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AIDS QUILT RETURNS TO THE CASTRO 

lhe AIDS Qullt marked Its 25th blrttiday In February 2012 by retumlng to the Castro for 
its largest showing in San Francisco since it left its Castro home on Market St. in 1999. 
lhe display opened on February 12th with a moving flag unfolding and "reading ofthe 
names" ceremony. Over 10,000 names were read 
over several days. Th& Jeffrey family donated the 
fonner Tower Records space at 2278 Market St. to 
shew 35 quilt panels for eight days. Handmade 
qullt panels were also hung In four other locatlons 
in the Cas1ro: Bank of America, Under One Roof, 
Body clothing shop, and catch Restaurant. lhe 
display of quihs reminded many of the individuals 
lost and the continuing impact of AIDS in our lives. 

Sponsors of I contributors to the quilt exhibition 
Included: lhe Castro/Upper Market CBD; Catch 
Restaurant; Petyr Kane, owner of Body and Citizen 
clothing shops; Bank of America; Merchants 
of Upper Market Cas1ro; Club Card; and the Jeffrey 
family. 

111f.NAMES 
PROJECT 

Stolen Miik Plaza Plaque to be Replaced 

A large brass plaque honoring San Francisco supervisor and gay rights 
aclMst Harvey Miik that was stolen from the Castro's Harvey Miik Plaza 
in October 2011 will be replaced this spring. 

Monies for a replacement plaque were provided as a community grant 
by Pacific Gas and Electrlc Company In response to a grant request 
submittetl bythe Castro/Upper Market Community Benefit Dis1rict. 

lhe 3-by-2-foot brass plaque, belted to a cement pillar near the 
entrance of the castro Munl Station, features a picture of Miik and 
profile of his work. The plaque disappeared over the weekentl of 
October 15th and has not been recovered. San Francisco police 
investigating the theft speculated that metal recyclers might have 
stolen the heavy plaque to cut it up and sell it for profit. 

Changes In Membership of CBD Board of Directors 

The CastrO/Upper Market CBD welcomes five new Board members: 

Hanging Flower Baskets 

Funded through donations spearheaded 
by volunteers Emery Bushong and Bob 
Miller, the hanging flower baskets on castro 
St. continue to bloom and bring color to the 
street.Tax deductible donations can be 
made to the Castro CBD (note flower 
baskets on the check) or through paypal via 
our website atwww.castrocbd.org. 
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Scott Cataffa, landscape architect and resident; Mark Giberson, manager Under One Roof; 1bm Owens, architect, 
property owner In the district; Bruce SmHh, IT Consultant, reeldent; Dennla Ziebell, co~er Orphan Anr:tfs and 
resident. 

The Board of Diractors thanks and remembers Board member Dr. Richard A. Sollltto who passed away 
In N011ember 2011 after a short lllnees. 



STATEMENT OF FINANCIAL POSITION 
Jwte 30, 2011 

ASSETS 
C8sh and cash equivalents 
Assessments receivable 

Total Cumint Aaaeta 
$ 

UABILrrlEI AND NET ASSETS 
QJrrant Liabilities 

Accounts Payable and acaued expenses 
Total Ullbllltle6 $ 

Contingencies* 

Unres1J1cted Net Assets 
-aoard designated 

Total Net Aasete 
Total Ullbllltlee & Net A9let9 

$ 

$ 
372,798 
64,941 

437,739 

28,254 
28.264 

4{)9,485 

409,485 
437,739 

'"COntlngen.._ 8pedll beneftt-&111' we l1IQllllved undll!' • c:igntnd 
~h the City aid County d San Fran~leQ() and rep-* approxhiaWly 97% of 
the 0rgan1Zatlon'9 total revenues. Under the 18mls dthe c:ontmc:t. the City and 
Col.l11y can 8U8P8l'ld dlsl!1bu11ons and ~ly 18mllna!e the c:igntract If the 
OrganllaUon falls to provide acsequa.111 seNlce8 to the Dl8lllct or fals to perform 
Cllllll' nsapcnllibltiea. Th& ccmre.ct expire& on 0-ber 31, 2020 end COIAd be 
ta11i llltecl et en eerlier dllle if th& CeltrolUpper Mllbt Commurity B&nilfit 
oi.rtr;t It dl~llhed bv • vo1e of mcil'IJ than 60% dthe ~ -.. 

