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FILE NO. 141302 

SUBSTITUTED 
4/28/2015 

ORDINANCE NO. 

1 [Health Code - Massage Practitioner and Business Permits, Associated Fees] 

2 

3 Ordinance amending the Health Code to comp~ehensively revise regulation of massage 

4 practitioners·, mas.sag~, establishments, massage outcall services, and sole practitioner 

5 massage establishments by, am.ong other things: 1) eliminating the exemption for 

6 massage businesses that employ solely massage practitioners certified by the 

7 California Massage Therapy Council from the permitting and regulatory authority of the 

8 Department of Public Health; 2) increasing the number of instructional hours required 

9 for massage practitioner permits; 3) denying massage business permits to applicants 

1 O who have been convicted of criminal acts related to human trafficking; 4) aligning 

11 massage practitioner attire requirements with State law; 5) incorporating State human 

· 12 trafficking information posting requirements into local law for enforcement purposes; 

13 6) revising the timing and criteria for granting, denying, suspending, and revoking 

14 massage practitioner permits, massage establishment permits, sole practitioner 

15 massage establishment permits, and outcall massage.service permits; 7) specifying 

16 massage practitioner permit application and annual license fees; 8) updating the 

17 application and annual license.fee amounts for massage establishments, outcall 

18 massage services, and sole practi~ioner massage estab.lishments to reflect the 

19 . currently authorized amounts; and 9) grouping related requirements and making other 

20 changes to enhance clari,ty and promote compliance. 

21 

22 

23 

24 

25 

NOTE: Unchanged Code text and uncodified text are in plain Arial font. . 
Additions to Codes are in single-underline italics Times' New Roman font. 
Deletions to Codes are in strikethrough italics Times .New Roman font. 
Board amendment additions are in double-underlined Arial font. 
Board amendment deletions .are in strikethrough Arial font. 
Asterisks (* * * *) indicate the omission of unchanged Code 
subsections or parts of tables. 
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Be it ordained by the People of the City and County of San .Fran.cisco: 

Section 1. Article 29 of the Health Code is hereby amended by renumbering and 

revising, with the new section number in parentheses, Sections 29.1 (29.5), 29.2 (29.10), 29.3 

(29.11), 29.4 (29.12), 29.5 (29.13), 29.6 {29.15), 29.7 (~9.16), 29.8 (29.18), 29.10 (29.~5), 

29.11(29.26),29.12 (29.27 and 29.32), 29.13 {29.28), 29.14 (29.29), 29.15 (29.32), 29.16 

(29.32), 29.17 (29.32), ·29.18 (29.32), 29.19 (29.33), 29.20 (29.31), 29.21(29.34),29.22 

(29.12 and 29.29), 29.23 (29.4), 29.24 (29.14 and 29.30), 29.25 (29.2 and 29.3), 29.26 

(29.40-29.42), 29.27 .(29.45), 29.28 (29.46), 29.29 (29.47), 29.30 (29.48), 29.31 (29.49), and 

29.32 (29.50); deleting Section 29.9; and adding new Sections 29.1, 29.40, and 29.51, to read 

as follows:· 

ARTICLE 29 

LICENSING AND REGULATION OF 

MASSAGE PRACTITIONERS AND MASSAGE BUSINESSES 

GENERAL PROVISIONS 

SEC. 29.1 FINDINGS AND PURPOSE. 

SEC. 29.2. ADMINISTRATION AND ENFORCEMENT. 

SEC. 29.3. COJJll'LAINT LINE .. 

SEC. 29.4. TRANSFER OF PERMIT. 

SEC. 29.5. DEFINITIONS. 

..MASSAGE PRACTITIONER PERMITS 

SEC. 29.10. PERMIT REQUIRED FOR MASSAGE PRACTITIONER; EXEMPTIONS. 

. SEC. 29.11. APPUCATION FOR MASSAGE PRACTITIONER PERMIT. 

SEC. 29.12. ISSUANCE OF MASSAGE PRACTITIONER PERMIT. 
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1 SEC 29.13. TEMPORARY MASSAGE PRACTITIONER PERMIT. 

2 SEC 29.14. EDUCATIONAL MATERIALS. 

3 SEC 29.15. MASSAGEPRACTITIONERIDENTIFICATIONCARJJ. 

4 SEC 29.16. MASSAGE PRACTITIONER ANNUAL LICENSE FEE. 

5 SEC 29.17. MASSAGE PRACTITIONER CONDUCT REQUIREMENTS. 

6 SEC 29.18. SUSPENSION OR REVOCATION OF MASSAGE PRACTITIONER 

7 PERMIT. 

8 

9 MASSAGE BUSINESS PERMJTS 

10 SEC 29.25. MASSAGE BUSINESS PERMIT REQUIRED; EXEMPTIONS. 

11 SEC 29.26. APPLICATION FOR MASSAGE ESTABLISHMENT. SOLE 

12 PRACTITIONER MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE PERMIT. 

·13 SEC 29.27. REQUIR.EMENTS FOR MASSAGE FACIUTIES. 

14 SEC 29.28. REFERRAL OF MASSAGE ESTABLISHMENT AND SOLE 

15 PRACTITIONER MASSAGE ESTABLISHMENT PERMIT APPLICATIONS TO OTHER 

16 DEPARTMENTS; POLICE DEPARTMENT NOTIFICATION. 

17 SEC. 29.29. ISSUANCE OF MASSAGE ESTABLISHMENT, SOLE PRACTITIONER 

18 MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE PERMIT. 

19 SEC 29.30. ANNUALLICENSEFEE. 

20 SEC 29.31. OPERATING REQUIREMENTS. 

21 SEC 29.32. INSPECTION. 

22 SEC 29.33. SUSPENSION OR REVOCATION OF MASSAGE ESTABLISHMENT. SOLE 

23 PRACTITIONER MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE PERMIT. 

24 

25 
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1 SEC. 29.40. MASSAGE PRACTITIONER FEES. 

2 SEC. 29.41. MASSAGE ESTABUSHMENT. SOLE PRACTITIONER MASSAGE 

3 ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE FEES. 

4 SEC. 29.42. ADJUSTMENT OF FEES. 

5 

6 ENFORCEMENT AND PENALTIBS 

7 SEC. 29.45. VIOLATIONS AND ADMINISTRATIVE PENALTms. 

8 SEC.2~4~ COSTRECOVERY. 

9 SEC. 29.47. VIOLATIONS AND CRIMINAL PENALTIBS. 

10 SEC. 29.48. COOPERATIVE.EFFORTS WI'I'H·LAW ENFORCEMENT. 

11 SEC. 29.49. llNDERTAKING FOR THE GENERAL WELFARE. 

> .SEC. 29.50. SEVERABILITY. 

· 13 SEC. 29.51. NO CONFLICT WITH STATE OR FEDERAL LAW. 

14 

GENERAL PROVISIONS 

SEC. 29.1. FINDINGS AND PURPOSE. 

15 

16 

17 (a) Massage professionals and businesses providing massage therapy promote public health 

18 and well-being with therapeutic practices that temper aches and pains, ease stress. reduce blood 

19 pressure. and provide other valuable health benefits. 

20 (b) . In 2008, the Legislature enacted uniform statewide regulations pertaining to massage 

21 therapy (Senate Bill No. 731 (2008).- amended byAssemblyBill 619 (2011V codified in Business and 
-

22 Professions Code Sections 4600 et seq. The regulations created ~private nonprofit benefit 

23 corporation. the California Massage Therapy Council ("CAMTC"), which was authorized to regu.late 

24 and standardize the issuance of certificates to massage professionals throughout the state. 

L5 
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1 (c) The 2008 layv, cis amended. also served to exempt massage practitioners and massage 

2 . therapists who are certified by the CAMTC and massage businesses that employ only CAMI'C-certified 

3 practitioners 'from local permitting and other regulatory requirements except tor reasonable health and 

4 safety standards. This has had a Preemptive effect on the ability of cities and counties to effectively 

5 regulate massage businesses. 

6 (d) The lack of/ocal regulation has led to a marked increase in the number of massage 

7 businesses that have opened in San Francisco, especially in some areas of the City that now exhibit a 

8 significant concentration of such establishments. 

9 (e) The lack of regu,lation has also allowed many illicit massage businesses to open, 

1 O sometimes using deceptive euphemisms like "relaxation spa" or "health club. " These illicit businesses 

11 are generally outlets of the sex trade, and some engage in human trafficking and other human rights 

12 · violations. Such massage businesses are detrimental to the health and safety of the community and 

13 adversely impact the local economy by driving lepjtimate business awqy, potentially affecting the 

14 vitality of neighborhoods and the provision of adequate services tor residents and visitors alike. 

15 (f) In 2014. the Lepjslature passed, and Governor Brown signed, Assembly Bill No. 1147 

16 ("AB 1147"), which authorizes local governments to use their regulatory and land use authority to 

17 ensure the public's safety. reduce human trafficking. and.entorce local standards tor the operation of 

18 the business of massage therapy in the best interests of the affected community. 

19 (g) Under AB 1147. cities and counties regained broad authority over the ability to regulate 

20 businesses that provide massage therapy, and CAMTC retained authority over regulating those 

21 individuals who hold a CAMTC certificate to practice massage therapy. 

22 (h) Through this Article 29. the City seeks to exercise its authority under AB 1147 to 

23 · · regulate all massage businesses, including those that employ only CAMTC-certified practitioners, and 

24 to regulate massage practitioners who do not hold a CAMTC certificate. 

25 SEC 29.2. ADMINISTRATION AND ENFORCEMENT. 
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1 This Article 29 shall be administered and enforced by the Department of Public Health. The 

2 Director mciy adopt rules and regulations to carry out the provisions of this Article. 

3 SEC 29.3. COMPLAINT LINE. 

4 The Director shall maintain a phone line for inquiries and complaints regarding massage 

5 businesses and practitioners. 

6 SEC 29.4. TRANSFER OF PERMIT. 

7 No permit issued under this Article 29 shall be transferable under any circumstances. including 

8 but not limited to the sale of the massage business. 

9 SEC. 29.12:. DEFINITIONS. 

1 O For the purposes of this Article 29: 

1'1 "Approved School" or "Approved Massage School" means a school that provides instruction 

2 and training in massage and meets the requirements of California Business an~ Professions Code 

·13 Section 4601 (a). 

14 "CAMTC" means the California Mpssage Therapy Council as definedestablished in the 

15 California Business and Professions Code§ 4600(e) Section 4602, or any successor agency. 

16 "CAMTC Certified Practitioner" means an individual who administers massage for 

17 compensation and holds a valid and active certificate to practice massage issued by CAMl'C pursuant 

18 to California Business and Professions Code Sectidns 4604 or 4604.2. 

19 "City" means the City and County of San. Francisc0. 
( 

20 "Compensation" means a payment. loan. advance, donation, contribution, deposit. forgiveness 

21 of debt, or gift of money or anything of value. 

22 "Convicted" means having pied guilty or having received a verdict of guilty, including a 

23 verdict following a plea of nolo contendere, to a crime. 

24 "Department" means Department of Public Health. 

25 
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1 "Director" means the Director of the Department of Public Health or any individual 

2 designated by the Director to act on his or her behalf. 

3 "Massage" means any method of pressure on or friction against, or stroking, kneading .• 

4 rubbing, tapping, pounding, vibrating, or stimulating efthe external soft pads of the body with 

5 the hands or with the aid of any mechanical electrical app!=iratus or appliances, .... 'rlith or 1'rlithout 

6 sue~ supplementary aids as rubbing alcohol, liniments, antiseptics, oils, pO'wder, lotions, ointfnents, er 

7 other similarprcptWfl;tions. 

8 "Massage Business;, means Massage Establishment, Outcall Massage Service, and Sole 

9 Practitioner Massage Establishment. collectively. 

1 O "Massage cEstablishment" means a fixed place of business where more than one 

11 person individual administers engages in or carries on, orpermits to be engaged in or earried on, the 

12 practice o_fmMassage for Compensation, excluding those locations where Massage is provided only 

· 13 on an outcall basis. 

14 "Massage p,Practitioner'' means any individual who, fvr any monetary consideration 

15 ·,vltatsoCNer, engages in the practice o_fmassage who administers Massage for Compensation pursuant 
.. 

16 to a permit issued by the Director under this Article 29. No'twithstanding the previous sentence. 

17 "Massage pPractitioner" shall include both general massage practitioners and ad-;cznced massage 

18 practitioners, aBJR'OVided in Section 29.2 does not include CAMTC Certified Practitioner. 

19 '~\Ten profit orgczniza:tion" means anyfraternal, ehczritable, religio'bES, benevolent, or any other 

20 nonprofit organiza:tion having a regular membership assoeiatio_nprimari_ly fvr mutual social, mental, 

21 politica.Z, and civic v,;elfare, to v1hich admission is limited to the members and guests and revenue 

22 accruing t.~crefrom to be used exclusively fo.r the benevelentpurposes o.lsaid organization and "rYliich 

23 organization or agency is exernptfrom taxation, under the Internal Revenue Laws o_fthe United States 

24 . as a bonafidefraternal, eliaritablc, religious, bcnqvolcnt, or non profit organization. 

25 
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1 "Outcall mMassage e£ervice" means any business other than a notpermitted as a 

2 mMassage eEstablishment or Sok_e p,Eractitioner mMassage eEstablishment that provides under 

3 thepr-o-vieions o.f'thie Arliele, wherein the primary function o.fsuch b'blSiness is to engage in or earry cm 

4 mMassage tor Compensation not at afixed location but at a location designated by the client er 

5 customerrather than on its premises. 

6 "Owner" means any'iridividual, partnership. finn. association. corporation. or combination of 

7 individuals of whatever form or character with an ownership interest in a business that provides 

8 Massage services. 

9 "Pennittce" means the oymer, proprietor, manager-, at eperator ofa massage eetablishment, 

1 0 outeall massage service, or solo practitioner massage establishment. 

1.1 "Person" means any individual, partnership, firm, association, joint stock company, 

2. . corporation, or combination o.f'individuals of 1'·1hatew;r form or character. 

· 13 . "Recognized schoolfor masStf.ge" means any school or institution o.f'learning ·whieli teaches the 

14 theory, ethics, practice, profession, and ·work of massage, .. ,vhich r-equires a resident course o.fstudy of 

15 not less than 100 hours to. be completed be.fore the student shall be fumished 1•;1ith a diploma or 

16 certificate o_f'graduation, qnd wliicli has been apprD'vedpunuant to CC1>lijornia Education GJde 

17 Sections 94301 ct seq., or, ifsaid school or institution is not loeatcd in California, has complied with 

18 standf:lrds commensurate wit~ those required in Stf.id Sections 91301 ct seq. cmd has obtained 

19 cer-Ofication under any similar state Bppmvalprogram, ifsuch exists. 

20 "Sole Practitioner" means a Massage Practitioner permit holder or CAMTC Certified 

21 Practitioner who provides Massage for Compensation without any partners. associates. or employees, 

22 and absent any business relationship with a Massage Establishment. 

23 "Sol§.e pPractitioner mMassage c,&stablishment" means a fixed place ~f business where 

'.24 a person holding solely owned by an adv'finecd mMassage p,Practitioner permit holder or CAMTC 

25 Certified Practitioner. engages in or "carries on, or permits to be engaged in or carried on, the practice 
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1 ef which individual is the only person who provides mMassage tor Compensation. The business 

2 location Se.i6f.fixedplace o.fbusiness may be shared by two to four e.dvtmced mMassage 

3 pPractitioners or CAMTC Certified Practitioners in any combination, or two to four advanced 

4 massage practitioners and one or more health or healing Mtspractitioners, except as otherwise 

5 provided pursuant to Section 29.29:1-4(e). 

6 

7 MASSAGE PRACTITIONER PERMITS 

8 SE'C. 29.JOZ. PERMIT REQUIRED FOR MASSAGE PRACTITIONER; 

9 EXEMPTIONS. 

1 O (a) Permit Required. It shall be unlawful for any individual who is not certified as a 

11 massage practitioner or therapist by the CA}£I'Cpursuant to the Ce.lifernia Business and Professions 

12 Code tiJ engage in the practice to administer mMassage for Compensation without first obtaining a 

·13 Massage Practitioner permit from the Director. unless that individual is exempt from the permit 

14 requirement under subsection (b). 

15 (b) Exemptions .. The following massage service providers are exempt -from the permit 

16 requirement in subsection (a): 

17 0) CAMTC Certified Practitioners. 

18 (2) Physicians, surgeons, chiropractors, osteopaths. nurses or any physical therapists 

19 who are duly licensed to practice their respective professions in the State of California and persons 

20 working directly under the supervision of or at the direction of such licensed persons, worldng at the 

21 same location as the licensed person, and administering massage services subject to review or 

22 oversight by the licensed person. 

23 (3) Barbers and cosmetologists who are duly licensed under the laws of the State of 

24 California, while engaging in practices Within the scope of their licenses, and limited to the massaging 

25 of the neck. face, scalp. hands or feet ofthe clients. 
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1 (4) Employees ofhospitals. nursing homes. mental health facilities. or any other health 

2 facilities duly licensed by the State of California, while acting within the scope of their employment. 

3 (b) An individ'ttCtl may receiP·e a pe1J1iit as. either a general mf.lSsage practitioner or an 

4 advanced massage practitioner, aspro;'ided in Section 29.3. As used in this Artick; the term "massage 

5 practitioner" s-hall refer tp both general massage prT&ctitioners and ad·m,nced mf.lSsage practitioners, 

6 unless othenvise speci.fieallypr-evided in this Article. 

7 (c) A permit is not required vv-here the indh'idual is a liecrnsed or certificated health care 

8 praetitionerpacticing mf.lSsage as part of"his or her health care practice .... %rpurpeses e.fthis Section, 

9 "health care practitien~r" shall mean any person ·,v-hose acti'iities are licensed er regulated under 

1 0 Dh·ision 2 of the California Business and Pro.fessiens Code er ttn.y initiatfvc act referred to in that 

11 division. 

l (d) A permit is net required rvhere ·the indi·iidual is a barber, cosmetelegist, esthetician, or 

13 manicurist licensed er certificatedpursuant to Division 3, ChBpter JO, e.fthe California Business and 

14 Professions Code, practicing massage as part o_fhis er her rvork as a barber, cesmetologist, 

15 esthetician, or manicurist and within the scope of any relevant state restrietiens on the practice of 

16 massage by members o_fthoseprofessions. 

17 (c) An indiP'idualpracticing massage under the direction e_fa non profit ergtmization, and the 

18 organization itselfare exem.ptfremperrnit and license fees unde;r this Article, but the indiP'idual and the 

19 erganization must ebtain the necessary permits and licenses and othern'ise eoniply ·with all relc>Pant 

20 requirements. 

21 SEC. 29.11~. APPLICATION FOR MASSAGE PRACTITIONER PERMIT.; GENERAL 

22 AND ADVAJVCED PRACTITIONERS NOT CERTIFIED BY THE CAi4/TG. 

23 (a) Permit Application. Unless eertified es a massegepraetitione;r er therapist by the CAJJTC 

24 pursuant to the California Business e:ndProfessiens Code, eEvery applicant for a mMassage 

L5 pfractitioner permit shall~ 
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1 (1) Ffile an application with the Director upon a form provided by the Director.:. 

2 (2) Provide. a complete set of.fingerprints in the manner required by the Director for the 

3 purpose of undergoing a criminal background check; and 

. 4 (3) Ppay a non-refundable application fee, as set forth in Section 29.:2640. 

5 (b) Ap_plicant Information. The application form for a massagepractitionerpermit shall 

6 require the applicant to provide set forth, under penalty of perjury, the following ·information: 

7 (1) The applicant's NZ!ame and residence address ofthe applicant; 

8 (2) A unique identifying number from at least one government-issued form of 

9 identification, such as a social security card, a state driver's license or identification card, or a 

1 O . passport; . 

11 (3) Written evidence that the applicant is at least 18 years of age; 

12 ( 4) The AQpplicant's height, weight, and color of hair and eyes; 

·13 (5) The applicant's work history Business, occupation, or enzployment o.lthe applieent 

14 for the five years immediately prior to the date of application; this ihformation s-."tiall include, but 

15 not be limited to, a statement as .to y;1hethcr or not the applicant, in rl?Orking as a massage practitioner 

16 or bodyfvor-k tee.hnieie.n or siniilar occupation under a permit or license, has had such permit or license 

17 revoked er suspended, and the reasons therefor; and 

18 (6) All permits. certificates. or licenses related to the practice of Massage currently 

19 or formerly held by the applicant in San Francisco or elsewhere. including any discipline imposed by 

20 the issuing authority and a statement whether the applicant is· currently the sub;ect of a disciplinary 

21 process; and 

22 (Z.e) All felony or misdemeanor convictions; and 

23 (8) Any additional information as· required by the Director. 

24 · ( c) Minimum Educational Requirements. An applicant for a general mMassag~ 

25 pPractitioner permit shall provide, as part ofthe s.pplieation, the name and address of the recognized 
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1 sehoolfor massage attended, the dates attended, and the origjnal o.fthe diploma or certificate of· 

2 cornpktion a't'varded ~he applicant, in a form acceptable to the Director, documentation showing that 

3 the applicant has completed not less than 500lf}() hours of instruction in Massage and related 

4 subjects at an Approved Massage School. An applican~for an advanced massageprTictitionerperniit 

5 · shallprowde, as part e.fthe application, the name and address o.fthe recognized school or schoolsfor 

6 massage attended; the dates attended, and the .original o.fthe diploma(s) or eertifieate(s) o.feonipktion 

7 awarded the app~ieant sh.awing that the applicant has eonipleted not less than 200 heurs. of instruction. 

