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FILE NO. 141302 

SUBSTITUTED 
4/28/2015 

ORDINANCE NO. 

1 [Health Code - Massage Practitioner and Business Permits, Associated Fees] 

2 

3 Ordinance amending the Health Code to comp~ehensively revise regulation of massage 

4 practitioners·, massage establishments, massage outcall services, and sole practitioner 

5 massage establishments by, am.ong other things: 1) eliminating the exemption for 

6 massage businesses that employ solely massage practitioners certified by the 

7 California Massage Therapy Council from the permitting and regulatory authority of the 

8 Department of Public Health; 2) increasing the number of instructional hours required 

g for massage practitioner permits; 3) denying massage business permits to applicants 

1 O who have been convicted of criminal acts related to human trafficking; 4) aligning 

11 massage practitioner attire requirements with State law; 5) incorporating State human 

12 trafficking information posting requirements into local law for enforcement purposes; 

13 6) revising the timing and criteria for granting, denying, suspending, and revoking 

14 massage practitioner permits, massage establishment permits, sole practitioner 

15 massage establishment permits, and outcall massage.service permits; 7) specifying 

16 massage practitioner permit application and annual license fees; 8) updating the 

17 application and annual license.fee amounts for massage establishments, outcall 

18 massage services, and sole practitioner massage establishments to reflect the 

1 g . currently authorized amounts; and 9) grouping related requirements and making other 

20 changes to enhance clari,ty and promote compliance. 

21 

22 

23 

24 

25 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. . 
Additions to Codes are in single-underline italics Times· New Roman font. 
Deletions to Codes are in strikethrough italics Times}lew Romanfont. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions are in strikethrough Arial font. 
Asterisks {* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 
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Be it ordained by the People of the City and County of San .Francisco: 

Section 1. Article 29 of the Health Code is hereby amended by renumbering and 

revising, with the new section number in parentheses, Sections 29.1 (29.5), 29.2 (29.10), 29.3 

(29.11), 29.4 (29.12), 29.5 (29.13), 29.6 (29.15), 29.7 (~9.16), 29.8 (29.18), 29.10 (29.25), 

29.11 (29.26), 29.12 (29.27 and 29.32), 29.13 (29.28), 29.14 (29.29), 29.15 (29.32), 29.16 

(29.32), 29.17 (29.32), 29.18 (29.32), 29.19 (29.33), 29.20 (29.31), 29.21(29.34),29.22 

(29.12 and 29.29), 29.23 (29.4), 29.24 (29.14 and 29.30), 29.25 (29.2 and 29.3), 29.26 

(29.40-29.42), 29.27.(29.45), 29.28 (29.46), 29.29 (29.47), 29.30 (29.48), 29.31 (29.49), and 

29.32 (29.50); deleting Section 29.9; and adding new Sections 29.1, 29.40, and 29.51, to read 

as follows:· 

ARTICLE 29 

LICENSING AND REGULATION OF 

MASSAGE PRACTITIONERS AND MASSAGE BUSINESSES 

GENERAL PROVISIONS 

SEC. 29.1 FINDINGS AND PURPOSE. 

SEC. 29.2. ADMINISTRATION AND ENFORCEMENT. 

SEC. 29.3. COMPLAINT LINE . . 

SEC. 29.4. TRANSFER OF PERMIT. 

SEC. 29.5. DEFINITIONS. 

MASSAGE PRACTITIONER PERMITS 

SEC. 29.10. PERMIT REQUIRED FOR MASSAGE PRACTITIONER; EXEMPTIONS. 

SEC. 29.11. APPLICATION FOR MASSAGE PRACTITIONER PERMIT. 

SEC. 29.12. ISSUANCE OF MASSAGE PRACTITIONER PERMIT. 
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1 SEC. 29.13. TEMPORARY MASSAGE PRACTITIONER PERMIT. 

2 SEC. 29.14. EDUCATIONALMATERIALS. 

3 SEC. 29.15. MASSAGE PRACTITIONER IDENTIFICATION CARD. 

4 SEC. 29.16. MASSAGE PRACTITIONER ANNUAL LICENSE FEE. 

5 SEC. 29.17. MASSAGE PRACTITIONER CONDUCT REQUIREMENTS. 

6 SEC. 29.18. SUSPENSION OR REVOCATION OF MASSAGE PRACTITIONER 

7 PERMIT. 

8 

9 MASSAGE BUSINESS PERMITS 

1 O SEC. 29.25. MASSAGE BUSINESS PERMIT REQUIRED; EXEMPTIONS. 

11 SEC. 29.26: APPLICATION FOR MASSAGE ESTABLISHMENT, SOLE 

12 PRACTITIONER MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE PERMIT. 

·13 SEC. 29.27. REQUIREMENTS FOR MASSAGE FACILITIES. 

14 SEC. 29.28. REFERRAL OF MASSAGE ESTABLISHMENT AND SOLE 

15 PRACTITIONER MASSAGE ESTABLISHMENT PERMIT APPLICATIONS TO OTHER 

16 DEPARTMENTS; POLICE DEPARTMENT NOTIFICATION. 

17 SEC. 29.29. ISSUANCE OF MASSAGE ESTABLISHMENT. SOLE PRACTITIONER 

18 MASSAGE ESTABLISHMENT, OR OUTCALL MASSA GE SERVICE PERMIT. 

19 SEC. 29.30. ANNUALLICENSEFEE. 

20 SEC. 29.31. OPERATING REQUIREMENTS. 

21 SEC. 29.32. INSPECTION. 

22 SEC. 29.33. SUSPENSION OR REVOCATION OF MASSAGE ESTABLISHMENT, SOLE 

23 PRACTITIONER MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE PERMIT. 

24 

25 
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1 SEC. 29.40. MASSAGE PRACTITIONER FEES. 

2 SEC. 29.41. MASSAGE ESTABLISHMENT. SOLE PRACTITIONER MASSAGE 

3 ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE FEES. 

4 SEC. 29.42. ADJUSTMENT OF FEES. 

5 

6 ENFORCEMENT AND PENALTIES 

7 SEC. 29.45. VIOLATIONS AND ADMINISTRATIVE PENALTIES. 

8 SEC. 29.46. COST RECOVERY. 

9 SEC. 29.47. VIOLATIONS AND CRIMINAL PENALTIES. 

10 SEC. 29.48. COOPERATIVE.EFFORTS WITH·LA W ENFORCEMENT. 

11 SEC. 29.49. UNDERTAKING FOR THE GENERAL WELFARE. 

'.2 . SEC. 29.50. SEVERABILITY.. 

·13 SEC. 29.51. NO CONFLICT WITH STATE ORFEDERALLAW. 

14 

GENERAL PROVISIONS 

SEC. 29.1. FINDINGS AND PURPOSE. 

15 

16 

17 (a) Massage professionals and businesses providing massage therapy promote public health 

18 and well-being with therapeutic practices that temper aches and pains. ease stress. reduce blood 

19 pressure, and provide other valuable health benefits. 

20 {k) In 2008, the Legi,slature enacted unif'orm statewide regulations pertaining to massage 

21 therapy (Senate Bill No. 731 (2008), amended byAssemblyBill 619 (201ll) codified in Business and 
-

22 Professions Code Sections 4600 et seq. The regulations created a private nonprofit benefit 

23 corporation, the Calif'ornia Massage Therapy Council ("CAMTC"), which was authorized to regulate 

24 and standardize the issuance of certificates to massagepro(essionals throughout the state . 

. 5 
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1 (c) The 2008 law. as amended. also served to exempt massage practitioners and massage 

2 therapists who are certified by the CAMTC and massage businesses that employ only CAMIC-certified 

3 practitioners from local permitting and other regulatory requirements except for reasonable health and 

4 safety standards. This has had a preemptive effect on the ability of cities and counties to effectively 

5 regulate massage businesses. 

6 (d) The lack oflocal regulation has led to a marked increase in the number of massage 

7 businesses that have opened in San Francisco, especially in some areas of the City that now exhibit a 

8 significant concentration of such establishments. 

9 (e) The lack o(regulation has also allowed many illicit massage businesses to open. 

10 sometimes using deceptive euphemisms like "relaxation spa" or "health club. " These illicit businesses 

11 are generally outlets of the sex trade. and some engage in human trafficking and other human rights 

12 violations. Such massage businesses are detrimental to the health and safety o(the community and 

13 adversely impact the local economy by driving legWmate business away, potentially affecting the 

14 vitality ofneighborhoods and the provision of adequate services for residents and visitors alike. 

15 (j) In 2014. the Legislature passed. and Governor Brown signed. Assembly Bill No. 1147 

16 ("AB 1147"), which authorizes local governments to use their regulatory and land use authority to 

17 ensure the public's safety, reduce human trafficking. and enforce local standards for the operation of 

18 the business o(massage therapy in the best interests of the affected community. 

19 (g) UnderAB 1147. cities and counties regained broad authority over the ability to regulate 

20 businesses that provide massage therapy. and CAMTC retained authority over regulating those 

21 individuals who hold a CAMI'C certificate to practice massage therapy. 

22 (h) Through this Article 29, the City seeks to exercise its authority under AB 1147 to 

23 · regulate all massage businesses. including those that employ only CAMTC-certified practitioners. and 

24 to regulate massage practitioners who do not hold a CAMTC certificate. 

25 SEC 29.2. ADMINISTRATION AND ENFORCEMENT. 
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1 This Article 29 shall be administered and enforced by the Department ofPublic Health. The 

2 Director may adopt rules and regulations to carry out the provisions ofthis Article. 

3 SEC. 29.3. COMPLAINT LINE. 

4 The Director shall maintain a phone line for inquiries and complaints regarding massage 

5 businesses and practitioners. 

6 SEC. 29.4. TRANSFER OF PERMIT. 

7 No permit issued under this Article 29 shall be transferable under any circumstances, including 

8 'but not limited to the sale of the massage business. 

9 SEC. 29.:1.:!. DEFINITIONS. 

1 O For the purposes of this Article 29: 

1'1 "Approved School" or "Approved Massage School" means a school that provides instruction 

2 and training in massage and meets the requirements of California Business and Professions Code 

·13 Section 4601 (a) .. 

14 "CAMTC" means the California Mp.ssage Therapy Council as definedestablished in the 

15 California Business and Professions Code§ 4600(c) Section 4602, or any successor agency. 

16 "CAMTC Certified Practitioner" means an individual who administers massage for 

17 compensation and holds a valid and active certificate to practice massage issued by CAM1'C pursuant 

18 to California Business and Professions Code Sectio"ns 4604 or 4604.2. 

19 "City" means the City and County of San. Francisco. 

20 "Compensation" means a payment, loan, advance. donation, contribution. deposit, forgiveness 

21 of debt, or gift of money or anything of value. 

22 "Convicted" means having pied guilty or having received a verdict of guilty, including a 

23 verdict following a plea of nolo contendere, to a crime. 

24 "Department" means Department of Public Health. 

~5 
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1 "Director" means the Director of the Department of Public Health or any individual 

2 designated by the Director to act on his or her behalf. 

3 "Massage" means any method of pressure on or friction against, or stroking, kneading_, 

4 rubbing, tapping, pounding, vibrating, or stimulating efthe external soft pads of the body with 

5 the hands or with the aid of any mechanical electrical apparatus or appliances, 1·vith or without 

6 such supplementary aids as rubbing alcohol, liniments, antiseptics, oils, powder, lotions, ointments, or 

7 other similarp:pcpar-ations. 

8 "Massage Business" means Massage Establishment, Outcall Massage Service, and Sole 

9 Practitioner Massage Establishment. collectively. 

1 o "Massage eEstablishment" means a fixed place of business where more than one 

11 person individual administers engages in or carries on, orpermits to be engaged in or carried on, the 

12 practice ~fmMassage for Compensation, excluding those locations where Massage is provided only 

· 13 on an outcall basis. 

14 "Massage p,Eractitioner'' means any individual 1v.1to, for any monetary consideration 

15 'JVliatsoever, engages in the practice ofmassage who administers Massage for Compensation pursuant 

16 to a permit issued by the Director under this Article 29. Notwithstanding the previous sentence, 

17 "Massage p,Eractitioner'' shall include both general massage practitioners and advanced massage 

18 practitioners, aspro·,;ided in Section 29.2 does not include CAMTC Certified Practitioner. 

19 "Non profit organraation" means anyfraternal, charitable, religio'blS, benevolent, or e:ny other 

20 no-nprofit organiw.tion having a regular mcnibcrs-liip associatio_nprimarily for mutual social, mental, 

21 political, and civic welfare, to which admission is limited to the members and guests and revenue 

22 accruing t.~erefrom te be used exclusively fo.r the benewjlentpurposes ofsaid organraation and y,,iliich 

23 organraation er agency is excmptfrom tctXation, under the Internal Rewnue Laws of the United States 

24 as a bonafidefraternal, charitable, religious, bencrvolent, or non pro.fit organraation. 

25 
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1 "Outcall mMassage s~ervice" means any business other than a notpermitted as a 

2 mMassage eEstablishment or Soke p,Eraditioner mMassage e,Establishment that provides under 

3 theprovi:fsions o.fthitJ Article, rv.~erein theprimaryfunction of0mch business itJ to engage in or carry on 

4 mMassage for Compensation not at afixed location but at a location designated by the client er 

5 customerrather than on its premises. 

6 "Owner" means any individual, partnership, firm. association, corporation. or combination of 

7 individuals of whatever form or character with an ownership interest in a business that provides 

8 Massage services. 

9 "Pennittee" means the mvner, proprietor, manager, or operator ofa massage establishment, 

1 0 outeall massage senliee, or solo practitioner massage establishment. 

11 "Person" means any individual, partnership, firm, association, joint stock company, 

2 . corporation, or combination ofindiYiduals o.f 1·;,lrzatcver form or character. 

· 13 . "Recognized school for massage" means any school or institution o.flearning which teaches the 

14 theory, ethics, practice, profession, and vvork o_fmassage, which requires a resident course ofstudy of" 

15 not less than 100 hours to. be completed before the student shall be furnished ·with a diploma or 

16 certificate o_fgraduation, qnd which has been approwdpursuant to California Education G(;de 

17 Sections 94301 et seq., or, ifsaidsehool or institution itJ not located in Celifornia, has complied with 

18 standards commensurate with those required in said Sections 94301 et seq. and has obtained 

19 certification under any similar state apprO'valprogram, ifsucli exists. 

20 "Sole Practitioner" means a Massage Practitioner permit holder or CAMTC Certified 

21 Practitioner who provides Massage for Compensation without any partners, associates, or employees, 

22 and absent anv business relationship with a Massage Establishment. 

23 "Sol~e pPractitioner mMassage e,Establishment" means a fixed place of business where 

24 a person holding solely owned by an advanced mMassage p,Practitioner permit holder or CAMTC 

25 Certified Practitioner, engages in or carries on, orpennits to be engaged in or carried on, the practice 
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1 ef which individual is the only person who provides mMassage for Compensation. The business 

2 location Sairkfixedplace ofbusiness may be shared by two to four adW1;nced mMassage 

3 p£ractitioners or CAMTC Certified Practitioners in any combination, or tvm to four advanced 

4 massage practitioners and one or more health or healing artsproctitioners, except as otherwise 

5 provided pursuant to Section 29.2944{e). 

6 

7 MASSAGE PRACTITIONER PERMITS 

8 SEC. 29.JOJ.. PERMIT REQUIRED FOR MASSAGE PRACTITIONER; 

9 EXEMPTIONS. 

1 O (a) Permit Required. It shall be unlawful for any individual riv-ho is not certified ru a 

11 mfl88age practitioner or therapist by the CAlJTCpursuant to the California Business and Pr-ofcssions 

12 Code to engage in thepractice to administermMassage.for Compensation without first obtaining a 

·13 Massage Practitioner permit from the Director. unless that individual is exempt from the permit 

14 requirement under subsection (b). 

15 (b) Exemptions. The following massage service providers are exempt (tom the permit 

16 requirement in subsection (a): 

17 (1) CAMT'C Certified Practitioners. 

18 {2) Physicians. surgeons, chiropractors. osteopaths, nurses or any physical therapists 

19 who are duly licensed to practice their respective professions in the State of California and persons 

20 working directly under the supervision ofor at the direction of such licensed persons, working at the 

21 same location as the licensed person, and administering massage services subject to review or 

22 oversight by the licensed person. 

23 (3) Barbers and cosmetologists who are duly licensed under the laws ofthe State of 

24 California, while engaging in practices within the scope of their licenses, and limited to the massaging 

25 of the neck. face. scalp. hands or feet of the clients. 
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1 (4) Employees of hospitals. nursing homes, mental health facilities, or any other health 

2 facilities duly licensed by the State of California, while acting within the scope of their employment. 

3 (b) An individual may receive a pennit as. either a general massage practitioner or an 

4 advanced massage practitioner, as pro-;ided in Section 29.3. As used in this Article: the term "massage 

5 practitioner" shall refer te both general massage practitioners and advanced massage practitioners, 

6 unless other.vise specifically provided in this Article. 

7 (c) A permit is not required where the individual is a licensed or certificated health care 

8 practitionerpi"'acticing massage as part o.fhis or her health care practice. Forpurposcs ofthis Section, 

9 "health carepractition~r" shall mean anypeFson vliose aeti'ti.tics are licensed or regulated under 

10 Division 2 of the California Business and Pr-ofessions Code or any initiative act re.ferred ta in that 

11 di-;ision. 

~ 2 (d) A permit is not required 1vliere the individual is a barber, cosmetologist, esthctician, or 

13 manicurist licensed or certificatedpursuant to DiYision 3, Chapter 10, o.fthe California Business and 

14 Pro.fcssions Code, practicing massage as part o.fhis or her work as a barber, cosmetologist, 

15 csthetician, or manicurist and within the scope o.fany rele·,;ant state restrictions on the practice o.f 

16 massage by members o.fthosepr&jessions. 

17 (e) An individualpracticing massage under the direction of a non profit organicatian, and the 

18 organization itself arc exernptfram perniit and license fees under this Article, but the indi'vidual and the 

19 organization must obtain the necessary permits and licenses and other.vise coniply with all rf:levant 

20 requirements. 

21 SEC. 29.JU-. APPLICATION FOR MASSAGE PRACTITIONER PERMIT.; GENERAL 

22 AJVD ADVANCED PRACTITIONERS .Z"lOT CERTIFIED BY THE C4MTG. 

23 (a) Permit Application. Unless certified as a massage practitioner or therapist by the CA.MTG 

24 pursuant to the California Business and Professions Code, eE_very applicant for a mMassage 

.25 pPractitioner permit shall.::_ 
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1 {lLFflle an application with the Director upon a form provided by the Director..: 

2 (2) Provide. a complete set of.fingerprints in the manner required by the Director for the 

3 purpose of undergoing a criminal background check; and 

4 (3) Ppay a non-refundable application fee, as set forth in Section 29.:2-640. 

5 (b) Applicant Information. The application form for a massage practitioner permit shall 

6 require the applicant to provide set forth, under penalty of perjury, the following ·information: 

7 (1) The applicant's NL!ame and residence address o.fthe applicant; 

8 (2) A unique identifying number from at least one government-issued form of 

9 identification, such as a social security card, a state driver's license or identification card, or a 

1 O passport; . 

11 (3) Written evidence that the applicant is at least 18 years of age; 

12 ( 4) The A:Qpplicant's height, weight, and color of hair and eyes; 

· 13 ( 5) The applicant's work history Business, occupation, or en1'ploymcnt o.fthe applicant 

14 for the five years immediately prior to the date of application; this information shall include, but 

15 not be limited to, a statement as to 1tihcthcr or not the applicant, in rYOrking as a massage practitioner 

16 or body,t1ork technician or similar occupation under apermit or license, hflS hadsuchpcnnit or license 

17 revoked or suspended, and the reasons there.for; and 

18 (6) All permits, certificates. or licenses related to the practice of Massage currently 

19 or formerly held by the applicant in San Francisco or elsewhere. including any discipUne imposed by 

20 the issuing authority and a statement whether the applicant is currently the subject ofa disciplinary 

21 process; and 

22 (Z-6) All felony or misdemeanor convictions; and 

23 (8) Any additional information as required by the Director. 

24 ( c) Minimum Educational Requirements. An applicant for a general mMassage 

25 pPractitioner permit shall provide, as part e>fthc application, the name and address of the rcce>gnized 
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1 school for massage attended; the dates attended, and the original o.fthe diploma or certificate of· 

2 conipletion a11Jarded ~he applicant, in a form acceptable to the Director, documentation showing that 

3 the applicant has completed not less than 5001-{}f) hours of instruction in Massage and related 

4 subjects at an Approved Massage School. An applican~for an adranced massagepr-aetitionerpermit 

5 · shallproYide, as part o.fthe application, the name and address of the recogniud school or schools for 

6 massage attended, the dates attended, and the .original of the diploma(s) or ccrtificate(s) o.fconipletion 

7 awarded the appljcant sho1•dng that the applicant hes conipleted not less than 200 hours. of instruction. 

8 . 'I'he additional 100 hours of instruction required for the advanced massage practitioner permit may be 

9 eonipleted et one or more selwols. If the applicant already holds a curf'Cnt general massege 

10 practitioner permit, he or she need only subrnit documentation for the additional 100 hours of 

11 instruction necessary fer the advanced massege pmetitionerpermit. 

? ( d) Proficiency Test. The Director shall administer a cufue.ally sensitive test to all 

13 applicants, in each :the applicant's own language, to confirm basic proficiency in mMassage 

14 before issuing a permit. 

15 (c) 'I'he Director is hereby euthorked to require in the application any other informetion 

16 including, but not limited to, r.my information necessary to diseo'VCl" the truth of'the matters setfarth in 

17 the application. 

