall mean all those appendices which include General 
Fu.nd monies. 

(1) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
form acceptable to the Contract Administrator, by the fifi:eenth (15th) calendar day of each month, 
based upon the number of units of service that were delivered in the preceding month. All 
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in 
the appendjces cited in this paragraph shall be reported on the invoice(s) each month. All charges 
incurred under this Agreement shall be due and payable only after SERVICES have been rendered 
and in no case in advance of such .SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within 
Budget: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
fonn acceptable to the Contract Administrator, by the fifteenth (15t11

) calendar day of each month 
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated 
with the SERVICES shall be reported on the invoice each mop.th. All costs incurred under this 
Agreement shall be due and payable only after SER VICES have been rendered and in no case in 
advance of such SER VICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: . 
A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five 

( 45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those SER VICES rendered during the referenced period of performance. If 
SER VICES are not invoiced during this period, all unexpended funding set aside for this 
Agreement will revert to CITY. CITY'S final reimbursement to the CONTRACTOR at the close 
of the Agreement period shall be adjusted to confonn to actual muts certified multiplied by the unit 
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and 
certified for this Agreement · · 

(2) Cost Reimbursement: 
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A final closing uwoice, clearly marked "FINAL," shall be submitted no later than forty-five· 
(45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those costs incurred during the referenced pt.·riod of performance. If costs are not 
invoiced during this period, ail unexpended funding set aside for this Agreement will revert to 
CITY. 

· C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the 
section entitled "Notices to Parties." 

D. Upon execution of this Agreement, contingent upon prior approval by the CITY'S 
Department ()f Public Health of each year's revised Appendix· A (Description of Services) and each year's 
revised Appendix B' (Cost Reporting Data Collection Form), and within each fiscal year, the CITY agrees 
to make an initial payment to CONTRACTOR not to exceed twG"!lty-five per cent (25%) of the General 
Fund portion of the CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the 
CITY through a reduction to monthly payments to CONTRACTOR during.the period of October 1 
through March 31 of the applicable fiscal year, unless and until CONI'RACTOR chooses to return to the 
CITY all or part of the initial payment for that fiscal year. Tlie amount of the initial payment recovered 
each month shall be calculated by dividing the total initial payment for the fiscal year by the total number 
of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will 
result in the total outstanding amount of the initial payment for that fiscal year being due and payable to 
the CITY within thirty (30) calendar days followi.J.1g written notice of termination from the CITY. 

2. Program Budgets and Final Invoice 
A. Program Budgets are listed below and are attached hereto. 

Appendix B-1 Mental Health Management, Inc., dba Canyon Manor Cost Report Data Collection 
(CRDC) Form 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, 
in his or her sole discretion. has approved the invoice submitted by CONTRACTOR. The breakdown of 
costs and sources ofrevenue associated with-this Agreement appears in Appendix B, Cost Reporting/Data 
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully 
set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall not· 
exceed Thirty One Million Two Hundred Thirty Four Thousand, Eight Hundred Forty Seven Dollars 
($31,234,847) for the period of October I, 2008 through June 30, 2018. 

. . 
CONTRACTOR understands that, of this maximum dollar obligation, $1,547,819 is included as a 

contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR 
without a modification to this Agreement executed in the same manner as this Agreement or a revision to 
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further 
understands that no payment of any portion of this contingency amount will be made unless and until 
such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to 
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws, 
regulations, and policies/procedures. 

(1) For ea.ch fiscal year of the term of this Agreement, CONTRACTOR shall submit.for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of 
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Services, ahd a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's 
allocation.of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create 
these appendices in ·compliance with the instructions i.1f the Department of Public Health. These 
appendices shall apply only to the fiscal year for which they were created. These appendices shall 
become part of this A&rreement only upon approval by the CITY. 

{2) CONTRACTOR w1derstands that, of the maximum dollar obligation stated above, the 
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term 
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in 
.Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the 
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as 
approved by the CITY's Department of Public. Health based on the CITY's allocation of fonding for 
SERVlCES for that fiscal year. 

October l, 2008-June 30, 2009 $3, 122,814 

July l, 2009-June 30, 2010 $3,981,222 

July 1, 2010-June 30_, 2011 $3,981,222 

July l, 2011-June 30, 2012 $3,981,222 

July 1, 2012-June 30, 2013 $4,168,339 

July 1, 20B"June30, 2014 $4,168,339 

July 1, 2014-December 31, 2014 $2,083,870 

January l, 2015-June 30, 2015 .$600,000 

July 1, 2015-June 30, 2016 $1,200,000 

July 1, 2016-June30, 2017 $1,200,000 

July l, 2017-Jun.e 30, 2018 $1,200,000 

contingency $1,547,819 

Total $31,234,847 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustmt-"llts will become part of this Agreement by written modification to 
CONTRACTOR. In event that ·such reimbursement is terminated or reduced, this Agreement shall 
be tenninated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled 
to compensation in excess of these amounts for these periods without there first being a 
modification of the A&rreement or a revision to Appendix B, Budget, as provided for in this section 
of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision 
of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligati()n of 
the CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding 
Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurrnd under this .Agreement nor shall any payments become 
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received 
from CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. 
CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or 
refused to satisfy any material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 
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F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include St.ate or Federal Medi-Cal revenues, CONTRACTOR shall expend such 
revenues in the provisfon of SER VICES to Medi-Cal eligible clients in accordance with CITY, State, and 
Federal Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal reven:ue.q 
herein, the CJTY'S maximum dollar obligatio~1 to CONTRACTOR shall be proportionally reduced in the 
amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for 
clients who do not qualify for Medi-Cal reimbursement. 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVFCE STATEMENT OF DELIVERABLES AND INVOICE 

:::ontractor: Mental Hi>alth Management Inc •• Canyon Manor 

l\.ddress'. · 653 Canyon Road, P .0. Box 8G5, Novato, CA 94948. 

rel. No.: (4°15) B92-1628 
0 ax No.: (415) 692-8624 

::ontract Torm : 07/0112014 - 06/30/2015 

>HP Division: Communily Behavioral Health Services 

Unduplicated Cllents for Exhibit! 

UM ical!MI Ccvnts 101 AIDS U!!e 0 

DELIVERABLE 
Program Name/Reptg. Unit 

Moda!ily/Mode 11 • Svc Fune ("" oo!y) 

?:1£'!!~3.lL[\ll.JIJ!!'.LE.<;:!!1!1..~~1-:.!:tMtl.M.LIT?.Q±1L ___ r,~-:,•.,.i-
~~L~~-:~~-!t:1.Q.~!.1.E.~lg~---··------··- _____ M§.Mll!.-r.-:-.·'-'""'1--

TOTAL 

Sud etAmount 

Control Number 

INVOICE NUMBER: 

Ai)pendix ~ 
PAGE A 

M01 JL 14 

Ct.Blanket No.: BPHM ~jT_B_D __________ ____, 

User Cc! 
Cl. PO No.: POHM i"'T°"B"'O __________ _, 

~SHS 
Fund Sources; I General Fund 

~------------~ 

Total Contracted 
Exhibit UOC 

Delivered THIS 
PERIOD 

D•livered THIS PERIOD 
Exhib1tUDC 

Uni! 
Rate 

1,334,170.00 

AMOUNT DUE 

SUBTOTAL AMOUNT DUE!-'~~~~~ 
Lass: lnltlal Payment Ri;covery 

{l'<ir OPU u~) Other Adjustments"'.,"'~~"'~"": "'"""'"'="">;:'~"'···m"'~..t. 

Invoice PeriocJ : .,IJ"'u'-'!y-'2"'0"'"14..:.... _________ _, 

Final Invoice: (Check~ Yes) 

Delivered to Dace 
Exhib1tUDC 

Delivered 
to Date 

UOS CLIENTS 

Expenses To Date 

NOTES: 

% ofTOTAl. 
ExhibilUDC 

% ofTOTAL 

•;.of Budget 

0.00% 

Remaining 
Deliverables 
Exhibit UPC 

Remaining 
Deliverables 

UOS CLIENTS 

7-.-.. ~ .. ~ 
··::::::.::·:·::; . 

........................ _ ·:=·: .. ·:·~T::: 

~~;0".;··:.·: 

5,363.000 

Remaining 13udget 
$ 1,334,.170.00 

NET REIMBURSEMENT,_$.__ ___ .._ __________________ _. 

certify that the informa1ion P.rovided ab~ve is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
n accordance with the contract approved for se1Vices provided under the provision of that contract. FuJJ justification and backup records for those 
~aims are maintained in our office at the address indicated. 

Signature: 

Title: 

~ommunitv Prooram BudoeV Invoice Analvst 
380 Howard St., 4th Floor 
lan Francisco CA 94103 

Date: 

DPH Aulhocizatlon !or Payment 

Authorized Signatory Date 

1,326,109,01 

Jul 2nd Amendment 08-05 CMHS/CSAS/CHS 81512014 INVO!C.E 



......... · 

-· I. 

City and County of San Francisco 
Office of Contract Administration 

Purchasing Divisi<m 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, C~lifornia 94102-4685 

Agreement between the City and County of Sari Francisco and 

Crestwood Behavioral Health, Inc. . 
This Agreement is made this 1st day of October 2008, in the City and County of San Francisco, State of California, 
by and between: Crestwood Behavioral Health, Inc., 7590 Shoreline Drive, Stockton, Califonlia., 95219, 
hereinafter referred to as "Contractor," and the City and County of San Francisco, a municipal corporation, 
hereinafter referred to as "City," acting by and through its Director of the Office of Contract Administration or t11e 
Director's designated agent, hereinafter referred to as "Purchasing." 

Recitals 

WHERES, the Department of Public Health, Community Behavioral Health Se1-viees 1 {"Department") wishes to 
provide mental health 11nd substance abuse services; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on January 29,. 2008, and City selected Contractor as the 
highest qua\tfied scorer pursuant to t11e RFP; and 

WHEREAS, Contractor represents and warrants that it i.s qualified to perform the services required by City as set 
forth under this Contract; and, · 

WHEREAS, approval for this Agreement was obtained when the Civil S\lrvice Commission approved Contract 
number 2013 04/05 on ,June 6, 2005; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Appropriation 

This Agreement is subject to the budget apd. fiscal provisions of the City's Charter. Charges will accrue only 
after prior written authorization certified by the Controller, and the amount of City's obligation hereunder shall not 

· at any time exceed the amount certified for the purpose and period stated in such advance authorization. 

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of any 
fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of 
the fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the end of the tenn 
for which funds are appropriated. 

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City \:)udget decisions are subject to the discretio11 of the Mayor and the Board of Supervisors. 

· Contractor's assumption of risk of possible non-appropriatiOn is part of the consideration for this Agreement. 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT. 

2. · l'e~m of the Agreement 

Subject to Section 1, the initial term ofthis Agreement shall be from October I, 2008 to .June. 30, 2013. 
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The City shall have the sole discretion to exercise the following options pursuant to RFP-1-2008 dated January 29, 
2008 to extend the Agreement term: 

3. Effective Date of Agreement 

Option 1: July 1, 2013 - June 30, 2014 
Option 2: July l, 2014 - June 30, 2015 
Option 3: July 1, 2015- June 30, 2016 
Option 4: July 1, 2016 - June 30, 2017 
Option 5: July 1, 2017 - June 30, 2018 

This Agreement shall become effective when the Controller has ce1tified to the availability offimds .and 
Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform 

The Contractor agrees to perfonn the services provided for in Appendix A, "Description of Services," 
attached hereto and incorporated by reference as though fully set forth herein. 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day day of each month for. work, as 
set forth in Section 4 of this Agreement, that the Director of the Public Health Deprutment, in his or her sole 
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall 
the amount of this Agreement exceed Forty Eight Million, Seven Hundred Eighty Seven Thousand, One Hundred 
Fifty Six Dollars ($48, 787, 156). The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein, 

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until 
reports, services, or both, required under this Agreement are received from Contractor and approved by The 
Department of Public Health as being in accordance with this Agreement. City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs 

a. The City'.s obligation hereunder shall not at any time· exceed the amount certified by the Controller for 
the purpose and period stated in such certification. 

b. Except as may be provided by laws governing emergency procedures, officers and employees of the 
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved 
as required by law. \ 

c. Officers and employees of the City are not authorized to offer or promise, nor is the City required to 
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the 
contract is certified without certification of the additional amount by.the Controller. 
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d. The Controller is not authorized to make payments on any contract for which funds have not been 
certified as_ available in the budget or by supplemental appropriation. 

7; Payment; Invoice Format 

Invoices furnished by Contractor under this Agreement must be in a form acceptable to the 
Controller, and must include a uniq"4e invoice number and. mu.st conform to Appendix F. All amounts 
paid by City to Contractor shall be subject to audit by City. 

· Payrnent shall be made by City ip Contrnctor at the address specified in the section entitled 
"Notices to the Parties~" 

S. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant who 
su6mits a false claim shall be liable to the City for three times the amo1mt of damages which the City sustains 
because of the false claim. A con.tractor, subcontractor or consultant who submits a false claim shall also be 1'iable 
to the City for the costs, including attorneys' fees, of a civil action brought to recover any of those penalties or 
da1i1ages, and may be liable to the City for a civil penalty ofup to $10,000 for each false claim. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor, 
subcontractor ·or consultant: (a) knowingly presents or causes to be presented to an officer or employee of the City 
a false claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false 
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a 
.false claim allowed or paid by the City; ( d) lmowingly makes, uses, or causes to be made or used a false record or 
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim, 
and fails to disclose the false claim to t):J.e City within a reasonable time after discovery of the false claim. 

9. Disallowance 

If Contractor claims or receives payment from City for a service, reimbursement for which is later disallowed 
by the State of California or United States Government, Contractor shall promptly refund the disallowed amount to 
City upon City's request. At its option, City may offset the amount disallowed from any payment due or to become 

· due to Contractor under this Agreement or any other Agreement. 

By executing. this Agi-eement, Contractor c~rti.fies that Contractor is not suspended, debarred or otherwise 
.eX,cluded from participation in federal assistance programs. Contractor acknowledges that this certification of 
· eligibility to receive federal funds is a material terms of the Agreement. 

10. Taxes 

a. Payment of any taxes; including possessory interest taxes and California sales and use taxes, levied 
upon or as a result. of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor. 

b. Contractor recognizes and understands that this Agreement may create a "possessory interest" for 
property tax ·purposes. Generally, such a possessory interest i.s not created unless the Agreement entitles the 
Contractor to possession, occupancy, or use of City property for private gain. If such a possessory interest is 
created, then the following shall apply: 
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(1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that Contractor, and any pennitted successors and assigns, may be subject to real properfy tax 
assessments on the possessory interest; 

(2) Contractor, on behalfof itself and any pem1itted successors and assigns, rec0gnizes and 
understands that the creation, ex.tension, renewal, or assignment of this Agreement may result in a "change in 

·ownership" for purposes of real property taxes, and therefore n1ay result in a revaluation of any possessory interest 
created by this Agreement. C9ntractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report on behalf of the qty to the County Assessor the information required by Revenue and Taxation 
Code section 480.5, as amended from time to time, and any successor provision. 

(3) Contractor, on behalf of itself and any pennitted successors and assigns, recognizes and 
understands that other events also may cause a change of ownership of the possessory interest and result in the 
revaluation oftbe possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time). 
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in 
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law. 

(4) Contractor further agrees to provide such other information as may be requested by the City to 
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. 

11. Payment Does Not Imply Acceptance of Work 

The granting of any payment by City, or the receipt thereof by Contractor, shall in no way lessen the liability 
. of Contractor to replace unsatisfactory work, equipment, or materials, although the unsatisfactory character of such 
work, equipment or materials may not have been apparent or detected at the time such payment was made. 
Materials, equipment, components, or workmanship that do not conform to the requirements of this Agreement may 
be rejected by Chy and in such case must be replaced.by Contractor without delay. 

12. Qualified Personnel 

Work under this Agreement shall be performed only by competent pers01mel under the supervision of and in 
the employment of Contractor. Contractor will comply with City's reasonable requests regarding assignment of 

· pers9nnel, but all personnel, including those assigned at City's request, must be supervised by Contractor. 
Contractor shall conui:rit adequate resources to complete the project within the project schedule specified in this 
Agreement. 

13. Responsibility for Equipment 

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of 
any equipment used by Contractor, or by any of its employees, even though such equipment be furnished, rented or 
loaned to Contractor by City. 

14. Independent Contractor; Paymen{ofTaxes and Other Expenses 

a. Independent Contractor 

Contractor or any agent or employee of Contractor shall be deemed at all times to be an independent 
contractor and is wholly resp011Sible for the manner in which it perfomlS the services a11d work requested by City 

. under this Agreement. Contractor or any agent or employee of Contractor shall not have employee status with City, 
nor be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in connection with 
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any retirement, health or other benefits that City may offer its employees. Contractor or any agent or employee of 
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible 
for all obligations and payments, whether imposed by federal, si:ate or local law, including, but not limited to, FICA, 
income tax withholdings, unemployment compensation, insurance, and other similar responsibilities related to · 
Contractor's performing services and work, or any agent" or employee cif Contractor providing same. Nothing in this 
Agreement shall be construed as creating an employment or agency relationship between City and Contractor or any 
agent or employee of Contractor.. · 

Any terms in this Agreement referring to direction from City shall be construed as providing for 
direction as to policy and the result of Contractor's work only, and not as to the means by which such a result is 
obtained. City does not retain the right to .contro1 the means or the method by which Contractor perfonns work 
under this Agreement. 

b. Payment Of Taxes and Other Expenses •. 

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Service or tlle 
State Employment Development Division, or both, determine that Contractor is an employee for purposes of 
collection of any employment taxes, the amounts payable under this Agreement shall be reduced by amounts equal 
to both the employee and employer portion.s of the tax due (a11d offsetting any _credits for amounts already paid by 
Contractor which can be applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. · · 

Should a relevant taxing authority determine a IiabiHty for past services peiformed by Contractor for 
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to 
have the amount due withheld from future payments to Contractor under this Agreement (again, offsetting any 
amounts already paid by Contractor which can be applied a.Sa credit against such liability). 

A determination of employment status pursuant to the preceding two paragraphs shall be solely for the 
pl!rposes of the particular tax in question, and for alJ other purposes of this Agreement, Contractor shall not be 
considered an employee of City: Notwithstanding the foregoing, should any court, arbitrator, or administrative 
authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a reduction in 
City's financial liability so that City's total expenses under this Agreement are not greater than they would have 
been had the court, arbitrator, or administrative authority determined that Contractor was not an employee. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following 
amounts and coverages: 

(1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 

· (2) Commercial General Liability Jnsurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, 
Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as· applicable. 

( 4) . · Professional liability insurance·wit11 limits not less than $1,000,000 each claim with respect to 
negligent acts, ertors or omissions in connection with professional services to·be provided under this Agreement 
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b. Commercial General Liability and Commercial Automobile Liability Insurance policies must provide 
the following: 

(1) Name as Additional Insured tl1e City and Cow1ty of San Francisco, its Officers, Agents, and 
Employees. 

(2) That such policies are primaryJnsurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is brought. 

c. All policies shall provide thirty (30) days' advance written notice to City of reduction or nonrenewal of 
coverages or cancellation of coverages for any reason. Notices shall be sent to the following address: 

Office of Contract Management and Compliance 
Department of Public Health 
101 Grove Street, Room 307 
San Francisco, California 94102 

d. Should any of the required insurance be provided under a claims-made fonn, Contractor shall maintain 
such coverage continuously throughout the term of this Agreement and, without lapse, for a period oftlu·ee years 
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to 
claims made after expiration of the Agreement, such claims shall be cover.ed by such claims-made policies. · 

e. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual 
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above.· 

f. · Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage 
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole 
option, terminate this Agreement effective on the date of such. lapse of insurance. · 

g: Before commencing any operations under this Agreemen~ Contractor shall furnish to City certificates 
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIII or higher, 
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all 
coverages set forth above. Failure to maintain insurance shall· constitute a material breach of this Agreement. 

h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder. 

16. Indemnification 

Contractor Agrees to defend, indemnify and hold harmless the City and County of San Francisco, its 
officers, employees and agents, from any and all ac_ts, claims, omissions, liabilities and losses by whomever asserted 
arising out of acts or omissions of Contractor in the performance of the scope of work except those arising by reason 
of the sole negligence of the City and County of San Francisco, its officers, employees and agents. 

City and County of San Francisco agrees to defend, indemnif-y and hold harmless Contractor, its officers, 
employees and agents, from any and all acts, claims, liabilities and losses by whomever: asserted arising out of acts 
or omissio11s of the City and County of San Francisco in its obligations under this agreement except those arising by 
reason of the sole negligence of contractor, its officers, employees and agents. 

In the event of concurrent negligence of City, its officers, employees and agents, and Contractor and its 
officers, employees and agents, the liability for any and all claims for injuries or damages to persons and/or property 
shall be apportioned under the Californ.ia theory of comparative negligence as presently· established or as may 
hereafter be modified. 
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Contractor shall indemnify _and hold Cify harmless from all loss and liability, includi11g attorneys' fees, COUlt 

costs and all other litigation expenses for any infringement of the patent rights_, copyright, trade secret or any other 
proprietary right or-trademark, and all other intellectual property claims of any person or persons in consequence of 
the use by City, or any of its officers or agents, of articles or services to be supplied in the performance of this 
Agreement. · 

17. Incidental and .Consequential Damages 

Co11tract9r shall be responsible for incidental and consequential damages resulting in whole or in part from 
Contractor's acts or omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that 
City may have under applicable law. 

18. · Liability of City 

CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE 
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT. 
NOTWITI:ISTANDING ANY OTHER PROVISION OF 'IHIS AGREEMENT, IN NO EVENT SHALL CITY BE 
LIABLE, REGARDLESS OF WHETHER ANY CLAIM .IS BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED 
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE 
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreement of the parties. (Liquidated damages) 

20; · Default; Remedies · 

a. Each of the following shall constitute an event of default ("Eve!1t of Default") under this Agreement: 

(1) Contractor fails or refuses to perform or observe any term, covenant or cpndition contained in 
any of the following Sections of this Agreement 8, 10, 15, 24, 30, 37, 53, 55, 57, 58, and item 1 of Appendix D 
attached to this Agreement. 

(2) Contractor fails or refuses to perfom1 or obserye any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice thereof from 
City to Contractor. · 

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consents by 
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any other 
petition in bankruptcy or for liquidation or to take advantage of any bankmptcy, insolvency or other debtors' relief 
law of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of 
Contractor's property or (e) takes actfon for the purpose of any of the foregoing. 

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or 
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's 
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' 
relief law of any jurisdiction or ( c) ordering the dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exerci.se its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific performance Of all 
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured) 
on behalf of Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses 
incurred by City in effecting such cure, with interest thereon from the date ofincurrence at the maximum rate then. 
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or 
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any other agreement between City and Contractor all damages, losses, costs or expenses incurred by City as a result 
. of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement 
or any other agreement. 

c. All remedies provided for in this Agreement may be exercised indiviq)lally or in combination with any 
other remedy available hereunder or under applicable laws, rules and regulations. <!'.he exercise of any remedy shall 
not preclude or in any way be deemed to waive any other remed)!:\ 

. • .. _ _j 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreernent, at any time during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice 
of termination. The notice shall specify the date on which tem1ination shall become effective. 

b. Upon receipt of the notice, Contractor shall commence and perfonn, with diligence, all actions 
necessary on the part of Contractor to effect the termination of this Agreement on.the date specified by City and to 
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be 
subject to the prior approval of City. Such actions shall include, without limitation: 

(1) Halting the performance of all services and other work under this Agreement on the date(s) and 
in the manner specified by City, 

(2). Not placing any further orders or subcontracts for materials, services, equipment or other items. 

(3) Terminating an ·existi11g orders and subcontracts. 

(4) At City's direction, assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle 
or pay any or all claims arising out of the tennination of such orders and subcontracts. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out of the 
termination of orders and subcontracts. 

(6) Completing perfom1ance of any services or work that City designates to be completed prior to 
the date of termination specified by-City,. · 

(7) Taking such action as may be necessary, or as the City may direct, for the protecti.on and 
preservation of any property related to this Agreement which is in the possession of Contractor and in which City 
has or may acquire fill interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each of the following as a separate line item: 

(1) The reasonable cost to Contractor, without profit, for all services and other work City directed 
Contractor to perform prior to .the specified tennination date, for which servict>.s or work City has not already 
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead; not to exceed a total 
of 10% of Contractor's direct costs for services or other work. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice, 

(2) A reason ab le allowance for profit on the cost of the services and other work described in the 
immediately preceding subsection ( 1 ), provided that Contractor cai1 establish, to the satisfaction of City, that 
Contractor would have made a profit had all services and .other work under this Agreement been completed, and 
provided further, that.the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. 

CMS#6442 
P-500 (11-07) 8 October 1, 2008 



··~ ! 

(4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to Cfry agains~ 
the cost of the services or other work. 

d. ln no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the 
tem1ination date specified by City, except for those costs specifically. enumerated and described in the immediately 
preceding subsection (c). Such non-recoverable costs include, but are not limited to, anticipated profits on this 
Agreement, post-termination. employee salaries, post-termination administrative expenses, post-termination 
overhead or unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a. claim or lawsuit,· 
prejudgment interest, or any· other expense which is no.treasonable or autcyorized under such subsection ( c ). 

e. In arriving at the amount due to Contractor unde~ this Section,. City may deduct: (1) all payments 
previously made by City for work or other services covered by Contractor's final invoice; (2) any claim which City 
may have against Contractor in connection with this Agreement; (3) any invoiced costs or expenses exctuded · 
purswmt to the immediately preceding subsecHon (d); and (4) in instances in which, in the opinion of the City, the 
cost of any service or other work performed und.er this Agreement is excessively high due to costs incurred to 
·remedy or replace defective or rejected services or other work, the difference between the invoiced amount and 
City;s estimate ofthe.reasonable cost of performing the invoiced services or other work in compliance with the 
requirements of this Agreement. 

f. City's payment obligation under this Section shall survive temiination of this Agreement. 

22. Rights and Duties upon Termination or Expiration 

a. This Section and the following Sections of this Agreement shall survive termination or expiration of 
this Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item 1 of Appendix D 
attached to this Agreement 

b. Subject to the immediately preceding subsection (a), upon termination ofthls Agreement prior to 
expiration of the term specified in Section 2, this Agreement shall terminate and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by 
City, any work in progress, completed work, supplies, equipment, and other materials produced as a part of, or 
acquired in connection with the performance of this Agreement, and any completed or partially completed work 
which, if this Agreement had been completed, would have been required to be furnished to City. This subsection 
shall survive tf!rmination of this Agreement. · 

23. Conflict of Interest 

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the provision of 
Section 15.103 cifthe City's Char~er, Article III, Chapte~ 2 of City's Campaign and Governmental Conduct Code, 

. and Section 87100 et seq. and Section 1090 e~ seq. of the Government Code of the State of California, and certifies 
that it does not know of any facts which constitutes a violation of said provisions and agrees that it will immediately 
notify the City if it becomes aware of any such fact during the term of this Agreement. 

24. · Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or services un!ler this 
Agreement or in contemplation thereof,, Contractor may have access to private or confidential information which 
may be owned or controlled by City' and that such information may contain proprietary or confidential details, the 
disclosure of which to third parties may be damaging to City. Contractor agrees that all information disclosed by 
City to Contractor shall be held in confidence and used only in performance of the Agreement. ContJ.JJ,ctor shall 
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exercise the same standard of care to protect such information as a reasonably pmdent contractor would use to 
protect its own proprietary data. 

b. . · Contractor shall maintain the usual and customary records for persons receiving Services under this 
· Agreement. Contractor agrees that all private or confidential information concerning persons receiving Services 
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only in performance of this Agreement, and shall be disclosed to third parties only as 
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information 
contained or ponveyed in any fonn, including but not limited to documents, files, patient or client records, 
facsimiles, recordings, telephone C!illS, telephone answering machines, voice mail or other telephone voice recording 
systems, computer files, e-mail or other computer network communications, and computer backup files, including 
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the 
tenns of this section. 

c. Contractor shc,ill maintain its books and records in accordance with the gen.erally accepted standards for 
such books and records for five years after the end of the fiscal year in which Services are furnished under this 
Agreement. Such access shall include making the books, documents and records available for inspection, 
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor's place 
of business or at such other mutually agreeable location in Califomia. This provision shall also apply to any 
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the 
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities 
regarding such records under such statutes and regulations. · -

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records 
if Contractor goes out of business. If this Agreement is terminated by either pariy, or expires, records shall be 
submitted to the City upon request. · .. 

e. All of the reports, information, and other materials prepared or assembled by Contractor under this 
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged 
by Contractor to any other person or entity without the prior written permission of the Con1;fact Administrator listed 
in Appendix A. 

25. Notices to the Parties 

Unless otherwise indicated elsewhere in this Agreement, all written communications sent by the parties may 
be by U.S. mail, e--mail or by fax, and shall be addressed as follows: · 

To CITY: 

And: 

To CONTRACTOR: 

Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, 4111 Floor 
San Francisco, California 94103 

Susie Reichert 
Community Behavioral Health Services 
1380 Howard Street, 5°1 Floor· 

. San Francisco, Ca 94103 

Crestwood Behavioral health, lnc 
7590 Shoreline. drive · 
Stockton, Califomia 95218 

Any notice of default must be sent by registered mail. 

26. Ownership of Results 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

(415} 252-3088 
David.Folmar@sfdph.org 

(415) 255-3657 
Susie.Reichert@sfdph.org 

(209) 957-2671 
GZEYEN@CBHI.NET 

Any interest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies, 
reports, memoranda, computation sheets, computer files and media or other documents prepared l;ly Contractor or its 
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subcontractors in connection with services to be pefformed under this Agreement, shall become the property of and 
will be transmitted to City. However, Contractor may retain and use copies for reference and as documentation of 
its experience and capabilities. 

27. Works for Hire 

If, in connection with services performed under .this Agreement, Contractor or its subcontractors create 
artwork, copy, posters, billboards, photographs, videotapes., audiotapes, systems designs, software; reports, 
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall 
be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works are the 
property of the City. If it is ever determined that any works created by Contractor or its subcontractors under this 
Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights to such works to the City, 
and agrees to provide any material and execute any documents necessary to effectuate such assignment. With the 
approval of the City, Contractor n1ay retain and use c-0pies of such works for reference and as documentation ofits 
experience and capabilities. 

28. Audit a1id Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books 
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and 
make excerpts and transcripts from such books and records, and to make audits of all invoices,. materials, payrolls, 
records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole · 
or in part under this Agreeinent. Contractor shall maintain such data and records in an accessible location and 
condition for a period of not Jess than five years after final payment under this Agreement or until after final audit 
has been resolved, whichever is later. The State of California or any federal agency having an interest in the subject 
matter of this Agreement shall have the same t1ghts conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a 
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public 
Health or his /her designee within one hundred eighty. (180) calendar days following Contractor's fiscal year end 
date.· If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said 
audit shall be conducted in accordance with OMB Circular A-133, Audits of.States, Local Governments, and Non
Profit Organizations. Said requirements can be found at the following website address: 
http://www.whitehouse.gov/omb/circulars/a133/aq3.htm1. If Contractor expends less than $500,000 a year in 
Federal awards, Contractor is exempt from the single audit requirements for that year; but records must be available 
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting 
Office. Contractor agrees to reimburse the City any .cost adjustments necessitated by this audit report. Any audit 
report which addresses all .or part of the period covered by this Agreement shall treat the service components 
identified in the detailed descriptions attached to Awendix A and referred to in the Program Budgets of Appendix B 
as discrete program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the aforementioned 
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid 
for through fee for service tenns w_hich limit the City's risk with such contracts, and it is determined that the work 
associated with the audit would produce undue burclens or costs and would provide minimal benefits. A Written 
request for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the 
Agreement tenn or Contractor's fiscal year, whichever comes first. 

d. Any financial.adjustments necessitated by this audit report shall be made by Contractor to the City. if 
Contractor is under contract to the City, the adjustn:kent may be made in the next subsequent billing by Contractor to 
the City, or may be made by another.written schedule determined solely by the City. In the event Contractor is not 
under co_ntract to the City, written alTangements sball be made for audit adjustmeµts. 

29. Subcontracting 

Contractor is prohibited from subcontracting this Agreement or any part of it unless such &'Ubco11tracting is 
first approved by City ip writing. Neither party shail, on the basis of this Agreement, contract on behalf of or in the 
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name of the other party. An agreement"made in vii;>lation of this provision shall conferno rights on any party and 
shall be null and void. 

:'.. 

30. Assignment 

The services to be performed by Contracto~ ~re personal in character and neither this Agreement nor any 
duties or obligations. hereunder may be assigned or delegated by the Contractor unless first approved by City by 
written instrument executed and approved in the same manner as this Agreement. 

31. Non-Waiver of Rights 

The omission by either party at any time to enforce any default or right reserved to it, or to require 
pe1formance of any of the terms, covenants, or provisions hereof by the other party at the time desiguated,.shall. not 
be a waiver of any such default or right to which the party is entitled, nor shall it in any way affect the right of the 
party to enforce such provisions thereafter. 

32. Earned lncome Credit (EIC) }forms 

Administrative Code section 120 requires that employers provide their employees with IRS Form W-5 (The 
Eamed Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can 
locate these fonns at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found. 

a. Contractor shall provide EiC Forms to each Eligible Employee at each of the following times: (i) 
within thirty days following the date on which this Agreement becomes effective (unless Contractor.has already 
provided such EIC Forms at least once during the calendar year in which such effective date falls);. (ii) promptly 
after any Eligible Employee is hired by Contractor; and (iii) annually between January 1 ru1d January 31 of each 
calendar year during the term of this Agreement. ". 

