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FILE NO. 140978 

AMENDED IN COMMITIEE 
1/28/15 

RESOLUTION NO. 

1 [Agreement Amendments - Crestwood Behavioral Health Services and Mental Health 
Management, Inc. dba Canyon Manor - $112,933,618] 

2 

3 Resolution retroactively approving amendments to each of two agreements for 

4 long term mental health services in 24-hour locked facilities between the 

5 Department of Public Health and Crestwood Behavioral Health· Services, by 

6 $33,119,241, from $51,728,151 to $84,847,392; Mental Health Management I, Inc. 

7 dba Canyon Manor, by $1,555,679, from $26;530,547 to $28,086,226, for a 

8 combined increase of $34,674,920, for a combined total amount of $112,933,618 

9 with an extension of the term of three years and six months, commencing on 

10 January 1, 2015, for a total contract term of October 1, 2008, through June 30, 

11 2018. 

12 

13 WHEREAS, The Department of Public Health, in order to provide long term 

14 mental health services in a 24-hour locked facility to the residents of San Francisco, 

15 conducted a Request for Proposals on January 29, 2008 (RFP 1-2008), which provided 

16 for ari initial contract term of four years and nine months with options to renew the 

17 contract to a maximum term of ten years; and 

18 WHEREAS, The Department of Public Health awarded contracts under this 

19 Request for Proposals to Crestwood Behavioral Health Services and Mental Health 

20 Management I, Inc. dba Canyon Manor; and 

21 WHEREAS, The Board of Supervisors previously approved the original contracts 

22 with these .providers through adoption o.f Resolution No. 460-08, each for the term of 

23 October 1, 2008, through June 30, 2013; and 

24 WHEREAS, The Department requests approval of these second amendments to 

25 these contracts to increase the total contract amounts by $33, 119,241 for Crestwood 
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1 Behavioral Health Services and by $1,555,679 and for Mental Health Management I, 

2 Inc. dba Canyon Manor, in order to enable the continued provision of these services 

3 through June 30, 2018, for a total term of nine years and three months; and 

4 WHEREAS, A copy of these amendments are on file with the Clerk of the Board 

5 of Super\tisors in File No.140978 which is hereby declared to be a part of this resolution 

6 as if set forth fully herein; now, therefore, be it 
. . 

7 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

8 Public Health and the Director of the Office of Contract Administration/Purchaser, on 

9 behalf of the City and County of San Francisco, to amend these contracts to increase 

1 O the total contract total amounts by (1) $33, 119,241 for Crestwood Behavioral Health 

11 ·. Services, from $51,728, 151 to $84,847,392, and (2) $1,555,679 for fy1ental Health 

12 Management I, Inc. dba Canyon Manor, from $26,530,547 to $28,086,220, and to 

13 extend the contact term by three years and six months, commencing on January 1, 

14 .2015, for a total term for each contract of October 1, 2008, through June 30, 2018; and, 

15 be it 

16 FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director 

17 of Health and the Director of the Office of Contract Administration/Purchaser to make 

18 amendments to these contracts, as needed, that do not materially jncrease the obligations or 

19 liabilities of the City, and, be it 

20 FURTHER RESOLVED, That within thirty (30) days of the contracts being fully 

21 executed by all parties, the Director of Health and/or the Director of the Office of Contract 

22 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

23 inclusion into the official file (File No.140978). 

24 
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1 .RECOMMENDED: APPROVED: 

2 @~~<f· ../ h~i 
3 Barbara A. Garcia, Director of Health 
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. BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

Department: 
Department of Public Health 

Legislative Objectives 

• · The proposed resolution would approve the second amendments to the contracts between the 
Department of Public Health (DPH) and Crestwood Behavioral Services (Crestwood) and Mental Health 
Management, Inc. (Canyon Manor) to provide long-term mental health services. The amendments will 
extend the contracts from January 1, 2015 through June 30, 2018, for total contract terms of October 1, 
2008 through June 30, 2018. The proposed total contract not-to-exceed amount for these two contracts is 
$117,451,707; $86,216,860 for Crestwood and $31,234,847 for Canyon Manor. · 

Key Points 

• In 2008, DPH established contracts with Crestwood and Canyon Manor based on a competitive Request for 
Proposals (RFP) process. The total compensation for the Crestwood contract was $48,787,156 and the 
total compensation for the Canyon Manor contract was $20,966, 758. The terms for the contracts were 
October 1, 2008 through June 30, 2013 with five one-year options to extend the contract through June 30, 
2018. 

• In 2013, the. Board of ·Supervisors approved amendments to extend the contract terms by 18 months 
through December 31, 2014 for both Crestwood and Canyon Manor. The compensation for Crestwood was 
increased to $51,728,151 from $48,787,156. The compensation for Canyon Manor increased to 
$26,530,847 from $20,966, 758. 

• The proposed amendments will extend the contracts from January 1, 2015 through June 30, 2018. The 
proposed total contract not-to-exceed amount for the two contracts is $117,451,707; $86,216,860 for 
Crestwood and $31,234,847 for Canyon Manor. 

Fiscal Impact , 

• Under the proposed resolution, the Crestwood contract not-to-exceed amount would increase from 
$51,728,151 to $86,216,860, and the Canyon Manor contract not-to-exceed amount would increase from 
$26,530,847 to $31,234,847. However, the actual needed contract amount for the Crestwood contract is 
$84,847,392 or $1,369,468 less than the resolution amount of $86,216,860; and for the Canyon Manor 
contract is $28,086,226 or $3,148,621 less than the resolution amount of $31,234,847. 

Recommendations 

• Amend the proposed resolution for retroactivity to reflect the contract commencement date of January 1, 
2015. 

• Amend the proposed resolution to reduce (a) the Crestwood contract not-to-exceed amount, by $1,369,468 
from $86,216,860 to $84,847,392; (b) the Canyon ·Manor contract not-to-exceed amount by $3,148,621, 
from $31,234,847 to $28,086,226; and (c) the combined Crestwood and Canyon Manor contract not-to­
exceed amounts by $4,518,089 from $117,451,707 to $112,933,618. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

MANDATE STATEMENT 

In accordance with Charter Section 9.118(b), any contracts or agreements entered into by a 
department, board or commission requiring anticipated expenditures by the City and County of 
San Francisco of $10,000,000, or the modification of amendments to such contract or 
agreement having an impact of more than $500,000 shall be subject to approval of the Board of 
Supervisors by resolution. 

BACKGROUND 

In 2008, the Department of Public Health (DPH) established contracts with Crestwood 
Behavioral Health Services (Crestwood) and Mental Health Management, Inc. dba Canyon 
Manor (Canyon Manor) to provide long:term. mental health services in a 24-hour locked facility 
to San Francisco residents aged 18-60 who have a diagnosed mental illness. These contracts 
were awarded based on a competitive Request for Proposals (RFP) process and were approved 
by the Board of Supervisors through Resolution No. 460-08. 

The total compensation for the Crestwood contract was $48,787,156 and the total 
compensation for the Canyon Manor contract was $20,966, 758, for total contract amounts of 
$69, 753,914. The terms for the contracts were October 1, 2008 through June 30, 2013 with five 
one-year options to extend the contracts through June 30, 2018. 

In 2013, the Board of Supervisors approved amendments to extend the contracts by 18 months 
through December 31, 2014 to continue to provide long-term mental health services. The total 
compensation for Crestwood was increased to $51,728,15;1. from $48,787,156, an increase of 
$2,940,9~5. The total compensation for Canyon Manor increased to $26,530,847 from 
$20,966, 758, an increase of $5,564,089.· The total increased amount for the two contracts was 
$78,258,998. 

DETAILS OF PROPOSED LEGISLATION 

The proposed. resolution would approve a second amendment to the contracts between DPH 
.and Crestwood and Canyon Manor to continue to provide long-term mental health services to 
San Francisco residents in a 24-hour locked facility. The amendments will extend the contracts 
from January 1, 2015 through June 30, 2018, an extension of three years and six months. 
Therefore, the proposed resolution should be amended for retroactivity. The total term of the 
contracts wi,11 be October 1, 2008 through June 30, 2018. The proposed total not-to-exceed 
amount fo~ these two contracts is $117,451,707. The not-to-exceed amount for each contract 
will be amended, as follows: 

1) The not-to-exceed amount for the contract between DPH and Crestwood will increa.se to 
$86,216,860, from $51,728,151, an increase of $34,488,709. 

2) The not-to-exceed amount for the contract between DPH and Canyon Manor will increase 
~o $31,234,847, from $26,530,847, an increase of $4,704,000. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

Tabte 1 below summarizes the increases to the Crestwood and Canyon Manor contracts to be 
approved through the proposed resolution. 

Table 1: Increases to Contract Not-to-Exceed Amount 

Program Year Crestwood Canyon Manor Total 

1/1/2015 - 6/30/2015 $4,409,336 600,000 $5,009,336 

7 /1/2015 - 6/30/2016 8,818,673 1,200,000 10,018,673 

7 /1/2016 - 6/30/2017 8,818,673 1,200,000 10,018,673 

7 /1/2017 - 6/30/2018 8,818,673 1,200,000 10,018,673 

Subtotal $30,865,355 4,200,000 35,065,355 

Contingency @ 12% 3,703,843 504,000 4,207,843 

Proposed Increase to 
Not-To-Exceed Amount $34,569,198 • $4,704,000 $39,273,198 

Source: DP.H 

a The proposed resolution states that the Crestwood contract will be increased by $34,488,709, rather than the 
actual contract amount of $34,569,198, shown in the table above. The contract amounts are discussed in the Fiscal 
Impact section below. 

The current agreement contains provisions for four one-year extensions. According to Ms. · 
Jacquie Hale, Director of the Office of Contracts Management and Compliance at DPH, DPH 
chose to extend the contracts for an additional three years and six months because there 
remains a longstanding need for these long-term mental health services in a 24-hour locked 
facility for San Francisco residents. By implementing a single extension for an additional three 
years and six months, rather than individual one-year extensions to be exercised each year, 
DPH will have more flexibility in administering the contracts. Ms. Hale further states that DPH 
has performed regular, ongoing performance monitoring of these contracts and both 
Crestwood and Canyon Manor have meet expectations established by DPH. DPH will continue 
these monitoring practices throughout the extended term of the contracts. DPH advises that 
both Crestwood and Canyon Manor are in compliance with all State licensing requirements. 
According to Ms. Hale, DPH plans to solicit a new competitive process to procure long-term 
mental health services upon completion of the proposed contract terms in 2018. 

Contract Case Load 

According to data provided by DPH, the average monthly patient census was 183 for Crestwood 
and 56 for Canyon Manor for FY 2008-09, and has decreased to 178 and 14, respectively, 
through November 30, 2014. Table_ 2 below shows the. changes over time in average monthly 
census for each contract. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGETANDFINANCECOMMITTEEMEETING JANUARY 28,,2015 

Table 2: Average Monthly Census for Crestwood and Canyon Manor 

Year Crestwood Canyon Manor 

FY 08/09 183 56 

FY09/10 203 56 

FY 10/11 227 56 

FY 11/12 216 49 

FY 12/13 207 52 

FY 13/14 192 32 

FY 14/15 178 14 

Source: DPH 

According to Ms. Hale, DPH had previously sought to eliminate the Canyon Manor contract 
entirely; however this was not feasible because not all of the clients served through these 
contracts are clinically able to be accommodated at DPH's converted Behavioral Health Center, 
and therefore would need to remain at a locked facility, such as Crestwood or Canyon Manor. 

Due to changes in State policy regarding mentally ill state prison inmates, DPH expects to 
receive an additional 15 individuals from state hospitals who will require additional treat111ent 
at a locked facility under supervision by the County. DPH is planning to serve these individuals 
through the Crestwood contract, increasing the average monthly census to 193 for the 
remainder of the contract. 

FISCAL IMPACT 

Under the proposed resolution, over the proposed three year and six month extended period, 
the Crestwood contract not-to-exceed amount would increase by $34,488, 709, · from 
$51,728,151 to $86,216,860, and the Canyon Manor contract not-to-exceed amount would 
increase .by $4,704,000, from $26,530,847 to $31,234,847. However, as shown in Table 3 

·below, the actual needed contract amount for the Crestwood contract is $84,847,392 or 
$1,369,468 less thari the requested amount of $86,216,860; and the actual needed contract 
amount for the Canyon Manor contract' is $28,086,226 or $3,148,621 less than the requested 
amount of $31,234,847. 
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BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

Table 3: Actual and Proposed Expenditures in the Crestwood and Canyon Manor Contracts 

Crestwood Canyon Manor Total 

Prior Expenditures a $50,278,194 $23,382,226 $73,660,420 

Requested Expenditures (Table 1) 34,569,198 4,704,000 39,273,198 

Total Prior and Requested.Expenditures $84,847,392 $28,086,226 $112,933,618 

Not-to-exceed amount 86,216,860 31,234,847 117,451,707 

Total Recommended Reduction ($1,369,468} ($.3,148,621) ($4,518,089} 

• DPH provided contract expenditure data 11/30/2014. The Budget and Legislative Analyst took the average 
monthly expenditure to determine projected expenditures through the authorized contract term of 
12/31/2014. 

The proposed resolution should be amended to show the following correct needed contract 
amounts: 

• The Crestwood contract not-to-exceed amount will increase by $33,119,241, from the 
current contract amount of $51,728,151 to the needed amount of $84,847,392. The 
amount of $84,847,392 is $1,369,468 less than the amount of $86,216,860 requested 

·under the proposed resolution. · 

• The Canyon Manor contract not-to-exceed amount will increase by $1,555,379, from 
the current contract amount of $26,530,847 to the needed amount of $28,086,226. The 
amount of $28,086,226 is $3,148,621 less. than the amount of $31,234,847 requested 
under the proposed resolution. 

• The combined Crestwood and Canyon Manor contracts not-to-exceed amounts will 
increase by $34,674,620, from the current combined contract amounts of $78,258,998 
to the needed amount of $112,933,618. The amount of $112,933,618 is $4,518,089 less 
than the combined requested amount of $117,451,707. 

Funding for these two contracts for the period of January 1, 2015 through June 30, 2015 was 
appropriated by the Board of Supervisors in the DPH budget for Fiscal Year 2014-15. Funding 
for future years of the contracts will be subject to Board of Supervisors appropriation approval. 

SAN FRANCISCO BOARD OF SUPERVISORS 

18 

615 

BUDGET AND LEGISLATIVE ANALYST 



BUDGET AND FINANCE COMMITTEE MEETING JANUARY 28, 2015 

RECOMMENDATIONS 

1. Amend the proposed resolution for retroactivity to reflect the contract commencement 
date of January 1, 2015. 

2. Amend the proposed resolution to reduce (a) the Crestwood contract not-to-exceed 
amount by $1,369,468 from $86,216,860 to $84,847,392; (b) the Canyon Manor 
contract not-to-exceed amount by $3,148,621, from $31,234,847 to $28,086,226; and 
(c) the combined Crestwood and Canyon Manor contract not-to-exceed amounts by 
$4,518,089 from $117,451,707 to $112,933,618. 

3. Approve the proposed resolution as amended. 
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City and County of San Francisco 

September 15, 2014 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 

San Francisco Department of Public Health 
Barbara A. Garcia, MPA 
Director of Health 

1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Attached please find a proposed resolution for Board of Supervisors approval, which will allow the 
continuation of mental health services in the locked facilities of Crestwood Behavioral Health 
Services and Mental Health Management I, Inc. dba Canyon Manor. 

These contract amendments require Board of Supervisors approval under San Francisco Charter 
Section ·9.118, as they were previously approved under Resolution 262-13 and the proposed 
amendments each exceed $500,000. 

The following is a list of accompanying documents: 

o Resolution draft, signed by the Director of Health and Health Commission Secretary; 
o The proposed amendments to each contract; 
o Resolution 262-13, approving the most recent amendment to the contracts; 
o Forms SFEC-126 for the Board of Supervisors. 

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(Jacquie.Hale@SFDPH.org). 

Thank you for your time and consideration. 

Sincerely, 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to an -

. Jacquie.hale@sfdph.org - office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room@q77 San Francisco; CA 94102 
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FILE NO. 130532 

AMENDED IN COMMITTEE 
7/17/13 

RESOLUTION NO. 

1 [Agreement Amendments - Crestwood Behavioral Heal.th Services and Mental Health 
Management, Inc; dba Canyon Manpr - $78,285,998] · 

2 

3 Resolution retroactively approving an amendment to each of two agreements for 

4 long term mental health services in 24-hour locked facilities betwee~ the . 
. ' 

5 ·oepartm~nt of Public Health and Crestwood Behavioral Health Sel'Vices, by 

6 $3,010,995 from $48,717,1~6 t~ $51,728,151; Mental Health Managemerit l,Jnc. dba 

7 Canyon. Ma~or, by $5~564,0~9 from $20,966,758 to· $26,530,847 for a combined 

e increase of $78,285,998 with an extension of the term of eighteen months, for a· 

9 total contract term of October 1, 2008, through December 31, 2014. 

10 

11 ~HEREAS, The Department of Public Health, in order to provide Jong term 

·2 mental health services in a 24-hour locked facility to. the residents of.San Francisco,. 

13 conducted a ~equest for Proposals on january 29,.2008 (RFP 1-200.8), which provided 
. . 

14 for an initial cor:i~ra~t term of four years and nine months· with options to renew the 

15 contract to a maximum term of ten y.ears; and 

16 · WHEREAS, The Department of.Public.Health awarded contracts under this 

17 Request for Proposals to Crestwood Behavioral Health Services and Mental He!=ilth 

18 M~nagement I, Inc. dba ~anyon Manor; a~d 

19 WHEREAS, The Board of Supervisors previously approved th~ original contracts 

20 with these provid~rs through adoption <?f Resolution ·460-08·, each for the term of 

21 October 1, 2098, through June 30, 2013; and · . 

22 WHEREAS, The Department requests appr~val of these second amendments to 

23 these co~tracts to increase the total contract amounts by $3,010,995 for: Crestwood 

24 Behavioral Health Servic~s and by $5,564,089 for Mental Healt~ Management I, Inc . 

. 5 
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1 dba Canyon Manor, in order to enable the continued provision of these services through 

2 December 31, 2014, for a total term of six years and three months; and 

3 WHEREAS, A copy of these amendments are on file with the Clerk of the Board 

4 of Supervisors in File No.130532, which is hereby declared to be a part of this resolutio~ 

5 as if set forth fully herein; now, therefore, be it 

6 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

7 Public Health and the Director of the Office of Contract Administration/Purchaser, on 

8 behalf of the City and County of San Francisco, to amend these contracts to increase 

9 the total contract total amounts by (1) $3,010,995 for Crestwood Behavioral Health 

10 Services, from $48,717, 156 to $51,728, 1s1; and (2) $5,564,089 for Mental Health 

11 Management I, Inc. dba Canyon Manor, from $20,966,758 to $26,530,847, and to 

12 extend the contact term by eighteen months, for a total term for each contract of 

13 October 1, 2008, through December31, 2014; and, be it 

· 14 FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director 

15 of Health and the Director of the Office of Contract Administration/Purchaser to make 

16 amendments to these contracts, as needed, that do not materially increase the obligations or 

17 liabilities of the City; and, be it 

18 FURTHER RESOLVED, That within thirty (30) days of the contracts being fully 

19 .executed by all parties, the Director of Heath and/or the Director of the Office of Contract 

20 Administration/Purchaser shall provide the final contracts to the Clerk of the Board for 

21 inclusion into the official file (File No. 130532). 

22 

23 

24 

25 
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City and County of San Francisco 

Tails . 

Resolution 

City Hall 
1 Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-468~ 

File Number: 130532 , Date Passed: July 23, 2013 

Resolution retroactively approving an amendment to each of two agreements for long term mental 
health services in 24-hour locked facilities between the Department of Public Health and Crestwood 
Behavioral Health Services, by $3,010,995 from $48,717,15p to $5.1,728,151; Mental Health 
Managernen~ I, Inc., dba Canyon Manor, by $5,564,089 from $20,966,758 to $26,530,847 for a 
combined increase of $78,285,.998 with an extension of the term of eighteen months, for a total 
contract term of October 1, 2008,_ through December 31, 2014. 

July 17, 2013 Budget and Finance Sub-Committee-AMENDED, AN AMENDMENT OF THE 
WHOLE BEARING NEW TITLE . 

July 17,-~013.Budget an9 Finance Sub-Committee- RECOMMENDED AS AMENDED 

July 23, 2013 Board of Supervisors - ADOPTED 

Ayes: 11 - Avalos, Breed, Campos, Chiu, Co!ien, Farrell; Kim, Mar, Tang, Wiener 
and Yee · 

File No. 130532 . 

·.~·· 

City and Count;y ofSmr Francisco Pagell 
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I hereby certify that the foregoing 
Resolution was ADOPTED on. 7/23/2013 by 
the Board of Supervisors of the City and 
County of San Francisco. · 

Angela Calvillo · 
Clerk of the Board 

Date Approved 

Printed at 2:25 pm on 7124113 



RFP-1-2008 
A locked setting providing care to adults and or older adults with mental 

illness, physical problems and behavioral problems 

City and Cop_nty of Saµ Francisco 
DEPARTMENT OF PUBLIC HEALTH 

Community Behavioral Health Services 

Request for Pro.posals (RFP) - 1 - 2008 

DEl1 ARTMENT OF PUBLIC HEAL TH 

OFFICE OF·CONTRACT·MANAGEMENT AND COMPLIANCE 

Date issued: 
E-Question Period: 
Proposal due: 

1380 HOW ARD STREET, SUITE 442 

SAN ~CISCO, CA 94103 

';°f-'' 
. . :· 
·CONTACT 
("'~ 

MAHLET GIRMA 
CON'tRACT ANALYST 
. (415) 255-3504 

JANUARY 29, 2008 
~anuary 29 - February 15, 2008 
12:00 p.m., February 29, 2008 
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Request for Proposals (RFP)-1- 2008 
"Locked Facilities" 

Table of Contents 

I. Introduction and Schedule ......................... : ......................................................................... . 

II. Scope of Work ............................... : ................................. _. .. : ............................................... .. 

III. -Submission Requirements ........................................................................ .-............. ; ............. . 

IV. Evaluation and Selection Criteria ......................................................................................... . 

V. · E-QuestionPeriod and Contract Award .......................... .' ....................... : ........................... :. 

VI. Terms and Conditions for Receipt of Proposals ....... '. ........................................................... . 

VII. City Contract Requirements ................................................................................................. . 

VIII. Protest Procedures ............ ~ ................................................................................................. .. 

Appendices: . 

A. Attachments: RFP-_ 1- 2008 Zipped fik 

B. 

These forms. must be completed in order for a proposer to be considered: 
a. DPH Forms: RFP Form #1 Solicitation and Offer; 

RFP Form #2 Contractual Record Form; 
RFP Form #3 Prospective Contractor Financial Survey Form 

b. Budget Forms and CRDC Forms 

c. HRC 03.pdfCompliance Affidavit 

d. HRC Attachment 2 

Standard.Forms: Listing and Internet addresses of Forms related to 
Taxpayer Identification Number and Certification, to Business Tax 
Declaration, and to Chapters 12B and 12C, and 14B of the 
S .F. Administrative Code · · 

C. Agreement for Professional Services (form P-500) - separate document upon request 
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Note: The current DPH Standard Boilerplate "Agreement for Professional Services" (form P-~00) can be 
furnished by the Contracts Office either electronically by email, or a hard copy by mail.or pick up. 
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- RFP for Locked FacilitieS 

I. INTRODUCTION AND SCHEDULE 

A. General 

The San Francisco Departrnent ofpublic Health's (SFDPH) Community Behavioral Health Services (CBHS) is 
soliciting proposals from qualified vendors to provide psychiatric care to adults and/or older adults. in a locked 
setting. The facilities licensed as a Skilled Nursing Facility (SNF) arid or Mental Health Rehab Ceqter (MHRC) will 
provide psychiatric care to adults and/or older adults in a locked setting. The facility will provide care to individuals 
with psychiatric problems, medical problems and behavior problems. The facility may also care for individlials with 
·neurobehaviorar diagnosis with a primary diagnosis of dementia. Individuals may be admitted with physical 
impairments requiring special needs that may include the use of a wheelchair, walker, or cane; they may also have 
vision and or hearing loss or speech impediments: 

The overall program goal of each facility is to maximize each individual's functional capacity fostering self-care and 
return to the highest level of independent living possible in the community. · 

The contract shall have an original term fr.om July 1, 2008 to June 30, 2009. In addition, the City shall have nine (9) 
options to extend the tenn for a perjod of one (1) year each for a total of 10 year contract, which the City niay 
exercise in .its sole absolute discretion. 'l;'he annuaf allocation for the contract is $14 million. 

· B. Schedule 

The anticipated sche~ule for selecting a consultant is: 
.d 

Proposal Phase 

· RFP is issued by the City 

E-Questions begin 

E-Question end · 
[Deadline for submission of Written. questions] 

Proposals due 

Estimated Dates 
Technical Review Panel meetings 
Contract Selection and Negotiation 
Health Commission Review 
Board of Supervisors Approval 
Contract Certified/ Start date 

P-590 (11-07) 
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Time' 

12:00Noon 

12:00Noon 

12:00Noon 
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Date 

January 29, 2008 

January 29, 2008 

February 15, 2008 

February ~9, 2008 

Week of March 3, 2008 
WeekofMarch 17, 2008 
April 1, 2008 
To be Determined 
July 1, 2008 ' 
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RFP for Locked Facilities 

IL SCOPE OF WO~ 

San Francisco residents admitted to these facilities recognized as SNF and or MHRC will be 18 y~ars to 64 years 
and have an A.Xis I DSM-IV psychiatric diagnosis. San Francisco residents admitted to the facilities liqensed as SNF 
and not having IMD· designation will be 18 years of age and. above and will have an Axis I DSM IV psychiatric 
diagnosis. · · 

. Individuals admitted to any of the facilities may also have concomitant medical problems and/or have physical 
impairments requiring special needs that might inClude the use of a wheelchair, walker, or cane; individuals may 
also hav.e vision and/or hearing loss, or speech impediment. · 

The facility will primarily admit. San Francisco residents directly from acute psychiatric inpatient units. 

The Director of CBHS Placement or his/her designee will authorize referrals to the facilities into contracted beds. 
All such referrals will have been approved for locked psychiatric SNF or MHRC level of care. · 

Each San Francisco resident admitted to .. the.facilities .into a contract bed will be reviewed .every thirty (30) days by 
the C:MHS Utilization Review Nurse, who will monitor on-going treatment and progress toward treatmep.t goals · 
in,cluding discharge as soon as ".linically appropriate. . 

If a San Francisco resident on voluntary statiis or·a private consei:vatee is referred by Placement tO the facility, an 
addendum to the admission .agreement will be signed by private conservator or voluntary resident in advance of 
admission indicating that voluntary individual or private conservator will comply with CMHS' utilization 
management decisions regarding the individual's readiness to move to a lower level of care. 

Admission Expectations 

The ·CBHS Placement Director or his/her designe~ will be informed efthe·decision whether to admit or not admit 
·within 72 hours of receipt of the referral packet. .· 

The facility's physician "Initial Assessment and Treatment Plan" mu~t con~ist of the following components and be 
signed by the attendi.t).g psychiatrist/physician within five (5) business days of admission, and .the facility shall send 
.a copy of the· "Treatment Plan" to the conservator:~d CBHS UR nurse within fourteen (14) calendar days: . 

';.. . 
1. A 5-Axi$ DSM-IV diagnosis 
2. Signs and symptoms of psychiatric impairm~?J,t arid any pre-existing medical conditions. 
3. Long and short-term goals that'are based on fudividual resident capabilities arid that are realistically attainable 

by resident. . , , 
4. Measurable objectives with specific time frap:leS with special empha5is on medication regimen. 
5. Special treatment and interventions and servi;es with identification of!].le professional discipline responsible for 

each element of care.. .'i: . . 
· ·· 6. Estimated duration of treatment and continuc;m~ly updated progress notes reflecting justification for continued 

stay and identification of obstacles to commu.llity placement. 
7. Prognosis. · · "" 
8. Dated legible physician notes and signature ... 
9. Specification of drug regimen or no drug i:eW,zien. 
10. Evidence of communication with resident's fo.rmer physician upon admission and with resident's future 

physician upon discharge. · ·:_ · 

Admission and documentation will include the following: 
1. A non-psychiatrist physician must perform a history and physical examination within forfy-eight ( 48) hours of 

resident's admission. · 
2. Physician must provide reason for defermerif of either the physical examination or any process within the 

. examination. Attempts to complete a physical. examination must be documented weekly. If, after fourteen: days 
(14), these attempts are not successful, the resident's conservator must be contacted to arrange a court date so 
that the court can mandate the necessary care.·· 

3. The facility shall obtain a copy of the consef'/ator's investigation report and this report shall be present in the 
legal section of the resident record'. 

:.-J 
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4. The following demographic data will be collected for the purpose of conducting treatment and outcome 
evaluations: sex, age, race, marital status, Iei,lil status, psychiatric diagnosis, and primary language. In addition, 
the facility will record information about the resident's preVious placement, prior hospitalizations, and reason 
for current hospitalization. 

Ongoing Expectations . . 

Facility will provide: 
1. Annual physical examination ·~. · 
2. Annual update regarding medication consi::n~~(with witness signatures). 
3. Documentation in resident's record the fa.Ciiify's follow-up care regarding dental and eye care in addition to any 

necessary medical care. · · i· 

4. Transportation and escort for clinic visitS when necessary. 
5. ·Adherence to.all protocols regarding conserved residents, including issues .ofresident refusal of medications or 

treatment services. In the case of conserved residents refusing laboratory tests, the facilify may negotiate with 
San Franciscp General Hospital for recommended tests to be done there provided there is a coUrt order for the 
resident to receive such tests. . 

6. Assistance and cooperation in efforts to obtain resident entitlements. The facility will collect, document and 
report to 'the County the SSI, VA and other third party payments . 

7. No one to one patient services will be provided without PRIOR written authorization and continued need will 
be reviewed daily by telephone with the coordinator of acute inpatient authorization. 

8. Participate fully in the County's Billing and Data Collection system regarding entitlements. 
9. Submit to San Francisco CMHS Billing Office, monthly invoices per the agreement with San Francisco Billing 

Office. Invoice attachments will include specific to each facility: · 
a. Resident's last name 
b. First name 
c. Units of service provided for that.quarter. 
San Francisco CBHS will make payment adjustments quarterly for any resident not authorized for treatment. 

10. Attending psychiatrists court testimony when required a.p.d following co~ditions must be met: 
a. Be ·fully prepared, i.e., review resident chart prior to proceedings . 
b. Appear on time and sit through the hearing process in order to provide expert testimony in resident's case 
c. In case of inability to attend, sufficient notice must be given by the psychiatrist. If time does not permit . 

. mailing notice, then the notice must be faxed to the mental health court. 
11. The facility will abide by all admission and discharge notification requirements for the keeping of 

comprehensive bed data for the web based ~r6gr~ when applicable. · 

Progress notes shall reflect the following: -. 
' -

Psychiatrists: the attending psychiatrist must m~~ a note at least every thirty-(30) days that addresses: 
l. Resident's current \eve! of functioning, addr~s.sing all 5 Axis . . · 
2. Description ofresident's behaviors that present as an obstacle to discharge. 
3. Behayioral assessment of current behavioraI·b.arriers effecting discharge potential 
4. Documentation to support significant changes,-in functioning level, progress/regression. 
5. Specific justification as to why resident need1?;.to remain at current level of care. 
6. Document current dose of medication(s ). . ,J 

7. Resident's response t.o niedication(s). ·., 
8. Resident's compliance with niedication(s). 
9. Resident's use ofPRN medication. 
10. Notes shall reflect physician's use oflaboratory results to determine adjustment.to medication(s). 

· 11. There shall be evidence of a monthly assessment and update regarding PRN psychotro~ic medication 
.. 

Nursing Staff: Nursing staff must make a note at:ieast every seven- (7) ·days that addresses: 
1. N:ursing management of the resident specific.to problems identified in the resident's treatment plan. 
2. Areas of the resident's ADL's requiring nurs~pg intervention and frequency of that intervention. 

'l 

P-590 (11-07} 3 ofl8 

627 
1/29/2008 



.. . . ~ .. -.. .. 

RFP for Locked Facilities 

·Progr-am Staff:' ·: 
1. Resident's attendance and participation will be docuniented in resident's chart. 
2. Resident will receive at least weekly individual sessions with group leader to discuss program goals and 

progress. 

Discharge Expectations 

Social work documentation shall begin at point of admission with updates based on evaluation of resident's 
functional capacity. Documentation shall be relev:int to resident's treatment goals and plans. Barriers to discharge 
will be identified and interventions that will address and/or resolve those barriers will be documented. 

CBHS Linkage Staff, working in the Placement Program and SPR staff will interface <;>n a regular basis with the 
program social services staff regarding the discharge readiness ofresidents. 

When requested to make a resident ready for discharge or transfer, the facility will prepare all paperwork for 
resident discharge and make all arrangements within five (5) working days ofreceipt of written or verbal request 
from conservator, CBHS Linkage/Placement staff, or SPR staff. 

The program will notify Director of CBHS Placement or his/her designee by fax or telephone on the day of 
discharge of any ~ru.1 Francisco resident. 

The program will send medication and prescription information with resident upon discharge. 

Need for Acute Hospitalization .. 

In the event that the facility(s) staff determines thg.t a San Frapcisco resident should return to the acute hospital 
sector, the following procedures will be observed.; .. 
1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric· Emergency Return of San 

Francisco Residents Placed in out-of-county L-facilities (Manual No 3.03.3) .. 
2. Non-emergency returns: an authorization is ni<cessary from the Director of CBHS Placement or his/her 

designee. 
3. Off-hour emergency returns: The CBHs Plaqement.Director must be notified on· the next working day of any 

emergency returns made during non-businessJ1ours. · · · · 
4. The bed of any patient referred to the acute h,µ,spital will be held for seven (7) days pending his/her return. 
5. There ~s an understanding and agreement by contractor that any patient returned to PES or SFGH for acute 

treatment will be returned ASAP. When the.patient no longer meets the medjcal necessity criteria for acute 
inpatient according to Title IX, the referring program will be expected to accept the patient back into their 
facility in a timely manner that does not requiie administrative days.· 

. h 

County Payment for Physician Services 
\ . 

The Coi.inty will authorize payment of services rendered by physicians when itemized !;>ills, which identify the 
resident(s) served, are submitted to the County. A.ti bills for court testimony; administrative meetirig and utilization 
review meetings must specify narrie of resident and duration of meeting in minutes. 

The County reserves the right to interview and approve all physicians who are applying to assume responsibiiity for 
County residents, and the facility must provide notice to Coiinty in a timely manner regarding and physician 
resignations. . · · 

Service and Q~ality of Care 

Facilities shall maintain a regularly scheduled Corttinuous Quality Improvement Committee and extend an invitation 
· · to the County to attend as needed to facilitate the .&xchange of information. Committee membership shall consist of 

the following.staff: one attending psychiatrist or Medical Director, Director of Nurses, Director of Program, and 
Social Worker. Attendance shall be documented and submitted as part ofregular reports to the County. 
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. m: sJ:t;_mission Requirements 
t.. 

A. Time and Place for Submission of Proposals ,. . 
Proposals must be received by 12:00 p.m., on February 29, 2008. ·Postmarks will not·be considered in judging the 
timeliness of submissions. Proposals may be delivered in person and left with DPH Office of Contracts 
Management and Compliance ("Contracts Office"), or mailed to: · · 

San Francisco Department of Public Health 
Office of Contracts Management and Compliance 
1380 Howard St., 4th Floor,# 442 
s·an Francisco, CA ?t:~03 · · 

Proposers shall submit one (1) original and six (6) copies of the proposal, and separately bound, ofrequired Human 
Rights Commission (HRC) Fonns in a sealed envelope clearly marked "RFP-1-2008-°Locked Facilities" to the 
above location. The original c6py of the prop_osaf must be clearly marked as "ORIGINAL". Proposals that are 
submitted by facsimile, telephone or electr.onic mf!.il will not be apcepted. Late submissions will not be considered. 

B. Format · 

A,11 s~bmission must be typewritten and on recycled paper and printed on do.uble-sided pages to the mmcimum extent 
possible. Please bind the proposal with a binder cEp, rubber band· or single staple or submit it in a three ring binder. 
Please do not bind your proposal with a spiral binding, glued binding or anything-similar. You may use tabs or other 
separators within the document. If your :response is lengthy, please include a Table of Contents. 

C. Content . · 

. ·r . 
Firms interested in responding to this RFP must c::;mplete the attached DPH RFP Form # 1 - Solicitation and Offer 
and return .it with the following information in th~ order specified below: 

1. Introduction and Executive Summary 
Submit a letter of introduction anq executive summary of the proposal. The letter must be signed by a 
person, authorized by your firm to o~Jigate your firm to perform the commitments contained in the 
proposal. Submission of the letter wiU constitute a representation by your firm that it is willing and 
able to perform the commitments·coptained in the proposal. 

2. Project Approach · 
Describe the seivices and activities that your firm proposes to provide to the City. Include the 
following information: • 
a. Overall scope of work tasks; and . 
b. Schedule and ability to comple~. the project within the City's required time frame; and 
c. Assignment of work within your firm's work team. 

3. Qualifications 
Pr~vide information on your agencx& background and qualification~ which addresses the following:· 
a. Name, address and telephone nu,m.ber of a· contact person; . 
b. How your agency meets the mi~jmum qualifications stated in this RFP (See Section IV); 
c. Proven ability to work with specialized population's seeking locked services. 
d. Cultural competence with the target population, evidence of consumer and family participation. 
e. Demonstration that over all program goal is to maximize each clients potential and functioning · 

capacity fostering self care and r-etum to the highest levei of independent living possible in the 
rommunity. ' · 

4. Financial Management Capacity 
The c,ity intends to award this conti\l)'ft to the firm that it considers will provide the best overall 
program services. The City reserve~~the right to accept other than the lowest priced offer and to reject 

. any proposals that are not responsiV'7.to this request. . ... 
P-590 (11-07) 5 of18 
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Please provide a fee proposal in a s~~led envelope that includes the following: 
a. Total fee for each of the disciplf;nes identified in the Scope of Work with a not-to- exceed figure; 
b. Copies of audited financial statements, a listing of financial management staff and accounting staff 

including names, job titles, and)ength of service. · . · . 

IV. Evalmttion and Selection Criteria 
,; 
t 

A. Minimum Qualifications 
. ~ :. . 

Applicants much ·meet the minimum qualificat,fons: 

1. Demonstrated a minimum of 5 years experience in providing services as discussed in Section IL 

2. Demonstrated expertise and twactical exoerience in working with the San Fran<;;isco public health care 
services system. 

3. Good standing, licenses, Etc. The provider must be a valid existing legal entity, qualified to do business and 
in good standing in the State of Califomfa. In· addition, the Provider must have all necessary licenses, 
pennits, approvals and authorizations to perform the Work and conduct the Providers business.· 

4. Other City Contracting Requirements. The Provider must be willing and able to ~mpiy with the City and 
.contracting requirementS set forth in Se~.ion. VII of this RFP 

the succes~:ful applicant must provide ~e following: 

A summary of the qualifications of the organization, listing of the Board of Directors, in any, the name of a 
specific contac:it person with the appropri~te administrative authority for contract negotiations, information 
on how the organization is becoming mO'lte culturally competent to meet the needs of clients, a statement 
regarding compliance with HIPP A, and an assurance that the financial statements of the organization have 
been au_dited in the past three years, all signed by the chief executive officer or the executive director of the . 
organization. 

(Minimum Qualificati~ns shall comply with the S~ope of Work Listed in Section II.) - ... . 

Any proposal that does not demonstrate that the proposer meets these minimum requirements by the deadline for 
submittal of.proposals will be considered non-responsive and will not be eligible for award of the contract 

B. Cultural Competency 

Cultural Competency refers to being aware of culfural differences among diverse racial, ethnic, and other minority 
groups, respecting tho~e differences, and taking steps to apply that knowledge io professional practice. 

The Program will ~eed to put togeth~r a comprehf,nsive Culturaily Competen~y Plan. They will need to demonstrate 
strengths including on-going attempts to improve"ilieir care in a culturally and linguistically appropriate way. 
Conduct on-going trainings for staff, regularly co.'.iduct surveys with clients to ~etter a.scertain their needs and 
desires. Partner with the community to continue tC: improve their care and their understanding of the diverse . 
population that is treated in their facility. Along ~ith scheduled input from staff and clients regarding cultural 
competence the program will need to review any complaints or concerns on an ongoing basis that may limit the 
ability of the facility to provide culturally and linguistically competent services. If any barriers are discovered, the 
Program Director will develop a study within thei:z. CQI Program and collect data, analyze it and propose a solution 
to the problem. The program will work diligently;to serve the c'lients in a culturally·competent manor ~d to m~e. 
changes when a problem is discovered. .1 · 

··~· 

C. Selection Criteria 

Tiie proposals· will be evaluated by a selection con!IDittee comprised of parties with expertise in long term care. 
The City intends te .evaluate the proposals generally in accordance with the criteria itemized below. 

~J •• 
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.. r . 

1. ·Experience providing requested s~rvices . 25 points 
a. Minimum number.of five (5)"years providing requested or Closely related services 
b. Evidence of any related license or program certification 
c. Use of lice~se or certified staff (if relevant) 

2. Cultural competence with target piipulation and emphasized needs 25 points 
a. Employment of appropriate staff; documentation of linguistic capacity; documentation of Board 

of Pirectors cultural composition 
b. Ability to provide gender focused services and to make specific accommodations for target 

populations needs 
c. Evidence of consumer and family member participation in the development of the proposal and 

the design of the program 1 
• • ... 

3. , Quality and comprehensive of proposed service plan 25 points 
a. Proven ability to work with specialized population seeking locked services 
b. Comprehensiveness of plan to provide services that are aimed. to build a clients strengths and 

assist with community living when appropriate 
c. The proposal will need to demonstrate the overall program goal is to maximize each individual's 

functionii.l capacity foste~g self-care and return to the highest level of independent living 
possible in the community . 

~ .... ~ 
4. Financial Management Capacity 25 points 

a. Copies of audited financial statements and accompanying management letters for fiscal years 
2004/2005, 2005/2006, and W06/W07 

b. Current cash flow statement :;i*d projection for the period of July 1, 2007 t9 June 30, 2008 
c. A listing of financial manageme:nt staff and accounting staff including names, job title, length of 

·service and brief resume if n~ed .. . . 
. TOTAL POINTS POSSIBLE FROM PROPOSAL: lOO Points ... 

:.• 

.. \ .. 
TOTAL POINTS POSSIBLE UNDER LBE ODJNANCE: 10 Points 

This may include: . 
• 1P.0% discount to a LEE; or joint venture between or among LBEsi 
• 5.0% discount to ajo~tventure with LBE participation that equals or exceeds 35.0%, 

but is under 40.0% ·· 
• 7.5% discount to ajo~tventure with LBE participation that equals or exceeclS 40.0% 
• 10.0% discount to a ce:;;:tified non-profit entity 

The Contract Analyst 'Vill calculate any LBE discount points 

TOTAL POINTS POSSIBLE: -' 110 Points 
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V. E-QUESTION Pi&RIOD AND CONT,RACT AW ARD 

A. E-Questions 

Please note that there will be no Pre-Proposals Conference for this RFP. 
. . . ~ 

All qu~stions and requests for information must be received by electronic mail, fax and/ or US Mail and will be 
answered at the end of the E-Question period, by electronic mail, fax and or US Mail to all parties who haye 
requested and receiv¢d a copy of the RFP. The questio~ will }?e answered by the program staff. This .is the only 
opportunity firms can ask direct programmatic questions of the Department staff. All questions are to be dire.cted to 

. the following e-mail address: Mahlet.Girma@sfdph.org, OR by electronic mail, fax and or US Mliil to: 

Mahlet Girma, Cont.act Analyst 

San Francisco Department of Public Health 
· Office of Contracts Management & Compliance 

1380 Howard St., 4th floor, #442 
San Francisco, CA 94103 
Phone (415) 255-3504 I Fax (415) 252-308 

E-guestions may only be submitted from January 29, 2008 until 12:00 Noon Februarv.15, 200~" . 

. No questions or requests fo,r interpretation wm be accepted after 12:00 Noon on February 15, 2008. 
If you have further questions regarding the RFP, ·Please cont.act Mahl et Girma at 415-25 5-3 504. 

B. Contract Award . . 'z· 

The D~partffient of Public Health Community Behavioral Health Services (CBHS) and Housing and Urban Health 
(HUH) will issue.Notices of Intent to Award to the seiected Proposer with whom CBHS and HUH staff shall 
commence contract negotiations. The selection of any proposal shall not imply acceptance by the City of all terms 
of the Proposal, which may be sul?ject to further negotiation and approvals before the City may be legally bound 
thereby .. If a satisfactory contract cannot be nego'tiated in a reasonable time CBHS/HUH in its sole discretion may · 
terminate negotiations with the recommended Proposer and begin contract negotiations with the next recommended 
Proposer. ·.;,; · 

.. "· .t: ~ 

VL TERMS AND CONDUIONS FOR.RECEIPT OF PROPOSALS 

A. Errors aµd Omissions in RFP :~ ... 

Proposers are responsible for reviewing a.II portion~ of this. RFP. Proposers are to promptly notify the Department, 
in writing, if the prqposer discovers any ambi~itr; discrepancy, omission, or other error in the RFP. Any such 
notification should be directed to the Department7romptly after discovery, but in no event later than five working 
days prior ~o the date for receipt of proposals. Mcdifications and clarifications will be made by addenda as provided 
below. . .. :~~ 

B. Inquiries Regarding RFP . '.r·, 
t:: . . 

Inquiries regarding the RFP and all oral notificatii-:ns of an intent to request written modification or clarification of 
the RFP, must be_ directed to: 

P-590 (11-07) 
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C. Objections to RFP Terms 

Should a proposer object on any ground to any pruvision or legal requirement set forth in this RFP, the proposer 
must, not more than ten calendar days after the RFP is issued, provide written notice to the Department setting forth 
with specificity the grounds for the objection. The failure of a proposer to object in the manner set forth in this 
paragraph shall constitute a complete and irrevocab.le waiver of any such objection. 

D. .Change Notices 

The Department may m~dify the RFP, prior to th~proposal due date, by issuing Change· Notices, which will be 
posted on the website. The proposer shall be resp<?nsible for ensuring that its proposal reflects any and all Change 
Notices issued by ·the Department' prior to the proposal due· date regardless of when the proposal is submitted .. 
Therefore, the City recommends that the propqsei'consult the website frequently, including shortly before the 
proposal due date, to determine if the proposer has downloaded a:ll Change Notices. 

E. Term of Proposal 

Submission of a proposal signifies that the proposted services and· prices are valid for-120 calendar days fro~ the 
proposal due date and that the quoted prices are genuine and not the result of collusion or any other anti-competitive 
activity. · - · 

F. Revision of Proposal · 

A proposer may revise· a proposal on the proposer's own initiative at any time before the deadline for submission of 
proposals. The proposer 'must submit the revised proposal in the same manner as the original. A revised proposal 
must be received on or before the proposal due date . 

.... 
Iii no case will a statement of intent to submit a r~ised proposfil, or commencement of a revision process, extend 
the p~oposal due date for any proposer. · 

•, 

At any time during the proposal evaluation process, the Department may require a proposer to provide oral or 
written clarification of its proposal. The Department reserves the right.to make an award without further 
clarifications of proposals received. · 

G. Errors and O~issfoils in Proposal . 
r: 

Failure by the Department to object to an error, opission, or deviation in the proposal will iI). no .way modify the. 
RFP or excuse the vendor from full compliance w.~th the specifications of the RFP or any contract awarded pursuant 
to theRFP. · · 

H. · Financial Responsibility 
·t 

The City accepts no financial responsibility for any co~ts incuqed ~y a firm in responding to this ltFP. Submissions 
of the RFP will become the property of the City and may be used by the City in any way deemed appropriate. 

I. Proposer's Obligations under the Campaign Reform Ordinance 

Proposers must comply with Section 1.126 of the,.S.F. Campaign and Governmental. Conduct Code, which states: 

. ti' 
No person who contracts :with the City and CountM :of San Francisco for the rendition of personal services, for the 
fu~shing of any material, supplies or equipment to the City, or for selling any land or building to the City, 
whenever such transaction would require approval. by a City elective officer, or the board on which that City elective 
officer serves, shall make any contribution to such an officer, or candidates for such· an office, or committee 
controlled by such officer or candidate at any time betw.een commencement of negotiations and the later of either (1) 
the termination of negotiations for such contract, 9f (2) three months have elapsed from the date the contract is 
approved by the City elect~ve officer or ~e board/?11: which that City elective officer serves. 

J 
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_._, 

·" . . 
If a proposer is negotiating for a eontract that must be approved by an elected. local officer or the board on which 
that officer serves, during the negotiation period the proposer is prohibited from making contributions to: 

• . the officer's re-election camp~1gn'. 
a candidate for that officer's offiet:: • 

• a committee controlled by the officer or candidate . 
. 

The negotiation period begins with the first point '.of contact, either by telephone, i11 person, or in writing, when a 
contractor approaches any city officer or employe~ about a particular contract, or a city officer or employee initiates 
communication with a potential contractor about a. contract. The negotiation period ends when a contract is awarded 
or not awarded to the contractor. Examples of initial contacts. include: (1) a vendor contacts a city officer or . 
employee to promote himself or herself as a cari.dfdate for a contract; and (2) a city officer or employee contacts a 
contractor to propose. that the contractor apply for. a contract. Inquiries for information about a particular contract, 
requests for documents relating to a Request for Proposal, and requests to be placed on a mailing list do not 
constitute negotiations. · · · 

Violation of Section 1.126 may result in the follo·01ing criminal, civil, or administrative penalties: 

1. . Criminal. Any person who knowingly or willfully violates section 1.126 is subject to a fine of up to 
$5,000 and a jail term ofnot more than six months, or both. 

2: Civil. Any person who intentioniilly or negligently violates section 1.126 ~ay be held liable in a civil 
action brought by the civil prosecut~r fo~ an amount up to $5,000. 

3. Administrative. Any person who intentionally or·negligentlJ violates section 1.126 may be held liable 
in an administrative proceeding befc'•:re the Ethics Commission held pursuant to the Charter for an 
amount up to $5 ,000 for each violation.. . · 

For further information, proposers should contactthe San Francisco Ethics Commission at (415) 581-2300. 

J. Sunshine Ordinance .1 .. 

In accordance with S.F. Administrative Code Sec\ion 67.24(e), contractors' bids, responses to RFPs and all other 
records of communications between the City and-,)?.ersons or firms seeking contracts shall be open to inspection 
immediately after a contract has been awarded. Npthing in this provision requires the disclosure of a private 
person's or organization's net worth or other proptj.etary financial data submitted for qualification for a ccintract or 
other benefits until and unless that person or orgai:ization is awarded the contract or benefit. Infonnation provided 
which is covered by this paragraph will be made ~.vailable to the public upon request. 

K. Public Access to Meetings and Records 

·If a proposer is a nop.-profit entity that receiv~s a.i;-umulative total p~r year of.at least $250,000 in City funds or City-. 
administered funds and is a non-profit organization as defined in Chapter 12L of the S .F. Administrative Code, the · 
pr.oposer must comply with Chapter 12L. The pr~oser must include in its proposal (1) a statement" describing its 
efforts to comply with the Chapter 12L provision~.regarding public access to proposer's meetings and records, and 
(2) a summary of all complaints concerning the p:r:oposer's compliance with Chapter 12L that were filed with the · 
City in the last two years and deemed by th~ City .to be substantiated. The summary shall also describe the 
disposition of each complaint. If no such complaints were filed, the proposer shall include a statement to that effect. 
Failure to comply with the reporting requirements of Chapter 12L or material misrepresentation in proposer's 

. Chapter 12L submissions shall be grounds for rej~on of the proposal and/or termination of any subsequent 
Agree~ent reached on :the basis of the proposal. ;, -

L. Resei-vations of Rights by the City . ': 
. . 

The issuance of this RFP does not constitute an a~eement by the City that any contract will actually be entered into 
by the City. The City expressly reserves the right at any time to: 

.:it. 
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'. . 

1. Waive or correct any defect or informalit~ in ·any response, proposal, o~ proposal procedure; 
2.Reject any or all proposals; ' ·· 
3.Reissue a Request for Proposals; 
4.Prior to submission deadline for proposals, modify all or any portion of the selection procedures, including 

deadlines for accepting responses, the specifications or requirements for any materials, equipment or 
services to be provided under this R,FP, cir the requirements for contents or format of the proposals; 

5.Procure any materials, equipment or ser¥1ces specified in this RFP by any other means; or 
6.Detennine ~at no project will be pursuerl: 

M. No Waiver 

No waiver by the City of any provision of this R# shali be implied from any failure by the City to recognize or take 
action on account of any failµre by a proposer to observ~ any provision of this RFP. 

N. · Local Business Enterprise Goals and Outreach 

The requirements of the Local Business Enterprise apd Non-Discrimination iri Contracting Ordinance set forth in 
Chapter 14B of the San Francisco Administrative Code as it now exists or as it may be amended in the future 
(collectively the '~BE Ordinance") shall apply to this RFP. · 

1. LBE Participation 

The City strongly encourages proposals fr~m qualj.fied LBEs. Pursuant to Chapter 14B, the following rating 
discount will be in effect for the award of this proj~ct for any proposers who are certified by HRC as a LBE, or joint 
ventures where the joint venture partners are in thi: same discipline and have the specific levels of partidpation as 
identified below. Certification applications may be obtained by calling HR.C at ( 415) 252-2500. The rating discount 
applies at each phase of the selection process. The application of the rating discount is as follows: 

:;'- ... 
a. A 10% discount to an LBE; or .&.joint venture between or among LBEs; or 
b. A 5% discount to a joint venture;; wifii, LBE participation that equals or 

exceeds 35%, but is under 40%~ or 
c. A 7.5% discount to ajointvenrure withLBE participation that equals or exceeds 40%; or 
d. A 10% discount to a certified nc'n-profit entity. 

If applying for a rathtg discount as a joint venture: The LBE must be an active partner in the joint venttire and 
perform work, manage the job and take financial "risks in proportion to the required level of participation stated in 
the proposal, and must be responsible for a clear!)/ defined portion of the work to be performed and share in the 
ownership, control, management responsibilities, risks, and profits of the joint venture. The portion of the LBE joint 
venture' s work shall be set forth in detail separatefy from the work to be performed by the non-LBE joint venture 
partner. The L$E joint venture' s portion of the c0ntract must be assigned a. commercially useful function. 

2. . HRC Forms to be Submitted i•iith Proposal 
. ·: 

a. All proposals submitted must include the following Human Rights Commission (HRC) Forms contained in 
the HR.C Attachment 2: 1) HRC Contract Participation Form, 2) HR.C "Good Faith Outreach" Requirements Form, ·"'-~ 
3) HR.C Non-Discrimination Affidavit, 4) HRC Joint Venture Form (if applicable), and 5) HRC Employment F.orm. 

_ If these forms are not returned with the proposal, the proposal may be determined to be non-responsive and may be 
rejected.. -: , 

b. Please submit only two copjes of the abo¥e forms with your proposal. The forms should be placed in a 
separate, sealed envelope labeled HR.C Forms. ~ 

If you have any questions concerning the HRC Fe~, you may call Human Rights Commission at (415) 252-
2500. . 

P-590 (11-07). 
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VIL.CONTRACT REQUIREMENTS 

A. Standard Contract Provisions 

The successful proposer will be required to enter into a contract substantialfy in the form of the Agreement for 
Professional Services, attached hereto as Appendbi: C. Failure to timely execute the contract, or to furnisl). any and 
all.insurance certificat~s and policy endorsement, surety bonds or other materials required in the contract, shall be 
deemed an abandonment of a contract offer. The City, in its sole discretion, may select another firm and may 
proceed against the original selectee for damages. 

Proposers are urged to pay speci~ attention tO the requirements of Administrative Code Chapters 12B and 12C, 
Nondiscrimination in Contracts and Benefits, (Chapter 12B.2 "Nondiscrimination; Penalties in the Agreement); 
the Minimum Compensation Ordinance (Chapter 12P.5 "Requiring Minimum Compensation for Covered 
Employee" in the Agreement); the Health Care Accountability Ordinance (Chapter 12Q.2.9 "Jlequiring Health 
Benefits for Covered Employees" in the Agreement); the First Source Hiring Program (Chapter 83 "First Source 
Hiring Program" iI). the Agreement); and applicable conflict of interest laws, as set forth in paragraphs B, C, D, E 
andFbelow. · 

B. Nondiscrimination in Contracts and Benefits 

The succ"ssful proposer will be required to agree ~o comply fully with and be bound by the provisions of Chapters 
12B and 12C of the San Francisco Administrativ~,Code. Generally, Chapter.1.2B prohibits the City and County of 
San Francisco from entering into" contracts br leas~s with any entity that discriminates in the provision of benefits 
between employees with domestic partners and employees with spouses, and/or betWeen the domestic partners and 
spouses of employees. The Chapter 12C requires;11ondiscrimination in contracts in public accommodation. 
Additional info:u;i.ation on Chapter~ 12B and 12C,i.s available on the HR.C's website at www.sfhrc.org 

C. Minimum Compensation Ordinance (l\1CO) 
..... 

The successful proposer will be required to agreC<.:'.o comply fully with and be bound by the provisions of the 
Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative Code Chapter .12P. Generally, this 
Ordinance requires contractors to provide employ~es covered by the Ordinance who do work funded under the 
contract with hourly gross coi:npensation and paic,.and·unpaid time off that meet certain minimum requirements. For 
the contractual requirements of the MCO, see Sec;l2P.5 of "Requiring Minimum Compensation for Covered 
Employee" in the Agreement. ·- . 

1,:, 

For the amount of hourly gross compensation currently required under the MCO, see WV\rw.sfaov.org/olse/mco. 
Note that this hourly rate may increase on January . .I of each year and that contractors will be required to pay any · 
such increases to covered employees during the tw:m of the contract. 

. ~ 

Additional information regarding the MCO is available on the web at www.sfaov.org/olse/mco. 

· D. Health.Care Accou,ntability OrdinaDC!il-:(HCAO) 

The successful proposer will be required to agree to comply fully with and be bound by the provisions of the Health 
Care Accountability Ordinance (HCAO), as set fcrth in S.F. Administrative Code Chapter 12Q. Contractors should 

· consult the San Francisco Adi:ninistrative Code tq,detennine their compliance obligations under this chapter. 
Additional Uifonnation regarding the HCAO is ayiµJable on the web at www.sfaov.org/olse/hcao . 

.. 
E. First Source Hiring Program (FSHP) · 1 

t! . 
If the contract is for more than $50,000, then the ~irst Source Hiring Program (Admin.Code Chapter 83) may apply. 
Generally, this ordinance requires contractors to notify the FirstSource Hiring Program of available entry-level jobs 
and· provide the Workforce Development System 'Jith the first opportunity to refer qualified individuals for 
employment ~' 

t. 
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Contractors should ronsult the San Francisco Administrative Code. to determine their compliance obligations under 
this chapter. Additional information regarding the FSHP is available on the web at www.sfaov.org/moed/fshp.htm 
and from the First Source Hiring Administrator, (415) ~01-4960 . 

F. Conflicts of Interest 
... 

The successful proposer will be required to agree to comply fully with and be bound by the applicable provisions of 
state and local laws related to conflicts of interest, including Section 15.103 of the City's Charter, Article IlI, 
Chapter 2 of City's Campaign and Governmental.~onduct Code, and Section 87100 et seq. and Section 1090 et seq. 
of the Government Code of the State of Califomi~. The successful proposer will be required to ~knowledge that it 
is familiar with these laws; certify that it does not know of any facts that constitute a violation of said provisions; 
and agree to immediately notify the City if it becomes aware of any such fact during the term of the Agreement 

Individuals who will perform work for the City on behalf of the successful proposer might be deemed consultants 
under state and local conflict of interest laws. If so, such individuals will be required to submit a Statement of 
Economic Interests, California Fair Political Practices Commission Form 700, to the City within ten calendar days 
of the City notifying the successful proposer that the City has selected the proposer. 

VIII. PROTEST PROCEDURES 

A. Protest of Non-Responsiveness DetermAnation 

Within five (5) working days of the City's issuance of a notice of non-responsiveness, any firm that has submitted a 
proposal and believes that the City has incorrectly.'<fetermined that its proposal is non-responsive may submit a 

. written notice of protest Such notice ofprotesfrriust be received by the City on or before the fifth (5th) working day 
following :the City's issuance of.the notice of non.:~esponsiveness. The notice of protest must include a written 
stati;:ment specifying in detail each and every one·9f the grounds asserted for the protest. The protest must be signed 
by an individual authorized to represent the proposer, and must cite the law, rule, local ordinance, procedure or RFP 
provision on which the protest is based. In addition, the p:rotestor must specify facts and evidence sufficient. for the 
City to determine the validity of the protest. · '' 

B. Protest of Contract Award · • f 

Within five (5) working days of the City's issuanc~ of a notice of intent to award the contract, ariy firm that has 
submitted a responsive proposal and believes that,fue City has incorrectly selected another proposer for award.may 
submit a written notice of protest Such notice of protest must be received by the City on or before the fifth (5th) 
working day after the City's issuance of the notic~ of intent to award. 

. . 
The n,otice of protest must include a written stateIJ;!ent specifying in detail each and every one of the grounds 
asserted for the protest. 'The protest must be sig004 by an individual authorize;d to repre~ent the proposer, and must 
cite the law, rule, local ordinance, procedure or RFP provision on which the protest is based. In addition, the 
protestor must spec~;fy facts and evidence sufficient for the City to determine the validity of the protest. 

:{." 
C. Delivery of Protests 

. Ai~ . • 

All pro~ests must be received by the due date. If a protest is mailed, the protestor bears the risk of non-delivery 
within the deadlines: specified herein. Protests shqµld be transmitted by a means that will objectively establish the 
date the City received the protest .Protests or notjqe of protests. made orally (e.g., by telephone) will not be · 
considered. Protests must be delivered to: 

P-590 (11-07) 

... 
Jacquie Hale, Director.,·· 
Office of Contracts Management and Compliance 
San Francisco Department of Public Health 
.101 Grove, Room 307 
San Francisco, CA 94102 
Phone (415) 554-2609/Fax (415)-554-255. 
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ATTACHMENTS: 

Provided on pap~r/h~d ~PY or electronically (in ·a "Zipped". file) for this RFP: 
D DPH Forms: . 

o RFP Form #1 Solicitation and Qffer 
o RFP Form #2 Contractual Record Fonn 
o RFP Form #3 Prospective Conti:actor Financial Survey Form 

D Budget Forms and CRDC Fonns 
D HRC 03 Compliance Affidavit 
D HRG Attac~ment 2 (this contains the requir~,f. HRC forms mentioned in .Section VI.N2) 

.. ~; 

.-.,: -.. 
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Appendix B 
Standard Forms 

Before the City can award any contract to a contractor, that contractor must file three standard City fonns {items 1-3 
(!n the chart). Because many contractors have already completed these forms, and because some ~fonnational 
forms are rarely revised, the City has not included them in the RFP package. Instead, this Appendix describes the 
forms, where to find them on the Internet (see bottom of page 2), and where to file them. Ifa contractor cannot get 
the documents off the Internet, the contractor should call (415) 554-6248 or e-mail Purchasing 
(purchasing@sfgov.org) and Purchasing will fax. mail or .e-mail them to the contractor. 

If a contractor has already filled out items 1-3 (see note under item~) on the chart, tlie contractor should not do so 
again unless the. contractor's answers have changed. To find out whether these forms have been submitted, the 
contractor should call Ven'dor File Support in the Controller's Office at (415) 554-6702. · · 

If a contractor would like to apply to be certified i;.s a local business enterprise, it must submit item ·4. To find out 
about item 4 and certification, the contractor should call Human Rights Commission at (415) 252-25.0.0. 

Form name and Internet 
Item location Form 

Request fox: Taxpayer W-9 
1. Identification Number and 

Certification 

www .sfgov .orgioca/gurcha 
singlform.s.btm , 

wwW .irs.gov /gub/irs-
:fill/fw9.ndf 

Business Tax Declaration P-25 
' 

2. WW\¥ .sf gov .orgioca/gurcha 
singLfonns.htm 

S .F. Administrative Code HRC-
Chapters 12B & 12C 12B-

3. Declaration: 101 
Nondiscrimination in 
Contracts and Benefits 

www .sf gov .org/oca/gurcba 
singLforms.htm -

In Vendor Profile 
Application 

:P-590 (11-07) 

Descriotion 

The City needs the contractor's 
'taxpayer ID number on this form. If a 
contractor has already done business 

'·with the City, this form is not 
necessary because the City already has 

.. the ntJ.m.ber. 
\ 

t" 
\' 

·All contractors must sign this form to · 
~,determine if they must register with 

the Tax Collector, even if not locateq 
in San Francisco. All businesses that 

.. iqualify as "conducting business in San 
· Francisco" must register with the Tax 
Collector. 

«"Contractors tell the City if their· 
•personil.el policies meet the City's 
requirements for nondiscrimination 

. .against protected classes of people, 
and in the provision of benefits 

~between employees with spouses and 
. employees with domestic partners. 
Form submission is not complete if it 
does not include the additional 
documentation asked for on the form. 
Other forms may be required, 
depending on the answers on this 

·1 · fonn. Contract-by-Contract 
Compliance status vendors must fill 
out an additional form for each 
eontract 

B-1· 
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Return the form to; 
For more info 

Controller's Office 
Vendor File .Support 
City Hall, Room 484 
San Francisco, 
CA 94102 

(415) 554-6702 

Controller's Office 
Vendor File Supp0rt 
City Hall, Room 484 
San Francisco, 
CA 94102 

(415) 554-6702 
Human Rights Comm. 
25 Van Ness, #800 
San Francisco, 
CA 94102-6059· 
(415) 252-2500 

.. 

01/29/2007 



RFP for Locked Facilities 

Form name and Internet Return the form to; 
Item location Form Description For more info 

HRC LBE Certification Local businesses complete this form Human Rights Comm. 
4. Application l to be certified by HRC as LBEs. 25 Van Ness, #800 

. Certified LBEs receive a bid discount San Francisco, 
. pursuant to Chapter 14B when bidding CA 94102-6059 

www.sfgov .orgLoca/Qurcha I on City contracts. To receive the bid (415) 252-2500 
sing[forms.htm - disco'lint, you m~st be certified by 

fo Vendor Profile 
I HRC by the l?roposal due date. 
1 · 

Application I. 

i 

Where the forms are on.tlieinternet 

Office of Contract Administration 

Homepage: 
Purchasing forms: .. 

Human Rights Commission 

HRC's homepage: 
Equal Benefits forms: 
LBE certification form: 

P-590 (11-07) 

WWW .sfaov .org/oca/ 
Click on "Required Vendor Forms" under the "Information for Vendors and 
Contractors" banner.. · 

' . +· 
www.sfhrc.cir<g . 
Click on "Fo~" under the ''Equal· Benefits" banner near the bottom. 
Click on ''For.ms" under the ''LBE" banner near the bottom 

; .. 
' .. 
,i. 

L! 
I 

l-· 
I 
l .. 

·JL 
.~r· 
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TO: 

TERMS: NET 
FOB DEST 

ISSUE DATE 

C.I'.1. .!'. AND .. COPN'.I'Y. Q.lf ?N'l: .. F~9~S~J . 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

I INC DBA CANYON MANO 

CA 94948 

PO NUMBER: 
.PO AMOUNT: 

PO PRINT DATE: 

PHONE : 

PAGE : 01. 

DPHM09000317 
$1,481,488.00 

01 08 2009 

VENDOR ID: 12323 

. . : 01/12/2009 
BPO # 
EFF. DATE 
EXP. DATE 

BPHM09000042 << 
10/01/2008 
06/30/2013 

DELIVER TO: 1380 HOWARD ST 4TH·FLOOR 
SAN FRANCISCO ~'~~,,,.,~.il,1QJ~OOOO 

~~· ,.,m.,\ ·:'Ii~. 

ORIG 

TERMS: 

CONTI~4 1 NEXT PAGE 

GNED CONTRACT 
INVOICING THE 
N THE CONTRACT. 

ENT DO NOT APPLY. 
ANY 

INVOICES. 



ITEM 

*******-1 RIG IN AL*** ~***** 
CL1. i AND COUNTY OF SAN FRANCih"-0 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

UOM TAX QUANTITY UNIT PRICE 

1 7400-20 EA N 1.00 1,481,488.0000 
SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

TO PROVIDE 24-HOUR MENTAL HEAliTH REHABILITATION SERVICES. 
OCTOBER 1, 2008 THROUGH JUNE 30, 2009 - $2,955,840 
JULY 1, 2009 THROUGH JUNE 30, 2010 - - - - $3,941,120 
JULY 1, 2010 THROUGH JUNE 30, 2011 - - - - $3,941,120 
JULY 1, 2011 THROUGH JUNE 30, 2012 - - - - $3 1941,120 
JULY 1·, 2012 THROUGH JUNE 30 I 2013 - - - - $3, 941, 120 

OCTOBER 1 , 2 0 0 8 THROUGH Q.;~." . 
CONTINGENCY AMOUNT -. . ·,".'.'";"' £""1!.-,, .;;. 

