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I FILE NO. 150402 RESOLUTIO~ .~0. 

1 [Agreement Amendment- Bayview Hunters Point Foundation for Community 
Improvement, Inc.- Behavioral Health Services- Not to Exceed $30,502,481] 

2 

3 

4 

5 

6 

7 

8 

Resolution retroactively approving an amendment to the agreement between the 

Department of Public Health and the Bayview Hunters Point Foundation for 

Community Improvement, Inc., for behavioral health services, increasing the total 

I 
contract amount by $3,050,624 for a total contract amount of $30,502,481 for the 

period of July 1, 2010, through December 31, 2015. 

9 WHEREAS, The Department of Public Health awarded a contract to the Bayview 

10 Hunters Point Foundation for Community Improvement, Inc. under a Request for 

11 Proposals in 2009; and 

12 WHEREAS, The Department wishes to amend the contract, increasing the total 

13 contract amount by $3,050,624 to $30,502,481 in order to continue services through 

14 December 31, 2015; and 

15 WHEREAS, A copy of this amendment is on file with the Clerk of the Board of 

16 Supervisors in File No. 150402, which is hereby declared to be a part of this resolution 

17 as if set forth fully herein; and 

18 WHEREAS, Board of Supervisors' approval is required as the total contract amount is 

19 more than $1 0,000,000; now, therefore, be it 

20 RESOLVED, That the Board of Supervisors hereby authorizes the Director of 

21 Public Health and the Director of the Office of Contract Administration/Purchaser to 

22 amend the contract with Bayview Hunters Point Foundation for Community 

23 ' Improvement, Inc. to increase the contract by $3,050,624 for an amount not to exceed 

24 $30,502,481 for the period July 1, 2010, through December31, 2015; and, be it 

25 

Department of Public Health 
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1 FURTHER RESOLVED, That within thirty (30) days of the contract being fully executed 

2 by all parties, the Director of Health and/or the Director of the Office of Contract 

3 Administration/Purchaser shall provide the final. contract to the Clerk of the Board for inclusion 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

161 
17 

18. 

19 

20 

21 

22 

23 

24 

25 

into the official file (File No. ___ ). 

RECOMMENDED: 

~cia 
Director of Health 

APPROVED: 

~--~ 
Mark Morewitz .() 
Health Commission'S'ecretary 

I 
Department of Public Health 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JUNE 3, 2015 

Department: 
rtment of Public Health 

Legislative Objectives 

• The proposed resolution would retroactively approve a first amendment to the contract 
between DPH and the Bayview Hunters Point Foundation, increasing the contract not-to
exceed amount by $3,050,624 from $27A51,857 to $30,502,481. The first amendment 
does not change the contract end date of December 31, 2015. 

Key Points 

• On December 8, 2010, the Board of Supervisors retroactively approved the extension of 
22 contracts, between DPH and non-profit 19 organizations, including the Bayview 
Hunters Point Foundation for Community Improvement, Inc., for the provision of 
behavioral health services during the term of July 1, 2010 through December 31, 2015, 
following a competitive Request for Proposals process or an approval for sole source 
contracts to provide these services. 

• Under the contract, the Bayview Hunters Point Foundation provides methadone 
maintenance, and mental health substance abuse treatment and prevention services for 
adults, children, youth and their families. 

• Because DPH has not yet exceeded the existing contract not-to-exceed amount of 
$27A51,857, the proposed resolution does not require retroactive approvaL 

Fiscal Impact 

• Based on DPH estimates of contract expenditures through June 30, 2015, and projected 
contract expenditures through December 31, 2015, including a 12 percent contingency, 
the requested not-to-exceed contract amount should be reduced for the period July 1, 
2015 through December 31, 2015 from $30,502,481 to $29,250A63, a reduction of 
$1,252,018 

• The sources of funds used to pay contract expenditures include the City's General Fund 
monies, the State's Realignment, the State General Fund, Federal Medi-Cal, Works Orders, 
Grants, and other Federal and State funding sources. 

Recommendations 

• Amend the proposed resolution to reduce the proposed not-to-exceed amount by 
$1,252,018, from $30,502A81 to $29,250A63. 

• Delete the retroactive approval of the first amendment in the proposed resolution on page 

1, line 3. 

• . Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JUNE3, 2015 

MANDATE STATEMENT/ BACKGROUND 

Mandate Statement 

City Charter section 9.118(b) reqyires approval by the Board of Supervisors for contracts or 
agreements entered into by a department, board or commission having a term in excess of ten 
years, or requiring anticipated expenditures by the City and County of ten million dollars, or the 
modification or amendments to such contract or agreement having an impact of more than 
$500,000. 

BACKGROUND 

ori December 8, 2010, the Board of Supervisors retroactively approved the extension of 22 
contracts, between DPH and 19 non-profit organizations, including the Bayview Hunters Point 
Foundation for Community Improvement, Inc., for the provision of behavioral health services 
during the term of July 1, 2010 through December 31, 2015, following a competitive Request 
for Proposals process or an approval for sole source contracts to provide these services (File 10-
0927). 

The contract extension between DPH and the non-profit Bayview Hunters Point Foundation for 
Community Improvement, Inc. was approved for a not-to-exceed amount of $27,451,857 for a 
term of five years and six months through December 31, 2015. 

Under the contract, the Bayview Hunters Point Foundation provides methadone maintenance, 
and mental health substance abuse treatment and. prevention services for adults, children, 
youth and their families. It currently supports the following programs: 

1. Balboa Teen Health Center 
2. Children's Behavioral Health Program 
3. Dimensions LGBT Outpatient 
4. HIV Opt-Out Testing for clients who are enrolled or being admitted to narcotic 

treatment programs. 
5. Jail Methadone Courtesy Dosing Program for incarcerated clients 
6. Jelani Family Program 
7. Jelani House Residential Program 
8. Methadone Maintenance targeting San Francisco residents 
9. Youth Moving Forward 
10. Youth Services Primary Prevention 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would retroactively approve a first amendment to the contract 
between DPH and the Bayview Hunters Point Foundation, increasing the contract not-to-exceed 
amount by $3,050,624 from $27,451,857 to $30,502,481. The first amendment does not 
change the contract end date of December 31, 2015. Because DPH has not yet exceeded the 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JUNE3, 2015 

existing contract not-to-exceed amount of $27,451,857, the proposed resolution does not 
require retroactive approval. 

DPH has elected to increase this contract amount as opposed to issuing a new RFP at this time, 
as DPH is currently undergoing a planning process to determine how to optimize and integrate 
contracted community based services into DPH's San Francisco Health Network (integrated 
delivery system) to meet the requirements of the Affordable Care Act. DPH plans to request 
two-year contract extensions for 21 behavioral health services contracts in approximately July 
2015 to allow sufficient time to complete the planning process, develop a set of Request for 
Proposal documents, and award new contracts. 

FISCAL IMPACT 

Based on DPH estimates of contract expenditures through June 30, 2015, and projected 
contract expenditures through December 3l, 2015, the requested not-to-exceed contract 
amount should be reduced for the period July 1, 2015 through December 31, 2015 from 
$30,502,481 to $29,250,463, a reduction of $1,252,018, as shown in Table 1 below. 

Table 1. Actual and Projected Expenditures 

Year 

Actual and Estimated Expenditures 

FY 2010-11 
FY 2011-12 
FY 2012-13 
FY 2013-14 
FY 2014-15 (estimated) 
Total Actual and Estimated Expenditures 
Projected 
July 1, 2015 -December 31, 2015 
Contingency (12%} 
Total 
Requested Not-to-Exceed Contract Amount 
Recommended Reduction by the Budget and 
legislative Analyst's Office 

Amount 

$4,568,550 
5,038,746 
5,740,619 
5,202,210 
5,509,960 

$26,060,085 

$2,848,552 
$341,826 

$29,250,463 
$30,502,481 

$1,252,018 

Source: Department of Public Health Staff. 

According to Ms. Jacquie Hale, DPH Director of the Office of Contracts Management and 
Compliance, the sources of funds used to pay contract expenditures include the City's Ge.neral 
Fund monies, the State's Realignment, the State General Fund, Federal Medi-Cal, Works Orders, 
Grants, and other Federal and State funding sources. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JUNE 3, 2015 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduce the proposed not-to-exceed amount by 
$1,252,018, from $30,502,481 to $29,250,463. 

2. Delete the retroactive approval of the first amendment in the proposed resolution on 
page 1, line 3. 

3. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS BUDGET AND LEGISLATIVE ANALYST 
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San Francisco Department of Public Health 
Barbara A. Garcia, MP A 
Director of Health 

City and County of San Francisco 

April20, 2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

---. 

'·-·· 
I 

Enclosed please find two proposed resolutions for Board of Supervisors approval, for which the 2 ... 
continuation of behavioral health services under two multi-year contracts previously approved b~cjhe .·' 
Board under Resolution 563-10 will require amendments exceeding $500,000: ._J · 

o Bayview Hunters Point Foundation for Community Improvement 
o San Francisco Study Center 

Also enclosed please :find proposed resolutions for Board of Supervisors approval, for two multi-year 
contracts_ for which the continuation of services requires an amendment resulting in contracts which 
exceed $10,000,000, for fiscal intermediary and methadone treatment services, respectively: 

o Public Health Foundation Enterprises 
o FortHelp 

These contract amendments require Board of Supervisors approval under San Francisco Charter 
Section 9.118. The following is a list of accompanying documents: 

o Draft resolution, signed by the Director of Health and Health Commission Secretary; 
o Proposed amendments to each contract; 
o Resolution 563-1 0; 
o Form SFEC-126 for each contract. 

The following person may be contacted regarding this matter: J acquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(Jacquie.Hale@SFDPH.org). Thank you for your time and consideration. 

Sincerely, · fj~ 

~;r~f$ 
Director 
DPH Office of Contracts Management and Compliance 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall- Assess and research the health of the community- Develop and enforce health policy- Prevent disease and injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to aii-

Jacquie.hale@sfdph.org- office 415-554-2509 fax 415 554-2555 
101 Grove Street, Room 307, San Francisco, CA 94102 

1 ___ , 

_-, 



City and County of San Francisco 
Office .of Contract Administration 

Purchasing Division 

Amendment Number One 

THIS AMENDMENT (this "Amendment") is made as of July 1st, 2014, in San Francisco, 
California, by and between Bayview Hunters Point Foundation ("Co~tractor"), and the City 
and County of San Francisco, a municipal corporation ("City"), acting by and through its 
Director of the Office of Contract Administration .. 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); 
and 

WHEREAS, City and Contractor desire to amend the Agreement on the terms and 
conditions set forth herein to increase the contract amount, FY14-15 renewal, and update 
standard contractual clauses; 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Defmitions. The following definitions shall apply to this Amendment: 

la. Agreement. The term "Agreement" shall mean the Agreement dated July 1, 2010 
between Contractor and City, as amended by this First Agreement. 

lb. Contract Monitoring Division. Contract Monitoring Division. Effective July 28, 
2012, with the exception ofSections 14B.9(D) and 14B.17(F), all ofthe duties and functions of 
the Human Rights Commission under Chapter 14B of the Administrative Code (LBE Ordinance) 
were transferred to the City Administrator, Contract Monitoring Division ("CMD"). Wherever 
"Human Rights Commission" or "HRC" appears in the Agreement in reference to Chapter 14B 
of the Administrative Code or its implementing Rules and Regulations, it shall be construed to 
mean "Contract Monitoring Division" or "CMD" respectively. 

lc. Other Ternis. Terms used and not defined in this Amendment shall have the 
meanings assigned to such terms in the Agreement. 

2. Amendment to the Agreement. The Agreement is hereby amended as follows: 

2a. Section 5. Section 5 Compensation of the Agreement currently reads as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th day 
of each month for work, as set forth in Section 4 of this Agreement, that the Director of the Department 
of Public Health, in his or her sole discretion, concludes has been performed as of the. 1st day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Twenty Seven 
Million F<;mr Hundred Fifty One Thousand Eight Hundred Fifty Seven Dollars ($27,451,857). The 
breakdown of costs associated with this Agreement appears in Appendix B, "Calculation of Charges," 

CMS#7013 
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attached hereto and incorporated by reference as though fully set forth herein. No charges shall be 
incurred under this Agre~ment nor shall any payments become due to Contractor until reports, services, or 
both, required under this Agreement are received from Contractor and approved by Department of 
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in 
any instance in which Contractor has failed or refused to satisfy any material obligation provided for 
under this Agreement. In no event shall City be liable for interest or late charges for any late payments. 

Such section is hereby amended in its entirety to read as follows: 

5. Compensation. Compensation shall be made in monthly payments on or before the 30th day 
of each month for wor~ as set forth in Section 4 of this Agreement, that the Director of the Department 
of Public Health, in his or her sole discreti<m, concludes has been performed as of the 1st day of the 
immediately preceding month. In no event shall the amo\mt of this Agreement exceed Thirty Million 
Five Hundred Two Thousand Four Hundred Eighty One Dollars ($30,502,481). The breakdown of 
costs associated with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto 
and incorporated by reference as though fully set forth heri::in. No charges shall be incurred under this 
Agreement nor shall any payments become due to Contractor until reports, services, or both, required 
under this Agreement are received from Contractor and approved by Department of Public Health as 
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in 
which Contractor has failed or refused to satisfy any matenal obligation provided for under this 
Agreement. In no event shall City be liable for interest ot late charges for any late payments. 

2c. Insurance. Section 15 is hereby replaced in its entirety to read as follows: 

15. Insurance. 

a. Without in any way limiting Contractor's liability pursuant to the 
"Indemnification" section of this Agreement, Contractor must maintain in force, during the full 
term of the Agreement, insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability 
Limits not less than $1,000,000 each accident, injury, or illness; and · 

2) Co~ercial General Liability Insurance with limits not less than 
$1,000,000 each occurrence and $2,000,000 general aggregate for Bodily Injury and Property 
Damage, including Contractual Liability, Personal Injury, Products and Completed Operations; 
and . 

Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence and $2,000,000 general aggregate for Bodily Injury and Property Damage, including 
Contractual Liability, Personal Injury, Products and Completed Operations; policy must include 
Abuse and Molestation coverage, and · 

3) Commercial Automobile Liability Insurance with limits not less than 
$1,000,000 each occurrence, "Combined Single Limit" for Bodily Injury and Property Damage, 
including Owned, Non-Owned and Hired auto coverage, as applicable. 

4) Professional liability insurance, applicable to Contractor's profession, with 
limits not less than $1,000,000 each claim with respect to negligent acts, errors or omissions in 
connection with the Services. 

CMS#7013 
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b. Commercial General Liability and Commercial Automobile Liability Insurance 
policies must be endorsed to provid~: · 

1) Name as Additional Insured the City and County of San Francisco, its 
Officers, Agents, and Employees. 

2) That such policies are primary insurance to any other insurance available 
to the Additional Insureds, with respect to any claims arising out of this Agreement, and that 
insurance applies separately to each insured against whom claim is made or suit is brought. 

c. All policies shall be endorsed to provide thirty (30) days' advance written notice 
to the City of cancellation for any reason, intended non-renewal, or reduction in coverages. · . 
Notices shall be sent to the City address set forth in the Section entitled "Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, 
Contractor shall maintain such coverage continuously throughout the term ofthls Agreement 
and, without lapse, for a period of three years beyond the expiration of this Agreement, to the 
effect that, should occurrences during the contract term give rise to claims made after expiration 
of the Agreement, such claims shall be covered by such claims-made policies. 

e. Should any required insurance lapse during the term of this Agreement, requests 
for payments originating after such lapse shall not be processed until the City receives 
satisfactory evidence of reinstated coverage ll;S required by this Agreement, effective as of the 
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this 
Agreement effective on the date of such lapse of insurance. 

f; Before commencing any Services, Contractor shall furnish to City certificates of 
insuran.ce and additional insured policy endorsements with insurers with ratings comparable to 
A-, VIII or higher, that are authorized to-do business in the State of California, and that are 
satisfactory to City, in form evidencing all coverages set forth above. Approval of the insurance 
by City shall not relieve or decrease Contractor's .liability hereunder. 

g. The Workers' Compensation policy(ies) shall be endorsed with a waiver of 
subrogation in favor of the City for all work performed by the Contractor, its employees, agents 
and subcontractors. 

h. If Contractor will use any subcontractor(s) to provide Services, Contractor shall 
require the subcontractor( s) to provide all necessary insurance and to name the City and County 
of San Francisco, its officers, agents and employees and the Contractor as additional insureds. 

2d. Replacing "Earned Income Credit (EIC) Forms" Section with "CoJisideration of 
Criminal History in Hiring and Employment Decisions" Section. Section 32 "Earned 
Income Credit (EIC) Forms" is hereby replaced in its entirety to read as follows: 

32. Consideration of Criminal History·in Hiring and Employment Decisions. 

a. Contractor agrees to comply fully. with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and . 
Employment Decisions," of the San Francisco Administrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The 
provisions of Chapter 12T are incorporated by reference and made a part of this Agreement as 
though fully set forth herein. The text of the Chapter 12T is available on the web at 
www.sfgov.org/olse/fco. A partial listing of some of Contractor's obligations under Chapter 12T 
is set forth in this Section. Contractor is required to comply with all of the applicable provisions 
of 12T, irrespective of the listing of obligations in this Section. Capitalized terms used in this 

CMS #7013 -
P-550 (9-14; DPH 7-14) 3 of9 7/1114 



Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12T. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or 
Subcontractor's operations to the extent those operations are in furtherance of the performance of 
this Agreement, shall apply only to applicants and employees who would be or are performing 
work in furtherance of this Agreement, shall apply only when the 'physical location of the 
employment or prospective employment of an individual is wholly or substantially within the 
City of San Francisco, and shall not apply when the application in a particular context would 
conflict with federal or state law or with a requirement of a government agency implementing 
federal or state law. 

c. Contractor shall incorporate by reference in all subcontracts the provisions of 
Chapter 12T, and shall require all subcontractors to comply with such provisions. Contractor's 
failure to comply with the obligations in this subsection shall constitute a material breach of this 
Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if 
such information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is 
undergoing an active pending criminal investigation or trial that has not yet been resolved; (2) 
participation in or completion of a diversion or a deferral of judgment program; (3) a Conviction 
that has been judicially dismissed, expunged, voided, invalidated, or otherwise rendered 
inoperative; ( 4) a Conviction or any other adjudication in 'the juvenile justice system; ( 5) a 

· Conviction that is more than seven years old, from the date of sentencing; or (6) information 
pertaining to an offense other than a felony or misdemeanor, such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, 
potential applicants for employment, or employees to disclose on any employment application 
the facts or details of any conviction history, unresolved arrest, or any matter identified in 
subsection 11105.3(d), above. Contractor or Subcontractor shall not require such disclosure or 
make such inquiry until either after the first live interview with the person, or after a conditional 
offer of employment. 

f. · Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek 
employment to be performed under this Agreement, that the Contractor or Subcontractor will 
consider for employment qualified applicants with criminal histories in a manner consistent with . 
the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of 
Labor Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at 
every workplace, job site, or other location under the Contractor or Subcontractor's control at 
which work is being done or will be done in furtherance of the performance of this Agreement. 
The notice shall be posted in English, Spanish, Chinese, and any language spoken by at least 5% 
of the employees at the workplace, job site, or other location at which it is. posted. 

CMS #7013 
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h. Contractor understands and agrees that if it fails to comply with the 
requirements of Chapter 12T, the City shall have the right to pursue any rights or remed~es 
available under Chapter 12T, including but not limited to, a penalty of $50 for a second violation 
and $100 for a subsequent violation for each employee, applicant or other person as to whom a 
violation occurred or continued, termination or suspension in whole or in part of this Agreement. 

2e. · First Source Hiring Program. Section 45 is hereby replaced in its entirety to read 
as follows: 

45. . First Source Hiring Program 

a. Incorporation of Administrative Code Provisions·by Reference. 

The provisions of Chapter 83 of the San Francisco Administrative Code are 
incorporated in. this Section by reference and made a part of this Agreement as though fully set 
forth herein. Contractor shall comply fully with, and be bound by, all of the provisions that · 
apply to this Agreement under such Chapter, including but not limited to the remedies provided 
therein. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement. 

·As an essential term of, and consideration for, any contract or property contract 
with the City, not exempted by the FSHA, the Contractor shall enter into a first source hiring 
agreement ("agreement") with the City, on or before the effective date ofthe contract or property 
contract. Contractors shall also enter into an agreement wtth the City for any other work that it 
performs in the City. Such agreement shall: 

1) Set appropriate hiring and retention goals for entry level positions. The 
employer shall agree to achieve these hiring and retention goals, or, if unable to achieve these 
goals, to establish good faith efforts as· to its attempts to do so, as set forth in the agreement. The 
agreement shall take into consideration the employer's participation in existing job training, 
referral and/or brokerage programs. Within the discretion ofthe FSHA, subject to appropriate 
modifications, participation in such programs maybe certified as meeting the requirements of this 

· Chapter. Failure either to achieve the specified goal, or to establish good faith efforts will 
constitute noncompliance and will subject the employer to the provisions of Section 83.10 ofthis 
Chapter. 

2) Set first source interviewing, recruitment and'hiring requirements, which 
will provide the San Francisco Workforce Development System with the first opportunity to 
provide qualified economically disadvantaged individuals for consideration for employment for 
entry level positions. Employers shall consider all applications of qualified economically 
disadvantaged individuals referred by the System for employment; provided however, if the 

. employer utilizes nondiscriminatory screening criteria, the employer shall have the sole 
discretion to interview and/or hire individuals referred or certified by the San Francisco 
Workforce Development System as being qualified economically disadvantaged individuals. The 
duration of the first source interviewing requirement shall be determined by the FSHA and shall 
be set forth in each agreement, but shall not exceed 10 days. During that period, the employer 
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may publicize the entry level positions in accordance with the agreement. A need for urgent or 
temporary hires must be evaiuated, and appropriate provisions for such a situation must be made 
in the agreement. 

3) ·Set appropriate requirements for providing notification of available entry 
level positions to the San Francisco Workforce Development System so that the System may 
train .and refer an adequate pool of qualified economically disadvantaged individuals to 
participating employers. Notification should ~elude such information as employment needs by 
occupational title,. skills, and/or experience required, the hours required, wage scale and duration 
of employment, identification of entry level and training positions, identification of English 
language proficiency requirements, or absence thereof, and the projected schedule imd 
procedures for hiring for each occupation. Employers should provide both long-term job need 
projections and notice before initiating the interviewing and hiring process. These notification 
requirements will take into consideration any need to protect the employer's proprietary 
information. 

4) Set appropriate record keeping and monitoring requirements. The First 
Source Hiring Administration shall develop easy-to-use forms and record keeping requirements 
for documenting compliance with the agreement. To the greatest extent possible, these 
requirements shall utilize the employer's existing record keeping systems, be nonduplicative, and 
facilitate a coordinated flow of information and referrals. 

5) Establish guidelines for employer good faith efforts to comply with the 
. first source hiring requirements of this Chapter. The FSHA will work with City departments to 
develop employer good faith effort requirements appropriate to the types of contracts and 
property contracts handled by each department. Employers shall appoint a liaison for dealing 
with the development and implementation of the employer's agreement. In the event that the 
FSHA finds that the employer under a City contract or property contract has taken actions 
primarily for the purpose of circumventing the requirements of this Chapter, that employer shall 
be subject to the sanctions set forth in Section 83.10 of this Chapter. 

6) Set the term of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this 
Chapter. 

8) Set forth the City's obligations to develop training programs, job applicant 
referrals, technical assistance, and information systems that assist the employer in complying 
with this Chapter .. 

9) Require the developer to include notice of the requirements of this Chapter 
in leases, subleases, and other occupancy contracts. 

c. Hiring Decisions. 

Contractor shall make the final determination of whether an Economically 
Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. 

Upon application by Employer, the First Source Hiring Administration may grant · 
an exception to any or all of the requirements of Chapter 83 in any situation where it concludes 
that compliance with this Chapter would cause economic hardship. 
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e. Liquidated Damages. 

Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of 
contracts based on violations of contract provisions required by this Chapter as set forth in this 
section; 

3) That the contractor's commitment to comply with this Chapter is a 
material element of the City's consideration for this contract; that the failure of the contractor to. 
comply with the contract provisions required by this Chapter will cause harm to the City and the 
public which is significant and substantial but extremely difficult to quantify; that the harm to the 
City includes not only the financial cost of funding public assistance programs but also the 
insidious but impossible to quantify harm that this community and its families suffer as a result 
of unemployment; and that the assessment of liquidated damages of up to $5,000 for every notice 
of a new hire for an entry level position improperly withheld by the contractor from the first 
source hiring process, as determined by the FSHA during its first investigation of a contractor, 
does not exceed a fair estimate of the financial and other damages that the City suffers as a result 

·of the contractor's failure to comply with its .first source.referral contractual obligations. 

4) That the continued faih:tre by a contractor to comply with its first source 
referral contractual obligations will cause further significant and substantial harm to the City and 
the public, and that a second assessment of liquidated damages ofup to $10,000 for each entry 
level position improperly withheld from the FSHA, from the time of the conclusion of the first 
investigation forward, does not exceed the financial and other damages that the City suffers as a 
result of the contractor's continued failure to comply with its first source referral contractual 
obligations; 

5) That in addition to the cost of investigating alleged violations under this 
Section, the computation of liquidated damages for purposes of this section is based on the 
following data: 

(a) The average. length of stay on public assistance in. San Francisco's 
County Adult Assistance Program is approximately 41 months at an average monthly grant of 
$348 per month, totaling approximately $14,379; and 

(b) In 2004, the retention rate of adults placed in employment 
programs funded under the Workforce Investment Act for at least the first six months of 
employment was 84.4%. Since qualified individuals under the First Source program face far 
fewer barriers to employtnent than their counterparts in programs funded by the Workforce 
Investment Act, it is reasonable to conclude that the average length of employment for an 
individual whom the First Source Program refers to an employer and who is hired in an entry 
level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first violations and 
$10,000 for subsequent violations as determined by FSHA constitute a fair, reasonable, and 
conservative attempt to quantify the harm caused to the City by the failure of a contractor to 
comply with its first source referral contractual obligations. 
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6) That the failure of contractors to comply with this Chapter, except 
property contractors, may be subject to the debarment and monetary penalties set forth in 
Sections 6.80 et seq. of the San Francisco Administrative Code, as well as any other remedies 
available under the contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of 
liquidated damages in the amount of $5,000 for every new hire for an Entry Level Position 
improperly withheld from the first source hiring process. The assessment ofliquidated damages 
and the evaluation of any defenses or mitigating factors shall be made by the FSHA. 

£ Subcontracts. 

Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations 
substantially the same as those set forth in this Section. 

55. Supervision of Minors. fu accordance with California Public Resources Code Section 5164, 
if Contractor, or any subcontractor, is providing services at a City park, playground, Tecreational 
center or beach, Contractor shall not hire, and shall prevent its subcontractors from hiring, any 
person for employment or a volunteer position in a position having supervisory or disciplinary 
authority over a minor i:f that person has been convicted of any offense listed in Public Resources 
Code Section 5164. fu addition, if Contractor, or any subcontractor, is providing services to the 
City involving the supervision or discipline of minors, Contractor and any subcontractor shall 
comply with any and all applicable requirements under federal or state law mandating criminal 
history screening for positions involving the supervision of minors. fu the event of a conflict 
between this section and Section 32, "Consideration of Criminal History in Hiring and 
Employment Decisions," of this Agreement, this section shall control. 

3. Effective Date. Each of the amendments set forth in Section 2 shall be effective on and 
after July 1st, 2014. 

4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and 
conditions of the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as ofthe date 
. first referenced above. 

CITY 

rrector 
epartment of Public Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Approved: 

J aci F ong Date 
Director of the Office of Contract 
Administration, and Purchaser 
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Bayview Hunters Point Foundation 

City vendor number: 03121 
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1. Identifiers: 
Bayview Hunters Point Foundation for Community hnprovement 
Narcotic Treatment Program: Methadone Maintenance 
1625 Carroll A venue 
San Francisco, CA 94124 
Ph. (415) 822-8200 Fax: (415) 822-6822 
www.bayyiewci.org 
Alfredta Nesbitt, Program Director, Substance Abuse Services 
Ph. (415) 822-8200 x12 
www.alfredta.nesbitt@bayyiewci.org 
Program Code: 38163 & 38164 

2. Nature of Document 

DNew [8] Renewal D Modification 

3. Goal Statement 

The goal of the Bayview Outpatient Methadone Maintenance Treatment Program 
is to support clients in the development of a productive and independent life 
through the provision of appropriate medical, psychological, and case 
management treatment services to improve the clients' quality of life and support 
successful rehabilitation. 

4. Target Population 

The Methadone Maintenance Program targets San Francisco residents who are 
abusing, addicted, or at-risk for addiction to heroin and suffer from its attendant 
mental health and physical health disorders, and who are unable to cease the use 
of heroin without medical assistance. These individuals are adults and older 
adults aged 18 and over. The African-American population and the following 
communities in the Southeast sector of San Francisco such as the Bayview 
Hunters Point and Sunnydale are targeted. However, any individual may reside 
anywhere in San Francisco. There are no residency requirements for MediCal 
beneficiaries. · 

5. Modality(ies )/Interventions 

Units of Number of Unduplicated 
Units of Service (UOS) Description Service Clii:mts Clients (UDC) 

Dispensing Slot Days = UOS = 65,772 65,772 198 198 
Dispensing-Detox Slot Days = UOS 160 
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Individual Counseling Slot Days = 30,941 198 198 
uos 24,212 
Dispensing-Detox Slot Days = 
UOS6,729 

Groups Slot Days = 1,068 85 85 . 
1,068 uos 

Total UOS/NOC/UDC 97,781 481 198 

6. Methodology 

Program Description/Philosophy: 
The Methadone Maintenance Program embraces the San Francisco Department of 

. Public Health's principles of Harm Reduction and Cultural Competency to 
provide the highest quality treatment services for clients. Adherence to these 
principles facilitates efforts by clients to return to successful community living in 
as productive and independent lifestyle as possible. · 

Each client entering the Methadone Maintenance Program receives an intake 
· assessment, medical examination, and a mental status examination. No more than 
five percent of clients will be placed on a detoxification re~en designed to 
facilitate their transition to methadone maintenance treatment. Additionally, 
clients participate with counselors in developing and regularly reviewing their 
individualized treatment plans which identify quantifiable quarterly and annual 
goals. In the ongoing phases of treatment, clients are required to participate in · 
individual counseling sessions. Support groups, structured educational 

. experiences, and recovery activities are available on a voluntary basis for 
interested clients. All clients will COf!le to the clinic daily for their methadone 
dosing. 

All clients will be offered the opportunity to participate in both individual and 
group mental health counseling provided by the Bayview Hunters Point 

. Foundation Mental Health services. Staff from both programs will hold regular 
case· conferences to determine clients' needs, the best methodology for 
psychological support towards recovery, and monitor client progress. 

The Methadone Maintenance Treatment Program will also assist clients in 
reaching and maintaining productive opiate-free lives. 
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A. Outreach: 

The Methadone Maintenance Program's primary outreach relationship is with the 
Centralized Opiate Program Evaluation (COPE). Currently, clients being referred 
from the COPE for Methadone Maintenance treatment may be either admitted 
directly to the Methadone Maintenance program, or a detoxification may occur 
prior to assignment to the Methadone Maintenance Program. Additional outreach 
relationships have been developed with Project Homeless Connect (PHC), 
Southeast Health Center, and the P AES counseling service. Street outreach is 
also conducted to recruit clients. 

B. Admission Criteria: 

Clients seeking admission for Methadone Maintenance treatment must meet the 
following minimum criteria, which will be entered in their individual treatment 
records upon acceptance jnto the program: 

• Confirmed and documented history of at least two years of addiction to 
opiates 

• . Confirmed history of two or more unsuccessful attempts in withdrawal 
treatment with subsequent relapse to illicit opiate use 

• A minimum age of 18 years 
• Certification by the physician of fitness for replacement narcotic therapy 

based upon physical examination, medical history, and indicated laboratory 
findings 

• Evidence of observed signs of physical dependence 

C. Service Delivery Model: 

Treatment Plan 
• Quantifiable short-term (requires 90 days or less to achieve) and long

term (requires over 90 days to achieve) goals to be achieved by the 
client that are based on identified needs with estimated target dates for 
their attainment; 

• Specific behavioral tasks the client must accomplish to achieve each 
treatment plan goal within the time period of the estimated target 
dates; 

• A description of the type, purpose and frequency of counseling and 
·program activities the client will be participating in; 

• Clients' primary counselors will formally evaluate and update the 
needs assessments and treatment plans every three months (or sooner 
if indicated) from the date of clients' signed admission to the program. 
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A twice a year review will also occur at joint mental health case 
conferences. This review process will be documented and includes: 

• An evaluation ofthe results stemming from the monthly progress 
notes; 

• A summary of the client's progress or lack thereof towards 
achieving each of the identified goals in their previous 
treatment plan. Changes, adjustments, and additions to the 
client needs assessment; 

• New goals and behavioral tasks for any newly identified needs, 
and related changes in the type and frequency of the counseling 

• Services being provided to the client as well as their level of 
participation in the program; 

• The completed, updated treatment plan becoming effective on 
the day the primary counselor signs it. 

The Coordinator of the Methadone Maintenance Program and the Medical 
Director will review all initial and updated treatment plans and needs assessments 
within 14 calendar days from the effective dates of the plans. They both will 
countersign these documents upon their final review to signify concurrence. with 
the findings and will both record and sign any amendments to the individual plans 
where it is deemed clinically or medically (for the Medical Director only) 
appropriate. 

Schedule: 

The schedule for Methadone Maintenance dosing is as follows: 

DAYS TIMES 
Monday- Friday 6:15a.m. -11:00 a.m. 
Saturday- Sunday 7:00 a.in. -10:00 a.m. 
Holidays 6:15a.m. -10:00 a.m. 

Intended and Average Length of Stay: 
The intended length of stay for new clients admitted to the Methadone 
Maintenance Program is two (2) years and the current average length of stay is 
three + (3+) years. The goal is to taper the client off methadone as the client 
makes progress towards recovery. However, clients in consultation with his/her 
counselor, therapist, and physician, may choose to remain on methadone if the 
methadone benefits the clients. Extended treatment can be provided based upon 
approved treatment plans and client involvement. 
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Strategies: 

The Methadone Maintenance Program's administrative staff manages its list of 
interested persons who are awaiting methadone maintenance services. The 
Clinical Director and Methadone Program Coordinator have responsibility for 
holding regularly scheduled individual and group supervision sessions with the 
counseling staff. The dual purpose of these sessions is to both oversee the 
counseling staffs ongoing clinical work and to provide them with in-service 
training to further develop their skills for the continued operation of a client
directed and rehabilitation-o~ented therapeutic milieu. This milieu program will 
include the following levels of client participation: 

• Intake and orientation 
• Program operation 
• Transition 
• Aftercare 

Upon admission, the clients work directly with his/her primary counselor to 
develop and complete an initial needs assessment and treatment plan. These 
documents becom~ effective when the client's primary counselor signs them. 

Linkages: 

Outside resources are regularly utilized for all Methadone Maintenance client~ 
when they are ready to receive these services. For life skills c.:lasses, vocational 
training, job placement, counseling services, and financial support. These 
programs include, Integrated Behavioral Health; Northern California Service 
League; San Francisco Homeless Connect; Bayview Mental Health Services; 
Swords to Plowshares; Westside Community Services; SF Department of Human 
Services County Adult Assistance Programs. 

D. Discharge Planning and Exit 

Criteria for Successful Participation: 

Continued presence at the clinic for daily dosing counseling sessions with primary 
counselor; adherence to self-developed treatment goals and adherence to daily 
presence at the clinic for dosing and counseling sessions 

Criteria for Successful Completion: 
Successful completion of the program is on a continuum. It begins at the start of 
treatment and is recognized by the adherence to daily visits to the clinic and 
progresses to a client who is clean and sober, who no longer needs methadone 
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treatment to remain herohi-free .and who could be, based on client objectives, 
employment, connected to family, remaining arrest-free, and with no visits to the. 
Emergency Department at the hospital for substance abuse sickness or injury. The 
program uses client established treatment plan.goals to define the place on the 
continuum where the. client starts and ends. 

Discharge Criteria for non-compliance: 
Fourteen (14) days of no showing for dosing and/or threats or acts of violence 
against staff or other clients·. Clients may request a fair. hearing if they feel that 
discharge is unfair. fu circumstances where clients are immediately discharged 
and terminated from the Methadone Maintenance Program, they are referred to 
other Narcotic Treatment Programs in the San Francisco Bay Area. 

E. Program Staffmg: 

The Methadone Maintenance Program's medical, clinical and administrative staff 
ensures efficient and effective. program operations and service delivery. Refer to 
Exhibit B for further information on staffing; 

7. Objectives and Measurements 

A. Standardized Objectives 

"All Objectives and descriptions of how objectives will be measured are contained in . 
the CBHS document entitled CBHS Performance Objectives FYl4-15". 

B. Individualized Program Objectives 
None 

8. Continuous Quality Improvement 

The Bayview Hunters Point Narcotic Treatment Programs: Methadone 
Maintenance/ I ail Dosing Programs CQI activities are designed to enhance, 
improve and monitor quality of services. 

A. The Program identifies areas of improvement through chart reviews 
and case conferences which are conducted on a monthly basis. 
Avatar reports are reviewed and reconciled on a monthly basis by the Medical 
Records Staff. Participants in the case conference meetings include Medical 
Director/Staff Physician, Unit Coordinator/Supervisor and counselors. Our 
Counselors receives monthly supervision from the Unit Coordinator/Supervisor 
where they are advised on client cases such as treatment planning, continued 
care and discharge status. 
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To ensure continuous monitoring, a list of contract performance objectives is 
provided to all staff. Outcomes are reviewed, analyzed and reconciled for 
accuracy with the Avatar reports. An annual performance assessment and 
improvement plan is used to track outcomes of mandatory objectives and 
reviewed on a quarterly basis. 

CBHS does not prepare a report for the Jail Methadone Courtesy Dosing 
·program, as units of service for this program are not entered into Avatar. 
However, this program will prep&re in-house reports for CBHS as required, 
which will include units of service and the unduplicated client count. 

. B. The Program monitors documentation quality by revi'ewing case files through 
periodic reviews. The review process is conducted based on guidelines set 
forth by the Departm~nt of Public Health (DPH) and Community Behavior 
Health Services (CBHS), with standards and practices defined by Department 
of Health Care Services (DHCS) and Commission of Accredited Rehabilitative 
Facilities (CARP). To ensure compliance with documentation of treatment 
plans, case notes and timely signatures, monthly chart teviews are conducted 
by Medical Records Staff and Counselors, then discussed with Unit 
Coordinator/Supervisor for follow-up issues. All staff participates in annual 
documentation trainings provided internally and by Community Behavioral 
Health Services. Staff meetings are also held on a monthly basis as a venue 
where staff can discuss administrative and clinical issues. 

C. All program staff participates in an annual Cultural Competency/ 
Law, Ethics and Boundaries Training- geared towards providing an 
understanding and acceptance of beliefs, values, ethics of others and skills that 
are necessary to work with and serve diverse populations. Staff also 
participates in Cultural Competency Trainings sponsored by Department of 
Public Health (DPH) and Community Behavior Health Services (CBHS). 

D. Bayview values client opinions and suggestions for program improvements. 
Clients are provided an opportunity to express their views through annual focus 

groups and client satisfaction surveys administered on an annual basis. Clients 
suggestions from focus groups are documented and then discussed with the 
multi-dis<?iplinary staff. Changes that improve the efficacy, quality or outcomes 
of program services are prioritized for implementation. Results of the focus 
groups· are posted throughout the facility which encourages clients to give 
additional feedback. We also provide a suggestion box for clients and staff. 
CBHS client satisfaction results are reviewed and discussed with staff and 
clients. Continuous quality improvement assures that program will remain 
licensed by the State Department of Health Care Services (DHCS), be in . . 
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compliance with its licensing regulation and maintain accreditation as required 
· through the Substance Abuse and Mental Health Services Administration 
(SAMSHA) under new federal regulations . 

. The Narcotic Treatment Programs: Methadone Maintenance/Detoxification, 
Jail Dosing Programs will comply with San Francisco Health Commission, 
Local, State, Federal and/or Funding Source policies and requirements such as 
Harm Reduction, Health Insurance Portability Accountability Act (HIP AA), 
Cultural Competency and Client Satisfaction. The Jail Methadone Courtesy 

. Dosing Program is an ancillary program that is jail-based; therefore the client 
satisfaction surveys objective is waived. 

9. Required Language (if applicable): 
N/A 
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1. Identifiers: 
Bayview Hunters Point Foundation for Community Improvement 
Jail Methadone Courtesy Dosing Program 
1625 Carroll Street 
San Francisco, CA 94124 
Ph. (415) 822-8200 Fax: (415) 822-6822 · 
Alfredta Nesbitt, Program Director, Substance Abuse Services 
Ph. (415) 822-8200 X 12 
Program Code: 89163 

2. Nature of Document 

[]New 00 Renewal [] Modification 

3. Goal Statement · 
The Bayview Hunters Point Foundation's Jail Methadone Courtesy 
Dosing will provide daily doses of methadone to incarcerated clients as 
provided in community-based Narcotic Treatment Programs (whether 
Methadone Maintenance or Detoxification) in order to facilitate transition 
back to the community Narcotic Treatment Program once the client is 
released. 

4. Target Population 
All programs target San Francisco residents who are abusing, addicted, or 
at-risk for addiction. The population served in this Jail Methadone 
Courtesy Dosing Program consists of multi-cultural, incarcerated adult 
male, female and trans gender heroin abusers who are unable to cease the 
use of heroin without medical assistance, are currently registered in. a 
Narcotic Treatment Program, and are incarcerated in the San Francisco 
City and County jails. 

5. Modality(ies )/Intervention 

Units of Service (UOS) De~cription 
Units of Number of Unduplicated 
Service Clients Clients (UDC) 

Dispensing Slot Days = 19,858 66 66 
19,565 uos 

Total UDC/NOCIUDC 19,858 66 66 
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6. Methodology 

Program Description/Philosophy: 

Appendix A-2 
Contract Term 7/01/14 through 6/30/15 

The Jail Methadone Maintenance and Detoxification Programs provide 
methadone maintenance or. detoxification dosing services to eligible 
incarcerated clients. The staff disp~nsing nurses for this program, after 
obtaining the appropriate documentation and medical orders from the 
treating physicians of the incarcerated clients' at their home clinics, 
provide daily methadone maintenance or detoxification dosing services as 
prescribed by the clients' clinic physicians. 

The Jail Methadone Dosing Program embraces the San Francisco 
Department of Public Health's principles of Harm Reduction and Cultural 
Competency to provide the highest quality treatment services resources for 
clients. Adherence to these principles facilitates efforts by clients to return 
to successful community living in a productive and independent lifestyle 
as possible. 

Admission Criteria: 
Clients who become incarcerated while enrolled in a San Francisco 
County funded Narcotic Treatment Program. 

Intended and Average Length of Stay: 
The intended length of stay is less than 30 days. However, clients may 
receive jail dosing for more than 30 days based on the treating physician's 
.orders and the Jail Health Services recommendation. 

Strategies: 

The Dispensing Nurses in this service unit identify, on a daily basis, 
incarcerated clients in the San Francisco County Jails who are currently 
active on the rolls of a county funded Methadone Treatment Program. 
After receiving signed orders from clients' treating physicians ill their 
respective Methadone Treatment Programs, the prescribed dose of 
methadone is prepared and delivered to the jails where the eligible clients 
are currently residing. Dispensing Nurses maintain all appropriate 
documentation regarding the dosing. The counseling requirement is 
waived for incarcerated clients. 

Discharge Criteria for Non-Compliance: 

The discharge standards for non-compliance are those, which are 
applicable to and required by the client's home clinic. If clients are tapered 
off methadone while in jail, they cannot receive methadone after being 
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tapered off. If clients are transferred to state prison, their participation in 
the program will be terminated as state prisons do not provide methadone 
dosing. 

Schedule: 

Dispensing Nurses deliver doses of methadone to San Francisco County 
Jails to eligible clients Mondays through Fridays. Methadone doses for 
weekends and holidays are prepared on Fridays and signed over to Jail 
Health Services staff to be administered. 

Progression: 

The treating physician in the community Narc.otic Treatment Program 
establishes the progression of treatment for clients. 

Linkages: 

Bayview Hunters Point Substance Abuse Services maintains linkages with 
Jail Health Services and other San Francisco County funded Narcotic 
Treatment Programs (BAART-Geary/FACET, BA.ART-Market, San 
Francisco General Hospital OTOP, OBOT, and Westside). These 
programs are in the process of developing a unified Memorandum of 
Understanding to guide the 1ail Methadone Dosing process. 

Stafimg: 

The Jail Methadone Maintenance and Detoxification Program's medical, 
clinical and administrative staff ensures efficient and effeCtive program 
operation and service delivery. Refer to Exhibit B for further information 
on staffing. 

7. Objectives and Measurements 

"All objectives, and description of how objectives will be measured, are 
contained in the CBHS document entitled Performance Objectives FY 14-15". 

8. Continuous Quality Improvement 
The Bayview Hunters Point Narcotic Treatment Programs: Methadone 

I 

Maintenance/Jail Dosing Programs CQI activities are designed to enhance, 
improve and monitor quality of services. 

A. Our Program identifies areas of improvement through chart reviews 
and case conferences which are conducted on a monthly basis. 
Avatar reports are reviewed and reconciled on a monthly basis by the Medical 
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Records Staff. Participants in the case conference meetings include Medical 
Director/Staff Physician, Unit Coordinator/Supervisor and counselors. Our 
Counselors receives monthly supervision from the Unit Coordinator/Supervisor 
where they are ·advised on client cases such as treatment planning, continued care 
and discharge status. 

To ensure continuous monitoring, a list of contract performance objectives is 
provid~d to all staff. Outcomes are reviewed, analyzed and reconciled for 
accuracy with the Avatar reports. An annual performance assessment and 
improvement plan is used to track outcomes of mandatory objectives and 
reviewed on a quarterly basis. 

B. Our Program monitors documentation quality by reviewing case files through 
periodic reviews. The review process is conducted based on 
guidelines set forth by the Department of Public Health (DPH) and Community 
Behavior Health Services (CBHS), with standards and practices defined by 
Department of Health Care Services (DHCS) and Commission of Accredited 
Rehabilitative Facilities (CARF). To ensure compliance with documentation of 
treatment plans, case notes and timely signatures, monthly chart reviews are 
conducted by Medical Records Staff and Counselors; then discussed with Unit 
Coordinator/Supervisor for follow-up issues. All staff participates in annual 
documentation trainings provided internally and by Community Behavioral Health 
Services (CBHS). Staff meetings are also held on a monthly basis as a venue 
where staff can discuss administrative and clinical issues. 

C. All program staff participates in an annual Cultural Competency/ 
Law, Ethics and Boundaries Training- geared towards providing an understanding 
and acceptance of beliefs, values, ethics of others and skills that are necessary to 
work with and serve diverse populations. Staff also participates in Cultural 
Competency Trainings sponsored by Department of Public Health (DPH) and 
Community Behavior Health Services (CBHS). 

CBHS does not prepare a report for the Jail Methadone CoUrtesy Dosing 
Program, as units of ser\rice for this program are not entered into Avatar. 
However, this program will prepare in-house reports for CBHS as required, which 
will include units of service and the unduplicated client count. 

D. Bayview values client opinions and suggestions for :program improvements. 
Clients are provided an opportunity to express their views through annual focus 
groups and client satisfaction surveys administered on an annual basis. Clients 
suggestions from focus groups are documented and then discussed with the multi
disciplinary staff. Changes that improve the efficacy, quality or outcomes of 
program services are prioritized for implementation. Results of the focus groups 
are posted throughout the facility which encourages clients to give additional 
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feedback. We also provide a suggestion box for clients and staff. CBHS client 
satisfaction results are reviewed and discussed with staff and clients. 

Continuous quality improvement assures that program will remmn licensed by the 
State Department of Health Care Services (DHCS), be in compliance with its 
licensing regulation and maintain accreditation as required through the Substance 
Abuse and Mental Health Services Administration (SAMSHA) under new federal 
regulations. 

The Narcotic Treatment Programs: Methadone Maintenance/Detoxification, Jail 
Dosing Programs will comply .. with San Francisco Health Commission, Local, 
State, Federal and/or Funding Source policies and requirements such as Health 
Insurance Portability Accountability Act (HIP AA), and Cultural Competency. 
The Jail Methadone Courtesy Dosing Program is an ancillary program that is jail
based; therefore the client satisfaction surveys objective is waived. 
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1. Identifiers: 
Bayview Hunters Point Foundation for Community Improvement 
HIV Set Aside: Routine Opt-Out HIV Screening, Counseling, and 
Placement 
1625 Carroll Street 
San Francisco, CA 94124 
Ph. (415) 822-8200 . Fax (415) 822-6822 
www.bayyiewci.org 
Alfredta Nesbitt, Program Director, Substance Abuse Services 
Ph. (415) 822-8200 x12 
www.alfredta.nesbitt@bayyiewci.org 
Program Code: 38164 

2. Nature of Document 

DNew OORenewal C Modification 

3. Goal Statement 
The goal of opt-out HIV screening is to reduce the spread ofHIV/AIDS 
by providing routine testing to· clients who are enrolled in our narcotic 
treatment program. In addition, it is the program's goal to reduce risk 
among clients who are at-risk for HIV infection and to link those who test 
positive for HIV to care. 

4. Target Population 
The program targets adults aged eighteen and over who are being admitted 
to the narcotic treatment program and those who are presently enrolled in 
the narcotic treatment program, who are abusing, addicted, or at-risk for 
addiction and do not know their HIV status. The African-American 
population and the following communities in the Southeast sector of San 
Francisco such as the Bayview Hunters Point and Sunnydale are targeted. 
However, any individual may reside anywhere in San Francisco. Those 
individuals who are also homeless/indigent are also targeted. 

Program services will also be offered to the partners of clients served by 
the Narcotic Treatment Program and to the targeted populations in the 
communities of Bayview Hunters Point, Sunnydale, and Potrero Hill. 
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5. Modality(ies )!Intervention 

A. Modality: Ancillary Services 
Strategy 65 - HIV Early Intervention Services 
Those activities involved in the prevention and delay of the 
progression ofHIV by encouraging HIV counseling, testing, 
assessment of the progression of the disease and the provision of 
prophylactic and anti-viral prescription drugs. 

Units of Number of Undup/icated 
Units of Service (UOS) Description . Service Clients Clients (UDC) 

Testing 250 x 1 cycle 250 250 . 250 
1. Cycle equals Pre-Counseling plus Blood 
Draw/Test plus Post-Counseling and 
Results plus Referral equals 197 cycles 

Total UOS/NOC!UDC 250 250 250 

6. Methodology 

Program Description/Philosophy: 

"Opt-out" HIV screening means that medical care providers do not need to obtain 
written consent for HIV testing and may incorporate testing as part of primary or . 
general medical care. Prior to ordering a test that identifies infection with HIV, a 
medical care provider shall inform the client that the test is planned, provide 
information about the test, inform the patient that there are numerous treatment 
options available for a client who tests positive for HIV and that a person who 
tests negative for HIV should continue to be routinely tested, and advise the client 
that he or she has· the right to decline the test. If a client declines the test, the · 
medical care provider shall note that fact in the client's medical file. A significant 
program goal of opt-out HIV screening is disclosure ofHIV status to potential 
and/ or current sexual and/ or needle sharing partners arid program design should 
prioritize the completion of this phase, as well as successful linkage strategies for 
those patients testing HIV-positive. 

HIV I AIDS is having a devastating effect on poor communities and 
communities of color. Combined with substance use and abuse these 
effects are compounded and pose a significant thieat to the continued 
well-being of these communities. This program is designed to reduce the 
negative effects of HIV I AIDS and improve the life of the recovering 
client. For those seeking treatment for addiction this program 

09/16/14 
Page 2 of6 



Contractor: Bayview Hunters Point Foundation 
Program: HN Opt-Out Testing 

Appendix A-3 
Contract Term 7/01/14 through 6/30/15 

City Fiscal Year 14-15 
CMS#: 7013 

embodies a belief that early detection can prolong both the quantity and 
quality of a person's life, that no one needs to face this disease alone, and 
that families and their support are integral to long-term survival. This 
philosophy echoes the goal of this program which is to reduce risk ofHIV 
infection and link those who are HIV positive to care. The treatment 
philosophy of this program is to fully embrace the principles of Harm 
Reduction and Cultural Competency in order to provide the highest quality 
treatment services and resources for clients. 

Admission Criteria: 
Clients being treated in one of the Bayview Substance Abuse Services 
treatment programs, .who are residents of San Francisco and have a history 
of substance abuse or those who are in treatmpnt and do not know their 
HIV status. 

Strategies: 
Each program participant will receive the following servic~s: 
• At the time of admission/induction to treatment and annually, each 

client will be informed that they will receive an HIV test, which they 
may decline to take. 

• Intake assessment to determine clients' needs and HIV-related risk 
behaviors; 

• Individualized treatment plan and risk-reduction plans will be 
developed to reduce HIV -related drug and sexual risk behaviors. 

• Post-test counseling will be conducted after test results have been 
received by the program. If client tests HIV positive, referrals to care 
will be made. 

• Individual and group counseling, referrals, partner disclosure, and 
follow-up services for individual and partner of individual in the 
narcotic treatment program who is receiving services 

• Advocacy and assistance with appropriate health and social service 
agencies 

Schedule: 
Services are available Monday through Friday, 6:00am to 2:00pm. 
A typical weekly schedule would be: 
Monday- Friday: Intake, risk reduction counseling, and advocacy. 

Progression: 
A client's need for support services and risk-reduction counseling is 
usually intensified during the initial stages of treatment. However, support 
services and risk-reduction counseling will remain ongoing as long as the 
client remains in treatment. For those who opt-out ofHIV screening or 
still have not been screened, counselors will check-in with those clients 
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every 90 days about getting tested for HIV. Additionally, treatment plans 
are revised and updated every 90 days. All clients' risk will be re-assessed 
for HIV infection every 90 days, and all clients will receive ongoing risk 
reduction counseling. 

·Linkages: 
The primary linkages are in-house with the other Bayview Substance 
Abuse treatment units for HIV -positive clients in need of substance abuse 
treatment. For HIV -positive clients in need of medical services, referrals 
. are made to ·the Southeast Health Center, the Early Access Medical Clinic 
at San Francisco General Hospital, Southeast Partnership for Health
Center of Excellence, and the Early Intervention Program at Southeast 
Heatth Center. Other linkages that the program has include the Centralized 
Opiate Program Evaluation (COPE), Project Homeless Connect (PHC), 
the P AES counseling service, Bayview Mental Health program, and 
Swords to Plowshares. 

Staffmg: 
The program's clinical and administrative staff ensures efficient and 
effective program operation and service delivery. Refyr to Exhibit B for 
more information on staffing. 

7. Objectives and Measurements 

A. Standardized Objectives 

"All objectives and descriptions of how objectives will be measured are contained 
in the CBHS document entitled Performance Objectives FY 14-15". 

8. Continuous Quality Improvement 

The Bayview Hunters Point Narcotic Treatment Programs: Methadone 
Maintenance/Jail Dosing Programs CQI activities are designed to enhance, 
improve and monitor quality of services. 

A. Our Program identifies areas of improvement through chart reviews 
and case conferences which are conducted on a monthly basis. 
Avatar reports are reviewed and reconciled on a monthly basis by the Medical 
Records Staff. Participants in the case conference meetings include Medical 
Director/Staff Physician, Unit Coordinator/Supervisor and counselors. Our 
counselors receives monthly supervision from the Unit' Coordinator/Supervisor 
where they are advised on client cases such as treatment planning, continued 
care and discharge status. 
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To ensure continuous monitoring, a list of contract performance objectives is 
provided to all staff. Outcomes are reviewed, analyzed and reconciled for 
accuracy with the Avatar reports. An aruiual performance assessment and 
improvement plan is used to track outcomes of mandatory objectives and 
reviewed on a quarterly basis. 

B. Our Program monitors documentation quality by reviewing 
case files through periodic reviews. The review process is conducted based on 
guidelines set forth by the Department of Public Health (DPH) and Community 
Behavior Health Services (CBHS), with standards and practices defined by 
Department ofHealth Care Services (DHCS}and Commission of Accredited 
Rehabilitative Facilities (CARF). To ensure compliance with documentation of 
treatment.plans, case notes and·timely signatures, monthly chart reviews are 
conducted by Medical Records Staff and Counselors, then discussed with Unit 
Coordinator/Supervisor for follow-up issues. All staff participates in annual 
documentation trainings provided internally and by Community 
Behavioral Health Services (CBHS). Staff meetings are also held on a 
monthly basis as a venue where staff can discuss administrative and clinical 
issues .. 

C. All program staff participates in an annual Cultural Competency/Law, Ethics 
and Boundaries Training- geared towards providing an understanding and 
acceptance of beliefs, values, ethics of others and skills that are necessary to 
work with and serve diverse populations. Staff also participates in Cultural 
Competency Trainings sponsored by Department of Public Health 
(DPH) and Community Behavior Health Services (CBHS). 

C:i3HS does not prepare a report for the Jail Methadone Courtesy Dosing 
Program, as units of service for this program are not entered into Avatar. 
However, this program will prepare in-house reports for CBHS as required, 
which will include units of service and the unduplicated client count. 

D. Bayview values client opinions and suggestions for. program improvements. 
Clients are provided an opportunity to express their views through annual focus 

groups and client satisfaction surveys administered on an aimual basis. Client's 
suggestions from focus groups are documented and then discussed with the 
multi-disciplinary staff. Changes that improve the efficacy, quality or outcomes 
of program services are prioritized for implementation. Results of the focus 
groups are posted throughout the facility which encourages clients to give 
additional feedback. We also provide a suggestion box for clients and staff. 
CBHS client satisfaction results are reviewed and discussed with staff and 
clients. 
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Continuous quality improvement assures that program will remain licensed by 
the State Department of Health Care Services (DHCS), be in compliance With its 
licensing regulation and maintain accreditation as required through the Substance 
Abuse and Mental Health Services Administration (SAMSHA) under new 
federal regulations. 

The Narcotic Treatment Programs: Methadone Maintenance/Detoxification, Jai1 
Dosing Programs will comply with San Francisco Health Commission, Local, 
State, Federal and/or Funding Source policies and requirements such as Health 
Insurance Portability Accountability Act (HIP AA) and Cultural Competency. 
The Jail Methadone Courtesy Dosing Program is an ancillary program that is 
jail-based; therefore the client satisfaction surveys objective is waived. 
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2. Nature of Document: 

0 New (gl Renewal ·D Modification 

3. Goal Statement: 
To provide evidence based coordinated substance abuse treatment services including individual, 
group, counseling s~rvices including (assessment/Intake/ collateral /crisis and treatment planning 
services, outreach and engagement services) to Afr:ican-American youth and their families in the 
Southeastern section of San Francisco. seeks to replace environmental contingencies that supports 
alcohol or drug use by substituting pro-social activities and behaviors that promote healthier choices 
along with recovery. 

4. Target Population: 
The target population for the Youth Moving Forward (YMF) program is African-American youth 
ages 1 2-1 8. who reside in the Southeastern section of San Francisco (Bayview~Hunter's. Point, 
Sunnydale). The YMF target populations are youth who are at risk or who have a history of 
alcohol, drugs or tobacco use and have a sincere desire to improve their lives through counseling 
intervention services. The YMF program also offer services to the emerging Latino, Asian-Pacific 
and LGBQT communities • 

5. Modality(s)/lntervention(s) (See instruction on the use of this table): 

Units of Service (UOS) Description Units of Number of Unduplica.ted 
(add more rows if needed) Service Clients Clients (UDC) · 

(UOS) (NOC) 
Individual Counseling: :~:,,·;::·;i,' .·····:.?···.··· 
4 substance abuse counselors x 30 hrs. of :;';:-:_· .. · .. _,.:; ·. 

. direct services per 1.0 FTE counselor per wk x ;> . . .:. ~ 

.' . . . · . 
.. 

46 wks per year (2 wks vacation, 2 wks 
'. .·· .•:._-: 

holiday, 2 wks sick leave) 3,132 90 : . . . ,., 
. ,:.· ...... 

Group Counseling: 
.-. ....... ·. 

1,042 54 ·:·· _·, __ ;_::.·.· .... 

Community/Outreach/Engagement 1,256 25 )::•> ·: ::.· . ·'':·, ... 

Total UOS Delivered 5,430 
. '•' 

.. ·,,,,,. . ..... i\;: .. . .... . , ,,, ... 
':''fi• 

Total UDC Served ... •: ,~:;: .. 
+ ' -~ : • 

. . ..·. 90 
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The Youth Moving Forward program uses two evidence-based practices: Motivational 
Enhancement Therapy and Cognitive Behavioral Therapy Cannabis Youth Treatment and (CYT). 
The program modality uses two interventions, Motivational Enhancement Therapy and Cognitive 
Behavioral Therapy (MET /CBT 5-7) and Adolescent Community Reinforcement Approach (A-CRA). 
Both are from the Cannabis Youth Treatment Series Evidence Based practice approved by the 
Substance Abuse and Mental Health Services. These are proven models that effectively treat 
youth with marijuana and other drug and behavior issues. 

Program Operation 

Outreach, Engagement -Intake Assessment, and Counseling 

The YMF program conducts outreach through and has a long working relationship with Community 
Based Organization, San Francisco Unified School District, San Francisco Juvenile Probation 
Department and various City and County of San Francisco social service agencies. Our counseling 
staff provides onsite services at Y MF as well as services to students enrolled in many High 
Schools and Middle Schools through the SFUSD Wellness Centers Schools including: Thurgood 
Marshall, Phillip and Sola Burton, Mission, Balboa, International Studies Academy, Galileo, 
Visitation Valley and Martin Luther King, and Woodside Learning Center (located at Juvenile 
Hall). 

Program eligibility for admission is based on an individual participant's sincere desire to address 
issues of substance abuse that has had a negative detrimental effect on the quality of life of that 
individual because of their family issues, behavioral issues and lack of educational effort, due to 
substance abuse. The prospective partnership provides the counselor with all relevant initial 
history using an evidenced· based assessme~t tool that provides the counselor, with the guidance 
of the Clinical Director the ability to formulate a relevant treatment plan in partnership with the 
participant. 

The participant is then provided on initial 30 day treatment plan followed up with a mandated 
treatment plan every 90 days thereafter. The service delivery model is accomplished by 
providing individual and group counseling sessions, which provides the participant with support 
that addresses their goals and objectives set forth in the initial treatment plan. The treatment 
plans are consistently reviewed and ·updated every 90 days or earlier if needed as participants' 
progress through the phases of treatment~ 

The individual sessions are provided on a one on one basis in a private confidential setting, while 
the group sessions are conducted in a comfortable group. room. Gr.oups are gender and age 
specific and one co-ed groups are held. weekly. The weekly group focuses on building character 
through ·peer-to-peer exchange of thoughts and feelings that in turn fosters positive relationships 
between the participants. The inclividual and group sessions are conducted on a weekly basis, 
unless the behavior of the partiCipant calls for more contact and engagement. 

The program modality uses two interventions, Motivational Enhancement Therapy and Cognitive 
Behavioral Therapy (MET /CBT 5-7) and Adolescent Community Reinforcement Approach (A-CRA). 
Both are from the Cannabis Youth Treatment Series Evidence Based practice approved by the 
Substance Abuse and Mental Health Services. These are proven models that effectively treat 
youth with marijuana and other drug and behavior issues. 

The Motivational Enhancement. Therapy and Cognitive Behavioral Therapy (MET/CBT 5-7) is an 
individual and group service model that focus on factors that motivate participants to change and 
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to learn skills to cope with problems and meet their needs in ways that do not involve turning to 
marijuana or alcohol. 

• Feedback regarding personal risk or impairmeht 

• Emphasis on personal responsibility 

• Clear advice to change 

• A menu of alternative change options 

• Therapist empathy 

• Facilitation of participant self-efficacy or optimism 

The Adolescent Community Reinforceme.nt Approach (A-CRA)) is a substance use treatment is a 
behavioral intervention approach that seeks to replace environmental contingencies that supports. 
alcohol or drug use by substituting pro-social activities and behaviors that promote healthier choices 
along with recovery. ' 

The hours of operation are from 10 am until 7 pm, with positive social activities provided along with a 
community cleanup incentive program where participants work on the weekends. The YMF is a dual 
evidence based. modality able to provide both long and short-term treatment services to.its targeted 
population. The average length of stay is 3 years. . · 

Exit and Continued Care 

Once the participant has accomplished their goals, the participant work with their counselor on an exit 
plan that provides the participant with a resources· and referrals to other community programs and 
private agencies that is tailored to continue the person's long term goals and objectives. The eligible 
participant can still obtain services through various other Bayview Hunter's Point Hunters Point Youth 
programs funded by the San Francisco Department of Children, Youth and Families. The program 
completion criteria is strictly monitored by the Clinical Director and the Counselor to ensur:e that the 
participant has completed all stated goal and objectives and is eligible for a step down in individual 
and group treatment sessions. 

Program Supervision and Clinical Supervision 

All program staff is supervised by the Program Director. Training, direct case management, and 
clinical supervision are provided by the Clinical Director and the Assistant Director. Staff ·meets 
weekly with the Clinical Director for clinical supervision and case conferences. The Youth Services 
Leadership Team - Program Director, Clinical Director and Quality Assistant Director/Quality 
Assurance Compliance monitor's counselor documentation into the Avatar system 

7. Objectives and Measurements: 
"All objectives and descriptions of how objectives will be measured, are contained in the CBHS 
document entitled Performance Objectives FY 14-15" 

8. Continuous Quality Improvement: 

The Bayview Hunters Point Youth Service Programs Quality Assurance Plan and Activities are 
designed to enhance, improve and monitor quality of services. · 

Our Program identifies areas of improvement through chart reviews and case conferences, which 
are conducted on a monthly basis. Avatar reports are reviewed and reconciled on a monthly 
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basis by the Coordinator. Participants in the case conference meetings include Unit Coordinator/ 
Clinical Supervisor and counselors. ·Our counselors receive monthly supervision from the Unit 
Coordinator and Clinical Supervisor where they are advised on client cases such as treatment 
planning, continued care and discharge status. 

To ensure continuous monitoring, a list of contract performance objectives is provided to all staff. 
Outcomes are reviewed, analyzed and reconciled for accuracy with the Avatar reports. An. 
annual performance assessment and improvement plan is used to track outcomes of mandatory 
objectives and reviewed on a quarterly basis. 

Our Program monitors documentation quality by reviewing case files through periodic reviews. 
The review process is conducted based on guidelines set forth by the Department of Public Health 
(DPH) and Community Behavior Health Services (CBHS). To ensure compliance with documentation 
of treatment plans, case notes and timely signatures, monthly chart reviews are conducted by 
Program Director, then discussed with Unit Coordinator and Clinical Supervisor for follow-up . 
issues. All staff participates in annual documentation trainings provided internally and by 
Community Behavioral ,Health Services. Staff meetings are also held on a monthly basis as a 
venue where staff can 'discuss administrative and clinical issues. 

All program staff participates in an annual Cultural Competency /Law, Ethics and Boundaries 
Training- geared towards providing an understanding and acceptance of beliefs, values, ethics of 
others and skills that are necessary to work with and serve diverse populations. Staff also 
participates in Cultural Competency Trainings sponsored by Department of Public Health (DPH) 
and Community Behavior Health Services (CBHS). 

Bayview values client opinions and suggestions for program improvements. Clients are provided 
an opportunity to express their views through annual client satisfaction surveys administered on an 
annual basis. Client's suggestions from are documented and then discussed with the multi
disciplinary staff. Changes that improve the efficacy, quality or outcomes of program services 
are prioritized for implementation. CBHS client satisfaction results are reviewed and discussed 
with staff ond clients. 

The Youth Service Programs: Youth Moving Forward Program & Prevention Program 
(Strengthening Families Program) will comply with San Francisco Health Commission, Local, State, 
Federal and/or Funding Source policies and requirements such as Health Insurance Portability 
Accountability Act (HIPAA), and Cultural Competency. 

9. Required Language: N/ A 
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The Strengthening Families Program (SFP) is an evidenced-based family skills training program that 
reduces problem behaviors, delinquency, alcohol and drug abuse in children by bringing the parent and 
child together in a learning environment. Bayview Hunter's Point Foundation (BVHP) will reduce the 
initiation of alco.hol use by middle school age youth through the Strengthening Families Program (SFP), as 
measured by an 80% improvement in risk and protective factors from program enrollment to 
graduation. 

4. Target Population: 
The primary target population for the Bayview Hunters Point Foundation Prevention Program who will 
receive universal substanc;e use disorder prevention activities are middle school age youth ages 12-16 
years old and their parents/caregivers who reside in the Southeastern section of San Francisco (Bayview 
Hunters Point, Sunnydale and Potrero Hill). 

5. Modality(s)/lntervention(s) (See instruction on the use of this table): 

·,!r.l~!:~~-=~t6:/.~lj'yi,Y.?'~"r;; . .· . . .· . : ;,·'.fl ~f-.u_qch,p1iaat_ed · \~:.· ~ ·. :·#.··q_f:~.n~~RJica,,,dt:.,. : .. · · · 
: ,_ ·':.' ; __ ·· -· -··· '' · ·•. ····._ '~:· •· · · · ·-.-- · · · · . .youth C;ompletitlg·: _. ·'·:p~rentsJcat~ivers'·C:~mpJeth1g 

1. Strengthening Families Program (SFP) 20 20 

rmation Dissemination Stra 413 

Education (Code 13) 691 

Alternatives (Code 14) 0 

Problem Identification & Referral (Code 15) 6 

Community-Based Process Strategy (Code 16) 300 

Environmental Strategy (Code 17) 
Total Units of Service 
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The Strengthening Families Program is designed to address the needs of youth and their families in the 
Southeast section of San Francisco that are at risk for dysfunctional family behavior including substance and 
child abuse. The program is linked to the SFDPH Prevention Plan and the goals and objectives of the 
Prevention Plan. The Strengthening Families Program engages youth and the youth's primary caregivers in 
activities that promote effective parenting skills and reduc;e problem behaviors, delinquency, and alcohol 
and drug abuse in children and improves social competencies and school performance. The SFP program 
promotes family unity and community connections that reinforce positive messages and expands conduct 
outreach to local churches,· family shelters, the community and other agencies. These agencies include 
Juvenile Probation and the San Francisco Unified School District. Methods used will include flyers. Invitation 
letters, presentations, church bulletins and word of mouth. 

The SFP does not have an admission policy. The program is an integrated component of a comprehensive 
set of programs that accepts participants from these other components, as well as referrals from other non
profit and city agencies. 

The BVHPF Youth Services will use the SFP Model to train youth and their primary caregivers in the SFP 14 
week evidenced based practice curriculum is specifically designed for high-risk families. · SFP sessions 
include all the critical core components of effective evidence-based parenting programs (CDC, 2008) 
including but not limited to: parent positive interactions amongst family members; effective discipline, 
communication and healthy eating habits. 

Th'e parenting sessions review appropriate developmental expectations and teach the caregivers to 
interact positively with children (such as showing enthusiasm and attention for good behavior and letting the 
childre!l take the lead in play activities, increasing attention and praise for positive children behaviors, 
positive family communication and healthy eating habits. 

The children skills training content includes communication skills to improve parents, peers and teacher 
relationships, hopes and dreams, resilience skills, problem solving, peer resistance, feeling identification, 
anger management and .coping skills. 

The family practice sessions allow the parents and children time to practice what they learned in their 
individual sessions in experimental exercises. This is also a ·time for the four group leaders to coach and 
encourage family members for· improvement in parent/child interactions. The major skills to learn are: 
Child game, similar to therapeutic child. play where the parent allows the child to determine the play _or 
recreation activity-Family meetings and effective communication exercises. 

Outcomes include increased family strengths and resilience and reduced risk factors for problem behavior 
in high risk children. This includes behavioral, emotional, academic and other related social problems. The 
SFP builds on protective factors by improving family relationships, parenting skills and improving the 
youth's social and life skills. 

Services will be provided onsite at our Youth Service located at 5015 Third Street. Depending on the 
·needs of the families services will be provided off-site at an approved community based facility. 

Exit criteria and Process 

Once the caregivers and youth complete the 14 week program they provide· the staff with a post-test 
evaluation: The youth are eligible for other programs within the BVHPF for aftercare services. ·Booster 
Sessions will be provided at 6 and 1 2 months following completion of the SFP class. 
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CQmpliance Requirements 

a. In FY 2014-15, Contractor will enter data in compliance with the SFHN-BHS CaiOMS Data Entry and 
Reporting Guidelines for all prevention activities funded through the Substance Abuse Prevention 
and Treatment Block Grant on a weekly basis in full compliance with California Department of 
Health Care Services and SFHN-BHS CaiOMS data entry and reporting requirements. 

b. In FY 2014-15, Contractor will achieve full compliance with the quarterly CaiOMS Prevention· review 
and release of data by the California Department of Health Care Services and SFHN-BH as 
directed by the designated CYF SUD Prevention Coordinator per the following timetable: Quarter 1: 
10/15/2014, Quarter 2: 1/15/2015, Quarter 3:4/15/2015, and Quarter4: 7/15/2015. 

c. In FY 2014-15, Contractor will achieve 90% of CSAP Strategy service hour goals contained within 
FY 2014-15 SFHN-BH-approved SUD Prevention Services work plans. 

d. In FY 2014-15, Contractor will submit quarterly reports to the CYF SUD Prevention Services Program 
Manager and designated Prevention Coordinator on progress toward the City and County of San 
Francisco Substance Abuse Prevention Services Strategic Plan goals and objectives in a format and 
manner requested by SFHN-BH per the following timetable: Quarter 1: 1 0/31/2014, Quarter 2: 
1 /'31 /2015, Quarter 3: 4/30/2015, and Quarter 4/ Annual Report: 7/31/2015. 

e. In FY 201-4-15, Contractor will meet SFP model fidelity requirements for ~nsuring that four 
certificated (completion of 16 hours of SFP training) staff offer SFP for each cycle. 

In FY 2014-15, Contractor will administer pre- and retro pre~/post-tests to participating youth and 
caregivers as part of the FY 2014-15 SFP Annual Program Evaluation and submit completed tests to SFHN
BHS within two weeks after graduation. 

7. Objectives and Measurements: 

A. Standardized Objectives 

"All objectives, and descriptions of how objectives will be measured, are contained in the CBHS document 
entitled CBHS Performance Objectives FY14-15." 

8. Continuous Quality Improvement: 

A. Our program identifies areas of improvement through multi-disciplinary case conferences which are 
conducted on a monthly basis. CAL OMS reports are reviewed and reconciled on a monthly basis by 
the Prevention Specialist, Clinical Director and Quality Assurance/Compliance person. The Prevention 
Specialist and the Youth Service staff receive continuing advice. as to use of evidence based practices in 
dealing with family issues of the participants. 

To ensure continuous monitoring, a list of contract performance objectives is provided to the Prevention 
Specialist. Outcomes are reviewed, analyzed and reconciled for accuracy with the CAL OMS reports 
prevention system. An annual performance assessment and improvement plan is used to track outcomes 
of mandatory objectives and reviewed on a quarterly basis. 
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B. Our program monitors documentation and quality of services by utilizing the SFP interventions which are 
evaluated annually using validated pre/post surveys that measure change in youth attitudes, beliefs, 
knowledge and behavior toward alcohol use, as well as the increase in protective factors within a 
young person's life that can .prevent or reduce alcohol use. The review process is conducted based on 
guidelines established by SFP curriculum. To ensure compliance with documentation of services, 
prevention data is analyzed by the Program Director in conjunction with the Clinical Director. All staff 
participants in scheduled documentation trainings provided by Department of ·Health Services. Staff 
meetings are also held on a weekly basis as a venue where staff can discuss administrative and clinical 
issues. The pre- and post-test questionnaires evaluation results are used to inform program planning. 

C. All program staff participants in an annual Cultural Competency /Law, Ethics and Boundaries training 
that utiJizes and evidence based practice in working with our targeted population of diverse 
underserved populations. Staff also participates in Cultural Competency Trainings sponsored by the . 
Department of Health (DPH) and CBHS. 

D. Bayview values program participants' opinions and suggestions for program improvements. 
Participants are provided an opportunity to express views through annual client satisfaction surveys 
administered on an annual basis.. Participant suggestions are documented and theri discussed with the 
multi-disciplinary staff. Changes that improve the efficacy, quality or outcomes of program services 
are prioritized for implementation. CBHS client satisfaction results are reviewed and discussed with 
staff and clients. 

The Youth Programs: Youth Moving Forward and the SFP will comply with the San Francisco Health 
Commission, Local, State Federal and/or funding source policies and requireme~ts such as Health 
Insurance Portability Accountability Act (HIPM), and Cultural Competency. 

9. Required Language: 

A. For CBHS CYF SOC SUD Prevention Services: Contractor will adhere to all stipulated SFHN-BHS CYF 
requirements for SUD Prevention Services including all stipulations of content, service strategies, 
timelines, standards of practice, and reporting requirements as put forth by the SFHN-BHS CYF-SUD 
Prevention Services Program Manager, Mega-RFP-23-2009, and the California Department of 
Health Care Services. · 

B. Changes may occur to the composition of CSAP Strategy prevention service targets during the 
contract year due to a variety of circumstances., Any such changes will be coordinated between the 
contractor and the CBHS CYF SOC SUD Prevention Services Program Manager and will not 
necessitate a modification to the Appendix-A target population table. Contractor is responsible for 
fulfilling approved work plan service targets and for collaborating with the SFHN-BHS CYF SUD 
Prevention Services Program Manager on any needed changes. 
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1. Identifiers: 
Program Name: 
Bayview Hunters Point Foundation 
Bayview Hunters Point IIJ.tegrated Behavioral Health Program (BVHP IBHP) 
Program Address: 
5 815 Third Street 
San Francisco, CA 94124 
Telephone: (415) 822-7500 or (415)~22-8200 
Facsimile: (415) 822-9767 or (415) 822-6822 
Jacob K. Moody, Executive Director 
Lillian Shine, Deputy Director 
Erin Zielinski, Program Director, Integrated Behavioral Health Services 
Alfredta Nesbitt, Director, Narcotics & Substance Abuse 
Program Code: 38513 

2. Nature of Document 

CNew [gj. Renewal [J Modification 

3, Goal Statement 

The Bayview Hunters Point Foimdation Integrated Behavioral Health Program will provide 
integrated mental health and substance abuse services for adults, adolescents, and children. · 
The Foundation's goal is to: 

• Continue and expand mental health outpatient services for adults of all 
ages in a newly formed and integrated Bay View Hunters Point 
Foundation Integrated Behavioral Health Program (BVHP IBHP). 

• Establish adult substance abuse outpatient treatment for 70 adults 
·annually, co-located with mental health services at the BVHP IBHP. 

• Provide group behavioral health services so clients become self sufficient 
and independent 

4. Target Population 

The BVHP IBHP will serve target population clients in San Francisco's mental health 
system who meet the County's eligibility guidelines and admissions criteria as identified 
through the ACCESS Information'referral system. More specifically, residents of Southeast 
Neighborhoods to include Potrero Hill and Visitation Valley, emphasizing on residents in 
public hous.ing, including families and children of all cultural back rounds. In addition to 
schools that are located specifically within the SFUSD's Bay View's Superintendent Zone. 
The Foundation plans to deliver outpatient behavioral health services that proportionally 
break down as follows: 

• About 90% of outpatient services delivered will be to mental health and/or integrated 
dual-diagnosis clients (e.g., to clients with serious behavioral health or co-occurring 
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mental health and substance abuse disorders). We estimate providing 285 adults with 
7,93 9 units of service in this service track each year. · 

• About 10% of services will be delivered to single substance-abuse-only diagnosis 
clients. We estimate providing 70 adults with 2,050 units of service in this service 
track each year. 

Both service tracks will serve all adult age ranges (ages 18+) from transition age youth 
(TA Y) to adults and older-adults ( 60+ ). Because of the nature of the challenges and 
inequities in the community, targeted populations will naturally include adults from the 
following sub-groups: · 

• Indigent, homeless or marginally housed: Due to poverty in the target area, many 
clients- about 35%- have these housing challenges. 

• Victims of any type violence: Approximately 65% of clients present with trauma 
issues related to community, domestic, and or sexual violence. 

The target population to be served will include registered residents, meeting CBHS eligibility 
criteria who are: 

• Victims of racial/cultural/language discrimination: Based on current data, we expect 
65% of clients to be low-income African American, 15% to be low"income Latino, 
5% to be low-income Caucasian, and 15% to be low-income Asian/Pacific Islander. 
Most have been victims of discrimination. 

• TA Yaged 18-24: Historically, about 25% of clients fall in this age range. This group 
is developmentally distinct from other adults and can access services in our youth 
Services Division as a first point of entry. 

• Older Adults aged 60+: Historically, about 10% of clients fall in this age range, 
however, most of these have entered .services under age 60, and turned 60 while in 
services. 

• Families: The focus ofthe BVHP IBHP is in fact whole-family treatment. 
Recognizing that everyone is a product of family and enviionment, The Foundation 
wiil seek to increase integrated behavioral health services to pregnant women, who 
statistically fall into a higher risk category for becoming victims of violence. 

• LGBTQQ: Historically, about 1% of clients identify themselves as LGBTQQ. 
• Men who have sex with men/intravenous qr methamphetamine users: Historically, 

about 1-2% of clients identify themselves in these categories. 

Clients will be residents from zip codes (but not limited to) 94124, 94134 and 94107. This 
will include Potrero Hill and Visitation Valley neighborhoods, with special attention paid to 
residents in public housing and parents of children attending schools within The Bayview 
Superintendent School Zone. There is also a special focus on the provision of outpatient 
services to mentally ill ethnic minority populations, and to offer information and services in 
the primary language of the client. The IBHP provides mental health interventions to 

· residents of San Francisco who have co-occurring chronic mental and substance abuse 
disorders, with an emphasis on reducing the number of people requiring more intensive 
levels of care. Through treatment and community services, logical, coordinated 
interventions will be provided to adult, adolescent and child residents of San Francisco. 
These services will be rehabilitation oriented and directed toward relieving or reversing the 
symptoms of emotional and mental disorders, and to reduce inpatient hospitalizations. These 
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services are provided to children, adolescents, and adults. Outpatient services are provided 
on a regularly scheduled basis, with arrangements made for non-scheduled visits during 
times of increased stress or crisis. In promoting comprehensive care, services are provided 
at sites other than the mental health clinic (i.e., schools, etc.). As indirect and or 
collaborative services are provided to other individuals who play significant roles· in the care 
of clients, as well as to. agencies and programs offering direct services in the community. 

5. Modality of Service/Intervention 

Units of Service (UOS) Description Units of Number of Unduplicated 
Service Clients Clients (UDC) 

Mental Health Services: 293,163 100 350 

Medication Support 34,672 75 

Crisis Intervention 1,386 5 

Case Management Brokerage 39,074 125 

Community Client Services 400 45 

Total UDC Served 368,695 350 

6. Methodology 

A. Community Engagement and Outreach 
BVHPF IBHP conducts community engagement and outreach through various 
community activities and agencies within Bay View Hunter's Point, Potrero Hill, and 
Visitation Valley. We will participate in city-wide events such as Homeless Connect. 
Different staff members will participate in various service provider networks or sit on 
various boards that involve community organizations and groups specific to the Bay 
View Hunter's Point neighborhoods. When appropriate, IBHP fliers are left for 
advertisement and connections. We use the Internet to reach beyond our targeted 
neighborhood of the southeast section of the city. 

B. Admission Criteria · 
Clients served at BVHPF's IBHP.must meet requirements ofCBHS and SFDPH. They 
must be a San Francisco County resident and meet medical necessity to be enrolled in our 
outpatient IBHP. If they are in-between counties, they can be seen for services up to 30 
days, meeting the requirements for Medi-Cal eligibility or Healthy San Francisco. An 
additional option is allowed if one's income level is within the state's uniform patient fee 
schedule for community mental health services. They may also qualify based on 
assessments done through ERMHS and the SFUSD. 
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C. Delivery Model 
The following is a detailed summary of how IBHP conducts outpatient services. In all 
cases, there will be close monitoring and oversight by the clinician addressing the· 
different stages of change in recovery to ensure the stability and consistency of treatment: 

Program services will be delivered within the context of guidelines, which include: 
System-wide standards of accountability based on cost, access, quality and 
outcomes. 
A single point of entry for adult and children's services 
A common definition ,of the priority target population 
The use of common admission and discharge criteria coordinated care for all 
clients 
To provide services that are culturally and linguistically appropriate 
The provision of a standard core of services in each cluster 

To fulfill the public mental health system's mission of serving as the system of care for 
·San FranCiscans, the IBHP will participate in the CBHS Advanced Access initiative by: 

• Providing intake assessment and medication evaluation, as needed, within 24-48 
hours of request· 

• Ensuring timely collection and reporting of data to CBHS as required. The 
Outpatient Mental Health Family Center will provide quarterly measures of new 
client demand according to Advanced Access reporting methodology, and more 
frequently if required by CBHS 

• Providing and documenting the initial risk assessment using CBHS' short 
assessment form within AVATAR within 24-48 hours of request for service; 

• Adhering to CBHS guidelines regarding assessment and treatment of indigent 
(uninsured) clients. 

• Measuring delay of access for both new and ongoing clients on at least a monthly 
· basis according to Advanced Access reporting methodology, and more 
frequently if required by CBHS. 

Within the Foundation's ongoing program and services planning, strategies for the design 
and implementation of W ellness and Recovery models of care represent efforts of highest 
priority. In promoting integrated services based on behavioral health models, the 
Foundation is developing Wellness and Recovery models specifically within its mental 
health and substance abuse programs. Staff and clients of these programs have 
participated in a number of forums and activities, which serve as the basis for the 
implementation of a newly formed rehabilitative and wellness/recovery project. The 
principles guiding the work of this project support vocational, rehabilitative, and 
consumer-operated projects, and promote enhanced and sustainable levels of functioning 
and well-being for program clients. Beginning July 18

\ for clients needing substance 
abuse services, these services will be provided by a mental health licensed or li~ensed 
eligible staff member through the Integrated Behavioral Health Program, the services 
provided will be substance abuse specific and will be charted in a separate section of the 
client's mental health chart. The mental health cliirician will in~lude substance abuse 
services within the client's mental health treatment plan of care, and use substance abuse 
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severity screening tools 'Such as CAGE or the Addiction Severity Index, in addition to 
completing the substance abuse specific treatment plan of care within Avatar. 

The Integrated Behavioral Health Program will participate in the CBHS Advanced 
Access initiative, including ensuring timely measurement of data at the site and reporting 
of data to CBHS as required and which may be changed from time to time with prior 
notice from CBHS. The Behavioral Health Program will provide and document the 
initial risk assessments using the CBHS Short Assessment form within 24-48 hours of 
request for service. The Behavioral Health Program will adhere to CBHS guidelines 
regarding assessment and treatment of indigent (uninsured) clients. · 

Additionally, IBHP BVHPF will be creating a partnership with Foster Care Mental 
Health Services (FCMHS) that will be billed as a carve out specialty at a specific cost 
reimbursement rate (TBD). This partnership will allow 1.0 FTE to work specifically with 
the parents of children that come through the FCMHS. This service is meant to start the 
engagement process for the at risk parent of the FCMH youth client, in behavioral health 
and after care services. This 1.0 FTE will provide five individual sessions focused on 
risk screening and determining if the parent meets medical necessity for outpatient 
behavioral health services. The first three sessions will focus on behavioral health 
assessment, the remaining two sessions will focus on collaborative and case management 
services to make sure that the parent of the FCMH youth can obtain necessary services 
i.e, vocational training services, medication management, wrap around to succeed as a 
permanent support person in their child's life outside of the Foster Care Mental Health 
system. 

Program services will be delivered within the context of integrated mental health and 
substance abuse service guidelines, which include several components of integrated 
programs considered evidence-:-based according to Drake, Essock, and colleagues (2001). 
These components include: · 

• Staged interventions where stages of treatment (engagement, persuasion, active 
treatment and relapse prevention) are delivered based on individual readiness for . 
each stage. 

• Motivational interventions which involve helping the individual identify goals 
and recognize that not managing one's illnesses interferes With attaining these 
goals. 

• Counseling to help clients develop skills and supports to control symptoms and 
pursue an abstinent lifestyle. 

• Social support interventions which recognize the role of social networks and peer 
support in recovery from dual disorders. 

• Long-term perspective which recognizes that recovery may occur over months or 
years. 

• Comprehensiveness in helping an individual transform many aspects of their life 
habits, stress, management, friends, activities and housing. 

• Cultural sensitivity and competence which are critical to engaging clients. 

Page 5 of 8 



Contractor: Bayview Hunter Point Foundation. Appendix A-6' 

City Fiscal Year: 14-15 Contract Term: 07/01/14 through 06/30/15 

CMS#: 7013 Funding Sources: (non-CBHS only): N/A 

Here are some of the following strategies that clinicians, interns and trainees will use: 
Motivational futerviewing, Cognitive Behavioral Therapy, Insight Oriented Therapy, Family 
Systems Therapy, Evidence-Based Practices. All strategies listed will use in one form or 
another: 

• Assessments 
• Group Therapy 
• Individual Therapy 
• Collateral Services 
• Targeted Case Management 
• Medication Support Services 
• Crisis Intervention 

· • Case Management/Brokerage 
• Services to Dually Diagnosed Clients 
• Referral Services 
• Urgent Care 

The Behavioral Health Program operates from 9:00A.M. to 5:00P.M. Monday through Friday. 
Early morning or Late evening services are available by appointment. Referral and intake 
services are· coordinated through the IBHP staff members. 

The IBHP will provide services in the preferred language of the consumer (including sign 
language as provided through th~ Department of Public Health) and will make provisions for the 

. use of trained interpreters when needed. 

D. Exit Criteria 
The exit criteria for BVHP IBHP is based upon the client indicating that they have met 
their goals for treatment: Staff will meet with clients to process terminating treatment 
and that a client's goals have, in fact, been met. Staff will have provided linkages to 
outside independent services such as housing, case managers, medical providers, job 
training, substance abuse and medication services during treatment so that there is a 
network of continuous resources for the client, if need be. These criteria may also be met 
by a client becoming a meds-only client. 

E. Stafimg 
The Bayview Hunters Point futegrated Behavioral Health Program is a component of 
a community-based human service agency representing a diverse, multi.-ethnic . 

· population. The program is staffed with licensed and license-eligible marriage & family 
therapists, social workers, psycholo'gists, and board certified psychiatrists who are 
oriented to the community and responsive to the issues of ethnicity, culture, language, 
and gender. We also have an internship (trainee) program, consisting of four graduate
leveled PsyD. Candidates, that represents a broad range of different cultures to serve the 
. diverse population of clients at BVHPFCI IBHP. These trainees are supervised by our 
.licensed clinical supervisor, and provide six hours of direct service to our clients at the 
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IBHP. The Foundation understands the importance of race, culture and language in its 
service provision, and maintains staffing and programming which appropriately respond 
to these issues. Recruitment and hiring of staff ensures competency to deliver and 

. manage culturally and linguistically appropriate services to the population served, and 
provision of effective program and therapeutic interventions designed to meet the special 
clinical needs of diverse populations. Diverse populations include those from racial, 
ethnic and cultural backgrounds, homeless individuals, and individuals o{varied sexual 
orientations and disabilities. 

7. Objectives and Measurements 

A. Required Objectives 

All objectives, and descriptions of how objectives will be measured, are contained in the 
CBHS document entitled Performance Objectives FY 14-15. 

B. Individualized Program Objectives 
None 

8. Continuous Qua~ty Improvement 

A committee of three staff, one licensed that meets once a week for an hour and a hili to 
randomly go through client's charts. 

The way that we determine what charts have to be PURQC's is the following: 
. . 

Two months or 15 hours after the date of opening we require all of our clinicians to PURQC 
their client's chart. We have a 12 point check list; 

1) Assessment 
2) Diagnosis (accurate and justified) 
3) Treatment Plan of Care Goals specific, observable or quantifiable; reflected in 
notes and client's signature with date 
4). Progress notes (include intervention and response) 
5) Treatment modalities/frequency, appropriateness in relation to treatment plan 
6) Case conference requirements, ROI's appropriate and in clt's file 
7) St~p, down required and why 
8) Termination and Discharge 
9) Co, Signature is missing which document 
10) Referrals 
ll) Discuss w supervisor 
12) Other 
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With a, "Recommendation Feedback to the Clinician" section to fill out. This is where we 
indicate that signatures are missing, ID boxes at the top of each page front and back need to be 
filled out, make goals quantifiable etc. From this info gathered, we either approve the PURQC 
and give authorization in accordance with the PURQC SFCBH Adult/Older Adult Service 
Intensity Guidelines, or not. The other options are approved with adjustment based on the 
information gathered from this form, conditional approval and resubmit within a week's time or 
denied, and for what reason. The reviewer signs the form and dates it. We keep a log of all of the 
PURQC forms signed, approved or disallowed, and the number of hours requested for · 
authorization. We return the PURQC recommendations to the clinicians of clients' charts for 
the clinicians to make appropriate corrections and return the recommendation sheet to the 
PURQC committee the following week to reView again. Once the initial PURQC is authorized, 
the chart is then PURQC'd once a year in accordance to the client's treatment plan of care 
renewal date. 

In the monthly staff meetings we will discuss quality performance objectives with all staff 
members to review what BVHP IBHP's policies and procedures are so that the 8551-3 (adult 
program) can stay on track with the mandated CBHS FY 14-15 performance objectives. This 
will include internal trainings on all objectives relevant to out-patient mental health services as 
listed in section seven of this document. In addition, the program director and cliriical 
superVisor will run certain AVATAR reports to monitor performance objectives internally and 
intercede when we find there are issues. This will be done on a weekly/ bi-monthly/monthly 
basis to assure the quality of clinical documentation for a client's chart. Regarding cultural 
competency, staff members of BVHP IBHP will attend trainings on various cultural issues given 
by CBHS and/or SFDPH when offered. In addition, the program director will set up various 
guest speakers and trainings to be offered on site to BVHPF IBHP staff. When a direct client 
request is made, the program director and clinical supervisor will accomri:wdate the client's 
request to the best of our ability, and in the best interest of the client's treatment. For example, 
offerll:lg a client an African American female therapist. We also make available required forms to 
be filled out by the client in the language they are t]J.e most familiar with. 

9. Required Language (if applicable): 
NIA 
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Bayview Hunters Point Integrated Behavioral Health Program for Children (BVHP IBHPC) 
Program Address: 
5815 Third Street 
San Francisco, CA 94124 
Telephone: (415) 822-7500 
Facsimile: (415) 822-9767 
Jacob K. Moody, Executive Director 
Lillian Shine, Deputy Director 
Erin Zielinski, Program Director, BVHP IBHPC 
Program Code: 38516 

2. Nature of Document 

[]New. [8] Renewal [] Modification 

3. Goal Statement 

The BVHP IDHPC provides behavioral health and prevention services to children, 
adolescents, and their families. BVHP IDHPC provides age-specific outpatient behavioral 
health services to children through the age of 18 to: 

. • improve functioning in the home, school, and community, 
• improve family support to caregivers, 
• promote growth and development, 
• prevent psychiatric decompensation 

Services will be provided in a culturally sensitive, community-based setting. Prevention 
and early intervention services will be provided through behavioral health consultation on 
site at the BVHP IDHPC's clinic, in classrooms throughout various SFUSD schools and 
in community based childcare settings when appropriate. 

4. Target Population 

The BVHP IDHPC will serve a target population of clients in San Francisco's behavioral 
health system who meet the County's eligibility guidelines and admissions criteria as 
identified through the Access Information referral system. More specifically, residents of 
Southeast Neighborhoods to include Potrero Hill, Visitation Valley, and Sunnydale 
emphasizing on children and families in public housing, of all cultural backgrounds. In 
addition, we will be focusing on schools that are located specifically within the SFUSD's 
Bay View's Superintendent Zone. Referrals will be accepted from various city-wide 
children, youth, and family programs, including Access, ERMHS (Educationally Related 
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Mental Health Services- formally AB3632), Foster Care Mental Health, Child Crisis, 
Family Mosaic, CPS, and The Juvenile Justice System 

BVHP IBHPC has provided services for the following populations of children: 

• preschool aged children with social-emotional difficulties, often associated with 
developmental delays 

• school-aged children eligible for ERMHS services who require psychotherapy to 
benefit from special education 

• children and youth with behavioral difficulties, often at risk of school suspension 
• children involved with child welfare due to neglect or abuse 
• children exposed to family or community violence 
• . children whose parents are recovering from substance abuse or addiction 
• youth involved with juvenile probation due to conduct disorder or gang involvement 

Approximately 81% of the children served are African-Americans; about 7% Latino, 6% 
Asian /Pacific Islander and 5% Caucasian; with 95% are EPTSD Medi-Cal eligible. 

