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FILE NO. 150405 

AMENDED IN COMMITIEE 
6/3/15 

RESOLUTION NO. 

1 [Contract Amendment - San Francisco Study Center - Fiscal Intermediary Support - Not to 
Exceed $13,451,201] 

2 

3 Resolution approving an amendment to the agreement between the Department of 

4 Public Health and San Francisco Study Center for fiscal intermediary support of five 

5 programs providing services to adults and transitional aged youth, increasing the total 

6 contract amount by $2,434,608 for a total contract amount not to exceed $13,451,201 

7 for the period of July 1, 2010, through December 31, 2015. 

8 

9 WHEREAS, The Department of Public Health awarded a contract to the San Francisco 

1 o Study Center under a Request for Proposals in 2009; and 

11 WHEREAS, The Department established an agreement with San Francisco Study 

12 Center for these services in 2010 which provided an initial contract term of five and one half 

13 years; and 

14 WHEREAS, This agreement supports five programs providing services to adults and 

15 transitional aged youth, including the Office of Self Help, San Francisco Mental Health Clients 

16 Rights Advocates, a Peer Intern Employment program, the Innovation program, and a 

17 program for Transitional Aged Youth; and 

18 WHEREAS, The Department wishes to amend the contract, increasing the total 

19 contract amount by $2,434,608 to $13,451,201 in order to continue services through 

20 December 31, 2015; and 

21 WHEREAS, Board of Supervis~rs' approval is required as the total contract amount is 

22 more than $10,000,000; and 

23 WHEREAS, A copy of this amendment is on file with the Clerk of the Board of 

24 Supervisors in File No. 150405, which is hereby declared to be a part of this resolution as if 

25 set forth fully herein; now, therefore, be it 

Department of Public Health 
BOARD OF SUPERVISORS 
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1 RESOLVED, That the Board of Supervisors hereby authorizes the Director of Health 

1 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

and the Oirector of the Office of Contract Administration/Purchaser to execute an amendment 

to the contract with San Francisco Study Center to increase the contract by $2,434,608 for an 

amount not to exceed $13,451,201 for the period of July 1, 2010, through December 31, 

2015; and, be it 

FURTHER RESOLVED, That within thirty (30) days of the contract being fully execute 

by all parties, the Director of Health and/or the Director of the Office of Contract 

Administration/Purchaser shall provide the final contract to the Clerk of the Board for inclusion 

into the official file (File No. 150405). 

RECOMMENDED: 

~ f.v 
Barbara A. Garcia 
Director of Health 

Department of Public Health 
BOARD OF SUPERVISORS 

APPROVED: 

~ ~ 
Mark Morewitz (:;---=---
Secretary, Health Commission 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JUNE3,2015 

Department: 
Department of Public Health (DPH) 

Legislative Objectives 

• The proposed resolution would approve the first amendment to the contract between 
DPH and the· San Francisco Study Center, increasing the not-to-exceed amount by 
$4,083,108, from $11,016,593 to $15,099,701. The first amendment does not extend the 
term of the contract end date of December 31, 2015. 

Key Points 

• On December 8, 2010, the Board of Supervisors retroactively approved the extension of 
22 contracts, between the Department of Public Health and 19 non-profit organizations, 
including the San Francisco Study Center, for the provision of be~avloral health services 
during the term of July 11 2010 through December 31, 2015, following a competitive 
Request for Proposals process or an approval for sole source contracts to provide these 
services. Under the contract, the San Francisco Study Center provides peer-basea support 
services to mental health clients, along with fiscal intermediary services for short-term 
pilot projects. This contract currently supports five. programs that provide peer-based 
services to adults and transitional aged youth. 

Fiscal Impact 

• . Based on DPH estimates of contract expen~itures through June 30, 2015, and projected 
contract expenditures through December 31, 2015, including a 12 percent contingency, 
the requested not-to-exceed amount should be reduced for the period of July 1, 2015 to 
December 31, 2015 from $15,109, 101 to $13,451,201, a reduction of $1,658,500. 

• As estimated expenditures during FY 2014-15 may exceed the existing not-to-exceed 
amount, the requested increase should be retroactive to July 1, 2014 

• The sources of funds used to pay contract expenditures include federal Mental Health 
·services Act (MHSA) funding, along with and the State Realignment arid the City's General 
Fund monies.· 

Recommendations 

• Amend the proposed resolution to reduce the proposed not-to-exceed amount by 
$1,658,500, from $15,109,201 to $13,451,201. 

• Amend the proposed resolution to specify retroactive expenditures effective as of July 1, 
2014. 

• Approve.the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JUNE3,2015 

MANDATE STATEMENT/ BACKGROUND 

Mandate Statement 

City Charter section 9.118(b) requires approval by the Board of Supervisors for contracts or 
agreements entered into by a department, board or commission having a term in excess of ten 
years, or requiring anticipated expenditures by the City and County of ten million dollars, or the 
modification or amendments to such contract or agreement having an impact of more than 
$500,000. 

BACKGROUND 

On December 8, 2010, the Board of Supervisors retroactively approved the extension of 22 
contracts, between the Department of Public Health and 19 non-profit organizations, including 
the San Francisco Study Center, for the provision of behavioral health services during the term 
of July 1, 2010 through December 31, 2015, following a competitive Request for Proposals 
process or an approval for sole source contracts to provide these services (File 10-0927}. 

The contract extension between DPH and the non-profit San Francisco Study Center was 
approved for a not-to-exceed amount of $11,016,593 for a term of five years and six months 
through December 31, 2015. 

· Under the contract, the San Francisco Study Center provides peer-based support services to 
mental health clients, along with fiscal intermediary services for short-term pilot projects. This 
cont.ract currently supports five programs that provide peer-based services to adults and 
transitional aged youth including the: 

1. Office of Self Help, which provides peer counseling, peer-facilitated support groups, as 
an early engagement center for consumers seeking behavioral health services; 

2. San Francisco Mental Health Clients Rights Advocates, which advocates for the rights of 
mental health consumers throughout the Behavioral Health system; . 

3. Peer and Intern Employment Program, which provides stipends, wages, and 
employment to clients in DPH's Community Behavioral Health Program; 

4. Innovation Program, which supports pilot projects; and 

5. Transitional Aged Youth Program, which supports outreach and engagement activities. 

DETAILS OF PROPOSED LEGISLATION 

The proposed resolution would approve· the first amendment to the contract between DPH and 
the San Francisco Study Center, increasing the not-to-exceed amount by $4,083,108, from 
$11,016,593 to $15,099,701. The first amendment does not extend the term of the contract 
end date of December 31, 2015. 

DPH has elected to increase this contract amount as opposed to issuing a new RFP at this time; 
as DPH is currently undergoing 1a planning process to determine how to optimize and integrate 
contracted. community based services into DPH's San Francisco Health Network (integrated . 

SAN FRANCISCO BOARD OF SUPERVISORS 
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BUDGET AND FINANCE SUB-COMMITTEE MEETING JUNE3,2015 

delivery system) to meet the requirements of the Affordable Care Act. DPH plans to request 
two-year contract extensions for 21 behavioral health services contracts in approximately July 
2015 to allow sufficient time to complete the planning process, develop a set of Request for 
Proposal documents, and award new contracts. 

FISCAL IMPACT 

Based on DPH estimates of contract expenditures through June 30, 2015, and projected 
contract expenditures through December 31, 2015, the requested not-to-exceed amount 
should be .reduced for the period of July 1, 2015 to December 31, 2015 from $15,109,701 to 
$13,451,201, a reduction of $1,658,500, as shown in Table 1 below. 

Table 1. Actual and Projected Expenditures 

Year 
Actual and Estimated Expenditures 
FY 2010-11 
FY 2011-12 
FY 2012-13 
FY 2013-14 
FY 2014-15 (estimated) 
Total Actual and Estimated Expenditures 
Projected Expenditures 
July 1, 2015 - December 31, 2015 
Contingency (12%) 
Total 
Requested Not-to-Exceed Contract Amount 
Recommended Reduction by the Budget and 
Legislative Analyst's Office 

Source: Department of Public Health Staff. 

Amount 

$1,723,627 
1,961,533 
2,213,339 
2,560,024 
3,068,733 

$11,527,256 

$1,717,808 
206,137 

$13,451,201 
$15,109,701 

$1,658,500 

As estimated expenditures during FY 2014-15 may exceed the existing noHo-exceed amount; 
the requested increase should be retroactive to July 1, 2014. 

·According to Ms. Jacquie Hale, DPH Director of Contracts Management and Compliance, the 
·sources of funds used to pay contract expenditures include federal Ment.al Health Services Act 
(MHSA) funding, along with and the State Realignment and the City's General Fund monies. 

RECOMMENDATIONS 

1. Amend the proposed resolution to reduce the proposed not-to-exceed amount by 
$1,658,500, from $15,109,201 to $13,451,201. 

2 .. Amend the proposed resolution to specify retro?ctive expenditures effective as of July 
1, 2014. 

3. Approve the proposed resolution as amended. 

SAN FRANCISCO BOARD OF SUPERVISORS 
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San Francisco Department of Public Health 
Barbara A. Garcia, MP A 
Director of Health 

City and County of San Francisco 

April 20, 2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

,·---· 
r. -·~:.:· 

r:.. -~ (/1 ~~ .... ,, .. , 
..... ~ r·:·: 
-· .... ·--- ~·.-·. 

Dear Ms. Calvillo: ! . f".) :'.;~'': 
i 

Enclosed please find two proposed resolutions for Board of Super0.sors approva~ for WhiCfh th~-~ 
continuation of behavioral health services under two multi-year contracts previously approved by the 
Board under Resolution 563-10 will require amendments exceeding $500,000: 

o Bayview Hunters Point Foundation for Community Improvement 
o San Francisco Study Center 

Also enclosed please find proposed resolutions for Board of Supervisors approval, for two multi-year 
contracts_ for which the continuation of services requires an amendment resulting in contracts which 
exceed $1 O,OOD,000, for fiscal intermediary and methadone treatment services, respectively: 

o Public Health Foundation Enterprises 
o FortHelp 

These contract amendments require Board of Supervisors approval under San Francisco Charter 
Section 9.118. The following is a list of accompanying documents: 

o Draft resolution, signed by .the Director of Health and Health Commission Secretary; 
o Proposed amendments to each contract; . 
o Resofotion 563-10; 
o Form SFEC-126 for each contract. 

Th~ following person may be contacted regarding this matter: Jacquie Hale, Director, Office of 
Contracts Management and Compliance, Department of Public Health, (415) 554-2609 
(Jacqtiie.Hale@SFDPH.org). Thank you for your time and consideration. · 

Sincerely, · dJ~ 
~J.A;t--' ( 7' 
Ciacqui~ Hale '1;J'$ . · 
Director 
DPH Office of Contracts Management and Compliance 

The mission of the San Francisco Department of Public Health is to protect and promote the health of all San Franciscans. 
We shall -·Assess and research the health of the community- Develop and enforce health policy- Prevent disease and Injury-

- Educate the public and train health care providers - Provide quality, comprehensive, culturally-proficient health services - Ensure equal access to all -

Jacqu ie.hale@sfdp h.org - office 415-554-2509 fax 415 554-2555 
101 Grove Street, Roo'f1jWf San Francisco, CA 94102 
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FILE NO. 100927 · RESOLUTION NO.~"' -

[Contract Approval " 18 Non-Profit Organizations and the University of California of San 
. Francisco - Behavioral Health Services- $67 4,388.406] · 

Resolution retroactively approving $674,388~406 in.contracts between the Department 

of Public Health and 18 non-profit organizations arid the University of California at ~an 

Francisco,. to provide behavioral health services for the period of July 1, 2010 through 

December 31, 2015. 

8 WHEREAS, The Department of Public Health has been charged with providing· needed 

9 behavioral health services to residents of San Francisco; and, 

1 O WHEREAS, The Department of Public Health has conducted Requests for Proposals 

11 or has obtained appropriate approvals for sole source contracts to provide these services; and 

12 WHEREAS, The Sa11 Francisco Charter Cha"pter 9.118 requires contracts over $1 o 
13 million to be approved by the Board of Supervisors; and 

14 WHEREAS, Contracts with providers will exceed $10 million for a total of 

15 $67 4,388,406, as follows: 

16 Alternative Family Services, $11,057,200; 

17 Asian American Recovery Services, $11,025,858; 

18 Baker Places, $69,445, 722; 

1 ~ Bayview Hunters Point Foundation for Community Improvement, $27,451,857; 

20 Central City Hospitality House, $15,923,347; 

21 Community Awareness and Treatment Services (CATS), $12,464,714; 

22 Community Vocational Enterprises (CVE), $9,705,509; 

23 Conard House~ $37, 192, 197; 

24 Edgewood Center for Children and Families, $29, 109,089; 

25 Family Service Agency, $45,483, 140; 

Mayor Newsom 
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1 Hyde Street Community Service, $17, 162,210; 

2 fnstituto Familiar de la Raza, $14,219, 161; 

3 Progress Foundation, $92,018;333; 

4 Richmond Area Multi-Services, $34,773,853; 

5 San Francisco Study Center, $11,016,593; 

6 Seneca Center, $63,495,327; 

7 Walden House, $54,256,546; 

8 Westside Community Mental Health Center, $43,683, 160; 

9 Regents of the University of California, $7 4,904,591; and 

1 O WHEREAS, ·The Department of Public Health estimates that the annual payment of 

. 11 some contracts may be increased over the original _contract amount, as additional funds 

12 become available between July 2010 and the end of the contract term; now, be it 

13 RESOLVED, That the Board of Supervisors hereby retroactively approves these 

14 contracts for the period of July 1, 2010, through December 31, 2015; and, be it 

15 . FURTHER RESOLVED, That the Board of Supervisors hereby authorizes the Director 

16 of the Department of Public Health and the Purchaser, on behalf of the City and County of 

17 . San Francisco, to execute agreements with these contractors, as appropriate; and, be it 

18 FURTHER RESOLVED, That the Board of Supervisors requires the Department of 

19 Public Health to submit a report each June with increases over the original co~tract amount, 

20 as additional funds become available during· the term of contracts. 

21 

22· 

23 

24 

25 

~Er~~ 
Mitchell Katz, M.D. 
Director of Health 

Mayor Newsom 
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City and County of San Francisco 

Tails 

Resolution 

City Hall 
I Dr. Carlton B. Goodlett Place 
San Francisco, CA 94102-4689 

file Number: 100927 ·oate·f>assed: December 07, 2010 

Resolution retroactively approving $67 4,388,406 in contracts between the Department of Public Health 
and 18 non-profit organizations and the University of California at San Francisco, to provide behavioral 
health services for the period of July 1, 2010, through December 31, 2015. 

December 01, 2010 Budget and Finance Committee -AMENDED, AN AMENDMENT OF 
THE WHOLE BEARING NEW TITLE 

December 01, 2010 Budget and Finance Committee - RECOMMENDED AS AMENDED 

December 07, 2010 Board of Supervisors -ADOPTED 

Ayes: 11 • Alioto-Pier, Avalqs, Campos, Chiu, Chu, Daly, Dufty, Elsbemd, Mar, 
Maxwell and Mirkarimi 

File No. 100927 f hereby certify that the foregoing 
Resolution was ADOPTED on 1217/201 o by 
the Board of Supervisors of the City and 
County of San Francisco. · 

Date Approved 

City and County QfSan FrandscQ Pagel Prmwl at 4:01 pm cm 1218/JQ 
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City and f;omity. uf sin :Eranilico. · 
. . ·orµ¢~ :o.:f.Coji~(:t.A-dwµiistntl.on: 

~ur¢has~ Division 

~'Ffrst Amenrunent· · ... ·. . , .... ', ... ··.·, ' 

·'fHis;,A1Y,!:BMJMENT' (this"" Aniendmenf'} is iilacfo-as of'1u1y 1~'20J4, fu SanFranGisco~. 
C@.fOfpi~i; J)y @d1>~¢.~'.li; Sa~<Fr.~n..ci~pp. S.tu4Y (?.yp.rer ("''!:.o~ti<i~~:f';); ru.14. the C.ity :$lid Countjr ,pf"S.att 

· F:r~c1sc~~a tn;~idpat .cQrppr~np: ('<Citf?;, ~ctirig· ~y.M.& thr9ugb: tts :Director of$¢ .office qfCorif;i'~9t 
AQininistb!.tion. · ·. 

:R:Ectr41;:,_8~ 

~--.cf: an.d Corifract r.ha"* .·· · tere&ilifu ili A · ·. en'.t (as-defined beio. )" ti' ...... , .1iz. .. · , , .. .(l . e~ ~=·· ... " ,_ ~ ~- ....... · .. w_,an .. 
. -

W;fIE,1,t.El\S,~. G,ify ~ C.pnttactor desiteto. arn,f;ndthe Agt;ec.ment <>n th\'i ttrlliS and. (;Qi;idit:i,ons, s~t 
. :f oilh h~refti fu: exteii4 t$..~.:perl'6r,man,ce peno~ :incre·a~tlle 'i;:on,ttact aiP:ount; .an.d w)date stanc1ar~ 
, contractiiltl:tlauses"; .. .. ·· ·· · · · · · · · · 

N.bW~ ~b!IB~ co.rttract()f.andthe C1pi-iigree ~f9lfows; 

:1~ ne~t:fo~s .. 'tiie.'followfu~ .d~:fi11Woll$ .sii¢iapp1Y. to; Ms Am:endment 
., 

. la; Aire~nient: The te:qn ''Agree,rn~n,f1. ;sJ.:rai1 ,meM t1ie Agi;eem.ent ~e4J41y t 2,0lQ ):,etwecii 
Contractonind City;. as ~eiideil, by this f.ir!ll W.endtrieP,.~ 

lb. ;Cuiitti.il.±:M"onitQnng l)l~io~ ::eftectj.ve foiy 2~. ·:ZbiZ,. wl.th 1;he exc::epti9n,:o:fS~t:ii::;µS 
14R9.(D} and. l4It.11Q?)i allofthe dut:ie$ and fim¢.tion~· oftlie·:a:wn.$ FJ.gb.f~.Commissfon. under·,Chapter, 
HB of tJ1e ..!\dl)iini~tive: C~ (LBE ()tdhiaµce) 'Wt?~-~feried ~o the': qty. AdmiidStt~tor; C91it.n:mt. 
M<>li#.oling-D,iyi:S.io.n.: eoMD~t Wherever. •\Human Rights .Cmi:nriiSsfon~ or ~·BRq~" appears iiJ fne 
Aiµ-eem¢nt m:t«ference- to; Ghapt¢.r 14g· ofihe A~ti.ve Gode q,rt.s inti?len:re.nnng:Rules im,d; 
Re~t~dn,s:~ it ~all, be 9on.stro.¢.d to .tn~ '.'Contr~fMorotQn.nz.DiV:ifiion'" o.r "CMD" respeqtively• 

le.. . .Qth¢r '.l'e~$• r~ l)Sed:<Pid p:ot d~finql inthl.~·.A:w~rtcbnen,hb.ml, h.aw th~ me(;)iiliigs 
~$8.lzy<:Jcltb sm~i.rterms k·ti:te A.w.e_e.111ep:t,,. · .. · 

z. Mn.d,ifhi!!'ff9'111 tp tli,~ A~~111~n~, '+h~· fe,gre~n:lWlt is);r~reby ~~nde.d as:fc;iJiows: 

l!l.. s.~ti'.!:l.1! i_, T.etot pfJhe Agre~men,Os .sh(tW,:for tefeten~~ .on)y. 

2.· Term. oUh~ Agreement .. SubjecHo Scct~on t;:,fu:e:tet.nr of thfs Agtee:ment shall hY from 
Jilly 1., 2<il.0-ta!P~~r: ~I~ .iQl5, 

• •/•, •••• "'' •••• I ._ 

2Q:~ $e¢.ti9n ~ .. Comp~nsa.'fio.J.1 of' the Agre~:i;nent mrteritly reads as. follows: 

.S~ ~t:tm.peµs~!;lg.p.,,. (:q~~tioµ ~ha.it~~~~ iµ_¢o:ntb1Y:Pi!Jnie.nts on or before.~e.:- l~h:layof'~c:h, 
m,~mtii f9r·work., ?.$set fqrlh ·m. Sectfon.4 of':this l\greenient, t~arthtc"bi'rector qfthe I5epat.ttn<fnt of.Pii.bifo 
I:Ieaub; iti ~ ot li¢r sofo'= dfucrwC:ii.l,.-cm,wlu~$ ha~ b~eµ perfO.pneti as 9fllie· Js.t. day o:f the jp:im¢.ia.te.ly· 
p~ect~di.wr.wo,nth. '.I:trno event ~half tlie·:run.9untof thi~:_A:gteement ·exceed Eleven:Mufion. Sixteen. .·. 
· Tho~~~~<J l.l'l:v.~= J;lµP,;ck~4 Ninety Tbte·e])olfars (Si1~~16;S.9.3)~: lli¢ breakdown; df PP:~ts: ~%t>~i~fe4 w~t.f:t 

S~F~Gi~~o, Stiidy'Ceri.t~r 
ip~550: (9~14) 
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this Agi'ec.ment appears in Appett.di~.B .. "Cal~!.'llfttiQ:tj.. qf Charges/' a_iqi.checl he~tQ' an.d mc~rrpor;.tted 'by 
r~fereiice as th.ougn fully set forth hetefu .. Ji~lh charge~ sfut1lb~ inquired nn&r this Agreement nor shalt 
a,n¥,:payPi~ts b~c9mJ~ dUe to Coritnktor uritilt.epo.It$~ serviees, .of both, r~ titided:b~· Agr~meilt~ 
received. fr~nLContractor·an4. approved by D.epai:ttnyt!.t of Public H~th as beihg :in :ageotdW;i.ce-, wlth. tbjs'­

A~ent City may witbli6tcf payment to Qonti#O.r. fu aiiy ms~ce fuwbich C01ittactor.has;failed-0r · 
ref9.st?9. to ,sati$fy.a.ny Il!a.terlal Qbligauon pi::O-yideq fo:r UQ.~i: ~s Agr~Y.nt. :Tn.nQ ew1;1.t s~l City b¢ 
XiiW~e. fotfo~est or l<n:e cliatges forany late:J?afmentS:. . . 

. Such section ·is:, hereby amended. m·its: entirefy t-0. read as· follows! 

s. .Cq:mpensll:tiotL Co:q:i.p~nsatlc;:in s~ by~ itrll).onfW.y P4yt\lenf!l: qn Ot .bef'.bte th~ 1st ~fay :of ea.ch 
mo"'4 for. ··'o t'.. as· set fotlh ih S cti' n'.4 · f thi& A · ecinen'f :th.· tthe D' ..... ~ ofthe D ·· arun .· · t ofn.·bUC' . . lll.U; .. w l'"-;, . .. e. 0 Q .. ' . gr; . . .. ·'? a. .. . . .J.revw . . ~ en . . ,I. u. 

J!e~th, fu., iris or .her ~le ~qr¢tioJ;J., cQ~lU4es h&S ~¢eyi perf:onnecl rui 9fth¢ lst ®y:0f tne irt:lll;icdia~ly 
ptece.dfug fu@th. fu n.q e.vent shall the $1ofillt of this.Agreement exceed lrd'teenJ\rillion Ninety Nin~ 
Thous;a)ld S~v.en .B:-im4fed Qn:¢ Jloil~ ($15~999~'!01.);, The brt:akclown ofcosfo assq¢ated With i;his 
Agreement appears in Appendix B1, ~·caicmfatio,n ofCfoi.rges/ .atµtched hereto and-incorporated by 
:tefefe.U¢e as though: fully set forth Jierem. No cluirge.s: 'shill be Uicutred tm:~t ~ Agreeme:q.tn:9r shall 
~y p_aylhents' become due lo Contractor until reports, services, or·bqth, ~cited tiildet 1$.ls Agreein(:in~ ar.e 
tec~fr@ from Conttaet-Or-iµid ap.PrQVed by J)ep?rt;ment of Public B:ealtli ai be.U.i.g in accm:dari.cti with this 
Agreement, City may wifhb:qid. payme.rif to C9.iifr:iQtc;>r ii1 any jnstan~e :mwhich Oon~«?tor ~ f<tlled or 
re.~ed to S!\lnsfy ~y material obli~atkin_pri:Jv.i:ded for Utide:t-thi~ Agreement, Tu np eVeJ;it :o;'.£1al1 City be 
liable for i:g:terest o~ late o~~es·f'Qr-1,Ulylate payme.tlw~ 

~c. Se<;tioli ~-- Su~~t@._g F~~ CI~_bµ$t MP.Ji~tltt.YJ~en.aJJ:ie$ i~ b¢reb·y ,rt'pJ~ceif. in. j(s · 
~n#r¢fy {o re,ad as (9Ifows! . . . 

~t. Submitting :FalSe Ciairits.; Mi:>netacy :et!naltie8-. Pursuatit to Sa.tr Francisco-Admfu:istrative Code 
§~1.3S~ •any contractor, subcontractor oi consultant who: :s:µb:Qriti.; a false· cJWm shall be liable to the City 
:for :Qie. smtJitor;y pen,~tl.es :;;e.t:fot.l;b: i.tttMt. section, A co.tttrn~t.q:r~ ~uhco,nJl:aqtq,r or can.su:tta.nt .. wii1 b..e 
oeemqd tp have ~ubmitted. a false claiin ta th!;} City .ifth.e contractor~ suh.c;o:utractot or c.onsu.tt@t (aj 
:k:UowW:gly ptesehts o:t ca'Use.8: .to be presented to an-0.eyi®r ot:.emplOyee of fhe.{5ity a false claim o.rteques=t 
fOt·payme:nt or approval; (b} kriowing):y makes, uses; ·or causes to be-;roade.orused a.false recotd or 
st~t~¢n~ t~ getafalse .. clal,m ;lmi<l·or approve4 hyth~: City~ (c} conspires tq ·defraud th~ .Citjt by ge~g 1l! 
faI~e cl::ii:nr aUow.ecJ.or paXd l?y tbe City;· (4) ko.owingJy n.:i<!ke$.,, l!$.e$, qr ~iiu$es to' b~ maje o:i: :4.sed -~ fol.se · 
record -or.statement to t:onc¢al, avoid, ·!Jr de~?Be .mi hhli.gatfon tnp,ay ·or transmit money ot ptq~ to-' 
the City; or ( e) is a. l>ene:tfoiary of.anJnadve;t¢nt subn.#~si6n onrf.afst; Plafui to- ihe--City~ Stibs:equ.enil .Y 
ciiscov.ers,-the falsity of the cfai01,, and fails to. <;liscfos,e iAe false d~tn to-the City within a reasoDAhle time; 
~~ Qi$CQV~!Y qfthe false cJ4jw., 

-~~- ~~eti9n.; J$ •. h1~11t@~.~·i.$·lj.er,~lfr r~i~c~tJ.Jn. iis· ~nti:r~ t_o r:e!l4 !ls (0.1J9~:~ 

JS.. bu"!Xr.~nc,e 

~ Wit1N'llt ii\.a,ny.W~)! Uwiting Contta.ctQ~,ci:Ji~~infy PJll;'S)!@t totfi~ c'Jlldei;riittfi.aatloxf'. section: 
of.thlsAgteement,Conttactorm:ustmaintairt·irJforce,:ci.utingtll;~·fu.Iftermoftbe;\.gree:m:e.nt1 11,tsui:ancem 
:th;e foll'()wmg~ot¢~ ®;d coveragi:ls~ · · · ·· · · · · 

(l) Workersf Co:tiipei:isatiQ:n;- fu &tatntoty amounts, ·with Empfoyersl· Liilb'ility timitS: not 
less tlm:n.$.l,OQ0,000 yaGb,,~cci<li::nti i:p.jiµ-y~ pr illri:~~; <Uid 

~an Francisco· Stu4y. Genter­
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"4;•. 

.. (2f · GP.pitµetdai GeJ,iePll: ):J.~P.UitY. Insutaiice withlim1ts uotJ~s:ipa.rt $·i;ouo;ooo each 
.Q~ence:, :$2;opo;ooQ: ~ggrC.gat.efof bpQily:l.pi~; ptopeii.y'~ge .. contracb~aflfubility, per.&ti.rial: 
jp_Jµry~ prodU.ctS and compJ~d operatio:nS, .. . ··: ... 

(3) Commercjal,Autonw\1ilt;r J;;it!j:,il.ity fusuran<;e with lih¥t~ '.J!Of. le$S th~ $1,:QQd;ooo e.ath; 
-0ccru,r~ce Gom~fued 'Singlelihlit fOr'B.odllY. Inj:mj·.®4 ;FropeeyDaµ,tage; inclµdmg Owned, Non_,... · · 
bwrie~ an(fIDi~d auto cQV~gi; ~&;i:l.PPU~ble. · · ·· · . 

. (4} P.rofossiollid UabiHfy: msµtan;~e, ~pUcabl(i.to. QQn,@.bto:(s profe$~ion,. witli.limits riot 
less than $.1,,000 ,000°e.ach · chrim:w1th. respect fu :negligent aptst ¢0.:rS~·.qt-o@s~forls.in coJ1!1¢Ctioll, "'VJ:~: 
ptoftisSioW .~t1S to b~ p:rQVia~ wdetthi$.Agre¢lli¢nt. .. 

. : (5):: . .Blarikef Fidelity13ond.{donunercful Blanketlfond); Dinrltsdn=:the:arn.()tmfufthe Jnftial 
Jiayme;J:t ptovid.00 fodrr fue::A.gieem@.f. · . · · 

b; · = (!oipiner()f&l .·G.eJJ.er~ Liti'f?Plty$4 dqfumerc1a1 Aµecm1ol>fie ):.ijaQUjty lnsQrailce-po~de.$ nitist · 
1;Je.; .. ~qQ~-ectt<»pro:vide~ · · · · · 

(1) ,Name a:S Ajfili'.ti<:>i:ral 1nstu:!i( the City and County of San Frat.tcisco, its OfficeJ:"S; 
A&i:;n;ts;. andEmploy~e~,, " ·· 

. . _ . (2.} Tb,~t suchpoll,qies $;e ptiiri3fy it1.surance to:'aey othe.r·insuran~ a.vailable,to th~ 
Ad4itrqiiaJ Insure¢;, witb._'~sP.ect to @y ~lafu:m :@sµtip:iut -0.f i;bi~ Agr~)Ilent.r an4 t~t insuran:c;:~ ~ppli,es 
separately to each insured ~t whom drum frn11a<le.()tsuitis 'l?ro.u.~t · · · 

·a. .;R~g.ard:ing W. ()rk6!:'~' Compensatiolt;. Cgn~ctor h,,~reby ,agrees tq w.:i,rive~ su~t:QgafiQli w.Jlicb.: 
. . :M.y:fusutet J)fContractor .ri:ui:Y aGqUire ftofu .Contmctox by Yi:.rfue of the: piiymento.f any 1o~s. Contt:actor 

agr~:lo oPWu~y enqo~~e)lt't.P.<ilt J,i:Ui.y b.e.: n~ssirry to: f?ff@t tbisw$~er o(~l):rog<J.t(6n., Th~. . 
'WO:dcers •: IJo.mpens,atio.n p6lic:;y shall be eiidor;sed With a waiver. of.subrogation.ill fayor of.the pity for.all 
,wo.ik. peifqpn:!:i4, by: th~·Conttacto~ =its employ~s-. -1\gen,~j a.n.d ml-~f:$Ct9n.i_. · 

c;'L =All:polfoie$, sfuill providethift:Y d~ys:.~ advartce'Wtitten n.otice. to :tlie City·oftedtiGtion,·or. 
npnrenewi:V ·of cov¢rages, or .ii3ri6i:<llati~n qf cove@~~ :fqr, aiiJ r~qn; ~()ijpes, shalJ.be $eiit *9: the Cjzy 
adciress. in. the: '"Notices tuiihe Part}es''-sei'Aion, ·· · · 

e. • ,ShQ\ll1l'any qf ~ ~µn;~~ce'be ptov.i.d~thip.dei: a ~1~-JP.!l;de fonn, C®fta<ifu.r. sb,all 
:rnl:lib.tain :such..wYerage continuously. throu.glloutilie term of.this A.gr~~t .!lJid, mthout lap:se* fur a 
period of tbr¢. years. beyond the' ¢.:x.piJ:ation of this Agtizjnent. to the,~effect 'that; sholil<:l occi.intnc~~: 
~g the cqp.6Jict ~ gi:v.e- ~l'.l to claims made after exp.ira.tion.=of:th.e Agreeqi@t,. N~lx c~ ~haj.j'. b~ 

. :epire~d by.su:chclaim.S•ihacfu·pollcie.s. ·· ... ·· · ·· · 

t :shou,1<1: any_ of the t¢.q¢.ted. insurance be provided under 11..fnrm of .coverage th~t molude.s a 
· eral· "~-,.1:a···-e· telitnit' "t'Vide· that hiii:i:lS' ·fi·ati'n«ff ·a1defi··e~·t.t::~~·1·d"';j-· .gen. . a.ntl.w;u; ggr: .. ga.. , . . or p o: , s , ~ ... . .. . l11V'!'<S, g_ . .9. . ~ eg ,, ens , -cos s ,IX; ~ .u w 111. 

$Ach g~n~ ~nn:u.al aggregate Hmtt,:1i~~sh &eP:erl;\J caWIQal ~g~egat~ )imJt s:ti.<tli l>e ~oubi~ 1hi; 0¢~m.r~9e Q:i,: 
" clabns limits speeifie.d above . 

. g. :should any req:uired.~i<e lapse cJ:qrlng. fhe ten.:¢ ofthis· A~ment; requests fi?r 
payments: :dtfgmaiing iiftei; ~u,¢h. l"P..se·s:hfillnot b~ proq¢s.s:ed.until th~ dity-rec~;iv~·sat~sfo~tpi:y ¢v.id~11c¢.· 

,. ·9f:);i:;ipma,teo <;t)vei;age. ~~ re.<J$ed lfy1bis Agt~m.s::nf. :~~tive :$ qJ;. th~ lacp.s~·<fu.te. Jf insuranc~ is l)Qt 
rd!1Stated, the Ccy may, at itS sole optio~_te.~<i,te.tbis Agre.en:i,~t effectiy~ :0n 'the dhte of ~uch fapse of 
ins'uri!nce. 

$aJ:i. F@icis.i;q .Stud.:Y ~iitei: 'llltt4: 
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:h. B~fo~ coIQ.Jjlenotng MY ope.rcttiQ:!lS'.@de.t {his.Agr~em¢oti C.Qntraotor ~_hall fu:rmsh (Q City 
certtli¢a~es of :ll;i.swance and additional insured policy endorsements. with insurets with ratfug~· ¢01lipatable 
to &, VDl:-Or higher;- that.are ·~t;tt'horized to dQ busmessin,th~ :State {)fCa;lifomia; ;ind~ are -sal;isfiictoty 
.to Cify, ill form e-v;idendngall coverag~~ set forth.above .. l'ailur~ t:o maintain insurance shalt .constitute a 
tnate.#a1 b,;each of tbi$' Agreement. · · 

i. Apptovat of ihemsurati:ce:by. ¢.iW shall not reHev~ or clecr~e the 1fabilliy ofConitacto:t. 
Jl~~tm,de.t\ 

1~: 

20~ RepJacing (~Earned. J'.n.®nre: Credit {;i;ic) 'F"oms" Secti~.n With: "C<htsideratfon or· 
~ri1nJn11l l,Ustory .in mffiig.st@. Etpp~oynient D.;~isi~n~~~ $.~tion~. Sec!icm :}:i; ~Earned lncqme 
'Cre(iit(EIC)FoniiS:' /f JS' hereby ret>lacedm xt-S entirety tt> read. as follows; 

32. Consi<i'eratlon :0f Criminal llistory: fu lJlling and EnipfoymentDedsfons, 

a. C~ntractor agrees to comply :fuliy with and he bound by ill of theprovisl.ons. of C.haptet 121' 
''City ~Qntta.ctor/Sx1l(qoiltractor ConsJd¢ratJcm. of C~mal tJisl:or)dn ,ffiring, and· Ewplo,ymen1 Devi.~i<:>ns," 
ofthe-San Francisco Administratlye. :Code {Chapter 12.TJ; inch;d.ln:g (he.:remedi'.es provided, and 
_jniple¢~tin.g rego1;,iti;cI11.S, 11$ m,a:y: .. be.~~nd¢d fu;>:In: ~~·tq futte, The; pt:Q~sip.ns .ofCh?pt.er 17T ~I' 
.incorporated by rethren~e· and made :a pa:+t of this Agreement as.though fully set forth herein. th~ text 0£ . 
the Chtipter 12t iS avail~.fo-on the w~b at www.;sfgov.org/olse/foo~ Apm:tiaflisf;:ingof som~ qf 
<;9n,~i"s.: o'Qlig~tions under Chapter i.2T is s~t fofth-in this.$(:Ctipn. ContraC<t9ris reqµited to comply 
with all oft}ie a:P]JlicableproYisiOris ofI2T~ itte§pective of the liSting of-Obliga,tfons fu this Section, · 
C:ap\tPl.Zitd, YetnJ:$ :U(l\;'!f,i in this S~tfon tw..4 npf. q~ij.n~ in tlµs· :f\:greemcy:it s~Jr~yy the ille~gs ·?s.s~gited. 
tosuchterms.fuChapted2T. . ·· · · 

h. The requirements,ofChapter.12T snail only apply to a.Cori.tractor~s or Bubcon:tti'ictor's 
-Ope:rirl:iol:r&:t~l me· e~#mt tl).oi;e op~tion& ~e·fu..:tp:rth.~i;a.n,~ bftll.t( P,erfm::r;n;m:~e of. Jlli$: A.grc;e¢.e.1.tt, sb~ll 
apply only to applicants- and .employees ¥Tlm w,m:ild be. or.~ p.erfonn:ing work in furtherance ofthis, 
Agr¢e.j:rient1 shall apply only\vhen ihe physieal 1oeation 'of 'fh~ empl.Oyment 'Qt pr.osp¢'ct~ve fun.pfoyme.Qt tif 
<ill wP.iVidi,lal is: wh..oJiy Qr su;bstantiajiy. within the 'Qity .of San Francisco1 and' sfuill:not apply wl].exrtb~ 
applfoB.tioD: in a particiilar conte:X.fwmild .gonflict witli federal or:state law Dr with. a reqJilieinent or.a 
.&-ovefQlllent a&ef1C.Y iippl~menti:q:g f~~ ot:~tate faw~ 

c. Conrractor !!:4aii fu.corpoJ:Jrt;e by.ref ert(Il~ ~ au sµbco:i:ttµi9~ tl}.e provislo~ c;f Cluipt¢r J2'.f ~. 
and:shalf require all subcontraetors·t<:rooinply witl). 8:9ch.:p:i:ovisi_ons. Contracfor"s. f'aihrre to comply with 

. the o.bljgaJlpfts. .. in this $u.'bsyq:tiop, .slW! !:io.nsti.tute;:;;:i;~t~diU.:bt~agh:0:f Uris. ~e.em!';n,t, · 

d. C0.nt.raetor or .Sl:!bcotitrac;fo:r sha1l not fuq$¢·1lbo\lt .. :requite Ui,~clqsure et; or".i.f' s.4oii: 
i.nfqn:natjo;n is r?Ccived,. b;:i:s~ an Adverse· A,c#on on an, applicant" s .or potential ipplfoant~tor " 
e,inplt>Jm:enf ;S, nt' ei.n.plQye~· s; (1) Arte.st n.0.t l¢aQ.bigfo· a Coti;vl~tiort;-:'O,t:ifes~· :Qi.~ Attest Is :cu;i.P,~1J~oiri,g an 
~ctiv~ P-Wl<Wi&':-~ in:Ve.$.tiMtion, 9.rt.ti!Y: ~t Ji~ n9~ y~t: P.~ ~soJwd.; (Z) pi¢ic.ii),*t.ibn.1;n & 
conipletfon ofa divexsioit or a deferi:a1 ofjudgm(;rltprogrwrr;, (:3): a. :C:onv!Ptic}n that has bee1~jiidi~iaUy 
di:sJ.llissed, expunged~ -voidtj;l, inv.aJJda.t~ .Ot~tb.et\viSe.~e.ndeted i:m~p.e.r:at,iv~;. :(4) a, Co:g:Vi\'tio;n ·or:any 
other adjudicatibn. in:theJuvenile justice 'System;; (5) a C-onvictlon thatiS'more than se-V'en yt'iars :old, from 
the daie.'of ~ent~ncfu~ <it(<?) fufortn.~tfongertan#ng tn ~. of(en,se:othe.t~ ~;(elony 0.t :mWcJ~.¢fiaiiPr, 
such,1j.$ ~ ~n~cti,qn,. 

¢, :~ntr~or or S1l.:bconfi;a~~9); sJi41tn.otijiq~ a[iouf pr req;$e-.app1ic®t$;p!:>wi\tVtl:iippiiCap.jcs· 
f6it;triployment; or empfoyees to discfose.6n::~einployni:eil1applic~#oJ:l th~facts ot details: rjf:~y 
~q11Yi<#i9n bis.t9;tY; W,:i!~s(Jlved .al:r:~~t~ of ~jt ~er identifi¢. in sqb$~UC)fl '.3.~{~). ~QY~, . Cpn,ti;actor ot 
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Sub!::Q'u.tra.~{or shall .nqfr~qu:ite st1:61i dispfoswe or mike: such mq¢r>' 'uiitil eifP'¢f ~fter :W.eJ$:stiU-ve: 
fu.t~ewwith~p.er$o~ Qr ~tl:e.t a,¢ridi~tin;aloff¢r of~tilp~o~t; · · .·: 

. : : t: CpnW.~to:i;-0r Siilfoontra:<;fur· ~h@l state; in all soliciti:pio,J.$ oi: a4-\r~et;r!,enfs (oi;- elliployee$'. 
that arereasqnably .fi.kei):,tor~ch:p~sons wlio &e:reasqnably likely to, see~.~loyment to pe. perf'otmtit 
un.detthis :Agr!;.eri1¢n~ that t;p;~,Coiitntctor or Su,b.coif~i!'.1-r wiil'.eorisjder.fot ~lpYin,¢nt.·~ftied 
applicants Wfth crimin,~llll$ri;eS. W.. a; mro:rn,~ c!)l'.18'~ent with thereqUliemerits·,qf Clmpter !2);'; 

. .. 

g,. Qontraq{pr ~. Sjib90.Ufurqf6i:s. sliaU pQSt th!f notice PreP~~ by~ Offi.Ge· oflJibor 
Standards 'Enfotcement(OLSE): ·avajfubfo· on OLSW.s. website, ill .a. ~:q:spiciµ:iqs. place.~ ev~fy workJ?l~, 
j ~l:> ~i_te. or Pther lq~#ori wQ.ei the Ci;mttactoi: pt· Sulicontractot' s ®ntroi =at which woi;:K. is:.P'eing. opp\'). 9.f. 
w:ill be P.o:n.e fu furtheran;c~r of14~ perfotiminc<:f of tlils Agret;mept, ~· p.otice. .shaU be p.o_ste\i,1n EhgUsQ.; 
Spa:Iri,sb., Cbin~e1 and any language.SJ;loken:by at feast 5% of :the erqploy~s:iitfue workplace~ job sitei ot 
of.l;i;er fotiatj_o~.~t wl;rid.dt fa po~t~d.· , · 

. :'.. h: · Contractor. U.nd~~ari.4~ anQ: a.gr¢¢$fliat il.:Jt :mils:tP. qo:niply- w'it1~:th¢" reqi.riiement~ !'.Jf Chapt¢f 
.i2T,.th~ .C1fy sh5!U.. li~ve·'th~ right to.J?~\le ~:ri~ts or r~me.dt~ :l}.vailabfo tinjjef. fhap.t~r.: 121;, i:Dpl"i4fug 
'hut ;n.ot Htiilte<l to; a p~naltY of' $5() fot a second violatforr artd $1 oo· for ;.i suhSeqtientviolat{on. for each 
enrplqyee, applicant" or ut.h¢1! person ~s to· whO.D;t a Violation o¢¢UIJ#{ or continµed~ t.etmfuatio.tt or 
s~spensfon in whole orm ~iirf of th!.~ ·-f.\:p:eem,eri~, . · 

2f, 'Stq;i:Qh SS:. is hereby rephJceij in~. entirety t9. r~c'f · ~-~ folj())'VS; 

· i~. St'i.;ti!'>JJ; 6.$~ ~s hereby:·.:teplaCW. in ·~t~ ¢ntii;~ty lo read.. il.s f.Qlfo:WS~ 

<i3'. PrQt¢de4 H¢al'Qt l~qnnafi.on. Contrli.ctoi\ au $llb.®ntra~t()ril,'aJJ. ·agQnt:S: '.arid cinpfoyees of: 
Conitactor an.4:any.$l!.bC:oiitciic.fur shall C.olllP.1"/with all federal aiid state laws ¢garding the ·:ii.Msntlsskn, . 
sforagv. anQ. prot.ec~o11: -QfiiU~pr).y11te·.he<ilth fufor.matio.n discfosed fo .Conti;actqr'by City U:t the-peefo@ap.G~ 
of thi~:A.gtee1I1.eµt; Q6n(tact:O:t:.ag:r¢s:Waf, <!UY ·AIIJure of Cpnta,ctQr tQ comply :W~t1i. tl;i.~require.m:e:p.t.s:: 9f 
fe<lenti and/Qr state H:Q.d/ot foc!llprivacy laws shall be atµ*-t~pafb~)1 of ±h~ ConttacL Jh the event that 
¢~ty p.ays .a .regulatory fuiei i:U:i.d!Or 1$:.a,sses.sc;Xi dVi~ penalties or ilami:;ges thfou,,gh private rights o:f: act1o~ 
bai>ed ·9n an:·iinpeµnissiOieitse or .disqfosQ.re -qf prpt~ :health hifotl'na:tiQJ1·giyen to .Con~tor: or its: · 
$n'bcqntracf.otS, ·ti:r· age:nts by City,· Con.ti'a.ctor shiµl. indenrrtify .City foi the WJ;tciu.nt of s.U¢h !We otpen<i.ltr~ 
o.t damaseS). inob1cilng posts: .of no@.<::=3:ti9n, .pi sn~h. l;l.Il e:«t;n.t, irta:ddftfoh fo :,any other remedies ~vaJ.laW~ 
to it under equity or'law, the Cit¥ !Da;:Y, te.rmfua:te the ContracL .: 

2~. :Section 64:·js:~~~PY acf.t:I~.cJ. 
• . • " t.< • 

· @L :Additionaf'i'e:r,ms-. A.Jd.itiQmU '.te$.$ ~e ~ttached her~to ~ App¢p.dbc P mi<fru:e;~ir\:eprjJ.oril;te4:iP.:t9' 
tl#s J..w;e.t;n+el'.l.f PY r~!ete.b.~ as ihou$A :fil.lly set. fqrll:(herein,, ·· · · ·· · · · ·· ·· · · ·· : · :· 

li. A.P.P.e.Difi~~s A JlildA::-~ tli,tough ~5 d~t~a·7Jll14 ~l~! JuXy l? l()14} ar.e h~r~lly' a:dded~ 

2f. Ai>JI¢riciiet}~ Ji.and .)J'+1 t~r~µgh B.:.5 d.ated.7 /i/i4:(Le~~.J'tjly 1t2014) are hereby added; 

2JC .A · · endh Etifthe dtf inal.A,....eenient d.ated;Jui f 2DfO.is hex-eh ... '.ileJeted m its . .., pp ·. . . .. . . . . .. . g . Eo.. y ,, .. 'Y . .. .. .. . . .. .. 
ent.ir~ty and. :repl~ced'W1Ji· Ap;peii(J.ix E 'dated J'.UJ.y ~. :20i4'. 

2t. · A~p~na.tx· '.F lri:v9i~e~ dat~d\2/.i~/15 \i·t.:1 Fel'Jru~:cy iz~ 2;615.) ·~ he.r~by ad.d.ed~ 

sfili·:Fiandscd. Study .Center 
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3:, Eff.ec.tlv~ Date,, Each: 6fthe, modlflcatibns. set forth in.Section 2 .shall .be effective on: and after the 
dnt¢ ·of this· killindm~nt 

4, .:Lega( Effect h:¢ept. as expressly modified hy this Atrfehdment;, a1l <.Ietlie. te®s and tdnditi.b1'.s of 
Uw A$t~e:m@t sh;ill ~;:tlJ;t JU!pl;tnl~e,d @4 m :1,Ull Jo:r\l'¢· ru;id ef:f~pt, 

·~: 

San F$1cfucq.Sti'id.y Centei: 6of..1 7Jj/i4: 
P~S50' (9-14) 
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. JNWJ~$S WB$~b~. C:O..nfµictill:aiid City fow~ i:;x~outed ~ J\w.¢µcii:nertt ~ oftlie chup first 
refer~ced fiJx;,ye, 

CITY 

D.i:mn:is J. l1¢n:era 
CitY· Athmiey 

_J~i}?q:pg 

:O~te 

Drreetw of the Office of Cq$<l,Qt Admllil:stratioil, 
m.:td .Put.chaser· 

Appendfoes: 

.A,ppen4b.t· A 
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Ap,\1et;ldixF 

Des(ftlption. of Services '· 
· .Ql:rl¢Uliltiori of{~~ittg~.IB;u.dgf!t 
')3.usj'µes$·~oc~afr~.,A.iklt=ndum; 
mY.ofoe · · 

Saii 'f.ran¢~~co Sfu!iy Centt<r. 
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i~ 'I'.mn~ 

AppendiXA 
ComtD.11Iii'fy Beha.W.oijl llea.I~h· .Servic~s 
serv:t~es: to ~e P.rnri~~d 6Y. c~ilt:f a.ctol: · 

A.. &niiract Adtniriisfrafor. 

· . . .fu. p.ei:fp~g fiw ~ettl~es:~~~d¢r; ¢oiihacto~: shall report ti) J anies SiiO~ C6ri.tni~£.:A<foj!hls_u;ator. 
.fgr 1he <;fty; ~r ljis l her d~ign~, · 

. 13. Reports; 

Co®!itor shall :;Uhfu.it Wcltt¢n t~oq& a!\;teqi.je§ted by the. Cil;Y; th& f <ifln# fot the PQil&;iit,ofsud1 
:r:e,poro: sha1.1 be P:et0'rm1ne4 by fut;: Qify, Uil;!'UPiely :St(bnp~fop;of all ~(){ts' is a P,¢«C$Safy and '.(nat~ y;rm t!'~d 
.tonditi,on; o:fthl$ ~meijt, All repoifS, J~cltidingany cQ"pJes, ~all pti'siili1jl#ted. C)n recycl~ p.a,Pet'ana pri,nt~d 9il' 
4oul;I,e.,s.l.d.ed :pag~ .to the< mq:lln_Wl!- ex~ent p,o~sible~ · ' ' · 

• C~ E~aluatfon: 
. :'.' . . : . 

· :Co~actor shall iui:id +~ · · · · . ted 'th fhe·C' "; State a'nc:Vor nedemf ove · :t- •• e hl_ .. ~;.;v . . . . . .. p. .. p,ai.v.asr~ ~ ... i,J',,, . _ ,.,. .. . .g< ... rnmen .~ v ,,..._.,_e. 
~dies: desJgned t9 show ~- effectiV.iln.e$s of Contm()tot'11.Sci:vi:Ces: Con~oi"agrebs:to m~tt4~ ;i;eqajfeµil';P,~ of 
.an.ct.varticipate i4 ~e eyaluafiori_pro~ and m;ri:i:figeme:Q.tilltonna~dn: syS«;msof.'tfi# C1zy, ·rh~.'¢ii.y awee~:~atany 
::firnil wrillie.nt!':JJorls gen(<fated tb,i-oughJb.e .. eval~tii:ii\program,~l;iall be made·availab~e-tQ Coritractot: Wi:tl.llii. thirty 
(30) wor1dilit:~ys. Confu,i:ct0r may &ubmtt a: Writtcii respo~ Withln .tliiity:workbi~· #ys Of receipt of ariy· iv!tli)ii#On; 
J.'eP.9rt rujd~~h.resjJol1S¢.::\Vil1 be<;Om~pa.rt·rjftbc;j:' oftlcfal report, . . '• 

P. :Possession of.Licenses/Permits: 

~lltraPtb.t Wai:riii:its the pbs:Se8sfott of,all licenses antlfor peµn.ifs. requited by t1teJaws ill)d reguiatiolis 
·of the-Ullited.Sfutes; thestate.of Califotnia,.atid the Ci~fi> prcwid.e tJii: Sei\iic::es. Failme-to 'lllzj-qtalli.thes.e JkeJ1ses 
· andpe.rririts.shall~iis:titute~rii~#fritilbreaehoftbis ,A:giCi;).rp.c,mt. 

E. · Ad~te Resourc.es: 

CoP,zj.cfor ~grees @tit has sf:Ctiied ()r:~~ se¢i:t(e aHts owi:r exIJ{;nse '~· per~ons, :employee,S: ®d 
· eq~ipmehneq~Jo. 'PerfQrril, the '$er0ces. teq_Uµ:ed' u,iidey·thi$ _Agre_em~nt; i:Wd 1li~tajj~ sucii,~SertTices slmll he 

. · pei:fotin¢4by:eo~tt:f\t:t~ir~ or lllldet Qorittii«o/'s).upei;Visio~·by perscins 11~orized py law.tu pei;fonn such $~i:Vice.s, 

:F. Admls.sioitPo1ie:V: . .. 

. . ., Adirilssioi:i p0li~1es: fo.tthe Se,.tvfo~s slµ,tll'h~ iir'wr:i?ng and. av,ail~'ble.-ta .the pqbll~" Ex.'¢etltto: tlfo e;den:t: 
tllat"the.. Seid.c~ are fo b!l. renclenxl. to a 8p~ifi<l\ popill:ati01t ,as d~seiffi.e4 in the pto_gt&)nffisted m $:¢.lion 2 of. 
A}Jp®.~,A,. $U:~h.policres' muSi fuciud.e :a pmvi$io~.,tbat _cµeP.tt! wedl¢i::6l>t¢ fot c~e Withput. c;li$crit.ni¢.i.ti.on (?µ,th~ 
'fi~is of'iace, color,. cieedi. ;u:ligto.n,;: sex, age,, naup;tial 61'.igin., iui~.e:m.tYi. s~: o:rlentation,. ~ender iP-en.taic;atfoh; . 
dtsabillo/1, or ~,szmv sfu.'tµs· . . . ·. 

G; San Francisccdiesidents pnly:; 

Only San'~rartc~8,()0: ;teSidcitits ·slk:ii: be tre,ated ut1~ei :tb,e, .t~ of thls Agreement Exceptions rlimitnave 
the written apJ?.t()Val oftfie,, C9ntowtA~for< · · · 

" · ~ .Grieviiri.6e Protiedure: 
.. 

, :C6Attact¢t'Ji.gi,e¢S'fu es.ta.-Plisb.Jmd, m.ajnfain a:W;cltf;tj:!. CUe..tit.GrieV:aAce l'tt;i¢ed\lr~ which,sball fo¢lude 
fu.e. fo1fRWin~el~¢.ii~s as w~li &S. Qmers 'tlµtt :iµli'.f bfr:~iJ,pri:iWilte to'~ S~ces: (lY the·l).alil~ ~t'.fit(e cif.tb.e·p~r$oii 
9rp¢.Qi~ll$. <:tY!h.ofu:e<i;J:Q make:fi 4~t~ti.on. i;eg~d}j:tg thegn~Vt¥!1,9e; (2). th~h?pp9.rit#rlf1 for tlle. 11g@.ev.e4.Piµty k> 
ciiscuss~t.he :gi:i.ey~qe w#Ji tho~ who Will be mak.ing th~: detenrunatii?~ -iiii.4 (3} t11tt right ijf a. dfontdi'ssatisfied \\~th. · 
'tke d~i'~lo~:u) ~ic f<ir-ii: fuvi~w: a1;1!1 ~i:?n1lli~M#on.fi;om. thirio1;npiiiriify ~dvi8ory qCiaj:'d orpfat)ttlng. council ~t · 
b~ ptrnYi~w-:.q\:;~ :~~aggrj.e'.Ye<Ls.~i9~~ ~c'Jµtq,tctot .shaU ptoV:ide a ctjpj <lf this J?rl)CedUt~; itnd -~Y an.i\.Jnciln~n,ui·: · · 
$ere~Q, to ¢~~,h.' ((.~erit'lµ1q t0 the ~toi;· of Puhltq :Ef e11ltb: or·Jll~/h~r de~~ted ajieilt (h~reiruif4'it.ref6rre,g ~ .~$ 

J\pp~QixA, 
· S.i!n)•ranc'f$<m Sfud:y ceruer· 

·i 
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'
1D,iR$CTOR:')/those dfonts who dO;notrecd.ve direct $eri:l.ceS: Will'b~ provided ;i: cqpy ot this proce.dllre: upo.n 
request. ·· ··· · 

t InfectionControl,.Healthan-cl Safuty;-

(1) Contraci:o.r:nrust have a Bloodbotne Pathog!m (BBP) fuposure Cori.trolplan as- defui.e,Uii the 
Califorrua Code. ofRegulatlomi~ Title 8, Section· 5J..9.3', .B1i:>p:d&ome J.>'Athogens . 
(htfp:/Jwww.dir.ca.gov/tltle&/5193.htnil}. and demonstrate -cpmpliance with all reqµll:ementS fu.cfod.hig, but· 
uot lumli;d to. e:xposw:e determinatio~. trafuing, bnmumzatlon; u.s:e of personal protectlv1:requijlmen.t-and:saie 
neeci.i.e devices, maintenance ol: a silarps ln:jucyJo.g,,i)ost~e:xposure medical e"V:iluatlol).S, and :recordkeepmg_. 

(2) Co:i:ttrai;tor rirust demo:iiStt~tep_e~6J1iiel po~cies/procedures fqrprofection.ofsfuff·and clients 
ftommb.er coimnwll.cal)fo diseases ptevil~J?.t' in .the peptllahnn served. Such policies aud proced~ sha1l 
fu.c1'1de, but ncit b~ lim#~d to, wcii:k p[.lctici;is, pei:~naJ,_pr.Otecti:ve eqi;tlpm~t stafflclientTubercufosis {ta.) 
surveiliance,. tr~]i1jvg. etc • 

.(3J Con:tractnrmust dem:onsb:a,tep~J:SOI)D.e1 pollcies/procedur~ for TuberGUlosis (TB) -~sure 
-control -c-ons~tent with the Centers for DiSease Cop,troland Prevention (OD'C)'.recotniilendatlonS:for he.altb. 
cam facilities andbased on fueFranc,is J~ Curry National Tubena:ilosjs Center.: Tempfate for .Clinic; Settfngs, 
as. appropclate . 