8 . The additional JOO hours of instruction required.for the ad:vanced massage practitioner permit may be 

9 conipleted at one or more schools. Ifthe applicant already holds a current general massage 

10 practitionerpermit, he er she need only submit documentation for the additional JOO hours of 

11 instruction necessary fvr the advanced n'ta88agc practitioner permit . 

.l. ( d) . Proficiency Test. The Director shall administer a culturally scnsiti've test to all 

13 applicants, in each ihe applicant's own language, to COl!firm b~sic proficiency in mMassage 

14 before issuing a permit. 

15 (e) I'he Director is hereby authorized to require in the applieatian any other information 

16 including, but not limited to, any infcwmation necessary to discover the truth of the matters set forth in 

17 the appli.cation. 

18 SEC. 29.124. ISSUANCE OF MASSAGE PRACTITIONER PERMIT. F()J1 

19 PRACTITIONERS .ZVOT CERTIFIED BY THE C4MTG. 

20 (a) Time for Decisi~n. Within 14 de.ysfoilo·winga hearing, or, ifno hearing is held, '1vithin 

21 60 business days following receipt of a completed application for a mMassage p,Eractitioner 

22 permit, for apraetitioner 'l'v·ho is not eertified as a massage practitioner er therapist by the CAJJTC 

23 pursuant to the CaliforniaBusinf!ss and Professions Code the Director sha.11 either issue the permit 

~4 or mail a written statement of his or her reasons for denial thereof to the applicant. If the 

25 Director takes neither action, the permit shall be deemed issued. 
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1 (b) Hearing on Appllcation. The Director may, in his or her discretion. hold a hearing on any 

2 pending application for a Massage Practitioner permit. The Director shall give the applicant at least 

3 I 0 days' written notice of the time and place ofthe hearing. 

4 (£h) Grounds for Denial. No mMassage pPractitioner permit shall be issued if the 

5 Director finds: 

6 ( 1) The applicant is exempt from the permit requirement pursuant to Section 29. l 0; or 

7 (2) The applicant has provided materially fa.lse information. documents,_ or 

8 testimony in support of the application or in any other matter befi;re the Director; or 

9 (2) The applicant has not cO'l'npliedfitlly 1vith the pro-visions efthis Article; or 

1 o (3) Within five years immediately prior to the date of application, the applicant 

11 h?S had any license, certificate, or permit related to the practice Of mMassage revoked or, if 

12 from another jurisdiction. suspended under circumstances that qualifY for revocation under this Article 

·13 29, or is currently the subject of an unresolved disciplinary process that mqy result in suspension or 

14 revocation; or 

15 (4) The applicant has been eConvicted of.any of the following offenses-er 

16 convicted qf'an offense outside the State of Califomia that weuld have constituted any o.fthe follov.ing 

17 offenses if committed within the State of· California: 

18 (A) Any felony involving the use of coercion,_ & force, ortmd violence 

19 upon another person; or 

20 (8) Any misdemeanor sexual battery; or 

21 (C) Any offense involving sexual misconduct with childr~n; or 

22 (D) Any offense requiring registration pursuant to Section 290 of the 

23 California Penal Code or, for Convictions outside California, any offense requiring registration in 

24 California under Penal Code Section 290.005; or 

25 
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1 , (5) The applicant has failed to satisfy the education requirements or pass the Massage 

2 proficiency test; or 

3 (6) The Director concludes that there is good cause to deny the permit in accordance 

4 with Section .26 of the Business and Tax Regulations Coef.e. 

5 (4.e) Discretionary Exception tor Criminal Convictions. The Director may issue a · 

6 mMa:ssage pPractitioner permit to any individual eConvicted of one of the offens~s listed .in 

7 8§'.ubsection (gh)(4) of this Section if the Director finds that the offense was not violent, the 

8 . conviction occurred at least five years prior to the date of application, and the applicant has 

9 not been eConvicted subsequently of one of those a listed offenses. 

10 (gd) Right to D.irector 's Hearing. If an application for a mMassage pfractitioner permit is 

11 denied, and provided that the Director did not hold a hearing on the application as provided in 

' .· 2. subsection (b) of this Section 29.12. 1vithin 30 days of the date ofreeeipt o.fthe notice o_fdenial, the 

· 13 applicant may appeal the decision denial within 30 days ofreceipt of the notice of denial by 

14 notifying the Director in writing .and explaining The notice shall set.forth in detail the ground or 

15 grounds for the p.ppeal. Within 30 da.ys of receipt o.fthc notice 0.ffippcal, ([he Director shall 

16 conduct a h~aring to consider the appe~I within 30 days ofreceiving the notice of appeal anddt 
, 

11 least JO dtl)Jsprior to the hee.ring, the Director shall notify the applicant of the time and pla~ of 

18 the hearing at least 10 days in advance of the hearing. The Director shall oversee the hearing, 

19 provide the applicant an opportunity to speak ·at the hearing,. and issue a ruling within 30 days 

20 of the conclusion of the hearing.its conclusion. The Director's ruling shall be the final decision ofthe 

21 Department. If the Director does not rule within 30 days of the conclusion of the hearing. the permit 

22 denial shall be deemed sustained. 

23 SEC. 29.13.§. TEMPORARY AND TRJ\INEE MASSAGE PRACTITIONER PERMITS:f 

24 TRAINEE .PERZJJITFOR PRACTITIONERS NOT CERTIFIED BY THE CAMTC. 
i 

25 
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1 (a) Ternporary Permit During Application Period. A practitioner o(Massage who holds a 

2 valid permit, license. or certificate to practice Massage issued by another jurisdiction and who has 

3 been practicing Massage in that jurisdiction may reques't a temporary Massage Practitioner permit 

4 !!Ypon completion and submission of an application for a mMassage p,Practitioner permit~ 

5 practitioner who is not certified as e messegepractitioner or therapist by the. CAldTCpursuent to the 

6 Ce.lifornie. B'USiness and .Professions Code, as required in Section 29.3 o.fthis Article, and upen 

7 payment of all fees for the permit; .en applicant may request a. temporary massage practitioner 

8 permit. If requested, the Director shall issue the temporary mMassag~ p._Eractitioner permil 

9 which-is shall be valid for the period during which the application is under review, but in no 

1 o event for more than 60 business days. The Director may revoke the tempdrary permit at any 

11 time if he or she finds that the applicant has failed to meet any of the requirements of Section 

12 29.412 or violated anyprovision of this Article 29 or any rules or regulations promulgated by the 

· 13 Director related to the practice o(Massage. 

14 (b) Trainee .Permits.. The Director may adopt roles andpr-ocedures for issuing trainee permits, 

15 not to exceed thr-ee months in duffltion, to persons 1v.7ie htWc other.vise successfally completed an 

· 16 applictttio.n for Cl massageprectitionerpermit, end who ere currently registered in ttn Approved 

17 recognized scliool ofmess8ge, £l;fl;d vihe seek to fulfill the training requirement imposed hy the school. 

18 SEC. 29.14. EDUCATIONALMATERIALS. 

19 The Director shall provide all persons receiving a Massage Practitioner pennit with culturally 

20 and linguistically appropriate educational materials regarding the City and County of San Frandsco 

21 Sanctuary policy, employee rights, and information on a variety ofresources, including linkages to 

22 health services, victim assistance services. and emergency numbers and hotlines to call tor in{Ormation 

23 and assistance. 

24 SEC. 29.156. MASSAGE PRACTITIONER IDENTIFICATION CARD. FOR: 

25 PRACTITIO.ZVE.l~S .ZVOT CERTIFIED BY THE C4.Zl1TC. 

Supervisor Tang 74 
BOARD OF SUPERVISORS PaQe 15 



1 The Director shall provide each ell-mMassage Practitioners granted apermit, who are not 

2 certified as a n.iassagepractitioner or therapist by the CAl..fTCpursuant to the California Business and 

3 Pro/essiens Cede, with a photo identification card. }.las.sage establishments m'ustpostpr6Ctitioner 

4 identification C£ff'ds at all times in a public 8;1'ea fer all massage practitioners •vorking at any massage 

5 establis-h.ment or selo practitioner massage establish.ment. The Massage Practitioner must present the 

6 identification card must be presented to any City health inspector or law enforcement officer 

7 upon request. at all t&nes during the 1"Cgvtkr business heur,s o.fff!iY massage establishment or selo 

8 proctitioner massage establisliment. 

9 . SEC. 29.167. MASSAGE PRACTITIONER ANNUAL LICENSE FEE. 

1 O Every mMassagepPractitioner shall pay to the Tax Collector an annual license fee, as 

11 set forth in Section 29.~0. 

SEC 29.17. MASSAGE PRACTITIONER CONDUCT REQUIREMENTS. 

· 13 (a) Required Attire. Massage Practitioners shall remain fully clothed while administering 

14 massage or otherwise visible to clients on business premises, includingpremises designated by the 

15 client through an Outcall Massage Service. The Massage Practitioner's attire shall not include: 

16 (1) attire that is transparent. see-through, or that substantially exposes the Practitioner's , 

17 u"!dergarments; (2) swim attire, unless the Practitioner is providing a water-based massage modality 

18 that has been approved by CAMT'C; or (3) attire that exposes the individual's breasts.· buttocks, or 

19 genitals. 

20 (b) Lewd Conduct Prohibited. Massage Practitioners shall not engage in lewd conduct on 

21 business premises, including locations designated by the client through an Outcall M_assage Service. 

22 Lewd acts include, but are not limited to: the performance of acts or simulated acts ofse.xual 

23 intercourse. masturbation, sodomy, bestiality, copulation (oral, anal or vaginal), or flagellation; the 

24 actual or simulated caressing or fondling by one adult human being ofthe anus or genitals of another 

_5 
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1 adult human being; the actual or simulated displaying of the pubic hair, anus, vagina, penis, vulva, 

2 buttocks, areola, or any other external genitalia of the human body. 

3 . SEC. 29.18. SUSPENSION OR REVOCATION OF MASSAGE PRACTITIONER 

4 PERMIT., FOR PRACTITIOZVERS NOT CERTIFIED BY THE G4:MTC. 

5 (a) Grounds for Suspension or Revocation. The Director may revoke or suspend any 

6 mMassage p,Eractitioner permit for a practitioner )vho is not certified as a massagepJ<aetitioner or 

7 therapist by the CA1£I'Cpursuant to the C(J;lifornia Business and Professions Code, after a puh1ic 

8 hearing, if the Director finds: 
. . 

9 (1) Facts sufficient to support denial ofa Massage Practitioner permit on any ground 

1 0 set forth in Section 29.12 The }Jassage Practitioner has willfully violated any o.fthe provisions of this 

11 Article; or 

12 (2) The Massage Practitioner has violated the conduct requirements in Section 29.17 

13 · The massagcpr-actitioner haspro1'ided materially false documents or testimony; or 

14 (3) The Dire'ctor finds that there is good cause to suspend or revoke the permit in 

15 accordan_ce with Section 26 of the Business and Tax Regu.lations Code Withinfive years immediately· 

16 prior to the date ofapplication, the massage practitioner has had any license orpermit related to the 

17 . practice ofmassagc 'rer•oked; or 

18 (4) The mMassage pPractitioner has violated any of the provisions of this Article 29 

19 . or a ru1e or regulation adopted by the Director related to the practice of Massage. 

20 (b) Hearing. A Massage Practitioner who has -been cited by the Department for a violation of 

21 any provision of this Article 29 shall be scheduled to appear at a hearing before the Director. Before 

22 any hearing is conducted under this Section, :([he Director ~hall provide the mMassage 

23 p,Practitioner at least ~10 days~ written notice. The notice shall include. Q[the time, place, and 

24 grounds for the hearing. If requested by the mMassage pPractitioner, the Director shall make 

25 available all documentary evidence against him or her within five two business days of the 
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1 request ne later than 15 daysprier to the hearing. If the Director does not provide the requested 

2 documentary evidence within five dqys, the Massage Practitioner may request. and the Director shall 

3 grant. a continuance of the hearing date. At the hearing, the mMassage pfractitioner shall be 

4 provided an opportunity to refute all evidence against him or her. The Director shall oversee 

5 the hearing and issue a ruling within .;w30 days' of its- the conclusion of the hearing. If the 

6 Director (ails to issue a ruling within this time period, the pennit shall not be suspended or revoked. 

7 The Director's ruling shall be the final decision ofthe Department. 

8 (c) Summary Suspension. The Director may suspend summarily any mMassage 

9 pfractitioner permit issued under this Article 29 pending a noticed suspension or revocation 

1 O hearing on revocation or suspension when .. in the opinion of the Director .. the public health or 

11 safety requires such summary suspension. The Director Any affectedpennittee shall provide he 

' -gWen written notice of such summary suspension to the Massage Practitioner by hand delivery in 

13 'r'triting delivered to saidpermittee in person or by registered mail-letter. 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

MASSAGE BUSINESS PERMITS 

SEC. 29.9 . .ZIBGISTRATIO.\r OF ~MASSAGE ESTABLISHMENTS THATE.J1PLOY ONLY 

CAMTG CERTIFIED fRACTJTIO,.VERS. 

(a) All massage estabUs-1iments that emptoy only massage practitioners v1.1io are certified by . 

the CAJ£I'CpursUtmt to the California Business and Professi?ns Code, mustpr-ovide COJ?ies o.f"those 

certificates, and the liom.e and "rvork addresses o.lthose massage practitioners to the Scm Francisco 

Department of Public Health for all massage practitioners ernployed by the establishment. The 

massage establishment mustpro'lide notice efany changes within thirty (~O) days. 

(b) All massage establishments that errploy only massage practitioners 'r'mo are certified by 

CAltfTC must notify the Deparnncnt if any CA1..1TC certified massage practitioner loses their CAJJTC 

certification. 
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1 (c) Any massage establishment that enpleys any massagcpmctitioner who is not certified by 

2 CA}.1TC must obtain a permit to operate a massage establislimentfrom the San Francisco Department 

3 of Public Health in accordance ;yith this Article 29. 

4 (d) Upon noticefrom CA1£FC, that the CA1.1TC certifieatjon afa massagcpmctitioner has 

5 been SttSpended or revoked, the Department sh,all send written notice to the niassagc establishment that 

6 it must obtain apermitfrom the San Francisco Department of Public Health in order to continue to · 

7 operate, and that it must apply for the permit ·,tJithin thirty (30) d£!YS ofthe notice. Failure to either 

8 apply for a San Fr-a:ncisco permit or to regain cxcnpt status by enpwying only-CAJJTC certified 

9 massage practitioners ·within thirty (30) days, may r-csult in administrati-ve penalties as set forth in this 

10 Article 29, Section 29.27. 

11 SEC. 29. 25lfJ. MASSAGE BUSINESS PERMIT REQUIRED; EXEMPTIONS. FORA 

12 .ZJ£4SSAGE ESTABLISHMENT, SOLO PRACTJTIO.,¥ER; MA.SSAGEESTA.BLJSHMElVT, OR 

·13 OUTCaL MASSAGE SERVICE, EXEJMPTIONS FOR PRACTITIO.ZVERSNOT CERTIFIED BY 

14 THE C4.ZWTC. 

15 (a) Permit Required. It shall be unlawful for any ~er ofa Massage Establishment. 

16 Sole Practitioner Massage Establishment. or Outcall Massage Service to operate that Massage 

17 Business engage in, eonduct, or carry on, or te permit to be engaged if!;, conducted, or carried on, in or 

18 upen at any location premises in the City the opemtion efa massage establishment, solo practitioner 

19 massa~ establishment, or outcall massage senice without first _obtaining a permit tor such Massage 

20 Business from the Director. In the event that a business owner or operator disclaims that the business 

21 is a Massage Business, the Director may hold a hearing to determine whether a permit under this 

22 Section 29.25 is required. , unkss allpersons C'mployed by that establishment or senice ar-e certified as 

23 massagepractitioner(s) or therapist(s) by the CA}£I'Cpursuant to the California Business and 

24 Pr-ofessions Cede. 

25 
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1 (b) Exemptions. The following businesses may provide Massage services without obtaining a 

2 Massage Business permit: 

3 (I) Businesses providing Massage services performed solely byphvsicians, surgeons, 

4 chiropractors, osteopaths. nurses or any physical therapists who are duly licensed to practice their 

5 respective pr_ofessions in the State of California and persons working directly under the supervision of 

6 or at the direction of such licensed persons, working at the same location as the licensed person, and 

7 adminis_tering massage services subf ect to review or oversight by the licensed person . . 

8 (2) Businesses providing Massage services perfOrmed solely by barbers or 

9 cosmetologists who are duly licensed under the laws of the State of California, while· engaging in 

10 practices within the scope of their licenses, and limited to, the massaging of the neck, fii.ce. scalp. hands 

11 or feet of the clients . 

. 2 (3) Hospitals. nursing homes, mental health facilities, or any other health facilities duly 

·13 licensed by the State of California, providing Massage services performed solely by their employees 

14 acting within the scope of their employment. 

15 (b) Hospitals, nursing homes, and other State licensed health care faeilitiespro"Yiding massage 

16 seniees to theirpatients shall not be required to obtain aperniit under this Section, where the sen~ces 

17 arepro;;ided by a licens_ed or certifiqated healtn Care practitioner or an ind[JJidualpracticing massage 

18 under the direction o.fa health carepractitioner. Forpurposes ofthis Section, "health care 

19 practitioner" shall mean any person ivh.ose acti"Yities arc licensed or regulated under DiJJision 2 o.fthe 

20 California Bwiness and Professions Code or any initiatiJJe t1;et referred to in. that di-vision. 

21 (c) A permit shall not be required under this Section ·where the services arc provided on the 

22 premises (1) by a licensed or certificated health carepractitioner or (2) by a be,rber, cosmetologist, 

23 csthetician, or me,nicurist, licensed or certificatcdpursuant to Division 3, Chapter I 0, e.fthe California 

i4 Business and Prof0ssions Code, practicing massage as part of his or her work as a barber, 

25 cosmetologtSt, esthetician, or manicurist, and rvithin the scope of any relevant state restrictions on the 
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1 pr£tetice o.lmas_sage by members ofthosepr<p*cssions. A non profit organizationproiiding mflSsage 

2 servi-ces on its premises, and the individuals providing the massage ser;ices, are exemp~ftompennit 

3 and license fees under this Article,. but the organization and the indi',;iduals must obtain the necessary 

4 permits and licenses and other.vise cofnply 1vith all relevant requirements. 

5 (c) Previously Exempt Massage Businesses. A Massage Business previously exempt fi=om the 

6 Massage Business permit requirement under prior Section 29.9 but not currently exempt under 

7 subsection (b) ofthis Section 29.25 may continue to operate without a permit until its application for a 

8 permit is submitted and decided; provided that the Owner submits a completed application within 90 

9 .days of the effective date ofthe ordinance deleting former Section 29.9; and further provided that the 

10 Massage Business complies with all provisions of this Article 29 and any rules and regulations that 

11 apply to Massage Businesses during the interim period in which it operates without a permit. The 

12 Director mqy conduct a public hearing on the application. as provided in Section 29.29(b). The 

· 13 Director may deny the application for a Massage Business permit on any ground enumerated in 

14 Sections 29.29 and 29.33, grant the permit, or grant the permit with conditions. 

15 SEC. 29.26Jl. APPLICATION FOR MASSAGE ESTABLISHMENT, SOLEO 

16 PRACTITIONER MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE SE.RVICE 

17 PERMIT!. FOR PRACTITIONERS NOT CERTIFIED BY THE G4MTG. 

18 (a) Ap;plication Requirements. Unless all massagepractitioncrs or thCfflpistspro,,'iding 

19 services are certified as a massage pr£tetitioner or therapist by CA1£I'Gpursuant to the California 

20 Business and Pr0*cssions Code, every applicant To .apply for a ~Massage cEstablishment, 5~0lge 

21 pPractitioner m.Massage cEstablishment, or eOutcall mMassage 5Qervice permit the .Owner 

22 shall: 

23 (1) .fEile an application with the Director upon a form provided by the Director; 

24 (~) p,Erovide a complete set of fingerprints in the manner required by the Director 

25 from any person with an ownership interest in the Massage Business, through the Lfve Scan process, or 
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1 any comparabk successor teehnolegJ~ for the purpose of a undergoing a criminal background 

2 check; and 

3 (3) pf_ay a non-refundable application fee, as set forth in Section 29.lMl-:; and 

4 (4) Permit inspection of any Massage facilities proposed to be operated under the 

5 permit by all relevant City departments . . 