. . 
b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a 

material breach by Contractor of the terms of this Agreement. If, within thirty days after Contractor receives written 
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be curecj. within 
such period of thirty days, Contractor fails to commence efforts to cure within such period or thereafter fails to 
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this 
Agreement or under applicable law. · · 

c. .Any Subcontract entered into by Contractor shall require the subcontractor to comply, as to the· 
subcontractor's Eligible Employees, with each of the terms of this section. · 

d. · Capitalized tem1s used in this Section and not defined in this Agreement shall have the meanings 
assigned to such terms in Section 120 of the San Francisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance 

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it 
now exists or as it may be amended in the future (collectively the "LBE Ordinance"), provided such amendments do 
not materially increase Contractor's obligations or liabilities, or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement 
as though fully set forth in this section. Contractor's willful failure to comply with any applicable provisions of the 
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LBE Ordinance is a material breach of Contractor; s obligations under this Agreement and shall entitle City, subject 
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for 
under this Agreement, under the LBE Ordinance or otherwise available.at law or in equity, which remedies shall be 
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall 
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requiring equal 
·opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the 
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE 
participatic:m, Contr~ctor shalrbe liable for liquidated damages in an amount equal to Contractor's net profit on this 
Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest The Director of the 
City's Hmnan Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately 
and collectively, the "Director ofHRC") may also impose oilier sanctions against Contractor authorized in the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period 
ofup to five years or revocation of the Contractor's LBE certification. The Director ofHRC will determine the 
sanctions to be imposed, including the amount of liquidated damages, aft.er investigation pursuant to Adtninistl'ative 
Code §l4B.17. · 

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated 
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further 
acknowledges and agrees that any liquidated damages assessed may be withheld. from any monies due to Contractor 
on any contract with City. 

Contractor agrees to maintain +ecords necessary for moni.toring its compliance with the LBE 
Ordinance for a period of three years fullowing termination or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director ofHRC or the Controller upon request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate 

In the performance of this Agreement, Contractor agrees not to discriminate against any employee, 
City and County employee working with such contractor or subcontractor, applicant for employment with such 
contractor or subcontractor, or against any person seeking accommodations, advantages, facilities, privileges, 
services, or membership in all business, social, or· other establishments or organizations, on the basis of the fact or 
perci~ption of a person's race, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual° 
orientation, gender identity, domestic partner status, marital status, disability or Acquired Immune Deficiency 
Syndrome or HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation 
for opposition to discrimination against such classes: 

b. Subcontracts 

Contractor shall incorporate by reference in all subcontracts the provisions of§§ 12B.2(a), I 2B.2( c)· 
(k), and 12C.3 of the San Francisco A~inistrative Code (copies of which are available from Purchasing} and shall 
require all subcontractors to comply with such provisions. Contractor's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement. 

c. Nondiscrimination in Benefits 

Contractor does not as of the date of this Agreement and will not during the term of this Agreement, in 
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being performed 
for the City elsewhere in the United States, discriminate in the provision of bereavement leave, family medical , 
leave, health benefits; membership or membership discounts, moving expenses, pension and retirement benefits or 
travel benefits, as well as any benefits other than the benefits specified above, between employees with domestic 
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partners and employees with spouses, and/or between the domestic partners and spouses of such employees, where 
the domestic partnership has been registered. with a governmental entity pursuant to state or local law authorizing 
such registration, subject to the conditions set forth in § 12B .2(b) of the Sai1 Francisco Administrative Code. 

d. Condition to Contract 

As a condition to this Agreement, Contractor shall execute the "Chapter 12B Declaration: 
Nondiscrimination in Con.tracts and Benefits" form (form HRC-12B-101) with supporting documentation and secure 
the approval of the fonn by the San Francisco Human Rights Commission. 

e. Incorporation of Administrative Code Provisions by Reference 

The provisions of Chapters 12B and 12C of the San Fr'ancisco Adminis~rative Code are incorporated in 
this Sl:lction by reference and made a part of this Agreement as though fully set forth herein. Contractor shall 
comply fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, including 
but not limited to the remedies provided in such Chapters. Without limiting the foregoing, Contractor understands 
that pursuant to §§ 12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of $50 for each 

· person for each calendar day during which such person was discriminated. against in violation·ofthe provisions of 
this Agreement may be assessed 1:J.gainst Contractor and/or deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland 

Pursuant to San Francisco Administrative Code §12F.5, the City and County of San Francisco urges 
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages 
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and understood 
this section. 

36. Tropical Hardwood and Virgin Redwood Ban 

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco urges 
contractors not to import, purchase, obtain, or use fQr any purpose, any tropical hardwood, tropical hardwood wood 
product, virgin redwood or virgin redwood wood product. 

37. Drug~Free Workplace Policy 

Contractor acknowledges that pursuant to t)le Federal Drug-Free Workplace Act of 1989, the unlawful 
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on City premises. 
Contractor agrees that any violation of this prohibition by Contractor, its employees, agents or assigns will be · 
deemed a material breach of this Agreement. 

38. Resource Conservation 

Chapter 5 of the San Francisco Environment Code ("Resource Conservation") is incorporated herein by 
reference. Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be deemed a 
material breach of contract. · 

39. Compliance with Americans with Disabilities Act 
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Contractor acknowledges that, pursUaJ.1t to the Americans with Disabilities Act (ADA), programs, services 
and other activities provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabl~d public. Contractor shall provide the services specified in this Agreement in a manner that 
complies with the ADA and any and all other applicable federal, state and local disability rights legislation. 
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities 
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns wHl constitute a material breach of this Agreement. 

40. Sunshine Ordinance 

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors' bids, responses to 
solicitations an.d all other records of communications between City and persons or firms seeking contracts, shall be 
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the disclosure . 
of a private person or organization's net worth or other proprietary financial data submitted for qualification for a 
GOntmct or other benefit until and unless that person. or organization is awarded the contract or benefit. Information 
provided which is covered by this paragraph will be made available to the public upon request. 

41. Pnblic Access to Meetings and Records 

If the Contractor receives a cumulative total per year of at least $250,000 in City funds or City-administered 
funds and is a non-profit orga11ization as defined in Chapter 12L of the San Francisco Administrative Code, 
Contractor shall comply with and be bound by all the applicable provisions oftbat Chapter. By executing this 
Agreement, the Contractor agrees to open its meetings and records to the public in the mam1er set forth in §§ 12L.4 
and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community 
membership on its Board of Directors in the manner set forth in § 12L. 6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph shall constitute a 
material breach of this Agreement. The Contractor further acknowledges that such material breach of the 
Agreement shall be groilnds for the City to tenninate and/or not renew the Agreement, partially or in its entirety. 

42. Limitations on Contributions 

Through execution of this Agreement, Cqntractor acknowledges that it is familiar with section 1.126 of the 
City's Campaign and Govemmental Conduct Code, which prohibits any person who contracts with the City for the 
rendition of personal services, for the furnishing of ally material, supplies or equipment, for the sale or lease of any 
land or building, or for a grant, loan or loan guarantee, from making any campaign contribution to (1) an individual 
holding a City elective office if the contract must b~ approved by (\le individual, a board on which that individual 
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such · 
individual, or (3) a committee controlled by such individual, at any time from the commencement ofnegotiations for 

. the contract until the later of either the termination of negotiations for such contract or six months after the date the 
contract is approved. Contractor acknowledges that the foregoing restrictio11 applies only if the contract or a 
combination or series of contracts approved by the same individual or board in a fiscal year have a total anticipated 
or actual value of $50,000 or more .. Contractor further acknowledges that the prohibition on contributions applies to 
each prospective party to the contract; each member of Contractor's board of directors; Contractor's chairperson, 
chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of 
more thall 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is 
sponsored or controlled by Contractor.· Additionally; Contractor acknowledges that Contractor must infom1 each of 
the' persons described in the preceding sentence.of the prohibitions contained in Section 1.126. 

43. Requiring Minimum Compensation for Covered Employees 
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a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
·Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Ompttfr 12P are 
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO 
is available on the web at www.sfgov.org/olsehnco. A partial listing of some of Contractor's obligations under the 
MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective 
of the listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minip:mm hourly gross compensation 
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change 
from year to year and Contractor is obligated to keep informed of the then-current requirements. Any subcontract 

· entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and shail 
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor's obligation 
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If 
any subcontractor under this Agreement fails to comply, City may pursue any ofthe remedies set forth in this 
Section against Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person 
for the exercise or attempted exercise ofrights under the MCO. Such actions, if taken within 90 days of the exercise 
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails 
to do so? it shall be presumed that the Contractor paid no more than the minimum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with employees and 
conduct audits of Contractor . 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the City's 
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has 
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to 
determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in 
Section 12P.6.I of.tl1e MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 
City and the public will incur for Contractor's noncompliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City 
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages), 
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a 
breach of this Agreement. for violating the MCO, Contractor.fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period, 
. or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any. rights or . 
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter UP. Each of these 
remedies shall be exercisable individually or in combination with any .other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for ·the 
purpose of evading the intent oftbe MCO. 

i. If Contractor. is exempt from the MCO when this Agreement is executed because the cumulative 
amount of agreements· with this department for the fiscal year is less than $25,000, but Contractor later enters into an 
agreement or agreements that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafter be 
required to comply with the MCO under this Agreement. ·This obligation arises on the effective date of the 
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed 
$25,000 in the fiscal year.· 
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44. Requiring Health Benefits for Covered Employees 

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care 
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the 
remedies provided, and implementing regulations, as the same may be amended from time to time. The provisions 
of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set forth herein. 
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such .terms in Chapter 12Q. · 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in 
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the 
minimum standards set forth by the San Francisco Health Commission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the 
HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this agreen1ent. 
City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving City's written notice of 
a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach cannot· 
reasonably be cured within such period of30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set 
forth ill 12Q.5. l and 12Q.5(f)(l-6) .. Each of these remedies shall be exercisable individually or in combination with 
any other rights or remedies available to City. 

d, Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the 
requirements of the HCAO and shall contain contractual obligations substantially the same as.those set forth in this 
Section. Contractor-shall notify City's Office of Contract Administration when :it enters into such a Subcontract and 
shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under 
the HCAO and has imposed the requirements of the HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a Subcontractor fails to 
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor's 
failure to comply, provided that City has first provi~ed Contractor with notice and an opportunity to obtain a cme of 
the violation. 

e. Contractor shall not discharge, reduce in compensat~on, or otherwise discrim.inate against any 
employee for 11otifying City with regard to Contractor's noncompliance or anticipated noncompliance with the 
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represent.<> and wan-ants that it is not ai1 entity that was set up, or is being used, for the 
purpose of evading the intent of the HCAO. · 

g. Contractor shall maintam employee and payroll records in compliance with the California Labor Code 
and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City 
Contract. · 

h.. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to th:< City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on SuP,contractors and Subtenants, as applicable. 

j. Contractor shall provide City with ac.cess to records pertaining to compliance with HCAO after 
receivii1g a written request from City to do so and.being provided at least ten business days to respond . 

. · 
k. Contractor shall allow. City to inspect Contra.ctor's job sites and have access tp Contractor's employees 

in order to monitor and determine compliance withHCAO. 
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. 1. City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause 
Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date.of the agreement that causes the cumulative 
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

45. First Source Hiring Program 

a. · Incorporation of Administrative Code Provisions by Reference 

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this 
Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with, and be bound by, all of the provisions that apply to this Agreement tinder such Chapter, including but not 
limited to the remedies provided therein. Capitalized ten11s used in this Section and not defined in this Agreement 
shall have the meanings assigned to such tenns in Chapter 83. · 

b. First Source Hiring Agreement 

As an essential tem1 of, and consideration for, any contract or property contract with the City, not 
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City, 
on or before the 'effective date of the contract or property contract. Contractors shall also enter into an agreement 
with the City for any other work that it performs in the City. Such agreement shall: 

(1) Set appropriate hmng and retention goals for entry level positions. The employer shall agree to 
achieve these hiring and retention goals, or, ifunable to achieve these goals, to establish good faith efforts as to its 
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's 
participation in existing job training, referral and/or brokerage programs. Within the discretion ofthe.FSHA, subject 
to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this 
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions of Section 83.10 of this Chapter. 

(2) Set fust source interviewing, recruitment and hiring requirements, which will provide ilie San 
Frru.1cisco Workforce Development System with the first opportunity to provide qualified economically 
disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all 
applications of qualified economically disadvantaged individuals referred by the System for employment; provided 
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to 
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be 
determined by the FSHA and shall be set forth in ea:ch agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent or 
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement. 

(3) Set appropriate requirements for providing notification of available entry level positions to the 
San Francisco Workforce Development System so that the System may train and refer an adequate pool of qualified 

. economically disadvantaged individuals to participating employers. Notification should include such information as · 
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and · 
duration of employment, identification of entry level and training positions, identification of English language 
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation. Employers should provide both long-tenn job need projections and notice before initiating the 
interviewing and hiring process. These notification requirements will take into consideration any need to protect the 
employer's proprietary information. 
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(4) Set appropriate record keeping and monitorirtg requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and.record keeping requirements for documenting compliance with 
the agreement. To. the greatest extent possible, these requirements shall utilize the employer's existing record 
keeping systems, be nonduplicative, and facilitate a coordinated flow of information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the.first source hiring 
requirements of this Chapter. The 'FSHA will work with City departments to develop employer good faith effort 
requirements appropriate to the types of contracts and property contracts handled by each department. Employers 
shall appoi11t a liaison for dealing with the development and implementation of the employer's agreement. In the 
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily 
for the pmpose of circumventing the requirements of.this Chapter, that en1ployer shall be subject to the sanctions set 
forth in Section 83.10 of this Chapter. 

(6) Set the term of the requirements. 

(7) Set appropriate enforcement and sanQtioning standards consistent with this Chapter. 

(8) Set forth the City's obligations to develop training programs, job applicant referrals, technical· 
assistance, and infonnation systems that assist the employer in complying with this Chapter. 

(9) Require the developer to include notice of the requirements of this Chapter in leases, subleases, 
and other occupa11cy .contracts. 

c. Hiring Decisions 

Contractor shall make the final determination of whether an Economica11y Disadvantaged Individual 
referred by the System is "qualified" for the position. . · 

d. Exceptions 

Upon application by Employer, the First Source Hiring Administration may grant an exception to any 
or all of the requirements of Chapter 83 in any situation where it concludes that compliance· with this Chapter would 
cause economic hardship. · 

e. Liquidated Damages 

Contractor agrees: 

(1) To be liable to the. City for liquidated damages as provided in this section; 

(2) To be subject to the procedures governing enforcement of breaches of contracts based on 
violations of contract provisions required by this Chapter as set forth in this section; 

(3) That the contractor's commitment to comply w'ith this Chapter is a material element of the City's 
consideration for this contract; that-the failure of the contractor to comply with the contract provisions required by 
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to 
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also 
the insidious but impossible to quantify harm that this community and its families suffer as a result of 
unemployment; and that the assessment ofliquidated damages of up to $5,000 for every notice of a new hire for an 
entry level positioll'improperly withheld by the contractor from the first source hiring process, as determined by the 
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other 
damages that the City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

( 4) That the continued failure by a contractor to comply with its first source referral contractual 
obligations will cause further significant and substantial ham1 to the City and the public, and that a seqond 
assessment ofliquidated damages of up to $10,000 for each entry level position improperly withheld from the 
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FSHA, from fue time of the conclusion of fue first investigation forward, does not exceed the financial and .other 
damages that fue City suffers as a result of the contractor's continued failure to comply with its first source referral 
contractual obligations; 

(5) That in addition to the cost of investigating alleged violations under this Sectio11, the 
computation of liquidated damages for purposes of this section is based on the following data: 

A. The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is ;ipproximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 

B. In 2004, the retention rate of adults placed in employment programs funded tmder the 
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals 
under the First Source program face far fewer ban-iers to employment than their counterparts in programs funded by 
the Workforce Investment.Act, it is reasonable to conclude that the average length of employment for an individual 
whom the First Source Program refers to an employer and who is. hired in an entry level position is at least one year; 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as 
determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City 
by the failure of a contractor to comply with its first source referral contractual obligations. 

( 6) That the failure of contractors to comply with this Chapter, except propert:Y contractors, may be 
subject to the debarment and monetary penalties set forth in Sections 6.80. et seq. of the San Francisco 
Administrative Code, as well as any other remedies available under fue contract or at law; and 

(7) That in the event the City is the· prevailing party in a civil action to recover liquidated damages 
for breach of a contract.provision required by this Chapter, the contractor will be liable for the City's costs and · 
reasonable attorneys fees. 

Violation of the requirements of Chapter 83 is subject to an assessment ofliquidated damages in the 
amount of$5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be 
made by the FSHA. 

f. Subcontracts 

Any subcontract entered into by Conti.'actor shall require the subcontractor to comply with the 
requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set forth in this 
Section. · . 

46. Prohibition on Political Activity with City Funds 

In accordance with San.Francisco Administrative Code Chapter 12.G, Contractor may not participate in, 
suppo1t, or attempt to influence any political campaign for a candidate or for a ballot measure (collectively, . 
"Political Activity") in the performance of the servfoes provided under this Agreement. Contractor agrees to comply 
with San Francisco.Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City~s Controller. The terms and provisions ofChapter 12.G are incorporated herein by this reference. In the 
event Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies 
available hereunder, (i) terminate this Ag~eeinent, :ind (ii) prohibit Contractor from bidding on or receiving any new 
CitY contract for a period of two (2) years. The Controller will not consider Contractor's use of profit as a violation 
of this section. · 

.47. Preservative-treated Wood Containing Arsenic 
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Contractor may not purchase preservative-treated wood products containing arsenic in the performance of 
this Agreement unless an exemption from the requirements of Chapter 13 of the Srut Francisco Environment Code is 
obtained from the Department of the Environment under Section 1304 of the Code. The term "preservative-treated 
wood containing arseniC" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper combination, including, but not limited to, cbromated copper arsenate preservative, ammoniacal 
copper zinc arsenate preservative, or anunoniacal copper arsenate preservative. Contractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives prepared and adopted by 
the Department of the Environment. This provision does not preclude Contractor from pilrchasing preservative
treated wood containing arsenic ~or saltwater immersion. The term "saltwater immersion" shall mean a pressure
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement 

This Agreement may not be modified, nor may compliance with any of its terms be waived, except by 
written instrument executed and approved in tl1e same manner as this Agreement. If contract is more than SOK, 
add the following sentence. CONTRACTOR shall cooperate with Department of Public Health to submit te> the 
Director ofHRC any amendment, modification, supplement or change order that would result in a cumulative 
increase of t11e original amount of this Agreement by more than twenty percent 20% (I-IRC Contract Modification 
Form). 

49. Administrative Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties 

50. Agreement Made in California; Venue 

The formation, interpretation and performance of this Agreement shall be governed by the laws of the State 
of California. Venue for all litigation relative. to the formation, interpretation and performance of this Agreement 
shall be in Sa.11 Francisco. 

51. Construction. 

All paragraph captions are for reference oniy and shall not be considered in construing this Agreement. 

52. Entire Agreement 

This contract sets forth the entire Agreement between the piµiies, and supersedes all other oral or written 
provisions. This contract may be modified only as;provi.ded in Section 48. 

53. Compliance with Laws 

Contractor shall keep itself folly informed of the City's Charter, codes, ordinances and regulations of the City 
and of all state, and federal laws in any n1aimer affecting the perfonnance of this Agreement, and must at all times 
comply 'Yith such local codes, ordinances, and regulations and all applicable laws as they may be amended from 
time to time. 

54. Services Provided by Attorneys 

AJ.1y services to be provided by a law firm or attorney must be reviewed and approved in writing in ad"\lap.ce 
by the City Attorney. No invoices for services provided by law firms or attorneys, including, without limitation, as 
subcontractors of Contr.actor, will be paid unless the provider received advance written approval from the City 
Aitomey. 
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55. Supervision of Minors 

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request 
from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses 
specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or volunteer 
position with Contractor, or any subcontractor, in which he or she would have supervisory or disciplinary power 
over a minor under his or her care. 

· If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall ;not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person 
has been convicted of any offense that.was listed in former Pen.al Code section 1I105.3 (h)(I) or l 1105.3(h)(3). 

If Contractor, or any of its subcontractors; hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense specified in 
Pen.al Code section 11105.3( c), then Contractor shall comply, and cause its subcontractors to comply with that 
section a11d provide written notice to the parents or guardians of any minor who will be supervised or disciplined by 
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her 
duties or tasks. Con.tractor shall provide, or cause its subcontractors to provide City with a copy of any such notice 
at the same time that it provides notice to any parent or guardian. · 

Contractor shall expressly require any of its subcontractors with supervisory or disciplinary power over a 
minor to comply with this section of the Agreement as a condition of its contract with the subcontractor. 

Contractor aclmowledges and agrees that failure by Contractor or any of its subcontractors to comply with 
any provision of this section of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges a11d agrees that i.-uch Event of Default shall be grounds for the City to terminate the Agreement, 
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any 
future payments to Contractor. The remedies provided in this Section shall not limited any other reinedy available 
to· the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any way be 
deemed to waive any other remedy. 

56. Severability 

Should the application of any provision of this Agreement to any particular facts or circumstances be found 
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this 
Agreement shall not be affected or impaired theteby, and (b) such provision shall be enforced to the rnaximum 
extent possible so as to effect the intent of the parties and shall be refonned without further action by the parties to 
the extent necessary to make Sl.l;Ch provision valid and enforc~able. · 

57. Protection of Private Information 

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections IZM.2, 
"Nondisclosure of Private Information," and 12M.3, "Enforcement" of Administrative Code Chapter 12M, 
"Protection of Private Information," which are incorporated herein as if fully set forth. Contractor agrees that any 
failure of Contactor to comp Jy with the requirements of Section l 2M.2 of this Chapter shall be a material breach of 
the Contract. In such an event, in addition to any other remedies available to it under equity or law, the City may 
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 
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58. Graffiti Removal 

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a percept.ion in 
the community that tl1e laws protecting puplic and private property can be disregarded with impuni1y. This 
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and 
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of life; is 
inconsistent with the City's property maintenance goals and aesthetic standards; and results in additional graffiti and 
in other properties becoming the target of graffiti unless it is quickly removed from public and private property. 
Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as po~sible to avoid 
detrimental impacts on the City and Coun1y and its residents, and to prevent the further spread of graffiti. 

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the City and 
County of San Francisco within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not 
intended to require a Contractor to breach any lease or other agreement that it may have concerning its use of the 
real property. The temi "graffiti" means any inscription, word, figure, marking or design that is affixed, marked, 
etched, scratched, drawn or painted on any building, structure, fixture or other improvement, whether permanent or 
temporary, including by way of example only and without limitation, signs, banners, billboards and fencing . 
surrounding construction sites, whether public· or private, without the consent of fue owner of the proper~y or the 
owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall not include: (I) any 
sign or banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Public 
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or oilier 
painting or marking on the property that is protected as a work of fine art under the Califomi~ Art Preservation Act 
(California Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 
1990 (17 U.S.C. §§ 101. et seq.). 

Anyfailure of Contractor .to comply with th.js section of this Agreement shall constitute an Event of Default 
of this Agreement. 

59. Food Service Waste Reduction Requirements 

Effective June 1, 2007, Contractor agrees to comply fully with. and be bound by all of the provisions of fue 
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including 
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated 
herein by reference a11d made a part of this Agreement as though fully set forth. This provision is a material term of 
this Agreement. By entering into this Agreement, Contractor agrees that if it breaches this provision, City will 
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the 
sum of one hundred dollars ($100) liquidated dam.ages for the first breach, two hundred dollars ($200) liquidated · 
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for subsequent 
breaches in the same year is reasonable estimate of the damage that City will incur based on the violation, 
established in light of the circumstances existing at.the time this Agreement was made. Such amount shall not be 
considered a penalty, but rather agreed monetary damages sustained by City because of Contractor's failure to 
comply with this provision. 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Dispute Resolution Procedure -N/A 

62. Additional Terms 
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Additional Terms.are attached hereto as Appendix D and are incorporated into this Agreement by 

reference as though fully set forth herein. · 

··~...,_ .... r;tro •• ,, ••• 

-:---·.·.·. 
l !•. 
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By: 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned above. 

CITY 

Recommended by: 

-~-I"--~-CHE-L=--L'"""-_)~-. ~--~-T-z-, -M-.D-. --- I ~ 
Director of Health 

Approved as to Form: 

Denn.ls J. Herrera 
City Attorney 

Approved: 

NAOMI KELLY 
Director Office of Contract 
Administration .and Purchaser 

12--* ?J.{ I~ 
I Date 

Date 

CONTRACTOR 

Crestwood Behavioral Health, Inc 

By signing this Agreement, I certify that I comply 
with the requirements of fue Minimum 
Compensation Ordinance, which entitle Covered 
Employees to certain minimum hourly wages and 
compensated and uncompensated time off. 