. (4) · C(>ntractcir is: t.e8ponsible fors~te c.ofulitjCiJ,ls, :equiplJ1eµf, h(;)alth,-;,md·safety of their employ~s, 
and all other pe.rspp.s who work or-visit t® Job,site .. 

(5) Coriti:acl:.or sha.Ii ass:ume·Jiabiil.fy for any and -all work-re.fated injurieslillnessesinciuding 
fufectious exposures. such as '.B.Bi>·and TB and demonstrate apprnp.ria.tepolicies and procedures for .reporting, 
such events mid prev.idirtg·appropriate.post-exposure·medica1 management as. required bY,'State workers' 
compei:isation laws andrefPJlations. . .. 

(6) Contrapto.r sh1Ul comply with all applicabfo Cal-OSEA.standards "including maintena.noo of the 
OSHA 3-001.pg orW6~JCtR(llate4 liJ:juiies t¢dIJ1il(\:~ses~ . 

('T-j Contractor assmtJ.enesportSibllity for procuring all medical e~m.ent and supplies for use by 
their staff; includin.g safe: needle de'Vices, mid providei;. and documents- all appropriatetraining. 

(S} OCirifril.ci9r i;;ijijll demori$(i:!lie coinpliati(f~ With~ state anq local regulations with regard tQ: 
ha:ndlfug atid dispos:fug ofwedical W!tst£. 

J. _A.erosol 'rrinlSJDi5sibfo Dis_etise·'.Pr<)~ -~t'.aiih ~d ·$are_w 
(1) Co:ntraotonnust.have an Aeto.S()l Transmisslble Dls~ (AUJ) Program as -defuted fu:lhe 
C:hlifomi.a Code of'Regulations~ Ti{:tt}. ~ .. ~echon $19'9', Aem.sQl Transmissib!e.])Tue;;ses 
(h~:;f!~,di,t.ca.g0vf;t)'.t1e$/~i99.h\nil),.'*11d de.¢l)nsp:ate <;9p:i~lllliJ.c~ w.itl1 ~ i;~1:14eme~ts 
fuchidih~f. but not J.llajted :-tQ, ex:po~ defonninatiorl, screening proce4.i:li'e~1 S!lmee eohtl::ol nierusures, 
use. of p~ona):prot~ve eqUipllleiI.t, r~fern:il proc¢.lll:es* indnfug. immunization, po~t:..exposure 
medical evalua~on,slf\>.ll.ow-tip~ -llil.d recotdkeeping, 

~2) C'ontp-tct9t:$W.tif f!s!\(1P.]e·Hi!'P~ fu;t-~t anil all wo~~~elate.dJnjW.eS/Ubii;$$es ~.citti,tm~ .. 
infectious :e.J{:ll9sl.lfi:!S ~uc]J as A~r.osol '.fa:aI,IS@s!;j})le Dis~e and 9"e.mo):)Sti:are apprPl_)):iate :J?OliQ{es·l!l).d 
piocedW:e~ 16t·reptjiiing SU()h° ev'etjfs _fuid·p't'bvidin.g appropriate _pc;>st~xposµre nredical Jt?,anagetnen( as: 
requ@c]:,by S:ta~ workers~'x.oiii:p~~sa1foii l:;i.ws atjdre~tiqns. 

(3) ¢QAqa~~t ~J.. c(lmpty w):th all' 1iJ>pjic_~hle Cal-OSUA sti;nlfurdS: fui;iu@ig_J.m1.]P.t~~¢e g.t the 
OSHA :300, Log o£Work--Rela~e4:rnj~es and:Jlb.l:e,s:s~.~ 

( 4) Co:µb:acf9;; assli.nlesreslicmstb)I#y fqr proc:ro:iilg_.;Ul medical equipment ani,l .$Uppli~s for tJSe by 
the.it. $ta.ff; m~fo.fl.ing Per$.-OWJ.e,l J;',tqtectiVeJ~qUipfue:p.t ·$u¢.h_ ~ I:espfuifo~~ a1;1.d'pt<»vid,es' $:i.4 PQC1.fiDJ:ht$ 
all aPJ:)roptiate tt;i@m~. .. . . . . . . 

K.. Adcnowledgment·of Filndinic ...... ; ....... ·. .. .... ,· 

· Contraotongtees·to ac!mPWkdge tb..e·San FmncisGo Department of Public·Realth in any printed -
material.or pob1ic full;IounceJ:ii~#t :Je~cilbing the S'ajI Franc~~.cO-De.partment-Of Puh1ic:Health~ded· Sent.ices. Such: 

Apptj:rl<;l,i.x; A 
~~J~!llJ.bj.i;~o Study Centet 
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docil!Denfs:o:r·ailtio'Ill),ceme'µts .$.ff con~ a credit _supstanfially' !IS:fd.U~ws.r ;,~ pr,ogran:i/service(a¢.ti'fity(res¢ii;t~h 
projeet ~- ftm.ded tlli:9iigb. the t?epiµ:tment pf'!>µblic He!IJtli., City_ ~4.~tmty qfl)an. Ftartc~c.oY · · 

L. ClientFei:.nmd ':fhird Pm;t:Y·R~ve~ue': 

(1) F:eeS. i¢quitei;f by Fede:ra1, _ i>fu.:ttr<)rCity fatys-o(tegiliaµons tq b'e hi~led t()'.th~ 9lient,· cliel).es. fum..i!y., 
M¢~~~ ru: msm:ance company .sfum, .. b~ d~t$nI1lned ina.eyotdahce ·Wfth the cli:ent's ability w ~- •mid in . . ....... I,. . . . . ... . . ... . ' . . ... "' . . . .Y. . 
qq:tifc;i~ce with an applicaI:rie IaW!!, Such fees s~ apptoxinµrte-.~ctui;l c:q~t:., ~q:additj:qllal (~!!'.ttl.aY l:>e . 
chat~eii to the c)ien~ or !:he client;$ fitinify fck t!le Setv,lces, J.nabllity _to pay: shall not be ih,.c ba54.J9r·ge.nfat of 
,aii¥ Service'<$ prQviCJecl tµJ,det ~ :Agi;~ep,t;, 

-0)... 6,nf.i.cr.ot agr@ ~t revenues or: fees, r~d.,v.ed: by confuu:tor :refuted io .s~rviees :i;iertonn.ed ancf 
mat¢rlals devefoped or distribuwd withi\mdfug uru.lertllls Agreemc:fut sfui.U :M useifto itiC.rease ihe gross 
pl:dgra.m :funding SlJCil tltata ~eaternuml?er oJ persoil,S··Piay. receive SerViC!<S' 'AC,Coidingly,, the.se rev~µes 
and fees sh;ill not be. deducted. by-Contriiewr.:D;oi:rdts. billitig t°& the.City; but ~I be settled ~ ¢.<?: . . . 
provider's s-ettl~mentp.roq¢ss. ' · ·· ·· · ··· 

¥. piifis Eiectronic· Health Records S'Y:Stem . 
. ' 

Treatment Service. Ptdvidern ~~e the~~l;lS BI~tro.:¢.c R~th Rec<>id$ Sy~tt)tn an4 fcjllo.\y ~at.a::riipQrting 
proi;~d.ures set forth by SFDfHJ11t-:oJ:nlailon Tec¥o1ozy (I:t),_CBH$ QrutlIJ:Y Mitiiageme.nt'.fuip CBil.S:];iioW,am, 
AdinitrlS~tibµ. 

N. Patient£ Ri~hts; ~ 

.Ail applfo!ibl~P&#ents.: ),lights Jaws ?iJ-4 pro1'¢ul°es.; sl:iall lxdfup)emented, 

o. Un#r-Utili~atiori:R,.ewO:i:tS: 

ForAAY~fhllt c;::ONI:M.G'XP:R #lii!PoW:ri$ le$S than: ninety P.~rcerit (9JtXi) ofllie total, ~~~P.Qn, 
1Jrii~ 9f ~~itit>fot.aiiy tnO,de.of ~er.vi~~- he;teµtt~ CQ~G:rO~ sl.W1 fuim'~ately '~O.tify the Con~ci · 
Aclµ;iiiristi:<!-fur-1µ wtlf1ii~' anif sl\iill. speci:f5:'. tli.e µµniher of p.n&rii.Jili.itd in:ij~ of servite, · 

-p. Ou@ty Ipiprovemenb 

. CONfRA.Ci'oR agre¢s to develop andirnp1ement a. Qqality b:nprovement1'1iln b?Sedori iu~a,1 
SWl,cfar9s-¢stitblished b.y -G'ON.T.RA.CTOK appli~.ab1e to the SER VJ:CES .as follA~{ . . 

(i) Sh!ffievaitia:tions completed .oh an. aminill bas1$. 

(Z),. Personnel policies. atl.d p,mcedures in place,,revie\Ved.:and-Q];idated annually. 

(3) Board R~view of Quali~ Improven;tent Plan. 

Q. Working Trial Ifalance. Vifith Year-End Cost R'eport 

rt CQN'l'R1\CTQR is !l Jf on .. '.Efospitµ :e.r<;iV#lt:f' il:S detfued m ~~ S4f~ 9( dilirqmili I)~arln:i~nt of . 
·Mentµ .f[e<ll.tb.. Costl;leportin~!Datn Collt'lCtion M.:anvalr-:..it:~gtee~ to ~bPJ#. a wotkirt~trjitl l;lj.).ru:i,ce with the y~-enci 
·cost report, 

J;t li3tuf Red~cti~n 
. Jh¢ p;rogram haS. a W,rit,ten f1lternai }Iafui Redifutfp:iiJjolfoy tbRt lticlqdes i;he iu\illilg p@cl'.PIC!> per Resolutiqn, 

# HF-00 $IQ~ ll~J:(th~ Siin Franc"8C:b Pep~ent o£:Public lte.altii Coi:iimissfo.ri~ . . . . 

S. ·. Complia11ce with CommunttyBehavio~lJiea.ith; Services P.~h'de& andProcedtires' 

fa theproVi§i6n ofSERVICES•ririder CBffS contracts:, CONTRACTOR shalffollow all apjilfo?bkp0Iicies 
and proc'edtireS ~bUSited for ·oontracfurs: by:CBIIS\"as applicable, and shalf keepJ(sclf duly lnfoµn(;cf of Si.tcii, 
policies. '·Lack oflm.\1w1edg:e.-.of sticlr policies and procedciies shall not bl}. an: aJ.l:ow~§lo·rt:llsoo. for n(}neoinpliaiice~ 

T. · Ffre.ciea:ranc·e, 

Space owne~ le~ or 9pt;ri.i.teil PY Sm l1taiiciscC)l>epiµ-bn~n.tof PuQll.c.·H.ealth pr~hider.s, mcl\Jclm.g 
sa:te)Ute si~esi and use4 .by,<;LIENTS ·Qt S't:Aff sh~:i;ileet focaj -fir~ cotfos •. PrcNidets ~ w:ic;Ii::tgp o:fli,te lllii:et-Y · 

$pen;d#A. 
~mi F~i:t~co Staj.yCenter 
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:inSpeetloJJ.S at least every three {3) ye;rrs: arid doctm.1enh\.tion:of fµ:e saf~fy. or coneytions of any deficienc~es~ '$li!!ll qe 
made av.ailabfoto. re.V.foweci 1:1p.011 reques\:;'r 

a. Clinics fo Remain Open 

butpafientcliiiics are parl of the :San Francisco ·nepiufment of Pubi.ic Hea:lth.:Community'Behaviotal Il¢alth 
Services· (CBIJS) Mental Heiilth.Serv:ices priblic safoty net; a$ such; the'Se. clinic$ me to temttut operr.fu i:ef¢~s Jfum 
the:-CBIIS Bebaviota1 Irealth,Acoess center. (B.HAC). lo· individuals requesting:se.rv.i(Jes froni tb;¢-cJiIDc dire6tl.y; and' 
to individuals being referred from institutfonal care. Clinics:seniing .chlldr~. including:compreheiiSive clfu.ic.s~ shaJ1 
remairr open to.ref6rrals from the 3632.'unit and the Foster Care uniL Remaining upe1r.~a11 be.in foxee ±:9.r tP# . "·· 
duration of thiS· _Agreement. P-ayment for-SERVICES pro.vidyd unfler. this Agreem_en't 1Ilaybe Wj~ld .ifari.. 
outpatieni clinic does.notremafu.open. ·· 

Ite~rtg opeJisJiallinclude offering: individuals befug referred or requestirtg SERVICEKappoinlments 
v;iithin 2,4-48 h(Jtirs. (1":''2 wo,rldrl.,g days) fox: the;pUi]Jose of-assessment a.nil dispo.sition!treaunentplruniing} and for: 
ar.taD,ITTfig appropriate lllspogitlo:¢i. 

In the: event thafthe CONTRACTOR,_ following completion ofan. as,sessment, detei:ririiieS. that it rii.iml.ot 
provide treatment to a clientmeeting:medic.at -ileOessity ciiteria,:CONr.ACTOR ~hall be responsible for the :cl~ent 
'Until CONTRACTOR is-able to semtre:apptop.date Services f(lnhe. client ., 

CONTRACTQRa:ckhowletlges its \Ulderstiuiding thatfailute to.pro'.Vide SERVICES. in.full as; specified in .Appendix 
A ofi:hls Agi~m.ent may reiull iµ ii;rituedfa.te or fufure- disallowance of'payrnent for sucli SERVICES~ in :fui1 ot in • 
.iJarl, lUid may~.lsg result iii'.CQNTJ1ACTOR'S default.or itttennination of this Agreement. 

V. Complifuice With Grant Award Notices; 

.c<;i.Iltiadot'r.~<i6¢.zes~rij.indµig f9r ~s_Ag:reem~tis :Prqyide4 to tfl,e, qty throtigh t:ede% sfu.:t~ 
otprivate fomi&ition:awards·· Contractor agrees to com_p~y wifl1 t:he.pt(lyis~0Jis. of: the city• s agreem~hts 
with ~d ;funq~g Sp:µtc;:e~; which;·awee+t:ten.ts ~e.-bicotp.o;rate~ l?y-referen,9e. :as·tb.otJ:gh:fi;iUy S!<t fmift,. 

· C<wtF?9.t<!r agr¢es--tb.;i.t ·:f;\ul~ teceivw by Cqntr~eycpr fr.Qw ·i,i s.~JUJ;C¢ otherthf[(l. \#~ GitY.to d¢:fray kiy. 
po.rt.ion of thq. i.eimbursabie .c.o$ts ·all'ow@1e· under -this Agreement shall be reported 'toih~· City._ and · 
.deducted by Q_orit,hic.t(?r :frOjn its billings 19 the Giti to ensure thatuo·_ponfon bf W:e qlty";s :r~~bu,rseme!.1t 
to Contracfor is duplicated.. . 

~ . n¢s~riptio~ ~($ervi.tes· 

J)eqiile,d 4escripti6n;· ofs!';(Vlces ~e listed hefow .im.4 flt.e-atm.<;:h¢d li:erei!:i 

.~dlx ,i\..;..l ~.Q$~e of StlJfnelp 

:Appeµd#L;!..j:.,...,.s.~ F~fsco M¢P:tal B:e~th C.ll~}l~· R.i&hts Advoc1-1ot~ 

.Appe.ndi;ii; JV.} -:Peei: ;:ui.d Ji:ltem Em.Plo:YP.i~f 
A.ppericfur:AA·~ M~ti!i J;IeaJ.th.. SemeeS' A~ Ibn9vadons 

Appendix A-5 ~ TAYSF 

4 
App(l"p.d.1*..A 
San F'.rcµi.ci$~6 Sm.dy.C~)ltet 
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. C,Qntrac(Qr: s~ 1!'ran.t1Sco Study Center 
.&-~gram:: omce·.otSeltHelp · · 
Cify. :Ii'is~l Year~ 1.4115 
CMS#: ·7.~lr4 

1. P.t~.graw:Name;: OfQ.G~ofSel:fHelp{dSH) 
,Progr~mA4dl:e~$: 1663; Missfon Street; Suite· 31 o 
C.(:ty; $tat~ Z~'p Code; ·san l1tatl.cis.cQ~ . .CA ·94103 · 
Telephone: (415)575~140(): 
Facsi.mile: ( 415)575~1401 
.Pro··· am·Cod. · £ 38AA ... &r: r ' .·. · .. e .. ' . 

2. :Nature of Do~uru.ent ( cht;yk on¢) 

0 New ·rgi Re~ewal [J =M~dification 

5., G'Oal Stitt¢ment 

;i\.ppendiX A.~1 
Te;rn:c 07/01114 t)lrough 0_6/~Q/15-

.t 

Th~ primary gom.P.ft.Jie Office o{Seif"'.Heip,{OSH}isto proVide a range ofseni:i~s that 
~n]:iarnie th6 perceiv~ q~ty oflif~ ofcpDfilll!Iei:s· 9f)3Y.1iaviora1 H~altq s"ervi~ .. -· · ·· · · 

4·. ':l)it.get ;i>opµl.~tion 

The Q.ffice -0f. Sei:f Help~(OSH)'titgetpopulatiou·for these..sewices are· ildUit behavioral 
health: co!1Stilrters· with m13ntaf health and ca'-<lccutrlng:issnes and their fanuliei andJoved 
ones; i}J¢lildillg_ ¢0h$Urtier&: who J,iv.e :m teside.nti~ caie fuci1iti¢$ thtbugh,out SanF~cistm 
Spe~iil~Y rn,T~e~ ~~ ?Onsl1Dlers wh9 ~Jiv4tg_ in and w;olwd the-Cen.traJ; City ;mci th~ · 
·rt41<1.~l9in,, with.Zn;_ ·<?<>4es, 94l 0?,. 941(B~ 9411 O* ~d:941 L :4. ~CJ. cU.ent i$ tµn;i,¢.4 ;;iway .. 

5. Modality(ies)/futen7entions:: 

: ·Meditation Bour ·• . 
' ~.OSFTE X40hrs X 48wks X 90%Je;v:el of effort· . 
. : Raif b.~ur w~kiy W;ol'.rps facilitated by a Nurse · 
, • '.P:ta.ctinon er · · · 
• A:tlli$.t1ld. Proje.cflrom: 

.2-5j?'IBX-40Jlls·X 48wks X 9.0% level o:f effort 
-;rvvo trips a mottti:t f6 1;rut--0£:-c9unty Jocked facilitfes 
m.V@e]o ari~:l°.Npy4to .b:ospital~ w#h f (f~r Support 
.Speci~H~t 4riWng tli.(! vaD;.:or ,sut)nqrthig the fJuµilies, 

·~ .. 

86 

432 ·,. 

. Nti;m.ber Uiid,1,1.Pl.l~ate.d: · · 
.• of Cli~ji~ : ClieiidtJiJ¢f · 

.· zo 

10. 

o.uireach aiid Engagemen41Vi:ode 45" MHSA · ·· · .. . . . 
wa,rm 'Lfoe:J,>e~ c<:nirls:~Hµg :Hc;m.r · · · · 

· .75 :F'l'E.:X.40bi:$<?{. 48wkS ).(: 90% l~vel of,~ffott 
.com uter £.ab Houf. . · .. p .. . .... . . 
• l_O,F'.f:E )'{ 4Qhts :g:; •f8wks JC 90% leyel ofeffqn: 

Mode45 
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Cpp.tractQi;; $an Fian~is~o. s·tudy (;~:µ.tci 
:Program~ Qt'fice .-Of Seit'.llelp · 
City Fi,scalYear; X4/i5: · 
-~Ms#~ 1004 

·· MentaLHealth'Promotioni, Outreach Set\i:ices Hour 
\5.~3 0 X: 40hr.s.X48wks X:90% fove1:o.f effort 
These .sefv.ices are. m6h1sive· Ofthe. folloWfu.g, 
Se.1£:-Carei Wellnes~.an(J, R.eCQYff!Yfl.a;nnlng 

_J)¢el;" Co'lms~liµg · · · · 
1? eer .F acilltated SllP.:PD.tf Gr.oups. 
·computer Lab 

· Afuia PtoJett, (Psychiatric· Nurse Fractition.er 
·. Consultation; Acupuncture, R..eilci) · . 

Amista4 l~mjeGt,1lrqlily visits tu lo:q~e<l psyc:ht~td9 
. . ... 1ii.¢iiities ·out-9f;.6oUl:J.tt·<r(Sr, 

. Individual .Peet Counselmj} H'our 
.3 5F.t'.E X 40.hrs.X 48wk:S 'x 90.%1eve1 or effort 605 

: fudivi.dual Peer G01;µ1se1ing:is :defined. as face-to-face · 
'cqwisel:ing!S~si;fo.ns. 
: i>eer·supporf Gr0.U.pH6ur · · · ·· 
' .5: FTE x 40hts x 48wkS :X '90%. level. of effort 
: Support groups fac;f1itatedby 'PeedfopportSe1£ 
. Rt1iidspecM!st: ... ... . .. .. .. · . .. . . ..... ·. . . .. 

. 86.4 

APl!endi:x: & 1 
Term.:' 07/0l/14 tiu'o.qgh -0()/3-0/15 

4R77 . UQ 

:500' 

Grand Total i2,614 6088 
Diiduplicat¢d Tot.al 120: 

6~ -M~thocfology · 

.A,. Qu.:tre~~h" -~e·~ru,itmeµt,, PJ.;q:q,toq.,n,, ~n:4 Adv~;rtli;ement 
Th~ QSH hosts ~.h1de1:l:i$ md; int.em$. Ji:om van.\:>4s local programs ~<£.schools. to sha.rn t1w ~~lf 
Ji~Ip. ~&,pey:i¢ncti ·Sl!:ch Mv inch1d:ing.:,;esidenJt~ oai;e f~Uitl~s,. :S:yifo .$.f;r~\:!fSttM<;~~,~ }..Af~S,fo;n 
.and Sunset Mental J.Iealth.iw.d :col~g~~~ SESU Spb;ool of So.cial W~lfa+'.~~ UCSF Scho·Ql of 
Nm.singr &City College: o:fSF.. Th¢ SelfO:Help. consmner sta.ffhil$ a lev,el oflife experience. 
-· d thto;·,n-t.:~~· ~'· ~. ·: ."'-:c..an '.. s- -'-'·1 -h:.-,.;.:,;.1 .... , .... etenc'e~M· ost shlde ts -d· ·-te ... s:.co·· e to th·: .an , .. . .~".\ !-.la1wng,, 1;;.uu ce . l:iu,l.~.u,u:u. .comp. . . . . . . . . . .. n .. an . :m: rn ro . .. .. . e 
prograrr.i. ~,Q~syrvyfs.to 1Y.!1$ more ~l;imit's~lf:.he1J?.. aµd.arereferred·by ed~cators M4 
prpfQssfon.a1s hx ~h:e ·fl~ld: 9t':J?ehavfornl Ri;;~f.h.. . · 

The OSH D:it~fu:l' m.*.~i. p:t~s.entaJfo:ns .at 'eY¢P.fs.4ei&.by cQtWIJ'.!n~t ,01).4 £.amity m~bey 
. · ·u · '-~· ·u ·m· ""'1th · "the Tend °1"'.' Cli ·c-. the1Cl' e· t-Co''"cil filld +1'''. · ffoT:ti' ··· ·' o.rl:iam:z:a o. ,, '""" ai;; . . . .er yJTI. . m. ,. . . . . l .n . J.'U.. . . o;u:1.er a. l I es as. 
requested; The os:a .staff attend.s these events to· provide :valuable cnlhtta1ly appropriate: 
fofotmati'oii. on the OSH services and how to acceS's: them for potential clients, theii families 
and 1ov~ ones- The· O$H. is· listed ID: the BHS ·Provider MIDiua:J;,: the San.Francisco Mental 
H alt;. G "d' '""d. 1· · -~1 uhrca· +:;,.,. ·s · .e ,)..I. '0:1, ~ ... =~ . .. ~QG~P '.A '~~i..m • 
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Co~tractor~ S;Qt l:rrii;nd~cff $ttj.dy Ce:n:ter· 
Progr:am~ Office of Sel( JJelp, · · · · · 

. Ap):>e~cm,A,-1, 
'J'ebnd)7JQ1ll4 (Jttough, Ofj/~.Q/lS 

City Fis:c.af)tea:r: i4l1$· 
C~ff~ 7Q04 

·:cJSffhosts ~dents. and interns ft'o.ffi'v<ti:i()us Iocat programs antisthqofa to:sbfil:'ti th~ ~~1~ 
nelpi experierte.e 4Qd ~~c~s~ . . . .. . .. ... . . . ... . .. 

Whl.1~ ·engage~ in fl..~14 wo~ P~tl,ep.ts' Rlghtsi in.collaboratlon with OSHdistribufos otir 
fliers· ap,O;:ptoject.des¢rlptiqp:a to various ag~~C,jes; a;na board ~d carefaciliti~s:~ 

Th¢: OSH' Administrative,. Assistant 1:;Nnai1s flyers upon request with program info!fua~qri,· ai14-
a ~chedtife ~f su.pporegr-oup~ ~b .~11JJ.q}~e4.t 9f Plibli~ :$:ealth Behav{oral H®th s~ces 
(BB.SJ ~#~s. J.ilclqded 1$ an aqy~setnent fo.r 0.$1-°t that. was. pµhlfah¢d jn tht? Ceri.fuii :gty 

· Ext~ proth~c:~ by :Sto.~Y o.i.lter~, a mp111hiy.n~wspapet.·CQv~g :th~-T¢nderlo:i.ndowiifoVio, 
. . 

OS1'l' s Sf:i:o;rigest recruitment st;r~t¢gy is ·worci,-9f .. mouth. Offic¢. o{S elf Help •. with its- 2'/; years 
of e~perience ill coninilib.it:Y ser:vfce, haS A reputation .amqng co11Sllfil.era as a saf~ P.1.ace. · · · 

' . 

)>, .. Prpgram.admi~si.~,n~ ~nt4llfu¢tt.t~4/or ht.ta)<~ ¢ri,t,eria ~)).dJ)i:'Q_ces~ ... 
The OSII )$.fill e~Iy ep.gagein~n.t C®~ey ;for qc;Jismnei:s ·seeking:behavi~ral he<Uth ser9ices. Xt 
prov:Utes.tesourcw for adults wh,o have achie\i'e.d so1JJ.~ measµr({ at: psychiatp~ sW>mty;, 
completed;slrticfuted programs .in the be~ttVi9tjn hea1tii _system,. and·ate fookiilg·fot: ongoing. 
support on a rlrop~n.i b.f.l.S~s. Ptist orripp:'etif invgl'V¢¢ent. jnth~.-belia;vfotaj '.IJe~th :13ystem l.~_nO:t 
: ~ riqv.U-~ent fqi p.Wfi.~p~1;ion, · · · 

' . . 

011.enJs fii:e acvep.ted by·ref.~als :from be1taviorafheat:fh. ser¥foe. ptoY.iders, ~entdtl:i:iifu.k~ i;i:nd 
OSii:membets.. ·Clienh~·;can .self-tefe); if th¢y·m~i fue basic :Program criteria, To.Wees .. ate 
tonductei;I:byyeer .~elf'"h~lp sp~@sts and-coyer the eHent~s emplo.~ent history, :{iousmg 
situation, use. ofbehav'ioral and. me4ipa1, syrvf ces.~ }i~aj,fu.. ~sµe.fa. §:µb,sta]lce ~e '.biSt()ry, :a;o,d th¢ 
n~ foxf4.~tify_dq~en,;ts, (-sri9h ~:dri"vei'~ lic~e oi Sod.ai :SeqUijty ca:f.d.l that are crucial . 
fot-Obt!itnMg and niajnt~tifug pub_li9 hen,~fits., Afte.i'intak~ clients ttt:e given a· membership 
:0m:d, With th~ m~hetS.lrip nUiilber, This pr9~des. .cli¢nts ·~cce.ss to fhefull cornplenient ci.f · 
'OSH s~mc(':S'; ·Accept-pe,rS,oJ;is· :fro~ S~F~ P.refdal biversion Project fuc.; Project.20' and 
Community $e(Vi~e: :Project. 'K4embc;i-shi,p recp1:IJ1l.lended.!NJ'. .. : ;required. 

C.. Pr.Qgtani s.:el'Yi.~e Delivery iM:f;»del . 
Ali -$~pe$ pt9vi4.aj:.l,)y -fupQffi;~·9f.S.~lf.,.H~lp~ i;mles:s othen.Vise n0.ted beiqw:, a.tt;:fogated 
on. tile :Srd floor-of 1663 Mis.sidn Street; Sfiltt!' 3:1.<t 0$:Elis opflii fro1D. !lani•5 PD:I.,; M'.onday-
thtougb' Friday~ All actiY.iti:es.are des1@.ied·io. ptqrilote a, sense of.c0mnruntty and .. · 
..... · ... aderiei Thecenterls·staft'&lb. a .. ' ... · -0rtwo . · :counselor: at.alltinC It".. es ci;nnar:. . .. . . . ...... _,·.· y, ~uni . . . . p~ . . s:. __ . . es. .~erv .. 
a,s_ a. r~tio.n ;.l!~-11-. Cc>nm.iwll,ty. Ip.t~~~ti.ve Sp~~¢1 ~4 a spa,~ wh~ekUrimt&: m<1-y<;<om.~ atl<f 
t~_st~ iltHi?.:~:ci9m:Pnte.rs::fJ:ti:i:t bu.ild;$o84s141ls-lU;fd,'peei"netw-0tks?.watch a movie~ .c11:' 
parlld:pate fu. dally mcfming:w~::.up. ex.~cis~·and. fil.~ditatlott,:SessioiJS, :c9ffee and. ctj:eal 
are ·setved da11y, arid lunc!ds.ptpV!cfoa: ~tJeasttwfo~ a wee't, Snacks are $erve4 to .group 
P<rrd°yipan~ ~et-group wh~;o: -~rt~. a,i;~. a,vall,~hfe.~ Some cUent.s Ooine:fbr a.qt!let pfaqe to be· 
mi:d wish. tQ beJlndisturbed; this behaviOrJ~ accepmb..i?:wh~ nec:es~aty wt.eqi+~sted .. 

1. Self-Car~ ~it Weiin,~ss. :tnd. R~()vecy Planning! once enr-0iled,, m~bers .ate 
·offered a range o.f setirices ta1lor.ed fo tileettheii fov.el.:o.fne,ed; frontbasio.- · 
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Coptracfo)'": San Erancisco Study Center 
Pn1gram; Officeeof Self Help 
City·Fiscar~ear: l4/1S 

Appendi:X:A-1 
Term;·07/0lll4 through, 06130115 

CMS#: 7004. 

infomi~tlpri ¢1.dr~fefr~~ -to ·dev.eiopm~t ·of il; w~Ilp.fai$i R.e~v¢cy A.ci,ion.J?i~ 
{WRA..PJ if r¢<1.IJ.€;sJe:Q. •. 

2.. lndlVidujJ ·re.er Chunsellitgt, OSH\xses· empathJ and ·em.pchvertnentte help 
suJ>port and inspire recovery~ );Jeer coµnseilng iir ~-·cornerstone: of this apprgac)i. 
One,..,O.Il.'-Qnepeer CQ:pnseling s.endc~s ar:e offer~d fu.; English~ SptmishMCI. C~tonese 
~Y"P~~w $.eff.;.1.).~lp s.p~ci~ daily froJD. l 0 a.m. iq. '4 p.nl.. A Wann -lin,e phone S.¢:!:Vi~e 
operates fromlO a.m:, to: 11 p.m .. o:tt l\fond.ays tl:tni Fridays,· Peercatul.seling covers: 
a broad range of needS_~ :iricluding: ~ate planning; tef.ertals. f6t-.h.tnising assistance~ 
subsfance abuse treatment,_ prim&:ymedie.al care and vocatio.nal services. Peet 
oounseldis ru!:i°C> p:i:'oVide. practical iissistailce1 silch as helpinga. cl:lent plea,t 9lntter 
from their .apiµiinent. -- · · · 

., 
Tbro°Qgh ~o1labt:>tll,tio.h, -Witk ih~ UC$F 'Cify.W{de. ·C~~ M'ani:i:gem.tm't Pr9gram .and the 
:pep_~~t pf R~h~'6l1itation;:con~:µme~ .~e t;fained. for.-pos..si,'b1;¢, .em.plO.ymeP.t ~ 
peer coun,selots: ot Self+. Help Specialists. 

3, ·reer--F:acilitated'S.l\PPQrl .Groups:: A key foafur.e of the OSH services is im pee:r~ 
:faCilit,at~ support groups. :OSH tr~ peers tO' Jea(L groups for women an.4 me11 
coyerhig: <!:range Qf topj·c.s Cle(\lr:ng. wth psyqhos.ocjai'. ap.(i physic!d issttes:• 
:earticip®t& 4etemlin~:wiTI:ch.is$U~.$. will b~ i}i::;~µs:!ied e~Qh clay, thti OSJI gr:911p~ 
:ate USMlly @~Q;~dby HJ bttt).Or,~petsons, GrollpS offer.ed w·e~ . 

" CQ~µ~ty :X:p,tera,c~o:Q, --~ ~fu:p.t c::'.h~~k-:W ,grpµp Wmly): 
• Mttv:fo· Group~_~· (Daily) 
• Gen.¢r.;il S11ppon 'Gr.ov.p -· · '(Tu~s.) ** 
+. Cur.rent Events:·-. ·aweekly·group where dients discuss current events they h.~Vf{ 

· hyard a,bo:qt fu. tiews.p~pers, mii:g~ines Qr one te.le~ioµ (Morr.} · · · 
• P.Sy:cft :Nme :Ptactiit6Mr gtoup -:weekly grbups ·ro \'Vhfoh clients c!m ask a: 

Psych Nuts~Praotitfonet.g'qestions related toj,ihysicru @d1nental health. (W~) 
• Wom~n'-s·Group~:aweekly;group forwom¢n only (Thttrs.); *~*­
.., ;M~ii'~ Gr<>l.lp ~·I}. w~kty. gtPAP jµs;t .fo:( m~ tI;'h~:) *-¥ 

·(Wom~.rr.. 1s qndme.n/~ groups:arf,. broiwn down .by gt?rukr (mlypet request oi the 
par#(!.f.pi;ift.ts~) ., 

.... Art.Grc;u:ip- a week.ly two-lmw. act: gi;Qup biw~4 on.tta<ll~on:aj.. an fa a v~.hicle: 
·for qlit{nf&' ;nonverbal ~~i£.,expn::s~ivn~.A.t::ici da,fiy s.~sg.@s. IIJ.diyjdwiJ s~$i<m~:per~ 
t.eq~.test. 

• :S~l{:-;A'1,-voc~cy, :parti.cipants d1$~1,lss· im:H:v~dl,ui,1. exp~¢1:1~t<s p:(n,aviga.Jing the 
;rn.~al l;i,e_alth. sy~t~mA~sS.QilS l~ato.ed.i~ :$~l(prpm.otfon .. Thi$ faJJJ coi1!lfotation 
with C)\ State.Di$abllify R'.I:S (Fri.) 

•· Co .. E~tingh$.µ~~ supJ?O.I°k~v~JcWl~ for ¢.litt1,1.ts'wbo h.;i.vcnnqr~ th~ oti~ 
· .diagi:iOSl$·. F~lowP.:ig:th~ hmmwclu~tfoiJ.. mo.def~ th~e .. servie<es.: do :n:ot requfr~ that 

pa.r:ticipan.fs b,e; cle~ w.id ~o.bet to' p~Qip~te~ {.A.yailablepet request) 

*'*Groups: and :theh; to:pics $bift .d~pending on c"OU'sUhier: need and. topic requests . 
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Co~tr.a~for.~ Silii l?i:i!:ilclS,CQ S~ay Cent(<t AppeJi:cii:x.4-1 
1,'.ernii: Q7/()ill4:·tJrrqu~ 06/$-0115 .P.rq'grJtili~ Qiflce ot S~H:'H~Ji . . 

·qty)fiscai'Ye~: i,4115 ·· 
CM$#>7Q04 

··4.: (:()mputer t,a:b: os.H o.rf.ets. (;Hbn,~'.the oppotfunity to•l&.nn.basfo- computer· skills, . 
suph as how fp use the fui~m~t al}d .~et up e-Irajl aceol:Wts 1;o $4lY: ~nn.eeted to 
fi:i~P:ds. &n.4 Yam.ily<OSS:1s cot,rip~t fab i~ open ;fly~ ®y~. (M. .. F) daily :rmtil4:3Q 
lN·P.•· ho~: a da.~, A S~Jf.:.R.p1:p S.1?~¢.ist will' co:f;rer indi\ildµ_@zed lli?si.starr.¢e with 
ta8ks:.·su~ as Ieanrrng lo. a~cess'the Intemet,·h.ow. to conduct .a: search; how .to· set.up: 
an e.:ma.il aeco.nnt,. et¢. ciients cart.also. ii.Se the, contputers dllrin$.lah hours for. their 
QWitJ?t-Oj~. ·: ' ' ,, 

$. .Ahn~ 1?.r~J~~t:, .AJiolistic·dfutC. p:1;9V:ide$: oppoitUµ:ittes for corisumexs. to' e](pfore 
l?ot4 me4.fqiI mod~s ·imd alt~mativ~s: tQ i:r:atHtl~:m~ medically basc;,:d menW. n~itlth 
tteatn:lentS.. The goat of'theA.lina P.toject'fa to en,coura:ge .clients. to: exp for~ th~ full 
$.g~ ofoptio.n:s. avati;Wl~tp th~ nichtding alternative ood complimentafy. 
therapies.to promote well)jess and reroveiy .· '.J)ie clinio,prov.liies th~ following 
cli~t-ce¢~re~ s~mce$: - · · 

~ Psycmatri:c N'ti!Se Prac:titlortet C-Ons:ultation: Available every W edne8day fr.om 9 
a.m, td 5 pjiJ:~ ·with 1;tpsycbi~tdcn\lts~practlti~ttt v~aj in l;Joth ttad#io;n~l and 
1101).tra,djtional apprnache$tQ-Il).enbil h~althIDt4 sµbstance abuse seyvi_cd, NO' 
me<ljcntio~ are·preSC.tfbed p.O}'.' are cij~ts dlaguo.sed: The psy({foatnc ritu:se 
pi:actifroner tole fo, t() help them underst~d their diagnos~ and.proviqe (hem with 
r~sou:rce$ t9 advoc~te,; for themst!lves .with th~ cliriiCians and·mak:e.if;rfotnled 
C,hoices about their Jneh#l health .ari.d'srihstcmcg iibuse servtces~ A1th~~- · 
·m.ed1~tiQn& play 1:1, sigWfi.9'flP.tr61e in r,~covecy fo:r;: mru;iy wlio are diagno'se{i wi(h 
menta1 .issues, S:O.J.lle al;e 9v.er-0r Ul\de:i:-medf®ted or ladk th(': support o:i; 
infonnatiOn to explore ~pifollS: to t:taditionaf ,tteatment apptoaches, The 
psy~biatri'c nurse praeti,tiotter h~lp$ clients e.tplore the full range:of possibilities~ 
fl-6in P,h~af!~vtiGaJs to CQrn.p1iW:~4irY th~rapies .. ~h~ aJs<;J ~~~ tli.¢ vU~ts .. 
address .o.i;her health .Ga© ne~d~ pfuVides liriks to pr.iµlary carepr:<;>v.ide,i:S,, and 
:hcip~tgeiJ;l u.ncfer;sta.nd the. hnpq:$.rtce of regclar primary medical- Cate ju fheir 
overall teoovery~ · · · 

• Acu ·. ct-.~ .. e: os· H :offeci art a ·, :fuictUre ' fr.: .. : c froiii' 11 ' ' < fo s . :rii Q ' . , . . vun: .. HM.. , .... , . . . . . 0Up ,, , :: . C~ .. " . , ~ ...... p , , .tl 
Tuesc,lays\. Tue a¢1,lpttQ,~Wtfst tr¢:$rcli:ents ft6m a p¢rspective-of btlnging·theit" 
whole b.tidi6S.hadcili.tobalance, addtessirtgo:Vera11 welbiess~ fucludillg:_psycbiatr:ic· 
symptqq1g, and addiction _issues; lb~-goal ci:t;..the prq~:is to build b~dgei? . 

. between Eastern imd ·w~stc:ml medical phlfosopbfe$ ~d to help clietl.ts ~gEJg~.in 
s¢lf-care~ if dfonts hav~ other h~attli issues~ the OSH dlr¢QtorJS- aj.erte4 so.they 
CM be llpketl_ with .tb,~it vr.imaryr ~e provider for immedi<dcmedic8.1 attentio~ .. 

· • Rem~ RpildJs an- eD;er;gy.:.based rel~a.tion; and .heaJlng sour¢e. The. 0-SH.ha:S a · ~ 
Reiki Maste~ and a .clitjical p;rov.tdey who is a:practitionet, At ,~µm~ clients 
enjoy a: relaxed, meditative experience· 
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C-0n;trador:. Sai:i· Fiancisc.o Study ~nter 
Progra,mz Offk~ of-Selflldp -· 
C~fy FiSC:al Y ~r: 14/.:tS: ;. 
CMS#.: 1-004 

Appendix&l 
Te:rn.u 07/0l/14'thrmigh 06/31/15 

Thi.s project isa fuajo:tmeans Qf setvfu.g ¢onsumets1 famhy .members. 'Recogri:izing -
tb:~t<ximt¢ctiQm, with loved -Ones: are. essential fu.th¢ wellness a.nd recove.tjtof 
behavioritl health .e<!:nsumets, the OSH''it Antlstad. Project provid~s tntnspO:rtatiu;n. 

· for ffilin1y '.iJ:iemhers oo,d ·~ignificant others of BHS. cli¢ts .in.1Qng-term ro.entaI 
heal~ tteiatw.en,t fitGµJtles ·outs)de .San Franofoc.o:. Map:y farrlllymember$ ,ap:d 
i!ig'o:iJiQa:ri.t ~th~t.S hij.Ve no. other way ta ge:t. tQ-these fa:c11itl~s. T.hes~trlps are 
p:rovidw one Sati:n;di,i.y ea.ch mQpJ:h to Nap1t imd Novato a,nd twice a month to 
Vallejo. The. Atnistad Project pr:fui:arl~y serves famfty members r(f'g¢arlytefeire.d 
.from the Sa:itFrancisM Public Consetvafor~s. Office M.d other riders. TFmisportation 
fa proVided.fu·varts·owned ~y osa:~ . 

. D. E:Pt cri;te:ria. and prQeess 
Th~··o:i.fice. Qf SelfB.'.el,J? is avail~b.le. 'for tfie.lifefune use by th~ ClienW. and Familymemb.ers,. 
Dis<!hatg~ doe~ not apply to this program. I:Iowe:ver;. QSH closes-out clien.ts after six. months"" 
_pf rt!:matf:end.fillce and.tequit~ (I. new·¢.tak:e after six, months of absence. 
'.86 PQ.licy;. We liave fue rlgP.t to maintain control of our en'vitonment .and -refuse or end 
service fo aii)'per$oi1 who :te:fuSf<s tel'. comply with OSR menib.exsP.ip i"Ules:, ·~· '\lgr~e<'lupon 
. d'tlriria int_aj,cei - · · · · -

. E~ Tran.s w-O~an gr.o,up 
Tu. May 101~ we w¢re .. inttt>duct:d to thetran~ woman grou:p, As_ a courtesy we allow them 'to 
~~'fsp~c~ iii o'ut offioes.,''J;w.o- :{lays. a:we.ek cAs we engage in no forril.al 6Qirtract With thl:& 
group. they: cililtlfi¥e r~i4e as our guests.. - --

J,t WM ~lways -0ur. intention.. (W~ clarity regarcfurg their contract a.P.d fundmg. be¢am~" 
apparent) to e'xt.eIJ.d OSB memb:etsbip to: all of their membership. 

·It should be noted here that while only few have become OSH members, mosthj!Ve, been 
asslgp,e:d QSffnQri:ibers. · 

,A,s-th,ey e~st as- a "stanchilone'' program: W¢' tm,1 only ¢ount:the:m in our statistlo.s :if they 
participat~ in OSH gi:t)'IWS.· . . 

(t,·i~ ~sp: .ow-o1Jj~ctivetQ, c0me·fo a r¢~oJ.i@l((f~e:for the.use ofo\lr·sp~ .fo:r tt®s·woi;iien's· 
,m,eeiWg~{tq P.~ n,eg9ijat~~n.. 

7. 'Obi~rtht.¢$'. '3nc1.Measut¢me:nJ~ 

·~. R.e.quJ.r~" :Objec1:ive$ 
During fhe'firtal quarter of th~: fiscal year (April, May;. and June).10% of active OSlf 
~lipntS. eaQh month will receive referrals to Qfuer·¢oniriJ.uhity·pr6gtl)ins,. mcfoQ.irtg for 
V(!c1;1ticma,11 m~.tital '.h~a1'1;i. lll1~ oth!f: s_erviee_s as +eque~~ed,. 

·p-~rfQr~;an~~Qtit¢.pm~ OQjective 

'Page.6 of.9: 
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CQiitractor: San.Frandscc•Sfud.yCenter 
Program: "Office of SelfRelp 
CityFiscalYear:: 14/:15 
CMS#;7004 

!\ppe~iJjl; ~~1 
Term: 07/0Ul4 thro~h 06/3-011'5 

80o/~ <d:'-eli~U..ts. ·W:illrepgrt' ~(!r~s~ifqu.;ajity of.life aS: ·a. result of partidpji"b.rig in the . 
'O'.Si::C:p:t{lgra~~- .. . . .. .. . ... . . . : . . . ... 
Xhcf~·¢ quality" 9f lif:~: '.lbtee nw¢~ '~uaUy,:the: OSff will cond:qota ~ample survey 

· · de'VelOpatbythe dSUDii'eefo±:ih .coiI~o,raticntWitQ..tli~"$~ 'Pie· consumer survey:wi11 
be. adoiini$te,;~ to p:artidp1;1tjllg :clients to. P,etetli]ine th¢.irpercepti.on, of:iJ+ei;r ·ql.Uility- of' 
Jue. OSfl SdfH~lp'$t~eciaj:i~: \Yill adm.)nister thewrv~y~ t1lesmeywl11 be: ~vml~bi¢. fo 
writing (En~)sh) and-0rally (Engli~})~ ·spaci_sh_(~nd 0MfotJ,e$e )" Lil:~ ~pate t~QQI)s.es, 
wilfb# i:ts~ fo d_etetrllirte'whetll;er clieiJJs_p_¢rcclve .their qu:alityof Iifohas:iriereasedas a 
;resrtlt ofpariicipating'lh OSH'~ ptogrili):ls. The OSH Director with assistance from the· 
E¥.emttlvec A&si$uiiJJis: responsible for data co1lection, iitiaiysiS and eva1uatloiL 

-n~, Ini}.t-v'i.Ciualiz~a r~ograin Qbjec.t:!ve,S . . 
By iune3'0~ 2Qi4, 50% of the c0USU1ilet m.embefS'. who participateft.i:peer swpQrl gro\l.pS 
as. i:ecord~d fu Gllent staf1$tics :glean,ed ·from :$ign,jn :sh~ts will :r.eport.:a:n. in~eas:~ W. 
quaJ.ity of lifo as,_tneasu.red :by the gtialify of lif~ Si,uvey. 

Puring Fiscal Year 2014:-2.0f 5~ pattlci)JantS en±b1led fu peer suppbrt g!lJupswi1J . 
p~ciiPa.t~dP:~~~ds~·se~si9il~ liS t~cordecf 1fr~1ient. st~1;isijq;~;gl¢M~4 frqm:Sigu:.m·s'h~ets 
.filµI t~rt fucreastxl:w~il.,hein:g a,s m¢asmed :b-y. the @llli~l quiilify 9flif¥ :sui"vt:<Y at;l,d 
cQ~erfile.s., · · 

Computer Lnb; . . 
)):urib,g Fiscal Y ~ ,?.01~~2o143 "J..Q% of ci;)nsumer~·uti1iZi;ngt'he.computet lab will 
e.i,ihmice tht'lir cqrupµter ~kilt~ a$ .mea§UteA by ·w.mputer-lab ~1g1;d11 ~Jw~ts~ ·seJ;O.p of emJ;lil; 
and social' n~otki11~ acCO.inits. as rep6ded tbro'ugh B:Cm.ual qµ~fy of'1if¢ sunrey. 

_Aliµit .l>rojecb .. 
During: Fiscal Year·2013\2014, 60% of 1-00: C(}IiSUJ.ttet$, ~ll(olled' ih progtanr-will have 
Jngrffl!s~ ;k:Ii9w1edge ~~ the;ir cll,~gnos·~ andl}J:OOi.1;1atiQns: ~ tepoi.:t¢. throll.gJi the .anp.u?.I. 
·q~allty of lire Sll!V~Y· .. 

Jn creased kno:Wleclgec a6rit'd avalfable eoiirinti,:fiity J;'e$.outces' :relate~ fo ~~an.cing: 
one's. heailfh 3-nc:l w~:U~belii~·- · 

;Intlividualized .Pttfotmanoo Objective:.,.., By Jillie so, 2015, a,Il pru#,c;ipfilits of ci>nstli1i.tq>, 
~qll.¢,ill D..S.B::Pxo~~s,)01l.Ji~v~~~qr®$.ed;lcn~wt~dge,,qf ·c;9nµnWJityre~qur(f~s ap.4 
e:icPetimc~ ~nlJ,!Ulce1:thealtl+ a,nd weU'-b.~pig,-~ ~vicien;ced. by self J;ep.qrttlJ+o1igh -W.e 
quality of 1ifo s.urvey; Md. t1ttQugh the eoilfiri:natfon ofreceipbJf :a Ci:$mmunf.fY:R;e~m+tc:~ 

·.1·;,+;n .forP .. e ts~devefo .. ed'L·· OsB· -... ' . d staffi·Th·e U:aliNofli""e ·:urv.e :· 'llbe fo ..... g. . ~. " ..... P .. vY . p~ei:.s aQi . q . •J ,1,1_:; . Y'WL .. 
:'ad.tp.ini$ter¢4 'by. the. O Sff :Dite¢li,-· wh6 ·Will evall$te;tQ.e resu.l.t$; ... 

... •.' ~ - . 

imptc>ved-s1)cb1I At1rms~ .atj:i,t,Ud.e$ $d, poli¢l~,s that"i~(t,)rioi~ the.;r.~p.~~t an~ digajfy 
ofp~Qple e~~de11cingJ11¢nfa;l heal~ ~l14iieng~~" , 

lhdividhalized Perfonrtanoo Objeetive-'7,- By June··3·o; 2:015, 10%.ofpajicip.~ts: ~n.roiJaj 
fu the· OSH ;_programs will liav~ nn,prov.ed s!lcial noti:iiS£ attitUdes~ as evidenced by' 

' 
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Contractor:. San Francisco Study Center 
Progra:nn Office of.Self Help 

Appendix A"'l 
Temn 07/Qt/14 i:lu:<iµg:b. .Q6(JO/l5 

City Fiscal Year: 14115' 
CMS#:7004 

. Y{)µtijTqed :~ttend@ce ()f prOgt!Jm. ac#vitj({S fllld .s~r.yj'¢es, ~d jn geJf-repoJ.ting inJb;~ . . . .. 1· . uallt . fTB . . . . ann'l;i:a · q ... y q . 1 e. survey:,. 

I:il.cr-ea$ed p_:roblem.,..solvfug cap;ldty and ::respon$ibility -~rid. :a~¢9unfabilify (or ·Oil..e~ s. 
wellness~ 

mdividualized Perfotm:ance dl,ji.':ctive .-. By Jtu:ie 30., 2015,. 80% .o'fj:nitlicfj:Jants.entolled 
iri OSH programs will have. e!lb~c&i probletji...:sol\ihig skill.$, '1!1d r~ri~ifil.Iity @cl 
aqcountahmty.:fbr the:ii: weJln,ess~ ~s evide.nce9;. by·conthl.ued atte:r:i.&nce of program 

.. actiVities ap,cl· sezyipes:, ·and in, ~elf.:reportfng in. the.ajiJJ.W!J. quality· oflife sw:Vey. 
. . . 

s._ (;bliffuuous: Q1i~Ji;ty Wipt()'Ventept 
Office of SelfHelp· staff: aftt<l!. suffering two displace1nents 'in fw.0 years." upro.otlng clients. and 
Iosing some a8: a:testilt;.. Will underfuke: ii. process to bicr~e client Ioad. StaffwiU 'rrtak~-a 
.J?tesen~tion.on OSH services to other:t.Jtoviders to solieitteferrals. · 

A :new brochUte,portriifel:g: OSH' s :Ser-vi~~s· i:md se1ft.he1p appttiacl:twili b.e pro4U:ced by OSH 
:sJaff, T:htfbr.oc)im~:will $ho.wifo qw.ut~ a.nd d¢~cribe'thespyctnu.n.·ofsei:Yiqi:;s~ 

·To· promote OfficeH>f SelfHetp. to recruit new-members Ceutrfil City Extra, the 8~000".dtculation 
mcuithly newspaper -0f the· Tenderloin published by the· $tudy.Ceo.tetr will publish.in each issue 
'flll. iµ:lvettis.e.mi11t dejj1cth1$ asp~ts. of osn ~Q Wid~ly d;ssemfuate:·fuf<nmati-0.n Qf frs QfferilJ:gs, 

Tue-QSH 'Director a1td.A~istaflt Director will m~et weekly w:ith ili,~ SFSC E~e~ut;i.ve. Dit~ctor · 
and ofhet compiiartce sfaffto· mo.rritorpt-Ogress and help guide the process .o.f fu:creasiiig mernb.ers 

. and better semng olientsj n~eds .. OSRWill oorl)P,ly With KF. Health Co:tnmiSsion, loci).!~ ~ta;te,,. 
feder?). an.Qlor.ftmding sowce policies and.req\Jirement$ sµcb as Hann Reduction, Healfu 
lii.$uranc;e PQrtJ1~iJity i;mctAcGPuntabiJity Act {H:Il\A.A.)~ Cu,ltµtal. C9mp~¢nPY:; and Cii~nt 
Satisfaction-

:in we~kfy me~thigs staff engage in pjscll$sions to t<Yaltfate flie ~ffediverteS:s of s:etv.iees. Jn.put 
from oonsumets' a'tld theitffuajly1nern.b.ers are re.Viewed £1.t'this tjme along With dfscpssfon of 
reStilts. from th.e. afuiila:l gu.ality .Qf life :survey .. 

·The 0$Ir CQI will.beteflect~ W: tlie qIJ~st1,911s: within the atn1U<il1Y.:a.@.tjfilsteteci. P~H Quality 
of. J.,ife $uivey, $~ r~sult.$-of.whlch wi11 l?e' analyz~cf and pre.s,ent~ tQ sU:iff for dl.s({~ss:lon 

· · ose to: "de ro am.m ti di ·ties:. pp:rp ... s . gm .. p gr ...... a C. a. .. Vl . 

EVidence of CQfactivities. wnr be.:inafutained m the· o:SH.AdtniJ:.tist:rati:ve.:Bh14.yr·tn<tinajne_4 'by 
the OSH Executive Assistant ana_Pfogram Director for.teview'b.y the.ijusfuess. Office of 
Contract Comp~iruice · 

Th~ OSH .. $~;f:f. wiA monitor q~~rly r~o¢ fo;r.aphlevement pf obje<;;tiv~ @4 :~djqst serviqes. 
to. stay qn:· targ~ Qmqte.rly.repc;ni.s. wili l?e kept m .. tA.~· Adnrltilsti:at:lve: '.ai.hcle:c·aiqp.g with.st~:ff 
·plal)S o:f action. regarding: achievements:, · 
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Cc;nfi'llctorf Siw. Francisco Study- C.~ntt;r 
Frogiam~· Qffi.e¢ l)f Selfllelp · · 
Ci:ty:J?~ci.l '\!¢an 14/iS · 
C'l\1S#: 7-0!}4 . 

Appen@: A.~:1; 
Tlifrii: 07/o'lfl4,thtpug4 96/30/15. 

The (>SH Ammmstfative.I3in4er: will demonstrate compliance with CBHS CUlttttal Competence. 
reqqV,'erµ¢nfs'i:p¢foofu:g.the $taff Cnltur~ CoJnp,ef.ep;oy D.~ographib. Questlorinafo~. · 

T4e osa W@ldy stfl:f£.Jn:~tings an.<l quart.e.tly di,en(m~ber&fil.p mei;rtil;igs are to gi~C1J$S lfSP~ 
of s~qes:Qlat are $tfcc(;s~M a:n~ i.4entifYate.as ofltn:ptoveniett · 

Eacli activ1ty has a sigtJ::-fu sheet that is placed ip; ~. l()GJ(ed fii'e ¢a~1M~ until. iti$ entered,m.onthly 
futo the:dat.aJJ<lSe~ 111,e.se·foims areavfi.ilable.'fht review, howev~. tb:e data are r~o.rt.e4 ~ll:attei:Iy,, 

Staff.ii.aye been ·fI'filn~ fQ. ~e.ctir~ ·d&~ ~ign~il) ~heetsdmweCUatelY. a:l;i:er gro\l,p $1:l: there isti9 
n#.in& 9f sign.:w .shee~ o:i; ~thef dQc:um.~nt~, · · · · · 

CH-ent s~atisfactio;n. 
the.Offic,e of Se1fHelp Wilh.t.tiliie the Quality <:>;f Life· ~wvey t:o me~e th~ ilnpa¢.t of. s¢tvices· 
in clients) li'Ves_. 'fl,ie o~ir pee~ siipport sfaff Wiil:teView: resclfa fo ri)a:_((e'. appropriate 
moqific;:rt:ions to seiv].ceS, -~ w:~1I ?.S ~o detennm~· Qther CQ:IJ$+Ille:i;:needs· ~· t~veafed in survey. A 
report generated :&.om the st¢V¢y will be fo~1t'tdea: in.the Adininisi,ra:tlvtt".B1nde( for rev1ew ~d 
setitto- the pPB.:QJ3:fI$ Progi.:~ M~llger@.it;·ectors;, with r;:.o.t;m,n~ts .ftom. th~:p~ $~pp,ort. ¢lff 
review.>. · 
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C0Atb:aet11r~.San FranciSw Study' Centet 
Pro gr.am~ ·~entiiJ Health Clients' Ri:ghts-,Advu.cates 
City E'iscalYear. FY 2014-2015. 