18 SEC. 29.124. ISSUANCE OF MASSAGE PRACTITIONER PERMIT. FOR: 

19 PRACTITI01VERS .ZVOT CERTIFIED BY THE C4MTG. 

20 (a) Time for Decisi~n. Within 14 days follov;1ing e heering, or, if no hearing is held, within 

21 60 business days following receipt of a completed application for a mMassage p,Eractitioner 

22 permit, for a practitioner wlw is not certified es e massage practitioner or therapist by the CAl.fTC 

23 pursuant to the California Business endPrefessions Code the Director shaU either issue the permit 

24 or mail a written statement of his or her reasons for denial thereof to the applicant. If the 

.5 Director takes neither action, the permit shall be deemed issued. 
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1 (b) Hearing on Application. The Director may, in his or her discretion, hold a hearing on any 

2 pending application for a Massage Practitioner permit. The Director shall give the applicant at least 

3 I 0 days' written notice of the time and place ofthe hearing. 

4 {f.h) Grounds for Denial. No mMassage pPractitioner permit shall be issued if the 

5 Director finds: 

6 (1) The applicant is exempt from the permit requirement pursuant to Section 29.10: or 

7 (2) The applicant has provided materially fa.lse information, documents,_ or 

8 testimony in support of the application or in any other matter before the Director; or 

9 (2) The applicant has not complie~fully with the provisions o.fthis Article; or 

1 O (3) Within five years immediately prior to the date of application, the applicant 

11 has had any license. certificate, or permit related to the practice of mMassage revoked or, if 

12 from another jurisdiction, suspended under circumstances that qualify for revocation under this Article 

· 13 29, or is currently the subject of an unresolved disciplinary process that may result in suspension or 

14 revocation; or 

15 (4) The applicant has been eConvicted of.any of the following offenses-Bf' 

16 convicted of an offense outside the State of California that )tr0uld have constituted any o.fthe fellowing 

17 &jfenses if conmiitted within the State &j California: 

18 (A) . Any felony involving the use of coercion,_ &r force, orand violence 

19 upon another person; or 

20 (B) Any misdemeanor sexual battery; or 

21 (C) Any offense involving sexual misconduct with children; or 

22 (D) Any offense requiring registration pursuant to Section 290 of the 

23 California Penal Code or, for Convictions outside California, any offense requiring registration in 

24 CalifOrnia under Penal Code Section 290.005: or 

25 
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1 , (5) The applicant has failed to satisfy ihe education requirements or pass the Massage 

2 proficiency test; or 

3 (6) The Director concludes that there is good cause to deny the permit in accordance 

4 with Section .26 o(the Business and Tax Regu.lations Coqe. 

5 (de) Discretionary Exception for Criminal Convictions. The Director may issue a 

6 mMassage pPractitioner permit to any individual cConvicted of one of the offenses listed .in 

7 S~ubsection (gb )( 4) of this Section if the Director finds that the offense was not violent, the 

8 . conviction occurred at least five years prior to the date of application, and the applicant has 

9 not been cConvicted subsequently of one o.fthose a listed offenses. 

1 O (~d) Right to Director's Hearing. If an application for a mMassage p£ractitioner permit is 

11 denied, and provided that the Director did not hold a hearing on the application as provided in 

2 subsection (b) of this Section 29.12. within 30 days o.fthe date o.freeeipt ofthe notice ofdenial, the 

· 13 applicant may appeal the decision denial within 30 days ofreceipt of the notice of denial by 

14 notifying the Director in writing .and explaining The notice shall set forth in detail the ground or 

15 grounds for the p.ppeal. Within 30 deys ofreeeipt o.fthe notice o.fappeal, t.1he Director shall 

16 conduct a hearing to consider the appea_I within 30 days of receiving the notice of appeal and-:-At 

17 least 10 days prior to the hearing, the Director shall notify the applicant of the time and place of 

18 the hearing at least 10 days in advance ofthe hearing. The Director shall oversee the hearing, 

19 provide the applicant an opportunity to speak ·at the hearing,. and issue a ruling within 30 days 

20 of the conclusion of the hearing.its conclusion. The Director's ruling shall be the final decision of the 

21 Department. If the Director does not rule within 30 days of the conclusion of the hearing. the permit 

22 denial shall be deemed sustained. 

23 SEC. 29.13-5-. TEMPORARY AND TRAINEE MASSAGE PRACTITIONER PERMITS:.t 

24 TRAINEE PERiYITFOR PRACTITIONERS }\TOT CERTIFIED BY THE CAMTG. 

L5 
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1 (a) TeFT1porary Permit During Application Period. A practitioner of Massage who holds a 

2 valid permit, license, or certificate to practice Massage issued bv another jurisdiction and who has 

3 been practicing Massage in that jurisdiction may request a temporary Massage Practitioner permit 

4 gtlpon completion and submission of an application for a mMassage pPractitioner permit~ 

5 practitioner who is not certified as €l massage practitioner or therapist by the. CAlJTCpursuant to the 

6 California Business and Professions Code, as required in Section 29.3 of this Artick, and upon 

7 payment of all fees for the permit, .an applicant may request a. ternporary massage practitioner 

8 permit. If requested, the Director shall issue the temporary mMassage pfractitioner permit .. 

9 which-is shall be valid for the period during which the application is under review, but in no 

1 O event for more than 60 business days. The Director may revoke the temporary permit at any 

11 time if he or she finds that the applicant has failed to meet any of the requirements of Section 

12 29.412 or violated any provision of this Article 29 or any rules or regu,lations promulgated by the 

· 13 Director related to the practice of Massage. 

14 (b) Trainee .Permits. The Director may adopt rules €lndproeedures for issuing trainee permits, 

15 not to exceed three months in duration, to persons who ha-;e ethenvise successfully completed an 

· 16 application fer a massage practitioner permit, and 1vho are currently registered in an Approved 

17 recognized school of massage, and who seek to fulfill the training requirement iinposed by the school. 

18 SEC. 29.14. EDUCATIONAL MATERIALS. 

19 The Director shall provide all persons receiving a Massage Practitioner permit with culturally 

20 and lingu,istically appropriate educational materials regarding the City and County of San Francisco 

21 Sanctuary policy, employee rights, and information on a variety of resources. including linkages to 

22 health services. victim assistance services, and emergency numbers and hotlines to call for information 

23 and assistance. 

24 SEC. 29.156. MASSAGE PRACTITIONER IDENTIFICATION CARD. FOR: 

25 PRACFfl'IONERS .Z\TOF CERTIFIED BY THE C4MTC. 
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1 The Director shall provide each elJ-m.Massage fractitioners gr-anted apermit, whe ar~ net 

2 certified as a n_iassage praetitiener er therapist by the CA1.1TCpursuant te the California Business and 

3 :Prof='essiens Cede, with a photo identification card. }Jassage establish:ments mustpestpractitiener 

4 identificatien eards at all times in a public area for all massagepractitieners werking at any massage 

5 establis-liment er sele practitiener massage establishment. The Massage Practitioner must present the 

6 identification card must be presented to any City health inspector or law enforcement officer 

7 upon request. at all times during the regular business heur.s o.f"any massage establishment er selo 

8 practitiener massage establishment. 

9 SEC. 29.167. MASSAGE PRACTITIONERANNUAL LICENSE FEE. 

1 O Every mMassagepPractitioner shall pay to the Tax Collector an annual license fee, as 

11 set forth in Section 29.:2640. 

SEC. 29.17. M:ASSAGE PRACTITIONER CONDUCT REQUIREMENTS. 

· 13 (a) Required Attire. Massage Practitioners shall remain -fully clothed while administering 

14 massage or otherwise visible to clients on business premises, including premises designated by the 

15 client through an Outcall Massage Service. The Massage Practitioner's attire shall not include:· 

16 O) attire that is transparent, see-through. or that substantially exposes the Practitioner's . 

17 undergarments; (2) swim attire, unless the Practitioner is providing a water-based massage modality 

18 that has been approved by CAMTC: or (3) attire that exposes the individual's breasts, buttocks. or 

19 genitals. 

20 (b) Lewd Conduct Prohibited. Massage Practitioners shall not engage in lewd conduct on 

21 business premises, including locations designated by the client through an Outcall Massage Service. 

22 Lewd acts include, but are not limited to: the performance of acts or simulated acts of sexual 

23 intercourse, masturbation, sodomy, bestiality. copulation (oral, anal or vaginal), or flagellation; the 

24 actual or simulated caressing or fondling by one adult human being of the anus or genitals of another 

~5 
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1 adult human being; the actual or simulated displaying of the pubic hair, anus, vagina, penis. vulva. 

2 buttocks, areola. or any other external genitalia ofthe human body. 

3 . SEC. 29.J.8. SUSPENSION OR REVOCATION OF MASSAGE PRACTITIONER 

4 PERMIT., FOR PRACTITIOZVERSNOT CERTIFIED BY THE C4MTG. 

5 (a) Grounds for Suspension or Revocation. The Director may revoke or suspend any 

6 mMassage pEractitioner permit for a practitioner ·who is not certified as a mBSsagepractitioner or 

7 therapist by the CAl..f:TCpursuant to the California Business and Professions Code, after a puhlie 

8 hearing, if the Director finds: 

9 (1) Facts sufficient to support denial ofa Massage Practitioner permit on any ground 

1 0 set forth in Section 29.12 The }Jassage Practitioner has ·willfally Yiolated any of the provisions o.f this 

11 Article; or 

12 (2) The Massage Practitioner has violated the conduct requirements in Section 29.17 

13 · The massage practitioner haspr-ovidcd materially false documents or testimony; or 

14 (3) The Director finds that there is good cause to suspend or revoke the permit in 

15 accordance with Section 26 of the Business and Tax Regulations Code Withinfive years immediately· 

16 prior to the date o.fapplication, the mtlSsagepractitioner has had any license orpermit related to the 

17 practice o.fmassage 'revoked; or 

18 (4) The mMassage pPractitioner has violated any ofthe provisions of this Article 29 

19 or a rule or regulation adopted by the Director related to the practice of Massage. 
I 

20 (b) Hearing. A Massage Practitioner who has been cited by the Department for a violation of 

21 any provision of this Article 29 shall be scheduled to appear at a hearing before the Director. Before 

22 any hearing is conducted under this Section, :tihe Director shall provide the mMassage 

23 pPractitioner at least .J().10 days~ written notice. The notice shall include. Q[the time, place, and 

24 grounds for the hearing. If requested by the mMassage pPractitioner, the Director shall make 

25 available all documentary evidence against him or her within five ti.vo business davs of the 
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1 request no later than 15 days prior to the hearing. If the Director does not provide the requested 

2 documentary evidence within five days, the Massage Practitioner may request. and the Director shall 

3 grant. a continuance of the hearing date. At the hearing, the mMassage pfractitioner shall be 

4 provided an opportunity to refute all evidence against him or her. The Director shall oversee 

5 the hearing and issue a ruling within -2{)30 days' of #s the conclusion of the hearing. ![the 

6 Director fails to issue a ruling within this time period, the permit shall not be suspended or revoked. 

7 The Director's ruling shall be the final decision of the Department. 

8 (c) Summary Suspension. The Director may suspend summarily any mMassage 

g p,fractitioner permit issued under this Article 29 pending a noticed suspension or revocation 

1 O hearing on re1,.oeation or suspension when,_ in the opinion of the Director,_ the public health or 

11 safety requires such summary suspension. The Director Any affectedpermittee shall provide he 

e gWe:n written notice of such summary suspension to the Massage Practitioner by hand delivery in 

13 1·,,,riting deHvered to saidperrnittee inperson or by registered mail-lette'i". 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MASSAGE BUSINESS PERMITS 

SEC. 29.9. REGISTP..,4TIO .. V OF }JASSAGEESTABLISHMElVTS 'I'HATE.A1PLOY Q}lLY 

CAMTC CERT-IFIED fR.ACTITIO.lvE.R.S. 

(a) AU massage establishments that employ only massage practitioners who are certified by. 

the G41JTCpur8'U€lnt to the California Business tmd Professi?ns Code, mustproilide copies o.f those 

certificates, and the home and 1vork addresses o.fthosc massage practitioners to the Scm Prenciseo 

Department of-Public Health for all massage practitioners enployed by the establishment. The 

massage establishrnent mustprovide notice o.fany changes within thirty (~O) days. 

(b) All massage establishments that employ only massage practitioners wlzo are certified by 

G41£I'C must notify the Dcpartrnent if any G41.1TC certified massage practitioner loses their C.AJJTC 

certification. 
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1 (c) Any massage este1;blishment that employs any massage practitioner .. ,v-lw is not certified by 

2 CA.MTG must obtain a permit to operate a massage establishmen'?from the San Francisco Dcparnnent 

3 o.f.Public Health in accordance rwth this Article 29. 

4 (d) []pan noticefrom CAJJTC, that the CAJJTC certificatjon ofa massagepraetitioner has 

5 been suspended or rm'Oked, the Department shall send written notice to the niassage establish.ment that 

6 it must obtain a permitfrom the San Francisco Department of Public Health in order to continue to 

7 operate, and that it must apply for the permit v,;ithin thirty (30) days ofthe notice .... %ilure to either 

8 apply for a San Francisco permit or to regain exempt status by eniploying only C.AJ,1TC certified 

9 massage practitioners within thiriy (30) days, may result in administrativepenalties as set:lorth in this 

10 Article 29, Section 29.27. 

11 SEC. 29. 25l:O. MASSAGE BUSINESS PERMIT REQUIRED; EXEMPTIONS. FORA 

12 .MASSAGE ESTABLISHMENT, SOLO PRACTITIONER; .MA:SSAGEESTABLISHME.ZVT, OR 

·13 OUTC1LL MA.SSA GE SERVICE, EXEMPTW1VS FOR PRACTITW.Z'IERSNOT CERTIFIED BY 

14 THE CLYTG. 

15 (a) Permit Required. It shall be unlawful for any person Owner of a Massage Establishment, 

16 Sole Practitioner Massage Establishment, or Outcall Massage Service to operate that Massage 

17 Business engege in, conduct, or Cfl;f'ry ~n, or to permit to be engeged i1ft, conducted, or cerried on, in or 

18 upen at any location preniises in the City the operation o.fa massege establishment, solo practitioner 

19 rnassa~ establishment, or outcall massage ser;Jice without first obtaining a permit for such Massage 

20 Business from the Director. In the event that a business owner or operator disclaims that the business 

21 is a Massage Business, the Director may hold a hearing to determine whether a permit under this 

22 Section 29.25 is required. , unless allpersons employed by that establishment or senice ar-e certified as 

23 massege praetitioner(s) or therapist(s) by the CAlrfTCpursuant to the California Business and 

24 Professions Code. 

25 
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1 (b) Exemptions. 'I'he following businesses may provide Massage services without obtaining a 

2 Massage Business permit: 

3 (JJ Businesses providing Massage services performed solely by physicians. surgeons, 

4 chiropractors. osteopaths. nurses or any physical therapists who are duly licensed to practice their 

5 respective professions in the State of California and persons working directly under the supervision of 

6 or at the direction ofsuch licensed persons, working at the same location as the licensed person, and 

7 adminis_tering massage services subject to review or oversight by the licensed person . . 

8 (2) Businesses providing Massage services performed solely by barbers or 

9 cosmetologists who are duly licensed under the laws of the State of California, while engaging in 

1 O practices within the scope of their licenses, and limited to the massaging of the neck, face, scalp, hands 

11 or feet of the clients. 

2 {3) Hospitals, nursing homes, mental health facilities, or any other health facilities duly 

·13 licensed by the State of California, providing Massage services performed solely by their employees 

14 acting within the scope oftheir employment. 

15 (b) Hospitals, nursing homes, and other State licensed health e£ff'C facilities providing massage 

16 ser,Jiees to theirpatients shall not be required to obtain a perinit under this Section, where the ser,Jices 

17 are pro-,;ided by a licens.ed or certificated health cere practitioner or an indi-vidualpracticing massage 

18 under the direction a.fa health carepraetitioner .. F'orpurposes ofthis Section, "health care 

19 practitioner" shall mean any person v1hose acti..,,,ities are licensed or regulated under DiP'ision 2 o.f the 

20 California Business and Pro_fcssions Code or any initia#ve act referred to in. that division. 

21 (c) Apermitsliall not be required under this Section l';>'liere the ser,Jfces areproP'ided on the 

22 premises (1) by a licensed or certificated health care practitioner or (2) by a barber, cosmetologist, 

23 esthetieian, or manicurist, licensed or certificatedpursuant to Di1Jision 3, Chapter 10, ofthe California 

24 Business and Professions Code, practicing massage as part of his or her ·work as a barber, 

25 cosmetologist, esthetician, or manicurist, and ",vithin the scope of any r-elemnt state restrictions on the 
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1 practice o.fmassage by members ofthosepro_fessions. A non profit organicationpre11iding nu1ssage 

2 services on its premises, and the indi11iduals providini; the massage services, are exempt/rem permit 

3 and license fees under this Article, but the organization and the individuals must obtain the necessary 

4 permits and licenses and other.vise comply 'Nith all relevant retjuirements. 

5 (c) Previously Exempt Massage Businesses. A Massage Business previously exempt tram the 

6 Massage Business permit requirement under prior Section 29.9 but not currently exempt under 

7 subsection (b) of this Section 29.25 may continue to operate without a permit until its application for a 

8 permit is submitted and decided; provided that the Owner submits a completed application within 90 

9 _days o(the effective date ofthe ordinance deleting former Section 29.9; and -further provided that the 

10 Massage Business complies with all provisions ofthis Article 29 and any rules and regu1ations that 

11 apply to Massage Businesses during the interim period in which it operates without a permit. The 

12 Director mqy conduct a public hearing on the application, as provided in Section 29.29(b). The 

· 13 Director may deny the application tor a Massage Business permit on any ground enumerated in 

14 Sections 29.29 and 29.33, grant the permit. or grant the permit with conditions. 

15 SEC. 29.26l-1:. APPLICATION FOR MASSAGE ESTABLISHMENT, SOLEO 

16 PRACTITIONER MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE SE.RVICE 

17 PERMIT:. FOR PRA.CTITJO.l'IERSNOT CERTIFIED BY THE C4MTG. 

18 (a) Application Requirements. Unless all massage pmetitioncrs or therapists providing 

19 services ar-e certified as a massage practitioner or therapist by CAA1TCpursuant to the California 

20 Business and Professions Code, every applicant To .apply for a ~Massage e&stablishment, s~ol~e-

21 p,Eractitioner mMassage eEstablishment, or eOutcall mMassage s~ervice permit the Owner 

22 shall: 

23 (1) JEile an application with the Director upon a form provided by the Director; 

24 (2) p,Erovide a complete set of fingerprints in the manner required by the Director 

25 from any person with an ownership interest in the Massage Business, through the Live Scan process, or 
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1 any comparabk successor technology, for the purpose of a undergoing a criminal background 

2 check; and 

3 (3) pf_ay a non-refundable application fee, as set forth in Section 29.~41-:-; and 

4 (4) Permit inspection of any Massage facilities proposed to be operated under the 

5 permit by all relevant City departments . . 

6 (b) Applicant Intormation. The application form shall require the applicant to provide tief 

7 ferlh, under penalty of perjury, the following information: 

8 (1) The name{s), address(es). and any other identifying infOrmation regarding the 

9 Owner(s) as requested by the Director; 

1 O (-1-J) The exact nature A description of the all services to be rendered by the 

11 Massage Business_; 

· 2 (:J.2) The address of theproposedplacp ofbusiness any facilities proposed to be 

13 operated under a Massage Establishment or Sole Practitioner Massage Establishment permit facilities 

14 thereo.f, and a copy of the rental agreement or lease showing the names of the landlord and all 

15 of the tenants or lessees who are parties to the rental agreement;· or. ifthe Owner owns the 

16 premises, a copy of the deed and a disclosure of any other person or entitv with a shared ownership 

17 interest in the premises; 

18 (Ji) The number of individuals to be employed by the Massage hjfusiness, and, 

19 except in the case of a sele Sole mczssagepPractitioner Massage eKstablishment, the names and 

20 permit or certificate numbers of any mMassage pf_ractitioners or CAMTC Certified Practitioners 

21 who shall operate under that permit; 

22 (4) The name, residence address, and date o.f birth of each applicant; 

23 (5) Any history o.fprmJious massage All permits. certificates. or licenses related to 

24 the practice of Massage or the operation of a Massage Establishment or Massage service, currently or 

25 formerly held by an Owner. issued in San Francisco or issued by CA:iMTC or elsewhere. including 
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1 any discipline imposed by the issuing authority and a statement whether the permit holder is currently 

2 the subject ofa disciplinary process, including 1•mether any such permit or licensc; has been revokfJd 

3 and the reasons therefor, for each, applicant; and 

4 (6) All felony or misdemeanor convictions for the apPlicant each person with an 

5 ownership interest in the Massage Business. within the preceding ten years, including, but not limited 

6 to, felony sexual assault; sexual battery (Cal. Penal Code 243. 4), r-ape (Cal. Penal Code 261); 

7 statutory repe (Cal. Penal Code 261.5);prostitution offenses relatedtopiniping (Cal. Penal Code 266 

8 and applieabk subsections); pandering (Cal. Penal Code 266i); sex crimes for vmich rciffl#ation is 

9 required under the Sex Offender Registration Act (Cal. Penal Code 290); keeping or residing in house 

1 O of ill fame (Cal. :Penal Code 315); keeping disorderly house (Cal. :Penal Code 316); human trafficking 

11 (Cal. P~nal Code 236.1); con:victions in any other state ofany offense ·which, ifeommitted or €lttenipted 

12 in this state, ·would haP'C been punishable as one or more of the referenced offenses of this subdivision; 

13 and, conspiracy or atternpt to commit any suc}t offense described in the subsections above.; and 

14 (cZ) Any additional information as required by the ±he-Director., is hereby authorized 

15 . to require in the application any other information including, but not limited to, inforniation related to 

16 the health, hygiene, and sanitation of the premises. and any inforniation necessary to eon.firm the 

17 accuracy o_fthe matters set forth in the application. 

18 (c) The Director is hereby authorized to rcquirfJ in the application any other inforniation 

19 including, but not limited to, inforniation related to the health, hygiene, and sanitstion ofthepremises 

20 and any information necessary to confirni the accuracy of the matters set forth in the application. 