5. Modality of Service/Intervention 

A. Definition of Billable Services: 

Mental Health Services, Assessment, Therapy, Collateral, Case Management, Crisis 
Intervention, Outreach Services/Consultation Services 

The program will adhere to CBHS guidelines regarding assessment and trefi.tment of 
indigent child and adolesqent clients, who will be referred to Medi-Cal, Healthy Families 
or Healthy Kids, if eligible. 

Units of Service (UOS) Description Units of Number of Unduplicated 
Service Clients Clients 

(UDC) 
Mental Health Services: 160,025 88 88 

Medication Support 3,388 

Crisis Intervention 758 
Case Management Brokerage 12,526 
Community Client Services 121 

Total UDC Served 1 76,818 88 
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BVHP IBHPC conducts community engagement and outreach through various 
community activities and agencies within Bay View, Hunter's Point, Potrero Hill, and 
Visitation Valley. We will participate in city-wide events. Different staff members .will 
participate in various service provider networks or sit on various boards that involve 
community organizations and groups specific to the Bay View Hunter's Point 
neighborhoods. When appropriate, IBHPC. fliers are left for advertisement and 
connections. We use the Internet to reach beyond our targeted neighborhood ofthe 
southeast section of the city. 

6B. Admission Criteria 

Clients served at BVHPF' s IBHPC must meet requirements of CBHS and SFDPH. They 
must be a San Francisco County resident and meet medical necessity to be enrolled in 
BVHP IBHPC. If they are in-between coUiities, they can be seen for services up to. 30 
days, meeting the requirements for Medi-Cal eligibility or Healthy San Francisco. An 
additional option is allowed if one's family income level is within the state's uniform 
patient fee schedule for community mentai health services. They may also qualify based 
on assessments done through ERMHS, SFUSD, SIT (Student Intervention team) and 
Child Crisis. 

6C. Delivery Model 

The following is a detailed sUinmary of how IBHPC conducts outpatient services. In all 
cases, there will be close monitoring and oversight by the clinicians and program 
supervisors, addressing the different stages of change in recovery to ensUre the stability 
and consistency of treatment: 
Program services will be delivered within the context of integrated mental health and 
substance abuse service guidelines, when appropriate. This includes several components 
of integrated programs considered evidence-based according to Drake, Essock, and· 
colleagues (2001). These components include: 

• Staged interventions where stages of treatment (engagement, persuasion, 
active treatment and relapse prevention) are delivered based on individual 
readiness for each stage. 

• Motivational interventions which involve helping the individual identify 
goals and recognize that not managing one's illnesses interferes with 
attaining these goals. 

• Counseling to help clients develop skills and supports to control symptoms 
and pursue an abstinent lifestyle. 
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• Social support interventions which recognize the role of social networks 
and peer support in recovery from dual disorders. 

• Long-term perspective which recognizes that recovery may occur over 
months or years. 

• Comprehensiveness in helping a child and their family transform many 
aspects of their life habits, stress, management, friends, activities and 
educational goals. 

• Cultural sensitivity and competence which are critical to engaging clients. 

Here are some of the following strategies that clinicians and interns will use: 
Motivational Interviewing, Cognitive Behavioral Therapy, Insight Oriented Therapy, 
Family Systems Therapy, Evidence-Based Practices. These strategies mentioned will use 
the following in one form or another: 

• Assessments 
• Group Therapy 
• Individual Therapy 
• Collateral Services 
• Targeted Case Management 
• Medication Support Services 
• Crisis Intervention 
• Case Management/Brokerage 
• Services to Dually Diagnosed Clients 
• Referral Services 
• Urgent Care 

The IBHPC operates from 9:00 A.M. to 6:00 P.M. Monday through Friday. Early 
morning or evening services are available by appointment. Referral and intake services 
are coordinated through the IBHPC staff members and supervisors for approval. When 
parents call, they are offered an intake appointment within 24 to 48 hours. Evening 
appointments can be arranged. Children are generally seen before or after school. 

The IBHPC utilizes brief therapy strategies in a flexible, creative manner. Intensive 
services are offered during the first two months. Less intensive services are available 
afterward for follow-up and support as needed. Information and referral are provided for 
a wide range ofrdated programs in the community. 

Both individual and conjoint family sessions are provided for children, their caregivers, 
and their family. The child is usmilly assessed in a play therapy setting. Classroom . 
observation, on-site collaboration and problem-solving with teachers and other para
professional school support staff, is provided on a regular basis. The assigned therapist at 
BVHP's IBHPC will attend individual educational placement meetings to determine the · 
medical necessity for out-patient behavioral health services on a case by case basis. 
Outreach visits to the home, hospital, or juvenile hall are also offered when necessary. 
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The exit criteria for BVHP IBHPC is based upon the client, family, or other outside 
agencies in where behavioral health services are required by, indicate that they have met 
their goals for treatment. Staff will meet with the client and family members, along with 
any additional collateral program team members, to process terminating treatment ~d 
that a client's goals have, in fact, been met. Staff will have provided linkages to outside 
independent services such as special educational services .at another school, housing, case 
managers, medical providers, job training, substance abuse and medication services 
during treatment so that there is a network of continuous resources for the client, and 
their family if need be.. These criteria may also be met by a client becoming a meds-only 
client, transitioning out of children's services and into T A Y services, or all other special 
outside program requirements have been met. 

6E. Staff'mg · 

The BVHP IBHPC is a component of a community-based human service agency 
representing a diverse, multi-ethnic population. The program is staffed with licensed and 
license-eligible marriage & family therapists, sociafworkers, psychologists, and board 
certified psychiatrists who are oriented to the community and responsive to the issues of 
ethnicity, culture, language, and gender. We also have· an internship program, consisting 
of four graduate-level registered interns with the California Board of Behavioral Sciences 
that represent a broad range of different cultures to serve the diverse population of clients 
at BVHP IBHPC. The Foundation understands the importance of race, culture and 
language in its service provision, and maintains staffing and programming which 
appropriately respond to these issues. Recruitment and hiring of staff ensures 
competency to deliver and manage culturally and linguistically appropriate services to the 
population served, and provision of effective program arid therapeutic interventions 
designed to meet the special clinical needs of diverse populations. Diverse populations 
include those from racial, ethnic and cultural backgroun~s, the homeless, and individuals 
ofvaried s~xual orientations and disabilities. 

7. Objectives and Measurements 

A. Required Objectives 

All objectives and descriptions of how objectives will be measured are contained 
in the CBHS document entitled Performance Objectives FY 14-15. 
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B. Individualized Program Objectives 
None 

8. Continuous Quality Improvement 

We have a committee of three staff- one licensed that meets once a week for an hour and a half 
to randomly go through client's charts. 

The way that we determine what charts have to be PURQC's is the following: 

One month or 15 hours after the date of opening we require all of our clinicians to PURQC their 
client's chart. We have a 12 point check list: 

1) Assessment 
2) Diagnosis (accurate and justified) 
3) Treatment Plan of Care Goals specific, observable or quantifiable; reflected in notes and 
client's signature with date 
4) Progress notes (include intervention and response) 
5) Treatment modalities/frequency, appropriateness in relation to treatment plan 
6) Case conference requirements- appropriate ROI's and in the client's file 
7) Step- down required and why 
8)Termination and Discharge 
9) If a Co- Signature is missing and on which document 
1 0) Referrals 
11) Discuss with supervisor 
12) Other 

We have a, 'Recommendation Feedback to the Clinician' section to fill out. This is where we 
indicate that signatures are missing, ID boxes at the top of each page, front and back, need to be 
filled out, or make goals quantifiable etc. From this information gathered, we either approve the 
PURQC and give authorization in accordance with the PURQC SFCBH Children's Service 
Intensity Guidelines, or not. The other options are, approved with adjustment, based on the 
inforniation gathered from this form. Conditional approval, authorization is granted and 
resubmitted within a week's time or denied. The reviewer signs the form and dates it. We keep a 
log of all of the PURQC forms signed, approved or disallowed, and the number of hours · 
requested for authorization. We return the PURQC recommendations to the clinicians of clients' 
charts_for the clinicians to make appropriate corrections and return the recommendation sheet to 
the PURQC committee the following week to review again. Once the initial PURQC is 
authorized, the chart is then PURQC'd once every six months in accordance to the client's 
treatment plan of care renewal date. 

In our monthly staff meetings we will discuss quality performance objectives with all staff 
members to review what BVHP IBHPC's policies and procedures are so that the 8551-6 
(children's program) can stay on track with the mandated CBHS FY 13-14 performance 
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objectives. This will include internal trainings on all objectives relevant to out-patient mental 
health services as listed in section seven of this document. In addition, the program director and 
clinical supervisor will run certain AVATAR report~ to monitor performance objectives 
internally arid intercede when we find there are issues. This will be done on a weekly/ hi-

. monthly/monthly basis to assure the quality of clinical documentation for a client's chart. 
Regarding cultural competency, staff members ofBVHP IBHPC will attend trainings on various 
cultural issues given by CBHS and/or SFDPH when offered. In addition, the program director 
will set up various guest speakers and trainings to be offered on site to BVHP IBHPC staff. 
When a direct client request is made, the program director and clinical supervisor will . 
accommodate the client's request to the best of our ability, and in the best interest of the client's 
treatment. For example, offering a client an African American female therapist. We also make 
available required forms to be filled out by the client in the language they are the most familiar 
with. 

9. Required Language (If applicable): 

N/A 
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3. Goal Statement: 
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The Anchor Project is a collaborative venture between Community Behavioral Health Services and Golden 
Gate Regional Center. It involves a multi-disciplinary team working out of the O.M.I. Family Center. The 
program is funded by Community Behavioral Health Services. 

4. Target Population: 

The target population for this project will be forty (40- 60) "high risk" adults with developmental and 
mental health disabilities and/or accompanying behavioral difficulties. 

State Definition of Developmental Disability: 
"Developmental Disability" means a disability which originates 

Federal Definition of Developmental Disability: 
For purposes ofthe Developmental Disabilities Act, a developmental disability is a severe, chronic 
disability of a person which 

Is attributable to a mental or physical impairment or combination of mental and physical 
impairments, 
Is manifest before age 22, 
Is likely to continue indefinitely, 
Results in substantial functional limitations in three or more ofthe following areas of major 
life activity: self-cary, receptive and expressive language, learning, mobility, self-direction, 
capacity for independent language, capacity for independent living, or economic self
sufficiency; and 
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Reflects the need for combination and sequence of special, interdisciplinary, or generic care, 
treatment or other services that are lifelong or extended duration and individually planned 
and coordinated. 

The target population inCludes males and females 18 to 65 year of age who: 
Have histories of multiple admissions to psychiatric emergency services and inpatient 
facilities, 
Have seizure disorders, 
Have histories of unsuccessful placements, 
Have drug and alcohol problems, 
Have a history of one or more of the following behaviqrs: aggressive physical and verbal 
behaviors, assaultive or self-injurious behavior, suicidal threats, fire-setting, sexual assault 
or sexually acting out, and dementia. 
The zip code where services will be delivered is 94112 .. 

Adolescents will be admitted to the project on a case-by-case basis. 

5. Modality(s)llntervention(s): 
Units of Service (UOS) Description Units of Number Undupli 
(add more rows if needed) Service of -cated 

(UOS) Clients Clients 
(NOq (UDq 

Mental Health Services 
·· .. -----~· ~-- :: ........ 

'·, 
,. -:.1_:(-

' .,.··,: 

1.0 FTE X 40 hrs/wk X 12 wks X 87% LOE 
... ,.· :'· 

' 
:· .. :;:.,{;[:)i:.,_- :· 

16,993 5 .;·\~~f~~~~}J.~t?r;·: ~;~it':~;·:. 

Total UOS Delivered 16,993 '' .. \;\'7 :, :·: \ ~,¥'': ::.:}} ·. 
Total UDC Served 

.,.•<•}' •; , .. , 
};.~~-2 ,' ;, : 1'/< 

-~: ,. ' ; .· ',' :~.'; 5 

6. Methodology: 

Prioritization oflimited resources to serve those most in need. Need clearly defined by 
target population criteria used uniformly across the system; 
Development of a single network of services by strengthening the partnership between 
private (contractors) and public (civil service) services, working toward a common goal of 
serving the identified target population; 
Linkage of high user clients to services in order to hospitalize fewer Anchor Project patients 
annually; 
Deliver cost effective services in a manner consistent with maximizing the use oflimited 
staff resources via treatment methods (groups, off-site services, urgent care) which 
maximizes treatment effectiveness while reducing client dysfunction and therefore reducing 
cost ofservice 
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7. Objectives and Measurements: 

A. Required Objectives 

All objectives, and descriptions of how objectives will be measured, are contained in the CBHS 
document entitled Performance Objectives FY 14-15. 

B. Individualized Program Objectives 

None 

8. · Continuous Quality Improvement: 

The Anchor Program CQI activities are designed to enhance, improve and monitor the quality of services 
delivered at both programs. . · 

A. The program identifies areas of improvement through chart reviews· 
and case conferences which are conducted on a monthly basis. 
Avatar reports are reviewed and reconciled on a monthly basis by the Medical Records 
Staf£ Participants in the case conference meetings include Program Director and Clinical 
Supervisor. The clinical supervisor receives monthly supervision from the Program 
Director where they are advised on client cases such as treatment planning, continued 
care and discharge status. · 

To ensure continuous monitoring, a list of contract performance objectives is provided to 
all staff. Outcomes are reviewed, analyzed and reconciled for accuracy with the Avatar 
reports. An annual performance assessment and improvement plan is used to track 
outcomes of mandatory objectives and reviewed on a quarterly basis. 

· B. The program monitors documentation quality by reviewing 
case files through periodic reviews. The review process is conducted based on guidelines 
set forth by the Department of Public Health (DPH) and Community Behavior Health 
Services (CBHS). To ensure compliance with documentation of treatment plans, case 
notes and timely signatures, monthly chart reviews are conducted by clinical supervisor, 
then discussed with program director for follow-up issues. All staff participates in annual 
documentation trainings provided internally and by Community Behavioral Health 
Services. Staff meetings are also held on a monthly basis as a venue where staff can 
discuss administrative and clinical issues. 

C. All program staff participates in an annual Cultural Competency/ 
Law, Ethics and Boundaries Training- geared towards providing an understanding and 
acceptance of beliefs, values, ethics ofothers and skills that are necessary to work with 
and serve diverse populations. Staff also participates in Cultural Competency Trainings 
sp.onsored by Department of Public Health (DPH) and Community Behavior Health 
Services (CBHS). · 
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D. The Anchor Program values client opinions and suggestions for program 
Improvements. Clients are provided an opportunity to express their views through client 
satisfaction surveys administered on an annual basis. CBHS client satisfaction results are 
reviewed and discussed with staff and clients. 

The Anchor Program will comply with San Francisco Health Commission, Local, State, 
Federal and/or Funding Source policies and requirements .such as Health Insurance 
Portability Accountability Act (HIP AA), and Cultural Competency. 

9. Required Language: 

N/A 

__ / 
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Program Name: Bayview Hunters Pont Foundation (Fiscal Intennediary) 
Family Mosaic Project 
Program Address: 1309 Evans Street 
City, State, ZIP: San Francisco, CA 94124 
Telephone: (415) 206-7645 FAX: (415) 206-7630 
Website Address: 

Contractor Address: 150 Executive Park Blvd, Suite 2800 
City, State, ZIP: San Francisco, CA 94134 
Person Completing this Narrative: Kim Shine, Deputy Director 
Telephone: (415) 468-5100 
Email Address: Lillian.shine@bayviewci.org 

Program Code(s): 8957 

2. Nature of Document: 

0 New 1Z1 Renewal 0 Modification 

3. Goal Statement: 

The goals of the Family Mosaic Project are to provide a system of coordinated interdepartmental 
services to severely emotionally disturbed children and their families; reduce out-of-home 
placements of children; stabilize existing placements, and improve the overall functioning of 
children served by the Project. 

4. Target Population: 

5. 

Severely emotionally disturbed children an4 adolescents between the ages of3 
and 16 who are in out-of-home placements or who are at risk for out-of-home 
placements. 

Modality( s )llntervention(s) 
Units of Service (UOS) Description Units of Number Undupli 

Service of -cated 
(UOS) Clients Clients 

(NOC) (UDC) 
Conserv-Adm ~/:'>.-··:·: > .· 

·:.: ... ;. : ~: ;·,_.~' 

15,664 staff minutes 15,675 ;-;,·;·,·:··· .. : 
.;·:._;· 
:;:-· 
,; ~-.... :· .... i·>~-J. 

Total UOS Delivered 15,675 : :i:.':':' ..... ·· _,::• ~- : ··: J' : 
Total UDC Served 

.. ..; '_:-;_ .. , ·:-~-.'. :···. . :1 ·':"'' · .. '"·:·· 

57 .-: ~= .· .; _: ..... ·, -~: ... 

p,.,,.,.,. 1 nf ~ 
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6. Methodology: 

Case managers coordinate services available through the Department of Health Care Services, 
Department of Social Services, Juvenile Justice, San Francisco Unified School District and private 
providers. The program also works with community agencies to develop wrap-around services 
tailored to the unique needs of the individual child. Primary funding is through a capitated, 
managed care contract with the California Department of Health Services. 

7. _ Objectives and Measurements: 

A. Required Objectives 

All objectives, and descriptions of how objectives will be measured, are containe~ in the C~HS 
document entitled Performance Objectives FY 14-15. 

B. Individualized Program Objectives 
None 

8. Continuous Quality Improvement: 

The Family Mosaic Program CQI activities are designed to enhance, improve and monitor the quality of 
services delivered at both programs. -

A. The program identifies areas of improvement through chart reviews 
and case conferences which are conducted on a monthly basis. 
Avatar reports are reviewed and reconciled on a monthly basis by the Medical Records 
Staff. Participants in the case conference meetings include Clinical Supervisor and Case 
Managers. The Case Managers receives monthly supervision from the Clinical 
Supervisor where they are advised on client cases such as treatment planning, continued 
care and discharge status. 

To ensure continuous monitoring, a list of contract performance objectives is provided to 
all staff. Outcomes are reviewed, analyzed and reconciled for accuracy with the Avatar 
reports. An annual performance assessment and improvement plan is used to track 
outcomes of mandatory objectives and reviewed on a quarterly basis. 

B. The program monitors documentation quality by reviewing 
case files through periodic reviews. The review process is_ conducted based on guidelines 
set forth by the Department of Public Health (DPH) and Community Behavior Health 
Services (CBRS). To ensure compliance with documentation oftreatment plans, case 
notes and timely signatures, monthly chart reviews are conducted by clinical supervisor, 
then discussed with program director for follow-up issues. All staff participates in annual 
documentation trainings provided internally and by Community Behavioral Health 
Services. Staff meetings are also held on a monthly basis as a venue where staff can 
discuss administrative and clinical issues. 
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C. All program ~taff participates in an annual Cultural Competency 
Law, Ethics and Boundaries Training- geared towards providing an understanding and 
acceptance of beliefs, values, ethics of others and skills that are necessary to work with 
and serve diverse populations. Staff also participates in Cultural Competency Trainings 
sponsored by Department of Public Health (DPH) and Community Behavior Health 
Services (CBHS). 

D. The Family Mosaic Project values client opinions and suggestions for program 
Improvements. Clients are provided an opportunity to express their views through client 
satisfaction surveys administered on an annual basis. CBHS client satisfaction results are 
reviewed and discussed with staff and clients. · 

The Family Mosaic Project will comply with San Francisco Health Commission, Local, 
State, Federal and/or Funding Source policies and requirements su~h as Health Insurance 
Portability Accountability Act (HIP AA), and Cultural Competency. 

9. Required Language: 
N/A 
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1. Program Name: Jelani House 
Program Address: 1601 Quesada Avenue 

Telephone: 
Facsimile: 
Program Code: 

San Francisco, CA 94124 
(415) 822-5977 
(415) 671-1042 

01452(adults) 01455(children) 

2. Nature of Document (check one) 

D New ~- Renewal D Modification 

3. Goal Statement 
Jelani, Inc.'s goal is to provide a safe and welcoming environment where families can recover from the 
harmful effects of substance abuse. 

4. · Target Population 
· The target population for this program is pregnant/postpartum women and women with children under the 
age of six years old. Women who are utilizing methadone maintenance are welcome. 

Key target population: 
)> Gender: Pregnant/Postpartum Women 
)> Age: Women 18 years and older with children up to the age of 6 years old 
)> Women who are low in~ome, unemployed, and homeless 

Units of Service (UOS) Description 
(add more rows if needed) 

SA Residential Recovery/ Long Term (over 30 days) 
1.20 FTE x 16 beds x 48 weeks x level of effort 80% 

Total UOS Delivered 

Total UDC Served 

The modality of this program is family residential treatment. 

Units of 
Service 
(UOS) 

2,469 

Nlimber of 
Clients 
(NOC) 

8 Beds 

Unduplicated 
Clients (UDC) 

15 

Jelani House is a six-nine month minimum residential mental health, substance abuse treatment program 
for dually diagnosed pregnant/postpartum women and women with children. 

6. Methodology 
Jelani House provides residential mental health & drug treatment services that are gender specific, trauma 
informed, and support the ultimate health of the family. Jelani House applies a holistic approach to treatment 
that more effectively meets the needs of women as they develop and strengthen strategies to maintain their 
substance free life style, while caring for and nurturing their children. This program offers various social, health, 
support, recovery, mental health & educational services. 

09/15/14 
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a.) Outreach and Recruitment: 
Jelani, Inc. employs a central Intake Coordinator who is responsible for outreach, recruitment, 
telephone screening, and intake procedures. To reach potential clients, treatment staff along with the 
Intake Coordinator participates in Project Homeless Connect. Recruitment is also incorporated into 
our work with community collaborators. Clients are also selected and identified through self referral 

·and interagency linkages with outreach workers, The Department of Human Services, (CPS) Child 
Protective Services, San Francisco General and St. Luke's Hospital and other local perinatal and 
primary meqical providers, health centers, the criminal justice system,and behavioral courts such as; 
Dependency Drug Court and 0-3 Court . 

. Jelani House participates in Avatar and daily bed count will notify the County of San Francisco of any 
open and available beds. · 

b.) Admission and Intake Criteria: 

Jelani House provides admission to all who come for services, honoring the "Any Door is the Right 
Door" Philosophy. If a woman is unable to meet the following criteria, a referral is made; 

1. Women should tome to the program voluntarily (however, individuals mandated to treatment are 
accepted). ~ 

2. Women should be pregnant and/or with a child under the age of 6 years old. 
3. Women should demonstrate a willingness to change. 
4. Women must participate in this program to the best of their ability. 

c.) Service Delivery Model: 

1. Jelani House has adapted the best practices of the original therapeutic community structure to 
accommodate the many issues and diagnoses presented at intake. This residential community 
represents a structured environment with defined boundaries. It employs community-imposed 
sanctions, as well as earned advancement of status and privileges as part of the recovery and growth 
process. Staff emphasizes personal responsibility for one's own life and for self-improvement. There is 
a sharing of meaningful labor, so that clients make a true investment in the community. High 
expectations and commitment from both clients and staff support positive change. 

2. The program design is six-nine months minimum; the average length of stay is 8 months. 
3. Jelani House is staffed 24 hours a day/seven days a week. 
4. Jelani House is located in the Bayview Hunters Point district of San Francisco, California. 
5. Treatment at Jelani House is composed of a combination of case management and individual 

counseling in a community setting. Peer support at Jelani House is supplemented by trained staff that 
provides individual, group and family counseling. Individual counseling is provided a minimum of once 
a week and as requested. 20 hours (minimum) of group drug treatment is provided weekly. Mental 
health therapy is also provided weekly. 

6. Jelani, Inc. recognizes that recovery is a lifelong assignment. Therefore, the primary strategy used to 
achieve our goal is case management concurrent with assessment and treatment to ensure the 
continued credibility of the treatment plan. Treatment planning begins with screening & assessment 
for immediate needs followed by referral for; Prenatal Care, Physical/Mental Health, Anger · 
Management, and Domestic Violence. Case Management covers recovery issues such as; 
stabilization, skill building, educational/training goals, employment needs, and housing. The focus and 
intensity of treatment is modified to accommodate the realistic and practical treatment needs of each 
woman. 

7. Wrap-around services are provided by Jelani staff on site, by outside providers on sit€, and by referral.· 
Wrap-around services include; 

09/15/14 
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The ten ( 1 0) day orientation phase of the program· provides an opportunity to observe and screen each new 
client for co-occurring disorders. If the client is currently receiving therapy and/or medication, a release of · 
information will be requested so that a seamless treatment episode can be created. This would include case 
review with all professionals involved with the client. 

Women presenting with co-occurring disorders will be supported to their original mental health provider, 
.educated regarding medication, and observed for difficulties related to medication or comfort. 

Je/ani, Inc. Clinical Department 
Jelani, Inc.'s Program Director oversees the treatment department and conducts a weekly case conference 
where clients are discussed arid treatment options explored. Jelani Inc. also employs a part-time Clinical 
Supervisor who provides clinical supervision each week to staff along with conducting a weekly Treatment 
Department meeting. This Clinical Supervisor also provides supervision to Marriage and Family interns 
throughout the program. These interns provide therapeutic interventions with the clients and on occasion their 
families. 

The case managers facilitate a weekly process group and Seeking Safety group at each of the two residential 
programs. 

Primary Health Services 
The Department of Public Health/ Maternal and Child Health supports a Public Health Nurse on site at Jelani 
House. This Public Health Nurse guides the medical department, including scree(ling for medical needs, 
medical education, documentation, staff training and compliance. Jelani House also provides weekly sessions 
on health issues related to pregnant and parenting women. The Public Health Nurse also sees tliat each client 
finds a primary health provider. All of these services are intended to present differing integrated approaches. 

Methadone 
Methadone Maintenance is accepted, utilizing methadone providers as referring agencies. Clients are 
accompanied by staff on a weekly basis to pick up their Methadone "Take Homes". "Take Homes" are stored 
on site in the locked medicine cabinet. Program staff will assist the client in the self-administration of their 
methadone. 

Family Groups 

The Family Counseling Program consists of two components, individual family counseling, and group 
counseling and/or workshops. The individual family counseling'is a time for the family member and the client 
to discuss their concerns, and to learn how they can best support each other. Topics include: Facts about 
Drug Addiction; Living in Recovery; Parenting Skills; Co-Dependency and the Family Unit; Understanding 
Narcotics Anonymous and Alcoholics Anonymous 12 Step Philosophy; concerns of Grandparents and other 
relatives who are parenting; and more. 

Case Management System 

A referral system has been established for women in the program requiring services from other community 
based organizations. Case Management conducts and documents one-to-one counseling sessions, referrals 
and monthly evaluations of client's progress. The Case Manager and the client develop an individualized 
treatment plan. These treatment plans are reviewed weekly and/or as needed. 

Nurturing Parenting 
Jelani, Inc. has recently trained staff to facilitate the Nurturing Parenting Program, an evidence based 
curriculum. The Nurturing Parenting Program for Families in Substance Abuse Treatment and Recovery is a 
group-based program that assists parents in strengthening their own recovery, facilitating recovery within their 
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families, and building a nurturing family lifestyle. The goal of this program is to nurture parents, thus enhancing 
parents 'ability to nurture their children. "Nurturing Parenting" is scheduled weekly at Jelani House. 

Drug Education for Pregnant and Parenting Women 

Jelani House provides staff facilitated drug education, smoking cessation and relapse prevention workshops. 
Community based organizations are also invited to provide drug/health education. 

Education and Support Groups Addressing Family Violence, Abuse. and Neglect:. 

Through parenting classes and group structures, Jelani House provides specific curricula regarding family 
violence, child abuse, neglect, and sexual abuse. This education focuses both on the process of past 
experiences of the client and the prevention of family violence in the future. 

Domestic Violence 

This is an ongoing eighteen-week workshop, combined with role-play and discussion. Each eighteen-week. 
session begins with a pre-test and ends with a post~test. During the eighteen-:Weeks, clients are asked to 
present (at their own discretion) a violence autobiography. The purpose of this group is to identify earliest 
recollections of violence, patterns of abuse and solutions for ending the violence. 

Fainilv Violence 

Jelani, Inc. as an agency attempts to address violence on_<:~ family level through various case management 
efforts. Case conferences are an integral part of this process. In addition to addressing violence between 
significant others, we also attempt to mirror how domestic violence affects the children within the family. We 
create this through role-play, observation of children's behavior and reactior to certain situations in the house. 
We use corrective measures to end the violence within the family and rely on various referral services. 

Child Protective Services (CPS) 
Jelani, Inc. has a memorandum of understanding with the San Francisco Department of Child Protective 
Services. Through this linkage, Jelani, Inc. provides a family reunification program. Services include but are 
not limited to; coordination and supervision (if required), of visits, including coordination with foster parents; 
child developmental services; and family court representation. 

Housing 

The case manager assists in guiding the family through the various housing services and agencies such as 
Section 8, Shelter+Care, and transitional housing programs. Once a client has decided upon a living situation, 
the case manager visits the site to make _sure it is clean, well maintained and safe for children. The Case 
Manager and Program Director also advocate for and provide case management that targets any lingering · 
barriers to accessing housing, like bad credit and poor rental history which are frequently a con-cern for low 
income families. 

Children's Services: 

Initial Assessment 

Jelani House utilizes the services of Homeless Children's Network (HCN) for mental health referra.ls for 
children. A Childcare Consultant fr.om HCN is available on site 8 hours a week. The childcare department is 
designed to provide treatment accessibility for women with children, to provide children exposed to drugs with 
therap~utic care, and to provide women with the experience and education needed for optimal parenting skills. 

The Childcare Department staff of Jelani Inc. is trained in Early Childhood Education. The Department prides 
itself on its developmental motto: "education with care". Our staff assists the clients in linking the parenting 
theories of their classrooms to hands- on, everyday life experiences. Their main goal is to empower and 
educate the parents to establish a supportive, stable environment in which their children will thrive and grow. 
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THE INFANTS come to us from a variety of sources; directly from the hospitals, court mandates, stipulations 
for placement by Child ProteCtive ~ervices, and voluntary parent enrollments. When they arrive, we provide 

·follow -up medical support and developmental services to promote gross motor and fine motor skills 
development. The infants are assessed on a monthly basis, when deemed appropriate; outside referrals for 
special needs are arranged. 

THE TINY TOTS are children who require a large amount of time to interact with their environment in a hands
on fashion. When they have mastered the ability to walk unaided they "graduate" from the nursery to the Tiny 
Tots Room. In this new setting, the focus is to assist-the children in gaining a more defined sense of hand- eye 
coordination and improved gross motor skills and prepare them; by scaffolding or preparing for the next task 
such as potty training. · 
THE TODDLERS are the next set of children on the age .ladder. These children require space to run, have 
rough and tumble play. and begin to experiment with reality vs. make-believe. They have moved from mainly 
fine tuning their large muscles into more fine-motor and cognitive development. 

THE PRESCHOOLERS are the children who should be at least 1 %years away from entering Kindergarten. 
We provide these children with a solid foundation of basic skills to ensure later success upon their entry into a 
formal education setting. 

Each child in the program is assessed and an individualized treatment plan is developed for him/her. Through 
play activities, art and music therapy, the children learn more about their own feelings and how to cope with 
their environment. For preschoolers, the treatment setting is likely to be the child's first experience in a stable 
supportive environment. · · 

The Childcare Department plans the children's activities and playtime schedule. This includes individual 
attention and supervised interaction with their mothers (e.g., mother-child bonding, meals and outside 
activities). Childcare staff has been trained in Infant Massage Therapy. Weekly sessions are scheduled for 
Infant Massage and Structured Bonding for mothers/babies/older children. 

Phases of Treatment (Adults) 

There is a 10 day orientation followed by several phases in the 6-9 month minimum residential portion of the 
program. 

Phase I 
Each woman will immediately be assigned to a Case Manager to oversee and coordinate treatment choices. 
Priority is~ues to be addressed will include medical needs and reunification requirements. 

Phase I lasts 75 days depending on individual growth and motivation. The client's primary task during Phase I 
is to begin to gain an understanding of herself, her behaviors and attitudes. The clients are not allowed visitors 
or outside communications (letters and phone calls) until they have completed 45 days of Phase I, except for 
probation officers, employment specialist, lawyers; medical appointments, etc. The first 45 days is called "non-: 
com" =non-communication (exceptions are made based on individual needs and treatment planning). 

Phase I Addresses: 
1. Breaking away from old life-style patterns. 
2. Examining and alleviating negative behavior and attitude. 
3. Becoming aware of feelings. 
4 .. Defining and working on short-term goals. 
5. Becoming acquainted with the 12 Step program. 

Phase II 
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Phase II lasts 75 days depending on individual growth and motivation. Clients in Phase II continue to focus 
their time and energy on self-examination. Clients in this phase examine: 

1. Responsibility of job duty assigned. 
2. Pressures felt with parenting. 
3. Beginning to trust ones-self and others. 
4. Being able to identify and express different feelings. 

Aftercare Phase 
Clients in the Aftercare Phase continue to work intensely on themselves after they leave the residential 
component of the program. Their individual Case Management continues to include plans for employment 
and/or education if not yet implemented, onsite childcare, continuation of therapy, and medical services. 
Clients in the 90 day Aftercare Phase examine and explore; 

. 1. Personal and programmatic responsibilities. 
2. Pressures experienced when outside of the facility. 
3. Self and interaction with extended family members. 
4. Relationships with the community 

d.) Exit Criteria: 
Successful Completion Criteria: 
Success will be measured by any combination of the following; stabilization and medication compliance, 
improved physical and mental health, completion of treatment plan goals, locating an AA/NA sponsor and 
attending a minimum offour meetings per week, locating housing and childcare, enterirg school, attaining a 
job or entering job training. 

Aftercare Phase 

In the Aftercare Phase, clients begin to focus on their post exit goals and objectives, while still remaining active 
in the program. Aftercare Phase explores: 

1. Solidifying entry plans (i.e., housing, training program, employment, finances, support groups and therapy, 
etc.) 

2. Dealing with pressures encountered within society. 
3. Dealing with disillusionment. 
4. Going into the community regularly while still in treatment. 
5. Defining and working on long-term goals. 

After Care Planning 

The case manager works closely with the client regarding re-entry into the community including outside 
supports, such as; AA/NA Sponsorship and 12 ~tep meetings. 

Clients who complete the program have access to weekly meetings and support groups. Jelani, Inc. staff 
maintains contact with the families for one year, providing support and monitoring of basic needs of both the · 
mother and their children. 

Follow-up plans include periodic drop-ins for contact and information sharing with staff members and if 
necessary, scheduled counseling sessions. 

Relapse Policy 

1. Graduates who are in need of returning to the program because of drug-related problems will be accepted 
based on the availability of bed space. 
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2. Graduates who request to return to the program for support and assistance will be placed on a contract 
and given case management. Graduates will be re-evaluated and given a new treatment plan. Graduates' 
stay will be no less than ninety days, but no more than six months. 

3. A graduate has the option to join aftercare groups twice a month with a sobriety requirement. 

e.) Program Staffing: . 
Treatment staff is mandated at a minimum to be certified as Substance Abuse Counselors or in the process of 
receiving their certification. Jelani House employs one (1) primary Case Manager who is involved in the 
treatment planning, one-on-one counseling, and group counseling. Swing shift staff is involved in evening 
support including groups and one-on-one counseling if necessary. Night shift staff is involved in morning 
support including check-in and one-on-one counseling if necessary. Crisis Intervention is provided by an 
trained Case Management and counseling staff under the supervision of the Program Director. 

All staff is supported in attending trainings on the topics of .Boundaries, Dual Diagnosis, Mental Health 
Symptomatology, Domestic Violence, Group Counseling, and Stress Management. All Jelani, Inc. staff is 
required to obtain 18 hours of training per year. These training hours can also be used for initial and renewal 
of substance abuse certification. 

Internship Program 

Jelani Inc. has an Internship program that provides supervision to MFT interns. 
These interns provide therape1,1tic interventions with our clients and their children 

7.) Objectives and Measurements 

A. Required Objectives 

)> "All objectives, and descriptions of how objectives will be measured, are contained in the 
CBHS document entitled Performance Objectives FY 14-15 

B. Individualized Program Objectives 

8.1: During Fiscal Year 2014-15, at least 60% of discharged clients will have successfully 
completed treatment or will have left before completion with satisfactory progress. 

Data source: 
CBHS CaiOMS discharge ·status field. 
Case Manager discharge documentation .. 

Client Inclusion Criteria: 
Clients discharged between July 1, 2014 and June 30, 2015. 

Program Review Measurement: 
Objective will be evaluated based on data submitted between July 1, 2014 and June 30,2015. 

8.2: During Fiscal Year 2014-2015, 60% of discharged clients will show a reduction in the frequency 
of alcohol and other drug use compared to entry level baseline as measured by counselor 
observation and test results documented in program records and individual case notes.. . 

Client Inclusion Criteria: 
Clients discharged between. July 1, 2014 and June 30, 2015. 

Data Source: 
Case notes and program documentation 
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Program Review Measurement: 
Objective will be evaluated on a monthly basis with Program Director. 

B 3: Health Interventions: Interventions to address health issues: 

Metabolic and health screening 
Metabolic screening (Height, Weight & Blood Pressure) will be provided for all (100%) behavioral health 
clients at intake and annually when medically trained staff and equipment are available. 

Primary care provider and health care information 
All (at least 95%) clients and families at intake and annually will have a review of medical history, verify 
who the primary care provider is and when the last primary care appointment occurred. 

Active engagement with primary care provider 
100% of clients who are in treatment for over 90 days will have, upon discharge, an identified primary care 
~~ . 

Data Source: Individual case notes and on-site Public Health Nurse Records. 

8. Continuous Quality Improvement 

"Quality Assurance and Continuous Quality Improvement requirements will be addressed in the CBHS 
Declaration of Compliance." · 

9. Required Language: 
N/A 
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1. Program Name: Jelani Family Program 
Program Address: 1638-40 Kirkwood Avenue 

Telephone: 
Facsimile: 
Program Code: 

San Francisco, CA 94124 
(415} 671-1165 
(415} 970-0438 
38502(adults} 38505(children} 

2. Nature of Document 

D New 12] Renewal 0 Modification 

3. Goal Statement 
Jelani, Inc.'s goal is to provide a safe and welcoming environment where families can recover from the 
harmful effects of substance abuse. 

4. Target Population 
The target population for this program is couples and single fathers With children, whose primary residence 
is in San Francisco, CA. 

Key target population: 
);> Adult couples with children up to the age of 12 years old. 
);> Adult single fathers with children up to the age of 12 years old. 
);> Low income, unemployed, and homeless · 

5. Modality(ies}/lnterventions 
The modality of this program is family residential treatment. 

The Family Program is a six to nine month minimum (substance abuse) residential treatment program for 
families. Clients on methadone, as well as those requiring mental health services are welcome. 

Units of Service (UOS) Description 
(add more rows if needed) 

SA Residential Recovery/ Long Term (over 30 days) 
1.20 FTE x 16 beds x 48 weeks x level of effort 80% 

Total UOS Delivered 

Total UDC Served 

6. Methodology 

Units of 
Service 
(UOS) 

. 2,322 

Number of 
Clients 
(NOC) 

8&12 

Unduplicated 
Clients (UDC) 

8 

The Family Program is a residential mental health & drug treatment program in a family/community setting. 
This program offers various social, health, support, recovery, mental health & educational services for single 

. fathers with children and couples with children. 

A. Outreach and Recruitment: 
Jelani, Inc. employs a central Intake Coordinator who is responsible for outreach, recruitment, telephone 
screening, and intake procedures. To reach potential clients, treatment staff along with the Intake 
Coordinator participates in Project Homeless Connect. Recruitment is also incorporated into our work 
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with commurility collaborators. Clients are also selected and identified through self referral and 
interagency linkages with outreach workers, The Department of Human Services, (CPS) Child 
Protective Services, San Francisco General and St. Luke's Hospital and other local perinatal .medical 
providers, health centers, the criminal justice system, and behavioral courts such as; Dependency Drug 
Court and 0-3 Court. 

· Jelani Family Program with its, participation in Avatar and the daily bed count process will notify the 
County of San Francisco of any open and available beds. 

B. Admission and Intake Criteria: 
The Family Program provides admission to all who come for services, honoring the "Any Door is the 
Right Door" Philosophy. If a family is unable to meet the following criteria, a referral is made; 

1. Families should come to the program voluntarily (however, individuals mandated to treatment are 
accepted). 

2. Families must come to the program with their children or with reunification potential. 
3. Families should demonstrate a willingness to change. 
4. Families must participate in this program to the best of their -ability. 

C. Service Delivery Model: 
1. The Family Program has adapted the best practices of the original therapeutic community structure to 

accommodate the many issues and diagnoses presented at intake. This community represents a 
structured environment with defined boundaries. It employs community-imposed sanctions, as well as 
earned advancement of status and privileges, as part of the recovery and growth process. Staff 
emphasizes personal responsibility for one's own life and for self-improvement. There is a sharing of 
meaningful labor, so that families make a true investment in the community. High expectations and 
commitment from both families and staff support positive change. 

2. The program design is six-nine month minimum with the average .length of stay is 8 months. 
3. The Family Program is staffed 24 hours a day/seven days a week. 
4. The Family Program is located in the Bayview Hunters Point district of San Francisco, CA. 
5. Treatment at The Family Program is composed of a combination of case management and individual · 

counseling in a community setting. Peer support at The Family Program is supplemented by traineq 
staff that provides individual, group and family counseling. Individual counseling is provided a minimum 
of once a week and as requested. 20 hours (minimum) of group drug treatment is provided weekly. 

6. Jelani Family Program recognizes that recovery is a lifelong assignment. Therefore, the primary 
strategy used to achieve our goal is case management concurrent with assessment and treatment to 
ensure the continued credibility of the treatment plan. Treatment planning begins with screening & 
assessment for immediate needs followed by referral for; Prenatal Care, Physical/Mental Health, Anger 
Management, and Domestic Violence. Case Management covers recovery issues such as; 
stabilization, skill building, educational/training goals, employment needs, and housing. The focus and 
intensity of treatment is modified to accommodate the realistic and practical treatment needs of families. 

7. Wrap-around services are provided by The Family Program staff on site, by outside providers on site, 
and by referrals as follows: 

Mental Health Services and Treatment 

The ten (1 0) day orientation phase of the program provides an opportunity to observe and screen each new 
client for co-occurring disorders. If the client is currently receiving therapy and/or medication, a release of 
information will be requested so that a seamless treatment episode can be created. This would include case 
review with all professionals involved with the client. 
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Clients presenting with co-occurring disorders will be supported to their original mental health provider, 
educated regarding medication, and observed for difficulties related to medication or comfort. 

Je/ani, Inc. Clinical Department 
· Jelani, Inc.'s Program Director oversees the treatment department and conducts. a weekly case conference 

where clients are discussed and treatment options explored. Jelani Inc. also employs a part-time Clinical · 
Supervisor who provides clinical supervision each week to staff along with conducting a weekly Treatment 
Department meeting. This Clinical Supervisor also provides supervision to Marriage and Family interns 
throughout the program. These interns provide therapeutic interventions with the clients and on occasion their 
families·. 
Case managers co-facilitate a weekly process group and Seeking Safety group. 

Health Services 
The Department of Public Health/ Maternal and Child He~lth supports a Public Health Nurse on site, at Jelani 
House. This Public Health Nurse guides the medical department including screening for medical needs, 
medical education, documentation, staff training and compliance. Jelani House also provides weekly sessions 
on health issues related to pregnant and parenting women. The Public Health Nurse also sees that each client 
finds a primary health provider. All of these services are intended to present differing integrated approaches. 

Methadone 

· Methadone Maintenance is acceptable, utilizing methadone providers as referring agencies. Clients are 
accompanied by staff on a weekly basis to pick up their Methadone "Take Homes". 'Take Homes" are stored on 
site in the locked medicine cabinet. Program staff will assist the client in the self administration of their 
methadone. 

Familv Groups 

The Family Counseling Program consists of two components, individual family counseling, and group 
counseling and/or workshops. The individual family counseling is a time for the family member and the client to 
discuss their concerns, and to learn how they can best support each other. Topics include: Facts about Drug 
Addiction; Living in Recovery; Parenting Skills; Co-Dependency and the Family Unit; Understanding Narcotics 
Anonymous and Alcoholics Anonymous 12 Step Philosophy; concerns of Grandparents and other relatives who 
are parenting and more. · 

Case Management Svstem 

A referral system has been established for clients in the program requiring services from other community based 
. organizations. Case Managers, under the supervision of a Program Director, conduct and document one-to-one 
counseling sessions, referrals and monthly evaluations of client's progress. The Case Managers and the client 
develop an individualized treatment plan. These treatment plans are reviewed weekly and/or as needed. 

Nurturing Parenting 
Jelani, Inc. has recently trained staff to facilitate the Nurturing Parenting Program, an evidence based 
curriculum. The Nurturing Parenting Program for Families in Substance Abuse Treatment and Recovery is a 
group-based program that assists parents in strengthening their own recovery, facilitating recovery within their 
families, and building a nurturing family lifestyle. The goal of this program is to nurture parents, thus enhancing 
parents' ability to nurture their children. "Nurturing Parenting" is scheduled weekly at Jelani House. 

Nurturing Fathers 
Nurturing Fathers is an evidenced based program for fathers who are reuniting with or parenting their children. 
"Nurturing Fathers" is held at The Family Program on a weekly schedule. 

09/15/14 
Page 3 o£8 



Contractor: Bayview Hunters Point Foundation 

Program: Jelani Family 

City Fiscal Year (CBHS only): 14-15 
CMS #: 7013 

Drug Education 

Appendix A-ll 
Contract Term: 07/01/14 through 06/30/15 

Funding Source (AIDS Office & CHPP only): N/A 

The Family Program provides staff facilitated drug education, smoking cessation and relapse prevention 
workshops. Community based organizations are also invited to provide drug/health education. 

Education and Support Groups Addressing Familv Violence, Abuse. and Neglect: 

Through parenting classes and group structures, Jelani, Inc. provides specific curricula r~garding family 
violence, child abuse, neglect, and sexual abuse. This· education focuses both on the process of past 
experiences of the client and the prevention of family violence in the future. 

Women Domestic Violence 
This is an ongoing eighteen-week workshop, combined with role-play and discussion. Each eighteen-week 
session begins with a pre-test and ends with a post-test. During the eighteen. weeks, clients are asked to 
present (at their own discretion) a violence autobiography. The purpose of this group is to identify earliest 
recollections of violence, patterns of abuse and solutions for ending the violence. · 

·Men's Domestic Violence 

This is an ongoing eighteen week workshop. This workshop attempts to address some of the stigma that is 
prevalent in the male-role belief system. This group identifies the false images that men have been socialized to 
portray. The role of the facilitator of this group is to attempt to mirror false images and support the men in the 
breaking-down of these false images. The above is accomplished through various role-plays, group discussion 
and dynamics. This eighteen-week session begins with a pre-test and a violence assessment and ends with a 
post-test. 

Family Violence 

Jelani Inc. as an agency attempts to address violence on a family level through various case management 
efforts. Although, male and female domestic violence groups are not combined, Jelani Inc. recognizes domestic 
violence to be a family matter and attempts to .create a ~raparound of family treatment through various case 
management efforts. We maintain a consistency through mutually trained facilitators in both male and female 
domestic violence groups. Case conferences are an integral part of this process. In addition to addressing 
violence between significant others, we also attempt to mirror how domestic violence affects the children within 
the family. We create this through role-play, observation of children's behavior and reaction to certain situatio_ns 
in the house. We use corrective measures to end the violence within the family and rely on various referral 
services. 

Child Protective Services (CPS) 
Jelani, Inc. has a memorandum of understanding with the San Francisco Department of Child Protective 
Services. Through this linkage, Jelani, Inc. provides a family reunification program. Services include, but are 
not limited to, coordination and supervision (if required) of visits, including coordination with foster parents; child-
developmental services; and family court representation. · 

Housing 

The case manager assists in guiding the family through the various housing services and agencies such as 
Section 8, Shelter+Care, and transitional housing programs. Once a client has decided upon a living situation, 
the case manager visits the site to make sure it is clean, well maintained and safe for children. The Case 
Managers and Program Director also advocate for and provide case management to clear up any lingering 
barriers to accessing housing, like bad credit and poor rental history which are frequently a concern for low 
income families. 
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Jelani Inc. utilizes the services of Homeless Children's Network (HCN) for mental health referrals for children. A 
Childcare Consultant from HCN is available on site 8 hours a week. The childcare d~partrrient is designed to 
provide treatment accessibility for women with children, to provide children exposed to drugs with therapeutic 
care, and to provide the parents with the experience and education needed for optimal parenting skills. 

The Childcare Department of Jelani Inc. is trained in Early Childhood Education. The Department prides itself on 
its developmental motto: "education with ·care". Our staff assists the clients in linking the parenting theories of 
their classrooms to hands- on, everyday life experiences. Our main goal is to empower and educate the parents 
on how to establish a supportive·, stable environment in which the~r children will thrive and grow. 

THE INFANTS come to us from a variety of sources; directly from the hospitals, court mandates, stipulations for 
placement by Child Protective Services, and voluntary parent enrollments. When they arrive, we provide follow 
-up medical support and developmental services to promote gross motor and fine motor skills development. The 
infants are assessed on a monthly basis, when deemed appropriat~; outside referrals for special needs are 
arranged. · · 

THE TINY TOTS are children who require a large amount of time to interact with their environment in hands- on 
fashion. When they have mastered the ability to walk unaided they "graduate" from the nursery to the Tiny Tots 

· Room. In this new setting, the focus is to assist the children in gaining a more defined sense of hand- eye 
coordination and improved gross motor skills and prepare them; by scaffolding or preparing for the next task 
such as potty training. 

THE TODDLERS are the next set of children on the age ladder. These children require space to run, have 
rough and tumble play and begin to experiment with reality vs. make-believe. They have moved from mainly·fine 
tuning their large muscles into more fine-motor and cognitive development. 

THE PRESCHOOLERS are th~ children who should be 1 % years or less away from entering Kindergarten. We 
provide these children with a solid foundation of basic skills to ensure later success upon their entry into a · 
formal education setting. 

Each child in the program is assessed and an individualized treatment plan is developed for him/her. Through 
play activities, art and music therapy, the children learn more about their own feelings and how to cope with their 
environment. For preschoolers, the treatment setting is likely to be the child's first experience in a stable 
supportive environment. 

The Childcare Department plans the children's activities and playtime schedule. This includes individual 
attention and supervised interaction with their mothers (e.g., mother-child bonding, meals and outside activities). 
Childcare staff has been trained in Infant Massage Therapy. Weekly sessions are scheduled for Infant Massage 
and Structured Bondirig for mothers/babies/older children. 

Phases of Treatment (Adults) 

There is a 10 day orientation followed by several phases in the 6 to 9 month minimum residential portion of the 
program. 

Phase I 
Each client will immediately be assigned to a Case Manager to oversee and coordinate treatment choices. 
Priority issues to be addressed will include medical needs and reunification requirements. 
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Phase I lasts 75 days depending on individual growth and motivation. The client's primary task during phase I is 
to start gaining an understanding of his/herself, his/her behaviors and attitudes. The clients are not allowed 
visitors or outside communications (letters and phone calls) u·ntil they have completed 30 days of Phase I, 
except for probation officers, employment specialist, lawyers, medical appointments, etc. The first 30 days is 
called "non-com"= non-communication (exceptions are made based on individual needs and treatment 
planning). · 

Phase I Addresses: 

1. · Breaking away from old life-style patterns. 
2. Examining and alleviating negative behavior and attitude. 
3. Becoming aware of feelings. 
4. Defining and working on short-term goals. 
5. Becoming acquainted with 12 Step. 

Phase II 

Phase II lasts 75 days depending on individual growth and motivation. Clients in Phase II continue to focus their 
time and energy on self-examination. Clients in this phase examine: 

1.. Responsibility of job duty assigned. 
2. Pressures felt with parenting. 
3. Beginning to trust one self and others. 
4. Being able to identify and express different feelings. 

Aftercare Phase 

Clients in the Aftercare Phase continue to work intensely on themselves after they leave the residential 
component ofthe program. Their individual Case Management continues to include plans for employment 
and/or education if not yet implemented, onsite childcare, continuation of therapy, and medical services. 
Clients in the 90 day Aftercare Phase examine and explore; · 
1. Personal and programmatic responsibilities. 
2. Pressures experienced when outside of the facility. 
3. Self and interaction with extended family members. 
4. Relationships with the community 

a.) Exit Criteria: 

Successful Completion Criteria: 
Success will be measured by any combination of the following; stabilization and medication compliance, 
improved physical and mental health, completion of treatment plan goals, locating an AAINA sponsor and 
attending a minimum of four meetings per week, locating housing and childcare, entering school, attaining a job 
or entering job training. · 

Aftercare Phase 

In the Aftercare Phase, clients begin to focus on their post exit goals and objectives, while still remaining active 
in the program. Aftercare Phase explores: 

1. Solidifying entry plans (i.e., housing, training program, employment, finances, support groups and therapy, 
e~J . 

2. Dealing with pressures encountered within society. 
3. Dealing with disillusionment. · 
4. Going into the community regularly while still in treatment. 
5. Defining and working on long-term goals. 
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Contract Term: 07/01114 through 06 /30/15 

Funding Source (AIDS Office & CHPP only): N/A 

The case manager works closely with the client regarding re-entry into the community including outside 
supports, such as; AA/NA Sponsorship and 12 Step meetings. 

Clients who complete the program have access to weekly meetings and support groups. Jelani, Inc. staff 
maintains contact with the families for one year, providing support and monitoring of basic needs of both the 
mother and their children. 

Follow-up plans include periodic drop-ins for contact and information sharing with staff members and if 
necessary, scheduled counseling sessions. 

Relapse Policy 

1. Graduates who are in need of returning to the program because of drug-related· problems will be accepted 
based on the availability of bed space. 

2. Graduates who request to return to the program for support and assistance will be placed on a contract and 
given case management. Graduates will be re-evaluated and given a new treatment plan. Graduates' stay 
will be no less than ninety days, but no more than six months. 

3. A graduate who returns due to the use of drugs will forfeit his/her privileges to visit or support participants .. 
For ninety days, graduates will be welcome to participate in groups with other participants. 

D. Program Staffing: 

Treatment staff is mandated at a minimum to be certified as Substance Abuse Counselors or in the process of 
receiving their certification. The Family Program employs one (1) primary Case Manager who is involved in the 
treatment planning, one-op-one counseling, and group counseling. Swing shift staff is involved in evening 
support including groups and one-on-one counseling if necessary. Night shift staff is involved in morning 
support including check-in and one-on-one counseling if necessary. Crisis Intervention is provided by all trained 
Case Management and counseling staff under the supervision of the Program Director. 

All staff is supported in attending trainings on the topics of Boundaries, Dual Diagnosis, Mental Health 
Symptomatology, Domestic Violence, Group Counseling, and Stress Management All Jelani, Inc. staff is 
required to obtain 18 hours of training per year. These training hours can also be used for initial and renewal of 
substance abuse certification. 

• Internship Program: 
Jelani Inc. has an Internship program that provides clinical supervision to MFT interns. These 
interns provide therapeutic interven~ions with our clients and· their children. 

· 7. Objectives and Measurements 

A. Required Objectives 

)> "All objectives, and descriptions of how objectives will be measured, are contained in the · 
CBHS document entitled Performance Objectives FY 14-15." 

B. Individualized Program Objectives 

8.1: During Fiscal Year 2014-2015, at least 60% of discharged clients will have successfully completed 
treatment or will have left before completion with satisfactory progress as measured by BIS discharge codes. 

09/15/14 
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Contract Term: 07/01/14 through 06 /30/15 

Funding Source (AIDS Office & CHPP only): N/A 

Data Source: 
CBHS CaiOms discharge status field 
Case Manager discharge documentation 

Client Inclusion Criteria 
Clients discharged between July 1, 2014 and June 3_0, 2015 

Program Review Measurement 
Objective will be evaluated based on data submitted from July 1, 2014 to June 30, 2015. 

8.2: During Fiscal Year 2014-2015, 60% of discharged clients will show a reduction in the frequency of alcohol 
and other drug use compared to entry level baseline as measured by counselor observation and test results 
documented in program records and individual case notes. 

Client Inclusion Criteria: 
Clients discharged between July 1, 2014 and June 30, 2015 

bata Source: 
Case notes and program documentation. 

Program Review Measurement: 
Objective will be evaluated on monthly basis with Program Director. 

CBHS Billing Information System-/Avatar including day treatment, residential single adult and residential family, 
methadone detoxification and methadone maintenance and exclude residential social or residential medical 
detoxification. CBHS will compute. 

Program Review Measurement: 
Objective will be evaluated based on discharges during a 12 month period from July 1, 2014 to June 30, 2015 

8.3: Health Interventions: 
Interventions to address health issues: 

Metabolic and health screening 
Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all behavioral health clients at 
intake and annually when medically trained staff and equipment are available. 

Primary care provider and health care information 
All clients and families at intake and annually will have a review of medical history, verify who the primary care 
provider is, and when the last primary care appointment occurred. 

Active engagement with primary care provider 
100% of clients who are in treatment for over 90 days will have, upon discharge, an identified primary care 
provider. · 

Data source for all of the above will be the individual case noted and on-site Public Nurse Records. 

8. Continuous Quality Improvement 
"Quality Assurance and Continuous Quality Improvement requirements will be addressed in the CBHS 
Declaration of Compliance. 

9. Required Language: N/A 

09/15/14 
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1. Identifiers: 
Program Name: Balboa Teen Health Center MH Services 
Program Address: 1 000 Cayuga Avenue Room 156 
City, State, ZIP: San Francisco CA 94112 
Telephone: 415.469.4512 FAX: 415.337.2135 
Website Address: www.sfdph.org 

Contractor Address: 150 Executive Park Blvd, Suite 2800 
City, State, ZIP: San Francisco, CA 94134 
Person Completing this Narrative: Kim Shine, Deputy Director 
Telephone: (415) 468-5100 · 
Email Address: Lillian.shine@bayviewci.org 

Program Code(s): RU 38518 

2. Nature of Document: 

0 New 1Z1 Renewal tl Modification 

3. Goal Statement: 
· • Provide prevention and early intervention behavioral health services including (1) 

prevention activities that address stigma, and increase awareness of and access to services, 

(2) screening, assessment, short-term crisis and individual/group' counseling services to 

students and their families 

• Integrate completely into the student support efforts at Balboa High School provided 

through the San Francisco Unified School District. 

4. Target Population: 
Age: Youth ages 11-19. 

Gender: Male, Female, and Transgender youth. 

Economic Status: low income, general assistance, and unemployed. 

Ethnic background and language needs: Latino, Asian, Pacific Islander, African American, 

Filip,ino, White, and Mixed Race. Languages: English, Spanish, Chinese 

Zip codes primarily served: 94112, 94134, 94131, 94124, 94127, 94110. 

5. Modality(s)/lntervention(s): 
Units of Service (UOS) Description Units of Number Ondupli-

Service of . cat eel 
(UOS) Clients Clients 

(NOC) (UDC) 
Mental Health Promotion hour ·: .. •·:·~, ... ~· • ... 

. ~ .. 

1.5 FTE x 40 hours/week x 42 weeks x .3352 level of effort % 789 1200 us·~ '•. 
•. 

Community Client Services .yJ. 
'·' .... 

t,.': 

1.5 FTE x 40 hours/week x 42 weeks x .4683 level of effort % 1265 150 :<'' 

'· 
Total UOS Delivered 2054 <.\if.;,:' l:t'_.';-} ': . 
Total UDC Served 

,., 

1200 



Contractor: Bayview Hunters Pof i'oundation 
Program: Balboa Teen Health Center (BTHC) 
City Fiscal Year 14-15 
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Units of Service (UOS) Description 

Leadership Development 

Outreach and Engagement 

Screening and Assessment 

Crisis Intervention 

Training and Coaching 

Mental Health Consultation 

Individual Therapeutic Services 

Group Therapeutic Services 

Total UOS Delivered 

Total UDC Served 

Prevention and Strategies: 
Youth N= 900 
Adult N= 244 
Total UOS = 789 

Units of 
Service 

200 

125 

2SO 

so 

120 

129. 

1000 

180 

leadership Development (MHSA Activity Category) 

Appendix A-12 
. . h 

Contract Term 7/01/14 through 6/30/15 

Number of 

1200 

2SO 

20 

10 

so 

143 

so 

1200 

(1) Youth Advisory Board (YAB}: The behavioral health team wiU work with BTHC's Youth Advisory 
Board (YAB) and coordinator to (1) train peer advocates/educators and (2) review/update .POWer 
point presentation and other outreach materials that (a) address the issue of stigma related to 
youth accessing BH services, (b) educate on minor consent and access to services, and (c) present 

· several behavioral health issues common to our target population with support options. 

Timeline: July 2014- June 2015: ongoing peer development and training 
UOS: 200 hours leadership development- youth training/development 

Outreach and Engagement (MHSA Activity Category) 
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(2) YAB outreach and engagement: Supports the clinic's Health education curriculum in which the 
YAB will work with BTHC Health Education staff to provide education for all gth graders at Balboa and 
other high schools; topics include minor consent laws, access to services for youth, anti-stigma 
messages as it relates to youth and BH services, adolescent relationship abuse, and other relevant 
topics. 
The YAB will also reach other students through school community events and BaiTV. 

Timeline: August/September 2014: revisions to curriculum as needed 
October: train teachers and youth outreach workers district-wide 
October- June: implement curriculum 
UOS: 66 hours outreach and engagement (20 classes X 1.5 hours for each class) 

(3)ELL class presentations: Balboa High School has a significant number of students who are newly 
arrived to the United States and San Francisco. Most are just learning English, have not acculturated 
to this country, and some have suffered significant trauma in their lives. Bilingual staff (Spanish, 
Cantonese), will work alone or in collaboration with bilingual youth from the YAB to make 
presentations in ELL classes. Purpose .includes supporting positive acculturation, identifying any issues 
of concern which may lead to an ongoing lunch group or identifying students interested in individual 
assessment and early intervention services. 

Timeline: August 2014: Review curriculum, update and modify as needed. 
September 2014-June 2015: offer curriculum in all ELL classes 
UOS: 24 hours outreach/engagement (8 classes X 1.25 hours+ 16 hours prep) 

(4) Parent Outreach/engagement: BTHC staff will work with parent liaisons at Balboa 
High School to inform parents of services available through BTHC and to engage them in planning 
activities throughout the year; this may include attendance and presentations at monthly school 
Parent-Teacher-Student Association (PTSA) meetings and utilizing the PTSA newsletter to send out 
information and elicit feedback on a monthly basis. 

Timeline: September 2014-June 2015: 
UOS: 20 hours total · 

(5) Parent workshops: BTHC staff and YAB will offer periodic workshops on issues cogent to 
adolescent development and parent roles in positive interventions and support. These workshops will 
help parents to understand normal adolescent development, identify issues impacting positive 
development, and address parental roles in limit setting, boundari,es and consequences. With 
assistance from the YAB, these workshops may also offer help in increasing communication between 
parent and child. 

Timeline: September 2014-May 2015: offer a minimum of 3 workshops as determined by BTHC staff, 
BHS administration and parent .liaison. 
UOS: 15 hours (3 2-hour presentations + 3 hour prep. for each workshop) 
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Screening and Assessment (MHSA Activity Category) 

(6) Screening: 150 youth 

Appendix A-12 
Contract Term 7/01/14 through 6/30/iS 

Any student can self-refer for behavioral health services at BTHC. However, students are most often 
referred for screening and assessment by someone other than themselves including a friend or 
parent, school faculty, intra-clinic referral, or from another agency or school. Behavioral health staff 
meets with the student to screen (identify issues) and assess (determine level of need for 
intervention). During the assessment phase, staff also determines whether the client meets criteria 
for minor consent or requires parental consent to continue to treatment phase. 
When indicated, parents and/or other family members may be requested to participate in services 
with their child. In these cases, the family will be asked to come in for an assessment visit which may 
lead to an agreement for time limited treatment. · 

Timeline: July 2014- June 2015, services are ongoing 
UOS: 150 hours screening (150 youth/families X avera&e 60 minute screening) 

(7) Assessment: 100 youth will be assessed for services 

Timeline: services are ongoing July 2014- June 2015 
UOS: 100 hours assessment services (100 youth X one hour) 

Crisis Response (MHSA Activity Category) 

(8) Crisis intervention: will be provided as needed; this may include both individual and group 
services; 
Timeline: services are ongoing August 2014..:... June 2015 
UOS: 50 hours crisis intervention (20 youth X 2.5 hours average time spent/client) 

Training and Coaching (MHSA Activity Category) 

(9) Training Seminar: training/client consultation seminar for postgraduate interns and staff; 
training focus on treatment modalities, specific client presentations, minor consent, ethics, working 
with families, etc 

Timeline: August 2014- May 2015 
UOS: 90 hours training and coaching (30 seminars·@ 2 hours each + 1 hour prep each seminar) 

(10) BTHC Behavioral Health Staff will participate in an All CHPY Conference/Consulting Group 
which will include mental health providers from all CHPY sites. · 

Timeline: July 2014- June 2015: provision ofmonthly consult group 
UOS: 18 hours training and coaching (6 groups at 2 hours each plus 1 hour online prep per group) 
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{11) Faculty/staff training: BTHC behavioral health staff will provide education and information to 
Balboa faculty and administration on topics including CPS reporting and follow-up'- suicide 
prevention, and identifying youth with behavioral health issues and SIJCCessful referral to clinic 
services. This will occur periodically through faculty/staff meetings. 

Timeline: September 2014-June 2015: a minimum of three presentations will be made to Balboa 
faculty and staff as determined by BHS Principal and BTHC Director 

· UOS: 12 hours {3 one hour trainings + 9 hours preparation} 

Mental Health Consultation {MHSA Activity Category) 

{12) Staff Consultation: these services included staff participation in school-based meetings such as 
Student Success Teams and other student oriented meetings. Staff will also work with individual 
teachers or other agency staff on behalf of client/family needs. Staff will attend a minimum of 40 
school-based l!'eetings and consult with a minimum of 50 adults. 

Timeline: September 2014- June 2015: services are ongoing 
UOS: 50 hours group consultation {25 meetings X 2 hours eachr · 

UOS: 50 hours individual consultation {100 individual consults X 30 minutes average) 

Early Intervention Services 
Yc;>uth N= 150 {125 individual, 50 group with duplication) 
+ Family members/Other Adults as indicated 
uos = 1180 

Individual Therapeutic Services (MHSA Activity Category) 

(13) Brief individual/family therapy: utilizing motivational interviewing, CBT, brief therapy, and 
systems theory, a minimum of 100 youth will access individual and family services 

UOS: 1000 hours individual therapy/counseling {125 youth/families x average 6 one hour. sessions plus 
average 2 hour charting time per youth- includes youth already screened/assessed from prior year) 

Group Therapeutic Services (MHSA Activity Category) 

(14) Groups: High School/ Various: This year BTHCwill offer a minimum of 3 group series to meet 
student needs as determined by student feedback, BHS faculty and staff input, and clinic capacity. 
UOS: 180 hours (60 groups x 3 hours group/prep/charting) 

6. Methodology: 
A. The services of Balboa Teen Health Center are targeted to youth that live and/or go to school in the 
Southeast Sector of San Francisco, particularly the students of Balboa High School. In order to promote 
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services and recruit participants, BTHC maintains an active role in school events in the central quad. 
Additionally, as a component of the Comprehensive Sexual Education conducted by BTHC health 
educators annually with all Balboa HS freshmen, students are given tours ofthe clinic V1fhich include a 
description ofthe services available and a Q and A session with Clinic staff. The Balboa Teen Health 
Center has a Youth Advisory Board (YAB) which is comprised annually of 12+ students from Balboa High 
School. YAB members play a very active role in developing and implementing the outreach and 
engagement components ofthe BTHC Outpatient Behavioral Health Program. YAB members provide 
classroom interventions in collaboration with BTHC health educators, presenting on issues including 
minor consent and mental health counseling. The YAB also provides a vital sounding board for Behavioral 
Health staff, providing general feedback on· services provided and ideas for how services could be made 
more youth positive and accessible. 

. I 

B. Eligibility criteria for YAB membership: (1) brief written application; (2) interviewed by current YAB 
members who vote on new membership with Coordinator input. 

Eligibility for Peer Resources: every school year, students in PULSE/peer resources self-select to work 
with BTHC staff on a particular health topic after h'earing a pitch from BH Services staff. 

Intake criteria for individual and group· services: services are available to any SFUSD student ages 12-19; 
. whether students are self- referred or referred by someone else, all are screened and assessed, and for 
those youth who consent to services, goals are developed by mutual agreement between client and 
counselor. 

C. BTHC is open Monday- Friday between the hours of 8:30am and 5 pm; as needed, services may be 
offered later in the evening to accommodate family involvement. Direct services are provided in clinic, in 
classrooms, and in some instances in the community. Outreach and engagement services are provided 
through use of social media (BaiTV, school loop, web-based, etc). BTHC has made considerable efforts to 
develop a truly multidisciplinary team that provides a seamless, comprehensive system of care for clients 
which includes: 

• Warm handoffs between disciplines including utilizing a behaviorist model in 
primary care, which tends to work equally as well with health education. 

• Use of weekly all-staff client review so that medical, behavioral and education staff 
can all contribute to treatment plans, and share information to support client 
success. 

• Close working relationships with. Balboa High School faculty and Administration 
(the most significant referral source for BTHC's programs) 

• Single point of intake- whichever discipline students' access first completes the · 
preliminary steps for intake (i. e. consents singed, HIPPAA signed, psychosocial 
history completed, etc.) so that this process does not need to be repeated if a 
client accesses several services. · 

Linkages: Collaborative relationships are in place to provide additional services for specific 
populations including: 

• RAMS- provides periodic services targeting A/PI youth at BTHC. 

• Huckleberry Youth Programs and Larkin Street Youth Services- access to 
supportive housing and other services 

0-.--. L -.L G 
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• Urban Services YMCA- partnership offering substance abuse prevention and 
treatment services for Denman and Balboa students 

·D. Youth will show readiness for discharge by successfully completing treatment plan goals 
which may include (1) successful strategies for dealing with stress and mental health issues 
in the family or with peers (if identified), (2) increased school attendance, participation (3) reduced risky 

sexual behaviors and increased safer sex practices for those youth who identify as sexually active~ and (4) 
improved health habits as compared to baseline measures particularly related to nutrition, sleep, 
exercise, and mood. Successful completion may also be tied to yoi,Jth's ability to follow through and 
engage in other services he or she is referred to, to support and maintain p·ositive life changes. 

E. BTHC Behavioral Health Services staff includes 3 full time MFT mental health/substance abuse 
counselors, 3 MFT Graduate Interns, 1 Americorps member, 1 full time Health Educator, and one part 
time Health Educator. Outreach and Engagement and Leadership Development activities are conducted 
by all BH Services staff. Crisis Intervention and Screening and Assessment are provided by staff MFTs and 
Graduate Interns. Training and Coaching are coildu~ted with the participation of all staff. Mental Health 
Consultation is provided by staff MFTs, secondarily by MFT Graduate interns. Individual and Group 
Therapeutic services are provided by staff and intern MFTs. Funding for this program includes, in addition 
to MHSA, funding from the California Wellness Foundation, the Metta Fund, and City General Funds; 
MHSA does not support health education staff or the AmeriCorps member. 

Systems. T ransformatz'on Methodology: 

lMHSA -+I 1. One of the primary MHSA tenets is consumer participation/ engagement. Programs must 
identify how participants and/ or their families are engaged in the development, 
implementation and/ or evaluation of programs. This can include peer-employees, advisory 
committees, etc. 

Consumer/Participant Engagement in program development/implementation/evaluation: 
A. Youth Advisory Board -support peer outreach and engagement, delivery of significant serviCes, 

and program evaluation (youth are paid a stipend) 
B. Annual CBHS Client Satisfaction Survey- all therapy clients (individual and group) are offered 

opportunity to complete 
C. Active participation in monthly PTSA meetings allow us to engage parents and ·obtain feedback on 

what services they want, how best to deliver 

lMHSA -+I 2. Efforts to improve service coordination result in a seamless experience for 
clients. 

As stated earlier in 6C., BTHC has made a concerted effort over time to create a 
multidisciplinary team that can provide a seamless, comprehensive system of care for 
clients. As stigma around accessing behavioral health services continues to impinges on 

Paae 7 of 8 
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youths' willingness to utilize these services, we continue to see significant numbers of 
students coming in with somatic complaints requesting to see "the nurse"; the ability to 
provide a warm h~ndoff to behavioral health staff helps ensure that youth get what they 
need. Additionally, the "single point of intake" as described earlier, reduces redundant 

paperwork for youth and is more consumer friendly. Finally, we have relationships with a 
number of CBOs to provide direct linkages for additional services: for example- we work 
closely with the OM IE Beacon and refer back and forth between Denman, leadership and 
BTHC around substance abuse prevention and treatment. Huckleberry Youth Programs and 
larkin Street Youth Services allow us entry. into supportive and emergency housing services. 

7. Objectives and Measurements: 
Individualized Performance Objective: By 6/30/15, 80% of gth graders participating in a Youth. 
Advisory Board led classroom activity will rate their comfort level in accessing these services as 
moderately comfortable or better as documented in pre and post tests. 

MHSA GOAL: Increased ability to cope with stress and express optimism and hope for the future. 

Individualized Performance Objective: By 6/30/15, a minimum of 50 youth accessing early 
intervention services at BTHC will, ~Y self-report post a minimum of 3 sessions, identify {1) one or 
more skills they have successfully utilized to reduce stress or other related symptoms, and {2) one 
positive goal they are currently putting time into, as documented in post session tests. 

Participant Satisfaction Objective: 

By 6/30/15, BTHC will receive an average consumer rating of 4.5 or higher for the question "staff 
treated me with respect", demonstrating a high a degree of client satisfaction, as documented in 
the 2014-15 CBHS Consumer Satisfaction Survey. 

8. Continuous Quality Improvement: 
"Quality Assurance and Continuous Quality Improvement requirements will be addressed in the 
CBHS Declaration of Compliance." 

9. Required Language: N/ A 
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1. Identifiers: 
Program Name: Bayview Hunters Point Foundation for Community Improvement fiscal 
intermediary for Community Oriented Primary Care, Dimensions Clinic 

Program Address: 150 Executive Park Blvd, Suite 2800 
City, State, ZIP: San Francisco, CA 94134. 
Telephone: 415-468-5100 FAX: 415-468-5104 

. W~bsite Address: www.bayviewci.org 

Contractor Aqdress: Michael Baxter, Director, P.rimary Care Youth Programs 
City, State, ZIP: ·San Francisco, CA · 
Person Completing this Narrative: Michael Baxter 
Telephone: 
Email _Address: michael.baxter@sfdph.org 

Program Code(s): N/ A 

2. Nature of Document: · 
D New xD Renewal 0 Modification 

3. Goal Statement: 
1) To provide appropriate fiscal oversight and management and fulfill all fiscal reporting 

. requirements 
2) To maintain personnel files 

4. Target Population: 
As an adminiSrrative modality, there is no target population. 

For Dimensions Clinic, target population is LGBTQ youth and young adults, ages 12-25 

5. Modality(s)/lntervention(s) (See instruction on the use of this table): 

As an administrative modality, there is no target population. This appendix provides funding for the 
following administrative activities: 

• Fiscal oversight and management, all fiscal reporting requirements, and personnel services 
for staff providing services through COPC, Dimensions Clinic Behavioral Health Services 
funded by DCYF Work Order with funding term 7/1/14- 6/30/15 

For Dimensions Clinic, modality is 45/20-29, community client services, providing individual and · 
group behavioral health services 

Units of Service (UOS) Description Units of Number Undupli-
Service of cated 
(UOS) Clients Clients 

(NOC) (UDC) 
Corramunity Client Services 

950 50 . . 
' 
.. .... 

.. 

Page 1 of 2 
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Total UOS Delivered 
Total UDC Served 

6. Methodology: 
As an adminisrrative function, policies of both BVHPF and CBHS apply. 

Dimensions Clinic BH Services will be provided at several sites in the community (Dimensions 
Clinic, LYRIC, The LGBT Center, and LSYS) and during hours that maximize client access and 
utilization. 

7. Objectives and Measurements: 
As an adminisrrative modality, outcome objectives are as follows: 

1) To provide appropriate fiscal oversight and management and fulfill all fiscal reporting 
requirements 

2) To maintain personnel files 

As a community client services modality, outcome objective is: 

1) To provide behavior~ I health services to a minimum of 50 youth between 07/1/14 and 
6/30/15 . 

8. Continuous Quality Improvement: 
Contract evaluation is the joint responsibility of BVHPF and Dimensions Clinic. 

9. Required Language: 
N/A 
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1. Method ofPayment 

AppendixB 

Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be in a form acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSATION, of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Section, "General Fund" shall mean all those funds which are not Work Order or Grant funds. 
"General Fund Appendices" shall mean all those appendices which include Genei:al Fund monies. 

(1) Fee For Service (Monthly Reimbursement by Certified Units at Budgeted Unit Rates) 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form acceptable 
to the Contract Administrator, by the fifteenth (15th) calendar day of each month, based upon the number of units of 
service that were delivered in the preceding month. All deliverables associated with the SERVICES ·defmed in 
Appendix A times the unit rate as shown in the appendices cited in this paragraph shall be reported on the invoice(s) 
each month. All charges incurred under this Agreement shall be due and payable only after SERVICES have been 
rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthly Reimbursement for Actual Expenditures within Budget): · 

CONTRACTOR shall submit monthly invoices in the format attached, Appendix F, and in a form acceptable 
to the Contract Administrator, by the fifteenth (15th) calendar day of_ each month for reimbursement of the actual 
costs for SERVICES of the preceding month. All costs associated with the SERVICES shall be reported on the 
invoice each month. All costs incurred under this Agreement shall be due and payable only after SERVICES have 
been rendered and in no case in advance of such SERVICES. 

B. Final Closing Invoice 

(1)" Fee For Service Reimbursement: 

A final.closing invoice, clearly marked "FINAL," .shall be submitted n~ later than forty-five (45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those SERVICES 
rendered during the referenced period of performance. If SERVICES are not in:voiced during this period, all 
unexpended funding set aside for this Agreement will revert to CITY. CITY'S final reimbursement to the 
CONTRACTOR at the close of the Agreement period shall be adjusted to conform to actual units certified 
multiplied by the unit rates identified in Appendix B attached hereto, and shall not exceed the total amount 
authorized and certified for this Agreement. 

(2) Cost Reimbursement: 

A fmal closing invoice, clearly marked "FINAL," shall be submitted no later than forty-five (45) calendar 
days following the closing date of each fiscal year of the Agreement, and shall include only those costs incurred 
during the referenced period of performance. If costs are not invoiced during this period, all unexpended funding set 
aside for this Agreement will revert to CITY. 

C. Paym,ent shall be made by the CITY to CONTRACTOR at the address specified in the section 
entitled "Notices to Parties." 
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D. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S 
Department of Public Health of an invoice or claim submitted py Contractor, and of each year's revised Appendix A 
(Description of Services) and each year's revised Appendix B (Program Budget and Cost Reporting Data Collection 
Form), and within each fiscal year, the CITY agrees to make an initial payment to CONTRACTOR not to exceed 
twenty-five per cent (25%) of the General Fund and Mental Health Services Act (MHSA) portion of the 
CONTRACTOR'S allocation for the applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year, this initial payment shall be recovered by the CITY 
through a reduction to monthly payments to CONTRACTOR during the period of October 1 through March 31 of 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any termination of 
this Agreement; whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final Invoice. 

A. Program Budgets are listed below and are attached hereto. 
Budget Sumin.ary 

Appendix B-01· 
Appendix B-02 

·Appendix B-03 

Appendix B (4a &4b) 
Appendix B-05 
Appendix B-06 

Appendix B-07 

· Appendix B-08 
Appendix B-09 
Appendix B-1 0 
Appendix B-11 
Appendix B-12 
Appendix B-13 

B. Compensation 

Methadone Maintenance 
Jail Methadone Courtesy Dosing Program 
HIV Set Aside: Routine Opt-Out IDV Screening, 
Counseling and Placement 
Youth Moving Forward 
Y oilth Services - Primary Prevention 
Bayview Hunters Point Integrated Behavioral Health 
Program 
Bayview Hunters Point Integrated Behavioral Health 
Program for Children 
Anchor Program 
Family Mosaic (Fiscal Intermediary) 
Jelani House · 
Jelani Family Program 
Balboa Teen Health Center Behavioral Health Services 
Fiscal Intermediary, Dimensions Clinic 

Compensation shall be made in monthly payments on or before the 30th day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice submitted by CONTRACTOR. The breakdown of costs and sources of 
revenue associated with this Agreement appears iti Appendix B, Cost Reporting/Data Collection (CR/DC) and 
Program Budget, attached hereto and incorporated by reference as though fully set forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Twenty Seven Million Four 
Hundred Fifty One Thousand Eight Hundred Fifty Seven Dollars ($27 ,451 ,857) for. the period of July 1, 2010 
through December 31, 2015. 

CONTRACTOR understands that, ofthis maximum dollar obligation, $323,388 is included as a contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a modification to 
this Agreement executed in the same manner as this Agreement or a revision to Appendix B, Budget, which has 
been approved by the Director of Health. CONTRACTOR further understands that no payment of any portion of 
this contingency amount will be made unless and until such modification or budget revision has been fully approved 
and executed in accordance with applicable CITY and Department of Public Health laws, regulations and 
policies/procedures and certification as to the availability of funds by the Controller. CONTRACTOR agrees to 
fully comply with these laws, regulations, and policies/procedures. 
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(1) For each fiscal year of the term of this Agreement, CONTRACTOR shall submit for approval of 
the CITY's Department of Public Health a revised Appendix A, Description of Services, and a revised Appendix B, 
Program Budget and Cost Reporting Data Collection form, based on the CITY's allocation of funding for 
SERVICES for the appropriate fiscal year. CONTRACTOR shall create these Appendices in compliance with the 
instructions of the Department of Public Health. These Appendices shall apply only to the fiscal year for which they 
were created. These Appendices shall become part of this Agreement only upon approval by the CITY. 

(2) CONTRA<;TOR understands that, of the maximum dollar obligation stated above, the total 
amount to be used in Appendix B, Budget and available to CONTRACTOR for the entire term of the contract is as 
follows, not withstanding that for ·each fiscal year, the amount to be used in Appendii B, Budget and available to 
CONTRACTOR for that fiscal year shall conform with the Appendix A, Description of Services, and a Appendix B, 
Program Budget and Cost Reporting Data Collection form, as approved by the CITY's Department of Public Health 
based on the CITY's allocation of funding for SERVICES for that fiscal year., 

July 1, 2010 through June 30,2011 

July 1, 2011 through June 30, 2012 

July 1, 2012 through June 30,2013 

July 1, 2013 through June 30, 2014 

July 1, 2014 through June 30, 2015 

July 1, 2015 through December 31,2015 

$4,979,847 

$5,297,012 

$5,851,149 

$5,966,386 

$5,357,463 

$2,727,236 

contingency $323,388 

Total $30,502,481 

(3) CONTRACTOR understands that the CITY may need to adjust sources of revenue and agrees that 
these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In event 
that such reimbursement is termin~ted or reduced, this Agreement shall be terminated or proportionately reduced 
accordingly. In no event will CONTRACTOR be entitled to compensation in excess of these amounts for these 
periods without there first being a modification of the Agreement or a revision to Appendix B, Budget, as provided 
for in this section of this Agreement. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix. B in the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are. 
subject to the provisions of the Department of Public Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received from 
CONTRACTOR and approved by the DIRECTOR as being in accordance with this Agreement. CITY may withhold 
payment to CONTRACTOR in any instance in which CONTRACTOR has failed or refused to satisfy any material 
obligation provided for under this Agreement. 

E. In no event shall the CITY be liable for interest or late charges for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximuin dollar obligation 
under this Agreement include State or Federal Medi-Cal revenues, CONTRACTOR shall expend such revenues in 
the provision of SERVICES to Medi-Cal eligible clients in accordance with CITY, State, and Federal Medi-Cal 
regulations. Should CONTRACTOR: fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for clients who do not qualify for Medi-Cal reimbursement. 
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Children's 

Appendix A/Program Name: •v•c;;;~n•Lvt•a••vv • v•na.•u . o••m•"Gi) ••o;:;a•u• "t::•v•vco:) 

Provider Number: 383816 383817 383817 3851 · 3851 
Program Code(s): 38164/38163 38171 N/A · 38513 38516 
FUNDINGTERM: "'7/<4/<fA ~t""Jt'\tAr -yJ.AIAA ~J"tt'\IAI""' ...,,,.,,.,. ,...,,..,...,.,.,. _,_.,_. 11 ,...,,..,..,.,..., _,...,,...,,. _, __ ,...,_ 







DPH 3: Salaries & Benefits Detail 

Program Code: -:3::::.8.:.:16:.,:4:..::/3~8:'716::.::3'":--=-':-:-=--:-::---::: 
Program Name: Bayview Hunters Point Foundation.- Outpatient Methadone Maintenance 

Appendix/Page#: B-1 Page 2 . 
Date: 7/1/14 

TOTAL 
General Fund 

HMHSCCRES227 

Tenn: 7/1/14-6/30/15 Tenn: 7/1114-6/30115 Tenn: Tenn: Tenn: Tenn: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Director of Narcotics & Substance Abuse 0.69 54,900 0.69 54,900 

Administrative Assistant 0.90 29,800 0.90 29,800 

Medical Records/Billing Technician 0.76 28,900 0.76 28,900 

Intake/Billing Clerk 0.85 24,200 0.85 24,200 

Nurse Practitioner/Physician 0.50 36,000 0.50 36,000 

LVN/Coordinator 0.59 37,500 0.59 37,500 

Ucensed Vocational Nurse 2.00 96,400 2.00 96,400 

Methadone Coordinator 1.00 51,100 1.00 51,100 

Counselors 5.00 169,700 5.00 169,700 

- -
- -
- -
~ -

- -
- -
- -
- -

- -
- -

- -
Totals: 6 _!g~~-~8,500 12.29 $528,500 _g.oo_ ____ $0 _Q._O() ____ $0 0.00 $0 0.00 $0 

I EmployeeFringeBeneflts:l 35%1 185,000 I 35%1 185,000 I I I I I I I I -I 

TOTAL SALARIES & BENEFITS C - $713,50lf I I $713,5oo 1 c $01 r-·-·:=ro c--- -$01 r:::= $01 



DPH 4: Operating Expenses Detail 
Program Code: -::3:"'8'"""16~4,.:.:./-=-38=:-1;;-:6:..::3-:----=-:-:-=-~::--~ 

Program Name: Bayview Hunters Point Foundation - Outpatient Methadone Maintenance 

Expenditure Category TOTAL 
General Fund 

HMHSCCRES227 

Tenn: 7/1/14-6/30/15 Term: 7/1/14- 6/30/15 

Occupancy: 

Rent 127,980 127,980 

Utilities(telephone, electricity, water, gas) 38,948 38,948 

Building Repair/Maintenance 14,870 14,870 

Materials & Supplies: 

Office Supplies 13,050 13,050 

Photocopying - -
Printina 303 303 

Program Supplies - -
Computer hardware/software 18,007 18,007 

General Operating: 

Trainlna/Staff Development 506 506 

Insurance 17,'198 . 17,198 

Professional License 14,568 14,568 

Permits - -
Equipment Lease & Maintenance 5,463 5,463 

Staff Travel: 

Local Travel 506 506· 

Out-of-Town Travel - -
Field Expenses - -

Consultant/Subcontractor: 
Medical Director: Dr. Alexis Williams@ $100 per hr- FY14-15 43,753 . 43,753 
Medical Director: Catherine Olsom, MD, $100 per hr'- FY14-15 43,753 43,753 

- -
Other: 

Medical Supplies & Medical Waste Disposal48750 38,139 38,139 

Lab Testing 21,244 21,244 

Security Services 30,754 30,754 

Vehicle Expenses(lease, gas, regis. & ins.) 1,416 1,416 

Advertising 1,214 1,214 

Client Activities 3,115 3,115 

TOTAL OPERATING EXPENSE 434,787 434,787 

Appendix/Page#: B-1 Page 3 
Date: 7/1/14 





DPH 3: Salaries & Benefits Detail 

Program Code: ..::8:.::9..:.16:::3"----------- Appendix/Page #: B-2 Page 2 
Program Name: Bayview Hunters Point Foundation - Jail Courtesy basing Date: 7/1/14 

TOTAL 
General Fund 

HMHSCCRES227 

Term: 7/1114-6/30/15 Term: 7/1/14-6/30/15 Term: Term: Term: Term: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Director of Narcotics & Substance Abuse 0.15 12,000.00 0.15 12 000 

Administrative Assistant 0.10 3,310.00 0.10 3,310 

Medical Rec.ords/Billing Technician· 0.24 9,130.00 0.24 9,130 

Intake/Billing Clerk 0.15 4,270.00 0.15 4,270 ··-., 

LVN/Coordinator 0.41 26,050.00 0.41 26,050 

Ucensed Vocational Nurse 1.00 48,660.00 1.00 48,660 

- -
- -
- -

- -
- -
- -

- -
- -
- .-
- -
- -
- -
- -
- -

Totals: 2.05 $103,420 2.05 $103,420 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

I Employee Fringe Benef'rts: 30%1 $31,500 I 30%1 $31,500 [ -- -~---- --- I --I -I r- I I I 

TOTAL SALARIES & BENEFITS c--$134,920] I - $134;920 I I so I I so I [ -- u-- --$01 ~-- ·so] 



DPH 4: Operating Expenses Detail 

Program Code: -::8:-=9'-'1-"'6:=-3----:~-:---:=-:~=--:--:-:---:-: 
Program Name: Bayview Hunters Point Foundation - Jail Courtesy Dosing 

Appendix/Page #: B-2 Page 3 
Date: 7/1/14 

Expenditure Category TOTAL 
General Fund 

HMHSCCRES227 

Term: 7/1/14-6/30/15 Term: 7/1114-6/30/15 Term: Term: Term: Term: 

Occupancy: 

Rent 25,090 25,090 

Utilities(telephone, electricity, water, Qas 7,942 7,942 

Building Repair/Maintenance 3,474 3,474 

Materials & Supplies: 

Office Supplies 2,283 2,283 

Photocopying -
Printing - -

Program Supplies -
Computer hardware/software 2,830 2,830 

General Operating: 
- Training/Staff Development -

Insurance 2,829 2,829 

Professional License 3,971 3,971 

Permits - -
Equipment Lease & Maintenance 1,390 1,390 

Staff Travel: 

Local Travel 201 201 

Out-of-Town Travel -
' Field Expenses - :. 

Consultant/Subcontractor: 
Medical Director: Alexis Williams, MD, $100 per hr- FY 14-15 15,686 15,886 

-
-

Other: 

Medical Supplies 8,340 8,340 

Security Services 4,487 4,467 

Vehicle Expenses (leas~. gas, regis., etc.) 6;949 6,949 

Advertising 198 198 

I - -
----- ---- ---------~--- ---- --------- ----------

TOTAL OPERATING EXPENSE 85,650 85,650 



.· 



DPH 3: Salaries & Benefits Detail 

Program Code: -:3:::.8.:.:16~3::..:13:.::8:,.:,1;::..64.:.,---:~~--:-::--~ 
Program Name: Bayview Hunters Point Foundation- AIDS Opt-Out HIV Early Intervention 

Appendix/Page #: B-3 Page 2 
Date: 7/1/14 

TOTAL 
General Fund 

HMHSCCRES227 

Tenn: 7/1/14-6/30/15 Tenn: 7/1/14-6/30/15 Tenn: Tenn: Tenn: Tenn: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Director of Narcotics & Substance Abuse 0.07 5,570.00 O.o? 5,570 

- -
- -
- -
- -
- -
- -
- -

- -
- -

- -

- -
- -
- -
- -
- -
- -

- -

- -

- -
Totals: O.o? $5,570 0.07 $5,570 _Q.O()__ --- -- jQ _Q.O(J_ --- ---- ~-

$0 0.00 $0 0.00 $0 

I Employee Fringe Benefits: 23%1 $1,300 I 23%1 $1,300 I I I I I I I I ·- ] 

TOTAL SALARIES & BENEFITS c-- -:rom I ss,rlto] I - ~so I I so I r-----soJ I -~$cl] 



DPH 4: Operating Expenses Detail . 
Prpgram Code: -::3:.:::8..:.16~3::::.13~8:::..1~6:...!4 ____ -:--=--....,..--,.,.------:..., 
Program Name: Bayview Hunters Point Foundation -AIDS Opt-Out HIV Early Intervention 

Appendix/Page#: B-3 Page 3 
Date: 7/1/14 

Expenditure Category TOTAL 
General Fund 

HMHSCCRES227 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 Term: Term: Term: Term: 

Occupancy: 

Rent 2,967 2,967 

Utilities(telephone electricity, water, gas) 1,762 1,762-

Building Repair/Maintenance -
Materials & Supplies: 

Office Suoolies -
Photocopying -

Printina -
Proaram Suoolies 1,821 1,821 

Computer hardware/software -
General Operating: 

Training/Staff Development -
Insurance -

Professional License -
. 

Permits -
Equipment Lease & Maintenance -

Staff Travel: 

Local Travel -
Out-of-Town Travel -

Field Expenses -
Consultant/Subcontractor: 
Phelbotomist: Carina Flores 4 hrs x $18 per hr FY 14-15 5,934 5,934 I 

-

Other: 
I 
! 