I have read an.d understood paragraph 35, the City's 
statement urging companies doing business in 
Northern Ireland to move towards resolving 
employment inequities, encouraging compliance 
with the MacBride Pr.inciples, and urging San 
Francisco companies to do business vdth 
corporations that abide by the MacBride Principles. 

~~~ I uj;,~f,,£·" 
GEoRGifi.,YfAiF~ Date 
President and CEO · 
7590 Shoreline Drive 
Stoch.1:'on, California 95219 

City vendor number: 47&60 

The Appendices listed below and attached hereto are incorporated into this Agreement by reference as though fully set forth herein. 

A: 
B: 
C: 
D: 
E: 
F: 
G: 
H: 

Appendices · 
Services to be provided by Contractor 
Calculation of Charges 
Reserved 
Additional Terms 
HIP AA Business Associate Agreement 
Invoice 
Privacy Policy Compliance Standards 
Emergency Response 
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·Appendix A 

COMMUNITY BERA VIORAL HEALTH SERVICES 

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 4. 
SERVICES. 

A. Contract Administrator: 

·In performing the SERVICES hereunder, CONTRACTOR shall report to Susie Reichert, Contract 
Administrator for the CITY, or her designee. 

B. Reports: 

(1) CO:NTRACTOR shall submit written reports as requested by the CITY. 111e format for the 
content of such reports shall be determined .by the CITY. The timely submission of all reports is a necessary 
and material term a11d condition of this Agreement. All reports, including any copies, shall be submitted on 
recycled paper and printed on double-sided pages to the maximum extent possible. 

(2) CONTRACTOR agrees to submit to.the Director of Public Health or his designated agent 
(hereinafter referred to as "DIRECTOR") the following reports: Annual County Plan Data; Utilization 
Review Data: and Quarterly Reports o;f De-certi:fications; Peer Review Plan, Quarterly Reports, and relevant 
Peer Review data; Medication. Monitoring Plan and relevant Medication Monitoring data; Charting 
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills 
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay 
(UMDAP; the state's sliding fee scale) procedures. 

C. Evaluation: 

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaluative 
studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR agrees to meet the 
requirements of and participate in the evaluation program and management infonnation systems of the CITY. The 
CITY agrees that any final written reports generated through the evaluation program shall be made available to 
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response within thirty 
working days of receipt of any evaluation report and such response will become part of the official report. 

D. Possession of Licenses/Permits: · 

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain these 
licenses and permits shall constitute a material breaqh of this Agreement. · 

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shall 
meet local fire codes.· Documentation of fire safety inspections and corrections of any deficiencies shall be made 
available to reviewers upon request. 

E. Adequate Resources: 

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the SERVICES required under this Agreement, and ihat all such SERVICES shall be 
performed by CONTRACTOR, or under CONTRACTOR'S supervision, by persons authorized by law to perform 
such SERVICES .. 

F. Admission Policy: 

Admission policies for the SERVICES shall be in writing and available to the public. Such policies ~~ust 
include a provision that clients are accepted for care without discrimination on the basis of.race, color, creed; 
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status, 
except to the extent that the SER VICES are to be rendered to a specific population as described in Appendix A. 
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall confonn to al1 applicable Federal and 
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care 
regardless of client status or source of reimbursement when SERVICES are to be rendered, 

G. San Francisco Residents Only: 

Only San Francisco residents shal1 be treated under the terms of this Agreement. Exceptions must have the 
written approval of the Contract Administrator. 

H. Grievance Procedure: 

CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the SERVICES: (1) the name or title of the 
person or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved 
party to discuss the grievance with those who will be making the detennination; and (3) the right of a client 
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or 
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a. copy of th.is 
procedure, and any amendments thereto, to each client an.d to the Director of Public Health or his/her designated 
agent (hereinafter referred to as "DIRECTOR"). Those clients who do not receive direct SERVICES will be 
provided a copy of this procedq.re upon request. 

I. Infection Control. Health and Safety: 

(I) CONTRACTOR must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, §5193, Bloodbome Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and record keeping. 

(i) CONTRACTOR must demonstrate personnel policies/procedures for.protection of staff and 
clients from other communicable diseases prevalent in the population served, Such policies and procedures 
shall include, but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis· 
(TB) surveillance, training, etc. 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for 
health care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic 
Settings, as appropriate. 

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their 
employees, an.d all other persons who work qr visit the job site. 

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. . 

(6) CONTRACTOR shall comply with ail applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries andillnesses. 

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with regard 
to handlin& and disposing of medical waste. 

J. Acknowledgment of Funding: 

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded SERVICES. 
Such-documents or announcements shall contain a credit substantially as follows:. "This program/service/ 
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco." 
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K. Ciient Fees and Third Party Revenue: 

(1) Fees required by federal, state or CITY laws or regulations to be billed to the client, client's 
family, or insurance company, shall be detennined in accordance with the client's ability to pay and in 
conformance with all applicable laws. Such fees shall approximate actual cost. No additional fees may be 
charged to the client or the client's family for the SERVICES. Inability to pay shall not be the basis for denial 
of any SERVICES provided under this Agreement. 

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to 
SERVICES performed and materials developed or distributed with funding under this Agreement shall be 
used to increase the gross program funding such that a greater number of persons may receive S:ERVICES. 
Accordingly, these revenues and fees shall not be deducted by CONTRACTOR from its billing to the CITY. 

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the 
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the 
CfIT and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CITY'S 
reimbursement to CONTRACTOR is duplicated. 

L. Billing and Information System 

CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) and 
Community Substance Abuse Services (CSAS) Bill:li1g and Information System (BIS) and to follow data reporting 
procedures set forth by the CMHS/CSAS BIS and Quruiiy Improvement Units. 

M. . Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number: of underutilized units of service. 

0. Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards established by CONTRACTOR applicable to the SERVICES as follows: · 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Rev:iew of Quality Improvement Plan. 

P. Clinics tci Remain Open: 

Outpatient clinics are part of the San Francisco Department of Public Health Community Mental Health 
Services public safety net; as such, these clinics are to remain open to referrals from the CMHS Central Access 
Team, to individuals requesting services frorri the cii.nic directly, and to individuals being referred from institutional 
care. Clinics serving children, including comprehensive clinics, shall remain open to referrals from the 3632 unit 
and the Foster Care unit Remaining open shall be in force for the duration of this Agreement. Payment for 
SERVICES provided under this Agreement may be.withheld if an outpatient clinic does not remain open. 

Remaining open shall include offering individuals being referred or requesting SERVICES appointments 
within 24-48 hours ( 1-2 working days) for the purpose of assessment and disposition/treatment planning, and for 
arranging appropriate dispositions. · 
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In the event that the CONTRACTOR; fol.lowing completion of an assessment, detennines that it cannot 
provide treatment to a client mt:eting medical necessity criteria, CONTACTOR shall be responsible for the client 
until CONTRACTOR is able to secure appropriate services for the client. 

CONTRACTOR acknowledges its underst:a~ding that failure to provide SERVICES in full as specified in 
Appendix A of this Agreement may result in immediate or future disallowance of paymen.t for such SERVICES, in 
full or in part, and may also result in CONTRACT(?R'S default or in termination of this Agreement. 

Q. Quality Improvement: 

CONTRACTOR agrees to participate in and comply with the current CMHS Quality Management Plan 
requirements. 

R. Compliance with Community Mental Health Services and Community Substance Abuse Services 
Policies and Procedures 

In the provision of SERVICES under Community Mental J:{ealth Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors 
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself 
duly informed of such policies. tack of knowledge of such policies and procedures shall not be an allowable reason 
for noncompliance. · · 

S. Working Trial Balance with Year-End Cost-Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

T. Hann Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San Francisco Department of Public Health Conunission. 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 Crestwood Behavioral Health 
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. "''Cot.tractor: Appendix A 
, , ., Program: Crestwood Behavioral Health, Inc Contract Teqn (MM/DD/YY) · 

07 /01/08 through 06 /30/ 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

1. ·Crestwood Behavioral Health, Inc. 
520 Capitol Mall Ste. 800 
Sacramento CA 95814 
Telephone: ( 916) 471-2244 
Facsimile: ( 916) 471-2212 

2. Nature of Document (check one) 

D New XRenewal 

3.. Goal Statement 

D Modification 

The program goal at each Crestwood Facility is to provide innovative, recovery-based programs 
and maximize each individual's functional capaeity fostering self-care and return to the highest 
level ofindependent living possible in the community. In addition, San Francisco Department of 
Public Health agrees to provide for those residents with specialiied needs, medical.and/or 
phannaceutical supplies at its own expense patients placed upon authorization of the San Francisco 
Department of Public Health Placement Program into facilities designated by SF Placement 
authorization. This requires the specific approval of the Director of Placement. 

4. Target Population 

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as MHRC 
will be 18 years to 64 years and have an Axis I DSM-IV psychiatric diagnosis. San Francisco 
residents admitted to Crestwood facilities licensed as a SNF and not having IMD designation will 
be 18 years of age and above and will have an Axis I DSM-IV psychiatric diagnosis. Sari Francisco 
residents admitted to Crestwood Fremont or Crestwood Idylwood Neurobehavioral units will have 
a primary diagnosis of dementia and will be covered under Exhibit A unless specifically identified 
by Community Behavioral Health Services (CBHS) Director of Placement as covered under this 
Exhibit. 

Individuals who suffer exclusively from developmental disability, mental retardation, dementia, or 
· physical illness without a psychiatric component will not be considered for admission to 
Crestwood Facilities with the exception of the Crestwood Idylwood Neurobehavioral beds for 
primary diagnosis of dementia. 

If a San Francisco resident on voluntary status or private conservatee is referred by the Long Term 
Care Program to Crestwood, an addendum to the admission agreement will be signed by private 
conservator or voluntary resident in advance of admission indicating that voluntary individual or 
private conservator will comply with CMHS' utilization management decisions regarding the 
individual's readiness to move to a lower level of care. 

DPH STANDARDIZED CONTRACT PROGRAM NARRATIVE FORMAT Document Date 
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Contractor: Appendix A-~--
Program: Crestwood Behavioral Health, Inc Contract Term (MM/DDNY) 

I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

5. Modality(ies)/Interventions 

Crestwood programs operate under a recovery/psycho-social rehabilitation model. The focus of the 
program is to assist each consumer to build strengths, self-reliance, and independence as well as 
improving the physical health of consumers. 

In the MHRC and community based services level support is provided by staff, the consumer is 
responsible for maintaining both personal and shared space while in the program. It is through self
efficacy, independence, and ownership of the program that the consumer gains the skills, support, 
and confidence to transition toward living in the community. They. are involved in the writing of 
their own treatment goals and are expected to participate in the treatment program. 
Consumers are encouraged to be active participants and are encouraged to reach their highest 
potential of independence, self-sufficiency, and satisfaction. The program provides a structure of 
support and education, which gives the consumer an opportunity to manage and modify symptoms 
arid behaviors that impact stability, as well as provide a strengthening of their natural support 
system. The program utilizes the healing arts, life skills, and pre-vocational training as guides and 
opportunities for greater for greater self expression, self confidence, and meaningful 
accomplishments. The goal is successful c_onununity re-entry. 

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24 
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related 
services, as well as neurobehavioral services. Physical, occupational, and speech therapies 
(including swallowing rehabilitation) are available. We provide skilled nursing care for 
comprehensive wound management, complex medical cases, and complicated/traumatic orthopedic 
and rehabilitation. · 

6. Methodology 

Crestwood Behavioral Health, Inc. offers oomprehensive mental health services at all of its 
facilities, from shorMerm skilled stabilization, recovery and rehabilitation services to extended 
support services. 

Each facility has a unique profile, offering different services (depending on the facility program) to 
assist each client in maximizing their wellness. · 

Program basic services include; Life skill training, money management, Wellness Recovery Action 
Planhing, training on accessing community services, transitional programs, discharge planning, 
access to required medical treatment, up-to~date pharmacology, transportation to needed off-site 
services, bi.;lingual programming, and psycho-social rehabilitation groups and classes. 

A .. Describe program outreach, recruitment and advertisement: 
Crestwood Behavioral Health Inc. utilizes their web site 
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment, 
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\..-~ntracror: .&pf1"1lUUI. .&· __ _ 

~rogt.am: Crestwood Behavioral h.,alth, Inc Contract Term (MM/Du1 YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & C.F.IPP only): 

promotion and advertisement. All outreach efforts are conducted in a culturally and 
linguistically competent manner, based on ·the demographics of each region; 

B. Describe your program's admission, enrollment, and/or intake criteria and 
process: 
Crestwood Behavioral Health; Inc. currently has a non-centralized intake system. This 
provides the discharge team and the Crestwood clinical staff an opportunity to explore the 
potential admission with a variety of programs to provide the highest level of efficacy. 
There are, on occasion, referrals that are denied by all of the CBHI programs. We utilize a 
central intake system where San Francisco can refer the clients that have been denied at the 
existing programs to a central intake system. The central intake system will evaluate the 
referral for appropriate placement within the Crestwood system. Together with San 
Francisco, Crestwood will determine what level of care the client requires prior to 
admission. 

Crestwood will coordinate with San Francisco General Hospital and San Francisco Mental 
Health to determine the level of services needed for each referral. 
Once the client is accepted to a Crestwood facility, central intake is no longer involved. 
Transportation, dates of arrival, etc. will be handled together by a representative of San 

. Francisco and the individual facility that has accepted the client. 

The facility administrator sh.all be accessible to San Francisco County Mental Health staff 
as needed throughout the admission process and treatment. 

The Crestwood system of services shall provide an opportunity for consumers to be 
transferred from within the Crestwood system of progrmns to a higher or lower level of 
care as needed with the approval -of the San Francisco DMH liaison. The transfer to a 
higher level of care for psychiatric or medical stabilization will not require that the person 
be sent back to SFGH, however, there may times when the.stabilization needs are too 
great for a Crestvvood facility and transfer to SFGH may be required. 

The focus of the movement from within the Crestwood system will be directed to 
reintegration to the community whenever possible with attention focused on community 
living skill development and vocational preparation with the support of Dreamcatchers 
Empowennent Network. Consumers will be supported in their transition to the 
community by Crestwood staff, and this support may be expanded to include case 
management services continued post discharge ·as needed. 

Every effort will be made to accept and treat all San Francisco referred clients while 
maintaining the overall safety of clients already in Crestwood facilities and the integrity of 
Crestwood programs. There may be cases where clients are refused by all Crestwood 
programs. In these cases, individual case conferences may be scheduled between San 
Francisco and Crestwood to detennine if there is any way to accommodate the referral. 
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Contractor: Appendix.A-__ _ 

Program: Crestwood Behavioral health, Inc Contract Term (MM/DDNY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only):' Fqnding Source (AIDS Office & CHPP only): 

San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood 
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under 
Exhibit A@ unless specifically identified by Community Behavioral Health Services 
(C:.BHS) Director of Placement as c.overed under this Exhibit. 

Individuals admitted to any of the Crestwood facilities may also have concomitant medical 
problems and/ or have physical impairments requiring special needs that might include the 
use off a wheelchair, walker, or cane; individuals admitted to Crestwood may also' have 
vision and/or hearing loss, or speech impediment. 

Crestwood will primarily admit San Francisco residents directly from acute psychiatric 
in.patient units. 

· The Director of CBHS Placement or his/her designee will authori.ze referrals to Crestwood 
facilities into contracted beds. All such referrals will have been approved for locked 
psychiatric SNF, MHRC or community care licensed level of care.· 

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will be 
reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor 
ongoing treatment and progress toward treatment goals including discharge as soon as 
clinically appropriate. · 

. . 

C. Describe your program;s serviee-delivery model and how each service is delivered, 
e.g. phases of treatment, hours of ·operation, length of stay, locations, of service 
delivery, frequency :uid duration of service, strategies for service delivery, wrap
around services, etc. 
The programs at Crestwood Behavioral Health operate under a recovery based/ psycho
social rehabilitation model that holds the standard that all individuals can achieve a sense of 
personal satisfaction and lead a meaningful life, regardless of their diagnosis or 
circumstances. 
The licensed nursing clinical staff shall provide the following: 
• History and physical examination 
• · Admission note 
• · Weekly assessment not~ regarding effectiveness of treatment, issues related to 

AD Ls, 
• Medical needs and interventions documentation 
• Admission orientation ad documentation 
• Examination of conservatorship documentation and adherence to the 

specifications. 
· • Admission psycho~social assessment 
• · Recreation assessment . 

Monthly and quarterly assessment of strengths, needs, abilities and 
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. CQntractor: 

P;ogi'am: Crestwood Behavioral health~ Inc 

Appenmx A~ __ _ 

Contract Term (MM!IJ.u/YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

The clinical program staff shall prnvide: 
• Preferences and documentation. 
o Support and documentation related to the clients participation in the treatment 

program provided at the facility and in the community. 
• Individual support sessions with the clinical staff on the clients strengths, needs, 

abilities, and preferences, including the clients goals and progress 
• Discharge/transition assessment, identification of obstacles to community re-entry and 

plan to provide support to facilitate a successful community re-entry plan . 
., Linkage with community resources 
o. Dual recovery support and linkage to community dual recovery services 
o Special treatment interventions with identified discipline related to provision.of the , 

care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior 
Therapy, expressive arts, medical interventions, counseling and family therapy. These 
shall he provided through the treatment team and facility resources including 
consultants. 

• Discharge planning including·coordination with the CBHS Linkage Staff, conservator, 
physician and pharmacy and potential community placements. 

• Wellness Recovery Action Plan (WRAP) 

Length of stay and hours of service: 
Each program has a specific length of stay, based on the target population and program 
interventions. All programs are 24 hours services. 

Locations: 
Crestwood Behavioral Health curiently serves clients in the following programs -

Alameda 
Angwin 
Bakersfield 
Eureka 
Fremont 
Idylwood 
Modesto 
Redding 
Sacramento 
San Jose 

·Solano w Our House and Livingquest 
· Stockton 

Our services are diverse and we are able to accommodate individuals with unique and 
challenging behavioral health issues. 
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Contractor: Appendix A~ __ _ 

Program: Cre8twood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

D. Describe your program's exit criteria and process, e.g. successful completion, step~ 
down process to less intensive tre~tment programs, aftercare, discharge planning. 
Each program has distinct criteria for discharge/exit based on their target population. · 
Discharge support services: Discharge/transition assessment, identification of obstacles to 
community re~entry and plan to provide support to facilitate a successful community re
entry plan. Crestwood provides linkage with community resources, dual recovery support 
and linkage to community dual reeovery services. 

Crestwood provides discharge planning including referrals to lower levels of care, 
coordination with the CBHS Linkage Staff, conservator, physician and pharmacy and 
potential community placements. 

Social work documentation shall begin at point of admission with updates based on 
evaluation ofresident's functional capacity. Documentation shall be relevant to resident's 
treatment goals and plans. Barriers to discharge will be identified and interventions that will 
address and/cir resolve those barriers will be documented. 

CBHS Linkage Staff, working ii1 the Placement Program, and SPR staff will interface on. a 
regular basis with Crestwood social services staff regarding the discharge readiness of 
residents.. · · · 
When requested to make a resident ready for discharge or transfer, the facility will prepare 
all paperwork for resident discharge and make all arrangements within five (5) working 
days of receipt of written or verbal request from conservator, CBHS Linkage/Placement 
staff, or SPR staff. 

Crestwood will notify Director of CBHS J:>lacement or his/her designee by fax or telephone 
on the day of discharge of any San Francisco resident .. 

Crestwood will send medication and prescription infonriation with resident upon discharge. 

Need for Acute Hospitalization 

·In the event that the Crestwood facility(s) staff determines that a San Francisco resident 
should return to the acute hospital sector, the following procedures will be observed: 
1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric 

Emergency Return of San Francisco Residents Placed in out-of-county L-facilities 
(Manual No 3.03.3). 

2. , Non-emergency returns: an authorization is necessary from the Director of CBHS 
Placement or his/her designee; 

3. Off-hour emergency returns: The CBHS Placement Director must be notified on the 
next working day of any emergency returns made during non-business hours. 

4, The bed of any patient referred to the acute hospital will be held for seven (7) days 
pending his/her return. 
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. qmrractor: App~llUl.X. ft-__ _ 

P~og:tam: Crestwood Behavioral .a.ealth, Inc Contract Term (MI'vflvuNY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source {AIDS Office & CHPP only): 

5. There is an understanding and agreement by contractor that any patient returned to PES 
or SFGH for acute treatment will be returned ASAP. When the patient no longer meets 
the medical necessity criteria for acute inpatient according to Title IX, the referring 
facility will be expected to accept the patient back into their facility in a timely 
manner that does not require administrative days. 

E. Staffing: 

Each facility has separate and distinct staffing allocations which meet all requirement of 
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities 
for MHR.C's and Title 22 and Commission of Accreditation of Rehabilitation Facilities for 
community care programs. 
Facility staff shall include as required by specific licensure: 
• Medical Director 
• Director of Nursing Services 
e . Intemi$t 
• Psychiatrist 
• Registered Nurses 
• Licensed Psychiatric Technicians and Licensed Vocational Nurse 
• · Mental Health Workers 
• Service coordinator/Case manager 
• Peer Provider 
• Recreation, Music, Art or dance Therapist 
• Quality Assurance Supervisor 

All staff shall perfonn duties specific to their professional scope of licensure or specific 
training. 

Attending psychiatrist's court testimony when required and follow!ng conditions must be 
lilet: , 
a. Be fully prepared, i.e., review resident chart prior to proceedings 
b. Appear on time and sit through the hearing process in order to provide expert testimony 

in resident's case · 
c. In case of inability to attend; suffici~nt notice must be given by the psychiatrist. If time 

does not permit malling notice, then the notice must be faxed to the mental health court. 

The attending psychiatrist must make a note at least every thirty-(30) days that addresses: 
I. Resident's current level of functioning, addressing all 5 Axis 
2. Description ofresidenfs behaviors that present as an obstacle to discharge. 
3. Behavioral assessment of current behavioral barriers effecting discharge potential 
4. Documentation to support signUicant changes in functioning level, progress/regression . 

. 5. Specific justification as to why resident needs to remain at current level of care. 
6. Document current dose of medication(s ). 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MMJDD!YY) 
I I 08 through I I 09 

City Fiscal Year (CBHSonly): Funding Source (AIDS Office & CHPP only): 

· 7. Resident's response to medication(s). 
8. Residenfs coinplia11ce with m.edication(s). 
9. Resident's use of PRN medication. 
10. Notes shall reflect physician's use oflaboratory results to determine adjustment to 

rne<fication(s). 
11. Th.ere shall be evidence of a monthly ass.essi:nent and update 

Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses: 

1. Nursing management of the resident specific to·problems identified in the resident's 
treatment plan. 

2. Areas of the resident's ADL's requiring nursing intervention and frequency of that 
intervention. 

· Program Staff: 
1. Resident's attendance and. particip'ation in STP will be documented in resident's chart. 
2. · Resident will receive at least weekly individual sessions with STP group leader to 

discuss STP goals and progress. 

7. Objectives and Measurements 

A. Performance/Outcome Objectives 

1. . Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not 
return more than three (2) San Francisco residents per month to PBS. 

Measurement: (1) The Long Term Care Director will be notified in advance of each 
situation involving a return to PES. (2) The facility will maintain a log of all patients 
transferred to PES and submit quartefly to Director of CBHS Placement 

2. Crestwood facilities licensed as· SNF and not designated as IMD will not return.more 
than three (3) San Francisco residents per fiscal year to PBS. 

Measurement: (1) The. CBHS Placement Director will be notified in advance of each 
situation involving a return to PES. (2). The facility will maintain a log of all patients 
transferred to PES and submit quarterly to Director of CBRS Placement.· 

3. Crestwood facilities licensed as MHRC or those designated as IMD, in conjunction with 
the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated list of 
San Francisco residents who are: 

a.Discharge ready and being referred for placement 

b.Have discharge potential within the next 90 days or 
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CQntractor: Appen<ltx A· __ _ 

J!rog:ram: Crestwood Behavioral health, Inc Contract Term (MM/!JJJ/YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): . Funding Source (AlDS·Office & CHPP only): 

c.Reside on an "enhanced or higher acuity bed/unit" and are ready to step-down to a 
"regular bed/unit" ' · 

Mea~urement: Written report su,bmitted to CBHS Placement Director. 

4. Crestwood facilities in conjunction with the CBHS Utilization Review Nurse, will 
identify, on a regular basis, obstacles to discharge for San Francisco residents who are 
not discharge ready or have discharge potential within 90 days. 

Measurement: Written report submitted to CBHS Placement Director 

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization 
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall 
be held at the poui.t a San Francisco resident has been at any Crestwood facility for 
twelve (12) months.· A case conference update will be held each six (6) months 
thereafter until individual is successfully discharged. 

Measurement: A written summary of case conference will be provided to the CBHS 
Placement Director. 

6. Crestwood facilities will ensure that a Continuous Quality Improvement (CQI) process 
is in place that focuses on the facility's utilization management; including length of 
stay. 

Individual facility's medical staff will participate in a peer review process and peer 
review activities will be reported quarterly. 

Each facility will participate in quality of care (critical incident) conferences involving 
San Francisco residents. 

Measurement: Facility will submit CQI reports to CBHS on a quarterly basis. 

7. Each Crestwood facility will provide a faxed individualized census report t() the CBHS 
Director of Placement each Monday including holidays that will include the following 
elements: 
a. Current census broken down by patient type 
b. New admits since previous Monday 
c. Discharges since previous Monday 
d. Transfers to acute since previous Monday 
e. Bed holds 
f. Other activity/information 

Measurement: CBHS Director of Placement will receive Completed fax each Monday 
before noon. 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MM/DDIYY) 
I I 08 through I ·1 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office· & CHPP only): 

8. Each Crestwood facility will ·provide a completed Placement Tracking fom1 with each 
new admission and discharge. This form is to be faxed to the CBHS Director of 
Placement within 24-hour of the resident.status change. · 

Measurement: the CBHS Direc~or of Placement will receive Completed Placement 
Tracking forin with each San Francisco resident admission, transfer and discharge. 

9. There is an understanding and agreement by contractor that any patient returned to PES 
or SFGH for acute treatment will he returned ASAP. When the patient no longer meets 
the medical necessity criteria for acute inpatient according to Title IX, the referring 
Crestwood facility will be expected to accept the patient back into their facility in a 
timely manner that does not require administrative days. 

8. Continuous Quality Improvement 
Crestwood facilities will ensure.that a Continuous Quality Improvement 
Process, which is CARF accredited, is in place that focuses on the facility's utilization 
management, including length of stay. 

Individual .facility's medical staff will participate in a peer review process and peer review 
activities will be reported quarterly. 

Each facility will participate in quality of care (critical incident) conferences involving San 
Francisco residents. 

Measurement: Facility will submit Quality Improvement reports to CBHS on a semi~annual 
basis. 
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1. Method of Payment 

Appendix B 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean. all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

(1) Fee For Service (Monthly Reimbursenient by Certified Units at Budgeted Unit Rates): 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a fom1 
acceptable to the Contract Administrator, by the fifteenth (15111

) calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined i11 Appendix A times the unit rate as shovvn in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. AH charges incmTed under this Agreement shall be due and 
payable only after SERVICES have. been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): 

· CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, bythe fifteenth (151h) calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
.calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced during this 
period, all w1expended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period shall be adjusteq to confonn to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(2) Cost Reimbursement 

A final closing invoice, clearly marketl "FINAL," sliail qe submitted no later than forty-five ( 45) 
calendar days foI!owing tlle closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY . 

. C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the section entitled 
"Notices to Parties." 

2. Program Budgets and Final Invoice 

A . Program Budgets are listed. below and i:ire attached hereto. 
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B. COMPENSATION 

Compensation shall be made in monthly payments 011 or before the 301
h day after the DIRECTOR, in his or 

her sole discretion, has approved the invoice submltted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Rate Schedule, attached hereto and incorpotated by 
reference as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of this 
Agreement shall not exceed Forty Eight Million, Seven Hundred Eighty Seven Thousand, One Hundred Fifty Six 
Dollars ($48,787, 156) for the period of October 1, 2008 through June 30, 2013. 

CONTRACTOR understands that, of this maximum dollar· obligation, $5,227,195 is included as a contingency 
amount and is neither to be used in Appendix B, Rate Schedule, or available to CONTRACTOR without a 
modification to this Agreement executed fa the same manner as this Agreement or a revision to Appendix B, 
Rate Schedule, which hJlS been approved by the Director of Health. CONTRACTOR further understands that 

· no payment of any portion of this contingency amount will be made unless and until such modification or 
budget revision has been fully approved and executed in accordance with applicable CITY and Department of 
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by the 
Controller. C'.ONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the tenn of this Agreement, CONTRACTOR.shall submit for approval 
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Rate Schedule, based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these appendices in compliance with the instructions .of the 
Department of Public Health. These appendices shal1 apply only to the fiscal year for which they were 
created. These append~~es shall become patt of this Agreement only upon approval by_ the.CITI.(. · 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
ai:nount to be used in Appendix B, Rate Schedule and available to CONTRACTOR for the entire term of the 
contract is as follows, not withstanding that for each fiscal year, the amount to be :used in Appendix B, Rate 
Schedule and available to CONTRACTOR for that fiscal year shall conform with the Appendix A, 
Description of Services, and a Appendix B, Rate Schedule, as approved by the CITY's Department of Public 
Health based on the CITY's allocation of funding for SERVICES for that fiscal year. 

October 1, 2008 through June 30, 2009 

July 1, 2009 through June 30, 2010 

July 1, 2010 through June 30, 2011 

July 1., 2011 through June 30, 2012 

July 1, 2012 through June 30~ 2013 

October 1, 2008 through June 30, 2013 

$6,877,889 

$9,170,518 

$9,170,518 

$9,170,518 

$9.170,518 

$43,559,961 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue .and agrees 
that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to . 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision of 
SER VICES. Changes to the budget that do not increase or reduce the ·maximum dollar obligation of the CITY are 
subject to the provisions of the Department ofPub1k Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 
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D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, .. required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations .. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S.maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be ~sed for clients who do not qualify for Medi-Cal reimbursement 

CMS# 6442 
P-500 (11-07) 

October 1, 2008 



Facilit¥.: .. 
SANJOSE .. ···- .. _,. ····- ... 
~f\CR.AMENTO 

Y ~~hs~.9 .... 
.F..~~MQ~T 
ALAMEDA ··-. ··- . ·····----.. ~ ... 
IDYLWOOD .................... ····- .. 
SOLANO 
MODESTO ····- ··-··· '" 

RATE SCHEDULE 
FY 2008-09 APPENDIX B-1 
Date: July 1, 2008 Revised 

.... 

. !. !' .. 

. . ..... ~..... . ....... ,',., ........... -· ... i.·,· .................... ······- .. . : 

-· ... J ........ 

' . ...... ,.~ .. - ....... "j' ..... ··- ..... . 

.. ............... !-.. -·- ".. . : 1 .... 
. ' . I 

.. j . 

.. L ......... . 

: ......... ·i. ......... . . )······~ ·-- .... ---··-.. -·--····1-·~· .. :--· .. ···:·· ..... . 
.,...... .. ...... ., ............... "'i-'""'"""" ..... . 

i . . . . . .... 1. 
i 
!· . . ~ . 

~J'lQVV,IN. .. . ... J . j. • ••. j .............. . 

ST()CK)"Of\I ' 
AME:R.lCA,N .R.lVER. i l ..... i. i' 

F.R.L.!.ITR.IP.GE........ . i 
1
. ... ! .............. \ .......... t ........... . 

E~GLEHO~;-~ : _ ··- ::]: .••. t : ~J-=:~-- _J;I~- : .:===t:=:~-
GENERAL ! Rate· : 111120081 1 

"AouLT 1"'. .. ..... · ............ T··:1·sa:s1T ... ·1a9~oa··10.A:·cLEJ0'·1 .... ·: .... ·· ........ ! .................. . 
, . ......... ... . ...................... •· ........... ···t- .................... I · .. ·" · · ··i .. -. .• , ...... ·•· 

ADULT 1 ; 199.0{ 208.00 1SAN JOSE .: ........... • • . ... .. • ..... . . ........... , . "'·"'""• ..... , ............... - .... ~ . .-................................ _, ............ 1 ........... .. 

ADULT 2 ; 191.04' 200.00 !SAN JOSE ! .............. . .. . .. L. . ........ """ .............. ............ ................ ·~ . .. ...... . .. 

A.l?Y..L..12 .......... .. . i .2.H.91 :. ?2.s.'.Q9 .IY.~L~~~9 .. ;.. .. .... .. . , ..... . . ~get~ f~~ f0./9.A.k .... +·-·1·~t1~1·. "1"72-.oik~M-ED'A!· ......................... ; ............... ·-

1g~£gAc : _-:-I-1~ttt: ~~~~::~~~~r~~~~~~~::_:J- ~ -
g:Y ~~;:;~=~~1·~evei. 2 · .\ ... i~g:~i·l ............. \ ......... , .......... t. · ... + ............ · 
...... Y................... . ......................... ! ..................... I ........... ;......... .. . 1 .................. 1 .............. . 

GERI IMO I 25.00i i 1 1 
• 

··- ....... -· •• •• ·-· • ··- ... 1 • • •• • :. • • ... • • • 1 .............. t .... -·-·· ............. ".:..." ...... ··-· . 

GERI IMO DOC : 27.00l ; : I . . - .. .. . .. . . ' . . .. ··i· ... . .... . . ..... 1 •• - "'•.. ••• ~!.. . . - . . :.. . ... . .. ....... -·· ... J • 

LEVEL 1 . i 20.00i ! i ' .... ...... ... ..... . .. ... ..... ...... .... ... ........ ..... .. ..... ,.... ........ .. ...... I .................. . 
LEVEL 1 : . 25.00; I : ! ·- ..... - .. . . ..j.. .. . . ~ ... .... ..,..... .... .. . . ""'"'""' ... .. . .. .. . ..... " ".. . 

J .. Ey;L 1. .. _;_ .... 28 .. 901 . . i . .. . 1. . .1" 
-~·~Y;l- 1 · .... 1 ... J49:.ooL.. . . l .............. L .................... f ............... . 
P~'V.E~.1. P~G ........ . .. . t, ....... ?.7'.QQ.L ................. L. ................. J ..... --· ............ i .... _ ......... . 
LEVEL 2 : 28.00i ~ ; I .... -·. ·.. , -- •r·--···•··•·"• ,.,. •·t · .......... _,,,, .•.. i·• .,..,,,,,.,-•••I•···-•"·-····••" ••••·· !-·•· ••• •••···· •" 

LEVEL 2 ! 50.00·1 : i i .... - . . . . ..................... ~ . . ... - . ·-···· ~... ...... ... ..... ·-~-· . ·-·· ". ···-. . . ·r· ": 

~~yE_L 2 L . ..i ~.Q .. '.QO!. "..... . i.. . ...... . .:... . .. .. ... ! .. . . . 
LEVEL 3 : 238.00; . · : ; LEVEL s .. ~ .... 257.34·:· ......... ·;................ .. . .......... .. ; ....... . 
MHRC 1 .. ' 1'9(i6oi· ·' ........... ,. . .................. 1• ....... - • 

-· .... -~- .. . .. . . . ... - .. .. ...: .. -·· ................ ··- . .J .... -" ..... --··· 

~~~~& .. , .. ~~t6cif.. ! ... .. .... ...... " ........ , . 

N'EURO SINGLE .. T' "1'43'.'00i ·- . .. . . i... " .... 'l ............... ["' .. -. .. -...... . 
'N$URO S,'iNGLE,_g99M".·~::~.-~.~r"~·~c:: .. : ... . ; ........ "' '""""''."""'"'- ... . : .... .... "l _ ........ : ..... .. 
LEVEL 3 ! 80.QQi ....... "f ............. ·-r ....... :· .. ~:~-.. ~--·::::t:·~-· .. ·:::: .. :: .:: 
:§T$P. . .o:c?Vv.N .... :.:"·. ..... . ... .-:· . L. "· ~~9.::.9.q!':.'': ·.-: .. ~: ... -........ r.: .. ::.:~·~:~:=.·:--:~: --_ ·::.·. " . ·-· -·-·- ..... : ........... ·-· .. 
TRANSFER : 20.00: i : ; . .. .. , . . . . . . .- .... . '. ............. _ ........ T .................. T ........... -·-·-··- .......... , ................... . 



RATE SCHEDULE 
FY 2008-09 APPENDIX B·1 
Date: July 1, 2008 Revised 

Facmtv ............ ......... -·' . .. ................. i .............. .. 
.9..J.\N. JQ?E . 
SACRAMENTO 

I : 
.. .. f .......... / .. 

i : 
·-· ... --~ ..... ,_,,_,. " . . . 
VALLEJO .... - ·- ..... ''"' ~ .. ' 

FREMONT ·- ...... - ' ...... . 
ALAMEDA ...... ~. ·- _,, _,, ...... . . 
IDYLWOOD _ .. _,_ --· . "~-······. ·-···- .. ·· 
SOLANO -··--- .. -................... ···•· -·--·-·· .. -· 
MODESTO , __ ,.,,,,_,, .. .... .. . 
ANGWIN ·; .... -·-··· ......... . i ... ' ·-· - . ·j · .. 
§I.QG15.19.N. ...... -·-.. -- .. i ................ .._ ... . 

AMERICAN RIVER ' 
FRUiTRiDGE , . . •· .. i i 

ENGLE HOUSE: : .. ; .. l .. ""I 

.~.~1~.§..$.. . ... i·.~-~fa: .... :.·::·1.~::~.·_:.?2i!.?.1i@':;:-:::.~ ... :~:_-::=~:.J:·_:.:: : .. ~:: ..... ~ .. :~ 
1g~-t+ ~ .. -· .. .. -1··-~~~~~~t .. ·-· o .. J~~~~-1~;6~~~~+6""''"' ...... . 
· l[tfL······-~LJltit·-e~!~f-:_:_~ 
. ~g8[ f· ~-NH rVlicAL .. -f .. ?·~1'.~}j-........... ?.?.~~Q9 .... l.Y.AL. .. L.~~.9-1 ... · ·· ... · .... · · 

.......... , • .. .......... .... • • ... ....... .. .. ..... 1 .............. _ .. - .... 1 ........... - .......... _ .... , ... - ............................................ .. 

A'?.l1LI_ lly10 . _ ... .. .. ... ) .... ~.?.~.'..1Z+ ......... }..I..?.:Q.9 .... ~~M.~!?.~I ................ . 
ADULT [MD t 164.191 173.00 iAMERICAN RIVER 

l!l;~:_-f 1i{Hf :;;:'.::_~I~:~r;::_~=:;~; 
_IMP..l.-1;'1.~L.1. . . ,J63J?; _ .............. 1 ............ L ........... - .. 
LEVEL 1 : 20.00 I I ' ................... .. .. .... ·-l. -· ·-- ... 1. - ...... ..,.. .. J .... , ............. ·-

LEVEL 1 i 25. 00 ; · 1 • .. _..! __ . . ...... _ 

llillg~:~~: i~lit~:::_;==~I:=~'.:--:~-~-~: ~::= 
LEVEL 2 ! 190.00! i I 

t1~~tf ~~~~~~uii11u ::~~-~=-=r =~-J-~; ~--
.Mtl.R9 .. t ....................... L.1.~_0._:.991 ...................... i ................... ;... ............ _ ......... .. 
MHRC 2 214.00i · · 
···-- ··-·-·· ............ ·- .. - ''•!• ... - ··-· ......... :-·-· ... _ ........ ·--······ -!··" ....•• , .. ,_,,,, •• + .......... ,_ .. _,,,,,.,_ 
NEURO i 118.00; . : · ; 

~1~:;~:~~~11r~-~~~J;_~I:~~-=~ · 
TRANSFER '. 20.CiO\ i i 

. ·- . ! -· ....... " .. -· .. . 

. . . .. ' -~ -

! 
' . . 

. . 1. 

I ...... {- ................... j .... . 

; i 
. -·-- J ................ '!" .. 

.[ ................. , ... L. 

! ......... -...... r 

' ! ........ ! 
i i 

.; .... - ............. 1 .... . 
: ! 

·-· 
I ............. '! ..... 
! ···-·--··- ...... '! 



" 
; 

.. ·- ... j .. 

. ; 
~ 

, ••• .L . 

···-··. -· ! .. 
..... l 

! 
···\• 

~ 
' . " ; 

-·· .... ·--"·-·--I·-· .. 

RATE SCHEDULE 
FY 2008-09 APPENDIX B-1 
Date: July 1, 2008 Revised 

~-F.~~i.l_i!Y. j. 
·SANJOSE .. ..... _, .................... . ! ... 

:SACRAMENTO . __ ,,, .......... ---·-·----··-··""•' ·-· ......... ·~ ........ . 
1VALLEJO l 
H=R-EMOt~if 1 
IACArvfEbA .... : .... 
1 .... ·-·" .......... .. • • .; •• 

!I DYL WOOD ; 
i ....... - ..... -· ----.... · . . . .......... i•··" 

!SOLANO ·1 i"M"<5o§·s-ro ·· : ................ · 

·t .. f ... 

. .J .. 

·!"· 
! 

!·····" ........ 

! ·1 ....... .. 

! 
.. ! " -· 

··1" 0 " •••••••• i· · ..... 
I 

... ,_ ...... ! .................... _ 

) . 1A'N"<3Wif\i ·;· 
:·srockroN · ;· .. 
i .. ·-··- ·--·· ...... f" . .. . ...... , ··! . j .......... . 

l, ' \ l i 
1"'"'--"""'"' ...... , .................. '!-"" ..... ,... . .. , ............... .. 
iMHRF iRate 1 • 
I " - • ••• • '' " ' 'j • "' •" .... •••!• ' t • • • • • • • .' ~ • '•••• •' • • "~ 

·1~~~~· : .. :z.g~.:·~~-l"'. . . [ ........... .. .. !- ................. .. 
· I ........ · · ·· : ·· .... 1 • • ·-· • • f- ~-· -· · ·· .. ···· 
IMHRF ' 17.00'i 1 

.. _ .:I!0.E8f. ... : ... j t'9.9.1. ~- .. --... . :~J ................ __ J .. _·:_.:-.. __ : .. ~.:~.-.:_: 
!MHRF 1 118.00! . ! 

• • • . ............................ 1 ......... - ... _ ......... __ .. ....... • • • • 1... .................. -· -1----.............. --
1 ; ~ i 

.... L:_-~ '~i .•.. ·.-..•. -_]---••-~~--- J _:--1: ·-.•~.·····~ I . I i : i r .................. -.. ~ ..................... f-................................. ·+-.................. ·+--- -- ........ ---
. .. [ I : I ' 

. .. .. .• .i .................. - "" .. ... .. ..... ··-·-+--- ... _ ........................ , .................. _................. ...... . .. .. 
l I I l I ; 
I ... j .. ••••• •• • •••• t ! : \ · ·--·· · .. 1 , ,, ... T · · ···· --· .. r ...................... ,. ......... 1 .......................... r·--··· ...... _ ............. .. 
1 ' . . 

.... -:-+-·· r--=:,==i ··. · ·.·. r-~ : =-r·:== ··+=::-:·= 
;·: 

,:\ 



CMS#6442 
P-500 (ll-07) 

AppendixC 

THIS PAGE IS LEFT BLANK AND IS NOT BEING USED 

October 1, 2008 



1. HIPAA 

Appendi:x:D 
Additional Terms 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following defmition under the HIP AA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

~ A Business Associate subject to the terms set forth in Appendix E; 

D . Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THIRD PARTY BENEFICIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the tenns of this Agreement may be brought against either party by any person who is not a party 
hereto. · 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have be~n paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of 
Congress, an officer or employee of Congressi or an employee of a member of Congress in connection with the 
awarding of any federal contract, the making of arty federal grant, the entering into of any federal cooperative 
agreement, or the extension, continuation, renewal, arp.endm.ent, or modification ofa federal contract, grant, loan or 
cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form ~ 111; "Disclosme Form to 
Report Lobbying," in accordance with the form's instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. · This certification is a material representation of fact upon which relianc~ was placed when this 
transaction was made or entered into; Submission of this certification is a prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31, U.S. Coqe. Any person who fails to file the required certification 
shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 

4. MATERIALS REVIEW 

CONTRACTOR agrees that aII materials, i~cluding without limitation print, audio, video, and electronic 
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to 
review and approval by the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials ·sufficiently in advance of any deadlines to allow for adequate 
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays on 
CONTRACTOR'S work, which may include review by members of target communities. 
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AppendixE 
IDPAABUSINESS ASSOCIATE ADDENDUM 

This Appendix contains requirements set forth in the Helrl:th Insurance Portability and Accountability Act (I:IlP AA) 
of I 996, Public Law 104-191 and the regulations promulgated thereunder by the U.S. Department of Health and 
Human Services and other applicable laws. The City and County of San Francisco, referred to in this agreement as 
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is 
referred to below as Associate. The agreement beMeen CITY and CONTRACTOR to which this Addendum is 
attached is referred to in this Addendum as the Contract. 