21 (r;_d) Organizational Owners. If an applicant.for a massage the Owner of the Massage 

22 cEstablishment or oOutcall mMassage es_erviceperniit is or indudes a corporation, the name of 

23 the corporation shall be set forth exactly as shown in its articles of incorporation together with· 

24 the names and residence addresses of each of the officers, directors, and each stockholder 

25 holding more than 10 percent of the stock of the corporation. If the Owner application is or 
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1 includes a partnership, the application shall set forth the name and the residence address of 

2 each of the partners, including limited partners. U one or more of the partners is a 

3 corporation, the provisions of this Section subsection 29.26{c) pertaining to corporate applicants 

4 applies. The applicant shall provide the sanwpermit and criminal history information required ef 

5 individual applicants, set forth in subsections (a){2). (b)(J), (b)(5). and (b )(6) of this Section 29.26, 

6 tifwr;e for each officer, director, and stockholder holding more than 10 percent of the stock of 

7 the corporation, or for each partner, including limited partners. 

8 (de) ProofofMassage Practitioner-Permit or CAMTC Certification for Sole Practitioners. In 

9 addition to the information required under subsections- (b) and (c) ofthis Section 29.26, an 

10 applicant for a s-oJe Sole pfractitioner mMassage eEstablishment permit shall provide proof that 

11 he or she holds a current, valid advanced mMassage p,Practitioner permit or CAMTC certificate. 

7- issued by the Director under Section 29.2. 

13 (ef) Massage Establishment Compliance with Planning Code Notice Requirement. An 

14 Agpplicants (or a Massage Establishment permit shall also submit proof of compliance with any 

15- applicable Planning Code requirements regarding notice and posting of the proposed Massage 

1·5 e&stablishment. 

17 (g) An advanced massage practitioner holding a solo practitioner massage establishment 

18 permit shall not be rcfj'blired to pay any additionelpermit fee for en outcall massege service permit. 

19 (h) Within 14 days following a hearing, or, ifno hearing is held, 11;1ithin 60 b'blSincss days 

20 following receipt ofa completed application for e permit for a m€l;88age establishment thet daes not 

21 solely ernploypraetitioners certified as a massageprectitioner or therapist by the State o.fCalifornia 

22 pursuant to the Californie Business and Professions Code the Director shall either issue the permit or 

23 mail a written statement o.fhis er her rTJasons for denial thcreo.fto the applicant. If the Director takes 

24 neither action, the permit shall be deemed issued. 

5 (i) }lo massage establishment permit shall be issued if the Directorfinds: 
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1 . (1) The applicant haspro1>·ided materially false docwnents or testimony; or 

2 (2) The applicant has not cornpliedfully with the provisions of this Article; or 

3 (3) Withinfii>'eyears immediatelyprior to the date ofapplication, the applicant has had 

4 any license orpennit related to the operation ofa massage establishment revoked by the Ciry, another 

5 Ci'ty or Coim'ty, or by the CAlr!TC; or 

6 (4) The applicant has been convicted o_fany of the fello',';?ing offenses or corwicted a.fan 

7 offense outside the State of California that would have .constituted any of the follorving offenses if 

8 eom·mitted rvithin the State of California, rvithin the lastfi1!e years: felony sexual assault; sexual battery 

9 (Cal. Penal Code 243. 4), rape (Cal. P~nal Code 261); statutory rape (Cal. Penal Code 261.5); 

1 O prostitution offenses related to pimping (Cal. Penal Code 266 and applicable subsections); pandering 

11 (Cal. :Penal Code 266i); sex crimes for whieli registration is required under the Sex Offender 

12 Registration Act (Cal :Penal Code 290); keeping or residing in house o_fillfame (Cal. Penal Code 315); 

13 keeping disorderly house (Cal. .Penal Code 316); supervision of'aprostitute (Cal. .Penal Code 652.23); 

14 human traffiddng (Cal. Penal Code 236.1); eonvietions in any other state o.fany offense ·wliiclz, if 

15 committed or attcnipted in this state, would have been punishable as one or more of the referenced 

16 offenses of this subdivision; and, conspiracy or attenipt to commit any such offense described in the 

17 subsections above; or, 

18 (5) A massage establishment permit at the same location was revoked within the prior 

19 24 months. 

20 (j) Ifan application for a massagepractitionerpermit is denied, ·within 30 days ofthe date of 

21 rf)ceipt oft ,~e notice of denial, the applicant may appeal the decision by notifying the Director in 

22 rvriting. The notice shall set forth in detail the ground or grounds for the appeal. With-in 30 days of 

23 receipt o.fthe notice o.fappeal, the Director shall conduct a hearing to consider the appeal. At least 10 

24 days prior to the hearing, the Director shall notify; the applicant o.fthe time andplaee ofthe hearing. 

25 
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1 The Dirf!ctor shall oversee the hearing, pr-o'lide the applicant an opportunity to speak at the hearing, 

2 and issue a ruling ·within 30 days a.fits conclusion. The Director's ruling shall befinal. 

3 SEC. 29.27:11. OPERATING REQUIREMENTS FORAU-MASSAGE-FAC.lLIT.lES. 

4 ESTABLISHMENTS. 

5 All proposed massage facilities All massage cstablisliments must comply with the following 

6 reasonable health and safety requirements: 

7 (a) Toilet Rooms and Other Rooms. Toilet rooms shall be provided for patrons clients in 

8 convenient locations. 

9 ( 1) Construction of roor:ns used for toilets, as well as rooms used for, tubs, 

10 steam baths, and showers shall be made waterproof with hard nonabsorbent materials whieh 

11 that are easily cleaned and shall be installed in accordance with the San Francisco Building 

~ Code. 

· 13 (2) Plumbing fixtures in toilet rooms as well as rooms used for, tubs, steam 

14 baths, and showers shall be installed in accordance with the San Francisco Plumbing Code. 

15 (3) Urinals may be substituted for toilets after one toilet has been provided. 

16 (4) Doors to toilet rooms shall open inward and be self-closing. 

17 (5) Toilet rooms shall be designated as to the gender accommodated therein. 

18 (b) HandwashingFacilities. Handwashing facilities shall be provided within or adjacent 

19 to the toilet rooms and shall be equipped with an adequate supply of hot and cold running 

20 water under pressure. 

21 (1) ~avatorics or i'P'flBh hflsins Handwashing facilities must htwe provide soap in a 

22 dispenser and sanitary towels. 

23 (2) Handwashing facilities shall be readily accessible to the-massage 

24 practitioner§'.. . 

. 5 
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1 ( c) Light and Ventilation. All portions of the massage c~stablishment shall be provided 

2 with adequate light and ventilation by means of windows .. & skylights. or with an area o.fnot less 

3 than o_fthc totaljloor area, or shall bcpro-vidcd with an approved artificial light. Adequate 

4 ventilation shall be provided by means of windows or end a mechanical operating ventilating 

5 system. 

6 · (1) Toilet, dressing .. and massage rooms shall be provided with at least 108 lux 

7 ( 10 foot candles) of light. 

8 (2) All electrical equipment shall be installed in accordance with the 

9 requirements of the San Francisco Electrical Code. 

1 0 (d) A room, enclosure, or designated area shall be provided 111-hcrc patrons can eh,angc and 

11 store their clothes. 

12 (e) A room, enclosure, or designated area, which is separatefrom the toilet, massage room(s), 

·13 steam room, or other common areas shared by the patrons shall be made available fer each cniployec. 

14 (/) Evcryportion ofa massage establishment, including appliances and apparatus, shall be 

15 kept cle~ and operated in a sanitary condition. 

16 (1) Adequate and suitable space shall be pro-,;idcdfer storage o.felean linens, 

17 including, but not limited to, sheets, to·,vels, apparel. 

18 (2) Every massage establishment shall provide clean launder~d sheets and towels and 

19 shall launder them after each use and store them in a sanitary manner. 

20 (3) ... Vo tovvels or sheets &hall be laundered or dried in any massage establishment 

21 unless sueh massage establishment is pro11ided with laundry facilities for sueh laundering and drying. 

22 (4) The massage establishment shallprovide smooth, cleanable appropriately labeled 

23 receptacles for the storage o.fsoiled linens andpaper towels. 

24 (5) The massage establishment &'iall appropriately bag and dispose o.fsoilcd refase. 
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1 (6) E-very massage establishment shall thoroughly clean its ·wet and dry heat roonis, 

2 shorver compartments, and toilet rooms each business day. 

3. (7-) Bathtubs shall be thoroughly cleaned and sanitized after each use. 

4 (g) Any ro,om in vi1hich a massage establislirnentprovides massage seri>'ices shall not be used 

5 for residential or slecpingpurposes; pro"Vided, however, that the Director may allow such room to be 

6 used for residential or slccpingpurposes if the Dircctorfinds that the health tmd safety o.fthc patnms 

7 of the ma8sage establishment rvill not be jeopardized. 

8 (h) J1assagepractitioners shall not engage in T:c,wi or lascivious acts on thepremises ofa 

9 massage establishment during business hours, including but not limited to: the performance a.facts, or 

1 0 simulated acts, o.fsexual intercourse, masturbation, sodomy, bestiality, copulation (oral, anal or 

11 --.,.aginal), flagellation; the aetwzl or simulated Ctl:f'essing or fondling by one adult humtm being o.fthe 

~ 2 anus or genitals o.fanother adult human being; the actual or simulated displaying of the pubic hair, 

·13 anus, ·vagina, penis, -vulva, buttodrs, areola, or any other external genitalia of the human body. 

14 (i) Massage practitioners shall be fully clothed in clean, non transpar:cnt clothing at all times 

15 that shall not expose their genitals, pubic area, buttocks or chest, nor shall the operator o.fa massage 

16 business allow orpermdt anypersonproviding services at the massage establishment to dl'CSS in non 

17 confomiing clothing 

18 (j) }rfassage Establis-h:ment interior and exterior doors shall remain unlocked during business 

19 hours except in establishments •:; .. 1ierc allpractitioners arc certified by the G4lr1TC, when there is no 

20 staffa-vailablc to ensure security for clients and massage st8f{who arc behind closed doors. 

21 (k) }fo alcoholic beverages or drugs may be sold, served, used, orpossessed on the premises o.f 

22 any massage establishment during business hours. "Alcoholic be-veragc" includes a mixture o.fone or 

23 more alcoholic be-verages ingested separately or as a mixture as defined in Section 230,04 o.fthe 

24 California Business and Professions Code. "Drug" shall include all narcotics, drugs, or controlled 

5 
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1 substances as de.fined in Chapter 2 (commencing with Section 11053) o.f.Di11ision JO of the California 

2 Health and Safety Code. 

3 (!.) Unless the massage establishment operator and allpractitioners are CAJJTC certified, the 

4 operator o.f the massage establishment mustpost a notice inforniing the public and ·victims of human 

5 trafficking o.ftclcphone hotline numbers to seek help or report unlawful Bcti1dty in English, Spanislt, 

6 CantQnese Bnd VietnBmese, and other appropriate languages tis determ.ined by the DcpBrtlncnt in B 

7 conspicuousplBce 1icBr the public entrBnce o.fthe mC1;SSage establishment or in another conspicuous 

8 location in clear viev1 o.fthepublic and ernployees ·where similar notices are customBrilyposted 

9 pursuant to Cal. Civil Code Section 52.6. 

1 O SEC. 29.28.Y. REFERRAL OF MASSAGE ESTABLISHMENT AND SOLE 

11 PRACTITIONER MASSAGE ESTABLISHMENT PERMIT APPLICATION~ TO OTHER 

12 DEPARTMENTS; POLICE DEPARTMENT NOTIFICATION., FOR PRACTITIOZVERSNOT 

13 CERTIFIED BY THE C4MTC 

14 (a) Code Compliance. The Director, within 10 days of receiving an application for a 

15 permit to operate a mMassage eEstablishment or solo Sole pPractitioner mMassage 

16 eEstablishment perrnit r•1hcrc one or morepr-actitioners Bre not certified as B massage practitioner or 

17 therapist by the CAlr!:TCpursua,nt to the CaliforniB Business BndProf0ssions Cede, shall refer the 

18 application to the City Department of Building Inspection and the City Police, Fire, and 

19 Planning Departments. Said departments shall inspect the preniises facilities proposed to be 

20 operated as a mMassage e&stablishment or a solo Sole pEractitioner mMassage 

21 eEstablishment and shall make written findings to the Director concerning compliance with 

22 codes that they administer. 

23 (b) Law Enforcement. The Director shall notify the Police Department of all approved 

24 and denied Massage Business permit applications. 

25 
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SEC. 29.2914. ISSUANCE OF MASSAGE ESTABLISHMENT, SOLEO - . -
PRACTITIONER MASSAGE· ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE 

PERMIT. FOR PRACTITI-OIVERSATOT CERTIFIED BY THE CAltfTC. 

(a) Within 14 daysf:Qllo...,ving a ~earing, or, ifno hearing is held, within 60 business days, 

following receipt of a completed application for a mMassage Business establis-liment permit, or, 

for applications subject to referral under Section 29.28, within 30 days ofreceiving all written findings, 

whichever is later, sole pi"actitioner massage establishment, or outcall m(;f;Ssage ser;ice permit where 

one 01" m01<Cpnu:titioners are not certified (;f;S a massage praetitionei" or therapist by the CA1£I'C 

piwsuant ta the California Business and Professions Code, the Director shall either issue the permit 

or mail a written statement of his or her reasons for denial thereof to the applicant. If the 

Director takes neither action, the permit shall be deemed issued. 

(b) Hearing on Application. The Director may, in his or her discretion, hold a hearing on any 

, pending application for a Massage Establishment, Sole Practitioner Massage Establishment, or Outcall 

Massage Service permit. The Director shall give the applicant at least 10 days' written notice of the 

time and place of the hearing. 

(f_h) No mMassage e&stablishment, si5'.olee pPractitioner mMassage eE:stablishment, or 

eOutcall mMassage .yQervice permit shall be issued if the Director finds: 

(1) The applicant has provided materially false information. documentsL or 

testimony in support of the application or in any other matter before the Director; or 

(2) The facilities eperatien as propos~d by the applicant would not comply with 

all applicable laws including, but not limited to, the facilities requirements set forth in Section 

29.27. the City Building, Planning, Housing, and Fire Codes, or any rule or regulation related to 

Massage facilities adopted by the Director pursuant .to this Article 29; or 

(3) Within one year prior to the application, the applicant has had any license or 

permit of any kind suspended or revoked by the Director; or 
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1 {11 Within five years immediately prior to the date of application, the applicant 

2 has had any license. certificate, or permit related to the practice of mMassage or operation of a 

3 Massage Establishment or Massage service revoked; or 

4 (H) The applicant and any other individual ..,vh.o will be directly engaged in the 

5 management and operation of the massage establishment, solo practitioner massage establislzment, or 

6 outcall massage service has been eConvicted of any of the following offenses or convicted o.frm 
) 

7 offense outside the State o.f California that ·would have constituted any of the follo•·,;ing offenses if 

8 committed within the State o.f California: 

9 (A) Any felony involving the use of coercionL er-force .. end or violence 

1 O upon another person; or 

11 (8) Any misdemeanor sexual battery; or 

12 (C) Any offense involving sexual misconduct with children; or 

13 (D) Pimping or pandering; or 

14 (E) Any offense related to human tra(ficking; or 

15 (l!J?) Any offense requiring registration pursuant to Section 290 .J..9() of the 

16 California Penal Code:- or, for offenses committed outside California. any offense requiring 

17 registration in California pursuant to Penal Code Section 290. 005; or 

18 (6) The Director revoked permission to operate a Massage Business at the same 

19 location within the prior 12 months; or 

20 (7) ·The Director concludes there is good cause to deny the permit in accordance with 

21 Business and Tax Regulations Code Section 26; or 

22 (8) The Director finds that the premises or the Massage Business will be or is being 

23 managed, conducted, or maintained in such a manner as to endanger the health and safety of the 

24 employees or clients. or to coerce any employee to engage in illegal conduct. 

25 
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1 {de) Discretionary Exception for Criminal Convictions. The Director may issue a permit 

2 otherwise authorized Linder this Section to any indfvidual Owner cConvicted of one of the . 

3 offenses listed in S~ubsection {s;l{1l fh){4j of this Section 29.29 if the Director finds that the 

4 offense was not violent, the conviction occurred at least five years prior to the date of 

5 application, and the applicant has not been convicted subsequently of any of the listed ene-ef 

6 these offenses. 

7 (d) The Dir-ector may refuse to issue anypermit authorized under this Section in any case 

8 ·where there is reasonable grounds to determine that the premises or the business will be or are being 

9 managed, conducted, or maintained in such a manner as to endanger the health or safe'ty of.the 

10 em.ployees orpatrons thcreofor to coef'CJe any employee to engage in any illegal conduct. 

11 (e) Sole Practitioner Massage Establishments. Notwithstanding the provisions of Section 

• 2 29 . .J.J, the Director may issue a seJe Sole p,Practitioner mMassage e,Establishment permit 

13 authorizing more than four seJe mMassage p,Eractitioners or CAMTC Certified Practitioners to 

14 operate out of the same place o.fbusiness location if the Director finds good cause exists and 

15 the operation of the Sole Practitioner Massage eEstablishment will riot have a negative impact 

16 on the neighborhood. 

17 (f) Right to-Director's Hearing. If an application for fJ a Massage Establishment, Sole 

18 Practitioner Massage Establishment, or an Outcall Massage Service permit authorized under this 

19 Section is denied, and provided that the Director did not hold a hearing on the application as 

20 provided in subsection (b) ofthis Section. the applicant may appeal the· denial within 30 days efthe 

21 date of receipt of the notice of denial, the applicant may appeal the decision by notifying the 

22 Director in writing and explaining. The notice shall set forth in detail the ground or grounds for the 

23 appeal: Within 30 days of receipt of the notice of appeal, the Director shall conduct a.hearing 

24 to consider the appeal. At least 10 days prior to the hearing, the Director shall notify the 

!5 applicant of the time and place of the hearing. The Director shall oversee the hearing, provide 
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1 the applicant an opportunity to speak at the he~ring, and issue a ruling within 30 days of ifs. the 

2 conclusion of the hearing. If the Director {ails to rule within this time period. the ·permit denial shall 

3 be deemed sustained. The Director's ruling shall be the final decision of the Department. 

4 SEC. 29.30. ANNUAL LICENSE FEE. 

5 Every Massage Establishment. Sole Practitioner Massage Establishment. or Outcall Massage 

6 Service permit holder shall pay to the Tax Collector an annual license fee as set forth in Section 29.41. 

7 SEC. 29.15. El.4.PLODJE}'IT OF }JASSAGE P.P . .ACTJT..IONE.l?.S. 

8 It shall be the responsibility of every· operator o.fa massage business or outcall massage 

9 . senice, or the employer o.fany individualpurporting to act as a message practitioner, to ensure thet 

1 O such individuel is certified fis a messegc practitioner or ther-a.pist by the CAl.1TCpursuant to the 

11 · California Business end Professions Code or has obteined e permitpursU£:l;nt to this Article. 

12 SEC. 29.16 .. REGISTER OFE}JPLOY-EES. 

13 The operator ofe massage establishment, solo practitioner massage establishment, or outcall 

14 massage service must maintain a register ofall individuals cm.ployed as massagepractitioncrs and 

15 their CAJJTC certificate or Dcpartmcntpcrmit numbers. Such register shall be trvailable fer inspection 

16 by the Department of~.Public Health at ell times du#ng reg;Ular business hours. 

17 SEC. 29.17. E}.fPLODJE.Z'lTOFPE.RSONS UNDER THEAGE OF18PROHIBITED. 

18 It shall be unlaveful for anypermittec to employ eny individual ·who is not at least 18 years of 

19 age:-

20 SEC. 29.18. DISPLAY-OFPE.R}JlT,· HOURS OF OPERATIOZ\Z 

21 (a) Every permit to operate a massage establishment or solo practitioner massage 

22 establishment shall be displayed in a conspicuous place ·within the establishment so that the permit may 

23 be readily seen by indiP'iduals entering the premises. Everypermit to operate an outcall massage 

24 service must be made a·vailablc for inspection by the Dep,artment of Public Health at all times rWtik 

25 proYiding niassage ser,;ices. 
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1 (b) ... Vo massage establishment, sele practitiener massage establishment, or outeall massage 

2 service shall operate orpr-011ide massage services during the hours between JO:OOp.m. and 7:00 a.m. 

3 SEC. 29.31. OPERATING REQUIREMENTS. 

.4 Massage Establishments, Sole Practitioner Massage Establishments. and Outcall Massage 

5 Services must comply with the following operating requirements to the extent applicable: 

6 (a) Cleanliness and Hygfone. Massage facilities, including all .appliances and apparatuses. 

7 shall be kept clean and operated in a sanitary condition. 

8 (1) Adequate and suitable space shall be provided for storage of clean linens, 

. 9 including, but not limited to, sheets. towels, and apparel. 

10 (2) Clean sheets and towels shall be provided, laundered after each use, and stored in 

11 a sanitary manner. 

· 2 (3) No towels or sheets shall be laundered or dried on the premises in the absence of 
! 

· 13 suitable laundry facilities. 

14 (4) Smooth, cleanable. and appropriately labeled receptacles (Or the storage of soiled 

15 linens and towels shall be provided. 

16 {5) Soiled refitse shall be appropriately bagged and disposed ot 

17 (6) Wet and dry heat rooms, shower compartments, and toilet rooms shall be 

18 thoroughly cleaned each business day. 

19 0) Bathtubs shall be thoroughly cleaned and sanitized after each use. 

20 (b) Changing Area. A room, enclosure, or designated area shall be provided where clients 

21 can change and store their clothes. 

22 (c) Employee Area. A room, enclosure. or designated area that is separate 'from the toilet, 

23 massage room(s). steam room, or other common areas shared by the clients shall be made available to 

24 employees at all times. 