6 (b) Applicant Information. The application form shall require the applicant to provide -set 

7 fenh, under penalty of perjury, the following information: 

8 a) The name{s), address(es), and any other identifying information regarding the 

9 Owner{s) as requested by the Director; 

1 O (:l-J) The exact nature A description of :the all services to be rendered by the 

11 Massage Business_; 

.L (:2-1) The a~:idress of theproposedplaee o.fbusiness any facilities proposed to be 

13 operated under a Massage Establishment or Sole Practitioner Massage Establishment permit facilities 

14 thereof; and a copy of the rental agreement or lease showing the names of the landlord and all 

15 of the tenants or lessees who are parties to the rental agreement: or, if the Owner owns the 

16 premises, a copy of the deed and a disclosure of any other person or entity with a shared ownership 

17 interest in the premises; 

· 1 s (J.1_) The number of individuals to be employed by the Massage b:ll_usiness, and, 

19 except in the case of a 56!& Sole massagepPractitioner Massage eEstablishment, the names and 

20 permit or certificate numbers of any mMassage pPractitioners or CAMTC Certified Practitioners 

21 who shall operate under that permit; 

22 (4) The name, residence address, and date ofbirtli o.f'eaeh cr.pplieant; 

23 (5) Any history ofprevious mas9tlge All permits. certificates, or licenses related to 

~4 the practice of Massage or the operation of a Massage Establishment or Massage service, eurrently or 

25 formerly held by an Owner. issued in San Francisco or issued by CA}£I'C or elsewhere. including 
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1 any discipline imposed by the issuing authori'ty and a statement whether the permit holder is currently 

2 the subject of a disciplinary process. including whether any suel'lpermit or lieens~ has been rc:vokf:!d 

3 and the reasons therefor, for each applicant, and 

4 (6) All felony or misdemeanor convictions for the apPlicant each person with an 

5 ownership interest in the Massage Business. ;vithin the preceding ten years, including, but net limited 

6 to, felony sexual qssault; sexual battery (Cal .... °e~al Code243. 4), rape (Cal .... Penal Code 261); 

7 statutory rape (Cal. .... °enal Code 261.5);prostitution offenses relatedfopi'mping (Cal. P~nal Cede 266 

8 and applicable subsections); pandering (Cal. Penal Code 266i); sex crimes for which registration is 

9 rf:!quired under the Sex Offender Regi:stration Act (Cal. iDenal Code 290); keeping or residing in house 

10 o.lillfame (Cal. ... Dena} Code 315); keeping disorderly house (Cal. P~nal Code 316); human trafficking 

11 (Cal. Penal Code 236.1); corn1ictions in any other state o.fany offense wliich,, ifcommitted or attempted 

12 in this state, ;vould hriWe been punishable as one or more o.lthe refc-rf:!need offenses o.lthis subdivision; 1 

13 and, conspiracy or attem.pt to commit any suqh offense described in 'the subsections abol'C.; and 

14 (cZ) Any additio!f-al information as required by the ±he-Director., is hereby authorized 

15 . to require in the application any other information including, but not limited to, inform.ation related to 

16 the health, hygiene, and sanitation efthe premises. and any information necessary to confirm the 

17 accuracy of the matters set forth in the application. 

18 (c) The Director is hereby authorized to rf:!quire in the application any other information 

19 including, but not limited to, information related to the health, hygiene, and sanitation oftheprernises 

20 . and any information necessary to eon.firm the accuracy o.fthe matters set forth in the application. 

21 (f.d) Organizational Owners. If an applicant for a massage the Owner of the Massage. 

22 eEstablishment or oOutcall mMassage &~ervicepcrmit is or inCZudes a corporation, the name of 

23 the corporation shall be set forth exactly as shown in its articles of incorporation together with· 

24 the names and residence addresses of each of .the officers, directors, and each stockholder 

25 holding more than 10 percent of the stock of the corporation. If the Owner applicatien is or 
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includes a partnership, the application shall set forth the. name and the residence address of 

each of the partners, including limited partners. '1f one or more of the partners is a 

corporation, the provisions of this Section subsection 29.26(c) pertaining to corporate applicants 

applies. The applicant shall provide the same permit and criminal history information required -of 

individual applicants, set.forth in subsections (a){2). (b)(l ), (k)(5). and (b )(6) ofthis Section 29.26, 

£ibo:w! for each officer, director, and stockholder holding more than 10 percent of the stock of 

the corporation, or for each partner, including limited partners. 

(fle) Proof of Massage Practitioner-Permit or CAMTC Certification for Sole Practitioners. In 

addition to the information required under subsections- (b) and (c) of this Section 29.26, an 

applicant for a -se1& Sole pfractitioner mMassage eEstablishment permit shall provide proof that 

he or she holds a current, valid ad"'Yanced mMassage pfractitioner permit or CAMTC certificate. 

issued by the Director un_der Section 29.2_. 

(efJ Massage Establishment Compliance with Planning Code Notice Requirement. An 

Agpplicantsi for a Massage Establishment permit shall also submit proof of compliance with any 

applicable Planning Code requirements regarding notice and posting of the proposed Massage 

· e&stablishment. 

(g) An advanced massage practitioner holding a solo practitioner mCissage establishment 

perm.it s-h.all not be required to pay any additional permit f0efor an outcall mCISsage ser;lfee pennit. 

(h) Within 14 days following a hearing, or, ifno hearing is held, 11;Jitltin 60 business days 

following receipt ofa completed application for apennit for a massage establis-hment that does not 

solely employpraetitioners certified as a 'fl'tBSSagepractitioner or therTipist by the State o.fCalifernia 

pursuant to the California Business and Pro.fessions Code the Director shall. either issue the permit or 

mail a written statement of his or her reasons for denial thereo.f to the applicent. If the Director takes 

neither action, the permit shall be deerned issued. 

(i) }lo massage establishmentpermitshall be issued if the Direetorfinds: 

Supervisor Tang 83 
RnARn ni::: SUPERVISORS Page24 



1 . (1) The applicttnt has proP'ided materially false doc'bfflzents or testimony; or 

2 {2) The applice;nt has not eonpliedfully ·with the provisions of.this Article; or 

3 (3) Withinfi:ve years immediately prior to the date ofapplication, the applicant has had 

4 any license orpermit related to the operation ofa massage establishment revoked by the City, ttnother 

5 City or County, or by the CAlrfTC; or 

6 (4) The appliCttnt has been eonP'icted o.fany of the fellov,Jing offenses or con:victed a.fan 

7 offense outside the State of California that would lu:we .constituted any o.fthc follo;ving offenses if.· 

8 committed within the State of California, within the lastfive years: felony sexual assault; sexual battery 

9 (CsJ. .,,Penal Code 243.4), rape (Cal .... Penal Code 261); statutory rape (CsJ. ... Penal Code 261.5); 

1 O prostitution offenses related to pinping (Cal. Penal Code 266 and applicable subsections); pandering 

11 (Cal. Penal Code 266i); sex crimes for which registration is required under the Sex Offender 

12 Registration Act (Cal .,,Penal Code 290); keeping or residing in house of ill fame (Cal. P~nal Code 315); 

13 keeping disorderly house (Cal. Penal Code 316); supen'ision o.f'aprostitute (Cal .... Penal Code 652.23); 

14 human trafficking (Cal ..... Penal Code 236.1); conP'ictions in any other state o.f'any offense wh.ieli, if 

15 committed or attempted in this state, would have been punishable as one or more o.fthe referenced 

16 offenses o.f'this subdivision; and, conspiracy or attempt to commit any sueli offense described in the 

17 subsections abo·p'C; or, 

18 (5) A massage establishmentpermit at the same location rwis r-e-,,'Oked within the prior 

19 24 months. 

20 (j) Ifan application for a massagepractitionerpermit is denied, 1vithin 30 days ofthe date of· 

21 receipt oft he notice of denial, the epplicant may appeal the decision by notifying the Director in 

22 v1riting. The notice shall setforth in detail the ground or grounds for the appeal. Within 30 dfI)ls of· 

23 receipt o.f'the notice o.f'appeal, the Director shall conduct a hearing to consider the appeal. At least 10 

24 dfI)lsprior to the hearing, the Director shall notify; the applicttnt o.fthe time andplace ofthe hearing. 

25 
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1 The Director shall o•·ersee the hearing, provide the applicant an opportunity to speak at the hearing, 

2 and issue a ruling iVithin :30 dr;rys of its concl'U8ion. The Director's ruling shall befinal. 

3 SEC. 29.27B. OPERATING REQUIREMENTS FORAU-MASSAGE-FAC1LIT.1ES . 

. 4 ESTA.BLISHMEJVTS. 

5 All proposed massage facilities All massage establishments must comply with the following 

6 reasonable health and safety requirements: 

7 (a) Toilet Rooms and Other Rooms. Toilet rooms shall be provid~d for patrons clients in 

8 convenient locations. 

9 ( 1) Construction of roor:ns used for toilets, as well as rooms used for, tubs, 
' 

1 o steam baths, and showers shall be made waterproof with hard nonabsorbent materials whieh 

11 that are easily cleaned and shall be installed in accordance with the San Francisco Building 

Code. 

·13 (2) · Plumbing fixtures in toilet rooms as well as rooms used for, tubs, steam 

14 baths, and showers shall be installed in accordance with the San Francisco Plumbing Code. 

15 (3) Urinals may be substituted for toilets after one toilet has been provided. 

16 (4) Doors to toilet rooms shall open inward and be self-closing. 

17 (5) Toilet r-oD'ms shall be designated as to the gender accommodated therein. 

18 (b) HandwashingFacilities. Handwashing facilities shall be provided within or adjacent 

19 to the toilet rooms and shall be equipped with an adequate supply of hot and cold running 

20 water under pressure. 

21 ( 1) J?cwatories or 1li1aslz basins Handwashing facilities must ktve provide soap in a 

22 dispenser and sanitary towels. 

23 (2) Handwashing facilities shall be readily accessible to the-massage 

24 practitioner~. 
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1 (c) Light and Ventilation. All 'portions of the massage eEstablishment shall be provided 

2 with adequate light and 'P'Cntilation by means of windowsL er skylights. or 1vith an area o.fnot less 

3 then of the totalfloor erea, er shall bepravided with an ·approved artificial light. Adequate 

4 ventilation shall be provided by means of windows or 6:1'td a mechanical operating ventilating 

5 system. 

6 · ( 1) Toilet, dressingL and massage rooms shall be provided with at least 108 ·lux 

7 (10 foot candles) of light. 

8 (2) All electrical equipment shall be installed in accordance with the 

9 requirements of the San Francisco Electrical Code. 

1 0 (d) A room, enclosure, or designated area shall be pro1>'ided ;vliere patrons can change and 

11 store their clothes. 

12 (c) A room, enclosure, or designated area, ;•;rliieh is scparateftom the toilet, massage room(s), 

·13 stemn room, or other common areas shar-ed by the patrons shall be made available for each en'l:j7loyee. 

14 (/) EJJCryportion ofa wiassage establishment, including appliances and apparatus, shell be 

15 kept elea:i and operated in a sanitary condition. 

16 (I) Adequate and suitable space shall bepro'Videdfor star-age o.fclean linens, 

17 including, but not limited to, sheets, to"l'P'els, apparel; 

18 (2) Every massage establis-liment shallpro'Vide clean laundered &"ieets and towds end 

19 &hall launder them after each Use and stor-e them in a sanitary manner. 

20 (3) ... Vo towels or sheets &hall be laundered or dried in any massegc establishment 

21 unless such nw.ssege establishment is pro"P'ided with !sundry facilities for sueh laundering and drying. 

22 (4) The messegc establishment shallprovide smooth, cleenable appropriately labeled 

23 receptacles for the storage o.fsoiled linens endpaper towels. 

24 (5) The massege establishment shell approprietely beg end dispose o.fsoiled refase. 
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1 (6) Every massage estf:l;blishment shall thoroughly eZean its wet and dry heat rooms, 

2 shower cornpartments, and toilet rooms eae-h business day. 

3. (7) Bathtubs s,Wl be thor-oughly cleaned and sanitized after each use. 

4 (g) Any 7'0,0m in which a massage establishmentprovides massage services shall not be used 

5 for residential or slecpingpurposes; provided, ho'rvever, that the Director may allow such room to be 

6 usedfer residential or sleeping purposes if the Dircctorfinds that the health and safety o.fthe patr-ons 

7 of"the massage estsblishment 1vill not bejeopardizcd. 

8 (h) }.1assagepractitioners sliall not engage in levr!d or lascivious acts on theprernises efa 

9 massage establishment during business hours, including but not limited to: thepcifornwnce efscts, or 

1 0 sinmlated acts, o.fscxual interco'Ul'se, masturbation, sodomy, bestiality, copukition (oral, snal or 

11 ·vaginal), flagellation; the actusl or simulated caressing or fondling by one sdult h1:;fl1um being of the 

'> anus or genitals ofanother adult hwnsn being; the actual or simuletcd dispkrying o.fthepubic hair, 

·13 snus, ·vagina, penis, -Vulva, buttocks, sreola, or any other external genitalia &jthe h1:;fl1isn body. 

14 (i) Massagepracti(ioners shall be fully clothed in clean, non transpar;ent clothing at all times 

15 thst shell not_ expose their genitals, pubic Clrea, buttocks or chest, nor shsll the operator afa mssssge 

16 business allmv orpermit snypersonpr-o"liding services at the massage estcihlishment to dress in non 

17 confonnin,g clothing 

18 (j) .,_\!a,ssage Establishment interior and exterior doors shell remsin unlocked during business 

19 hours CYJccpt in establisliments wliere al/practitioners are certified by the CAJJTG, when there is no 

20 stejff:WClilable to ensure security for clients and massage staff who are behind elosed doors. 

21 (k) }fo alcoholic bCl>'Cfflges or drugs may be seld, served, used, orpo-sscssed on thepremises &f 

22 any massage establishment during business hours. '~4leoholic beverage" includes a mixture ofane or 

23 more alcoholic beverages ingestedscparotely or as a mixture as defined in Section 23004 e.fthe 

24 California Business end Professions Code. "Drug" shall include ell nercotics, drngs, or controlled 
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1 substances as defined in Chapter 2 (commencing with Section 11053) t>fDivision JO o.fthe California 

2 Health and Safety Cede. 

3 ([.) Unless the massage establislmzent oper-ator and allpractitioners are CA .... ..,,,f'I'C certified, the 

4 operator of"the massage establishment mustposi a notice inforniing the public and victirns t>fhurnan 

5 trafficking of telephone hotline nwnbers to seek help or report unlawful activity in Englislz, Spanish., 

6 Canto.nese and Viemamese, and other appropriate languages tis deterrnined by the Dcpartrnent in a 

7 conspicuous place near the public entrance o.fthe masSCf-ge establishment or in another conspicuous 

8 location in clear P'ievv t>fthe public and em.ployees where similar notices ar-e customarily posted 

9 pursuant to Cal. CiY'i( Code Scetion 52.6. 

10 SEC. 29.28.Y. REFERRAL OF MASSAGE ESTABLISHMENT AND SOLE 

11 PRACTITIONER MASSAGE ESTABLISHMENT PERMIT APPLICATIO~ TO OTHER 

12 DEPARTMENTS; POLICE DEPARTMENT NOTIFICATION., FOR PRACTITIONERS . ..7VOT 

13 CERTIFIEDBYTHECO!TG. 

14 (a) Code Compliance. The Director, within 10 days of receiving an application for a 

15 permit to operate a mMassage e&stablishment or sele Sole pPractitioner mMassage 

16 eEstablishment p"ermit where one or more practitioners are not certified as a massage practitioner or 

17 tlierapist by the G41£I'Cpursuant to the California Business and Pro.fessions Cede, shall refer the 

18 application to the City Department of Building Inspection and the City Police, Fire, and 

19 Planning Departments. Said departments shall inspect the premises facilities proposed to be 

20 operated as a mMassage eEstablishment or a sole Sole pfractitioner mMassage 

21 eEstablishment and shall make written findings to the Director concerning compliance with 

22 codes that they administer. 

23 (b) Law Enforcement. The Director shall notify the Police Department of all approved 

24 and denied Massage Business permit applications. 

25 
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1 SEC. 29.2914. ISSUANCE OF MASSA~E ESTABLISHMENT, SOLEO 

2 PRACTITIONER MASSAGE· ESTABLISHMENT, OR OUTCALL MASSAGE SERVICE 

3 PERMIT. FOR PRACTITIONERS NOT CERTIFIED BY THE C4MTC. 

4 (a) Within 14 days fvUoi 1vi,ng a hearing, er, ifne hearing is held, ;vithin 60 business days, . ' . 

5 following receipt of a completed application for a mMassage Business establis-h:ment permit. or. 

6 tor applications subject to referral under Section 29.28, within 30 dqys ofreceiving all written findings, 

7. whichever is later, sole practitioner massage esmblislfment, er eutcall massage ser;Jice permit where 

8 ene or mere practitioners are not certified as a massage practitioner or therapist by the CA1..1TG 

9 pursuant to the California Business and.Professions Code, the Director shall either issue the permit 

1 o or mail a written statement of his or her reasons for denial thereof to the applicant. If the 

11 Director takes neither action, the permit shall be deemed issued. 

(b) Hearing on Application. The Director ma:y. in his or her discretion, hold a hearing on any 

·13 . pending application for a Massage Establishment, Sole Practitioner Massage Establishment, or Outcall 

14 Massage Service permit. The Director shall give the applicant at least 10 dqys' written notice of the 

15 time and place ofthe hearing. 

16 (fl.h) No mMassage e]1stablishment, s~olee pPractitioner mMassage eEstablishment, or 

17 eOutcall mMassage ~ervice permit shall be issued if the Director finds: 

18 (1) The applicant has provided materially false information. documents,_ or 

19 testimony in support of the application or in any other matter before the Director; or 

20 (2) The facilities operatien as propos~d by the applicant would not comply with 

21 all applicable laws including, but not limited to, the facilities requirements set forth in Section 

22 29.27. the City Building, Planning, Housing, and Fire Codes, or any rule or regulation related to 

23 Massage facilities adopted by the Director pursuant .to this Article 29; or 

24 (3) Within one year prior to the application. the applicant has had any license or 

permit of any kind suspended or revoked by the Director; or 

Supervisor Tang 89 
BOARD OF SUPERVISORS Paae30 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

. 21 

22 

23 

24 

25 

{11 Within five years immediately prior to the date of application, the applicant 

has had any license. certificate, or permit related to the practice of mMassage or operation of a 

Massage Establishment or Massage service revoked; or 

(.~4) The applicant and any other individual ..,.~ho will be directly engaged in the 

management and operation e.fthe massage establishment, sole practitioner massage establishment, or 

outcall massage service has been eConvicted of any of the following offenses or con·victed ofan 
l 

offense outside the State of Califomia that would have constituted any c>.fthe folle1·;;1ing offenses if 

committed 'fvithin the State of California: 

(A) Any felony involving the use of coercionL er-force,_ and or violence 

upon another person; or 

(B) Any misdemeanor sexual battery, or 

(C) Any offense involving sexual misconduct with children; or 

(D) Pimping or pandering; or 

(E) Any offense related to human trafficking; or 

(FE) Any offense requiring registration pursuant to Section 290 .J-9() of the 

California Penal Cod~ or, for offenses committed outside California, any offense requiring 

registration in California pursuant to Penal Code Section 290. 005; or 

(6) The Director revoked permission to operate a Massage Business at the same 

location within the prior 12 months; or 

(7) · The Director concludes there is good cause to deny the permit in accordance with 

Business and Tax Regulations Code Section 26: or 

(8) The Director finds that the premises or the Massage Business will be or is being 

managed, conducted, or maintained in such a manner as to endanger the health and safety of the 

emvloyees or clients. or to coerce any employee to engage in illegal conduct. 
..... ' 
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1 (4.e) Discretionary Exception for Criminal Convictions. The Director may issue a permit 

2 otherwise authorized under this Section to ?-nY individual Owner eConvicted of one of the . 

3 offenses listed in S~ubsection {s;l{Jl fh)(4} of this Section 29.29 if the Director finds that the 

4 offense was not violent, the conviction occurred at least five years prior to the date of 

5 application, and the applicant has not been convicted subsequently of any of the listed ene-ej 

6 these offenses~ 

7 (d) The Director mey refuse to issue any permit authorized under this Seetion in cz-ny ef:lse 

8 where there is r-ef:lSonable grounds to determine that thepremises or the bwiness ;idll be or are being 

9 managed, conducted, er maintained in such a manner as to endanger the health er safery of the 

1 O employees erpatrons thcreofer to coerce any employee to engage in any ilkgal cenduct. 

11 (e) Sole Practitioner Massage Establishments. Notwithstanding the provisions of Section 

29 . .J.i, the Director may issue a -sole Sole p,Practitioner mMassage e,Establishment permit 

13 authorizing more than four sole mMassage p,Eractitioners or CAMTC Ce~ified Practitioners to 

14 operate out of the same place of bwiness location if the Director finds good cause exists and 

15 the operation of the Sole Practitioner Massage eEstabljshment will not have a negative impact 

16 on the neighborhood. 

17 (f) Right to-Director's Hearing. If an application for a a Massage Establishment, Sole 

18 Practitioner Massage Establishment, or an Outcall Massage Service permit autherized under this 

19 Section is denied, and provided that the Director did not hold a hearing on the application as 
'· 

2-0 provided in subsection (b) ofthis Section, the applicant may appeal the denial within 30 days ef4he 

21 . date of receipt of the notice of denial, the applieant may appesl the decision by notifying the 
. . 

22 Director in writing and explaining. 17ie neticc shall set forth in detail the ground or grounds for the 

23 appeaL Within 30 days of receipt of the notice of appeal, the Director shall conduct a.hearing 

24 to consider the appeal. At least 1 O days prior to the hearing, the Director shall notify the 

_:5 applicant of the time and place of the hearing. The Director shall oversee the hearing, provide 
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1 the applicant an opportunity to speak at the he?ring, and issue a ruling within 30 days of #9 the 

2 conclusion of the hearing. If the Director fails to rule within this time period. the ·permit denial shall 
. . 

3 be deemed sustained. The Director's ruling shall be the final decision of the Department. 

