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FILE NO. 150403 

AMENDED IN COMMITTEE 
6/3/15 

RESOLUTION NO. 

[Agreement Amendment - Public Health Foundation Enterprises, Inc. - Program Management 
Services for the San Francisco Homele.ss Outreach Team (SFHOT) Program - $23,766,056] 

Resolution approving an amendment to the agreement between the Department of Public 

Health and Public Health Foundation Enterprises, Inc., to provide program management 

services in support the San Francisco Homeless Outreach Team (SFHOT), increasing the 

contract by $17,614,017 for a total contrac_t amount of $23,766,056 for the period of August 

1, 2014, through June 30, 2018. 

WHEREAS, As part of the City's efforts to end homelessness in San Francisco, the 

Department of Public Health selected Public Health Foundation Enterprises, Inc. to provide 

program management services in support of the San Francisco Homeless Outreach Team 

pro.gram (SFHOT) under a Request for Proposals in 201_4; and 

WHEREAS, SFHOT provides outreach, engagement, housing placement, and linkages 

to medical, mental health and substance abuse services and wellness and recovery through 

community reintegration for people in San Francisco who are homeless; and 

WHEREAS, The Department wishes to amend the contract, increasing the total 

contract amount by $17,614,017 for a total contract amourit of $23,766,056 for the period of 

August 1, 2014, through June 30, 2018; and 

WHEREAS, A copy of this first amendment is on file with the Clerk of the Board of 

Supervisors in File No .. 150403, which is hereby declared to be a part of this resolution as if 

set forth fully herein; and 

WHEREAS, Board of Supervisors' approval is required as the total contract amount is 

more than $10,000,000; now, therefore, be it 

RESOLVED, That the Board of Supervisors hereby authorizes the Director _of Public 

Health and the Director of the Office of Contract Administration/Purchaser to amend the 

**Department of Public Health** 
BOARD OF SUPERVISORS 
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1 contract with Public Health Foundation Enterprises, Inc. to increase the contract by 

2 $17,614,017 to $23,766,056 for the period of August 1, 2014, through June 30, 2018; and, be 

3 it 

4 1 FURTHER RESOLVED, That within thirty (30} days of the contract being fully executed 
· I 

5 I by all parties, the Director of Health and/or the Director of the Office of Contract 

6 Administration/Purchaser shall provide the.final contract to the Clerk of the Board for inclusion 

7 into the official file (File No. 150403). 
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RECOMMENDED; 

B~ia 
Director of Health 

*'"Department of Public Health** 
BOARD OF SUPERVISORS 
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APPROVED: 

Mark Morewitz, 0-
Secretary to the Health Commission 
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BUDGET AND FINANCE SUB-COMMIITEE MEETING JUNE3,2015 

Department: 

Department of Public Health (DPH} 

Legislative Objectives 

• The proposed resolution would retroactively approve the first amendment to· the contract 
between the DPH and Public Health Foundation Enterprises to (1) exercise three one-year 
renewal options from July 1, 2015 through June 30, 2018; and (2) increase the not-to
exceed amount by $19,087,541 from $6,f.52,039 to $25,239,580. 

Key Points . 

•, On March 31, 2014, the .Department of Public Health (DPH} issued a Request for Proposals. 
(RFP}, and selected the rion-profit Public Health Foundation Enterprises, Inc. (Public Health 
Enterprises} as the highest qualified scorer, as per the, requirements of the RFP. On August 
1, 2014, DPH entered into a contract with Public Health Foundation Enterprises for a not
to-exceed amount of $6,152,039 for 11, months from ·August 1, 2014 through June 30, 
2015, with nine one-year options to renew through June 30, 2024. The contractor provides 
program management services for the San Francisco Homeless Outreach Team (SFHOT}. 
SFHOT provides outreach, housing placements, and linkages to critical medical and 
community reintegration pathways for homeless individl!als in San Francisco. 

• Because DPH has not yet exceeded the existing contract not-to-exceed amount of 
$6,152,039, the proposed resolution does not require retroactive approval. 

Fiscal Impact 

• Based on DPH estimates of contract expenditures through June 30, 2015, and projected 
contract expenditures through June 30, 2018, including a 12 percent contingency for the 
three :fiscal y·ears from July 1, 2015 through June 30, 2018, the requested not-to-exceed 
contract amount should be reduced for the period July 1, 2015 through June 30, 2018 
from $25,239,580 to $23, 766,056, a reduction of $1,473,524 .. 

• According to Ms. Jacquie Hale, DPH Director of Contracts Management and Compliance, 
sources. of funds for these contract expenditures include State Administrative ·General 
Fund monies and County Public Library Work Order funds 

Recommendations 

• Amend the proposed · resolution to reduce the contract not-to-exceed amount by 
$1,473,524 from $25,239,580 to $23,?66,056. · 

• Correct the total requested increase in the proposed resolution from $20,107,171 to 
$19,087,541 on page 1, line 6. 

• Delete the retroactive approval of this amendment on page 1, line 3. 

• Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JUNE3,2015 

MANDATE STATEMENT 

Mandate Statement 

City Charter section 9.118{b) requires approval by the Board of Supervisors for contracts or 
agreements entered into by a department, board or commission having a term in excess of ten 
years, or requiring anti.cipated expenditures by the City and County of ten million dollars, or the 
modification or amendments to such contract or agreement having an impact of more than 
$"500,000. 

BACKGROUND 

On March 31, 2014, the Department of Public Health (DPH) issued a Request for Proposals 
(RFP), and selected the non-profit Public Health Foundation Enterprises, Inc. (Public Health 
Enterprises) as the highest qualified scorer, as per the requirements of the RFP. On August 1, 
2014, DPH entered into a contract with Public Health Foundation Enterprises for a not-to
exceed amount of $6,152,039 for 11 months from August 1, 2014 through June 30, 2015, with 
nine one-year options to renew through ·June 30, 2024. The contractor provides program 
management services for the San Francisco Homeless Outreach Team {SFHOT). SFHOT provides 
outreach, housing placem~nts, and linkages to critical medical and community reintegration 
pathways for homeless individuals in San Francisco. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would retroactively approve the first amendment to the contract 
between the DPH and Public Health Foundation Enterprises to (1) exercise three one-year 
renewal options from July 1, 2015 through June 30, 2018; and (2) increase the not-to-exceed 
amount by $19,087,5411 from $6,152,039 to $25,239,580. 

Because DPH has not yet exceeded the existing contract not-to-exceed amount of $6,152,039, 
the proposed resolution does not require retroactive approvaL 

FISCAL IMPACT 

Based on DPH estimates of contract expenditures through June 30, 2015, and projected 
contract expenditures through June 30, 2018, the requested noMo-exceed contract amount 
should be reduced for the period July 1, 2015 through June 30, 2018 from $25,239,580 to 
$23, 766,056, a reduction of $1,473,524, as shown in Table 1 below. 

1 While the resolution states that the contract increase is $20,107,171, the correct increase amount is $19,087,541. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING 

Table 1. Actual and Projected Contract Expenditures 

Year 

Actual 
August 1, 2014 - June 30, 2015 (estimated)2 

Projected 

FY 2015-16 

FY 2016-17 

FY 2017~18 

Contingency (12%) 

Total Actual and Projected Expenditures 

Requested Not-to-Exceed Contract Amount 

Recommended Reduction by the f:3udget 
and Legislative Analyst's Office 

Source: Department of Public Health Staff. 

Amount 

$3,658,885 

5,984,277 

5,984,277 

5,984,277 

$23,766,056 

25,239,580 

$1,473,524 

JUNE3,2015 

According to Ms. Jacquie Hale, DPH Director of Contracts Management and Compliance, 
sources of funds for these contract expenditures include State Administrative General Fund 
monies and County Public Library Work Order funds. 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduce the contract not-to-exceed amount by. 
$1,473,524 from $25,239,580 to $23,766,056. 

2. Correct the total requested increase in the proposed resolution from $20,107,171 to 
$19,087,541 on page 1, line 6. 

3. Delete the retroactive approval of this amendment on page 1, line 3. 
4. Approve the proposed resolution as amended. 

2 Estimated expenditures for 11 months in FY 2014-15 of $3,658,885 are less than the budget of $!),152,039, 
because the SFHOT program under the contract was being newly implemented in FY 2014-15 and was not yet at 
full capacity. 
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San Francisco Department of Public Health 
Barbara A. Garcia, MP A 
Director of HeOlth 

City and County of San Francisco 

April 20, 2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San. Francisco, CA 94102-4689 

Dear Ms. Calvillo: 
f;? 

Enclosed please find two proposed resolutions for Board of Supervisors approval, for whlch th~. ::· '-.':. 
\ t,_.M 

continuation of behavioral health services under two multi-year contracts previously approved by the 
Board under Resolution 563-10 will require amendments exceeding $500,000: 

o Bayview Hunters Point Foundation for Community Improvement 
o San Francisco Study Center 

Also enclosed please find proposed resolutions for Board of Supervisors approval, for two multi-year 
contracts for which the continuation of services requires an amendment resulting in contracts which 
exceed $10,000,000, for fiscal intermediary and methadone treatment services, respectively: 

o Public Health Foundation Enterprises 
o Fort Help 

These contract amendments require Board of Supervisors approval under San Francisco Charter 
Section 9 .118. The following is a list of accompanying documents: 

0 

0 

0 

0 

Draft resolution, signed by the Director of Health and Health Commission Secretary; 
Proposed amendments to each contract; . 
Resollltion 563-10; 
Form SFEC-126 for each contract. 

The following person may be contacted regarding this matter: Jacquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(Jacguie.Hale@SFDPH.org). Thank you for your time and consideration. 

Sin~erely, · f-1~ 

~$ 
Director 
DPH Office of Contracts Management and Compliance 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall - Assess and research the health of the community - Develop and enforce health policy - Prevent disease and injury -

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to an -

Jacquie.hale@sfdph.org - office 415-554-2509 fax 415 554-2555 

101 Grove Street, Room 307, San Francisco, CA 94102 



City and County of San Francisco 
Office of Contract Administration 

Purchasing Division 

This AMENDMENT (this "Amendment'') is made as ofMarch 1, 2015, in San Francisco, California, 
by and between PUBLIC BEALTlI FOlJNl)ATION ENTERPRISES, JNC. ("Contractor''), and the City and 
County of San Francisco, a mumcipal CC!IpOration ("City"), acfuig by and through.its Director of the Office of 
Contraet Administration. 

RECITALS 
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, City and Contractor desire to modify the Agreeinent on the terms and conditions set forth herein to 
extend the contract term, incre!l$e the contract amount, update the standard contractual clauses; 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved Contract 
Number 2000-03/04, on January 7~ 2013; 

NOW TSEREFORE, Contractor and the City agree as follows: 

1. Defhiitlons. The following definitions shall applyto this Amendment: 

la. Agreement. The term." Agreemenf' shall mean the Original Agt:eement dated August 1; 2014, 
(l3PHC15000042/DPHC15000444), between Contractor and Clty . 

lb. Contract Mon:ltoring DJvlsion. Contra.ct Monitoring Division. Effective July 28, 2012, 
with the exception of Sections 14B.9(D) and 14B.l 7(F), all of the duties and.ftmctions of the HlJlruUl 
RiShts Commission under Chapter 14B of the Administrative Code (LBE Ordinance) were transferred 
to the City Administrator, Contract Monitoring Division e'CMD"). Wherever ''Human Rights 
Commission" or "HRC:'' appears in the Agreement in reference to Chapter 14B of the Administrative 
Code or its implementing Rules and Regulations, it shall be construed to mean "Contract Monitoring 
Division" or "Clv.ID" respectively. 

le.Other Terms. Terms used and not defined in this Amendment shall have the meanings. 
assigned to such terms in the Agreement 

2~ '.Modifications tc> the Agi;eentent. The Agreement i:S hereby modified as follows: 

. a. Sedfon 02. Sectlon 02 Tenn of the Agreement, of the Agreement currently reads as follows: 

2. Tenn of the Agreement. Subject to Section 1, the term of this Agreement shall be from 
August 1 .• 2014to June30, 2.015. 

l'he City shall have the sole discretion to ex~c;ise the following options to extend the Agre~ent term: 
Option 1: 
Option2: 
Option3: 
Option4: 
Options: 
Option6: 
Option 7: 

CMS#7492 
P550 (9-14: DPH 7-14) 

07/0i/2015 -06/30/2016 
07/01/2016 .. 06/30/2017 
07/01/2017 ~ 06/30/2018 
07/01/2018 -06/30/2019 
07/01/2019 .. 06/30/2020 
07/01/2020 ... 06/30/2021 
07 /01/2021 • 06/30/2022 

Amendment 03/0112015 



Option 8: 07/01/2022 - 06/30/2023 
Optio:ti 9: . 07/01/2023 - 06/30/2024 

Such section is hereby amended in its entirety to read as follows: 

2. Term of the Agreement. Subject to Section 1, the term of this Agreement shall be 
fro.m August 1, 2014 to June 30, 2018. 

The. City shall have the sole discmion to exercise the following options to extend the Agreement 
ter;m: 

Option 1; 
Option2: 
Option3: 
Option4: 
Option 5.: 
Option6: 
OptiQll 7: 
Option 8: 
Option9: 

07/01/2015 -06/30/2016 
07/01/2016 -06/30/2017 
07/01/2017 -06/30/2018 
07/01/2018 -06/30/2019 
07/0l/2019-06/30/2020 
07/01/2020 - 06/30/2021 
07/01/2021 -06/30/2022 
07/01/2022- 06/30/2023 
07/01/2023 -06/30/2024 

Exercised 
Exercised 
Exercised 

b.. Section 05. Sectfon 05 CQlnpensatiQn, Qf .the Agreement .currently reads as follows: 

5. Compensa,tion. Compensation shall be made in monthly payments· on or before the 30th 
day of each month for work, as set forth in Section 4 of this Agreement, that the Directo! of the l'ublic 
Health Department, irt .his or her sole discretfon, C(lllclqdes has been perforn;i.ed as of the .last Qa.y of the 
immediateiy preceding month. fn no event shall the amount of this Agreement exceed SiX Million One 
Hundred Fifty-Two Thousii,Ji.d and; Thirty-Nine J)OLLARS (S6,152i039)~ The breakdown of costs 
associated wjth this Agreement appears in Appendix. B, ''Calculation of Charges," attached hereto and 
incorporated by rf:ference as though fully set forth he.rein. No charges shall be incurred under this 
Agre~ent nor shall any payments become due to Contractor until reports, services, or both, required 
under this Agreement are received from Contractor and approved by Departntent of Public Healtb as 
being in acco;rdance with this Agreement. City may withhold payment to Contractor in any instance irt 
which Contractor bas failed or refused to satisfy ·any material obligation provided for under this 
Agreement. · 

In no event shall City be liable for interest or late charges for any late payments·. 

Such section is hereby amended in its entirety to read as follows! 

5. Compen11ation. Compensation shall be made in monthly payments on or before the 30th 
c4y of each month for war~ as set forth in Section 4 of this Agreement, that the Director of the Public 
Health Department, in his or her sole discretion, concludes has been performed as. of the last day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Twenty-Five 
Million Two Hundred Thirty-Nine Thousand Five Hundred Eighty DOLLARS (S25,i39,580). The 
breakdown of costs associated with this Agreement appe~ in Appendix B, "Calculation of Charges," 
attached .hereto and incorporated by reference as though fully set forth hereirt. No charges shall be 
incurred under this Agreetn.et).t nor shall any payments become due to Contractor until reports; services~ or 
both, required under this Agreement are received from Contractor and approved by Department of 
Public Health as being in accordance with this Agreement. City may withhold payment to Contractor in 
any instance in which Contractor has fail,ed or refused to satisfy any material obligation provided for 
under this Agreement. 

Jn no event shall City be liable for interest or late charges for any late payments, 

CMS#7492 2of5 Antendtn,ent:03/01/2015 
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c. Section 15. Insnranc!l. is hereby amended in their entirety to read as follows: 

15w Insurance 

a. Without in any way limiting Contractor'& liability pursuant to the ·~Indemnification" 
section of this Agreement, Contractor must maintain in force, during the full term of the Agreement, 
insurance in the following amounts and coverages: 

1) Workers' Compensation, in statutory ~ounts, with Employers' LiabiHty Limits 
not less than $1,000,000 ea.ch accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000~000 
each occurrence and $2,000,000 general aggregate for Bodily Inju[y and Property Damage, including 
Contractual Liability, Personal Injury; Products and Completed Operations; and 

3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 
· each Qccurrence, 1'Combined Single Limit" for Bodily InJµry and.Property Dam.age, including Owned, 
Non-Owned and Hired auto coVei'age, as applicable; · 

4) Professional liability insurance, applicable to Contractor's profession, with limits 
not less than $1,0001000 each claim with respect to negligent acts, errors or omissions in connectiQn with 
the Services •. 

b. Co1llltlercial General Liability and Corumercial Automobile Liability Insurance policies 
mu.st be endorsed to provide: 

1) Name as Additional Insured the City and County of San Francisco, itS Officers, 
Agents, and Employees. 

2) That such polici~s are lJrimary insurance to any othe:r insurance available to the 
Additional Insureds, with respect to any claims arising out of this .Agreement, and that insurance applies 
sepan.rtely to each insured against whom claim is .made or suit is brought. 

c. · All policies shall be endorsed to provide thirty (30) days' advance written notice to the 
Cif;¥ of cancellation for any reason, :intended non-renewal, .~r reduction in coverages. Notices shall be 
sent to the City address set forth in the Section entitled "Notices to the Parties." 

d. Should any of the required insurance be provided under a claims-made form, Contractor 
shall maintain such coverage continuously throughout the term of this Agreement an~ without lapse,. for 
a pe.i;iod of three years beyond the expiration of this Agreepient, to the effect that, should ocounmces 
during the contract tenn give rise to ·claims made after expiration of the Agreement, such claims shall be 
covered by such clitims-made policies. 

e. Should any required insurance lapse during the tebn of this Agreement, requests for 
payments originating after such lapse sba11 not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the. City may, at its sole option, terminate tbfa Agreement effective on the date of such lapse of 
insurance. 

f. Before commencing any Services1 Contractor shall .furnish to City certificates of 
insurance and additional insured policy endorsements with insurers with ratings comparable to A-, VIlI or 
higher, that are authorized to do business in. the State of California; and that are satisfactory to City, .in 
form evidencing all coverages set forth above. Approval of the insurance by City shall not relieve or 
decrease Contractor's liability hereunder. 

CM.8#7492 3 ofS Amendment: 03/01/2015 
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g. The Workers, Compensation policy(ies) shall be endorsed with a waiver of subrogation 
in favor.of the City for all workperformed by the Contractor, its employees, agents and subcontractors. 

h. If Contractor will use any subcontractor(s) to prqvide Services, Contractor shall require 
the subcontractor(s) to provide all necessary~~ and to name the City and County of San Francisco, 
its officersi agents and employees and the Co1:ltractor as additiona1 insureds. 

d. Section 55. Supervision of Minors, is hereby amended in their entirety to read as follows: 

·55. Supervision of Minors. In accordance with California Public Resources Code Section 
5164, if Contractor, or any subcontractor, is providing services at a City park. playground, recreational 
center or beach, ·contractor shall not hire, and shall prevent its subcontractors from hiring, any person for 
employment or a volilnteer position in a position having superviso1yor disciplinazy authority over a · 
minor if that person has been convicted of any offense listed in Public Resources Code Section5164. In 
addition, if Contractor, or any subcontractor, is provicUng s!'lrvices to the City involving the supervision or 
discipline of minors. Contractor an.cl aIJ.Y subcontra,ctor shall comply with any and all applicable 
requirements under federal or state law.mandating criminal history screetring for positions involving the 
supervision of minors. In the event of a conflict between this section and Section 32, "Consideration of 
Crlminal History in Hiring and Employment Decisions,•1 .of this, Agreement, this section shall control. 

""------------...... --,..------------...... ---------~,.. .... ---------~ ... "'!'-----------,..-... _ ... ____ .... "'! ... l""------""'l""-.............. ,.. .... _ ...... "!' ___ ,. ............... 

The Appendices listed below are Amended as follows: 

e. Delete Appendix: A, and replace in its entirety With Appendix: A to Agreement as amertded. Dated: 
Amendment 03/0112015. 

f. Delete Appendix A-1 , and replace in its entirety with Appendix A-1 to Agreement as amended. 
Dated: Amen<Jment 03/01/2015. 

. g. Delete Appendix :S, and replace in its entirety with Appendix B to Agreement as amended. Dated: 
Amendment 03/01/2015. 

h. Add Appendix B-la to Agreement as amende.d. Dated: Amendn1ent 03/01/2015. 

i. Add Appendix B-1 b to Agreement as amended. Dated: Amendment 03/01/2015. 

j. Add Appendix B-lc to Agreement as amended. Dated: Amendment 03/01/2015. 

k. Add Appendix F-la (GF-SA) to Agreement as amended. Dated: Amendment 03/01/2015. 

1. Add Appendix F-la (GF-WO) to Agi;eement as amended. Dated~ Amendment 03/01/2015. 

m. Add .Appendix F~lb (GF-SA) to Agreement as amended. Dated: Amendment 03/01/2015. 

n. Add Appendix F-lb· (GF-WO) to Agreement as· amended. Dated! Amendment 03/01/2015. 

o. Add .Appendix F-lc (GF-SA) to Agreement as aniended. Dated: Amendment 03/01/2015. 

p. Add Appendix F-lc (GF-WO) to Agreement as amended. Dated: Amendment 03/01/2015. 

3. Effe(tive Date. Each of the modifications set forth in Section 2 shall be effective on and after the 
date of this Amendment. 

4. Legal Effect. Except as expressly ·modified by this Amendment, all of theterms and conditions 
of the Agreement shall rem!rin unchanged and in full force and effect. 

CMS#7492 4of5 Amendment 03/01/2015 
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By: 

IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

BARBARA A. GARCIA, M.P.A. 
Director ofHealth 

Approved as to, Form: 

Dennis J. Herrera 
City Attorney 

Approved: 

Jaci.Fong 
Director 
Office of Contract 
Administration and Purchaser 

• I Date 

Date 

CONTRACTOR 

PUBLIC HEALTH FOUNDATION 
ENTERPlUSESt INC • 

By signing this Agreement, I certify that l 
comply with the requirements ofthe Minimum 
Compensation Ordinance, which entitle 
Covered Employees to cerlai.n minimum hourly 
wages and compensated and uncompensated 
time off. 

City vendor number~ 48661 

/Ji-I~ 
~ 
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Appendix A 
Services to be provided by Contractor 

1. T~rms 

A. Contract Adm.inis1tator: 

In performing the ~ervices ~der, Contractor shall report to Christine Siador, Contract 
Administrator for the City, or bis I bet designee. 

B. Riaiorts: 

Contractor shall sµ,bmit written reports as requested by the City. The format for the content of such 
reports sball be determined by 1he City, The tibiely subntlssion of all reports is a necessary and~ term and 
condition of this Agreement All reports, :including any copies; shall be-sW>mitte.d on recycled paper and printed on 
1fouble-sided pages to the :tnaximuin ~tent possih1¢, 

c. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal govertunent in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the reqtJirements of 
and participa,te in the evaluation prognmi and management information systems of the City. The ·city agrees that any 
:final written reports generated through the evaluation program. shall be made available to Contractor within thirty 
(~O) worldng days. Contractor may submit a written response within thirty worlcing days of tecei.pt of any evaluation 
report and such response will become part of the official report. · 

D. Possession ofLicenses!Pormits: 

Contractor warrants the possession of all licenses and/or pennits required by the laws and regulations 
of1he United States, the State ofC@fornia, .and the City to provide the Services. Failure to ma.intirin these licenses 
and permits shall constitute a material breach of this .Agreement. 

B. Adeqµate Resources: 

. Contractor agrees that it bas secured or !!hall secme at its own expense· all persons~ employees and 
equipment required to perform. the Servic.es reqqired under tbis Agreement, and that all such Services sblill he 
perfunned by Contractor, or under Contractor's supervision, by persons authorized b)'." law to perform such Services. 

·F, AdmissionPolicx; 

Admission policies for the Services shall be in writing and available to the public; Except to the extent 
that the Services are to be rendenxl fu a specific population as described in theprognmts listed in Section 2 of 
Appendix A, such policies must include a provision that clients ~ acceJ:>ted for care without disorimination on the 
basis of .race, color, creed, religion, sex, age~ national origin, ancestry, sexual orientatio~ gender identifieittion, 
disability, or AIDS/HIV status. ' 

G. San Franeisco Iqisidqnis Only. 

Only San FranciscQ residents shall be treated under the tenns of tbis Agreement. Exceptiom must have 
the written apProval of the Contract .Adminllitrator .. 

H. Grievance Procedure: 

Contractor agi:ees to establish and maintain a written Client Gril{Vamie :Procedure which shall include 
the following elements as well as others that may be appropriate to the S~ces: (1) the name or title of the person 
or persons authoxm:d to make a deter:mination regarding the grievance; (2) the opportunity for the 118grieved PttttY to 
diScuss the grievance with those whO will be making the determination; and (3) the right of a client dissatisfied with . 
the decitiion to ask for a review and recommendation from the conununity advisory board or planning council that 
has pu.Mew over the ~grieved service. Contractor shall provide a copy ofthis pi:ocedure, and any amendments 
thereto, to each client and to the Director of Public IJealth or his/her designated agent (hereinafter refeued to as 
"DIRECTOR.''). Those clients wb.c> do not receive ~ct SeMce$ will be provided a copy of this procedure upon 
requeSt. . 

. Appendix.A 
CMS#7492 

1 of4 

1437 

Amendment: 03/0l/201S 



I. Infection Control. Health and Safety: 

(1) Conttactpr must have a Bloodborn,e Pathog~ (BBP) Exposure Control plan as.defined in the 
California Code ofRegtilations. Title 8i Section 5193, Bfoodhorne Pathogens 
(htjp://www.dir.ca.gov/title8/5193,html), and demonstrate compliance with all requireµients includlng, but not 
limited to, exposure determination, training, immnni?:a:ti<>n, use of personal protective equipnient and '.safe needle 
devices, maintenance of a ~harps iajury fog, post-expo!!ute medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from other communicable ~eases prevalent in the popula.tion served. Such policies and procedures shall include, 
but not be limited to, work pxactii;:es, personal protective. equipment, staff/client Tuberculosis (TB) surveillance, 
training, etc. 

(3) Contractor must demons'trate persoflnel policies/procedures for T~berculosis (TB) exposure . 
control consistent With the Centers fur Disease Control and Prevention (CDC) recot;llDl.endations for health. care 
facilitie$ and based on the Francis J. Curry National Tuberculosis Cent(l.(~ Tem,plate for Clinic Settings, as 
appropriate. 

(4) Contractor is responsible for site conditions, equipment, health.and safety ofthejr employees, 
and all other persons who work or vi$it the job site. 

(5) Conti:actor shall asSUll).e liability for ll!ly·and all work-related injuries/illnesses including 
infectious exposures such as :SBP and TB and demonstrate appropriatepolfoies and p:roci::dures for reporting such 
events and providing a.p,Pi'opriate post~eXpQ$Ul'e medical :management as requil:ed by State wodcers1 com,pensation 
laws lllid regulations. · · 

(6) Colitractor shall comply with all applicable Cal-OSHA standards including mamtenance of the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor a8$umes responsibility fur procuring all medicai equiPment and supplies for ust;i by 
their s~ including safe needle devices, and provides and docwne.nts: all appropriate training. 

(8) Contractor shall demomitrate compliance with all State and local regulations with regard to 
handling and disposing of medical waste. 

J~ AckttowledgmeiJ.t of Funding: 

Contractor agrees to acknowledge the San Francisco Departtnent of Public Health in any printed 
material or public announcenient descn'bing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: 11This program/service/activity/research 
project was funded through.the Department of Public Health, City and County of San Francisco." 

K.. Client Fees and Third Party Revenue:· 

(1) Fees required by federal, state or' City laws or regulations to be billed to the client, client's 
family, or insurance company, shall be determined in accQrdance with the client's ability to pay and in conformance 
with all awlicable laws. Such fees .shall awroxiqiate actqal cost. No additiomi.l fees may be charged to the client or · 
th.e client's family for the Services. Inability to pay shall not be the basis for denial of any Services provided under 
this Agreement ' 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed 
and materials developed or distributed with :funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of ,persons may receive Services. Accordingly, these revenues aild fees 
shall not be deducted by Contractor from. its billing tQ ili;e City. 

L. Patiepts Rights: 

All a.pplicabfo Patients Rights laws and ptocedure.s shall be implemented. 

M. Under-Utilization RQPorts: 

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service, and for HIV Prevention Services contracts .the number of clients (NOC), for any mode of service 
hereunder, except fur taxi scrip-, bus tokens, ~lothing voµchers, and household goods vouchers, which may be 
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di.$tnouted on an as-nee de cf basis, CONTRACTOR sblill inimediately notify the Contract Administrator in writing 
and shall specify the number ofundetµtilized units of seroce. 

N. Quality Assurance; 

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards 
established by Contractor-applicable to the. Services .as follows: 

• (1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated lll'lllUaily. 

(3) Board Review of Quality A&sumnce,Plan. 

O. Compliance With Grant Award Notices: 

If any-portion of funding for this Agreement is J?rovi4ed to the City tlu:ough federal, st.ate or pri.vate 
fuundation awards, Col'.¢ta¢tor ~-:to 00.mply with the provisions gfth~·City's agreemen:ts with. sirid funding 
S91JICeS>. which agreements !ife incotporated by reference as though fully set forth. 

P. Aerbsol Transmissible Disease Progtam. Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the 
Cillifcmlla Code of~gulations, title 8, Section 5199, Aerosol TriinsmisSlole DiseQSes 
(bi1p://www.dir.ea.gov!fitle8/5199-,html), lin.d demotstrate compli~e with all requitem.ents :including, but not 
lilillted to, exposure detennina.tion, screening procedures, source control measures, U$(:l of personal protective 
equipment, referral procedures, training~ immunization, post-exposure me~ evaluations!follow•\IP, !llld . 
recordkeepfug. 

(2) Contractor $ball assunie liability for any and all work-related injuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate approp#ate policies and procedure.& 
for reporting .such events and providing appropriate post-exposure medical management as required by State 
workers' compensation laws and regulatfons. 

(3) Contr8ctor shall comPly with all lqlplicable Cal-OSHA standards including maintenance of the. 
_OSHA 300 Log of Work-Related Jnjµries and Illnesses. · 

( 4) Contriwtor aaswnes responsibility for procuring; all :1nedica1 equipment an4 supplies for use by 
their staff, incltiding Personnel Protective Equipment such as re.spirat()rs, ftl1d provides and docuinen.ts all 
appropriate :traii:ring. 

Q, Reseatch Study Records: 

To facllita.te the exchange of resea.rch study records~ should 1bis Appendix A include tb.e nse ofhuman. 
study subjects, Contractor will include the City in all study subj~t consent forms reviewed and approved by 
Contractor's· nm. 

2. Dtiscrlption of Service!! 

Detailed deacriptions of servicea supp9rting the period 08101/14-:06130/18 lll!lY be found in tb.e following 
A.ppendbc.es: 

Appendix A, 08/01/14-06/30/18 
Appimdix-A-1, 08/()1114-06/30/18. 
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. 
Contractor:· Public Health Foundation Enterprises 
Program: San Francisco Homeless Outreach Team 
Funding: General Fund 

Appendix A 
Term: 08/1/14-6/30/18 

Service Providers: 
Flscal Agent: 

Total Cc>ntract Amount: 
ProS£!im Name: 

l!M1M MM. - . L_. __ .JtJS! 

Program Address: 

Program Contact: 

Amount: 
Term: 
Definition of ~OS: 

Total UOS f UDC: 
.... _,., .... 

Amount: 
Term: 
Definition of UOS~ 

Total UOS I UDC: 

Target PopuJatlon: 

Description of Service: 

Appendix A 
CMS#7492 

SUMMARY 

San Francisco Department of Public Health 

Public Health Foundation Enterprises 
. $23,065,24Q 

San Francisc.o Homeless Outreach Team 

SF HOT 
50 Ivy S~et (Lech Walesa). 
San Francrsco. CA 94102 

Brenda Meskan 

Mission Mental Health Clinic 

271.2 Mission street 
San Francisco, CA 94110 

SF Sobering Center for ESi 
activities 
1171 Mission Street 

. San Francisco, CA 94103 

Appendix A-1 /Appendix. B-1 
$5,132,409 

Appendix A·1 /Appendix B·1a 
,_,......-----.----j $ 5,984,277 

. 08/01/14-6/30/15 uos uoc 07/01115-6/30/16 
I--'-----'"'-'--+-'-..-! 

UOS UDC 
SA ·county- Staff Hours 80~387 550 SA County- Staff Hours 
SA Work Order- Staff Hours 5,025 20 SA Work Order- Staff Hours 

Totals 85,412 570 Totals 
-·- -

Appendix A·1 /Appendix B·1e 
$5,984,271 

uo.s UDC 07/01117~6/30/18 

93,681 825 SA County- Staff Hours 
5,964 30 SA Work Order- Staff Hours 

.~ 

93,681 825 
5,964 30 

99,645 

uos 
93,681 
5,964 

855 

UDC 
825 
30 

Totals 99,645 855 Totals 99,645 855 

. id 

Public Health f oundatlon Enterprises, Inc. will be responsible for providing human resources and fiscal 
management for this project and for compliance and adherence with the Cit}' and county of San Francisco fund 
management policies to ensure project success.. Staff will to provide human resources management, technical 
assistance; training and fiscal management services to manage the SFHOt program. 
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Public Health Foundation Enterprises, Inc. {PHFE) 
San.Francisco flomeless Outreach Teimt 
City Fiscal Year: FY15-l 6 
CMS#7492 

1. Vendor and Prugram Name: 
Public Health Foundation Enterprises, Inc (PHFE) 
San Francisco Homeless Outreach Team (SFHOT) 

SFHOT Staff Located at 

SFHOT 
50 Ivy Street(Lech Walesa) 
San Francisco1 CA 94102 
Tele: (415) 415-355-7555 
FAX: (415) 415-355-7404 

SF Sobering Center for EST activities 
1171 Mission Street 

·San Francisco, CA .94103 
Tele: (415).734-4233 
Fax:. (4i5) 735-4223 

2. . Nature of Docmnent 

Appendix A-1 
Contract Temi: 8/1/14- 6/30/18 
Funding Source: General Fund 

Mission Mental Health Clinic 
2712 Mission Street 
San Francisco, CA 94110 
Tele:(415) 401-2660 
FAX: (415) 401-2671 

D .New lgj Renewal D Amendnlent lgj Modification 

3" GOal Statement 

The goal, in collaboration with the ·San Francisco Department of Public Health, is tQ 
provide Fiscal and Human Resource Management services in support of the San 
Francisco Homeless Outi:eacn Teatn (SFHOT). program. 

4. Target Populat;ion 

Target population is the San Francisco Department of Public Health's San Francisco 
Homeless Outreach Team (SF HOT) program. This multidisciplinary teatn serves 
individuals living on the street who are severely disabled.. Staff members consist of. 
·employees of the Department of Ptiblic Health, the Hum.an Services Agency, and 
community-based organization staff (PHFE). SFHOT uses a client-centered ",whatever it 
takes" approach, and employs comprehensive wrap-around services to meet client needs. 
The program promotes hrum reduction and strength-based recovery philosophies through 
jts daily functioning, and utilizes ~ty-based, data-driven, and outcomes-oriented 
processes to meet its goals .. The program also .assesses medical and behavioral crises, and 
refers clients to emergency care. as appropriate, 

1441 
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Public Health :FoundatiQn Enteiprises, Inc. (PHFE) 
San Francisco Homeless Outreach Team 
City Fiscal Year; FY15-l6 
CMS#7492 

SFHOT providesthe following lines of service; 

Stabilization Ca:se Management 

Appendix A-1 
Contract Tenn~ 8/1/14- 6/30/18 
Funding Source: General Fund 

This service line provides short-tenn stabilization care management for 480 high.risk 
homeless individuals (homeless more than three years~ experiencing complex medical, 
psychiatric, and substance abuse tii-morbidity, using a high number of urgent/emergent 
care services, and not able to navigate health and human services system on their own). 
Case Management accepts· referrals from SFHOT Street Outreach and high user treatment 
programs. Within six to twelve months, the goals are to; (1) Stabilize individruils from 
the street into shelter/SRO, (2) Remove personal baniers to attaining permanent housing; 
e.g., attain benefits, prlmary care. linkage; behavioral health care linkage, IDs, legal aid, 
etc., (3) Secure.and place into pennanenthousing, (4) Assess &nd serve as care 
coordinators for SF Health Network members who are high risk I high QOst individuals 
and are unable to engage into the systmn.. 

Street Outreach Team 
This service line provides outreaqh, engagement and warm-hand.offs from the street to (or 
between) urgent/ emergent institutions. The Engagement Specialist Team (EST) operate 
2417 &nd responds to requests from 311, Care Coordinators, Police, Fire, and 
Urgent/Emergent facilities (hospitals, SF Sobering Center, Psych Emergency Services, 
and Do:te Psych Urgent Care) for street outreach/intervention and therapeutic transports. 
The goals are to, within two hours, respond and determine if the individual can be cleared 
for transport and provide warm-handoff to and/or from urgent/emergent facilities. In 
addition,, the EST provides targeted search and outreach of HUMS (High U sets of 
Multiple Systems) and other high-risk homeless individuals as identified by 311 

· (citizens) and health care coordinators: and once found, performs wellness checks and 
attempts to .engage individuals into services and other resources as identified by 
community care plans. 

Medical Team 
Tue medical team uses the model "Homele.ss to Primary Care Medical Home" and 
provides transitional primary health care to address barriers to primary care in the 
appropriate setting for each patient. Barriers that will be addressed may be.related to 
patient issues such as: medicQ}, mental health and substance use disorders; lack of 
benefits; competing priorities such as lack of food, shelter, or clothing. Barriers may also 
be related to systems issues such as: Enrollment and insurance requirements that are 
difficult for homeless individuals to obtai~ inconvenient hours or locations of services; 
discrimination against homeless individuals in services; o:r services that have not created 
adaptations and accommodations for the needs of homeless people. 

San Francisco Public Library Team 
This service line is situated at the Civic Center Main Branch with staff who conduct 
outreach and offerS referrals to homeless, marginally housed and/or mentally ill patrons 
of the library. Staff also facilitate education sessions in group or individual settings for 
library staff: in order to improve understanding of behaviorally vulnerable patrons of the 
library. Staff's goal is to help library staff serve this group of patrons according to their 
needs, while helping to decrease the number and severity of incidents that require 
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Public Health Foundation Enterprises, Inc. (PBFE) 
San Francisco Homeless Outreach Team 
CityFiscal Yeat:FYlS-16 
CMS#7492 

. Appendix A-1 
Contract Ter:tn! 8/1/14 - 6/30/18 
Funding Source: General Fund 

intervention from Ltlll"ary security staff. Staff also train Health and S.afety Associates 
(HaSAs) who are selected :from a group of homeless library patrons being l!!erv~ by SF 
HOT' s case management function. These HaSAs assist the team by using their life 
experiences and learned engagement skills to reach out to other homeless patrons1 in 
order to persuade them to accept case management and other services. In the process, 
Has.As gain emplOymentand job-seeking skills. 

s. Unit of Service I Modalities 

GF: SFHOT and San Francisco Public Librarv Work Otder 8/1/14 ~ 6/30/15 (B-1) 
Units of Number of 

. Unit of Service Description Service Clients 
ffiOS) (NOC) 

DPH Units of Service- SA County General Fund 80,387 NIA Unit Type: Staff Hour 

DPH Units of Service- SA Work Order- Public 
Library SFHOT 5,025 NIA 
Unit Type: Staff Hour 

TotalUOS 8SA12 
Total NOC NIA 

GF; SFHOT and San Francisco Public Library Work Order 711/15-6/30116 ffi-la 

Unit of Sel'Vice Description 

DPH Units of Service- SA. County General Fund 
Unit Type: Staff Hour 

DPH Units of S.ervice-: SA.Work Order~ Public 
Library SFHOT 
Unit Type: Staff Hour 

TotalUOS 
.TotalNOC 

1443 

Units of 
Service 
(UOS) 

86,193 

5,025 

91~218 

Number of 
Clients 
(NOC) 

NIA 

NIA 

NIA 
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Public }Iealth Foundation Enterprises, Inc. (PHFE) 
San. Francisco Homeless ~&eh TelUD, 
City Fiscal Year: FYlS-16 
CMS#7492 

Appendix A-1 
Contract Term: 8/1114- 6/30/18 
Funding Source: General Fund 

GF: SFHOT and San Francisoo Public Library Work Order 7/l/16'-6/30/17 (B-lb) 
Units of Number of 

Unit of Serviee D~scription Service Clients 
(UOS) (NOC) 

DPH Units of Service- SA County General Fund 
93,681 NIA 

Unit Type: Staff Hour 

DPH Units of Service- SA Work Order- Public 
Library SFHOT 5,964 NIA 
Unit Type; Staff Hour 

TotalUOS 99.645 
Total NOC NIA 

GF: SFHOT and San Francisco Public Librarv Work Order 7 /1/17 - 6/30/18 CB-1c1 
Units of Number of 

Unit of Service Description Service Clients 
<UOS) (NOC) . 