~5 
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1 (d) Employment ofMinors Prohibited. It shall be unlawful to employ any individual who is not 

2 at least 18 years of age. 

3 (e) Register of Practitioners. Every Massage Establishment or Out call Massage Service that 

4 hires or contracts with individuals to provide Massage services shall ensure at all times that each such 

5 individual holds a valid and current Massage Practitioner permit or CAMTC certificate. The Massage 

6 Establishment or Outcalt Massage Service shall maintain a register ofpractitioners that includes each 

7 · practitioner's permit or CAMTC certificate number. which shall be available for inspection by the 

8 Department at all times. 

9 ({) Practitioner Conduct. Massage Establishments shall be responsible for the conduct of all 

1 O individuals providing Massage for Compensation on their business premises and shall ensure that such 

11 individuals do not wear improper attire or engage in lewd conduct as set forth in Section 29.17. 

12 (g) Doors to Remain Unlocked. Massage Establishment interior and exterior doors shall 

13 remain unlocked while the Massage Establishment is open. Exterior doors may remain locked ifthe 

14 Massage Establishment is owned by one individual with no more than one employee or independent 

15 contractor. 

16 (h) No Alcohol or lllegal Drugs Permitted on Premises._ No alcoholic beverages or drugs may 

17 be sold, served, used, or.possessed on business premises during business hours. ''Alcoholic beverage" 

18 includes a mixture of one or more alcoholic beverages ingested separately or as a mixture as defined in 

19 Section 23004 of the CalifOmia Business and Professions Code. "Drug" shall include all narcotics. 

20 drugs. or controlled substances as defined in Chapter 2 (commencing with Section 11053) of Division 

21 JO o(the California Health and Safety Code. 

22 (i) Human Trafficking Information Notices. Massage Establishments must comply with the 

23 requirements of California Civil Code Section 52.6. The required notices of human trafficking 

24 information and telephone hotline numbers shall be posted in English. Spanish. Cantonese. 

25 Vietnamese, and other appropriate langu.ages as determined by the Department. 
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1 (j) Residential Use. Massage facility premises shall not be used as a sleeping room or for any 

2 other residential purpose. 

3 (k) Establishment Permit to be Displayed. Every permit to operate a Massage Establishment 

4 or Sole Practitioner Massage Establishmentshall be displayed in a conspicuous place within the 

5 Establishment such that the permit may be readily seen by individuals entering the premises. 

6 (l) Outcall Massage Service Permit Subiect to Inspection. Everypermit to operate an Outcall 

7 Massage Service must be made available for inspection by the Department at all times while providing 

8 Massage services. 

9 (m) Hours of Operation. No Massage Business shall operate or provide Massage services 

10 during the hours between 10:00 p.m. and 7:00 a.m. 

11 SEC. 29.32:!:9. INSPECTION. 

' w Any member of the Department of:PubUc Health may make an inspectien-ef any 

·13 ~Massage eEstablishment or s~ok_o p,Eractitioner mMassage e&stabllshment in the City for the 

14 purpose a.fdetermining that to determine whether the ej1stablishment is operating in compliance 

15 with the provisions of s~l:ate law or this Article 2..2.,_ or for the purpose of providing health and 

16 safety information educational materials to employees of the eEstablishment in culturally and 

17 linguistically appropriate la_nguages regarding the City and County ofSan Francisco Sanctuary City 

18 policy. employee rights, and information on a variety of resources. including linkage to health care 

19 services, victim services, and emergency numbers and hotlines to call for information and assistance. 

20 The Director shall adopt regulations under Section 29.25 governing the use of double doors or 

21 other structural devices that interfere with reasonable inspections and do not have legitimate 

22 safety or security purposes. {b)-----Nothing in this Section shall be construed to limit or restrict the 

23 lawful authority of a police officer or other.City employee to enter premises licensed under th,is 

24 Article 29. (1) pwsuant to a search ·warrant signed by a magistrate and issued upon a showing of' 

.5 probable cause ta belie1i'C that contraband is present er that a crime has been committed or Bt!Cl'J'Ipted, 
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1 (2) ·without a warrant in the ease of an emergency or other exigent circumstances, 'or (3) as part of any 

2 other lao-eful entry in connection v,;ith a criminal investigation or enforcement action. 

3 SEC. 29.20. MASSAGEESTA#LISHlJEZ'lT, SOLOPJ?AC11TIOZ1lER}JASSAGE 

' 
4 ESTABLISHlJEW,. OR OUTG4LL }.fASSAGE SERVICE LICENSE FEE. 

5 (a) Every person holding a massage establishment, solo practitioner massage establishment, 

6 or outeall massage servicepennitshallpay to the Tax Collector an ci:nnual license fee, as set forth in 

7 · Section 29.26; pr-£?1:idcd, horvevcr, that the annual lieenscfec sliall be $10 for any person holding a 

8 massage establishmcntpcnnit r'Vho is over 60 years old and docs not eniploy others and whose gross 

9 rccciptsfrom th.e massage business operated under the authority o.fsaidpermit for the previous year 

10 were less than $1, 000. 

11 (b) An 'adranced massage practitioner holding a solo practitioner massage establishment 

12 permit shall not be required to pay any additional annual license fee for an outcall massage service 

13 permit. 

14 SEC. 29.33U-. SUSPENSION OR REVOCATION OF MASSAGE ESTABLISHMENT, 

15 SOLEO PRACTITIONER MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE 

16. SERVICE PERMIT FOR PRACTITWNERSNOT CERTIFIED BY THE C4MTC. 

17 (a) Grounds for Suspension or Revocation. The Director may revoke or suspend any 

18 mMassage e&stablishment, sdole& pPractitioner mMassage e&stablishment, or eOutcall 

19 mMassage sdervice permit issued to massage establishments where all o_fthcpractitioners arc not 

20 certified as a massagepraetitioncr or therapist by the CAJJTCpursuant to the California Business and 

21 Professions Code,. after a hearing,. if the Director finds: 

22 (1) Facts sufficient to support the denial of such permit on any ground set forth in 

23 Section 29.29; Thepermittce has 1:iolated any o.fthcprovisions o_fthis Ar4iclc; or 

24 (2) The permittee has refused to permit a lawfu,l inspection of any duly authorized 

25 City health inspector to inspect the its business premises or its fhe operations therein; or 
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1 (3) The permittee has engaged in any conduct in connection with the operation 

2 of the business that violates the operating requirements set forth in Section 29.31, any rules or 

3 regulations related to Massage Business operations, or any s-~ate or local laws,,: or. 

4 (4) in the etlSe ofa nutssagc establishment or outeall massage s-er;ieepermit, aAny 

5 employee or independent contractor of the permittee has engaged in ~onduct that violates 

6 any state or local laws at permittee's place of business, and the permittee had or. in the 

7 exercise of due diligence, should hav~ had actual or eons-trnctive knowledge by due diligence of the 

8 prohibited illegal conduct In the ease ofa solepr-actitioner massagepennit, thepermittee no Zenger -

9 lwlds a current, valid advanced massagcpractitionerpermit issued by t,~e Director; or 

1 O (5) The Director determines by clear and co~•,,incing eflidcnce that such Massage 

11 hH_usiness is being managed, conducted, or maintained without regard for public health or the. 

· ~ health of clients patrons-, customers, or employees, or without due regard :t& {Qr_ proper sanitation 

13 and hygiene; or 

14 ( 6) The Director finds good cause to suspend or revoke the pennit in accordance with 

15 Business and Tax Regu.lations Code Sections 24 and 26. Thepennittee has violated a rule or regulation 

16 adopted by the Director pursuant to Section 29.25. 

17 (b) Hearing. A pennit holder cited tor a violation of anv provision of Article 29 or the rules 

18 and regu.lations promulgated by the Director under Section 29.2 shall be scheduled to appear at a 

19 hearing held by the Director. Before any hearing is conducted under this Section, tlhe Director shall 

20 provide the per'mittee at 1east 2()-J 0 days' written notice of the . The notice shall include the time, 

21 place, and grounds for the hearing. If requested by perm.ittee, the Director shall make 

22 available all documentary evidence against permittee within five days of the request no later than 

23 15 dtJ.ysprior to the hearing. !(the Director does not provide the requested documentary evidence 

24 within five days, the permit holder may request, and the Director shall grant, a continuance of the 

5 hearing date. At the hearing, the permittee shall be provided an opportunity to refute all 
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1 evidence against him or·her. The Director shall oversee the hearing and issue a ruling within 

2 -2030 days of the #9 conclusion of the hearing. !(the Director fails to issue a ruling in this time 

3 period, no suspension or revocation shall be imposed. The Director's ruling shall be the final 

4 decision of the Department. 

5 (c) Summary Suspension. The Director may suspend summarily any mMassage· 

6 e&stablishment, s~olee pPractitioner mMassage eEstablishment .. or eOutcall mMassage 

7 &~ervice permit issued under this Article -2-9 pending a noticed revocation or suspension hearing 

8 · on re1Yocation or suspension whenL in the opinion of the DirectorL the public health or safety 

9 requires such summary suspension. Any t:tffectedpermittce The Director shall provide written he 

1 O -gWen notice of such summary suspension to the permit holder by hand delivery or registered mail. 

11 in ·writing deliverfJd to saidpermittee in person or by registered letter. 

12 SEC. 29.22. HEARINGS. 

· 13 The Director may fix a time andplace for a hearing on any applimtion for a perrnit under this 

14 Article, rvhicli shall not be held more them 45 days after the receipt of the cornpleted application, or, in 

15 the m&e ofapermit to operate a massage establishment or solo massagepractitioner establishment, 

16 more than 30 days efter receiving thefindings required under Section 29.13 o.ftliis Article. 

17 SEC. 29.23. TP.ANSFER OP:PER}£T. 

18 No permit is.S'ued under this Article shall be transferable. 

19 SEC. 29.24. BUSINESSTAXANDZ01"1INGINFORJ,1A1101\~ .RESOURCESFOR},fASSAGE 

20 PRACTITIO.I'IE.RS. 

21 {ti) []pan issuing or renevf'ing any registration orpennit issued under this Article, the Director 

22 and the Tax Collector shall also provide the permit holder with general information, including 
; 

23 appropriate referrals to other City departments, regarding (1) the need andprocedure for registering a 

24 b'l:lSiness with the Tax Collector, and, (2) possible zoning restrictions on the operation a.fa massage 

25 practice: 
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1 (b) The Directer shall provide allpersens receiving a ma~sage pr-aetitienerpermit with 

2 educatienal materials regarding their rights and infenning them e.fa:;ailabk reseurees such as health 

3 ser;iees and ·victim assistance, as well as emergency nwnbers and lwtlincs te call for information and 

4 assistance. 

5 SEC. 29.25. RULES AND REGULATJO}lS; COJfPLAINTLINE. 

6 (a) The Director, after a notieedpublic hearing, may adept rules and regulations to carry out 

7 the pro-visions o.f this Article. Sue.1i ruks and regulations shall take effect ne sooner than 15 days after 

8 the public hearing. Violation efany suc;h ruk or regulation may be grounds for administrati-ve action 

9 against the permi#ee, including suspension or re-vocation o.fthe permit as pr-ovided in Sections 29. 8 

10 and 29.21 or an administrativefine aspro·vided in Section 29.27, but the Director shall v;henever 

11 . pessible gi-ve the permittee a reasenable opportunity to cur-e the •·iolation before seekingpenalties. 

·?. (b) The Director shall maintt1;in ap!wne line for inquiries and complaints regarding massage 

13 businesses andpractitioners. 

14 

15 FEES 

16 SEC. 29.40U. MASSAGE PRACTITIONER FEES. 

17 The application fee for a Massage Practitioner permit shall be $146. The annual license fee (Or 

18 a Massage Practitioner permit shall be $123. The fee shall be due annually on March 31 of each year, 

19 pursuant to Section 76.1, Article 2 of the Business and Tax Regu.lations Code. 

20 SEC. 29.41. MASSAGE ESTABLISHMENT, SOLE PRACTITIONER MASSAGE 

21 ESTABLISHMENT. AND OUTCALL MASSAGE SERVICE FEES. 

22 (a) Massage Establishments. The application fee for a mMassage eEstablishmentpermit, 

23 aspro.,;Jided in Section 29.11, shall be $681Af8. The annual license fee for a mMassage 

24 . eE:stablishmen~ as provided in Section 29.20, shall be $1.214.J;-J-7J. The Ffee shall be due 

5 
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1 annually on March 31 of each year, pursuant to Section 76.1, Article 2 of the Business and 

2 Tax Regulations Code. 

3 (b) Sole Practitioner Massage Establishments. The application fee for a eele- Sole 

4 pPractitioner mMassage cEstablishment permit, aspro1Jided in Section 29.11, shall be $49748(). 

5 The annual license fee for a &el& Sole pPractitioner mMassage cEstablishment af!d for massage 

6 establishments shcre allpraetitioners arc certified by the CA1£I'C, e8 provided in Section 29.20, shall 

7 be $599~. The Ffee shall be due annually on March 31 of each year, pursuant to Section 

8 76.1; Article 2 of the Business and Tax Regulations Code. 

9 ( c) Outcall Massage Services. The application fee for an eOutcall mMassage e~ervices-

1 O permit aspravided in Section 29.11, shall be $35148(). The annual l.icense fee for an eOutcall 

11 mMassage e~ervice, aepr-o•·idedin Section 29.20, shall be $306-:hl.9. The Ffee shall be due 

12 annually on March 31 of each year, pursuant to Section 76.1, Article 2 of the Business and 

13 Tax Regulations Code. 

14 ( d) Exception. An advanced mMassage pPractitioner or CAMTC Certified Practitioner 

15 holding a se/e Sole pPractitioner mMassage cEstablishment permit shall not be required to pay 

16 any additional permit application or annual license fee for an eOutcall mMassage s-~ervice 

17 permit. 

18 SEC. 29.42. ADJUSTMENT OF FEES. 

19 (c) Beginning with fiscal year 2008-2009, fees set forth in this Article may be adjusted 

20 each year, without further action by the Board of Supervisors, aeeetforth in this Section. Not 

21 later than April 1, the Director shall report to the Controller the revenues generated by the fees 

22 for the prior fiscal year and the prior fiscal year's costs of operation, as well as any other 

23 information that the Controller determines appropriate to the performance of the duties set 

24 forth in this Section .. Not later than May 15, the Controller shall determine whether the current 

25 fees have produced or are projected to produce revenues sufficient to support the costs of 
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1 providing the services for which the fees are assessed and that the fees will not produce 

2 revenue which is significantly more than the costs of providing the ·services for which the fees 

3 are assessed. The Controller shall, if necessary, adjust the fees upward or downward for the 

4 upcoming fiscal year as appropriate to ensure ~hat the program recovers the costs of 

5 operation without producing revenue which is significantly more than such costs. The adjusted 

6 rates shall become operative on July 1. 

7 

8 ENFORCEMENT AND PENALTIES 

9 SEC. 29.45N. VIOLATIONS AND ADMINISTRATIVE PENALTIES. 

1 O (a) Any person who violates any provision of this Article 29 or any rule or regulation 

11 adopted pursuant to Section 29.,YJ may, after being provided notice and an opportunity to be 

12 heard, be subject to the following monetary and permit penalties andlorpcnnitpenaltics. 

· 13 ( 1) Massage Business Establishment Operating Without a Massage Business 

14 Permitfr-om .the San Francisco Department of Public Health. 

15 (A) Administrative fine: Up to $1,000 per day of operating without a 

16 permit; and 

17 (8) Permit penalty: Business location and Owner o(Massage Business 

18 Re·vocation, and }rfassage Establishment location andpermittee arc ineligible for a Massage Business 

19 new-permit from the San Fr-anciseo Dcpartrnent of Public Health for 180 days. 

20 (C) Repeat violations: Same penalties as (a)(1)(A) and (a)(1)(8). 

21 (2) Establishment Violating Conditions of' California BU8iness and Professions Code 

22 Sections 4600 4620 and altlmpkmcnting Regulations. 

23 64.) Administrati~cfinc: [lp to $1, OOOper day of operating without apennit; 

24 and 

~5 
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1 (B) .Permitpenalty: }dasSClge Establishment !oCCltion andpcnnittee are 

2 ineligible for a permitfrom the San Pn:mcisco Department of.Public Health for 180 days. 

3 (C) Repeat violations: Same penalties as (a)(2)(A) and (a)(2)(B). 

4 (J-5-) Massage Business Establishment Employing Any Person Under 18 Years o(Age 

5 Underage Practitioner as Defined in Section 29.17. 

6 (A) Administrative fine: None. 

7 (B) Permit penalty: Mandatory 60-120 days suspension of mMassage 

8 Business Establishment permit. 

9 (C) Repeat violations: Revocation for second occurrence within 36 

10 months of first occurrence,:-and-Massage Business Establishment location and permittee are 

11 ineligible for a new-subsequent permit for 180 days. 

12 (J.4) Solicitation Charges or Convictions, as Defined by California Penal Code 

13 Section 647(a) or {k) and/or San Francisco Police Code Section 225, for Anyone Working at 

14 Massage Establishment. 

15 (A) Administrative fine: $5,000 to be paid by Massage Establishment 

16 permittee; and 

17 (B) Permit penalty: MandatorY 60-120 days suspension of Massage 

18 Establishment permit. 

19 (C) Repeat violations: Revocation; permittee ineligible for a subsequent 

20 new- Massage Establishment permitfrom the San Francisco Dcpartm.ent of Public Health, at any 

21 location. 

22 (1..§.) Trafficking Charges or Convictions, as Defined by California Penal Code 

23 Section 236.1, for Anyone Working at Massage Establishment. 

24 (A) Administrative firie: None. 

25 
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1 (B) Permit penalty: Revocation;_ tmd-P,eermittee ineligible for a subsequent 

2 new-Massage Establishment permit, at any location. 

3 (C) Repeat violations: Same penalty as (a)(i~)(B). 

4 (i6) Massage Establishment or Outcall Massage Service Knowingly Employing 

5 Unlicensed or Uncertified Individual Without Massage Practitioner Permit or CAMTC Certification To 

6 Administer Massage Practitioner or Therapist. 

7 (A) Administrative fine: $1,000 to be paid by }rfassage Establishment 

8 permittee. 

9 (B) Permit penalty: None. 

10 (C) Repeat violations: 15-30 day& suspension and up to $2,500 fine for 

11 -2ndsecond occurrence within a 24 month period; 30-60 days suspension or pennit revocation, 

1_2 and up to $5,000 fine for J.rdthird occurrence within 24 months .. 

13. (Q7) Establishment Massage Facilities Used jjJr Residential Sleeping Purposes, 

14 Without Authorization by the City and County o.fSan Francisco Director o.fPublic Heahh. 

15 (A) Administrative fine: Up to $1,000. 

16 (B) Permit penalty: None. 

17 (C) Repeat violations: 15-30 day& suspension and up to $2,500 fine 

18 andfor .Jndsecond occurrence within 24 months; 30-60 day& suspension and up ·to $5,000 fine 

19 for ~third occurrence within 24 months. 

20 (Z-8) Presence of Beds Instead of Massage Tables. 

21 (A) Administrative fine: None. 

22 (8) Permit penalty: }lotice of ·violation only None. 

23 (C) Repeat violations: Up to $1,000 fine for second-2nd occurrence within 

24 24 months; 15-30 day suspension and Up to $2,500 fine and for J.rdthird occurrence within 24 

1.5 months. 
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1 rn:9) }dassage Prectitioner Any Massage Service Provider Improperly Attired in 

2 Violation o(Section 29.17(a),.\70t WeeringAttire es Described in &ction 29.12(i). 

3 (A) Administrative fine: Up to $250 per person to be paid by Massage 

4 Business Esteblishment perrnittee,,,~ 

5 (B) Permit penalty: }\70tice of:Yioletion None. 

6 (C) Repeat violations: Up to $500 fine per person to be paicf- by Massage 

7 Business permittee for -2ndsecond and each subsequent' occurrence..:_tmd-60-=day suspension 

8 /eFQf Massage pPractitioner permit and 60-=day suspension per person Q[feF-Massage Business 

9 Esteblishment permit. 

1 O (2.M) Sanitation Issues Violations, Pursuant to Section 29.Mtf).32(a). 

11 (A) Administrative fine: None. 

12 (B) Permit penalty: }letice efYiokltion None. 

13 (C) Repeat violations: Up to $250 fine arid 60-=days suspension Q[f& 

14 Massage Business Esteblishment permit. 

15 (J O.J-1.) Massage Business Esteblishment Operating Past Between the Hours of 10:00 

16 p.m. and 7:00 a.m. 

17 (A) Administrative fine: Up to $1,000. 

18 (B) Permit penalty: None. 

19 (C) Repeat violations: 15-30 days suspension and up to $2,500 for~ 

20 second occurrence within 24 months; 30-60 dayi5' suspension and up to $5,000 fine for .gfflthird 

21 and each subsequent occurrence within 24 months. 

22 (J J.J.2.) Practicing Massage for Compensation Without a Massage Practitioner 

23 Permit or CAMTC Certification. · 

24 (A) Administrative fine: $250 fine. 

25 (B) Permitpenalty: None. 
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1 (GB) Repeat violations: $500 fine for 2nd second occurrence within 24 

2 months; $1,000 fine for ~third and each subsequent occurrence within 24 months and 

3 individual Practitionerineligible for Massage Practitioner San Francisco Department of Public Health 

4 permit for 180 days. 

5 (J 2M) Anyone Engaged In Lewd Conduct or Performing Sex Acts as Defined in 

6 Section 29 . .J..2.(h)l.lfJ2l on Massage Business Establishment Premises During Business Hours. 

7 (A) Administrative fine: $1,000 to be paid by Massage Business 

8 Establishment permittee, and 

9 (B) Permit penalty: 60-::day permit suspension of Massage Business 

10 Establishment permit. 

11 (C) Repeat violations: .Permit rRevocation of Massage Practitioner permit 

12 and both practitioner and Massage Business Establishment permittee. Permit holder permanently 

13 ineligi.ble for subsequent Massage Practitioner or Massage Business Permit. 