4 SEC 29.30. ANNUALLICENSEFEE. 

5 Every Massage Establishment, Sole Practitioner Massage Establishment. or Outcall Massage 

6 Service permit holder shall pay to the Tax Collector an annual license fee as set forth in Section 29.41. 

7 SEC. 29.15. EJ1PLOYME}lT0..v}JASSAGEP.RACTITIOI'VERS. 

8 It s-h,all be the responsibility of every operator ofa massage business or outcall mtlSsagc 

9 . service, or the enployer of any individualpurporting to act as a massage practitioner, to ensure that 

1 0 such individual is certified cis a mtl8sage practitioner or therapist by the CAJ4TCpursuant to the 

11 · California Business and PrfJjessions Code or has obtained apcrmitpursuant to this Article. 

12 SEC. 29.16 . ...1IBGJSTER OFE.A1PLOYEES. 

13 The operator ofe. massage establisliment, solo practitioner me.sse.ge este.blishment, or outce.ll 

14 massage service must maintain e. register ofall individue.ls employed as massagepractitioners and 

15 - their CA1£l'C ·certifice.te or Department permit numbers. Such register shall be available fer inspection 

16 by the Department o.f .. Public Health at all times during regular business hours. 

17 SEC. 29.17. E}.1PLOYMEl'lT OFPE.RS0,_\78 UNDER THEA.GE OF 18 PRORIBII'ED. 

18 It shall be inlr:nvful for e:nypcrmittee to cmploj any iruHvid:ual who is not at least 18 ycMs of· 

19 
. ( 

20 SEC. 29.18. DISPL4Y OFPEP.},{]T,· HOURS OF OPERATIO;.\s 

21 (a) Every permit to operate a massage establishment or solo practitioner mtlSsage 

22 establisliment shall be displcryed in a eonspieuo'US place within the establis-h:ment so that the penntt mey 

23 be readily seen Py individuals entering thcpr&nises. Every permit to operate an outeall massage 
\ 

24 sen;iee must be made availe.ble for inspection by the Department ofi'Dublic Health at all times 1mile 

25 · providing nitlSsage services. 
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1 (b) }fa massage establishment, sole practitioner massage establishment, er eutcaU massage 

2 service shall operate erprovide massage services during the hours between JO:OOp.m. and 7:00 a.m. 

3 SEC. 29.31. OPERATING REOUfREMENTS. 

.4 Massage Establishments, Sole Practitioner Massage Establishments, and Outcall Massage 

5 Services must comply_ with the following operating requirements to the extent applicable: 

6 (a) Cleanliness and Hygiene. Massage facilities, including ali'appliances and apparatuses, 

7 shall be kept clean: and operated in a sanitary condition. 

8 O) Adequate and suitable space shall.be provided for storage of clean linens, 

. 9 including, but not limited to. sheets. towels, and apparel. 

10. . (2) Clean sheets and towels shall be provided, laundered after each use, and stored in 

11 a sanitary manner. 

1 (3) No towels or sheets shall be laundered or dried on the premises in the absence of 

·13 suitable laundry facilities. 

14 (4) Smooth, cleanable, and appropriately labeled receptacles for the storage of soiled 

15 linens and towels shall be provided. 

16 (5) Soiled refUse shall be appropriately bagged and disposed of. 

17 (6) Wet and dry heat rooms, shower compartments, and toilet rooms shall be 

18 thoroughly cleaned each business day. 

19 (7) Bathtifbs shall be thoroughly cleaned and sanitized after each use. 

20 (b) Changing Area. A room, enclosure, or designated area shall be provided where clients 

21 can change and store their clothes. 

22 (c) Employee Area. A room, enclosure, or designated area that is separate fi-om the toilet, 

23 massage room(s), steam room, or other common areas shared bv the clients shall be made available to 

24 employees at all times. 

L5 
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1 (d) Employment ofMinors Prohibited. It shall be unlawful to .employ any individual who is not 

2 at least 18 years of age. 

3 (e) Register of Practitioners. Every Massage Establishment or Outcall Massage Service that 

4 hires or contracts with individuals to provide Massage services shall ensure at all times that each such 

5 individual holds a valid and current Massage Practitioner permit or CAMTC certificate. The Massage 

6 Establishment or Outcalt Massage Service shall maintain a register ofpractitioners that includes each 

7 ·practitioner's permit or CAMTC certificate number. which shall be available for inspection by the 

8 Department at all times. 

9 (f) Practitioner Conduct. Massage Establishments shall be responsible for the conduct of all 

10 individuals providing Mass~ge for Compensation on their business premises and shall ensure that such 

11 individuals do not wear improper attire or engage in lewd conduct as set forth in Section 29.17. 

12 (g) Doors to Remain Unlocked. Massage Establishment interior and exterior doors shall 

13 remain unlocked while the Massage Establishment is open. Exterior doors may remain locked if the 

14 Massage Establishment is owned by one individual with no more than one employee or independent 

15 contractor. 

16 (h) No Alcohol or fllegal Drugs Permitted on Premises._ No alcoholic beverages or drugs may 

17 be sold. served. used, or.possessed on business premises during business hours. ''Alcoholic beverage" 

18 includes a mixture of one or more alcoholic beverages ingested separately or as a mixture as defined in 

19 Section 23004 of the California Business and Professions Code. "Drug" shall include all narcotics, 

20 drugs. or controlled substances as defined in Chapter 2 (commencing with Section 11053) o(Division 

21 JO ofthe California Health and Safety Code. 

22 (i) Human Trafficldnglnformation Notices. Massage Establishments must comply with the 

23 requirements of California Civil Code Section 52.6. The required notices of human tra(ficldng_ 

24 information and telephone hotline numbers shall be posted in English, Spanish, Cantonese, 

25 Vietnamese, and other appropriate langu.ages as determined by the Department. 
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1 (j) Residential Use. Massage facility premises shall not be used as a sleeping room or for any 

2 other residential purpose. 

3 (k) Establishment Permit to be Displayed. Every permit to operate a Massage Establishment 

4 or Sole Practitioner Massage Establishment shall be displayed in a conspicuous place within the 

5 Establishment such that the permit may be readily seen by individuals entering the premises. 

6 OJ Outcall Massage Service Permit Subject to Inspection. Every permit to operate an Outcall 

7 Massage Service must be made available for inspection by the Department at all times while providing 

8 Massage services. 

9 (m) Hours of Operation. No Massage Business shall operate or provide Massage services 

10 during the hours between 10:00 p.m. and 7:00 a.m. 

11 SEC. 29.32:19. INSPECTION. 

fa) Any member of the Department of .Public Health may make 8.n inspectien-ef any 

·13 ~Massage eEstablishment or s~ol~e pfractitioner mMassage eEstablishment in the City for the 

14 purpose af determining that to determine whether the eEstablishment is operating in compliance 

15 with the provisions of ~ate law or this Article 2.2.,. or for the purpose of providing health and 

16 safety information educational materials to employees of the e&stablishment in culturally and 

17 linguistically appropriate languages regarding the CUy and County of San Francisco Sanctuary City . . . 

18 policy. employee rights, and information on a variety ofresources. including linkcige to health care 

19 services, victim services. and emergency numbers and hotlines to call for information and assistance. 

20 The Director shall adopt regulations under Section 29.25 governing the use of double doors or 

21 other structural devices that interfere with reasonable inspections and do not have legitimate 

22 safety or security purposes. {h)--Nothing in this Section shall be construed to limit or restrict the 

23 lawful authority of a police officer or other City employee to enter premises licensed under this 

24 Article 29. (1) pursuant to a search warrant signed by a magi:strate and issued u-pon fl shorving of 

..:::5 probable ect'/;f;Se to believe that contrriband is present or that a crime ·hf1S been CO'l'l'fmitted or mte:rnpted, 
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1 (2) without a ;WJ;n'fiftt in the case ofan emergency or other exigent circumstances, 'or (3) as part o.f'any . 

2 other lcneful entry in connection 1'1ith a criminal investigation or enforcement action. 

3 SEC. 29.20. }..fASSAGEESTA#LISHME.VT, SOLO PRACTITIOtVER }AASSAGE 

4 ESTABLISfil1E.711T, OR OUTCALL}..!ASSAGESERVICEUCENSEFEE. 

5 (a) Every person holding a massage establishment, sow practitioner massage establishment, 

6 or outcall massage serdce permit shallpay to the Tax Collector an rinnua.l licensefee, as set forth in 

7 · Section 29. 26; prr;rdded, however, that the annual license fee shall be $10 for any person holding a 

8 massage establishmentpermit rvlto is over 60 years old and does not employ others and·;vliose gross 

9 receiptsfrom the massage business operated under the authoriry ofsaidpennit fvr the prer'ious year 

1 0 ·were less than· $1, 000. 

11 (b) An advanced massage practitioner holding a sole practitioner massage cstablis-1mient 

12 permit s-h.all not be required to pay any additional annual license fee for an outeall massage serr/ice 

13 permit. 

14 SEC. 29.33.Y. SUSPENSION OR REVOCATION OF MASSAGE ESTABLISHMENT, 

15 SOLEO PRACTITIONER MASSAGE ESTABLISHMENT, OR OUTCALL MASSAGE 

16. SERVICE PERMIT FOR PRACTITI0 ... 7VERS NOT CERTIFIED BY THE C4MTC. 

17 (a) Grounds for Suspension or Revocation. The Director may revoke or suspend any 

18 mMassage e,Establishment, s~oleo p,Practitioner mMassage e,Establishment, or eOutcall 

19 m:Massage ~ervice permit issued to massage establishments where all o.fthepractitioners are not 

20 certified as a massagepractitioner or therapist by the CAl..!TCpursuant to the California Business and 

21 Pr-ofessions Code .. after a hearing .. if the Director finds: 

22 (1) Facts sufficient to szpport the denial ofsuch permit on any ground set (Orth in 

23 Section 29.29; Theper-rnittee has r'iolated rmy o.ftheprovisions ofthisArficle; or 

24 (2) The permittee has refused to permit a lawful inspection of any duly authorized 

25 City health inspector to inspect the its business premises or its the operations th.erein; or 
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1 (3) The permittee has engaged in any conduct·in connection with the operation 

2 of the business that violates the operating requirements set forth in Section 29.31. any rules or 

3 regulations related to Massage Business operations, or any s~l:ate or local laws,,: or 

4 (4) in the case ofa massage establishment or outcall n'laSsage senicepennit, a:Any 

5 employee or independent contractor of the permittee has engaged in any-conduct that violates 

6 any state or local laws at permittee's place of business, and the permittee had or. in the 

7 . exercise of due diligence, should hav~ had actual or constructive knowledge lJy due diligence of the 

8 prohibited illegal conduct In the case o.f"a solo practitioner massage permit, thepermittee no longer 

9 · holds a current, ·valid advanced massagepractitionerpermit issued by t,~e Dir-ector; or 

1 O (5) The Director determines lJy clear and eonMncing evidence that such Massage 

11 hBusiness is being managed, conducted, or maintained without regard for public health or the, 

health of clients patrons, customers, or employees, or without due regard t& {gr proper sanitation 

13 and hygiene; or 

14 (6) The Director finds good cause to suspend or revoke the permit in accordance with 

15 Business and Tax Regulations Code Sections 24 and 26. Thepermittec has violated a rule or regulation 

16 adopted lJy the Directorpursuant to Section 29.25. 

17 (b) Hearing. A permit holder cited for a violation of any provision of Article 29 or the rules 

18 and regulations promulgated by the Director under Section 29.2 shall. be scheduled to appear at a 

19 hearing held by the Director.. Bcfere tm.y hearing is conducted unde:r this Section, tlhe Director shall 

20 provide the permittee at teast 2fJJO days' written notice of the. The netic:e shall include the time, 

21 place, and grounds for the hearing. If requested by permJttee, the Director shall make 

22 available all documentary evidence against permittee within five days of the request no later than 

23 15 days prior te the hearing. If the Director does not provide the requested doeumentary evidence 

' ' 

24 within five days, the permit holder may request, and the Director shall grant, a continuance of the 

_o hearing date. At the hearing, the permittee shall be provided an opportunity to refute all 
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1 evidence against him or her. The Director shall oversee the hearing and issue a ruling within 

2 .;u}30 days of the its conclusion ofthe hearing. If the Director fails to issue a ruling in this time 

3 period. no suspension or revocation shall be imposed. The Director's ruling shall be the final 

4 decision of the Department. 

5 (c) Summary Suspension. The Director may suspend summarily any mMassage· 

6 eEstablishment, &~olee-pPractitioner mMassage eEstablishment, or oOutcall mMassage 

7 &~ervice per~it issued under this Article~ pending a noticed revocation or suspension hearing 

8 · on re-vocation or &uspension when,_ in the opinion of the Director,_ the public health or safety 

g requires such summary suspension. Any affcctedpermittee The Director shall provide written he 

1 O -gWen notice of such summary suspension. to the permit holder by hand delivery or registered "!ail. 

11 · in writing delivered to saidpermittee in person or by registered letter. 

12 SEC. 29.22. HEARINGS. 

· 13 The Director m«y fix a time andplace for a hearing on any application for a permit under ihis 

14 Article, which, shall not be held more than 45 days after the receipt o.fthe conpletcd application, or, in 

15 the case qfapermit to epefflte a m8Ssage establishment or solo massage practitioner establish:mcnt, 

16 more than 3 0 days after receiving the findings required under Section 29.13 of this Article: 

17 SEC. 29.23. TRAJ!'!SFER O.F'PE.lc.~fIT. 

18 }le permit issued under this Article shall be transferable. 

19 SEC. 29.24. BUSINESS TAXAND ZO.Z.TINGINFOR1..!A110 .. \~ 1?.ESOURCES .F'OR }..JAS8AGE 

20 PRAC11TIOZ"lER.S. 

21 (a) Upon issuing or rencvdng any registration orpermit issued under this Article, the Director 

22 and the Tax Collector shall also pre;:ide the permit holder ·with gener-el information, including 
i 

23 appropriate referrals to other City departments, regar-ding (1) the need andprocedure for registering a 

24 business with the Tax Collector, and, (2) possible zoning restrictions on the operation ofa massage 

25 practice: 
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(b) The Director s-hallproP"ide allpersons receiP'ing a ma~sagepractitionerpennit;Yith 

educational materials regarding their rights and informing them ofa:vailahle resour-ecs sueh as heahh 

services a:nd victim assistance, as 1vell as emergency numbers and hotlines to call for information and 

assistance . . 

SEC. 29.25. RULESAND REGfJLATIO .. VS; C0}r1PL4INTLillE. 

(a) The Director, after a noticedpublic hearing, may adopt rules and regulations to carry out 

thepro'P'isions o.f.this Article. Suc-h rules and regulations shall ttike effect no sooner than 15 days after 

tliepublic hearing. Violation o.fany suc-,'tz rule or regulation may be grounds for administrati..,,.e action 

against the permittee, including suspension or rCl>·ocation o.fthe permit as pr-oP"ided in Sections 29. 8 

and 29.21 or an administrativefine asprovi,ded in Section 29.27, but the Director shall whenever 

. possible glvq thepcrniittee a reasonable opportuniry to cure the violation before seeldngpenalties. 

(b) The Director shall maintain a phone line for inquiries and eornplaints regarding massage 

businesses andpractitioners. 

15 FEES 

16 SEC. 29.40U. MASSAGE PRACTITIONER FEES. 

17 The application fee for a Massage Practitioner permit shall be $146. The annual license fee for 

18 a Massage Practitioner permit shall be $123. The fee shall be due annually on March 31 of each year. 

19 pursuant to Section 76.1. Article 2 ofthe Business and Tax Regulations Code. 

20 SEC. 29.41. MASSAGE ESTABLISHMENT, SOLE PRACTITIONER MASSAGE 

21 ESTABLISHMENT. AND OUTCALL MASSAGE SERVICE FEES. 

22 (a) Massage Establishments. The application fee for a mMassage eEstablishment permit, 

23 as provided in Section 29.11, shall be $681.gs. The annual license fee for a mMassage, 

24. e,Establishment; asproP"idedin Section 29.20, shall be $1.2141..,J-7J. The Ffee shall be due 

~5 
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1 annually on March 31 of each year, pursuant to Section 76.1, Article 2 of the Business and 

2 Tax Regulations Code. 

3 (b) Sole Practitioner Massage Establishments . . The application fee for a seJe. Sole 

4 pPractitioner mMassage eEstablishment permit, tlSprovided in Section 29.11, shall be $49748(}. 

5 The annual license fee for a seJe. Sole pPractitioner mMassage eEstablishment; a'f!'th+Dr massage 

6 establishments sherc allpractitioners are certified by the CAJJTC, as provided in Section 29.20, shall 

7 be $599:3+.9. The F-fee shall be due annually on March 31 of each year, pursuant to Section 

8 76.1, Article 2 of the Business and Tax Regulations Code. 

9 ( c) Outcalt Massage Services. The application fee for an aOutcall mMassage ~ervices 

1 O permit; asprovidedin Section 29.11, shall be $35148(}. The annual license fee for an eOutcall 

11 mMassage aj'.ervice, as provided in Section 29.20, shall be $306.hl9. The F-[ee shall be due 

12 annually on March 31 of each year, pursuant to Section 76.1, Article 2 of the Business and 

13 Tax Regulations Code. 

14 ( d) Exception. An advanced mMassage p,Eractitioner or CAMTC Certified Practitioner 

· 15 holding a sele Sole p,Eractitioner mMassage e,Establishment permit shall not be required to pay 

16 any additional permit application or annual license fee for an eOutcall mMassage s~ervice 

17 permit. 

18 SEC. 29.42. ADJUSTMENT OF FEES. 

19 (e) Beginning with fiscal year 2008-2009, fees set forth in th!s Article may be adjusted 

20 each year, without further action by the Board of Supervisors, asset forth in this Section . . Not 

21 later than April 1., the Director shall report to the Controller the revenues generated by the fees 

22 for the prior fiscal year and the prior fiscal year's costs of operation, as well as any other 

23 information that the Controller determines appropriate to the performance of the duties set 

24 forth in this Section._ Not later than May 15, the Controller shall determine whether the current 

25 fees have produced or are projected to produce revenues sufficient to support the costs of 
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1 .. providing the seivices for which the fees are assessed and that the fees will not produce 

2 revenue which is significantly more than the costs of providing the ·seivices for which the fees 

3 are assessed. The Controller shall, if necessary, adjust the fees upward or downward for the 

4 upcoming fiscal year as appropriate to ensure ~hat the program recovers the costs of 

5 operation without producing revenue which is significantly more than such costs. The adjusted 

6 rates shall become operative on July 1. 

7 

8 ENFORCEMENT AND PENALTIES 

9 SEC. 29.45N. VIOLATIONS AND ADMINISTRATIVE PENALTIES. 

1 o (a) ·Any person who violates any provision of this Article 29 or any rule or regulation 
. . 

11 adopted pursuant to Section 29.~2. may, after being provided notice and an opportunity to be 

i heard, be subject to the following monetary and permit penalties cmdlorperrnitpenalties. 

·13 ( 1) Massage Business Establishment Operating Without a Massage Business 

14 Permitfrom the San Francisco Department of Public Health. 

15 (A) Administrative fine: Up to $1,000 per day of operating without a 

16 permit; and 

17 (8) Permit penalty: Business location and Owner o(Massage Business 

18 Re'p'ocation, and Massage Establishment location andperrnittee are ineligible for a Massage Business 

19 new-permit from the San Ffflnciseo Department of Public Health for 180 days. 

20 (C) Repeat violations: Same penalties as (a)(1)(A)and (a)(1)(8). 

21 (2) Establish:ment Violating Conditions of California Business and .Professions Code 

22 Sections 46{)0 4620 and all Implementing Regulations. 

23 G4.J Administr&ti',;efine: Up to $1, 000 per day o,fopers.ting without a permit; 

24 tmd 

.5 
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1 (JJ) Per1nitpenalty: }.fassage Establishment location tmdperrnittee are 

2 ineligible for a permitfrom the San Francisco Dcpariment o.f Public Health for 180 days. 

3 (C) Repeat violations: Saniepenalties .as (a)(2)G1) and (a)(2)(B). 

4 (JJ.) Massage Business Establishment Employing Any Person Under 18 Years o(Age 

5 Underage Practitioner as Defined in Section 29.17. 

6 {A) Administrative fine: None. 

7 (B) Permit penalty: Mandatory 60-120 days suspension of mMassage 

8 · Business Establishment permit. 

9 (C) Repeat violations: Revocation for second occurrence within 36 

10 months of first occun:ence..:.-and-Massage Business Establishment location a:nd permittee are 

11 ineligible for a 'new-subsequent permit for 180 days. 

12 (J.4) Solicitation Charges or Convictions, as Defined by California Penal C9de 

13 Section 647(a) or (b) and/or San Francisco Police Code Section 225, for Anyone Working at 

14 Massage Establishment. 

15 (A) Administrative fine: $5,000 to be paid by·Massage Establishment 

16 permittee; and 

17 (B) Permit penalty: MandatorY 60-120 days suspension of Massage 

18 Establishment permit. 

19 (C) Repeat violations: Revocation; permittee ineligible for a subsequent 

20 ne=w Massage Establishment permit.from the San Fr-aneisco Department o.f Public Health, at any 

21 location. 

22 (1..J.) Trafficking Charges or Convictions, as Defined by California Penal Code 

23 Section 236.1, for Anyone Working at Massage Establishment. 

24 (A) Administrative firie: None. 

25 
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1 (B) Permit penalty: Revocation..:. tmd-:P_.eermittee ineligible for a subsequent 

2 new-Massage Establishment permit, at any location. 

3 (C) Rep~?t violations: Same· penalty as (a)(#)(B). 