DPH Units of Service- SA County'General Fund 
93,681 NIA 

Unit Type: Staff Hour 

DPH Units of Service- SA Wo!k Order- Public 
Library SFHOT 5,964 NIA 
Unit Type; Staff Hour ; 

TotalUOS 99.645 
Total NOC NIA 

6. Methodol<igy 

This contract will facilitate the fiscal and hum.an resource management services that 
support the SFHOT contracted staff. PHFE will provide Fiscal Intermediary 
administrative services to· support the San Francisco Homeless Outreach Team program, 
This will be a collaborative project with close coordihation with the San Francisco 
Department of Public Health (DPH) SFHOT Program Administrator. 

Fiscal Management for this program consists of developing and monitoring the budget; 
managing employee payroll and benefits; dispersing programmatic expenditures such as 
client funds, peer stipends,_ trainingi supplies, equipment, and leases according to budget 
plan; and maintaining all program documentation as related to this contract. 

Staff Management for this program consists of primary Human Resource management 
processes and will be coordinated with the SFHOT DPH Program Administrator. It will 
include recruitin& hiring, and orienting new staff; managing employee benefits; 
monitoring employee trait.ring, skill development, and performance evaluations on regular 
basis, and implementing employee discipline when necessary. 

1444 
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Public Health Foundation Enterprises, Inc. {PHFE) 
San Francisco Homeless Outreach Team 
City Fiscal Year: FY15-16 
CMS#7492 

A. Fiscal Management 

AppendiX A-1 
Contract Term: 8/1/14 - 6/30/18 
Funding Source: General Fund 

Contractor will utilize established fiscal management policies and procedures and 
employe~ training materials that ·assure 1he ability to· meet all fiscal managenient 
responsibilities of this project. The policies address 1he following intern.al controls: 
safeguarding assets, transaction authorizations, timely reconciliation of accounting 
records; :financial reporting; accounts payable; accounts receivable; petty cash; arid, 
payroll. · · 

Fiscal management team assigned to SFHOT program will include support from a 
Contracts and Grants Manager, a Budget Analyst, and anAccollilts Payable Specialist. 
These staff will work closely with the SFDPH Program Administrator and CBA Program 
Director. The PHEE Contracts and Grants Manager, in collaboration with the SFDPH 
Prpgram Administrator, will serve as the lead team member assigned to the contract and 
will .oversee all :fiscal management activities. In addition the contracts and grants 
manager will issues and monitor all subcontracts, lease, and consultant agreements. The 
Budget Analyst (BA), worldlig closely with the Accounts Payable Specialist and the 
SFDPH Program Administrator, will be responsible fur monthly expenses and annual 
cost reporting, including the tracking of all costs against each cost c({nter' s budget, 
generating invoices on a monthly basis to SFDPR and providing oversight and assurance · 
that all expenses are charged and invoiced appropriately. The BA will also provide a 
monthly statement of activities, assistance with budget modifications, and be responsible 
for final financial reconciliation and r~orting. In addition the BA and Accounts Payable 
Specialist are responsible for vendor management, including ensuring vendors are set up 
correctly with required documentation. 

PHFE will work within SFDPH approved budgets to ;reimburse program expenses 
directly to vendors and partners or directly to·ernployees that have made authorized 
program purchases. This includes but not limited to: (1) pay invoices· on a 
predetennined schedule, (2) ensure the accuracy and authenticity of invoice processed, 
(3) process accounts payabfo paperwork timely, and ( 4) maintain support documentation. 

As part of the contract, PHFE will purchase up to fourvehicles for SFHOT fu use in 
outreach activities. Authorized SF!lOT.staffmembers will utilize' the vans for program 
purposes only including but not limited to therapc.mtic transport, and client meetinga and 
appointments. The vans will be registered to PHFE, and be serviced by a SFHOT 
recommended maintenance provider. Vehicles will be stored in the Delta Parking Lot, 
i 127 Mission St, San Francisco, CA 94103, or.the Civic Center Parking Lot, 355 
McAllister Street, San Francisco, CA 94102, when not :in use. Vehicle purchases, related 
services and expenses will be approved by the SFHOT Director or designee. 
Documentation will be kept on file at PHFE headquarters and will be available upon 
request. 

1445 
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Public Health Foundation Enterprises, Inc. (J.>HFE) 
San Ftancisco Homeless Outreach Tea:in. 
City Fiscal Year: FY15-16 
CMS #7492 

B. Human Resource Management: 

Appendix A-1 
Contract Term: 8/1/14 - 6/30/18 
Funding Source; General Fund 

Human Resour~s management team assigned to SFHOT program will include support 
from a Contract and Grant Manager, the Human Resources Generalist, and the Human 
Resource Generalist Assistant. the HR Ge:n.erallst will work closely with the SFDPH 
SFHOT supervisors and staff to oversee staff hired and assigned to the program. They 
will also provide hands on, comprehensive training to all employee supervisors so they 
are familiar with BR policies and procedures in order to provide comprehensive 
supervision to contracted employees. 

Human Resources Generalist will also provide full training to SFHOT employees and 
supervisors on PHFE's. time collection system. The HR Generalist will work closely with 
the Contract Manager and Budget Analysrto assure that.payroll costs are correctly 
allocated and align with the approved position/line item budget as outlined ill the SFDPH 
contract for SFH:OT. the HR Generalist will also mafutain confidentiality among 
SFHOT employees related to salary rates, reimbursements~ and the SFHOT budget. 

PHFE will utilize current HR policies and procedures to include employee handbook. 
This will provide the HR Generalist a systematic process to address issµes of discipline, 
investigations, hiring and terniinations consistently and remain in compliance With 
federal ·and state labor laws. Existing policies and procedures along with PHFE' s 
.Employee· handbook are reviewed periodically to stay current and updated on any new 
laws· and regulations. Tracking and monitoring ~f successfully completed trainings by 
staff is entered into the HRIS for recordk:eeping and reporting purposes. . . 

Staff management/HR management will include the complete hiring process from 
recruitment, employee selection, background/reference cheeks to new hire orientation. 
Employee relations, benefit management, leave management, workforce development,. 
emplOyee performance/reviews, personnel records, ~mplaints, and any disciplinary 
action will also be managed. 

7. Objectives and Measure:ments 

P.1 Fiscal Intennediary contractors will pay 
95 .. 100% of vendor and subcontractor 
invoices within 3.0 days from the date of 
submission by SFDPH or vendor/ · 
subcontractor. 

Measured and documented by check dates; 
contractor prepares Annual Summary Report 
documenting achievement ·of objective; to 
Director OFGM, PHD and BOCC within 60 
da s or the fiscal ear end. 

1446· 
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Public Health Foundation Enterprises, Inc. (PHFE) 
San Francis90 Homeless butr¥OOh Team 
City Fiscal Year: FY15-16 

. CMS#7492 

P.2 Effective Fiscal Management: Agency 
will meet 95% {correctable to 100%) of 
Salary & Benefit budgeted obligations during 
the contr(lC1: period. This includes accurate 
and on-time payment of saiarles'" overtime, 
accrued benefits, and .true.es and optimal record 
keeping. 

P.3 Effective Fiscal Management: Agency 
will meet 100% of Operating Expense 
obligations during the. contiact period, This 
includes paying vendor invoices Within 
vendor payment schedule and avoiding late 
fees (usually 30 days from the date of 
submission by vendor.or Prognmi). 

P.4 Effective Human Resources 
Management: Agency will have 90% of 
personnel files complete, up-to-date, and in 
terminology consistent with HR best 
practices, during the contract period, This 
includes: 1) signed job descrlptioDH, 2) · 
qualifications statement (resume), 3) 
reference verification, 4) benefits orientation, 
5) program orientation, 6) proof of annual 
certification/tra,ining in HlP AA Privacy and 
DPH Compliance, 7) signed ''User 
Confidentiality, Security and Electronic 
Signature Agreement" form, 8) signed code of 
conduct forms, 9) skill development/training 
plans, 1 O) on-time performance evaluations, 

Appendix A-1 
~~t Tenn: 8/1/14 - 6/30/18 
Fundin.s Source: General Fund 

A. Within 30 days of month's end and if 
requested, Agency provides a running 
expense report addressed to Program 
Director .. 

B.. Within in 45 days of PPH quarter's end, 
Agency selfreporls this objective for time 
period and year-to-date in report addressed 
to Director OFGM, PHD. 

C. Contractor prepares Annual Summary 
Report documenting achievement of 
objective; ·to Director OFGM, PIID and 
BOCC within 60 days of the fiscal year 
end; reports of achievement must be 
consistent with findings of external Annual 
Audit 

A. Within 30 days of month's end and if 
requested, Agency provides a running 
expense report addressed to Program. 
Director. 

B. Within in 45 days of DPH quarter's end, 
Agency self reports this objective for time 
period and year~to-date in report addressed 
to Director OFGM, PIID. 

C. Contractor prepares Annual Summary 
Report documenting achievement of 
objective; to. Director OFGM, PHD and 
BOCC within 60 days of the fiscal year 
end; ~orts of achievement must be 
consistent with findings of external Annual 
Audit . 

A. Within 30 days of month's end and if 
requested, Agency provides a running 
personnel report of these items addressed to 
Program Dire«or. 

B. Within in 45 days QfDPH quarter's.end, 
Agency self reports this objective for time 
period and year-to-date in report.addressed 
to Director OFGM, PIID. 

C. Contractor prepares Annual Summary 
Report documenting achievement of 
objective; to Director OFGM, PHD and 
BOCC within 60 days of the fiscal year 
eri.d; reports of achievement must be 
consistent with findings of spot checks by 
DPH. 

1447 
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Public Health.Foundation Enterprises, Inc. (PHFE} 
San Francisco Homeless Outreach Team 
City Fiscal Year: FYlS-16 
CMS#7492 

'·. ::·'::':-,·:··, ;·;;:'L,\·<::~~~!lJiiQ,tjlifir;-1.:,;i), .. :.:·r· :>o:;: :: ·'.·:t:f·: 
and 11) remedial skill development plans as 
needed. 
P.5 Effective Human Resources 
Management Agency will help prograinS 
operate at or near full staff capacity by filling 
90% of vacant positions within 3 months of 
posting daw1 during the contract period. This 
includes Position Control Reports reflecting 
in aggregate and·by service line all positions 
and their status, including date of vacancy or 
leave, date of job posting, number of 
applications, number of qualified candidates, 
date interviews beg~ and date position 
filled. 

AppendixA-1 
Contract Term: 8/1/14 - 6/30/18 
Funding Source: General Fund 

.''./:: :; . :·.:. :<~ ·.'.Q:.ittl'.B~~kC~~U:@..~~;··;·.: ~· :. ·::. ~:.·'·.· 

A. Within 30 days of month's end and if 
requested, Agency provides a running 
Position Control report of these items 
addressed to Program Director. 

B. Within in 45 days of DPH quarter's end, 
,Agency self reports this objective for time 
period imd year-to-date in report addressed 
to Director OFGM) PHD. 

c. Contractor prepares Annual Summary 
Report documentin~ achievement of 
objective; to I)irector OFGM, PHD and 
BOCC within 60 days of the fiscal year 
end; reports of achievement must be 
oonsistent with findings of spot checks by 
DPH 

8. Continuous Quality Assurance and Improvement 
PHFE will develop a program specific quality assurance plan.agreed upon by both 
SFDPH and PHFE. 

1448 
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1. MetbDd of Payment 

Appendb:B 
Chlculatlon of Charges 

Contractor shall submit monthly invoices in the fonna.t attached in Appendix F, by the fifteenth (15.th) 
working day of eaeh month for reimbursement of the actual costs for Services of the :immediately preoeding.:month. 
All costs associated with the Services shall be reported On. the invoice eac.h Dl.Onth. All costs :iil.cun:ed under this 
.Agreement shall be due and.paY!lhle only after Services have been rendered and in no case in advance of such 
Services. 

2. Prc)gram Budgeh and Final Invoice 

A. Prognun Budgets supporting.the period ·oslOl/14-()6/30/18 may be found in the-following Appendixes: 

,.\ppendix B, OS/01/14-06130/18 :Budget Sun:muuy 
Appendix B-1, 08/01/14-06/30/15 FIS-SFHmneless Outreach Team. 
AppendixB~1a, 07/01/15-06/30/16 FIS-·SFRom:eless Outreach Team 
Appendix B-lb, 07/01116..06130/17 FIS- SF Homeless Outreach Team 
Appendix B·'lc, 07/01/17-06/30/18 FJS - SF lrom.eless Outreach. Team 

B. Contractor understands that; of the maXimum doller obligati® listed m Section 5 of this .Agreem.exit, 
$2,154,340 is .included. as a i;;ontingency amount" and i.s neither to be used in Prognun Budgets attached to this 
Appendix, cir a,vailable tb Contntctor wilhput a .modi:fu;ation to this Agreement execu.ted in the same manner as this 
Agreement or a reY.ision to the P:ro,gram :S'U4gets of Appendix B, which has been approved by Contract 
Administrator. Contractor further understands that n.o payment of any portion of this contingency amount will be 
~unless and until such modification or budget reviSion has been: fully· approved and executed in accordance with 
applicable City and Depatfinent of Public Health laws, regrilatioliS and policies/procedures and certification as to "lb.e 
availability of funds °by Controller. COntractor agrees to fully comply with these laW&, regulations, and 
policies/procedures. · 

The mwdmum dollar for eaeh :fuiiding source shall be as follows: 

Orlgina1 Agreement County SA GCneralFund 
Original Agreement County Public Library Work Order 
111 Internal Contract Revision County SA Goneral Fund 
1st Internal Contract Revision County Public Library Work Order 
2D'1 Internal Contract Revision County SA General Fund 
First Amendment CQnnty SA General Fund 
First Amendment County Public Library"Work Order 
First Amendment ' County S_A General Fond 
First Amendment County Public Library Work Order 
First Amendment County SA General "Fimd 
~t Amendment CountY Public Library Work Order 

$5;3,5.0,888 
$142,004 

$0 (No-Cosl-MoQ). 

$0 j_No..Qist-Mod) 

($360,483) 
SS,815,728 

$168,549 
$5,815,728 

$168,549 
$5,815,728 

$168&49 
$23,085,240 
$2,154,340 

$25,239,580 

08/01/14-06/30/15 ~JJ.l 
08/01/14-06/30/15 . Al>JlOl>dil<D-1 

08/01/14-06/30/15 ~ll-1 
08/01114-06/30/15 ~..,dh:Jl-1 

08/01/14-06/30/15 ..._di;tl>-1 

07/01/lS-06/30/16 Ajlpmdl>JJ.la 

07 /01/15-()6/30/16 A~Jl--1' 
07/0jjl()..06/30/17 .AiJpwllzJHb 

07/01/16-.06/30/17 ~JJ.lb 
07/01/17-06/30/18 A!>Pelldh;JH< 

07/01/17-06/30/18 Aw•nib<B-lc 

C. Upon the effective date. of this Agreement, contingent upon prior approval by the CITY'S Department 
of Public Health of an invoice or claim .submitted by Contractor, CITY agrees to make an initial payment to the 
CONTRACTOR of Nine Hundred Ninety-Eight Thousand Seven Hundred and Eight Dollars ($998, 708). 
CONTRACTOR agrees that a reduction shall be made from. monthly payments to CONTRACTOR equal to one 

. ninth (1/9) of the initial payment fot the period August 1, 2014 through April 30, 2015. Any termination of this 
Agreement, whether for cause or for convenience, will result in the total outslanding anlount of the advance being 
~ and payable to the CITY within thirty (30) calendar days following written notice of termination from the CITY. 

D, Contractor agrees to comply with its Program Budgets of Appeo.tfu'. B in the provision of Services. 
Change.s to the budget that do not :increase or reduce the :tnro\'.imum dollar oblig1,1.tion of the City are subject to the 
provisions of the Department of Publip Health Policy/f'rocedure ~Contract Budget Chlltlges. Contractor 
agrees to comply fully with-that policy/procedure. 

AppendixB 

CMS#:7492 .Amendtnent; 03/01/2015 



E. A final closing invoice, clearly marked "FINAL," shall be submitted no later than fortyMfive ( 45) 
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the 
refenmced period ofpelfonnance. If CQsts are not invoiced during this period, all unexpended funding set aside for 
this Agreement will revert to City. 

AppendixB 
CMS#:7492 2of3 
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DPH 1: Department of Pul:>llc Health Contract Budget Summary 
OHCS Legal En11ty Number. NIA Prepared By,: Julia Dysart 

Cciltiactor Name: Public Health Foundation Enterprises, Inc. Doa.rmt?nt Date: 2126/15 ------Contract CMS#.: 7492 
Contract Appendix Number.. B-1 B-1a B~1b B-1c 
Appendix..AiProvtcler Name: SFHOT SFROT SFHOT SFHOT 

Plt!Vider Number: 383800 383800 383BDO 3aasoo 
Progi'am Code: NIA 'N/A NIA NIA 

Appendbr#: B l 
Page#:_3-----i

Rscal YW. 201i-16 

.FunclingTerm: .8/1114-6130115 07/01,115-06/30"1~ 07/01116-06/30/11 07101/17-06l30/18 TOTAL 

...:.... - - 2•~ -~-·- - - - ~ - --- ·-. _, 

~ 
CJ'1 __. 

TOTAL NON-DPH FUNDING SOURCES 
TOTAL FUNDlNG SOURCES {DPH ~D ,NON-OPH} 

AppendixB 
C::MS#7492 

5,:132,409 

783,095 

$0 
5,343,104 

6'41.,173 
1;2.0Q.% 

5,984,277 5,984,277 

3of3 

783,095 

5,984,277 

17,374,037 
3,049,784 

188.000 
20,6'11,821 

2,473AZJ 
t2.00% 

23;085,241 
36;98% 

~·~-m.$ 
':...~·-'---

23,085,240 

Amendment 03/01/2015 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC} 

Contractor'Nam~:· Public Health Foundation Enterpri5es, ln.c. 
ProvlderName:...,:S,::FH::;,O,;:,·:r,..._ ____________________ -1 

ProvldefNumber. 383800 

~· .• ~:J.§1.~4' 

cao1ta1 

TOTAL OTHER. DP.ff FUND,NGSOURCES. 
'oflt BPU R N G ihlJ 

"~~~JJ, 

TOTAL NON-DPH FUNDING SOURCES 

CR CR 
93,!>81 5,9.64 

staff Hour Staff Hour 
62:08 28,26 
62:Cf8 28.26 

825 30 

Apper:\dOC: S:.'ta 
Pasefl:-1------11 

O.o¢Umf;mt Dlite: 2126"!15 
Fl$cat y~ ·2015-16 

TQTAI. 

·--~~~ 
4,542,168. 

800;937 

Amendment: 03/0112015· 
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DPH 3: Salaries & Benefits Detail 
Program Code:.;..Nl;;;A..;;_ __________ _ Appendix#:_B-_1~a __ _ 

. Program Name:.SF~H""O..;;.T _______ _ Page #:_2 ___ _..;;. 
Document Oats:..;;;2l2611;.;;.__5 _______ _ 

TOTAL SA Gener.al Fund PubDc Library Workorder 
HMHSCCRES.227 HMHSHOMELSWO 

Tann: 07/01/15-06/30116 Term: 07/0111.5-00'3<ll16 Term: -07/01i15-06/30/1.6 Tenn: T.ann: 1'enn: 
Position Title FYE Salad es FTE Sala11es FTE aataries FTE Salaries FTE Salad as FTE s·alaries 

Adminlslratlve Cocnllnator 1.00 50 000 1.00 50.000 

Com..,,....,.,Ualllon 1.00 55:000 1.00 55.000 

Bu!IMa Ana,_.Tranelllona Dlvlllon 1.00 68000 1.00 88-000 

Admlnlslnl!IVa Allliislant 1.00 40000 1.00 mooo 
Social WOiters 3.00 222:000 3.00 .??:>OQO 

Housi"" -.Otlst HXl 55,000 1.00 AAQOO 

P~- Coordinator EST 1.00 68000 1.00 68.00Q 

SFHOT .g-...isl::IC34 ,;,,,,, 32.l!O 1496,959 32.;60 1 A.Clfl959 

SFHOT ~list JI f21 DOS) 20.00 1100 000 20.0.0· 1,100·000 

SFHOT S"""""'lst I - Llbrarv 11 DOS) 0.511 ·22960 0.50 22.960 

SFHOT...........,..,.ll-Llbrarvt1 """' 0.58 31889 0.58· 31,889 

Health & .c:..r..i., Assocla!es rs oos) 2.63 65,520. 2.63 65,520 

lrtems ta """'' 2.83 60333 2.63 80.333 

- - -
1'o!!lls: 67.93 3,335,661 64.23 3,215,292 3.70 t20,369 

l EmploYH Fdnge Benefits:! 36.17%1 1,206;507 I 36.59%1 1;176,386 I 25.02%1 30,121 I I I I I r-- --, 
TOTAL SALARIES!. BENEFITS [ --- 4_542,1ai) I 4,391.aj [- - 100,400 I c---:J I ] l :J 

Amendment; 03/01/2015 
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DPH 4: Operating Expenses Detail 

Program Code:...,,Nl_,..'A,...,..,...,,.._-------------
Program Nama:...;S.:..FH;.;.O.:..T'----------------
Document Date:.;;2126/;,;;;. ;;;:..:;15;._ _____________ _ 

Expendltur• categories & Line.Items TOTAL SA General Fund 
HMHSCCRES227 

Tenri:07/01/15-0&l30/16 T~: 7J01/15-6/30f16 

Occupancy. 

Rent $ 72.000 $ 12. 000 
uun11-rte1eDhone. electrl!'!llv water ......_.,\ $ 12,-000 $ 12,000 

Bulldl1111 Reoalr/MaJntenance $ 6,000 .$ 6,000 

Mobile Phon11s ·s 46,.200 $ 46,200 
M.aterlals & Sunnllas: 

.. 

OffleeSunlllles $ 12.060. $ ·12.oeo 
P""'ram SucDlies $ 30,000 $ 30,000 

Handheld Comnnh>rs and Ann&r.oflon $ 50mn $ .5() 000 

Compufer han:lwamlsoltware $ 5,000 $ 5,QOO 
General Operatlna: $ -

Tralnl""~Develonment $ 18.000. $ 18000 

Insurance $ - $ -
Etrulcment Lease & Maintenance ·$ 2AOQ $. 2,400 

Offslte SlnrAt!e $ 2,112 $ 2:.112 

Audit & Accountfn!l $ 10,000 $. 10,000 

Staff Travel: $ .. 
Local Travel $ • $ -

Out-<lf-Town Travel $ 10.000 $ 10,000 

Field Expenses $ -
Consultarit/Subcontractor: $ -

~nal Selvlces to Ke!' Pavee TSO $ . 75000 $ . 75.000 
"'1 L softWare consultation and :i 88,000 $ 88,000 

Professional ReglSlry.lBD $ 240.000 $ 240,000 
VJOef ..,.,,nsu ...... ~ 1 ...... iii 7,$65 iii 7,365 

Othet: $ -
Client Related Supp!les & Exnenses $ 60,000 $ 60,000 

VanParkfna $ 14,400 $ 14400. 

Vehicle Mlilntenance $ 10.000 $ , 10000 

Vehlele FYnenses :s 3,600 $ 3,600 

Van Lease $ 16800 $ 16;800 

Moving Cos!s $ 10,000 $ 10,000 

TOTAL OPERAT1'4G EXPENSE 800,937 800,937 

Public Library Workorder 
HMHSHOMELSWO 

Tenn:7/D1/15.fll30l16 

Appendix #:.:..B-_1;.;.a:__ ___ _ 
Page#S 

Tenn: Tenn: Tenn: 

. 

Amendment 03/01/201p · 



_.. 
~ 
C.T1 
C.T1 

1. Equipment 

Item Description 

Total Equipment Cost 

2. Remodeling 
. Description 

Total Ramodellng Cost 

Total Capital Expenditure 
(Equipment plus Remodeling Cost} 

DPH 5: Capital Expenses Detail 

Program Code~ NIA ---.,...---
Program Name: SFHOT ---..----
Document Date: 2126115 __ .;..._ __ _ 

Quantity S.erial #NIN # 

Appem;fix: B-1a -------
Page#: 4 -----

Funding Source 
[General·Fund, Grant Purchase Cost 

Total Cost 
(List Title}, or Work Each 
Order (List Deot.n 

$0 

Total Cost 

$0 

$0 

Amendment 03/0112015 



Contraclo.t Name: 

DPH 6: BHS BUDGET JUST.IFICATION 

Public Heidth Foundation E;nteqirlm, Inc. Appendix#: E!-11 
. Page#; 5 SFHOT 

Funding Term: 7/01/15-6130/16 

$ 

$ 

$ 

$ 

$ 

Staff Position 1: Administrative Co.ordinator 
Brief descriotlon of lob dutle~: Man-s SFHOToffiC«I and OO(lrdlnates ooeratlons, lncludlna facllltles eouioment inventorv, reoairs etc 

Minimum quallficatloris: t::XPerlence or Bachelor's dearee 

Annual'Salary: xFTE: x Months per Year: 
50,0oo.oo I 1.00 I 12 

x Months per Year. 
12 

I I 

Annuallzed (If less than 12 
months); 

1.00 I$ 

Annualized {If less than 12 
mpnths}; 

Total 
50,000 

Total 
55, 0 

ravlders re anfln com uter access, enerate data re arts Ian data. needs 

Minimum uallflcattons: Bachelo(.s de ree in a Health Science. Ex 

x Months per Year: 

Staff Posl!lon 4: Admlnir;lratlve Assistant. 
Brief descriotion o.f {Ob duties: Manaoe man. suoolfes office oraanlzalion 

Annualized (ff lesa 1han 12 
months): 

.00 

witli comml)nl 

Total 
8,000 

Minimum auallflcatlons; Associlates decree oreferred. toXMrlence in busv office with wlnerable. oonulations 

Annualized (If fees th1m 12 
Annual Salary: xFTE: x Months per Year: months): Total 

40,000.00 I 1.00 1. 12 I 1.00 I $ 40,000 

Staff Position 5; Social Worlw 
Brief description of Job duUes: Supervise Specialist I and JI In dailv work 

Mastef..s degree In Social Work or Marriage, FamHylherapy. License preferred. EXperienoe with homeless 
Minimum ouallflcatlons: oooul11tlon. 

Annual Sall!lry: xFJE: x Month11 per Year; 
74,uuu.OO I 3.QO I 12 I 

Annual Salary: x FTE: x Months per Year: 
55,ooo.oo· 

Minimum uailflcatlons: Ma11ter's de ree in a Health Science 

Annual Salary: x F1E: x Months per Year: 
68,000.00 1.00 . 12 

1456 

I 

Annuallzed (!fleas than 12 
months): 

1.00 I$ 

Annualized (If fells than 12 
monthii): 

1.00 $ 

TQtal 
:.ta,000 

Total 
55;000 

ulatlon, mm . uter skills 

Annualized (If less than 12 
months): 

1.00 
Total 

611, 0 

AmendmE;lnl: 03/0112015 



DPH 6: BHS BUDGET JUSTIFICATION 

ConlractOr Name: Puhffc Hl!lllb F~ndatfon EnterprJ~es, Im:. Append~#: 11-ia 
Page#:" Progl!ll Name; SF HOT 

7/01/1!Hl.l3lV1fl Ftrldlng Tenn: 

$ 

~ 

lj 

Stmt Poslllon 8: SFHOT Soeclallst I 
Under diracUonof SW or MF'r provide support for hom&less clients Jn benefits, housing, treatmerit linkages, 
therapeutic tr;m!lport, street outreach, and case management. Help program partlclpants ang~ or l'!Hngage 

Brief describlion of lob dutle;i: witb commun(lvresoll!"C!!ii lncludlna lobs. 
Minimum ·auallflcallons: Associates dP.nreA and """"rlence with homeless and trHnorbld oooulations 

Annualized (If less than 12 
Annual Salary: xFTE: x Months per Year: months): ToW 

45,919.00 I 32.60 I 12 I I 1.0Q I$ .. 
·.-~--

Staff Position 9; ~s-MOT SpeciaJji;t II 

Under diraclton:i>f. sw or MFf provide support for c!lenf$ ii'! bf;lrieflts, housing, trea1fnent lfnkag~. therapeutic 
transport, li1rOet outreach, and case management. Help program parlk:lpants engage or 11!.;;ingage with 

Brief descrlotlon of Job duties; communltV'l'~sourcas.lncludlna lob$ 
Minimum Quaflflcatlons: BachelOl's or Master's dearea and exnerlenc:& wtih homeless and trl-morbld ruu1ulatlons 

Annualized (If lesa than 12 
Mnual Salary; xFTE: x Months per Year: months): Total 

55,00Q.oO I 20.00 I 12 I I 1.00 I$ 1,100,000 

S1aff Position 10: SFHOTSoectallst I Library Pol;ltlon 
Brief descrlotlon oflob duties: SFHOTSpeclalist I for Public Llbrarv neighborhood locationtt 

Minimum ouallflcatlons: Associates dearee and exnerience with homelei:;s and trt-morbld populatlom> 

Annual Salary:. xra:. x Monttia per Year. 
45,919.00 I 0.50 I 1:.! 

Annual Salary: .icFTE: x Months perYean 
55,000.00 0,513 

S Position 12: Hilalfh & Safe Associates 

I I 

Annualized (If less than ·12 
months): 

1'°'1· I Iii 

ulatlone 

Annu111J:zed (If fells than 12 
months}: 

1.00 

Total 
22,,000 

Total 
3 ,889 

San FranclsCQ P11bllc Lib~ Health & Safety Asspqlates. Identify health & s¢ety aoncet-ru; at the li(muy, and 
Brief descrl lion of "ob duties: Interact and cllce effective outreach techni ues with homeless ulallons. Part-time osltlons. 

Prior personal experience With homef!l&Sness, knowledge of the cllent population, abJllty to work wi1h a diverse 
Minimum · ualifications: sll!ff & cllentele, able to s eak write and read· En lish, and abili! to use the Internet 

Annual Salary: x Months per. Year: 
2 

1457 

Annualized (If less than 12 
months): 

1.00 
Total 

65, 2 

Amendment 03/01/2015 



DPH 6: BHS BUDGET JUSTIFICATION 

Contractor Name:· Public Hea!UI Foundation Enterpria11111 Inc. 
Program Name: SFHOT . 

Appantllx#; !Ma 
Page#;, 

Funding Tenn: 7/01/1!Hi/30/16 

Staff Position 1~: lntetns 
Cllent Training Interns ln!eract and practice effective outreach techniques Wlfh homeless populations. Part-

Brief descriotlon oflob duties: time oosftlorn; 
Prior personal eiqierlence with homelessn11s11, knowledge of the olfent. population, ability to work With a diverse 

Minimum auallfii:::atltms: staff & cllenlele; able lo speak, write and re.ad Enalish, and ablll!v to use the Internet 

Annualized (If less than 12 
Annual Salary; xFTE: x Months ~YQar: monthll); TofJll 

$ 22,984.00 I 2.6SI 12 f I 1.00 I$ 60~3 

68.93 TotalSalanes: $ 3,335,661 
fringe Benefit%: 36.17".4 $ 1,206,507 

4;542,11§8 j 

Occupancy~ 

R11nt $ 72,000 
Brief description of ea?OOse: $6000/mo • 12 months 

Utilities: $ 12,iJOO 
Brief description of expense: $1000/mo • 12 months 

Brief dei;crlptfon of expense: $500imci * 12 months 
Buflding Maintenance: $ 6,000 

Mobile Phones $ 46,200 
Brief description bf expense: $55fmo ~ 70 mobile phones .. 12 months 

Tot.el Occupancy: • 138,201> 

Materials & Supplles: 
Office Supplle!l! $ 12060 

Brief description of expense: $15/employee/month x 67 ~mployee$ x 12 months 

Program Supplies: $ 30,000· 
$2500/m9 * 12 mo, Including, but not limited to employee unifoni:Js, medical supplies (glo1res; hand sanitizer, 
masks, lice, flea 11nd tick treatments, etc.), containers, and vehicle .supplies .(wipe11, disinfectant spray, air 

arlef description of expense: freshener, etc.). 

Handhelel computers and Applications _$..__ ___ _..5~0.._,o_oo'-

Expansion of staff nflCessltates 35 handheld compute!'$ linking to medical databases. Cc;ist estimated at 
Brief description of expense: $1,428.57/device including applicatlons 

Computer Hardware/Software _$"'" _____ _.5"",00"""0"-

Shirt lillq)anslon requires new computer equipment and IT mandated replacement of old ones, costs est)mated 
Brief description Qf expense: at $1000/computerx 5 computer111hat have not been upgraded. 

Total Materials & Suppll8$: $ 97,060 

Amendment: 03/01/2015 
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DPH 6: BHS BUDGET JUSTIFICATION 

Colllrac!Or Name: 
ProgramNlllll&: 
F111i!Q} Tenn: 

General Operating: 

Publli: Health Fol.lldatlon Enterpnee1, Inc; 
SFHOT 
7/01115-6/30/16 

/\ppendlx:#: B·1a 
Page#; ta 

·Training/Staff Development $ 18 000 
$1550/mo •·12moilths for tralnlngs. for the SFHOT team, lnclUdlng but not limited to CPR, FirstAfd, Course · 

Brief desc;rlpUon of expense: fees, specialized homefE)Ss and trauma ~er:ts 

Equipment Lease and Maintenance: $ 2,400 
Equipment Leases &-Mairrtem,mce to support the SF HOT opel'atlons Including but not llmlteci to Collier lease at 

Brief descrlp!lon of expense: $200/mn • 12 months 

Brief description of expense: e.torase at$17e/mo" 12 months 
Offi>lle Storage: _$'--____ 2.,_1~12_ 

Brief description of !Wlense: Annual audit.nee $10,000 
Audit & Accounting: _$ _____ .... 1 ..... 0,...,0_,oo._ 

Tobll Generarnparatlng: $ 32.512 

Staff Travel: 
Lo~ITravel ______ _ 

Bm!f d~criplion of expense: 
. Out-of-Town Travel_$._ ___ _.1_0 • ._oo_o_ 

Brief <lescriptlon of expense~ .$2000 ' 5 sfafffar·Healthcare for Homeless and street Medicine conferences 

Tobit Sll!ffT1;1.vel: $ 10,000 

Cor!aultali1-ISubcontrac:tors:-

Brief description of expense: $75,000 annually for Representative Pawe Services 
Conaoltante/Subcon!(actors: _$...._ ____ 7_.5,.._00'--0_ 

Consultants/Su~contractors: $ 88,000 
Brief desctl(?U9n of expens&: $125,000 to vendor .RlZ at-dlrectlon om deptfor:bundiOQ eleclronlc med record for homeless services 

Cons1.1!tants/Subcontractors: $ 240",000 
arlef descrlptionof expense: $240,0QO tp professional reglstrl.es for bringing In.on-call med!cal and "driver services during staff shortage 

Consu!tanls(Subcontractors!_$~· _____ 7,~36_5_ 
Brief description of el(Danse: Homeless best practice consultants tO align with nation-wide rnltlattves 

Tote! Gonsultants/Suboontractora; $. 410,365 

Amendment: 03/0112015 
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DPH 6: BHS BUDGET JUSTIFICATION 

PubPc}lealfh F!>Unclatlon En!elprlm, Inc. 
Program Name: .SFHOT 

Appendix#: B·1a 
Page#: q 

Funding Term: 7/0111!i-6130/16 

· Other. 
Oilier Client Related Supplfes & E>tpenses~-'$:;..-___ · ""6"'"0'<..:;.0;:.;00'-

$5000/mo for 12 men.th$ for client related supplies and expen.ses to S)Jpport homE1!ess clients, Expenses 
Include, fart not limited to obtaining IDs, documents, engagement Incentives ahd supplies, gift cards, food, 

BMf description of expensei clothing, bedding, hygiene iiupplles, moving costs for tr;insportlng client related supplies, etc. 

Other Vehicle parking: $ 14,400 
Brief description of expense: $300 per vehicle x 4 vehicles. x 12 months 

OthetVehlcle Maintenance: $ 10,000 
Required nialntenanceonvehicles,. lncli.Jdlni:J but not llmitilif to oil Changes, tires malritenance, and damage 

Brief de!lcrlption of e)Cpense: repair 

OU'ier- Vehicle Expeoses _$.__ ___ _;;.3,"'6""00'-

$300 per month for 12 months. Vehicle expenses Includes Installation and interest expenses, as approved by 
program dJrecfors, tllfated to SFHOT Vehicles, lnoludlng but not limited to the Installation of GPS (Including 
monthly ,charges), ll!dfos, ·and qther supplle!I and equipment needed·forthe safety and moni~orlng of the SFHOT 

Brief description of expanse: flE!et. ' 

Brief !iescr.lptlon of expense: $700/mo * 2 Vans * 12 months 
Othervan leasio.g: _$..__ ____ 1_6,_80~0-

Other Movini;i Costs $ 10,000 
Brief description of expense; Movlpg C!>Sls associated with movrna .to a. new s!tellocat!on .• 

Total Other! $ 114,800 

ToTALbPeitATING iOO"SNs@S: $ 

fa} CAfiif AL ES(PENDlfURES: 
(If needed, A unit valued at $5,000 or more) 

Capital Expenditure 1: ______ _ 
Brief description of expense: _________________________ _ 

Capital Expenditure 2: ______ _ 
Brtefdeseriptlonof e)(j)ense: ____________ ~------~------

Capital Expenditure 3: ______ _ 
Brief descrip(lon of ei<pense: _____________________ __......,.. ____ _ 

TQTAL ¢APITAL EXPENDITURES: $ . I 

!4) INDIRECT co!f! 
Brief description of Indirect COst Expenses: 
Indirect eosts cover fiscal and human.resources manaoement staff and SV!llems costs. 
Costs calculated .at 12% Of total costS. 

An allocation of administrative & support staff salary and related fnnge benefits and general 
overhead. expenses related to the contract. Rate Is 12% of Direct Cost. 

1460 

TOTAL DIRECT costs: $ 5,343,1os I 

Arn'ount 
$ 641,172 

TOTAL !AblkEC'.t cos!$: $ 641,172 f 

TOTAL EXPENSES: $ - 5)84,2111 

Amendment. 03/01/2015 
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DPH 7: Contract-Wide Indirect Detail 

Contractor Name: Publl~rHealth Foundation Enterprises,. Inc. Appendix#: .;;;B-;._1;.;;a'----
Program Name: SFHOT Page #:~1;;:;.0. ___ _ 

Document Date: 2/26/15 

. Fiscal Year: 2016-2017 

1. SALARIES & 'BENEFITS 
Position 11tle FTE Salaries 

Benefits Coordinator 0.1(} 7,491 
Workers Comp & Safety Administrator 0..20 10,920 
LOA Coordinator 0.20 13,655 
HR Assistant 1.l'lO 42,000 
HR Generalist- San Francisco 1.0'0 1s·.1so 
HR. Manaaer. 0 . .08 1.4 981 
Contract& GranfManager Q;65 54,600 
Sr Adrnin AnalYSt - San Francisco. mo 84,000. 
Sr. Budoet .AnaJvst 0.40 32;977 
Accounts Payable soeciatist 0.30 16,715 
Pavmn soec1anst 0.20 9,964 
Director, Contract and Grant Manaoement ·o.15 23,625 
Controller 0:05 6,300 
CFO 0.05 10,000 
CEO Q,07 22,050 

SUBTOTAL SALARIES 428,028 
EMPLOYEE FRINGE BENEFITS 30% 129,397. 
TOTAL.SALARIES & BENEFITS 557,425 

.2. OPERATING COSTS 
Expe.nse line Item: Amount 
Occuoational Inoculations 3,050 
Emolovee BaCkoround Checks 5,080 
Job PostinalReaultment 1,200 
HR Materials loollov oroceclure manuals, tralnino manuals) · 3,000 
Staff Travel 37,417 
Physical ·Cheek 12,000 
Check Deliverv 2,000 
LlabllltY Insurance 5,000 
Staff TraveUSFHOT EE Mileage 15,000 

TOTAL OPERATING COSTS 83,747 

TOTAL INDIRECT COSTS (Salaries & Benefits +Operating Costs) 641;172 
Amendment: 03/01/2015 
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DPH 2; Department of Public Heath Cost Reporting/Data Collection {CRDC) 

Con.tractQ.r Name: Public Health Found.ation Enterprises·, Inc. 
ApperltfiX:-..;:;; a-'-·-1:.;.;·b ___ __,. 

PtaV~etName:~S=F:H~O~T:--~~~~~~~~~~~~~~~~~~~~---1 
ProYider Numb:er: ~83800 

Pa~#: 1 ·1 
OOtumElnt oat&; 2126115 

'Fis~t Yllari .20t6"2011 
Program Nam_e:I '$FHQT I SFHQT 
Program Coae:I NIA t NIA 

Mo~e/SFC fMHlbr·ModalitVlSA):J-SecPrev:.19 I .. Sec:Pfev:.19 
Servlc:ll' DEiS'Ciip.tlon: Is~ PreV tli.ltraaClll SA"5S!: P.n;iv:~i:ll · TOTAL 

... 
0J)erating El<pei1ses:I - 783,095 I --- ------=-r ·· ---1 I I 7B3,095 

GaOil:BL Exl'Jenses (greafertfian $5,0ilOJ: 
·subtota1DlrectExpenseS:r- 5,192;514· 1 150,490' 

Indirect Expenses:! 823,114 I 1'6;059 

'3:: 
•-·~.Yl"..- -. ....-.. ·~~,.... ·-~~;:ill 3''il"'"1• 

5,Jl43,,04 
641~173. 