BLANKET PURCHASE 9ro'.5 ·11 Mt.owf '·:.:,} 
. /.:r.""' -~~ ". ~,,;"'~""""'""'"'"'°""'"''~"' 

~~~~~~~~~~~~~-,,;;:,,___: 

,f? 

$18,720,320 
$ 21246,438 
$20,966,758 

PAGE : 02 

DPHM09000317 
$1,481,488.00 

TOTAL PRICE 

1,4811488.00 

$1,481,488.00 
.$.00 

$1,481,488,r~ 



* * * 

SFX INDEX 

* * R I G I N A L * * * '\' 
Cl ... i AND COUNTY OF SAN FRANCib--0 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

* * * * 

PO NUMBER: 
PO AIVIOUNT : 

SUBOBJ USERCODE PROJCT PRJDTL GRANT GRNTDTL 

01 HMHMLT730416 02789 

**** 

* PAGE :03 

DPHM09000317 
$1,481,488".00 

AMOUNT 

1,481,488.00 

1 I 4 81 f 4 8 8 ,,0 Q 



O') 

..s:=. 

..s:=. 

ADPICSIFAMIS: FY 08·09 
CtTY/COUNTY OF SAN FRANCISCO 
CONTRACT PURCHASE ORDER INPUT FORM 

Complithf for Contr11Cf Ofl:f6r i)PO Ayrnom$nl$ atttl Conlnlc:f.s 

MIOll!ll OP THIS E>ICUMBRMICE $1,970.560 
Qltll!,1\W'Mllreh1 lllf"IJ(•,Ml\?\Orl~'"' 

CMS#6402 

Otfslln.l 

MD"lffiic.alian-Ibcl•ki• x 

TOTALAPPR<M!D COllTllACT $ 20.966.758 
\!l.Jllt:efMl::t.ltee~11(:tlJIQ,: 

201a..04105 June os. 2oos 
CQWU!N::illR. 

IAbOf'll!SS 
M•mtal H .. alth Mgml I, Inc dba 

Canyo11 Manor 

-~ltDJ.. 12323 ~ 01 l°.l!l..l\lt!ftfO: 

653 Canyon Road, P 0 Box 865 
Novata. CA 9494a 

ratii.ii~f"l';fut!llT 

Monthly 

.... ..,., .... 94-2319128 
........ (4•15) 892-16211 

REJAIWAGE REQUIRED, 

IF YES, AMO\JNl OR I' 
COMMOOJJ'( OR. .SEffVlCE CODE. IDETAll.ED DCSCl:UPflON OF sa.tVJCES ANO ?ROtJUC1$ 

7400·20 (CMHS) I 2008..09 Renewal: October 1, ~Ull8-June 30, 2013 

PROFSERV - BIO 

Contract Term: l Contingency 

10/()1/08-GS/30113 Award: AuorOYed 
08--09 Prev Enc $985,280 

-i.-Jos..og THIS ENC $1,970,580 
09-10 To Be Eno $3.941,120 
10-11 To Be Enc $3,941.120 

11·12 To Be Enc $3,941,120 

12-13 To Be Enc $3,941,120 

I Contlngeney 

Used 

YES/NO~ 

Tbbil 

Encumbrance 
$985,280 

$1,970,560 

NO 

ConUnganc.y 

stmAvan. 

;"""'- 10/01/08 
:~ 06/30109 

iJelD 11<-r.S~ ll<1>\lt'\.JC.llle; 10. {Inter-Office) 

Same I PH&P Aecountlng Office 
1380 Howard St., Rm. 447 

I San Francisco, CA 94103 
INsUAANcE EXPtAATlON 

~ ~ ! 
WORKER'S 

COMP $1,000,000 1/1/2009 
COMP.GEN. 

UABIUTY $1,000,000 6/1/2009 
AUTOMOBllE 

$1,000,000 411/2009 
UMSRE\.lA 

Bia~ 
Toll!! FIDELITY BONDI (= ln!Hat py! am\) 

COMM. BW4KET 1,000,000 711/2009 

OTHER Prof. 
TNSURPiNCE- Llab. $11000,000 8/1/2009 

ATTACtiMEHT9. Plea!9 idenliry bj title. or ducrlplion 

S Year Renewal & Co11Unge11cy Per Oept Proc 

~ 

fXI 

fX1 

m 
n 

rxr 
fXI 

8 I I 
Total Contract $18,720,320 $2,246,438 $0 $2,955,840 $2,246,438 

$20,SGG.

758 

~y~:T-~j:Eri:~i~J_ri';f '.1;it~,;:'..~;~:~:n·:!;;{!:lf~~~;~/ii:1~r.,.:1~ii~~~ 
APPf\0\ri\l.S _.,,. -.: ... ; 

""T 

'-I I i ~ 
.,.T~.~ ... -.S'tKVIQ..t·t'\l.Rd~ll C,:.() 

l'Eo'l-PRUf'£Rl'rt.'IW!e•a.Ran-l'lrlt(t:.'f(:1)lQYf'~OttiKl'f I C~".'{ 
Proje~ a rant 

Sub-ObJoct User.cad• ProJect Pro:JBct Oot.aU "'""' Grimt.Oe»t.nH 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
.. Sa·n Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

. Mental Health Management, Inc., dba Cany<m Manor 

This Agreement is made this lst'of October 2008, in the City and Cotmty of San Francisco, State of California, by 
and between: Mental Health Management, Inc., dba Canyon Manor, hereinafter referred to as "Contractor," and 
the City and County of San Francisco, a municipal corporation, hereinafter referred to as "City," acting by and 
through its DirecJ:9r of the Office of Contract Administration or the Director's designated agent, hereinafter referred 
to as "Purchasing." 

Recitals 

WHEREAS, the Department .of Public Health, Community Behavioral Health Services, ("Department") wishes 
to provide mental health and substance abuse services; and, 

WHEREAS, a Request for Proposal ("RFP'') was issued on January 29, 2008, and City selected Contractor as the 
highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by City as set 
forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved Contract 
number 2013 04/05 on June 6, 2005; 

Now, THEREFORE, the parties agree as follows; 

1. Certification of Funds; Budget and FiscaK Provisions; Terminati!}n in the Event of Non-Appropriation 

This Agreement is subject to the budget and fiscal provisions of the City's Charter. Charges will accrue only 
after prior written authorization certified by the Controller, and the amount of City's obligation hereunder shall not 
at any time exceed the amount certified for the purpose and period stated in such advance authorization. 

This Agreement will temunate without penalty, liability or expense of any kind to City at the end of any 
fiscal year' if funds are not appropriated for the next succeeding fiscal year. If fu~ds are appropriated for a portion of 
the fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the end of the tenn 
for which funds are appropriated. 

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 
Contractor's assumption ofrisk of possible non-appropriation is part of the consideration for this Agreement. 

THJS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF TfllS 
AGREEMENT. 

2. Term of the Agreement 

Subject to Section 1, the term of this Agreement shall be from October 1, 2008 to June 30, 2013. 
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The City shall have the sole discretion to exercise the following options pursuant to RFPwl-2008 dated 
.January 29, 2008 to extend the Agreement term,~ 

3. Effective Date of Agreement 

Option 1: July 1, 2013 - June 30, 2014 
Option 2: ju[y 1, 2014 - June 30, 2015 
Option 3: ;July 1, 2015 -·June 30, 2016 
Option 4: July 1, 2016- June 30, 2017 
Option 5: July 1, 2017- June 30, 2018 

This Agreement shall become effective when the Controller has certified to the availability of funds and 
Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform 

The Contracior agrees to perform the services provided for in Appendix A, "Description of Services," 
attached hereto and incorporated by reference as though fully set forth herein. 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for work, as set 
forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his or her sole discretion, 
concludes ·has been performed as of the 1st ~iay of the immediately preceding month. In no event shall the amount 

. of this Agreement exceed Twenty Million Nine Hundred Sixty Six Thousand, Seven Hundred Fifty Eight Dollars 
($20,966, 758). The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and ineorporated by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to Contractor until 
reports, services, or both, required under this Agreement are received from Contractor and approved ·l;iy The 
Department of Public Health as being in accordance with this Agreement City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any mateijal obligation provided for under this 

. , Agreement. · · 

In no event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs 

. a. The City's obligation hereunder shall not at any time exceed the amount certified by the Controller for 
the purpose and period stated in such certification.· 

b. Except as may be provided by laws governing emergency procedures, officers and employees of the 
City are not authorized to request, and the City is not required to reimburse the Contractor for, Commodities or · 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved 
as required by law. · 

c.. Officers and employees of the City are not authorized to offer or promise, nor is the City required to 
honor, any offered or promised additional funding in excess oftbe maximum amount of funding for which the 
contract is certified without certification of the additional amount by the Controller. 
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d. The Controller is not authorized to make payments on any contract for which funds have not been 
certified as available in the budget or by supplemental appropriation. 

· 7. Payment; Invoice Format. 

Ii1voices furnished by Contractor under this Agreement must be in a form acceptable to the Controller, and 
must include a unique invoice number and must confonn to Appendix F. All amounts·paid by City to Contractor 
shall be subject to audit by City. 

Payment shall be made by City to Contractor at the address specified in the section entitled "Notices to the. 
Parties." 

8. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant.who 
submits a false claim shall be liable to the City for three times the amount of damages which the City sustains 
b~cause of the false claim. A contractor, subcontractor or consultant who submits a .false claim shall also be liable 
to the City for the CC?Sts, including attorneys' fees, of a civil action brought to recover any of those penalties or 
damages, and may be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor, 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the contractor, 
subcontractor or consultant (a) knowingly presents or causes to be presented to an officer or employee of the City 
a false claim or request fot payment or approvai; (b) knowingly makes, uses, or causes to be made or used a false 
record or statement to get a false claim paid or approved by the City; ( c) conspires to defraud the City by getting a 
false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false record or 
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the City; or (e) is a 
beneficiary of an inadvertent submission ofa false claim to the.City, subsequently discovers the falsity of the claim., 

·and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim. 

9. Disallowanee 

If Contractor claims or receives payment fr~m City for a service, reimbursement for which is later disallowed 
by the State of California or United States Government, Contractor shall promptly refund the disallowed amount to 
City upon City's request At its option, City may offset the amount disallowed from any payment due or to become 
due to Contractor under this Agreement or any other Agreement. · · 

By executing this Agreement, Contractor certifies that Contractor is ·not suspended, debarred or otherwise 
excluded from participation in federal assistance programs. Contractor acknowledges that this certification of 
eligibility to receive federal funds is a material tenns of the Agreement. 

10. Taxes . I 

a. Payment of any taxes, including possessory interest taxes and California sales and use taxes, levied 
upon or as a result of this Agreement, or the services delivered.pursuant hereto, shall be the obligation of Contractor. 

b. Contractor recognizes and understands that this Agreement may create a "possessory interest;, for 
property tax PUrPOSeS. Generally, such a possessoi:y interest is not created unless the Agreement entitles the 
Contractor to possession, occupancy, or use of City property for private gain. If such a possessory interest is 
created, then the following ~hall apply: · 
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(J) Contractor, on behalf of itself.and any permitted successors and assigns, recognizes and 
understands that Contractor, and any permitted successors and assigns, may be subject to real properfy tax 
assessments on the possessory interest; 

,•, . 
(2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 

understands that the creation, extension, renewal, or assignment of this Agreement may result in a "change in 
ownership" for purp"oses of real property taxes, and therefore may result in a revali.iation of any possessory interest 
created by this Agreement. Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report on behalf of the City to the County Assessor the information required by Revenue and Taxation 
Code section 480.5, as amended from time to time, and any successor provision. 

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that other events also may cau~e a change of ownership of the possessory interest and result in the 
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64,-as amended from time to time). 
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in 
ownership to the County Assessor, the State Board ofEquaJization or other public agency as required by law. 

(4) Contractor further agrees to provide such other information as may be requested by the City to 
enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. 

11. Payment Does Not Imply Acceptance of Work 

. The granting of any payment by City, or the-receipt thereofby Contractor, shall in no way Jessen the liability 
. of Contractor te> replace unsatisfactory work, equipment, or materials, although the unsatisfactory character of such 

work, equipment or materials may not have been apparent or detected at the time such payment was made. 
Materials, equipment, components, or workmanship that do not conform to the requirements of this Agreement may 
be rejected by City and in such case must be replaced by Contractor without delay. 

12. Qualified Personnel 

Work under this Agreement shall be perfonned only by competent personnel under the supervision of and in 
:the employment of Contractor .. Contractor will comply with City's reasonablerequests regarding assignment of 
personnel, but all personnel, including those assigned at City's request, must be supervised by Contractor. 
Contractor shall commit adequate resources to complete the project within the project schedule specified in this 
Agreement. · 

13. Responsibility for Equipment 

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of 
' . .any equipment used by Contractor, or by any of its employees, even though such equipment be furnished, rented or 

loaned to Contractor by City. 

14. Independent Contractor; Payment of Ta:x~s and Other Expenses 

a. Independent Contractor 

Contractor or any agent or employ.ee of Contractor shall be deemed at all times to be ari independent 
contractor and is wholly responsible for the manner in which it" performs the services and work requested by City 
under this Agreement. Contractor or any agent or employee of Contractor shall .not have employee· status with City, 
nor be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in connection with 
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any retirement, health or other·benefits that City may offer its employees. Contractor or any agent or employee of 
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor shall be responsible 
for all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, FICA, 
income tax withholdings, unemployment compensation, insurance, and other similar responsibilities related to 
Con1ractor's performing services and work, or any.agent or employee· of Contractor providing same. Nothing in this 

. Agreement shall be construed as creating an employment or agency relationship between City and Contractor or any 
·agent or employee of Contractor. · 

. Any tenns in this Agreement referring to direction from City shall be construed as providing for 
direction as to policy and the result of Cont:actor's work only, ·and not as to the means by which such a result is 
obtained. City does not retain the right to control _the means or the method by which Contractor performs work 
under this Agreement. 

b. Payment of Taxes and Other Expenses. 

Should City, in its discretion, or a relevant taxing authority such as the Internal Revenue Service or the 
State Employment Development Division, or both, determine that Contractor is an employee for purposes of 
collection of any employment taxes, the amounts payable under this Agreement shall be reduced by amo1mts equal 
to both the employee and employer portions of the tax due (and offsetting any credits for amounts already paid by 
Contractor which can be applied against this liabilify). City shall then forward those amounts to the relevant taxing 
authority. 

Should a relevant taxing authority .determine a liability for past services perfonned by Contractor for 
City, upon notification of such fact by City, Contractor shall promptly remit such amount due or arrange with City to 
have the amount due wi~eld from future paymei;its to Contractor under this Agreement (again, offsetting any 

·amounts already paid by Contractor which can be 11,pp1ied-as a credit against such liability). 
. . 

A detennination of employment status pursuant to the preceding two paragraphs shall be solely for the 
purposes of the particular tax in question, and for all other purposes of this Agreement, Contractor shall not be 
considered an employee of City. Notwithstanding the foregoing, should any court, arbitrator, or administrative 
·authorit)r detennine that Contractor is an empl_oyee for any other purpose, then Contractor agrees to a reduction in 
City's financial liability so that City's total expenses under this Agreem~nt are not greater than they would have 
been had the court, arbitrator, or administrative authority determined that Contractor was not an employee. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full tenn of the Agreement, insurance in the following 
amounts and coverages: ; · 

(l) Workers' Compensation, in statutory an1ounts, with Employers' Liability Limits not less thari 
$1,000,000 each accident, injury, or illness; and ·: 

(2) Commercial General Liability Insurance with limits not less than $1,000,000 each occurrence 
Combined Single Limit for Bodily Injury \\lld Property Damage, including Contractual Liability, Personal Injury, 
Products and Completed Operations; and · 

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
·occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as applicable. 

(4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial Payment 
provided for in the Agreement · · 

· (5) Professional liability insurance with limits not less than $1,000,000 each claim with respect to 
negligent acts, errors or omissions in connection ~th professional services to be provided under this Agreement. 
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. . 

b. Commercial .Ge.neral Liability and Commercial Automobile Liability fnsurance policies must provide 
the following: · · · 

(1) Name as Additional Insured the City and County of San Francisco, its Officers, Agents, and 
Employees. 

(2) · That such policies are primary insurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is brought 

c. All policies shall provide thirty (30) clays' advance written notice to City ofredt,iction or nonrenewal of 
coverages or cancellation of coverages for .any rea:fon. ·Notices shall be sent to the following address: · 

Office of Contract Management and Compliance 
Department Of Public Health 
10 I Grove Street, Room 307 
San Francisoo, California 94102 

d. Should any of the required insurance be provided under a claims~made fonn, Contractor shall maintain 
such coverage continuously throughout the tem1 of this Agreement and, without lapse, for a period of three years 
beyond the expiration of this Agreement, to the effect that, should occurrences during the contract term give rise to 
claims made after expiration of the Agreement, .such claims shall be covered by such claims-made .policies. 

e. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general annual 
aggregate limit, such general annual aggregate limit shall be double the occurrence or claims limits specified above. 

f.' Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed· until the City receives satisfactory evidence of reinstated coverage 
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at its sole 
option, terminate this Agreement ·effective on the d_ate of such lapse of insurance. 

g. Before commencing any operations under this Agreement, Contractor shall furnish to City certificates 
of insurance and additional insured policy endorserp.ents with insurers with ratings comparable to A-, VIII or higher, 
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing .all 
coverages set forth above. Failure to maintain insurance shall constitute a material breach of this Agreement .. 
\ 

· h. Approval of the insurance by City shall not relieve or de~rease the liability of Contractor hereunder. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, and, if 
re.quested, shall defend them against any and all loss, cost, damage, injury, liability, and claims thereof for injury to 
or death of a person, includiil.g employees of Contractor or loss of or damage to property, arising directly or 
indirectly from Contractor's performance of this Agreement, including, but not limited to, Contractor's use of 
facilities or equipment provided by City or others, regardless of the negligence o~ and regardless of whether liability 
without fault is imposed or sought to be imposed ori City, except to the extent that such indemnity is void or 
otherwise unenforceable under applicable law in effect on or validly retroactive to the date of this Agreement, and 
except where such loss, damage, injury, liability or claim is the result of the active negligence or willful misconduct 
of City and is not contrihµted to by any act of, or by any omission to perform some duty imposed by law or 
agreement on Contractor, its.subcontractors or either's agent or employee, The foregoing indenmity shall include, 
withoµt limitation, reasonable fees of attorneys; consultants and experts and relateq costs and City's costs of 
investigating any claims against the City. 
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In addition to Contractor's obligation to in4emnify City; Contractor specifically acknowledges and· agrees 
that it has an immec;liate and independent obligation to defend City from any claim which actually or potentially falls 
within this indemnification provision, even if the allegations are or may be groundless, false or fraudulent, which 
obligation arises at the time such claim is tendered to Contractor by City and continues at all times thereafter. 

Contractor shall indemnify and hold City hannless from all loss and liability, including attorneys' fees, court 
: costs and all other litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademark, and all other inteliectual property claims of any person or persons in consequence of 
the use by City, or any of its officers or agents, of articles or services to be supplied in the performance of this 
Agreemen~. 

17. In.cidental and Consequential Damages 

Contractor shall be responsible (or incidental and consequential damages resultingin whole or in part from 
Contractor's acts or omissions. Nothing in this Agreement shall constitute a waiver or limitation of any rights that 
City may have under applicable law. · 

18. Liability .of City 

CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE 
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF TIIIS AGREEMENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF TIIIS AGREEMENT, IN NO EVENT SHALL CITY BE 
LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL, CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED 
TO, LOST PROFITS, ARISING OUT OF OR IN 'i:;:ONNECTION WITH THIS AGREEMENT OR THE 
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreement of the parties. q:_,iquidated damages) 

20. Default; Remedies 

a. Each of the following shall constitute an event of default ("Event of Default"} under this Agreement: 

(I) Contractor fails or refuses to perform or observe any term, covenant or co.ndition contained in 
any of the following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 55, 57, 58, and item-I of Appendix D 
attached to this Agreement. · · 

(2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period often days after written notice thereof from 
City to Contractor. 

(3) Contractor (a) is generally not'paying its debts as they become due, (b) files, or consents by 
answer or othe!Wise to ·the filing against it of, a petition for relief or reorganization or arrangement or any other 
petition in' .bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' relief 
law of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any substantial part of · 
Contractor's property or ( e) takes action for the purpose of any of the foregoing. 

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee or 
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's 
property, (b) constituting an order for relief or approving a petition for relief or reorganization or arrangement or any 
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other petition in bankruptcy or for liquidation or to.take advantage of any bankruptcy, insolvency or other debtors' 
relieflaw of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of Contractor. 

b. · On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to.terminate this Agreement or to seek specific performance ofall 
or any part of.this Agreement In addition, City shall have the right (but no obligation) to cure (or cause to be cured) 
ori behalf ofCpntractor any Event of Default; Contractor shall pay to City on demand all costs and expenses 
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the maximum rate then 
permitted by law. City shall have the right to offset from any amounts due to Contractor under this Agreement or 
any other agreement between City and Contractor a,11 damages, losses, costs or expenses incurred by City as a result 
of such Event of I)efault and any liquidated damages due from Contractor pursuant to the tenns of this Agreement 
or any other agreement · 

c. All remedies provided for in this Agreement may be exercised individually or in combination with any 
other remedy available hereunder or under applicable laws, iules and regulations. The exercise of any remedy shall 
not preclude or in ariy way be deemed to waive any other remedy. 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the 
tem1 hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice 
of termination. The notice shall specify the date on which termination shall become effective. 

b. Upon receipt of the notice, .Contractor shall. commence and perform, with diligence, all actions 
necessary on the part of Contractor to effect the terinination of this Agreement on the date specified by City and to 
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be 
subject to the prior approval of City. Such actions shall include, without limitation: 

( 1) Halting the performance of an services and other work under this Agreement on the date( s) and 
in the manner specified by City. ,. 

(2) Not placing any further orders or subcontracts for materials, services, equipment or other items. 

(3) Tem1inating all existing orders·and subcontracts. 

( 4) At City's direction, assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion; to settle 
or pay any or all claims arising out of the termination of such orders and subcontracts. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out of the 
termination of orders and subcontracts. · · 

( 6) Completing performance of any services or work that City designates to be completed prior to 
the date of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direct, for the protection and 
preservation of any property related to this Agreement which is in the possession of Contractor and in which City 
has or may acquire an interest. 

c. · Wifuin 30 days after the specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each of the following as a separate line item:· 

(1) The reasonable cost to Contractor, without profit, for all services and other work City directed 
Contractor to perform prior to the specified termination date, for which services or work City has not already · 

. tendered payment. Reasonable costs may include a. reasonable .allowance for actual overhead, not to exceed a total 
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of 10% of Contractor's direct costs for services or other work. Any overhead allowance shall be separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

(2) A reasonable allowance for profit on the cost of the services and other work described in the 
immediately preceding subsection (l}, provided that Contractor can establish, to the satisfaction of City, that 
Contractor would have made a profit had all services and other work under this Agreement been completed, and 
provided further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. · 

( 4} A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City against 
the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the 
tem1ination date specified by City, except for those costs specifically enumerated and described in the immediately 
preceding subsection (c). Such non-recoverable costs include, but are not limited to, anticipated profits on this 
Agreement, post-termination employee salaries, post-termination administrative expenses, post~termination 
overhead or unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit, 
prejudgment interest, or any other expense which is not reasonable or authorized W1der such subsection (c) .. 

e. In arriving at the amount due to Contractor under this Section, City may deduct: ( 1) all payments 
previously made by City for work or other services covered by Contractor's final invoice; (2) any claim which City 
may have against Contractor in connection with thi~ Agreement; (3) any invoiced costs or expenses excluded 
pursu!!llt to the·immediately preceding subsection1(d); and (4) in instances in which, in the opinion of the City, the 
.cost of any service or other work performed under this Agreement is excessively high due to costs incurred to 
remedy or replace defective or rejected services or pther work, the difference between the invoiced amount and 
City's estimate of the reasonable cost of performing the invoiced services or other work in compliance with the 
requirements of this Agreement 

f. Cify' s payment ob ligation under this Section shall survive terrriination of this Agreement 

22. · Rights and Duties upon Termination or Expiration 

a. This Section and the following Sections of this Agreement shall sut'Vive tennination or expiration of 
this Agreement 8 through 11, 13 through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and item 1 of Appendix D 
attached to this Agreement; 

b. . Subject to the immediately preceding subsection (a), upon termination of this Agreement prior to. 
expiration of the tenn specified in Section 2, this Agreement sbll terminate and be of iio further force or effect. 
Contractor shall transfer title to City, and deliver iR the manner, at the times, and to the extent, if any, directed by 
City, any work in progress, completed work, supplies, equipment, and other materials produced as a part·of, or 
acquired in connection with the performance of this Agreement, and any completed or partially completed work 
which, if this Agreement had been completed, would have been required to be :furnished to City. This subsection 
shall survive termination of this Agreement 

23. Conflict of Interest 

Through ,its execution of this Agreement, Contractor acknowledges .that it is familiar with the provision of 
Section 15 .1 03 of the City's Charter, Article III, Chapter 2 of City's Campaign and Governmental Conduct Code, 
and Section 87100 et seq. and Section 1090 et seq. ofthe Government Code of the State of California, and certifies 
that it does not know of any facts which constitutes a violation of said provisions and agrees that it will immediately 
notify the City if it becomes aware of any such fact during the term of this Agreement. 
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24. Proprietary or Confidential Information of City 

. a. Contractor understands and agrees that, in the performance of the work or services under t)1is 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information which 
may be owned or controlled by City and that such information may contain proprietary or confidential details, the 
disclosure of which to third parties may be damaging to City. Contractor agrees that all infonnation disclosed by 
City to Contractor shall be held in confidence and l.\Sed only in performance of the Agreement. Contractor shall 
exercise the same standard of care to protect such infonnation as a reasonably prudent contractor would use to 
protect its own proprietary data. · 

b. Contractor shall maintain the usual and customary records for persons receiving Services illlder this 
Agreement. Contractor agrees that all private or confidential infonnation concerning persons receiving Services 
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only iri performance of this Agreement, and shall be disciosed to third parties 011ly as 
authorized by law. C:::Ontractor understands and agrees that this duty of care shall extend to confidential information 
contained or conveyed in any form, including but not limited to documents, files, patient cir client records, 
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telepl10ne voice recording 
systems, computer files, e-mail or other computer network communications, and computer backup files, including 
disks and hard copies. The City reserves the right to terminate this Agreement for default if Contractor violates the 
terms of this section. 

c. Contractor shall maintain its bo'oks and records in accordance with the generally accepted standards for 
such books and records for five years after the end of the fiscal year in which Services are furnished under this 
Agreement. Such acce~s shall include making the books, documents and records available for inspection, 
examination or copying by the City, the California Department of Health Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor's place 
of business or at such other mutually agreeable location in California. This provision shall also apply to any 
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the 
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities 
regarding such records under such statutes and regulations. 

d. . The City owns ali records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records 
if Contractor goes out of business. If this Agreement is tenninated by either party, or expires, records shall be 
submitted to the City upon request. 

e. Ali of the reports, information, and other materials prepared or assembled by Contractor under this 
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged · 
by Contractor to any other person or entity without the prior written permission of the Contract Administrator listed 
in Appendix A. 

25. Notices to the Parties 

Unless otherwise indicated elsewhere in this,Agreement, all written communications sent by the pa~ies may 
be by U.S. mail, e-mail or by fax, and shall be addi'essed as follows: 

To CITY: 

And: 

To CONTRACTOR: 
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Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, 4th Floor 
San Francisco, California 94103 

Elizabeth Gray 
Community Behavioral Health Services 
1380 Howard Street, 5th Floor 
·san Francisco, Ca 94) 03 

Mental Health Management Inc., dba Canyon Manor 
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FAX: 
e-mail: 

FAX: 
e-mail: 

( 415) 252-3088 
David.Folmar@sfdph.org 

(415) 255-3657 
Elizabeth.Gray@sfdpb..org 
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655 Canyon Rd 
Novato, CA 94948 

A11y notice of default must be sent by regis~red mail. 

26. Ownership of Results 

FAX: 
e-mail: 

(415) 892-8624 
REvatzCanyonM@aol.com 

Any interest of Contractor or its Subcontractors, in drawings, plans, specifications, blueprints, studies, 
. reports, m~moranda, computation sheets, COfl':lputer files and media or other documents prepared by Contractor or its 
subcontractors in connection with services to be performed under this Agreement, shall become the property of and 
will be transmitted to City. However, Contractor may retain and use copies for reference and a.s documentation of 
its experience and capabilities. 

27. Works for Hire· 

If, in connection with services performed under this Agreement, Contractor or its subcontractors create 
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software, reports, 
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall 
be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works arc;'l the 
property of the City. lfit is ever determined that any works created by Contractor or its subcontractors under this 
Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights to such works to the City, 
and agrees to provide any material and execute any documents necessary to effectuate such assignment. With the 
approval of the City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books 
and accounting .records relating to its work under this Agreement. Contractor will permit City to audit, examine and 
make excerpts and transcripts from such books and records, and to make audits of all invoices, materials, payrolls, 
records or personnel and other data related to all o~er matters covered by this Agreement, whether funded in whole. 
or in part under this Agreement. Contractor shall n1aintain such data and records in an accessible location and 
condition for a period ofnot less than five years after fmal payment under this Agreement or· until after final audit 
has been resolved, whichever is later. The State ofCalifomia or any federal agency having an interest in the subject 
matter of this Agreement shall have the same rights" conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant and a 
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public 
Health or his /her designee within one hundred eighty (180) calendar days following Contractor's fiscal year end 
date. If Contractor expends $500,000 or more in J.:ederal funding per year, from any and all Federal awards, said 
audit shall be conducted in accordance with OMB ¢ircular A-133, Audits of States, Local Governments, and Non-
Profit Organization"s. Said requirements can be fou.-1d at the following website address: · · 
http://www.whitehouse.gov/omb/circulars/a133/al.33.html. If Contractor expends less than $500,000 a year in 
Federal awarqs, Contractor is exempt fr()m the sins!~ audi.t requirements. ~or tJt~t year, but records "!!lust be available 
for review or audit by appropriate officials of the Federal Agency, pass-through entity and General Accounting 
Office. Contractor agrees to reimburse the City any.cost adjustments necessitated by this audit report. Any audit 
report which addresses all or part of the period coyered by this Agreement shall treat the service components 
identified in the detailed descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B 
as discrete.program entities of the Contractor. · · 

c. The Director .of Public Health or his I her designee may approve of a waiver of the aforementioned 
audit requirement if the contractual Services· are of a consulting or personal services nature, these Services are paid 
for through fee for service terms which limit.the City's risk with such contracts, and it is determined that the work 
associated with the audit would produce undue bUlld.ens or costs and would provide minimal benefits. A written . 
request for a waiver must be submitted to the D~CTOR ninety (90) calep.dar days before the end of the 
Agreement term or Contractor's fiscal year, whichever comes first. 
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d. Any finandal adjustments necessitated by this audit report shall be mad~ by Contractor to the City. If 
Contracfor iS under contract to the City, the adjustB.1ent may be made in the next subsequent billing by Contractor to 
the City, or may be made by another written schedule detem1ined solely by the City. In the event Contracto~ is not 
under contract to the City, written arrangements shitll be made for audit adjustments . 

· 2.9. Subcontracting 
. ,. 

Contractor is ·prohibited from subcontracting this Agreement or any part of it unless such subcontracting is 
first approved by City in writing. Neither party shall, on the basis of this Agreement, contract on behalf of or in the 
name of the other party. An agreement made in violation of this provision shall confer no rights on any party and 
shall be null 'and void. ~,~. 

30. Assignment 

The services to be performed by Contractor lire personal 'in character and neither this Agreement nor any 
duties or obligations hereunder may be assigned or delegated by the Contractor unless first approved by City by 
written instrument executed and approved in the same manner as this Agreement. 

31. Non-Waiver of Rights 

The omission by either· party at any time to enforce any default or right reserved to it, or to require 
performance of any oftlie terms, covenants, or provisions hereof by the other party at the time designated, shall not 
·be a waiver of any such default or right to "'.hich the party is entitled, nor shall it in any way affect .the right of the 
party to enforce such provisions thereafter. 

32. Earned Income Credit (EiC) Forms 

Administrative Code section 120 requires tliat employers provide their employees with IRS Fonn Ww5 (The 
Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can 
locate these fonns at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found. 

· a. Contractor shall provide EIC Forms to each Eligible Employee at each of the following times: (i) 
within thirty days following the date on which this Agreement becomes effective (unless Contractor has already 
provided such EIC Forms at least once during the calendar year in which such effective date falls); (ii) proi:nptly 
after any Eligible Employee is hired by Contractor; and (iii) annually between January 1 and January 31 of each 
calendar year during the term of this Agreement. 

b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a 
material breach by Contractor of the terms of this Agreement If, within thirty days after Contra()tor receives written 
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cured within 
such period of thirty days, Contractor fails to commence efforts to cure within such period or thereafter fails to 
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this . 
Agreement ·or under applicable law . 

. c. Any Subcontract entered into by Contractor shall 'require the subcontractor to comply, as to the 
subcontractor's Eligible Employees, with each of the terms of this section. 

d. · Capitalized terms used in this Section and not defined in this Agreement shall have the meanings 
assigned to such terms in Section 120 of the San Francisco Administrative Code. 
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33. Local Business Enterprise Utilization; qquidated Damages 

a. Tbe LBE Ordinance 

Contractcir, shall comply with all the requirements of the Local Business Enterprise and Non­
Discrimination in Contracting Ordinance set forth in Chapter 14B of the Sall Francisco Administrative Code as it 
now exists or as it may be amended in the future (~ollectively the "LBE Ordinance'.'), provided such amendments do 
not materially increase Contractor's obligations or liabilities, or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part qf this Agreement 
as though fully set forth in this section. Contractor's willful failure to comply with any applicable provisions of the 
LBE Ordinance is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject 

·to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for 
under this Agreement, u11der the LBE Ordinance.or otherwise available at law or in equity, which remedies shall be 
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, Contractor shall 
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requiring equal 
opportunity in contracting, including subcontracting. · 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the 
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE 
participation, Contractor shall.be liable for liquidated damages in an amount equal to Contractor's net profit or) this 
Agreement, or 10% of the tot.al amount of this Agreement, or $1,000, whichever is greatest. The Director of the 
City's Human Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately 
and collectively, the "Director ofHRC") may also impose other sanctions against Contractor authoriZed i11 the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ineligible to contract with the City for a period 
of up to five years or revocation of the Contractor's LBE certification. TI1e Director ofHRC will detem1ine the 
sanctions to be imposed, including the amount ofliquidated diimages, after investigation pursuant to Administrative 
Code §14B.17. · 

By entering into this Agreement, Contractor a<;-knowledges and agrees that any liquidated 
damages assessed by the.Director ofthe HRC shall be payable to City upon demand. Contractor further 
acknowledges and agrees that any liquidated damages assessed may be withhe1d from any monies due to Contractor 
on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the LBE 
Ordinance for a period of three years following tennination or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director of HRC or the Controller upon request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. 

In the perfom1ance of this Agreement, Contractor agrees not to discriminate against any employee, 
City and County employee working with such corttractor or subcontractor, applicant for employment with such 

· contractor or subcontractor, or against any person s~king accommodations, advantages, facilities, privileges, 
services,. or membership in all business, social, or other es tab lish_ments or organizations, on the basis of the fact or 
perception Of a person's race, color, creed;religion, national origin, ancestry, age, height, weight, sex, sexual 
orientation, gender identity, domestic partner status, marital status, disability or Acquired Immune Deficiency 
Syndrome or HIV stq.tus (AIDS/HIV status), or association with members of such protected classes, or in retaliation 
for opposition to discrimination against such classes. 

b. Subcontracts 

Contractor shall incorporate by referehce in all subcontracts the provisions of§§ 12B.2(a), 12B.2( c )­
(k), and 12C.3 of the San Francisco Administrativ~ Code (copies of which are available from Purchasing) and shall 
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require all subcontractors to comply with such provisions. Contractor's failure to comply with the obligations in this 
. subsection shall constitute a material breach of th~s, Agreement. 

c. Nondiscrimination in Benefits 

Contractor does not as of the date of this Agreement and will not during the term of this Agreement, in · 
any of its operations in ·san Francisco, on real property owned by San Francisco, or where work is being· performed 
for the City elsewhere in the United States, discriminate in the provision of bereavement leave, family medical 
leave, health benefits, membership or membership discounts, moving expenses, pension and retirement benefits or 
travel benefits, as well as any benefits other than the benefits specified above, between employ~es with domestic 
partners and employees with spouses, and/or between the domestic partners and spouses of such employees, where 
the domestic partnership has been registered with a governmental entity pursuant to state or. local law authbrizing 
such registration, subject to the conditions set forth in § 12B.2(b) of the San Francis~o Administrative Code. 

d. Condition· to Contract 

As a condition to this Agreement, Contractor sha11 execute the "Chapter l 2B Declaration: 
Nondiscrimination in Contracts and Benefits" form (form HRC~l2B-101) with supporting documentation and secure 
the approval of the fom1 by· the San Francisco Human Rights Commission. 

e. Incorporation of Administrative Code Provisions by Reference 

The provisions of Chapters 12iland llC of the San Francisco Administrative Code are incorporated in 
this Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall 
comply fully with and be bound by all of the provfoions that apply to this Agreement under such Chapters, including 
but not limited to the remedies provided in such Chapters. Without limiting the foregoing, Contractor understands 
that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of$50 for each 
person for each calendar day during which such person was discriminated against in violation of the provisions of. 
this Agreement may be assessed against Contractor andlor deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland . 

Pllrsuant to San Francisco Administrative Code § 12F .S, the City and County of San Francisco urges 
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages 
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Princ~ples. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has re~d and understood 
this section. 

36. Tropical Hardwood and Virgin Redwood Ban 

Pursuant to § 804(b) of the San Francisco Environment Code, the City and County of San Francisco urges 
contractors not to import, purchase, obtain; or use for any purpose, any tropical hardwood, tropical hardwood wood 
product, virgin redwood or virgin redwood wood product . 

37. . Drug-Free Workplace Policy 

Contractor aclmowledges that pursuant to the Federal Drug-Free Workplace Act of 1989, the unlawful 
manufacture, distribution, dispensation, possession, or use of a controlled substance is prohibited on City premises. 
Contractor agrees that any violation of this prohibition by Contractor, its employees, agents or assigns will be 
deemed a material breach of this Agreement. 
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38. Resource Conservation 

Chapter 5 of the San Francisco Environment Code ("Resource Conservatio11") is incorporated herein by 
reference. Failure by Contractor to comply with any of the applicable requirements of Chapter 5 will be deemed a 
material breach of contract. 

39. Compliance with Americans with Disab~ities Act 

Contractor acknowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services 
and other activities provided by a public entity to the public, whether directly or through a contractor, must be 
accessible to the disabled public. Contractor shall provide the services specified in this Agreement in a manner that 
complies with the ADA and any and all other applicable federal, state and local disability rights legislation. 
Contractor agrees not to discriminate against disabled persons iri the provision of services, benefits or activities 
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance 

In accordance with San Francisco Administrative Code §67 .24( e }, contracts, contractors' bids, responses to 
solicitations and all other records of communications between City and persons or firms seeking contracts, shall be 
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organ.ization 's net worth or other proprietary financial data submitted for qualification for a 
contract or other benefit until and unless that person or organization is awarded the contract or benefit. Infonnation 
provi.ded which is covered by this paragraph will b~ made available to the public upon request. 

41. Public Access to Meetings and Records 

If the Contractor receives a cumulative total;per year of at least $250,QOO in City funds or City-administered 
funds and is a non-profit organization as defmed in Chapter l2L of the San Francisco Administrative Code, 
Contractor shall comply with and be bound by all 1;he applicable provisions of that Chapter. By executing this . 
Agreement, the Contractor agrees to open its meetings and records to the public in the manner set forth in §§ 12L.4 
and 12L.5 of the Administrative Code. Contractor further agrees to make-good faith efforts to promote community 
membership on its Board of Directors in the manner set forth in§ 12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions oftliis paragraph shall constitute a 
rnater:ial breach of this Agreement. The Contractor· further acknowledges that such material breach of the 
Agreement shall.be grounds for the City to terminate and/or not renew the Agret:ment, partially or in its entirety. 

42. Limitations on Contributio))S 

Through execution of this Agreement, Con~tor acknowledges that it is familiar with section 1.126 of the 
City's Campaign and Governmental Conduct Code, which prohibits any person who contracts with the City. for the 
rendition of personal services, for the furnishing of any material, supplies or equipment, for the sale or lease of any 
land or building, or for a grant, loan or loan gilarantee, from making any campaign contribution to (1) an individual 
holding a City elective office if the contract must he approved by the individual, a board on which that individual 
serves, or a board on which an appointee of that individual serves, (2) a candidate for the office held by such 
individual, or (3) a committee controlled by such individual, at any time from the commencement of negotiations for 
the contract until the later of either the termination of negotiations for such contract or six months after the date the 
contract is approved. Contractor acknowledges that the foregoing restriction applies only if the contract or a 
combination or series· of contracts approved by the same individual or board in a fiscal year have a total anticipated 
or actual value of $50,000 or more. Contractor further acknowledges that the prohibition on contributions applies to 
each prospective.party to the contract; each member ofContractor'&board of directors; Contractor's chaiq)erson, 
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. . . 
chief executive officer, chief financial officer and. <;hief operating officer; any person with an ownership interest of 
more than.20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is 
sponsored or controlled by Contractor. Additionally, Contractor aclmowledges that Contractor must inform each o.f 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 

·.: .. 

43. Requiring Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in $an Francisco Administrative Code Chapter 12P (Chapter l 2P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Chapter 12P are 
incorporated herein by reference and made a part of this Agreement as though fully set forth. The text of the MCO 
is available on the web at WWW .sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the 
MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective 

· of the listing of obligations in this Section. · 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross compensation 
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change 

.. from year to year and Contractor is obligated·to keep informed of the then-cmTent requirements. Any subcontract 
entered into by Contractor shall require the subconti:actor to comply with the requirements ofthe MCO and shall 
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor's obligation 
to ensure that any subcontractors of any tier under this Agreement comply with the requirements of the MCO. If 
any subcontractor under this Agreement fails to con1ply, City may pursue any of the remedies set forth in this 
Section against Contractor. · 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person 
for the exercise or ·attempted exercise of rights under the MCO. Such actions, if taken within 90 days of the exercise 
or attempted exercise of such rights, will be rebuttab1y presumed to be .retaliation prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails 
to do so, it shall be presumed that ihe Contractor paid no more than the minimum wage required under State law. 

e. The City is authorized to inspe.ct Con.tractor's job.sites and ,conduct interviews with employees and 
conduct audits of Contraotor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the City's 
consideration for this Agreement. The City in its sole discretion shall determine whether such a breach has 
occurred. The City and the public will suffer actual damage\ that will be impractical or extremely difficult to 
determine ir'the Contractor fails to comply with these requiremef,lts. Contractor agrees that the sums set forth in 
Section 12P.6.1 of the MCO as liquidated damages are not a penalty, but are reasonable estimates of the Joss that the 

·City and the public wili incur for Contractor's noncompliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.6'2 of Chapter 12P. 

. g. Contractor .understands and agrees that if it fails to comply with the requirements of the MCO, the City 
shall have the right to pursue any rights or remedies available under Chapter 12P (including liquidated damages), 
under the terms of the contract, and under applicable law. If, within 30 days after receiving written notice of a 
breach of this Agreement for violating the MCO, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any rights or 
remedies available under applicable law, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these 
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used. for the 
purpose of evading the intent of the MCO. 
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i. If Contractor is exempt from the MCO when this Agreement is executed because the cumulative. 
amount of agreements with this department for the.fiscal year is less 1han $25,000, but Contractor later enters into an 
agreement or agreement$ that cause contractor to exceed that amount in a fiscal year, Contractor shall thereafter be 
required to comply with the MCO under this Agreement This obligation arises on the effective.date of the 
.agreement that causes the cumulative amount of agreements between 1he Contractor and this department to exceed 
$25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered E,mployees 

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care 
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the 
remedies provided, and implementing regulations, as the same may be amended from time to time. The provisions 

. of Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set forth herein. 
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such terms in Chapter 12Q: 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth in 
Section 12Q.3 of the HCAO; If Contractor chooses to offer the health plan option, such health plan shall meet the 
minimum standards ·set forth by the San :f1rancisco Health Conunission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3( e) of the 
HCAO, it shall have no obligation to comply with part (a) above. ' 

c. Contractor's failure to comply with the HCAO shall constitute a material breach·ofthis agreement. 
City shitll"notify Contractor if such a breach has occurred. If, within 30 days after receiving City's written notice of 
a breach of this Agreement for violating the HCA@, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of30 days; Contractor fails to conunence efforts to cure within such period, 
or thereafter fails ·diligently to pursue such cure to :Completion, City shall have the right to pursue the remedies set 
forth in 12Q.'5. l and 12Q.5(f)(l-6}. Each of tl:iese remedies shall be exercisable individually or in combination with 
any other rights or remedies available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to corpply with the 
requirements of the HCAO ·and shall contain contractual obligations substantially the same as those set forth in this 
Section: Contractor shall notify· City's Office of Contract Administration when it enters into such a·Subcontract and 
shall certify to the Office of Contract Adn;iinistration that it has notified the Subcontractor of the obligations under 
the HCAO and lias imposed the requirements of the HCAO on Sub9ontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a Subcontractor fai1s to 
comply, the City may pursue the remedies set forth. in this Section against Contractor based on the Subcontractor's 
failure to comply, provided that City has first provided Contractor with notice and an opportunity to obtain a cure of 
the violation. ' 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance with the 
requirements of the HCAO, for opposing any practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO,· or for seeking to assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the HCAO. . .. 

. g. . Contractor shall maintain employee ii41d payroll records in compliance with the California Labor Code 
and In4ustrial Welfare Commission orders, includ~1g the number of hours eac!i employee has worked on th~ City 
Contract. 

. i 

h. · Contractor shall keep itself informed of the current requirementS of the HCAO. 
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L Contractor shall provide reports to the City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on Subcontractors and Subtenants, as applicable. · 

1. 

j. Contractor shall provide City with iiCcess to records pertaining to compliance with HCAO after 
. receiving a written request from City to do so and·h~ing provided at least ten business days to respond. 

k. . Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's employees 
in order to monitor and detem1ine compliance wii:Q HCAO . 

. ~ t . 

1. City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because itS amount is less 
than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements that cause 
Contractor's aggregate amount of all agreements w.ith City to reach $75,000, all the ag1:~ements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date of the agreement that causes the cumulative 
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference 

The provisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this 
Section by reference af\d made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with, and be bound by, aIJ of the provisions that apply to this Agreement under such Chapter, including but not 
liinited to the remedies provided therein. Capitalized tenns used in this Section and not defined in this Agreement · 
shall have the meanings assigned to such tenns in Chapter 83. 

b. First Source Hiring Agreement 

As an essential term of, and consideration for, any contract or property contract with the City, not 
exempted by d1e FSHA, the Contractor shall enter into a first source hiring agreement ('.'agreement") with the City, 
on or before the effective date of the contract or property contract. Contractors shall also enter into an agreement 
with the City for any other work that it performs in the City. Such agreement shall: 

(1) Set appropriate hiring and retention goals for entry level positions. The employer shall agree to 
achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good faith efforts as to its 
attempts to do so, as set forth in the agreement. The agreement shall take into consideration the employer's 
participation in existing job training, referral and/or brokerage programs. Within the discretion of the FSHA, subject 
·to appropriate modifications, participation in such programs maybe certified as meeting the requirements of this 
Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will constitute noncompliance 
and will subject the employer to the provisions of Section 83.10 of this Chapter. 

(2) Set first source interviewing, recruitment and hiring requirements, which will provide the San 
Francisco Workforce Development System with the first 6pportunity to provide qualified economically 

· disadvantaged individuals for consideration for employment for entry level positions. Employers shall consider all 
applications of qualified economically disadvantaged individuals referred by the System for employment; provided 
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to 
interview and/or hire individuals referred or certified by the.San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be 
determjned by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the. employer may publicize the entry level positions in accordance with the agreement A need for urgent or · 
temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the agreement. 

(3) Set appropriate requirements for providiri.g notification of available entry level positions to the 
San Francisco Workforce Development System so that the System may train and refer an adeq1,iate pool.of quali~ed 
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economically disadvantaged individuals to participating employers. Notification should include such information as 
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and 
duration of employment, identification of entzy level and training po.sitions, identification of English language 
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation. Employers should provide both long-tem1 job need projections and notice before initiating the 
interviewing and hiring process. TI1ese notification requirements will take into consideration any need to protect the · 
employer's proprietary information. 

( 4). . ··Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to~use forms and record keeping requirements for documenting compliance with 
the agreement. To the greatest extent possible, these requirements shall utilize the employer's existing record 
keeping systems, be nonduplicative, and facil.itate a. coordinated flow of information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the first source hiring 
requirements of this Chapter. The FSHA will work with City departments to develop employer good faith effort 
requirements appropriate to the types of contracts and property contracts handled by each department. Employers 
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the 
event that the FSHA finds that the employer under .a City contract or property contract has taken actions primarily 
for the purpose of circumventing the requirements of this Chapter, thafemployer shall be subject to the sanctions set 
forth in Section 83.10 of this Chapter. · · 

( 6) Set the term of the requirements. 

(7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

(8) Set forth the City's obligatiOI18\ to develop training programs, job applicant referrals, technical 
assistance, and inform!l;tion systems that assist the employer in complying with this Chapter. 

(9) · Require the developer to include notice of the requirements of this Chapter in leases, subleases, 
and other occupancy contracts. 

c. Hiring Decisions · 

· Contract.or shall make the final determination of whether an Economically Disadvantaged Individual 
referred by the System is "qualified" for the position. 

d. Exceptions · 

Upon application by Employer, the First Source Hiring Administration may grant an exception to any 
or all of the requirements of Chapter 83 in any situation where it concludes that compliance with this Chapter would 
cause economic hardship. · · 

e. Liquidated Damages 

Contractor agrees: 
., 

(1) To be liable to the City for Hquidated damages as provided in this section; 

(2). To be subject ·to the procedures governing enforcement of breaches of contracts based on 
violations of contract provisions required by this c,hapter as set forth in this section; · 

(3) That the contractor's commitment to comply with this Chapter is a material element of the City's 
consideration for this contract; that the failure of the contractor to comply with the contract provisions required by 
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to 
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but also 
. the insidious but impossible to quantify harm that this community and its fan1ilies suffer as a result of 
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an. 
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entry level position improperly withheld by the contractor from the first source hiring process, as determined by the 
FSHA during its first investigation of a contractor, does not exceed a fair estimate of the financial and other 
damages that the City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

(4) That the continued failure by 'a' contractor to comply with its first source referral contractual 
obligations will cause further significant and subsf!i.ntial harm to the City and the public, and that a second 
assessmentofliquidated damages cifup to $10,000 for each entry level position improperly withheld from (he 
FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and other 
damages that the City suffers as a result of the contractor's continued failure to comply with its fi;rst source referral 
contractual obligations; · 

(5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this. section is based on the following data: 

A. · The average length of stay on public assistance iil San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling · 
approximately $14,379; and 

B. In 2004, the retention rate of adults placed in employment programs funded under the 
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals 
under the First Source program face far fewer barriers to employment than their ·counterparts in programs funded by 

· the Workforce Investment Act, it is reasonable to conclude that the average length of employment for an individuaJ 
whom the First Source Program refers to an employer and who is hired in an entry level position is at least one year; 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as 
detemrined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the hann caused to the City 
by the failure of a contractor to comply with its first source referral contractual obligations. 

(6) That the failure of contractors tO comply with this Chapter, except property contractors, may be 
subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San Francisco 
Administrative Code, as well as any other remedies available ·under the contract or at law; and · 

(7) That in the event the City is .the prevailing party in a civil action to recover liquidated damages 
for breach of a contract provision required by thts Chapter, the contractor will be liable for the City's costs and 
reasonable attorneys fees. 

Violation of the requiremen):s of Chapter 83 is subject to an assessment ofliquidated damages in the 
amount of$5,000 for every new hire for an Entry Level Position improperly withheld from the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be 
made by the FSHA. 

f. Subcontracts 

.Ai1y subcontract entered into by Contractor shall require the subcontractor to comply with the 
requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set forth in this · 
Section. 

46. Prohibition on Political Activity with City- Funds 

In accordance with San Francisco Administrative Code Chapter 12.G, Contractor may not participate in, 
support, or attempt to influence any political campaign for a candidate or for a ballot measure (collectively, 
"Political Activity") in the performance of the services provided under this Agreement Contractor agrees to comply 
with San Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The temlS and provisions of Chapter 12.G are incorporated herein by this reference. In the 
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event Contractor violates the provisions of this section, the City may, in addition to any other rights or remedies 
available hereunder, (i) tem1inate this Agreement, and (ii) prohibit Contractor from bidding on or receiving any new 
City contract for a period of two (2) years. 111e Controller will not consider Contractor's use of profit as a violation 
of this section. 

47. Preservative-treated Wood Containing Arsenic 

Contractor may not purchase preservative-treated wood products containing arsenic in the performance of 
this Agreement unless an exemption from the requirements of Chapter 13 of the San Francisco Environment Code is 
obtained from the Department of the Environment under .Section 1304 of the Code. The teni.1 "preservative-treated 
wood containing arseJ'}ic" shall mean wood treated with a preservative that contains ars.enic, elemental arsel;lic, or an 
arsenic copper combination, including, but not limited to, chromated copper arsenate preservative, ammoniacal 
copper zinc arsenate preservative, or arnmoniacal copper arsenate preservative. Contractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives prepared and adopted by 
the Department of the Environment This provision does not preclude Contractor from purchasing preserva.tive­
treated wood containing arsenic for saltwater immersion. The term "saltwater immersion" shall mean a pressure­
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater. 

·48. Modification of Agreement 

This Agreement may not be modified, nor may compliance with any of its terms be waived, except by 
written instrument executed and approved in the same manner as this Agreement. CONTRACTOR shall cooperate 
with Department of Public Health to submit to the Director ofHRC any amendment, modification, supplement or 
change.order that would result in a cumulative increase of the origina1 a:mount of this Agreement.by more than 
twenty percent 20% (HRC Contract MQdification Form). 

49. ·Administrative· Remedy for Agreement Interpretation - DELETED by mutual agreement of the parties 

50. Agreement Made in California; Venue · · 

The formation, interpretation and perfonnance of this Agreement shall be governed by the laws of the State 
of California. Venue for all litigation relative to the formation, interpretation fmd performance of this Agreement 
shall be in San Francisco. · 

51. Construction 

· All paragraph captions are for reference only and shall not be considered in construing this Agreement. 

52. Entire Agreement 

This contract sets f01th the entire Agreement between the parties, and supersedes all other oral or written 
provisions. This contract may be modified only.as.,provided in Section 48. 

53. Compliance with Laws 

Contractor shall keep itself fully informed ofthe City's Charter, codes, ordinances and regulations of the City 
and' of all state, and federal laws i.n any manner affecting the performance of this Agreement, and must at all times 
comply with such local codes, ordinances, and regulations and all applicable laws as they. may be amended from 
time to time. 
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54: Services Provided by Attorneys 

Any services to be provided by a law firm or attorney must be reviewed and approved in writing in advance· 
by the City Atµ>rney. NohlVoices,for services provided by law fim1S or attorneys, including, without limitation, as 
subcontractors of Contractor, will be paid unless the provider received advance written approval from the City 
Attorney. · 

55. Supervision of Minors 

Contractor, and any subcontractors, shall comply with California Penal Code section 11105 .3 and request 
.from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses 
specified in Welfare and Institution Gode section I 5660(a) of any person who applies for employment or volw1teer 
position with Contractor, or any subcontractor, in which he or she would have supervisory or disciplinary power 
over a minor under bis or her care. 

If Contractor, or any subcontractor, is prov idling services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person 
bas been convicted of any offense that was listed in former Penal Code section 11105.3 (h)(l) or 11105.3(h)(3 ). 

If Contractor, or any of its subcontractors, hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense specified in 
Penal Code section l l l05.3(c), then Contractor shall comply, and cause its subcontractors to comply with that. 
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by 
the employee or volunteer not less than ten ( l 0) days prior to the day the employee or volunteer begins his or her 
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice 
at the same time that it provides notice to any parent or guardian. 

Contractor shall expressly require any of its subcontractors with supervisory or. disciplinary power over a 
minor to comply with this section of the Agreement as a condition of its contract with the subcontractor. 

Contractor aclmowledges and agrees that failure by Contractor or any of its subcontractors to comply with 
any provision of this section of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement, 
partially or in its entirety, to recover from Contractor any amounts·paid under this Agreement, and to withhold any 
future payments to Contractor. The remedies provided in this Section shall not limited any other remedy available 
to the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy: The exercise of any remedy shall not preclude or in any way be 
deemed to waive any other remedy. 

.l 

56. Severability 

Should the application of any provision of this Agreement to any particular facts or circumstances be found 
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this 
Agreement shall not be affected or impaired thereby, and (b) such provision shaII be enforced to the maximum 
extent possible so as to effect the intent of the parties and shall be reformed without further action by the parties to 
the extent necessary to make such provision valid and enforceable. 

57. : Protection of Private Information 
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Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections l 2M.2, 
''Nondisclosure of Private Information," and 12M.3, "Enforcement" of Administrative Code Chapter 12M, · 
"Protection of Pnvate Information," which are incorporated herein as if fully set forth. Contractor agrees that any 
failure of Contactor to comply with the requirements of Section l 2M.2 of this Chapter shall be a material breach of 
the Contracl In such an event, in addition to any other remedies available to it under equity or law, the City may 
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. · · ... 

58. Gratiiti Removal . 

Graffiti is detrimental tci the health, safety and welfare of the community in that it promotes· a perception in 
the community that the laws protecting public and private property can be disregarded with impunity. This 
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and 
leads to urban blight; is detrimental to property values, business opportunities and the enjoyment of life; is 
inconsistent with the City's property maintenance goals and aesthetic standards; and results in additional graffiti and 

. in 'other properties becoming the target of graffiti unless it is quickly removed from public and private property. 
Graffiti results in visual pollution and is a public nnisance. Graffiti must be abated as quickly as possible to avoid 
detrimental impacts on the City and County and it£ residents, and to prevent the further spread of graffiti. 

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the City .and 
County of San Francisco within forty eight ( 48) hours of the earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not 
intended to require a Contractor to breach any lease or other agreement that it may have concerning its use of the 
real property. The tenn "graffiti" means any inscription. word, figure, marking or design that is affixed, marked, 
etched, scratched, drawn or painted on any building, structure, fixture or other improverrient, whether pennanent or 
temporary, including by way of example only and without limitation, signs, banners, billboards and.fencing 
surrounding construction sites, whether public or private, without the consent of the owner of the property or the 
owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall not include: (1) any 
sign or banner that is authorized by, and in compliance with, the applicable requirements of the Sim Francisco Public 
Works Code, the San Francisco Planning Code or the San Francisco Building Code; or (2) any mural or other 
painting or marking on the propertY that is protected as a. work of fine art under the California Art Preservation Act 
(California Civii Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 
1990(17U.S.C. §§ 101 et seq.). 

Any failure of Contractor to c~mply with this section of this Agreement shall constitute an Event of Default 
of this Agreement. · 

·59, Food Service Waste Reduction Requirem,ents 
·' 

Effective June 1, 2007, Contractor agrees re-comply fully with and be bound by all of the provisions of the 
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including 
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated 
herein by reference and made a part of this Agreement as though fully set forth. This provision is a material tem1 of 
this Agreement. By entering into this Agreement,: ISontractor agrees that if it breaches this· provision, City will 
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the 
sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated 
damages for the second breach in the same year, alJ.d five hundred dollars (~500) liquidated damages for subsequent 
breaches in the same year is reasonable estimate o!i:the damage that City will incur based on the violation, 
established in light of the circumstances existing at-the time this Agreement was made. Such amount shall not be 
considered a penalty, but rather agreed monetary damages sustained by City·because of Contractor's failure to 
comply with this provision. ,; · · 
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60. Left blank by agreement of the parties. (Slavery era disclosure) 
I~.: • 

61. Dispute Resolution Procedure-NIA t_:. 

62. Additional Terms 
.:°L 

Additional Tenns are attached hereto as Appendix D and are incorponi.ted into this Agreement by reference 
as though fully set forth ~erein. · 
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By: 

IN WITNESS WHEREOF,. the parties- hereto have executed tbi~ Agt'eement on t11e day firsfmentioned al:iove, 

CITY CONTRACTOR 

Recommended by: Mental Health Management Inc., dba. Canyon Manor 

~f~~~Jll<k !vh~/073 
lv!JTCHELL H.kA, M.D. I Date By signing this Agreement, I certify that I comply 

with the requirements of the Minimum 
Compensation Ordinance, which entitle Covered 
Employees to certain minimum hourly wages and 
compensated and uncompensated time off, 

Director of Health 

Approved as to Fohn: 

DENNIS J. HERRERA 
9ity Attorney 

l have read and understoo.d paragraph 35, fue City's 
statement urging companies doing business in 
Northern Ireland to move towards resol\ling 
employment inequities, encouraging compliance 
with the MacBride Principles, and urging San 

'3 
Francisco companies to do business with 

. { Z. • £ · ' corporations tlui.t abide by the MacBride Principles. 
I Date . . 

~---~ 

~"""::-":~·~~=_=:::::.t~~!.;2:..;:~~-==~~~/ 16~~J> DTeT-
Approved: 

-~ ("' 1ZL0·a~ y;-_--· -
NAOfYil KELLY~ . Date 
Director Office of Contract 
Administration and FUrchaser 

Executive Director 
655 Canyon Rd 
Novato, CA, 94948 

City vendor number: 12323 

The Appen.dices listed below and attached hereto are incorporated into this Agreement by reference as though fully set forth herein. 

A: 
B: 
C: 
D: 
E: 
F: 
G: 
H 

Appendices 
Services to be provided by Contractor 
Calculation of Charges 
Reserved 
Additional Terms 
HIP AA Business Associate Agreement 
Invoice 
Privacy Policy Compliance Standards 
Emerge11cy Response 
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Appendix A 

COMMUNI1Y BERA VIORAL HEALTH SERVICES 

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 4. 
SERVICES. . 

A. Contract Administrator: 

In performing the SERVICES hereunder, CONTRACTOR shall report to Elizabeth Gray, Contract 
Administrator for the CITY, or her designee. 

B. Reports: 

(I). CONTRACTOR shall submit written reports as requested by the CITY. The fonnat for the 
content of such reports shall be detem1ined by the CITY. The timely submission of all reports is a necessa1y . 
and material term and condition of this Agreement All reports, including any copies, shall be submitted on 
recycled paper and printed on double~sided pages to the maximum extent possible. 

(2) CONTRACTOR agrees to submit to the Director of Public Health or his designated agent 
(hereinafter referred to as "DIRECTOR") the following reports: Annual County Plan Data; Utilization 
Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly Reports, and relevant 
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting 
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing bills 
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay 
(UMDAP; the su;_te's sliding fee scale) procedures. 

C. Evaluation: 

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaluative 
studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR agrees to meet the . 
requirements of and participate in the evaluation program and management information systems of the CITY. The 
CITY agrees that any final written reports generated through the evaluation program shall be made available to 
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response within thirty 
working days of receipt of any evaluation report and such response will become part of the official report. 

D. · Possession ofLicenses/Permits: 
. . 

CONTRACTOR warrants the possession ofall licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain these 
licenses and permits shall constitute a material breach of this Agreement 

. Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shall 
meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies shall be made 
available to reviewers upon request. 

E. Adequate Resources: 

CONTRACTOR agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the SERVICES reqliired under this Agreement, and that all such SERVICES shall be 
performed by CONTRACTOR, or under CONTRACTOR'S supervision, by persons authorized by law to perl'orm 
such SERVICES. . ' 

F. · Admission Policy: 

Admission policies for the SERVICES shali be in writing and available to the public. Such policies must 
include a provision that clients are accepted for care without discrimination on the basis of race, color, creed, 
religion, sex; age, national origin, ancestry, sexuai .orientation, gender identification, disability, or AIDS/HN status, 
except to the extent that the SERVICES are to be rendered to a specific population as descnbed in Appendix A. 
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and 
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care 

. regardless of client status or source of reimbursem.pnt when SERVICES are to be rendered. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement Exceptions must have the 
written approval of the Contract Administrator. 

H. Grievance Procedure: 

CONTRACTOR agrees to establish and m.aµttain a written Client Gr~evance Procedure which shall include 
the following elements as well as others that fill!.Y.~e.appropriate to the SERVICES: (1) the name or title of the 
person or persons· authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved 

· party to discuss the grievance with those who will be makirig the determination; and (3) the right of a client 
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or 
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this · 
procedure, and any amendments thereto, to each client and to the Director of Public Health or his/her designated 
agent (hereinafter referred to as ''DIRECTOR"). Those clients who do not receive direct SERVICES will be 
provided a copy of this procedure upon request 

I. Infection Control. Health and Safety: 

· (1) CONTRACTOR must,have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, §5193, Bloodbome Pathogens 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all-requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and re.cord keeping. 

(2) CONTRACTOR must d~mon~trate personnel policies/procedures for protection of staff and · 
clients from other communicable diseases prevalent in the population served.· Such policies arid procedures 
shall include; but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis 
(TB) surveillance, training, etc. · 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for 
health care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic · 
Settings, as appropriate. · 

(4) CONTRACTOR is responsibl¢ for site conditions, equipment, health and safety' of their 
employees, and all other persons whQ work or visit the job site. 

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB a11d demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-=exposure medical management as required by State workers'· 
compensation laws and regulations. 

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including maintenance 
of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7). CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for · 
use by their staff, including safe need.le devices, and provides and documents all appropriate training. 

(8) CONTRACTOR shall demonstrate compliance with aII state and local regulations with regard 
to handling and disposing of medical waste." 

J. Acknowledgment ofFunding: 

CONTRACTOR agrees to aclmowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of P.ublic Health-funde<I SERVICES. 
Such documents or announcements shall contain a credit substantially as follows: "This program/service/ 
activity/research project was funded through the Department of Public Health, CiTY and County of San Franc'isco." 
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K. Client Fees and Third Party Revenue: 

(1) Fees requited by federal, state· or CITY laws or regulations to be billed to the client, client's 
family, or insurance company, shall be determined in accordance with the client's ability to pay and in 
conformance with all applicable Jaws. Such fees shall approximate actual cost. No additional fees may be 
charged to the client or the client's family for the SERVICES. Inability tQ pay shall not be the basis for denial 
of any SERVICES provided under this Agreement. 

(2) · CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to 
SER VICES performed and materials developeg or distributed w_ith funding under this Agreement shall be 
used to increase the gross program funding such that a greater number of persons may receive SERVICES. 
Accordingly, these revenues and fees .shall not be qeducted by CONTRACTOR from its billing to the CITY. 

(3) CONTRACTOR agrees that fonds received by CONTRACTOR from a source other than the 
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the 
CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that no portion of the CrTY'S 
reimbursement to CONTRACTOR is duplicated. 

L Billing and Information Svstem 

' CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) and 
Community Substance Abuse Services (CSAS) Billing and Information System (BIS) and to follow data reporting 
procedures set forth by the CMHS/CSAS BIS and Qualit}' Improvement Units. 

M. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

N. Under-Utilization Reports: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number of underutilized units of service. 

0. . Quality Improvement: 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on internal 
standards established by-CONTRACTOR applicab!.e to the SERVICES as follows: 

( 1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Improvement Plan. 

P.. Compliance with Community Mentai Health Services and Community Substance Abuse Services 
Policies and Procedures 

In the provision of SERVICES under Community Mental Health Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow ail applicable poliCies and procwures established for contractors 
by Community Mental Health Services or Commu.11ity Substance Abuse Services, as applicable, and shall keep itself 
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason 
for noncompliance. · · 

Q. Working Trial Balance with Year-End Cost Report 
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If CONTRACTOR is a Non-Hospital'Provider as defined in the.State of California Department of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

R Hann Reduction 

The program has a written internal Harm Rftl'.luction Policy that includes the guiding principles· per Resolution 
# 10-00 810611 of the San Francisco Department of Public Health Commission. 

2. Description of Services 

Detailed description of services are Iis~t;<d below and are attached hereto 
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. . 
Contractor: Mental Heal1;h Management I, Inc. 

Program: Canyon Manor 

City Fiscal Year: FY2008/09 

1. Program Name 

Mental Health Management I, Inc. 
dba,. Canyon Manor 
655 and 653 Canyon Road, P.O. Box 865 
Novato, CA· 94948"'.0865 
(415) 892-1628-Telephone 
(415) 892-8624 - Facsimile 

2. N atnre of Document 

This is a renewal contract for fiscal year 2008:-2009 . 

D New •. Renewal D Modification 

3. Goal Statement 

. Appendix A-1 

Contract Term: 

07/01/08 through 6/30/09 

The overall program goal at Canyon Manor is to maximize each individual's functional capacity by 
providing integrated services, fostering self-care and return to the highest level of independent living 
possible in the community. · 

4.. Target Population · 

San Francisco residents admitted to Canyon Manor will be 18 years to 60 years of ag~ 
and have an Axis I DSM-IV psychiatric diagnosis. 

5. Modality (ies) of Service/Intervention 

A. Modality of Service/Intervention. Please refer to CRDC. 
B. Definition of.Billable Services. Institution for "Mental Disease'' means a hospital, 

nursing facility, or other institution of more than 16 beds that is primarily engaged in 
providing diagnosis, treatment.or care of persons with mental illness, including medical 
attention, nursing care, and related services. 
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Contractor: 'Mental Health Manage_ment I, Inc. . 

Appendix A-1 

Contract Term: 

Program: Canyon Manor 

City Fiscal Year: FY2008/09 

6. .Methodology 

Admission Process 

07/01/08 through 6/30/09 

. . 
Individuals admitted to Canyon Manor licensed as a MHRC will focus primarily on those with 

·behavior management issues. However, as the MHRC license allows, individuals may also be 
admitted who have conpomitant medical problems and/or have physical impairments requiring special 
needs that might include the use of a wheelchair, walker, or cane; individuals adrriitted to Canyon may 
also have vision and/or hearing loss, or speecl) impediment. Canyon Manor will primarily admit San 
Francisco residents directly from acute psychiatric inpatient units. 

The Director of CBHS Placement will authorize referrals to Canyon Manor into contracted beds. All 
such referrals will have been approved for locked psychiatric MHRC level of car.e by the Director of 
CBHS Placement or designee. 

Each San Francisco resident admitted to Canyon Manor into a contract bed will be reviewed every 
·thirty (30) days by the CBHS Utilization Review Nurse, who will monitor on-going treatment and 
progress toward treatment goals including discharge as soon as clinically appropriate. 

·Individuals who suffer exclusively from developmental disability, mental retardation, dementia, or 
physi9al illness without a psychiatric component will not. be considered for admission to Canyon 
Manor. 

If a San Francisc<;> resident 011 voluntary status or a· private conservatee is referred by the Placement 
Program to Canyon Manor, an addendum to the admission agreement will be. signed by private 
conservator or voluntary resident in advance -of admission indicating that voluntary individual or 
private conservator will comply with CBHS' µtilization management decisions regarding the · 
individual's readines.s to move to a lower level of care .. 

Admission Expectations 
' 

The CBHS Placement Director will be infoITJ.1.ed of the decision whether to admit or not admit withil1 
72. hours of receipt of the referral packet. 

The center's physician "Initial Assessment and Treatment Plan" must consist of the following 
components and be signed by the attending psychiatrist/physician within five {5) business days of 
admission, and the facility shall send a copy of the "Treatment Plan" to the conservator and CBHS UR 
nurse within fourteen (14) calendar days: 
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Contractor: Mental Health Management I, Inc. 

Program: Canyon Manor 

City Fiscal Year: FY2008/09 

1. A 5-Axis DSM-N diagnosis ·.· 

Appendix A-1 

Contract Term: 

07/01/08 through 6/30/09 

2. Signs and symptoms of psychiatric impairment and any pre~existing medical conditions. 
3. Long and short-term goals that are based on individual resident capabilities and that are 

realistically attainable by client. 
4. Measurable objectives with specific tj.me frames with special emphasis 011 medication regimen. 
5. Special treatment and interventions and services with identification of the professional discipline 

· responsible for each element of care. 
6. Estimated duration of treatment and continuously updated progress notes reflecting justification for 

continued stay and identification of obstacles to community placement. 
7. Prognosfa. · 
8. Dated legible physician notes and signature. 
9. Specificatfon of drug regimen or iio drug regimen. 
10; Evidence of communication with client's former physician upon admission and with client's future 

· physician upon di&charge. · 

Admission and documentation will include the following: 

1. A non-psychiatrist physician must perform a history and physical examination within seventy-two 
(72) hours of client's admission. 

2. Physician must provide reason for deferment of either the physical examination or any process 
within the.examination. Attempts to complete a physical examination must be documented weekly. 
If, after·fourteen days (14), these attempts are not successful, the client's conservator must be 
contacted to arrange a court date so that the cou1i can mandate the necessary care. · 

3. The ceriter shall obtain a copy of the conservator'.s investigation report and this report shall be 
present in the legal section of the client rttcord. · 

4. The following demographic data wni be 9ollected for the purpose of conducting treatment and 
outcome evaluations: sex, age, race, marital status, legal status, psychiatric diagnosis, and primary 
language. In addition, the center will record information about the client's previous placement, 
prior hospitalizations, and reason for current hospitalization. 

Ongoing Expectations 

Center will provide: 
1. Annual physical examination 
2. Annual update regarding medication consents (with witness signatures). 
3. Documentation in client's record the center's follow-up care regarding dental and eye care in 

addition to any necessary medical care. · 
4. Transportation and escort for clinic visits;when necessary. 
5. Adherence to all.protocols regarding conserved clients, including issues of client refusal of 

medications. 
6. Dictations or treatment services. In the case of conserved clients refusing laboratory tests, 
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Contractor: Mental Health Management I, Inc. 

Program.: . Canyon Manor 

City Fiscal Year: FY2008/09 · 

Appendix A-1 

Contract Term:· 

07/01/08 through 6/30/09 

the center may negotiate with San FranciSco General Hospital for recommended tests to be 
done there provided there is ·a court order for the clients to receive. such tests. 

7. · Assistance and cooperation in efforts to obtain client entitlements. The center will collect, 
document and report to the County the SSI, VA and other third party payments · 

8. Participate ·fully in the County's Billing and Data Collection system regarding entitlements. 
9. Submit to San Francisco CBHS Billing Office, monthly invoices per the a~eement with San 

Francisco Billing Office. Invoice attachments will include specific to- each center: 

a. client's last name 
b. first name 
c. units of service provided for that quarter: 
d. rate per UOS 

San FRANCISCO CBHS will make payment adjustments quarterly for any client not authorized for 
treatment. 

10. Attending psychiatrists court testimony when required and following conditions ;must be met: 
a. Be fully prepared, i.e., review client chart prior to proceedings 

. b. Appear on time and sit through the hearing process in order to provide expert testimony in 
client's case 

c. In case of inability to attend, sufficient notice must be given by the psychiatrist. If time does 
not permit mailing notice, then the notice must be faxed to the mental health court. 

Progress notes shall reflect the following: ·· 

· Psychiatrists: the attending psychiatrist must make a note at least every thirty- (30) days that 
addresses: · 

1. Client's current level of functioning, addressing all 5 Axis 
2. Description of client's behaviors that present as an obstacle to discharge. . 
3. · Behavioral assessment of current behavio~al.barriers effecting discharge potential 
4. Documentation to support significant changes in functioning level, progress/regression. 
5. Specific justification as to why resident il';}eds to remain at current level of care. 
6. Document current dose ofmedication(s). 
7. Client's response to medication(s). 
8. · Client's compliance with medicatio1;1(s). 
9. Client's use of PRN. medication. 
10. Notes shall reflect physician's use oflaboratory results to determine adjustment to medicatfon(s). 
11. There shall be evidence of a monthly assessment and update regarding PRN psychotropic 

medication. 
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Contractor: Mental Health Management I, Inc. 

Program: Canyon Manor 

City Fis.cal Year: FY2008/09 

.. 
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Appendix A-1 

·Contract Term: 

07/01/08 through 6/30/09 

Nursing Staff: Nursing staff must make a note at least every seven:. (7) days that addresses: 
'): 

· 1 .. Nursing management of the client specific to problems identified in the client's treatment plan. 
2. Areas of the client's ADL's requiring nursing intervention an4 frequency of that intervention. 

Program Staff: 

1. Client's attendance and participation in MHRC's program will be documented in client's chart. 
2. Client will receive at least weekly individual sessions with group leader to discuss goals and 

progress. 

Discharge Expectations: 

Social work documentation shall begin at point of admission with updates based on evaluation of 