4 (2.6) Massage Establishment or Outcall Massage Service Knowingly Employing 

5 Unlicensed or Uncertified Individual Without Massage Practitioner Permit or C.AMI'C Certification To 

6 Administer Massage Practitioner or 'Therapist. 

7 (A) Administrative fine: $1,000 to be paid by }.fassege Establishment 

8 permittee. 

g (B) Permit penalty: None. 

1 O (C) Repeat violations: 15-30 days suspension and up to $2,500 fine for 

11 .£ndsecond occurrence within a 24 month period~ ·30-60 days suspension or permit revocation, 

) .and up to $5,000 fine for ~third occurrence within 24 months .. 

13 (Q7) Establishment Massage Facilities Used for Residential Sleeping Purposes, 

14 Without Authorization by the Cfty and County efSan Francisco Director of7-u'blic Health. 

15 (A) Administrative fine: Up to $1,000. 

16 (B) Permit penalty: None. 

17 ( C) Repeat violations: 15-30 days suspension and up to $2,500 fine 

18 tmdfor *ndsecond 6ccu.rrence within 24 months; 30-60 days suspension and up.to $5,000 fine 

19 for M-third occurrence within 24 months. 

20 (Z8) Presence of Beds Instead of Massage Tables. 

21 (A) Administrative fine: None. 

22 (8) Permit penalty: }lotiee o.fviolation only None. 

23 · (C) Repeat violations: Up to $1,000 fine for second~ occurrence within 

24 24 months; 15-30 day suspension and up to $2,500 fine and for ~third occurrence within 24 

.L5 months. 
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1 (S.9) }dassege Practitioner Any Massage Service Provider Improperly Attired in 

2 Violation o[Section 29.17(a)}lot Wearing.Attire as Described in Section 29.12(i). 

3 (A) Administrative fine: Up to $250 per person to be paid by Massage 

4 Business Establishment permittee.:.1-'-tlnti;-

5 (B) Permit penalty: }lotice of:;violation None. 

6 (C) Repeat violations: Up to $500 fine per person to be paief. by Massage 

7 Business permittee for -2ndsecond and each subsequent' occurrence..:_and-60-=.day suspension 

8 for:QfMassagepPractitioner permit and 60-=.day suspension per person Q[.ferMassage Business 

9 Establish,ment permit. 

10 (2.M) Sanitation Jss.uesViolations, Pursuant to Section 29.H(/)32(a). 

11 (A) Administrative fine: None. 

12 (B) Permit penalty: }lotice of violation None. 

13 (C) Repeat violation_s: Up to $250 fine arid 60-=.days suspension gffoi' 

14 Massage Business Esteblis-hment permit. 

15 (I OJ.:1-) Massage Business Establishment Operating Past Between the Hours of 10:00 

16 p.m. and 7:00 a.m. 

17 (A) Administrative fine: Up to $1,000. 

18 (B) Permit penalty: None. 

19 (C) Repeat violations: 15-30 days suspension and up to $2,500 fortiui 

20 second occurrence within 24 months; 30-60 days suspension and up to $5,000 fine for -&fflthird 

21 and each subsequent occurrence within 24 months. 

22 (I J.J.-1) Practicing Massage for Compensation Without a Massage Practitioner 

23 Permit or CAMTC Certification. · 

24 (A) Administrative fine: $250 fine. 

25 (B) .Permitpenalty: .None: 
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1 (GB) Repeat violations: $500 fine for_;md second occurrence within 24 

2 months; $1,000 fine for ~third and each subsequent occurrence within 24 months and 

3 individual Practitionerine!igible for Massage Practitioner Sw Francisco Department o.f'Publie Health 

4 permit for 180 days. 

5 (12M) Anyone Engaged In Lewd Conduct or Performing Sex Acts as Defined in 

6 Section 29.J2.(hf 1.JJJ2)_ on Massage Business Establishment Premises During Business Hours. 

7 . (A) Administrative fine: $1,000 to be paid by Massage Business 

8 Establishment permittee, and 

9 (8) Permit penalty: 60-::day pemtU suspension of Massage Business 

10 Establishment permit. 

11 (C) Repeat violations: :Permit rRevocation of Massage Practitioner permit 

and bothprtlctitioner and Massage Business Establisl?.mcnt permittee. Permit holder permanently 

·13 ineligi,ble for subsequent Massage Practitioner or Massage Business Permit. 

14 (1344) Failure to Post Notices as Required by Section 29.-H{l}.32(j). 

15 . (A) Administrative fine: Written warning for first violation, $250 for · 

16 second and each subsequent violation within 12 months. 

17 (8) Permit Penalty: 3~ay suspension o(Massage Business permit for 

18 third and subsequent violations within 24 months~ 

19 (14.Af.) All Other Violations of San Francisco Health Code Article 29, and Any 

20 Massage Program Rules and .Regulations. 

21 (A) Administrative fine: Up to $1,000 fine.-Hmfl 

22 (8) Permit penalty: Possible S~uspension or revocation. 

23 (C) Repeat violations: Up to $2,500 _filg_for the second violation in a 24-

24 month period and possible permit suspension or revocation; up to $5,000 for the third and 

.:> subsequent violations in a 24-month periodL and permit suspension or revocation. 
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1 (b) Notice to Property Owner. Written notice of each Massage Business permit holder 

2 violation shall be provided to the owner(s) ·of the property upon which the Massage Business 

3 Establishment is located. 

4 · ( c) Revenue -from Fines. Administrative fines collected under this Section shall be used 

5 to support the Department of Public Health and its Health Code enforcement functions. 

6 (d) No Bar to Prosecution. Nothing in this Section shall preclude the prosecution of 

7 anyone under Health Code Section 29.-2-947, _the laws of the State of California,_ or the laws of 

8 the United States of America. 

9 SEC. 29.46U. COST RECOVERY. 

1 o Any person who is assessed an administrative fine or whose permit is suspended or 

11 revoked under this Article, regardless of whether any fine, suspension,_ or revocation is held in 

12 abeyance by the Department, shall be liable to the City for its costs incurred in enforcing this 

13 Article,_ including but not limited to the costs of inspection, investigation, administration. hearing 

14 officer, administrative proceedings, court proceedings, monitoring,_ and att~rneys' fees it: at the 

15 . conclusion of all proceedings, the tee or permit action is substantially sustained. Within ten business 

16 days o.lthe termination efthe administrative hearing or otherproceeding 30 days of the final decision, 

17 the Department of4'.ublie Health shall calculate the amount of its costs. The Director may reduce 

18 the bill of costs for good cause. 

19 ·(a) Criminal Violations. Any Massage Business permitholder that violates the requirements 

20 ofSection 29.10, 29.15. 29.25, or subsections (d), (e), a;. ®·or OJ ofSection 29.3IAnypennittee, fl8 

21 defined in Section 29.1, e.f'a massage establishment or outcall massage service or any employer ofa 

22 19iassage practitioner who violates Health Code Section 29.2 'Nhich requires a permit to engage in the 

23 practice o.fmassage, Health Code Section 29. 6 'lvhich requires presentation of an identification card to 

24 any CUy healthdnspeetor, Health Code Section 29.10 which rcqmrespractitioners not certified by the 

25 G414TCpwsuqnt to the California Business and ProfessioIW Code to obtain apennit to operate a 
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1 niassage establisliment,' solo practitioner msssage establishment, or outeall ma.ssage ser,;iee, Health 

2 Code Section 29.12(g)_ whieliprohibits the use o.fany room in whieli msssage scrdces sreprovided to 

. 3 be used as a sleeping room, Health Code Section 29.15 which, requir-es every permit holder or employer 

4 to ensure that a massage practition-er, 1vho is not certified by the CA1£I'G, has obtained a permit, 

5 Health Code Section 29.16 wh:ich requires a register o_fpractitioners to be aYtlilable for inspection, 

6 Health Code Section 29.17 which prohibits the employment of.any individual under the age ofl8, 

7 Health Code Section 29.18, 1vh.ich requires display o.fapermit andprohibits operation between the 

8 ·hours oflOp.m. and 7 a.m.; or any rule or regulation adeptedpur-suant to Section 29.25, shall be 

9 guilty of a misdemeanor and upon conviction shall be punished by a fine not to exceed $1,000 

1 o or by imprisonment in the County Jail not to exceed six months, or by both. A person 

11 convicted. of violating any listed :this Section shall be deemed guilty of a separate offense for 

every day such violation shall continue. 

·13 (b) No Bar to Prosecution. Nothing in this Section 29.47 shall preclude the prosecution 

14 of anyone under the laws of the State of California or of the United States of America . 

. 15 SEC. 29.483fJ.. COOPERATIVE EFFORTS WITH LAW ENFORCEMENT. 

16 The Director e.f Public Health shall work with the Chief of Police on issues of common 

17 concern affecting the massage industry, such as protections against violence in massage 

18 establishments, crimes against massage- practitioners, forced labor, 6t trafficking. 

19 During the six montb period between adoption of this Article and its effective date, the Director 

20 o.fPublieHealth shall1vorkryith the ChicfofPolicc to dc-;eloppr-ocedures to 1,imfy thatpermit 

21 applicants do not have prior criminal eon;;~ctions that would disqualifY the applieantsfrom receiving a 

22 permit under this Article. 

23 SEC. 29.49Y. UNDERTAKING FOR THE GENERAL WELFAREDISCL4IMER. 

24 In regulating massage businesses and massage services as provided in this Article, 

J the City is assuming an undertaking only to promote the general welfare. It is not assuming, 
I 
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1 nor is it imposing on its officers and employees, an obligation for breach of which it is liable in 

2 money damages to any person who claims that such breach proximately caused injury.· 

3 SEC. 29.50~. SEVERABILITY~ 

4 If any of the provisions of this Article 29 or the application thereof to any person or 

5 circumstance is held invalid, the remainder of this Article, including the application of such part 

6 or provisions to persons or circumstances other than those to which it is. held invalid, shall· not 

7 be affected thereby and shall continue in full force and effect. To this.end, the provisions of 

8 this Article are ·severable. 

9 SEC. 29.51. . NO CONFLICT WITH STATE OR FEDERAL LAW. 

10 Nothing in this Article 29 shall be interpreted or applied so as to create any requirement. 

11 power, or duty in conflict with any federal or State law. 

12 

· 13 Section 2. Effective Date. This ordinance shall become effective 30 days after 

14 enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor returns th~ 

15 ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board 

16 of Supervisors overrides the Mayor's veto of the ordinance. 

17 

18 Section 3. Scope of Ordinance. In enacting this ordinance, the Board of Supervisors· 

19 i.ntends to amend only those words, phrases, paragraphs, subsections, sections, articles, 

20 numbers, punctuation marks, charts, diagrams, or any other constituent parts of the Municipal 

21 Code that are explicitly shown in this ordinance as additions, deletions, Board amendment 

22 additions, and Board amendment deletions in accordance with the "Note" that appears under 

23 · the official title of the ordinance . 
.. 

24 

25 
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APPROVED AS TO FORM: 1 

2 
DENNIS J. RA, City Attorney 

3 By: 

4 

5 n:\Iegana\as2014\ 1500236\0101.1436.docx 
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FILE NO. 141302 

LEGISLATIVE DIGEST 
(Substituted 412812015) 

[Health Code - Massage Practitioner and Bl:Jsiness Permits, Associated Fees] 

Ordinance amending the Health Code to comprehensively revise regulation of massage 
practitioners, massage establishments, massage outcall services, and sole practitioner 
massage establishments by, among other things: 1) eliminating the exemption for 
massage businesses that employ solely massage practitioners certified by the 
California Massage Therapy Council from the permitting and regulatory authority of the 
Department of Public Health; 2) increasing the number of instructional hours required 
for massage practitioner permits; 3) denying massage business permits to applicants 
who have been convicted of criminal acts related to human trafficking; 4) aligning 
massage practitioner attire requirements with State law; 5) incorporating State human 
trafficking information posting requirements into local law for enforcement purposes; 
6) revising the timing and criteria for granting, denying, suspending, and revoking 
massage practitioner permits, massage establishment permits, sole practiti~ner 
massage establishment permits, and outcall massage service permits; 7) specifying 
massage practitioner permit application and annual license fees; 8) updating the 
application and annual license fee amounts for massage establishments, outcall 
massage services, and sole practitioner massage establishments to reflect the 
currently authorized amounts; and 9) grouping related requirements an~ making other 
changes to enhance clarity and promote complianc~. 

Existing Law 

Article 29 of the Health Code provides a comprehensive permitting and regulatory framework 
for massage practitioners and massage businesses over which the Department of Public 
Health (DPH) has jurisdiction. · 

A massage practitioner requires a permit issued by DPH in order to provide massage services 
unless the practitioner holds a certificate to practice issued by the 9alifornia Massage 
Therapy Council ("CAMTC"). Similarly, a massage business requires a permit from DPH in 
order to operate unless it employs only CAMTC-certified massage practitioner~. 

Applicants for a DPH massage practitioner permit need to complete 100 hours of instruction in 
massage in order to receive a permit. An advanced permit is awarded to practitioners who 
have completed 200 hours of instruction. · 

Applicants for a DPH massage business permit are required to pass criminal background 
checks and supply substantial information about their proposed business. Massage busin.ess 
permit holders must satisfy a number of requirements and restrictions in operating their 
business and are subject to inspections for non-compliance. ·Both massage practitioners and 
massage business· owners are entitled to DPH Director's hearings for permit denials, 
suspensions, or. revocations. 
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FILE NO. 141302 

Amendments to Current Law 

Under the Ordinance as amended, massage businesses employing only state-certified 
massage· practitioners would now require a DPt-1 permit and would be subject to all of the 
same requirements as other massage businesses in the City. Applicants for a massage 
practitioner permit would have to complete 500 hours of instruction to receive a permit, and 
there is no longer a distinction between general and advanced massage practitioner permits. 
The amended Ordinance would also deny a massage business permit if anyone with an 
ownersbip interest in the proposed business has been convicted of criminal acts related to 
human trafficking. The amended Ordinance also conforms the provision of Article 29 
governing massage practitioner attire and posting requirements for humari trafficking 
information to state law for the purpose of ensuring that DPH will have local enforcement 
authority. 

The amended Ordinance would adjust the timing and criteria for various permit actions and 
clarifies the amount of fees due for each type of permit. It also contains a major 
reorganization of ex~sting provisions to gather the related requirements together, ensure 
consistency among the various requirements, promote compliance, and facilitate effective 
enforcement. 
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Health Commission 
City ~nd County of San Francisco . 

Resolution No. 15-5 

RESOLUTION TO SUPPORT THE CO[)IFICATION OF CALIFORNIA STATE A.B. 1147 AND 
ADDITIONAL AMENDMENTS TO INCREASE HEALTH AND SAFETY OF MASSAGE 

ESTABLISHMENTS •. 

WHEREAS, the mission of the San Francisco Department of Public Health (SFDPH) is to protect and 
promote the health of all San Franciscans, particularly San Francisco's vulnerable populations; and· 

WHEREAS, SFDPH recognizes the many therapeutic benefits of the practice of massage therapy, which 
include tempering aches and pains, easing _stress, and reducing blood pressure; and 

WHEREAS, SFDPH has a long history of working in partnership with many of San Francisco's massage 
establishments and practitioners to support their operation in compliance with the Health Code; and . . 

WHEREAS, the San Francisco Health Code authorizes the Director of Public Health or his/her designee to . . 

implement the licensing and regulations of massage practitioners and establishments; and 

WHEREAS, in order to ensure the health of San F~nciscans, the Director of Public Health has designated 
the Hea_lth Officer and his/her staff of the Environmental Health Branch to implement the Health Code 
as it relates to permitting and licensing requirements for massage establishments and massage 
practitioners~ and 

WHEREAS, in recent years, a change in State law treated an unintended loophole that impacted the . 
ability of cities and counties to use their authority to regulate and zone massage establishments; and 

. WHEREAS, 'in San Francisco, the inability to impose local regulation has led to a marked increase in the 
number of massage establishments, especially in some areas of the City that now exhibit a significant 
concentration of such establishments; and 

WHEREAS, in San Francisco and other parts of California, the lack of local regulation has also resulted in 
the opening of many illicit massage establishments, which have a great impact on vulnerable 
populations as t~ey are often associated with illegal and criminal activity such as hun:an trafficking and 
other human rights violations; and 

WHEREAS, illicit massage establishments are detrimental to health and safety of the community and 
also impact the local economy; as they drive legitimate business away, potentially ~ffecting the·vitality 
of neighborhoods and the provision of adequate services for residents and visitors alike; and 

WHEREAS, the loophole created.by State law has made oversight of local massage establishments under 
the San Francisco Health Code difficult to enforce and has propagated the clo~ure and subsequent 
reopening of many illicit establishments; and 
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WHEREAS, in recognition of these unintended consequences, in September 2013, California _enacted 
Assembly Bill No. 1147 ("A.B. 1147"), which, amon~ other things, amended state law to enable local 
governments to more effectively zone and regulate massage establishments; and 

WHEREAS, to ensure that SFDPH can continue to protect and promote health through the regylation of 
all massage.establishments in San Francisco, San Francisco Health Code must be amended to align local 
law.with A."B. 1147; 

NOW THEREFORE BE IT RESOLVED, that to ensure public health, safety and welfare, the Health 
Commission supports the codification of A.B.1147,"which will restore the ability of SFDPH to regulate all 
massage establishments and charge cost recovery fees; and b~ it 

FURTHER RESOLVED, that the Health Commission supports additionai" amendm~nts to the Health Code 
to.enhance enforcement, transparency and educatidn by providing SFDPH with tools to more effectively 
regulate massage e~tablishments while providing appropriate oversight that allows the law-abiding 
massage industry to flo_urish. 

FURTHER RESOLVED, that the· Health Comrriission supports collaboration with members of the local 
massage community to develop amendments to the Health Code that support the ability of massage 
professionals and businesse~ to promote.their profession and protect public health and safety._ 

FURTHER RESOLVED, the Environmental Health Branch shat~ explore options which mitigate the overall 
burdens of lk:ensing, costs and regulatjon on massage practitioners and establishments, while 
maintaining net fiscal ·neutrality and ensuring public health and safety. 

FURTHER RESOLVED, that the ·Health Commission supports future evaluation of the imp.act of these 
regulatory amendments to the Health Code to ensure that.identified public health, safety and welfare 
goals are met. · 

I hereby certify that the San Fra~cisco Health Commission at its meeting on March 3, 2015 adopted the 

foregoing resolution. 

Mark Morewitz, MSW 
H~alth Commission Exec 
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City Hall 

BOARDofSUPERVISORS 
Dr. Carlton B. Goodlett Place, Room 244 

San Francisco 94102-4689 

TO: 

FROM: 

DATE: 

Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 

Barbara A. Garcia, Director, Department of Public Health 
Jose Cisneros, Treasurer, Office of the Treasurer-Tax Collector 
Donna Levitt, Division Manager, Office of the Labor Standards Enforcement 
Greg Suhr, Chief, Police Department ·· · 
Joanne Hayes-White, Chief, Fire Department · 
John Rahaim, Director, Planning Department 

Andrea Ausberry, Assistant Clerk, Land Use and Transportation Committee, 
Board of Supervisors 

April 30, 2015 . 

SUBJECT: SUBSTITUTED LEGISLATION INTRODUCED 

The Board of Supervisors;. Land Use and Transportation Committee has received the following 
proposed legislation, introduced by Supervisor Tang on April 28, 2015: · 

File No. 141302 

Ordinance amending the Health Code to comprehensively revise regulation of 
massage practitioners, massage establishments, massage outcall services, and 
sole practitioner massage establishments by, among other things: 1) eliminating 
the exemption for massage businesses that employ solely massage practitioners 
certified by the California Massage Therapy Council from the permitting and 
regulatory authority of the Department of Public Health; 2) increasing the number 
of instructional hours required for massage practitioner permits; 3) denying 
massage business permits to applicants who have been convicted of criminal acts 
related to human trafficking; 4) aligning massage practitioner attire requirements 
with State law; 5) incorporating State human trafficking information posting 
requirements into local law for enforcement purposes; 6) revising the timing and 
criteria for granting, ·denying, suspending, and revoking massage practitioner 
permits, massage establishment permits, sole practitioner massage establishment 
permits, and outcall massage service permits; 7) specifying massage practitioner 
permit application and annual license fees; 8) updating the application anci annual 
license fee amounts for massage establishments, outcall massage services, and 
sole practitioner massage establishments to reflect the currently authorized 
amounts; and 9) grouping related requirements and making other changes to 
enhance clarity and promote compliance. 
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Referral from the Board of Supervisors 
Land Use and Transportation Committee 
April 30, 2015 
Page2 
If you have any additional comments or reports to be included with the file, please forward them 
to me at the Board of Supervisors, City Hall, Roo.m 244, 1 Dr. Carlton B. Goodlett Place, San 
Francisco, CA 94102. 

c: 
Greg Wagner, Department of Public Health 
Colleen Chawla, Department of Public ljealth 
Amanda Kahn Fried, Office of the Treasurer-Tax Collector · 
Christine Fountain, Police Department 
Inspector John Monroe, Police Department 
Kelly Alves, Fire Department 
Scott Sanchez, Planning Department 
Sarah Jones, Planning Department 
Viktoriya Wise, Planning Department 
AnMarie Rodgers, Pl.anning Department 
Aaron Starr, Planning Department 
Joy Navarrete, Planning Department 
Jeanie Poling, Planning Department 
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BOARD of SUPERVISORS 

. City Hall 
Dr. Carlton B. Goodlett :Place, Room 244 

San Francisco 94102-4689 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

MEMORANDUM 

TO: Tom Hui, Director, Department of Building Inspection 
Sonya Harris,· Secretary, Building Inspection Commission 

FROM: Andrea Ausberry, Assistant Clerk, Land Use and Economic Development 
Committee, Board of Supervisors 

DATE: January 13, 2015 

SUBJECT: LEGISLATION INTRODUCED 

The Board of Supervisors' Land Use and Economic Development Committee has received 
the following legislation; introduced by Supervisor Tang on December 16, 2014: 

File NgJ41302 

Ordinance amending the Health Code to comprehensively revise regulation of· 
_massage practitioners and establishments by, among other things; 1) 
eliminating the exemption of massage establishments employing only State
certified massage practitioners from the permitting and regulatory authority of 
the Department of Public Health; 2) increasing the number of instructional 
hours required for·general and advanced massage practitioner permits; 3) 
denying massage establishment permits to applicants who have been 
convicted of or are currently charged with criminal acts related to human 
trafficking; 4) aligning massage practitioner attire requirements with State law; 
5) incorporating State. human trafficking information posting requirements into 
local law for enforcement purposes; 6) revising the timing and criteria for 
granting, denying, suspending, and revoking general and advanced massage 
practitioner permits, massage establishment permits, outcall massage service 
permits, and sole practitioner massage establishment permits; 7) specifying · 
massage practitioner permit application and annual license fees; 8) updating 
the application and annual license fee amounts for massage establishments, 
outcall massage services, and sole practitioner massage establishments to 
reflect the currently authorized amounts; and 9) grouping related requirements 
and making other changes to enhance clarity and P,romote compliance. 
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SMALL BUSINESS COMMISSION 
OFFICE OF SMALL BUSINESS 

May 1, 2015 

Ms. Angela Calvillo, Clerk of the Board 
Board of Supervisors 
City Hall room 244 
1 Carlton B. Goodlett Place · 
San Francisco, CA 94102-4694 

CITY AND COUNTY OF SAN FRANCISCO 
EDWIN M. LEE, MAYOR 

Re: File BOS File No. 141302 [Health Code - Massage Establishments] 

Small Business Commission Recommendation: Recommended to approve. 