-S.944.Jn. 
,,.-,,-~-"--~~-,,.,.,,""_,.."""'ro!~---" ·~~(_~'i?~~~::-:·i}N>r,"A."11!..!-~'Jo.9'!;1 • •~lf~i·~:: ct'i-.:1- £!:~ .. ~.,, .... ,_ '4~•"'·'"'' .. b .i-1,_..,~ 

SA CGUNTY-: General Funcf 

TOTALBHs-Ji.IENTALHEALTffFUNDING$0.URCES l I ~' . . - k•:•Rfui§k)j.)t~~w:;\~!:!M~!i 'iillii!Mik~~-#.j~-· 
SA WORKORDJ:R- Public LibraJYSFtiOT HMHSHOMELsWo· 1;6&,549 1BB.549 

.TOTAL BHS-S"UBSTANC.EABUSE FUNDl!llG SOIJRC.ES -·-o ~~- ---5.SM;2n 

.- "=';3l.d!.1:.u':i!~:Ji-;;:;.:.-;.::~;;,:---~," . '" '""-""'""1'!! .--~' ·-·~~·~~~~~ :a. ~;a: 

.• TOTAL OTHER DPH F~NDING SOURCES. 
TQTACDPH Fl~NDING · 5,9~,2?1 

· .... ~ ~~ I "t:. '7- ~· ~~- .:~~ m~~ '·: ,, ·~- ~~~~~~~~~:g~~.!~f.~~~. 

TOTAL NON-DPH FUNDING SOURCES ·. 
,,..-,-~' 

s.s1&.12S .- - -~ 'iss,$49 . 5.,9,84,211 

.---·<.-- ~--~-~---·~,;t:J, 

Cost Reimbursement (CR) or Fe&=For-servlcelFFS}: CR ·GR 
DPH Units ofServlce:. 93,£)81 5,964 

UnitT:YPe: StaffHoqr Stafl'Hour 
Cost Per Unit- DPH Rate.(D.PH Funding Sources Only): 62:0S 28.26 

Cost Per Unit- ContracCRate {DPH & Non-OPH Funding Sources); 62.08 ·28.26 
P.ublisflea Rate (Me<li-Cal ProvlderaC:-OnJy): .. , 

Oridup1icated Cllents.(UDC): 825 .aa tlOt: 

·Amendment: 03/0112015 
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OPli 3:.Salarlea & Benefits Detail 
Pri>gram ·Code:.;.Nt..;;.;'A;.;_ ________ _ Appendix#:_B--_1_b __ _ 
Program Name:_s._.FH_OT ________ _ Page#:_2 ___ . __ _ 

Documen~ Date:_21281. __ .1_5 ______ ...._ __ 

TOTAL 
.5A Glll)eral Fund public l.,lbra,y Workon:ler 
HMHSCCRE$227 .HMftSHOMELSWO 

Tet111: D7J01t1 &-06130/17 Term: 07/01116-06/30/17 Torm: 07/01/1&-06/30t17 T~ Tann:· Term: 

Position Tiiie FlE Salaries FTE Salarles FlE Salaries FlE Salarf@ FTE Salaries FTE Salaries 

Admlnlslnlltil8 ~ 1.00 00000 1.00 500ot1 

eomrnnnllv LlalaDn 1.00 .55 000 1.ao !15000 

Buslneaa An>rv.t Transitions DMSlon 1.00 68000 1.00. 68000 

Admlnlliballw Assistant 1.00 40,000 1.oa 40,0oo 

Soi:lal Workara 3.00 222.000. 3.00 222000 

Housil'l!IS~ 1.00 55,000 1 .. 00 55000 

P~ CoordinatorEST 1.00 '68·0ll0 1.00 68;000 

SFHOr s.-.i..nst 1 ts4 """' 32.60 1496,959 32.60· 1496959 

SFHOT Sn<riAll.t 11 (21 nm::\ 20.00 1100000· . 20.00· 1100000 

SFHOT ~l-Ubrmvl1 ..,..,1 0.50 ':>?'960 0.50 22.960 

SFHOT~istll-Ubra!v(1...,,.\ 0.58 31.889 0.58 a1.aas 
Health & s..r..tv A1ssoc:1ares l6 """\ 2.63 65,520. l!.63 65520 

lntams C10 """' 3.30 75847 3.30 75.847 

. . 
Totals: 68.60 3,351,175 64.90 3,230,806 3.70 120,369 

I Employee Fringe Benefits:! 36.07%1 1,208,8341 ss.48%1 1,178,7131 25.02%1 30,121 I I I I I I I 

TOTAL SALARIES. & BENEFITS [ -H 4.560.aos I c-4:409,s; 1 c: - 150,490\ c--1 I l I :i 

Amoodment 03/0112015 



PPH 4: Operating Expenses Detail 
Program Code:_Nl_A ________________ _ 
Program Name:. SFHOT 
D.ocumentDate:-'11261--15----------------

Expendlluftl Categories & Une -Items TOTAL S.A,General Fund 
Hr.IHSCCRES227 

Term:07/0111~6130l17 Tenn: D7J01/18-Ci813ll/17 

Occm>ancv: 

Rentl S 12.000 Is 72,000 

Utilllfes(telephone, electrlcllV, water, 11as)I $ 12,000 I$ 12,000 

Buicfm Reoalr/Malnlenance I $ 6.000 I$ 6,000 

Moblle Phonos I $ 46,200 I$ 46,200 
Materials & SuDDUes: 

Office SUi:lonesl $ 12.eoo I $ 12.600. 

P!Ollram SupolJes I $ 36.ooo I$ 36,QOO 

Handheld ComDU!ars and Aoollca11on I $ -Is 
Computer hardwarelsoflware I $ • '$ 

GD11ilral Operatlnc: $ 

Public Library :Wortrorder 
HMHSHO•SWO 

Tann:07/0111&-08130/17 

Appendix#: B-1b ------Page#3 

Term: Term: tenn: 

...... 
I Trafnin!l/Staff Deveton-ent $ 28,000 $ 28 000 I I I I 

~ I Insurance $ • ·$ 

..S::- l EqutPmerrtLeese.&Malntenance $ 2,40Q ! $ 2,400 

Olfslte .Sto!BQe $ 2, 112 $ 2.112 
· Audlt&AccountingJ $ 10,000 I$ 1Q,000 

Staff Trawl: .$ 

LocalTravell $ - '$. 
Out-of-Town Travali $ 10.000 I.$ 10.000 

Field Expenae1l1 $ 

ConsultantJSu.bcontractor: I $ . 
ProfessionafServlces 1o Rao PaYB6-TBDI$ 75,000 

RTZ sollwaril consullatk>n and dellekiomaiills 3&.000 
ProreSSionar Rei:ilstrvTBol $ 290,000 

other Pjt)fesBIOnal COnsuttanlifTBOfl 15,983. 
Other: $ -

Client Related SUOD!les & Exoensasl $ 64000 84,000. 
Van Parkln11 J $ 14400 $ 14,400 

Vehlc:ie Maintenance! $ 10.000 

VehicleExDensesl S $ 3.600 

Van Lease!$ 15,800 $ 16,800 

TOTAL OPERATING EXPENSE 783,095 783,095 

Amendment: ~112015 
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.· 1. E·qulpment 

Item Ducription 

Total Equlpment Cost 

2. Remodeling 
Descriotlon 

Total Remodeling Cost 

Total Capital Expenditure 
(Equipment plus Remodeling 9ost) 

DPH 5: Capital Expenses Detail 

Program Code: NIA ------
Program Name: SFHOT ------
Document Date: 2126/15·. 

__.. __________ _ 

Quantity Serial #NIN # 

Appendlx:..;;.B_-1;.;;;.b __ _ 
Pag.e#: 4 

----~ 

Funding Source 
[General Fund, Grant Purchase CoSt 

Tota1Co$t 
(List Title), or Wprk Each 
Order' (List Dapt.l] 

$0 

Total Cost 

$0 

$0 

Amendment 03/0112015 



. PPH 6: BHS BUDGET JUSTIFICATION 

Contractor Name: Publlc Health Foundation Enteiprl8l!ll, Inc. 
Program Name: SF HOT . 
Fui'iQfng Term: 7 /01/16-06/3Pl17 

p) SALARIES I ~ENEATS: 

Slaff.Position 1: .AdrnfnlS!rallve Coordlhstor 

Appendix#: 11-1 b 
Page#: 5 

Brief desrmotion of }Qb d!Jtlei:i: Manages SFHOT off'M;es and cotjr!)\nates OD!trations. lncfudlna ~¢irrties, ~uiomeot lnventorv. reoslrs, etc 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

Minimum quallftcatlons: Experience or Bachelor's degree 

Annualized (if less tnan ·12 
Annual Salary: xFTE: x Montf)s per Year: months); Total 

50,000.00 I 1.00 I 12 I I ~.oo I$ 50,000 

Annualized (If less than 12 
Ann!Jiil Salary; x Monlh$. per Year: · months): Total 

55,000.00, 1.0 55,000 

Minimum uaflficallons: Bachelor's de ree. In a Health Science. Ex 

Annualized {If less than 12 
Annual Salary; xFTE: x Months p1irYear:. months): Total 

68, 00.00 1.00 12 1.00 

office with vulnerable o ulatlons 

Annualized (If less than 12 
Annual Salary: xFTE: x Months per Year: months); Total 

I OQ.00 1.00 12 1.00 .(q,QOO 

Slaff Posttlon 5: $oclal Worker 
Brief descriotlon of J()b dt)tfes: $uoerv{se Specialist I and 111.n dallv wo.rk 

Master's degree In Social Work.or Marrl.al)'!i, Family Therapy. Llcen:;e preferred. Experience with homeless 
Minimum qualifications; nnnulath:m. 

Annual Sali;iry: xFTE: x Months per Y~ 
74,000.00 1. 3.oo I 12 I 

xFTE: x Months per Year: 
12 

Anoual Salary: xrn: x Months per Year: 
' 00.00 1.00 1, 

1466 

I 

Annualized (if less than 12 
montbs)r 

1.00 I ' 

Annualized {if less than 12 
months): 

1.00 

Annual!zed {If less than 12 
months): 

1.00 

Total 
m.ooo 

o ulatlon. 

Total 
55,000. 

Total 
Ga,OOQ 

Amendment: 03/01/2015 



DPH ·5: SHS BUDGET JUSTIFICATION 

Publil; Health Found!lllon l:ntarprlses, Inc. 
SF HOT 

Appendix#: B-1b 
Page#:(&, 

Fundl'!I Tem1: 7/01116-06/30/17 

$ 

$ 

$ 

$ 

Staff Po.sltlon 8: SFHOT <:>Deeiarl8t I 
Under direction of SW or MFT provide support foi:·homeless cllentll In benefits, housing, treatment llrikages, 
therapeuUc tram!port, $treat outreach, and case management Help program participants engage or re-

artef description of lob duties: enaeae With com111un1tv resou~ h1c1udlna iobs. 
Minimum aualfflca!lons: Associates dearee. and·exoettence with homeless and bl-morbid nooulatlons 

AnnuallZed (if less t~an 12 
Annual Salary: xFTE: x Months per Year: months}: Total 

4(;,919.00 I 32,l;SU I 12 I I 1.00 I$ 1,496,959 

Staff Position 9; .sFHOT Soeclallst II 

Under direction of SW or MFrprovide.support fcir·cllents In beneflts, housing, treatment linkages, therapeutic 
transport, street outreach, and case management. Help program parllclpMlt! engage i:lr re-engage with 

Brief description of lob dutl!!S: f'AtnlllUl'lltv 18SOUrces lnc;ludfna lobs 
Minimum. auallflcatlons: Bachelor's or·M11ster's deul'l!e ·and eXPerlence \\1th homeless and trl-morbld oooulatlons 

Annual .Salary: xFTE: x Months per Ye,sr: 
ss,000.00 1. 20.00 I 12 I 

Annual Salary: x Months per Year: 
12 

Annual Salary: x FTE: ·x Months per Year: 
55,000,QO 0.58. 

Staff Position 12: Haallh & Safe ·As~clates 

,. 
Annualized (If less than 12 

months): 
1.00 I$ 

ulatlQns 

Annualized (if le'Sll than 12 
months): 

1.00 

o ulallona 

Annualized (If tess th1m 12 
months): 

1.00 

TOtal 
1,100,000 

Total 

Total 

S1;m Francisco Public Library Health & S~ty Assocla~ Identify healtb & ~fety CQnooms at the library, and 
Brlef-descri lion of ob duties: Interact and rai;:tlce ¢feotlve -out~ach technl ues with homeless o ·ul.atlons. Part-time i:lsilions, 

Prior personal experk!nce with homelessness, knowledge of1he client population, ablllty to wortc with a 
Miniml!m uallfloa.tlons: div11tse staff & cl!enlete, able to s eak. wrtte and read . fish. and abll to use the Internet 

Annualized (if less than 12 
mi:l11ths); · x Months per Year: xFTE: Annusl Salary: Tm.I 

12 65,1i20 

Amendment 03/01/2015 
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DPH 6: BHS BUDGET JUSTIFICATION 

Coolractor Name: Public HOi!llh Foundation Enterprises, Inc. Appendix#: B-1b 
page#: '1 Program Name: SF HOT 

Funding Tenn: 7/01/16:-0~0/17 

Staff Position 13: Interns 
Client Training Interns Interact and practice effectlv.e outreach terihnlques with homelee11 populations, 

Bri~ descriotlon of k>b d.uties: Part-time oosltlons 
Prior·personal experience with homelessness, kf)owledge of lhe cllen.t population, ablllty to work with a 

Mintmum qualifications: dlverS& staff & cllentele, able to sneak, write and read Enollsh, and abilitY1o use the Internet 

Annual sa111ry" xFTE: x Months per Year: 
Ann~llzed (if le$s than 12 

months): Total 
lji 22,984.00 I 3.~o I 12 I I 1.00 I$ 75,647 

TotalFTE:'. 69.GQ T()t!ll Salarle,s: $ 3,351,175 
Frlrige Benefit %: ai:r.01% s 1,208,834 

TOTAL §AURIE§ & B~NEFITS: $ 4,560,009 I 

Occupancy: 
Rent: $ 72,000 

Brief de!!cnptlQll of expense: $6000/{0Q .. 12 months 

Utililiea: $ 12,000 
Brief description of expense: $1000/mo .. 12 months 

Building Maintenance: $ 6,000 
Brief description of expense: $500/mo · • 12 months 

Mobile Phones $ 46,200 
Brief description of expense: $55/mo • 70 mobile phones* 12 months 

Total Oi::cupanc;y: $ 136,200 

Materials & Supplles: 

Brief description of expense: $15iemployee/m~th x 70 employ&e11 x 12 months 
Office Supplies: .$ 12,600 

Pi:ogram Suppnes: $ 36,0oo 
$3000/mo • 12 mo, lncl11dlng, but npt limlted to employee uniforms, medical supplies (glpves, hand sanitizer, 
mask!?, lle13,flea 1md tick treatments, et<;.), containers, and veh~le supplll!S (wipes, dlslnfecl!!nt spray, air 

Brief description of expense: freahen~r, etc.). 

Totai Material$ & Supplies: $ 4.8,600 

Amendment 03/01/2015 
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Contractor Name; 
progranfName: 
Fundilg Term:. 

G$aral Operating: 

DPH 6: BHS BUDGET JUSTIFICATION 

Pu~llc tleallh Fouml~llon EoterprlHS, Inc. 
SFHOT 
7/01/16-06130/17 

AppendlX #: B-1b 
Pfilge#~' 

· T!'liinlng/Staff DevelQPment _$.._ ___ -.28""',oo"'-'o~ 
$2;334/mo"' 12 months for trainings for lite SFHOT team. including but not limited to CPR, Fll'St Aid, course 

Bri!!f d8$crfptlon of expense: fees. spl!Clal~ homeless and trauma experts · 

Equipment Lease and Maintenance: $ 2,400 
Equipment ~iises & Maintenance to support the SFHOT operations Including but not limited to Copier lease 

l'lrlo/ description of expense: at $200/mo "! 12 months 

Brlefdescrlpticm ofexgenee; Storage at$176/mo * 12 rnonths 
Offslte st!lrage: _s ________ 2~1_12_ 

Brief description of e@ense~ Annwil expense $10,000 
AOdlt & Accounting: _$"-------'1..;;..io,_00;;.,;;o_ 

Brtef description of 13xpens13: 
Local Travel_·-~~----

Out-of·Town Travel_$...__ ___ 1'-'o,_,o"'"oo.;:.__ 
Brie.f c;lescripUon of expense~ $2000 * 5 staff fa·r Healthcare for Homeless and ~t Medicinc;i cotlferences . 

Total StdfTraveh $ 10,000 

Conaultarrts/Subcontra~: 

Brief descrlptl<?n of expense: $75,000 annu:al!y for Repres.ehtatlve. PaY!! Servlcil!! 
Consultaots/Subccmtractors:_$"------""7"""5.""00""0_ 

Consuttants/Subcontractors: $ 36 000 
$3000 per month x 12 months for sofl,ware·updates for RTZ at.direction of IT dept for building elec(r(Jnfc med 

Brief descript!on of expense: record for homell!SS services 

. . Consultanls/Subeontractors: .$ 290,000 
Brief. description of exeense: $29U,OOO to proression2*1 registries for bringing in 011-<:all medical and driver services· during staff shortage 

Consultflnts/Subcontractors: _$ ____ 1_5~19_83_ 
Bril'lf desc;riplion of c;ixpemie; Homeless best practice consuttanm to align with nation-wide Initiatives 

Totai ConsullilnWSubcontractora: $ 416,983 

Amendment: 03/01/2015 
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DPH 6.: BHS BUDGET JUSTIFICATION 

Conlractor Name; Publlc Health FqundaUQn·EIJhirjirl61!8, Inc. Appendix#: El-1b 
Page.#: 'i ~ram Name: $FHOT 

Funding Term: 7/01/1G-06/3011-7 

Other: 
Oih!:tr Client Related Supplies & Expef)ses; $ 84,000 

$7000/mo (or 12 months for cliertt"related supplies and·expanses to ·support homeless clients. Expenses 
Include, but notllmited to obtaining ID$, doouments~ angagement incentives and supplies, gift Cilrds, food, 

Brief desoriptlQn of ~~nse: clothl!lg, ll(lddlng, hygiene supplles, moving co!rts for tmnspc;>rtlng client relat~ i;upplles, etc, 

Brief description of expense; 300 per vehicle x 4 vehicles x 12 nionilis 
Other Veh[cJe parking; _$-'-----·-'1""'4,440"'"'0'-. 

Other Vehicle Mllint!!lnance: .$ 10,000 
Required maintenance on vehicles, lncludlng but 1l9t llmlted to oil changes; tires malntenance, and damage 

Brief dei;Crlptlori of eXJ>em~e: repair 

Other- Vehicle Expenses $ 3 600 

$300 per month for 12 months, Vehlcle·expe11$8S ln(:ludes Installation and interest expensei;, as:approved by 
p\'Ogram directors, rela.ted to SFH.OT Vehicles, lncludfng but not llmlted to the lnstallatlan of GPS Oncludlng 
monthly charges), radios, and other supplies and equipment needed for 1he safety and monitoring of the 

BriElf description of expense; SFHOT fleet. · 

Brfef des.crlp!ion of expenst::._ $700{mo • 2 vans * 12. months 
Other van le1:1s1n9:,....$"------'1~a .... so_o .... 

128,800 

783,0115 I 
p) CAPITAL EXPENPifORES: 
(If needed. A 1,mlt valued at $5,000 or niore) 

Capital Expenditure 1: ______ _ 
Brief descriptfon of expense: _____________________ ~-----

·eap.11ti11$cpe.flditure 2: ______ _ 
13rief d~scription of expensE!: _______________ ~-----------

Capital Expenditure 3: ______ _ 
Brief description of expense: _______________ ....,.... __________ _ 

TorAl CAPITAL EXPENDirURES: $ 

TOtAL DIRECT com: $ K,343,1641 

!4) INbiREet coStS 
QrJef descrJptlon of lndlfl!ct Cost Expemses: Am mint 
Indirect cost11 cover fil;Clll and human ~soqrces. management staff and svstams coimi. $ 641173 
Cost$ (;lllculated at 12% of total·costs. 

An allocation of administrative & suppart staff salary and ll!lated .fringe benefitS·and · ge neral 
overhead eXl)Sn!le.s related to ihe contract, Rate is 12% of.Direct Cost. 

TOTAL IRbiRECf cosfS: $ 641,173 I 
pnAL EXPEMgu~ $ 5,984,2111 

Amendment: 03/01/2015 
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DPH 7: Contraet-Wide Indirect Detail 

Contractor Name: Publlc Health Foundation Enterprises, Inc. Appendix#; ... s_-1_b __ _ 
Program Name: 5:FH.OT Page#:.-1 .... 0 ___ _ 

Document Date: 2/26115 

Fiscal Year: 201 a-2017 

1. SALARIES & BENEFITS 
Posltion Title FTE Salaries 

Benefits Coordinator 0.10 7,491 
Wor-l<ers Como & Safet.Y Administrator 0;20 10,920 
LOA Coordinator 0.20 13;655 
HR Assistant 1.00 42,QOO 
HR Generalist - San Francisco 1.00 . 78,750• 
HRManaoer 0.08 14,981 
Contract & Gtanl Manaaer 0.65 54,600 
Sr Admln Analvst - San Francisco 1:00· 84,000 
Sr. Efodaat Arlalvst" 0.40 32,977 
Accounts. Pavable Soecialist 0.30 16,715 
Pavrnll .Soecialist 0.20 9,964 
Director, ·eorrtractand Grant Manaoement 0.15 23,625 
Gon1roller 0.05 tl,300 
CFO 0.05 10,000 
CEO 0;07 22,050 

SUBTOTAL SALA.RIES 428;028 
EMPLOYEE FRINGE BENEFITS 30% t2939,8 
TOTAL SALARIES & BENEFITS 557,426 

2. OPERATING COSTS 
·.Expense line item: Amount 
Occupational Inoculations 3;050 
Emplovee 13aCKoroui1d Checks 5,080 
Job Postin- . ...ttment 1,200 
HR Materials <oolley procedure manuals, traininn manuals) 3,000 
staff Travel 37,417 
Phvsical Check 1.2;000 
Check. Delivery 2;000 
Llabllitv Insurance 5,000 
StaffTravel/SFHOT EE Mlleaae 15000 

TOTAL OPERATING COSTS ' 83;747 

TOTAL INDIRECT COSTS {Salaries & Benefits+ Operating Costs) 641,173 
Amendment: 0310112015 
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DPH 2: .Department of Public Heath Cost Reporting/Data Collection {CRDq)_ 

Cootractpr Name1 Public Health .Foundation Enterprises, Inc. 
ProvlderName:..,,s,,..F.,,,H,;,:O,;,.T----------------------1 

Pi'.ovlder Number: 383800 
Prqgrarn Nar:ile:~SFHOT I SFHOT. 
Prqgi:am.cocre:I:-- NIA·-- I -NIA 

ModelSFC !MH) or Mpdality (SA):.I . SecPrel/·1-9. I Sei;Prev.-19 

Appl'indix: _B_·1_c ___ --t 

?.ag~ 1 I 
Document bate: 21.26115 

Fiscal Year; 2017·2016 

.ser.Vice.~Oesiilption:J~Pravbiiti:eatjiJ· SA-SooPrevOutreach I 1 I I. IUl;AL 

.... - :~.:-:::;.:?-.--......- ~~~~~~~-~ 

.ooerattng Expenses: I 783,095 I - I 1 I I ·w3,095 
cao1ta1 Ext>ensea careater than $5,ooo}: 

SUbtola1 Direct Expenses:. 5;192,614 150,490 5,343~104 
lmllrect Ext>enses: &23;114 18.059 641,173 

TOtALFUNDING OSES: 5,815;128 168,549. 5;984;277 
~-~- ·-~~~t2:~~~~~~~~~~~~1~~~~~~1~~%'~~~~~~~A~*~~!t~~~~K~Wlf,~~~Jti:~~~l~;t)t;~~~#J~z.~~~:~~W3:t 

.. -.- . ... :: m~11., ~~~~~ 

sA woRK ORDER - F'utine ubrarv sFHoT ---rHMHSHoMELSWo 1 1 1ss,549 1 · 1. 1 -~ •- H-J6B;549 

5,984,277 
- " ~·. . ~~~~15%'.~i'~ 

TOTAL c;>THER DPHFUNDJN<HiOURCES 
_TOTAL DPH FUNDING SOORC~ 

?•ti':-...i.-

TOT.AL NON-DPH FUNDING ,SOURCES 

TOTAL FUNDJNG SOURCES {O.PH AND NON·DPH) 5,9Bll:,271 
-,,_ ___ · .. - -·- _,,.,.,.. . . ... ....._, :~"1:,; ·~l~- ~t~l!S\i!t&;:W.S:i"EW~\'.1t~,~.1 

.SA Onlv- NOO-Rea 33~ ODF# ofGioup .Sessions (classes): 
SA Onl ... Dceosed Ga acl· ~J:.Cal Provider with Narcotic TXP ram: ..... l4!1i:>.~~§,~'.kJi~7$2¥&!; 

Co.st Reimbursement (CR) or Fee-For-SeMce. (.FFS,): CR CR 
DPH UnitS Of Service: I 93.6.81 .5,'964 

Unit TVPe:I Staff Hour staff Hour 
Cost Per Unit - DPH R;:tle {DPH Funding Sourees Orily)~I 62.08 28;26 v.~;~ 

Cost Per Urilt- Coritr,act Rate (DPH & Non-OPH FundingSources):I . 62.08' 28.26 -~i~~~~~~~}:E~i·~f~!E~~~;; 
Published Rate (Medi-Cal Providers Only): 1 Tota!UDC: 

Undupllcated Clients (UDCl: 825 30. I tso:i 

Amendment 03/0112015 
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DPH 3.: 8aJarlea & Benefits Detall 
Program Code:_Nl_fA _________ _ Appendix #:_B-_1~c ___ _ 

Program Name: SFHOT 
...;;;..;..~;.;.._-------~ 

Page #;._2 ____ _ 

oocum·ent Date: ... 212J31.=:.;1.;;.5 _______ _ 

TOTAL 
SA General Fulld Public Ubrary Wofkorder 
HMH8¢CRESW HMH$l:IONIELSWO 

-Term: 07I01/17--06/30/18 Tenn: .07/P1/17.:Q613ll/18 Tenn: 07/01117-06/30/18 Term: Term: Tenrr. 

Position Tltla .fTE Salai:fes FTE Salartes FTE Saliarle$ FTE Sahirles FTE Salarl8$ FTE Sa!anas 

Admlnlslrattw Coordinator .. 1.00. 50;000 1.00 50000 

Comrmritv Ualaon 1.00 55.nnn 1.00 55000 

BuslneuaAnalVRtTramiittons OMslan 1.00 &e i>oo. 1.00 68.000 

Admln!mtlw Assistant 1.00 40~00 1.00 4011M 

Social Workers 3.00 "'"000 3.00 22.2;000 .. 
Hom:inoS"""""ist 1.00 55,ooo· 1.00. $000 

Pmmmn CoonllnalorEST 1.00 68,000 1..00 68,000 

SFHOT Sooclallst l.fM oosl 32.00 1,496,9$ 32$ 1.496.!159 

SFHOT~<:f·um ,,.....\ 20.00 1100000 20.00 1.'IOOl'ltvl 

SFHOT ,._1st I - UbratV 11 """' 0.50 22,960 0.50 22·960 

SFHOTSnedalil!! R • Ubra1v (1 oosl 0.58 31,889 0.58 31,889 

SFHOT .SNVllallst 1-Trarmnortera 14 ,.,.,,,\ - - - .o 
Heallh &-. Assoclatlle(6 tlOl!l 2.63 8!1.520 2.63 65520 

lntamsf10 """' 3.30 75,847 3.30. 751147 

- -
Totals: 68.60 3,351,175 64.90 3,230,806 3,70 120,369 

I EmPloyeeFrlngeBenefits:I 36.07%1 1,208,834-1 36.48%\ 1,178,7131. 25.02%1 30,121 J J J. I J . I -J 

TOTAL SA~!ES & BENEFITS· [ 4,l560,00!l.1 I - A,409,;;1s J ,--1~ I l , -- - -- J I - I 

Amendment; 03/0112015 
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DPH 4: Operating Expenses Detail 
Program Code:..:Nl.:::'A..:...... _________________ _ 

Program Name:.:S::.FH.:.:=:OT,:_ ________________ _ 
DocumentData:~21261::::.:~15:::_. _______________ ~ 

Expenditure CRi.gories & Une Items 

Occupancy: 

Rentl $ 

Utllllles(lelelihone, e!ecbictty, ~~r. gas)j $ 
Bulldlna Repaln'MalntlillanceJ $ 

Mobile Phones I $ 
Materials & SUppnes: 

Office Suocllesl $ 

Prilgram Supplies! $ 
Handheld Ccmiruhirs and AoDllCallon I $ · 

Computer liardwarel.software:I $ 

General Operating: $ 

Trafnlm/Stalf Development I $ 

Insurance I $ 
EQulpmenl Lease &·Malntenancel $ 

Oft'sila storaael $ 

Audlt&Accounlln11I $ 

StaffTriMlk $ 

Leical Travel! $ 

Out-of-Town Travel! $ 
Field Expenses I $ 

ConsultanttSubcontnic:tor: I $ 
PiO!ijSslrilseiVlcestti ~Payee TBOI $ 

R.~recorilliilliition anc1 deVillopmentJ $ 
Pl'Oress!Oiiiil~TBOTl 

utl1BI' Pl'Ol8SSkirial TBD!l 
Othar. I$ 

Client Related Supolfes & Expenses I $ 

Van Paiklnal $ 

Velic!e Maintenance I $ 

Vehicle Exl1ansesl .$ 

Van Lease!$ 

TOTAL OPERATING EXPENSE 

lOTAL 

Tenn:07JD1/17..06/3D/18 

-

- $ 

-
28.000 

$ 

$. 

-
- $ 

10;000 $ 

---. 

-
84 ODO $ 

14400 $ 

10 ODO $ 

3,600 $ 

16,800 $ 

-
783,095 

SA Ga(Klllll Fund 
HMHSCCRES22i 

Tenn: 07101/17-06130/18 

n,ooa· 
12.000 

6.000 

46.200 

12,600 
36,00Q 

28,000 

2.400 

2.112 

10,000 

10;000 

75,000 
36.000 

290,000 
15;983 

841000 

14,400 

10.000 

3,600 

16.800 

783,095 

Public Library Worllorder 
HMHSHOMELSWO 

Tenn:077D111N16f30/1B 

Appendix #:_B_-_1c _____ _ 
Page# 3 

Term: Terril~ Term: 

Amendment: 03/01/2015 
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1. Equipment - -

Item Description 

Total Equipment Cost 

2. Remodailng 
Description 

Total Remodeling Cost 

Total Capital Expenditure. 
(Equipment plus Remodeling Cost) 

DPH Si Capital expenses Detail 

Program Code: NIA ------Program Name: SFHOT ------
Document Date: 2126/15 

Quantity Serial #NJN # 

Appendix: B-1c -----Page#: 4 -----

Funding Source 
{General Fund, Grant Purchase Cost 

Total Cost 
(List Title). or Work Each 
Order (List DeDl.11 

.. 

$0 

Total Cost 

$0 

$0 

Amend~t 03/01/2015 
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DPH 6: BHS BUDGET JUSTIFICATION 

Colilractor Name; Pub Ile Health Foundation Enterprls111, Inc. Appendix#: B.·1c 
Page#; 5 SF HOT 

F111ding T emc 07/01/1.7-06/30!18 

11) SALARIES & ~@EFifsi 

$ 

$ 

~ 

$ 

Slaff Position 1: Admlnlmratlve Coordl1111tor 
Brief descl'.iptlon of Job duties: Manaoes SFHOT offlces·and c<;iordlnates ODe!lllions,includlna faclllties eoufr1ment lnventorv. reoalrs; etc 

Minimum Qualifications: Exoerlence or Bachelor's degree 

Annualized (If less than 12 
Annual Salary: xFTE: x Months per Yelir: months): Total 

50,000.00 I 1.00 I 12. I I 1,UU I$ 50,000 

Staff Position 2: communltv ua1so11 
8rfef desoriolion of lob duties:. lnt!lrface With communltv deoartm1mts tmd soeclal orolects olannrna 

Minimum oualificatlons: Exoerience with oooula"on and communftv. Bachelor'!! decree preferred 

AMuall:z:ed (If fess than 12 
Atinual Salary: :xFTE:. x Month!i per Year: months): Total 

55;ooo~oo I 1.00 I 12 I 1.00 I J 55,000 

com uter act:eas 

Minimum uallflcatlons: Bacbe)Qr's de r~ In a H~llfl a<ilence, Ex ertence anal . d~asets and interactin with communi 

x FTE:· x Months per Year: 
1.00 1. . 

Annuaf Salary: x Months per Year: 
40,QO.OO 1,00 1Z 

Staff Posltlon &: Soei.al Worker 
Brief desctiotlon ofiob duties: Supervise Soeoll!list J s.nd II In dally work 

Annul!llzed (if fess t~n 12 
months}: 

1.00 

·office with vulnerable o . ulattons 

Annualized (If fess than 12 
months): 

TQtal 
1!8,000 

Total 
,ODO 

Master's dagree In Social Work or Marriage, Family Therapy. Ucense preferred. Experience with homeless 
Minimum Qu;s1lifl®tlons: pooufaHon. 

Annut!llzed (If less than 12 
Annual Salary: xFTJ::: x Months per Year: months): 'fotal 

74;uuu.oo I 3.oo I 12 . I I 1.00 I$ 222,000 

Staff Position 6: Housln!l Soecl1!1fst 
Brief descrlotlon of lob duties: Manai:ie t~ da11Y Stabllizal!on RoQm merva!lons ancf activltv. Preoare reoorts. 

! 

Minimum auallflcatlons: Sachelom decirae. Comouter skills and database manaaement. t::.1<lletience with homeless oooulalion. 

An11ual Salary; xFTE: x Months perY11ar: 
{)P,OOQ.00 I 1.00 I 12 1. 

Minimum ualiflcatlons: Masler'a d ree In a He.alth Science, 

Annual Salary: x FTE: x Months per Year: 
68,000. 1.QO 12 

1476 

I 

Annualized (if less than 12 
months): Total 

1.0Q I$ 55,000 

ress relate to comml.inlt 

uladon com uter skills 

Annualized (if less than 12 
months): 

1,00 $ 
Total 

6. 

Amendment: QS/01/2015 
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DPH 6: BHS BUDGET JUSTIFICATION 

Public Health FoU1lilatlon El\tel'i>rlffl, Inc. 
SF HOT 
07/01/17..Q613Q.118 

staff Position B: .SFHl'IT SDeCJallaU 

Appendix,#: B·1c 
Pagett '1 

Ull(ferdlrectlon of SW or MFT provide support for ho~ clients In beneftts, housing, treatment.linkagEllJ, 
thecapeulii: transport. Sf;reetol.llreach, aod cai>e m;u.1Bgement ~elp program participants engage or re-engage 

Brlefdescrlolion of lob duties: With coinmunitvresources includina iob11. 
Minimum aualiflcattons: AsSO!ilate.s dei:iree and eXP11rlence with homeless and.Iii-morbid ooculalions 

. Annualized (If less than 12 
Annulill Sahi!ry: xFTE: x Months per Year: months): Total 

45,919.00 I 32.60.1 12 I I 1.00 I $ 1,496,959 

Staff P6Si1ibn 9: SFHOT·Scecialist II 

Under direction af SW or·.MFTprovide support fur clients in· benefits, housing, treatment llnkages, therapeutic 
transport, atreel CJu\reach, and ~se managemenl He.Ip program participants engage or re~ngage With 

Biief dascrlP!li:m of lob'dutl8s: communitvreliources lncludlna lobs · · · 
Minimum cuallflcatlons: BachelCJr's or Master's dearQe !!nd exo1111ei1ce Wiiii homeless ·and trl·morbld ooculaUons 

Annuellzed:(lf Jess than 12 
Annual Salary: .l<FTE x Months p!lr¥ear. months): Total 

55,000.00 I 20.00 I 12 I I 1.00 I$ . 1, 101>,0PO 

Staff Positron 1 O: SFHOT Soet;iali.st I Library Poalti.oil 
Brief <!escrlpt!on of lob dt,rtles: ·SFHOT Specialist 1. for Publio Library nel!lhborhood (o(!Btions 

Minimum auallllcaUons: AssCJclaiel$ deoree and eXPerlence with hoineles.s and trf-,morbld pooulat!ons 

Annualized (If less than 12 
Annual Salary: .XfTE: X Months· per Year: months}: TQtid 

45,919.00 I 0.50 I 12 I I 1.00 I Iii 22,960 

Staff Po!Won 1.1: ·SFHOT Soeclallst II Ubrarv Position 
Brief description of job dillies: SFHOT Scec1allst II for Publlo Ubrarv n11lohborMod locatl.or15 

Minimum aualmoatlons: Bachelor's ot Master's decree· and axcerience w/ horilelliSs and trl·mcrbld 001mlatlons 

Annuall%l!d (If less than 12 
Annual Salary: xFfE: x: Months per Vear: mon!Jis): Total 

55,ooo.o.o I 0.581 12 I I 1.00 I$ 31,889 

Staff Position 12: Health &Safetv Al!.saciates 
San Fn;tncisco PQblic Ubrary H!!lalth & Safety Associa!ell identify health & safety concerns at the library, and 

Brief descriotion of lob duties: Interact and practice effective outreach techniques wllh homelelis no11ulations. Part-ume cositlons·. 
Prior personal eliPf!rlence with tioriJeJf!ssness, knowledge of Jhe client popµlatiim, "-Pill!y to work with a diverse 

Minimum auaUflcaUons: staff & cllentele, able t6 sceak write and read English and ability to use the internet 

Mm,sallzed (If le!?S than 12 
Annlla[.Salary. xFfE; x Months per Vean months): Total 

24,960.00 I 2.631 12 I I 1.00 I $ 65,520 

Amendment: 03/01/2015 
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'DPH 6: BHS BUDGET JUSTIFICATION 

CQn1raclllr Name: 
PlllllramName: 
Fundlog Term; 

Public Health Foundation Enterprfs~. lrn:. 
$Fl!O'i' 
CJ7JP1/17..P6/30/18 

Staff Poeiliim 13: lnl!lms. 

Appendix#: B·1 e 
Page#: 1 

Client !raining Interns Interact an<! pl'll.c!!ce effective oi,llreach techniques w!lh homeless populations. P11rt· 
B.rlef descrlollon oflpb duijes.; Jlme oosl!loos 

Prior personal experience With homelessness, know!edae of the client pPpula!lon, .ability to work Wtth a diverse 
Minimum auallficatlons: staff & cllf!ntele able to sPeak, write-and read English and abilltvto. use th11 Internet 

Annualized (If less than 12 
Annual Salary: lcFTE: x Months per Year: months); Tqtal 

$ 22,ea4.oo I 3.30 I 12 I I 1.0.0 I$ 75,M7 

Total FTe: 69.60 Total Salaries: $ 3,351,175 
Fringe B!!neflt %: 36.07% $ 1,208,834 

TOT~~ SAl'.ARIM & BENEFITS: $ 4,5iiil,o09 I 

12) OP~RA!!NG EXPENSES: 

Occupancy: 
Rent: $ 72,000 

Brief descrlgtlon of expense: $6000/mo • 12 montha 

Utilities: $ tz,ooo 
Brief description of expense: $1000/mo • 12 months 

aulldlng Malntenam~: $ 6000 
Brief description of expense: $500/mo • 12·months 

Mobile Phones $ 46200 
Brief description of expense: $55/mo • 70 mobile phoneti • 12 rnonfhs 

Tot.al PccQPIUlcy: $ 136,200 

Materlalti & Supplies: 
Office Suppllee: $ 121600 

Brief desoriptlon of expense; $15/ernpfoyee/morith x 70employeesx12 months 

Program Supplies: $ 3MOO 
$3000/mp .. 12 mo, including, but not Umlted to emplo)'l*I (lnlforms, me.!ilC1;1f supplies (gloves, hand sanil!Zl!r, 
mal!ks, lice-, flea and tick treatments, etc,), containers, and vehicle supplfes (wipee, dlslnfeclant spray, air 

Brief description of expense: freshener\ etc.). 