client's functional capacity. Documentation shall be relevant to client's treatment goals and plans. 
Barriers to discharge will be identified and interventions that will address and/or resolve those barriers 
will be docUm.ented. · · 

CBHS Linkage Staff, working in the Placen1ent Program, and SPR staff will interface on a regular 
basis with Canyon Manor social services staff regarding the discharge readiness of clients. 

. . 

When requested to make a client ready for discharge or transfer, the center will prepare all paperv:rork 
for client discharge and make all arrangements within five (5) working days ofreceipt of written or 
verbal request from conservator, CBHS Linka.ge/Placement staff, or SPR staff. 

Canyon Manor will notify Director of CBHS Placement or his/her designee by fax or telephone on the 
day of discharge of any San Francisco resident. 

Canyon Manor will send medication and pre~cription infonnation with client upo11 discharge. 

Need for Acute Hospitalization 

In the event that the Canyon Manor staff deter.mines that a San Francisco resident should return to the 
acute hospital sector; the following procedures will be observed: 
1. Emergency returns during working hours~· Monday-Friday: refer to Psychiatric Emergency Return 

of San Francisco Residents Placed in out-:<Of-county L-facilities (Manual No 3.03.3). 
2. Non-emergency returns: an authorization is necessary from the Director. of CBHS Placement or 

his/her designee. 
3. Off-hour emergency returns: The CBHS.Placement Director must be notified on the next working 

. day of any .emergency returns made during non-business hours. · 
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Contractor: Meµtal Health Management I, Inc. 

·Program: Canyon Manor 
.( 

City Fiscal Year: FY2008/09 

Appendix A-1 

Contract Term: 

07/01/08 through 6/30/09 

4. The bed of any client referred to the acutehospital will be held for seven (7) days pending his/her 
return. Bed may be held longer with authorization from Placement Director. 

Co~nty Payment for Physician Services 

The County will authorize payment of services r.endered by physicians when itemized bills, which· 
identify the.client(s)served, are submitted to the County. All bills for court testimony; administrative 
meeting and utilization review meetings must specify name of cllent and duration of meeting in 
minutes. 

The County· reserves the right to interview and approve all physicians who are applying to assume 
responsibility for County residents, and the center must provide notice to County in a timely manner 
regarding and physician resignations. 

7. ·Objectives and Measurements .. 

A,. Perfo_rmance/ Outcom~ Objectives 

JOUTCOME A: IMPROVE CLIENT SYMPTOMS! 

Objective A.1: Reduce Psychiatric Symptoms 

A.2;c. During this Fiscal Year, Canyon ~nor will not return more than four (4) San Francisco 
· residents per month to PES. 

",;. 

Data Source: An advance notification :to the Placement Director of each situation involving a 
_return to PES. and the Center maintain~d log of all clients who return to PES. 

Measurement: The Placement Director wi11 be notified in advance of each situation involving a 
return to PES. The Canyon Manor Progrt\m Director will maintain a log of all clients returned 
to PES. Canyon Manor Program Director' will analyze the data and if necessary make any 
program adjustments in order to maintain; -achieve the objective for the next quarter. Canyon 
Manor Program Director will submit a log with. the above information every three months 
(Oct 10, Jan 10, Apr 10, Jul 10) to San Francisco Program Manager 

)OUTCOME B:. IMPROVE CLIENT FUNCTIONJNGj 

C. OTHER MEASURABLE OBJECTIVES/PROCESS OBJECTIVES ... 
Objective 2 Reliance on Institutions 

~i··t . 
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· Contractor: ·Mental Health Manag~ment I, Inc~ 

Program: Canyon Manor. 

City Fiscal Year: FY2008/09 
.. ··§; -

AppendixA-1 · 

Contract Term: 

07/01/08 through 6/30/09 

C.2.a Any client returned to PES or SFG~ for acute treatment will be readmitted to the center 
when the client no longer meets the 'ilnedical necessity criteria for acute inpatient according 
to Title IX. The referring center will accept the client back in a time frame that does not 

· require more than two administrative days (weekends and holidays excluded)7 (D.3.a) 

Data Source: Log maintained by Placement Staff and Client Flow database. 

Program Review Measurement: 
Objective will be evaluated based on administration closest to or within the 12-month period from 
July 1, 2008 to June,30, 2009. 

Measurement: Canyon Manor Program Director will review log and analyze quarterly and take 
any needed action if objective is not met.: · 

Objective 3. Quality of Care 

C.3.a Prograni will ensure that a Continuous Quality Improvement (CQI) process is in plac·e 
that focuses on the center's utilization management, including length of stay. Individual 
center's medical staff will participate in a peer review process and peer review activities 
that will be reported quarterly. Each. center wili participate in quality of care (critical 
incident) conferences involving San Francisco residents • 

. , 
Data Source: Canyon Manor Pro·gram Director will submit CQI reports to CBHS addressing the 
three items above to the CBHS Program Manager on a quarterly basis. 

Program Review Measurement: 
Objective will be evaluated based on 12-months period from July 1, 2008 to June 30, 2009 

Measurement: Canyon Manor Program Director will review and analyze CQI reports to CBHS on 
a quarterly basis to ensure that all three items mentioned above are contained in the reports. 

Objective 6: Client Satisfaction 

C.6.b During Fiscal Year 2008-09, at least 100% of unduplicated clients who received a face-to­
face billable service during this survey period will be given and encouraged to complete a 
City"wide Client Satisfaction Sur.'7ey. 
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Contractor: Mental Health Management I, Inc. 

Program: Canyon Manor 

City Fiscal Year: FY2008/09 'J;. 

Data Source: Program Tracking Sheet and Program Self Report 

Pr<?gram Review Measurement: . , . 

Appendix A-1 

Contract Term: 

07/01/08 through 6/30/09 

Objective will be evaluated based on the survey administration closest to the 12~month period from 
July 1, 2008 to June 30, 2009. 

Measurement: Canyon Manor Program Director will insure that Administrative.Staff follow the 
proper procedures in order to capture the most unduplicated clients in attendance at Canyon Manor 
on the targeted survey days by interviewing the staff involved. Also, he will review and analyze 
data provided by San Francisco CBHS. If objective is not met he will adju$t procedures/program 
for next year's Client Satisfaction Survey days in order to achieve compliance. 

D. Continuous Quality Improvement, Program Produtivity and Service Access 

Objective 6. Cultural Competency 

D.6.a. Working with their CBHS program managers, programs will develop three (3) mutually 
agreed upon opportunities for improvement under their 2008 ·cultural Competency Reports ~nd 
report out on the identified program-specific opportunities for improvement and progress 
toward these improvements by September: 20~ 2008. Reports should be sent to both program 
managers and the DPH/EEO. 

Data Source: Program managers will review·progress utilizing the DPH Cultural Competency R~port 
Evaluation Tool. 

Program Review Manage~ent: Objective wiU be evaluated quarterly during the 12-month period from 
July 1, 2008 to June 30, 2009. Only the summaries from the two first quarterly meetings held by 
March 2009 will be included in the program review. . 

·Measurement: Program Director will submit: the evaluation of the objective in the Cultural 
-Competency Report for review. If objective not met, plan will be generated to meet objective in the 
riext 12 month period. 

8. Continuous Quality Improvement 

Centers shall maintain a regularly scheduled·.Continuous Quality Improvement Committee and extend 
an invitation t<;>the County to attend as need!¥1 to facilitate the exchange ofinfomiation. Committee 
membership shall consist of the following swi:f: one attending psychiatrist or Medical Director, 
Director ofNurses,"Director of Program, and Social Worker. Attendance shall be documented and 
submitted as part of regular reports to the Co;;mty. · 
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Contractor: Mental Health Manag'1iJD.ent I, Inc. 

Program: ·Canyon Manor · 
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Contract Term:·. 

07/01/08 through 6/30/09 

Canyon Manor's CQI/QA committee shall determine the types of CQI/QA activities, including 
monitoring and evaluation to be employed at Canyon Manor and shall approve the CQI/QA calendar, 
assuring that the activities selected cover all 'tSPes of services and all categories of care rendered in 
Canyon Manor.ai1d that they are effective. ; · · · 

Canyon Manor's CQI/QA committee shall also be responsible for assuring that activities are directed . 
toward the continuous improvement of care, that written indicators and thresholds for evaluation are 
developed and applied, that appropriate actions are implemented to eliminate or reduce identified 
problems or _otherwise improve care to the greatest degree reasonably possible, that sl.lch corrective 
action has been adequate by subsequent monitoring and that the effectiveness of Canyon Manor's 
monitoring and evaluation and other CQI/QA activities are reappraised at least annually . 

. The individual committee and departments will be responsible for monitoring and evafoation of the 
client care they provide. Activities shall be coordinated through the CQI/QA Coordinator, and 
findings shall be reported to the CQI/QA committee. Every effort shall be made to keep all CQI/QA 
infom1ation and activitie~ confidential, except where prohibited by law. 

Reports will be submitted by each applicable committee or department according to the CQI/QA 
calendar for that year. Each year's calendar shall include, but not be limited to, ongoing monitoring 
and evaluation of the quality and appropriate~ess of care in the following services: . 

L Client's Assessment and Treatrri:ent Process·. 
2. Client Care 
3. Dietetic Care 
4. Drug Usage 
5. Medical Care 
6. Nursing Care 
7. Oral Health Care 
8. Rehabilitation Care i.'. 

9. Social Services 
10. Cultural Competence 

: :· 

Because of limited and shrinking mental healfu resources, coupled with the need to immediately serve 
many acute·clients coming in the front door,. the program will consistently apply utilization review and 
discharge/exit criteria to alleviate increasing caseload pressure. · 

Canyon. Manor Program services are in accord with the San Francisco Mental Health Plan Mission 
Statement and system goals and values. Canyon Manor agrees to comply with Health Commission, 
Local, State, Federal and/or Funding Source policies and requirements such as Harm Reduction, 
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Contractor: Mental Health Management I, Inc. 

Program: Canyon Manor 

City Fiscal Year: FY2008/09 
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Contract Term: 

07/01/08 through 6/30/09 

Health Insurance_ Portability and Accountability Act (HIPAA), Cultural Competency, anq Client 
Satisfaction. We continue to review and improve on an ongoing basis our Wellness & Recovery 
model in conjunction with our collateral contracts. 
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1. Method of Payment 

AppendixB 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a foi·m acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
nuri1ber or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated.in and shall be in accordance with the provisions of Section 5, COMPENSATION, oftbis 
Agreement 

Compensation for all SERVICES provldedl:iy CONTRACTOR shall be paid in the following manner. For the 
·purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 

"General Fund Appendices" shall mean all those: appendices which include Gener-cil Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates:· 

CONTRACTOR shall submit monthiy invoices in the fom1at attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (151

") calendar day of each month, based upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. A.ll charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

. (2) Cost Reimbursement (Monthlv Reimbursement for Actual Expenditures within Budget: 
• ~!. 

CONTRACTOR shall submit month'Iy invoices in the format attached, Appendix F, and in a form 
acceptable to the Contract Administrator, by the fifteenth (151h) calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costs incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbutsemeht: 

A final closing invoice, clearly m~rk~d "FINAL," shall be submitted no later than forty.five ( 45) 
calendar days following the closing date of.each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of perfom1ance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at thS) close of the Agreement period shall be adjusted to conform to 
actual units certified multiplied by the unit ;ates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certlfied for this Agreement. 

'-· 
(2) Cost Reimbursement 

., 

A.final closing invoice, clearly mark~d "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of perfonnance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agree:ment wiil revert to CITY. 

. .. 
C. Payip.ent shall be made by the CITY ;;o CONTRACTOR at the address specified in the section entitled 

"Notices to Parties." 

D. Upon execution of this Agreement, ~ntingent upon prior approval by the·CITY'S Department ~f 
Public Health of each year's revised Appendix A (f•escription of Services) and each year's revised Appendix B (Cost 
Reporting Data Collection Form), and within each.fiscal year, the CITY agrees to make an initial payment to · 
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payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the General Fund portion of the 
CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fis~l year, thi.s initial payment shall be recovered by the CITY 
. through a reduction to monthly payments to CON'I;RACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The ~ount of the initial° payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement, whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable;·to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice 

A • Program B·udgets are listed be~ow and are attached hereto. 

Appendix B-1 Mental Health Management, Inc., dba Canyon Manor Cost Report Data Collection 
(CRDC) Form 

B. COMPENSATION 

Compensation shall be made in monthly pa;iments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revellue associated with this Agreement appears inAppendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation. of the CITY under the tenns of th~s Agreement shall not exceed Twenty Million Nine Hundred 
Ninety Six Thousand, Seventy Hundred Fifty Eigh1.Dollars ($20,996,758) for the period of October i, 2008 through 
June 30, 2013. · · .. .. •. 

CONTRACTOR understands that, of this m~ximum dollar obligation, $2,246,438 is included as a 
contingency amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a· 
modifi<;.ation to this Agreement executed in the S~'l'!e manner as t!Us Agreement or a revision to Appendix B, 
Budget, which has been approved by the Directo6.:·fHealth. CONTRACTOR further understands that no payment 
of any portion of this contingency an;iount will be.made unless and until such modification or budget revision has 
been fully approved and executed in accordance with applicable CITY and Department of Public Health laws, 
regulations and policies/procedures and certificati-0.n as to the availability of funds by the Controller. 
CONTRACTOR agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the ter.r;n of this Agreement, CONTRACTOR shall submit for approval 
of the CITY's Department of Public Health.-::>: revised Appendix A, Description of Services, and a revised 
Appendix B, Cost Reporting Data Collectic·::: form,. based on the CITY's allocation of funding for SERVICES 
for the appropriate fiscal year. CONTRACTOR shall create these appendices in compliance with the 
ilistructions of the Department of Public Health. These appendices shall apply only to the fiscal year for 
which they were ·created. These appendices shall become part of this Agreement only upon approval by the 
CITY. 

•·,~I 

!!'. 

(2) CONTRACTOR understands,fhat, ofthe·maximum dollar obligation stated above, the total 
. amount to be used in Appendix B; Budge~ f~1d a~ailable to CONTRACTOR for the entire tem1 of the contract 
. is as follows, not withstaµding that for each.fiscal year, the amount to be used in Appendix B, Budget and 

available to CONTRACTOR for that fiscal '.'.1ear shall conform with the Appendix A, Description of Services, 
,and a Appendix B, Cost Reporting Data Coflection form, as approved by the CITY's Department of Public 
Health bas.ed on the CITY's allocation of fur.ding for SERVICES for that fiscal year. 
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n·. 
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"·'' . 

. :;:.~· ... 

October l, 2008 through June 3a, 2009 

July 1, 2009 through June 3G, 2010 

July 1, 2010 through June 30, 2011 

July 1, 2011 through June 30~·2012 
. l',..: .. ·. 

July 1, 2012 through June-30,.2913 
' "' . July 1, 2008 through June 3~_,, 2013 

• . ~ . I •I • 

lit .'. 

$2,955,840 

$3,941,120 

$3,941,120 

$3,941,120 

$3.941,120 

$ 1-8, 720,320 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees 
that these needed adjustments will become part ofthis Agreement by written modification to · 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY ru·e 
subject to the provisions of the Department of Pub He Health Policy/Procedure Regarding Contract Budget Changes. 
·CONTRACTOR agrees to comply fully with that p1)licy/procedure. 

D. No costs or charges shall be incurredundelr this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

" 
E. . In no event shall the CITY be liable ~or interest or late charges for any late payments. 

F. CONTRACTOR understands and agt:f,es.that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal reve1J_ues, CONTRACTO~ shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expenli budgeted Medi-Cal revenues herein; the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be :used for clients who do not qualify for Medi-Cal reimbursement. 
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STATE OF CALIFORNIA-HEALTH AND WELFARE AGENCY 

PROGRAM BUDGET [MH 1004A (4/02)J 
FISCAL YEAR: ____ ;1008109 
COVNTY CODE 38: COUNTY OF SAN FRANCISCO 
LEGAL El<TITY CODE AND NAME: Mental Health MgmL I, Inc. 
TREATMENT PROGRAM .3 

CRDC (Cost ReporUng Data Collection Form) 

PROGRAM TYPE 01 
MOOE OF SERVICE_os 

10 DAY SERVICES 45 OUTREACH SERVICl1:S 
15 OUTPATIENT SVCS 60 SUPPORT SERVICES 

"' PROVIDER CODE/NAME Mental Health M~mt. I Inc 
I! 
u REPORTING UNIT CODE/NAME 3BBX1 
S MOOE OF SVCS/ SERVICE FUNCTION CODE 05-36 

FUNDING USES: 

1 SALARIES & EMPLOYEE BENEFITS 2492936 
2 OPERATING EXPENSE 960 363 

CAPITAL OUTLAY (EquipmenVRernodeling) 
3 over $5 000 oer item 

·4 SUBTOTAL DIRECT COSTS 3453 299 0 [) 0. 

5 INDIRECT COST RATE/AMOUNT % 0 0 0 0 
6 TOTAL DIRECT COSTS 3453299 0 () 0 
7· NEGOTIATED NET AMT/NEGOTIATED RATE 
8 ACTUAL COST/FEE FOR SVC CONTRACTS 

9 GROSS COST 3453.299 0 0 0 
10 DIST. OF ADM SUPPRT & RESRCH & EVAL 
11 ADJUSTED GROSS COST 3,453,299 ,. 0 0 0 

FUNDING SOURCES: 
12 a GRANTS: 
j~ b. SAMHSA GRANTS 
14 o. PATH GRANTS 

15 d RWJ GRANTS 
16 e. MH AIDS GRANTS 

17 f OTHER GRANTS 
181a PATIENT FEES 
19 h PATIENT.INSURANCE 

20 i REGULAR SD/MC IFFP Onlv\ .. 
21 Ii HEALTHY FAMILY CFFP Onlvl 
22 k EPSDT SDIMC (Slala Share Est) .. 
23 I FAMILY MOSAIC CA?ITATEO MEDICAL ;'' 

24 m MEDICARE 

25 n SGF·CSOC Allocation 
.. 

26 o. SGF..Cmmtv Svcs IAB2034l 

27 D SGF Menaced Care 
281a. SGF-Manaaed Care-PY Roll-Over 

29 r. SGF·SEP 

30 s SGF-Countv Match 

31 t SB 90 !AB3632) 

32 u. CAL WORKS 

33 v. WO-DCYF 

34 w WQ..OHS 

35 x WO-OTHERS (Sheriff: Juvile Prob l 

36 v MISC DPH REVENUES ICHS Fundlna. Preo Jl 

37 ~ REALIGNMENT FUNDS/MOE 2955.840 

38 ea COUNTY OVERMATCH 
39 SUBTOTAL DPH REV11:NUES 2,955,840 0 0 0 

40 ab OTHER REVENUES IPROVIDER'S\ 
.;.. 

41 ac GRANTS -· 
42 ad IN-KIND 

43 ae PROVIDe:R CLIENT FEES 497 459 ... 
44 af PROVIDER-FOOD STAMP 
45 ao MISC REVENUES 1Fund Ralslsno. etc.I ... 
46 SUBTOTAL PROVIDER "REVENUES 497,459 ..... 0 0 0 

47 TOTAL REVENUES 3,453,299 -· . 0 0 0 

4a NET COST 0 0 0 0 

UNrrs-svcsmME AND UNIT COST: 
PATIENT DAYS OR VISITS/ UNITS OF SERVICE .. 
(CLIENT DAY/HALF DAY/FULL DAY/ HOUR) 

qs 101.00 49 1Mode5 10 45 and 601 

50 UNITS OF TIME (STAFF MINUTE) (Mock! 15) 

COST PER UNIT OF SERVICES/ CONTRACT 

51 RATE (DIVlDE LINE 9 6Y (47 OR48) 214.40 o.oo 0.00 0.00 0.00 

687 

0 

0 
0 

0 

0 

o· 

0 

0 
0 

DEPARIMENT OF MENTAL HEALTH 
Page _1_ of _1_ 

SUBMISSION DATE: ... 9/26108 

TOTAL T 
c: 

" s 

2,492.936 1 

960.363 2 

0 3 

0 3,453 299 4 

0 0 5 

0 3453 299 6 

0 7 

0 6 

0 3453.299 g 

0 10 
0 3,453,299 11 

0 12 

D 13 

0 14 

0 15 

0 16 

0 17 

0 18 
0 19 

0 20 

0 21 
0 22 

0 23 
0 24 

0 25 
o· 26 
0 27 

0 28 

0 29 

0 30 

0 31 

0 32 

0 33 

0 34 

35 
() 36 

2 955 840 37 

0 38 
0 21955,840 39 

40 

0 41 

0 42 

497.459 43 

0 44 

0 45 
0 4Q7,459 48 
0 3,453,299 47 . 

0 0 48 

16107.00 49 

0 50 

0.00 51 
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1. HIPAA 

Appendix.D 
Additional Terms 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and· . 
Accountability Act of 1996 ("HIP AA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HIP AA regulations: 

D · A Covered Entity subject to HIP AA and the Privacy Rule contained therein; oi: 

~ A Business Associate subject to the terms set forth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THIRD PARTY BENEFICIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under th.is Agreement, and no 
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. · 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to tlte best of its knowledge and belief tltat: . 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of 
Congress, an officer or employee of Congress, or im·employee ofa member of Congress in connection with the 
awarding of any federal contract, the making of any federal grant, the entering into of any federal cooperative 
agreement, or the extension, continuation, renewal~ amendment, or modification of a federal contract, grant, loan or 
cooperative agreemen~ 

. . 
B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with· this federal contract, grant, loan 
or cooperative agreement, CONTRACTOR shall C'implete and submit Standard Form. -111, "Disclosure Form to 

·Report Lobbying," in accordance with the form's instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, Joans and cooperation 
agreements) and that .all subrecipients shall certify and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed when this 
transaction w.as made or entered into. Submission of this certification is a prerequisite for making or entering into 
this transaction imposed by Section 135,2, Title 31 \:U.S. Code. Any person who fails to file the required certification 
shall be .subject to a civil penalty ofnot less than $10,000 and not more than $100,000 for.each such failure. 

4. MATERIALS REVIEW 

CONTRACTOR agrees that all materials, in~cluding without limitation print, audio, video, and electronic 
materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be subject to 
review and approval' by the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials 8ufficiently in advance of any deadlines to allow for adequate 
review. CITY agrees to conduct the review in a manner which does not impose unreasonable delays on · 
CONTRACTOR'S work,' which may include revi.~f by members of target communities. 
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. ,.Appendix E 
HIP AA BUSIN~§S A:SSOCIATE ADDENDUM 

This Appendix contains requirements set forth in tile Health Insurance Portability and Accountability Act (HJPAA) 
of 1996, Public'Law 104~ 191 and the regulations promulgated thereunder by the U.S. Department of Health and 
Human Services and other applicable laws. The City and County of San Francisco, referred to in this agreement as 
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is 
referred to below as Associate. The agreement between CITY and CONTRACTOR to which this Addendum is 
attached is referred to in this Addendum as the Contract. · · 

This HIP AA Business Associate Addendum ("Addendum") supplements and is made a part of the contract 
("Contract") by and between Covered Entity ("CE'.') and Business Associate ("Associate"), [and is effective as of 
April 14, 2003 for existing contracts and the effective date for future contracts]. 

RECITALS 

A. CE wishes to disclose certain information to Associate pursuant to the tenns of the Contract, some of 
which may constitute Protected Health lnfonnation,("PHI") (defined.below), · 

B. CE and Associate inte11d to protect the privacy and provide for the security of Pin disclosed to 
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of 
l 996, Public Law 104-191 ("HIP AA") and regulations promulgated thereunder by the U.S. Department of Health 
and Human Services (the "HIP AA Regulations") a."ld other applicable laws. 

C. As part of the HIP AA Regulations, the Privacy Rule (defined below) requires CE to enter into a 
contract containing specific requirements with Associate prior to the disclosure of PHI, as set forth in, but not 
limited to, Title 45, Sections 164502(e) and 164.504(e) of the Code of Federal Regulations ("CFR") and contained 
in this Addendum. 

In consideration of the mutual promises below and:the exchange of information pur~uant to this Addendum, the 
parties agree as follows: . . 

l. Definitions. 

· A. Business Associate shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 CFR Section 160.103. · · 

B. Covered Entity shall have the meaning given to such term under the Privacy Rule, including, but not 
limited to, 45 CPR Section J 60.103. 

C. · Data Aggregation shall h~ve the mei;i.i:ting given to such term under the Privacy Rule, including, but 
not limited to, 45 CFR Section 164.501. 

D. Designated Record Set shall have the meaning given to such term under the Privacy Rule, including, 
but not limited to, 45 CFR Section. 164.501. 

E. Health Care Operations shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 CFR Section 164.501. 

F. Pri~acy Rule shall mean the HIPAA'Regulation that is cot;!ified at 45 CFR Parts 160 and 164. 

G. Protected Health Information or PKU means any information, whether oral or recorded in any form 
or medium: (i) that relates to the past, present or firtare physical or mental condition of an individual; the provision. 
of health c;are to an individual; or the past, present ·~r future payment for the provision of health care to an 
individual; and (ii) that identifies the individual or }Vi.th respect to which there is a reasonable basis to believe the 
information can be used to identify the individual, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 CFR Section 164.501. [45 CFR §§ 160.103 and 164.501] 

H. Protected Information shall mean PHI provided by CE to Associate or created or received by 
Associate on CEis behalf. · 

2. Obligations of Associate. 
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. .. .. 
A. Permitted Uses. Associate shall no~ use Protected Information except for the purpose of performing 

Associate's obligations under the Contract and as VSimitted under the Contract and Addendum. Further, Associate 
shall not use Protected Infonnation in any manner·that would constitute a violation of the Privacy Rule if so used by 
CE except. that Associate.may use Protected Information (i) for the proper management and administration of 

· Associate, (ii) to carry out the legal responsibilities·of Associate, or (iii) for Data Aggregation purposes for the 
Health Care Operations of CE. (45 CFR §§ ~64.504(e)(2)(i), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(i)] 

B. Permitted Disdosures. Associate ilialI not disclose Protected Infoim.ation except for the purpose of 
performing Associate's obligations under the Cont.1\ct and as pennitled under the Contract and Addendum or in any 
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose 
Protected Infonnation (i) for the proper management and administration of Associate; {ii) to carry out the legal 

. responsibilities of Associate;(iii) as required by law, or (iv) for Data Aggregation purposes for the Health Care 
Operations of CE. · · 

To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior to tnaki.ng 
any such disclosure, (i) reasonable assurances from such third party that such Protected Information will be held · 
confidential as provided pursuant to this Addendum and only disclosed as required by law or for the purposes for 
which it was disclosed to such third party, and (ii) an agreement from such third party to immediately notify 
Associate of any breaches of confidentiality of tht- Protected Information, to the extent it has obtained knowledge of 
such breach. [45 CFR §§ 164.504(e)(2.)(i), 164.50f.i.~e)(2)(i)(B), 164.504(e)(2)(ii)(A) and l64.504(e)(4)(ii)J 

C. Appropriate Safeguards. Associat.:; shall implement appropriate safeguards as are necessary to 
prevent the use or disclosure of Protected Informa.tion otherwise than as permitted by this Contract. [45 CFR § 
l64:504(e)(2)(ii)(B)] Associate shall maintain a c!>mprehensive written information privacy m'id security program 
that includes administrative, technical and physical safeguards appropriate to the size and complexity of the 
Associate's operat,i.ons and the nature and scope o( i_ts activities. 

~ . 
. D. Reporting oflmproper Use or Dls:-:~osure. Associate shall no.tify the compliance office of CE in 

writing of any use or disclosure of Protected Inforr.1ation otherwise than as provided for by the Contract and this 
Addendum within five (5) days ofbecomi11g aww.i:ofsuch use or disclosure. [45 CPR§ 164.504(e){2){ii)(C)]. Such 
notice shall be sent to: DPH Compliance Office, 2789 Twenty-fifth Street, San Francisco, CA 94110 or can be sent 
via e~mail to CHN_Hotline@chnsf.org. ., .. 

· E. Ass9ciate1s· Agents. Associate shal.fiensure that any agents, including subcontractors, to whom it · 
provides Protected Infonnation, ·agree in writing ti;:. the same restrictions and conditions that apply to Associate with 
respect to such PHI. [ 45 CPR § 164.504{ e )(2)(D)] 'Associate shall implement and maintain sanctions against agents 
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation. 
(See45CFR§§ l64.530(f)and 164.530(e)(l)) .. •:.· 

F·: Access to Protected Information. Associate shall make Protected Information maintained by 
Associate or its agents or subcontractors in Designated Record Sets available to CE for inspection and copying 
within ten (10) days of a request by CE to enable 8E to fulfill its obligations under ·the Privacy Rule, including, but 
not limited to, 45 CFR Section 164.524. [45 CFR § 164.504(e)(2)(ii)(E)] 

G. Amendment of PHI. Within ten (1;:;) days of receipt of a request from CE for an amendment of 
Protected lnforml).tion or a record about an indivk~~~al contained in a Designated Record Set, Associate or its agents 
or subcontractors shall make such Protected Inforrr•.ation available to CE for amendment and incorporate any such · 
amendment to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR 
Section 164.526. If any individual requests an amr;mdment of Protected Information directly from Associate or its 
agents or subcontractors, Associate must notify CE.in writing within five (5) days of the request Any approval or 
denial of amendment of Protected Information maintained by Associate or its agents or subcontractors shall be the 
responsibility of CE. [45 CFR § 164.504(e)(2)(ii)(JF)] 

H. Ac~ounting Rights. Within t.en. (1 OJ .days of notice by CE of a reguest for an accounting of . 
disclosures of Protected Information, Associate ancl its agents or subcontractors shall make available to CE the. 
in.formation required to provide ari accountmg of r?sclosures to enable CE to fulfill its obligations under the Privacy 
Rule, including, but· not limited to, 45 CFR Sectior.r 164.528, as determined by CE. Associate agrees to implement a 
process that allows for an accounting to be collecW.Jd and maintained by Associate and its agents or subcontractors · 
for at least six (6) years prior to. the request, b.ut n?':.before ~e compliance date of the Privacy.Rule. At a minimum, 
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·. 11; 
. · ...... 

such infom1ation shall include: (i) the date of discfosure; (ii) the name of the entity or person who received Protected . 
Information and, ifknowri, the address·ofthe entit)·or person; (iii) a brief description of Protected Information 
disdosed; a11d (iv) a·brief statement of purpose ofdie disclosure that reasonably informs the individual of fue·basis 
for the disclosure, or a copy of the individual's aut\1orization, or a copy oftbe written request for disclosure. In the 
event that the request for an accounting is delivere~'directly to Associate or its agents or subcontractors, Associate 
shall within five (5) days of a request forward it to CE in writing. It shall be CE's responsibility to prepare and 
deliver any SU.ch acc<;>.unting requested. Associate,. shall not disclose any Protected Information expept as set forth in 
Sections 2 .. b."ofthis Addendum. [45 CFR §§ 164.594(e)(2)(ii)(G) and 165.528] 

. I. Governmental Access to Recorcii'. ~ssociate shall make its internal practices, books and records 
relating to the use and disclosure of Protected-iri.foYmation.available to CE and to the Secretary of th~ U.S~ 
Department of Health and, Human S~rvices (the.''Secretary") for purposes of determining Associate's compliance 
with th~ Privacy Rule. [45 CPR.§ l64.S04(e)(2)(ii)(H)] ·Associate shall provide to CE a'copy of any Prote·cted 
Information that Associate provides to the Secretary concurrently with providing such Protected Information to the 
S~cretary. 

J, Minimum Necessary. Associate (and its agents or subcontractors} shall only request, use and disclose 
the minimum amount.of Protected Information necessary to accomplish the purpose of the request, use or disclosure. 
(45 CFR § 164.514(d)(3)) 

. K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the 
Protected Information, 

L. .. Retention of Protected Informatio~. Notwithstanding Section 3.c of this Addendum, Associate and 
its subcontractors or agents.shall retain all Protect6'.1 Infonnation througJ;iout the term of the Contract and shall 
continue to maintain the information required under Section 2.h of this Addendum for a period of six ( 6) years after 
termination of the Contract. (See 45 CFR §§ 164.~~30(j)(2) and 164.526(d). 

. . . I 
M.. Notification -of Breac.h. During the $erm of this Contract, Associate shall notify the Compliance 

·Office of the CE .within twenty-four (24) hours of ~y suspected or actual breach of security, intrusion or' · 
unauthorized use or disclosure of PHI of which Ai~ociate becomes aware and I or any actual or suspected use or 
disclosure of data irr violation of any applicable feqen~.J or state laws or regulations. Associate shall take (i) prompt 
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized disclosure 
required by applicable federal and state laws and r~gulations. 

Notification can occur through use of e-mail or by telephone. The Compliance Office E-mail address is · 
CHN Hotline@chnsf.org and the telephone numb~rs are: (415) 642-5790 and (415) 252-3078. 

N. Audits, Inspection and EnforcemeEtlnvolving the Use of Protected Information. Within ten (10) 
days ofa written request by CE, Associate and its ~lgents or subcontractors shall allow CE to conduct a reasonable 
in.spection of the facilities, systems, bo.oks; recordgi agreements, policies and procedures relating_to the use or 

. disclosure of Protected Information pursuant to this Addendum for the purpose of determining whether Associate 
has complied with this Addendu~ provided, however, that (i) Associate and CE shall mutually agree in advance 
upon the scope, timing and location of .such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary infoanation of Associate to which CE has access during the course of such inspection; and (iii) CE 
shall execute a nondisclosure agreement, upon terms mutually agreed upon by the parties, if requested by Associate. 
The fact that CE inspects, or fails to inspect, or ha£ the right to inspect, Associate's facilities, systems, books, . 
records, agreements, policies and procedures does ::wt relieve Associate of its responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or .Q;'~ detection., but failure to notify Associate or require Associate's 
remediation of any unsatisfactory practices, constb.lte acceptance of such practice or a waiver of CE's enforcement 

·rights under this Contract · ··. 

3. · Termination •. 

A. Material Breach. A breach by Associate of any material provision of this Addendum, as determined 
by CE, shall constitute a material breach of the Coi"!tract and shall provide grounds for immediate tennination oftpe 
Contract by CE pursuant to Section 20 of the Contract. [45 CFR § 164.504(e)(2)(iii)] 

B. Judicial or Administrative Proceedlngs. CE may terminate this Contract, effective immediately, if 
(i) Associate is named as a defendant in a criminal proceeding for a violation of HIP AA, the HIP AA Regulations or 
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other security or privacy laws or (ii) a finding or stipulation that the Associate.has violated any standard or 
requirement of HIP AA, the HIP AA Regulations ot _other security or privacy laws is made in any administrative or 
civil proceeding in which the party has been joineci;-... 

C. Effect of Termination. Upon termit.ation of this Contract for any reason, Associate shall, at the 
option of CE, .return or destroy all Protected Information that Associate or its agents or subcontractors still maintain 
in any fonn, and shall retain, no .copies of such Protected Information. If reta:w or destruction is not feasible, as 
determined by CE, Associate shall continue to extend the protections of Section 2 of this Addendum to such· 
information, and limit further.use of such PHI to those purposes that make the return or destruction of such PHI 
infeasible. [ 45 CFR. § 164.504( e )(ii)(2)(1)] If CE elects destruction of the PHI, Associate .shall certify in writing to' 
CE that such PHI has been destroyed. . .. .. . 

4. Disclaimer .. CE. makes no warranty or repr~entation that compliance by Associate with this Addendum, 
HIP AA or the HIP AA Regulations will be adequate or satisfactory for Associate's own purposes. Associate is solely 
responsible for all decisions made ~y Associate regarding the safeguarding of PHI. . . 
5. Certification. To the extent tlmt CE determines that such examination is necessary to comply.with CE's legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE or its authorized agents or 
contractors, may, at CE's·expense examine Assocfo.te's facilities, systems, pro.cedures and records as.may be 
necessary for such agents or contractors to c·ertify to CE the extent to which Associate's security safeguards comply 
with HIP AA, the HIP AA Regulations or thii? Addendum. 

6. Amendment. The parties acknowledge tha~ state and federal laws' relating to data security and p1ivacy are 
rapidly evolving and that amendment of this Contr1:tct may be required to provide for procedures to ensure 
compliance with such developments. The parties ~-pecifically agree to take such action as is necessary to implement· 
the standards and requirements ofHlP AA, the Privacy Rule and other applicable laws relating to the security or 

. confidentiality of PHI. The parties understand amt agree that CE must receive satisfactory written assurance from 
Associate that Associate will adequately safeguard· all Protected Information. Upon the request of either party, .the 
other p~ agrees to promptly enter into negotiafabs concerning the terms of an amendment to this Addendum 
embodying written assurances consistent with the -~~timdards and requir~ments of HIP AA, the Privacy Rule or other 
applicable laws. CE may tem1inate this Contract1::::io11 thirty (30) days written notice in the event (i) Associate does 
not promptly enter into negotiations to amend this .Contract when requested by CE pursuant to this Section or (ii) 
Associate does not enter into an amendment to thii:r. Contract providing assurances regarding the safeguarding of PHI 
that CE, in its sole discretion, deems sufficient to s~tisfy the standards and requirements of HlP AA and the Privacy 
Rule. . ,,. · 

8. Assistance in Litigation or Administrative Proceedings. Associate shall make itself, and any 
subcontractors, employe~ or agents assisting Associate in the performance of its obligations under this Contract, 
available to CE, at no cost to CE, to testify ~ witn~sses, or otherwise, in the event of litigation or administrative 
proceedings being commenced against CE, itS directors, officers or employees based upon a claimed violation of. 
HIP AA, the Privacy Rule or other laws relating to :security and privacy, except where Associate ·or its subcontractor, 
employee or agent is a named adverse party. 

9. · No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall 
anything herein confer, upon any person other thai,:. ·CE, Associate and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoe\i~r. 

10; · Effect on Contract Except as specifically :;equired to irp.plement the purposes of this Addendum, or to the 
·extent inconsistent with this Addendum, all other t'~rms of the Contract shall remain in force and effect. 

11. Interpr.etation. The provisions of this Add~ndum shall prevail over any provisions in the Contract that may 
conflicfor appear inconsistent wit11 any provision Hi this Addendum. This Addendum and the Contract shall be 
interpreted as broadly as necessary to implement ai.!d comply with HIP AA and the Privacy Rule. The parties agree 
that any ambiguity in this Addendum shall be resolied in favor of a meaning that complies and is consistent with 
HIP AA ·and the Privacy Rule. i · 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contro! Number 
INVOICE NUMBER : 

Contractor; Mental Health Management Inc. - Canyon Manor ct. Blanket No.: BPHM 

Appendix F 
PAGE A 

M01 OC 8 

ITBD 
User Cd 

Address: 653 Canyon Road, P.O. Box 865, Novato, CA 94948 

Telephone No.: (415) 892-1628 

ct. PO No.: POHM '-'IT..;:;B.:;.D _____ ~IT""B""'D~__, 

Fax No.: (415) 892-8624 

Contract Term : 10/1 /08 - 06/30/09 

PHP Division: Community Behavioral Health Services 

Undupllcated Clients for Exhibit: 

DEl..IVERABLES 
Program Name/Reptg. Unit 

Modallly/Mode #-Svc Fune (MK0.1y) 

<t!t.tiY.l'..IJ..M!!!Et-· -:......·--­
l'jg_\!ll..B!?J_q~-------------

Fund Source : !General Fund 

Invoice Period : loct-08 

Final Invoice : C=:::J 

Total Contracted f Delivered THIS PERIOD 
Exhlbll UOC i ExhlbH UDC 

Unit 
AMOUITTDUE 

SUBTOTAL AMOUNT DUE..!-<-___ _,. 
Les$: Initial Payment. Recove _ ____ •. 

0 (rorll1'H Uso} Other Adiustments _.,,.-..,__, , '' 

Delivered to Oate 
El<hlbll UDC 

%ofTOTAL 
Exhlbll UDC 

(Check if Yes) 

Remaining 
Dellverables 
ExhlbllUOC 

NETREIM6URSEMENT'-'-$------.....a.------------------------------~----' 

I certify that the information provided above Is, to the best of my knowledge, complete and aceurate; the amount requested for reimbursement is 
In accordance with the contract approved for services provided under th~ provision of that contract. Full ]ustlficalion and backup records for those 
claims are maintained in our office at the address indicated. ;· 

Signature: 

Title: 

DPH Fiscal/Invoice Processina 
1380 Howard St. • 4th Floor 
San Francisco CA 94103 

Date: 

OPH Aulh~iization for Payment 
··1 
·! 

Authorized Signatory Dale 

$ 3,453,340.SG 

Oct - Renewal 9-30 CMHSICSASICHS9/30/2008 INVOICE 
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·!;.':> .. AppendixG 

San Francisco _l:}epartment of P.ublic Health 
Privacy PolK:v Compliance Standards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
. need to comply with this policy as of July l, 2005. 

As of July I, 2004, contractors were subject to audits to detennine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following year .. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 
were to be integr:;i.ted into the contractor's monitor:i.ng report. 

· Item #1: DPH Privacy Policy is integrated in the program's gcwerning policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules outlined in the 
. DPH Privacy Policy 

Item #2: All staff who handle patient he@lth information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures: 

As Measured by: Documentation showing1ndividual was trained exists 
·· .. ~ 

Item #3: A Privacy Notice that meets th~ requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant langu:age,·verbal translation is provided • 

. ,. 
As Measured by: ·Evidence in patient's/client's chart or electronic file that patient was "noticecl" (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided;) 

Item #4: A Summary of the above Privacy Notice is posted and visible in· registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian wm. be provided.) 

. . 
Item #5: Each disclosure ofa patient's/cEent's health information for purposes other than treatment. 

payment, or operat~ons is documented. 
·:..:. 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure o(..a patient's/client's health information is obtained prior to 
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program. 

As Measured by: An authorization form th~t meets the requirements of the Federal Privacy Rule (HIP AA) is 
signed and in patient's/client's chart/file. · 

CMS# 6402 
P-500 (11-07} 
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Appendix H 

EMERGENCY RESPONSE 

CONTRACTOR will develop and maintain ,a Site Specific Emergency Response Plan for its service site. 
Such plan shall be in compliance with the Emergency Response Plan of the CITY'S Community Mental Health 
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated anci submitted 
annually upon request to the DIRECTOR for review and approval. CONTRACTOR will train all employees 
regarding the provisions of the plan for their site. 

In a declared emergency, CONTRACTOR'.8 employees shall become emergency workers and participate in 
the emergency response rifthe CITY'S CMHS an.:'1 CSAS. · 

CMS#6402 
P-500 (11-07) 

/.~ . 

. ·.;=(: .. 

.. .. 
·; .. 

r. ' 

October 1, 2008 
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H..,"-'flU,. v1-n I If"" IVr\ I ·.11- L.IM.L.Hl!...1 I I .... ~ u l""\.I"'\ '" v 'MENTA'.:·1 I 05/28/08 
f>ROOtlCSl .. ; THIS CERTIFICATE IS 1~: .:OD AS A MATTER OF INFORMATION 
Argo·lnsurance Brokers, Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
CA License #0660864 HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 
P. o. Box 232017 ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW. 
Pleasant Hill CA 94523-6017 
Phone:925-6B2-7001 Fax:925-682-7P24 INSURERS AFFORDING COVERAGE NAIC# 
INSURal Mental Health Management, .tnc. INSURER.A:. A>aet'i""" 1llt1P.l.n Burplu• Linea Marin County S . A . .R. T. Program 

DBA: Canton Manor tNSURERB: · 2r P:r'trr ies 1 Ino. INSURERC: • chard E!va tz 
655 can~n Road · INSURERD: Novato 94947 

INSURER E: 

COVERAGES 
THE POLICIES OF INSURANCE LISTED aaOWHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY.PERIOD INDICATED. NOTWITHST~DlNG 
AfN REOUlRCMENT, TERM OR CONDmoN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WrilCH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS ANO CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

.i:Tii NsRt lYPE OF lt.ISUAANCE POLICY NUMBER 'rilWiM'Mii:fitW\i. Pf;:k'if=YlifMJb'tim" Ul\llTS 

GENERAL. UABlUTY - EACH OCCURRENCE . $ 1r000, 000 · 
PRiiniS'Es (~~~nee) A x x COMMERCIAL GENERAL LIASIL!TY 8CG36000 06/01/0B. 06/01/09 s 100 ,000 - =:J CLAIMS.MADE [!]OCCUR MED EXP (Any one~) $ 5 000 -
PERSONAL & ADV INJURY s l,000 ,000 

;-

GENERAL AGGREGATE $ 3 000 ,·000 -
GEN'LAGGREGATE LIMIT APPLIES PER: PRODUCTS· COMPIOP AGG s 1,000 ,ooo 

lx1 POLICY n ~~&f nLOc 
AUTOMOBILE LIABILITY : ~ .. 
,_ COMBINED SINGLE LIMIT $ 

ANYAuTO (l';a accident) - ALL OWNED'AUTOS BODILY INJURY - $ 
SCHEDULED AUTOS (Per peraon) 

~ ., 
HIRED AVTOS · BODILY INJURY i-

(Per accident) $ 
NON-OWNED AUTOS ,....._ 

,_ PROPERTY DAMAGE $ (Per ac:cldent) 

GARAGE LIABIUTY AUTO ONLY· EA ACCIDENT $ 

OTHER THAN EAACC $ RANYAUTO 
AUTO ON!.Y: AGG S 

EX~SIUMBRELLA l.lABILtTY EACH OCCURRENCE $ 

==i OCCUR 0 CLAIMS MADE .. AGGREGATE $ 

.. $ 

R ~EDUCTIBLE $ 

· RETENTION . $ $ I WORKERS COMPENSATION AND hoR'Y"L1~\TS I l'"'ER'" 
EMPLOYERS" LIABILITY 

E.L EACH ACCIDENT $ 
ANY PROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? E.L DISEASE ·EA EMPLOYEE $ 
If yes, del'cribi> undar 
SPECIAL PROVISIONS below E.L DISEASE - POLICY LIMIT $ 

OTHER 

A Professional Liab 8CG36000 06/01/08 06/01/09 !.ncidant 1,000,000 
$5,000 Deduotibla Aqqreqate 3 000.000 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY EN0.?RSl:MENT I SPECIAL PROVISIONS 

The City and County of San Francisco, its of'fi.cers, aqents & employees are 
named additional insured' s under this pol.icy, but on1y as respects claiins 
arising out of the activities of the named insured perfo:r:Jned under contract 
with the City & County of San. l!'r~cisco, as pertains to General :t.iabili ty. 

* 10 Day Notice of Canoe1lati.on for Non-payment of J?rEi.mium11 

CERTIFICATE HOLDER CANCELI.A.TION 

Community Mental Health 
Se:rvi.oes and 
City & County of ,San Francisco 
1380 Howard Street, Room 4·43 
San Francisco, CA 94103 

COMM0-1 SHOULD ANY OF THE ABOVE DESCRl85D POLICIES BE CANCEi.LED l:IEFORE TllE EXPIRATION 
DA TE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAI!.. 3 0 * DAYS WRITTEN 

NOTICE TO TllE CERTIFICATE HOLDER NAMED 'TO.THE U:FT, BUT FAILURE T? DO SO SHAU 

IMPOSE NO OBLIGATION OR LIAl'!lUTY OF ANY KIND UPON THE INSURER, ITS AGENTS OR 

REf'RESENTATIVES. 
ALmlO 

ACORD 25 (2001/08) 
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ACORbTM CERTIFICATC. JF LIAB~LITY INSURANC._ I. OA TE{lllMIDDIYYYY) 
06/02/0B 

PRODUOER !.IC #06 60864 l-925-671-5110 THIS CERTIFICATE IS ISSUSD AS A MATTER OF INFORMATION 
·qo lnsuranee G:roup, Inc. ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 

.00 Contra Co~ta Slvd 
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR 

"·.I: ALTER. THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
Suite 3'75 .: .. 
Pleasant Hill, ·CA 94523 .. 

l~SURERS AFFORDING COVERAGE NAIC# 
INSURllll 

Inc., Mental i:tealth Mgt. :t, :tne. 
INSURER.A: 0p.e ~eacotl. :tnsu:ra.n.oe Mental lli;alth Ma:o.age!Dent, 

~ Marin County S.a.P..~. P:rogra:m, :tnc. DllA; Cal'J.y01> Man<».! lNSURERe: Quality Con-ip :tr.c. 
6"55 Ca.ti.yOll P.oad ... INSURERC: . • 

Novato, CA "94-947 ..... INSURERD: 

INSURE?.E: 

COVERAGES :· 

THE POLICIES OF. INSURANCE LISTED aaow HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR. THE'. POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR·CONDmON OF ANY CONTRACT o.R OTHER DOCUMENT WITH RE:SPECT TO WHICH THIS CERTIFICATE MAY SE ISSUED OR 
MAY PERT AlN, THE INSURANCE AFFORDED BY THE f'Ol:.ICIES D.ESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AG.GREGA TE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PA!D CL.AJMS. · 

INSR AAP' 
POLICY NUMBER P,;ip.gv EFFECTIVE pg~~!;)CPIAATION 

''n> NSDI """'"' '" 
LIMITS 

~NEAALUASIUTY EAC!i OCCURRENCE S. .. 
~-A'""'u"""''"" - COMMERCIAL GENERAi.. UAIJIUTY PREMISES 1Eo occuraocel $ 

- =i CLAIMS.MADE D OCCUR MEO EXP (Anv one person) $ 

PERSONAL&. ADV INJURY $ -
GENe:AAL AGGREGATE $ -

GEN'LAGGRE.GA TE LIMIT APP WES PER: PRODUCTS· COMP/OP AGG $ 

~ POLICY n '.t~.!?r. n LOC ... 
A x· ~TOMOBILE UABIUTY · . '1 J.00l.900J.0000 • 04/0l/08 ..04/0l:/09 

COMBINED SINGLE LIMIT :;1 $1,0DO,ODO ·x AAYAUTO .. (Ea accident) 
-,___ 

- ALLOWNEOAUTOS BODILY INJURY $ 
SCHEDULED AUTOS (PerpOIOl>ll) -

.......... !ilRE.O AUTOS . aoOILYINJURY $ 
NON-OWNED AUTOS (?eraccldant) 

>--

,___ .. -- PROPERlY OAMAGE $ (Per accldenl) 
.. 

GARAGE UABUJTY AUTO ONLY· !:I'. ACCIDENT $ 

·RANYAUTo O"THERTHAN E/\ACC $ 
AUTO ONLY: ·AGG $ 

,, 
EACH OCCURRENCE $ · EXC:ESS/UMBREUA UABJ)..ITY. 0 OCCUR . 0 CLAIMSMAoE AGGRe.GATE $ 

·! $ 
·-? R DEDtJCTIBl.E 

..... $ 

RETENTION $ ·lt.' $ 

B WORK5RSCOMP5HSATIONAND 0150070405 Ol./01/08 Ol/Dl./09 x l~~~~N-~I IOJ..H-... 
r;w>l...OYERS' UASlt..m' 

E:.LEACHACCIDENT $1,0D0,000 
ANY f'ROPRlSTOR/PAITTNER/EXECUTIVE 
OFFICERIMFMflER j;XCLUOED'I X E.L DISEASE· EA EMPLOYEE $1,000,000 

~~rtei1.'L?'ro~1'1'm1-1s be1""..- · E.L DISEASE" POLICY LIMIT i1,ooo;ooo 
OTHER 

DEsCRIPTION OF OPIORATlONS/ LOCAT~NS/V5HICLES/EXCLUSIONS ADDED BYeNDOAAEMENTIS~ECI~ PROVISIONS· 
The City & .Cou:c.ty of San P':ra:ncii;oo, · itlll office:r1<, agent:& & emp1oyeeP. a:re ooul<!i.d.ered. to be insureds under.tjlie polioy if 
tb.ay are l.eg,..l.ly responsible :fo:r the aotions of any in~u:r111d perBon u:sin51 an i:curu.:red auto • 

.. 

•30 dav notiee of cancellation exoept l.O d.avs for uon-n"""'""'"t.of P:re:mi=. 

CERTIFICATE HOLDER 

City & CoU:c.ty of San J.>ra:ac:d.sco Community Mental li"-1th. 
Se:rvioes 
Attn: Brenda M~ieta 
• "380 .!ioWIL:rd :Sl.vd. Jl.or.:im 11443 

Al Franc:ii;:co, CA 94l.03 

ACORD 25 (2001/0S} l)i;>ree:aA 
. ..89572.30 

CANCELLATION 

SHOULD ANY OFiHE ASOVE CIESCRIBiy1 POLic:!ES ?!! CANCEU.ED BEFORE THEIOXPIRATION 

DA.TE THERS)I', THE ISSUING INSURER WILL ENO&WOR TO MAI~ ~ DAYS WRITTEN 

NOTICE TO 'lli!O t:EltTIFICA.TC HOLDER NAMSl TO 1l!E LSPT, BIJT FAIUIRE"ro DO SO SH/\!.l 

11/lPOSE NO OBLIGATION· Oil UAlllUTY OF ANY KIND UPON THE ltlSURER, ITS AGENTS OR 

R2PRESENTA'l:t\IES. 

@ACORD CORPORATION 1988 

. Certificate DelivEllY by Certm~tesNaw ·.www.ConfirmNelcom - 677 .669.8600 
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,ACORD .. CERTJFJCA1 ,f LIABILITY INSURANCL OP IDEB ·1 
ll.<1"fM'lll"l/1\'Y\ ..... ME:Nn•l 06'/26'/0B 

PRDDtl~ THIS CERTIFICATE IS-ISSUEO AS A MATIER OF INFORMATION 
Argo Insw:ance Brok.l!l=a, Ine., ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
CA :t.ieensG! #06608'64 HOLDER. THIS CERTIFICATE DOES NOT AME.ND, EXTEND OR 
P. O, Box 232017· "-

A.L TER THE COVERAGE AFFORDED SY THE POLICIES BELOW. 
Pleasant Rill t:A 94523-6017 n· 

l?hone: 925-682-7001 li'ax.: 925-682-7024 ... INSURERS Al'=FORDING COVERAGE NAIC# 

"""'""" INSURSR~ ~l;o~-~-a.. 

INSURERS: 

Mental B~th Management., Inc. 
DEil\.: Canyon Manor ~RE;R~ 

655 canyon Road ·::~ .. INSURERD: "Rl!JVJ:SEP" Novato CA '94.947 
Ft$UR:E~E: 

COVERAGES 
ltiaPOUaES: OF INSURANce.USTED Ba.OW tu.VEBEal '86U$b 10 lHE: lmil.llED NAMED Aa0VE JIM lHE POlJDY PEf\100-N::.iCA.l'EO, NO'f'WtrHSYANOtNG 

NfYREOU1Rf4tEN'C, n:ilM OR eoNOmONOF NfY eoNTMGT OJ( C>'l'HStllOCIJMEHTWlrtt RaSl"a:r1'0Wtttcti not CSf'tlFlCA.'TE. W.Y BE l$SUE.b OR 

Ul\V ;>ERT;JN. tle'HSWW{C& ""ORDEt'JPVTHE POUCffiS D~~IS SLBJEurl'OAU:nut"t'SRllS,!!lWWSIOOs t'\NI) CONDITION$ OF SUCt1 

~ -P'OLJC1££. l.GO~'f'&.UMfT$ SHOWN W.V AAVI; BeN REDUCED tJN PNO ~ • .... .., .... ,.OUCY EFFECTIVE POUCYl;XPIRA'r'Jt* 
L'nl """"' TYl>'E DP "-IWRANC!! ttOUCVMwaat n.ti.W (WUDDIVY) PATEftDIJDb7'rn _ ...... .,... 

-
"""""""'""""""'"""""" "" - D tt.A'1.$w.DE o~QJR ,__ 

.. - : 

-
Bml.MIGRfGA.ts UM.rt~~ n POU;,. r1:: n LDC 
A.UTOIWBIUiUA.&JUTV 

~· - '• 
""'"""' -
AUOWHEDA1Jl'Dll ,..._ 
"""""'!Ul>WTO$ ,__ 
l<Ra>N.h'OS ,..._ 
NOl4-0WNSJ AUTCIS -

-
. OAM(lr; UAbttJn' 

R-AUro 
GXaiS1WU8R!UA UABILm' .. 
D OCCl>l O~w.ne 

R::: ·' 

' 
WON<ERS'~~AND 

E:MPLOYEk£' uAau..nv" -
IHIPROPIUUOll/P~ 
~C~ED7. 

H:ru..douQii.UMtt 
srECL\L PRDVISIONS Hl4W 

cmum. 

A <:rillle Bond SAA.3756772 07/01/08 07/01/09 

EmnloveeI>ishonesty 
Dmu::mP'MN0.::~'not$JLbCA"tlON&JY~lfiXCW6"*8AlllJl;PllYetfD~llft5CW.PrtQ\f19Ull(C 

City/County of San Francisco acknowledged 11.11 Loss Payee 

CERTIFICATE HOLDER CANCELLATION 

City/Co=ty of San Francisco 
13SO Howard Street, Room ff443 
San Francisco, CA 94103-2614 

ACORD 25 (200110&) 
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1'0a< OCCURRENCE ' iPAWJ:'OETORelTED 
'PRSAISQS. ~Ea occuranoa} • 
MEPex/:"(AlrrOMPIQllft) ' 
PtiRSOl'U\L a:. N:N INJURY $ 

GSERAL~il£GA.~ • 
PROtJUOTS. COMP.IDP A.Olli • 

COU8lff6? $&NGO:. UdlT {Ila- " • 
BODLY IJiltAV • ('Pflrpfmm) 

AODLV l>U.IRY 

' If'*'-

...,,.am.,..._ • I""-

.WW ONL V • EA o\CCUJENT • 
OlHatltwf 

l>AACC • 
l\UTOONt.'r:. MQ • 
EACHO"""""""' I I 

""""""""' • . , 
' 
' 
t 

I WCSTAiU.. 
TORYUMITII I ·.IC: 

EL~.a.ectofllf • 
l!J..llUl&AS!i•6"EMPl.O'IS! s 

EL~•POJCWUUl'f • 
OriJne $1,250,000 
!)ed. $10,000 

" 

' 



. ,,.· ~ .. · 

*******.;; 
C'.i. 

RIG IN AL***· .. ***** 
AND COUNTY OF SAN FRANC!";.. '· 

CONTRACT-PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE ·: 01 

DPHM14000207 
$4;168,339.00 

TO: MENTAL HEALTH MGMT I INC DBA CANYON MANO 
655 CANYON RD 

Pb PRINT DATE: 09/09/2013 

NOVATO CA 94948 
PHONE : 
VENDOR ID: 12323 

TERMS: NET 
FOB DEST 

ISSUE DATE 
BPO # 

. EFF. DATE 
EXP. DATE 

BPHM09000042 << 
10/01/2008 
12/31/2014 

TERMS : . . \< :~~=~~.. ::.~~~~!:{~r~~~~~~§:~'j"~:::; .:~~:l.:E;1·.,;~.i.1";; .. ~!~~~;~>t 
THIS CONTRACT .PURC$.s1~;;,;::t,$'JE!'° ·: _'.''._'.,.... . , . " . G SIGNED CONTRACT 
AUTHORIZE YOU TO BEd~'.frJi·· G'1~ AND INVOICING THE 
CITY. THIS IS SUBJECT.) .. ERM.S TIONS IN THE CONTRACT. 
TERMS AND CONDITIONS ON .,~VERSE QJ;i', .... ,... DOCUMENT DO NOT APPLY. 

:.i;~.~·~·~'A~·..-.-t.!:/,..~~ :1,.!)I • • 

ANY 

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES. 
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* * * * * * * 

ITEM COMMODITY ID 
NAME/SPECS 

c 
R I G I N A L * *· * i ,.. * * * * * 
AND COUNTY OF SAN FRANCJ\ .. - :J 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

UOM TAX QUANTITY UNIT PRICE 

1 7400-20 EA N 1.00 4,168,339.0000 
SVC,MED/HLTH;CMH (COMMUNITY MENTAL HEALTH) 

TO PROVIDE 24-HOUR MENTAL HEALTH REHABILITATION SERVICES. 
OCTOBER l, 2008 THROUGH· JUNE 30, 2009 - $3,122,814 
JULY 1, 2 0 0 9 THROUGH JUNE 3 0 I 2010 - - - - $ 3 I 9 81., 2 2 2 
JULY 1, 2010 THROUGH JUNE' 30 I 2011 - - - - $3, 981, 222 
JULY 1 , 2011 .TH~OUGH JVN:E..,~<3..Q,,r,,,..2~.Q,~ 2 - - - - $ 3 , 9 81 , 2 2 2 
JULY 1, 2012 THROU~Jd.,<"'~J:!h ;3'0\',r; ,2p.).;'3':""'"-':,..,7 - $4 I 16 8 I 3 3 9 
JULY 1 1 2013 THR(}tJG '0~E,r·' 3cQ1•: \, ._2!QJ!~' "))2~''"'.'"" - - $ 4 / 16 8 r 3 3 9 
JULY 1, 2 014 R ·MB'ER·:~,,3,.:(~,: aui~); ~"1;;;_ $2 I 083 I 870 
CONTINGENCY. - - - - .. ~~,.,,_- "1,,(_ -·'%,,_ $1 043 819 

'··~.. , .. z;:;- 4:.~ ·~. I I 

BLANKET • ,ER AMOW].'J:'.J;' - - - -.. ~,,.. J{)i t \~ 2 6 I 5 3 0 I 8 4 7 

'~'i~~~l.f . '; :~. :· :· .~·-" '."~"--· '. W' .\\,~:1·~~:\ 

PAGE : 02 

DPHM14000207· 
$4,168,339.00 

TOTAL PRICE 

4,168,339.00 

.:;;{ ?:t~ '\4 , '! r ~:.;::.-:, ......... j .. ~ .... ; ? R ~~ ~'-';;:-; .. . 
-+~-----:-:-::,.,--~--.,--~~~----~-

. •'"\\~ :\•c ., •. ,.~.:..~,;:2:.::'.:~:::::_.., i~f?Ot~ I%1' 4 f 16 8 I 3 3 9 • 0 0 
)~~~:ll·~~i-t.( f. \ : . . -:::·:. ··~:·. . ··: .. :::;·~>¥~~! : ~ ' . 

/ · ..... ·j >i ~ ....... ~ ... -... ·~·N·~'""··· .. ,.,;~ALES T $ ' 
· .,~, .. , ""'''" ,,_ ... :" ·'· 'NVOICE "T $4,168,339. 

·i! ·:-.c ¢.;; ~ .... 'MJ. r#"J 
~ ~~~:%4~~ii,,:'l;\~~~1r1.-::tt!".:-.:.;.·#.,"" ... ":-!~\\'/.~~-:~..,.~i=;~!.i':>-..,-1-
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* * * * * * * ; ci R I G I N A L * * * ~ * * * * * 
AND COUNTY OF SAN FRANCI~ J 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOD'NT: 

SFX INDEX. SUBOBJ USERCODE PROJCT PRJDTL GRANT GRNTDTL 

01 HMHMLT730416 02789 

703 

PAGE : 03 

DPHM14000207 
$4,168,339.00 

AMOUNT 

4,168,339.00 



..._J 

0 
.J::a 

ADPICSIFAMIS: FY 1_3-14 Orl\);,tiJ 

CITY/COUNTY OF SAN FRANCISCO M:..:!:r::..:it!,µ;.J1\<or11111s11: x 
CONTRACT PURCHASE ORDER INPUT FORM ·Dff:t•H& 

NC1Ci'J$"lrl'!Od 

Ctlt'ttp,010 ru1 c,,1,t10..:1 Ors~: l)·p~ -~~~.rt:st~nu .JJtd Cil11t1.:r.;:.ts 

Al<!OVNJ Of THIS ENCUMSHANC!:! $4,168,339 TOTALAPPJ<OVEO CONTRACT 
·:H'nlt'.~OEf't..l'ttlll!:.'tl-rtf'._'"i<11 ... ~1Z!:1 ;,'.::_.: t.f:t...:i~:i--:~-cii n~1;;:.;;~;;.i.·;1~ 

CMSll64ll2 
t:'.l"lrft.<\<.:T-..:1\ Me_ntal Health Mgmt I. Inc dba ·.i:::; ... ·~: ... 12323 "'-<''>· 01 
.:L'{.'PAS!S 

Canyon Manor "'""""" 94-2319128 
65~ Canyon Road, P O Box 865 ._. (4·1SJ 81'2-1628 
Nova!a, CA 94948 

n:1t1.i!- t'I i:•:.vJ.~nl 
R!:: i AtttAGE RCQUIRl:'.:0, 

Monthlv If YES,AM0-1J2'1! -OK~ 

COMMOb1l'i OR S£RVICC CODE# Oi:'rAlLED OSSCRtPTION OF SERVICES A.NO PRCDtlC1"S 

7400-20 (CMHS) FY 13-14 renewal 

PROFSERV •• 810· Contract Contingency Contingency 
Term: 10-1/08 • 12/31/14 .A;m:::;un.t AJJp1oved Used 
C!B!OS encumbered $3.122,814 
09!"!0 enc1.1111be1.;d $3,981,222 
10(1'1 er1!.umUeied 53,981,222 
11112 encumbered $3,981,222 
12!13 tf:llK:Umbc.-i;d $3,981,222 
12/13 cnc1.1mbe1ed $187,117 

- c:: ~ 13-14 Tills e11combran~e $4,168,339 
14-15 T<> be '1!r1curn!J $2,083,870 

TOTAL $25,487 ,028 $1,043,819 

PRV'AH£D rn· rPrrnrJ 

Brenda M»ndlela 
Principal Clerk 

PhoHt/. 255-3490 •u• 252-3088 . 

'·&~ Aflf1H0\1El) ST . 

fS~-t1Jr;O"; ' 
~.;....:h.!,;~h.:..!lt.11'1~:..0.:.:t. 

Line Do,t1mem. Uor/bl'..:c 

' 
No. MtUnbuJ St.dfb: Amount lndo)I:. Code Suf>..Oblect 

4,168 339 Ou HM!.IML T730416 02789 

Total 

DOCUMENT NUMBER. 
.::!.t';.flTM$.~ · 82 Community Bah~vioral Haalth Services 

caHN rtto1.Jbotifo ' CV"nF.T\li!.h! V;'ti:zcy~ NO 
HM-14-6402-MH 

DPHM i--f btJ () :J-o7 ""'" PAO! 

.5/21/13 1 "' 1 
.:>l'Jt;;IN~t;Ut{tfV-C'fillnrilll:J\ ~E~~h::nc:D 

$26 530,847 BPHM09000042 airul 07/01/13 
m 06/30114 

0Et.IVE'lt70' t.UIC·.W.-~~Jf:~s:;,l,;f:TO. (Inter-Office) 

Same PH&P Accounting Office 
1380 Howard St., Rm. 447 
San Francisco, CA 94103 .. 

YESJNO~ NO 1HSURNlG.I::. CXPU~AllON -
I RCXlU n.t~~~ M40t!NT ! .A'.UACH: 

WORKER'S 

COMP $1,000,000 6/1/2014 fXl 
COMP.Gl1N. 

LIASILITY $1,000,000 6/1/2014 fXl 
AUTOMOBILE 

Encumbrance Blanket $1,000,000 411/201.4 fXl 
Total IJMBREUA 

$3, 122,814 n 
$3,981,222 FIDELITY BONDI (• initial pyt amt) 

$3,961,222 
$3,981,222 COMM. BIANKET 1 000 ooo. 7/1/2014 fXl 
$3,981,222 OTHER Prof. 

fX1 $187, 117 lt.!SU1"J''l!"lCE- Llab, $1,00ll,000 6/112014 

$4,168,339 A ITACliMCNTS • Plil'.\1$U i:Jt:rr.t.if) b)' t.llu. ci ~u~1:ripliur; 

B $23,403, 158 $26,530,847 

SYSTEl!USE 

APl>ROV.ALS 

all\.l~!.brl'tl£.!<.L$tll.~~l'.$ •F\.U\,;,.s-.£.lt& 

RtALf'RCif'!.IUr LQ.~C{, lo 1'\t"T. t1Jlt¢hJf!. .'.lJ pROPllRTY COHUtOt.lER 

Pr0jccl Grant 

ADDENDUM D UurCode- Pui"~u;t Profe-ctOatall Grant Ct~1\t~l411 ATIAC~EO 

)iL 8/) I s 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division· 

First Amendment 

·THIS AMENDMENT (this "Amendment") is made as of this 1st day of July, 2013, in San 
Francisco, California, .by and between Mental Health Management, Inc., dba Canyon Manor 
("Contractor"), and the City and County of San Francisco, a municipal corporation ("City''), acting by and 
through its Director of the Office of Contract Administration. 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set 
forth herei!l to extend the term of the contract, increase the contract amount, and update 
~tan.dard contractual cfauses; 

NOW, T~EJ.ffiro:RE;· C~n~a.ctor.and the City agree as follows: · 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated Oetober 1, 2008, 
Contract Number BPHM09000042, between Co.ntrador and City, as amended by this first ·amendment, 

b. · . Other Terms. Terms used and not defined in tliis Amendment shall have the meanings 
assigned to such terms in th~ Agreement. · · · 

2. Modifications to the Agreement The. Agreement i~·hereby modified as follows: 

a. Section 2 Term of the Agreement currently reads as follows: 

2. Term of the Agreement 

' . 
Subject to Section 1, the term of this Agreement shall be from October 1, 2008 to June 30, 2013. 

The City shall have the stile discretion to exercise the following options pursuant to RFP-1-2008 
dated January 29, 2008 to extend the Agreement term: 

·option 1: July 1, 2013 - June 30, 2014 
Option 2: July 1, 2014- June 30, 2015 
Option 3.: July 1, 2015 - June 30, 2016 
Option4: July 1, 2016-June 30, 2017 
Option 5: July l, 2017-June 30, 2018 

Such section is hereby amended in its entirety to read as follows: 

2. 

P-550 7-11 
CMS#6402 

Term of the Agreement ,_. 

705 

July 1, 2013 
Page 1 



Subject to Section 1, the initial term of this Agreement shall be from October 1, 2008 to December 
31, 2014. 

The City shall have the sole discretion to exercise the following options pursuant to RFP-1-2008 dated 
January 29, 2008 to extend the Agreement term: 

Option 1: July 1, 2014- June.30, 2015 
Option 2: July 1, 2015- June 30, 2016 
Option 3: July 1, 2016-June 30, 2017 
Option 4: J?lY 1, 2017 -June 30, 2018 

b. Section 5. C<;mipensatioh of the Agreement currently reads as foHows: 

5. Compensation 

.Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health [)epartn:ient, in his 
or her sole discretion, concludes has been pe1formed as of the 1st day of the immediately preceding 
month. In no event shall the amount of this Agreement exceed Twenty Million Nine Hundred Sixty Six 
Thousand, Seven Hundred Fifty Eight Doliars ($20,966,758). The break.down of costs associated with 
this Agreement appeats'in Appendix B, "CalCulation of Charges," attached hereto and incorporated by 
reference as though fully set forth herein. · 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The Department of Public Health as being in accordance with this Agreement. City may 
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

In no event shall City he liable for ·interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. · Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4.of this Agreement, that the Director of the Public Health Department, in his 
or her sole diScretion; co.n9ltides has been performed as of the 1st day of the immediately preceding 
month. In rio event shali the amoi.mtofthis Agreement exceed Twenty Six Million, Five Hundred ThirtY 
Thousand, Eight Hundred Forty-Seven Dollars ($26,530,847). The breakdown of costs associated with 
this Agreement appears ·in Appendix. B, "Calculation of Charges," attached hereto and incorporated by 
reference as though fully set forth herein. · 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The Department of Public Health as being in accordance with this Agreement, City may 
withhold payment to Gqntra,ctO.r in any instance in which Contractor has fa~led or refused to.satisfy any 
material obligation provided. for under this Agreement. · · 

In no event shall City be liable for inte~·est or late charges for any late payments. 
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c. Section 8. Submitting False Claims: Monetary Penalties of the Agreement currently 
reads as follows: · 

8. S~fimitting False Claims; Monetary Penalties 

Pursuant to San F.rancisco Administrative Code §21.35, any contractor, subcontractor or co11sultant 
who submits a false claim shall be liable to the City for three times the amount of damages which the City 
sustains because of the false claim. A contractor, subcontractor or consultant who submits a false claim 
shall also be liabl.e to the City for the costs, including attorneys' fees, of a civil action brought to recover 
any of those penalties or damages, and may be liable to the City for a civil penalty of up to $10,000 for 
each false claim .. A contracto.r,. subcontractor or consultant will be deemed to have submitted a false 
claim to the· City if the contractor, stibcontractor or consultant: (a) knowingly presents or causes to be 
presented to an officer or employee of the City a false claim or request for payment or approval; (b) 
knowingly makes, uses, or causes to be made or used a false record or statement to get a false claim paid 
or approved by the City; (c) conspires to defraud the City by gettin.g a false claim allowed or paid by the 
City; ( d) knowingly makes, uses, or causes to be made or used a false record or statement to conceal, 
avoid, .or decrease an obligation to pay or transmit money or property to the City; or ( e) is a beneficiary 
of an inadve1tent submission of a false claim to the City,_ subsequently discovers the falsity of the claim, 
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim . 

. . :. 

Such sectio.ri is hereby amended in its·entir~ty to read as follows: 

8. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or 
·Consultant who submits a false claim shall be liable to the City for the statutory penalties set forth in that 
section. The text of Section 21.35, ~long with the entire San Francisco Administrative Code is available 
on the web at http://www.municode.com/Library/clientCodePage.aspx?clientID-"'4201. A contractor, 
subcontractor or consµltarfr will. be. deemed to have submitted a false claim to the City if the contractor, 
subcontractor or consultant: (a) knowingly p.r:esents or causes to be presented to an officer pr employee 
of the City a false claim or request_ for p~yment or .approval; -(b) knowingly makes, uses, or causes to be 
made or used a false record or statement to get a false claim paid or.approved by the City; "(c) conspires . 
to defraud the City by getting a false claim allowed or paid by the City; ( d) knowingly make~; uses, or 
causes to be made or used a false record or statement to conceal, avoid, or decrease an obligation to pay 
or transmit money or property to the City; or· (e) is a beneficiary of an. inadvertent submission of a false 
claim to the City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to 
the City within a reasonable time after discovery of the false claim. 

d. Section 15. Insu·rance of the Agreement currently reads as follows: 

15. Insurance 

a. Without in any way limiting Con.tractor's.liability pursuant to the "Indemnification" section 
of this Agreement, Contractor must rnaintain in force," during the foll term of the Agreement, insurance in 
the following amounts and coverages: 

. ( 1} .W orkers'-C~mpensation, in statutory amounts, with Employers' Liability Li1riits not 
less than $1,000,000 each accident, injury, odllness; arid 
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(2) Commerci?.l General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodiiy Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with limits not less than $ J ,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non­
Owned and Hired auto coverage, as applicab.le. 

. . 
(4) Blanket Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the Initial 

Payment provideq.foi: in the Agreement· 

(5) Professional liability insurance with limits not Jess than $1,000,000 each claim with 
respect to negligent acts, errors or omissions in connection with professional services to be provided 
under this Agreement. 

· b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
provide the followi~g: · 

(1) Name as Additional lnsured the City and County of San Francisco, its Officers, 
Agents; and Employees. 

(2) That such policies are primi:i,ry insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom clahn is made or suit is brought. 

c. All policies shall provide thirty (30) days' advance written notice to City ofreduction or 
nonrenewal of covera:ges or cancellation of c:overages for any reason. Notices shall be sent to the 
following address: 

Office of Contract Management and Compliance 
Department of Public Health 
101 Grove Street, Room 307 
San Francisco, California 94102 

d. Should any of the required insurance be provided under a claims-made form, Con.tractor shall 
· maintain su.ch coverage continuously throughout the term of this Agreement and, without. lapse, for a· 
period of three years beyond the expiration of this Agreement, to the effect that, should occurrences 
during the contract term give .rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies; · 

e. Should any of the required insurance be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims inv~stigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specifie<;I above. 

f. · S~ould any require\:! insurance lapse during the term of this Agreement, requests for. 
payments originating after such lapse shall nofbe processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, terminate this Agreement ef~ective on the date of such lapse of 
insurance. 
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g. Before commencing any operations under this Agreement, Contractor shall furnish· to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIII or higher, that are authorized· to do business in the State of California, and that are satisfactory 

· to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement. 

h. 
hereunder. 

Approval of the insurance by City shall not relieve or decrease the liability of Contractor . . . 

Such section is.hereby amended in·its entih~ty to read as follows: 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "indemnification" · 
section of this Agreement, Contractor must maintain in force, during the full term of the Agreement, 
insurance in the followfog amounts and coverages; 

1) . . Woi·kers' Compensation, in statutory amounts, with Employers' Liability Limits 
not Jess than $1,000",000 eaCluccident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 
each occutTence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

3) · ·Commercial Automobile Liability Insurance with limits not less than $1,000,000 
each occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non­
Owned and Hired aµto coverage; as applicable. . . . . 

4) · Blani<et Fidelity Bond (Commercial Blanket Bond): Limits in the amount of the 
Initial Payment provided for in th.e Agreement 

5) . Professional liabili~( insurance, applicable to Contractor's profession, with limits 
not le~s tli.an $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

b. · Con}rri~rcja:I (Jenera! Liabinty and Com.mercial Automobile Liability Insurance policies 
must be endorsed to· provide: · 

1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

· . · 2) That such policies are primary ins.urance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insuranc\'l applies 
separately to each insured against whom claim is made or suit is brought. · · 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation 
which any insurer of Contractor may acquire from Contractor by virtue of the payment-of any loss. 
Contractor agrees to obtain any endorsement'that may be necessary to effect this waiver of subrogation. 
The Workers' Compensation policy shall be ·endorsed with a waiver of subrogation in favor of the City 
for all work performed by the Contractor,· its employees, agents and subcontractors. 
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d. .AH policies shall provide thirty days' advance wtitten notiCe to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be· sent to the City 
address in the "Notices to the Parties" section. · 

e. Should any of the required insurance be provided under a claims-made form, Contractor 
shall maintain such coverage continuously througho.ut the term of this Agreement and, without lapse, for 
a period of three years beyond the expiration of this Agreement, to the effect tha~ should occurrences 
during the -contract term .give rise to cla1ms made after expiration of the Agreementi such claims shall be 
covered by such cla:iins-mad~ policies. 

f. Should any of the required insurance b6 provided under a form of coverage that includes 
a general annual aggregate limit or provides that claims inv~stigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. · 

g. Should any required irisurance lapse during the term of this Agreement, requests for 
payments origii:tating after such lapse shail not;be processed until the City receives satisfactory evidence 
of reinstated coverage 'as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, ter:minate this Agreement effective on the date of such lapse of . . / 

insurat1ce. 

h. Before commencing any operations under this Agreement. Contractor shall furi1ish to 
C:ity ce1tificates of insurance and additional insured policy endorsements with insurers with ratings . 
comparable to A~, VIII or higher, that are authorized to do business in the State of California, and that are 
satisfactory.to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall 
constitute a material breach ·of this Agreement. 

i. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

j. If a subcontractor will be used to complete any portion of this agreement, the. Contractor 
shall ensure that the subcontractor shall provide all necessary insurance and shall name the City and 
County of San Francisco, its officers, agents and employees ancl the Contractor listed as additional 
insureds. · · 

k. Any of the tenns of conditions of this Section 15 may be waived by the City's Risk 
Manager in writing, and attached to this Agreement as Appendix C. Such waiver is fully incorporated 
herein. ·The waiver shall waive only the requirements that are expressly identified and waived, and under 
such terms and conditions as stated in the waiver. · · 

e. Section 16. Indemnification of the Agreement currently reads as follows: 

16. · Indem.nification 

Contractor si1all indemnify and save harmless City and its officers, agents and employees from, 
and, ifrequested, shall defend them· against any and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's performance of this Agreement, including, but 
not li~ited.to, Contractor's use of facilities ~r equipment provided by City or others, regardless of the . 
negligence of, and regardless of whether lial:iility without fault is imposed or sought to be imposed on 
City, except to the extent that such ind~mnity is void or otherwise unenforceable under applicable law. in 
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effect 011 or validly retroactive to the date of this Agreement, and except where such Joss, damage, injury, 
liability or claim is the result of the active negligence or willfu I misconduct of City and is not contributed 
to by any act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any claims against the City. 

In addition to· Contractor's obligation to indemnify City, Contractor specifically acknowledges and 
agrees that it has an immediate and independent obligation to defend City from any claim which actually 
or potentially falls within this indemnification provision, even if the allegations are or may be groundless, 
false or fraudulent, which obligation arises at the time such claim is tendered to Contractor by City and 
continues at all times thereafter. 

Contractor shall indemnify and hold City harmless from all loss and liability, including attorneys' 
fees, court costs and alfother litigation expenses for any infringement of the patent rights, copyright, trade 
secret or any other. proprietary right or trademark, and all other intellectual ·property claims· of any person 
or persons in consequence ·of the use by City, or any of its officers or agents, of articles or services to be 
supplied in the performance of this Agreement. 

Such section is hereby amended in its entirety to read as follows: 

· 16. Indemnification 

CoT).trac~or ~hali 1ndenmify and save hannles~ City and its officers, agents and employees from, 
and, if requested;. sllall defend.them against any and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to · 
property, arising directly or.indirectly from Contractor's performance of this Agreement, ihcluding, but 
not limited to, Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed 
to by any.act of, or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontr?-ctors or either's .ag~nt o~ employee. The foregoing indemnity shalJ include, without. 
limitation, reasonable fees of'atforneys, consultants and experts and related costs and City's costs of _ 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at alJ times thereafter. Contractor shail indemnify 
and hold City harmless from all loss and liability, including attorneys' fees, court costs and all other· 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprieta;IY right·onradeni.atk,: and all other intellectual property claims of any person or persons in 
consequence oftne use by City, or any of its officers or agents, of aiticles or services to be supplied in the 
performance of this Agreement 

f. 

20. 
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a. Each of the fol lowing shall constitute ari event of d efau It ("Event of D~fault") under this 
Agreement: · 

( 1) Coi1tractor fails or refuses· to perform or observe any tenn, covenant or condition 
contained in any" of the following Sections of this Agreement: 8, l 0, 15, 24, 30, 37, 53, 55, 57,.58, and 
item 1 of Appendix· D atta9hed to this Agreement. · 

(2) Contractor fails or refuse·s to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after writtep notice 
thereof from City to Contractor. 

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take ad.vantage of any bankruptcy, 
insolvency or other debtor$', relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, ·(d) consents to the appointment of a custod.ian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor~s property or (e) takes action for the purpose 
of any of the foregoing. · 

( 4) A court or govemment authority enter~ran order (a) appointing a custodian, receiver, 
trustee or other officer with ·similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, (b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or ( c) ordering the 
dissolution, winding~up or liquidation of Contractor. 

. b. On and after i;my Event of Default, City shall have the right to exercise its legal .and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
perforrnance of all or any part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf.of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date of incurrence at the m~imum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from Contractor pursuant to the tem1s of this Agreement or any other· agreement. 

c. All remedies provided for in this Agreement may be exercised individuany·or in combination 
with any other remedy available hereunder qr under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

Such section is hereby amended in its entirety to read as follows: 
. . 

20. . Default; Remedies· 

A. Each of the following shall constitute an event of default ("Event of Default") under this 
Agreement: 

1) · CoI?tractor fails or refuses to perfonn or observe any term, covenant or condition 
contained in an)'. of the ~ollo:ving Sections of this Agreement: · 

8. su·bmitting.False t:;Iaims; Monetary 
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10. 
15. 
24. 

30. 

.Penalties. 
Taxes 
Insurance 
Proprietary or confidential information of 
City . 
Assignm~nt 

.. 
' 

53. Compliance with faws 
55. Supervision of minors 
57. Protection of private information. 

5_8. Graffiti removal 

2) Contractor fail~ or refuses to perfo1m or observe any other term, covenant or 
condition contained in this Agreement, and such default conthrnes for a period often days after written 
notice thereof from ·city to Contractor. 

3) Contractor (a) is ge£1erally not paying its debts as they become due, (b) files, or 
consents. by answer or otherwise to the filing against it of, a petition for relief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of 11ny bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, (d) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantiaf part of Contractor> s property or ( e) takes action for the purpose 
of any of the foregoing. 

4) A comt or government authority enters an order (a) appointing a custodian, 
receiver, trustee or other officer with similar powers with respect to Contractor or wit~ respect to any 
substantial part of Contractor's property, (p) constituting an order for reliefor approving a petition for 
relief or reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage of any bar;i.ki'uptcy,. insolvency or other debtors' relief law of any jurisdiction or (c) ordering the 
dissofotion, winding~up or !iq:uidation of Contractor. 

B. · On and after any Event of Default, City shall have the right to exercise its legal and 
equitable remedies, including, without limitation, the right ta terminate this Agreement or to seek specific 
performance of all or ·any part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all 90.sts·and expenses incurred by City in effecting such cure, with interest thereon from the 
date·of incurrenc~ at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor .ti.nder this Agreement or any other agreement. between City and Contractor all 
damages, losses, costs or expenses incurred.by City as a result of such Event of Default and· any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement. 

. C. All remedies provided for in this Agreement may b~ exercised individually or in 
combination with any other remedy available hereunder or under applicable laws, rules and -regulations. 
The exercise of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

g •. Section 22'. ·Rights .and Duties upon Termination or Expiration of the Agreement 
currently reads as foqows: · :·. . , 

22. Rights.and Duties upon Termination or Expiration 

a. This· Section and the following Sections of this Agreement shall survive termination or 
expiration of this Agreement: 8 through 11, B through 18, 24, 26, 27, 28, 48 through 52, 56, 57 and itein 
1 of Appendix D attached to this Agreement. 

b. . Subject to the :i1nmediately preceding subsection (a), upon termination of this Agreement 
prior to expiration ·of th~ term specified in Section 2, this Agreement shall terminate and be of no further 
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force or effect. Contractor shall transfer title._to City, and deliver in the manner, at the times, and to the 
extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other 
materials produced as a part of, or acquired in connection with the pe1formance of this Agreement, and 
any completed or·partia!Iy completed work which, if this Agreement had .been completed, would have 
been required to be'furtdshed. to City. This ;ubsection shall survive termination of this Agreem~nt.. 

' . . . . 

Such section is hereby amended in its entirety to read as follows: 

22. Rights and Duties upon Termination or Expiration 

This Section and the following Sections of this Agreement shall survive termination or expiration 
of this Agreement: · · 

8. Submitting false claiins 24. Proprietary or confidential information 
of City 

9. . Disallowance 26. Ownership of Results 
10. Taxes 27. Works for Hire 
1 1. · Payment does not imply acceptance of work 28. Audit and Inspection of Re.cords 
13. Responsibility for equipment 48. Modification of Agreement. 
14. Independent Contractor; Payment of Taxes 49. Administrative Remedy for Agreement 

and Other Expenses Interpretation. 
15. Insurance 50. Agreement Made in Califot:nia; Vem.ie 
16. Ind~mnification. 51.. Construction 

52. Entire Agreement 
56. Severability 

17. Incidentaf and Consequential Damages 
. 18. Liability of City 

57. Protection of private information 

Subject to the immediately preceding sentence, upon termination of this Agreement prior to 
expiration of the term specified in Section 2, .this Agreement shall terminate and be of no further force or 
effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if 

·any, directed by City, any work in progress, completed work, supplies, equipment, and other materials 
produced as a pa.it of, or acquired in connection with the performance of this Agreement, and any 
completed or partially completed work which, if this Agreement had been completed, would have been 
required· to be furnished to City. This subsection shall survive termination of this Agreement. 

h. Section 24. Proprietary or Confidential Information of City of the Agreement 
currently reads as follows: 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that. in the performance of the work or services under this 
Agreement or in contemplation thereof, Contrac.tor may have access to private or confidential information 
which may be owned ·or controlled by City and that such infonnation may qontafo proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor sh al 1 exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b, Contractor shall maintain the usual·and customary records for persons receiving Services · 
under this Agreem.ent .. Cori.tractor agrees that all private or confidential information concerning persons 
receiving· Services under this Agreement, wheth~r disclosed by the City or by the individuals themselves, 
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shall be held in the strictest confidence, shalt be used only in pe.rf ormance of this Agreement, and shall be 
disclosed to third parties only as authorized by law. Contractor understands and agrees· that this duty of 
care shall extend to confidential information contained or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordings, telephone caHs, telephone answering 
machines, voice mail or other"tetephone voice recording systems, computer files, e-mail or other 
computer network communications, and coniputer backup files, including disks and hard copies. The City 
reserves the right to terminate this Agreement for default if Contractor. vioJates the terms of this section. 

· c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shaJJ include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health · 
Services or the U.S. D~partirient of Health and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location.in California.. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulati.ons. 

d. The City owns all records of persons receiving Services and all fiscal records-funded by this 
Agreem~nt if Con?"actor goes out of business. Contractor shall immediately transfer possession: of all 
these records if Contrac~C)r go.es out of business. If this Agreement is terminated by either party, or 
expires, records shall .be subniitted to the City upon request. · 

e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreement shall be submitted to th.~ Department of Public Health Contract Administrator and 
shall not be divulged by Contractor to any other perso11 or entity without the prior written· permission of 
the Confract Administrator 1 isted in Appendix A. · 

Such section is hereby amended in its entirety to read as. follows: 

· 24. Proprietary .or Confidential Information of City. 

Contractor understands and agrees th.at, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contfactor may have access to private or confidential information 
which may be owned or controlled by City a}1d that such infom1ation may contain prnprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed ~y City to ColJ.'t;ractor shall be held in confidence and used oniy in. 

·performance of.the Agre~ment., Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

i. Section 25. Notices to the Parties currently reads as follows: 

zs. Notices to the Parties 

Unless otherwise i11dicated elsewhere t,n this Agreement, all written communications sent by the 
parties may be by U.~. mail~. e-mail or by fa:x;,.and shall be addressed as follows: 

. ToCITY: 
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And: 

13 80 Howard Stre~t, 4th Floor 
San Franeisco, California 94103 

EliZa.beth Gray i.~ . .; 

Community Behavioral Hea.lth Services 
l3 80 Howard Street, 5th Floor 
San Francisco, Ca 94103 

FAX: ( 415) 252-3088 
e-mail: David.Folmar@sfdph.org 

FAX: (415) 255-3657 
e-mai I: El izabeth.Gray@sfdph.org 

To CONTRACTOR: Mental Health Mat'i'agement Inc., dba Canyon 
Manor 
655 Canyon Rd 
Novato, CA 94948'. · 

Any notice· of default niust be· sent by registered mail. 

Such sectfon is hereby amended in its entirety to i:ead as follows: 

25. · Notices to the Parties. 

FAX: (415) 892-8624 
e-mail: REvat.zCanyonM@aol.com 

Unless otherwise indicated elsew.here in this Agreement, all written communications sent by 
the parties m3'y be by u.s.·m.ail, e-mail or' by fax, and shall be addressed as follows: 

To City: Offlce of Contract Management and Compliance 
Departn:i.ent of Public Health 
138.0 Boward Street, 4111 Floor 
San Francisco, CA 94103 

To Contractor: Mental Health Management I, Inc. dba Canyon Manor 
655 Canyon Road · 
Novato, CA 94948 

Any notice of default must be sent by registered mail. 

j. Section 28. Audit and .Inspection of Records currently reads as follows: 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make availabl.e to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agr~ement. Contractor will permit 
City to audit, examine a'nd·make excerpts and transcripts from such books and records, and to make audits 
of all invoices, materials, payroils, records or personnel and other data related to all other. matters covered 
by this Agreement, whether funded in whole.or in part under this Agreement. Contractor shall maintail'! 
such data i.ind records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolve~, whichever is later. The 
State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. · 

b. Contractor .shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit repor.t.a,nd, the associated management letter(s) shall be transmitted to the . 

. Director of Public Health Dr his /her designee within one hundred eighty (180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said.audit shall be conducted ii.1 accordance with OMB Circular A-133, 
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Audits of States, Local .Governments, and Non-Profit Organizations. Said requirements can be found at 
· the following website a~Clres$:·http://www,whitehouse.gov/omb/circulars/al33/al33.html. If Contractor 
. expends less thari $500,pOO a year in Federal awards, Contractor is exempt from the single .audit 
requirements for that year, but records must be ~vailable for review or audit by appropriate officials of the 
Federal Agency, pass-through entity and Gerteral Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses al! or part 
of the period covered by this Agreement shall treat the service, components identified in the detailed 
descriptions attached to Appendix A and refe1Ted to il1 the Program Budgets of Appendix. B as discrete 
program.entities of the Contractor. ' 

c. The Director of.P.ublic Health or"his I her designee may approve of a waiver of the 
aforementioned audit requirenfont ifthe contractual Setvices are of a consulting or personal services 
nature, tl~ese Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the.audit would produce undue burdens or 
costs and would provide minhnal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the ·end of the Agreement tenn or Contractor's fiscal year, 
whichever comes first. · 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the. City, the adjustment may be made in the next subsequei:it 
billing by Contracto"r to the City, or may be made by another written schedule determined solely by the 
City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit ii.djustments. · 

Such section is hereby amended in its entirety to read as follows: 

28. Audit and Inspection of Re.cords. 

Contractor agrees to maintain and make available to the City, during regular "business hours, 
accurate books and accouriting ~ecords relating to· its work under this Agreement. Contractor will permit 
City to audit, ·examine and make e'xcerpts and transcripts from such books and record.s, and to make audits 
of alf invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a per.iod of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
State of California or any federal" agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

. k. · Secti~n 32, E:arned Income Credit (EiC) fo.rms currently reads as follows: 
. . 

32. Earned Income Credit (EIC) Forius 

Administrative Code section 120 requires that employers provide their employees with IRS Form 
W-5 (The Earned Income Credit Advance Payment Certificate) a~1d the IRS EIC Schedule, as set forth 
below. Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax 
Forms can be found. 

. : 

a. Contr~Ct~r shall pr~vide EIC Forms to each Eligible Employee at each of the followi~g 
times: (i) withiri"thirty days following the date on which this Agreement becomes effective (unless 
C~ntractor has already provided such EIC Forms at least once during the calendar year in whicl"i such 
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effective date falls); (ii). promptly after any Eligible Employee is hired by Contractor; and (iii) annually 
between January l and. Ja~ua~ 31 of each calendar year during the term. of this Agreement. 

b. Failure to comply with any requirement conta.ined in subparagraph (a) of this Seetion shall 
constitµte. a material breach by Contractor of the tenns of this Agreement.· If. within thirty days after 
Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if such breach 
cannot reasonably be cured ·within such period of thirty days, Contraetor fails to commence efforts to cure 

. within such period or thereafter fails to diligently pursue such cure to completion, the City may pursue 
any rights or remedies available under this Agreement or· under applicable law. -

. . 
c. Any.Subcontract entered ·into by Contractor shall require the subcontractor to comply, as to 

the subcontractor's Eligible Employees, with each of the terms of this section. 

d, Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Section 120 of the San Francisco Administrative Code. 

Such section is hereby amended in its enth·ety to read.as follows: 

32. Earned Income Credit (EIC) Forms 

Administrative Code secti~n 120 requires that employers provide their employees with IRS Fonn 
W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth 
below. Employers can locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax 
Forms can be found. Contractor shalI provide EIC Forms to each Eligible Employee at each of the 
following times: (i) within thirty days following the date on which this Agreement becomes effective 
(unless Contractor has already provided .such EIC Fonns at least once during the calendar year in which 
such effective date falls); (ii) promptly after any Eligible Employee is hired by Contractor; and (iii) 
annually ):letween January 1 and January 31 of each calenda!' year during the tenn of this Agreement. 
Failure to comply with any requirement' contained in subparagrap.h (a) of this Section shall constitu,te a 
material breach by Contractor of the terms ofthis Agreement. [f, within thirty days after Contractor 
receives written notice of such a breach, Contractor fails to cure such breach or, if such breach cannot 
reasonably be cured within such period of thirty days, Contractor fails to commence effo1ts to cure within 
such period or thereafter fails to diligently pursue such cure to completion, the City may pursue any rights 
or remedies available under this Agreement or under applicable law. Any Subcontract entered into by 
Contractor shall requiry the subcontractor to comply, as to the subcontractor's Eligible Employees, with 
each of the terms of this section. Capitalized terms used in this Section and not defined in this Agreement 
shall have th~ meanin.gs assigned to such terms in Section 120 of the San Francisco Administrative Code. 

l. Se~tion 33: 'Local Bnsines$ Enterprise Utilization; Liquidated Damages currently 
reaqs as follows. 

· 33. Local Business Enterprise Utilization; Liquidated Damages 

. a. The LBE Ordinance 

. Contractor, shall c0mply with all the requirements of the Local Business Enterprise and Non-
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative · 
Code as it now exists or as it may be amended in the future (collectively the "LBE Ordinance1

'), provided 
such amendnients do not materially increase Contractor's obligations or liabiliti.es, or materially diminish 
Contractor's rights, under this Agreement. S1.1ch provisions of the LBE Ordinance are incorporated by 
reference and made a part of this Agreement-~ though fully set forth .in this section. Contractor's willful 
failure to comply with any applicable provisions of the LBE Ordinance is a material bre.ach of 
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Cori.tractor's .obligations und6rthis Agreement and shall entitle City, subject to ai1y applicable notice and 
cure provisions set forth Tn th~ Agreement, to exercise any of the remedies provided for under this 
Agreement, under the LBE Ordinance or otherwise available at law or in equity, which remedies shall be 
cumulative unless this Agreement expressly provides that any remedy is exclusive. In addition, 
Contractor shall comply ful1y with all other applicable local, state and federal laws prohibiting 
discr.imination and requiring equal opportunity in contracting, including subcontracting, 

b. Compliance and Enforcement 

If Contr.actor yvillf~lly fails to cqmply with any of the provisions of the LBE Ordinance, the 
rules and regulations implementing the LBE .Ordinance, or the provisions of this Agreement pertaining to 
LBE participation, Contractor shall be liable; for liquidated damages in an amount equal to Contractor's 
net profit on this Agreement, or 10% of the total amount of this Agreement,·or $1,000, whichever is 
greatest. The Director of the City's Human Rights Commission or any other public official authorized to 
enforce the LBE Ordinance (separately and collectively, the "Director of HRC") may also impose other 
sanctions against Contractor authorized in the LBE Ordinance, inclµding declaring the Contractor to be 
irresponsible and ineligible to contract ·with the City for a period of up to five years or revocation of the 