.. -. · · . AppendixA-2 
Tenµ~ .07iOlfl4 through 06/30115 

QVI.S#:· 1004 

1., Ptow~m. N~me;; S;w EtMdscq;Jyfel),ta( B:~_a1fu;, Cli~t&:': Righ~ AdvQcates (MHCRA) 
Frogr~Ii;l '4d~~d 663 Mission Stre~t :Suite· 5.o{ · ··· · · 

·=City; State,_,ii_p·<:;ode.: Silil;Frandsco~· Ci\.94103'. 
'r elephQue:. (41$): 552-81 oo ·· 
Fa(j$J.~~! (4 i 5)"$·$2Ah09'= 
·:i>toir.~Ili::Code: 381\A 

2.. N~tnreJ)f D()cmn.~nt (check one) 

~. <Tu~t:Stat~.JA~nt . , .. 
·$:an. -itrancisco MentalJ:IeW:th Climts~·.rughts _Advo.cates {MJ;ICRA) will advocate for 
th~ fights of mental health consti;Diers throughout the· 'aeh~vfota1 Hecruth'.fyi;tem and 
their f~iHe~" 311dad-vo~fo f'c>r·PJ.e;iitfil health c;Qns:ulli~r.~Hiild £w;rily. meµIl?er.s in, 
resol~ c0irtp_laiiiUf, .. . . . .:" . .. 

s~ 1Vl:()d~ty(ies)IJ.:)1tew.e.ntio:ns: · 
Outtea:ch a.nd:Engagem.ent. 
Th~ m,o.dalityi~.M~ta1 iiea;lfh Clt@-ts • Rights Aitvoca.qy. M:HcR.A wi"llpnwide 
9 113 units ,(rfServiee to.. e$ ttve . ":xrl . . of 516 cas .· ft . . . r vi,,.:, a.tel 500 . , .. . . . . ... . . .. _ .... L QA. ~nu .. :lllum.. ,. .. .. . e$. . qm app o~ . y. . · 
e~gible,elients; fadiilymetribCr.s-1.: or cqp.eepiei!futtdpatties:. Aunit.of service is equal 
to· 6µe:P,oflt'.bfstafftime. Eacb' citS.vfa co))Si~er~ closed.With th,e .. ;ct.:s:o~µti6:n QffP,e: · · 
.c;ili~µt5!' form.W:-x~w~s,t fi;>r ~d:v.oQ~py~. · · · · · · · ... · 

6. Se;ntlc¢ n.~livery- 'M:etilodi)fogy .. 
A-.: lli:U::Oaiylo MHCRA; $ o.utre~c:1i fq. ~d epgagem~p.fwith. ¢lients1~:=througlt its 

(spo) 72.9-1127.' telephon~ ;number"' wbi'ch is p()stoo :O.Ji ajl MJ:}:CRA 11).ll,t~als; 
~c11ldiµg its 'Patient's 'Rigb,ts- Adv,o.e.a~ .. s'.poS.te!.\ · the~:P·o~t¢rs ;;u-~ #.iap.4at:edhy 
faw to b.e prolnU1ently·p6Ste4 .4.t all p~ogi;iitnJo.:cafi()ns,; MHcu~.s: prfoqtyJs to 
:a,P,dr~s fueis$.Q:es-o.fclients·in the 11J.OSf ~®t.e:sit.%ti.O.P;$~ Additlowill.yi M.RCRA 
. ro\lideidritlhln : and .advocac ' thtoun.'h'()uf.the . eat for· ·roviders and: clients ·on P . . .. .. gs . . . ... . .:Y • &>:. .. .. Y1 

•• .P ... 
'hciS)?1ta1 urtlts .mid ii+ ·o1:b;~r f&cilitl~;. iii~~ydjng.ti\!tµqt.:Iimit.e.4 to; · · 

•' Atlttlt r~ideii#.al'. ¢are potQ:e~; Nf:t:IQitl\ F.Oll~~orateS:with,:the Long.T¢iµ~ C~e · . 
'.-00buqsijli!ri, to Visit. va;dqJis 'hoartl fU14 ca,re}1<~@.t1S ®d pro~ife ti;aWfilg$· fQ:t;' th~-
·Ct};!lSUll;letS and th~. pro.Yi.ders.. · .. ' 

.. A~o1esc~tps._ychll'l;tci.Q'Ul:~i:~. ·M~C~ vl.$.its ~ «i:nd1.wts. ~gs on th¥ -qtlit~ 

:Pag~:t~f 4 
. 1/1JJ4 

1 ff21 

.; 



Coiitract<m Saµ J1rancisco Study Center 
Program: ~e~~l H~lth Qi~ts'-1,lights Ac.lv4~~t~ 
cityl?iscaI Year; FY.2014-:2015 
CJYi.Sfi? 70.04 

Al)pendix A~2 
T~rri1r 07/a~/11 through l16!30IJ 

• Residential hotels. MHCRA curte11t1y collabotate~ with the Oinbud$man tQ vlsit, 
. ··· · """ · · 'd ·· tia1 hot ~ · <>.-.a· · "V'd · 4-..n~ ... J .... 0 .,, fr · .-u··e t · · · d t"Vid" ··· vano~ resl en . .e s ........, pr.., .J e l,l<ll.Ul,lli::t> or c n ~. ~ p o . ~· 

~ B!'h<iYiota;l Health :Fa~Jlit:fes. 'I\.fa(';RA.rortduc~ ~op,thly it~Jnings for clien;ts 
and, visit& tlieinpfitfori.t facilltyreg!Jlarly tfuough.outthe month. 

B:. ME'.CRA will tespo.hd to complainw and.queries about mental b:eali:h..setvic~ 
·:tro.ti:lc t;;Hents"_dients1

: family me,¢bets'~ or (:Ortceined tltltd parties" Clients .caP, 
contactMHCRA by telephoil~ •. :faxlt e.~m~,PI'.in:petson. An eomplaints wilfbe; 
invc:;&tigated im~ if posslb.l~, resplvecl, · · · 

c.. Ml:ICI_{A is opeJJ. 9 ·a.m-., to 5 ·p.ill.i Mo:tt:day-Friday .. Ifte.Soluticm. is :not possibfo;i: 
clients Will b¢ referred f(i BHS's grievance procedures~ and fo. appropriate· h~gpl 
eoUrtsel when neeessaty~ .All.cases Will be docunientedby dateofinitiaI conta~· 
fo11ow.oup. t~1epho;n,~ an4 sh¢Visit9onta($:>and C<We ti::$plutio~~ A caseis a·e11~t­
c;on.tagt.tJm.t r~sµits fo. infon.n;;itlon, advice, S.h0.rt-t.ero:r .as:-;>-istan~e,. refep:~, or an 
investigation by an advo~te. · · · · 

In addition totespen.dfilg to diiect: tequesfs ·from clients' and their fartuly 
.members, MB:(]RA Will cop.duct investiggtioif$ of possible< pati¢n~; rights 
viofations when it ;receives a.:i;eques.t frqm fhe dfrector of San:Fi;~ctsc0· 
De_panmentof Pqb.lic Reitlth;s :Behav:i.Qral Health $.tj:'yjQes (BHS)~- fu,vesf;igatfon 
status will b~ rep.orted to: BHS witbin. 60. .days of initiation oft.he inve~tig?-Jio:q., Jf 
au :in:vestigati.on catlhQf be completed fa this timefranie~ a teport on fhe.$tafQ.s of 
the investigation-Will be stibniitl~every3J) da:ys u.nfil @mpl'etfon_ Tl:ris"tep()'.rt. 
Will then be snbmitted t0 the;diiector ofthe program. invol~ecL A list of 
ip,v~tigaj:iQn repons witl be ~c~U;qed .i.n each qµarler!y sttJ#.stic4.tepoJ:t ~µbP:P,ttaj 
to the dit~ci:or of $-.;in,F:i;ar>,~rsco. Dep~e,tJ.t 9.f Public H.eaj.th'~ Hc;:1;ia.'11,ioral Hea;Ltb,. 
Service· mHs) ' . . ... s \.Lt . . • 

MHCRA will cfose 43 cases petmonth onavetage,:a:Pptoxihiately516 cases. 
during the contract year~. A c<istf cp~!~ts. o.fa cl{ent intake aiid t~pluti<;>n of 
~m:Plaint orrequyst. A p~e can ;r?l,),g~:fi.:oIJ1 ;i4vi~emex# 9f .rigli~·to ,short·t<:<-9Il 
: ss ~ lance. or .A.. i(.sc-1 e .-. vestl·~ : ...;on-. .a. l.s. . .. a,i,w.i.:. <+J. UL ... ga:4 • 

· n. The. advocate assists. the client, within the: s~pe ciftlie :office ~s piaetke~ until the 
client is •satisfied. Witltthe resofot16n. -br the .issue: has been addres:sed as far as it 
~al); be Witbfo ilie :~d~ochte' ~.~tape ·ol~titliprity. · · · · · · · · · · · · · · · · · · · · · 

E-. I'rogr.am::Stat6.ng~ Mtl0Mi$. $faffed by i,t;.~J;r~~to:r:; pn~ $~tljor-~dvo.<;~te~:fllld t.1rr~t? 
advocates .. All :staff members pa.tticipare itt cilgagitig arid. addressbig· the rightS'. 
iSsues btought.furth:by. the clients,: fami1ymembers~··friends~ and :facliity staff 
withi~t the rrienti,il)i~hlth systeni: · · 
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Contractor: San Fr.ancisco. Study Center 
Progr,inm :M~ntaliiealtJt G(i~~ts~l~ighf:$ Ady~cates:. 
CitylliscaiY.ear; FY1.011f..2015 · CMs.#;· 1004 . . .. · . . . 

:A.-• C.BII$ Standfirif Objectives. 

.Appen~ ~-i 
T-¢rni: 07/.01/14 th'tough 06/301!5 

·AU objeYtiY~.s~ and d~$cxlption·of'lio.w objectives·wi.11 h~ meas1;1.:ted :fu.:'~ eonmfu.¢dfu 
f(i~ BBS. :4~i:!Utnep.t eJ,ltJU~:Perfotmance Obj.ectives "I'Y 14.,,1s~·' · 

B.~ Jn~vi4u~liif!{l;.J?.r,o~~w:.objedfv.e& .. 

PeJior».1ance/outcome Obiective t, . 

· PurlrigJ~facafYear.20t4~2.Q1S.;$1:6 MH~ case~ -will b~ resoived by.":fyUJ:CRA 
;Staft :as.meas:ot~ by j:he. ~lie,ntMt.9-~~.·~Apdcof 'J'tj:ibkp.pV{~edg;e/' · · 

.:M:etliodcilogy. :All staff will provid~·intake of clienfu. :Client fu~~ wil.1 be. 
dpcrip;lented wJthfo. the= o;llline diitib.as~- ))i;tta will be: ~l{ected as '.intak~s; QC}G.ut ~(l 
c~~s a.re vipsaj; D~ta. will b~.:r~wew~d ·by. s~ior: staff ®d th~ San. :Er:an,pis¢6 Study 
,Center ~iecuii.ve dtt~ft()r, ~fl ~OM., s. Co:nnnunJty!\clvispry Gottl1nitt~y' ·on <r: · 
quarlerlybasi,s,~. · ·· · 

. P¢:dorniancel0utcome "Obf~ti.:ve .. 2 

:Qurlng:Ffacal Y eat 2014'" 2Q15, MHGRA staff will hay~ review¢ fQur {4) o¢h.~vio:i;al 
.health facilities fo:t co1:llpliance. ·· 

Mefliodolo$Y.~ . .4\.dvocates~WiJlplan an4. r;;o~du,ct fo~ ( 4) wviews: ~ MH fa@tl;es ·fbr 
l.)<:m1pliance·with: p~~m.ts' tights, by pi'.ovi~ers ofm~n.ttl: Jiea1th se.mtr¢S., · AdvQcates· 
will pr~·ent th:¢.teviewing tool to tJieprO.vi4er with. a 14-d:ay noljee.J?rlc>r:fa:> tb.e. 
te.VieW'. Advocate&will eva:Iuate records, inspect the facility~ and interview· staff and 
cli~nk Th¢. :findiiigs and cotrective 'action$.:will be reported to:: the facility- and .to th~: 
·dtt~ct()irnfffa:P. F:rat:tcJ;seo P-wartrn~t of l1ibUc lreattli'~s '.aehai1:or<I.l Health Ser.viCY.S: 
"(l3RS) fo. a review report within 60 days .of.the eondtisi® ·of the rnY.i:ew~ Oversight· 
of th~ revi.eW Will 'b¢. v.art:i~d ·Oilt byJhe MB;CRA; l~togrlJJn, \'iit!(lctor iitl:cl .s.epiQ;t 
advocate. ··· · 

l>etformaneefQU.tcom.e: Objective 3. 

p~g'Fisclil Year, 2014 .. 201s~MHCRA will OOJ.lcluPt·six (6} p~tj,ep.ts' r;igl,i~ ~.heck:Usf: 
·. teviewsfd:rCCRtitle:9 .andW &lCode-5235 et.Seq .. for coi'il,pliance as required by 

BRS:t -· . .. . .. . 

-~ . ' 

'Methqdcifogyr:Advocates wul:notlfyt''acilltles oflhe te.VieW: 14.days prloM:O the ,. 
c4.ecli!i$t t~yf ~w, ;l\..d.v9¢at¢s w.i.11 it.ll>Pf>\ltj'. ih¢ f~c~Jity,. inteiJie,w staf:f '®4 ('.lf PQ.ts,, ·w}<l .. 
'.fos]?eci.feeotdS.as: needed..:Reyorts of t1k1indings· imd=c.orrectiv·~ a#ibps :Wi1l 9e· 
~µhr,n{tte(J t9:t$.~ fu.¢1ity:~d: tq. th(} CU:r~ctQr.,0£ ~):ir,a.Q.c{sc9·:D.e;Pa:rtniynt: o.f PU,blic 
Health'sBehaVio'alB.ealthS 'ces(BJISi·.Q' :. "ght fth revi ,willhe · · "d: · . . _ .. . ,. .: ·.. :r,. . . .. . . ·'' :, .. p:vl! .... , . :i..-. . v~ .· .: () . , e '·· ·'"~ '· . . . carrie . 
91lt by tlw pro:gram: directo'ra.nd seriior .advocate. · · · 
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. c'~11tra;eto..r:: S°aft)i)'a)l,cbco ·Sfudy Cen:tei: 
:Program::lYfont;ii ll'e~Itb Clknts• mgbts Advocates 
CiJ.1 FiscRI Yaji.ri :FY 20i4-:ZQ1S · .. 
Cl\iS#:; 1Qo1f 

App¢ndix A-,2 ,, 

l'e.tJnJ (JJ./01114 thrQ'if.g"lf-P(?/30/!'5 

burfug FiScalYeat 20J 4~2015, 'MHCR.A.Sla.ff will have conducted 48 outreacb~s to 
clients. in facilities .and dis.cmss. patient$' tights. with .consum.ers in lice.nse.d=facllifies., 
Advocates also conduct::6:illnihg$ for- staff ttrern.bets Within' the hl.~ntal.hea:ItJ;l $-Yst~m. 

M~tbodology: Advoc;ates. will co:o,tact facilities .or,pro:gran;is ru.i.d:. pre!}e:n.t to p):J.tierits: 
w.id staff memlJ.e,rs atth~ progtar:o:. Aiivocttt®." will scb:edul~ and pl~ priese.rtta;tlons 

· d~g: t.¢<Un 111~tings • ., A:Il adv6c~t~s will wndu¢t outreach presentations a.:nd' r¢p0.rt 
teSillts in the client database. :, 

Petformance/Outtome Objective s· 
MH:~RA. will eonti:o,uQto: q9lletj:; d.eniil pf p~f$. {{qf& QU: P¥'4ai.f of-)3HS: M9; mamt~ 
teyorling !'luti'es to- tlie .State.~ 

Methodology~ lJitta wlll 00.:i;iti~u~ ·to be collected' and reported to: th~ State" s. Office bf 
Patients. Right Tlie director bf San Frillicisco Departinent of Public f.I~aHh''s .B6.havior~ 
liealth Serviees (BHS) w.111 b:e .notffi.eiJ ff any providers ar.e nofi-cotnpliant ot late in: the 
:r~ortiiig; · 

:8~ CQntiu.lHtns Qu~Jif;ylmpiov~mt<nt 

The program has noticeably lost dtop~in c'.llents after bemg :displaced from its offices on 
Market Street, Tu aa:dtess :the issue MHCRA shifWdJts P,r4naty piilcti~ for ~gaging 
,q)JentsJJ.,ymcr~ingo11P:~a.9h ~fto:rtS.; ·· · · 

The shift: lo contacting ~Hen.ts: arid diMeWnating fnfottnatiorl. on m:voluntatypsycltiatric 
rm.its has tesultW:in tvi,ro:weeldy $cliedufo4 patient':S rights. meetings at.langJ.ey Porter 

.• -. '.?-. • • • • .• 

and st Ftanei:fhospitrus ill addition to twfoe~week!y'\18$.: ~o the aqute. trrrl.# .4t.Siin 
Francisco Geneni.l B.:ospital,, to;disCU$S. p~tie:Q-t~ s ,rigllts:With plientS on heitrlng ~ay~~ 
.MB:CMfll~g.ba$.pFt.iien~~ tlglits me~~hlg ~t ihP' fortJm1eyVA.invot1mtazy wilt tw'9 to . 
four tl.m.e$:: a :monfu_~d: onG.~ a: mo.nth at baJ3:forllia:,P®ifi¢ MeO.foai ·Ci:mt({r~ MHCM 
.seeks oiher opporlurtities to' inctea$e it,s: pte$¢nce and availability i¢d h~ tecently 
·connected.with the tran$&<;mdet meritat health corrununityby participa.th1~ in: t.r~mng 
.events.. 

t~ g~ ·vJsibwty w th~ co~ty;,W!CRA will b~ f~ttir~d w· a pmw9i;J;q~-aJ; 
ad.v¢rdsemeut fa each ,monthly. is$IJ(}Of the Cenn:al City Extt!l p_ubllshed. ky San Fi&ncfaco 
.Study·Centet .. This Will regtilarfyput MHCitA in .front. of an estimataj 16,QO() resiMnts 
.orfouet-city n~ighborlibbds. 

µQ~ty A.s:sJix®.C.e Md th¢' Cc>:t'.l.tirt\lou~ Qtmli~ Ji;nprnvYl'll~llt re.qui,I;eni~n.ts wl.Ii bti-
addressed'm the CBHs· Diciaratfon ·of C<i;tJ:ipllante~~,, ·· . 

. 9. Req:mted Lapgua~! N!A 
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CoJJ.i:tact-Ot; SanF'r~c!sco Study Cerit-er 
:F,togr11in!: P~er and Infetn ;Ern:phiyinfi:ilt Q?.Dl:) 

App~~di~A·3 
'.f~rm~ 0110111014 t.ltrotiiiTi"li~(30i2015. 

City Fisc~l '\teat: ::ZQ14:.:.z~l5 · · · 
~M'S-ff. 7Qt14 

1. · Br.ogi:am Nam~: :Peer ~Ci llit!'l:nt Employment 
I>rogta,m AdQr~$s.: · 
1663 :Missioii: Street_, Suite 5o4 
Sa:ti: F.ra,:neisco,' CA. :94103 
Telephone: (415) ()2(}.:.165.0 . 
:F.acsnwle~ {415}6*1i16 
. J:>r\>gram Ctide ~: 3~A.A · 

2. Nab:rre. Qt\D.oeument '(ch.®k one) 
. . . 

[J New :[2'.J )lenewa.1 
:'~.·: 

0 M.odifreatlon 

3~ QQ·ru St?.t~;tie:rit . 
TQ pr.-0:0,de Fi~qal :fp.teonediaty ~d B;.'QlI;ian R¢$·ources fimctions 

4. Target .PopUlation . . 
Consl,Uners of :Men.tal :and Behavioral H:ealth'Seriice$: and 'Family members rectuiWd.by 
BB:S staff. fot·eii;tploymertt thtouWi.S.F. :StudyCet1,t~r. 

5~ 1\J«idalify(ies)/Jlitefy~lttipp.s . . 
, Fis.cal intet:rn~iey. services; iriCluillng iidri:ililisvative stippcirt.f a.n.4 empfoyrnJ~nt anc]. 
, pers~nnel s~ce$ · · · 

lVtlISA G9al~ . 
WdRI{F(JltG.E-D:EVEJjq:f~T ,;..,.,:.Uic1li4~. ~gtJ;TI,tie~:foJ@d~ ·tQ d~veiop, ~ dlve,rs~$d 
competent woi.],{foree~ de.vefop work readfuess skills; .and fu.q.'~~se j:b,enUDibei ·of C011$UIUl;)rS. 
an.d; family'm.emhers in the beb.aViotal health.: wprlefhrce. 

- Thl$progpun ls a eolliW9:tJ1ti.vt1, effort befu.¢el;L the. Stu4y Center· ~d· :BJ:IS. ·siln 
:F.;i;a1J.ciscc:r $t:udy C~:o,te:i/s. :role,iJ;i :rp.ee~g this .;}JR.SA gom is. ·~9 s¢1'Y~~ ~s«;:a.1, , . . 
iuterinediaiy,. triartaghig all J3I:is. :fup:clil:):g ta.r this: pro gr~ h.tc.luding personnel ®ci heii~fit~ 
:cost.s;. bookkeepjng· iWd aecoUiitfug~ inV.oicin:g ·-arid btJdgetreco:rrciliatfot1, and :;;tdro.inistr~tiv~ 
:$fippott .ifigfadirtg BR 1;tll,icti9P-'$ and.J?n:igtam.~ti;sutiitloo. n6eds from ~e.neraI liabilitytbiough 
worker$' CQ:ttip. _ . · . 
. Study Cen,ter aiSP· Will hC\IJ,dle ar.ange. ~rfhµroat;r rc;:som,ges ftu:J.cti9J;l$ fr~un einph;Jyjng· 
p¢e~ and ±.nte.ms to 00.µ4u~tltig tfR i;tajnhigs. and m.~'fuigs with.:sit1;1 sup.er.v:\sp;rs;-Study . 
Center.Will also wotk'With .. BB:S staff and site s,upetV.iso~ to resolve }?mgtam~related 
pef$ci@el issril$,. · · 

fo M~thodolQgy' 

C{)/litborati've .employment admi'nistratiQ.n.~ 
•. · Ne\v Wr&pi:cfoe$.s!ng: S.tildi. Qentetha.:fi4l~S. th~ p~p~rwork;· <1iphiins employ<;:~ p:oH.qi~ an,'4: 

proce.dur~,. $!:fts:u;p ·direct ®posit~ and, :an-~g:es: fot Uv¢.Sqirt aS. neeQ'.aj; :· ·· '· · 
·• Empl~Y~.~ cb:a:nges.: J3:ffS spe¢1fi,¢s $1d~MJ0$t;n,t.eiit$/prdmoti.oris/~hang:esj ie~v~ of 

. absen..c.~? etc, · ·· · · · 
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Confi:a.;tq'I;~ San lJ'tap:d_sc-0 St:Udy Cen1er 
P.r~gr_;im,:: :Pe¢t and Jnte):n E,mpfoYlAe:nt (J;'IE) 
City 'Fisc~fYear: .4fi1:4-:Z015. 
cMSff;7004 

4ppe~h' i\-:3" 
1\-irIJ!,; 07/fi!/~OH tltt<Jli~h (}613(J/2QI$ 

• J;)ES~~1.gDAt¢d sep.aration pfocY.~$Uig; :~µs~ Qft~atkin-:i,:~vl~w (B:f.rS-$FSC 
co1l@qr.~tio.ll.~ finai pay a:rrange,tn¢l)t~ ·bx:SfSC .. 

• SFSG benefitS adrrtittlstratioll.~ benefit& ehr<;>llmeni -(new hire, :atintia'.l open enrollment,_ ?rid 
·qtmli:fy.ing events), 4.03(1>) pi$ a<;ltn.#J,i$fi:ati~ COJ3M ~c;lmioistratiQJ;i. .. . 

· RiSkmaitagemeiitand comp_liance: 
' M$:terian¢e of ¢ID.ployeeper~oiµj~1 records Md dO.crimemaP:on 
•' R.egulatoty cnmp~iauce (EIUS:A, FL.S.A, EE.O~ and otb:e.r federal and .state regnlatio:iiS) 
~ C<m1?1iance, w.tth ioc:al $'au Francisco ordinances~ inclu..dins.: MC01', HCAO, HCSOi HRC . .12.B 

ANDO 
• Coll~Q()I'.ativ~ epmp1iao:ce-re1a~ed tr$.Jing forrn~agers. (~BO, ~~xti<!l hatas$m.~t O&BA, 

etc;) · · · · · · 

Hunian resources policks.-: 
• · ·: oo.niP.reJ.iertsiv-e EinplQ.yey.1'.Iandbo1ik 
• G.rl~Yauce in::oo~dures;an.d. cQnflict resoluti.011 
• :\V-or.k~s-; compensa,tiop.; l11le.mpfoyrµ~nt cf~1 p~onnel ti;icords, ttai.ning (EEO~ se;mal, 

hawssment) ·and tet.tnfoaJiO.n a.ssfotan:ce 

A.11.ecttiitme'iitandpliicement: 
. . Recruitment ·and placement of peers and.iuforns will be catded out by BHS staff 
'f.$Jiidag.~ · ·· 

ffi:m:li·4~c;;~sions arerna;de by Blt.S ;Pyer:-tµ-P:e~ and Vocation,al Servict1s-staffusii;ig '.I;lB:$ 
hi.i:fug. guideifu:es. Clients approved: tb:d:ni¢ then m-e idredby Study Cerih;r,. 'Study Cehter 
-.,,,;. · · .. th. ... · lo er of re rd t-or all · e-- and · f . sta.t+- · "d the t>impl · ·· ent ofthese s ...... .,,,~ ;;lS ~~p. Y. . .. .C9 .. ,1.1 • p .!-<-+ .•. m mu. .. .L.Li mi . "'"'.,, _oym ...... · . 

staff m~iribersJs goveriied -by Study Ceriter1.s persl>nttel policies, San:F:rancis¢0 'Sfudy. 
G~iiti± will hartdle th:e ori¢ntatj.nn f(}t all new hiies and provide the hitlrtg furtrts inchiding: 
Pi::tsonnel Hang{).Qo.k and Receipt Fqrm, E.mplQyee.IJvesCailAppHcati<;m~ ~WJ?loyrnent · 
Applita.ti'.on, 19i W-41 RC.SO Fon:h;; l'fl:Y9'b,eck:.(nStro~tfQ1,1,$ Fowli Pii.ect D.~qsJ.i;forfae 
ca.ndid?te to .nil :oµtand Joh :o~sctlptfou T®tplate .an:ctNew :ah:e P~otUie1 A;Ctio.ti:Fotm 
th~t. llielJHS· :Peei:-to"'.P~~:t: I!irillg Maritt.geJ:" must l;lowplete. The Biring-Mana:ger ,&Ssists. th~ 
t.andi({afo in qompl~t#!.g; J:riring fotn1s~ AJ:h~r·completmg fuld. stibttlil:ting the.Job Desctiptl-0rt> 
and New Hfre Peisomel Action Forin and foriris completed candidate,: tlie Hiting·Mariager 
con4iots tlie Study Cent~ to. $ch.edm¢ a.w~ltome n;ieetlp.g ao.d9rl~nmtfo:n. StQ.dy C~t~t ,st~t.r 
will ttM¢w Q..ocume~ts an4 scliwt.dt:; .im ori~t~qt\ pnol'. to·tliy epiploy:i;n.~n,t st~ c4te; 
Afl¢t ilie <>rientatioll,i -di~ candidate is ·bi:fed by'tne. Stuct,y Crjiter arid given a Letter of Htre 
and fom:ii!.lizedjob descrlptiol!, which have· been prepared by the Peef' .. fo;.Peel"ptogram •. 
Hiri.ng forms an:d reg_Uited d0.cumoots (e.g. expjred identification) must.be in .o~derto: 
c6:nc;luc.t fill':Orienta,ti.o.ti. Alt peer .fu.:tenis willbe reqµited:tQ1 undergo- a:.l~V.ef>Gfil!. barikgtoilnd 
ctreck; $f;aJe1f1W'reguir.es b~ckgr:oµn.d. ch~ks fot st~ff~plQy¢-On.sqhool $ite.s, , 

C<' Onliniatiiin:'. 
:sfqdy :CeJ;J.t¢.t·sta:ff Will wn1-:hwt an IQ.dividual or small gm.up ori~n~ti.on fot an new ,hitc;is, 
Many peetg, middntems have:. limited ¢mpfoyroenf experience,. They;tteetf-to know,_ up· front,f 
their Ti,ghts. as an e)jlp~oyee and ~tudy Cep.ter"'-s: role ¢1.d expe.ctations as· fh¢ir em,~Ioyer". . 

.. , 

01101114 . 
Pag~~ilf6. · 
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.Appendix A-3: Contractor.; $an Fi-an~co Study. CeIJ,ter 
Ptogramt: Peer and Intern: Employµrent (FIE) 
CitY FiScal Year: io14..:201s . 

Term: 0710112014 tltroug/1:06130/2015 

·.CMS#; 1004' . . . . 

• At 1;1).~ Empl9yee Qriyn~ifon, tlw·cand1.date w gl.ven a C<:>py.:or the Eµ;.plo:Yef1lfru:iqboqk 
. fUld: a ·fo.lder @n~~rdli t'b.t; neqi:s~ar:y legal f.onn$" a,iid 1,lot{ces.req_w«J.:hy state $d. 
fed:---1 law· d·asetof:fi · · ., · to a:til. · edb'u·+t.e Stud .r1~ter. · . . RJ.j:11 .. , ~ m;l. Qll)1S. CUS D). . . J US .. ,r µ.iJ_ . • Y '-A'P .. 

~ Peet em.plpyees•: hoU!$' ~d '&ch,aju1es Will he d~¢~¢ by lfo~ 0,p.~sit~t:S\lpervtSOr fu. 
~0®11iaW>:U wlth ans Peei;:.rq-Pe~ a.wl v Qpatfqqaj $e,i;vfoes-,S~. The p1;1.y :rat~wiil be 
deieJ::Olln¢ by"Peer4o:-Peei.: -staff m c.ompllaiice With fedefal~. state· arid city: laws.'iµdu~itl.g: 
San FtanoisccfS, Minhn'llri1 Compensation Qr,dinan:ce,: which requires nonprofit agehcies 
tP.at ex>rtt,ra,ct with the City to pay employees ft ':iriiilimU;i'li:of $11 J)3 P:er ho.ht. . . . . . .... .. -

p~ SupiriisitlttL . .. · 
·Th~':?.~ it futeyrr Em.p,lqyment £tqgt~_is higl{J.y:~lJahorativ~JQ..its strq.cJ;m.-e~_and 
.n,owh~e m(lr~ s_q:thl!ll in the' irop:ervisfon of ilie peers; Alt p¢er.s. are 001ploye:¢s of th~ Sfu.dy 
,Center _fuid Uieii'emplo:Yll;teiJl 1$' gqveD1edJ>y Stu.dY. Cen~'s:,petsomie.l=policies. H,o-Weveh 
day:-fo-day s11petvision of empfoyeesis proVidcif by ape,sigfui.taj; stafftii:efriber at: th~·: site.to. 
wbJch tJi.e· e.~pl9yee ha~ t;;ee.ri ~&igll.ed. :iJiese= on:.:site :staf,fn,itj:rib6!$ know th.e prQ,goµii 

oltcies 'afid. : tocedutes' of·fuerr~ .·· . 'c ruichi:fo lri. the besf ositio t dire t the · · Y"n p .. . .. . .l'. . . .· . _,_ ... , . " ~~n -~' ..... ,. _., . , , .. __ , , p .... n. ,q ... c ... :eee ~ J .. , 
theµ- d~ly wot'.It. The :work pf the, 01.1-site supervIS(irs fo:r. m tPm;. ci;iotdi.P.:~ted by: B.B:S.~ s ~~"'"' 
fo-Peer and 'Vbcatiorial S~ceS ·st~rff; l:Iiifug·:M:Mag~ra,~, Wh~nrre iesponsible iot pfadilg 
p eenrwith sltes aromd the cftrfr.e.--assignirig pe.ef8: i:fth:eitfriitial assigbinen.t; pro'ies., · 
u#silitalile.?, l:!:~d µiediiting oo:pfli9t betw~en peer_s ~4Jh¢4' o:A:._#tesup$rViso:r~~ .Pisciplmary 
actfl?.1;1S=Md tetr.nimttion c;~ :b'e ~¢cpm,ine;cid~ to Study :Center. ~Y P¢~-:t~~Peei: $.ff, 
p:rov'i~ed ·ro.f:h :focotnmended actions. co$.pifwith :S:tudy'CentB;p:dispi:ui.e1policies· lJ11(1 sta.t¢ 
and. fodeful faw. Smdj G¢fitetwill coµ~hi~~-~util m~g with= site supervisors fa g9 
owr.~ev•nlce:,procedUr.e·.paperwork. ·· , · 

P.taceweni:.-
Pe¢r :¢!Q.pi9;yees ,Wjll he:en~g~_ i.n.-:a v~,efy cif'!f\ltl_eS. Jo giJ:n work expenep.ce and devc:;fop-. 
·*3.e.w 19~ sldl1$,. B.~= :ffiri.ng M?nageys. are t~:k~d :With matching peeys .VJith Jobs: tha:~ S.'9it. . 
tb.efr.intetests,ani!:ten;i.perametits t6 ~sut~fuey:will s.tay~ploy.ed. 

Emt/ioveePerfo.rmance R.e·viewst 
E.mpiO,yee '.P.wqroJ..1,1n_ee Reviews. ·.are ·i;i vital tool £of p~r. ~:uperY.{~fo~~ lfoe~ ¥W.ploy¢.e~ 1 Jo~ 
ptjf or.tfuin.C.e·is fGYi~W.¢d: anntiall,y. by the l;}n.:-sifJ< s,up~ei~~gr~ usjn:g a·_perform.$c-e. eval\lat1o:P: 
model sP.pp_H~qJ:iy p'ee_r.:to,:Peet staff" This evalliationW.odel w;illbe"C()lla,b.9r~tive MA iiO'fi.-­
"Uniti:ve.. :Witli ri. fod'us· ori. llie em Io »ee' s stren...+i..; and ci ·· · mmitie.s ·fur o"irl-h incfodiif p ·.'l... .. . ... . ....... p .Y . . 15.lf~ ....... ppo gt !YY..._., . . _g_ 

inethgd({~~4~:-a,dAfiiqJ;i1!\ trailii~) to· ~({di~-s p,~t~i.lti.~·l'ei:fi?tJn.~~e..issues. ·Stµdy C~IJ,ter 
wil~ f;r9mpt tl),~;~it~supetvisQr on:e.in.onth ±4 advfu:l~;: tnenfoliow 4p W.it1i.tlie:~~t~ ··· . 
sup¢r¥.isol; tQ,¢,Oii:iplet~'fhe -cvaluatfon. in, _a. t@~lyJnw.mer~ The penoJ.W..®c.e. r~vfows.. V,.:ill :be. 
conduct~.each:Ma -. The.site su :ervisot WJ.11 iilirir'.fote:th~ foView; .. cfoii' ileted: evahianoM ............. y p .. P ..... ,. . .. p __ ..... . 
are s~i?;ri.eq l;j.'fil,e p~ thernite· Sl~-J;>ervisqr~ and deli\7:¢I'~<:lJo the=Sfudy Center.'. 

'.E~ trainliigt.:. • . ·· _. 
An pt:,ei' :em.pJQy~~s wlt! be. trained.on .nR,,.,r¢fat~.1ss.n~.s _such as anf:i~lµira$sment;: .IJllti<-, 

dis~im:ifnatiol1:, ~ti,.&ubstance: $use in. tQ.~wo;rk,:piap~, et<>. Pee.rs will b~ requir¢d. fo :attend 
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C<tittiactor: S.ali Fr.ancijcQ $.tudy Center 
~.rogram: P¢'.~r:tnd lntel;'"1 E~pJoyme,n,t {PIE) 
. c;.tyF,,jscal °Y¢ar: 20f4~i015 ·· · 
Q£S#.•1QQ'.4 

~ppeni;l,ix 4.-3 
'Tenn: 07_/0lf2014thto11:gli. Oq/3012015 

two ttallrings eac.h year • .Study Center staff-Will coriduct these: ~gs. Ricing Managers: 
Will forward :rec.ords-of eath employee's training completion to the Study Center fo keep irt: 
the persorinel. files. · · 

Training topfo& hl,cl)l(ie: 
-~· Wb:r:lqiiace .s.af~ty·that-,viJI covet ge1:1;eaj work.place .safety issues such as. injury 

preventfon,. illnes:? prevention and disastet:t?reparedhess. · 
•·:S.· .. · ..,.;""1 b·. ·s ent fo:Veri+<ort- d .di oossi·on ofh Wto iden+.i4;-,_ a· """ott· .sexual e.o.U41. aras m p . . ...... .an a . s. . . . u. . . ~,.ran Xvy. . . .. 

hatasstneii.t. in the -Workpla~e; , 
;• C\ll~aj. COtili?etep:cy ~g~ .to)l~b}:q.g pp; S~ Fr@cisc:o 1 s many diffeyet,\t cQ:mn:tllJ;ljtle.s 
setv~d by BHW s; b®avforal. hellUh setY.i~es. provid¢i:s 

F, Tennlnation: 
Empfoyment ma:{ beteftiUni;itedfot 11)ree·teasons':: l) resi~ation; 2) calis"e; 3) pro gtam 
· coniplclion, .. Stui;J.y: Center'ta'.k¢.s th.e foU<?.Wi:ng steps hi.respons.e to· terminations; . 

• Resig_1rt{#()it,:. 'f:hy site &u;pervis()t.hnme.Qiately notifies .Study Centetby phone of the peer's !'· 

~esigriiitioilaiid:pfoV,idbsS;tudy,Qepf et'Wifh :tl;\e·r~si~on.letter,, if.th~ p~ 'Wr<)te o*e: 
And .aS soon as _possible ,sulimits a.Tenirlil.atio11 P~er,Soiinel Action fomr and Final titnesheet 
m 'Order to S9WP1Y with JJ~~ral -£.Yld: :s.tatv· Li:i,'boT·t~ws ;firml pa.ych.eo~ ~lines, 

~ Tefmiiuiiwnjor cause.· Teriillrttiuon ·of empfoyti:terit fo:rperforinan~ issues iS a,~etkrus · 
.step; paj:ticula,riyf()t peers:y/h(): ~em_ :re.M~erY and f0r whom e:fu;J?1oyment is a Vital step m 
tM4" resoYf?!Y prqgess .. P,tlQ.i to t~ni;iP.9l1 Jo:rca1.1$e; Stu4y Ceo~ M4 ~HS: willm~~ ?11 

:· ~asoriable effortS to :id · fh' method f co · · ct the. rohfe ·. iriclUdlli a:dd"tiona1 :r. . , . . . . . .. ~-.Y.Y .a. ... , o . n:e . . p . ..m .. .... g . ~- . . 
tramfo;g, we.diatiort qfdJ.sfl:gr~ent$·b~tween p~s and thefr.site:S1Jperosors;. and.re"" 
ass;igriri\:ent of the_peef to a d1fferen,t. site. When terinihatfon fa th~; ot,ily opfimi~ th~ ~it~ 
SU.pe,rvisor pf()V~q~ writteil CfOcUJ.heiltatlO.rt:nf fue,petfortnJU1¢e,iSSU:es le.adl~gtq th.¢ · 
tennination, a "Tei.niinatlun Persohrte1 Aeti.on f'orlri and adiriai tifuesheet These 
d~~\'lm.enm <lJ:~ r~Yiew¢. 'by StJ!AY O¢n;e~nw;d $$ s.Wf'<f;ildin:ust "Q~ appr°'ve4 by. Sti+dy. 

·'·Ctlliter for the te).11J,inatiott. t9 Wee .e.ff~ot, Peet;s are n0.ti£.ed. of: thief terinin~ip1;i;-in writin.g 
and recdv'e.the]f fih.al paycheck (includirig unus;ed tilne-O'ff}·on the Same. Hay$ fuefr · 
ietm.inatfo.n.. 

•·:f1r(}gmm c;~mpl.e#ott: Onen;ionfh-prforto. proje~t compl~tiQ~ peel'.~ W7ti-.notiti~d.i~ writin.g .. 
by :SHS ~mtf thut th~Y. Will-$.oon c.ompl~¢-the prpgrwn·.andt;b..at th,~ epipioym.ent w1JJ be, 
f~~?t~, . .S.tudy. Ct(,p;ter will:have :;;t fipal check r~adyfot the. .P~t' s. last day bas~il on 
:apPruved funesheets. 

G:; ·other.' P'r.i!g,ra'fli. C.om(!oneni$ .a'rul'f!roce_dures:. 

R~g\Ilax .Meetings~. 
Re~Iat tn¢etings Will 'tJe-S.ch,edWed 'at l~ast every s~ montb;s to-review.pmgram :a:fitiv.itles 
wi.tli Pe-yi::.;to~ J;>eer iind Vp~tion~>Servi~s and Hiring Managers 

·Chang~s m. Status: 
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.. .. App,~A.,.3 Ct>nttac(on :San Frandsen $tudy Cent~r 
P.rogfl\II): Peer.ro;id mteni Employment (P:i:E) 
Clty.'.F~i::a'LY~r: io:(4'io1s · · · · .. 

term: 07101!:2fJ,l.1tlit,oug_!i <l6/J0!2fJ1.5 

C¥$#:7094 

BES staff will provide ili.struc1ion and follow::up ·regardiligany changes.:t-0 an empkiyee'·s 
s,tams.;Chan$~ to~ erj:iploy~'s ~ta,tll:$. will b~.note4 and pay adjl:Jsted·a~t Shidy (':'enter 
;rec~h~~ ir. Pe,r~qp.n~t AQti.cm, Gh.ange F,Qrp:tf'r9.rrfth~ '.a;E:I& hlr41:g ~ge~~ . '~ -· . 

Tiliiesh~e.ts;. . . , 
· ·a)'. Study Cehter:W,;i.U provide. th:e Timesheet ~d P~y.ScJiedule .qttai:terf y and, in.' ad.Vane~ of 

:the riext uarlet. to fue==BHS 1iirin man.a" ·er .and· sifirstt ervisofS for· distrihutio11 to" .. . . . q. .. . . . . . ... . g ..... S4 . .. . p ...... '• . .. .. . ... 
. empley~e~. ,, 
:b) .$'tud.y:cfmte.r wilt admm.is~r payi;oll ari!i.·:lssµe pay~b;eeks. fqr~ploye¢s, 

' .·· .. · . '· . ,· .· 

. Site:. $.µ:pe'.t\'isor..M:~tb;tgs := 
Study·Center-will work with :SflS; B;iring Manager~f to .ooiiveiie nrte. 'arib.l.lal site sup~sor· 
·m.eetingto.teview procedures:aud. communicate programmatic' changes and.discuss: ongo.ing, 
.issues affectfug theptogtam.Amohgthetop1~,wi11 ·be office ptoced"Qi't<s.and the importanc.y 
·o:f1J.Smg.fgpns,suph ~· t.ini~.s1;i.e~fs.:aii4 ab~·(:!ll.ce.r~qi:l:es~~ · · 

:cnent:Satisfa:cti.O:it; Sutve.ys; .. . 
Study.Center Wili develop ili tonjunctl6nwithPeer-to.,;P¢er.and v(>cafio,mtl S¢Piices -sfaff a 
Client Shl,isfattio». SiltV~Y ~ii adm#rl:sf~t to ~J ~rnplOye~ ~Ually~ The s:urve'.Y'will ~sk: 
coI1Suffi¢t staff al?c>ulfQ.~;r eJWerien,<;e of wotkin~ :with S.hf4y C,e4ter m1 f!J.t an:d fiscaj. 
interm.«li.~:fu.tJ:ctions, · · 

:Pe . ..-fo.tm:W:ce. Ev~ltiation Assl$tance: 
Study crow Will assiSt BHS hiring managers and site. sti.petvisots in Pee± a.iid Tu:tetn 
Perfonnan.ce :a'_BJ?i~sals, especially·wifu tem.itidet~.ofthe treed fot compliance~ 

'.Beh.eft(S ~~~tration! 
Study :C~t.er. wi11 aWnfuisterappwpi:iatt.' l:J¢µefits to. ~pfoyees dw~~~t -qpon. 
P~assitlcatl,on~. fucfoding HCSO Payments.,,. ·and Mqlloai and·~cilJazy,q>verage benefits 
when appropriate~ And -will m~t. :individ~allyto etpl~ .and $.ttoll ¢ligible .e,mploye~s in 
employee.heP..efit programs. s':tildy· ~,nte:r Will pi:o:vide :COHRA Nptifi:¢atfon in. ¢~es.·whete. 
bep:efitsJtr¢. te.rn)lµ~t~ due' to pqa~~e. mst~s pr .term,fua~Qll Qf el,lll>toyriiept. . ·: . 

7.. Ob]e~tl'V.es: al).d M~asut.e.m.<::nt$ 
t Th¢. ..s~·Francisco S..tudy:'C~tet will a~:ter-annmi.lperf.Or;m@~ rp'V.iewsfa.May.,and 

·prov~de inswction:s and«iocrttnents to ~h.site su:PetViSo:i: hi ApnJ. Tiie:S~ F:t.mcisto 
Sfi,ld,.y :CeJit.~r w.iJl thltoW·\iJ}:an4 ttii9k:tba'tl(ai;;Ji.. p¢orm:ance:appritlsal:vyas. ¢9mpleted by 
t:r+~ ezj_d of :the. fl.scat y¢ai; .. P~ifo;iri,~3lwe :aj,?P.!.~a~ Wil.l lm':k.;~pt 1n l:he ,wn.i~toy~~s fi;l~ at · 
J'he·san.:Franeis:oo,Study Cen.te1,\ . · 

:2~ Th~ 8$ Bhtnci.$.C9. ='SW.dy Cen.t~ will: cond®t tw..o trni®gs" Pe.t. Y.¢at~ as noted. a.bqV,e" .in 
agree:thci:it'. "with BHS roariag¢merthfuff~ · . ' ·:' 

$.' "Th() s~ Francisco:Sfq_dy Cen«w.will p:i;o:vid\'.J ·~ C0111J?.rehetisiYe' .orientation to; afi new 
·hire· =as <le·s ·· '·bed above. " · · · . ~ , .. ,w ..... · ... ,... . 

4, T.heJ~an'Fran¢isco Study Center:wl'.ltp.roY.ide,a:ilitufl], site supeNisoi'rite~ilhgs f<'rrt'.\V.f.ew 
; "'r'ocedures:"aild commtrriicate .. O' . ill!llliatic Chan 'eS and discuss oil: om ·iSsues affet,f1H .... · .P.. . . .... . . .. . .. ... . .. pr. gr . .. . . g. .. ... . .·. g g . .. .. ..... •""£> 

tite.yroW,am. · · · 
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Cont.r;i:ct01.·:' Sa;rt:-Francisco Study Cente.i:" 
Program:- Pee.rand Intern Employment (eIE) 
City Fi~cal Yean 2014-:ZQJS 
ClYIS#; 70o4 . 

-··· 
·:! 

App.endixA-3 
're.rm~ Q7/0J/Wfilthr~uglt 06130l20f5 

s~ Th¥·$@ Francis GO sµi4y Cynt14 Wl11 ~tet;MuW\l ;peef staff.sa,ti.:sfa(;tipl.J. surv~ys. 
The sU:&ey w.ilf ~vafoiite the expetien~ 0£ co11sumerstaffwor1Qng with Sh1dY Cenie.r on ' 
ER and .fiscltl hl:4:m1edi?t-Y functions, 

s. .Co.ntfu:uous QuaJ.ity·fntprovelJient 
The Pe~ and"Intem. EmplOYoient program iii 2-0l4 oortdtt.c~ed a peer plrlotbianot;; review of 
all peer emp19yi;:es with site srt.pervisors'provi<Jjng: flit! t(ValuaP,o~~ 

O.rthe 34 p~qnnanqe reviews: ffimpJ-ete<l ~d .ent¢tedmtu.p~er eropJc,iyeep;ersi:intJ~1.files, 
·Study Center. staff i~entifie<l all e:n,iploy¢eS:~wh<! receivecla ra$g ll,1 any p.erf onnance 
·category of Nee<ls t6 lhiptove;(2 on ~ 5>:poillt scale): o:t·1ower. and.will inect With each 
empfoye.e's site supervisor to plan·.4ow to help: that ·ef,ilpfoyee··4rtpr()V.e fu ~at aspect .of their 
job. · · · · · · .. 

$ESC :al~i;(-fil2J)f4 ~dn:ri.n:{s~vx~4 ap,Employ~ Satisfacticm;SuiveytQ-~l peer ~19yees to 
leam, w.he.th~ w~ we.re satisfa¢tori1y nreef:in:g their front -.offi¢enecik:in foriris -0fpay, . . 
benefits, leaves. ro:id,gJjevfilices. ·of the, 33 peer ei:rlpl6ye~wh;o, cotnpfot.eq. a:~ttrv'eY,. 90%. 
rated SFSC: as-4.5 on a 5,..;point ·scale. · 

SF.SC m;µ;l;will wo;i.:l<; wit4 l3.J'r$, ~aifto Jfian n~edeci m.oclUfoa1ioll$. to ib:¢ s.er:vice·O:e.liverY, 

9:. Req'Ub:ed L:ingnag~: NfA. 
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Contratj:qi;; San Francisco Study Center 
W~gr~'1J.: F~l inteimediaryfor MHSAinnqvatlomi 

Appen<lix: A-4 
· ConP-~~t Term.: 07 /llj 4-:Q6/301\:S: 

. c'fyf.S!f 7M4 . 
· J\'p:ndirig Souri:~:· lv11:ISA 

:San Fianc~c() Study G~:i#er 
·MiISA Illnovatlo:µ~ · 
Addtes~~··1663 W~ion $tre~ Siilte 5(:)4 S:a.rr Fran()iE>~o~ C~94l03 
Telephone; (4J5} 626.,..1650 F~: (4iS) 626,/1416 : .. 
Contac,t, Na;tI\~Z · GeQff Link, Executiye Dire$r 
PTogralil Codet 38AA 
Nature· qf Do¢il~ent (cheek one) 

0 '.New ,. .gj. Re;Uewal 

J.-: (;Qai St~te,:¢e~t . : . 
:rills J;<'iscal Jh.terme4lary ~ntr_actprovlde.s. funding for fb:e adri:Uillstr.atiVe. f\ctfvitfos·or SJ:t.i)pli · 
:J>e¢r::artd Jn:ter;n. EmplQymen,t Ptogriw.l.· Jn c;on®rt With £J.3B:.S:per.s9imel~ $tu4y .c~t~;: wiH wo:dc 
t0: etistif ¥ t4e success .of the J?rb ~am. · 

2•· Target P'upuTution. 
As. a'FiScal Intermedi :. adtnfuisftative·eonti:actor Stud· .Cen:terh~snotar·:et ···o ·uiat:ib:ii, .. . . . .. . . ..... ary :· . . : , .. y . .·· . . . ~ . 1? P. . . .. 

3~ .. Mod~ty ~:u•(Pi;og:r~.mii¢scrlption .. 
Study Center oversees:.c0:Dtr~ctiro.plementa.tioi1 tto.in a:C<Jrpo~te ~t~upoint ap,d en&Qte$. the 
p:i:ogr~ is in qom.piian~ wW1 S.F"D.J>R con~ct startdardS. Md i:>rnt.oe:ols and comp1~~ ~ 9ity 
c0rittacting aotlVitfes~ $fudy-Ce~tet prnidd.e,s= .all,: :fisoal;:t'.b1Uia.gement of ~nttact :filhds :incfodfug 
a11dit~, jnyqlcW:g; piir\:P.~ing and bl:l4get;tecqn.tjlratirin; and :ov~sees ·iill.d ensures payroll meetS 
sta:neiard :ac.coJPlti.ri$ prac,tlces:: smdy :center pr-0v.ides :ilisunmc~ for oontt1tct staff: · 
Stu4y'.Cent¢r qV.etse.e.&; the. prqgram~ f'itcillty fl.lld tecbniPal .servic~!'.!, (5u.eh ~ th.E< phone, ItiJ~:qi~t. 
.®Cl. comp'Qter .sy$terp:s)• Workii1g closely with, C:SHS Peei-tb-Peet and Voca:f;io:ual $ervites ·sta:f:t 
Sttidy:Centerprovides· cotiftact s;taffp~so~i manag~ent such as hfrfug, eirtployee-. 
4~ve1opme.J;J.t,: discipfuµtty ai;t;ipn and lif;ng~· .Smdy Ci;:nter rp.aµlmfo$ alLCimtmct sti:d:f p¢r5onnel 
records, ·· . . . 

4. Methodofogy 
As· :fuis is;a:F.1,s~ fu.tenneclia-zy adiniiristtative ·t:Oritract, polici:es: 6f.'p&:tlf..Sfudy ·C.enter:an<f SF~ 
:O~H apply. . .. . .. 

5~ ObJ¢ctives · . . 
1M ~Fiscal Int¥rntediaty: a4TI:i.mistra~v~ ·contt~c.tQt 1, o hjecfiyis; al'.¢ as f P.)lpws; 

J): To i:w~vide: f!.ppwptiat~. £is.cal oversigµt,;im4 management.and fulfill :all fi$cal repp~g: 
reqµiretµents, .. 

~)i ·to: m;:ih\~~ per~qnp.e\ ;tJ,le~ ro:i~lyrovid~ a,I?J?:t~J?,ttate personnel managemeiµ 9vers1g1:1t 

6' •. Contin:u~=u.s Qua.U.ty.Jmp:i;9yen.umt= 
Qonffact evaluatf,Qn is tq:ejointresB'o~bility .of:Stuciy Ceutci mid $F-DP.H::qdr-¢ni~tion,., 

1~. 'ReqmredLang:U.age 
Ncneq4rr¢d tap:gµa;g~ at tbi~ time.~ 
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Colitractor; San:Frantiscp Stn.ily Cen~er 
Pi:owa:i.m F'lScal #1-tefu:iedi,i,iiy fw 'r.A.YSF 

.Appen<UxA-5 
CQnttitclTerm~ <WliH-d6/30/l5 
~!Iilrg: $9µrce: ;EiSA W.or:lwtdet 

P.rogramJ'sante: TAY.SF . 
Mdt¢ss:: 1663 Missfon:Str'.¢ef:,, Sui~504 San.Francis.co~ CA 94f03' 

. Te1epho.:ne::(~15) 626-16~0 Fax::. (41'5)626'-/27Q 
Conta,c1:·:Na.m~ .c.J~o;ff Link,. Ex;eeutive Dir~r;tot 

~a..mr~ gf,Do~UlJ:l~n~ ( ch..edc Qn~). 

0 New ~· Re:n.ewaJ.: 

l. Go=!J Statenr¢:nJ 
This Fiscal Intcl:fuedfary contract _p.to'Vldes :fiu.141.ngfot the adruiriistrative activities of TAYSF~)n 
concert with TAY~F pei'Stjnnel, sru(ly Qeiitet\vill work to ensur:e the success.oftb:e program.· 

' 

z., };arget.Pe>pIJ.fatiQ'.n . . . . . . • 
As:a Fi~pal biter.m~aty. ~4iri1U1Str4fi.ve vn;ntraeto~, ~tµny Center-),ia~J;lot.ci~g,et pqptjJ.atfon •. 

.. 

3~: M(tdall.ty ttn.dl?rl)g(allll)~sc;riptfon . . ..... 
Study· Center oversees CQrifract imple;rD.eritation fr(}rtr a co:tpb:tate standpokt and ensures the 
pr<>gtam is, in eompliance:With SFrDPH c0ntract standards and, protocols and completes all city 
co;o.tracting ~.1:11iYi1:fos. Stiidy Cent~ prov.iiies all fi:sc~lmanag¢ment ofconttaet ft.mil$ mclri4.h1g 
;;tlJWy;~ ii;ivo~~g1, putcb.::,~sfo:s. :®4 l:>udg~t ~v.:gncifi~tj;'o~; w:iQ. oyro;ee$ an.cfe~es J;>i:t.:Ytoll 1Il!!ets 
$1W1d~d liGCOPlitiiJ.g p~~~- Study Center proVides fosui;an<;~ f.qr. ~on..:tt<!c.t sta:ff, 

W-0rkfu.g cfos_elyWith TAYSF staff: Study C®tey. provides contrac.t. sta'ff).?ersonnel m.qnagem.t;fil.t 
such .as llir.trig; ci11ih.Joyee {fevelopment, disciplinary action and :firiiig: .. Stµdy Center:tnaintaiiis all. 
· con,:tta~t staff persq,nneh:ecords. Working.closely willi 1'AYSF to. ensure payment and 
:tblfiUm.ent of a.dvWismg ®nti'apt to priivide oqtreacJi. tq tnm.s1t~onal ag~ yoqff:J.. through Muni PU$ 
~:d;verlisetnents,. as well: :a:$: prQ~ess:i;ng iuYOi'G~ iit!.d paym~nis related to -.Pr~MO:ta,rions· at 
eonfetences on work af TAYSF and SID). Fr~cfaco'sJ?olicyFri.onties forTrmisitio~ Age_ 
Youth. 

~,. :M'.~t:hodology 
As this .i~ a: F'is¢a1 lnt¢r.rtt¢diatr ~tillnist;rative eQ:Q.tmc.t, poH9ley. of o_o:th S.t:u4y Cen.te:t .®4. SY.~ 
DP~appty. ··· ·· · · · · ·· ·· · · ... · 

5~ Objectives: .. 
A~ a F1$qaf hitetmediary:artin1htst:rative conttitctci~ obJecti:y.es ~e ~s, .fo.ifows: 

~ . . . 

1) To: proyige. appropri~i.te :fiscal: ovets:ij,$tiliid hiana~¢ment an<f fttlfill au fiscal r:eportmg 
.requiremeriJs~ · .. · ' 

Z) · To mfiln~in p~0.nnel fiks and :p:covide. ~pptopna,teJJei,-sonnel Il):atJ,agement QV~ight, 

'~· Continuous: Quality hllpt.0.vemen.t.: ·· 
Cmi1raqt ¢v$.\Jatl9n. is the:joirit respollslllllity of.Study CentGt and .SF'-PPlt:a.dn:iinfstration~ 

7~ R.equit~d Iian~a·g~ 
1'10: teqrured language: at thiHifue;. 