Lab Tests 2,967 2,967 I 
- I 

I 

-
-

TOTAL OPERATING EXPENSE 15,451 15,451 



Fiscal Year: 

TOTAL 



DPH 3: Salaries & Benefits Detail 

Program Code: -:3::::8~1:...,71c--:-:--:---=-7"-:-=--:-:-:--,.., 
Program Name: Bayview Hunters Point Foundation -Youth Moving Forward 

Appendix/Page #: B-4 Page 2 
Date: 7/1/14 

Nonres-33/34 SecPrev-19 
TOTAL General Fund General Fund 

HMHSCCRES227 HMHSCCRES227 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 Term: Term: Term: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Proqram Director 0.40 24400 0.260 15 860.00 0.140 8,540.00 

Program Administrator 0.40 20,100 0.260 13,065.00 0.140 7,035.00 

Administrative Assistant 0.44 14,500 0.286 9,425.00 0.154 5,075.00 

Counselors 4.00 131,400 2.600 85,410.00 1.400 -45 990.00 

Clinical ·Supervisor 0.29 24,000 0.188 15,600.00 0.102 8 400.00 

- -
- -
- -
- -

- -

- -
- -
- -

i - -

- -

- -

·- -

- -
- -
- -

Totals: 5.53 $214,400 3.59 $139,360 1.94 $75,040 0.00 $0 0.00 $0 0.00 $0 

I Employee Fringe Benefits: I 36%1 77,200}--36~--50,200 I 36%j 27,000 I I I I I I I 

TOTAL SALARIES & BENEFITS I -$291;6oo] I $1119,56o I I -$102~401 I $0 I I -$oJ I ----::J!D 



DPH 4: Operating Expenses Detail 
Program Code: ..=3;.;:;8..:..17.:..1.:.,._ __________ _ Appendix/Page#: B-4 Page 3 
Program Name: Bayview Hunters Point Foundation·- Youth Moving Forward Date: 7/1/14 

Nonres-33/34 SecPrev-19 
Expenditure Category TOTAL General Fund General Fund 

HMHSCCRES227 HMHSCCRES227 

Term: 7/1/14-6/30/15 Tenn: 7/1/14-6/30/15 Tenn: 7/1/14-6/30/15 Term: Term: Term: 

OccuJ)_ancy: 

Rent 79,792 75,115 4,677 

Utilities(telephone, electricity, water, gas 11,401 10 733 668 
Building Repair/Maintenance 11,400 10,732 668 

Materials & Supplies: 

Office Supplies 4,276 4,025 251 

Photocopying -
Printing -

Program Supplies -
Computer hardware/software 6,268 5,901 367 

General Operating: 

Training/Staff Development 2,136 2,011 125 

Insurance 3,420 3,220 200 

Professional License 11,400 10,732 668 

Penn its -
Equipment Lease & Maintenance 2,565 2,415 150 

Staff Travel: 

Local Travel 6,412 6,036 376 

Out-of-Town Travel -
Field Expenses - 1 

Consultant/Subcontractor: 
All Cover IT Support Services: FY 13-14, $398 per month 8,550 8,049 501 

-

Other: 

Recreational/Project Supplies 7,126 6,708 418 

Food for Client Activities 4,276 4,025 251 

Security Services 1710 1,610 100 

Advertising 211 199 12 

Vehicle Ex_penses (Reg., Gas, Ins., Main.) 11,441 10,770 671 

-

TOTAL OPERATING EXPENSE 172,384 162,281 10,103 





DPH 3: Salaries & Benefits Detail 

Program Code: -::N:;.;fA;...;...,-~--:--=-:--:--:=----:--,---:-: 
Program Name: Bayview Hunters Point Foundation- Youth Services Prevention!Strengthening Families 

Appendix!Page #: B-5 Page 2 
Date: 7!1114 

TOTAL 
General Fund 

HMHSCCRES227 

Tenn: 7/1/14-6/30/15 Tenn: 711/14 - 6/30/15 Tenn: Tenn: Tenn: . Tenn: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Pro~ram Director 0.25 15210.00 0.25 15,210 i 

Administrative Assisstant 0.385 12450.00 0.385 12450 

Case Mana~er 1.00 35000.00 1.00 35,000 
' 

i 

\ 

Totals: L___ 1.635 $62,660 1.635 $62,660 _Q.OQ_ L_ ___ ---- ___!0~ ,_ _Q.OO 
--· ~---- _jQ_ .__O_,Qil_ $0 0.00 $0 

I Employee Fringe Benefits: 36%1 $22,500 I 36%1 $22,500 I I I I I I I I - I 

TOTAL SALARIES & BENEFITS I - $85,160 I I - -$85.160 I r- -- -sol ~~ u$0]. 1 sn I so] 



DPH 4: Operating Expenses Detail 

Program Code: ..:.N~I:..:A:.__,...,---..,._-=--.,..-:----:--:-
Program Name: Bayview Hunters Point Foundation - Youth Services Prevention/Strengthening F 

Appendix/Page#: B-5 Page 3 
Date: 7/1/14 

Expenditure Category TOTAL. 
General Fund 

HMHSCCRES227 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 Term: Term: Term: Term: 

Occupancy: 

·Rent 4 777 4,777 

Utilities(telephone, electricity, water, gas 645 645 

Building Repair/Maintenance 611 611 

Materials & Supplies: 

Office Supplies 218 218 

PhotOCC)J2ying -
Printing - I 

Program Supplies -
Computer hardware/software 489 489 

General Operating: 

Training/Staff Development -
Insurance 133 133 

Professional License 167 167 

Permits - -
Equip_ment Lease & Maintenance 88 88 

Staff Travel: 

Local Travel 133 133 

Out-of-Town Travel -
Field Expenses -

Consultant/Subcontractor: 
-
-

Other: 

Recreational/Project Supplies 378 378 

Food for Client Activities 882 882 

Security Services 38 38 

Advertising 17 17 

Vehicle Expenses (Reg. Gas, Ins., Main.) 234 234 

-
--·-------- --

TOTAL OPERATING EXPENSE 8,810 8,810 





DPH 3: Salaries & Benefits Detail 

Program Code: .::3:.::8:.:5..:.13=-----=-------- Appendix/Page #: 8-6 Page 2 
Program Name: Bayview Hunters Point Foundation - Adult Behavioral Health Date: 7/1/14 

TOTAL 
General Fund 

HMHMCC730515 

Tenn: 7/1/14-6/30/15 Tenn: 7/1/14-6/30/15 Tenn: Tenn: Tenn: Tenn: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Director of Behavioral Health 0.30 22,500 0.30 22,500 

Director of Narcotic & Substance Abuse 0.09 7,200 0.09 7,200 

Director of Compliance & QA 0.20 10,100 0.20 10,100 

Medical Records Technician 0.75 27,900 0.75 27,900 

Receptionist 0.75 24,100 0.75 24,100 

Medical Director 0.50 75,100 0.50 75,100 

Clinical Suoervisor 0.75 45,000 0.75 45000 

Therapist/Licensed 2.00 103,800 2.00 103,800 

Therapist/Unlicensed 3.00 146,200 3.00 146,200 

Certified Substance Abuse Counselor 1.00 34,000 1.00 34,000 

Psychologist 0.25 7,100 0.25 7100 

Psvchiatrist 0.30 20,300 0.30 20,300 

Director of Clinical Services 0.11 9,100 0.11 9,100 

Totals: 10.00 532,400 10.00 532.400 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

I Employee Fringe Benefits: 30%1 159,000 I 30%[ --159,06bT- -] I [ I - I I r- --==-:1 

TOTAL SALARIES & BENEFITS ! - &91,400 I I - -- -$691,4011 J c-- m [ --$0] I ---- --:::J[l I - - :ID 



DPH 4: Operating Expenses Detail 

Program Code: -=3~8.::..51.:.:3:...--:-:---,--=:-:-:-::=-----:--::--~ 
Program Name: Bayview Hunters Point Foundation - Adult Behavioral Health 

Appendix/Page#: B-6 Page 3 
Date: 7/1114 

Expenditure Category TOTAL 
General Fund 

HMHMCC730515 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 Term: Term: Term: Term: 

Occupancy: 

Rent 144,948 144,948 

Utilities(teJephone, electricitv, water, aas l 27,453 27,453 

Building Repair/Maintenance 3,452 3,452 

Materials & Supplies: 

Office Supplies 6,135 6,135 

Photocopvina - -
Printina 407 407 

Proaram SuPPlies 686 686 

Computer hardware/software - -
General Operating: 

Training/Staff Development 699 699 

Insurance 30,504 30,504 

Professional License - -
Permits - -

Equipment Lease & Maintenance 6,609 6,609 

Staff Travel: 

Local Travel 712 712 

Out-of-Town Travel - -
Field Expenses - -

Consultant/Subcontractor: 
Intern Stipends 3 interns $20.00 per hr.469.35 hrs. 8,555 8,555 -
All Cover IT Support Services $150;00 Hr x 62.59 Hrs. 9,547 9,547 

- -

Other: 

Vehicle Expense/Gas!Mainten/Registration 2,185 2,185 

Client Related Expenses 305 305 

·Advertising 76• 76 

Client Services/Peer/Stipends 4,794 4,794 

Security Services 1,458 1,458 

- -

----- - ~~-- ~--=-~ 

TOTAL OPERATING EXPENSE 248,525 248,525 





DPH 3: Salaries & Benefits Detail 

Program Code: -;:3;.;:.8.::..51.:..;6;..._.,.,---,.....--::,.....,...~---:-:-:----= 
Program Name: Bayview Hunters Point Foundation - Children's Behavioral Health Services 

Appendix/Page#: B-7 Page 2 
Date: 7./1/14 

TOTAL 
General Fund 

HMHMCP751594 

Tenn: 7/1/14-6/30/15 Tenn: 7/1/13-6/30/14 Tenn: Tenn: Tenn: Tenn: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Director of Behavioral Heallh 0.49 36700.00 0.49 36,700 

Director of Compliance, & QA 0.15 7550.00 0.15 7,550 

Medical Records Technlcial 0.25 9300.00 0.25 9,300 

Receptionist 0.25 8020.00 0.25 8,020 

Clinical S~ervisor 0.25 15000.00 0.25 15,000 

Psychiatrist 0.50 52000.00 0.50 52,000 

Therapist 3.50 171200.00 3.50 171,200 

Director of Clinical Services 0.11 4820.00 0.11 4,820 

Totals: 5.50 $304,590 5.50 $304,590 0.00 $0 0.00 $0 0.00 $0 - 0.00 $0 

I Employee Fringe Benefits: 27%1 82.000 I 27%1 82,000 I I I I I I I r- I 

TOTAL SALARIES & BENEFITS r---~$386,ssor r-- --$386i590J ,-- $0] [ $0[ c·-- wr c-- $0! 



DPH 4: Operating Expens.es Detail 

Program Code: -::3::::8::...A::.:I3~-:-:-----:--=--:--=---:-.,.,.---=:-. 
Program Name: Bayview Hunters Point Foundation - Children's Behavioral Health Services 

Appendix/Page#: B-7 Page 3 
Date: 7/1/14 

Expenditure Category TC>TAL 
General Fund 

HMHMCP751594 

Term: 7/1/14-6/30/15 Term: 7/1/13-6/30/14 Term: Term: Term: Term: 

Occupancy: 

Rent 17,799 17,799 

Utilities(telephone, electricity, water, gas) 4,715 4,715 

. Building Repair/Maintenance 2,051 2,051 

Materials & S1Jpplies: 

Office Supplies 1,326 1,326 

· PhotocopYing - -

Printing 104 104 

Program Supplies 820 820 

Computer hardware/software - -
General Operating: 

Training/Staff Development 123 123 

Insurance 4,060 4,060 

Professional License 148 148 

Permits - -
Equipment Lease & Maintenance 984 984 

Staff Travel: 

Local Travel 185 185 

Out-of-Town Travel - -
Field Expenses - -

Consultant/Subcontractor: 
All Cover IT Support Services $100 per hour 42 hrs. 1,722 1 722 

- - ! 

- -
Other: 

Vehicle Expense/Gas/Maintenance/Regisstration 433 433 

Client Related Expenses 492 492 

Advertising 246 246 I 

Books/Publications 66 66 

Medical Supplies 33 33 

Security Services 270 270 

Client Services/Peer/Stipends 148 148 

lTOTAL OPERATING EXPENSE -- ·-
35,725 

-· 
3!),725 '-- - - - - I 



Collection lCRDCl 



DPH 3: Salaries & Benefits Detail 

Program Code: -:3:=8::..A::.;I3::--:-:---:--;::--;-:-;::----;-;--:-:---:-
Program Name: Bayview Hunters Point Foundation - Anchor Program 

Appendix/Page #: . B-8 Page 2 
Date: 711114 

-
I 

TOTAL 
MH Realignment General Fund 
HMHMCCi30515 HMHMCC730515 

' Tenn: 7/1/14-6/30/15 Tenn: 7/1/14-6/30/15 Tenn: 7/1/14-6/30/15 Tenn: Tenn: Tenn: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries I 

Therapist· 1.00 14,238 0.22 4,334 0.78 9,904 

Administrative Assistant 1.00 11,341 0.22 2143 0.78 9,198 

Peer Advocate 1.00 9,956 0.22 1,780 0.78 8,176 
·. . 

Totals: 3.00 $35,535 0.66 $8,257 2.34 $27,278 0.00 $0 0.00 $0 0.00 $0 
----- --

I Employee Fringe Benefits: 26%1 9,277 I 21%1 1,754 I 28%C 7,523 C: I I I I I I 

TOTAL SALARIES & BENEFITS [ ~···· $44,812] [ -$10.011] [ $34,801 I [ ---$0] [ so I [ ~-:E 



DPH 4: Operating Expenses Detail 

Program Code: -::3c:::8:...;A::.:f3'--~--:--~-:-:-~-~---=--
Pr.ogram Name: Bayview Hunters Point Foundation - Anchor Program 

Appendix/Page #: B-8 Page 3 
Date: 7/1/14 

I 

Expenditure Category TOTAL 
MH Realignment General Fund I 

HMHMCC730515 HMHMCC730515 I 

7/1/14-6/30/15 7/1/14-6/30/15 7/1/14-6/30/15 Term: ·Term: Term: 

Occupancy: 

Rent - -

Utilities(telephone, electricity, water, gas) -
Building Repair/Maintenance -

Materials & Supplies: 

Office Supplies 467 467 

Photocopying -
PrintinQ -

ProQram Supplies -
Computer hardware/software -

General Operating: 

Training/Staff Development 

Insurance 100 100 

Professional License -
Permits -

Equipment Lease & Maintenance -

Staff Travel: 

Local Travel -
Out-ofcTown Travel -

Field Expenses -
Consultant/Subcontractor: 

-
-

Other: 
.. -

-
-
-

TOTAL OPERATING EXPENSE 567 567 





DPH 3: Salaries & Benefits Detail 

Program Code: -:8:::9~5.:..,7,--..,..,..-,..-=-:c-:-:=----,-::---=-
Program Name: Bayview Hunters Point Foundation - Family Mosaic Wraparound 

Appendix/Page #: B-9 Page 2 
Date: 7/1/14 

General Fund 
Family Mosaic SAMHSA 

TOTAL 
HMHMCP751594 

Capltated Med..Cal HMHMRCGRANTS 
HMHMCP8828CH HMM007·1402 

Term: 7/1/14.6/30/15 Term: 7/1/14.6/30/15 Term: 7/1/14.6/30/15 Term: 7/1/14.6/30/15 Term: Term: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Sr. Accountant 0.50 2,000.00 . 0.5000 1,000 0.5000 1,000.00 

Ooeratlon & FacilitY Soecialist 1.00 . 17,373.00 0.65 11,617 0.35 5,756.00 
. 

Office & Claims Specialist 1.00 15.702.00 0.64 10,174 0.36 5,528.00 

Business & Operation Supervisor 1.00 23,778.00 0.640 15,630 0.360 8,148.00 

BVHP Administrative Aide 0.03 1,304.00 0.03 1,304 

Totals: 3.53 $60157 0.00 $0 2.46 $39725 1.57 $20 432 0.00 $0 0.00 $0 
-- ---- --------

I EmploveeFrlngeBeneflts: 41%1 '$24,9231 #DIV/01 I $8,000 I 28%1 $11,2021 28%1 $5,7211 I I T -I 

TOTAL SALARIES & BENEFITS [ ----$11~1 C -$a,o00] I - ~2~J c--,;s~l I J2l [ -- sol 



DPH 4: Operating Expenses Detail 

Program Code: -::8:-=9c::5-'-7~-:-:-~~-=--:-:-::----:--::---=-
Program Name: Bayview Hunters Point Foundation - Family Mosaic Wraparound 

Appendix/Page #: B-9 Page 3 
Date: 7/1/14 

. 

General Fund 
Family Mosaic SAMHSA 

! Expenditure Category TOTAL 
HMHMCP751594 

Capltated Med-Cal HMHMRCGRANTS 
HMHMCP8828CH HMM00?-1402 

7/1/14- 6/30/15 7/1/14-6/30/15 7/1/14-6/30/15 7/1/14-6/30/15 Term: Term: 

Occlli>_ancy: 

Rent -
Utilities(telephone, electricity, water, gas -

Building Repair/Maintenance -
Materials & Supplies: 

Office Supplies 

Photocopying -
Printing -

Program Supplies -
Computer hardware/software -

General Operating: 

Training/Staff Development -
Insurance -

Professional License -
Permits -

Equipment Lease & Maintenance 

Staff Travel: 

Local Travel 

Out-of-Town Travel -
Field Expenses -

Consultant/Subcontractor: 
-
-

Other: 

Wrap Around Services 3,231 3,231 

-
I - --- ··--- '-- ------- ----··--··- -·--

TOTAL OPERATING EXPENSE 3,231 3,231 



Fiscal Year: 

'~;-;:.0~·<tf:.~:i:~:t· . 



DPH 3: Salaries & Benefits Detail 
Program Code: 01452 & 01455 Appendix/Page#: B-10 Page 2 
Program Name: Bayview Hunters Point Foundation - Jelani House Date: 7/1/14 

TOTAL 
General Fund 

HMHSCCRES227 

" 
Term: 7/1/14-6/30/15 Term: 7/1114-6/30/15 Term: Term: Term: Term: 

Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries ·FTE Salaries FTE Salaries 

Program Director 0.50 38500 0.50 38,500 
. 

Ooerations Coordinator . 0.50 24,000 0.50 24,000 

Childcare Sucervisor 0.27 11,220 0.27 11,220 

Intake Sceclalist 0.50 20,500 0.50 20,500 

Facility Coordi~ator 0.50 21,500 0.50 21,500 

Temporary Clinical Support 0.50 21,000 0.50 21,000 

Early Childhood Care Prov. 1.59 40,000 1.59 40,000 

lnteqrated Tx Specialist 1.00 44,000 1.00 44,000 

Senior Counselors 3.00 87,600 3.00 87,600 : 

Residential Counselors 2.40 65,400 2.40 65,400 

Residential Monitor 1.20 30,000 1.20 30,000 

' 

Totals: 11.96 $403,720 11.96 $403,720 0.00 . $0 0.00 $0 0.00 $0 ().()()_ '------ $0 

I Employee Fringe Benefits: 36%1 144,910 I -36%1 ____ $144,910 I I - I I I I I I I 

TOTAL SALARIES & BENEFITS [ - -$548!63!!] I ---- $548,636] I $0 I I - ·::::;:m r- so I [ n • ---:Jfl 



DPH 4: Operating Expenses Detail 
Program Code: 01452 & 01455 . Appendix/Page#: B-10 Page 3 
Program Name: Bayview Hunters Point Foundation - Jelani House Date: · 7/1/14 

Expenditure Category TOTAL 
General Fund 

HMHSCCRES227 

7/1/14-6/30/15 7/1/14-6/30/15 Term: Term: Term: Term: 

Occupancy: 

Rent -
Utilities(telephone, electricity, water, Qas' 51,902 51,902 

Building Repair/Maintenance 5,540 5,540 

Materials & Supplies: -
Office Supplies - -

Photocopying - -
Printing & Reproduction - -

Program Supplies - -
Computer hardware/software - -

General Operating: -
TraininQ/Staff Development - -

Insurance 20,150 20,150 

Professional License 5860 5,860 

Permits - -
Equipment Lease & Maintenance 1,440 1,440 

Staff Travel: -
Local Travel - -

Out-of-Town Travel - -
Field E)(l'_enses - -

Consultant/Subcontractor: -
Clinical Director: Heather Brown $50 x 3.33 hrs month x 12 mos. 1,380 1,380 

- -
- -

-
Other: -

- -
- -
- -

I ---- L__ - __: ______ . --
_,_ 

-- - L___ 

TOTAL OPERATING EXPENS~ 86,272 86,272 





DPH 3: Salaries & Benefits Detail 
Program Code: 38502 & 38505 Appendix/Page #: B-11 Page 2 
Program Name: Bayview Hunters Point Foundation - Jelani Family Program Date: 7/1/14 

TOTAL 
General Fund 

HMHSCCRES227 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 Term: Term:, Term: Term: 
Position THie FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Program Director 0.50 38,500 0.50 38,500 

Operations Coordinator 0.50 24,000 0.50 24000 

Childcare Supervisor 0.27 11,220 0.27 11,220 

Intake Specialist 0.50 20,500 0.50 20,500 

Facility Coordinator 0.50 21,500 0.50 21,500 

Temporary Clinical Support 0.50 21,000 0.50 21,000 

Early Childhood Care Prov. 1.48 52,000 1.48 52,000 

Residential Counselor 1.60 44,000 1.60 44,000 

Integrated Tx Sp_eclalist 1.00 39,000 1.00 39,000 

Senior Counselor 3.00 87,600 3.00 87,600 

Residential Monitor 1.20 30,000 1.20 30,000 

Totals: - 11.05 ---- $3!19,320_ 11,95 -- _$389,~?0 0.00 $0 0.00 $0 0.00 -- $0 O.O_Q_ L_ ________ _!Q_ 

I Employee Fringe Benef"rts: 37%1 $143,200 I 37%1 $143,200 I I I I I I I I n) 

TOTAL SALARIES & BENEFITS c- $532,520! [ $532,520] ~-- - $0] F- --- -$oJ. r- -- -soJ r-- -soJ 



I 

DPH 4: Operating Expenses Detail 
Program Code: 38502 & 38505 
Program Name: Bayview Hunters Point Foundation - Jelani Family Program 

Expenditure Category TOTAL 
General Fund 

HMHSCCRES227 

7/1/14-6/30/15 7/1/14-6/30/15 Term: 

Occupancy: 

Rent $ -
Utllities(telephone, electricity, water, gas) $ 35,178.00 $ 35,178.00 

Building Repair/Maintenance $ 7,510.00 $ 7,510.00 

Materials & Supplies: $ -
Office Suoolles $ - $ -

Photocoovina $ - $ -
Printino $ - $ -

Program Supplies $ - $ -
Computer hardware/software $ - $ -

General Operating: $ -
Tralnino/Staff Develooment $ - $ -

Insurance $ 7,810.00 $ 7,810.00 

Professional License $ 3,320.00 $ 3,320.00 

Permits $ - $ -
Equipment Lease & Maintenance $ - $ -

Staff Travel: $ -
Local Travel $ - $ -

Out-of-Town Travel $ - $ -
Field Expenses $ - $ -

Consultant/Subcontractor: $ -
Clinical Director: Heather Brown $50 x 10.82 hrs I mo x 12 mos. $ 4,740.00 $ 4 740.00 

$ - $ -
$ - $ -

$ -
Other: $ -

$ -
Bank, PR processing & Legal Fees $ - $ -
Childcare supplies $ 950.00 $ 950.00 

Food $ 890.00 $ 890.00 

Eauipment Maintenance $ 1 600.00 $ 1 600.00 

Household Supplies $ 710.00 $ 710.00 

Taxes, Licenses, permits subscriptions, memberships $ - $ -
Subscrij:l!ions · $ - $ -
Vehicle expenses $ 1,190.00 $ 1,190.00 

Resident related exoenses $ 590.00 $ 590.00 

$ -
TOTAL OPERATING EXPENSE $64,488 $64,488 $0 

Appendix/Page#: B-11 Page 3 
Date: 7/1/14 

Tenn: Term: Term: 

$0 $0 $0 





DPH 3: Salaries & Benefits Detail 

Program Code: -:3o=:8.oo5.:..18:'--:-:---:--=-:-:-=--o--:-:--= 
Program Name: Bayview Hunters Point Foundation -Balboa Teen Health Center 

Appendix/Page#: B-12 Page 2 
Date: 7/1/14 

MHSA(PEI) 
TOTAL HMHMPROP63 

PMHS63-1510 

Term: 7/1/14-6/30/15 Term: 7/1/14-6/30/15 Term: Term: Term: Term: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

BH Coordinator 1.00 60000.00 1.00 60000.00 

MFTI Therapist 0.50 21400.00 0.50 21400.00 

Medical R(lgistration Clerk 1.00 37000.00 1.00 37000.00 

AdminAsst 0.75 38809.00 0.75 38809.00 

- -
- -
- -
- -
- -
- -
- -

- -
- -
- -

Totals: 3.25 $157,209 3.25 $157,209 0.00 $0 0.00 $0 0.00 $0 0.00 ___ $0_ 
----- ---

I Employee Fringe Benefits: 29o/.>r:: -w.ooo r-- 29%[- $45,000 I I --r --T I I I I I 

TOTAL SALARIES & BENEFITS [ $202,209] r -- $2oz.2o9 1 I -- -$ill I $0l c ----ro c --$()] 



DPH 4: .Operating Expenses Detail 
Program Code: ~3:..::8:.::::5..:.1 ::..8__,,..,.....-,----,:::-:-::------,--.,-
Program Name: Bayview Hunters Point Foundation -Balboa Teen Health Center 

Appen-dix/Page#: B-12 Page 3 
Date: 7/1/14 

MHSA(PEI) 
Expenditure Category TOTAL HMHMPROP63 

PMHS63-1510 

7/1/14-6/30/15 7/1/14-6/30/15 Term: Term: Term: Term: 

Occupancy: · 

Rent -
Utilities(telephone, electricity, water, gas -

Building Repair/Maintenance -
Materials & Supj)(ies: 

Office Supplies -
Photocopyjnq -

Printing -

Program Supplies 603 603 I 

Computer hardware/software - j 

General OperatiJ!g: 

TrainiJ1g/Staff Development 1,413 1 413 

Insurance 1,025 1 025 

Professional License -
Permits -

Equipment Lease & Maintenance '' -
Staff Travel: 

Local Travel -
Out-of-Town Travel -

Field Expenses -
Consultant/Subcontractor: 

-
-

Other: 

Participant Incentives/Food for Groups 4,783 4,783 

YAB Member Stipends 2,733 2,733 

-
-

. TOTAL OPERATING EXPENSE 10,557 10,557 



Fiscal Year: 



DPH 3: Salaries & Benefits Detail 

Program Code: -:N~IAc.:....,-.,..,.---,---.:,..-,--=---:-,.,.--= 
Program Name: Bayview Hunters Point Foundation - Dimensions LGBT Outpatient 

Appendix!Page #: B-13 Page 2 
Date: 711114 

TOTAL 
DCYF Workorder 

HMHMCHDMCLWO 

Tenn: 7/1/14-6/30/15 Tenn: 7/1/14- 6/30/15 Tenn: Tenn: Tenn: Tenn: 
Position Title FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries FTE Salaries 

Therapist 1 0.80 49,920 0.80 49,920 

Therapist2 0.28 17,650 0.28 17,650 

- -
- -
- -

- -
- -
- -
- -
- -
- -
- -
- -
- -

- -

- -
- -
- -

- -
-

- -
- -

- -
' 

Totals: 1.08 $67,570 1.08 . $67,570 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

18,000.00 

TOTAL SALARIES & BENEFITS I - -~s1ol [ -$ss,s;o] ~-----$~-] c: $OJ 1 ·~ --$ol c $()] 



DPH 4: Operating Expenses Detail 
Program Code: N/A . Appendix/Page#: B-13 Page 3 
Program Name: Bayview Hunters Point Foundation - Dimensions LGBT Outpatient Date: 7/1/14 

Expenditure Category TOTAL 
DCYF Workorder 

HMHMCHDMCLWO 

7/1/14-6/30/15 7/1/14-6/30/15 Term: Term: ·Term: Term: 

Occuoancv: 

Rent -
Utilities(telephone, electricitv, water, ~:~as' -

Building Repair/Maintenance -

Materials & Succlies: 

· Office Supplies -
Photocopvin~:~ -

Printing -
Pro~:~ram Supplies -

Computer hardware/software -
General Ooeratina: 

Trainino/Staff Development -
Insurance -

Professional License - -
Permits -

Equipment Lease & Maintenance -
Staff Travel: 

Local Travel -

Out-of-Town Travel -
Field Expenses -

Consultant/Subcontractor: 
-
-

Other: 

Participant Incentives 524 524 

-
---- - - --~ ----

TOTAL OPERATING EXPENSE 524 524 



DPH 7: Contract-Wide Indirect Detail 
Contractor Name: Bayview Hunters Point Foundation 

Date: 07/01/14 

Fiscal Year: 2014-2015 

1. SALARIES & BENEFITS 
Position Title FTE Salaries 

Executive Director 0.80 107,200 
Qeputy Director 0.80 88,200 
Executive Assistant 0.80 33,500 
Senior Accountant 0.80 56,600 
AP/Payroll Accountant 0.80 42,200 
Director. of Clinical Services 0.27 24,000 
Director of Complian·ce 0.13 6,800 

EMPLOYEE FRINGE BENEFITS 78,592 
TOTAL SALARIES & BENEFITS 437,092 

2. OPERATING COSTS 
Expenditure Category Amount 

Office Rent 50,000 
Supplies 30,000 
Consultants & Audit fees 60,158 
Insurance 20,000 

TOTAL OPERATING COSTS 160,158 

TOTAL.INDIRECT COSTS 597,250 
(Salaries & Benefits+ Operating Costs) 

' 

I 



AppendixF 

1 
BVHP Formal Amendment #1 

7/1114-6/30/15 
CMS #7013 





DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF PELIVERABLES AND INVOICE 

Control Number 

INVOICE NUMBER: 

Contractor: Bayview Hunters Point Foundation For Commun.lly Improvement Ct.Bianket No.: BPHM 

Address: 150 Executive Park Blvd, Sulte2800, San Francisco, CA 94124 CL PO No.: POHM 

MOl JL 14 

lrso 

I reo 

AppendiKF 
PAGE A 

UserCd 

Tel No.: (415) 468-5100 
Fax No.: (415) 468-5104 IL..._c_e_H_s___. Fund Source: IGF, SDIAO Rogular FFP, EPSOT Stalo Malch 

Invoice Pertod : 1Ju!y2014 

Fun(ling Tern~: 07/01/2014- 06/30/2015 Final Invoice: I 
PHP Division: Community Behavioral Health Services ACE Control Number. 

J certify that the information provided above is, to the best of my knowledge, complete and accurate;.the amount requested for reimbursement is 
In aceordanoe with the contract approved for services provided under the provision of that contract Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: ---------,--------- Date: 

Title: 

Send to: 

Communitv Proarams Budget/invoice Analvsl 
1380 Howard St., 4th Floor 
San Francisco CA 94103 

Jul Amendment! 11-13-14 

DPH Authorization for Payment 

Authorized Signatory Date 

{Check If Yes) 

416,065.00 
16,126.88 

3,069.90 
25,052.00 

12,654.18 

472,967.96 

Prepared: 11/1312014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Bayview Hunters Point Foundation For Cmmnty Improvement 

Address: 150 Executive Park Blvd, Suite 2800, San Francisco, CA 94124 

Tel. ·No.: (415) 468-5100 
Fax No.: (415) 468-5104. 

Funding Term: 07/01/2014- 06/30/2015 

CBHS 

PHP Division: Community Behavioral H!:!alth Services 

I TOTAL l DELIVERED 
CONTRACTED THIS PERiOD 

Program/Exhibit I UOS I UDC I UOS UDC 
B·9 FamijyMosalc Wraoaround PC#· 8957- HMHMCP751594 
60/70 - 39 CS-Ciient Hsng I 1,4201 I 

Suooort Exo I I . I 
I I I 

Undupltcated Counts for AIDS Use Only. 

Description BUDGET 

Total Salaries $ -
Fringe Benefits $ 8,000.00 

Total Personnel Exoenses $ 8.000.00 
Operatir:tQ Expenses: 

Occupancy $ -
Materials and Supplies $ -
General Operating $ -
Staff Travel $ -
Other: OMS Flex $ -

$ -
$ -

Total Operating Expenses $ . 
Capital Expendi,tures $ -

TOTAL DIRECT EXPENSES $ 8,000.00 
Indirect Expenses $ 960.00 

TOTA.L EXPENSES $ 8,960.00 
Less: Initial Pavment Recovery 
Other Adjustments (DPH use only) 

R~IMBURSEMENT 

DELIVERED 
TO DATE 

uos UDC 

-

EXPENSES 
THIS PERIOD 

$ -
$ -
$ -

$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -

$ -

-

INVOICE NUMBER: M02 JL 14 

AppendixF 
PAGE A 

Ct. Blanket No.: BPHM . o...:fT-=B=:D.,--------:-:----,~-...J 
UserCd 

Ct. PO No.: POHM fTBD 

Fund Source: !General Fund 

Invoice Period: July 2014 

Rnallnvoice: (Check if Yes) 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% #DIV/01 1,420 - 100% 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ -
$ - 0.00% $ 8,00().00 
$ - 0,00% $ 8000.00 

$ - 0.00% $ . 
$ - 0.00% $ -
$ - o.oo~ $ -
$ . 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 8,000.00 
$ - 0.00% $ 960.00 
$ - 0.00% $ 8,960.00 

NOTES: 

I certify that the information provided <;~bove is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
iu;cordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained In our office at the address Indicated. · 

Signature: 

Printed Name: 

Title: 

Send to: 

Community Programs Budget! Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Jul Amendment111-13-14 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

Prepared: 11/13/2014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Bayview Hunters Point Foundation For Cmmnity Improvement 

Address: 150 Executive Par1<. Blvd, Suite 2800, San Francisco, CA 94124 

Tel. No.: (415)468-5100 
Fax No.: (415) 468·5104 

Funding Tenn: 07/01/2014 • 06/30/2015 

PHP Division· Community Behavioral Health Services 

I TOTAL· 
CONTRACTED 

Program/Exhibit I UOS UDC 
B-9 Famllv Masalc Wraparound PC#. 8957 
60/ 70 CS·CIIent Hsna I 4,642 

SupportExp I 
I 

...... 
Undupl1cated Counts for AIDS Use Only. 

Oescr)ption 
Total Salaries 
Fringe Benefits 

Total Personnel Expenses 
Operating EXpenses:· 

. Occupancy . 
Materials and Supplies 
General Operating 
Staff Travel 
Other: 

Total Operatlna Expenses 
Capital Expen!f\tur11s 

TOTAL DIRECT i;xPENSES 
lndirl\!ct Expenses 

TOTAL EXPENSES 
less: Initial Payment Recovery 
Other Adjustments (DPH use only) 

REIMBURSEMENT 

DELIVERED 
THIS PERIOD 

uos UDC 

BUDGET 
$ 20,432.00 
$ 5,721.00 
$ 26,153.00 

$ . 
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ 26153.00 
$ 3,138.00 
$ 29,291.00 

DELIVERED 
TO DATE 

uos UDC 

. 

EXPENSES 
rHIS PERIOD 

$ . 
$ -
$ -

$ -
$ -
$ . 
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -

$ -

.. 

INVOICE NUMBER: M03 JL 14 

AppendixF 
PAGE A 

Ct. Blanket No.: BPHM L!ITc::.B=D-:---------=-=-.,....,.-...J 
UserCd 

Ct. PO No.: POHMI ..:T.:::.B:=cD _________ ___..~ 

Fund Source: lMH STATE· SAMSHA-HMM007-1502 

Invoice Period: July 2014 

FiriallnvoiC:e: (Check if Yes) 

3•0 ,_,;;; i· c·);", . .._; .• ..:,'~t,!'~-"'j ~~ '-'!.,..,..,, .-;ii.'.>.../1.1,'/!-'.;:.:;·;;:._-,-. 

%OF REMAINING %OF 
TOTAL DELIVERABLE$ TOTAL 

uos UDC · uos UDC uos UDC 

0% #DIV/01 4,642 . 100% #DIV/0! 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 20,432,00 
$ - 0.00% $ 5,721.00 
$ - ().00% '$ 26,153.00 

$ - 0.00% $ . 
$ - 0.00% $ . 
$ - 0.00% $ . 
$ - 0.00% $ -
$ - 0.00% $ . 
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 26153.00 
$ - 0.00% $ 3,138.00 
$ - 0.00% $ 29 291.00 

NOTES: 

I certify that the information provided above is, to ~he best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract Full justification and backu·p records for those 
claims are maintained in our office at the address indicated. 

Signature: 

PrinredName: ----------------------------------------
Title: 

Send to: 

Community Programs BudgeV Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Ju1Amendment111-13-14 

Date: ----------------

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

Prepared: 11/1312014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: M04 . JL 14 

AppendixF 
PAGE A 

Contractor: Bayview Hunters Point Foundation For Community Improvement Ct.Bianket No.: BPHM l'""T""B.;;;.O ______ _.,.,,.--"'-="',.-----J 
Use(Cd 

Ct. PO No.: POHM ~.,;,lT""-BD"'"' .. __________ ....s 

Fund Source: lMHSA-Prop63-PMHS63-1510 

Invoice Period: July 2014 

Funding Term: 07/01/2014- 06/30/2015 Final Invoice: (Check if Yes) ·' PHP Division· Community Behavioral Health Services ·.;.,;:-h-:' "''' .. ~-:;:;, :·--~ ;,:, ;~·);~tiU:C:w '-·' ·-~:t-::, ·:'>?id-:.(~f.:;--; :_;-;, :;, 

I TOTAL DELIVERED DELIVERED %OF REMAINING %OF 
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLE$ TOTAL 

Projjram/Exhibit l uos I UDC uos UDC uos UDC uos UDC uos uoc uos uoc 
8·12 Balboa Teen Health Center PC#- 38518 
45/10 -19 MH Promotion I 7891 1,200 - - 0% 0% 789 1,200 100% 100% 
45/20 - 29 Crnmnty Clients Svcs I 1,265 I 150 .. - - O% 0%. 1,265 150 100% 100% 

I l 
Undupl1cated Counts for AIDS Use Only. 

EXPENSES EXPENSES %OF REMAINING 
Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE 

Total Salari.es $ 157,20~.00 $ - $ - 0.00% $ 157,209.00 
Fringe Benefits $ 45,000.00 $ - $ .• 0.00% $ 45,00P.OO 

Total Personnel Expenses $ 202,209.00 $ - $ - ().00% $ 202,209.00 
Operati11g Expenses: . 

Occupancy $ - $ - $ - 0.00% $. -
Materials and Supplies $ 603.00 $ - $ - 0.00% $ 603.00 
General Operating $ 2,438.00 $ - $ - 0.00% $ 2,438.00 

· StaffTravel $ . $ . $ - 0.00% $ -
Consultant} Subcontractor $ - $ - $ - 0.00% $ -
Other: Participant ln~ntives, Food for Groups $ 7,516.00 $ - $ - 0.00% $ 7,516.00 

YAB Member Stipends $ - $ - $ - 0.00% .$ -
To~l Operating Expenses $ 10,567.00 $ - $ - 0.00% $ 10,557.00 

Capital Expenditures $ . $ - $ - 0.00% $ -
TOTAL DIRECT EXPENSES $ 212,766.00 $ - $ - 0.00% $ 212,766.00 

Indirect Expenses $ 25,531.00 $ - $ - 0.00% $ 25,531.00 
TOTAL EXPENSES $ 238297~00 $ - $ - 0.00% $ 238,297.00 

Less: Initial Payment Recovery NOTES: 

Other Adjustments (DPH use only) 

REIMBURSEMENT $ -
1 certify that the information provided above is, to the best of my knowledge, complete and accurate; the amour1t requested for reimbursement Is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for thol*l 
daims are maintained In our office at the address indicated. 

Signature: 

P.rinted Name: 

Title· 

Send to: 

Community Programs BudgeU Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

J.ul Amendment1 11-13·14 

Date: 

Phone: 

DPH Authorltation for Payment 

Authorized Signatory Date 

Prepared: 11/13/2014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

_,-' 

Control Number 

Contractor: Bayview Hunters Point Foundation For Community Improvement 

Addres5: 150 Executive Park Blvd, Suite 2800, San Francisco, CA 94124 

Tel. No.: (415)468-5100 
Fax No.: (415)468-5104-

Funding Term: 07/01/2014-06/30/2015 

PHP Division: Community Behavioral Health Services 

TOTAL 
CONTRACTED 

Program/Exhibit I uos I UDC 
B-8 Anchor Proaram PC# • 38AI3 
15/10- 57 MH Svcs 16,993 5 

Unduphcated Counts for AIDS Use Only. 

Description 
Total Salaries 
Fringe Benefits 

Total Personnel Expenses 
Operating Expenses: 

Occupancy 
Materials and Supplies 
General Operating 
Staff Travel 
Consultant/ Subcontractor 
Other: Project Supplies 

Adverli$ing 

Total OPerating Expenses 
Capital Expenditures 

TOTAL QIRECT EXPENSES 
Indirect Expenses 

TOTAL EXPENSES 

Less: Initial payment Recoverv 
other Adjustments lDPH use only) 

REIMBURSEMENT 

CBHS 

DELIVERED 
THIS PERIOD 
uos UDC 

BUDG_ET 

$ 35,535.00 
$ 9,277.00 
$ 44,812.00 

$ -
$ 467.00 
$ 100.00 
$ -
$ -
$ -
$ -

$ 567.00 
$ -
$ 45379.00 
$ 5,6oo.oo· 

$ 50,979.00 

DELIVERED 
TO DATE 

uos UDC 

. 

EXPENSES 
THIS PERIOD 

$ -
$ -
$ -
$ -
$ -
$ -
$ " 
$ -
$ -
$ -

$ -
$ -
$ -
$ -
$ -

$ -

-

INVOICE NUMBER: M05 JL 14 
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QtBianket No.: BPHM ,_,lT..:B-=D'---------;-;--:-:----..J 
UserCd 

Ct. PO No.: POHM ~~T~B~D;;;:::;;:::=~~;:;~~~::::! 
Fund Source: IGF;Realignment- HMHMCC730515 

Invoice Period: July2014 

Final Invoice: I (Check if Yes) 

r~•. -' "".~·-- -·" ~~,•.?_ . ...,~_;".!':> .::.~--·· : .... <til '.'1- -·} •. jJ',",C,'~" 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% 0% 16,993 5 100% 100% 

EXPENSES %OF REMAINING 
TO DATE- BUDGET BALANCE 

$ - 0.00% $ 35;535.00. 
$ - 0.00% $ 9,217.00 
$ - 0.00% $ 44812.00 

$ - 0.00% $ -
$ - 0.00% $ 467.00 
$ - 0.00% $ 100.00 
$ - 0.00% $ -
$ . 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 567.00 
$ - 0.00% $ -
$ - 0.00% $ 45379.00 
$ - 0.00% $ 5,600.00 
$ - 0.00% $ 50,979.00 

NOTES: 

1 certify that the information provided above Is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address Indicated. 

Signature: Date: 

Printed f-!ame: 

Title· Phone· 

Send to: DPH Authorization for Payment 

Community Programs Budget/Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Authorized Signatory Date 

Jul Amendment1 11-13-14 Pprpepared: 11/1312014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

Control Number 

INVOICE NUMBER: 

App~ndlxF 

PAGE A 

/M06(B) JL 14 

Contractor: Bayview Hunters Point Foundation for Community lmpro\ll>ment Ct.Bianket No.: BPHM "IT..::B.:cD _____ ---:-:---::-:----1 
UserCd 

Address: 150 ExecuUve Perk Blvd., Suite 2800, San Francisco, CA 94134 Ct PO No.: POHM lrso 

Tel. No.: (416) 468-5100 
Fax No.: (415) 466-5104 CBHS 

Fund Source: 

Invoice Pel1od : 

IGF, SDMC ReguiarFFP. MH·Reallsnment 

/Juiy2014 

Funding Term: 07/01/2014 • 06/3012015 Final Invoice: 

PHP Division: community Behavioral Heanh Services 

HMHMCC730515 Total ContraCted 
Exhlbi!UDC 

Delivered THIS PERIOD 
ExhlbUUDC 

Dellver:ed to Date 
ExhlbltUDC 

%ofTOTAL 
.. Exhibit UDC 

Undupllcat~d Clients for E.xltlblt: 

lt;ertlfy that the information provided above is, to the best of my knowledge, complete and acc~rate; the amount.requesled for reimburseml!nl is 
In accordance with the contract approved for services provided under the provision of that contract. Full jusUfiC:Stion an!f backup records for those 
claims are maintained In our office at the address indicated. 

Signature: Date: 

Title: 

Send to: DPH Authorization for Payment 

Community Programs BudgeV lnvcice Analvst 
1380 Howard St 4th floor 
San Francisco CA 94103 Authorized Signatory Date 

(Check if Yes) 

RernaWflll 
Deliverab)es 
ExhlbltUDC 

$ 762,223.80 

105,038.72 
5,474.70 

78,146.00 

41,832.00 

Jul Amendment111-13-·14 Prepared: 11/13/2014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Bayview Hunters Point Foundation For Cmmnty Improvement 

~:~r::=: (: ::) :::::Park Blvd, Suite 2800, San Fran~, "";~~~ 
Fax No.: (415) 468-5104 _ 

Funding Term: 07/01/2014-06/30/2015 

PHP Division· Community Behavioral Health Services 

TOTAL DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Program/Exhibit uos UDC I uos UDC UOS. UDC 
B-13 Dimensions LGBT Outoatient 
45120 - 29 Cmmty Clie)lt Svcs 950 50 - -

Undupllcated Counts for AIDS U~ Only. 

EXPENSES 
Descript!On BUDGET THIS PERIOD 

Total Salaries $ 67,570.00 $ -
Frrnge·Benefifs $ 18,000.00 $ -

Total Personnel Expenses $ 85,570.00 $ -
Operatin~ Expenses: 

Occupancy $ - $ -
Materials and Supplies $ - $ -
General Operating $ - $ -
Staff Travel $ - $ -
Other: Participant Incentives $ 524.00 $ -

$ - $ -
Total Operating Expenses $ 524.()0 $ -

Capital Exp.enditures $ - $ -
TOTAL DIRECT EXPENSES $ 86,094.00 $ -

Indirect Expenses $ 10,331.00 $ -
TOTAL ExPENSES $ 96,425.00 $ -

Less: Initial P(lyment Recovery 
Other Adjustments (DPH use only) 

REIMBURSEMENT $ -

INVOICE NUMBER: M08 JL 14 

Appendixf 
PAGE A 

Ct. Blanket No.: BPHM ITBD 
~~--------------~u~~-r~C~d~~ 

Ct. PO No.: POHM ITBD 

Fund Source: I DCYF Work Order-HMHMCHDMCLWO 

Invoice Period: July 2014 

Final Invoice: (Check if Yes) 

t'c-• '~o-~- ; ,,, _.11-~- ._...., .v·,.- · _..., .;.-'~.t-;~--" ·'~'"-'='..:.,~::,-c.· .. -~~-• ''l:~J.' ·., '·· ·-<'-:.-

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

0% 0% 950 50 100% 100% 

EXPENSES %OF REMAINING 
TO DATE BUDGET E!ALANCE 

$ - 0.00% $ 67,570.00 
$ - O.OQ% $ 18,000.00 
$ - 0.00% $ 85,570.00 

$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% .$ 524.00 
$ - 0.00% $ -
$ - 0.00% $ 524.00 
$ - 0.00% $ -
$ - 0.0:0% $ 86094.00 
$ - 0.00% '$ 10,331.00 
$ - 0.00% $ 96,425.00 

NOTES: 
HSA Work Order· HMHMCHDMCLWO • $95,00(!.00 

GF - WO CODB • HMHMCP751594 -.$1,425.00 

1 certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbu~ment is in 
accordance with the contract approved for ~rvices provided under the provision of that contract. Full justification· and backup records for tho~ 
claims are maintained In our office at the address indicated. 

Signature: 

Printed Name: 

Title: 

Send to: 

Community, Programs Budget/Invoice Analyst 
1380 Howard Sl, 4th Floor 
San Francisco, CA 94103 

Jul Amendment1 11-13-14 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

Prepared: 11/1312014 



DEPARTMENT OF PUBliC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Bayview Hunters Point Foundation For Cmmnty Improvement 

Funding Tenn: 07/01/2014-06/30/2015 

PHP Division· Community Behavioral Health Services· 

I TOTAL I DELIVERED DELIVERED 
CONTRACTED THIS PERIOD TO DATE 

Program/Exhibit I uos I UDC I uos UDC uos UDC 
B-9 Famllv Mosaic Wraparound PC#· 8957 • HMHMCP8828CH 
60/ 60 - 69 Case Mgt Support I 9,6131 I -

I I I 
I I I 

Unduphcated Counts for AIDS Use Only. 

EXPENSES 
Description BUDGET THIS PERIOD 

Total Salaries $ 39 725.00 $ . 
Fringe Benefits $ 11,202.00 $ . 

Total Personnel Expenses $ 50,927.00 $ -
Operating Expenses: 

Occupancy $ - $ . 
Materials and Supplies $ - $ -
General Operating $ - $ -
Staff Ira vel $ - $ -
Other: FMP Wrap Around Services $ 3,231.00 $ -

$ - $ -
$ - $ -
$ . $ . 

Tot;il Operating Expenses $ 3 231.00 $ . 
Capital Expenditures $ - $ . 

TOTAL. DIRECT EXPENSES $ 54,158.00 _$ . 
Indirect Expenses $ 6,498.00 $ -

TOTAL EXPENSES $ 60 656.00 $ -
Less: Initial Pavment Recoverv 
Other Adjustments JPPH use onlvl 

REIMBURSEMENT $ -

INVOICE NUMBER: M10 JL 14 

Appendll(F 
PA~EA 

Ct. Blanket No.: BPHM l..,T.:::B.:::D ______ --:-:-=-:--.....1 
UserCd 

ct. PO No.: POHM lTBD J 
Fund Source: I Family Mosaic Capitated Medi-Cal 

Invoice· Period: July.2014 

Final Invoice: (Check If Yes) 

~-~-"i:..-"'-"'~•''- .. -~ ·, .• · .. ~r~';-_', ··~·:·~·· .. ,:_ ...... !!""···:.-....:,_· __ :. •• _j :.+- ,' •:l' 

%OF ~MAINING · %OF 
TOTAL DELIVERABLES TOTAL 

uos uoc uos uoc uos UDC 

0% #DIV/01 9,613 - 100% #DIV/0! 

EXPENSES %OF REMAINING · 
TO DATE BUDGET BA!.ANCE 

$ - 0.00% $ 39 725.00 
$ . 0.00% $ 11,202.00 
$ - 0.00% $ 50,927.00 

$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ . 
$ - 0.00% $ . 
$ . 0.00% $ 3,231.00 
$ . 0.00% $ . 
$ . 0.00% $ . 
$ - 0.00% $ . 

$ - 0.00% $ 3 231.00 
$ - 0.00% $ -
$ - 0.00% $ $4,158.00 
$ - 0.00% $ 6,498.00 
$ - 0.00% $ . 60,656.00 
NOTES: 

1 certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement Is In 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address Indicated. 

Signature: 

Printed Name: -------------------"'-

Title: ~---------------------------
Send to: 

Community Programs BudgeV Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Jul Amendment1 11-13-14 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Si!lnatory Date 

Prepared: 11/1312014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVIGE STATEMENT OF DEUvERABLES AND INVOICE 

Conlml Number 

Can1r.ctor: Bayvklw Hunbllr. Point Foundation for Community knproverMnt 

Tel No.: (415)4G&-5100 
Fax No.: (415) 468-51 04 

Fund"" Term: 07/0112014 • 01113012015 

PHP DMoion: CommunAy lloha'lioral HeaHit SerW:es 

\Jndu· foat"d Cllunta fot &hlbft: 

CBHS 

Del!vered 'THIS PERIOD 
Exhibll UDC 

INVOICE NUMBER: 

Appendi<F 
PAGE A 

501 JL 14 

CI.Bianlcet No.: BPHM c:llB.::D::...._ _____ .,.,-.-o--:-----' 
UaerCd 

CI.PO No.: POHM lTBD 

!General fund 

lnWice Period : !Julv2014 

F ... ltnYDiGe: (Check lfYea) 

ACE Control Ntm1ber. f,.::~r~r~Y~(~::-~~A-1bf:~t..4b~W;:~';:~~:I 

Ramain ng 
Dol"'vwabhm 

. ElhlDit u·oc 
~t?1•~t'j't,l;"f.~l'f--'1.~~-'!"':'. 

1 certify thai the Information provided above Is, jc tlte boat of my knowledge, complete and accurale; lhe alllOLOlt requested foF relmbun;ement is 
In accordance wit!i !lie ccnlrllct approvi.d lor services provided under the provision of that con Inlet. FuR jUStificaUon and baclcup reconls for those 

Si9nature: Date: 

Tille: 

Send to: DPH AuthOcizallon for Payment 

Communl!v PI'O!lrams Budoetllnvoice AMivst 
1380 HoWard St. 4th Aoor 
San Fnmclsco CA 94103 Alltllorized SlgnalOf)' Date 

81&,213.28 

-467,380.00 
8-,770.04 t,277,30.32 

1,000.4o 
fi,7Sii,OD 1,728.40 

247,033.52 247,~3.52 

{18,364.80 

206,UBD.80 3N,D25.eo 

80,867.73 
14,318.71 
1,07>4.00 

·8,V4'i!.OO 1os.ioo.44 

2,.00.t,357.111 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Bayview Hunters Point FoundaUon For Community Improvement 

Address: 150 Executive Park Blvd, Suite 2800, San Francisco, CA 94124 

Tel. No.: (415) 468-5100 
Fax No.: (415) 468-5104 

Funding Term: 07/01/2014-06/30/2015 

PHP Division: Community Behavioral Health Services 

I TOTAL 
CONTRACTED 

Program/Exhibit I uos UDC 
B-4a Youth Moving Forward PC# _.38171 

CBHS 

DELIVERED 
THIS PERIOD 

uos UDC 

INVOICE NUMBER: 

ct. Blanket No.: BPHM 

ct. PO No.: POHM 

Fund Source: 

Invoice Period: 

Final Invoice: 

ACE Control Number: 

DELIVERED %OF 
TO DATE TOTAL 

uos UDC uos UDC 

S02 JL 

ITBD. 

ITBD 

)General Fund 

July 2014 

REMAINING 
DELIVERABLES 
uos UDC 

14 

AppendixF 
PAGE A 

UserCd 

(Check if Yes) 

%OF 
TOTAL 

uos UDC 
I 
I 

SecPrev-19 SA-5ec-Prev Outreach I 1256 25 0.00 0.00 0% 0% 1,256.00 25.00 100% 100%1 
I 

Unduphcated Counts for AIDS Use Only. 

EXPENSES EXPENSES %OF 
Description BUDGET THIS PERIOD TO DATE BUDGET 

Total Salaries $ 75,040.00 $ - $ - 0.00% 
Fringe BenemS $ 27,000.00 $ - $ - 0.00% 

Total Personnel Expenses $ 102 040.00 $ - $. - 0.00% 
Operating· Expenses: 

Occupancy $ 6013.00 $ - $ - 0.00% 
Materials and Supplies $ 618.00. $ - $ - 0.00% 
General Operating $ 1143.00 $ - $ - 0.00% 
Staff Travel $ 376.00 $ - $ - 0.00% 
Consultant/ Subcontractor $ 501.00. $ - $ - 0.00% 
Other: Recreational/ Project Supplies, Food for $ 1,452.00. $ - $ - O.QO% 

Client Activities, Security Svcs, Advertising and $ - $ - $ - 0.00% 
Vehicle Expenses (Reg., Gas, Ins., Main) $ - $ - $ - 0.00% 

$ - $ - $ - 0.00% 

Total Operating Expenses $ 10 103.00 $ -. $ - 0.00% 
Capital Expenditures $ - $ - $ - 0.00% 

TOTAL DIRECT EXPENSES $ 112143.00 $ - $ - 0.00% 
Indirect Expenses $ 13,458.00 $ - $ - 0.00% 

TOTAL ExPENSES $ 125 601.00 $ - $ - 0.00% 

Less: Initial Payment Recovery NOTES: 
Other Adjustments (DPH use only) 

REIMBURSEMENT $ -
1 certify that the information provld!ld above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

I 

REMAINING 
BAlANCE 

$ 75 040.00 
$ 27,00:0.00 
$ 102,040.00 

$ 6,013.00 
$ 618.00 
$ 1,143.00 
$ 376.00 
$ 501.00 
$ 1452.00 
$ -
$ -
$ -

$ 10,103.00 
$ -
$ 112143.00 
$ 13,458.00 
$ 125 601.00 

Signature: -------------------

Printed Name: --------------------

Date: -------------------

TIHe· Phone· 

Send to: DPH Authorization for Payment 

Community Programs Budget/Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Authorized SignatOrY Date 

Jul Amendmen111-13 Pprepared: 11/13/2014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DEUVERABLES AND IN\PICE 

Conltactor: Bayview Hunter& Point Foundallon for Community Improvement 

Add~: 150 Ex~ive Pall< Blvd, Suile 2800, San Francisco, CA 94124 

Tel No.: (415)468-5100 
Fax No.: (415) 468-5104 

Funding Term: 07/01/2014 • 06/30/2015 

PHP Division: Communily Behavioral Haallh Services 

Control Number 

CBHS 

Total Contracted 
ExhlbltUDC 

Dellvared·THIS PERIOD 
ExhibitUbC 

INVOICE NUMBER: 

Appendix f. 
PAGE A 

S06 Jl 14 

Ct.Biankel No.: BPHM l.!IT_,Bo"-------"':':'--c::-:----1 
UserCd 

CLPO No.: POHM j"'j..,so"------------..-J 

Fund Source: lsAPT HIV Set-Aside# 93-959 

Invoice Period: "'IJ,ul"-y..,20"'1"'4 ________ __J 

Final Invoice: (Check If Yes) 

1 certify that the inloimalion provided above is, to the best of my knnwledge, complete and accurate; the amount requested for reimbursement IS 
In accordance with the contraCt approved for services provided under the provision of that contract Ful justification and backup records for those 

Signature: Date: 

Tille: 

Send1o: DPH Aui!Drizalion for Payment 

Communitv Proorams Budget/ Invoice Analvst 
1380 Howard St., 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

Jul Amandmenl1 11-13-14 Prepared: 1111JI2a1-4 

25,000.00 



DEPARTMENT OF PUBLIC liEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Conlfol Number 

Contractor: Bayview Hunters Point Foundation For Community Improvement 

Address: 150 ExecuUve Park Blvd, Suile2800, San Francisco, CA 94124 

Tel. No.: (415) 468-5100 
Fax No.: {415) 468-5104 

Funding Term: 07/01/2014- trli/30/2015 

PHP Division: Community Behavioral Health Services 

I TOTAL 
CONTRACTED 

Program/Exhibit I uos UDC 
B-10 Jelani House Pc# • 01452 & 01455 
Res-51 SA-Res Recov Lona Term I 2,469 15 

(over 30 Davsl I 
I 

Unduphcated Counts for AIDS Use Only. 

Description 
Total Salaries 
Fringe Benefits 

Total Personnel Expenses 
Operating Expenses: 

Occupancy 
Materials and Supplies 
General Operating 
Staff Travel 
Consultant/ Subcontractor 
Other: 

Total Operating E;xpenses 
Capital Exl)_enditures 

TOTAL DIRECT EXPENSES 
Indirect ExPense!! 

TOTAL EXPENSES 
Less: Initial Payment Recoverv 
Ot~er Adjustments (DPH use onlvl 

REIMBURSEMENT 

CBHS 

DELIVERED 
THIS PERIOD 

uos UDC 

BUDGET 
$• 403,720.00 
$ 144,910.00 
$ 548 630.00 

$ 57,442.00 
$ -
$ 27,450.00 
$ -
$ 1;380.00 
$ -
$ -
$ -

$ 86,272.00 
$ -
$ 634,902.00 
$ 76,188.00 
$ 711,090.00 

DELNERED 
.TO DATE 

uos UDC 

- -

EXPENSES 
THIS PERIOD• 

$ -
$ -
$ -

$ -
$ -
$ -
$ -
$ -
$ -
$ -
$" -

$ -
$ -
$ -
$ -
$ -

$ -

INVOICE NUMBER: S13 JL 14 
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Ct. Blanket No.: BPHM wlTc.=B:t:D~------~-=-:---__l 
UserCd 

Ct. PO No.: POHM lTBD 

Fund Source: lGF, SAPT Perinatal, SAPT Fed Disc. PSR 

Invoice Period: July 2014 

Final Invoice: (Check If Yes) 

ACE Control Number: J': - );~;_:c;:Y1:',:':::'~::';:;:i.;~::'h'.':'ii·i:.~;:'2/':·r/.4;>i;C:S•'d 

%OF· REMAINING %OF 
_I TOTAL DELIVERABLES TOTAL 

uos UDC uos uoc uos UDC J 

0% 0% 2469 15 100% 100%1 
J 
_I 

EXPENSES o/o OF REMAINING 
TO DATI: BUDGET BALANCE 

$ - Q.OO% $ 403,720.00 
$ - 0.00% $ 144,910.00. 
$ - 0.00% $ 548,630.00 

$ - 0.00% $ 57 442.00 
$ - 0.00% $ -
$ - 0.00% $ 27,450.00 
$ - 0.00% $ -
$ - 0.00% $ 1 380.00 
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 86272.00 
$ - 0.00% $ -
$ - 0.00% $ 634 902.00 
$ - 0.00% $ 76,188.00 
$ - 0.00% $ 711,090.00 

NOTES: 

I 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: --------------------

Printed Name: ---------------------
Title· 

Send lo: 

Community Programs Budget/Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Jui Amendment1 11-13-14 

Date: ------------------

Phone· 

DPH Authorization for Payment 

Authorized Signatorv Date 

Pr&pamd: 11/1312014 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: 514 JL 14 

AppendixF 
PAGE A 

Contractor: Bayview Hunters Point Foundation For Community Improvement Ct. Blanket No.: BPHM L.:lT-=B=D--------:..,.-----,...,------1 
UserCd 

Address: 150 Executive Park Blvd, Suite 2800, San Francisco, CA 94124 

Tel. No.: (415) 468-5100 
Fax No.: (415)468-5104 

Funding Term: 07/01/2014-06/30/2015 

CBHS 

Ct. PO No.: POHM ITBD 

Fund Source: lGF, SAPT Fed Dicretationry 

Invoice Period: July 2014 

Final Invoice: (Check if Yes) 

PHP Division: Community Behavioral Health Services ACE Control Number: f:'~".''/:~'·'"Z.l'J:'.::~·:,,:,,:~'i;f(,''':'/2"71\ti''§:1'f!ci.~S~;;?;;;:,,:1{J 

I TOTAL DELIVERED DELIVERED %OF REMAINING 
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES 

Program/Exhibit I UOS I UDC uos UDC uos UDC uos UDC uos UDC 
B-11 Jelani Familv Proaram PC#· 38502 & 38505 
Res-51 SA-Res Recov Long Term I 2,3221 20 - - 0% 0% 2,322 20 

(over 30 Davsl I I 
i I 

Unduphcated Counts for· AIDS Use Only. 

EXPENSES EXPENSES %OF 
Description BUDGET THIS PERIOD TO DATE BUDGET 

Total Salaries $ 389,320.00 $ - $ - 0.00% 
Fringe Benefits $ 143,200.00 $ - $ . 0.00% 

Total Personnel Expenses $ 532,520.00 $ - $ - 0.00% 
Operatln·g Expenses: 

Occupancy $ 42 688.00 $ - $ - 0.00% 
Materials and Supplies $ - $ - $ - 0.00% 
General Operating $ 12,730.00 $ - $ - 0.00% 
Staff Travel $ - $ - .$ - 0.00% 
ConsultanV Subcontractor $ 4,740.00 $ - $ . 0.00% 
Other: Chlldcare Supplies, Food, Household $ 4,330.00 $ - $ . 0.00% 

Supplies, Vehicle Expenses, Resident related $ . $ - $ . 0.00% 
expenses $ - $ . $ - 0.00% 

$ . $ - $ - 0.00% 

Total Operating Expenses $ 64 488.00 $ - $ - 0.00% 
Capital Expenditures $ - $ - $ - 0.00% 

TOTAL DIRECT EXPENSES $ 597 008.00 $ - $ - 0.00% 

Indirect Expens!IS $ 71,641.00 $ . $ - 0.00% 

TOTAL EXPENSES $ 668.649.00 $ - '$ - 0.00% 

Less: Initial Payment Recovery NOTES: 

Other Adjustments (DPH use onlvl 

REIMBURSEMENT $ -
1 certify that tha information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement Is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address Indicated. 

Signature: Date: 

Printed Name: 

Title· Phone· 

Send to: DPH Authorization for Payment 

Community Programs Budget/Invoice Analyst 
1380 Howard St., 4th Floor 
San Francisco, CA 94103 

Authorized Signatory 

%OF I TOTAL 
uos uoc I 

100% 100%1 
I 
I 

REMAINING 
BALANC!= 

$ 389,320.00 
$ 143,200.00 

$ 532,520.00 

$ 42,688.00 
$ -
$ 12,730.00 
$ -
$ 4,740.00 
$ 4,330.00 
$ -
$ . 
$ -
$ 64 488.00 
$ -
$ 597,008.00 
$ 71,641.00 
$ 668649.00 

Date 

Jul Amendment111-13-14 Prepared: 11113/2014 





AppendixE 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum ("Addendum") supplements and is made a part of the 
contract ("Contract") by and between the City and County of San Francisco, Covered Entity 
("CE") and Contractor, Business Associate ("BA"). 

RECITALS 

A. CE wishes to disclose certain infonilation to BA pursuant to the terms of the 
Contract, some of which may constitute Protected Health Information ("PHI") 
(defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHI disclosed 
to BA pursuant to the Contract in compliance with the Health Insurance Portability 
and Accountability Act of 1996, Public Law 104-191 ("HIP AA''), the Health 
Information Technology for Economic and Clinical Health Act, Public Law 111-005 
("the HITECH Act"), and regulations promulgated there under by the U.S.· 
Department of Health and Human Services (the "HIP AA Regulations") and other 
applicable laws, including,' but not limited to, California Civil Code§§ 56, et seq., 
California Civil Code§§ 1798, et seq., California Welfare & Institutions Code 
§§5328, et seq., and the regulations promulgated there un4er (the "California 
Regulations"). 

C. As part of the HIP AA Regulations, the Privacy Rule and the Security Rule (defined 
below) r~uire CE to enter into a contract containing specific requirements with BA 
prior to the disclosure of PHI, as set forth in, but not limited to, Title 45, Sections 
l64.314(a), 164.502(a) and (e) and 164.504(e) ofthe Code ofFederal Regulations 
("C.P.R.") and contained in this Adden,dum. · 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Addendum, the parties agre~ as follows: 

1. Deimitions / 
a. Breach shall have the meaning given to such term under the HITECH Act and 

HIPAARegulations [42 U.S.C.·Section 17921 and45 C.P.R. Section 164.402]. 
b. Breach Notification Rule shall mean the HIP AA Regulation that is codified at 45 

C.P.R. Parts 160 and 164, Subparts A and D. 
c. Business Associate shall have the meaning given to such term under the Privacy 

Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 
U.S.C. Section 17938 and45 C.P.R. Section 160.103. 

· d. Covered Entity shall have the meaning given to such term under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F .R; Section 
160.103. ' 

e.. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.P.R. Section 164.501. 

·f. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.P.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information 
that is maintained in or transmitted by electronic media. 

h. Electronic Health Record shall have the meaning given to such term in the 
HITECT Act, including;but not limited to, 42 U.S.C. Section 17921. 
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1. Health Care Operations shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.P.R. Section 164.501. 

j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.P.R. 
Parts 160 and 164, Subparts A and E. 

k. Protected Health Information or PHI means any information, whether oral or 
recorded in any form or medium: (i) that relates to the part, present or future 
physical or mental condition of an individual; the provision of health care to an 
individual; or the past, present or future payment for the provision of health care 
to an individual; and (ii) that identifies the individual or with respect to which 
there is a reasonable basis to believe the information can be used to identify the 
individual, and shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.P.R. Section 164.501. Protected Health 
Information includes Electronic Protected Health Information [ 45 C.F .R. ·Sections 
160.103, 164.501]. 

1. Protected Information shall mean PHI provided by CE to BA or created, 
maintained, received or transmitted by BA onCE's behalf. 

m. Security Incident shall have the meaning given to such term under the Security 
Rule, including, but not limited to, 45 C.F.R. Section 164.304. 

n. Security Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and C. 

o. Unsecured PHI shall have the meaning given to such term under the HITECH 
Act and any guidance issued pursuant to such Act including, but not limited to, 42 
U.S.C. Section 17932(h) and 45 C.F.R. Section 164.402. 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall use Protected Information only for the purpose of 

performing BA's obligations under the Contract and as permitted or required 
under the Contract and Addendum, or as required by law. Further, BA shall not 
use Protected Information in any manner that would constitute a violation of the 
Privacy Rule or the HITECH Act if so used byCE._ However, BA may use 
Protected Information as necessary (i) for the proper management and 
administration ofBA; (ii) to carry out the legal responsibilities ofBA; (iii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations ofCE [45 C.F.R. Sections 164.504(e)(2) and 164.504(e)(4)(i)]. 

·b. Permitted Disclosures. BA shall disclose Protected Information only for the 
purpose· of performing BA' s obligations under the Contract and as permitted or 
required under the Contract and Addendum, or as required by law. BA shall not 
disclose Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the HITECH Act if so disclosed by CE. However, BA may 
disclose Protected Information as necessary (i) for the proper management and 
administration ofBA; (ii) to carry out the legal responsibilities ofBA; (ii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations of CE. If BA discloses Protected Information to a third party, BA 
must obtain, prior to making any such disclosure, (i) reasonable written 
assurances from such third party that such Protected Information will be held 
confidential as provided pursuant to this Addendum and used or disclosed only as 
required by law or for the purposes for which it was disclosed to such third, party; 
and (ii) a written agreement from such third party to immediately notify BA of 
any breaches, suspected breaches, security incidents, or unauthorized uses or 
disclosures of the Protected Information in accordance with paragraph 2. m. of the 
Addendum, to the extent it has obtained knowledge of such occurrences [ 42 
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. 

216 

BVHP 
AppendixE 
CMS: 7310 

7/1/14 



c. Prohibited Uses and Disclosures. BA shall not use or disclose PHI other than as 
permitted or required by the Contract and Addendum~ or as. required by law. BA 
shall not use or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to' a health plan for 
payment or health care operations purposes if the patient has requested this 
special restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates [ 42 U.S.C. Section 17935(a) and 45 C.P.R. 
Section 164.522(a)(vi)]. BA shall not directly or indirectly receive remuneration 
in exchange for Protected Information, except with the prior written consent of 
CE and as permitted by the HITECH Act, 42 U.S.C. Section 17935( d)(2), and the 
HIPAAregulations, 45 C.P.R. Section 164.502(a)(5)(ii); ho~ever, this prohibition· 
shall npt affect payment by CE to BA for services provideq pursuant to the 
Contract. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards to prevent 
the use or disclosure of Protected Information other than as permitted by the 
Contract or Addendum, including, but not limited to, administrative, physical and 
technical safeguards in accordance with the Security Rule, including, but not 
limited to, 45 C.P.R. Sections 164.308, 164.310, and 164.312. [45 C.P.R. Section 
164.504(e)(2)(ii)(B); 45 C.P.R. Section 164.308(b)]. BA shall comply with the 
policies and procedures and documentation requirements of the Security Rule, 
i1}cluding, but not limited to, 45 C.P.R. Section 164.316. [42 U.S.C. Section 
17931] 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain or transmit Protected 
Information on behalf of BA, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such Protected Information and 
implement the safeguards required by paragraph 2.d. above with respect to . 
Electronic PHI [45 C.P.R. Section 164.504(e)(2)(ii)(D); 45 C.P.R. Section 
164.308(b)]. BA shall implement and maintain sanctions against agents and 
subcontractors that violate such restrictions and conditions and shall mitigate the 
effects of any such violation (see 45 C.P.R. Sections 164.530(f) and 
164.530(e)(l)). , 

f. Accounting of Disclosures. Within ten (1 0) calendar days of a request by CE 
for an accounting of disclosures of Protected Information or upon any disClosure 
of Protected Information for which CE is required to account to an.individual, BA 
and its agents and subcontractors shall make available to CE the information· 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.P.R. 
Section 164.528, and the HITECH Act, including but not limited to 42 U.S.C. 
Section 17935 (c), as determined by CE. BA agrees to implement a process that 
allows for an accounting to be collected and maintained by BA and its agents and 
subcontractors for at least six{6) years prior to the request. However, accounting 
of disclos"llfes from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and only to the extent that BA maintains an 
Electronic Health Record. At a minimum, the information collected and 

· maintained shall include: (i) the date of disclosure; (ii) the name of the entity or 
person who received Protected Information and, ifknown, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and 
(iv) a brief statement of purpose of the disclosure that reasonably informs the 
individual of the basis for the disclosure, or a copy of the individual's 
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authorization, or a copy ·Of the written request for disclosure. If a patient submits 
a request for an accounting directly to BA or its agents or subcontractors, BA 
shall forward the request to CE in writing within five( 5) calendar days. 

g. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Department of Health and Human Services 
(the "Secretary") for purposes of determining BA' s compliance with HIP AA [ 45 
C.F.R. Section 164.504(e)(2)(ii)(I)]. BA shall provide CE a copy of any 
Protected Information and other documents and records th,at BA provides to the 
Secretary concurrently with providing such Protected Information to the 
Secretary. 

h. Minimum Necessary. BA, its agents and subcontractors shall request, use and 
disclose only the minimum amount of Protected Information necessary to 
accomplish the purpose of the request, use or disclosure. [42 U.S.C. Section 
17935(b); 45 C.F.R. Section 164.514(d)] BA understands and agrees that the 

. definition of "minimum necessary" is in flux and shall keep itself informed of 
guidance issued by the Secretary with respect to what constitutes "minimum 
necessary." 

i. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. · 

J. Notification of Possible Breach. BA shall notify CE within twenty-four (24) 
hours of any suspected or actual breach of Protected Information; any use or 
disclosure of Protected Information not permitted by the Contract or Addendum; 
any security incident (i.e., any attempted or successful unauthorized access, use, 

. disclosure, modification, or destruction of information or interference with system 

. operations in an information system) related to Protected Information, and any 
actual or suspecte<l: use or disclosure of data in violatiqn of any applicable federal 
or state laws by BA or its agents or subcontractors. The notification shall 
include, to the extent possible, the identification of each individual who unsecured 
Protected Information has been, or is reasonably believed by the business 
associate to have been, accessed, acquired, used, or disclosed, as well as any other 
available information that CE is required to include in notification to the 
individual, the media, the Secretary, and any other entity under the Breach 
Notification Rule and any other applicable state or federal laws, including, hut not 
limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section 164.408, at the. 
time ofthe notification required by this paragraph or promptly thereafter as 
information becomes available. BA shall take (i) prompt corrective action to cure 
any deficiencies and (ii) any action pertaining to unauthorized uses or disclosures 
required by applicable federal and state laws. (This provision should be 
negotiated.) [42 U.S.C. Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 
C.F.R. Section 164.308(b)] 

k. Breach Pattern or Practice by Business Associate's Subcontractors and 
Agents. Pursuant to 42 U.S.C. Section 17934(b) and 45 C.F.;R. Section 
164.504( e )(1 )(ii), if the BA knows of a pattern of activity or practice of a 
subcontractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or Addendum or ot}ler 
arrangement, the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or 
other arrangement if feasible. BA shall provide written notice to CE of any 
pattern of activity or practice of a subcontractor or agent that BA believes 
constitutes a material breach or violation of the subcontractor or agent's 
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obligations under the Contract or Addendum or other arrangement within five (5) 
days of discovery and shall meet with CE to discuss and attempt to resolve the 
problem as one of the reasonable steps to cure the breach or end the violation. 

3. Termination 
a. Material Breach. A breach by BA of any provision of this Addendum, as 

· determined by CE, shall constitute a material breach of the Contract and shall 
provide grounds for immediate termination of the Contract, any provision in the 
Contract to the contrary notwithstanding. [45 C.P.R. Section 164.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the Contract, 
effective immediately, if (i) BA is named as ·defendant in a criminal proceeding 
·for a violation of HIP AA, the HITECH Act, the HIP AA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated 
any standard or requirement of HIP AA, the HITECH Act, the HIP AA · 
Regulations or other security or privacy laws is made in any administrative or 
civil proceeding in which the parcy has been joined. 

c. Effect ofTermination. Upon termination of the Contract for any reason, BA 
shall, at the option of CE, return or destroy all Protected Information that BA and 
its agents and subcontractors still maintain in any form, and shall retain no copies 
of such Protected Information. If return or destruction is not feasible, as 
determined by CE, BA shall continue to extend the protections and satisfy the· 
obligations of Section 2 of this Addendum to such information, and limit further 
use and disclosure of such PHI to those purposes that make the retUrn or 
destruction of the information infeasible [45 C.P.R. Section 164.504(e)(ii)(2)(J)]. 
If CE elects destruction of the PHI, BA shall certify in writing to CE that such 
PHI has been destroyed in accordance with the Secretary's guidance regarding 
proper destruction of PHI. 

d. Disclaimer 
CE makes no warranty or representation that compliance by BA with this 
Addendum, HIP AA, the HITECH Act, or the HIP AA Regulations or 
corresponding California law provisions will be adequate or satisfactory for BA's 
own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding ofPHI. 

4. Amendment to Comply wlth Law. 
The parties acknowledge that state and federal laws relating to data security and privacy are 
rapidly evolving and that amendment of the Contract or Addendum may be required to provide 
for procedures to ensure compliance with such developments. The parties specifically agree to 
take such action as is necessary to implement the standards and requirements of HIP AA, the 
HITECH Act, the HIP AA regulations and other applicable state or federal laws relating to the 

_security or confidentiality of PHI. The parties understand and agree that CE must receive 
satisfactory written assurance from BA that BA will adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter into 
negotiations-~concerning the terms of an amendment to this Addendum embodying written 
assurances consistent with the standards and requirements of HIP AA, the HITECH Act, the 
HIP AA regulations or other applicable laws. CE may terminate the Contract upon thirty (30) 
days written notice in the event (i) BA does not promptly enter into negotiations to amend the 
Contract or Addendum when requested by CE pursuant to this section or (ii) BA does not enter 
into an amendment to the Contract or Addendum providing assurances regarding the 

516 

BVHP 
AppendixE 
CMS:7310 

7/1/14 



~afeguardmg of PHI that CE, in its sole discretion, deems sufficient to satisfy the standards and 
requirements of applicable laws. 

5. Reimbursement for Fines or Penalties 
In the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil 
penalties or damages through private rights of action, based on an impermissible use or 
disclosure of PHI by BA or its subcontractors or agents, then BA shall reimburse CE in the 
amount of such fine or penalties or damages within thirty (30) calendar _days. 
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City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

l Dr. Carlton.B. Goodlett Place 
San Francisco, California 94102.-4685 

Agreement between the City and County of San Francisco and 

Bayview Hunters Point Foundation 

This Agreement is made this 1st day of July, 2010, in the City and County of San Francisco, State of 
Califomia, by and between: Bayview Hunters Point Foundation 150 Executive Park Blvd, Suite 2800, 
San Franc.isco, CA 94134, hereinafter refened to as ''Contractor," and the City and County of San 
Francisco, a municipal C·Orporation, hereinafter referr~ to as "City," acting by m1d through its Director of 
the Office of Contract Administration or the Director's designated agent, hereinafter refetTed to as 
''Purchasing." · 

Recitals 

WHEREAS, the Department of Public Health, Community Behavioral Health Services (CBHS) wishes to 
provide Mental Health and Substance Abuse Services; and~ 

WHEREAS, a Request for Proposal ("RFP~') was issued on July 31 ,. 2009, and City selected Contractor as 
the highest qualified scorer pursuant to the RFP; and 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by 
City as set forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtahted when the Civil Service Commission approved 
Contract number 4151-09/lO on 6/2l/10~ 

Now, THEREFORE, the parties agree as follows: 

1. Ce.rtification of Funds; Budget and Fiscal Provisions; Termination in the Event of Non" 
Appropriation. This Agreement is subject to the budget and fis.cal provisions of the City's Charter. 
Charges will accrue only after prior written authorization certified by the Controller, and the amount of 
City's obligation heretmder shall not at any time exceed the. amount certified for the purpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense· 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. lf funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City has 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreements. City budget decisions are subject to the discretion ofthe Mayor and the Board of 
Supervisors. Contractor's assumption ofrisk of possible non-appropriation is part ofthe considerat.ion for 
this Agreement. 

TI-HS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS. OF THIS 
AGREEMENT. 
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2. Term of the Agreement. Subject to Section t, the term of this Agreement shall be from July 1, 
20l0 to December 31,2015. 

3. Effective Date of Agreement. This Agreement shall become effe.ctive when the Controller has . 
certified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided 
for in Appendix A, "Description of Services,, attached hereto and incorporated by reference as though 
fully set forth herein. · 

5. Compensation. Compensation shall be made in monthly payments on or·before the 30th day of 
each month for work, as set forth i1i Section 4 of this Agreement, that the Director of the Department of 
Public Health, in his or her sole discretion. concludes has been perfom1ed as ofthe 1st day ofthe 
immediately preceding month. In no event shall the amount of this Agreement exceed Twenty Seven 
Million Four Hundred Fifty One Thousand Eight Hundred Fifty Seven Dollars ($27 ,451 ,857). The 
breakdown of costs associated with this Agreement. appears in Appendix B, "Calculation of Charges," 
attached hereto and incorporated by reference as though fully set forth herein. No charges shall be 
incurred under this Agreement nor shall any payments bec.ome due to Contractor until reports, services, or 
.both, required under this Agreement are received from Contractor and approved by Department of 
f'ubHc Health as being in accordance with this Agreement. City may withhold payment to Contractor in 
any instance in which Contractor has failed or refused to satisfY any material obligation provided for 
under this Agreement. In no event shall City be liable for interest or late charges for any late payments. 

6. Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the. purpose and period stated in such certification. Except as may 
be provided by laws goveming emergency procedmes, officers and e-mployees of the City are not 
auth()rized to request, and the City is not required to reimburse the Contractor for, Commodities or 
Seryices beyond the agreed upon contract scope unless the changed SCDpe is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authorized to offer or 
promise, nor is the City required to honor, any offered or promised additional funding in excess of the 
maximum amount of funding for which the cot1tract is certified without certification of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been ce.rtified as available in the budget or by supplemental appropriation. 

7. Payment; Invoice Format. lnv6ices furnished by Contractor under this Agreement must be iri. a 
form acceptable to the Controller, and must include a unique invo.ice number and must conform to 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notic.es to the Parties." 

8. Submitting False Claims; Monetary Penalties. Pursuant to San FranCisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false claim shall be liable to the City 
for the statutory penalties set forth in that section. The text of Section 2 1.35. along with the entire San 
Francisco Administrative Code is available on the web at 
http://www.munic.ode.com/Ubrary/clientCodePage.aspx?clientfD=420 I. A contractor, subcontractor or 
consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly presents or causes to be presented to ru1 officer or emptoyee of the City a false 
claim or request for payment or approval; (b) knowingly makes, uses, or causes to be made or used a 
false record or statement to get a false claim paid or approved by the City; (c.) conspires to defraud the . 
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City by getting a false claim i. Ned or paid by the City; (d) knowingly r, .es, uses, or causes to be 
made or used a false record or statement to conceal, avoid, or dec.rease an· obligation to pay or transmit 
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 
a reasonable time after discove1y of the false claim. · 

9. Oisallowance. lf Contractor daims or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of Calitomia or United States Government, Contractor shall 
promptly refund the disallowed amount to City upon City'·s request. At its option, City may offset the 
amount disallowed from any payment due or to become due to Contractor under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies that Contrac.tor is not suspended, 
debarred or otherwise excluded from participation in federal assistance programs. Contractor 
acknowledges that this certification of eligibility to receive federal funds is a. .material terms of the 
Agreeme;1t. · · 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use 
. taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall·be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
"posse.ssory interest" foi: property tax purposes. Generally, such a possessory interest is not created 
unle.ss the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessmy interest is created, then the .following shall apply: 

·1) Contractor, on behalf of itself and any pennitted successors and assigns, recognizes 
and understands that Contractor, and any permitted succ~ssors and assigns, may be subject to real 
property tax assessments on the possessory interest; 

. 2) Contractor, on .behalf of itself and any pennitted successors and assigns, recognizes 
ana understands that the. cre.~th)il, extensi.on; renewal, or assignment ofthis Agreement may result in.a 

·.·.. "change ih. owhersliip" for purposes of real prop,erty taxes, ancftherefore may result .in a revaluation of 
any possessory interest created by this Agreement Contractor accordingly agrees on behalf of itself and . 
its permitted successors and assigns to report on behalf of the City to the County'Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended from time to time, and any successor 
provision. 

· 3) Contractor, on behalf of itself and ahy pennitted successors and as'Signs, recognizes 
· and understands that other events also may cause a'change of ownership of the possessoty interest and 

......... t:esuldn the revaluation onhe possessory i'nterest. (see, e.g., Rev: &'rax. Code se-ction 6( a,;,·~mend~d 
frcini ti;ne to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State. Board of Equalization or 
other public agency as required by Jaw. 

4) Contractor further agrees to provide such other infonnation as may be requested by the 
City to enable the City to comply with ahy reporting requirements for possessory interests that are 
imposed by applicable Jaw. · · · · · · · · · · 
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11. Payment Does Not lm\ ..... Acceptance of Work The. granting of li _ payment by City, or the. 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 
work, equipment, or materials, although the unsatisfactory character" of such work, equ-ipment or materials 
may not have been apparent or detected at the time such payment was made. Materials, equipment, 
components, or workmanship that do not confonn to the requirements of this Agreement may be rejected 
by City and in such case. must be replaced by Contractor without delay. 

12. Qualified Petsonnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment. of Contractor. Contractor will comply with City's 
reasonable. requests regarding assignment of personnel, but all personnel, including those. assigned at 
City's request, must be supervised by Contractor .. Cpntractor shall commit adequate t:esources to 
complete the project within the project schedule. specified in this Agreement. 

13. Responsibility for Equipment. City shall not be respon.sible for any damage to persons or 
·property as a result of the use, inisu~e or failure of any equipment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City. 

- . 

14. · Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent ContractOI'. Contractor or any agent or employee ofCoi1tractor shall be 
deemed at all times to be an independent contractor and is whol.ly responsible for the manner. in which it 
performs the. services and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to participate in any 
plans, arrangements, or distributions by City pertaining to ·or in connection with any retirement, health or 
other benefits tha.t City may offer" its f}mployees. Contractor or any agent or employee of Contractor is . 
liable for the acts and omissions of itself, ito:; employees and its agents. Contractor shaH be responsible for 
all obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, i11come tax withholdings, m1~mployment compensation, insurance, and .other similar 
responsibilities related to Contractor's perfonning s·ei"Vices and work, or any agent or employee of 
Contractor providi"rtg same. Nothing in this Agreement shall be construed as creating. an employment or 
agency relationship betWeen .City and Contractor or any agent or employee of Contractor. Any terms in 
this Agreement referring to direction from City shall be construed as providing for direction as to policy 
and the result of Contractor's work only, and not as to the means by which. such a result is obtained. City 
dot% not retain the right to control the means or ~he method by which Contractor performs work under. this 

. Agreement. · · 

b.· Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing 
authority !)uch as the Internal Revenue Service or the State Employment Develop111ent Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, the 
amounts payable under this Agreement shall be reduced by a1nounts equal to both the eniployee and 
employer portions of the tax due. (and offsetting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to the relevant ta,...dng 
authority. Should a relevant taxing authority determine a liabilitY for past. services performed by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or arrange with City to have the amount: due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor \\7hich can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the p!Jrposes of the particular tax in question~ and for all other purposes of this 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or admini.strative authority determine that Contractor is an employee for any 
other purpose, then Contractor agrees to a reduction in City's financial liability so that City's total 
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expenses under this Agreeme _re not greater than they would have been .. J the court, arbitrator, or 
administrative authority determined that Contractor was not an employee. 

15. lnsurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreeme-nt, Contractor must maintain in force, during the full tem1 of the Agreement, insurance in 
the following amounts and coverages: 

l) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
Jess than $\,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than$ LOOO,OOO each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal h1jury. Products and Completed Operations; and 

3) Comme-rcial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily lnjury and Property Damage, including Owned, Non
Owned and Hired auto coverage, as appHcable. 

4) Professional liability insurance, applicable to Contractor's profession, with limits not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

5) Fidelity Bond. 

b. Commerc-ial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide: 

I) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employ~-es. 

2) That such policies are printary insurance to any other insurance available to the · 
Additional Insureds, with respect to any c-laims arising out of this Agreement, and that insurance applies. 
separately to each insured against whom dai~ is made or suit is brought. 

c. Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue of the. payment of any loss. Contractor 
agrees to obt:ain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
\\lotk performed by the Contractor, its emplo"yees, agents and subcontnictors. ·· 

d. All policies shall provide thirty days' advance written notice to the City of reduction ·or 
nonrenewalof coverages or cancellation of coverages for any reason. Notices shall be. sent to the City 
address in the «Notices to the Parties" section: 

e. Should any of the required insurance be provided under a claims~made fmm, Contractor shall 
niaintain suc-h coverage continuously throughout the tenn of this Agreement and, without lapse, for a 
period of three years beyond the. expiration of this Agreement, to the effect that, should occurrences 
during the contract term give. rise to claims made after expiration of the Agreement, such claims shall be 
cove.red by such claims~made policies. 
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f. Should any ofth6. ,...tuired insurance be provided under a forr., )coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal'defense costs be incl.uded in 
such·general annual aggregate limit, such general annual aggregate limit shall be double. the occurrence ol'" 
claims limits spec.ified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be proce.ssed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may, at its sole option, tenninate this Agreement effective on the date of such lapse of 
insurance. 

h.· . Before commencing any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, V Ill or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach ofthis Agreernent. 

1. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, 
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's pe1formance ofthis Agreement, including, but 
not limited to, Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
effect on or validly retroactive to the date of this Agreement, an{i except where such loss, damage, injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed . 
to by any act of, or by any omission to perform some duty imposed by law or agreement otl Contractor, 
its subcontractors or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigatiRg any claims against the City. In addition to Contractor's obligation to indemnifY City, 
Contrac.to1· specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
if the allegations are or may be groundless, false or fraudulent, which obligation arises at the. time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify 
and hold City harmless from all loss and liability, including attorneys' fees, comt costs and all other 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons in 
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied. in the 
performance of this Agreement. 

17. Incidental and Consequential Damages. Contractor shall be responsible for incidental and 
consequential damages resuliing in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. ClTY'S PAYMENT OBLIGATIONS UNDER THlS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
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THIS AGREEMENT. NOT\~. /HST ANDING ANY OTHER PROVTSI6", OF THIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAlM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, -iNDIRECT OR 
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST P,ROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreement of the parties. (Liquidat(.-<f damages) 

20. Default; Remedies. Each of the following shall constitute an ·eve'i'lt of default ("Event of Default") 
under this Agreement: · 

( 1) Contractor fails or refuses to perform or observe any term, covenant or condition 
contained in any of the following Sections ofthis Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug~free workplace policy, 
10. Taxes 53. Compliance with laws · 
15. lrisurance 55. Supervision of minors 
24. Proprietary or confidential·information of City 57. Protection of private information 
30. Assignment · 58. Graffiti removal 

And, item I of Appendix D attached to this 
Agreement 

2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such.default continues for a period often days after written notice 

· thereof from City to Contractor. 

3) Contractor (a) is generally not paying its debts as they become due, (b) files, or 
c~msents by answer or 6ther.wise to the filing against it of, a petition· f01~ relief or reorganization or 
arrangement or any other petition·· (n bankruptcy or for I iquidation or to take advantage of ~ny bankruptcy, 
insolvency or othe.r debtors' relieflaw of any jurisdiction, (c) makes an assignment for the. benefit of its 
creditors, (cj) consents to the appointment of a custodian, receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or (e) takes action for the purpose 
of any of the foregoing. 

. 4) A court or government authority enters an order (a) appointing a custodian, receiver, 
· trustee or other officer with similar powers with respect to Conn·actor or with respect to any substan~ial . 

. ...... .. pai:t of Contractor's propet1y, (b) constituting an order for relief or approving a petition for relief or .. 
reorganization or arrangement or any other petition in bankruptcy or for liqnidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (c) ordering the 
dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 

· ·performance of all or any patt of this Agreement. ln addition, City sl1aH have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest there-on from the 
date of incurren·ce at the maximum rate then permitted by law. City shall have the right to offset from any 
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' 
amounts due to Contractor unoer this Agreement or any other· agreement Bcrween City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due{rom Contractor pursuant to the tenns of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination 
with any other remedy available hereunder or under applicable laws, rules and regulations. The exercise 
of any remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Termination for Convenience 

a. Ci'ty shall have ·the option, in its sole discietion, to terminate this Agreement, at any time 
during the term hereof, for convenience and'without cause. City shaH exercise this option by 
giving Contractor written notice of termination. The notice shall specify the date on which 
termination shall become effective. · 

b. Upon receipt of the notice, Contractor·shal! commence and perform, with diligence, all 
actions necessary on the part of Contractor to effect the termination of this Agreement on the 
date specified by City and to minimize the liability of Contractor and City to third parties as a 
result of termination. All such actions shall be subject to the prior approval of City. Such 
actions shall include, without limitation: · 

1) Baiting the performance of all se~ices and ·other work under this Agreement on the 
· · date(s) and in the manner specified by City. 

. 2) 
other items. 

Not. placing any further orders or subcontracts for materials, services, equipment or 

3) Terminating all existing orders and subcontracts. 

4) At City's direction, assigning to City ariy or all of Contractor's right, title, and interest 
under the orders and subc~ntracts terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settle or pay any or all claims arising out of the termination 'of such orders and subcontracts. 

5) : Subject to City's approval, settling ~II outstanding lia.biliti~s and all claims arising ·out 
of the tenn inatio~ of orders and subcontracts. 

6) Completing performance of any services or work that City designates to be completed 
prior-tO the date of termination s·pecified by City.· · · · ·~ · · ·· · ~ ·· · · · · ·· 

7) Taking such action as may be necessary, or as the City may direct, for the protection 
.and preservation of any property related to this A.greement which is in the possession· of Contractor and in 
which City· has or may acquire an interest. · · 

c. Within 30 days afte.r the .. specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

l) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Contractor's direct costs for services or othe.r work. Any overhead 
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allowance shall be separately •~~mized. Contractor may also recover the reo:. .. onable cost of preparing the 
invoice. 

2) A reasonable allowance for profit on the. cost of the services and other work described 
in the immediately preceding subsection ( l ), provided that Contractor can establish, to the satisfac~ion of 
Ciry, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) The reasonable c.ost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

d. Tn no event shall City be liable for costs incurred by Contractor or any of its subcontractors 
after the termination date specified by City, except for those costs specifically enumerated and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-temlination administrative · 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable, or 
authorized under such subsection (c), 

e. In arriving at the amount due to Contractor under this Section, City may deduct: ( l) all 
payments previously made by City for work or other services covered by Contractor's final invoice; 
(2) any claim \Vhich City may have against Contractor in connection with this Agre-ement; (3) any 
invoiced costs or expenses excluded pursuant to the immediately preceding subsection (d); and (4) in 
instances in which, in the opinion of the City, the cost of any service or other work performed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of 
performing the invoiced services or other work in compliance with the requirements of this Agreement. 

. ; 

f. City's payment obligation tinder this Se.ction shall survive termination of this Agreement. 

22. Rights anq Duties upon Termination or Expiration. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 

8. Submitring false claims 26. Ownership of Results 
9. Disallowance 27. Works for Hire · 
I 0. Taxes 28. Audit and Inspection of Records 
11. Payment does not imply acceptance of work 48. Modification of Agreement. 

· ··lJ.. · Responsibility for equipment · · 49. Administrative. Remedy for Agreement 

14. Independent Contractor; Payment of Taxes and Other 
Expenses 

15. 
16. 

Insurance 
Indemnification 

17. Incidental and Consequential Damages 
I 8. Liability of City 
24. Proprietary or confidential information of City 
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Subject to the immediately preceding sentence, upon tennination of this A~eement prior to expiration of 
the tenn specified in Section 2, this Agreement shall tenninate and be of no further force or effect 
Contractor shall transfer title· to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by City, any work in progress, completed work, supplies, equipment, and other materials 
pt·oduced as a part of, or acquired in connection with the perfonnance of this Agreement, and any . 
completed or partially completed work which, if this Agreement had been completed, would have. been 
re.quired to be furnished to City. This subsection shall survive. termination of this Agreement. 

23. Contlict oflnterest. Through its execution ofthis Agreement, Contractor acknowledges that it is 
familiar with the provision of Section 15.103 of the City's Charter, Article Ill, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section l 090 et seq. of the 
Government Code of the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during t_he. term of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owneq or controlled by City and that such information may contain proprietary or 
confidential details, the disclosure- of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 

. performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
·information as a reasonably prudent contractor would use to protect its own proprietary data. 

b. . Contractor shall maintain the.- usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties only as authorized by Jaw. Contractor understands and agrees that this duty of 
care shall extend to confidential information contained or conveyed in any fonn, including but not limited 
to documents, files. patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other 
computer network communications, and computer backup files, including disks and hard copies. The. City 
reserves the right to terminate this Agreement for default if Contractor violates the terms of this section. 

c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards -for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General of the United 
States at all reasonable times at the Contractor's place of business or at such other mutually agreeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a supcontractor and related organizations of the subcontractor, and to their books, 
docume-nts and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funde.d by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all 
these records if Contractor goes out of business. If this Agreement is terminated by either party, or 
expires, records shall be submitted to the City upon request. 

e. All of the reports, infonnation, and other materials prepared or assembled by Contractor 
under this Agreement $hall be submitted to the Department of Public Health Contract Administrator and 
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shall not be divulged by Cont. .... or to any other person or entity without th. ~-- rior written pennission of 
the Contract Administrator listed in Appendix A. 

25. Notices to the Parties. Unless othenvise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail. e-mail or by fax., and shall he addressed as· 
follows: 

To CITY: 

And: 

To CONTRACTOR: 

Office of Contract Manageme-nt and Compliat1ce 
Department of Public Health 
I 0 I Grove Street, Room 307 
San Francisco, California 94102 

Eric Ciasullo (CDTA) 
415.252.3031 
1380 Howard Street, 4th floor 
San Francisco, C~lifornia 94103 

Bayview Hunters Point Foundation 
150, Executive Park Blvd, Suite 2800 
San Francisco, California 94134 

Any notice of de.fault must be sent by registered mail. 