· Total Materials & Supellw: $ 48,600 

Amendment: 03/0112015 
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QPH 6: BHS BUDGET JUSTIFICATION 

Progran Nrme: 
Pul!llc Hea~ Foundatkin Enterprlm, Inc.· 
$FHOT 
07/01117-ll6/3W18 

Ge11eral ()peralfng: 

Appendix#: B-f c 
Page#: 'ij 

Trainlng/StaffDevelopment $ 28,000 
$2,3341mo .. 12 months for trainlfl9.$ for the SFHOT team, lncllidlng but not limited to CPR, First Aid, Course 

Brief description of experis.e: fees, -specfallzed hproeless ,and trauma experl$ 

Equipment Lease and Maintenance: $ Z400 
Equipment lealles & Malntenance to·supportthe SFHOT operatlorie including but not limited to Copier lease at 

Brlef descrtpllon of expense: $200/mo "12 months 

Brief description of-expense: Stol'l):Qe at $176/mo ~ 12 months 
Offslfe Storage: _$.__...,.,._ __ -"'2 ""11""'2'-

Brief descrfpflon of experi$a: Annual expense $10,000 
Audit & Accounting: _$~----1~0,~oo_o_ 

Total .General Opera1lng: $ 42,512 

Staff Trawl: 

Brlef dei;crlplion of expense: 
Local Travel ______ _ 

Out-of-Town Travel ___ $..__ ___ -'1"'() c:coo;;.;:o:.... 
Brief descriptlr;m of expense: $2000 * 5 staff for Healthcare fcir Homeless. and Street Medicine cbnferenceli 

Total.StaffTravel: $ 10,1)00 

ConsultantslSubcontractors: 

Brlef description (lf expense: $75,000.annua!JY fot ~ep.resantatlve Paye& Service!! 
Consultants/Subcontractors:_.$....__ __ ~....:..7""5,""'00;;.;0'"' 

Consultantll/Subcontractors: $ 36,000 
, -$3.-000 per month x 12 months for software updates for RTZ at directfun of IT ~ept for building elactronio med 

BrlJ'f descrlpllon of expense: record ·ror homeless servfces 

Cortsultants/Subcontractors: $ 290,000 
Brlef description of expense: $290,QOO fo professional reg!slrles for bringing in orl-<l811 medical and driver services during staff shortage 

Consultants/SubCPntractors: ...,;$,__ ___ ....:.15;:;..i98=3'-
Brlef description of expense: Homatess best practice consultante to align with nalion-vlida Initiatives 

Total consultants/Subcol)tractors: $ 416,983 

Amendmeiit: 03/01/2015 
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DPH 6: BHS BUDGET JUSTIFICATION 

ConfraclOC Name: ~bllc Health Foundatri:in Ent,erprlm, Inc. App9ndlx #: fl.fa 
Page#:'f Program Name: SF HOT 

Funding Term: 07/01/17-06/30/1& 

O.ther: 
Other Client Related Supplies & Expenses: $ 84 000 

$7000/mo for 12 months for client rela~ supplies and ·ei<pense~ to eupport homeless cllent11. Expenses 
lnC!Ude, but not limHed to obtaining IDs, documents, engagement Incentives and s1:.1pplles, gift cards, food, 

Briaf (lescrlptlon of exwn:;;e: clothing, bedding, hygiene 11upplies, moving coats for transpgrtln9 client related supplies, etc.· . 

Brief desJ:l'fptlon of expense: 300 per vehicle x 4vehiclesx12 months 
other Vehicle parking: _$,__ ___ """1"""4'""40"'"0_. 

other Vehicle Maintenance: $ 10 000 
Required maintenance on vehicles, Including but not limited to oil changes, tires maintenance, and damage 

Brief deiicrlptlon of expense: repair 

Other~ Vehicle Expenees_$...__ ___ ~3,~6o~o_· 

$300 per month for 12 months. Vehicle expenses includes lnstallat!on and lnterest expenses, as approved by 
program directors, related to SfHOT Vehicles, Including but not llmited to the·lnstallatlon of GPS (Including 
mohthly charges), radios, ancfQther supplies and equipment needed for the safety ;md monitoring of the SFHOT 

Brief description of expense·~ fleet 

Brief description of expense; $7.PO/rno • 2. vans" 12 months 
Other van leasJng~ $ 16 soo · 

"""""'-------'--"-'-~ 

Total Other: $ 128,800 

783,0951 

!3) CAPITAl txPENDl'i'uAEs: 
(if needed. A unit vah.ied at $5,000 or more) 

Capital Expenditure 1; ______ _ 
Bri.ef description of exµense:--------------------------

Capital Expenditure 21 ______ _ 

Brief description of exPense: ____ ~---------------------

Capital Expendlll.lre 3: ______ _ 
Brief description of expense: _________________________ _ 

!4) INDIRECT ct>ttts 
Brief er! ti of I di ct Cost Ex de$ 11>1 on n re penses: 
lndlM.Ct co$ CQVer flscal and human resources managemtint lS1aff and svstems costs. 
Costs calculated at 12% of tote! costs • 

. .. 
An alloc;;itlon of adm1n.istr&Uve & support staff salary and related fringe beflefils and 11eneral 
overhead expenses related to Iha cantract. Rate Is 12% Q( Direct Cost. 

1480 

Am ount 
$ 641,173 

Wf AL INbiRECt cOSts: $'. 641,173 ! 
TOTAL E)(pEIQ§f!s: $ 51984,2'11 I 

Amendment: 03/0112015 



_.. 
~ 
00 _.. 

DPH 7: Contract-Wide Indirect Detail 

Contractor Name: Public Health Foundation Enterprises, Inc. Appendix#: ..;.B_-1..-c __ _ 

Program Name: SFHOT Page#: ...:.10=-----
Document D!!te: 2i26/15 

Fiscal Year: 2017•2018 

1 •. SALARIES & BENEF.ITS 
Position Title FTE Salaries 

Benefits Coo.rdinator· 0.10 7,491 
Workers Comp & Safetv Administrator 0.20: 10,920 
LOA Coordinator 0.20 13,655 
HR ASsistant 1;00 42,000 
HR GerieraHst - San FtaneiSCQ. 1.00 78;750 
HRManaaer 0.08 14,981 
Contract & Grant Manaaer . 0~65 54;600 
Sr Admin Analvst- San Francisco 1..00 :84,000 
Sr. B.udaet.Anatvst 0:40 32,977 
Ac:cqlinfS Payable .Specialist -0.30' 16,715. 
PayroH Soecialist -0.20 9,964 
Director, Contract and ·Grant Manaoemeht 0.15 23,625 
Con1roller 0.05 6',300. 
CFO 0.05 . 10,000 
CEO 0.07 22,050 

SUBTOTAL SALARIES 428028 
EMPLOYEE FRINGE BENEFITS 30% 1W,898 
TOTAL SAi.ARJES & BENEFrrs 557,426 

2: OPERATING COSTS. 
Expense line item: Amount 
Occupational Inoculations 3;050 
Emplovee Back..qround Checks 5,080 
Job Posting/Recruitment 1.200 
HR MJrterials (poficv pr.ocedu~ manuals, 1rainini:1 manuals) 3,000 
Staff Travel . 37,411 
Physical Check 12,000 
Cheek Delivery. 2,000 
Llabilltv Insurance 5,000 
Staff Travel/SFHOT EE Mileage 15,000 

TOTAL OPERATING COSTS . 83,747 

TOTAL INDIRECT COSTS (Salaries.& Benefits+ Operating Costs) 641,ns 
Amendment {)3/01/2015 



Pl:PARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: $01 

Appendix F-1a (GF-SA) 
. PAGEA 

JL 15 

Contn11:tcm PUbllG Health.fo\Jodlltlon Enterprise•, Inc. Ct !3!<lnket No.: Bpi-IM l_T_Bb _______ _,.,U,_se-r""Cd,-,--___, 

Address: 12801 Cl'OS$roads P<irkway Soutl), Su1te 200, City of lndU$b'y, CA 91746 

Tel. No.: (562) 691J..73:ZO 
Fax No.: 

Funding Tenn: 07/01/2015 - 06/30/2016 

CBHS 

Ct PO No.: POHM ITBD 

Fund Source: I General Fund 

lnvoioe fieriod: July2015 

Final Invoice: (Check If Yes) 

PHP Division: community E!ehaVior:al Health servioos. ACE Control Number: Jgj'.'.;:@W·iB''"%Wn:.l\f!.:;?if:J:,1Uf,§.f;i{,W,,,fi4.U~i":«N 

I TOTAL DELl'l.ERED ·DELIVERED %OF REMAINING 
OONTIV\CTED THIS PERIOD . TO DATE TOTAL DELIVERABLES 

Proaram/Exhlblt I uos UDC uos lJDC uos UDO uos UDO uos UDO 
B•1a SFHOT 
SeaPrev-19 SA-Sec Prev Outreach I 9361!1 825 - - 0% 0% 93681 825 

I 
I 

Undupllcatsd Counts for AIDS Use Only. 

EXPENSES CAPEN'!= %OF 
DescrloUon BUDGET THIS PERIOD TO DATE BUDGET 

Total Sallules $ a 21s·2e2.oo $ - $ - 0.00% 
Fringe Benefits $ 1,176;38MO $ - $ - 0.00% 

Total Personnel Exoanses $. 4,391 678.00 $ - $ - 0.00% 
operatlng Expenses: 

OCllupaiicv ~ 136200.00 $ - $ - 0,00% 
Materials and Supplies s 97060.00 $ - $ - 0.0()% 
General Operating •; 32;512.00 $ - $ - Q.00% 
Siaff Travel s 10;000.00 $ . $ - 0.00% 
ConsultanV Subcontractor ~ 410 365.00 $ - $ - 0.00% 
Other: Client Relate"d Suoolies & Exrlenses ; . 114 600.00 .$ - $ - 0.00% 

Car Parnlna, Van Parking, Vehlcte Maintenance, $. •. $ - $ - 0.00% 
Vehicle E:xnenses Van Lease $ - $ - $ - 0.00% 

Total Oooratlna Exoem1e11 $ 800937.00 $ - $ - 0.00% 
Caoltal Expenditures $ - $ - $ . 0.00% 

TOTAL DIRECT EXPENSES $ 5192 615.00 $ - $ . 0.00% 
lndlreclExpeqeaa $ 623113.00 $ - $ . 0.00% 

5 $ 5815 728.00 SI - $ - 0.00% 
Leas: Initial Pavment Recoverv NOTES: 
Other At:lluatmanhs CDPH use onlv} 

REIMBURSEMENT $ . 
I certlfy that the information prov)ded above 16, to the best of my knowledge, complete and .accurate; the amount requested for reimbursement Is in 
accord~noe. with the contract ;;ipproved for·servicea prQvided 1,1nder' the provision of that ®ntrlict. f'ull justification and backup reeorda for those 
claims are maintained In our office at the·address Indicated. 

%OF I TOTAL 
ucs UDC I 

100% 100%1 
I 
I 

N.~INING 
BALANCE 

$ 8215292.00 
$ 1,176,386.00 
$ 4391678.00 

$ 136200.0L 
$ 97060.00 
$ 32512.00 
$· 10 000.0o 
$ 410365.00 
$ 114 800.00 
$ -
$ -
$ 800.937.00 
$ -
$ 5192615.00 
$ 623,113.00 
$ 6 815.72S:OO 

Slgn$lure: Dali;. ------------------

Printed Name: --------------------
lltle· Phcme· . 

Send to: DPH Authorization ror Payment 

community Programs Biidgel! Invoice Analyst 
1380 How11rd st., 4th Floor 
San Francisoo, CA 94103 

Authorizea. :;1cnalory Pate 

1482 Amendment 03/01~015 



DEPARTMENT OF PUBLIC HEAL.TH CONTRACTOR 
COST REIMBURSEM.ENT INVOICE 

Control Number 

ContracfQr. 1'111,Jllc Haalt,h Fouodliltlon Enterprises, Inc: 

Tel. NQ.: 

BUOGCTEO cxPENSES EXPJ:NSES 
NAME&TITLE FTE SALARY THISPtRIOO TOOATE 

Adminlstratlve.Coonllnator 1.00 $ 50,000.00 $ - $ 
Communilv Lias1m 1:00 $ 55,000.00 $. - $ 
$usioess Analvst Tl'llnsitior'ls Divlsicm 1.00. $ gia,000.00 $ - $ 
Admlnistralive Assf$nt 1.00 $ 40.000.00 $ - $ 
Soclal Workers 3.00 $ 222,000.00 $ - $ 
Housing Sooclallst 1.00 $ 55 000.00 $ - $ 
Prooram Coordinator EST 1.00 $ 68,000.00 $ - $ 
SF HOT Specialist I (34 pas) . 32.60 $ 1,496,959.00 $ - $ 
~"'HOT Soeciallst II (21 oos) 20.00 $ 1, 100,000.00 $ . $ 

ims (8 pos) 2.63 $ 60 333.00 $ - $ 

TOTAL SALARIES 64.23 s 3 215.292.00 $ - . $ 

-
-
-
-
-
~ 

-
--. 

-

Appendix F-1a (GF·SA) 
PAGEB 

Invoice Number 
·S01 JL 15 

User Cd 

%OF REMAINING 
BUDGET BALANCE 

0.00% $ 50,000.00 
0;00% $ ss.000.00 
0:00% $ 68,000.00 
0,00% $ 4o.ooo.oo 
0.00% $ 22;.!,000.00 
0.00% $ 55,000.00 
0.00% $ 611000.00 
0.00% $ 1 496.95G.OQ 
0.00% $· 1, 100,000.00 
0.00% $ 60,333.00 

0.00% $ 3 215 292.00 

I certify that Iha ·1nrormatrC1n provided abo\ie Is, to th11 beet Qf my knowledge; cernplete 11nd accurate; the amount ~que~ted for reimbursement In 
aC®l'!ill!IC!' wllfl lhe cont~ct approved for servio~s. provided under the J)tOVl~lon of that contract Full jWltlflcatkjn .and backup racol'cis for those: claims 
are maintained In our office at th& address Indicated. 

Signature: --------.....-...---------

PrinMd Name:-----------------~--~--

14.83 i\mel'!dment: 03/!>112015 



DEPARTMENT OF PUBLIC HEALTl-t CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Numbe~ 

INVOICE NUMBER: 

Appendlx.F·1a (GF-WO) 
PAGIOA 

S02 JL 15 

Ccmttactori P11bllc l:lealth f'qum:tatlon E!'Jterprtl!!ea, 11111. Ct BIMket No.; BPHM '""'lTB~D-------,.----,---L 
User Cd 

Address: 12801 Crossroads F'arkWay South, Suite 200, City of rodustry, CA 91746 

Tel. No.; (562) 6~-7320 
Fax No.: 

Funding Term; 07/01/2015-0S/30/2016 

CBHS 

Ct PO No.:. POHM 

Furid Source: 

Invoice Period: 

Imo 
lSA Work Order-Public Library SFHOT 

Jilly 2015 

Final Invoice: (Check If Yes) 

PHP Dlvlsloni Communlty.J3ehavloral f:lealth servioes AOE Qi)ntrol Number. ltM:frWJJ@:?4'.a£4~v@•,t,fr,w:;;,lf;fri'f.f'f·~~;~ 

I TOTAL DELIVERED DEUYERJ:;D %OF REMAINING 
CONIAACTED THIS PERIOD TO DATE TOTAL DELIVERABLES 

Proaram/Exhlblt I uos UPC uos UDC , lin.~ UDO uos UDC uos uoc· 
a.fa BFHO.r • HMHsHOMELSWO 
SecPrev-19 SA-S$c Prav Outreach I 5964 30 - . 0% 0% 5964 30 

I 
I 

Urntuplfc11ted Counts. for·AIDS. Uiie Only. 

EXPENSES . EXPENSl:S %OF 
bescrlpt!on BUDGET THIS PERIOD TO DATE E!UDGEl'. 

Total Salarles $ 12036.9.00 $ .. $ - 0.00% 
Frh'lge Benefits $ ~0,141.00 $ - $• ~ 0.00% 

T¢1ll Personnel l:vrwonsea •$ 1.50490.00 $ . $ - 0.00% 
Opet?illill!l .t:XPenses: 

Occµp;mcv $ - $ . $ - 0.00% 
Materials a!l'! Sur>o.lir;is $ . $ " $ ~ 0.00% 
General Ooeratlng s - 9i - $ . 0.00% 
S1aff'Tmver $ - $ - $ . 0.00% 
Consultant/ S\Jbconl@ctor $ . $ - $ - 0.00% 
Other: $ . $ .;. $ . 0.00% 

$ " $ . - $ " 0.00% 
$ - $ . $ .. 0.00% 

Total Ooeratlna Evn..nsea $ . $ - $ . 0.00% 
CaplW. l:x1111nd!•ures $. . $ - $ " 0.00% 

TOTAL Di!U:CT E.l<PENSl:S $ 15049.MO .. s . O.Oo% 
lndlrftot Elmansfts $ 18059.00 . '$ . 0.00% 

5 s 168,549.00 - $ ... 0.00% 
L81!11: Initial Paument Racoverv NOTES: 
Other AdlU!lbnenls CDPH use onlv) 

REIMBURSEMENT •$ . 
I c:erllfy that the lnfotmation provided above is; 1o the best of my knowki<lg!il, oomplele end ijCCurate: th$ amount requested for relmb\Jrsement le In 
accordance with the contract approved for services provided under the provision of that contract. Full jus11flcatlon and backup records for those 
claim~ are maintained in our office at the addre.s& Indicated. 

%OF I TOTAL 
uos UDC I 

100% 100%1 
I 
I 

REMAINING 
BALJ\NCE 

$ 12036!}.00 
$ 30121.QO 
$ 150 490.0( 

$ --
'I -

-
-

! -
). -
$ -

.$ -
$ -
$ 150A90.00 
$ 18,059.00 
$ 168,549,00 

Signature: Date: ------------------

Printed Name: --------------------
TIUe: 

Send to: 

Community Program" ·Budget{ Invoice Analyst 
1 aao Howard SL, 4th Floor 
Sen Francisco, CA 94103 

Phone: 

DPH Atlihorii!atlon for Payment 

Auiho&d Sfg!!ll!Ory 

1484 

bate 

Amendrnen'11l3/01/2015 



DEPARTMENT OF PUBLIC. HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Appendix F-1a (GF-WO) 
PAGEB 

Control Number lnvorce Number 
.$02 JL 15 

C~mtra~ti>r: PubU11 llaalth Foundation Entl!rprl&es, Inc. 

Tel. No~: 

DETAIL PERSONNEL EXPENDITURES 

BUPGJ:;n;:o. EXP.ENS ES S<Pi::NSS3 ·%OF 
NAME&TITLE FTE SN....ARV THISPEFUOD IODATE BUDGET 

SFHOT SP~list r -LlbraTY (1 DQ~\ 0.50 $ 22.960.00 $ - $ - (1.00% 
SFHOT Srmciali!Jt II - Utirarv· C1 Dos) Q,58 $ 31,&89.0Q $ - $ - 0.00% 
Health & SafetV AsWQiates (6 PQS) 2:63 $ 65;520.00 Si - $ - 0.00% 

' 

TOTAL 8Al..ARIES 3.71 $ 120 369.00 $ - Si . 0.00% 

I certify !hat tl:te Information prPvlded ab<ive.IS, lQ .the best of my knowledge, complete and acoµial!I; the amounl. ll!quas'8d for 111lmbursament In 
accordanefl with !Ile contra¢ approwd for services P.roVide!l under1he provision of th,it \:Qntract. Fuiljuslltk;atiQll and backup records for those cl;!l111s 
are maintained in our office at the address indicated. 

1485 

$ 
$. 
$ 

lli 

User Cd 

REMAINING 
BALANCE 

22,960.00 
31889.00 
65520.00 

120 369.00 



DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: 

Appendix F·1b (GF.SA) 
PAGE A 

501 JL 16 

C~>ntractor: Public Health Foundatio.11 Eriterprl5"s, Inc. Ct efanketNp.: EIPHM '"""'ITB""'D"'-----~------..,-,--_... 
User Cd 

Address: 12801 Crossroads Parkway 5?uth, Suite 200, City of lnduslry, CA91746 

ref. No.: {552) 699-7320 
Fax No.: 

Funding Terrn: 07/01/2016 - 06/30/2017 

CBHS 

Ct.. PO No.: POHM !Teo 

Fund Source: I General Fund 

lnvol~ Period: 

Final lnvoi(lfl: (Check if Yes} 

FHP Division: communltY Behavioral Health Services AC~ CQntJ'll{ Numlier: 1"*'1-~§;j§rt'\i;it:;.uf,..,\.;-+~oli,;'.!;l:~i§'f•?,:;;?¥'.\if.)'>\] 

I TOTAL DEl.IVERED DEl.IVERED %OF REMAINING 
CONTRACTED THIS PERIOD TOOATE TOTAL DELIVERABLES 

Proriram/Exhiblt I uos UDC uos UDC uos uoc uos UDG uns. UDO 
B·1b SFHOT 
SecPrev-19 SA-Sed'rev Outreach I 93681 am . . 0% 0% 93 681 825 

I 
I .. Unduphca!ed. Counts for AIDS U$1!1 Only • 

. EXPENSES EXPEN~i:S %OF 
OescrlD11on BUDGET THIS PERIOD TO DATE BUDGET 

lotal Satarles $. 3 230 806.00 $ ;. $ "' 0.00% 
Frlnat1 Benefits $ 1,178,713,00 $ . $ - 0.00% 

Total Piil'llonnel Exnen11G.& .$ 4409519.00 $ - $ - 0.00% 
O~rating Expenses: · 

Octupancv $ 136,200.00 $ . $ - 0.00% 
. Matenals and Supplies- $ 48600.00 $ - $ . 0.00% 

Gen!!ral Opemtlng $ 42 512.00 $ - $ - 0.00% 
$\affI'Oi~I $ 10000.00 $ . $ - 0.00% 
ConsullBntl Subconlractor $ 416983.00 s - $ . 0.00% 
Other: Client Related Suoolies & Exoenses $ 128800.00 $ - $ - 0.00% 

Van Parklna Vehicle Maintenance $ . $ - $ - 0.00% 
Vehicle E"""nses Van Lease $ . $ - $ - 0.00% 

Total Ooeratlno Exnensee $ 783 095.00 $ . $ - 0.00% 
(;apltal i:: ....... ndlfu.rea $ . $ . $ - 0.00% 

TOTAL DIRECT EXPENSES $ 5 192,61.4.00 $ - $ - 0.00% 
lndlrwt Expena&11 $ 623.114.00 $ - $. - Q..00% 

!I $ 5.81'5 728.00 $ . $ - 0.00% 
Less: lnltlalPavJ11entRecoverv NOTES: 
Other Adlustrnents IDPH use· onM 

REIM$URSEMENT $ . 
I certifylhat tha informalion provided above Is, to !he best of my knowledge, complete and accurate; the amount requested for niimburse~nt Is In 
accordanCI! with !he oontmct 11pproved for service& provli;led under tn!l provision of lhat conlml;t. Full Jul!tifii;allon and backup records for those 
claims ;ire maintained In ouroff1Ce at 1he addrasi; lndlcirtad. 

%OF I TOTAL 
uos UDC I 

100% 100%1 
I 
I 

REMAINING 
SALANCE 

$ 3 230806,00 
$ 1,178,113.00 
$ 4.409,519.0( 

$ 136200.00 
$ 48600.00 
$ 42.512.00 
$ 10,000.00 
$ 416983.00 
$ 128800.00 
$ -
$ -
$ 783.096.00 
$ -
$ 5.192,614.00 
$ 623,114.00 
$ 5.815.728.00 

Signature; Date: ----------------~-
Prtnted Name: --------------------

Tiiie: Plrona: 

Send to: DPH Authorization: for Payment 

Communlfy Programs Budgel/ Invoice Analyst 
1380 Howard St., 4th Floor 
Sim Franpi~!lQ. CA 941o3 

Authonzec s1nnatorv· Dale 

Amendment 03!0112016 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 
S01 

Appendix F-1b (GF-SA) 
PAGEB 

Invoice Number 
JL 16 

User Cd 

Contractor: Public Health FouhdaUon fnterpr!See, tnc. 
QT POt>lo. L,:..-------L-~------1 

Tel. No.; 

DETAiL PERSONNEL. exPE.NDITlJRES 

BUDGETED EXPENSES EXPENSES %OF 
NAME&TITLE FTE SALARY THIS PERIOD TO DATE BUDGET 

Administrative Coordinator· 1.00 $ so.ooo.nn $ " $ - .0.00% 
Communltv Uason 1.00 $ 55,000.00 $ " $ " 0.00% 
Business Analvst Transitions Division 1.00 $ 68,000.00 $ - $ " 0.00% 
Administrative Assistant 1.00 $ 40000.00 $ - $ - 0.00% 
Social Workers 3.00 $ 222000.00 $ " $ - 0.00% 
Housino Soecialist 1.00 $ 55,000.00 $ - $ - (J,00% 
Proi:iram. Coordinator EST 1.00 $ 68,000.00 $ - $ " Mo% 
""'HOT Soeciallst I (34 cos) 32,60 $ 1,496 959.00 $ - $ - 0.00% 

!OT Sneciafist II (21 posl 20.00 $ 1.100,000.00 $ - $ - CJ.00% 
...• .ims f8nos) 3.30 $ 75,847.00 $ - $ - 0.00% 

TOTAL SALARIES 84.90 $ 3.230 806.00 $ - $ - 0.00% 

I certify that the lnfonnatton provided above Is, to Iha best of my knowledge, complete and accurate: 1h8 amount reque$led for reimbursement In 
acc¢rdance with th11 ll!>ntraot approvad for services provlde<I underlh$ provl11lon of ttu:~t contract. Full jlJsllflQaQon Bild b$ckup·records for thoi;e claims 
are ma.inlained in our ¢flee at Iha addres11·lodicated. 

Sig~re: ------------------

PnntedName: - ......... -----------------

REMAINING 
BALANCE 

$ 50,000.00 
$ 55,000.00 
$ 68,000.00 
$ 40,000.00 
$ 222,000.00 
$ 55,000.00 
$ 66,000.00 
$ 1 496,959.00 
$ 1,100.000.00 
$ 75,847.00 

:Ii 3 230 806.00 

· .Amendment 03'°1/2015 

1487 



DEPARTMENT OF P0BUC H~TH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER:-

/ 

Appendix F-1b (GF-WO) 
PAGE A 

502 JL 16 

Contrac;tor: Pilbllc H"lth Founpatiim Enterprises, Inc. Ct l.'llan~t No.: BPHM ~IT_B_D _______ ...,.U,...se-r"""'Cd,.,....-~ 

Address: 12801 Cros11roads Parkway Soufh, Suite 200, City of lnduatTy, OA 91746 

Tel. No.: (562) 600.7320 
Fax No.: 

Funding T1inn: 07/01/2016 - O!l/3012017 

PHP Dilll.slon: Community '3ehavloral Health Services 

I TOTAL 
CONTRAc:iTED 

Prooram/Exhlblt I uos UDC 
B-tb SFHOT - HMHSHOMEi..SWO 

CBHS .I 

DELIVERED 
THIS t:iERIOD 
uos UDC. 

DUIVEREO 
TO DATE 

uos UDO 

Ct PO No.: POHM 

Fund S011rce: 

Invoice Perioc!: 

Final lnvoief): 

%OF 
TOTAL 

uos uoc 

fTBD 

ISA Work Order-Public Library SFHOT 

.July2016 

I (Check If Yes) 

REMAINING %OF 
DELIVERABLES TOTAL 
uos UDC uos UDO 

I 
I 

SecPMv•19 SA.Sec Prev Outreach I 5964 .30 - - 0% 0% 5964 .30 100% 100%1 
I 
I 

Undupllcated Co1.111~ fQf AIDS U11e Only. 

EXPENSES EXPl:M)E$ %OF 
Descrlntlon BUDGET THIS PER.JOO TO DATE BUDGET 

Toiiil Selaries $ 120 369.00 ill - $ -
Fr!naeB~ $ ao.121.00 $ - $ -

Total PersonnefEJci>en11e1 $ 160,490.00 $ -. $ -
ODE!raling CJWenses; 

C>ccl!~ncy s - $ - $ -
Ma~aJs 111\(i Supplies $ - $ - $ -
Gent!!(lll Open;itlng $ - $ - $ -
S'8ffTravel - $ - $ -
eonsultant/ Sl!bilOntrai;rtor . $ - $ -
Other: - $ - $ -

- $· - s. -
$ - $ - $ . 

Totai Operation Emem1es $ - $ - $ -
Capita! eiDendltUnt$. $ . $ - $ -

TOTAL DIRfCT EXPENSES $ 160490.00 $ - $ -
lndlre!:t E,icpa~ s 18059.0() $ - $ -

5 $ 168549.00 $ - $ -
Less: Initial Pevment Recoverv NOTES; 
Other AdluWnen11i <OPH use onlvl 

REIMBURSEMENT $ -
l certify 1hat Iha Information provide(! above ls, 'lo the l;J1;ist of my kriowledge, compla~ .and accurate; lhil amount rE1quJl$1ild for reJmbul'lltlment 111 In 
accordance with the contract approved for services provided under the provlsiOI! of that contract. Full justification and backup rectirdefor those 
claims are maintained in our offloe 11t the l!ddress ind!cateil. 

SlgnatuA!: -------------------
Printed Name:-----------------------~ 

TIUa· 

Sendro: 

Community Programs Budget/ Invoice Analyat 
1 $80 HOWllrd St, 4th Floor 
San Francisco, CA 94103 

Phone· 

DPH Authorization for Payment 

AUthcirlzed Sl!lnafpr\t 

0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.0.0%. 
0.00% 
0.00% 
Q.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0;00% 
0.00% 

REMAINING 
BALANCE 

$ 120 009.00 
$ 30,121.00 
$ 150,490.0t 

$ -
$ . 
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ 150490.0Q 
$ 18,0~9.0() 
s 168.549.00 

Date 

Amendment 03/011.2015 

1488 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: PubUc Health Foundation E;nterprlses, Inc. 

Tel. No.: 

. DETAIL PERSONNEL EXPEND111JRES 

BUDGETED EXPt:NSES EXPENSES 
NAME&TrrLE FTE SALARY THIS PERIOD TO DATE 

SFHOT Soecialist I - Ubrarv C1 DOS) 0.50 $ ·22 960.00 $ - $ 
SFHOT SoecfaliSt II- Ubrarv (1 oos) 0.68 $ 31.889.0Q $ - $ 
Health & Safety Associates (6 pos) 2.63 $ 65,520.00 $ - $ 

.. 

TOT AL SALARIES 3.71 $ 120.369.00 $ - $ 

~ 

-
-

. 

Appendb( F-1b (GF-WO) 
PAGES 

lnvoloo Number 
$02 JL 16 

User Cd 

%OF REMAINING 
BUDGET BALANCE 

0.00% $ 22960.00 
0.00% $ 31,689.00 
0.00% $ 65,520.00 

0.00% $ 120369.00 

I certify 1hal lhll lnformat!On provided above Is, to the best of my knowledge, complete and accurale; Iha amount requested for reimbursement In 
a~rdance w1J1t the contract approved fO( i;ervlpes provided under the provision of that contrac~ FuU justification and backup record a for those claims 

are malntelned In our office at tfle addrei;s Indicated. -

Signature: ___________ ....;._ ______ _ 

Printed Name: -------------------

llU~ ------------------------

.Amendment: 03/0112015 

1489 
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DEPARTMENT OF PUBUC HEALTH CONTRACTOR 
CO.ST Rl:IMBURSEMENT INVOICE 

Control Numbet 

INVOICE NUMaER: 

Appendix F-1c (GF-SA) 
PAGE A 

S01 JL fl 

Co111ractor: Public Health Foundation Enterprlsas, Inc. ct. Blanket No.: aPHM l...,TB-.D"".--------...,...,,---_, 
User Cd 

Address: 12801 Crossroads Parkway South, Suite 200, City of Industry, CA 91746 ct. PO No.: POHM Imo 
Tel. No.: (562) 699-7320 

. Fax No.: CBHS 
·Fund Source: !General Fund 

invotc1<1 PeriQd:. July2017 

Fund!ng Term: o7/01f2017 - 06139/2018 F.J~l lnvole&: (Cl)Eick if Yes) 

PHP Divisfon: community Behav!o~r Health service$ ACE! Control Number: l%tl!#~{1~1$;1':~i'1"\h.\t;,:"1:\{!-N•.1·&;~,i\j;'%J'.');f!.¢,-J§lj 

I TOTAL DELIVERED DELIVERED %OF REMAINING 
CONTRACTED THIS PERIOD TO DATE TOTAL DEUVERABLES 

Prooram/Exhlblt I UOS UDd uos Uric uos .UDC uos UDC uos UDC 
S..1c SFHOT 
SecPrev-19 SA-Sec Prev Outreach I 93.881 825 - .• ()% .. 0% .93681 825 

I 
I 

Undupllcated Counts for AIDS Use Only. 

EXPENSES EXPENSES %:op 
Descrlotlon BUDGET THIS PERIOD TO DATE BUDGET 

Tola! Sslarlea $ 323P8Pfi.OO $ . $. ~ 0.00% 
f:rfnne Benefits $ 1.178~713.00 $ . $ - 0.0()% 

Total Pensonnel ExP111111~ s: 4409519.00 $ " $ - 0.00% 
Openiting Expansea: 

·ocouoancv $ 1362()0.00 $ - $ - 0.00% 
Materials am;I Sui>lllias $' 48,600.00 $ - $ - 0.00% 
Gailaral Operatlng $ 42 512.00 $ . $ - O.Q0% 
SlaffTnwer $ 10.000.00 $ - $ - 0.00% 
Cortsu.ltant/ Su.bcontractor $ 416983.00 $ - .$ - 0.00% 
Other: Client Related Suoolies.& Exoenses. $ 12.8 800.00 $ - $ - 0.00% 

Van Parldna. Vehicle Maintenance. $ - $ - $ - . 0.00% 
Vehicle Exnenses Van Lease $ - $ - $ " 0:00% 

Total OoeraHnn Exll11nuiu1 $ 783 000.00 s " $ - 0.00% 
Capital l:XD•ndth:irer; $ - $ . $ - 0.00% 

TOTAL DIRECT e><PENSES $ 5192614.00 $ - $ - 0.00% 
lndlreet Expenses $. 623114.00 $ " $ - 0.00% 

!I s 6815728.00 $ . $ - 0.00% 
Less: lnftlsfPBVlll!lOt·RDCPW!V NOTES: 
Other Adluatments (DPH use ontvl 

REIMBURSJ:Ml::NT $ . 
I certify that lhll Information provided above Is, to the best Qf my kn!lWledge, complete aod accurate; the. amount l!lqueslt1d for relmburoement Is In 
accordanoe with th1<1 contract.approved for services provided under the provision of that contract. Full JU$tification and backun records for those 
cla.ims are maintained hour qffice 11t lhe.addrese lndJOl!ted. 

%OF I TOTAL 
uos UDC I 

100% 100%1 
I 
I 

REMAINING 
BALANCE 

$ 3230806.00 
$ 1,178,713.00 
$ 4409519.0() 

$ 136,200.00 
$ 48.600.00 
$ 42.512.00 
$ 10000.00 
$ 416983.00 
s 128800.00 
$· -
$. -
$ 783095.00 
$ -
$ 6192.614.00 
$ 623,114.00 
$ 5 815.728.00 

Slgnatur&: Date: -----------------

Printed Name: -~------------~----~ 
TIUe: 

Send to: 

Community Program& Budget) Invoice ·Analyst 
1380 Howard St, 4111 Floor 
San Francisco, CA 94103 

Phone: 

DPH Aulhonzatlon for Payment 

Aulhomed Sianstorv 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Appendix F-1c (GF-SA) 
PAGEB 

Control Number Invoice Number 
801 JL 17 

User Cd 

CTPO No. '-------'----------J 
Contractor;: PublmHealth Fo011datlon Enterprises, ln.c. 

Tel. No.: 

DETAILPERSONNB.EXPE.NOITURES 

BUDGETED 
THISPEfl.IOD 

EXPENSES %OF 
NAME&TITLE FTE SALARY TO DATE BUDGET 

Admlnlsb11tive Coordinator 1.o.O $ 50 OQQ,00 $ - $ - 0.00% 
Communltv Llason 1.00 $ ss.000.00 $ - $ - 0.00% 
Business Analvst Transitions D!Vislon 1.00 $ 68,000.00. $ - $ - 0.00% 
Administrative Assistant 1.00 $ 4(l OOQ.QO $ - $ - 0.00% 
Social Workers 3.o(J $ 222.000.00 $ . $ - 0.00% 
Housing Speclallst 1.00 $ 55,000.00 $ - $ - 0.0Q% 
Prooram Coordinator EST 1.00 $ 68,ooo.oo $ - $ - 0.00% 

':JOT Soeclallst I (34 nos) a:a;eo $ 1,496 969.00 $ - $ - 0.00% 
~OT Soeclallstll (21 pas) 20.00 $ 1,100,000.00 $ -· $ - 0.00% 

interns (8 pas) 3.30 $ 75,647.00 $ . $ - 0.00% 

TOTAL SALARIES 64.90 s 3 230 806.00 $ - $ - 0.00% 

I i:erti.fy-1hatfue JnfOl'llll!llori provided ai)(lve le, to 1he best CJf my knowledge, complete and 11ccu~; Iha amount requested for relmbun;ement .fn 
accordance wHft the.con.tract approved for services provided underthe provision of that !l!>ntraol. Fulljusllfk;allon and backup·records for thoGe claill\$ 

at'!! m;dnteined in our office at the address Indicated. 

S~nature: ---------------------
Prfn~ Name: -------------------

1491 

REMAINING 
BALANCE 

$ 50,0QQ,1)0 
$ 55,000.00 
$ 68000.00 
$ . 40,000.00 
$ 222,000.00 
$ 55,000.00 
$ ea.000.00 
$ 1,496,959.00 
$ 1, 100,000.00 
$ 76,847.00 

s 3 230 806.00 



DEPARTMENT OF PUBLIC HEALTHCONTRACTOR 
COST REl!VIBURSEMENT INVOICE 

Control Number 

INVOICE NUMagR: 

Appendix F-1c (GF-WO} 
PAGE A 

502 JL 17 

ContraGtor: Public Health Foundatlort Enterpi'lses, Inc. CL alanketNo.: BPHM _ "ITc::B""D-~-----------' 
User Cd 

Address; 12ao1 Ci'Ossr'pad$ Parkway South, Suite ·200, Cl!y of lndll$11y, CA 91'746 

Tel No.: (562) 699-7320· 
. Fax No.: CBHS 

Funding TeJTTJ: 07/01/2017 - 06/*>12018 

CL PO No.: POHM 

Ftind Sourc:il: 

Invoice Period: 

ITBD 

!SA Work Ocrler"Publlc LibrarySFHOT 

July2Q17 

Flna.llnvolce; {Check if Y!ls) . 

PHP Dlvlslom Community BehaYloral Health Services · ACE Cilntrol Nurnbim M~'1'~li'~'~\~;flit,{\:!":tifilf4Jit.1'.-L,*.1.Jit;¢'j-j 

I TOTAL DELIVERED DELIVERED %OF REMAINING 
CONTRACIEO' THIS.PERIOD TO DATE TOTAL DELIVERABLES· 

Pmnram/Exhiblt I uos UDC uos UDO uos UDC uos UDO uos UDO 
B-1C SFHOT • HMi:tSHOMELSWO 
SecPrev-19 SA-Sec Prev Ootri!aoh I 5.984 30 - - 0% 0% 5964 30 

I 
I 

Undupllcated Counts for AIDS Ui;e Only. 

i;iXPENSES. EXPENSES %QF 
De:soriotlon BUDGET THIS PERIOD TO DATE EIUDGET 

Total'Salailes $ 1.20·369.00 $ - $ - 0.00% 
Frimle Benefits $, 30,121.0ll $ - $ - 0.00% 

Total P11111C>nnel Exoenses s 150,490.00 s - $ - 0.00% 
Operating Eijpeniles: 

(lccu~nqy . s - s -. $ - 0.00% 
Matariill$ and su·pplies $ - $ - $ - 0.0Q% 
Ge~llill Opetatfrig $ - $ - $ ... 0,00% 
staffTra:ve! $ ... $ - $ - 0.00% 
Consultant/ Subcontractor· $ - s - $ - ·0.00% 
Other: $ - $. - $ - 0.00% 

$ - $ - $ -· o.Oo% 
$ - $ - $ - 0.00% 

Total ODoraUnn Elt;ponseo _ll; - $ - $ - 0.00% 
Capital Expendttures $ - $ - $ - 0;00% 

TOTAL DIRECT ~ENSES $ 150490.00 $ - $ - 0.00% 
lndll'l!!it E1m011ses $ 18 059.00 $ - $ - (i.00% 

$. $ 168 549.00 $ - $ - 0.00% 
J.;88fi~ lnHlal P11vmarit Recoverv· NOTES; 
other Adlustmonts lDPH use onM 

REIMBVRSEMENT $ -
J certify that tlie Information provld(ld above Is, to the be~ of my knowledge, eompf¢e and aa;urate; tblJ amount reQ\Jested for reimbursement 111 lo 
accordance with the cohtraptapproved for services provided under the provision of1hat contracl Full Justification and backup te<:ord$ fortho11e 
cl1!1ms we maintained in -0ur office at the address lndlca~d. 

%OF I TOTAL 
uos UDC I 

100% 100%1 
I 
I 

REMAINING 
.BALANCE 

$ 120.369.00 
$ 30121.00 
$ 150490.01' 

$ -
$ -
$ -
$ -
$ -
$ -
$ -
•$ -
$ -
$ -
$ 150490.00 
·$ 18,059.00 
$ 168.549.00 

Sl9nature: ~e: ------------------

Pnnted Name; ~----------------.......--~ 
TIUi;i• Phone· .. 

Send tO: OPHAuthorizatlon for P11yment 

Oommu11ity Programs !3udgetl Invoice.Analyst 
13f,IO HoWPrd St., 4th floor 
San Francisco, CA.94103 

A• rtholized STcinatorv Date 

Amendment 031111121!15 
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DE.PARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

Contractor: Public H&alth Foundalton Enterprises, Inc. 