14 (13-14) Failure to Post Notices as Required by Section 29.N{l)32{i). 

15 . (A) Administrative fine: Written warning for first violation, $250 for 

16 second and each subsequent violation within 12 months. 

17 (B) Permit Penalty: 30-::day suspension o(Massage Business permit for 

18 third and subsequent violations within 24 months. 

19 (J 4.J.§.) All Other Violations of San Francisco Health Code Article 29,- and Any 

20 Massage Program Rules and .Regulations. 

21 (A) Administrative fine: Up to $1,000 fine.;'--anti 

22 (B) Permit penalty: Possible S§:USpension or revocation. 

23 (C) Repeat violations: Up to $2,500 ~for the second violation in a 24-

24 month period and possible permit suspension or revocation; up to $5,000 for the third and 

'5 subsequent violations in a 24-month periodL and permit suspension or revocation. 
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1 (b) Notice to Property Owner. Written notice of each Massage Business permit holder 

2 violation shall be provided to the owner(s) of the property upon which the Massage Business 

3 Establishment is located. 

4 ( c) Revenue -from Fines. Administrative fines collected under this Section shall be used 

5 to support the Department of Public Health and its Health Code enforcement functions. 

6 ( d) No Bar to Prosecution. Nothing in this Section shall preclude the prosecution of 

7 anyone under Health Code Section 29 . .J94-7, the laws of the State of CaliforniaL or the laws of 

8 the United States of America. 

g SEC. 29.46U. COST RECOVERY. 

10 Any person who is assessed an administrative fine or whose permit is suspended or 

11 revoked under this Article, regardless of whether any fine, suspensionL or revocation is held in 

12 abeyance by the Department, shall be liable to the City for its costs incurred in enforcing this 

13 ArticleL including but not limited to the costs of inspection, investigation, administration, hearing 

14 officer, administrative proceedings, court proceedings, monitoringL and attorneys' fees it: at the 

15 . conclusion of all proceedings, the fee or permit action. is substantially sustained. Within ten business 

16 days e.f the termination of the administrative hearing or other proceeding 3 0 days of the final decision, 

17 the Department of-Public Health shall calculate the amount of its costs. The Director may reduce 

18 the bill of costs for good cause. 

19 (a) Criminal Violations. Any Massage Business permit holder that violates the requirements 

20 of Section 29.10, 29.15, 29.25, or subsections (d), (e), a>. (k). or OJ of Section 29.31Anypermittee, es 

21 defined in Section 29.1, ofe mt1:Ssage esteblishment or outeall massege service or eny employer o.fe 

22 m&ssegepractitioner vvho violates Health Code Section 29.2 vvhieh. requires a permit to engage in the 

23 practice e.fnwssage, Health Code Section 29. 6 which requires presentation of an identification c&rd to 

24 any City health inspector, Health Code Section 29.10 v.:hich requires practitioners not certified by the 

25 CAl..1TCpursuent to the Califomie Business and Professions Code to obtein a permit to operate a 
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1 massage cstablis-h.ment, solo practitioner massage establishment, or outeall massage serlice, Health 

2 Code Section 29.12(g) ;vhich,prohibits the use o.fany room in i'v'hic-li massage services arepro-vidcd to 

. 3 be used as a sl~eping room, Health Code Section 29.15 whieh requires every permit holder or onploycr 

4 to ensure that a massage pr-aetitio71cr, 'rvh.o is not certified by the CAJJTC, has obtained a perrnit, 

5 Health Code Section 29.16 which requir~ a register o_fpractitioners to be e:vailabk for inspection, 

6 Health Code Section 29.17 ·which prohibits the eniployment of any indiFidtl6:l under the age ofl8, 

7 Health Code Section 29.18, which requires display ofapermit andprohibits operation bctv,;cen the 

8 ·hours o.flOp.m. and 7 a.m.; or any rule or regulation adoptedpursuant to Section 29.25, shall be 

9 guilty of a misdemeanor and upon conviction shall be punished by a fine not to exceed $1,000 

1 O or by imprisonment in the County Jail not to exceed six months, or by both. A person 

11 convicted. of violating any listed -this Section shall be deemed guilty of a separate offense for 

"'2 every day such violation shall continue. 

·13 (b) No Bar to Prosecution. Nothing in this Section 29.47 shall preclude the prosecution 

14 of anyone under the laws of the State of California or of the United States of America. 

· 15 SEC. 29.48MJ. COOPERATIVE EFFORTS WITH LAW ENFORCEMENT. 

16 The Director o.fPublic Health shall work with the Chief of Police on issues of common 

17 concern affecting the massage industry, such as protections against violence in massage 

18 establishments, crimes against massage· practitioners, forced labor, or trafficking. 

19 During the six montbperiod bcfvi.'een adoption ofthis Article and its cffecti·ilC date, the Director 

20 of'PublicHealth shaUworkwith thc_Chiefo.f,,__%1ice to dcvclopproccdures to verifY thatpermit 

21 applicants do not have prior criminal convictions that would disqualifY the applicantsfrom rcecif!ing a 

22 permit under this Article. 

23 SEC. 29.49#. UNDERTAKING FOR THE GENERAL WELFAREDISCL4IMER. 

24 In regulating massage businesses and massage services as provided in this Article, 

'5 the City is assuming an undertaking only to promote the general welfare. It is not assuming, 
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1 nor is it imposing on its officers and employees, an obligation for breach of which it is liable in 

2 money damages to any person who claims that such breach proximately caused injury. 

3 SEC. 29.50~. SEVERABILITY. 

4 If any of the provisions of this Article 29 or the application thereof to any person or 

5 circumstance is held invalid, the remainder of this Article, including the application of such part 

6 or provisions to persons or circumstances other than those to which it is held invalid, shall· not 

7 be affected thereby and shall continue in full force and effect. To this end, the provisions of 

8 this Article are severable. 

9 SEC. 29.51. NO CONFLICTWITHSTATEORFEDERALLAW. 

10 Nothing in this Article 29 shall be interpreted or applied so as to create any requirement, 

11 power, or duty in conflict with any federal or State law. 

12 

· 13 Section 2. Effective Date. This ordinance shall become effective 30 days after 

14 enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor returns th~ 

15 ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board 

16 of Supervisors overrides the Mayor's veto of the ordinance. 

17 

18 Section 3. Scope of Ordinance. In enacting this ordinance, the Board of Supervisors 

19 intends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

20 numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

21 Code that are explicitly shown in this ordinance as additions, deletions, Board amendment 
. I 

22 additions, and Board amendment deletions in accordance with the "Note" that appears under 

23 · the official title of the ordinance. 

24 

25 
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APPROVED AS TO FORM: 1 

2 
DENNIS J. RA, City Attorney 

3 By: 

4 
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FILE NO. 141302 

LEGISLATIVE DIGEST 
(Substituted 412812015) 

[Health Code - Massage Practitioner and BL:Jsiness Permits, Associated Fees] 

Ordinance amending the Health Code to comprehensively revise regulation of massage 
practitioners, massage establishments, massage outcall services, and sole practitioner 
massage establishments by, among other things: 1) eliminating the exemption for 
massage businesses that employ solely massage practitioners certified by the 
California Massage Therapy Council from the permitting and regulatory authority of the 
Department of Public Health; 2) increasing the number of instructional hours required 
for massage practitioner permits; 3) denying massage business permits to applicants 
who have been convicted of criminal acts related to human trafficking; 4) aligning 
massage practitioner attire requirements with State law; 5) incorporating State human 
trafficking information posting requirements into local law for enforcement purposes; 
6) revising the timing and criteria for granting, denying, suspending, and revoking 
massage practitioner permits, massage establishment permits, sole practiti~ner 
massage establishment permits, and outcall massage service permits; 7) specifying 
massage practitioner permit application and annual license fees; 8) updating the 
application and annual license fee amounts for massage establishments, outcall 
massage services, and sole practitioner massage establishments to reflect the 
currently authorized amounts; and 9) grouping related requirements and making other 
changes to enhance clarity and promote complianc~. 

Existing Law 

Article 29 of the Health Code provides a comprehensive permitting and regulatory framework 
for massage practitioners and massage businesses over which the Department of Public 
Health (DPH) has jurisdiction. · 

A massage practitioner requires a permit issued by DPH in order to provide massage services 
unless the practitioner holds a certificate to practice issued by the ~alifornia Massage 
Therapy Council ("CAMTC"). Similarly, a massage business requires a permit from DPH in 
order to operate unless it employs only CAMTC-certified massage practitioner~. 

Applicants for a DPH massage practitioner permit need to complete 100 hours of instruction in 
massage in order to receive a permit. An advanced permit is awarded to practitioners who 
have completed 200 hours of instruction. · 

Applicants for a DPH massage business permit are required to pass criminal background 
checks and supply substantial information about their proposed business. Massage business 
permit holders must satisfy a number of requirements and restrictions in operating their 
business and are subject to inspections for non-compliance. ·Both massage practitioners and 
massage business· owners are entitled to DPH Director's hearings for permit denials, 
suspensions, or revocations. 
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FILE NO. 141302 

Amendments to Current Law 

Under the Ordinance as amended, massage businesses employing only state-certified 
massage practitioners would now require a DPH permit and would be subject to all of the 
same requirements as other massage businesses in the City. Applicants for a massage 
practitioner permit would have to complete 500 hours of instruction to receive a permit, and 
there is no longer a distinction between general and advanced massage practitioner permits. 
The amended Ordinance would also deny a massage business permit if anyone with an 
ownerstiip interest in the proposed business has been convicted of criminal acts related to 
human trafficking. The amended Ordinance also conforms the provision of Article 29 
governing massage practitioner attire and posting requirements for human trafficking 
information to state law for the purpose of ensuring that DPH will have local enforcement 
authority. 

The amended Ordinance would adjust the timing and criteria for various permit actions and 
clarifies the amount of fees due for each type of permit. It also contains a major 
reorganization of existing provisions to gather the related requirements together, ensure 
consistency among the various requirements, promote compliance, and facilitate effective 
enforcement. 

n:\legana\as2014\1500236\01011532.doc 
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Health Commission 
City and County of San Francisco. 
· Resolution No. 15-5 

RESOLUTION TO SUPPORT THE COPIFICATION OF CALIFORNIA STATE A.B. 1147 AND 
ADDITIONAL AMENDMENTS TO INCREASE HEALTH AND SAFETY OF MASSAGE 

ESTABLISHMENTS .. 

WHEREAS, the mission of the San Francisco Department of Public Health (SFDPH) is to protect and 

promote the health of all San Franciscans, particularly San Francisco's vulnerable populations; and· 

WHEREAS, SFDPH recognizes the many therapeutic benefits of the practice of massage therapy, which 

include tempering aches and pains, easing .stress, and reducing blood pressure; and 

WHEREAS, SFDPH has a long history of working in partnership with many of San Francisco's massage 

establishments and practitioners to support their operation in compliance with the Health Code; and 

WHEREAS, the San Francisco Health Code authorizes the Director of Public Health or his/her designee to 
implement the licensing and regulations of massage practitioners and establishments; and 

WHEREAS, in order to ensure the health of Sail Franciscans, the Director of Public Health has designated 

the Hea.lth Officer and his/her staff of the Environmental Health Branch to implement the Health Code 

as it relates to permitting and licensing requirements for massage establishments and massage 

practitioners; and 

WHEREAS, in recent years, a change in State law treated an unintended loophole that impacted the . 

ability of cities and counties to use their authority to regulate and zone massage establishments; and 

.WHEREAS,.in San Francisco, the inability to impose local regulation has led to a marked increase in the 

number of massage establishments, especially in some areas of the City that now exhibit a significant 
concentration of such establishments; and 

WHEREAS, in San Francisco and other parts of California, the lack of local regulation· has also resulted in 

the opening of many illicit massage establishments, which have a great impact on vulnerable 

populations as they are often associated with illegal and criminal activity such as hun:an trafficking and 

other human rights violations; and 

WHEREAS, illicit massage establishments are detrimental to health and safety of the community and 

also impact the local economy; as they drive legitimate business away, potentially ~ffecting the· vitality 

of neighborhoods and the provisiori of adequate services for residents and visitors alike; and 

WHEREAS, the loophole created by State law has made oversight of local massage establishments under 

the San Francisco Health Code difficult to enforce and has propagated the closure and subsequent 

reopening of many illicit establishments; and 
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WHEREAS, in recognition of these unintended consequences, in September 2013, California enacted 
Assembly Bill No. 1147 ("A.B. 1147"), which, amon~ other things, amended state law to enable local 
governments to more effectively zone and regulate massage establishments; and 

WHEREAS, to ensure that SFDPH can continue to protect and promote health through the regylation of 
all massage.establishments in San Francisco, San Francisco Health Code must be amended to align local 
law.with A:s. 1147; 

NOW THEREFORE BE IT RESOLVED, that to ensure public health, safety and welfare, the Health 
Commission supports the codification of A.B.1147,·which will restore the ability of SFDPH to regulate all 
massage establishments and charge cost recovery fees; and b~ it 

FURTHER RESOLVED, that the Health Commission supports additional amendments to the Health Code 
to.enhance enforcement, transparency and educatidn by providing SFDPH with tools to more effectively 
regulate massage e~taolishments while providing appropriate oversight that allows the law-abiding 
massage industry to flourish. 

FURTHER RESOLVED, that the· Health Comrr,iission supports collaboration with members of the local 
massage community to develop amendments to the Health Code that support the ability of massage 
professionals and businesse~ to promote.their µ·rofession and protect public health and safety .. 

FURTHER RESOLVED, the Environmental Health Branch shall explore options which mitigate the overall 
burdens of lkensing, costs and regulatjon on massage practitioners and establishments, while 
maintaining net fiscal 'neutrality and ensuring public health and safety. 

FURTHER RESOLVED, that the Health Commission supports future evaluation of the imp.act of these 
regulatory amendments to the Health Code to ensure that.identified public health, safety and welfare 
goals are met. · 

I hereby certify that the San Francisco Health Commission at its meeting on March 3, 2015 adopted the . . 
foregoing resolution. 

Mark Morewitz, MSW 
Health Commission Exec 
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City Hall 

BOARD of SUPERVISORS 
Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD!TTY No. 554-5227 

MEMORANDUM 

TO: Barbara A. Garcia, Director, Department of Public Health 
Jose Cisneros, Treasurer, Office of the Treasurer-Tax Collector 
Donna Levitt, Division Manager, Office of the Labor Standards Enforcement 
Greg Suhr, Chief, Police Department 
Joanne Hayes-White, Chief, Fire Department 
John Rahaim, Director, Planning Department 

FROM: Andrea Ausberry, Assistant Clerk, Land Use and Transportation Committee, 
Board of Supervisors 

DATE: April 30, 2015 

SUBJECT: SUBSTITUTED LEGISLATION INTRODUCED 

The Board of Supervisors; Land Use and Transportation Committee has received the following 
proposed legislation, introduced by Supervisor Tang on April 28, 2015: · 

File No. 141302 

Ordinance amending the Health Code to comprehensively revise regulation of 
massage practitioners, massage establishments, massage outcall services, and 
sole practitioner massage establishments by, among other things: 1) eliminating 
the exemption for massage businesses that employ solely massage practitioners 
certified by the California Massage Therapy Council from the permitting and 
regulatory authority of the Department of Public Health; 2) increasing the number 
of instructional hours required for massage practitioner permits; 3) denying 
massage business permits to applicants who have been convicted of criminal acts 
related to human trafficking; 4) aligning massage practitioner attire requirements 
with State law; 5) incorporating State human trafficking information posting 
requirements into local law for enforcement purposes; 6) revising the timing and 
criteria for granting,.denying, suspending, and revoking massage practitioner 
permits, massage establishment permits, sole practitioner massage establishment 
permits, and outcall massage service permits; 7) specifying massage practitioner 
permit application and annual license fees; 8) updating the application and annual 
license fee amounts for massage establishments, outcall massage services, and 
sole practitioner massage establishments to reflect the currently authorized 
amounts; and 9) grouping related requirements and making other changes to 
enhance clarity and promote compliance. 
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Referral from the Board of Supervisors 
Land Use and Transportation Committee 
April 30, 2015" 
Page2 
If you have any additional comments or reports to be included with the file, please forward them 
to me at the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San 
Francisco, CA 94102. 

c: 
Greg Wagner, Department of Public Health 
Colleen Chawla, Department of Public 1-jealth 
Amanda Kahn Fried, Office of the Treasurer-Tax Collector· 
Christine Fountain, Police Department 
Inspector John Monroe, Police Department 
Kelly Alves, Fire Department 
Scott Sanchez, Planning Department 
Sarah Jones, Planning Department 
Viktoriya Wise, Planning Department 
AnMarie Rodgers, Planning Department 
Aaron Starr, Planning Department 
Joy Navarrete, Planning Department 
Jeanie Poling, Planning Department 
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BOARD of SUPERVISORS 

MEMORANDUM 

TO: Tom Hui, Director, Department of Building Inspection 
Sonya Harris,' Secretary, Building Inspection Commission 

FROM: Andrea Ausberry, Assistant Clerk, Land Use and Economic Development 
Committee, Board of Supervisors 

DA TE: January 13, 2015 

SUBJECT: LEGISLATION INTRODUCED 

The Board of Supervisors' Land Use and Economic Development Committee has received 
the following legislation, introduced by Supervisor Tang on December 16, 2014: 

File~41302 

Ordinance amending the Health Code to comprehensively revise regulation of· 
massage practitioners and establishments by, among other things; 1) 
'eliminating the exemption of massage establishments employing only State
certified massage practitioners from the permitting and regulatory authority of 
the Department of Public Health; 2) increasing the number of instructional 
hours required for·general and advanced massage practitioner permits; 3) 
denying massage establishment permits to applicants who have been 
conviCted of or are currently charged with criminal acts related to human 
trafficking; 4) aligning massage practitioner attire requirements with State law; 
5) incorporating State human trafficking information posting requirements into 
local law for enforcement purposes; 6) revising the timing and criteria for 
granting, denying, suspending, and revoking general and advanced massage 
practitioner permits, massage establishment permits, outcall massage servic~ 
permits, and sole practitioner massage establishment permits; 7) specifying 
massage practitioner permit application and annual license fees; 8) updating 
the application and annual license fee amounts for massage establishments, 
outcall massage services, and sole practitioner massage establishments to 
reflect the currently authorized amounts; and 9) grouping related requirements 
and making other changes to enhance clarity and promote compliance. 
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• . . . 
SMALL BUSINESS COMMlSSION 
OFFICE OF SMALL BUSINESS 

May 1, 2015 

Ms. Angela Calvillo, Clerk of the Board 
Board of Supervisors 
City Hall room 244 
1 Carlton B. Goodlett Place · 
San Francisco, CA 94102-4694 

CITY AND COUNTY OF SAN FRANCISCO 
EDWIN M. LEE, MAYOR 

Re: File BOS File No. 141302 [Health Code -Massage Establishments] 

Small Business Commission Recommendation: Recommended to approve. 

Dear Ms. Calvillo: 

On April 6, 2015, the Small Business Commission (SBC) voted unanimously 7-0 to approve BOS 
File No. 141302. While the SBC was not able to review the substituted legislation the majority 
of the proposed amendments were in line with the SBC recommendations. 

Since the passage of AB 731 there have been two essential loopholes that have allow for the 
proliferation of illicit oper~tions to exist under the guise of a legitimate massage establishments. 

1. AB73 l did not establish an authorizing agency to issue a permit to operate 3:11d require it 
for establishments or for the means of a local or state entity to conduct health and safety 
inspections for establishments that have only CAMTC certified massage healthcare 
professionals. 1bis created a Wild West type of environment for illicit operators to open 
under the guise of massage establishment. Establishing a permit to operate is 
fundamentally be the most important change of the two pieces of legislation and is the 
strongest tool DPH needs to close illicit operations. 

2. An individual is able obtain a massage practitioner permit with only 100 hours of 
massc;tge instruction for a general practitioner permit and 200 hours for an advanced 
practitioner permit. Since the passage of AB73 l, the Department of Public health could 

· have raised bar for the number of hours to qualify as a general or advanced DPH 
practitioner permit to match California Massage Therapy Council's (CAMTC) 
requirement qualify for certification and the mas.sage schools requirement to 500 hours to 
graduate. 

The passage of AB 1127 now creates a means for local government to required permit to operate 
and conduct health and safety inspections for establishments that have CAMTC only certified 
massage healthcare practitioners. The establishment permits is where the greatest means of 
enforcement will lies. 

SMALL BUSINESSASSISTANCE CENTER/ SMALL BUSINESS COMMISSION 
1 DR. CARLTON B. GOODLETI PLACE, ROOM 110 SAN FRANCISCO, CALIFORNIA 94102-4681 

(415) 9!9§408 
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SMALL BUSINESS COMMISSION 
OFFICE OF SMALL BUSINESS 

CITY AND COUNTY OF SAN FRANCISCO 
EDWIN M. LEE, MAYOR 

The Small Business Commission key areas of recommendation centered around the need for 
1. Acknowledge in the findings section, the usefulness, validity and public service of 

. massage as a professicin · 
2. Require all massage establishments to hold a SF Department of Public Health (DPH) 

establishment permit. 
3. Require applicants for a DPH Massage Practitioner permit to provide a complete set of 

fingerprints for the purpose of undergoing a criminal background check (in line with 
California Massage Therapy Council (CAMTC) certification requirement). 

4. Remove tiered General and Advanced Practitioner permits, and require massage 
practitioners to complete 500 hours of instruction (in line with CAMTC certification 
requirement). · 

5. Require the Public Health Director to provide all persons receiving a Massage Practitioner 
Permit with educational materials regarding their rights and available resources, such as 
health services and victim assistance. · 

6. Conform local requirements to state law regarding practitioner attire, human trafficking 
posting requirements, and external door locking. 

a. Special Note: DPH apply reasonable application to such rules around the 
exten:ial door locking, primarilY, for small establishments that do not have 
reception areas. 