. Contractor's LBE certification. ·The Director of HRC will determine the sanction!'\ to be imposed, 
including the amount of liquidated damages, after investigatio11 pursuant to Administrative Code 
§l4B.17. . : 

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated 
damages assessed by the Director of the HRC shall be payable to City upon demand. Contractor further 
acknowl.edges and agrees that any liquidated,damages assessed may be withheld from any monies due to 
Contractor on any contract with City. . 

Contractor ag1•ees to maintain records necessary for monitoring its compliance with the LBE 
·ordinance for a period oft.hr~e·years following termination or expiration of this Agreement, and shall 
make such records· available for audit and inspection by the Director of HRC or the Controller upon 
~~ . 

Such section is hereb.Y amended in its entirety to read as follows: 

33. Local Business Enterprise Utilization; Liquidated. Damage~ 

The LBE Ordimmce. Contractor, shall comply with all the requirements of the Local Business 
Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter I4B of the San · 
Francisco Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"), provided. such amendments do not materially increase Contractor's obligations or 

. liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section. Corytractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
appiicable notice and cure provisions set fort.Ji in this Agreement, to exercise any of the re1i.1edies 
provided for under this. Agreement, under the. LBE Ordinance or otherwise available at law or in equity, 
which remedies shall"be cumulative unless this Agreeme1":tt expressly provides that any remedy is 
exc.lusive. In addition, Contractor shall comply fully with all other applicable local, state .and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 
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Compliance ·and Enforcen'ient 
Enforcement. If Contractor willfully fails to comply with any of the·provis1ons of the 'LBE 

Ordinance, the rules and regulations implementing the LBE Ordinance, or tl)e provisions of this 
. Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 

amount e'qual to Contractor's net profit on this· Agreement, or (0% of the total amot,mt of this Agreement, 
or $1,000, whichever is greatest. The Oirector of the City's Human Rights Commission or a:ny other 
public official authorized to enforce the LBE-Ordinance (separately and collectively, the "Director of 
HRC") may also impose other sanctions against Contracto.r authorized in the LBE Ordinance, including 
declaring tlie Contractor to ~e irresponsible and ineligible to contract with the City for a period of up to 
five years or revocation: of the Contractor's LBE certification. The Director of HRC will determine the 
sanctions to be imposed, incluoing the amount of liquidated damages, after investigation pursuant to 
Administrative Code§ 14B.l 7. By entering hito this Agreement, Contractor acknowledges and agrees 
that any liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be 'withheld from 
any monies due to Contractor on any contract with City. Contractor agrees to maintain records necessary 
for monitoring its compliance with the LBE Ordinance for a period of three years following termination 
or expiration of this Agreement, and shall make such records available for audit and inspection by the 
Director ofHRC or th_e Contr?Iler upon request. 

m_. Section 42. Limitations on Contributions currently reads as follows: 

42. · Limitations on Contributions 

Through execution of this Agreement, Contractor.ack11owledges that it is familiar with 
section 1.126 of the City's Campaign and Governmental Conduct Code, which prohibits any person who 
.contracts with the City .for the rendition of personal services, for the furnishing of any material, supplies 
or equipment, for the sale or l~ase ·Of any land or building, or for a grant, loan or loan guarantee, frori;i 
making any campaign contribution to (1) an individual holding a City elective office if the contract must 
be approved by the individual, a board on which that individual serves, or a board on which an appointee 
of that individual serves, (2) a candidate for tl1e office held by such individual, or (3) a committee 
controlled by such individual, at any time from the commencement Qf negotiations for the contract until 
the later of either the termination of negotiations for such contract or six months after the date the contract 
is approved. ·Contractor acknowledges tliat the foregoing restriction applies only if the contract or a 
combination or series of contracts approved by the same individual or board in a fiscal year have a total 
anticipated or actual value ~f $50,000 or more. Contractor further acknowledges that the prohibition on 
contributions applies to eac~ prospe~tive party to the contract; each member of Contractor's board of 
directors; Contractor's chairperson, chief executive officer, chief financial officer and chief operating 
officer; any pei·son with an ownership interest of more than 20 percent in Contractor; any subcontractor 
listed in the bid or contract; and any committee that is sponsored or controlled by Contractor . 

. Additionally, _Contractor acknowledges that Contractor must inform each of the persons described in the 
preceding sentence of the prohibitions contained in Section 1.126. · 

Such section is hereby amended in its entirety to read as follows: 

42. Limitation~ on Contributions 

Through exiecution of this Agre~ment, Contractor acknowledges that it is familiar with section 
I .126 of the City's Campaign and Governmental Conduct Code, which prohibits any person who 
contracts with the City for the rendition of personal services, for the furnishing of any material, supp lies 
or equipment, for the sale or lease of any land or. building, or for a grant, loan or loan guarantee, from 
making any campaign contribution to (1) an individual holding a City elective office if the contract must 
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be approved by the: i~dividu~~ ~ b~ard on· which that individual serves, .Or the board Of a state agency Ori 
which an appointee of that individual serves, (2) a candidate for the office held by such individual, or (3) 

. a committee controlled by such individual, at ·any time from the commencement of negotiations for the 
contract until the later of either the termination of negotiations for such contract or six months after the 
date the contract is approved. Contractor acknowledges that the foregoing restriction applies only if the 
contract or a combination or series of contracts approved by the same individual or board in a fiscal year 
have a total anticipated or actual value of $50,000 or·more. Contractor fu1iher acknowledges that the 
prohibition· on conti-ibutions applies to each prospective party to the contract; each member of 
Contractor's board of. d.irector.s; Contractor's chairperson, chief executive officer, chieffinai:icial officer 
and chief operating_officer; any person with an ownership interest of more than 20 percent in Contractor; 
any subcontractor listed in the bid or contract; and any committee. that is sponsored or controlled by 
Contractor. Additionally, Contractor aclmowledges that Contractor must inform each of the persons 
described in the preceding sentence of the prohibitions contained in Section l_.126. Contractor further 
agrees to provide to City the names of each person, entity or committee described above. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after July 
1, 2013. 

4. L~gal Effect. Except ~s bxptessly modified by this Amendment, all of the terms and conditions of 
·the Agreement shall remain unchanged and in full force and effect. 
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By: 

',. 
{ 

IN WITNESS WHEREO'f, the parties hereto have executed this Amendment as of the date first 
referenced above. · · 

CITY 

Recommended by; 

Approved as to Fonn: · 

DENNIS J. HE~ERA. 
. City Attorney 

Approved: 

I Date 

CONTRACTOR 

Mental Healtl1 Management Inc., dba Canyon 
Manor 

Executive Director 
655Canyon Road 
Novato, CA 94948 

City vendor number: 12323 

~·~--'-'-<·' ~_,,,,," ~+--:· '----.. ~I . 9/l// ~s 
~·· .Date 

Administration and Purchaser 
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Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICES 
Term: 7 /1/13-12/31/14 

The following requirements are incorporated into Appendix A, as provided in this Agreement under 
Section 4. SERVICES. 

A. . Contract'Administr'ator: 
In performing the SER VI¢~S· he~ew1de~, CONTRACTOR shall report to Valerie Lai; Contract 

Administrator for the CITY, or her designee. 

B. Reports: 
(1) CONTRACTOR shall submit written reports as requested by the CITY. The format for 

the content of such reports shall be determined by the CITY. The timely submission of all reports is 
a necessary and material term and condition of this Agreement. All reports, including any copies, 
shall be submitted on recycled paper and printed on double-si.ded pages to the maximum extent 
possible. · . 

Cf) CONTRACTOR agrees to submit to the Director of Public Health or }lis designated 
agent (hereinafter referred to as "DIRECTOR") the following reports: Annual County Plan Data; 
Utilization Review Data and Quarterly Reports of;De-certifications; Peer Review Pla11, Quarterly 
Reports, and relevant Peer Review data; Medication Monitoring Plan and relevant Medication 
Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome Data, and 
Data necessary for producing bills and/or claims in conformance with the State of California 
Uniform Method for Determining Ability to Pay (UMDAP; the state's sliding fee scale) procedures. 

C. Evaluation:.: . 
CONTRACTOR ·shall participate.as requested with the CITY, State and/or Federal govemment'in 

evaluative studies qesigned to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR 
agrees to meet the requirements of and participate in the evaluation program and management information 
systems of the CITY. The CITY agrees that any final written reports generated through the evaluation 
program shall be .made available to CONTRACTOR within thirty (30) working days. CONTRACTOR 
may submit a written response within thirty working days of receipt of any evaluatioµ report and such 
response will .become part of the official report. 

D. ·Possession of Licenses/Permits: .. 
CONTRACTOR warrants the possession of ail licenses and/or permits required by the iaws and 

regulations of the United States, the State of California, and the CITY to provide the SERVICES. Failure 
to maintain these licenses and permits shall ·constitute a material breach of this Agreement. · 

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff 
shall meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies 
shall be made available to reviewers upon request. 

E. Adequate Resources: 
CONTRA,CTO.R.agree-s.thati-rhas.secured.or shall secure at its own expense all persons, employees 

and equipment' required to perform the SERVICES required under this Agreement. and that au such 
SERVICES· shall be performed by CONTRACTOR; or under CONTRACTOR'S supervision, by persons 
authorized by law to perform such SERVICES. · 

F. Admission Policy: 
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. : . 

Admissi6n:p~Iicies for the SERVICEs.:shall b~ in writing and available to the public. Such policies 
must inClude a provision that clients are accepted for care without discrimination on the basis of race, 
color, creed, religion, sex, .age, national .origin, ancestry, sexual orientation; gender identification, 
disability, or AIDS/HIV status~ except to the ~xtent that the SERVICES are to be :rendered to a spe~ific 
population as described in Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Security 
Act and shall confonn to all applicable Federal and State statues and regulations. CONTRACTOR shall 
ensure.:that all clients will receive the same level of care regardless of client status or source of 
reimbursement when SERVICES are to be rendered. 

G. San Francisco Residents Only: 
Only San Francisco ·residents shall be treated under the terms of this Agreement. ·Exceptions must 

have the written approval of the Contract Administrator. 

H. Grievance Procedure: 
CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall 

include the following elements as·well as others that may be appropriate to the SERVICES: (1) the name 
or title of.the persOJ.?. or.persons authorized to make a determination regarding.the grievance; (2).the 
opportunity. for the aggrieve'd:.p'arty to d~scuss the grievance with those who will be making the 
detenninatfon; and (3) the right of a clientdissatisfied with the decision to ask for a review and 
recommendation from the community advisory board or planning council that has purview over the 
aggri~ved service. CONTRACTOR shall provide a copy of this procedure, and any amendments thereto, 

.· to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct SERVICES will be provided a copy of this 
procedure·upon request. 

I. . ·Infection Control,.Health and Safety: 
.. (1} . .CONTRA¢TQR must have a Bloodborne Pathogen {BBP) Exposure Control plan as 

defmed in the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens 
(http://www.dir.ca.gov/title8/5193.htm.l). and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, training; immunization, use of personal 
protective equipment and safe needle devices, maintenance of a sharps injury log,.post-exposure 
.medical evaluations, and record keeping. 

(2) . CONTRACTOR must demonstrate personnel poliCies/procedures for protection of 
staff and clients from other conimun.icable diseases prevalent in the pop:ulation served. Such 
policies and procedure~ shal~ ip.chide, but not be limited to, work practices. personal protective 
equipment,' staff/client Ti.iberculo~is (TB} surveillance, training, etc. · · ' 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tu~rculosis 
(TB) exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care facilities and based on the Francis J. Curry National Tuberculosis 
CeQter: Templi:l.te for Clinic Settings, as appropriate . 

. (4) CONTRACTOR is responsible for site conditions, equipment, health and safety of 
their employees, and all other persons who work or visit the job site. . 

(S} CONTRACTOR shall assuµ1e liability for any and all work-related injuries/illnesses 
including infectious. exposures such as .BBP and TB and demonstrate appropriate policies and 
procedi.rres for.reportinisuc~ events and providing appropriate post-exposure medical management 
as required by State workers' compensation laws and regulations. 

(6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including 
maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) CONTRACTOR assumes.ritsponsibility for procuring all medical equipment and 
supplies for use by their staff, including safe needle devices, and provides and documents all 
appropriate training. · 
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(8) CON.TRACTOR shall demonstrate compliance with all state and local regulations with 
regard to handling and· disposing of medical waste. 

J. Acknowledgment of Funding: 
CONTRACTOR agrees to acknowledge the San Fra11cisco Department of Public Health in any 

printed material or public announcement describing the San Francisco Department of.Public Health­
funded SERVICES. Su.ch d?~uments or announcements shall contain a credit substantially as follows: 
"This program/service(activ:ity/research proj~t was funded through the Department of Public Health, 

. CITYand County of San Fr'3.t1c~sco." · : 

K. Client Fees and Third Pam Revenue: . 
(1) Fees required by federal, state or CITY laws or regulations to be billed to the client, 

client's family, or insurance company, shall be determined in accordance with the client,.s ability to 
pay and in conformance with all applicable laws. Such fees shall approximate actual cost. No 
additional fees may be charged to the client or the client's family for the SERVICES. Inabillcy to 
pay shall not be the basis for denial of any SERVICES provided under this Agreement. 

.(2) qONTRACTOR ~grees that revenues or fees received by CONTRACTOR related to 
SERVICES performed.and 1naterials developed or distributed with funding under this Agreement 
shall be used to increase the gross program funding such thata greater number of persons may 
receive SERVICES. Accordingly, these revenues and fees shall not be deducted by 
CONTRACTOR from its billing to the CITY. . 

(3) CONTRACTOR agrees that fi111ds received by CONTRACTOR from a source otl1er 
than the CITY to defray any portion of the reimbursable costs allowable.under this Agreement shall 
be reported to the CITY and deducted by CONTRACTOR from its billings to the CITY to ensure 
that no pprtion of:the CITY'S reimbursement to CONTRACTO~ is duplicated . 

. ' 
L. Billing arid Infonnation System 
CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services (CMHS) · 

and Community Substance Abuse Services-(CSAS) Billing and Infom1atio11 System (BIS) and to follow 
data reporting procedures set forth by the CMHS/CSAS BIS and Quality Improvement Units. 

M. Patients Rigl1ts: 
All applicable Patients Rights laws and procedures shaU be implemented. 

N. : Under-UtiliZa.tion :Reports: . 
For any quarter that CONTRACTOR main:tains less than ninety percent (90%) of the total 

agreed upon units of service for any mo~e of service hereunder, CONTRACTORshall immediateiy 
notify the Contract Administrator in writing and s~a11 specify the number of underutilized units of service. 

0. Quality Improvement: 
CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on 

internal standards established by CONTRACTOR applicable to the SERVICES as follows: 
(1) Staff evaluations completed on an annual basis. 
(2}. · Personnel policies and procedures in place, reviewed and updated annually. 
(3) Board Review of Quality Improvement Plan. 

P. · Compliance with Community Mental Health Services and Community Substance Abuse 
Services Policies and Procedures 

In the provision of SERVICES under Community Mental Health Services or Community Substance 
Abuse Services contracts, CONTRACTOR shall follow all applicable policies and procedures established 
for contractors by Community ~ental Health Services or Community Substarice Abuse Servic~s, as 
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applicable, and shall keep itself duly informed of such policies. Lack oflmowledge of such policies and 
procedures shall not be an allowable ~eason for noncompliance . 

. Q. Working .Trial Balance with Year-End Cost Report 
If CONTRACT:Oltis a:Non-Hospital Provider as defined in the State of California 

Department of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a wor~ing trial 
bal,ance with the year-end cost report. · 

R. Hann Reduction 
The program has a written internal Bruin Reduction Policy that includes the guiding principles per 

Resolution# 10-00 810611 of the San Francisco Department of Public Health Commission. · 

2. Description of Services. . 
Detailed description of services are liSted below and are attached hereto 
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· .. 

Contractor: 
Progra~: 

Mental Health Management I, Inc. 
Canyon Manor 

City Fiscal Year: July 1, 2013-June 30, 2~14 

1. Progra_m:Name 

Mental Health Management I, Inc .. 
dba. Canyon Manor 
655 and 653 Canyon Road, P.O. Box 865 
Novato, CA 94948-0865 
(415) 892-1628-T_elephone 
( 415) 892-8624 - Fac~imile . 

2. Nature of Document 

O New 8 Renewal 

· 3. . Goal Statement .. 

O Modification 

Appendix A-1, A-2 

The o~erall ptog~am ~~a1:;at:·2any01i·M~~r is to maxi~ize each individual's functional capacity 
by providing integrated services, rostering self-care and return to the highest level of independent 
living possible in the community. · 

4. Target Population 

San Francisco residents admitted to Canyon Manor will be 18 years to 60 years of age and have 
an Axis I DSM-IV psychiatric 4J.agnosis.. . · · 

:. · .. : . :. . . 

5. M~daiity (i~s) of Service~ntervention 

A. Modality of Service/Intervention. Please refer to CRDC. 
B. Definition of Billable Services. Institution for "Mental Disease" means a hospital, 

nursing facility, o"r other institution of more than 16 beds that is primarily engaged in 
providing diagnosis, treatment or care of person.$ with mental illness, including 
·medical .~ttenti.on,_ nursing care, and related services . 

... 

6. Methodology 

Admission Process 
individuals admitted to Canyon Manor licensed as a MHRC will focus primarily on those with 
behavior management issues. However; ·fill the MHRC license allows, individuals may also be 
admitted. who have co'ncomitant meqical problems and/or have physical impairments requiring 
special needs that might indude the use of a, wheelchair, walker, or cane; individuals adrill*d to 
Canyon may 81.sa havevisiOn.ru;id(or hearing loss, o.r speech inipediment. Canyon Manor will 
primarily admit San Francisco residents directly from acute psychiatric inpatient units. . . 
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.!, Appendix A-1,.A-2 
Contractor: 
Program: 
City Fiscal Y (!ar: 

Mental Health Management I, Inc. 
Canyon Manor 
July 1, 2013-June 30, 2014 

The Direct~r.of CBHS Plac~mentwill au,thorize referrals to Canyon Manor into contracted beds. 
All such referrals v..rill have been approve,4 for locked psychiatric MHRC level of care by the 
Director of CBHS Placement or designee,. · . . 

. . . 
Each San Francisco resident admitted to .Canyon Manor into a contract bed will be reviewed 
every .thirty .(30) days by tlie CBHS Utilization Review Nurse, 

1
who will monitor on-going 

treatment and progress toward treatment goals including discharge as soon as clinically 
appropriate. · 

Individuals who suffer exclusively from developmental disability, mental ·retardation, dementia, 
or physical illness without a psychiatric component will not be considered for admission to 
Canyon Manor. 

If a San Francisco resident'on voluntary status o.r a private conservatee is referred by the 
Placement Program to Canyon Manor, an addendum to the admission agreement will be signed 
by private conservator or vn'h.intary resident in advance of admis~um indicating that voluntary 
individual :or private conser\lator will comply with CBHS' utilization management decisions 
regarding the individual's readiness to move to a lower level of care. · · 

Admission.Expectations 

The CBHS Placement Director will be informed of the decision whether to admit or not admit 
"within 72 hours of receipt of the referral packet. 

. ·' . . . 
The center's physician 11Initial Assessmen,t and Treatment Plan" must consist of the following 
components and be signed by the attending psychiatrist/physician within five (5) business days 
of admission, and the facility shall send a copy of the "Treatment Plan" to the conservator and 
CBHS UR nurse within fourteeri (14) calendar days: 

1. AS-Axis DSM-IV diagnosis ., 
2. Signs and symptoms of psychiatric impairment and any pre-existing medical conditions. 
3; Long and .short-::terin go8:1S that are based on individual resident capabilities and that are 

realistieally aha.lnable:·by · clielit. 
4. Measurable objectives with specific thne frames with special emphasis on medication 

regimen. 
5. Special treatment and.interventicms and services with identification of the profes·sional . 

. discipline responsible for each element of care. 
6. Estimated duration of treatment and continuously updated progress notes reflecting , 

justification for cqntinued stay and identification of obstacles to community placement. 
· 7. Prognosis; . . . 
8. Dated legi'ple physidmi not(f~ .E!JJ:d ~ignature. . 
9. Specification of drug regi,men: or·no drug regimen. 
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Contractor: Mental Health Management I, Inc. 
Appe'n<;lix A-1, A-2 

Program: Canyon Manor 
City Fiscal Vear-:. '. Jul~ 1,. 2013-June 30, 2014 

. ·: . 
10. Evidence of co!Il41tm.icition ~th ·client;s former physician upon admission and with client's 

. future physician upon discharge:. 
·. 

Admission and documentation will include the following: 

1. A non-psychiatrist physician m.ust perform a history and physical examination within 
seventy-two (7~) hours of client's admission. 

2. Physician-must provide ·reason for deferment of either the physical examination or any 
· process withhi the examination. Attempts to complete a physical examination must be 
documented weekly. tf, ·after fourteen 'days (14), these attempts are not successful, the 
client's cons.ervator must be contacted to arrange a court date so t1Jat the court can mandate 
the necessary care. 

3. The center shall obtain a copy of the conservator's investigation report and this report shall 
. be present in the legal section of the client record. 

4. The following demographic data will be collected for the purpose of conducting treatment 
and c;mt~o~ ~yaluatip~; ·sex, age, race, marital status, legal status, psychiatric ~iagnosis, 

·and pnma!y language. In- addition, ·the center will record infonnation about the client's 
previous placeinent, prior hospitalizatio.ns, and reason for .current hospitalization. 

Ongoing Expectati~ns 

Center will provide: · 
1. Annual physical examination 
2. Ann~al -µ.pdat~ !egarding medication consents (with witness signatures). . ·. 
3. Documentatioi:rincli~nt's record.the center's follow-up care regarding dental and eye care in 

addition to any necessary. medical care. · · 
4. Transportation-and escort for clinic visits when necessary. 
S. Adherence to all protocols regarding conserved clients, including issue~ of client refusal of 

medications. 
6. Dictations or treatment services. 111 the case of conserved clients refusing laboratory tests, 

the center may negotiate with San Francisco General Hospital for recommended tests to be 
done there provided tl:iere is· a.court order for the clients to receive such tests. 

7. Assistance and.9ooperat~6n in: efforts to obtain client entitlements. The center will collect, 
document andteport to the County the SSI, VA and other third party payments . 

8. P~icipate fully in the County's Billing and Data Collection system regarding entitlements. 
9. ·Submit to San Francisco CBHS Billing Office, monthly invoices per the agreement with San 

Francisco Billing Office. Invoice attachments will include specific to each center: 

a. client's last name 
b. first mime . 
c. units of service provided. for' that quarter. 
d. rate per uqs 
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Contractor: 
Program: · · 
City Fiscal Year:" 

Appendix A-1, A-2 
Mental Health Management I, Inc. 
. Canyon Manor · · 
.JUiy: 1; 20po.June 30, 2014 

San FRANCISCO CBHS will make payment adjustments quarterly for any client not authorized 
for treatment. 

10. Attending psychiatrists court testimony when required and foilowing conditions must be met: 
a. Be fully prepared, i.e., review client chart prior to proceedings 
b. ,Appear on time and, sit through the hearing process in order to provide expert testimony 

in cllent's:ca$e . . 
c. in case of inability to attend,. sufficient notice must be given by the psychiatrist. If time 

does not peimit mailing notice, then the notice must be faxed to the mental health court. 

Progress notes shall reflect the following: 

Psychiatrists: the attending psychiatrist must make a note at least every thirty- (30) days that 
addresses: · · · 

: . 

1. Client1 s current level of functioning, addressing all 5 Axis 
2. Description of client's behaviors that present as an obstacle to discharge. 
3. Behavioral assessment of current behavioral barriers effecting discharge potential 
4. Documentation to support significant,changes in functioning level, progress/regression. 
5. Specific justification as to why resident needs to remain at current level of care. 
6. Document current dose ofmedication(s). 
7. Client's response to medication(s). 
8 .. Client's compliance with medication(s). 
9. Client's use· of PRN medication.· 
10. Notes shall reflect physiCian's use onaboratory results to determine adjustment to· 

· medication(s). · 
11. There shall be evidence of a monthly assessment and update regarding PRN psychotropic 

medication. · 

· Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses: 

1. Nursing il.1~;gement ·of the. client specific to problems identified in the client's treatment 
plan. 

2. Areas of the client's ADL's requiring nursing intervention and frequency of that intervention. 

Program Staff: 

1. Client's attendance and participation in MHRC's program will be documented in client's 
chart ..... ,, . . . . .. 

2. Client will receive ·at 1e;:1.st weekly individual sessions with group leader to discuss goals and 
progress. 

Discharge Expectations: 
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App~ndix A-1, A-2 
Contractor: . Men.tal Health Management I, Inc. 
Program: · ' · · CanyoiflVJanor 
City Fiscal Year: July lt 2013-June 30, 2014 

Social work do~mnentation shall begin at point of admission with updates based on evaluation of 
client's functional capacity. Documentation shall be relevant to client's treatment goals and 
plans. Barriers to discharge will be identified and interventions that will address and/or resolve 
those barriers will be documented. 

CBHS Linkage Staff, :Work;ing in the· Placement Program, and SPR ~taff will interface on a 
regular basis with C~yon Manor social services staff regarding the discharge readiness of 
clients. 

When requested to make a client ready for discharge or transfer, the center will prepare all. 
paperwork for client. discharge and make all arrangements ·within five ( 5) worldng days of receipt 
of ~itten or verbal request from conservator, CBHS Linkage/Placement staff, or SPR staff. 

Canyon Mimor will n.otify..Pirector of CBHS Placement or his/her designee by fax or telephone 
on the day of discharge of ~y San Francisco resident. 

Canyon Marior will send medication and, prescription information with client upon discharge. 

Need for Acute Hospitalization 

In the event that the Cap.yon Manor staff.determines that a San Francisco resident should retum 
to the acute ,hospital ~~ctqr, the following procedures will be observed: · 
1. Emergency returns during working hours, Monday-Friday: refer to Psychiatric Emergency 

Retum· of San Francisco Residents ·Placed in out-of-county L-facilities (Manual No 3 .03 .3). 
2. Non-emergency returlls: an authorization is.necessary from the DireCtor of CBHS Placement 

or his/her designee. .. 
3. Off-hour emergency returns,: The CBBS Plaeement Director must be notified 011 the next 

working day o.f any emergency returns made during non-business.hours. 

4. .The ·bed of any cliei+t referr<td to .the .acute hospital will be held for ·seven (7) days pen~ing 
·hls/her:re:tllm.: Bed· may b:e held longer with au~orization from Placement Director. 

County Payment for Physician Ser.vices 

The County will authorize payment of servi~es rendered by physicians when itemized bills, 
which identify the client(s). served, are submitted to the County. All bills for court testimony; 
administrative · 

· meeting an,d uti~.ation review meetings must specify name of client and duration of meeting in 
· minutes. . " • "· : : '. ~" · : .. .. · 

The County reserves the right to interview and approve all physicians who ·are applying to 
assume responsibilitY for County residents, and the center must provide notice to County in a· 
timely manner regarding and physician resignations. 

Canyon Man!Jr FY. 131_14 5 
7/1/13 

731 



Contractor: .: : · : . ·l\f.ental He~lth Management I, Inc. 
Appendix A-1, A-2 

Program: · Canyon Manor 
City Fiscal Year: July· 1~ 2013_.June·30, 2014 

7. Objectives and Measurements 

A. Performance/ Outcome. Objectives 

./OUTCOME 1:. ~PROVE .CLIENT SYMPTOMS! 

Objective A.1: Reduce Psychiatric Symptoms 

A.2.c. During this Fiscal Year, Canyon Manor wUI not return .more than four ( 4) San 
Francisco 

resid~nts per mo.nth to PES. 

Data S~tirce: .An·aclvanc¢ notification. to the Placement Director of each situation· 
involving a retum to PBS and the Center maintained log of all clients who return to PES. 

Measurement: Th~ Placement Director will be notified in advance of each sitilation involvmg 
a 

return to PES. The Canyon Manor Program Director will maintain a log of all clients 
returned · 

to PES. Canyon Mano~ Program Director will analyze the data and ifnece~sary make any 
program adjustments i11 order to maintain, achieve the objective for the next quarter. Canyon 
Manor Program Director will submit a log with the above information every three months 
(Oct 12, Jan 13, Apr 13, Jul 1~) to San Francisco Program Manager · 

!OUTCOME 3: IMPROVE CLIENT FUNCTIONING! 

B. OTHER MEASURABLE OBJECTIVES/PROCESS OBJECTIVES 

Objective 2 Reliance on Institutions 

B.2.a Any client returned to PES or SFGH for acute treatment will be readmitted to the . . . . 
center 

when the client no longer meets the medical necessity criteria for acute inpatient 
. according · · 

to Title IX~ . The referring center will ac<;ept the client back in a time frame tµat 
does not.· ,. · · · . . · · 

}'.equfre more than fyvo adminisfrative days (weekends ~nd holidays excluded). 

Data Source: Log maintained by Plaeen;ient Staff and Client Flow database . 

. . 
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Contractor:. 
Program: 

Me~t~l Health·Management I, Inc. · 
Appe~dix A-1, A-2 

Canyon Manor . · · 
City Fiscal Year: July 1, 2013-June ~O, 2014 

. Program Review Measurement: 
Objective will be evaluated based mi administration closest to or within the 12-month period 
from July 1, 2012 to June 30, 2013. . 

. ·: 

Measurement:.'·can.yon·Ma11or Program Director will review log and analyze qliarterly and 
'take any needed action· if objective is' not met. 

Objectiye 3. Quality of Care 

B.3.a Program will ensure that a Continuous Quality Improvement (CQI) process is in 
place · . 

that'focuses on th~ c~.nter's utilization management, includinglength.~f stay. 
Individual . . · · · 

center's medical staff will participate ht a peer review process ·and. peer review 
activities . 

that will be reported quarterly. Jr,ach center will participate in quality of care (critical 
in~ident) conferences involving San Francisco residents. 

Data Source: Cru:iyon,Manor Progr~1 Director will submit CQI reports to CBHS 
addressin.g the·three'ite~s·above to the CBHS Program Manager on a quarterly basis. 

Program Review Measurement: 
Objective will be evaluated based on 12-months period from July 1, 20t2 to June 30, 2013. 

Measurement: Canyon Manor Prograpi Director will review and analyze CQI reports to 
CBHS on a CJ.Uarterly bas~s to ensure that all three items mentioned above are contained in the 
reports, · 

..•.. : ,i 

Objective 6: ClienfSatisfaction 
• \ • • • : j •• • • 

B.6.b During Fiscal Year 2012--13, 100% of unduplicated clients who received a 'ace-to­
face b~llable service during this ~prvey period will be given and encouraged to 

complete a . 
City:-w~de Cl.ient Sati~faction SU4.-yey. 

Data Soi.rr~e: ·pro.~ Trackirtg She~t and Program Self Report 

Program Review Mei;\§urement: 
Objective will be evaluated based on t]:ie survey administration closest to the 12-month 
period from July 1, 201.2 to June 30, 2013 .. 

:,. 
:.·. 
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Mental Health· M:a:ri.~gem~rit I, Inc. 
Canyon Manor .. 

App~ndix A-1, A-2 
Contractor: 
Program:" 
City Fiscal Year: July 1, 20i3-June 30, 2014 

Measure111ent: Canyon Manor Program Director will insure that Administrative Staff follow 
th,e prop~r procedures in order to <.::apfure the most unduplicated clients in attendance at 
_Canyon Manqr · · . · ,, · · · . . 
on the targeted sur\rey days by .ill,terviewing the staff involved. Also, he will review and 
analyze data provided by San Francisc9 CBHS. If objective is not mefhe will adjust 
procedures/program for next year's Client Satisfaction Survey days in order to achieve 
compliance. · 

C. Co.ritinuous· Quality Improvement, Program Produ_tivity and.Service 
Acces$. · 

Objective 6. Cultural Competency 

C.6.a. Working with. their CBHS program managers, programs will develop three (3) 
mutually a·greed upon opportunities for improvement under their 2010 Cultural 
Competency Reports and report on the identified program-specific opportunities for 
improvement and progress :toward these improvements by September 20, 2012. Reports 
should be .. sent t~:~·~th. p'f~gram l_llanagers and the DPHIEEO. 

Data Source: Program managers will review progress utilizing the DPH Cultural Competency 
Report Ev~uation To~L 

Program Review Management: Objective will be evaluated qi.iarterly during the 12-month period 
from July 1, 2012 to June 30, 2013. Only the slimmaries from the two first quarterly meetings 
held by March 2013 will be included in the program review. 

. . . . . 
Measurement: PrograTI.1 Director .will submit the evaluation of the objective in the Cultural 
Competency Report for review. If objective not met, plan will be generated to meet objective in 
the next 12 month period. · · · 

8. Continuous Quality Improvement 

·Centers shaU m?in4tln.aregularly sc~ed~led Continuous Quality Improvement Committee and 
extend an invitation to· the County to attend as needed to facilitate the exchange of information. 
Commit.tee membership shall consist oftP.e following staff: one attending psychiatrist or Medical 
Director, Director of Nurses, Director of Program, and Social Worker. Attendance shall be 

·documented and submitted as part ofre~lar reports to the County. 

Canyon Manor's CQI/QA committee shall determine the types of CQI/QA activities, including 
monitoring and evaluation to be employed at Canyon Manor and shall approve the CQI/QA · 
calendar, assuring that th~ activiq.es selected cover all types of services and all categories .of care 
rendered in .9anyon Manor· and .that they are effective. 
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Appendix A-1, A-2 
Contractor: Mental Health:Management I, Inc. 
Program:· Canyon Manor · 
City Fiscal Year: July 1, 2013-June 30, 2014 

Canyon Mano.r's CQI/QA committee shail also be responsible for assuring that activities are 
directed toward.the continuous improvement of care, that written indicators and thresholds for 
evaluation are developed and applied, that appropriate actions ·are implemented to eliminate or 
reduce identified problems or otherwise nnprove care to the greatest degree reasonably possible, 
that such corrective action has been adequate by subsequent monitoring and that the 
effectiveness of Canyon Manor's monitoring and evaltiation and other CQl!QA activities are 
reappraised at least annually. · 

The individual committee and departments will be responsible for monitoring and evaluation of 
the client car~ they provide. Activities shall be cool'dinated through the CQI/QA Coordinator, 
and findings shall be repop:ed to the CQI/QA committee. Every effort shall be made to keep all 
CQI/QA informa#on and activities confidential, except where prohibited by law. 

Reports will be submitted by each :applicable committee or department according to the CQI/QA 
calendar for that year. Each year's calendar shall in('.lude, but not be limited to, ongoing 
monitoring and evaluation of the quality and appropriateness of care in the following services: 

1. Client's Assessmeritand Treatment Process. 
2: Client Care 
3 ·. Di¥tetic Care 
4. Drug Usage 
S. Medical Care 
6. Nursing Care 
7. Oral Health Care 
8. Reha,bilitation Care 
9. Social Se!Vices· · 

· 10. Cultural Competence 

Because of limited and shrinking mental health resources, coupled with the need to immediately 
serve many acute clients cqming in the fr5)nt door, the program will consistently apply utilization 
review and discha~ge/exit criteria to alleviate increasing caseload pressure. 

Canyon Mandr P~~ ~k· ~~rvices: ~e· in accord with the San Francisco Mental Health Plan. 
Mission Statement and system goals and values. Canyon Manor agrees to comply with Health 
Commission, Local, Stat~, Federal .and/or Funding Source policies and requirements such as · 
Harm Reduction, Health Insurance Portability and Accountability Act (HIP AA), Cultural 
Competency, and Cli~nt Satisfaction. We continue to review and improve on an ongoing basis 
our Wellness & Recovery model in conjunction with our collateral contracts . 

. . 
I I• •

0
• • : .. i.. : ! ... . 

. .. . 

Canyon Manor FY 13/14 9 
7/1/13 

735 



1. Metliod of Payment 

AppendixB 
C!llculation of Charges 
Term: 7/1/13~12/31/14 

A Invoices furnished by CONTRACTOR under this ,Agreemerit must be in .a fo1m acceptable to 
the Contract Administrator and the CONTROLLER and must include the Contract Progress Payment 
Authorization number or Contract Putchase Number. AH amounts paid by CITY to CONTRACTOR 
shall be subject to audit by CITY. The CITY shall make monthly payments as described below. Such 
payments sball not exceed those amounts stated in and shaII be in accordance with the provisions of 
Section 5, COMPENSATION, of this Agreement. . 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the fol!owing 
manner. For the purposes of this Section, "General Fund" shall mean all those funds which are not Work 
Order or Grant funds.' "General Fund Appendices" shall mean all those appendices which include General 
Fund monies. · 

(1) Fee for Service (Monthly Reimbursement by Ce1tified Units at Budgeted Unit Rates: 

CONTRACTOR shaU submit monthly invoices in the format attached, Appendix F; and in a 
form acceptabi~ to th<t Contract Administrator, by the fifteenth (15th) cale;ndar day of each month, 
based upon the ·number of units of service that were delivered in the preceding month. All 
deliverables· associated with .tlie SERVICES defined in Appendix A times the unit rate as shown in 
the appendices cited· in this paragraph shall be reported on the invoice(s) eac~ month. All charges 
incurred under this Agreement shall be due ;md payable only after SERVICES have been rendered 
and. in no case in advance of such SERVICES: 

(2) Cost Reimbursement (Mortthly Reimbursement for Actual Expenditures within 
Budget: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
form accept~ble to the Contract Administrator, by the fifteenth (15111

) calendar day of each month 
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated 
with the SERVICES shall be reported on the invoice each month. All costs incurred unde.r this 
Agreement shall be due and payable only after SERVICES have been rendered and in no case in 
advance of such SERVICES. 

B. .Final Closi~g Invoice . 

: (1) Fee:For Service Reimbursement: 
A final closing in"vciice, clearly marked "FINAL," shall be submitted no later than forty-five 

(45) calendar days following the closing date of each fiscal year of the Agreement, and slui.11 
include only those SERVICES rendered during the referenced period of performance. If 
SERVICES are not invoiced duririg this period, all unexpended funding set aside for this 
Agreement will revett to CITY. CITY'S final reimbursement to the CONTRACTOR at the close 
of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit 
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and 
certified for this.Agreement. 

(2) Cost Reimbursement: 
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A final closing invoice; clearly marked "FINAL," shall be submitted no later than forty-five 
( 45) calendar days following the. closing date of each fiscal year of the Agreement, and shall 
. include only those costs incurred during the referenced period of performa11ce. If costs are not 
invoiced during this period, all unexpended funding set aside for this Agreement will revert to 
CITY. · · 

C. Payment shall oe made by the CITY to CONTRACTOR at the address specified in the 
section entitlt?d "Notices to Parties." · 

D, Upon execution of this Agreement, contingent upon prior approval by the CITY'S 
·. Department of Public Health of each year's revised Appendix A (Description of Services) and each year's 

revised Appendix B (Cost Rep61ting Data Collection Form), and within each fiscal year, the C~TY agrees 
to make an. initial"pay11r~nt to CONTRACTOR not to exceed twerity-five per cent (25%) of the General. 
Fund portion of the.CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the 
CITY through a reduction to monthly payments to (::ONTRACTOR. during the period of October 1 
through March 31 of the applicable fiscal year, unless and until CQNTRACTOR chooses to return to the 
CITY all or part of the initial payment for that fiscal year. The amount of the initial payment recovered 
each month shall be calculated by dividing the total initial payment for the fiscal year by the total number 
of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will 
result in the total outstanding amount of the initial payment for that fiscal year being due and payable to 
the CITY within thirty (30) calendar days following written notice of termination from the CITY. 

2. · Program Budgets and Final Invoice 
A. Program Budgets are listed be.low and are attached hereto. 

Appendix B-1 Mental Healt~ Management, Inc., dba Canyon Manor Cost Report Data Collection 
(CRDC) Fol'm . 

B. COMPENSATION 

Compensati~n shall b~ made in monthly payments on or before the 30th day after the .DIRECTOR, 
in his or her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of 

. costs and sources ofrevenue associated with this Agreement appears in Appendix B, Cost Reporting/Data 
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully 
set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall n:ot 
exceed Twenty Six Million Five Hundred Thirty Thousand; Eight Hundred Forty Seven Dollars 
($26,530,847) for.the period of October l, 2008 th.rough December 3 J, 2014. ·. 

CONTRACTOR understands that, of this maximum dollar obligation, $1,043,819 is included as a. 
contingency ama.unt and is·neither to be used in Appendix B, Budget, or av·ailable to CONTRACTOR 
without a modification to this Agreement executed in the same manner as this Agreement or a revision to 
Appendix B,.Budget, which has been.approved by the Director of Health. CONTRACTOR further 
understands that no payment of any portion of this contingency amount will be made unless and until 
such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws," regulations and policies/procedures and certification as to 
the availability of funds by the·Controller. CONTRACTOR agrees tci fully comply with these law$, 
regulations, and policies/p~oc~d:ures. · 

. : 

(I) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Departinent of Public Health a revised Appendix A, D~scription of 
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Services, and a revised Appendix. B, Cost Reporting Data Collection form, based on the CITY's 
allocation of funding for SERVICES fm the appropriate fiscal year .. CONTRACTOR shall create 
these appendices in compliance with the instructions of the Department of Public Health. These 
appendices shall apply only to the fiscal year for which they were created. These appendices shall 
bec.ome part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the 
total arnount to be used in Appendix B, Budget and available to CONTRAGTOR for the entire term 
.of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in 
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the 
Appendix. A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as 
approved by the CITY's Department of Public.Health based ori the CITY1s allocation of funding for 
SER VICES for that fis~al year. . 

October 1, 2008 through June 30, 2009 
July 1, 2009 through June 30, 2010 
July 1, 2010 through June 30, 2011 
July 1, 2011 through June 30, 2012 
July 1, 2012 through June 30, 2013 
July 1, 2013 through June 30, 2014 
July 1, 2014 through December 31,.2014 

October.I, 2008 ~hrough December. 31, 2014 

$3,122,814 
$3,981,222 
$3,981,222 
$3,981,222 
$4,168,339 
$4,168,339 
$2,083,870 

$25,487,028 

(3} CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall 
be. terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled 
to compensation in excess of these amounts for these periods without there first.being a 
modification of the Agreement or a revision to Appendix. B, Budget, as provided for in this section 
of this Agreement. · 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision 
of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of 
the CITY are subject to the provisions of the Department of Public Health Policy/Procedure Regarding 
Contract Budget Changes: CONTRACTOR agrees to c.omply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become 
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received 
from CONTRACTOR and approved by t~e DIRECTOR as being· in accordance with this Agreement. 
CITY may withhold pay!Tient to CONTRAC;rOR in any instance in which CONTRACTOR has failed or 
refused to satisfy any material :obligationprovide.d for under this Agreement. 

· E. · In no event shall the CITY be liable for interest or late charges for any late payments. 

F. ·CONTRACTOR understands and agre~s that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such 
revenues in the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and 
Federal Medi-Cal regul~ons. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues 
herein, the CITY'S m~imu:m dollar obligation to CONTRACTOR shall be proportionaJly reduced in the 
amount ·of such unexpended- r.~venues. ~n no event shall ~tate/Federal Medi-Cal revenues be used for 
clients who do not qualify for Medi-Cal· reimbursement 
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DPH 1: Departmerlt of Public Health Contract Budget Summary 

. .]/1/.2013 
DMHLegal Entlfy N!Jinber (MHj; : 212-- ----Prepared By/Phone#: _________ ,....,... __ 

DMH Legal Entity Name (MH}/Contractor. Name (SA): Mental .Health Mgint, 1,.lnc. dba Canyon Manor: . . Dpcument Date: 
Fiscal Year:· 1~.-14 , 

Contract Appendi£f.fumber: --- --.: 1 -- -- 8~1 B-¥ B-#. -8-# 
Appendtx A Name: ' · · ·.' 
Provider Number: 3$HB1 · 38HB1 
FUNO°it•lG"TERM: 7/1/1~-6/30/14 7/1/13-6/30/14· --- ---· ._ ----

· · · Salaries &. Emoloveefl;'lenefits: ;3,397,395 · 3,397,395 
Ooeraling.~xl)erises:l-~~.178,4941 ...... I _ 20.DOPI I . ,.. I . [.:t,:l.$.8,494 

Caoital Exoenses:I ~ ·I.: .. ·.·· I ·.· ·· I: I .: ... ··: I f- .. -::::: ... o 
·- Subtotal DirectExnenses:I 4,575,8891 I 20,0001 · · OI · OI OI 4,595;889 

Indirect Broenses:l ! I I · · I I I i' ·. · ·· 0 
lnilirl'>r.t %·1· ! O°lnl I 0%1 0%1 0%1 : 0%• · · ···-··--- ·-·-

TOTAL FUNDING USES .. .. . 4',575,~~9 20,000 I) O I O I ~.~~o,1:!89 

C.Blil.S)'"'1d!!ON!PA;lilll'IE'A'llllf:ij(f.UNO.ING:SQIJRCES'.ii!)ii:it:~::;;i})\'<\'il;;l!~~~i~(~.if:i~':>:'ii::,,;.;;i\Y~ :;~H:i!Piw~F~\:l(~~~l~;:y~\Wil :~:j:·~i<1if.#:fi>!.\C.:·oc•;(;~?;!&W;!~ ~!i%{!:.'>i:i:if,:~.·,~:.;;;,i;,.;\.~(~\1;1~1; .;;1)-)i((:fji.~)\i.iff?.!~i,(i~;~if{#~;~~~ :~l~~;;'Mfl!f:1%i\\~i~i'14Y,%1!RiJ\lm~~t~13fiii~~g{i}J!.r>f,1;WJ.~f,\~l~1~if:fzMtMi~:i.i(iiji(, 

- . . ' 'f(ffALCBHS-MENTALHt:=.Af.THFUNOTNGSOTI~ES . -m ~,148;33!f . ~m - ... •• :,; • • .-20,000 '. . . - .. c .• ;-•;b.! -- "·-· 4,1&8,3~9 .. ' 
csJ;ts·iS.UB:STANO.E\'ABlJSli\F.UNDING SOURCES'··:.;i?.fr·~·!·'ti'fo\i<:~".N;~~;:1,•.;::::~i:~]i~:· .;;!,\\!,\!#f@!f, f;,•;:; .. ,,~·i.•:.o·!.;,,, ::::;;;;;;rz;·:,;:,\iic;.;~\;:.<Ji;if,\( .gr.~·~'.:·:::.;/·.:··::·:=::i.=ii=Ji!:iiii: ;<iii·ii:;i:·':!:~;;:·J;;:;.!:i,i·;:.~f!li:!{ :,~,;~y~\}':W..~H~f.fi~i.iJ'i.\w;0ilr- fr.Wt~f~iiJJ."~@r ·;;t;:f'-'-'~~1 ... 

·····f'··------,=.,,,.,...,...=...,..,,...,,,.,,.,.,,==="""""""=-,.,,..,..,.,,=-c~,-,,,---..,..,,,,,..,,..,=+--.....;----l-------+-------1-------+-------1-------+--,----1 
TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 

. . OXl\lE&;epf.i\;tiOMMUNrfY:!if.!RC.GRAMS,:FO.NDING\'.50.URCES·:'.'i·>:;~-,:_\n",t.~;i ·.\:::>:;;:;;;;;;;~;r:.~·:r;t\~\(;:;;'<;·ii:i- .;.;;;'.:;.:;,;;;;,,-,~;.::,,,·,;:,·;;;.,:::.: :;;,;~.'.:-:.:.:;·.: .,,·. -.. ;.::,,·,:;:/; 'i£·::~:;;(i;i/i![.'~~:lli1;;.;;7.(f[(;i: :i\i~:~iit'?~\*iliiii\\\~t\jt.WI.\\\'~~[;; ;;;;.(:if:::·);:;ifo'iii;Y.1;;<f_;;~a~'i'¥.il ii!l'~fiN\~ii\'t?(i!~ 

! . 

TOTAL OTHER DPH-COMMUNITY PROGRAMS FUNDING SOURCES 
TOTAL-DPHFUNDING somrci;s . . . ) . . ' .. ,33S 
NON~'OBfHF..fJNDING"fSOtiJRCES:i·;;;:;.;, ;,.:.::.::·.:·::::. ·: '- '''·'.~::·.:•:.:·• , .. • ··:: i· .:::.-: <· ,,. :.:;.::~·, ·· · .. : ·:::::·:. ·::::::,;,~.'~l!!~i'i(i!~~.\W?ii.:i~~ :...,:.,·.,,: .. ;.,.,,.::.,:. :: i:i: .. :;"?,Y.·7' .,:; '·: , .. ·'': ;:: ::·.·:'.:;;;::,: ;.·.;,;.; )·:::··::·.:.·~'f;\;'i.·:>!i:;>:,;~·:t,i;,.f:\ .~i'!.J;€;#}~1~ii(~f;l!!'i/J!J!\W. ~'':i!'r.:.f}i"i<~i·!.:.:;;·;;;1.i~~.ii~iifi i,\~~ifi.f;.j,\iti~';:\;\i!:'ii 

0 
i 427550 

TOTAL NON-DPH FUNDING SOURCES 0 1l i 427550 0 -427550 
TOTAL FUNDING SOURCES(DPH AND NON~DPH) 4,575,889 . 20,000 -- 4,595,889 

m 
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DPH 2: Department of Pu~lic Heath Cost Reporting/Data Collection (CRDC) 
DMH LegalEntity Name (MHV~ontractcir Nal'riej(SA}: Mental H6alffiM nt. lnc · Contract Appendix#: B-l 1 Provider ~ame: Can on Manor . Document Date: · 7 /1 /2013 

Provider Number: 38HB1 Fiscal Year: FY 13-14 
. . Pl'ogram l\lame:rcanyon Manor I I ca.nvoriManor 

. Proi.iram C.Ode (forrrierl}'.Reporting;Unii}:/ 38HB1 I · f . 38HB1 
Mode/SFG'.(MH} or Mqdality (SA}j-05~6-39 

· · Service Descr1ptlon: 0 0 TOTAL 
FUNDING TERM:I 7/1/13-6/30/14 I I 711113-6/30/14 . ~-

Sa 1 a r i e lS .' & . Em p 1 o ye e Benefits: 3,~97,395 3;3$7,395 
. O~ratlng Exp~nses:I 1,178',4941 I . 20,0001 I':·· I '1.1$8,494 

I-
Capital Expenses (greater than $5;000}: I . .. . . I · I . .. l . I:. . .. -,~-. : .7 . . O 

S1,1l)tptal Direct Expehses:I _. 4,575;8891 I 20,0001 O}: · i:ll · -: 4;~9?.,889 
. lndirectE><PElnses:I .. · I I · I ·I --r-:- .. o 

rntAL.F~NDING 4ses:1 . 4,s1s.sa9 1 1 20,000 1 or-- o 1 .. 4,595,aag 
t~RfilM .. E;.NflAIYJ.il1tt;:AtliN.\~QND.INGiSOURCES1i~.\?.'.ifii)ii3r'ii!'.!.~'~\;':i\\:~!t:~~!f.;~l~ ;g,~i!~f.i~~ll).~:~;iff\%W :\rl~:i~;<i:\:;;!;i\'>~i~)\lJii~?i~\i;= ·1;;i~;;;;){;1~1)it?M@,~@i.r.1 '-~il!f.:W9iN1!~~¥?.~~iiii 'iiK~iKitwJ.!~;;!,il,\~~ii1)\li\(~1~ ~J;~!,\\!M!ffi~f,~~~~~1.&,~!:\'. i!1~~)\!1'V~i\!\~~f,;J\ti1 

0 
0 

l I I I I I I o 
0 

TOTACCBHSMENTAL HEALTH FUNDING SOURCES I 4,148,339 1 . I · 20,()()cfl ... - . - · 1 ··- ~ --r-4, 168;33'9' 
C.13.BS.~:$.Qe$.J.~N.P.Si'hiBD..S.EWNt51N.G>SOURCES·xc\>(ri~'.:''(f;%~::1J.0~';'.i!¥.~~i<h~~;~ :i:~;;:j~t!liC .D'/(, .:!.f/Viiif:~l ,~i(~((~'ii{'i'Ef.\i!Ui'!iilmi· ~:~;il~)~:~~~·~<-~1ti.~N{•;.;:t· :;,i:,'i.\U~:;%\\%i]f;~f!:liW :'!l~\\'[.{rti,'.t1~(!~~)jf~t<i1!ii ~~i~j\(~ili~~\¥1iii1~\*i@iM%1f:~~M~ 8\ri\~it¥~~J.'~i't}!.i\';\'jl~j~friX@ 

- ([) ,.. 

" -· , . .. __J_ . j I I I ...i. -._..,.._ fo'i'J\Cc8""'H=s'"""'s'""'u£=s=TANCE ABUSE FUNDING SOU~CES - . :, .. ' ~~ . . 
OJHERiDF:!H;;o-O.MM.UNl~?.f?.;ROGRAMS;F.UNOING :soUROES:\~:'!::'.;;;;w~1,~T,:>'i.'o'Jf;CFDA':#:fii:;~;\\?ii!!l·'''"''"·'';;;;.';;:i1:\;i:;;.,-,:,;;::;;;: 1 ·:.:c:,.:;.~·,~\'.'.>!.\i.'i:>i:[,';i;:!~:1··,·e:~\:'.'i;f;ii'"'";,;·:\(:~;;.:;..,:;:.:.:'l'''"::,:;.:;.;,~\(~((~~:\\~J~~?.t~1{~}!~)).(~j\~!&1\~~~[{,!.~i~)i!:!Rif:~¥i}i'.fllJ~f}ft'.'':;::;,:.~:~;f;',;.;'7'.-: 

·: .. · 
TOTAL OTHER DPH-CbMMUNITY PROGRAMS FUNDING SOUf{CES1 .., 

4,148,339:. . 20,000 . 4,168,339 
NON~OP, ; ;!. ... ,, .. , 0.1 '. ~li'S .... U . CES .. :\·:.' ~:,'..: .. ·::_;::;i::;·,:'.r::::,.~:r;:o.i;':·:: .. : .. •c.:· :.:;.;;,•r,:!·:i\;i:.':ii:.,.;-,"::::;\ '.':«:'.'.\·;.;,::;·::.'.:·::;:,;i;;;_;;;:1::::; ;::2r :::::-',-: .. ;::; .:·;· ,;;;;"-:: •'-''i:::.:;.; .. ;::. :.::.':"::·:=.:.,,:::'7::;,.,,·'.::,,,,;:,,_;; ·;:~::;::~~::,',fa·;;:.,:~;,;;::;;";:;.:~ ·:i!ii!:;\•;;;>!h1i~!~i~~@!!.i,,ii;))ii: iiif~$f~g1,f&~if.;.%~i!i!~@i!!f.'f?:;'~i' 'i!fiii~tl~iji.i~!lf. .. i)\~\~.i;;i~~!~0t1 

. ! . 0 
TOTAL NoN:oPH FUNDING SOURCES . I 427,550 0 0 . 0 427;550 . : 

TOTAL FUNDING SOURCES {DPH AND NON-OPH) j. 4,575,889 20,000 - - 4,595,889 
CBHS UNl'fS OF S!;BYIC:!:P..Nl)UNIT COST. ' 

Number of Beds Purchased (if applicable) 
Substance Abuse Onlx:- Non-Res 33 - ODF #of Graue Sessions {cl4sses} 

Substance Abuse Only - Licensed Caeacl!~ for Medi-Cal Provider with NarcoUc Tx Pr29ram 
Cost Reimbursement (CR} or Fee-For~Service FFS): FFS CR 

DPH Units of S rvice: 17,563 ?ibiV/OI 
Unit!Type: 

Cost Per Unit- DPH Rate (DPH FUNDING SOURCES! On!vl 0.00 .0.00 
----

0.00 0.00 
Cost Per Unit - Contract Rate (DPH & Non-DPH FUNDlNG SOUR,'CES): 236.20 #DIVIO! 0.00 0.00 ! .. ,, 

Published Rate (Medi-Cal Providers Onlvl: I Total UDG: 
Unduplica,ted Clients (\JDC): 



J 
; 

DP~ 4; Operating Expenses Detail 
Provider Number:.----3-8_H_B_1 -.;-i.., 

Provider Name: ana ement I, inc. dba Can on Manor 
Document Date: 7/1113 

EXpendlture Category 

... .. ... 
1{ental of Prooerty .. 
UtilitieslElec ·Water. Gas, Phone; ScavenQer) 

Office Sunn(ies. Postage 
.. 

Bu!ldino Maintenance Suooties and Repair 

Printino and Renroduction 

Insurance I 

Staff Tralninn 
StaffTravel-fLocal & Out ofTownl 

Rental of Eouloment 
CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts) 
CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts) 
CONSULTANT/SUBCONTRACTOR (Provide Names, Dates, Hours & 
Amounts) 
CONSULTANT/SUBCONTRACTOR (Provide Names, Oates, Hours & 
Amountsl 
'":ONSULTANT/SUBCONTRACTOR {Provide Names, Dates, Hours & 

nounts) 

1
...:0NSULTANT/Sl,JBCONTRACTOR (Provide Names, Dales, Hours & 
Amounts) · 

Other: 
Reimbursement for profession MD services provided to the SF clients at 
Can~on Manor. 

· TOTAL OPERATING EXPENSE 

-·-:-
~· 

! 
TOTAL i 

I 

! 
·j 

' . 
Term! 7/1/13-6/30i.1• ·· 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
·$ 

"$ 

$ 

$ 

$ 

$ 

$ 

' . .. ~ . 

- ~ 
- t 

- "! 

- : 

- i 
- ~ 

- . 
' 

- l 

- ·1 

. ; 

' 

i 
- ! 

~ 
- : 

- i 

- l 
i 

20,000.00 

- i 

- : 

! 
:· 

- 1 

- i 

i 
$20,000 

General Fund 
: 

Term: 

.. 

20,QOO 

$20,000 

Funding Source 1 
(overwrite here with 

Funding Source 
· . Name) 

. Tenn: 

... - :·- .'- .. 

$0 

Funding Source 2 
(overwrite her&'wlth 

Funding Source. · 
Name}.·: 

Term: 

.. 

$0 

Appendix#: B-1 

... 

Funding Source 3 · . f.'undlng Source 4 
(overwrite herewith ( o:verwrlte here with 

Funding Source '.Funding Source 
Name) . . . . Name) .. 

Tenn: ··Term: 
... 

..... 
.. 

$0 $0 

,..... 
o::i­
r-



: . :" ::· .... 
. . · . : . : 

CMS#6402 . 
. P".'500 (11-07) 

~ l • 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FO~ SERVICE STATEMENT OF DELIVERABLES ANO INVOICE 

Contractor: Mental Health Management Inc •• Canyon Manor 

Address: 653 Canyon Road, P.O. Box 865, Novato, CA 94948 

Tel, No.: (415) 892-162;! 
Fax No.: (415) 892-8624 

Contract Term : 0710112013 - 06130/2014 

PHP DMsion: Community Behavioral Health Services 

Unduplloated Clients for Exhibit: 

OELIVERABL:ES 
Program Name/Reptg. UnU 

:odalily!Mode # • Svo Fune ("" o"'i) 

::.;~,.!'!::3.Efill.X!'.!!.!!L".:'!!'!.B!!!l_~~!!!!1._ -----·-· 
O§Lil~1.!L!MQ.~PJJ\2!1 ________ ••••• .1? .... 5.24...:P.Q 

·-----.:.... .... --...... ___ .. ______ .... -~ .... -

TOTAL' 

Control Number 

AppendlxF 
PAGE A 

INVOICE NUMBER: ......_.M"'"0~1_J~L~.-.3 _____ __,. j 

Ct.Blanket No.: BPHM l'-'T"'°BD:::..-_________ _,j 
User Cd 

CL PO No:: POHM i~T_BD~--------~ 

Fund Sources: l~G~e .. ne~r~a~I F~u~n-d _______ __, 

Total Contracted 
ExhlbltUOC 

Delivered THIS PERIOD 
Exhibtt UOC 

SUBT.OTAL AMOUNT oue $ 236.17 
Less: lniUat Payment Reoov•ry 
(for DP~ U••l Other Adjm:tmontat.;~°'··"'!!.l"',,;'!i1~"";t..""o·"'···"'·: ..i .• 

Invoice Period: ~IJ~ul~Y~2~01~3 ________ __, 

Final Invoice: (Check if Yes) 

Delivered to Dale 
Exhibit UPC 

NOTES: 

% of TOTAL 
ExhibitUDC 

Remaining 
Dellveraples 
Exhibit UDC 

NET REIMBURSEMENT,_$.:....._2_3_6'-',1""7"--------------------' 

I certify that the Information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract Full justification and backup records for those 
claims are maintaioed in our office at the address indicated. · 

Signature: Date: 

Title: 

Seqd to: OPH Autho!)zaUon for Payment 

Communitv Proaram BudaeU Invoice Analvst 
1380 Howard St. 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

Jul CMHS/CSAS/CHS 5/2212013 INVOICE 

743 

4,148,089.88 



DEPARTMENT OF PUBLIC HEALTH CONTRAClc.iR . 
GOST REIMBURSEMENT INVOICE 

Control Nvmb.er 

INVOICE NUMBER: M03 JL 3 

Appendix F 
PAGE A 

Contractor: Mental Health Management Inc. - Canyon Manor Ct. Blanket No.: BPHM ._IT_B_D ______ _..,.---__, 
User Cd 

Address: 653 Canyon Road,, P.O. Box 865, Novato, CA 94948 

Tel. No.: (415) Tel. No.: (415) 892-1628 
Fax No.: {415) Fax No.: (415} 892-8624 

Contract Tenn: 07/01/2013 - 06/30/2014 

PHP Dlv!sion: Community Behavioral Health Services 

TOTAL DELIVERED 
CONTRACTED THIS PERIOD 

Prooram/Exhibit .. UOS UDC uos UDC 
B-1 Canvon Manor PC# - 38HB1 

Undupltcated Counts for AIDS Use Only. 

Description BUDGET 
Total Salaries $ -
Fringe Benefits $ -

Total Personnel Expense:s $ -· 
Operating Expenses 

Occupancy $ -
Material and Supplies $ -
General Operating $ -
Staff Travel $ . 
Consultant! Subcontractor $ . 
Other: Reimbursement for Profession MD svcs $ 20 000.00 

provided to the SF' Clients at Canyon Manor $ . 
$ . 

Total Operating Expenses $ 20,000.00 
Capital Expenditures $ -

TOTAL DIRECT EXPENSES $ 20 000.00 
Indirect Expenses $ -

TOTAL EXPENSES $ 20,000.00 
Less: Initial Pavment Recoverv 
Other Adjustments (DPH use only) 

REIMBURSEMENT 

DELIVERED 
TO DATE 

uos UDC 

-

EXPENSES 
THIS PERIOD 

$ -
$ -
$ -. 

$ -
.$ -
$ -
$ -
$ -
$ -
$ . 
$ . 

$' -
$ -
$ -
$ -
$ -

$ . 

Ct. PO No.: 'POHM IDPHM13000037 

_Fund Source: !General Fund 

Invoice Period: July 2013 

Final Invoice: {Check if Yes} 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

#DIV/01 - #DIV/01 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ . 
$ - 0.00% $ 20 000.00 
$ - 0.00% $ -
$ . 0.00% $ -
$ . 0.00% $ 20,000.00 
$ - 0.00% $ -
$ - 0.00% $ 20 000.00 
$ - 0.00% $ -
$ - 0.00% $ 20 000.00 

NOTES: 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. · 

Signature: ------------------,­

Printed Name: ------------------'··-

Date:. -----------------

Title: ------------------

Send to: 

Community Program Budget/ Invoice Analyst 
1380 Howard SL, 4th Floor 
San Francisco, CA 94103 

Jul 

Phone: 

DPH Authorization for Payment I 

Authorized Signatoiv Date 

CMHS/CSASICHS5/22/2013 INVOICE 

744 



Ac-c;;;'b® CERTIFI:' \TE OF LIABILITY INS'· .,ANCE 
..--~~=::..~~~~~~~~~~- ' I DATE (MM/DPNYYY) 

06/06/.2013 

I THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
~ERTIFICATE·DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE.COVERAGE AFFORDED BY THE POLICIES 

dELOW_ THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BE1WEEN THE ISSUING INSURER(S), AUTHORIZED 
·REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder' is an ADDITIONAL INSURED, the pollcy(les) must be· endorsed. If SUBROGATION IS WAIVED, subject to 
the terms and. conditions of the policy, certain pollcies' may requ.lre an endorsernent A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s). ': ' 

PRODCICER It1C #OE77964 1-.9.25-671-5110 
Argo Insurance Brokers, Inc. 

2300 Contra Costa Blvd 
Suite 375 
Pleasant Rill, CA 94523 

INSURED 

Mental Heal th. Mgt., Inc,, Mental ·Heal th Mgt. I, :i:nc, , · DBA: 
Canyon Manor, Marin' County S.~.R.T.· Program, Inc. 
6 5 5 Canyon Road 

Novato, 'CA 94947 

~o~~~CT Eileen Hollander 
-P't.o·NE-----------------~.~F~A~x-----------1 
...{Ni;;,.N9 Extl• 9.25-95.2-0445 I (A/C,1'!2): 925-852-04·95 
E-MAIL 

..i'ODRESS: eileenh@argoinsurance.coin 

INSURER(SJ AFFORDING COVERAGE NAIC# 

INSURER A: AMERICAN EMPIRE SURPLUS LINES INS CO 35351 

INSURER B: SENTINEL INS CO L'l'D ' 11000 

INSURER C : ZURICH AMER INS CO 16535 

1~J~N=SzU~RE=R~D~:'-------------------,------------ ------.. ·---

1-'l~N=S=UR~E=R~~E~: ___ ,_ __________ , ________ +---··----·-
INSURER F: .' ' ' 'I 

COVERAGES CERTIFICATE NUMBER- 34066014 REVISION NUMBER; 
THlS lS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM ·oR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WlTH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. . 

JNSR 
TYPE OF INSURANCE 

AODL SUBR 
LTR lm<-n 1 .. n." POLICY i.UMBER 

POLICYEFF 
IMMIDP/YYYYI 

POLICY EXP 
I IMM/ODNYYYI LIMITS 

A .! GENERAL·\-IABILITY x 13CG0175U9 06/01/1. 06/01/14 EACH OCCURRENCE s 1, 000, 000 

~~--~'~'~·· '' 
,, 

. ~~~~~~J~~~~~ncel i $ 100,000 

CLAIMS-MADE '[!}OCCUR 
" ' MED EXP (MY one person) $Excluded 

PERSONAL & ADV INJURY $ 1, 000, 000 
• •f. 

GENERAL AGGREGATE $ 3,000, 000 
'' 

" 
PRODUCTS· COMP/OP AGG $ l,000, 000 i~r·AGGREGATELIMIT APPLIES !"ER: 

POLICY n P,fR.r n LOC 
. :·t •~· : s 

AUTOMOB!l.E LIABILITY x 57UUNAM8624 04/01/1. 04/01/14 ~~~1':l~~l\SINGLE LIMIT ~ 1, ooo, 000 
l--

x ANY AUTO BODILY INJURY {Per peroon) i $ 

l - ! ALL OWNED SCHEDULED BODILY INJURY (Per accident) $ 
'-- AUTOS ,__ AUTOS 

I 
PROPERTY DAMAGE NON-OWNED $ ,____ HIRED AUTOS ,__ A.UTOS . !Per accident I 

I 
$ 

UMBRELLA LIAS 
HOCCUR' 1. ' EACH OCCURRENCE $ 

l--

j AGGREGATE EXCESS LIA!! CLAIMS-MADE s 
PEP I I RETENTION$ $ 

c WORKERS COMPEHSATION WC9697328'01 

"'"''1 
01/01/14 x 1 T~g.,?rnii¥~ 1 1°l.tl-

AND EMPLOYERS' LIABILITY YIN 
ANY PROPRIETORIPARTNERIEXECUTIVE [!] 

NIA 
E.L. EACH ACCIDENT $ 1, ooo, 000 

OFFICER/MEMBER EXCLUDED? Y 
jMandatory In NH) E.L. DISEASE·· EA EMPLOYEE $ l,000,0.00 

g~~c~r~r3N 'g'~'!)PERATJONS below E.L. DISEASE· POLICY LIMIT $ l,000, 000 
.A. Professional Liability 13CG0175~l9. - , 06/0l/li '06/0l/14 $1,000,000 3,000,000 

" 

' 1 
Per.Incident · Aggregate 

•.' 

OE:SCRJPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Addllion~ Remarks Schedule, If morupace ls requlrod) 

The City & County of San Francisco·, It's Officers, Agents and Employees are Additional :i:ni;u.reds per the language 
provi!ied in the attached endorsement. 

Applicable Form(s): 

CERTIFICATE HOLDER 

ACORD 25 (2010/05) 
BrunyArgo 

CG2026 1185 & HA.9.916 0312 

and Compliance 

USA 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

© 19Ba-2010 ACORD CORPORATION. All rights reserved. 

The ACORD name ·and logo are registered 111arks of ·ACORD 

74.5 



Named I~sured: Mental Hea. 1r 4anagement, Inc, etal 

Policy #57 UUN AM 8624 \ 

COMMERCIAL AUTOMOBILE 
HA99 16 0312 

THIS ENDORSEMENT CHANGES THE POLICY~ PLEASE READ IT CAREFULLY. .. ' . 

COMMERCIAL AUTOMOBILE BROAD FORM 
ENDORSEMENT 

This endorsement modifies insurance provided un'i:ler the fotlowing: 
. . 

BUSINESS AUTO COVERAGE FORM 

To the extent that the provisions of this endorsement provide broader benefitS to the "insured" than other 
provisions of the Coverage Form, the provisions of this endorsement apply. 

1. BROAD FORM INSURED 
A. Subsidiaries and Newly Acquired._.;or 

Formed Organizations 

The Named Insured shown in the 
Declarations is amended to include: 

(1) Any legal business entity other than a 
partnership or joint yentur~. formed as a 
subsidiary in which you. have , an 
ownership interest of mo~e than 50%, on 
the effective date of the Coverage Form. 
However, the Named Insured does ·oot ... 
include any subsidiary that is ·an 
"insured" under any other aufomoQile 
policy or would be an "insured" under 
such a policy but for its termination or 
the exhaustion of its Limit of Insurance.-

. ~ 

(2) Any organization that is . acquired or 
. formed by you and over· which you 

maintain majority ownership. However, 
the Named Insured does not include any 
newly formed or acquired organizatiofi: 

(a.) That is a partnership or joint· 
venture, 

(b) That is an "Insured" under any other 
policy, 

(c) That has exhausted its Limit of 
Insurance under any other policy, or 

( d) 180 days or more after , its 
acquisition or formation by you, 
unless you have given us .notice of 
.the aequisition or formation. 

Coverage does not apply· to "bodily 
injury" or "property damage" that results 
from an '.'accident" that occurred before 
you formed·or acquired the organization. 

B. Employees as insureds 

Paragraph A.1. - WHO IS AN INSURED 7 of 
SECTlON II - LIABILITY COVERAGE. is 
.amended· to add: 

d. Any "employee" -of yours while using a 
covered "auto" you don't own, hire or 
bo1Tow in your busines·s or your 
personal affairs. 

C. Lessors as Insureds 

Paragraph A.1. - WHO IS AN INSURED - of 
Section ll - Liability Coverage is amended to 
add: 

. e. The lessor of a covered "auto;' while the . 
"auto." is leased to you under a written 
agreement if: · · 

(1) The agreement requires you to 
provide direct primary Insurance for · 
the lessor and 

(2) The "auto" is leased without a driver. 

Such a leased "auto" will be considered a 
covered "auto" you own and not a covered 
"auto" you hire. · 

D. Additional Insured if Required by Contract 

(1) Paragraph A.1. - WHO IS AN INSURED 
- of Section 11 - Liability Coverage is 
amended to add: · 

f. When you have agreed, in a written 
contract or written agreement, that a . 
person ·or organization be added as 
an additional insured on your 
business auto policy, such person or 
organization is an "insured", but only 
to the extent such person or 
organization is- liable for "bodily 
injury" or "property damage" caused 
by the conduct of an "insured" under 
paragraphs a. or b. of Who Is An 
Insured with regard to the 
ownership, maintenance or use of a 
covered "auto." 

Form HA 99 16 0312 
© 2011, The Hartford (Includes copyrighted material 

of tS9 Pmperties, ~40with its permission.) Page 1 of 5 



If an "employee's" persl insurance also 
applles on an excess basis to a covered "auto" 
hired or rented by your •employee" on your 
behalf and at your direction, this insurance will 
be primary to the "employee's" personal 
insurance. · 

3. AMENDED FELLOW EMPLOYEE EXCLUSION 

EXCLUSION 5 .. - FELLOW EMPLOYEE .. ,. of 
SECTION II - UABILITY COVERAGE does ·not 
apply if you have workers' compensation 
insurance in~force covering all of ~our 

"employees". 

Coverage is excess over any other coUectible 
insurance. · 

4. HIRED AUTO PHYSICAL DAMAGE COVERAGE 

If. hired "autos" are covered "autos" for LiabHity 
Coverage and if Comprehensive., Specified 
Causes of Loss, or Collision coverages ·'are 
provided under this Coverage Form . for ·any 
"auto" you own, then the Physical Damage 
Coverages provided.are extended to "autos" you 
hire or borrow, ·subject to the following limit. 

The most we ·will pay for "loss" to any hired 
"auto" is~ 

(1) $100,000; 

(2) The actual cash value of the damaged or 
stolen property at the time of the "loss"; or 

{3) The cost of repairing or replacing the 
damaged or stolen property, 

whichever is smallest, minus ;:i deductible. The 
deductible will be equal to' the) largest deducfible 
applicable to any owned· "auto" for that 
coverage. No deductible applies to "loss" caused 
by fire or lightning. Hired Auto Physical Damage 
coverage is excess over any other collectible 
insurance. Subject to the above limit, deductible 
and excess provisions, we will provide coverage 
equal to the broadest coverage applicable to any 
covered "auto" yGJu own. 

We will also cover loss of.use.ofthe hired "a~to" 
if it results from an "accident"' you are leg~lly 
liable and the lessor ·incurs an actual finan·cial 
loss, subject to a maximum of $1000 ~er 
"accident". 

.This extension of coverage does not apply to 
any "auto" you hire or borrow from any of your 
"employees", partners (if you are a partnership), 
members (if you are a limited liability company), 
or members of their households-.. 

5. PHYSICAl DAMAGE ADDITIONAL, 
TEMPORARY TRANSPORTATION EXPENSE 
COVERAGE 

Paragraph. A.4.a. of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE is amended to provide a 
limit of $50 per day and a maximum limit of 
$1,000. 

6. LOAN/LEASE GAP COVERAGE 

Under SECTION Ill ~ PHYSICAL DAMAGE 
COVERAGE, in the event of a total "loss" to a 
covered "auto", we will pay your additional legal 
obligation for any difference between the actual 
cash value of the "auto" at th~ time of the "loss" 
and the "outstanding balance". of the loan/lease. 

"Outstanding balance" means the amount you 
owe on the loan/lease at the time of "loss" less· 
any amounts representing t.axes; ov~rdue 

payments; .penalties, interest · or charges 
resulting fr~m overdue payments; additionar 
mileage charges; excess wear and tear charges; 
lease termination fees; security deposits · not 
returned by the lessor; costs for extended 
warranties, credit fife Insurance, health, accident 
or dlsabilify.insurance purchased with the loan or 
lease; and carry-over balances from previous 
loans or leases .. 

7. AIRBAG COVERAGE· 

.Under Paragraph B. EXCLUSIONS - of 
SECTION Ill PHYSICAL DAMAGE 
COVERAGE, the following is added: · 

The exclusion relating to mechanical breakdown 
does not apply to the accidental disc;:harge of an 
airbag. 

8. .ELECTRONIC EQUIPMENT - BROADENED 
COVERAGE 

a. The exceptions to Paragraphs B.4 -
EXCLUSIONS - of SECTION Ill - PHYSICAL 
DAMAGE COVERAGE are replaced by the 
following: 

Exclusions 4.c. and 4.d: do not apply to 
equipment designed to be operated solely 
by use of the power from the "aUto's" 
electrical system that, at the time of "loss", 
is: 

(1) Permanently installed in or upon 
the covered "auto"; · 

(2) Removable fr9m a housing unit 
which is permanently installed in 
.or upon the covered "auto"; 

(3) An integral part of the .same unit 
holJsing any electronic 
equipment described in 
Paragraphs (1) and (2) above; or 

Form HA 99 16. 0312. 
© 2011, The Hartford (Includes copyrighted material 

of tso. Properti~s. 1iy:4 fith its permis~ion.) Page 3 of 5 



CERTIFI( \TE OF LIABILITY INSlf .ANCE ' DI>. TE (M}'llDD/YVY)'.) 
06/06/2013 

THtS CERTIFICATE IS ISS\JED AS A' MATTER OF INFORMATl0N ONLY A.ND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY ·AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIClE£ 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE.OR PRODUCER, AND THE CERTIFICATE Hq!--DER. 

IMPORTANT: ff the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed .. ff SUBROGATION IS WAIVED. subject to 
the terms and conditions of the poHcy, certain policies may requ·lre an endor~ement. A statement on this certificate does hot confer rights to the 
certificate holder in lieu of such endorsement(s}. .. 

PRODUCER LlC #OE77~64 l-925~67J.-5110 CONTACT Eileen Eollander 

I 

Argo !nsurance Brokers, Inc. ~.M..E; ··-·-··---· -~ I FAX Pl-IONE 925-852-0495 -!N,.Q.lf_o, ext\: 9 2 5 - 8 5 2 - 0 4 4:_~ IA.1£, Nol: 
2300 Contra Costa Blvd ~ '· ti'i:,~~ss: - e'ileenh11¥argoinsurance. com 
Suite 375 -

' Pleasant Hill, CA 94523 INSURERISl AFFORDING COVERAGE lllAtCf; 

INSURER A: GREAT AMER INS CO 16691 -INSURED· INSURERB: 
Mentfl_l l:l.ealth Mgt., Inc., Mental Heal th. Mgt, I, Inc., DBA: 

. ~-·:·1 
Canyon Manor, Marin County S.A,R.'l'. l?rogra:m, Inc. INSURERC: 

655 Canyon Road INSURERD:·. 

INSURER E: Novato, CA 94947 ·-.. -------------···----·----··1·-··--· .. ··-·-·-··-·- -
11'1SURERF: 

COVERAGES CERTIFICATE NUMBER: 340S3S48 - REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDmoN OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAJD CLAIMS. 

11-!SR ADDL SUBR I POLICY EFF POLICY EXP LIMITS LTR TYPE OF INSURANCE ,,.,co I"""" POLICY NUMBER IMM!DDNVVV\ IMM/DD/VVYV\ 
GENERl>.L LIABILITY EACH OCCURRENCE $ ,__.._ . ' <. . I DAMAGE TO REN I cu 

COMMERCll>.L GENERAL LIABILITY I PREM!St;.§ill occurrence\ $ 

I CLAIMS-MADE D OCCUR -· MED EXP (Any one person) $ 

' PERSONAL & ADV INJURY $ 

,__ .. GENERAL AGGREGATE $ 

GEN'l AGGREGATE LIMIT APPLIES PER: PRODUCTS· COMP/OP 1>.GG $ n POLICY n P,~,9;: n LOC ' $ 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT 
~ ...___ IEa arxldentl 

ANY AUTO BODILY INJURY (Per person) $ ...___ 
ALLOWNED. 

~ 

SCHEDULED BODILY INJURY (Per accident) $ ,__ AUTOS >--'-- AUTOS 
NON·OWNEO PROPERTY DAMAGE $ HIRED AUTOS AUTOS IP"' accident\ ,___ I--

Is ' ' UMBRELLA Lil>.B H OCCUR EACH OCCURRENCE $ ,____ 
EXCESS LIAS CLAIMS· MADE AGGREGATE $ 

OED I I RETENTION I> s 
WORKERS COMPENSATION . , WC STATU- I 

Tf1'1VUMIT~ T0J~-
AND EMPLOYERS' LIAl;\ILITY y / N ·-
ANY PROPRIETORIPARTNERIEXECUTIVE [!] 

NII>. 
E.L EACH ACCIDENT s 

OFFICER/MEMBER EXCLUDED? Y 
E.L. DISEASE ·EA EMPLOYE~ $ {Mandatory in NH) · 

!f yes, describe under 
DESCRIPTION OF OPERATIONS below E.L. DISEASE • POLICY LIMIT s 

A Cr.i.m.e Bond SAA3756772 07/01/l' 07/01/14 Crime l,027,024 

Employee Dishonesty Deductible 10,000 

' 
DESCRIPT!Of\1 OF OPERATIONS I LOC/>.TIONS /VEHICtES {Attach ACORD 101, Add!tlona1. Remarks Schedule, It more space ls requl"d) 

City and County of San Francisco acknowledged· as Loss'l?ayee 

·CERTIFICATE HOLDER 

City and County of San Franci!i!co 
CBHS, Office of Contract Management 
Attni Brenda Mendieta 
1380 Howard Blvd, RoOla #442 

San Francisco, CA 94103 

f 

and Compliance 

USA 

CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLIClES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVI< 

© 1988-2010 ACORD CORPORATION. All rights resetved. 
ACORD 25 (2010/05) 
:E;Hollander 

The ACORD name and logo are registered marks of ACORD 
748 . 

l 



··~-t 

City and C~unty of San Francisco 
. Office of Contract Administration 

Purthasing Division 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as of this ist day o-f July, 2014, in San 
Francisco, California, by ai1d between Mental Health Management, Inc., dba Canyon Manor 
("Contractor"), and the City and County of Saki Francisco, a municipal corporation ("City''.), acting by 
and through its Director of Public Health. ' · 

Recitals 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contraptor desire to modify the Agreement on the terms and conditions set 
forth herein to extend the tenn of the contract and increase the contract amount; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The tenn "Agreement" shall mean the Agreement dated October 1, 2008, 
Contract Number BPHM09000042, between Contractor and City, as amended by this second amendment 

b. Other Terms. T ein1s used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Modifications to the Agreement The Agreement is hereby modified as follows: 

a. Section 2 Term of the Agreement currently reads as follows: 

2. J::erm of the Agreement 

Subject to Section 1, the term' of this Agreement shall be from October 1, 2008 to December 31, 
2014. 

The City shall have the sole discretion to exercise the following options·pursuant to RFP-1-2008 
dated January 29, 2008 to extend the Agreement tenn: 

Option 1: July 1, 2014 - June 30, 2015 
Option 2: July 1, 2015 - June 30, 2016 
Option 3: July 1, 2016 - June 30, 2017 

· Option 4: July 1_, 2017 - June 30, 2018 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the.initial tern1 of this Agreement shall be from October 1, 2008 to June 30, 
2018. . 
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b. Section 5. Compensation of the Agreement currently reads as follows: 

5. Compensation 

. Compensation shall be made in monthly payments on or before th_e 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his 
or her sole dlscretion, concludes has been perfonned as of the 1st day of the immediately preceding 
month. In no event shall the amount of this Agreement exceed Twenty Six Million, Five Hundred Thirty 
Thousand Eight Hundred Forty-Seven Dollars ($26,530,847). The breakdown of costs associated with 
this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated by 
reference as though fully set forth herein. · 

No charges shall be incurred. under this Agreement nor shal1 any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from Contractor 
and approved by The D~artment of Public Health as being in accordance with this Agreement. City may 
withhold. payment to Contractor in any instance in which Contractor has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

Such sectron is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month for 
work, as set forth in Section 4 of this Agreement, that the Director of the Public Health Department, in his 
or her sole discretion, .concludes has been perfom1ed as of the 1st day of the immediately preceding 
month. In no event shall the amount of this Agreement exceed Thirty One Million Two Hundred Thirty 
Four Thousand, Eight Hundred Forty Seven Dollars ($3 I ,234,847). The breakdown of costs associated 
with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and incorporated 
by reference as though fully set forth herein. 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are. received from Contractor 
and approved by The Department of Public Health as being in accordance with this Agreement. City may 
withhold payment to Contractor in any instance in which Contractor has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. Legal Effect Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, the parties hereto have executed this Amendment as.ofthe date first 
referenced above. 

CITY 

Recommended by: 

CONTRACTOR 

Menta( Health Management Inc., dba Canyon 
Manor. 

. ·c--
AR k,. 'ARCIA, MPA--·- /t: '~~-R~IC~l'~~-b/l;T~Z~~2.!bf!?.~~~-~ / ~pl{ 

Dir tor of Health · ~ . Executive Director 

Approved as to F onn: 

. DENNIS J. HERRERA 
City Attorney 

By:~~/ 

Approved: 

JACI.FONG 
Director Office of Contract 
Administration and Purchaser 

P-550 7-11 
CMS#6402 

655Canyon Road 
Novato, CA 94948 

City vendor number: 12323 

M~~~ 
Date / 

Date 

751 

July 1, 2014 
Page3 



AppendixB 
Calculation of Charges 

1. Method of Payment 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to. 
the Contract Admini$trator and the CONTROLLER and must include the Contract Progress Payment 
Authorization number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR 
shall be su\)ject to audit by CITY. The CITY shall make monthly payments as described below. Such 
payments shall not exceed those amounts stated in and shall be in accordance with the provisions of 
Section 5, COMPENSATJON, of this Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following 
manner. For the purposes of this Section, "G.eneral Fund" shall mean all those funds which are not Work 
Order or Grant fun:ds. "General Fund Appendices" shall mean all those appendices. which include General 
Fund monies. · 

(1) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates: 

CONTRACTOR shall submit monthly invoices in the fomiat attached, Appendix F, and in a 
form acceptable to the Contract Administr?-tor, by the fifteenth (15th) calendar day of each month, 
based upon the number of units of service that were delivered in the preceding month. All 
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in 
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges 
incurred under this Agreement shall be due and payable only after SER VICES haye been rendered 
and ·in no case in advance of such .SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within 
Budget: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F. and in a 
form acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month 
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated 
with the SERVICES shall be reported on the invoice each month. All costs incurred under this 
Agreement shall be due and payable only after SERVICES have been rendered and in no case in 
advance of such SER VICES. · 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 
A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five 

( 45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those SERVICES rendered during the referenced period of performance. If 
SER VICES ai·e not invoiced during this period, all unexpended funding set aside for this 
Agreement will revert to CITY. CITY'S final reimbursement to the CONTRACTOR at the close 
of the Agreement period shall be adjusted to conform to actual units certified multiplied by the unit 
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and 
certified for this Agreement · · 

(2) Cost Reimbursement: 
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A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five· 
( 45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those costs incurred during the reforenced period of performance. If costs are not 
invoiced dwfag this period, all unexpended funding set aside for this Agreement will revert to 
C(TY. 

· C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the 
section entitled "Notices to Parties." 

D. Upon execution oftbis Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of each year's revised Appendix· A (Description of Services) and each year's 
revised Appendix B' (Cost Reporting Data Collection Form), and within each fiscal year, the CITY agrees 
to make an initial payment to CONTRACTOR not to exceed twenty-five per cent (25%) of the General 
Fund portion of the CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the 
CITY through a reduction to monthly payments to CONTRACTOR during.the period of October 1 
through March 31 of the applicable fiscal year, unless and until CONTRACTOR chooses to return to the 
CITY all or part of the initial payment for that fiscal year. The amount of the initial payment recovered 
ea.ch month shall be calculated by dividing the total initial payment for the fiscal year by the.total number 
of months for recovery. Any termination of this Agreement, whether for cause or for convenience, will 
result in the total outstanding amount of the initial payment for that fiscal year being due and payable to 
.the CITY within thirty (30) calendar days following written notice of termination from the CITY. 

2. Program Budgets and Final Invoice 
A. Program Budgets are listed below and are attached hereto. 

Appendix B-1 Mental Health Management, Inc., dba Canyon Manor Cost Report Data Collection 
(CRDC) Form 

B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day a:f;ter the DIRECTOR, 
in his or her sole discretion., has approved the invoice submitted by CONTRACTOR. The breakdown of 
costs and sources ofrevenue associated with-this Agreement appears in. Appendix B, Cost Reporting/Data 
Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference as though fully 
set forth herein. The maximum dollar obligation of the CITY under the terms of this Agreement shall not· 
exceed Thirty One Million Two Hundred Thirty Four Thousand, Eight Hund.red Forty Seven Dollars 
($31,234,847) for the period of October I, 2008 through June 30, 2018. 

CONTRACTOR understands that, of"this maximum dollar obligation, $1,54 7 ,819 'is included as a 
contingency amount ar.id is neitl;ter to be used in Appendix B, Budget, or available to CONTRACTOR 
without'a modification to this Agreement executed in the same marmer as this Agreement or a revision to 
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further 
understands that no payment of any portion of this contingency amount will be made unless and until 
such modification or budget revision has been fully approved and executed in accordance with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to 
the availability of funds by the Coniroller .. CONTRACTOR agrees to fully comply with these laws, 
regulations, and policies/procedures. 

. (1) For each fis.cal year of the term of this Agreement, CONTRACTOR shall submit. for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of 
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Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's 
allocation of funding for SER VICES for the appropriate fiscal year. CONTRACTOR shall create 
these appendices in ·compliance with the instructions of the Department of Public Health. These 
appendices shall apply only to the fiscal year for which they were created. These appendices sh.all 
become part of this Agreement only upon approval by the cnY. 

. . 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the 
total amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term 
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in 
Appendix B, Budget and available to CONTRACTOR for that fiscal year shall conform with the 
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as 
approved by the CITY's Department of PubliC Health based on the CITY's allocation of funding for 
SERVTCES for that fiscal year .. 

October l, 2008-.lune 30, 2009 $3,122,814 

July l, 2009-June30, 2010 $3,981,222 
July 1, 2010-June 30, 2011 $3,981,222 ,. 
July l, 2011-June 30, 2012 $3,981,222 
July 1, 2012-June30, 2013 $4,168,339 
July 1, 2013"Jtme 30, 2014 $4, 168,339 
July 1, 2014-December 31, 2014 $2,083,870 
January 1, 2015-June 30, 2015 .$600,000 
July l, 2015-June30, 2016 $1,200,000 
July 1, 2016-June30, 2017 $1,200,000 
July 1, 2017-June30, 2018 $1,200,000 

contingency $1,547,819 

Total $31,234,847 

(3) · CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees- that these needed adjustments wiU become part of this Agreement by written modification to 
CONTRACTOR In event that ·such reimbursement is terminated or reduced, this Agreement sh.all 
be terminated or proportionately reduced accordingly. In no dvent will CONTRACTOR be entitled 
to compensation in excess of these amounts for these periods without there first being a 
modification of the Agreement or a revision to Appendix B, Budget, as provided for in this section 
qf this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision 
of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligatipn of 
the CITY are subject to the provisions of the D.epartment of Public Health Policy/Procedure Regarding 
Contract Budget Changes. CONTRACTOR agrees to comply fully wit~ that policy/procedure. 

D. No costs or·charges shall be incuired under this Agreement nor shall any payments become 
due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received 
from CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. 
CITY may withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or 
refused to satisfy any material obligation provided for under this Agreement. 

E. In no event shall the CI1Y be liable for interest or late charges for any late payments. 
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F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such 
revenues in the provision of SER VICES to Medi-Cal eligible clients in accordance with CITY, State, and 
Federal. Medi-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues 
herein, the CITY'S maximum dollar obligatioi1 to CONTRACTOR shall be proportionally reduced in the 
amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues be used for 

· clients who do not qualify for Medi-Cal reimb\irsement. 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

::ontractor: Mental li&altil Management Inc. - Canyon Manor 

!\.cldress~ ·653 Canyon Road, P.O. Box 865, Novato, CA 94948. 

rel. No.: (415) S92-1628 
~ax No.: (415) 892-8624 

:::ontracl Term : 07/01/2014 - 00/30/2015 

•HP Division: Comrnunilv Behavioral Health Services 

Undupllcated Clients for Exhibit: 

Uriel Coun\Sfott\JDSUtlti-0 . 

. DELIVERABLES 
Program Name/Reptg. Unit 

Modality/Mode ;i - Svc Fune (WH onfy) 

TOTAL 5,363.00 

Bud et Amount 

Control Number 

INVOICE NUMBER: 

Ai>pendix F 
PAGE A 

M01 JL 14 

Ct.Blanket No.: BPHM ._IT_B_D __________ __, 

User Cd 
Cl. PO No.: POHM ...,!T.:;B;.-:;O _________ ___. 

CBHS 
Fund Sources; ,__jG_e_n_e_ra_I F_u_n_d _______ __, 

Total Contracted 
Exhibit UDC 

D<!Gvered THIS PERIOD 
Exhibit UDC 

Unit 
Rale 

1,334 170.00 

AMOUNT DUE 

Invoice Period : ~IJ_u!y~2_D_14~---------' 

Final Invoice: (Check ff Yes) 

Delivered 10 Date 
ExhlbrtUDC 

Delivered 

% ofTOTAL 
Exhibit UDC 

to Date % ofTOTAL 

Remainir1g 
D•liverables 
Exhibtt UPC 

Remaining 
Deliverables 

Refnainlng Budget 
$ 1,334 170_00 

SUBTOTAL AMOUNT DUEi-=------l 
Less: Initial Payment R6eovery~!il~~~ 
{••r OPHu .. ) Other Adjuslments11 =...:- . 

NET REIMBURSEMENT~$'----~.,._--~-~~---~--------~ 

certify that the information p,rovided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
n.accordance with the contract approved for services provided under the provision of that contract Full justification and backup records for those 
~aims are maintained in. our office at tt1e iaddress indicated. 

Signature: 

Title: 

~ommunitv Program BudaeV Invoice Analvst 
380 Howard St., 4th Floer 
>an Francisco CA 94103 

Date: 

OPH A1,dt10rttaUon for Payment 

Authorized Signatory Date 

1,3Z6,109,01 

Jui 2nd Amendment Dfl.-05 CMHS/CSAS/CHS 8/512014 INVOJC): 
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City and County of San Francisco 
Office ·of Contract Administration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, C~lifornia 94102-4685 

Agreement between the City and County of Sari Francisco and 

Crestwood Behavioral Health, tnc. , 
This Agreement is made this 1st day of October 2008, il1 the City and County of Sari. Francisco, State of California, 
by and between: Crestwood Behavioral Health, Inc., 7590 Shoreline Drive, Stockton, California., 95219, 
hereinafter referred to as "Contractor," and the City and County of San Francisco, a municipal corporation, 
hereinafter referred to as "City," acting by and through its Director of the Office of Contract Administration or the 
Director's designated agent, hereinafter referred to as "Purchasing." 

Recitals 

WHERES, the Department of Public Health, Community Behavioral Health Services 1 ("Department") wishes to 
provide mental health anrl substance abuse services; and, 

WHEREAS, a Request for Proposal ("RFP") was issued on January 29, 2008, and City selected Contractor as the 
highest qual~fied scorer pursuant to the RFP; and 

. WHEREAS, Corittactor represents and warrants that it is qualified to perform the services required by City as set 
forth under this Contract; and, · 

WHEREAS, approval for this Agreement was obtained when the Civil S\lrvice Commission approved Contract 
number 201J 04/05 on .JuIJe 6, 2005; 

Now, THEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non-Appropriation 

This Agreement is subject to the budget apd fiscal provisions of the City's Charter. Charges will accrue only 
after prior written authorization certified by the Controller, and the amount of City's obligation hereunder shall not 

· at any time exceed the amount certified for the purpose and period stated in such advance authorization. 

This Agreement will terminate without penalty, liability or expense of any kind to City at the end of any 
fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are appropriated for a portion of 
the fiscal year, this Agreement will terminate, without penalty, liability or expense of any kind at the end of the term 
for which funds are appropriated. 

City has no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City ~udget decisions are subject to the discretion of the Mayor and the Board of Supervisors. 

· Contractor's assumption of risk of possible non-appropriation is part of the consideration for this Agreement 

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF THIS 
AGREEMENT.· 

2. · l'e~m of the Agreement 

Subject to. Section 1, the initial term of this Agreement shall be from October I, 2008 to June. 30, 2013. 
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. . 
The City shall have the sole discretion to exercise the following options pursuant to RFP-1-2008 dated Jaimary 29, 
2008 to extend the Agreement term: 

3. Effective Date of Agreement 

Option 1: July 1, 2013 - June 30, 2014 
Option 2: July 1, 2014 - June 30, 2015 
Option 3: July 1, 2015- June 30, 2016 
Option4: Julyl,2016-June30,2017 
Option 5: July I, 2017 ·June 30, 2018 

This Agreement shall become effective when the Controller has certified to the availability of funds .and 
Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform 

The Contractor agrees to perform the services provided for in Appendix A, "Descnption of Services," 
attached hereto and incorporated by reference as though fully set forth herein. 

5. Compensation 
Compensation shall be made in monthly payments on or before the 30th day day of each month for. work, as 

set forth in Section 4 of this Agreement, that the Director of the Pµblic Health Department, in his or her sole 
discretion, concludes has been performed as of the 1st day of the immediately preceding month. In no event shall 
the amount of this Agreement exceed Forty Eight Million, Seven Hundred Eighty Seven Thousand. 'one Hundred 
Fifty Six Dollars ($48, 787, 156) .. The breakdown of costs associated with this Agreement appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be inc.µrred under this Agreement nor shall any payments become due to Contractor until 
reports, services, or both, required under this Agreement are received from Contractor and approved by The 
Department of Public Health as being in ~ccordance with this Agreement City may withhold payment to Contractor 
in any instance in which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs 

a. The City'.s obligation hereunder shall not at any time' exceed the amount certified by the Controller for 
the purpose and period stated in such certification. · · 

b. Except as may be provided by laws governing emergency procedures, officers and employees of the 
City are not authorized to request; and the City is not required to reimburse the Contractor for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment and approved 
as required by law. \ . · · 

c. Officers and employees of the City are not authorized to offer or promise, nor is the City required to 
honor, any offered or promised additional funding in excess of the maximum amount of funding for which the 
contract is certified without certification of the additional amount by .the Controller. 
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d. The Controller is not authorized to make payments on any contract for which funds have not been 
certified as.available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format 

Invoices furnished by Contractor under this Agreement must be in a fom1 acceptable to the 
Controller, and must include a uniq1.1e invoice number and.must conform to Appendix F. All amounts 
paid by City to Contractor shall be subject to audit by City. 

Payment shall be made by City i~ Contractor at the ad,dress specified in the section entitled 
"Notices to the Parties:" 

8. Submitting False Claims; M(}netary·Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or consultant who 
suomits a false claim shall be liable to the City for three times the amoimt of damages which the City sustains 
because of the false claim. A c0ntractor, subcontractor or consultant who submits a false claim shall also be liable 
to the City·for the costs, including attorneys' fees, of a civil action brought to recover any of those penalties or 
dalnages, and may be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor, 
subcontractor or consultantwill be deemed to have submitted a false claim to the City if the contractor, 
subcontractor ·or consultant: (a) lmowingly presents or causes to be presented to an officer or employee of the City 
a false claim or request for payment or approval; (b) lmowinglY makes, uses, or causes to be made or used a false 
record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the City by getting a 
.false claim allowed or paid by the City; (d) lmowingly makes, uses, or causes to be made or used a false record or 
statement to conceal, avoid, or decrease an obligation to pay or transmit money or property to the. City; or ( e) is a 
beneficiary of an inadvertent submission of a false claim to the City, subsequently discovers the falsity of the claim, 
and fails to disclose the false claim to the City within a reasonable time after discovery of the false claim. 

9. Disallowance 

, If Contractor claims or receives payment from City for a service, reimbursement for which is later disallowed 
by the State of California or United States Government, Contractor shall promptly refund the disallowed amount to 
City upon City's request At its option, City may offset the amount disallowed from any payment due or to become 

· . due to Contractor under this Agreement or any other Agreement. 

By executing. this Agreement, Contractor c~fies that Contractor is not suspended, debarred or otherwise 
.ex.eluded from participation in federal assistance programs. Contra~tor aclmowledges that this certification of 
· eligibility to receive federal funds is a material tetms of the Agreement. 

10. Taxes 

a. Payment of any taxes; including possessory interest taxes and California sales and use taxes, levied 
upon or as a result. of this Agreement, or the services delivered pursuant hereto, shall be the obligation of Contractor. 

. b. Contractor recognizes and understands that this Agreement may create a "possessory interest" for 
property tax 'purposes. Generally, such a possessory interest i.s .not created unless the Agreement entitles the 
Contractor to possession, occupancy, or use of City property for private gain. If such a possessory interest is 
created, then the following shall apply: · 
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( 1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes .and 
understands that Contractor, and any pennitted successors and assigns, may be subject to real properfy tax 
assessments on the possessory interest; 

(2) Contractor, on behalf.of itself and any permitted successors and assigns, rec0g11izes and 
understand& that th~ creation, extension, renewal, or assigrunent of this Agreement may result in a "change in 

·ownership" for purposes of real property taxes, and therefore may result in a revaluation of any possessocy interest 
created by this Agreement Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report on behalf of the Cjty to the County Assessor the information required by Revenue and T.axation 
Code section 480.5, as amended from time to time, and any successor provision. 

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes and 