Dear Ms. Calvillo: 

On April 6, 2015, the Small Business Commission (SBC) voted unanlm.ously 7-0 to approve BOS 
File No. 141302. While the SBC was not able to review the substituted legislation the majority 
of the propos~d amendments were in line with the SBC recommendations. 

Since the passage of AB 731 there have been two essential loopholes that have allow for the 
proliferation of illicit oper~tions to exist under the guise of a legitimate massage establishments. 

1. AB731 did not establish an authorizing agency to issue a permit to operate and require it 
for establishments or for the means of a locai or state entity to conduct health and safety 
inspections for establishments that have only CAMTC certified massage healthcare 
professionals. This created a Wild West type of environment for illicit operators to open 
under the guise of massage establishment. Establishing a permit to operate is 
fundamentally be the most important change of the two pieces of legislation and is the 
strongest tool DPH needs to close illich operations. 

2. An individual is able obtain a massage practitioner permit with only 100 hours of 
massage instruction for a general practitioner permit and 200 hours for an advanced 
practitioner permit. Since the passage of AB73 l, the Department of Public health could 

· have r~sed bar for the number of hours to qualify as a general or advanced DPH 
practitioner permit to match California Massage Therapy Council's (CAMTC) 
requirement qualify for certification and the mas~age schools requirement to 500 hours to 
graduate. 

The passage of AB 1127 now creates a means for local government to. required permit to operate 
and conduct health and safety inspections for establishments that have CAMTC only certified 
massage healthcare practitioners. The establishinent permits is where the greatest means of 
enforcement will lies. · 

SMALL BUSINESS.ASSISTANCE CENTER! SMALL BUSINESS COMMISSION 
1 DR. CARLTON B. GOODLETT PLACE, ROOM,110-j3AN FRANCISCO, CALIFORNIA 94102-4681 

( 415) 5~4-6'408 . 
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SMALL BUSINESS COMMISSION 
OFFICE OF SMALL BUSINESS 

CITY AND COUNTY OF SAN FRANCISCO 
EDWIN M. LEE, MAYOR 

The Small Business Commission key areas of recommendation centered around the need for 
1. Acknowledge in the findings $ection, the usefulness, validity and public. service of 

. massage as a professiOn 
2. Require all massage establishments to hold a SF Department of Public Health (DPH) 

establishment permit. 
3. Require applicants for a DPH Massage Practitioner permit to provide a complete set of 

fingerprints for the purpose of undergoing a criminal background check (in line with . 
California Massage Therapy Council (CAMfC) certification requirement). 

4. Remove tiered General and Advanced Practitioner permits, and require massage 
practitioners to complete 500 hours of instruction (in line with CAMTC certification 
requirement). : 

5. Require the Public Health Director to provide all persons receiving a Massage Practitioner 
Permit with educational materials regarding their rights and available resources, such as 
health services and victim assistance. · 

6. Conform local requirements to state law regarding practitioner attire, human trafficking 
posting requirements, and external door locking. 

a. Special Note: DPH apply reasonable application to such rules around the 
exte~l door locking, primarily for small es~ablishments that do not have 
reception areas. 

7. Expansion· for the grounds for denial of a DPH Massage Establishment permit to include. · 
8. Include the definitions of a "Massage Business" and "Sole Practitioner." 
9. · Remove provision allowing for Temporary practitioner permits, except for those who are 

coming out of state (with 60-day maximum) and remove the provision allowing for 
Traine~ permits. 

10 .. Revise requirement that massage practitioner permits be displayed in public area of 
establishment. · 

11. Practitioner permits must instead be made available upon request by a health inspector. 
(Establishinent permits must be displayed, however). 

12. Ensure that health and sanitation requirements are in conformity- with the actual practice 
of massage. 

13. Require that the Police Department be notified of all denied permit applications. 
14. State that the Public He8.Ith Director "maf' hold hearings for CAMTC-exempt businesses 

applying for permits instead of "shall." · 

The Small Business Commission does support including Health Care Practitioners as defined in 
the California Business and Profession Code, that have massage as an accessory use, be exempt 
from a massage establishment permit especially when the Health Care Practitioner leases ·the 
room the massage practitioner, ~hich would trigger a solo practitioner establishment license. 

SMALL BUSINESS ASSISTANCE CENTER! SMALL BUSINESS COMMISSION 
1 DR. CARLTON B. GOODLETT PLACE, ROOM 110 SAN FRANCISCO, CALIFORNIA 94102-4681 

. ( 41 !)'lii.-6481 . . 
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SMALL BUSINESS COMMISSION 
OFFICE OF SMALL BUSINESS 

CITY AND COUNTY OF SAN FRANCISCO 
EDWIN M. LEE, MAYOR 

The Small Business Commission recommends that DPH allow for businesses where massage is 
an accessory use to open and operate the other aspects of the business while the business has to 
go through the CU process. 

The Small Business Commission comments have also noted that the City needs to do: 

Real-time Tracking: 
In addition to performing a summary analysis in three years, both DPH and Planning should · 
maintain a real-time list of businesses affected the new approval and permitting process. Planning 
should track how many businesses are required to go through the CU.process, and how many are 
forced to close or relocate. Solo practitioner exemptions should al.so be tracked. The number of 
illegitimate businesses closed as a result of the new process should also be tracked to monitor the 
desired outcome of this legislation. The tracking results should be made available for periodic 
review. 

Recognize CMTs and C:MPs as healthcare professionals: 
The SBC does recommendation that the City and County of SF officially support the need to 
recognize Certified Massage Therapists (CMTs) and Certified Massage Practitioner (CMPs) as 
health care providers and treat them on par with similar health care professionals in the massage 
ordinance. The SBC also acknowledges that it would be beneficial for the massage therapist 
industry to continue to lobby at the State level to be classified as Health Care Practitioners under 
the California Business and Professionals Code Division 2. 

Sincerely, 

~1J--~ 
Regina Dick-Endrizzi 
Director, Office of Small Business 

SMALL BUSINESS ASSISTANCE CENTER! SMALL BUSINESS COMMISSION 
1 DR. CARLTON B. GOODLETT PLACE, ROOM j1~SAN FRANCISCO, CALIFORNIA 94102-4681 

( 415) S5i1-~481 
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BOARD of SUPERVISORS· 

MEMORANDUM. 

Regina Dick-Endrizzi, Director 
Small Business Commission, City Hall, Room 448 

TO: 

FROM: Andr~aAusberry, Assistant Clerk, Lc;ind Use and Economic Development 
Committee, Board of Supervisors . 

DATE: January 13, 2015 

SUBJECT: REFERRAL FROM BOARD OF SUPERVISORS 
·Land Use and Economic Development Committee 

·The Board of Supervisors' Land Use and Economic Development Committee has 
received the following legislation,'. which is being referred to the Small. Business 
Commission for comment and recommendation. The Commission may provide any 
response it deems appropriate within 12 days from the date of this referral. 

File No. 141302 

Ordinance amending the Health Code to comprehensively revise regulation 
of massage practitioners and establishments by, among other things; 1) 
elimin~ting the exemption of massage establishments employing only 
State-certified massage practitioners from the permitting and regulatory 
authority of the Department of Public Health; 2) increasing the number of 
instructional hours required for.general and advanced massage 
practitioner permits; 3) denying massage establishment permits to 
applicants who have been ·Convicted of or are currently charged with 
criminal acts related to human trafficking; 4) aligning massage practitioner 
attire requirements with State law; 5) incorporating State human trafficking 
information posting requirements into local law for enforcement purposes; 
6) revising the timing and criteria for granting, denying, suspending, and 
revoking general and advanced massage practitioner permits, massage 
establishment permits,. outcall massage service permits, and sole 
practitioner massage establishment permits; 7) specifying massage 
practitioner permit application and annual license fees; ar updating the 
application and annual license fee amounts for massage establishments, 
outcall massage services, and sole practitioner massage establishments to 
reflect the currently authorized amounts;· and 9) grouping 'related 
requir-:ments and making. other ·chf~qes to enhance clarity and promote 
compliance. . . 
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· Referral from the Board of Supervisors 
Land Use and Economic Development Committee 
January 15, 2015 
Page2 

If you have any additional comments ()r reports to be included with the file, please forward them 
to me at the Board of Supervisors, City Hall, Room 244, 1 Dr. Carlton B. Goodlett Place, San 
Francisco, CA 94102. 

c: 
Greg Wagner, Department of Public Health 
Colleen Chawla, Department of Public Health 
Amanda Kahn Fried, Office of the Treasurer-Tax Collector 
Christine Fountain, Police Department 

. Inspector John Monroe, Police Department 
Kelly Alves; Fire Department 
Scott Sanchez, Planning Department 
Sarah Jones, Planning Department 
Viktoriya Wise, Planning Department 
AnMarie Rodgers, Planning Department 
Aaron Starr, Planning Department 
Joy Navarrete, Planning Department 
Jeanie Poling, Planning Department 
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THE JUNIOR LEAGUE OF SAN FRANCISCO, INC. 
Einpoweringpur Comnnmity Thwt~gh Life Skills Edu.cation 

30 April 2015 

Supervisor Scott Welner 
Supervisor Malia Cohen 
Supervisor Jana K'un 
SF City Hall 
1 Dr: Garlton B. Goodlett Place 
San Franctsco, Ca.94102+4Sa9 

RE:. SUPPORT for.File #141362- Puhnc Health. Regulati2ns·of Massage Estabnshments 

Dear Supervisors Weiner, Cohen and Kim 

On behalf of the Junior League of San Francisco. (JLSf}, f am wn1ingto inform you of our position of support o.n File #14132· 
Public Heal.th Regolatlon~·of Massage Establishments, related to etnploymentofmassagl7.·theraplst and protection from 
human trafficking. · 

We agree that human .trafficking is a serious issue .that impacts vietims1· their f amiffes, and communities across our county. This hr an 
Intricate and complex Issue, because of the power.and corittol exerted over the victim has sexual, physical, ·ernotlonal andfor psychological 
consequences. 

Historically, The Junior League of Sah Francisco ha:s taken pos!Uon.slateri'rents on Issues relevant to theteaguers work in the community. 
On January 51·2015 we.established an-Officlal·positon faking' a stand aga1nst hrnnan trafficking. 

'7h~ Junior Letigue of San.Francisco; Inc-. supports efforts to eliminate human fraff/Ckinq and the commercial sexual exploitaticin 
-Of children by'supporlfng program's,· advoc;aayetforts and legislation designed fo protect the vfctiins and jnarease public 
awareness.~ ·· · 

Recently, San Francisco haS been ideritlfied by the FBI as being one 6f the top three hubs for human trafficking in the nation. 
TheJLSF is actively lnvolv.ed in advocaUrig .on behalf of victims of .hliman trafficking and sexual.assault who would directly 
benefit from such. File#141302. Specifically, over the past several years.1 our membership has ·partloipate.d in tralnln9s to· raise 
awareness df domesnc viafence and human trafficking in our community. 

The JLSF, a non-paffiSCln,.all-volunle.erorgatiitation, .. of over.2.,QM wom.en has Men involved in community-based.advooacy 
since we were. establishetl Jn 1911. The JLSFis an organization Of w.omeh committed to prnmoUng volunteerisrrt, developing the 
potenUal of women, and improving communities througll the. e!feetive acfion al'ld readership of trained volunteers. · · 

Wc;i hop-a that you. will also support Supervisor Katy Tang who has authored 1his-.important bill ta help rnake this beautiful 
city we Jive in safe for everyone in out corrimunity. Please feel free: to contact me if there ts anythln9 else we can do to support 
you In this effort. · 

t--rrn::ml Navarro ·solo1r 
Senior Delegate-CA Slate P11bllc Affairs .Committee 
Public Affairs Council Director 
Junior League of San Francisco 
415577-6460 
msjlsf@~rmnil.com. 
·www.Hsf.corn 
W\~W.califomi;ispnc.com 
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Ausberry, Andrea 

. • om: 
Sent: 

irene crescio [iac349@aol.com] 
Monday, May 04, 2015 1 :06 PM 

To: Wiener, Scott; Cohen, Malia (BOS); Kim, Jane (BOS); Ausberry, Andrea 
Subject: Fwd: Files 141302 and 141303 · 

Good Afternoon, 

correction: the m~ssage parlor address in question is not 2809 San Bruno Avenue, but 2633 San Bruno Avenue. 

Sincerely, 

Irene Crescio 

---Original Message----
From: irene crescio <iac349@aol.com> 
To: Scott.Wiener <Scott.Wiener@sfgov.org>; malia.cohen <malia.cohen@sfgov.org>; jane.kim <jane.kim@sfgov.org>; 
andrea.ausberry <andrea.ausberrv@sfgov.org> 
Sent: Sun, May 3, 2015 4:23 pm 
Subject: Files 141302 and 141303 

Good afternoon, 
. . 

'1m writing to _give.my suppc;>rt to Files 141302 and 141303 returning land use and regulatory controls over massage 
:ablishments to the city's jurisdiction. I reviewed the updated legislation and hope that these changes will help close all 

111assage parlors that continue to have prostitution and human trafficking. 

There was one sentence in the updated legislation that stated "Ensure that health and sanitation requirements are in 
conformity with the actual practice of massage". 
I did not see any indication where Health Inspectors can make unexpected periodical visits to these establishments. 

For sometime now, we have been aware of one massage parlor at 2809 San Bruno Avenue in the Portola District that is 
known for having prostitution and human trafficking. They have had two public hearing, but each time nothing is done 
except the owner and the girls were fined. We almost had this establishment closed on the second public hearing, but 
when we were in attendance, it turned out that the original owner transferre~ the business to another owner. 
Consequently, we are ba~k to square one and the-girls· are still workin~. 

Sincerely, 

Irene Crescio, Board Member 
Portola Neighborhood Association (PNA) 



I I JJ.f l3D2 . 
·1 ?~~ t-_,.,A Sta~ \)zqoc:;ue;y--1 s.~~ kqe~f! ;i.i1i~3 I ''"J J I .. - . . J 3t1yvq (,Cdll! 

( I~~ fh~s~s~ . T~¥tp~~ I 



Ausberry, Andrea 

•• ·om: 
Sent: 
To: 
Subject: 

Quizon, Dyanna (BOS) 
Thursday, April 30, 2015 1 :55 PM 
Ausberry, Andrea 
FW: illegal massage parlors 

Dyanna Quizon, Legislative Aide 
Office of Supervisor Katy Tang 
Phone: 415-554-7460 

From: Brian Veit'fmailto:veit@seal-rock.com] 

Sent: Thursday, April 16, 2015 6:34 PM 

To: Kim, Jane (BOS); Wiener, Scott; Cohen, Malia (BOS); Ausberry, Andrea 
Cc: Quizon, Dyanna (BOS); Tang, Katy (BOS); Jane Manning 
Subject: illegal massage parlors 

I want to support the proposed legislation making it more difficult to hide illegal prostitution behind massage 
parlor facades. · 

Tam a neighborhood watch captain, and one establishment, "JJ' s" at 3800 Noriega at 46th and Noriega, 
.sularly gets a lot of complaiiits. It is totally illegitimate and is a blight on our community. I am not 

addressing the morality, just the reality. It doesn't bdong, especially given that it is in line with a burgeoning 
retail renaissance, and only half a block from the nearby school ''Noriega Preschool". Yet it is virtually 
impossible to get rid of now that it it's there. 

Making it harder to begin with is not a complete solution but it's a good start. Please support this legislation, 
Files 141302 and 141303. 

Thank you, 

Brian Veit 
1 Letterman Dr Bldg C Main Floor Ste CM400, San Francisco CA 94129 

Cell: 415-672-2485 

veit@seal-rock.com 



April 17, 2015 

Supervisors Malia Cohen, Supervisor Jane Kim & Supervisor Scott Weiner 
City of San Francisco 
Board of Supervisors 
Land Use & Transportation Committee 

;RE: Letter of Support - Files 141.302 & 141303 

LA 
N·E I G H B 0 RH 0 0 D 
A .s S 0 C I A T I 0 N 

On behalf of the board of the Portola Neighborhood Association (PNA), I would like to express our full support for files 
141302 and 141303 pertaining to legislation returning land use and regulatory controls over massage establishments to the 
city's jurisdiction. 

Since 2002, members of the PNA have been working tirelessly to revitalize the San Bruno Avenue Corridor, to make it a 
clean, safe and family-oriented commercial area for everyone to enjoy. Since we first learnt of state legislationABl 147 
froin Supervisor Katy Tang's office in 2014, the PNA has been in full support of the two major components of that 
legislation that i) requiring all massage establishments to obtain a Department of Public Health establishment permit and 
ii) for all new massage establishments to require Conditional Use approval from the City's Planning Department. 

Over the last several years, our neighborhood has experienced noticeable increase in illegal activities at massage parlors 
on San Bruno A venue. These establishments, following complaints filed by residents, have faced multiple fines for 
employing unlicensed massage practitioners and non-compliance to health regulations; however, they remain in 
operations despite those violations. Having this authority returned to local governments will not only deprive operators of 
illegitimate businesses under the auspices of massage therapy from engaging in prostitution and human trafficking. 

Furthermore, during the same period, the lack of proper land use controls to stem the growth of illegitimate massage 
practices have resulted in a proliferation of these shadowy businesses. On more than one occasion, we have heard from 
our business community that prospective massage business owners were offering large sums of cash to acquire family
owned retail businesses. Since .the illegitimate massage businesses are lucrative as they generally require little operations 
costs and often avoid paying taxes, they can support much higher rent than the average family-owned community-serving 
~etai1business, forcing upward pressure in the commercial ren~s and destabilizing our family-owned business community. 

The Portola neighborhood, like many other neighborhoods in San Francisco, currently faces the challenge of being unable 
to prevent the opening of illegitimate massage parlors under current regulatory controls. By returning these controls to the 
City of San Francisco, it simply ensures that similar safeguards that is already in place for business types such as 

· restaurants, bars and marijuana dispensaries. 

Corridor Manager 
Portola Neighborhood Association (PNA) 

PHONE 
415-574-9170 

WEB 
www.portolasf.org 128 



Ausberry, Andrea 

rrom: 
Sent: 
To: 
Subject:· 

tamara poble [tpoole94122@gmail.com] 
Friday, April 17, 2015 4:42 PM 
Ausberry, Andrea 
Legislation on Massage Parlors 

. . 
Please d,o everything that is possible to pass Supervisor Tang's legislation'to make it harder to operate Massage 
Parlors in the Sunset. It would certainly help curb human trafficking. 

Thank you. 

Tamara Poole 
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Ausberry, Andrea 

From:· 
Sent: 
To: 
Cc: 
Subject: 

Dear Supervisor Cohen: 

Vi Huynh [vhuynhsfsu@yahoo.com] 
Thursday, April 16, 201511:18 PM 
Cohen, Malia (BOS} 
Tang, Katy (BOS}; Quizon, Dyanna (BOS}; Ausberry, Andrea 
FILE No. 141302 and 141303 

The lack oflocal regulation has allowed the number of massage establishments to open in San Francisco at an alancing rate. I'm writing to 
express my support for the legislation District Supervisor Katy Tang has introduced- FILE No. 141302 and 141303 -Health Code -
Massage Practitioners, Establishments, and Associated Fees. For instance, if enacted, this legislation would enable the City to deny 
massage establishment permits to applicants who have been convicted of or are currently charged with criminal acts related to human 
trafficking. 