FAX: ( 415) 252~3088 
e~mail: .. · · luciana.garcia@sfdph.org 

FAX: 
e~mail: 

FAX: 
e-mail: 

415.252.3031 
eric.ciasullo@sfdph.org 

468-5104 
jacob.moody@'Qayviewci. org 

26. Owne•·ship of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specificati-ons, blueprints, studies, reports, memoranda, comp\Jtation sheets, coniputer files and media-or 
other documen.ts prepared by Contractor or its subcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. Works for Hire. If, in connection with services perfonnec{ under this Agreement, Contractor or its 
subc:oJ)tractors create artwork; copy, posters, billboards, photographs, videotapes, audiotapes, systems 
designs, software-, reports, ·diagrams, surveys, bltleprints, source codes or any other original works of 
authorship, such works of authorship shall be works for hire as defined under Title 1·7 of the United States 
Code., and all. copyrights- in such works are the property of the City. If it is ever detennined that any 
works created by Contractor or its subcontractors under this Agreement are not works for hire. under u.s·. 
law, Contractor hereby assigns all copyrights to such works to the City, and agrees to provide any 
miterial and execute any documents necessary to effectuate such assignment. With the approval of the 
City. Contractor may retain and use copies of such works for r-eference and as documentation of its 

.. vxp~.ri~!JC~_and capa_bilities. · · · · 

28. ·Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its wor~ under this Agreement Contractor will penn it 
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits 
of aH· invoices, materials, payrolls, records or personnel arid other data related to all other matters covered:. 
by this Agreement, whether funded in whole or in part under this Agreement Contractor shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under_ this Agreement or until after final audit has been resolved, whichever is later. The 
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State of California or any fe&. -s" agency having an interest in the subject L_.t~r of this Agreement shall 
have the same rights conferr-ed upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit report and the associated management letter(s) shaH be transmitted to the 
Dfre.cmr of Pub I ic Health or his /her designee within one hundred eighty ( 180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from a·ny and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the following website address: http://www.whitehouse.gov/omb/circulars/al33ial33.htmL if Contractor 
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit . 
requirements for that year, but records must be available for review or audit by appropriate .offi'cials of the 
Federal Agenc.y, pass-through entity and General ;Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by ·this audit report. Any audit report which addresses all or part: 
of the period cove.red by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix Bas discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee tnay· approve of a waiver of the 
aforem·entioned audit requirement if the contractual Services are of a consulting or personal services 
nature, these Services are paid for t.hroi.1gh fee for service terms which limit the City's risk with such 
c.ontracts, and it is determined that the work associated with the audit would produce. undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DfRECTOR ninety {90) calendar days before the end of the Agreement tenn or Contractor's fiscal ye~r, 

·whichever comes first. 

. . 
d. Any financial adjustments necessitated by this audit report shall be made. by Contractor to the 

·City. If Contractor is under. contract to die City, the adjustment may be made in the next subsequent 
billing by Contractor to ,the City, or may be made by another written schedule detennined solely by the 
City. ln the event Contractor is not under contract to d1e City, written arrangements shaH be made for · 
audit adjustments. 

29. Subcontracting. Contractor i~ prohibited from subcontracting .this Agreement or a~y part of it 
unless such subcontracting is fit;st approved by City in writing. Neither party shall, on the basis of this 
Agreement, contract on behalf of or in the name .pf the other party. An agreement made in violation of 
this provision shall confer no rights on any party and shall be null' and void. 

· 30. Assignment. The services to be performed by Contractor are·· personal· in char,acter and neither this 
Agreement· nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 
first approvecl by City by written instrument executed and approved in the s;ilme manne.r as this 
Agreement 

31. Non-Waiver of Rights. The omission by either party at aily time to enforce any default or right 
reserved to it, or to require performance of any of the tenns, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to-which the party is · 
entitled, nor shall it in arty way affect the right of the pa1ty to enforce such provisions thereafter. 
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32. Earned Income Credit.. · ;q Forms. Administrative Code sectim.. 0 requires that employers 
provide their employees with IRS Form W-5 (The Earned Income Credit Advance Payment Cert:ific~te) 
and the IRS EJC Schedule, as set forth below. Employers can locate these fonns at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days following the date on which this 
Agreement becomes effective (unless Contractor has already provided such ETC Forms at least once 
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually b~tween Janumy l and Janumy 31 of each calendar year during the 
term of this Agreement. Failure to comply \Vith any requirement ~ontained in subparagraph (a) ofthis 
Section shall constitute a material breach by Contractor of the terms of this Agreement. ff, within thirty 
days a ftel' Contractor receives written notice of such a breach, Contractor fails to cure such breach or, if 

. such breach cannot reasonab.ly be cured within such period of thirty days, Contractor fails to commence 
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City 
may pursue any rights or re111edies available under this Agreement or under applicable law. Any 
Subcontract e.ntered into by Contractor shall require the subcontractor to comply, as to the subcontractor's · 
Eligible Employees. with each of the. terms of this section. Capitalized terms used in: this Section and not 
defi1ied in th'is Agreement shall have the meanings assigned to such terms in Section 120 of the San 
Francisco Administrative Code. · · 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local 
Business Enterprise and Non~ Discrimination in Contracting Ordinance set fmih in Chai)ter 14B of the 
San Francisco Administrative Code. as it now exists or as it may be amended in the futtire (collective.ly the 
"LBE Ordinance."), provided such amendments do not materially increase. Contractor's obligations or 
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference. and made a part of this Agreement as though t.lJlly set forth In 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ordinance 
is. a materia! breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notiCe a.nd cure provisions set forth in this Agreement, to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise. available at law or in equity, 
which re.tnedies·s.hall be cumulative unless this Agreement expressly provides that any remedy is. 
exclusive. In addition. Contractor shall comply fu,lly with·all other applicable. local, state and federal Taws 
prohibiting discrimi·nation and requiring equal opportunity in contracting, including subcontracting. 

b. Compliance .and E·nforcement 

·If Contractor willfully fails to comply with any ofthe provisions ofthe LBE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement p·ertaining t:o LBE patiicipation, Contractor shall be liable for liquidated damages in an 

· · :·amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this Agreement; 
or $1,000, whichever is greatest. the Director of the. City's Human Rights Commission or any othet" 
public. official authorized to enforce the LBE Ordinance {separately and collectively, the "Director of 
HRC') may. also impose other sanctions against Contractor authorized in the LBE Ordinance, including 
declaring the Contractor to be irr.esponsible. and ineligible to c.ontract with the City for a period of up to. 
five years or revocation of the Contractor's LBE cet1:ification. The Director of HRC will determine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code § 14B. I 7. 

By entering into this Agree~;nent, Contractor acknowledges and agrees that ariy 
.liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with Ci~. 

CMS# 7013. 
P-500 (5~ l 0) 13 of 26 7/1/.2010 



Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years foltowing termination or expiration of this Agreement. and 
shall make such records available for audit and inspection by the Director of HRC or the Controller upon 
request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. In the perfonnance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee worldng with such contractor 
or subcontractor, applicant for employment with such contractor or ·subcontractor, or agai1_1st any· person 

.. · · -· .. · · seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact or perception of a person's race, 
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gende.r . 
identity, domestic partner status, marital status, disability or Acquired immune Deficiency Syndrome or 
HIV status (ALDSiHIY status),. or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. · 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§ 11B.2(a), l2B.2(c)-(k), and l2C.3 of the San Francisco Administrative Code (copies of which are 
available from Purc-hasing) and· shall- require all subcontractors to comply with such provisions. 

·.contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date ofthis Agreement and 
will not during the term of this. Agreement, in any of its operations in San Francisco;on real property 
owned by San Franc.isco, or where work is being perfonned for the City elsewhere in the United States, 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, betwe_en employees with domestic partners and 
employees with spouses, and/or between the domestic partners ·and spouses of such employees, where the 
dome~tic partnership has been registered with a governmental entity pursuant to .state .or local_. law· 
authorizing.such registration, subject to the conditions set forth in§ 12B.2(b) of the San Francisco 
Administrative·Code·. · 

d. Condition to··Contract. As a condition to this Agreement, Contractor. shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Contracts and. Benefits" form (form HRC-128-1 01) with 
supporting documentation and secure the approval ofth~ form by the·San Francisco Human Rfghts 
Commission. · 

e. Incorporation of Administrative Code Provisions by Reference. The provision$ of 
· Chapters I 28 and l2C of the San Francisco Administrative Code are incorporated in this Section by 
refere.nce and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under-such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
Contractor understands that pursuant to§§ l2B.2(h) and 12C.3(g) ofthe San Francisco Administrative 
Code, a penalty of $50 for each person for each calendar day during which such- person was discriminated 
against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. MacBride Pr-inciples-Northern Ireland. Pursuant to San Francisco Administrative Code 
§ 12F.5, the City and County of San Francisco urges companies doing business in Norther!) Ireland to 
move towards resolving employment inequities, and encourages such companies to abide by the 
MacBride Principles. The City and County of San Francisco urges San Francisco companies to do 
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business with corporations th<.. Jide. by the MacBride Principles. By sign. ""below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
underst'Ood this section. ; · 

36. Tropical Ha.rdwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purc.hase, 
obtain, or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug-Free Worl{place Policy. Contractor aeknowledges that pursuant to the Federal Drug~ Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 

. controlled substance is prohibited on City premises. Contractor agrees that any violation of this 
prohibiLion by Contractor, its employees, agents or assigns will be deemed a material breach of this 
Agreement. 

38. Res<mrce Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation'') is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapte-r 5 will be deemed a material breach of contract. 

39. Compliance \'Vith Americans with Disabilities Act. Contractor acknowledges that, pursuant to 
the Americans with Disabilities Ac.t (ADA), programs, services and other activities provided by a public 
entity ro the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable fede.ral, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employe.es, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24(e), contracts, 
contractors' bids; responses to solicitations and all other records of communications between City and 
persons· or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financ.ial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

41 .. Public Access to MeetiQ.gs and Records. If the .Cont~actor l"eceives a <::;t1mulative total per yeflr.of 
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chaptet 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all 
the applicable provisions ofthat Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set forth in §§ l2L.4 and 12L.5 of the Administrative 
Code. Contractor further agrees to make-good faith efforts to promote community membership on its 
Board of Directors in. the manner set forth in § 12L.6 of the Administrative Code. The. Contractor 
acknowledges that its material failure to c.omply with any of the provisions of this paragraph shall 
c.onstitute a material breach of this Agreement The Contractor further acknowledges that such material 
breach of the t\greement shall be. grounds for the City to tenninate and/or not renew the Agreement, 
partially or in its entirety. 
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42. Limitations on Contrh .... tions. Through execution of this Agreemc ... ; Contractor acknowledges 
that it is familiar with section 1.126 ofthe City's Campaign and Governmental Conduct Code, which 
pr(}hibits any person who contracts with the City for,the rendition of personal services, fonhe furnishing 
of any materia I, supplies or equipment, for the sale or lease of any land or building, or for a grant, loan or 
loan guarantee, from making any campaign contribution to (1) an individual holding a City elective office 
if the. contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on which an appointee of that individual serves, (2) a candidate for the office. held by 
such individual, or {3) a commltt.e.e controlled by such individual, at any time from the commencement of 
negoriat ions tor the contract until the later of either the tennination of negotiations for such contract or six 
months after the date the contract is approved. Contractor acknowle:dges that the foregoing restriction · 
applies only if the contract or a combination or series of contracts approved by the same individual or 
board in a fiscal year have a rota! anticipated or actual value of $50,000 or more. Contractor further ........ · · · .. 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairperson, chief executive officer, chief 
financial officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any' subcontractor listed in the bid or contract~ and ai1y committee that is sponsored 
or c.omrolled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the pe.rsons de.scribed in the preceding sentence of the prohibitions contained in Section 1.126. Contractor 
further agrees to provide to City the names of each person, entity or committee described above. 

43. Requil'ing Minimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set to1ih in San Francisco Administrative Code Chapter 12P 
(Chapter 12P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and 12P.5.1 of Chapter l2P are incorporated here.in by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at 
www.sfgov.org/oJse/mco. A pmtiallisting ofsome of Contractor's obligations under th~ MCO js set forth 
in this Section. Contractor is required to comply with all the provisions ofthe MCO, in-espe~tive of the 
listing of ob-ligations in this Section, 

b. The MCO requires Contractor to pay Contractor's employees a minimu.m hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep infmmed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to · 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of· 
any tier under this Agreement comply with the req~itements of the. MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of the. remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, iftaken within 
90 days of the. exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 
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d. Contractor shallt. ... nain employee and payroll records as req~_..:d by the. MCO. If 
Contractor fai Is to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

e. The City is authori?..ed to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficuit to determine if the Contractor fails to comply with these. requirements. Contractor 
agrees that the sums set forth in Section l2P.6.1 of the MCO as liquidated damages are not a pena.lty, but . 
are reasonably estimates of the loss that the City and the public wili incur tor Contractor1s noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter I 2P. 

g.. Contractor understands and agrees that if it fai Is to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or ren1edies available under Chapter 12P 
(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure lo completion, the City shall have the. right to purstle any rights or remedies availabk under 
applicable law, including those set forth in Section 12P.6(c) of Chapter l2P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is not an.entity that was set up,.or is· being used, for 
the pur~·ose of evading the intent ofthe MCO. · 

i. If Contractor is exempt from the MCO When this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreeme-nts that cause contractor to exceed that amount in a. 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obi igation arises on the. effective date of the agreement that causes the cumulative amount" of agreements 
between the Contractor and this department to exceed $25,000 itl the"fisca!'year. · 

44. Requiring Health Benefits for Covered Employees. Contractor agrees to comply fully with and 
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in 
San Francisc.o Administrative Code· Chapter l2Q, including the remedies provided, and implementing 
regulations, as the same may be amende.d fi·om time to time. The provisions of section l2Q.5.1 of 
Chapter l2Q are .incorporated by reference and made a part of this Agreement as though· fully set 
fol'th herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms·· ·· 
used in this Sec.tion and not defined in this Agreement shalt have the. meanings assigned to such terms in 
Chapter 120. · 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth 
in Section 120.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan 
shall meet the minimum standards set fm1h bv the San Francisco Health Commission .. . ~ 

b. Notwithstanding the above, if the Contractor is a small business as defined in 
Section 12Q.3(e) of the HCAO, it shall have no obligation to comply with part (a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach of this 
agre.ement. City shall notify ContractOr" if such a breach has occurred. if, within 30 days after recefving 
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City',s written notice of a brea~.." of this Agreement for violating the HCAGj ..::ontractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor fails to 
commence efforts to cme within such period, or thereafter fails diligently to pursue such cure·to 
completion, City shal! have the right to pursue the remedies set forth in I 2Q.5.l and 12Q.5(f)(I-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to c.omply with 
the requirements of the HCAO and shall contain contractual obligations substantially the same as those 
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certifY to the Office of Contract Administration that it has notified the. 
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set 
fonh in this Section against Contractor based on the Subcontractor's failure to comply, provided that City 
has first pmvided Contractor with notice. and an opp01tunity to obtain a cure of the. violation. 

e. Contractor shall not discharge, reduce in compensation, or othe1wise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice. proscribed by the HCAO, for. participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. 

f. Contractor represents and warrants that it i's not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. · · 

g. . Contractqr shafl maintain employee and payroll records in compliance with the California 
Labor Code and Industrial Welfare Commission orders, including·the number of hours each employee has 
wor!<ed on the City Contract 

h. Contractor shall ke_ep itself informed of the current requirements ofthe HCAO. 

i. Contractor shall provi(i'e reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, ·including reports on.su·bc.ontractors and Subtenants, as 
applicable. 

j. Contractor shall provide City with access to record's pertaining to compliance with HCAO 
after r~ceiving a written request from City to do so and being provided at least ten business days to 
respond. · 

k. Contractor shall allow City to inspect Contractor's job sites and have access to Contractor's 
emp,loyees in order to monitor·and detennine compli~nce. with HCAO.· · · 

. . 
I. City may conduct random audits of Contractor to ascertain its compliance with HCAO. 

Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreemen~s 
shall be thereafter subject to the HCAO. This obligation arises on the effective date· of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000·in the ftscal year. 
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45. First Sou rcc Hiring P· .. _,ram 

a. lncorpm·ation of Administrative Code Provisions by Reference. The provisions of 
Chapter 83 of the San Francisc-O Administrative Code are incorporated in this Section by reference and 
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 
Agreement shall have the meanings assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement. As an essential term o( and consideration for, any 
contract or property contract with the City, nor exempted by the FSHA, the Contractor shall enter into a 
first source hiring a!_,.rreement ("agreement") with the City, on ot· before the effective date of the contract or · 
property contract. Contractors shall also enter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall: 

1) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree ro achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good 
.iaith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take. into 
consideration the employer's participation in existing job training, referral and/or brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goaL 
or to establish good faith efforts will constitute nm1compliance and will subject the employer to the 
provisions of Section 83.10 of this Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, which will provide 
the San Francisco Workforce Development System with the first opportunity t9 provide qualified 
economically disadvantaged individuals for consider:ation tor employment for entty level positions. 
Employers shalt consider all applications of qualified e.conomically disadvantaged individuals referred by · 
the System f(Jr employment; provided however, if the employer utilizes nondiscriminatory screening 
criteria. the employer shall have the sole discretion to interview and/or hire individuals referred or 
cettifie.d by tbe San Francisco Workforce Development System as being qualified economically 
disadvantaged individuals. The duration of the first source interviewing requirement shall be detennined 
by the FSHA and shall be set forth in each agteement, but shall not exceed l 0 days. Duri'ng th~t period. 
the employer may publicize the entry level positions in accordance with the agreenient. A need for urgent 
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreement. 

3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Development System so that the System may train and refer an 
adequate pool of qualified economically disadvantaged individuals to participating employers. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experie11ce required, the hours required, wage scale and duration of employment, identification of entry· 
level and training positions, identification ofE.nglish language proficiency requirements, or absence 
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 
provide both long-term job need projections and notice before initiating the interviewing and hiring 
process. These notification requirements will take into consideration any need to protect the employer's 
proprietary information. 

4) Set appropriate. record keeping and monhoring requirements. The. First Source Hiring 
Administration shall develop easy~to-use forms and record keeping requirements for documenting 
compliance with the agree1nent. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping systems, be nonduplicative, and facilitate a coordinated flow of 
information and referrals. 
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5) ·Establish gr....oeline.s for employer good faith efforts to Ct.. .• tj)ly with the first source 
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer 
good faith·effort requirements appropriate to the types of contracts and prop~rty contracts handled by 
eac.h department. Employers shall appoint a liaison for dealing with the development and implementation 
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
propet1y c.ontract has taken actions primarily for the purpose of circumventing the requirements of this 
Chapter, that employer ·shall be subject to the sanctions set forth in Section 83.10 of this Chapter. 

6) Set the t~rm of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapt~r. 

8) Set forth the City's obligations to de.velop training programs, job applicant referrals, 
technical assistance, and information systems that assist the employer in complying with this Chapter:. 

9) Require the deve.lope.r to include notice of the requirements of this Chapter in leases, 
subleases. and other occupancy contracts. 

c. Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged rndividual referred by the System ls "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 

2) To be subject to the procedures governing enforcement of breaches of contracts based , 
on violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment' to comply with· this Chapter is a material element of 
the City's consideration for this contract; that the failure ofthe. contractor to comply with the contract 
provisions required by this Chapter will cause hann to the. City and the public which is significant-and 
substantial but extremely difficult to quantity; that the hann to the City includes not only the financial . 
cost of funding public assistance programs but also the. insidious but impossible to quantify harm that this 
community and its families suffer as a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000 for every notice of a new hire. for an entry level position improperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 
City suffers as a result o.f the contractor's failure to comply with its· tirst source referral contractual 
obligations. 

4) That the continued failure by a .contractor to comply with its first source rete.rral 
contractual obligations will cause further·significant and substantial harm to the City and the public, and 
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion ofthe first investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 
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(a) The L_ :age length of stay on public assistance in. ___ ,n Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 

(b) ln 2004, the retention rate of adults placed in employment programs funded 
under the Workforce-Investment Act for at least the first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer baniers to employment than their 
coun1erparts in programs funded by the. Workf~)fce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 

. Therefore,. liquidated damages that total $5,000 for first violations.and.$!0,000 for subsequent violations .. 
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to· the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 

6) '111at the ~aiture of contractors to comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San 
Francisco Administrative Code, as well as any other remedie.s available under the contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of$5,000 for every new hire for an Entry Level Position improperly withheld from the first 
sourc.e hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered in.to by Contractor shall require the subcontractor to 
comply with the reqtiirements of Chapter 83 and shall contain contractual obligations substantially the 
same ·as those set forth in this Section. · 

46. Prohibition on Political Activity with City Funds. l.n accordance with San Francisco 
Administrative Code Chapter l2.G, Contractor may not participate in, support; or a1tempt to influence any 

. political campaign fo1· a candidate or for a ballot m~asure (collectively, "Political Activity") in the 
performance of the services provided under this Agreement. Contractor agrees to comply with San 
francisco Administrative Code Chapter 12.G ru1d any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.0 are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any 
other rights cir remedies avaiiable hereunder, (i) tenninate this Agreement, and (ii) prohibit Contractor 
fron1 bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contni.ctor's use ofpi·ofit as a vio.lation ofthis section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purc~ase 
· preserv.ative-treated wood products containing arsenic in the performance of this Agreement 
unless an exemption from the requirements of Chapter 13 ofthe San Francisco Environment 
Code is obtained from the Department ofthe Environment under Section 1304 of the Code. Tbe 
term "preservative-treated wood containing arsenic'' shall mean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 
limited to, chromated copper arsenate preservative, ammoniacal copper zinc arsenate 
preservative, or ammoniacal copper arsenate preservative. Col1tractor may purchase 
preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Departinent of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arse1'lic for saltwater 
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immersion. The term "salt~ater immersion'' shall mean a pressure-h~-<ited. wood that is used for 
construction purposes or facilities that are partially or totally immersed in saltwater. 

48. Modific~tion of Agreement. This Agreement may not be modified, nor may compliance with any 
of its r.erms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. 

49. Administrative Remedy for Agreement Interpretation ~DELETED BY MUTUAL 
AGREEMENT OF THE PARTIES 

50. Agreement Made in Califomia; Venue. The formation, interpretation and performance ofthis . 
Agreement shal! be govemed by the laws of the State of California. Venue for all litigation relative to the· 
formation, interpretation and performance of this Agreement shall be in San Fral)cisco. 

51. Constl'llction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement . 

. 52. Entire Agreement. This· contraCt sets forth the entire Agreement between ttie parties, and 
supersedes all other oral or written provisions. This contract may be modified only as provided ·in Seetion 
48, ''Modification of Agreement." · 

53. Compliance with Laws. Contractor shall·keep itself fully informed ofthe City's Charter, codes; 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performat~ce of this Agreement, and must at all times comply with such local codes, ordinanc(,'s, and· · 
tegulations and all applicable laws as they may be amende:d from time to thne. 

54. · Services Provided by Attorneys .. Any services to be provided by a law finn or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
law firms or attorneys, including, without limitation, as subcontractors of Contractor, wfll be paid unless 
the provider received advance written approval from the City Attorney. 

55. . Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal 
Code section 1 I I 05.3 and request from the Department of Justice records of all convictions or any arrest ., 
pending adjudication involving the offenses specified in Welfare and Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Contractor, or any suBcontractor, in 
which he or she would have supervisory or disc-iplinary power over a minor under his or her care. If 
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
-beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services ·if 
that person has been convicted of any offense that was· Hsted in former Penal Code section 11105:3 (h)(l) 
or lll 05.3(h)(3). ff Contractor, or any of its subcontractors, hires an employee or volunteer to provide 
servi(;.es to minors at any location other than a Recreational Site., and that employee or volunteer has been 
convicted of an offense specified in Penal Code section 111 05.3(c), then Contractor shall comply, and 
cause its subcontractors to comply with that section and provide _written notice to the parents or guardians 

·of any minor who will be supervised or disciplined by the employee or volunteer not less than ten ( l 0) 
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days prior to the day the empk_,ce or volunteer begins his or her duties or \.o.,J<S. Contractor shall provide, 
. or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides 
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with. 
supervisory or disc.iplinary power over a minor to comply with this section of the Agreement as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failqre by 
Contractor or any of its subcontractors to comply with any provision of this section ofthe Agreement 
shall c-onstitute an E. vent of Default. Contractor further ac-knowledges and agrees that such Event of 
Defau tt shall be grounds for the City to terminate the Agreen1ent, partially or in its entirety, to recover 
from Contractor any amounts paid under this Agreement, and to withhol.d any future payments to 
Contractor. The remedies provided in this Section shall not limited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 

., ... -.in combination with any other available remedy. The exercise of any remedy shall not preclude or in any ... 
way be deemed to waive any other remedy. 

5<i. ·. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be inv.alid or unenforceable, then (a) the 
validity of other provisions of this Agreemeilt shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum extent possible so as to effect the intent ofth~- parties and 
shall be reformed without further action by the parties to the extent necessary to make. such provision 
valid and enforceable. 

57. Protection of Private. Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections l2M.2, "Nondisclosure of Private Information," and 12M.J; 
"Enforcement" of Administrative Code Chapter 12M, •:Protection of Private Information," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with 
the requirements of Section l2M.2 of this Chap~er shall be a material breach of the Contract. ln such an 
event, in addition to any other remedies available to it under equity or law, the City may tenninate the 
Contract, bring a false claim action against the ConiTactor pursuant to Cha:rter 6 or Chapter 2l of the 
Administrative Code, or debar the Contractor. · · 

58. Graffiti·RCinoval. Graffiti is detrimental tci the. health, safety and welfare of the comTQ.m)ity in that 
it promotes a perception in the communitY that the iaws protecting public:< and.private·propert.y can be 

.disregarded with ·impunity. This perception fosters a sense of disrespect of the law that results in an 

. increase In crime; degrades the coinmunity and leads to urban blight; is detrimental to prope11y values·, 
business opportunities and the enjoyment oflife; is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graft1ti unless- it is quickly removed from public and private property. Graffiti results in visual 
pollution an~ is a public. nuisance. Graffiti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the ftirther spread of graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight (48) hours ofthe earlier of Contractor's (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public. Works. This section 
is not intended to require a Contractor to breach any lease or other agreement that it may have conceming 
its use of the real property. The term ''graffiti" means any inscriptiori, word, figure, marking or design 
_that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improveme-nt, whether pennanent or temporary, including by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without 
the consent of the owner of the property or the owner's authorized agent, and which is visible. from the 
public. right-of-way. "Graft!ti" shall not include: (1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements ofth~ San Francisco Public Works Code, the San Francisc9 
Planning Code or the San Francisco Building Code; or (2) any mural or other painting or marking on the 
property that is protected as a work of fine. art under the California Art Preservation Act (California Civil 

·Code Sections 987 et seq.) or as a work of visual att under the Federal Visual Artists Rights Act of 1990 
(17U.S.C.§§ 101 etseq.). 
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Any failure of Contractor to comply with this section ofthis Agreement shall constitute an Event of 
Default of this Agreemerit. 

59. Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to 
comply fully with ~tnd be bound by all of the. provisions ofthe Food Service Waste Reduction Ordinance, 
as set forth in San Francisco Environment Code Chapter !6., including the remedies provided. and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as though fully set forth. This provision is a material tenn of this 
Agreement. By entering into this Agreement, Contractor agr-ees that if it breaches this provision, City 
will suffer actual da!nages that will be impractical or extremely difficult to determine; fmther, Contractor 
agrees that the sum of one hundred dollars ($1 00) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) 
riquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
CitY will incur based on the violation, established in light of the circumstances existing at the time this · 
Agreement was made. Such amount shall not be considered a penalty, but rather agreed monetary 
damages sustained by City because of Contractor's failure to comply with this provision. 

60. Left blank by ag·reement of the parties. (Slavery era disclosure) 

6 J. Cooperative Dnfting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the Agreement. reviewed and revised· by legal 
counseL No party shall be considered the drafter of this Agreement, and no presumption or rule that an 

. ambiguity shall be construed ·against the party· drafting the clause shall apply to the interpretation or 
enforcement of this ~greemen~ . 

. 62. Dispute Resolution ProceQure. A Dispute Resolution Procedure is attached under the Appendix 
Q to address issues th~t have not been resolved admi!listratively by other departmental remedies. 

63. Additional Terms. Additional Tetms are attached hereto' as Appendix D and.are incorporated into 
this Agreement by .teference·as though fully set forth herein. 
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By: 

Bayview Hunters Point Foundation 
July 1, 2010 through June 30, 2011 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day ftrst mentioned 
above. 

CITY 

Recommended by: 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Deputy City Attorney 

Approved: 

,~u~ ~fficeof 
Contract Administration and 
Purchaser 
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CONTRACTOR 

Bayview Hunters Point Foundation 

By signing-this Agreement, I certify that I 
comply with the requirements of the Minimum 
Compensation Ordinance, which entitle 
Covered Employees to certain minimum hourly 
wages and compensated and uncompensated 
time off. 

I have read and understood paragraph 35, the 
City's statement urging companies doing 
business in Northern Ireland to move towards 
resolving employment inequities, encouraging 
compliance with the MacBride Principles, and 
urging San Francisco companies to do business 
with corporations that abide by -the MacBride 
Principles. 

--~.Po.-~·~~\C..;:.__~----\""ro"'""l\~ · ............. ~- ; to· ~fo·to 
Jacob Moo~~' Date 
Executive Director 
150 Executive Park Blvd, Suite 2800, 
San Francisco; CA 94134 

City vendor number: 03121 
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Bayview Hunters Point Foundation 
July 1, 2010 through June 30, 2011 

Appendices 
A: Services to be provided by Contractor 
B: Calculation of Charges 
C; N/A (Insurance Waiver) Reserved 
D: Additional Terms 
E: HIP AA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution 
H: Private Policy Compliance 
I: Emergency Response 
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Appendix A 
Sen'ices to be provided by Contractor. 

I. Terms 

A. Contract Administrator: 

In performing the Services hereunder, Contractor shall report to Program Person, Contract 
Administrator t\.>r the City, or his I her designee. . . . 
B. BfmQrts: 

Contractor shall submit written reports aS tequested by the City. The format for the content of such 
repo1is shall be determined by the City. The timely submission of all r~ports is a necessary and material term and 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages io the maximum extent possible. 

C. Evaluation; 

Contractor shall participate as requested with the City, State and/or Federal govenm'lent in evaluative· 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet t.he requirements of 
and participate in the evaluation program and management information systems of the City. The City agrees that any 
final written reports generated through the evaluation program shall be made available to Contractor within thirty 
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation 
report and such response will become part of the official report. 

D. Possession of Licenses/Permits: 

Contractor wan·ants the possession of all licenses and/or. pem1its required by the laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to ·maintain these licenses 
and penn its shall constitute a material bre~ch ofthis Agreement. · 

E~ Adequate Resources: 

Contractor agrees that it has secured or shall secure. at its own expense all persons, employees and 
equijJment required to perform the Services requir~d.under this Agreement, and that all su.ch Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by Jaw to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be irt writing imd available to the public. Except to the extent 
that the· Services are to be rendered to a specific population as described in the·programs listed in Section 2 of 
Appendix A, such policies must include. a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed, religion, sex, age, national origin, ancestiy, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

G. San Francisco Residents Oniy; 
'-'" '• ... • • • •• • '•• .. , ·:.' ••• • • ,· \o ' • ,,•• •'' •.,. • ...,, 

011ly San Francisco residents shall be treated under the terms 'ofthis Agreement. Exceptions must have 
the written approval of the Contract Administrator. 

H. Grievance Proc.edure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
·the following elements as well as others that may be appropriate to the Services: ( 1) the name or title of the person · 
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with 

. the decision to ask for a review and recommendation from the community advisory board or planning council that 
has purview over the aggrieved service. Contractor shall provide a copy ofthis procedure, and any amendments 
there.to, to each client and to the Direc-tor of Public Health or his/her designateq agent (hereinafter referred to as 
"DIRECTOR"). Those c-lients who do not receive direct Services will be provided a copy of this procedure upon 
request. . · 
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L Infection Control. Health and Safetv: 

(I) Contractor must have a Bloodborne Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulatiot1s, Title 8, Se~tion 5193, Bloodbome Pathogens 
(http://www.dir.ca..gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
nor limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post·exposure medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate. pers<mne.l policies/procedures for protection of staff and clients 
from other communicable. diseases prevalent in the population served. Such policies and procedures shall 
indude, but not be limited to, work practices, personal protective equipmen~ staff/client Tuberculosis (TB) 
surveillance, training, etc. · · · · 

(3) Contractor must demonstrate personnel polic.ies/procedui·es for Tuberculosis (TB} exposure 
control consistent with the Centers for Disease. Control and Prevention (CDC) recommendations for health 
care facilities and based on the Francis J. Curry National Tuberculosis Center: Template for Clinic Settings, 
as appropriate. 

( 4) Contractor is responsible for site conditions, equipment, health and safety of their employees, 
· and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all·work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
s.uch events and providing appropriate post~exposure medical management as required by State workers' 
compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cai·OSHA standards including maintenance of the 
OSHA 300 Log of Work~ Related h~uries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment a1,1d suppfies for use by 
theirstaff, including safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate comp-liance with all state and local regolations with' regard to 
handling and disposing of medical waste. 

J. . Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Departn'lent of Public Healttl in any prin~d 
. material or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially a.S follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Partv Revenue: 

( !) Fees required by federal, state or City Jaws or regulations to be billed to the client, client's family, or 
insurance company, shall be determined in accordance with the client's ability to pay and in confonnance 
with all applicable laws .. Such fees shall approximate actual cost. No additional fees may be charged to the 
client or the client's family for the Services. Inability to pay shall not be the basis for denial of any Services 
provided under this Agreement. 

(2) Contractor agrees thal revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of persons may receive Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to the City. 

L. Patients Rights: 

All. applicable Patients Rights laws and procedures shall be implemented. 

M. Under·Utilization Reports: 

For any quarter that Contractor 1\laintains less than ninety percent (90%) ofthe total agreed upon units 
of service for any mode of service hereunder, Contractor shall immediately notify the Contract Administrator in 
writing·and shall specify the number ofunderuiilized units of service. · 
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N. Quality Assurance: 

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards 
established by Contractor applicable to the Services as follows: 

I) Staff evaluations completed on an annual basis. 

2) Personnel policies and procedures in place, reviewed and updated annually. 

J) Board Review of Quality Assurance Plan. 

0. Compliance With Grant Award Notices: 

Contractor recognizes that funding for this Agreement is provided to the City through fede.ral, state or private 
'foundation awards. Contractor agrees to comply with the provisions of the City's agreements with said funding 
sources. which agreements are incorporated by reference as though fully set forth. 

Contractor agrees that funds received by Contractor fi·om a- source other than the City to defray any 
portion of the reimbursable costs allowable under this Agreement shall be reported to the City and 
deducted by Contractor fi·om its biliings to the City to ensure that no portion of the City's 
reimbursement to Contractor is duplicated. 

P. Clinics to R~.!!@in Orsm.: (CMHS/mental health outpatient_ contracts only) 

. Outpatient clinics are part of the San Francisco Department of Public Health Community Mental Health 
Services public sa.tety net: as such, these clinics are to remain open to referrals fi·om the. CMHS Central Access 
Team. to individuals requesting services from the clinic directly, and to individuals being referred from institutional 
care. Clinics serving children, including comprehensive clinics, shall remain open to referrals fi·om the 3632 unit . 
and the Foster Care unit. Remaining open shall be in force for the duration of this Agreement Payme11t for 
SERVICES provided· under this Agreement may he \Vithheld if an outpatient clinic does not remain open. 

Remaining open shall inciude offering individuals being refened or requesting SERVICES appointments 
within 24-48 hours ( 1-2 working days) for the purpose. of assessment and disposition/treatment planning, and for 
arranging appropriate dispositions. 

In the event that the CONTRACTOR, following completion of an assessment detennines that it cam~ot 
pr·ovide treatment to a c.lient meeting medical necessity criteria., CONT ACTOR shall be responsible tor the _client 
until CONTRACTOR is able to seeure appropriate services for the client. · · 

CONTRACTOR acknowledges its understanding that failure to provide SERVICES in full as specified in 
Appendix A of'this AgreemeiH may result in immediate or futur~ disallowance of payment for ~uch SERVICES, in 
fulf or in part and may also result in CONTRACTOR'S default or in termination oft{lis Agreement. 

Q. Qualit;i Improvement (CMHS/mental h~alth only) 

CONTRACTOR agrees to participate in and comply with the current CMHS Quality Management Plan 
requirements. 

· . R, Comp-liance with Community Mental Healtf.l Servke·S and Community Substance Abuse Services-· .. · 
Policies and Procedures 

In the. provision of SERVICES under Community Mental Health Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall follow all applicable policies and procedures established for contractors 
by Community Mental Health Services or Community Substance Abuse Services, as applicable, and shall keep itself 
duly informed of such policies. Lack of knowledge of such policies and procedures shall not be an allowable reason 
for noncompliance. 

S. WorkinQ. Trial Balance with Year-End Cost Report 

If CONTRACTOR is a Non-Hospital Provider as defined in the State of California Department of 
Mental Health Cosi Reporting Data Collection Manual, it agrees to submit a working trial balance. with tbe year-end 
cost repott. 

T. Harm Reduction 

CMS# 7013 



The program has a written internal Harm Reduction Policy that includes the guiding principles per Resolution 
# J0-00 81 061 J of the San Francisco Department of Public Health Commission. 

2. Description of Services 

Detailed description of services are listed below and are attached hereto 

Appe41dix A-I Methadone Maintenance 
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Contractor: Bayview Hull , Point Foundation 

Program: Methadone Maintenance Contract Term (MM/DDNY) 
7/01/10 through 6/30/11 

Appendix A~l 

City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

1. Agency and Program Information 
Bayview Hunters Point Foundation for Community Improvement 
Narcotic Treatment Program: Methadone Maintenance 
1625 Carroll Street 
San Francisco, CA 94124 
Jacob K. Moody, Executive Director 
Lillian Shine; Deputy Director 
Alfredta Nesbitt, Program Director, Substance Abuse Services 
Ph. (415) 822~8200 
Fax ( 415) 822-6822 

2. Nature of Document 

lXI New 0 Renewal 0 Modification 

Providers of Behavioral Health Services 

3. Goal Statement 
The goal of the Bayview Outpatient Methadone Maintenance Treatment Program 
is to support clients in the development of a productive and independent life 
through the provision of appropriate medical, psychological, and case 
management treatment services to improve the clients' quality of life and support 
successful rehabilitation. 

4. Target Population · · 
The Metb.adone.Mainten,ance Program targets. San. Francisco residents who are 
abusing, addicted, or at-risk for addiction to heroin and suffer from its·attendant 
mental health and physical health disorders, and who are unable to cease the use 
of heroin without medical assistance. These individuals are adults and older 
adults aged 18 and over. The Afiican-American population and the following 
communities in the Southeast sector of San Francisco such as the Bayview 
Hunters Point and Sunnydale are targeted. However, any individual may reside 
anywhere in San Francisco. There are no residency requirements for MediCal 
beneficiaries. 

5. Modality of Service/Inte~ention 

A. Modality: Methadone Maintenance 
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Program: Methadone Maintenance Contract Term (MM/DD/YY) 
7/01/10 through 6/30/11 
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City Fiscal Year (CBHS only): Funding Source (AIDS Office & CHPP only): 

Program A B c D 
Units of Service (UOS) Description Units of Number of Undup/icated 

Service Clients Clients (UDC) 
, Dispensing 197 197 
I 197 contracted slots x 365 days per yr x 71,473 

. 993 (utilization rate) = 

Individual Counseling 197. 197 
197 cfients x 9.5 (10 min. couns. ·22.635 
Increments) per month x 12 months 

' 

Groups 89 89 
89 clients x 1 (10 min. couns. 1,062 
Increments) per month x 12 months ' 

Total UDC Served 197 

6. Methodology 

Program DescriptionlPhilosophy: 
The Methadone Maintenance Program embraces the San Francisco Department of 
Public Health's principles of Harm Reduction and Cultural Competency to 
provide the highest quality treatment services for clients. Adherence to these 
principles facilitates efforts by clients to return to successful community living in 
as productive· and independent lifestyle as possible. 

Each client entering the Methadone Maintenance Program receives an intake 
assessment, medical examination, and a mental status examination. No more than 
five percent of clients will be placed on a detoxification regimen designed to 
facilitate their transition to methadone maintenance treatment. Additionally, 
clients participate with counselors in developing and regularly reviewing their 
individualized treatment plans which identify quantifiable quarterly and annual 
goals. In the ongoing phases of treatment, clients are req¢red to participate in 
individual counseling sessions. Support groups, structured educational 
experiences, and recovery activities are available on a voluntary basis for 
interested clients. All clients will come to the clinic daily for their methadone 
dosing. 

All clients will be offered the opportunity to participate in both individual and 
group mental health counseling provided by the Bayview Hunters Point 
Foundation Mental Health services. Staff from both programs will hold regular 
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. ·p •. 

Contract Term (MM/DDNY) 
7/01/10 through 6/30/11 

Appendix A~l 

"• ·~ .. 

. · City Fiscal Year (CBHS onfyj: Funding Source (AIDS Office & CH'PP only): 

case conferences to determine clients' needs, the :best methodology for 
psychological support towards recovery, and monitor client progress. 

The Methadone Maintenance Treatment Program will also assist clients in 
reaching and maintaining productive opiate-free lives. 

Admission Criteria: 
Clients seeking adni.ission for Methadone Maintenance treatment must meet the 
following minimum criteria, which will be entered in their individual treatment 
records upon acceptance into the program: 
• Confirmed and documented history of at least two years of addiction to 

opiates; 
~» Confirmed history of two or more unsuccessful attempts in withdrawal 

treatment with subsequent relapse to illicit opiate use; 
• A minimum age of 18 years; 
• Certification by the physician of fitness for replacement narcotic therapy 

based upon physical examination, medical history, and indicated laboratory 
findings; 

• Evidence of observed signs of physical dependence. 

Intended and Aver~ge Length of Stay: 
The intended length of stay for new clients admitted to the Methadone 
Maintenance Program is two years (2) and the current average length of stay is 
three+ years (3+). The goal is to taper the client off methadone as the clie.nt 
makes progress towards recovery. However, clients in consultation with his/her 
counselor, therapist; and physician, may choo'se to remain on methadone if the 
methadone benefits the clients. Extended treatment can be provided based upon 
approved treatment plans and client involvement. 

Criter-ia for Successfut·Participation: 
Continued presence at the clinic for daily dosing and counseling sessions with 
primary counselor. Adh~rence to self-developed treatment goals and adherence to 
druly presence at clink for dosing and coUn.sding sessions ... 

Criteria for Successful Completion: 
Successful completion of the program is on a continuum. It begins at the start of 
treatment and ·is recognized by the adherence to daily visits to the clinic and 
progresses to a client. who is clean and sober, who 110 longer needs methadone 
treatment to remain heroin-free and who could be, based on ·client objectives, 
employment, connected to ·family, remaining arrest~ free, and with no visits to the 
Emergency Department at th·e hospital for substance abuse sickness or injury. The 
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program uses client establish~d treatment plan goals to define the place on the 
continuum where the client starts and ends. 

Strategies: 
The Methadone Maintenance Program's administrative staff manages its list of 
interested persons who are awaiting me.thadone maintenance services. TI1e 
Clinical Director and Methadone Program Coordinator have responsibility for . 
holding regularly scheduled individual and group supervision sessions with the 
counseling staff. The dual purpose of these sessions is to both oversee the 

· counseling staff's ongoing clinical work and to provide them with in-service 
training to further develop their skills for the continued operation of a client
directed and rehabilitation-oriented therapeutic milieu. This milieu program will 
include the following levels of client participation: 

• Intake and orientation 
• Program·operation 
• Transition 
• Aftercare 

Upon admission, the clients work directly with his/her primary counselor to 
develop and complete an initial needs assessment and treatment plan. These 
documents become effective when the client's primary counselor signs them. 

Needs Assessment 
The needs assessment process fot all Outpatient Methadone Maintenance clients 
includes: 

• A summary of the client's psychological and sociological background, 
including specific educational and vocational experiences, skills 
(technical, vocational, artistic, etc.), and interests. 

• The client's strengths, .. needs, abilities, ~d preferences, which are 
documented in the client's own words . . 

• An assessment ofthe client's needs for: 
• Dental, Vision, Health, Mental Health, and Complementary Care 
• HIV and Venera! Disease/Infectious. Disease screening 
• Educational, economic, and legal services 
• Vocational habilitation -and or rehabilitation 

Treatment Plan 
• Quantifiable short-term (requires 90 days or less to achieve) and long

~erm (requires over 90 days to achieve) goals to be achieved by the 
client that are based on identified needs with estimated target dates for 
their attainment; 
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• Specific behavioral tasks the client must accomplish to achieve each 
treatment plan goal within the time period of the estimated target 
dates; 

• A description of the type, purpose and frequency of counseling and 
program activities the client will be participating in; 

• Clients' primary counselors will fom1ally evaluate and update the 
needs assessments and treatment plans every three months (or sooner 
if indicated) from the date of clients' signed admission to the program. 
A twic.e a year review will also occur at joint mental health case 
conferences. This review process will be documented and include: 

• An evaluation ofthe results stemming from the monthly 
progress notes~ 

• A summary of the client's progress or lack thereof towards 
achieving each of the identified goaLs in their previous 
treatment plan. Changes, adjustments, and additions to the 
client needs assessment; 

• New goals and behavioral tasks for any newly identified needs, 
and related changes in the type and frequency of the counseling 

• Services being provided to the client as wel1 as their level of 
participation in the program; 

• The completed, updated treat:rilent plan becoming effective on 
the day the primary counselor signs it.. 

The Coordinator of the Methadone Maintenance Program and the Medical 
Director will review all initial and updated treatment plans and needs assessments 
within 14 calendar days from the effective dates of the plans. They both will 
countersign these documents upon their final review to signify concurrence with 
the findings and will both record and sign any amendments to the individual plans 
where it is deemed clinically or medkally (for the Medical Director only) 
appropriate. 

Outreach: 
The Methadone Maintenance Program; s primary outreach relationship is with the 
Centralized Opiate Program Evaluation (COPE). Currently, clients being referred 
from the COPE for Methadone Maintenance treatment may be either admitted 
directly to the Methadorie Maintenance program, or a detoxification may occur· 
prior to assignment .to the Methadone Maintenance Program. Additional outreach 
relationships have been developed with Project Homeless Connect (PHC), 
Southeast Health Center, and.the PAES counseling service. Street outreach is 
also conducted to recruit clients. 

Discharge Criteria for nonwcompliance: 
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Fourteen (14) days of no showing for dosing and/or threats or acts of violence 
against staff or other clients. Clients may request a fair hearing if they feel that 
discharge is unfair. In circumstances where clients are immediately discharged 
and terminated from the Methadone Maintenance Program, they are refened to 
other Narcotic Treatment Programs in the San Francisco Bay Area. 

Schedule: 
The schedule for Methadone Maintenance dosing is as follows: 

DAYS TIMES 
Monday - Friday 6:15a.m.- 11:00 a.m. 
Saturday - Sunday 7:00a.m. -10:00 a.m. 
Holidays 6:15a.m. -10:00 a.m. 

Linkages: · 
Outside resources are regularly utilized for all Methadone Maintenance clients 
when they are ready to receive these services: For life skills classes, vocational 
training, job placement and counseling services, and financial support. These 
programs include, Positive Directions Equal Change; Northern California Service 
League; San Francisco Homeless Connect; Bayview Mental Health Services; 
Swords to Plowshares; Westside Community "Services; SF Department of Human 
Services County Adult Assistance Programs. 

Staffing: . . 
The Mdhadorie Maintenance Prognhn' s medical, ·clinical and administrative staff 
ensures efficient and effective program operations and service delivery. Refer to 
Exhibit B for further information on staffing. 

7. Objectives and Measurements 

A. Performance/Outcome Objectives 

A.la. the total number of acute inpatient hospital episodes used by clients in Fiscal 
Year 2010-2011 will be reduced by at least 15% compared to the number of acute 
inpatient hospital episodes used by these same clients in Fiscal Year 2009.-2010. 
This is applicable only to clients opened to the program no later than July 1, 2010. 
Data collected for July 201 0-June 2011. will be compared with the data collected , 
in July 2009-June 2010. Programs will be exempt from meeting this objective if 
more than 50% of the total nu.Inber of inpatient episodes was used by 5% or less 
of the clients hospitalized. 
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A.2a. During fiscal year 2010-2011 40% of discharged clients will have successfully 
completed treatment or will have left before completion with satisfactory progress 
as measured by Avatar discharge codes) applicable to both Adult/Older Adult & 
CYF Substance Abuse Trea1ment Providers. 

A.2.a(iii). Methadone objective- 70% of clients admitted into methadone treatment will 
still be in methadone treatment and stay in trea1ment for 12 months after 
admission. 

A.2b. Substance Abuse Treatment Providers will show a reduction of AOD use from 
admission to discharge for 60% of clients who remain in the program for 60 days 
or longer. For Substance Abuse Residential Treatment Providers, this will be 
measured from admission to discharge for clients who remain in the program for 
30 days or longer. 

A.2c. Substance Abuse Treatment Providers will show a reduction of days in jail or 
prison from admission to discharge for 60% of new clients admitted during Fiscal 
Year 2010-11, who remained in the program for 30 days or longer. 

A.3.a. 35% of clients who were homeless when· they entered treatment will be in a more 
stable iiving situation after 1 year in treatment. 

F.l.a. Metabolic screening (Height, Weight, & Blood Pressure} will be provided for all 
behavioral health clients at intake an annually when medically trained staff and 
equipment are available. Outpatient providers will document screening 
information· in the Avatar Health Monitoring section. 

F.l.b. All clients and families at intake an annually will have a review of medical 
history, verify who the primary care provider is, and when the last primary care 
appointment occurred. The new Avatar system will allow electronic 
documentation of such information~ . 

F.l.c. 75.% of clients who are in treatment for over 90 days will have, upon discharge, 
an ·identified primary care provider. 

G.I.a. For all contractors and civil service clinics, information on self-help alcohol and 
drug association Recovery groups (such as Alcoholics Anonymous, Alateen, 
Rational Recovery, and other 12-step or self~help programs) will be kept on 
prominent display and distributed to clients and f'1milies at.all progqun shes. 
CulturuJ Competency Unit will compile the informing material on self-ltelp .. 
Recovery groups and make it available to all co.ntractors and civil service clinics 
by September 2010. 
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G.l.b. All contractors and civil service clinics are encouraged to develop clinically 
appropriate interventions (either Evidence Based Practice or Practice Based 
Evidence) to meet the needs ofthe specific populations served, and to inform the 
SOC Program Managers about the interventions. 

H.l.a. Contractors and Civil Service Clin.ics will remove any barriers to accessing 
services by African American individuals and families. 

H.l.b. Contractors and. Civil Service Clinics will promote engagement and remove 
barriers to retention by African American individuals and fan1ilies. 

B. Other Measurable Objectives/Process Objectives 

C.4a. During fiscal year 2010-11, 70% of closed treatment episodes will show three or 
more service days of treatment as measured by Avatar rating clients engaged in 

the treatment process. 

C.6c. During fiscal year 2010-11 1 00% of unduplicated clients or prevention 
participants in attendance at the program on the targeted satisfaction survey days 
will be given and encouraged to complete the Citywide Client Satisfaction 
Survey. 

D.la. During fiscal year 2010-2011~ 9.5;&,7.oAiui1ts.iof.·:Serv12e will be provided, 
consisting of treatment, prevention, or ancillary services as specified in the unit of 
serviCe definition for each modality and as measured by Avatar and documented 
by counselors' case notes and program records. 

D.4d. During fiscal year 201 0~ 11, all Substance Abuse Prevention providers will 
complete a common risk assessment tool for 60% of the program participants. 

D.Sa. Each program will complete a new self~assessment with the COMPASS every 
two (2) years (a new COMPASS must be completed every other fiscal year). 

D.Sb. Using the results of the most recently completed COMPASS (which must be 
completed every~ years), each program will identify at least one program process 
improvement activity to be implemented by the end of the fiscal year using an 
Action Plan format to document this activity. Copies of the program Action Plan 
will be sent via email to CBHS1ntegration@sfdph.org. · 
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D.Sc. Each behavioral health partnership will identify~ plan, and complete a minimum 
of six ( 6) hours of joint partnership activities during the fiscal year. Activities may 
include but are not limited to: meetings, training, case conferencing, program 
visits, staff sharing, or other integration activities in order to fulfill the goals of a 
successful partnership. Programs will submit the annual partnership plan via 
email to CBHSintegration@sfdph.org. 

D.Sd. Each program will select and utilize at least one of the CBHS approved list of 
valid and reliable screening tools to identify co-occurring mental health and 
substance abuse problems as n~quired by CBHS Integration Policy (Manual 
Number: 1.05-0l). · 

D.Se. During Fiscal Year 2010-11, each program will participate in one Primary Care 
'partnership activity with the Department of Public Health or Public Health 
Consortium Clinic located·in closest proximity to their program. Optimal activities 
will be designed to promote cooperative planning and response to natural disaster 
or emergency events, neighborhood health fairs to increase joint referrals, or 
mutual opeD: house events to promote cross-staff education and program 
awareness. 

D.Sf. Providers will have all p~ogram service staff including physicians, counselors, 
sqcial workers, and outreach workers each complete a self assessment of 
integration practices usjng the CODECAT. · 

D.6a. Working with their CBHS program.managers, programs will develop three (3) 
mutually agreed upon opportunities for improvement under their 2010 Cultural 
Competency Reports and report out on the identified program-specific 

opportunities for improvement and progress toward these improvementS by 
September 30, 2011. Reports shoul.d be sent to both program managers and the 
DPHIEEO. 

D.Sa. If applicable each program shall report to CBHS Administrative Staff on 
· · ··· · Innovative arrd! ot best practices being used by the·program including available· 

outcome data. 

D.9a. During Fiscal Year 201 0~ 1 I, Substance Abuse Providers will make quarterly 
Improvement in the accuracy of assessment and recording of admission and 
discharge Cal OMS data for the following ADP and County priority questions: 

1) 
2) 
3) 

Change in all A.OD use from admission to discharge 
Change in housing from admission to discharge 
Change in any arrests in the 30 days prior to discharge compared with any 
mrests 30 days prior to admission · 
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4) Change in employment or in school from admission to discharge 
5) Length of stay from date of admission to date of last service 
6) Change in emergency room visits and hospital overnights from admission to 

discharge 
7) Change in mental health outpatient emergency and psychiatric facility visits 

from admission to discharge· 

8. Continuous Quality Improvement 
This modality currently enters data into Avatar and accepts the following 
requirements: 

• Maintain connection to the Avatar database; 
• Remain committed to collecting client and service data with integrity by 

appropriately trained and skilled staff; 
• Enter data into the Avatar computerized database as instructed, by 

appropriately trained staff in an accurate and timely manner to ensure accurate 
preparation of invoices; · 

• Review, analyze, comment and reconcile reports prepared by CBHS, 
including keeping these reports organized and on-site; and 

• Remain licensed by the State Department of Alcohol and Drug Programs 
(DADP), be in compliance with DADP licensing regulations, and maintain 
C.A.R.F. accreditation through the State Alcohol & Mental Health Services 
Administration (SAMHSA) as required under new federal regulations. 

The Methadone Maintenance Program will comply with San Francisco Health 
Commission, Local, State, Federal and/or Funding Source policies and requirements such 
as Harm Reduction, Health Insurance Portability Accountability Act (HIP AA), Cultural 
Competency, and Client Satisfaction. 
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Appendix A~2 

Contract Term (MM/DDNY) 
7/01/10 through 6/30/11 ''"" 
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Bayview Hunters Point Foundation for Community Improvement 
Jail Methadone Courtesy Dosing Program 
1625 Carroll Street 
San Francisco> CA 94124 
Jacob K. Moody> Executive Director 
Lillian Shine, Deputy Director . 
Alfredta Nesbitt, Program Director, Substance Abuse Services 
Ph. ( 415) 822-8200 
Fax (415) 822-6822 

2. Nature of Document 

fRl New [J Renewal [J Modification 

Providers of Behavioral Health Services 

3. Goal Statement . 
The Bayview }ail Methadone Maintenance and Detoxification Program 
(Jail Courtesy Dosing) will provide daily doses of methadone to 
incarcerated clients as provided in community~based Narcotic Treatment 
Programs (whether Methadone Maintenance or Detoxification) in order to 
facilitate transition back to the community Narcotic Treatment Program 
once the client is released. 

4. Target Population 
All programs target San Francisco residents who are abusing, addicted, or 
at-risk for addiction. The population seryed in tlris Jail Methadone 
Courtesy Dosing Program consists of multi-cultural, incarcerated adult 
male., female and transgender heroin abusers who ar~ unable to cease the 
use of heroin without medical assistance, are currently registered in a 
Narcotic Treatment Program, and are incarcerated in the San Francisco 
City and County jails. . 

5. Modality of Service/Intervention 

A. Modality: Methadone Maintenance 
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Program A B c D 
Units of Service (UOS) Description Units ol NUmber of Unduplicated 

Service Clients Clients (UDC) 
Dispensing 66 
66 contracted slots x 365 days per yr x 19,092 
. 79.53 (utilization rate)= 

Totai UDC Served 66 

6. Methodology 
Program Description/Philosophy: 
The Jail Methadone Maintenance and Detoxification Programs provide 
methadone maintenance or detoxification dosing services to eligible 
incarcerated clients. The staff dispensing nurses for this program, after 
obtaining the appropriate documentation and medical orders from the 
treating physicians of.the incarcerated clients' at their home clinics, 
provide daily methadone maintenance or detoxification dosing services as 
prescribed by the clients' clinic physicians. 

66 

The Jail Methadone Dosing Progran1 embraces the San Francisco 
Department ofPublic Health's principles of Harm Reduction and Cultural 
Competency to provide the highest quality treatment services resources for 
clients. Adherence to these principles facilitates efforts by clients to retum 
to successful community living in a productive and independent lifestyle 
as possible. 

Admission Criteria: 
Clients who become incarcerated while enrolled in a San Francisco 
County funded Narcotic Treatment Program. 

Intended and Average Length of Stay: 
The intended length of stay is less than 30 days. However, clients may 
receive jail dosing for more than 30 days based on the treating physician's 
orders and the Jail Health Services recommendation. 
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Strategies: 

The Dispensing Nurses in this .service unit identify> on a daily basis, 
incarcerated clients in the San Francisco County Jails who are currently 
active on the rolls of a county funded Methadone Treatment Program. 
After receiving signed orders from clients' treating physicians in their 
respective Methadone Treatment Programs, the prescribed dose of 

· methadone is prepared and delivered to the jails where the eligible clients 
are currently residing. Dispensing Nurses maintain all appropriate 
documentation regarding the dosing. The counseling requirement is 
waived for incarcerated clients. 

Discharge Criteria for Non~Gompliance: 
The discharge standards for non-compliance are those, which are 
applicable ·to and required by the client's home clinic. If clients are tapered 
off methadone while in jail, they cannot receive methadone after being 
tapered off. If clients are transferred to state prison, their participation in 
the program will be terminated as state prisons do not provide methadone 
dosing·. 

Schedule: 
Dispensing Nurses deliver doses of methadone to San Francisco County 
Jails to eligi:L'>le clients Mondays through Fridays .. Methadone doses fo~· 
weekends and holidays are prepared on Fridays and signed over to Jail 
Health Services staff to be administered. 

Progression:· 
The treating physician in the community Narcotic Treatment Program 
establishes the progression of treatment for clients. 

LirikageS: · ·· ····· · .~ ·-·· 
Bayview Hunters Point Substance Abuse Services maintains linkages with 

· Jail Health Services and other San Francisco County funded Narcotic 
Treatment Programs (BAART-Geary/FACET, BAART-Market, San 
Francisco General Hospital OTOP, OBOT, and Westside). These 
programs are in the process of developing a unified Memorandum of 
Understanding to guide the Jail Methadone Dosing process. 

Document Date: 10/-14/2010 
Page3 ofS 



Contractor: Bayview Hunt.. . Point Foundation 

Program: Jail Methadone Courtesy Dosing Program 

City Fiscal Year (CBHS only): 

Staffing: 
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Funding Source (AIDS Office & CHPP only): 

The Jail Methadone Maintenance an<;l Detoxification Program's medical, 
clinical and administrative staff ensures efficient and effective program 
operation and service delivery. Refer to Exhibit B for further information 
on s:taffing. 

7. Objectives and Measurements 

A. Performance/Outcome Objectives 

B. Oth~r Measurable Objectives/Process Objectives 

D.la. During fiscal year 2010-2011, 19.~WRZ~~$\i_~f?~~~¢;~ (doses of 
Methadone) will be provided consisting of treatment, prevention, or 
·ancillary services as specified in the unit of service definition for each 
modality and as measured by BIS and documented by counselors' case 
notes and program records. 

D.Sa. Each program will complete a new self~ assessment with the COMPASS 
every two (2) years (a new COMPASS must. be completed every other 
fiscal year). 

D.Sb. Using the results of the most rece.ntly completed COMPASS (which must 
be completed every 2 years), each program will identify at least one 
program process improvement activity to be implemented by the end of 
the fiscal year using an Action Plan format to document this activity. 
Copies of the program Action Plan will be sent via email to 
CBHSintegration@sfdph.org. 

D.Sc. Each behavioral health partnership will identify, plan, and complete a 
minimum of six (6)lwurs·ofjoint partnership activities during the fiscal 
year. Activities may include but are not limited to: meetings, training, case 
conferencing; program visits, staff sharing, or other integration activities 
in order to fulfill the goals ·of a successful partnership. Programs. will 
submit the annual partnership plan via email to 
CBHSintegration@sfdph.org. 

D.5d. Each pr9gram will select and utilize at least one of the CBHS approved 
list of valid and reliable screening tools to identify co-occurring mental 
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health and substance abuse problems as required by CBHS Integration 
.Policy (Manual Number 1.05-01). 

D.Se. During Fiscal Year 2010-11, each program will participate in one Primary 
Care partnership activity with the Department of Public Health or Public 
Health Consmtiu.th Clinic located in closest proximity to their pro.gram. 

Optimal activities will be designed to promote cooperative planning and 
response to natural. disaster or emergency events, neighborhood health 
fairs to increase joint referrals, or mutual open house events to promote 
cross-staff education and program awareness. 

D.6a. Working with their CBHS program managers, programs will develop three 
(3) mutually agreed upon oppo~un:ities for jm.provement under their 2010 
Cultural Competency Reports and r~port out on the identified progni.m~ 
specific opportunities for improvement and progress toward these 
improvements by September 30, 2011. Reports should be sent to both 
program managers and the DPHJEEO. 

D.8a. If applicable each program shall report to CBHS Administrative Staff on 
innovative and! or best practices being used by the program including 
available outcome data. 

8. Continuous Quality Improvement 

This modality does not enter data into Avatar since eligible clients are 
already registered at their home clinics. However, the Jail Methadone 
Courtesy Dosing Program accepts and adheres to the following 
requirements: 

• Connection to CBHS Avatar is not applicable for this program 

• · Remain committed to collecting client and service data with integrity 
by appropriately trained and skilled staff; 

• Enter .data into the agency's computerized database as instructed by 
· . appropriately trained staff i.n·im accurate and timely manner to ensure . 

accurate preparation. of invoices; 
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• CBHS does not prepare a report for the Jail M~thadone Courtesy 
Dosing Program, as units of service for this progran:i are not entered 
into BIS. However, this program will prepare reports for CBHS as 
required, which will include units of service and the unduplicated 
client count. 

• Remain licensed by the State Department of Alcohol and Drug 
Programs (DADP)~ be in compliance with its licensing regulation, and 
maii1tain accreditation as required through the Substance Abuse & 
Mental Health Services Administration (SAMHSA) under new federal 
regulations. · 

The Jail Methadone Maintenance and Detoxification Program will comply 
with San Francisco Health Commission, Local, State, Federal and/o:r 
Funding Source polides and requirements such as Health Insurance 
Portability Accountability Act (HIPAA), and Cultural Competency. The 
Jail Methadone Courtesy Dosing Program is an ancillary program that is 
jail-based; therefore the client satisfaction surveys objective is waived. 
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1. Agency and Program Information 
Bayview Hunters Point Foundation for Community Improvement 
HIV Set Aside: Routine Opt-Out H~V Screening, Counseling, and 
Placement 
1625 Carroll Street 

· San Francisco, CA 94124 
Jacob K. Moody, Executive Director 
Lillian Shine, Deputy Director 
Alfredta Nesbitt, Program Director, Substance Abuse Services 
Ph. (415) 822-8200 
Fax (415) 822-6822 

2. Nature of Document 

IIDNew D Renewal [] Modification 

3. Goal Statement . 
The· goal of opt-out HIV screening is to reduce the spread of HIV I AIDS 
by providing routine testing to clients who are enrolled in our narcotic 
treatment program. In addition, it is the program's goal to reduce risk 
among clients who are at-risk for HIV infection and to linlc those who test 
positive for HIV to care. 

4. Target Population. 
The program targets adults aged eighteen and over who are being admitted 
to the narcotic treatment program and those who are presently enrolled in 
the narcotic treatment program, who are abusing, addicted, or at-risk for 
addiction and do not know their HIV status. The African-American 
population and the following communities in the Southeast sector of San 
-Francisco. such as the Bayview Hunters Point and Sunnydale are targeted. 
However, any individual may reside anywhere in San Francisco. Those 
individuals who are also homeless/indigent are also targeted. 

Program services will also be offered to the partners of clients served by 
the narcotic treatment program and to the targeted populations in the 
communities of Bayview Hunters Point) Sunnydale, and Potrero Hill. 
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5. Modality of Service/Inter-vention 

A. Modality: A.pcillar)r Services 
Strat~gy 65 - HIV Early Intervention Services · 
Those activities involved in the. prevention and delay ofthe 
progression of HIV by encouraging HIV counseling, testing, 
assessment of the progression ofthe disease and the provision of 
prophylactic and anti-viral prescription drugs. 

Program A 8 c D 
Units of Service (UOS) Description Units of Number of Undup/icated 

Service Clients Clients (UDC) 
Community Engagement-170 Groups 170 
1 Group equals 1 Hour of Preparation plus 
1 Hour of Presentation total 340 hours 

Testing 197 x 1 cycle 197 197 197 
1 Cycle eql.!als Pre-Counseling plus Blood 
Draw/Test plus Post-Counseling and 
Results plus Referral equals 197 cycles 

Total UOS Delivered 367 197 

Total UDC Served 

6. Methodology 

Program Description/Philosophy: 

"Opt-out" HIV screening means that medical care providers do not need to obtain 
written consent for HIV testin.g ·and may incorporate testing as part of primary or 
general medical care. Prior to ordering a test that identifies infection with HIV, a 
medical care provider shall inform the client that the test is plrumed, provide 
information about the test, inform the patient that there are numerous treatment 
options available for a client who tests positive for HIV and that a person who 
tests negative for HIV should continue to be routinely tested, and, advise the client 
that he or she has the right to decline the test. If a client declines the test, the 
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medical care provider shall note that fayt in the client's medical file. A significant 
program goal of opt-out HIV screening is disclosure of HIV status to potential 
and! or current sexual and/. or needle sharing partners and program design should 
prioritize the completion of this phase, as well as successful linkage strategies for 
those patients testing HIV -positive. 

HIV I AIDS is having a devastating effect on poor communities and 
communities of color. Combined with substance use and abuse these 
effects are coinpounded and pose a significant threat to the continued 
well-being of these communities. This program is designed to reduce the 
negative effects of HIV I AIDS and improve the life of the recovering 
client." For those seeking treatment for addiction this program 
embodies a belief that early detection can prolong both the quantity and 
quality of a person's life. that no one needs to face this disease alon~) and 
that- families and their support are integral to long-term survival. This 
philosophy echoes the goal of this program which is to reduce risk of HIV 
infection and link those who are HIV positive to care. The treatment 
philosophy of'this program is to fully· embrace the principles of Harm 
Reduction and Cultural Competency in order to provide the hi'ghest quality 
treatment services and resources for clients. 

Admission Criteria: 
.Clients being treated in one of the Bayview-Substance Abuse Ser\rices 
.treatment programs, who are residents of San Francisco and have a history 
of substance abuse or those who are in treatment and do not know their 
HIV status. 

Strategies: 
Each program participant will receive the following services: 
• .. At the time of..admissionlinduction.to.treatment and annually, .each 

client will be informed that they will receive an HIV test, which they 
may decline to take. 

• Intake assessment to determine clients' needs and HIV -related risk 
behaviors; 

• Individualizedtreatment plan and risk-reduction plans will be 
developed to reduce HIV -related drug and sexual risk behaviors. 

• Post-test counseling will be conducted after test results have been 
received by the program. If client tests HIV positive, referrals to care 
will ~e made. 
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• Individual. and group cou:oseling, referrals, partner disclosure, and 
· follow-up services for individual and partner of individual in the 
narcotic treatment program who is receiving .services 

• Advocacy and assistance with appropriate health and social service 
agencies 

Community Engagement: 
Engagement activities are carried out in-house and off-site within the other 
service units of the Bayview Substance Abuse Programs, particularly 
through the program's HIV counselor. This engagement focuses on · 
identifying and· providing support serviQes to clients in treatment and in 

. the community who may need those services. Community engagement is 
primarily focused on targeting and working with populations who are at
risk of HIV infection. Engagement strategies include the following: 

• Recruiting individuals for HIV testing at programs in the Bayview 
Hunters Point, Sunnydale, and Potrero Hill communities 

• Conducting presentations about our services at the different 
progran1s in the Bayview Hunters Point, Sunnydale, and Potrero 
Hill communities. Flyers with our .program's information on where 
to go for HIV testing wiH be provided to these programs. 

• Conducting groups on prevention, risk assessment and reduction, 
the importance of being tested for HIV, and other HIV related · 
topics at these different programs in the aforementioned 
commuruties as well as at the Bayview Hunters Point Narcotic 
Treatment Program 

• Clients who are new to the Bayview Hunters Point Narcotic 
Treatment Program will attend a mandatory HIV Prevention and 
Risk Reduction group upon admission to the program 

• Existing clients at the Bayview Hunters Point Narcotic Treatment 
Program· will-attend a mandatory HIV Prevention and Risk 
Reduction group on ~ach 90-day update of their treatment plan 

• · Methadone Counselors at the Bayview Hunters Point Narcotic 
·Treatment Program will refer clients to the HIV Counselor for in
depth counseling of general HlV -related issues 

Schedule: 
Services ary available Monday through Friday, 6:00am to 2:00pm. 

A typical weekly schedule would be: 
Monday- Friday: Intake, risk reduction counseling, and advocacy. 
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A client's need for support services and risk-reduction counseling is 
usually intensified during the initial. stages treatment. However, support 
services and risk-reduction counseling will remain ongoing as long as the . 
client remains in treatment. For those who opt-out ofHIV screening or 
still have not been screened, counselors will check-in with those clients 
every 90 days about getting tested for HIY. Additionally, treatment plans 
are revised and updated every 90 days. All clients' risk will be re-assessed 
for HIV infection every 90 days> and all clients will receive ongoing risk 
reduction counseling. 

Linkages: 
The primary linkages are in-house with the other Bayview Substance 
Abuse treatment units for HIV -positive clients in need of substance abuse 
treatment. For HIV -pos,itive clients in need of medical services, referrals 
are made to the Southeast Health Center, the Early Access Medical Clinic 
at San Francisco General Hospital, the Southeast Partnership for Health
Center of Excellence, and the Early 
Intervention Program at Southeast Health Center. Other linkages that the 
program has include the the Centralized Opiate Program Evaluation 
(COPE), P~oject Homeless Connect (PHC), the P ~S counseling service, 
Bayview Mental Health program; and Swords to Plowshares. 

Staffing: . 
The progran1 's clinical and administrative staff ensures efficient and 
effective program operation and service delivery. Refer to Exhibit B for 
more information on staffing. 

... .. ---7. Objectives and ... Measurements .... 

A. Performance/Outcome Objectives 

• 100% of HIV- or unkown HIV -status patients will be informed 
they will receive an HIV test at induction and annually and that 
they may decline the test. 

• 90% of patients who have a confirmed HIV -positive test result. 
will be offered partner services options. 
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• 90% of patients who have a confirmed HIV -positive test result 
will be linked to HIV medical care and at a minimum, these 
patients will have an HIV -related medical appointment made 
and kept. 

B. Other Measurable Objectives/Process Objectives 

D.la. During fiscal year 2010-20 lll 3.67 :.imitSiO:f.setvice;.(LJ.O.S) will be provided 
consisting of treatment, prevention, or ancillary services as specified in the 
unit of service definition for this modality and as documented in 
counselors' case notes and program records. 

D.4d. During Fiscal Year 2010-11, aU Substance Abuse Prevention providers 
will complete a common risk assessment for 60% of the program 
participants. 

D.Sa. Each program will complete a new self-assessment with the COMPASS 
every two (2) years (a new COMPASS must be completed every other 
fiscal year). 

D.Sb. · Using the results of the most recently completed COMPASS (which must 
be completed every 2 years), each program will identify at least one 
program process improvement activity to be implemented by the end of 
the fiscal year using an Action Plan format to document this activity. 
Copies of the program Action Plan will be sent via email to 
CBHSintegration@sfdph.org. 

D.Sc. Each behavioral health partnership will identify, plan, and complete a 
minimum of six ( 6) hours of joint partnership activities during the fiscal 
year. Activities may include but are not limited to: meetings, training, case 
conferencing, ·program visits, staff sharing, or other integration activities 
in order to fulfill the goals of a successful partnership. Programs will 
submit the annual partnership plan to CBHSintegration@sfdph.org. _ 

D.Sd. Each program will select and utilize at least one of the CBHS approved 
·list of valid and reliable screening tools to identify co-occurring mental 
health and substance abuse problems as required by CBHS Integration 
Policy (Manual Number: 1.05-01). 

D.Se. During the Fiscal Year 2610~11, each program will participate i.n one 
Primary Care partnership activity with the Department of Public Health or 
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Public Health. Consortiuni Clinic located in closest proximity to their 
program. Optimal activities will be designed to promote cooperative 
planning and response to natural disaster or emergency events, 
neighborhood health fairs to increase joint referrals, or mutual open house 
events to promote cross-staff education and program awareness. 

D.6a. Working with their CBHS program managers; programs will develop three 
(3) mutually agreed upon opportunities for improvement under their 201 0 
Cultural Competency Reports and report out on the identified prograi:n
speciftc opportunities for improvement and progress toward these · 
improvements by September 30, 2011. Reports should be sent to both 
program managers and the DPHIEEO. 

. . 
D.Sa. If applicable each program shall report to CBHS Administrative Staff on 

innovative and! or best practices being used by the program including 
available outcome data. 

D.9a. During.the Fiscal Year 2010--I 1, Substance Abuse·Providers will make 
quarterly improvements in th~ accuracy of assessme~t and recording of 
admission and discharge Cal OMS data for the ·following ADP and County 
priority questions: · 

1) Change in all AOD use frm).l admi,ssion to discharge 
2) Change in housing from admission to discharge 
3) Change in any arrests in the 30 days prior to discharge compared with 

any arrests 30 days prior to admission 
4). Change in employment or in school frotn admission to discharge 
5) Length of stay fr.om date of admission to date oflast service 
6) Change in emergency room visits and hospital overnights from 

admission to discharge · 
7)· Change in mental-health outpatient emergency and psychiatric facility 

visits from admission to discharge. 

8. Continuous Quality Improvement 

This modality currently enters data into the Avatar and accep~s the 
following requirements: . 
• Maintain connection to the Avatar database; 
• Remain committed to collecting client and service data with integrity 

by appropriately trained and skilled staff; 
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• Enter data into the Avatar computerized database as instructed by 
appropriately trained staff in an accurate and timely manner to ensure 
accurate preparation of .invoices; and, 

• Review, analyze, comment and reconcile reports prepared by CBHS, 
including keeping these reports organized and on-site. 

The program will comply with the San Francisco Health Commission, 
Local, State, Federal and/or Funding Source policies and requirements 
such as Harm Reduction, Health Insurance Portability Accountability Act 
(HIP AA), Cultural Competency, and Client Satisfaction. 
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Program: Youth Moving Forward~ S''b<>,tance Abuse 
Treatment 

City Fiscal Year (CBHS on(1~: 10-ll 

I. Program Name: Youth Moving Forward 
Program Address: 5015 Third Street 

Contract Term: 07 I r L ( 10 through 06 I 30 I I 0 

City, St'ate, Zip Code: San Francisco, CA 94124, 
Telephone: ( 415} 822~1585 
Facsimile: ( 415 ) 822~6443 

2. Nature of Document (check one) 
.;.,.,' ,'' ~ •' •: '"'J,'•,,!I•\ .... :•,,•,-;.,.>,.Vo •••l''o,~\ ••"'1\o'll'~ ~~.'r~o• .. !l--•, ~ .. •,..,,,,; :•'•~ \•~'o••,!',ooo,{t•'•·,~·•'I:O'•• :,!.Jo 1 o~-.. '' '•' > ,,,•,.,•~;11,-' 

0 New 0 Renewal 0 Modification 

J. Goal Statement 
The goal of the Youth Moving For\vard Substance Abuse Treatment Outpatient Program is ro 
provide coordinated treatment including individual, group, famiiy and collateral counseling to 

African-American youth community in San Francisco with particular emphasis on the 
Soutl1eastern section of San Francisco, Western Addition and Potrero Hill. Youth Moving 
Forward is operated by The Foundation with P'otrero Hill Neighborhood House as a sub
contractor. ln addition, this contract provides three months of close-out costs to Morrisania 
West_ Inc., a fonuer member of this collaboration, using The Foundatiqn as a fiscal 
intermediary. 

4. Target Population 

/ 

The target population for the Y'MF program is African-American youth ages 12-21 who reside 
in the Southeastern (Bayview-Hunters Point~ Sunnydale) section and Westem Addition and 
Potrero Hill communities who are at risk for substance abuse or who currently use and Abuse 
alcohol, drugs or tobacco. As part of its commitment to all youth in these changing , 
neighborhoods, YMF will also provide outreach, refen·al and .services to the Latino, Asian
Pacific and GBLQT communities within these sectors. YMF will connect with language 
,appropriate service providers for those,youth see~ing services in a language other than English. 

, 5. Modality(ies )/Interventions 

Program 4A ' I I 
Units of Service (UOS) Description BVHPF J Units of Service ' Number of ! Undup/icated 

I Clients l Clients (UDC). 
/ndiv-:-id.,--u~a-,-1 -:::C_o_u-ns-e--:1-:-in-=--g-: -------------+~----5~5=-=2:-.:0:--· --,~---'-----'_;.,;,.9_, 0---+-,, ---'---CC..9-'-o.,_c.._"-'---< 

4'substance abuse counselors x 30 hrs. of direc't 
services per 1.0 FTE counselor per wk x 46 wks per 1 

ree:::2 wks vacation. 2 wks holiday. 2 wks sick I 
Group Counseling: 1350 75 , 75 i 
75 clients x 1.5 (10min. couns. Increments) per ,

1

1 

I 
month x 12 months = 

~-------------------------~---------r---~~---+---------~--------~ Total UOS 6870 , 
1 Total UDC Served 90 I 

BVHP 
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Prog•·am: Youth Moving Forward-S·~, -~ance Abuse 
Treatment 1 

Contract Tepn (MM/f' .... "'YY) 
07 I 01 /20h. through 06 I 30 I 2010 

City Fiscal Vear (CBHSonM: Funding Source (AIDS Office & CHPP only): 

r .... f5roaram 48 1 · i ____________ _ 

I 
Units of Sei-:vice (UOS) Description PHNH j Units of Service ! Number of ; Unduplicated 

1 l Cltents l Clients (UDC) 
"/i1Ciwldual Counseling: -~--~·-··-------------- j 4140 · ----r----~4-5=---------+~--4-'5=-----'--l 

! 3 substance abuse counselors x 30 hrs. of direct I [ 
1 services per 1.0 FTE counselor per wk x 46 wks per I 
w:aaS

8
)2 wks_ vacatio~:.2_~v'~_s _h~t~day: _2_ w~s ~i~k __ . _ ... " ...... .. . .. · ........ ,. 

) ~roup Counseling: . ; ·810 45 45 

[_:::::~~~:~~ :~cou~s __ :::ent~:_'_L 
4950 

=L~~---·_l-~------------~ 
Total UDC Served__ _ ---E =c------=±·-45"·------j · 

·-
Proaram 4C 8 j - c I D 

Units of SeJVice (UOS,) Description MWI Units of Service · Number of Undupficated 

f-::;:-:--· 
Clients Clients (UDC) 

Close-Out Costs: 3 (months). nla nla 
Individual and group counsefing, referrals, and 

I 45,896 
l transfer of records l 

I 

Total UOS 45,896 I 
! Total UDC Served I I nla 

6. Methodology 
FY 20 J 0-2011 marks the fifth year of Youth Moving Froward. In the five years of its existence 
YMF has refined its methodology to focus on three treatment/intervention strategies to 'obtain 
maximum results. FY 2010-2011 marks the consolidation of all activities by service providers into· 
a cohesive whole. 

r·rogram Operation 
Outreach. Assessment and Intake: 
The YMF program conducts outreach through various conununity resource centers; the program 
does outreach to the Juvenile Justice Probation Department, San Francisco Unified School District 
and community youth progratns. TI1e program receives refenals from the aforementioned entities. 
Eligibility for admission is based on a want, desire. and need to address an indi\,iduars substance 
abuse problem. A written agreement is made with the client and program counselor. All relevant 
intake and informational documents are generated using Avatar. The client is provided an 
assessment and an initial history to detem1ine any pre-existing factors that are relevant to the 
proposed treatment plan. The client is assigned to a counselor that best fits the clients' treatment 
profi I e. This assigrunent of counselor is based on gender, age or sexual orientation. The client is 
then provided an initial 30 day treatment plan and then a follow up 60 and 90 day plan. 
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The service delivery model is based on individual and group counseling sessions that are based on 
three phase progressions. The client is provided with an initial ser of goals and objectives that are 
reviewed on a 30, 60 or 90 day basis .and the cl.ients progression to the next phase is determined by 
the succ.ess or failure in obtaining those goals. The individual sessions are conducted on a one to 
one basis in the counselor's office while the group sessions are conducted with similar situated 
clients by gender and age. There is a monthly co-ed group that focuses on building c.baracter 

··""through balanced relationships with the opposite sex. The individual sessions are co-nducted on a 
twice a week rotation unless the counselors assessment of the client calls for daily or more contact 
and interactions. The group sessions are on a weekly basis. with positive social outings scheduled 
on a weekly fom1at. 

The modality for programmi1!g is based on i.he Adolescent Community Reinforcement 
Appl·oach, (A-CRA) a treatment modality that is Evidence Based practice approved by the 
Substance Abuse and Mental Health Services Administration (SAMHSA). This approach to 
alcohol and .substance use treatmen! is a behavioral intervention that seeks to replace 
environmental comingencies that have supported alcohol or drug use with pro-social activities and 
behaviors that suppon recovery. A-CR.A indudes sessions for adolescents alone, parents/caregivers 
alone, and adolescents and parents/caregivers together. According: to the adolescent's needs and 
self-assessment of happiness in multiple areas of functioning, therapists choose from among J 7 A
CRA procedures thar address problem-solving and communication skills and active participation in 
pro-soc.1aJ. activities with the goal of improving life satisfaction and eliminating alcohol and 
suhstance use problems. Role-playing/behavioral rehearsal is a critical component of the. skins 
training used in A-CRA, particularly for tbe acquisition of better communication and relapse 
prevention skills. Homework between sessions consists ofpractici1:1g skills learned during sessions 
and participating in pro~socialleisure. activities. 

In addition, counselors also use Cognitive Behavioral Intervention and Motivational Interviewing 
methods as a service modality. These intervention modalities have been used in the substance · 
abuse services delivery system in San Francisco for many years and staff is well trained in their 
methodology. 

The hours of operarion ~re from 10 a.m. until 8p.m. with positive social activities provided on the 
weekend and selected ovemighr stays. The YMF Program bas extensive linkages with youth based 
mental health programs for the referral of clients. . The average length of stay for a client is one 
year. As an adolescent based program the YMF does encourage Clients to continue in the program 
for a two' year period, or until an appropriate referral to a positive social long tem1 activity is 
accomplished. 

Exit and After Care 
Once the client has accomplished his or her goals, the client is then provided with a comprehensive 
exit plan that provides the cljent with a referral to a more specifically focused program that 
promotes positive social activities and educational attainment and advancement. If the client is age 
appropriate. they can still obtain YMF services through The Foundation's Bayview~Hunters Point 
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Prevention Programming or DCFY funded programming at Potrero Hill Neighbothood House. [t 

is optionaL based on the counselor's evaluation and assessment of the client. to reduce the 
individual treatment sessions on the basis of the c.!ient.s' progression of their goals and objectives. 
This step-down process is decided with the assistance of the program Clinical Director. The 
counselor and the client prepare for the eventual program discharge while tbe clients in the third 
phase of the program. 

· Pr(Jgrmn Supervision and Clinical Supervision 
AU Program staff are supen,ised by.a Program Coordinator housed at BVHPF and are provide.d 
monthly Clinical Supervision by the cun-ent Clinical Supervisor at BVHPF. Staffmee.ts monthly 
to do a clinical ca.c;e conference on ciients. train on program innovations and build team. Program 
Coordinator and Clinical Supervisor review a!l notes entered into Avatar. 

7. Objectives and Measurements 

A. Performance/Outcome Objectives 
Objective. A.l: Reduced Psychiatric Symptoms 
A. 1 .a The total number of acute inpatient hospital episodes used by clients in Fiscal.Y ear 20 I 0-20 I I 
will be reduced by at least 15% compared to the number of acute inpatient hospital episodes 
used by these same clients in Fiscal Year 2009-20 10. This is· applicable only to clients opened to the 
program no later than July 1, 2010.Data collected for July 2010- June 2011 will be compared with the. 
data collected in July 2009- June 2010. 

A.2.a.(i) During Fiscal Year 2010-201 1, at least 60% of discharged clients will have successfully 
completed treatment or will have left before completion with satisfactory progress as ri1easured by BlS 
discharge codes. 

A.2.b Substance Abuse Outpatient Treatment Providers will show a reduction of AOD use from 
admission to discharge for 60% of cl1ents who remain in the program for 60 days or longer. For 
Substance Abuse Residential Treatment Providers, this win be measured from admission to discharge 
for clients who remain in the program for 30 days or longer. 

Objective A.J: Increase Stable. Living Environment 
A.J.a 35'% of clients \vho were homeless when they entered tr'eatment v..silJ be in a more stable living 
situation after 1 ye.ar in treatment. 

Ob,jective 8.2: Treatment Access and' Retention . 
B.2.a During Fiscal '"lear 2010-2011, 70% of treatment episodes will show three or more service days 
of treatment within 30 days of admission for substance abuse treatment and CYF mental health 
treatment providers. and 60 days of admission for adult mental health treatment providers as measured 
by BIS indicating clients engaged in the treatment process. 
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Objective F.l: Health Disparity in African Americans 
F.l.a Metabolic and health screening , 
Meiabolic screening (H.eight, Weight_ & Blood Pressure) will be provided for all behavioral health 
clients at intake and annually when medically trained staff and equipment are availabie. 
Ourpaliem providers will document screening information in the Avatar Health Monitoring secti-on. X 

F.l.b Primary Can~ provider and he.alth ·care information 
/dl elients and families at intake and annually will have a review of medical history, verify who the,,., ...... , 
primary c.are provider is. and when the last prirnary care appointment occurred·. 

F.l.c Active engagement with primary care provider 
75'% of ciiems who are in treatment for over 90 days will have, upon discharge, an identified primary 
care provider. · 

Objective G.l: Alcohol Use/Dependency 
G.l .a For all contractors and civil service clinics, infonnation on selfhelp alcohol and drug addiction 
Recovery groups (such as A.lcoholics Anonymous, Alateen, Alanon, Rational Recovery, and 
other 12-step or self-help programs) will be. kept on prominent display and distributed to clients and 
families at all program sites. 

G. 1 .b All contractors and. civil service clinics are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the needs of the 
specific population served, and to infom1 the SOC Program Managers about the. interventions. 

Ob,jective H. I: Planning for Performance Objective FV 201102012 
H.l.a Contractors and Civil Service Clinic.s will remove any barriers to accessing services by African 
American individuals and families. 

H.l.b Contractors and· Civii Service Clinics will promote engagement and remove barriers to retentimi 
by African American individuals and families. 

8. Continuous Quality Improvement 
Bayview Hunters Point Foundation for Community Improvement {The Foundation) is committed 
to the provisiol"! of high quality, culturally effective programs that meet the needs Of its clients. To 
this end for '{outh Moving.Forward, there. are several systems in place k~ insure adherence and .. 
compliance with the goals and objectives found in this doc.ument. 

a. The Foundation and its subcontractors will guarantee compliance. with Health Commission .. 
LocaL State. Federal and/or funding source policies and requiryments such as Ham1 Reduction, 
Health Insurance Portability and Accountability Act (HIPAA), Cultural Competency, and 
Client Satisfaction. 
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b. The Foundation, its internal program and all subcontractors will hold a quarterly Quality 
Assuninc.e Meetings to detemline the extent to \:.;hich a:ll sites are adhering to program 
stm1dards and plans to rernediate any deficiencies. Reports of these meetings will be 
transmitted to staff and to relevant DPH staff. These repotis will include problems identified, 
strategies to improve, assigned staff to complete and date of completion. 

c_ ,A, coilective staff meeting will be held twice a year to insure all program staffs are operming at 
optimum levels in all areas of the perfom1ance objectives. , 

d. The Director of Compliance and Qual·ity Assurance. a new position at The Foundation will on a · 
quartel'ly basis at each program: 
• Review of client records 
• Review and insure the updating of wrinen policies and protocol.s and practices 
• Conduct a preliminary in preparation for DPH Si.te audit 
• Conduct Expert review of educational materials developed by the program for clients 
• f nsure adequate staff training 
• Chair the Quality Assurance Committee 

e·. Yout.b Moving Fonvard will use a Clinical Supervisor who will: 
o Develop a Clinical consultation and supervision plan for each site and each staff 

member. Clinical supervision will occur on a weekly ba.'3is at each site. 
·o Case Conferences to be held monthly at each site with the Clinical Supervisor: 

f. Staff will be supp011ed ~o complete all required certification training and be released to attend 
DPH trainings as appropriate. The Director of Compliance and Quality Assurance and the 
Clinical Supervisor will detem1ine if additional site and program trainings are necessary. ln 
consultation with program directors, the DCQA and the CS will determine program changes 
that need to be made to meet performance o~jectives. 

g. A fiscal year end meeting will be held to assess performance and progress in collective action. 
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1. Program Name: Bayview Hunters Point Foundation Youth Services-Primary PJ·evention
Substance Abuse 
Program Address: 5015 Third St1·eet 
City, State, Zip Code: San Frandsco, CA 94124 
Telephone: ( 415.) 822~1585 · 
Facsiinile: ( 415) 822-6443 

2. Nature of Document (C.heck one) 

IX! New 0 Renewal 0 Modification 
' 

3. Goal Statement 
The Bayview Hunters Point Foundation Prevention Programs goal is to improve the 
enviromnentalliteracy of the youth community by providing community action in the fonn of 
Outreach and direct involvement in issues that effect the quality of life in underserved 
communities of color. The Prev~ntion Program also seeks to strengthen family through 
Educational outreach 

4. Target Population . . 
The target population for the Prevention program are youth and their families in the Bayview 
Hunters Point community. The program also seeks to influence policy makers by advocating 
environmental strategies that promote positive public policy. · 

5. Modality(ies)/Intervention 
.. 

Program A .8 c D 
. Units of Seryice (UOS)- Description Units of Service Number of Unduplicated 

Clients Clients (UDC) 
1.0125 FTE x 40 hrs x 52 wks = 2106 hrs/3 = 702 hrs 

. Community Based: 50 50 
702 hours in cross program promotional seminars 702 

and strategies 
Educational: 702 50 50 
7.02 hours providing 1 hr skill bldg, wkshps, youth .. 
focused community events, and 1 hour school 
assemblies. 
Environmental: 702 50 50 
702 hours provided for 1-hr wkly clean up activities 
in community 

Total UDC Served 150 
l 
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The Primary Prevention Program is designed to.add!ess the needs of youth in Bayview Hunters 
Point that have not yet started substance use or are in a limited experimental stage of substance 
use. The program is linked to the SFDPH Prevention Plan and its goals and objectives. 
Utilizing educational strategies and the Community Action Model, the program engages youth 
in activities that ground them in the neighborhood, expand their thinking about health activities 
and build connections to the entire population. 

Substance Abuse Prevention Education and the Juvenile Justice Center 
The Program uses a model for prevention pf risky behaviors that recognizes a continuum of change 
that starts with knowledge about a risk and progresses to change attitudes, beliefs and behaviors 
(KABB), 
Based on this, th~ program begins substance abuse prevention efforts with building k:nowledge and 
supporting youth to gain perspective on their own behaviors and the risky behaviors of those 
around them by educating youth in schools and the Juvenile Justice Center about substance abuse 
and engaging them in reflective discussion. 
Our site-based educational efforts address the second of the identified San Francisco Substance 
Abuse Prevention Services Strategic Plan goals: Changing norms and increasing public 
a-..yareness of alcohol and other drugs. · 

Small Group Education in Schools , 
The program has taught substance abuse prevention in the schools for nearly 15 years, it now shifts 
its curriculum to the San Francisco CBHS' Special Programs for Youth (SPY) Health Education 
Substance Abuse Wellness Program that the program uses at the Juvenile Justice Center . 
. Counselors ·meet with the groups at their school.s for an average of 15 hour~ long sessions during the 
year. Meeting at lunch or during class depending on the preference of each school, sessions has a 
support group/rap. group format that will begin with presentation of a topic with 
background/educational information and will move into facilitated discussion. 
The primary objective of these sessions is to increase the knowledge of middle and high schoo! 
youth about risks associated with substance abuse. Additionally, the program supports them to . 
reflect on their pressures and choices, and to increase empowerment and skills for healthy behaviors 
The relationship between substance abuse and other conditions such as truancy, anger, strained 
school, family and community relationships as well as pqor mental health are explored. 

Once a year the program administers a brief questionnaire to a sample of youth in small groups 
asking about any actual changes knowledge, beliefs and/or behavi·ors.as a result of the groups in 
both the Juvenile Justice Center and schools. This will be in addition to the annual Satisfaction 
Survey. Together, the two contacts will help us to assess the effectiveness of the programs. 

Larger Group Presentations in Schools \ 
The Foundation ·has historically responded to requests from the schools to provide substance abuse 
prevention education presentations to larger groups in classrooms or assemblies. This program 
continues to do this for a minimum of 8 single session presentations of one hour or less at the six 
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schools mentioned above that will reach a minimum of 300 youth and as many as 500 pulling 
materials from the SPY curriculum. 
The objective in these presentations is to help youth take the first step onto the continuum of 
prevention by increasing their kll.owledge about substance abuse and encouraging them to 
discuss it with us, with their peers, with their families and with other influential adults. 
The efforts in schools that we have described here will be conducted in English only. 

Small Groups in the Juvenile Justice Center·· 
The pmgram provides services at the Juvenile Justice Center. Using SF BHCS' Special Programs 
for Youth (SPY) Health Education Substance Abuse Wellness Program cun·iculum. The enrollment 
in the groups will change as youth move through the Center, but we anticipate th~t most youth will 
experience multiple sessions and some may have more than 20. We anticipate we will work with 
about 50 youth at anyone time and will reach an unduplicated minimum ·of200 youth over the 
course of a 45 session year. · 

Once a year the program administers a brief questionnaire to a sample of youth in small groups 
asking about any actual changes knowledge, beliefs and/or behaviors as a result ofthe groups in 
both the. Juvenile Justice Center and schools. This will be in addition to the annual Satisfaction 
Survey. Together, the two contacts· will help us to assess the effectiveness of the programs. 

Environmental-Community Based 
The prevention environmental program service delivery is based on the Community Action 
Model. In the CAM the program trains participants to define, design and do community 
diagnosis. The youth then analyze the results ofthe community diagnosis and select an action 
or activity to implement. The youth then maintain and. enforce the action and activity. The 
activity that we have chosen is fitter removal and education.' This activity takes place on 
weekends from 9-12 noon. The youth work in the BVHP residential community and remove 
discarded trash that is left on the streets; we then analyze what is the preponderant trash and 
focus on reducing that commodity in the community. For example, if most of the trash came 
from fast food restaurants, the youth would target that industry for a community action. We 
will also with the CBHS prevention programs to implement the Strengthening Families project. 

Family Centered Prevention 
Targeted in the Spring of2011 the program will implement the Strengthening Families 14 week 
program per training and modifications ·approvecf by CYF systerri of care. . . . . . · 

7. Objectives and Measurements 
Objective E.1: Prevention 
E.l.a Establish at least two priority risk factors for your community/program based on the 
Communities That Cares (CTC) worksheet. 

)> · By July 2010 the BVHP Youth Services Prevention program will implement an 
environmental strategy that uses the Community Action Model to reduce a negative 
envfronmental impact in the community they reside in. 
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>- By October 2010 the BVHP prevention program will collaborate with the Youth Leadership 
Institute to implement a Community Action Model to effect public policy on a city wide 
~~- \ 

>- Evaluation of the CAM action will be by client and community surveys conducted 
with the Youth Leadership Institute staff. · 

>' By March of2010 the Bayview Hunters Point Youth Services Prevention Program will 
collaborate with CBHS to implement the Strengthening Families Program. 