understands that other events also may cause a chang~ of ownership of the possessory interest and result in the 
revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended from time to time). 
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to report any change in 
ownership to the County Assessor, the State Board of Equalization or other public agency as required by law. 

. . 
(4) Contractor furtl).er agrees to provide such other information as may be requested by the City to 

enable the City to comply with any reporting requirements for possessory interests that are imposed by applicable 
law. 

11. Payment Does Not Imply Acceptance of Work 

The granting of any payment by City, or the receipt thereof by Contractor, shall in no way lessen the liability 
. of Con.tractor to replace unsatisfactory work, equipment, or materials,_ although the unsatisfactory character of such. 
work, equipment or materials may not have been apparent or detected at the time such payment was made. 
Materials, ·equipment, components, or workmanship tJ?.at do not conform to the requirements of this Agreement may 
be rejected by Clty and in such case must be replaced by Contractor without delay. 

12. Qualified Personnel 

Work under this Agreement shall be performed only by competent personnel under the supervision of and in 
the employment of Contractor .. Contractor will COJ,llply with City's reasonable requests regarding assignm~nt of 

·personnel, but all personnel, including those assigned at City's request, must be supervised by Contractor. 
Contractor shall coJ11lirlt adequate resources to complete the project within the project schedule specified in this 
Agreement. 

13. Responsibility for Equipment 

City shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of 
any equipment used by Contractor, or by any of its employees, even though such equipmentbe furnished, rented or 
loaned to Contractor by City. 

14. Independent Contractor; Paymen{ofTaxes and Other Expenses 

a. Independent Contractor 

Contractor or· any agent or employee of Contractor shall be deemed at all times to be an independent 
contractor and is wholly responsible for the manner in which it performs the services and work requested by City 

. under this Agreement. Contractor or any agent or employee of Contractor shall not have employee status with City, 
nor be entitled to participate in any plans, arrangements, or distributions by City pertaining to or in connection with 
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any retirement, health or other benefits that City may offer its employees. Contractor or any agent or employee of 
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contra.Ctor shall be responsible 
for all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, FICA, 
income tax withholdings, unemployment compensation, insurance, and other similar responsibilities related to · 
Contractor's performing services and work. or any agent· or employee of Contractor providing same. Nothing -in this 
Agreement shall be construed as creating an employment or agency relationship betwi;ien City ·and Contractor or any 
agent or employee of Contractor.. · 

Any terms in this Agreement referring to direction from City shall be construed as providing for 
direction as to policy and the result of Contractor's work only, and not as to the means by which such a result is 
obtained. City does not retain the right to .control the means or the method by which Contract.or performs· work 
under this Agreement. 

b. Payment Of Taxes and Other Expenses •. 

Should City, in its discretion, or a relevant ming authorify such as the Internal Revenue Service ·or the 
State Empl,oyment Development Division, or hoth, determine that Contractor is an employee for purposes of 
collection of any employment taxes, the amounts payable under this Agreement shail be reduced by amounts equal 
to both the employee and employer portion.s of the tax due (and offsetting any.credits for amounts already paid by 
Contractor which can be applied against this liability). City shall then forward those amounts to the relevant taxh1g 
authority. · · 

.Should a relevant taxing authority determine a liability for past services performed by Contractor for 
City, upon notification of such fa.ct by City, Contractor shall promptly remit such amount due or arrange with City to 
have the amount due withheld from future payments to Contractor under this Agreement (again, offsetting any 
am~unts already paid by Contractor which can be applied a8 a credit against such liability). 

A determination of employment status pursuant to the preceding two paragr'aphs shall be solely for the 
ptµposes of the particular tax in question, and for alJ other purposes of this Agreement, Contractor shall not be 
considered an employee of City: Notwithstanding tlie foregoing, should any court, arbitrator; or administrative 
authority determine that Contractor is an employee for any other purpose, then Contractor agrees to a reduction in 
City's financial liability so that City's total expenses under this Agreement are not greater than they -.;i;:ould have 
been had the court, arbitrator, or administrative authority determined that Contractor was not an employee. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section of this 
Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance in the following 
amounts and coverages: 

(1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not less than 
$1,000,000 each accident, injury, or illness; and 

· (2) Conunercial General Liability :Insurance with limits not less than $1,000,000 each occurrence 
Combirled Single Limit for Bodily Injury and Property Damage, including Contractual Liability, Personal Injury, 
Products and Completed Operations; a11d 

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-Owned and 
Hired auto coverage, as· applicable. 

(4) : Professional liability insurance·with limits not less than $1,000,000 each claim with respect to 
negligent acts, ei;t<?rs or omissions in connection with professional services to·be provided under this Agreement 
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b. Commercial General Liability and Commercial Automobile Liability Insurance policies must provide 
the following: . , 

\ 

(1) Name as Additional Insured tl:ie City and County of San Francisco, its Officers, Agents, and 
Employees. 

(2) That such policies are primary Jnsurance to any other insurance available to the Additional 
Insureds, with respect to any claims arising out of this Agreement, and that insurance applies separately to each 
insured against whom claim is made or suit is hr.ought 

c. All policies sha11 provide thirty (30) diys' advance written notice to City ofrechiction or nonrenewal of 
coverages· or cancellation of coverages for any reason. Notices shall be sent to the following address: 

Office of Contract Management and Compliance 
Department of Public Health 
101 Grove Street, Room 307 
San Francisco, California 94102 

d. Should any of the required insurance be provided under a claims-made form. Contractor shall maintain 
such coverage continuously throughout the term of this Agreement and, without lapse, for a period of three years 
beyond the expiration of this Agreement, to the effect that, should occurrences during ~e contract term give rise to 
claims made after expiration of the Agreement, such claims shall be cover.ed by such claims-made policies. · 

e. Should any of the required insurance be provided under a form of coverage that includes a general 
annual aggregate limit or provides that claims investigation or legal defense costs be included in such general amJUal 
aggregate limit, stl.ch general annual aggregate limit shall be double the occurrence or claims limits specified above.· 

f. · Should any required insurance lapse during the term of this Agreement, requests for payments 
originating after such lapse shall not be processed until the City receives satisfactory evidence of reinstated coverage 
as required by this Agreement, effective as of the lapse date. If insurance is not reinstated, the City may, at. its sole 
option, terminate this Agreement effective on the date of such. lapse of insurance. · 

g. Before commencing any operations under this Agreemen~ Contractor shall furnish to City certificates 
of insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VI~ or higher, 
that are authorized to do business in the State of California, and that are satisfactory to City, in form evidencing all 
coverages set forth above. Failure to maintain insurance shall· constitute a material breach of this Agreement 

h. Approval of the insurance by City shall not relieve or decrease the liability of Contractor hereunder. 

16. Indemnification 

Contractor Agrees to defend, indemnify and hold hatmless the City and County of San Francisco, its 
officers, employees and agents, from any and all ac.ts, claims, omissions, Ii.abilities and losses by whomever asserted 
arising out of acts or omissions of Contractor in the performance of the scope of work except those arising by reason 
of the sole negligence of the City and County of.San Francisco, its officers, employees and agents: 

City and County of San Francisco agrees to defend, indemnify and hold harmless Contractor, its officers, 
employees ·and agents, from any and all acts, claims, liabilities and losses by whomever asserted arising out of acts 
or. omissions of the City and County of San Francisco in its obligations under this agreement except those arising by 
reason of the s?le negli$ence of contractor, its officers, employees and agen~. 

In the event of concurrent negligence of City, its officers, employees and agents, ,and Contractor and its 
officers, employees and agents, the liability for any and all claims for injuries or damages to persons and/or property 
shall be apportioned under the California theory of comparative negligence as presently· established or as may 
hereafter be modified. 
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Contractor shall indemnify _and hold CitY haonless from all loss and liability, including attorneys' fees, court 
costs and all other litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or·trademark, and all other intellectual property claims of any person or persons in consequence of 
the use by ('.ity, or any of its officers or agents, of articles or services to be supplied in the perfo1mance of this 
Agreement. · 

17. Incidental and .Consequential D-amages 

Contractr;>r shall be responsibI~ for incidental and consequential damages resulting in whole or in part from 
Contractor's acts or omissions.· Nothing in this Agreement shall constitute a waiver or limit;ition of any rights that 
City may have under applicable law. 

18. · Liability of City 

CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL BE LIMITED TO THE 
PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF THIS AGREEMENT. 
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGR'.EEMEN'F, IN NO EVENT SHALL CITY BE 
LIABLE, REGARDLESS OF WHETHER ANY CLAIM JS BASED ON CONTRACT OR TORT, FOR ANY 
SPECIAL, CONSEQUENTIAL, ThIDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED 
TO, LOST PROFITS, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE 
SERVICES PERFORMED IN CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreeme"Qt of the parties. (Liquidated damages) 

20; · Default; Rerpedies · 

a. Each of the following shall constitute an event of default ("Evei1t of Default") under this Agreement 

( 1) Contractor fails or refuses to perform or observe any term, covenant or condition contained in 
any of the following Sections of this Agreement 8, 10, 15, 24, 30, 37, 53, 55, 57, 58, and item 1 of Appendix D 
attached to this Agreement. . 

(2) Contractor fails or refuses to perfonn or.observ:e any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice th((reof from 
City to Contractor. · · 

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, or consenis by 
answer or otherwise to the filing against it of: a petition for relief or reorganization or arrangement or any other 
petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other debtors' relief 
law of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with siniilar powers of Contractor or of any substantial part of 
Contractor's property or ( e) talces action for the purpose of any of the foregoing. 

(4) : A court or government authority enters an order (a) appointing a custodian, receiver, trustee or 
other officer with similar powers with respect to Contractor or with respect to any substantial part of Contractor's 
property; (b) constituting an order for r!!llief or approving a petition for relief or reorganization or arrangement or any 
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency qr other debtors' 
relief law of any jurisdiction or ( c) ordering the dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have tlie right to exerci.se its .iegal and equitable 
·remedies, including, without limitation, the right to t.enninate this Agreement or to seek specific performance Of all 
or any part of this Agreement. In addition, City shall have the right (but no obligation) to cure (or cause to be cured) 
on behalf of Contractor any Event ofDefault;.Contractor sha11 pay to City on demand all costs and expenses 
incurred by City in effecting such cure, with interest thereon from the date ofincurrence at the maximum rate then. · 
permitted by law. City shall have the right to offset from any amoun~ due to Contractor under this Agreeme11t or 
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any other agreement between City and Contractor all damages, losses, costs or expenses· incurred by City as a result 
. of such Event of Default and any liquidated damages due from Contractor pursuant to the terms of this Agreement 
or any o_ther agreement. · 

c. · All remedies provided for in this Agreement may be exercised individually or in combmation with any 
. other remedy available hereunder or under applicable laws, rules and regulations. <[he exercise of any remedy shall 
not preclude or in any way be deemed to waive any oilier remedY-\ 

. . ... J 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time during the 
term hereof, for convenience and without cause. City shall exercise this option by giving Contractor written notice 
of termination. The notice shall specify the date 011 which temllilation shall become effective. 

b. Upon receipt of the notice, Contractor shall commence and perfonn, with diligence, all actions 
necessary on the part of Contractor to eff~t the termination of this Agreement on.the date specified by City and to 
minimize the liability of Contractor and City to third parties as a result of termination. All such actions shall be 
subject to the prior api:iroval of City. Such actions shall include, without limitation: · 

(I) Halting the performance of all services and other work under this Agreement on the date(s) and 
in the manner specified by City. · 

(2). Not placing any further orders or subcontracts for materials, services, equipment or other items. 

(3) Terminating an ·existing orders and subcontracts. 

(4) At City's direction, assigning to City any or all of Contractor's right, title, and interest under the 
orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole discretion, to settle 
or pay any or all claims arising out of the tennination of such _orders and subcontracts. 

(S) Subject to City's approval, settling all outstanding liabilities and all claims arising out of the 
termination of orders and subcontt:acts. 

(6) Completing perfom1ance of any services or work iliat City designates to be completed prior to 
the date of termination specified by-Gify-, · 

(7) Taking such action as may be necessary, or as the City may direct, for the protecti.on and 
preservation of any property related to this Agreement which is in the possession of Contractor and in which City 
has· or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an invoice, which 
shall set forth each of the following as a separate line item: 

(1) The reasonable cost to Contractor, without profit, for all services and ·other work City directed 
Contractor to perform prior to .the specified tennination date, for which services or work City has not already 
tendered payment. Reasonable costs may include a reasonable allowance for actual overhead; not to exceed a total 
of 10% of Contractor's direct costs for services or oilier work. Any overhead allowance shall b~ separately 
itemized. Contractor may also recover the reasonable cost of preparing the invoice. 

· (2) A reasonable allowance for profit on the cost of the services and other work described in the 
immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of City, that 
Contractor would have made a profit had all services apd _other work under this Agreement been completed, and 
prnvided :further, that.the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling material or equipment returned to the vendor, 
delivered to the City or otherwise disposed of as directed by the City. 
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(4) A deduction for the cost of materials to be retained by Contractor, amounts realized from the 
sale of materials and not otherwise recovered by or credited to City, and any other appropriate credits to City againsj 
the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors after the 
termination date specified by City, except for those costs specifically. enumerated and described in the immediately 
preceding subsection {c). Such non-recoverable costs include, but are not limited to, anticipated profits on this 
Agreement, post-tennination. employee salaries, post-termination administrative expenses, post-termination · 
overhead or unabsorbed overhead, attorneys' fees or other costs relating to the prosecution of a claim or lawsuit,· 
prejudgment interest, or any-other expe11se which is no.treasonable or aui:Qorized under such subsection (c). 

e. In arriving at the amount due to Contractor under tlus Section,. City may deduct (1) all payments 
previously made by City for work or other services covered by Contractor's final invoice; (2) any claim which City 
may have against Contractor in connection with this Agreement; (3)any invoiced costs or expenses excluded · 
pursuant to the immediately preceding subsectipn ( d); and ( 4) in instances in which, in the opinion of the City, the 
cost of aJ?.Y service or other work performed und,er this Agreement is excessively high due to costs incurred to 
·remedy or replace defective or rejected services or other work, the difference between the invoiced amount and 
City;s estimate of the.reasonable cost ofperfonning the invoiced services or other work in compliance with the 
requirements of this Agreement. 

f. City's payment obligation under this Section shall survive terniination ~fthis Agreement. 

22. Rights and Duties upon Termination or E:>..11iration 

a. This Section and the following Sections ofiliis Agreement shall sunrive termination or expiration of 
this Agreement 8 through 11, B through 18; 24, 26, 27, 28, 48 through S2, 56, 57 and item 1 of.Appendix D 
attached to this Agree,ment 

b. .Subject to the immediately preceding subsection (a), upon termination of this Agreement prior to 
expiration of the term specified in Section 2, this Agreement shall tenninil.te and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, directed by 
City, any work in progress, completed work, supplies, equipment, and other materials produced as a part of, or 
acquired in connection with the performance of this Agreement, and any completed or partially completed work. 
which, ifthls Agreement had been completed, would have been required to be furnished to City. This subsection 
shall survive ~rmination of this Agreement. . 

23. Conflict of Interest 

Through its execution of this Agreement, Contractor acknowledges that it is familiar with the provision of 
Section 15 .103 of the City's Charter, Article Ill, Chapte~ 2 of City's Can1paign and Governmental Conduct Code, 

. and Section 87100 et seq. and Section 1090 e~ seq. of the Government Code of the State of California, and certifies 
that it does not know of any facts which constitutes a violation of said provisions and agrees that it will immediately 
notify the City if i~ becomes aware of any such fact during the ~rm of this Agreement 

t 

24. · ProprietaryorConfidentiallnformation ofCity . f~.tl· ~(.:>p((~~ O-it.-tw 

a. Contractor understands and agrees that, in the perfonnance of ilie work or services un9.er this 
Agreement or in contemplation thereof,. contractor may have access to private or confidential infonnation which 
may be owned or controlled by City" and that such information may contain proprietary or confidential details, the 
disclosure of which to.third parties may be damaging to City. Contractor agrees that all information disclosed by 
City to Contractor shall be held in confidence and used only in perfonnance of the Agreement. Contr:actor shall 
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exercise the same standard of care to protect such information as a reasonably prudent contractor would use to 
protect its own proprietary data. 

b. · · Contractor shall maintain the usual and customary records for persons receiving Services under this 
· Agreemellt. Contractor agrees that ail private or confidential information concerning persons receiving Services 
under this Agreement, whether disclosed by the City or by the individuals themselves, shall be held in the strictest 
confidence, shall be used only in perfom1ance of this Agreement, and shall be disclosed to third parties only as 
authorized by law. Contractor understands and agrees that this duty of care shall extend to confidential information 
contained or .conveyed in any form, including but not limited to documents, files, patient or client records, 
facsimiles, recordings, telephone calls, telephone answering machines, voice mail or other telephone voice recording 
systems, computer files, e-mail or other computer network communications, and computer baclrup files, including 
disks and hard copies. The City reserves the right to tenninate this Agreement for default if Contractor violates the 
terms of this section. . . 

c. Contractor shall maintain its books and records in accordance ·with the gen~rally accepted standards for 
such books and records for five years after the end of the fiscal year in which Services are furnished under this 
Agreement Such acce~s shall include making the books, documents and records available for illspection, . 
examination or copying by the City, the California Departn1ent of Health Services or the U.S. Department of Health 
and Human Services and the Attorney General of the United States at all reasonable times at the Contractor's place 
of business or at such other mutually· agreeable location in California. This provision shall also apply to any 
subcontract under this Agreement and to any contract between a subcontractor and related organizations of the 
subcontractor, and to their books, documents and records. The City acknowledges its duties and responsibilities 
regarding such records under such statutes and regulations. · · 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all these records 
if Contractor goes out of business. If this Agreement is tenninated by either party, or expires, records shall be 
submitted to the City upon request. · 

e. All of the reports, infomiation, and other materials prepared or assembled. by Co~tractor under this 
Agreement shall be submitted to the Department of Public Health Contract Administrator and shall not be divulged 
by Contractor to any other person or entity without 'the prior written permission of the Con~t Administrator listed 

· in Appendix. A. 

25. Notices to the Parties 

Unless otherwise indicated elsewhere in this Agreement, ill written communications sent by the parties may 
be by U.S. mail, e-mail or by fax., and shall be addressed as follows: . 

To CITY: 

And: 

To CONTRACTOR: 

Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, 4111 Floor 
San Francisco, California 94103 

Susie Reichert 
Community Behavioral Health Services 
1380 Howard Street, 5lh Floor· 
San Francisco, Ca 94103 

Crestwood Behavforal health, lnc 
7590 Shoreline. drive . · · 
Stockton, California 95.218 

Any notice of default must be sent by regis+..ered mail. 

·26. Ownership ofResnlts 

FAX: 
e-mail: 

FAX: 
e-mail: 

FAX: 
e-mail: 

( 415). 252-3088 
David.Folmarla!.sfdph.org 

(415) 255-3657 
Susie.Reichert@sf'dph.org 

(209) 957-2671 
GZEYEN@CBHI.NET 

Any interest of Coniractor or its Subcontract-ors, in drawings, plans, specifications, blueprints, studies, 
reports, memoranda, computation sheets, computer files and media or other documents prepared bY Contractor or its 
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subcontractors in connection with services to be peiformea under this Agreement, shall become the property of and 
will be transmitted to City. However, Contractor may retain and use copies for reference and as documentation of· 
its experience and capabilities. 

27. Works for lire · 

If, in connection with services performed under .this Agreement, Contractor or its subcontractors create 
artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems designs, software; reports, 
diagrams, surveys, blueprints, source codes or any other original works of authorship, such works of authorship shall 
be works for hire as defined under Title 17 of the United States Code, and all copyrights in such works are the 
property of the City. If it is ever determined that any works created by Contractor or its subcontractors under this 
Agreement are not works for hire under U.S. law, Contractor hereby assigns all copyrights to such works to the City, 
and ·agrees to provide any material and execute any documents necessary to effectuate such assignment. With the 
approval of the City, Contractor rt!ay retain and use e-0pies of such works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Reco·rds 

a. Contractor agrees to maintain and make available to the City, during regular business hours, accurate books 
and accounting records relating to its work under this Agreement. Contractor will permit City to audit, examine and 
make excerpts and transcripts from such books and records, and to make audits of all invoices,. materials, payrolls, 

. records or personnel and other data related to all other matters covered by this Agreement, whether funded in whole · 
or in part under this A'greeinent Contractor shall maintain such data and records in an accessible location and . 
conditi:on for a period of not less than five years after final payment under this Agreement or until after final audit 
has been resolved, whichever is later. The State of ~alifomia or any federal agency having an interest in the subject 
matter of this A.greement shall have the same #ghts conferred upon City by this Sectioi:i. 

· b. Contractor shall annually have its books of accounts audited by a Certified Public Ace-0untant and a 
copy of said audit report and the associated management letter(s) shall be transmitted to the Director of Public 
Health or his /her designee within one hundred eighty" (180) calendar days following Contractor's fiscal year end 
date.· If Contractor expends $500,000 or more in Federal funding per year, from any and all Federal awards, said 
audit shall be conducted in accordance with OMB Circular A-133, Audits of.States, Local Governments, and Non-

. Profit Organizations. ·Said requirements can be founci at the following website address; 
http://www.wbitehouse.gov/omb/circulais/a133/a13,3.h.trn1. If Contractor expends less than $500,000 a year in 
Federal awards, Contractor is exempt from the single audit requirements for that year; but records must be available 
for review ()r audit by appropriate officials of the Fe:(leral Agency, pass-through entity and Genera.I Accounting 
Office. Contractor agrees to reimburse the City any .cost adjustments necessitated by this audit report. Any audit 
report which addresses all .or part of the period cov~red by this Agreement shall treat the service components 
identified in the detailed descriptions attached to Aw!"ndix A and referred to in the Program Budgets of Appendix B 
as discrete program entities of the Contractor. 

c. · The Director of Public Health or his I her designee may approve of a waiver of the aforemention~d 
audit requirement if the contractual Services are of a consulting or personal services nature, these Services are paid 
for through fee for service tenns which limit the City's risk with such contracts, and it is determined that the work 
associated with the audit would prOduce undue burdens or costs and would provide minimal benefits. A Written 

· reCi_uest for a waiver must be submitted to the DIRECTOR ninety (90) calendar days before the end of the . 
Agreement term or Contractor's fiscal year, whichever comes first. 

4. Any financial. adjustments necessitated" by this audit report shall be made by Contractor t~ the City. if 
Contractor is under contract to the City, the adjusU).?ent may be made in the next subs~quent billing by Contractor to 
the City, or may be made by another written schedule determined solely by the City. ln the event Contractor is not 
tinder co.ntract to the City, written ~angements shall be made for audit adjusimeµts. 

29. Subcontracting 

Contractor is prohibited from subcontracting :this Agreement or any part of it unless such subcontracting is 
first approved by City in ymting. Neither party shall, on the basis of this Agreement, contract on behalf of or in the 
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name of fl?.e other party. An agreement'made in vi\llation of this provision shall confer no rights on any party and 
shall b~ null and void. .. , · 

:\ 

30. Assignment 

. The servie?s tO be perfonned by Contracto~)rre personal in character and neither this Agreement nor any 
duties or obligations. hereunder may be assigned or delegated by the Contractor unless first approved by City by 
written instrument executed and appr-0ved in the same manner as this Agreement. . . 

31. Non-Waiver of Rights 

The omission by either party at any time to enforce any default or right reserved to it, or to require 
pe1formance of any of the tenns, covenants, or provisions hereof by the other party at the time desiinated, ·shall not 
be a waiver of any such default or right to which the party is entitled, nor shall it in any way affect the right of the 
party to enforce such provisions thereafter. · · 

32. Earned Income Credit (EIC) F:orms 

Administrative Code section 120 requires that employers provide their employees with IRS Form W-5 (The 
Earned Income Credit Advance Payment Certificate) and the IRS EIC Schedule, as set forth below. Employers can 
locate these forms at the IRS Office, on the Internet, or anywhere that Federal Tax Forms can be found. 

a. Contractor shall provide EIC .Forms to each Eligible Employee at each of the following times: (i) 
wij:hin thirty days following the date on which this Agreement becomes effective (unless Contractor.has already 
provided such EIC Forms at least once during the calendar year in which such effective date falls);. (ii) promptly 
after any Eligible Employee is hired by Contractor; and (iii) annually between January 1 and January 31 of each 
calendar year during the term of this Agreement. '. 

b. Failure to comply with any requirement contained in subparagraph (a) of this Section shall constitute a 
material breach by Contractor of the terms of this Agreement. If, within thirty .days after Contractor receives written 
notice of such a breach, Contractor fails to cure such breach or, if such breach cannot reasonably be cure4 within 
such period of thirty days, Contractor fails to commence efforts to cure within such period or thereafter fails to 
diligently pursue such cure to completion, the City may pursue any rights or remedies available under this 
Agreement or under applicable law. · · 

c. . Any Subcontract entered into by Contractor shall require the subcontractor to comply, as to the · 
subcontractor's Eligible Employees, with each of the tem1S of this section. · 

d. · Capitalized terms used in this Section and not defined in this Agreement shall have the meanings 
assigned to such terms in Section 120 of the San Franc~sco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance 

Contractor, shall comply with all the requirements of the Local Business Enterprise and Non­
Discrimination in Contracting Ordinance set forth in Chapter 14B of the San Francisco Administrative Code as it 
now exists or as it may be amended in the future (collectively the "LBE Ordinance''), provided such amendments do 
not materially increase Contractor's obligations or liabilities, or materially diminish Contractor's rights, under this 
Agreement. Such provisions of the LBE Ordinance are incorporated by reference and made a part of this Agreement 
as though fully set forth in this section. Contractor's willful failure to comply with any applicable provisions of the 

CMS#6442. 
P-500 (11-07) 12 

768 
October 1, 2008 



~-\ .. 
, i't~ 

.... >:· 

LBE -~i:dinance is a material breach of Contractor; s obligations under this Agreement and shall entitle City, subject 
to any applicable notice and cure provisions set forth in this Agreement, to exercise any of the remedies provided for 
under this Agreement, under the LBE Ordinance or otherwise available.at law or in equity, which remedies shall be 
cumulative unless this Agreement expressly pr-0vides that any remedy is exclusive. In addition, Contractor shall 
comply fully with all other applicable local, state and federal laws prohibiting discrimination and requiring equal 
·opportunity in contracting, including subcontracting. · 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, the 
rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement pertaining to LBE 
participati9n, Contr~ctor shaU-be liable for liquidated damages in an amount equal to Contractor's net profit on this· 
Agreement, or 10% of the total amount of this Agreement, or $1,000, whichever is greatest The Director of the 
City's Human Rights Commission or any other public official authorized to enforce the LBE Ordinance (separately 
and collectively, the "Director of HRC'') may also impose other sanctions against Contractor authorized in the LBE 
Ordinance, including declai-ing the Contractor to be irresponsible and ineligible to contract with the City for a period 
ofup to five years or revocation of the Contractor's LBE certifi.cation. The Director ofHRC will detennine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to Admmistrati.ve 
Code §l4B.17. · 

By entering into this Agreement, Contractor acknowledges and agrees that any liquidated 
damages assessed by the Director of the HRC shall be payable to City upon demand. C-Ontractor further 
acknowledges and agrees that any liquidated damages assessed may be withheld from any monies due to Contractor 
on. any contract with City. 

Contractor agrees to maintain f'ecords necessary _for monltoring its compliance with the LBE 
Ordinance for a period of three years following termination or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director ofHRC or the Controller upon request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discrim.iµate 
. . 

In the performance of this Agreement, C-Ontractor agrees not to discriminate against any employee, 
City and County employee world.ng v,rith such contractor or subcontractor, applicant for employment-with such 
contractor or subcontractor, or against any person seeking accommodations, advantages, facilities, privileges, 
services, or membership in all business, social, or' other establishments or organizations, on the basis of the fact or 
perception ofa person's race, color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual° 
orientation, gender identity, domestic partner status, marital status, disability or Acquired Immune Deficiency 
Syndrome or HIV status (AIDS/HIV status), or association with members of such protected classes, or in retaliation 
for opposition to discrimination against such classes: 

b. Subcontracts 

Contractor shall incorporate by reference in all subcontracts the provisions of §§12B.2(a), 12B.2(c)· 
(k), and 12C.3 of the San Francisco Adm.inistrative Code (copies of which are available from Purchasing) and shall 
require all subcontractors to comply with S'J.Ch provisions. Contractor's failure to comply with the obligations in this 
subsection shall constitute a material breach of this Agreement .. 

e. Nondiscrimination in Benefits 

Contractor does not as of the date of fuis Agreement and will not during the tenn of this Agreement, in 
any of its operations in San Francisco, on real property owned by San Francisco, or where work is being performed 
for the City elsewhere in the United States, discriminate in the provision of bereavement leave, family medical · 
leave, health benefits; membership or membership discounts, moving expenses, pension and retirement benefits or 
travel benefitS, as well as any benefits other than the benefits specified above, between employees with domestic 
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partners and employees with spouses, and/or between the domestic parlners and spouses of such employees, when:; 
the domestic partnership has been registered.with a-. governmental entity pursuant to state or local law authorizing 
such registration, subject to the conditions set forth in §12B.2(b) of the San Francisco Administrative Code. 

d. Condition to Contract 

As a condition to this Agreement, Contractor shall execute the "Chapter 12B Declaration: 
Nondiscrimination in Contracts and Benefits" form (form HRC-12B-101) with supporting documentation and secure 
the approval of the form by the San Francisco Human Rights Commission. 

e. · · Incorpor;ltion of Administrative Code Provisions by Reference 

The provisions of Chapters 12B and 12C of the San Francisco Administrative Code are incori)orated in 
this .Section by reference and made a part of this Agreement as though fully set forth herein. Contractor shall 
comply fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, including 
but not limited to the remedies provided in 8uch Chapters. Without limiting the foregoing, Contractor understands 
that pursuant to §§12B.2(h) and 12C.3(g) of the San Francisco Administrative Code, a penalty of$50 for each 

· person for each calel).dar day during which such person was discriminated against in violation·ofthe provisions of 
this Agreement may be assessed ~gainst Contractor and/or deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland 

Pursuant to San Francisco Administrative Code § 12F.5, the City and County of San Francisco urges 
companies doing business in Northern Ireland to move towards resolving employment inequities, and encourages 
such companies to abide by the MacBride Principles. The City and County of San Francisco urges San Francisco 
companies to do business with corporations that abide by the MacBride Principles. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and understood 
this section. 

36. Tropical Hardwood and Virgin Redwood·Ban 

Pursuant to §804(b) of the San Francisco Environment Code, the City and County of San Francisco urges 
contractors not to import, purchase, obtain, or use fqr any purpose, any tropical hardwood, tropical hardwood wood 
product, virgin redwood or virgin redwood wood product. 

37. Drug-Free Workplace Policy 

Contractor acknowledges that pursuant to t]:le Federal Drug-Free Workplace Act of 1989, the unlawful 
manufacture, distn'bution, dispensation, possession, or use of a controlled substance is prohibited on City· premises. 
Contractor agrees that any violation of this prohibition by Contractor, its employees, agents or assigns will be · 
deemed a material breach of this Agreement. 

38. Resource Conservation 

' . 
Chapter 5 of the San Francisco Environment C?de ("Resource Conservation'~ is incorporated herein by 

reference. Failure by Contractor to comply with any of the applicable requirements of Chapter· 5 will be deemed a 
material breach of contract. · 

39. Compliance with Americans with Disabilities Act 
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Contractor aclmowledges that, pursuant to the Americans with Disabilities Act (ADA), programs, services 
and other activities provided by a public entity to the public, whether directly or through a contractor, must be 

. accessible to the disabl~d public. Contractor shall provide the services specified in this Agreement in a manner that 
compli<?s with the ADA and any and all other applicable federal, state and local disability rights legislation. 
Contractor agrees not to discriminate against disabled persons in the provision of services, benefits or activities 
provided under this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance 

In accordance with San Francisco Administrative Code §67.24(e), contracts, contractors' bids, responses to. 
solicitations and all other rec_ords of communications between City and persons or firms seeking contracts, shall be 
open to inspection immediately after a contract has been awarded. Nothing in this provision requires the disclosure 
of a private person or organization's net worth or other proprietary financial data submitted for qualification for a · 
c;ontrac~ or other benefit until and unless that person. or organization is awarded the contract or benefit Information 
provided which is covered by this paragraph will be made available to the public upon request. 

41. Public Access to Meetings and Records 

If the Contractor receives a cumulative total per year of at least $250,000 in City funds or City-administered 
funds and is a non-profit organization as defined in Chapter 12L of fue San Francisco Administrative Code, 
Contractor shall comply with and be bound by all \he applicable provisions of that Chapter. By executing this 
Agreement, the Contractor agrees to open its meetings a.nd records to the public in the manner set forth in §§ 12L.4 
and 12L.5 of fue Administrative Code, Contractor further agrees to make-good faith efforts to promote community 
membership on its Board of Directors in the manner set forth in § 121.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph shall constitute a 
material breach of this Agreement. The Contractor further aclmowledges that such material breach of the 
Agreement shall be groilnds for the City to tenninate and/or not renew the Agreement, partially.or in its entirety. 

42. Limitations on Contributions 

Through execution of !his Agreement, Cqntractor acknowledges that it is familiar with section 1.126 of the 
Cif.y's Campaign. and Governmental Conduct Code, which prohibits any person who contracts with the City for the 
rendition of personal ~ervices, for the furnishing of any material, supplies or equipment, for the sale or lease of any 
land or building, or for a grant, loan or loan guarantee, from making any campaign contn'bution to (l) an individual 
holding a City elective office if the contract must b~ approved by tµe individual, a board on which that individual 
serves, or a board on which an app<;>intee of that individual serves, (2) a candidate for the office held by such · 
individual, or (3) a committee controlled by such iridividual, at any time from the commencement ofnegotiations for 

. the contract until the later of either the termination of negotiations for such contract or six months after the date the 
contract is approved. Contractor aclmowledges that the foregoing restriction applies only if the contract or a 
combination or series of contracts approved by the. same individual or board in a fiscal year have a total anticipated 
or actual value of $50,000 or more. C::ontractor furt..lier aclmowledges that the prohibition on contributions applies to 
each prospective party to the contract; each member of Contractor's board of directors; Contractor's chairperson, 
chief executive officer, chief financial officer and chief operating officer; any person with an ownership interest of 
more than 20 percent in Contrru::tori any subcontractor listed in the bid or contract; and any committee that is 
sponsored or controlled by Contractor: Additionally; Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence.oft~e prohibitions contained in Section 1.126. 

43. Requiring Minimum Compensation for Covered Employees 
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a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
·Compensation Ordinance (MCO), as set forth in San Francisco Administrative Code Chapter 12P (Chapter 12P), 
including the remedies provided, and implementing guidelines and rules. The provisions of Chapt(1r l 2P are 
incorporated herein by reference and ma.de a part of this Agreement as though fully set forth. The text of the MCO 
is available on the web at www.sfgov.org/olse/mc(). A partial listing of some of Contractor's obligations under the 
MCO is set forth in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective 

. of the listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a miniµmm hourly gross compensation 
wage rate and to provide minimum compensated and uncompensated time off. The minimum wage rate may change 
from year to yeat'. and Contractor is obligated to keep informed of the then-current requirements. Any subcontract 

· entered into by Contractor shall require the subcontractor to comply with the requirements of the MCO and sha11 
contain contractual obligations substantially the same as those set forth in this Section. It is Contractor's obligation 
to ensure that any subcoritractors of any tier under this Agreement comply with tl~e requirements of the MCO. If 
any subcontractor under this Agreement fails to comply, City may pursue any of the remedies set forth in this 
Section against Contractor. · 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or other person 
for the exercise or attempted exercise ofrights under the MCO. Such ~tions, if taken within 90 days of the exercise 
or attempted exercise of such rights, will be rebuttably presumed to be retaliation prohibited by the MCO. 

' .. 
d. · Contractor shall maintain employee and payroll records as required by the MCO. If Contractor fails 

to do so, it_ shall be p~esumed that the Contractor paid no more than the minimum wage required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with employees and 
conduct audits of Contractor . 

f, Contractor's commitment to provide the Minimum Compensation is a material element of the City's 
consideration for this Agreement. The City in its sole discretion shall detennine whether such a breach has 
occurred. The City and the public will suffer actual damage that will be impractical or extremely difficult to 

. determine if the Contractor fails to comply with these requirements. Contractor agrees that the sums set forth in 
Section 12P.6.I of.the MCO as liquidated damages are not a penalty, but are reasonable estimates of the loss that the 
City and the public will incur for Contractt>r's nonc?mpliance. The procedures governing the assessment of 
liquidated damages shall be those set forth in Section 12P.6.2 of Chapter 12P. 

· g. Contractor understands and agrees that if it fails to comply with the requirements of the MCO, the City 
shalf have the right to pursue any rights or remedies available under Chapter 12P {including liquidated damages), 
under the terms of the contract, and under applicable law. If, within 30 days ·after receiving written notice of a. 
breach of this Agreement. for violating the MCO, Contractor. fails to cure such breach or, if such breach cannot · 
reasonably be cured within such period of 30 days, Contractor fails to commence efforts to cure within such period, 
. or thereafter fails diligently to pursue such cure to completion, the City shall have the right to pursue any. rights or . 
remedies available under applicable law, including,those se~ forth in Seetion 12P.6(c) of Chapter UP. Each of these 
remedies shall be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 'the 
purpose of evading the intent of the MCO. 

i. If Contractor· is exempt from the MCO when this Agreement is executed because the cumulative 
amount of agreements' with this department for the fiscal year is less than $25,000, but Contractor later enters into an 
agreement or agreements that cause contract:Or to exceed that amount in a fiscal year, Contractor shall thereafter be 
required to comply with the MCO under this Agreement. ·This obligation arises on the effective date of the 
agreement that causes the cumulative amount of agreements between the Contractor and this department to exceed 
$25,000 in the fiscal year .. 
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44. Requiring Health Benefits for Covered Employees 

Contractor agrees to comply fully with and be bound by all of the provisions of the Health Care 
Accountability Ordinance (HCAO), as set forth in San Francisco Administrative Code Chapter 12Q, including the 
remedies provii:Jed, and implementing regulations, a~ the same may be amended from time to time. The provisions 
o~ Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set foJ1h herein. 
The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in this Section and not 
defined in this Agreement shall have the meanings assigned to such_tenns in Chapter 12Q. · 

a. · For eac~ Covered Employee, Contractor shall pr~vide the appropriate health benefit set forth in 
Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan shall meet the 
minimum standards set forth by the San Francisco Health Cotnmission .. 

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 12Q.3(e) of the 
HCAO, it shall have no obligatio.n to comply with part (a) above. 

c. Contractor's failure to co~ply with the HCAO shall constitute a material breach of this agreement 
City shall notify Contractor if such a breac:ih has occurred. If, within 30 days after receiving City's written notice of 
a breach of this Agreement for violating the HCAO, Contractor fails to cure such breach or, if such breach ca11not · 
reasonably be cured within such period of30 days, Contractor fails to commence efforts to cure within such period, 
or thereafter fails diligently to pursue such cure to completion, City shall have the right to pursue the remedies set 
forth in 12Q.5. 1 and 12Q.5(f)(l-6) .. Each of these remedies shall be exercisable individually or in combination with 
any other rights or reinedies available to City. 

d, Any Subcontract entered into by Contractor shall require the Subcontractor to comply with the 
requirements of the HCAO and shall contain contractual obligations substantially the same ·as .those set forth in this 
Section. Contractor·shall notify City's Office ofCol).tract Administration when it enters into such a Subcontract and 
shall certify to the Office of Contract Administration that it has notified the Subcontractor of the obligations under 
the HCAO and has imposed the requirements of the .HCAO on Subcontractor through the Subcontract. Each 
Contractor shall be responsible for its Subcontractors' compliance with this Chapter. If a Subcontractor fails to 
comply, the City may pursue the remedies set forth in this Section against Contractor based on the Subcontractor's 
failure to comply, provided that City has first provi~ed Contractor with notice and an opportunity to obtain a cure of 
the violation. . 

e. Contractor shall not discharge, reduce in compensation, or otherwise discruajnate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance with the 
requirements of the HCAO, for opposing any 'practice proscribed by the HCAO, for participating in proceedings 
related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for the 
purpose of evading the intent of the HCAO. · 

g. Contractor shall maintam employee and payroll records in compliance with the California Labor Code 
and Industrial Welfare Commission orders, including the number of hours each employee has worked on the City 
Contract.· 

h.. Contractor shall keep itself informed of the current requirements of the HCAO. 

i. Contractor shall provide reports to th~· City in accordance with any reporting standards promulgated by 
the City under the HCAO, including reports on SuP,contractors and Subtenants, as applicable. 

j. Contractor shall provide City with acpess to records pertaining to compliance with HCAO after 
receiving a written request from City to do so and l:!eing provided at least ten business days to respond. 

,• . 
k. Contractor shall allow. City to inspe?t Contractor's job sites and have access t.o Contractor's employees 

in order to monitor and detennine compliance withHCAO. 
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. l. City may conduct random audits of Contractor to ascertain its compliance with HCAO. Contractor 
agrees to cooperate with City when it conduc\$ such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount is less 
than $25,000 ($50,000 for nonprofi):s), but Contractor later enters into an agreement. or agreements that cause 
Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements shall be thereafter 
subject to the HCAO. This obligation arises on the effective date· of the agreement that causes the cumulative 
amount of agreements between Contractor and the City to be equal to or greater than $75,000 in the fiscal year. 

,!. 

45. First Sc:mrce Hiring Program 

a. · Incorporation of Administrative Code Provisions by Reference 

Thepi:ovisions of Chapter 83 of the San Francisco Administrative Code are incorporated in this 
Section by reference and made a part of.this Agreement as though fully set forth herein. Contractor shall comply 
fully with, and be bound by, all of the provisions that apply to this Agreement lln.der such Chapter, including but not 
limited to the remedies provided therein. Capitalized terms used in this Section and not defined in this Agreement 
shall have the meanings assigned to such terms in Chapter 83. · 

b. First Sour.~e Hiring Agreement 

As an essential term of, and consideration for, any contract or property contract with the City, not 
exempted by the FSHA, the Contractor shall enter into a first source hiring agreement ("agreement") with the City, 
on or before the effective date of the contract or property contract. Contractors shall also enter into an agreement 
with the City for any other work that it performs in the City. Such agreement shall: 

( 1) Set appropriate hmng and retention goals for entry level positions. The employer shall agree to 
achieve these hiring and retention goals, or, ifunable to achieve these goal~, to establish good faith efforts a.S to its 
attempts to do so, as set forth in the agreement The agreement shall take into consideration the employer's 
participation in existing job training, referral and/or brokerage programs. Within the discretion of the.FSHA, subject 
to appropriate modlfications, participation in such programs maybe certified as meeting the requirements of this 
Chapter. Failure either to achieve the specified goal, or to estaplish good faith efforts will constitute noncompliance 
and will subject fue employer to the provisions ofS~tion 83.10 of this Chapter.. · 

(2) Set fust source interviewing, recruitment and.hiring requirements, which will provide ilie San 
Francisco Workforce Development System with the first opportunity to provide qualified economically 
disadvantaged individuals for consideration for employment for entry level positions. Employers sl1all consider all 
applications of qualified economically disadvantaged individuals referred by the System for employment; provided 
however, if the employer utilizes nondiscriminatory screening criteria, the employer shall have the sole discretion to 
interview and/or hire individuals referred or certified by the San Francisco Workforce Development System as being 
qualified economically disadvantaged individuals. The duration of the first source interviewing requirement shall be 
determined by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During t11at period, 
the employer may publicize the entry level positions in accortiance with the agreement A need for urgent or 
temporary bir~s must be evaluated, and appropriate provisions for such a situation must be made in the agreement 

(3) Set appropriate requirements for providing notification of available entry level positions to the 
San F:rancisco Workforce Development System so that the System may train and refer an adequate pool of qualified 

. economically disadvantaged individuals to participating employers. Notification should include such information as · 
employment needs by occupational title, skills, and/or experience required, the hours required, wage scale and · 
duration of employment, identification of entry level and training positions, identification of English language 
proficiency requirements, or absence thereof, and the projected schedule and procedures for hiring for each 
occupation. Employers should provide both long~termjob need projections and notice before initiating the 
interviewing and hiring process. These notification requirements will take into consideration any need to protect the 
employer's proprietary information. 
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(4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and.record keeping requirements for documenting compliance with 
the agreement. To. the greatest extent possible, these requirements shall utilize the employer's existing record 
keeping systems, be nonduplicative, and facilitate a coordinated flow ofinformation and referrals. 

(5} Establish guidelines for employer good faith efforts to comply with the.first source hiring 
requirements of ~is Chapter. The ·FSHA will work with City departments to develop employer good faith effort 
requirements appropriate to the types of contracts and property contracts handled by each department. Employers 
shall appoint a liaison for dealing with the development and implementation of the employer's agreement. In the 
event that the FSHA finds that the employer under a City contract or property contract has taken actions primarily 
for the purpose of circumventing the requirements of.this Chapter, that employer shall be subject to the sanctions set 
forth in Section 83.10 of this Chapter. 

(6) Set the term of the requirements. 

(7) Set appropriate enforcement and sanqtioning standards consistent with this Chapter. 

(8) Set forth the City's obligations to deveiop training programs, job applicant referrals, technical· 
assistance, and information systems that assist the employer in complying with this Chapter. 

(9) Require· the developer to include notice of the requirements of this Chapter in leases, subleases, 
and other occupancy .contracts. · 

c. · Hiring Decisions 

. . 
Contractor shall make the final determination of whether an Economically Disadvantaged Individual 

referred by the System is ~'qualified'' for the position. · · 

d. Exceptions 

Upon application by Employer, the First Source Hiring Administration may grant an exception to any 
or all of the requirement$ of Chapter 83 in any situation where it concludes that compliance with this Chapter would 
cause economic hardship. · 

e. Liquidated Damages 

Contractor agrees: 

( 1) To be liable to the. City for liquidated damages as provided in this section; 

(i) To be subject to the procedures governing enforcement of breaches of contracts based on 
violations of contract provisions required by this Chapter as set forth in this section; 

(3) That the contractor's commitment to comply with this Chapter is a material element oftlie City's 
consideration for this contract; ~hat· the failure of the contractor to comply with the contract provisions required by 
this Chapter will cause harm to the City and the public which is significant and substantial but extremely difficult to 
quantity; that the harm to the City includes not only the financial cost of funding public assistance programs but ais·o 
the insidious but impossible to quantify harm that this community and its families suffer as a result of 
unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice of a new hire for an 
entry level position·improperly withheld by the contractor from the :first source hiring process, as determined by the 
FSHA during its first investigation of a contractor, ~oes not exceed a fair estimate of the financial and other 
damages that the City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

( 4) That the continued failure by a·contractor to .comply with its first source referral contractual 
obligations will cause further significant and substantial harm to the City and the public, and that a seqond 
assessment of liquidated damages of up to $10,000 for each entry level position improperly withheld from the 
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FSHA, from the time of the conclusion of the first investigation forward, does not exceed the financial and .other 
damages that the City suffers as a result of the contractor's continued failure to comply with its first source referral 
contractual obligations; 

(5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes o~ this section is based on the following data: 

A. The average length of s.faY on public assistance in San Francisco's County Adult 
Assistance Program is !1-Pproximately 41 mon1hs at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 

. B. In 2004, the retention rate of adults placed in employment programs funded under the 
Workforce Investment Act for at least the first six months of employment was 84.4%. Since qualified individuals 
under the First Sour~e program face far fewer barriers to employment than their counterparts in programs funded by 
the Workforce Investment.Act, it is reasonable to conclude that the average length of employment for an individual 
whom the First Source Program refers to an employer and who is. hired in an entry level position is at least one year; 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations as 
determined by FSHA ·constitute a fair, reasonable, and conservative attempt to quantify the harm caused to the City 
by the failure of a contractor to comply with its first source referral contractual obligations. 

. . 
( 6) That the failure of contractors to comply with this Chapter, except property contractors, may be 

subject to the debarment and monetary penalties set forth in Sections 6.80. et _seq. of the San Francisco 
Administrative Code, as well as any other remedies available under the contract or at law; and 

(7) That in the event the City is the· prevailing party in a civil action to recover liquidated damages 
for breach of a contract.provision required by this Chapter, the contractor will be liable for the City's costs and · 
reasonable attorneys fees. 

Violation of the requirements of Chapter 83 is subject to an assessment ofliquidated damages· in the 
amount of$S,OOO for every new hire for an Entry Level Position improperly withheld from the first source hiring 
process. The assessment of liquidated damages and the evaluation of any defenses or mitigating factors shall be 
made by the FSHA. 

f, Subcontracts 

Any subcontract entered into by Contractor shall require the subcontractor to comply ~ith the 
requirements of Chapter 83 and shall contain contractual obligations substantially the same as those set forth in this 
Sectipn. · 

46. Prohibition on Political Activity with City Funds 

In accordance with San.Francisco Administrative Code Chapter 12.G, Contractor may not participate in, 
support, or attempt to influence any political campaign for a candidate or for a ballot measure (collectively,. 
"Political Activity") in the performance of the services provided under this Agreement. Contractor agrees to comply 
with San Francisco.Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City~s Controller. Tiie terms and provisions ofChapter 12.G are incorporated herein by this reference. In the 
event Contractor violates the provisions of this section, the ~ity may, in addition to any other rights or remedies 
available hereunder, (i) terminate this Agreeinent, and (ii.) prohibit Contractor from bidding on or receiving any new 
Cit:Y contract for a period of two (2) years. The Controller will not consider Contractor's use of profit as a violation 
of this section. · 

.47. Preservative-treat~ Wood Containing Arsenic 
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Contractor may not purchase preservative-treated wood products containing arsenic in the performance of 
this Agreement unless an exemption from the requirements of Chapter 13 of the SaJ.t Francisco Environment Code is 
obtained from the Department of the Environment under Section )304 of the Code. The term "preservative-treated . 
wood containing arseniC" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
arsenic copper combination, including, but not limited to, cbromated copper arsenate preservative, ammoniacal 
copper zinc arsenate preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives prepared and adopted by 
the Department of the Environment. This provision does not preclude Contractor from plirchasing preservative­
treated wood containing arsenic ~or saltwater immersion. The term "'saltwater immersion" shall mean a pressure­
treated wood that is used for construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement 

This Agreement may not be modified, nor may compliance with any of its tenns be waived, except by 
written instrument executed and approved in the same manner as this Agr~ement. If contract is more th.an SOK, 
add the following sentence. CONTRACTOR shall cooperate with Department of Public Health to submit to the 
Director ofHRC any amendment, modification, supplement or change order that would result in a cumulative 
increase of the original amount of this Agreement by more tba:n twenty percent 20% (HRC Contract Modification 
Form). 

49. Administrative Remedy for Agreement Inter~retation - DEL~TED by mutual agreement of the parties 

50. Agreement Made in California; Venue 

The formation, interpretation and performance of this Agreement shall be governed by the laws of the State 
of California. Venue for all litigation relative to the formation, interpretation a11d performance of tllis Agreement 
shall be in San Francisco. 

51. Construction 

All paragraph captions are for reference oniy and shall not be considered in construing this Agreemen~ 

52. Entire Agreement 

This contract sets forth the entire Agreement between the piµ-ties, and supersedes all other ora) or written 
provisions. This contract may be modified only as ;provided in Section 48. 

53. Compliance with Laws 

Contractor shall keep itself fully informed of the City's Charter, codes, ordinances and regulations of the City 
... and of all state, and federal laws in any maimer affecting the performance of this Agreement, and must at all times 

comply ~ith such local codes, ordinances, and regulations and all applicable laws as they may be amended from 
time to time. 

54. Services Provided by Attorneys 

Any services 4> be provided by a law firm or attorney must be reviewed and approved in writing in ad".apce 
by the City Attorney. No invoices for services provided by law firms or attorneys, including, without limitation, as 
subcontractors of Contr.actor, will be paid unl~ss the provider received advance written approval from the City 
Aitomey. 
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55. Supervision of Minors 

Contractor, and any subcontractors, shall comply with California Penal Code section 11105.3 and request 
from the Department of Justice records of all convictions or any arrest pending adjudication involving the offenses 
specified in Welfare and Institution Code section 15660(a) of any person who applies for employment or volunteer 
position with Contractor, or any subcontractor, in which he or she would have supervisory or disciplinary power 
over a min:or under his or her care. 

· If Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if that person 
has been convicted of any offense that.was listed in form.er Penal Code section 11105.3 (h)(I) or l l 105.3(h)(3). 

If Contractor, or any of its subcontractors; hires an employee or volunteer to provide services to minors at any 
location other than a Recreational Site, and that employee or volunteer has been convicted of an offense specified in 
Pen.al Code section l l 105.3(c), then Contractor.shall comply, and cause its subcontractors to comply with that 
section and provide written notice to the parents or guardians of any minor who will be supervised or disciplined by 
the employee or volunteer not less than ten (10) days prior to the day the employee or volunteer begins his or her 
duties or tasks. Contractor shall provide, or cause its subcontractors to provide City with a copy of any such notice 
at the same time that it provides notice to any parent or guardian. · 

Contractor shall expressly require any of its subcontractors with supervisory or disciplinary power over a 
minor to comply with this section of the Agreement as a condition of its contract wi.th the subcontractor. 

Contractor aclmowledges and agrees that failure by Contractor or any of its subcontractors to comply with 
any provision of this section of the Agreement shall constitute an Event of Default. Contractor further 
acknowledges and agrees that such Event of Default shall be grounds for the City to terminate the Agreement, 
partially or in its entirety, to recover from Contractor any amounts paid under this Agreement, and to withhold any 
future payments to Contractor. The remedies provided in this Section shall not limited any other reinedy available 
to· the City hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy. The exercise of.any remedy shall not preclude or in: any way be 
deemed to waive any other remedy. 

56. Severability 

Should the application of any provision of this Agreement to any particular fact$ or circumstances be found 
by a court of competent jurisdiction to be invalid or unenforceable, then (a) the validity of other provisions of this 
Agreement shall not be affected or impaired thereby, and (b) such provision shall be enforced to the maximum 
extent possible so as to effect the intent of the parties and shall be refonned without. further action by the parties to 
the extent necessary to make s4ch provision valid and em:orc~able. · 

57. Protection of Private Information 

Contractor has read and agrees to the terms set forth in San Francisco Administrative Code Sections 12M.2, 
"Nondisclosure of Private Infonnation," and 12M.3, "Enforcement" of Administrative Code Chapter 12M, 
"Protection of Private Information," which are incorporated herein as if fully set forth. Contractor agrees that any 
failure ofContactor to comply with the requirements of Section 12M.2 of this Chapter shall be a material breach of 
the Contract. In such an event, in addition to any other remedies available to it under equity or law, the City may 
terminate the Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor.. 
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58. Graffiti Removal 

Graffiti is detrimental to the health, safety and welfare of the community in that it promotes a percept.ion in 
the community that the laws protecting pu;blic and private property can be. disregarded with impunity. This 
perception fosters a sense of disrespect of the law that results in an increase in crime; degrades the community and 
leads to urban blight; is. detrimental to property values, business opportunities and the enjoyment of life; is 
inconsistent with the City's property maintenance goals and aes~1etic standards; and results in additional graffiti and 
in other properties beeoming the target of graffiti unless it is quickly removed from public and private property. 
Graffiti results in visual pollution and is a public nuisance. Graffiti must be abated as quickly as po~sible to avoid 
detrimental impacts on the City and County and it.s residen~, and to prevent the further spread o~ graffiti. 

Contractor shall remove all graffiti from any real property owned or leased by Contractor in the City and 
County of San Francisco within forty eight(48) hours of the ear1ier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section is not 
intended to require a Contractor to breach any.1ease or other agreement that it may have concerning its use of the 
real property. The temi "graffiti" means any inscription, word, figure, marking or design that is affixed, marked, 
etched, scratched, drawn o.r painted on any building, structure, fixture or other improvement, whether permanent or 
temporary, including by way of example only and without limitation, signs, banners, billboards and fencing 
surrounding construction sites, whether public· or private, without the consent of the owner of the property or the 
owner's authorized agent, and which is visible from the public right-of-way. "Graffiti" shall not include: (I) any 
sign or banner that is authorized by, and in compliance with, the applicable requirements of the San Francisco Publi'c 
Works Code, the San Francisco Planning Code or the San Francisco B1,1.i1ding Code; or (2) any mural or other 
painting or marking on the property that is protected as a work of fine art under the <;::alifomi~ Art Preservation Act 
(California Civil Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 
1990 (17 U.S.C. §§ 101. et s.eq.). · 

Any.failure of Contractor to 6omply with thj!l section of this Agreement shall constj.tute an Event of Default 
of this Agreement. · 

59. Food Service Waste Reduction Requirements 

Effective June 1, 2007, Contractor agrees to comply fully with' and be bound by all of the provisions of the· 
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code Chapter 16, including 
the remedies provided, and implementing guidelines and rules. The provisions of Chapter 16 are incorporated 
herein by reference and made a part of this Agreement as though fully set forth. This provision is .a material term of 
this Agreement By entering into this Agreement, Contractor agrees that if it breaches this provision, City will 
suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor agrees that the 
sum of one hundred dollars ($100) liquida«;d da.m,ages for the first breach, two hundred dollars ($20.0) liquidated · 
damages for the second breach in.the same year, and five hundr~d dollars ($500) liquidated damages for subsequent 
breaches in the same year is reasonable estimate of.the damage that City will incur based on the violation, 
established in light of the circumstances existing at'fue time this Agreement was made. Such amount shall not be 
considered a penalty, but rather agreed monetary damages sustained by City because of Contractor's failure to 
comply "."'ith this provision. 

60. Left blank by agreement of the parties. (Slavery era disclosure) 

61. Dispute Resolution Procedure -N/ A 

62. Additional Terms 
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.. 
Additional Terms.are attached hereto as Appendix D and are incorporated into this Agreement by 

reference as though fully set forth herein. · 

! 
: 
' .' 

··~'"'l...,·J:'I'···.,·~· ... 
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By: 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement .on the day first mentioned above. 

CITY 

Recommended by: 

-~-1-T_C_HE_L_L ___ . ...,.,_,,.,.. .. ~t-'Z,_M_ .. -D-. --- I ~ 
Director of Health 

Approved as to Form: 

Dennis J. Herrera 
City Attomey 

Approv~d:. 

NAOMI KELLY 
Director Office of Contra,ct 
Administration .and Purchaser 

I 2-,. tJ.{ , oJs 
I Date 

Date 

CONTRACTOR 

Crestwood Behavioral Health,, Inc 

By signing this Agreement, I certify that I comply 
with the requirements of the Minimum 
Compensation Ordinance, whlch entitle Covered 
Employees to certain minimum hourly wages and 
compensated and uncompensated time off. 

I have read and understood paragiapb 35, the City's 
statement urging companies doing business in 
Northern lreland to move towards resolving 
employment inequities, encouraging compliance 
with the MacBride Principles, and urging San 
Francisco companies to do business with 
corporations that abide by the MacBride Principles. 

~AL~ 
President and CEO · 
7590 Shoreline Drive 
Stockton, California 95219 

City vendor number; 47&60 

I II h~J,,£·" 
Date 

The Append.ices listed below and att~ched hereto are iricorporated into this Agreement by reference as though fully set forfu herein. 

A: 
B: 
C: 
D: 
E: 
F: 
G: 
H: 

Appendices · · 
Services to be provided by Contractor 
Calculation of Charges 
Reserved 
Additional Terms 
HIP AA Business Associate Agreement 
Invoice 
Privacy Policy Compliance Standards 
Emergency Response 
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·Appendix A 

COMMUNITY BEHAVIORAL HEALTH SERVICES 

The following requirements are incorporated into Appendix A, as provided in this Agreement under Section 4. 
SERVICES. 

A. Contract Administrator: 

·In performing the SERVICES hereunder, CONTRACTOR shall report to Susie Reichert, Contract 
Administrator for the CITY, or her designee. 

B. Reports: 

(1) CONTRACTOR shall submit written reports as requested by the ClTY. The format for the 
content of such reports shall be determined .by the CITY. The timely submission of all reports is a necessary 
and material term ~:nd condition of this Agreement All reports, including any copies, shall be submitted on 
recycled paper and printed on double-sided pages to the maximum ex.tent possible. 

(2) CONTRACTOR agrees to submit to.the Director of Public Health or his designated agent 
(hereinafter referred to as ''DIRECTOR") the.following reports: Annual County Plan Data; Utilization 
Review Data and Quarterly Reports of De-certifications; Peer Review Plan, Quarterly Reports, and relevant 
Peer Review data; Medication Monitoring Plan and relevant Medication Monitoring data; Charting 
Requirements, Client Satisfaction Data, Program Outcome Data, and Data necessary for producing biUs 
and/or claims in conformance with the State of California Uniform Method for Determining Ability to Pay 
(UMDAP; the state's sliding fee scale) procedures. 

C. Evaluation: 

CONTRACTOR shall participate as requested with the CITY, State and/or Federal government in evaluative 
studies designed to show the effectiveness of CONTRACTOR'S SERVICES. CONTRACTOR agrees to meet the 
requirements of and participate in the eva.Iuation program and-management infonnation systems of the CITY. The 
CITY agrees that any final written reports generated through the evaluation program shall be made available to· 
CONTRACTOR within thirty (30) working days. CONTRACTOR may submit a written response within thirty 
working days of receipt of any evaluation report and such response will become part of the offitia] report. 

D. Possession of Licenses/Permits: · 

CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of California, and the CITY to provide the SERVICES. Failure to maintain these 
licenses and pennits shall constitute a material breac:h of this Agreement. · . . 

Space owned, leased or operated by providers, including satellites, and used for SERVICES or staff shall 
meet local fire codes.· Documentation of fire safety inspections and corrections of any deficiencies shall be made 
available to reviewers upon request 

E. Adequate Resources: 

CONTRACTOR agrees that it has secured or.shall secure at its own expense all persons, employees and 
equipment required to perform the SER VICES required under this Agreement, and that all such SERVICES shall be 
performed by CONTRACTOR, or under CONTRACTOR'S supervision, by persons authorized by law to perform 
such SERVICES.. . 

F. Admission Policy: 
. . . 

Admission-policies for the SERVICES shall be in writing and available to the public. Such policies must 
include a provision that clients are accepted for care without discrimination on the basis of.race, color, creed; 
religion, sex, age, national origin, ancestry, sexual orientation, gender identification, disability, or AIDS/HIV status, 
except to the extent that the SER VICES are to be rendered to a specific. population as described in Appendix A. 
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CONTRACTOR shall adhere to Title XIX of the Social Security Act and shall conform to all applicable Federal and 
State statues and regulations. CONTRACTOR shall ensure that all clients will receive the same level of care 
regardless of client status or source of reimbursement when SERVICES are to be rendered, 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treat.ed under the terms of this Agreement. Exceptions must have the 
written approval of the Contract Administrator. 

H. Grievance Procedure: 

CONTRACTOR agrees to establish and maintain a written Client Grievance ProCeclure which shall include 
the following elements as well as others that maybe appr9priate to the SERVICES: (1) the name or title of the 
person or persons authorized to make a det.ennination regarding the grievance; (2) the opportunity for the aggrieved 
party to discuss the grievance with those who will be making the determination; and (3) the right of a client 
dissatisfied with the decision to ask for a review and recommendation from the community advisory board or 
planning council that has purview over the aggrieved service. CONTRACTOR shall provide a copy of this 
procedure, and any amendments thereto, to each client and to the Director of Public Health or his/her designated 
agent (hereinafter referred to.as "DIRECTOR"). Those clients who do not receive direct SERVICES will be 
provided a copy of this procedl,l!e upon request · 

I. Infection Control. Health and Safety: 

(I) CONTRACTOR must have aBJoodbome Pathogen (BBP) Exposure Control plan as defined in 
the California Code of Regulations, Title 8, §5193, Bloodborne Pathogens 
(littp:/fwww.dir.ca.gov/title&/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, llie of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post-exposure medical evaluations, and record keeping. 

(i) CONTRACTOR must demonst;-ate personnel policies/procedures for.protection of staff and 
clients from other communicable diseases prevalent in the population served, Such policies and procedures 
shall include, but not be limited to, work practices, personal protective equipment. staff/client Tuberculosis· 
(TB) surveillance, training, etc. . 

(3) CONTRACTOR must demonstrate personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for 
health care facilities and based on the Francis J. Cuny National Tuberculosis Center: Template for Clinic 
Settings, as appropriate. 

(4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work \JJ visit the job site. 

(5) CONTRACTOR shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events artd providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. ' 

(6) CONTRACTOR shall comply with all appHcable Cal-OSHA standards including maint.enance 
of the OSHA 300 Log of Work-Related Injuries andmnesses. 

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies for 
use by their staff, including safe needle devices, and provides and documents all appropriate training. 

(8) CONTRACTOR shall demonstrate compliance with all state and local regulations with regard 
to handlin& and disposing of medical wast.e. 

J, Acknowledgment of Funding: 

CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded SERVICES. 
Such -documents or announcements shall contain a credit substantially as follows:· "This program/service/ 
activity/research project was funded through the Department of Public Health, CITY and County of San Francisco." 
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K.. Client Fees and Third Party Revenue: 

(I) Fees required by federal, state or CITY laws or regulations to be billed to the client, client's 
family, or insurance company, shall be detennined in accordance with the client's ability to pay and in 
conformance with all applicable laws. Such fees shall approximate actual cost No additional fees may be 
charged to the client or the client's family for the SERVICES. Inability to pay shall not be the basis for denial 
of any SERVICES provided under this Agreement. 

(2) CONTRACTOR agrees that revenues or fees received by CONTRACTOR related to 
SERVICES perfonned and materials developed or distn'buted with funding under this Agreement shall be 
used to increase the gross program funding such that a greater. number of persons may receive SBRVICES. 
Accordingly, these revenues and fees shall not be deducted by C.ONTRACTOR from its billing to the CITY. 

(3) · CONTRACTOR agrees that funds received by CONTRACTOR from a source other than the 
CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be reported to the . 
CITY and deducted by CONTRJ\.CTOR from its billings to the CITY to ensure that no portion of the CITY'S 
reimbursement to CONTRACTOR is duplicated. 

L. Billing and Information System. 

CONTRACTOR agrees to participate in the CITY'S Community Mental Health Services {CMHS) and 
Community Substance Abuse Services (CSAS) Bill.fog and Information System (BIS) and to follow data reporting 
procedures set forth by the CMHS/CSAS BIS and Quii.l.ity Improvement Units. 

M. . Patients Rights: 

All ·applicable Patients Rights laws and procedures shall be implemented. 

N. Under-Utilization ReJ)orts: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service for any mode of service hereunder, CONTRACTOR shall immediately notify the Contract 
Administrator in writing and shall specify the number. of underutilized units of service. 

0. Quality Improvement 

CONTRACTOR agrees to develop and implement a Quality Improvement Plan based on iptemal . 
standards established by CQNTRACTOR applicable to the SERVICES as follows: · · 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Re-.:iew of Quality Improvement Plan. 

P. Clinics tci Remain Open: 

Outpatient clinics are part of the San Franciseo Department of Public Health Community Mental Health 
Services public safety net; as such, these clinics are to remain open to referrals from the CMHS Central Access 
Team, to individuals requesting services from the clt.nic clirectly, and to indlviduals being referred from institutional 
care. Clinics serving children, including comprehensive clinics, shall remain open to referrals from the 3632 unit 
and the Foster Care unit Remaining open shall be m force for the duration of this Agreement. Payment for 
SERVICES provided under this Agreement may be.withheld if an outpatient clinic does not remain open. 

Remaining open shall include offering individuals being referred or requesting SERVICES appointments 
within 24-48 hours (1-2 working days) for the purpose of assessment and disposition/treatm~nt planning, and for 
arranging apprnpriate dispositions. 
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In the evertt that the CONTRACTOR; fol.lowing completion of an assessment, determines that it cannot 
provide treatment to a; client m~eting medical necessity criteria, CONTACTOR shall be responsible for the client 
until CONTRACTOR is able to secure appropriate services for the client. . 

CONTRACTOR acknowledges its understii.rlding that failure to provide SERVICES in full as specified in 
Appendix A of ~is Agreement may resuit in imm~aiate or future disallowance of payroent for such SERVICES, in 
full or in part, and may also result in CONTRAC'.f9R'S default or in termination of this Agreement. 

Q. ·Quality Improvement: 

CONTRACTOR agrees to participate in and comply with fue current CMHS QuaJity Management Plan 
requirements. · 

R. Compliance with Community Mental Health Services and Community Substance Abuse Services 
Policies and Procedures 

1:i1 the provision of SERVICES under Community Mental J:Iealth Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors 
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself 
duly infonned of such policies. tack of knowledge of such policies and procedures shall not be an allowable reason 
for noncompliance. · · 

S. Working Trial Balance with Year-End Cost-Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Departme~t of 
Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial balance with the year-end 
cost report. 

T. Hann Reduction 

The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# 10-00 810611 of the San.Francisco Department of Public Health Commission. 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appendix A-1 Crestwood Behavioral Health 
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. 'Col!tractor: Appendix A 
Program: Crestwood Behavioral Health, Inc Contract Term (M:M/DDIYY) · 

07 /01/08 through 06 /30/ 09 
City Fiscal Year (CBHS o~ly): Funding Source (AIDS Office & CHPP only): 

1. ·Crestwood Behavioral Health, Inc. 
52_0 Capitol Mall Ste. 800 
Sacramento CA 95814 
Telephone: ( 916) 471-2244 
Facsimile: . ( 916) 471-2212 

2. Nature of Document (check one) 

D New XRenewal 

3.. Goal Statement 

D Modification 

~ The program goal at each Crestwood Facility is to provide innovative, recovery-based programs 
and maximize each individual's functional capacity fostering self-care and return to the highest 
level of independent living possible in the community. In addition, San Francisco Department of 
Public Health agrees to provide for those residents with specialized needs, medical.and/or 
pharmaceutical-supplies at its own expense patients placed upon authorization of the San Francisco 
Departmen(of Public Health Placement Program into facilities designated by SF Placement 
authorization. This requires the specific approval of the Director of Placement. 

4. Target Population 

San Francisco residents admitted to Crestwood facilities recognized as· IMD or licensed as MHRC 
will be 18 years to 64 years and have an Axis I DSM-IV psychiatric diagnosis. San Francisco 
residents admitted· to Crestwood facilities licensed as 1;1 SNF and not having Thill designation will 
be 18 years of age and above and will have an Axis I DSM-IV psychiatric diagnosis. San: Francisco 
residents admitted to Crestwood Fremont or Crestwood Idylwood Neurobehavioral units will have 
a primary diagno.sis of dementia and will be covered under Exhibit A unless specifically ide~tified 
by Community Behavioral Health Services (CBHS) Director of Placement as covered under this 
Exhibit. 

. . 
Individuals who suffer exclusively from developmental disability, mental retardation, dementia, or 

· physical illness without a psychiatric component will not be considered for admission to 
Crestwood Facilities with the exception of the Crestwood Idylwood Neurobehavioral beds for 
primary diagnosis of dementia. · 

If a San Francisco resident on voluntary status or private conservatee is .referred by the Long Term 
Care Program to Crestwoo~ an addendum to the admission agreement will be signed by private 
conservator or voluntary resident in advance of admission indicating that voluntary individual or 
private conservator will comply with CMHS • utilization management decisions regarding the 
individual's readiness to move to a lower level of care. 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MM!pDIYY) ,• 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

5. Modallty(ies)!Interventions 

Crestwood programs operate under a recovery/psycho-social rehabilitation model. The focus of the 
program is to assist each consumer. to build strengths, self-reliance, and independence as well as 
improving the physical health of consumers. 

In the :MJIR.C and community.based services level support is provided by staff, the consumer is 
responsible for maintaining both personal and shared space while in the program. It is. through self­
efficacy, independence, and ownership of the program that the consumer gains the skills, support, 
and confidence to transition toward living ill the community. They. are involved in the writing of 
their own treatment goals and are expected to participate in the treatment program. 
Consumers are encouraged to be active participants and are encouraged to .reach their highest 
potential of independence, self-sufficiency, and satisfaction. The program provides a structure of 
support and education, which gives the consumer an opportunity to manage and modify symptoms 
arid behaviors th.at impact stability, as well as provide a strengthening of their natural support 
system. Th.e program utilizes the healing arts, life skills, and pre·vocational training as guides and 
opportunities for greater for greater self expression, self confide:nce, and meaningful 
accomplishments. The goal is successful c.ommunity re-entry. 

At the SNF/non IMD 24 hour skilled nursing care is provided with registered nurses on site 24 
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related 
services", as well as neurobehavioral services. Physical, occupational, and speech therapies 
(including swallowing rehabilitation) are available. We provide skilled nursing care for 
·comprehensiv~ wound management, complex medical cases, and complicated/traumatic orthopedic 
and rehabilitation. · 

6. Methodology 

Crestwood Behavioral Health, Inc. offers comprehensive mental health services at all of its 
facilities, from shorMerm skilled stabilization, recovery and rehabilitation services to extended 
support .services. 

Each facility has a _unique profile, offering .different services (depending on the facility program) to 
assist each client in ma:Ximizing their welfuess. · · · 

Program basic services include; Life skill training, money management, Wellness Recovery Action 
Planning, training on accessing community. services, transitional programs, discharge planning, 
access to required medical treatment, up-to~date pharmacology, transportation to needed off-site 
services, bHingUa.l programming, and psycho-social rehabilitation groups anci classes . 

. A.. D~scribe program outreach, recruitment and advertisement: 
Crestwood Behavioral Health Inc. utilizes their web site 
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitme~t. 
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C?,ntracwr: .t1..ppcnuu. n-__ _ 

Program: Crestwood Behavioral hcillth, Inc Contract Term (.MM/Dv1YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS onbi): Funding Source (AIDS Office & CHPP only): 

promotion and advertisement. All outreach efforts are conducted in a culturally and 
linguistically competent manner, based on the demographics of each region; 

B. Describe your program's admission, enrollment, and/or intake criteria and 
process: 
Crestwood Behavioral Health; Inc. currently has a non~centralized intake system. This 
provides the discharge team and the Crestwood clinical staff an opportunity. to explore the 
potential a4roission with a variety of programs to provide the highest level of efficacy. 
There are, on occasion, referrals that are denied by all of the CBHI programs. We utilize a 
central intake system where San F~ancisco can refer the clients that have been denied at the 
existing programs to a central intake system.. The central intake system will evaluate the 
referral for appropriate placement within the Crestwood system. Together with San 
Francisco, Crestwood will determine what level of care the client requires prior to 
admission. 

· Crestwood will coordinate with Sa.i.1. Francisco General Hospital and San Francisco Mental 
Health to detennine the level of services needed for each referral. 
Once the client is accepted to a Crestwood facility, central intake is no longer involved. 
Transportation, dates of arrival, etc. will be handled together by a representative of San 

. Francisco and the individual facility that has accepted the client. 

The facility administrator sh.all be accessible to San Francisco County Mental Health staff 
as needed throughout the admission process and treatment. 

The Crestwood system of services shall provide an opportunity for consumers to be 
tran.sferred from within the Crestwood system of programs to a higher or lower level of 
care as needed with the approval·ofthe San Francisco DMH liaison. The transfer to a 
higher level of care for psychiatric or medical stabilization will not require that the person 
be sent back to SFGH, however, there may times when the.stabilization needs are too 
great for a Crestwood facility and transfer to SFGH may be required. 

The focus of the movement from within ·the Crestwood system will be directed to 
reintegration to the community whenever possible with attention focused on community 
living skill development and vocational preparation with the support ofDreamcatchers 
Empowerment Network. Consumers will be supported in their transition to the 
coinmunity by Crestwood staff, and this .support may be expanded to include case 
management services continued post discharge ·as needed. 

Every effort will be made to accept and treat all San Francisco referred clients while 
maintaining the overall safety of clients already in Crestwood facilities and the integrity of 
Crestwood programs. There may be cases where clients are refused by all Crestwood 
programs. In these cases, individua.l case conferences may be scheduled between San 
Francisco and Crestwood to determine if there is any way to accommodate the referral. 
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Contractor: Appendix.A·_' --.· 
Program: Crestwood Behavioral health, Inc 

City Fiscal Year (CBHS only):. 

Contract Term (MM/DDIYY) 
I I 08 through I 09 

·FtJndingSource (AIDS Office & CHPP only): 

.· 

San Francisco residents admitted to CrestWood Fremont or Crestwood Idylwood 
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under 
Exhibit A@ unless specifically identified by Community Behavioral Health Services 
(CBHS) Director of Placement as c.overed under this Exhibit. 

v • • 

Individuals admitted to any of the Crestwood facilities may also have concomitant medical 
problems and/ or have physical impairments requiring special needs that might include the 
use off a wheelchair, walker, or cane;. individuals admitted to Crestwood may also have 
vision and/or hearing loss, or speech impediment. 

Crestwood will primarily admit Sa."1 Francisco residents directly from acute psychiatric 
inpatient units. 

· The Director of CBHS Placement or his/her designee will authori;ze referrals to Crestwood 
facilities into contracted beds. All such referrals will have been approved for locked 
psychiatric SNF, MHRC or community care licensed level of care .. 

Each San Francisco resident admitted to the Crestwood facilities into a contract bed will be 
reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor 
ongoing treatment and progress toward treatment goals including discharge as soon as 
clinically appropriate. \. · 

. . 
C. Describe your program~s service.delivery model and how each service is delivered, 

e.g. phases of treatment, hours of 'Operation, length of stay, locations, of service 
delivery, frequency a.rid duration of service, strategies for serviCe delivery, wrap­
around servi~es, etc. 
The programs at Crestwood Behavioral Health operate under a r~coveiy ·based/ psycho­
social rehabilitation model that holds the standard that all individuals can achieve a sense of 
personal satisfaction and lead a meaningful life, regardless of their diagnosis or 
circumstances. 
The licensed nursing clinical staff shall provide the following: 
• History and physical exanunation 
• . Admission note 
•· · Weekly as~essment not~ regarding effectiveness of treatment, issues related to 

ADLs, · . 
• Medical needs and interventions documentatio~ 
• Admission orientation ad docu.."Ilentation 
• Examination of conservatorship documentation and adherence to the 

specifications. 
· • Admission psycho~social assessment 
• · Recreation assessment . 

Monthly and quarterly assessment of strengths, needs, abilities and 
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, . CQntractor: Appenmx A~ __ _ 

:, 
P;ogtam: Crestwood Behavioral health~ Inc Contract Term (MM!DuNY) 

I . I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Offi~e & CHPP only): 

The clinical program staff shall provide: 
• Preferences and documentation~ 
• Support and documentation related tO the clients participation in the treatment 

program proVided at the facility and in the community. 
• Individtial support sessions with the clinical staff on the clients strengths, needs, 

abilities, and preferences, including the clients goals and progress 
• Discharge/transition assessment, identification of obstacles to community re-entry and . 

plan to provide support to facilitate a successful community re-entry plan. 
• Linkage with coffi:nmnity resources 
• Dual recovery support and linkage to community dual recovery services 
o Special treatment interventions :wJ.th identified discipline related to provision.of the·, 

care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior 
·Therapy, expressive arts, medical interventions, counseling and family therapy.· These 
shall he provided through the treatment team and facility resources including 
consultants. . 

• Discharge planning including·coordination with the CBHS Linkage Staff, conservator, 
physician and pharmacy and potential cor_nmunity placements. 

• Wellness Recovery Action Plan (WRAP) 

Length of stay and hours of service: 
Each program has a specific lengt1i of stay, based on the target population and pro~ 
interventions. All programs are 24 hours services. · 

Locations: . 
Crestwood Behavioral Health curf¢ntly serves clients in the following programs·_ 

Alameda 
Angwin 
Bakersfield 
Eureka 
Fremont 
Idylwood 
Modesto 
Redding · 
Sacramento 
San Jose. 

·Solano - Our House and Livingquest 
· Stockton ·· 