7. Expansion· for the grounds for denial of a DPH Massage Establishment permit to include. 
8. Include the definitions of a "Massage Business" and "Sole Practitioner." 
9. · Remove provision allowing for Temporary practitioner permits, except for those who are 

coming out of state (with 60-day maximum) and remove the provision allowing for 
Trainee permits. 

10 .. Revise requirement that massage practitioner permits be displayed in public area of 
establishment. · 

11. Practitioner permits must instead be made available upon request by a health inspector. 
(Establishinent permits must be displayed, however). 

12. Ensure that health and sanitation requirements are in conformity with the actual practice 
of massage. 

13. Require that the Police Department be notified of all denied permit applications. 
14. State that the Public He3.lth Director "may;' hold hearings for CAMTC-exempt businesses 

applying for permits instead of "shall." 

The Small Business Commission does support including Health Care Practitioners as defmed in 
the California Business and Profession Code, that have massage as an accessory use, be exempt 
from a massage establishment permit especially when the Health Care Practitioner leases the 
room the massage practitioner, which would trigger a solo practitioner establishment license. 

SMALL BUSINESS ASSISTANCE CENTER! SMALL BUSINESS COMMISSION 
1 DR. CARLTON B. GOODLETT PLACE, ROOM 110 SAN FRANCISCO, CALIFORNIA 94102-4681 
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SMALL BUSINESS COMMISSION 
OFFICE OF SMALL BUSINESS 

CITY AND COUNTY OF SAN FRANCISCO 
EDWIN M. LEE, MAYOR 

The Small Business Commission recommends that DPH allow for businesses where massage is 
an accessory use to open and operate the other aspects of the business while the business has to 
go through the CU process. 

The Small Business Commission comments have also noted that the City needs to do: 

Real-time Tracking: 
In addition to performing a summary analysis in three years, both DPH and Planning should 
maintain a real-time list of businesses affected the new approval and permitting process. Planning 
should track how many businesses are required to go through the CU process, and how many are 
forced to close or relocate. Solo practitioner exemptions should also be tracked. The number of 
illegitimate businesses closed as a result of the new process should also be tracked to monitor the 
desired outcome of this legislation. The tracking results should be made available for periodic 
review. 

Recognize CMTs and CMPs as healthcare professionals: 
The SBC does recommendation that the City and County of SF officially support the need to 
recognize Certified Massage Therapists (CMTs) and Certified Massage Practitioner (CMPs) as 
health care providers and treat them on par with similar health care professionals in the massage 
ordinance. The SBC also acknowledges that it would be beneficial for the massage therapist 
industry to continue to lobby at the State level to be classified as Health Care Practitioners under 
the California Business and Professionals Code Division 2. 

Sincerely, 

~1J--~ 
Regina Dick-Endrizzi 
Director, Office of Small Business 

SMALL BUSINESS ASSISTANCE CENTER! SMALL BUSINESS COMMISSION 
1 DR. CARLTON B. GOODLETT PLACE, ROOM 110 SAN FRANCISCO, CALIFORNIA 94102-4681 

(415] 00-~481 
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BOARD of SUPERVISORS · 

MEMORANDUM. 

TO: Regina Dick-Endrizzi, Director 
Small Business Commission, City Hall, Room 448 

FROM: Andrea Ausberry, Assistant Clerk, Lr;ind Use and Economic Development 
Committee, Board of Supervisors . 

DATE: January 13, 2015 

SUBJECT: REFERRAL FROM BOARD OF SUPERVISORS 
Land Use and Economic Development Committee 

·The Board of Supervisors' Land Use and Economic Development Committee has 
received the following legislation, . which is being referred to the Small. Business 
Commission for comment and recommendation. The Commission may provide any 
response it deems appropriate within 12 days from the date of th is referral. 

File No. 141302 

Ordinance amending the Health Code to comprehensively revise regulation 
of massage practitioners and establishments by, among other things; 1) 
eliminating the exemption of massage establishments employing only 
State-certified massage practitioners from the permitting and regulatory 
authority of the Department of Public Health; 2) increasing the number of 
instructional hours required for.general and advanced massage 
practitioner permits; 3) denying massage establishment permits to 
applicants who have been convicted of or are currently charged with 
criminal acts related to human trafficking; 4) aligning massage practitioner 
attire requirements with State law; 5) incorporating State human trafficking 
information posting requirements into local law for enforcement purposes; 
6) revising the timing and criteria for granting, denying, suspending, and 
revoking general and advanced massage practitioner permits, massage 
establishment permits,. outcall massage service permits, and sole 
practitioner massage establishment permits; 7) specifying massage 
practitioner permit application and annual license fees; 8)' updating the 
application and annual license fee amounts for massage establishments, 
outcall massage services, and sole practitioner massage establishments to 
reflect the currently authorized amounts;·and 9) grouping related 
requirements and making. other ·changes to enhance clarity and promote 
compliance. 1003 
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· Referral from the Board of Supervisors 
Land Use and Economic Development Committee 
January 15, 2015 
Page2 

If you have any additional comments or reports to be included with the file, please forward them 
to me at the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San 
Francisco, CA 94102. · 

c: 
Greg Wagner, Department of Public Health 
Colleen Chawla, Department of Public Health 
Amanda Kahn Fried, Office of the Treasurer-Tax Collector 
Christine Fountain, Police Department 
Inspector John Monroe, Police Department 
Kelly Alves, Fire Department 
Scott Sanchez, Planning Department 
Sarah Jones, Planning Department 
Viktoriya Wise, Planning Department 
AnMarie Rodgers, Planning Dep~rtment 
Aaron Starr, Planning Department 
Joy Navarrete, Planning Department 
Jeanie Poling, Planning Department 

1005 



THE }UNIOR LEAGUE OF SAN FRANCISCO, INC. 

Etnpowerlrig our CommimJty Through Life Skills. Education 

30 April 2015 

Supervisor Scott Weiner 
Supervisor Malia Cohe.n 
Supervisor Jane Kim 
SF City Hall 
1 Dr; Garf ton B. Goodlett Place 
San Francisco, Ca94102+4689 

RE: SUPPORT for.Fil!~ #141302 - Pubrlc Hea1th Regulations of Massage Establishments 

Dear Supervisors Weiner, Cohen and Kim 

On hehalf of the Junior League of San Francisco (JLSF}, I am wriling·to Inform you of our position of support on File #14132· 
Public Health Regolatiori!:! ·of Massage Establishments, related to etnployment·of'massag~ theraplsl and protection from 
human traffickmg. 

We agree that human trafficking rs a serious issue thatlmpacts victims,- their families, and communities across our county. This is an 
intricate and complex issue, because of lh.e powerand control exerte:d over the victim has sexual, physical, emotional and/or psychological 
consequences. 

Hfstorically, The Junior League of Sah Francisco has !akeri posltron.slaterrrents on issues relevant to theteague's work in the community. 
On January 5, 2015 we established an official positoh laking a stand agalnst human trafficking. 

"Th~ Junior League of San.Franc;sco; Inc. supports efforts to eliminate human fraffickinq and the commercial sexual exploitation 
of children by supportfng. programs, advecaay efforts and legislation designed lo protect the vlcliins and ino.rease public 
awareness,~ · · 

Recently, San Francisco has be.en identified by the FBI as being one of the top three hubs for human trafficking in the nauon. 
The.JLSF is actively Involved ih advocating on behalf of victims of .hOma.n trafficking and sexual.assauft who would directly 
beneflt from such Flle.#141302. Specifically, over the past several years, oi.Jr membership has participated in trainings to· raise 
awareness of domesllc viafence and human trafficking in our communlty. 

The JLSF, a non-partrsan,.all-volunteerorgar'li:.taliOn, of over.2,00b women has been involved in community-based.advocacy 
since we were establish ea In 1911. The JLSF ls an organization of women committed to promoung volunteeristrt, developing the 
potenUal of women, and Improving communities through the. effective ac6on and leadership of trained volunteers. · · 

Wrii hope that you. will also support Supervisor Katy Tang who has authored 1hisJmportant bill to help make this beauUful 
city we live in safe for everyone in out community. Please feelfree to contact me If there is anything else we can do to support 
you in this effort. 

.__,,..u, ... I Navarro Solon 
Senior Delegate-CA State Public Affairs .Committee 
Public Affairs Council Director 
Junior League of San Francisco 
415577-6460 
msJlsf@i.11nail.com 
WW\V. ilsf.coni 
W\Vw.ci1liforniaspnc.com 
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Ausberry, Andrea 

·om: 
.:ient: 

irene crescio [iac349@aol.com] 
Monday, May 04, 2015 1 :06 PM 

To: Wiener, Scott; Cohen, Malia (BOS); Kim, Jane (BOS); Ausberry, Andrea 
Subject: Fwd: Files 141302 and 141303 · 

Good Afternoon, 

correction: the massage parlor address in question is not 2809 San Bruno Avenue, but 2633 San Bruno Avenue. 

Sincerely, 

Irene Crescio 

---Original Message-----
From: irene crescio <iac349@abl.com> 
To: Scott.Wiener <Scott.Wiener@sfgov.org>; malia.cohen <malia.cohen@sfgov.org>; jane.kim <jane.kim@sfgov.org>; 
andrea.ausberry <andrea.ausberrv@sfgov.org> 
Sent: Sun, May 3, 2015 4:23 pm 
Subject: Files 141302 and 141303 

Good afternoon, 

I am writing to give .my support to Files 141302 and 141303 returning land use and regulatory controls over massage 
'c;tablishments to the city's jurisdiction. I reviewed the updated legislation and hope that these changes will help close all 

assage parlors that continue to have prostitution and human trafficking. 

There was one sentence in the updated legislation that stated "Ensure that health and sanitation requirements are in 
conformity with the actual practice of massage". 
I did not see any indication where Health Inspectors can make unexpected periodical visits to these establishments. 

For sometime now, we have been aware of one massage parlor at 2809 San Bruno Avenue in the Portola District that is 
known for having prostitution and human trafficking. They have had two public hearing, but each time nothing is done 
except the owner and the girls were fined. We almost had this establishment closed on the second public hearing, but 
when we were in attendance, it turned out that the original owner transferred the business to another owner. 
Consequently, we are back to square one and the girls are still working. 

Sincerely, 

Irene Crescio, Board Member 
Portola Neighborhood Association (PNA) 
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Ausberry, Andrea 

rom: Quizon, Dyanna (BOS) 
Sent: 
To: 

Thursday, April 30, 2015 1 :55 PM 
Ausberry, Andrea 

Subject: FW: illegal massage parlors 

Dyanna Quizon, Legislative Aide 
Office of Supervisor r<aty Tang 
Phone: 415-554-7460 

From: Brian Veiflmailto:veit@seal-rock.com] 

Sent: Thursday, April 16, 2015 6:34 PM 

To: Kim, Jane (BOS); Wiener, Scott; Cohen, Malia (BOS); Ausberry, Andrea 

Cc: Quizon, Dyanna (BOS); Tang, Katy (BOS); Jane Manning 
Subject: illegal massage parlors 

I want to support the proposed legislation making it more difficult to hide illegal prostitution behind massage 
parlor facades. 

I am a neighborhood watch captain, and one establishment, "JJ's" at 3800 Noriega at 46th and Noriega, 
~gularly gets a lot of complaints. It is totally illegitimate and is a blight on our community. I am not 

... ddressing the morality, just the reality. It doesn't belong, especially given that it is in line with a burgeoning 
retail renaissance, and only half a block from the nearby school "Noriega Preschool". Yet it is virtually 
impossible to get rid of now that it it's there. 

Making it harder to begin with is not a complete solution but it's a good start. Please support this legislation, 
Files 141302 and 141303. 

Thank you, 

Brian Veit 
1 Letterman Dr Bldg C Main Floor Ste CM400, San Francisco CA 94129 

Cell: 415-672-2485 
veit@seal-rock.com 
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April 17, 2015 

Supervisors Malia Cohen, Supervisor Jane Kim & Supervisor Scott Weiner 
City of San Francisco 
Board of Supervisors 
Land Use & Transportation Committee 

RE: Letter of Support - Files 141302 & 141303 

llT LA 
NEIGHBORHOOD 

A S S 0 C I A T I 0 N' 

On behalf of the board of the Portola Neighborhood Association (PNA), I would like to express our full support for files 
141302 and 141303 pertaining to legislation returning land use and regulatory controls over massage establishments to the 
city's jurisdiction. 

Since 2002, members of the PNA have been working tirelessly to revitalize the San Bruno Avenue Corridor, to make it a 
clean, safe and family-oriented commercial area for everyone to enjoy. Since we first learnt of state legislation ABl 147 
froin Supervisor Katy Tang's office in 2014, the PNA has been in full support of the two major components of that 
legislation that i) requiring all massage establishments to obtain a Department of Public Health establishment permit and 
ii) for all new massage establishments to require Conditional Use approval fro:in the City's Planning Department. 

Over the last several years, our neighborhood has experienced noticeable increase in illegal activities at massage parlors 
on San Bruno A venue. These establishments, following complaints filed by residents, have faced multiple fines for 
employing unlicensed massage practitioners and non-compliance to health regulations; however, they remain in 
operations despite those violations. Having this authority returned to local governments will not only deprive operators of 
illegitimate businesses under the auspices of massage therapy from engaging in prostitution and human trafficking. 

Furthermore, during the same period, the lack of proper land use controls to stem the growth of illegitimate massage 
practices have resulted in a proliferation of these shadowy businesses. On more than one occasion, we have heard from 
our business community that prospective massage business owners were offering large sums of cash to acquire family
owned retail businesses. Since .the illegitimate massage businesses are lucrative as they generally require little operations 
costs and often avoid paying taxes, they can support much higher rent than the average family-owned community-serving 
i:etailbusiness, forcing upward pressure in the commercial rents and destabilizing our family-owned business community. 

The Portola neighborhood, like many other neighborhoods in San Francisco, currently faces the challenge of being unable 
to prevent the opening of illegitimate massage parlors under current regulatory controls. By returning these controls to the 
City of San Francisco, it simply ensures that similar safeguards that is already in place for business types such as 
restaurants, bars and marijuana dispensaries. 

Corridor Manager 
Portola Neighborhood Association (PNA) 

PHONE 
415-574-9170 

WEB 
www.portolasf.org 
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Ausberry, Andrea 

tom: 
Sent: 
To: 
Subject: 

, 

tamara poole [tpoole94122@gmail.com] 
Friday, April 17, 2015 4:42 PM 
Ausberry, Andrea 
Legislation on Massage Parlors 

Please do everything that is possible to pass Supervisor Tang's legislation to make it harder to operate Massage 
Parlors in the Sunset. It would certainly help curb human trafficking. 

Thank you. 

Tamara Poole 
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. Aus berry, Andrea 

From: 
Sent: 
To: 
Cc: 
Subject: 

Dear Supervisor Cohen: 

Vi Huynh [vhuynhsfsu@yahoo.com] 
Thursday, April 16, 2015 11:18 PM 
Cohen, Malia (BOS) 
Tang, Katy (BOS); Quizon, Dyanna (BOS); Ausberry, Andrea 
FILE No. 141302 and 141303 

The lack oflocal regulation has allowed the number of massage establishments to open in San Francisco at an alarming rate. I'm writing to 
express my support for the legislation District Supervisor Katy Tang has introduced - FILE No. 141302 and 141303 - Health Code -
Massage Practitioners, Establishments, and Associated Fees. For instance, if enacted, this legislation would enable the City to deny 
massage establishment permits to applicants who have been convicted of or are currently charged with criminal acts related to human 
trafficking. 

In essence, the legislation mtroduced by Supervisor Tang would enable San Francisco to exercise its authority under Assembly Bill 114 7 
(AB 1147), passed by the Legislature and signed by Governor Brown in 2014. AB 1147 authoriZes local governments to use their regulatory 
and land use authority to ensure the public's sefery, reduce human trrifficking, and eeforce local standards for the operation of the business of 
massage therapy in the ·best interests of the affected community. Under this AB l147, San Francisco can regain broad control over its 
ability to regulate establishments that provide massage services. 

The lack oflocal regulation has allowed many of these massage establishments to open under the guise of being "health clubs." While in 
reality, some of these "health clubs" are actually commercial front brothels daim to specialize in Asian techniques by pretending to offer 
legitimate serv:i.ces such as massages and acupuncture -- they are actually providing commercial sex. The victims are often Asian women, 
both documented and undocumented. Not to mention, these massage establishments are harmful to the health and safety of the 
community and advetsely impact the local economy by driving legitimate businesses away. 

While human trafficking may be difficult to spot in the open, there are some tell-tale signs of massage parlors engaging in human 
trafficking. Some of the signs are: suggestive or obvious sexual advertising- darkened-tinted, obstructed, or covered windows - customers 
coming and going at· odd hours - clientele are mostly male - services are performed by Asian women, predominantly Chinese, Vietnamese, 
Thai, Korean and other Asian ethnic women. The truth is, these businesses are predominantly outlets for the sex trade, and some engage 
in human trafficking and other human rights violations. Buying sex from another person dehumanizes the victim because it puts a price on 
a person's self-worth. 

To ensure the public's safety and to reduce human trafficking, I urge you to do the right thing and support Supervisor Tang's legislation -
Files No. 141302 and 141303 - Health Code - Massage Practitioners, Establishments, and Associated Fees. San Francisco should and must 
exercise its authority under AB 1147 to regulate all massage establishments, including those that employ only CAMTC certified 
practitioners as well as to regulate those practitioners who do not hold a CAMTC certificate. 

I urge you to support this legislation to safeguard the public's health and very importantly, to reduce human trafficking. Our civilized 
society just cannot turn its back on these victims of human trafficking. To do so is unconscionable! Thank you for taking so much time to 
consider this important issue. 

Sincerely, 

Vi Huynh - District 4 
Central Sunset Neighborhood Watch 
Community Policing Advisory Board 

10.12 



Ausberry, Andrea 

rom: 
Sent: 
To: 
Cc: 
Subject: 

Follow Up Flag: 
Flag Status: 

Hello, 

Victor Lara [victor801 O@sbcglobal.net] 
Thursday; April 16, 2015 3:55 PM 
Quizon, Dyanna (BOS); jack@portolasf.org; iac349@aol.com . 
Wiener, Scott; Cohen, Malia (BOS); Kim, Jane (BOS); Ausberry, Andrea; Tang, Katy (BOS) 
Re: Massage Legislation · 

Follow up 
Completed 

I strongly support the new legislation reg. Massage Parlors Files # 14102 & 14103 

Thank you for all your hard work 

Sincerely, 
HenniLara 

On Thursday, April 9, 2015 1:21 PM, "Quizon, Dyanna (BOS)" <dyanna.quizon@sfgov.org> wrote: 

Good afternoon: 

Our office has introduced legislation returning land use and regulatory controls over massage establishments to the city's jurisdiction. The two most significant changes 
are that all massage establishments will have to have a Department of Public Health establishment permit and all new massage establishments will have to receive 
Conditional Use approval with certain exceptions. This will allow the City to better regulate massage establishments and allow neighborhood notification and input of 
their opening. 

If you would like to send letters or emails of support for the legislation, please send them to the members of the Land Use & Transportation Committee noting your 
·1pport ofFiles 141302 and 141303, preferably by Friday, April 17. You can email the members of the committee directly (and copy Supervisor Tang and me) at: 

Supervisor Scott.Wiener 
Scott. Wiener@sfgov.org 

Supervisor Malia Cohen 
Malia.Cohen@sfgov.org 

Supervisor Jane Kim 
J ane.Kim@sfgov.org 

Andrea Ausberry (Clerk) 
Andrea.Ausberry@sfgov.org 

I've attached a summary of our proposed legislation to this email and some information you may want to include. 

For the text of the Health Code amendments (File# 141302), visit: htt,ps://sfgov.legistar.com/LegislationDetail.aspx?ID=2103557 &GUID=5808A348-212D-42FO
B44 7-DF4DEDA2C2BA&Options=ID!Textl&Search=l 41302 

For the text of the Planning Code amendments (File# 141303), visit: htt,ps://sfaov.legistar.com/LegislationDetail.aspx?ID=2103559&GUID=C407BAOA-14E7-4BOA-
9F7E-CE2798B304CO&Options=IDITextl&Search=141303 

Please le~ me know if you have any additional questions! 

Best, 
Dyanna 

Dyanna Quizon, Legislative Aide 
Office of Supervisor Katy Tang 
Phone:415-554-7460 



Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 
Subject: 

Brian Veit [veit@seal-rock.com] 
Thursday, April 16, 2015 6:34 PM . 
Kim, Jane (BOS); Wiener, Scott; Cohen, Malia (BOS); Ausberry, Andrea 
Quizon, Dyanna (BOS); Tang, Katy (BOS); Jane Manning 
illegal massage parlors 

I want to support the proposed legislation making it more difficult to hide illegal prostitution ·behind massage 
parlor facades. 

I am a neighborhood watch captain, and one establishment, "JJ's" at 3800 Noriega at 46th and Noriega, 
regularly gets a lot of complaints. It is totally illegitimate arid is a blight on our community. I am not 
addressing the morality, just the reality. It doesn't belong, especially given that it is in line with a burgeoning 
retail renaissance, and only half a block from the nearby school ''Noriega Preschool". Yet it is virtually 
impossible to get rid of now that it it's there. 

Making it harder to begin with is not a complete solution but it's a good start. Please support this legislation, 
Files 141302 and 141303. 