.,. 9oM'll dlll9rllllled 111'1 lll88la • Board de81$Jr1811ed net a&all8 rep-I 
unl'Mlricted net -IS elOCWid bv the Boarcl d DiredOl'a for the lollowi'lg 
ilU'JIClllill'S et June 30, 2011 : 

T019.I AllallabliJ 
Mandat8d6Monlh ~ 
S!reabc:ape lmprowmentl):lullllcatC.(lff!H!lll/IV~d.t'i!l1ell 

$ 409,484 
$ 165,000 
$ 244,484 

2011 Reported Sidewalk Beautification 
and Cleanlng Related Services 
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STATEMENT OF AC'l1VITIES 
For the year ended JuM 30, 2011 

Support and Reven.

Support 
Contributions/ Grants 
In-kind support 

Tbtal Support 

Revenue 
As8esament revenue 
Interest Income 

Total Revenue 
Total Support and Revenue 

EXPENSES 
Program Services 
General and aclmlnls1ratlve 
Fund-raising 

Total ExpenlBS 

Cllange In Net Assets 

Net A9lete,, beginning of year 

Net Assets, end of year 

Assessment Methodology 

$9,119 
$3,500 

$12,619 

$404,381 
$1,139 

$405,520 
$418,139 

$351,602 
$33,641 

$1,599 
$386,842 

$31,297 

$378,188 

$4{)9,485 

1he Castro CBD Is funded through an annual assessment on 
the property it the district. Castro CBD assessments, paid by 
hclllldual property Olllll'*"t, are based on the folcrMng facttlr'8: 

• Linear frontage 
• Lot size (land area) 
• Building square feet 
• Building use 

Property v.table Annual Colts 

Linear Frontage $8.8963 perlinearfoot 

Lot Size $0.08017 persquarefoot 

~lcl~ Sql1818 Feet VtUI spec&. $0.11278 persquarefoot 
ho1llls, motsls. visita' rela!sct office 
a'd COllll1181eial U8El8, ~ 
fr9e 9llll'dlg perld~ struc:tLns; plus 
groond fkla' raiidential) 

This pie chart depiclB the reported BIDrts by the C80'a clean 1BBm ID 
keep the cas1roJ\Jpper Markel District a clean and welcoming 
erMonment. aLy Bellulllc:allan 8lkx1B Include gnlfllll removal, lly8r 
and s1icla removal, lopping off overftowing trash cans, repainting 
publlc property, minor landecaplng, requeslB for scrubs, debris 
removal and sweeping. PubllcAaalatance 8lkx1B include cleaning up 
after CM11nlghl campeis, 881<1~ 1hoae who are tr98paaelng ID mcM1 
along (only when no trespassSlg signs are posted and valid), remDYlll 
and disposal of dirty needles. CGn8lrUcdon and DPW efforts i1clucle 
working clo8ely with DPW on removal al ahoppi1g carts, illegal 
du111)1lg, safety hazards and 8leb'emevanclalism, constNction ralated 
debris, cardboard and pallelB. Emergencv/Nan&lergency elfortB 
refarslD calls made bythedean18am. 
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Castro/Upper Market Names in the News 

The Castro •has been my favorite place 
for a long time," enthused Jane Wledlln, 
member of 1he Go-Go's pop group, in a 
February 28, 2012, profile In the S.F. 
Chronicle. She said she moved to 1he 
C8S1rO two years ago for the sunny 
weather and local hangouts like Castro 
Tarts ("Try the Philly Cheesesteak. ") and 
Cate Flore ("The perfect place to meet 
someone and for people-watching in 1he 
Castro."). 