Tel, No.: 

PETAJL PEft$0N~EL EXPENOITUIU!S 

BUDGt:1ED EX PEN St:.:> s 
NAME&llTLE FfE SALARY THIS PERIOD TO DATE 

SFHOT Soeclallst I - Llbrarv f 1 Dos) 0.50 $ 22,960.00 $ - $ 
SFHOT Sneciallst 11- Llbrarv(1 pas) 0.56 $ 31 889.00 $ . $ 
Health & Safetv Associates (6 oos) 2.63 $ 65 520.00 $ . $ 

·. 

TOTAL SALARIES 3.71 $ 120 369.00 $ . $ 

"' --

. 

Appendix F-1c {GF-WO) 
PAGEB 

Invoice Number 
I· so2 JL 17 

U$erCd 

%OF REMAININI.> 
BUDGET BALANCE 

0.00% $ 22 960.00 
0.00% $ 31,889.00 
0.00% $ 65,520.00 

0.00% $ 120 369.00 

1 t;er!lfy !hat the Information provided above Is, to 1ha best CJf my knowledge, complete and accurate; the amount requesled for reimbursement In 
ae<:ardance With the contract approved f9r sew ices provided under 1be provlsl9n Of that contra cl Full Justification and backup records for those cf aims 

are maintained In our office at the address indicated. 

Signature;------------------

Printed Name:---.-...-----=------~-------

1493 
Ameodmenl: 03ID112015 



PUBLHEA-02 VSSURESH 

ACORD" CERTIFICATE OF LIABILITY INSURANCE I . DA TE (MM/DOIYYYY} 

~ 9/10/2014 

THIS CERTIFICATE IS iSSUED AS A MATTER Of' INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE; HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATl\IELY OR NE(M;TIVEi..Y AMEND; EXTEND OR ALU:R THE COVERAGE AFFORDED BYTHEPOJ.ICIES 
BEL<;)W. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAC~ BETwEEN THE ISSUING INSIJRER(S),AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HQLDSR. 
1..,POR.TANT; If the certificate holder is ~n.ADDITIONAL INSURED, the pollcy(ies) must he endol'$8d. If SUBROGATION rs WAIVED, subject to 
the terms and conditions of the policy, ·certain policies tn!lY require an endorsement. A sta~ment on this .i:ertificate does not confer rights to the 
urtificate holder In lieu C)f aucfl endorsem•mt($}. 

PRoou.cER License # 0.726293 ~~i~cr 
Arthur J. GaUaRher & Co, Insurance Brokers of CA., Inc. r .. H~N.f_ ,,_,:(818} 53g..2300 Ir~ No~ (818) 539-2301 505 N "rand B Yd, Suite 60(1 · 
Glendale, CA 91203 E-MAIL 

ADDRESS: 

INSORERISI AFFORDING COVERAGE NAIC# 

1Nsuiu:R A: Laodma~Amerlcan lnsun;mce Company 33138 
INSURED 1NSURER a: Philadelphia Indemnify rnsurance Company 18058 

Public Health Foundatron .Enterprises, Inc. 1NsURER c: RSUI lnde111nitv Companv. 22314 
12801 Crossroads Prkwy So.#200 JNSURER D :Starr lnde.mnltv & Uabllltv CQmnanY 3£!318 
City Of lndustry,_:CA 917 46 INSURER e: Berklev Regional Insurance Company 2Q580 

INSURERF: 

COVERAGES CERTIFICATE NUMBER: REVISION NIJMBi:Ri 
THIS IS TQ· Cl::RTIFY THAT THE POLICIES OF INSURANCE. LISTED BELOW. l:iAVE BEEN ISS\JED TO THE INSURED NAME>[) ABOVE FOR THE POLICY PERIOD 
INDICATED, NOTWITHSTANOING ANY REQUJREMENT, TERM OR CONDITION OF ANY CONTRACT OROTHER DO.CUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUEO OR MAY. PERTAIN, THE INSURANCE AFFORDEO BY THE POLICIES DESCRIBED HEREINISSUBJECTTOALLTHETERMS, 
EXCLUSIONS AND ~ONDfTIONS Of.SUCH POLICIES,,LIMJTS SHOWN MAY HAVE BEJ:N REDUCED BY PAID CLAIM$. 

'~~ lYPE OF INSUR:ANCE ...... , ·u.n'" POLICY NUMBER ,~gMgv~ ~Cf,~ LIMITS 

A CO!llME~CIAL GE'1!1!AAL LfABIUTY l';ACH QCC(JRRE.NCE $ 5,000,00 
r---- :J ClAIM$-MADE [!J OCCUR x LHCB24736 09/05/2014 09/0512015 =~'Wi~"i:::.nca) 100,00 $ x Prof Llab $5mm/$5mm MED EXP IAny one""""'") $ 5,00. 
x Abuse Liab $1mm/$1mm PERlioNAl- llo A® IN~UIW $ 5,000,QO(] 
>--. 

GEN'LAaGREGATi;: 1-!MIT A?PLIElfPER: GENERALA<?GREGAlE $ :&,000,000 R POUGYD j:8f 0 LOC PRODUCTS •COMP/OP AGG $ 5,000,0011 

OTHER: $ 

AUTOMOBILE LIABILITY ~~~~t~INGLE LIMIT $ 1,000,0011 
B x ANYAUTQ x PHPK1227045 09/0512014 09/Q51201!i epon:.v INJURY (Per p!lr.1onJ $ 
~ 

ALL OWNED - SCHEDULED J30DILY INJURY(Pei a<;eldfi!nt) AUTO$ AfilES 
$ 

x HIRED Al1T0$ 
X NO -OWNED rr..?~~,~GE $ 

.--...' 
~AUTOS .. 

$ 

UMBR,EU.A LIAB MOCCUR, EAC!+OCClJ~NCE; $ 4,000,00(]. 

c y ElSCE;$S~ CLAIM$-MAOE NHA236307 09/05/2014 09/05/2015 AGG~lE $ 4,000,0QC 

.OED ·I I RETENTION$ Over WC & Auto $ 
WORKERS.CO,,,PEltSAlJON l~~TUTE I I OTH· 
AND ~PLOVERS' i.IABJLITY y i N .ER 

D /'N.Y PROP~l;TOJWA~TNER(EXECUTIVE D NJA 
.x 11100001023 06/0112014 06/01/2015 E.L EAC!i ACCIDENT $ 1,000,00i 

OFFICER/MEMBER EXCLUDE!l? 
1,01)0,001 (Manda!<iry '° tlli) · · E.!- DISEASE'.· EA EMPLQYEI $ 

g~c.t=~ ~~PERATIONS below E.L·DISEASE -POUCY LIMIT $ 1,000.001 

E Fidelity Coverage acR1100095914 09/0512014 09/05/2015 Blanket Liinit 2,000,001 
-

DESCRIPTION OF OPERATIONS I LOCAllONS./VEHICU:.S. (ACORD 101,AddlUonat Remarlls Schadlll$, may be attachad Jfmpre·apaC11 l!srequlrad) 
The City ancl County of San Francisco, Department of Public He.al1h, Its offli:ers,.agents, empJ<1yees and mem.bers of BOQri!s & Com.mls!illon are nam11d· 
addlUonal lni;;u!'fld. with l"ISPl!r;i to the Gen·e.ral Liability and .Au.to Llablllty policy of the ·named lnsured per th11 attached Al endorsement. Workers 
Comp11n"8.tlon Blanket Waiver of Subrogation Endorsement Applies • Endorsement to follow, 

CERTIFICATE HOLDER 

City and County of San Francl$co 
25 Van Ness Avenue, Suite 7.50 
San Francisco, CA 94102 

I 

, 

CANCELLATION 

SH()ULP ANY OF THE ABPYE PESCRIBEP POLICll:':S BE CANCELLED BEFORE I 
THE. EXPIRATION PATE THEREOF, NOTICE WILL BE. DELIVERED IN 
AccORDANCEtWITH Tl:IE POLICY ~ROVlSIONS. 

AUTHORIZED REPRESENTATIVE 

ACORD 25 (2014/01} 

© 1988.2014 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo lsfli9.4tstervcf mart<$ of ACORD 



Thf$:Bnd.6~enf t1u1trrPJ$ The Po./if}y. :P.,esse.; Read tfC'MdJJIJy., 

AODiTIONAli JNSlJREO - .Dl=SlGNATED 
.. PE.~SQN Q.fl_Q=RGAN·IZA.flQ·N. -

"Thls encig~$rbeht maaifleS: lnsufan¢e-·pt.g,vid~d" Ohefer the foHOWing: 

O('.Ji'nM~R9JN-·~~h L1Mui.r1v eov~·f'ORM·- ·pJJ\!l'Jis.. ~PE 

· the. dilY aod Oounw of &ljt f ratu:1s00,. dep\\rtmettt C)f ·P.ob,11~· H$.iU,:h, 11$ offiQ~• agj_rit$ • 
. ·m.µ~!5 '.Qnd m~m~en.- .c>r ~rd;;~ ·C®lrni5~~· · 
...... : . 

-~ U .... -Who ls-~ .lns(.l(i!KJ ·1~ tame~ ·to inelwde. a~ f#n. ad~ltiqo'BI 1~ t.h~- ~raon{~} or orQJ3i:i~tiprt(~) 
J;f:tQwn ln-.the 'SCheduls; t;µt·.a-n]Y.-With respeC:t tQ If ability for 11bo.~ilY injur(, "pr;¢ party, d$rrtag~· t:Jr «p,ertonah~n~: 
·anvertiS!r;ig injur.( oou~edf in Wf:tqie. or !n._patt, bY y.qur-.a~ m ·om1ssions·or the. aqm or omisl?ions of fu0~_13Cfing 
91i·YQLirlJ~tralf: · 

A, lri. the performaRGEi Q.f Y91Jt. O~IM.g O,pe$:tlQns; <;it. 

a.. tn oonneot!on with your premi~$· ~M!f by:or r-eflfe.d to y.nli. 
All O.tmr'1:ert.n.s ancl_ cPnditions of this. p.Qlieyremain urto:hM~ed. 

'rhis-endorsementeffec.tive 9/ 
5

/
2014 

twms parf.of PoiiCy Number-: . LHCS2.473& . 

issued to PUBUP.HEALtH FOU'NDATION i:NTERf'RlS!ES tNC 
by Land.mark A~rican ln$Uranee C0tnJ:!80Y 

Endt:)rsement Na.; 1 
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POLICY NUMBER: PHPK1227045 COMMERCIAL AUTO 
CA.20480299 

THIS ENDORSEMENT CHANGES THE POLICY~ PLEASE READ IT CAREFULLY. 

DESIGNATED INSURED 

This endorsement modilias Insurance proVided under the followlng~ 

SUSINE;SS AUTO ·CO\ll:RAGE FORM 
GA~GECbVERAGEFORM 
MOTOR CARRIER COVERAGE FORM 
TRUC!<E;RS COVERAGE FORM 

Wth respect to coverage provlded by this endorsement, the provil~ions of the Coverage Form apply unless modi~ 
ffed by this endorsement · · 
This endorsement identifies persC>n(s) or organization(s) Who are "insureds" under the Vllho Is An Insured Provi~ 
sion of the Coverage Form. Tuts endol'$ement does not alter covera~ provided In the Coverage Form. 
This e.ndoraement changes the policy effective on the Inception date of the policy unless another date is indicated 
below. · 

Endorsement Effective: 09/05/2014 Countersigned By· 

1-N_a_m_ad-.-,n-su-r-ed-:-------------1 . VV1 ' 
PUSUC HEALTH FOUNDATION ENTERPRISE f { l 

SCHEDULE 

Name of Person($) or Organlzatlon(s): · 
The. City and county of San Francisco, Department of Public Health, its offices, agents, and 
employees 

Of no i;mtry appears above, information required to complete this endorsement will be shown rn the DeclaraUons 
as applicable to the endor5ement.J • . 

Each-person .or organization shown in the Schedule Is an •insured" for Llablljty Coverage, but only 10 Iha extent 
th~ person or .organization qualifies as an "lnsuredn under the. \JVho ls An Insured Provision contained 
in Section. II of the Coverage Form. 

CA20480299 Copyright, Insurance Services Office, Inc., 1998 Page1 of1 a 
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WORKERS COMPENSATION AND EMPLOYERS UABILlTY INSURANCE POLICY WC040306 
(Ed. 04-84) 

WAIVER OF OUR RIGHT· TO RECOVER FROM OTHERS ENDORSEMENT· CALlflORNIA 

We have the .right tQ recover our payments from anyone liable for an Injury covered by this policy. We wlff not enforce 
our right against the parson or organit.atlon named In the ·Schedule. (This agreement applies only to the extent that 
you perform work under a written contract that requires you to obtain thi$ agreement.from us.) 
Yoo must maintain payroll recordS accurately segregating the remuneration of your employees while engaged in the 
work described Ir. the Scnedule. 
The additional premium for this endorsernentshaH be _--=2-~ .. % of the callfomla workers' compensation premium 
otherwlf;le due on such remuneration. 

Person or Or~antzation 

:A:l.IY~ or~on to whom you \leccmcobllS*d 
to~ yo~ rights ofmovery apil!Jt, µn@rany ®lllract. 
or~you ent.et lnt.o priw to tilt DCC\1lTttlCO oflo!B. 

County of Los Angeles Dept. of Pub Uc Health· 
Contracts & Gtmrts Division 
313 N Figueroa St 6 Flr West 
Los Angeles, CA 90012-

L & 0 Aliso Viejo, LLC 
dba: Renaissance ClubSport Aliso Viejo 
50 Entetprise Drive 
Aliso VicjCls CA 92656 

The City and County of San Franclsco 
Department of Public Health 
25 Van Ness Avenuet #500 
San Francisco, CA 94102 

Schedul1:1. 

Job Deiu;riptton 

This. endorsement changes the policy tn whl11h it is 1:1ttached and Is .effective on the date Issued unless -Otherwise stated. 

(Tbe lnfonnation below 111 re9ulred only when this •ndo"'ement 111 lsaued subl!equentto preparation ofthe policy.) 

Endo1SM1entE~e: 6/1/2014 Polley No.:1000001023 EndoraementNo.: 

Insured: Public Realth Foundation 

Enterprises, Inc. 
1118Urance Company: 

WC040306 
(Ed.04--84) 

Pn;imlum: 
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City and County of San Francisco 
Office of Contract Admbtistration 

Purchasing Division 
City Hall, Room 430 

1 Dr. Carlton B. Goodlett Place 
San Francisco, California 94102-4685 

Agreement between the City and County of San Francisco and 

PUBLIC HEALTH FOUNDATION ENTERPRISES, INC. 

This Agreement is made this 1st day of August, 2014, in the City aD.d County of San Francisco, State of 
California, by and between: PUBLIC BEALm FOUNDATION ENTERPRISES, INC., 12801 
Crossroads Parkway South, Suite 200, City of Industry, CA 91746, hereinafter referred to as 
"Contractor," and the City and County of San Francisco, a municipal corporation, hereinafter referred to 
as "City/' acting by and through its Director of the Office of Contract Administration or the Director's 
designated agent, hereinafter referred to as ''Purchasing." 

- Recitals 

WHEREAS, the Deparbnent of Public Health, San Francisco Health Network, (''Department") wishes to 
secure Ho~ing and Urban Health fiscal lll.mlligement services to support the San Francisco Homeless 
Outreach Team (SFHOT); and, 

WHEREAS, a Request for Proposal {"RFP") was issued on March 31, 2014, and City selected Contractor 
as the highest qualified scorer pursuant to the RFP; and · 

WHEREAS, Contractor represents and warrants that it is qualified to perform the services required by 
City as set forth under this Contract; and, 

WHEREAS, approval for this Agreement was obtained when the Civil Service Commission approved 
Contract number 2000-03i04, dated January 7, 2013; 

Now, TIIEREFORE, the parties agree as follows: 

1. Certification of Funds; Budget and Fisc"l Provisions; Termination in the.Event of Non-
Appropriation. This Agreement is subject to the budget and fiscal provisions of the City's Charter. 
Charges will accrue· only after prior written authorization certified by the Controller, and the amount of 
City's obligation hereunder shall not at any time exceed the amount certified for the purpose and period 
stated in such advance authorization. This Agreement will terminate without penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. If funds are appropriated for a portion of the fiscal year, this Agreement will terminate, without 
penalty, liability or expense of any kind at the end of the term for which funds are appropriated. City bas 
no obligation to make appropriations for this Agreement in lieu of appropriations for new or other 
agreem.enis. City budget decisions are subject to the discretion of the Mayor and the Board of 
Supervisors. Contractor's assumption of risk of possible non-appropriation is part of the consideration for 
this Agreement. 

P-500 (8-14;DPH 7-14) 1 of26 
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TIDS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF ntrs 
AGREEMENT. 

2. Term of the Agreement. Subject to Section l, The term of this Agreement sbal1 be from 
August 1, 2014 to June 30, 2015. 

The City shall have the sole discretion to exercise the following options to ex.tend the Agreement 
term: 

Option 1: 
Option2: 
Option3: 
Option4: 
Option5: 
Option6: 
Opti0n 7: 
Option8: 
Option9: 

07/01/2015 -06/30/2016 
07/01/2016 -06/30/2017 
07/01/2017 -06/30/2018 
07 /01/2018 - 06/30/2019 

1

07/01/2019-06/30/2020 
07/01/2020- 06/30/2021 
07/01/2021 -06/30/2022 
07 /01/2022 - 06/30/2023 
07/01/2023 - 06/30/2024 

3. Effective Date of Agreement. This Agreement shall become effective when the Controller has 
certified to the availability of funds and Contractor has been notified in writing. 

4. Services Contractor Agrees to Perform. The Contractor agrees to perform the services provided 
for in Appendix A, "Services to be provided by Contractor," attached hereto and incoipOrated by 
reference as though fully set forth herein. 

5. Compensation. Compensation shall be inade in monthly payments on or before the 30th day of 
each month for work, as set forth in Section 4 of this Agreement, that the Director of the Public Health 
Department, in his or her sole discretion, concludes has been performed as of the last day of the 
immediately preceding month. In no event shall the amount of this Agreement exceed Six Million One 
Hundred Fifty-Two Thuusand and Thirty-Nine DOLLARS ($6,152,039). The breakdown of costs 
associated with this Agreement appears in Appendix B, "Calculation of Charges," attached hereto and 
incorporated by reference as though fully set forth herein. No charges shall be :hi.curred under this 
Agreement nor shall any payments become due to Contractor until reports, services, or both, required 
under this Agreemen,t are received .from Contractor and approved by Department of Public Health as 
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in 
which Contractor has failed or refused to satisfy any material obligation provided for under this 
Agreement. -

In no event shall City be liable for interest or late charges for any late pay.fuents. 

6. . Guaranteed Maximum Costs. The City's obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated in such certification. Except as may 
be provided by laws governing emergency procedures, officers and employees of the City are not 
authorized to request, and the City is not required to reimburse the ContractQr for, Commodities or 
Services beyond the agreed upon contract scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authorized to offer or 
promise, nor is the City required to honor, any offered or promised additional funding in excess of the 
maXimum amount of funding for which the contract is certified without certification of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contract for which 
funds have not been certified as available in the budget or by supplemental appropriation. 
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7. Payment; Invoice Format.. Invoices furnished by Contractor under this Agreement must be in a 
form acceptable to the Controller, and must include a unique invoice number and must conform to 
Appendix F. All amolints paid by City to Contractor shall be subject to audit by City. Payment shall be 
made by City to Contractor at the address specified in the section entitled "Notices to the Parties.', 

8. Snh1llitting False Claims; Monetary Penalties. Pursuant to San Francisco Administrative Code 
§21.35, any contractor, subcontractor or consultant who submits a false ciaim shall be liable to the City 
for the statutory penalties set forth in that section. ·A contractor, subcontractor or consultant will be 
deemed to have submitted a false claim to the City if the contractor, subcontractor or consultant: (a) 
knowingly presents or causes to be presented to an officer or employee of the City a false claim or request 
for payment or approval; (b) knowingly makes, uses, or causes to be made or used a false record or 
statement to get a false claim paid or approved by the City; ( c) . conspires to defraud the City by getting a 
false claim allowed or paid by the City; ( d) knowingly makes, uses, or causes to be made or used a fa1se 
record or statement to conpeal,.avoi<t or decrease an obligation to pay or transmit money or property to 
the City; or ( e) is a beneficiary of an inadvertent submission of a false claim to the City, subsequently 
discovers the falsity of the claim, and fails to disclose the false claim to the City within a reasonable time 
after discovery of the false claim. 

9. Reserved. (Disallowance) . 

10. Taxes. Payment of any taxes, including possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services delivered pursuant hereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
''possessory interest'' for property tax pwposes. Generally, such a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, or use of City property for private 
gain. If such a possessory interest is create<t then the following shall apply: 

(1) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that Contractor, and any permitted successors iµid assigns, may be subject to real 
property tax assessments on the possessory interest; 

(2) Contractor1 on behalf ofitse1f and any permitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreement may result in a 
"change in ownership" for purposes. of real property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as amended :from time to time, and any successor 
provision. 

(3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that other events also may cause a change of ownership of the possessory interest and 
result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, a8 amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State Board of Equalization or 
other public agency as required by law. 

( 4) Contractor further agrees to provide such other information as may be requested by the 
City to enable the City to comply with ~y reporting requjrements for possessory interests that are 
imposed by applicable law. · · 

11. Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 
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work, equipment, or materials, although the unsatisfactory character of such work, equipment or materials 
may not have been apparent or detected at the time such payment was made. Materials, equipment, 
components, or workmanship that do not conform to the requirements of this Agreement may be rejected 
by City and in such case mu.st be replaced by Contractor without delay. 

12. Qualified Personnel. Work under this Agreement shall be performed only by competent personnel 
under the supervision of and in the employment of Contractor. Contractor will comply with City, s 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at 
City, S·reque~ must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project within the project schedule specified in this Agreement. 

13. Responsibility for Equipment. City shall not be respons1ble for any damage to persons or 
pl:operty as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City. 

14. ·Independent Contractor; J.>ayment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner in which it 
performs the services and work requested by City under this Agreement. Contractor, its agents, and 
employees will not represent or hold themselves out to be employees of the City at any time. Contractor 
or any agent or employee of Contractor shall not have employee status with City, nor be entitled to 
participate in any plans, arrangements, or distributions by City pertaining to or in connection with any 
retirement, health or other benefits that City may offer its employees. Contractor or any agent or 
employee of Contractor is liable for the acts and omissions of itself: its employees and its agents. 
Contractor shall be responsible for all obligations and payments, whether imposed by federal, state or 
local law, including, but not limited to, FICA, income tax withholdings, unemployment compensation, 
insurance, and other similar responsibilities related to Contractor's performing services and work, or any 
agent or employee of Contractor providing same. Nothing in this Agreement shall be construed as 
creating an employment or agency relationship between City and Contractor or any agent or employee of 
Contractor. Any terms in this Agreement refening to direction from City shall be construed as providing 
for direction as to policy and the result of Contractor's work only, and not as to the means by which such 
a result is obtained. City does not retain the right to control the means or the method by which Contractor 
performs work under this Agreement. Contrru?tor agrees to maintain and make available to City, upon 
request and during regular business hours, accurate books and accounting records demonstrating 
Contractor,s compliance with this section. Should City determine that Contractor, or any agent or 
employee of Contractor, is not performing in accordance with the requirements of this Agref!tnent, City 
shall provide Contractor with written notice of such failure. Within five (5) business days of Contractor's 
receipt· of such notice, and in accordance with Contractor policy and procedure, Contractor shall remedy 
the deficiency. Notwithstanding, jf City believes that an action of Contractor, or any agent or employee 
of Contractor, warrants immediate remedial action by Contractor, City shall contact Contractor and 
provide Contractor in writing with the reason for requesting such immediate action. 

b. Payment of Taxes and Other Expenses. Should City; in its discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for purposes of collection of any employment taxes, th.e 
amounts payable under this Agreement shall be reduced by amounts equal to both the employee and 
employer portions of the tax due (and offsetting any credits for amounts aJready paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. Should a relevant taxing authority determine a liability for past services performed by 
Contractor for City. upon notification of such fact by City. Contractor shall promptly remit such amount 
due or arrange with City to have the amount due withheld from future payments to Contractor under this 
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Agreement (again, offsetting any 'amounts already paid by Contractor which can be applied as a credit 
against such liability}. A determination of employment status pursuant to the preceding two paragraphs 
sbal1 be solely for the purposes of the particular tax in question, and for all other purposes of this 
Agreement, Contractor shall not be considered an employee of City. Notwithstanding the foregoing, 
Contractor agrees to indemnify and save harmless City and its officers, agents and employees from; and, 
if requested, shall defend them against any and all claims, losses, costs, damages, and expenses, 'including 
attorney's fees, arising from this section. 

15. Insurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" section 
of this Agreement, Contractor mu.st maintain in force, during the full term of the Agreement, insurance in 
the following amounts and coverages: 

(1) Workers'. Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness; and 

(2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non
Owned and Hired. auto coverage, as applicable. 

( 4) Professional liability insurance, applicable to Confmctor' s profession, with limits not 
less than $1,000,000 each claim with. respect to negligent acts, errors or omissions in connection with 
professional services to be provided under this Agreement. 

(5) Blanket Fidelity Bond (Commercial Blanket Bond): Limits: $ 998.708 Limits in the 
amount of the Initial Payment provided for in the Agreement. 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed to provide the following: 

(1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employees. 

(2) That such policies are primary insurance to any other insurance available to the 
Additional Insureds, with respect to any claims arising out of this Agreement, and that insurance applies 
separately to each insured against whom claim is made or suit is brought. 

c. . Regarding Workers' Compensation, Contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire from Contractor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
work performed by the Contractor, its employees, agents and subcontractors. 
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d. All policies shall provide thirty (30) days' advance written notice to City-0f reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City 
address in the ''Notices to the Parties" section: 

e. Should any of the required insurance be provided under a claims-made fo~ Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should OC?CU!fences 
during the contract term give rise to claims made after expiration of the Agreement, such claims shall be 
covered by such claims-made policies. 

f. Should any of the reqtrired :insurance be provided under a fonn of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included in 
such general annual aggregate limit, such general annual aggregate limit shall be double the occurrence or 
claims limits specified above. 

g. Should anyr.equ:ired insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance iB not 
reinstated, the City may, at its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, Contractor shall :furnish to City 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A-, VIlI or higher, that are authoriZed to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain insurance shall constitute a 
material breach of this Agreement. 

1. Approval of the insurance by City shall not relieve or decrease the liability of Contractor 
hereunder. 

j. Ha subcontractor will be used to complete any portion of this agreement, the Contractor shall 
ensure that the subcontractor shall provide all necessary insurance and shall name the City and County of 
San Francisco, its officers, agents and employees and the Contractor listed as additional insureds. 

16. Indemnification 

Contractor sh.all indemnify and save harmless City and its officers, agents and employees fro~ 
and, if requested, shall defend them against any and all loss, cost, damage, injury, liability, and claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's performance of this Agreemen~ including, but 
not limited to, Contractor's use of facilities or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be imposed on 
City, except to the extent that such indemnity is void or otherwise unenforceable under applicable law in 
effect on or validly retroactive to the date of this Agreement, and except where such loss, damage, irtlury, 
liability or claim is the result of the· active negligence or willful misconduct of City and is not contributed 
to by any act of: or by any omission to perform some duty imposed by law or agreement on Contractor, 
its subcontracto~ or either's agent or employee. The foregoing indemnity shall include, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City~ s costs of 
investigating any claims against the City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically acknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this indemnification provision, even 
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if the allegations are or may be groundless, false or fraudulent, which obligation arises at the time such 
claim is tendered to Contractor by City and continues at all times thereafter. Contractor shall indemnify 
and hold City harmless from all loss and liability, including attorneys• fees, court costs and all other 
litigation expenses for any infringement of the patent rights, copyright, trade secret or any other 
proprietary right or trademar~ and all other intellectual property claims of any person or persons in 
consequence of the use by City, or any of its officers or agents, of articles or services to be supplied in the 
performance of this Agreement. Contractor shall also indemnify, defend and hold harmless from all suits 
or claims or administrative proceedings for breaches of federal and/or sJ;ate law regarding the privacy of 
health informatio~ electronic records or related topics, arising directly or indirectly from Contractnr's 
performance of this Agreement, except where such breach is the result of the active negligence or willful 
misconduct of City. 

17. Incidental and Consequential. Damages. Contractor shall be responsible for incidental and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
~ent shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER TIIlS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF 1HE COMPENSATION PROVIDED FOR JN SECTION 5 
(COMPENSATION) OF TillS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION 
OF TIIlS AGREEMENT, 1NNO EVENT SHALL CITY BEIJABLE, REGARDLESS OF WHETHER 
ANY CLAIM IS BASED ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, 
INDIRECT OR INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, 
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR TIIE SERVICES 
PERFORMED IN CONNECTION WITH TIIIS AGREEMENT. 

19. Reserved. (Liquidated damages) 

20. Default; Remedies 

a. Each of the following shall constitute an event of default ("Event of Default") under this 
Agreement: 

(1) Contractor fails or refuses to perform or observe any term, covenant or condition 
contained in any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy, 
10. Taxes - 53. Compliance with laws 
15. Insurance 55. Supervision of minors · 
24. Proprietary or confidential infonnation of City 57. Protection of private information 
30. Assignment And, item 1 of Appendix D attached to this 

Agreement 
63. Protected Health Information 

(2) Contractor fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to Contractor. 

(3) Contractor (a) is generally not paying its debts as they become due, (b) :files, or consents by 
answer or otherwise to the filing against it of, a petition for relief or reorganization or arrangement or any 
other petition in bankruptcy or for liquidation or to take advant.age of any bankruptcy, insolvency or other 
debtors' relief law of any jurisdiction, ( c) makes an assignment for the benefit of its creditors, ( d) 
consents to the appointment of a custodian, receiver, trustee or other officer with similar powers of 
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Contractor or of any substantial part of Contractor's property or (e) takes action for the purpose of any of 
the foregoing. 

(4) A court or government authority enters an order (a) appointing a custodian, receiver, trustee 
or other officer with similar powers with respect to Contractor or with respect to any substantial part of 
Contractor's property, (b) constituting an order for reiief or approving a petition for relief or 
reorganization or arrangement or any other petition. in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relieflaw of any jurisdiction or ( c) ordering the 
dissolution, winding-up or liquidation of Contractor. 

b. On and after any Event of Default, City shall have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate this Agreement or to seek specific 
performance of all or any part of this Agreement. Jn addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date of inCUITence at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to <:;ontractor under this Agreement or any other agreement between City and Contractor all 
damages; losses, costs or expenses incurred by City as a result of such Event of Default and any 
liquidated damages due from. Contractor pursuant to the terms of this Agreement or any other agreement. 

c. All remedies provided for in this Agreement may be exercised individually or in combination 
with aµy other remedy available hereunder or under applicable laws, roles and regulations. The exercise 
of any.remedy shall not preclude or in any way be deemed to waive any other remedy. 

21. Termination fOr Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time 
during the term hereof. for convenience and without cause. City shall exercise this option by giving 
Contractor written notice of termination. The notice shall specify the date on which te:rmination shall 
become effective. 

b. Upon receipt of the notice, Contractor shall commence and perfo~ with diligence, all 
actions necessary on the part of Contractor to effect the termination of this Agreement on the date 
specified by City and to mjnimize the liability of Contractor and City to third parties as a result of 
ternlination. All such actions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: 

(1) Halting the perfonnance of all services and other work under this Agreement on the 
date(s) and in the manner specified by City. 

(2) Not placing any :further orders or subcontracts for materials, services, equipment or 
other items. 

(3) Terminating ~existing orders and subcontracts. 

(4) At City's direction, assigning to City any or all of Contractor's right, title, and interest 
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole 
discretion. to settle or pay any or all claims arising out of the termination of such orders and subcontracts. 

(5) Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 
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(6) Completing performance of any services or worlc: that City designates to be completed 
prior to the date of termination specified by City. 

(7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property~ to this Agreement which is in the possession of Contractor and in 
which City ha,s or may acquire an interest. 

. c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

(1) The reasonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination· date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actwil overhead, 
not to exceed a total of 10% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may also recover the reasonable cost of preparing the 
invoice. 

(2) A reasonable allowance for profit on the cost of the services and otherworkdescn"bed 
in the immediately preceding subsection (1 ), provided that Contractor can establish, to the satisfaction of 
City, that Contractor would have made a profit had all services and other work under this Agreement been 
completed, and provided :further, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

( 4) A deduction for the cost of materials to be retained by Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors 
after the termination date specified by City, except for those costs specifically enumerated and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative 
expenses, post-termination overhead or unabsorbed overhead, attorneys' fees or other costs relating to the 
prosecution of a claim or lawsuit, prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection ( c ). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all 
payments previously made by City for work or other services covered by Contractor's final invoice; 
(2) any claim which City may have against Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excluded pursuant to the immc;diately preceding subsection ( d); and (4) in 
instances in which, in the opinion of the City, the cost of any service or other work performed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference between the invoiced amount and City's estimate of the reasonable cost of 
performing the invoiced services or other work in compliance with the requirements of this Agreement. 

f. City's payment obligation under this Section shall survive termination of this Agreement. 

22. Rights and Duties upon Termination or Expiration. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 
8. Submitting false claims 26. Ownership of Results 
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9. Disallowance 
10. Taxes 
11. Payment does not imply acceptance of work 
13. Responstbility for equipment 

14. Independent Contractor; Payment of Taxes and Other 
Expenses 

15. Insurance 
16. Indemnification 

17. Incidentai and Consequeri.tial Damages 
18. Liability of City 
24. Proprietary or confidential information of City 

27. Works for fire 
28. Audit and Inspection of Records 
48. Modification of Agreement. 
49. Administrative Remedy for Agreement 
Interpretation. 
50. Agreement Made in California; Venue 

51. Construction 
52. Entire Agreement 

56. Severabllity 
57. Protection of private information. 
And, item 1 of Appendix D attached to this 
Agreement. 
63. Protected Health Information 

Subject to the immediately preceding subsection sentence, upon termination of this Agreement 
prior to expiration of the term specified in Section 2, this Agreement shall terminate and be of no further 
force or effect. Contractor shall transfer title to City, and deliver in the manner, at the times, and to the 

. extent, if any, directed by City, any work in progress, completed work, supplies, equipment, and other 
materials produced as a part o( or acquired in connection with the petformance ofthis Agreement, and 
any completed or partially completed work which, if this .A.greement had been completed, would have 
been required to be furnished to City. This subsection shall survive termination of this Agreement. 

23. Conflict of Interest Through its execution of this Agreement, Contractor acknowledges that it is 
familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of City's 
Campaign and Governmet:ttal Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during the term of this Agreement. · 

24. Proprietary or Confidential Information of City 

a. Contractor understands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, Contractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contain proprietary or 
confidential details, the disclosure of which to third parties may be damaging to City. Contractor agrees 
that all information disclosed by City to Contractor shall be held in confidence and used only in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
information as a reasonably prudent contractor would use to protect its own proprietary data. 

b~ Contractor shall maintain the usual and customary records for persons receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties Only as authorized by law. Contractor understands and agrees that this duty of 
care shall extend to confidential information contained or conveyed in any form, including but not limited 
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or other 
computer network communications, and computer backup files, iricluding disks and hard.copies. The City 
reserves the right to terminate this Agreement for default if Contractor violates ·the terms of this section. 
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c. Contractor shall mainrain its books and records in accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are 
furnished under this Agreement. Such access shall include making the books, documents and records 
available for insp.ection, examination or copying by the City, the California Department of Health. 
Services or the U.S. Deparbnent of Health and Human Services and the Attomey General of the Uru.ted 
States at all reasonable times at the Contractor's place of business or at such other mutually agrCeable 
location in California. This provision shall also apply to any subcontract under this Agreement and to any 
con1ract between a subcontractor and related organizations of the SJ)bcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulations. 

d. The City owns all records of persons receiving Services and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immediately transfer possession of all 
these records if Contractor goes out of business. If this Agreement is t.enninated by either party, or 
expires, records shall be submitted to the City upon request. 

e. All of the reports, information, and other materials prepared or assembled by Contractor 
under this Agreem.C?D.t shall be submitted to the Department of Public Health Contract Administrator and 
shall' not be divulged by Contractor to any other person or entity without the prior written permission of 
the Contract Administrator listed in Appendix A 

25. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, e-mail or by fax, and shall be addressed as 
follows: · 

To City: Department of Public Health 
. Contracts Unit 
101 Grove Street, Room 402 
San Francisco, California 94102 

and: Christine Siador, MPH 
Contract Administrator 
San Francisco Deparbnent of Public Health 
101 Grove Street, Room 408 
San Francisco, CA 94102 

PUBLIC HEALTH FOUNDATION 
To Contractor: ENTERPRISES, INC. 

For Notices: 12801 Crossro~ds Parkway South, Suite 200 
City of Industry, CA 91746 

For Payments: Same as For Notices 

Any notice of default must be sent by registered mail. 

FAX: (415) 431~1100 
e-mail: Kristine.ly@sfdph.org 

FAX: (415) 431-1100 
e-mail: christine.siador@sfdpg.org 

FAX: (562)699...S856 
e-mail: pdale@phfe.org 

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifications, blueprints, studies, reports, memoranda, computation sheets, computer files and media or 
other documents prepared by Contractor or its subcontractors in connection with services to be performed 
under this Agreement, shall become the property of and will be transmitted to City. However, Contractor 
may retain and use copies for reference and as documentation of its experience and capabilities. 

27. Works for Hire. If, in connection With services performed under this Agreement, Contractor or its 
subcontractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes, systems 
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designs, software, reports, diagrams, surveys, blueprints, source codes or any other original works of 
autho!sbip, such works of authorship shall be works for hire as defined under Title 17 of the United States. 
Code, and all copyrights in such works are the property of the City. If it is ever determined that any 
works created by Contractor or its subcontractors under tbis Agreement are not works for hire under U.S. 
law, Contractor hereby assigns all copyrights to such works to the. City, and agrees to provide any 
material and execute any documents necessary to effectuate such assignment. With the approval of th~ 
City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Records 

a. Contractor agrees to maintain and make available to the City, during regular business hours, 
accurate books and accounting records relating to its work under this Agreement. Contractor will permit 
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreemen4 whether funded in whole or in part under this Agreement. Contractor shall maintain 
such &ta and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
State of California or any federal agency having an interest in the subject matter oftbis Agreement shall 
have the same rights conferred upon City by this Section. 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit teport and the associated management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following 
Contractor's fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 
from any and all Federal awards, said audit shall be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the following website address: http://www.whitehouse.gov/omb/circulars/al33/a133.html. If Contractor 
expends less than $500,000 a year in Federal awards, Contractor is exempt from the single audit 
requirements for that year, but records must be available :(or review or audit by appropriate officials of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appencib( A and referred to in the Program Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of the 
aforementioned audit requirement if the contractual Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the City's risk with such 
contracts, and it is determined that the work associated with the audit would produce undue burdens or 
costs and would provide minjmaJ benefits. A written request :for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement term or Contractor's fiscal year, 
whichever comes first. 

d. Any financial adjustments necessitated by this audit report shall be made by Contractor to the 
City. If Contractor is under contract to the City, the adjustment may be made in the next subsequent 
billing by Contractor to the City, or may be made by another written schedule determined solely by the 
City. In the event Contractor is not under contract to the City, written arrangements shall be made for 
audit adjus1m.ents. 
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29. Subcontracting. Contractor is prohibited from subcontracting this Agreement or any part of it 
. unless .such subcontracting is first approved by City in writing. Neither party shall, on the basis of this 

Agreement, contract on behalf of or in the name of the other party. An agr~ement made in violation of 
this provision shall confer no rights on any party and shall be null and void. 