Thank you, 

Brian Veit 
1 Letterman Dr Bldg C Main Floor Ste CM400, San Francisco CA 94129 
Cell: 415-672-2485 
veit@seal-rock.com 
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San Prandsco Commission on tli.e Status of 'Women 
~o[ution in Support of San 'Francisco 9dassage Psta6£is/i,ment Ordi.nances 141302el,141303 

(]JP, Jq'~rrftat the Commission on tfi.e Status of 'Wome.n of tli.e City anc( County of San <Francisco 
fiere6y issue anrf autfiorize tfie e)(!cution, 5y tfie su6scri6ing Commissioners, of tfi.e foCfowing resolution: 

'r1)]/!E(}f.E)fS, 'ITi.e CJJepartment on tfie Status of 'Women Fi.as focuser£ efforts on · responcfing to n:orfern aay 
sfavery since 2008 anrf now staffs tfi.e 9dayor'.s CJ'asft Poree on J[.nti-Jfuman CJ'rafficRjng, convene! 6y :Mayor 
r.Eawin :M. £ee in 2013, inc{ucfing a committee on J{ficit :Massage Parfors, tfie target of a nationa{ campaign 
6y rJ!o{aris wfiicfi. rons the 1{ationa{ Jf uman rr'rajfickjng <R.§source Center to adifress fiuman traffickjng 
occurring in esta6Eisfi.ments posing as massage par[ors; anc(, 

~<J(!J!JIS, 'ITi.e CJJepartment recognizes tfiat wfiife tfiere are many faw a6iding massage esta6[isfiments, tfi.e 
CJJepartment of Pu6Bc J-feaftfi estimates tfiat 30-50% of massage esta6fisfiments in San Prandsco are fronts 
for. commercia{ sezya[ activity anrf tfiat 1 out of 4 women empfoyea 6y esta6Cisfiments inspectei 6y tfie 
CJJepartment of PuGflc Jfea{tfi evic(ence signs of Geing trafficfi..frf; anc(, 

~(}f.E.JIS, Supervisor 'l(aty 'Tang fias provirferf strong fearfersfitp in tfie ejJOrt to eracficate human 
traffickjngfrom massage esta6Eisftments., inducfing contriGuting to tne recent passage of }lssem6(y <Bi[[ 1147 
tfiat ena6fes Coca[ governments to more ejfectivef:y regufate massage ~sta6{isfiments, antf gives San Prancisco a 

. vita{ opportunity to prevent anrf identify traffickjng tfirougfi its regufation anrf inspections of massage 
esta6{isfiments; anrf, 

41/.JllE<.R/$..fl.S, Superrisor <Tang Fi.as introtfucec( two orcfinances to amenc( tfie Pfanning Cocfe anrf tfi.e Jfea(tfi 
Coae to strengtfi.en regufations governing massage esta5[iifiments; anc(, as part of tfie~e amenimentS, tfie 
(J)epartment of Pu6Bc Jfeaftli is incorporating tfie inno·pative use of 6itingua[ fiea{t.fi outreacfi work,prs into its 
inspections of massage esta6{isfiments .to provirfer referra(s to women wfio may 6e traffic!igrf; 

!ND'W r:IJl!.ECJ!!fO(}f,E c:BP. I'l' (]?!J!SOL'f)E,<D %at t/i.e San <Francisco Commission on tfie Status of Women 
supports tlie amenrfments to tfie Jfea{tfi Cole antf tne Pfanning Corle container£ in · num6ers 141302 anrf 
1413 03 as a strategy for eracficating fiuman traffickjng from massage esta6fi 

San 'Francisco Commission on tlieStatus of'Women 
Pe6mary 25, 201.5 
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Ausberry, Andrea 

From: 
Sent: 

-To: 
Cc: 
Subject: 

To everyone concerned: 

irene crescio [iac349@aol.com] 
. Saturday, April 11, 2015 9:38 AM 
Wiener, Scott; Cohen, Malia (BOS); Kim, Jane (BOS); Ausberry, Andrea 
Tang, Katy (BOS); Quizon, Dyanna (BOS) 
Files 141302 and 141303 

I am writing to show my support to the changes being made pertaining to Massage Parlors in Files 14102 and 14103 . 

. This is long overdue, however 1 would like clarification to the phase "with certain exceptions." as shown that all new 
massage establishments will have to receive Conditional Use approval with certain exceptions. 

Also, what will happen with Massage Parlors that currently have Human Trafficking? Will they go on with business as 
usual? · 

We definitely know of one Massage Parlor located at 2633 San Bruno Avenue in our Portola District that has twice been 
brought before the Department of Health at a public hearing for unlicensed and uncertified massage practitioners, various 
sanitary problems and other violations. It is a given that human trafficking is going on at this location and the girls are still 
at work behind a locked front door that is illegal for a massage parlor. 

Some of us here.in the Portola District have met with both Katy and Dyanna showing our concern of the increase in. 
massage parlors here in our neighborhood. Two more have opened in the last year, and we are concerned that they to 
are fronts for prostitution .. 

Sincerely, 

Irene Crescio, Board Member 
Portola Neighborhood Association (PNA) 
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City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

BOARD of SUPERVISORS San Francisco 94102-4689 · 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

NOTICE OF PUBLIC HEARING 
BOARD OF SUPERVISORS OF THE CITY AND COUNTY OF SAN FRANCISCO 

LAND USE AND TRANSPORTATION COMMITTEE 

NOTICE IS HEREBY GIVEN THAT the Land Use and Transportation Committee will hold 
a public hearing to consider the following proposal and said public hearing will be held as follows, 
at Which time all interested parties may attend and be heard: 

Date: , Monday, April 20, 2015 

Time: 1 :30 p.m. 

Location: · Legislative Chamber, Room 250, located at City Hall 
1 Dr. Carlton 8. Goodlett Place, San Francisco, CA 

Subject: File No. 141302. Ordinance amending the Health Code to 
comprehensively revise regulation of massage practitioners and 
establishments by, among other things: 1) eliminating the exemption of 
massage establishments employing only State-certified massage 
practitioners from the permitting and regulatory authority of the 
Department of Public Health; 2) increasing the number of instructional 
hours required for general and advanced massage practitioner permits; 3) 
denying massage establishment permits to applicants who have been 
convicted of or are currently charged with criminal acts related to human 
trafficking; 4) aligning massage practitioner attire requirements with State 
law; 5) incorporating State human trafficking information posting 
requirements into local law for enforcement purposes; 6) revising the 
timing and criteria for granting, denying, suspending, and revoking 
general .and advanced massage practitioner permits, massage 
establishment permits, outcall massage service permits, and sole 
practitioner massage establishment permits; 7) specifying massage 
practitioner permit application and annual license fees; 8) updating the 
application and annual license fee amounts for massage establishments, 
outcall massage services, and sole practitioner massage establishments 
to reflect the currently authorized amounts; and 9) grouping related 
requirements and making other changes to enhance clarity .and promote 
compliance. 

If the legislation passes, the following massage practitioners and establishment fees shall 
be charged and/or increased: · 

1) New fee for the application for a massage practitioner permit shall be $146.00; 
2) New fee for the annual license for a massage practitioner shall be $123.00; 
3) Increase of fee for the application for a massage establishment permit would be 

increased from $658.00 to $681.00; 
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4) Increase of fee for the annual license for a massag~ establishment would be increased 
from $1, 173.00 to $1,214.00; 

5) New fee for the annual license shall be $1 O for any establishment permit holder who is 
over 60 years old, does not employ others, and whose gross receipts from the 
establishment for the previous year were less than $1,000; 

6) Increase of fee for the application for a sole practitioner massage establishment permit 
would be increased from $480.00 to $497.00; 

7) Increase of fee for the annual license for a sole practitioner massage establishment 
would be increased from $579.00 to $599.00; 

All massage practitioner and establishment annual fees shall be due annually on March 31 of 
each year, pursuant to Business and Tax Regulations Code, Section 76.1, Article 2. 

In accordance with Administrative Code, Section 67.7-1, persons who are unable to attend 
·the hearing on this matter may submit written comments to the City prior to the tinie the hearing 
begins. These cpmments will be made as part of the official public record in this matter, and shall 
be brought to the attention of the members of the Committee. Written comments should be 
addressed to Angela Calvillo, Clerk of the Board, City Hall, 1 Dr. Carlton Goodlett Place, Room 
244, San Francisco, CA 94102. Information relating to this matter is available in the Office of the 
Clerk of the Board. Agenda information relating to this matter will be available for public review on 
Friday, April 17, 2015. 

DATED: April 9, 4015 
PUBLISHED/POSTED: April 10 & 16, 2015 

~0.<1'-1~ 
/Angela calvillo, Clerk of the Board 
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Public Notices 
or subcontractor may be 
awarded a contract for public 
work on a public works project 
unless registered with the 
DIR pursuant to Labor Code 
section 1725.5. This Project 
Is subject to compliance 
monitoring and enfarcement of 
prevailing wage requirements 
by the California Department 
of Industrial Relations and the 
San Francisco Office of Labor 
Standards Enforcement 
The objective of the project 
is to landscape a lot near 
the College Hill Reservoir In 
San Francisco. The work is 
to be performed in SF, CA. 
The Engineer's estimate Is 
$446,DDO. The Contract will 
be awarded to the lowest 
responsible and responsive 
bidder. 
Bid discounts may be 
applied as per San Francisco 
AdministratiVe Code Chapter 
14B. The LBE subcontracting 
goal Is 16% and ONLY San 
Francisco (Local) Small & 
Micro·LBEs can be utilized 
to meet this requirement 
(Firms · certified by SF 
Contract Monitoring Division). 
SFPUC-LBEs cannot be 
utilized to meet the 16% 
LBE subcontracting goal 
requirement Please contact 
Regina Chan at 415 551 • 
4335 far further Information. 
Subcontracting opportunities 
r ·-,elude, but not limited, 

' lllowing major types of 
, Jading and earthwork, 

c~ •• -rete foundations, 
paving, fencing, custom 
fixture installation for solar 
panels, electrical, plumbing, 
Irrigation Installation, 
various landscape features, 
and animal housing units. 
Interested bidders are 
encquraged to attend a 
pre-bid and contractor 
networking conference to be 
held at SFPUC Contractor's 
Assistance Center, 5 Thomas 
Mellon Circle Suite 168 at 
1 DAM on April 22, 2015. Prime 
bidder's attendance at this 
conference is worth 15 ,P,Oints 
toward Chapter 14B Good 
Faith Outreach" requirements. 
Bidders must achieve al least 
BO points (out of a possible 
100 points), as determined by 
CMD, to be deemed compliant 
with the "Good Faith Outreach" 
requirements, unless bidder 
is exempt from performing 
good faith outreach efforts 
under Section 14B.B(B) of the 
Administrative Code. A site 
Inspection will be held after 
the pre·bid conference. 
A Class "A or C-27" Caliromia 
Contractors License is 
required to bid. Furthermore, 
each listed subcontractor 
must possess appropriate 
active licenses for the work 
each subcontractor will be 
performing. 
In accordance with San 
Francisco Administrative Code 
Chapter 6, no bid is accepted 
and no contract in excess 
of $400,000 is awarded by 
the City and County of San 
Francisco until such time as (a) 
the General Manager, SFPUC 
recommends the contract for 

'and (b) the SFPUC then 
a resolution awarding 

,ontracl Pursuant to 
C:.1.arter Section 3.105, all 
contract awards are subject to 
certification by the Controller 
as to the availabllltv of funds. 
Bidders are hereby advised 
that the Contractor to whom 
the Contract is awarded must 
be certified by the Contract 
Monitoring Division as being 
in compliance with the Equal 

Public Notices 
Benefits Provisions of Chapter 
12B of the City's Administrative 
Code within two weeks after 
notification of award by the 
SFPUC General Manager. 
This Project Is subject to 
the requirements of the San 
Francisco Local Hirin.IJ Policy 
for Construction ( Polley") 
as set forth in Section 
622(G) of the San Francisco 
Administrative Code. Bidders 
are hereby advised that the 
requirements of the Polley will 
be Incorporated as a material 
term of any contract awarded 
for the Project. Refer to 
Contract Section DO 73 30 for 
more information. 
If a bidder objects on any 
ground to any bid specification 
or legal requirement Imposed 
by this Advertisement for 
Bids, the bidder shall, no 
later It.Ian the 1 oth working 
day prior to the date of Bid 
opening, provide written notice 
to the Manager, Contract 

. Administration Bureau, setting 
forth· with specificity the 
grounds for the objection. 

CITY AND COUNTY 
OF SAN FRANCISCO 

MUNICIPAL 
TRANSPORTATION 

AGENCY 
INVITATION 

FOR PROPOSALS 
Seated Bids will be received 
at One South Van Ness Ave., 
3"' Floor, San Francisco, 
California 94103, before 3:00 
p.m., on May 21, 2015 for the 
following public work: 

Unity Plaza Development 
' Project 

(Contract No. 1283) 
A. Proposal Bid Submittal 
Deadline and Bid Opening: 
A Bidder must submit Its 
Proposal to the San Francisco 
Municipal Transportation 
Agency (SFMTA) at One 
South Van Ness Ave., 3"' Floor, 
San Francisco, California 
in the format and with the 
documents required herein 
before 3:00 p.m. on May 21, 
2015. Bids shall be publicly 
opened Immediately after 3:00 
p.m. on May 21, 2015 at One 
South Van Ness Ave., 3"' Floor 
Conference Room. 
B. Summary of the Work 
Description of work: 
The work to be done under 
this Contract is located within 
the City of San Francisco 
as shown on the Plans. This 
generally consists of the 
construction of a Plaza to the 
east of an affordable housing 
complex, and the City College 
Pedestrian Connector between 
the City College Ocean Ave. 
campus west of Phelan Ave. 
and MTA bus stops at the City 
College Terminal. 
Work to ·be performed under 
!he project Includes, but not 
limited to, the following: 
• Unity Plaza - Asphalt paving, 
curbs, fencing, trees and 
shrubs, and the furnishing and 
Installation of poured-In-place 
integrally colored concrete 
paving, concrete walls, 
concrete planters, retractable 
bollards, safety surface, 
climbing structure, light poles 
and recessed wall lights. 
- Unity Plaza - Site drainage 
system, automated irrigation 
system and landscaping. 
• CCSF Connector - Asphalt 
paving, curbs, fencing, 
trees and shrubs, and the 
procurement and installation 
·of a poured-in-place concrete 
stair case, stainless steel 
handrails, concrete walls, 
concrete curbs, wall recessed 
lights, chain link fencing, tile 

Public Notices Public Notices 
art installation and a rain with all applicable Equal 
garden. Employment Opportunity laws 
• CCSF Connector - Site and regulations. 
dralna(le system, automated 10. The Contractor and its 
irrigation system and subcontractors shall fully 
landscaping. comply with the requirements 
The above description of the of the State Apprenticeship 
Work is a general summary Program as set forth In the 
only and does not modify the California Labor Code, Division 
requirements set out in the 3, Chapter 4 (commencing 
Specifications, Drawings or at section 3070) and section 
other Contract Documents. 1777.5. 
The estimated cost for this 11. The Contractor shall submit 
work Is $2.0 million. proof of a current Business Tax 
C. Requirements of Bidders Registration Certificate. 
1. No contractor or 12.TheCltyandCountyofSan 
subcontractor may be listed Francisco hereby notifies all 
on a bid proposal for a public Bidders that it wifl affirmatively 
works project (submitted ensure that In regard to any 
on or after March 1, 2015) contract entered Into pursuant 
unless registered with the to this advertisement, small 
Department of Industrial business enterprises will be 
Relations pursuant to Labor afforded full opportunity to 
Code section 1725.5 [with submit Bids In response to 
limited exceptions from this this Invitation and will not 
requirement for bid purposes be discriminated against . on 
only under Labor Code section · the grounds of race, color or 
1771.Ha)]. national origin in consideration 
2. No contractor or for an award. 
subcontractor may be 13. The award of this Contract 
awarded a contract for public Is subject ta the concurrence of 
work on a public. works pro!"ect the United States Department 
(awarded on or after Aprl 1, of Transportation (DOT). All 
2015) unless registered with Bidders will be required to 
the Department of Industrial certify that they are not on 
Relations pursuant to Labor the United States Controller 
Code section 1725.5. Gene(al's list of ineligible 
3. This project is subject. contractors. 
to compliance monitoring D. Access to Reference 
and enforcement by the Materials, Designs and 
Department of Industrial Specifications 
Relations. No deposit is required for 
4. All Proposals must be made the Bid Documents, which 
on the Proposal form bound may be procured from the 
with the Specifications for the SFMTA on the 3rd Floor, One 
Work. South Van Ness Ave., San 
5. All Bidders must possess Francisco, California 94103. 
the proper license at the time Bid documents may also 
of Contract award. A California be obtained by mailing a 
State Contractor's License request to Mr. Allan Andaya 
Classttication A ls required at the aforementioned 
of the prime Bidder for this address, faxing a request to 
Contract Each subcontractor (415) 701-4300 or e-mailing 
must possess the appropriate a request to allan.andaya@ 
license covering the sfmta.com. 
subcontracted Work it will The Work described In 
perform. these Speciflcations is to be 
6. To be eligible for award of financed with the assistance 
the Contract, if it be awarded, of a grant from the Federal 
Contractor must demonstrate Transit Administration. All 
that it has the experience, Work described in these 
expertise, financial and Specifications shall be 
bonding capacity, personnel, performed in accordance with 
and equipment to perform the Federal Transit Administration 
Work. guidelines and regulations. 
7. Bidders are hereby E. Evaluation of Bids 
notified that the SFMTA has The award (if an award 
designated this Contract to be ls made), will be made as 
set-aside for Small Business provided in these Bid 
Enterprise (SBE) prime Documents, provided that, If 
bidders only. There will be no the City believes that the public 
SBE goal. However, the SBE interest will be best served 
prime bidders will be required by accepting other than the 
lo demonstrate that they will lowest Evaluated Bid, it shall 
perform no less than 30% of have the authority to accept 
the work and that SBEs will lhe Bid that will best serve 
perform 100% of the work, the public interest. At any time 
with the exception of the prior to award, the Agency 
placement and installation of may in Its sole discretion 
Lithocrete design elements cancel the solicitation or reject 
(waves, chevron, and sun). all bids received and rebid the 
8. A pre-bid conference Contract or issue a dlHerent 
will be held at 1 South Van contract for all or some portion 
Ness, Third Floor, Civic of the Work.Identified herein. 
Center Conference room, F. Requirements for Award 
San franclsco, California, at of Contract 
1 O:OO A.M., on May 6, 2015, 1. In accordance wilh San 
lo discuss the salient aspects Francisco Administrative 
of the Project, construction Code Chapter 6, no Bid Is 
issues, the SBE/Non- accepted and no contract 
discrimination requirements, in excess of $100,000 ls 
and to answer questions from awarded by City and County 
the prospective Bidders. of San Francisco until such 
A pre-bid site visit will · be. time as the Department 
conducted after the pre-bid Head recommends the 
conference starting at 11 :30 contract for award and the 
am. All bidders are strongly board or commission that 
encouraged to attend the pre- has jurisdiction over that 
bid site visiL Bidders are to department then adopts 
meet at 1100 Ocean Avenue a resolution awarding the 
at the designated time. All contract Pursuant to Charter 
participants must wear proper section 3.105, all contract 
safety vest and shoes. 1 Q 1.v.Glirds are subject to 
9. The Contractor shall complt ~er'!lfication by the Controller 
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~~ ~~es!~~~:~m~1g~~~n~~~I 
cooperate with SFMTA In 
meetinlJ its commitments 
and objectives with regard to 
ensuring nondiscrimination In 
the award and administration 
of Department of 
Transportation (DOT)-assisted 
contracts and shall use Its best 
efforts to ensure that barriers 
to participation of SBEs do 
notexlsl 
3. To . be eligible for 
parficlpation in the Contract, 
each subcontractor whose 
estimated cost of work 
exceeds $1 o,ooo must fully 
cemply with the requirements 
of the "Standard Federal Equal 
Employment Opportunity 
Construction Contract 
Specifications (Executive 
Order 11246)" and the 
provisions of !he Notice to 
Bidders, "Small Business 
Enterprise Program", copies 
of which are attached to and 
made part of the Contract 
Documents. 
4. A certified check or 
corporate surety bond of 
not less than 1 O percent of 
the amount of the Bid must 
accompany each Proposal. 
Each Bidder shall submit 
with its Bid the names and 
quotations of all subcontractors 
as stated In INSTRUCTION 
FOR PREPARATION AND 
EXECUTION OF FORMS, 
AGREEMENT AND BONDS. 
5. The Contract Will provide 
for progressive payments. 
Liquidated damages for failure 
to complete the work within the 
specttied time are included in 
the Specifications, and all Bids 
must cover the entire Work 
required under this Contract. 
The City reserves the right to 
reject any or all Bids. 
6. Contractor is required 
to pay prevailing wages as 
provided in federal law 
and the San Francisco 
Administrative Code. Copies 
of the prevailing rate of per 
diem wages, as determined 
by the Director of the State 
of California Department of 
Industrial Relations, are on file 
at the SFMTA at One South 
Van Ness Ave., 3'" Floor San 
Francisco, California, 94103, 
and are available to any 
Interested party upon request. 

NOTICE OF 
PUBLIC HEARINGS 

NOTICE OF PUBLIC 
.HEARINGS Tuesday, 
April 28, 2015 - 1:30 PM 
City Hall, Room 400, 1 Dr. 
Carlton B. Goodlett Place, 
San Francisco, CA 94102, 
at a Regular Meeting of the 
SAN FRANCISCO PUBLIC 
UTILITIES COMMISSION, 
and if necessary, May 12, 
2015 City Hall, Room 400, 1 
Dr. Carlton B. Goodlett Place, 
San Francisco, CA 94102, 
at a Regular Meeting of the 
SAN FRANCISCO PUBLIC 
UTILITIES COMMISSION, 
and if necessary, May 26, 
2015 City Hall, Room 400, 1 
Dr. Carlton B. Goodlett Place, 
San Francisco, CA 94102, 
at a Regular Meeting of the 
SAN FRANCISCO PUBLIC 
UTILITIES COMMISSION: 
Public Hearing, discussion 
and possible action to adopt a 
schedules of electric rates and 
ctiarges for customers of the 
San Francisco Public Utnitles 
Commission (SFPUC) for 
phase one. of the Community 
Choice Aggregation 
Program for renewable 
power procurement within 
San Francisco. The detailed 

Public Notices 
agenda and related files will 
be available at least 72 hours 
before the scheduled meetings 
at the SFPUC website www. 
sfwater.org, or by calling (415) 
554·3165. 