>- Evaluation will be with the assistance of CBHS staff. 

E.l. b Demonstrate a reduction in one risk factor for your community/population. 

E.l.d In Fiscal Year. 2010-2011,- the rejection rate of data entered into State CalOMS Prevention must 
not exceed 5% annually. 

E. I.e Create a project that addresses health disparities in African ~ericans related to alcohol 
advertising~ availability and/or consumption. Central Administration must approve all provider 
projects. 

Objective F.l.a Metabolic and health screening 

Metabolic screening (Height, Weight, & Blood Pressure) will be provided for all behavioral health 
clients at intake and annu~ly when medically trained staff and equipment are available. Outpatient 
providers will document screening information in the Avatar Health Monitoring section. 

Objective G.l: Alcohol Use/Dependency 

G. I .a For all contractors and civil service clinics, inforination on selfl1elp alcohol and dmg addiction . 
Recovery groups (such as Alcpholics Anonymous~ Alateen; Alanon, Rational Recovery, and other 
12-step or self-help programs) will be kept' on promfnent display and distributed to clients ~d families 
at all program sites. · 

G .1. b All contractors and civil service clinics are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or·Practice Based Evidence) to meet the needs ofthe 
specific population served, and to infonn the SOC Program Managers about the interventions. 

Objective H.l: Planning for Performance Objective FY 20ll02012 

H.l.a Contractors and Civil Service Clinics will remove any barriers to accessing services by African 
American individuals and families. H.l. b Contractors and Civil Service Clinics will promote 

. engagement and remove barriers to retention by African American individuals and families. 
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H.l.b Contractors .and Civil Service Clinics will promote engagement and remove barriers to retention 
by African American individuals and families. 

8. Continuous Quality Improvement 
This Prevention .modality will enter data into Cal OMS Prevention and accept the 
following requirements: 

• Since Prevention programs are incorporated into the Cal OMS Prevention, Bayview 
Youth Services will participate in required training to facilitate the entering of data 
as required. 

• Remain committed to collecting participant and service data with integrity by 
appropriately trained and skilled staff. 

• To work with Community Substance Abuse Services in its efforts to collecfdata and 
to facilitate the development of the CalOMS Prevention computerized databas.e for 
prevention services. Data currently tracked manually will be gathered and entered 
at least on a n~onthly basis. 

• The Youth Services Prevention Program will prepare quarterly reports for CBHS as 
requited. · 

• The Bayview Youth Service Prevention Program is not a treatment program. It is, 
therefore, not required to be certified by the State Department of Alcohol and Drug 
Pmgrams .(DADP). The Bayview Youth Services building does house other 
programs that involve treatment, and therefore does have DADP certification. 
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Program: Bayview Hunters Point Foundation 

Outpatient Mental Family Center 
Contract Term (MM/DD/YY) 
7/01/10 through 6/30/l 1· 

City Fiscal Year (CBHS only): 7/01/10- 6/30/ll 

1.. Agency and Program Information 
Bayview Hunters Point Foundation . 
Bayview H4nters Point Behavioral Health Program (BVHP BHP) 
5 815 Third Street 
San Francisco, CA 94124 
Jacob K. Moody, Executive Director 
Lillian Shine, Deputy Director 
Debbeira Burrell, Director, Behavioral Health Services 
Alfredta Nesbitt; Director, Narcotics & Substance Abuse 
Ph. (415) 822-7500 or (415)822-8200 
Fax (415) 822-9767 or (415) 822-6822 

2 .. Nature of Document 

!ID New Renewal CJ Modification 

Providers ofintegrated Behavioral Health Services 

3. Goal Statement 

The Bayview Hunters Point Foundation Behavioral Health Program will provide 
integrated ment~l health and substance abuse services for adults. The Foundation's goals 
are: 

* to continue and· expand mental health outpatient services for adults of all ages 
·.hi a newly formed and integrated Bay View Hunters P'oint Behavioral Health 
· Program (BVfiP BHP). . 
* to establish adult substance abuse outpatient treatment for 70 adults annually, 
·co~locate4 with mental health services at the BVHP'BHP. 
* to better integrate the mental health and substance abuse services which The 
Foundation has traditionally offered. 

4. Targ~t Population 

The Bayview Hunters. Point Behavioral Health Program will serve· target-population clients in 
San Francisco's mental health system who meet the Countis eligibility guidelines and 
admissions criteria as identified through the access infonnation and r,eferral system. 
Additionally, CBHS policy stipulates that .all programs are. expected to provide coordinated care 
to target population clients who do not require :?pecialty services, when necessary, as determined 
by CBHS administration. The Foundation plans to deliver outpatient behavioral health services 
that proportionally break down as follows: · 

• About 90% of outpatient services delivered will be to. mental health and or integrated 
dual-diagnosis clients (e.g., to clients with·serious behavioral health or co .. occurring 
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mental health and substance abuse disorders)~ We estimate providing 285 adults with 
7,939 units of service in this service track each year. -

• . About 10% of services will be delivered to single substance-abuse~only diagnosis clients. 
We e$timate providing 70adults with 2,050 units of service ill this service track each year. 

Both service tracks will serve all adult age ranges (ages 18+) from transition age youth (TA Y) to 
adults.and older-~dults (60+). Because ofthe nature of the challenges and inequities in the 
community (per Section a 1 ), targeted populations will naturally include adults from the 
following sub-groups: · 

• Indigent, homeless or marginally housed: Due to poverty in the target area, many clients 
-about 35%- have these housing challenges. · 

• Victims ·of violence/sexual violence: Approximately 65% of client present with trauma 
issues related to community/domestic/sexual violence. 

The target population to be served will include registered residents, meeting CBHS eligibility 
criteria, who basically are: 

• Victims of raciallcuJturalllanguage discrimination: Based on current data, we expect 70% 
of clients to be low-income African American, 1 ~%to be low-income Latino, 105 to be 
low-income Caucasian, and 5% to be low-income Asian/Pacific Islander. Most have been 

, victims of discrimination. 
• Young adults aged 18-26: Historically, about 25% of clients fall in this age range. This 

group is developmentally distinct from other adults and can access services in our Youth 
Services Division as a first point of entry. 

• Older. Adults aged 60+: Historically, about 10% of clients fall in this age range, however, 
most of these have entered services under age 60, and turned 60 while in services. 

• Families: The focus of the BVHP BHP is in fact whole-family treatment, recognizing that 
everyone is a product of family and environment. The Foundation will seek to increase 
behavioral health services to pregnant women. 

• LGBTQQ: Historically, about 1% of clients id.entify themselves as LGBTQQ. 
• Men who have sex with men/intravenous or methamphetamine users: Historically, about . 

1-2% of clients.identify themselves in these categories. 

Clients will be residents of the Southeast Sector of San Francisco and with most clients from zip 
codes 94124, 94134 and 94107. 

Non-discrimination governs the provision of services, benefits and facilities to clients or 
potential clients. Concurrently, there is also a special focus on the provision of outpatient · 
services to mentally ill ethnic minority populations, and to offer information and services 
in the primary language of ~he client. 

The Bayview Hunters Point Behavioral Health Program is a component of a community
based human service agency representing a diverse, multi-ethnic population. The 
program is staffed with licensed and.Zicense-eligible marriage &family therapists, social 
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Through linkages with other community health service providers the Bayview Hunters 
Point Behavioral Health Program has developed a network of services to address the 
issues of clients with mental health, substance abuse, or co-occurring disorders. In 
response to the Bayview Hunters Point Health Disparities Report, the Bayview Hunters 
Poi11t Foundation for Community Improvement and the Southeast Health Center has 
established the Bayview Health Campus. This collaboration will: 
_. allow for BVHPFCito serve a critical role where servi~e gaps exist at SEHC. 
~ alldw for a natural referral conduit for SEHC patients into BVHP FCI services, 

and vice versa 
· fl be the practical manif~station of the SFDPH integration process 

• Facilitate co~management for our common patients 
• Serve as a plaiform.from which community health coordination and planning can 

occur to address specific health disparities. 

The Behavioral Health Program provides mental health interventions to residents of San 
Francisco who have co-occurring chronic mental and substance abuse disorders, with an 
emphasis on reducing the number of people requiring more intensive levels of care. 
Through treatment and community services, logical, coordinated interventions will be 
provided to adult, adolescent and child residents of San Francisco. These services will be 
rehabilitation oriented and directed toward relieving or reversing the symptoms of 
emotional and mental disorders, and to reduce inpatient hospitaliZations. · 

The Behavioral Health Program services are provided to adults. Outpatient services are 
usually provided on a regularly scheduled basis, with arrangements made for non
scheduled visits during times of increased stress or crisis. 'In promoting comprehensive 
care, services are provided at sites other than the mental health clinic (i.e., schools, etc.). 
As indirect services are provided to other individuals who play significant roles in the 
care of clients, as well as to agencies and programs offering direct services in the 
community. 

5. Modality of Service/Intervention· 

A. Modality: See CRDC, Exhibit B 

B. Definition of Billable Services: Crisis Intervention, Medication Support Services, 
Mental Health Services, Assessment, Therapeutic Behavioral Services, Outreach 
Services/Consultation Services, Case Management Brokerage 
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Program A I 
I Units ofService (UOS) Description 

UOS Overall: '7.50 FTEx 40 hourslweekx 44 
weeks/year x 60% effective ratio= 7,'920 
hours/year 

Mental Health Services 

Medication Support 

Crisis intervention 

, Case Management Brokerage 

' 
Community Client Services (classroom and 
community presentations) 

SAIODF Individual 

SA!ODFGroups 

Total UDC Served 

Total UOS 

6. Methodology 

Program Description/Philosophy: 

Co~tract Term (MWnDNY) 
7/01/10 through 6/30/J 1 

B c 
Units of Number of 
Service Clients 

475,200 min 

316,346 mjn 300 

l 
l 

53,366 min 45 

1,484 min 3 

15,624 min 12 

312 hr ,..., 

(= 18~720 
min) 

896hr 60 

(= 53,760 
min) 45 

265 hr 
(= 15,900 

min) 
465 

475,200 min 
(= 7,920 hr) 
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D 
Unduplicated 

Clients 
(UDC) 

300 

45 

" .J 

12 

~ 

60 I 
I 

45 

300' 

Program services will be delivered within the context of integrated mental health and 
substance abuse service guidelines, which include several components of integrated 
programs considered evidence based according to Drake, Essock, and colle~gues (2001). 
These components include: 
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• Staged interventions where stages oftreatrnent (engagement, persuasion, active treatment 
and relapse prevention) are delivered based on individual readiness for each stage. 

• Motivational interventions which involve helping the individual identify goals and to 
recognize that not managing one's illnesses interferes with attaining these goals. 

• Counseling to help clients develop skills and supports to control symptoms and pursue an 
abstinent lifestyle. 

• Social support interventions which recognize the role of social networks and peer support 
in recovery fiOm dual disorders. 

• Long-term perspective which recognizes that recovery may occur over months or years. 
• Comprehensiveness in helping an individual transform inany aspects of their life habits, 

stress, management, friends, activities and housing. 
• Cultural sensitivity and competence which are critical to engaging clients. 

The BVHP BHP operates from 9:00 A.M. to 6:00 P.M. Monday through Friday. Early morning 
or evening services are available by appointment. The following services will be offered to all 
clients: 

Community Engagement/Outreach 

Assessment: 

Treatment Plan 

Individual Counseling: 

Motivational Interviewing (Ml): 

• Cognitive Behavioral Therapy (CBT): 

In all cases, there will be close monitoring and oversight by the clinician - addressing the 
different stages of change in re.covery - to ensure the stability and consistency of treatment. 

Group Counseling: 

Care Coordination/Case Management: 

Medication Management 

Crisis-Intervention (CI):· 
Transition Planning 

Program services will be delivered within the context of guidelines, which include: 
• System-wide standards of accountability based on cost, access, quality and outcomes. 

• A single point of entry for adult and children's services 
• A c.o.miT.lon definition of the priority.target population 
• The use of common admission and discharge criteria coordinated care for all clients 
• To provide services that are culturally and linguistically appropriate 
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• TI1e provision of a standard core ·of services in each cluster 
• To fulfill the public mental health system's mission of serving as the system of care 

.for San Franciscans, the Behavioral Health Program will·participate in the CBHS 
Advan~ed Access injtiative by: 

• Providing intake assessment and medication evaluation, as needed, within 24A8 
hours of request; 

. · • Ensuring timely collection and reporting of data to CBHS as required. The 
Outpatient Mental Health Family Center will provide quarterly measures of new 
client demand according to Advanced Access reporting methodology, and more 
frequently if required by CBHS; 

• Program will provide and document the initial risk assessment using the CBHS IRA 
form within 24-48 hours of request for sentice; 

• Program will adhere to CBHS guidelines regarding assessment and treatment of 
indigent (uninsured) clients. 

• Measuring delay of access· for both new and ongoing clients on at least a monthly 
basis according to Advanced Access reporting methodology, and more frequently if 
required by CBHS. 

Because of limited and shrinking mental health resources, coupled with the need to 
immediately serve many new acute clients, the Behavioral Health Program ·will 
cm1sistently apply utilization review ~nd discharge/exit criteria to alleviate increasing 
· caseJoad pressure, and to prioritize services to those most in need. Clinicians will 
consider such factors. as: risk of harm, functional status, psychiatric stability and risk of 
decompensation, medication compliance progress ·and status of Care Plan 
objectives, and the client's overall environment, to determine which clients can be 
discharged from MHS/CMB services into medication-only, or to PPN/Primary Care. The 
program will also utilize more time-efficient brief therapy and group· intenientions to 
maximize the number of clients that can be helped. 

Within the Foundation's ongoing program and services planning, strategies for the design 
and implementation ofWellness and Recovery mqdels of care represent efforts of highest 
priority. In promoting int~grated services based on behavioral health models, the 
Foundation is developing Wellness and Recovery models ·specifically within its mental 
health and substance abuse programs. Staff and clients of these programs have 
participated in a number of forums and activities, which serve as the basis for the 
implementation of a newly formed rehabilitative and wellness/recovery project. The 
principles guiding the work of this project support vocational, rehabilitative, and 
consumer-operated projects, and promote enhanced and sru;tainable levels of functioning 
and well being f'or program clients. 

The Behavioral Health Program will participate in the CBHS. Advanced Ac~ess initiative, 
including ensuring timely measurement of data at the site and reporting of data to CBHS 
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as required and which may be changed from time to time with prior notice from CBHS. 
The Behavioral Health Program will provide and document the initial risk assessments 
using the CBHA IRA form within 24-48 hours of request for service. 

The Behavioral Health Program will adhere to CBHS guidelines regarding assessment 
and treatment of indigent (uninsured) clients. 

The Behavioral Health Program will provide services in the preferred language of the 
consumer (including sign language as provided through the f)epartment of Public Health) 
and will make provisions for the use of trained interpreters when needed. 

Admission Criteria: 
The Behavioral Health Program will provide services to not less than 355 adult, 
adolescent and child-clients during the 2009-2010 contract year. At least 25% of the 
outpatient services provided by the Outpatient Behavioral Health Team will be children's 
cases. Bayview Behavioral Health Program will make concerted efforts to admit clients 
referred from 24-hour treatment services. Any refusal of clients will be based on 
appropriate clinical/program. decisions. Lack of Medi-Cal as a funding source wil1 not be 
used as criteria.for refusal of services to clients, although the program is committed to the 
maximization ofMedi~Cal-as a revenue source,.within its contractual agreement with the 
Department of Public Health.. · 

Strategies: 
Behavioral Health Services ·(Assessment, Group and Individual Therapy, Collateral 
Services, Targeted Cas.e Management) are designed to respond to the.specific treatment 
and rehabilitation of clients served. 

Assessments include evaluation o~ analysis of the cause or nattire of mental, emotional-, or 
behavioral disturbances. Cultural issues and history will be included in the assessment 
process. 

Group Therapy represents outpatient contacts in which one or more clinicians treat two 
or more identified clients at the same time, focusing on· the needs of the individuals 
served. Services are tailored to-provide interventions consistent with goals and results. 

Individual Therapy involves one-to-one contact between the client and clinician, which 
results in a record of therapeutic experiences in the client's chart, following the 
identification of milestones that focus on symptom reduction as detailed in the Individual 
Service Plan and the Coordinated Care Plan. 

Coliateral Services include-contact or sessions with significant persons in the life of an 
identified clieni; focusing on the needs of that client. Services include consultation and 
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training to promote understanding of mental illness and training to assist in effective 
utilization of services. 

Targeted Case Management includes the provision of clinic based and offsite behavioral 
health services, helping clients to access needed supports in order to live successfully iri 
the community (e.g., escorting clients to obtain entitlements, housing, medical care, and 
managing money), providing as much daily contact as needed and appropriate, providing 
crisis intervention in a timely manner, arranging urgent medication visits including drop
in med visits, collaborating with other parties involved in the client's life, and providing 
extensive treatment services. 

Medication Support Services include the prescribing and administering of medications 
necessary to alleviate the symptoms of mental illness, and the assessment of side effects 
and/or reslilts. To maintain continuity and effectiveness, during the transition of clients 
between service providers, when appropriate, prescribers of medications will attempt to 
consult with the fom1er prescriber regarding medication regimen. 

Crisis Intervention will be provided to clients based on specific circumstances. Often a 
resolution of the crisis situation for an individual is sufficient to restore equilibrium in his 
or her life, and often results in a return to appropriate functioning. For others, crisis I 

intervention can help to prepare them for longer-ter:rri care as indicated. 

Case Management/Brokerage _services promote advocacy and assistance in accessing 
needed medical, edu9ational, pre-vocational and vocational, rehabilitative or other 
community services .. 

Services to Dually Diagnosed Clienis: The Behavioral Health Program will utilize the 
Department of Public Health's "Any Door the Right Door" model to assist in the 
reduction of multiple psychiatric hospitalization and to increase levels of independent 
functioning in the least restrictive environments. As with its other target populations, the 
Behavioral Health Program will provide solution~focused interventions with the dually 
diagnosed population to realistically respond to the multi-problem needs of mental illness 
~d substarwe abuse. Tre~tment for these ~ndividuals will include assessments; 
individual and group counseling; services coordination; independent living skills~ _and 
substance abuse treatment and referral. During fiscal year 2010-2011, the Foundation's 
Integrated Behavioral Health Program will provide collaborative treatment options for 
individuals who present with co-occurring chemical dependency and mental illness. The 
integrated services provided by the Bayview Hunters Point Integrated Behavioral Health 
Program and Jelani House (residential substar1ce abuse services) partnership allows for 
continuous, coordinated, integrated mental health and substance abuse treatment services; 
referral services and case management for clients with co~occurring disorders. 
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Referral Services: Referrals from inpatient services will receive priority by the 
Behavioral Health Program staff to maximize the probability of successful linkages for 
new clients. These referrals will be immediately assigned to staff to effect appropriate 
face-to-face follow up (llld assessment. The program is committed to making contact 
with the client while he/ she is still hospitalized as staffing and resources permit. 
Development of the service plans for these individuals will include treatment support and 
family involvement as much as possible, complemented by other needed health and 
social services referrals. 

Urgent Care: When Urgent Care services~- psychiatric attention which is needed within 
the same day (but not emergency psychiatric services which is care provided to a client in 
response to a potentially life-threatening situation)-- are required, the Behavioral Health 
Program will provide appropriate clinician and physician back up to meet unexpected 
client and service needs. These Urgent Care services will pennit the provision of needed 
medications as well. If the Program is unable.to immediately address the Urgent Care 
circumstances, its resource capability will permit appropriate referral·and follow up. 

Schedule: 
The Behavioral Health Program operates from 9:00A.M. to 6:00P.M. Monday through 
Friday. Early morning or evening services are available·by appointment RefeiTal and 
intake services are coordinated through the Integrated Service Center. 

Linkages: . 
· The Behavioral .Health Program will develop linkage strategies to facilitate referrals to 
vocational services as needed. Within the Bayview Mental Health Services~. vocational 
opportunities will be available for clients and other referral options will be reviewed and 
made available to all 9lients. The Center will develop linkage capability with the 
following off~site Bayview Hunters Point Foundation service providers, in order to 
promote a broad base of comprehensive child, youth and family treatment options: 
• Bayview Youth Services 
• Bayview AB3632 Program 

Staffing: . 
The Foundation understands the importance of race, culture and language in its service 
provision, and maintains staffing and programming which appropriately respond. to these 
issues. Recruitment and hiring of staff ensures competency to deliver and manage 
culturally and linguistically appropriate services to the population served, and provision 
of effective program and therapeutic interventions designed to meet the special clinical 
needs of diverse populations. Diverse populations include those from racial, ethnic and 
cultural backgrounds, the· homeless, and individuals of varied sexual orientations. and 
disabilities. 
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Refer to Exh_ibit B for further information on staffing. 

PERFORMANCE OBJECTIVES: 

Objective A.l: Reduced Psychiatric Symptoms 

A.l.a The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010 
will be reduced by at least I 5% compared to the number of acute inpatient hospital 
episodes used by the these same clients in Fiscal Year 2009-2010. This is applicable only 
to cl.ients opened to the program no later than July 1, 2010. Data collected in July 2009-
June 2010. Programs will be exempt from meeting this objectiveifmore than 50% of the 
total number of inpatient episodes was used by 5% or less of the clients ho_spitalized. 

A. I.e 75% of clients who have been served for two months or more will have met or·partially 
met 50% of th~ir treatment objectives at discharge. . -

A.l.l Providers will ensure that all clinicians who provide mental health services are certified 
in the use of the Adult Needs and Strengths assessment (ANSA). New employees will 
have completed the ANSA training within 30 days of hire. 

A.l.m Clients w!ih an open episode, for whom two or more contacts had been billed within the 
first 30 days, should have both the MRD/ ANSA assessment and treatment plans 
completed in the online record within 30 days of episode opening. For the purpose of this 
performance objective, an 85% completion will be considered a passing score. 

ObJective A.3: Increase_ Stable Living Environment 

A.3.a 35% of clients who were homeless when they entered treatment will be in a more stable 
living situation after 1 year in treatment. 

Objective B.l: Access to Service: 

B.l.a 75% of uninsured active clients, with a DSM-IV diagnosis code that likely indicates a 
disability, who are open in the program as of July l, 2010, will have SSI linked to Medi
Cal applications submitted by June 30, 2011. Programs are also strongly encouraged to 
refer eligible clients to Health San Francisco. · 
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B.2.a During Fiscal Year 2010-2011,.70% of treatment episodes will show three or more 
service days of treatment within 30 says of admission for substance abuse treatm.ent and 
CYF mental health treatment providers, and 60 days of admission for adult mental health 
treatment providers as measured by BIS indicating clients engaged in the treatment 
process. 

Ob,iective C.2: Client Outcomes data collection 

C.2.a for clients on atypical antipsychotics, at least 50% will have metabolic monitoring as per 
American Diabetes Association- American Psychiatric Association Guidelines for the 
Use of Atypical Antipsychotics in Adults, documented in CBHS Avatar Health 
Monitoring, or for clinics without access to Avatar, documentation in the antipsychotic 
Metabolic Monitoring Form or equivalent. 

Objective F.l: Health Disparity in African Americans 

Interventions to address health issue~: 

F.l.a Metabolic and health screening 
Metabolic screening (Height, Weight, and Blood Pressure) will be provided for all 
behavioral health clients at intake.and annually when medically trained staff and 
equipment are available. OU;tpatient providers will document screening information in the 
Avatar Health Monitoring section. 

F.l. b Primarv Care Provider and health care information 
All clients and families at intake and annually will have a review of medical history, 
verify who the primary care provider is, and when tl1e last primary care appointment 
occurred. 

.. ; -. . 
F.l.c Active engagement with primary care provider 

75% of clients who are in treatment for over 90 days will have, upon discharge, an 
iden~ified primary care provider. 
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G.l.a For all contractors and civil service clinics, information on self-help alcohol and drug 
addiction Recovery groups (such as Alcoholics Anonymous~ Alateen, Alanon, Rational 
Recovery, and other 12- step or self-help programs) will be kept on prominent display 
and distributed to clients and families at all program sites. Cultural Competency Unit 
will compile tlte informing material on self-help Recovery groups and make it available 
to all contractors and civil service clinics by September 201 (). 

G.l.b All contractors and civil service clinics are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the 
needs of the. specific population served, and to inform the SOC Program Managers about 
the interventions. 

Objective H.l: Planning for performance Objective FY 2011~2012 

H.l.a Contractors and Civil Service Clinics will remove any barriers to accessing .services by 
African American individuals and families. System of Care, Program Re3view. And 
Duality Improvement Unit will provide feedback to contractor/clinic via new client 
survey with suggested interventions. The contractor/clinic will establi,sh performance 
improvement objective/or the following year, based onjeedbackfromthe survey. 

H. I .b Contractors and Civil Service Clinics will promote engagement and remove barriers to 
retention by African American individuals and families. 
Program evaluation unit will evaluate retention of African American clients and 
provide feedback to contractor/clinic. The contractor/clinic will establish performance 
improvement objective for the following year, based on their program's client retention 
data. Use of best practices, culturally appropriate clinical interventions, and on-going 
review of clinical literature is encouraged. 
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1. Agency and Program Information 
Bayview Hunters Point Children's Behavioral Health Program 
5 815 Third Street 
San Francisco, CA 94124 
Jacob K. Moody, ExecUtive Director 
Lillian Shine, Deputy Director 
Debberra Burrell, Program Director, Behavioral Health Services 
Ph. (415) 822-7500 
Fax (415) 822-9767 

2. Nature of Document 

00 New D Renewal C Modification 

Providers of Behavioral Health Services 

3. Goal Statement 
The Bayview Hunters Point Outpatient Behavioral Health Program Children's. Service 
provides mental health treatment and prevention services to children, youth and their 
families. The team of clinicians, trained to treat children and adolescents, is part of the 
SFCBHS System of Care for Children, Youth and Families. It is the goal of the BVPH 
Behavioral Health Program Outpatient Children's Service's child treatment team to 
provide age-specific outpatient services to children through the age of 18 that will: 

• improve· functioning in the home, school, and community, 
• improve family support to caregivers, 
• promote growth and development, and 
• prevent psychiatric disability 

Services will be provided in a culturally sensitive, communityMbased setting. Prevention 
and early intervention services will be provided through mental health consultation in 
childcare settings.·. 

4. Target Population 
The children's services team will serve children through the age of 18 and their 
caregivers. The geographic area served includes Bayview, Hunter's Point, Visitation 
Valley; Potrero Hill and Sunnydale. Criteria for admission will be consistent with the· 
CBHS guidelines for eligibility. Refenals will be accepted for all child, youth, and 
family access points, including the AC<;:ESS unit, the AB3632 unit, the Foster Care 
Mental Health unit, Child Crisis, and Family Mosaic. 
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In i·ecent years, the outpatient clinic population has included: 

• preschool aged children with social-emotional difficulties, often associated with 
developmental delay 

• school-aged children eligible for AB3632 services who require psychotherapy to 
benefit from special education · 

• children and youth with behavioral difficulties, often at risk of school suspension, 
• children involved with child welfare due to neglect or abuse 
• children exposed to family or community violence 
• children whose parents are recovering from substance abuse or addiction 
• youth involved with juvenile probation due to conduct disorder or gang involvement 

In addition to clinic-based services, outreach and mental health consultation to child care 
agencies provides prevention and early intervention services to children ages birth to 5. 

Approximately.81% of the children served are African-Americans; about 7% Latino, 6% 
Asian. /Pacific Islander and 5% Caucasian; with 95% are EPSAT Medi-Cal eligible. 

5. Modality of Service/Intervention 

A. Modality: See CRDC, Exhibit B 

B. Definition ofBillable Services: 

Mental Health Services, Assessment, Therapy, Collateral, Case Management, ~risis 
Intervention, Outreach Services/Consultation Services · 

T11e program will participate ·in the CBHS Advanced Access Initiative and will provide 
an intake appointment within 24-48 hours of request for service. The program will 
adhere to CBHS guidelines regarding assessment and treatment of indigent clients, who 
will be referred to Medi-Cal, Healthy Families or Healthy Kids, if eligible. 
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Program A B c D 
Units of Services (UOS) Description Units of Number Unduplicated 

Service of Clients Clients 
(UDC) 

UOS overall: 3.25 FTE x 40 hours!weekx 44 205,920 .. I weeks/year x 60%LOE = 3,432 hours/year I I 

Mental Health Services 148,871 70 70 

I 

Medication Support 8,320 4 4 

Crisis Intervention 388 1 1 

! Case Management Brokerage 32,741 16 I 16 

Community Client Services (classrooms and 260hr ~ -
community presentations) (= 15,600 

min) 

205,920 

. Total UOS 
min 

(= 3,432 
i hr) I 

Total UDC Served 91 70 

Methodology 

Services are accessibte during th~e uo:rmal clinic hours~ 9a.m. tq 6 p.r:n. Mo.nd&y thru. 
Friday. When parents call, they are offered an intake appointment immediately. Evening 
appointments can be arranged. Children are generally seen after school. 

The program utilizes brieftherapy strategies in a flexible, creative manner. Intensive 
services are offered during the first two months. Less intensive services are available 
afterward for follow~up and support ll-8 needed; Information and referral are provided for 
a wide range of related programs in the community. 
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Both individual and conjoint family sessions are provided for children and their 
caregivers. The child is usually assessed in a play therapy setting. Classroom 
observation, on-site collaboration and problem-solving with teachers, and educational 
placement planning are utilized as welL Outreach visits to the home, hospital, or juvenile 
hall are also offered when ne.cessary. 

Professional staffhave specialized training and experience. Staff include a board 
certified, licensed Child Psychiatrist, and clinicians, supervised by licensed clinicians, 
who are licensed or license-eligible marriage & family therapists & clinical social -
workers, experienced in serving a diverse, multi-etlmic population composed primarily. of 
English speaking African-American childreri and families. 

PERFORMANCE/OUTCOME OBJECTIVES 

Objective A.l: Reduced Psychiatric Symptoms 

. A.l.a The total number of acute inpatient hospital episodes used by clients in Fiscal Year 201 0 
will be reduced by at least 15% compared to the number of acute inpatient hospital 
episodes used by the these same clients in Fiscal Year 2009-2010. This iR applicable only 
to clients opened to the program no later than July 1, 2010. Data collected in July 2009-
.June 2010. Programs will be exempt from meeting this objective if more than 50% of the 
total number of inpatient episodes was used by 5% or less of the clients hospitalized. 

A. I.e 75% of clients who have been served for two months or ·more will have met or partially 
met 50% of their treatment objectives at discharge. 

A.l.f Providers will ensure that clinicians who provide mental health services are certified in 
the use ofthe Child and Adolescent Needs and Strengths (CANS) .. New employees will 
have completed the CANS training within 3 0 days of hire. · 

A.l.g Clients with· an open episode, for whom two or more contacts had been billed within the 
first 30 days, should have both the initial CANS assessn1ent and the treatment plans 
completed in the online record within 30 days of episode opening. For the purp0se of this 
program objective; an 85% completion rate· will be considered a passing score.· 

A.l.h CYF AGENCY REPRESENTATIVES ATTTEND REGULARLY SCHEDULED Super 
User calls. For the purpose of this performance objective, an 80% attendance of all calls 
will be considered a passing score. 
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A.l.i Outpatient clients opened will have a reassessment/Outpatient Treatment Report in the 
online record within 30 Days of the 6 month anniversary of their Episode Opening date 
and every 6 months thereafter. For the purpose of this performance objective, a 100% 
completion will be considered a passing score. 

A.l.j Outpatient clients will have an updated Treatment Plan in the online record within 30 
days of the 6 month anniversary of the Episode Opening, · 

Objective A.3: Increase St~ble Livi~g Environment 

A.3 .a 35% of cliei1ts who were homeless when t'ley entered treatment will be in a more stable 
living situation after 1 year in treatment. 

Objective l,l.2: Treatment Access and Retention 

B.2.a During Fiscal Year 2010-2011;70% of treatment episodes will show three or. more 
service days of treatment within 30 days of admission for substance abuse.treatment and 
CYF rpental health treatment providers) and 60 day's of admission for adult mental health 
treatment providers as measured by BIS indicating clients engaged in the treatment 
process. 

Objective Kl: Health Disp~rity in African Americans· 

Interventions to address health issues: 

F. 1 .a Metabolic and health screening 
Metabolic screening (Height, Weight, and Blood Pressure) will be provided for all 
behavioral health clients at intake and annually when medically trained staff and · 
equipment are available. Outpatient providers will document screening information in the 
Avatar Health Monitoring section. 

F.l.b Primary Care Provider and health care information 
All clients and families at intake and annually will have a review of medical history, 
verify who the primary care provider is, and when the last primary care appointment 
occurred. · 

F .l.c Active engagement with priman: care provider 
75% of clients who are in treatment for over 90 days will htJ,ve, upon discharge, an 
identified primary care provider. 
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G.l .a For· an contractors and civil -service clinics, information on self-help alcohol and drug 
addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, Rational 
Recovery, and other 12- step or self-help programs) will be kept on prominent display 
and distributed to clients and families at all program sites. 

G. I .b All contractors and civil service 'clinics are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the 
needs of the specific population served, and to inform the SOC Program Managers about 
the interventions. 

Objective H. I: Planning for performance Objective FY 2011-2012 

H.l .a Contractors and Civil Service Clinics will remove any barriers to accessing services by 
AfTican American individuals and· families. 

H. I .b Contractors and Civil Service Clinics will promote eng~gement and remove barriers to 
retention by African American individuals and families. 
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Debbena Burrell, Program Director, Mental Health Services 
Ph. (415) 822-7500 
Fax (415) 822-9767 

2. Nature of Document 

llilNew Cl Renewal Cl ModificatiQn 

Providers ofBehavioral Health Services 

3. Goal Statement 
Through efforts with established community-based mental health programs, San 
Francisco Community Behavioral Health Services has developed the means to address 
the critical needs of those individuals meeting AB363 2 guidelines. It is the· goal of the 
Bayview Hunter~ Point Foundation Mental Health School· Site Program to provide mental 
health services to emotionally disturbed children and adolescents who are enrolled in 
Special Education Classes, and their families. These options will serve to improve the 
pupils' educational performance, as well as to lessen the possible requirement of more 
restrictive interventions. 

4. Target Population. 
Bayview Hunters Point Mental Health Service will provide the needed mental health 
services to emotionally disturbed chil~re11 and.a<;lolescents in need of mental health 

· services, and their families. The project will provide school-site mental health services to 
this targeted population, as well as' consultation to appropriate school staff. The schools 
that will be served include the following: 

.. , ..... •. Balboa High School .... . ... . ... .. .................... . 
• Phillip and Sala Burton High School 
• A.P. Giannini Middle School 
• Herbert Hoover Middle School 
• Martin Luther King M.S. 
• Ida· B. Wells High School 
• Downtown High School 
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Contractor: Bayview Hunters I t Foundation 

Program: AB3632 Schooi~Based Services 

City Fiscal Year (CBHS only): 7/01/10-6/30111 

5. Modality of Service/Intervention 

A. Modality: See CRDC, Exhibit B 

B .. Definition of Billable Services: 

, ; Exhibit A-8 
Contract Term (MM/DD/YY) 
7/01/IO through 6/30/ll · 

Funding Source (AIDS Office & CHPP only):. 

Mental Health Services, Medication Support Services, Crisis Intervention, Targeted Case 
Management, Outreach Services/Consultation Services 

Program A 8 c D 
Units of Service (UOS) Description Units of Number of Unduplicated 

Service Clients Clients (UDC) 
Mental Health Services: 3. 0 FTE x 92 99,422 48 48 
hours/month of all contracted Mental Health 
Services. 
Mental Health Promotions 86 48 48 

Total UDC Servep 96 

6.· Methodology 

Program Description/Philosophy: . 
The AB3632 program is designed to increase Special Education students' abilities to 
benefit from their educational experience, and to improve their functioning in the 
classroom and in peer relationships. 

The AB3632 program will participate in the CBHS Advanced Access initiative, including 
ensuring timely measurement of data at the site and reporting of data to CBHS as 
required and which may be changed from time to time with prior notice from CBHS. 
The program will provide and document the initial risk assessments using the CBHA IRA 
form within 24-48 hours of request for service. Program staff will adhere to CBHS 
guid~lines r~garding.a$sessm~nt apd tr.eatl;nent of indigent.(upins:ur.ed) Glients. 

Strategies: 
In general> our organization plans to provide the following services at the schools: 
• 1:1 Mental health/substance abuse counseling 
• Special Education Support Services 
• Parent Support/Education · 
• Some Case Management/Mentoring 
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• Client Support/Empowerment 
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Contract Term (MM/DD/YY) 
7/01/10 through· 6/30/1 I 

Funding Source (AIDS Office & CHPP only): 

• Violence/gang prevention via therapeutic .discussions and/or guest presenters 

Schedule: . 
Ongoing services will be provided before, during and after school hours on school days. 
Services will be provided as teachers and administrators have availability 

Staffing: 
Refer to Exhibit B for further infom1ation on staffing 

PERFORMANCE/OUTCOME OBJECTIVES 

Objective A.l: Reduced Psychiatric Symptoms 

A.l.a The total number of acute inpatient hospital episodes used by clients in Fiscal Year 2010 
will be reduced by at least 15% compared to the number of acute inpatient hospital 
episodes used by the these same clients in Fiscal Year 2009;-2010. This is applicable only 
to clients opened to the program no later than July 1, 2010. Data collected in July 2009-
June 2010. Programs will be exempt from meeting this objective if more than 50% ofthe 
total number of inpatient episodes was used by 5% or less of the clients hospitalized. 

A I.e 7 5% of clients who have been served for two months or more will have met or partially 
met 50% of their treatment objectives at discharge. 

A.l.f Providers will ensure that clinicians who provide mental health services are certified in 
the use of the Child and Adolescent Needs and Strengths (CANS). New employees will 
have completed the CANS training within 30 days of hire. 

A; l.g Clients with an open episode, for whom two or more contacts had been billed within the 
first 30 days,. should have b.oth the.initial CANS.assessment.and.the.treatment plans ..... · ..... , .. 
completed in the online record within 30 days of episode opening. For the purpose of this 
program objective, an 85% completion rate will be considered a passing score. 

A.l.h CYFAGENCY REPRESENTATIVES ATTTEND REGULARLY SCHEDULED Super 
User calls. For the purpose of this performance objective, an 80% attendance of all calls 
will be considered a passing score. 

. ' 
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A.l.i Outpatient clients opened will have a reassessment/Outpatient Treatment Report in the 
online record within 30 Days of the 6 month amuversary of their Episode Opening date 
and every 6 months thereafter. For the purpose of this performance objective, a 100% 
completion will be considered a passing score. 

A.l.j Outpatient clients will have an updated Treatment Plan in the online record within 30 
days of the 6 month anniversary of the Episode Opening. 

Objective A.3: Increase Stable Living Environment 

A.3.a 35% of clients who were homeless when they entered treatment will be in a more stable 
living situation after 1 year in treatment. 

Objective B.2: Treatment Access and Retention 

B.2.a During Fiscal Year 2010-2011~ 70%·oftreatment episodes will show three or more 
service days of treatment withinJO days of admission for substance abuse treatment and 
CYF mental health treatment providers, and 60 days of admission for adult mental health 
treatment providers as measured by BIS indicating clients engaged in the treatment 
process. 

Objective F.l: Health Disparity in African Americans 

Interventions to address health issues: 

F.l.a Metabolic and health screening 
Metabolic screening (Height, Weight,·and.Blood Pressure) will be provided for all 
behavioral health clients at intake and annually when medically trained staff and 
equipment are available. Outpatient providers will document screening.information in the 
Avatar Health Monitoring section.. . . 

F.l.b Primary Care Provider and health care information 
All clients and families at intake and annually will have a review of medical history, 
·verify who the primary care provider is, and when the last primary care appointment 
occurred. · · 

F .I.e Active engagement with primary care provider 
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75% of clients who are in treatment for over 90 days will have, upon discharge, an 
identified primary care provider. 

Objective- g.l: Alcohol Use/Dependency 

G.l.a For all contractors a:nd civil service clinics, infomlation on self-help alcohol and drug 
addiction Recovery groups (such as Alcoholics Anonymous, Alateen, Alanon, R:;ttional 
Recovery, and other 12- step or self-help programs) will be kept on prominent display 
and distributed to clients and families at all program sites. Cultural Competency Uidt 
will compile· the informing material _on self-help Recovery groups and make it available 
to all contractors and civil service clinics by September 2010. 

G.l.b All contractors and civil service clinics-are encouraged to develop clinically appropriate 
interventions (either Evidence Based Practice or Practice Based Evidence) to meet the 
needs of the specific population served, and to inform the SOC Program Managers about 
the interventions. 

Ob,jective H.l: Planning for performance Objective FY 2011-2012 

H.l.a Contractors and Civil Service Clinics will remove any barriers to-accessing services by 
African American: individuals and families. System of Care, Program Re3view. And 
Quality Improvement Unit will provide feedback to contractor/clinic via new client 
survey with suggested interventions. The contractor/clinic- will establish performance 
improvement objective for the following year, based on feedback from tlte survey.· 

H.l.b Contractors and Civil Service Clinics will promote engagement and remove barriers to 
retention by African American individuals and families. 
Program evaluation unit will evaluate retention of African American clients and 
provide feedback to contractor/clinic. The contractor/clinic will establish peiformance 
improvement objective for the following year, based on their program's client retention 

. . data .... Use ofhest practices, culturally appropriate clinicaUnterventions, and.on,.,.g.oing. , .... -- .... .. . . . 
rel'iew of clinical literature is encouraged. 
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Contract Term 7/I/10 through 6/30/11 

City Fiscal Year (CBHS only): 7/01/10-6/30/11 .Funding Source (AIDS Office & CHPP only): MHSA 

·1. Agency and Prog:ram Information 
Balboa Teen Health Center 
Behavioral Health Services 
1000 Cayuga A venue, Room 156 
San Francisco, CA 94112 
Jacob K:Moody, Executive Director 
Lillian Shine, Deputy Director 
Debberra Burrell, Program Director, Mental Health Services 
Michael Baxter, Director, Primary Care Youth Services, COPC, SFDPH 
Ph. (415) 469-4512 
Fax (415) 337-2175 

2. Nature of Document 

!RI New [J Renewal Cl Modification 

Providers of Behavioral Health Services 

3. Goal Statement 
• Provide prevention and early intervention behavioral health services including(!) 

prevention activities that address stigma, and increase awareness of and access to 
services, (2) screening, assessment, short-term crisis and individual/group counseling 
services to students and their families. · 

• Integrate completely into the student support efforts at Balboa High School provided 
through the San Francisco Unified School District. · 

4. Target Population 
High and middle school students at Balboa and Denman specifically, other adolescents in 
school settings as requested, students who are recently released fTom the Youth Guidance 
Center, and pregnant and parenting teen~. 

Services at BTHC are available to all Balboa High School and Denman Middle School 
stu,q~:gts,_aJ.?.d after schp9l toany $ftJ.SD ~U:!.d~l).t by .. apppiJ.?.@.ent. 0~I);er!1HY,.9ur ta.fget .. 
population is youth from diverse ethnic backgrounds, 12-19 years of age, serving slightly 
more females than males. 

5. Modality of Se:rvice!Intervention 
A. Prevention:: 

A UOS for prevention is defined as one fifteen (15) minute incret1fent of 
group or individual behavioral health screening, consultations or . 
presentations (including preparation time and follow-up, approx. two to 
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three hours for every group presentation) provided to students, family 
members, or staff/faculty members; UOS can be offered in a face-to-face 
context, or through media such as closed-circu~t school television. 

B'. Early Intervention: 

A UOS for early intervention is defined as one fifteen (15) minute 
increment of face-to-face assessment, individual/group crisis intervention, 
individual/group/ family counseling, therapy, and/or case management, 
including charting and other associated clinical paperwork. 

6. Methodology 

Program .Description/Philosophy: 
Balboa Teen Health Center (BTHC) is a program of DPH Community Health Programs 
for Youth (CHPY), dedicated to the philosophy that adolescents have the right to 
confidential, comprehensive health care in a safe, accessible setting. The goal of CHPY's 
services is to promote well-being and health, and encourage family involvement and 
support when appropriate. 

Utilizing stafftherapists, graduate trainees and peer advocates (Youth Advisory Board), 
Behavioral Health Services will provide prevention services to both individuals and 
groups, support outreach and access activities~ and offer assessment~ crisis intervention 
and individual, group, family and collateral services on· site at Balboa High School by 
trained professional staff receiving regular clinical supervision. This program is part of a 
comprehensive medical/mental health/substance abuse/health education service that 
emphasizes appropriate integrated interventions to developing adolescents. Top 
diagnoses for behavioral health services include:.depression, anxiety, family/peer 
relationships, acculturation, academic problems, and trauma related issues. 

Prevention/Outreach Strategies: · 
Youth N=900 Total UOS = 3330 
Adult N=300 

(1) YAB stigma presentatjons: 'fhe behavioral health team will work with BTHC's 
Youth Advisory Board (YAB) to (1) train peer advocates/educators. and (2) 
review/update power point presentation that (1) addresses the issue of stigma related 
to youth accessing BH services, (2) educates on minor consent and access to services, 
and (3) pres~nts several behavioral health issues col11ll1on to our target population 
with support options. Utilizing Balboa High School Television (BAL TV), the Y AB 
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will broadcast the power point into classrooms, followed by youth/staff pairs to 
provide in-class follow-up and discussion. 1 . 

Timeline: July 2010- June 2011: ongoing peer development and training 
September 20 I 0- May 2011: average of 4 classes per month 

UOS: 400 (youth training/development during the school year-100 hours) 
150 (3-0 classes X 1.25 hours for each class) 

N=900 

(2) ELL cJass presenbl~ions: Balboa High School has a significant number of students 
who are newly arrived to the United States and San Francisco. Most are just learning 
English, have not acculturated to this country, and some have suffered significant 
trauma in their lives. B~lingual staff(Spanish, Cantonese), will work alone or in 
collaboration with bilingual youth from the Y AB to make presentations in ESL 
classes. Purpose includes supporting positive acculturation, identifying any issues of 
concern which may lead to an ongoing lunch group or ·identifying students interested 
in individual assessment and early intervention.services. 
Timeline: August 2010: Review curriculum, update and modify as needed .. 

September 201 0-June 2011: offer curriculum in all ELL classes 

UOS: 156 (12 classes X 1.25 hours+ 24 hours prep) 
N=75 

(3) Groups: Middle School Youth/ Peer Resources: In collaboration with Peer 
Resources at Balboa HS, BTH_ will train and· support high school youth to qffer 
prevention ~ducation activities to_middle school youth at Denman Middle School; 
there are two activities that will_be offered this year: 

(1) In one peer resource class, staff will train high school youth_to be mentors to 
· middle scheol youth in class, on a weeldy basis~ 25 classes 

(2) In a second high school peer resource class, students will be trained to offer 
. . , preVe.J!.tiflQ. educati(~>n servi~es includ~ng_ issues of men !a~. he.al~4 and substa~ce. l,l~C . 

to middie school students· 25 ciasses · . 
Timeline: August 201 0 - June 2011: ongoing student training at high school level 

September/October 2010 - June 2011: work with middle school youth 

UOS: 600 (50 classes X I hour/ MS classroom+ 1 hour/HS class+ 1 hour 
prep/class) 

N==25 
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Family member~= 40 included in screening/assessment/service provision 

Any student can self-refer for behavioral health services at BTHC. However, 
students are most often referred for screening and assessment by someone other 
than themselves including a friend or parent, school faculty, intra-clinic referral, 
or from another-agency or school. Behavioral health staff meets with the student 
to screen (identify issues) and assess (determine level of need for intervention). 
During the assessment phase, staff also determines whether the client meets 
criteria for minor consent or requires parental consent to continue to treatment 
phase. 

When indicated, parents and/or other family members may be requested to 
participate in services with their child. In these cases, the family will be asked to· 
come in for an assessment visit which may lead to an agreement for time limited 
treatment. 

TimeJine: July 2010- June 20ll_services are ongoing 
UOS: 800 (200 youth/families X average 60 minute screening) 
N= 200 youth; 40 family membets 

(5) Graduate Student Seminar: training/client consultation seminar for graduate 
students; training focus on adolescent behavioral health, minor consent, ethics, working 
with families, etc 
Timeline: August 2010- May 2011 

UOS: 408 .(34 seminars @ 2 hours each+ 1 hofu prep each seminar) 
N=5 

(6) Faculty/staff training: BTHC behavioral. health staff will provide education-and 
info1mation to Balboa faculty and administration on topics including CPS reporting 
and follow-up, suicide prevention, and identifying youth with behavioral health issues 

· and successful referral tQ clinic services. This will occur periodically through . 
faculty/ staff meetings. 
Timeline: August - September 2010: consult with Balboa administration to identify 

any specific training needs and finalize topics to be addressed including 
those listed above · 
September 2010-June 2011: a minimum of three presentations will be 
made to Balboa faculty and staff as determined by BHS Principal and 
BTHC Director · 

UOS: 48 (3 one hour trainings+ 9 hours preparation) 
N=75 
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(7) Parent Outreach/engagement: BTHC staffwill wor,k with parent liaisons at Balboa 
High School to inform parents of services available through BTHC and to engage 
them in planning activities throughout the year; this may include attendance and 
presentations at monthly school Parent-Teacher-Student Association (PTSA) 
meetings and utilizing the PTSA newsletter to send out information and elicit 
feedback ·on a monthly basis. 

Timeline: September 201 0-June 2011: meet with parent liaisons to determine PTSA 
and newsletter timelines; solicit input on issues liaisons are aware of through 
conversation with parents; attempt to utilize PTSA meeting in September as a focus 
g]_·oup to gather direct family input 
December 201 0-May 2011: maximize utilization of PTSA and parent liaisons by 
making monthly presentations that provide information and education, support 
awareness of services available through the clinic, and solicit input for parent 
workshops 
UOS: 48 (6 one hour PTA presentations+ 1 hour preparation for each) 
N=25 
UOS: 80 (5 newsletters X 4 hours preparation each) 
N=300 

(8) Parent workshops: BTHC staff and Y AB will offer periodic workshops on issues 
cogent to adolescent development and parent roles in positive interventions and 
support. These workshops will help parents to understand normal adolescent 
development, identify issues impacting positive development; and address parental 
roles in limit setting, boundaries and consequences. With assistance from the Y AB, 
these workshops may also offer help in increasing communication between parent · 
and child. 
Timeline: September-December 2010: offer a minimum of 6 monthly workshops as 
determined by BTHC staff, BHS administration and parent.liaison. 
UOS: 120 (6 2-hour presentations+ 3 hour prep. for each workshop) 
N=25 

' .. ~ ... ~ . ' .. . . . . . . . . . . 
(9) Staff Consultation:·these services included staff participation in school-based 

meetings such as Student Success Teams and other student oriented meetings. Staff 
will also work with individual teachers or other agency staff on behalf of 
client/family needs. Staff will a~end a minimum of 40 school-based meetings and 
consult with a minimum of 50 adults. 
Timeline: September 2010 - June 2011: services are ongoing · 
UOS: 320 (40 meetings X 2. hours each) 
N=30+ 
UOS: 200 (100 consults X 30 minutes average) 
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N= 50 

Early Intervention Services 
Youth N= 120 

N:=: 40 
Total UOS=4218 

Family Members/Other Adults 

(1) Assessment: 120 youth will be assessed for services 
Timeline: services are ongoing August 20 I 0 -June 2011 
UOS: 480 (120 youth X one hour) 

(2) Crisis intervention: wiH be provided as needed; this may include both individual and 
group services; a minimum of 12 youth will access crisis services 
Timeline: services are ongoing October 2010- June 2011 
UOS: 100 (10 youth X 2.5 hours average time spent/client) 

(3) Brief individual/family therapy: utilizing motivational interviewing, CBT, brief 
therapy, and systems theory,· a minimum of i 00 youth will access individual and family 
services 
Timeline: August 2010 - Jurie 2011: services are ongoing 
UOS: 3062 (100 youth/families X 1.3 one hour sessions/charting average X ~6 sessions) 

(3) Group interventions: With training and consultation from the UCSF Langley Porter 
Institute, BTHC behavioral health staff will maintain their Dialectical Behavior Therapy 
(DBT) consult group this year. Staff will provide a minimum of two group interventions, 
possibly including lunchtime or after school groups based on identified needs. A 
minimum of 15 youth will pru1icipate in an ongoing group interventions. 
Timeline: August 20 I 0- June 2011: provision of at least twice monthly consult 

group which will meet a minimum of 18 times 
September 201 0 - June 2011: implement ana ·continually evaluate work 
with two groups 

UOS: 216 (18 groups (1 hour each)+ 40 hours preparation and notes) 

(4) Groups: High School/ Various: This year BTHC will offer a minimum of2 group 
series to meet student needs as determined by student feedback, BH8 faculty and staff 
input, and clinic capacity. 
UOS: 360 (30 groups x 3 hours group/prep/charting) 
N=15 
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.Schedule: 
BTHC is open Monday- Friday between the hours of 8:30am and 5:00pm. 
Special events such as parent workshops or PTSA meetings occur after regular clinic 
Hours. 

Mental Health and Health Education Services: 
Individual, couple/dyad and family services are available by appointment and drop-in 
daily; woup work is scheduled during class times, during lunch, and after school. 

Linkages: 
Collaborative relationships are in place to provide additional services for specific 
populations including: 
• RAMS -provides mental health professional targeting A/PI youth twice weekly at 

BTHC 
· • BVHP Foundation- provides mental health professional targeting AB3632 youth 

twice weekly at BTHC 
• Huckleberry Youth Programs and Larkin Street Youth Services - access to supportive 

housing and other services 
• Urban Services YMCA- partnership offering substance abU$e prevention and 

treatment services for Denman and Balboa students 

Staffing: 
All Behavioral Health therapist staff are currently licensed MFTs: The Behavioral 
Heath staff have a team coordinator and report to the director of Community· 
Health Programs for Youth. Interns _are recruited primarily from accredited 
programs at SFSU and USF. Behavioral health staff work as part of a : 
multidisciplinary team at BTHC. 

7. Objectives and Measurements 
A. Performance/Outcome Objectives 

Prevention 

Goal 1: By June 30, 2011, a minimum of900 youth will participate in a collaborative prevention 
effort of BTHC staff and Youth Advisory Board including viewing a Y AB inspired power point 
and participating in a follow-up classroom discussion. · 

Goal2: By June 30, 2011, a minimum of25% of participating youth will complete a pre and post 
survey indicating an increased (1) willingness to access service~ if needed, (2) understanding of 
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minor consent laws for behavioral health services, and (3) understanding of common adolescent 
issues benefiting from outside help. 

Goal 3: By June 30, 2011, a minimum of 40 parents will participate in 1 or more of 3 Parent 
Workshops conducted by BTHC behavioral health staff and· Y AB 

Goal4: By June 30, 2011, parents participating in Parent Workshops will complete a post 
workshop survey identifying what worked best and least for them and offering feedback for 
future workshops. 

Early Intervention 

Goal 1: A minimum of 120 youth will be assessed for mental health and substance abuse issues; 
l 00 will be provided with one or more early intervention services 

Goal2: 60% of these clients will successfully meet their goals or will have left with satisfactory 
progress as measured by clinic notes, discharge code-s and self-report. 

B.· Other Measurable Objectives/Process Objectives 

Objective 6. Client Satisfaction 

During Fiscal Year 2010-11,100% ofunduplicated clients who received a face-to
face billable service during the survey period will be given and encouraged to 
complete a Citywide Client Satisfaction Survey. 

Data Source:· 
Program Tracking Sheet and Program Self Report 

Pmgram Review Measurement: 
Objective will be evaluated. based. on the survey administration closest to the 12-month period 
from July 1, 2010 to June 30>2011 

• I 

8. . Continuous Quality Improvement 

Objective 5. Integration Activities 

. By December 31, 2011, prog.ram_will complete a new self-assessment with the 
revised COMPASS {a new COMPASS must be completed every other fiscal year). 
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. Program managers to review information sent to CBHSlnte&rration@sfdph.org via the 
shared folder to monitor compliance. 

Program Review Measurement: 
Objective will be evaluated based on a·l2-month period from July 1, 2010 to June 30, 
2011. . 

Using the results of the most recently compieted COMPASS (which must be 
completed every 2 years), each program will identify at least one program process 
improvement activity to be implemented by the end of the fiscal year using an 
Action .Plan format to document this activity. Copies of the pt·ogram Action Plan 
will be sent via email to CBHSlntegration@sfdph.org. · 

Data Source: 
Each program will complete the COMPASS self assessment process and submit a 
summary of the scores to CBHSintegration@sfdph.org. The program manager for each 
program will review completed COJ\1P ASS during the month of January and submit a 
brief memorandum certifying that the COMPASS was completed. 

Program Review Measurement: 
Objective wi\1 be evaluated quarterly during the 12-month period from July 1, 2010 to.· 
June 30, 2011. Only the summaries from the two first quarterly meetings held by March 
2010 will be included in the program review.· 

Each program must complete a minimum of six (6) hours of training on co
occurring issues/dual diagnosis capacity during the fiscal year. This training 
requirement may be satisfied by attending CBHS sponsored integration trainings or 
with a behavioral health partner. Programs will submit the ann'ual training plan via 
email to CBHSintegration@sfdph.org. ·, 

Data Source: . 
Program self report such as activity attendance sheets with documentation oftime spent 

·on integration activities. The program manager will certify documentation of this plan. 

Program Review Measw;ement: 
Objective wHI be evaluated quarterly during the 12-month period from July 1, 2010 to 
June 30,2011. Only the summaries from the two first quarterly meetings held by March 
2010 will be included in the program review. · · 
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Each program must appoint a Change Agent wJ:lo is required to attend at least 50% 
of the monthly Change Agent Meetings. 

Data Source: 
Programs must name Change Agent in submission to CBHSlntegration@sfdph.org., and 
Change Agents must sign-in at monthly meetings. 

Program Review Measurement: 
Objective will be evaluated quarterly during the 12-month period from July 1, 2010 to 
June 30, 2011. Only the summaries from the two first quarterly meetings held by March 
2010 will be included in the program review. 

Program-Specific CQI Activities: 

The Director of the Balboa Teen Health Center will be responsible for evaluation of 
services provided to the client population, and will ensure the collection, compilatio14 
and submission of required reports to CBHS pursuant to established guidelines. Balboa 
Teen'Health Center, Behavioral Health Services, will comply with San Francisco Health 
Commission, Local, State, Federal and/or Funding Source policies and requirements such 

' as Harm Reduction, Health Insurance Portability Accountability Act (HIP AA), Cultural 
Competency, and Client Satisfaction. 

Quality Assurance Procedures: 
The Balboa Teen Health Center ·will adhere to the CBHS Child, Adolescei1t and family 
Plan for Quality Management, including chart monitoring, progran1 evaluation and 
training requirements. 

Emergency Response: 
The Balboa Teen Health Center has developed and will maintain a Site Specific 
Emergency Response Plan through the San Francisco Unified School District. The Plan 
has been reviewed and approved by Community Behavioral Health Services, and 
represents compliance with the Emergency Response Plan of CBHS. G~idelines and 
procedures have.also been developed to ensure an am1ual update and submission of 
documentation as requested by Community Behavioral Services relative to the 
emergency service protocols. Training will occur at the Balboa Teen Health Center as 
required so that all staff are knowledgeable of the provisions of the Site Specific 
Emergency Response Plan. 

In a declared emergency, the Balboa Teen Health Center Behavioral Health Service will 
participate in the emergency response of Community Behavioral Health Services. The 
City will reimburse the Bayview Hunters Point Foundation for its services rendered as· 
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part of the City's emergency response following approval of reimbursement to the city by 
the State of California, Department ofMental Health, and/or the Federal Emergency 
Management Agency. 
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Contractor: Bayview Hunters ; t Foundation 
Program: Family Mosaic Project 

1. Family Mosaic Project (Fiscal Intermediary) 
13 09 Evans Street 
San Francisco, CA 94124 
(415) 206-7645 

2. Nature of Document 

IRI New D Renewal 

3. GOAL STATEMENT 

0 Modification 

.Appendix A-10 

Contract Term: 7/01/10 through 6/30/11 

The goals of the Family Mosaic Project are to provide a system of coordinated 
interdepartmental services to severely emotionally disturbed children and their families; 
reduce out-of-home placements of children; stabilize existing pl~ements, and. improve 
the overall functioning of children ser\red by the Project . 

4. TARGET POPULATION 
Severely emotionally disturbed children and adolescents between the ages of 3 
and 16 who are in out-of-home placements or who are at risk for out-of-home 
placements. 

5. MODALITY/INTERVENTlONS 
Modality: Outpatient 

Interventions: 
TI1e primary service provided by the Family Mosaic Project is case management, 
following a thorough and comprehensive ·evaluation. Parents and service providers 
participate in service plan development facilitated by case managers. The ~taffto client 
ratio ranges from 1:12 to 1:15. The total units of service.capability are defined as 108 to 
~30 cases. 

6. METHODOLOGY 
Case managers coordinate services available through the Department of Health Care 
Services, Department of Social Services, Juvenile Justice, San Francisco Unified School 
District and private providers. The program also works with community agencies to 
develop wrap-around services tailored to the unique needs of the individual child. 

· · ·Primary funding is through a capitated, managed ·care contract withihe California... ·· · ·· · · .. · ... · 
Department of Health Services. 

7. OBJECTIVES AND MEASUREMENTS 
A. Staff will work with community ag~ncies to develop non-traditional wrap around 
services 
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Contract Term: 7/01110 through 6/30/11 

1) Staff will receive ongoing training on the nature of services in the .Department of 
Human Services, Mental Health, Public Health, Juvenile Probation and the San Francisco 
·Unified School District. · 

2) Staffwill receivetraining in Cultural Competence. 

B. Staff will continue the utilization of the data management system. 

8. CONTINUOUS QUALITY IMPROVEMENT 
The Family Mosaic Project will comply with the existing Department of Public Health, 
State Mental Health and Community Behavioral Health Services guidelines regarding 
evaluation procedures. The project will comply with Health Commission, Local, State, 
Federal and/or Funding Source policies and requirements such as"I-Iarrn Reduction, 
Health Insurance Portability Accountability Act (HIP AA), Culturaf Competency, and 
Client Satisfaction. 

Continuous Quality Improvement (CQI) procedures will be in compliance with 
Community Behavioral Health Services requirements. 
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Bayview Hunters Point Found~'· '1 

Program: Anchor Project 

· 1. Agency and Program Information 
Anchor Project (Fiscal Intermediary) 
150 Executive Park, Suite 2800 
San Francisco, CA 94134 
Tel. (415) 468-5100 
Fax (415) 468-5104 

2. Nature of Document 
[8] New .DRenewal 

Providers of Behavioral Health Services 

3. Goal Statement 

OModification 

Appendix A~ll 
·- .. Amtract Term (MM/DDNY) 

6/30/10 through 7/0.l/11 

The Anchor Project is a collaborative venture between Community Behavioral Health 
Services and Golden Gate Regional Center. It involves a multi-disciplinary team 
working out ofthe O.M.I. Fan1ily Center. The program is funded by Community 
Behavioral Health Services. 

The multi-disciplinary team will be composed of the following members·: 
Psychologist Trainee · 
Licensed Clinical .Social W orlcer/MFT 
Clinical Social Worker/MFT Coordinator of the program 
Administrative Assistant, and 
Social Work Trainees. 

This team will target ( 40 - 60) consumers who are enrolled in Golden Gate Regional 
Center Services as well as the mental health program and are: 

Have a dual developmental and mental health diagnosis, 
Have a history of multiple admissions to psychiatric emergency services and 
inpatient facilities, 
Have a history of sever behavi9ral problems that place them at risk of losing their 
community placements. 

Each "high risk" aduldn this Anchor Project will be assessed by team.members and will 
have a behavioral plan designed for them that will avert crisis through proactive 
intervention, identification of early warning signs, ·and clarification of the roles and 
responsibilities of all participants in the plan. 

4. Target Population 
The target population for this project will be forty ( 40 - 60) "high risk" adults with 
developmental and mental health disabilities and/or accompanying behavioral 
difficulties. 
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Bayview Hunters Point Founda 
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L.ontract Term (MM/DD/YY) 
6/30/10 through 7/0I/11 

State Definition of Developmental Disability: 
"Developmental Disability" means a disability which originates 

Federal Definition ofDevelopmental Disability: 
For purposes of the Developmental Disabilities Act, a developmental disability is a severe, 
chronic disability of a person which 

Is attributable to a mental or physical iin.pairment or combination of mental and 
physical impairments, 
Is manifest before age 22, · 
Is likely to continue indefinitely, 
Results in substantial functional limitations in three or more of the following areas 
of major life activity: self care, receptive and expressive language, learning, 
mobility, self-direction, capacity for independent language, capacity for 
independent living, or economic self-sufficiency; and 
Reflects the need for combination and sequence of special, interdisciplinary, or 
generic care, treatment or other services that are lifelong .or extended duration and 
individually planned and coordinated. 

The target population includes males and females 18 to 65 year of age who: 
Have histories of multiple admissions to psychiatric emergency services and 
inpatient facilities, 

• Have seizure disorders, 
• Have. histories of unsuccessful placements, 

Have drug and alcohol problems, . 
Have a history of one or more of the following behaviors: aggressive physical 
and vetbal behaviors, assaultive or self-injurious behavior, suicidal threats, fire
setting, sexual assault or sexually acting out, and dementia. 

Adolescents will be admitted to the project on a case-by-case basis. . . 

5. Modality of Service/Intervention 
Modality: Case Management 

Interventions: 
• · To ·reduce the use ·of psychiatric emergency services; 

To reduce the use of inpatient hospitalization; 
• Prevent client from going into crisis; 

' 
Reduce loss of community placements; 
·Improve/enhance the quality of life for the individual; 
To provide a forum for cross-training of Community Mental Health and Golden 
Gate Regional Center staff on issues involving developmental disabilities arid 
mental health. 
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Bayview Hunters Point Foundr'~ "'11 

Program: Anchor Project 

6. Methodology 

, Appendix A~ II 

~on tract Term (MMIDD!YY) 
6/30/10 through 7/01/11 

Prioritizatjon of limited resources to serve those most in need. Need clearly 
defii1ed.by target population criteria used uniformly across the system; 
Development of a single network of services by strengthening the partnership 
between private (contractors) and public (civil service) services, working toward a 
common goal of serving the identified target population; 
Linkage. of high user clients to services in order to hospitalize fewer Anchor 

· Project patients annually; 
Deliver cost effective services in a manner consistent with maximizing the use of 
limited staff resources via treatment methods (groups, off-site services, urgent 
care) which maximizes treatment effectiveness while reducing client dysfunction 
and therefore reducing cost of service. 

7. Objectives and Measurements . 
Training of staff on admission and discharge criteria role of coordinators and 
outcome measurement. 
Community outreach. 

Provision of services to the designated target population, regardless of ethnic, 
cultural background, gender, sexual orientation, creed, or disability. 

Participation in meetings, or training necessary for the implementation of 
maintenan~e of new pilot project.· 

Notifying CBHS administration when capacity issues arise or other 
implementation obstacles arise, so that appropriate problem-solving strategies can 
be jointly developed and implemented by CBHS and the Anchor Project. 

8. Con.tinuous Quality Improvement . 
. The Anchor Project will comply with the existing Department of Public Health, State 

Mental Health, and Community Behavioral Health Services guidelines regarding 
evaluation procedures. The An~hor Project will ~omply with Health Commission, Local, 
State, Federal, and/or Funding Source policies and requirements such as Harm Reduction, 
Health Insurance Portability Accountability Act (HIPAA), Cultural Competency, and 
Client Satisfaction. 

Continuous Quality Improvement (CQI) procedures will be in compliance with 
Community Behavioral Health Services requirements. 
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Contractor: Bayvie~ Hunter's ( · . t 
Foundation/Dimensions·Ciinic Collaborative 
Program: LGBTQQ Youth Substance Abuse 
Treatment 
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City Fiscal Year (CBHS only): 2010-11 Funding Source (AIDS Office & CHPP only): 

1. Legal Entity Name: Bayview Hunter's Point Foundation 
Pr.ogram Name: 
Program A~dress: 

Dimensions Outpatient LGBTQQ Youth Substance Abuse 
17th Street, San Francisco, CA 94109 · 

Telephone: 
Facsimile: 

(415) 468.5100/K. Shine-BVHPF; 575.5685/M. Baxter-Dimensions 
(415) 468.5105/575.5799 

Provider Contact: 
Reporting Unit No · 

Kim Shine/BVHP, Michael Baxter/Dimensions 
new number??? 

2. Nature of Document (check one) 

X New 0 Renewal Modification 

3. Goal Statement 
To reduce the impact of substance abuse and addiction among Lesbian, Gay, Bisexual, Transgender, 
Queer and Questioning Youth by successfully implementing the described interventions. 

4. Target Population 
The target population served through this contract is adolescent and transitional-age ( 12-
24) lesbian, gay, bisexual, transgender, queer and questioning youth of San Francisco 
who are abusing substances, are at risk of abusing substances· and/or have other co
occurring disorders. 

5. Modality(ies)/Interventions 

• Outpatient Substance Abuse Treatment. 

• Definition of Billable Services: 

The unit of service for outpatient programs is defined as the time (in minutes) spent by a substance 
abuse counselor performing one or more .of the following: assessment, treatment planning, individual 
and group counseling, case management, education, family collateral counseling, aftercare, and crisis 
intervention. This is inclusive of all time spent by the counselor in providing direct services to the 
client, including time spent on the phone and iti the field, aS well as tiine spei1t away from the client 
used for development of assessments, treatment plans, and collateral information. 

Fonnula for defining UOS: 60,300 minutes 

UOS= . 75FY X 1.45FTE X 35hr X 44wk X .6Effort = 1005 hr = 60,300 minutes 

Formula for defining UDC: 

40 clients X 1.5 cycles = 60 clients 
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Contractor: B~yview Hunter's 1 t 
Foundation/Dimensions Clini.c Couaborative 
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City Fiscal Year (CBHS only): 2010-11 

6. Methodology 

Program Description 
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Funding Source (AIDS Office & CHPP only): 

Dimensions Outpatient Substance Abuse Services are based out of the Dimensions Clinic, located at 
the Castro Mission Health Center, 3850 l71

h Street in the Castro district of San Francisco. Services are 
integrated into Dimensions' comprehensive health care program that includes primary medical and 
reproductive health care, mental health and health education services. Substance abuse services will be 
available during clinic and non-clinic hours at CMHC and may also be provided at other community 
sites including LYRIC, the LGBT Center, Huckleberry's MultiService Center, the Larkin Street Youth 
Clinic, and various SFUSD Wellness Centers .. 

A. Admission, Intake and Enrollment 

Admission criteria are defined as follows: 

All lesbian., gay, bisexual, transgender, queer and questioning youth of San Francisco, between the 
ages of 12 and 24, who present with signs and symptoms of a substance abuse problem (as indicated 
by identification of drugs of abuse and an assessment of the social, psychological, physical and/or 
behavioral problems related to the drug of abuse) are eligible for substance abuse treatment No 
potential client wili be turned away due to gender, race, creed, ethnicity, religion, sexual orientation, 
gender identity, physical or psychiatric status. Clients will be assessed for their eligibility and 
suitability for outpatient treatment' and those clients who may need residential or acute services will be 
refen·ed for collateral or pre-treatment interventions. Clients who· exclusively wish methadone 
maintenance will be referred to an appropriate agency. Admission policy will be explained to all 
clients at the intake evaluation appointment. 

Clients needing substance abuse intervention may be referred to these services in much the same way 
as other clients are t'eferred to other existing programs. This includes (1) self-referral, (2) intra-clinic 
referral, and '(3) outside agency referral. 

The focus of substance abuse counseling is a harm reduction model that may include working toward 
cessation of use. Individual counseling is anticipated to be 6-9 months in duration generally, with 
more intensive cases requiring longer interventions. Group interventions will vary in length providing 
both educational and process oriented components. There will be an . emphasis Oil group work, 
although some clients will be seen individually only and others in both group and individual sessions. 

Intake 
During the Intake process each client is assessed through a standard intake process to evaluate current 
substance apuse issues, concurrent psychosocial·stressors and needs, and higher-risk sexual and IDU 
behaviors as well as any potential mental health n~eds that may need additional assessment and . 
attention. All intakes are conducted by licensed or license-eligible Clinical Social Workers, Marriage 
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Funding Source (AIDS Office & CHPP only): 

and Family Therapists, or interns enrolled in a Master's level program. The standardized intake 
assessment and treatment planning considers the following psychosocial issues: substance abuse; 
medical issues (including HIV and psychiatric medication compliance); housing; employment; 
education/training; legal; social; sexual; relationship; emotional; recreational; spiritual; stress; family 
·issues; trauma; higher risk sexual behaviors; financial; and, other mental health issues. Intake 
paperwork has been condensed to reduce the amount oftime required to complete the minimum 
requirements in recognition of the impact that a lengthy emollment process'can have on youth clients. 
As part of the intake assessment, each client will also be assessed for the need for adjunct services and 
provided referrals as appropriate. Clients are informed of their right to receive substance abuse 
treatment without parental consent ifthey are at least 12 years of age. Because ofthe important rote 
frunily plays in most youth clients, we encourage them to inform their parents and bring them into the 
treatment process as indicated. · 

Every client enrolled is routinely screened at the time of intake and monitored throughout the course of 
treatment for the need for primary care; psychiatric services; case management services; HIV and STD 
testing and counseling; as well as housing, employment, detoxification, benefits, legal and social 
services. 

C. Program Delivery 

Delivery Model 

Dimensions Substance Abuse Services will provide an outpatient substance abuse program. which 
considers the full spectrum of needs of lesbian,' gay, bisexual, .transgender, q:ueer and questioning 
substance using/abusing yputh. Services will also be provided to those with concomitant mental health 
problems and/or HIV disease. The program utilizes components from various models of treatment: 
social ru)d public health, harm reduction, cognitive-behavioral,. abstinence, 12-step, and other self~help 
programs. 

The overall structure will be a psychosocial, experiential model that focuses on the development of 
self-esteem, positive identity, promotes the development of community and instills a sense of 
empowerment in LGBTQ Youth through a combination of peer role-modeling, mentoring activities 
and experiential techniques that incorporate elements of traditional substance abuse treatment in a 
manner relevant to the developmental needs of varying age-'groups and developmental realities ofthis 
population. The :rpodel will include a phased-approach to treatment wl),ereby those clients who have 
been in the program longer. and achieved substance abuse and mental health goals will be encouraged 
to take on. leadership-roles in the group programs and mentor newer clients and/or those in groups 
targeted for younger age~groups. 

The program will be structured to address the· full spectrum of needs oflesbian, gay, bisexual, 
transgender and queer/questioning youth substance users/abusers and those with concomitant mental 
health problems and/or other significant psychosocial co-factors. Cliniciru1s are trained in a variety of 
disciplines and competent at integrating strategies from various models of treatment including: social 
and public health, harm reduction, abstinence, mental health, cognitive-behavioral, support, dialectical 
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behavior therapy, motivational interviewing, psychoeducational, relational, 12-step, and other self-help 
programs. This incorporation of a variety of treatment approaches is founded in our commitment to 
meeting people where they are and consistent with professionally accepted standards included in 
"Stages of Change" (Prochaska & DiCiirnente, 1994), "Motivational Interviewing" (Miller & Rolnick, 
2002), harm reduction, and relapse prevention models, all of which are suitable to the proposed model 
that values 'recovery' from both substance abuse and mental health issues. 

Strategies: 

Since the target population is lesbian, gay, bisexual, transgender, queer and questioning youth, special 
consideration will be given to the unde1;standing of the psychological ramifications of societal sexism, 
homophobia, heterosexism and transphobia and the role they play in each client's self-acceptance and 
substance use/abuse. The program is also cognizant of the issues and needs of clients that derive from 
their racial/ethnic identities, their class status, age, gender, and mental and physical abilities/ 
disabilities. Finally, Dimensions Substance Abuse Services program is designed to be particularly 
s~nsitive to those lesbian, gay, bisexual, or trans gender clients whose substance abuse or substance 
dependence exists concurrently with other mental health problems and/or HIV disease. · 

TI1e primary intervention model for our outpatient substance abuse services will be the motivational 
intervention model. This strategy will: (1) provide feedback from assessments concerning the impact 
of substance abuse on physical, social and psychosocial functioning, (2) provide direct advice ab.out 
the need for change and how it may be accomplished, (3) attempt to remove significant barriers to 
change, ( 4) suggest or provide alternative approaches from which the individual can choose to achieve 
change, (5) decrease the attractiveness of substance use through increasing awareness of the negative 
consequences and risks associated with it, (6) utilize extem!ll contingencies or pressures to enhance 
commitment, and (7) develop a clear set of personal goals for change and maintaining periodic contact. 
In addition, the therapist/counselor will attempt to link the youth with as many services as necessary to 
meet the needs of that particular client and to provide opportunities for alternatives to drug use. 

Location and Hours of Operation 

Clinical services are offered at the Dimensions Cli:l)ic Thursday 5 pm to 9 pm and Saturday noon to 4 
pm. Additional hours at Castro Mission Health Center will include Friday afternoons. Additional 
outreach and service delivery will be provided at the LGBTQ Community Center, LYRIC, the Larkin 
Street Youth Clinic and selected Wellness Centers associated with the San Francisco Public School 
System during school hours. 

Frequency and Duration of Treatment 

Clients entering treatment will generally be enrolled in group and/or individual weekly therapy. The 
anticipated length of staged treatment will be 9 months with an average expected stay of 6 months·· ··· 
recognizing that treatment plans will be individualized to meet the needs of each individual' client and 
those with higher acuity may require longer treatment while some clients with lower acuity may desire 
and be able to be integrated into the community at a faster rate. 
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Individual Counseling 

Dimensions Substance Abuse Services will provide individual assessment services for all clients, 
with many expected to continue with individual counseling. For some clients, individual counseling is 
needed as preparation for subsequent group counseling; for others, it is provided to deal with issues · 
that cannot be addressed comprehensively in groupo~ to reinforce what has been addressed in group. 
In some cases, clients who are unable to engage in group counseling will be provided with individual 
cow1seling as the primary treatment modality. 

The clinical staff consists of licensed or license-eligible Social Workers or Marriage and Family 
Therapists who have been trained in a variety of disciplines. They are adept at integrating a variety of 
psychotherapeutic interventions and coun~eling techniques including cognitive-behavioral; 
psychodynamic; motivational interviewing; and hann~reduction and risk-reduction techniques that 
promote behavioral change· and improved functioning. All clinical staff are professionally trained in 
the provision of substance abuse counseling as well as individual, couples and family psychotherapy. 

. . 

The individual counselor may also serve as the primary service coordinator and advocate in assisting 
the client to obtain services from other community service agencies and governmental programs. 
These include but are not limited to assistance with housing, food, vocational rehabilitation, 
entitlement progra~s, medical care, and HIV services. Our clients are frequently without any income, 
either homeless or at risk of becoming homeless, and case management services assist our clients in 
obtaining housing and other programs depending upon the client's needs. 

Group Supuort 

Clients enrolled in group services will. initially be scheduled to attend one group per week based on 
their treatment goals/needs andabilities.. We will offer Youth Groups that utilize a harm-reduction 
approach, but allo\\ring for abstinence-based work as desired. by t}le client. · 

A variety of therapeutic group techniques will be utilized with the population that are developmentally 
appropriate to the age range of the group and may include psychoeducational groups that address 
substance abuse and sexual risk, boundary setting, ego _development and dual diagnosis challenges. 

Group development ru:id structure will also take the following into consideration: 

• The needs of substance abuse treatment that addresses the needs oftransgender/gender 
neutral/gender queer/gender questioning youth who would benefit from the safety of a group_ 
outside the traditional binary gender structure. 

• Groups that consider and address common issues related to the interrelationship between 
substance abuse, sex and sexuality 
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o Ham1 reduction groups utilizing principles from Motivational Interviewing and selected 
exercises from the Matrix Model of Substance Abuse Treatment. 

• . Groups that facilitate expression of issues pertinent to youth including: sexuality, adolescence, 
family, relationships, school, and the correlation between these issues and substa11ce use in the 
lives of the participants . 

• An abstinence support group for youth who choose abstinence or are mandated to attend 
abstinence based treatment, if indicated need for same. 

D. Exit Criteria and Process 

The intended length of stay varies with the client's treatment plan and the aspects of the program in 
which she/he is engaged. Overall, the length of stay for Substance Abuse Services clients will be 
targeted at 9~ 12 months. All clients remaining in treatment for longer than 9 months will" be reviewed 
for an evaluation of the need for continued treatment and the development oftreatment"plan · 
recommendations. 

Step-down planning with be a component of all. individual treatment plans after 3 months of 
enrollment. Generally, step-down would involve decreasing individual therapy while promoting 
ongoing, and perhaps even additional, group support. 

Criteria for successful completion of the program will vary, according to client goals and according to 
the treatment track in which she/he participates For those clients who have established harm-reduction 
as their treatment goal, success may be measured by learning to moderate and manage substance use~ 
by making significant changes in lifestyle that ensure in:iproved health and functioning for the client, 
and/or by movement into abstinence based programming. Clients who establish abstinence as their 
treatment goal will"be considered as having successfully completed the program when they have 
achieved stable abstinence and developed skills and support systems that support ongoing maintenance 
of abstinence goals. · · 

Clients who successfully complete the group treatment protocol and/or have been successful in 
meeting treatment goals are discharged from the program with referrals to ongoing psychotherapy 
and/or community support groups and services as clinically appropriate. · 

7. Objectives and Measurements 

PERFORMANCE OBJECTIVES FY 2010-11 

I OUTCOME A: IMPROVE CLIENT SYMPTOMS 
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Objective A.l: Red~ce Psychiatric Symptoms 

A.l.a The total number of acute inpatient hospital episodes used by clients in Fiscal Year 201 0..:.11 
will be reduced by at least 15% compare to the number of acute inpatient hospital episodes 
used by these same clients in Fiscal200-10. This Is applicable.only to clients opened to the 
program no later than July 1,2010. Data collected for July 2010- June 2011 will be compared 
with data collected July 2009- June 2010. Programs will be exempt from meeting this 
objective if more than 50% ofthe total nmnber of inpatient episodes was used by 55 or less of 
the clients hospitalized. 

Objective A.2: Reduce SubstanceUse 

A.2.a During Fiscal Year 2010-11, at least 60% of discharged clients will have successfully 
completed treatment or will have left before completion with satisfactory progress as 
measured by BIS discharge codes. 

Client Inclusion Criteria: 
Clients discharged between July 1, 2010 and December 31, 2010. 

Program Review lvfeasurement: 
Objective will be evaluated based on a 6-month period from July 1, 2010 to December 31, 
2010. 

A.2.b Substance Abuse Treatment Providers will show a reduction of AOD use from admission to 
discharge for 60% of clients who remain in the program for 60 days or longer. 

Client Inclusion Criteria: 
Clients discharged between July 1, 2010 and June 30, 2011. 

Program Review Measurement: 
Objective will be evaluated based on a 12-month period from July 1, 2010 to June 30, 2011. 

Objective A.3: Increase Stable Living Environment 

A.3.a 35% of clients who were homeless when they entered treatment will be in a more stable 
enviromnent after 1 year in treatment. 

Objective B.2: Collect. Client Outcomes 

B.2.a During Fiscal' Year 2010-11, 70% of treatment episodes will show three or more service dates 
of treatment within 30 days of admission as measured by BIS as indicating clients engagement 
in the treatment process. 

Document Date 10/14/10 
Page 7 of8 



Contractor: Bayview· Hunter's P · ·t 
Foundation/Dimensions Clinic Ct. . .-.borative 
Program: LGBTQQ Youth Substance Abuse 
Treatment 

Contract Term (MM/DD/YY) 
10/0lllOthrough 06/30/11 

Appendix A-12 

City Fiscal Year (CBHS only): 2010-11 Funding Source (AIDS Office & CHPP only): 

Objective F.l: Health Disparity in African Americans: to improve health, well-being and quality of 
life of African Americans living in San Francisco through immediate identi:ncation of possible 
health problems for all cuiTent and new AA clients and through enhancing the welcoming and 
engagement of AA clients. 

F.l.a Metabolic and health screening (weight, height, blood pressure) will be provided for all 
behavioral health clients at intake and a:tmually when medically trained staff and equipment are 
availabie. Outpatient providers wiH document screeD:ing info in the Avatar Health Mo~itoring 
section. 

F.l.b Primary care provider and health care information: All clients and families at intake and 
annually will have a review of medical history, verify PCP and last PC visit. Document in 
Avatar. 

F.l.c Active engagement with prima:t-y care provider: 75% of clinets who are in treatment for over 90 
days will have, upon discharge, an identified PCP. 

Objective G.l: Alcohol Use/Dependency 

G.l.a Information on self-help alcohol and drug addiction recovery groups (Alateen for example) will 
be kept on prominent display and distributed to clients and families whe~ appropriate at all 
program sites. (to be displayed when provided by Cultural· Competency Unit) 

G.l.b All contractors are encouraged to develop clinically appropriate interventions (either Evidence 
Based Practice or Practice Based Evidence) to meet the needs ofthe specific populations 
served, and to inform the SOC Program Manager about the interventions. 

Objective H.l: Planning for Performance Objective FY 201_1-12 

H.l.a Contractors will remove any barriers to accessing services by African American individuals 
and families; this will be accomplished through feedback from the SOC, Program Review and 
Quality Improvement Unit via new client survey with suggested interventions. Contractor will 
establish performance improvement objective for the following year, based on feedback from 
the survey. 

H.l.b Contractors will promote engagement and remove barriers to retention by African American 
individuals and families. (Program evaluation unit will evaluate retention of African American 
clients and provide feedback to contractor leading to establishment of performance 
improvement objective for the following year, based on their program's client retention data. 
Use of best practices, culturally appropriate clinical interventions, and ongoing review of 
clinical literature is encouraged. · 

Document Date 10/14/10 · 
PageS of8 



l. Method of Payment 

Appendix B 
Calculation of Charges 

A. Invoices furnished by CONTRACTOR under this Agreement must be il1 a fonn acceptable to the 
Contract Administrator and the CONTROLLER and must include the Contract Progress Payment Authorization 
number or Contract Purchase. Number. All amounts paid by CITY to CONTR./\CTOR shall be subjecr to audit by 
CITY. The CiT\'' shall make monthly payments as. described below. Such payments shall not exceed those 
amounts stated in and shall be in accordance with the provisions of Section 5, COMPENSA TJOK of this 
Agreement. 

Compensation for all SERVICES provided by CONTRACTOR shall be paid in the following manner. For the 
purposes of this Seciion, ''General Fund'' shall mean all those funds which are not Work Order or Grant funds. · 
'"General Fund Appendices" shall mean all those appendices which include General Fund monies. 

< f} Eee For Service (Mqpthlv. Reimbursernenj bv Certified Units at Budgeted Unit Rates 1 

CONTRACTOR shall submit monthly invoices in the fom1at attached, Appendi>~ F, and i11 a form 
acceptable to the Contract Administrator, by the. fifteenth (15'11

} calendar day of each month, based upon the 
number of units of service that were delivered in rhe preceding month. All deliverable.s associated with the 
SERVlCES defined in Appendix A times the unit rate as shown in the appendices cited in this paragraph shaU 
be reported on the invoic.e{s) each month. Ail charges incurred under this Agreement shall be due and 
payable only after SERVICES have been rendered and in no case in advance of such SERVICES. 

(2) Cost Reimbursement (Monthlv Reimhurse.ment for Actual Expenditures within Budget): 

CONTRACTOR shall submit monthly invoices in· the fonnat attached, Appendix f, and in a form 
acceptable to the Contract Administrator, by the fifteenth (I 5°') calendar day of each month for 
reimbursement of the actual costs for SERVICES of the preceding month. All costs associated with the 
SERVICES shall be. reported on the invoice each month. All costs incurred under this Agreement shall b~ 
due and payable only after SERVICES have been rendered and in no case in advance of such SERVlCES. 

B. Final Closing Invoice 

(1) Fee For Service Reimbursement: 

A final closing invoice, clearly marked "FINAL,'' shaH be submined no later than forty-five (45} 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
SERVlCES rendered during the referenced period of perfonnance. If SERVICES are not invoiced during this 
period, all unexpended funding set aside for this Agreement will revert to CITY. CITY'S final 
reimbursement to the CONTRACTOR at the close of the Agreemeni period shall be. adjusted to confoni1 to 
actual units certified multiplied by the unit rates identified in Appendix B attached hereto, and shall not 
exceed the total amount authorized and certified for this Agreement. 

(:2'} Cost Reimbursement: 

A final closing invoice, clearly marked "FINAL," shall be submitte-d no later than forty-five (45) 
calendar days following the closing date of each fiscal year of the Agreement, and shall include only those 
costs incurred during the referenced period of performance. If costs are not invoiced during this period. all 
unexpended funding set aside for this Agreement will revert to CITY. 

C. P'ayment shall be made by the CIT'( to CONTRACTOR at the address specified in the section 
entitled ''Notices to Parties.'' 

· D. Upon the effective date of this Agreement, contingent upon prior approval by the. CITY'S 
Department of Public Health of an invoice or claim submitted by Contractor, and of each year's re.vised 
Appendix A (Description of Services) and each year's revised Appendix B (Program BudgeT and Cost Reponing 
Data Coliection Form), and within each fiscal year, the ClTY agrees to make an initial payment to CONTRACTOR 
not to exceed twenty-five per cent (25%) of the General Fund pmiion of the CONTRACTOR'S allocation for the 
applicable fiscal year. 

CONTRACTOR agrees that within that fiscal year. this initial payment shall be recovered by the CITY 
through a reduction·ro monthly payments to CONTRACTOR during the period of October l through Marc.h 31 of 



the applicable fiscal year, unless and umil CONTRACTOR chooses to return to the CITY all or part of the initial 
payment for that fiscal year. The amount of the initial payment recovered each month shall be calculated by 
dividing the total initial payment for the fiscal year by the total number of months for recovery. Any tennination of 
this Agreement.. whether for cause or for convenience, will result in the total outstanding amount of the initial 
payment for that fiscal year being due and payable to the CITY within thirty (30) calendar days following written 
notice of termination from the CITY. 

2. Program Budgets and Final invoice 

A. Program Budgets are listed below and are attached hereto. 

Budget: Summary 

Appendix B-1 Methadone Maintenance 

Appendix B-2 Jail Methadone Courtesy Dosing. Program 

Appendix B-3a AIDS Opt-Om HlV Earl.y Intervention 

Appendix B-3b AIDS Opt-Out H!V Testing Community Engagement' 

Appendix B-4a Youth Moving Forward 

Appendix B-4b PHNH Vouth Moving Forward -Intensive Outreach 

Appendix B-4c Morrisania West 

Appendix B-5 Prevention 

Appendix B-6 Adult Behavioral Health 

Appendix B-7 Children's Behavioral Health Outpatient 

Appendix B-8 AB3632 

Appendix B-9 Balboa MHSA 

Appendix B-1 0 Family Mosaic. 

Appendix B- I I Anchor Program 

Appendix B-12 Dimensions Outpatient LGBTQQ Youth Substance. Abuse 

B. COMPENSATION 

Compensation shall be. made in monthly payments on or before. the 30tl; day after the DIRECTOR, in his or 
her sole discretion, has approved the invoice st,Jbmitted by CONTRACTOR. The. breakdown of costs and sources of 
revenue. associated with this Agreement appears in Appendix B; Cost Reporting/Data Collec~.ion (CRJDC) and 
Program Budget, attached hereto and incorporated by reference as though fully se-t forth herein. The maximum 
dollar obligation of the CITY under the terms of this Agreement shall not exceed Twenty Seven Million Four 
Hundred Fifty One. Thousand Eight Hundred Fifty Seven Dollars ($27,451.857) for the period of July I. 2010 
through December 3 1. 2015. 

CONTRACTOR understands that, of this maximum dollar obligation, $2,94 J ,270 is included as a contingency 
amount and is neither to be used in Appendix B, Budget, or available to CONTRACTOR without a 
modification to this Agreement executed in the same manner as this Agreement or a revision to Appendix B, 
Budget, which has been approved by the Director of Health. CONTRACTOR further understands that no 
payment of any portion of this contingency amount will be made unless and until such modification or budget 
revision has been fully approved and .executed in accordance with applicable CITY and Department of Pubiic 
Health laws, regulations and policies/procedures and cenif1cation as to the. avaiiability of funds by the 
Controller. CONTRACTOR agrees to fully comply with these Jaws, regulations, and policies/procedures. 

(I) For each fiscal year of the term of this Agreement, CONTR.A.CTOR shall submit. for approval 
of the CITY's Depanment of Public Health a revised Appendix A, De.scription of Services, and a revised 
Appendix B, Program Budget and Cost Reponing Data Collection form, based on the CITY's allocation of 
funding for SERVICES for the appropriate. tiscal year. CONTRACTOR shall create these Appendices in 



compliance with the instructions of the Department of Public Health. These Appendices shall apply only to 
the fiscal year for which they were created. These Appendices shall become part of this Agreement only 
upon approval by the CITY. 

(2) CONTRACTOR understands that, of the maximum dollar obligation stated above, the total 
amounr tt'! be used in Appendi>: B, Budget and available to CONTRACTOR for the entire. term of the contract 
is as follows. not withstanding that for each fiscal year. the amount to be used in Appendix B. Budget. and 
available tCJ CONTRACTOR for that fiscal ye.ar shall· confotm with the Appendix A. Description of Services, 
and a Appendix B, Program Budget and Cosl Reporting Data Collecrion form, as approved by the CITY's 
Depan:ment of Public Health based on the CJTY's allocation of funding. for SERVICES for Lhat fiscai year. 

July1, 2010 through June 30, 2011 

July1. 2011 through June 30,2012 

July1, 2012 through June 30, 2013 

July1, 20i3 through June 30, 2014 

July1, 2014 through June 30, 2015 

July1. 2015 through December 31, 2015 

Contingency 

Total 

$4.979.847 

$4.620,026 

$4,260.204 

$4,260,204 

$4,260.204 
$2,130,102 

$24,510,587 

$2,941.270 

$27,451,857 

(3) CONTR/\CTOR understands that the ClTY may need to adjusr sourees of revenue and agrees 
that these needed adjustments will become part of this Agreement by written modification to CONTRACTOR. In 
event that such reimbursement is te.rminated or reduced, this Agreement shall be terminated or proportionately 
reduced accordingly. In no event will CONTR.i\CTOR be entitled to compensation in excess of these. amounts for 
these periods without there first being a modification of the Agreement or a revision to Appendix B, Budget, as 
provide.d for in this section of this Ag:reement. · 

(4) CONTRACTOR further understands that, $2.072,855 of the period from July 1, 2010 through 
December 31, 2010 in the Contract Number DPHM 11000210 is included with this Agreement. Upon execution of 
this Agreement. all the terms under this Agreement will supersede the Contract Number BPHM0700007l for the 
Fiscal Year 2010-! I. 

C. CONTRACTOR agrees to comply with its Budget as shown in Appendix Bin the provision of 
SERVICES. Changes to the budget that do not increase or reduce the maximum dollar obligation of the CITY are 
subject to the provisions of the Department of Pub fie Health Policy/Procedure Regarding Contract Budget Changes. 
CONTRACTOR agrees to comply fully with that policy/procedure. 

D. No costs or charges shall be incurred under this Agreement nor shall any payments become due to 
CONTRACTOR until reports, SERVICES, or both, required under this Agreement are received rrom 
CONTRACTOR and approved by the DlR.ECTOR as being in accordance with this Agreement. CiTY may 
withhold payme.m to CONTIV\CTOR in any instance in which CONTRACTOR has failed or refused to satisfy any 
material obligation provided for under this Agreement. 

E. In no e.ve.nt shall the CITY be liable for interest or late charge.s for any late payments. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include Stare or Federal Medi-Ca! re\~enues. CONTRACTOR shall expend such revenues in the 
provision of SERVICES to Medi-Cal eligible dients in accordance with CITY. State, and Federal Medi-Cal 
regulations. Should CONTRACTOR fail to expend budgeted Medi-Cal revenues herein, the CITY'S maximum 
dollar obligation to CONTRACTOR shalf be proponionaliy reduced in the amount of si.1ch unexpended revenues. In 
no event shall State/Federal Medi-Cal revenues be used for ciients who do nor qualify for Medi-Cal reimbursement. 





~ ' 
CONTRACT TYPE- This contract is: New 

I! modffication. Effective Da1e ol Moo. II of Mod: jVENDOR tD !DPH USE or 
LEGAl ENTITY NUMBER: 3121 

LEGAl ENTITY/CONTRACTOR NAME· Bayview Hunters Point fouf'ldauor. 