This HIP AA Business Associate Addendum ("Addendum") supplements and is made a part of the contract 
("Contract") by and between Covered Entity ("CE") and Business Associate ("Associate"), [and is effective as of 
April 14, 2003 for existing contracts and the effective date for future contracts]. 

RECITALS 

A. CE wishes to disclose certain information to Associate pursuant to the terms of the Contract, some of 
which may constit"ute Protected Health Information ("PHI") (defined below). 

B. CE and Associate intend to protect tJ1e privacy and provide for the security of PHI disclosed to 
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of 
1996, Public Law 104-191 ("HIP AA") and regulations promulgated thereunder by the U.S. Department of Health 
and Human Services (the "HIP AA Regulations") and other applicable laws. 

C. As part of the HIP AA Regulations, the Privacy Rule ( defmed below) requires CE to enter into a 
contract containing specific requirements with Associate prior to the disclosure of PHI,.as set forth in, but not 
limited to, Title 45, Sections 164.502(e) and 164.504(e) of the Code ofFederal Regulations ("CFR") and contained 
in this Addendum. 

In consideration of the mutual promises below and the exchange of information pursuant to this Addendum, the 
parties agree as follows: 

1. · .. Definitions. 

·A. ·Business Associate shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 CPR Section 160.103. · 

B. Covered Entity shall have the meaning given to such term under the Privacy Rule, including, but not 
limited to, 45 CFR Section 160.103. 

C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 CFR Section 164.501. 

D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including; 
but not limited to, 45 CPR Section 164.501. 

E. Health Care Operations shall have the meaning given to such term under the Privacy Rule, 
including, but not liiriited to, 45 CPR Section 164.501. 

F. Privacy Rule shall mean the HIP AA Regulatio.n that is codified at 45 CFR Parts 160 and 164. 

G. Protected Health Information or PID means any information, whether oral or recorded in any form 
or medium: (i) that relates to the past, present or future physical or mental condition of an individual; the provision 
of health care to an ind.ividual; or the past, present or future payment for the provision of health care to an 
individual; and (ii) that identifies the individual or with respect to which there is a reasonable basis to believe the 
information can be used to identify the individual, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 CPR Section 164.501. [45 CFR §§ 160.103 and 164.501] 

H. Protected Information shall mean PHI provided by CE to Associate or created or received by 
Associate on CE's behalf. 

2. Obligations of Associate. 
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A. Permitted Uses. Associate shall not \!Se Protected Information except for the purpose of performing 
Associate's obligations under the Contract and as pe,rmitted under the Contract and Addendum. Further, Associate 
shall not use Protected It;fonnation in any manner that would constitute a violation of the Privacy Rule if so used by 
CE except that Associate may use Protected Information (i) for the proper management and administration of 
Associate, (ii) to carry outthe legal responsibilitie~ of Associate, or (iii) for Data Aggregation purposes for the 
Health Care Operations of CE. [45 CFR §§ 164.504(e)(2)(i), 164.504(e)(2)(ii}(A) and 164.504(e)(4)(i)] 

B. Permitted Disclosures. Associate shali not disclose Protected .Information except for the purpose of 
performing Associate's ob ligations under the Contract and as permitted under the Contract and Addendum or in any 
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose 
Protected Information (i) for the proper management and administration of Associate; (ii) to carry out the legal 
responsibilities of Associate;(iii) as required by law, or (iv) for Data Aggregation purposes for the Health Care 
Operations of CE. 

To the extei1t that Associate discloses Protected Information to a third party, Associate must obtain, prior to making 
any such disclosure, (i) reasonable assurances from such third party that such Protected Information will be held 
confidential as provided pursuant to this Addendum and only disclosed as required by law or for the purposes for 
which it was disclosed to such third party, and (ii) an agreement.from such third party to immediately notify 
Associate of any breaches of confidentiality of the Protected Information, to the extent it has obtained lmowledge of 
such breach. [45 CFR §§ !64.504(e)(2)(i), 164.504(e)(2)(i)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)] 

C. Appropriate Safeguards. Associate shall implement appropriate safeguards as are necessary to 
prev~nt the use or disclosure of Protected Infonnatiqn otherwise than as permitted by this Contract. [45 CFR § 
164.504(e)(2)(ii)(B)] Associate shall maintain a comprehensive written information privacy and security program 
that includes administrative, technical and physical safeguards appropriate to the size and complexity of the 
Associate's operations and the nature and scope of its activities. 

D. Reporting of Improper Use or Disclosur:e. Associate shall notify the compliance office of CE in 
writing of any use or disclosure of Protected lnfonnation otherwise than as provided for by the Contract and this 

·Addendum within five (5) days ofbecoming aware of such use or disclosure. [45 CFR § 164.504(e)(2)(ii)(C)]. Such 
notice shall be sent to: DPH Compliance Office, 2789 Twenty-fifth Street, San Francisco, CA 94110 or can be sent 
via e-mail to CHN_Hotline@chnsf.org. 

E. Associate's Agents. Associate shall ensure that any agents, including subcoritractors, to whom it 
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with 
respect to such PHL [ 45 CFR § i 64.504( e )(2)(D)] Associate shall implement and maintain sanctions against agents 
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation. 
(See 45 CFR §§ 164.530(f) and I 64.530(e)(l)) 

F. Access to Protected Information .. Associate shall make Protected Information maintained by 
Associate or its agents or subcontractors in Designated Record Sets available to CE for inspection and copying 
within ten (10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but 
not limited to, 45 CFR Section 164.524. [45 CFR § 164.504(e)(2)(ii)(E)] 

G. Amendment of PHI. Within ten (10°> days ofreceipt of a request from CE for an amendment of 
Protected Information or a record about an individual contained in a Designated Record Set, Associate or its agents 
or subcontractors shall make such Protected Information available to CE for amendment and incorporate any such 
amendment to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR 
Section 164.526. If any u1dividual requests an ame:;,idment of Protected Information directly from Associate or its . 
agents or subcontractors, Associate must notify CE in writing within five (5) days of the request. Any approval or . 
denial of amendment of Protected Infonnation maintained by Associate or its agents or subcontractors shall be the 
responsibility of CE. [45 CPR§ 164.504(e)(2)(ii)(F)] 

H. Accounting Rights. Within ten (I 0) .days of notice by CE of a request for an accountmg of 
disclosures of Protected Infonnation, Associate and. its agents or subcontractors shall make available to CE the 
information required to provide an accounting of disclosures to enable CB to fulfill its obligations under the Privacy 
Rule, including., but not limited to, 45 CPR Section 164.528, as determined by CE. Associate agrees to implement a 
process that allows for an accounting to be collected and maintained by Associate and its agents or subcontractors 
for at least six (6) years pi:for to the request, but not before the compliance date of the Privacy Rule. At a·minimum, 
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such information shall include: (i) the date of disclosure; (ii) the name of the entity or person who received Protected. 
Infonnation and, if known, the address of the entity or person; (iii) a brief description of Protected Information 
disclosed; and (iv) a brief statement of purpose of the disclosure that reasonably informs the individual of the basis 
for the disclosure, or a copy of the individual's authorization, or a copy of the written request for disclosure. In the 
event that the request for an ;:tccountlng is delivered directly to Associate or its agents or subcontractors, Assodate 
shall within five (5) days of a request forward it to CE in writing. Ii shall be CE's responsibility to prepare and 
deliver any such accounting requested. Associate shall not disclose any Protected Information except as set forth in 
Sections 2.b. of this Addendum. (45 CFR §§ 164.504(e)(2)(ii)(G) and 165.528] 

I. Governmental Access to Records. Associate shall make its internal practices, books and records 
relating to the use and disclosure of Protected Information available to CE and to the Secretary of the U.S. 
Department ofHeaith and Human Services (the "Secretary") for purposes of determining Assocfate's compliance 
with the Privacy Rule. [ 45 CFR § 164.504(e)(2)(ii)(H)] Associate shall provide to CE a copy of any Protected 
Information that Associate provides to the Secretary concurrently with providing such Protected Information to the 
Secretary. 

J. Minimum Necessary. Associate (and its agents or subcontractors) shall only request, use and disclose 
the minimum amount of Protected Infonnaticin necessary to accomplish the purpose of the request, use or disclosure. 
[45 CFR § 164.514(d)(3)] 

K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the 
Protected Information. 

L. Retention of Protected Information. Notwithstanding Section 3 .c of this Addendum, Associate and 
i1s subcontractors or agentS shall retain all Protected Information throughout the term of the Contract and shall 
continue to maintain thdnformation required under Section 2.h of this Addendum for a period of six (6) years after 
termination of the Contract. (See 45 CFR §§ 164.5300)(2} and 164.526(d). 

'· 
M. Notification of Breach. During the term of this Contract, Associate shall notify the Compliance . 

Office of the CE within twenty•four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure of PHI of which Associate becomes aware and I or any actual or suspected use or 
disclosure of data in violation of any applicable federal or state laws or regulations. Associate shall talce (i) pro1npt 
corrective action to cure any such deficiencies and <ii) any action pertaining to such unauthorized disclosure 
required by applicable federal and state laws and regulations. 

Notificatio11 can occur through use of e-mail or by telephone. The Compliance Office E~mail address is 
CHN Hotline@chnsf.org and the telephone nillnbers are: (415) 642~5790 and (415) 252:-3078. 

N. Audits, Inspection and Enforcemen~ Involving the Use of Protected Information.· Within ten (10) 
days of a written request by CE, Associate and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities, systems, books, records, agreements, policies and procedures relating to the use or 
disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate 
.has complied with t;4is Addendum; provided, however, that (i) Associate and CE shall mutually agree in advance 
upon the scope, timing and location of such an insp~i::tion, (ii) CE shall protect the i::onfidentiality of all confidential 
and proprietary infonnation of Associate to which CE has access during the course of such inspection; and (iii) CE 
shall execute a nondisclosure agreement, upon termc mutually agreed upon by the parties, ifrequested by Associate. 
The fact that CE inspects, ot fails to inspect, or has .. ;•he right to inspect, Associate's facilities, systems, books~ 

. records, agreemen.ts, policies and procedures does not relieve Associate of its responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or (ii) detection, but. failure to notify A$sociate or require Associate's 
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of CE's enforcement 
rights under this Contract. 

3. Termination. 

A. Material Breach. A breach by Associate of any material provision of this Addendum, as determined 
by CE, shall constitute a material breach of the CoP.tract and shall provide grounds for immediate termination of the 
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(e)(2)(iii)] · 

B. Judicial or Administrative Proceednngs. CE may terminate this Contract, effective immediately, if 
(i) Associate is named as a defendant in a criminal proceeding for a violation of HIP AA, the HIP AA Regulations or 
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other security or privacy laws or (ii) a finding or stipulation that the Ass9ciate has violated any standard o_r 
requirement of HIP AA, the HIP AA Reg\ilations or.other security or privacy laws is made in any administrative or 
civil proceeding in which the party has been joined:· · 

C. Effect of Termination. Upon tem1ination of this Contr~ct for any reason, Associate shall, at the 
option of CE, return or destroy all Protected Information that Associate or its agents or subcontractors still maintain 
in any form, and shall retain rio copies of such Prote,cted Information. If return or destruction is not feasible, as 
detem1ined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such 
information, and limit further use of such PHI to tligse purposes that make the retlirn or destruction of such PHI 
infeasible. [45 CFR § 164.504(e)(ii)(2)(I)] IfCE elects destruction of the PHI, Associate shall certify in writing to 
CE that such PHI has been destroyed. ;; ·· 

4. Disclaimer. CE makes no warranty or representation that compliance by Associate with this Addendum, 
HIP AA or the HIP AA Regulations will be adequate or satisfactory for Associate1s own purposes. Associate is solely 
responsible for all decisions made by Associate regarding the safeguarding of PHI. 

5. Certification. To the extent that CE determines that such examination is necessary to comply with CE1s legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE orits authorized agents or 
contractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be 
necessary for such agents or contractors to certify to CE the extent to which Associate's security safeguards comply 
with HIP AA, the HIP AA Regulations or this Addendum. 

6. Amendment. The parties acknowledge that state and federal laws relating. to data security and privacy are 
rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure 
compliance with such developments. The parties specifically agree to take such action as is necessary to implement 
the standards and requirements ofHIPAA, the Privacy Rule and other applicable laws relating to the security or 
confidentiality of Pill. The parties understand and agree that CE must-receive satisfactory written assurance from 
Associate that Associate will adequately safeguard f!.11 Protected Information. Upon the request of either party, the 
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum 
embodying written assurances consistent with the standards and requirements of HIP AA, the Privacy Rule or otl1er 
applicable laws. CB may terminate this Contract upon thirty (30) days written notice in the event (i) Associate does 
not promptly enter into negotiations to amend this Contract when requested by CE pursuant to this Section or (ii) 
Associate does not enter into an amendment to this Contract prpviding assurances regarding the safeguarding of PHI 
that CE, in its so le discretion, deenis sufficient to satisfy the standards and requirements of HIP AA and the Privacy 
Rule. 

8. Assistance in Litigation or Administrative Proceedings. Associate shall make itself, and any 
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract, 
available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative 
proceedings being commenced against CE, its directors, officers or employees based upon a claimed violatio11 of 
HIPAA, the Privacy Rule or other laws relating to security and privacy, except where Associate or its subcontractor, 
employee or agent is a named adverse party. 

9. No Third Party Beneficiaries, Nothing ex.press or implied in this Contract is intended to confer, nor shall 
· anything herein confer, upon any person other than CE, Associate and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

IO. Effect on Contract. Except as specifically required to implement the purposes of this Addendum, or to the 
extent inconsistent with this Addendum, all other tenns of the Contract shall remain in force and effect. · 

11. Interpretation. ·The provisions of this Addendum shall prevail over any provisions in the Contract that may 
conflict or appear i.Ilconsistent with any provision iii this Addendum. This Addendum and the Contract shall be 
interi}reted as broadly as necessary to implement arid comply with HIP AA and the Privacy Rule. The parties agree 
that any ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is consistent with 
HIP AA and the Privacy Rule. 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor. Crestwood Behavioral Health, Inc. 

Address: 7590 Shoreline Drtve, Stockton, CA 95219 

Telephone No.: (209) 476-5291 

Contract Term: 10/1108 • 06/30/09 

PHP Division: Community Behavioral Health S_ervlces 

DELIVERABLES 
Program NameJReptg. Unit 

Modality/Mode #·Svc Fune (MH o•y) 
l'.-!M\..:t.W ___________________ _ 

A?J&t..1.l~-----·---·--
':'E.\!!tffil-----·--·-----· 
':'Sl.~~i!l~L-····--···-··--· 
Adult fil!tl..Mf~!,._-··-···----
~~!J.!.~!JJ!L_ ___________ _ 
':'Sl.~!.UMQ{?L ________________ _ 

~9.l!l.\.M!.9~-----·-···-····-····--· 
i:i.§!.~.t!s.>!~----··-·····----··-···--
1?.!li.!!l!!t:J:t~~.!J. ____________ _ 
Q.ai.I~!!!)!'nt • h~-~!.L .. ____ _ 
Gerl~----------·· 
':?..<!tUMQ.Q.9..\L.-·-·-------·-·· 
1=~filOL ..... ________________ _ 

Lev~Ut?L .... -···-··-·······---
L~"..~ll@J ... --------········-
l::~"..~Ut~L--------····------. t,~_v~!1.P.QQ ______________ • 

t,~~!1L1L .. --.------······----
1=~!1t?L ____________________ _ 

L~J1t~L---··············-------
1=~8(1J ________________________ _ 
1=~!~~)__ __________________ _ 
-'=~-~~~('3] __________________ _ 

.':1.f:lJi«.L ...••• -·-····--·-·····---ftltl.'3f.? __________________ _ 
NJ!.\!!'£ _______________________ _ 

l::'.!l.!!!'2..§l~BJ!l .•• _. _____________ _ 
l:i~.!'2..~l~l!!!l_f3J?.<?!J). ____________ _ 
Q..£1~.t9.1J_9ne ____________ ,, ............. --
~b.~ . .?..tP..9.'!L ______________ _ 

~~E..9.2~n--·-··----·---·-
.Imn~~r....:_ _______________ _ 

TOTA!. 

Total Contracted 

Control Number 

Appendix F 
PAGE A 

INVOICE NUMBER : M01 OC 8 

Cl. Blanket No.: BPHM ITBD 

Ct. PO No.: POHM 

Fund Source : !General Fund I 
Invoice Period : 

Final Invoice : (Check if Yes) 

Total Contracted 
Exhibit UDC 

Delivered THIS 
PERIOD 

Delivered THIS PERIOD 
Exhibit UDC 

Unit 
Rate 

!.. ______ :. __ 
t_ __ ......:: __ 

L ........ _: __ 

Delivered to Date 
Exhlbll l.IDC 

Delivered 
to Date 

%o!TOTAL. 
ExhibltUDC 

%ofTOTAL 
UOS JEN 

$ • 0.000 .·':"; :· :-,:-~ #DIV/DI 

:t===~::~: :=::=It~ ?~·~j~ =~~1~\: 

t~J£~-j~ij~j 
j ______ _:.._ _ ____ Q,QQCJ 

.. L.1iQ:.Q9.. -------·- _____ ,!LQClD 

.L.J.I,Q!l. _!_ ________ :.__ ----..E:.... 

.L.?.~,QQ. j _______ . - _______ g,p__ 

.L.2.0..:.9!l. $ _____ • ..:... ______ .!l9Q9 

.L.!ll.Q,Q9 $ ____ _: __ 

J....1~..:.QP .L __ ._.: .. 
-~--------=---.!, _______ ..:.. •• 
.t ____ ..:..... 
.t. _______ ;. __ 

-~---··-··:..-.t _____ ..:.,_ 
j ______ ....::.. .. 

SUBTOTAL AMOUNT DUE~$~---~ 
Less: lnllfal Payment Recove '""====,..i 

(ForOPHU"') Other Adjustments ~filt~~&1.lf!i 

0.000 
NOT~S: 

#OIV/01 

Remaining 
Deliverables 
Exhlbll l.IDC 

Remaining 

Denverables 

UOS Cl..IENTS 

0.000 

NET REIMBURSEMENT,_$'-----~--------------------' 
I certify that the Information provided above is, io the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
In accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title: 

~ DPH Authorization for Payment 
DPH Fiscal/Invoice Processina 

1380 Howard St. - 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

Uci Revised 04·30 CMHS/CSAS/CHS 4130/2009 INVOICE 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor. Crestwood Behavioral Health, Inc. 

Address: 7590 Shoreline Drive, Stockton, CA 95219 

Telephone.No.: (209) 478-5291 

ContractTerm: 10/01/ 5130/09 

" PHP Division: Community Behavioral Health Services 

Undupllc~ted C llents for Exhibit: 

"Llndu kaited C0i¥"1h;. ftlf AIDS llue 

DE:LIVERABLES 
Program Name/Rep\g. Uni! Total Contracter.I 

Modality/Mods # - Svc Fune (MH ooy) llOS CLIENTS 

Control Number 

total Contracted 
E~.hlblt UDC 

Delivered THIS 
PERIOD 

UOS CLIENTS 

lNVOICE NUMBER : 

Ct. Blanket No.: BPHM 

Ct. PO No.: POHM 

Fund Source : 

Invoice Period : 

Final Invoice : 

I Delivered THIS PERIOD 
E~hlbil lJOC. 

Delivered to Date 
Exhibit lJDC 

Unit 

Rate AMOUNT DUE 
{\.c!!!.!!1t1L _______________ _ 
J~C!~.![3{1]__ __________________ _ -~--~~M ~~ ... ~\.\M::~ MUM------~~--
"2!!!t..'!.t~-----~---~-
A.<ML'!1~.L-----------·····-
~.!!.!!.!L:tl?L ______ ·--·-·---····· 
t1<!'!.!L~t~L--·----------· 
~!l§t:!!i.fy!l..9_6L.. _______ _ 
~S!Y!!..!.10.90) _____________ _ 
A..qY!!.JM.t?.!.?L ___________ _ 
~<!Y!l1'1!Q!!!,. __________________ _ 
~!~!jg!L __________________ _ 
9..~!!JMQ _______________ _ 

t=!~!!..!M.Q..!2Q9. •• -----·-···-·--·---
IM.9.J..2)!.~L1.t1L------···---··-:·-···· 
IM_l?_L_!~'1!..li!£L_. ______________ _ 
l:.e.Y~.m.J.. ___________________ _ 
~y~jjg)_ ______________________ _ 

l:!!.Y~!J!~l-----·-·-··-··-··---
l:!!.~~!Jl~-----··--·------·--· 
L.!'.Y~l1.Q!!Y.BJ'l~--------·-·-· 
L~~~.1.Q9.Q ____ ·---·--····--
l:~~2!1t\J..._ •• _. _____ •..• _. 
l:£Y~1!?.l_. _________ :,.. ______ , 

~~..1!~L------·----------
~~~i'!.t.~~.Y.I!1'.!!t'!l~rtL. ___________ _ 
~!!.~~ll(jl_ ____________________ _ 
l~~~l_;?jg) _____________________ _ 
1:£~.!.~;lJ ___________________________ _ 

MtL~~L'!...-----····--·--------
Mt!~.9 . .?--·--------·--·-·-··-··-··- -------·
~~YIS?. •• --------------·-·--------

· N.!Y.!:.0Ji!VJl.~'t-----·-·-··-···-·-··--·-- ··-··-·--·--
N.~~.':!L~VJl.~};\~Q!!!.--··-····--_.:--·· -·-··---
9.D£.t![.l_~'!.. •• ----····-·-·----·---- --·-- ,. 
?J.!'.P..R~Y'..!1~----·-··--·---------···· 
T!J•.~~!!'!..:..-·--·--·--··--·--·-·
Share of Cos! 

TOTAL 

SUBTOTAL AMOUNT OUE._..$ ___ ........,NOTES: 
Less: Initial Payment Recovery'=====rl 

(For PPH V.•) OJher Adjustments ~i~E~ 

Appendix F 
PAGE A 

M02 OC 8 

lrso 
User Cd 

ITBD ITBD I 
~nd-Bridge 

loct·O& 

%ofTOTAL 
Exhibit llDC 

%ofTOTAI. 

(Check If Yes) 

Remaining 
Deliverables 
Exhibit UPC 

Remaining 
Denverables 

VOS CLlENlS 

NET REIMBURSEMENT ...... $ ___ __. __________________ __, 

I certify that the information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for riiimbursement Is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained In our office at the address indicated. · · 

, Signature: Date: 

Title: 

DPH AulhoriUllion for Payment 
DPH Fiscal/Invoice Processino 

1380 Howard St. - 4th Floor 
San Francisco, CA 94103 Autho.rized Signatory 

vc1 r:.ev1seu u~-.:>u DICE 



.,, 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor: Crestwood Behavioral Health, Inc. 

Address: 7{590 Shoreline Drive, Stockton, CA 95219 

Telephone No.: (209) 478-5291 

Contract Term: 10/01108 - 06/30109 

PHP Division: Community Behavioral Health Services 

Undupllcated Clients for Exhibit: 

DELIVERABLES 

Program Name/Reptg. Unit 
Modalily/Mode #· Svc.func (MH en~) 

~l:!.!3!:...<..~L._______________________ ------
M.t!..'3£..C~L---------···---·--- ------
Mt:IBE.i:J.L~--···--·-···---- ···-··--·· 
M..l:!!:!Ei.'!2.___________________ ---· 
M.l:!.!3E.il!.L ___________________ --------

..._ .......... ___ .. _..:..,. .. _____________________ .,_ ---------

TOTAL 

Control Number 
INVOICE NUMBER : 

Ct. Blanket No.: BPHM 

Ct. PO.No.: POHM 

Fund Source : 

Invoice Period : 

Appendix F 
PAGE A 

M03 OC 8 

lrao 

ITBD· 

!General Fund - MHRF 

loct-os 

User Cd 
ITBD I 

Final Invoice : (Check if Yes) 

Total Contracted 
ExhlbltUDC 

Delivered THIS 

PERI OP 

0.000 

Delivered THIS PERIOD 

Unit 

Rate 

Exhibit UDC 

AMOUNT DUE 

SUBTOTAL AMOUNT DUE 
Less; lnitial Payment Recovery,__ ___ _.. 
(F•1 DPH v .. ) Other Adjustments i\~\,)~itl\i[~tll'. 

NET REIMBURSEMENT $ 

Delivered to Date 
ExhibltUDC 

Delivered 

to Date 

':': .. · 
0,000 

NOTES: 

% ofTOTAL 
ExhibltUDC 

%ofTOTAL 

#DIVIO! 

Remaining 
Deliverables 
Exhil>lt UDC 

Remaining 

Dallverables· 

UOS CLIENTS 

0.000 

..._ _________________________ _ 
I certify that the information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full jusflflcatlon and backup records for those 
claims are maintained in our office at the address Indicated. 

Signature: Date: 

Title; 

• DPH Authorization for Payment 
DPH Fiscalflnvoice Processinq 

1380 Howard St. • 4th Floor 
San Francisco, CA 94103 Authorized Signatory · Date 

I 
CMHSICSASICl-JS INVOICE 41612009 



:•:J 

.I' '): 

AppendixG 

San Francisco Department of Public Health 
Privacy Policy Compliance Standards 

As part of this Agreement, Contractor acknowledges and.agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as ofJuly 1, 2005. 

As of July 1, 2004, contractors were subject to audits to detemtine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 
were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: . Existence of adopted/apprr;wed policy and procedure that abides by the rules outlined in tbe 
DPH Privacy Policy 

Hem #2: All staffwh(} handle patient health information are oriented (new hires) and tr~iued in the 
program's privacy/confidentialiiJ policies and.procedures. 

As Measured by: Documentation showing iµdividual was trained.exists 

Item #3: A Privacy N otiee that meets the li-equirements of the Federal Privacy Rule (HIP AA) is written 
and pi:~vided to all P.atients/clients served in their threshold and other languages. If document is not 
available in the patient'sfclient's relevant language, verbal translation is provided. 

As Measured by: Evidence in patie11t's/client's chart or electronic, file that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) · 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas, (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

Item #5: Each disClosnre of a patient's/client's health information for purposes other than treatment, 
payment, or operations is documented. · 

·~ . 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of D.: patient's/client's health information is o.btained prior to 
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements of the Federal Privacy Rule (HIP AA) is 
signed and in patient's/client's chart'file 
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~· Appendix H 

EMERGENCY RESPONSE 

CONTRACTOR will develop and maintain a Site Specific Emergency Response Plan forits service site. 
Such plari shall be in compliance with the Emergency Response Plan of the CITY'S Community Mental Health 
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated and submitted 
annually upon request to the DIRECTOR for review and approval. CONTRACTOR will train all employees 
regarding the provisions of the plan for their site. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate in 
the emergency response of the CITY'S CMHS and CSAS. 

CMS#6442 
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....... ·· 

.,, ·-·-· ··--- --· .. ,.,. 

This Carliflcu.te is issu:etl as a ma~r of information only and. confers no right$ upon the 
C<'Iriifi.cate Holder. ThitS Certiflctlte is not an inswanc.e policy a-.nd ooes not amem:lt extend 
or alter the coverage afforded by the policies listed herein. 

CER.TIFICA TE HOLDER.: CuW«zy of San FraP11ci$co, a Ca.lifomia Connty, 1380 
Howard St.; 5111 F1, San Fr.:l!l.Cisco, CA 94103 . 

INSURED: Cremtioorl Beha:vit>ral.llealt.h Int: .. 520 Capitol Mall #800~ Sut;trunento~ CA 
95$14 . 

. COVERAGES: 
This is to certify that ·the policies of insurance listed below have been issued to the 
Insured 111!lttle.d above for the policy period indicated notw:ithst.and:ir,g any i:equiremen:t, 
te:i:nt or con.dition of any conttact or other document v;.'.ith l"espect to which this certificate 
may be issued·or may pertain. The if!.stttance a,.fforded by the policies deseri.bed herein is 
subject to fue terms and conditions, exclusions and conditions of su~h poli.cies. Limits 
shov.11 may have been reduced by pmd claims. 

WORKERS COMPENSATION (;AJt.RIER: 
American llomeA$$1mmce Co., P~licy 6$06576; 1/l/2009w1/1/2010 
Statutory WC; Employers Liability $1~000,000. claim/aggregate/~mpl.oyee 

GENERAL.& PROFESSIONAL 'LIABILITY CARRIER: 
Amerlcan lnte.rnatirmat Specialzy Lines lm1. <',{).,Policy 45728'73 1/lf.l009.-l/ll20l o· 
$1/6~000,000 Bach&. Aggregate Cl2ibns; 0¢currenoe form both parts; ISO. Form 

DESCRIPTION OF OPER..4.TION~S: Psyclllatrfo & Ski1fod Nursing Facility 

CANCELLATION: 
Should any of the above describe-cl. p(jilcies be r.an.oelled prior to expiration~ the issuing 
company will endeavor to mail 30 d1;1ys written notice to the certificate holder but failure 
to 1.Xlail such notice will impose no obligation or liability of any kind upon the company~ 
its agents, brokers Q);' representativ~.. . 

ge 'thi· holder is named as an .Additiorud ltt$u:red · · 
.. : !, . •. • ·. , • 

. ,•; 

Ro ett M. ·. :Unt, A 
R..'lvi Hunt & A$sociates, Inc. 
709 Petahima Blvd, North . 
Petalu.i:na.CA 9495'2 -. Tel: 707-~'69 2970 

12/3012008 

f . 
. ·. 
•,·I 
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.·:.) • 7'-

ENDORSEMENT 

This endorsement, attectfve. 12:ll1 A.H. 01/01/2.009 

Forms a part of Polley No. GI. >+$7 "is .. 73 

Jssue·d to CRESiWOOD BEHAVIORAL HEAi.. TH INC, 

. fly· Al'll:RtCAN tNTERNATIQNAL SPECIALTY' \..lNES lNSURl\NCE COMPANY 

This enc/ors.ement modifies insurance provided under the fol/owing: 

HEALTHCARE GENERAL LJABlLITY COVERAGE PART 

Soh~dUl$. 

THE. CITY AffD COUNTY OF SAN FRANCISCO, ITS OFFICERS, AGEN19 AND EMPLOYEES. 

SECTION II • WHO IS AN INSURED, ls amended to inolvcta as an additional l~eured ·the person(s) or 
organlzatlonlsl shown ·10 the Sahedula, but only wltr re$peo~ to 1!11blllty tor ''bodily Injury'', "property 
damage.'' or ''personal .and advertising Injury" cau~ed, in whole or in part, by your acts or i:imisslona or the 
a.ctsi or omiMICliS of those acting on your behalf: · 

(a) In tM patformane~ of your ongoinlJ operntlons; or· 
{b} · In connection with your preml.ses owned by or rented to you 

The il'l$Urence provided to the scheduled person or organization will not exceed the coverage and/l'.lr limits 
of thl~ poUcv. · 

.',:\ 

Alt other terms, conditions anrl exclusions of the policy remain unchangsd. 

i" 

AUTHORIZED REPRESENTATIVE 

.·.r 



ISSUE DATE: 

10/2./2008 
PRODUCER: 
CA DOI LIC #0352275 

THIS CERTIFICATE JS ISSUED AS A MA'rTER OF JNFORMATfON ONLY AND CONFERS NO 
RlGHTS UPON THE C£lmFlCATE HOLDER. THIS CERTJFlCAtl'. OOES NOT AMEND, 
EXTEND OR ALTER OTHER COVERAGE Al'FORDED BY TH!l POLICIES rlEI.OW. 

WELLS FARGO OF CALIFORNIA INSURANCE SERVICES, INC. COMPANIES AFFORDING COVERAGE 

45 FREMONT STREET, SUITE 800 
COMPANY 
LE'ITE.11.A 

OneBeacon America Insurance Company 

SAN FRANCISCO, CALIFORNIA 94105 415-541 ·7900 

INSURED: 

Crestwood Behavioral Health, Inc. 

5'.Zll Capitol Mall, Suite 800 

Sncrnmento, CA 95814 

COMPANY 
LET'l'ER B 

COMPANY 
LEITERC 

COMPANY 
LETTERD 

COMPANY 
LETI1!RE 

General Star Indemnity Company 

THIS IS TO CE!,TiFY THAT THE POL!CIFS OJ' INSURANCE 1.JS'rl'-t1 l.\J:LOW li/\VE BEEN. lSSUED TO rm lNSUHED NAMF.D ABOVJ' Kll! 'tJ-!E POLlCl' PERIOD INDICATED, 
NOTWrn-IBTANDlNG ANY Rli.QUIREMENT, TERM OR CONOffiON OF ANY CONTRACT Oii OTHER DOCUMENT wrrH ru::SPECT TO WHICH THIS C!!RTIFlCA1'E MAY BE JSSUED OR MAY 
l'F.RTAIN. TI-Ill l.t'\lSDRANCE AFFORDED llY THJUOLICIES DESCRIBED HERlllN JS SUlljECT TO ALL THE TERMS, EXCLUSIONS AND COND1'110NS OF SUCH POLIOE.S. LlMrfS SHOWN MAY 
HA VE BEEN REDUCED 1lY l' AlO CLAIMS. 

CO. TYPE OF INSURANCE POLrCY NUMBER POLICY EFF. POLICY EXP. DESCRIPTION LIMITS 
LTR DATE DATE 

A 

ll 

GENERAL UABJLITY 

D COMM. GENERAL LlAll. 

D CLAIMS MADE 

D OCCURRENCE 

D OWNER'S & CONTRACTS !'Raf 

D 
AUTOMOBILE LlAllillTY 

0 ANYAUTO 

D ALL OWNED AUfOS 

D SCHl!Ol.JLEO AUTOS 

0 RrREDAUTOS 

IT) NON·OWNED A!JTOS 

D GARAGE LlABILlTY 

EXCESS L!AlllLITY 

D UMBRELLA FORM 

0 OTHER THAN UMBRELLA FORM 

WORKERS' COMPENSATION 

AND 

EMPT.DYER'S LIABil,ITY 

OTI{ER INSURANCE 

. l 
753-01-79-7 4-0002 

IXG402247B 
·Excess Automobile Liability 

09/01/08 

09/01/08 

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES/SPECIAL ITEMS: 

09/01/09 

09/01/09 

CERTlflCA TE HOLDER, ITS. OFFICERS. AGENTS AND EMPLOYEES ARE INCLUD D AS 
LIABILITY ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED INSUR 

Subject to 10 days notice of cancellation for non~ a ment of premium. 
NAME AND ADDRESS OF CERTIFICATE HOLDER: CANCEl, 

GENERAL AGGREGATE 

PROD.COMP/OP AGG. 

· PERS & ADV. INJURY 

EACH OCCURRENCE 

FIRE DAMAGE (One Firo) 

MEDICAL EXPENSE (One Person) 

COMlllNED SlNGLE LIMlT 

BODILY INJURY (Perl'erso11) 

BODILY INJURY (l'er Accident) 

Pl~OPERTY DAMAGE 

EACH OCCURRENCE 

AGGREGATE 

D SfAT!JTORYUMITS 

EACH ACCIDENT 

D!SEAS!l ·POLICY LlMil' 

DISEASE. EACH EMPLOYEE 

OCT - 6 2008 

CITY & COUNTY OF SAN FRANCISCO 
1380 HOWARD STREET STE 443 
SAN FRANCISCO, CA 94103 

AUTHORIZED REPRESENTATIVE: 

$ 

$ 

$ 

s 
$ 

$ 

s 

$ 

$ 

$ 

1,000,000 

500,000 

PECTTO 



., 
~-

BANK 
p 0 

SCHEDULE 4 

E!lec!>W• 09I01I2 0 0 8 , t111s uc:heciulriforms a pan or P;l1c\' No. 7 53- 0 ::_ - 7 9-7 4- O O 02 
(.1<1 :he tune stater. it~ the policy) 

1s~uetl lo 

CRF.S'l'WOOD BEHAVIORA'.L HEALTH, INC. 
(See ASC 00 11 01 98, Schedule 1) 

Prociucer: WELLS FA.K.GO OF CALI?ORNIJ-\. INSURAl.\ICE 
SERVICES I ::NC. 

by OneBeacon !<.:mer ica Insurance Company 

Additional Insured 

OF THE WEST 
BOX 5755 

CINCil\.TNAT I I OH 45201-5755 
Vehicle 

6 LN # 221-72016 
12 LN # 221-72015 
16 LN #221-72014 
20 LN #371746710 . ' 
21 LN #371746736 
23 LN #221-72013 
36 LN #371746/28 

CITY A.ND COUNTY OF SAN FRANCISC0 1 IT'S 
OFFICERS, AGENTS AND EMPLOYEES 
1380 HOWARD ST STE 443 
SAN FRANCISCO, CA 94103-2638 

Vehicle 

COUNTY OF NEVADA HEALTH & HUMAN SERVICES 
950 V.iAlDU AVE 
NEV.WA CITY, Cl'-;. 95959-8600 

Vehicle 

COUNTY OF SAN BERNARDINO, ITS OFFICERS, 
EMPLOYEES, AGENTS & VOLUNTEERS 
INSURANCE COMPLI~.NCE/DATA SERV 
PO BOX 12010 CB . 
HEMET, CA 92546-8010 

Vehic2.e 

3 2-40-6058 08/27/2008 BLT CPW PR 1.000 

ASC 00 11 01 98 POLICY SCHEDULE 
ARCHIVE Pogc 1 of 2 



cf; _:··AND COUNTY OF SAN FRANCl J 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE : 01 

DPHMl4000208 
$8,818,673.00 

TO: CRESTWOOD HOPE CENTER 
PHYSICAL LOCATION 

PO PRINT DATE: 09/09/2013 

520 CAPITAL MALL, SUITE 800 
SACRAMENTO CA 95814-4716 

.PHONE : 209-478-5291 
VENDOR ID: 47860 

TERMS: NET 
FOB : DEST 

ISSUE DATE 

DELIVER TO: 

BPO # 
: 09/09/2013. . . EFF. DATE 

... /· .. ...,-\;. : .. ,,_ .. .,. EXP. DATE 
1380 HOWARD S'I>:-4Tl;l: . .-]?Tu09E::: ... , ........... '"'·· .... . .. . 
SAN FRANCISCQ:·:1

· r·.;_..,.,,· ,.,, .. :·''" CA 94103·.:."0:Q .. O·lJ.·· .... . 
> ;: ·\:~';·~Z;.~ : .•..• ~.:,. ·,·,~.-.' . :/ ./... --:. 

INVOICE TO: SUBSTANCE 'ABUSE & ::FORENSI:C.S . (JI:MJOJ.;;J-
."' ri%"'. ~'-'·· ·' '. J / \ : : •. : ..... _,'.;:·::::~-.~:;:, '\. • "' 13 8 O HOWi-u~_µ,.,, S.j, . .q,•,;-;-•. ···RM 4:41.4-. · ·.• ,: .. ., ...... · ·· .. '" · 

SAN FRANC r~g9·.',· ....... ~·.;··.; ... ~:~_:_._··.:·_._:··,:._ .. ·-,·· ......... ·.··. :·_·.·.·.·.·_,..· ·:·_·:·.~._;_~ .. ;:.· .. ·.~_::~ .. :~.:,·_':··:_,_:"-· .. ·:._~_~:_:·.· ... ·:_~.· .. :.·_._._~~--.:_ .. •.•.·_'._._;_:.: ........ ~.-.~·_: __ ~±.:;.}: Q b 9 • ; ·•· ~· •' 
.. : - __ , . .. .. .. . ; · .. :·: _:~. ~:·:~." .. f.:~ :;;>?' -~;~~,'..; -././ 

TERMS: 

BPHM09000045 << 
10/01/2008 
12/31/2014 

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES. 

CONTINUED 1 NEXT PAGE 



ITEM COMMODITY ID 
NAME/SPECS 

, 
CJ' J.Al.Ji) COUNTY OF SAN FRANCI~' ) 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOIDJT: 

UOM TAX QUANTITY UNIT PRICE 

1 7400-20 EA N 1.00 8,818,673.0000 
SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

PAGE : 02 

DPHM14000208 
$8,818,673.00 

TOTAL PRICE 

8,818,673.00 

CONTRACT WITH CRESTWOOD BEHAVIORAL HEALTH IN THE AMOUNT OF 
$51 1 728,151 FOR THE TERM OF 10/1/08 TO 12/31/14 TO PROVIDE LONG TERM 
MENTAL HEALTH SERVICES. 

..,r,;·/.:;;.:~:,,. ... ~:..,1-