0.7/Ql/14. . 
P:~e:i qf.i 
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1
-.. l\;l,ttlio.d.-otl"#ym~nt 

}... . Jii-..r9ic~s fq®~¢ byQQNrAAGTQR,.under ttns-.$..~~~m~tmPl!fh~.Jn ,a:fb'@. accep~!~ to t{tir¢oP.tr®t: 
.. ,Adm:iJ]isttjtrii and :i:hC,= ¢9,~J:,~R,;·iii]d i.p.ust 4ioJ\Ule tne Cona;act;i?:rogr~* Jfaj>m('.i1t Al.¢lqri74ti.~~ ~~¢1.:: q~" 
. O:n;1.tracf Purch~s~ Nlllilbet. AH filµO~ 1?11-14 by CITY to CONTRACTOR S~li.U.b~~ubjeef.'j:6 :audit PY cit'(. Thee: 

CITY _shall ma1c.e monthly pa~~ as -d;escni>ed beJow, $µc~ paw.en,ts shall b.ot exceed th.osl;}.aino'!Uj.ts ~ta,ted 'in 
and shall be ;in aceiotdance with th~ :t?ro.visjom1 of Seetion 5; COMPENSATION, ofthfa ;A.gr~ment 

CO~p~iisa,tiq#J'cifali .. $~R,VICE&: ptqVl,tfed J)y.CQ:NJ."RAG:ro~.#ra])J;ie paid W.#ie fqUQ\iing mahn~. J<oi; -~~ 
pltrp6~es nfthi~: Se.ctjqil; ·"~~neral F'Q:ild" ~alt .m~an.ilJ, those. ~4£ ~h.ic1} ate not W{);rk Oider qr· Qiimt ~ds:. 
~'G.eneti!l Fimd .fl? pip.dices" sbaA niean ·au ~ose .ai)peiiilices w:hi9hfridude. Gen~xil }l'µJicl mo iii.es~ 

'()} 'Fee For :~etvice:W?h~t Re1:mbnrserueil~ }>y Certified Unit~. at:B~dgeted 1J.nitRates) 
· Cdi..'T'P.b Acr·· bR" ··fuiti· =·ti'· ~tiiici ·thl:· ·• 'iJl:te:sfu th fofi:n i:a#.,"Jied- An en.Mx""· ... ~ :fua·fo · · ·a- "'"'_":1. i· , ~~.._~. . . $ !lll.xtnt. _ n yJ.U:V . . _ e . a. mw. .~-<:>;PE. .1t,an4- ... i;p:J.a .. cepl.j:UJ!l 

tQ- thi} ¢oj:if;fact A(lnfi\Ji$.trirtot) b)r'J:h.!,: fifteenth (i:S~ ;1;.aieP.dat- day of«ach:rooll.tli. iiasedupoo th~ humbe:rof'\J.Pits_of 
setvke :that.were. delivefed in tho.pre~· month. All dellV'etabkliaSs:o:ciated With the SERVI'.~ 4ef!ned·m: 
;AW~n41i A-ti':riieiiJli:e.urut~te as shown-Jn the iiJ:>Pep4ici,s c.fred ln:tli.U; paragraph Shhl1 be reported 9µ, th,e hivoice(s) 

· each filonflL_. _All i;bii[ge;s' in.Cui:::red. µnde( this Ag¢~fu~t sball &;:_dile M4 payiilile orily: f!~r SE.'RVlCES :hay~ ~it­
reb,der~iiaiid lli n'.o ·ca~eiri.advance~f siich '$ERVJC:Es. 

.. . 

(it :~ost Ref~ursement (Montlily Reimbursement for Actuai Exvenclitnres within Budget):· 

C-ON!RACTORsliail subniiftitonthly mvofoes iiI :th:e fonnatattached,, .App~dbdr. and fu·a form. acceptable 
to the. p.orifuu;t ~ft:lfor, by tlie J'iftC¢n:i:h.(~ih) cale~dar-rlay··:of e~~h tn()ajh _f'Q~ref.ni?~em:~t o£the actilal . . . 
· c<;>s.ts.. for SERVICES ofthi.; pre.cajiitg montli. .Allco.sts assc:icmted with tli.~ S~YJ:<;ps· ~hlill,:~t@o:t:f~d, ;o:n; th¥: 
mv~ice eachmontfi;. Att costs in.cmied:an.d.eri:l:iis. A:greem~tsha11 ~Aue a~d pa)l<lble :o!ily _a'ttet.~:$i{VIb'$S~ve= 
b~n rendcied and in no ca8e.i:I:i: a.d~ce of such S.ERVIGES .. 

R . : F:ii1fil Cfoshl~ I~v'ofoe' 
(l} :F~ For SciY.ice'itclmbnrsemenb 

~ ~ cJosP.ig w,voi¢e, ,cle~1y· mkecl-"l?JN AL.;~ :si®.l ~& ~in,itted.n9 Ja(ex; th.µi mw--five.(4$) .faI~ii~ 
.. fuiys f1;>llowing '.\1i~ cfosing aate'(Jf e~cli nsc;:aly1$i:: of the ,A:gr:<;:~t -~ @alli~cl'qde on1y jho~ .~ERYJC:ES 
teiidered q.~ fu.~ ref~ced Jieriod of:Perfoilli.ance: If SER:VJCES: ~ ftot iii.voiCed 'diitfug tlllS l,-;11riod; all 
l¢eXpetil;ie4 ~diri'g ~~t)iSid~ .fo:r: tW.s :Agi~niei;l.tWill ·~vert to CITT. GUY;~ Jfual .r11:in:1~utliementt9 ~he .. 

· .coNJ'E,k • .CIOR.a,t:tjie ~lOse o( the Agt~ein~t p6,tip9- shall he a,djµsfea Jp .cn.m'ot¢. 19 acfua1·~~--ceajfied 
'm-611:i:Pli~.by th~'Unit ra.tes identified-In APP..cilffii H 11tliWhcd'liP.reto; iiti,(fsfu!U nof exce¢'the totj;1larn9Uiit: 
aµthoriied ~4 ~ert$.ed fQr tb4 Air-"~emen:t, ... 

\2) C.6st R.:~".nb~~~ti' 
.. . A .:fii;W. c~osing- invcl,¢,, cleai;i:ynm:iked ·~I<t'NAL, ~ §hall be sub:mitted' no l!!Wx' thaI}.f'.'oey-nvt;. (45} pal!;nd?t 

· #Y:s fi'iUowing the·:ci~sing date of eacli:fi.sQil:yeat'Of the Agi¢eltient, and sfull lliqht4e ollly those c6sts' fu<iilfted 
. =d'm:\ng thi< tefecep.ced p6t,i.Qd i:!f peifom;iance<' rt cost& ~no.t :i.nvoiW titITTrig th.iij>,p_eiiod,: a1J tmexpeu.ci®.fun4fu.g set 
~~i4.ft9.i)hl~,Ai#~mefi.t wfil.reyei:f.t.o.O.'t.Y; · · · ·' - · · · · 

.. C' ).>_a)IID.~I).t 11fut.1}:b~~deby$.e. c:ftir to, CONTRACTOR~ th~ address spi;oil,i~d_fu:·thesec#QA. ¢~tled; 
: '~l:{qti.¢e:S to. Pitrtl~P . ;' 

. _Public Hfutii ~f'·aiti~:.~1~:~;,~~~~~:::~~:~:ie::::::r~t-;::.Jt~:~Il~f~ii:~i·9f 
Senr1ce~) and e~ch y~{rov.iS.e.d Appeti.dix B' .(PJ;<igr.afu .B.¢get 'and Cost1U:Jiorllli1;1; Data toil~tion Form)~. and w.ith.iiieach 
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fi$"cal-)'~ilt~ the 91'.fY ii&re~ fo m.l!ke an Wt.la.I .P~Y.nJ¢Qt to CONt:R.4C'toR:;tiot t.o exceed tv?entN~ve p~f ~nt (~5%) i:i(tlie 
Gcinenu F~d lWd• MHSA. fb.nds portion of the.COJ,~JTRACTOR'S m10cation :tor the lJ.ppUcabl~ fisca1 year, 

cdNTRACfOk agrees that mthirl that .f:ts:¢ai. yeiir, till$-. initfal j;>ayment Shall b.e recovered ~ythe CJrt 
:throt1-m-4 i:e@ctl.q.qJo montbly·payments ~ Cb,:N;J;'.Ri\btOR dm:ing tlie peti.()d Q"tQ9tob~r l ihr:ough..'i~~~ch..: ~ 1 qf 
the appfieaole-fiSca1 year1 uilless ~ until·Cdl'{rRACTOR ch0:08es to rebi:i:O, th the CITY a11 of part of th!'1 initial 
payment for that &,cal. year_ The ~owat ofthi< initial payment recovered ell.~ :moiitl\ $hitli .pi; (?itlcwawtlY 
divi~~ tb,e rptal fuitjilfpaymeni fo:r.: ~~Ji~. Y¥.iu; l:iY the tQ1aj.µµ;m:'bet of ttjonthS. fqi te\;Qvery.,, Ani~l'.liii.niltl9:f!. qf 
.tills A~eement, .wh.cih(!t :(c)):- cl'iuSe o.r fot oonv.enien,ce, Will teyQ.lt m the total outstillrdfug .amoilnt of tii!:i initial; 
pay.rn.ent for th~t fis:cal year be~ due iittd.p~y<i,l:?,Ie ta the CITY 'Within, :tfilrtY (30), c~en~ :day~ following_ written: 
D,otice of-~.r;D:tlna:iion froin the CITY. 

i. Program. :Bu9.ge~ and l.?hud ln.VQici;:. 

A. P.ro:grain Budgets a:re: listed beiow,and are !J.tfached h.ere~. . . . ' . 

:Budget St@mary 

4Ppengix ~-l Offlce 9'£'. S~!fB¢Jp (Q.SH) 

A.ppel;!.~ B<l.-Slill. Ftancis'<io Men.tal .lieiilili C.1ients RightS Adfoc~s (SF:MlICRA) 

A)2p~ndix: B:. 3,( a,b,c).Peerlntem Eni.J?loyment {PIE) 

ApP:end& B-4 It~c;;li futentiediazy foi' lliri.ovation (MHSA) 

Appendix B-5 FiScai Inten.nediary.- '.b:amitiouat Aged Youth 

B. COMPENSATION 

=ConiperiSatio:ri' ~hall pe macJ.:e'µt.ttrontbly paYilenfu oit o.i: heforetb.e 3oih: day after the DIRECTOR, .llihis or J.ier wi.e: 
disc:r:eti.on.11$ approYedtb.e-fuvojce su.bntltted by CONTRACTOR The bteakdoWn ofcosts arid sources: of.revenue:· · · · 
assocµite4 With fhis·:Agie~li\e)lt·iipp~:m Appendix:B, GostRepoifiiig/Data: Collection (CR/.bC) and :Prog:ramB.lldgef, 
aJ;tac,h~d h.~i:~d a.nd m¢"orp.orated by .. ie(!;:retrcll -as ihough.tuUY setfortli hereili The m\rxim:W;n: dolli!r oblli!;!(tio.u: of the -~ITT 
undei;the tetra.Sc o.f thlsAgr~me11t shall not exceed Fift¢en Millfoll Ninety· Nine Th.oma:n.d Seven l(un.dl:ed One Dollars 
($1S,!},9,7:(l1J f.or ,~e p.ei?:u~ pfJ)tly i. .:zo10 through Decerilhet-Sl, 20lS< · · · 

CO:N'TRACTOR"Qndern:tan,d$ tb.at~_()f.this maximum dollar ohligatlon; $409,1174· iidnclude.d. as a coutlitgeucy 
atnquntan4 ~~ :U~ith~r to be "tj.~i.;d.. in Appendix B; Budget, i:ir·availabie. to CONTRA.Cl'O:R withoµt a~mod.ifit:ation to Uris. 
Agreement execm;ed fu; die slU:rle mann.~ as. this.Agr.eementora revisfonto. Appendh. B,. Budge.t,: whlchhas been approv.ed 
by th~d)ire_ctor of U®Iiji:~ CON!RAGTOR ibrthei; under$1an.ds that no ,Payment of ;my po:rtfq:1;i,.of thiS. contingency a.i;:q.ount 
will be ma<:(irimles.S. illl_.d ~fil.such:ritoclliicatiolior budget reVisfon.has been :ful.iy:approve:d and executed in .accordance:, With 
appllc.abfo cm ati;d.rJ~arj;i:ti~tof Public Health laWSi re.eylatlons..and poftci~procedm:es Md certificatfon as: to tlie 
av~i!!hjiity: of fungs by U:i.e Cotitt;olley; :CONr.RAC!0ll a~ :ti> fu.l.ly compJy with ¢M¢. laws, re~i!\d.oni;;,, and· 
poJtcieslproce4ure~' · · 

- . 
(i) Fb:r each fis(:al -ye!)i Q.ftlie term .of thls:.Agreeirient, C.6N'TRACtOJ.l shall submit tor appro:Yal of tht; 

ctnr~'De_pa.rtme1;1t cif Puhlic Heliitit<i.i;tivised Appendix A, Uescrlption. <if Servic~ and arev:lsed)\.pgenclix,B~ 
l'togratn Budg~'t ®.d.CostReportfui Pata COltectlon fm:m, based on the: CITY's:-ailocatlon i>ffimdlng for SERVl.CE$ 
:for th.e ap_piopdate -f'i,S~ai year, C(JN'i'.RA.CTO::Rihart er~a;tedhe~e AJ?peiidkesd:n compliance with.th~ ilistru:.ctions of 
th(} lJep!li:trneP.t of'PUb.li~ :a'.ealti4 Tb.~« Appen:<Uc!"a'Shallapp.ly pnlyi-0 the :E$cal year forwhi.cfi.:fuey-we:r¢ creatixC; 
The;${} A:ppi;m:dices shall bee9m~_P.1nt o:f U:ds"A$feeme11t oPly upon al?Provai by. the CITY~, · 

0.) ~o~cioR. rind~~- that, o:fthe i.nii.Xl.rilµj:ri -~foll~ ol!J.Igatfon stated .i:i'Pov~, thetota.1 ·a.min'!f1t to.·b,e 
u'$ed :in Appendii '.$, B.ttdg¢t filiii.~Wnable:1o COl'ftilA:.CIORfor the entlf.e term ofthe CO:iltract is as .f°'li~lW'sk not ' 
Wiihstzji.@ig that for ~ach fisc.~l yei!t; th"!'< iiniQ®tt9 ·~ifu$ed m Appendix 13, Bu4get iil:td;~v~'Q.l~ to. C.oNr.i.tAC.tOll 
focthat mcril y~iU' silaif cw~r:m \villi the AJ,>pendix: ;\,~ P.esc:cipnoii Qf Setvices, artd a .ijipell,dbt '.B" .t>i:o.W:am Bli4~~t .. 
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ind ·co~f:Rcip6iting Oaci\ Goll~tioiJ:,f&m, as iipf>ipyed l)ytµ~ Cn:;Y1s Dep«irtmfa1t QfPllWc)Ieal_ih 'Qased hp. the . 
crtY's a1Jqe?.#Qn or.fizj..iifu~· fodsmtvtCEs foi¥~fis.Cal. Y~' · · ·. ·· · · · 

July l; ~<i~.O jhr()µgh ;fu;n~ ~o. ii)il 
;r.u:i;v 1; 291.J (hr-Ougli . .rttnt! $1l~ iun. 
)ui'y 4 2Qi~ tJri;tjugh ;t:JW,t 3~, 20i3 
. Jq.iy· l; lO.U th:rougJi, .;r~e:$~; :29.H 
J:ii!y 1, 201.,4 tbtolJ.gh !.line $0,. ZQ:l;S: 
.Ju}y i. Mi$ tlirough'.Q~ce~b~r 31, 2Q1S' 

·$ub~T~:tal J~y.1, i~JJhhrouglt ))'!x:etnber31, Zi,li5 
. f;.(l~~gency · ... ' · · 

· 'J.:i>fal_,,l"uly 1.! 29i~ tlµ:ou~ i>.cil¢~'l;~r.'.31~ ib1$· 

$'1,819,61.S, 
$2;291,736 
$2,4H)1g1 
$1 • .G,40,262 
$3,4H;f?1$ 
$Gti1,-80& 

$114;689;827 
.. '$.409;814 
$'15.099.701. 

(3} <;ONJJM.CTO;R, twd.er~~ that.'j.h~ ~IT'i"¢ay:need tb iidj~t ~on.tee~ of' ~y¢nu;~ lll!<f~grees th~t tbes¢ 
·n~ .!l,djti,spnen'fl; Wi.11 l;>t;::eome p'att,9£ tl»s A..~e~Jilept ofwd#'eP. pilldific~i:i.~n, to CONJ;R,AC'J;'QR... l1i event that: 
S:ucfi ieilnbi.llse:¢ent:is. -t~~ted o~;r~µced, ~-A~entsfuil1 pt; t~tedJ?'r Pri;ipiiriiona~ly :reQ:uced 

. accotdfugly, Tu:. ilO ·event will CONTRACTOR bt.entitledto 'c·o:tnpe-nsalioft Jn: excess of these atnouh.ts for these periods 
witll:1;rut lliere firi;t hem~ I!- moii).ficatign. of the Agreein.eiltor a reVisioD. to Appeiid.ix':B/Sqdgef., :as provided fcir in~ 

· i?~tlq1tqfi:hi$ .Aw~ement . · · .. ·· .. , · · 

'(4) co~CTORf@her i:iI).~e!:$~&. ~t;$5Q,OQQ i\i{ We iJbr4Jd ff.o~JW.y l, 1.010 tfuougli.Peceni\5ex: 3~i 
2010 .iii the Contract Nunibei"HPHM040000-90 is:mcllided witli this .Agiee:fu:ent Uptirr eXecutfon. of thfa Agreement, 
all the terihs µncler 'i:h1~ A,gr<iifi.ei).t 'Will s'u.P~Qe' the ~ri.ini.ct N'irmbei: BPHM040'000~0 tor the FiW;Jl Y'efil<.2610-lL 

p, . CQNJRA.CT-O:R agie_es tQ co,mply with its Bri;dg~t':ils shciwn-ili ApJi~nPiX n. in t4e :PrO.Visfoa of_~;ER'Y,ICES, 
Chan.ge5,fo tb.e"b,udgetffiat 49 Jiotmcr~e oi: redii~ ih,~ m.ax:i:m,~ dOlliµ:'.pl:iligati'.on.i}:f the qiy·m:e ~ubJ¢4t fu:the; prt)vi~~oµs· 
~£!]le Depaftinent tif-Public llel}ltfi):~olicy/Prq~¢.hir'e.ltegliidlli.gCti:tltrli.ct'lfodget Cliii:Ogeit CONTRA.CTbRagiees fo 
Aon;ipfr rglJy:witl;i.tlia.:tpolipy/pr.Q¢4ute, · · · · · · .. 

. . ~, . :ff.b. ,fo!\t.~ qr di.$Z~ s1iall~ fugirred t)ilder Wis Afili:~meQ.t ~i?t;-11~l@.y i?~yiii.eµts: b~µi~ 04~ t9 · 
GQ~Cto;tt u»fil reJitjit$., :&EilYJ.tEs-, oJ:::Potli, req-q:i:i:~4 UI:\\fet't,lris j\.gr~m~t.ar'e reCieiv¢ fj::o,m, comR:Acto:it and 
approyed by the Dm.J3¢-to~·~s-"be4ig in.~\fcotc{an~ wj.th this Agree¢ei;i~ · Cl1;¥•ma,y w#h~o1.4P.~~t ~b. c;:bNT,R4.CTOR,. 
·lit 'iinyl®~e m \vb.i~h:Co:N:rRACtOR li.w f!jiled_qi: rew$~ fO. lFitlsfy arty i:riaterfaf 6bligatioii pr~Yided forun&.t this. 
,A.gr~({n.~ . . . .. . . " 

E.. J,il.}1q ex¢nt sfuill'the CITY be Jii!hfo :f&r. m.~~t o{la!~ c~~ f'or aii.yfat¢ ~ay¢.ents .. 

F. CONT.RACIORUh.det$Jand~ -iin4"agre¢.&'t'\i.at $J\Qtil(l tb.e. C:ITY-'S ;Oia~um qoJlar· <i!>lig~cn:i; un(:ler this. 
Agr~eb:l.ent W.olµO:.e:Sta¢ or FeQ:era1 Me<il~Qii r~ven,u(('s; toNJ'.RACl'OR..sfuin e:ll'.p!:i:l.d siich;reyenues :iA itie- provfsi()ll. of 
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€MS#7004 
f<!~ai·~~d~~t.~b,q i 

1835 

s~ ftiIDqi;CO: siu.4y derife;!; 
7iUi4 



...... 
CD 
w 
en 

:ppf{ 1! Oeparlmen't 0¥ Pu bile 1iealthCQnlract$u'd9et·summafy: 
. " ..... ,. . DHCS'.Lega! EFltit.( .N~mb:et{MB.):'. 00363--::--~-:" - ·-m ·Pfoeare.d sytPhone #: . Kevin Wi:t1$h74T.51f57:92~Y14,..15 ·1 

·ts L.-e,galEntlty N~e (MH)/Contraetor:Nall'le ($A)~ San.Franc1sc0Study. Center · . . ·. . . . 7/1/2014. . . . , 
GOf.ltract CMS #'(CDTAuseonly):l7M4 · · I · · · ·· · · · App.endixS: page4 

,:Contra~(:Appefrdix Numb.er: ~':'~ .s:..f "' · .. . E.:27' :B~3 9:4 : 9.5; ' . .. .... . 
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Program Codi:i(s) . NIA NTA . . . NIA . " . N!A .. :NfA 
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I MH WORKcORD.ER ··t.fuman ·Services A1:1encV. 0 . (l .. 0 ' . · ;:O 25;000 $: .25,QOO · : 
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·. . ". . -~ . "'• ·. . .. . . . ~ . . : : :.: ;.: . 
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.. ~· 

'.::t>MM0NlTY\PR..OGRAM$-fU.NDJN:G.:s.ouRCESt . •. I • I . " . I .~. T. "' 
URGES 

·TOTAL,NON-DPH :FUNDINCfSOURCES,: .. .. . Pf ·· ·· . : .. : :o .. o .. 0 OJ·· . . :.·: ·:o 
T.OTAt.;.F!lNDIN,G'$OUROE$]bPB .AND:NON;Pf'l' · . aaa;356'· I s: . .. .. 3a9;a33: I $ f,B65A91lft ~27,536 I $' .. 25,CO!fl.$· :: 1.~1415;'615' 



DPH 7! Contract.;.Wi<;le' Indirect o~tai.t 
Canfractqr Nrone~ $-an Frcinpisca Study center 

Document Date:. . . ·011<11114 .. 
fiscal Year: FY'f4,.15. . page·5 

Positi.on Title: · · . FTE . . . . . .. Sru;in&'$ : . 
E:xerotiyeDfreotpt ·:: · .. ·· 0.6.793 $ .. 41,548 
ftriance Director":· · ·· 0,6793 '.$ :38;430 

Jl,6793 "$ . 40,755: 
contracts Aprnlrifsttator. ..:. . . ·0_5793 $' . 33,964 . : 
Mmin.istratfve As:si~ta11t . · . . . Q_67;~3 $ .. : . 24,453 

EMPLOYEE .FRINGE BENEFIT~l. • $· '50,025. 
TOTAL~ALARIES &..13ENEF:ITS .. 

z,. OP~RATiNS .CO$TS 
·Amount··· 

Audit' . . .. 
.. : $:: . :8,830 . 

Crinsul.tarit-:. B.aJ.anoo·Sheet Accauntanf · ·· 
consul~nt~ rr· · 

$ ... :1\209 

· Equipment Rental & Mainte~nce · $ _:5,095 . 
Uali>iliiY tn.surance.: . . $ ·~.151 

Office SUbb1ies . .. . ·.$ 5AS4.• 
. $ :t,358 

:$. 27,208 
Staff Training •. , ·· $. 6,793 
TelephoI)E:f : $ 1:,359 

TbT.Af,.OPEAA.TING ,COSTS· . $ .. '1U7;7.P2· . 

TOTAL lf{DIRE;CT' C0$TS: 
(Salaries. & S¢nefifa + op-erafirig Cp.~t~): 
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· · :fodexC(>defProject 
Oetail/CFDA#:· 
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.. HMHMPROP63-PMH$:.$3'•1405/' 
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-~27,j92' . ·' 

o., 
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/14,071 1= 
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140;705' . 

--~ --·-' . 403,260 
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'' .·.· . ~· .... :Qt: 

Ok. . QI:. .s11~s2oi: 
'60i8.36 

::·· 
..... 

. :· 140/f05 
TOtAL ca:tts:MENTAL flEA6tHFUNDING SOURCE~1· 

TOTAL OPH'FUNDING'SOU8CES. 

~467;:6.51'' j: .. ···, '140,705 
.·461,651 

.... 
.... 

AND·NPN-PPH) ..... .., Asi,651 I · 140,105 
~~H$ UNITS.'.OF ·SERYIC:E'A.Nt:f!JNI!. 
COST . .. . . .. • . 

'CosfReimbursem·enfi(QR} or Fes~For~servlce .(FFS): I FFS CR, .. ., 
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··costPef:Oriit·~·-DPH:Rate··(DPFFFtlNDJNG S.OURCES. On! ·o.oo 
:c.9sff.'er. Unit-: Oontraet.Rate·(DPH'~:Nqn,;.ppH 'FUNDIN~ s.OURCES): ;:Q;OO 
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•. . . . . . Unduplicated :clients· (UDC): 1 ..•. nfa · . I: · pta 
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Empfovee·f'rlnge .. Ben~flts:· 29%1·$: . '!!9:932· ·30%1 $ '70;4861: 24%1.$'. . 1:9,44.6J:·~DIV/O! .I 

t6T.Ai sALAff..iEs a. sE:~l:FIT~· :I$: .4oa,2e6 !- [$~ ... ~. ;;;;~J Tl-. -.~.wru :I ___ --T-:---saJ 

-, 

:,: 

·.:::1 



........... 
CX> 
.r::. 
0 

·:·• 

·:l·: 

o?i-1;4: b11etatfog:i:.Xi>ensas'I?M~l1 
'Pr.ogratri Ccidei_,_N,,,IA..:-.. _· ~·-· ,_,,,...,_-,-.,.,....-~--'--­

'Progrqm.Naii:le: Officeof.Self~H'elp· 
DocumentDate: .. .. · .'7'/1114 · 

AppimdJic/Pa?e :/k. , •.e;.1 page;S· 
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· • .MH"$1';ATE -MH 
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Jn9el(. OO!'le:1: 
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'I Materials & .S:uppUes: 
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Offliia '$upl)flesl ·$ 
.. . .Plid!Oc'diiYlntil:S 

PrlnUnal ·$ 
· Proq~m suooliasf $ 

:rsemil"al Operitrng~ 
Ot1mputer hardwatehiO.tlWilre I $ 

·-+rarntna/staff'o8vi.1iiomentl $ 

lhswance.I $ 

'· . Proressloiial I:.lcensel $ . 
. t>eimitsl $ 
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tocal·Travell $ 
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_ 
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Van Expens~s (gas-;--suppne$,~ls{t3\l9nfees, ~resJ011s,-a11ci Qiher· 
experises·assocliite'd Wll!tlhe~JiWjl ah.d ~fll.OR8'*1idn Of.!heli;l~hl. 
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Provider Number:· 38AA . .... I 'Fisca1·vear:. : - : - · FY14-:-15 ~ 1: 
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. service Description: I '· Mff Priimotrpn,; · 0 
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" .Detail!CFDA#: 
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:ll 

·cost Re1mbu.rsement ceRrot<:.Fee,,.For.:servlce CFFS!: I FFS 
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·---------~-- -
·Unit.Typff:. 
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ri:roai::am.:C.ode; NtA · · ·· · · · 

Pi:otjrarn Nan:ie; $ati· Francilscb.Mental J.foalth Client;s Rights Advi:ic;;t~ 
Oooum:enf.Dafo.: .. 711114 .. ·: : 

TOTAL 

Jr:id.~i.'Goderj• . 
T11rmr . ·(17/01/14-0613011.5. 

. MH:STATE'~;MH" 
·~ea)Jg)ln:ien~~nd.Ml:f : 

.opi:JN1'Y·~,Q11necal.Funci: 

HMHMca1sos1S: 
f/T701/14-0Q.l®/15 

AppeJ:Tdij<i'Page #:. . . s.~ pci~e;2 

Fm1dlng:Sof,irL:e 2: (lr.lciude 
· ·:i:;tinifrng Soµrce.Name. anc;I 

· lndE)X;Code/Prpjecf 
t>e_tall/CFDA~i .. 

·Fundlr:ig.Soureea. ·\lnelude,.l 
Funding Spu_ri:!"·.N~nJe !\('.!.~: 

Index Cix:lti/PwJeql 
. De!atllCFDA#) 

.FTE: . 'I . ·· Salaries . l' FTE'. .. Salal'l(ls 'j: :_FTI:'. '.I ·· .·.Salaries FTE :Salaries 

:IE~~~t:rl~e Director.· :tH·o·l: ·$.3331' . ·0.1·0 . 9.333 

"Proorarn Dlrecior ~ooA 60.100] 1.00· 60:100 
1,00""· ·4tf fohl :1 :00 '49,1001: 

.... ·. 
.. Advocates 2'.SQ.,. ' 132:,i:OOI .2:,so· 1'32.100 1 

o.ooll 
Tofiilsr 1

' . '4~9o I $ .. '· 25Q,q33· 4.90 250,6331 ' {),:00·. $a 1· o;oo l $0· 

~· B"erieffu;:, 1a%1:s ·44,.$15: -18% 44,3j.5J11.o!V1oi' .1.#01vjoi 

rotA~ SALARll:;~ ~'.BENJ;f:ffS: ·cs::·. 294,948 I l . -294i9481' -~~n$0l J "JO] 
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DPHk Qpersth19 Expenses Detail 
Program ·code: .NIA Appem.dlXlPage #: B-2 page 3: 

·Pfpgram Na(Ile; .San Franclscp"Men,al Health.Clients l'{I\Jhts.Adyoca~s'.: · · 
]J9c;umen~'o.at~:. · · · . 7/1/14' . · · · ·· · 

t;~ndttute ·C~t(lg'o'cy. J'.di~ 

lna£ix 094~: .. 

. . . . . , :j:'tiriding So~rce 2 ' 
MH STA.la,. MH . (Include .P\i[iiJIPQ: 

)~.eallgl)!!'len~~n~ MH. Scurce NS:me amt 
CO.\J_NT'f .• Ge!'\Q,r;al: · Jndex.Cqde/PrQjgC;t 

. . rund . . Detail/CFDA#) 

H~HMCC7~0:5'!5: 

T:ernr:lorr0:1r..\4-061soti51 .01101114'.de1.3oft5 
Qceupancy; 

·Renil $ . M,484 .35.4841: 
.. !J\Ulile5l\~lep~~ '!lle<;!rtcllY; :water, gas)! $• · 4.200 4,200· 

Buidlna Repalr/Mi.lni&oance I $ 
·'Materials & SiiPollesi. 

Office :Stl!liill~I ~: . 10,000 ... · 1b.ooo 
Pho\oc;opying'I :$-. 

:Printing I $.. .. 

P1®ram Supplies f' .$ 
C~mpUtsr'h;rdwarelsaflwarlll $· 

"Geniirat·Oper.aUng·: · 
. -l9Ml''. 

1500 
Prtif~ssfotfal'LJCi'e;;;:1 ··f' 

P~1n11tal l 
·• • ~ .EqUJpment Lease & Ml!irilef'i!ln0e [ 'f ' 

.. statnr.n;;.1r 
....... . ·. · :L:oca1T'r;;;1L:$. · . i.5cio I: .. 250'0 

· Out•of•Tm¥rr1'.nivetl i · 
· .~. :"~' Aelcl'EX1>8nsea I $ 

' 1 Coitetiltiii:il/Siiboontractor: 
:J CONSUl..TAN.IlStiBCONfRACTO~·(~onsulta~li>·b&Select~l(l'F~rid 
· web coosultlng; ilourly, rate to be . .da!er:mrnad) . . . . . . .... .$: 
' 1 { ad\f'r]Jora co.nstiilanfn~ ~$ ~ce5sai)i}. 

Qtheri. 

$ 

.$ 
~-

TO't:i\L,. OPl=R.ATL~i:l llXP~NSe, . $ .. SU32. fi5,63'2. ·$0 

J 1ndlrect I 3'8, 9o3 I· · · ::3l!,9llS: J ' 

Fun~i~9 so.~;;·~ 
(lr\qlude Funding 
S.~ur<ie Name and· 
hid ex .Oqde/PrpJact. 

DetalltcF.DM}·. .1: 

$0 

... ;· 
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ua1.1 • •c:i.''"'~!-,#1.1'.VJ."''"'Y ;V~•1~~· Af?P6ti:Otx7Pa9B··#ff:· B"~.8:ji8g'e ·1· 
- . - ' - 7itl2014 

:FY~4-i5 

iOTi\l..· 

·1-, ••~;.,_;..;._ftM ..... J, •... w•·••;.:,.; ... :... .. ::, .. : .• ,~--~;.:.: .... -., •• ::-uz:.~:.-:~.:.:: ·::::•1.:·.:.:.~.:::.·.,:-:~·.:;1 ~.:::.:::.:.~:::: 
.. .... . .. .. _ -·- ..... __ ---

.. :115118;9681 ' 
~~. 

'8U70· 

208,Q75y 
150,266 "· 

·114-,770 
1,'22'M62 2oa·07_5 .... 1-50,21!6 ,.14,'71.0 

f,oilllr · t,227,162- · 20~~01.s.· "150,266 · 174,770: 

so,ooof ~.~~;1s2 
.. -· .· ·. 

·208,075 .1so,2a.(> - 174;7.70 

Cost ReltrlbJlr.seme_r1J(CR) Gr Fee:f'or-Se~Jce(FFS,);.I CR -·-CR: CR ~'ii CR:~---ICR · GR 
····· DPH.Unlts·cfServlce': ·. ·3,::rna·" ···1:812· ··42,010. e;o&S '7;469 

001\T\iDe: :.:.s,tilf( t-'i<iiir ·Slaff Hour. ·Staff Houri: : s1aif HP\fr' · ·:~staff Hour' 
·costPer"Uriit:-iDPffR!ite (:OPHFUNQl!llG·SOUR(j)ES·Qn[•. '1.6,21 2!l:l"'r '21t21 4;31 zo:Tt 

'Cost Per Unit- Contr<1~ Rate:(DPti"~ 1'.116fl·DP.f1F.UNE)ING·Sl'.)URCES);' .-. 18.21 26.7.b: '.·29:21 ··. 34.31. · · 2M2.· 
. Published Rate (Medi-Cal Pri>vlder.r OMivl: 

llndµpflca)!lil Clleots (0DCJ:, . n/a . .-.· . : ,_, nla. nra · nta 'f.1/!f· ... n/.a:· 

....... · 
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PPH ~! Salarles·&.a'enef!t!l·Detall · 
P.ro~ra,rn.Co_d,e:•..,:N"'"IA:..:.·......-.;-.,..~,,,......+-~--,--­
Pr.Qgr~rn,·J\l~me.~ Pesr·-~ lnterri 'Employment (PIE),::· · 
D6\1urnerifDal~: 7/1114 .. ·· · · · 

TO:t;A~ MRCCJl.INT't • '·I· ····u·s-r:Arc~·M· "'"'A '·j :MH: STATE• MHSA !: MB STA!i; .• Mt-i~A . Gerieral"Funi! · .,.n.. •··· ........ · · ''·" · · · · · · .. .. 

.. ~P.pengl.lc/Pia.g~·#;_ ·13..;, page2' 

Mfi.si,.&.j,E.-. 
··sAMH.sA. 

JV!tt STA'Tc·~ 
·:sAMJ:i~!. 

. · . . .. ·· HMHMPRQP.6~ · : HMH.MP.RO!?eS.- · ..... HMHMPROr?~~- ·HMHMRCGRANTS-... H.MHMRCGMNTS.:, 
lnd~X.-Co>f~•I. L .~MKMC()730515': · .·:PMHsliS:-1508'.' :f.>MHS63-:\505. · P.MHS63·"1512'. . . tlMM007•WQfi ":. ·HMM0.07"'<1501 

Ts.rm: I o7/o-i.Jd4..0613oli~~:-_J:_o7/gjJi4-P6i3W't~n1101r1'4.06/30/1$ :.r .ll'iirim4:.061~0/16 :· 'I 01101i14-0Gl30f1'li. r OT/01/14'!!6/3011$' . :i · 07101114:.06130/15: 
J~Qf!ftian. .. Title · ·1., 'F-T,e;· · 1· ·Sahfrres.·· /;'.f'.T.E· I· Salari~s· :) .fIE J-Salarle$.) .. fJE<I ::~alaries 1· FTl=.'J ··salari~sJ··~fTE I Salarle~{l .Fte~r~.sat~rles. 

:·as:as 1'$' {~'.iiesT~1'.~'ii:.~·-,r1;A~sJ ·t,~aT . , 31,soo·I :·22:·25'.! .' 'e67;919J: 3.'24T~1-41'.a44'ri9eJ 1!13;786·l :.i::sa I .. 124:s94· '.PE!!3l'.s 
~ 'O~bo ~-~ ': 

......... 
" . . .. . . .. o:oo .$ .. .. ·- .:. ··:· . . ....... , . 

...... 'Total.St: 36;ss '-'$ 1;25!3,'$69., . i.81' $41,426: 1.00: ·$~7,500 . ':22:,25 $B0.7,S1ll. .~:24' - _}14t.3'M' _s;~~ -~ $1os;ra6 I. 4:361'Sii4:ss4 

:[E!ltp1oyee·i='rin.iie:a~0:8i1fs1 .... :26%1. $3~2.G~ I 1s0;.1·· · .$6~2:e··I · · 2o%1· · .'$7,soo I .. 21%\ · '$2t.9;,95.:1:, .. ·29%1 $40,923 I · ·:2i%I . $28,2s3 I: :·:"24"/ol .. ,$ao,-z99:] 

TOTAL 5At:..A$1ES '&;· 
e.e&.Sf11;:$: {$ .. 1,sa.a~a I· f. ,$47,~55 f. [~:;J $1',027,114 .1 · . $1, 82;~6~ I f $132,03~1 1· -~;~a93· I 
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. : PPH .4J :op,er;tUJi:i!:Expenses:·t>etaiI 
Progr:a11rC6d~: "'" · · :p;ppe)ldll(!Pa~e #: B-3' page 3 

Pr61J1J1m !'!<!roe:·' Peer& lnterrt Emplovment (Pl El 
Oociim!!Ol: Pat<1: .. ' . . 7fi/14 · . .. . 

·i:xpendltura.Caie.e.o.J:Y 1Pr""' )lH'COUHTY~ IMH$!A1.E'•lill:(llA Ml;(~TATE•.MH.li'\ SAMHllA· 
. ,. . .. , ·MiUTATE'··: 

:q~~•rar ~.und . · 
:lllt{liTATE• '.IMH.$TAT!;•'MHBA 

.ltAMllllA· · . . . 

'1it.4HMCCl;Jll$t$ 1· HMHMf>R_t)p63, ... ; .,. HMHMPRQP4$- ·[· HMIJMPRi:iFBa<· I HlilHM!iC:<iRANTBj H~HMR¢9M!\t$-
:. · · · ·· .- l'f.!t\aeH$11i ·Pt.1HssHs.®. . ,i't.ittse:i:~si~ H¥r.iooM.~ I HMl!l.oOr•1sq1 

.. ·,: riiririil •: or;iiti.-.a · 107/01114;oef3o/15! 0110111+06!3o11sl Q7/il1114-0SJ3dl1iif 01101r1<!-00130ffli[ori0111~a/$ol1filo:rio17'14i06130115 
.. Qi;cuoanc\t: 

· Rentri' 
· Utill6e$(tilieohone.·electi:ii:itv, Wirterilias11 $ •. 

BuildlnQ Reoa1r/Mafritenancel ~. 
'Msturfala & Supplies:. 

:Df!lcil$1JPO]f8Jf.\ :$' ·:1;400· 
': Photocool'ln~T~ 

Printrnol s: 
:f>r®t~tti.Sutionesl ·"1 · ··::1;1ao · 

· Com.>:iter hardware/softwar.9Hi 
"Ganetal Oporatlnlii · 

Tralnlnii!Staff Deveiol:>mimtl $ .: ... : .. li.ooo:·· · 
'rfisita,,,,..1 !!:" 

'PrQfessrcmr llcans~l'i, 
Permusl ·$' 

· Eciukmient'Lease & :M!ilnteiiance\ $- '· 
Staff·Travei;. 

-'·toca1iraV.eli ·~ 
:oLJt-6f,i'!>Warr~verl:s-:· 

Fteld Exiienses I ·s 
.. C:o!l•ditant!Stibcontracton.' 

P"xirarn·C011Slll!l1111"'TBD'' . . .. 1:$. 
.. AsianN11JghbOrllo®·DBs.fiiO. Datl!S: '1;0/1l1~,6J3~11~~ l:lourr . 

Rateiiu'ld.Amouafsrvartol.IS hOuryrates and.amounts fo(. . 
staffc{$85'$150 cased 0n·as®:but·niit 10· exceed $3SQ!i:: 

'J+oial), ";incql:ia pµrohase .of furnllur• for. th<1. l;l!;lhii~or,al: • 
· Health .Wellness Banter: ·s14.2!Xn •sea c:Oov·of MOU . 
:I CONSULTANT/SUBCONTRACTOR Wrovlda. Name,·· 

Sel'{Jca Deta~w/Dates,'Hl:i\lrl)l"Rate ancl'Amooirtill 
·•·.oioer:. 

l·.s: 

'$ 

, Pfhi!rart\.'E)\P9ns,es \meals)cir: cotiScim~ 10.eaco~. · · 
·1 paitl.i:lpation ln 11roups. <illd avanfs, Jr>:iantlve~ fol cOIJSOO\ec. 

wrtfclpatlon ln communlty.planiing ;ictlvllfes, and 
: mlscsl)anaoUs ltel'.11$ 'such 8s fllara,);uttcms., parni. ~ks, . 

etc.for' use at commlJnltv•bas'ed W..llneas actlvlt)i)s/e\ien~l ls· 
:.\PeerstiP<1nds. : ~c·.::.-:- · ... · · · ·1.s: 

""$' 

1:710· 
· .. 2:500'· 

··."-

4.0QO' 

111.006 

.··z1;000:' · 
ati:~oo. 

0 
131.• 

·or · too ti 400 

ci· .. ·:t:sdo l.200 

. "O , ::a·11M· ".::100Cl., .. 
o. 

'1.7iO 
.2.500 

. 1;000 
.· ... : .. ·.·:'·:·· 

\':):c::h:~ 

1s,cioa 1
• 5.000 ·1000 

·30'.ooa'" 

jQTAf,{)Pl;RA;Tll".1(1 ~fiEJ.!l;;~; ·$ ... 88,\lio·. ".fji7tJ .. o : 1e;oi!o.. s;ooo;. 3,200. 2i40u 

lindlr•ct:'. . ... . ' . . I $ . m,~2 I· ·5;41121' .5,0001 ·'· ···• ·.· •. 124,04&1 .. 20.soal . · 1s.o:trl · .... · 11;4r.r:·I 
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DPH ·2.: ·o·~partmentof Public Heath:Cosf'J~eportlng/Data CtiUectlon (cR.o·C}' 
DHC.S L~gal .. Er\tiWNam~'(M.H)ZC.6.ntr~ctor.·Name ($A): 'San-Francisco·:Sft)dy Cet1teru Appendix/P.a.g~:tt: B-4 page·t I 

.. Provid.~r N.ame.~ Sai'i' Francisco ·study Center DO'cumentDatef . · 7/1/2014. 
ProYfder.Numbeh :38AA · ·· I· Fiscal Yeart : .: .· 'FY14-15 

.. ·.··· 
·· · · · · · ··· Prooram Code (former! 

·:::··: .... 

· .. ,···· 

:MOcl~fSFG~(MR 

·.1n~~x Cq.~~/ProJ~ct 
.. O'etaiilCFOA#C' " 

FiScal~. :r~·'°t=lscar -i· · ·· ·.... . .. 
!nt~tmediaryfo/ Jnterm'e9l~ry . :: 

lrm·avatlon . . for.Innovation: · 
.. NIA. ::. :: 1 ·· ... N/A:' 

.. ·:· ;6d/'t8- :: .1 . 60178: 

. tr 
.011:1efNoo~M~dic·a1 1."' 

TOTAL . 
..;. ----

:394 6201 .. :.. .:. ·30.·000" .. 
' ····. ' . .I ...... 

''.$ 424,620;"' 
. ... ~· 21;6.sor· .::-;-" ·~--:~a,soo 

.-~. 01:· " -
.41:6,'300 .. 
. 4Q,;236. 

'46'2i536 

. __ ____ _ __ ... _ ._ .. ::[HMHMPF{OP63~PMHS63:.is13 
JM_H 'f;TA1"E:~:Ty1HSA . · · :. · .... ·: · ... :'l:BMH.MPROP63.;F>MHS6s:.'f51 o. 

:I ·-:-· .... r • ..-~:.• 

COST 

;TOT A~ C~tts ME.NTA.t.HEALiH.FlJN.01.NG. sb.QRCE:l) 1 

TOTAL:PPH F.UNDING;;SOPRCES 

.... Cost Relmbt.1rsemenl(CRF6rF:e~~l:;<,ir~Seiyice <FFSJ.:ICR 
··· ·::·~.: •· ... 'DPH Units 6.f. Servlce: 

Unit.Type:·· 
·:c~osfPer-Uf:lit-.QPH Ra:te.(.DPH FUND!NG SC50RCES:<)ntv' 

CostPer Utjif;.:."Cqoltact:Rate:·(DPR :& No·n:.:DJ=iH F'.tJNDl'N.G SOURCES): 
·· .:· PubliS'hadRate:(Medi-Cal'Provlders·-Onlv): I t'l/a: 

. UndLiplicaTeCJ Clle-rlts (UDC)~I bla;c:: 
::. 

..6.5;000 
"462;536 . 65,000 -.. · 
. 4~2,536 £SJ)po:.·· -
•4q2

1
'S36 I: 65;boO 

12,31'8.: 936 
,$:faff Ho.ur/ • Staff ,Houri. 
~.~3T.59 '69A4'/.:. 

. '37';55 " .. T :69,:44, O ' "" 

.· ... ·.·· 



...... 

Ol>H·3: $al~rlt¥~ &.Bi!n.~frta .PEit111l 
Prograni ·cpg~; .._N.-/A_.:_· -----;.,..;..--'-......:..'--'--­
Progr.atti Naltle'. Fiscal lnterrrtediaryforlnnova:tionS 

A,pp~ndfxtf)a9e. tt:; 13•4 paaa 2, 

.Doct:mJl'lrjlOat!'l.< · ·111114 . ·· '· · · · · · 

TOT~ 

..... ··· r· 
fGenerai'f~ncl. jihc!Ud.ll' · 

aJLf11i:idlng, Satires~ wlJ!:i t)lfi; MH S.:TA,n;'· .M~Sp; 
· Jndex,Code). 

MHl'fl'.ATE ·MHSA 

· Jnde* OQ.dEI! 
· ~Ml-!fJle!{OP63·PMH,Stj3~ ., .HMJ:!MP.~OP~.P~HJ;i~3· 

1513~ 1.510 

:Tami; b't/Q.1/t~b.6/30/14'' . O'f101/1~06f3D/14 . Q'T7!>1lt3·P6/30/14 · · 

'Funding :sl)wi~ ~: 
(lnelude Furid!M Sourt.e. 

liarne·.~n9,Jnc;lex . 
·.1 Code/P.r-0j~cfOetallfCFDA.#.) 

Po$1tloh·Tltie FTE ·I . :Sllllll'leil · "I -f'TE Salaril!$ .FTE · ·1 Salad!!i>:: .'·I.. 'FT-E·· ;r s.alarle$ FT.El: SalarfU 

Peers .6.sli·I '$ . 300;9.9$:· 

.. JAY..:Sf·Staff o:so I·$ . ·· · .. ·2s.bo&. ····0;50 25.ooo 
o:.oolf ~· 

o:oa I$ .. 
Totats:l . x~oa I $ -~ 325.,995 I o:oo. · . .: $0:1 ?.58 '$3o0.,99!:i I .o.soJ: $25,ooo:. I· o.oo , .. '$0' 

~ i' . EmpJofeeFrtnaii·een.Edits:, ao%1 $9ll.e~lil. · l $0 I ·31%] $9a;e2s I 20%! . $~,ooo: 1:· 1· · 1, 
00 ..... : .. 

TOTAL SALARI~$ _& J3ENE~ITS I,·$ • . · 424,s20: ·I :1.. . . $0:1 1 · .,.$394,620 [· I . $So,o.ool .r · · ~$0· 1. 
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. . ·oP'H.ik~.!l~n~m/lixp41nsaB: P•taif 
.Program 0Qde:·~A'-'.,,_. -~_,_-:,.,...,:. _ _,,___._ 
f'rtigram Name:• Fiscal' lntermediarijior lnnowtloni; 
DocUment Date: ·' :.: .. ·7/1114 :' · .. · · · 

.1 :Gon'"'8IF~d. 

E/(p11odli,ui;a'CaJ.~gory; 'TOTA~ · (lo>l~dj;:lljfltP.ttdlnir 
.~o~~.wll!t:.ll:it~\Me~ 

t;:oda) 

':llld~1t c<icte:· 
~ 'Tefm;.j: ··irrra1114-0G13°''•: 

: loccupanc:Y: 
'Rantl·s.~ 

\Jtlll\ie~Oel~tiPn!i, elec\rJCitY;-fiater,.lJas) i".16' · · 
.... 6ulldlno f<apalr/Mairitenanoe1 $:'.'. 

Mat~rials 1r scipp]les: ·. 
'·Offli:e·$uoollesl $ 

Pho!c:icOOYlrlo I'$.· 
· .: Print11lal .i 

Proaram·stiorilles1 ·:s 
compotEll"hard\varelsoftWarel. '$· 

GGil~iill oP<.raUmn.: ·' 
· 'Tralnln'1/$talf'DEtVelopmentl ·$ 

'inSllra~cel · $ · 
. l'rofa$s1ona1 tli:ense I:·$:·· 

. Perm1tsi'$· 
'.Equipment Lease:&:Malnlenaiieel'$ 

.• Staff Traveli 
Local Travel I $ 

·:Out-0(,.Towrt Trave1l 'S: 
FleWSxMnsesl ·$ ::: 

.. ci)niiiltanf/Subcontractor:•· · · 

.JDllil.v<!lim1Giants'contractors'TBD. ·:ti 
• ....... ; .... .. 

Pr®tam Consultants TBD. ., $· 

· Arab.'.CU.lli.(al andComniunltY.cenfor11~montbl)" 
. ~ilspersemeirts af$1 1a75'.•ii!Ph:\Q.,co~erseiYfoa.,e~pEiose~ 
: ... s~oc~ted. wltti the.Jir~bJ:~l!lli:ii:ar l'e$ll\!111:.:ulil Arab · 
.: yvom,eii'aCOliferen~e;!h.e·ScreeplnQ :a:n.d ,Seivfce,li g\verifo. :

1 . Arab clients b\i ACCC'stalf membersl. · !r 
'·[(add·mors Consullal:lt llniis airnecessarvl · 
: 10ther; 

P.!'PQram Expe~as:(m.e;il!l'fpr,con~urnars,lo.e[IC04ijge . 
. partloipaiioi;iJi:i;;groups· lind e'.fGi)J.st lncentl'{M Yoi: ~(IS!;J1!1e,r 

lpartlCll)iallc:in In' com111unlty planning .act!lrltle~ .. and 
·. mlsoiallanecusJtem~ such as fliers; ~uttoo:~; ·wn~. )?oo~s .. 

etac for use at communll)'•baSed wellri~s~,~:cHvitleSfsvents) ·I $ 
I:; 

TOT.AL. ORERA1JNG EXPJ;N~~: '$' 

.. ~· 

.......... 

J ..... 

.. 500. 

"~ 

·15;000 

1.180 

.22,soo~ 

11:000· 

5();11lU · · .o-

,.Appeodll</Pag.ei.1/i'. . 'B-4 page 3 

.Funding a 00'6• 4' 
• . . . . .... . . ..... • On.cl~aeFun.dli1.Q' 
Mf!S'!'ATE·MHSA.f ~KS'l'ATE.•MHSA: j sourc&NllJ1\.•·•nd 

· ., lndex.Oode/Pi<>Ji!J:I" 
. Dc:.1;i1iloFD,<JI} '. 

· ... l!Ml:f.llPROP6J.. 'I" 'HllHMPR0P6J.. 
PMHS$3-~?1S· " PMHS63-1'S1~· 

07/tl1lt4-0IJ/30l:tS···· 07I01tt4-0Cl/30/1S: 

:soo .. 

:::·•, 

15'.000 

' 11180 

22.5001' 

.$,OQOI. '"ll,000 

.. 211/;80: :2S,5QQ:· . :P.· 

.·f\iidlract · ) .$ ..... !2;736' I. .. .. ol : ;ie,2sel. ... ·a,500/ · 'o/: 

.... 

·' 

·. 

!· 
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OP.H 2roe;partmerit :of :Pubrie+Je-ath ·,cost"RepQ:rtrng/Oata· coneetion {CR'DC) • 
•·oHC$Legal :Entify'Nam~ (MH)/Cqnttactor_N_.-_arf!e(SA~'~:sanFtanclsco:study Center· Apperid_ix'\am=~:#_: · B~5~aJe1' I 

. Proy1derName.: San Francisco Study Center . D_pcumentDate:: 7/1120l4 • 
Provider Number::· 3BAA . f Fiscal Year:· FY1'4.;15. 

· ·J.r.an&Jtlonal 1 --.- - . . . -~ 1.· ,, · · .• li· 

· ..... · ·Aged Youth SF 
NIA .. . 

"Mode/SFC 60/78 
..• 1 Oituir No~~MedlCal .

1
. . 

Serv1ce bes.orlp'tiorr:1' c1ien±suv~iirte'xp, · ' l o J · rorAL-
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AppenqkE 

BU~lNE$$.AS$0ClA~ lAPUENDlJl\1 

:iitls 1.3.t.isinei~ A~s()~iat& A~!lei:tdlil'n ('~Add()rid\itn:") ,sµppJ().P,1eP.ts.ilAd Js 1*ad~ 11:plµt pft~tt ~p~ct 
("C()nttact") by and hetw:®n the Clty: !U;lq Cotinty Q{ San Ffa,ncisco~ Covered Entity C'CE'') .and· 

• C0nfu,:ctot_; :$usm.~s$AS.S()Ciate (''BN'),, =· · 

~ClTALS 

/L .CE WfsMs. tg: ~,{Q_se certal,n fu'(Q~~P.:1P :BA'p~t.:tQ ±li:ete,qiiS pfIB.eContra;c.~. sojri.~_,. 
... ·of \Vhii;lt. l1laY .¢Q:iist~tiite.Ptotected Healtlr:;i)tl'ottnation eP.Hl(l} ( defiri~ l?elow). . 
B.· c:n ~ ilA. inre.rid to·profo.ct th.e prfvacy·~a p~ov:i:d~ ;ft:ii.:±h~ s:~!:.Y ·Qf.P~ :di.~cJos.ed'. ~o :&A 

piliSUaht to-~ Cdiitl:<ii;t iri, coPiplianc~ witb:th~ ;ttewth msuraI.tc.e·f m;tab,iI.ity-~~ 
Acqo1;ii'i;tal?ili..ty'Act·or lWl:6'.~ PUblic Law 104--1.91 «n.IBA.A''.) .. ·ih~ ;Ile.i4t41hfotin.atl9n. 
Tecbiiology for. EConon:tlC- and 0linfoal Health Act, Public Law 11.1-0'05:(~ihe BITECH 
Act>?):;: ruicf regula:tiOns,. P,rOlllul~ated th.er~ wi~~r bf the u'.·s. Depaifui.erit·of.B;eal,th.:~d Hilman 
S~.ryi~S:(the ~w M'~ewl!'!tion.$"}an4 Qftiet applicable J!l,ws; ~cIUdiilg,. ·brif P.ot l~it.~ fo1 

CWi.:fu.mia CiYilCdde §§' 56-, .~t seq., Cali~o:htla,Ci:Vil Crnlf< §§ 1798, efSeq., Califoriiia · · 
· ·we'Jf~e &J':nstitµtiqp:s Code·§ §532&,. et seq·., :arid.the·r¢gillatioris pioniulgatedthefo under.:· 
:(the/'¢atjf:9_roia.R,.egidations11). · ·' • ·· ·· · · · ·· ··· = 

.C. As p~1rt'<:iftl;t~ BlJ,lAJ\ RegµI~tlqp:s:, thp Priva¢yJ.tule an,d;'th.~ $eqirit,Y ~e• ( define.4 :QeJ<;iW) 
· re<jillie CE fo enter into a coti.ti:a,~conf?i_Iiing specific tt.qajte:rii_e:nts with.:SA. prior :to '$.e · 
diseiosute' of PHI, as: s.e! fort:h ~ bU:t. not lf.111.fte:<lto, '.fitle. 4,5, $etjions, 164Jl4(a)~ .1 ()Jt,~Q2(a) 
mitt (ti-) iµi_d l 64."?1J4(e) of.the Code t>:f f'eilei:l!l Re~.1ati.9t1S. ('·'C:J<'.~').1,l:rid contajned hl ~tlri,s 

. . . AM:ep,at}nv . . . · . . · 
Jn: conSideration, of tli.e :mutual promises below and the .exchange of in:furmatfon pursuant to.this 
A.4di;ri4umi thej?~~,ii;giee asfolJci\¥$: . . . . .. .. ... . . 

L · · :D.efin':itlons · . 
·<!, B.i.e~eli shall)i~ye th.i'.i.W:~~Jµvep.JQisu.clrteon tmdet thea.:n:'.E;ditAct aµdBIPM . 