APPENDIX NUMBER B·1 2·2 B-3~ B-31> B-'ia B-4b 

PROVID!=R NUMBER 3838 3838 383€. 3638 363!l. 3838 

AIDS OpHJul HIV PHNHYOUft> 
C•••P~Henl AIDS Opt.UulliiV ie<ting! MOVlOg FotWarrl-
Methadone jail Memtsdone Tesnngl HIV Early Commurnty voum Movll'1g Intensive Pnge 

PROVlOER NAME: Ma1merat=neli Court.asy Dosing ln\erventioo Engagemem Forwar-a Ot.'tfeaeh Total 

CSHS FlJNOING TERM: '111110.0130111 71111 0-6/"vO/~ 1 711 110.f3130111 711/10-6130/11 711/10-6130/11 ?/1110·6rj()f11 

FIJNOfNG USES: 

SAlARIES & EMPLOYEE BENEfiTS 645,1{)1 113.169 1~.570 54,278 269,950 132.678 1.228,746 

OPE~ATING EXPENSE 464,63E 100,663 8,939 35,756 105,401 39Jl1? 75513.15 
CAPITAL OUTLAY ICOSTS5.000 AND OVER) . 

SUBTOTAL DIRECT COSTS 1,109,739 213.832 22,S09 so,o:U 375,351 172,596 1,984,061 

INDIRECT COST AMOUNT 122.83~ 23.668 2.491 9,966 41,549 1ll,046 219.554 

IND,IRECT% 11% 11% 11% 11% 11% 11% 11% 

TOTAL FUNDING USES: 1,232,573 2::!7,500 25,000 11)0,000 416MO 191,642 2,203.6'\S 

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES -
SOMC Regul~f Ff.:P icO%; -
ARRA SDMC F~P (11 5\li -
ST A.TE REVENUES 

E?SOT Slat~ MaiCI'> 

MHSA. . -
F r<mtly Moswc CI!P>t~>le~ Me<:11..Cat 

GRANTS -

SAMHSA -

PRIOR YEAR ROLL OVER . 
MHSA -
WORK ORDERS -

-
3RD PARTY PAVOR REVENUIOS -

-
REAUGIIIMENT FUNDS -
COUNTY GENERAl f'UND . 
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES . . - . 
CBHS SUBSTANCE ABUSE FlJNDING SOURCES: 

FEDERAL REVENUES -
SAPT Federel OISCI'ebonary 93.959 780,552 39,844 820,396 

Drug. Med1cal 375.626 375.626 

HIV Set..P.stde 93.959 25.000 100.000 125,000 

Adolescent Tmatmern Se!VICe$ 9S.Il59 262,152 262,152 

SAPT Primmary Preventioll 93 95S -
STATE REVENUES - -
GF Maltll to CAl SGF 2,534 2.534 

State General Fund 22.810 22,810 

GRAinS/PROJECTS . 

WORK ORDERS . 
. 

3RD PARTY PAVOR REVENUES .. .. . 
. 

COUNTY GENERAl.. FUI'IO 76,3(15 2.37,500 69,560 191.il42 595,097 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 1,232,57:> 2.37,50(} 26,000 100,000 416,900 1!11,642 2,203,615 

TOTAL DPH REVENUES 1,232,573 237.500 25,000 1(10,000 416,900 191,642 2.203,615 

NON-OPH REVENUES 

IO-I<.lnd . 
'TOTAL NON·DPH REVENUES . - . 
TOTAL RFVENUES (DPH AND NON-DPH) 1,232,573 237,500 25,000 100,000 416,900 191,642 2,203,615 

Prepared by/Phone Number: Lnlian "Kim" Shtne 415·468·5106 



-· 10 • •• ---,..--- -··-·· .. -· • --··- • ·--· ..... _""', ..... _ ...... ---t:r ...... --······ ...... 111 

CONTRACT TYPE • This contract is: N~,~· 

If modification. Effective Date oi Mod.: ~ #of Mod: !vENDOR ID (D. SE ONLY): 
LEGAL ENTITY NUMBER: 

LEGI'.L ENTITY /CONTRACTOR NAME: 

APPENDIX NUMBER 8-4c B-5 8-6 B-7 B-6 

PROVIDER NUMBER 3121 3121 3836 3838 3121 

Children's 
Adult Behavioral Behavioral Heallh Page 

PROVIOE.R NAME: Momsanis West Prevention Hea~.h Outpatlent Ae3832 Total 

CBHS FUNDING TERM~ 71111()..(;/30111 "111110.6/"30/t i 711110-6130/11 711/10-6130/11 7/1/1Cl-6130!! 1 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 40,971 80,386 664.427 316.400 165,172 1.267.355 

OPERATING EXPE:NSE 28,997 14,370 240,913 84,714' 12,913 381,907 .. 
CP.PIT Al OUTLAY !COS7 SS.OOO AND OVER) -

SUBTOTAL DIRECT COSTS 69,968 !14,756 905,340 401,114 178,085 1,649,262 

INDIRECT COST AMOUNT 7,597 10.489 100,210 44,408 19,712 182,416 

INDIRECT% 11% 11% 11% 11% 11% 55% 

TOTAL FUNDING US£$: 77,565 105,245 1,005,550 445,522 197,797 1,831,678 

CBHS MENTAL: HEALTH FUNDING SOURCES 

FEDERAL REVENUES 

SDIVIC Regular FFP (50%) 313.572 222.76i 35,573 571.906 

iARRA SDMC FFP 1,11 .5&) 72,686 51,636 8,246 132,568 

STATE REVENUES 

EPSOT Stale Match 148,849 11.793 160,642 

MHSA 50,000 50,000 

Family Mosaic Capltaled Medi-Cal . 
GRAMTS -
SAMHSA . 
PRIOR YEAR ROLL OVER 

MHSA -

WORK ORDERS 

-
3RD PARTY PAYOR REVENUES 

-
REALIGNMENT FUNDS 82,126 11,977 94,103 

COUNTY GENERAL FUND 537.166 22,276 80,207 639,649 

TOTAL CBHS MENTAL HEAL TI-l FUNDING SOURCES - . 1,005,550 445,522 197,796 1',648,868 

CBH.S SUBSTANCE ABUSE FUNDING SOURCES: 

FEOERAL REVENUES . 
SAPT Federnl Discretionary 93.959 . 
Drug tv\E.-dical -

HIV Set-Aside 93.959 -
1\dolescenl Treatmem Services 93,959 -
SAPT Pritnm(lry Prevention 93.959 105,245 105.245 

STATE REVENUES 

GF Match lo CAL SGF ' 
srare Geoerai Fund 

.. 
GRANTS/PROJECTS 

WORK ORDERS 

-
3RD PARTY PAYOR REVENUES 

-
COUNTY GENERAL FUND 77.565 77,565 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 77,565 105,245 - - . 182,810 

TOTAL OPH REVENUES n,565 105,245 1,005,550 445,522 197,796 1,831,678 

Unit of Time 45.896 46,896 

Rate 1.69 

TOTAL NON-DPH REVENUE:$ . - . 
TOTAL REVENUES (DPH AND NON-OPH) 77,565 105,245 1,005,550 445,522 197,796 1,831,678 

Prepared by/Phone Number: Lillian "Kim" Shme 415-468-5106 



- -
CONTRACT TYPE -This conlmct is; Neyt__ .~. 

If modification, Effective Dale of Mod.: #of Mod: jvENDOR ID {D' ! SE ONLY): 
LEGAL ENTITY NUMBER: -

LEGAL ENTITY/CONTRACTOR NAME: 

• ..-.O .... MO 

APPENDIX NUMBER B-9 8-10 B·11 8-12 

PRQVIOER NUMBER 

Dimensions Otpl Page 
PROVIDER NAME: Balboa MHSA Family Mosaic Arlchor Program Substance Abuse Total TOTAL 

CBHS FUNDING IE:RM: 71111 Q-6/30111 i 711110-6/3011 1 711110..6/30111 7/1/10-6130111 

FUNDING' USES: . 
SALARIES 1!. EMPLOYEE BENEFITS 186,432 358.237 166,370 85,800 ?98,839 3,294,940 

OPERATING EXPENSE 34,961 23,170 13,077 3,500 74,708 1,211,930 
.... Ct<.PITAl:'OVT~AY !COST SMOO t;t.lt) OVER) ' . " .. , ... -.. ~· 

SUBTOTAL DIRECT COSTS 22.3,393 31)1,407 179,447 89,300 873',547 4,506,870 

INDIRECT COST AMOUNT 24,007 37,i30 21,659 10.700 93.496 495,466 

INDIRECT% 11% 10% 12°/6 12°/a 11% 11°/1) 

TOTAL FUNDING USES: 247,400 41!1,537 201,106 100,000 967,043 5,002,336 

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES 

SDMC Regular FFP 150%i - 571,906 

ARR;ft. SDMC FFP 111 .59) - 132,568 

STATE REVENUES - -
EPSDT State Maich - 160,642. 

MH$,0. 150.000 150,000 200,000 

F amity Mosaic Capilau~<l Med1-Cal 233,646 233.646 233,646 

GRANTS - . 
SAMHSA 143,228 143.228 143,228 

PRIOR YEAR ROLL OVER -
MHSA 74,909 74,909 74,909 

WORK ORDERS - . 
. 

3RD PARTY PAYOR REVENUES . 
- . 

REALIGNMENT F\JNPS 44,891 44.891 136,994 

COUNTY GI:NERAL FUND 41,663 156.215 197,878 837.527 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 224,909 418,537 201,106 . 1;\44,552 2,493,420 

CBHS SUBSIANCE ABUSE FUNDING SOURCES: · 

F'EDERAL REVENU€S . 
SAPT Federal Discretionary 93.959 - 820.396 

Drug Medical - 375,626 

HIV Set-Aside 93.959 125,000 

Adolescent Trealmenl Serv1ces 93.959 - 262.152 

SAPT Primmary Prevention 93.959 . 105,246 

STATE REVENUES -
GF Maieh to GAL SGF 2,534 

State Genera! Fund - 2>'.810 

GRANTS/PROJECTS - . 
. " 

WORK ORDERS - -
. . 

3RD PARTY PAVOR REVENUES - -
- -

COUNTY G!=NERAL FIJND 100,000 100.000 772.662 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCE;:$ . - - 100,000 100,000 2,486,425 

TOTAL OPH R6V.ENUES . ... " 2.24,909 418,537 2ll1, 106 .. 100,0'00 ' 944,552 4,979,645 

NON-OPH REVENUE:S - 45.896 

In-Kind 22.491 22,491 22,491 

TOTAL NON·DPH REVENUES 22,491 - . - 22,491 22,49'1 

TOTAL REVENUES (DPH AND NON-DPH) 247,400 418,537 201,106 100,000 967,043 5,002,336 

Prepared by/Phone Number: Lillian "Kim" Shine 415-468-5106 



DPH 2: Department of Public Heath cost Reporting/Data Collection (CRDC} 
\L YEAR: July 2010 • June 2011 ..,ENIOX #: B-1, Page 1. 

LEGAL 1;.,_ o~TY NAME: Bayview Hunters Point Foundation _ rtOVIOER II: 3538 

PROVIDER NAME: Bayview Hunters Point Foundation 
Outpatient Outpatient Outpatient 
Methaoone Methadone Methadone 

REPORTING UNIT NAME:: Maintenance Maintenance Mainte'n"""" 

REPORTING UNIT: 381£< 38164 38164 

NTP-48 NTP-48 
MODE OF SVCS I SERVICE FUNCTION CODE NTP-48 INDIVIDUAL Groups 

I 

SA-Narcotic T r. 
Na1c ReplactJment Individual 

SERVICE DESCRIPTION Therapy • N! Svcs Counseling Group Counselmg TOTAL 

CBHS FUNDING TERM: 711110- 6i30111 111110-6/30111 711/10- 6/30/l 1 

FUNDING USES: -
SALARIES t. EMPLOYEE BENEFITS 465,345 176,325 3,431 645,101 

OPERATING EXPENSE 335,1BB 129.470 464,63B 

CAPIT/;l OUTLAY iCOSt $f,,(l{)()AN!JOVERl 

SUBTOTAL mRECT COSTS 800,513 l05,795 3,431 - 1.109,739 

INDIRECT COS> AMOUNT 66.606 33.805 423 122.834 

TOT AI. FUNDING USES' lll!9,11S 339,600 3,564 - 1,23i,57l 

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES 

STATE REVENUt;OS 

-
GRANTS -

-
PRIOR YEAR ROLL OVER -

-
WORK ORDERS . 

-
3RD PARTY PAYOR REVENUES -

REAUGNMENT FUNDS -
COUNTYGENERALFUNO 

TOTAL CBHS MENTAL HEALTH FUNDING SOURces . . 
CBHS SUBSTANCE ABUSE FUNDING SOURCES: -
FEDERAL REVENUES 

SAPT Federal DJs<:rettonery 93 959 563,052 217,500 780.552 

Drug Medical 270,959 102,813 1_854 375.526 

STATE REVENUES . 

-
GRANTS/PROJECTS -

. 
WORK ORDERS . 

-
JRO PARTY PAYOR REVENUES -

-
COUNTY GENERAL FUND 55.108 19,287 :2,000 - 7c,395 

TOTAl CBHS SUBSTANCE ABUSE FUNDING SOURCES 889,119 339.600 3,854 - 1,2J2,57l 

TOTAL DPH REVENUES 889,119 339,600 3,854 - 1,232,573 

NON.OPH REVENUES I 

TOTAL NON-DPH REVENUES - - - -
TOTAl. REV!<NUES (DPH AND NON.OPH) 889,11!1 339,600 3,854 1,232,sn 

CBHS UNITS OF SVCSITIME AND UNIT COST: 
UNriS OF SERVICE' 71.473 

UNITS 0~ TIME' 22.635 1,062 

COST PER UNIT-CONTRACT RAIE (0Pti & NON·OPH REVENUES) 12.44 15.00 3.63 

COST PER UNIT-OPH RATE (DPti REVENUES ONlY) 12.4-G 15.00 3.63 

f'UBLISH€0 RATE (MEDI.CAL PROVIDERS ONI..Y) 1244 15.00 3.63 

UNDUPLlCATED CLIENTS 197 197 89 

1Units of Service·. Days, Client Day. Full Day/Half-Day 
~Unit$ of Time: MH Mode 15 "' Muwtes/MH Mode 10, SFC 20-25=Hours 



OPH 3: Salarie>s & B11nefits Detail 
APPENDIX#: 8-1, Page Z 

Provider Numbl!r (same as line 7 on DPJ::I.~1)~.:: __ ::-,.;3~·.:0J2,_1~:-;--::--,--""7:-:-.,----· 
Provider Name ~~-~me as line 8 on DP~l1): Outpatient Methadone Maintenance 

Document Date: · ~ 

,--------

WOOKOROER#;,- I W~KORDER#2' GENERAL FUND & GRANT#1: GRANT#2: 
: TOTAL (Agency-gl!nerated) ----

OTHER REVENUE (grant title) (grant title} (dept name) [dept. name) . 

Proposed Proposed Proposed Proposed -· . -----
: Proposed Proposed 

Transaction Transaction Transaction Transaction Trans«ction Transaction . Term: 7/1110-6130111 Term: 711110-6130/11 Term: Term: -··-··-··-- Term: Term: -----· 
SALARIES POS1T10N TITLE ; 

FTE SALARIES Fni SALARIES FTE SALARIES FTE SALARIES _f.TE _ FTE SALARIES --
.f'rograrn Oirector ' 0.59 ·- 45,518 0.59 45 518 

Administrative Assistant 0.!<0 2~690 0.90 29.690 ...... -.. + .. ..... - 'r-
~-Reccrds/BiUing Technician 0.76 ~~3 0.76 27 603 

--··--··~~·· --
lntakefSilling_Cierk 0.80 24 97B O.BO 2~78 -
Nurse PractitionerfPhysician 0.50 38 000 0.50 38 000 ! 

~~--··--· 
... 

L VN/Coordinalor 0.59 34 590 0.59 34 590 - ... 
Licensed Vocational Nurse 2.00 92 104 2.00 92104 ·1---·---.-.... 
Methadone Coorc:linator .. 1.00 - 48 674 1.00 48 674 ---
Counselors 5.00 157,377 .. 5.00 __JR;m ·-· ····-. 

. . -- ... -
- . - -
- - -.. - . - -
- -·-· 
- - ----· 1--- -·-1--
. . 

-· ----
. .. ---· --

TOTALS 12.14 498 534 12.14 498 534 - - - - -

EMPLOYEE FRINGE: BENEFITS , zs%[ 14s,ss7l 29%r 14s.ssi I I ] l . I I ·-]... r-·-- --
, 

TOTAL SALARIES & BENEFITS 
[ ----- s4N£1] C 64s,1o1 I ~-- -:=J r---·---1 

., .. 

;.; 

;:' 

! '::J 



Provider Number (same as tine 7 on DPH 1 ): 
Provio~r Name {same as line 8 on DPH 1 ): 

Expenditure Cateqo[Y 

Rental of Property 

Utili!ies(E!ec. Water, Gas. Phone, Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

StaffTraining 

Staff Travel-( Local & Out of Town) 

R~ntal of Equipment 
CONSULT ANT/SUBCONTRACTOR (Provide Names. 
Dates, Hours & Amounts) 

Medical Director & As-n~t~;.::d;:;ed::::..:..N.:.:u::.:.r;:..;se;:..;s=--------

OTHER 
Medical Supplies 

§ecurity Services · 

lab Tests · 
Licenses 

Advertising 

TOTAL OPERATING EXPENSE 

DPH4: Operating Expenses Detail 

3121 

OutpaUent Methadone Maintenan~e 

GENERAL FUND & GRANT#1; 
TOTAL !Agency-generated] ---

OTHER REVENUE (grant title) 

f.----· 
PRQPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Tecrm: 711/10-6130111 Term: 7/1/10--6/30/11 Term: 

131,251 131 251 
31 918 31 918 

~· 

30059 30059 
19,230 19 230 

312 312 
20 214 20,214 

- . 
7 721_ t---- 7724 
4,168 4,168 

92 340 92 340 

- -
- -
- -
- -

56 024 56024 
33689 33689 
18 728 18 728 
H 412 17 412 
1569 1,569 

464,638 464,638 

APPENDtX #; B·1, Page 3 
Document Date: 10!28110 ----

-
GRANTtt-2: WORK ORDER #1: WORK ORDER ft2: 

---
(grant title) (dept. name) (dept. name) 

_,._ 
PROPOSED· PROPOSED PROPQSEO 

TRAN~ACTION 1RANSACTION TRANSACTION 

Term: Term: Term: I 
'--

-· ........ 

-- ·--

-

-
-- I 

-
~ .. ,,, 

\ 



\..rCnv CVIJI..:JL;;.I vU.;:J llrl\..rl'\ I IVI'I 

Provider Number (same as r · 1 7 on DPH 1):3838 
--~~~-7--~~--~~------~ 

Provider Name (same as line-d on DPH 1 ):Outpatient Methadone Maintenance 
DATE; 10!28/2010 Fiscal Year: 2010 /11 

Salaries and Benefits Salaries FTE 
Director of Substance Abuse: Responsible for the overall supervision and 
the day to day operations of the substance abuse programs. $45,518 59(% 

Minimum Qualifications: Bachelor's Degree in Social Work. Psychology or 
Behavioral Hea!th and five years experience in a supervisory cap.acity and 

management of a Substance Abuse Program. 
0.591 FTE x $77,028- $45,518 

Administrative Assistant: Responsible for performing secretarial and 
administrative- work in connection wHh clerical functions of the Substance 
Abuse Program. $29.690 90% 

Minimum Qualifications:Associate Degree in secretarial science or 
completion of high school. supplemented by at least four years of 

progressive office management. 
0.90 FTE x $32,989 = $29.690 i 

Medical Records/Billing Technician: This position compiles the medical 
records on clients treated in Bayview Substance Abuse Services. Ensures 
charting and recordkeeping guidelines, filing, and records security. 

$27.603 76% 
Minimum Qualifications: Completion of high school, supplemented by by 
combination of training and experience. Good typing and organizational 

skills. 
0.761 FTE X $36,261 = $?7,603 

Intake/Billing Clerk: This position ensures that services and financial 
eligibility for all clients enrolled in programs are processed, i.e., conducts 
client intakes, billing and payment documentation and data input. 

$24,978 85% 
Minimum Qualifications: Completion of high school, supplemented by work 

experience in medical billing and intake functions. · 
0.848 FTE x $29,449 = 24,978 

Nurse Practitioner/Physician: This position performs medical examinations of new 
clients and re-evaluations of. clienis on an annual basis. Performs limited · 
laboratory, phelobotomy and test procedures. $38,000 50% 

Minimum Qualifications: Must be a licensed Family Nurse Practitioner or 
Physician's Assistant in the State of California. with at least two years 

experience in a substance abuse rehabilitation program. 
0.50 FTE x $76,000 = 38.000 

L VN Coordinator: This position is responsible for participating in and 
executing polices. methods and pro<?edures witthin the field of dispensing .. . . . 
methadone: direct and indirect services for the medication functions of the 
clinic; provides supervision ·onhe administerin-g of methadone tO' clients ... ~ . - '· 

enrolled in the substance abuse program. $34,590 58% 
Minimum Qualifications: Registered Nurse in the State of California, with at 

least two years experience working in a substance abuse rehabilitation 
program. 

0.58 FTE x $59,587 = 34,590 
Licensed Vocational Nurses: Responsible for providing daily doses to clients 
enrolled in the substance abuse program. Responsible for delivering 
methadone to local jails. $92,104 200% 

Minimum Qualifications: Must be a Licesned Vocational Nurse in the State 
of California, with a minimum of on~ year's experience working in a 

Methadone Program preferred. 
2.00 FTE x $46,052-92,104 



•',: · .. ~: 

Methadone Coordinator: Responsible for oversight and supervision to I counseling staff. Coordinate 1licies and ~rocedures for the unit. $48,674 100% 
__ ,I 

Minimum Qualifications: Bachelor's Degree in psychology, social work, 
counseling or related field. Four years experience working in substance 

abuse field. Two _years experience in a supervsiory capacity. 
1.00 FTE X $48,674 = 48,674 

Counselors: Responsible for counseling and support to individuals who 
present With substance abuse problems. Participates in counseling 
functions, e.g ... setting goals and objectives, conducting treatment sessions, 
etc. Collection of urine specimens when required. $157,377 500%. 

Minimum Qualifications: Bachelor's degree in pshchology, social work, 
counselor or related field. Minimum. of one year's experience directly related 

to the above described duties. 
5.00 FTE x $31,475 = 157,377 

TOTAL SALARIES 49 $ 8,53 4 12.18 

Payroll Taxes, 498,534 x .0765 = 38,138 $38,138 
Workers Compensation, 498,534 x 0.01871::9,328 $9,328 
SUI. 12.68 employees x 7,000 x 0.062 = 5,503 $5,503 
Medical, Dental & Life Insurance. 11.68 • 572.40/mo x 12 mo- 80,228 $80,228 
Longevity Pay, 10 x 960 = 9,600 $9,600 
Retirement account, 12.18 employees x 366 = 4,457 $3,770 

TOTAL BENEFITS $146,567 

------------------
TOTAL SALARIES & BENEFITS $645,101 

Operatir_Jg Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agericy ~ not as 
Occupancy: 
Rent: 
Rental of Property, Substance Abuse facifity, 0.76 x 172,312 = 131,251 $131,251 
Security, Substance Abuse facility, 0. 76 x 44,229 = 33,689 $33,689 

Utilities: 
Utilities, Substance Abuse facility, 0,76 x 41,903 = 31.918 $31,918 

Building Maintenance: 
Building Maintanance and repairs, 0. 76 x 25,246 = ·19.230 $19,230 

Total Occupancy: '$216,088 
Materials and Supplies: ..... · · 
Office Supplies: . 
Office supplies & postage, Substance Abuse, 0.76 x 39,463 = 30,059 $30,059 
Advertising and recruiting, Substance Abuse program, 0.76 x 2,056 = 1,569 $1,569 

Printing!Reproduction: 
Mimeo.& Printing, Substance Abuse program, 0.76 x410 = 312 $312 

Program/Medical Supplies: 
Medical supplies, Substance Abuse program. 0.76 x 73,550 = 56,024 $56.024 
Lab Tests, Substance Abuse program, 0.76 x 24,587 = 18,728 $18,728 
Licenses and Fees, Substance Abuse program, 0.76 x 22.859 = 17,412 $17,412 

Total Materials and Supplies: $124,104 

. ·.:•·.·.· ·. 



.. ·' - ?o'- ~ 

General Operating:. 
Insurance: 
Insurance, Substance Abuse '1-'rogram, 0. 76 x 26,538 == 20,214 

Staff Training: 

Rental of Eoutpment: 
Leased Equipment, Substance Abuse program. 0.76 x 5.471 = 4,168 

Total General Operating: 

Staff Travel (Local & Out of Town): 
Travel & vehicle, Substance Abuse erogram, 0.76 x 10,141 = 7,724 

Consultants/Subcontractors: 
Consultants. including Medical Director & as-needed extra nurses 

$20,2'14 

$4,168 

$24,382 

$7,724 

$7,724 

Substance Abuse Program, 0,76 x 121,229"" 92,340 $92,340 

Total Consultants/Subcontractors: $92,340 

TOTAL OPERATING COSTS: '$464,638 

CAPITAL EXPENDITURES; (If needed- A unit valued at $5, ooo or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits p'us Operating Costs): $1,109,739 I 
CONTRACT TOTAL: $1.232,573 I' 

....... ' 1... . .... '\ .... ~ .... .;.... .. .... . ' .... -. --~~\, ····· ···- ............. ' •, ' ' -· .. ~ ... . .. 

.·~ ·.. ··-:·, . -



Fi> YEAR: July 20HJ- June 2011 o;.pe:NtOX #: B-2. Page 1 

LEGAL EN. . NAME: Bayview Hunters Point Foundation .• 'ROVIOER #: 3121 

PROVIDER NAt./IE: Bayview Huniers Point Foundation 

Jail Methadone 
Courtesy 

REPORTING UNfT NAME:: Dosing 

REPORTING UNIT: N/A 

MODE OF SVCS I SERVICE FUNCTION CODE NTP-41 

SA-Narcotic T x 

I Pro-gOP Math 

SERVICE DESCRiPTION DeloxiOMDi TOTAL 
' 

CBHS FUNDING TERM: 711/i 0-6/30!11 

· FUNDING USES! 
.. 

SALARIES & EMPLOYEE BENEFITS 113.189 113,16S 

OPERATING EXPENSE 100.663 100.663 

CAP1T /13._ OUTLAY {COST ~5.000 AND OVeR) 

SUBTOTAl DIRECT COSTS 213,8:12 - 213.832 

II'D!RECT COST AMOUNT 23.6fl8 23,668 

TOTAL FUNDING USES: 23.7,500 237,500 

CBHS MENTA.L HEALTH FUNDING SOURCES 

FEDERAL REVENUES 

STATE REV!ONUES 

GRAN"fS " 

PRIOR YEAR ROLL OVER 

WORK ORDERS 

-
3RD PARTY PAYOR REVENUES -

-
REALIGNMENT FUNDS 

COUNTY GENERAL FUNO -
TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - . - -
CSHS SUE!STANCE ABUSE FUNDING SOURCES: -

FEDERAL REVENUES 

. 
STATE REVENUES 

GRANTS/PROJECTS -
WORK ORDERS 

-
3RO PARTY PAYOR REVENUES 

COUNTY GENERAL FUND 237.500 237,500 

iOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 237,500 - . - 237,500 

TOTAL DPH REVENUES 237,500 - - . - 237,500 

NON-DPH REVENUES -
-

TOTAL NON-DPH REVENUES " - . 
TOIAL REVENUES (DPH AND NON-OPHl 237,500 . . 237,500 

CBHS UNITS OF SVCSITIME AND UNIT COST; 
UNITS OF SERVtCE' 19,092 I 

UNFT'S OF TtME' 

COST PER UNIT-CONTRACT RATE (DPH & NON·DPH REVENUES) 12.44 

COST PER UNIT--DPH RATE (DPH REVENUES ONLY) 12.44 

PUBLISHED RATE !MEDI-CAL PROVIDERS ONLY) 12.44 

UNDUPUCA TED CLIENTS 86 

1Units of Service: Days. Clien1 Day. Full Day/Hair-Day 

'Units of Time· MH Mode 15 = Minu!es/MH Mode 10. SFC 20-25=Hours 



DPH 3: Salaries & Senefits Detail 

Provider Number~_rne as Une 7 on DP_!:I_lL_ 3838 _ 
Provider Name (same as line 8 :m DPH 1): · Jail Methadone Courtesy Dos~-

APPENDIX #: 8-;!, Page ;! 
Document Date: 10128110 

- : 

WO~~ ~RDER ;·~ W~i<"K ORDER #Z: GENERAL FUND & GRANT#1: "GRANT#2; 
TOTAL (Agency-generated} 

OTHER REVENUE (grant title) (grant title) (dept. name) ... i (dept. name) -Proposed Pfoposed Proposed Proposed Proposed 

I 

Proposed 
Transaction Transaction · Transaction · Trans<)ction Transaction Transaction 

Term: 7/1110-6/30/11 ·Term: 7/1/10--8/30/11 Term:.--·--- Term: -····--- Term: - Term: _____ 

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES _ _fTE _ SALAR~ES FTE SALARIES FTE SALARIES 

Program Director 0.13 9,804 0.13 9 804 I 
~- - ·-

Administrative Assistar1t O.Ql --· 330 0.01 .. 330 ... --
lntake\Billing Clerk 0.15 4.471 .0.15 4 471 l 

'------ --r-·-- -
Medical Records\Billing Technician 0.15 s 471 0.15 5.471 --..... ··~ 

I l VN\Coordinalor 0.41 2'4 997 0.41 24,99_7 .. 
License Vocational Nurse 1.00 -· 46 052 1.00 46 052 .. ---~~-· ---.............. ~----~-.. -· ----- -----

-- -
I - - -· ·- --1---------~--·-· .......... -· 

- -- ··--
- - - --------.. . - - ·- ... 
. - --[ -- . - ... -........ . 

- I 
~ 

...•. 
- -.. .. ...... ---

' - - -- ---~·---- __ ...., ________ 
- --

'TOTALS 1.85 91,125 1.85 91 '125 - - -
; - - -- .. ' 

EMPLOYEE FRINGE BENEFI1S ~4%! 22.0441 24%[ · z2,o44 I I ___::=l [ l · r·: I r--
TOTAL SALARIES & BENEFITS -C:~69] ·l 113,169] ~~--] L -1 I ------·----~] 

:~· 



Provider Number fsame asline 7 on DPH 1): 
Provider Name {s~me as line 8 on DPH 1 }: 

Expenditure Category 

·Rental of Propeny 

Vlilities(Eiec, Water, Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduclion 

Insurance 

StaffTraining 

Staff Travel-( Local & Out of Town) 

Ren!al of Equipment 
CONSULT ANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) · 

Medical Director & As-needed Nurses 

OTHER 

Medical Supplies 

Security Services 

Lab Tests 

Licenses 

ArJ\Ie!\ising 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

3838 

Ja.i! Methadone Courtesy Dosing 

GENERAL FUND & GRANT#1: 
TOTAL (Agency-generated) 

OTHER REVENUE (grant title) 

PROPOSED PROPOSED P~OPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: 7f1f10·6f30/11 Term: 711T1 0-6{30111 Term: 

28436 28.436 
6 915 6 915 
6,513 6 513 
4 166 4 166 

68 68 
4,379 4 379 

. -
i 674 1,674 

903 903 

20006 20006 
. -
. -
- -
- -

12.138 12 138 
7 299 7 299 
4,057 4057 
3 772 3,772 

3.37 337 

100,663 100,663 

APPENDIX #: 1;3·2, Page 3 
Document Date: 10/28/10 

: 

GRANT#2; WORK ORDER #1: WORK ORDER #2: 

: ·--- ----
(grant title) (dept. name) (dept; name) 

·-.-·-.. ·---· 
PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION . ~ 

Term: Term: Term: 

-1 
l 
I 

! 

r 
·' . / --·-

-
.. ----------- ------· ___ L_____ 



Provider Number (same as r, 7 on DPH 1): 
=-~--~~----------------~ Provider Name: Jail Methad01 ~~ Courtesy Dosing 

DATE: 10/28/2010 Fiscal Year; 2010/11 

Salaries and Benefits Salaries FTE 
Director of Substance Abuse: Responsible for the overall supervision and 
the dayto dav operations of the substance abuse programs. $9,804 13% 

Minimum Qualifications: Bachelor's Degree in. Social Work. Psychology or 
Behavioral Heaith and five years experience in a supervisory capadty and 

management of a Substance Abuse Program. 
0.1273 FTE x$77,028::::: $9,804 

Administrative Assistant Responsible for performing secretarial and-
administrative work in connection with clerical functions of the Substance 
Abuse Pro_gram. $330 1%, 

Minimum Qualifications: Associate Degree in secretariaf science or· 
· completion of high school, supplemented by at least four years of 

! progressive office management. 
0.01 FTE x $32,989 = $330 I 

fntake/Billing Clerk: This position ensures that services and financial 
eligibility for all clients enrolled in programs are processed, i.e., conducts 
client intakes. billing and payment documentation and data input 

$4.471 15% 
Minimum Qu_alifications: Completion of high school, supplemented by work 

experience in medical billing and intake functions. 
0.152 FTE x $29,449 = $4,471 

Medical Records/Billing Technician: This position compiles the medical 
records o~ clients treated in Bayview Substance Abuse Services. Ensures 
charting and recordl<eeping guidelines. filing, and records security. 

$5,471 15% 
Minimum Qualifications: Completion of high school, supplemented by by 
combination of training and experience. Good typing and organizational 

skills. 
0.151 FTE x $36,261 = $5,471 

l VN Coordinator: This position is responsible for participating in and 
executing polices, methods and procedures witthin the field of dispensing 

methadone; direct and indirect services for the medication functions of the 
clinic; provides supervision of the administering of methadone to registered _ 

inmates ·in San Francisco county jails. $24,997 41% 
Minimum Qualifications: Registered Nurse in the State of Caiifornia, with at 

least two years experience working in a substance abuse rehabilitation 
program. 

0.41 FTE x $59,587 =- 24,997 
licensed Vocational Nurses: Responsible for delivering methadone to local 
!jails. $46,052 10d%' 

Minimum Qualifications: Must be a Licesned Vocational Nurse in the State 
of California, with a minimut'l! of one year's experience working in a. 

Methadone Programpreferred. 
1.00 FTE X $46,052 = 46,052 

TOTAL SALARIES $91 125 1.85 

Payroll Taxes, 91,125 x .0765 = 6,971 $6,971 
Workers Compensation. 91 ;125 x 0.01871 :::: 1,705 $1,705 

SUI, 1.85 employees x 7,000 x 0.062 = 803 $803 
Medical, Dental.& Ufe Insurance, 1.85 * 566/mo x 12 mo = 12.565 $12,565 



TOTAL BENEFL ~· $22,044 

-----------------
TOTAL SALARIES &.BENEFITS $113,169 

Operating Expenses 
Formulas to be expressed with FTE's, square footage, or % of program within agency - not as 
Occupancy: 
Rent: 
Rental of Property, Substance Abuse facility, 0.17 x 172,312 = 28,436 $28,436 
Security. Substance Abuse facility, 0.17 x 44,229"' 7,299 $7.299 

Utilities: 
Utilities, Substance Abuse facility, 0.17 x 41,903 = 6,915 

Buildina Maintenance: 
Building Maintanance and repairs, 0 17 x 25,246 = 4,166 

Materials and Supplies; 
Office Supplies: 

Total Occupancy: 

Office supplies & postage, Substance Abuse, 0.17 x 39,463 = 6,512 
Advertising and recruiting, Substance Abuse program, 0.17 x 2,056 = 338 

P rihti ng/Reprod uction: 
Mimeo & Printing, Substance Abuse program, 0.17 x 410 = 68 

Program/Medical Supplies: 
Medical supplies, Substance Abuse program, 0.17 x 73,550 = 12,138 

Lab Tests, Substance Abuse program, 0.17 x 24,587 = 4,057 

Licenses and Fees, Substance Abuse program, 0.17 x 22,859 = 3,772 

Total Materials and Supplies; 

General Operating: 
Insurance: 
Insurance, Substance Abuse Program, 0.17 x 26,538::::: 4,379 

Staff Training: 

Rental of Equipment 
Leased Equipment, Substance Abuse program, 0.17 x 5,471 = 903 

Total General Operating: 

Staff Travel (Local & Out of Town); 
Travel & vehicle, Substance Abuse program, 0.17 x 10,141 = 1,674 

$6,915 

$4,166 

$6,512 
$338 

$68 

$12,138 
$4,057 

$3,772 
$26,885 

$4,379 

$903 

$5,282 

$1,674 

$1,674 



Consultants, including Medic~LDirector & as-needed ·extra nurses 
Substance Abuse Program, 0.11 :21,229 = 20,006 $20,006 

Total Consultants/Subcontractors: $20,006 

TOTAL OPERATING COSTS: $100,663 

CAPITAL EXPENDITURES: (If needed- A unit valued at $5.000 or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $213,8321 

CONTRACT TOTAL: $237,500 I .... 



UI""H 4: uepan:me.m: or t"UDIIC neam ~;.;-ost: Kepornngtuam t;OUeCIIon {vKUt;J 
Fl' YEAR: July 2010 ·June 2011 '>PENIOX #; B-3a, Page 1 

LEGAL Et. .. , NAME: Bayview Hunters Point Foundation -<'ROVIDER#: 3121 

PROVIDER NAME: Bayview Hunters Point Foundation 

AIDS Opi-Out 
HIV Testing/ 

H!V Early 
REPORTING UN!T NAME:: Intervention· 

REPORIING UNIT: 38164 

MODE OF SVCS t SERVICE FUNCTION CODE Anc-65 

Sl•.-llndll arr .svcs 
HIV Eany 

SERVICE DESCRIPTION rorer..eolion TOTAL 

CBHS FUNDING TERM: 71111C~613011 i 711/1 0-.ll/30/i 1 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 13.570 13,.570 . 

OPERATING EXPENSE e.s39 e.s~g 

CAPITAL OUTLAY 1COST !5.000AND OVEP.j 

SUBTOTAL DIRECT COSTS Z2,509 22,509 

INDIRECT COST AMOUNT 2.~9i t.491 

TOTAL ~UNDING USES: 25.00() 2:5.000 

CBHS MENTAL HEALTH FUNOING SOURCES 

FEDERAL REVENUES 

STATE REVENUES 

-
GRANTS 

-
PRIOR YEAR ROLL OVER 

WORK ORDERS 

3RD PARTY PAYOR REVENUES 

REALIGNMENT FUNDS . 
COUNTY GENERAL FlJND 

TOTAL Cel-IS ME'.NT AL HEALTH FUNDING SOURCES -
CBHS SUBSTA~CE·ABUSE FUNDING SOURCES: -

FEDERAL REVENUS.S 

HIV Set'-Aslcte 93.95ll 25,000 25,000 

STATE REVENUES -

GRANTSIP.ROJECTS 

-
WORK ORDERS 

3RD PARTY PAYOR REVENUES I -
-

COUNTY GENERAL FUND -
·TOTAL ·csHs suBSTANCE ABUSE FUNDING SOURCES 25,000 - - 25,000 

TOTAL OPH REVENUES 25.000 - 25.000 

IIION..OPH REVENUES . 
-

TOTAL NON-DPH REVENUES - - -
TOTAL REVENUES {DPH AND NON-OPH) 25,000 - - 25.000 

CBHS UNITS OF SVCSITIME AND UNIT COST: 
UNITS OF SERVICE' 197 

UNITS OF TIME2 

COST PEr< UNIT-CONTRACT Rfo.TE {DPH & NON-DPH REVENUES) 126.90 -· 

COST PER UNIT -DPH RATE: (DPH REVENUES ONLY) 126.90 . 
PUBLISHED RATE (MEDI·CAL PROVIDERS ONLY) 126.90 

UNDUPLICAT!:D CLIENTS 197 

'Units of Service: Days. Client Day, Full Day/Half-Day 
'Units of Tune: MH Mode 15 = Minutes/MH Mode 10. SFC 20·2S=Hours 



DPH 3: Salaries & Benefits Detail 

Provider Number (same as tine 1 on DPH 1): 383S 
Provid?r-Name (same as line 8 on Q!;'.:B._!t__ . AIDS Opt-Out HIVJestingl HIV Earl~ervention 

GSN6RAL FUND & GRANT#1: 
TOTAL I (Agency-generated) --------

OTHER REVENUE (grant title) 

Proposed· -----pro-p;; sed Proposed 
Transaction Transaction Transactio11 

Term: I!1110-6/;}0f11 "Term: 1.11110-6130/11 Term: 
POSITION TITLE FTE SALARIES FTE SALARIES F"FE SALARIES 

--.......... ,._,. 

I GRANT #2.: 

I (grant title) 
' ---·--G Propo~d 

Transaction 
Term: ____ 
E. SALARIES 

APPENDIX#: 8-3a, Page 2. 
Document Date; __ 1~-

!: 

:~ ········-·---·····-··r--------
WORK ORDER #1; I WORK ORQER #2: 

(dept. namei 
-----.. ··· 

Proposed 
Transaction 

Term:-----
FTE SALARIES 

{dept. name) 

Proposed 
Transaction 

Term:-----·· 
t=TE SALARIES 

Administrative Assistant · 0.045 1491 0.045 1491 . ·. ~doc '-~ '·"' '"'I "~I I ·1 1·- l 3 t ~ ~edical Records\Silli~ Technician . 0.045 _ .•. ---~ 0.045 1 :590·-····-··--··-·---· ·:-- ---·----< -- --- --
. I l--_j__ -----+-···~. --t-~-

1-- . -----·----t----1-- -··---~-----·--·---1-----1------

1----------- . - - ··+------+----!-----

t------------------t-....::•-+----...2.+-- ·-+-. -+-------
TOTALS 0.19 10.464 0.19 10,454 

EMPLOYEE FRINGE BENEFil"S ~ 3o%1 3, 1os I 3oo/ol 3, 1ool = I 1 ~=-=--] .. I =- J C- --, 

TOTAL SALARIES & BENEFITS C 13,s1o I c--1a:-rn:1 ,~-:1 r-·-···-····-=:=1 [ - f 

.. ~: 



Provider Number (same as line 7 on DPHJ): 
Provider Name (same as line 8 on QPH 1 ): 

Expenditure Category 

Rental of Property 

Utilities(Elec, Water, Gas. Phone, Scavenger) 

Office Supplies, Posl?ge 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Steff Training 

Staff Travel-( local & Oul of Town) 

Rental of Equipment 

CONSULTANTJSUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

OTHER 

Medical Supplies 

Security Services 

Lab Tests 
Licenses 

Advertising 

TOTAL OPERATING EXPENSE 

DPH 4: .Operating Expenses Detail 

3838 

AIDS Opt-Out HlVTesling/ H!V Ea.-Jy lnter-,renUon 

GENERAL FUND & GRANT#1: 
TOTAL (!'.gtmcy-generated) ----· 

OTHER REVENUE (grant title) 

PROPOSED PROPOSED PROPOSED 

· TRANSACTION TRANSACTION TRANSACTION 

. Term: 711/10-6/30111 .Term: 7/1/10-6/30/11 Term: 

2 525 2 525 

614 614 --
578 578 

370 370 
6 6 

389 389 
.. - -.. 

149 '149. 

BO 80 

1.777 1 777 -- -
- -
- -
- --

1,078 1 078 

648 648 -· 
360 360 
335 335 

30 30 

8,939 8,939 

APPENDIX #: B-3a, Page 3 · 
Document Date:. 10/28/10 

·--~~·· --
GRANT#2: WORK ORDER #1: WORK ORDER #2: 

(grant titiP.) (dept. name) {der~t. name) 

- ---~-·-·· 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: Term; Term: .. -
" ---· 

-
- ,. 

-

i 
I 

.. ·--..-. ..... 

-·· 

' ' 

~ ..... 



Provider Number (same as· "~ 7 on DPH 1); 3838 
------~~--~----------------Provider Name: AIDS Opt-Out HJV Testin9/ HIV Early Intervention 

DAlE: 10/28/2010 Fiscal Year: 2010 I 11 

Salaries and Benefits Salaries FTE 
Director of Substance Abuse: Responsible for the overall supervision and 

I . the day to day operations of the substance abuse programs and AIDS 
services. $7,383 10°to 1 

Minimum Qualifications: Bachelor's Degree in Social Work, Psychology or 
Behavioral Health and five years experience in a supervisory capacity and 

management of a Substance Abuse Program. 
0.096 FTE x $7 f ,028 :::: $7,383 

Administrative Assistant: Responsible for peiforming secretarial and . 
administrative work in connection with clerical functions of the Substance 
Abuse Prooram. $1.491 5~10 

Minimum Qualifications:Associate Degree in secretarial science or 
completion of high school. supplemented by at least four years of 

progressive office management. 
0.045 FTE X $32,989::: $1,491 

Medical Records/Billing Technician: This position compiles the medical 
records on clients treated in Bayview Substance Abuse Services. Ensures 

\ 
charting and recordkeeping guidelines, filing, and records security~ 

$1.590 5% 
Minimum Qualifications: Completion of high school, supplemented by by 
combination of training and experience. Good typing and organizational 

skills. 
0.045 FTE x $36.261 :::: $1,590 

TOTAL SA! ARit::S 10464 $ ' 0.19 

Payroll Taxes, 10.464 x .0765:::: 801. $801 

Workers Compensation. 10464 x 0.01871 = 196 $.196 
SUI, 0.19 employees x 7,000 x 0.062 = 83 $83 
Medical, Dental & Life Insurance, 0.19 * 700Jmo x 12 mo = 1,596 $1,596 
Longevity Pay, 0.28 x 960 = 269 $269 
Retirement account, 1.37 employees x 158 = 216 $161· 

TOTAL BENEFITS $3,106 

. . TOTAL SA~ARIES & BENEFITS ·. $13,57(} 
Operating Expenses . 
Formulas to be··expressed with FTE!s, square·footage, or·% of·program within agency ~·not-as··~-- · · 

. Occupancy: 
Rent: 
Rental of Property, Substance Abuse facility,· 0.014 x 172.312:::2,525 $2,525 
Security, Substance Abuse facility, 0.0'14 x 44,229 = 648 $648 

Utilities: 
Util'ities, Substance Abuse facility,. 0.014 x 41,903:::614 $614 

Building. Maintenance: 
BuildfnQ Maintanance and repairs, 0.014 x 25,246 = 370 $370 

· .. ·:: .... ~ ............ , . 



Total Occupat. $4,157 
Materials and Supplies: 
Office SuQplies: 
Office supplies & postage, Substance Abuse, 0.014 x 39,463 = 578 $578 
Advertising and recruiting, Substance Abuse program, 0.014 x 2,056 = 30 $30 

Printing/Reproduction: 
Mimeo & Printing, Substance Abuse program, 0.014 x 410 = 6 $6 

Program/Medical SupPlies: 
Medical supplies, Substance Abuse program. 0.014 x 73,550 = 1,078 $1,078 

-;,: 
Lab Tests, Substance Abuse program, 0.014 x 24,587 = 360 ~360 . :· ·-· :,.::.. ... . ~. · ........... .'.,.~ .:: ...... :: 
Licenses and Fees. Substance Abuse program, 0.014 x 22,859 = 335 $335 

Total Materials and Supplies: $2,387 

General Operating: 
Insurance: 
Insurance. Substance Abuse Program, 0.014 x 26,538 = 389 $389 

Staff Training: 

Rental of Equipment: 
Leased Equipment, Substance Abuse program. 0.014 x 5,471 = 80 $80 

Total General Operating: $469 

Staff Travel (local & Out of Town}: 
Travel & vehicle, Substance Abuse program, 0.014 x 10,141 = 149 $149 

$149 

Consultants/Subcontractors: 
Consultants, including Medical Director & as-needed extra: nurses 
Substance Abuse Program, 0.014 x 121,229 = 1777 $1,777 

· Total Consultants/Subcontractors:· $1.,777 . ~ : 

TOTAL OPERATING COSTS: $8,939 

CAPITAL EXPENDITURES: (If needed- A unir valued at$5,000 or more) $0 

I · TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $22,509) 

CONTRACT TOTAL: $2o.ooo I 



IJ(' I I "'• 1Jcpa1 UIICIH VI r \Ji.lllv IICQI.II \JV.:>L ncpv1 Llll!:fiiJa~a vVIIt::\.liUII \ vr.IJ\.1} 
~~ 

F' 'L YEAR: July 2010- June2011 ~'PENIDX #: B-3b, Page 1 

LEGAL Eo . t NAME: Bayview Hunters Point Foundation i'ROVJDER#: 3i21 

PROViDER NAME: Bayview Hunters Point Foundation 

AIDS Opt-Out I HIVTestingi 
HIV Early 

REPORTING UNIT NAME:: Intervention I 

REPORTING UNtT: :i8164 

MODE OF SVCS I SERVICE FUNCT!Ot~ CODE NA ' 

Community I 
SERViCE DESCRIPTION 

~ngagerne111 • Cos!~ 
Re1mbursemem TOTAL 

CBHS FUNDING TERM: 711110-6/30111 

FUNDING USES: ......... ~.·······,·~.; .. ~· 
SALARIES & EMPLOYEE BENEFITS 54.276 54,278 

OPERI1TING EXPENSE 35.756 35.756 

CAPITAL OUTLAY !COST 15,000 AND 011£RjJ 

SUBTOTAL DIRECT COSTS! '10.034 
[ 

-I 90,034 -
INDIREC1 COS1 AMOUNT 9.966 9.956 --· 

TOTAL FUNDING USES: 100,000 - 100,000 

CBHS MENTAL HEALTH FUNDING SOURCES 

FE'OERAL REVENUES 

STATE REVENUES 

GRANTS 

PRIOR YEAR ROLL OVER 

WORK ORDERS 

3RD PARTY PAYOR REVENUES 

REAL.IGNMEN'f FUNDS I 
COUNTY GENERAL FUND 

TOiAL CBHS ME;NTAL HeALTH FUNDING SOURCES - - . 
CBHS SUBSTANCE ABUSI:: FUNDING SOURCeS: 

FEDERAL REVENUES 

HIV Se!-Aside 93.959 100.000 - 100.000 

STATE REVENUES . 

GRANTS/PROJECTS 

-
WORK ORDERS -

-
3RD PARTY PAYOR REVENUES 

-
.. t;:OUNTY GI:NERAt... FUND . . .. ...... .. .. 

TOTAL CBHS SUBS'tANCE ABUSE FUNDING SOURCES 100.000 . 100,(100 

TOTAL DPH REVENUES 100,000 - 100,00(! 

NON-DPH REVENUES -

TOTAL NON-DPH REVENUES . 

TOTAL REVENUES (DPH AND NON-OPH) 100,000 . 100,000 

CBHS UNITS OF SVCSITIME AND UNIT COST: 
UNITS OF SERVICE' 170 I I 

UNITS OF TIME' 

COST PER UNIT-CONTR/l.CT RATE IDPH & NON-DPH REVENUES) CR 

COST PER UNIT ~DPH RATE (DPH REVENUES ONLY) CP. 

PUBLISHED RATE (MEDI-CAl PROVIDERS ONLY) Nl/4. 

UNDUPLJCA TED CLIENTS 170 

·umts ot ~erv1ce: uays. Client uay. rult uayma11-uay 

'Units of Time: MH Mode 15 ~ Minutes/MH Mode 1D. SFC 20-25=Hours 



DPH 3: Salaries & B~neflts Del.all 

Provider !'lame (SBI!Je as line 8 OJ.l.P.EH 1); AIDS Opt-Out HIV Testing/ 1-i'IV Early Intervention 

APPENDIX #: B-Jb, Page 2 
Document Date: 10128110 Provider Number (SB_J_n!)_as line 7 on DPH 1): 3838 

GENERAL FUND & GRANT#1: GRANT #2: WORK ORDER #1: I WORK ORDER #2: 
TOTAL {Agency-generated) ---

OTHER REVENUE (grant title) (grant title) (dept. name) (dept name) 

Proposed Proposed Proposed Proposed -Proposed Proposed 
· Transaction · Transaction Transaction Transaction Transaction Transaction 

Term: 7/1/10-6/30/11 Term: li1L.1Q:§/30/11 Term: Term: _____ Term: Term: 
POSITION TITLE F'TE SALARIES FTE SALARIES FTE SALARIES FTE SA_L,_t.RI~S FTE SALARIES FTE SALARIES 

Program Director 0.095 7.323 0.095 7 323 
"" .. --~--

Administrative Assistapl 0.045 \47~+ .. 0.045 1.478 
·~--~ .. ·· f------- --M ... ---

Medical Records\Billing Teehnician 0.045 1 597 0.045 1 597 -- - -
Counselor .. _ - 1.000 31.510 1.000 31.510 

~ ...... M 

- - . -----
-- ~ .. ···--· 
- . ---- ·----

__ .,., __ 

- - -·-.. ·--
- . -. . - ... : ... 
. - .. 
. 

-- -
- - -----
- --. - -- -

TOTALS 1.18 41 908 1.18 41 908 - . .• - - . . . 
~ 

EMPLOYEE FRINGE BENEFITS 3o~.l 12.370 I 3o%l 12,370 I I J =.L= ·::1 ! == .! C:: J 

TOTAL SALARIES & BENEFITS ~--- 54,278] ,. . ""'54;2!i] l· -1 c .) ,u-m ·I ~---- -I 



DPH 4: Operating Expenses Detail 

Provider Num£er (same as line 1 on DPH 1): 3838 
_!'rovider Name (same as Hne 8 on DPH 1 ): AIDS Opt-Ovt H!V Testing/ HtV Early Intervention 

f:xpenditure Category 

Rental of Property 

U!ilities(Eiec. Water, Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Mainten<mce Supplies and Repair 

Printing and Reproduction 

Insurance 

SlaffT raining 

Staff Travel-(l.ocal & Oul of Town) 

Rental of Equipment 

CONSUl. T ANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

OTHER 

Medical Supplies 

. Secur.ity Services 

Lab Tests 

Lice~ 

Advertising 

TOTAL OPERATING EXPENSE 

TOTAL 

PROPOSED 
TRANSACTION 

Term: 7/1/10-6130111 

10.100 
2,456 
2 314 
1 480 

24 
1 555 

-
594 
321 

7.106 
--
-
-
-

4 311 

2 593 
1,441 
1 340 

121 

35,756 

· GENERAL FUND & GRANT#1: 
(Agency-generated) -----
OTHER REVENUE· (grant title) 

PROPOSED PROPOSED 
TRANSACnON TRANSACTION 

Term: 711/1'0-6/30/11 Term: 

10 100 

2,456 -
2 314 
1 480 -· 

24 
1 555 

-
594 
321 

7,106 

-
-
-
-

4.3.11 

__b593 
1,441 
1,340 

121 

35,756 

~·. 

GRANT#'l.: 

----
(grant title) 

PROPOSED 
TRANSACTION 

T~rm: 

·--

-

.... 

·-

-

-

--------· 

.·: 

'· ' 

APPENDIX #: B...Jb, Page 3 
Document Date: 10/28/10 

WORK ORDER lit: WORK ORDER #2: 

---
(dept, name) {dept. name) 

PROPOSED PROPOSED 
m.ANSACT!ON TRANSACTION 

Terrn; Term: -

·--~ 

_ ............... 

---

\ 

--
·----- --

-· 



1 
""'SHS BUDGET JUSTIFICATION _,_.,. 

Provider Number (same as 1uU~ 7 on DPH 1): 383-8 
Provider Name (same as line 8 on DPH 1):AIDS Opt-Out HIV Testlna/ HtV Early Intervention 
DATE: 10/28/2010 Fiscal Year: 2010 I 11 

Salaries and Benefits Salaries FTE 
Director of Substance Abuse: Responsible for the overall supervision and 
the day to day operations of the substance abuse programs and AIDS 
services. $7,323 10% 

Minimum Qualifications: Bachelor's Degree in Social Work, Psychology or 
Behavioral Health and five years experience in a supervisory capacity and 

management of a Substance Abuse Program. 
0.095 FTE x $77.028 = $7,.323 

Administrative Assistant: Responsible for performing secretariai and 
administrative work in connection with clerical functions of the Substance 
Abuse Program. $1,478 5% 

Minimum Oualifications:Associate Degree in secretarial science or 
completion of high school, supplemented by at least four years of 

progressive office management. 
0.045 FTE x $32,989 = $1,478 

Medical Records/Billing Technician: This position compiles the medical . 
records on clients treated in Bayview Substance Abuse Services. Ensures 
charting and recordkeeping guidelines, .filing, and records security. 

$1,597 5% 
Minimum Qualifications: Completion of high .school, supplemented by by 
combination of training and experience. Good typing and organizational 

skills. 
0.045 FTE x $36,261 = $1,597 

Counselor: Responsible for providing pre and post counseling and referral 
support to individuals who are HIV+ .or who have AIDS. $31,510 100% 

Minimum Qualifications: Bachelor's Degree in Social Work, Psychology or 
Counseling, one year experience working in Public Health. 

1.00 FTE x $31,510 = $31,510 

I 

TOTAL SALARIES 41908 $ ' 1.19 

Payroll Taxes, 52,372 x .0765 = 4,006 $3,206 

Workers Compensation, 52,372 x 0.01871 = 980 $784 
SUI, 1.37 employees x 7,000 x 0.062 = 595 $516 
Medical. Dental & Ufe Insurance, 1.19" 550/mo x 12 mo = 8,174 $7,864 

TOTAL BENEFITS $12,370 

TOTAL SALARIES & BENEFITS $54,278 
Operating Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agency- not as 
Occupancy: 
Rent: . 
Rental of Property, Substance Abuse facility, 0.056 x 172,312 = 10,100 $10,100 
Security, Substance Abuse facility, 0.056 x 44,229 = 2,593 $2,593 

Utilities: 
Utilities, Substance Abuse facility, 0.056 x 41,903 = 2,456 $2,456 

. .. ··-·· .. -:---. .. ~ ....... ~ ...... : ... ~ .~ ... 



Building Maintanance and rep"r.rs, 0.056 x 25,246 = 1,480 $1.480 
I 

A'"•' Total Occupancy: $16,629 
Materials and Supplies: 
Office Supplies: 
Office supplies & eostage, Substance Abuse, 0.056 x 39.463 = 2,314 $2,314 
Advertising and recruiting, Substance Abuse program. 0.056 x 2.056 = 121 $121 

Printing/Reproduction: 
Mimeo & Printing, Substance Abuse program, 0.056 x 410 = 24 $24 

· · .... ·- .. ·-· · -::;:P,--ro_g_,r_a_m....,/M.,...,--e-:-d:-ic.....,a:-1 S,.....u_o_o-::-lie_s_:---------~-~-'"-'~~~~~~~~

Medical supplies. Substance 1\buse p'rogram, 0.056 x 73,550 = 4,311 $4,311 
Lab Tests. Substance Abuse program. 0.056 x 24,58r = 1.441 $1,441 

Licenses and Fees. Substance Abuse program, 0.056 x 22,859"' 1,340 $1,340 
Total Materials and Supplies: $9,551 

General Operating: 
Insurance: 
Insurance, Substance Abuse Program, 0.056 x 26,538 = 1,555- $1,555 

Staff Training: 

Rental of Eauipment: 
Leased Equipment, Substance Abuse program, 0.056 x 5.471 = 321 $321 

Total General Operating: $1,876 

Staff Travel (local & Out of Towri}: 
Travel & vehicle, Substance Abuse program, 0.056 x 1 Q-, 141 = 594 $594 

$594 . 

Consultants/Subcontractors: 
Consultants. including Medical Director & as-needed extra nurses 
Substance Abuse Program, 0.056 x 121,229 = 7,106 ·$7,106 

Total Consultants/Subcontractors: $7,106 

TOTAl OPERATING COSTS: $35.756 

CAPITAL EXPENDITURES: (It needed- A unit valued at $5,000 or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $90,0341 

CONTRACT TOTAL: $100,000 I 



DPH 2: Department of Public Heath Cost Reporting/Data Qollection (CRDC} 
.L YEAR: July 201 0 - June 2011 ~f>PENIDX #: 8>4a, Page 1 

LEGAL ENTITY NAME: Bayview Hunters Point Foundation PROVIDER#: 3121 

PROI11DER NAME: Bayview Hunters Point Foundation 
Youth Moving Youth Moving 

REPORTING UNIT NAME:: Forward Fotwan! 

REPORTING UNIT: 3B171 38171 

MODE OF SVCS I SERVICE f;UNCTION CODE Nonres-33 Nonres-34 

SA-Nonresidnll SA-~,JonresiCJnU 

SERVICE DESCRIPTION ODF Group ODF lnov TOTAL 

CBHS FUNDING TERM: i/1110.613011 i 711/10-6130111 

FUNDING USES; 

SALARIES & EMPLOYEE BENEFITS 80,985 188,96:$ I 269.950 

OPERATING EXPENSE · 31.620 73.781 105.401 

.. CAPITAL OU.TlAY tCOST. $5,000 AND OVER) .. 

SUBTOTAL DIRECT COSTS 112,605 262,746 - - 375,351 

!NOiRECT COST .O.MOUNT 12.465 29.084 41,549 

TOTAL FUNDING USES! 125.070 291,630 - - 41t,90(1 

CBHS MENTAL HEALTH FUNDING SOURC!:S 

FEDERAL REVENUES 

STATE REVENUES 

GRANTS 

PRIOR YEAR ROLL OVER 

' 

WORK ORDERS -
-

3RD PART\' PIWOR REVENUES ' 

REAUGNMEN'T FUNDS . 
COUNTY GENERAL FUND . 
TO'TAL CSHS MENTAL HEALTH FUNDING SOURCES - -
CSHS SUBSTANCE ABUSE FUNOING SOURCES: 

FEDERAL REVENUES 

SAPT Federal Discretionary 93.959 11.953 27,891 39.844 

!Adolescent Treatment Services 93.959 78.646 183,506 262..15~ 

SiATE Rl':VENUES 

GF Match to CAL SGF 760 1,774 2.534 

State General F uncf 6,843 15,967 22,810 

GRANTS/PROJECTS 

WORK ORDERS -

3RO PARTY PAYOR REVENUES 
! 

COUNTY GENERAL FUND 26,868 62.692 89.560 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 125,070 291,830 .. 416,9(}(1 

TOTAL DPH REVENUES 125,070 29t,a:w . . . 416,900 

NON-DPH REVENUES 

TOTAL NON-DPH REVENUES . ·. 
TOTAL REVENUES (OPH AND NON-DPH) 125,07C 291,630 . 416,9110 

CBHS UNlTS OF SVCSITIME AND UNIT COST; 
UNITS OF SERVICE' 1,350 5.520 

UNITS OF TIME' 

COST PER. UNIT-CONTRACT RATE (DPH & NON·OPH REVENUES) 92.64 52.87 

COST PER UNIT-DPH RATE (OPH REVENUES ONLY)! 92.84 52.87 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 81.75 98.93 

UNDUPLICATED CLIENTS 75 90 

'Units of Service: Days. Client Day, Full Day,fHalf-Day 
2tJnits of Time: MH Mode 15" M111utes/MH Mode 10, SFC 20-25"'HOUrs 



OPH 3: Salaries & aenetlts Detail 
APPENDIX#: S-4a, Page; 

Pr~::.i_<:!er Number _(sam<:> as line 1 on DPH 1): 3838 Document Date; 10(28/10 
_Provider Name {same a$ line 8 on DPH 1): .. You~h Mo_v;.;;in'"'g"-'-Fo"'-rw;......;a..:.r_d ____ -'---

WORK ORDER 112; 
TOTAL 

---1r----\---- - ---

rf9.9.!2~ 

QA Man~ger 

-·-r .-.cu,vvu ~::-. ·:j-j +-----~-J 
+--<---+--··-.. ·---·!---+-----

1- -l ..... --------~·---+--
·---- --+---- - --l---1-----

1----·-+-·----

1----... 4 

c=~ 1- < I · · ~ ~ I I · 1 · · · I r-...... ·---++---·-r{---1-----
TOTALS l j -h-,--- · ---+--- --+-..;----+------ +-----

5.81 211,520 

EMPLOYEE FRINGE BENEFITS 28%r---sa·.-~3ol 

TOTAL SALARIES & BENEFITS I zss~ 

5.81 211.520 

~8%1 _3~430 I ! I :_ r-------=.-----1 ~- I k _ l l : 

C 269,sso 1 ~-- -~1 .l ,, 

~: 

i," 

!: . .. ,, 
:·~ 

i ""'l 



.. r~· 

DPH 4: Operating Expenses. Detail 

Provider Number (same as line 7 on DPH 1): 383~..:B'-------,-.-~--
Pro~ider Name {same as line 8. on DPH -1 ): YouthMoving Forwaro 

Ex{.!enpiture Ca!egoty 

Rental of property 

U!i!i!ies 

Office Supplies, Poslage 

Bldg Maintenance, Supplies & Repair 

Printing & Reproduction 

Insurance 
Staff Training 

Staff Travel 

Rental of Equipment 
CONSUL TANT/SUBGONTRACTOR (Provide Names. 
Dates, Hours & Amounts) 

OTHER 

Recreational/Project Supplies 
Food for Client Activities 
Security Service 
Advertising 

':ehicle Expenses 

TOTAL OPERATING EXPENSE 

TOTAL· 

PROPOS EO 

t-" TRANSACTION ...... 
Tenn: 7f1f10-6/30/11 

44,879 

8 858 -
15 722 

t---· 
11 613 

492 
3 018 

-

3 392 
3 320 

-
-1---- -
-
-

2 821 
3 412 
2 296 

328 
5250 

105,401 

GENERAL FUND & GRANT#1: 

(Agency-generated) ---
OTHER REV!:;NtlE (grant title f 

PROPOSED PROPOSED 

TRANSACTION TRANSACTION 

Term: 7f1110-6/30/11 Term: 

4{879 

8,858 . 
15.722 
11 613 

492 
3 018 

-
3 392 
3320 

-
-
-
-
-

2 821 
3 412 

2,296 
328 

5250 

105,401 

APPENDIX #: ..... B-4a, Page 3 
. Document Date: 10{28/10 

·-
' 

GRANT #2: WORI< ORDER #1: WORK ORDER 112: 

----·-
(grant title) (dept. na.rne) (dept. name} 

--

--- ~·-· 

PROPOSED PROPOSED PROPOSE!) 

TRANSACTION TRANSAC liON TRANSACTIO, 

Term:. Term: Term: -

. ~ ...... 

·-· 

- -
-·-

- -
I 

i 

,-- -I 
·-· -

I 
. 



..... _:...: . ... ·.;...,..:-· 

(;BHS BUDGET JUSTIFICATION 
Provider Number (same as(· r 7 on DPH 1):3838 
Provider Name {same as line 8 on DPH 1): Youth Moving Forward 
DATE! 10/28/2010 . 

Salaries and Benefits 
Director of Youth SeNices: Responsible for the day to day operations of the I 

youth services program, and provides direct staff supervision. 
Minimum Qualifications: Bachelor's Degree in Social Work, Psychology or 

related field. Must have five years of management and supervisory 
experience working in a youth services program. 

0.485 FTE x $65,000 = $31,540 
Administrative Assistant: Responsible. for secretarial and administrative 
work; maintains office files and a wide variety of other office ·records;··· · · · .. 

maintains office suQplies. 
Minimum Qualifications: Associate degree in Secretarial Science, or 
completion of high school, supplemented by at least four years of 
progressiveiy responsible office management expenence; computer and 
software proficiency. 

0.55 FTE x $32,028 = $17,616 

Counselors: Maintains a case!oad of active clients which includes 
development of treatment plans, counseling evaulations and follow up 
sessions. Conducts individual, group and family counseling sessions. 

Minimum Qualifications: Bachelor's degree in social work, psychology or 
related field; minimum of two year experience working withyouth. 

4.00 FTE x $3'1,381 ::: $125,524 
Psychologist: Provides clinical supervision to program counseling staff. 
Provides quality assurance and utilization review functions within the BVHP 
Youth Services Program. 
Minimum _Qualifications: Master's ·degree in Psychology and credential to 
practice clinical psychology in the State of California; and three years 
experience in diagnostic assessment; Or possession of PH.D degree with 
specialization in clinical psychology. 

0.12 FTE x $68,975 :::: $8,277 
Director of Compliance. & OA: Responsible to appropriate Quality Measures 
and reporting methods to track the agency's success, i.e., monthly billings, 
!productivity and service analyses. 

Minimum Qualifications: Bachelor's degree in human services, human 
development or related field. Minimum four years of direct service 

experience and two years of supervisory experience. 
0.12 FTE x $71,358 == $8,563 

Coordinator: Responsible for implementing and evaluating Y(IJIF program. Assist in 
the daily operations of the YMF program, includir.~g the coordination of the 
education, counseling, life skills, job placement and leadership components. 

Minimum Qualifications: Bachelor's social work, public administration, 
education or related field. One year experience as a Program Coordinator or 

case management. Demonstrated ability in youth develoopment, 
employment training, etc. 

0.50 FTE X $40,000 = $20,000 

TOTAL SA1_ARIES 

Payroll Taxes, 219,395 x .0765 = 16,784 
Workers Compensation, 219,395 x.0.0077 = 1,689 

Fiscal Year: 2010 /11 

Salaries FTE 

$31,540 48% 

.. . . . .. : ....... -~::~.~- ... ,, ... , ~~.,. -..: •• ~.: '1- .... ~~-

$17,616 55% 

' 

$125,524 400% 

$8;277 12% 

I 

$8,563 12% 

.. 

$20,000 50% 

$211 520 5.77 

$16,784 
$1,689 



;::,ut, 0.00 ernp10yees X I,UUU X U.UoL :: .:1, ·1 u.; I $3,103 
Medical, Dental & Life lnsura· ·, 5.65 "'532/mo x 12 mo = 36,854 . I 

$36,854 
. :-'f 
I 

TOTAL BENEFITS $58,430 
----~-----------

TOTAL SALARIES & BENEFITS $269,9{i0 
Operating Expe11ses 
Formulas to be expressed with FTE's, square footage, or% of program within agency -not as 
Occupancy: 
Rent: 
Rental of Property, Youth Services facitity, 0.88 x 50,998 = 44.879 $44,879 
Security, Youth Services facility, 0.88 x 2,609"' 2,296 $2,296 ... , ..... , ..... 

Utilities: 
Utilities, Youth Services facility, 0.88 x 10,066 = 8,858 $8,858 

Buildina Maintenance: 
Building Maintanance and repairs, 0.88 x 13,196 = i1,613 $11,613 

Total Occupancy: $67,646 
Materials and Supplies: 
Office Surmlies: 
Office supplies & postage, Youth Services, 0.88 x 17,865 = 15.722 $15,722 
Advertising and recruiting. Youth Services program, 0.88 x 373 = 328 $328 

Printino/Reproduction: 
Mimeo & Printing, Youth Services program, 0.88 x 559 = 492 $492 

Program/Medical Supplies.: 
Recreational/Project supRiies, Youth Program. 0.88 x 3,206 = 2,821 $2,821 

Food for Clieni Activities. Youth Programs, 0.88 x 3,877 = 3412 $3.412 

$0 
Total Materials and Supplies: $22.775 

General Operating: 
Insurance: 
Insurance, Youth Services Program, 0.88 x 3,429 = 3,018 $3,018 

Staff Training:-

Rental of Equipment: 
Leased Equipment. Youth Services program, 0.88 x 3,773:::: 3.320 $3,320 

Total General O.perating: $6,338 

Staff Travel (Local & Out of Town): 
Staff Traver. Youth Services program. 0.88 x 3,854 = 3,392 $3,392 
Vehicle Expenses, Youth Services. 0.88 x 5,966"" 5,250 $5,250 

. ... ~-- .. """'~- ~· .... '·~··~ ........... . 



( 
Consultants/Subcontractor<-. 

Total Consultants/Subcontractors: $-0 

TOTAL OPERATING COSTS: $105,401 

CAPITAL EX~ENDITURES: (lfneedect.-A unkvalued ar $5,ooo or more) $0 .. 

TOTAl DIRECT COSTS (Salaries & Benefits plus Operating Costs); $375,351 r· 
CONTRACT TOTAL: $41e.eoo I 



OPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
I • YEAR: July 2.010 ·June 2011 ' 'PENIDX #: l3-4b. Page 1 

LEGAL ENTITY NAME: 13ayview Hunters Point Foundation PROVIDER#: 3121 

PROVIDER NAME: Bayview Hunters Point Foundation 

PHNH Youth 
Moving PHNH YWh 

Forward· Moving Forward • 
Intensive Intensive 

REPORTING UNIT NAME:: Olltreach Outreach 

REPORTING UNIT: 38171 38171 

MODE OF SVCS I SERVICE FUNCTION CODE Nonres-33 Nonres-34 

SA-Nonrnskinfl SA-Nonresidnll 

SERVICE DESCRIPTION OOFGroup ODF lndv TOTAL 

CBHS FUNDING TERM: 711/1 ()..6130/i 1 /11110-6130111 

1'\JNOING USES: 
... . , :·-·:· ... 

SALARIES'& EMPfO'i'EE 13ENEFITS 39;!ib3' 92,875 ' 1'l2',67s 
OPERATING EXPENSI:. 11.975 27.943 39,918 

CP.Pil' AL OUTLAY !COST iS.t>DD AtlO OVER) 

SUBTOTAl. DIRECT COSTS 51,na 12(),31$ .I 172.59f> 

iNOIREC1 COST AMOUNT 5.714 13,332 I 19{146 

TOTAL FUNDING USES: 57,492 1:.4,15(1 . 191.642 

CBHS MENTAL HEALTH FUNDING SOURCES I 
FEDERAL REV~NUES 

STAle REVENUES . 

GRANTS 

-
PRIOR YEAR ROLL OVER . 

WORK ORDERS 

3RD PARTY PAYOR REVENUES 
' 

REALIGNMENT FUIIIOS 

COUNTY GENERAL FUND ' 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES - . 

CBHS SUBSTANCE ABUSE FUNDING SOURCES: 

FEDERAL REVENUES . 

. 
STATE REVENUES -

GRANTS/PROJECTS -

WORK ORDERS . 

3RO PARTY PAVOR REVENUES 

COUNTY· GENERAL FUND 57,492 134.150 191,642 

TOTAL CSHS SUBSTANCE ABUSE FUNDING SOURCES 57,492 134,150 . - 191.642 

TOTAL DPH REVENUES 57.492 134,15{)· - - 191,642 

NON-DPH Rf:VENUES . 

TOTAL NON..OPH REVENUES -
TOTAL REVENUES {DPH AND NON.OPH) 57,492 134,150 - - - 191,642 

CBHS UNITS OF SVCSITIME AND UNIT COST: 
UNITS OF SERVICE' B1ll ~.140 

UNITS OF TIME1 

COST PER UNIT-CONTRACT RATE (DPH & NDN·DPH REVENUES) 70.98 32.40 

COST PER UNIT -DPH RATE (DPH REVENUES ONLY) 70.98 :l2.40 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 88.86 88.90 

UNDUPLICATEO CLIENTS 35 45 

'Units of Service: Days. Client Day, Full Day/Half-Day 
2Unils ot Time· MH Mode 15 = Minutes/MH Mode 10. SFC 20-25,Hours 



DPH 3: Salaries & Benefit!; Detail 

Provider Number (same as Une 7 on DPH 1): 3838 
Provider N~_!.ne (same-~~!!. DPH 1 }: PHNH Youth Moving Forward -Intensive Outreach 

. 
' GENERAL FUND & GRANT#1: 

TOiAL (Agency-generated) 
OTHER REVENUE (grant title) 

-
Proposed Proposed Proposed 

Transaction Transaction Transaction 
Term: 711/10-S/30111 Term: ]/1/10-S/39/11 Term: 

SALARIES -· POSlTION TITLE FTE FTE SALARIES· FTE SAJ::ARIES 
~·-·-

Substance Abuse Specialist 1 _ 1.00 42 000 __ j.OO 42000 

,£!-!bstance Abuse ~.2fi!cialist 2 1.00 38,000 1.00 38,000 -·--
Administrative Assistant 1.00 31 zoo 1.00 31200 

·----~ 

-r----· -·- -
- -
- -- --
. -~ 

~ - -
- . 

--~ ..... ··-- -
- . 
- -
- -·-· 
- -- -
- - -· -;--- ·- .. 
. . 

-
- . ----

TOTALS s.OO t1 t 200 3.00 111200 . . . 

I GRANT#2: 

I 
(grant tit!~>) 

:----
Proposed 

Transaction 
Tenn: -----

-

i 
i~ 

~ 
·., 

' 

APPENDIX ff.: _B-4.~.J'~ 
Doc:1;menl Date: 10/2812010 

WORK OROER #1: WORK ORDER #2: 

{dept. name) (dept. name) 

Proposed Proposed 
Transaction Transaction 

Term: Term: 
FTE SALARIES · FTE SALARIES fTE SALARIES -· -~·.f --

- --
··-.. ·-- _ .... 

. .. ----~----
., __ -· 

----··-- ,_.,.. -· 
' - -

. _... ...... .. w .... 

' 
' -- __ .. _ 

-
---

-- ... 

·--- t - - ·-- OHO• 

I . -- -
- - •, 

.. - ...... 

EMPLOYES FRINGE BENEFITS = 19%[ 21,476 i ~..l~ 2i4R1 I :J j· .. =-----=-1 :. [-- J C := 
TOTAL SALARIES & BENEFITS c- 13;sru I 13;ml r~- -t [--::J -1 - .. ···=~) 

" 



Provider Number {same as line 7 on DPH 1): 
Provlq_~r Name· {same as line 8 on DPH 1): 

Expenditure Cat~ 

Rental or Property: 2184 sq n X $2 X 12 mo 

U!ililies(Eiec.Wa!er, Gas, Phone. Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Janitorial Service 

Insurance 

Staff Training 

SlaffTravel-(local & Out of Town) 

Rental of Equipment 
CONSUL TANTISUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

OTHER 

Program Aclivilies 

Nutritional Meals 
~DADP Certilicationflicense Fee 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

3838 

PHNH Youtll Moving Fo!Ward- lf\tensive OlJ!reach 

GENERAL FUND & GRANT#1: 

TOTAL (Agency-genera ted) ---
OTHER REVENUE (grant title) 

PROPOSED • PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: 711/10-6/30/11 Term: 711/10-6/30/11 Term: 
= 

15,000 15,000 
5 000 5,000 
1,618 1,618. 

2,000 2 ODD -
3,000 3 000 
3 500 3500 
1 800 1 800 

600 600 -
" -

- -
- -
- -
- -
- --

2 400 2400 
1 500 1 500 
3 500 3 500 

- -
- -

39,918 39,918 

APPENDIX #: B-4b, Page 3 
Document Date: 10/28/10 

--":"' •HHo 

GRANT #2: WORK ORDER #1: WORK ORDER #2: 

---
(grant title) --"_(dept. name) (dept. name) 

- ---
PROPOSED PROPOSED PROPOSEf 

TRANSACTION TRANSACTION TRANSACH _:_ 

Term: Term: Term: 

" 

-·-
-

-

-
·- -

'" '-

-
-



CBHS BUDGET JUSTIFICATION 
Ptovidet Number (same as· : 7 on DPH 1): 3838 

--~~~--~~~--~----------~ 
Provider Name (same as line 8 on DPH 1): PHNH YMF -Intensive Outre-ach 
DATE;: t0/28/2010 Fiscal Year: 2010 /1 i 

Salaries and Benefits Salaries FTE I Substance Abuse Specialist 1: Provides case management, substance 
.abuse, relapse prevention, anger and domestic violence counseling, $42,000 100% 

Minimum Qualifications: Certified Addiction Treatment Certificate, at least 
two years work experience in youth program. 

1.00 FTE x $42,000 = $42,000 
Substance Abuse Specialist 2: Provides case management, substance 
abuse counseling, anger management. crisis intervention and relapse 
[Qrevention. .. .. . . . .. 

. $38.00'0' 100% . 
Minimum Qualifications: Bachelor's degree in counseling. social work or 

related field, two years work experience in a youth program. 
1.00 FTE x $38,000 = $38.000 

Administrative Assistant: Responsible for secretarial and administrative 
work; maintains office files and a wide variety of other office records, 
maintains office supplies. $31,200 100% 
Minimum Qualifications: Associate degree in Secretarial Science, or 
completion of high school, supplemented by at least four years of 
progressively responsible office management experience; computer and 
software proficiency. 

1.00 FTE x $31,200::::$31,200 

TOTAL SALARIES 111 2 $ ' 00 3.00 

Payroll Taxes plus benefits $21,478 

TOTAL BENEFITS $21,478 
----~----------

TOTAL SALARIES & BENEFITS $132,678 
Operating Expenses 
Formulas to be expressed vvitt"! FTE's, square foot~ge, or% of program within agency ~ not as. 
Occupancy: 
Rent: 
Rental of Property $15,000 

Utilities: 
Utilities $5.000 

Building Maintenance: 
Building Maintanance and repairs $2,000 
Janitorial service $3,000 



Total Occupaf.lc~; $25,000 
Materials and Supplies: 
Office Supplies: 
Office supplies & postage $1,618 

Printing/Reproduction: 

Program/Medica[ SuQplies: 
Program Activities $2,400 
Nutritional Meals $1,500 

$0 

Total Materials and Supplies: $5,518 

General Operating: 
Insurance: 
Insurance $3,500 

Staff Training: 
Staff Training $1,800 

Rental of Equipment: 

Total General Operating: $5,300 

Staff Travel (Local & Out of Town): 
Staff Travel $600 

$600 

Consultants/Subcontractors: 
DADP Certification/License Fee $3.500 

Total Ccinsultants/Subcontractors: $3,500 

TOTAL OPERATING COSTS: $39,918 

CAPITAL EXPENDITURES: {If needed- A unit valued at $5, ooo or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $172,596) 

CONTRACT TOTAL; $191,642 j 



' 
FISC' AI_ YEAR: July 2010- June 2011 APPENIDX #: B-4c, Page 1 

\..EGALEN .~AME: Bayview Hunters Point Foundation PROVIDER#: 3121 

PROVIDER NAME: Bayvrew Hunters Point Foundation 

REPORTING UNIT NAME:: 0 ! 
REP"ORTING UNil': 3817; 

MODE OF SVCS I SERViCE FUNCTION CODE Nonres-33 

F iscat Jnlenne.oiary j 
I 

j 

- Cos1 

SERVICE DESCRIPTION Rertnbursernenl TOTAL 

ceHS FUNDING TERM: 7/iilll-9130110 

FUNDING USES: 

SALI'.RlES & EMPLOYEE 8ENEFrl'S 40,971 40,97i 

OPERATING EXPENSE 28,997 28,997 

CfiPITAL OUll:.AY !COST S5,000ANOOVERl -
SUBIOIAI.- DIRECT COSTS 69,9GS 69,961! 

INDIRECT COS1 AMOUNT 7,597 7,597 

TOTAL FUNDING USES: 77.565 
< 77,565 

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES -
-

STATE REVENUES I 

GRANTS 

PRIOR YEAR ROLL OVER -

WORK ORDERS -
-

3RD PARTY PAYOR REVENUES -
-

REALIGNMENT FUNDS I 

COUNTYGENERALFUND I -
TOTAL CBHS MENTAL HEALTH FUNDING SOURC.ES -
CBHS SUBSTANCE ABUSE FUNDING SOURCEs: -
rEDERAL REVENUES 

-
STATE REVENUES 

GRANTS/PROJECTS . 
. 

WORK ORDERS . 

3RD PARTY PAYOR REVENUES 

COUNTY GENERAL FUND 77.565 i7,565 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 77,565 - . 77,565 

rOTAL DPH REVENUES 77,&65 . . 77,565 

NON·DPH REVENUES . 
-

TOTAL NON·DPH REVENUES ·I - -
TOTAL REVENUES (DPH AND NON-DPH) 77,565 -I 77,565 

CBHS UNITS OF SVCSITIME AND UNIT COST: 
UNITS OF SERVICE' :3 

UNITS OF TlME' . 
COST PER UNIT-CONTRACT RATE IDPH & NON-DPH REVENUES} CR. 

COST PER UNIT -DPH RATE: (OPH REVENUES ONLY) CR 
PUBLISHED RATE !MEDI·CAl PROVIDERS ONI,. Y) 

UNDUPlJCATED CI..IENTS tva 

1Units of Service: Days. Client Day, Full Day/Half-Day 

<units of Time: MH Mode 15 = Minuteslli/IH Mode 10, SFC 20-25"Hours 



Df>H 3; Salaries & Benefits Detail 

£.':!?..:-:'ider~)!.Jbe!_(same as line 7 on DPH 1).: --;-;-.....:..3.:.:12::..c1'----:--:-:--:--------
Provider_Name jsame as line 8 on DP!j__1): Morrisania West 

APf'ENDlX #: B-4c, Page_2 
Document Date: 1012.8/2010 

.. --... - .. --r···--·-·- ----------
GENERAL FUND & · GRANT#1: GRANT #2: WORK ORDER #'1: WORK ORDER #2: 

TOTAL (Agency-ger\erated} 
OTHeR REVENUE (grant title) (grant title} (dept. name) (dept. narne) 

r----
Proposed Proposed Proposeg 

...... 
Proposed Proposed Proposed 

Transaction Transaction Tram;actlon Transaction Transaction 1'ransaction 

Term: 711110-9/30110 Term: 7/1/10-9130110 Term: Term: Term: Term: ·-
POSITION TlTLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES F.TE SALARIES FTE SALARIES 

r-· .. 
Execulice Director 0.25 __ .,_ 8,802 0.25 8,802 .. .... - -- -.J 
Counselor 1 - 0.25 15 442 0.25 15.442 ---- -··-·· 
Counselor 2 0.08 1-487 0.08 1487 , __ .... _, 

Prqject Coordinator 0.25 8,702 0.25 8,702 .. 
.. - .. ·--------
- - ·-· 
- .. -- -. ~·····-·-

- .. 
- . - ··-----· 
- -
- -

f--· 
.. - .... -- -
.. - - --·--·- --
.. -·- - _____ ...._:, __ 
- -

·-··--+·" ·- - _.,. .. _____ 
- ·- --

TOTALS 0.83 34.433 0.83 34.433 - - - . .. 
- = 

EMPLOYEE FRINGE BENEFITS 19%! -....,- s;siil 19~c· s.s3al *C J _ r--·- 1 = 1 ·= 1 _ I_-=· 

TOTAL SALARIES & BENEFITS c·40:nu I 40~ [ -:J C:""'""'""""-:-j c---:=-1 r==-.-



Provider Number {same as llne 7 on DPH 1 ): 
Provider Name (same as line 8 on DPH 1): 

~nditure C~.9.Q..fY. 

Program Supplies 

Equipment Lease 

Gen Liab tnsurance 

Rent 

Utilities - PG&E 

Telephone & Corrmi 

CONSUL Tf.NT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

OTHER 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

3121: _________ _ 

Morrisania West 

GENERAL FUND & .GRANT#1: 

TOTAL (Agency-generated) 
OTHER REVENUE (grant titre) 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: 7/1/10-9/30/10 Term: 711/10-9{30/10 Term: 

39 39 
73 73 

1 412 1.412 

24 620 24 620 -
639 639 

2 214 2 214 

- -
- -. -

. -
'• - . 

- -. -
- - ··---
- -
- - -- -

- -
.... --=- -.--

28,997 28,997 

APPENDIX #; B-4c, Page 3 
Document Date: 10/28/10 

....... -·~ ·~" .. :" ·-
GRANT#2: ' WORK ORDER #1: WORK ORDER #2: 

(gr<ml ti11e) (dept. natne) (dept. name) 

- ··- ---.. - -· 
PROPOSED PROPOSED PROPOSF~. 

TRANSACTION TRANSACTION TRANSAC'. ·-
Term: Term; Tem1: .. -

, __ ,., ______ 

=--· .. ~-.---

... -· 
-

-
·-

-
-

. 

. 

-
---------~--- -.-- --------



CBHS BUDGET JUSTIFICATION 
Provider Number (same as . . e 7 on OPH 1): 3121 
Provider Name (same as line 8 on DPH 1): Morrisania West 
DATE: 10/28/2010 

Salaries and Benefits 
Executive Director: Responsible for the day to day operations of the 
program. 

Minimum Qualifications: Master's degree in public health, human 
development or· related fietd. 

0.25 FTE x $35,208 "' $8,802 

Counselor 1: Maintains a caseload of active clients which includes 
developmeni of treatment plans, counseling evaulations and follow up 
sessions. Conducts individual, group and family counseling sessions. 

Minimum Qualifications: Bachelor's degree in social work, psychology or 
related field·, minimum of two vear experience working with youth. 

0.25 FIE X $61.768:::$15.442 
Counselor 2: Maintains a caseload of active clients which includes 
development of treatment plans, counseling evaulations and follow up 
sessions. Conducts individual, qroup and family counselinq sessions. 

Minimum Qualifications: Bachelor's degree in social work, psychology or 
related field: minimum of two year experience working with vouth. 

0.08 FTE x $18,587.50 = $1,487 
Coordinator: Responsible implementing and evaluating program for Morrisania 
West. Assist in the daily operations of the Morrisania West program, including the 
coordination of the education, counseling, life skills, job placement. and leadership 
components. 

Minimum Qualifications: Bachelor's social work, public administration, 
education or related field. One year experience as a Program Coordinator or 

case management Demonstrated ability ih youth develoopment. 
employment training, etc. 

0.25 FTE X $34,812;;:: $8,703 

TOTAL SALARIES 

Payroll Taxes plus benefits 

TOTAL BENEFITS 

TOTAL SALARIES & BENEFITS 
· Operating .Expenses 

Fiscal Year: 2010/11 

Salaries FTE 

$8,802 25% 

$15,442 25% 

$1,487 8% 

$8,703 25% 

$34434 0.83 

$6,537 

$6,537 

$40,971 

Formulas to be expressed with FTE's, square footage, or% of program within agency- not as 
Occupancy: 
Rent: 

. Rent $24.620 

Utilities: 
Utilities $639 



Building Maintenance: 
-~----~------~/~-- -----

Total Occupancy: $27,473 
Materials and Supplies: 
Office Supplies: 

Printing/Reor()d uction: ............ :• 

'.. :~ 

Program/Medical Supplies: 
Program Supplies $39 

$0 
Total Materials and Supplies: $39 

General Operating: 
Insurance: 
Gen Liab Insurance $1,412 

Staff Training: 

Rental of Equipment: 
Leased Equipment $73 

Total General Operating: $1,485 

Staff Travef- (Local&' Out of Town): 

$0 

Consultants/Subcontractors: 

Total Consultants/Subcontractors: $0 

TOTAL OPERATING COSTS: $28,997 

CAPITAL EXPENDITURES: (If needed· A unit valued at $5.000 or more} $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $69,9sa I 

CONTRACT TOTAL: $77.5651 



DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 
Ft YI:AR: Juiy 20i0- June 2011 : \PPENIDX #: B-5, Page 1 

LEGAL EN1 tr i NAME: Bayview Hunters Point Foundation PROVIDER#: 3121 

PROVIDER NAME: Bayview Hun!ers Point Foundation 

REPORTING UNf.T NAME:: Prevention Prevention .. Prevention 

REPORTING UNiT: 

MODE OF SVCS I SERVICE FUNCTJON CODE PriPrev-13 PriPrev-16 PriPrev-17 

SA-PriPNentloo Sfi~PriPrvention SA-PriPrvenlion 

SERVICE DESCRIPTION Eoucafion CmmtyBased Environmer.L:;f TOTAL 

CBHS FUNDING TERM: 711/10-6/30/11 711/1 0-6/30/11 ? 11110-6/30111 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 26,796 26,795 26,795 80.386 

OPERATING EXPENSE 4.79() 4.790 4,790 14,370 

CAPITAL OUTtAY ICOST ~&.000 AN!) OVf.:R) -
SUBTOIAL OIRECl COSTS 31,SSB 31,5&5 31,585 . . 94,'756 

INDIRECT COST AMOUt·IT 3,496 3.496 3,497 10.489 

TOTAL FUNDING USES: 35.082 M,OB1 35,082 - 105,245 

CSHS MENTAL HEALTH FUNDING SOURCES 

FI:OtRAL REVENUES 

STATE REVENUES 

' 
GRANTS 

PRIOR YEAR ROLL OVER 

WORK ORDERS 

-
3RO PAR1Y PAYOR REVENUES 

REALIGNMENT FUNDS 

COUNTY GENERAl.. FUND -
TOTAL CBHS MENTAL HFALTr.l FUNDING SOURCES . 
CBHS SUBSTANCE ABUSE FUNDING SOURCES: 

FEDERAL REVENUES . 

SAPT Prim<>ry Preveniion 93.959 35.082 35,081 35,082 105.245 

STATE REVENUES . 
. 

GRANTS/PROJECTS . 

. WORK ORDERS 

. 

3RD PARTY PAYOR REVENUES 

COUNTY GENERAL FUND -

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 3S,082 35,081 35,082 . 105,245 

TOTAL OPH REVENUES JS.oa2 35,081 35,082 - 105,2M 

NON.OPH R(:VENUES 
., 

-
TOTAL NON-DPH REVENUES . . . 
TOT At. R!'.VENUES (DPH AND NON-DPH) l5,082 35,081 35,082 . 106,245 

CBHS UNITS OF SVCSlTIME AND UNIT COST: 
UNITS OF SERVICE' 

UNiTS OF TIME' 702 702 702 

COST PER UNIT -CONTRACi RATE (OPH & NON-OPH REVENUES) 49.97 49.97 49.97 

COST PER UNIT -DPH RATE (DPH REVENUES ONLY) 49.97 49.97 49.97 

PUBLISHED RATE IMEDI-CAL PROVIDERS ONLY) 49.97 49.97 . 49.97 

UNOUPLICATED CLIENTS 50 so 50 

1Units of Servtce· Days. Client Day. Full Day/Half-Day 
2Units of Time: MH MOde 15:: Minutes/MH Mode 10. SFC 20·25:=Hours 



DPH 3: Salaries & B.enefits Detail 
APPENDIX#:~ Page :1 

Provider Number {same as line 7 on Of'H 1 ): 3121 Document Date: 10/28/2010 
Provider Name (same as line 8 on DPH 1): Youth Services Prevention 

-- ,__ ---··· ··-·······--·········-··-r---· ...... _ 
GENERAL FUND & GRANT#1: GRANT #2: WORK ORDER #1: WORK ORDER #2.: 

TOTAL (Agency-generated) 
OTHER REVENUE (grant title) (grant title) (dept. name) (dept. name) 

Proposed Proposed Proposed 
··~M-

P~-;j;";;;ed Proposed- Proposed 
Transaction Transact!o11 Transaction Transaction Transaction Transaction 

Term: 7/1!10-6/~0/11 Term: 711/10-S/30/11 Term: Term: Term: Term: 

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

Program Director 0.27 16 165 0.27 16 185 ~=r----=-- ·-- -- ,, \--

Administrative Assistant 0.33 10 409 0.33 10.409 
I 

- --:-----
Counselors - 1.00 -··----~-- t.OO 35 257 - -[-... --...... 
QA Manager 0.03 2141 0.03 2,141 ··- -- -

+-- .. - --- ---- ·---... ·--'------ ... -----
- -____ .. 

---··- ... ------
. ·-

______ .... ---_ .. ., - ·-------=-1-· ·---- ----- .... _,.. 

- - J--...... - I 
- - --1---
- -- - -
- -- .. ~ ... 

---- - - - -- 1-------· - ... ··~· ... ·· 
- . 

·····-· ------
-

~-... --
- - ,-

·- ........ --
- . -- ·- ___ ......... -- ·------- -

TOTALS ___1§_. 63 992 1.63 63 992 - - - -. - -~·· '-

EMPLOY~E FR!NGE BENEfJTS 26%1 16.~911 26%C::16Jill _ 1 J _ r-----------:J - c:=----~ 

TOTAL SALARIES & BENEFITS C ·ao,3as l c. 80,386[ c=---·:1 r-·~-.. -::3 ,-, :J I 



DPH 4: Operating Expenses Detail 

Provider Number {same as line 7 on DPH 1}: 3121 

Provider Name (same as line B on DPH 1 ): Youth Services Prevention 

,~;_,.oenditure Cale.QQ!Y 

Rental of property 

Utilities 
Office Supplies. Postage 
Bldg Maintenance, Supplies & Repair 

Printing & Reproduction 
Insurance 

Staff Trail1ing 

SlaffTravel 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

OTHER 

RecreationaiJProject Supplies 

Food for Client Activities 
Security Service 

Advertising 

Vehicle !'Expenses 

TOTAL OPERATING EXPENSE 

GENERAL FUND & GRANT #1: 
TOTAL (Agency-generated) 

OTHER REVENUE (grant title) 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: 7/1/1 0-6130!11 Term: 711110-6/30/11 Term: 

6.119 6 119 
., 208 1,208 
2,143 2 143 
1583 1 583 

f---· 
.67 67 
411 411 

- -
462 462 
453 453 . 