~~~~~\·,, 

.·!: .' .. F,~,,~j~~i~if 

~\ :1:.~1~ ;;;~'.9.,:::1 ;.~:! 

~;,~~~';,;f 

J ?::::;:;:~ :i 

**** END OF ITEM LIST **** 

$8,8181673.00 
$.00 

$8,818,673.00 



SFX INDEX 

i er AND COUNTY OF SAN FRANCI'[ 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO Alil]OUNT : 

SUBOBJ USERCODE PROJCT PRJDTL GRANT GRNTDTL 

01 HMHMLT730416 02789 

~ •. ·.: .. _ .. '..· .. _.~ ..• ; .. ;,~.-.. ~~.·.·: :_ ·~· :~ ~ ;.;: . , , :... · .. ,7'.:·~· ,,: : ': 

·;:~.:~~~~~. 
·~ 

**** END OF DOCUMENT **** 

{·· ~t~f~i 
.:? .~~"::, ....... ; :~ 

PAGE :03 

DPHM14000208 
$8,818,673.00 

AMOUNT 

8,818,673.00 



ADPlCS/FAM!S - FY 13-14 
CITY/COUNTY OF SAN FRANCISCO 
CONTRACT PURCHASE ORDER INPUT FORM 

Comp/fllf!. for c-onrr.s:-ct On:ict ~'Pt! .A{l~l~1ts am! Contracts 

Orlgtrial 

M<>difi'4:J1."".:1i.:.1wi... 

-Oecri!.:llse 

Ren.w.J 

x 
"DOCUMENT NUMBER 

0 PH f"t l 8.f o th: .. "J ).. r.N3 
( OHfil I t.J-(it'>t>D Jr 

'~'.""'"""' 82 Community Behavioral Health Services 

'""-""""""-'""'"""'""o. HM-14-6442-MH 
:..v..r;;, 

7/30113 o> 
oKtruwu.c.t::ci:iM<:fiWt,mrn i'-E,i::i'..:l:;C:Ji&ii:.<J 

AMOUNT or °HHS: f:.NCUl\\BAANCE $ 8,422,801 !OTALAPPROVEDCO!JTRACT $ 51,728,151 BPHM0.9(lo0045 · 1EM..~ ll.!tG. 
~ 

;). ~~.:..;;; t~=·1-.J!" n.1~:~:: 1SE":iiiiiir~'.'iii-::'f. :~.,~ ·:~:t.... ;;~·=6,.~1~;;'~t.:.:~:t:;1;r....,.. 

CMSS442 
t:t;·N!f(Jt.::1:.:i1t 

Crestwood 13,;havioral Health, Inc. 

52-0 Capitol Mal!, Suite 800 
Sacramento, CA 958144716 

·~.;r..v;~·r....:. 47850 """"'-
AO"..JRESS 

n:;:>w; cl ;:f;.·.'M-~i~t 

M<mthty 
COMMODITY OR S'ERVICC C.OOE tf. 

F .. "'<Sf< Mo 68-03•99495 
"'""" (916) 471-2235 

RETAfhlAGE REQUIRED, 

IF YES. AMOVNi O~ '/"" 

DE.1'Att.ED DEsC~l~rlON Of SERVlCE.S ANO PRODUClS 

7400·20 
FY 13-14 Renc:.wal 
Coolract Tenn: 
iOJ·\108 - S/30113 

Award J_ Cottthlg0ncy 

Prla'v. Balance 

PROFSERV - BID 

~~ 

Pl{EPARED BY lf'ttrl/ 

Brenda Mendieta 
Princip"l Clerk 

Phone# 256•3490 

·~~,~· 

Fax:t 

FY08/09 Encumbered $ 
FY09/10 Encumbered $ 
FY10111 Encumbered $ 
FY11/12 Encumbered $ 

FY11/12 En~mbered $ 
FY12113 Encumbered $ 
FY12/13 Encumbered S 

FY 12-13 no cost mod S 

FY 13/14 Encumbering $ 

FY 14115Tobeencumb S 
Total contract I $ 

252-3088 

// 
;APPRC\1-l!OEl'i i ~- 1

' 

" f.: _,,,,.. (!.'1$:.J~') J;,,, - __ ... _!tl~~_ii.'11'1; 
Line. I Oil<!uma-i-1 Nfn!.1e\ . .). • i 

l 
Nu. 

f 
NtuYtber 1 Stilllk..t A~~·,{;unt 

4,739,976 
7.704,785 
8,071,785 
7,869,000 

175,700 
6,930,-093 
1,492,708 

8,818,673 
4,409,337 

50,212,057 

a-.:iMt:IO=l:Ct!~16J~ 

lndexCode 

2013-08/09 
01 

Confingen<::y 

· New B;:ilance 

$ 
$ 1,516,094 

!!l 

oEl~'E~i'C !D.c::·-:Ii.~·m:;s::$..i'~.;:;v;:;;.r~~r'" (Inter-Office) 

PH&P Accounting Office 
1380 Howaltl St., Rm.447. 
San Francisco, CA 94103 

$ 
$ 
$ 

$ 
$ 
$ 
$ 

$ 
$ 

$ 

'fEsrNO~ NO 

Encomb. I Blanket 

Total Total 
4,739,976 
7,704,785 
8,071,785 
7,869,000 

175,700 
6,930,093 
1,492,708 

Same 

INSUR.At~CE 

fil;OL'fRED 

~.,,.OfiKER'S 

COMP 

COMP. GE!-.r. 

LlABlllTY 

AUJDMOBllE· 

UMSR£LlA 

ROEUTY BONDI 

COMM. BLANKET 

OTHER Prof. 

AMOUN1 

$1,000,000 

$1,000,000 

$1,000,000 

(= iniiia; p)-1 amt) 

NIA 

INStJR!\NCE· Liab. $2,000,000 

EXPIRATION 

Qfil 

1/1/2014 

1/1/2014 

9/1/2013 

1/1/2014 

AiT1\CHMENTS ~ Pte:asu ~ntlfy by ttll~ ,;;, df::;;lctipU011 

8,818,673 

45,so2,120 rf· ··. SYSl'f.'M U~~£ 

APPROVALS 

IM,;f~p,!µ.$. 511PPLlt!S. 4 SESl.vtaEs~ f'\l'~~ 

REALPRO!'£lttY L.E/\s2s & RENT •bll\!fcTOR. ol=~Ol'J;:Fl'JY 

Ptoject 

S:uh-Oblect Ussr Code ,j t'.rojQcf ! Detait 

Grant 

Grant Deb!JI 

CONJRO~Lf;R: 

AJ)OENOIJM 
ATTACMEO 

ATTACH: 

!X1 
!Xi 
rxl 

n 
n 
!Xl 

D 

D 
8,811 00 HMHMLT730416 02789 ! 8,818,673 t 00 (HMHMLT730416 l 02789 \ .~~ -sl<::7n 

l ; 1 ; l ·I { Nos.o1Pagos __ _ 

4 I \ l 

5 Total ! 8,818,673 I oo 



ADPlCS/FAMIS ·FY 13-14 0.19;.,., 

CITY/COUNTY OF SAN FRANCJSCO "'"""""'1*".''"""" x 
CONTRACT PURCHASE ORDER JNPUT FORM ..,..,.,.. 

,,..,.,,,,, 
Comp/ct~ for C<mtr~<:~ (kcial' ttP.' A~~YJ~U~"5> and Conuaets 

AMOUNI Of THIS ENCUt.16RANC£ $ 8,422,801 TOTALAP?ROVED CONTRACT $ ___§1,728, 151 
6tl"'J:.~~!!_!r.L_n!Af~tr1 ~.r.tW•f:i"~1-!.i( ;.;'..'M~ ·:··,;:::-s.:.(.:·j:"..;!.,.·,\l:,~:.::,,,;:t~t;O. 

CMSS442 2013-08/09 
'.:·'.ll~!ii.:i\~16'i 

Crestwood Behavioral Health, Inc. 
620 Capitol Man, Suite·800 
Sacl'l!mento, CA 958144716 

::1:'..r;::..:;;R1;:;• 47850 '""" 01 
OEL.l'l~TO' 

, • l~CClilE:SS 

:f.1tt.1~;:.p,;·Jri0~1 

fE""''" ""· 68-03-99495 
P'W"•' (916} 471 •2235 

RET At NA\;~ ~U'JIREO. 

Monthly lt•YES,AMouNi.oR% 
coMMO.Oln' ORS'ER\:ICC:. CUDC. # to-ETAIL£0 DESCRIPTION OF SERVICES ANO PRODUCTS 

7400-20 

PROFSERV - BID 

~~ 

PR.!!PARED BY (Print} 

Brenda Mendieta 
Principal Clerk 

• .,..... 255-3490 Fu# 

FY 13-14 Renewal 
Contract Term: 
1011108 -ll/3()/13 

FY08/09 Encumbered 
FY09i10 Encumbered 
FY10/11 Encumbered 
FY11/12 Encumbered 

FY11/12 Encumbered 
FY·\2i13 Encumbered 
FY12113 Encumbered 

FY 12-13 no cost mod 

FY 13l14 Encumbering 

FY 14115 To be encumb 
Total ccmtract 

252-3088 

APPl\01/li&.9'( 
/ -, 

A.W-d.'(d 

$ 4,739,976 
$ 7,704,785 
$ 8,071,785 
$ 7,869,000 
$ 175,700 
$ 6,930,093 
$ 1,492,708 

$ -
$ s,e·ts,sn 
$ 4,409,337 
$ 50,212,057 

Con\1ngeney I Coniing~ncy 

Prev. Balance New Balance 

$ 

$ 
$ 

$ 

$ 
$ 
$ 

$ 
$ 

$ 
$ 1,s1s,094 I s 

YES/NO; 

Encumb. 

Total 

4,739,976 
7.704,785 
8,071,785 
7,869,000 

175,700 
6,930,093 
1,492,708 

8,818,673 

45,802,720 

DOCUMENT NUMBER 

DPl-41"' J4-otJo::t.iil? 
e,·oH,Mi'tii<~t't> ;_s-

NO 

Blanket 

Total 

APPROVALS 

Same 

~,I . 
V.l'•Tkf!.IA!.S, ~prµc:.,Jr. ~n,...css -1'\U\:;'Hl.SiOR 

:sW:•Ml~Er-li' 82 Community Behavioral Health Services 
:'.:.(Ji!Jt:l=!~J£ft:t:.1lil\O.:.l.C 

HM-14-6442-MH 
; . .-,~:: PAGS 

7130113 
omo.QUii:"CO/ol.Tft,11,CTl'IUMlii!:R F!J;·;C,i:Jfu~illi-

BPHM09000045 .1: 7(1113 
6(30114 

JNSU~ANCE 

Efill.\l!RW 
WoRKER'S 

COMP 

COMP.GEN. 

l..IABP-1TY 

AU'fciMOB!LE 

lJMBn:ELLA 

FIDEUTY BONDI 

oc.~:t.t:rM;1CE.li .:;::;..;~-.;,:~1e1t. (Jnter-Office) 

PH&P Accounting Office 
1380 Howard St., Rm. 447 
San Francisco, CA 94~03 

°EXf'lR.o;.TtZ.11'~ 

AMOUNT ~ ATTACH: 

$1,000,000 1r112014 m 
$1,000,000 1/112014 fXl 
$1,000,000 911/2013 m 

n 
(; initi~l Pt1 amt) 

COMM. BLANKET NIA n 
omER Prof. 
INSURANCE- Liab. $2,000,000 11112014 m 
A'ITAcHMC.NTS - Preas-a itf.ent1r1 L"7 Ult-:?. or dt:S<;!iptioo 

D 
S'iSTCMUSE 

f/,,£ A 
{S1'1;1:.!!l!t!!J \V \ . ...__.;(r{'mu.rk)f I no.•.r.c\:lRC.0Min1~sio11 l ~EW.l>f"IC!'l."1!.1'Y~S~?."'-1?.!'1-Dt~;;c.1~1toi=~l'£rrrY l coNTP.OLlER 

Liou ------~om~ ~ ,,,.._ - Ptojttct Grant l 
I ' AODENOVM . I D 

No. N!Jmbet' .Suff!:i: Amount lndexCode Sub.object Oetail Grant Oe~ll i AlTAGtiED 

1 I 8,818,673 00 HMHMLT730416 "02789 I 

n~-- 1 1 - 1 ~ - 1 ~ - ~ 1 r 1 1 .... __ 1 

: : ""' ; '""'" 00 : ? - ~ : : _J 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of thiS 1st day of July, 2013, in 
San Francisco, California, by and between Crestwood Behavioral Health, Inc. ("Contractor"), 
and the City and County of San Francisco, a municipal corporation ("City"), acting by and · 
through its Director of the Office of Contract Administration. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agree1nent (as defined below); 
and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to extend the term of the contract, increase the contract amount, and 
update standard contractual. clauses; 

NOW, THEREFORE,. Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated October l, 
2008, Contract Number BPHM09000045, between Contractor and City, as amended by this first 
amendment. 

b. · Other Terms; Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms· in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 2. Term of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to 
June 30, 2013. 

The City shall have the sole discretion to exercise the following options pursuant to 
RFP-1-2008 elated January 29, 2008 to extend the Agreement tenn: 

Option 1: July .1,2013 .- June 30, 2014 
Option 2: July 1, 2014 - rune 30, 2015 
Option 3: Jilly I, 2015- June 30, 2016 

P-550 (7-1 I) 
CMS#6442 

l of20 7/I/13 



Option 4: July 1, 2016- June 30, 2017 
Option 5: July 1,,2017 ·~. JUQ.e 30~ 2018 

. . l . . . . . . ' 

Such sectii:m is hereby amended in: its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to 
. December. 31, 2014. 

. . 
The City shall have·the sole disyretion.to exercise the following options pursuant to RFP-1-2008 
dated January 29, 2008 to extend the Agreement term: · 

Option 1: July 1, 2014 - June 30, 20.15 
Option 2: July 1, 2015- June 30, 2016 
Option 3: July 1, 2016 - June 30, 2017 
Option 4: July 1, 2017 - June 30, 2018 

b. Se¢tion 5. '.Compensation of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as. set forth in Section 4 of this Agreement, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has been performe~ as of the 1st day of the 
iinrnediately preceding month. In no event sha.11 the amount of this Agreement exceed Forty 
Eight Million; Sevei.i Hundred Eighty Seven Thousand, One Hundred Fifty Six Dollars 
($48, 787, 156). The breakdown· of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth 
~~. . . 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by The Department of Public Health as being in.accordance with this 
Agreement. Gity :may;withhold payment to Contractor in any instance in which Contractor has 
ffilled or refused to sath;fy ai1y·materjal obligation provided for under this Agreement. 

Iii no event shall City be liable for interest or late charges for any late payments. 
. . 

Such section is hereby amended in its entirety to read.as follows: 

5. . Compensation 
.... ·. 

Compensatibn shal(be ciade in monthly payments on or before the 30th day of each month 
for work, as set forth in Section'4 of this Agreement, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the .1st day of the 
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immediately preceding month. In no event shall the amount of this Agreement exceed Fifty One 
Million Seven Hundred Twenty Eight Thousand One Hundred Fifty One Dollars ($51,728,151). 
The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herei.l). 

No charges sha'llbe incurred under this Agreement nor shall any payments beco~e due to 
Contractor until reports, services, or both,.required under this Agrnement are received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

c. Section 8. Submitting False Claims: Monetary Penalties of the Agreement 
currently reads as follows: 

8. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or 
consultant who submits a false claim shall be liable to the City for three times the amount of 
damages which the City·sustains because of the false claim. A contractor, subcontractor or 
consultant who submits a false claim shall also be liable to the City for the costs, including 
attorneys' fees, ofa civil actfon brought to recover any of those penalties or damages, and may 
be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
officer or employee of the City a.false claim or request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; ( c) . conspires to defraud the City by getting a false claim allowed or paid 
by the City; ( d) knoWingly makes, uses, or causes to be made or used a false record or statement 
to conceal, avoid, or decre~se an obligation to pay or transmit money or property to the City; or 

. ( e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a 
reasonable time after discovery of the false claim. · 

Such section is hereby amended in its entirety to read as follows: 

8. Submitting;False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or 
consultant who submits a false claim shall be liable to the City for the statutory penalties set 
forth in that section. The text of Section 21.35, along with the entire San Francisco. 
Administrative Code is available on the web at 
http://www.municode.com/Library/clientCodePage.aspx?clientID=4201.· A contractor, 
subcontractor.or consultant will be deemed to have submitted a false claim to the City if the 
contractor,. subcontractor or consultant: (a) knowingly presents or causes to be presented to an 
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officer or employee of the City a false claim or request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
·approved by the City; ( c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; ( d) knowingly makes, uses; or causes to be made or used a false record or statement 
to conceal, avoid, o~ decrease.an obligatfon to pay or transmit money or property to the City; or 
(e) is a beneficiary·of ai:i iri.advertent submission of a false claim to the City; subsequently 
discovers the :falsity of the claim, and fails to disclose the false claim to the City within a 
reasonable time after discovery of the false claim. 

d. Section 15. Insurance of the Agreement currently reads as follows: 

1.5. . Insurance 

a. . Without in: any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amm.mts and coverages: 

(1.) Workers' Compensation, in statutory amounts, with Employers' 'Liability 
Liniits not less than $1,000,000 each accident, injury, or illness; and 

. (2) · . Commercial General Liability Insurance with limits not less than 
$1,000,000 .each occurten:c:e:·combined Single Limit for Bodily Injury and Property Darri.age, 
including Contractual Liability, Personal Injury, Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with limits not less than 
$1;000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable 

(4) Professional liability insurance with limits not less than $1,000,000 each 
claim with respect t.o negligent acts, errors or omissions in connection with professicmal services 
to be provided under this Agreement. 

b. Commercial Gerieral Liability and Commercial Automobile Liability Insurance 
policies must provide the following: 

(1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

(2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 

c. All policies shall provide thirty (30) days' advance written notice to City of 
reduction or nonrenewal of coverages cir can.cellation of coverages for any reason. Notices shall 
be sent to the follovdng address: 
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Office of Contract Management and Compliance 
Department of Public Health · 
101 Grove Street, Room· 3 07 
San Francisco, California 94102 

d. Should any of the required insurance be provided under a claims-made form, 
Contractor shall :n;laintainsuch coverage continuously tlu·oughout the term of this Agreement 

. and, without lapse, for.· a iforiod of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims~made policies. 

e. Should any of the required insurance be provided under a fom1 of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. . . . . . 

f. Should any requfred insurance lapse during the tenll of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence ofreinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

g. . . Before col1111)encing any operations under this Agreement, Contractor shall 
furnish to City·c~rtificat~s·ofinsurarice and additional insured policy endorsements with insurers 

. with ratings 'comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satis:factory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

h. . Approval of the insurance by City shall not relieve or decrease the liability of 
Contractor hereunder. . 

Such section is ber.eby·am~nded in· its entirety to read as follows: 

15. Insurance 

. a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, msurance in the following amounts and coverages: 

. . l) '· .. '. Work:ers" Compensation, in statutory amounts, with Employers' Liability 
Lii:nits not ress.than.$1,000;ooo,eachacddent, injury, or illness; and 

2) Commercial Genetal Liability Insurance with limits not less than . 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Products and Completed Operations; and 
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3) Commerei.al Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury-and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

. . · 4) Profossional.liability insurance, applicable to Contractor's 
professiqn, withlimit.s not less than $1,000,000 each claim with respect to negligent acts, errors 
or omissions in conhe«:;tion;with --professional services to be provided t.mder this Agreement. 

. . 

b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

· 1) . Name as Additional Insured the City ai1d County of San Francisco, its 
Officers, Agents, and Employees. 

. · 2} .. , · 'rhat sV.ch p~licies are primary insurance to any other insurance availabte 
to the Addi.tfonal 111sureds, with' respect to any clairns arising out of this Agreement, and that 
insu~a.nce applies separately. to each insured· against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive 
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the 

/ payment of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
effect this waiver of subrogation: The Wprkers' Compensation policy shall be endorsed with a 
waiver of subrogation in favor of the City for all work performed by the Contractor, .its 
employees; agents and subcontractors. 

d. All policies shall provide thirty days' advance written notice to the City of 
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall 
be sent to the City address in the "Notices to the Parties" section. 

e~ Should any of the required insurance be provided under a claims-made form, 
Contractor sl1all rµaintain such coverage continuously throughout the tenn of this Agreement 
and, without lapse, for a perl.od of three years beyond the expiration of this Agreement, to the 
effect that; should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a f01111 of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 

. shall be doll;ble th.e_ occur.rence or _claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

. . 
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h. Before commencing any operations under this Agreement, Contractor shall 
furnish to City certificates of insurance and additional insured policy endorsements with insurers 
with ratings comparable to A~, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above .. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

i. . Approval of the insurance:by City shall not relieve or decrease the liability of 
·Contractor hereunder. 

j. If a subcontractor will be used to complete any portion of this agreement, the 
Contractor· shall ensure that the subcontractor shall provide all necessary insurance and shall 
name the City and County of San Francisco, its officers, agents and employees and the 
Contractor listed as additional insureds. · 

k. . Any.ofthe..terirts of conditions of this Section 15 may be waived by the City's 
Risk Manager fa writing, and attach{)d to this Agreement as Appendix C. Such waiver is fully 
incorporated herein. The waiver shall waive only the requirements that are expressly identified 
and waived, and under such terms and conditions as stated in the waiver. 

e. Section 16. Indemnification of the Agreement currently reads as follows: 

16. Indemnification 

Contractor Agrees tti defend, indemnify and hold harmless the City. and County of San 
Francisco, its officers, employees and agents, from any and all acts, claims, omissions, liabilities 
and losses by whomever asserted arising out of acts or omissions of Contractor in the 
performance of the scope of work except those arising by reason of the sole negligence of the 
City and County of San Francisco, its officers, employees and agents. 

· City . and County of San Francisco agrees to defend, indemnify and hold harmless 
Contractor; its officers, emplOyees and agents, from any and all acts, claims, liabilities and losses 
by whomever asseited aristhg out 'of acts .or omissions of the City and County of Sa!1. Francisco 
in its obligations under this agreement except those arising by reason of the sole negligence of 
contractor, its officers, employees and agents. 

In the event of concurrent negligence of City, its officers, employees and agents, m1d 
Contractor m1d its officers, employees and agents, the liability for any and all claims for injuries 
or damages to persons and/or property shall be apportioned under the California theory of 
compa,rative negligence as presently established or as m~y hereafter be modified. 

Contractor shall hide1n11ify and hold City hannless from all loss and liability, including 
attorneys' fees, court costs.and all other litigation expenses for any infringement of the patent 
rights, copyright, trade secret or any other proprietary right or trademark, and all other 
intellectual property claims of any person or persons in consequence of the use by City, or any of 
its officers or agents, of aiticles or services to be suppli~d in the perfonnance of this Agreement. 
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Such section is hereby amended in its entirety to read· as follows: 

16~ : I.mJemnification : . 

Contractor shall hi:demnify.and save harmless City and its officers, ·agents and employees 
from, a11d, if requested, shall defend them against any and all loss, cost, damage, injury, liability, 
and claims thereof for injury to or death of a person, including employees of Contractor or loss 
of or damage to property, arising directly or indirectly from Contractor's performance of this . 
Agl'eement, including, but not limited to, Contractor's use of facilities or equipment provided by 
City or others, regardless of the negligence of, and regardless of whether liability without fault is 
imposed or sought .to be imposed on .City, except to the extent that such indemnity is void or 
otherwise µti.enforceable tinder applicable law ill effect on or validly retroactive to the date of 
.this Agreenient, and except where such loss, damage, injury, liability or claim is the result of the 
active negligence or willful misconduct of City and is not contributed to by any act of, or by any 
omission to perform some duty imposed by law or agreement on Contractor, its subcontractors or 
either' s agent or employee. The foregoing indemnity shall include, without limitation, 
reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify 

. City, Cqntractor specifically aclmowledges and agrees that it has an immediate and independent 
obligation to defend City froin any claim which actually or potentially falls within this 
indemnification provfaion, even if the allegations are or may be groundless, false or fraudulent, 
which obligation arises at the time such claim is tendered to Contractor by City and continues at 
all times thereafter. Contractor shall indemnify and hold City harmless from all loss and · 
li~bility, including attorneys' fees, court costs and all other litigation e~penses for any 
infringement of the patent rights, copyright, trade secret or any other proprietary right or 
trademark, and all other intellectual property claims of any person or persons in· consequence of 

. the use l;ly City, or any of its officers or agents, of articles or services to be supplied in the 
· performance 0f this Agree1tient.: · 

f. Section 20. Default; Remedies of the Agreement currently reads as follows: 

20. Default; Remedies 

. · (1) · Contractor fails or .refuses to perform or observe any term, covenant or 
condition contained in any.ofthe following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 
55, 57, 58, and item 1 of Appendix D attached to. this Agreement. 

(2) Contractor fails or refuses to perfom1 or observe any other term, covenant 
or condition contained in this Agreement, and such default continues for a period of ten days 
after written notice thereof.from City to .Contractor. 
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(3) Contractor (a) is generally not paying its debts as they become due,. 
(b) files, or consents by answer or otherwise to the 'filing' against it of, a petitionf or relief or 
reorganization or arrangement or any otl1er petition in bankruptcy or for liquidation or to take 
advantage of' any bankruptcy, insolvency or other debtors' relief law of any jurisdietion, ( c) 
makes ar1 assignm:ent fo:r the benefit of its creditors, ( d) consents to the appointment of a 
custodian, ·receiver, trustee or other officer with similar powers of Contractor or of any 
substantial part of Contractor's property or ( e) takes action for the purpose of any of the 
foregoing. 

( 4) A court or government authority enters an order (a) appointing a 
. custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with 

respect to any substantial part of Contractor's property, (b) constituting an order for relief or 
approving a petition for relief or reorganization or arrangement or any other petition in 
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other . 
debtors' relief law of any jurisdiction or ( c) ordering the dissolution, winding-up or liquidation of 
Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal 
and equitable remedies, including, without limitation, the right to terminate this Agreement or to 
seek specifkperformance of all or any part ofthis Agreement. In addition, City shall have the 
right (but no obligatioJ).) tq .cure (or cause to be cured) on behalf of Contractor any Event of 
Default; Contractor shall pay to: City on demand all costs and expenses incurred by City in 
effecting ·si:ich cure, with interest thereon from the date of incurrence at the maximum rate t11en 
permitted by law. City shall have the right to offset from any amounts due to Contractor under 
this Agreement or any other agreement between City and Contractor all damages, losses, costs or 

. expenses incurred by City as a result of such Event of Default and any liquidated damages due 
from Contractor pursuant to the terms of this Agreement or any other agreement. 

c. All remedies'Provided for in this Agreement may be exercised individually or in 
combination with:any oth:er remedy available hereunder or under applicable laws, rules and 
regulatio·ns. The exercise ·of any remedy shall not preclude or in 4tllY way be deemed to waive 
any other remedy. · · · 

Such section is hereby amended in its entirety to read as follows: 

20. Def~ult; Remedies 

A. .. :· Each of the follo~ng shall constitute an event of default ("Event of Default',') 
under thi.s Agreement: · 

, 1) Contractor fails or refuses to perform or observe any term, covenant or 
condition contained in any of the followiJ.1.g Sections of this Agreement:· · 

8. Submitting False Claims; Monetary 
Penalties. · 

10. JaX:es· 
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Insurance 55. Supervision of minors 15. 
24: Proprietary or confidential information of 

City· . . 
57. Protection of private information 

30. Assigiurtent 58. Graffiti removal 

2) Contractor fails or refuses to perform or observe any other term, covenant 
or condition contained in this Agreement,- and such default continues for a period of ten days 
after written notice thereof from City to Contractor. 