According to a Spring 2011 New York 
Times article, San Francisco's 
"Pavement to Parks" program has been 
an inspiring success on many levels, but 
"there are some challenges," reported 
Andrea Alello, executive director of 
1he Ceetro/Upper Market Community 
Beneftta District. The CBD helped to 
create and manages the two-year old 
Jane Warner Plaza at 17th and Castro 
Streets. Aiello described the plaza as 
one of the most successful 
collaborations between the Castro CBD 
and the City. She noted some of 1he 
issues posed by running a public space 
- but said of1he plaza, "Generally, I 1hlnk 
we're really happy with it." 

In a "Best In the City" artlcle felltl.lred In 
the June issue of 7x7 magazine, several 
Castro/Upper Market businesses were 
highlighted, including: Boob, Inc. (275 
Market), an lndependerrt bookstore that 
holds free weekly readings by local and 

national authors; Flat Lux (218 Church 
Street), a cor.y boutique offering one-of. 
a-kind jewelry, clothing and accessories 
by local designers; and Clll't'a Variety 
(479 Castro Street), for 75 years the 
place to find everything from plumbing 
parts to purple wigs. 

The C&stro Theatre (429 Castro Street) 
served as the Inspiration for the recently 
released art book Lost in the Dark: 
Portraits of San Francisco Movie 
Thealres. In 2001, phatcgrapher R.A. 
McBride had the opportunity to spend 
dayscapturfngonfllmthe 1922ArtDeco 
movie palace. Entranced by the ca.stro, 
he spent 1he next several years making 
vivid portraits of historic and beautiful 
San Francisco movie theatres that have 
now been collected in a book. 

"After only a year in existence, 
Chef Melleea Perello'e France. (3870 
17th Street) has already acquired a 
Mlchelln star,• reported Foodlsm 
magazine in its Summer 2011 issue. 
Describing the intimate Castro 
restaurant as a showcase for the young 
chefs •enormous talent," the magazine 
enthused over her crusty chickpea 
fritters and sumptuous Lumberjack 
cakewlthwalnutloecream. 

S.F. Patrol Specials Provide Extra Policing 

Through a collaborative relationship between 1he Castro/Upper 
Market CBD and businesses in 1he heart of 1he commercial 
district, 1he S.F. Patrol Special Police walk a beat 7 nights a week. 

Patrol Special Offlce1'8 JOhn 
Fltzlnger, and AntSuan lllswell 

Orphan Andy's Wins 
Award for Service 

In May 2011, Orphan Andy's (3991171h 
St.) received the Small Business 
Commission Award for District 8. The 
S.F. Small Buslne88 Commission 
teamed up with the Board of 
Supervisors and 1he Mayor to recognize 
small businesses which have made 
significant contributions to 1he fabric of 
their neighborhood. Supervlaor 
Wiener congratulated Dennis Ziebell 
and Biii Pung, co-owners of Orphan 
Andy's, for being the eyes and ears for 
1he Jane Warner Plaza 24/7. Orphan 
Andy's not only watches the Plaza, they 
keep it clean, provide critical gardening 
services, take care of the fumiture and 
generally help ensure that the Plaza is a 
pleasant and welcoming place for 
residents and visitors. 

Denni• Zleball, Biii Pung, 
SUpervlsor Wiener 

Email Addresses Needed! 
Help m com11U1ICllle wtlh you more aftlln. 
The Castro CBD is collecting email 
addresses to enable us 1n send out an e
newslettEr and other ocmmunk:allon tD you. 
Please go lo www.caetrocbd.org and sign
uptD l9C8iv8 electronic communicationfrom 
theCBD. 
Your infonnalion will be kept confidential. 
The CBD Wiii NOT share any electronic or 
phone contact information with any ether 
organizations, agendes or lndMduals. 