. Re.gullttions:(4.2U.S.C~ ·S.eGfion 17921 ru:id.45 C::it:.R::Settion.164A02J;. 
b. B.i-e~ch)~tritifif.ation Rule;shall meaJi: the-IDP AA Regulation th'at 1s codiiied at45. :C-FR, 

P~l60'iriid.164, Sll;~·Aand.D, .. ' 
· · c. llu-s.hie.ss.As.~odat'e shall Mve tl:i9 ¢~nJug;:giv~fo SU.C:p:t~ lifi41fifi.i~Priv~y=E,ule, 

the-SecUrify lltile, and th¢ BJ.JECH. Act~ i:riclud:iri.g-, 1:tut not limiWf m. 42 u.s.c. S,ection 
17938a~'.f5.C'.~.R. . .'S.~tiqn160.JQ3.:' . .. · ·, ,_ ,·,.. . .. 

d, 'C9y~:red.. Ep:lity :sha!l haV¢: tht} µ:i.~g :giv¢ fo ~~b:. teyn'.rt;i_ndt;rJhe. Jp.vii.Cy':)h.ule a'.l;ld 
~ Secwity .R.Y.J:e, in"htdingi.but ttot fu.W.ied tot 45:_ C-:F.R Secf:fon,.16Q,.1Q3. · 

e~ Data Aggrl~ga:ti4n shall have the meailliig_ given tifsucli.ter:m fuidet the fu"vacy·Rtile, 
including~ but not limited tof 45 CJt~R:, Sectlort 164~50L · · · 

X. De!!.ign.~ted Jl<w(lr4 Set shall have.·th.~ m;e.atting ~v~n.to $11,Ch t~ uµ4~:r $.e fri:v;;ipy 
R.Ule; .#lcll\dfug, bu;b;i.otlbillted.to; 45.' C,F\R. s.:¢c.ti0f) 164.501~ . 

g. Electionfo '.rrot¢cled,Health ·wonitati'onmeims: Protected.Health 'fnfbnnation. i&atis 
mrunfalii¢d lli,<>r tfanSlltl~ ~y·~letj:rpply.lll~~. . . . 

h:, ~l~i;:tt!>m~ Ji.~n:lth Rt!co:tJi ·shall Mve:the m:~g .giireil ·to.srtcli teni:t Jp; thflilT.ECT 
A~r~. h\oludttii~·but'ri.ot nm1t~d to, 42-u.s . .c.-seP.tion i.7921. · 

L Ile."11it'bi C1¢e,Qp'.erati:ons :sh:~ have ilie meanfuggiv:cn ta such. termund.erihe:Prlvacy 
R#.ie, i,nc~:i¥.fulg, l>tt~:n9t.ID;tµfe.cf t9i 45 C.;F .. R. S.e¢qli;:l ~4 . .501:. ..· · · ·· 

j ~ Pdv.a~y RuI~~haU m~an th~ IDP .AA~6gaj;atl.on tbfitis codified at4s: Q.J;?.;it,. P~1:t{i6<l 
d 1·6.·4· s· ·:.·1:.n · · A.· ""--t E ' . ' an . . ; : u..;yartS : i:11,IM. ~ . .. 

:k. Protected Ilealth :mto.r.matimt:or PJ(l rn~s· :ajl}.' ;ll:rfunnatibn, wbefuet oµl or recot4aj 
~·any fqpn,Qr'.m,i'Ai.Um.~: (l). that TI:;'l;a,tes 'to ffie pru::t. ·~sen,t; pi: )nfur.e physical t)r;i'ildnt<il 
·· o"ndit· 1·on o.l;i· · .~ ... di-·vi· d···A1·th· .,. ·ro•,.::s~on· ofh. eal"',;. ear:e· -+,o· 6 " ·m" · -'! --·d···-i.. ·~ ... 1.;e, • sf ,C ·: . , .. _i::fill w,.. uui." vp ... Y~ .... . • . ll.I; . _ +'. QJ.I,. • !-UVl. ~~-P.o.: .l.W pa 7 
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present otfilwe pa~e11tfor tpe pl;J~~,stqp-of ~th,Qat~ .ti) @m1li:vidtllµ; and Qi}fu~t 
identifies tlJ:t: il:),dfvicl.tful_ Or:Withr~sp~t #i: whicfrt;h¢.re ll; areru;ipnilqle basi~:tp beli¢Y(} the­
. Morina,t~on ~-he -gs¢d to ~dentify ili,~mdividuai,_ and sh.alliiave ~e me.aning given to' 
-such term under the:Priva:cy Rule, incl;l].<ling;_ but not limited to,:45 C:.F.lL·Section,. 
1.64,SOL Btotected~,f.f¢tllth,I~f9ril'.l:liti9'n i~ctw:tl<S. Ekqtro;nio. J.:>tot~ted H;e;iJ~Jnfm:m11t~()n 
[45 C.F.R; S~dions l60.I0,31_ l6,4S.01]. . -

I,. l?rotede.d .hifo:rniatfon shali mean PHI proVided by C:Eto llA o:r created, m11intain~ 
received-ortransnili:ted'byBA on GE's behai:f. . 

:n;t, Secutjty Jn~i9ent :s.4a1Ll.1av~.f.h~.:n;i~trIµg give~ t~ #J\lCil te.rm :tw.det t;he $e¢-qrl,ty Ru1(}~ 
inolµdiii.g, b:ti± not1,U.Wt®. to, ,45 C.F R. Settion, 164,304. - :~' 

ii. Se<;lirityR1tle .shall ·m~a.n the HIP AA ReEfilapoit that is c~ed at 45· C.F.R.. :Parts 160: 
an.d 164,. Subparts A and. C. 

o. Vnsecriie"l :em_-$hallJ:i;ive th~-in..¢arifog W-ven to fill-cli. term l;lnder the IIrtjjcir Act~d 
'11liY guidance. iss-Q:ed pJf(SW.int to su¢h Act incfodingr but not: limit~d, to ... 42 Il._S. c, Section 
11932(h) and45 C.,KIL Section 164.4QZ, . 

i~ 0 bligatiop.s :of':BU:smess Asso.ciate 
a. J>~nnittei;l Us~~ .BA shaU use Protected Wf:Qu:rration o:q.lr, fc?r the·p~gs~ qf petf o.nning 

.B.A-' s qhlJ£¥!-:ti<Y1ts, uuder jh~.Contra~( a:nd as- peqp.itted .or re_q_,qiJ;¢d ~der-tli~ C'pi1f:ract :and 
Ad&ndluti, :Ot-as tequh:ed_by, law; Ftirtli:er~ BA. shall not use l?.tofeoted.1nfonnatl.on k MY 
Ii'.l.aiin..et that wouid_c()nstitute :a vl.olati.on.ofthe Privacyltule. or the lirtECif Act-if SQ 

usea'h::y. CE. :S:ow~ve..;;.·:BA may 1$-e Pt6tecu;d Infonnatic;m as.'necess~ (~) for1;he-pi:o~t 
manage:ment ?;lid:aC!:in:lnjs,tratfon ~fJ3.A; (ii} to cany qut. th_e 1egm·:t¢spo~ib.ilifi.es o:fB.A; 
(iii) 11$ required by law;· or (iv) for Data Aggregation purposes. relating tothe_llealth Cate 
Operations.of GE- [ 45 C:.F:'.R. Secifons. 164.504(.e)fi). ~d 164.504( e)(4)(i)]* 

Appeni:lix :E 

b. Permitted Dis.closures. BA shall dls~foise Protected Info~tion_oniy fgr. tb~:Jmrp:os!f of 
p~r,Wi;m.:\ng :E?A. •:s ob llg!!;P,q_~ts und.et th~ ConirMt and as ];)({tmitted ()f'.t~qµired @de:r J$:e 
Contra.ct and Add.endµm,. or .as tequited by law. BA shall 'Iiot discfose Ftot~ ,. 
Tnfo:i:JXlatibn in.any manner that would conSti'tute a.·Yiolatioh oftl:i.e :Privacy Rule or the 
:atrECB: Adi if' so d1$cio~ed by·CE. · 1fowever~ -BA :may _dfacfose:Yrotected lnionnati.q:tt as 
necfjs-sacy (i) f':()r th~·pr<:>P~i? ;a:tan.fl:gelil-ent ~(! a@iinistnitfon. of'llA; (ii} ~ catty ~mtthe· 
legab:eSp.otisibilitfos :0fl3Ai (ii) as,reqUfred by law;, or (iv) ftfr Pafu. Aggregation pi.Irposes 
reiatiitg to·fhe Health Care QP:el:ations of CE, ):f BA d.iScloses :Protected Info:rriiatio:U to a_ 
third party; BA must obf4in,:prio.r- to making any su.cluiisdos:ure, (IJ reaso.nabl~:writl.en 
$Sw;allce:s fl-om st;J.ch thj.td p,lmy, that l\\191i P'.r:ot_e:vt¢i:l IQfon:)latiQll.,-Wilt Q~ b.,eJd ®n:lide1;1tiai 
as .prov\ded-p~t tq:tbfs Ad4¢d:mn, aM -µs¢d l'.if di~cl(l~e.d 9ruy. ~-+ett'i1.h:oo J5y law ot 
·for the puqioses for w:iifoli :lt was cil~c~as:ed -to :filch thm:i party;. and (ii) a ·wtltten 
agreement .fulm .s:qeh thltd pitrty. to ilnnrediate~ynotlty BA of any breaches,.suspected. 
~~e~ches, s¢Curify iil.¢~deilts, or ui:ia~'1:hori.Ze4 U$e$ ():J:' disclosm:¢$ qfflie J'>j.:oted;ed 
Jn:fo_i:m4tion in- ;lccom~c.e With ·p~~pP-.-?f m. 0.f _i:hf; Aild¢nd\)ll1,. to Jh~ ~xtent it 'has 
, obtained knowledge of.Stich occimences fft2 U'.s.c. Section: 17.932; 45 C.F~R Section. 
i64.5'0.4(e)l . . 

-c... :Prohibited tJs~~ :~.,. Di$~~9su;r¢s;, BAs~aU npt µse· qr _dis!:;l()!:\e f.W other,:th-qn; ~ 
permitl:¢'cf '9t requirecl by the Con,tract< and-Addel):duru, :or$ requir~d bY.--law. 'BA shaJl 
:not u~e .t>r'dl,srifos-e PtoU=~ed. Iiifbtri:lation 'fod:lUiclraising· or marketihg plirposeS~ BA 
shall not disclo.se Protected fuformation to a health_plan for pa}'lllentor-health care 
op¢fatfons, :P~s¢s if $.~-iiat!~rit h~$: ~ue~ted ~ ~ecial ie~wctto~ ~P:dh?S pW:d o'(!t 
of yop.ket iri full,fotthe:J,i¢alm caW.item or S"eivi¢~ to. Wiicli th~P:al solet:tr.elat~$'.[ 42.' 
n.s.c. Section.17935(aJ.: and 45'·0.'.F R. Sectfun -iM.:522(a)('Vi)J .. BA shall not -Oirectly oi' 
fuclli:ectly.;recd.ve remuneration In exchange: for Proteoted-Iiifonna'tfon~ except With the 
pi:ior-wntfcin.consynt qf'.C'.E an4 :®pe<mritt~d :by tl:te HU'EQHJ\~t> 42 Q.S~C.: -Seetion 
17935( g)(2)~,@d_ fue BJ1> M r~&tlatipns,. -4~ c:F;~, S~tiou 1(}4;501(a)(5)(ii); :htrw~verj 
thi~ p;rofubitiou s~all notllfi'eet p~yrrien~ by CRto BA;. for' serviGes-'.provi'deci pursuantto. 
the Con.tract:. 
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App~n~E 

d. ' ;Appropril\te.$'.afegli~~'-· . BA~ ._im:plem~P.t: appr<i:rxd.af¢ $afe~d.$ to .. pi:eyep,t the·l,lSe 
Qr dise)os~· of Pr;oi~C.d fufpriti~tro.n o~r th.lmJ!S.pem.tlttecl,by'tb:e: Cbnif&qt;w 
.A,ddeti4U1Il? #lclU.&,ng;, bn1;.nqt :lllnited to;· admfuistrative; physical:<itid techi:tichl· . 
$.efemil~.d~ in:~~cot4illice wi1;11:t~e ~Wity Rl}J~~· jngludi,ng .. but ~9t)itµ:ite4 til1. 4~ Q..f .It, 
S~tihnS 164,108~ .1 M.310; ~dJ64.312~-. t4S: C$~R Seet_ibp)o4.SP4(e){;l)(ii)(B}t4S 
:C;F;K: Section 164.308(b)]~ BA shall co:ro:ply,'9itli:the policies ~a procedures :ind 
·docu.ffi.:enfatfon: reqll:ire#ien.~- .0.f tb'e .$etjuqty: Rule, fuclUditig, 'b'Ut not:lintltC<l to; 45 :cJ+.Jt 
Secfio:q.164.316 .. [4i LT:S,~. ~e~tion.17?~ l l 

· ~- B.usiti'tiS:ir .A.sso~fate' s $nbCo,nti;:~ctors-:~nd Ag¢1i.1$.:. ,'.:BAs1rall.,c~~ that any·ag¢Ut§ :an.4: 
.S\lbcon~rs :trurt ~~t. iecd:Ye, lmtintiin ·o{ttilllS:mit P·roteQted Inf~ticfo .. -On behalf 

.: Qf~Ai <'!-~in; Writjng.to ili.e saitt~ l.'.estricti(?ns-an;d conditions that ~!iPiy.to:BA witlr 
ti;l~p¢t tQ.sq9h,:m-ote<#dXnf¢ri:rati.o:n An-4 iqiple.n:IBnt:the safegillµ'.q§ ieqajred~y 
paiagraph.2-~d. abov~.Wij:h .rist)ec.t t.O :Eleeti'~iii~ :em I 45 C:F .R.. Section · .. 
164:SD4(~)(2)(ii)())); 4:$.CJ?J.t Section'l<54.:308(b)]. .BA s.fuill ifuplemenv.i14 m.tiilltair1 
Ban.ctions agaillst agents and· subcontraci:ors«thatviolate. such festiictions and conditions. · 
iin:cf shaJl roiti.gg.t~ the :~ffects· uf'~y ~h V,:[ol~ti9i;i:{ sec: 4$. ctFlt ·Sectfo~ 1!)4;.53o(f) ?.Ud 

. i64..5~p(e)(l)) .. ·: · · .· . ... . .. . '· . . . . · . 
:t . .Accoqntfug of])isclosut~s-. Wi.tb.ll.l: t.en.. (lQ}-caletidar days.. of a.te.quesfby CE for an. 

. ~C:ci:iilhtirig:Of ~cio~tiies o,f Ptotect_ed .lrifoinui.titin.-O:hipori: any dlsciostite of Protected. 
Jn:foroiatli:>n for which .CE-is · uifed to accoitntto an ind'.ividiial BA and· itS a · ents and . . . .. . . ...... -~· . . ' '..... ... .. . • . .. _g ... . 
$1.lb,coi).J:!hiqt()rs sli;tll~~ ~yailal.Jlefi;J CE th.t!·.fufob:ila.ti9:nrequlli<!.to'Pi'Ovide, iiµ·· 

. accourifui.g ofdisciost¢.e;s tg enable: CE to :fulfill .i~-<:il?.ligatJ.pJ:lS. m1@r f:b.e Pi\va(ly Rri!e; 
fu.clv~&. 9ui .. 11ot limih!dfo .. :45.'.C1~;R $ec~fo,n 164.528~andf11~.ffi.TECHAct.:incivdiJ1g 

. ~~t~oflfull.t~=~c.·HoA;l u~sp. ~~ti(i,n.17935 (o)i'as.·~t~e:4by.c:a~ .. 13A~gr?e~·to 
. ·.:implement. a:Prqce~s that iillows fQr an :;;t,CC.iJtmting ±o be, cqllected aI.idmain:taiiied by.':BA 

andJts agents;and sub~ontmciors.fot at ieast six(()} yeai:s. j).tibt' td the :teqp;esL. £.(ow.ever,. 
ae®untiiig of c1i?clti~~s ;fi:qm i.fr.El~troni9 B;c@.th R~·oiQ. f<>fµ'¢atril.eiit, -~ll.:YID.ent -OJ: 
health cat~· operations prirposis are rcl}#ii;Cd ii:> ~·coJJecti::4 ~d)nai:iJJaille&.fot 6n1Y three 
-(3) year~ :t?rior.W, the request; anddnly:~o"th1;r~X:terit.~tJ3A )i'iitjntan11r ~E.I~il),c · · 
H~th R~cor~ · At:, a :ni:4®.:ilJP.1, U;i:e- :iµfur1l1.ation ct?l!.'ecteq.itrid mai:ptai.n~d s1iajI ll.ic:l.i!.de:: 
. (i}tlre .4.at~·:ofdW-Clo~~;.·(iih'he n:?JJ;J.y Q)itp_e entity 9.I'. n~@ wli«J. r~eived ;&"Qtect~d: 
1ilf9:trp,a,ti9:tta,.p.d, if knp-wij, the. atjUt:ess:of:the en.ti,fy. ot p¢rso~ -(iii}a'brief. descriptio:a;·of 

0}1j;{}t\!!'.:feC1.Jnfotp:tatfon d.iSclbsecI; ,aiid (:iv) a:brlef stateii:i:e'nt "Qr pii'lj>ose.oftlt~ discfosilr.e 
. .. th~trea:s:o.na:Qly inf orms0tite, ind.ividuaj. of the:basiS .forihe .discfosur~, or if copy of the 

indJviduaP·~ iuith6:ijtilti()~ cfr a copy ~f the Writ1:¢~ reqii~~tf.ot.:d.i~cfosm:ei· If a pa~~:Ol 
. ~ubfuits ;r_f¢<iuestfrir in acc6tihTI:o.g. dfrectly to :aA6r its ag~nts ot i!io.~Qntmc.tors; EA 
$hall-fo:i:Wanfthe re, ue$tfu -CE Di Writm.g,:wl.lliln five{ 5) ca1endat·:Qa)rs; . . .. .. . ... . . .. ... .. q_ .. . . . . . . .. . . .. . . . 

-~~ , G9yernmep.tal:A.~(ie$~ to:J1¢~o:r.ds..- BA $liajl m~,ilq~ its. irit~al ·pr~ce~; books .ltlld 
· xeC9rdS~i~Iat;iig i'O: tli~ use: ajfd:!ils~l()su;tti pf,Protecl.c:;<lmtorn:i$0n"~w~i1abie,to CE:ao.dJo ·' 
·1$.:e S~t:et~iyof the.l)){ Pep~~pt of !lealtlt aQ:cJ .lIW:nan. $~f.Y..kes {'Ole "Secretary''): for 
J'>UW.qsesof 4ete~~BN&,.cotii]?liancewithIDPAA [45·¢..F'.R Be'ct!on , . · 
l 64~{}4.( e)(2).(ii)(I) J, ij~ ~hall p;roVi.0¢ Q:i; a ~9PY ~$11 Pr9teot¢ J:iif<!pnatj.qµ .;m.d (}tht;t. 

~1!~IJ;:=t;0C:ati~~t~t.grJ::.~.~e.s_~~onptiii~nilY'w#hi'itiVicWi~ 
h. · Minil1lU.ii.t:.Ne.~es.~aij~ · ]3}\: 1ti; ·a;gynts <1.D.-d.~µb9onp:adtors shall iequestf.-use and~d!seiose: 

· 9.n,ly tli~~~um a,)::iio~t 9f Pi;9~tedJ:i1f{?rmati.qJ;1.'t;!.ec~ss~·to·*9<'>1},1PJish. th:epr@9S,~r 
:df.tlie t~qU¢sf>. W!e'i:i~ diSclosiJ.I:e. [42 U.$,c, Section 17935°{b.); 45 ·CJ<'Jt": S:etti.on · 
1Q.4.Sl4(d)]: B*1mdersta.I.Jds. aud ag;r~s ~at the: de~tion:of:'min:iirium.n~ss.~'"is .in 
·fhft ii:i:id hall ke . -itself ili:forin.ed ·of. "'drui . e is . 00. b th SeeretarY with. res e . to ~haf.cQn~tittit.es:~jnifuullirre~e~$yr· g . ·$lJ: ' .y .. e . .. . ..... : . p ct . 

t .Data O.\Vnersbip; BA a:Cl¢owledg~s tltiit.aA fuis· nQ o'Wnecil:liP:t~gli~ Witli re~p~tto 
"the Protected information. · · · · · 

· j~. '.N~t.i.ficati_~ji of. J.>oss1J)I~ iiteit¢li~ :~A $Aalt11PmY CE within tweri.ty-:fqur {.71!J.J Jiqws 0£ 
anY ~m>P.l'r.9te.A or 1ictual bt,el!-Gh:qfl?fptecied' lli.fo;qn~tiop,; an.yl.l.Se tii; dis~losute of 

3 
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Prot~ted Jnfonnatlon not.petmitted by the. Contractor Add!.'!lidUni; any seeurity i:ri.Cicfent 
(f.~·., a.nY:attem:Piedorsu6cessfulunauthorlzed.acce.sS', use, discloswe. modification, or · 
~stntction ofi;¢bx;riiati.Qri.d:f intelf~reJ;tce with: s)rsteni operatfo'ns:in:i:i.~. hifcinru\t.fou. 
~ster~.) :i:~4ited. ~o· J?rp~cte4W~tfon, an.cl,~· actuaf or sU.~pectt;d u$e or-disclosure o.f 
data fu.vfotation of any:a:P,PHcabteJe4e.taJ..or ~tefa.ws, by BA odts <!.gents ;or . . 
subcontractors. The notification shall include;- to the extent possil;>~e~ tli.t;>; iQ~fific;rtion qf 
e&ch i11dfyidual whl> ~~u,red.. ~rotcecte4 l:nf~ti,011 ha~ peen,. 9.:t: i$ r~~qnably ,belie.v:ed 
by the -~~in.¢$~ ,ass()Ciate fq Ji~:ye 'i;>een,. ac.tess~ aC<t11ited; used,, o.r :Qiscfosed~ as well ~­
any otlier.:available·lnform.atlon that CE is required. fo. in.elude in.hotlfi.ca'tion to the 
individilld~.the. medl~ the scireuuy; and <my·other·entity under the: Breach Notlficatiqn. . 
Ru~e and w.Y, o:i;hei: !;tpplicabl~ ;Stitt~ or fedei&l laws~ m:ctii?fingr but p.ot Imrited~ to 45 
C.;f.R. _Septio:ti 164;.4Q4;furpugh 45. C,F,~R- Sevticin: l64AP&, at tb,e·tim~ Q£'.the n~tifkation 
required bytlrlsparagtaph oi""promptiytheteaftet as W:ormai:ion becomes availiible.. :BA 
shall take(~) prompt:corr.eetlve action tQ cure .any defidend:es and (u) any action 
pertalDlng to: ilnauthg.tj2;e.q~e~ Qr QiscJosM:~requir~ by :~pplkablq fe4ewl $.d state 
l~ws. (This prt;>v.ision $o'(J:lq l>~1n~go1iated:) [42 U.$.C .. S!<¢ti.9ll_ 17921HS: G.:f;R 
Secti.on '.164304(e)(2)(ii)(CJ; 45. CJJ'Jt S¢"tjiqp, l64-.308(b)J · 

k Bre:achP~ttem. or Practice by.Dusiness As.sociate's Subtontnicto:rs and Agents. 
P~u3,ntto-4~:V.S.G. Sey:tioii .179:?4(1:>} and4S:Q;F~R, ~vction 194~504(e)(l)C:tj)~ if the 
:S4J,Ol,QW:S of-a pattem:of 4ctivity Qt p:ractii;;e ofa s'!lbc;:onfrilctQr <?r ?g¢':1;tt1;Jla,t: co.n~l.tutes ·a 
material breach or: violation of th.t':),sub.contractox or agent's obUgati(;'ii~ ttiid.er:tbe ,Contract 
or Addeiidbm or other affiingementi- the ·B,A must tike,reas6:dable steps ta cure the .. breach 
ot end the 'Vi()lation. :rfthe ~e,ps-are WJSUC()~ssfid,_ the:BA"ml!St-t~a.te tJ1e C!>.l).!J:a.Ci~ 9r 
other.a:n:a:p:geme.rit iffeasibk .. BAshallptovi.<l~ writte~(noti~eto CE <:f(any parlew of 
activity" pr pm~ice .ti fa sµbcontr~¢tq;r. oi: A~fit: that ~~ h$J1~wes cpmtitutes a: tnaterial 
b:reach of vioiatfon ofi:he subcontractor or agent's ohligatiohs under ihe Contract or 
A4dendum oi: o.ther ~gementwit~ AV.~ (5:} ~ys of dis9qy~·~d-$hall m.eet Witll, CE 
to; (i.isc4Ss.@d att"eifWt .fq rt!.s9lve the _prQ.b.lern ~- Qne pfj:fo~ :r¢$Qn~bl!:! :S.t¢p~ to c"Ql:C the 
l>r~cli. q~ .e.Q.d..the :vfola.fiop;. 

.3.. Teri:llin:atlon 
a.. Material B:re.acb.~: A breach.by BA of any provision, offlris AddendU1ll~ l'W .~etennllie4 by 

· C.E, shall cop.stitµfe: a mat¢.rlal bre):l.Ch 9.f the· Con~t. an.Q.· shall.pro'V"l.d,e groun4S: for, · 
itmnedia:te te;rtµmAjjon .(>£",the Conftact,, any ptovlsiort fa the C.•c~ to: the -Cb;D.t:J;:my' 
notWithst;ro.4in.g. [45 .C$.1l Sectioti 164,504( e ){1)(ili)l. . 

b~ J'ti:diciaI .o:r :i\.d:riiimsfrative.Pr.i>ceediiigs,,. CE may teimfu.ate the Cciii.fract, :e:ffeetive. 
imW¢dJit.tely, i~ (]).BA.; J$ :na:tQ¢d. ~ defenda:P..t ·w a cririiiliaJ):irc>.ceeJliiig fof a· Yiofatip;i;i.1:>f 
lD:eAA, the BlT'ECifAct, th~ JilPA.A Regufa:tl:o.i.is ·or other security. or privacy laws. or 
(ii} a finrlillg ot ~tipuliitioii thattheJlA has vio1~ted.~*1Y it;u+.daj:<;l orxeqµire~t of 
:lJlPAA,:fu,e:JIITECHAct~ th~ ''.HIP AA J{egµlations or oth~ sec~fy or ptjvacy. layvsJs. 
made tii fl,riy ~~t:J:a,tj:ye 91; .tj.tjl proc~KW ~hich th.~P.£illY l;t~ JJ~IJjo~~d,; .. · 

~. .Eff.e.~f of Te.tmfu,~tj_op~ Upcm tetJiilnatlon OftbA Contta¢.t.for <fu.Y,rea$ofi, .BA sl;iall, at. 
tJie· opj;ion;pf,CE. te'tUI:Ii ·()r destroy a.Jl J?totect¢d Mor.matiorr that BA mid:. its a,gents arid 
sµJx:pntrjl¢tors still mafuta.in. in filly :forii:i; and shall :ietaiii no wj>ies'"Of Siitj:i. Protected· 
J1ifm;n'w,t].on; itr~t4ri!·:Qr de¢rrictjol'ds.n9tfe~il:#;· _as de.t~{!p.by{;,E~ ;BA: sJi~J.1 
contin:®· t:o extend :thi::;prot~tions cuid satisfy the <:ihJigatioIJ.S ofSet;tiM 2' pf this. 
Ad.dendmn fo; $ti,ck:lilfonnatio~ and .ifurlt :fil.rAler µse. &ri9..<liscl~swe :of such; I>I.tt t:o thC!~e. 
ptlrposes that majce:J:he refupi:-0r.d.~sfi:ucti9)1 ofihe inf'0.1fn~flol:l infe£1si~le (45 c1tR:,. 
S~#,q:q,:164.5Q4(~)(ii)(2)(J)]; ):f CJ?,:.eI~ 4e~truotiQl;i of th<! Pf.R.!$A.sl;rall c~rtifY iJi: -
wrjtl.ng t9' \!E t]il'it Sfich: :PW.has· been deStJ;oye:d iri acootdane¢~ with: :th.¢ S¢ctefaiY' s. 
-gtrld~ce regaJ_-d.ingJ>tppet de~trU~tion of PBI. 

Qi Dis.c.!faful~r · 
-CE;.;_v . 6 .. ; .. ., .:· ·.· · ... ·.·'·tar .. th"±'. ..i;t .,, .. ·'o. BA'' .. '4 'tlri: ·Addciid ... . wl:l,l\J;~s n :warnµlfy.qr.repre,sen lo.n a; com.p.q®.<;;e y; .. WltA. s , ..... urn, 
IDPM, lhe HiTECiI Act, oi: the IttP AA R.egu1atfo.11S' or .correspo11ding .California law 

4 
~,i::iencIDtE .. . < 
Sa;,iFtaIJ.t;iis.?O ~tudy G~n~ 

7/ll~.OH . 
GM~#.7Q04 

1856 



provisions -Mll·p_e: ac;lequate or sa.t~ra~tor}r.fbt-BNs (:i'wn ptirpOses. BA i!! sofe1y, 
responsible for' au :{!ecisfoJ1ll fuaqe: by':i3:A.)eg~d,ing;tfie safegu~g O:f:EID: .. 

4.. Ain.enditient to:Co~ply With iaw, 
Th~-p~es ·ackn.owl~µ~ ~!:stat~ ami f~1aw$ :r¢1atii1$ tt:J ~.;se~ and :privacy are rapi(lly . 
ev.qlvfug and that 8llleJ.Id:inen~ of tlie. Co.Iltract-o:r: A.dden4um _p::i:ay be ieqfilred t~ p;:ovide for ji.rOcedlll:es f(>. 
~~ c;omP.li.a.tw~ wlth: ,$u~:b. 4ev¥1opW.¢.n.ts, 'Ut°v :P~ei! sp¢9:ifimYly agre,p to ~ :s.uch. acf;ion)IS is 
necessary: tcdro.plement.the :standards aud requirementsuf HIPA.A, .tb.i;;BITECir.Act, the:lDP AA 
regrifutlQ~ ITTid·otb:er applicable stat~·tftfeder.al laws .refatfilgJcdli.e &ecunfy 01N.~.0Jlfidei)tµility ofl'Rl .. 
Tb,e: pa.r#e!l tJ11,detsfa,nd a.n.Q-ftgre<:; that. CE. m-u:st reoeive S?.tJ~;fl;lctQTY Written assurance :from:BA that BA 
Will adequa~ely safe~il:a.11 Protected lnfo:fuiat16n~ Upo.n.-tb.e"x¢qllest 9f either Part¥~. the other patty. 
aw;e~s fo.p.r.btnptly~ntednm i;J,egQfo~Jio®·~onp€f.~ng ·the: tenns 9f au. .amt<:nITTn:entto this A4de~d1ll;l;l 
em.bodying written assm:ances cons:l.stentwitliJll.~ f?tandar<ls· and requl;r~ments :of.lrI:EM .the-Brr:ECf.l' 
A~ the IDP:AA tegqlatlom or othet·appli'cable law.s. C:E:may tennhiate the Contract UJ:ion:tlrltl::y (~O) 
~.Ys w.rl.tfe1pi;:qti,C:v,W th.e .~y~t'(i) BA «Ii:x:~·n()t;ptqmptly ~n,~et intt.> n.eg9tiat1ons to amend the..Contract or · 
Adden~um wl.ien request~dby ¢Epwsuant t(> this sectfou or (ii) .BA Q.oes not .enter into an. atitetj.cfuient to. 
th~ QonQ:~c,(;Qt A4~n:~:u:iµ PtQ\'iOW.g; a~.~C~$:r~ganlingr £4~: saj;ewi;tr4ili~ ·o.f~m ftifil C.~,,w it~ SQle 
discretion,_ deems sufficient to. satisfy the standards and'requirements o:f:app1foahfo laws. · 

5. :Reimbursement for Fines or Penalties 
ID the ev<;m~ th~t CE pays a fiueto a state-0t.fe4etal i:egulafofy agen~y. &n<Vor i~ !l~S(<sS.ed.tjwpen:altie~ Qt. 
dama~e~. tl;ito11&Ji.J>nvate :right& of action:, based on an :impe:anis.s$Ie use .oJ; disclosure bf Pm by BA o.t 
its $ubco:ntntctots .or agents;; th.en :SA shall:teimb:urse. CElti th.e amount of such :fiiie. -ot:Peilll.1,ties or 
~ge~ withh;t thl+ty (30) caJ,en~days. ·· 

AppencliX. E . 
s.~ Fnmcisco. :S~y C~n«;r. 
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PEPARTMl§N_T ()F f>USLIC HE/\l TH CO~TRAGTOR. 
FEE FoltSERVl.CE: ST/\°fEMENTOF"DElJVERABLES PfD INvOICE. 

Control Nurri&er-. 
l-

Appen~\~·f 
gA.GE A. 

. M01 .JL 14 1 
-~l'llr;lctot•)lan fi,iuiciSCo Study_Ce!#J: 

t.dd(es~: '!14# ~arlcel.St<ee!. 7tbl'to.;..,; si>ii:franciscp-;6\ 94102. 
~el No; BPHM ~fTB_._D.~-~-~~\),..._$ef~ . .._-C""d"";'--'-'--' 

]rsif. 

l'.el Na.J: {41&) l;~fG:llj 
~J'io;; _(41sr~20-121& 

: · ft~'!l Nama/R~plg._ ~111~ · · 
.t;l0dak1\'/Mode#··Svc Funa-(MH o~y): 

-i°<>lflde <i!Selfti_el · .. HMHMCC730515 

.. 5r10--19 MH Promotion · 

i. .: r !CheckffYe:s) .. 

'peiiv~iql)~t)!., % ofTOTAL · r:iellv.erabieS. I I Remaining 

E:Xhiblt UDC'. Exhi61t UDC. Ei<hlbii UDC 

. l ceitlfy1[1ti!:i1Jl3 lnfuri1iiltlo~·provided:;ibo',-~ )s, to Jiie. ~#f.-clitiy kritiWlefig,e; roirip1ete ;il)~:~ccii~;. th~amou'nti:etj"~ (qr relriiblJ!'!!'hl<iatJs 
Jn aceqrda[ie<> with the eontra.ct. app(oV"!f (Or services provided Under Uie ·~lsiori of_ tliat ~i'Itr,lc(. :Full justi.ficatiorl and ba<;klip r!it!irds-ftit.1)1o~~ 

.. ~lnis ari> 111aintalned. In our offfoo a:t the addre$s Indicated. · · 

srgniitu'.:eo. -.~,.,_...,..,..,._..,,... __ ~-~-.,..,...--~-
T11ie: 

·~··.: 

· Co.inIDu"lh' P""'faml1·audoet/ lnvo.i~e A..,,.·w · ... 
· 1380 Hawan:l St: ·4tl1.Flo0r .. ' . . . :· .. 
: San Francisco· CA.1):4103. o.ata. 
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DEPARTMENT'<:lF: PUBLIC HEALTH CONTRACTOR: 
co.st REiMBUR$5M,Etff !NVOJ.CE . . . . .. 

C-Ontrol Nurnbe( ... 

Funding: Tenn; :Q7/01/2014 o..·06f~(Jl2015 

.Pl:ff' DiYls16n: Qiromunify. BeMviPral Hii9.lfu Ser¥rces 

· ··· · · TOTAL · .. DELIYER!O'.D. : ... OEUVEREO 
. . CbNTR/..GTED . . THl$.'('ERIOD • . .·. TO 67\':rE 
flroriram/E.xhlf:ilt . uas UDO . uos UDC l!OS-.. V.OC· 

B-3. P.eer·t!drttem Emplpvmen( CPIE\- HMflMl='R0Plia.:PMHS63,.1508 . . . 
60/ 7& Otfl~r Non~Mef.fical Clie.tif · · 1,872 · · · 

Uni.fuplicated Counts tor Ams Use Oni)i. · ··· 

Desc;~pifori 
... ~I;N.S.ES 

BUDGET THIS PER!OD. 
Total Sala!fes .· 

Total P~rsQnnel EXiiens~s .$ 45,000.00 ;$. .. 

.. $. ..$ 
· · Materi<1~·ahd suriolies: 

Gerre.ral orieratlna $. .$ 
~ff:Tlc!vel $ . 

~ . ~· 

¢onsvltaht/Subctititractor: •$ .. ... . $·' 
·. ,$ 

. $:. .. . ;$ 

JWOICi; NUMBER: 

Ct Biank!!t Nd.: BPttM 

Fund Sou(<ie: 

lri.\lo!ce-Perioa! 

Hnat lrtWiC!'I.: 

%:OP; 
TOTAL 

UOS• UDC 

$: 
$ 

.$ 

$. . 
• $' ... 

. 0% 

EXPEN9ES 
TOO.l\TE 

· Capi$l eypenditares $ · $. $ 
TOTAL QJt{ECTEXPENSE:S: $ 45,000,.00~ $ . $: 

• TQT,AL EXREN$1W' · : . ... ·. .. •. $ . $0,000.00 $ .. . ~ $' .. 

. ..·. .. . ...... . '. .. : .; 

Appendix( 
PAGE.A· 

I Mo2, . • JL ·.. ··14 · 

jrso ·. 
Usercd ] 

I Mil $tate-; MHSA .. 

l JUo/ 20t4 . 1 
j.. · I.. .. . .(CheckifYes)' .: .. j 

REMAINING 
DELIVERABLES 
uos .uoc 

%OF 
TOTAL 

.·uos . uo:c 

.• ... 100% 

% :Of ·•.REMAINING 
. 8.UDG!'IT . 13ALANC6 

.. Q.00% $ ... 1;500.DO 
li.00% ·$ 45,000.00 

... 6.00% $ 
0,00%. s: 

. '(l.00% . $ . 
··_ 'o,(i0% .$ ·: ... 

.n:oo% $: 
. 0.00% ·$. 

O.O()o/o $ . 

. .0.:00% .$ . 
. ... a~o0:%. $ 

. 0.00% $ . 4S,OQQ.00 
. 0..00% . $ . 5,000 .00 

·. !': :-o.;00% $ . so,000.00 

1 ~fti.fy Jhiitth~ infu.JTi'la"tl!i)fi pro~d~ al:)oy~Js,io lh~ be"Sfofirry k@wledgE!-; crimplete arid acwr.d.e;:!iJe an:io1.mtr.equestedfor relmburseri'rent is lh 
1'1PC9rdG!il.9Ei-wltli tfl~:.con!iacf ~PP.rPii~d·fg(s¢)'.Vi~ J,Jro\l)qe~ ii.!iiler t!'!e p~yisfori-o(tl.wt ¢Qn,t@~ Fu!I ju~tilicalion and baekup records for !hose 
ciairns are rnalntalned in our offii;:e at-t1:i.e1:1ddr.es~ incllcated, · · 

Signafar~~ ---..--...... --..,....--,-_._--.....,..._ ___ _ 

Pilhted.Name:. --------.,..........,...--.....,....,.,.. __ -. ·""· -...,.,...__, _ _,,_ 

1'1t1e: .... 
....,....:.:.-;.;;-;,.;....;....,;.;.;;.~;.;...._..;.......;...,;.;.,;_;.._;;.,_;,.......,....-...,..,..-__ 

S!md tp:. 

~onimun~ prtigraii:is .~udgett lbvo[qe·Afi~tyst 
:t'.3.80 r{o\l{an;l, st< 4.ttr fJRdr 
S-ar;i F~11ci~to;Gft. 94103: 

Phqne: 

'£?.f'li A\rth,~!itin '1Qr Payment 
~· . 

· · ·. Authorized Signatory 
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.. ~· 

·; 

.-:'.! 

Dl:.PARTMENI Of .PU~UC..f·O:W., TH CONTRACTOR 
'COST REIMBURSEMENT INVQ~¢J:: 

.Confrol:Nirrnber 

,Appeni:lix· F 
PAGE A 

I.. MOS JL 1.4 .. 

Address:; · .944. :M<IfketStr'eet,, 7tn Flobi.· $an F'~11.Sillt:0~ cA 941. 0'2.· ·c.· ·.e· HS· .. · .· ·:''· 
TeL Na.~ (41o) 626~165.I,} 

Ct. Po t>Jp,; l"QflM J7T,__E~=D.~-"'--'-------'·'-'..l.j 

f?~ NI;).~ (415) 6.2f72.16 

F.tindin!Jj erm: Oiib1/~.014·.,. PW30.lio1& 

Pf:IP Diilfsi<?fi: Co.rril@rjtfy Beha!IJbra! j-leallft !>\lrvl~ 

. ···: . 'TOTAL. ·· 1 :o.ELIVERED 
.· '.OON~CTEQ °THIS PERIOD: 

Proamml~illit: l · uos f. UDc · 1 · uos· . .L.fDC · 
J3'...:4 flSpal Intemiedlaiv for lnnovaliott, ~ f!MHMPROP63-PM HS63-151°3' 

CJient Support.:EXp· I I , .. 
. · 1. . l 

Undupli~i¢d. Counts .for Al D'S.Use Only, 

l30DGET· ·. 
· . total Salaff~-. 

. : :fuhge B~nelits 
l' otal Personniil Expenses 

nrieratinf:l Ei<oenses 
$, 
$ 

Generai doeratin!:r 
Staff Trave( 
· Consultant/SobcOntractQr ·· 

5,Q0.0.00 

•$ 

:DELIVERED 
f.(iDATE. 

iJQS. . . :UDC 

···""'· 

. EXPEN.91:.S 
TH.IS PER.loo. 

'lnvqfc*fetj9~; 

fin;il lqiiot~: 

Aee Contr9f 'N\.ufi:bel: 

$ 

%.QF 
. ... TOTAL, 
Ups · UDC 

~R~NSES: 
'rP·bATE'. 

.. . $ 
~ . $ .. 

$ .. 
$ 
.$ 

....... $ 

.. $ 

Total:Ope~tiog.&)ienses · ·. ·$ .Z1 ,6.8QJ)Cl . $. ,. . · $ 
: · capital Eil:pei'it!ltilres. ·. $,.. :· _: · · .. '$ $ 
TOTALPIRECl.EXPENSES . $. 41~·.SOCtOQ· ·.$. $ 

ffJ:IMBURSEMEN:T . 

l 
1 JU1y2014 . f 

......... 

I I ~Chenk if.Yes} . · I 
t~~§ift::~~~~*~~~~~t~~~fY:~··~;~~ 

REMAINING 
DELIVERABLES 
l.JOS !JDC 

'1.2,:}1& 

%OF 
TOTAL 

UdS. UDC. 

100% ·. 

% OF REMAINING· 
J3iibGE1' . . 'i;i.Al.AN¢'f; 

:0:.00% •$ .. '300,995.00 
0,{)b.% $: ~3.625.00 

. U.D03 $ 394,620.00 

·(}.UO% $ 
0.{)0% ·$'. ~ 

.. 0:00% $ ·50d',OO 
0:00% $' .. . . 
0,11'0% $ · 1 e Jaoio.o: 
o:oo.% $ · s.boo·;oo. 

. 0-.00% :$' ... 
·.·0,00% $: 

MO% $: 2.1,6llQ~OO 
. Q,.-00% . $. 

...... . .... 
. -

0;:00% $ 4.1:5,300.00 
:o.:oo;~ $: 4'6.;;Z3~t00. 

···0.003 $': 402,53(>.00. 

I ooffifYthaHIIeliifurmation· provided ai:iovefa;fo:the besl.or'l'ljy, ~l'i(lyvledJie. com,ple~e ~nd a~rale: thg <!To!)Uritrequ$$tep for re!nioi.ti\l~iii~fi~ ii"\ 
~i::tordatii:;e ·V\'im l:J:j~ .t;Qntra.ctappto\fed for. serVilfe5 iil'O\i!ded undedhe. provisfcm u_f tflat contract. F\ilJ justi~PP.ti.P.n .ar:i,d baGf5.~p rec;qri:ls;tlr \tlq~ 
c;Jgirn§ <Irt:l mairi\<liged iri. ot1f offi~. aj: ~~·-address· indicated. . ' 

~!~P.at1,1re} _... __ _._.-.....,..-...... __ "'"-'.'_...,._ __ '."""'.""_....,..;.,..._ 

Piiiitecf.Ni;im~:, ---------------.,..,.,-.,..,-....... -.-

T\11~~, -------...--------------------

S~n.d b: 

Qciri:tro\li1ifY.:Programs Bu#ge.tl Invoice Aoalyst 
13~a ~qwar~. 511 4th Ffoor 
:;>arj fi~ri.clSci> .. CA !/410$: 

1861 

OPH Authotit.atloo for P.ayment 

Authorized Signatory: Pate.·· 



.DEPAAtMENT Of= 1lUBl1c·fiEAi..t8· CONTRACTOR 
. . .COST REIMl3lJR~:E.MEtiJT'(NYPICE, . 

Conlrbl Nu.moer . 

!N,VOl(;~ N\JMEIER:· M04. JL ·14 

AppeniliX:F 
PAGi;A. 

. .J 
Pt $larjk13tJ.fo.: BPHM. l_T_a_o ____ .. ....,." ~--~=----=_,-----'! 

User Cd 
Ct po No.; P08M ':-:-IT.,....B..,,'-0---,~-'---~~~----lf 

fundin.9 Tei:tn: 07./0112.0l4-',06/30!2o15 

PHP [,)iV[slobt GPi:nrnuci!(Y,S.e~\ll"'oral He~fth $'eivjces 

TOTAL .. :.DELIVERED:. 
. . ¢6NTRAC1'.ED THIS PERiOI). 

DELIVERED• 
TO DATE 

. fnvai¢'~ i:'1er10d: 
.fin.ai 1nvQfce; 

%-OF 
. TOTAL: 

proq~m/Extii~lt· UOS UDC : UOS . l;JOQ; UO$ UDC UOS... lJDC 
84. :Ffscal lntermediarv for: lnnovaUqn" HMHMPROP63-PMl-fses:;1s10· • · 

·. support Beµ ,.~ ... 

Ul)duplicated. Counts for AIDS Use drily;. 

Das~paor:r .. 
.. EXP.E;NSES 

, 'BUDGET rH'1s PERioo· . 
. : . Total. Saiaril'lS 

Fonge !3erref~ _ . . . . . . $. , -5.QO.e.:00: $ .. · =: i:.· 

$. 
_$ $ 

$faff Tiavef·. :$ .. .. ~ " '$'. 
22;5oo~oo . $_ · _$ 

Other: Proqrain Expeinses ·· 6;000:00' · $ .$ 

... $.·· 

$.' 28,500.QO. $-
$' "' $. 

'$'.' ·sa.soo;oo .$ .... $ 
Indirect EXperises- · $ 6,500~00 $ 

TOTAL EXPENSES .. ·$' .. '65,000.00 $ $ 

. . ......... . 

03 

E)(PENSES 
TO PATE 

. .... 

.'-!' 

IMH'State:~ JiHsA· I 

J·. (Checl(lfY~) _ 

· REMAINING · 
. . DELIVERABLE$ 

"l'oOF 
TOTAL 

\)OS .UDC UOS UDO 

100% 

% OF . REMAINING: 
auoGE"( BALANCE . 

0 .. 00% $ . . w.ooo-.on 
. 0.00% $. 5:,00!tQ.d 
~.00% $ 30,\)00,00; 

·i:wo% $ 

ltoo% $ 
(),00% .$ . 
6.00% .$. 22,500.00 
l].0!1% $. . . 6,000.00 

. ·o·.00% :$. .. 
··o.oo.0A $ 

0.000/~ '$'. 28,$00.00 
0~00% $ -'-

Q,00% $ · ·58)'iOO.Ql)i 
0.00% $ 6,50(tQQ 
0.00% $ .· .65,000.00 

l.!'.:erlffy that.ilieJnfurmation .. proyid~ above: Is, to the. bei:;t. of my kriow.Iajgf!., .c0.01P.Jet~ and a(i(;l.lfr;I~: ·the- i:lrrt,oµr:tt req1,1~t¢ fiir:~iriibl!rtif!.ITil'ii:!t Ji!:'~ 
at!mrdaai;e wi1ti'tht'i cq11fi:act<ipp~veil f9r SliMce~q:irovic!ed un.der !hEl prqvi~!ol'l of Iba.I C91'!tl:<J.ct .F.'1,1ll i4llliftWtlPJi ari.a. bac;kup:r.e~fi:js fqr tho¥e 
:~aim~ a~e ma!nta!nec1 fa out-offi,ce ai. the address !nqieatecti · 

slljtia£or~ . . . . . . . . .. . . . . . . . .. D.atffi. -----~-----------_......,_....., 

'P~1Jted,iil?.m¢: 

Title: Pn<>ii~i - . ....,.._._ __ ...._...,.,....._,_, ___ ~-~~~~~..-....--
· · · ·. 

· Cofunitinity'Prograriis Blidget/J'tivOice Anafyst. 
1386 H.0Ward st..', 4ih Floor .. . . .. .. 
Sa~_i=f<ii)i#co. CA 94103 · 

...... 
; . . '..',:··Pat~~: 

.Juf'1stAmendme~t1 i;l2-1f · 

4 



OEP~Tl\llENT QF PUBUC HI;ALTH CONTRACTOR. 
cost REtMfiuRsE~~Nr 1N\(()1~e. - · 

. Corii'rornuinber. 

P,ppend.iX f 
PAG.EA 

lfNOJCENUM!,t.ER: J . M05 .. JL 14. .. I 

Ad,dcess:· · 944 !\f.a'rket:S.lr~filt..7ffrfloor~:Sari Frart~C9; ~A 941(12,·· ... 
'r 13i. Na:! ( 4.15) 62~ 165lJ.. 

ct ~d No.::. POt-J.M !tao:.. · . : ·· I 

Fax Na.~. (4..) 5.) 626'i('~(6 

PHP: Divisr611.:• · Co11JIJ)Ul'litY Betiayforal Health $erV'iCes:· 

B:.l Peer~ Intern E,m·nfovment tPlEl. HMHMPROP63~PMtlS63-1505 
60/78 Otha~ Nori-Medic.al · .•:· I. 42,01() f.. 1: ... ; ·I: 
Cfiiilot Soooort p,;,:, t · I ·. · I . I 

.. I I' I : . . I 
Unduplicafod Counts Jor AIDS Use° Only. 

.. . EXPENSES..· . 
SPbGEl" T,Hls PERf60: 

'· Iota( Safat'i1:is . 
FrJni;rEi; Benefits 

.... .. : 

. OccUpB;nCV . ·· · . $. $ 
Materials arid Suo.oliEis $ 2;500~°0& '$ 
General Ooerannli ·· $: ... a.oocr,oq: $' 

$.· .. 
2,5QO.OO $ -,: S!ajfl ravel .... 

Com;i:ilfant/Subcontmc;l.of $. .18,000.00 $ 
.Ptfierr· Peer Slioeiiifo, Proriram &penses. · :$ . . .__'45,ooo:oo $. ~ 

$ .- $ 
$ ~ $ 
$ . . .. " .. 

.. $, 

Fahd Source: 

ln\iol~ f'~ri~; 

flnai fnvofoor 

ACE: control Number: 

$· 

$ 

$.' 

%.OF' 
TOT'Al,,. 

UOS UDC 

l'.l.% 

. . !=)(PENSE$ .. 
·10 0-Ai:~· 

·$' ·.'. . 
$. 
$. 
$ 
$ 

·-Capital Exp~nditures". ·. : $ · •.. · . .': ... :. ~ ... :$ .• ,., $ 
TOlf\LQIRECT EXPENSES; . $ MOM.14.00 ;$ ' $:. 

j'OTALE)(PENSE$. $' 1,227;162.00. $ .~ $ .. 

··:. 

.t.: ·· ... · ~· 

I MH _stat~~ MHSJI. .· · 

I J1.1!t2014 . 

. *MAINJNG 
DELIVERABLES 
.UOS UDC 

!.11,-010. 

%·OF 
TOTAL 

·uos :.uoc 

.. t00% 

% Or;t ·REMAINlt'lG 
BUDGET J3A~t{CE 

Ui00% ·.$ · . .ll07,919,00.' 

0:003 . $ t 027 114.00 

0.00% :$ 
Q.00% $ ·2;qoo:oo 
Q:OO% $ . a;ooo,oo; 
Q;00% $ z;5oo:-00 
o.:Oo% $ i-8,ooo.oo 
.0~00% .$ 45,QOO.OO 
Q;OO.% .$. -' 

d.{J(Jo/o $ -,• 

.O.Ci0% $. .. i-: . . 

Mb%.$. .•i 

. •. : .O:QO% $, . 124;048.0P 
• 0,-00% $ :1 . .227,162.00 

I· certlfY. th;!t the lnlbnna6on PIP.V'ida9.above ts, l:P. U.u~ bes.t.of rn·/]!n9wf$dQ0,.l;l)f[iplet\'l and, ac¢!:i.f'li~: the an.iou·a~recju~ for re[111bµ~eme~f· il>:.fl! 
;u:coro!foce. wifu th~: cori\rii~ <iPRiov~~- for-~!ge_~ prrillid~d. upc{e(lh~ ~rq\llsJ~i;i,:4f !bat. c!Jn~g, ful[j_tisµflcatiori and ba'ckilp rill'.:~tds fur.tfios~ 
tjaiin·~ are:maio~i1:1ed.in Qu~,ptfice a{ !Jle ;ii;ldi:e.ss inp\q;ateq,. 

· Signa(ure; . .__,,..:..:..:_;.;..,.. __ .,......-------'",..-'"--'-.;.'--'~--. 
Pfint,ed.Na:rne' ____ .....,._....._ _____________ ~-

·T,i~ez ·;.;· ·_;.;.;;......;.;..;..;.c;.__..,-_ _,..~--.,.._,------

Ccirilrn.a:nltY Pt:P!lrarnsa~qgeit lni/Qlce Anal~ 
iMd Howa'ro st, 4ih i=ioor 
S<in Fr;anc;\'$_?-0:1 CA- a4~ o3 

5. 

Au\ll:prized Signatory . ~te: .......... ' 

1863 



PEPARTM'l=N.T _Of PUa).Jc HEALTH cbNtRACTOR 
COST RElNlBURSEMENT INVOICE 

ConfroJ Number 

App.endlxF 
PA~EA 

INVOJCE Nµill(i3ER: I . . M06 JL 14 . I 
q, Slan~~et f\IQ,: BP.KM .,_jt~B~P--~----,.----.,~~~"""'" 

User Cd 
-. ,Atl9~~; $44• M~~~t S~r~f. 7~ floqr; Sciii frar:icJ_sco: CA 941021;-__ 

Tet-:Noi {41~) 62~1650 
Fax No-,: .{41~)'626"727& 

Fui")dT!JtfTerm: P7./ff1/2!:f14, Opt40f20t5 

Ct PO Nd.~ POHM 

CQH$ I 
invoice· Period: 

Ffnai fov6ii::e: 

PttP Div\sion: ·G<>mlJlllnlJX Behavforal}Jealth Sery,ces;- ACE Cohttol Nb.fib~~ 

. TOTAL· DELIVERED 
CONTRACTED., THlS PERIOD 

D;EUVE;R!':D . 
'TO DATE 

%-OF 
'TOTAL 

_ Pror:ii<lm/E:xtilbft l)OS· • · UDC UbS _ uod 
8-l. Peei"&-ln~rn tinPiovrnentlPlEl o-f!MHMCC730515 . 

.. -UOS: UOc- · u.os· . _uoc 

6Qf 7$: Other !'fqli-M~dfcal cn~r:it - -3.isa. · 

Undupficated Councy for AIDS U5e Orlly. 

- DescnpUon 

Total Personnel' i:x1XinSesc-. 

Operating Expens;eS · 

Materials and Suooiiftir · 
·General: Operating 
Staff Travef 
·o-onsµltJ'lnt/Sub.!lOntiador_ 
Q.fher: Brothures, MoVing Eitpenses 

Cifp!ful-Expendltures 

·1_ndfn1¢ ExpenSE!s · · 
TO'fAL J:XPENSES 

- EXPENSES ---
SUDGET THIS PERIOD 

$ ·- 41,426:00 '$ .$ 

$. 6,229.0Q $' - '_$ 
$ - 47,655.00 $ $ 

. .._$ 
- '• $ . $. 

$' :$ 
-1 710,0Ci. '$· . 

$ $· 
.$. $ $ 

$- $ 

$' 1/f70;QO. $' ,$ .. 

$ - . $ -.~ $' 
·$.' 4~.425.00 ~ 

. ·--·~ -· $'-~ 

$ $.492,0U $ .- ~: 
$ •54,917.00 $. $ 

... ~Q.°/o . 

EXPENSES 
. TODA-TE 

······ 

NOTES: 

. . . 

,.., . 

,.. 

.-

fTBD' 

I.General rund' 

_ REMAINING -% 'QF .. 
DELIVERABLES TOTAL 

' :(jOS UDC UO$- UD¢ 

... %bf•• 
BU PG ET 

·o~ob% 

•- - 0.00% 
0.00% 

o:-Oo% 
0:0(1% 

-fb.00% 
0.00% 

__ ctOO% 
0:-00:% 
0:00% 
0;00% 

. OJ)0% 
ci:bo% 
0.00% 
Q;OO% 

0:00% 

--~MAININ~ 
SALANCE' 

$'. 4.1;,426.00 
$. 6;229.00 
$ . 47,655.00 

·$;-. 

$ 
$ .. 
$.: 1;770,00 
$: 
$ ·: 

-· 
$ ~ 

$ . 

$" 1,770.0.0 
$: 

- . 

$" -4~f,425.0t)" 
$ . S,492.00 
$ .54,917.00. 

J certify thatthe infoi'lilJ'lfi.on proVided ap!)Ve fs, to lhe b~t·-Of:my \(Oowl~dgei G<;itij'plhle and acf:irrate: thaamounf teqliesfed'for rclirtbul'Sefi:ierit is fo · 
·aCcc>rdant~ '\vlth the :eon~6t appMved 'for seivlce$ pw-VfdM-u~der tfie·pc011f$f9JJ gf fbciJ ¢on~ct. f!ill iiJ$tjfipatioo ailc;l i?qqi(Up r!'i(:cirifs-fOrthos.e 
fl~i.Qis ~-re: incii!ltl'!inl'X:! io out offi~ at #m' t;iddte!?S lr:idic;ateif. 

I 

s19n:a1ur~: ...... -------------....,...---­
f"n.CJtl\!d Nam,~~' ,;.........;;,.;._.;,---';...;......;._...;._.......;;..;.;.;...;.;..:..;...;._..;...;........;.;.;._--. _ _,... 

Date:: -------------------

111Je: ________ ....._._.._......., ______ _ 

: Sen.d.t(i;-, 

Comrrtllnify _P.rograms' i3udg1dl lavolca:.An<ilyst 
1380 Howard' st, 4ih Floc;;r · 
l?~o Francisco-, ciA 94to3. 

JUI istAm~ilq!:nent.02-1~' 

:(? 
1864 

Phone; ---------...-..---------------

-Pate 



contrac~op·: San F~rici.si::qSft.idy C~l'.lier 

DEPARTMENT OF PUI?.LIC HEALTH CO.NTAACTOR 
. COST RelMBURSEMENT l,NVO~cE:· .. . . .. 

control Num&er 

j .. Mot. '" ·JL 

Aµpenctix f' . 
PAGE.A 

14." 