3) Contractor (a) is genetally not paying its debts as they become due, (b) 
files, or consents by answer (lr otherwise to the filing against it of, a petition for relief or 
reorganization or :El.1.'.raj1geme1it o·r' any other petition in bankruptcy or for liquidation or to take 
advantage of any bankruptcy; insolvency or other debtors' relieflaw of any jurisdiction, (c) 
makes ari assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any 
substantial part of Contractor's. property or ( e) takes action for the purpose of any of the 
foregoing. 

4) · A court or govermnent autl1ority enters an order (a) appointing a 
custodian, receiver, :trustee:ot other·officer with similar powers with respect to Contractor or with 
respect to any. substantial 'part of Contractor's property, (b) constituting an order for relief or 
approving a petition for relief or reorganization or arrangement or any other petition in 
bankruptcy or for liquidation or tci 'take advantage of any bankruptcy, insolvency or other 
debtors' relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of 
Contractor. 

. B. On and aft~r any Event of Default; City shall have the right to exercise its legal 
· and equital* remedies, in¢luding, without limitation, the right to terminate this Agreement or to 

seek specific ·performance of.all or· any part of this Agreement. In addition, City shall have the 
right (but no obligation) to cure (or cause to be cured) on behalf of Contractor any Event of 
Default; Contractor shall pay to City· on demand all costs and expenses incurred by City in 
effecting such cure, with interest thereon from.the date of incurrence at the: maximum rate then 

·permitted by law. City shall have the right to offset from any amounts due to Contractor under 
this Agreement or any other agreement between City and Contractor all damages, losses, costs or 
expenses incurred by City as a result of such Event of Default and any liquidated damages due 
from Contractor pt~rsu;mt .. to·the terms of this Agreement or any other agreement. .. 

C. All remedies provided for in this Agreement may be exercised individually or in 
combination with any other remedy available hereunder or under applicable laws, rules and 

. regulations. The exercise of any remedy.shall not preclude or in any way be.deemed to waive 
any other remedy. 

g. Section 22. Rights and Duties upon Termination or Expiration of the 
Agreement curren~ly reads as. follows: . 
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22. Rights and Duties upon Termination or Expiration 

a. . .. Thi.s. Seetion :and. the following Sections of this Agreement shall survive 
termination ot e:x'piration ofdiis· Agreement: 8 through 11, 13 through 18, 24, 26, 27, 28, 48 
through 52, 56, 57 and item 1 of Appendix D attached to this Agreement. 

b.. Subject to the immediately preceding subsection (a), upon termination of this 
Agreement prior to expiration of the term specified in Section 2, this Agreement shall terminate 
and be of no further force or effect. Contractor shall transfer title to City, and deliver in the 
manner, at the times, and to the extent, if any, directed by City, any work in progress, completed 
work, supplies, equipment,. and other materials produced as a part of, or acquired in connection 
with the per:fo1mahce of this Agreement, and any completed or partially completed work which, 
if this Agreement had been completed, would have been required to be furnished to City. This 
subsection shall survive tennination of this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

22. . Rights and Duties upon Termination or Expiration 

This Secti~n ahd the.following Sections of this Agreement shall survive termination or 
expiration of this Agteement: · · 

8. 

9. 
10. 
11. 

13. 
14. 

15. 

16. 
17. 
18. 

Submitting false claims 

Disallowance 
Taxes 
Pajmep.t does riot imply acceptance of 
work.'.··· .... ·.· · -.; 

Responsibility for equipment 
Independent Contractor; Payment of 
Taxes and Other Expenses 
Insurance 

Indemnification 
Incidental an.cl Consequential Damages 
Lia'Qility ofCi1y , . 

24. Proprietary or confidential 
information of City 

26. Ownership of Results 
27. Works for Hire 
28. Aw:lit and Inspection of Records 

48. Modification of Agreement: 
49. Administrative Remedy for 

Agreement Interpretation. 
50. Agreement Made in California; 

Venue 
51. Construction 
52. Entire Agreement 
56. Severability 
57. Protection of private information 

Subject to the i1mnediately·preceding sentence, upon termination of this Agreement prior 
to expiration of the term specified in Section 2, this Agreement shall terminate and be of no 
further force or effect. ·contractor shall transfer title to City, and deliver in the manner, at the 
times, and to the extent, if any, directed by City, any work in progress, completed work, supplies, 
equipment, and ot}1er.111aterials produced as a part of, or acquired in connection with the 
performance 6fthis .. .Agreenient, apd any completed or partially completed work which, if this 
Agreement.had been completed; would have been required to be furnished to City. This 
subsection shall survive termination of this Agreement. · · 
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h. Se~tion 24. Proprietary or Confidential Information of City of tlte 
Agreement, currendy; reads· as follows!. 

. .: : . . 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or 
services under this Agreement or in contemplation thereof, Contractor qJ.ay have access to 
private or confidential information which may be owned or controlled by City and that such 
information may contain proprietary or confidential details, the disclosure of which to third 
parties may b~ daµiaging .to ·City. Contractor agrees that all information disclosed by City to 
Contractor· shall be held in 'confidence and used only in performance of the Agreement. · 
Contractor· shall exercise the same standard of care to protect such information as a reasonably 
prudent contractor would use to protect its own proprietary data. 

b. Contracror shall maintain the usual and customary records for persons receiving 
Services under this Agreement. Contractor agrees that all private or confidential information 
concerning persons receiving Services UP..der this Agreement, whether disclosed by the City or by 
the indiv,iduafs. th~ms¢Jyes,. shall be J:ieLd in the strictest confidence, shall be used only in 
performance oftlii'S:Agreement, and ·shall be disclosed to third parties only as authorized by law. 
Contractor understands and agrees that this duty of care shall extend to confidential inf01mation 
contained or conveyed in any form, incluqing but not limited to documents, fi.ies,.patient or client 
records, facsimiles, recordings, telephone calls, telephone answering machines, voice mail or 
other telephone voice recording systems, computer files, e~mail or other computer network 
communications, and computer backup files, including disks and hard copies. The City reserves 
the right to terminate this Agreement for default if Contractor violates the terms of this section. 

c. · · c6htractor·sliall !lla,i.ntain its books and records in accordance with the generally 
accepted standards for such books ·and records for five years after the end of the fiscal year in 
which Services are furnished m1der thi's Agreement. Such access shall include making the books, 
documents and records available for inspe~tion, examination or copying by the City, the 
California Department of Health Service~ or the U.S.' Department o.fHealth and Human Services 
and the Attorney General of the United States:at all reasonable times at the Contractor's place of 
business or at such other mutually agree?bleJocation in California. This provision shall also 
apply to any subcontract under this Agree:inent and to any contract between a subcontractor and 

· related .. orgaµizations of the.subcontractor,. and to their books, documents and records. The City 
aclmowledges its duties and responsibilities regarding such records under such statutes and 
regulatio11.s. · · · · 

d. The City owns all records·of persons receiving Services and all fiscal records 
funded by this Agreement if Contractor goes out. of business. Contractor shall immediately 
transfer possession of all these records if Contractor goes out of business. If ibis Agreement is 
terminated by either party, or expires, records shall be submitted to the City upon request. 

. . : . . . . . 

e. · · " · All of the ~eports, inform.atio11, and other materials prepared or assembled by 
Contractor underthis·Agreement shall be submitted to the Department of Public Health Contract 
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Administrator and_ shall not be divulged b'y Contractor to any other person or entity without the 
prior written permission of.the Contract Administrator listed in Appendix A. 

. . . . . . . . : 

Such section is hereby a.mended in: its ·entirety to read as follows: 

24. Proprietary or Confidential Infonnation of City.'· 

Contractor understands and agrees that, in the perfonnance of the work or services under 
this Agreement or in contemplation therebf, Contractor may have access to private or 
confidential information which may be owned or controlled by City and that such information 
may contain. propri_etary c)i: 'confid~ntial' details, the disclosure of which to third parties may be 
damaging to City;· Contra.Cior agrees that all information disclosed by City to Contractor shall be 
held in con:fide~1ce and used only in performance of the Agreement. Contractor shall exercise the 
same standard of care to protect such information as a reasonably prudent contractor would use 
to protect its own proprietary data. 

i. Section 25. Notices to the Parties currently reads as follows: 

25.. Notices to the Parties 

Unless otherwise indicated elsewhere in th.is Agreement, all written communications sent 
· by the parties may be by U.S. mail, e-mail or by fa.X, and shall be addressed as follows: 

To CITY: 

And: 

Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, 4th Floor FAX: 

. SE).ll Francisco, California 94103 e-mail: 

Susie Reichert 
Community Behavioral Health Services 
1380 Howard Street, 5tl1 Floor FAX: 
San Francisco, CA 94103 e-mail: 

To CONTRACTOR: Crestwood Behavioral Health, Inc. 
7590 Shoreline Drive FAX: 

e-mail: Stockton, California 95218 

Any notice of default must be sent by registered mail. 

Such section is hereby amended in its entirety to read as follows: 

25. Notices to the Parties. 

(415) 252-3088 
David.Folmar@sfdph.org 

(415) 255-3657 
Susie.Reichert@sfdph.org 

(209) 957-2671 
gzeyen@cbhi.net 

Unl~ss. o~henttSe:indicate~ elsewhere.in this Agreement, all written communications 
sent by ·the parties may be.by U.S. :mail, e-mail or by fax, and shall be addressed as follows: 
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To City: Office of Contract Management and Compliance 
. Department of.Public Health 

· · · 138'0 Howard Street, 4111 Floor 
Sati.Francisco, CA 94103 

To Contractor: Crestwood Behavioral Health, Inc. 
520 Capitol Mall, Suite 800 
Sacramento, CA 95814 . 

Any notice of default must be sent by registered mail. 

j. · Sectfon 28. Aitdit and Inspection of Records currently reads as follows: 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular 
business hours, accurate books and accounting records relating to its work under this Agreement. 
Contractor will permit City to audit, examine and make excerpts and transcripts from such books 
and records; anq t<;> make audits. of all invoices, materials, payrolls, records or personnel and 
other datp. related tel' all other ·matters covered by this Agreement, whether funded in whole or in 
part under this Agreement. Contractor shall maintain such data and records in an accessible 
location and condition for a period of not less than five years after final payment under this 
Agreement or until after final audit has been resolved, whichever is later. The State of California 
or any federal agency having an interest in the subject matter of this Agreement shall have the 
same rights conferred upon City by this Section. 

b. . · . Contractor shall annually have its books of accounts audited by a Certified Public 
Accou11tant:and:a:copy of.said audit report and the associated management letter(s) shall be 
transmitted to the Director of Public Health or his /her designee withln one hundred eighty (180) 
calendar days following Contractor's fiscal year end date. If Contractor expends $500,000 'or 
more in Federal funding per year, from any i:i.nd all Federal awar4s, said audit shi:~ll b~ conducted 
in accordance with OMB Circular A-133, Audits of States~ Local Governments, and Non-Profit 
Organizations. Said requirements can be found at the following website address: 
http://www.whitehouse.gov/omb/circulars/a133/a133.html. If Contractor expends less than 
$500,000 a year in Federal awards, Contractor is exempt from the single audit requfrements for 
that year, but records .rim~t be available for review or audit by appropriate officials of the· Federal 
Agency, pas.s-through entity and .General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all 
or· part of the period covered by this Agreement shall treat the service components icl.entified in 
the detailed descriptions attached to Appendix A and referred to in the Program Budgets of 
Appendix Bas. discrete program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
afo):ementiop.e4 a~ditreqUir¢j.nen~ if the contractual Services are of a consulting or person.al" 
services ilatilie, 'these .Services are p4id for through fee for service terms which limit the City's 
risk with such contracts, and it is determined that the work associated with the audit.would 
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produce undue burdens or costs and would provide minimal benefits. A written request for a 
waiver.must be submitted t() the DIRECTOR ninety (90) calendar days before the end qfthe 
Agre~ment term or c'ontraetor'sfiscal year, whichever comes first. · 

d. Any financial adjustments necessitated by this audit report shall be made by 
Contractor.to the City. If Contractor is under contract to the City, the adjustment may be made in 
the next subsequent billing by Contractor to the City, or may be made by another written 
schedule detennfued solely by the City. hi the event Contractor is not under contract to the City, 
written arrangements shall be made for audit adjustments. 

Such sectiOn is hereby·afuended. in its entirety to read as follows: 

28. Audit and Inspection of Records. 
Contractor agrees to maintain and make available to the City, during regular business 

hours, accurate books and accounting records relating to its work under this Agreement. 
Contractor will permit City to audit, exam.ine and make excerpts and transcripts from such books 
and records, and to make audits of all invoices, materials; payrolls; records or personnel and 
other data related to all other matters covered by this Agreement, whether funded in whole or in 
part under this Agre~nient: Contractor shall maintain such data and records in an accessible 
location and condition for i penod of not less than five years after final payment under this 
Agreement or untll after final al.,ldit ha$ been resolved, whichever is later. The State of California 
or any federal agency having an interest in the subject matier of this Agreement shall have the 
same rights conferred upon City by this Section. · · · 

k. Section 32. Earned Income Credit (EIC) forms currently reads as follows: 

32. . ·Earned Income Credit (EIC) Forms 

Administrative Code section 120 requires that employers provide their employees with 
IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC 
Schedule, as set forth below. Employers can locate these fonns at the IRS Office, on.the 
Internet, or anywhere that Federal Tax Fonns can be found. 

a. Contractor shall provide EIC Forms to (fach Eligible Employee at each of the 
following times: (i) withjn. thirty. days.following the date on which this Agreement becomes 
effective (unless.Contractor lias already provided such EIC Forms at least once during the · 
calendar year in which. such effediye date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar year 
during the term of this Agreement. 

b. Failure to comply with any requirement contained in subparagraph (a) of this 
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, 
within thirty days after Contractor receives written notice of such a breach, Contractor fails to 
cure such breach.or; if such breach cannot reasonably be cured within such period of thirty days, 
Contractor fails to commence· efforts to C1,J.re within such period or thereafter fails to diligently 
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pursue such cµre to completion, the City may pursue any rights or remedies available under this 
· Agreement or un~r. applicable law. 

c. Any Subcontract entered into by Contractor shall.require the subcontractor to 
comply, as to the subcontractor's Eligible Employees, with each of the terms of this section. 

· d. . Capitalized tenns used in this Section and not defined in thig. Agreement shall 
·have the meanings assigned to such terms in Section 120 of the San Francisco Administrative 
Code. 

· Such section is hereby amended in its entirety to read as follows: 

32. Earned Income Credit (EIC} Forms · 

Administrative Code section 120 requires that employers provide their employees with 
IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC 
Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or ~ywhere.thatFe.deral Tax Forms can be found. Contractor shall provide EIC Forms 

· to each Eligible·Empfoye~ at each of the following times: (i) within thirty days following the 
date on which this Agree1nent becomes effective (unless Contractor has already provided such 
EICForms at least once during the calendar year in which ·such effective date falls); (ii) promptly 
after any Eligible Employee is hired by Contractor; and (iii) annually between Janum·y 1 and 
January 31 of each calendar year during the tenn of this Agreement. Failure to comply with any 
requirement contained in subparagraph (a) of this Section shall constitute a material breach by 
Contractor of the terms of this Agreement. If, within thirty days after Contractor receives writien 
notice of such a br:e~ch,. Contractor fails to cure such breach or, if such breach cannot reasonably . . . . 
be cured wiibin S\lCh period of thirty.days, Contractor fails to commence efforts to cure within 
such period or thereafter fails to diligently pursue such cure to completion, the City may pursue 
any rights or remedies available under this Agreement or .un.der applicable law. Any Subcontract 
entered into by Contractor shall require ·the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the ten:ns of.this section. Capitalized tenns used in this Section 
and not defined in this Agreement shall have the meanings assigned to such terms in Section 120 
of the San Francisco Administrative Code. 

l. · ;, : Se.ctio~ 33~ ·Local ~usiness Enterprise Utilization; Liquidated Damages currently 
reads as :foilows. · · · 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance 
. . 

Contractor, shall com.ply with all.the requirements of the Local Business 
Enterprise and Non.;.:Dfocrjmination in Contracting Ordinance set forth in Chapter 14B of the San 
Francisco A&riiniistratlve Code ·as it now exists or as it may be amended in the future . 
(collectively the "LBE Ordinance"), .provided such amendments do not materially increase 
Contractor's obligations or.liabilities, or inateiially diminish Contractor's rights, under t,his 
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Agreement.· Such provisions of the LBE Ordinance are incorporated by reference and made a 
part of this Agreement as though fully set forth in this section. Contractor's willful failure to 
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor's 
obligations under this Agreement and shall entitle City, subject to any applicable notice and· cure 
provisions set forth in this Agreement, to exercise any of the remedies provided for under this 
Agreement, under the LBE Ol;'dinance or otherwise available at law or in equity, which remedies 
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In 
addition, Contractor .shall comply fully with all other applicable local, state and foderal laws 
prohibiting discrirp.iri~tiOn and requiring equal opportunity in contracting, including 
subcontractmg. · ' 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, 
the rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement 
pertaining to LBE participation, Contractor shall be liable for liquidated damages in an amount 
equal to Contract9r's· iiet profit on this Agreement, or 10% of the total amo1mt of this Agreement, 
or $1,000, whicheveris gteatest. .°The Diredor of the City's Human Rights Commission or any 
other public official authorized to enforce the LBE Ordinance (separately and collectively, the 
"Director ofHRC") may also impose other sanctions against Contractor authorized in the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with 
the City for a period of up to five years or revocation of the Contractor's LBE certification. The 
Director ofHRC will determine the sanctions to be imposed, including the amount of liquidated. 
damages, after inyes:tigation pursuant to Administrative· Code § 14B.l 7. 

By e~1te~rnk iiuo.tl1is:Agi'ee:rn~nt; Contractor acknowledges and agrees that any liquidated 
damages assessed by the Director· of the HRC shall be payable to City upon demand. Contractor 
further acknowledges and agree·s that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years following termination or expiration of this 
Agreement, and shall mak~ ~mch records available for audit and inspection by the Director of 
HRC or the Controiler upon req:uest. 

Such section is hereby amended in its entirety to read as follows: . . ' . 

33. Local Business EnterpriseJJtiliui.tion; Liquidated Damages 

1. The LBE Ordinance. Contractor, shall comply with.all the requirenients of the 
Local Business Enterprise <;tnd Non-Discrimination in Contracting Ordinance set forth in Chapter 
14B of the San: Francisco Administrative Code as it now exists or as it may be amei1ded in the 
future (collectively the "LBE OrdinaJ.1ce"), provided such amendments do not materially increase 
Contractor's obligations or liabilities, or itnaterially diminish Contractor's rights, under thls · 
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made. a 
part of this Agreement as though fully set forth in this section. Contractor's willful failure to 
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comply ~ith ·any appUcable :i'ro~sions ofithe LBE Ordinance is a material breach of Contractor's 
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure 
provisions set forth in this Agreement,. to exercise any of the remedies provided for under this 
Agreement, under the LBE Ordinance or' otherwise available at law or in equity, which remedies 
sh~i.U be cumulative unless this Agreement expressly provides that any remedy is exclusive. In 
addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrinihwtion and requiring equal opportunity in contracting, including 
subcontracting. . . : . · 

2. Compliance and Enforcement 
a. Enforcement. ·If Contractor willfully fails to comply with any of the provisions of 

the LBE Ordinance, the rules arid regulations implementing the LBE Ordinance, or the 
provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for 
liquidated damages in an amount equal to Contractor's net profit on this Agreement, or 10% of 
the total amount of this Agreement, or $1,000, whichever is greatest. The Director of the City's 
Human Right~ Co,Inmissioi:i or any other public official authorized to enforce the LBE Ordinance 
(separately ru'id collectively, the. "Directo:i:- of HRC") may also impose other sanctions against 
Contractor authorized in the LBE ·Ordinance, including declaring the Contractor to be 
irresponsible and ineligible to contract with the City for a period of up to five years or revocation 
of the Contractor's LBE certification. The Director of HRC will determine the sanctions to be 
imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code § 14B.17. By enteriµg into this Agreement, Contractor acknowledges and 
agrees that any liquidated damages assessed by the Director of the HRC shall be payable to City 
upon demand .. Co.I,J.tractor further acknoviledges and agrees that any liqmdated damages assessed 
may be withhdd,.from.any inonies due to Contractor on any contract with City. Contractor 
agrees to maintain records necessary for monitoring its compliance with the.LBE Ordinance for a 
period of three years following terminatiop. or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director of HRC or the Controller upon request. 

m. Section 42. Limitations on Co.ntributions currently reads as follows: 

42. . Limitations on Contributions 
i • . 

. Through execution of this Agreement, Contractor acknowledges that it is familiar with 
section 1.126 ofthtf City's Campaign and Governmental Conduct Code, which prohibits any 
person who contracts. with the City for th~ rendition of personal services, for the furnishing of 
any material, supplies or equipment, for ~he sale or lease of any land or building, or for a grant, 
loan or loan guarantee, from making any campaign contribution to (1) an individual holding a 
City elective office. if.the contract must b~ approved by the individual, a board on which. that 

. jndividual serves, or a board on which an appointee of that individual serves, (2) a candidate for 
the office held.by;such indivi'duaI, .or (3) .?fl. committee coi1trolled by such individual, ·at any time 
from the co~encement of.rregotfatl.onsfor the contract until the la~er of either the termination 
. of negotiations for such contract cir six months after the date _the contract is· approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a combination or series 
of contracts approved by ~he same individual or board in a fiscal year have a total anticipated or 
actual value of $50,000 or more. Contractor further acknowledges that the prohibition on 
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. . . . . . 
act.u.al value of $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to each prospective party to the contract; each member of Contractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and · 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in th~ bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform 
each o:f the persoris describ~d in the preceding sentence of the prohibitions contained in Section 
1.126. . :. . . . . 

Such sectfon is hereby amended in its entirety to read as follows: 

42. Limitations on Contributions 

Tirrough execution of this Agreement, Contractor acknowledges that it is familiar with 
section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any 
person who ·contrricts with the-City for the rendition of personal services, for the furnishing of 
any material, supplies or equipment, for the sale or lease of any land or building, or for a grant, 
loan or loan guarantee, from making any campaign contribution to (1) an individual holding a 
City elective office if the contract must be approved by the individual, a board on which that 
individual serves, or the board of a state agency on which an appointee of that individual serves, 
(2) a candidate for the office held by such individual, or (3) a committee controlled by such 
individual, at any time from-the commencement ofnegotiations for the contract until the later of 
either the termination of negotiations for such contract or six months after the date the contract is 
approved. Contractor acknowledges that the· foregoing restriction applies only if the contract or 
a combination or series of contracts approved by the same individual or board in a fiscal year 
have a total anticipated or actual value of $50,000 or more. Contractor further acknowledges 
that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, 

. chief financial officer and chief operating .officer; any person with an ownership interest of more 
than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee 
that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that 
Contractor must in.form ·e?ch ·ofthe persons described in the preceding sentence of the 

. prohibitions contained in s·e'.ctio·n :r. J:26. Contractor further agrees to provide to City the names 
of each person, entity or committe~ descrll?ed above. 

3. Effective Date. Each of the· modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. · · 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agre~me1jt ~hall remain, 1.inchanged and in full force· and effect. · 

. " .. · 
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,. 

. . 

IN Wl1NESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. · 

CITY 

Recomme:q_<J-'ed by.: 

- arbara :arcia, MP~·--
Dh·ector 
Department of Public Health 

· Approved as to Fonni 

De1mis J. Herrera 
City Attorney 

By: 
· . Kathy Murphy 

Deputy City Attorney 

Approved: 

.'·. 

. . 
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. : ·. 
.. ·:· 

CONTRACTOR 

CRESTWOOD BEHAVIORAL HEALTH, 
INC. 

Gary L. Zeye?i ;;f7 """ 
ControUei· (/ 
520 Capitol Mall, Suite 800 
~facrame:nto-, CA 95814 

City ve11dor number: 47860 
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Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICE$ 
·Term: 7/1/13-12/31/14 · 

The following requirements are incorporated into Appendix A, as provided in this Agreement under 
Section 4. SERVICES. 

A. Contract Administrator: 
· In performipg;the SERVICE·s hereunder, CONTRACTOR shall report to Valerie Lai, 

Contract Admiriistrator for the CITY, !.or her designee. 

B. Reports: 
( 1) CONTRACTOR shall submit written reports as requested by the CITY. The 

format for the cont<~nt of such reports shall be detennined by the CITY. The timely submission of 
all reports is a necessa1y and material term and condition of this Agreement. All reports, 
including any copies, shall be submitted on recycled paper and printed on double-sided pages to 
the maximum extent p~ssible. 

. · (2):: ' CONTRACTOR agrees to submit to the Director of Public Health or his 
. des:ignated ·agent (hereinafter referred tQ as "DIRECTOR") the following reports: Annual County 
Pla1;i Data; Utilization Review Data and Quarterly Reports of De-certifications; Peer Review Plan, 
Quarterly Repmis, and relevant Peer Review data; Medication Monitoring Plan and relevant 
Medication Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome 
Data, and Data necessary for producing bills and/or claims in conformance with the. State of 
California Uniform Method for Determining Ability to Pay (UMDAP; the state's slidingfee 
scale) procedures. · 

c. , . ·. Evaluation::: i. ·: 

. CONTRACTOR shall partiCipate as requ~sted with the CITY, State and/or Federal government in 
evaluative studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR 
agrees tff meet the requirements of and patiicipate in the evaluation program and management information 
systems of the CITY. The CITY agrees that any final written repotis generated through the evaluation 
progrnm shall be made available to CONTRACTOR within thirty (30) working days. CONTRACTOR 
may submit a written response within thirty working days ofreceipt of any evaluation report and such 
response wm become part of the official rep01t. . 

D. . . Possession of Licerises/Pennits: 
CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and 

regulations of the United States, the S~ate of California, and the CITY to provide the SERVICES. Failure 
to maintain these licenses and permits shall constitute a material breach of this Agreement. · 

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff 
shall meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies 
shall be made available to reviewers upon request. · 

E. Adequate Resources: . 
CONTRACTOR.agrees th.at it has secured or shall secure at its own expense all persons, 

employees and equipment required to perfonn the SERVICES required under this Agreement, and that all 
such SERVICES shall be performed by CONTRACTOR, or under CONTRACTOR'S supervision, by 
persons authorized by law to perform .such SERVICES. 

F. 

P~550 7-11 
CMS#6442 

Admission Policy: 

July 1, 2013 
Page 1 



: .. 
. •• :' ·= ...... ·: .• i. :·. 

Admission po Ii des f~i· the -S.ERVfCEs· shall be· in writing and available to the public . .Such policies 
must include a provision that clients are accepted for care without discrimination 011 the basis of race, 
color, creed, religion, sex, age, national-Origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status, except to the ex.tent that the SERVICES are to be rendered to a specific 
population as described in Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Security 
Act and shall conform to all applicable Federal and State statues and regulations. CONTRACTOR shall 
ensure that all clients will receive the same level of care regardless of client status or source of 
reimbursement when SERVICES are to be rendered . 

.. : : 

G. · Sa~ Franci~co ResidentS Only: 
Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must 

have the written approval of the Contract Administrator. 

H. Grievance Procedure: 
CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall 

include the following elements as well as others that may be appropriate to the SERVICES: (1) the name 
or title of the.person or persm;ts authorized to make a determination regarding the gdevance; (2) the 
opportunity for the ·aggrieved party to discuss the grievance with those who will be making the 
determination; and. (3) the right·ofa client dissatisfied with the decision to ask for a review and 
recommendati.011 from the community advisory board or planning council that has purview over. the 
aggrieved service. CONTRACTOR shall provide a copy of this procedure, and any amendments thereto, 
to each client and to the Director of Public Health or his/her designated agent.(hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct SERVICES will be provided a copy of this 
procedure upon request. 

I. hlfection Control, Health and Safety: 
. (1} -CONTRACTOR must have a Bloodb'orne Pathogen (BBP) Exposure Control plan as 

defined in the California Code· of.Regulations, Title 8, §5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/S 193.html), and demonstrate coinpliance with all requfrements 
including, but not limited to, exposure determination, training, immunizatibn, use of personal 
protective equipment and safe needle devices, maintenance of a sharps injury log, post-exposure 
medical evaluations, and record keeping. · 

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff 
and clients from other communicable diseases prevalent in the population served. Such policies and 
procedure.s sh~ll include, but not be· limited to, work practices, personal protective equipment, 
staffi'dientTuberculosis:(TB) s-µi·vejllance, trainh1g, etc. 

· (3) CONTRACTOR must demm1stratepersonnel policies/procedmes for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis J. CmTy National Tuberculosis 
Center: Template for Clinic Settings, as appropriate. · · 

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. 

(5) CONTRACTOR shaJI assume liability for any and all work-related injuries/illnesses 
including infecti9\]:s exposures such as BBP and TB and demonstrate appropriate policies and 
procedures: f6r. repo1tfog .such events and providing appropriate post-exposure medical management 
as requ1red by State .w.orkers' compensation laws and regulations. 

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards incli1ding 
maintenan.ce oftbe OSHA 300 Log of Work-Related Injuries and Illnesses.· 

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies 
for use by their staff, including safe needle devices, and provides and documents all appropriate 
training. · 

p.550 7-11 
CMS#6441 

July 1, 2013 
Page 2 



( 

:· . ' 
(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with 

regard to handling and disposing of medical waste. 

J. Acknowl~ggment ofFl!ncling: 
CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any 

printed material or public announcement describing the San Francisco Department of Public Health
funded SERVICES. Such documents or announcements shall contain a credit substantially as follows: 
"This program/service/.activity/research project was fund.ed through the Department of Public Health, 
CITY and County of San Francisco." 

K. Client Fees ai1d Third Party Revenue: 
(1) Fees required by federal, state or CITY laws or regulations to be billed to the client, 

client's family, or insurance company, shall be determined in accordance with the client's ability to 
. pay and in confonnance with all applicable laws. Such fees shall approximate actual cost. No 

additional fees may be charged to the client or the client's family for the SERVICES. Inability to 
pay shall not be the basis for denial of any SERVICES provided under this Agreement. 

(2) CONTRACTOR a1,,rrees that revenues or fees received by CONTRACTOR related to 
SERVICES p~rformed ~nd materials developed or distributed with funding under this Agl'eement 
shall be.used to iricrease:the gross program fundiilg such that a greater number of persons may 
receive SER VICES. Accordhigly, these i:evenues and fees shall .not be deducted by . 
CONTRACTOR from its billing to the CITY. 

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than 
the CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be 
reported to the CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that 
no portion of the CITY'S reimbursement to CONTRACTOR is duplicated. 

L. . _: ·· · :. Biifrng '~nd Tnfonnation System 
CONTRACTOR agrees to participate.in the CITY'S Community Mental Health Services (CMHS) 

and Community Substance Abuse Service·s (CSAS) Billing and Information System (BIS) and to follow 
data reporting procedures set forth by t:he CMHS/CSAS BIS and Quality Improvement Units. 

M. Patients Rights: 
All applicable Patients Rights laws and procedures shall be implemented. 

N. · Under-Utilization.Repo1is: 
.:·· . For· any quarter'. that CONTRACTOR maintains less than ninety percent (90%) of the 

total agreed upon units of service for any mode of service hereunder, CONTRACTOR shall immediately 
notify the Contract Administrator· in writing and shall specify the number of underutilized uhits of service. 

0. Quality Improvement: 
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on 

internal standru:ds established by CONTRACTOR applicable to the SERVICES as follows: 
(1) Staff evaluations completed on an annual basis. 
{2) Persqnnel policies and procedures in place, reviewed and updated annually. 
(3) Board Review of Quality Improvement Plan. 

P. Compliance with Community Mental Health Services and Community Substance Abuse 
Services Policies and Procedures 

In the provision of SERVICES under Community Mental Health Services or Community Substance 
Abuse Services contracts, CONTRACTOR shall follow.all applicable policies and procedures established 
for contractors by Community Mental Health Services or Community Substance Abuse Services, as 

P~550 7·11 
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applicable, and shall ke~p itself' duly itiforme'd of such policies. Lack of.knowledge of such policies and 
procedures shall not be an allowable reason for noncompliance. 

Q. Worlsi!]g_Trial Balance with Year-End Cost Report 
If CONTRACTOR is a Non-Hospital Provider as defined in the State of California 

Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial 
·ha.lance with the year-end cost report. 

R. . 11~ lledubtiOil , · . · . 
The program has· a written int~rnaI Harm Reduction Policy that includes the guiding principles per 

Resolution # 10-00 810611 of the S~1 Francisco Department of Public Health Commission. 
. . 

2. Description of Services 
Detailed description of services are listed below arid are attached hereto 

P-550 7-11 
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Crestwood Behavioral Health, Inc. Appendix A-1 

Term: 07 /01/13 through 06 /30/ 14 

1. Crestwood Behavioral Health, Inc . 
. 520 Capitol Mall Ste. 800 

Sacramento CA 95814: 
Telephone: ( 916) 471-2244/ Facsimile: ( 916) 471-2212 

2 .. Nature of Document: 

0 .New . . : ~ Renewal D Modification 

3. Goal Statement 

The program goal at each Crestwood Facility is to provide innovative, recovery-based 
programs and maximize each individual's functional capacity fostering self-care and return to 
the highest level ofindependent living possible in the community. In addition, San Francisco 
Department of Public Health agrees to provide for those residents with specialized needs, 
medical and/or pharmaceutical supplies at its own expense patients placed upon authorization 
.of the San Francisco .De·par:tment of Public Health Placement Program into facilities designated 
by SF Placement authorization .. This requires the specific approval of the Director of 
Placement. 