. -
- -

- -
- -
- -

385 385 
465 465 
313 313 

45 45 

- ----·~ ... !J(; L.- .. ···------ 716 

14,370 14,370 

APPENDIX #: f!-~Page 3 
Document Date: 10/28/10 

GRANT#2: WORK ORDER #1: WORK OROER #2: 

---
(grant title) (dept narne} {dept. name) 

--·-· -
PROPOSED PROPOSED PROPOSE!" I 

TRANSACTION TRANSAC1l0N TRANSACT\ J i 
"---! 

Term: Term: Term: ! 

i - ... 
-

I 
I 
I 

I 

I 
I 

·- ._J 
; 

-·~ 
- I 

i 

-



vOn'> OUU\:Jt:: I ..JU;::, I lt"lvA IIVN 

Provider Number (same as· :. 7 on DPH 1): 3121 
~~~~~~~c-----~~----~ 

Provider Name (same as line 6 on DPH 1): Youth Services Prevention·--
DATE: 10/28/2010 Fiscal Year: 2010 /11 

Salaries and Benefits Salaries FTE 
Director of Youth Services: Responsible for the day to day operations of the 
youth services program. and provides direct staff supervision. $16,185 27% 

Minimum Qualifications·. Bachelor's Degree in Social Work, Psychology or 
related fteld. Must have five years of management and supervisory 

experience working in a youth services program. 
0.249 FTE X $65,000 = $16,185 

Ad'ministrative Assistant: Responsible for secretarial and administrative 
work: maintains office files and a wide variety of other office records. 
maintains office suppiies. $10,409 33% 
Minimum Qualifications: Associate degree in Secretarial Science, or 
completion of higr, school. supplemented by at least four years of 
progresstvety responsible office management experience: computer and I 

I 

software proficiency. 
0.325 FTE X $32,028 = $10,409 

Counselors:Conducts outreach using the Community Action Model. The 
staff also seeks to int\uence policy makers by advocating enviommental 
strategies that promote positive public policy. $35,257 1'00% 

Minimum Qualifications: Bachelor's degree in social work, psychology or 
related field; minimum of two year experience working with youth. 

1.00 FTE x $35,257 ~ $35,257 
Director of Compliance & QA: Responsible to appropriate Quality Measures 
and reporting methods to track the agency's success, i.e., monthly billings, 

1 productivity_ and service analyses. $2,141 3% 
Minimum ,Qualifications: Bachelor's degree in human services, human 

development or related field. Minimum four years of direct service 
experience and two years of supervisory experience. 

0.03 FTE x $71,358 = $2,141 

lOT SA-ARieS $63 992. 1.63 

Payroll 1 axes, 63,992 x .0765 = 4,895 $4,895 
Workers Compensation, 63,992 x 0.007 r = 493 $493 
SUI, 1.63 employees x 7.000 x 0.062 = 707 $707 
MedicaL Dental & Life Insurance. 1.51 * 569/mo x 12 mo- 10299 $10,299 

TOTAL BENEFITS $16,394 

TOTAL SALARIES & BENEFITS 

Operating Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agency· not as 
Occupancy: 
Rent: 
Rental of Property, Youth Services facility, 0.12 x 50,998 = 6,1-19 $6,119 
Security, Youth Services facility, 0.12 x 2,609- 313 $313 

Utilities: 
Utilities, Youth Services facility. 0.12 x 10,066 = 1,208 $1,208 

.. :: 



Building Maintenance: 
Building Maintanance and repairs, 0.12 x 13.196 = 1,583 

Materials and Supplies; 
Office Suoplies: 

Total Occupancy: 

Office supplies & postage, Youth Services, 0.12 x 17865 = 2,143 
Advertising and recruiting. Youth Services program. 0.12 x 373 = 45 

Printino/Reproduction: 
Mimeo & Printing, Youth Services prog·ram. 0 .. 12 x 559 = 67 

ProgramfMedical Supplies: 
Recreational/Project supplies, Youth Program, 0.12 x 3,206 = 385 
Food for Client /',ctivities, Youth Programs. 0.12 x 3877.::465 

Total Materials and Supplies: 

General Operating: 
Insurance: 
Insurance, Youth Services Program, 0.12 x 3429 = 411 

Staff Training: 

Rental of Equipment: 

$1,583 

$9,223 

$2,143 
$45 

$67 

$385 
$465 

$0 

$3,105 

$411 

· Leased Equipment. Youth Services program, 0.12 x 3773 = 453 $453 

Total General Operating: $864 

Staff Travel (Local & Out ~f Town}: 
Staff Travel, Youth Services program. 0.12 x 3854 = 462 $462 
Vehicle Expenses, Youth Services, 0.12 x 5966 = 716 $716 

$1,178 

Consultants/Subcontractors: 

Total Consultants/Subcontractors; $0 

TOTAL OPERATlNG COSTS: $14,370 

CAPITAL EXPENDITURES: (If needed -A unit valued at$5,ooo or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $94,756 I 
CONTRACT TOTAL: $105.245 I 



Fie-''- YEAR: July 2010- June 2011 -- - 'PPI,';NIPX #: B-6. P!lge 1 

LEGAL El\ .'NAI.AE: Bayview Hunters Point Foundation PROVIDER#: 3121 

PROVIDER NAME: Bayview t:lunters Point Foundation 
Adult Adult Adult Adult Aduli 

Behavioral Behaviornt Behavioral Behavioral i;lehavioral 
REPORTJNG UNIT NAME:: Health Health Health Health Healtt1 

REPORTING uNIT. 38513 38513 38513 38513 38513 

MODE OF SVCS! SERVICE FUNCTION CODE i 5/10-59 15/60-69 15{70-79 15/01-09 45/20-29 

MediCal iOn Crisis inlerveouon Case Mgi 

SERVICE OESCRIP1!0N1 
Mt: Serv•ce& ! SupPO!l OP Bro~!':lage Cmmly Clienl Svcs.. TOTAL 

CBHS FUNDING TERM: 711 11().6130/t 1 7/i/10-6/3()111 71H10-6130111 711110-<l/30/11 711110-8/3()111 I 

FUN'oiNG USES: 

SALARIES & EMPLOYEE BENEFITS 440,006 148.574 3.313 17.981 56.553! 6<>4.427 

OPERATING EXPENSE H\8,801 53.146 1.201 5.520 11,245 240.1i13 

CAP IT At OUTLA 'I!COST >Mc-o ANO 0\IERf 

SUBTOTAL DIRECT COSTS 608,807 199,720 4,514 24,501 67,798 905,340 

INDIRECT COST AMOUNT 67,387 22.106 501 2.712 7.504 100.210 

TOTAL FUNDING USE:S: 676.194 221,826 5,015 27.213 75,302 1,005,550 

CBHS MENTAL HEALTH fUNDING SOURCES .. 
FEDERAL REVENUES 

SOMC Rel}Uia! FFP 150%j 220.133 82.631 1.659 9,149 313,572 

ARRA SDMC FFP 11 \.Sfl) 5i,026 19.154 385 2,121 72,686 

STATE REVEt~UES 

GRANTS 

PRIOR YEAR ROLl. OVER I 

WORI< ORDERS 

lRD PARTY PAYOR REVENUES 

REALIGNMENT FUNDS 57.449 15.114 3B8 2.075 7,100 82.126 

COUNTY GENERAL FUND 347.586 104.927 Z.5B3 13.866 68.202 537,166 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 676.194 221.826 5,015 27,21~ 75,302· 1,005,SSD 

. CBHS SUBSTANCE AE:!USE FUNDING .SOURC€$: 

FEDERAL REV€NUES 

STATE REVENUES 

GRANTS/PROJECTS 

WORK ORDERS 

JRD PARTY PAYOR REV!:NUES 

COUN'fY GENERAL FUND 

TOTAL CBI-IS SUBSTANCE ABUSE FUNDIN"G SOURCES -
TOTAL OPH REVENUES 676,194 221,82£ 5,015 27,213 75,302 1,005,550 

NON-OPH REVENUES 

TOTAL NON-DPH REVENUES -
TOTAL REVENUES {DPH AND NON-DPH) 676,1!}4 • Z21,S~6 5,015 27,213 75,302 1,005,550 

CBHS UNITS OF SVCSITIME AND UNIT COST: 
UNI1'S OF SERVICE' 

UNITS OF TIME' 315.979 53.324 1,484 15.640 1.473 

COST PER UNIT-CONTRACT RATE {(lPH /'. NON-OPH REVENUES) 2.14 4.1C 3.38 1.74 51.12 

COST PER UNIT--DPH RATE IDPH REVENUES ONLY) 1.14 4.16 3.38 1.74 51.12 

PUBLISHED RATE !MEDI-CAl PROVIDERS ONLY) 2.46 4.78 3.68 2.00 51.12 

UNDUPLICAIED CLIENTS 300 45 3 12 60 

;Units of Service: Days. Client Day, Full Day/Half-Day 
2Units of Time: MH Mode 15 = Minutes/MH Mode 10. SFC 20-25"'Hours 



OPH 3: Salaries & Benefits Detail 
APPENDIX#: B-6, Page 2 

Provider Number (same. as line 7 on Df>H 1): 3838 Document Date: 10/28/2010 
Provider Name (same as line 8 on DPH 1): Adult Behav.~a:;..:r..::a.:...l H:,.:e:::ca::::l.::.lh.:.....__. ___ _ 

-· ·····-···········:·····- .... ---·~··---
GENERA~ FUND & GRANT#1: GRANT #2: WORK ORDER 11-1: WORK ORDER #2: 

TOTAL (Agency-generated) 
. OTHER REVENUE (grant'title) (grant title) {dept. name) {dept. name) 

Proposed Proposed Proposed Proposed Prop-osed Proposed 
Transacti1:m Transaction Transactton Transaction Transaction Transaction 

Term: IL!L'!.!J-6130/11 Term: 7f1/10-6/30/11 Term: Term: ----- Term: Term: 
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

r----· ----·~ 

Director of Behavio_r:al Health 0.40 32398 0.40 32 398_-__ ,.,._ -
Director of Narco!ic & Substan\..e Abuse 0.09 7 000 0.09 7 000 ---- '-------
Director of Compliance & QA 0.20 14,268 0.20 14 268 --.. 
Medical Records Clerk 0.75 25350 0.75 25.350 -
Receotialllst 0.75 23550 0.75 23 550 .......... -.. . 
Medical Dfrector 0.50 75 627 0.50 75 627 

Clinical SupefVisor - 0.75 41250 0.75 41250 i--··---
Psvcholo<liSt 0.25 13'462 . 0.25 13.462 r--
~,se Manager!Theraelst 5.00 232 630 5.00 232 630 .- .. 
Certified Substance Abuse Counselor t.OO 30 892 1.00 30,892 -
Administrative Assistant 1.00 32 000 1.00 - 32.000 ·-·-+=· 1--· - - ·- - . ............... 

. . ·--.. 
- - --
- . --· - -... -

TOTALS 10.69 528 427 10.69 528 427 . . - -

EMPLOYEE f-RINGE BENEFITS zs%1" _ 13s,oao I zs%1 13_6,ooo I I I c··---::J r---1 I ::J 

TOTAL SALARIES & BENEFITS c 694.4271 c=-GE4Pl ,. ---J I · -l l """=:] cu .. ::J 



DPH 4: Operating Expenses Detafl 

Provider Number (same as !!ne 7 on DPf'l1 }: :)838 

Provider Name i~:ame as li~ 8 on DPH 1 ): Adult Behavioral Health 

Expenditure Categoty 

Rental ol Property 

Vtiiilies(Eiec. Water, Gas, Phone, Scavenger} 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 
Staff Training 

Staff Travei-(Local & Out of Tovin) 

Rental of Equipment 
CONSULT ANT/SUBCONTRACTOR {Provide Names. 
Dates. Hours & Amounts) 

_Consultant Fees 

IT /Computer 

Intern Stipends 

OTHER 

Vehicte EJ<P~.§e/GasiMainlerlance/RegistralioD 

Client Related Expenses 

Advertising 

BooksiE!Jblications 

M€dica1Sur.~.-------------
Secuilty Services 

Client Services/Peer/Stipends 

TOTAL OPERATING EXPENSE 

.. ---.--

TOTAL 

.. 

PROPOSeD 

TRANSACTION 

Term; 7{1110·6130111 

136,013 

21 292 
7 065 

5.000 

754 
31 480 

754 

453 
6 411 

4,189 
10,000 
5 000 

-
-· 

3 141 
566 
354 

481 
236 

1,957 
5,767 

240,913 

GENERAL FUND & GRANT #'I: 
{Agencl(·9enerated) 
OTHER REVENUE (grant title) 

-
PROPOSED PROPOSED 

TRANSACTION TRANSACTION 

Term: 7/1110-6£30111 Term: 

136,013 ·--
21 292 

7 065 

5.000 
754 

3'!.480 
754 

453 
6,411 

4,189 
10,000 
5,000 

. 3 141 
566 
354 

481 
236 

1,957 -
5.767 

240,913 

APPENDIX #; 6-6, Page J 
Document Date: 10fZ8/10 

GRANT#.2: WORK ORDER #1: WORK ORDER #Z: 

----- ·-~-

jgrant title) (dept. name) (dept. na111e) 

.. 
PROPOSED PROPOSED PROPOSr -- .• 

rRANSAC!ION TRANSACTION l'RANSAC --
Term: Term; Term: 

. 
-

" 

:· 
- --

.. 

--------
-· -

-· 
- ..... N<'0-... ~ ·-

- ~ .. ~- - .. M .. -



·:.:·: .. .: 

. CBHS BUDGET JUSTIFICATION 
Provider Number (same as, ,e 7 on DPH 1): 3838 
Provider Name (same as line 8 on DPH 1 ): Adult Behavioral Health 
DATE: 10/28/2010 

Salaries and Benefits 
Director of Behavioral Health: Responsible for managing and over site of the 
day to day operations of the Behavioral Health Clinic. 

Minimum Qualifications: Master's Degree in social work, psychology or 
related field. Four years of experience providing direct mental health 

services and four years experience providing clinical and staff supervision. 
0.40 FTE x $80,991 = $32.398 

Director of Substance Abuse: Assist in the overall coordinator and 
administration of the Substance Abuse Services functions; consults with 
ciinical supervisor in relationship to client services. 

Minknum Qualifications: Bachelor's Degree in Social Work. Psychology or 
Behavioral Healtll and four years experience in a supervisory capacity and 

management of a Substance Abuse Program. 
0.090909 FTE x $77,000 = $7,000 

Director of Compliance & QA: Responsible to appropriate Quality Measures 
and reporting methods to track the agency's success, i.e., monthly billings, 
productivity and service analyses. 

Minimum Qualifications: Bachelor's degree in human services, human 
development or related field. Minimum four years of direct service 

experience and two years of supervisory experience. 
0.20 FTE x $71,358 = $14,268 

Medical Reco.rds Clerk: Responsible for maintenance of medical records 
and responsible for client admissions and data input. 

Minimum Qualifications: Requires high school diploma, supplemented by 
completion of a prescribed course in Medical Records Librarlanship in a 

school accrerdited by the American Medical Association, or three years ·of 
general office experience, including reception and data entry. 

0. 75 FTE x $33,800 = $25,350 

Receptionist: Responsible for greeting and scheduling clients and answering · 
telephones, pull client charts daily and prepare charts for intakes. 

Minimum Qualifications: High school diploma and one year general office 
experience. 

0.75 FTE x $31,400 = $23,550 
Medical Director: Responsible for evaluating new clients and re-evaluation or 
continuation of medications; responsible for writing orders for clients and 
·supervising and monitoring the caseloads of clinical staff. 

Minimum Qualifications: Must be a licensed physician in the State of 
California and Board eligible to practice psychiatry. Two years experience 

·working in Community Mental Health. 
0.50 FTE X $151,254 = $75,627 

Clinical Supervisor: Responsible for supervising professional staff and 
provides a broad range of direct clinical services to adults and families. 

Minimum Qualifications: Master's degree in social work, psychology or 
related field. Minimum of four years post graduate experience in direct 

clinical work ahd last least two years supervisory experience. Must be a 
licensed MSW or MFT. 

0.75 FTE x $55,000 = $41,250 
Psychologist Responsible for intake, treatment, evaiuation and formal 
consultation duties; provides direct clinical services to· adults registered in 
mental health program. 

Fiscal Year:2010 /11 

Salaries FTE 

$32,398 40% 

... 

$7,000 10% 

$14.268 20% 

$25,350 75% 

$23,550 75%. 

$75,627 .50% 

$41,250 75% 

$13,462 25% 



··········-·:· ---·· .. --··-··-·. --·- --;::·-- ...... -...---·-"--··-·· ... ___ , ___ ,, 
psychology from an app~D''ed university or college, and completion of,.~, 

academically sponsored in·: ship in clinical psychology. Must be licenL. 
in the State of California. 

0.25 FTE x $53,848 = $13,462 
Case Manager/Therapists: Performs a broad range of clinical social work 
duties in an outpatient behavioral mental health program for adults. Provides 
diagnostic evaluations, intensive psychotheraphy and prevention 
consultation and education. $232.630 

Minimum Qualifications: Master's degree in psychology, counseling or 
related field. Requires at least one year clinical experience working in 

mental health setting for the chronically mentally ill. Requires eligibility to 
practice clinical treatment in the State of California; requires etigiblity for 

immediate licensure application. 
5.00 FTE x $46,526 = $232.630 

Substance Abuse Counselor: Provides counseling to individuals who present with 
alcohol and other drugs problems; provides goal and objective settings; conducts 
treatment sessions. $30,892 

Minimum Qualifications: Licensed or Certified Substance Abuse Counselor 
with experience working with indivtduals who have addiction with alcohol or 

other drugs. 
1.00 FTE x $30,892 = $30,892 .. .. 

Admmtstratlve Assistant: Respons1b1e for overseemg all necesssary dencal and 
general office functions of the clinic. $32.GOO 

Minimum Qualifications: Associate degree in secretarial science, or 
completion of high school supplementd by at least four years of 

progressively responsible office management experience. Computer and 
sofeware proficient. 

1.00 FTE X $32,000 = $32,000 

-TOTAL SALARIES $528.427 

500% 

I 

100% 

100% 

10.70 

------------------
Payroll Taxes, 428427 • 7.65% $40.425 

Workers Compensation. 528427 x 0.0077 $4,079 

SUt, 11 employees x 7,000 x 0.062 $4.174 
Medical, Dental & Life Insurance. 8.7 employees x 604/mo x 12 mo $72..458 
Longevity Pay, 8.2 FTE x 960 $7,872 
Retirement Account ~ 8.2 FTE x 779 x once $6,392 

TOTAL BENEFITS $136.000 
~--------------

TOTAL SALARIES & BENEFITS $664A27 
Operating Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agency- not as 
Occupancy:. . .. 
fuillL_ 
Rental of Property, Mental Health Facilio/. 0.69 x 196,974 = 136,013 $136,013 
Security, Mental Health Facility, 0.69 x 2,834 = 1,957 $1.957 

Utilities: 
Utilities, Mental Health Facility, 0.69 x 30,834 = 21,291 $21,292 

Building Maintenance: 
Bldg maint & repairs. Mental Health Facility $5,000 

Total Occupancy: $164,262 



.......... ;..._ .. , 

Materials and Supplies: 
Office Supplies: ·" - ...... 

Office Supp!les, Postage, M?::t,tal Health Program $7,065 
Advertising & recruiting, MH Program, 0.69 x 512"' 354 · $354 
Books & Publications, MH Program, 0.69 x 697 = 481 $481 
Printing/Reproduction: 
Printing, MH program. 0.69 x 1,092 = 7~ $754 

Program/Medical Supplies: 
Medical Supplies, MH program, 0.69 x 342 = 236 $236 
Client related expenses, MH program. 0.69 x 819 = 566 $566 
Client Services/Peer/Stipends, MH program $5,767 

Total. Materials and Supplies: .. _ .$15,223 ... , .............. ~ ....................... ·'< "··.-·"· ...... ·" 

General Operating: 
Insurance: 
Insurance, MH program. 0.69 x 45,589 = J1 ,480 $31,480 

Staff Training: 
Staff Training, MH program, 0.69 xi ,092 = 754 $754 

Rental of Equipment: 
Leased Equipment, MH program, 0.69 x 9,285 = 6,411 $6,411 

Total General Operating: $38,645 

Staff Travel (Local & Out of Town): . 
Staff Travel, MH Program, 0.69 x 655 ""453 $453 
Vehicle Expenses, MH Program, 0.69 x4,549 = 3,141 $3,141 

$3,594 

Consultants/Subcontractors: 
Consultants, MH program . $4,189 
IT Expenses. MH Program $10,000 

Intern Stipends $5,000 

Total Consultants/Subcontractors: $19,189 

TOTAL OPERATING COSTS: $240,913 

CAPITAL EXPENDITURES:. (If needed -A unit varved at$5,000 or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits {ilus Operating Costs): $905,340 I 
CONTRACTTOTAL: $1,005,550 I 



-· • 4 -· __ ,_,_ ...... .--.... -· • --··- ... __ .._ •• ___ .._ .. ......... t'-· ... 1[.~· ............ ~ -- ...... ··--""·-·· ,-.... ~-, 
F!f' . YEAR: July 2.010 -June 2011 . ~PENIDX #: B-7. Page 1 

LEGAL EN. NAME: Bayview Hunters Point Foundation . . .• -<OVIOER#; 3121 

;.:-.. PROVIDER NAME: Bayview Hunters Point Foundation ... 
Chiidren's Children's Children's Children's Children's 
Behavioral Behavioral Behavioral Behavioral Behavtorai 

Health Health Health Health Health 
REPORTING Ulo!IT NAME:: Outpatient Outpatient Outpattent Outpal!en1 Outpatfent 

REPORTING UNIT: 38513 38513 38513 38513 38513 

MODE OF .SVCS I SERVICE FUNCTIOiv CODE 15110-59 tS/60-69 15i70-79 15/01·09 45/20-29 

SERVICE DESCRIPTION MH Med SupPC!ft Crisis Inter CMIBroKerage Comm Cl Support TOTAL 

CBI-!S FUNDING TERM: 711110-6/30111 711110-6/30:11 711/10-6130111 711110-6/30/1! 7/1/10·6130:11 

FU11101NG USES: 

SALARIES & EMPLOYEE BENEFITS 235,607 24,196 918 39.859 15.620 316.400 

OPERATING EXPENSE 63,082 6,478 246, 
" '" .JO,f.\Ji'. ,4,!1~(\ ..... JH,7\4 .. 

CAPITAL OUili'Y ICOST $5.00<lAtiDOI!EP.) 

SUBTOTAL OIREC1' COSTS 298,68!1 W,&74 1,164 50,531 20.llfi6 40'1,114 

INDIRECT COST AMOUNT 33,070 3,396 12i 5,595 2,220 44,408 

TOTAL FUNDING USES: 331,759 34,070 U91 Sb;~2.S 22,276 44~,522 

CBHS MENTAL HEAi.lH FUNDING SOURCES -
FEDERAL REVENUES -
SDMC Regular FFP ISO%) 174.611 17,931 679 29.540 22~.761 

ARP.A SOMC FFP ( 11.59) 40.474 4,157 158 6,647 51.636 

STATE REVENUES -
EPSOT Sial<\ Malcll 116.674 11.982 454 19,739 146,649 

GRANTS -

PRIOR YEAR ROLL OVER 

WORK ORDERS 

3RD PARTY PAYOR REVENUES -

REALIGNMENT FIJNOS 

COUNTY GENERAL FUND 22,276 21,276 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 331,759 34,07() 1,291 S6,12S 22.,276 445,522 

CBHS SUBSTANCE. ABUSE FUNDING SOURCES~ -
FEDERAL REVENUES 

STATE: REVENUES 

GRANTS/PROJECTS 

-
WORK ORDERS 

3RD PARTY PAYOR REVENUES 

COUNTY GENI:'RAL FUNO 

TOTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES - - . - -
TOTAL DPH REVENUES 331,759 34,070 1,2!1'1 56,126 22.276 445,522 

NON-DPH REVENUES 

'fO'fAL NON-OPH REVENUES 
I - - . - -

TOTAL REVENUES (OPH AND NON-OPH) 331,759 34,070 1,291 56,126 22,276 445,52.2 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UN1TS OF SERVICE' 

UNITS OF TIME2 i48,67i 8,220 386 32.741 260 

COST PER UN!T·CONTRACT RATE IDPH IJ; NON-OPH REVE:NUES) 2.23 4.09 3.33 1.71 85 66 

COST PER UNIT--DPH RATE (DPH REVENUES ONLY) Z.23 4.09 3.33 1.71 85.68 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 2.61} 4.78 3.88 2.00 85.68 

UNDUPUCATED CUE:NTS 70 4 1 16 9 

'Units of Service· Days. Client Day. Full Day/Half-Day 

'units oi'Time: MH Mode 15"' Minutes!MH Mode 10. SFC 20-25=Hours 



DPH 3: Salaries & Benefits Detail 

Provider Number (same as ~ne !:__:::O::.n;D::.:P_.:~,!-l_:1!..:.): ___ ..,:3~8::::3.:::8--,.-,----------
Provider Nan1e (same as line 8 on OPH 1): Children·s Behavioral Heallh 

APPENDIX#; B-7, Pa~ 
Documenl Date: 10/ZB/2010 

GENER~L FUND & GRANT #1: -···-~;;~~ #2: WORK ORDER #1: f WORK ORDER #2: 
TOTAL (Agency-gener<Jted) l 

OTHER REVENUE (grant title} (grant tit!<>) (dept.. name} (dept. name) 

l----::P:--to~p-o_s_e_d:----+- Proposed - • Proposed Pr;:,posed Proposed Proposed 
Transaction Transaction Transaction Transactiotl Transaction Transaction 

Term: 711/10-6130/11 Term: 7/1/10-6/30111 Term: T<i>rm: Term: Term: ___ _ 
.--------'1>-'0=S.ITION TITLE FTE SALARIES FTE --sAi:AffiEs FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES· 

Director of Behavioral Health 0.60 48,598 0.60 48.598 __ ,_............_ · . __ _ 

Director of ComoHance & QA 0.15 10 704 o. 15 10 704 ------t------t---------1,_---t-----~-
Medical Records Clerk 0.25 8 450 0.25 8 450 ---+-----+-------+----+--------+-----1-----·---

Administrative Assislan!!Receol 0.25 7 851 0.25_+ ____ 7:.,.~8~5_,_1 +----+------+-----+------+----1------+----t-------
Ciinical Supervisor 0.25 ~So 0.25 .--'1:;.3..:7.:;5::::0+---+------+---+-------+----+-------+----'--t------

Psychiatrist 0.50 52 ooo 0.50 1 ___ _,5~2cO:::O.::.O+---I--------+---+-~-----+---+-----r----+------
Therapist _ 2.50 116412 2.50 116412' --·+----+------
~--------- - ----·r-·----+------t---·--t·-----~---+---+--------+----+--------+----t---·----

f-----~---------~--- .. .. - ..... --+-------
- -t----,-------------.....:.....J---t-------t----l·------1------- -·-··--"'-·----if------+-----

- . 
TOTALS 4.50 257 765 4.50 257,765 - . - - .. ::...'-----'--- .... ___ -

EMPLOYEE FR!NGE BENEFITS 23%1 sa.s3sl 23%1 sa.s3sl I I I ':" I [ = lm C I 

TOTAL SALARIES & BENEFITS f 316,4oo I r·- ·316:4oiiJ r -1 I =:J L ... .-···~ 



DPH 4: Operating Expenses Detail 

Provider Number (same as !ine 7 on DPH 11.:___ .. ........::3c.:;c8.:;;.3a:__ ___ , ____ _ 

Provider Name (same as line 8 on DPH 1 ): ·- Children's \jehavioral H_e;~~--

_ ................. 

Expenditure CategQJY 
Rental of Property 

Uti!i\ies(Elec. Water, Gas, Phone. Scavenger) 

Office Supplies. Postage 
Building Maintenance Suppli!;!S and Repair 

Printing and Reproduction 

Insurance 

Staff Training 

StaffTravel-(L.ocal & Out of Town) 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Nami;s. 
Dates, Hours & Amounts) 

Consultant Fees 

IT!~mputer 

OTHER 

Vehi9~nse/Gas/Maintenance/Regislra\ion 

Client Related Expenses 

Advertising 
Books/Publications 

Medical Supplies 

Security Services 

Client ServicesfPeerfSlipends 

TOTAL OPERATING EXPENSE 

TOTAL 

PROPOS EO 
TRANSACTION 

Term: 7/1/10-6/30111 

52,898 
8,281 
2 640 

293 
293 

12,243 
293 

176 

2493 

579 

1608 
-
-t--·-

1,222 
220 
137 
187 

92 
. 761 -

298 

84,714 

GENERAL FUND & 
(Agency-generated) 
OTHER REVENUE 

PROPOSED 
TRANSACTION 

Term: 7/1/10-6/30/11 

52 898 
8,281 
2,640 --

293 
293 -

12,243 
293 
176 

2,493 

579 
1,608 

1 222 
220 
137 
187 

92 
761 
298 

84,714 

GRANT #1: 

·----
(grant title) 

·-
PROPOSED 

TRANSACTION_ 

Term: 

-

--

·-· 

GRANT #2: .. 

----
(grant f.itle) 

,_. 
PROPOSED 

TRANSACTION 

Term: 

......... ~-

~ ........ 

.... _ .... 

..... H--.. ~ 

-

.. 

;,• 

:{ 
:f· 
·~ 

APPENDIX#: B-7, Page~ 
Document Date: 10f28f1 0 

.... _____ 
WORl~ ORDER #1; WORK ORDER #2: ___ ..... ~ .. 

(dept name) (dept. name) 

PROPOSED PROPOSE'"'· 

TRANSACTION TRANSAC -
Term: n~rm: 

---

-
---

-

- ----

- -

"--·--· 

-
-



_ CBHS BUDGET JUSTIFICATION . 
Provider Number (same a~:> .. 1e 7 on DPH 1): 3838 
Provider Name (same as line 8 on DPH 1): Children's Behavioral Health 
DATE: 10/28/2010 Fiscal Year 2010 f 11 

Salaries and Benefits Salaries FTE 
Director of Behaviorai Health: Responsible for managing and over site of the 
day to day operations of the Behavioral Health Cllnic. $48.598 60% 

Minimum Qualifications: Master's Degree in social work, psychology or 
related field. Four years of experience providing direct mental health 

services and four years experience providing clinical and staff supervision. 
0.60 FTE x $80,991 = $48.598 

Dliecto'r of Comptiarice ·& ·aA: Responsible to appropriate Quality Measures ' 
,;, ....... .J,•,• - , ......... ~ ~. 

and reporting methods to track the agency's success, i.e., monthly b(llings, 
fproductivity and service analyses. $10,704 14% 

Minimum Qualifications: Bachelor's degree in human services, human 
development or related field. Minimum four years of direct service 

exgerience and two _y_ears of supervisory experience. 
0.139 FTE x $77,000 = $10,704 

Medical Records Clerk: Responsible for maintenance of medical records 
and responsible for client admissions and data input $8,450 25% 

Minimum Qualifications: Requires high school diploma, supplemented by 
completion of a prescribed course in Medical Records Librarianship in a . 

school accrerdited by the American Medical Association, or three years of 
general office experience, including reception. and data entry. 

0.25 FTE x $33,800 = $8,450 

Receptionist: Responsible for greeting and scheduling clients and answering 
telephones, pull client charts daily and prepare charts for intakes. $7,851 25% 

Minimum Qualifications: High school diploma and one year general office 
experience. 

0.,25 FTE x $31,400 = $7,851 
Clinical Supervisor: Responsible for supervising professional staff and 
provides a broad range of direct clinical services to adults and families. $13,750 25% 

Minimum Qualifications: Master's degree in social work, psychology or 
related field .. Minimum of four years postgraduate experience in direct 

clinical work and last least two years supeNisory experience. Must be a 
· licensed.MSW or MFT 

0.25 FTE x $55,000 = $13,750 
Psychiatrist: Performs the duties of a physician specalist in psychiaatry. 
·-Responsible for psychiatry evaluations of new clients and re-evaluation or 
continuation.of medications. Provides .cHnical supervision. to staff and 
informal consultation as required. . $52,000 50% 

Minimum Qualifications: high school diploma 
0.5 FTE x $104,000 = $52,000 

Case Manager/Therapists: Performs a broad range of clinical social work 
duties in an outpatient behavioral mental health program for adults. Provides 
diagnostic evaluations, intensive psychotheraphy and prevention· 
consultation and education. $i16.412 250% 

Minimum Qualifications: Master's degree in psychology, counseling or 
related field. Requires at least one year cHnlcai experience working in 

mental health setting for the chronically mentally ilL Requires e!i_gibitity to 
practice clinical treatment in the State of California; requires eligiblity for 

immediate licensure application. 
2.5 FTE x $46,565 = $116,412 

TOTAL SALARIES $257,765 4.49 



Payroli Taxes, (257,765 + 4,320) • 7.65% .--( $20,050 
Workers Compensation, (257,7l ,320) X 0.0077 $2,018 
SUI, 4.5 employees x 7,000 x 0.062 $1,953 

Medical, Dental & Ute lnsur(mce, 4.5 employees x 572.40/mo x 12 mo ,$27,475 
Longevity Pay, 4.5 FTE x 960 $4,320 
Retirement Account - 4. 5 FTE x 626 x once $2,819 

TOTAL BENEFiTS $58,635 _...;.._...;.._ ____ _ 
TOTAL SALARIES & BENEFITS $316,400 4.49 

Operating Expenses 
Formulas to be expressed wit~ FTE's, sq.u.ar~ foot~g_e, .C?r% of p~ggram. ~ithin.~gencY. ~ f!()t ~~ .. . .. .... 
o'ccupancy: ' 

......... , ..... · .. ····Rent · ......... · · · · · · · .... , .... -···"· "-.-... · .... · ...... " ... , .. ,",._, ...... , .. ,.., ... ,..,. .... ~ ..... ,.~ ...... .., . .;.;.-. .... , ... 

Rental of Property, Mental Health Facility, 0.27 x 196,97 4 = 52,898 $52,898 
Security. Mental Health Fadlity, 0.27 x 2.834 = 761 $761 

Utilities: 
Utilities, Mental Health Facility, 0.27 x 30,834:;:: 8,281 $8,281 

Building Maintenance: 
Bldg maint & repairs, Mental Health Facility, 0.27 x 1.092 = 293 $293 

Total6ccupancy: $62,233 
Materials and Supplies: 
Office Supolies: 
Office Supelies, Postage, Mental Health Program. 0.27 x 9,831 = 2,640 $2,640 
Advertising & recruiting, MH Program, 0.27 x 512 = 137 . $137 

Books & Publications, MH Program, 0.27 x 697 = 187 $187 
Printing/Reproduction: 
Printing, MH pmgram, 0.27 x·1,092:::: 293 $293 

Program/Medical Supplies: 
Medical Supplies. MH program. 0.27 x 342 = 92 $92 
Client related expenses, MH program, 0.27 x 819 = 220 $220 

Client Services/Peer/Stipends. MH program, 0.27 x 1111 = 298 $298 
Total Materials and Supplies: $3,867 

General Operating: 
Insurance: · · .. · · · · · , .. · · 
Insurance, MH p'rogram. 0.27 x 45,589 = 12,243 $12,243. 

Staff Traininq: 
Staff Training, MH program. 0.27 x 1,092 = 293 $293 

Rental of Equipment: 
.Leased Equipment. MH erogram, 0.27 x 9,285 = 2,493· $2.493 

Total General Operating: $15,029 

Staff Traver (Local & Out of Town): 



Staff Travel, MH Program, 0. _ _27,-=x=-6--=-5--:-5-==-:1::-7--=-6~::-:---------.,. 
Vehicle Expenses, MH Prograr .27 x 4,549 = 1 ,222 

~--~--~------------------~ 

$"176 
$1,222 

$1,398 

· ConsultantsfSubcontractors: 
Consultants, MH program, 0.27 x 2.154 = 579 $579 
IT Expenses, MH Program, 0.27 x 5.989 = 1,608 $1,608 

Total Consultants/Subcontractors: $2,187 

. ·<·· ........... · · .................. , ................ ,.. .. TOTAL OPERATING COSTS: ·· $84,714·"·--·•«"· · ... · 

CAPITAL EXPENDITURES; (If needed- A unit valued at ss,ooo or more) $0 

TOTAL DIRECT COSTS ,(Salaries & Benefits plus Operating Co~ts): $401,114 I 

INDIRECT COSTS: $44.408 

CONTRACT TOTAL: $445,522 I 

. ' 



- .. ~~. DPH 2: Department of Public Heath Cost Reporting/Data Collection {CRDC) 
FIE 'lEAR: Jury 2010- June 2011 'PENIDX #: B-8, Page i 

LEGAL ENTh i NAME: Bayview Hunters Point Foundation PROVIDER#: 3838 

PROVIDER NAME: Bayview Hunters Point Foundation 

,. 
REPORTING UN11 NAME:: A83632 AB3632 

REPORTING UNIT: 3B5iSD 3851SD 
I 
I 

MODE Of SVCS I SERVICE FUNCTION CODE 15(10-59 45/10-19 

StRV!CE: DESCRIPT10t4 MH Promotion TOTAL 

CBHS FUNDING TERM: 711/1()..6130/11 7i1/10-6/30/11 

FUNDING iJSES: 

SALARIES & EMPLOYEE BENEFITS 156.91~ 8,259 165,172 

OPERATING EXPENSE 12.268 6<15 12,91~ 

CAPITAL OUTLAY !COST $5.000 ANO OVER) .. -. ... . ..... . . 
SUBTOTAL DIRECT COSTS 169,181 B,SIM 178 •. ~85 

INDIRECT COST AMOUNT 18.727 985 19,712 

TOTAL FUNDING USES: 1S7.MB 9,68\1 197,797 

CSHS MENTAL HEALTH FUNDING SOURCES 

FEOE:RAL REVENUES 

SDMC Regular FFP ISO%! 35.573 35.5i3 -
ARRA SDMC FF P 11 i .5tll 8.246 

I 
8.246 

STATE REVENUES -
EPSDT State Match 11.793 - 11,793 

MHSA 50.000 50.000 

GRANTS 

PRIOR YEAR ROLL OVER 

WORK ORDERS 

3RO PARTY PAYOR REVENUES i 
I -

REALIGNMENT FUNDS 11.977 - 11.977 

COUNTY GENERAL FUND 70.318 9,889 80,207 

TOTAL CBHS MENTAL HEALTH FUNDING SOURCES 187,907 9,889 - - - 197,796 

CBHS SUBSTANCE ABUSE FUNDING SOURCES: -
FEDERAL REVE:NUES -

STA're REVENUES 

GRANTS/PROJECTS 

WORK ORDERS 

3RD PARTY PAYOR REVENUES -
-

C.OUNTY GENER~L FUND .. 
TOTAL CBHS SUBSTANCE A~USE FUNDING SOU~CES - . - -
TOTAL DPH REVENUES 187.907 9,889 . - 197,796 

NON·OPH REVENUES - ~:lick below 

TOTAL NON·DPH REVENUES -
TOTAL REVENUES (OPH AND NON-DPH) 187.907 9.869 - - 197,796 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE' I 

UNil'S OF TIME' 99.422 86 I 
COST PER UNIT-CONTRACT RATE (DPH & NON·DPH REVENUES) 1.89 114.99 

COST PER UNIT -OPH RATE (DPH REVENUES ONLY) 1.89 114.99 

PUBLISHED RATE (MEDl-CAL PROVIDERS ONLY) 1.89 114.99 

l:JNDUPLICATED CLIENTS 48 48 

1Units of Sen11ce: Days. Client Day. Full Day/Halt-Day 
2Units ofTime: MH Mode 15 = Minutes/MH Mode 10. SFC 20-25=Hours· 



Provider Number (same as nne 7 on DPH 11: 

Provider Namejs~!l~_!JS lineJl on DPH 1): 

POSITION TITLE 

Program Admi!fislralot 

Therapist I 

Therapist II 

--

--

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS · 

3121 

AB3632 Program 

.. 
TOTAL 

Proposed 
Transa.ction 

Term: 7/1/10-S/30/11 
FTE SALARIES 

0.88 48 714 

0.88 .4.1 030 

0.88 40.592 

-
- -

_..::__ -- " 

- . .. 
- -
- -
- -
- --
-
- ·-. . 
- -
- --- . 

2.63 130 336 

-

DPH 3: Salaries & Benefits Detail 

GENE"AL FUND & GRANT#1: 
(Agency-generated} 
OTHER REVeNUE {grant title) 

·-·- ---
Proposed Proposed 

Transaction Transaction 
Term: 7/1110-6130/11 Term: 
FTE SALARIES FTE SALARIES 

0.88 48 714 

0.88 41.030 -
0.88 40 592 -

-

---

2.63 130 336 -

l APPENDIX If: ~-8, Pa~ 
Document Date: 1012.8110 

' ---------· ..... ........ __ ... 
GRANT #2: WORK ORDER #1: WORK ORDER #2: 

(grant title) {dept name) (dept. name) 

Proposed 
.......... 

Proposed 
-·--

Proposed 
Transaction · Transaction Transaction 

Term: Term: Term: 

FTE SALARIES FTE SA_f,;ARIES ·-·· FTE SALARIES --
I ---

-.. 

----------
-----·----- ___ _, 

·-
-

- .. 
: 

-- ··-

.. ,__ -· ....... ~ .. 

-· 
; 

.. 

; 

--;-
- - . - -

= 27% l , 34 .. 836 I 27% I 34,836 I .... L~ _I C-:,-::J I .o=-l= I I 

r 155,1721 [ 1$5,1721 I ~ ·~:J I ::J 

' ·' ,_ 

~ 

:~ 

c----J c·- ~·:=J 

~~ 



Provider NumberJsame as line 7 on DPH 1): 
Provider Name (same as line 8 Qn DPH 1 ): 

_Expenditure Category 

Rental of Properiy 

UHiities(Elec, Water, Gas, Phone, Scavenger) 

Office SuppUes, Postage 

Building Main1enance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training 

StaffTravei-(Local & Ou1 of Town) 

. Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Dales, Hours & Amounts) 

~ant Fees 
IT 

OTHER 

Vehicle Expense/Gasll'vl~in\enance/Registra lion 

Client Related Exp.~ 

~!~n~-----------·-------------
Books/Publications 

Medic:_al Supplies 
Security Se;vices 

Client ServjcesiPeer/Slipends 

TOTAL OPERATING EXPENSE 

D~H 4: Operating .Expenses Detatl 

3121'----·---
AB36.32 PrOgram----~ 

TOTAL 

PROPOSED 

TRANSACT\01-t 

Term: 711110-6/30111 

8063 
1 262 

402 

f---·· 45 
45 

1 866 
45 

27 
380 

88 
245 

. 
·-
-

186 -
34 
21 
29 
14 

116 
45 

12,~13 

-

GE:NERAL FUND & GRANT#'!: 
(Ag&ncy-generated) 
OTHER REVENUE (grant title) 

. 
PROPOS EO PROPOSED 

TRANSACTION TRANSACTION 

Term: 7f1/10-6/30/'!1 Term: 

8,063 
i 262 

402_ ........--. 
45 
45 

1,866 
45 

27 
380 

88 
245 

-
. 
-

186 
34 
21 
29 ··---
14 -----

116 
45 

12,913 

APPENDIX #: 6-8, Page 3 
Document Date:· 10/28/10 

--- " 
I 

.. 

GRANT#2: 
. ·. 

WORK ORDER #1: WORK ORDER #1.: .. 
----...... -----

(grant title) : ! (dept. name) {dept. name) 
., 

., 

PROPOSED PROPOSED PROPOSE'~ 

TRANSACTION ,. TRA~ACTION TRANSACi -· 
Term: Term: Term: 

..... _. .. 

-

-
; 

' 
' 

.. 

: -

--
--

·-
' -: 

-
-

,----·-
----- -

.. - ..... 
-----·· _____ _____l__ -~~--------

~ 



.I"':BHS BUDGET JUSTIFICATION 
Provide.r Number (same as .... e 7 on DPH 1): 3132 
Provider Name (same as line 8 on DPH 1): AB3632 Program 
DATE: 10/28/2010 

Salaries and Benefits 
Program Administrator: Responsible to the overall clinical and administrative 
functions of a school based mental health services program. Collaboarates 
and consults with collateral sources, advocates for child and family needs 
when necessary. 

Minimum Qualifications: Ph.D iin clinical psychology or Master's degree in 
social work, psychology or related field. Requires four years experience in 

' ... 
mental.healtli, and 'iwo years administrative and supervisory experience. 

0.88 FTE x $55-,673 = $48,714 
Therapist I: Responsible a broad range of clinical duties in serving the child 
and family in a culturally sensitive manner. Conducts intake interviews 
including initial diagnosis and disposition, referrals out if required, complete 
all appropriate forms and documents. 

Minimum Qualifications: Master's degree in sodal worl<, psychology or 
related field. Requires at ieast one year clinical experience ~orking ·,n 

mental health setting with the chronically mentally ill. Requires eligibility to 
practice clinical treatment in the State of California and eligibility for 

appalication for license. 
0.88 FTE X $46,891 ::::: $41,030 

Therapist ll: Responsible a broad range of clinical duties in serving the child 
and family in a culturally sensitive manner. Conducts intake inteNiews 
including initial diagnosis and disposition, referrals out if required, complete 
all appropriate forms and documents. 

Minimum Qualifications: Master's degree in social work, psychology or 
related field. Requires at least one year clinical experience working in 

mental health setting with the chronically mentally ill. Requires eligibility to 
practice clinical treatment in the State of California and eligibility for 

appa!ication for license. 
0.88 FTE X $46,391 = $40,592 

Fiscal Year:2010 /11 

Salaries FTE 

$48.714 88% 

... 

" . . .... . ·""·· -~ , ..... 

$41.030 88% 

$40,592 88% 

TOTAL SALARIES $130,336 2.63 

Payroll Taxes, (130336) * 7.65% $9,971 
Workers Compensation. (130,336) x 0.0077 $1,004 
SUI, 3'.0 employees x 7,000 x 0.062 $1,302 . 

Medical, Dental & Life Insurance, 2 FTE x· 572.40/mo x 12 mo + one new $20,606 
Longevity Pay, 1. 0 FTE x 960 $960 
Retirement Account- 2 FTE x 496 x once $993 I 

TOTAL BENEFITS $34.836 
------------------

TOTAL SALARIES & BENEFITS $165,172 2.63 
Operating Expenses 
Formulas to be expressed with FTE's, square footage, or 0/o of program within agency ~ not as 
Occupancy: 
Rent: 
Rental of Property, Mental Health Facility, 0.04 x 196,974 = 8,063 $8,063 
Security, Mental Health Facility. 0.04 x 2,834"" 116 $116 

~ ...... ~" .~··\ ·~··· ·:r.• ·: . ... ··: 1: ·: • 

\ 



Utilities: -----
Utilities. Mental Health != acilit,. ,J 04 K 30,834 = 1.262 $1,262 

Buildlna Maintenance: 
Bldg maint & repairs, Mental Health Facility, 0.04 x 1 ,092 = 45 $45 

Total Occupancy: $9,486 
Materials and Supplies: 
Office Supplies: 
Office Supplies, Postage, Mental Health Program, 0.04 x 9,831 = 402 $402 
Advertising & recruiting, MH Program, 0.04 x 512 = 21 _ $21 
Books & Publications, MH Program. 0.04 x 697 = 29 $29 
Printina/Reproduction: 
Printing. MH program, 0_04 x 1 ,092 = 45 $45' 

Program/Medical Supplies: 
Medical Supplies, MH program, 0.04 x 342 = 14 $14 

Client related expenses, MH program, 0.04 x 819 = 34 $34 
Client Services/Peer/Stipends, MH program, 0.04 x 111 i == 45 $45 

Total Materials and Supplies: $590 

General Operating: 
Insurance: 
Insurance, MH program, 0.04· x 45,589 = 1,866 $1,866 

Staff Training: 
Staff Training, MH program, 0.04 x 1.092 = 45 $45 

Rental of Equipment: 
Leased Equipment, MH program, 0. 04 x 9,285 = 380 $380 

Total Gereral Operating; $2,291 

Staff Travel (Local & Out of Town): 
- Staff Travel, MH Program, 0,04 x 655:::;: 27 $27 

Vehicle Expenses, MH Program. 0.04 x 4,549 = 186 $186 

$213 

Consultants!Subcontractors: 
Consultants, MH program. 0.04 x 2,154 = 88 $88 
IT Expenses, MH Program, 0.04 x 5,989 = 245 $2.45 

Total Consultants/Subcontractors: $333 

TOTAL OPERATING COSTS: $12,913 

CAPITAL EXPENDITURES': (If needed- A unit valved at $5,000 or more) $0 



TOTAL DIRECT COST~ ISalaries & Benefits plus Operating Costs\:., $178,085! 

INDIRECT COSTS: $19,712 

CONTRACT TOTAL: $197,797! 

. ~.- ............. :, ...... ~···········--·;~·· • ', ... ~:;· •. ~ •. ~.·~\,· ...•.... : ...... : ...... ·.t;, . ..•... ;, 

\ 



VIII "-• Ll~t-tC:SI Llii~IJL VI r UUIII.. I lo::>CU.II \JV.:JL ncpVI LIII!;Jf 1.1au::r ._,VIIv'-LIVII \ vn.vv f 

f'"IS'"~· .YEAR: July 2010. June 2011 • '·PPENIDX #: B-9. Page 1 

LEGAL EN\. NAME: Bayview Hunters Point Foundation PROVIDER#: 3B3B 

PROVIDER NAME: Bayview Hunters Point Foundation 

REPORTI~~G UNIT NAME:: Balboa 1'{1:1-:I.SA 

REPORTING UNIT: 

MODE OF SVCS r SERVICE FUNCTiON CODE TBD IBD 

Prevention I 
Sel\•ces . y outt· Eariy lntervenuon I I 

SERVICE DESCRIPIION an<Fami\y Services ! TOTAL 

CBHS FUNDING TeRM; 711/10-6/30111 71111 0-6/30/ll 

FUNDING USES: I 
SALARIES & EMPLOYEE BENEFiTS 125.621 6:?.811 iSB.432 

OPERATING EXPENSE 23,307 1;.664 34.961 

CAPITAL OUT( .... Y (COSr 36.000 I<ND OVER)1 

SUBTOTAL DIRI::C'f COSTS 148,928 74,485 223.393 

INDIRECT COST AMOUNT 16,005 8,002 24.007 

TOTAL FU!>IPING USES: 164,933 82,467 247.400 

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES I 
. 

STATE REVENUES -
MHSA 100.000 50.000 150.000 

GRANTS • click below 

-
PRIOR YEAR ROLL OVER 

MHSA 74,909 7~.909 

WORK ORDERS 

3RO PARTY PAVOR REVENUES . 

. 
REALIGNMENT FUNDS . 
COUNTY GENERAL FUND . 

TOTAl. CBHS MENTAL HEALTH FUNDING SOURCES 100,000 124,909 . 224,909 

CBHS SUBSTANCE ABUSC:: FUNO!NG SOURCES: I 
FEDERAL REVENUES 

-
STATE REVENUES 

GRANTS/PROJECTS -

-

WORt\ ORDERS -

3RD PARTY PAYOR REVENUES . 

. 
COUNTY GENERAL FUND . 

iCTAL CSHS.SUSSTAI'JCE ABUSE FUNPlNG SOURCES . 
~ 

TOTAL OPH REVENUES 100,(){)0 124,909 . Zl4,909 

NON·OPH REVENUES 

In-Kind li.OOO 11,491 22.491 

'fOTAL NON·OPH REVENUES 11.000 11,491 . . 22.491 

TOTAl REVENUES (OPH AND NON-DPH) 111,000 136,400 . 247,400 

CBHS UNITS OF SVCSITIME AND UNIT COST: 
UNfTS OF SERVICE1 

UNITS OF T!ME1 3,330 4,218 

COS! PtR UNIT-CONTRACT RAIE (DPH & NON-DPH REVENUES) 33.33 3-2.34 

COST PER UNIT -DPH !3ATE (DPH REVENUES ONLY) 30.03 29.61 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 33.33 32.34 

UNDUPLICATED CLIE"!TS 1.200 ;oo 
1Units of Servk:e: Days, Client Day, Full Day/Half-Day 

2Units of Time: MH Mode 15 = Minutes/MH Mode 10. SFC 20-25=Hours 



DPH 3: Salaries-& Benefits Detail 

Provider Number (same as line 7 on DPH 1): ~ 
Provltler Name (same as l!ne Son DPH 1): Balboa MHSA 

APPENDIX#: B-9, Pa~ 
Docurnenl Date: 10/2:8/10 

- ... 

I 
........... ____ 

I GENERAL FUND & GRANT#1: GRANT 11-2: WORK OROER #1: WORK ORDER #2: 
TOTAL {A!:jency-generated) M~tta Grant 

OTHER REVENUE (grant title) (grant title) (dept. name) (dept. name) . ----· 
Proposed Proposed Proposed Proposed Proposed Proposed 

Transaction Transaction T ran sa ctlo n Transaction Transaction Transaction 
Term: 711/10-6f.30/t1 Term: JI111Q;6f30111 Term: 7fj/10-6/30f11 Terrn: Term: Term: -----

POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE .SALARIES FTE SALARIES 

Clinical Supa~isor 0.92 5'1,377 0.92 51.377 . . ... -- ···~ -
Therapist i.OO 48 125 1.00 48 125 . . ·-· - - ---·-- ~~~~- ... 

Medical Records Technician - 1.00 34,976 1.00 34 976 - - --~ ...... - --- -· 
e!?.ata EntryfAdmin Assistant 0,30 12.125 - - 0.30 12 125 --- -· i -

- -
~- ····-····~· ·!'"""" 

~ ............ 
. -

. . .. I .. 
.- -· . 
. - -

-
. - . -
- -- -

' - - --- . 
. . -

. -· - . ----··-
. -

TOTALS 3.22 - _.....____H_S)~_\!:3 - 2~92 134,4~ . __ o.~g 12.125 . .::.,;_ . - .. 
··-· --- -- -----

EMPLOYEE FRINGE BENEFITS , 29%1 41,azsl 3o%1 40,374t m~l 1,4ssl I .$~-~ I . I =::J I :: i 

TOTAL SALARIES&. BENEFITS I - - 1ss,4¥] 1 174,852 J r-- -i3,58oJ [ .] c·----=:1 c:-~.) 



Provider Number (same as line 7 on DPH 1 ): 
Provider Name (same as line 8 on DPH 1 ): 

· Emendi!ure Category 

Hental of Properly 

Ulilitles(Eiec, Water, Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Sta(fTraining 

Staff Travel-( local & Out ofT own} 

/. 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR {Provide Names, 
Dates, Hours & Amounts) 

Lang lex Porter Psxch 1~1stitutef~U~C~S~F ____ _ 

DBT training_<)nd consult group, 40hrs x $100/hr 

OTHER 

Participanllncentives 

Youth Stipends 
·Graduate Trainee Stipends (3 MSW/MFT students} 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

3121 
Balboa MHSA . 

GENERAL FUND & GRANT #1; 
TOTAL (Agency-generated! ~!taGJant_ 

OTHER REVENUE (grant title) 

PROPOSED PROPOSED PROPOSED 

.TRANSACTION TRANSACTION TRANSACTION 

Term: 7/1/10-6/30/11 Term: 711/10-6/3CJ/i 1 Term: 7/1/10-6/30/11 
. . 

f-·--- -
600 600 

·------· 

5,380 5 380 
2,000 2 000 

1,500 1 500 
.. 

4,000 4 000 

3,000 3 000 

- 4,140 1 800 2,340 
'14,341 11 770 2 57i 

34,961 26,050 8,911 

APPENDIX #: B-9, Page 3 
D.ocurnent Date: 10{28!10 -

-- --
GRANTif2: WORK ORDER #1: WORK ORDER #2: 

----····· ·---
(grant OUe} ' (dept. name) (dept. name} . 
PROPOSED E'ROPOSED PROPOSED. 

TRANSACTION TRANSACTION TRANSAc·r \ - -
Term; Term: Term: 

·----. 

- -·-
·-..... - . -

-
- -

-.. 

--··· 

.... - -
··~- -

·-
... ---

-
---... ·-----~ 



·~ .. · .,. 

I"':BHS BUDGET JUSTIFICATION 
Provider Number (same as ...• e 7 on DPH 1 ): 
Provider Name {same as line 8 on DPH 1 ): Balboa MHSA 
DATE: 10/28/2010 Fis~;al Year. 201 0 I 11 

Salaries and Benefits Salaries FTE 
Clinical Supervisor: Responsible for supervising professional staff and 
provides a broad range of direct clinical services to students and families at 
Balboa Teen High School Teen Health Center and neighboring schools as 
needed .. $51,377 100% 

Minimum Qualifications: Master's degree in social work, psychology or 
related field. Minimum of four years post graduate experience in direct 

cJi~ical work and last least two years supervisory experience. Mu.st be a ........ 
licensed MSW, LCSW or MFT in the State of California. 

1.00 FTE x $51,377 :::$51,377 
Therapist Performs a broad range of clinical social work dutiesto students 
and families at the Balboa High School Teen Health Center and neighboring 
schools as needed. Provides diagnostic evaluations, intensive 

] psychotheraphy and prevention consultation and education. " $48,125 100% 
Minimum Qualifications: Master's degree in psychology, counseling or 
related field. Requires at least one year clinical experience working in 

mental health setting for the chronically mentally ill. Requires eligibflity to 
practice clinical treatment in the State of Callfornia; requires eligiblity for 

immediate licensure application. 
1.00 FTE X $48,125 = $48.125 

Medical Records Technician: Responsible for maintenance of medical 
records and responsible for client admissions and data inp_ut. $3.4,976 100% 

Minimum Qualifications: Requires high school diploma, supplemented by 
completion of a prescribed course in Medica! Records Librarianship in a 

school accrerdited by the American Medical Association, or three years of 
general office experience, including reception and data entry. 

1.00 FTE X $34,976- $34,976 
Data Entry/Admin Assistant : Responsible for overseeing all necesssary clerical and 
general office functions of the clinic. $12,125 30%. 

Minimum Qualifications: Associate degree in secretarial science, or 
cbmpletion of high school supplementd by at least four y~ars of 

progressively responsible office management experience. Computer and 
sofeware proficient. 

0.30 FTE X $40,417 = $12,125 

· · TOTAL SALARIES. $146,603 3.30 

Payroll Taxes. (146603) * 7.65% $11,220 
Workers Compensation, (146603) x 0.0077 $1,130 

SUi. 4.0 employees x 7.000 x 0.062 $1,740 

Medicai,Dentai,Life Insurance, (3.3 x 588)x12mo = 23,259 $23,259 
Lonpevity Pay, (3.employees x 960) 2880 
Retirement Account (4 employees x 400)"" 1600 $1,600 

TOTAL BENEFITS $41 ,829 

------------------
TOTAL SALARIES & BENEFITS $188,432 

Operating Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agency -not as 



uccupancy: 
Rent: 

Utilities: 

•. -,:·..,,I,.J "·''' · · · · ... , •......... " ............. _ ... :. ;~ ,,., __ ,._ .... , .... ,.,:." ........... , ....... T.'?.~.I. 9.C:~.~R~.':"ct: ............... , .... ,.,. '·~ ~.9. ............ :, .. _,.,. :.·1:. , ..... <·., ..... ,",,. ... , ... , _, .... ~, .. , ._,._,.,. , ..• 
Materials and Supplies: 
Office Supplies: 
Office Supplies for Balboa program $600 

Printinq/Reproduction: 

Prooram/Medical SUQQ!ies: 
Participant Incentives- 60 Groups x $30 = $1,800, $3,000 
individual small snacks/incentives for individuai youth, $1,200/200 youth 

Total Materials and Supplies: $3,600 

General Operating: 
Insurance: 
Insurance expense $5,380 

Staff Training: 
Support staff to attend continuing education training &·related $2,000 
adolescent development. 

Rental of Eguipment: 

Total General Operating: $7,380 
. . . 

Staff Travel (Local & Out of Town): 
. $125 x 12, for local & conference travel $1,500 

$1,500 

Consultants/Subcontractors: 
Consultants, UCSF Langlety Porter Institute, ongoing OPT training and $4,000 
twice monthly consult group, September- June 
Interns, 3 graduate interns x $4,780 each for the school year $14,341 
Youth Stipends. 20 youth x $207/stipend $4,140 

Total Consultants/Subcontractors: $22,481 



TOTAL OPERATING CO~ 

CAPITAL EXPENDITURES: (ff needed. A unit valued at $5.000 or more) 

$34,961 

$0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $223,393 I 

CONTRACT TOTAL: $247,400 I 

.. . . ' ~ . . . :' . ~ . . . : .·.·: ',• ... '•, :~: . .; ...... :: ·~···· ... 



DPH 2: Department of Public Heath cost Reportmg/Uata (.;olleCtlon (t.;KUt;1 
FJ:' YEAR: July 2010 ·June 2011 '='PENlDX #: B-10. Page 1 

LEGP.L ENTl• f NAME: Bayview Hunter:; Point Foundation PROVIDER#: 3i21 

PROVIDER NAME: Family Mosaic Cost Reimbursement 

REPORTING UNIT NAME:: Family Mosaic 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION CODE 

SERVICE DESCRIPTION F;scallnleonediaty TOTAL 

CBHS FUNDING TERM: 711/10-<il30i11 

FUNDING USES: . 
SALARIES & EMPLOYEE BENEFITS 358,237 358,237 

OPERATit~G EXPENSE 23,170 '23,170 

CAPITAL' Ol.JTLA Y !COST $5.000 ANO OVER) 

SUBTOTAL DIR,ECT COSTS 381,407 . . 381,407 
.··~:·. : ... ·-·t .. '(' 

INDIRECT COST AMOUNT 37,i30 37,130 

TOTAL FUNDING USES: 418,537 . 418,53i 

CBHS MeNTAL HEALTH FUNDING SOURCES . 
FEDERAL REVENUES 

STATE REVENUES 

Family Mosa1c Capi\aled Medi-Cal 233,646 233,646 

GRANTS 

SAMHSA 143,228 143,228 

PRIOR YEAR ROLL OVER . 

WORKOROERS 

-
:lRD PARTY PAYOR REVI:NUES 

REALIGNtui!:NT FUNDS -
COUNTY GENERAL FUND 41,663 41,663 

'fOTAL CBHS MENTAL HEALTH FUNDING SOURCES 418,537 . . . 416,537 

CBHS SUBSTANCE ABUSE FUNDING SOURCES: 

FEDERAL REVENUES 

STATE REVENUeS . 

GRANTS/PROJECTS 

WORK ORDERS . 

3RO PAIHY PAYOR REVENUES 

COUNTY GENERAL FUND 

TOTAL CBHS SUBSTANCE ABUSt:; FUNDING SOURCES . . . 

TOTAL DPH REVENUES 418,537 . - 418,537 

NON..l)PH' REVENUES 

TOTAL NON-DPH REVENUES . . . -
TOTAL REVENUES (DPH AND NON·DPH) 416,537. . . 418,537 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE 1 

12 

UNITS OF TIME2 

COST PER UNIT-CONTRACT RATE (DPH & NON·DPH REVENUES) CR 

COST PER UN!T-DPH RATE (DPH RE:VENUES ONLY) CR 

PUBLISHED RATE (MEDi-CAL PROVIDERS ONLY) 

UNDUPLICATED CLIENTS r\la 

1Units ot Service· Days. Client Day, Full Day/Half~Oay 
2Umts of Time· MH Mode 15 = Minutes/MH Mode 10, SFC 20·25:Hours 



DPH 3: Salaries & Benefits Detail 

Provider ~!:!~~r(same as line 7 on DPH f): 3121 _ 
APPENDIX#:_ B-~0, Page 2 

Document Date: 10128/10 
Provider Name ~arne as line~ on DPH 1): Family Mosaic I{Y.:..r:..::a"'p.=a:..:ro:.:u~n"'d ____ _ 

.. , _______ -
GENERAL FUND & GRANT#1: WORK ORDER #1' WORK ORDER #2: 

TOTAL.· {Agency-generated) SAMHSA Capltated MediCal --------
OTHER REVENUE (grant tltla) (dept name) (dept..name) 

Proposed Proposed Proposed - ----·'Prorosact ~······-.. • 
Proposed ~Proposed 

Transaction Transaction Transaction Transaction Transaction Transaction 

Term: 711/l0-6/30111 Term: 7/1/10-6130f11 Term: 711/10·6130fjl Term: 711f10-6/30/11 Term: Term: 
POSITION TITLE FTE SALARIES FTE SALARIES FTE SALARIES __ FTE SALARIES FTE SALARIES FTE SALARIES 

.~r. Accountant - 1.00 59 291 0.03 1 977 0.50 2S 936 ~~-I 27.378 - -
Capilalion Coordinator 0.50 21 779 0.02 . 692 0.48 2!,087 I 

.... ~-·-···· .... 
Operation Assislanl . 0.50 16,667 . - . . 0.50 16 667 . ... .......:.. r-··· 
Medicaf Records AssVCjlpitation. 0.50 20,680 . . - - 0.50 2Q..8.80 - ·-M-
Business & 0Pelation Suoervisor 1.00 49 000 0.03 1,378 - . 0.9i 47.622 --
Administrative Assistant I 1.00 41669 0.03 1 323 0.97 40.346 -
Research Data ManaQer 0.55 40 380 - 0.55 40 380 --
~~r C'lf.e Planr}er 0.50 28 823 0.35 19,922 0.15 8,901 - --· ... 
BVHP Adrninistrative Aid 0.20 8.065 0.02 792 0.18 7 273 - ...... - ··-·-M 
1----· - ·-

- . _ .. _. - .. 
- --· . . .. 

- .. -· 
- - .... .•. 
- - . ·-· -···-··--f--· 

·----~- -
" ...... 

. . . - . 
TOTALS 5.75 286 554 0.47 26 084 1.89 103 157 3.39 !57 313 . . -- '---

EMPLOYEE FRINGE BENEFITS 25% 71.683 

TOTAL SALARIES & BENEFITS c- 3S8,237l I 32,ss£) I 12s,946] [ • m ••1~6.£41] ! J l ........ _:J 



DP~ 4; Operating Expenses Detail 

Provider Number (same as line 7 on DPH 1 ): 3i2t 

Provider Name (same as line 8 on DPH 1 ): · Family Mosaic Wraparound 

Expenditure Ca~ 

Rental of Property 

Uli!ities(Eiec, Water, Gas, Phone, Scavenger) 

Ofllce Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 
Insurance 
Sl.aff !raining 
StaffTravel-(local & Oul ofT own) 

Rental of Equipment 
CONSUl.TANT/SUBCONTRACTOR (Provide Names. 
Dates, Hours.& Amounts) 

IT Consultant 

OTHER 

FMP Wrap around services 

DMS Flex 

TOTAL OPERATING EXPENSE 

-
GENERAL FUND & GRANT #.1: 

TOTAL (Agency-generate>d} SAMHSA C!.!pital<>d MediCal 
OTHER REVENUE (grant title) 

PROPOSED PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

Term: 711/f0-15/30!11 Term: 7(1/10-6/30/11 Term: 7/1110-6/30/11 Term: 7!1/10-6130111 

-

-
1 000 1 000 

- -
-
---

506 506 -
- ·--,---
-

2087 2 087 - . ---------· -
-
- --r---- .. 

-·--~ --
15 764 15 764 

3 813 3,813 
- ·-- ". 
- -

23,170 5,319 2,087 15,764 

APPENDIX#: 8-10, Pa~ 
Document Date: 10!28/10 

WORK ORDER #·t: WORK ORDER #2: 

----
(dept. name) {dept. name) 

-· 
PROPOSED PROPOSED 

TRANSACTION TRANSACTll - -
Term: Term: 

-

........ _ ~ 
i ---

I 

-
-l 

-----
j 

! 

.. I 



~"'BHS BUDGET JUSTIFICATION 
Provider Number (same as •..• e 7 on DPH 1}: 
Provider Name (same as line 8 on OPH 1): Family Mosaic Wraearound. 
DATE: 10/28/2010 Fiscal Year:.2010 /11 

Salaries and Benefits Salaries FTE 
Sr. Accountant Responsible for MediCal records and reports $59,291 100% 

Minimum Qualifications: high school diploma 
1.00 FTE X $59,291 = $59,291 

Capitation Coordinator, Responsible for CCP.itation and cavitation $21,779 50% 
Minimum Qualifications: high school diploma 

0.5 FTE X $43,558 = $21,779 
Operation Assistant Responsible to assist operations and post-op. $16,667 50% 

Minimum Qualifications: high school diploma 
0.50 FTE x $33,324 = $16,667 

Medical. Records AsstiCapitation: Responsible for recording $20,880 50% 
Minimum Qualifications: high school diploma 

0.50 FTE x $41,760 = $20,880 
Business & Operations Supervisor: Responsible for generating business $49,000 100% 

Minimum Qualifications: high school diploma 
1.00 FTE x $49,000 = $49,000 

Administrative Assistant!: Responsible for assisting staff with records $41,669 100% 
Minimum Qualifications: high school diploma 

1.00 FTE x $41,669 = $41,669 
Research Data Manager: Responsible for research and development $40,380 55% 

Minimum Qualifications: high school diploma 
0.55 FTE x $73,418 = $40,380 

Foster Care Planner: Responsible for putting kids into foster programs $28,823 50% 
Minimum Qualifications: high school diploma 

0.50 FTE x $57,646 = $28,823 
BVHP Administrative Aid: Responsible for coordinating between $8,065 20% 

Minimum Qualifications: h!gh school diploma 
0.20 FTE x $40,325 = $8,065 

TOTAL SALARIES $286,554 5.75 

Payroll Taxes, (286,554} .. 7.65% $21,921 
Workers Compensation, (286,554} x 0.0077 $2,206 

SUI, 8.0 employees x 7,000 x 0.062 $3,472 

Medica!, Dental, Life Insurance, 8 x 495.25/mo x 12mo = 44,084 $44,084 

TOTAL BENEFITS $71,683 

----------------
TOTAL SALARIES & BENEFITS $358,237 5.75 

Operating Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agency- not as 
Occupancy: " 
Rent: 

Utilities: 

0 ~- ~ A-....... 0 ·~ .. 0 ... •••• :•"" 



Building Maintenance: 

T ota.l Occupancy: $0 
I . Materials and Supplies: 

Office Supplies: 
Office Supplies, Postage. $83.33/mo x 12 mo $1,000 
FMP Wrap Around SeNices $15,764 
OMS Flex $3,813 
PrintingfReproduction: 

Prooram/Medical Supo!ies: 

Total Materials and Supplies: $20,577 

General Operating: 
Insurance: 

Staff Training: 
Support staff to attend continuing education training & related $506 
adolescent develqpment. 

Rental of Equipment: 

Total General Operating: $506 

Staff Travel (Local & Out of Town):· 

$0 

Consu~tants/Subcontractors: 

IT Consultant $2,087 

Total Consultants/Subcontractors: $2,087 

TOTAL OPERATING COSTS: $23,170 

CAPITAL EXPENDITURES: (If needed· A unit valued at $5.000 or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $381,407 I 
CONTRACT TOTAL: $418,5371 



DPH 2: Department .... f Public Heath Cost Reporting/Data r .... uection (CRDC) 
Fl:. -YEAR: July 2010 - June 2011 .PPENIIJX#: B-11, Page 1 

LEGAL ENTITY NAME: Bayview Hunters Point Foundation PROVIDER#: 0 
PROVIDER NAME: Anchor P'i"ogram - Cost Reimbursement 

REPORTING UNIT NAME:: Anchor Program An<*lor Program Anct\or Program 

REPORIING UNIT: 3SAI 38AI 36Al 

MODE OF SVCS I SERVICE FUNCTION CODE 15/10/59 15/0i-09 tsno-79 
Mental Health 

SERVICE DESCRIPTION Svcs. Case Management Crisrs lme!Venl!On TOTAL 

CBHS FUNDING TERM: 7/lli()..B/30/i 1 711 11 ().6/30/11 711/1()..6130/11 

FUNDING USES: -
SALARIES/!. EMPLOYEE BENEFITS 127,439 38,082 849 166.370 

OPEP-A TING EXPENSE 10.016 2.993 68 ~3.077 

CAPITAL OUTlJ) Y rcosr ss.ooo AND OV(::R) -
SUBTOTAL DIRECT COSTS 137,455- 41,075 917 179.447 

INDIRECT COST AMOUN'f 16,575 4.969 115 21.659 

IOTAL FUNDING USES: 154,0:>0 4S,044 1,032 - 201,106 

CBHS MENTAL HEALTH FUNOING SOURCES 

FEDERAL REVENUES 

STATE REVENUES -

GRANTS -
-

PRIOR YEAR ROLL OVER 

WORK ORDERS -

3RD PARTY PAYOR REVENUES -
-

REALIGNMENT FUNDS 34.350 10,311 230 44.891 

COUNTY GEN!:'RAL. FUND 119,680 35,733 802 156,215 

TOTAL CBHS MENTAL HEALTH FUNDlNG SOURCES 154,1)30 41;,044 1,032 - - 201,106 

CBHS SUBSTANCE AI3USE FUNDING SOURCES: -
FEDERAL REVENUES -

-
STATE REVENUES 

-
GRANTS/PROJECTS -

WORK ORDERS -
~RO PARTY PAYOR REVENUES -

COUNTY GENERAL FUND 

TOTAL CBHS SUBSTANCE AIO!USE FUNDING SOURCES -· .. - -
TOTAL OPH REVENUES 154,030 41;,044 . 1,032 . 201,106 

NON-OPH REVENUES- click below 
. 

tOTAL NbN-DPH REVENUES - - - -
IOTAL REVENUES fOPH AND NON·OPH) 154,ll30 46,044 1,032 201,106 

CBHS ~NITS OF SVCSITIME AND UNIT COST: 
UNITS OF SERVICE' 

UNITS OF TIME~ 84,980 25,386 514 

COST PER UNIT·CONTRACT RATE (DPH & NON-OPH REVENUES) CR CR CR 

COST PER UNIT -DPH RATE (OPH REVENUES ONLY) ' CR CR CR 

PUBLISHED RATE (MEOI"CAL PROVIDERS ONLY) 2.61 2.02 3.88 

UNDUPLICATED CLIENTS 70 55 17 

1Uni:s of Servrce· Days, Client Day, Full Oay/Half·Day 

~Units ofTime MH Mode 15 = Minutes/MH Mode iO, SFC 20-25=Hours 



DPH 3: Salaries & Benefits Detail 

Provider Number {same as line 7 on Df..!:!..!t__ 

~r N~e..J.:>a.!!'e as line 8 on DPH 1): ·--·---~~£!' Prooram 

APPENDIX#: B-11, Page 2 
Document Date: 10/28!1 0 -------

GENERAL FUND & GRANT #1: l GRANT i/.2: --~~·;·K ORDER··;·:;~-~ WORK .. ORDE~·;;;··~ 
(Agency-generated) •• \ 
OTHeR REVENUE (grant title) (grant title) (dept. name) 1 (dept. name) 

l------· Proposed _ Proposec!"---·· ···· Proposed ! . Proposeo -···-Propos~-d---·· ., Prop.osed 
Transaction Transaction Transaction Transaction Transaction Transaction 

Term: 7/1110-6130/11 Term: 7/1/10-S/30[11 Term:----- Term:----· Term:-----· Term: 
POSITION TITLE l"TE SALARiES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

TOTAL 

Clinical Sur..ervisOI ·--·-- O:?:~. • 41 250 0.75 ~2Q._I--······-·~--~ r--· ......... : ..... :.·-----~ ... ; __ ·1==----··--~--- 1---· . \ 

lTherapisls 1.25 .. _______ 57.325 j.25 57 325 --·l·-------······· .;..---! 
Administrative Assistant . 0.80 26.90·1 0.80 26 901 · ! I 

' • ' ' ' ._, I 

------·- - . l ----1-··-···· ---+------·--·-··----····.f.---+------1 

1 - -r··----b 
+ 

t=· . -+-·-=-~--~---+----+----l-----+---+---
I --~- .. . .,-J --~--+----~ ·=t I --~--= 

125.476 
-------- - ~ . ------+---- ----! 
TOIALS 2.80 12.5.476 2.80 

EMPLOYEE FRINGE BENEFITS ~.J3%1 :4MiJ 33%1 4o,a~ I I c····--] , I ~ I [ ==-

TOTAL SALARIES & BENEFITS L 1S6,370! e-n Ws.ml c.· -] c::----J [---------~} c= '"C) 

~~ ' 



Provider Number ~same as nne 7 on DPH 1): 
Provider Name {t;ame as line 8 on DPH 1): 

Expenditure CalegQ[Y 

Rental of Property 

Ulili!ies(Eiec, Water, Gas. Phone. Scavenger) 

Office Supplies, Pos!.age 

Building Maintenance Supplies and Repair 

Printing and Reproduclion 

Insurance 
Staff Training 

Staff Travel-(local & Out of Town) 

Rental of Equipment 
CONSUl TANTISUBCONTRACTOR (Provide Names. · · 
Dates, Hours & Amounls) 

OTHER 

Project Supplies 

Advertising 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

Anchor Program 

GENERAL fUND & GRANT ff1: 

TOTAL . (Agency-generated} 
OTHER REVENUE (grant tltle) 

PROPOSED PROPOSED PROPOSED 
TRANSACTION TRANSACTION TRANSACTION 

Term: 7/1110-6130/11 Tafm: 711110-6/30/1 t Term: 

- - -
- -

1 200 1 200 

- -
- -

2 626 2,626 
500 500 

-· 
800 800 

- -

- . -
- -
-
-
-

-

7 651 7 651 

300 300 
- -
- -
- -

- -
- -.. 

. 13,077 13,{}77 

- -
GRANT#2: 

----
(grant title) 

PROPOSIZD 
TRANSACTION 

Term: 

-·-

.~: 

APPENDIX#; B-11, P~ 
Document Date: 10128/10 

.. , 
'· 

WORK ORDER #1: WORK ORDER #2: 

f 
·; 

-

----
(dept. name} 

PROPOSED 

TRANSACTION 

Term: 

··-· 

I 

-

(dept. name) 

PROPOSED . 

TRANSACTIO~ 
-

Term: 

--

--
I 
1 

.. -

-



: 

~_98HS BUDGET JUSTIFJCATION 
Provider Number (same at' _·e 7 on DPH 1): 

-~--~~~~~--~------------~ Provider Name (same as line 8 on DPH 1): Anchor Program 
DATE: 10/28/2010 

Salaries and Benefits 
Clinical Supervisor: Responsible for supervising professional staff and 
provides a broad range of direct clinical services to adults and families at the 
OM! Clinic. 

Minimum Qualifications: Master's degree in social work. psychology or 
related field. Minimum of four years post graduate experience in direct 

clinical work and last least two years supervisorf experience. Must be a 
licensed MSW, LCSW or MFT. 
0.75 FTE x $55,000 = $41.250 

Therapists: Performs a broad range of clinical social work duties in an 
outpatient mental health program for adults (OMI Clinic). Provides diagnostic 
evaluations. intensive psychotheraphy and prevention consultation and 
education. 

Mintmum Qualifications: Master's degree in psychology, counseling or 
related field. Requires at least one year clinical experience working in 

mental health setting for the chronically mentally ilL Requires eligibility to 
practice clinical treatment in the State of California; requires eligiblity for 

immediate licensure application. 
1.25 FTE x $45,860 = $57,325 

Fiscal Year. 2010 /11 

Salaries FTE 

$41,250 75% 

$57.325 125% 

· Administrative Assistant : Responsible for overseeing all necesssary clerical and 
general office functions of the clinic. $26,901 80% 

Minimum Qualifications: Associate degree in secretarial science, or 
completion of high school supplementd by at least four years of 

progressively responsible office· management experience. Computer and 
sofeware proficient. 

.0.80 FTE X $33,626 = $26,901 

TOTAL SALARIES $125.476 2.80 

Payroll Taxes, (125.476) • 7.65% $9,599 
Workers Compensation, (125,476) x 0.0077 $966 
SUI. 4.0 employees x 7,000 x 0.062 . $1,741 
Medicai,Denta\,Life Insurance, 4 x 596/mo x 12mo = 28,588 $28,588 

TOTAL BENEFITS $40,894 

-----------------
TOTAL SALARIES & BENEFITS $166,370 

Operating Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agency ~ not as 
Occupancy: 
E.ent: 

Utilities:· 

··,·.'" .. 



Building Maintenance: 

Total Occupancy: $0 
Materials and Supplies: 
Office Supplies: 
Office Supplies. Postage. $100/mo x 12 mo $1,200 
Advertising · $300 

Printing/Reproduction: 

Program/Medical Supolies: 
Project Supplies, 638/mo x 12 mo $7,651 

Total Materials and Supplies: $9,151 

General Operating: 
Insurance: 
Insurance Expense $2.626 

Staff Training: . 
Support staff to attend continuing education training & related $500 
adolescent development 

Rental of Equipment: 

Total General Operating: $3,126 

Staff Travel (Local & Out of Town): 
Staff Travel (Local & Out of Town): $800 

$800 

Consultants/Subcontractors: 

Total Consultants/Subcontractors: $0 

TOTAL OPERATING COSTS: $13,077 

CAPITAL EXPENDITURES: (if needt:Jd- A unit·valued at ss.ooo or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $179,447 l 

. L'--------------------------------~CO~NT~RA~C~T_T~O~T~A~L~:--~$2=0~1,~10~61 

~ .. ···-~ .·· . .~ . ~ ............. . 



UI""H z: Uepartment OT I"UDIIC Heatn t;OSt Keportmg/Uata l;OJieCtton {l;KUI.,;} 
Fr ':YEAR; July 2010- June 2011 'PPENIDX #: B-12. Page 1 

LEGAL EN,,. f NAME: Bayview Hunters Point Foundation PROVIDER#: 3121 

PROVIDER NAME: Bayview HunterS Point Foundation 

Dimens1ons 
Oipt Substance Dimension$ Otpt 

REPORTING UNIT NAME:: Abuse Substance Abuse 

REPORTING liNJT·I 38171 38171 

MODE OF SVCS I SERVICE PUNCT!ON CODE Nonres-34 Nonres-33 

SA-Nonresidnll SA··NMresidnn 

SERVICE DESCRIPTION OOF !ndv ODI'Gip 
I 

TOTAL 

CBHS FUNDING TERM:, 711110-6{30111 71111 ("J-6130/t 1 

FUNDING USES: 
.. 

SALARIES & EMPLOYEE BENEFITS 5i.486 28.314 B5.800 
........ . .. 

ojiERATING EXPENSE 1.750 1,750 3.501) 

CAPITAL OVTLA V !COST S5,000 /.ND OVERi I 
SUBTOTAL DIRECT COSTS 59,236 30.064 B9,300 

INDIRECT COST AMO\Jt·il 7 .1S~I 3.531 10.700 

TOI AL FUNDING USES: 66,40& 33,595 100,000 . 

CBHS MENTAL HEALTH FUNDING SOURCES 

FEDERAL REVENUES 

STAlE REVENUES 

GRANTS 

PRIOR YEAR ROLL OVER 

WORK ORDERS 

I 
3RO PARTY PAYOR REVENUES 

I 
REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

TOTALCBHS MENTAL HEALTH FUNDING SOURCES . - . . 
CBHS SUBSTANCE ABUSE FUNDING SOURCES: 

FEDERAL REVENUES -

STATE REVENUES 

GRANTS/PROJECTS . 
-

WORK ORDERS -

~RD PARTY PAYOR R!=VENUES 

COUNTY GENERAL FUND 66.405 33,595 100,000 

T.OTAL CBHS SUBSTANCE ABUSE FUNDING SOURCES 6&.4o5 33 . .595 - . 10CJ,OOO 

TOTAL DPH REVENUES 66,405 33,596 - - 100,000 

NON-DPH REVENUES -
I 
I . 

TOTAL NON.PPH REVENUES i - - - . 
TOTAL REVENUES (DPH AND NON·DPH} 66,405 33,595 . 100,000 

CBHS UNITS OF SVCSITIME AND UNIT COST: 
UNITS OF SERVICE' . 

UNITS OF T!ME2 
40.401 19,899 

COST PER UNIT-CONTRAC1' RATE (DPH & NON·DPH REVENUES) CR CR 

COST PER UNIT··DPf-1 RATE IDPH REVENUES ONLY) CR CR 

PUBUSHED RATE (MEDl·CAL PROVIDERS ONlY) 1.64 1.69 

UNDUPLICATED CLIENTS 35 2.5 

un~rs 01 '=>ervlce: uays. vnen; u<:~y, r uu lJ8y1r a, -uay 
2UnitsofTime: MH Mode 15 "Minutes/MH Mode 10. SFC 20·25=Hours 



D.PH 3.: Salaries & Benefits Detail 

P.rovider Number {same as_liJ1e 7 ()n_ DPH 1): 
APPENDIX ft: -~...::.12, Page 2 

Document Date: 10/28/10 
P!ovidarName {same as line B onJ?PH 1}: -DimensiOns Outpatient SA_····-~--

_____ .......... 
GENERAL FUND & GRANT #1: GRANT#2: WORK ORDER #1: WORK ORDER #2; 

TOTAL (Agency-generated) ---------
OTHER REVENUE (grant title) {grant title) (dept. name) (dept. name) 

·---- ---- P w"posed · Proposed Proposed Proposed Proposed Proposed 
Transactlon Transactlor> T'rensactlon Transaction Transaction Transaction 

· Term: 7/1110--6/30/11 Term: 711/10-6130/11 Term: :rerm: Term: Term: 
POSITION TITLE FTE_ SALAR!~:S FTE SALARIES HE SALARIES FTE §.~!.ARIES FTE SALARIES FTE SALARIES 

Clinical Lead 0,67 34 000 0.67 34000 --· _ ............. - ··-:-.... -· 
TherapislfSA Counselor- MA level 0.80 32 000 0.80 32 000 .... 

-· .. -.. .. ·-- ·- -~ ....... 
.. - l ... 
- .. ------ ·---- ------
.. - ---
.. .. --

' .. .. ... 
.. .. .. .... ·-··-· .. 
.. .. 

. - --
- .. 
.. - - ... _ .... --· ..... ··----- -- ----.. 

~ - - -- - -
" . -....:___ 

TOTALS 1.47 66,000 1.47 66 000 .. " " .. .. ; - 1 

EMPLOYEE FRINGE BENEFITS . 3o%1 19,aoo l 30%1 1ri.aoo I I L r=-:=l. C :: 1 I I 

TOTAL SALARIES & BENEFITS ,--- a¥Oo 1 [ ·--~ool c---:71 c:=·=:-J I ..... ~1 [ ·l 



OPH 4: Operating Expenses DetaU 

Provider Number {same as line 7 on OPH 1 ): 
Provider Name {same as line 8 on OPH 1'): __ _l?imensions Outpatien}.;..S_A __ _ 

Expenditure Category 

Rental of Properly 

Utilities(E!ec, Water, Gas, Phone. S<;avenger) 

Office Supplies, Postage 

Building Mainlenance Supplies and Repair 

Printing and Reproduction 

Insurance 
Staff Training 

StaffTravei-(Local & Out ofT own) 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) · 

OTHER 

participant incentives 

TOTAL OPERATING EXPENSE 

GENERAL FUND & G~ANT #1: 
TOTAL (Agency-generated) 

OTHER REVENUE (grant title) 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: 711110-6f30/11 Term: 7(1110-6/30/11 Term: 

- -
- . 
- -- --- -
- -

1,000 1 000 
- -·-
- -
- -

- -
- -.. 

- . 
- . 

- - __ .,.._ 

2 500 2 500 

- -
- -- - -

_::.... -~---···-· -=---·--
3,500 3,500 

APPENDIX:#: 8-12, P~ 
Doc urnent Date: 10/28/1 n 

., 

··--
GRANT#2; WORK ORDER #1: WORK ORDER #2: 

·----
(grl\nt title) (dept. name) (dept. name} 

.:. 

PROPOSED PROPOSED PROPOSED 
1'RANS_I'\CTION TRANSACTION .TAANSACT!i 't 

-.•. 
Term: Term: Term: I 

, .... -··· 
--··----

.. 

.. ~···· 
! 

; .. --

--
; 

: 

' I ---- ! ; -
; l ' 

-

.. ~-·-

·' 



. ~BHS BUDGET JUSTIFICATION 
Provider Number (same as une 7 on DPH 1 ): 
Provid~r Name (same as line 8 on DPH 1 ): Dimensions Outpatient SA 
DATE: 10/28/2010 Fiscal Year: 2010 /11 

Salaries and Benefits Salaries FTE 

Clinical Lead: This position provides direct ciinical services. assumes some 
administrative responisibilities as well as provides staff supervision. $34,000 67% 

Minimum Qualifications: Master's degree in psychology, social work, or 
related field. Must be licensed or licensed eligible with one year of paid 

experience providing clincal work in a mental health setting. Minimum 5 
years clinical experience working with substance abuse, men~al health, 

H!V/AibS, three years experience in a supervisory role. 
0.67 FTE x $50,746.27 = $34,000 

Therapist/SA Counselor - This position provides evaluations and 
assessments of clients·, develops treatment plans; conducts individuaL 
qroup counseoing, crisis intervention, case manaoement. $32,000 80% 

Minimum Qualifications: Master's degree in psychology, social work or 
related field preferred; or, Bachelor's degree in a mental health disdpline 

with three years paid experience working with substance abuse population. 
Clinical experience working with substance abuse, mental health, HIV/AIDS, 

HIV prevention and dual/multiple diagnoses. 
0.80 FTE x $40,000 = $32,000 

TOTAL SALARIES $66 000 1.47 

Payroll Taxes plus benefits $19,800 

TOTAL BENEFITS · $19,800 
----~------------

TOTAL SALARIES & BENEFITS $85,800 
Operating Expenses 
Formulas to be expressed with FTE's, square footage, or% of program within agency- not as 
Occupancy: 
Rent: 

Utilities: 

Building Maintenance: 

Total Occupancy: $0 



IVI(SU~II"l't::> QIIU .;:)Uf.JIJIIt:~. 

Office Supplies: 

Printing/Reproduction: 

Program/Medical Supplies: 
Participant Incentives $2,500 

$0 
Total Materials and Supplies: $2,500 

... ,. :· ·.~ 

General Operating: 
Insurance: 
Insurance $1,000 

Staff Training: 

Rental of Equipment: 

Total General Operating: $1,000 

Staff Travel (Local & Out of Town): 

$0 

Consultants/Subcontractors: 

Total Consultants/Subcontractors: $0 

TOTAL OPERATING COSTS: $3,500 

CAPITAL EXPENDITURES: (It needed ·A unit valued at$5,000 or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $89,3oo 1 

CONTRACT TOTAL: $1oo,ooo 1 



DPH 6: Contract-Wide Indirect Detai'l 
CONTRACTOR NAME: 

DATE: 10/28/2010 FISCAL YEAR: July 2010- June 2011 

LEGAL ENTITY #;3121 

'1. SALARIES & BENEFITS 
Position Title FTE Salaries 

Executive Director 66.2% $ 78,570 
Deputy Director 63.0% $ 63,602 
Senior Accountant 49.7% $ 30,569 
Executive Assistant 66.2% $ 26,982 
Accountant 66.2% $ 25,950 
Accountant AP/Payroll 66.2% $ 29,077 

PHNH -Executive Director 15.0% $ 9.720 
PHNH - Fiscal Officer 12.0% $ 5,400 
PHNH -Employee Benefits $ 1,926 

Morrisania West Indirect Wages $ 7,597 

EMPLOYEE FRINGE BENEFITS $ 55,982 
TOTAL SALARIES & BENEFITS $ 335,375 

2. OPERATING COSTS 
Expenditure Category Amount 

Contract Services $ 46,378 
Consultant Services $ 43,686 

-Supplies $ 8,672 
Travel/Training $ 4,038 
Occupancy Costs $ 50,974 
Equipment $ 4,343 

PHNH- Audit, CPA A Lee $ 2,000 

TOTAL OPERATING COSTS $ 160,091 

TOTAL INDIRECT COSTS $ 495.466 
(Salaries & Benefits + Operating Costs) 



; : -- Q 88 0.12 . 
. __ .. ··-·-··-:-··-7<~.8173%.~ 6:7979~Ts~4•ro:-----·-··-· ·: ------ ·- ,_..... ·-·---- ·· ·· ------- io5,4oo.31 · 14.37o.oo·-:----· ---- ·-= 4a.87o ·sif" .. f6o.s41'.17 

__ -··· ---- -··:.:~~-=----~-:=·---~-~~~~I~~--~:~~~~~~~-;~~:~~ :E~~=~--=:~----~ ---~=~:.::~~----~=·.::-.-:~~~~--i!~!2:~~~9~~~e. ··---~~~~~;;r.~=:~~~T~~~:~·-__ _:_-_ .. : ·: __ --~=~:-~ E~:~-------- ~- · --
~entat Pro_p~r\y _ . 72.749.00 · 6,610.00! 17.876.58: 97,235.58 · , . 68400. 44.879 DO 6,1"19.00 ; 50.998.00 17,403.00 . 
ummes ·- .. ·---- - · i · 11.8sfi:o1P 1:077.oo ~ · z.8TI.99;--:rs,ii49.99 .---- ····· T .. ~ .. --_:------. ~--- 135oo; 8.8ss:oo --1.zo8.oo :· 15:666.oo·~-- 3.435:06" r·-·-
?.ffi~~-~~.EP He5,_"_P~~-~ge ... . ·--~ . r}r~~~oo": T956.JT6. i--5,289:61 ! ... ~~;77_!: ~L===: .. ·:· ~=---·:. :i~~--~~~~-=---~!: _11~T2 f~·= 1~.:~??-.QO ·=~ .?..c.l ~I 00 -=-T~:~65: 9Q • . . H~roo. .: ....... 
Bldg Main!. Supplies ; 13.274.00. 1.206.00; 3,261.80; 17,741.80 · ;. · j 17700" 11.613.00 ·t.583.00. 13:196.00: 4.503.00 
is.ri_nllii~~~-~e.e.~~ =- -----------~-- -· ... _. L~~-~§~i-0.6 =· ··-:-:::~_piD"~42:arr=- .. ris:s~.:' :.:.~:::~_..:. --;·:.:::=--- . .==:::---·- · 7~~~-:_-~gfo~ ·:-·_·:Jn~.Q ::.~---~}5§_:.®--~. __ 1g i .oL_ 
Insurance ; 3,436.00 312.00 i 844.281 4,592.28 · . . i ' 4600 3,Cl18.00 411.00: 3.429.00 i 1,170.00 

~~E~~E~~~~--~-:-~. ___ -~~~~~ · ··==-f-. ~u!~~~~~~::~~Ilii-._~::~1--~~~~~~r--~~:~·~:~-:-:F--~~~::-~~~----~JJ~r-=~J;g:~g -=-~~-:~~::~~· : ... · ~-:~~:g~: _;~_ :1~¥.~~~~ --
Re.ctproj~!_~-~~prlies ______________ .. __ ; __ ~!!~~;2.Q..:. ........ 1~Q~Q _ _;_~~~-L--~~.?:~_I:59 _;__ _____ -·----·--"·-·--·-···--·-----! _____ 1;~0.;__2._~~~-Q.Q ;. ____1§.5.0.Q_~_lc.?Q§.OO , ....... !~99.~-00 .. 
food ; 3.899.00' 354.00 1 958.04 l 5,2.11.04: : . i 5200· 3.412.00 465 .. 00 i 3,877.00: 1.323.00: ·------- --·---· .... ---·---. -··--··. "' ----···· .,_., ............ -------·--·· .... --··- ................. ___ --------- -·---- ----· ... ·-------~···-· --- . -- :--·-
Security · ; 2.554.00 : 232.00 ; 627:58 : 3,413.58 : . : : 3500 2.296.00 313.00 i 2.6og_oo : 890.00 . 

. P.:~-~~.rjiS_fu~ ... ··· ~-~ · =~-_=-~-~---=-_..i_::::._=J47:oo ;·::::-_:~--~?-Qo"l__ --~E.~?..~-----·1E~~fT-:-~ ... ·:~~:~L:~=;:.:.::...:::1 __ .... ~!?9~: ---~z~.i?.Q~ ~~~:__~.s:t52=t,: ... :)73.o.Q=···· !?..7-9.§.. : .. -
~~~~]e E~n~~----- . ,. ________ J__!~,Q,~~-.QQ_ ____ 1,li~3.00 : · 4.199.34 ; 22,841.3~--~ ----··--.i ........ ______ : __ ........ J!.?..9L .. ~:.???.gg .. .. ..2l~Q9. 1.~96§.00 ; _ . .2-Q?..?-O.O ... __ ·--·-

! 158, 1ss:oo 14.37o.oo : 38.863.35 1 211,388.35 . . ! · ·; 160,641.17 · 1 os.401.oo . 14.37o.oo i 119.771.oo ' 40,869.oo ' 160.64o.oo --- ----·---···----····· --r---· .. ·-:-·· . : ------·---·-r----·j---··-:---·-~·r:---··;· ···--·····~ --:-·· ..... ~ ·····--.- ·- ----·:-- ·-·- .... ···-----·-· . 
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Appendix C 
Insurance Waiver 

RESERVED 

UUS PAGE IS LEFT BLANK AND IS NOT BEING USED 

[Use as··appropriate and only if an insurance waiver has beeil signed and granted by the Risk 
Manager.}· 





1. HIPA.A. 

Appendix D 
Additional Terms 

The parties acknowledge that ClTY is a Covered Entity as defined in the Healthcare Insurance Portability 
and Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties furthe-r agree that CONTRACTOR falls within the following definition under the HIPAA regulations: 

-. . 0 A Covered Entity subject to HI PAA and the .Privacy Rule contained therein; or. 