30. Assignment The services to be performed. by Contractor are personal in character and neither this 
Agreement nor any duties or obligatioru hereunder may be assigned or delegated by the Contractor unless 
first approved by City by written instniment executed and approved in the same manner as this 
Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Consideration of Criminal History in Hiring and Employment Decisions; 

a. Contractor agrees to comply fully with and be bound by all of the provisions of 
Chapter 12T "City Contractor/Subcontractor Consideration of Criminal History in Hiring and 
Employment Decisions," of the San Francisco Adnrinistrative Code (Chapter 12T), including the 
remedies provided, and implementing regulations, as may be amended from time to time. The provisions 
of Chapter 12T are incorporated by reference and made a part of this Agreement as though fully set forth 
herein. The text of the Chapter 12T is available on the web at www.sfgov.org/olse/fco. A partial listing 
of some of Contractor's obligations under Chapter 12T is set forth in this Section. Contractor is required 
to comply with all of the applicable provisions of 12T, irrespective of the listing of obligations in this 
Section. Capitalized terms used in this Section and not defined in this Agreement shall have the 
meanings assigned to such terms in Chapter 12T .. 

b. The requirements of Chapter 12T shall only apply to a Contractor's or Subcontractor's 
operation.S to the extent those operations are in furtherance of the performance of this Agreement, shall 
apply only to applicants and employees who would be or are performing work in furtherance of this · 
Agreement, sh.all apply only when the physical location of the employment or prospective employment of 
an individual is wholly or substantially within the City of San Francisco, and shall not apply when the 
application in a particular context would conflict with federal or state law or with a requirerJient of a 
goveinment agency implementing federal or state law. 

c. Contractor shall incoI:pora.te by ~ference in all subcontracts the provisions o~ Chapter 
12T, and shall require all subcontractors to comply with such provisions_. Contractor's failure to comply 
with the obligations in this subsection shall corutitute a material breach of this Agreement. 

d. Contractor or Subcontractor shall not inquire about, require disclosure of, or if such 
information is received, base an Adverse Action on an applicant's or potential applicant for 
employment's, or employee's: (1) Arrest not leading to a Conviction, unless the Arrest is unde!going an 
active pending criminal investigation or trial that 'has not yet been resolved; (2) participation in or 

· completion of a diversion or a deferral of judgment program; (3) a Conviction that has been judicially 
dismissed, expunged, voided, in.validated, or otherwise rendered inoperative; ( 4) a Conviction or any 
other adjudication in the juvenile justice system; (5) a Conviction that is more than seven years old, from 
the date of sentencing; or (6) infonnation pertaining to an offense other than a felony or misdemeanor, 
such as an infraction. 

e. Contractor or Subcontractor shall not inquire about or require applicants, potential 
applicants for employment, or employees to disclose on any employment application the facts or details 
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of any conviction history, unresolved arrest, cir any matter identified in subsection, above. Contractor or 
Subcontractor shall not require such disclosure or make such inquiry until either after the first live 
interview with the person, or after a conditional offer of employment. 

f. Contractor or Subcontractor shall state in all solicitations or advertisements for 
employees that are reasonably likely to reach persons who are reasonably likely to seek employment to be 
performed under this Agreement, that the Contractor or Subcontractor will consider for employment 
qualified applicants with criminal histories in a manner consistent with the requirements of Chapter 12T. 

g. Contractor and Subcontractors shall post the notice prepared by the Office of Labor 
Standards Enforcement (OLSE), available on OLSE's website, in a conspicuous place at every workplace, 
job site, or other location under the Contractor or Subcontractor's control at which work is being done or 
will be done in furtherance of the performance of this Agreement. The notice shall be posted in English, 
Spanish, Chinese, and any language spoken by at least 5% of the employees at the workplace, job site, or 
other location at which it is posted. 

h. Contractor understands and agrees that if it fails to comply with the requirements of 
Chapter 12T, the City shall have the right to pursue any rights or remedies available under Chapter 12T, 
including but not limited to, a penalty of $50 for a second violation and $100 for a subsequent violation 
for each employee, applicant or other person as to whom a violation occurred or continued, termination or 
suspension in whole or in part of this Agreement. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shall comply with all the requirements of the Local 
Business Eriteiprise and Non--Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San Franc~o Administrative Code as it now exists or as it may be amended in the future (collectively the 
"LBE Ordinance"), provided such amendments do not materially increase Contractor's obligations or 
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the I.BE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions of the LBE Ofdmance 
is a material breach of Contractor's obligations under this Agreement and shall entitle City, subject to any 
applicable notice and cure provisions set forth in this Agreement~ to exercise any of the remedies 
provided for under this Agreement, under the LBE Ordinance or otherwise available at law or in equity, 
which remedies shall be cumulative unless this Agreement expressly provides that any remedy is 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrinrination and requiring equal opportunity in contracting, including subcontra.Cting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the I.BE 
Ordinance, the rules and regulations implementing the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Con.tractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% of the total amount of this Agreement, 
or $1,000, whichever is greatest. The Director of the City's Contract Monitoring Division (CMD}or any 
other public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director 
of CMD") may also impose other sanctions against Contractor authorized in the LBE Ordinance, 
including declaring the Contractor to be irresponstole and ineligible to contract with the City for a period 
of up to five years or revocation of the Contractor's LBE certification. The Director of CMD will 
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determine the sanctions to be :imposed, including the amount of liquidated damages, after investigation · 
pursuant to Administrative Code §14B.17; 

By entering into this Agreement, Contractor acknowledges and agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed may be withheld from 
any monies due to Contractor on any contract with City. · 

Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and 
shall make such records available for audit and inspection by the Director of C:MD or the Controller upon 
request. 

34. Nondiscrimination; Penalties 

a. Contractor Shall Not Discriminate. Jn the performance of this Agreement, Contractor 
agrees not to discriminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employment with such contractor or subcon'fractor, or against any person 
seekirtg accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the fact or perception of a person's race, 
color, creed, religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 
lllV status (AIDS/IllV status), or association with members of such protected classes, or in retaliation for 
opposition to discrimination against such classes. 

b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§12B.2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subclontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
this Agreement. 

c. Nondiscrimination in Benefits. Contractor does not as of the date of this Agreement and 
will ,not during the term of this Agreement, in any of its operations in San Francisco,· on real property 
owned by San Francisco, or where work is being performed for the City elsewhere in the United States, 
discriminate in the provfsion of bereavement leave, family medical leave, ·health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or 'fravel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in § 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall execute the 
"Chapter 12B Declaration: Nondiscrimination in Con'fracts and Benefit:S" fonn (Form CMD-12B-101) 
with supporting documentation and secure the approval of the form by the San Francisco Contracts 
MC?nitoring Division (formerly 'Human Rights Commission'). 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 
reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chapters. Without limiting the foregoing, 
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Contractor understands that pursuant to §§ 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of $50 for each person for each calendar day during which such person was discriminated 
against in violation of the provisions of this Agreement may be assessed against Contractor and/or 
deducted from any payments due Contractor. 

35. MacBride Principles-Northern Ireland. Pursuant to San Francisco Administrative Code 
§ 12F.5, the City and County of San Francisco urges companies doing business in Northern Ireland to 
move towards resolving employment inequities, and en.courages such companies to abide by the 
MacBrlde Principles. The City and County of San Francisco urges San Francisco companies to do 
business with co:rporations that abide by the MacBride Principles. By signing below, the person 
executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood this section. 

36. Tropical Hardwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
ob~ or use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

37. Drug--Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Dmg-
Free Workplace Act of 1989, the unlawful manufacture, distribution, dispensation, possession, or use of a 
controlled substance is prohibited on City premises. Contractor agrees that any violation of this 
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this 
Agreement 

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is inco:rporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed. a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursriant to 
the Americans with Disabilities Act (ADA), programs, services and other activities provided by a public 
entity to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall provide the services specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disabled persons in the provision of services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a material breach of this Agreement. 

40. Sunshine Ordinance. In accordance with San Francisco Administrative Code §67.24( e), contracts, 
contractors' bids, responses, to solicitations and all other records of communications betw~ City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit. Information provided which is 
covered by this paragraph will be made available to the public upon request. 

41. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at least $250,000 in City funds or City-administered funds and is a non-profit organization as defined in 
Chapter 12L of the San Francisco Administrative Code, Contractor shall comply with and be bound by all 
the applicable provisions of that Chapter. By executing this Agreementi the Contractor agrees to open its 
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 of the Administrative 
Code. Contractor further agrees to make-good faith efforts to promote community membership on its 
Board of Directors in the manner set forth in §12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the provisions of this paragraph shall 
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constitute a material breach of this Agreement. The Contractor :further acknowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the .Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution .of this Agreement, Contractor 
acknowledges that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct 
Code, which prohibits any person who contracts with the City for the rendition of personal services, for 
the furnishing of any material, supplies or equipment, for the sale or lease of any land or building, or for a 
grant, loan or loan guarantee, from making any campaign contnl>ution to (1) an individual holding a City 
elective office if the contract must be approved by the individual, a board on which that individual serves, 
or the board of a state agency on which an appointee of that individual serves, (2) a candidate for the 
office held by such individual, or (3) a committee controlled by such individual, at any time from the 
commencement of negotiations for the contract until the later of either the termination of negotiations for 
such contract or six months after the date the contract is approved. Contractor acknowledges that the 
foregoing restriction applies only if the contract or a combination or series of contracts approved by the 
same individual or board in a fiscal year have a total anticipated or actual value of $50,000 or more. 
Contractor further acknowledges that the prohibition on contributions applies to each prospective party to 
the contract; each member of Contractor's board of directors; Contractor's chairperson, chief executive 
officer, chief financial officer and chief operating officer; any person with an ownerShlp interest of more 
than 20 percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is 
sponsored or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must 
inform each of the persons descn'bed in the preceding sentence of the prolubitions contained in Section 
1.126. Contractor further agrees to provide to City the names of each person, entitjr or committee 
described above. · 

43. Requiring M:inimum Compensation for Covered Employees 

a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 
Compensation Ordinance (MCO), as set forth in San Francisco .Administrative Code Chapter 12P 
(Chapter 12P),Jncluding the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and 12P.5.1 of Chapter 12P are incorporated herein by reference and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at 
www .sfgov.org/olse/mco. A partial listing of some of Contractor's· obligations under the MCO is set forth 
in this Section. Contractor is required to comply with all the provisions of the MCO, irrespective of the 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a lninimum hourly gross 
compensation wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by ContraCtor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any 8ubcontractor under this 
Agreement fails to comply, City may pursue any of the remedies set forth in this Section against 
Contractor. 

c. Contractor shall not take adverse action or otherWi.se discriminate against an employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such rights, will be rebuttably presumed to be retaliation 
prohibited by the MCO. 
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d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than the minimum wage 
required under State law. 

e. The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's c_ommi1ment to provide the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6.1 oftheMCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. 

g. Contractor understands and, agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the tenn.s of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, including those set forth in Section 12P .6( c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies aVauable to the City . 

. h. . Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the MCO. 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO under this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and this department to exceed $25,000 in the fiscal year. 

44. Requiring Health Benefits for Covered Employees. Con1.Tactor agrees to comply fully with and 
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth.in 
San Franciseo Administrative Code Chapter 12Q, including the remedies provided, and implementing 
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.a of 
Chapter 12Q are incorporated by reference and made a part of this Agreement as though fully set forth 
herein. The text of the HCAO is available on the web at www.sfgov.org/olse. Capitalized terms used in 
this Section and not defined in this Agreement shall have the meanings assigned to such terms in Chapter 
12~ . 

a. For each Covered Employee, Contractor shall provide the appropriate health benefit set forth 
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan 
shall meet the minimum standards set forth by the San Francisco Health Commission. 

b. Notwithstanding the above, if the Contractor is a small business as defined in 
Section 12Q.3(e) oftheHCAO, it shall have no obligation to comply with part (a) above. 
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c. Contractor's failure to comply with the HCAO shall constitute a material breach of this 
agreement. City shall notify Contractor if such a breach has occurred. If, within 30 days after receiving 
City's written notice of a breach of this Agreement for violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannot reasonably be cured within such period of 30 days, Contractor f:ails to 
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, City shall have the right to pursue the remedies set forth in 12Q.5.l and 12Q.5(f)(l-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights or remedies 
available to City. 

d Any Subcontract entered into by Contractor shall require the Subcontractor to comply with 
the requirements of the HCAO and shall contain· contractual obligations substantially the same as those 
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall ~to the Office of Contract Administration that it has notified the 
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on 
Subcontractor through the Subcontract. Each Contractor shall be responsible for its Subcontractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set 
forth in this Section against Contractor based on the Subcontractor,s failure to comply, provided that City 
has first provided Contractor with notice and an opportunity to obtain a cure of the violation. 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice proscn'bed by the HCAO, for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. 

g. Contractor shall mafown employee and payroll records in compliance with the California 
Labor Code and Industrial Welfare Commission orders, including the number of hours each employee has 
worked on the City Contract. 

h. Contractor shall keep itself informed of the current requirements of the HCAO. 

·i. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the City under the RCAO, including reports on Subcontractors and Subtenants, as 
applicable. 

j. Contractor shall provide City with access to records pertaining to compliance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. . 

k. Contractor shall allow Ciiy to inspect Contractor's job sites and have access to Contractor's 
employees in order to monitor and determine compliance with HCAO. . 

I. City may conduct random audits of Contractor to ascertain its compliance with HCAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000 for nonprofits), but Contractor later enters into an agreement or agreements 
that cause Contractor's aggregate amount of all agreements with City to reach $75,000, all the agreements 
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shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
cause~ the cupiulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000 in the fiscal year. 

45. First Source Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapter 83 of the San Francisco Administrative Code are incorporated in this Section by reference and 
made a part of this Agreement as though fully set forth herein. Contractor shall comply fully with, and be 
bound by, all of the provisions that apply to this Agreement under such Chaptert including but not limited 
to the remedies provided therein. Capitalized teims used in this Section and not defined in this 
Agreement shall have the meanings assigned to such terms in Chapter 83. 

b. First Source Hiring Agreement. As an essential term of: and consideration for, any 
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement {"agreement") with the City, on or before the effective date of the contract or 
property contract. Contractors shall also ~ter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall: 

(1) Set appropriate hiring and retention goals for entry level positions. The employer shall 
agree to achieve these hiring and retention goals, or, if unable to achieve these goals, to establish good · 
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement $hall take into 
comiideratfon the employer's participation in existing job training, referral and/or brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal, 
or to establish good faith efforts will constitute noncompliance and will subject the employer to the 
provisions of Section 83.lOofthis Chapter. 

(2) Set first source interviewing, recruitment and hiring requirements, which will provide 
the San Francisco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level ·positions. 
Employers shall considt?f all applications of qualified economically disadvantaged individuals referred by 
the System for employment; provided however, if the employer utilizes nondiscriminatory screening 
criteria, the employer shall have the sole discretion to interview and/or hire individuals referred or 
certified by the San Francisco Workforce Development System as being qualified economically 
disadvantaged individuals. The duration of the first source interviewing requ.irem.ent shall be determined 
by the FSHA and shall be set forth in each agreement, but shall not exceed 10 days. During that period, 
the employer may publicize the entry level positions in accordance with the agreement. A need for urgent 
or temporary hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreement. 

{3) Set appropriate requirements for providing notification of available entry level 
positions to Qie San Francisco Workforce Development System so that the System may train and refer an 
adequate pool of qualified economically disadvantaged individuals to participating employers. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experience required, the hours required, wage scale and dU.ration of employment, identification of entry 
level and training positions, identification of English language proficiency requirements, or absence 
thereof, and the projected schedule and procedures for hiring for each occupation. Employers should 
provide both long-term job need projections and notice before initiating the interviewing and hlring 
process. These notification requirements will take into consideration any need to protect the employer's 
proprietary information. 
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( 4) Set appropriate record keeping and monitoring requirements. The F:irst Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping systems, be nondui;>licative, and facilitate a coordinated flow of 
information and referrals. 

(5) Establish guidelines for employer good faith efforts to comply with the first source 
hiring requirements of this Chapter. The FSHA will work with City departments to develop employer 
good faith effort requirements appropriate to the types of contracts and property contracts handled by 
each deparbnent. Employers shall appoint a liaison for dealing with the development and implementation 
of the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract has taken actions primarily for the pmpose of circumventing the requirements of thlli 
Chapter, that employer shall be subject to the sanctions set forth in.Section 83.10 of this Chapter. 

(6) Set the term of the requirements. 

(7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

(8) Set forth the City's obligations to develop 1r.rining programs, job applicant referrals, 
technical assistance, and information systems that assist the employer in C0111Plying with this Chapter. 

(9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupancy contracts. 

c. Hiring Decisions. Contractor shall make the final determination of whether an 
Economically Disadvantaged Individual referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any or all of the requirements of Chapter 83 in any situation where it concludes that 
compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages~ Contractor agrees: 

(1) To be liable to the City for liquidated dam.ages as provided in this section; 

(2) To be subject to the procedures governing enforcement of breaches of contracts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

(3) That the con1ractor's commitment to comply with this Chapter is a material element of 
the City's consideration for this contract; that the fiti).ure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantial but extremely difficult to quantify; that the harm to the City includes not only the financial 
cost of funding public assistance programs but also the insidious but impossible tO quantify harm that this 
community and its families suffer as .a result of unemployment; and that the assessment of liquidated 
damages of up to $5,000 for every notice of a new hire for an entry level position improperly withheld by 
the .contractor from the first source hiring process, as determined by the FSHA during its first . 
investigation of a contractor, does not exceed a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. 

( 4) That the continued failure by a contractor to comply with its first .source referral 
contractual obligations will cause further significant and substantial harm to the City and the public, and 
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) 

that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 
withheld from the FSHA, from the time of the conclusion of the first investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure. to comply with its first source referral contractual obligations; 

(5) That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

A. The average length of stay on public assistance in San Francisco's County· Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and 

B. In 2004, the retention rate.of adults placed in employment programs funded 
under the Workforce Investment Act for at least the first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer baniers to employment than their 
counterparts in programs funded by the Workforce Investment Act, it is reasonable to conclude that the 
average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 

therefore, liquidated damages that total $5,000 for first violations and $10,000 for subsequent violations 
as determined by FSHA constitute a fall', reasonable, and conservative attempt to quantify the harm 
caused to the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 

(6) That the failure of contractors to comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San · 
Francisco Administrative Code, as well as any other remedies available under the contract or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount of $5 ,000 for every new hire for an Entry Level Position :improperly withheld from the first 
source hiring process. The assessment of liquidated damages and the evaluation of any defenses or 
mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
same as those set forth in this Section. 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
·.Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any 
politic8.1 campaign for a candidate or for a ballot measure (collectively, "Political Activity',) in the 
performance of the services provided under this A~ent. Contractor agrees to comply with San 
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any 
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor 
from bidding on or receiving any new City contract for .a period of two (2) years. The Controller will not 
consider Contractor's use of profit as a violation of1his section. 

47. Preservative-tr:eated Wood Containing Arsenic. Contractor may not purchase preservative
treated wood products containing arsenic in the performance of this Agreement unless an exemption from 
the requirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department 
of the Environment under Section 1304 of the Code. The term ''preservatiVe-treated wood containing 
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arsenic" shall mean wood treated with a preservative that cont.ains.arsenic,. elemental arsenic, or an 
arsenic copper combination, including, but not limited to, cbromated copper arsenate preservative, 
ammoniacal copper zinc arsenate preservative, or ammonia.cal copper arsenate pres~ative. Contractor 
may purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater immersion. The 
term "saltwater immersion" shall mean a pressure-treated wood that is used for construction puiposes or 
facilities that are partially or totally immersed in saltwater. 

48. Modification of Agreement. This Agreement may not be modified, nor may compliance with any 
of its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement. Contractor shall cooperate with Department to submit to the D.irector of CMD any 
amendment, modification, supplement or change order that would result in a cumulative increase of the 
original amount of this Agreement by more than 20% (CMD Contract Modification Form). 

49. Administrative Remedy for Agreement Interpretation 

a. Negotiation; Alternative Dispute Resolution. The parties will attempt in good faith to resolve 
any dispute or controversy arising out of or relating to the performance of services under this Agreement 
by negotiation. The status of any dispute or controversy notwithstanding, Contractor shall proceed 
diligently with the performance of its obligations under this Agreement in accordance with the Agreement 
and the written directions of the City. If agreed by both parties in writing, disputes may be resolved by a 
mutually agteed-upon alternative dispute resolution process. Neither party will be entitlCd to legal fees or 
costs for matters resolved under this section. 

b. Government Code Claims. No suit for money or damages may be brought against the 
City until a written claim therefor bas been presented to and rejected by the City in conformity with the 
provisions of San Francisco Administrative Code Chapter 10 and California Government Code Section 
900, et seq. Nothing set forth in this Agreement shall operate to to~ waive or excuse Contractor's 
compliance with the Government Code Claim requirements set forth in Administrative Code Chapter 10 
and Government Code.Section 900, et seq . . 
50. Agreement Made in California; Venue. The· formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in San Francis.co. 

St. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. 'I1mi contract may be modified only as provided in Section 
48, ''Modification of Agreemenf'. 

53. Compliance with Laws. Contractor shall keep itself fully informed of the City's Chfilter, codes, 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws as·they may be amended from time to time. 

54. Services PrQvided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing in advance by the City Attorney. No invoices for services provided by 
l~w firms or attorneys, including, without limitation, as subcontractors of Contractor, will be paid unless 
the provider receiyed advance written approval from the City Attorney. 

55. Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal 
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest 
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pending acljudication involving the offenses specified in Welfare and Institution Code section 15660(a) of 
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in 
which he or she would have supervisory or disciplinary power over a minor under his or her care. If 
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
beach (separately and collectively, "Recreational Site~'), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any pecion for employment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed in form.er Penal Code section 11105.3 (h)(l) 
or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational Site, and that employee or volunteer has been 
convicted of an offense specified in Penal Code section 11105 .3( c), then Contractor sball comply, and 
cause its subcontractors to comply with that section and provide written notice to the parents or guardians 
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10) 
days prior to the <lay the employee or volunteer begins his or her duties or tasks. Contractor shall provide, 
or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides 
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with 
supervisory or disciplinary power over a minor to comply with this section of the Agreement as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by 
Contractor or any of its subcontractors to comply with any provision of this ~ection of the Agreement 
sh.all constitute an Event of Default. Contractor further acknowledges and agrees that ~ch Event of 
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover 
from Contractor any amounts paid under this Agreement, and to withhold ruiy future payments to 
Contractor. The remedies provided .in this Section shall not limited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in combination with any other available remedy. The exercise of any remedy shall not preclude or in any 
way be deemed to waive any other remedy. 

56. Severability. Should the application of any provision of this Agreement to any particular facts or 
circumstances be found by a court of competent jurisdiction to be invalid or unenforceable, then (a) the 
validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such 
provision shall be enforced to the maximum. extent possible so as to effect the intent of.the parties and 
shall be reformed without further action by the parties to the extent n~ssary to make such provision 
valid and enforceable. 

57. Protection of Private Information. Contractor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2, "Nondisclosure of Private Information," and 12M.3, 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Infortn.ation," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contractor to comply with 
the reqlrirem.ents of Section 12M.2 ofthis Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other.remedies available to it under equity or law, the City.may terminate the . 
Contract, bring a false claim action against the Contractor pursuant to Chapter 6 or Chapter 21 of the 
Administrative Code, or debar. the Contractor. · 

58. Reserved 

59. Food Service Waste Reduction Requirements. Contractor agrees to comply fully with and be 
bound by all of the provisions of the Food Service Waste Reduction Ordinance, as set forth in San 
Francisco Environment Code Chapter 16, including the remedies provided, and implementing guide~es 
and rules. The provisions of Chapter 16 are incorporated herein by reference and~ a part of this 
Agreement as though fully set forth. This provision is a material term of this Agreement. By entering 
into this Agreement, Contractor agrees that if it breaches this provision, City will suffer actual damages 
that will be impractical or extremely difficult to determine; :further, Contractor agrees that the sum of one 
hundred dollars ($100) liquidated damages for the first breach, two hundred dollars ($200) liquidated 
damages for the second breach in the same year, and five hundred dollars ($500) liquidated damages for 
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subsequent breaches in the same year is reasonable estimate of the damage that City will incur based on 
the violation, established in light of the circum~ces existing at the time this Agreement was made. 
Such amount shall not be considered a penalty, but rather agreed monetary damages sustained by City 
because of Contractor's failure to comply with this provision. 

60. Slavery Era Disclosure 
a. Contractor acknowledges that this contract shall not be b:iruling upon the City until the 

Director receives the affidavit required by the San Francisco Administrative Code's Chapter 12Y, 
"San Francisco Slavery Era Disclosure Ordinance." 

. ' 

b. In the event the Director finds that Contractor has failed to file an affidavit as required by 
Section 12Y.4(a) and this Contract:, or has willfully filed a false affidavit, the Contractor shall be liable for 
liquidated damages in an amount equal to the Contractor's net profit on the Contract, 10 percent of the 
total amount of the Contract, or $1,000, whichever is greatest as determined by th,e Director. Contractor 
acknowledges and agrees that the liquidated damages assessed shall be payable to the City upon demand 
and may be set off against any monies due to the Contractor from any Contract with the City. 

c. Contractor shall maintain records necessary for monitoring their compliance with this 
provision. 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parties, and both parties have had an opportunity to have the .Agreement reviewed and revised by legal 
counsel. No party shall be considered the drafter of this Agreement, and no presumption or rule that an 
ambiguity shall be construed agairist the party drafting the clause shall apply to the interpretation or 
enforcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have not been resolved administratively by other departmental remedies. 

63. Protected Health Information. Contractor, all subcontractors, all agents and employees of 
Contractor and any subcontractor shall comply with all federal and state laws regarding the transmission, 
storage and protection of all private health information disclosed to Contractor by City in the perfonnance 
of this Agreement. Contractor agrees that any failure of Contactor to comply with the requirements of 
federal and/or state and/or local privacy laws shall be a material breach of the Contract. In the event that 
City pays a regulatozy fine, and/or is assessed civil penalties or damages through private rights of action, 
based on an imperinissible use or disclosure of protected health information given to Contractor or its 
subcontractors or agents by City, Contractor shall indemnify City for the amount of such fine or penalties 
or ~ges, including costs of notification. In such an event, :in addition to any other remedies available 
to it unde.r equity or law, the City may terminate the Contract. 

64. Additional Terms. Additional Terms are attached hereto as Appendix D and are incorporated into 
this Agreement by reference as though fully set forth herein. 
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JN WITNESS WHEREOF, the parties hereto have executed this Agreement on the day first mentioned 
above. 

CITY 

Recommended by: 

CONTRACTOR 

PUBLIC HEAL TB: FO"ffi\\JJATION 
E:NTERPRISES, INC. 

B~"~ / .Ji[ft~ By signing this Agreement, I certify that I 
comply with the requirements of the Minimum 
Compensation Ordinanoe, which entitle 
Covered Employees to certain minim.um hourly 
wages and compoo.Bated and uncompensated 
time off. 

Director of Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

I have read and understood paragraph 35, the 
City's stmem.ent urging companies doing 
business in North.em Ireland to move towards 
resolving employment inequities, encouraging 
compliance with the MacBride Principles, and 
urging San Fl!lllCisco companies to do business 
with coxponrtions that abide by the MacB.ride 
·Princi cr,,c., tY, 

By: lccta Van ]J.mkie---~---. -- I Date 
Deputy City Attorney 

Approved: 

Appentlices 
A: Services to be provided by Contractor 
B: Calculation of Charges 
C: Reserved 
D: Additional Terms 
E: HIP AA Business Associate Agreement 
F: Invoice 
G: Dispute Resolution 
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Peter D. Drue . 1fate 
Director, Co:ntrn.ct n.nd Gnmt Ma.n.agement 
12801 Cross:roads Parkway South, Suite 200 
CU:y of Ind11:stry, CA 91746' 

City vendor number~ 48661 
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Appendix A 
Services to be provided by Contractor 

1. Terms 

A. Contract Administ:r8.tor: 

In performing the Services hereunder, Contractor shall report to Christina Siador, Contract 
Administrator for the City, or his I her designee. 

B. Reports: 

Contractor shall submit written reports as requested by 1he City. The format for the content of such 
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on 
double~sided pages to the maximum extent possible. 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or Federal government in evaluative 
studies· designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the requirements of 
and participate in the evaluation program and management information systems of the City. The City agrees that any 
final 'written reports generated through the evaluation program shall be made available to Contractor within thirty 
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation 
report and such response will become part of the official report. 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/or permits required by the laws and regulations 
of the United States, the State of Califumia, and the City to provide the Services. Failure to maintain these licenses 
and permits shall constitute a material breach of this Agreement 

E. Adequate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under this Agreement. and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law to perform such Services. 

F. Admission Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to the extent 
that the Services are to be rendered to a specific population as descn'bed in the programs listed in Section 2 of 
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed, religioii, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

G. San Francisco Residents Only: 

Only San Francisco residents shall be treated under the terms of this Agreement Exceptions must have 
the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elements as well as others that may be appropriate to the Services: (1) the name or title of the person 
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the grievance with those Who will be making the determination; and (3) the right of a client dissatisfied with 
the decision to ask for a review and recommendation from the community advisory board or planning council that 
has purview over the aggrieved'service. Contractor shall provide a copy of this procedure, and any amendments 
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon 
request 
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I. Infection Control Health and Safety: 

(1) Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in the 
California Code of Regulations, Title 8, Section 5193, Blood.home Pathogens 
(http://www.dir.ca.gov/ti.tle8/5193.h1ml), and demonstrate compliance with all requjrements including, but not 
limited to, exposure detemrination, training, immuniz.ation, use of personal protective equipment and safe needle 
devices, maintenance of a shmps injury log, post-exposure medical evaluations, and recordkeeping. 

(2) Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from other communicable diseases prevalent in the population served. Such policies and procedures shall include, 
but not be limited to, work practices, personal protective equipment, staff/client Tuberculosis (TB) surveillancb, 
training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care 
:facilities and based on the Francis J. Curry National Tuberculosis Center:· Ten;iplate for Clinic Settings, as 
appropriate. 

( 4) Contractor is responsible for site conditions, equipn:ient, health and safety of their employees, 
and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/'tllnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such 
events lµl.d providing appropriate post-exposure medical management as required by State workers' compensation 
laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their~ including safe needle devices, and provides and documents all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical waste. 

J. Acknowledgment ofF1mding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially a8 follows: "This program/service/activity/research 
project was funded through the Department of Public Health, City and County of San Francisco." 

K. Client Fees and Third Partv Revenue: 

(I) Fees required by federal, state or City laws or regulations to be billed to the.client, client's 
family, or insurance company, shall be determined in accordance with the client's ability to pay and in conformance 
with all applicable laws. Such fues shall approximate actual cost No additional fees may be charged to the client or 
the client's family for 1he Services. Inability to pay shall not be the basis for. denial of any Services provided under 
this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed 
and .mat¢als developed or distributed. with funding under this Agreement shall be used to :increa!!e the gross 
program funding such that a greater number of persons may receive Services. Accordingly, these revenues and fees 
shall not be dedycted by Contractor from its billing to the City. 

L. Patients Rights: 

All applicable Patients Rights laws and procedures shall be implemented. 

M. Under-Utilization J«worts: 

For any quarter that CONI'RACTOR maintains less than ninety percent (90%) of the total agreed upon 
units of service, md for HIV Prevention Services con1racts the number of clients (NOC), for any mode of service 
her~er, except for taxi scrip, bus tokens, clothing vouchers, and househo_ld goods vouchers, which may be 
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distn'buted on an as-needed basis, CONTRACTOR shall immediately notify the Contract Administrator in writing 
and shall specify the number of underutilized units of service. 

N. Quality Assurance: 

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards . 
established by Contractor applicable to the Services as follows: 

(1) Staff evaluations completed on an annual basis. 

(2) Personnel policies and procedures in place, reviewed and updated annually. 

(3) Board Review of Quality Assurance Plan. 

0. Compliance With Grant AwB.ni Notices: 

If any portion of funding for this Agreement is provided to the City through federal, state or private 
foundation awards, Contractor agrees to comply with the provisions of the City's agreements with said funding 
sources, which agreements are incorporated by reference as though fully set furth. 

P. Aerosol Transmissible Disease Program, Health and Safety: 

(1) Contractor must have an Aerosol Transmissible Disease (ATD) Program as defined in the 
California Code of Regulations, Title 8, Section 5199, Aerosol Transmissible Diseases 
(http://www.dir.ca.govffitle8/5199.btml), and demonstrate compliance with all requirements including, but not 
limited to, exposure determination, screening procedures, source control measures, use of personal protective 
equipment, referral procedures, ttaining, irnJDlmization, post-exposure medical evaluations/follow-up, and · 
recordkeeping. 

(2) Contractor shall assume liability for any and all work-related iajuries/illnesses including 
infectious exposures such as Aerosol Transmissible Disease and demonstrate appropriate policies and procedures 
for reporting such events and providing appropriate post-exposure medical management as required by State 
wol'kers' compensation laws and regulations. 

(3) Contractor shall comply with all applicable Cal-OSHA standards including mwntenance of the 
OSHA 300 Log of Worlc-Related Injuries and Illnesses. 

( 4) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their sta.H: including Personnel Protective Equipment such as respirators, and provides and documents all 
appropriate training. 

Q. Research Study Records: 

To facilitate the exchange of research study records, should this Appendbt. A include the use of human 
study subjects, Contractor will include the City in all study subject consent forms reviewed and approved by 
Contractor's IRB. 

2. Description of Services 

Detailed descriptions of services supporting the period 08/01/14-06130/15 may be found in the following 
.Appendixes: 

Appendix A, 08/01/14-06/30/15, Page 4 

Appelldix A-1, 08/01/14-06/30/15, Pages 1-6 

Appendix.A 
CMS#7492 

Program Summary 

SF Homeless Outreach Team 

08/01/2014 



. Contractor: Public Health Foundation Ent ises 
Program: San Francisco Homeless Outreach Team 
Funding: General Fund 

SUMMARY 

Service Providers: 
Fiscal Agent: 

San Francisco Department of Public Health 
Public Health Foundation Enterprises 

Total Contract Amount: 5,492,892 
Pro ram Name: San Francisco Homeless Outreach Team 

Appendix A 
Term: 08/1/14-6/30115 

..,. __ , . ...., .,.....,...,_ ·~- ··- ,._..,, _._ ..... ...,. .. 

SFHOT Mission Mental Health Clinic SF Sobering Center for EST 

Program Address: 

Program Contact: 

50 Ivy Street (Lech 
Walesa) 
San Francisco, CA 
94102 

Carol Cha man 

2712 Mission Street activities 
San Francisco, CA 94110 1171 Mission Street 

San Francisco, CA 94103 

L~·---·- ..... ¥!i!!MZ22&221 !&l&&&E&&&&&ID&&&a£&&&1 i&L !&LL&&&& 
Appendix A .. 1 /Appendix B-1 

Amount: $ 5.492,892 
Term: 08/01/14-6/30/15 uos UDC 
Definition of UOS: 11 

' 

Total UOS I UDC: Totals 11 
·- - -·· ... _ ... , .... _ ,.,. -- - ------

Target Population: No direct se.rvices are provided to clients. Human resources and fiscal management services are 
provided to support staff that conduct program management, data, fiscal management and 
uali im rovement activities 

Description of Service: Public Health Foundation. Enterprises, Inc. will be responsible for providing human resources and 
fiscal management for this project and for compliance and adherence with the City and County of 
San Francisco fund management policies to ensure project success. Staff will to provide human 
resources management, technical assistance, training and fiscal management services to 
manage the SFHOT program. r-

Appendix A 
CMS#7492 08/01/2014 



Public Health Foundation Enterprises, Inc. (PHFE) 
San Francisco Homeless Outreach Team 
FY14-15 
CMS#7492 

1. Vendol' and Program Name: 
Public Health Foundation Enterprises, Inc (PHFE) 
San Francisco Homeless Outreach Team (SFHOT) 

SFHOT Staff Located at: 

SFHOT 
50 Ivy Street (Lech Walesa) 
San Francisco, CA 94102 
Tele: (415) 415-355-7555 
FAX: (415) 415-355-7404 

\ 
SF Sobering Center for EST activities 
1171 Mission Street 
San Francisco, CA 94103 
Tele: ( 415)734-4233 
Fax: (415) 735-4223 

2. Nature of Document 

IZI New D Renewal D Amendment 

3. Goal Statement 

Appendixk-1 
8/1/14- 6/30/15 

General Fund 

Mission Mental Health Clinic 
2712 Mission Street 
San Francisco, CA 94110 
Tele:(415) 401-2660 
FAX: (415) 401-2671 

The goal, in collaboration with the San Francisco l)epartment of Public Health, is to 
provide Fiscal and Human Resource Management services in support of the San 
Francisco Homeless Outreach Team (SFHOT) program. 

4. Target Population 

Target population is the San Francisco Department of Public Health's San Francisco 
Homeless Outreach Team (SF HOT} program. This multidisciplinary t~am serves 
individuals living on the street who are severely disabled. Staff members consist of 
employees of the Department of Public Health, the Human Services Agency, and 
community-based organfaation staff (PHFE). SFHOT uses a client-centered ''whatever it 
takes" approach, and employs comprehensive wrap-around services to meet client needs. 
The program promotes harm reduction and strength-based recovery philosophies through 
its daily functioning, and utilizes acuity-based, data-driven, ·and outcomes-oriented 
processes to meet its goals. The program also as~esses medical and behavioral crises, and 
refers clients to emergency care as appropriate. 

1529 
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Public Health Foundation Enterprises, Inc. (PHFE) 
San Francisco Homeless Outreach Team 
FY 14-15 
CMS#7492 

Appendix A-1 
8/1/14 - 6/30/15 

General Fund 

SFHOT provides the following lines of service: 

Stabilization Case Management 
This service line provides short-tenn stabilization care management for 480 high risk 
homeless individuals (homeless more than three years, experiencing complex medical, 
psychiatric, and substance abuse tri-morbidity, using a high number of urgent/emergent 
care services, 'and not able to navigate health and human services system on their own). 
Case Management accepts referrals from SFHOT Street Outreach and high user treatment 
programs. Within six to twelve months, the goals are to: (l) Stabilize individuals from 
the ~into shelter/SRO, (2) Remove personal barriers to attaining permanent housing; 
e.g., attain benefits, primary care linkage, behavioral health care linkage, IDs, legal aid, 
etc., (3) Secure and place into permanent housing, (4) Assess and serve as care 
coordinators for SF Health Network members who are high risk I high cost individuals 
and are unable to engage into the system. 

Street Outreach Team 
This service line provides outreach, engagement and warm.--hando:ffs :fromme street to (or 
between) urgent/ emergent institutions. The Engagement Specialist Team (EST) operate 
24/7 and responds to requests from 311, care Coordinators, Police, Fire, and 
Urgent/Emergent facilities (hospitals; SF Sobering Center, Psych Emergency Services, 
and Dore Psych Urgent Care) for street outreach/intervention and therapeutic transports. 
The goals are to, within two hours, respond and determine if the individual can be cleared 
for transport and provide warm-handoff to and/or from urgent/emergent facilities. In 
addition, the EST provides targeted search and outreach of HUMS (High Users of 
Multiple Systems) and other higfr-risk homeless individuals as identified by 311 
(citizens) and health care coordinators and once found, performs wellness checks and 
attempts to engage individuals into services and other resources as identified by 
community care plans. 

Medical Team 
The medical team uses the model "Homeless to Primary Care Medical Home'' and 
provides transitional~ health care to address barriers to primary care in the 
appropriate setting for each patient. Barriers that will be addressed may be related to 
patient issues such as: medical, mental health and substance use disorders; lack of 
benefits; competing priorities such as lack of food, shelter, or clothing. Battiers may also 
be related to systems issues such as: Enrollment and insurance requirements that are 
difficult for homeless individuals to obtain, inconvenient hours or locations of services; 
disCri.mination against homeless individuals in services; or services that have not created 
adaptations and accommodations for the needs of homeless people. 

San Francisco Public Library Team 
This service line is situated at the Civic Center Main Branch with staff who conduct 
outreach and offers referrals to homeless, marginally housed and/or mentally ill patrons 
of the library. Staff also facilitate education sessions in group or individual settings for 
library staff, in order to improve understanding of behaviorally vulnerable patrons of the 
library. Staffs goal is to help library staff serve this group of patrons according to their 

1530 . Page2 of6 



Public Health Foundation Enterprises. Inc. (PHFE) 
San Francisco Homeless Outreach Team 
FY14-15 
CMS#7492 

Appendix A-1 
8/1/14 - 6/30/15 

General Fund 

needs, while helpmg to decrease the number and severity of mcidents that require 
intervention from Library security staff. Staff also train Health and Safety Associates 
(HaSAs) who are selected from a group of homeless library patrons being served by SF 
HOT's case management fimction. These HaSAs assist the team by using their life 
experiences and learned engagement skills to reach out to .other homeless patrons, in 
order to persuade them to accept case management and other services. In the process, 
HaSAs gain employment and job-seeking skills. 

5. Unit of Service I Modalities 

GF: SFHOT and HIV HOME 8/1/14 - 6/30/15 
Units of Number of 

Unit of Service Description Service Clients 
(UOS) (NOC) 

1 UOS = 1 month of Fiscal Management/ 
11 NIA 

Intermediary services 

TotalUOS 11 
Total NOC NIA 

6. Methodology 

This contract will facilitate the fiscal and human resource management services that 
support the SFHOT contracted staff. PHFE will provide Fiscal Intermediary 
administrative services to support the San Francisco Homeless Outreach Team program. 
This will be a collaborative project with close coordination with the San Francisco 
Department of Public Health (DPH) SFHOT Progra.tll Administrator. 

Fiscal Management for this program consists of developing and monitoring the budget; 
managing employee payroll and benefits; dispersing programmatic expenditures such as 
client funds, peer stipends, training, supplies, equipment, and leases accordm.g to budget 
plan; and maintaining all program documentation as related to this contract. 

Staff Management for this program consists of primary Hwnan Resource management 
processes and will be coordinated with the SfHOT DPH Program Administrator. It will 
include recruiting, hiring, and orienting neW stafi; managing employee benefits; 
monitoring employee training, skill development, and performance evaluations on regular 
ba8is, and implementing employee discipline when necessary. 

1531 
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Public Health Foundation Enterprises, Inc. (PHFE) 
San Francisco Homeless Outreach Team 
FY 14-15 
CMS#7492 

A. Fiscal Management 

AppeQdix A-1 
8/1/14 ~ 6/30/15 

General Fund 

Contractor will utilize established fiscal management policies and procedures and 
employee training materials that assure the ability to meet all fiscal management 
responsibilities of this project. The policies address the following internal controls: 
safeguarding assets, transaction authorizations, timely reconciliation of accounting 
records; financial reporting; accounts payable; accounts receivable; petty cash; and, 
payroll. 