Addl~ss; !:144 M?r\!.~~ Str.eet; 7th. ffooi\ $arffraoclsco, dA M-:1 oi .ct., PO No.~ POHM l~T..,_sh~·-·~· ~-----'-"'-'-"-"'-'--'--~.:....:il 

·lMHstat&-·SAMHSA.' I. Tel. No;:, (4'.1~). 62$..1650' I·'·. c .. ·.·a·Hs'· .· :1: Fax. rilo.: .(415) 62&,i2i6, _ . 

. . 

Furid :S.Olirp~:, 

liivoi~e Petio<l::· f July:mt4· '" ....... : .. ·· · . ·. r 
::funding.re.rm:: 0110:11201"1fi-,Oll:@Q1201:11 

P:HF' l)(\il$i6ri~· Coit!r(lµ11ity ,13ehavloral'Heaith Setvlc{;s 

I TOTAL DELIVERED· . .. DBLIVER~Q · 
:. , ·caN'rRAcTED: . IHtS Pt2F.liOD . ·yo DATE 

. . . ·f>ro!lram/EXOJbit-. 1 :was uoc· ·uas::·1 · ooc· 1 .uos· uoc · 
' B-3 Peer l{Jntefm.Emolovment CPll::\ ... HMHMRCGRANTS-HMM001'-1505.. · 

60/ 78 Other Ndn-'Medical· I : 7.469 · · 1 · · 
Client suooort Fim . · : -1 : · · . . I 

· .. I"· . . I . .. · 
:Jlndupli<iatea Count!>'foi'-A!OS .\J$e011lv; ... 

Descrjptton . BUDGET' 
tptal s-a1ades · $' 1U3,786.00 

; Frfnge a'eneiits · ... . . l . 2:8,Z53:ou 
Total Petson.nel Ex1ietts~·.· · 

· 'Oc'cuoancv 

E;~E;NSES 
THIS PERICO 

$ 

$ -

Mafotiats and.Si.iiioties $; . 2;2.0ll. 00 . $: " .. 
· ·General Ooerafino 

Pi~I !flvqf~: ·I ·1 · }Ch~ if:es'r:-:. 
A!?E .Gbttrot Nurjitier; fH~~;y;,~i~1-o;i~4;~1m~4'ltE~~~;;;it1. 

'·.%.Of·" 
TOTAl 

U0$· UDO: 

.. 0%. 

.. EXPENSES 
TO PATE. 

.·:$""'' : .. 
.• 

--

REMAINING ·: . .. °/o Of 
Di;:LIVERABLES · .TOTAL 
UOS· · UDC: · " l)OS' ... UDC 

.::1,469 . '100% 

· ,3 Oli'- · · · _REMAlNlNG 
. .BQDGET . . . $/.\LANCE' .. 

.. ·O.QQ% .$, ·103,786.00 
, .. Jt0\)3 ~;.:' .. ;28;253.0.0 

.0:00% ·, $' "132,039.00. 

· ·.0.00% $ · 
'.0.003 .$ : ·' 2-,2.00.00 

· "Sh:!ffTravel: ::, . . . $' ::'"". -. 
.t:onsuitant/S'ubcontractbr: .... $: ... 1,000.00. ·~$ . ...:ctOU%. $ 1.000.00 
·Qlher; . PrtiQram · ExPenses . . $ $. :.ttOO% '$ . 

.$' ... . 11.00.% .. $ . . : 

Total Operatflig E'Xpenses:· :$' 3,200.00 .$ .... $' . . 0.00% $'. 3;2.00.0Q, 
$ 

l'O'rAL DIRECT:E:XPENSE$". $: 135;239:;0.0: $ QJ'.>0% $'. 135,239,00 
lndirect6:patises .. . 

TOTAL EXPENSES . $ . $ . 0.!10% '$" 150,266.00 

l certify. thaHhiii information Pr9vi'decl above 1s,,;tQ tfie:bast qf m¥ knowledge; .GPrnJilete arn;\ accui#t!!; the-.aii)ou~t req1,16$feCl for reii'Qb.u.r5iimeriH$ li'i : 
ace6~al:i~ W!1ht!:ie contraii.app£Pyec;t:f6r :stivlce$_provfded opcie(:the provls)ri~Oftb.~t.P<:>n~~ F~!l)ti;;lifj'~~i>i:i.~iid ,bi1c~up.~ri,:!~fpf.~()~: 
cJqiri\s ar:e rn11fu~ioi:!d:J11-9uf gt;i~ a~ m~.ad~ir.~ ln~ic!JJ~.· . . . 

Signature: "'""'.:.....;.."'--...__._...;,__.,. __ o:.-______ ~....._-..... 

Panted Name: ,.....,..._.,... ___ .,._.,_.,.._,.,......,._..,.,.._,,_.,-.....,,..;,·,....·~_..,... 

Tlil~ 

· Communif¥ Proqrarn~ \3µdg.efJ tn~i~Aoa\yst 
'(jBO Howartf.Sf.4!.tr.Floor 

· SM Ftancfstb CA 9.41~-~~(4 

Jul 1stAmendrnerit1 o~-12 

1 
1865 

. :· 

Date· 



~. 

DEPARTMENT OF P.UBU .. c 1.-IEA"" TH COlfl"AACTOR 
:C.0$1: RE::iMBURSEl\llENl (NVOICE: .. 

. . Coiiliol Numqer 

App~nqTX:F 
f'A.GJ;::A 

tNVOJcJi NUMBER:. 1\.109; :. ' JL 14 f 
Cqi:dt!ictj)r; {)cig, ff!iQplsi;:o S~udy ~ent~r 

~d*~s~ ~4 Matf<etSfreet,: 'ltfd=foor, $.~'n fF.l~tjisi;::o; CA ~41Q2: 

Tl'i!. No:;. (41,$) 926-1650: r.:I:.· .. -c--·-a"""· H-~-s;,,_,..,,l= 
Pax No:~ (4f5) S?S:-727~ _ _ 

Fqod!nQ". Term; 'P1J0112Q14~ 'Otif3dl2&15· 

PHP Oivl~"ion; CQmmunlty Be~aviotai Health: SE!£Vi¥> 

TOTAL .j . Pli'LIVERED 
CONTRACTED 'I THIS PERIOD 

bELl\l.EREO. 

.ct PO No.: PbHM 

Invoice Peifod: ·· 

· · Fioai lnvoibe: 

.%OP 
: TOTAL 

• l'roqram/Eiihibit ·l)O$ UDC I UOS I UDC · 
a•3 Peer-& Intern J:Srrii>"loVment lPiEl- HMHMPROP6:!-PIVU-iS63-'J51Z . 

TODATS· 
uos · ··v6c · uos uoo .. 

60t7a O!h~r Non-Med1G<il Clierit 6,065 I · I 
Suooort Exo · 1·· ··.i,-

I :· I . 
. Undoplicated Coun!S ror.A:lbS Use Only. 

· ·: EXPENSES · 
D'.escripffon. BUOGET . . WI-$ P_E°RJQD 

!otaJSalaries . $· 1A1 ,344 .. 00 $ . ,. 
· Fringe !'lentMs $: 40;923.00 $ 

Total Personnel l;xpenses $ 182;267'.00 $ . 

. $, ... 
..; . ·'$ 

General. dpcra°~na $' 

$ .. 
Consulta.nt/Subeontraetar· $ 
O~har:. Protiram EXPenses $: 

·:-~ 

. $ . 5.00Q.bO $. 
.6ap1tat EXpendlture!l! ·~ 

. TOTAL DIRECT EXPENS.E$ 
$ W,$08'..QQ' $ 

· TOTAL 'EXP.EN.SES $ .!!()8;075.00 $ . 

· REIMBURS~MEl:IT . 

. $ 
.$. 
$. 
$. 
$ 
$ 
$ 
$. 

$ 
$ 
.$ 
$ 
$ 

.. 0%. 

f;Xf'Ef:JSE~ 
TQ~O:ATE;'. 

NOTES;. 

-fi 

IMH Stat~- MHsA:. 

I . Jilli 2ow · 
I · · · · · (Chajdf Yes): 

REMAINING 
bELiVERABLES 
. UOS. l!DC 

°/oOF 
TOTAL 

UOS . 1,.JbC 

.. % -Of" REMAtNlNG. · 
81,l.DGET 1;3ALANCE: 

.0.00% $ · 4o,923 .. 00: 
0.00% $ 182;267:00 

·0.00%. $ . 
0'.0()% .$ 
(H;l0% $ .. 
0.00"/v $ .. -
o,QQ% $ 
. o' .. '00% $ 

.. . s:ooo.oo 
·cHJOdJ,, $ 
.().00% $ 

:(LOO.% .$ 
.. 

5,000 .. 00 
d.00% $ 

.. 

<too% $. 1 av ,'2BJ.:oo. 
_0;0.0% $. 20;8()8:0(1 
.:0.00% ·$ 208,075:00 

l certify ilia( the. fofurmaijon p;,vic(cxl aQoVJ!; ls, to U.:le b.estofir!Y kJ\efw,Jei;ige, ¢9rnplete and ~ccwate; !he amou~t reqoested fott.eim'f:>_i.ltsemeilt is:Jn 
·~coordance with ihe rootraci i:!ppm:ved .for seryfces,pu;iy1!fE19J.Jn.;ie.r \fiE). pro.Yi~iP.Q qffb~t @t)t@i;t, Fu!l.justifieati_o~. and f.iaC)klffi reron:ls. for !hose 
clai(l!s ~l'Ei mairit_alnad'tn our :offi~ af !he addrnss ihpf09fecl. 

Sigtiature:. __________ ..,..,... __ ..,,.......,..,.....,...,......,...--.,.-,.. 

P!i.i:iJaj: N!'lm~~ ..;.,.......:;..~.-:.;...;..;_.;.....;..;..;_;;....:..-...;.;....;..;..;,;_. __ _...._~-_.,...­

Thter _____ _._ ...... _.. ....... _....._.,......_._..__,.... ......... __ ~---
: S~_Qtg: .. 

Community'Programs.. Budga'Q Jrivqfoe::Analyoi( 
1380 Howard st; 4th t=loof: · · 

· Saii Frao6faoo, CA 94~03 

JgJ 1stJ\rner;iornerit.t 02~1z: 
~ 

1866 

PPH AutlioRzalicin 1cir Payment: 

. A!'.!tM!lz~ $lgnator)i · ·'.!)ate··· 

I 



OEPAlfr~ENT'Of PU~UC HEALti:I cot.nRACTOR 
·COST REIMBURSEMENT INVOlCE 

Control N!.lr;nb.er. 

A!ipendixF 
PAGE A 

Ci:intraCtor: San Fti!!J.clsc0 $ttitjy Ce)i.ter 
f M13. :·JL · .. t~_.-·:; ' ._,··: j 

ct,f3tank~t'No.~ 13f'tu~ 1.-.r~s~O-...... ·'""'--·-~--,.,...,~· """. ,_,_· ·..,...,....I 
Usercit > 

Addres$! .li44 Market stree~ 7th Floor; sari F,aiotjs¢ .. CA ·94102 

Tel. No;~ .(41'5) 626'-c16eyo 
.~·.No-~. (415)626-7~fo l CBHsJ:. 

CtPdNoJ POf:iM· 

Funa··$ource: 

· hwor~ Petlod; 

JTBD· · 
. ... I 

. I · Ju1y 201+ · · . : 

fUq~f PS t epn:~ O'fj0,112014'- 00t3.0/~01 Q 

PHP PiJ?)sfo~ CO!Jirn!.loity Behc!i;Jcii:al H(;li!.lif:'i Setvii:es 
fi.O,a! ll)vol<:e: I ..... '... (Ch_ecklfYe:>t : J 
ACE co.nti-oi i\luiTJbet;. . l·~~irifJ,~•Y'if1~I~:~~,,1§?.'~~~§¥c:f'~1 

. . . TOTAL DELIVE~ED OElJVE:RED · 
tQNTRl\CTED THIS PERiOO . TO Pl\i'tf . 

.. %.QF'" . 

" TOTAL 
:Proma.m/Exhibit... . UQS·. Uoc.·1 uos I UDC uos . uoc: uos uoc 

B'-3b 'Peer& lnterm Emolovinerit~ HiillHMRCGRANTS-HMM007-1501 .. · 
60t 1a Oth¢r No'a~Mildical · · · a. 162 l 

Client.Support Exn· 1 · .. .. 

EXPENSES 
BUDGET. .. THiS PS.RJ0P.. 

.~r _ ~24,s94~oo . . $~ .~ $" 
. Fi'inge Beriefits . .~L 30(.299.00 ·$· . ,$'' : 
Tdlal Personnel. Exoenses:. . $ '154,893.00 ·$' $:: ... 

. ~ O,qtupancy . . . 
·. :r. ' . 400.0(} . $' .. : '$-•. 

. . General Onei;atino .. .1,0mHiO; $ . 
· . :Staft'TriWel . $ . ·-·· . :$. $ . 

$ 
·.· ........ _::. $' .. 

..... .. 

,.f;!aplfal ~peOdttu~ ·· · · · ···· : . $· -~ . $ · $.: 
. TOTAL' DiRECT EXPENSES' $' t57;293;QO' $'. H $ . 

::: . 

<i%. 

l=Xf'ENSES 
TboAl'E 

.. . . ·.· 

· TOtAL:f5XPENSES $ 174,770.00 ,$ '$.· :··.· 

: $ 

.. : '':REMAINING · · % Of· 
· DEtlVEAABLES • .. TOTAL .. 

l;IOS .. ' UDC.· 'UOS UDC · 

% OF . . B~Mf\JNING- · 
BUDGET · ... .8ALAN.Q8. : 

0.00% $ ·124,594.00 
0.00% '$: 30,299.00. 

' 0~00% :$ 154,893:00. 

,Q,00% $. ' '400.00' 
.· ::o:OO.% '.$· .: .. : ·1,000.00 
.. '1);00% $ ' - . 

0·.-00% '$ .. :. 

0Jl0% :s.:· . . ~ . 

:o;OO% $·· ·:2,400.0P.: . 
6.00% $ 

· o.:Qo.% $ · l57,2H3;oo 
.. .. , .. _, ctoo% .$· 11An.oo 

' 0.00% $ 174,7.70.00' 

f'c.ertify that tf:ie.ihtorn'la.ticin p'rpvided above is, ii> '1Je best ofrriy ki:iowredge,. 00.i.nplete a'rtd ;a¢¢ra\e; U\.tia.fyj<iili.lt requested_ :for reimbursement [s 111 
a·c00n:iance.wlth the eonfro.cl.approv¢.d fur:servl(:e$ provided \ind.erth.epr.ovi~iot;t o(th9tco)Jfra<:t Pi,illji.l~tifleatl~(I ~i\,q ~i\ICKUP.r~~Hbr ~ho$~ 
claims'. are maintain~ in· di.if ofliee at the address fndlcale<l, ' 

Si_@nature: ,::... __ :... ... ;......;..· ..:.:"...;·..:.: .. ·.:..;· ·.:..;· ·...,:..-,.;;..;.-.....~-...,..;.;....,..;....,.-"-'-""'""....;..;.,.; bate!·: 

~p.·~o: 

Qqr[i~Li~[fy' Progranif! E!il99etf hiVl:11~ Al'l?..lysl· 
,. 1380 How.i\tc:L$t 4\11.Fli;io~ · 
.·San fr.<1nci$toC:A.$410~.:.Zo1:4-

· ., At1!JiprizE1d $igoa,lory_ oat a 

· ..i'u1 i.siAmeridin;entt 02::12 

t1 1867 



.DEPAATMEN1 OF POBUCHEAL TH CONTRACTOR 
.CQSTREIMB!~tRS°~~ENT imtOICE . . .. 

r . C:ontrm Number 

Afip!iridli°F 
PAGE.A 

JNVOICS NUMB!:R:: I .... M.15.. Jt:. .. 14· ... I 
Ct,.:Blanket No~; .aPHM l:tso ·I 

""'-""'-,.,---.,.,...,.--.--,,.-.~u~se~ot-c~d-.-.~-

Md!~lls:; : ~# ~rk:et ~tr~·et'7ih Fl~_or;_.san}'rancisoo; CA ·9410 .. 2·'.f '.· 

'h~t ~ip (4iSJ ~,5-:195(1 
F<1x; No.~ {41_5)~9-72.7.i:l' CBHS I 
FundfngTefO:i:, Q7/01/2b14- o6;i30tia.15 

.PHP Diviilott: COmrnur:ilty 'Beha.Vitita.l Hj)p)tti $~rvf~~F 

I. TOTAL I .. D~L,IVE;H.EP 
coNiAAcTED .1. :nus.PERioD: 

P.ELIVE;RSO,'. 
. TO OAT!;:'. 
uos· uoc 

· 4~,rrn·~ 19 MH Promotion · ···· .f. 1;9S:1 I I 
: . 1 . . ..I I 

Um;luplfcated Cbunts for.AIDS Use Only.. 
EXPENSES · 

·suo0tl' . n1is PERiao 
. ' · TOtal ;safane&:. • 

$ :· ,99;242.00 $ , 

.Qccuoancv ·. .. · · ·· · ..... $ 

' · ivfaferiais i3nd Sui::iplles .$ 
: General OperatlnQ• . . . $ 

$. . 1 ;000.00' $. . .. ~ .. 

oitler. van Extii:!nse5 5J)OO.OQ' $ 
·$ 
$. 

ft)[ld SC!urce.!' 

inwql¢e P~dod-: 

Ffncit Ji:ivolre: ... . .. 

lTBD I 
j~HSt;itedl/IHSA' : 

I : Juty20i4 .. 

l. I fCheck!fY~J .J 

.. · · % OF ·· REMAlN!NC?· 3oF· 
'TOTA(. .. TOTAL' PELIVERABLES 

·.uo$ .... UQG .. · ·,l)OS . Ube. l)O$-, . UOC. 

.:. 0% ·: #OIV/OL 

· · ·· · EXPENSES' · . 
'TO DATE 

.$ 

. ...... 

100% #01\rtcir 

. °I!> PF . REMAINING 
BUDGET ElALANce : . 

: 0::00% $... 7~;796.0tl 
Q;Ob% $ . . ::1~,4413.Q() 
O.OOo/o $· . . 9~.242.00 

'·. {)jJ6% $ .. °'JA;B92,00 
: ... iwo% $ •• · -P;soo.oo 

,, 0.00% .$ 
O.OOo/o $ : . .1,000.00 

·· . o:Ob.% .$ · s;ooo,oo 
.. 0;(10% $ 

(}.00% $. 

h $ 
· . capitii1 .ExPEiridi!ure.~- . $: .· O~OO.% . .$ ~ 

TOTAL DIRECT EXPENSES 
. 1n~ireet Exi>eiise5 

·$ 12$,634.00 $ 
$ . . 1.4~_071 :oo . ~ ... 

0.00% $ 1:26'.634,0C) 
· · 0.00% .$ ·· 14,Q.7t:.OO 

TOTAL:. EXPENSES $ 0.00% $' 1.40~705.00 

. REIMBURSt:MEtilt. . $ 

I certtfy ihat fu~;fofomiatron provi(fi'!Q. ab9ite:tsdx:i llJe b~t of my J<;nd.wl!Sd~~. ¢mpla\e a.f!Q aciajiiite\ tfre amountrilqtie'ste~ fur relffibutsem.¢i1U$ ffi 
accordance wiih' fue contra.C;t appmvetl. for ~e!'?ices provldect upder the pfP.visior:i gf th<Jt cont@cl, F.iJ.11 jiJi;\iff~.!ion,ii,riil .!)~6!<!JP. ~<;olrl~ fr?r· tfios~: 
:clalms·are maintained in our.office-al::.tfle:address,indfoat!l<i. 

~lgna.Wte: 
--'~---~~~--~ ........ --------------~,--~~ 

Pii\lfed: Name: ..... ..---.,_,.......;........;.._... ___ ,_.,.....,...-----~--. 

Title; 
-'-'-:..:-..-........-:0.......,...~,........~-'---------~~--.,..,,..--,.,......;-

$en9. to~ 

• Communfty. Program f:!udg~t{ Jp:vQic~)\~iifY91: 
1~80 Ho.ward st, 4th Ffoo~ 
S<,i,n: F'r<lpclsCQ,_CA:s410;.t 

-!ul 1 . .stAmendm.!'lnt QZ-'l'Z 

10. 
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J)EP.ARTM.EN10F PUBUCHEAlTH CONTRACTOR 
cosr REIMBURSEMENT INVOICE. ... 

I::_:. 

·C!oW<tctQ~: San f;.111clsco Stu:dj .. ®~tl.ir 

Addre$$r :944 Matkgt.sifeet,?lth Fioor, $an f:f.ipi:i~~.:GA 941na, 

Te.1:. f<lo •. i (415Ju2a:-:iasq 
'.Fax: No.: (415)'62S:.127& 

. ful'\<ifng l\>fu)'~ 01iCn ito.J'4 cp9T<!~Ol!i 

PHfi DMsion! }:omtl)_µtiify E!ej)ay!oral.He.,;,lth Sewfres 

·· 1·· 

APJi~ndixF 
. 't='A~i;A: 

!NVO!CE:'.N:OMBE~ .j:· . M16' . JL ... · i4 . 

Ct. Blanket No-; BPHM · .... 1ra"-D~: __..;.--"-'---~--..:..._j.1 
"· User'Cd: 

Fund Sgume: 

lrtyoi~ Perio.d: L July~Q14 · 1 
firiaUnl(.oii;:e; I JC~~bldfY13·sr . "I 
. ACE.'.Cql)(f:PJ N,qiub11r; . t~N;<;gif:c;~.,fl'iii1¥'rMiw~;x!~;J.~?i~,{t,;:'~;J : 

. :: ··,. TQTAI... QEUVEREQ DEL,(VER.EO · · %'0F' · REMA!N!Nt;i % Of 
CONTRACTED THIS PE:R.10[)' TO PATE tOTAL 'DELIVERABLES TOTAL 

Prooram/Exhlbit: ·· : .1r-."'iuiio~s~• .i'r :'::"urio;i;;c~· -t--fufi-o;;;is;..;.:.r. =.f;v~o;:;c:--. hu'"o"2sii' .. ..!f.L'i-ui;;oo:;:;· -.. +-•u;:;:o::-.:sF. .. ?:=-:. u"o::-:c':-:-· -1-!::.'!::uo~-~s~·~u~o~c~, ~. 1-.. -,.u""o...,,!s~~u::..o~c_.-.,....1,. 

60/ 780lheffllor\-Medlcal Clisiit~uao·Exi:i.· I . 6'18' I· 
.. . .. . ..· t" .:.1: 

Undupllcated Counts. for AIDS Use Only, 

. . TotaJ$alaries .. '. 
fririge Bene1iffi 

Total Pal'Sonnel Exnenses· .. 
oeratino Exoenses 

Gen:eriii' doeiiltfrnr " 
··s~fftrijv~r . . . . . . ·: : 

. CapitafExpfinditures .·: · · 
. TOTAi,., OiRECTEXPENsES': 

· "Jndirect ,Expenses· 

. TOTAi. l;XPENSES. 

t.ess.:: .Initial Pavm~nt Re\'.=ov&rv 
Qtbe'r.,AdiU.stments ibPH u:ife ()Jllv\ 

. .. EXP~$ES. 
BUPGEr . THIS PER.IOD- . 

.$. 1$.667 .. 00; $: . . ~ . :.$:. 
.. $ . 3.-,'333.00 ,$: :$ 
. $ . :20:0:00.00 . $ . ..$ 

l. 
·$ ;:" $: . . $: 

$. . $ 
$ .. .. 2,50'0~00 . $' ;$, 

.. 

$ .- $: ·$; 
. "$ $ ... :$ 

. :$ :· . 

$ ':2,500,.00:. $ ... -;$: . 
$ ·$ .. ·.:$ . 
$ . :. 22,50Q.;Q,0: :$:. •1J;:. 

~ $. 
.$ . · ·2s,O.Qo •. oo · $ . · $: 

$<.F.'!;;NSES 
TOOATE . 

.. 

: NOTffi:: 

1.00% ·#OMO! 

r. 
'Y.<i :OF · F.{1,'0MAINING 

Bl)DGET . . . . $ALAN.CE .. 

: u.00% · $. ·. 16,667;00 
.0.00% $ .3.333:00 
0.00% $ 20,000.00 

·0,00% $ -.:-- ... 
.. 0.00% $ 

0.00% $ ~ 

0.00% '$· .. 
p.00% . $; 2)500:00 
'0.00% $ 
0.00% $ 
0.00% $ 

... 
.. 

:o,po;o/o $·:. ·2,500.00 
o,OOo/.Q $. 

__ n;oa%. :$ 22,500.00 
·~ Q',00% $ :z,soO.oo 

·l}.ao% $· ·?B,boo.oo 

1.-Certlfy fual th~ infurinatlon provided 'abqy~.1\\~fo jhe il~st,of m.)! l<rJOWl~dg~, corn pl~ W)(l accura¥!: \h.!i am9uilt tlliiu~oo for rnimP.litse.m\lnt ls in 
accoidancf:-With ~ conii;actappro.ved for ser.i'iceir.pmvided, wid~ ~- pfi:iylsion pflf1~t gmtra,ct, .F~tf just,ifici:i.Ijop a!iO !><'.l~up ('lipqrdi;'for tli0$~ 
daim~~malntaJned in.ovr .ofTiee aft)le add(~s~ l~icat~d.. . . . .. : " 

Signatun:t; · · · Q~te:" .,..... ___ ._,.""-------'----~-
Pcinled Na.me: _..:-__._... _____ _;.; __ ..,._ ______ ,..,...-".'-~-:--~·'""· 

phone: --------,--...----~~-----
~rd·tq; · 

';', .~.. . .. : PPH Authciri.zmion ·for Payment· 

GOrilrou·ofty Pr0gr:Bm. · a:udgel:( l nV'9il?e Atia!Yiit 
1.300 .lioward.st, 4tn:Fj~9t · · 
$:.lnFrtl(l(>is:Gil, CA.94~93. 

. Airt.fiO!iz.ad.Signatory .. · .. : Date; 

Jul 1StAri:ieMmeat1 PZ·4Z 

li 
1869 



.. ·!Mf,>OlitANT~ :If ~he certlffcaW.• holder \$ an fl.PPITJONAL fNS\!REP; thl!l pollcy{fei>) mUl>t be ~m:iol'.Se.d, It SUf!R.o$ATION JS, WAIVED, i;µb)ect to 
t.f)e t~miS' iinP: c~lid.itfp~ ,Q( ~ p91icy, ~ertciil\ policies mil)' i:e9Uite. an .mdorserri£1i:ti. A. sfateme.nt on thi!! certffica{e doe&. tti>t confl!_r rlgbJi; to tll~ 
qirfifieiite ho1det: in lieu of such: endorsement(s), · . . 

pfi.i)i>ucioit • · '· ·~:r~ci;· :Kathers,n~ ::$~~-
C;;il.e:il.der~Rohinson: 1'.;ompa:ny, :i;#o. ,__f'"".,tro= ... =.!l.~i:,__-p-~.,-.{-4_1_5_:1_9 __ '7--~---3-B_(r_D_· ----~1-fM---~-...... -. .c-.i.1-s~; VJ-. -:s,.,-s-az-s· _ _,........, 

· m302 6106.3 ~~t, .. ~~kberk:uiin@cair® .e:om..: .· 
~99 Monttj-bl!l~· st x. '$1ti.:l:;Ef S:as• 
.SCI.fl .. R:r<¢ciscQ CA 9'4104: 

. IN:niREi:l .. 

. :.SAA .J;?~ci.!;!cO Study 
··1663 .. M;tsi;ion Strt;!~t. 
su:Lt:e 5Q4. 

. . . . 
INSUREli°E':• 

CO,\IERAGES. CERTJFICATE NUMBER:CL144291Q652. . .. ru:VJSlO:N NUMBr=Rr . 

29100A.· 

. ~6fo~Jg:~~t:'n{~~-g:~cr~~~l~~g&~~~~~~~rf~S1'°i\fci~g~~~F Bi~6i1\3~6~~~~~~:~~~IDt6~~ ~~~~~gLWJ16~~~~ 
ct:RTl.FICATE) MA'(. BE_ ISSUED OR Ml\Y f'!2RTAJN,. THE. IN~URANCE Aff\)RDEB ~y TIJE POUCIJ::~ t:JE;SCRJB~'.HERElN.1$ $t.l.B~ECT TQ .fill' 11!~ T/:R.~~ • 
.i:;xcr.,usio~s Af.IP QONDITl(lNS {)f'$\)Cff PPliCIES. )'.!MIT$ ;;;Ho~ MAY HAVE_ BEEN REDtlCEO ~y PA.ID CLAlllAS. .. . . ' 

~ERAl.U~f11UP{ EACH~QCCURRENCE f 

)( (;cilVJME~CiAl. SENER/\t. LlABJiJrY ~~jf.;%,!., .~· t:U $ 

_A _,_:_Lj~Gl.AMS:fMP~ [iJ o@j{ -~0~4-Q3~2>J.:.:Npd 14./!!~/2:0l4 ~(zz/!zoi~ 'MEff~(Arr::oneoo""oni- .. · i 

~. i:.i:czy,q;:· ;t.;ial:l~.;,Lj;tx: _s $~M ~nol.u~e"" lS~veral:;tl.$'.f;y 9£' PER$ONi\t,.&ilOVIN.iURY $ 

~ Prpfes.siorµi.i ·:Lict· ~ $iM ~,,~:re>tf; c:i:a.uae GENEAAL:i\G~iE; . $ 

1, 000·, ()QO 

•. so.o i '0'60 
... ;!0;000 

·i;o0.0 1 '600 

3, 00.Q ,·{JQ6 

GEN'LAGG!l):GATElir.ilTAPPliE!fPERJ PRODUCtS- CQMPi6P /IGG s . 3, .oo:o I 000 
xi POfJCYn P.ti~'. n LciC i 

.,......:.. IJMB~t.4 U,...a. H.oCcuR 
EXCESS I.Wt' t~s:Mi\b~ _: 

. OED I fRETI:NTION$ 

-C · B.:i:d:~ :ri.dt;il.iey· 
b · l!l~¢es*' Fi~l;ity 

~QQ(l0.9,5-~ 

-~7-BP~i!.iS 

COMBINEU SINGLE LIMIT-
. !Ea ei:"'"°"Cf . . . : $ 

~/;iif2t\i4' .1$'/:l:l,./.i!):q; .. BOQILY INJURY (r;,f acOclonlJ ~ . 

~r:~~V.,,~AAW>E . ~ 

l?ACfi QCCURJiE_NCE. . 

.A~REGATE. 

S'· 

.. E.LEACH ACCIOEN'f . $ 

E:LbJSEASE.-POLIC"(LIMIT· $ 

~l!!,2/iQ1,"4-;i. ~ /2o~i20_1S :&9tt ~1._lm- -<prlmmy. 

~/:1.0/2~i.4. ~/i0/2ri.J,.$; Ei:d).;cla!nt.-m:,;,,~ 

i oo.o-· oo 

$ 100,000. 
.$: 300_,_:qpJl 

__ ,___,_.__~~ ...... ~---~---~~~-:---'~...._.,..._,.._~.,---,-,.-.,..,..,.,-~~,..,..,......,..~'-'-~~-'-' ..... -~~..._~_...:--~~~~..,..,.----~----1-
~ESc;RIPTl.OJ{OE' OJ'~troftS lLOOATIQm:i l.'1EH1CJ.E$· {Afuu:b)\CORtf; D'i,Add!itt.liai:~m-r:l\S. &clieclQI~, If more •pace_);, rioqulred).~ · . . · · 
C~;ti.~i<;i<ii:te holde:r: :i:s . :incl.ude~ as addi·tj.,c:.n~ • inSux~d as per' the. atta,qhed_ end.Ors~t: 

CERTIFiCATE'HOi:bER 

City-~ Co. of S.'an Fi:ano±sco, ·.its o:ffi.cez'.-s 
ag~ts & empioyees 
Attn: Derek· Smi t1i: 
30 Ya:n liJe:ss .AVenu,e $2~DO 
San E'rancis(:lo,. CA 9.4102 

. CANCELL.ATidN 

stiout:ti ANY-OF THE ABOVE DESCRIBED P.oqc1ES· eE:cANca.U:!i BEFORE 
~ E)(l'JIV\'JlPN. P)\l'E, Tfll:Rl:OP, NOJICE •Wj)..t :.!:ii: . oJ::LIVER.Eo IN 

· · ACCD~ANcE WITH 'rH~ P.'OJ.JCY PROVlSION$; . 

· "A."UTHO .. o REPRESENTATIVE· 

__ ' .. ' ~ .J.~" fl 
l~k:(~-t~-(~ 

.AGORO ~ "(2Mtiiosf 
rt.Js.02,? ~o.10P.s~lit 

· -© 198s-ioto AcbRJ)~bORP«~AA TIQt{. AU (lgh~ r~s:~_rvecL 
The· ACORD' ~aine artci Jq-91' Sir/ (tgfstered i\Jarks of !\CORP 
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nns.END,Ol{SEMBNT CUANGESTtm POLICY. PLEASE READ lT CA.REPDL.L:Y .. 

A'.ODITIONALlNSUIIBil-.D·ESIGATED PERSOt{OR 
·· ORGANIZATION 

COMMERC!AL GENERALLlABiLITY ~OVERAGEPARt 

$CHEDiJLE 

N!ll11~ of P~rson or Qrg_wriza#o:q: 

t\ny pe~on or organization that');ou aj.'e.required to add as an additional 'hlsur¢4 
onJ:his· pQJicy_,. :µntlyl; -~ w;r:itt~ CQ)Jtr1,1.ct opigr~.e~ut pqrfep.tly ln: eff.ect,. Of 
b.~~g effective dvr]ng th~ form. of :thls p.olfoy, and. fqr which a c;.ertifi~;rte of 
insurmipe ~g sue:& p(}t:SQn orp~ganiza.tion a,s ·~!iQ.jtio:i;rnl iosured.has· beeti 
issued,. but only with fesp¢¢t :fo their liability-arising: out 9f -1;hdr .req\litements fot 
·certain pbtfa:ct,nance· pl~ced upo~ foUr -~ .artppprofit organization,, in comider:.. 
atiort:for. fui:(dfu.g ot' litiaiicial coutributicms you receive. from them.. ·Tue 
additional; Jn.sured status will notbe. afforded:witll. r~SI>ect to liabilfty arising ow 
:of <;ir :i;el;::i,t~d.'w your activ:itie~ as a-reaJ ~state'n;i.!l]:l:agerfo:r. that pyrso:ri or prgMl~ 
:zation~ · · · . 

"' 
(If rt.o: entry appears .abov~; Marination. rr;;quired to co:mplete:tltls endorsement 
Will he showii ·1n the D~l~atibns as ap:plicable·.to this· e~dorsement.) 

wao ;,i$: AN lNS.IWE.n cs·~ctim.1 lI) js: llmended tp ~.ncl:ude. as·an ~ditionii 
fosuredithe. pe,r.s.011(s): or:wgan:iz.ati0n(s) shown.,in,the Schedu.Je1 bi.rt only With . 
respect to liability; foi:'·"bodiJ.y. injury'"~ '~ptop~rf1.. damage'~ or "personal and. 
adVertisitig injury1

i ciiti$ed~fa wt19fo. ot .ii\·plµi~ by·y-Put.fi:c~ or pmj'S_sforts qt th~ 
act$ or o@s15fo11s pfthose.: acting~~ yqli( l?eh~f':. , -

· · · A;.· In the.performance :0:f yi:.i"W: on~gpfu.g;up.e.ratlons;-ot 
BJ, in 0,opn.ajion, with ,YQµt· preniises. p~e(f:by. 9r. :ientyd fo jr(J.u 

· .. 

CG 2~:26 (0.7/04) 
~:: 
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CALENDER· ROIUNSON CO 
soo MONTGQMEIW STEBSB 
S~N FRAf'l(;ISCOi CA.· 94lfM, 

PRdGREI.f/V£~ 

P~jky nu'mbec. :0441101$~6-
.< u~.de:r.wrltt~n Jiy: ' 

CQNTRAQS Off!(E 
13Bil HOWARD ST 
SAN f:l!AN(::isco, <:A94102, 

UnMd financial Casualty Ci:imwny: 
t~~~d: SAl(f.MNC1scb ST(io\'lJR 

·MayQ. 2014 
rcJ[cy. Peri~d.: May H,. 2014- May 1 t ·201 s 

. . . . 

Additional insured endorsement 
·1 

~alling :A4~tess 
lfnited Finaiiciiil ~~liy tompaqy 
l'O·lioli 94]"3g . . . 

crevel~od .. OH +ma 
.• 

1-:81KHJ44.4487 
F6.f·o:t$torneise~ ,,t4· tiatirs -~ tjay, 
] d~ys a.W€ek · . 

. . 

Name <:if P:er~an or Org~ni~a,t~~r1 
.. (ONTRAOS. OFFICE 

f38o H'o\lit\RV.s1 
SAN FRANtl:Sctr CA 94102.: . ..: . .• . . . . .J . ... ... . . . .. . 

tnii' _perSQ!l pr:org_ati)z;:frion named aboveJs· ail° l n.sured: wi'b. :i~peet: t!):sm:frliablfify. coverilge as is . 
aff~tded.fiy:the p_ollcy, hot this i~suiante appliesfo_ s~ld i_'nsured_ onfY;'.as. a person.liabfe forth~ conduct of 
.<rnoth.ef!ri~ur~d arid then. only: JO.the extent :{lf thatllaOilify. We:~ISo agr~ witl:i ·yi;iu tbaUhstit&rice 
provlc{efbythis en.dorsement Will be primaiyfor any JX:>wer uoitsp~ifi~lly:described-0n the. 
Ped~ratlo.ns Page: · ·· · 

:Umlt:of: i.iabilny 
B<idily lll j~r}": , 

~°Ji·:~~i~~~w, 
Not applfcabfe: 
tiloi.applkab((!; 
:Sl.OOO,OOO·each ac:ddent 

AU ~ihi?d~trris, lit_O~ts: a:~d. P.~~~iet~~ qf.this_f>:olky:r~ufuin 11il~~a;nged. 
Ih1s en~p1Sement apprtes lQ Pollqt'Number~ 04471,075:6. 

lssu~~ to-{f'l~w~ of lnstired); ·SAN fRAN'.ciSCb STUDY (TR 
EJfediv:e date ofendors·e.m.eot: 05}11 /2014 
fQrm.'t198(0lfa.4~ 

... 

_Policy expiration: dcite: '0.5/l 1/2015 

1872 

.;.. 



-

POLICYHOLOERCOPY 
- - - . - -- . - --

·' $·TATE 
::·;}t-~!;_;:~~ ~~~ ... ~:~~~. P.O. BOX 8 l9i:. 'PLEASANTPN,. CA 94588 

FL.H\IQ 

tRbuP; 
POLICY .MJMa • 19'4J'.?.'f6"2~14-
CERl'lf.IC'ATE' 1~· . n 
CERTIFlcATS EXPlf1ES; 11:.:2s..:2ois 

·· 1i~2a-201"111~2.s:":'zo1s 

.Tlil~Js. to.i::ei:tify·:~ We ~'!Ve)~~U;fld a .vi\ii~ W(lrkers1 ·Comp~~atfol'! lnsur~~.p~ticy In ·a. f9f1n :apprdv~ .by th~ 
C,~bforhia l11$Jinmce' ~~is~IPner. .W· thii er@foyey fl!l!Tled: !?~low. .fr;>r ~w P()l~ P;l3riod· indi~~d, · . 

This. eo.U\ir IS: '11ot sl!l:Jj~cti t~ ~-nceiiai:lon PY tile: F~d. e?((le,pt:•~t,i<;iil '1Q cbiy~ 'llifv~e Wi:ltteil'nc.itft:e. fq tile· elP};iloyet~ 
. . . . . . .. : . . . . . 

We'wlif ~is¢:1Jiytr, you· 1o ~$ ·iid\t~ riotic~ -Stiould this j)cijfcy: ii~ i;~~·~ii~d prfur t~ .Its ~f ~~i)Jtatti>n .. 

Thl~.cer.tifici\tEf of.·il'lsot~Js noJ m-'!nsur.~nc~ AAllPY· iind druii:: .nQt amend;. . .ixtetid l)J'. lllter1he. coverllg~ l!ttordecf 
by . t~ policy lli;~ed herein:. . .No1Wlthsun¢m9. · i!riy reciuJrhmeirt.. tlirril. or :(;6(}9\tio11 of. ~y confy•i;t .. or other'" dQt;i.JQ)eht 
with :r~spe<;t to. :vvtiich th~: C;ertiflcate of insllrance. r:rniY. l!e Issued-~ tti.-Whlt<h tt trJ:liY pQj-µiJn. the lnsur~i:!'.-· ... 
#ffe>rde~ J>y ~--policy. dei;er.'ibed h1u'e!n I~' s!Jb~ecf .:tQ all ttie ~rms. .lil~-C~$JQ,'1S• ;ind• ()Q_ndi~(QO$n:~f. sue" pollc;y •. 

~~ ~,...J~ 
. Auth'On~~d. · R$pr~!.*ntiitive ·.. Pr~$iP8nHnd CEO 

E"'Pk<l:V'Eft·':$'. t.JABtUTY. UMX.t l,~L.UD.l.NG. .DtF.i:NS£ COST$! ..$1,,0<)!), c)Qi;),: l>_ER :OCCWRENCJ;/ 

J:NOQ~EMENT l/'l-570. ~-l.1LEQ WA~VEii _9p; S~RqGA.TJ:(j~ EffEQT.XVE 201$:~0~"-0.4 l~ • 
ATT,6.cHEP TO AND F!J.Rl!IS A PMI QF. THIS roqqY. 'JHI~; P,~RTY NANI;: . 
. GP"'f I!\ CQlJfllTY Of ~Alll '.FllMICISCO :: 

" 

NA. 

tfBC.NBJ. 

PRXNTED r- 92-04.,..201~. 
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WA.IVER OF SUBROGATJON~.NOTICE 

Enclosed ls your copy e>f a certificate ,Of insurance- oh which tbe. certificate. holder 
:reqgired ~-waiver-of subtogatiort: 

1. pr~a$l? be· ~d\'lse.d. t.fl~t a waiver 9.f $4brogqtion r~qulres thqf -~ 3% surcharge, 
Will b~. applied oy :State Fund ·oNLY to the premium ass$.ssed on lhe payroll 
of Y<Jut €lmployees eatrr~d: -vv:hilt1 enga9ec;i in ·work for .that certifl~_(e bolde.( · 
Who reqO.'¢.s.ted the wahrer:; (Note:· ifyoo h?V~ ha ~mployee payro.U oh fhfltjob.f 

· then there- is no charQEL} 

2 .. To apply the :,1%-surcharge:f yot:t most aiso agtee. ·to maintatn'aecurately 
$egregated payrqU r~_cords for E!niP1oyee$ erigl;lg.eq. i..h work on job/S. for :the 
certfflcate. holder who has fhe: w;;:i.iver. The payrqll rec;orcls are: subJe~t to 
\'$i'ifit1ation. bY :qr1 auditor. . · . . '. 

'Example: 

J;Jayrqll for job.: · 
Sampl~ R.at·e: · 

~~9U1:et~ l?xemium eqµ~:ts :-. 
:su;t:-cha;:r;~e:: 

·$5, OOQ·;~ 00 .. ···a··;,. i3, •. 3. 1' 

$ ;66,5.. 00 
J..'. .. :QQ~ 

F.;4dit1o:qal. w;:i.lv~r cl}~rge: $ 19. 9.5 

'T.ot~l premium eCJ,ilaJ.p; $· 684 ~ 95, {6.65;.,0-Q + .19~,.9?} 

·. ~· . 
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City and. Comity. of San Francisco 
Office of Contract Administration 

Purchasing Division 
City Hall, Room 430 

· 1 Dr. Carlton B. Goodlett Place · 
San ¥rancisco, California 94l02-4685 

/·.· 

Agreement between the City a~d County of San Franeisco and . · . . . . ~ . . . 

San Francisco Study Center 

This Agreement is' made this 1st day of July, 2010, in the City and County 9fSanFrancisco, State of· 
Californi;l, by and between: San Francisco Study Center, hereinafter referred to as "Contractor," and . 

. the City ~nd County oiSan Francisco, a municipal cC>rporation, hereinafter ref~rred to as "City," acting by . 
. a°:d through its Director o.f 'the Office of Contract Administration o.r the Director's designated agent, .. 
hereinafter referred to as ·~Purchasing." 

·Recitals 

WI?EREAS, th~ Departmentof Public Health,. Population .Health and Prevention, co"rnmunity Health .. 
Services, ("Depar:tment") wishes to provide Mental !iealth and Substanc;e Abuse Services; and, 

: WHEREAS, a Request for Proposal ("RFP") was .issued· on 7 /31/.2009, and City selected Contracter ·as 
the highest qQalified scorer pursuant to the RFP; ·and · · 

yvHERE.:\.S, Contractor represents and warrants that it is q~alified tO·.perforni the services ~equired by 
City as set forth under this Corttract; and, · 

. WHEREAS, ·approval for this .Agreement was obtajned when tl;te Civil Service Cqrninission approved 
'·Contract nu.mber 4151-09/10 pn· 6/21/2010; · · · 

Now, THERE'.FORE, the parties.agree as follows: 

1. Certification ~f Funds; Budg~t and.Fiscal Provisions; '.fen.nination.in the Event of.Non-. 
Api>ropriation. This Agreement is subject to the.budget and fiscalpro~isions.ofthe City's Charter. 
Charges will accrue only after. prior written authorization cert;ified by the Controller,, and the amount of 
City's obligation hereunder shall not.at any time ~xceedt.he amount certi.fied'for the purpose and period 
stat.~d.ip. s_~ch .. adva:~~~. au~horiz.at.ipn ... This Ag~ye~eri~ will ~~rmin'}~~. without penalty, li.i:t.J:>~lity or exp~ns~ 
.of any"kind to City at the end of any fiscal year if funds are not appropriated for the .next succeecUng fiscal 

.·year. If funds. are appropriateq for a portion of the. fiscal·year;this Agreement will t~rminate, without 
penalty'· liability or expense ~f any kind at the end of the term for. which funds are approi;>riated. City has 
no obligation to rpake approprfatfons for: this Agreement in" lieu of appropriations for new or other 
agreements'. City budg~t deci~ions are subject to the discretion of the Mayor and the Board of · . . . 
Sup~rvisors: Contractor's assumption ·of risk of possible non-appropriation is.part .of the consideration for 
this· Agreement. 
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THIS SECTION CONTROLS AGAINST' ANY AND ALL OTHER PROVISIONS OF THIS' 
AGREEMENT. . . , . . .. 

2. · Te.rm of the Agreement. Subject to Seetion 1, the term of this Agreement shall be froinJuly 11 

2010toDecember31,2015. · · · 

3. Effective Date of Agreement. This Agreement shall become· effective when the Controller has · · 
certified to the a:vai~ability of funds.and Contractor ha.S been notified in writing . 

. , 
4. Ser~i~~~ Contractor Agrees to Perform .. The Con~actor agrees to perform. the services provided 
for ill Appendix A, "Description of Services;" attached hereto and.incorporated by reference as though · 
fully set forth.herein. · 

5. . . Compensatio~:. Compensation shall be ~ad.e in monthly payments on or before the 1st day of each 
month for work, as set forth in Section 4 of this Agreement, that the Director of the Department ·of Public 
Health, in his or her sole discretion, concludes has been performed as of the bt day of the imm~diately 
preceding m·onth. In no event shall the amount of this Agreement exceed Eleven MU.lion Sixteen 
Thousand Five Hundred Ninety Three Dollars ($11,016,593), The breakdown of costs associated w~th 
this Agreement appears ill' Appendix B, "Calculation of Charges," attached hereto and incorporated by ., 
ref~rence as though fully set forth hei;ein. ·No charges shall be incurred under this Agreement nor.shall . 

· any payments become due to Contractor until· reports, services, or both, required under this Agreement are 
received from Contractor and approved by Department of Public Health as being in accordarice with this 
Agreement. City .may withhold payment to Contractor in any iristarice in which· Contractor has failed· or 
refused. to satisfy any material obligation provided for under this Agreement. In ·no event shaJl City be 
Ilable for interest or l~te. charges for any late paymep.ts. 

6. . Guaranteed Maximum Costs. The City's obligation hereunder shall not ·at any time exceed the 
amount certified by the Controllei: for the purpose and period stated ill such certification. Except as may 
pe provio~~ .by faws governing emergency proc~dures, officers and erpployee$: of the City are not 
authorized to request, and the City is not required to reimburse the Contractor for,' Commodities or . 
Services beyond the agreed.upon contract scope un,less the changed scope is authorized by amendment 
a,nd appro~ed as required by law. Offieers and employees of the City are not authorized to offer or 
promise, nor is the City required to honor, any offered or promised additional funding in.excess of the . 

. maximum amount of funding for.which the con~act is certified without certification of the additional . 
amount by the Controller. The Controller is not authorized to make payments on ariy contract for which 
funds have not been certified a!) available in the ?4dget or by supplemental appropriation. . 

7. .Payment; Invoice Format Invoices furnished by Contrador under this Agreementnmst be.i~·a· . 
form· acceptable to the Controller, and must include a unique invoice number and must conform to . 
Appendix F. All amounts paid by City to Contractor shall be subject to audit by City. Payment shall be 

. m:;ide by City to. Contractor at. the address .specified in the section entitled "Notices to the Parties." 

8; Submitting False Claims; Monetary Penalties. Pursuant to San·Francisco Administrative Code··. 
§21.35, any contractor, subcontractor or consultant who submits a false.clairri'shall be liable to the City · 
for the statutory penalties set forth .in that section,. The text of Sec.tion 2L35, along with the entire.San 
Francisco Administrative.Code is avail~ble on the web at . . · · . · · 
http:i/www .municode.com/Library/<;;IientCodePage.a~px?clientID=4201. A contractor, subcontractor or 
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consultant will be deemed to have submitted a false claim to the City if the contractor, subcontractor or 
consultant: (a) knowingly pr~sents or causes to be presented to an officer or employee of the City a false. 
claim or request for payment or approval; (b) knowingly makes, uses, or.causes to be·made or used a 
false record or statement to get a false claim paid or approved by the City; (c) conspires to defraud the 
City by getting a fals~ claim allowed or paid by the City; ( d) knowingly makes, uses, or causes to be 
mad.e or used a false record or statement to conceal, avoid, or' decrease an obligation to pay or transmit 
money or property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the City within 
a reasonable time after discovery of the false claim. · 

9. Disallowance. If Contractor claims .or receives payment from City for a service, reimbursement for 
which is later disallowed by the State of California or United States Government, Contractor shall 

· promptly refund the disallowed amount to City upon City's request. At its option, City may offset the 
amount disallowed from any payment due or to become due to Contractor under this Agreement or any 
other Agreement. By executing this Agreement, Contractor certifies.that Contractor is not suspended, 
debarred or otherwise excluded from participation in federal assistanc~· programs. Contractor 
acknowledges that this certification of eligibility to receive federal funds is a material terms of the 
Agreement. · 

10. Taxes. Payment of any taxes, inciuding possessory interest taxes and California sales and use 
taxes, levied upon or as a result of this Agreement, or the services deliv~red pursuant hereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agreement may create a 
"possessory i{\tere&t" for property tax purposes. Generally, such a possessory interest-is not created 
unless the Agreement entitles the. Contractor to possession, occupancy~ or use ·of City property for private 
gain. If such a possessory interest is created, then the following shall apply: . · 

1) Contractor,. on behalf of itself and any permitted sucyessors and assigns, recognizes 
and understands that Contractor, an~ any permitted successors and assigns, may be subject to real 
property tax assessments on the possessory interest; 

2) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
and understands that the creation, extension, renewal, or assignment of this Agreerrient may result in a 
"change in ownership" for purposes of rea~ property taxes, and therefore may result in a revaluation of 
any possessory interest created by this Agreement. Contractor accordingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf of the City to the County Assessor the information 
required by Revenue and Taxation Code section 480.5, as· amended from time to time, and ·any successor 
provision. 

3) Contractor, on behalf of itself and any permitted successors and assigns, recognizes 
.. . . .· .. ·and ·understands· that other events ·also may cause a change ·of ownership ·of the ·possessory interest ·and . 

result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax. Code section 64, as amended 
from time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and 
assigns to report any change in ownership to the County Assessor, the State-Board of Equalization or 
other public agency as required by·law. · · 

4) Contractor further agrees to provide such other information as may be requested by the 
City to enable the City to comply with any reporting requirements for possessory interests that are 
imposed by applicable law .. 
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11~" Payment Does Not Imply Acceptance of Work. The granting of any payment by City, or the ''" 
receipt thereof by Contractor, shall in no way lessen the liability of Contractor to replace unsatisfactory 
work, equipment, or materials, ·although the unsatisfactory character of such work, equipment or· material~ 
may not have been apparent or detected at the time such payment was made. Materials, equipment, 
components, or workmanship that do not conform to the requirements of this Agreement may be rejected 
by City and in such case must be replaced by Contractor without delay. 

12. Qualified ·Personnel. Work under this Agreement shall be performed only by competent personnel 
under .the supervision of and in the employment of Contractor. Contractor will comply with City's 
reasonable requests regarding assignment of personnel, but all personnel, including those assigned at 
City's request, must be supervised by Contractor. Contractor shall commit adequate resources to 
complete the project within the project schedule specified in this Agreement. 

13. Resp<msibility for Equipment. City shall riot be responsible for any damage to persons or 
property as a result of the use, misuse or failure of any equipment used by Contractor, or by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City. 

14. Independent Contractor; Payment of Taxes and Other Expenses 

a. Independent Contractor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manner: in which it 
performs the services and work requested by City under this Agreement. Contractor or any agent or 
employee of Contractor shall not have employee status with City, nor be entitled to participate in any 
plans, a.rrangements, or distributions by City pertaining to or in connection with any retirement, health or 
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is 
liable for the acts and omissions of. itself, its employees and its agents. Contractor shall be responsible for 
all obligations and payments, wh~ther imposed by federal, state or local law, including, but not limited to, 
fICA, income tax withholdings, unemployment compensation, insurance, and other similar 
responsibilities related to Contractor's perfomiing services and work, or any agent or employee of 
Contractor providing same. Nothing in this Agreement shall be construed as creating an employment or 
agency relationship between City and Contractor or any agent or employee of Contractor. Any terms in 
this Agreement referring to direction from City shall be construed as providing for direction as to policy 
and the result of Contractor's work only, and not as to the me!lllS by.which such a result is obtained. City 
does not retain the right to control the means or the method by which Contractor· performs work under this 
Agreement. 

b. Payment of Taxes and Other Expenses. Should City, in its discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State Employment Development Division, or both, 
determine that Contractor is an employee for puq>oses of collection of any employment taxes, the 
amounts payable under this Agreement s1'all ·be reduced by amounts equal to both the employee and · · · · 
employer portions of the tax due (and offsetting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then.forward those a:mounts to the relevant taxing 
authority. Should a relevant taxing authority determine aHability for past services·performe<;I. by 
Contractor for City, upon notification of such fact by City, Contractor shall promptly remit such amount 
due or·arrange with City to have the amount due withheld from future payments to Contractor under this 
Agreement (again, offsetting any amounts already paid by Contractor which can be applied as a credit 
against such liability). ·A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the particular tax in question, and for all other purposes of this 
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Agreement, Contractor"shall not be considered an employee of City. Notwithstanding the foregoing, 
should any court, arbitrator, or administrative authority <;tetermine that Contractor is an ~mployee for any 
other purpose, then Contractor agrees to a reduction in City's financial liability so that City's total 
expenses under this Agreement are not greater than they would have been had the court, arbitrator, or 
administrative authority determined that Contractor was not an employee. 

15. Jnsurance 

a. Without in any way limiting Contractor's liability pursuant to the "Indemnification" ~ection 
of this Agreement, Contractor must maintain in force; during the full term of the Agreement, insurance in 
the following amounts and coverages: 

1) Workers' Compensation, in statutory amounts, with Employers' Liability Limits not 
less than $1,000,000 each accident, injury, or illness; and 

2) Commercial General Liability Insurance with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injury and Property Damage, including Contractual 
Liability, Personal Injury, Products and Cmnpleted.Operations; and · 

. . 
3) Commercial Automobile Liability Insuranc~ with limits not less than $1,000,000 each 

occurrence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non-
Owned and Hired auto coverage, as applicable. · 

4) Professional liabifity insurance, applicable to Contractor's profession, with limits.not 
less than $1,000,000 each claim with respect to negligent acts, errors or omissions in c.onnection with 
professional services to be provided under this Agreement. 

5) Blanket Fidelity Bond (Commervial Blanket Bond): Limits in the amount of the Initial 
Payment provided for in the Agreement 

b. Commercial General Liability and Commercial Automobile Liability Insurance policies must 
be endorsed tci provide: 

· 1) Name as Additional Insured the City and County of San Francisco, its Officers, 
Agents, and Employe~s. 

· 2) That such policies are primary insurance to any other insurance available to the 
.... Addifimiailns·ureds, .. with'respect fo' any Claims adsitig 'out oftliis Agreemeri~ ·and that insmance ·appl1es 

separately to each insured against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation, ·contractor hereby agrees to waive subrogation which 
any insurer of Contractor may acquire _from. Co.nt.}:-actor by virtue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessary to effect this waiver of subrogation. The 
Workers' Compensation policy shall be endorsed with a waiver of subrogation in favor of the City for all 
:work performed by the Contractor, its employees, agents and subcontractors. 
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.c·.:ct; All policies shall provide thirty days' advance written notice to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. Notices shall be sent to the City 
address in the "Notices to the Parties" section: 

e. Should any of the required insurance be provided under a claims-made form, Contractor shall 
maintain such coverage continuously throughout the term of this Agreement and, without lapse, for a 
.period of three years beyond the expiration of this Ag;reement, to the effect that, should occurrences 
during the contract term give rise to Claims made after expiration of the Agreement, such claims shall be 

· covered by such claims-made policies. ' · · 

f. Should any of the required insurance be provided und~r a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation or legal defense costs be included fo 
such general annual aggregate limit, such general anµual aggregate limit shall be double the occurrence or 
claims limits specified above. 

g. Should any required insurance lapse during the term of this Agreement, requests for 
payments originating after such lapse shall not be processed until the City receives satisfactory evidence 
of reinstated coverage as required by this Agreement, effective as of the lapse date. If insurance is not 
reinstated, the City may! at its sole option, terminate· this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing,any operations under this Agreement, Contractor shall furnish to City 
certificates of insurance and additional insured policy endorsements.with·insurers with ratings comparable 

· to A-, VIll or higher, that are authorized to do business in the State of California, and that are satisfactory 
to City, in form evidencing all coverages set forth above. Failure to maintain .insurance shall constitute a 
material breach of this Agreement. · 

i. . Approval of the insurance by City shall not relieve or decrease the liability Of Contractor 
hereunder. 