Sunday Music in the Castro 

Look for Sunday concerts and other 
outdoor performances this summer at the 
JaneWamerPlazal 
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Community Partner Awards 

Every few months, the Castn> JUpper Market CBD recognizes a business or a person that through Its exemplary actions has 
made a positive impact on the Castro/Upper Market community. Along with awarding each Community Partner a certificate of 
thanks, the CBD publlcl:zes the awartlee by buying an ad oommendlng them In Bay Area Reporter. The CBD also publicly 
acknowledges the Ccmmunity Partner Awardeea at various events. In doing so, 1he CBD encourages others to make 
improvements intheirpart of the neighborhood and beacommunity partner. The Community Par1nerawardees for2011 were: 

I HERTH I 
REAL ESTATE 

As unique as San Frandsco 

For organizing and providing volunteers for •Harwy Milk Luvin••. 
A monthly volunteer clean-up effort at Harvey Miik Plaza. 

Our Partnera In the Calltro Ambllsaadon Program were: 

DIESEl • CITIZEN t 
,-OR SUCCESSFUL LIVING 

' · TlmBUK2" 

Harvey Miik Famlly 
and Friends Celebrate 2nd Miik Day 

Stuart Miik, nephew of slaln gay rights pioneer Harvey Miik, 
encouraged a aowd of approximately 200 assembled at 
Jane Warner Plaza to keep ftghtlng for their rights during a 
rally and march celebrating California's second annual 
Harvey Miik Day on May 22nd. Other speakers Included 
Dustin Lance Black, the writer of 1he Academy Awarding 
winning movie "Milk: local elected officials, and several 
close friends of Milk, who was assassinated in 1978. 

Following the rally, the crowd and speakers marched two 
blocks down Castro Street to assemble in front of Milk's 
fonner camera store and residence at 575 Castro Street. 
Surrounding a memorial bronze sidewalk plaque funded 
and Installed In 2010 by the Castro/Upper Market 
Community Benefit District, the crowd heerd more speakers 
laud Mllk."8 work and recall his love for the neighborhood he 
championed. 

beautifuLL 1~ 
Real, Good Food. 

CBD's Vision for Church St. Moves 
Forward with Church-Duboce Rail 
Improvement Project 

Construction work on the Church & Duboce Rail 
Improvement Project wtll continue 1hrough 2012, \'I/Ith 
projectcomplelionslatedforMarch2013. 

The castroJUpper Market CBD has been wortdng doeely 
for several years with MTA and the Duboce Triangle 
Neighborhood Association to ensure necessary 
community improvements are included into this major 
1ransit improvement project. Some of these improvements 
Include: 

• The new aosswalk recently installed at Church and 
Market, enabling pedestrians to safely cross this 

interseclion (northSideaf MarlcstSt). 

·Transit riders in this area will soon notice improved tranait 
platforms and dearly demarcated pedestrian ~ng 
areas botween thetransltplalformsandthesldewalk. 

• Add~lonal pedestrian ll~ng wlll be Installed en the 100 
blocl<af Church St 



ceo Annual Report FY 2010-11 Page a 

Jane Warner Plaque Dedication 

A plaque honoring S.F. Patrol Special Officer Jane Warner, "Officer Jane", was unveiled on 
February 4, 2012. Supervisor Scott Wiener said: "Today, we dedicated the Jane Wamer Plaza 
INith a beautiful plaque honoring and remembering the work of the amazing Officer Jane 
Wamer. For many years, Jane kept our neighborhood safe and made it a better place. We all 
miss her, and it's fitting for all who use this plaza to leam about Jane's life and significance." 

Officer Warner, who passed away in May 2010 after a batUe with ovarian cancer, patrolled the 
Castro for 18 years on behalf of local merchants. She was the CBD'sfirst Patrol Special Officer. 

I 

Keeping the District Clean -
New CBD Dispatch Number: 415-402-0S22 
The CBD has a new phone number (415-402-0522) for its most important and 
visible service: Cleaning and Maintenance. 

Service& the CBD provkfH Include: 
· Sweeping the sidewalk and gutters for every parcel in the district at least once 

every day, 365 days a year. 
· Removing graffiti on public and private property as soon as possible attar it is 

reported. (•Property ownen need to slfln a walWr so we can flO on your 
property to temOl/e gntftltl.J 

· Dispatch services. Call 415-402-0522 to report any cleaning related, graffiti or 
safety hazards 1hat you nOlfce In the district. This Includes dog poop, spllled 
food, human exa'81Tlent, remnants of a homeless encampment, overflowing or 

dumped City trashcans, etc. • 
·Weeding and cleaning the tree wells In the district. ,- • 
· Reporting instances of homeless encampments. 