0 A Business Associate subject to the terms set forth in Appendix E; 

0 ·Not Applicable, CONTRACTOR will not have access to ·Protected Health Information. 

2. THIRD PARTl' BENEFICIARIES · 

No third parties are intended by the parties hereto to. be third party beneficiaries under this Agreement, and 
no action to enforce the terms of this Agreement may be brought against either party by any person who is not a 
party hereto. 

3. CERTJ'fJC4TJON REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of 
CONTRACTOR to any persons for influencing or attempting to influence an officer or an employee of any agency, 
a member of Congress, an officer or employee ofCongress, or an employee of a member of Congress in' connection 
with the awarding of any fed era! contract, the making of any federal grant; the entering into of any federal 

· cooperative agreement, or the extension, continuation, renewal, amendment, or modification of a federal contract, · 
·grant, Joan or cooperative agreement. 

B. if any funds other than federally appropriated funds have been paid or will be paid to any persons 
for influencing or attempting to influence au officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with this federal col)tract, grant, loan 
or cooperative agreement; CONTRACTOR shall complete and submit Standard Form -lll, "Disclosure Form to 
Report Lobbying," in accorda1~ce with the form's instructions. 

· C. CONTRACTOR shall require the language of this certification be included in the award. 
decuments for all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and 
cooperation agreements) and that all subrecipients shall certify and disClose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person wh9 f~ils to file the required certification 
shall be subject to a civil' penalty of not less than $10,000 and not more than $100,00.0 for each such failure. 

4. li-IATERL4LS REVIEW 

CONTRACTOR agrees that all materials, including without limitation print, audio, video, and 
electronic materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be· 
subject to review and approval by the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate 
review. ClTY agrees to conduct the review in a manner which does not impose unreasonable delays. 





Appendix E 

BUSINESS ASSOCIATE ADDENDUM 

·This Business Associate Addendum is entered into to address the privacy and security protections for 
certain information as required by federal law. City and County of San Francisco is the Covered Entity 
and is referred to below as "CE". The CONTRACTOR is the Business Associate and is referred to below 
as "BA". 

RECITALS 

A. CE wishes to disclose certain information to BA pursuant to the terms of the Contract, some of 
which may constitute. Protected Health lnfom1ation ("PHI") (defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PHl disclosed to BA 
pursuant to the Contract in cqmpliance with the Health Insurance Portability and Accountability 

·Act of 1996, Public Law 104-191 ("HIP AA"), the Health Infom1ation Technology for Economic 
and Clinical Health Act, Public Law 111-005 ("the HITECH Act"), and regulations promulgated 
thereunder by the U.S. Depruiment of Health and Human Services (the "HIPAA Regulations") 
and other applicable laws. 

C. As part ofthe'HfP AA Regulations, the Privacy Rule and tl1e S~ct).rity Rule (defined below) 
require CE to enter into a contract containing specific requirements with BA prior to the 
disclosure of PHI, as set forth in, but-not limited to~ Title 45, Sections 164.314(a), 164.502(e) and · 
164.504( e) of the Code of FedQral Re~lations ("C.F .R.") and c~mtained in this Addendum. 

In consideration of the mutual promises below and the exchange of infollli~tion:pursuant to this 
Addendum, the parties agree as follows:. · · 

1. Definitions 
.a .. Breach ·shall have the meaning given to such term under the 

HITECH Act [42 U.S.C. Section 17921]. · 

b. Business .t\ssociate shall have the meaning given to such tenn mider the 
Privacy Rule, the Security Rule, and the HITECH Act~ including, but not limited 
to, 42 U.S.C. Section17938 atid 45 C.P.R. Section 160.103. 

, c. . Covered Entity shall have the meaning given to such tenn under th~ Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. . . 

d. Data Aggregation shall have the meaning given to such term under the Privacy 
Rule, inc.luding, but not limited to, 45 C.F.R. Section 164.501. 

e. Designated Record Set shall have. the meaning given to such term under the 
Privacy Rule, including, bl\t not limited to, 45 C.F.R. Section 164.501. 

f. Electronic Protected Health Information means Protected Health ·Information that is 
maintained in or transmitted by electronic media. 



g. Electronic Health Record shall have the meaning given to such term in the 
H.ITECT Act, including~ but not limited to, 42 U .S.C. Section l792l. 

h. Health Care Operations shall have the meaning given to such tenn under the Privacy Rule, 
including, but not limited to, 45 C.P.R. Section J 64.501. 

i. Privacy Rule shall mean the HlPAA Regulation that is codified at 45 C.F.f. Parts 160 and 164, 
Subparts A and E. · 

j. Protected Health Information or PHI means any information, whether oral or recorded in any 
form or medium: (i) that relates to the past, present or future physical or mental condition of an 
individual; the provision of health care to an individual; and (ii) that identifies the individual or 
with respec-t to where there is a reasonable basis to believe the infonnation can be used to 
identify the individual, and shall have the meaning given to such term unde-r the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Infonnation includes 

·Electronic Protected Health lntonnation [45 C.F.R. Sections 160.103, 164.501]._ 

k. Protected Information shall mean PHl provided by CE to BA or created or received by BA on 
CE's behalf. 

I. Security Rule shall mean the HIPAA Regulation that is codified at 45 C.F.R. Parts 160 and 
164, Subparts A and C. 

m. Unsecured PHI shall have the meaning given to such tenn under the HITECH Act and any 
guidance. issued pursuant to such Act including, but not limited to, 42 U.S.C. Section 17932(h). 

2. Obligations of Business Associate . 
a. Permitted Uses. BA shall not use Protected Information except for the 

purpose of perfonning BA' s obligations under the Contract and as 
pennitted under the Contract and Addendum. Further, BA shall not use 
Protected lnformation in anv manner that would constitute a violation of 
the Privacy Rule or the HrrECH Act if so used by CE. However, BA may use Protected 
Information (i) for the proper management and . 
adm.inistration of BA, (ii) to carty out the legal responsibilities of BA, or 
(iii) for Data Aggregation purposes for the Health Care Operations ofCE 
[45 C.F.R. Sections I64.504(e)(2)(i), l64.504(e)(2)(ii)(A) and 
164.504(e)( 4)(i)]. 

b.· Pet·mitted Disclosures. BA shall not discl"ose Protected Information 
except for the purpose of performing BA's obligations under the Contract and as 
pen11itted under the Contract and Addendum. BA shall not disclose Protected 
Information in any manne-r that would constitute a violation of the Privacy Rule or the 
HJ.TECH Act if so disclosed by CE. However, BA may disclose Protected Information 
(i) ·for .the proper management and administration of BA; (ii) to carry out the legal 
responsibilitie-s of BA; (iii) as required by law; or (iv) for Data Aggregation purposes for 
the Health Care Operations ofCE. IfBA discloses Protected·Information to a third party, 
BA must obta:in, prior to making any such disclosure, (i) reasonable written assurances 
from such third patty that such Protected lnformation will be held confidential as 
provided pursuant to this Addendum and only disclosed as required by law or for the 
purposes for which it was disclosed to such third party, and (ii) a written agreement from 



such third party to immediately notify B A of any breaches of confidentiality of the 
Protected Information, to the extent it has obtained knowledge ofsuch breach [42 U.S.C. 
Section I 7932; 45 C.F.R. Sections 164.504(e)(2)(i). 164.504(e)(2)(i)(B), · 
164.504(e)(2)(ii)(A) and l64.504(e)(4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information 
for fundraising or marketing purposes. BA shall not disclose Protected Information to a 
health plan for payment or health care operations purposes if the patient has requested 
this spec.ial restriction, and has paid out of pocket in full for the health care item or 
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly 
or indirectly receive remuneration in exchange for Protected Information, except with the 
prior written consent of CE and as permitted by the HI TECH Act, 42 U.S.C. Section 
17935(d)(2); however, this prohibition shall not affect payment by CE to BA for services 
provided pursuant to the Contract. 

d Appropriate Safe.guatds. BA shall implement appropriate safeguards as are necessary 
to prevent the use or disclosure of Protected Information otherwise tl1an as permitted by 
the Contract or Addendum, including, but not limited to, administrative, physical and 
technical safeguards that reasonably and appropriately protect the confidentiality, 
integrity and availability ofthe Protected Information, in accordance with 45 C.F.R 
Section 164.308(b)]. BA shall comply with the policies and procedures and 
documentation requirements of the. HIP AA Security Rule, including, but not limited to, 
45 C.P.R. Section 164.316 [42 U.S.C. Section 17931] 

e. Reporting of Improper Access, Use or Disclosure. BA shall report to CE in writing of 
any access, use or disclosure of Protected Information not permitted by the Contract and 
Addendum, and ·any Breach of Unsecured PHI of which it becomes aware without 
unreasonable delay and in no case later than 10 calendar days after discovery [42 U.S.C. 
Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.R..R. Sedion 164.308(b)]. 

f Business Associate's Agents. BA shall ensure that any agents, including subcontractors, 
to whom it provides Protected Information, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such PHI. If BA creates, maintains, receives 
or transmits electronic PHI on behalf of CE, then BA shall implement the safeguar(.is 
require-d by paragraph c above with respect to Electronic PHI [45 C.F.R. Section 

. 164.504(e)(2)(ii)(D); 45 C.F.R. Section J64.308(b)]. BA shall implement and maintain 
sanctions against agents and subcontractors that violate· such restrictions and conditions 
and shall mitigate the effects of any such violation (see 45 C.F.R. Sections 164.530(t) and 
l64.530(e)(l )). 

g. Access to Protected Information. BA shall make Protected Information maintained by 
BA or its agei1ts or subcontractors available to CE for inspection and copying within ten 
( 1 0) days of a request by CE to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.524 [45 C.F.R. Section 
164.504(e)(2)(i·i)(E)). lfBA maintains an Electronic Health Record, BA shall provide 
such information in electronic format to enable CE to fulfill its obligations under the 
HITECH Act, including, but not limited to, 42 U.S.C. Section J 7935(e). 

h. Amendment of PHI. Within ten (1 0) days of receipt of a request from CE for an 
amendment of Protected lnfonnation or a record about an individual contained in a 
Desi~nate.d Record Set, BA or its agents or subcontractors shall make such Protected 



Information available to CE for amendment and incorporate. any such amendment to 
enable CE to fulfill its obligation under the Privacy Rule, including, but not limited to, 45 
C.F. R. Section 164.526. If any individual requests an amendment of Protected 
Information directly from BA or its agents or subcontractors, BA must notify CE in 
writing within five (5) days of the request. Any approval or denial of amendment of 
Protected Information maintained by BA or its agents or subcontractors shall be the 
responsibility ofCE [45 C.F.R. Section l64.504(e)(2)(ii)(F)]. 

i. Accounting Rights. Within ten (I O)calendar days of notice by CE of a request for an 
accounting for disclosures of Protected Infom1ation or upon any disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents or 
subcontractors shall make available to CE the information required .to provide. an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.528, and the HITECH Act, including 
but not limited to 42 U.S.C. Section l7935(c), as detennined by CE. BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents or subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are. required to be collected and maintained for only thi·ee 
(3) years prior to the request, and only to the extent tharBA maintains an electronic 
health record and is subject to this requirement. At a minimum, the information 
collected and maintained shall include: (i} the date of disclosure; (ii) the name of the · 
entity or person who received Protected lnformation and, ifknown, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a 
brief statement of purpose of the disclosure that reasonably informs the individual of the 
basis for the disclosure, or a copy of the individual's authorization, or a copy of the 
written request for disclosure. In the event that the request for an accounting is delivered 
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a 
request forward it to CE in writing. It shall be CE's responsibility to prepare and deliver 
any such accounting requested. BA shall not disclose any Protected Information except 
as set forth in Sections 2.b. of this Addendum [45 C.F.R. Sections 164.504(e)(2)(ii)(G) 
and 165.528]. The provisions ofthis subparagraph h shall survive the tennination of this 
Agreement. 

j. Governmental Access to Records. BA shall make its internal practices, books and 
records relating to the use and disclosure of Protected Infonnation available to CE and to 
the Secretary of the U.S. Department of Health and Human Services(the ''Secretary") for 
purposes of determining BA 's compliance with the Privacy Rule. [45 C.F.R. Section 
l64.504(e)(2)(ii)(H)]. BA shall provide to CE a copy of any Protected Infonnation that 
BA provides to the Secretary concurrently with providing such Protected Information to 
the Secretary . 

. k. Minimum Necessary. BA (and its agents or subcontractors) shall request, use and 
disclose only the minimum amount of Protected Tnfonnation necessary to accomplish the 
purpose of the request, use or disclosure. [ 42 U.S.C. Section 17935(b); 45 C.F.R. Section 
1 64.514(d)(3)] BA understands and agrees that the definition of"minimum necessary'' is 
in flux and shall keep itself informed of guidance issued by the Secretary with respect to 
\"Vhat constitutes "minimum necessary." 

I. Data Ownership. BA acknowledges that BA has no ownership rights with respect to the. 
Protected Information. 



m. Busilless Associate's Insurance. BA shall maintain a sufficient amount of insurance to 
adequately address risks associated with BA 's use and disclosure of Protected 
Information under this Addendum. 

n. Notification of Breach. During the term of the Contract. BA shall notify CE within 
twenty-four (24) hours of any suspected or actual breach of security, intrusion or 
unauthorized use or disclosure ofPHl of which BA becomes aware and/or any actual or 
suspected use or disclosure of data in violation of any applicable federal or state. laws or 
regulations. BA shall take (i) prompt corrective action to cure any such deficiencies and 
(ii) any aciion pertaining to such unauthorized disclosure required by applicable federal 
and state laws and regulations. · 

o. Breach Pattern or Pnl.ctice by Covered Entity. Pursuant to 42 U.S.C. Section 
l7934(b ), if the BA knows of a pattern of activity or practice of the CE that constitutes a 
material breach or violation of the CE's obligations under the Contract or Addendum or 

· other arrangement, the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must tenninate the Contract or other 
arrangement if feasible, or if termination is not feasible, report the problem to the 
Secretary ofDHHS. BA shall'provide written notice to CE of any pattern of activity or 
practice ofthe CE that BA believes constitutes a material breach or violation of the CE's 
obligations under the Contract or Addendum or other arrangement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the 
probleni as one of the reasonable steps to cure the. breach or end the violatiori. 

p. Audits, Inspection and Enforcement Within ten (lO)calendar days of a written request 
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of the tacilities, systems, books, records, agreetnetits, policies and procedures 
relating to the use or disclosure of Protected Information pursuant to this Addendum for 
the purpose of determining whether BA has complied with this Addendum; provided, 
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and 
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary information of BA to which CE has access during the course of such 
inspection; and (iii) CE shaH execute a nondisclosure agreement, upo11 terms mutually 
agreed upon by the parties, if requested by BA. The fact that CE inspects, or fails to _ 
inspect, or has the. right to inspect, BA's facilities, systems, books, records, agreeme.nts, 
policies and procedures does not relieve BA of its responsibility to comply with this 
Addendum, nor does CE's (i) failure to detect or (ii) detection, but failure to notify .BA or 
require BA's remediation of any unsatisfactory practices, constitute. acceptance of such 
practice or a waiver ofCE's enforcement rights under the Contract or Addendum. BA 
shall notify CE within ten ( l 0) calendar days of learning that BA has become the subject 
of an audit, compliance review, or complaint investigation by the Office for Civil Rights. 

3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as 
determined by CE, shall constitute a material breach of the Conttact a,nd shall provide. 
grounds for immediate termination of the Contract, any provision in the Contract to the 
contrary notwithstanding. [ 45 C.F.R. Section I 64.504(e )(2)(iii')J. 

b. Judicial or Administrative Proceedings. CE may terminate the 



Contract, effective immediately, if {i) BA is named as a defendant in a criminal 
proceeding for a violation of HIP AA, the HITECH Act, the HIPAA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated any 
standard or requirement ofHIPAA, the HITECH Act, the HJPAA Regulations or other 
security or privacy laws is made in any administrative or civil proceeding in which the 
party has been joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, 
BA shall, at the option of CE, retum or destroy all Protected Information 
that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such Protected Infonnation. ]f return or destruction is 
not feasible, as determined by CE, BA shall continue to extend the 
protections of Section 2 of this Addendum to such information, and limit 
further use of such PHI to those purposes that make the return or 
destruction of such PHI infeasible[45 C.F.R. Section I 64.504(e)(ii)(2)(f)J. 
If CE elects destruction of the PHI, BA shall certify in writing to CE that 
such PHI has been destroyed. 

4. Limitation of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of 
the BA 's privacy or security obligations under the Contract or Addendum. 

5. Disclaimer 

CE makes no warranty or representation that compliance by BA with this Addendum, HIP AA, the 
HITECH Act, or the HJPAA Regulations will be adequate or satisfactory for BA's own purposes. 
BA is solely responsible for afl decisions made by BA regarding the safeguarding of PHI. 

6. Certification 

To the extent that CE determines that such examination is necessary to comply with CE's legal 
obligations pursuant to HIP AA relating to certification of its security practices, CE or its authorized 
agents or contractors, may, at CE's expense, examine BA 's facilities, systems, pmcedures and records· 
as may be necessary for such age.nts or contractors to certifY to CE the extent to which BA 's sec-urity 
safeguards comply with HTPAA, the HITECH Act, the HTPAA Regulations or this Addendum. 

7. Amendment 
a. Amendment to Comply with Law. The parties acknowledge that state and federal laws 

relating to data security and privacy are rapidly evolving and that amendment ofthe 
Contract or Addendum may be required to provide for procedures to ensure compliance 
with such developments. The partie.s specifically agree to take action as is necessary to 
implement the standards and requirements of HIPAA, the. HI TECH Act, the Privacy 
Rule, the Security Rule and other applicable laws relating to the security or 
confidentiality of PHI. The parties understand and agree that CE must receive 
satisfactory written assurance from BA that BA will adequately safeguard all Protected 
~Information. Upon the request of eit11er party, the other party agrees to promptly enter 
into negotiations concerning the terms of an amendment to this Addendum embodying 
written assurances consistent with the standards and requirements of HIP AA, the 



.-.! 

HITECH Act, the Privacy Rule, the Security Rule or other applicable laws. CE may 
terminate the Contract upon thirty (30) calendar days written notice in the event (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by CE pursuant to this Section or (ii) BA does not enter into an amendment ro 
the Contract or Addendum providing assurances regarding the safeguarding of PH I ihat 
CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of 
applicable Jaws. · 

8. Assistance in Litigation or Administrative Proceedings 

BA shall make itself, and any subcontractors, employees or agents assisting BA in the performance of 
its obligations under the Contract or Addendum, available to CE, at no cost to CE, to testify as 
witnesses, or otherwise, in the event of litigation or administrative proceedings being comme-nced 
against CE, its directors, officers or employees based upon a claimed violation of HIP A A, the 
H.ITECH Act, the Privacy Rule, the. Security Rule, or other laws relating to security and privacy, 
except where BA or its subcontractor, employee or agent is a named adverse party. 

9. No Third-Party Beueficiaries 

Nothing express or implied in the Contract or Addendum is intended to confer, nor shall anything 
herein confer, upon any person other than CE, BA and their respective successors or assigns, any 
rights, remedies} obligations or liabilities whatsoever. · 

10 .. Effect on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent· 
inconsistent with this Addendum, all other terms of the Contract shall·remain in force and effect. 

.11. Interpretation 

The provisions of this Ad~endum shall prevail over any provisions· in the Contract that may conflict 
or appear inconsistent with any provision in this Addendum. This Addendum and the Cof1tract shatl 
be interpreted as broadly as necessary to implement and c.omply with HIPAA, the HITECH Act, the 
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be 
resolved in favor of a meaning that complies and is consistent with HIP AA, the. HITECH Act, the 
Privacy Rule and the Security Rule. 

12. ~eplaces and Supersedes Previous Business Associa~e Addendums or Ag•·eements 

This Business Ass~ciate Addendum replaces and supersedes any previous business asso-ciate 
addendums or agreements be.tw~en the parties hereto. · 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
l-EE FQE~jfE S"J4TEMEtn OF Q,f;UVERABLES AN'D INVOICE 

Control Number 

INVO\CE NUMBER:· 

Contractor B:tyVliY# 1-illptcrs l'Ollll FoUiidOitiOn For Cotnrmmity fmpto\'CnlCnt 

ref No· (416) 46li-5iOC· 
Fax Nc · !A\5H68·510-<> 

Cor-.trac{'fe:tm 0710112.0i0 ~08!3t.'l/(}1 'i 

Undu ll<:at<!d Cllontslor E•hlbl:: 

D<>i!VO!ed THIS 1'1:1<!01) 
f.:XIilbflUf);.~ 

:;t PO No.: POHM 

L M01 JL 

. Appenaoc F 
PAGE ·A 

~-- J 
'-'-"~""-----------~ 

userCd 
@.lL . I ::J 
IGGI\eral fund 

I c..mi~l' that \he infOJmati<)(l provide'(! above is. to !he b~sl of my knowledge, complete ;;nd ttccura!e: the <m10unt !<lQuested for relmi>Ursementts 
in acrordance with lhe contract ;;pptovod IN ser11ices provided 110der lhc provision ollhat contr~ct. Full juslificalion and backop reccn:is for those 
claims are msmtained ir. ()Ui' o(irce 21 the addr~~s indicated .. 

l.late: 

A~:lhonl(ed Signaiary Dale 

Jul New Cootract1l..O~ 

187,007.$ 

9,669.1• 

157,796.7l 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

INVOICE NUMBER: M02 JL D 

Appendix F 
PAGE A 

Contractor: Bayview Hunturs Poiilt Found~tion For Community lrnprovcment Ct. Blanket No.: BPHM jrso --~-------,~ 
User Cd 

Address· 5815 Third Stmet. Sen Fran~iHco, CA !:14124 

Te!. No.: (415) 468·5100 
fax No.: (415) 468-5104 

Contract Terrn· 07!011.2010- 06/30/201 i 

PHP Divfsion· Community Bt~h~~viaral tkahr. ~;cl'v~~es 

Ct. PO No.: POHM 

Fund Source: 

Invoice Period: 

Final Invoice· 

!TBD 

jc-enera! Fund 

July 2010 

I. {Check if Yes)~ 

~ 
TOTAL- i DELIVEf~['.i) (iEUVEHEO I %OF REMAINING %OF 

C(l!'!If'r,f~~:I@._fi .... _~_§:!i 1 C:!?~ _ f-.- .. ;:-T-;;:0-'0T'A-'-:T;-:;E-:-:. :;--1!-:-~:-rT:..::O;....:T.:.:A:c::L =~-+.::.D;:;EL~I~V;::;.ERA;..::..::B:::,:L;:::E;.::S+---::-::-T:...:O:;..;T:.:..A::;;LO'::'-::--l 
Program/Exhibit ___ , __ UOS_.\JDG ____ QQ~.L-.~~<;: ___ , __ ,U_Q§_ _ UDf.Jr--U=O.:::S-+_.....c:U.:::D:.::C:___!-U=-O=S-+_:::U.::DC_:::_+.::U:.::Oc:S'-f-U=-D::.C:::_-1 

B-10 family Mosaic Proja.ct-fiscal fnlermeO.:L~.!:i'~.l----1 _______ ,_j_ .... ~--;f---\1--. ---:::c::":':C:-+-----1---t---+~-:-::-:-+----l 
Fiscal Intermediary _ . --.i-----1= ... - ....... ~--+---+'-I#.:::D.:..:tV:.:.I::.:CH+-----+---·+---j..:#D:.::::.:IV.:.:I..::;O.:..,I i----1 

1------------r---~~----···-l··----t·----··+-·-1----1-: --+-~--+----+-------+---+---! 
Unduphcated Counts for AIDS Use On1y 

! EXPENSES 
Description BUDGET THIS PERIOD 

EXPENSES 
TO DATE 

Total Salaries 1 S ?6 084 rvj $ $ 
Fringe Benefi!s ---.--·'" ____ ., ____ ,..,_ts -6:566:66 '--$-~--·-:--r.$:---------+---.....:::~~!-7---":.;::.t;~~:4 

Total Operatl'!f! Expenses ~------ .... _l_~ __ ..§,3'l~_:QQ__~ ·--+-::$:.._ ______ +---;:.;.;:.,;.:~~-~~=::..J 
Capital Expenditures . TS - $ $ 

TOTAl DIRECT EXPENSE:S ----.. -·---+,.-1' 37,969.0(~+· -l$:------t..;;$,_ ______ 1----:;,:.;;..:,:-=-::+-;-.-..:;:..;,~=-:;::;...~ 
Indirect Expenslis "' 3,604.00 , $ $ 

TOTAL EXPENSES . ..,,.,_.,...='-""=LJ.i-"'= ~~~.:~6~~90 .,JJ-,·.====91 $~=:=======:=6===.,;;,;;;;;;,:~~=,;,.;,,;;;;:;;;:;,;;;:~ 
Less: lnllial Payment Recovery _______ ._ ....... _. _____ ,, ____ ....... _ ........ !--·-- . NO'f.ES: 
Other Adjustments (DPH usc '?!.:liY.L._._,,_, __ ,_ .. ,_ . ., ______ ,_, __ .......... +-------·-

1-R:-E--fM_B_U_R_S_E...,.M.,.,E:-:-N:-T---·-·-------·-·--·....:.. .... ----··--~--- ....... - .... --h ... ---------~ 

1 cerlify that the inforrnatior, provided above (s, io the best of nw knowledge, complete and accurate: the amount requested for reimbursement is in 
accordance with the contract approved tor services provided unaer :he pr()vislon of that contracl. Full justification and backup records for those 
claims ere maintained in our office at the uocwsG irtdicared 

Signature: 

Printed Name: 

Title: 

Send to: DPH Fisr.sl Invoice Processing 
1380 HowardS! 4th Floor 
San Francisco C/, 94103-2614 

Jul New Contract 11-0!i 

Date: 

Phone: 

DPH Authorization for Payment 

c=-___ F\Uthom:ed Signatory Date 
CMHSICSASICHS1115120\0 INVOICE 



DEPARTMENT OF PUBLIC- HEALTH CONtRACTOR 
COST REIMBURSEMENT iNVOICE 

Contractor: Bayview Hunters Point Foundatiofl For Community·lmprovt<nH~nt 

1\ddress: 5815 Third Sireet, San F(ancisco, C/1 91112'1 

Tel No: (415) 468-5100 
Fax No: (4-15) 468-5104 

Contract Term· 07i01f201 ll- DG/3012011 

PHP Division: Community Behavioral Health Sc;rvic('!~ 

TOTAL DEUVF~ 
CONTRACTED ! THIS PEH!OD 

Program/Exhibit UOS .J -~~~:::.:~0-:§s r~:~!J5c"":· 
"·' ''m'" M.,.,, ProJ"' . ''"" '""''m''"''-_:. .. ~r ·-·-I 
Fiscal !nterme~iatv -----~~~:~.=1:~- -=~~:-~~-=-·-~ 

i DELIVERED 
TO DATE 

UOS UDC .• c;.c;;..c;_ .. 

. --·~·~ 
·---

-~t-· i 
""u-:-n-d:-u-pt""ic-a.,..te-d'""c'"'o_u_n.,...ts...,f:-o-r f...,..,""iD:-:S:o--:-:U..+se---:::0-ni,....y----'-·~- --

j 
! 

I EXPENSES 
Description BUDGET THIS PERIOD 

Total Salaries · ____ ! .. ~.. 103_,_,1_57 OQ._.L~ . --Fringe Benefits i s 25,789.00 ' $ -
Total Personnel EJtpenses ·"---~-~-.. 1~,.~~~.:!1.9.'-{J. .. 

-····· 
Operating Expenses: . 

--·---=~dt . ~~~tiT Occupancy . 
Materials and Supplies .. 
·General Operating 

SUI1fTrave! -
Other: IT ConsultaJ\\ l $ 2,087.00 . s -

--·::=~= =[ .. --=~-=::~=-~]_ s· -
! . I 

TotaJ Operating E)rpenses l s :1,087.00 ' $ -

Capital Expenditures ----t--S"·---... --.. ~-·-·-1--s -
TOTAL DIRECT EXPENSES TS 131 o33.oo ~: -

-···--~------- "' 
Indirect Expenses !I"' 12,195.00 s -!.: 

TOTAL EXPENSES ,-----· .. ·--L,~- 14 3~~~~29..,,2 __ -
Initial Payment Recovery 

.. 
Let;s: i 

---.----"-'--w __ _.,_..._,.,.._ ..... ...,., ____ ,,..,,,w~o-o __ ;_,_, .. 

Other Adjustments (OPH use onlyj ··-··---... ·-·-·--···· ... --............ -.. -........ _,,_, 

REIMBURSEMENT 
··--·-'-....... -------.. -- ......... _ .. ____ $ 

--

I 

I 

INVOICE NUMBER: M03 JL 0 

Appendix F 
PAGE A 

Ct. Blanket No.: BPHM '-'IT .... B-'-0---------,-----' 
UserCd 

Ct. PO No.: POHM '-'IT __ B'-D ______ __,_ __ __,j 

Fund Source: '-'@aii['-'r.::..a...;nt'--.-:S:.:..Ac:..M:.:..S:..;HA__.. ______ --'l 
Invoice Period· L .July 2010 

Floal!nvoiee: (Check if Yes) 

%OF REMAINING %OF 
TOTAL DELIVERABLE$ TOTAL 

uos UDC uos UDC uos UDC 

#OfV/01 - #DlV/0! 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ " 0.00% $ 103,157.00 
$ . 0.00% $ 25.789.00 
$ - 0.00% $ 128,946.00 

$ . 0.00% $ -
$ . 0.00% $ . 
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 2,087.00 
$ - 0.00% $ -
$ - 0.00% $ 2,087,00 
$ - 0.00% $ -
$ - 0.00% $ 131,033.00 
s - 0.00% $ 12,195.00 
$ - 0.00% $ 143.228.00 

NOTES: 

I certify thai the: information provided abova is. to thebes\ of my kr:owll:ldg0. complete and accurate; the amount requested for reimbursement is in 
<1ccordance with the contract approved for scNica~ prowiad under :M provi!',IOn of that contract: Full !ustification and bacltup records for those 
claims are maintained in our office at ihe address indit:~J\!id. · 

Signature· 

Printed Name: 

Title: 

Ser.d to: DPH Fiscallrwoice Processing 
1380 Howard Si 4!h f\oor 
San Francisco CA 94103-2614 

Date: 

Phone: 

DPH Authorization for Payment 

-~-Authorized Signatory Date 
CMHSICSA..<;JCHS11i5/20\0 INVOICE 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: Bayview Hunters Point Founcl::ltton HH CommLlniiy lmpro11r.ment 

Address: 58i5 Tnrrd S1reet, San Franc1sco. GA ~Jt.12<! 

Te!. No.: (415} 468-5100 
Fax No.: (415) 468·51v4 

Contract Term· 07101!2010 · 06130/2011 

PHP Divisron: Community Behavioral H<l<tlth Sr;,rv":~;~ 

TOTA;. I' l)l'liV~HCll 'I DELIVERED 
CONTRAC'TEO 'flilS PEf<lOD TO DATE 

ProgramtExhibrt uos I UDC_..:::.;·-·QQ;'fi~LJDC_~~ -uos UDC 

B-11 Mchoc Pilot P,ojoot • ''"" '""''"'"""'-"'---; ___ $_ --+ 
15/ 10 • 59 Mental Health Svcs 84,~~, ........ _?.2_f. ..... __ .. _ _. ·--·· .. .L._ -
15/ 01 • 09 Case Managemenl 25,386 ----~-i----·-- _____ _ -

15/70 .. 79 Cnsis Intervention I 514 - 17 r---1-·---- -
' Unduphca<ea Counts for AIDS use Only. 

! i EXPENSES 
Description J l3UDGET J THIS PERIOD 

T ota! Salaries ...... -. ......... ~ ... §.._._125_,_-:t?,S.OC?:__L S -
Fringe Benefits l s 40,894.00 i s -

Total Personnel ElCpenses ... • __ J ... ~ .. ---- 1e6.~~p.oo § -
Ope~~~~pEa::nses: -~~~=--=~=::~.·:::~:~Ji=-~~~=~~=~~~ ~~~:t.~ 

Matenals and Supplies ------·· ____ 1_5 ____ ..... .!JQO.CQ_ts_ _ -
General Operating j S 3,126.00 S .. 
staffTravel ··-----.. ·-rs .................... 8.ii!i]o· ··s-
consultant/ Subcontractor _______ .............. rs·--........ ·-·-·-·-:-..... -s -
Oiher: Project Supplies .......... -·--n-..... ----'1;-65-1. oo", s -

Adve rtlsing --·~=~-~~~r*~==:~~:=jQO.QQl$~_ .. 

Total Operating Expenses ; s 13,077.00 j s . 
Capital Expenditures --- .. s--···-.. ---·"""'::--·-rs -TOTAL DIRECT EXPENSES s 179,447.00 $ -
Indirect Expenses 

·-·----- .. s-.-... -.. ~f35s.acr s -
TOTAL C:XPENSES s 201.106.00 s -

Initial Payment Recoverv 
·- -·-· ..... ··- - ·- "'T less: I ··-.. ·-~- ... ·~------.... -

Other Adjustments (DPH use only) 
I 

.-.--~~-·····---.. -----·~--
! 

·--·---·-···-·--.....__._._,._,~_ 

REIMBURSEMENT l$ -

. 

. 

I 

INVoicE NUMBER: M05 JL 0 

AppendixF 
PAGE A 

CI.B!anket No.: BPHM '-'ITBc:::;:D'--------~-,..,...---,,...,.J 
User Cd 

Ct. PO No.: POHM lrso I 

Fund Source: j General Fund I 

Invoice Period: Jul): 2010 l 

Final Invoice: ! · (Check if Yes) 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos uoc uos UDC 

0% 0% 84,98'0 70 100% 100% 
0% 0% 25.386 55 100% 100% 
0% 0% 514 17 100% 100% 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 125,476.00 
$ - 0.00% $ 40,894.00 
$ . 0.00% $ 166,370.00 

$ - 0.00% $ . 
$ - 0.00% ·$ 1,200.00 
$ - 0.00% $ 3,126.00 
$ . 0.00% $ 800.00 
$ - 0.00% $ . 
$ - 0.00% $ 7,651.00 
$ - 0.00% $ 300.00 

$ - 0.00% $ 13 077.00 
$ - 0.00% $ . 
$ - 0.00% $ 179,447.00 
$ - 0.00% $ 21,659.00 
$ - 0.00% $ 201,106.00 

NOTES: 

I certify that the infom1ation provided above is, to llle best of my knowledge, complete and accurate; the amount requestEXI for reimbursement is in 
accordance with the contract approved for service~; provided under lhe provtoion of that contract. Full justification and backup records for those 
claims ara maintained in our oiiice a! the address indio;; roo 

Signatwe: 

Printed Name· 

Title: 

Send to: DPH Fiscal invoice Processing 
1380 Howard St 4th Floor 
San· Francisco CA 94103-2.614 

Date: 

Phone: 

r------------------~~~~~~~~--~----------------~ DPH Authorization for Payment 

Authorized Signatory Date 
CMHSICSA$1CHS1115/2010 IN\IOlGE 



OEP/\R'rMENT OF PUBLIC HEALTH CONTRACiOR 
,. FEE fOFL\i.E.!l.YJ~!i~I!I TEM(;!!.I.9.f..Q~LIVERA8LES ANP INVOICE 

Tet t.to f·•H5} 46a·f;1C.O 
fa> N"·· (415i •OO··StiA 

Cornract Term· 07/01J2010-06130r201' 

PHP Division. Ccmmun1~·r Bet-.aViOJHI Heatlh Services 

r~::ul <:of11M~io:.1 
li1-.hiMU()C 

[)(tl:v-eroc u an :1f~1~f()l) 
Et:h~~·: unc 

IIPP""dix F 
PAGE A 

INVOI(,E NUMBER: lMOOIDI JL 0 

Ct.81ank~1 No.: B?HM [TOO--=="··-·----) 
CtPONo. !'OHM '"mD ~ 
fund Source· 

fnvoicc Penod : 

fin~{ invcicc-. 

I certiff th<.>t the lntormetk>n provided above is, to the best ol my knowledge. L'Om~i<l\e and accuta!c; the ~mount req!ie>led for reimbursement I~ 
In accnrdance with the contract approved for services pmvid<ld under the PIIWlslott af uiai ~.011!ract. F>tll j~ffication and baoku~ records fat those 
Claims are malrrtainiX! in our onl<;e llt ll>c ad<irel$~ i!ldiClllod. 

Stgna!urt-: 

Tille: 

DPH Fiscalllnvoica PN.1COoSif>Q 

1380 Roward ~~-4th ~~ 
San Frl>ncisco CA 94103 

nato: 

----AU1hOJi>.ed 81gnalory 

. 676.1&2.92 
:!21.623 6ll 

5,01&,92 

:!7,211.00 
• 75,2!Ki.76 

3~1.7~9.33 

34,069.70 

1.21lll71 

56,1~:;.6~ 

~2.27MO 

1,0~,5~14 

445.520.16 

. , ... ·. 

CMHSJCSASICHS 11/51~010 lN.VOICE 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: Bayview Hunters Point Foundation For Commw1:ty irnprc,vernent 

Address.: 5815 third Street, San Francisco, CA 94124 

Te!. No.: (415) 468-5100 

Fax No .. [415) 46B-5104 

Contract T errn: 07101 i20 1 0 •· 06130/2011 

PHP Division: .Community Behavioral Health Sf.rW:.es 

INVOICE NUMBER· M10 JL 0 

Appendix F 
PAGE A 

Ct. Blanket No.: BPHM !TBD 
~~----------·----~U~s-e-r~C~d~ 

Ct. PO No.: POHM\ '-'T-=B=D _________ .,._,J 

Fund Source: I Family Mosaic Capitated Medi-Cal 

Invoice Period: July 2010 

Final Invoice: ,____........) ___ ("'Check if Yes) 

! 'l'0'1A;. j df'\IVl'.~ifD\ DELIVERED %OF REMAINING %OF . I CONTf~Af!:gf~_j_l' . ....lll~~-~p-~~~12Q_ .. ,..l ... -~ .. ~,..,J O,c-::;D,..:..A;.;-T.,.,E..,_+--:--o-..,-T-rO:c.T:..:.A..::L:.._~-+:::,D;:;.EL;;;.;;I~V;;;:.ERA~B:::.;l::.::E:;;;S'+--...,-:-T::..::O:;..:T:.:..A:;::L~~ 
~:o--:-:--=-"'"P...cro'-"o_ram/Exhlbil 1 uos ! ... ~!PC uq.:~L .. - ... \J!.~~ ...... ! ...... -u~o-"s--i---'u'--o_.c---lru:...o;;:..s;:;.....t----'u::.:o:;.c~-lr---cu=-o::..s"-t--.::.u.:co~c-t--=uc.:o:..::s-t-u::..oo=.c.::;_; 
B-10 Family Mosaic Project- Fiscallrrter)nodlary ( \ 

Fiscallntermediary ~ · ·:~---·-T····.:.~=t.::: .. :.:=,~::+~.--··_··--+----+'-#D::...I:..oV..:.cfO::..:.!+-----+---+-----lr'#'-=D""lV:..:.I0.:.:!+-----1. 
~--~~-~--~.+-i. --{-.. ·-- 4------·-+ .... ·-·---r---t-~+-----+-----t--+----+---+----l 
Unduplicaled Counts for AIDS Use Only. 

I EXPENSES 
Descrip1ion BUDGET l THIS PERIOD 

EXPENSES 
TO DATE 

%OF 
BUDGET 

0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

REMAINING 
BAlANCE 

$ 157,313.00 
$ 39,328.00 
$ 196,641.00 

$ . 
$ -
$ -
$ -
$ 15,764.00 
$ -

0.00% $ 15,764.00 
0.00% $ 

Total Operating Expenses S 15.'704.00 1 S 
f--::-----'-c---=-~'--------·~·---~---·-·----------~·"'::"""-----+-~-----+-----=,.:..:.:~-::----"'-'-'....:..-"'-"-t 

Capital Expenditures $ - 1· S -
0.00% $ 212,405.00 
0.00% $ 21,241.00 

TOTAL DIRECT EXPENSES $ 212/•05.00 ' S 
~-'-';:-tn:...d-;;lr:..e::.c.::.t ~E:.:xp:..:e_;n:;.s:.::e_;s:::..:c:::..=;:;:.._ _______ +i s----2r:MT.oaf·:::s-. ------t+-------t~---;;~~+-::::---=:::7-:::-7.~~ 

0.00% $ 233,646.00 I=T=O=T=A""L""'E""'X""f>""E~N=S=E=S=======-~=--·'=·=-.J- S :_,_.;;?.~.;~_;~.,:6,;:.(;~,~=:~ .. ,:= ==S=====l="':=.=======f======;;:,;;,~~~;;;,;;~===! 
Less: Initial Payment Recovery ' 

._..;;O_th;.;.e;...:r...:.A..:.::d""ljt"-Js'-'t...:.m...:.ecc:n.:..:ts_["'D'-'-P.:..H.:...::.us'"'e'-o.:..;n...:.J'-'y;)'--·--~==~-== .... =.=:~ ... j'.-------1 

REIMBURSEMENT 
----·-·-----··· ·s 

-~-4----------~----------~--------~------------~ 
I certify that the rnformalion provided above if;., !ri !he besi or my kniiwiedge, complete and accurate; the amount requested for reimbursement is in 
accordance wilh the contract approved !or services prcvrded ur.de! !he provision of that contract. Full justification and backup records for those 
ciaims are rnainlalnec' in our office a! the lldrir!:'::;s ir:d<cil\ect. . 

Signatufe: 

Printed Name: 

Tltle· 

Send to: DPH Fiscal Invoice Processir1g 
1380 Howard S! 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 11-05 

Date: 

Phone: 

~-· ··-~-"-'u_t_ho_n_·4_ed_S..::.ig:...:_:_:...;::_ut_h_o~r-iz-at-iiJ_n_f~or_P_a_ym_e_n_t _____ o_a_te ___ __, 

CMHSICSASICHS1115!2010 INVOICE 



DEPARTNH:NT OF PUBLIC HEAL IH COf'.ITRACTOR 
E~g_l:.9R SeR\'JfE ST~'fSMst!.I..QF DELlVEBABbES AND INVOICE 

INVOICE NUMBER: 

EXHIBIT C-1 · 
PAGE 1-

Ct.Bi,IIIP.et No.: 8?HM f1"E.i? ·----·-----__::____] 

ief Nc ·f.416) 4&.:~·~5100 
F•1. NO !415) 

CootrtJc-,t 1~tm: 07}{)1!~010- C6/St'l!:m11 

Llset CIJ 
Cl. PO t~o.: POHM 

(i;.iy20i0 

Finaltrwoice: (CnccY.If Yesi 

~cEContrnt twmbar ~©:EW"-E~ffi.=~ 

I tertify \hal ll\e information proVIded above is, !o lh<t t>es( o! my know';edge, complota anct occurate: the amount requested for reimbursement ls 
ill /lC~;.Qrd!iltlCS wi(h the chotraot approved for service> provided undcr lhe.pioviuion of that contract. Full jusutir,ation and backUp r'~>CPrd$ for those 
claims are maintained in ou'r office at the adc>ress indk.al<>d. · · 

Signature .... __ "-----·---- ----- · ·· Daie:· 

Title: 
~~~ ......... ------·--------

DPH Fisr,~;>l/lnvmce Pro.G~•~Ing_, 
l :.180 Howard St • 4th FlLJill 
San J'rancisco. CA 9410~:=:: Date 

99,999.90 

124,694,98 

224,894.88 

Jul New Contract 11.05 CMKSICSASICHS i iiSI201!l INVOICE. 



TcfN(i •"Hi}Ji)&.~TO(I. 

Fa)" FlO i·O!i} 41:]f,.~~u.:; 

AMtiSCCR£;$2~7 

OE?I\R1'MENl' 01- !'UB!"JC f!J:.ALT11 CONrRACTOR 
D:ili.E.QB.~sfl:\!Kt; -~I11gMH!'! ill' (~~l-ll£~111\ll!..£:1 AN() INVOICE 

,. :;~!'1' .. -i':~l:.ill •.. 
; 

INVOIC€ NUMBER· SOl JL 

Ct.lllunkellllo.: BPH~ ..,h=ao~-------==7" 
U.t;;l!rt'Cd 

CfPONo POH~ 

fGenerill F~-----------J 

·T--·---------T-~~~-----r-----..------.------.-B,.,'"'""""'-:=-.~---; 
• } i11l.:l C.1;t::1:1•N~>I J D~o">;YO.'W.lllt& f'ERK.')D 

~I; ~--:~~~:~~~~~L ... t..~··'"--~~::~~~:.~~~~:-:r.-.i!l:~~:~~~~~~~!1§j~~~~=:b;i[!5!5lf[~:-J-~;:.~!:":~·:-:::-=J 

1.e~~:5 ~:~i~,~,~:~::.~~~~)~~~ -'""' ---'--1 
thH'''rlllt·~J CthciM~jUf.lf:•)c:t\h: :..'~· ...... ~ ~ 

Hl!'i'Hf:tMiH.utST?illt:N'::'LS'--_;;-L..... _________________ --1 

1 csnffy th:9f the ini'orrr..ation provid~~ abovn 1£<. to the h'CA ('./my ~-nowl\!dgo, Cntll)"ltc~r> :ma ucc:.urtt:~·· \flO ;,mo;Jntroquusted for reimbursement Ui 
m t.H:.oom:ar.ce \vim \he conlfDCf ap.provad for S<!fVitn5 :>~nvidOO tmdiir tht~ pm\r"\Sit1n 01 ~ha\ ~~cn.tr;u:-. ::un ~}s:.:-fr::-.mion a1)4 b&Ckup meat~ fOr thos.e 
c.IDlrTIS are maii1~{1Jnel.1 1n our cifrcC!' .at ttru address indi::a:r:o, • 

Del&' 

nuo _________ " __ .. _____ _ 

l$ti9.UT.G$ 

'l39,6M.O!l-

';;,6:5~.00 1-U~.?< 

nH•>.o. %>7,49~.ll< 

2-4,99&.30: I .24tfl~'.;o 

tls,on.oo 
29U.J.60 

41B,!t1.00 

f11<4fi2.41. 

134.tS0.10 1&1,041.&;1 

~:!'..(178 9<l 

JS,()70 11-< 
3&,0U.$.( 

1Q5,:aG.32 

2,20 ... $8 .... 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

INVOICE NUMI3f.R: 

Appendix F 
PAGE A 

r-~8705~--J~L--~0-----------~ 

Ct. 81anket No.: BPHM t...:lT..::B..::D ________ -.,.,--,:---:::--'1 
User Cd 

Contractor: Bayview Hunters Point Foundation for Communily l<nprovfrrnent 

Address: 5815 Third Street. San franc:isco. C/\ 9412•< 

Tel. No.: (415) 468-5100 
fax No: (415) 468-5104 

Contract Term: 07/0i/2.010- 06130/2011 

PHP Divis1on: Community Behavioral H(!<>lth S&rvic~::s 

·)r-OE LIVERED 
D 10 DATE 
~=: .. ruos ·1 uoc 
:::=:r- .I ·--.. +~-- ,. i 

; 
! 

Ct. PO No.: POHM 

Fund Source: 

Invoice Period: 

Finai Invoice: 

ACE Contwl Number: 

%OF 
TOTAL 

uos UDC 

0% 

- f ·--~EXPENSES EXPENSES 

jTBD 

[GF • HIV Set-Aside 

l July 2010 

l I (Check if Yes) 

REMAINING %OF 
DEUVERABL:ES TOTAL 
uos UDC uos UDC 

.170 100% 

%Of REMAINING 
BUDGET 

J 

I 
. ! 

Description \ BUDGE'i i THIS PERIOD TO DATE 
Total Salaries ____ ,_j_L .. " ..... :~ .. !)~_Q§:--... 0::-0:::-, _+:S::--------1-=$------_--i-----=-::-::t*~-~~~~ 

BALANCE 

0.00% $ 41,908.00 
0.00% Fringe Benefits I $ <2.370.00 S - $ -

~~~j;jf~~:~:::~·: ~-~~;~:~~~~~~~:~~~~~r~~;_---------~$~---------_---r------~~~~--~~~~~ 
General Operating . ---t,.:L_: __ ~.!J!Xb::..:-·-::-00:::---l_s::-· -~---~-~-----+------?':7.::*.:::----__;~:-=::-:;..{ 

$ 12,370.00 
O.OQ% 1 $ 54,278.00 

0.00% $ 14,036.00 
0.00% $ 2,338.00 
0.00% $ 1,876.00 

$ -
- $ -
. $ . 

Staff Travel --~ s -~··-·--·§.§.:~,QQ-.11.--~--+-'---------+-----"-'-=-..:.,:.:..j...:::.....--~"-'-'~ 
Consuitanti Subcontractor _______ ; •. L ........ !...l~!Q .. QQJ..:?,-' --~-.........,J-o:;---------+-----::-'-:'-":-f:-:+-:----.:..;-;:-'--'c:-4 

0.00% $ 594.00 
0.00% $ 7,106.00 

- $ . 
$ -

oiher: Medical supplies (Project ~"~>e!ies) -j2.,. _____ 1·.~~l)J.lQJ;--:s:--------+:::------~~--+----::cc::::-:7-t-7--~~-=-::-::-t 
Security Services · I S 2,59::..00 1 S 

0.00% $ 4,311.00 
0.00% $ 2,593.00 

. 
- $ -

$ - -
Lab Tesls ---=~=.:JT~~==T.f~i~oo··rs;·---..:-.-r-::-----~-+----:"-::c:-:'-:+-:-----':.c::..~-:-:;-., 

1-----=Lr;:;.;.ce'-nses .] S 1.340.:.:0:::0+-=s-----+-::-------+---...;:.:-~~~----"-:'~~ 
0.00% $ 1.441.00 - $ -

- $ - 0.00% $ 1.340.00 
- -Advertising · ·---···-~.-s-··---··"'"1.2:\.00- $ 

Client Activiiies ..... ·-----~Ts-------·-. --l-~'=s;--------~;_-------+---~~~~--........::::...:..!~ 
l--------.;__.;.._c:.:.:..:_..;__ _____________ t··----·-----·---··1--'--------f-"--------+~--..::.;;~'-'+;;:_.~------l 

0.00% $ 121.00 
0.00% $ -

$ 
- $ -

! 
0.00% $ 35,756.00 
0.00% $ 

- $ -
$ 

""T:..:o:..:t::.ai'-'O::.Jpc..ce:.:.r::.at::.:in..:;g,_E00x"'p"-'e:..:.n:=s.=.e::.s ________ ~ ___ 1 _____ J_?J.?..~.c.S .. :_O...:O_+-::S-------+-:,_----~-+----::,.;.*.~7--....::..."-'-'-.;:..:;.~_, 
Capital E>tpendifures S - S . - -

- $ - 0.00% $ 90,034.00 
. $ . 0.00% $ 9,966.00 
- - 0.00% $ 100,000.00 $ 

NOTES: 

TOTAL EXPENSES l S 100,CGO 00 l S 
~~====~~============~=-=-~-.. ~=~=~==~==~~~========~~~======~========~==~===9 
J--.::Lc:.es;:;;s::...c:_l:.:.:n.;.:it:=ia::.I.:...P.:...aY'-'Im.;.;..::.en..;;t:..:R..:.e::..:c'-'o:..:v-=e'-"ry:........------·------·--........ - .•. ----1-·------l 
l---'O..;.th..;.e"-r_A_d_._iju'-s_tm_e_n_ts.:...t;.;..'P_P_H--'-vs'-e'-o'--n_IY,_,i ___ ·-~·---·---· -· ... --·1-·-----l 

t-:R::-:E::::f~M:-::B::-U:-::R:-::S-::E::-M:-::E:::-N:-::To---·------------··-~--... - ... ---!-::S:--------; 

~-----~--------~----------·---------~-------~-----~------------------------------~ 
l certify that the intom1ation provided abcve is. to the l.>es\ ol r.>y k!10Wll.)tige. complete and accurate; the amount requested for reimbursement is ln 
accordance with the con:ract approved for servicc;s provlded :md<!' lb'J orovision of that contract. Futl justification and backup records for those 

claims are maintained in our office at ~he address 111uicmod. 

Signawre: Date: 
-----------~--~~--·--.. ----· 

Printed Name: 

Title: 

Send to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San FranciSCO CA 94103-2614 J 

~----.J~u~IN~e-w_C_o_n_tr-ac-t7R-ev~11~-0~5~-~------

Phone: 

--r---~--~~--~~~==~==~======~ DPH Authorization ior Payment 

~--------~A~l~lt~ho~r~~~ed~S-~Ig~na~t~o~~----------~------------~D~a·~.e------~ 
CMHS/CSASIGHS INVOICE11151201(l 



DEPARTMENT OF PUBUC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Nurnb!:r 
r---.. ·..........----··-·...,_ ................................ _.__,.. 

L-~-------

Contractor: Bayview Hunters Point Foundation For Community frnprovement 

Address: 5815 Third Street. San Francisco. CA 94124 

Tel No.: (415)468-5100 
Fa~ No (415) 468-5104 . 

Contract Term· 07101/2010-06130/2011 

PHP Division Community Behavioral Health Scrw:es 

IN\fOICE NUMBER: S06 JL 0 

Appendix F 
PAGE A 

Ct. Blanket No.: BPHMj '-'113'-=D----~---~--...J 
UserCd 

Ct PO No.: POHM L.:lT..:::B..:::O __________ --' 

Fund Source: [General Fund 
~~~~~------------...J 

Invoice Period·. l Jul~ 2010 l 
Final Invoice: [ j (Check if Yes) 

ACE Control Number'. ~~~,:t;;~~~~~~~~-4\',1 

TOTN. ! DELIVEf<ED j OEUVEREO %OF REMAINING % OF 
!--· CONTRfi(~TEO __ ! ____ l!.:il§_PEHJ.QQ. , TO DATE TOTAL DEUVERABLES TOTAL 

Program/Exhibit uos CJ:JDC ____ .\J.9§.J __ .~~q_c_-._+~-c-u"""o;e.s:;:.-.;:;.:.;..;-;u=::::oc-::-+----:-:u""o""s_:..;;..:.:..:.:::,..u-:::o:-:c:--+=u:::;o=::-s..:::r::=u:.:.:o::::c.:::-t-,-u-::o:-::s,:...::;.:.:..:.u;:co=-:-c---t 

B-4c Morr!sania West RU# 38171 ,~--t!~--,--t---t---t-~--::-:-:-11--~-~+------:-+----+--:--:c-+-~·-----! 
Nonres-33 Fiscallnlemwdiary 3 l - 0% 3 100% ------r-----· 
UndupHcated. Counts for AIDS Use Only. 

I 
I 

EXPENSES EXPENSES %OF REMAINING 
Description BUDGET THIS PERIOD TODATE BUDGET BALANCE 

Total Salaries s 34,433.00 $ - $ - I 0.00% $ 34,433.00 -
Fringe Benefits $ 6.538.00 s " $ - 0.00% $ 6,538.00 

Total Personnel Expenses . s 40,9?].00 s; " $ - 0.00% $ 40,971.00 
Operating Expenses: 

r-~Orc~cu~p~a~nc~y~~~:-------------r$~--~2~7.4,~/~3~.0~0~_$=----~--~~-----------t------~~~~~~~~~ 
Materials and Supplies I $ 39.00 $ 

- $ - 0.00% $ 27,473.00 
$ 0.00% $ 39.00 - . 

General Operatinp ·-·----·--"IS---- i <'<85o""o-+$~: --......,.---+-:::__ ______ -+---~~~...;.----~~-t 
1--S-ta-ff""T,..:r.;...a_ve..:;.l_........:-"--------.--~------ts--~--'-''--'..::..:.:.' -""· ;_:;__r.;;$------t-::--------+---~-;:-:::::7t-7---...:..!-.:=:.=~ 

. $ - 0.00% $ 1,485.00 
- $ - 0.00% $ -

Consu1t13nt1 Subcontractor J S · ~·---~--t--::--------+-----:-:-==:-:+-~-------t 
other: -·""·-·--.. ·-rf-------:----r-.:i,..... --~---+-=----------+----...::..:...~"+-.;:.......--~-----~ 

. $ - 0.00% $ -
w $ 0.00% $ -
. $ - 0.00% $ -

1-----~----~-~~--: __ ~~----------H =~- ~:·~:.::·--+. ~~----+=----~--~---~~f-7--~-----1 $ - 0.00"/o $ -
$ " 0.00% $ -

Total Operating Expenses Si 28,99? oo· $ 
Capital Expenditures S - S 

TOTAL DIRECT EXPENSES \ S 69.968.00 , $ 
~-'-';;..ln:....d-"ir'-'e:.:..ct;;;..E;.;:;xc.:p...;.e...:no:.:s..:.:es...:::.;..:.:;.:::..::._~-------i.-:$'---....;:.;;.;.._l.:.:.o97 .oo I S 

~ 

-
. 
-

$ -
$ -

' $ -
$ -

0.00% $ 28,997.00 
0.00% $ -
0.00% $ 69,968.00 

I 0.00% $ 7,597.00 
$ - 0.00% $ 77,565.00 

NOTES: 
~T;O=T=A~l=E=X=P=E=N=S=E=S============~~====~-~-~:~~=?7=·=56~·~~.0~~~·~$==~~==~~=============d======~==~~~~~~~ 
1--=L;:,es;:-;s;..:.:...:le>.:~:,:iU:.::a:.:..l .:...P::.aVL:.Im.:.:.;::.en'-:t'::R:-"e:::c::.:o:..;v:..::e::J-ry-:---------·--·---.. --~-------l 

Other Adjustments (DPH use only) 

REIMBURSEMENT 1$ . 
I certify that the infom1aiian provided above is. to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved fot services provided under the provision ot that contract. Full justification and backup records for those 
claims t~re maintained in our office at the address indica\ed. 

Signature: 

Prinied Name: 

Tille: 

Send fo: DPH Fiscal Invoice Processing 
1380 Howard St 4th Ftcor 
San Francisco CA 94103-261,J 

Jul New Contract 11-05 

Date: 

Phone: 

k-'-_·---A~u-.t;-ho~r':':"iz::-ed~S.:-,9-:,~~-~N-A-u-th_o_r_iz_at-io_n_r_o_r Payment 

Date 

CMHSICSAS/CHS INVOICE11/5/2010 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

==~-.~--------~::~==~·----, 
INVOICE NUMBER: r S07 JL 0 

Appendix F 
PAGE A 

Contractor: Bayview Hunters Point Foundation For Community Improvement Ct. Blanket No.: BPKM iTBD 

Address: 5815 Third Street. San Frand5co, CA 94124 

Tel. No.: {415) 468-5100 
Fax No.: (415i 458-5104 

ContractTerm; 07/01/2010- 06i30/201 i 

PHP Dtvts.•on · Community Behaviorai Hea[th Servtces 

TOTAL ! DELIVERED I DELIVERED 
TO DATE 

Proqram/Exhibit 
CONTf<ACTEq_t-- THJS PEHIOD j 
uos UDC ' uos I uoc l uos l UDC 

~-12 .Q!_I.nonslons Otpt Substance Abusn RUIJ. 38171 ___ J I 
~.Jonres-33 SA-Nonresidnll ODF Grp ! 25 1~ J i 
Nonres-:}4 SA-Nonrestdnll ODF lnd - -----35!'--···--·--t-·----J I 

I I I I I 
Undupl:catec Counts for AIDS Use Only. 

EXPENSES 
Description BUDGET THIS PERIOD 

Tot.a! Salaries !$ 66 ooo.oo I$ -
Fringe Benefits $ 19,800.00 I $ -

'fotaf Personnel Ex.penses i $ 85,800.00 $ . 
Operating Expenses: i 

Occupancy s - $ -
Matariais and Supplies s - $ ~ 

General Operating s 1,000.00 $ -
Staff Travel ·S - $ -

r---consultanU SubcoPlractor IS - $ -
Other: Participant_!ncentives 

- ]y __ 2.,500.00 $ -
Is , $ -
if - ! $ -·i----~-·---t 

I 

Total Operating Expenses - s 3,500 00 $ -
Capital Expenditures s ' $ -

'fOTAL DIRECT EXPENSES s 89,300.00 $ -
Indirect Expenses $ 10,700.00 $ -

TOTAL EXPENSES _u ~.0..?..:902.00 $ -
less: h'itial Pa~ment Recovery 
Other AdJustments (DPH use only) 

REIMBURSEMENT $" -

-
-

User Cd 
Ct. PO No.: POHM !TED 

Fund Source: !General Fund 

Invoice Period: July 2010 j· 
~~==:;;===;:::::;:::::~, 

(Check if Yes) Final Invoice: 

ACE Control Number: 

%OF REMAINING l %OF 
TOTAl DEUVERABL.ES I TOTAL 

uos UDC uos UDC l uos UDC 
i 

#DIV/0! I #DIV/0! 
#DIV/0! - !#DlVIO! 

J 

EXPENSES %OF I REMAINING 
TO DATE BUDGET ' BALANCE 

$ - 0.00%1$ 66,000.00 
$ - 0.00% $ 19,800.00 
$ ' 0.00%1$ 85.800.00 

$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 1,000.00 
$ - 0.00% $ -
$ - 0.00% $ -
$ - ·0.00% $ 2,500.00 
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 3,500.00 
$ - 0.00% $ . 
$ - 0.00% $ 89,300.00 
$ - 0.00% $ 10,700.00 
$ - 0.00% $ 100,000.00 

NOTES: 

·. 
.. .. ... 

f certify. thai the it'\formation provided above is.lo the best of my knowledge, complete ,and accurate: the amount requested for reimbursement is in 
accordance wi!h the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the aadress tndica(od. 

Signature: Oate: 

Printed Name: 

Title· Phone· 

Send to: DPH Fiscal invoice Processing r-- DPH Authorization for Payment 
1380 Howard St 4th Floor 

. San Frat'\ciSco CA 94103-2614 
Authorized Signatory Date 

Jul New Contract Rev 11-05 CMl'lSICSASICHS INVOIC£:11/512010 



..... 



Appendix G 

Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report to the Board of 
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and human services nonprofits. These 
recommendations include: (l) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, (4) create review/appellate process, (5} eliminate unnecessary requirements, (6) 
develop electronic processing, (7) create standardized and simplified tonns, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard monitoring 
protocols, (11) provide training for personnel, (12) conduct tiered assessments, and (13) fund 
cost of living increases. The report is available on the Task Force's website at 
http://www.sfgov.org/site/nQcontractingtf index.asp?id=l270. The Board adopted the 
recommendations in February 2004. The Office of Contract Administration created a 
Re.viewiAppellate Panel ("Panel") to oversee implementation of the report recommendations in 
January 2005. 

The Board of Supervisors strongly recommends that departments establish a Dispute · 
Resolution Procedure to address issues that have not been resolved administratively by other 
departmental remedies. The Panel has adopted the following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as Written (modified if 
necessary to reflect each department's structure and titles) and include it or 1~ak.e a reference to it 
in the contract. The Panel also recommends that departments distribute the finalized procedure 
to their nonprofit contractors. Any questions for concerns about this Dispute Resolution· 
Procedure should be addressed to purchasing@sfgov .org. · 

Dispute ~{esolution Procedure 

. The following Dispute Resolution Procedure provides a process to· resolve any disputes 
or concerns relating to the administration of an awarded professional services grant or contract 
betw~en the City and C~:mnty of San Francis~o an~ nonprofit health and human services. 
contractors. 

Contractors and City staff should first attempt to come fo resolution informally through 
diseuss'ion and negotiation with the designated contact person in the department. 

If informal discussion has failed to resolve the problem, contractors and departments 
should employ the follov,ring steps: 

• Step 1 The contractor will submit a written statement of the concern or dispute addressed 
to the Contract/Program Manager who oversees the agreement in question. The 
writing should describe the nature of the concern or dispute, i.e., program., 



• Step 2 

• Step 3. 

reporting, monitoring, budget, compliance or other concern. The 
Contract/Program Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and wi11 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. 

Should the dispute or concern remain unresolved after the completion of Step 1, 
the contractor may request review by the Division or Department Head who 
supervises the ContracUPrograni Manager. This request shall be in ·writing and 
should describe why the concern is still :unresolved and propose a solution that is 
satisfactory to the contractor. The Division or Department Head will consult with 
other Department and City staff as appropriate, and will provide a written 
detem1ination of the resolution to the dispute or concern within I 0 working days. 

Should Steps I and 2 above not result in a determination of mutual agreement, the 
contractor may forvvard the dispute to the. Executive Director of the Department or 
their designee. This disp!Jte shall be in writing and describe both the nature of the 
dispute or concern and why the steps taken to date are not satisfactory to the 
contractor. The Depruiment will respond in v.Titing within 10 working days. 

In addition to the above process, c~mtractors have an additional forum available only for disputes 
that con-cern implementation of the thirteen policies and procedures recommended by the. 
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For· more information about the 'task Force's recommendations, see the June 2003 
report at http://www.sfgov.org/:Site/npcontractingtf index.asp?id=l270. 

The Review/Appellate Panel oversees the implementation of the Task Force report. The Pru1el is 
composed of both City and nonprofit representatives. The Panel invites contractors to submit 
concerns about a department's implementation of the policies and procedures. Contractors can 
notify the Panel after Step 2. However, the Panel will not review the request until all three steps 
are exhausted. This review is limited to a concern regarding a department's implementation of . 
the policies and procedures in a manner which does not improve and streamline the contracting 
process. This review is not intended to resolve substantive disputes under the contract such as 
chru1ge orders. scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concern and why the 
process ~o date is not satisfactory to the contractor. Once all steps are exhausted and upon 
receipt of the written request, the Panel will review and make recommendations regarding ai1y 
necessary changes to the polic.ies and procedures or to a department's administration of policies 
and procedures. 



Appendix H 

San Francisco Department of Public Health 
Prjvacv. Policy Compliance Standards 

As part of this Agreement, Contractor acknowledges and agrees to comply with the following: 

rn City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July 1, 2005. 

As of July I, 2004, contractors were subject to audits to determine their compliance with the. DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to l;>e considered informational, to establish a baseline for the following year. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions 
were to be integrated into the contractor's monitoring report. 

Item #1: DPH Privacy Policy is integrate() in the program's governing policies and procedures 
regarding patient privacy and confidentiality. 

As Measured by: Existence of adopted/approved policy and procedure that abides by the rules putlined in the 
DPH Privacy Policy 

Hem #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies and procedures. 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notic.e that meets the requirements of the Federal Privacy Rule (HlPAA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not 
available in the patient's/client's •·elevant la.nguage, verbal translation is provided. 

As Measured by: Evidence in patient's/client's chart or electronic file that. patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russian will be provided.) 

. . 
Item #4: A Summary of the above Privacy Notice is posted and visible in registration and c.ommon 

areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonese, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) 

lte.m #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payment, or operations is documented. 

As Measured by; Documentation exists. 

Item #6: Authorization for disclosure of a patient's/client•s health information is obtained prior to 
release (I) to non-treatment providers or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the requirements ofthe Federal Privacy Rule (HIPAA) is 
available to program staff and, when randomly askedr staff are aware of circumstances when authorization form is 
needed. 





Appendix I 

Emergency Response 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency 
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites. 
The agency~wide plan should address disaster coordination between and among service sites. 
CONTRACTOR \Vill update the Agency/site(s) plan as needed and CONTRACTOR will train 
all employees regarding the provisions of the plan for their Agency/site(s). CONTRACTOR will 
attest on its annual Community Programs' Contractor Declaration of Compliance whether it· has 
developed and maintained an Agency Disaster and Emergency Response Plan, including a site 
speci fie emergency response plan for each of its service sites. CONTRACTOR is advised that 
Community Programs Contract Compliance SeCtion staff will review these plans during a 
compliance site review. Information should be kept in an Agency/Program Administrative 
Binder, along with other contractual documentation requirements for easy accessibility and 
inspection. 

In a declared emergency, ·coNTRACTOR'S employees shall become emergency 
workers and participate in the· emergency response of Community Progran1s, Department of 
Public Health. Contractors are. required to identify and keep Community Programs staff infom1ed 
as to which two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency. · 





App~ndix J 

MENTAL HEALTH SERVICES ACT 

(PROPOSitiON 63) 

CONTRACTOR agrees to fully comply. with all laws, regulations, policies and procedures related to 
the Mental Health Services Act {MHSA) or as defined in the Request for Proposal (RFP) 23-2009-
Behavioral Health Services Meg.a RFP. 





ACORD$ CERTIFICATE OF LIABILITY INSURANCE. I DA'It (MUIDDIYYVYJ 

~ ll/2/2UO 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INf'ORMATtON ONLY A:KD CONFERS NO RIGHTS UPON THE CERTJFICAlE HOLDER. ll-!IS 
CERTIFICATE DOES NOT AFFU:!MATI\tELV Ot:t NEGATIVELY AMEND, EXTENb OR ALTER THE: COVERAGE AFFORDED av THE POLICIES 
SEL.OW. THIS CERTIFICATE OF INSURANCE DOES NOr CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUREI'l(S), AUTHORIZED 
REPRESENTATIVE. OR PRODUCER, AND THE CERTIFICATE HOLDE~. 
IMPORTAnT: ff th& certificate holder Ia an ADDITIONAL INSURED, the pollcy(fes) muat be endorsed: If SUBROGATION IS WAIVED, J:~Ubfect to 
the terms and eondlthma Clf th.,. policy, ewtaln pollcles may require am endorsement. A otatement on this cartlflcal6 daes not C(lnfe:r rlghte to the 
cartlfl®te holder In llau of such ondoraement(li). · 

f>ROOOCEll I ~lfgfOT Tinll. K~ng t 1, (4l.5}9B6-~99~ 
-~ -- -· TMc-- -···-

M~rriwether & Wi11iams Insurance _ ----· {YC,!:(ol< (4U),!6•·UU . -
·Lieena~ No- r OCOl37S .. - ... -
417 Mont:gome:ry street, :Znd Flr .00000001 - ...... ~ .. ~ . ·--·-
San Francisco CA 94i04 _!!'!~~~~) ~Q!Iblt.IGCOVERAGE: ·I ~>~Ale• · 

------~- --.--
INSURoP ~MSUll~ru. ,scot tsdaJ.e Insurance Co. ··- ...... --j-· - ... ~ 

INSURI!R!!: 
Bayview Huntsra ~oint Foundation . -··· . .. ---.._.. ........ - - ....... ·-r ....... 

INStJAI!RC: ____ 1_ . 

tSO Sxecutive Park, Su:l.te 2800 
....... .. ......... . .. ,_ .. , ·- .. 

JNSUIIEJIII ' ...... ___ . - ----- ---· -~-·~·· . ... -- ... ~ .... ....._. .......... 
IIIWIIER£: ' . .. . .. -···- -... . ---·-~-.. -.. ·····-San Francisco CA 94134 tNSORI!Itl'' ! 

COVERAGES CERllACATE I\IUMBER;201() - · 201:1 REVISION NUMBER· 
THIS IS TO OEFl'JlFV THAT Tire POLICIES OF INSI:JAANCE liSlEO BELOW HAVE aEE:N ISSUED TO l}IE INSUAEO NAMEO All.OVE FORIHI': I>OIJCY l>i:FdOO 
lNOICATED. NOlWITHSTANDING ANY REQUIREMENT, TERM Oil CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHlCH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERT AIM, THE INSIJfiANCE: AFFOIWEO BY THE POl..IC!ES DESCRIBED HEREIN IS SUBJECT TO Alt. THE TERMS, 
EXCLUSIONS AND'CONDITIONS OF SUCH POI.IOU:s. UMITS SHOWN MAY HAVt:: ElEEN REDUCE!) BY PAID CLAIMS. 

~~~~s~n.y---~~TY:P:E:O:F:IWS::U~:::CE;·~~~~~nm~a~~~~~~~P=OU~CY~N:U=M=B~~~==~!fo~ui!~e~v]~~~-f~-~UQC~r~~-1~------------~U~~;,n8~----- -

Al.ITOUOBILE LIABIIJTY I COMBINED :SitiGUWMII $ 
l {€4 II:CidoMl 

1---11 ANY AUTO ~ BOOlLY INJURY (Porperom) $ .--. 

- AI..\..OWN£01\i.ITDS 1· l BOOILYINJUI\V(f'erii(QQII!ll) -;---. ·--w ·-
- SCHEDU\.llD 1\llTOS 

1 
i PI'\OPa\TY DIII-MGE S •.• --' ~~ 

_ liiREb AlJTO!l jr("-Pe_r_eccklen1 __ ....;...) ------l----· 
-- NON.OWN!:D AUTOS I I I : ---- . -
' i l.lliBIII:LLA Ul\b 

r--1 ue~ UA& 

~--I OEOUCTI!!U 

AEWITION $ I 

A Professiollal !.iah:!.Hty I l./1/'JOlfJ !tl/1./2011 

I 

I EllcHoccunRENcr;; __ 
1
_.::..s ___ _ 

l ...... ft~"'·':r" - ···- ·-
~ ........ """.. $ .. ········-
1--------1~$ ____ .. _ __:_. 

Is · ~:~=~~ lCZa,_l++l $-~- ...... ··········· 

E.L DISEASE • EA a.IPlOYai $ 
t-=====::.:...=~="1-"----- - ..... -

E.L D!W.SE • POUCY l.lMIT l $ 

I Put CIVIl 

~· 

~1,000,000 

$3 r 0"00 1 000 
OEGCRimPN OF OPERA 110m! I LOCA'nONSIVEHICUS (Aibottti\CORD 1!11,AdllldvMII\t~Gc!MKiu .. , H mo" .. apa~=elt raqulmd) 
The City and County of S6n Francisco, it~ off!cor-, agont# ~d «mploy.ew •~o heraby name~ a& Additio~al !na~od, but 
on1y inaofa~ ns to the cperationu un4er con~r~ot ~~e oovorud tb~t au~h poll~ios are pr~ry iuaur.nce to agY. other 
ineuranae. 6e6 attached General Liability Additional tnaurud lndor•.m4nt~ ca 202611 and Profaational Liability 
Rndora~ent CLS-598 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANV OF THE A90VI: ()ESCRIBED POUCI~ BE CA.NCELI..eD BEFORE 
TliE I;XPIMTJON DATE THEREOF,. NOnCE WIU. BE DEUVEREO IN 

City and County of San Fr~choo 
ACCORPA.NCJ; WITH THE POUCV PROVISIONS. 

Community of subs tanee Abu11e. Serv-ice$ 
AUTHORIZEit Rfil'llaifNTATIVE 1380 Howard Street 

4th Floor (YU;ra Jr;~ San Franeil!!lco, CA 94103 

ACORD 25 (2()0g/09) 
INS025{200909) 

@19$8--2009ACORD CORPORATION. All rights reserved. 
The ACORD na.tne and logo are registered marks of ACORD · 

.............................. ,.. ...... -........ -· ............. -~ ............. -................ ~ .......... _ ···-~,..~....._ ...................... ~~-· .............. ..._.._..... ............ -· _,, ......... ~ ... ~··-.. ,.-.~ ... ~ ... ,._.__., .. - .. ··-·~ .. -· ........... ····--·-·-·-····-·"' ···- ··~ ..... ··-. 



POLICY NUMBER OPSLL 123BO COMMERCIAL GENERAL LIABILITY 

THtS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED- DESIGNATED PERSON OR 
ORGANIZATrON 

This: endor~emenl modifies insurance provided under the following: 

COMMERCIAl GENERAL LIABILITY COVERAGE PART. 

SCHEDULE 

_Name ~f Pe·rson or Organization: 

City & County of San Franctsco and its officers, 
agents and employees 
Community Substance Abuse Svcs. 
1380 Howard Sireel, 4\h Floor 
San Francisco, CA 94103 

(If rio enlry appears above. information required to complete this endorsemen1 will be shown ln the Declarations as 
applicable to this endorsement.) 

. . . 
WHO IS AN INSURED (Section II) IS amended to include as an Insured lhe person or organization shown In !he 
Schedule as an insured but only with respect to liability arising out of your operations or premises owned by or 
rented to you.· 

CG 20 2:611 85 Coovr!oht. Insurance Services Office. Inc. 1 gs4 

............................. ~ .. ·.~ ................ ~ ....... ~ .... ~ ....... ~ ........... -........... - .. ~·"'· ......... ~ ................ ~ ...................... --.. ............................. ~ ......... --·-· ...... _, .. _ .. _,_...,...~ ........... ~-·-···· ... -,._ 



)~ SCOTTSDALE INSURANCE COMPAJ.\~ ENDORSEMENT 
NO. 

FO!IMIIIG A N.lli Of EIIOolltEMEIITEffECl'tYf DA'lE 
POUCY IIUMiiER. {11:D.~ A.M. STANDARD nr.tE) 

IIAMEb IHSUllEO """''"' '""' t 
. OPS0057t2i . i 11/1/2010 . 

Bayview Hunters Point Foundation for Community 
Improvement 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFU!-l Y. 

ADDITIONALJNSURED-OESJGNA TEO PERSON OR ORGANIZATION 

This endorse-ment modifies insurance provided under the following; 

PROFESSIONAL UABfLITY COVERAGE PART 

SCHEOlJlE 

Name of Person or Organization: 
. City & Couil1y of San Francisco and its officers, 
. agents and employees 
_Community Substance Abuse Svcs. 
·1380 Howard Street, 4th Floor 
San Francisco, CA 941 03 

AGI<IfTIIO, 

Negley 
Associates 

29518 

In consideration of the premium charged, the coverage afforded under this Coverage Part is extended to 
the Person or Organization designated above as an Additional Insured but only as respects !hose profes· 
sional services or opetalions performed by the Named Insured. . - · · _ · ·. · -

................................. ~~ ......... ~ ... ~ ..................... !"'' ........................ ~ .............................. ~ ....................... ···: ....... ~ ....................... ..._~··· ...... ~ ............. , .................. ,,...._,..,., ~.,.~ ... .-.....-.-



ACORDa CERTIFICATE OF LIABILITY INSURANCE I 0/(ll: (MMit!DIYYYYj 
~ ll/2/2010 
'r.HIS CE"Tif'fCATE IS ISSUED AS A MATIER Of INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
C!;RTIFICATE DOES NOT AFFIRMATIVELY OR NEGATI\Ia..Y AMEND, EXTEND OR. ALTER THE COVERAGE AFFORO~D BY THE POliCIES 
BELOW. THIS CERTIFICATE OF INSURANCE OO"E$ NOT CONSTITUTE A CO~CT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
RePRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IM?DRl'ANT: If 1ft~ t&rtlfle«!t& holder lA an ADDITIONAL INSURED, ttw pollcy(les) must be endomed. If SUBROGATION IS WAIVED, subject to 
th& terms and ci'Jndltlom« of thif policy, curtain policies may require a~ endorsement. A statam&nt on thfs c&rtlffcate does not <:onfur rlghl.ll w too 
certificate holder In l!eu of such ondotsement{$). ~ · 

~ODUCEI! c Tina IU.nq 

~M,Il>\I)L ~ iJ.5f~a6_"':~~i! 
---··~- --- ----Me:rri1>1ethar G Will.iam.s Insurance . -- . ~,Nnl' (~_!~BIH4~t __ 

License N'o. : 0C0137B ,.D_bl!~~- ' ,_., ... - ·--- -- -- -- ---·.·- -417 Montgo11!a.l:'y Str&et 1 2nd Fl.r I'RODUC£R .00000001 
m!SJtlMfR.W.II,_ • _ ---- _ ....,._ ........... ··-· ·- ......... --- -

~ Frano.isco ~.-~4J04 ·- ···- ·-·--·· _ )NS\!R..!!!I~!ol'fltii'~I-NJ> 'i.QY~Gii' • _ }!__A\<fll 
IIISI)REO IN~!ll\~!.tA:Scottsd~;I-!11 .Insu.ranc;:a Co. . -
Bayview Point Foundation 

INSJ!!\...1;!< !1 ~ 

J. -· Hunter .a 
J!{~C: 

150 Su:i.ta 2SOO 
......., __ , 

ExecutivQ Park, 
liiSlii!!!Y ~ : ---l .. ~-... -- ... ... ..... .. - - ··-
J.!l~!.L __ -· --· ..... _, .................. ~ -- -San Franoi.sco CA 94134 IIISQifERI': ' 

<::OVERAGES CERTIFICATE NUMBE:R·2010 - 2011 REVISION NUMBER· 
T'HIS IS 'J'O CERTIFY THAT T'HE POLICIES OF INSURANCE liSTl:O.DELOW HAVE' SEEN ISSUED TO THE INSURED NAMED ABOVE fOR TtiE POliCY PERIOD 
INDICATED. NOTW'ITHSTANDING ANY ReQUIREMENT, TERM OR CONDITION OF AJtot CONTRACT OR OTHER DOCUMENT WITH RESPECT TO 'M-IlCH THIS 
CERTlFICA'fE MAY BE ISSUED.OR MAY PERTAIN. THE INSUI<ANCE AFPORD~D BY THE l>OLICIES OfSCRISED HEREIN IS Sl.JSJECT TO All THE TERM$, 
I;XCLI.ISIONS AND COND\l'IONS OF SUCH POUCIES. UM!TS SHOWN MAY HAVE SEEN REDUCED BY PAlO CLAIMS. 

11_'.M TYI'EO;I~~~~~CE-----~~fil=r ---- POLICYN~~~ t&.8M~ltt~Sftm~ ~·-
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lli!SORIPTIOII Of OPI!AA nONS llOCATIOH$/VEKICI.ES (AIIa~ll ACORD 101, Ad~UOJ>II R•muu Bclle(fulll, tr moruM~• Ia roqulnllfl 
!rha City and County c:>t: S11J1 Praneiaco, ita o:f~ioora, AgBnts and Employeoa·a::e haraby nQJD.IId as Md.i.t:.lon~ :tnal:ll:ad's but 
only inso:f.u; ap to tb.a op<a:c:e:tionll unc!Gr eon tract m:a aoV'Gt-ad that IIUC!b polloi.as a:a p:ril!llll:y insurance .. to an:v other 
insurance. So a attach!Bd Genos:a.l Liability l\dditiona.l :tn.pm;od l:lndorsament CG 2026;1.1 .nd l":rofentJ.ional Lh.bUity 
Additional Inaurad ~dc:ra~nt CLS-59a 

CERTIFICATe HOLOER 

City and County of San Franci$CO 
Community of Mental Health Services 
1380 Howard St~eet 
San F~anc~~co 1 CA 94103 

CANCELLATION 

SHOUI.D ANY OF THE AliOVE DESCRIBED POUCIE.S BE CANCElLED BEFORE 
iHf EXPIRATION O,._TE THEREOF, lllOilCE Will. BE OELIVEREO IN 
ACCORDANCE WITH THE POLicY PROVISIONS. . 

AUTHOftJn;O REI'ftl;IOISNTATIVE 

!'lUra Jcr--
® 1'988·2009 ACORD CORPORA TlON. AH righta reserved. ACORD 25 (2009/0il) 

.INS025~l Tho ACORD name and logo are registered marks of ACORD 



POLICY NUMBER: OPSLL12380 COMMERCIAL GENERAl UABIUTY 

THIS ENDORSEMENT CHANGES THE POLICY. PL~ASE READ IT CAREFULLY. 

ADDITIONAL INSURED- DESIGNATED PERSON OR 
ORGANIZATION 

This endorsement modifies Insurance provided under the following: 

COMMERCIAL GENERAL LIABILIIY COVERAGE PART. 

SCHEDULE 

Name of Person or Organization: 

City & County of San Francisco and jts officers, 
agents and employees 
Community Substance Abuse Svcs. 
138P Howard Street, 4th Floor 
San Francisco, CA 94103 

{If no entry appears above,lnformalion-required to complete this endorsement will be shown 1n the Declarations as 
applicable'lo this endorsement.) · · 

WHO IS AN INSURED ($action' Ji) is amende'ri to include as a~ 'insured the person or organization shown in lhe .. 
S.chedule as an insured but only with respect to fiabillty arising out of your operations or premises owned by or 
rented to you. 

CG 1D 25 11 85 

0 ~. ~· .-.-·-~'" w~r•>~O.- ,. •-••''''''''''..-~' ......... ,,. .. ,..., .. ,., .... _..., ,_, .. ,.._._,,~-·••• ... •'"•'••'"' ......................... , , • ., ___ ..... ~·-·-----h· .. -:·-·-..:.....-.7 ......... _ ...... -~·-----~·.-.,~-·-~··---···~•~"''"'......-. .. '.--'0---H· .. -• ... •o.,.........,oo_,,~o 



)~ SCOTTSDALE INSURANCE COlv1PA..N'r 
ENDORSEMENT 

NO . 
l 

ATTACflSDTOJ\NO ENOORSEMENT EfFEC'l'IVE DATE FOill.IIIIG A PAR'TOF 
!\2;~1 AM StA!lDI'RO lllllfil 

HAMED !Nlif,ll!eo AGEilTNO. 
POliCY RIJMs~ J! I OPS0057121 1111/2010 Bayview Hunters Point Foundation for C<:lmmunily j 

Negley 
Associates 

l Improvement 
29518 

In consideration of the premium charged the following is added to form CG 20 26 11 85: 

-- ··- · ·········i:aii<iri. sir'eei ·s-eiVices · · .. ·-- · · ... ·· · · .. · •· · ... · • ··- -- · ·· · ......... ······ · ·· ···· ··· ··· ··· · .. · ·· ......................... . 
1044 Larkin Street 
San Francisco. CA 941 09 

-· ·-- ...... ·· .. chy ·&'cau.riiy·ars·c~r; Fran-cisco· a,·,;({ iis'Oitii:ei.s:--·· :-- ·-------·· ·· ····•· ··•·· ................... ·· ...... ··· ··· ----~ 
agents and employees 
Community Mental Health Svcs 
1380 Howard Street, 4th Floor 
San Francisco, CA 94103 

·· · ······ · ·· .. · ciii ·.rcotiniv ·ar·s·an· iiiancisco· and· iis'offiefirs~ · · · · · · · · ····· ·· · ·· .. · · ........... ·· •··•··· ··· · ... ··-· ·--·· · .. : ·· ·-·· · 
agents and employees 
Juvenile Probation Department 
375 Woodside Avenue 
San Francisco, CA 94127 

., ............. City ifcounty.af sao f'ranc.,Scicia'nct· it's "officers;····---- .................. · .. · · .. · ............. ···----~-- ......... ,, 
agen1s and employees 
Community Challenge Gran1 
1 Or. Goodlett Place, City Hall, Room 453 
San Francisco, CA 94102 

...... -.... · .. · n;;; cily ·s, couniy· or sail r=ranCiSco·:i!S :6.9&nis·; · · · ·-· · · ·· · .. · -· ·-- ~ · · · ·· ·---·-- ···-···· .. · ··· ·- · -· ··· --·- ·--- ·----· 
Officers & Employees 
Department of Children. Youth a!)d Families 
1390 Markel Street, Suite 900 
San Francisco, CA 94102 

··--- ---- ·--~-- ui-iit~dWa'Y "Oi iFie·a-ay·;..~aa· · ......... · · .. ······-····· · ·· ·· ····· ............................ · ----- ............. ··· ... , 
·. 221 Main Street, Suite 300 

San Francisco, CA 94104 

....... -................ , urban~serviCes ·yMcA··- .. · ..... · .... ,,. ... ............................... ~ .................................................... ~ .................. ~ ................................ -.................. . 
1426 Fillrnon~ Streel #204 
San Francisco, CA 94115 

.. . . . ··~·. . ....... . .~ ·- . _,. ·~ . ····~····--~-- ............ , .... __ , .... ' ................... , .................... _'. ·-·- .......... ~ .... ····~· ....... -....... . ._. ........... _, ~--- .. ·---·-~"' ·-.-........ ' ....... ······· ·-~-- ~ ....... ~-·--··---·-- _.,.., ................ _ ......... ...._ 



. )~ SCOTTSDALE INSURAl-JCE COMPA~ ENDORSEMENT 

NO. 
ATT,.CHEPTOAllt> 

FOI\Mf!IG A. PA!Il Of 
POliCV 11\IMDI!It 

OPS0057127 

ltNDDilSEiol!Oli'T EFFECTIVE OA'fE 
{Ui01 AM. !i'r ANb,.R!l 1'lf.l11) IIAAIEil111$UIIEO 

-Bayview Hunters Point Foundation for Community 
11/112010 Improvement· 

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE REAP IT CAREFULLY. 

ADDITIPNAL INSURED-DESIGNATED PERSON OR ORGANIZATION 

This endorsement modifies. insurance provided under the following: 

PROFESSIONAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Person or Organization; . 
City & County of San Francisco and its officers, 
agents and employ_ees 
Community Substan·ce Ab\)se Svcs. 
1380 Howard Street, 4th Floor 
San Francisco, CA 94103 

.O.GEIITIIO 

Negley 
Associates 

29518 

In consideration of the premium charged, the coverage afforded under this Coverage. Part is extended to 
the Person or Organization designated above as an Additional Insured but only as respects those profes-
sional s.e~ices or operations p·ertorm~d by the Nalne'd Insured. · · · · · · · 

............... -~--.............. ,,, ...... _.8 .. -----~· .... ~-........... ..._ ..... ___ .. __ . -~~--~·· .. ~ ..... o__.,,....._,_,_.._.....,.......,,_.,_,"'""'+' __ ,,,, ..... ,-..,.,.. . .,, .. 8....,........_,_.~,.~....._, ............. _..,,_.,... __ _ 



)~ SCOTISDALE INSURA.l\TC£ COMPAN'r' 

Al'TACHEll TO AIIO EHDORSr;Mt;WT Ef1J;C11VE 01\.TE 
fO!!Mtl~(l- A , ARHIF (11:01 A 1.1. StMOARD TlMEj 

li,IJ.IEO lllSUilEP 
POLICY 1/UMBI!Il 

ENDORSEMENT 
NO. 

Ml'l!TI!O. 

OP$0057127 1i/1/2010 Bayview Hunters Point Foundation for Community 
Negley 

Associates 
Improvement 

29518 

In consideration of the premium charged the following is added lo form CLS-59s (6-93}: 

·• •• · ··• · ·· · -· · L1rt<i~·sir~ei.seiVic8s · · ·· · · · · · · .. · · .. · ·· · · · ·---· ·-- · · · -· ·· ••· .............. ·· ··· .. ·• · ·•· · · ··•· ·••·· ·•·• ... ·· •· · ··· · · ·-· 
1044 larkin Street · · 
San Francisco, CA 94109 

·----······ · ·--ciiv & · coiiiiiy ·or ·.s-ar.· Francisci; linif lis officers:··.···················-······.········~-······-.. ··········--····-····· 
agents and employees 
Community Mental Health Svc::s 
1360 Howard Street, 41h Floor 
San Francisco, CA 94103 · 

· ·· · · ·· · ..... · ·citi s.· couniY ·ar ·s·ar-; i='ranc!Sco·~·nci its'OitiCeiS; ··· ·.•·· · ····· ....... · •··· ··· ·--····· · ·--~ · ·· · .... · · · .. ·· •· ··• · ·· ·: · ... 
agents and employees . · 
Juvenile Probation Department 
375 Woodside Avenue 
San Francisco, CA 94127 

······· .. ····:·rt.e.diy"&"couniy·c;r san.¥iancisc<l..itsii:9enls:···-.. ··••················ ............................... ~ .......... . 
Officers & Employees 
Department of Children, Youth and Families 
1390 Market Street, Suite 900 
San Francisco. CA 94102 

·-·············c;r,¥aiiCicouiit"Yofsai1·f'~i;nasc-o·an"d·its·om~s-:--·····-········--·---·---·-------............................... . 
agents and employees 
Mayors Office of Community Investment 
1 South Van Nest Avenue, 5th Floor 
San Francisco, CA 94103 

.... · ~ · ....... · ciiy ·and' ·e:ounfy oi sa'ri ·rrariclsco ·ar1J.ils· officers:--···· .................................. ·---·----~·-··-· ...... , .... · 
agents and employees · 
Community Challenge Grant 
1 Dr. Goqdlett Pl., City HaH, Room 453 

·. San Francisco, CA 94102 

" ............................... ~~ ................. ........._.... ....... ~~ ..... ···-·-'- ·~~ ......... .._. :. .. }.--''"''"" ~ .. - .. __.. ... ~ ... ...-· ......................... _., .......... " ~.~.--~~,.-........, ........ _ ........... _ .................. -....... _., ... -.~ .. ~·--··"· .~ ............. ...-....... .... : ............... --.............. -.. .......... _... ......... ~~ .. . 



J--. 

1 

2 

3 

4 

5 

6 

7 

Amendment of the Whole 
in Committee. 12/1/10 t::. t. '2. ( O 

FILE NO. 100927 · RESOLUTION NO.-., 'V ;,-

[Contract Approval - 18 Non-Profit Organizations and the University of California of San 
. Francisco- Behavioral Health Services- $674,388,406] · 

Resolution retroactively approving $674,3881406 in. contracts between the Department 

of Public Health and 18 non-profit organizations and the University of California at San 

Francisco, to provide behavioral health services for the period of July 1, 2010 through 

December 31, 2015. 

8 WHEREAS, The Department of Public Health has been charged with providing needed 

Mayor Newsom Page1 
12101/10 



1 Hyde Street Community Service, $17,162,210; 

2 I nstituto Familiar de Ia Raza, $14,219,161; 

3 Progress Foundation, $92,0181333; 

4 Richmond Area Multi~Services, $34,773,853; 

5 San Francisco Study Center, $11 ,016,593; 

6 Seneca Center, $63,495,327; 

7 Walden House, $54,256,546; 

8 Westside Community Mental Health Center, $43,683, 160; 

9 Regents of the University of California, $74,904,591; and 

1 0 WHEREAS, The Department of Public Health estimates that the annual payment of 

. 11 some contracts may be increased over the original .contract amount, as additional funds 

12 become available between July 2010 an~ the end of the contract term; now, be it 

13 · RESOLVED, That the Board of Supervisors hereby retroactively approves these 

14 contracts for the period of July 1, 2010, through December 31, 2015; and, be it 

15 FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director 

16 of the Department of Public Health and the Purchaser, on behalf of the City and County of 

17 San Francisco, to execute agreements with these contractors, as appropriate; and, be it 

18 FURTHER RESOLVED, That the Board of Supervisors requires the Department of 

19 Public Health to submit a report each June with increases over the original oontract amount, 

20 as additional funds become available during· the term of .contracts. 

21 

22 

23 

24 

25 

~Eb 
Mitchell Katz, M.D. 
Director of Health 

Mayor Newsom 

APPROVED: 

Mark Morewi , ecretary to the 
Health Commtssion 

Page2 
12/01/10 



·"' ·, 

City and County of San Francisco 

Tails 

Resolution 

CUyHall 
1 Dr. Carlton B. Goodlett Pia co 
San Francisco, CA 94102-4689 

File Number: 100927 Date·Passed: December07, 2010 

Resolution retroactively approving $674,388,406 in contracts between the Department of Public Health 
and 18 rion-protlt organizations and the University of California at San Francisco, to provide behavioral 
health services for the period of July 1, 2010, through December 31, 2015. 

December 01, 2010 Budget and Finance Committee -AMENDED, AN AMENDMENT OF 
THE WHOLE BEARING NEW TITLE 

December 01, 2010 Budget and t=inance Committee w RECOMMENDED AS AMENDED 

December 07, 201 0 Board of Supervisors - ADOPTED 

Ayes: 11 - Alioto-Pier, Avalos, Campos, Chiu, Chu, Daly, Dufty, Elsbemd, Mar, 
Maxwell and Mirkarimi 

File No. 100927 I hereby certify that the foregoing 
Resolution was ADOPTED on 1217/2010 by 
the Board of Supervisors of the City and 
County of San Francisco. 

Date Approved 

Gty Md Qlunty of San Francisco Pagel Prillttd at 4:01pm rm 1218110 