4. Target Population 

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as 
MHRC will be 18 years to 64 years and have an Axis I DSM-IV psychiatric diagnosis. San 
Francisco residents admitt~d to Crestwood facllit!es licensed as a SNF and not having IMD 
designation.will be 18 years of age and ab9ve and will have an Axis I DSM-IV psychiatric 
diagnosis .. San Frandsco 'residents admitted to Crestwood Fremont or Crestwood IdylWood 
Neurobehavioral units will have· a primary diagnosis of dementia and will be covered under 
Exhibit A unless specifically identified by Community Behavioral Health Services (CBHS) 
Director of Placement as covered un9er this Exhibit. 

Individuals who suffer exclusively from developmental disability, mental retardation, 
dementia, or physical illness without a psychiatric component will not be considered for 
admission to Crestwood Facilities with the exception of the Crestwood Idylwood 
Neurobehavioral b.eds.for. primary diagnosis of dementia. 

If a San Frant:isco resident on voluntary status or private conservatee is referred by the Long 
Term Care Program to Crestwood, an addendum to the admission agreement wlll be signed by 
private co'nservator or voluntary resident in advance of admission indicating that voluntary 
individual or private conservator will comply with CMHS' utilization management decisions 
regarding the individual's readiness to move to a lower level of care. 

S. Modality(ies)/Interventlons 

1 

Crestwood. progr.arns· operate ·undE:ir a recovery /psycho-social rehabllitation model. The focus 
ofthe program ·15 to assiSt ec:ich consumer to build strengths, self-reliance, and independence 
as well as improving the physical .health of consumers. 

In the MHRC and community based services level support is provided by staff, the consumer is 
responsible for maintaining both persq11al and shared space while in the program. It is 
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through self-efficacy, independence, and ownership of the program that the consumer gains 
the skills, support, and confidence to transition toward living in the community. They are 
involved in the writing of their own treatment goals and are expected to participate in the 
treatment program. 

Consumers are encouraged to be active participants and are encouraged to reach their highest 
potential of independence, self-sufficiency, and satisfaction. The program provides a structure 
of support and educatlo'n; which gives ·the consumer an opportunity to manage and modify 
symptoms ·and behaviors that impact stability, as well as provide a strengthening of their 
natural support system. The program utilizes the healing arts, life skills, and pre-vocational 
training as guides and opportunities for greater for greater self expression, self confidence, 
and meaningful accomplishments. The goal is successful community re-entry. 

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24 
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related 
services, .as well.as neurobehavioral services. Physical, occupational, and speech therapies 
(including swal\owi'ng rehabilitation) are available. We provide skilled nursing care for . 
comprehensive wou'nd rriariagement, complex medical cases, and complicated/traumatic . 
orthopedic· and rehabilitation.· 

6. Methodology 

Crestwood Behavioral Health, Inc. offers comprehensive mental health services· at all of its 
facilities, from short-term skilled stabilization, recovery and rehabilitation services to extended 
support services.· 

Each facility has' a" ~niqu~ .profile, offering different services (depending on the facility . 
program) to assfst eac)"i.dierit in· maximizing their wellness. 

Progr.am basic services incfude; Life skill training, money management, Wellness Recovery 
Action Plan.ning, training on accessing community services, transitional programs, discharge 
planning, access to required medicaltr'eatment; up-to-date pharmacology, transportation to 
needed off-site services, bi-lingual programming, and psycho-social rehabilitation groups and 
classes. · 

A. De~crib.e'program outreac;h, recruitment and advertisement: 
· Crestwood Behavioral Health Inc. utilizes their web site 

www.crestwoodb'ehavloralheatth.inc arid newsletter to provide outreach, recruitment, 
promotion and advertisement. All outrea.ch efforts are conducted in a culturally and 
linguistically competent' manner; based on the demographics of each region. 

B. Describe your program's admission, enrollment, and/or intake criteria and 
process: 
CrestWoo.d .B H, Inc. currently has a non-centralized intake system. This provides the 
discharge te~m and.the Crestwood clinical staff an opportunity to explor.e the potential 
admission with a" variety of. programs to provide the highest level of efficacy. 

There are,· on occasion, referrals that are denied by all of the CBHI programs. We utilize a central 
intake system where San Francisco can refer the clients that have been denied at the existing 
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programs to a central intake system. The central_ intake system will evaluate the referral for 
appropriate placement within the Crestwood system. Together with San Francisco, Crestwood will 
determine what level of care the client requires prior to admission. 

3 

Crestwood will coordinate with San Francisco General Hospital and San Francisco 
Mental ·Health to' determine the revel of services needed for each referral. 
Once.the client is accepted to a Crestwood fadlity, central intake is no longer 
involved. Transportation, dates of arrival, etc. will be handled together by a 
representative of San Francisco and the individual facility that has accepted the client . 

. The facility administrator shall be accessible to San Francisco County Mental Health 
staff as needed throughout the admission process and treatment. 

The Crestwood system of services shall provide an opportunity for consumers to be 
· transferred· from within the Crestwood system of programs to a higher or lower level 

of care as ·needed ·with the approval of the San Francisco DMH liaison. The transfer to 
.a higher level of care for psychiatric or medical stabilization will not require that the 
person be sent back to SFGH, however, there may times when the stabilization needs 
are too great for a Crestwood facility and transfer to SFGH may be required. 

The focus of the movement from within the Crestwood system will be directed to 
reintegration to the community whenever possible with attention focused on 
community living skill development and vocational preparation with the support of 
Dreamcatchers· Empowerment Network. Consumers will be supported in their 
transition to the community by Crestwood staff, and this support may be ex·panded to 
include case management services continued post discharge as needed. 

Every effort will be made to accept and treat all San Francisco referred clients while 
maintaining the overall safety of clients already in Crestwood facilities and the 
integrity of Crestwood programs; There may be cases where clients are refused by 
all Crestwood programs. In these cases, individual case conferences may be 
scheduled between San Francisco and Crestwood to determine if there is any way to 
accorr,i_modate th~, referral. 

. . 
San Francisco residents ·admitted to Crestwood Fremont or Crestwood Idylwood 
Neurobehavioral units will have a primary diagnosis of dementia and will be covered 
under Exhibit A@ unless specifically identified by Community Behavioral Health 
Services (CBHS) Director of Placement as covered under this Exhibit. 

Individuals admitted to any of the Crestwood facilities may also have concomitant 
medical problems and/ or have physical impairments requiring special needs that might 
include the use off a wheelchair, walker, or canei individuals admitted to Crestwood 
may_alscr have Vision and/or hearing loss, or speech impediment. 

Crestwood will p~lmarily admit San Francisco residents directly from acute psychiatric 
inpatient units. 
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The Director of CBHS Placement or his/her designee will authorize referrals to 
Crestwood facilities into contracted beds. All such referrals will have been approved for 
locked psychiatric SNF, MHRC or community care licensed level of care. 

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will 
be reviewed every _thirty (30) days by CMHS Utilization Review Nurse, who will monitor · 
ongoing treatment.and progress- toward treatment goals including discharge as soon as 
Clinically appropriate. 

C. Describe your program's service delivery model and how each service is 
delivered, e.g. phases of treatment, hours of operation, length of stay, 
locations, of service delivery, frequency and duration of service, strategies for 
service delivery, wrap-around services, etc. 

·The programs at Crestwood Behavioral Health operate under a recovery based/ 
psycho-social. rehabilitation model that holds the standard that all individuals can 
achieve a S!:!nse of personal satisfciction and lead a meaningful life, regardless of their 
diagnosis or circumstances. 
The licensed nursing clinical staff shall provide the following: 
• History and physical examination 
• Admission note 
• Weekly assessment note regarding effectiveness of treatment, issues related to 

ADLs, .. 
• · Medical needs and interventions documentation 
• Admission ,orientation ad documentation 
~· . Examination of-conservatorship documentation and adherence to the specifications . 

. ·• · Admii>skm· ps°Yt.ho·social assessment · 
• . Recreatio:n assessment. . 
• Monthly and quarter.iv a~sessment of strengths, needs, abilities and · 

The clinical program staff shall orovide: 
• Preferences and documentation. 
• Support and documentation related to the clients participation in the· treatment 

program provided at the facility and fn the community. 
•· . IndlviduaJ.suppo.rt sessions·with the clinical staff on the clients strengths, needs, 

·abiliti"es,· a·rid.:preferencE;!s, including t.he ~lients goals and progress · · 
• · bischarge/traris_ition ·assessment, identification of obstacles to community re-entry 

. and plan to provide supportto facilitate a successful community re-entry plan. 
• Linkage with community resources 
• Dual recovery support and linkage to community dual recovery services 
• Special treatment Interventions with identified discipline related to provision of the 

care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior 
Therapy, expressive arts, medical interventions, counseling and family therapy. 

· These· sha.11 be provided through the treatment team and facility resources including 
consultants. : .·. ·. . 

• blsch·arge· plcin.ning including coordination with the CBHS Linkage Staff, 
conservator, physician and pharmacy and potential community placements. 

• Wellness Recovery-Action Plan (WRAP) 

Length of stay and hours of service: 

7 /1/13 



Crestwood Behavior<;il Heall.., .lnc, Appendix A-1 

Term: 07 /01/13 through 06 /30/ 14 

5 

Each program has a specific leljgth of stay, based on the target population and 
program interventions. All programs are 24 hours services. 

Locations: 
Crestwood Behavioral Health currently serves clients in the following programs -

Alameda'. 
Angwin 
Bakersfield 
Eureka 
Fremont 
Idylwood 
Modesto ( 

": .· . \. 

Redding 
Sacramento 
San Jose 
Solano - Our House and 

· Livlngquest 
Stockton 

Our servlce.$ are diverse and we are able to accommodate individuals wfth unique and 
challenging· beha\/ioral. h.eatth issues. . 

D. Describe your program's exit criteria and process, e.g. successful completion, 
step- down process to less intensive treatment programs, aftercare,. discharge 

planning. · 
Each program has distinct criteria for discharge/exit based on their target population. 
Discharge support services: Discharge/transition assessment, identification of obstacles 
to community re-entry and plan to provide support to facilitate a successful community 
re-entry plan. Crestwood provides linkage with community resources, dual recovery 
support and Hnkage·to'.community dual recovery services. 

Crestwood provides discharge planning including referrals to lower levels of care, 
coordination with the CBHS Linkage Staff, conservator, physician and. pharmacy and 
potential community placements. 

Social work documentation shall begin at point of admission with updates based on 
evaluation of resident's functional capacity. Documentation shall be relevant.to 
resident's treatment goals and plans. Barriers to discharge will be identified and 
interventions that will address and/or resolve those barriers will be documented. 

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on 
a regular basls with: Crestwood social services staff regarding the discharge readiness 
of residents.· 
When requested to make a resident ready for discharge or transfer, the facility will 
prepare all paperwork for resident discharge and make all arrangements within five (5) 
working qays of receipt of written or verbal request.from conservator; CBHS 
Llnkage/Placemen.t ~taff, or SPR staff • 

. . 
Crestwood ·will notify 'Director of CBHS Placement or his/her designee by fax or 
telephone on the: day of discharge of any San Francisco resident. 

Crestwood will send medication and p·rescription information wlth resident upon 
discharge. · 

Need for Acute Hospitalization 
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In the event that the Crestwood-facility(s) staff determines that a San Francisco 
resident should return to the acute hospital sector, the following procedures will be 
observed: 

1) Emergency re_tl.lrns during working hours, Monday-Friday; refer to Psychiatric 
Emergency ~et!,.l~n of San Francisco Residents Placed In out-of-county L-facilities 
(M.anual No 3.03.3). . · . · 

2) Non-emergency· returns: an authorization is necessary from the Director of CBHS 
Placement or his/her designee·, 

3) Off-hour emergency returns: The CBHS Placement Director must be notified on the 
next working day of any emergency returns made during non-business hours. 

4) The bed of any patient referred to the acute hospital will be held for seven (7) days 
pending his/her return. 

5) There.is an understanding and agreement by contractor that any patient returned to 
PE:S or:.SFGH for acut~ treatment will be returned ASAP. When the patient no longer 

:meets the me:dical necessity.criteria for acute inpatient according to Title IX, the 
referring facility. will be expected to accept the patient back into their fadlity -in a 
timely manner that does not require administrative days. 

E. Staffing: 

Each facility has separate and distinct staffing allocations which meet all requirement of 
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities 
for MHRC's. anc! Title 22 and Commission of Accreditation of Rehabilitation Facilities for 
community care ·i:ir9gram.s., 
Facility staff shall ·include as required by specific licensure: 
• Medical Director . 
• Director of Nursing Services 
• Internist 
• · Psychiatrist 
• Registered Nurses 

· • Licensed Psychiatric Technicians and Licensed Vocational Nurse 
• Mef')t~I. Health Workers . 
• · S~rvice· coo.rdiha_tor/Case manager 
•• · Peer Provider· 
• Recreation, Music, ·Art qr dance Therapist 
• Quality Assurance Supervisor 

All staff shall perform duties sp.ecific to their professional sco'pe of licensure or specific 
training. · 

· Attending psychiatrist's court testimony when required and following conditions 
must-be met: . 
a. ·se fully prepared, i.e:, review resident chart prior to proceedings 
b .. Appear on time and sit through the hearing process in order to provide expert 
testimony .in resident's case 
c. In case of inability to attend;. sufficient notice must be given by the psychiatrist. If 
time does not permit mailing notice, then the notice must be faxed to t(le mental 
hea Ith court. 
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The attending psychiatrist must make a note at least every thirty-(30) days that 
addresses: .. 
1. Resident's current level of functioning 1 addressing all 5 Axis 
2. p~scriptlon of resident's behaviors that present as an obstacle to discharge . 

. 3. Beha\ii.oral assessment of current behavioral barriers effecting discharge potential 
4. Documentation' to support significant changes in_ functioning level, 
progress/regression. · . 
5. Specific justification as to why resident needs to remain at current level of care. 
6. Doc.ument current dose. of medication(s). 
7. Resident's response to med!cation(s). 
8. · Resident's compliance with medication(s). 
9. Resident's use of PRN medication. 
10. Notes shall reflect physician's use of laboratory results to determine adjustment to 
medication(s) .... :' . . . 
11. T:here· shall be evidence of a monthly assessment and update 

Nursing Staff: Nursing staff must make a note at. least every seven- (7) days that 
addresses: · 

1. Nursing management of the resident specific to problems identified in the resident's 
treatment plan. 
2. Areas of the resident's ADL's requiring nursing intervention and frequency of that 
intervent.ion. · 

Program staff:· 
1. Resident's attendance and participation in STP will be documented in resident's 
chart. . ·· · 
2. Resident will rec.eive at least weekly individual sessions with STP group leader to 
discuss STP goals and progress; 

7. Objectives and Measurements 

7 

A. Perf<?rmance/Outcome Objectives 

1. Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not 
return more than three (2) San Francisco residents per month to PES. 

Measurement: (1) The Long Term Care Director will be notified in advance of each 
situation involving a return to RES. (2) The facility wllt maintain a tog of all patients 
transferred to PES and submit quarterly to Director.of CBHS Placement. 

2. Crestwood facilities licensed as SNF and not designated as IMD will not return more 
thalJ three-(3) San· Francisco residents per fiscal year to PES. 

Measurement: (l) The CBHS Placement ·Director will be notified in advance of 
each situation involving a return to PES. (2) The facility will maintain a log of 
all patients transferred to PES and submit quarterly to Director of CBHS 
Placement. 

3. Crestwood facilities licensed as MHRC or those designated as IMD, in conjunction 
with the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated 
i.;st of San Francisco. residents who. are: 
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a. Discharge ready and being referred for placement 
b. Have discharge potential''within the next 90 days or 
c. R~sid'?! on an "enhanced or. higher acuity bed/unit" and are ready to step-down to a 
"re·gular"bed/uni~n · ·' 

Measureme~t: Written r~port submitted to CBHS Placeme.nt Director. 

4. Crestwood facilities in conjunction with the CBHS Utllization Review Nurse, will 
identify, on a regular basis, obstacles to discharge for San Francisco residents who. are · 
not discharge ready or have discharge potential within 90 days. 

Measurement: Written report submitted to CBHS Placement Director 

5. A case· conferer;ice involving Crestwood facilities treatment staff, CBHS Utilization 
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall 
be held at the point a San Francisco resident has been at any Crestwood facility for 
twelve (12) months.· A case conference update will be h.eld each six (6) months 
thereafter until individual ts successfully discharged. 

Measurement: A written summary of case conference will be provided to the 
CBHS Placement Pirector. · 

·6.; Crestwood facilities will ensure that a Continuous Quality Improvement (CQI) 
process · is in place that focuses on the facility's utilization management1 including 
length of stay. · 

Individual facility's medical staff will participate In a peer review process and peer 
review activities will be reported quarterly. 
Each facility will participat~ in quality of care (critical incident) conferences 
involving San Francisco residents. 

Measureme~t: Facility will submit CQI reports to CBHS on a quarterly basis. 
7.: Each, Cf'estwood facility·will provide a faxed individualized census report to the 
CBHS Director of Placement each Monday including holidays that will include the 
following elements: 

1;i. Current census broken down by patient type 
b. New admits since previous Monday 
c. Discharges since previous Monday 
d. Transfers to acute since previous Monday 
e. Bed holds 

· .f. Other.act.ivity/inf9rmation 
.. 

·Measurement: ·CBHS birector of Placement will receive ·Completed fax each 
Monday before noon. 

8. Each Crestwood ·facility will provide a completed Placement Tracking form:with each 
. new admission and discharge. This form is to· be faxed to the CBHS Director of 

Placement within 24-hour of the resident status change. 

Measurement: tne CBHS Director of Placement will receive Completed . 
Placement. Trac~ing form with each San Francisco resident admission, transfer 
and discharge .. 
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9. There is an understanding and agreement by contractor that any patient returned 
· ta PES or SFGH for acute treatment will be returned ASAP. When the patient no 

longer meets the medical necessity criteria for acute inpatient according to Title IX, 
the referring Crestwood facility will be expected to accept the patient back into 
their facility in a timely manner that does not require administrative days. 

8. Continuous Quality Improvement ; 

9 

Crestwood facilities will ensure that a Continuous Quality Improvement 
Process, which is CARF accredited, is in place that focuses on the facility's utilization 
management, ·lncluqing .length of stay. 

Individua·I facility'~ m~d.icafstaff will participate in a peer review process. and peer review 
activities will be reported quarterly. 

Each facility will participate In quality of care (critfcal incident) conferences. involving San 
Francisco residents. · 

Measurement: facility will submit Quality Improvement reports to CBHS on a semi-
annual basis. · · 

' . 
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Appendi:x.B 
Calculation of Charges 
Term: 7/l/13~12/31/14 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form 
acceptable to the Contract Administrator and the CONTROLLER and must include the Contract Progress 
Payment Authorization number or Contract Purchase Number. All amounts pa.id by CITY to· 
CONTRACTOR shall be subject to audit by CITY. The CITY shall make monthly payments as 

· described below. Such payments shall not exceed those amounts stated in and shall be in accordance with 
the provisions of Section 5, COMPENSATION, of this Agreement. 

Compensation for.all SERVICES provided by CONTRACTOR shall.be paid in the following 
manner. For the purposes of this Section, "General Fund" shall mean all those fu11ds which are not Work 
Order or Grant funds. "General Fund Appendices" shall mean all those appendices which.include General 
Fund monies. 

{l) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates:. 

CONTRACTOR shall sub111it monthly invoices in the format attached, Appendix F, ai1d in a 
form acceptable to the Contract Administrator, by the fifteenth (1Su1

) calendar day of each month, 
based upon the number· of units of service that were delivered in the preceding month. All 
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in 
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges 
incurred under this Agreement shall be due and payable only after SERVICES have been rendered 
an.cl in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget: 

CONTRACTOR.shall subni.it monthly invoices in the format attached, Appendix F, and in a. 
form acceptable to the Contract Administrator, by the fifteenth ( 15111

) calendar day of each month 
for reimbursement of the :ictual costs for SERVICES of the preceding month. All costs associated 
with the SERVICES shall be reported on the invoice each month. All costs incurred under this 
Agreement shall be due and payable only after SERVICES have been rendered and in no case in 
advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 
A final closing ln\ioice,.clearly marked "FINAL," shall be submitted no later than forty-five 

(45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those SERVICES rendered during the referenced period of performance. If 
SERVICES are not invoiced during this period, all unexpended fonding set aside for this 
Agreement will revert to CITY. CITY'S final reimbursement to the CONTRACTOR at the close 
of the Agreement period shall be _adjusted to conform to actual units certified multiplied by the unit 
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and 
certified .for this Agreement. 

(2) Cost Reimbursement: 

CMS# 6442 
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A final closing invoice, clearlymarki:;d "FINAL," shall be submitted no later than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include 
onJy those· costs incurred during the referenced period of perfom1ance. If costs are not invoiced 
during this period, all unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the 
section entitled "Notices to Parties." · 

2. Program Budgets and Final Invoice 
A. Program Budgets are listed below and are attached hereto. 

Appendix 8-1 Crestwood Rates 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 301
h day after the 

DlRECTOR, in his or.her sole discretion, has approved the invoice submitted by CONTRACTOR. The 
breakdown of costs and sources of revenue associated with this Agreement appears in Appendix B, Cost 
Reporting/Data Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference 
as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of this 
Agreement shall not exceed Fifty One Million Seven Hundred Twenty Eight Thousand One Hundred 
Fifty One Dollars ($51,728, 151) for the pe1iod of October l, 2008 through December 31, 2014. 

CONTRACTOR understand~ that, of this maximum dollar obligation, $1.516,094 is included as a 
contingency amount and is neither to be used ·in Appendix B, Budget, or available to CONTRACTOR 
without a modification to this Agreement executed in the same manner as this Agreement or a revision to 
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further 
understands that no payment of any portion of this contingency amount wil! be made unless and until 
such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Depa1i111ent of Public Health laws, regulations and policies/procedures and certification as to 
the availability offunds by the Controller. CONTRACTOR agrees to fully comply with these laws, 
regulations, and p'ol iciesfproced:ures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of 
Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CiTY's 
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create 
these appendices in compliance with the instructions of the Department of Public Health. These 
appendices shall apply only to the fiscal year for which they were created. These appendices shall 
become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above; the 
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term 
ofthe contract is as follows, not withstanding that for each fiscal year, the amount to be used in 
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the 
Appendix A, Description of Services; and a Appendix B, Cost Reporting Data Collection form, .. as 
approved by the CITY's Depaitment of Public. Health based on the CITY's allocation offund.ing for 
SERVICES for that fiscal year. 

CMS# 6442 
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October 1, ·2008 through June 30, 2009 
July 1, 2009 through June 30, 2010 

2 

$4,739,976 
$7,704,785 

July 1, 2013 



July 1, 2010 through June 30, 2011 
July 1, 2011 through June :}0, 2012 
July 1, 201.2 th.rough June 30, 2013 
July 1, 201~ through June 30, 2014 
July 1, 101~ :tJ(rough Decembe1• 31, 2014 

October 1, 2008 through December 31, 2014 

$8,071,785 
$8,044,700 
$8,422,801 
$8~$ i 8,673 
$4-;409,337 

$50,212,057. 

(3) CONTRACTOR understands that the ClTY may need to adjust sources of revenue and 
agrees that these needed adjustments wlll become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is. terminated or redticed, this Agreement shall 
be terminated or proportionately reduced accordingly. In no event: will CONTRACTOR be entitled 
to compensation in excess of these amounts for theseperiods without there first being a 
111odificatioi1 of the Agreement or a revision to Appendix B, Budget, as provided for in this section 
of this Agreement. · · · 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the 
provision of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar 
obligation of the CITY are subject to the provisions of the D~paiiment of Public Health Policy/Procedure 
Regarding Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments 
become due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are 
received from CONTRACTOR and approved by the DIRECTOR as being il1 accordance with this 
Agreement. CITY may withhold payment to'CONTRACTOR in any instance in which CONTRACTOR 
has failed or refused to satisfy any material obligation provided for under this Agreement. 

E In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar 
obligation under this Agreement include Stati; or Federal Medi-Cal revenues, CONTRACTOR shall 
expend such revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with 
CITY, Stat~, and Federal Medt-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi
cal revenues herein, the CITY'S maximum dollar obligation to CONTRACTOR shaH be proportionally 
reduced in the amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues 
be used for clients who do not qualify for Medi-Cal reimbursement. 

CMS#6442 
P-500 (11~07~ 

3 July 1, 20.13 
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RATE SCHEDULE 
FY2013-14 EXHIBIT B-1 

Date: July 1, 2013 

- -- ·------ j 
facility 
ALAMEDA···-·-·----i--···-·-------··-----·--

~~~:~~~~ ~=~~=[~~~=~~=-~~~-~~:~=-~:.~ 
BAKERSFIELD 
EUREKA 'F.R:.EMoN--,=:-----·---.---------
FRESNo 
-~----·---.------------------·--·--·-

IDYLWOOD 
MODESTO 

_p_L~SAtJl.tii.h[~~~:-. -~~~~---:~.=::.-.:::~_·::~::~=~--·~:.:::::~ 
REDDING ·-· . - ...-.~.-. .... ---.--.....--.-·----·-----· ·--·--·----·-······-···· .. -·········-·----·-····•" 
SACRAMENTO - - ----·----·-~······· .............. _ ................................... _, 

SANJOSE . ·soCAoo __________ i_ .. ____________ ......... . 
••• , ................ d.,...,.,.,,, .......... ,,. __ ,, __ , ____ _ 

STOCKTON ----· 
VALLEJO -·-------·---- .. ,. ________________ _ 

f---!.....,--·· .... ----------1---------
1-------· ...... -~ ...... --·--------

------~--.--·-->--------

: ·; FY 13-14 

~::: ;~ r----: 
Level 12 259 
LeVel13-- l ---2-13 

t:~:: ~ ~ -~~---·-1 .. -~~ 
Level .1 e 460 
LeVeff7 471 
Level 18 524 . 
Level 19 628 
Level20 890 -------
--~-------+-----·---·--

FY 13-14 
Professional Fee Rate 

-·1---------1 
99303 72.1 
99303 OFC -~ 59.44 
993137:·-'--. _,·~----1-----·4·-c-2.....,.--23 
99311 . 15.45 

1 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor: Crestwood Behavioral Health, Inc. 

Address: 7590 Shoreline Drive. Stockto11, CA 95219 

Tel No.: (209) 478-5291 

Contract Term: 07101/2013 • 06/30/2014 

PHP Division: Community Behavioral Health.Services 

.._. __ ~ Undupllcated Clients for Exhibit: 

'Undu l/cated Cmmts for AIDS Use On! . 

DEUVERABLES 

Program Name/Reptg. Unit 
Modality/Mode#· Svc Fune (MH oo11) 

~l!.!'!.~~-9..C?.~L---------·-···'··----
~~t:P.Q2.w..!L ••• --•• ·-······--· 
J~O!i'.!L--------·-·----_BQ.E _______________________ . __ 

J~Y!'JJ.. .. --···-------·------------
-~.'!.Y!'l.L_ ••••.• ---·······----
l~---····---·-------····----
~y!l.!.1. __________________ _ 

J.~l~------------·--------·-· 
-~evel 6---------------·-----·--·-· 
.!:.~~.?---------------·--···
-Lev~?----------····---+-
-~!'..'!~L ................ ________ _ 
-~.el':!!.'J.!Q ____________________ _ 
-~-~J.1__ _________________ _ 

-~-~val 12..... ........... ·------·-
~Y~-~----·····---·--·--
.!::.~~11.L ...... ____________ _ 

J!Y~J.?.. ... ---········-···---
-~!Y!'lli .. ---------------· 
-~.el':!!'JJJ_ ______________________ _ 
-~-~Y.!l.!J§. _______________ ...; _____ _ 

~-~Y!'!il.~----·-···--··--···--
.!:.~Y!lH!/.._ .......... _________ _ 

TOTAL 

Control Number 

Total contracted 
Exhibit UDC 

Delivered THIS PERIOD 
Exhibit UDC 

Unit 

Rate 

.... , .... 

AMOUNT DUE 

--- -~·-··------· 
_$ -=-·- -~---·-------: .... 

Appendix F 
PAGE A 

INVOICE NUMBER: ...._M~01....__..J=L_3'----------' 

Ct.Blanket No.: BPHM lTBD 
~~~~~~~~~~~~~~ 

. User Cd 
Ct.PO No.: POHM ITBD 

Fund Source: I General Fund • General 

Invoice Period : !July 2013 

Final Invoice: (Check if Yes) 

ACE Control Number: ~1{\~')~;:;-~~i';:}:01i~\it~'i~i(iW'"iic'!i;ii;;:.; ·j 

Delivered to Dale 
EXhlblt UDC 

Delivered 

uos 

%ofTOTAL 
ExhlbitUDC 

Remaining 
Deliverables 
E~hibltUDC 

Remaining 

! ____ .t _________ ..:_ ____________ 9,9_q_ 

$ ------------

.L.?..28.oq __ L ______ :_ .•••••.••. .9,9.QQ 

.L§..9o.qg_ ~---·-····---:....-

NOTES: 
SUBTOTAL AMOUNT OUE $ 

Less: Initial Payment Recoveryt--'"-----1 
(•or DPH U••l Other Adjustments filf'iiiJ!~~lli!fC!.~:i' 

NET REIMBURSEMENT~$-----~-.._----~---------'----~----' 
I certify that the information provided above is, to the best of my knowledge., complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Title: 

Send to: DPH Authorization for Payment 

Communitv Proorams Budoet/ Invoice Analvst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 Authorized Signatory Date 

Jul 07-31 CBHS/CSASICHS 713112013 INVOICE 



ALLJKLJ CERTIF .. °'TE OF LIABILITY INS~ '.ANCE I 
UAI t:. ~fVJ(Vrfl)UfYYTY) 

\......--"' . . 8/27/2012 

THIS CERTIFICATE IS ISSUED AS·A MATIEK OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATNEL Y ,!\MEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. nus CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder [s an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may requjre an endorsement. A statement on this certificate does not confer rights to the 
certificate holder ln lieu of such endorsement(s). 

PRODllCER CONTACT 

Commercial Lines - (415) 541-7900 ::~~g~J~::~~~;~::.:·~jef.§~~.~!.~~?..:::~.-~~~-:~:~~::::.:·::::.::~::.::::~:~I~~~~;;:.:.~~~~~:i:~:ti~ii::·:·~.·.:·.:::-.:i 
Wells Fargo Insurance Services USA, Inc. - CA Lie#: OD08408 E-MML 

_l.JM;l(l,~~-·-·····-.. ···-······-··-·····-··-··----··· .. ---···--·-.. ---·-··"·--....... ____ , ........ --.·······-········· 
45 Fremont Street, Suite 800 -----------"'""""'-'"'"""""'°"""'-"'--'-----1---•-•' '----San Francisco, CA 94105-2259 

~~.:;: '. -~;~~~~~~~~~~~~~~~I::~1

6~~e~~y--·=· =~i§-i-:==~ ______ , ____ ___,_,..._._. .... ,..,.____. __ ,,w_•_•---·-••-----•-••--------•"-~'' ··-•-·-'••-"••"•••---•• '" 
INSURED .· 

Crestwood Behavioral Health, lnc. · 

~:;~:..~=---==~:=~==~~====.:==-==~.:~=~~~~::::::::::::::.~:~=: 520 Capitol Mall, Suite 800 

Sacramento CA 95814 ·::~:: !~----·------··-----·----,--·--·····--····--·-1··--··-...... : .............. 
COVERAGES CERTIFICATE NUMBER: 4769903 REVISION NUMBER: See below . 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION. OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBE!) HEREIN IS SUBJECT TO All THE TERMS, 
EXClUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

·iff~·~·----m-~;;-1~;~~~~-----··-r~~~,~~~~r-··--·-·-·;~:i~~;~~~~--- ......... -~&8~tt"r;tffi=J~t;Wv;' ... ·------------~~~;;~----·--·-·--· ··--·-·--· 
3EN6RAL LIABILITY \ . 1

1 

--~~gffgw~~~-------.. i-$-··----··-·-····-········---

~=J~M:_· ~_R:;~::ERAo. L Ll::~ .. R_· ·---I · .J:fil:.Mlilf.§.(fg_1J!:'9!!I!!llf!.'L~L-.. -·--···---··----· 

- ____ _ . G:~!;;z:YA:: :I~ -: -~-·~-~~=--=---= 
1 

l_~ENERAL AGqJ3EGATE J'•--·-··-··------.. 
~ ·-·-------·~·----·----

~'L AGGREGATE': LIMIT APPLIES PER: 

, , POLICY n P,ti,Qr 11 LDC 

A AUTOMOBILELIABILlTY 

~- ANYAUTO 
ALL OWNED f"j('~ SCHEDULED 

~ AUTOS · t- AUTOS . Fl NON-OWNED 
,__'.'.__ HJRl;ODAUTOS. AUTOS • 

B , UMBRELLA 1.IAB ~~i OCCUR 

i;i ~XCESSLIAB ~-Cl.AIMS·MA~E 
JtEo I I RETENTION$ 

WORKERS COMPENSATION 
AND EMPLOYERS' LIABlt.tTY · y f N 
ANY PROPRIETORIPARTNERIEXECU'r!VE D 
OFFICER/MEMBER EXCLUDED? 
(Mandatory In NH)· 

g~~~~ftfr~~ ~~'6PERATIONS below i 
I 
I 

CAP166996902 9/1/2012 i 911/2013 

EXC166997002 9/1/2012 9/1/2013 

NIA 

X~:~OMP/OP AGG $ 

$ 

l~CSTATU- . !OTH· __ J..IQID'...lJMJ:r.s.L_Lfil<_,_ ______ _ 
EL EACH.6f:f!DENT ._} _________ _ 

-~[..DISEASE- EA EMPLOYEE $ --------·~

E.L. DISEASE· POLICY LIMIT $ 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remark$ Schodulo, If rnorn space is required) 

HELIOS HEALTHCARE LLC IS INCLUDED AS NAMED INSURED ONLY AS RESPECT MANAGEMENT AGREEMENT OF IDYLWOOD CARE CENTER. 
City & County of SAN FRANCISCO, Its officers, agents and employees are lNCLUDED AS ADDITIONAL INSURED WITH RESPECT TO LIABILITY 
ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED INSURED 

CERTIFICATE HOLDER CANCELLATION 

City and County of San Francisco Department SHOULD ANY OF.THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

of Public Health CBHS Contracts Office 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

1380 HoWARD $TREET, Rooni 420 
San Francisco, CA 94103-2614 AUTHORIZED REPRESENTATIVE 

9
{~ 

I 

0022:16 
The ACORD name and logo are registered marks of ACORD © 1988-2010 ACORD CORPORATION. All rights reserved. 
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CERTlFiCATE OF HNS'l.JR .. L\.NCE 

T'!•1!~:·c·c!ri?fi.ca1c; i~; is:)U~~d as [l rnatr.~r or inforrna!i(ifi c1nly and c.ni';ft.T::; B(i ri_u.lu.:\ UfH.in ti!~ 
Cc:rtifieate HoiJer. This C'ertificatc! i::: not an 111surdl)c(: puJic.~ .. · 11pd due.:·: nu! unwnd. cu:::;;d \;:· ;·1il.~:;· 

the covcrnge afforded by the policies list:ed herein. 