Our services are diverse and we 31'.e able to accommodate individuals with unique and 
challenging behavioral health issues. 
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Contractor: Appendix A~ __ _ 

Program: Cre8twood Behavioral Health, Inc Contract Term (MM/DD/YY) 
I I 08 through J I 09 

City Fiscal Year (CBHS only): Funding _Source (AIDS Office & CHPP only): 

D. Describe your program's exit criteria and process, e.g. successful completion, step~ 
down process to less intensive ti::~~tment programs, aftercare, discharge planning. 
Each program has distinct criteria for discharge/exit based on their target population. · 
Discharge support services: Dischafge/transition assessment, identification of obstacles to 
community re-entry and plan to provide support to facilitate a successful community re­
entry plan. Crestwood provides linkage with community resources," dual recovery support 
and linkage to community dual reeovery services. 

Crestwood provides discharge planning including referrals to lower levels of care, 
coordination with the CBHS Linkage Staff, conservator, physician and pharmacy and 
potential community placements. · 

Soc.ial work documentation shall begin at point of admission with updates based on 
evaluation of resident's functional capacity. Documentation shall be relevant to resident's 
treatment goals and plans. Barriers to discharge will be identified and interventions that will 
address and/or resolve those barriers will be documented. 

CBHS Linkage Staff, working m the Placement Program, and SPR staff will interface on. a 
regular basis with Crestwood social services staff regarding the discharge readiness of 
residents.. · · 
When requested to make a resident ready for dis.charge or transfer, the facility will prepare 
all paperwork for resident discharge and make all arrangements within five (5) working 
days of receipt of written or verbal request from conservator> CBHS Linkage/Placement 
staff, or SPR staff. · 

Crestwood will notify Director of CBHS I>lacement or his/her designee by fax or telephone 
on the day of discharge of any San Francisco resident.. . 

Crestwood will send medication and prescription inforniation with resident upon .discharge . 

. Need for Acute Hospitalization 

· In the event that the Crestwood facility(s) staff determines that a San Francisco resident 
should return to the acute hospital sector, the following procedures will be observed: 
L Emergency returns during working hours, Monday-Friday: refer to Psychiatric 

Emergency Return of Sm1 Francisco Residents Placed in out-of-county L-faciltties 
(Manual No 3.03.3). · 

2. , Non-emergency returns: !ill authorization is necessary from the Director of CBHS 
Placement or his/her designee; 

3. Off-hour emergency returns: The CBHS Placement Director must be notified on the 
next working day of any emergency returns made during non-business hours. 

4. The bed of any patient referred to the acute hospital will be held for seven (7) days 
pending his/her return. · 
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. cQntractor: 
P~ogram: Crestwood Behavioral .nealth, Inc 

appt:nuu. a-__ _ 

Contract Term (.MM/I.Ju!YY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

5. There is an understanding and agreement by contractor that any patient returned to PES 
or SFGH for acute treatment will be returned ASAP. When the patient no longer meets 
the medical necessity criteria for acute inpatient according to Title IX, the referring 
facility will be expected to accept the patient back into their facility in a timely 
manner that does not require administrative days. 

E. Staffing: 

Each facility has separate and distinct staffing allocations which meet all requirement of 
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation Facilities 
for MHRC's and Title 22 and Commission of Accreditation of Rehabilitation Facilities for 
community care progran1.S. · · 
Facility staff shall include as required by specific licensure: 
• Medical Director 
• Director of Nursing Services 
• Intemif?t 
• Psychiatrist 
• Registered Nurses 
• Licensed Psychiatric Technicians and Licensed Vocational Nurse 
• · Mental Health Workers 
• Service coordinator/Case manager 
• Peer Provider 
• Recreation, Music, Art or dance Therapist 
• Quality Assurance Supervisor 

All staff shall perform duties specific to their profession~l scope of licensure or specific 
training. · 

Attending psychiatrist's court testimony when required and follow.!ng conditions must be 
Inet: . 

· a. Be fully prepared, i.e., review resident chart prior to proceedings 
b. Appear on time and sit through the hearing process in order to provide expert testimony 

in resident's case ' 
c. In case of inability to attend; suffici~nt notice must be given by the psychiatrist. If time 

· does not permit mailing notice, then the notice must be faxed to the 'mental health court. 

The attending psychiatrist must make a note at least evezy thirty-(30) days that addresses: 
1. Resident's current level of functioning, addressing all 5 Axis 
2. Description of resident's behaviors that present as an obstacle to discharge. 
3. Behavioral assessment of current behavioral barriers effecting discharge potential 
4. Documentation to support significant changes in functioning level, progress/regression . 

. 5. Specl.fic justification as to why resident needs to remain at current level of care. 
6. Document current dose ofmedication(s). 
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Contractor: Appendix A-__ _ 

Program: Crestwood Behavioral Health, Inc Contract Term (MMJDDNY) 
I I 08 through I I 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only)! 

· 7. Resident's response to medication( s ). 
8. Residenfs compliance with medication(s). 
9. Resident's use of PRN medication. . 
10. Notes shall reflect physician's use of laboratory results to determine adjustment to 

me<Jication(s). .. · 
11. Th.ere shalJ be evidence of a monthly ass.ess~ent and update 

.. 
1:. 

Nursing Staff: Nursing staff must make a note at least every seven- (7) days that addresses: 

1. Nursing management of the re.~ident specific to·problems identified in the resident's 
treatment plan. 

2. Areas of the resident's ADL's requiring nursing intervention and frequency of that 
. intervention. 

· Program Staff: 
1. Resident's attendance an.d.partlcipation inSTP will be.documented in resident's chart. 
2. · Resident will receive at least weekly individual sessions with STP group leader to 

discuss STP goals and progress. 

7. Objectives and Measurements 

A. Performance/Outcome Objectives 

1. . Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not 
return more than three (2) San Francisco residents per month to PBS. 

Measurement: (1) The Long Term Care Director will be notified in advance of each 
situation involving a return to PES. (2) The facility will maintain a log of all patients 
transferred to PES and submit quartedy to Director of CBHS Placement. 

2. Crestwood facilities licensed as· SNF and not designated as IMD will not return.more 
than three (3) San Francisco residents per fiscal year to PBS. 

Measurement: (1) The. CBHS Placement Director' will be notified ~n advance of each 
situation involving a return to PES. (2). The facility will maintain a log of all patients 
transferred to PES and submit quarterly to Director of CBHS Placement.· 

3. Crestwood facilities licensed as MHRC or those designated as ThID, in conjunction with 
the CBHS Utilization Review Nurse, will provide at a weelcly meeting an updated list of 
San Francisco residents who are: · 

a. Discharge ready and being referred for placement 

b.Have discharge potential within the next 90 days or 
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C9ntractor: Appen<ltt A· __ _ 

~rog:ram: Crestwo<>d Behavioral b.eii.lth, Inc Contract Term (MM!DJJ/YY) 
I I .08 through I_ I 09 

City Fiscal Year (CBHS only): . Funding Sou~ce (AIDS·Office & CH:PP only): 

c.Reside on an "enhanced or higher acuity bed/unit" and are ready to step-down to a 
"regular bed/unit" ' · 

Mea~urement: Written report s~bmitted to CBHS Placement Director. 
. ' . 

4. Crestwood facilities in conjunc.tion with.the CBHS Utilization Review Nurse, will 
identify, on a regular basis, obstacles to discharge for San Francisco residents who are 
not discharge ready or have discharge potential within 90 days. 

Measurement: Written report submitted to CBHS Placement Director 

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization 
ReView Nurse, LPS Conservator, CBHS Linkage Social Worker and/ or SPR staff shall 
be held at the poiri.t a San Francisco resident has been at any Crestwood facility for 
twelve (12) months. ·A case conference update will be held each six (6) months 
thereafter until individual is successfully discharged. 

Measurement: A written summary of case conference will be provided to the CBHS 
Placement Director. 

6. Crestwood facilities will ensure thata Continuous Quality hnprovement (CQI) process 
is in place that focuses on the facility's ut.ilization rnanagemen4 including length of 
stay. 

Individual facility's medical staff will participate in a peer review process and peer 
review .activities will be reported quarterly. 

Each facility will participate in quality of care (critical incident) conferences involving 
San Francisco residents. 

Measri~ement: Facility will submit CQI reports to CBHS on a quarterly basis. 

7. Each Crestwood facility will provide a faxed individualized census report t<;> the CBHS 
Director of Placement each Monday including holidays that will include the following 
elements: 
a. Current census broken down ~y patient type 
b. -New admits since previous Monday 
c. Discharges since previous Monday 
d. Transfers to acute since previous Monday 
e. Bed holds 
f. Other activity/information · 

Measurement: CBHS Director of Placement will receive Completed fax each Monday 
before noon. 
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Contractor: 

Program: Crestwood Behavioral Health, Inc 
Appendix A·---·. 

Contract Term (MMIDDIYY) 
I I 08 through I ·; 09 

City Fiscal Year (CBHS only): Funding Source (AIDS Office· & CHPP only): 

8. Each Crestwood facility will ·provide a completed Placement Tracking form with each 
new admission and discharge. This form is to be faxed to the CBHS Director of 
Placement within 24-hour of the re~ident.status change. · 

Measurement: the CBHS Diree~or of Placement will receive Completed Placement 
Tracking forin with each San Francisco resident admission, transfer and discharge. 

9. There is an understanding and agreement by contractor that any patient returned to PES 
or SFGH for acute treatment will he returned ASAP. When the patient no longer m~ets 
the medical necessity criteria for acute inpatient according to Title IX, the referring 
Crestwood facility will be expected to accept the patient back into their facility in a 
timely manner that does not require administrative days. 

8. Continuous Quality Improvement 
Crestwood facilities will ensure.that a Continuous Quality Improvement 
Process, which is CARF acc!ed.ited, is in place that focuses on the facility's utilization 
management, including length of stay . 

. Individual .facilify's medical staff will participate in a peer review process and peer review 
activities will be reported quarterly. 

Each facility will participate in quality of care (critical incident) conferences involving San 
Francisco residents. 

Measurement: Facility wili submit Quality Improvement reports to CBHS on a semi-annual 
basis. · 

DPH STANDARD~D CONTRACT PROGRAM NARRATIVE FORMAT Document Date 
~evised 07 / 01/ 2008 

795 

I I · 
Page 10 of 10 . 



1.. Method of Payment 

Appendix B 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. AI! amounts paid by CITY to CONTRACTOR shall be subject to audit by 
OTY. The CITY shall make monthly payments as descn"bed below. Such payments shall not exceed those 
amolints stated in ancj. shall be in accordance with the provisions of Section 5, CO:MPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shalI be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include General Fund m:onies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates): 

· CONTRACTOR shall submit mo~thly invoices in the format attached, Appendix F, and in a fom1 
acceptable to the Contract Administrator, by the fifteenth (151h) calendar day of each month, base~ upon the 
number of units of service that were delivered in the preceding month. All deliverables associated with the 
SERVICES defined in Appendix A times the unit rate as sho"".ll in the appendices cited in this paragraph shall 
be reported on the invoice(s) each month. AH charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly.Jfoimbursement for ActUal Expenditures within Budget): 

· CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a fom1 
acceptable to the Contract Administrator, by the fifteenth (15th) calendar day of each month for · 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be reported on the invoice each month. All costS incurred under this Agreement shall be 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(l) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five ( 45) 
. calendar.days following th.e closing date of each fiscal year of the Agreement, and shall include only those 
SERVICES rendered during the referenced period of performance. If SERVICES are not invoiced durfag this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreement period slµill be adjusteq to conform to 
actual units certified multiplied by the unit ~tes identified in Appendix B attached hereto, and shall not 
e:icceed the·total amount authorized and certified for this Agreement. 

· (2) Cost Reimbursement· 

A final closing inv.oice, clearly marke~ "FINAL," sh.ail qe submitted no later than forty-five (45) 
calendar days foiloWing the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address gpecified in the section entitled 
"Notices to Parties." 

2. Program Budgets and Final Invoice 

A. Program Budgets are listed·below and ~e attached hereto. 

Appendix B~ l Rate. Schedule 
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B. COMPENSATION .. · 

Compensation shall be made in monthly paYroents on or before the 301
h day after the DIRECTOR, in his or 

her sole discretion, has approved the invoice submhted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears in Appendix B, Rate Schedule, attached hereto and incorporated by 
reference as though fully set forth herein. The maximum dollar obligation of the CITY un~er the terms of this 
Agreement shall not exceed Forty Eight Million, Seven Hundred Eighty Seven Thousand, One Hundred Fifty Six 
Dollars ($48,_789, 156) for the period of October 1, 2008 through June 30, 2013. · 

CONTRACTOR understands that, of this maximum dollar'obligation; $5,227, 195 is included as a contingency 
amount and is neither to be used in Appendix B, Rate Schedule, o~ available to CONTRACTOR without a 
modification tO this Agreement executed fa the same manner as this Agreement or a revision to Appendix B, 
Rate Schedule, .which. h.as been approved by the Director of Health. CONTRACTOR further understands that 

. no payment of any portion of this contingency amount will be made unless and until such modlfication or 
budget revision has been fully approved and executed in accordance with applicable CITY and Department of 
Public Health laws, regulations and policies/procedures and certification as to the availability of funds by the 
Controller. ~ONTRACTO;R. agrees to fully comply with these laws, regulations, and policies/procedures. 

(1) For each fiscal year of the term of this Agreement, CONTRACTOR.shall submit for approval 
of the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised 
Appendix B, Rate Schedule, based on the CITY's allocation of funding for SERVICES for the appropriate 
fiscal year. CONTRACTOR shall create these appendices in compliance with the instructions .of the 

· Department of Public Health. These appendices shall apply only to the fiscal year for which they were 
created. These· appendices shall become part of this Agreement only upon approval ~Y- the.OT¥:.· 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Rate Schedule anc\ available to CONTRACTOR for the entire tem1 of the 
·contract is as follows, not withstanding that for each fiscal year, the amount to be :used in Appendix B, Rate 
Schedule and available to CONTRACTOR for that fiscal year shall conform with the Appendix A, 
Description of Services, and a Appendix: B, Rate Schedule, as approved by the CITY's Department of Public 
Health based on the CITY's allocation of funding for SERVICES for that fiscal year. 

October 1, 2008 through June 30, 2009 

July 1, 2009 through June 30, 2010 

July 1, 2010 through June 30, 2011 

July 1~ 2011 through June 30, 2012 

July 1, .2012 through June 30; 2013 

October 1, 2008 through June 30, 2013 

$6,877,889 

$9,170,518 

$9,170,518 

$9,170,518 

$9,170.5!8 

$43,559,961 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue .and agrees 
that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced, this Agreement shall be 
terminated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled to . 
compensation in excess of these amounts for these periods without there first being a modification of the 
Agreement or a revision to Appendix B, Budget, as provided for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as sh<?wn in Appendix B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 
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D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both,"required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may 
withhold payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreemep.t. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations .. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S .maximum 
dollar.obligation to CONTRACTOR shall be proportionaUy reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement 
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1. HIPAA 

Appendix:D 
Additional Terms 

The parties acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability and 
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HIP AA regulations: 

D 
~ 
D 

A Covered Entity subject to HIPAA and the Privacy Rule contained therein; or 

A Business Associate subject to the tenns set forth in Appendix E; 

Not Applicable, CONTRACTOR will not have access to Protect.ed Health Information. 
, . . . 

2. THIRD PARTY BENEFICIARIES 
No third parties are int.ended by the parties hereto to be third party beneficiaries under this Agreement, and no 

action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. . · 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection with the 
awarding of any federal contract, the making of 3:11Y federal grant,' the entering into of any federal cooperative 
agreement, or the extension, continuation, renewal, arp.endment, or modification of-a federal contract, grant, loan or 
cooperative agreement. 

B. If any funds other than federally appropriated funds have been paid or will be paid to any persons for 
influencing or atternptip.g to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111; "Disclosure Form to 
Report Lobbying," in ~cordance with the form's instructions. 

C. CONTRACTOR shall require the language of this certification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. · This certification is a material representation of fact upon which relianc~ was placed when this 
transaction was made or entered into; Submission of this certification is a prerequisite for making or entering into 
'this transaction imposed by Section 1352, Title 31, U.S. CocJe. A:ny person who fails to file the required certification 
shalfbe subject to a civil penalty ofnot less than $10,000 and not more than $100,000 for each such failure. 

4. MATERIALS REVIEW 

CONTRACTOR agrees that all mat.erials, i~cluding without limitation print, audio, video, and electronic 
materials, developed, produced, or distrJbuted by personnel or with funding under this Agreement shall be subject to 
review and approval by the Contract Administrator prior to such production, deve1opment or distribution. 
CONTRACTOR agrees to provide such mat.erials ·sufficiently in advance of any deadlines to allow for adequate 
review, CITY agrees to conduct the review in a manner which does not impose unreasonable delays on 
CONTRACTOR'S work, which may include review by members of target communities. 
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AppendixE 
HIPAA BUSINESS ASSOCIATE ADDENDUM · 

This Appendix contains requirements set forth in the- Hea1th Insurance Portability and Accountability Act (HIP AA) 
of 1996, Public Law 104-191 and the regulations promulgated thereunder by the U.S. Department of Health and 
Human Services and other applicable laws. The City and County of San Francisco, referred to in this agreement as 
CITY, is the Covered Entity and is referred to below as CE. The CONTRACTOR is the Business Associate, and is 
referred to below as Associate. The agreement beMeen CITY and CONTRACTOR to which this Addendum is 
attached is referred to in this Addendum as the Contract. 

This HIP AA Business Associate Addendum ("Addendum") supplements and is made a part of the contract 
("Contract") by and between Covered Entity ("CE") and Business Associate ("Associate"), [and is effective as of 
April 14, 2003 for existing contracts and the effective date for future contracts]. 

RECITALS 

A. CE wishes t.o disclose certain information to Associate pursuant to the terms of the Contract, some of 
which may constitute Protected Health Information ("PHr') (defined below). 

B .. CE and Associate intend to protect the privacy and provide for the security of PHI disclosed to 
Associate pursuant to the Contract in compliance with the Health Insurance Portability and Accountability Act of 
1996, Public Law 104-191 ("HIPAA") and regulations promulgated thereunder by the U.S. Department of Health 
and Human Services (the "BIP AA Regulations") and other applicable laws. · 

C. As part of the HJP AA Regulations, the Privacy Rule (defined below) requires CE to enter into a 
contract containing specific requirements with Associate prior to the disclosure of Pill, .as set forth in, but not 
limited to, Title 45, Sections 164.502(e) and 164.504(e) of the Code ofFederal Regulations ("CPR") and contained 

· in this Addendum. 

In consideration of the mutual promises below and the exchange of infonnation pursuant to this Addendum, the 
parties agree as follows: 

1. · .. Definitions. 

·A. ·Business Associate shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 CFR Section 160.103. · 

B. Covered Entity shall have the meaning given to such term under the Privacy Rule, including, but not 
_ limi?d to, 45 CFR Section 160.103. 

C. Data Aggregation shall have the meaning given to such term under the Privacy Rule, including, but 
not limited to, 45 CFR Section 164.501. . 

D. Designated Record Set shall have the meaning given to such tenn under the Priv:acy Rule, including; 
but not limited to, 45 CFR Section 164.501. 

E. Health Care Operations shall have the meaning given to such tenn under the Privacy Rule, 
including, but not limited to, 45 CFR Section 164.501. 

F. Privacy Rule shall mean the HIP AA ~egulatio.n that is codified at 45 CFR Parts 160 and I 64. 

G. Protected Health Information or PID means any information. whether oral or recorded in any fonn 
or medium: (i) that relates to the past, present or future physical or mental condition of an individual; the provision 
of health care to an indjvidual; or the past, present or future payment for the provision ofq.ealth care t.o an 
individual; and (ii) that identifies the individual or -..yith respect to which there is a reasonable basis to believe the 
information can be used to identify the individual, and shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 CFR Section 164.501. [45 CFR §§ 160,103 and 164,501] 

H. Protected Information shall mean PB! provided by CE to Associate or created or received by 
Associate on CE's behalf. 

2. Obligations of Associate. 
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A. Permitted Uses. Associate shall not µse Protected Infonnation except for the purpose of perfonning 
Associate's obligations under the Contract and as peprutted under the Contract and Addendum. Further, Associate 
shall not use Protected Iiµonnation in any manner that would constitute a violation of the Privacy Rule if so used by 
CE except that Associate may use Protected Information (i) for the proper management and administration of 
Associate, (ii) to carry outthe legal responsibilitie~. of Associate, or (iii) for Data Aggregation purposes for the 
Health Care Operations of CE. [45 CFR §§ 164.504(e)(2)(i), 164.504(e)(2)(ii}(A) and 164.504(e)(4)(i)] 

B. Permitted Disclosures. Associate sb.ali not disclose Protected.Jn.formation except for the purpose of 
performing Associate's obligations under the Contract and as pennitted under the Contract and Addendum or in any 
manner that would constitute a violation of the Privacy Rule if disclosed by CE, except that Associate may disclose 
Protected Information (i) for the proper management and administration of Associate; (ii) to carry out the legal 
:oosponsibilities of Associate;(iii) as required by law, or (iv) for Data Aggregation pUiposes for the Health Care 
Operations of CE. 

To the extent that Associate discloses Protected Information to a third party, Associate must obtain, prior to making 
any such disclosure, (i)' reasonable assurances from such third party that such Protected Information will be he1d 
confidential as provided pursuant to this Addendum and only disclosed as required by law or for the purposes for 
which it was disclosed to such thlrd party, and (ii) an agreement.from such third party to immediately notify 
Associate of any breaches of confidentiality of the Protected Information, to the extent it has obtained knowledge of 
such breach. [45 CFR §§ 164.504(e)(2)(i), 164.504(e)(2)(i)(B), 164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)] 

C. Appropriate Safeguards. Associate shall implement appropriate safeguards as are necessary to 
preve;nt the use or disclosure of Protected lnformatiqn otherwise than as permitted by this Contract [45 CFR § 
164.504(e)(2Xii)(B)] Associate shall maintain a comprehensive written information privacy and security program 
that includes admini~trative, technical and physical safeguards appropriate to the size and complexity of the 
Associate's oper~tions and the nature and scope of its activities. 

D. Reporting of Improper Use or Disclosur:e. Associate shall notify the compliance office of CE in 
writing ·of any use or disclosure of Protected Information otherwise than as provided for by the Contract and this 

·Addendum within five (5) days ofbecorning aware of such use or disclosure. [45 CFR § l 64.504(e)(2)(ii)(C)J. Such 
ncitice shall be sent to: DPH Compliance Office, 2789 Twenty-fifth Street, San Francisco, CA 94110 or can be sent 
via e-ma~l to CHN _Hotline@chnsf.org. 

E. Associate's Agents. Assooiate shall:ensure that any agents, including subcoritractors, to whom it 
provides Protected Information, agree in writing to the same restrictions and conditions that apply to Associate with 
respect to such PHI. [45 CFR § i64.504(e)(2)(D)) Associate shall implement and maintain sanctions against agents 
and subcontractors that violate such restrictions and conditions and shall mitigate the effects of any such violation. 
(See45 CFR §§ 164.530(£) and I64.530(e)(l)) 

F. Access to Protected Inforniation •. Associate shall make Protected Information maintained by 
Associate or its agents or subcontractors in Designated Record Sets available to CE for inspection and copying 
within ten (10) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, including, but 
no~ Hmited to, 45 CFR Section 164.524. [45 CFR § 164.504(e)(2)(ii)(E)] 

G. Amendment of PID. Within ten (10) days of receipt of a request from CE for an amendment of 
Protected Information or a record about an individual contained in a Designated Record Set, Associate or its agents 
or subcontractors shall make such Protected Informaticm available to CE for amendment and incorporate any such 
amendment to enable CE to fulfill its obligations under the Privacy Rule, including, but not limited to, 45 CFR 
Section 164.526. If any iildividual requests an ame:;:idmertt of Protected Information directly from Asi;ociate or its 
agents or subcontractors, Associate must notify CE in wri~ng within five (5) days of the request. Any approval or . 
denial of amendment of Protected Information maintained by Associate or its agents or subcontractors shall be the 
responsibility of CE. [45 CFR§ 164.504(e)(2)(ii)(F)1 

H. Accounting Rights. Within ten (10).days of notice by CE ofa request for an accounting of 
disclosures of Protected Information, Associate and its agents or subcontractors shall make available to CE the 
information required to provide an accounting of disclosures to enable CE to fulfill its obligations under the Privacy 
·Rule, including, but not limited to, 45 CPR Section 164.528, as determined by CE. Associate agrees to implement a 
process that allows for an accounting to be collected and maintained by Associate and its agents or subcontractors 
for at least six (6) years.pi:iorto the request, butno~.before the compliance date of the Privacy Rule. At a·minimum, 
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such information shall include: (i) the date of disclosure; (ii) the name of the entity or person who received Protected. 
Inf~nnation and, if known, the a<ldress of the entity or person; (iii) a brief description of Protected Information 
disclosed; and (iv) a brief statement of purpose of the' disclosure that reasonably informs the individual of the basis 
for the disclosure, or a copy of the individual's authorization, or a copy of the written request for disclosure .. In the 
event that the request for an ~counting is delivered directly to Associate or its agents or subcontractors, Associate 
shall within five (5) days of a request forward it to CE in writing. It shall be CE's responsibility to prepare and 
deliver any such accounting requested. Associate shall not disclose any Protected Infonnation except as set forth in 
Sections 2.b. of this Addendum. [45 CFR §§ 164.504(e)(2)(ii)(G) and 165.528] · 

I. Governmental Access to Records. Associate shall make its internal practices, books and records 
relating to the use and disclo$ure of Protected Information available to CE and to the Secretary of the U.S. 
Department of Health and Human Services (the "Secretary") for purposes of determining Assocfate's compliance 
with the Privacy Rule. [ 45.CFR § 164.504( e)(2)(ii)(H)) ~sociate shall provide to CE a copy of any Protected 
lnfonnation that Associate provides to the Secretary concurrently with providing such Protected Information to the 
Secretary. 

J. Minimum Necessary. Associate (and its agents or subcontractors) shall only request, use and disclose 
the minimum amount of Protected Infonnation necessary to accomplish the purpose of the request, use or disclosure. 
[45 CFR § 164.514(d)(3)) 

K. Data Ownership. Associate acknowledges that Associate has no ownership rights with respect to the 
Protected Information. 

· · L. Retention of Protectedlnformation. Notwithstanding Section 3.c of this Addendum, Associate and 
its subcontractors or agentS shall retain aU Protected Information throughout the term of the Contra.ct and shall 
contin:u.e to maintain the· information required. under Section 2 .h of this Addendum for a period of six ( 6) years after 
termination of the Contract (See 45 CFR §§ 164.530G){2) and 164.526(d) . 

. '· . 
M. Notification of Breach. During the term of this Contract, Associate shall notify the Compliance . 

Office of the CE within twenty-'four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure of PID of which Ass9ciate becomes aware and I or any actual or suspected use o~ 
disclosure of data. in violation of any applicable federal or state laws or regulations. Associate shall talce (i) prompt 
corrective action to cure any such deficiencies and (ii) any action pertaining to such unauthorized discl~sure 
required by applicable federal and state laws and regulations. 

Notification can occur through use of e-mail or by telephone. The .Compliance Office E-mail address is 
CHN Hotline@chnsf.org and the telephone ntimbers are: (415) 642~5790 and (415) 252:-3078. 

N. Audits, Inspection and Enforcemen~ Involving the Use of Protected Information.· Within ten (JO) 
days of a written request by CE, Associate and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the facilities, systems, books, records, agreements, policies and procedures relating to the use or 
disclosure of Protected Infonnati.on pursuant f.O this Addendum for the purpose of detennining whether Associate 
.has complied with t:Q.is Addendum; provided, however, that (i) Associate and CB sh.all mutually agree in advance 
upon the scope, timing- and location of _such an. insp~on, (ii) CB shall protect the yonfidentiality of all confidential 
and proprietary inforn'lation of Associate to which CE has access during the course of such ingpection; and (Iii) CE 
shall execute a nondisclosure agreement, upon tenns mutually agreed upon by i:he parties, if requested by Associate. 
The fact that CE inspects, ot fails to inspect, or bas--rhe right to inspect, Associate's facilities, systems, books~ 

. records, agreemen.ts, policies and procedures does n.ot relieve Associate of its responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or (ii) detection~ but failure to notify Associate or require Associate's 
remediation of any unsatisfactory practices, constitute acceptance of such practice or a waiver of CE's enforcement 
rights under this Contract. 

3. Termination. 

A. Material Breach. A breach by Associate of any material provision of this Addendum. as determined 
by CE, shall constitute a material breach of the Contract and shall provide grounds for immediate termination of the 
Contract by CE pursuant to Section 20 of the Contract [45 CFR § 164.504(e)(2)(iii)] · 

B. Judicial or Administrative Proceedi~gs. CB may terminate this Contract, effective immediately, if 
(i) Associate is named as a defendant in a criminal proceeding for a violation of HIP AA, the HIP AA Regulations or 

CMS#6442 
P-500 (11-07) 

•: 

October 1, 2008 

807 



' . ., 
'· 

other security or privacy laws or (ii) a finding or stipulation that the Associate l:ias violated any standard o:r 
-requirement of HIP AA, the IIlP AA Regiilations or.other security or privacy laws is made in any admini.Strative or 
civil proceeding in which the party has been joined: · 

C. Effect of Termination. Upon termination of this Con~ct for any reason, Associate shall, at the 
option of CE, return or destroy all Protected Information that Associate or its agents or subcontractors still maintain 
in any form, and shall retain rio copies of such Prote,cted Information. If return or destruction is not feasible, as . 
determined by CE, Associate shall continue to extepd the protectious of Section 2 of this Addendum to such 
informatlon, and limit further use of such PIIl to tb.9se purposes that make the return or destruction of such Pffi . 
infea8ible. [45 CFR § 164.504(e)(i.1)(2)(1)] IfCE elects destruction of the PID, Associate shall certify in writing to . 
CE that such PHI has been destroyed. ;; · 

4. Disclaimer. CE makes no warranty or representation that compliance by Associate with this Addendum, 
HIP AA or the HIP AA Regulations will be adequate or satisfactory for Associate1s own pUiposes. Associate ·js solely 
responsible for all decisions made by Associate regarding the safeguarding of PHI. 

5. · Certification. To the extent that CE detennines that such examination is necessary to comply with CE's legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE or. its authorized agents or 
contractors, may, at CE's expense examine Associate's facilities, systems, procedures and records as may be 
necessar)r for such agents or contractors to certify to CE the extent tO which Associate's security safeguards comply 
with HIF AA, the HIP AA Regulations or this Addendum. 

6. Amendment. The parries acknowledge that state and federal laws relating. to data security and privacy are 
rapidly evolving and that amendment of this Contract may be required to provide for procedures to ensure 
compliance with such developments. The parries specificaliy agree to take such action as is necessary to implement 
the standards and requirements ofIIlPAA, the Priva.cy Rule and other appliyable laws relating to the security or 
confidentiality of Pill. The parries understand and agree that CE rnust·receive satisfactory written assurance from 
Associate that Associate will adequately safeguard ~ Protected Information. :Upon the request of either party, the 
other party agrees to promptly enter into negotiations concerning the terms of an amendment to this Addendum 
embodying written assurances consistent with the standards and requirements of HIP AA, the Privacy Rule or other 
applicable laws. CB may tenninate this Contract upon thirty (30) days written notice in the event (i) Associate does 
not promptly enter into negotiations to amend this Contract when requested by CE pursuant to this Section or (ii) 
Associate does not enter into an amendment to this Contract prpviding assurances regarding the safeguarding of PHI 
that CE, in its so le discretion, deems sufficient to satisfy the standards and requirements of HIP AA and the Privacy 
Rule. 

8. Assistance in Litigation or Administrative Proceedings. Ass.ociate shall make itself, and any 
subcontractors, employees or agents assisting Associate in the performance of its obligations under this Contract, 
available to CE, at no cost to CE, to testify as witnesses, or otherwise, in the event of litigation or administrative 
proceedings being commenced against CE, its directors, officers or employees based upon a claimed violation of 
HIPAA, the Privacy Rule or other laws relating to security and privacy, except where Associate or its subcontractor, 
employee or agent is a named adverse party. 

9. No Third Party Beneficiaries. Nothing express or implied in this Contract is intended to confer, nor shall 
· anything herein confer, upon any person other than CE, Associate and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

10. Effect on Contract. Except as specifically required to implement the purposes of this Addendum. or to the 
extent inconsistent with this Addendum, all other terms of the Contract shal.l remain in force and effect. · 

11. Interpretation. ·The provisions of this Addendum shall prevail over any provisions in the Contract that may 
conflict or appear illconsistent with any provision iii this Addendum. This Addendum and the Contra.ct shall be 
intetPreted as broadly as necessary to implement arid comply with HIP AA and the Privacy Rule. The parties agree 
that any ambiguity in this Addendum shall be resolved in favor of a meaning that complies and is consistent with 
HIP AA and the Privacy Rule; · 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF PEblVERABLES AND INVOICE 

Appendix F 
PAGE A 

Contractor: Crestwood Behavioral Health, Inc. 

Address: 7590 Shoreline Drive, Stockton, CA 95219 

Telephone No.: (209) 478-5291 

Control Number 
INVOICE NUMBER : 

Cl. Blanket No.: BPHM 

Ct PO No.: POHM 

Fund Source : , 

Invoice Period : 

M01 OC 8 

lTBD 
User Cd 

!TBD ITBD I 
!General Fund 

contract Term 10/1 /08 - 06/30/09 Final Invoice ; . ._ __ ..._ _ _,,(C"'h""e"'ck:.:.::.if.:.Ye"'s"') _ __. 

PHP DMsion: Community Behavioral Health S.ervk:es 

Unduplicated Clients for Exhibit: 

OELIVERA8l£S 

Program Name/Reptg. Unit 
Modality/Mode II • Svc Fune (1.1>1 °"1) 

A!l_\![Lti.1L.... ____________ _ 

A9.!!lt..1{,a_ ______ _ 

~!M~llil------·----· 
~tilJ.L----···-··--Adu11 §!:!tf..Mf.£6L ______ _ 
~.l!'.!..!..11@.(j)_ _______ _ 
A~i!U~Ql?L _______ _ 

~~.l.!i.!.!~f~---------···--·-·-· 
B£tg.t!i:?!L.--·-------------
D£t.~l~-~.!!.~L1---··---­
Datl,~!!!!.!'Ei.:.!:&.~.L----
Gerl IMD ___ _ 
Gerl !MQ.£9.Q.. _________ _ 
L~fil.!(jL ___________ _ 
LeveurnL __________ _ 

L~c:!Ll~L-----···-···------· 
L~~Ll!jJ_ _____________ _ 

. 1,(3!1..!![1.QQR. • ...:.. _______ _ 
l,!'.YJ!J1(1L. _____________ ..:, 

'=~~L--·-·---··-·----L!!:!J!ll@L ______________ _ 
'=!!:!!!Llll1J _________________ _ 

L~!~~)---·-·---·--·­
~-~~~---·------
M/:!Ji'?.1---·--·---·-·---
MH.~.fl-----·----

Neilro ~_al? ___________ _ 

t:ieu1'2..~l'Ji!!!<.l3£2!IL •• --·----
On!_Q.Q..~---·--,. .... ___ a 

S!l~.£t9osl_ ________ _ 
Sl~RJ?.f!!'!" ___________ ,_ 
T~filf!!L.:__ __________ _ 

TOTA!. 

Total Contracted 
ExhlbltUOC 

Delivered THIS 
PERIOD 

. UOS CLIENTS 

DellveredTI·US PERIOD 
EXhlblt UDC 

Uni! 

AMOUNT DUE 

Delivered to Date 
Exhlbtl UOC 

Dellyered 

o/oo!TOTAL. 
EJ<hibltUDC 

to Date % of TOTAL 

NOTES: 

I certify that the Jnformatlon provided above is, io· the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
In accordance with the contra cl approved for services provided under the provision of that contract Full justification and backup records for those 
clalms are maintained in our office at the address indicated. 

Signature: Date: 

Ti.tie: 

DPH Aulhonzatlon for Payment 
DPH Fiscal/Invoice Processina 

1380 Howard St. • 4th Floor 
San Francisco CA 94103 Authorized Signatory Date. 

Remaining 
Deliverables 
Exhlbll UOC 

Remaining 
Defiverables 

UOS CLIENTS 

0.000 

OC! Revised 04-30 CMHS/CSAS/CHS 4/30/2009 INVOICE 
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Contractor. Crestwood Behavioral Health. Inc. 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE :oR S§RVICE STA TEM§NT OF DELIVERABLES AND INVOICE 

Control Number 
INVOICE NUMBER : 

ct. Blanket No.: BPHM lTBD 

Appendix F 
PAGE A 

M02 oc 8 

User Cd 
Address: 7590 Shoreline DriVe, Stockton, CA 95219 Ct. PO No.: POHM lrao ITBD I 
Telephone .No.: (209) 478·5291 Fund Source : !General Fund - Brtdge 

Invoice Period : 

Contract Term; 10/01 { ~/30/09 Final Invoice : (Check lf Yes) 
·Y 

PHP Division: Community Behavioral Health SelVlces ACE Control Number : ~~.Jjd::..J@il!ii~~ 

Undur>llcllted Clients for Exhibit: 

•Lind loritDd Counls for AtDS ~ 

DELIVERABLES 
Program Name/f\ep\g. Unit 

Modalily/Mode # . Svc Fune (!.>< o.iy) 

~im ............... _______ _ 
At1uJ!._gt1L ••• _ .. ________ _ 
Adutt 1(.2J_ ___ ·-~--· 

Adult 1(~---------·-·· 

Total Contracted. 

11.!!!!.!lli~L .. _____________ -----
Aduit 2t~ 

~s~!::!.M'9~~~~--!.<.!!Y!!..!."@ill.. ________ _ 
l\.t!~!!..!M.Qi?l _________ _ 

MY!l.M!~-----------
~ed HolL-.. ·------··-
~~)Mp ________ _ 
~'2..RQ9 _______________ _ 

!MR!~~L'!l!l. .. ---··-·····:·-·-· 
lMQ_l:!!Y.~ugL __________ _ 
~.Y2!Jffi.. _________ _ 
l&Yilll&. __________ _ 
1=!!.~illl~l .. __________ _ 
1=!!.~jj&_ _________ _ 

L!'..':'.~11...Q!!LR.a..!~---·----·-
Le.~j .. P..9.Q. _________ _ 
L~~~1{!J... _____________ ----
1=!!.~~1!&_ ____ .:_ ____ . 
1=!1£612!?.L _______ ~--+· 
1*'..':'.!!!1..~Y.l!:!'.."..!~'l!. •. _.~--
L!~.!MjL_ .... _. _______ _ 
Level.E.(g}__· ________ _ 

1:,!!,V&I i(:l) ___ ·-····-----

~.filL'I...---·-·----·--­
~~.9.1!-----·-··--·-·-·­
~~-i:!!------·-··-"'-------

. N_!!~!..OJfil[!al! •• ----·-··-····,--
"!~.~li,~.13.!W!.!J._....: •• _ •• _ .. ___ _ 

'112!!.9.!l...~'L-------·-···· 
s~ .. ~"!!1-------·-···· 
Tf!!.~~!!'.!:...-.------·-··· 
Share of Cost 

TOTAL 

total Contracted 
ExhlbltUDC 

Delivered THIS PERIOD 
El<hlbllUDC. 

DeHvered to Date 
Exhlbtt UDC 

Delf\/ered 

%ofTOTAL 
Exhibit UDC 

Delivered TH IS 
PERIOD Unit 

Rate 
to Date % of TOTAL 

UOS CLIENTS 

SUBTOTAL AMOUNT DUEt-"-----iNOTES:_ 
l.ess: Initial Payment R&oov 

(fof OPHUM) 011ter Adjustment~;•''=~=""~ ""w""d'-"'cl!l"'' 

Remaining 
Deriverables 
ExhlbltUDC 

Remaining 

NET REIMBURSEMENT._$~---'--------------------' 
I certify that the information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained In our office at the address indicated. · · 

Signature: Date: 

Tttle: 

DPH AuthoriUIUon for Payment 
DPH Fiscal/Invoice Processina 

1380 Howard St. • 4th Floor 
San Francisco, CA 94103 Authqrized Signatory 

DIC!= 
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·', 
.,, ' I 

DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Contractor: Crestwood Behavioral Health, Inc. 

Address: 7590 Shoreline Drive, Stockton, CA 95219 

Telephone No.: ('209) 478-5291 

Contract Term: 10/01/08 -06/30/09 

PHP Division: Community Behavioral Health Services 

Undupllcated Clients for Exhibit: 

DELIVERABLES 

Program Name/Reptg. Unit 
Modality/Mode #- Svc -Fune (>AH <>Ny) 

~':ilif...t!.L _____________ _ 
M.!i~i2.L_ ____________ -·----.,.. 
M!:IBE.i3.L_ _____________ _ 
M_fj_~f.i'U_ _____________ _ 
M.l:!BE.15.L......._ ____________ ----

-... - .... - ...... ..:.. .. --........... -.... - .... ---

TOTAL 

Control Number 
INVOICE NUMBER : 

Ct. Blanket No.: BPHM 

ct. PO.No.: POHM 

Fund Source : 

Invoice Period : 

Total Contracted 
ExhlbltUDC 

Delivered THIS 

0.000 

Delivered THIS PERIOD 
Exhiblf UDC 

Unit 
AMOUNT DUE 

SUBTOTAL AMOUNT DUE 
· Less: Initial Payment Recovery ,_ ___ __, 

(For OPH u..) Otl!er Alljustmenl.$ ;..> ·· .. ·:.~, .. 
NET REIMBURSEMENT $ 

Final Invoice : 

Delivered to Date 
ExhlbltUDC 

Delivered 

to Date 
UOS CL!ENTS 

D.OOD 
NOTI:S: 

Appendix F. 
PAGE A 

M03 OC 8 

ITBD 
User Cd 

ITBD. ITBD I 

l General Fund - MHRF 

loc1-0s 

%ofTOTAL 
ExhibltUDC 

#Dtv/01 

(Check if Yes) 

Remaining 
Dellverables 
ExhibltUDC 

Remaining 
Dellvarables· 

UOS CLIENTS 

...._ _______________________ __. 

I certify that the information provided above ls, to the best of my k~owledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are.maintained in our office at the address lndicated. · · 

Signature: Date: 

Title; 

'DPH Aulhorlzatton for Payment 
DPH Fiscal/Invoice -Processinq 

1380 Howard St - 4th Floor. 
San Francisco, CA 94103 Authorized Signatory Date 

') 
CMHS/CSAS/CHS INVOICE 41612009 
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AppendixG 

San Francisco Department of Public Health 
Privacy Policy Compliance Standards 

As part of this Agreement, Contractor acknowledges and.agrees to comply with the following: 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this pol~cy as of July 1, 2005. 

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below.· Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a bas~line for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non~compliance and corrective actions 
were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: ·Existence of adopted/appr--:Ned policy and procedure that abides by the rules outlined in the 
DP!i Privacy Policy 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program's pri:vacy/confidentiality policies and. procedures. · · · 

As Measured by: Documentation showing iµ_dividual 'Was trained.exists 

Item #3: A Privacy Notice that meets tbe.tequirements of the Federal Privacy Rule (HIP AA) is written 
and Pr:!lvided to all p_atients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient's/client's chart or electronic,±ile·that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog> Spanish, Russian will be provided.} · 

Item #4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. · 

As Measured by: Presence and visibility of posting in said areas. (Examp1es in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) · 

Item. #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment, or operatjons is documented. · · 

As Measured by: Documentation exists. 

Item #6: Authorization for disclosure of r;: patient's/client's health information is ~btained prior to 
release (1) to providers outside the DPH Safety Net or (2) from a substance abuse program. 

As Measured by: An authorization form th& meets the requirements of the Federal Privacy Rule (HIP AA) is 
signed and in patient's/client's chart/file · · 

CMS#6442 
P-500 (11-07) 

I. 

.. .::-. 

October 1, 2008 
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):· Appendix H 

EMERGENCY RESPONSE 

CONTRACTOR will develop and maintain a 'Site Specific Emerge~cy Response Plan for its service site. 
Such plan shall be in compliance with the Emergency Response Plan of the CITY'S Community Mental Health 
Services (CMHS) and Community Substance Abuse Services (CSAS). The site plan will be updated and submitted 
annually upon requellt to the DIRECTOR for review and approval. CONTRACTOR will train all employees 
regarding the provisions of the plan for their site. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate in 
the emergency response of the CITY'S ~MHS and CSAS. 

CMS#6442 
P-500 (11 -07) 

814 

October 1, 2008 
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......... 

--· ..... - .. -- . -· ·--· ··--- -· u • ., 

Th.is CeraflCIJJtt is issued as a 1.llatter ofinfomation only aod confer~ no right.$~ the · 
Certificate Holder. ThU; Catiflctli4! is not 1!11 insll!l'Mtce policy and does not amen~ extend 
or alter the coverage afforded by the pollcies listed herein. 

CERTIFICATE BOLDER.: Cu#nty of San FraPScuro, a Cali:fOmia County, 1380 
Howard St.; 5t1t Fl, San Francisco, CA 94103 

INSUR.El>: Cr~otl Behavit>rfillleolth ln~ .• 520 Capitol Mall #800~ S!Wtsmento, CA 
95814 . 

. COVERAGES: 
This is to- certify that the P'(}Iicies ofinsuranc~ listed below have been i.sl!lued. to the 
Insured natti.e.d above for the policy period indicated nomrithsta.ndJng any r:equirement. 
te:ttn or condition of any conttact or other document "'~th Tes~t to which thls certificate 
may be issue(l'or may pertain. The Visuranc'e afforded by the polloies de..qerlbed herein is 
subject to the terms and conditions. exclusions and conditions of su.Qh poli.cies. Liinits 
sh.o'\\'11 may have been reduc:ed by p&d cla.i:ms. 

WORKERS COMPENSA'f'.lON ~Al'tRIER! . . . 
American HomeA.$$urance Co., Pelley 65<>6576; 1/l/2009w1/lf2010 
Statutory WC:, Employers Liability $1~000,000.olaim!aggregatel~mpl.oyee 

GENERAL'& PROFESSIONAL ;t!ABILITY CARRIER; 
.American Intema.tirmd SpeciaU, Lines 111$. Co.,· Policy 45728'73 111!2009• l/11201 o· 
$1/6,000,000 Bach~ Aggregate Cltili::as; Q¢CWmloe fo:rm both parts; ISo' Form 

l)ESCRTPTION OF OPERATIONS: P$ychiatdc & Skilled N~g F~.cility . 

C.~CELLATION: . . . 
Should any of the above desedhed:pciltcies. be J::aneelle-d prior to e>..-piration~ the issuing 
company will endeavor to mail SO d2)-·s written notice to the cexti..fic:a.te holder but failure 

· . to mail such notice will impose no obligation or liabili'ty of any kind Upon the coni.pao.yt 
its agents, brokers o:i: representatives. · . · 

. . '.. . 

e tlii holder is named as an Additional wund · 

Rei ett M: · :Unt, A ....... ,,_ ..... , ..... 
RM Hunt & Associates~ me. 

. . .. r. . . . . ~ 

709 Petahnna Blv4 North ,. 
Petah.ti:ria.CA 94952 · · Tel: 707~-69 2970 

.·." 815 

• ,• t 

12/3(1/2008 



ENDORSEMENT 

This endorsement, sffectlve. 12:01 A.H. D1/01/2009 

Forms a part of Polley No. Gl- ~$7R2SK73 

Issued to CRESiWOOD BEHAVIORAL HEAL TH IMC, 

. tiy· AM~RtCAll tNTeRNATIQHAL SPEC!ALTY \.INES INSURANCE COMPAWY 

ADDITIONAL 11\!SUReOS ENDORSEMENT 

Thfb. endo1s.ement modiNas insurance prov/dad under the fo!fowfng: 

HEALTHCARE qENERAL LJAB!UTY COVERA~E PART 

Soh~dUl$. 

TJU:. CITY AND COUNlY OF SAN FRANCISCO, IT$ OFFICERS. AGENrs AND EMPL.OYEES. 

SECTION ll • WHO IS AN INSURED, ls e.men~d to inch.ids as an additlonel In.sured ·the per.s:on(s) or 
Qrganizatlonlsl shown ·10 the Schedule, but o.nly Wit!"' respect 10 llablllty tor '1bodlly Injury'', "property 
damage'' or ''personal .and advertising Injury" cQu~ed, in whole or in part, by yo1.1r acts or omissions or the 
acts or omlsilons of those e.ct!ng on your behalf: · · 

(a) ln tM pstformeni::e of your ongoinl] operations; or 
{b) · In connsotion with your prem1$es. owned hy or rented to you 

The in$Ur~mce provided to the scheduled person Of organization will not exoe~CI the coverage end/or limits 
of thli; polloy. ·~. 

All otner terms, conditions and exclusions of the policy remain unchang9d, 

.f:' 

AUTHORIZED REPRESENiATIVE 

.·. ~ 



RODUCER: 
CA DOI LIC #0352275 

WELLS FARGO OF CA!..IFORNIA INSURANCE SERVICES, INC. 

45 FREMONT STREET, SUITE BOO 

SA.N FRANCISCO, CALlFORNIA94105 415·541·7900' · 

INSURED: 

Crestwood Behavioral Health, inc. 

52() Capitol Mall, Suite 80() 

Sacramento, CA 95814 

ISSUE DATE: 

10/2/2008 
nus CE.RTlFICATE lS JSSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO 
RIGHTS UPON T"rlE CER'lll'lCA!E HOLDER. THIS CElmFICATE DOES NOT AMEND, 
EXTEND ORALT!lR OTHER COVERAGE AFFORDED BY THI! POUCIES llEWW. 

COMPANY 
LETI'ERA 

COMPANY 
LE.TrEn B 

COMPANY 
LETI'BRC 

COMPANY 
LETTBRD 

COMPANY 
LE!TERE 

COMPANIES AFFORDING COVERAGE 

OneBeacon America Insurance Company 

General Star Indemnity Company 

TH!S IS TO CERTIFY TH.I'S THE POL10ES 01' INSURANCE USttll Bl?LOW HAVE l\EEN . .ISSUED 'fO 'if!E lNSURED NAMED Al!OVE !'OR TJ-!E l'OLlCY PER!Ot> INDJCATim, 
N01WmiS'l'ANPING ANY REQUIREMENT, TERM OR CONDmON OF ANY CONTRACT OR OTHER DOCUMENT WITH Rl'SPJ!CT TO WHICH nns CER:rlFICATJl MAY BE lSS\JED OR MAY 
PER'f AJN. THE INSURANCE AfFORDEP BY THE'POUCIES OESCIUll!ID HERBIN JS SUBJECT TO AU. THE TERMS, EXCLUSIONS AND CONDmONS OF SUCH POLICIFS. LlMITS SHOWN MAY 
HA Vl!.llEEN REDUCED 'BY l' AlD Cl.AIMS. 

CO. TYPE'OF INSURANCE POLICY NUMBER POLICY EFF. POLICY EXP. DESCRIPTION UMrIS 
L'fll DATE DATE 

GBNERAL LIABJLITY GENERAL AGGREGATE $ 

D COMM. GENERAL UAB. PROD-COMP/OP AGG. $ 

D CLr\IMS MADE · PERS&ADV,!NJURY $ 

D OCCURRJ!NCE BACH OCCURRENCE s 
D OWNER'S & CONTRACTS PRar FIRll DAMAGE (One Fire) $ 

D MEDICAL EXPENSE (One l?enon) $ 

A AUTOMOBILE LlA!llLIT\' 7~·01-79-74-0002 09/01/08 09/01/09 

0 Af<'f Al.,'TO coMnlNED SINGLE LIMIT s 1,000,000 

D ALL OWNED AUTOS BODil.Y INJURY (Per Person) 

D SCHllDULIID AUTOS BOPil.Y lNJURY (Per Accident) 

0 Hll.U!D AUTOS PROPERTY DAMAGE 

0 NON-OWNED AUTOS 

0 GARAGE UABJLITY 

B EXCESS LIABILITY IXG402247B 09/01108 09/01/09 EACH OCCURRllNCE 500,000 

D UMBRELLA FORM Excess Automobile Llabilil:y AGGREGATE $ 

0 OTHER THAN UMBRBLLA FORM 

WORKERS' a:>MPENSATION D ST ATIJTORY UMITS 

AND EACH ACCIDENT $ 

EMM¥ER'S LIABJUTY OJSEAS!! ·POLICY LlMIT $ 

.. ·D!SEASE ·EACH EMPLOYI!E $ 

OTHER lNSURANCE 

DESCR!PfION OF OPERATIONS/LOCATIONS/VEHICLES/SPECIAL JTEMS: 
CERTIFICATE HOLDER. ITS.OFFICERS. AGENTS AND·EMPLOYEES ARE INCLUD 
LIABILITY ARISING our OF THE SOLE NEGLIGENCE OF nm NAMED INSUR 

OCT - 6 2008 : 
TH PECTTO 

Sub"ect to 10 days notice of cancellation for nonw 
NAME AND ADDRESS OF CERTIFICATE HOLDER: 

.. 
CITY & COUNTY OF SAN FRANCISCO 
1380 HOWARD STREET STE 443 
SAN FRANCISCO, CA 94103 

817 

:tlMffS/CSAS OFFICE OF CONTRACT 
NY OF ~i:C&M~IMj E CANCELED 

BEFORE DATE THEREOF, THE ISSUING COMPANY 
WILL ENDEAVOR TO MAIL 30 DAYS WRITTEN NOTICE TO THE 
CERTIFIC~TE HOLDER NAMED TO THE LEFT, BUT FAILURE TO MAIL 
SUCH NOTICE SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY 
KIND UPON THE COMPANY, rrs AGENTS OR REPRESENTATIVES. 

AUTHORIZED REPRESENTATIVE: 



A 

.... ·, ....... 

• • ....f: ~~. 

SGHEDLl_LE 4 

E:tectMi! 09/ 01I2 00 8 , 1ti1s uchedule forms a part of P;hC\' No. 7 53- 0 :'..-7 9-7 4 ~ 0002 
(Al iho tune slated in the poli~y) 

lll!iUedlo 

CRESTWOOD BEHAVIOR.AI. HE}1.LTH, INC. 
(See ASC 00 11 01 98, Schedule 1) 

Prociucer: WELLS FA .. "R.GO OF CALI?ORNIA INSURANCE 
SERVICES( INC. 

by OneBeacon Jl..:meric:a Insurance Company· 

ll .. ddi tional Insured 

BANK OF THE WEST 
P 0 BOX 5755 
CINCTNNF.TI I OH 45201-5755 

Vehicle 
6 LN # 221-72016 

12 LN # 221-72015 
16 LN #221-72014 
20 LN #371746710 : .. -.. 
21 LN #371746736 
23 LN #221-72013 
36 LN #371746'728 

CITY· .. ii.ND COUNTY OF SAN FRANCISCO, IT'S 
OFFICERS, AGENTS AND EMPLOYEES 
1380 HOWARD ST STE 443 . 
SAN. FRANCISCO, CA 94103-2638 

· Vehicle 

COUNTY OF NEVADA HEALTE & HUMAN SERVICES 
950 V.iA.lDU AVE 
NEVADA .CITY, c_-r.1. 95959-8600 

Vehicle 

COUNTY OF SAN BERNARDINO, ITS OFFICERS, 
EMPLOYEES, AGENTS & VOLUNT'EERS 
INSURANCE CQMPLI~.NCE/DATA SERV 
PO BOX 12010 CB . 
HEMET, CA 92546-8010 

Vehfc2.e 

3 2-40-6058 08/27/2008 BLT CPW PR 1.000 

ASC 00 11 01 90 POLICY SCHEDULE 
1\RCHlVE J?nge 1 of 2 
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CJ . : .. AND COUNTY OF SAN FRANCI1
' J 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

PAGE : 01 

DPHMl4000208 
$8,818,673.00 

TO: CRESTWOOD HOPE CENTER 
PHYSICAL LOCATION 

PO PRINT DATE: 09/09/2013 

520 CAPITAL MALL, SUITE 800 
SACRAMENTO CA 95814-4716 

.PHONE : 209-.478-5291 
VENDOR ID: 47860 

TERMS: NET 
FOB DEST 

BPO # 
ISSUE DATE : · 09/09/2013, ,,.··. EFF. DATE 

BPHM09000045 << 
10/01/2008 
12/31/2014 .. ./· -··:\. ·: ... _. ··· EXP. DATE 

DELIVER TO: 1380 HOWARD si:r:1."'4'IJ~ ... ~fThOQi::;.,,.,.,.. .. """.. .... .··-,,, ··-..;,. 
SAN FRANcrsco<·· ~-).-.. ," _,,.-·""'""" CA 94103'..:,"0·:Q.0·&· ..... ,_ 

TERMS: 

/. . .> ~-... .;. ,,>~·:.: ·=£ ~.~'~ . • •\:::;..~;~~.... ~t·•='): . \\. 

:: ... ,_·: .. :· /;;· '·!,i:.·,~::.t,~~i:;:·:~f:fF~!!r· : .. -· ... : .. ::::::::.~:-~~;'.<~:-.. ~ .. 1::~:.\_:::: /'' 
THIS CONTRACT PURCHAS~. Q~ ,,Jfii~'fj·•.-imE·, . .?}90~~¥.ING SIGNED CONTRACT 
AUTHORIZE YOU TO BEGIN'"·.~~ . ,~ING TH~ CGN~~CT AND INVOICING THE 
CITY. THIS IS SUBJECT TO .. 'T,HR~·"TERMS ANIL .. @ONDITIONS IN THE CONTRACT. ANY 
TERMS AND CONDITIONS ON THE ... REVER'Si<.t"oF ... THIS DOCUMENT DO NOT APPLY. · 

YOU MUST INCLUDE THE CONTRACT PURCHASE ORDER NUMBER ON ALL INVOICES. 

CONTINU!ij1.9NEXT PAGE 



ITEM COMMODITY ID 
NAME/SPECS 

1 7400-20 
SVC,MED/HLTH;CMH 

, 
Ci J.ANi) COUNTY OF SAN FRANCI'~ .J 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

UOM TAX QUANTITY UNIT PRICE 

EA N 1.00 8,818,673.0000 
{COMMUNITY MENTAL HEALTH) 

PAGE : 02 

DPHM14000~ 
$8,818,673.00 

TOTAL PRICE 

8,818,673.00 

CONTRACT WITH CRESTWOOD BEHAVIORAL HEALTH IN THE AMOUNT OF 
$51,728,151 FOR THE TERM OF 10/1/08 TO 12/31/14 TO PROVIDE LONG TERM 
MENTAL HEALTH SERVICES . 

... r~"<"~~·::;:;~~~'') 
..:ir . 

.,f.i' 
# ~~ 

;/I J~tl~~w 
Jl ~· " .,~ 

-l~~~1·{l 
"' ~ i~ ~~~ . 
""~=!tt .. 

$.Jl~] ~ 
~!~'!& 
. '-d 
f.Z~ 

·~v.. ~~~1P 
'". ~, 

'~" .. ,. ·lp- "ff. -, -~ 
·~· ,, 

**** END OF~M LIST **** 

$8,818,673.00 
$.00 

$8,818,673.00 



i er AND COUNTY OF SAN FRANCI{ 

CONTRACT PURCHASE ORDER RELEASE 
COMMUNITY MENTAL HEALTH SYSTEM 

PO NUMBER: 
PO AMOUNT: 

SFX INDEX SUBOBJ USERCODE PROJCT PRJDTL .GRANT GRNTDTL 

01 HMHMLT730416 02789 

**** END OF D~ENT **** 

PAGE :03 

DPHM14000208 
$8,818,673.00 

AMOUNT 

8,818,673.00 



ADPlCS/FAMIS - FY 13-14 
ClTY/COUNTY OF SAN FRANCISCO 
CONTRACT PURCHASE ORDER INPUT FORM 

Comp/Qla for Conll'.tet O,.dor f¥pe Ag~~nts and Contraets 

"'"""" 
!'.l<:itRfJtAtJt:n.iiaLtar... 

.Pee"PH 

Riu~ 

DOCUMENT NUM8ER 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of thiS 1st day of July, 2013, in 
San Francisco, California, by and between Crestwood Behavioral Health, Inc. ("Contractor"), 
and the City and County of San Francisco, a municipal corporation ("City"), acting by and · 
t~ough its Dire~tor of the O:~'fice of Contract Administration. 

: :' . 
RECITALS 

WHEREAS, City and Contractor have entered into the Agree1nent (as defined below); 
and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and 
conditions set forth .herein to extend the term of the contract, increase the contract amount, and 
update standard contractual. clauses; 

. . : . · .. 

~OW, THEREFORE,'. Co~tractor and the City agree as follows: 

1. Definitions. The following defmitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated October 1, 
2008, Contract Number BPHM09000045, between Contractor and City, as amended by this first 
amendment 

. . . . 

b. · Other Terms; Terms used and nofde:fined in this Amendment shall have the 
meanings assigned to such terms· in the Agreement. 

2. Modifications to the Agreement. The Agreement is hereby modified as follows: 

a. Section 2. Term of the Agreement currently reads as follows: 

2. Term of tl~e Agreement 

Subject to Section 1, the initial ter,rn of this Agreement shall be froni October 1, 2008 to 
June 30, 2013. 

The City shall have the sole discretion to exercise the following options pursuant to 
· RFP-1-2008 dated January 29, 2008, to extend the Agreement tenn: 

Option l: July .1.,-2013 .- June 30, 2014 
Option 2: July 1;2014- June 30, 2015 
Option 3: Jilly 1, 2015- June 30, 2016 
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Option 4:. July 1, 2016 - June 30, 2017 
Option 5: July 1,. 2.917 ·:-. J~e 30, 2018 

. . l. . . . . . . 

. . . 

Such secti9n is hereby amended ht: its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1, the initial tenn of this Agreement shall be from October 1, 2008 to 
. December 31, 2014. 

. . . 
The City s~l have·the sole discretion.to exercise the following options pU.rsuant to RFP-1-2008 
dated January 29, 2008 to extend the Agreement term: · 

Option 1: July 1, 2014 - June 30, 20.15 
Option 2: July 1, 2015- June 30, 2016 
Option 3: July 1, 2016- June 30, 2017 
Option 4: July 1, 2017 - June 30, 2018 

. . 

b. · . Section: 5. '.Compensation of the Agreement currently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as. set forth in Section 4 of this Agreement,. that the Directer of the Public Health 
Department, in his or her sole discretion, concludes has been perfonne<;l as of the 1st day of the 
immediately preced.ip.g month. In no e.vent sha.11 the amount of this Agreement exceed Forty 
Eight Million; Seveii HundTed Eighty Seven Thousand, One Hundred Fifty Six Dollars 
($48, 787, 15.6). The breakdown. of costs associated with this Agreeme11t appears in Appendix B, 
"Calculation of Charges," attached hereto and incorporated by reference as though fully set forth 
herein. · · 

No charges shall be incurred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by The Department of Public Health as being in _accordance with this 
Agreement. City:roay:withhold-payment to.Contractor in any instance in which Contractor has 
ffilled or refused t? satisfy any-mater;ial obligation provided for under this Agreement 

Ii1 no event shall City be liable for interest or late charges for any late payments. 
. . 

Such section is hereby amended in its entirety to read.as follows: 

5. . Compensation 

Compensatlb~ .sfull:be iri~cie i~ mont4ly payments on or before the 30th day of each month 
for work, as set forth in Section'4 of this Agreement, that the. Director of the Public Health 
Department, in his or her sole discretion, concludes has been perfonned as of the _1st day of the 
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immediately preceding month. In no event shall the amount of this Agreement exceed Fifty One 
J'vfillion Seven Hundred Twenty Eight Thousand One Hnndred Fifty One Dollars ($51,728,151). 
The breakdown of costs associated with tp.is Agreement·appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herei.l).. 

No charges sha1l'be iri.curred under this Agreement nor shall any payments become due to 
Contractor until reports, services, or both,. required under this Agreement are received from 
Contractor and approved by The Dep~ent of Public Health as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 
failed or refused to satisfy any material obligation provided for under this Agreement. 

In no event shall City be liable for interest or late charges for any late payments. 

c. Sectfon 8. Submitting False Claims: Monetary Penalties of the Agreement 
currently reads as follows: 

8. Submitting False Claims; Monetary Penalties 

Pursuant to San Francisco Administrative Code §21.35, any contractor, subcontractor or 
consultant who submits a false claim shall be liable to the City for three times the amount of 
damages which the City ·sustains because of the false claim. A contractor, subcontractor or 
consul~t who submits a false claim.shall also be liable to the City for the costs, including · 

· attorneys' fees, ofa civil actfon brought to recover any of those penalties or damages, and may 
be liable to the City for a civil penalty of up to $10,000 for each false claim. A contractor., 
subcontractor or consultant will be deemed to have submitted a false claim to the City if the 
contractor, subcontractor or consultant: (a) knovvingly presents or causes to be presented to an 
officer or employee of the City a.false claim or request for payment or approval; (b) knowingly 
mal<es, uses, or causes to be made or used a false record or statement to get a false claim paid or 
approved by the City; ( c). conspires to defraud the City by getting a false claim allowed or paid 
by the City; ( d). lmqWing~y ¢akes, uses1 .or causes to be made or used a false record or statement 
to conceal, avoid, or decrease an 6bligation to pay or transmit money or property to the City; or 

. ( e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequ~ntly 
discovers th~ falsity of the claim, and fails to disclose the false claim to the City within ~ 
reasonable time after discovery of the false claim. 

Such section is hereby amended in its entirety to read as follows: 

8. Submitting:False Claims; Monetary Penalties . . · .. 
. . 

Pursuant to San Francisco Administrative Code §21.35,.any contractor, subcontractor or 
consultant who submits a false claim shall be liable to the City for the statutory penalties set 
forth in that section. The text of Section 21.35, along with the entire San Francisco. · 
Administrative Code is available on the web at 
http://www.municode.com/Library/clientCodePage.aspx?clientID=420 I.· A contractor, 
subcontractor.or consultant will be deeme9. to have submitted a false claim to the City if the 
contractor,. subconfy~cto:r or con.sultant: (a) knowingly presents or causes to be presented to an . . .. ·.· 
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officer or employee of the City a false claim or request for payment or approval; (b) knowingly 
makes, uses, or causes to be made or used a false record or statement to get a false claim paid or 
·approved by· the City; ( c) conspires to defraud the City by getting a false claim allowed or paid 
by the City; ( d) kn.9wingly makes, uses; or causes to be made or used a false record or statement 
to conceal, avoid, or decrease.an obligatfon to pay or transmit money or property to the City; or 
(e) is a beneficiary·of ai:i. i.Qadvertent submission of a false claim to the City; subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a 
reas<?nable time after discovery of the false claim. 

d. Section 15. Insurance of the Agreement currently reads as follows: 

15. . Insurance 

a. . Withol:lt in any way limiting Contracto1;' s liability pursuant to the 
"Indemnification" s~ction of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

(1) Workers' Compensation, in statutory amounts, with Employers' 'Liability 
Li1nits not less than $1,000,000 each acciqenf, injury, or illness; and 

. (2) · . ~ommercial General Liability Insurance with limits not less than 
$1,000,000.each occurrence;·combined Single Limit for Bodily Injury and Property Damage, 
including Contra~tual Liability, Personal .Injury, Products and Completed Operations;. and 

(3) Commercial Automobile Liability Insurance with limits not less than 
$1;000,000 each occulTence Combined Single Limit for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable 

( 4) Professional liability insurance with limits not less than $1,000,000 each 
claim with respect t,<;> neglig~nt acts, errors or omissions in connection with professiqnal services 
to be provided und~r this Agreement. 

b. Commercial General Liability and Commercial Automobile Liability' Insurance 
policies must provide the following: 

(1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

(2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom. claim is made or suit is brought. 

C; All policies shall provide thirty (30) days' advance written notice to City of 
reduction or nonrenewal of coverages or cancellation of coverages for any reason. Notices shall 
be sent to the following address: 
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Offiee of Contract Management and Compliance 
Department of Public Health · 
101 Grove Street, Room .. 307 
San Francisco,· California 94102 

d. Should any of the required insurance be provided under a claims-made form, 
ContractC?r shall rµaintain_such cove~age continuously throughout the term of this Agreement 

: and, witho_ut lapse, fof: a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract tenn give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims•-made policies. 

e. Should any of the required insurance be provided under a form of coverage that 
includes a general annual aggregate limit or provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 
shall be double the occurrence or claims limits specified above. · . . . . . . ( 

. f. Should any requfred insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the 
lapse date. ·If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

g. . . Before cornn).encing any operations under this Agreement, Contractor shall 
furnish to City·c~rlificat~s·ofinsur~ce and additional insured policy endorsements with in~urers 

. with ratings "comparable to A-, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form evidencing all coverages set forth above. 
Failure to maintain insurance shall constitute a material breach of this Agreement. 

h." . Approval of the insurance by City shall not relieve or decrease the liability of 
Contractor hereunder. . 

Such section is her.eby'ain~:iuJed in· its entirety to read as follows: 

15. Insurance · 

. a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in: force, during the full 
term of the Agreement, itlsurance in the following amounts and coverages: 

. · . 1) ,_ .:.=. Wq~~ers" Compen~ation, in statutory amounts, with Employers' Liability 
Limits not kss.than.$1,000~000,each accident, injury, or illness; and 

2) Commercial General Liability -Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury and Property Damage, 
including Contractual Liability, Personal Injury, Products and Completed Operations; and 

P~550 (7-11) 
CMS#6442 

5 of20 

828 

7/1/13 



... · 
. :·; .. 

i' I 

3) Conunerei.a.I Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence Combined Single Limit for Bodily Injury· and Property Damage, 
inc~uding Owned, Non~Owned and Hired auto coverage, as applicable. 

· 4) Professional.liability ins'urance, applicable to Contractor's 
professiqn, with.limits not less than $1,000,000 each claim with respect to negligent acts, errors 
or omis$iOTI$ .fo ~onheetiop..;~th ·professio'nal services to be provided w1der this Agreement. 

b. CommerCial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provide: 

· 1) . Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

. · 2} .. , . 1'.hat s\lch policies are primary insurance to any other insurance available 
to the Additional hl:sureds, With= respect to any clain1s arising out of this Agreement, and that 
insm;ance applies sepa~ately. to each ~ured· against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive 
subrogation which any insurer of Contractor may acquire from Contractor by virtue of the 
paym.en~ of any loss. Contractor agrees to obtain any endorsement that may be necessary to 
effect this waiver of subrogation: The Wprkers• Compensation policy shall be endorsed With a 
waiver of subrogatiop: in favor of the City for all work perfom1ed by the Contractor, .its 
employees; agents and subcontractors. . . · · 

d. All policies shall provide thirty days' advance written notice to the City of 
reduction or nonrenewal of coverages or .cancellation of coverages for any reason. Notices shall 
be sent to the City address in the ''Notices to the Parties" section . 

. e; Should any of the required ins~ance be provided under a claims-made form, 
Contractor s~1al1111aintain such coverage continuously throughout the tenn of this Agreement 
and, without lapse, for a penod of three y~ars beyond the expiration of this Agreement, to the 
effect that; should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

f. Should any of the required insurance be provided under a fo1m of coverage that 
includes a general annual aggregate limit Qr provides that claims investigation or legal defense 
costs be included in such general annual aggregate limit, such general annual aggregate limit 

. shall be double the occur:tence or .claims limits specified above. 
. : ·. : . .· .· 

g. _ Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage as required by this Agreement, -effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, tenninate this 
Agreement effective on the date of such li:i.pse of insurance. 

. . 
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h. · . Before commencing any operations under this Agreement, Contractor shall 
furnish to City certificates of insurance and additional insured policy endorsements with insurers 
with ratings comparable to A~, VIII or higher, that are authorized to do business in the State of 
California, and that are satisfactory to City, in form.evidencing all coverages set forth above. 
Failure to maintain insurance shall constit,ute a material bi-each of this Agreement. 

i. . Approval 9fthe insurance:by City shall not relieve or decrease the liability of 
·Contractor hereunder. 

j. If a subcontractor will be used to complete any portion of this agreement, the 
Contractor· shall ensure that the subcontractOr shall provide all necessary insurance and shall 
name the City and County of San Francisco, its officers, agents and employees and the 
Contractor listed as additional insureds. · 

k. . Any.ofthe.terins of conditions of this Section 15 may be waived by the City's 
Risk Manager 'in writing, and attach~d to this Agreement as Appendix C. Such waiver is fully 
incorporated herein. The waiver shall waive only the requirements that are expressly identified 
and waived, and under such terms and conditio~ as stated in the waiver. · 

e. Section 16. Indemnification of the Agreement currently reads as follows: 

16. Indemnification 
: : 

Contractor Agi-~es tti defend, indemnify and hold harmless the City_ and County of San 
Francisco, its ofiicers, employees and agents, from any and all acts, claims, omissions, liabilities 
and losses by whomever asserted arising out of acts or omissions of Contractor in the 
peiformance of the scope of work except those arising by reason of the sole negligence of the 
City and County of San Francisco, its officers, employees and agents. 

· City and County of. San Francisco agrees to defend, indemnify and hold harmless 
Contractor~ Jts officers, empfoyees and agents, froin any and all acts, claims, liabilities and losses 
by whomever asserte·d arising out =of actS. .or omissions of the City and County of Sa11 Francisco 
in its obligations under this agreement except those arising by reason of the sole. negligence of 
contractor, its officers, employe~s and ag~nts. 

In the ·event of concurrent negligence of ~ity, its officers, employees arid agents, and 
Contractor and its officers, employees and agents, the liability for any and all claims for injuries 
or damages to persons and/or property. shall be apportioned under the California theory of 
comparative ~egligeµce as presently established or as m~y hereafter be modified. 

. . . 
Contractor shall mdemnify and hold City harmless from all loss and liability, including 

. attorneys' fees, court costs· and all other litigation expenses for fl:UY infringement of the patent 
rights, copyright, trade secret or any other proprietary right or trademark, and all other 
intellectual property claims of any person or persons in consequence of the U$e by City, or any of 
its officers or agents, of articles or services to be suppli~d in the performance of this. Agreement. 
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Such section is hereby amended in its entirety to read· as follows: 

16~ : ~n<J.~mnific~tion : . 
,• . 

Contractor shall hide~fy.and save harmless City and its officers, agents and employees 
from, and, if requested, shall defend them against any and all loss, cost, dainage, in.jury, liability, 
and claims thereof for injury to or death of a person, including employees of Contractor or loss 
of or damage to property, arising directly or indirectly from Contractor's performance of this . 
Agreement, including, but not limited to, Contractor's use of facilities or equipment provided by 
City or others, regardless of the negligence of, and regardless of whether liability without fault is 
imposed or sought .to be imposed on .City, except to the extent that such indemnity is void or. 
otherwise µrtenfoi:teable tinder applicable law in effect on or validly retroactive to the date of 
.this Agreement, and except where such loss, damage, injury, liability or claim is the result of the 
active negligence or willful misconduct of City and is not contributed to by any act of, or by any 
omission to perform some duty imposed by law or agreement on Contractor, its subcontractors or 
either' s agent or employee. The foregoing indemnity shall include, without limitation, 
reasonable fees of attorneys; consultants and experts and related costs and City's costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify 

. City, Cqntractor sp~cifically ayknowledges and a~ees that it has an immediate and independent 
obligation td ct.efend City.from any claim which ac~lly or potentially falls within this 
indemni:(ication provision, even if the allegations are or may be grmµ1dless, false or fraudulent, 

'. which obligation arises at the time such claim is tentlered to Contractor by City and continues at 
all times thereafter. Contractor shall indemnify and hold City harmless from all loss and· 
liability, including attorneys' fees, court costs and all other litigation e?'penses for any 
infringement of the patent rights, copyright, trade secret or any other proprietary right or 
trademark, and all other intellectual property claims of any person or persons in.consequence of 

. the use ];ly City, or any of its officers or agents', of articles or services to be supplied in the 
· performance of this Agreement.: · 

f. Section 20. Default; Remedies of the Agreement currently reads as follows: 

20. Default; Remedies 

a. Each of the following shai1 constitute an event of default ("Event of Default") 
under this Agreement: · .· . 

. . · (1) . · ~ontractor fails or .refuses to perform or observe any term, covenant or 
condition contained in any.ofth.e following Sections of this Agreement: 8, 10, 15, 24, 30, 37, 53, 
55, 57, 58, and item 1 of Appendix D attached to.this Agreement. 

(2) Contractor fails or refuses to perfom1 or observe any other term, covenant 
or condition contained i~ this Agreement,. ~d such default continues for a period of ten days 
after written notice thereof from City to .Contractor. 
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(3) Contractor (a) is generally not paying its debts as they become due,. 
(b) files~ or consents by answer or otherwise to the ·filing· against it of, a petition·for relief or 
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take 
advantage .of' any bankruptcy, insolvency or other debtors' relieflaw of any jurisdietion, ( c) 
makes an assignm:ent fo:r the benefit:of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other offic~ with similar powers of Contractor or of any 
substantial part of Contractor's property or ( e) takes action for the purpose of any of the 
foregoing. 

( 4) A c0urt or government authority enters an order (a) appointing a 
. custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with 

respect to any substantial part of Contractor's property, (b) constituting an order for relief or 
approving a petitipn for relief or reorganization or arrangement or any other petition in 
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other . 
debtors' relief law of any jurisdi~tion or (c) ordering the dissolution, win.ding-up or liquidation of 
Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal 
and equitable remedies, including, without limitation, the right to terminate this Agreement or to 
seek specific·performance of all or any part of this Agreement. In addition, City shall have the 
right (but no ob~igatio:t;l) tp .clire (or cause to be cured) on behalf of Contractor any Event of 
Default; Contractor shall pay to: City on demand all costs and expenses incurred by City in 
effecting. such cure, with interest thereon from the date of incurrence at the maximum rate then 
permitted by law. City shall have the right to offset from any amounts due to Contractor under 
th.is Agreement or any other agreement between City and Contractor all damages, losses, costs or 

. expenses incurred by City as a result of such Event of Default and any liquidated damages due 
from Contractor pmsuant to the terms of this Agreement or any other agreement. 

c. All.remedies·provided for in this Agreement may be exercised individually or in 
combination with:ruiy oth:et remedy available hereunder or under applicable laws, rules and 
regulations, The exercise ·of any remedy shall not preclude or in $1Y way be deemed to waive 
any other remedy. · · · 

Such se:etion is hereby amended in its entirety to read as follows: 

20. Defa,ult; Remedies 

A. . . . ;· Eaeh ~f th6 f ollo~~g shall constitute an event of default ("Event of Default'.') 
under thi.s Agreement: ' · 

, 1) Contractor fails or refuses to perform or observe any term, covenant or 
condition contained in any of the followll;lg Sections of this Agreement:· · 

· 8. Submitting Palse Claims; Monetary 
Penalties. · 

10. 'faX:e~; ·· 
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Insurance 55. Supervision of minors 15. 
24: Proprietary or confidential information of 

City· . . 
57. Protection of private information 

30. Assigi:unent ' 58. Graffiti removal 

2) . Contractor fails or refuses to perform or observe any other tenn, covenant 
or condition contained in this Agreement,-and such default continues for a period often days 
after written notice thereof from City to· Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) 
files, or consents ~y answer qr otherwise to the filing against it of, a petition for relief or 
reorgat.11zati~:m or ;aITaj1gem¢4t ~t any other petition in bankruptcy or for liquidation or to take 
advantage of any bankruptcy; insolvency or other debtors' relieflaw of any jurisdiction, (c) 
makes ari assignment for the benefit of its creditors, ( d) consents to the appointment of a 
custodian, receiver, trustee or other officer with similar powers of Contractor or of any · 
substantial part of Contractor's. property or ( e) takes action for the purpose of any of the 
foregoing. 

. 4) · A court or government authority enters ru1 order (a) appointing a 
custodian, receiver, :trustee:ot. other·officer with similar powers with respect to Contractor or With 
respect to any· substantial ·part of Contract~r' s property, (b) constituting an order for ~elief or 
approving a petition for relief or reorganization or arrangement or any other petition in 
bankruptcy or for Jiquidation or to take advantage of any bankruptcy, insolvency or other 
debtors' relief law of any jurisdiction or (c) ordering the dissolution, winding-up or liquidation of 
Contractor. 

. . B. On and aft~r any Event of Default, City shall have the right to exercise its legal 
· and equitab~e remedie~, ~¢1uding, without limitation, the right to terminate this Agreement or to 

seek specific ·performance of.all or· any part of this Agreement. In addition, City shall have the 
right (but no obligation) to cure (or cause to· be cured) on behalf of Contractor any Event of 
Default; Contractor shall pay to City. on demand all costs and expenses incurred by City in 
effecting such cure, with interest thereon from.the date of incurrence· at the: maximum rat~ then 

·permitted by law. City shall have the right to offset from any amounts due to Contractor under 
this Agreement or any other agreement between City and Contractor all damages, losses, costs or 
expense~ incurred by City as a result of SU.ch Event of Default and filly liquidated damages due 
from C~n~~ctor p~sui:int .t?·the t.erms of this Agreement or filly other agreement. .. 

C. All remedies provide~ for in this Agreement may be exercised individually or in 
combination ~th any other remedy available hereunder or under applicable laws, rules and 

. regulations. The exercise of any remedy-shall not preclude or in any way be.deemed to waive 
any other remedy. · 

g. Section 22. Rights and Duties upon Termination or Expiration of the 
Agreement c~rren~ly reads as· follows: . 
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22. Rights and Duties upon Termination or Expiration 

a · .. Tbis.~~tien:and.the following Sections of this Agreement shall survive 
termination ot e:x'piratiori. of.this- Agreement: 8through11, 13 through 18, 24, 26, 27, 28, 48 
through 52, 56, 57 and item 1 of Appendix D attached to this Agreement. 

b: Subject to the immediately preceding subsection (a), upon termination of this 
Agreement prior to expiration of the term specified in Section 2, this Agreement shall terminate 
and be of no further force or effect. Contractor shall transfer title to City, and deliver in the 
manner, at the tinies, and to the extent, if any, directed by City, any work in progress, completed 
work, supplies, equipment,. ~d other materials produced as a part of, or acquired in ~onnection 
with the performance of this Agreement, and any co1npleted or partially completed work which, 
if this Agreement had been completed, would have been required to be furnished to City. This 
subsection shall survive termination otthis Agreement. 

Such section is hereby amended in its entirety to read as follows: 

22. . Rights and Duties upon Termination or Expiratio~ 

This Secti~n ahd the· following Sections of this Agreement shall survive termination or 
expiration of this A~eement: · · · 

8. Submitting false claims 24. Proprietary or confidential 
information of City 

9. Disallowance 26. Ownership of Results 
10. Taxes 27. Works for Hire 
.11. Pajrnep.t does riot imply acceptance of 28 . Am;lit and Inspection of Records 

work_'.· .. · .. ···" '": · 
Modification of Agreement: 13. Responsibility for equipment .. 48. 

14. Independent Contractor; Payment of 49. Administrative Remedy for 
Taxes and Other Expenses Agreement Interpretation. 

15. Insurance 50. Agreement Made in California; 
Venue 

16. Indemnification SL Construction 
17. ln.cidental and Consequential Damages 52. Entire Agreement 
18. Lia"Qility o:t"City .. : . 56. Severability 

57. Protection of private infot11=1ation 

Subject to the immediately·preceding sente~ce, upon termination of this .Agreement prior 
to expiration of the term specified in Section 2, this Agreement shall terminate and be of no 
further force or effect ·contractor shall transfer title to City, and deliver in the manner, at the 
times, and to the extent, if any, directed by City, any work in progress, completed work, supplies, 
equipment, a.ll;d otP,er_111aterials produced as a part of, or acquired in connection with the· · 
performai:i~e 6fthis.'.hgreenient, apd ·any completed or partially completed work which, if this 
Agreement-had been completed~ would have been required to be furnished to City. This 
subsection shall survive termination of this Agreement. · · 
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h. Se~tion 24. Proprietary or Confidential Information of Cify of tlle 
Agreement, curren.tly .. reads· as follows!. 

. .: : . 

24. Proprietary or Confidential Information of City 

a Contractor understands and agrees that, in the performance of the work or 
services under this Agreement or in contemplation thereof': Contractor rµay have access to 
private or confidential information which may be owned or controlled by City and that such 
information may contain proprietary or confidential details, the disclosure of which to third 
parties may b~ daµl.aging .to ·City. Contractor agrees that all information disclosed by City to 
Contractor· shall be held in 'eon:fidence and used only in performance of the Agreement. . 
Contractor· shall exercise the same standard of care to protect such infonnation as a reasonably 
prudent' contractor would use to protect its own proprietary data. 

b. Contracror shall maintain the usual and customary records for persons receiving 
Services under this Agreement. Contractor agrees that all private or confidential information 
concerning persons receiving Services under this Agreement, whether disclosed by the City or by 
the indiv,iduats. th~mseiyes,. shal~ be ~eid in the strictest confidence, shall be used only in . 
performance oftliiS:A:greem'ent, and ·shall be disclosed to third parties only as authorized by law. 
Contractor understands an4 ·agrees that this duty of care shall extend to confidential information 
contained or conveyed in any form, incluq.iug but not limited to documents, files,..patient or client 
records, facsimiles, recordings, telephone calls, telephone answering machines, voice mail or 
other telephone voice recording systems, computer files, e~rnail or other computer network 
communications, and computer backup :f?:les, including disks and hard copies. The City reserves 
the right to terminate this Agreement for default if Contractor violates the terms of this sect~on. 

c. · · ccihtra~tor·shall ,.-nwntain its books and records in accordance with the generally 
accepted standards for such books ·and records for five years after the end of the fiscal year in 
which Services are furnished under this Agreement. Such access sh~l include making the books, 
documents and records available for inspy~tion, exanpnation or copying by the City, the 

· California Department of Health Servicef!. or the U.S. Department o.fHealth and Human Services 
and the .Attorney Gen~ral of the United States at all reasonable times at the Contractor's place of 
business or at such other mutually agree?bleJocation in California. This provis'ion shall .also 
apply to any subcontJ::ac~ UI?~er ¢is Agree111ent and to any contract between a subcontractor and 

· related .. orgaµiZatio.nS of-t4e.s~bc6ntractor,. and to·their books, documents and records. The City 
aclmowledges its duties and responsibilities regarding such records under such statutes and 
regulations. · · . :. · · 

d. The City owns all records·ofpersons receiving Services and all fiscal records 
furi.ded hy this Agreem<:'.nt if Contractor.goes out. of business. Contractor shall immediately 
transfer possession of all these records if.Contractor goes out of business. If this Agreement is 
terminated by either party, or expires, reeords shall be submitted to the City upon request. . . : . . . . . 

.. 
e. · All of the reports, information, and other materials prepared or assembled by 

. Contractor under.this·Agreement shall be submitted to the Department of Public Health Contract 
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Administrator and. shall not be divulged by Contractor to any other person or entity without the 
prior written permission of.the Contract Administrator listed in Appendix A. 

. . . . : : . : ·.: . . : : . . 

Such s~~ti~~ is hereby a~endeci in: its 'entirety to read as follows: 

24. .Proprietary or Confidential Infomiation of City.'· 

· Contractor understands' and agrees that, in the performance of the work or serviCes under 
this Agreement or in contemplation therebf, Contractor may have access to private or 
confidential in.formation which may be owned or controlled by City and that such information 
may contaiJJ. propt:i.etazy q~ :confj.d~ntial' details, the. disclosure of which to .third parties may be 
damaging to· City·;· Contrac~or agrees that all information disclosed by City to Contractor shall be 
held in con:fidei:ice and used only· in performance of the Agreement. Contractor shall exercise the 
same standard of care to protect such information as a reasonably prudent contractor would use 
to protect its own proprietary data. 

i. Section 25. Notices to the Parties currently reads as follows: 

25.. Notices to the Parties 
.· .. 

. . . 
Unless otherwise indicated elsewhere in this Agreement, all written communications sent 

·by the parties may be by U.S. mail, e-mail or by fa.X, and shall be addressed as follows: 

To CITY: 

And: 

Office of Contract Management and Compliance 
Department of Public Health 
1380 Howard Street, 4th Floor. FAX: 
Sl:)ll Francisco, California 94103 e-mail: 

. .... . .· .. 

Susie Reichert 
Community Behavioral Health Services 
1380 Howard Street, 5th Floor FAX: 
S~Francisco, CA 94103 e-mail: 

To CONTRACTOR: Crestwood Behavioral Health, Inc. 
7590 Shoreline Drive FAX: 

e-mail: Sto~Jcton, Califoptla 95218 

Any notice of default must be sent by registered mail. 

Such section is hereby amended in its entirety to read as follows: 

25. Notices to the Parties. 

(415) 252-3088 
David.Folmar@sfdph.org 

(415) 255-3657. 
Susie.Reichert@sfdph.org 

(209) 957-2671 
gzeyen@cbhi.net 

Unl~ss,·o~hentiSeJndicated elsewhere.in this Agreement, all written communications 
sent by 'the pa.mes. may be.by U.S. :mail, e-mail or by fax, and shall be addressed as follows: 
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To City: Office of Contract Management and Compliance 
.· pepartment of.Public Health . 

. . ·: · 138'Q Howard Street, 4~ Floor 
. Sari.Francisco, CA 94103 

To Contractor: Crestwood Behavioral Health, Inc. 
520 Capitol Mall, Suite 800 
Sacramento, CA 95814 . 

Any notice of default must be sent-by registered mail. 

j. · Seetfon 28. Ahdit and Inspection of Records currently reads· as follows: 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular 
business hour~, accurate books and accounting records relating to its work under this Agreement. 
Contractor will permit City to audit, examine and make excerpts and transcripts from such books 
and records; and ~ ma,ke audits. of all invoices, materials, payrolls, records or personnel and 
other datfl, related to'all other ·matters covered by this Agreement, whether funded in whole or in 
. part under this Agreement. Contractor shall maintain such data and records in an accessible 
location and condition for a period of no~ less than five years after final payment under this 
Agreement or until after final audit has been resolved, whichever is later. The State of California 
or any federal agency having an interest .in the subject matter of this Agreement shall have the 
same rights conferred upon City by this Section. 

. . 
. b. . · . Contractor shall annually have its books of accounts audited by a Certified Public 

Accou11tant:and: a:copy of.said audit report and the associated management letter(s) shall be 
transmitted to the Director of Public Health or his /her designee within one hundred eighty (180) 
calendar days following Contractor's fiscal year end date. If Contractor expends $500,000 'or 
more in Federal funding per-year,' from any ~d all Federal awar#, said audit shall be conducted 
in accordance with OMB Circular A-133, Audits of States~ Local Governments, and Non-Profit 
Organizations. Said requirements can be found at the following website address: 
http://www.whitehquse.gov/omb/circulars/a133/a133.html. If Contractor expends less th~ 
$500,000 a year in Federal awards, Contractor is exempt from the single audit requirements for 
that year,. but records .rim~t ~e ayai~able for review. or audit by appropriate o~cials o.f the· Federal 
Agency, pas.s-through entity and _General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all 
or· part of the period covered by this Agreement shall treat the service components id,.entifi~d in 
the detailed descriptions attached to Appendix A and referred to in the Program Budgets of 
Appendix Bas. discrete program entities of the Contractor. 

c. . The Director.of Public Health or his I her designee may approve of a waiver of the 
af o;i:ementiop.~d a~difteq~r~j:nent if the contractual Services are of a consulting or personal" · 
services narure; 'these .Services are p4i.d for through. fee for service terms which limit the City's 
risk with such contracts, and it is det~rmined that the work associated with the audit.would 
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produce undue burdens or costs and would provide minimal benefits. A written request for a 
waiver.must be subi:n:~ttec:J: ~q the DIRECTOR ninety (90) calendar days before the end.ofthe 
Ag~e~ment ~erm or Cohtra.C~or'~.fiscal y~ar. whichever conies first. . . . · 

d. Any financial adjustments necessitated by this audit report shall be made by 
Contractor. to the City. If Contractor is UU:der contract to the City, the adjustment may be made in 
the next subsequent billing by Contractor to the Cify, or may be made by another.written 
schedule determined solely by the City. hi. the event Contractor is not under contract to the City, 
written arrangements shall be made for audit adju5tments. . 

Su~h secti~n i:8 4ereby·afueJ;1.ded in· its entirety to read as follows: 

28. Audit and Insp~ction of Records. 
Contractor agrees to maintain and make available to the City, during regular business 

hours, accurate books and accounting records relating to its work under this Agreement. 
Contractor will permjt City to audit, exam.ine and make excerpts and transcripts from such books 
and records, and to make audits of all invoices, materials, payrolls, records or personnel and 
other data related to all other matters covered by this Agreement, whether funded in whole or in 
part under ~his Agr.e~IP.ent~, Gontractor shall maintain such data and records in an accessible 
location and condition for°~ pe:qod: of not less than five years after final payment under this 
Agreement or until after final a\ldit ha8 been resolved, whichever is later. The State ·of California 
or any federal agency having an interest in the subject matter of this Agreement shall have the 
same rights conferred upon City by this Section. · · · 

k. Section 32. Earned Income Credit (EiC) forms currently reads as follows: 

32. ..~arned Income Credit (EiC) Forms 

Administrative Code section 120 requires that employers provide their employees with 
IRS Form W-5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC 
Schedule, as set forth below. Employers. can locate these fonns at the IRS Office, on· the 
Internet, or anywhere that Federal Tax Forms can be found. 

a. Contractor shall provide EIC Forms to ~ach Eligible Employee at each of the 
following tim~s: (i) vyithj.n. thirty. days.following the date on which this Agreement becomes 
effective (unless.Contractor lias already provided such EI~ Forms at least once dilling the · 
calendar year in which. such effediye dat.e falls); (ii) promptly after any Eligibl~ Employee is 
hired by Contractor; and (iii) annually between January I and January 31 of each calendar year 
during the term of this Agreement. · 

b. Failure to comply with any requirement contained in subparagraph (a) of this 
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, 
within.thirty day$ aft~r Contractor r~ceives written notice of such a breach, Contractor fails to 
cure such breach.or, ifsuch.breach cannot reasonably be cured within such period of thirty days, 
Contractor fails to commence· efforts to Cl,ll"e within such period or thereafter fails to diligently 
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. . 

pursue such ~~e to completion, the City 1nay pursue any rights or remedies available under this 
· Agreement or· un~r. appli~abfo la~. . . · 

c. A,ny Subcontract entered into by Contractor shaff require the subcontractor to 
comply, as to the subcontractor's Eligible Employ('.es, with each of the terms of this section. 

· d. . Capitalized tenns used in this Section arid not defined in this.Agreement shall 
·have the meanings assigned to such tenns in Section 120 of the San Francisco Administrative 
Cody. 

· Such section is hereby ani~nded in .its entirety to read as follows: 

32. Earned Income Credit (EiC) Forms · 

Administrative Code section 120 requires that employers provide their employees with 
IRS Fonn w.5 (The Earned Income Credit Advance Payment Certificate) and the IRS EIC 
Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or ~yw]f~re:that:i;<'~~eral Tax Fonns can be found. Contractor shall provide EIC Forms 

· to each Eligible· Einpfoye~ at.each of the. following times: (i) within thirty days following the 
date on which this Agree1nent becomes effective (unless Contractor has already provided such 
EICForms at least once. during the calendar year in which 'such effective date falls); (ii) promptly 
after any Eligible Employee is hired by Contractor; and (iii) annually between January f and 
January 31 of each calendar year during the term of this Agreement. Failure to comply with any 
requirement contained in subparagraph (a) of this Section shall constitute a material breach by 
Contractor of the tenns of this Agreement If, within thirty days after Contractor receives written 
notice of such a br:e~9h,. CO:ntr-actor. fails to cure such breach or, if such breach cannot reasonably 
be cured within s1,1cJ1 period of thirty,.day~, Contractor falls to commence efforts to cure within 
such period or thereafter fails to diligently pursue such cure to completion, the City may pursue 
any rights or remedies available under this Agreement or .under applicable law. Any Subcontrac;.t 
entered into by Contractor shall require ·the subcontractor to comply, as to the subcontractor's 
Eligible Employees, with each of the terms of.this section. Capitalized te1ms used in this Section 
and not defined in this Agreement shall have the meanings assigned to such terms in Section 120 