16. Indemnification 

Contractor shall indemnify and save harmless City and its officers, agents and employees from, 
and, if requested, shall defend them against any and all loss, cost, damage, injury' liability' ·anct claims 
thereof for injury to or death of a person, including employees of Contractor or loss of or damage to 
property, arising directly or indirectly from Contractor's performance of this Agreement, including, but 
not limited to; Contractor's use of facilities.or equipment provided by City or others, regardless of the 
negligence of, and regardless of whether liability without fault is imposed or sought to be ~mposed on 
City, except to the extent that such indemnity is void or otherwise unenforceable un_der applicable law in 
effect on ot validly retroactive to the date of this Agreement, and·except where such loss, damage, ·injury, 
liability or claim is the result of the active negligence or willful misconduct of City and is not contributed· 
to by any act of, or by any omission to perfofJI?. some duty imposed by 'law or agreement on Contractor, 
its subcontractors or either' s agent or employee. The foregoing indemnity shall inch,ide, without 
limitation, reasonable fees of attorneys, consultants and experts and related costs and City's costs of 
investigating any-claims against th~ City. In addition to Contractor's obligation to indemnify City, 
Contractor specifically a_cknowledges and agrees that it has an immediate and independent obligation to 
defend City from any claim which actually or potentially falls within this ii;idemnification provision, even 
if the allegations ~e or may be groundless, false or fraudulent, which obligation arises at the time such· 
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claim is tendered to Contractor by City and sgntinues at all times thereafter. Contractor shall indemnify 
and bold City harmless from all loss and liability, including attorneys' fees, court costs and all other 
litigation expenses for any infringement of the patent·rights, copyright, trade secret or any other 
proprietary right or trademark, and all other intellectual property claims of any person or persons in 
consequence of the use by qty, or any of its officers oragents, of ll:rticles or services to be supplied in the 
performance of this Agreement. · 

17.. Incidental arid Consequential Damages. Contractor shall be responsible for inc~dental and 
consequential damages resulting in whole or in part from Contractor's acts or omissions. Nothing in this 
Agreement shall constitute a waiver or limitation of any rights that City may have under applicable law. 

18 .. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER.THIS AGREEMENT SHALL 
BE LIMITED TO TIIB PAYMENT OF THE C01\1PENSATION PROVIDED FOR IN SECTION 5 OF 
THI.S AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR 
INCIDENT AL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

19. Left blank by agreement of the parties. (Liquidated damages) 

20. Pefault; Remedies. Each of the following shall constitute an event of default ("Event of :pefault") 
under this Agreement: 

(1) Contractor fails or refuses to perform or observe any term, covenant or condition 
contained in any of the following Sections of this Agreement: 
8. Submitting False Claims; Monetary Penalties. 37. Drug-free workplace policy, 
10.. Taxes . 53. : Con:ipliance with laws 
15. Insurance 55. Supervision of minor's 
24. Proprietary or confidential information of City 57. Protection of private information 
30. Assignment 58. Graffiti removal 

And, iteni 1 of Appendix D attached to this 
Agreement 

. 2) Contractor.fails or refuses to perform or observe any other term, covenant or condition 
contained in this Agreement, and such default continues for a period of ten days after written notice 
thereof from City to Contractor. 

. · 3)· · ·Contractor (a) is· generally not paying its debts as they become due, (b) files, or 
consents by answer or otherwise to the filing against it of, a ·petition.for rylief or reorganization or 
arrangement or any other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, 
insolvency or other debtors' relief law of any jurisdiction, (c) makes an assignment for the benefit of its 
creditors, (d) consents to the appointment of a custodian, 'receiver, trustee or other officer with similar 
powers of Contractor or of any substantial part of Contractor's property or ( e) takes action for the purpose 
of any of the foregoing. · · 
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4) A court·tJr government authority enters an order (a) appointing a custodian, receiver, 
trustee. or other officer with similar powers with respect to Contractor or with respect to any substantial 
part of Contractor's property, ·(b) constituting an order for relief or approving a petition for relief or 
reorganization or arrangement or a_ny other petition in bankruptcy or for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction or (c) ordering the 
dissolution, winding-up or .liquidation of Contractor. · . . · 

b. . On and after any Event of Default, City shall have the righno exercise its legq.l and equitable 
remedies, including, without limitation, the right to teminate this Agreement or to seek specific 
performance of all or any part of this Agreement. In addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behalf of Contractor :any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incurred by City in effecting such cure, with interest thereon from the 
date of incurrence at the maximum rate then permitted by law. C_ity shall have the right to offset from any 
amounts due to Contractor under this Agreement or any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event of Default and any' . 
·liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement. 

c. All remedies provided for in t:qis Agreement may be exercised individually or in combination 
with ·any other reniedy available he~eunder or under applicable laws, niles and regulations. The exercise 
of any remedy shall not preelude or in any way be deemed to waive qny other remedy. 

21. Termination for Convenience 

a. City shall have the option, in its sole discretion, to terminate this Agreement, at any time 
· during the term hereof, for convenience and without cause. City shall exercise this option by giving 
Contractor written notice of termination. The notice shall specify the date on which termination shall 
become effective. 

b~ Upon receipt of the notice, Contractor shall commence and perform, with diligence, all · 
actions· necessary on the part of Contractor to effect the termination of this Agreement on the date 
specified by City and to minimize the liability of Contractor and City to third parties as,a result of 
termination. All such actions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: · 

1) Halting the performance of all services and other work under this Agreement on the· 
date(s) and in the manner specified by City. . 

2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items. 

3) Terminating all ex·isting orders and subcontracts. 

4) At City's direction, assigning to City any or all of Contractor's right, title, and interest 
under the orders and subcontracts terminated. Upon such assignment, City shall have the right, in its sole 
discretion, to settJe or pay any or all claims arising out of the termination of such orders and subcontracts. 

5). ·Subject to City's approval, settling all outstanding liabilities and all claims arising out 
of the termination of orders and subcontracts. 
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6) Completing performance of any services or work that City designates to be completed 
prior to the date of termination specified by City. 

7) Taking such action as may be necessary, or as the City may direct, for the protection 
and preservation of any property related to this Agreement which is in the possession of Contractor and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, which shall set forth each of the following as a separate line item: 

1) The reasonable cost to Contractor, without profit, for au ·services and other work City 
directed Contractor to perform prior to the specified termination date, for which services or work City has 
not already tendered payment. Reasonable costs may include a reasonable allowance for actual overhead, 
not to exceed a total of 10% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be separately itemized. Contractor may ·also recover the reason;i.ble cost of preparing the 
invoice. 

2) A reasonable allowance for profit on the cost of the services and other work described 
in the immediately preceding subsection (1), provided that Contractor can establish, to the satisfaction of 
City, that <;:ontractor would have made a profit had all services and other work under this Agreement been 
completed, and provided further, that the profit allowed shall in no event exceed 5% of such cost. 

3) . The reasonable cost to Contractor of handling material or equipment returned to the 
vendor, delivered to the City or otherwise disposed of as directed by the City. 

4) A deduction for the cost of materials to be retained by' Contractor, amounts realized 
from the sale of materials and not otherwise recovered by or credited to City, and any other appropriate 
credits to City against the cost of the services or other work. 

. . 
d. In no event shall City be liable for costs incurred by Contractor or any of its subcontractors 

after the termination.date specified by City, except for those costs.specifically enumerated and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 

'anticipated profits on-this Agreement, post-termination employee salaries, post-termination administrative 
e)(.penses, post-termination overhead or unabsorbed overhead, attorneys' foes or otl1er .costs re fating to the 
prosecution of a clitim or lawsuit,prejudgment interest, or any other expense which is not reasonable or 
authorized under such subsection (c). 

e. In arriving at the amount due to Contractor under this Section, City may deduct: (1) all 
: payments previeusly mad{t by City for work or other services c0vered.by Contraoter~·s final invoice; 

(2) any claim which City may have against Contractor in connection with this Agreement; (3) any 
invoiced costs or expenses excluded pursuant to the Immediately preceding subsection (d); and (4) in 
instances in ·which, in the opinion of the City, the cost of any service or other work performed under this 
Agreement is excessively high due to costs incurred to remedy or replace defective or rejected services or 
other work, the difference between t~1e invoiced amount and City's estimate of the reasonable cost of 
performing t~e invoiced services or other.work in compliance with the requirements of this Agreement. 

f. City's payment obligation under.this Section shall survive termination of this Agreement. 
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22. Rights and Duties upon Termination or·Expiration. This Section and the following Sections of 
this Agreement shall survive termination or expiration of this Agreement: 

Submitting false claims 
Disallowance 
Taxes 

26. Ownership of Results 
27. Works for Hire 
28. Audit and Inspection of Records 
48. Modification of Agreement. 

,• 

8. 
9. 
10. 
11. 
13. 

Payment does not imply acceptance of work 
Responsibility for equipment 49. Administrative Remedy for Agreement. 

14. 

15. 
16. 

17. 
18. 
24. 

Independent Contractor; Payment of Taxes and Other 
Expenses · 
Insurance 
Indemnification 

Tnc'idental and Consequential Damages 
Liability of City . 
Proprietary or confidential information of City 

Interpretation. · 
50. Agreement Made.in.California; Venue 

51. Construction 
52. · Entire Agreement 

'56. Severability 
57. Protection of private information 
And, item 1 of Appendix D attached to this 

· Agreement. 

Subject to the immediately.preceding sentence, upon terinination of this Agreement prior to expiration of 
the term specified in Section 2; this Agreement shall terminate and be of no further force or effect. 
Contractor shall transfer title to City, and deliver in the manner, at the times, and to the extent, if any, 
directed by .City, any work in progress, completed work, supplies, equipm~ht, and other materials 
produced iis a part of, or acquired in connection with the performance of this Agreement, and any · 
completed or partially completed work which, if this Agreement had been completed, would have been 
required to be furnished to City. This subsection shall survive termination of this Agreement. 

23. C~mflict of Interest. Through its execution of this Agreement, Contra~tor acknowledges that it is 
familiar with the provision of Section 15.103 of the City's Charter, Article III, Chapter 2 of City's 
Campaign and Governmental Conduct Code, and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the State of California, and certifies that it does not know of any facts which 
constitutes a violation of said provisions and agrees that it will immediately notify the City if it becomes 
aware of any such fact during the term of this Agreement. 

24. Proprietary or Confidential Information of City 

a. Contractor under1?tands and agrees that, in the performance of the work or services under this 
Agreement or in contemplation thereof, C.ontractor may have access to private or confidential information 
which may be owned or controlled by City and that such information may contain proprietary or , 
confidential details, the disclosure of whichfo third parties may be damaging to City. Contractor agrees 
that all information disclosed by City io Contractor shali be held ill confidence and used orily in 
performance of the Agreement. Contractor shall exercise the same standard of care to protect such 
,information as a reasonably prudent contractor would .use to protect its own· proprietary data. 

b. ·Contractor shall maintain the usual and customary records for pers9ns receiving Services 
under this Agreement. Contractor agrees that all private or confidential information concerning persons 
receiving Services under this Agreement, whether disclosed by the City or by the individuals themselves, 
shall be held in the strictest confidence, shall be used only in performance of this Agreement, and shall be 
disclosed to third parties only as authorized by law. Contractor unde,rsiands and agrees that this duty of 
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care shall extend to confidential information contained br conveyed in any form, including but no~ limited 
to documents, files, patient or client records, facsimiles, recordings, telephone calls, telephone answering 
machines, voice mail or other telephone voice recording systems, computer files, e-mail or othet 
computer network communications, and computer backup files, including disks and harp. copies. The City 
reserves the right to "terminate this Agreement for default if Contractor violates the terms of this section. 

· c. Contractor shall maintain its books and records in accordance with the generally accepted 
standards for such books and records for five years after the end of the fiscal year in which Services are . 
furnished under this Agreement.· Such access shall include making the books, documents.and records 
available· for inspection, examination or copying by the City, the California Department of Health 
Services or the U.S. Department of Health and Human Services and the Attorney General of the United 
States 'at all reasonable times at the Contractor's place of business or at such other _mutually agreeable 
location in Californ~a. This provision shall also apply to any subcontract under this Agreement and to any 
contract between a subcontractor and related organizations of the subcontractor, and to their books, 
documents and records. The City acknowledges its duties and responsibilities regarding such records 
under such statutes and regulations. 

d. The City o.wns all records of persons receiving Seniices and all fiscal records funded by this 
Agreement if Contractor goes out of business. Contractor shall immt'.diately transfer possession of all 
these records if Contractor goes out of business. If this Agreement is terminated by either party, or 
expires, records shall be submitted to the City upon request. 

e. All of the reports, information, and other materials prep!l-red or assembled by Contractor 
under this Agreement shall be submitted to the Department of Public Health Contract Administrator and 
l:!hall not be divulged by Contractor to any other person or .entity without the prior written permission of· 
the Contract Administrator listed in Appendix A. · 

·2s. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by th~ parties may be by U.S. mail, e-mail or by fax; arid shall be addressed a~ 
follows: · 

To CITY: 

And: 

To CONTRACTOR: 

Office of Contract Managem~nt and Compliance 
Department of Public :flealth 
1380 Howard Street, Room 442 FAX: (415) 252-3088 

Carolyn.mckenney@sfdph.org San Francisco, California 94102 e-mail: 

RUDY AGUILAR 
CBHS, Business Office · 
1380HOWARD.STREET . 
SAN FRANCISCO, CA 94103 

SAN FRANCISCO STUDY .CENTER 
· -1095 Mar_ket· street · · · ·· · · · # • 

-SAN FRANCISCO, CA. 940.13· 

FAX: 
e-mail: 

( 

(415) 255-3567 
Rudy.Aguilar@sfdph.org 

FAX:· . . (415)" 62'6~7276 .... 

e-mail: Geoff@studycenter.org 

Any notice of default must be sent by registered mail. 

26. Ownership of Results. Any interest of Contractor or its Subcontractors, in drawings, plans, 
specifica~ions, blueprints, studies, reports, memoranda, computation sheets, computer files and ·media ot 
other documents prepared by Contractor or its subcontractors in. connection with serviCes to be performed 
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under this Agreement, shall become the property of and will be.trart§m:itted to City. However, Contractor 
may retain and use copies for reference and as documentation of its.experience and capabilities. 

27. Works for Hire. If, in connection with services performed under this Agreement, Contractor or its 
subcpntractors create artwork, copy, posters, billboards, photographs, videotapes, audiotapes,· systems 
designs, software; reports, diagrams, suiveys, blueprints, source codes or any other original woiks of . 
authorship, such works of authorship shall be works for hire as defined. under Title 17 of the United States 
Code, and all copyrights in such works are the property of the City. If it is 'ever determined that any 
works created by Contractor or its subcontractors under this Agreement are not works for hire under U.S. 
law, Contractor herel;>y assigns all copyrights to such works to the City, and agrees to prqvide any . 
material and execute any documents necessary to effectuate such assignment. With the approval of the 
City, Contractor may retain and use copies of such works for reference and as documentation of its 
experience and capabilities. 

28. Audit and Inspection of Records 

a~ Contractor agrees to maintain and m~ke available to the City, during regular business hours, 
accurate books and accounting records n;lating to its work under this Agreement. Contractor will permit 
City to audit, examine and make excerpts and transcripts from such books and records, and to make audits 
of all invoices, materials, payrolls, records or personnel and other data related to all other matters covered 
by this Agreement, whether funded in whole or in part under this Agreement. Contractor shall maintain 
such data and records in an accessible location and condition for a period of not less than five years after 
final payment under this Agreement or until after final audit has been resolved, whichever is later. The 
State of California or any federal agency having an interest in the subject matter of this Agreement shall 
have the same rights conferred upon City by this Section. 

. . 

b. Contractor shall annually have its books of accounts audited by a Certified Public Accountant 
and a copy of said audit report and the associated ·management letter(s) shall be transmitted to the 
Director of Public Health or his /her designee within one hundred eighty (180) calendar days following 
~ontractor' s fiscal year end date. If Contractor expends $500,000 or more in Federal funding per year, 

. from any and all Fede~al awards, said audit shall be conducted in accordance with OMB Circular A-133, 
Audits of States, Local Governments, and Non-Profit Organizations. Said requirements can be found at 
the following website address: http://www.wbitehouse.gov/omb/circulars/al33/al33.html. If Contractor 
expends less than $500,000 a year in Federal awards, Contractor is exempt from the singfo audit 
requirements for-that year, but records must be available for review or audit by appropriate officials of the 
Federal Agency, pass-through entity and General Accounting Office. Contractor agrees to reimburse the 
City any cost adjustments necessitated by this audit report. Any audit report which addresses all or part 
of the period covered by this Agreement shall treat the service components identified in the detailed 
descriptions attached to Appendix A and referred to in the Program Budgets of Appendix B as discrete 
program entities of the Contractor. 

c. The Director of Public Health or his I her designee may approve of a waiver of. the · 
aforementiqned audit requirement if the contractual Services are of a consulting or personal services 
nature, these Services are paid for through fee for service terms which limit the Cicy' s risk with such 
contracts, and it is determined that the work_ associated with the audit would produce undue burdens or 
costs and would provide minimal benefits. A written request for a waiver must be submitted to the 
DIRECTOR ninety (90) calendar days before the end of the Agreement' term or Contractor's fiscal year, 
whichever comes first. 
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applicable notice and cure provisions set forth in this Agreem~rit, to exercise ii-nY of the remedies. 
provided for under th.is Agreement, under the LBE Ordinance or othei:wise available at law or in equity, 
which remedies shall be cumulative unless this· Agreement expressly provides that any remedy is · 
exclusive. In addition, Contractor shall comply fully with all other applicable local, state and federal laws 
prohibiting discrimination and requiring equal opportunity in contracting, including subcontracting. 

b. Compliance and Enforcement 

If Contractor willfully fails to comply with any of the provisions of the LBE 
Ordinance, the rules and regulations implementillg the LBE Ordinance, or the provisions of this 
Agreement pertaining to LBE participation, Contractor shall be liable for liquidated damages in an 
amount equal to Contractor's net profit on this Agreement, or 10% cif the total amount of this Agreement, 
or $1,000, whichever is greatest. The Director of.the City's Human Rights Commission or any other 
public official authorized to enforce the LBE Ordinance (separately and collectively, the "Director of 
HRC'.') may also impose other sanctions against Contractor authorized. in the LBE Ordinance, including 
declaring the Contractor to be irresponsible and ineligible. to contract with the City for a period of up to 
five years or revocation of the C.ontractor' s LBE certification. The Director of HRC will determine the 
sanctions to be imposed, including the amount of liquidated damages, after investigation pursuant to 
Administrative Code §14B.17. 

By entering into this Agreement, ·contractor acknowledges and agrees that any 
liquidated damages assessed by the Director of the HRC shall be payable to City upon demand. 
Contractor further acknowledges and agrees that any liquidated damages assessed. may be withheld from 
any m?nies due to Contractor on any contract with City. 

Contractor agrees to maintain records necessary for monitoring its compliance with the 
LBE Ordinance for a period of three years following termination or expiration of this Agreement, and 
shall make such records available for audit and inspection by the Director of HRC or the Controller upon 
request. · . 

34. Nondiscrimination; Pen.alties 
••• ,1 ·~ ...... 

· a. Contractor Shall Not Discriminate·. In the performance of this Agreement, Contractor 
agrees not to disG:riminate against any employee, City and County employee working with such contractor 
or subcontractor, applicant for employment with sµch contractor or subcontractor, or against any person 
seeking accommodations, advantages, facilities, privileges, services, or membership in all business, 
social, or other establishments or organizations, on the basis of the f!J,ct or perception of a person's race, 
color, creed,· religion, national origin, ancestry, age, height, weight, sex, sexual orientation, gender 
identity, domestic partner status, marital status, disability or Acquired hnmline Deficiency Syndrome or 
HIV status (AIDS/HIV status), or association with members of such protected class~s, odn retaliation for 
opposition to discrimination against such classes. · 

.b. Subcontracts. Contractor shall incorporate by reference in all subcontracts the provisions of 
§§ 12B .2(a), 12B.2(c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shall require all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this subsection shall constitute a material breach of 
.this Agreement. · 
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d. Any financial adjustments necessitated by this audit report shall be made by<@cmtractor to the 
City. If Contractor is under contract to the City, the adjustment may b~ made in the next subsequent. 
billing by Contractor to the City, or may be made by another written schedule determined solely by the 
City. In the event Contractor is not under contract to the City, written arrangements· shall be made for 
audit adjustments. ~ · 

29. . Subcontracting. Contractor is prohibited from subcontracting this Agreement 'or any part of it 
unless such subcontracting is first approved by City in writing. Neither party shall, on the basis of this · 
Agreement, contract on behalf of or in the name of the other party. An agreement made in violation of 
this provision shall confer no rights on any party and shall be nu~l and void. 

30. Assignment. The services to be performed by Contractor are personal in character and neither this 
· Agreement nor any duties or obligations hereunder may be assigned or delegated by the Contractor unless 

first approved by City by written instrument executed and approved.in the same manner as this 
Agreement. 

31. Non-Waiver of Rights. The omission by either party at any time to enforce any default or right 
reserved to it, or to require performance of any of the terms, covenants, or provisions hereof by the other 
party at the time designated, shall not be a waiver of any such default or right to which the party is 
entitled, nor shall it in any way affect the right of the party to enforce such provisions thereafter. 

32. Earned Income Credit (EIC) Forms. Administrative Code section 120 requires that employers 
provide their employees with IRS Form W-5 (Tl_ie Earned Income Credit Advance Payment Certificate) 
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Internet, or anywhere that Federal Tax Forms can be found. Contractor shall provide EIC Forms to each 
Eligible Employee at each of the following times: (i) within thirty days following the date on which this 
Agreement becomes effective (unless Contractor has already provided such EICFon;ns at least once 
during the calendar year in which such effective date falls); (ii) promptly after any Eligible Employee is 
hired by Contractor; and (iii) annually between January 1 and January 31 of each calendar year during the 
term of this Agreement. Failure to comply with any r~quirement contained in subparagraph (a) of this 
Section shall col).stitute a material breach by Contractor of the terms of this Agreement. If, within thirty 
days after Contractor receives written notice of such, a breach, Contractor fails to cu.re such breach or, if 
such breach cannot reasonably be cured within such period of thirty days, Contractor fails to commence 
efforts to cure within such period or thereafter fails to diligently pursue such cure to completion, the City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by Contractor shall require the subcontractor to comply, as to the subcontraetor' s 
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not 
defined.in this Agreement shall have the meanings assigned to such terms in Section 120 of the San 

. Franeisco Administrative Code. 

33. Local Business Enterprise Utilization; Liquidated Damages 

a. The LBE Ordinance. Contractor, shal,I comply with all the requirements of the Local 
Business Enterprise and Non-Discrimination in Contracting Ordinance set forth in Chapter 14B of the 
San :Francisco Administrative Code as it now exists or as it may be amended in the future. (collectively the 
"LBE Ordinance"), provided such amendments do not materially increase Contractor's obligations or 
liabilities, or materially diminish Contractor's rights, under this Agreement. Such provisions of the LBE 
Ordinance are incorporated by reference and made a part of this Agreement as though fully set forth in 
this section. Contractor's willful failure to comply with any applicable provisions.of the LBE Ordinance 
is. a mat~rial breach of Contractor's obligations under this· Agreement and shall ·entitle City, subject to any 
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Cw><-•-~:· Nondiscrimination in Benefits. Contractor does not as of the date of this Agr~ement and ,, . .,". · · 
will.not during the term o.f this Agreement, in any of its operations in San Francisco, on real property 
owned by San Francisco, or where work is being performed for the City elsewhere in the United States~ 
discriminate in the provision of bereavement leave, family medical leave, health benefits, membership or 
membership discounts, moving expenses, pension and retirement benefits or travel benefits, as well as 
any benefits other than the benefits specified above, between employees with domestic partners and 
erriployees with spouses, anrl/or between the domestic partners and spouses of such employees, where the 
domestic partnership has been registered with a governmental entity pursuant to state or local law 
authorizing such registration, subject to the conditions set forth in§ 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Contractor shall executethe. 
"Chapter l 2B Declaration: Nondiscrimination in Contracts and Benefits" form (form HRC-12B-101) with 
supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. ' 

e. focorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters.12B and 12C of the San Francisco Administrative Code are incorporated in this Section by 

· reference and made a part of this Agreement as though fully set forth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including b\lt not limited to the remedies provided in such Chapters: Without limiting the foregoing, 
·Coritractor understands that pursuant to §§ 12B.2(h) and .12CJ(g) of the San Francisco Administrative 
Code, a penalty of $50 for each person for each calendar day diiring which such person was ·discriminated 
against in violation of the provisions of this Agreement may be assessed against Coi-i,tractor and.tor · · 
deducted fro_m any payments due Contractor. · · 

35. MacBride P.rinciples-Northem Ireland. Pursuant to San Francisco Administrative Code 
§ 12F.5. the City and County of San Franc.isco urges companies doing business in North~m Ireland to 
move towards resolving· employment inequities, and encourages such companies to abide by the 
MacBride ·Principles. The City and County of San Francisco urges San Francisco companies to do 
business with corporations that abide by· the MacBride Principles. By signing below, the· person 

. executing this agreement on behalf of Contractor acknowledges and agrees that he or she has read and 
understood this section. · · 
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, ,; ,, · 36, Tropical Hardwood and Virgin Redwood Ban. Pursuant to § 804(b) of the San Fr.ancisco 
Environment Code, the City and County of San Francisco urges contractors not to import, purchase, 
obtain, or use .for any purpose, any tropical hardwood, tropical hardwood wood product,· virgin redVl{ood 
or virgin redwood wood product. 

37. Drug-Free Workplace Policy. Contractor acknowledges that pursuant to the Federal Drug-Free 
Workplace Act of 1989, the unlawful manufacture, distribution, dispensation,. possession, or use of a 
controlled substance is prohibited on City·premises. Contractor agrees that any violation of this 
prohibition· by Contractor, its employees, agents or assigns will be d~ined a material breach of this 
Agreement. 

38. Resource Conservation. Chapter 5 of the San Francisco Environment Code ("Resource 
Conservation") is incorporated herein by reference. Failure by Contractor to comply with any of the 
applicable requirements of Chapter 5 will be deemed. a material breach of contract. 

39. Compliance with Americans with Disabilities Act. Contractor acknowledges that, pursuant to 
the Americans w_ith Disabilities Act (ADA), programs, services and .other activities provided by a public 
entity to the public, whether directly or through a contractor, must be accessible to the disabled public. 
Contractor shall prov.ide the ~ervices specified in this Agreement in a manner that complies with the ADA 
and any and all other applicable federal, state and local disability rights legislation. Contractor agrees not 
to discriminate against disab~ed persons in the provision of.services, benefits or activities provided under 
this Agreement and further agrees that any violation of this prohibition on the part of Contractor, its 
employees, agents or assigns will constitute a mat~rial breach of this Agreement. 

40. SunsJ;iine Ordinance. In accordance with San Francisco Administrative Code §67 .24( e ), contracts, 
contractors' bids, responses to solicitations and all other records of communications between City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing in this provision requires the disclosure of a private person or organization's net worth 
or other proprietary financial data submitted for qualification for a contract or other benefit until _and 
unless that person or organization is· awarded the contract or benefit. Information provided which is 
covered by this paragrapli. will be made available to the public upon request. 

. ···:·· . 

41. ·Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
. at least $250,000 in City funds or City-administered funds. and is a non-profit organization as defined in 
Chapter 12L of the Sa'?- Francisco Administrative Code, Contractor shall comply with and be bound by all 
the applicable provisions of that Chapter. By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the mariner set forth in §§12L.4 arid 12L.5 of the Administrative 
Code. Contractor further agrees to make-good faith efforts to promote com~unity membership on its 
Board of Directors in the manner set forth in § 12L.6 of the Administrative .Code. The Contractor 
acknowl_.edges that i~ _platerial failure tp_ comply with any of the provisions Qf this paragr~ph shall 
constitute a material breach of this Agreement. The Contractor further acknowledges that such material 
breach of the Agreement shall be grounds for the City to terminate and/or not renew the Agreement, 
partially or in its entirety. 

42. Limitations on Contributions. Through execution of this Agreement, Contractor acknowledges 
that it is familiar with section 1.126 of the City's Campaign and Governmental Conduct Code, which 
prohibits any person. who contracts with the City for the rendition of personal services, for the furnishing 
of any material, supplies or equipment, for the sale or lease of any land_or building, or for a g~_ant, loan or 
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loan guarantee, from making any campaign contribution to (1) an individual holqing a City elective office 
if the contract must be approved by the individual, a board on which that individual serves, or the board 
of a state agency on ·which an appointee of that individual serves, (2) a candidate for the office held by 
such individual, or (3) a committee controlled by such individual, at any time from the commencement of 
negotiations for the contract until the later of either the termination of negotiations for such contract or six 
months after the date the cbrttract is approved. Contractor acknowledges that the foregoing restriction 
applies only if the contract or a combination or series of contracts approved by the same individual or 
board in a fiscal year have a total anticipated or actual value of $50,000 or more. Contractor further 
acknowledges that the prohibition on contributions applies to each prospective party to the contract; each 
member of Contractor's board of directors; Contractor's chairpersc;m, chief executive officer, chief 
financial .officer and chief operating officer; any person with an ownership interest of more than 20 
percent in Contractor; any subcontractor listed in the bid or contract; and any committee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each 0,f 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. Contractor 
further agrees to provide to City the·names of each person, entity or committee described above. 

43. Requiring Minimum Compensation for Covered Employees 

. . 
a. Contractor agrees to comply fully with and be bound by all of the provisions of the Minimum 

c·ompensation Ordinance (MCO), as set forth in San Francisco Adniinistrative Co.de Chapter 12P 
(Chapter l 2P), including the remedies provided, and implementing guidelines and rules. The provisions 
of Sections 12P.5 and 12P.5. l of Chapter 12P_are incorporated herein by reference.and made a part of this 
Agreement as though fully set forth. The text of the MCO is available on the web at · 
www.sfgov.org/olse/mco. A partial listing of some of Contractor's obligations under the MCO is set forth 
in this Section. Contractor is required to co~ply· with all the provisions of the MCO, irrespective of the· 
listing of obligations in this Section. 

b. The MCO requires Contractor to pay Contractor's employees a minimum hourly gross 
compensation· wage rate and to provide minimum compensated and uncompensated time off. The 
minimum wage rate may change from year to year and Contractor is obligated to keep informed of_ the 
then-current requirements. Any subcontract entered into by Contractor shall requi~e the subcontractor to 
comply with the requirements of the MCO and shall-contain contractual obligations substantially the 
same as those set forth in this Section. It is Contractor's obligation to ensure that ?DY subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractor under this 
Agreement fails to comply, City may pursue any of theremedies ·set forth iri tjlis Section against 
Contractor. · 

c. Contractor shall not take adverse action or otherwise discriminate·against ari employee or 
other person for the exercise or attempted exercise of rights under the MCO. Such actions, ·if taken within 

· 90 days ofthe ·exercise or attempted ex~rcise of's.uch rights;· will ·be rebuttably presumed to be· retaliation·· 
·prohibited by the MCO. 

d. Contractor shall maintain employee and payroll records as required by the MCO. If 
Contractor fails to do so, it shall be presumed that the Contractor paid no more than.the minimum wage 
required under State law. · 

e. · The City is authorized to inspect Contractor's job sites and conduct interviews with 
employees and conduct audits of Contractor 
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f. Contractor's commitment to prov~de.the Minimum Compensation is a material element of the 
City's consideration for this Agreement. The City in its sole discretion shall determine whether such a 
breach has occurred. The City and the public will suffer actual damage that will be impractical or 
extremely difficult to determine if the Col).tractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P.6. l of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates of the loss that the City and the public will incur for Contractor's noncompliance. 
The procedures governing the assessment of liquidated damages shall be those set forth in Section 
12P.6.2 of Chapter 12P. · 

g. Contractor understands and agrees that if it fails to comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), under the terms of the contract, and under applicable law. If, within 30 
days after receiving written notice of a breach of this Agreement for violating the MCO, Contractor fails 
to cure such bre~ch or, if such breach cannot-reasonably be cured within such period of 30 days, 
Contractor fails to commence efforts to cure within such period, or thereafter fails diligently to pursue 
such cure to completion,. the City shall have the right to pursue any rights or remedies available under 
applicable Jaw, including those set forth in Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combination with any other rights or remedies available to the City. 

h. Contractor represents and warrants that it is. not an entity that was set up, or is being used, for 
tJ"ie purpose of evading the intent of the·MCO. · 

i. If Contractor is exempt from the MCO when this Agreement is executed because the 
cumulative amount of agreements with this department for the fiscal year is less than $25,000, but 
Contractor later enters into an agreement or agreements that cause contractor to exceed that amount in a 
fiscal year, Contractor shall thereafter be required to comply with the MCO undet this Agreement. This 
obligation arises on the effective date of the agreement that causes the cumulative amount of.agreements 
between the Contractor and this-department to exceed $25,000 in the fiscal year. 

l . 

44. Reqqiring Health Benefits for Covered Employees .. Contractor agre~s to comply fully with and · . 
be bound by all of the provisions of the Health Care Accountability Ordinance (HCAO), as set forth in 
San Francisco Administrative Code Chapter 12Q, including the remedies provided, and implementing 
regulations, as the same may be amended from time to time. The provisions of section 12Q.5.1 of 
Chapter 12Q are incorporated by reference and inade a part of this Agreement as though fully set 
forth herein. The text of the HCAO is available on the web at www .sfgov.org/olse. Capitalized terms. 
used in this Section and not defined in this Agreement shall have the meanings assigned to such terms in 
Chapter 12Q. · 

a. For each Covered .Employee, Contractor shall provide the appropriat~ health benefit set forth 
in Section 12Q.3 of the HCAO. If Contractor chooses to offer the health plan option, such health plan 
shall meet the minimum standards set forth by the San Francisco Health Commission .. 

b. Notwithstanding the above, ~f the C_ontractor is a small business as defined in 
Section 12Q.3(e) of the HCAO, itshall have no obligation to comply with part (a) above .. 

c. · . Contractor's failure to comply with the HCAO shall constitute a material breach of this 
agreement, City shall notify Contractor if such a breach has occurred. If, within 30 days after receivh1g· 

. . 
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City's written notice of a breach of this AgreementAor violating the HCAO, Contractor fails to cure such 
breach or, if such breach cannofreasonably be cured within such period of 30 days, Contractor fails tO' 
commence efforts to cure within such period, or thereafter fails diligently to pursue such cure to 
completion, City shall have the right to pursue the remedies set forth in 12Q.5. land 12Q.5(f)(l-6). Each 
of these remedies shall be exercis_abl'e individually or in combination with any other rights or remedies 
available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor,to comply with 
the requirements of the HCAO and shall contain contractuaJ obligations substantially the same as those 
set forth in this Section. Contractor shall notify City's Office of Contract Administration when it enters 
into such a Subcontract and shall certify to the Office of Contract Adrnini_stration that it has notified the 
Subcontractor of the obligations under the HCAO and has imposed the requirements of the HCAO on 

. Subcontractor through the Subcontract Each Contractor shall be responsible for its Subcontractors' 
compliance with this Chapter. If a Subcontractor fails to comply, the City may pursue the remedies set· 
forth in this Section against Contractor based on the Subcontractor's 'fail:ure to comply, _provided that City 
-has first provided Contractor with notice and an opportunity to obtain a cure·of the violation. 

e. · Contractor shall not discharge, reduce in compensation; or otherwise discriminate against any 
employee for notifying City with regard to Contractor's noncompliance or anticipated noncompliance 
with the requirements of the HCAO, for opposing any practice proscribed by the HCAO,-for participating 
in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means. · 

f. Contractor represents and warrants that it is not an entity that was set up, or is being used, for 
the purpose of evading the intent of the HCAO. · 

g. Contractor·shall maintain employee and payroll records in compliance with the California 
Labor Code and Industrial We~fare Commission orders, including the number of hours each employee has 
worked on the.City Contract. 

h. .Contractor shall keep itself informed o~ the current requirements of the H¢AO. 

i. Contractor shall pro,v.ide reports to the City in accordance with any reporting standards 
promulgated by the City under the HCAO, including reports on Subcontractors and Subtenants, as 
applicable. 

j. Contractor shall provide City with access to records pertainjng to ·compJiance with HCAO 
after receiving a written request from City to do so and being provided at least ten business days to 
respond. 

~. Contractor shall allow City to inspect Contractor's job sites and have access to. Contractor's 
employee~ in order to monitor and determine compiiance with HCAO. 

I. City may conduct random audits of Contractor to ascertain its compliance With HCAO. 
Contractor agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its amount 
is less than $25,000 ($50,000.for nonprofits), but Contractor later enters into an agreei:n~nt ~r agreements 
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that cause Contractor's aggregate· amount of all agreements with City to reach $75,000, all the agreements 
shall be thereafter subject to the HCAO. This obligation arises on the effective date of the agreement that 
causes the cumulative amount of agreements between Contractor and the City to be equal to or greater 
than $75,000 in the fiscal year. 

45. First Sour.ce.Hiring Program 

a. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapter 83 of the.San Francisco Administrative Code are inporporated in this Section by reference and 
made a part of this Agreement as though fully set.forth herein.· Contractor shall comply fully with; and ·be 
bound by, all of the provisions that apply to this Agreement under such Chapter, including but not limited 
to the remedies provided therein. Capitalized terms used in this Section and not defined in this 
Agreement shall have the meanings ·assigned to such terms in Chapter 83. · 

b. First Source Hiring Agreement. As an essential term of, and consideration for, any 
contract or property contract with the City, not exempted by the FSHA, the Contractor shall enter into a 
first source hiring agreement ("agreement") with the City, on or before the effective date of the contract or 
property contract. Contractors _shall also enter into an agreement with the City for any other work that it 
performs in the City. Such agreement shall: 

1) Set appropriate hiring and retentibn goals for entry level positions. The employer shall 
agree to achieve these hiring and r~tention goals, or, if unable to achieve these goals, to establi&? good 
faith efforts as to its attempts to do so, as set forth in the agreement. The agreement shall take into 
consideration the employer's. participation in existing job training, referral and/or brokerage· pro grams .. 
Within the discretibn of the FSHA, subject to appropriate modifications, participation ·in such programs 
maybe certified as meeting the requirements of this Chapter. Failure either to achieve the specified goal, 
or to establish good faith efforts will constitute noncompliance and will subject the employer to the 

. provisions of Section 83.10 of this Chapter. 

· 2) · Set first source interviewing, recruitment and hiring requirements, which will provide 
the San Francisco Workforce Development System with the first opportunity to provide qualified 
economically disadvantaged individuals for consideration for employment for entry level .positions. 
Employers shall consid~r all applications of qualified economically disadvantaged individuals referred by 
the System for employment; pr~)Vided however~ if the employer utilizes nondiscriminatory screening 
criteria, the employer shall have the sole discretion to interview and/or hire· individuals referred or 
certified by the San Francisco Workforce Development System as being qualified economically 
disadvantaged individuals. The duration of the fin~t source interviewing requirement shall be determined 
by the FSHA and shall be set forth in each agreement, but shall not exceed_ 10 days. During that period, 
the employer may publicize the entry level positions in accordance wit~ the agreement. A need for urgent 
or-temporary hires must be evaluated, and ·appropriate ·provisi~ris for such a situation must be made in the 
agreement. · · 

· 3) Set appropriate requirements for providing notification of available entry level 
positions to the San Francisco Workforce Developmt1nt System so that the System· may train and refer an 
adequate.pool of qualified economically disadvantaged individuals to participating employers.·. 
Notification should include such information as employment needs by occupational title, skills, and/or 
experience required, the hours required, wage scale and duration of employment, identification of entry 
level and training positioris1 identification of English language proficiency requirements, or absence 
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thereof, and the projected schedule and procedures fliXl.1<,hiring for each occupation. Employers should 
provide both long-term job need P!"Ojections and notice before initiating the interviewing and hiring 
process. These notification requirements will take into consideration any need to protect the employer's 
prol'rietary information. 

4) Set appropriate record keeping and monitoring requirements. The First Source Hiring 
Administration shall develop easy-to-use forms and record keeping requirements for documenting 
compliance with the agreement. To the greatest extent possible, these requirements shall utilize the 
employer's existing record keeping sys.terns, be nonduplicative, and facilitate a coordinated flow·of 
information and referrals. 

5) · Establish guidelines for employer good faith efforts to comply with the first source 
hiring requirements· of this Chapter. The FSHA will work with City departments to develop employer 
good faith effort requirements appropriate to the types of contracts arid property contracts handled by 
e~ch department. Employers shall appoint a liaison for dealing with the development and implementation 
of.the employer's agreement. In the event that the FSHA finds that the employer under a City contract or 
property contract has ta~en actions primarily for the purpose of circumventing the requirements of this 
Chapter, that employer shall be subject to. the-sanctions set forth in Section 83.10 of this Chapter. 

6) Set the term of the requirements. 

7) Set appropriate enforcement and sanctioning standards consistent with this Chapter. 

8) Set forth the City's obligations to develop training progr.ams, job applicant referrals, 
technical assistance, and information systems that assist the employer in complying with this Chapter. 

9) Require the developer to include notice of the requirements of this Chapter in leases, 
subleases, and other occupaJ,1.cy contracts. 

c. Hiring Decisions. Contractor shall make the final-determination of whether an 
Economically Disadvantaged Individual.referred by the System is "qualified" for the position. 

d. Exceptions. Upon application by Employer, the First Source Hiring Administration may 
grant an exception to any or all of the requirements of Chapter ·83 in. any situation where it concludes that 
compliance with this Chapter would cause economic hardship. 

e. Liquidated Damages. Contractor agrees: 

1) To be liable to the City for liquidated damages as provided in this section; 
.· ... ••tt. .. .. . . . . .. . ~ ... · ... ~•.• : . . . .. : .. ...• · ~ ' -~ .. ... .. . . .. . . .. . . . . . . ,• .. . " .. •· .. - f ••• 

2). To be. subject to the procedures governing enforcement of breaches of contrac.ts based 
on violations of contract provisions required by this Chapter as set forth in this section; 

3) That the contractor's commitment to comply with this Chapter is a material element of 
the City's consideration for this contract; that the failure of the contractor to comply with the contract 
provisions required by this Chapter will cause harm to the City and the public which is significant and 
substantial but extremely difficult to quantity; that the hami to the City includes not only the financial 
tost of-funding public assistance. programs hut also the insidious but impossible to quantify harm that this 
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community and its families sufferas a result of unemployment; and that the assessment of liquidated 
damages of up to $5,00Q for every notice of a new hire for an entry level position improperly withheld by 
the contractor from the first source hiring process, as determined by the FSHA during its first 
investigation of a contractor, does not exceed a fair estimate·of the financial and other damages that the 
City suffers as a result of the contractor's failure to comply with its first source referral contractual 
obligations. · 

. 4) That the continued failure by a contractor to comply with its first source referral 
contractual obligations will cause further significant a;nd substantial harm to the City and the public, and 
that a second assessment of liquidated damages of up to $10,000 for each entry level position improperly 
withheld from the FSHA,' from the time of the conclusion of the first investigation forward, does not 
exceed the financial and other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first source referral contractual obligations; 

5) · That in addition to the cost of investigating alleged violations under this Section, the 
computation of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in San Francisco's County Adult 
Assistance Program is approximately 41 months at an average monthly grant of $348 per month, totaling 
approximately $14,379; and· · · 

(b) In 2004, the retention rate of adults placed in employment programs funded 
under the Workforce Investment Act for at least the.first six months of employment was 84.4%. Since 
qualified individuals under the First Source program face far fewer barriers to employment than their 
counterparts in programs funded by the Workforce Inve.stment.Act, it is reasonable to conclude that the 
average fongth of employment for an individual whom the First Source Program refers to an employer 
and who is hired· in an entry· level position is at least one year; 

Therefore, liquidated damages that total $5,000 for first vi()lations and $10,000 for subsequent violations 
as determined by FSHA constitute a fair, reasonable, and conservative attempt to quantify the harm 
caused to the City by the failure of a contractor to comply with its first source referral contractual 
obligations. 

6) That the failure of contractors to 'comply with this Chapter, except property contractors, 
may be subject to the debarment and monetary penalties set forth in Sections 6.80 et seq. of the San 
Fqmcisco Administrative ·code, as well as any other remedies available under the con~act or at law; and 

Violation of the requirements of Chapter 83 is subject to an assessment of liquidated damages 
in the amount 'of $5,000 for every new hire for an Entry Level Position improperly withheld from the first. 
source hiring process. The assessment of liquidated damages and the evaluation of any.defenses or 
mitigating factors shall be made by the FSHA. 

f. Subcontracts. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of Chapter 83 and shall contain contractual obligations substantially the 
saine as those set forth in this Section. · 

46. Prohibition on Political Activity with City Funds. In accordance with San Francisco 
Administrative Code Chapter 12.G, Contractor may not participate in, support, or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity") in the 
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performance of the services provided under this Agreement. Contractor agrees to comply with San. 
Francisco Admintstrative Code Chapter 12.G and any implemertting rules and regulations promulgated by 
the City's Controller. The terms and provisions of Chapter 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any 
other rights or remedies available hereunder, (i) terminate this Agreement, and (ii) prohibit Contractor · 
from bidding on or receiving any new City contract for a period of two (2) years. The Controller will not 
consider Contractor's use of profit as a violation of this section. 

47. Preservative-treated Wood Containing Arsenic. Contractor may not purchase 
preservative-treated wood products containing ar~enic 1n the performance of this Agreement 
up.less an exemption from the requirements of Chapter 13 of the San Francisco Environment 
Code is obtained from the Department C?f the Environment under Section 1304 of the Code. The 
term "preservative-treated wood containing arsenic" shall mean wood treated with a preservative 
that contains arsenic, elemental arsenic, or an arsenic copper combination, including, but not 
limited to, chroinated copper arsenate preservative, arinnoniacal copper zinc arsenate . · 
preservative, or ammoniacal copper arsenate preservative. Contractor may purchase . · 
preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not preclude . 
Contractor from purchasing preservative-treated wood containing arsenic for saltwater 
immers_ion. The term "·saltwater immersio_n'; shall mean a pressure-:treated wood that is used for 
construction purposes or facilities that are partia}ly or totally immersed in saltwater. 

48. ·.Modification of Agreement. This Agreement may not be modified,. no! may compliance with any 
of its terrps be waived, except by written instrument executed and approved in the same manner as this 

. Agreement. · · 

49. Administrative Remedy for Agreement Interpretation - DELETED BY MUTUAL 
AGREEMENT OF THE PARTIES . 

50 ... Agreement Made in Caiifornia; Venue. The formation, interpretation and performance of this 
Agreement shall be governed by the laws of the State of California. Venue for all litigation relative to t;he 
fm::mation, interpretation and performance of this Agreement shall be in San Francisco. 

51. Construction. All paragraph captions are for reference only and shall not be considered in 
construing this Agreement. 

52. Entire Agreement. This contract sets forth the entire Agreement between the parties, and 
supersedes all other oral or written provisions. This contract may be modified only as provided in Section 
48, "Modification of Agreement." · · . ....... . .. . . . . . . . . ..... . : . .. . -. . '•. ·~·· .. .. . " ~ -. ... . . . . { ~· . . ·. . .. . .. .. . - .............. " . . - .. . 

53. Compliance with Laws. Contractor shall keep itself fully in~ormed of the City's Charter, codes, 
ordinances and regulations of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and must at all times comply with such local codes, ordinances, and 
regulations and all applicable laws as they may be amended fr.om ,time to time. 

. . . 
54. Services Provided by Attorneys. Any services to be provided by a law firm or attorney must be 
reviewed and approved in writing ~n advance by the City Attorney. No invoices for services provided by 

CMS #7004 
P-500.(5-10) 

. . . 

23 

1897 

San Francisco Study Center 
July 1, 2010 



law firms or attqrneys,.inc.luding, without limitation, as';'Subcontractors of Contractor, will be paid unless 
the provider received advance written approval from the.City Attorney. 

,., 

55. Supervision of Minors. Contractor, and any subcontractors, shall comply with California Penal 
Code section 11105.3 and request from the Department of Justice records of all convictions or any arrest 
pending.adjudication.involving the offenses specified in Welfare and Institution Code seetion 15660(a) of 
any person who applies for employment or volunteer position with Contractor, or any subcontractor, in 
which he or she would have supervisory or disciplinary power over a minor under his or her care. If 
Contractor, or any subcontractor, is providing services at a City park, playground, recreational center or 
_beach (separately and collectively, "Recreational Site"), Contractor shall not hire, and shall prevent its 
subcontractors from hiring, any person for employment or volunteer position to provide those services if 
that person has been convicted of any offense that was listed. in former Penal Code section 11105.3 (h)(l) 
or 11105.3(h)(3). If Contractor, or any of its subcontractors, hires an employee or volunteer to provide 
services to minors at any location other than a Recreational Site, and that employee or volunteer has been 
convicted of an offense specified in Penal Code secti_on i l 105.3(c),. then Contractor shall comply, and 

. cause its subcontractors to comply w_ith that section and provide written notice to the parents or guardians 
of any minor who will be supervised or disciplined by the employee or volunteer not less than ten (10) 
days prior to the day the employee or volunteer begins his or her duties or tasks. Contractor shall provide, 

· or cause its subcontractors to provide City with a copy of any such notice at the same time that it provides 
notice to any parent or guardian. Contractor shall expressly require any of its subcontractors with 
supervisory or discipliriary·power over a minor to comply with this section of the Agreement as a 
condition of its contract with the subcontractor. Contractor acknowledges and agrees that failure by 
Contractor or any of its subcontractors to comply with any provision of this section of the Agreement 
shall constitute an Event of Defa.ult. Contractor further acknowledges and agrees that such Event of 
Default shall be grounds for the City to terminate the Agreement, partially or in its entirety, to recover 
from Contractor any amounts paid under ·this Agreement, anq to withhold any futUre payments to 
Contractor. The remedies provided in this Section shall not li:tnited any other remedy available to the City 
hereunder, or in equity or law for an Event of Default, and each remedy may be exercised individually or 
in· combination with any oth~r available remedy. The exercise of any remedy shall not preclude or in any 
way be deemed to waivy any other . .:i;emedy. . . . . 

56. S~verability. Spould the application of a~y provision of this Agreement to any particulai; facts or­
circumstances be found by a court of competent jurisdiction to be invalid ,or unenforceable, then (a) the 

· validity of other provisions of this Agreement shall not be affected or impaired thereby, and (b) such · 
provision shall be enforced to the maximum extent possible so as to effect the intent of the parties and 
shall be reformed without further action by the parties to the extent necessary to make such provisiori 
valid and enforceable. 

57. Protection of Private Information~ Contractor has r~ad and agrees to the terms set forth in San 
Francisco Administrative Code Sections 12M.2,. ''Nondisclosure of Private-Information,~~ and 12M.3;. 
"Enforcement" of Administrative Code Chapter 12M, "Protection of Private Information," which are 
incorporated herein as if fully set forth. Contractor agrees that any failure of Contactor to comply with 
the requirements ·of Section 12M.2 of this Chapter shall be a material breach of the Contract. In suoh an 
event, in addition to any other remedies available to' it under equity or law, :the City may terminate the 
Contract, bring a false claim action against the Contractor pursuant to Ch~pter 6 or Chapter 21 of the 
Administrative Code, or debar the Contractor. 
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.,,.w 58. Graffiti Removal. Graffiti ·is detrimental to the health, safety and welfare of the commtMi:ity in that 
it promotes a perception in the community that the laws protecting public and private property can be 
disregarded with impunity. This perception fosters a sense of disrespect of the law that results in·an · 
increase in crime; degrades the community and leads to urban blight; js detrimental to property values, 
business opportunities and the enjoyment of life;· is inconsistent with the City's property maintenance 
goals and aesthetic standards; and results in additional graffiti and in other properties becoming the target 
of graffiti unless it.is quickly removed from public and private property. Graffiti results in visual , 
pollution and is a public nuisance. Graffiti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and its residents, and to prevent the further spread 0f graffiti. Contractor 
shall remove all graffiti from any real property owned or leased by Contractor in the City and County of 
San Francisco within forty eight ( 48) hours of the.earlier of Contractor~ s (a) discovery or notification of 
the graffiti or (b) receipt of notification of the graffiti from the Department of Public Works. This section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The term "graffiti" means any inscription, Word, figure, marking or design 
that is affixed, marked, etched, scratched, drawn or painted on any building, structure, fixture or other 
improvement, whether pei.-manent or temporary, inclq.di~g by way of example only and without limitation, 
signs, banners, billboards and fencing surrounding construction sites, whether public or private, without 
the consent of the owner .of the property or the owner's authorized agent,. and whioh is visible from the 
public right-of-way. "Graffiti" shall not include: (1) any sign or banner that is authorized by, and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 
Planning Code or the San Francisco Building.Code; or (2) any mural or other painting or marking on the 
property that is protected as a work of fine art under the California Art Preservation Act (California Civil 
Code Sections 987 et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17 U.S.C. §§ 101 et S(fq.). 

Any .failure of Contractor to comply with this section of this Agreement shall constitute a.ii. Event of 
Default of this Agreement. · 

59. Food Service Waste Reduction Requirements. Effective June 1, 2007 Contractor agrees to 
comply 'fully with and be bound by all of the provisions· of the Food-Service Waste Reduction Ordinance, 
as set forth in San Francisco Environment Code Chapter 16, .including the remedies provided, and 
implementing guidelines and rules. The provisions of Chapter 16 are incorporated herein by reference 
and made a part of this Agreement as though fully set forth. This provision is a material term of this 
Agreement. By entering into this Agreement, Contractor agrees that if it breaches this prpvision, City 
will suffer actual damages that will be impractical or extremely difficult to determine; further, Contractor 
agrees that the sum of one hundred dollars ($100) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages for the second breach in the same year, and five hundred dollars ($500) 
liquidated damages for subsequent breaches in the same year is reasonable estimate of the damage that 
City wiil incur based on the violatiol), established in light of the circumstances existing at the'.time this 
Agreement was made. Such amount shall ·not be eonsidered a penalty, but.rather agreed monetary 
damages sustained by City .because of Contractor's failure to comply with this provision. 

60. Left blank by agreement of the.parties. (Slavery era disclosure) 

61. Cooperative Drafting. This Agreement has been drafted through a cooperative effort of both 
parti~s, and both parties have had an opportunity to have the Agreement reviewed arid revised by legal 
counsel. No. party shall pe consider~d the drafter of this Agreement, and no presumption or rµle'that an 
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ambiguity.shall be construed against the party drafting the clause shall apply,.tothe interpretation or· 
enforcement of this Agreement. 

62. Dispute Resolution Procedure. A Dispute Resolution Procedure is attached under the Appendix 
G to address issues that have not been resqlved administratively by other departmental remedies. 

63. Additional Terms. Addjtional Terms are attached hereto as Appendix D and are incorporated into 
this Agreement by reference as though fully set forth herein. 
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·rN WITNESS wliEREoF, the parties hereto have executed this Agreement on-the.day first mentioned 
above. · 

CITY 
Recommended b 

goNTRACTOR /!" ;;Z-/ t:J"an Francisco Study Center 

MITCHELL 
Director of Health 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

Deputy City Attorney . 

Approved:. 

I Date 

[.{ l.:F~o 
I I3ate1 

-t--+-ft-l+-.....p./--J'-"-1.V'~~~"----- I I )-\I $I I o L a · 1 Kelly Date. 
~. Di ctor of the Office of 
· Contract Adm_iifrstration and 

Purchaser 
Appendices 
A: Service5 lo be provided by Contractor 
B: Calculation of Charges 
C: NI A (Insurance Waiver) Reserved 
D: Additional Terms 
E: HIPAA Business Associate Agreement 
F: Invoice 
G: D.ispute Resolution 
H: Private Policy Compliance 
I: -Emergency Respons~ 
1: MHSA 
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By signing this Agreement, I certify that I 
comply with the requirements of the Minimum 
Compensation Ordinance, which entitle ','' 
Covered Employees to certain minim.um ho11;~iy " , · , 
wages and compensated and uncompensated'.. /· 
time· off. 

I have read and understood paragraph 35, the·: .. '. 
City's statement urging companies doing · 
business in Northern Ireland to move towards 
resolving employment inequities, encouraging 
compliance with the MacBride Principles, and 
urging San Francisco companies to db business 
with corporations that abide by the MacBride 

~rinot?·.· l ~ 
~ 
Executive Director 
1095 Market Street, Room 602 
San Francisco, CA 94103 

City ve~dor number: 16386 

San Francisco Study Center 
July ~. 2010 

I rJ--l6-/ 0 . 
Date 
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AppendixA . 
Services to be provided by Contractor . 

1. Terms 

A. Contract Administrator: 

In performing the Services hereunder, Contractor shall report to Rudy Aguilar, Contract Administrator 
for the City~ or his I ):ier designee. 

B. Reports: 

Contractor shall submit written reports as requested by the City. The forfuat for the content of such 
reports shall be determined by.the City. The timely submission of all reports is a necessary and material term and 
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on 
double-sided pages to the maximum extent possible. . 

C. Evaluation: 

Contractor shall participate as requested with the City, State and/or .Federal government in evaluative 
studies designed to show the effectiveness of Contractor's Services. Contractor agrees to meet the requireme~ts of 
and participate in the evaluation program and management information systems o{ the City. The City agrees that any 
final written reports generated through the evaluation program shall be made· available to Contractor within thirty 
(30) working days. Contractor may submit a written response within thirty working days of receipt of any evaluation 
report and such response will become part of the official report. · 

D. Possession of Licenses/Permits: 

Contractor warrants the possession of all licenses and/qr permits required by the laws and regulations 
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses 
and permits shal~ constitute a material breach of this Agreement. 

E. Adeg·uate Resources: 

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and 
equipment required to perform the Services required under this Agreement; and that all such Services shall be 
performed by Contractor, or under Contractor's supervision, by persons authorized by law t~ perform such Services. 