In essence, the legislation ifitroduced by Supervisor Tang would enable San Francisco to exercise its authority 1lfl;der Assembly Bill 1147 
(AB 1147), passed by the Legislature and signed by Governor Brown in 2014. AB 1147 authoriZes local govemm.ents to use their regulatory 
and land use authority to ensure the public's sqft"fY, reduce human trciflicking, and eeforce local standards for the operation of the business of 
massage therapy in the ·best interests of the affected community; Under this AB 1-147, San Francisco can regain broad control over its 
ability to regulate establishments that provide massage services. 

The lack oflocal regulation has allowed many of these massage e~tablishments to open under the guise of being "health clubs." While in . 
reality, some of these "health clubs" are actually commercial front brothels claim to specialize in Asian techniques by pretending to offer 
legitimate serv:i.ces such as massages and acupuncture - they are actually providing commercial sex. The victims- are often Asian women, 
both documented and undocumented. Not to mention, these massage establishments are harmful to the health and safety of the 
community and advetsely impact the local economy by driving legitimate businesses away. 

While human trafficking may be difficult to spot in the open, there are some tell-tale signs of massage parlors engaging in human 
trafficking. Some of the signs are: suggestive or obvious sexual advertising- darkened-tinted, obstructed, or covered windows - customers 
coming and going at· odd hours - clientele are mostly male - services are performed·by Asian women, predominantly Chinese, Vietnamese, 
Thai, Korean and other Asian ethnic women. The truth is, these businesses are predominantly outlets for the sex trade, and some engage 
in human trafficking and other human rights violations. Buying sex from another person dehumanizes the victim because it puts a price on 
a person's self-worth. 

To ensure the public's safety and to reduce human trafficking, I urge you to do the right thing and support Supervisor Tang's legislation -
Files No. 141302 and 141303 - Health Code - Massage Practitioners, Establishments, and Associated Fees. San Francisco should and must 
exercise its authority under AB 114 7 to regulate all massage establishments, including those that employ only CAMIC certi.fied 
practitioners as well as to regulate those practitioners who do not hold a CAMTC certi.ficate. 

I urge you to support this -legislation to safeguard the public's health and very importantly, to reduce human trafficking. Our civ.ilized 
society just cannot tum its back on these victims of human trafficking. To do so is unconscionable! Thank you for raking so much ti.me to 
consider this important issue. 

Sincerely, 

Vi Huynh - District 4 
Central Sunset Neighborhood Watch 
Community Policing Advisory Board 
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~usberry, Andrea 

rrom: 
Sent: 

Victor Lara [victor801 O@sbcglobal.net] 
Thursday, April 16, 2015 3:55 PM 

To: Quizon, Dyanna (BOS); jack@portolasf.org; iac349@aol.com . 
Cc: Wiener, Scott; Cohen, Malia (BOS); Kim, Jane (BOS); Ausberry, Andrea; Tang, Katy (BOS) 

Re: Massage Legislation · Subject: 

Follow Up Flag: 
Flag Status: 

Hello, 

Follow up 
Completed 

I strongly support the new legislation reg. Massage Parlors Files #14102 & 14103 

Thank you for all your hard work, 

Sincerely, 
HenniLara 

On Thursday, April 9, 2015 1:21 PM, "Quizon, Dyanna (BOS)" <dyanna.quizon@sfqov.org> wrote: 

Good afternoon: 

Our office has introduced legislation returning land use and regulatory controls over massage establishments to the city's jurisdiction. The two most significant changes 
are that all massage establishments will have to have a Department of Public Health establishment pennit and all new massage establishments will have to receive 
Conditional Use approval with certain exceptions. This will allow the City to better regulate massage establishments and allow neighborhood notification and input of 
their opening. · 

T-f you would like to send letters or emails of support for the legislation, please send them to the members of the Land Use & Transportation Committee noting your 
>port of Files 141302 and 141303, preferably by Friday, April 17. You can email the members of the committee directly (and copy Supervisor Tang and me) at: 

Supervisor Scott.Wiener 
Scott. Wiener@sfgov.org 

Supervisor Malia Cohen 
Malia.Cohen@sfgov.org · 

Supervisor J ahe Kim 
Jane.Kim@sfgov.org 

Andrea Aus berry (Clerk) 
Andrea.Ausberry@sfgov.org 

I've attached a summary of our proposed legislation to this email and some information you may want to include. 

For the text of the Health Code amendments (File# 141302), visit: htt,ps://sfgov.legistar.com/LegislationDetail.aspx?ID=2103557 &GUID=5808A348-212D-42FO
B44 7-DF4DEDA2C2BA&Options=IDJTextl&Search=l41302 

For the text of the Planning Code amendments (File# 141303), visit: ht!ps://sfgov.legistar.com/LegislationDetail.aspx?ID=2103559&GUID=C407BAOA-14E7-4BOA-
9F7E-CE2798B304CO&Options=IDITextl&Search=l41303 

Please le! me know if you have any additional questions! 

Best, 
Dyanna 

Dyanna Quizon, Legislative Aide 
Office of Supervisor Katy Tang 
Phone: 415-554-7460 
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Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 
Subject: 

Brian Veit [veit@seal-rock.com] 
Thursday, April 16, 2015 6:34 PM 
Kim, Jane (BOS); Wiener, Scott; Cohen, Malia (BOS); Ausberry, Andrea 
Quizon, Dyanna (BOS); Tang, Katy (BOS); Jane Manning 
illegal massage parlors 

I want to support the proposed legislation making it more difficult to hide illegal prostitution ·behind massage 
parlor facades. 

I am a neighborhood watch captain, and one establishment, "JJ's" at 3800 Noriega at 46th and Noriega, 
regularly gets a lot of complaints. It is totally illegitimate arid is a blight on our commU.nity. I am not 
addressing the morality, just the reality. It doesn't belong, especially given that it is in line with a burgeoning 
retail renaissance, and only half a block from the nearby school ''Noriega Preschool". Yet it is virtually 
impossible to get rid of now that it it's there. 

Making it harder to begin with is not a complete solution but it's a good start. Please support this legislation, 
Files 141302 and 141303. 

Thank you, 

Brian Veit 
1 Letterman Dr Bldg C Main Floor Ste CM400, San Francisco CA 94129 
Cell: 415-672-2485 
veit@seal-rock.com 



San Prandsco Commission on tfie Status of 'Women 
~ofution. in Support of San Prancisco 9rf.assaoe P.sta.6Cisfiment Ordinances 141302 ~ 141303 

CJJ<E N ~ 'Ill,at tlie Commission on tlie Status of Wometi of tli.e City ancf County of San r.f!rancisco 
fiere6y issue anrf autnorize tfie ejq?.cution, 6y tfi.e su6scri6ing Commissioners, of tfie jo{fuwing reso{ution: . 

'r1/.H!E'8!JI,)fS, 'Ill,e (])epartme'lit on tfi.e Status of Women Fi.as focused' efforts on · respon&ng ·to n:iotfern lay 
sfavery since 2008. ancf now steffs t!ie 9rtayor~s <Tasft Poree .on }lnti-Jf uman <Trafficfijng, convened Gy !Mayor. 
C£rfwin :M. Lee in 2013, incCucfing a committee on I!Ecit :Massage Par{ors, tfi.e target of a nationa{ campaign 
6y <Pofaris wfi.icn runs tli.e :NationaC Jfum~n '1raffic§Jng <.R§source Center to ac[c[ress fiuman trajfickjng 
occurring in eita6£i.sfi.ments posing as massage parfors; anc[, 

~~, '1/i.e (])epartment recognizes tfiat wfi.ife tfiere are many Caw a6Ufin.g massage esta6{isnments, tlie 
<Department of <.Pu6Cic JfeaCtfi estimates t/i.at 30-50% of massage esta6£i.sliments in San Prandsco are fronts 
for. commercia{ se)\µal act£vity and tfiat 1 out of 4 women empfuyecf 6y estaG(isfiments inspect~cf 6y tfi.e 
'Department of <.Pu6Eic JfeaCtli evitfe_nce signs of 6eing traffickgtf; anrf, 

'WJ-F.E'R!,e)fS, Supervisor 'l(aty '1ang Fi.as proviaerf strong feaaersfiip £n tfie effort to eracficate fiuman 
trafficRfngfrom massage esta6Esfiments., indmfing contri6uti1ig to tfi~ r~~ent pass~ge ofJissem6[y (Bi[{ 1147 
tfiat ena6Ces Coca{ fi~vemments to more effectivelj regufate massage ~staG{isfiments, anrf gives San Prancisco a 

. vita{ opportunity to prevent ancf icfentify trafficfijng tfirougfi its regufation anrf inspections of massage 
esta6Cisfiments; anrf, 

. .. 
tijJJ{l.ECJ<93.flS, Supervisor <lang fias introduced' two or&nances to amencf tfie <.Pfanning Cole ana tfie Jfea{tfi 
Corle to strengtfien regufations governing massage esta6£iifiments; anrf, as part of tfiese amendmentS, tfi~ 

<Department of Pu5Cic JfeaCtli is incorporating tfi.e innovative 'use of GifinguaC fieaCtfi outreacfi worf<§rs into its 
inspections of massage esta6{isnments .to provirferreferrafS to women wfi.o may Ge traffickgcf; 

:NtYW P.Jl!Fl.R,!fOCJ(fj', CJJfE l'I' <J(!J!SOL'f)E<JJ rrli,at tfie San Prancisco Commission on tlie Status of Women 
supports tfie amenrfments to tfie :J{ea{t/i, Coae anrf tfie PCanning Corle container£ in · num6ers 141302 ana 
141303 as a strategy for eracficating fiuman traffic§Jngfrom massage esta6Ei 

San <Francisco Commission on tlie Status of 'Women 
Pe6ruary Zfjfi15 

.. 

I 
I 



Ausberry, Andrea 

From: 
Sent: 
To: 
Cc: 
Subject: 

To everyone concerned: 

ir.ene crescio [iac349@aol.com] 
. Saturday, April 11, 2015 9:38 AM 
Wiener, Scott; Cohen, Malia (BOS); Kim, Jane (BOS); Ausberry, Andrea 
Tang, Katy (BOS); Quizon, Dyanna (BOS) 
Files 141302 and 141303 

I am writing to show my support to the changes being made pertaining to Massage Parlors in Files 14102 and 14103 . 

. This is long overdue, however I would like clarification to the phase "with.certain exceptions." as shown that all new 
massage establishments will have to receive Condltional Use approval with certain exceptions. 

Also, what will happen with Massage Parlors that currently ha\ie Human Trafficking? Will they go on with business as 
usual? · · 

We definitely know of one Massage Parlor located at 2633 San Bruno Avenue in our Portola District that has twice been 
brought before the Department of Health at a public hearing for unlicensed and uncertified massage practitioners, various 
sanitary problems and other violations. It is a given that human trafficking is going on at this location and the girls are still 
at work behind a locked front door that is illegal for a massage parlor. 

Some of us here.in the Portola District have met with both Katy and Dyanna showing our concern of the increase in. 
massage parlors here in our neighborhood. Two more have opened in the last year, and we are concerned that they to 
are fronts for prostitution.. · 

Sincerely, 

Irene Crescio, Board Member 
Portola Neighborhood Association (PNA) 
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City Hall 
1 Dr. Carlton B. Goodlett Place, Room 244 

BOARD of SUPERVISORS San Francisco 94102-4689 · 
Tel. No. 554-5184 
Fax No. 554-5163 

TDD/TTY No. 554-5227 

NOTICE OF PUBLIC HEARING 
BOARD OF SUPERVISORS OF THE CITY AND COUNTY OF SAN FRANCISCO 

LAND USE AND TRANSPORTATION COMMITTEE 

NOTICE IS HEREBY GIVEN THAT the Land Use and Transportation Committee will hold 
a public hearing to consider the following proposal and said public hearing will be held as follows, 
at Which time all interested parties may attend and be heard: 

Date: , .. Monday, April 20, 2015 

Time: 1 :30 p.m. 

Location: · Legislative Chamber, Room 250, located at City Hall 
1 Dr. Carlton 8. Goodlett Place, San Francisco, CA 

Subject: File No. 141302. Ordinance amending the Health Code to 
comprehensively revise regulation of massage practitioners and 
establishments by, among other things: 1) eliminating the exemption of 
massage establishments employing only State-certified massage 
practitioners from the permitting and regulatory authority of the 
Department of Public Health; 2) increasing the number of instructional 
hours required for general and advanced massage practitioner permits; 3) 
denying massage establishment permits to applicants who have been 
convicted of or are currently charged with criminal acts related to human · -
trafficking; 4) aligning massage practitioner attire requirements with State 
law; 5) incorporating State human trafficking information posting 
requirements into local law for enforcement purposes; 6) revising the 
timing and criteria for granting, denying, suspending, and revoking 
general .and advanced massage practitioner permits, massage 
establishment permits, outcall massage service permits, and sole 
practitioner massage establishment permits; 7) specifying massage 
practitioner permit application arid annual license fees; 8) updating the 
application and annual license fee amounts for massage establishments, 
outcall massage services, and sole practitioner massage establishments 
to reflect the currently authorized amounts; and 9) grouping related 
requirements and making other changes to enhance clarity .and promote 
compliance. 

If the legislation passes, the following massage· practitioners and establishment fees shall 
be charged and/or increased: · 

1) New fee for the application for a massage practitioner permit shall be $146.00; 
2) New fee for the annual license for a massage practitioner shall be $123.00; 
3) Increase of fee for the application for a massage establishment permit would be 

increased from $658.00 to $681.00; 

135 



4) Increase of fee for the annual license for a massag~ establishment would be increased 
from $1,173.00to $1,214.00; 

5) New fee for the annual license shall be $10 for any establishment permit holder who is 
over 60 years old, does not employ others, and whose gross receipts from the 
establishment for the previous year were less than $1,000; 

6) Increase of fee for the application for a sole practitioner massage establishment permit 
would be increased from $480.00 to $497.00; 

7) Increase of fee for the annual license for a sole practitioner massage establishment 
would be increased from $579.00 to $599.00; · 

All massage practitioner and establishment annual fees shall be due anm-!ally on March 31 of 
each year, pursuant to Business and Tax Regulations Code, Section 76.1, Article 2. 

In accordance with Administrative Code, Section 67.7-1, persons who are unable to attend 
·the hearing on this matter may submit written comments to the City prior to the time the hearing 
begins. These cpmments will be made as part of the official public record in this matter, and shall 
be brought to the attention of the members of the Committee. Written comments should be 
addressed to Angela Calvillo, .Clerk of the Board, City Hall, 1 Dr. Carlton Goodlett Place, Room 
244, San Francisco, CA 94102. Information relating to this matter is available in the Office of the 
Clerk of the Board. Agenda information relating to this matter will be available for public review on 
Friday, April 17,2015. . 

DATED: April 9, 4015 
PUBLISHED/POSTED: April 10 & 16, 2015 

~64"~ 
/Angela i..;alvillo, Clerk of the Board 
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Public Notices 
or subcontractor may be 
awarded a contract for public 
work on a public works project 
unless registered with the 
DIR pursuant to Labor Code 
section 1725.5. This Project 
is subject to compliance 
monitoring and enforcement of 
prevailing wage requirements 
by the Cantomla Department 
of Industrial Relations and the 
San Francisco Office of Labor 
Standards Enforcement 
The objective of the project 
is to landscape a lot near 
the College Hm Reservoir In 
San Francisco. The work is 
to be P.erformed In SF, CA. 
The Engineer's estimate Is 
$446,ooo. The Contract will 
be awarded to the lowest 
responsible and responsive 
bidder. 
Bid discounts may be 
applied as per San Francisco 
Administrative Code Chapter 
14B. The LBE subcontracting 
goal is 16% and ONLY San 
Francisco (Local) Small & 
Micro-LBEs can be utilized 
to meet this requirement 
(Firms · certified by SF 
Contract Monttorlng Division). 
SFPUC-LBEs cann<llt be 
utilized to meet the 16% 
LBE subcontracting goal 
requirement Please contact 
Regina Chan at 415 551-
4335 fer further information. 
s· 'tracting opportunities 
r Jude, but not limited, 
1, ,uowing major types of 
wo, ... grading and earthwork, 
concrete foundations, 
paving, fencing, custom 
fixture installation for solar 
panels, electrical, plumbing, 
irrigation Installation, 
various landscape features, 
and animal housing units. 
Interested bidders are 
encouraged to attend a 
pre-bid and contractor 
networking conference to be 
held al SFPUC Contractor's 
Assistance Center, 5 Thomas 
Mellon Circle Suite 168 at 
1DAM on Aprll 22, 2015. Prime 
bidder's attendance at this 
conference Is worth 15 £Dints 
toward Chapter 14B Good 
Faith Outreach" re~ulrements. 
Bidders must achieve at least 
BO points (out of a possible 
1 DO points), as determined by 
CMD, to be deemed compliant 
with the "Good Faith Outreach" 
requirements, unless bidder 
Is exempt from performing 
good faith outreach efforts 
under Sectton 148.B(B) of the 
Administrative Code. A site 
Inspection wlll be held after 
the pre-bid conference. 
A Class "A or C-27" California 
Contractors License is 
requlred to bid. Furthermore, 
each listed subcontractor 
must possess appropriate 
active licenses for the work 
each subcontractor will be 
performing. 
In accordance with San 
Francisco Administrative Code 
Chapter 6, no bid Is accepted 
and no contract In excess 
of $400,000 Is awarded by 
the City and County of San 
Francisco until such tfme as (a) 
thP ~eneral Manager, SFPUC 
· 'Ttends the contract for 

md (b) the SFPUC then 
, a resolution awarding 

the contract Pursuant to 
Charter Section 3.105, all 
contract awards are subject to 
certification by the Controller 
as to the availability of funds. 
Bidders are hereby advised 
that the Contractor to whom 
the Contract Is awarded must 
be certified by the Contract 
Monitoring Division as being 
in compliance with the Equal 

Public Notices 
Benefits Provisions of Chapter 
12B of the City's Administrative 
Code within two weeks after 
notification of award by the 
SFPUC General Mana(ler. 
This Project Is subject to 
the requirements of the San 
Francisco Local Hlrinjl Policy 
for Coostructlon ( Policyj 
as set forth in Section 
6.22(G) of the San Francisco 
Admmistratlve Code. Bidders 
are hereby advised that the 
requirements of the Policy will 
be incorporated as a material 
term of any contract awarded 
for the Project Refer to 
Contract Section DO 73 30 for 
more information. 
If a bidder objects on any 
ground to any bid specification 
or legal requirement imposed 
bV this Advertisement for 
Bids, the bidder shall, ·no 
later than the 1 oth working 
day prior to the date of Bid 
openmg, provide written notice 
to the Manager, Contract 

. Administration Bureau, setting 
forth' with specificity the 
grounds for the objecllon. 