CERTIFICATE HOLDER: Co1mt11 o{San Francisco, a Califotnia Countv. l 380 Howard St .. 
5111 Fl_ San Francisco, CA 94 l 03 . . . 

IJ'<JSUREH: Crest.wood Belwvioral l-foaltfJ int (al/ locaiions). 520 Capitol Mnll il·iWC!, 
~;<u:.rarnen1(1 .. CA 95H l 4 

.. r 

'T'his i~ i.o c.ertif\' tfoli Ll1t> poiicie~·; of in:>u1'~~ni..:.: li:;Led bdo\,v irnvL: heel! 1s~11cJ 1c lh1; lii:>urc(.i 11;in1e() 
u bove for the policy period indicai.e.d not'wit.h~tancl i ng. any requ irc:.ment, term or condition of' :l.l)y 
coniract or other document with respect I«'\ which this ce.rtific.a1.e rnay bt• issui.:.d or may pen<ti11. 
The insurance afforded by the policies described he.rein is subject to the terms and conditions .. 
exclusions and conditions of such policies. Limits shown may have been reduced by pa id cla.i ms. 

WORK.Ens COMPENSATION CARRIER: 
National Union Fire Insurance Co., Policy 025052343 ; J/1/20l3-1/l /20 \ ,([ 
Statutory WC; Employers Liability $1,000,000 claim/aggregate/employee. 

GENERAL & PROFESSIONAL LIABILITY CARRIER: 
Cliartis Specialty Lines Insurance Co., J'oHcy 1929684; l /1/2013-111/2014 
$1/6,000,000 Each & Aggregate Claims; Occurrence J'vfanuscript form .both parrs; 
Prnducti;;/Completed Operations $6,000,000; Personal/ Advertising $ l,000,000 

DESCRIPTlON OF OPERATIONS: Psychialric & Skilled Nursing Fa.ciliry 

CANCELLATXON: 
Should any of the above described policies be cancelled prior to expiration, the issuing company 
will endeavor to mail 3 0 days written notice to the certificate holder but failure to ma1 l such 
notice will impose no obligation or liability ofm1y k:ind upon tbe company, its agents, brokers or 
representatives. 

The Certificate Holder is an Additional lnsured for general liabillt:y only. 

Robe1t M. Hunt, Anthorize<l Representative. 
RM Hunt & Associates, Inc. 
625 Second St. Suite '11206 
Petaluma CA 9·4952 Tei: 707 769 '2970 

117/201.3 



City and County ·of San Francisco 
Office of Contract Administration 

Purchasing Division 

Second Amendment 

THIS AMENDMENT (this "Amend~nent") is made as of this 1st day of .July, 2014, in 
San Francisco, California, by and between Crestivood Behavioral Health, Inc. ("Contractor"), 
and the City and County of San Francisco, a municipai corporation ("City''), acting by and 

· .through its Director of Public Health. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth herein to extend the tem1 of the contract and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The tenn "Agreement" shall mean the Agreement dated October l, 
2008, Contract Number BPHM09000045, between Contractor and City, as amended by this 
secmi.d amendment. 

b; Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such tenns in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 2. Term of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject to Section 1, the initial term of tl1is Agreement shall be from Octo her 1, 2008 to 
December 31; 2014. 

The City shall have the sole discretion to exercise the following options pursuant to 
RFP~l-2008 dated January 29, 2008 to extend the Agreement term: 

p.550 (7-1 J) 
CMS #6442 

Option I: July I, 2013- June30, 2014 
Option2: July l,20\4-.lune30,2015 
Option3: July l,20l5-June30,20!6 
Option 4: July 1, 2016 - June 30, 2017 
Option 5: July 1, 2017 - June 30, 2018 

I of4 7/1 /14 



Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section L the initial te1m of this AgTeement shall be from October 1, 2008 to 
June 30, 2018. 

b. Section 5. Compensation of the Agreement cufrently reads as follows: 

5. Compensation 

Con:ipcnsation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Direct.or of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the 1st day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Fifty One 
Mi'llion Seven Hundred Twenty Eight Thousand One Htmdred Fifty One Dollars ($51,728,151). 
The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 

· failed or refused to satisfy any material obligation provided for under this Agreement. · 

In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation sh.all be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Pub lie Health 
Department, in his or her sole discretion, .concludes has been performed~ of the 1st day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Eight Six 
Million Two Hundred Sixteen Thousand Eight Hundred Sixty Dollars ($86,:216,860): The 
breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in ruiy instance in which Contractor has 

, failed or refused to satisfy any material obligation provided for under this Agreement. 

p.550 (7·1 J) 
CMS#6442 
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In no event shall City be liable for interest or late charges forany late payments. 

3. Effective Date, Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the te1ms and 
conditions of the Agreement shall remain unchanged and in foll force and effect. 

P-550 (7-1 l) 
CMS #6442 

3 of4 7/lil 4 





IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first refe1'enced above. · 

CITY CON'R'IU.CTOR 

Recommended by: CRES~tWOO:O BEHAVIORAL HEALTH, 

r§;fuctor · Ga.ry L ~yen /"'7 

,_,.,-6epartment of Public Health Controller rr .. 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

520 Capitol Mall, Suite 800 
Sacramento, CA 95814 

City vendor number: 47860 

By: ~~ ,r,,:-y~,f" 
Deputy City Attorney · 

Approved.i 

Jaci Fong 
Director of the Office of Contract 
Administration, and Purchaser 

P-550 (7-11) 
CMS #6442 
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Crestwood Behavioral Health, Inc. Appendix A-1 

1. Crestwood Behavioral Health, Inc. 
520 Capitol Mall Ste. 800 · 
Sacramento CA 95814 
Telephone: ( 916) 471-2244/. Facsimile: ( 916) 471-2212 

2. Nature of Document: 

D New ~Renewal D Modification 

3. Goal Statement 

The program goal at each Crestwood Facility is to provide innovative, recovery-based 
programs and maximize each individual's functional capacity fostering self-ca1·e and return to 
the highest level of independent living possible in the community. In addition, San Francisco 
Department of Public· Health agrees to provide for those residents with specialized needs, 
medical and/or pharm9ceutical supplies at its own expense patients placed upon authorization 
of the San Francisco Department of Public fjealth Placement Program into facilities designated 
by SF.Placement authorization. This requires the specific approval of the Director of 
Placement. 

4. Target Population 

San Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as 
MHRC will be 18 y~ars to 6.4 years and have an Axis I DSM-IV psychiatric diagnosis. San 
Francisco residents admitted to Crestwood facilities licensed as a SNF a.nd not having IMD 
designation will be 18 years of age and above and will have an Axis I DSM-IV psychiatric 
diagnosis. San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood 
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under 
Appendix A unless specifically identified by Community Behavioral Health Services (CBHS) 
Director of Placement as covered under this Appendix. 

Individuals who suffer exclusively from developmental disability, mental retardation, 
dementia, or physical illness without a psychiafric component will not be considered for 
admissio.n to Crestwood Facilities with the exception of the Crestwood Idy!wood 
Neurobehavioral beds for primary diagnosis of dementia. 

If a San Francisco resident on voluntary status or private conservatee is referred by the Long 
Term Care Program to Crestwood, an addendum to the admission agreement will.be signed by 
private conservator or voluntary resident in advance of admission indicating that voluntary 
individual or private conservator will comply with CMHS' utilization management decisions 
regarding the individual's readiness to move to a lower level of care. 

5. Modality(ies)/Interventions 

1 

Crestwood programs operate under a recovery/psycho-social rehabilitation model. The focus 
of the program is to assist each consumer to build strengths, self-reliance, and independence 
as well as improving the physical health·of consumers. 

In the MHRC and community based services level support is provided by staff, the consumer is 
responsible for maintainir:ig both personal and shared space while in the program. It is 

7/l/14 



Crestwood Behavioral Health, Inc. Appendix A-1 · 

through self-efficacy, independence, and ownership of the program that .the consumer gains 
the skills, support, and confidence to transition toward living in the community. They are 
involved in the writing of their own treatment goals and are expected to participate in the 
treatment program. · 

Consumers are encouraged to be active participants and are encouraged to r·each their highest 
potential of independence, self-sufficiency, and satisfaction. The program provides a structure 
of support and education, which gives the consumer an opportunity to manage and modify 
symptoms and behaviors that impact stability, as well as provide a strengthening of their 
natural support system. The program utilizes the healing arts, life skills, and pre-vocational 
training as guides and oppo1·tunities for greater for greater self expression, self confidence, 
and meaningful accomplishments. The goal is successful community re-entry. 

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24 
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related 
services, as well as neurobehavioral services. Physical, occupational, and speech therapies 
(including swallowing rehabilitation) are available. We provide skilled nursing care for 

· . comprehensive wound rnanagement1 complex medical cases 1 and complicated/traumatic 
orthopedic and rehabilitation.· 

6. Methodology 

Crestwood Behavioral Health, Inc. offers comprehensive mental heaith services at all of its 
facilities, from short-term skilled stabillzation, recovery and rehabilitation services to extended 
support services. · 

Each facility has a unique profile, offering different services (depending on the facility 
program) to assist each client in maximizing their wellness. 

Program basic services inc;lude; Life skill training, money management, Wellness Recovery 
Action Planning, training on accessing community services, transitional programs, discharge 
planning, access to required medical treatment, up-to-date pharmacology, transportation to 
needed off-site services, bi-lingual programming, and psycho-social rehabilitation groups and 
classes. 

A. Describe program outreach, recruitment and advertisement: 
Crestwood Behavioral Health Inc. utilizes their web site 
www.crestwoodbehavioralhealth.inc and newsletterto provide outreach, recruitment, 
promotion and advertisement. All outreach efforts are conducted in a culturally and 
linguistically competent manner, based on the demographics of each region. 

B. Describe your program's admission, enrollment, and/or intake criteria and · 
process: 
Crestwood B H, Inc. curr.ently has a non-centralized intake system. This provides the 
discharge team and the .Crestwood clinical staff an opportunity to explore the potential 
admission with a variety of programs to provide the highest level of efficacy. 

There are, on occasion, referrals that are denied _by all of the ,CBHI programs. We utilize a central 
intake system where San Franc.isco can refer the clients that have been denied at the existing 
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programs to a central intake system. The central intake system will evaluate the referral for 
appropriate placement within the Crestwood system. Together with San Francisco, Crestwood will 
deter.mine what level of care the client requires prior to admission. 

3 

Crestwood will coordinate with San Francisco General Hospital and San Francisco 
Mental Health to determine the level of services needed for each referral. 
Once the client is accepted to a Crestwood facility, central intake is no longer 
involved. Transportation, d.ates of arrival, etc. will be handled together by a 
representative of San Francisco and the individual facllity that has accepted the client. 

The facility administrator shall be accessible to San Francisco County Mental Health 
staff as needed throughout the admission process and treatment. 

The Crestwood system of services shall provide an opportunity for consumers to be 
transferred from within the Crestwood system of programs to a higher or lower level 
of care as needep with the approval of the San Francisco DMH liaison. The transfer to 
a higher level of care for psychiatric or medical stabilization will not require that the · 
person be sent back to SFGH, however, there may times when the stabilization needs 
are too great for a Crestwood facility and transfer to SFGH may be required. 

The focus of the movement from within the Crestwood system will be directed to 
reintegration to the community whenever possible with attention focused on 
community living skill development and vocational preparation with the support of 
Dreamcatchers Empowerment Network. Consumers will be supported in their· 
transition to the community by Crestwood staff, and this support may be e·xpanded to 
include case management services continued post discharge as needed. 

Every effort will be made to accept and treat all San Francisco referred clients while 
maintaining the overall safety of clients already in Crestwood facilities and the 
integrity of Crestwood programs. There may be cases where clients are refused by 
all Crestwood programs. In these cases, individual case conferences may be 
scheduled between San Francisco and Crestwood to determine if there is any way to 
accommodate the referral. 

San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood 
Neurobehavioral units wl!I have a primary diagnosis of dementia and will be covered 
under Appendix A@ unless specifically identified by Community Behavioral H·ealth 
Services (CBHS) Director of Placement as covered under this Appendix. 

Individuals admitted to any of the Crestwood facilities may also have concomitant 
medical problems and/ or have physical impairments requirfng special needs that might 
include the use off a wheelchair, walker, or canei individuals admitted to Crestwood 
may also have vision and/or hearing loss, or speech impediment. 

Crestwood will primarily admit San Francisco residents directly from acute psychfatric 
inpatient units. · 
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The Director of CBHS Placement or his/her designee will authorize referrals to 
Crestwood facilities into contracted beds. All such referi·als will have been approved for 
Jocked psychiatric SNF, MHRC or community care licensed level of care. 

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will 
be reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor 
ongoing treatment and progress toward treatment goals including discharge as soon as 
clinically appropriate. 

C. Describe your program's service delivery model and how each service is 
delivered, e.g. phases of treatment, hours of operation, length of stay, 
locations1 of service delivery, frequency and duration of service, strategies for 
service delivery, wrap-around services, etc. 

The programs at Crestwood Behavioral Health operate under a recovery based/ 
psycho-social rehabilitation model that holds the standard that all individuals can 
achieve a sense of personal satisfaction and l~ad a meaningful life, regardless of their 
diagnosis or circumstances. 
The licensed nursing clinical staff shall provide the foljgwi~ 
• History and physical examination 
" Admission note 
.. Weekly assessment note regarding effectiveness of treatment, issues related to 

AD Ls, 
.. Medk:al needs and interventions documentation 
• Admission orientation ad documentatio·n 
• Examination of conservatorship documentation and adherence to the specifications. 
• Admission. psycho-social assessment 
• ·Recreation assessment 
... Monthly and quarterly assessment of strengths, needs, abilities and 

The clinical program staff shall provide: 
·-. Preferences and documentation. 
• Support and documentation related to the clients participation in the treatment 

program provided at the facility and in the community. 
• Individual support sessions with the clinical staff on the clients strengths, needs, 

abilities, and preferences, including the clients goals and progress 
• Discharge/transition assessment, identification of obstacles to community re-entry 

and plan to provide support to facf!itate a successful community re-entry plan. 
.. Linkage wlth community resources ' 
• Dual recovery support and linkage to community dual recovery services 
• Special treatment interventions with identified discipline related to provision· of the 

care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior 
Therapy, expressive arts, medical interventions, counseling and family therapy. . 
These shall be provided through the treatment team and facility resources including 
consultants. 

.. Discharge planning including coordination with the CBHS Linkage Staff, 
conservator, physician and pharmacy and potential community placements. 

• Wellness Recovery Action Ptan (WRAP) 

Length of stay and hours of service:. 
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Each program has a specific length of stay, based on the target population and 
p·rogram interventio.ns. All programs are 24 hours services. 

Locations: 
Crestwood Behavioral Health currently serves clients in the following programs -

Alameda 
Angwin 

· Bakersfield 
Eureka 
Fremont 
Idylwood 
Modesto 

Redding 
Sacramento 
San Jose 
Solano - Our House and 
Livlngquest 
Stockton 

Our services are diverse and we are able to accommodate individuals with unique and 
challenging behavioral health issues. 

D. Describe your program's exit criteria and process, e.g. successful ·completion, 
step- down process to less intensive treatment programs, aftercare, discharge 

planning. 
Each program has distinct criteria for discharge/exit based on their. target population. 
Discharge support services: Discharge/transition assessment, identification of obstacles 
to community re-entry and plan to provide support to facilitate a successful community 
re~entry plan. Crestwood provides linkage with community resources, dual recovery 
support and linkage to community dual recovery services. 

Crestwood provides discharge planning including referrals to lower levels of care, 
coordination with the CBHS Linkage Staff, conservator, physician and pharmacy and 
potential community placements. 

Social work documentation shal! begin at point of admission with updates based on 
evaluation of resident's functional capacity. Documentation shall be relevant to 
resident's treatment goals and plans. Barriers to discharge wilt be identified and 
interventions that will address and/or resolve those barriers will be documented. 

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on 
a regular basis with Crestwood social services staff regarding the discharge readiness 
of residents. . 
When requested to make a resident ready for discharge or transfer, the facility wHI 
prepare all paperwork for resident discharge and make all arrangements within five (5) 
working days of receipt of written or verbal request from conservator, CBHS 
Linkage/Placement staff, ors.PR staff. 

Crestwood will notify Director of CBHS Placement or his/her designee by fax or 
telephone on the day of discharge .of any San Francisco resident . 

. Crestwood wilf send medication and prescription information with resident upon 
discharge. 

Need for Acute Hospitalization 
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In the event that the Crestwood facility(s) staff determines that a San Francisco 
resident should return to the acute hospital sector, the following procedures will be 
observed: 

1) Emergency returns during working hours, Monday-Friday: refer to Psychiatric 
Emergency Return of San Francisco Residents Plated in out-of-county.L-facilities 
(Manual No 3.03.3). 

2) Non-emergency returns: an authorization is necessary from the Director of CBHS 
Placement or his/her designee. 

3) Off-hour eme1·gency returns: The CBHS Placement Directo1· must be notified on the 
next working day of any emergency returns made dur·ing non-business hours. 

4) The bed of any patient referred to the acute hospital will be held for seven (7) days 
pending his/her return. 

5) There is an understanding and agreement by contractor that any patient returned to 
PES or SFGH for acute treatment will be returned ASAP. When the patient no longer 
meets the medical necessity criteria for acute inpatient according to Title IX, the 
referring facility will be expected to accept the patient back into their facility in a 
timely manner that does not require administrative days. 

E. Staffing: 

Each facility has separate and distinct staffing allocations which meet all requirement of 
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities. 
for MHRC's and Title 22 and Commission of Accreditation of Rehabilitation Facilities for 
community care programs. 
Facility staff shall include as required by specific licensure: 
• Medical Director 
• Director of Nursing Services 
• Internist 
• Psychiatrist 
• Registered Nurses 
• Licensed Psychiatric Technicians and Licensed Vocational Nurse 
• Mental Health Workers 
• Service coordinator/Case manager 
• Peer Provider 
• Recreation, Music, Art or dance Therapist 
• Quality Assurance Supervisor· 

Alf staff shall perform duties specific to their professional scope of licensure _or specific 
training. 

Attending psychiatrist's court testimony when required and following conditions 
must be met: · 
a. Be fulfy prepared, i.e., review resident chart prior to proceedings 
b. Appear on time and sit through the hearing process in order to provide expert 
testimony in resident's case 
c. · In case of inability to attend, sufficient notice must be given by the psychratrist. If 
time does not permit malling notice, then the notice must be faxed to the mental 
health court. 
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The attending psychiatrist must make a note at least every thlrty-(30) days that 
.addresses: 
1. Resident's current level of functioning, addressing all 5 Axis 
2. Description of resident's behaviors that present as an obstacle to discha.rg·e. 
3. Behavioral assessment of current behavioral barriers effecting discharge potential 
4. Documentation to support significant changes in functioning level, 
progress/ regression. · 
5. Specific justification as to why resident needs to remain at current level of care. 
6. Document current dose of medicatlon(s). 
7. Resident's response to medication(s). 
8. Resident's compliance with rnedication(s). 
9. Resident's use of PRl\J medication. 
10. Notes shall reflect physician's use of laboratory results to determine adjustment to 
medication(s). 
11. There shall be evidence of a monthly assessment and update 

Nursing Staff: Narsing staff must make a note at least every seven- (7) days that 
addresses: 

1. Nursing management of the resident specific .to problems identified ln the resident's 
· treatment plan. 

2. Areas of the resident's ADL's requiring nursing intervention and frequency of that 
intervention. 

Program Staff: 
1. Resident's attendc;ince and participation in STP will be documented in resident's 
chart. · 
2. Resident will receive at least weekly individual sessions with STP group leader to 
discuss STP goals and progress. 

7. Objectives and Mea.surements 

7 

A. Performance/ Outcome Objectives 

1. Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not 
return more than three (2) San Francisco residents per month to PES. 

Measurement: (1) The Long Term Care Director will be notified in advance of each 
situation involving a return to PES. (2) The facility will maintain a log of all patients 
transferred to PES and submit quarterly to Director of CBHS Placement. 

2. Crestwood facilities licensed as SNF and not designated as IMD will not return more 
than three (3) San Francisco residents per fiscal year to PES. 

Measurement: (1) The CBHS Placement Director will be notified in advance of 
each situation involving a return to PES. (2) The facility will maintain a log of 
all patients transferred to PES and submit quarterly to Director of CBHS 
Placement. · · 

3. Crestwood facilities lice.nsed as MHRC or those designated as IMO, in conjunction 
with the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated 
list of San Francisco residents who are: 
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,. 
a. Discharge ready and being referred for placement 
b. Have discharge potential within the next 90 days or 
c.Reside on an "enhanced or h'igher acuity bed/unit" and are ready to step-down to a 
"regular bed/unit" · 

Measurement: Written report submitted to CBHS Placement Director; 

4. Crestwood facilities In conjunction with the CBHS Utilization Review Nurse, will 
identify, on a regular basis, obstacles to discharge for San Francisco residents who are 
not discharge ready or have discharge potential within 90 days. 

Measurement: Written report submitted to CBHS Placement Director 

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization 
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staffshalf 
be held at the point a San Francisco resident has been at any Crestwood facility for 
twelve (12) months. A case conference update will be held each six (6) months 
thereafter until individual is successfully discharged. 

Measurement: A written summary of case conference will be provided to the 
CBHS Placement Director. 

6. Crestwood facilities will ensure that a Continuous Quality Improvement (CQI) 
process is in place that focuses on the facility's utilization management, including 
length of stay. 

Individual facility's medical staff will participate in a peer review process and peer 
review activities will be reported quarterly. 
Each facility will participate in quality of care (critical incident) conferences 
invofving San Francisco residents. 

Measurement: Facility will submit CQI reports to CBHS on a quarterly basis. 
7. Each Crestwood facility will provide a faxed individualized census report to the 
CBHS Director of Placement each Monday including holidays that will include the 
following elements: 

a. Current census broken down by patient type 
b. New admits since previous Monday 
c. Discharges since previous Monday 
d. Transfers to acute since previous Monday 
e. Bed holds 
f. Other activity/information 

Measurement~ CBHS Director of Placement will receive Completed fax each 
Monday before noon, 

8. Each Crestwood facility will provide a completed Placement Tracking form with each 
new admission and discharge. This form is to be faxed to the CBHS Director of 
Placement within 24-hour of the resident status change. 

Measurement: the CBHS Director of Placement will receive Completed 
Placement Tracking form with each San Francisco resident admission, transfer 
and discharge. 
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9. The1·e is an understanding and agreement by contractor that any patient returned 
to PES or SFGH for acute treatment will be returned ASAP. When the patient no 
longer meets the medical necessity criteria for acute inpatient according to Title IX, 
the referring Crestwood facility will be expected to accept the pat\ent back into 
their facility in a timely manner that does not require administrative days. 

· 8. Continuous Quality Improvement 

9 

Crestwood facilities will ensure that a Continuous Quality Improvement 
Process, which is CARF accredited, is·in place that focuses on the facility's utilization 

· management, including length of stay. 

Individual facility's medical staff will participate in a peer review process and peer review 
activities will be reported quarterly. 

Each faci)ity will participate in quality of care (critical incident) conferences involving San 
Francisco residents, 

Measurement: Facility will submit Quality Improvement reports to CBHS on a semi-
. annual basis. · · 
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1. Method of Payment 

Appendix B 
Calculation of Charges 

A. fnvoices furnished by CONTRACTOR under this Agreement must be in a form 
acceptable to the Contract Administrator and the CONTROLLER and must include the Contract Progress 
Payment Authoriz.ation number or Contract Purchase Number. All amounts paid by CITY to · 
CONTRACTOR shall be subject to aLLdit by CJTY. The CITY shall make monthly payments as 
described below. Such payments shall not exceed those amounts stated in and shall be in accordance with 
the provisions of Section 5, COMPENSATJON, of this Agreement. 

Compensation for all SERVICE0 provided by CONTRACTOR shall be. paid in the following 
manner. For the purposes of this Section, ''General Fund" shall mean all those funds which are not Work 

· Order or Grant funds. "General Fund Appendices" shall mean all those appendices which include General 
.Fund monies. · 

( J) Fee for Service (Monthly Reimbursen-ient lly_C~rtified Units at Budgeted Unit Rates: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
fonn acceptable to the Contract Administrator, by the fifteenth (15 111

) calendar day of each month, 
based upon the number of units of service that were delivered in the preceding month. All 
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in 
the appendices cited in this paragraph shall be rep01ied on the invoice(s) each month. All charges 
incun-ed under this Agreement shall be due and payable only after SERVICES have been rendered 
and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement fo1: Actual Expenditures within Budget: 

· CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
form acceptable to the Contract Administrator, by the fifteenth (l 51h) calendar day of each month 
for reimbursement oftbe actual costs for SERVJCES oftbe preceding month. All costs associated 
·with the SERVICES shall be repotied on the invoice each month. All costs incurred under this 
Agreement·shaH be due and payable only after SERVICES have been rendered and in no case in 
advance of such SERVJ'CES. 

B. Final Closing Invoice· 

(1) Fee For Service Reimbursement 
A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five 

( 45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those SERVICES rendered. during the referenced period of performance. ff 
SERVlCES are not invoiced during this period, all unexpended funding set aside for this 
Agreement will revert to CITY. CJTY'S final·teimbursement to the CONTRACTOR at the close 
of the Agreement period shall be adjusted to conform to a.ctual units certified multiplied by the unit 
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and 
certified for this Agreement. 

(2) Cost Reimbursement: 
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A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
c.a!endar days following the closing date of each fiscal year of the Agreement, and shall include 
only those costs ii.1curred during the reference.d period of performance. ff costs are not invpiced 
during this period; all unexpended funding set aside for this Agreement will reve11 to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the 
section entitled "Notices to Parties." 

2. Program Budgets and Final Iuvoicc 
A. Program Budgets are listed below and are attached hereto. 

Appendix B-1 Crestwood Rates · 

B. . COM PENSA TlON 

Compensation shall be made in monthly payments on or before the 30111 day after the 
DlRECTOR, in his or her sole disci~etion, has approved the invoice submitted by CONTRACTOR. The 

. breakdown of costs and sources of revenue associated with. this Agreement appears in Appendix B, Cost 
Reporting/Data Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference 
as though fully set fo1th herein. The maximum dollar obligation of the CITY under the terms of this 
Agreement shall not exceed Eight Six Million Two Hundred Sixteen Thousand Eight Hundred Sixty 
Dollars ($86,216,860) for the period of October I, 2008 through .lune 30, 2018. 

CONTRACTOR understands that, of this maximum dol!ar obligation, $5,139,448 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR 
without a modification to this Agreement executed in the same manner as this Agreement or a revision to 
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further 
understands that no payment of any po1tion of this contingency amount will be made unless and until 

. such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to 
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these Jaws, 
regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of 
Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CJTY's 
allocation of fonding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create 
these appendices in compliance with the in~tructions of the Depart.rnent of Public Health. These 
appendices shall apply only to the fiscal year for which they were created. These appendic.es shall 
become patt of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the 
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire te1111 
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in 
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the 
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as 
approved by the ClTY's Depattment of Public Health based on the CITY's allocation of funding for 
SERVICES for that fiscal year. 
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October 1, 2008-June 30, 2009 
July 1, 2009-June 30, 2010 
July 1, 2010-June 30, 2011 
July 1, 2011-.lune 30 1 2012 
July 11 2012-June 30, 2013 
July 1, 2013-June 30, 2014 
July 1, 2014-December 31, 
2014 
January 1, 2015-June 30, 2015 
July 1, 2015-June 30, 2016 
July 1, 2016-June 30, 2017 
July 1, 2017-June 30, 2018 

$4,739,976 
$7,704, 785 
$8,071,785 
$8,044,700 
$8,422,801 
$8,818,673 
$4,409,337 

$4,409,336 
$8,818,673 
$8,818,673 

________ J'. 8, 818 L~?_~-
$ 81, 077, 412 

contingency _____ .}_2,139A~. 

Tol:ai $86,216,860 

(3} CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustments will become pa.rt of this Agreement by wriiten modification to 
CONTRACTOR. ln event that such reimbursement is terminated or reduced; this Agreement shall 
be terminated or propo1iionately reduced accordingly. In no event will CONTRACTOR be entitled 
to compensation in excess of these amounts for these.periods without there first being a 
modification. of the Agreement or a revision to Appendix B, Budget, as provided for in this section 
of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the 
provision of SERVlCES. Changes to the budget that do not increase or reduce the maximum do!Iar 
obligation of the CITY are subject to the provisions of the Department of Public Health Policy/Procedure 
Regarding Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments 
become dueto CONTRACTOR until reports, SERVICES, or boti1, required under this Agreement are 
received from CONTRACTOR and approved by the DIRECTOR as being in accordance with this 
Agreement. CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR 
has failed or refused to satisfy any material ·obligation provided for under this Agree1nent. 

E. ln no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar 
obHgation under this Agreement include State:or Federal Medi-Cal revenues, CONTRACTOR shall 
expend such revenues in the provision of SERVJCES to Medi-Cal eligible clients in accordance with 
CITY, State, and Federal Medi-Cal regulations. Shmild CONTRACTOR fai'l to expend budgeted Medi
cal revenues herein, the CITY'S maximum. dollar obligation to CONTRACTOR shall be proportionally 
reduced. in the amount of such unexpended revenues. Jn no event shall State/Federal Medi-Cal revenues 
be used for clients who do not qualify for Mecli-Cal reimbursement. · 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor: Crestwoop Behavioral Health, Inc. 

Address: 7590 Shoreline Drive, Stockton, CA 95219 

Tel No.: (209) 476·5i91 

ContractTerm: 07/0112014 - 12/31/2014 

PHP Division: Community Behavioral .Health Services 

Unduplfcated Clients for Exhibit: 

•undu licated Counts for AIDS Use Onl . 

DELIVERABL.ES 

Program Name/Replg. Untt 
Modality/Mode#· Svc Fune (MH oniy) 

I 

~.h~f!!..£{.f£~~·-··-------·---···· -·-···---···-+:e,2~-:;.t
~)~l!.!?..~Y!~ •• -·------------·-··--··· --·--··--··--t;'""'~'°"''.'f.t" 
Jr!'l!~f!'L _________________________ -·---·----·+*;:,:;,;;,;d-
_13gy_ ______________________________ ·-···------+.;:,-.±-.:fi<'il 
_t,!'_~!£_:_~!'!!'..L _______________ -·--·--·--
.b!>.~L~.:§.~.~-------------·--· ·-·-··--··-
.k~~.!..1.:.~.l':!f.~-----·--·---···---- --··--··--·
_t,~-~L~.:-'3 .. 9'.L.____________ ·-···-----
.b~~~E.:.~!'!f.?. __________ ----·-- -·-·----
.b~~J..11.:.§.f':!f.L _____________ -··-----
_t,~~!.19.:J>~.~g-----··--·---·--··· -------
-~!l-~!..19.:lV1..t!B9..L.________________ --···------
k!l..'!'.~!.!L:.~t!l.'.f.L .• _ •... _. ________ ··------
-~!l.'!'.~!.!~:.§.r:!E.1.L __________________ -----·· 
-~!l_'{~!.1?_;_~!~!<..9.~----·--·----··--- ····--···-··· 
Y.•.'{§W.:.§~£1L----·-··-····-· -··-···-···
-~!l.'{~!.2~-=-~-t1£1L.--------------
~!l_'{~-1±:.~t!Bf..i. _______________ ----------· 
Level 15 - MHRC5 -.. ----------------------------~-""":'-.......................... .. 

_t,!' .. '{~Lrn.:.§.~J..L ______ ~----·-- -------·· 
l!'_':'.~L!~.:-~3..9 .. L ______________ ··---·--
-~!'.':'.~L!~.:Jl~£1L.-.. ·-·--------··-· ------··· 
-~!'.':'.!:.!.1?.:JY!!:IBQL ..........• --... -----···-· 
Level .!?.:.~!:!!3.9..~---···----~··--·· ·-·--·-·--· 

TOTAL 

Bud et Amount 

Control Number 

CBHS 

Appendix F 
PAGE A 

INVOICE NUMBER: ~M-...0._1_ .. JL...._-'"1-'-4 _____ _____, 

Ct.Blanket No.: BPHM ~IT_B_D __________ __, 

User Cd 
Ct.PO No.: POHM lTBD 

Fund Source: J General Fund - General 

Invoice Period : IJu1y 2014 

Final Invoice: I I (Check If Yes) I 
ACE Control Number: 

Remaining 
Total Contracted 

Exhllllt UDC 
Delivered nHS PERIOD Delivered !o Date % of TOTAL Oaliverables 

Exhibit UDC E:xhibi! IJDC El<tilbll LIDC Exhibit UDC 
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Unit 

Rate AMOUNT DUE 

SUBTOTAL AMOUNT DUEl-"------1 
Les$: Initial Payment Recoveryt=-----.--i 
(For DPH O••) Other Adjustments ~-:·: ... :.:.. ........ : ... :~·· 

Delivered 
lo oate %ofTOTllL 

Remaining 
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$ 
NOTES: 

NET REIMBURSEMEN.T ... $'"-----'-----------------------' 
I certify that the information provided above is, to the best of my knowledge, complete and accura1e; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justlftcaUon and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 
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Send to: OPH A41horizatlon for Payment 

Communitv Proorams Budoei/ Invoice Analvst 
1380 Howard St, 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

Jul 2nd Amendment OB..05 CBHSICSASICHS 815/2014 INVOICE 