Fiscal management team assigned to SFHOT program will include support from a 
Contracts and Grants Manager, a Budget Analyst, and an Accounts Payable Specialist. 
These staff will work closely with the SFDPH Program Administrator and CBA Program 
Director. The PHFE Contracts and Grants Manager, in collaboration with the SFDPH 
Program Administrator, will serve as the lead team member assigned to·the contract and 
will oversee all fiscal management activities. In addition the contracts and grants 
manager will issues and monitor all subcontracts, lease, and consultant agreements. The 
Budget Analyst (BA), working closely with the Accounts Payable Specialist and the 
SFDPH Program Administrator, will be responsible for monthly expenses and annual 
cost reporting, including the tracking of all costs against each cost center's budget, 
generating invoices on a monthly basis to SFDPH, and providing oversight and assurance 
that all expenses are charged and invoiced appropriately. The BA will also provide a 
monthly statement of activities, assistance with budget modifications, and be responsible 
for final financial reconciliation and reporting. In addition the BA and Accounts Payable 
Specialist are responsible for vendor management, including ensuring vendors are set up 
correctly with required documentation. 

PHFE will work within SFDPH approved budgets to reimburse program expenses 
directly to vendors and partners or directly to employees that have made authorized 
program purchasef!. This includes but not limited to: (1) pay invoices on a 
predetermined schedule, (2) ensure the accuracy and authenticity of invoice processed, 
(3) process accounts payable paperwork timely, and (4) maintain support documentation. 

B. Human Resource Management: 

Human Resotirces management team assigned to SFHOT program will include support 
from a Contract and Grant Manager, the Human Resources Generalist, and the Human 
Resource General~st Assistant. The HR Generalist will work closely with the SFDPH 
SFHOT supervisors and staff to oversee staff hired and assigned to the program. They 
will also provide hands on, comprehensive training to all employee supervisors so they 
are familiar with HR policies and procedures in order to provide comprehensive 
supervision to contracted employees. 

Human Resources Generalist.will also provide full training to SFHOT employees and 
supervisors on PHFE's time collection system. The HR Generalist will work closely with 
the Contract Manager and Budget Analyst to assure that payroll costs are correctly 
allocated and align with the approved position/line item budget as outlined in the SFDPH 
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Public Health Foundation Entetp:rises, Inc. (PHFE) 
SanFrancisco Homeless Outreach Team. 
FY 14-15 
CMS#7492 

Appendix A:-1 
8/1/14 - 6/30/15 

General Fund 

contract for SFHOT. The HR Generalist will also maintain confidentiality among 
SFHOT employees related to salary rates, reimbursements, and the SFHOT budget. 

PHFE will utilize current HR policies and procedures to include employee handbook 
This will provide the HR Generalist a systematic process to address issues of discipline, 
investigations, hiring and terminations consistently and remain in compliance with 
federal and state labor laws. Existing policies and procedures along with PHFE's 
Employee handbook are reviewed periodically to stay current and updated on any new 
laws and regulations. Tracking and monitoring of successfully completed trainings by 
staff is entered into the HR.IS for recordkeephig and reporting purposes. 

Staff management/HR management will include the complete hiring process from · 
recruitment, employee selection, background/reference checks to new hire orientation. 
Employee relations, benefit management, leave management, workforce development, 
employee performance/reviews, personnel records, complaints, and any disciplinary 
action will also be managed. · 

7. · Objectives and Measurements 

P .1 Fiscal Intermediary contractors will pay 
95-100% of vendor and subcontractor invoices 
within 3 0 days from the date of submission by 
SFDPH or vendor/ subcontractor. 

P.2 Effective Fiscal Management: Agency 
will meet 95% (correctable to 100%) of Salary 
& Benefit budgeted obligations during the 
contract period. This includes accurate and on
fune payment of salaries, overtime, accrued · 
benefits, and taxes and optimal record keeping. 

P .3 Effective Fiscal Management: Agency 
will meet 100% of Operating Expense 
obligations during the contract period. This 
includes paying vendor invoices within vendor 
payment schedule and avoiding late fees 
(usually 30 days from the date of submission 
by vendor or Program). 

Measured and documented by check dates; 
contractor prepares Annual Summary Report 
documenting achievement of objective; to 
Director OFGM, PHD and BOCC 9/1/15 

A Within 30 days of month's end and if 
requested, Agency provides a running 
expense report addressed to Program 
Director. 

B. Within in 45 days ofDPH quarter's end, 
Agency self reports this objective for time 
period and year-to-date in report addressed 
to Director OFGM, PHD. 

C. Contractor prepares Annual Summary 
Report documenting achievement of 
objective; to Director OFGM, PHD and 
BOCC by 9/1/15; reports of achievement 
must be consistent with findings of external 
Annual Audit 

A. Within 30 days of month's end and if 
requested, Agency provides a running 
expense report addressed to Program 
Director. . 

B. Within in 45 days of DPH quarter's end, 
Agency selfreports this objective for time 
period and year-to-date in reoort addressed 

I )jj 
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Public Health Foundation Enterprises, Inc. (PHFE) 
San Francisco Homeless Outreach Team 
FY 14-15 
CMS#7492 

Appendix A-1 
8/1114 - 6/30/15 

General Fund 
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to Director OFGM, PHD. 

P.4 Effective Human Resources 
Management: Agency will have 90% of 
personnel files complete, up-to-date, and in 
terminology consistent with HR best practices, 
during the contract period. This includes: 1) 
signed job descriptions, 2) qualifications 
statement (resume), 3) reference verification, 
4) benefits orientation, 5) program orientation, 
6) proof of annual certification/training in 
HIP AA Privacy and DPH Compliance, 7) 
signed "User Confidentiality, Security and 
Electronic Signature Agreement" form, 8) 
signed code of conduct forms, 9) skill 
development/training plans, 10) on-time 
performance evaluations, and· 11) remedial 
skill development plans as needed. 
P.5 Effective Human Resources. 
Management: Agency will help programs 
operate at or near full staff capacity by filling 
90% of vacant positions within 3 months of 
posting date, during the c6ntract period. This 
includes Position Control Reports reflecting in 
aggregate and by service line all positions and 
their status, including date of vacancy or leave, 
date of job posting, riumber of applications, 
number of qualified cancUdates, date interViews 
began, and date position filled. 

C. ContraCtor prepares Annual Sum.mazy 
Report documenting achievement of 
objective; to Director OFGM, PHD and 
BOCC by 9/1/15; reports of achievement 
must be consistent with findings of external 
Annual Audit 

A. Within 30 days of month's end and if 
requested, Agency provides a running · 
personnel report of these items addressed 
to Program Director. 

B. Within in 45 days ofDPH quarter's end, 
Agency self reports this objective for time 
period and year-to-date in report addressed 
to Director OFGM, PHD. 

C. Contractor prepares Annual Summary 
Report documenting achievement of 
objective; to Director OFGM, PHD and 
BOCC by 9/1/15; reports of achievement 
must be consistent with findings of spot 
checks by DPH. 

A. Within 30 days of month's end and if 
requested, Agency provides a running 
Position Control report of these items 
addressed to Program Director. 

B. Within in 45 days of DPH quarter's end, 
Agency self reports this objective for time 
period and year-to-date in report addressed 
to Director OFGM, PHD. 

C. Contractor prepares Annual Summary 
Report documenting achievement of 
objective; to Director OFGM, PHD and 
BOCC by 9/1/15; reports of achievement 
must be consistent with findings of spot ·. 
checks by DPH 

8. Continuous Quality Assurance and Improvement 
PHFE will develop a program specific quality asStllllllce plan agreed upon by both 
SFDPH and PHFE. 
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1. Method of Paylnent 

AppendixB 
Calculatton of Charges 

Contractor shall submit monthly invoices in the fonnat attached in Appendix F, by the fifteenth (15th) 
working day of each month for reimbursement of the actual costs for Services of the immediately preceding inonth. 
All costs associated with the Services shall be reported on the invoice each month. All costs incurred under 1his 
Agreement shall be due and payable only after Services have been rendered and in no case in advance of such 
Services. 

2. Program. Budgets and Final Invoice 

A Program Budgets supporting the period 08/01/14-06/30/15 may be found in the following Appendixes: 

Appendix B, 08/01/14-06/30/15, Page 2 Budget Summary 

.Appendix B-1, 08/01114-06/30/15, Pages 1-11 FI.S - SF Homeless Outreach Team 

B. Contractor underStands that, of the maximum dollar obligation listed in Section 5 of this Agreement, 
$659,147 is included as a contingency amount and is neither to be used in Program Budgets attached to this 
Appendix, or available to Contiactor without a modification to this .Agreement executed in tb,e same manner as this 
.Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract 
Administrator. Contractor further understands that no payment of any portion of 1his contingency amount will be 
made unless and until such modification or budget revision bas been fully approved and executed in accordance with 
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as to the 
availability of funds by Controller. Contrnctor agrees to fully comply with these laws, regulations, and 
policies/procedures. 

The maximum dollar for each funding source shall be as follows: 

Original Agreement County SA General Fund 
Original Agreement County Public Library Work Order 

Contingency 

$5,350,888 
$142,004 

$5,492,892 
$659,147 

$6,152,039 

08/01/14-06/30/15 
08/01114-06/30/15 

C. Upon the effective date of this Agreement, contingent upon prior approval by the CITY'S Department 
of Public Health of an invoice or claim submitted by Contractor, CITY agrees to make an initial payment to the 
CONTRACTOR of Nine Hundred Ninety-Eiglit Thousand Seven Hundred and Eight Dollars ($998, 708). 
CONTRACTOR agrees that a reduction shall be made from monthly payments to CONTRACTOR equal to one 
ninth (1/9) of the initial payment for the period August 1, 2014 through Aprii°30, 2015. Any termination of this 
Agreemen~ whether for cause or for convenience, will result in the total outstanding amount of the advance being 
due and payable to the CITY within thirty (30) calendar days following written noti.ce of termination from the CITY. 

D. Contractor agrees to comply with its Program Budgets of Appendix B in the provision of Services. 
Changes to the budget that do not :increase or reduce the maximum dollar obligation of the City are subject to the 
·provisions of the Department of Public Health Policy/Proc~ure Regarding Contract Budget Changes. Contractor 
agrees to comply fully with that policy/procedure. 

E. A final closing invoice, clearly marked ''FINAL,'' shall be submitted no later than forty-five (45) 
calendar days following the closing date of the Agreement, and shall include only those costs incurred during the 
referenced period of performance. If costs are not invoiced during this period, all unex.pen,ded funding set aside for 
this Agreement will revert to City. 

AppendixB 
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DPH 1: Department of Public Health Contract Budget Summary 
DHCS Legal Entity Number:..:.Nl.::.:'A:..:...... _______________ _ 

Contractor Name: Public Health Foundation Enterprises, Inc. 
Contract CMS#: 7492 

Pre~red By: Arfana Segal 
Docuinent·oate: 8122114 ....;.;...;..;....:..;.. ___ _ Appendix#: B 

1 Page #:_2_...,..._ __ -t_ 

Fl$cal Ye.ar: 201'4-1~ 

Appendix A/Provider Name: SFHOT ~-N~···1 ~· I I I I I I I P:;: ~,,:?rw1s : - : TOTAL 
f~ 

Salaries & Emplovee Benefits: 3,964.912 3,964.912 
Oneratlna EXDenses: 839,456 . 839,456 

Cacital EXDenses: 100.000 100.000 
Sabtobl.I Direct EXDenses: 4.904,368 4.904,368 

Indirect EXDenses: 588,524 . 588.524 
Indirect%: 12.00% 12.00% 

TOTAL FUNDING USES 5,492,892 5,492,1192 

t·~f~~?P~~~t\.~~p·~~~itr•~~liti~iP~~\Eirififh\i~L 36.98% 
@.l!lif1ltl.!M-~1 ..... ~~i'g.~r~·r~.!.$~~M'....ifa.l@ .. - - ~·&·~~-f~"' l!:f. ~f~~~(i!o~{· .. 

1-----------------------+-------1-------1--------+---------1-------+----------<1--------lc.o 
- Ct) 

~T-0-TA_L_S_H_S_M-.EN---·T-~--H~EAL..,..T~H~F-U_N_D-.IN_G_S~O~U-R-C~E~S----..... --------.-+-----.~---_+----------.+----------_+---------.-+-----------_ ..... --------.~LO 
.· .r ~t~~~'tii ~~~.g~;,'.~'~"~ ..... 

SA COUNTY - General Fund 5,350,888 - 5 350,888 
SA WORK ORDER - Public Ub SFHOT 142,004 142 004 

TOTAL BHS SUBST.l>NCE ABUSE FUNnriil& SOURCES 5,492,892 
"""",r..'":':'1'!!'~ - ··:r."'7.'!.,....,~. j. ""'!:"<"' ..,,,,_. ,,,.,.. •7U.:•iiti •. , 

~·~il2.),.~-...,:~;.·.:;,.~~-~~:..~~.~;~-;~~~ ::li·;~,illill!?;J!ii"~;'~~~. '~~i:l:~~:l?.ii!ll,l;l~i;~"'"'~·'·"i::~l~~~·'!i]'?1:1I~.ir;l,j{\~~~liji,j'•~';;ia••~"~· ~1.\1,ti~~::ll'i~~~~~~~~~~~~~~~:z:.;~;z::::::'i!~!a:~ft2~1li:!~~~~~~~~~~ 

TOTAL OTHER DPH FONDING SOURCES 
TOTAL DPH FUNDING SOURCES • ~.~2,e92 
~ -~--'<:° ·i- ·=•·:~- ·"~'-·-·-.C·"· -·'·'Z•'"" '·t ··""'~·, ., .•. • ''""" X<•o !.'t~l.~l".'!.'11: """·'!·--~=-·! ;::_ .. ~f!o:,•;1_-. 0 :.::....:.- ;:.r.. ~~ .. h..::J!~~~!lt?.t? ~~- ··~~;18f"' 1·-~:-'i>: ... ~re.'1!1'-'~ ,,...,.ci..;i;,.,: • ."''I\··-· - •• • ·- '' ., ___ • 4· ....... _,.,...,,q, ,)! 

TOTAL NON·DPH FUNDING SOURCES 
TOTAL FUNDING SOURCES (DPH AND NON-DPH) 

Appendix» 
CM5#:7492 

5;492,892 5,492,.892 
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DPH 2: Department of Public Heath Cost Reporting/Data Collection (CRDC) 

Contractor Name: Public Health Foundation Enterprises, Inc., 
ProviderName:~S~F~H~O~T---------~---------~--1 

Provider Number. 383800 
ProaramName: I --sr~oT St=HOT 
Program Code:I NIA NIA 

Mode/SFC (MH) or Modality (SA): I S-EiCPrev-19 SecPrev-19 

Service Desaiption: I SA-Sec Prev Outreach I SA-SecPre'i Outreach 

Funding Tenn: I 8/1/14-6/30/15 I 911/14-6130/15 

Appendix: a..1 I 
Page#: 1 . 

Ocicument Oate:.,;S/221,..,,,. =1"""4---~ 
Fiscal Year: 2014-15 

TOTAL 

·t-W.: .~t~f~:§.:~~-~~"t~f~.Q~i~,:\!l~~~~~!{~~~f.~~~~~J~~~~~;I~~~~~:~~tN-l~~~t~~~~~~;t;:~!~T:1--{t:~~iJ~i~$tJ'F.Z~~~l~!'.¥~"~l.Wir:1F.;·f~~~,!;~filrf~~j~f~a;till~~/j~~f~~.tY~'.:~ 
Salaries & Emnlovee Benefits: 3.893.562 71,350 3,964,9.12 

Ooeratina Exnenses: 784,016 55,440 839,456 
Capital ExPenses. (greater than $5.000}: 100,000 100,000 

Subtotal Direct Exoenses: 4,777,578 126,780 4,904,368 
Indirect Exnenses: 573.310 15.214 588,524 

TOTAL-FUNDING USES: 5,350,888 142,004 5,492,892 
·-:!:Ya;6irl-, if!lS. ~Mlmr.&'f ~'t"l ... "::"4" 

TOTAL BHS MENTAL HEALTH FUNDING SOURCES - • -
___ .,.; .. .,,.,..,....r~.. -~~~ ~-··· - _· · ·~ e~ ~;m~~~ ~~~~m.~~:iitt ¥,ii%'i~~Zl.~·'1:t~"b. ~~-.~~'~ ·~,,,m,~"'%1~'}.l;t;:wl. .af,_,«,~ii'.-!1Y•'t~'~i.:t.;i=.h5 
SA COUNTY - General Fimd HMHSCCRES227 - 5,350,888 . . 5,350.8811, 
SA WORK ORDER- Public Ubrarv SFHOT HMHSHOMELSWO 142,004 142,004-f-

TOTAL BHS SUBSTANCE ABUSE FUNDING SOURCES 5,350,888 142,004 5,492,892 
ru;l\~11<;\..,.,, .. ..!~, ,-~~~~~iUti!/A#*W~~~~~~~~l&.~~.~~)(.~t~)}'~~&;Ji#~~Jf.;ftr;;~i~~\.:i1r~ffit'tll~R__~~~~~~!~!f-&'!~~{;;i£#,il:@\~~~il'lt.:fJ~;~,~;;r,t.~1i''"' 

TOTAL OTHER DPH FUNDING SOURCES 
ro'fA[""IJPliFUNDING SOURCES 5,350,888 142,004 5,491;&92 

.,,m:r.; ~~t~~~~~~k~}ir'.J.\':11~_,"~J~~'"iif;t~.!l~f.f.i\;r.~~?~{.;.;::$,l~~~~Mt~~f:.i.~~~~~1J~l®{~'1~~£J~~'eJ:_!t;~~W.t:.;;~ti:P.~Z~·i!~~;:~~=§~~~~~!J.~~~1:H~i1:~~¥1'.~::t§~~~~~~~f.i~t.~5-~-~~~?1~1 

TOTAL NON·DPH FUNDING SOURCES 

TOTAL FUNDING SOURCES DPH AND NON-DPH) 142,004 5,492,892 
~ .... ·r. _ _ ~!!. ·~~~~~ift~~ ~¥~~~~1YtJ':?j~r~ ~~~h~=~~~~~l~' ='"t~~t~· !t2r;..~{~:u:~~~i~11~~ :~}¥t~~i!~!~::;_~~ 

t~~~~~h·;::;:;f(fi;;;E·,'.;! 
SA Only- Non-Res 33 - ODF #otGroup-se&SiOns (ciaSSeS):J -----·-i----- · -~--r---- IH I l&1®~l~~J!ti~~;~}1 

iEld Cap~city for Medi-Cal Pro~ __ _ Ider with NarcoticTx Proaram:I I I I I f.~o/..1"~~f~:~@f.\}.';jfi 
cost Re1moursement CCR! or Fee-For-Service (FFS): CR CR 

DPH Unifs of Service: I 86, 193 I_ 5,025 
Unit Type: I Staff Hour I Sfaff Hour ' • • .... n---~···~"" 

Cost Per Unit - OPH Rate <OPl-I Full.dlna Saurces Onlv): 62.08 28.26 
CostPerUJ11t.:-contracfRate(DPH &Non-DPHFundlng-Sources}:I -- -62.08 I 28.26, , 1 '·'~''- __ _ 

Published Rate (Medl..:CSI Providers Onlvl: I I I -- I 1 · I TC>tal UDC: 
UndupllcatedClients (UDC):I ----- -5501 ~ ---- 20 I I I I 550 



DPH 3: Salaries & Benefits Detail 

Program Cocle:-"-N=-=/.'A-=---------- Appendlx#:""~'-1'-----
Program Name:..;:;S._F.;..;Hc.;;;O..;.T ________ _ Page #:_2 ____ _ 

Document Date: ..:8122l::. :..:1.;;:;4 ________ _ 

TOTAL SA.General Fund Public Ubrary Wortcorder 
HllHSCCRES227 HMHSHOMELSWO 

Tinn: 811114~15 Tenn: 8/111 +a/30/15 Tenn: 911114-6/30/15 Tenn: Tenn: Term: 

Poaltlon.11111 FTE Salaries FTE .Salarfa11 FTE Salarlu FTE Salaries FTE Salaries FTE Salarln 

Oneratlons Mllll!I,,,." 1.00 73AA."4 1.00 73333 

Communllv Llason 1.00 50417 1.00 50417 

BusIMss AnAlvAI Transitton& Division 1.00 62333 1.00 62.333. 

AdmlnlslraUw Assistant 1.00 33333 1.00 33333 

Social Workers 3.00 185000 3.00 185000 

Houslna Soeclallst 1.00 50.417 1.00 50417 

Cominunllv lnlMnlllon Coordinator 2.00 76532 2.00 76532 

SFHOT S_,lallst I 15.00 573988 15.00 573988 

SFHOT $nAr.lallst II 9.00 412.500 9.00 412500 , " 
SFHOT $nAr.1allst 1- Ubnuv (1 oos\ 0.50 19133 0.50 19133 c" 
SFHOT Slleclallst II • Llbrarv {1 nos\ 0.81 33.3SO 0.81 33330 ~-

Pro11ram Coordinator EST 1.00 62333 1.00 62-333 

SFHOT Spelcal!st I• Ql<>n"ch t5 DOSl 4.20 160717 4.20 160 717 

SFHOT Soelcallst II - Transoorters (5 DDS\ 4.20 160 717 4.20 150717 

SFHOT Scelcallst I -Street 8.00 !!118.127 8;00 306127 

SFHOT Scelcallst II • Slnlet 8.00 366887 a.co 366e67 

SFHOT Soelcallst I • Floals '"DDS\ 3.40 130.104 3.40 130104 . 
SFHOT SD!licallst II ·Floats (4 DDSl 3.00 137.500 3.00 137500 

. -
Totals: 67.11 2894,481 65.80 2,842,018 1 . .31 .52,463 

I --- -- ·emp1oyeeF,t;;~Ja6:;;r- -1:07o~~JJ 31.00%1 1,051,544 I 36.oo%1 1;sa1 I I I I I I I 

TOTAL SALARIES & BENEFITS I 3.~.W] [ ¥¥>21 I -----JWOJ I I [ ; :J I -n--1 



DPH 4: Operating Expenses Detail 
· Program Code:..;.Nt.;;:.:.'A,,__ ___________ _ 

Program Name~ SFHOT Document Date:.::81221:.:..:.::~1'4:.._ _________ _ 

SA General Fund 
Publlc Ubrary. 

Expenditure Categories & Une Items TOTAL 
HMHSCCRES227 

Workorder 
HMHSHOMELSWO 

Tenn:B/1114-6130/15 Term:8/1/14-6/30/15 Tenn:911/14-6130/15 

Occ:uganev: 
Rent 54000 54000 

Utililledtelechone. electrk:ttv. watet aas' 13500 13500 

Bulldlna Renair/Malntenance 4500 4500 

Mobile Phones 36,000 36,000 

Materials & Swmlla: 
Office SUDDIJBS 27000 27000 

Proaram Suoolles 16.200 16200 

WOl'kstatlon Furniture 20000 20000 

Handheld Comnim.rs and llnnllcatlon 50000 50000 
Comouter hardwarelsoflware 34,000 34,000 

General OneraUna: -
Tralnina/Staff Develooment 13500 13,500 

Insurance 30000 30000 

~ulcment Lease & Maintenance 1800 1 800 
Offslte Stora,,.. 2700 2.700 

Audit & Accounting 7,500 7,500 

Staff Travel: -
Local Travel -

Out-of-Town Travel 10000 10000 
Reid EXDenses -

Consultant/Subcontractor: -
. Professlcnal Services to Rec Pavee TBD 56.250 56250 
RTZ software consullatlon and develOl)lllen 125 000 125 000 

Professional KeQfsuv TBD 20000 20000 
UUlUr Protess1ona1 uonsuttants 1 ou 21,326 21,326 

Other: -
SFPL Client Traln!na/ lnrem Stfoends 55440 - 55440 

Vocational Client Tralnlnn/ Intern Stioends 50000 50000 

Client Related Succlles & Costs 63.000 63,000 

Car Parklno 27000 27000 

VanParklna 20340 20340 

Van Maintenance 30000 30000 
Van Lease 50,400 50,400 

TOTjll OPERATING EXPENSE 839,456 -~4~ 55,440 

Appendix#". .:::B~·1 ____ _ 
Page# 3 

Tenn: Tann: Term: 
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DPH 5: Capital Expenses Detail· 

Program Code: .... N=/A..;._ ___ _ 

Program Name: ..... s ... F"""HO_T...__ __ _ 

Document Date: 8122114 
-'""""""'-----

-- -·-·---·-···· .--- -

Item Description Quantity 

Van fleet augmentation with socialtv radio/GPS enuioment 1 

. 

Total Equipment Cost 

2. Remodeling 
Description 

Phone and internet wirina uoarades to accommodate EST exoanslon 

Construction of Medication storaae station 

Total Remodeling Cost 

Total Capital Expenditure 
(Equipment plus Remodeling Cost) 

Funding Source 

Ser.ial #NIN # ·[General Fund, Grant 
(List Title), or Work 
Order {List Dept.)] 

General Fund 

Appendix: ..:;;;B;....-1=-----
Page#: _4 ____ _ 

Purchase Cost 
Total Cost Each 

45.000.00 45.000 

>J 

·~ 
I J ..... 

$45,000 

Total Cost 

35,000 

20.000 

$55,000 

$100,000 



DPH 6: BHS BUDGET JUSTIFICATION 

:::on1ractor Name: Public Health Foundation Enterprises, Inc. 
Program Name: SFHOT 
Funding Tenn: B/1/14-6/30/15 

11) SALARIES & BENEFITS: 

Annual Sala x FTE: x Months er Year: 
$ 80,000.00 1.00 11 

Annual Sala x Months er Year: 
$ 55,000.00 11 

Minimum uc11lficatlons: Bachelor's d ree in a Health Science. E 

Annual Salary: x FTE: x Months per Year: 
$ 68,000.00 1.00 11 

Staff Position 4: Administrative Assistant 
Brief description of Job duties: Manage, man suoolies, office organization 

Appendix#: li-1 
Page#: S 

Annualized 
lfless than 12 months : 

0.92 $ 

Annualized 
If less than 12 months : 

0.92 $ 

e datasets and interact! 

Annualfzed 
if less than 12 months : 

0.92 $ 

Total 
73,333 

Total 
50,417 

Total 
62,333 

Minimum qualifications: Associates dearee oreferred. Exoerience in busv office with vulnerable populations 

Annualized 
Annual .Salary: xFTE: x Months oer Year: (if less than 12 months): To.tat 

$ 40,ooo.oo I .1.00 I 10 I 0.83 I$ 33,333 

Staff Position 5: Social Worker 
Brief description of job duties: Suoervise Speclalls I and in daily work 

Master's degree in Social Work or Marriage, Family Therapy. License preferred. Experelence with 
Minimum oualificatlons: homeless oooulation. 

'Annualized 
Annual Salary: xFTE: x Months per Year: (if less than 12 months}: Total 

$ 74,000.00 I 3.00 I 10 I I 0.83 f $ 185,000 

erience With homeless ulation. 

Annualized 
Annual Sala x Months per Year: If less than 12 months : Total 

55,000.00 11 0.92 $ 50,417 

voe & activities 

Annualized 
Annual Sala x FTE: x Months er Year: If less than 12 months : Total 

$ 45,919.00 2.00 10 0.83 $ 78,532 
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Contractor Name: 
Program Name: 
Funding Term: 

DPH 6: BHS BUDGET JUSTIFICATION 

Publlc Health Foundation Enterprises, Inc. 
SFHOT 
811114-6/30/15 

Staff Position 8: SFHOT Soeciallst I 

Appendix#: B·1 
Page#:" 

Brief description of job duties: Under direction of SW or MFT provide suooort for homeless in benefits houslna • treatment linkaaes 
Minimum aualifications: Associates deoree aod exoerlenece with homeless and trl-morbld oooulations 

Annualized 
Annual Salary: xFTE: x Months per Year: (If less than 12 months): Total 

$ 45,919.00 I 15.00 I 10 I I 0.831 $ 573,988 

Staff Position 9: SFHOT Spelciallst II 
Brief description of lob duUes: Under direction of SW or MFT orolvde suoort for homeless in benefits, houslna, treatment linkaoes . 

Minimum Qualifications: Bachelor's or Master's degree and eXPerence With homeless and trl-morbld oooulatlons 

Annualized 
Annual Salary: xFTE: x Months per Year: (iflel?S than 12 months): Total 

$ 55,ooo.oo I 9.00 I 10 I I 0.83 I$ 412,500 

Staff Position 10: SFHOT Specialist I Library PoslUon 
Brief description of lob duties: SFHOT Specialist I for Public Llbrarv nelahborhood locatiosn 

Minimum Quallfications: Associates degree and exoerience with homeless and tri-morbld populatolns 

Annualized 
Annual Salary: xFTE: x Months per Year: (if less than 12 months}: Total 

$ 45,919.oo I 0.50 I 10 I I 0.831 $ 19,133 

Staff Position 11: SFHOT Specialist II Library Position 
Brief descrlotlon of lob duties: SFHOT Saecialist II for Public Ubrarv nelohborhood locatlosn 

Minimum Qualifications: Bachelor's or Master's degree and exnerience w/ homeless and tti-morbid Pol'.lulations 

. Annualized 
Annual Salary: xFTE: x Months oer Year: (If less than 12 months): Total 

$ 55,ooo.oo I 0.8080 I 9 I I 0.75.1 $ 33,330 

Annualized 
Annual Salary: x FTE: x Months r Year: If less than 12 months : Total 

$ . 68,000.00 . 1.00 11 0.92 $ 62,~ 

Staff Position 13: SFl-IOT Soeciallst I 
Brief description of Job duties: SFHOT Specialist I for Dispatch 

Minimum aualffications: Associates deoree and exoerience with homeless and trl-morbld populations 

Annualized 
Annual Salary: xFTE: x Months oer Year: (If less than 12 months): Total 

$ 45,919.00 I 4.20 I 10 I I 0.831 $ 160,717 

Staff Position 14: SFHOT Specialist I 
Brief descriotion of Job <futies: SFHOT Soecialist I for theraoeutic Transoortation 

Minimum auallflcatlons: Associates degree and exoerience with homeless and trl-morbld DOPulatlons 

Annualized 
Annual Salary: xFTE: x Months per Year: (If less than 12 months}: Total 

$ 45,919.00 I 4.20 I 10 I I 0.83 I$ 160,n.7 
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DPH 6: BHS BUDGET JUSTIFICATION 

.::Ontracfor Name: Public Health Foundation Enterprises, Inc • Appendix#: B·1 
Page#:, Program Naine: SFHOT 

Fundklg Tenn: 811114-6/30/15 

Staff Position 15: SFHOT Specla!lst I 
Brief descrlotion of lob duUes: SFHOT Soeclallst I for street outreach 

Minimum qualifications: Associates degree and experience with homeless and tri-morbld populations 

Annualized 
Annual sararv: xFTE: x Months per Year: (If less than 12 months}: 

$ 45,919.00 I a.oo r 10 I I 0.831 $ 

Staff Position 16: SFHOT Specialist 11 
Brief description of job .dutles: SFHOT Soeciallst II for Street Outreach 

Minimum auallfications: Bachelor's or Master's dearee and exoerlence w/ homeless and tri-morbld nonulations 

Annualized 
Annual Salary: xFTE: I x Months per Year: (If less than 12 months): 

$ 55,ooo.oo I a.oo I 10 I I 0.83 I$ 

Staff Position 16: SFHOT Specialist I 
Brief descrlotion of iob duties: SFHOT Soeciallst r for Float Positions 

Minimum auallficatlons: Associates degree and exoerlence with homeless and tri-morbld populations 

Annualized 
Annual Salary: xFTE: x Months per Year: (if less than 12 months): 

$ 45,919.00 I 3.40 I 10 I I 0.831 $ 

Staff Position 17: SFHOT Soeclalist II 
Brief descriotion of iob duties: SFHOT Soecfalist II for Floating Positions 

Minimum quciliflcatlons: Bachelor's or Master's degree and exPerlence w/ homeless and tri-morbld populations 

Annualfzed 
Annual Salary: xFTE: x Months per Year: Clf less than 12 months): 

$ 55,000.00 I 3.00 I 10 I I 0.831 $ 

1543 

Total 
306,127 

Total 
366,687 

Total 
130,104 

Total 
137,500 



DPH 6: BHS BUDGET JUSTIFICATION 

Contractor Name: Publlc Health Foundation Enterprfae11, Inc, 
Program N~e: SFHOT 
Funding Tenn: 8/1/14-6/30/15 

Materials & Supplies: 

Brief description of expense: $3000/mo " 9 months 

Brief description of expense: $1800/mo * 9 mo, includes employee uniforms 

Appendix#: B-1 
Page#: ca 

Office Supplies:_$ .... · ----'-2 __ 1._,oo_o_ 

Program Supplies: $ 16,200 

Workstation Furniture: $ 20,000 
Expansion of staff requires two rooms to be prepared for communal offices. Funds cover cost of setting up 

Brief description of expense: workstalons in two office spaces. · 

Handheld Computers and Applications $ 50,000 
Expansion of staff necessitates 35 handheld computers linking to medical databases. Cost estimated at 

Brief description of expense: $1,428.57/device Including applications 

Computer Hardwar~Software $ 34,000 
Staff expansion requires new computer equipment and IT mandated replacement of old ones, costs 
estimated at $1000/computer x 25 computers. In addtlon funds cover cost of $1000/mo * 9 months for 

Brief description of expense: broken computers and specialized software. 

Total Materials & Supplles: $ 147,200 

General Operating: 
Training/Staff Developent $ 13,50' 

Brief description of expense: $,1500/mo * 9 months for CPR. First Aid, Course fees, specialized homeless and trauma experts 

lnsurance: $ 30,000 
Brief description of expense: Includes all liablllty Insurance excl Workman's Comp @ 40000 annually, 30000 for 9 months 

Brief description of expense: Copier lease at $200/mo * 9 months 
Equipment Lease and Maintenance: _$....._ ___ 1,.._80_0_ 

Offslte Storage: $ 2,700 
Brief description of expense: storage at $300/rno * 9 months 

Audit & Accounting: _$...._ ___ 7,.._500_ 
Brief description of expense: Annual audit proportional exp $7500 for 9 months (annual expense $10,000) 

Total General Operating: $ ·ss,soo 

Staff Travel: 
Out-of-Town Travel $ 10,000 

Brief description of expense: $,2000 .. 5 $faff for Healthcare for Homeless and Street Medicine conferences 

Total Staff Travel: $ 10,000 

Consultants/Subcontractors: 
Consultants/Subcontractors:_$ ..... · ____ 5 ..... 6,._2_50_ 

Brief desaiption of expense: $75,000 annually for Sal & Ben for Representative Payee services,$56,250 for 9 months 

Consultants/Subcontractors: $ 125,000 
Brief description of expense: $125,000 to vendor RIZ i:it direction of IT dept for building electronic med record for homeless svcs 

Consultants/Subcontractors: $ 20,000 
Brief description of expense: 20,000 to professional registries for bringing In on-call medical and driver svcs during staff shortage 
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DPH 6: BHS BUDGET JUSTIFICATION 

Jorrtraclor Name: Publie Health Foundation Enterprises, Inc. Appendix#: El-1 
Page#:q Program Name: SF HOT 

Funding Term: 8/1/14-S/30/15 

Consultants/Subcontractors: _$..__ ___ 2_.1,_32_6_ 
Brief description of expense: Homeless best practice consultants to align with naUon-wide Initiatives 

Total Consultants/Subcontractors: $ 222,576 

Other: 
Other SFPL interns: $ 55,440 

SFPL Client Training/Intern Stipends: not professlonars under tax law (no fringe, no tax rpt}. 
13rief description of expense: Approx 6 peers x max 17.5. 

other Voe trng Interns: $ 50,000 
Vocational Client Training/ Intern Stipends: not professionals under tax law (no fringe, no tax rpt}. 

arief description of expense: Approx 10 peersx max.17 hours/wkx approx. $11.55/hr x 52 wks/yr 

Other client related supplies: $ 63,000 
Brief description of expense: $7000/mo to place homeless cUents In housing: IDs, documents, engagement Incentives, food fur 9 months 

Brief desCrtption of expense: $3000/mo to overnight park 8-12 cars for 9 months 
other car parking for outreach: _$~ ___ 21 ..... _oo_o_ 

other van parking for Engagement Specialists and Street Medicine: $ 20,340 
Brief description of expense; $2260/mo to reserve park 8 vans for 9 months --------

Brief description of expense: required maintenance on lealiled vans, tlres, damage repair 
Other van maintenance: _$....__ ___ ao ...... _oo'-o-

Brief description of expense: $700/rno x 8 vans x 9 months 
Other van leaslng:_$...._ ___ 5 __ 0,._40_0_ 

Total Other: $ 296,180 

TOTAL OPERATING EXPENSES: $ 839,456 I 
13) CAPITAL EXPENDITURES: 
(If needed. A unit valued at$5,000 or more) 

Brief description of expense: Van fleet augmentation with spcia!ty radio/GPS equipment 
Capital Expenditure 1: _$.._ __ ....;.45.;:..:•.;;..,oo"""o;..... 

Capital Expenditure 2: _$..___---'3""'5':.;;..00.;..;0_ 
Brief description of expense: Phone and internet wiring upgrades to accommodate EST expansion 

Capita! Expenditure 3:_$ ___ 2_0,._00_0_ 
Brief description of expense: expansion of staff requires new facility to construct secure Medlcabon room 

TOTAL CAPITAL EXPENDITURES: $ 100,000 I 

TOTAL DIRECT COSTS: $ 4,904,368 l 
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Contractor Name: 
Program Name: 
Funding Tenn: 

l4) INDIRECT COSTS 

B fd rl I fl rle esc 1pt on o 

DPH 6: BHS BUDGET JUSTIFICATION 

Public Health Foundation Entwprl!es, Inc. 
SF HOT 
8/1/14-6130/15 

c stEx nd rect o cpenses: 

Appendix#: B·1 
Page#: \0 

Indirect costs cover fiscal and human resources maoaoement staff and svstems costs. Costs calculated at 12% of total costs. $ 

An allocation of administrative & support staff salary and related fringe benefits and general 
overhead expenses related to the contract Rate is 12% of Direct Cost. 

1546 

TOTAL INDIRECT COSTS: $ 

TOTAL EXPENSES: $ 

Am ount 
586,524 

588,524 l 

5,492,892 j 
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DPH 7: Contract-Wide Indirect Detail 

Contractor Name: Public Health Foundation Enterprises, Inc. . Appendix#: ..;:B;_-1:..._ __ _ 

Program Name: SFHOT Pa_ge #<. ...;.1_1 ----
Document Date: 8122/14 
Fiscal Year: 2014-15 

1. SALARIES & BENEFITS 
Position Tltle FTE Salaries 

Benefits Coordinator 0.10 7,491 
Workers Comp & Safety Administrator 0.20 10920 
LOA Coordinator 0.15 10241 
HR Assistant 1.00 42,000 
HR Generalist- San Francisco 1.00 78,750 
HRManaoer 0.08 14,981 
Contract & Grant Manaoer 0.55 46,200 
Sr Admin Analvst - San Francisco 1.00 84,000 
Sr. Budget AnalYSt 0.30 24,733 
Accounts Pavable· Specialist 0.30 16,715 
Pavroll Soecialist 0.15 7,473 
Director, Contract and Grant Manaaement 0.10 13,125 
Controller 0.05 6,300 
CFO 0.05 10,000 
CEO 0.05 15,750 

SUBTOTAL SALARIES 388,679 
EMPLOYEE FRINGE BENEFITS 30% 116,098 
TOTAL SALARIES & BENEFITS 504,nr 

2. OPERATING COSTS 
Expanse line Item: Amount 
Occunatlonal Inoculations 3,050 
Emolovee Backoround Checks 5080 ' 
Job Posting/Recruitment 1,200 
HR Materials (poficv procedure manuals, trainino manuals) 3,000 
Staff Travel 37,417 
Phvsical Check 12,000 
Check Deliverv 2000 
Llabllltv Insurance 5000 
Staff Travel/SFHOT EE Mlleaae 15,000 

TOTAL OPERATING COSTS 83,747 

TOTAL INDIRECT COSTS (Salaries & Benefits+ Operating Costs) 588,524 
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1. HIPAA 

Appendix» 
Additional Terms 

The parties acknowledge that City is a Covered Entity as defined in tho Healthcare Insurance Portability and 
Accountability Act of 1996 (''HIP AA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that Contractor falls \vi.thin the following definition under the mP AA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contained therein; or 

~ A Business Associate subject to the tenns set forth in Appendix E; 

D Not Applicable, Con1ractor will not have access to Protected Health Information. 

:Z. THIRD PARTY BENEFICIARIES 
No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 

action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. . 

3. MATERIALS REVIEW 
Contractor agrees that all materials, including without limitation print, audio, video, and electronic mate.rials, 

developed, produced, or distnbuted by personnel or with funding under this Agreement sball be subject to review 
and approval by the Contract Administrator prior to such production, development or distn'bution. Contractor agrees 
to provide such materials sufficiently in advance of any deadlines to allow for adequate review. City agrees to 
conduct the review in a manner which does not impose unreasonable delays on Contractor's work, which may 
include review by members of target communities. 