CITY AND COUNTY 
OF SAN FRANCISCO 

MUNICIPAL 
TRANSPORTATION 

AGENCY 

Sealed Bi · e received 
at One South Van Ness Ave., 
3" Floor, San Francisco, 
California 94103, before 3:00 
p.m., on May 21, 2015 for the 
following public work: 

Unity Plaza Development 
Project 

(Contract No. 1283) 
A. Proposal Bid Submittal 
Deadllne and Bid Opening: 
A Bidder must submit Its 
Proposal to the San Francisco 
Municipal Transportati<lln 
Agency (SFMTA) at One 
South Van Ness Ave., 3'" Floor, 
San Francisco, California 
In the format and with the 
documents required herein 
before 3:00 p.m. on May 21, 
2015. Bids shall be publicly 
opened immediately after 3:00 
p.m. on May 21, 2015 at One 
South Van Ness Ave., 3'" Floor 
Conference Room. 
B. Summary of the Work 
Description of work: 
The work to be done under 
this Contract Is located within 
the City of San Francisco 
as shown on the Plans. This 
generally consists of the 
construction of a Plaza to the 
east of an affordable housing 
complex, and the City CGJlege 
Pedestrian Connector between 
the City College Ocean Ave. 
campus west of Phelan Ave. 
and MTA bus stops at the City 
College Terminal. 
Work to ·be performed under 
the. project includes, but not 
limited to, the following: 
- Unltv Plaza -Asphalt paving, 
curbs, fencing, trees and 
shrubs, and the furnishing and 
Installation of poured·ln·place 
intei;irally colored concrete 
paving, concrete walls, 
concrete planters, retractable 
bollards, safety surface, 
climbing structure, light poles 
and recessed wall lights. 
- Un!tv Plaza - Site drainage 
system, automated Irrigation 
system and landscaping. 
- CCSF Connector - Asphalt 
paving, curbs, fencing, 
trees and shrubs, and the 
procurement and Installation 
'of a poured-in-place concrete 
stair case, stainless steel 
handrails, concrete walls, 
concrete curbs, wall recessed 
lights, chain link fencing, tile 

Public Notices Public Notices 
art. installa!ion and a rain with all applicable Equal 
garden. Employment Opportunity laws 
- CCSF Connector - Site and regulations. 
dralna9e system, automated 10. The Contractor and its 
irrigation system and subcontractors shall fully 
landscaping. comply with lhe requirements 
The above description of the of the State Apprenticeship 
Work is a general summary Program as set forth Jn the 
only and does not modify the CaJHomia Labor Code, Division 
requirements set out in the 3, Chapter 4 (commencing 
Specifications, Drawings or at section 3070) and section 
other Contract Documents. 1777.5. 
The estimated cost for this 11. The Contractor shall submit 
work ls $2.0 million. proof of a current Business Tax 
c. Requirements of Bidders Registration Certificate. 
1. No contractor or 12. TheCityandCountyofSan 
subcontractor may be listed Francisco hereby notifies all 
on a bid proposal for a J>Ubllc Bidders that it wlO affirmatively 
works project (submitted ensure that In regard to any 
on or after March 1, 2015) contract entered into pursuant 
unless registered with the to this advertisement, sman 
Department of Industrial business enterprises. will be 
Relations pursuant to Labor afforded full opportunity to 
Code section 1725.5 [with submit Bids In response to 
limited exceptions from this this Invitation and wlll not 
requirement for bid purposes be discriminated against . on 
only under Labor Code s6ctlon · the grounds of race, color or 
1771.1(a)~ national origin in consideration 
2. No contractor or for an award. 
subcontractor may be 13. The award of this Contract 
awarded a contract for public Is subject te the concurrence of 
work on a public. works project the United States Department 
(awarded on or after April 1, of Transportation (DOT). All 
2015) unless registered with Bidders wlll be required to 
the Department of Industrial certify that they are not on 
Relations pursuant to Labor the United States Controller 
Code section 1725.5. General's list of Ineligible 
3. This project Is subject. contractors. 
to compliance monitoring D. Access to Reference 
and enforcement by the Materials, Designs and 
Department of Industrial Specifications 
Relations. No deposit Is required for 
4. All Proposals must be made the Bid Documents, which 
on the Proposal form bound may be procured from the 
with the Specifications for the SFMTA on the 3rd Floor, One 
Work. South Van Ness Ave., San 
5. All Bidders must possess Francisco, California 94103. 
the proper license at the time Bid documents may also 
of Contract award. A Calffornia be obtained by mailing a 
State Contractor's License request to Mr. Allan Andaya 
Classification A Is required at the aforementioned 
of the prime Bidder for this address, faxing a request to 
Contract Each subcontractor (415) 701-4300 or e-mailing 
must possess the appropriate a request to allan.andaya@ 
license covering the sfmta.com • 
subcontracted Work it will The Work described ln 
periorm. these Specifications is to be 
6. To be eligible for award of financed with the assistance 
the Contract, if it be awarded, of a grant from the Federal 
Contractor must demonstrate Transit Administration. All 
that It has the experience, Work described in these 
expertise, financial and Specifications shall be 
bonding capacity, personnel, performed In accordance with 
and equipment to perform the Federal Transit Administration 
Work. guidelines and regulations. 
7. Bidders are hereby E. Evaluation Of Bids 
notified that the SFMTA has The award (if en award 
designated this Contract to be is made), wlll be made as 
set-aside for Small Business provided in these Bid 
Enterprise CSBE) prime Documents, provided that, if 
bidders only. There will be no the City believes that the public 
SBE goal. However, the SBE Interest will be best served 
prime bidders wlll be required by accepting other than the 
to demonstrate that they will lowest Evaluated Bid, It shall 
perform no less than 30% of have the authority to accept 
the work and that SBEs will the Bid that will best serve 
perform 100% of tha work, the public interest. At any time 
with the exception of the prior to award, the Agency 
plaooment and Installation of may In its sole discretion 
Ltthocrete design elements cancel the solicitation or reject 
(waves, chevron, and sun}. all bids received and rebid the 
B. A pre-bid conference Contract or issue a different 
will be held at 1 South Van contract for all or some portion 
Ness, Third Floor, Civic of the Work .Identified herein. 
Center Conference room, F. Requirements for Award 
San francisco, California, at of Contract 
1 o:oo A.M., on May 6, 2015, 1. In accordance with San 
to discuss the salient aspects Francisco Administrative 
of the Project, construction Code Chapter 6, no Bid Is 
issues, the SBE/Non- accepted and no contract 
discrimination requirements, In excess of $100,000 is 
and to answer questions from awarded by City and County 
the prospective Bidders. of San Francisco until such 
A pre-bid site visit will · be. time as the Department 
conducted after the pre-bid Head recommends the 
conference starting at 11 :30 contract for award and the 
am. All bidders are strongly board or commission that 
encouraged \Q attend the pre- has jurisdictlon over that 
bid ·site visil Bidders are to department then adopts 
meet at 1100 Ocean Avenue a resolution awarding the 
at the designated time. All contract. Pursuant to Charter 
participants must wear proper 1 'ileaion 3.105, all contract 
safety vest and shoes. 'l!wfirds are subject to 
9. The Contractor shall comply certification by the Controller 

Public Notices 
as to the avallablnlv of lunds. 
2. The selected Bidder shall 
cooperate with SFMTA In 
meetin9 Its commitments 
and objectives with regard to 
ens"'rlng nondiscrimination In 
the award and administration 
of Department of 
Transportation (DOl)-assisted 
contracts and shall use Its best 
efforts to ensure that barriers 
to participation of SBEs do 
not exist 
3. To . be eliglble for 
participation in the Contract, 
each subcontractor whose 
estimated cost of work 
exceeds $1 o,ooo must fully 
comply with the requirements 
of the "Standard Federal Equal 
Employment Opportunity 
Construction Contract 
Specifications (Executive 
Order 11246)" and the 
provisions of the Notice to 
Bidders, "Small Blislness 
Ente!'prlse Program", copies 
of which are attached to and 
made part of the Contract 
Documents. 
4. A certified check or 
corporate surety bond of 
not less lhan 1 O percent of 
the am<llunt of the Bid must 
accompany each Proposal. 
Each Bidder shall submit 
with tts Bid the names and 
quotations of all subcontractors 
as stated In INSTRUCTION 
FOR PREPARATION AND 
EXECUTION OF FORMS, 
AGREEMENT AND BONDS. 
5. The Contract will provide 
for progressive payments. 
Liquidated damages for tenure 
to complete the work within the 
specified time are included in 
the Specifications, and all Bids 
must cover the entire Work 
required under this Contract 
The City reserves the right to 
reject any or all Bids. 
6. Contractor is required 
to pay J'revailing wages as 
provide in federal law 
and the San Francisco 
Administrative Code. Copies 
of the prevailing rate of per 
diem wages, as determined 
by the Director of the State 
of California Department of 
Industrial Relations, are on file 
at the SFMTA at One South 
Van Ness Ave., 3" Floor San 
Francisco, California, 94103, 
and are available to any 
interested party upon request 

NOTICE OF 
PUBLIC HEARINGS 

NOTICE OF PUBLIC 
HEARINGS · Tuesday, 
~rll 28, 2015 - 1:30 PM 
City Hall, Room 400, 1 Dr. 
Carlton B. Goodlett Place, 
San Francisco, CA 94102, 
at a Regular Meeting of the 
SAN FRANCISCO PUBLIC 
UTILITIES COMMISSION, 
and if necessary, May 12, 
2015 City Hall, Room 400, 1 
Dr. Carlton B. Goodlett Place, 
San Francisco, CA 94102, 
et a Regular Meeting of the 
SAN FRANCISCO PUBLIC 
UTILITIES COMMISSION, 
and if necessary, May 26, 
2015 City Hall, Room 400, 1 
Dr. Carlton B. Goodlett Place, 
San Francisco, CA 94102, 
at a Regular Meeting of the 
SAN FRANCISCO PUBLIC 
UTILITIES COMMISSION: 
Public Hearing, discussion 
and possible action to adopt a 
schedules of electric rates and 
ch·arges for customers of the 
San Francisco Public Utililles 
Commission (SFPUC) for 
phase one of the Community 
Choice Aggregation 
Program for renewable 
power procurement within 
San Francisco. The detailed 

Public Notices 
agenda and related files will 
be available at least 72 hours 
before the scheduled meetings 
at the SFPUC website www. 
Sfwater.org, or by calling (415) 
554-3165. 

iito:r,icE OF PUBLIC 
HEARING LAND USE 

AND T.RANSP.ORTATtON 
COMMITTEE SF BOARD OF 
SUPERVISOR$ APRIL 20, 
2015 •.1;'30 P.M C11Y HALL, 
LEGISLAT:IVE-CHAMBER, 
RM 250 1 D~ CARLTON 

B. GOODLETT PL SF, CA 
94102 

NOTICE IS HEREBY GLVEN 
THAT the Land Use and 
Transportation Committee 
will hold a public hearing· to 
consider the following proposal 
and said public hearing will 
be held as follows, at which 
time all interested parties 
may attend and be heard: 
Fite No. 141302. Ordinance 
amending the Health 
Code to comprehensively 
revise regulation of 
massage practitioners and 
establishments by, among 
other things: 1) eliminating 
the exemption of massage 
establishments employlng 
only State-certified massage 
practitioners from the 
permittln!J and regulatory 
authority of the Department 
of Public Health; 2) Increasing 
the number of instructional 
hours required for general 
and advanced massage 
practitioner permits; 3) denying 
massage establishment 
permits to applicants who 
have been convicted of 
or are currently charged 
with criminal acts related to 
human trafficking; 4) aligning 
massage practilloner attire 
requirements with State law; 
5) Incorporating State human 
trafficking, lnfonnation posting 
requirements Into local law 
tor enforcement purposes; 
6) revising the timing and 
criteria for granting, denying, 
suspending, and revoking 
general and advanced 
massage practitioner permits, 
massage establishment 
permits, outcall massage 
service permits, and sole 
practitioner massage 
establishment permits; 
7) specifying massage 
practitioner permtt application 
and annual license fees; B) 
updating the application and 
annual license fee amounts 
for massage establishments, 
outcall massage services, 
and sole practitioner massage 
establishments to reflect 
the currently authorized 
amounts; and 9) . grouping 
related requirements and 
making other changes to 
enhance clarity and promote 
compliance. 
If the legislation . passes, 
the following massage 
practitioners and 
establishment fees shall be 
charged and/or Increased: 
1. New fee for the application 

for a massage practitioner 
permit shall be $146.00; 

2. New fee for the ann1:1al 
license for a massage 
practitioner shall be 
$123.00; 

3. Increase of fee for the 
application for a massage 
establishment permit 
would be Increased from 
$656.00 to $661 .DO; 

4. Increase of fee tor the 
annual license for a 
massage establlshriient 
would be Increased from 
$1,173.00 to $1,214.00; 

5. New fee for the annual 



DALY CrJ;y lNDEPEmJ.E>NT • SAN MA.TEo WEEKDY • REDwoon CITY TRmUNE • ENQUIRER-lluu.ETIN • FoSTER Cl'l'Y l'RooB.ESs • MlLLBRAE - 8Al<f BRUND Sw • BotJTIQilE & Vri.r.AoER 

LEGAL ADVERTISING ~er.-~ 
PubHc Notices 

GOVERNMENT 

AZ 

To ADVERTISE IN SAN MM:Eo CoUNTY CA.LI:. 650-556-1556 • To ADVERTISE IN SAN h.ANCJSco CALL: 415-314-1835 

Public Notices· 
lltense shall b.e $.10 
far any establishment 
petmlt holder' who Is 

~ e~p~~u:!~ ~ 
whosp grose receipts fl'Qm 
Uur establlshment. for lhe 
~oua year were less 

B. 1n:e~!~~ fee fol" the 
eppllpatloi:a for a sole 
practitioner massage 
estal;illshment permit 
would bit lllCl'Based born 

7. f:~:eto J'~~~°ior the 

1 Dr. Carltori Goodlel:I; P~ 
Room 24-4, Sen Fmncl!lcb. dA 
94102, lnfbnnali6n rela1in9 
:to thlu: matter ls awlleble In 
lhe office of 1he cterk of the 
Board. Agenda lnfonnatlon 

~=~et~tcumi~~ = 
FQday Aprfl 1~. 2015. 

NOTICE; OF REGULAR 
MEETIN<a SF BOARO OF 

SUPERVJSORS LAND"USE 
AND IBANSPORTATlciN 
COMMtTTEE APRIL 13, 

2015"•1:30 PMCrrYHAU.. 
LEGISLATIVE cHAMBeR, 
RM 250 1 DR. c;ARttON 

B. GDOO~D2PL.SF1 CA 

The. agenda packet and 
1'glalatl~ filBa a~ evalllibki Bl 
www.afbos.org, In Rm 244 at 
:a'in~t'r:.rm'=s~ or by 

ADVERTlSEMENT 
FOR QIDS 

CITY & COUNTY 
OF SAN AIANCJSCO 

DEPARTMENT 

Publfc Notices 

e Work ls k>calflld et the 
ln\ereeollona of Bacon 
and Gqettlngao S~ela Jn 
San FtanciBCO,. Oellfomlt\ 
and consists of pavement 
ran~llon~ oart:i ramp 
and bulb-out construotion, 
drainage work.. and el! 
associated work. The time 

1'.eOl~o.rt. p:mgram undpr 
11eCt1on 1725.5 cif tne 
"Callfomla. L.ebOr Code wetii 
ln1o . etfer;:t. The progmm 
requires um •II contnicto,. 
Jmd euQpon~ra who bid 
.or work on • publle work.a 

~:r11r~.:~~~ 
used Jo caleu~ the DBE 
participation.. Call Selormay 
Dzl.kunu at 41&558-4059 ror 
detalla. 
>. pre-bid "COnference wlII be 
hold on Aprll 21r,"!'_15; 1D:OQ 
~~~~680 M~n ~ 
Contractor she.II perform not 
less than 30 pEircarrt of the 
driglnal conlraot Work Wllh the 
tontrat::tor'~ own organizallon. 

Public Notices 

th!i! Mayor or the Mayo 
deslgnee approves Jhq 
coritrBct for e:Ward; and I.he 
Director al Pubfld Wo·~ lhen 
lssuea ~n or99r Of award. 
Punluant lti Charter Section 
s.~ 05, all cootratt award~ are. 
st.1bJeet· to certlflca.Uoo by the 
Oontrol!er ae to the availabl!lly ' 
of funds. 
Minimum ~ "1tes for this 
projpd must -comply wflh the 

·current Gen~~ Prev.;!HI g 
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hald on Allrtl 291 201s: 1":30 
p.m., et 1680 Mfsslon Street, 
3rd Floor, 
For lnfonmtiorr on the City's 

~::n~ ~~:~~mi 2~ 
6578. 
A corporate surety bond or 

{fg:}1 o'718te'°'a:::~J:if~~ 
~F:c e~A)ea~u:i 
ti!~ ~nu:i01a fri~~! 
PJlrformem;e and payment 
.!;>ends for 1(!0% of the. contract 
award. 
CUws .. A"Jlcense requlrect ta 
bid, 
In a~rdance with Sa1' 
Francisco Admlnistrat!Ve Codi1 

~1~Jiltri1:i:~ 18m ac:J::: 
of $400,000 Ia awarded by 
Iha City and Counly of San 
Francisco- until such time m; 
the Mayor or 1he Mayor's 
deslgnee approves !hit 
contract ror a.ward, and !he 
Director -of PUbUc-Works than 
issues an brder at award. 
Pursuant to Charter Seatidn 
3.10"~~ au contrat:t awards are 
aubjeet.tq cerllfld:lllt:m '3Y 1he 
~C:rasto the aval!Bbhtty 

Mif!]muln mge rat~ for lh!S 

Public Notices 
Avenu~ & And~monf 

Etoworthl · 
lngalls/MBpla!t;,1oultri'1 Stteels 

Sewer AQPlacerttent 
Contract No. WW-002 

Sealpl:I bid$ will. be received 

~~525~6ao~~eh ~1tfo~~i~ 
RoQm, SF, CA, 94102. uriUI. 
2.!00 ?.M.; on517/.2015.Hard 

=~fl~i1~~ns an~f bm~~g 
docw:nerrle a.-, avallable el 
525 Golden Gate Avenue, 1st 
Floor, Customer Servi.~ D~sk. 
San FtanclscQ, CA 94102 for a 

~~ru::,~~o~~ 
"SFPUC." CaJli415)p 551-4603 
for further Information. A ca 
verslbn ls avaTI~le fOr a fee 
of $10. Vl~t http://slwalor.ol!ll 
ctintractstoru~at~ 
On July 1, ~OH, the 

~~~~tJo~~"lra"'ot Ur)~~: 
Ca11fomla Labor C9de went 
lnlo effect. The pl'Qgninl 
reqr,Jires· that all contractors 
and eubcontrat;:ttms who bid 
or W9rk on a publl~ works 
projec;t ragister an 
annual fee to 1he 

~:~i~m:n~1W1. 
March t 2016, no contra.otor 
ar subcontractor may be-listed 
In B bid ior B. "put/Uc. WO~ 
fhroff.;cl unlem. reglstentct With 

C~d~1~:1:iu~~tz ~fh 
!ln'lll~ axcajjtlons tton1 th~ 
reqt.i~tnAAt ldr bid pui:po.se.!I 
ont~ un.der L.at;ior Code 
oeotlo~ 1771.1(•)1· Effective 
April 1, 2015, no contractor 
or t;:ubcontrnctor may bB 
ll'lla.rQed a CQnlmat for publlc 
work on a pubflc works project 
un!esa registered with the 

~~~~~ra~tif: -f:a°~ZJ~ 
Is sub act to tompliaiibe 

aptar 

a NW~~ 
encl.soo {WcaQ SmaU & 

Mlcro-LBEs can be Utlll:zed 

t~r:saet ca~1~eJeq;msn~ 
Dtvislon). 
not be 

the 15% 
hg goal 

reqt.UremenlPlaas.e cohlEict 

=ior~~a1'~~~ 
SuPcontractlnYxrt OJ)portunlllas 

~8tti~:~ng r::aj~:~8:i 
of Work! trucking, saw eutling, 
paving, excavaUon, lraffla 
conlrol and concrete. 
Interested blddera er& 

6::=~~~~~~~~ 
con1.erence lo' Peheld at 1:8 

Pubiic Notices 
Q.fddera m4$l. pchlette·al least 
BD points (out of a possible 

' 100 points); es determined b1 
OMQ, to b& i:ieemectt:ompUant 
w1Ul Ole "GOO(l Falth outreach" 
r~q"ulrerrtents1 unlas& blddar 

~il~~,:r~~ll=~~ l~ 
$par:lflcaUon Section 3! D1 
~0.73. 
A Olan "A" California 
Canttaclora · Ucense ;.. 
required to bid. Fudbermore.,. 
ea~ listed aubcontracldr = c:: fOl'ep#i~l>a~:k 
e'a¢:h subcontractor wm bb 

rrt~a~~ance With San 
Francjsco Admmlstralfvo Code 
Chapler 6~ no bid Is ac;cepted 
and np conlracl ln ~cess Qf 
~OD,000 Js awarded by 
the 'City •nd Count)' or -
Francisco untll such time as 

-are ,subb8"Ct to Cf!rlilicaUon 
~~uftYo~~~as to thf 
B!dt;iers. are heretJS' advl&etl 
tMt lhe Contractor t.o whom 
fue· Contraat l!t a.wardect tnus;t 
bo cer1i1fa<! by the Con1mot 
Moriltorin~ DMston es being 

:'~~lcstb~.s~~m~:~~ 
• Manager. 

:s~l::e! ~~~ct&i!ri 
Francisco Local Hiring Po~I 
for Consfructlon {~Poli 
azt ael fQrth hr Se on 

~~ti~ ~:r:i~~: 
are hereby advtsed that thd 

r:1=~:1:J ~ :C~~e~ 
term of any conlmct awarded 
for the ProlecL Aefet ta 
COnb:act SeatfOTJ 00 7S 30 fo"r 
more lnfomiatlon. 
If a bidder objects on ~ 
ground to any bid ~fica11on 
or I el. requirement Imposed 

CIVIL 

ORDER TO SHOW CAUSE 
FOR CHANGE OF NAME 

r 

Case- No. CIV532876 
Superior Court of California, 
Coilnty of San Mateo 
Petitlo.n oh Rbse$ M. 
~=g_dfng for Change or 
TD ALL INTERESTB> 
~ERSONSl 
P.Glltlonet Roses M. 
Manlngding. filed -it petition 
with th\a col/fl for a deCJBfJ 

~n21~Q=esM~~fg= lo 
AosesM.Moro 
The Court orders that ell 

FRIDAY, APRIL 10, 2015 • TllE $AN FR.ANCISCO EXAMINER -



Introduction Form 
By a Member of the Board of Supervisors or the Mayor 

Time stamp 

I he~eby submit the following item for :introduction (select only one): or meeting date 

D 1. For reference to Committee. 

An ordinance, resolution, motion, or charter amendment. 

D 2 .. Request for next pr:inted agenda without reference to Committee. 

D 3. Request for hear:ing on a subject matter at Committee. 

D 

D 

D 

4. Request for letter beg:inn:ing "Supervisor inquires" 
'---~~~~~~~~~~~~~~~~ 

5. City Attorney request. 

6. Call File No. .-1---------.. ·I from Committee. 

D 7. Budget Analyst request (attach written motion). 

efi%1~~;r~1~~§Jlliiti.tlit~J;;egfifatiori·JEil~No.\'.._li_~1_3_o_2_:•·_>_t ____________________ ~ 
D 9. Request for Closed Session (attach written motion). 

n 10. Board to Sit as A Committee of the Whole. 

LI 11. Question(s) ~ubmitted for Mayoral Appearance before the BOS on 
,__~~~~~~~~~~~~~ 

Please check the appropriate boxes. The proposed legislation should be forwarded to the following: 

D Small Bus:iness Commission D Youth Commission: D Ethics Commission 

D Planning Commission D Building Inspection Commission 

Note: For the Imperative Agenda (a resolution not on the printed agenda), use a Imperative 

Sponsor(s): 

Tang 

Subject: 

Health Code - Massage Practitioner and Bus:iness Permits, Associated Fees 

The text is listed below or attached: 

For Clerk's Use Only: 
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