of the San Francisco Administrative Code. 

l. · ;, : Se.ctio~ =h: -iocal ~usiness ·Enterprise Utilization; Liquidated Damages cunently 
reads as foilows. · · · · · · . 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance 
. . ' 

· Contr,actor, shall comply with all.th~ r".quirements of the Local Business 
Enterprise and Non~DiSctiminatiqn in Contracting Ordinance set forth in Chapter 14B of the San 
Francisco Achmni1Stratlve Code ·as it now exists or as it may be amended iri the future · : 
(collectively the "LBE Ordinance"), ,provided such amendments do not materially increas1e 
Contractor's obligations odiabilities, or n1ateiially diminish Contractor's rights, under '!;his 
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Agreement.·' Sucli"provisions of the LBE.Ordinance are incorporated by reference and made a 
part of this J:\.greement as though fully set fqrth in this section. Contractor's willful failure to 
comply with any applicable provisions of the LBE Ordinance is a material breach of Contractor's 
obligations under this Agreement and shall entitle City, subject to. any applicable notice and cure 
provisions set forth in this Agreement, to exercise any of the remedies provided for under this 
Agreement, under the LBE O:i;dinance or otherwise available at law or in equity, which remedies 
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In 
addition, Contractor .shall ~omply fully w:ith all other applicable local, state and federal laws 
prohibiting di~crirp.iri~tfotj. ~d req1:J.iring equal opportunity in contracting, including 
subcontractmg. · · ' · · · · · . · 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE Ordinance, 
the rules and regulations implementing the LBE Ordinance, or the provisions of this Agreement 
pertaining to LBE parti~ipation, Contractor shall be liable for liquidated damages in an amount 
equal to Contrac{9r'.s· iiet profit op. this Agreement, or 10% of the total amount of this Agreement, 
or $1,000, whichever -is gteatest .. The DireCtor of the City's Human Rights Commission or any 
other public official authorized to enforce the LBE Ordinance (separately and collectively, the 
"Director ofHRC") may also impose other sanctions against Contractor authorized in the LBE 
Ordinance, including declaring the Contractor to be irresponsible and ineligible tO contract with 
the City for a period of up to five years or revocation of the Contractor's LBE certification. The 
Director of HRC will determine the sanctions to be imposed, including the amount of liquidated. 
damages, after in".es;tigati?n pursuant to Administrative· Code § 14B.17. 

By e~terink iino·thl~:Agi'~e~~nt; Contractor acknowledges and agrees that any liqu_idated 
damages assessed by the Direct9r·ofthe HRC shall be payable to City upon demand. Contractor 
further acknowledges and agree·s that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years following termination or expiration of this 
Agreement, mid s~ m~~ ~;uch records available fot audit and inspection by the Director of 
HRC or the Contr9iler upon request. · 

Sue~ section is h~re~y amended in its entirety to read ~s follows: 

33. Local Business Enterprise.:U.tilWition; Liquidated Damages 

1. The LBE Ordinance. Contractor, shall comply with' all the requirenients of the 
Local Business Enterprise ?TI~ Non-Discrimination ip. Contracting Ordinance set forth in Chapter 
14B of the San: Francisco Administrative.Code as it now exists or as it may be amended in the 
future ( col~ectively the "LBE Ordinance"), provided such amendments do not materially increase 
Contractor's obligations or liabilities, or materially diminish Contractor's rights, under this . 
Agreement. Such provisfons of the LBE Ordinance are incorporated by reference and made. a 
part of this Agreement as though fully set forth in this section. Contractor's willful failure to 
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comply with any appUcable:pro~siop.s oft the LBE Ordinance is a material breach of Contractor's 
obligations under this Agreement and shall entitle City, subject to any applicable notice and cure 
provisions set forth in this Agreement,. to exercise any of the remedies provided for under this 
Agreement, under.the LBE Ordinance or" qtherwise available at law or in equity, which remedies 
shall be cumulative unless this Agreement expressly provides that any remedy is exclusive. In 
addition, Contractor shall comply fully with all other applicable local, stat~ and federal laws 
pr?hibiting discrinii,nation and requiring equal opportunity in eontracting, including 
subcontracting. .. : . 

2. Compliance and Enforcement . 
a. Enforcement. ·If Contractor willfully fails to comply with any of the provisions of 

the LBE Ordinance, the rules arid regulations implementing the LBE Ordinance, or the 
provisions of this Agreement pertaining to LBE participation, Contractor shall be liable for 
liquidated damages in an amount equal to Contractor's net profit' on this Agreement, or 10% of 
the total amount of this Agreement. or $1,000, whichever is greatest. The Director of the City's 
Human Righ~ Coinfilission or any other public official authorized to enforce the LBE Ordinance 
(separately and collectively, the. "Director. ofHRC') may also impose other sanctions against 
Contractor authorized in the LBE-Ordinance, including declaring the Contractor to be 
irresponsible and ineligible to contract with the City for a periqd of up to five years or revocation 
of the Contractor's LBE certification. The Director of HRC will determine the sanctions to be 
imposed, including the amount of liquidated daµiages, after investigation pursuant to 
Administrative Code.§14B.17. By ented).lg into this Agreement, Contractor acknowledges and 
agrees that any liquidated damages asses~d by the. Director of the HRC shall be payable to City 
upoµ demand .. C.0,1.).tractor further acknoviledges and agrees that any liqmdated damages assessed 
may be with11eld.from'any inpnies due to Contractor on any contract with City. Contractor 
agrees to maintain records necessary for monitoring its compliance ~th the. LBE Ordinance for a 
period of three years following tenninatio11 or expiration of this Agreement, and shall make such 
records available for audit and inspection by the Director of HRC or the Controller upon request. 

m. Section 42. Limitations on Co.ntributions currently reads as follows: 

42. . Limitations on Contributions 
; .· . 

. Through execution of this Agreement, Contractor acknowledges that it is familiar with 
section 1.126 of th~ City's Campaign and Governmental Conduct Code, which prohibits any 
person.who contracts. with the City for th~ rendition of personal services, for the furnishing of 
any material, supplies or equipmen~ for ~1e sale or lease of any land or building, or for a grant, 
loan or loan guarantee, from making any, campaign contribution to (1) an individual holding a 
City ele~tive office. if the contract must bt1 approved by the individual, a board on which. that 

. j.ndividual s~ives,. or ~ boi:u-4 on which an i;ippointee of that individual serves, (2) a candidate for 
the office held.·hy;such indiV,i:dmu, .oi: (3) Ji. committee controlled by such individual, ·at any time 
from the coinmencement of.ri:egotfationsfor the contract until the la~er of either the termination 
. of negotiations for such contrac~ or six IJ?-Onths after the date .the contract is· approved. Contractor 
acknowledges that the foregoing restriction applies only if the contract or a: combination_ or series 
of contracts approved by ~he same individual or board in a fiscal year have a total anticipated or 
a~tual v~ue of $50,000 or more. Contract.or further acknowledges that the prohibition on 

P~550 (7~ 11) 
CMS#6442 

18 o'(20 

.,, 841 

7/1/13 



.... · .. :. : .. '. 

ac~ value of $50,000 or. m~re. Contradto~ furthe~ a~knowledges that the pr~hibition on 
contributions applies to each prospective party to the contract; each member of Contractor's 
board of directors; Contractor's chairperson, chief executive officer, chief financial officer and · 
chief operating officer; any person with an ownership interest of more than 20 percent in 
Contractor; any subcontractor listed in th~ bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must infonn 
each o::fthe persons describ~d in the preceding sentence of the prohibitions contained in Sec~ion 
1.126. . . :. . . . 

Such sectfon is hereby amended in its entirety to read as follows: 

42. Limitations on Contributions 

'Through execution of this Agreement, Contractor acknowledges that it is familiar with 
section 1.126 of t~e City's Campaign and Governmental Conduct Code, which prohibits any 
person who ·contracts With tl1e·City for th~ rendition of personal services, for the furnishing of 
any material, supplies or equipment, for the sale or lease of any land or building, or for. a grant, 
loan or loan guarantee, from maki11g any campaign contribution to (1) an individual holding a 
City elective office if the contract must be approved by the individual, a board on which that 
individual serves, or the board of a state agency. on which an appointee of that individual serves) 
(2) a candidate for the office held by suc)f individual, or (3) a committee controlled by such 
individual,. at any time :from·the commencement ofnegotiations for the contract until the later of 
either the termination of negotiations for-such contract or six months after the date the contract is 
approved. Contractor .. aeknowledges that the· foregoing restriction applies only if the contract or 
a combination or series of contracts approved by the same individual or board in a fiscal year 
have a total anticipated or actual value of$50,000 or more. Contractor further acknowledges 
that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, 

. chief financial officer and chief operating .officer; any person wit11 an ownership interest of more 
than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee 
that is sponsored or controlled by Contractor. Additionally, Contractor acknowledges that 
Contractor must ~rtform·e?ch.ofthe persons described in the preceding sentence of the 

. prohibitions c-ontained in s·e'.ctio:n t. f;26. Contractor further agrees to provide to City the ~runes 
of each person,. entity or committe~ descril?ed above. 

3. Effective Date. Each of the· modifications set fofth in Section 2 shall be effective on and 
after the date of this Amendment. · · 

4. · .Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
· conditfons of~lie A:gre~m~i}.t~hall remain, linchanged and in full force.and effect · 
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. . . 
IN Wl1NESS WHEREOF, Contractor and City have executed this Amendment as of the date 
first referenced above. · 

CITY 

RecommeJ.!4'ed by.:. 

Director 
Department of P\lblic Health 

·Approved as to Formi 

. Dennis J. Herrera 
City Attorney 

CONTRACTOR 

CRESTWOOD BEHAVIORAL HEALTH, 
INC, 

·4~-~ Gary L. Zeyei1 ~ 
ControUer · 
520 Capitol M.aU, Suite 800 
$acra.mento-, CA 95814 

City vendor number: 47860 

By: ~~~4~,fy · Kathy Murphy . 
·Deputy City Attomey · . 

Approved: 
... . . ' 

e h itract 
. Administration; and Purchaser 

:''. 

. . 
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Appendix A 

co:MMuNriY BERA VIORAL HEALTH SERVICES 
·Term: 7/1/13-12/31/14 · 

The following requirements are incorporated into Appendix A, as provided in this Agreement under 
Section 4. SERVICES. 

A. Contraet Administrator: 
· ·rn perfo+inip.g;the SERVICES hereunder, CONTRACTOR shafl report to Valerie Lai, 

Contraet ~dmiiiistrator for th_e CITY, ;.or her designee. · 

B. Reports: 
( 1) CONTRACTOR shall submit written reports anequesteo by the CITY. The 

format for the content of such reports shall be detennined by the CITY. The timely submission of 
all reports is a necessary and material term and condition of this Agreement. All report~. 
including any copies, shall be submitted on recycled paper and printed on double-sided pages to 
the maximum extent po,ssible. 

. · (2)::_ ... CONJ:RACTOR agrees to submit to the Director of Public Health or his 
. des:ignated ·agent (hereinafter referred tQ as "DIRECTOR") the following reports: Annual County 
Plru;i Data; Utilization Review Data and Quarterly Reports of De-certifications; Peer Review Plan, 
Quarterly Reports, and relevant Peer Review data; Medication Monitoring Plan and relevant 
Medication Monitoring data; Charting Requirements, Client Satisfaction Data, Program Outcome 
Data, and Data necessary for producing bills and/or claims in conformance with the. State of 
California Uniform Method for Determining Ability to Pay (UMDAP; the state's sliding, fee 
scale) procedures. · 

c. , . ·. Evaluatio11:=: i. ": . : : 

CONTRACTOR shall·parti6ipate as requ~sted with the CITY, State and/or Federal government in 
evaluative studies designed to show the effec~iveness of_CONTRACTOR'S SERVICES. CONTRACTOR 
agrees tO" meet the requirements of and participate in the evaluation program and manageme:it information 
systems of the CITY. The CITY agrees that any final written repo1is generated through the evaluation 
program shall be made available to CONTRACTOR within thirty (30) working days. CONTRACTOR 
may submit a written response within thirty working days ofreceipt of any evaluation report and such 
response w~ll become part oftI:e official repmt. . 

D. Possess1on MLicerises/Permits: 
CONTRACTOR warrants the possession of all licenses and/or permits required by the laws and 

regulations of the United States, the S~ate of California, and the CITY to provide the SERVICES. Failure. 
to maintain these licenses and permits shall constitqte a material breach of this Agreement. · 

Space owned, leased or operated.by providers, including satellites, and used for SERVICES or staff 
shall meet local fire codes. Documentation of fire safety inspections and corrections of any deficiencies 
shall be made available to reviewers upon request. · 

E. Adequate Resources: . 
CONTRACTOR .. agrees°'that it has secured or shall secure at its own expense all persons, 

employees and equipment required to perform the SERVICES required under this Agreement, and that all 
such SERVICES shall be performed by CONTRACTOR, or under CONTRACTOR'S supervision, by 
persons authorized by law to perform _such SERVICES. 

F. Admission Policy: 
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. · . :: . : : ..... : ·: : . . . i: '. ; . ~ . . . . . . . . 
. Adm1ssi0n polides fqr the -SERVfCES' shall be· in writing and available to the public .. Such policies 

must include a provision that clients are accepted for care without discrimination on the basis of ra.Ce, 
color, creed; religion, sex, age, national-Ori.gill, ancestry, sexual orientation, gender identification, 
disability, or AIDSIHN status, except to the ex.tent that the SERVICES are to be rendered to a sp(fcific 
population as described in Appendix A. CONTRACTOR shall adhere to Title XIX of the Social Security 
Act and shaU confonn to all applicable Federal and State statues and regulations. CONTRACTOR shall 
ensure that all clients will receive the same level of care regardless of client status or source of 
reimbursement when SERVICES are to be rendered. 

·.: : 

G. · S~ Francidco Resident$ Only: 
Only San Francisco residents shall be treated under the tenns of this Agreement. Exceptions must 

have the written approval of the Contract Administrator; 

H. Grievance Procedure: 
CONTRACTOR agrees to establish and maintain a written Client Grievance Procedure which shall 

include the following elements as well as others that may be appropriate to the SERVICES: (1) the name 
or title of the.person or pers01:is authorized to make a determination regarding the gri~vance; (2) the 
opportunity for the·aggrieved party to discuss the grievance with those who will be making· the 
determination; and (3). the right·ofa client dissatisfied with the decision to ask for a review and 
recommendation from the commu:iJjty advisory board or planning council that has purview over. the 
aggrieved service. CONTRACTOR shall provide a copy of this procedure, and any amendments thereto, 
to each client and to the Director of Public Health or his/her designated agent. (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct SERVICES will be provided a copy of this 
procedure upon request. 

I. Infection Control. Health and Safety: 
. (1 )' ·CONTRACTOR must have a Bloodbome Pathogen (BBP) Exposure Control plan as 

defined fu the <;::alifomia Code· of Regulations, Title 8, § 5 _193, Bloodborne P.athogens · 
(http://www.dir.ca.gov/title8/S 193 .html), and demonstrate compliance with all requirements 
including, but not limited to, exposure determination, training, immunizatibn, use of personal 
protective equipment and safe needle devices, maintenance of a sharps injui-y log, post-exposure 
medical evaluations, and record keeping. · 

(2) CONTRACTOR must demonstrate personnel policies/procedures for protection of staff 
and clients from other communicable diseases prevalent in the population served. Such policies and 
procedure.s sh~ll include, but µot be-limited to, work practices, personal protective equipment. 
staff/clientTuberculosis:('IB) sµrve.illa11ce, train41g, etc. 

· (3) CONTRACTOR must demonstrate -personnel policies/procedures for Tuberculosis (TB) 
exposure control consistent with the Centers for Disease Control and Prevention (CDC) 
recommendations for health care.facilities and based on the Francis J. Curry National Ttiberculosis 
Center: Template for Clinic Settings, as appropriate. · · 

( 4) CONTRACTOR is responsible for site conditions, equipment, health and safety of their 
employees, and all other persons who work or visit the job site. · 

(5) CONTRACTOR sh~ll assume liability for any and all work-related injuries/illnesses 
including inf~~ti9qs exp9sure~ "Such as BBP and TB and demonstrate appropriate policies and 
proced'µres: for repo1tfo.g_.such events and providing appropriate post-exposure medical management 
as required by State .w.orkers' compensation laws and regulations. 

· (6) CONTRACTOR shall comply with all applicable Cal-OSHA standards including 
maintenance of the OSHA 300 Log of Work-Related Injuries and Illnesses,. 

(7) CONTRACTOR assumes responsibility for procuring all medical equipment and supplies 
for use by their staff, including safe needle devices, and provides and docume11ts all appropriate 
training. · 
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. (8) CONTRACTOR shall demoil.strate compliance with all state and local regulations with 
regard to handling and disposing of medical waste. 

J. Acknowledgment of Funding: . . 
CONTRACTOR agrees to acknowledge the San Francisco Department of Public Health in any 

printed material or public announcement describing the San Francisco Department of Public Health­
funded SERVICES. Such deem.pents or annowicements shall contain a credit substantially as follows: 
"This program/service/.activity/research project was funded through the Department of Public Health, 
CITY and County of San F:i'.ancisco." 

K. Client Fees ai1d Third Party Revenue: 
(1) Fees required by federal, state or CITY laws or regulations to be billed to the client, 

client's family, or insurance company, shall be determined in accordance with the client's ability to 
. pay and in confonnance with all applicable laws. Such fees shall approximate actual cost. No 

additional fees may be charged to the client or the client's family for the SERVICES. Inability to 
pay shall not be the basis for denial of any SERVICES provided under this Agreement. 

(2) CONTRACTOR agrees that.revenues or fees received by CONTRACTOR relat~ to 
SERVICES p=~rformed 4nd material·s developed or distribu.ted with funding under this Agi•eement 
shall be.used to increiSe:the gr:oss program funding such that a greater number of persons may 
receive SERVICES. Aceordingly, tbese revenues and fees shall not be deducted by. 
CONTRACTOR from its billing to the CITY. . 

(3) CONTRACTOR agrees that funds received by CONTRACTOR from a source other than 
the CITY to defray any portion of the reimbursable costs allowable under this Agreement shall be 
reported to the CITY and deducted by CONTRACTOR from its billings to the CITY to ensure that 
no portion of the CITY'S reimbursement to CONTRACTOR is duplicated. 

L. .. : "· :. Biili~g '~d Itif6nnation System 
CONTRACT.OR ·agrees to participate in the CITY'S Community Mental Health Services (CMHS) 

and Communjty Substance Abuse Service's (CSAS) l3iUing and Information System (BIS) and to follow 
data reporting procedures set forth by 1;he CMHS/CSAS BIS and Quality Improvement Units. 

M. Patients Rights: 
AU applicable Patients Rights laws and procedures shall be implemented. 

N. · · Under-Utilization.Reports: . 
. :". ·For·~y quarter'. that CONTRACTOR maintains less tl1an ninety percent (90%) of the 

total agreed upon units of service for any mode of service hereunder, CONTRACTOR shall immediately 
notify th.e Contract Administrator· in writing and shall specify the number .of underutilized units of service. 

6. Ouality Improvement: 
CONTRACTOR agrees to develop and implement a Qualify Improvement Plan based on 

internal standards established by CONTRACTOR applicable to the SERVICES as follows: 
(1) Staff evaluations completed on an annual basis . 
.(2) Persqnnel policies and pmcedures in place, reviewed and updated annually. 
(J) Board Review of Quality Improvement Plan. 

P. Compliance with Community Mental Health Services and Community Substance Abuse 
Services Policies and Procedures 

In the provision of SERVICES under Community Mental Health Services or Community Substance 
Abuse Services contracts, CONTRACTOR shall follow.all applicable policies ~d procedures established 
for contractors by Community Mental Health Services or Community Substance Abuse Services, as 
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· applicable, !ind shall ke~p itself' duly informed of such policies. Lack of.knowledge of such policies and 
procedures shall not be an allowable reason for noncompliance. 

Q. Working Trial Balance with Year-End Cost Report 
If CONTRACTOR is a Non-Hospital Provider as defined in the State of California 

Departm.ent of Mental Health Cost Reporting Data Collection Manual, it agrees to submit a working trial 
·balance with the year-end cost report. · 

R. . . if~ IleduttiOil ' · · . · 
The pm~am has· a written int~mal Harm Reduction Policy that includes the guiding principles per 

Resolution # 10-00 810611 of the Silil Francisco Department of Public Health Coll?-mission. 
. ' . . 

· 2. Description of Services . 
Detailed description of services are listed below arid are attached hereto 

Appengix A-1 C~eStwood Behavioral Health, Inc. 

. . . " : 
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Crestw<;>od Behavioral Health, Inc. Appendix A-1 

Term: 07 /01/13 throug_h 06 /30/ 14 

.. . ' 

1. Crestwood Behavioral Health, Inc . 
. 520 Capitol Mall Ste. 800 · 
. Sacramento CA 95814: 
Telephone: ( 916) 471-2244/ Facsimile: ( 916.) 471-2212 

2 •. Nature of Document: 

0 New . . . \Zl Renewal . . . . D Modification 

3. Goal Statement 

The program goal at each Crestwood Facility is to provide innovative, recovery-based 
programs and maximize each individual'~ functio11al capacity fostering self-care and return to 
the highest level ofindependent living possible in the community. In addition, San Francisco 
Depa.rtment of Public Health agrees to provide for those residents with speclaHzed needs, 
medical and/or pharmaceutical supplies at its own expense patients placed upon authorization 
of the San Francisco .oe·par:tment of Public Health Placement Program into facffities designated 
·by SF Placement ·authot'izc;ition .. This requires the specific approval of the Director of 
Placement. 

4. Target Population 

sa·n Francisco residents admitted to Crestwood facilities recognized as IMD or licensed as 
MHRC will be 18 years to 64 years and have an Axis I DSM-IV psychiatric diagnosis. San 
Frandsco residents admitt~d to Crestwood facilities licensed as a SNF and not having IMD 
designation.will be-18 years of age and ab9ve and will have an Axis I DSM-IV psychiatric 
diagnosis •. San Frantisc& :residents admitted to Crestwood Fremont or Crestwood IdylWood 
Neurobehavioral units will have· a primary diagnosis of dementia and will be covered under 
Exhibit A unless specifically identified by Community Behavioral Health Services (CBHS) 
Director of Placement as covered unper this Exhibit. 

Individuals who suffer exclusively from developmental disability, mental retardation, 
dementia, or physical illness without a psychiatric component will not be considered for 
admission to Crestwood Facilities with the exception of the Crestwood Idylwood 
Neurobeh"avioral beds for p·rimary diagnosis of dementia. . . . . . . 

If a San Fra.nt:lsco resident·on voluntary status or private conservatee is referred by the Long 
Term Care Program to Crestwood, an addendum to the admission agreement will be signed by 

· private co'nservator or voluntary resident in advance of admission indicating that voluntary 
individual or private conservator will comply with CMHS' utilization management decisions 
reQarding the individual's readiness to move to a lower level of care. 

5. Modality(ies)/Interventions 

1· 

Crestwood _progf'.afris op.ef~te ·und~r a recovery/psycho-social rehabilitation model. The focus 
ofthe program ·15 to. as~ist eqch consumer to build strengths, self-reliance, and independence 
as well as improving the physical _health of consumers. 

In the MHRC and community based services level support is provided by staff, the consumer is 
responsible for maintaining both persqnal and shared space while In the program. It is 
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through self-efficacy, independence, and ownership of the program that the consumer gains 
the skills, support, and confidence to .transition toward living in the community. They are 
involved in the writing of their own treatment goals and are expected to participate in the 
treatment program. 

Consumers are encouraged to be active partlcipants and are encouraged to reach their highest 
potential of independence, self-sufficiency, and satisfaction. The program provides a structure 
of support and educatlo'n; which gives 'the consumer an opportunity to manage and modify 
symptoms ·and behaviors that Impact stability, as well as provide a strengthening of their 
natural support system. The program utilizes the healing arts, life skills, and pre-vocational 
training as guides and opportunities for greater for greater self expression, self confidence, 
and meaningful accomplishments. The ·goal is successful community re-entry. 

At the SNF/non IMO 24 hour skilled nursing care is provided with registered nurses on site 24 
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related 
services, .as well.as neurobehavioral services. Physical, occupational, and speech therapies 
(including $Wallowing reha.bllitation) are available. We provide skilled nursing care for . 
comprehensive wou.nd rriariagement; complex medical cases, and complicated/traumatic . 
orthopedic· and rehabilitation.· 

6. Methodology 

Crestwood Behavioral Health, Inc. offers comprehensive mental health services· at all of its 
facilities, from short-term skilled stabilization, recovery and rehabilitation services. to extended 
support services.· 

Each facilftY has' a .. ~niqu~ .profile, offering different services (depending on the facility . 
program) to assfot ea~!1.dient in· maximizing th~ir wellness. . . 

. . 

Program basic !?ervices fndude; Life skill training, money management, Wellne~s Rec;overy 
Actron Plan·ning, training on accessing community services, transitional programs, discharge 
planning, ·access to required medical 'treatment; up-to-date pharmacology, transportation to 
needed off-site services·, bi-lingual programming, and psycho-social rehabilitation groups and 
classes. · · · 

A •. De~cr~b.e·program oiitreac;h, recruitment and advertisement: 
Crestwood Behavioral Health Inc. utilizes their web site 
www.crestwoodbehavioralhealth.lnc arid newsletter to provide outreach, recruitment, 
promotion and advertisement. All outrea.ch efforts are conducted in a culturally and 
linguistically competent' manner-; based on the demographics of each r~gion. 

B. Describe your program's admission, enrollment, and/or intake criteria and 
process: 
Crestwoo.d .B H, Inc. currently has a non-centralized intake system. This provides the 
discharge te~m a.nd.the Crestwood cllnical staff an opportunity to explore the potential 
admission with a:· variety of. programs to provide the highest level of efficacy. 

There are,· on occasion, referrals that are denied by al\ of the CBHI programs. We utilize a central 
intake system where San Francisco can refer the clients that have been denied ~t the existing 
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programs to a central intake syste~. The :central. intake system will ev~luate the referral for 
appropriate placement within the Crestwood system. Together with San Francisco, Crestwood will 
determine whaflevel of care the client requires prior to admission. 

3 

Crestwood will co0rdinate with San Francisco General Hospital and San Francisco 
Mental 'Health tof:deterniine the revel of services needed for each referral. 
Once .the cllent is accept~d to C! Crestwood facility, central intake is no longer 
involved. Transportat'ion, dates of arrival, etc. wili be handled together by a 
representative of San Francisco and the Individual facility that has accepted the c!ient . 

. The facility administrator shall be accessible to San Francisco County Mental Health 
staff as needed throughout the admission process and treatment. 

The Crestwood system1 of services shall provide an opportunity for consumers to be 
. transferred. from: within the Crestwood system of programs to a higher or IOVlfer level 

of care as ·needed ·with tlie approval of the San Francisco DMH liaison. The transfer to 
·.a 'higher level of care for psychiatric or medical stabilization will not require that the 
person be sent back to SFGH, however, there may times when the stabilization needs 
are too great for a Crestwood facility and transfer to SFGH may be required. 

The focus of the movement from within the Crestwood system will be directed to 
reintegration to the community whenever possible with attention focused on 
community living skill development and vocational preparation with the support of 
Dreamcatchers· Empowerment Network. Consumers will be supported in their 
transition· to the community by Crestwood staff, and this support may be expanded to 
include case management services continued post discharge as needed. 

Every effort will be made to accept and treat all San Francisco referred clients while 
maintaining the overall safety of clients already in Crestwood facilities and the 
integrity of Crestwood programs; There may be cases where clients are refused by 
all Crestwood programs. In these cases, individual case conferences may be 
scheduled between San Francisco and Crestwood to determine if there is any way to 
accommodate the referral. 

. i: 

San Francisco residents ·admitted to Crestwood Fremont or Crestwood Idylwood 
Neurobehavioral units will have a primary diagnosis of dementia and will be covered 
under Exhibit A@ ur:iless specifically identified by Community Behavioral Health­
Services (CBHS) Director of Placement as covered under this Exhibit. 

Individuals admitted to any of the Crestwood facilities may also have concomitant 
medical problems and/ or have physical impairments requiring special needs that might 
include the use off a wheelchair:, walker, or cane; Individuals admitted to Crestwood 

. may.alsq· have Vjsi?n and/or hearing loss, or speech Impediment. 
. . 

Crestwood wlll ptlmarily admit .San Francisco residents directly from acute psychiatric 
inpatient units. 

: ... · 
··:. 
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Term: 07 /01/13 through 06 /.30/ 14 

4 . 

The Director of CBHS Placement or his/her designee will authorize referrals to 
Crestwood facilities into contrae:::ted beds. All such referrals will have been approved for 
locked psychiatric SNF, MHRC or community care licensed level of care. 

Each San Francisco resident admitted to the Crestwood facilities into a contrad bed will 
~e reviewed every .t~irty (30) days by CMHS Utiliza.tlon Review Nurse, who will monitor · 
ongoing treatment.and progress· toward treatment goals including discharge as soon as 
Clinically appropriate. 

C. Describ~ your program's service delivery model and how each service is 
delivered, e.g. phases of treatment, hours of operation, length of stay, 
locations, of service delivery, frequency and duration of service, str:ategies for 
service delivery, wrap~around services, etc. 

·The programs at Crestwood Behavioral Health operate under a recovery based/ 
psycho-social. rehabilitation model that holds the standard that all individuals can 
achieve a S!=nse of personal satisraction and lead a meaningful life, regardless of their 
diagnosis or circumstances. 
The licensed nursing clinical staff shall provide the following: 
• History and physical examination 
• Admission note 
• Weekly assessment note regarding effectiveness of treatment, issues related to 

ADLs, .. 
• , Medical needs and interventions documentation 
• Admission ,orientation ad documentation 
~· . Exam.lnation of-consenJatorship documentation and adherence to the specifications . 

. ·• · Admissio~ ps\!cJ-\o·social assessment · 
·• . Recreation assessment. . 
• Monthly and quarter.iv a!:!sessment of strengths, needs, abilities and · 

The clinical program staff shall provide: 
• Preferences and documentation. 
• Support and documentation related to the clients participation in the· treatment 

program provided at the facility and in the community. 
•. . Indlvidt.,1aJ.suppo.rt sessions· with the clinical staff on the clients str:engths, needs, 

·abiliUes; an'd.:prefere~CE:!S, including t.he ~lients goals and progress · · 
• · bischarge/tn~ns.ition ·assessment, identification of obstacles to community re-entry 

. and plan to provide supportto facilitate a successful community re-entry plan. 
• Linkage with community resources · 
• -Dual recovery support and iinkage to community dual recovery servtces 
• Special treatment Interventions with identified discipline related to provision of the 

care, including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior 
Therapy, expressive arts, medical interventions, counseling and family therapy. 

· These shall be provided through the treatment team and facility resources including 
~onsultarlts. ' .: " · '. . . · · 

• ·oisch·arge· plan.ning including coordination with the CBHS Lfr:ikage Staff, 
conservator, physician and pharmacy and potential community placements. 

• Wellness Recovery-Action Plan (WRAP) 

Length of stay and hours of service: 

851 
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Each program h.as a specific ler:igth of stay, based on the target population and 
program interventions. All programs are 24 hours services. 

Locations: . 
Crestwood Behavioral Health currently serves clien~s in the following programs -

Alameda". 
Angwin 
Bakersfield 
Eureka . 
Fremont 
Idylwood 
Modesto ( 

.· .. 

. . i. 

Redding 
Sacramento 
San Jose 
Solano - Our House and 

· Livingquest 
Stockton 

our servl.ce.$ are diverse and we are able to accommodate individuals ~ith unique and 
challenging· behav·i~ral. h.e:alth issues. . , 

D. Describe· your program's exit criteria and process, e.g. successful completion, 
step- down process to less int~nsive treatment programs, aftercare,. discharge 

plailnin·g. · · 
Each program has distinct criteria for discharge/exit based on their target population. 
Discharge support services:· Discharge/transition assessment, identification of obstacles 
to community re-entry and plan to provide support to facilitate a successful community 
re-entry plan. Crestwood provides linkage with community resources, dual recovery 
support and HrikagEHo".community dual recovery services. 

Crestwood, provides discharge planning including referrals to lower levels of care, 
coordination with the CBHS Linkage Staff, conservator, physician and. pharmacy and 
potential community placernents. 

Social work documentation shall begin at point of admission with updates based on 
evaluation of resident's functional capacity. Documentation shall be relevant-to 
resident's tre9tment goals and plans. Barriers to discharge will be identified and 
in~erventions that will address and/or resolve those barriers will be documented. 

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on 
a regular basis with: Crestwood social services staff regarding the discharge readiness 
of residents. · · · 
When requested to make a resident ready for discharge'or transfer, the facility will 
prepare all ·paperwork for resident discharge and make all arrangements within five (5) 
working qays of receipt of written or verbal request.from conservator; CBHS 
Linkage/Placement staff, or SPR staff • . : .. 
Crestwood ·wm .. nbtify "D.irector of CBHS Placement or his/her designee by fax or 
telephone on the: day of discharge of any San Francisco resident. 

Crestwood will send medication and p·rescription information with resident upon 
discharge. · 

Need for Acute Hospitalization 

852 
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. · ... . . . . . · : ... 

Appendix A-1 
Term:· 07 /01/13 through 06. /30/ 14 

'. 

In the event that the Crestwood.facility(s) staff determines that a San Francisco 
resident should return to the acute hospital sector, the following procedures will be 
observed: · 

1) Emergency ret4rns during working hours, Monday-Friday1 refer to Psychiatric 
. · Emergency p..et1J~n of San frani:isco Residents Placed In out-of-county L-facilities 

· (M'anual No 3.03.3). . · · 
2) Non-emergency· retur~s: an authorization is necessary from the Director of CBHS 

Placement or his/her designee-. 
3) Off-hour emergency returns: The CBHS Placement Director must be notified on the 

next working day of any emergency returns made during non-business hours. 
4) The bed of any patient referred to the acute hospital will be held for seven (7) days 

pending his/her return.. · 
5) There.is an understanding and agreement by contractor that any patient returned to 

PE:s or .. $FGH fo(acut~ treatment will be returned ASAP. When the patient ne longer 
: meets the· me:d°ical necessity .criteria for acute inpatient according to Title IX, the 
referring facility. will be expected to accept the patient back into their fadlity ·in a 
timely manner that does not require administrative days. 

E. Staffing: 

Each facility has separate and distinct staffing allocations which meet all .requirement of 
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabilitation F.acilities 
for MHRC's anc! Title 22. and Commission of Accreditation of Rehabilitation Facilities for 
community care ·prpgra~s., 
Facility staff shall ·include as required by specific licensure: 
• Medical Director . 
• Director of Nurs1·ng Services 
• Internist 
• · Psychiatrist 
• Registered Nurses 

· • Licensed Psychiatric Technicians and Licensed Vocational Nurse 
ti Me11t~l. HE;l~lt~ ~ork~rs . 
~· · S~ry.ice· coo.rdih·a,tor/Case manager 
•: · PeE:!r Provider· · 
• Recreation, Music, Art qr dance Therapist 
• Quality Assurance Supervisor 

All staff shall perform duties sp.ecific to their professional scope of licensure or specific 
training. · 

· Attending psychiatrist's court testimony when required and following conditions 
must·be met: . 
a. ·Be fully prepared, i.e:, reylew resident chart prior to proceedings . 
b .. Appear on time and sit through the hearing process in order to provide expert 
testimony .in resident's case 
c. In case of inability to attend~ sufficient notice must be giveri by the psychiatrist. If 
time does not permit mailing notice, then the notice must be faxed to t!ie mental 
health court. 

. ' : .. 
. ··. 
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Term: 07 /01/13 through 06 /30/ 14 

The attending psychiatrist must make a note at least every thirty~(30) days that 
addresses: .. · 
1. Resident's current level of flmctioning, addressing all 5 Axis 
2. p~scriptlor:i of resident's behaviors that present as an obstacle to discharge. 
3. Beh.a.\iioral assessment of current behavioral barriers effecting discharge potential 
4. DocumenfatiOn' to su.pport significant changes In_ functioning level, 
progress/regression. · 
5. Specific justification as to why resident needs to remain at current level of care. 
6. Document current dose. of medication(s). 
7. Resident's response to medlcation(s). 
8. · Resident's compliance with medication(s). 
9. Resident's use of PRN medication •. 
10. Notes shall reflect physician's use of laboratory results to determine adjustment to 
medication(s).: .. :' . . . . . 
11. T:here· shall be ·evidence of a monthly assessment and update 

Nursing Staff: Nursin.Q staff must make a note at. least every seven- (7) days that 
addresses: · 

1. Nursing. management of the resident specific to problems identified in the resident's 
treatment plan. . · 
2. Areas of the resi:dent's AOL's requiring nursing intervention and frequency of that 
intervention.. . · · · · . '• .. . :· 

·Pro.gram staff:· · · · · 
1. Resident's attendance and particieation in STP will be documented in ~esidel)t's 
chart. · . · . 
. 2. Resident will receiv_e at least weekly individual sessions with STP group leader to 
discuss.STP goals and progress: 

7. Objectives and Measurements 

7 

A. Performa·nce/Outcom·e Objectives . . . . . 

1. Crestwood facilities licensed as MHRC or as SNF and designated, as IMD will not 
return more than three (2) San Francisco residents per·month to PES. 

Measurement: (1) The Long Term Care Director will be notified in advance of each 
situation involving a return to PES. (2) The facillty wllt maintain a tog of all patients 
transferred to PES and submit quarterly to Director.of CBHS Placement. 

2. Crestwood facilities licensed as SNF and not designated as IMD will not·return more 
tha~ thre~-(3) San·Frilncisco residents per fiscal y~ar to PES. 

Measurement: (~j The CBHS Placement °Director will be notified in advance of 
each situation involvlng a return to PES. (2) The facility will maintain a log of 
all patients transferred to PES and submit quarterly to Director of CBHS 
Placement. · 

3. Crestwood facilities licensed as MHRC or those designated as !MD, in conjunction 
with the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated 
1.ist of San Francisco. residents who. are: 

.. : 
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8 

a. Discharge ready and being referred for placement 
b. Have disch.arge potentiaf'wlthin the next 90 days or 
c.ResidE;J on an "enhanced or higher acuity bed/unit" and are ready to step-down to a 
"re·gular·bed/unf~11 

• • • ~ • ·'· • • • 

Measurement: Written r~port submitted to CBHS Placement Director·. . . . 

4. Crestwood facilities in conjunction with the CBHS Utilization Review Nurse, will 
identify, on a regular basis, obstacles to discharge for San Francisco residents who. are · 
not discharge ready or have discharge potential within 90 days. 

Measurement: Written report submitted to CBHS Placement Director 

5. A case· conferel)ce involving Crestwood facilities treatment staff, CBHS Utilization 
Review Nurse, LPS Conservator, CBHS Linkage Social Worker and/or SPR staff shall 
be held.at the point a San Francisco resident has been at any Crestwood facility for 
twelve (12) months.· A case conference update will be h.eld each six (6) months 
thereafter until Individual is successfully discharged. 

Measurernent: A written summary of case conference will be provided to the 
CBHS Placement l)irector. · 

·5,' Crestwood facilities wlll ensure that a Continuous Quality Improvement (CQI) 
process · is in place that focuses on the facility's utilization management, including 
length of stay. · 

Individual facility's medical staff wlll participate ln a peer review process and peer 
review activities will be reported quarterly. 
Each facility will participat~ in quality of care (critical incident) conferences 
involving San Francisco residents. 

Measureme~t: Facility will submit CQI reports to CBHS on a quarterly basis. 
7.: Each .. Cf'estwood faciJity·will provide a faxed individualized census report to the 
CBHS Director of Placement each Monday including holidays that will include the 
following elements: 

;;i. Current census broken down by patierit type 
b. New admits since previous Monday 
c. Discharges since previous Monday 
d. Transfers to acute since previous Monday 
e. Bed holds 

· .f. Other. ~~ivity/inf9rmation 
... 

-M~asure~ent: -~BHS birector of Placement will receive·Completed fax each 
Monday before noon. 

8. Each Crestwood ·facility will provide a completed Placement Tracking form:with each 
. new admission and discharge. This form is to· be faxed to the CBHS Director of 
.Placement within 24-hour of the resident status change. 

Measurement: ~.-.e CBHS Director of Placement will receive Completed . 
Placement. Tra¢~ing f~rm with each Sa~ Francisco resident admission, transfer 
an~ discharge.. · : 

7/1/13 
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Term: 07 /01/13 through" 06 /30/ 14 

9. There is an understanding and agreement by contractor that any patient returned 
· ta PES or SFGH for acute treatment will be returned ASAP. When the patient no 

longer meets the medical necessity criteria for acute inpatient according to Title IX, 
the referring CrestWood facility will be expected to accept the patient back into 
their facility in a timely manner that does not require administrative days. 

8. Continuous Quality Improvement ;. 

9 

Crestwood facilities will ensure that a Continuous Quality Improvement 
Process, which is CARF accredited, is in place that focuses on the facility's utilization 
manage~ent, ·Jnduqingi.length of stay. · 

Individua·I facility's rnedicar'staff will participate in a peer review process. and peer review 
activities will be reported quarterly. 

Each facility will participate In quality of care (critfcal incident) conferences. involving San 
Francisco residents. · 

Measurement: i::aci.Hty will submit Quality Improvement reports to CBHS on a semi-
annual basis. · 

.. : 
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1. Method.(}f Paymeii.t .. 

AppendixB 
Calculation of Charges 
T~nn: 7/1/13-12/31/14 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form 
acceptable to the Contract Administrator and the CONTROLLER and must include the Contract Progress 
Payment Authorization number or Contract Purchase Number. All amounts paid by CITY to· 

· CONTRACTOR shall be subject to audit by CITY. The ClTY shall make monthly payments as 
· described below. Such payments shall not exceed those amounts stated in and shall be in accordance with 

the provisions of Section 5, COMPENSATION, of this Agreement. 

Compensation for.all SEJ.~.VICES provided by CONTRACTOR shall .be pa.id in the following 
manner. For the purposes of this Section, "General Fund" shall mean all those fw1ds which are not Work 
Order or Grant funds. "General Fund Appendices" shall mean all those appendices which.include General 
Fund monies. 

{l) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates:. 

CONTRACTOR shall subn1it monthly invoices in the format attached, Appendix F, ai1d in a 
form acceptable to the Contract Administrator, by the fifteenth (15!11

) calendar day of eacll. month, 
based upqn the number· of units of ~ervice that were delivered in the preceding month. A II 
deliverables associated with the SERVICES defined in Appendix A times the unit rate as shown in 
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges 
incun-ed under this Agreement shall be due and payable only after SERVICES have been rendered 
and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditmes within Budget: 

CONTRACTOR.shail submit monthly invoices in the format attached, Appendix F, and in a 
fom1 acceptable t~ the Contract Administrator, by the fifteenth ( 15111

) calendar day of each month 
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated 
with the SERVICES shall be reported on the invoice each month. All costs incurred under this 
Agreement shall be due and payable only after SERVICES have been rendered and in no case in 
advance of such SERVICES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 
A final closing in\ioice,.clearly marked "FINAL," shall be submitted no later than forty-five 

(45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those· SERVICES rendered during the referenced period of performance. ff 
SERVICES are not invoiced during this period, all unexpended funding set aside for this 
Agreement will revert to CITY. CITY'S final reimbursement to the CONTRACTOR at the close 
of the Agreement period shall be .adjusted to confonn to actual units certified multiplied by the unit 
rates identified in Appendix B attached hereto, and shall not exceed the total amount authorized and 
certified .for this Agreement. 

(2) Cost Reiml:iursement: 

CMS# 6442 
P-500 (11~07) 

1 July 1, 2013 
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A final closing invoice, clearly.mark~d "FINAL," shall be submitted no later than forty-five (45) 
calendar days following the closing date of each fisca! year of the Agreement, and shall include 
only those- cost$ incurred during the reforenced period of performance. If costs are not invoiced 
during tliis perio<;I, all unexpended funding set aside for this Agreement will revert to CITY. 

C. Payment shall be made by the CJ.TY to CONTRACTOR at the address specified in the 
section entitled "Notices to Parties." · 

2. Program Budgets and Final Invoice 
A. Program Budgets are listed below and are attached hereto. 

Appendix B~ l Crestwood Rates 

:$.. COMPENSATION 

Compensation shall be made in monthly payments on or before the 301
h day after the 

DlRECTOR, in his or.her sole discretion, has approved the invoice submitted by CONTRACTOR. The 
breakdown of costs and sources of revenue associated with this Agreement appears in Appendix B, Cost 
Reporting/Data Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference 
as though fully set forth herein. The maximum dollar obligation of the CITY under the terms of this 
Agreement shall not exceed Fifty One Million Seyen Hundred Twenty Eight Thousand One Hundred 
Fifty One Dollars ($51,728, lSl) for the periqd of October l, 2008 through December 31, 2014. . . 

CONTRACTOR understand~ that, of this maximum dollar obligation, $1.516,09.4 is included as a 
contingency amount and is-neither to be used in Appendix B, Budget, or available to CONTRACTOR 
without a modification to this Agreement executed in the same manner as this Agreement or a revision to 
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further 
understands that no payment of any portion of this contingency amount will be made unless and until 
such modification or budget revision has been fully approved and executed in.accordance with applicable 
CITY and Department of Public Health Jaws, regulations and policies/procedures and ce1tification as to 
the availability of fu~ds by the Controller. CONTRACTOR agrees to fully comply with these laws, 
regulations, and p·olicies/proce.dures. 

(l) For.each fiscal year of the term of this Agreement, CONTRACTOR shall submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of 
Services, and a revised Appendix B, Cost Reporting Data Collection form, based ot1 the ClTY's 
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create 
these appendices in compliance with the instructions of the Department of Public Health. These 
appendices·shall apply only to the fiscal year for which they were created. These appendic.es shall 
become part of.-th.is ,Agreement only upon approval by the CITY . .. ' . 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated ~bove; the 
tota.1 amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term 
ofthe contract is as follows, not withstanding that for each fiscal year, the amount to be used in 
Appendl.x B, Budget and available to CONTRACTOR for that fiscal year shall conform with the 
Appendix A. Description of Services; and a Appendix B, Cost Reporting Data Collection form, .. as 
approved by the CITY's Department of Public Health based on the CITY's allocation of fund.ing for 
SERVICES .for that fiscal year. · 

CMS#G442 
P-500 (11-07) 
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July 1, 2010 through June 30, 20~ 1 
July 1, 2011 through June :}O, 2012 
July 1, 2012 th.rough June 30, 2013· 
July 1;201~ through June.30, 2014 
Juiy 1, 2014 #~rough December 31, 2014 

October 1, 2008 through Decembc~_31, 2014 

$8,071,785 
$8,044,700 
$8,422,801 
$8~$18,673 
$4,409,337 

$50,212,057. 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these needed adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is.terminated or reduced, this Agreement shall 
be terminated or prop01tionately reduc-~d accordingly. In no event will CONTRACTOR be entitled 
to compensation in excess of these amounts for theseperiods without there first being a 
modification of the Agreement or a revision to Appendix B, Budget, as pro.vided for in this section 
of this Agreement. · · · · · 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the 
provision of SERVICES. Changes to the budget that do not increase or reduce the maximum dollar 
obligation of the CITY are subject to the provisions of the D~patiment of Public Health Policy/Procedure 
Regarding Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments 
become due to CONTRACTOR until reports, ·SERVICES, or both, required under this Agreement are 
received from CONTRACTOR and approved·by the DIRECTOR as being it'I accordance with this 
Agreement. CITY may withhold payment to:CQNTRACTOR in any instance in which CONTRACTOR 
has failed or refused to satisfy any material obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar 
obligation under this Agreement include Stat1~ or Federal Medi-Cal revenues, CONTRACTOR shall 
expend such revenues in the pr~vision of SERVICES to Medi~Cal eligible clients in accordance with 
CITY, Stat~, and Federal Medi.-Cal regulations. Should CONTRACTOR fail to expend budgeted Medi­
cal revenues lierein, the CITY'S maximum dol1ar obligation to CONTRACTOR shaJl be proportionally 
reduced in the amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues 
be used for clients who do not qualify for Medi-Cal reimbursement. 

CMS#6442 
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RATE SCHEDULE 
FY2013-14 EXHIBIT B-1 

Date: July 1, 2013 

Facility ./. 
. . . ·-----.--------

ALAMEDA i 
AMERICAN RlVER F---.-·----
ANG\NIN . ~~-=- _:=~==----=--=~= 
BAKERSFIELD 
-EUREKA 

..... - -·-·----FREMONT 
FRESNO ---· ·-
IDYLWOOD .. ---·->MO ..... .-......... .,, ______ 
MODESTO 
PLEASANT H[L. 

------·-
- - -· -: ~_ ... ___ ,.. ... _ . ........... ,_ ............ -.............. _,_,_,,. 

_R,J:QplN~------ ----·-··--·---· .. ---···-
SACRAMENTO 

~-· ............... --···---·-----· 
SANJOSE _______ .. _ .... 

SOLANO . ; 
_____ ,.,.,,_., 

_... .......... 

STOCKTON 
VALLEJO --- ____ .. __ 

·-
~·-.--

--· .. 
-----· : ' FY 13-14 

GENERAL Rate -· 
Level 1 29 
Level2 32 
Level3 52 ·-· Level4 84 
Levels 93 -

.105 Level 6 · 
Levet''l 7 :, ;. " 124 

'Level 8 150 
Level9 192 
Level 10 -·-----m 
Level 11 235 -Level 12 259 
Level 13 -! 273 
Level 14 367 
Level 15 406 
Level .1~ 460 
Leve1·17 47f -
Levet 1.8 524. 
Level 19 --- 628 
Level20 890 

----
FY 13-14 

Professional Fee Rate 
99303 72.1 
99303 OFC 59.44 
00313'. .. ·. .. .. 42.23 
99311 .. 15.45 

1 

861 



DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATl:MENT OF DELIVERABLES AND INVOICE 

Control Number 

AppendlxF 
PAGE A 

INVOICE NUMBER: .__,M.:.:.0""'1-=JL=---"'3 ______ __, 

Contractor: Crestwood Behavioral Health, Inc. 

Address: 7590 Shoreline Drive, Stockton, CA 95219 

Tel No.: (209) 478-5291 

Cont~ct Tenn: 07101/2013 - 06/30/2014 

PHP Division: Community Behavioral Health Services 

Ct.Blanket No.: BPHM /._T_s_o __________ ~ 
. User Cd 

Ct.PO No.: POHM lrso 
Fund Source: /General Fund- General 

Invoice Period : lJuly 2013 

Flnar Invoice: (Check if Yes) 

ACE Control Number: W:~~~.ef.'1\~Wi'i'!.i;\·;·~gi!.'#~~~{fi\ef,{;\i;~i,i~~~!}t:·; ·j 

Total contracted Dellvered THIS PERIOD Delivered to Dale 
Exhlbtt UDC 

%ofTbTAL 
ExhlbitUDC 

Remaining 
Deliverables 
ExhlbltUDC 

Undupllcated Clients for Exhibit: 

'Undu 1/cated Counts for AIDS Use On . 
DELIVERABLES 

Program Name/Reptg. UnH 
Modality/Mode#· Svc F'unc (MHonry) 

§!!!(_a of Co~-------···-.....:---­
.2t~P..Q2..~------······-­
J~~~L-----~-
.B.Q.E... •• - •• ·--------------l-!Y!ll..1... _________________ _ 
J.!YS'J_2 _____________ _ 

1-~-----------------
~!l.!..~.----------·· 
J.~~--------··· 
_!:-evel 6 ---------·---­

Level L-----···-·--
-~~~-----------------t-
J-_evel ~--------------------
~-:!Q_ _______________ _ 

.!,..eve! 1_1 --------------
L.~~L---------· 

J..!¥9113 ___________ _ 
.!::!~e.L:!!_ ________________ _ 
.~!':!!..1§. ________________ _ 
1-~.!llli. ______________ _ 
t.-eve\ 1J ________________ _ 

.~_!Ve\ 18 _________ ...._. __ _ 

~-~vel 19 ------------­

.1:.~~!!.I.~-------·-----·-+-

TOTAL 

Exhibit UDC E~hlbttUDC 

Unit 
AMOUNT DUE 

L.§.~4.oo _L ______ : __ 
.L£.2a.oq_ _L ___ : __ 
~--890.0Q_ t_ _______ .:..., 

SUBTOTALAMOUNTOUE $ 
Less: lnl~lll PaymentRecovery,_,_ ____ -1 

{~or DPH u..) Other Adjustments 
NJ;T REl.MBURSEMENT._$.._ ____ ..__ ______________________ __, 

I certify that the information provided above is, to !he best of my knowledge., complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract, Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

nue· 
Send to: OPH Authorization for Payment I 
Communitv Proarams Budaet/ Invoice Analvst 
1380 Howard.St., 4th Floor 
San Francisco, CA 94103 Authorized Signatory Date I 

Jul 07-:31 CBHS/CSAS/CHS 713112013 INVOICE 
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ALU KU CERTIF ''-\TE OF LIABILITY INS~ '.ANCE I "'" "' \MIVlfJ)LlfTY TY I 

~· .-· 8/27/2012 

I THIS CERTIFICATE IS ISSUED AS·A MATIEK OF lNFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATNELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
~ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED 
~PRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

,tVIPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. 1f SUBROGATION IS WAIVED, subject to 
the terms and condftions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s). 

PRODUCER CONTACT 

Commercial Lines - (415) 541-7900 :f £g~:·~~;~:~~~~~-~i;£~~=-·=--===~~~-=~~.::.·=:·1w~~;~~~~-~j_:f1·9~_:·:·~.-~.:~:~: 
Wells Fargo Insurance Services USA, Inc. - CA Lie#: 0008408 E-MIHL 

45 Fremont Street, Suite 800 :::::s~: -~-:~;~~:~;~~:~~~~~ny-~==-i~~~:;~~-.... San Francisco, CA 94105-2259 
--· ---· .. -·------------........ ,_... __ ... ___ .,_ 

INSURED INSURER s : Great Am~rican Alliance Insurance Company -+ _3~~_:._2 __ 
Crestwood Behavioral Health, Inc. 

-:~::::·-·-_--:·--·---·-----------·--r----520 Capitol Mall, Suite 800 
-·---··---·---...... ·------- . ------~---- ------
• INSURER E: , . --.. ------ .. --.... :_ ..... --

Sacramento CA. 95814 'INSURERF\ 

COVERAGES CERTIFICATE NUMBER: 4769903 REVISION NUMBER: See below . 
THIS IS TO CERTIFY THAT THE POLJClES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION. OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID Cl.AIMS, 

Tiiisii' -·-··-------- iIBol: sOaRr-··----.---·-·----·---·f>'l'iDCYi§W- -F'aucvEXi' ... _·-----·---·-----·-- ··--·· 
TYPE OF INSURANC!:! '"'"" lwvn POLICY NUMBER · IMMIDD/YYYYl IMM/DD/YYYYl l.IMITS LTR 

GENEiRAL LIABILITY EACH OC:CURRENCE $ -- "ClMlAGETciRENTED-·--· -----· .. ---~--
COMMERCIAL GENERAL LIABILITY · ' ~S(Eaoffi!lli!!l.f!!l_ -~--.. -·-----··----· -
:J CLAIMS-MADE 0 OCCU·R--1 - MEO EXP !AnY one person\ $ ---·-

PERSONAL & ADV INJURY _$ _____ :. ___ - .'"-- _._._..__ 

~ "'-' "''""''"' $ _ ... ____ .. ____ -
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS ·COMP/OP AGG $ -1 POLICY n P,f,Qr 11 LDC $ 

A. AUTOMOBfl.E LIABILITY CAP166996902 9/1/2012 I 9/1/2013 ~~SINGLE LIMIT 1 000 ODO - !l!l. ___ ;;;t;L_: _____ . _. --
x ANY AUTO I BODILY INJURY (Per person) $ . - ALL OWNED rx- SCHEDULED . BODILY INJURY (P~de~i)i-$--- . 

- AUTOS · ~ AUTOS ~------·~- ~---.. ---··--· 
x HIRi:'D AvTOS. 

NON-OWNED fr,RO~_!=~ DAMAG $ 
AUTOS • er n.IL ---------

! ·. $ 

B UMBREUAl.IAB ~I OCCUR EXC166997002 9/1/2012 9/112013 EACH OcCURRENCE ,$ 1,000,000 - CLAIMS·M~E x EXCESSUAB i ·AGGREGA'J,"E $ 1,000,000 --------·· 
• OED I I RETENTION$ $ 

WORKERS COMPENSATION / wcsTATus..L· 1orH-
ANO EMPLOYERS' LIA.Blur\' 'YIN 

Tn<>V I 1 .. IJ l'I> 

ANY PROPRIETORIPARTNERIEXECU'rlVE D 
N/A 

E.L. EACH ACC!DENT $ 
OFFICER/MEMBER EXCLUDED? . 
(Mandatory In NH)· J2L DISEASE· EA EMPLOYEE $ ·-----
g~~~rtrig~ ~~'gPERATIONS below E.L. DISEASE· POLICY LIMIT $ 

I 
DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (Attach ACORD 101, Additional Remark$ Schedule, If more space is required) 

HELIOS HEALTHCARE LLC IS INCLUDED AS NAMED INSURED ONLY AS RESPECT MANAGEMENT AGREEMENT OF IDYLWOOD CARE CENTER 
City & County of SAN FRANCISCO, its officers, agents and employees are INCLUDED AS ADDITIONAL INSURED WITH RESPECT TO LIABILITY 
ARISING OUT OF THE SOLE NEGLIGENCE OF THE NAMED INSURED 

CERTIFtCA TE HOLDER 

City and County of San Francisco Department 

of Public Health CBHS Contracts Office 

1380 HoWARD STREET, Rooni 420 

<::an Francisco, CA 94103-2614 

.. 
CANCELLATION 

SHOUU> ANY OF.THE ABOVE DESCRIBED POLJCIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WrTH THE POLICY PROVISIONS. 

AllTIIORIZEO REPRESENTATIVE 

9
(~-

. ''--~~-....._1~~~~~~~~~~~~~~~ ......... ~~~~~~~~---~~'.":":"'-:-:-'.'-:'."":-:--:--:--~~-:-' 
The ACORD name and logo are registered marks of ACORD © 1988-2010 ACORD CORPORATION. All rights reserved. 

002236 

ACORD 25 (2010/05} 
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CERTIFICATE OF lNSUJ:l4.NCE 

. . 
Thi';: 'Cat(ficate i~ is:>U~!d as" rna:tr.cr or infonna:im1 on fy and (,'.(j;)(er:\ tH> ri.l!.lit,:, unun Ii!~ 
Ccrtifieaie Ho·ider. This Certificm<! i::: noi an in;;urw1cc~ p(li ic.2,· a.nd du::.:·: nu! un icnd. ~:.:1::::11d \1;· ;·1 h.~:r 

the covera.gt'. afforded hy ihe policic~:; liS1:cd here.in. . · 

CERTIFICATI~ HOLDER: lozm~p r~{San Fnmcisc(}, a Califbtnia County. J 380 How~1rd Si. .. 
5111 FL San f'rancisco, CA 94103 

IJ"<lSUREH: Crest.wood Behavioral Ht!.tl.itfJ lnr (all locations). 520 Capitol Mall trntHL 
Sac:.ramen1<.i .. CA 958 l 4 

CCWERAGES; !'f 

This i~ to (::.0.rt.ifv that Lbt. nolicies of in:~u6'irn.:t:: li:;Le.d bck)\N irnv~'. ta~<.:11 1s::;ucd 1c; lh~· :n,;or.;<J 11;in1eiJ 

uhove for the p~~licy peri·<;d indicate.d not·\%itbstancl ing. any require.mem, term or c.()ndition of :wy 
contract or other document with respect r0. which this c-e.rtific.at.e nw)1 be issued or may pen~i.i11. 
The. insurance afforded by the policies described he.re.in is subjec.r to the lerms and cnndi1ions, 
exclusions and conditions of such policies. Limits shown may ha.ve been reduced by paid claims. 

WORKEI~S COMPENSATION CARRIER: 
National Ord.on Fire Insurance Co., Policy 025052343 ; I /1/20l3-1/1/201·1 
Statutory WC; Employers Liability $1,000,000 claim/aggrega.te/employee. 

GENERAL & PROFESSION . .U, LIABILIT'.t:' CARRIER: 
Chartis Specialty Lines Insurance Co., 1)olicy 1929684;. l /1/2013-1/1/20l4 
$1/6,000,000 Each & Aggregate Claims; Occurrence Manuscripr. form .both pam; 
Prnducts/Completed Operations $6,000,000; Per~onal/ Advertising $1,000,000 

DESCRIPTION OF OPERATIONS: Psychiatric & Skilled Nursing Faciliiy 

CANCELLATION: 
Should. any of the above described policies be cancelled prior to expiration, the issuing, company 
will ende?-vor to mail 30 days written notice to the certificate holder but failure to mail .such 
notice will impose no obligation or liability of any land 1Jpon the. company, its agents, brokers or 
representatives. 

The Certificate Holder is an Additional lrisured for general lia.billcy only. 

Robert M. Hunt, Authortze<l Representative. 
RM Hunt & Associates, lnc. 
625 Second St. Suite #206 
Petaluma CA 94952 Tei: 707 769 '2970 
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City and County'of San Francisco 
Office of Contract Administration 

Purchasing Division 

Second Amendment 

THIS AMENDMENT (this "Amend).Tlent") is made as of this 1 ~t day of July, 2014, in 
San Francisco, California, by and between 'Crestwood Behavioral Hea.Jth, Inc. ("Contractor"), 
and the City a.nd County of San Francisco, a municipal corporation (HCity"}, acting by and 
.through its Director of Public Health. 

RECITALS 

WHEREAS, City and Contractor have entered into .the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms ·and 
conditions set forth herein to extend the tenn of the contract and increase the contract amount; 

. NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term ••Agreement" shall mean the Agreement dated October l, 
2008, Contrac~ Number BPHM09000045, between Contractor and City, as amended by this 

. second amendment. 

b; Other Terms. Terms used and not defined in this Amendment shall have the 
meanings assigned to such tenns in the Agreement. 

2. Modifications to the Agreement. The Agi·eement is hereby modified.as follows: 

a. Section 2. Term of the Agreement currently reads as follows: 

2. Term of the Agreement 

Subject tq Section l, the initial term of this Agreement shall be from October 1, 2008 to 
December 31; 2014. 

The City shall have the sole discretion to exercise the following options pursuant to 
RFP-1-2008 dated January 29, 2008 to extend the Agreement tenn: 

P-550 (7-1 J) 
CMS #6442 

Option l: July l, 2013 - June 30, 2014 
Option2: July l,20\4-June30,20!5 
Option3: July l,20l5-June30,2016 
Option 4: July 1, 2016 - June 30, 2017 
Option 5: July l, 2017 -June 30, 2018 

I of4 
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Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement 

Subject to Section 1. the initial term of this AgTeement shall be from October l, 2008 to 
June 30, 2018. 

b. Section 5. Compensation of the Agreement cufrently reads as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health 

· Department, in his or her sole discretion, concludes has been performed as of the 1 si day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Fifty One 
Mi'llion Seven Hundred Twenty Eight Thousand One Hundred Fifty One Dollars ($51,728,151). 
The breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as tbough fully set forth herein. 

No charges shall be incurred tinder this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by The Department of Public Health as being in accordance with this 
Agreement. City may witbhold payment to Contractor in any instance in which Contractor has 

· failed or refused to satisfy any material obligation provided for under this Agreerrien~. · 

· In no event shall City be liable for interest or late charges for any late payment<:;. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation 

Compensation shall be made in monthly payments on or before the 30th day of each month 
for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the 1st day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Eight Six 
Million Two Hundred Sixteen Thousand Eight Hundred Sixty Dollars ($86,216,860)~ The 
break.down of costs associated with this Agreement appears in Appendix B, "Calculation of 
Charges," attached hereto and incorporated by reference as though fully set forth herein. 

No charges shall be incurred under this.Agreement nor shall any payments become due to 
Contractor until reports, services, or both, required under this Agreement are received from 
Contractor and approved by The Department of Public Health. as being in accordance with this 
Agreement. City may withhold payment to Contractor in any instance in which Contractor has 

· failed or refused to satisfy any material obligation provided for under this Agreement. · 

P-550 (7-I 1) 
CMS#6442 
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I~ no event shall City be liable for interest or late charges for any late payments. 

3. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and 
after the date of this Amendment. 

4. . Legal Effect. Except as expressly modified by this Amendment, all of Lhe terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 

P-550 (7-1 l) 
CMS#6442 
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IN WITNESS WHEREOF. Contractor and City have executed this Amendment as of the date 
first referenced above. · 

CITY CONTRACTOR 

Recommended by: CRES~.i:'WOOD BEHAVIORAL HEALTH, 
INC. 

1~: arci~------~:i 572 __ 
lA)epartJnent·of Public H·ealth Controller ~ 

520 Capitol Mall, Suite 800 
Sacramento, CA 95814 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

City vendor number: 47860 

By:.~3//y4 
Deputy City Attorney · 

Approv,ed.! 

Jaci Fong 
Director of the Office of Contract 
Administration, and Purchaser 

P-550 (7~11) 

CMS#6442 
4of4 

869 

7/1/14 



870 



Crestwood Behavioral Health, Inc. Appendix A-1 

1. Crestwood Behavioral Health, Inc. 
520 Capitol Mall Ste. 800 · 
Sacramento CA 95814 
Telephone: ( 916) 471-2244/. Facsimile: ( 916) 471-2212 

2. Nature of Document: 

0 New !XI Renewal D Modification 

3. Goal Statement 

The program goal at each Crestwood Facility is to provide innovative, recovery-based 
programs and maximize each individual's functional capacity fostering self-care and return to 
the highest level of independent living possible in the community. In addition, San Francisco 
Department of Public· Health agrees to provide for those residents with specialized needs, 
medical and/or pharm9ceutical supplies at its own expense patients placed upon authorization 
of the San Francisco Department of Public f-jealth Placement Program int9 facilities designated 
by SF.Placement authorization. This requires the specific approval of the Director of 
Placement. 

4. Target Population 

San Francisco residents admitted to Crestwood facilities recognized as IMO or licensed as · 
MHRC will be 18 ye-ars to 6_4 years and have an Axis I DSM-IV psychia~ric diagnosis. San 
Francisco residents admitted to Crestwood facilities licensed as a SNF a.nd not having IMO 
designation will be 18 years of age and above and will have an Axis I DSM-IV psychiatric 
diagnosis. San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood 
Neurobehavioral units will have a primary diagnosis of dementia and will be covered under 
Appendix A unless specifically identified by Community Behavioral Health Services (CBHS) 
Director of Placement as covered under this Appendix. 

Individuals who suffer exctuslvely from developmental disability, mental retardation, 
dementia, or physical illness without a psychiafric component will not be considered for 
admissio·n to Crestwood Facilities with the exception of the Crestwood Idylwood 
Neurobehavioral beds for primary diagnosis of dementia. 

If a San Francisco resident on voluntary status or private conservatee is referred by the Long 
Term Care Program to Crestwood, an addendum to the admission agreement will.be signed by 
private conseNator or voluntary resident in advance of admission indicating that voluntary 
individual or private c·onservator will comply with CMHS' utilization management decisions 
regarding the individual's readiness to move to a lower level of care. 

5. Modality{ies}/Interventions 

1 

Crestwood programs operate under a recovery/psycho-social rehabilitation model. The focus 
of the program is to assist each consumer to build strengths, self-reliance, and independence 
as well as improving the physical health·of consumers. · 

In the MHRC and community based services .level support is provided by staff, the consumer is 
responsible for maintalnii:g both personal and ·shared space while in the program. It is 

7 /1./14 
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Crestwood Behayioral Health, Inc. Appendix A-1 · 

through self-efficacy, lndependence, and ownership of the program that .the consumer gains 
the skills, support, and confidence to transition toward living in the community. They.are 
invotved in the writing of their own treatment goals and are expected to ·participate in the 
treatment program. · · · 

Consumers are encouraged to be active participants and are encouraged to reach their highest 
potential of independence, self-sufficiency, and satisfaction. The program provides a structure 
of support and ed.ucatlon, which gives the consumer an opportunity to manage and modify 
symptoms and behaviors that impact stability, as well as provide a strengthening of their 
natural support system. The program utilizes the healing arts, life skills, and pre-vocational 
training as guides and opportunities for greater for greater self expression, self confidence, 
and meaningful accomplishments. The goal is successful community re-entry. 

At the SNF/non IMO 24 hour skilled nursing care is provided with registered .nurses on site 24 
hours per day. We provide comprehensive psychiatric and behavioral evaluation and related 

·services, as well as neurobehaviora! services. Physical, occupational, and speech therapies 
(including swallowing' rehabilitation) are available. We provide skilled nursing care for 

· . comprehensive wound management1 complex medical cases, and complicated/traumatic 
orthopedic and rehabilitation.· · 

6. Methodology 

Crestwood Behavioral Health, Inc·. ·offers comprehensive mental heaith services at.all of its 
facilities, from short-term skilled stabilization, recovery and rehabifitation services to extended 
support services. · 

Each facility has a unique profile, offering different services (depending on the facility 
prc;>gram) to assist each client in maximizing their wellness. 

Program basic services inc:lude; Life skill training, money management, Wellness Recovery 
Action Planning, training on accessing community services, transitional programs, discharge 
planning, access to required medical treatment, up-to-date pharmacology, transportation to 
needed off-site services, bHinguC;ll programming; and psycho-social rehabilitation groups and 
classes. 

A. Describe program· outreach, recruitment and advertisement: 
Crestwood Behavioral Health Inc. utilizes their web site 
www.crestwoodbehavioralhealth.inc and newsletter to provide outreach, recruitment, 
promotion and advertisement. All outreach efforts are conducted in a culturally and 
linguistically competent manner, based on the demographics of each region.· 

B. Describe your program's admission, enrollment, and/or intake criteria and · 
process: 
Crestwood B H, Inc. curr:ently has a non-centralized intake system. This provides the 
discharge team and the .Crestwood cftnical staff an opportunity to explore the potential 
admission with a variety of programs to provide the highest level of efficacy. 

There are, on occasion, referrals that are denied .by all of the.CBHI programs. We utilize a central 
intake system where San Francisco can refer the clients that have been denied at the existing 

2 
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Crestwood Behavioral Health, Inc. Appentnx A-1 

programs to a central intake system. The central intake system will evaluate the referral for 
appropriate placement within the Crestwood system. Together with San Francisco, Crestwood will 
deter.mine what level of care the client requires prior to admission. 

.. 3 

Crestwood wilt coordinate with San Francisco General Hospital and San Francisco 
Mental Health. to determine the level of services needed for each referral. 
Once the client is accepted-to a Crestwood facility, central intake is no longer · 
involved. Transportation, d_ates of arrlva·r, etc. will be handled together by a 
representative of San Francisco and the individual facility that has accepted the client. 

The facility administrator shall be accessible to San Francisco County Mental Health 
staff as needed throughout the admission process and treatment. 

The Crestwood system of services shall provide an opportunity for consumers to be 
transferred from within the Crestwood system of programs to a higher or lower level 
of care as needep with the approval of the San Francisco DMH liaison. The transfer tq 
a higher level of care for psychiat~ic or medical stabilization will not requlre that the 
person be sent back to SFGH, however, there may times when the stabilization needs 
are too great for a Crestwood facility and transfer to SFGH may be required. 

The focus of the movement from within the Crestwood system will be directed to 
reintegration to the community whenever possible with attention focused on 
community living skill development and vocational preparatio.n with the support of 
Dreamcatchers Empowerment Network. Consumers will be supported in their· 
transition to the community by -Crestwood staff, and this support may be e·xpanded to 
include case management services continued post discharge as needed. 

Every effort will be made to accept and treat all San Francisco referred clients while 
maintaining the overall safety of clients already in Crestwood faclllties and the 
integrity of Crestwood programs. There may be cases where clients are· refused by 
all Crestwood programs. In these cases, individual case conferences may be 
scheduled between San Francisco and Crestwood to determine if there is any way to 
accommodate the referral. 

San Francisco residents admitted to Crestwood Fremont or Crestwood Idylwood 
Neurobehavioral units will have a primary diagnosis of dementia and will be covered 
under Appendix A@ unless specifically identified by Community Behavioral H·eatth 
Services (CBHS) Director of Placement as covered under this Appendix. 

Individuals admitted to any of the Crestwood facilities may also have concomitant 
medical problems and/ or have physical impairments requirfng special needs that might 
include the use off a wheelchair, walker, or cane; individuals admitted to Crestwood 
may also have vision and/or hearing loss, or speech impediment. 

Crestwood will primarily admit San Francisco residents directly from acute psychiatric 
inpatient units. · · 

7/1/14 
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Crestwood Behavioral Health, Inc. Appendix A-1 

4 

The Director of CBHS Placement or his/her designee will. authorize referrals to 
Crestwood facilities into contracted beds. All such referrals will have been approved for 
locked psychiatric SNF, MHRC or community care licensed level of care. 

Each San Francisco resident admitted to the crestwood facilities into a contract bed will 
be reviewed every thirty (30) days by CMHS Utilization Review Nurse, who will monitor 
ongoing treatment and progress toward treatment goals including discharge as soon as 
clinically appropriate. 

c. Describe·your program's service delivery model and how each service is 
delivered, e.g. phases of tre·atment, hours of operation, length of stay, 
locations; of service delivery, frequency. and duration of service, strategies for 
service delivery, wra·p-around services, etc. 

The programs at Crestwood Behavioral Health operate under a recovery based/ 
psycho-social rehabilitation model that holds the standarc! that all individuals can 
achieve a sense of personal satisfaction and l~ad a meaningful life, regardless of their 
diagnosis or circumstances. 
The licensed nursing clinical staff shall provide the following: 
• History and physical examinati6n 
• Admission. note 
• Weekly assessment note regarding effectiveness of treatment, issues related to 

AD Ls, 
• Medic'.:al needs and interventions documentation 
• Admission orientation ad documentation 
• Examination of conservators~ip documentation and adherence to the specifications. 
• Admission. psycho-socia·I assessment 
• ·Recreation assessment 
.• Monthly and quarterly assessment of strengths, needs, abilities and 

The clinical program staff shall orovide: 
'• Preferences and documentation. 
• Support and documentation related to the clients participation in the-treatment 

program provided at the facility and in the community. 
• Individual support sessions with the clinical staff on the clients strengths, needs, 

abilities, and preferences, including the clients goals and progress 
• Discharge/transition assessment, identificatio.n of obstacles to community re-entry 

and plan to provide support to facilitate a successful community re-entry plan. 
• Linkage wlth community resources ' 
• Dual recovery support and linkage to community dual recovery services 
• Special treatment interventions with identified discipline related to provision· of the 

care, .including dual recovery, Cognitive Behavior Therapy, Dialectical Behavior 
Therapy, expressive arts, medical interventions, ·counseling and family therapy ... 
These shall be provided through the treatment team and facility resources including 
consultants. 

• Discharge planning including coordination with the CBHS Linkage Staff, 
conservator, physician and pharmacy and potential community placements. 

• Wellness Recovery Action Ptan (WRAP) 

Length of stay and hours of ser1ice:. 
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.Crestwood Behavioral Health, Inc. Appendix A-1 

5 

Each pi"c;gram has ·a specific Ieng.th of stay, based on the target population and 
p'rogram interventio.ns. All programs are 24 hours services. · 

Locations: . . 
Crestwood Behavioral Health currently serves clients in the following programs -

' 

Alameda 
Angwin 
Bakersfield 
Eureka 
Fremont 
Idylwood 
Modesto 

Redding 
Sacramento 
San Jose 
Solano - Our House and 
Uvingquest 
Stockton 

Our services are diverse and we are able to accommodate individuals with unique and 
challenging behavioral health issues . 

. o. Describe your program's'exit criteria and process, e.g. successful ·completion, 
step- down process to less intensive treatment programs, aftercare, discharge 

planning. 
Each program has distinct criteria for discharge/exit based on their target population. 
Discharge support services: Discharge/transition assessment, identification of obstacles 
to community re-entry and plan to provide support to facilitate a successful community 
re-entry plan. Crestwood provides linkage with community resources, dual recovery 
support and linkage to community dual recovery services. 

Crestwood provides discharge planning including referrals to lower levels of care, 
coordination with the CBHS Linkage Staff, conservator, physician and pharmacy and 
potential community placements. 

Social work documentation shall begin at point of admission with updates based on 
evaluation of resident's functional capacity. Documentation shall be relevant to 
resident's treatment goals and plans. Barriers to discharge wilt be identified and 
interventions that will address and/or resolve those barriers will be documented. 

CBHS Linkage Staff, working in the Placement Program, and SPR staff will interface on 
a regular basis with Crestwood social services staff regarding the discharge readiness 
of residents. . 
When requested to m'ake a resident ready for discharge or transfer, the facility will 
prepare all paperwork for resident discharge and make all arrangements within five (5) 
working days of receipt of written or verbal request from conservator, CBHS 
Linkage/Placement staff, or S.PR staff. 

Crestwood will notify Director of CBHS Placement or his/her designee by fax or 
telephone on the day of discharge .of any San Francisco resident . 

. Crestwood will send medication and prescription information with resident upon 
discharge. 

Need for Acute Hospitalizati.on 

815 
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Crestwood Behavioral Health, Inc. Appendix A-1 

6 

In the event that the Crestwood facility(s) staff determines that a San Francisco 
resident should return to the acute hospital sector, the following procedures wi'll be 
observed: 

1) Emergency returns during working h·ours, Monday-Friday: refer to Psychiatric 
Emergency Return of San Francisco Residents Plated in out-of-county .L-facilities 
(Manual No 3.03.3). 

2) Non-emergency returns: an authorization is necessary from the Director of CBHS 
Placement or his/her designee. · 

3) Off-hour emergency returns: The CBHS Placement Director must be notified on the 
next working day of any emergency returns made during non-business hours. 

4) The bed of any patient referred to the acute hospital will be held for seven (7) days 
pending his/her return. 

5) There is an understanding and agreement by contractor that any patient returned to 
PES or SFGH for acute treatment will be returned ASAP. When the patient no lon_ger 
meets the medical necessity criteria for acute inpatient according to lltle IX, the 
referring facility will be expected to accept the patient back into their facinty in a 
timely manner that does not require administrative days. 

E. Staffing: 

Each facility has separate and distinct staffing allocations which meet all requirement of 
Title 22 for SNF/STP, Title 9 and Commission of Accreditation of Rehabifitation Facilities . 
for MHRC's and Title 22 and Commission of Accreditation of Rehabilitation Facilities for 
community care programs. 
Facility staff shall include as required by specific ticensure: 
• Medical Director 
• Director of Nursing Services 
• Internist 
• Psychiatrist 
• Registered Nurses 
• Licensed Psychiatric Technicians and Licensed Vocational Nurse 
• Mental Health Workers 
• Service coordinator/Case manager 
• Peer Provider 
• Recreation, Music, Art or dance Therapist 
• Quality Assurance Supervisor. 

Alf staff shall perform duties specific to their professional scope of licensure _or specific 
training. 

Attending psychiatrist's court testimony when required and following conditions 
must be met: · 
a. Be fully prepared, i.e., review resident chart prior to proceedings 
b. Appear on time and sit through the hearing process in order to provide expert 
testimony in resident's case 
c. · In case of inability to attend,· sufficient notice must be given by the psychiatrist. If 
time does not permit maillng notice, then the notice must be faxed to the mental 
health court. 
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The attending psychiatrist must make a note at least every thirty-(30) days that 
.addresses: 
1. Resident's current level. of functioning, addressing all 5 Axis 
2. Description of resident's behaviors that present as an obstacle to discha.rg·e. 
3. Behavioral ·assessment of current behavioral barriers effecting discharge potential 
4. Documentation to support significant changes in functioning level,. 
progress/regression. · 
5. Specific justification as to why resident needs to remain at current level of care. 
6. Document current dose of medicatlon(s). 
7. Resident's response to medication(s). 
8. Resident's compliance with· medication(s). 
9. Resident's use of PRN medication. 
10. Notes shall reflect physician's use of laboratory results to determine adjustment to 
medication(s). . 
11. There shall be evidence of a monthly assessment and update 

Nursing Staff: Norsing staff must make a note at least every seven- (7) days that 
addresses: 

1. Nursing management of the resident specific to problems identified in the resident's 
· treatment plan. · 

2. Areas of the resident's ADL's requiring nursing intervention and frequency of that 
intervention. 

Program Staff: 
1. Resident's attendance and participation in STP will be documented in resident's 
chart. · 
·2. Resident will receive at least weekly individual sessions with STP group leader to 
discuss STP goals and progress. 

7. Objectives ·and Measurements 

7 

A. Performance/Outcome Objectives 

1. Crestwood facilities licensed as MHRC or as SNF and designated, as !MD will not 
return more than three (2) San Francisco residents per month to PES. 

Measurement: (1) The Long Term Care Director will be notified in advance of each 
situation involving a return to PES. (2) The facility will malnta1n a log of all patients 
transferred to PES and submit quarterly to Director of CBHS Placement. 

2. Crestwood facilities licensed as SNF and not designated as IMD wi11 not return more 
than three (3) San Francisco residents per fiscal year to PES. 

Measurement: (1) The CBHS Placement Director will be notified in advance of 
each situation involving a r.eturn to PES. (2) The faciJity will maintain a log of 
all patients transferred to PES and submit quarterly to Director of CBHS 
Placement. · · 

3. Crestwood facilities licensed as MHRC or those designated as IMD, in conjunction 
with the CBHS Utilization Review Nurse, will provide at a weekly meeting an updated 
list of San Francisco residents who are: 
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.. 
a. _Discharge ready and being referred for placement 
b; ·Have discharge potential within the next 90 days· or 
c.Reside on an flenhanced or h'igher acuity bed/unit" and are ready to step-down to a 
"reg_ular bed/unit" · 

Measurement: Written report submitted to CBHS Placement Director. 

4. Crestwood facilities in conjunction with the C13HS Utilization Review Nurse, will 
identify, on a regular basis, obstacles to discharge for San Francisco residents who are 
not discharge ready or have :discharge potential within 90 days. · 

Measurement: Written report submitted to CBHS Placement Director 

5. A case conference involving Crestwood facilities treatment staff, CBHS Utilization 
Review Nurse, LF'S Conservator, CBHS Linkage Social Worker and/or"SPR staff shall 
be held at the point a San Francisco resident has been at any Crestwood facility for 
twelve (12) months. A case conference update will be held each six (6) months 
thereafter until individual is successfully discharged. · 

Measurement: A written summary of cas~ conference will be provided to the 
CBHS Placement Director. 

6. Crestwood facilities will ensure that a Continuous Quality Improvement (CQI) 
process is in place that focuses on the facility's utilization management, including 
length of stay. 

Individual facility's medical staff will participate in a peer review process and peer 
review activities will be reported quarterly. 
Each facility will participate in quality of ccire (critical inciaent) ·conferences 
involving San Francisco residents. 

Measurement: Facility will submit CQI reports to CBHS on a quarterly basis. 
7. Each Crestwood facility will provide a faxed individualized census report to the 
CBHS Director of Placement each Monday including holidays that will include the 
following elements: 

a. Current census broken down by patient type 
b. New admits since previous Monday 
c.· Discharges since previous Monday 
d. Transfers to acute since previous Monday 
e. Bed holds 
f. Other activity/information 

Meas·urement: CBHS Director of Placement will receive Completed fax each 
Monday before noon. 

8. Each Crestwood facility will provide a completed Placement Tracking form with each 
new admission and discharge. This form is to be faxed to the CBHS Director of 
Placement within 24-hour of the resident status change. · 

Measurement: the CBHS Director of Placement will receive Completed 
Placement Tracking form with each San Francisco resident admission, transfer 
and discharge. 
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9. There is an understanding and agreement by contractor that any patit=nt returned 
to PES or SFGH for acute treatment will be returned ASAP. When the patient no 
longer meets the medical necessity criteria for acute inpatient according to Title IX, 
the referring Crestwood facility wil\ be expected to accept the patient back into 
their facility in a timely manner that does not require administratlve days. 

B. Continuous Quality Improvement . 

9 

Crestwood facilities will ensure that a Continuous Quality Improvement 
Process, which is CARF accredited, is·in place that focuses on the facility's utilization 

· management, including length of stay. · 

Individual facility's medical staff will participate in a peer review process and peer review 
ac.tivities will be reported quarterly. 

Each facility will participate in quality of ca.re (critical incident) conferences involving San 
Francisco residents. · 

Measurement: Facility will submit Quality Improvement reports to CBHS on a semi-
. annual.basis. · · 
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1. Method of Payment 

Appendix B 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR Lmder this Agreeme11t must be in a form 
acceptable to the Contract Administrator and the CONTROLLER and must include the Contract Progress 
Payment Authorization number or Contract Purchase Number. All amounts paid by CITY to · 
CONTRACTOR shall be subject to audit by CJTY. The CITY shall make monthly payments as 
described below. Such payments shall not exceed th<ise amounts stated in and shall be in accordance with 
the provisions of Section 5, COMPENSATJON, of this Agreement. 

C()mpensation for all SERVICES provided by CONTRACTOR shall be. paid in !l1e following 
manner. For the purposes oCthis Section, ,;General Fund" shall mean all those funds which are not Work 

· Order or Grant funds. "General Fund Appendices" shall mean all those appendices which in.elude General 
.Fund monies. · 

( l) Fee for Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates: 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
form acceptable to the Contract Administrator, by the fifteenth (l 51h) calendar day of ea.ch month, 
based upon the number of units of service that were delivered in the preceding month. All 
deliverab!_es associated with the SERVICES defined in Appendix A times the unit rate as shown in 
the appendices cited in this paragraph shall be reported on the invoice(s) each month. All charges 
incurred under this Agreement shall be due and payable only after SERVICES have been rendered 
and in no case in advance of such SER VICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget: 

· CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a 
form acceptable to the Contract Administrator, by the fifteenth (151h) calendar day of each month 
for reimbursement of the actual costs for SERVICES of the preceding month. All costs associated 
'with the SERVICES shall be reported on the invoice each month. All costs incurred under this 
Agreement-shaH be due and payable only after SERVICES have been rendered and in no case in 
advance of such SERV.TCES. 

B. Final Closing Invoice·· 

( l) Fee For Service Reimbursement: 
A final clqsing invoice, clearly marked "FlNAL," shall be submitted no later than forty-five 

( 45) calendar days following the closing date of each fiscal year of the Agreement, and shall 
include only those SERVICES rendered.during the referenced period ofperfonnance. Tf 
SERVICES are not invoiced during this period, all unexpended funding set aside for this 
Agreement will revert to CITY. CITY'S final ·reimbursement to the CONTRACTOR at the close 
of the Agreement period shall be adjusted to conform to actual units.certified multiplied by the unit 
rates identified in Appendix B attached hereto, and shalt not exceed the total _amount authorized and 
certified for this Agreement. 

· (2) Cost Reimbursement: 
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A final closing invoice, clearly marked "FINAL," shall be submitted no l~ter than forty-five ( 45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include 
only those costs incurred during the reference·d period of performance. If costs are not invoiced 
during this period, all unexpended funding set aside for this AgTeement will reve11 to CITY. 

C. Payment shall be made by the CITY to CONTRACTOR at the address specified in the 
section entitled "Notices to Parties." 

2. Program Budgets and Final lllvoice 
A. Program Budgets are listed below and are attached hereto. 

Appendix B-1 Crestwood Rates · 

B. . COMPENSATION 

Compensation shall be made in monthly payments on or before the 30111 day aft.er the 
DIRECTOR, in his or her sole disc~etion, has approved the invoice submitted by CONTRACTOR. The 

. breakdown of costs and sources of revenue associated with. this Agreement appears in Appendix B, Cost 
Reporting/Data Collection (CR/DC) and Program Budget, attached hereto and incorporated by reference 
as though ful.ly set forth herein. The maximum dollar obligation of the CTTY under the terms of this 
Agreement shall not exceed Eight Six. Million Two Hundred Sixteen Thousand.Eight Hundred Sixty 
Dollars ($86,216,860) for the period of October l, 2008 through June 3 0, 2018. 

CONTRACTOR understands that, of this maximum dollar obligation, $5,139,448 is included as a 
contingency amount and is neither to be used in Appendix B, Budg~t. or available to CONTRACTOR 
without a modification to this Agreement executed in the same manner as this Agreement or a revision to 
Appendix B, Budget, which has been approved by the Director of Health. CONTRACTOR further 
understands that no payment of any portion of this contingency amount will be made unless and until 

. such modification or budget revision has been fu!ly approved and executed in accordance· with applicable 
CITY and Department of Public Health laws, regulations and policies/procedures and certification as to 
the availability of funds by the Controller. CONTRACTOR agrees to fully comply with these laws, 
regulations, and policies/procedures. 

(1) For each fiscal year of the term oftbis Agreement, CONTRACTOR sha.ll submit for 
approval of the CITY's Department of Public Health a revised Appendix A, Description of 
Services, and a revised Appendix B, Cost Reporting Data Collection form, based on the CITY's 
allocation of funding for SERVICES for the appropriate fiscal year. CONTRACTOR shall create 
these appendices in compliance with the instructions of the Depart;ment of Public Health. These 
appendiCes shall apply only to the fiscal year for which they were created. These appendic.es shall 
become part of this Agreement only upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the 
total amou11t to.be used in Appendix B, Budget and available to CONTRACTOR for the entire tern1 
of the contract is as follows, not withstanding that for each fiscal year, the amount to be used in 
Appendix B, Budget and available to CONTRACTOR for that fiscal. year shall conform with the 
Appendix A, Description of Services, and a Appendix B, Cost Reporting Data Collection form, as 
approved by th~ ClTY's Department of Public Health based on the CITY's allocation of funding for 
SERVICES for that fiscal year. 
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October 1, 2008-June 30, 2009 
July 1, 2009-June 30, 2010 
July 1, 2010-June 30, 2011 
July 1, 2011-June 30, 2012 
July 1, 2012-June 30, 2013 
July 1, 2013-June 30, 2014 
July 1, 2014-December 31, 
2014 
January 1, 2015-June 30, 2015 
July 1, 2015-June 30, 2016 
July 1, 2016-June 30, 201 7 
July 1, 2017-June 30, 2018 

$4,739,976 
$7,704,785 
$8,071,785 
$8,044,700 
$8,422,801 
$8,818,673 
$4,409,337 

$4,409,336 
$8,818,673 
$8,818,673 
$8,818,673 

$81,077 ,412 
contingency ,__jS,139,448 

Total $86,216,860 

(3 )' CONTRACTOR understands that the CITY may need to adjust sources of revenue and 
agrees that these n.eeded adjustments will become part of this Agreement by written modification to 
CONTRACTOR. In event that such reimbursement is terminated or reduced; this Agreement shall 
be tem1inated or proportionately reduced accordingly. In no event will CONTRACTOR be entitled 
to compensation in excess of these amounts for these.periods without there first being a 
mod1fication' of the Agreement or a revision to Appendix B, Budget, as provided for in this section 
of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the 
provision of SERVICES. Changes to the budget that do not increase. or reduce the maximum dollar 
obligation of the CITY are subject to the provisions of the Department of Public Health Policy/Procedure 
Regarding Contract Budget Changes. CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments 
become due to CONTRACTOR until reports, SERVICES, or both, required under this Agreement are 
received from CONTRACTOR and approved by the DIRECTOR as being in accordance with this 
·Agreement. CITY may withhold payment to CONTRACTOR in any instance in which CON'I:'RACTOR 
has failed or refused to .satisfy any material ·obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar 
obHgation under this Agreement include State:or Federal Medi-Cal revenues, CONTRACTOR shall 
expend such revenues in the provision of SERVJCES to Medi-Cal eligible clients in accordance with 
CITY, State, and Federal Medi-Cal regulations·. Should CONTRACTOR fai'! to expend budgeted Medi­
cal revenues herein, the CITY'S maximum. dollar obligation to CONTRACTOR shall be proportionally 
reduced in the amount of such unexpended revenues. In no event shall State/Federal Medi-Cal revenues 
be used for clfonts who do not qualify for Mecii-Cal reimbursement.. · 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

?ontractor: Crestwoop Behavioral Health, Inc. 

Address: 7590 Shoreline Drive, Slockton,.CA 95219 

Tel No.: (209) 478-5Z91 

ContractTerm: 0710112014-1213112014 

PHP Division: Community Behavioral !"lealth Services 

Undup!icated Clients for E><hlblt: 

•und Kcated Counta for AIDS Use On . 
DELIVERABLE:$ 

Program Name/Reptg. Unit 
Modality/Mode# - Svc Fune (MH 0111Y) 

Total Contracted 

UOS CLIENTS 

Control Number 

CBHS 

Appendix F 
PAGE A 

INVOICE NUMBER: ..__:.:.;Mc;..01'--..;;.JL"--1'-'4 ______ _, 

Ct.Blanket No.: BPHM jTBD 
~~~~~~~~~~~~~-' 