4. EMERGENCY RESPONSE 
CONTRACTOR will develop and maintain an Agency Disaster and Emergency Response Plan containing 

Site Specific Emergency Response Plan(s) for each of its service sites. The agency-wide plan should address 
disaster coordination betw~n and among service sites. CONTRACTOR will update the Agency/site(s) plan as 
needed and CONTRACTOR will train all employees regarding the provisions of the plan for their Agency/site(s). 
CONTRACTOR will attest on its annual Community Programs' Contnwtor Declaration of Compliance whether it 
has developed and maintained an Agency Di~ and Emergency Response Plan, including a site specific 
emergency response plan for each of its service site. CONTRACTOR is advised that Co:mmunity Programs 
Contract Compliance Section staff will review these plans during a compliance site review. Information should be 
kept in an Agency/Program Administrative Binder, along with other contawtua1 documentation requirements for 
easy accessibility and inspection 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers and participate in 
the emergency response of Community Programs, Department of Public Health. Contractors are required to identify 
and keep Conimunity Programs staff in:furmed as to which t\:VO staff members will serve as CONTRACTOR'S 
prime contacts with Comm.unity Programs in the event of a declared emergency. 

5. CERTIFICATION REGARDING LOBBYING 

Contractor certifies to the best of its knowledge and belief that: 

A No federally appropriated funds have been paid or will he paid, by or on behalf of Contractor to any 
persons for influencing or attempting to influence an officer or an employee of any agency, a member of Congress, 
an officer or employee of Congress, or an employee of a member of Congress in connection with the awarding of 
any federal contract, the making of any fudera1 grant, the entering into of any federal cooperative agreement, or the 
extension, continuation, renewal, amendment, or modifi~ation of a federal contract, grant, loan or cooperative 
agreement · 

B. If any funds other than fedemlly appropriated funds have been paid or will be paid to any persi:>ns for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement, Contractor shall complete and submit Standard Form -111, "Disclosure Form to Report 
Lobbying," in accordance with the form's instructions. 

AppendixD 
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C. Contractor shall require the language of this certification be included in the award documents for all 
subawards at all tiers, (including subconttacts, suhgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. · This certification is a material representation of fact upon which reliance was placed when this 
transaction Wa$ made or entered into. Submission of this certification is a prerequisite for making or enWring into 
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who :fulls to file the rCquired certification 
shall be subject to a civil penalty of not less than $10,000 and not more than$ I 00,000 for each such failure. 
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AppendixE 

BUSINESS ASSOCIATE ADDENDUM 

This Business Associate Addendum ("Addendum") supplements and is made a part of the 
contract ("Contract") by and between the City and County of San Francisco, Covered Entity 
(''CE") and Contractor, Business Associate ("BA"). 

RECITALS 

A. CE wishes to disclose certain information to BA pursuant to the terms of the 
Contr-act, some of which may constitute Protected Health Information (''PHr') 
(defined below). 

B. CE and BA intend to protect the privacy and provide for the security of PID disclosed 
to BA pursuant to the Contract in compliance with the Health Insurance Portability 
and Accountability Act of 1996, Public Law 104-191 ("HIP AA''), the Health 
Information Technology for Economic end Clinical Health Act, Public Law 111 ~005 
(''the IDTECH Acf}, and regulations promulgated there under by the U.S. 
Deparlment of Health and Human Services (the "HIP A.A, Regulations") and other 
applicable laws, including, but not limited to, California Civil Code § § 56, et seq., 
California Civil Code§§ 1798, et seq.; California Welfare & Institutions Code 
§§5328, et seq., and 1he regulations promulgated there under (the "California 
Regulations"). 

C. As part of tµe HIP AA Regulations, the Privacy Rule and the Security Rule (defined 
below) require CE to enter into a contract containing specific requirements with BA 
prior to the disclosure of Plil, as'set forth in, but not limited to, Title 45, Sections 
164.314(a), 164.502(a) and (e) and 164.504(e) of the Code of Federal Regulations 
("C.F.R.'') and contained in this Addendum. 

In consideration of the mutual promises below and the exchange of information pursuant to this 
Addendum, the parties agree as follows: . · . 

L Definitions 
a. Breach shall have the meaning given to such term under the HITECH Act and 

HIPAARegulations [42 U.S.C. Section 17921 and45 C.F.R Section 164.402). 
b. Breach Notification Rule shall mean the H1P AA Regulation that is codified at 45 

C.F.R Parts 160 and 164, Subparts A and D. 
c. Business Associate shall have the .meaning given to such 1erm under the Privacy 

Rule, the Security Rule, and the HITECH Act, including, but not limited to, 42 
U.S.C. Section 17938 and45 C.F.R. Section 160.103. 

d. Covered Entity shall have the meaning given to such tenn under the Privacy 
Rule and the Security Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

e. Data Aggregation shall have the meaning given to such term. under the Privacy 
Rule, including, but not limited to~ 45 C.F.R. Section 164.501. 

f. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

g. Electronic Protected Health Information means Protected Health Information 
that is maintained in or transmitted by electronic media. 

h. Electronic Health Record shall have the meaning given to such term in the 
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

i. l(ealth Care Operations shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. 

j. Privacy Rule shall mean the HIP AA Regulation that is codified at 45 C.F.R. 
Parts 160 and 164, Subparts A and E. 
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· k. Protected Health Informafion or Pm means any information, whether oral or 
recorded in any form or medium: (i) that relates to the part, present or future 
physical or mental condition of an individual; the provision of health care to an 
individual; or the past, present or :future payment for the provision of health care 
to an individual; and (ii) that identifies the individual or with respect to which 
there is a reasonable basis to believe the information can be used to identify the 
individual, and shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.5-01. Protected Health 
Information includes Electronic Protected Health Information [ 45 C.F .R. Sections 
160.103, 164.501]. 

I. Protected Information shall mean Pm provided' by CE to BA or created, 
maintained, received or transmitted by BA on CE's behalf. 

m. Security Incident shall have the meaning given to such term under the Security 
. Rnle, including, but not limited to, 45 C.F.R. Section 164.304. 

n. Security Rule shall mean the mP AA Regulation that is codified at 45 C.F.R. 
Parts 160and164, Subparts A and C. 

o. Unsecured Pm shall have the meaning given to such term under the HITECH 
Act and any guidance issued pursuant to such Act including, but not limited to, 42 
U.S.C. Section 17932(h) and 45 C.F.R. Section 164.402. 

2. Obligations of Business Associate 
a. Permitted Uses. BA shall use Protected Infomiation only for the purpose of 

performing BA's obligations under the Contract and as permitted or required 
under the Contract and Addendum, or as required by law. Further, BA shall not 
use Protected Information in any manner that would constitute a violation of the 
Privacy Rule or the IDTECH Act if so used by CE. However, BA may use 
Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (iii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations of CE [45 C.F.R. Section8 164.504(e)(2) and 164.504(e)(4)(i)]. 

b. Permitted Disclosures. BA shall disclose Protected Information only for the 
purpose of performing BA's obligations under the Contract and as permitted or 
required under the Contract and Addend~ or as required by law. BA shall not 
disclose'Protected Information in any manner that would constitute a violation of 
the Privacy Rule or the IllTECH Act if so disclosed by CE. However, BA may 
disclose Protected Information as necessary (i) for the proper management and 
administration of BA; (ii) to carry out the legal responsibilities of BA; (ii) as 
required by law; or (iv) for Data Aggregation purposes relating to the Health Care 
Operations of CE. If BA discloses Protected Information to a third party, BA 

· must obtain, prior to making any such disclosure, (i) reasonable written 
assurances from such third party that such Protected Information will be held 
confidential as provided pursuant to this Addendum and used or disclosed only as 
required by law or for the purposes for which it was disclosed to such third party, 
and (ii) a written agreement from such third party to immediately·notify BA of 
any breaches, suspected breaches, security incidents, or unauthorized uses or 
disclosures of the Protected Information in accordance with paragraph 2. m .. of the 
Addendum, to the extent it has obtained knowledge of such occurrences [ 42 
U.S.C. Section 17932; 45 C.F.R. Section 164.504(e)]. 

c. Prohibited Uses and Disclosures. BA shall riot use or disclose PID other than as 
permitted or required by the Contract and Addendum, or as required by law. BA 
shall not use or disclose Protected Information for fundraising or marketing 
purposes. BA shall not disclose Protected Information to a health plan for 
payment or health care operations purposes if the patient has requested this· 
special restriction, and has paid out of pocket in full for the health care item or 
service to which the PID solely relates [42 U.S.C. Section 17935(a) and 45 C.F.R 
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Section 164.522(a)(vi)]. BA shall not directly or indirectly receive remuneration 
in exchange for Protected In.formation, except with the prior written consent of 
CE and as permitted by the HITECH Act, 42 U.S.C. Section 17935(d)(2), and the 
IDP AA regulations, 45 C.F.R. Section 164~S02(a)(5)(ii); however, this prohibition 
-shall not affect payment by CE to BA for services provided pursuant to the 
Contract. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards to prevent 
the use or discloSlll'e of Protected Information other than as permitted by the 
Contract or Addendum, including, but not limited to, administrative, physical and 
technical safeguards in accordance with 1he Security Rule, including, but not 
limited to, 45 C.F.R. Sections 164.308, 164.310, and 164.312. (45 C.F.R. Section 
164.504(e)(2)(ii)(B); 45 C.F.R Section 164.308(b)]. BA shall comply with the 
policies and procedures and documentation requirements of the Security Rule, 
including, butnotlimited to, 45 C.F.R. Section 164.316. [42 U.S.C. Section 
17931] . 

e. Business Associate's Subcontractors and Agents. BA shall ensure that any 
agents and subcontractors that create, receive, maintain or .transmit Protected 
Information on behalf of BA, agree in writing to the same restrictions and 
conditions that apply to BA with respect to such Protected Information and 
impJem.ent the safeguards required by paragraph 2.d. above with re_spect to 
Electronic Pffi [ 45· C.F .R Section 164.504( e X2)(ii)(D); 45 C.F.R. Section 
I 64.308(b )]. BA shall implement and maintain sanctions against agents and 
subcontractors that violate such restrictions and conditions and shall mitigate the 
effects of any such violation (see 45 C.F.R. Sections 164.530(f) and 
164.530(e)(l)). 

f. Accounting of Disclosures. Within ten (10) calendar days of a request by CE 
for an accounting of disclosures of Protected ~ormation or upon any disclosure 
of Protected Information for which CE is required to account to an individual, BA 
and its agents and subcontractors shall make available to CE the information 
required to provide an accounting of disclosures to enable CE to fulfill its 
obligations under the Privacy Rule, including, but not limited to, 45 C.F.R. 
Section 164.528, and the IDTECH Act, including but not limited to 42 U.S.C. · 
Section 17935 (c), as determined by CE. BA agrees to implement a process that 
allows for an accounting to be collected and :inaintained by BA and its agents and 
subcontractors for at least six( 6) years prior to ~e request. However, accounting 
of disclosures from an Electronic Health Record for treatment, payment or health 
care operations purposes are required to be collected and maintained for only 
three (3) years prior to the request, and only to 1he extent that BA maintains an 
Electronic Heal1h Record. At a minimum, the information collected and 
maintained shall include: (i) the date of disclosure; (ii) the name of the entity or 
person who l'eceived Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and 
(iv) a brief statement of purpose of the disclosme that reasonably informs the 
individual of the basis for the disclosure, or a copy of the individual's 
authorization, or a copy of the written request for disclosure. If a patient submits 
a request for an accounting ~tly to BA or its agents or subcontractors, BA 
shall forward the request to CE in writing within five(5) calendar clays. 

g. Governmental Access to Records. BA shall make its internal practices, books 
and records relating to the use and disclosure of Protected Information available 
to CE and to the Secretary of the U.S. Deparbnent of Health and Human Services 
(the "Secretary'') for purposes of determining BA' s compliance with HIP AA [ 45 
C.F.R. Section 164.504(e)(2)(ii)(I)]. BA shall provide CE a copy of any 
Protected fufonnation and other documents and records that BA provides to the 
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Secretary concurrently with providing such Protected Information to the 
Secretary. 

h. Minimum Necessary. BA, its agents and subcontractors shall request, use and 
disclose only the minimum amount of Protected Information necessary to 
accomplish the purpose of the request, use or disclosure. [42 U.S.C.'Section 
17935(b); 45 C.F.R. Section 164.514(d)] BA understands and agrees that the 
definition of "nrinllnum necessary'' is in flux and shall keep itself informed of 
guidance issued by the Secretary with respect to what constitutes ''minimum 
necessary." 

i. Data Ownership. BA acknowledges that BA has no ownership rights with 
respect to the Protected Information. 

j. Notification of Possible Breach. BA shall notify CE within twenty-four (24) 
hours of any suspected or actual breach of Protected Information; any use or 
disclosure of Protected Information not permitted by the Contract or Addendum; 
any security incident (i.e., any attempted or successful unauthorized access, use, 
disclosure, modification, or destruction of information or interference with system 
operations in an information system) related to Protected Information, and any 
actual or suspected use or disclosure of data in violation of any applicable federal 
or state laws by BA or its agents or subcontractors. The notification shall 
include, to the extent possible, the identification of each individual who unsecured 
Protected Infonnation has been, or is reasonably believed by the business 
associate to have been, accessed, acquired, used, or disclosed, as well as any other 
available information that CE is required to include in notification to the 
individual, the media, the Secretary, and any other entity under the Breach 
Notification Rule and any other applicable state or federal laws, including, but not 
limited, to 45 C.F.R. Section 164.404 through 45 C.F.R. Section 164.408, at the 
time of the notification required by this paragraph or promptly thereafter as 
information becomes available. BA shall take (i) prompt corrective action to cure 
any deficiencies and (ii) any action pertaining to unauthorized uses or disclosures 
required by applicable federal and state laws. (This provision should be 
negotiated.) [42 U.S.C. Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 
C.F.R. Section 164.308(b)] 

k. Breach Pattern or Practice by Business Associate,s Subcontractors and 
Agents. Pursuant to 42 U.S.C. Section l 7934(b) and 45 C.F.R. Section 
164.504( e )(1 )(ii), if the BA knows of a pattern of activity or practice of a 
subcontractor or agent that constitutes a material breach or violation of the 
subcontractor or agent's obligations under the Contract or Addendum or other 
arrangement, the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or 
other arrangement if feasible. BA shall provide written notice to CE of any 
pattern of activity or practice of a subcontractor or agent that BA .believes 
constitutes a material breach or violation of the subcontractor or agent's 
obligations under the Contract or Addendum or other arrangement within five (5) 
days of discovery and shall meet with CE to discuss and attempt to resolve the · 
problem as one of the reasonable steps to cure the breach or end the violation. 

3. Termination 
a. Material nreach. A breach by BA of any provision of this Addend~ as 

determined by CE, shall constitute a material breach of the Contract and shall 
provide grounds for :itmnediate termination of the Contract, any provision in the 
Contract to the contrary notwithstanding. [ 45 C.F .R. Section 164.504( e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the Contract, 
effective immediately, if (i) BA is named as defendant in a criminal proceeding 
for a violation of IIlP AA, the HITECH Act, the IIlP AA Regulations or other 
security or privacy laws or (ii) a finding or stipulation that the BA has violated 
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any standard or requirement of HIP AA, the IDTECH Act, the HIP AA 
Regulations or other security or privacy laws is made in any administrative or 
civil proceeding in which the party has been.joined. 

c. Effect of Termination. Upon termination of the Contract for any reason, BA 
shal4 at then°/ition of CE, retwn or destroy all Protected Information that BA and 
its agents :11 subcontractors still maintain in any form, and shall retain no copies 
of such Protected Information. If return or destru.ction is not feasible, as 
determined by CE, BA shall continue to extend the protections and satisfy the 
obligations of Section 2 of this Addendum to such information, and limit further 
use and disclosure of such PHI to those purposes that make the return or 
destruction of the information infeasible [45 C.F.R Section 164.504(e)(ii)(2)(J)]. 
If CE elects dest:ruction of the PHI,·BA shall certify in writing to CE that such 
PHI has been destroyed in accordance with the Secretary's guidance regarding 
proper destruction of Pill. 

d. Disclaimer 
CE makes no warranty or.representation that compliance by BA with this 
Addendum, H1P AA, the HITECH Act, or the HIP AA Regulations or 
corresponding California law provisions will be adequate or satisfactory for BA's 
own purposes. BA is solely responsible for all decisions made by BA regarding 
the safeguarding of Pffi 

4. Amendment to Comply with Law. 
The parties acknowledge that state and federal laws relating to data security and privacy are 
rapidly evolving and that amendment of the Contract or Addendum may be required to provide 
for procedures to ensure compliance with such developments. The parties specifically agree to 
take such action as is necessary to implement the ·standards and requirements of HIP AA, the 
;IDTECH Act, the HIP AA regulations and other applicable state or federal laws relating to the 
security or confidentiality of Pm. The parties understand and agree that CE must receive 
satisfactory written assurance from BA that BA will adequately safeguard all Protected 
Information. Upon the request of either party, the other party agrees to promptly enter into 
negotiations concerning the terms of an amendment to this Addendum. embodying written 
assurances consistent with the standards and requirements of HIP AA, the IDTECH Act, the 
HIP AA regulations or other applicable laws. CE may terminate 1he Contract upon thirty (30) 
days written notice in the event (i) BA does not promptly enter into nego~ons to amend the 
Contract or Addendum when requested by CE pursuant to this section or (ii) BA does not enter 
into an amendment to the Contract or Addendum provicling assurances regarding the 
safeguarding of Pm that CE, in its sole discretion, deems sufficient to satisfy the standards and 
req~ements of applicable laws. 

5. Reimbursement for Fines or Penalties 
Jn the event that CE pays a fine to a state or federal regulatory agency, and/or is assessed civil 
penalties or damages through private rights of action, based on an impermissible use or 
disclosure of Pill by BA or its subcontractors or agents, then BA shall reimburse CE in the 
amount of such fine or penalties or damages within thirty (30) calendar days. 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: 801 AU 14 

Appendix F (Gf.SA) 
PAGE A 

Confractor: Public Health Foundation Enterprises, Inc. ct Blanket No.: BPHM !..,TB ...... D ____ -'-__ ...,..,.........,,_,,_ _ ___. 
User Cd 

Address: 12801 Crossroads Parkway South, Suite 200, City of lndus1ry, CA.91746 ct PO No.; POHM (TBD 

TeL No.: (562) 699-7320 
Fax No.: CBHS 

Fund Source: I Generai Fund 

lnvcilce Period: August2914 

Funding Tenn: 08/01/2014- 0613012015 Final Invoice: (Check If Yes) 

PHP bMsion: Community BehaVioral Health Services ACE Control Number; iiiik;{f&.%S"''*?2:tr:·~.;,,jid)'.t1;'i;itl:f.!;';$J{<"b;.?;.{j 

I TOTAL DELIVERED DELIVERED %OF REMAINING 
CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES 

Program/Exhibit I uos UDC uos UDC uos UDC uos UDC uos UDC 
B-1 SFHOT 
SecPrev--19 SA-Sec Prev Outreach I 86193 550 . - 0% 0% 86193 550 

I 
I 

Undupl1cated Counts for AIDS Use Only. 

EXPENSES EXPENSES %OF 
Description BUDGET THIS PERIOD TO DATE BUDGET 

Total Salaries SI 2 842 018.00 s - $ - 0.00% 
Fringe Benefils $ 1,051,544.00 $ - $ - 0.00% 

Total Personnel EvnAnses $ 3,893,562.00 $ - $ - 0.00% 
Operating Expenses: 

Occupancy $ 108,000.00 $ - $ - 0.00% 
Materlals and Supplies $ 147,200.00 $ - ·~ - 0.00% 
General Operating $ 55500.00 $ . - 0.00% 
staff Travel $ 10 000.00 $ - - 0.00% 
ConsuHantl Subcontractor $ 222 576.00 $ - $ - 0.00% 
Other: Sf PL Client Tl'alnlng/lntem Stipends, $ 240,740.00 $ - $ - 0.00% 

Vocational Client Tralning/lrrtem Stipends, Car $ - $ - $ - 0.00% 
Perklf1ll, Ven Parking, Van Maintenance, Ven Lease $ . $ - $ - 0.00% 

Total 01>11ratln11 Exoenses $ 184016.00 $ - $ - 0.00% 
Capital Expenditures $ 100,000.00 $ •. $ - 0.00% 

TOTAL DIRECT EXPENSES $ 4 777,578.00 $ - $ - 0.00% 
Indirect Expenses $ 573,310.00 $ - $ - 0.00% 

5 $ 5,350,888.00 $ - $ - 0.00% 
Less: lnltlarPavmant Recoverv NOTES: 
Other Adluatmenta CDPH use onM 

REIMBURSEMENT $ -
I certify !hat the lnfurmalion provided above Is, to the best of my knowledge, complate !'Ind accurate; the amount requested for reimbursement is Jn 
accordance wHh the contract approved for services provided under the provision of that contract. Full justlflcatlon and backop records for 1hose 
claims are maintained In our office at the address lnd.icated. 

%OF I TOTAL 
uos UDC I 

100% 100%1 
I 
I 

REMAINING 
BALANCE 

$ 2842 018.00 
$ 1,051,544.01!. 
$ 3,893,( 

' 
$ 108,000.00 
$ 147200.00 
$ 55,500.00 
$. 10000.00 
$ 222.576.00 
$ 240 740.00 
$ . 
$ -
$ 784 016.00 
$ 100,000.00 
$ 4.777 578.00 
$ 673,310.00 
$ 5 350 888.00 

Signature: -------------------

Printed Nam~------------------------
Date: ------------------

Title: Phone: 

Send to: DPH Authorization for Payment 

Community Programs Budgell Invoice Analyst 
1380 Howard SL, 4th Floor 
San Francisco, CA 94103 

Authorized Signatory Date -
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. DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: 

Appendix F (GF--WO) 
PAGE A 

802 SE 14 

ContlllClor: Public Health Foundation Enterprises, Inc. ct. B.lanketNo.: BPHM ""'TB=D-------,..,..--,,,-.----' 
.user Cd 

Add~ss: 12801 ~ssroads Perkway South, Suite 200, City of Industry, CA 91746 

Tel. No.: (562) 699-7320 
Fax No.: 

Funding Tenn: 09~112014 - 06130/2015 

CBHS 

ct. PO No.: POHM 

Fund Source: 

Invoice Period: 

Imo 

lsA Work Order..Public l.Jbrary SFHOT 

September 2014 

Final Invoice: {Check if Yes) 

PHP Division: Community Behavioral Health Services ACE Control Number. [it!@i{~~)ii\~ifz:rr~f&:t.I 

I TOTAL DELIVERED DELIVERED %OF REMAINING %OF I CONTRACTED THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL 
ProDTBm/Exhlblt I uos UDC uos UDC uos UDC uos UDC uos uoc uos UDC I 

B-1 SFHOT • HMHSHOMELSWO 
SecPrev-19 SA-Sec Prev Outreach I 5,025 20 - - 0% 0% 5,025 20 

I 
I 

Unduphcaled Counts for AIDS Use Only. 

EXPENSES EXPENSES %OF 
Description BUDGET THIS PERIOD TO DATE BUDGET 

Total Salaries $ 52,463.00 $ - $ - . 0.00% $ 
F=rlnge Bsneflls $ 18,887.00 $ . $ . 0.00% $ 

7 •ersonnel ExDensu $ 71,350.00 $ $ . ·0.00% $ -
L Atlng Expenses: 

Occupancy s . $ . s . 0.00% 
Mah!rlals and Suppfles $ - s - $ - 0,00% I 

General Operating $ I . $ - s . 0.00% I 

Staff Travel s . $ - s . 0.00% 
Consultentl Subcontractor $ . $ - $ - 0.00% $ 
Other. SFPL Client Training/ lntem Stipends $ 55440.00 $ . $ - 0.00% $ 

$ - $ - $ - 0.00% $ 
$ - $ - $ - 0.00% $ 

Total ODeratf 1111 Exoensea $ 55,440.00 $ - $ - - 0.00% $ 
Capital Expendltu"'8 $ - $ - $ -

TOTAL DIRECT EXPENSES $ 126,790.00 $ - $ . 
Indirect- $ 15,214.00 $ - $ -

5 $ 142,004.00 $ - $ -
Less: lnlttal p ......... nt Recoverv NOTES: 
Other Adl1111hn1nts (DPH uee only) 

REIMBURSEMENT $ . 
I certify that the lnfonnstfon provided above Is, to the be&t of my kncwledg11, complete and accurate; the amount requested for relmbura11ment Is In 
accordance wi!h the contract approved for services provided under the provision of that contract. Full juslilicatlon and backup records for those 
claims are mainlained In our office at the address indicated. 

Signature: -------------------

Printed Name:---------------------
Tills: Phone: 

Community Programs Budgeb' Invoice Analyst 
' 'award St., Mil Floor 
l ancl&ea, CA 94103 I 

DPH Authorization for Payment 

·-----~ . Aut11oiiied Signatory 

Send to: 

0.00% $ 
0.00% $ 
0.00% $ 
0.00% $ 

100% 100%1 
. I 

I 

REMAINING 
BALANCE 

52463.00 
18.887.00 
71,350.00 

. 
----

55;440.00 
--

55.440.00 
-

126 790.00 
15,214.00 

142,004.00 

Dalll 
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Introduction 

AppendixG 

Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 

The City Nonprofit Contracting Task Force submitted its final report to the Board of Supervisors in June 2003. 
The report contains thirteen recommendations to streamline the City's contracting and monitoring process with . 
health and human services nonprofits. These recommendations include: (1) consolidate contraets, (2) streamline 
contract approvals, (3) make timely payment, (4) create review/appellate process, (5) eliminate unnecessary 
requirements, (6) develop electronic processing, (7) create standardized and simplified forms, (8) establish 
accounting st.andards, (9) coordinate joint program monitoring, (10) develop standard monitoring protocols, (11) 
provide training for personnel, (12) conduct tiered assessments, and (13) fund cost of living increases. The report 
is available on the Task Force's website athttp://www.sfaov.org/site/QPcontractingtf index.a§P?id=1270. The 
Board adopted the recommendations in February 2004. The Office of Contract Administration created a 
Review/Appellate Panel ("Panef') to oversee implementation of the report recommendations in January 2005. 

The Board of Su{>ervisors strongly recommends that departments establish a Dispute Resolution Procedure to 
address issues that have not been resolved administratively by other departmental remedies. The Panel has 
adopted the following procedure for City departments that have professional service grants and contracts with 
nonprofit health 'and human service providers. The Panel recommends that departments adopt this procedure as 
written (modified if necessary to reflect each department's structure and titles) and include it or make a reference 
to it in the contract The Panel also recommends that departments distribute the finalized procedure to their 
nonprofit contractors. Any questions for concerns about this Dispute Resolution Procedure should be addressed 
to purohasing@sfgov.org. · 

Dispute Resolution Procedure 

The following Dispute Resolution Procedure provides a process to resolve any disputes or conCern& relating to 
the administration of an awarded professional services grant or contract between the City and County of San 
Francisco and nonprofit health and human services contractoIB. 

Contractors and City staff should first attempt to come to resoluti~ informally through discussion and 
negotiation with the designated contact person in the department 

If informal discussion has failed to resolve the problem, contractors and departments should employ the 
following steps: 

• Step 1 

·it Step 2 

• Step3 

AppendixG 
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The contractor will submit a written statement of the concern or dispute addressed to the 
Contract/Program Manager who oversees the agreement in question. The writing should describe 
the nature of the concern or dispute, i.e., program, reporting, monitoring, budget, compliance or 
other concern. The Contract/Program Manager will investigate the concern with the appropriate 
depar1ment staff that are involved with the nonprofit agency's program, and will either convene a 
meeting with the con1ractor or provide a written response to the contractor within 10 working 
days. 

Should the dispute or concern remain unresolved after the completion of Step 1, the contractor 
may request review by the Division or Deparlment Head who supervises the Contract/Program 
Manager. This request shall be in writing anii flhould describe why the concern is still unresolved 
and propose a solution that is satisfuctory to the contractor. The Division or Department Head will 
consult with other Department and City staff as appropriate, and will provide a written 
determination of the resolution to the dispute or concern. within 10 working days. 

Should Steps 1 and 2 above not result in a determination of mutual agreement, the contractor may 
forward the dispute to the Executive Director of the Department or their designee. This dispute 
shall be in writing and describe both the nature of the dispute or concern and why the steps taken 
to date are not satisfuctory to the contractor. The Department will respond in writing within 10 
working days. 
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AppendixG 

In addition to the above process, contractors have an additional forum available only for disputes that concem 
implementation of the thirteen.policies and procedures recommended by the Nonprofit Contracting Task Force and 
adopted by the Board of Supervisors. These recommendations are designed to improve and streamline contracting, 
invoicing and monitoring procedures. For more information about the Task Force's recommendations, see the June 
2003 report at http://www.sfaov.org/site/npconttactingtf index.asp?id=1270. 

The Review/ Appellate Panel oversees the implementation of the Task Force report. The Panel is composed of both 
City and nonprofit repres~ntatives. The Panel invites contractors to iiubmit concerns about a department's 
implementation of the policies and procedures. Contractors can notify the Panel after Step 2. However, the Panel 
will. not review the request until all three steps are exhausted. This :review is limited to a concern regarding a 
department's implementation of the policies and procedures in a manner which does not improve and streamline the 
contracting process. This review is not intended to resolve substantive disputes under the contract such as change 
orders, scope, term, etc. The contractor must submit the request in writing to purchasing@sfgov.org. This request 
shall ckscnoe both the nature of the concern and why the process to date is not satisfactory to the contractor. Once 
all steps are exhausted and upon receipt of the written request, the Panel will review and make recommendations 
regarding any necessary changes to the policies and procedures or to a department's administration of policies and 
procedures. 

AppendixG 
CMS#:7492 
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PUBLHEA·02 MABIELEN 

CERTIFICATE OF LIABILITY INSURANCE D~TE (MM/DDIYYYY} 

9/4/2014 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THI' 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIE~ 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed •. If SUBROGATION IS WAIVED, subject to 
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the 
certificate holder In lieu of such endorsement(s). 

INSU S .AFFOIU!l.NG COVERAGE NAICt 

33138 
INSURED 

Publle Health Foundation Enterprises, Inc. 
12801 Crossroads Prkwy So.#200 
City Of Industry, CA 91746 

COVERAGES CERTIFICATE NUMBER: 

22314 
38318 
29580 

!NSURERF: 

REVISION NUMBER· 
1lilS IS TO CE.RTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOlWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ·mv CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERllRCATE MAY BE ISSUED.OR MAY PERTAIN, 1liE INSURANCE AFFORDED BY 1liE POLICIES DESCRIBED HEREINISSUBJECTTOALL THETERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR TYPE OF INSURANCE ldillloo~ f~~'fvm1 LIMITS LTR ... ~ft Hft~ POLICY NUMBER 
A COMMERCIAi. Gl!NEML UABIUTY EACH OCCURRENCE $ 5,ooo,oom - D CLAIMS-MADE [!] OCCUR. x LHC824736 09/0512014 09/05/2015 ~1S'Es'i'E;'~~1 $ 100,00E x Prof Llab $5mm/$5mm MED EXP (Any one person) $ 5,0.0ll x Abuse Llab $1 mm/$1 mm PERSONAL &ADV INJURY $ 5,000,00ll -

GEN'lAGGREGATEUMIT APPLIES PER: GENERAL AGGREGATE $ 6,000,00ll R POUCYD.~ D LOC PRODUCTS·COMP/OPAGG $ s,ooo.r-

OTHER: . $ 

AUTOMOBll.E UA81UTY COMBIN_l:l) SINGLE LIMIT $ 1,000,00ll '"'""""ldenll 
B x ANY AUTO x PHPK1227045 09/051201.4 09105/2015 BODJL. Y INJURY (Per persD11) $ - All.OWNED - SCHEDUU::D 

- AUlO$ x ~~WNEO 
BODJL. Y INJURY (Per scckfent) $ 

x HIRED AUTOS rf_,?~~nfiAMAGE $ - AUTOS 
$ 

UMBRELLA LIAB HOCCOR EACH OCCURRENCE $ 4,000,000 
c x EXCESS LIAS CLAIMS-MADE NHA236307 09/05/2014 09/0512015 AGGREGATE $ 4,000,000 

OED I I RETENTIONS Over WC & Auto $ 
WORKERS COMPENSATION l~~EI l~H-

D 
AND EMPLOYERS' LIABILITY y / N x 1000001023 06101/2014 06/01/2015 1,000,00C mv PROPRJET-ORIPAATNERIEXECUTIVE D E.L. EACI! ACCID!'NT $ 
OFFICER/MEMBER EXCLUDED? N/A 

1,000,000 (Manchdory In NH) - E.L. DISEASE· EA EMPLOYEE $ 

~rsc:~~~~TIONS below E.L. DISEASE• POLICY LIMIT $ 1,000,000 

E Fidelity Coverage BCR7100095914 09/05/2014 09/0512015 Blanket Limit 2,000,00(J 

l)E$CRIPTION OF OPEMTIONS I LOCATIONS I VEHl.CLES {ACORD 101, AddrtlDIUll Remme Schlldule, may be attached If more apace Is required) 
Re: PHFE-SFHOT Contract 

Certificate holder Is named as Additional Insured, but only with respects to the operations fo the Named Insured. 
30 days notice or cancellation, except 10 days for nonpayment of premium. 

CERTIFICATE HOLDER CANCELLATION 

City and County of San Francisco 
25 Van Ness Avel)ue, Suite 750 
San Francisco, CA 94102 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE I 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED W 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

I 

ACORD 25 (2014/01) 
1 5 6 Q © 1988·2014 ACORD CORPORATION. All rights reserved. 

The ACORD name and logo are registered marks of ACORp 



Th~ Enik/1$emi$t' C.fumges T.he PrJ.iit:y. F'Jea~: Re/id it Oarfifuily; 

ADD..ITIOl\IAL 1N.s·uRE.D - OESl~NATEO 
. . · · PE~~pN· ·O:R Of(G.~i~Tl():N; . ·. 

This ettdois.em~nt·.rno~ffl~ ln~ooEr prpvld~9.\.rnd~r.fhe·fqil~i:h{j.: 

~MMFRCIAL. ~E$L. ~IABtll.11-G.PVE~ Fc>RM .. :o.JJ.v~·MADE 

.. 

Narrle Of Additi&n~l lnsifrat:P$.onf$.l~Or Ora~Ji:a.ffonf'$.l . 
Tfl~ ~an~ :Qbunty ·at iS~.tl Frant:ISC9, p~p~utm~P.t .~f"P.i.ibti~ HftdQt~ It$ ·offl~~t$. ~eilts~. 
einploY'tJ=e'$ ancl mem~~l'S· (jf •~ I Qomm••~·· · · . ,. . . 

~~ Appr~~ v~ndor List. . ' 

lrforrru4tidn raquir~d to.camplete this Bohedule, if 119t i:;hQwn al;Kiv~ •. ~I be. Sh~wn in the: ~ciarafiQrfS: 
' . . 

~rqn· O ..... Wl)c;. ls An Otsu~ $ ijt:ne~d·~o lnol~~-~~ an a:~~~ona.1 ln!ill~ fh~H:i~~-~_($j. or·fjr~sn~t-iPl'tC~) 
~ irrth~ Soti~.ul~. 'bilt.".bf'Jly-w.lt.fl re.E!~ffq lf~:bUitY'f0r:~!Jodily injury", "pmperfy~am.a.ge~·or ·~~nal ard 
=ad\l~irag.iriJ!ilo/' ~I.JS~\:!. inwh.Qle().t iA. ~ft; oy yg.ut'acls or om1$iQl'.l$ Pttt!e ~¢~or ~rn~~ions of ~e.~ciir.Jg. 
:Oil ~:1.~<b~lt . . . ' .. 

A. In the-_p.erfoitnanoo of Y.a!Jr Qrig_w~ opemti.ons; or 
S·;. tn t:onnoooon Witli your .pre~· GWOeti b.Y .or tent~ to ya.u~ 
All ot~r'".fefrma..ana eondmons··Qfthis p91ic£tt?rnain: un.cnang~d. 

This.endorsement.effeclive. 9 / 5 / 2 014 

mrms· part of PGJlny·Number: LHC824 73 6 

iSe~ to· PUBLIC HEAL, TH FOUNQATION ENTERPRISES INC 
f1;t l.Jmd.maik·American lrisut:ance Ct>.mpariy 

Endi:ir:sement Ne;: l 

RSG 55003 0408 
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POLICY NUMBER: PHPK1227045 COMMERCIAL AUTO 
CA20480299 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

DESIGNATED INSURED 

This endorsement modifies lnsurance provided under the following: 

BUSINESS AUTO COVERAGE FORM 
GARAGE COVERAGE FORM · 
MOTOR CARRIER COVERAGE FORM 
TRUCKERS COVERAGE FORM 

· \IWh respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modi~ 
fled by this endorsement 
This endorsement identifies person(s) or organization(s) who are •insureds" under the Who Is An Insured Provi~ 
sion of the Coverage Form. This endorsement does not alter coverage provided in the Coverage Form. 
This endorsement changes the policy effective on the inception date Of the policy unless another date is indicated 
below. 

Endorsement Effective: 09/05/2014 Countersigned By-

i--~~~~~~~~~~~~~-1 rn . 
Named Insured: 
PUBLIC HEALTH FOUNDATION ENTERPRISE 

SCHEDULE 

Name of Person(s) or Organlzatlon(s): 
The City and County of San Francisco, Department of Public Health, Its offices, agents, and 
employees · 

{If no entry appears &hove, lnfonnation required to· complete this endorsement will be shown in the Declarations 
as applicable to the endorsement) 

Each -person or organization shown in the Schedule is an "insured" for Liability Coverage, but only to the extent 
that person or organization qualifies as an "inwred" under the \Mto Is An Insured Provision contained 
In Section If of the Coverage Form. 

CA20480299 Copyright, Insurance Services Office, Inc., 1998 Page1 of1 a 
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WORKE.RS COMPENSATION AND EMPLOYERS LIABILITY INSURANCE POLICY WC040306 
(Ed. 04-84) 

WAIVER OF OUR RIGHT TO RECOVER FROM OTHERS ENDORSEMENT .. CALIFORNIA 

We have the right to recover our payments from anyone Hable for an Injury covered by this policy. We will not enferce 
our right against the person or organization named in the Schedule. (fhls agreement applies only to the extent that 
you perform work under a written contract that requires you to obtain this agreement from us.) 
You must maintain payroll records accurately segregating the remuneration of your employees while engaged in the 
work described In the Schedule. 
The additional premium for this endorBement shall be ____ 2 __ % of the Csllfomia workers' compensation premium 
otherwise due on such remuneration. 

Person or Organliation 

Any peaon ot organi2.atlon to whom you beeome obligated 
fO waive: yow risfrta ofrecoveiy agllinst, under my c:onlml:t 

or~ you enter Into prior to th& occurrence of'IDll!l. 

County of Los Angeles Dept. of Public Health 
Contracts & Grants Division 
313 N Figueroa St 6 Fir West 
Los Angeles, CA 90012 

L & 0 Aliso Viejo, LLC 
dba: Renaissance ClubSport Aliso Viejo 
SO Enterprise Drive 
Aliso Viejo, CA 92656 

The City and County of San Francisco 
Department of Public Health 
25 Van Ness Avenue, #500 
San Francisco, CA 94102 

Schedule 

Job Description 

Where requited by con1r11ct 

Thfs endorsement changes the policy to which It is attached and Is effective on the date issued unless otherwise stated. 
(The lnfomlltlon below la r.qulted only when thl1 endoisement is ltSUed subsequantto preparation of the policy.) 

Endonlement Elfecllve: 6/lI2014 Policy No.: 100000102 3 Endorsement No.: 
lnsur&d:Public Health Foundation 

Enterprises, Inc. 
losurence Company: 

WC040308 
{Ed.04-84) 

Premium: 

1563 
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File No. 150403 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
.. ampa1gn an ovemmen a on uc o e (SF C d G t 1 C d t C d § 1 126) 

City Elective Officer Information (?lease print clearlyJ 

Name of City elective officer(s): City elective office(s) held: 
Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 
Public Health Foundation Enterprises, Inc. 

Please list the names of (1) members of the contractor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of20 percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or controlled by the contractor. Use 
additional pages as necessary. 
(1) Erik D. Ramanathan; Bruce Y. Lai; Tamara Joseph; Robert Jenks; Delvecchio Finley; Michael S. Ascher; Blayne Cutler; 

Susan De Santi; Teri A. Burley; Peter D. Jacbson; Patrick M. Libbey; Jean O'Connor; Edward Yip; 
(2) Blayne Cutler, MD, Ph.D, Chief Executive Officer; Margarita Buitrago, Chief Financial Officer; Peter Dale, Director -

Contract & Grants; 
(3) Public Health Foundation Enterprises, Inc. is a 50l(c)3 non-profit organization 
(4) RTZ 
(5) None 
Contractor address: 
12801 Crossroads Parkway South, City oflndustry, CA 9417 6 

Date that contract was approved: I Amount of contract: 
$25,239,580 

Describe the nature of the contract that was approved: 
Fiscal Management and Human Res<;>urce Management for the San Francisco Homeless Outreach Team (SFHOT). 

Comments: 

This contract was approved by (check applicable): 

D the City elective officer(s) identified on this form 

0 a board on which the City elective officer(s) serves-----------------------
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective cifficer(s) identified on this form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Angela Calvillo, Clerk of the Board, Board of Supervisors ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244 Board.of.supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk) Date Signed 
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