The castro/Upper Market CBD removes graffiti from private property up to 9 f'eet 
high. *To ensure we can remove graffiti on your property, you must complete a 
graffiti waiver, call 415-5(». 1181 for the form or go to 
www.castrocbd.org/contentllmages/stories/mlsC/Graff111_ waiver _2-2012.pdf 

Rainbow Honor Walk Seeks History Plaque Designs 

Do You Have Questions 
About the Castro CBD 
or the Neighborhood? 
The CBD'• website can anll'W8r theml 

Our webalta lncludea: 

• Contact lnformalfon for CBD, 
and for our cleaning servfces 

• Description of our sel'lllces. 
• Property owner information: 

complying with City policies, 
links and phone numbers to 
Important City agencies. 

• Board of Director's meeUng 
notices, minutes, agendas. 

• History of the neighborhood. 
• Neighborhood Beautification 

and Safety Plan. 
• CBD documents • 
• Report an issue •form. 
• Special neighborhood events. 

visit www.ca81rocbd.org 

The Rainbow Honor Walk.'s board of directors has launched an 
lntematlonal oontest seeking design proposals forcastro dlslrlct 
sidewalk plaques celebrating historical GLBT figures. 

two artists, a handful of activists, one scien1ist, and San 
Frandaco dlaco diva Sylvester James. 

The design competition, which will run lttrcugh May 1, seeks 
proposals for 3-by-3 foot bronze ortsrrazzo plaques that display 
the name, birth and death dat&s, and a brief deacription of ltte 
man or woman being honored. A judging committee of art and 
dealgn speclalls'18 will select four final designs from U1e entries 
submitted. The HonorWalk.'s board will choose the comp&n.ioris 
winner, whowlll be awarded $1000. 

A full set of guidelines on how to submit entries to the 
competition can be found at the non-profit project's website: 
ralnbowhonorwalk:.org. 
The names of the first 20 historical GLBT figures to be honcin=d 
were announced one year ago and Included nlnewrtters, 

The educatlonal walk, which would eventually contain hundreds 
of names, is planned to run up Market from Octavia Boulevard to 
C&s17o S1reet and down castro to 19th. The organization hopes 
to begin installing plaques this year. 
The castro/Upper Market Community Benefit District Is serving 
as F'18c:al Agent for the Rainbow Honor Walk. Tax deductible 
donation chBd<s may be made to 1he •castro Community 
Benefit District" (please note •Rainbow Honor Walk" on the 
check). Send donation checks to: Rainbow Honor Walk. 584 
castro Street· #113, San Francisco, CA 94114. Alternatively, 
donors can use 1he Castro/Upper Market CBD's website at 
www.castrocbd.org (click the Rainbow Honor Walk link) to make 
tax deductibledonations 1hrough Pay Pal. 
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Volunteer Ambassadors Welcome 6000 Tourists to the Castro 

Providing maps, helpful directions, 
sightseeing tips, and a warm welcome, 
the Castro Ambassadors volunteer 
group spent the summer of 2011 
introducing their neighborhood to 
approximately 8000 tourists from 
around the world. 

The Ambassador Program, organized 
and funded by the Castro/Upper 
Market Community Benefit District 
(Castro CBD), received highly postttve 
reviews from visitors and local 
residents during its pilot run from mid· 
June to early October. Castro 
merchant leader Steve Adams lauded 
the Amb8888dors as •one of the best 
things ever to happen to the 
neighborhood.• 

The focus of the program is to help 
visitors find their way and feel welcome 
in the community. In early June, 
approximately 30 volunteer 
Ambassadors received training in 
greeting visitors, street safety, and 
provfdlng lnforma11on about the area's 
amenities and history. Issued photo ID 
badges, "Castro Ambassador" Jack918 

and satchels full of tourist Information, 
the volunteers were deployed in the 
central bualne88 district on Frfdaya, 
Saturdays and Sundays. 