User Cd 
Ct.PO No.: POHM ... IT..-.8..._D __________ _, 

Fund Source: !General Fund - General I 
Invoice Period : I JulY 2014 I 
Final Invoice: I I (Check if Yes) ) 

ACE Control Number: liij¥l$~/~i~i1~~:~i;~)J.,\\ii::.''i;~~·~i~Ni<1!'i(;~]iii::i~}i'::%·,'i'•''-;~ 

Remaining 
Total Contracted Delivered THIS PERIOD Delivered to Date % ofTOTAL Deliverables 

Exhibit uoc Exhibit UDC E:xhibil uoc Exhibit uoc E:<t11blt UDC 

Delivered THIS 

PERIOD 
VOS CLIENTS 

Unit 

Ra le 

Denvered 
lo Dale 

UOS CLIENTS 

%ofTOTAL 
UOS IEN 

Remaining 
Deliverables 

~-tJ.~!~-~ff~---·--------··- -----··-
........... --.......... --... 

.:::~::.::~;~::{:~~;z:.:~ ___ ,. __ ............ _,._ ~------··-·-
~-~e.E.Q.g~---·----------·-··· ----------r.-,,,.,.-,.,.,.-,_ 
JI!'~~---·--·--------···---- ··------­
-~9.f_______________________ -------
1.:~V!l!J..:_~!'!f..?.... _____________ -------

.\,!'.~J1.::.§..~L---"------- ---·-·­

.b!'.~!.1.:§..~1-----·---·--· ------·-
~!'-~-~-:_RCF_'.! ________ ·-····--
.!,~~[.:_§!:If.~----·-·-·---·-- -·-----
L!'.~!i!.:§!'!f..L ________ -------
_\.:!'.~!.19..:.!'il.~.---·---·-···- ·----­
~!'-~!.1Q.:..M..1'!89..L_.________ -----
l.:!' .. ~L!L:.r::'l.t!l3f.~--------·--
L!'~!..!~:_§.fii:).!_ ____________ -----

Le..'!!'J.E.:.~1-J~..£~------·-· -------­
.h!:.'!§!.1~..:.!;>JYF1L.------·--- -----
-~~!.1~..: .. !?NF11_ ________ _ 

~!'!_ 14 -_ MHB9.i._ ____________ --·---
Level 15 - MHRC5 -.. - .... ----------------:-.. _ .. _ .. __ 
L~]_1~_§.lif'J..L ___________ -----
Level !~..:_!'.'1 .. fIBS!,L________ ·--·-
1.:~L!?_.:.§NF1.L.-·-------·-
.l.:!'.~!'!1~..:J#i..!!9..? ______________ ··-------
~JY.:-M!:!RCL ______________ ·----·-· 

TOTAL 

Bud et Amount $ 

J _________ : __ 
$ _______ ~.: .. 
$ ___________ : __ 

J __________ :__ 

.t .. _____ _ 

.} ________ .::... .. 
J _________ _ 
$ _____ .:. 
,! ________ .,:. __ 

-~-----_: __ 
L ___ :_ 
$ _______ _:_ 

$ --------
$ 

$ 

~------: 
~------:· 
$ -------l ___ _: 
.L ___ . -----

SUBTOTAL AMOUNT DUEl-'------1 
Lesa: lnltlal Payment Recovery.,,._ ___ ...,....-j 

(For DPH u .. ) Other Adjustments ~ :·:--~---:~: 

E 

$ 
NpTES: 

NET RElMBURSEMEN.T ... $...._ ____ ..._ ___________________ __, 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: Date: 

Trtle' 

Send to: DPH Al!lhorizatlon for Payment I Communitv Proarams Budaet/ Invoice Analvst 
1380 Howard St, 4th Floor 

I San Francisco CA 94103 Authorized Signatory Date 

Jul 2nd Amendment 08-05 Cl!HSICSASICHS 8/S/2014 lNVOlCI: 
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