NOT,JCE OF PUBLIC 
HEARING LAND USE 

AND l:RANSPORTATION 
COMMITTEE SF BOARD OF 
SUPERVISORS APRIL 20, 

2015"1;30 l'M CITY HALL, 
LEGISLATIVE CHAMBER, 
RM 250 1 DR. CARLTON 

B. GOODLETT PL SF, CA 
94102 

NOTICE JS HEREBY GLVEN 
THAT the Land Use and 
Transportation Committee 
will hold a public hearing· to 
consider the following proposal 
and said public hearing will 
be held as follows, at which 
time all interested parties 
may attend and be heard: 
File No. 141302. Ordinance 
amending the Health 
Code to comprehensively 
revise regulation of 
massage practitioners and 
establishments by, among 
olher things: 1) eliminating 
the exemption of massage 
establishments employing 
only State-certified massage 
practitioners from the 
permitting and regulatory 
authority of the Department 
of Public Health; 2) increasing 
the number of instructional 
hours required for general 
and advanced massage 
practitioner permits; 3) denying 
massage establishment 
permits to applicants who 
have been convicted of 
or are currently charged 
with criminal acts related to 
human trafficking; 4) aligning 
massage practitioner attire 
requirements wilh State law; 
5) incorporating State human 
trafficking information posting 
requirements into local law 
for enfarcement purposes; 
6) revising the timing and 
criteria for granting, denying, 
suspending, and revoking 
general and advanced 
massage practitioner permits, 
massage establishment 
permits, outcall massage 
service permits, and sole 
practitioner massage 
establishment permits; 
7) specifying massage 
practitioner permit application 
and annual license fees; B) 
updating the application and 
annual license fee amounts 
for massage establishments, 
outcall massage services, 
and sole practitioner massage 
establishments to reflect 
the currently authorized 
amounts; and 9) grouping 
related requirements and 
making other changes to 
enhance clarity and promote 
compliance. 
If the legislation . passes, 
the following massage 
practitioners and 
establishment fees shall be 
charged and/or increased: 
1. New fee for the application 

for a massage practitioner 
permit shall be $146.0D; 

2. New fee for the annual 
license for a massage 
practitioner shall be 
$123.00; 

3. Increase of fee for the 
application for a massage 
establishment permit 
would be Increased from 
$658.00 to $681 .DO; 

4. Increase of fee for the 
annual license for a 
massage establishment 
would be Increased from 
$1,173.00 to $1,214.00; 

5. New fee for the annual 
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GOVERNMENT 

NOTICE OF PUBLIC 
HEARING LAND USE 

AND TRANSPORTATION 
COMMITTEE SF BOARD or 
SUPERVISORS APRIJ. 2ll1 

~~isU¥&C: 8~~~7 
RM 250 1 DR. CARLTON 

B. GOODLETT PL. SF, CA 

NonaE IS ·~~'i.2ESY GiVEN 
!HAT .ttie I-arid Us.e and. 
Trans ortatlon · Committee 

criteria ror gf?Oting, denying; 
suspending, .and revokln9 

~~e P.:~1uon13~~r~ffs. 
mQssi;ig~ · esJab1lshme11t 
pennlta, outc~lll message 
s~rvl~ pennits, ~d sole 
practitioner mai;>s{!.ge 
est(lbllshmpnt permi~: 
7) specifying massage 

~dm:~~~Pfi:~~:Pf~~tWe) 
updellng the appllcatlon and 
annual · ncensa fee amoun.ts 
for massage establlshmenls. 
outoall mqssage services, 
and SOie practitioner massagl:j 
establlehmeri1s to . reflect. 

~~oun~re~W s/1u~~~~~g 
related requirements end 
makfn~ qther changes tCi 
enha:ppa clarity and promote 

if~~l!'gl$lp.tlon passes, 
tin~ followlng massage 
practitioners and 
astabllshment fees. sh!illl be 

~e:fe~ ::!d/'6i ~::~~~tlon 
f9:r~~~s;g: $~~~g~er 

2. ~ew fee for fhe annual 

~:6UU9~~~ a s~fissag: 
$123.00; 

3. Increase of tea for Ifie 
eppUcaUQn for 11 massage 
establlshmani permit 
wouJQ ba increasecl from 

4, r:::~~a lo o~6~~~0~or the 
iinnual !loense for a 

~:ida~~ uf~~~sdh'r~~ 
s. ~~~7'a~ i~r$jth2~ 4~ual 
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Public Notices· 
license &hall b.e $.1 O 
!or any f;!Stabllshment 
petmlt holdet who Is 
QVer 60 years bid, does 
not employ others"', and. 
whos~ gross receipts fl"Qlt\ 
tha- estab!lshmant for the 
pf.eltrous year were less 
than $1,000; 

6. lr'lcrease of fee fo'r the 
appHpatlolJ !or a sole 
practitioner massage 
estal;lllshment permit 
wou!a b~ Increased from 
$480.00 to $497.0<r. 

7. lncre8'e of fefil for Iha 
annual IJcensa fer a sole 

~~~\!~h':!nt ~~jdseg: 
lnOfElased from $579.00 to 
$599.oo; • 

All meseagi~ practitioner 
ahc;f ei;tabllshme 

Noncg OF REGULAR 
MEETING. SF BOAFIO OF 

SUPERVISORS LAND USE 
AND TRANSPORTATION 
COMMITTEE APRIL. 131 

2015" • 1:30 PM CITY HAU.. 
LE.GISLATIVE CHAMBE;R, 
AM 250 1 DR. CARLTON 

B. GOODLETI'.. PL SF1 CA 
94102 

The. agenda packet and 
l(!glslatlv~ me·a are eveltabte al 
www.sfbos.org, In Am 244 at 

~~n~idr::~,1~~58f~· or by 

ADVERTISEMENT 
FOR QIDS 

CITY & COUNTY 
OF SAN FRANCISCO 

DEPARTMENT 
OF PUBLIC WORKS 

~1gh~~~~~i= 
EJlcttJ\ci'5~~M~6= 
10 SCHOOL PAQJ crT 

Public Notices 
cash bf cf:ieCk to 'loepartmet)t 
of Public WoriW. Please visit 
the DPWs Cahtredsl Bid 

~~l;~~ltl:"f ~.~::~~~~ 
fQr more lnlarmalloo. N6tlc6s, 

lnlersecllans of Bacon 
and GQettlngen s·tniels In 
Ben Francisco,. Oalllornl.e. 
and .consists ct pavement 
ram;wallon, carti ramp 
end bulb-out construction, 
drainage work, and ell 
associated work. The time 
allowed for completlon Is 60 
cens1;1cullve calendar days. 
The Engineer's estimate I& 

-.:e(Jlstratlo.rt. program undpr 
"octlon 1725.5 of tlie 
"CaUfamla. LabOr Code went 
into effect The program 
requtrea ttlat '111 cantrnctol"1; 
.1nd subpon\ntctora who bid 
.or work on " publlc worka 
project ni9later and pay an 
annual fee to the" rna.llfamla 
~:re~:i:tu'oiR~ ndustr1a1 
Effe.ctlve Mftrch 1, 2015, no 
·contractor or subi:<mtrar;tqr 
mfty bo llsled Jn e: bid tor 

~n1J:b1:!g1::~kJ wft~l:;; 

participation. Call Selormey 
Dzllwnu at 415-558-4059 !Or 
detalla. 
A pre-bid -conference wll! be 
held on Aprll 21

1
2015; 1D:OQ 

a.m., et 1680 M 5$fcn Street, 
3rd Floor. 
c;:cntractor sha.I! perform not 
less !hen 30 percent of the 
ciriglnal contract Work With the 
Contractor'~ own organlzalion. 

Public Notices 
A corporate surety lxlnd or 
certified check for ten pergent 
(10".4) of the amount bid 
must sccompany each bid, 
SFAC Sec. 6..22(A) requlr~ 

r~~n °m!::b~10~o r~~!~~! 
perton'oehce and pS.yment 
bondS for 100%.olthe conttact 
award. 
'Cla:1s ''A." Dcense required et 
tlmeoraward. 

Wran~=r~d~~i~l~e c~d~ 
Chapter 6, no bl~ Is accepted 
and no contract 1n excess 
of $406,ooa la awarded by 
the C!ty and County of SB.i1 
Francisco" untll suctl time as 
lhe Mayor or the Mayor's 
deslgnee approves .the 
c0ritrect for awarcf, and the 

~~:r :~ P~:~r w~~~~~ 
Pursilani ti:) Charter Sfiction 
3.1 05, aft contract awards are. 
subject to certlficaUoo by the 
Controller eJI to the avallab!llly ' 
of funds, 

alddart. are heteby ad\llSed 
that Iha Confraclcr 1o whQm 
1he Contract Is awarded 
must be certlnl!d by the 
Ht.Iman Rights ComnilsSlon 

two. weeks afler notification 
of award. 

?!h8J ,:1a~.~1:~~11ru~ ogri~ 
Dooi:.tmerits, Plan Holda~ 
Usts, and Addenda may be 
downlooded at no cost lrom 
!he. Department of Publ!Q 
Worl<s {DPW) Electronic Bid 
DocumenlS Download site at 
www.f>fdpw.org/bfddocs, or 
purchased on a CO fennel 
from 1iss Market Street. 
4th t=Joor, Sen F"ranclsco, 

Public Notices 

~f£~~~s:t;07cr19~P~~~~ 
reft,indab!e $15.00 fee.pt:dd by 
C$li or ch9ck to ~Department 
of Publlc WO"tr<!>"". PleB"Bfil \llalt 
th!! DPW'6 Qontractb, Bid 

e~gg~~~m:r ~.~=~r~ 
tor more Jtifonttatlon. NotlceS 
reg~rd!ng Addenda and other 
PJd changes will be d!sttlbufad 

¥t:~b:~ ~!8~o~~~"'a1ong 
Guerrero Streeet, san · Jose 

:~i;rueln~r~d;:rbe:a::~~~~ 
renovation, curb ramp. bulbout 
and Island construc1Jon s-awer 

lhe Project anager, amoh 

~ng ~~\41 ?)~~0~8.f,· the 
nder 
th• 

went 
I gram 
requires that all contnu;:tora 
end.subcontractors who bid 
or work on • pubm:-· works 

~~~ ::;'1:~e:;,:n~c:~~ 
g:e:r~~:~oi:r.1 • tndustrtal 
~ffecll\le Marett 1, 2015, no 
contractor- cit aubcootnlctar 
may b6 llateft in a lild fQf 

~n1:~b1::g1:::!f wfth01rh~ 
DIR as req"Lllred by 4bor 
Code section 1725.S [with 
llmlted eXc-eptlOns from 
thlllii requlremeht for bid 
purposes only under Labor 

=U~ect~:rt1~;·~~i>k, no 
-contractor or' ~ubcontractor 
may btc awarded a contract 
for public work on a public. 

~~~~eYeJ'r~ri': th~"1 DiR 
punsuent to l.aho"t Code 
sectlQn 1725..S. 
This Pro)ect shall incorporate 

~~:men~1~:r::rmlri0~:~~ 
2. Refat to Section 01 a1 33 
for more dEPctails. 
Pursuant tQ San F~c1sco 

~~~~~i~tra~.2~~de ~:~~ 
g~~~~~c!: :,e~l~rk~cr 
(11E! Speclfioallons nalude 

made. 
The Contract will be awarded 
to the' low.est re·sponslbla 
responalvablclder. 
A Did may be rejected Ir the 

~If ~:~p:J2::~;1 ~!t~~~ 
unbal~nced lo the polentlel 

n acco nee with SFAC 
Chapter 148' requlremerits, 
all bldder5j .except those 
who meet the exception 
noted below, shall submit 
dPGUmenled good faith elfort& 

:nJi1ev~~b ob~d~f ~gg p~t~: 
to be d~emed resp"oi")slv~. 
B1ddeta wm receive 15 points 
fof attending the pr&-bld 
conference. · Refet to OMO 
Form ;2.B for more details. 
Exception: Bidders Who 
demonstrp,le lhai .th&lf tOlal 
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WE part\cipeUon exceeds the 
above s:ubcorTiraoflng J10nl by 
35% ·w111 not be required to 
meet Iha good fallh efforts 
.requltements. 
A pre-bld tonfareflte wllt be 
held on April 291 201s: 1:30 
p.m., et 1680 Mission Street, 
Brd Floor; 
For lnfol'lnBtlorr on the City's 

j~n~~r ~~;~~mi 21~ 
657B. 
A corporate surety bond or 
certified check for ten peroenl 
(10%} of the amount bid 

~f.:b 8~~mg~A)8r~u~~ 
~~ ~~~f,~~1070 fri~1~~! 
p. J:trforrnence and payment 
.bonds for100% of the. conlmct 
award. 
Class .. A"JJcens& required to 
bid, 
In accordance with Serl 
Francisco Administrative Cod"B" 

~f~J13eo~:~ 1inaC:~~~ 
<>f $400;000 is awarded by 
the City and County of Sen 
Francisco untll sµcti time as 
lhe .Mayor or lhe Mayor's 
deslgnee approves the 
contract for a.Ward, and !he 
Pl rector of Public- Works then 
Issues an order bf award. 
Pursuant lo Cliarte( Saclion 
3.105\ all contract awards are 
subject tQ carllllai.llPn 1:JY the 
.Control le!' as to lti& avallEiblUty 
offunclS. 
Minimum ~ge rates for lhlS 
projaC"t must cotnpty with the
curre.nt General. Prevamnn 
Wage as dalermloed by the 
Slate Deparlmanl Of lntlustrial 
Relations. Minimum wage. 
rates other'" lhan a'1JUcAble to 

~e~~~ ~~lhvel~~c agh~~!: 
12?, Minimum Oompansatlon 
Ordinance. 

regulrements pf the Palley w!ll 
be. fncorporatad .as a material 

}~~ t~~ao~:a"~~~~~~ 
Sact{on-Oti 73 30 of the Proje"cl 
Manual for more ll'lformatlon. 
.Bidders ere hereby advised 
that fhQ Ccntrao!Qr to whom 
the OOntreot Ii> awarded 
must be certified the 

ADVERTISEMEtn' 
FOR BIDS 

CITY 8c COUNTY 
OF SAN FRANCISCO 

PUBLIQ UTILITIES 
COMMISSION 

INFRASTRUCTURE 
DIVISION 

17th/33rd/37lh/Jul!anlRevare 

Public Notices 
Avenue$ & AndE1rsonf 

Ellowol1h/ 
lngalls/M'aple/Moultrle St~eels 

Sewer Replacement 
Contract No. WW..£02 

Se"e.lfftl bids wlH be received 
al 525" Goldeh Gell;! Avem.ie, 
3rd Floor • Tuolumne 
Acom, SF, CA 94102, until 
2:00 P.M. onS/7/2015.Hard 
copy versions of rclans, 

~~~!:\l~n:rd 8~~11~b1~1 °a~ 
525 Golden Gale Avenue, 1st 
Floor, Customer Serv{ce D~sk, 
San FrancisCQ, CA94102 fora 
non- refundable $150 fee pald 

~~Jb~r~~::r:1~)Ps"Jf~~ 
for further lnfonnatlon. A CO 
version Is avanfJ.ble tor a fee 
of $10. Visit http!//sfwater..orgl 
contracts for u~ate~. 
on July 1, 20l4, the 
regfstratkm program under 
section 1725.5 ot the 
Callromla Labor' C9de went 
Into effect. The program 
reqiiires that all oonlractors 
and eubcontraqtors Who bld 
or wPrk on a pub!lp works 

~~~~ ;:f~~r 1h~ndcf:1i7om)~ 
~:rai1~~:nh~1W1. '~1~~:::! 
March 1, 2015, no contractor 
dr subcontractor may be-listed 
In a bid 1or :e. ~ubllo. works 
project unless reg~ered With 
the DIR as reqUlted by Labor 
C~d~ seclforf 1725.5 [with 
llmlted exceptlorts from th!S 

6°n~ytr&~~/or ~g0~urp0~~= 
section 1771.1(a)]. Effective 
April 1, 2015, no conlraclor 
or. subcon~otor may be 

to r.eplace th~ ·existing sewer 
en" water plpelines ah~ street 
pavement an fhe s~bject 
511'8e!a. The woik Is to be 
pertonned in San Francisco, 
CA. The Engineer's ~timate 

'"1:'1&r:1:::fu ~r!~~~Od 
IQ the lowest resp.onslb!e and 
res onslve bidder. 

Mlcro-LBEs dan be Utlllzed 
to meet thlt= requirement 
Firms certified by SF 

DiVfston). 
not be 

the 15% 
r'lg goal 

requirement.Please contact 
Regina Ohan at 415-551~ 
43$ for further lnfonnailon. 
Subcontracting of)ponunllles 
ma~ Include, but not Jtmlled, 

~~ o'rlJ~O:~~. :i:~~?J;e~ 
pa~ng, e11:cavalion, 1mru1c
conlrol and concrete. 
Interested bidders are 

c~:d1~~:cl~~~"e~~~~ 
conl~rance to beheld at 1sa8 
Mlsslon Street, Second Floor 
Conference 'Room, et 10:00 
AM on April 21, 2015.Prlme 
bidder's attendance et this 

fo°~~~ng'h~~t:~r%~5 PJb~~ 
Fttflh .Outroaoh• requirements. 

Pubiic Notices 
Qlddets must echlM·al least 
so po!nls (out al a possible 

· 100 points); e& determined by 
OMO, lo be Pee med tompllent 
With the "G6oi;t Fallh Oulreaeh
rE!ejulrernehts1 unless bidder 
Is exempt from perfom1lng 
good fettb outreach. ellorts 
under Section '148.8(8) al !he 
Admlnlstmtlvit Code. 
Bidders are em;:oui'aged 

!h/n~1::0:~~11~:ri:~~ 1~ 
SpeclflcaUon Section 33 Dt 
30.73. 
A Clas& HA" Cellfomla 
Contfactors · !..!cerise is 
required to bid. Fudhermore, 
ea~ listed subconlractdr 

~~ fi~;seeS: ~Pltia~~6~ 
each subcontraclor wUI be 

rJrfoe~~rdahce with Sen 
Frantjsco' Adm!n!stratfv~ Code 
Chapter 6~ no bid Is accepted 
and np conlract In excess of 
$400,000 fs awarde~ by 
Iha ·city ~nd County oi San 
Francisco until such time as 
la) the General Manager, 
SFPUC recommends the. 
~ntract for award and (b) 
the SFPUC then adopls 
a resolution awarding the 
c:ontract. Pursuant lo Charter 
Section a.105, ell contract 
awards 

~e thseub~:~~iierc:rn1~a~~· 
avauablllty or funds. 
Blddef5. are heretJy advlsel 
lha;t the Canlraclor to whom 
the· Contract IS: a.ward~d tnust 
be cer1Jlfetl by the Contract 
Mcr'lllorfng Division es being 

~u~0mtf~1~!i/~ t!1s1~~! 
QI Chapter i2B of the City's 

~rni:~:~:er ~~11necal~~h~1 
awan:I by the Si=PUC General 
Manager. 

~~8re~~f/:~e~~- ~r~l!cts.~ 
J:;m~~s=o~iri(Pp:if~ 
as- set fqrth Irr Secllon 

~~~~;~u~ g:e;r;;~~~ 
are hereby advised that the 

r:eqr~:nr:ri1:,:J ~ .i°~~e:I 
J~~ th~ a1~:~ctA~trd~~ 
~~lrj:o~~~~~. 00 73 30 tor 
If a bidder objects on any 
ground to any bid speclffillllon 
or le~al requirement Imposed 

tlcts! 1~e Agj3J~~e~h:it ~ci 
~~r p~i' t:1fha

1:'te ~FSl~ 
openmg, provide wrlnen notice. 

~~~istm~0B~~a~~~~n~ 
forth with specllic!ly the 
grounds for lhe objection. 

CIVIL 

ORDER TO SHOW CAUSE 
FOR CHANGE OF NAME 

Case No. CIV532B76 
Superior Court of Callfornla1 
County of Sen Melen 
Petitlcip oh Absas M. 
~::;:~g_dfng for Change Of 

TO ALL INTERESTED 
l='ERSONSi 
P.elllloner Apses M. 
Manlngdlng flied i\ pellllon 
wllh 1his court for a decroo 

~~ef!1~tr:~1.~1(~~~; 10 
Roses M. Moro 
The Court orders lhel ell 

FRIDAY, APRIL 10, 2015 ·THE SAN FR.ANCISCO EXAMUIER El 



Introduction Form 
By a Member of the Board of Supervisors or the Mayor 

Time stamp 

I hereby submit the following item for introduction (select only one): or meeting date 

D 1. For reference to Committee. 

An ordinance, resolution, motion, or charter amendment. 

D 2. Request for next printed agenda without reference to Committee. 

D 3. Request for hearing on a subject matter at Committee. 

D 

D 

4. Request for letter beginning "Supervisor inquires" 
'-----------------~ 

5. City Attorney request. 

D 6. Call File No. -i--------, from Committee. 

D 7. Budget Analyst request (attach written motion). 

'~~i;,~J;~Ij;k~E§\l!>itiflit§,:)~:~~slatfon:=Eile/N8·h:._l1_~_B_o_2_.~ _:_1 ___________________ ___, 

D 

D 

9. Request for Closed Session (attach written motion). 

10. Board to Sit as A Committee of the Whole. 

11. Question(s) submitted for Mayoral Appearance before the BOS on 
'------~----------l 

Please check the appropriate boxes. The proposed legislation should be forwarded to the following: 

D Small Business Commission D Youth Commission D Ethics Commission 

D Planning Commission D Building Inspection Commission 

Note: For the Imperative Agenda (a resolution not on the printed agenda), use a Imperative 

Sponsor(s): 

Tang 

Subject: 

Health Code - Massage Practitioner and Business Permits, Associated Fees 

The text is listed below or attached: 

For Clerk's Use Only: 
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