For many weekend visitors, stepping 
off the F·Line streetcar at its 17th street 
stop or exiting the MUNI station at 
Castro and Market, their first 
impression of the caS1ro was one of the 
friendly Ambassadors, asking them If 
they needed directions or information. 
Some of the most popular tourist 
questions: 

How do I get to .•. 1he 1q> oflM'I Peak:8, 
Golden Gal8 Park. the beach, Harvey 
Miik's Store, the Golden Gate Bltdge, the 
Havrt? 
What is a good place to get... 
Ice cream, coffee, donuts, fresh 
juice, breakfast, lunch, a meal 
outside? 

Where can I find .•• the nearest 
bathroom, an ATM, sunglasses, a 
MUNI pass, a phone charger, the 
lesbians? 

Harvey Milk Call Center for LGBTQ Youth Launched 

A l'IEflV suicide pr8ll8l1tiln call center for 
lesbian. gay, bisexual, 1ransgender; and 
questioning youth began Cf>EH• ~ h May 
2011 i'I HaMv Milk's former camera store 
at 575 Castro Street, oonthJng the gay 
rights pioneer's legac'/ cf responding to 
LGBT~ people In need. 
The HaNey Mik C.all c.erter opeiates 
sewn days a week.~ phone cals 
from 11 PM tD 11 AM. It Is ste1fed by 
'YOblt8e!s v.tio are trained to prcMde free 
counsel Ing to young people \lliiio are 
feeling lonely and isolated, questicring 
thet secuallty or thinking about ailc:lde. 
The call center is a jon partnership of The 

TniN'OI' Prc;ect. a natilnel aganilatilr'I 
providing crisis~ and 9'liQde 
pr8Ylill'6:ln to LGBT youth, and the Human 
Flights canMn (HRC), a leadng c:M 
rl{;1l8 organlndlor'I ad'llocalt1g ecptlly for 
LGBT Americans. 
The HRC has an HRC Action Center and 
&ae at the site of Mill.'s former store and 
donated space forthe cal centsr i'I a back 
room that used to be Ml<.'s cfllce. "The'/ 
also wil be making an annual $10,000 
donation to support the ongc*lg costB cf 
the call cen1er. \lliiiic:h is staffed and run by 
The Ttellor Prqect.. The sUclde prevenlon 
lifeline's l'Ul't>er is 85541.J.lREVOR 

Moat of those assisted were very 
grateful. "You fell like an angel from 
heaven!" an ltallan tourist told 
Ambassador Mari Olund when she 
offered help. 

The Ambassadors kept track of their 
tourist encounters on tally sheets. 
Statistics complled In October by Okan 
Sengun, the program's Volunteer 
Coordinator, Included: 

• Vlsltol8 Assisted -epproxfma!81y 6000 
• Busiest Month - August 
·Total Hours Volunteered - 451 hours 
• Most Hours by a Volunteer - 31 
hours by Ambassador John Mem.nda 

The CBD plans to continue the 
program in Summer 2012 and is 
looking for more local residents who 
want to welcome visitors to the Castro 
community and can commit to 
volunteering four hours a month. 

If you are Interested, emall the CBD's 
Executive Dirvc:tor, Andrea Aiello, 
at: execdll9CtOt@caWocbd.org 
or call 415-500-1181. 

(866 488 7386). 
A rilbon untying ceremony oflicially 
laund*lg the call center 111188 held on May 
Z!nd, Mlk's bithday and California's 
ofllc:lal day cf recognllon for the gay 
activist.Assassina!Bd in 1978, Milkspoke 
before he died of receiving late night 
~calls from doseted and suicidal 
~gays. 

"VOu have to '<ilJe them hope," Mic aald, 
speaking cf "you'lg gay people" in a 
speech that year. "Hope for a betlef' INOrfd, 
hope for a betlertcmorra.v, hope for a 
betta' place to oome to if the pressures at 
home ara too {J'81Jt." 
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