F. Admissfon Policy: 

Admission policies for the Services shall be in writing and available to the public. Except to i:i:ie extent 
that the Services are to be rendered to a specific populatiqn as described in the programs listed in Section 2 of 
Appendix A, such policies must include a provision that clients are accepted for care without discrimination on the 
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification, 
disability, or AIDS/HIV status. 

·· - G. ·· · Sati'FranCJ.sco Resiaerits Only: 
. .... . . . . . . . . . .... . . . ~ ... 

Only San Francisco residents !!hall be treated under the terms of this Agreement. Exceptions must have 
the written approval of the Contract Administrator. 

H. Grievance Procedure: 

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include 
the following elem.ents as well as others·that may be appropriate to the Services: (1) the name or title of the person 
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the aggrieved party to 
discuss the grievance with those who w!ll be making the determination; and (3} the right of a client dissatisfied with 

· the decision to ask fo'. a review and .recommendation from the community advisory board or planning council that 
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. has purv.iew over the agiieved service. Contractor shall provide a copy of this procedure, and any a~endments 
thereto, to each client and to the Director of Public Health or his/her designated agent (hereinafter referred to as 
"DIRECTOR"). Those'clients who do. not receive direct Services will be provided a copy of this procedure upon 
request. · 

I. Infection Control, Health and Safety: 

(I) Contractor must have a Bloodborne Pathogen (B~P) Exposure Control plan as defined in the 
California Code of Regulations, Title 8, Section 5193, Blo9dborne Pathogens. 
(http://www.dir.ca.gov/title8/5193.html), and demonstrate compliance with all requirements including, but 
not limited to, exposure determination, training, immunization, use of personal protective equipment and safe 
needle devices, maintenance of a sharps injury log, post-expostire medical evaluations, and recordkeeping. 

(2). Contractor must demonstrate personnel policies/procedures for protection of staff and clients 
from other communicable diseases prevalent in the population served. Such policies and procedures shall 
include; but not be limited to, work practices, personal protective equipment~ staff/client Tuberculosis (TB) 
surveillance, training, etc. 

(3) Contractor must demonstrate personnel policies/procedures for Tuberculosfs (TB) exposure 
control consistent with the Centers for Disease Control and Prevention (CDC). recommendations for health 
care faeilities and based on the Francis J. Curry National Tuberculosis Center: Template for CJjnic.Settings, 
as appropriate. 

(4) Contractor is responsible for site conditions, equipment, health and safety of their employees, 
and all other persons who work or visit the job site. 

(5) Contractor shall assume liability for any and all work-related injuries/illnesses including 
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting 
such events and providing appropriate post-exposure medical management as required by State workers' 
compensation laws and regulations. 

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the 
OSHA 300 Log of Work-Related Injuries and Illnesses. 

(7) Contractor assumes responsibility for procuring all medical equipment and supplies for use by 
their staff, including safe neec:lle devices, and.provides and documen.ts all appropriate training. 

(8) Contractor shall demonstrate compliance with all state and local regulations with regard to 
handling and disposing of medical .waste. · 

J. Acknowledgment of Funding: 

Contractor agrees to acknowledge the San Francisco Department of Public Health in any printed 
material ·or public announcement describing the San Francisco Department of Public Health-funded Services. Such 
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/research 
project was funded through the Department pf Public Health, City and County of San Francisco." 

K. Client Fees and Third Party Revenue: 

(1) Fees required by federal, state or City laws or regulations to be billed to the client, cljent's'family,'or 
insurance company, shall be determined in accordance with the client's ability to pay and in conformance 
with all applicable laws. Such fees shall approximate actual cost. No additional fees may be·charged to the 
client or the client's family for the Services. Inability to pay shall not be the basis for denial of any Services· 
provided under this Agreement. 

(2) Contractor agrees that revenues or fees received by Contractor related to Services performed and 
materials developed or distributed with funding under this Agreement shall be used to increase the gross 
program funding such that a greater number of persons may receive .Services. Accordingly, these revenues 
and fees shall not be deducted by Contractor from its billing to the City,· 
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has ,purview over the ag~ieved service. C~ntfactor shall provide. a copy of this' procedure,_'and any amendments 
thereto, to each client and to ·the Director of Public Health or liisther ,de8ign~ted !!-gent (hereinafter referred to as . 
"DIRECTOR"). Those Clients wpo'd6 not receive dir.ect Services will be provided a.copy of this procedure upoll' 
rnquest · · . · . · · · " . . : ' : 

· I. . Infection Control, Health an~ Safety:· ... 

(1) . C~ntrictor rims.t have·a BloodbO:me Pathoge~ (BBP) Exposure Contr9l plan as defined in the 
California Code ofRegulations,.'i'itle 8, Section 5193, Bloodbome Pathogens 
(http://www.dir.c:a.gov/title8/5193.htrnl), and demonstrate compliance wi1:h all requiremen~ ID.eluding, but 

. not.limited .to, exposure determination, training, immµniza:tion, use·of'personal protective equipment and.safe ·. 
needle devices, maintenance of a sh:irps injury fog, post-expo.sure medic~l evaluations, and recotd~eeping. · · 

· (2) " Contractor ~ust demo~~ate personnel policies/proc~ures for p~okctio~ of s~ff and:lie~ts 
from other corn~unicable diseases prevalen~ in the popuiation serv~. St1ch policies and prqcedures shall 
include, but not be limited to, work-practices, pen;onal protective equipment, staff/client Tuberculosis (TB) 
.s~rveillance, training, etc. · · · · · · · · 

. (3) Contractor must demonstrate pei:sonnel policies/procedures for.Tuberculosjs (TB) exposure 
control GOnsistent.with the Centers for Diseruie Control and Prevention (CDC) recommen,dations for.health 

·care facilities and based on the Fraricis J. Curry.NaJionaJ.Tuberculosis Cente.r: Template for Clinic Settings: 
as approriiate. · . : · · · ' .. · 

. . . ..{4) .. Conttactot. ~ responsibie fo'r si~e conditions, equipment, health and s~fety df tbejr employees, 
and. all other persons who work or visit the job site.. · · · . . . . . . . . 

(5) · Contractor shall assume liability for ~ny and all 'work-rel~ted.injuries/illnesses including . 
infectious expo·sures s~ch as B.BP a.J.1.d TB and· demonstrate ·appropriate polides ai:Jd procedures for reporting 

· such events and provi~ing appropriate.post-exposure medical management as required by State workers'· 
compeJ).sation laws and regulations.. . . . . . . . . 

(6) · ·: .Contractor shall· comply ·with.all applicable ·Cal-OSHA standards including maintenance of. the: 
O~HA 3?0·Log of Work-Related ~juries and lllnesses. · · " · 

. . (7) · Contractor assumes responsibility for procuring all medical·equipmentand· supplies for use by 
their staff, including safe need!~ devices, and provid~s an,d docume~ts all appropriate 'training. . 

. . . (8)· : C~~tr~ctOr shalide~onstrate-c~inpli~nce V{ith a.Ii state and l~cal regui~tions with ~egard to 
··· haridlirig and disposing of medical w!iste. · 

: ' I • ..: 

J. Acknowledgment ofFundi~g: 

" · Contractor- agrees to. a~Jcn9wledge the S~p. Francisco .Department' of J;>ublic Health in any printed · 
material or public announcement describing the San Francisco Department of Publi~ Health-funded.Services: Such . 

. . documents. or announcements shali contain 'a credit 'Substantially as follows: "This 'program/service/activity/research 
project was fu~ded through the· Depiir1*Iit of P~blic .H~alth, City and County of San Francisco." 

K. . Client Fees and Thrro Party Revenue: · 

. ' .. . (l) .. · .F~s.reguj:r.ed bY. federal,.state Qf. .Cjcy I~ws o_r regulatiohs to be 'Pill.e.d ·to .the. clie~~.C.l.\f?nt's fa.~i~y, or. 
insurance company, shall. be. determined in accord.ance with tlie client's ability to pay ~nd ~Ii conformance : 
with all applicable laws. Such.fees shall approximate actual cost. No aqditional fee~· may be chargedJo the 
client onhe clie11t's family for the Services. Inabi.'iity to pay sha~l not be the basis.for denial of my Services. 
provided under this.Agreement. · . : · 

: (2) ~qntractor agr~es that revenues ~r fees received by Co~i:ractoi: related ti:i._~ervices performed a~d 
materials. developed ·or distributed with funding under (:his Agreement shall be used to increas~ tlie gross 

· program funding such that.a greater number ofpersons may ·rec~ive.Services. Accordirigiy, these revenues 
and fees ~hall not be deducted by Contractor from its billing to the City. . . . : . 
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. L. Patients Rights: 

All .applicabl~ Patfo~.ts Rights laws a~d. procedures shall be implemented., 

M. Under~Utilization Reports: 
. . . 

. For any quarter that Con.tractor maintains 1.ess than ninety percent (90%) .Of the total agreed upon units 
of service for any mode of service herem1~er, Contractor shalJ..imrTiedfately notify the.Contract.Administrator in .. · 
writing and shall specify the number of 'underutilized uriits of service. · · · 

·N. Quality.Assurance: · · 

Contractor agrees to develop and implement a Quality Assurance Plan .bas~ on intei;-nal standards 
establ.ished by Contractor applicable to the Services as fqllows: . · · 

• •' • , • '1. • •• 

· 1) Staff eva_luations complete&on an annual basis. 

'2} Pe~sonnel _policies an~ procedures in pl.ace, reviewed and updated annually. 

3) Board Review of Qua~ity- Assurance Plan. 

· 0. Compliance With Grarit Award Notices: 

Contractor recognizes that funding for this Agreement is provided to the City through federal, state or private 
foundation awards. Contractor agrees to comply with the provisions of the City's agreements with said funding 
sources, which a)lfeements are incorporated by reference as though ~lly set forth. 

Contractor agre~s that funds recel~ed by cmitractor from a source other ~n the City to _defray ~ny­
. portion of the reimbursable costs.allowable under this Agreement ·shall be reported to the City and 
. deducted by Contractor from its billings to the· City to ensure- that no portion· of the City's 
reimbursement to Contractor is duplicated. 

· P. Compliance with Community Mental Health Service~ and Community Substance Abuse Ser\rices 
Polides and Procedures · 

In the provision of. SERVICES under Community Mental Health Services or Community Substance Abuse 
Services contracts, CONTRACTOR shall fpUow all applicable policies and procedures established ·for con.tractors_ 

. by Comimmlty Mental ~ealth Services or Community Substance Abuse Services', as app~icable, and shall keep itself 
· duly informed.of.Such policies. Lack of knowledge of such policies and procedures shall not be an all!Jwable reason 
for noncomplian¢e: 

Q · Working Trial Bala~ce with Ytar-End Cost Report· 

If CONTRACTOR is ~Non-Hospital .Provider as .defined in the State of C~lifomia Department of 
Mental Health.Cost Reporting Data Collection Manual, it agrees to sublpjt a working trial balance with the y~-end 
co.st report.. 

R. Harm Reduction 

The program.has a written int~mal Harm Rectuction Policy that includes the guiding principles per Resolution 
# 1 O-oq 8-1061 1 of the San Fr.ancisco Department. of Public· Health Com~issio~. · · · 

2. 
. .. 

Description of Serii~es 

Detailed description of services are listed below ~d are ~ttached hereto . 

Appendix A-1 ·Office of Self Help 

Appendix A-2 San FrancisGo Mental Health Cliet).ts RightsAd~ocates (SFM1Ic'RA) · 

Appe11:dix A-3 Peer Intern Employment 

Appendix A-4 Peer In.tern Employment (Dual Diagnosis} 
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. " Contractor: San Franci~co Study Center 
Program: Office of Self Help 

City Fiscal Year (CBHS only):2010-2011 

r· 
Appendix A-1 OSH 

Contract Tenn (MM/DD/YY) 
07/01/2010 through 06/30/2011 

Funding Source (MHSA, General Fund & 
Realignment): 

1. Program Name: Office of Self Help (OSH) 
Program Address 1095 Market Street, Suite 601 
San Francisco CA 94103: 
Telephone: (415) 626-1650 

· Facsimile: (415) 626-7276 

2. Nature of Document (check one) 

• New D Renewal D Modification 

3. Goal Statement 
The primary goal of OSH services is to l~ad the target populaµon to greater involvement in their 
own recovery to help them achieve the highe~t quality of life possible. 

4. Target Population . . 
OSH' s."target population is behavioral health consum~rs with mental health, substance abµse or co­
occurring diagtioses, as well as theµ- families and loved ones. They a:i;e adults who ~e current, 
former and/or prqspective-clients of the behavioral health systeni. The target population also 
includes bel).avioral health clients who live in residentiai care facilities throughout San Francisco. 
The OSH Drop-in Center addresses the needs· of clients living in and around the central 
Tenderloin. fu FY201Q, OSH wiU serve 200 unduplicated clie~ts through its on-site. 

5. Modality(ies)/Interventions 
Peer-Based Wellness and Recovery Centers is the Modality 
OSH proposes to provide 15,349 units of service annually to 200 unduplicated clien~s. This unit­
of-service objective is based qn.the standard unit-of-service measure in OSH's current CBHS 
contract, in which one hour of.staff time equals one unit of service 

6. Methodology . 
For· direct client services (e.g. case management, treatment, prevention activities) . 
Describe how services are delivered and what activities will be provided, addressing, how, what, 
wlfo'fe, why, and by whom. Address each questfoii~·and liiclucl'e'projecf:riames; suop()puiatfons; .. 
describe linkages/coordination with other ag~ncies, where applicable. · 

A. Describe how your program conducts outreach, recruitnient, promotion, and 
advertisement . 

./ OSH makes presentations at events held by consumer .and family member organizations, such 
as Family Service Organization, and through the Nation~l Alliance for the Mentally Ill (NAMI) 
Family Night, and the Ciient Council. OSH staff attend these events and provide valuable 
culturally appropriate inform~tion on OSH services and how to access.them to potential clients, 
their families and loved ones. 
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Contractor: San Francisco f ·1;y '1ter 

Program: Office of Self Help 

City Fiscal Yeat (CBHS only): 

Appendix A-1 OSH 

Contract Tenn : (M1vl!DDIYY) · •'* 
07 I 01/ 2010 through 06 / 30 / 2011 · · 

Funding Source (MHSA, General Fund & Realignment 
only): 

../ OSH conducts 6 in-services per year with health service providers throughout San Francisco, 
including .one for residential care operators. The goal of the in-services is to inform clinically 
based behavioral-treatment' staff about OSH prngrams and how to refer their clients . 

../ We m·ail fliers twice a year with our program information· and schedule of support groups to all 
CBHS sites. This may sound like a low-level marketing strategy, but it's effective for clients . 
who don't have Internet access but who do read bulletin boards . 

../ We regul?Ily include an. advertisement for OSH in the Central City Extra, a monthly 
newspaper covering the Tenderloin that is produced by Study Center. · 

But OSH' s strongest recruitment strategy is word-of-mouth. OSH h_as a reputation among. consumers 
as· a safe place to go based on its 17 years of service to the community. 

B. Describe your program's admission, enrollment and/or intake criteria and process where 
applicable. · 

OSH is an early engagement center for consumers seeking behavioral health services. It is also a 
resource for adults :who have achieve4 some me~sure of psychiatric stability, completed structured 
programs in the behavioral health system, and are looking for ongoing support on a drop-in basis. Past 
or current involvement in the behavioral health system is not a requirement for participation. 

Clients are accepted by referrals from other behavioral health service providers and from central 
intake. They can also self-refer, and many do, Intakes are conducted by peer s~lf-help specialists and 

• cover the client's employment history, housing situation, use of behavioral and medical services,. 
. health issues, substance abuse history, need for identity documents (such as drivers license or Social 

Security card) that are crucial for obtaining other benefits, and any public benefits the client may be 
currently receiving. After intake, clients are given a membership card with their photograph and a 
membership number. This provides them with· access to the full complement of OSH services, from 
use of the drop-in center to the Alma Project's holistic wellness services. 

' ' 

C. Describe your program's service delivery model and how each service is delivered, e.g.· 
phases of treatment, hours of operation,'length of stay, locations of service delivery, 
frequency and duration of'service, strategies for service delivery, wrap-around services, 
etc. 

All services provided by the Office of Self-Help, unless.otherwise noted below, occur at the 
Offices·of OSH located on the zna and 6ih floors· of 1095 Market Street, Suites 201-203 or 607:-614. 

Self-Care ~nd Wellness and Recovery Planning: Once merribers are enrolled,. they are offered a 
range of services that can be tailored to meet their level of need, from bask information and referrals 
up to and including development of a Wellness Recovery ActionPlan (w_RAP). 

OSH Drop-In Center is the staging area for all OSH's programs and ~ervices. All activities are 
designed to promote a sense of community and camaraderie. The center is open daily from 9a.m. to 5 
p.m. and is staffed by a minimum of two peer counselors at all times. It serves as both a reception area c 

and as a socialization and activity center where clients may come in and rest,. play games that build 
social skills and peer networks, watch a movie, or participate in daily morning "'.arm-up exercises and 
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Contractor: San Francisco Stui . •·· :t!, , -
. Program: .Office of Self Help · 

City Fiscal Year (CBHS only): 

( . Appendµ: A-1 OSH 
), . 

Contract Term : (MM/DD/YY) 
07 I 011 2010 through 06 / 30 / 2011 

··Funding S~urce (MHSA, General Fund & Realignment 
only): · 

meditation sessions. Coffee is served daily, and lunch is provided once a week. The center has a 
limited food pantry - accessible to members - stocked with instant soups, candy bars, granola bars 
and sodas. · 

Peer Counseling: OSH uses empathy and empowerment to help support and inspire recovery, and 
peer counseling. is a corners ton~ of this· approach-. One-on-one .peer counseling sessions are offered in 
Eng~ish, Spanish, and Cantonese on a drop-in.basis by trained peer self-help specialists daily between 
9 a.m. and 5 p.m. and through a warm line that operates from 10 a.m. to 5 p.m on Mondays and 

· Tuesdays and from 10 a.J1l. to 5 p.m., Wednesday through Sunday. Sessions cover a broad range of 
needs, including care planning and referrals to providers for housing assistance, substance abuse 
treatment, primary medical care, legal services and v9cational services. Peer counselors also provide 
practical assistance, such as, for example, helping clients clear clutter from their apartments. 

Peer-Facilitated Support Groups: A key feature of OSH' s· self-help services is its peer-facilitated 
support groups. OSH trains peers to lead groups for women and men covering a range of topics dealing 
with psychosocial and physical issues. Participants determine which issues will be discussed that day; 
OSH's groups are attended by 15 to 20 people each. OSH offers the following one-hour support 
groups: 

o . Dual Diagnosis Groups-:--- Held twice weekly, these groups are for clients who ar~ dually 
diagnosed with mental illness and substance abuse issues. Following the harm reduction model, 
this group does not require that participants be cle.an and sober to ·attend. 

o Ask Nµrse Dana- Weekly groups in which clients can ask a nurse practitioner questions· 
related to physical and mental health. . 

o Africa~ American - a bi-monthly cultiirally specific group for African American men and 
women 

o Asian Pacific Islander- a bi-monthly weekly culturally specific group for Asians· and Pacific 
Islanders 

o Women's Group - a weekly group for women only 
o Men's Group- a ~eekly men's group 
o General Support Group:.... a weekly group where clients discuss current events they have heard 

about in newspapers, magazines or on television. 
o Art Group - a weekly two-hour art group based on traditional art therapy practices that provides 

clients with a vehicle for non-verbal self-expression. ·· · ·· · ·· .. · · ··· ,. · -· .... · · ., ·· · · ., .... ·· - '"'" .... · 
o E(l.ucation Group - a bi-monthly peer-led group on a variety'of topics; sucli as the importance 

of routine primary medical care and how to sign up for Healthy San Francisco. 

. . 
Computer Lab: OSH offers clients the opportunity to-learn basic computer skills, such as how to use 
the Internet and set up e-mail acc.ounts to stay connected to friends and family. OSH's computer lab is 
ope~ four days a week for four hours a day. Self-help specialists offer individualized assistance with 
tasks such as· learning to access the Internet, how to conduct a search, how to. set up an e-mail account, . 

. . etc. Clients can also use !:he computers during lab hours for their own projects. . . 
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Contractor: San Francisco S' ·r · ter Appendix A-1 OSH 

Program: Office of Self Help Contract Term : (l\:1M/DDNY) .,,,,,~ 

07 I 011 2010 through 06 / 30 / 20ll 

City Fiscal Year (CBHS only): Funding Source (MHSA, General Fund & Realignment 
only): · 

Ahna Project: A holistic clinic that provides opportunities for consumers to explore both medical 
modes and alte:µiatives to traditional medically based mental health treatments. The goal of t;h.~ Alma 
Project is to encourage clients to explore the full range of options available to them, including 
alternative and complimentary therapies to promote wellness and recovery. The clinic provides the 
following client-centered services: · 

• Psychiatric Nurse Practitioner Consultation: Every Wedri.esday from 9 a.m. to 5 p.m., OSH 
offers on-site consultations with a psychiatric nurse practitioner versed in both traditional and 
nontraditional approaches to mental health and substance abuse treatments. She does not 
prescribe medications or diagnose clients; her role is to help them understand their diagnoses 
and provide them with resources to advocate with their clinicians and make informed choices 
about their mental health and substance abuse treatments. Although medications play a 
significant role in recovery for many who are diagnosed with mental illness, some are over- or 

· under-medicated or lack the support or information to explore options to traditional treatment 
approaches. The psychiatric nurse practitioner helps clients explore the full range of 
possibilities, from pharmaceuticals to complimentary therapies. She also ensures that clients 
address other health care needs, provides links to primary care providers, arid helps them 
understand the importanc~ of regular primary medical care in their overall recovery. . . . 

• Acupuncture: OSif-offers an acupuncture clinic from 11 a.m. to 5 p.m. one day a Week. Th~ 
acupuncturist treats clients to bring their whole bodies back into balance, addressing overall 
wellness, including psychiatric symptoms and addiction issues. His goal is to build bridges 
between Eastern and Western medical philosophies to help clients engage in self-'care. If clients 
have other health issues, he alerts OSH' s director s.o they can be linked with their primary care 
provider for immediate medical attention. · 

Medication Management through Family Service Agency: Since cuts have been so severe OSH is 
currently renegotiating with Family Service Agency (FSA) to station an FSA Clinician at OSH for 
three to four hours a week to provide medication monitoring in a safe, non-threatening environment for 

. FSA clients who use OSH's services. 

Amistad Project: This is a major means of OSH serving consumers' family members. Recognizing 
th~.t co'nnections with loved ones are essential to the wellness and recovery of behavioral health 
consumers, OSH' s Amistad Project provides· transportation to family members and significant others· 
of CBHS clients in long-term mental hea~th treatment facilities outside San Francisco. Many family 
members and significant others haven<;> other way to get to these facilities, which are located in 
Novato,.Vallejo and San Jose. We have found that clients who remain in contact with their families 
and loved ones are able to reduce their time in locked facilities, providing they are not there for 
forensic reasons. The Amistad Project primarily serves family members regularly referred from the 
.San Francisco Public Conservator's Office. Transportation is provided in vans owned by OSH. 

· D. Describe your program's exit criteria and process, e.'g. successful completion, step-down 
process to less intensive treatment programs, aftercare, discharge planning. 
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NIA. The Office.of Self Help is available for the lifetime of use by the Client or Family member. 
Discharge does not apply to this program. However OSH closes clients out after six months of 

nonattendance and requires a new intake after six months of absence. 

E. See Appendix B . 
[ .. Note: For CBHS, Appendix B is sufficien.t.] 

7. Objectives and Measurements 
Note: Some sections have other specific requirements for objectives. See section instructions for 
additional infonnation. 

Each objective shm..i;ld be followed by a section for evaluation which addresses the 
following elements: 

• Staff Issues: list the staff involved in evaluation including oversight and what 
·evaluation activities they will perform. 

• Data Collection Tools: specify the data colle~tion tool(s) to be used. 
• Data: list which data are being collected. 
• Frequency: indicate how qften the data will be collected and .analyzed. 
• Data Reporting: indic~te who will receive and analyze these data and.how the 

evaluation data will be used. 

A. Performance/Outcome Objectives 

OSH anticipates 1:he following·outcom€?s: 

' . 
1. 80% .of dients will report increased quality of life as a result of participa~ing in OSH programs . 

OSH will devote 10% of each staff member's time to the support of evalu~tion activities, which will 
include the following: · ' 

Performance/Outcome Objective 1 

.. 80%. of e:lients \Vh.o do ~o~ I?.~ve pri_1:IlaJ:Y.Ill.~9:ical. ~aw .. wm 1?~ .. Un.Jc~4.w.i¢.. ~primary p::iedical. care .... 
provider 

Percent of clients who are linked with a primary medical care provider: At intake, self-help spedalists 
will note whethe:r a client currently has primary care and will make ,a i;eferral at that time and offer to 
accompany clients to the clinic for their first appointment. The· referral will be documented in the 
client's file. The client's insurance status will also be noted, and if necessary, a referral to a Healthy 
San Francisca enrollment site will be made and noted as well. Six months later, a convenient sample 
group of clients will be asked if they now have a primary medical care provider, and their responses· .. 
will be compared to the intake responses recorded in their files to verify an *0% increase as mentioned 
above. · · ' 
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80% of clients will report increased quality of life as a result .of participating in OSH programs . 

fucreased quality of life: Once annually, OSH will conduct a convenient sample survey with at least 50 
clients to determine their perception of their quality of life. The survey will be available in writing 
(English) and orally (English, Spanish, Vietnamese and Cantonese). Likert-scale responses will be 
used to determine whether clients perceive that their quality of life has increased as a result of 
participating in OSH' s programs. 

Performance/Outcome Objective 3 
Each program will complete a new sdf-assessment with the revised COMPASS every two (2) years (a 
new COMPASS must be completed every other fiscal year). 

Performance/Outcome Objective 4 
. . . . 

Using the results of the most recently completed COMP ASS (which must be completed every 2 years), 
each program will identify at least one program· process improvement activity to be implemented by the 
end of the fiscal year using an Action Plan format to document this activity. Cop~es of the program 
Action Plan will be sent via email .to CBHSintegration@sfdph.org. 

Performance/Outcome Objective 5 
. . . 

Each behavioral health partnership will identify, plan, i:md complete ·a minimum of six (6) hours of joint , 
partnership act_ivities during the fiscal year. Activities may include but are not limited to: meetings, 

. training, case conferencing, program visits, staff sharing, or other integration activities in order to fulfill 
the goals ·of a successfij.l partnership. Programs will submit the.annual partnership plan via email to 
CBHS-futegration@sfdph.org. · · 

Performance/Outcome Objective 5 

Each program will select and utilize at least one of the CBHS approved list of valjd and reliable 
screening tools to identify co-occurring mental· health and substance abuse problems as.required by 
CBHS futegration Policy (Manual Number: 1.05-01). 

Performance/Outcome Objective 6 
, . . '·· .... 

During Fiscal Year 2010-11, each program will participate in one Primary Care partnership activity. The 
Primary Care Partner for this activity must be the DPH Oriented Pri.mary Care Clinic located in closest 
proximl.ty to the program, or most' appropriate for the program population. Primary-care program which 
cannot be Primary Care Partner for this purpose, include primary care program which are part of the 
same overall agency as the Behavioral Health Program. Optimal activities will be designed to promote 
cooperative planning and response to natural.disaster or emergency events, neighborhood health fairs to 
increase joint referrals, or mutual open house events to promote cro~s-staff education and program 
awareness 

Performance/Outcome Objective 7 
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Providers will have all program service staff including physicians, couns.elors, social workers, and 
outreach workers each ~omplete a self assessment of integration practices using the. CODECAT. This 
self assessment must be updated every two ·years 

Perforinance/Outcome Objective 8 

Working with their CBHS program managers, programs will develop three (3) mutually agreed upon 
opportunities ror improvement under their 2010-11 Cultural Competency Reports and report out on the 
identified program-specific opportunities for improvement and progress toward these improvements ~y 
September 30, 2011. Reports should be sent to both program managers and the DPH/EEO. 

Performance/Outcome Objective 9 

If applicable each program shall report to CBHS Administrative Staff on innovative and/or best practices 
being used by the program including available outcome data 

. B. Other Measurable Objectives 

Activities 

Activity I: OSH Drop-in Center activities 
(movies, warm-up exercises, meditation, 
socialization) 

" 
Activity 2: .Peer Couns~ling (face-to-face/phone) 
including referrals, linkages & care/WRAP plans; 
50 client contacts per month . 

Activity 3: 10 Peer-led Support and.Education 
Groups per week; 10-20 individuals per group 

Activity 4: Peer counselor training for-10 
individuals per year 

Activity 5_: Self-help Specialist Training for 10-15 · 
individuals per year 

.. Activity 6: Computer Lab.for .. 3-5 individuals per-
week 

Activity 7: Alma Project-·100 individuals will 
receive services through the clinic 

Activity 8: Amistad Project-25·families & loved 
ones to in-patient facilities each month 

8. ·' Continuous Quality Improvement 

Outcomes 
15-20 individuals per day will increase peer engagement & 
socialization & reduce stigma 

Increase quality of iife, increase number of people in primary care, 
reduce use of emergency services, increase linkages to social 
services, behavioral health treatment 

Increase quality of life, reduce substance abuse, reduce stigma, 
increase knowledge 

Increase quality of life 

' 
Increase quality of life . ' 

Increase-skills· . ~ ... . ··~· . " . . " . " ..... " 

Increase quality of life, decrease psychiatric symptoms, Increase 
number of individuals receiving routine primary medical care 

Increase quality of life decrease stigma 

.. 
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Describe your program's CQI activities to enhance, improve and monitor the quality of sertices 
delivered. 

Program evaluatipn at OSH is a staff-driven and staff-led activity, and all staff members at OSH are 
consumers. Study Center and OSH are committed to working collaboratively with .CBHS evaluation 
and CQI staff in the design and implementation of continuous quality improvement activities as 
appropriate for a self-help program. As longtime partners and collaborators, we will work with CBHS 
staff to identify a mutually agreed upon focus for evaluation OSH will comply with Health . 
Commission, Local, State, Federal and/or Funding Source policies and requirements such as Harm 
Redudion, Health Insurance :Portability and Accountability Act (HIPAA), Cultural Competency, and 
Client Satisfaction. 
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Appendix ·A-2 SFMHCRA 
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1. Program Name: San Francisco Mental Heaith Clients Rights Advocates (SFMHCRA) 
Program Address (list primary program site address): 1095 Market Street, Suite 602 
City, State, Zip Code: San Francisco, CA 94103 
Telephone: (415) 626-1650 
Fac8imile: · (415) 626-7276 

2. Nature of Document (check one) 

X New D Renewal D Modification 

3. Goal Statement . 
San Francisco Mental Health Clients Rights Advocates (SFMHCRA) will advocate for the rights of 
mental health consumers throughout the Behavioral Health system and their families. 

4! Target Population . 
S.FMHCRA's target population is mental health corisumers in the behavioral·health 
system citywide and their families. 

5. Modality(ies )/Interventions 
The modality is Mental Health Patients Rights Advocacy. SFMHCRA will provide 9,682 units of 
service to 600 un.duplicated clients. 

6. Methodology 

. . 
A. Describe how your program conducts outreach, recruitment, .promotion, and. advertisement .. 

Primary to SFMHCRA' s outreach to and engagement with clients is its (800). 729-7727 telephone 
number, which is posted on all SFMHCRA.materials, including its Patient's Rights Advocates poster, 
which is mandated by law to be posted at all program providers. Additionally, SFMHCRA provides · 
trainings throughout the year for providers and clients on hospi~al units and in other facilities 
including: · 

............... Adult.residential care.homes. · SFMHCRA collaborates with the Ombudsman-to visit-various· board .. · · · 
and care homes and provide trainings for the consumers and the providers. 

• Adole$cent psychiatric unit. SFMHCRA visits and conducts tra~gs on the unit. . 
• Residential hotels. SFMHCRA cum~ntly collaborates with the Ombudsman to visit various 

residential hotels and provide trainings for clients and providers. 
• Behavioral Health Ct:;nter. SFMHCRA conducts monthly trainings for clients and visits the faGility 

regularly throughout the month. 

B. Describe your program's admission, enrollment and/or intake criteria and process where . 
applicable. 
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SFMHCRA will respond to complaints and queries about mental he,alth services from clients, members 
of clients' families, or concerned third parties. ·Clients can contact SFMHCRA by telephone (we have 
·a toll-free line), fax, e-mail or in person. AH complaints will be -investigated and resolved .if possible. 

'*C. Describe your program's service delivery model and how each service is delivered, e.g. 
phases of treatment, hours of operation, length of stay, locations of service delivery, 
frequency and duration of service,· strategies for service delivery, wrap-around services, etc. 

· SFMHCRA will respond to complaints -and queries about mental health services from clients, members 
of clients' families, or concerned third parties. Clients can contact SFMHCRA by telephone (we have 
a toll-free line), fax, e-mail or in person. All complaints will be investigated and resolved if possible. 
If resolution is not possible, clients will be referred to CBHS's grievance procedures; and to 
appropriate legal counsel when necessary. All cases will be documented by date of initial contact, 
follow-up telephone and site visit contacts and case resolution. A case is a client contact that results.in 
information; advice, short-term assistance, referral or an investigation by an advocate. 

In addition to responding to direct requests from clients and their family members, ~FMHCRA will 
conduct investigations of possibl_e patients' rights violations when it receives a request for such an 

· investigation from the director of CBHS, or when it receives a report of a death, serious injury, 
possible sexual abuse or misconduct, or allegations of other possible patients' rights violations · 
involving individuals who are or were involuntarily detained. Investigation status will be reported to 
CBHS within 60 days of initiation of the investigation. If an investigation cannot be completed in this 
timeframe, a report oil the status of the investigation will be -submitted every 30 days until completion. 
This report will then be submitted to the d4ector of the program involved. A list of investigation 
reports will be included.in each quarterly statistical report· submitted to CBHS .. 

SFMHCRA will close 50+ cases per month, approximately 600+ cases dliring the contract year. A 
case is ·a client intake and resolution· of complaint or request. Cases can·range from advisement of 
rights to short-tenTI. assistance and foll-scale investigations. The short-term outcomes for cases in 
2008-2009 were: 

• Client Issue Resolved= 189 (28%) 
. • Issue Addressed by Advocate = 238 (36%) 

• Issue Addressed/Refer Legal = 60 (9%) 
• Issue Addressed/Refer Other= 129 (19%) 
• Referral = 13 (2 % ) 
• Client Withdrew Request= 16 (2%) 
• Referred to Other County = 17 (3 % ) · 
• · No Contact~ 7 (1 %) 

In addition to investigating client complaints, SFMHCRA will monitor four behavioral health 
providers during the fiscal year. Providers are defined as organizational providers of mental health 
services, support or housing to cli_ents with mental illness within the City and County of San Francisco. 
Monitoring may include evaluating compliance with standards for documentation of advisement of 
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patient rights, use of seclusion/restraint, posting of patients' rights information, informed consent for 
medication, provision of prompt medical care, after-care summaries and others. Each monitoring 
report will include SFMHCRA's findings from-interviews and data collection as well as 
recommendations for corrections if needed. Reports will be filed with CBHS and with the provider. 
Follow-up to ensure compliance will be conducted. 

SF MHCRA also will continue.to 'iiaison with the State Office of Multicultural Service and Office of 
Patients' Rights, as well as the statewide patients' rights advocates organizations for translations of 
patients' rights materials. SFMHCRA will format patients' rights informati_on for distribution to 
clients in San Francisco. in the CBHS threshold languages. SFMHCRA will meet with CBHS Office 
of Cultural Competence and Client Relations to confer about practicable and available translation 
resources. This process will begin with the. development of consumer-friendly patients' rights 
materials in English to use. as a prototype so as to develop a "family" of printed materials, beginning 
with a poster listing patients' rights in English to determine the desired look and tone that will be 
carried out in the production of patient's rights materials in the CBHS threshold languages of Russian, 
Chinese, Vietnamese, Spanish and Tagalog. This is a complex graphic undertaking and it is preferable 
to have a consistent look so that.diverse materials are recognizable as being from a consistent solli:ce, 
SFMHCRA. . . . 

SF MHCRA advocates will provide regular training about patients' rights as expressed in Section 5320 
· of the state Welfare and Institutions Code. Training~ will be prioritized by SF MHCRA and be based 

o.n specific and relevant aspects of applicable federal and state laws and regulations: fucluded will be 
. outreach presentations for two to three bilingual, bicultural community providers/groups regarding 

patient$ rights. 

D. Describe your program's exit criteria and process, e.g. successful completion, step-down 
process to less intensive treatment programs, aftercare, discharge planning. · 

The advocate ass.is ts the client, within the scope of the office's practice, until the client is satisfied with 
the resolution or the issue has been addressed as far as it can be within the.advocate's scope o_f 
authority .. 

• I 

E. Describe your program's staffing: which staff will be involved in what aspects of the 
service develop~ent and delivery.· Indicate if any"stfilf position is not funded by the grant. 

....... · ·Note~· .. For CBHS, Appendix·B is sufftcient. · · · _,.. ,. ·" · · · ·· · · · ·.. · ·· · · · · .. 

See Appendi~ B. 
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7. Objectives and Measurements · 
Note: Some sections have other specific requirements for objectives. See secti.on instructions for 
. additional information. · 

Each objective should be followed by a secti9n for evaluation which addresses the 
following elements: 

• Staff Issues: list the staff involved in_ evaluation including oversight and what 
evaluation activities they will perform. 

• Data Collection Tools: specify the data collection tool(s) to be used. 
• Data: list which data are be.ing collected. ' 
• Frequency: indicate how often the data will be collected and analyzed. 
• Data Reporting: indicate who will receive and analyze these data and how the 

evaluation data will be used. 

A. ·Performance/Outcome Objectives 
List the program's performance/outcome objectives. Outcome objectives are a statement about 
the expected changes, results, impacts or benefits of programs for individuals or groups served. 
These objectives should be specific, measurable, achievable, realistic and time-framed 
(SMART objectives). State .the objective, how it will be measured, who it is applicable to, 
clients included, and data source. · 

Performance/Outcome Objective 

By June 30, ~011, 600 SFMHCRA cases will be resolved by SFMHCRA staff, as measured by the 
client database. 

Performance/Outcome Objective 

By.June 30, 2001, 10 behavioral health providers will have been'monitored and broll.ght into 
compliance by SFMHCRA staff, as me.asured by staff activity logs. 

Performance/Outcome Objective 

By June 30, 2011, all CBHS-requested investigatio:p.s will have been conducted, as measured ~y the 
client' database. 

Performance/Outcome Objective 

By June 30, 2001, SFMHCRA staff will have conducted 12 outreach presentations on patients' rights· 
to consumers in licensed facilities. 

Performance/Outcome Objective 

By June 30, 2011, SFMHCRA staff will have re-designed SFMHCRA's quarteily reports to CBHS for 
greater utility. 
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Funding Source : General Fund· and Realignment 

Describe any other objectives for the program. These could include for example, star_t-up and 
process objectives. Process objectives are important activities or tasks to be accomplished by 
the program staff during the contract period. See. Section instructions for more information. 

IActivity Outcomes 
!Collect denial of rights data on behalf of Data will continue to be collected and reported to 
CBHS and maintain reporting responsibilities lthe State's Office of Patients Right. CBHS will be 

111.otified if any providers. are non-compliant or 
,ate in the reporting 

Create consumer-friendly patients' rights SF MHCRA will review qn.d create patients' 
materials rights material is various languages to better 

~.erver the clients 

Performance/Outcome Objective 

Each program will complete a new self-assessment with.the revised COMPA~S every two (2) ·years (a 
new COMPASS must.be completed every other fiscal year). 

Performance/Outcome Objective 

Using the results of the most recently completed COMPASS (which must be completed ev.ery 2 years), 
each program will identify at~least one program process improvement activity to be implement~d by·the 
·end ofthe fiscal year using an Action Plan format to document this activity. Copies of the program 
Action Plan will be sent vfa email to CBHSintegratiori@sfdph.org. 

Performance/Outcome Objective 

Each ·behavioral health partnership will identify, plan, and complete a minimum of six (6)"hours ofjoint 
partnership activities during the fiscal y~ar. Activities may include but. are ·not limited to: meetings, 
training, case conferencing, program visits, staff sharing, or other integratfon activities .in order to fulfill 

the goals of a suc~_es~ful. P.~P.~~~~iP: . . P!ogr~s. yv:Hl. s.ubmi_t, ~Y an.I1:~al. p~~rshiP.P.l<:m . .Y~~ -~1)1.1;!-.H.,to 
·· - ···· cl3H:sYnte.iraiioil@sfciph.org. · · · 

Performance/Outcome Objective 

During Fiscal Ye~r 2010-11, each program will participate in one Primary Care partnership activity. The 
Prirnary·Care Partner for this activity must be the DPH Oriented Primary Care Clinic located in closest 
proximity to the program, or most appropriate for the program population. Primary· care program which 
cannot be Primary Care Partner for this purpose, include primary care program which are part· of the 
same overall agency as the Behavioral Health Program. Optimal activities :Will be designed to promote 

. cooperative planning and response to natural disaster or emergency events, neighborhood health fairs to 
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increase joint referrals, or mutual open house events to promote,.cross.:staff education and program. 
awareness. 

·Performance/Outcome.Objective 

Providers will have all program service staff including physicians, counselors, social workers, and 
outreach workers each complete a self assessment of integration pra.ctices using the CODECAT. This 

· self assessment must be updated every two years. 

Performance/Outcome Objective 

Working with their CBHS program managers, programs will develop three (3) mutually agreed upon 
opportunities for improvement under their 2010-11 Cultural Competency Reports and report out on the 
identified program-specific opportunities for improvement and progress toward these improvements by 
September 30, 2011. Reports should be sent to both program managers and the DPH/EEO. 

Performance/Outcome Objective 

If applicable each program shall report to CBHS Administrative Staff on innovative and/or best practices 
being used by the program including available outcome data. 

· 8. Continuous Quality Improvement 
Describe yolir program's CQI activities to enhance, improve and monitor the quality of services 
delivered. The CQI section must include a guarantee of compliance with Health Commission, 
Local, State, Federal and/or Funding Source policies and requirements such as Harm Reduction, 
Health Insu(ance Portability and Accountability Act (HIPAA), Cultural Competency, and Client 
Satisfaction. · 

SFMHCRA's data 'is kept on a computer using File Maker Pro .. SFMHCRA has always recorded 
extensive data on its clients. This ·data is reflected in the quarterly reports and in the annual reports 
that .SFMHCRA sends to CBHS. SFMHCRA also collects data for the State Department of Mental 
Health. This is data on involuntary psychiatric holds in San Francisco, data on recipients of ECT, 
.and data on denial of rights on the inpatient units. This data has allowed SFMHCRA to conduct 
investigations of practices on in-patient psychiatric units that could violate the rights of clients. 
SFMHCRA monitors psychiatric facilities, board and care homes, and community programs for 
compliance with patient's rights. These types of investigations produce data about practices in 
facilities arid cotnmuriity prdgrams. The data is us·ed to improve practice iri facilities and in the 
communities, as well as to improve SFMHCRA advocacy for clients. The data that SFMHCRA 
collect reflects how programs in the public mental health system are operating. SFMHCRA is 
often documenting the gaps in the public mental health system that lead to poor outcomes for 
clients. Outcomes for SFMHCRA are based Upon how this· gap is closed to the satisfaction of ~e 
client .. 
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Appendix ~-3 PATH 
Con~act Term (MM/DD/YY) 

07 / 01 /2010 through 06 / 30/ 2011 

City Fiscal Year (CBHS only):'20010-2011 Funding· Source: 

1. Program Name: Peer and Intern Employment (PATH) 
Program Address: 1095 Market Street #60i. · 
City, State, Zip Code: San Frai:icisco, CA 94103 
Telephone: (415) 626 .. 1650 
Facsimile: (415) 626-1~50 

2. Nature of Document·( check one) 

• New D Renewal D Modification 

3. Goal Statement. 

Community Behavioral Health Services, through its contracted services and directly operated 
serv~ces, serves as the mental health safety net for San Franciscans. To fulfill its mission, the 
system must adhere to the gqidingprinciples. of being consumer guided, community based and 
culturally competent. 

Since July 1, 1993, Community Behavioral Health Services has made significant system changes in. 
keeping with State Medi-Cal Reform, fiscal issues and changing client needs. · 

The main system changes that are in force include: 

a. Implementation of the Rehabilitation Option starting in July 1, 1993, which modified 
the.range of services reimbursable by the Short-Doyle/Medi-Cal system. · 
b. Implementation of a Care Management.system in order to improve continuity of care 
for clients. 
c. Implementation of the Mental Health Managed Care Plan for San Francisco, 
consolidating the 
Medi-Cal-Fee-For-Service psychiatric inpatient and outpatient systems with, the Short­
Doyle/Medi-Cal system under ~an Francisco Community Behavioral.Health Services. 

Fot adult and older· adult ·serviCes, adoption: of a· dual diagno~ii>" policy requiriii.g rneri.tal health- · · ·. 
-providers to treat psychiatric illness regardless of the pres·ence or absence of substance abuse. 
Adoption· of a harm reduction model of services, in recognition of the need to integrate the 
delivery of mental health iµid substance abuse treatment services for clients who have both 
issues. 

d. · The development of an integrated system of care, wtth·emphasis on easy and timely 
access to needed services ·upon, entry into .the system and when moving fmm one part of the. 
system to the other (e.g. from acute inpatient to community services). · 

Community Behavioral HealtJ:i Services (CBHS) has a need for a fiscal sponsor for implementing 
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certain clinical and administrative managed care functions within its Behavioral Health Services 
System. The PATH Peer Internship Project will provide peer stipends and wage_s· to clients in the 
CBHS system who are placed as Peer support staff/counselors at programs serving the mentally ill, 
those with co-occurring mental health and substance abuse disorders and who are homeless or at 
risk for homelessness. 

Fiscal management services include working collaboratively 'Yith the CBHS Director, 
Office of Cultural Competence and Consumer Relations. · 

4. Target Population 
The target population for Study Center's PA 'TII Peer and Intern Employment Program 
are consumers of behavioral health services, with or in recovery from mental illness 
and/ or co-occurring mental and substance abuse disorders and individuals who are 
homeless or at risk for homele~sness. 

5. Modality(ies)/Interventions 
Specify the moda1ity(ies) of service/interventions to be provided in the program (for CBHS-MH, 
CRDC is sufficient). If applicable, define billable service unit(s) or deliverables.· 
The Modality is Peer and Intern Employment. 
Units of Serviceare NIA. 

6. Methodology 
For direct client services (e.g. case management, treatment, prevention activities) 
Describe how services are delivered and what ~ctivities will be provided, addressing, how, what, 
where, wlly, and by whom. Address each question, and include project names, subpopulations; 
describe linkages/coordination with other agencies, where applicable. 

A. Describe how your program conducts ou~each, recruitment, promotion, and advertisement. 

The CBHS Office of Cultural Competence and Client Relations has a network of contacts 
to outreach, recru,it, promote, and adv!3rtise potential behavioral health consumers interested 
in ~nrollment in the·peer internship program. The network sites and activities include: 

-..... Monthly behavioral health advisory council meetings that is attended by over 30 individuals 
from various community behavioral health programs, 
Monthly Vocational Task Force Meeting which is attended by over 10 community and self­
help program representatives, 
Direct outreach to contract and civil service programs via telephone and email system and 
distribution of flyers/memos, and 

...., Via recruitment by peer interns who are in the program. 

B. Describe your program's admission, emollment and/or intake criteria and process where 
applicable. 
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All potential and interested consumers are scheduled an initial introduction meeting with 
.the Peer Internship Program Coordinator and given the overview of the program and 
informed of the various employment capacities throughout the CBHS. program system. 
Intake documentations are completed to garner all necessary information and contact 
information. Individual will be matched with a program in the CBHS program system as 
they become available based on their interest, skills, and availability. _Each program will 
also interview eaqh of the potential peer interns as part of the hiring process. 

C. Describe your program's service delivery model and how each ·service is delivered, e.g. 
phases· of treatment, hours of operation, length. of stay, locations of service delivery, 
frequency and duration of service, ·strategies for service delivery, wrap-around services, etc. 

The peer support program hours o(operation (when peer interns are on-the-job) generally 
are during regular work hours between 9am-5pm. Each of the peer interns will be placed at 
the various sites through t;mt the CBHS program system and will be supported by a "job 
coach" and on-site supervisor, as well as the peer internship program coordinator. Most of 
the peer interns will work no more than 20 hours per week. Additionally, each peer interns 
will attend.·a weekly peer intern support meeting to provide support in the employment 
process. 

D. Describe your program's exit criteria ·and process, e.g .. successful ~ompletion, step-down 
process to less intensive treatment programs, aftercare, discharge planning. 

The peer internship program is essentially-a 12-month program from the time the peer 
"int~rn is "hired!' and placed in a work site. It is part of the peer mternship "program plan" 
to begin supporting them in transitioning into a temporary, permanent, full-time, or part-
time employee within the 12-mont;h period. · 

E. Describe your program's staffing: which staff will be involved in what aspects of the 
service development and delivery. Indicate if any staff position is not funded by the grant. 

·· · · · ·= Note:.·For CBHS;"AppendiX Bis sufficient. ·· ... · · · · · ·· · .... · · .... ·· · · · · ·· 

See Appendix B 

7. Objective~ and Measurements . 
Note: Some sections have other specific requirements for objectives. See section instructions for 
additional information. 

Each objective, should be followed ."b:y. a section for evaluation which addresses the following 
elements: 

• Staff Issu~s: list the staff involved in evaluation including oversight and what 
evaluation activities they will peiform. 
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• Data Collection Tools: specify the data collection tool(s) to be used. 
• Data: list which data are being collected. 
• Frequency: indicate how often the data will be collected and analyzed. 
• Data Reporting: indicate who will receive and analyze these data and how the 

evaluation data will be used. 

A. Performance/Outcome Objectives 

I'\ 

List the program's performance/outcome .objectives. Outcome objectives are a statement about 
the expected changes, results, impacts or benefits of programs for individuals or groups. served. 

A. Performance/Outcome Objectives 
1.. CBHS Office of Cultural Competence and Client Reiations will outreach, recruit, and 
provide one-one program orientation to four behavior health consumers for each of the 12-
months for consumers who are interested .in the peer support program. 
Measurement: The CBHS Office of Cultural Competence .and Client Relations Peer Internship 
Program Coordinate will maintain a contact listing for each month and entered into a 
confidential data file for tracking and monitoring. 

2. CBHS Office of Cultural Competency and Client Relations will hire, orient, and train six 
·peer interns for the Peer Support Program, who will be placed at various CBHS program sites 
during the 12-months, where each will develop and implement a peer-facilitate Wellness aii4 · 
Recovery group and/or activity. 
Measurement: The CBHS Office of Cultural Competence and Client Relations Peer Internship 
Program Coordinator will maintain an employment and performance evaluation file for each of 
the peer interns, which will be kept in a lock file. · · 

3. CBHS Office of Cultural Competence and Client Relations will provide active community 
outreach, recruitment, and advertisement at four community health fairs, street fairs, behavioral . 

. health forums, and Project Homeless Connect information fair~ .during the 12-month period. 
Measurement: The CBHS ·Office of Cultural Competence and Client Relations Peer Internship 
Program Coordinator will utilized a "Outreach Contact" form that will be completed all persons 
contacted to document outreach efforts. 

Responsibilities o~ City and County: 
Provide the facility, facility management, maintenance and telephone services for the PATH 
Peer Support Program. · . · 
Provide management and supervision of the program in the performance of tasks associated 
with the program. · 

Provide supervision in the performance of the following activities conducted by staff: 
· utilization review, grievance mediation, planning and analysis, and provide report on the 

successes or problems of these activities: 
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Sets the program's protocol and policies and procedures that govern the PATH Peer Support 
Program. 

Provide assurance that the program's protocols, policies and procedures, other than the fiscal 
management matters under the control of SFSC, comply with all applicable requirements of 
law. These include protocols, policies and procedures applicable to clients: 

.. 
B. · Other Measurable Objectives · 
Describe any other objectives for the program. These could include for example, start-up and 
process objectives. Process objectives are important activities or tasks to be accomplished by 
the progr~m staff dU;ring the contract period. See Section instructions for more information. 

By June 30, 2011, the Peer Intern Employment Program staff, using the results of the most 
recently completed COMPASS (which must be completed every 2 years), will identify at least· 
one program process improvement activity to be implemented by the end of the.fiscal year using 
an Action Plan format to document this activity. Copies of the program Action Plan will be sent 
via email to CBHSintegration@sfdph.org. 

By June 30, 2011, the Peer Intern Employment Program staff will identify, plan, and complete a 
minimum of six (6) hours of joint partnership activities dliring the fiscal year. Activities may 
include but are not limited to: meetings, training, case conferencing, program visits, staff sh~ing, 
or other integration activities in order to fulfill the goals of a successful partnership. Programs 
will submit the annual partnership plan via email to CBHSintegration@sfdph.org. 

By June 30, 2011, the Peer Intern Employment Program staff will select and utilize at least one of 
the CBHS approved list of valid and reliable screening tools.to identify co-occurring mental 
health and substance abuse problems as required by CBHS Integration Policy (Manual Number: 
1.05-01). ' . 

. By J.vn.~)0, 20..U 1 14~ :P..~~r .Int~rn E.iµplqym~nt Prqgram staff will participate in qne. Primru;y ,Car~ ... 
partnership activity. The Primary Care Partner for this activity must be the DPH Oriented . 

. Primary Care Clinic located in closest proximity to the program; or most appropriate for the 
program population. Primary care prograni which canriot be Primary Care Partner for this 
purpose, include primary cru;e program-which are part of the same overall agency as the 
Behavioral Health Program. Optimal activities will be designed to promote cooperative planning . . 
and response to natural disaster or emergency events, neighborhood health fairs to increase joint 
referrals, or mutual open house events .to promote cross-staff education and program awareness 

By June 30, 2011, the Peer Intern Employment.Program staff will.have all program ·service staff 
including physicians, counselors, social workers, and outreach workers·each complete a self 
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assessment of integration practices using the CODECAT. This self assessment must he updated 
every two years 

By June 30, 2011, the Peer Intern Employment Program staff, working with their CBHS 
program managers, will develop three (3) mutually agreed upon opportunities for improvement 
under their 2008 Cultural Competency Reports and report 'out on the identified program-specific 
opportunities for improvement and progress toward these improvements by September 30, 2009. 
Reports should be sent to both program managers and the DPH/EEO. 

By June 30, 2011, the Peer Intern Employment Program staff, if applicable, shall report to CBHS 
Administrative Staff on innovative and/or best practices being used by the program including 
available outcome data 

8. Continuous Quality Improvement 
Study Center Path Peer and Intern Employment Program is committed to working collaboratively 
with CBHS evaluation and CQI staff in the design and implementation of continuous quality 

· improvement activities. As long-time partners and collaborators, we will work with CBHS staff to 
identify a mutually agreed upon focus for evaluation. Study Center will of comply with Health 
Commission, Local, State, Federal arrd/or Funding Source policies and requirements such as Harm 
Reduction, Health Insurance Portability and Accountability Act (HIP AA), Cultural Compc:rtency, 
and Client Satisfaction. 
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. . 
1. Program Name: Peer and Intern Employment (Dual Diagnosis). 

Program Address: 1095 Market Street #601 
City, State, Zip Code: San Francisco, CA 94103 
Telephone: (415) 626-1650 
Facsimile: (4:J.5) 626-1650 

2. Nature of Document (check one) 

··New D Renewal D Modification 

3. Goal Statement. 
Community Behavioral Health Services, through its contracted services and directiy operated 
services, serves as the mental health safety net for San Franciscans. To fulfill its· mission, the · 
system must adh,ere to the guiding principles of being consumer guided, Qommunity based and 
culturally competent. 

Cominunity Behavioral Health Services (CBHS) has. a need for a fiscal sponsor for implementing 
certain clinical and administrative managed care functions within its programs funded by the 
SAMHSA Dual Diagnosis Set Aside Funds. These funds are utilized to support the SAMHSA Dual 
Diagnosis Peer Internship Project, which trains and places consumers in recovery to wor:k at CBHS 
Programs serving ·Clients with co-occurring mental health and abuse disorders. Project expenses 
include, but are not limited to, stipends and.wages for peer. support interns, consultant fees, peer 
training, travel expenses, materials, supplies and client related program expenses. Peers 
participating in this program are placed at CBHS Programs that have program components that are 
based on principl.es of Wellness and Recovery. 

Fiscal management seryices include working collaboratively with the CBHS Dfrector, Office of 
Cultural Competence and Consumer Relations. · 

4. Target Population 
The target population for Study Center's Peer & Intern Employment Program is consumers of 

--behavioral health services, who are diagnosed orin recovery from severe mental illness, and/or· 
with co-occurring mental health and substance abuse disorders. 

· 5. Modality(ies)/Interventions 
Spec.ify the modality(ie.s) of service/interventions to be provided in the program (for CBHS-MH, 
CRDC is sufficient). If applicable, define billable service unit(s) or deliverables.· 
The Modality is Peer and Intern Employment. 
Units of Servic~ are N/ A. 
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Funding Source :. SAMHSA Dual Di~gnosis 

For direct client services (e.g. case management, treatment, prevention activities) 
Describe how services are delivered and what activities will be provided, addressing, how, what,_ 
where, why, and by whom. Address each question, and include project names, subpopulations; 
describe linkages/coordination with other agencies, where applicable. 

A. Describe how your pro gram conducts outreach, recruitment, promotion; and 
advertisement. 

The CBHS Office of Cultural Competence and Client Relations has a network of contacts 
to outreach, recruit, promote, and advertise potential behavioral health consumers interested 
in emollment in the peer internship program. The network sites and activities include: 
Monthly behavioral health advisory council meetings that is attended by over 30 individuals 

· from various community behavioral health programs, 
Monthly Vocational Task Force Meeting which is attended by over 10 community and self-
help program representatives, . 
Direct outreach to contract and civil service programs via telephone and email system and 
distribution of flyers/memos, and 
Via recruitment by peer interns who are in the program. 

B. Describe your program's admission, enrollment aWuor intake criteria and process where 
applicable. 

Ail potential and interested consumers are scheduled an initial introduction meeting with the 
Peer Internship Program Coordinator and given the overview of the program and informed of 
the various employment capacities throughout the CBHS pro.gram system. Intake 
documentations are completed to gamer all necessary information and contact information. 
Individual.will be matched with a program in the CBHS program system as they become 
available based on ·their interest, skills, and availability. Each program will also interview each 
of the potential peer intern·s as part of the hiri!J.g process. 

C. ·Describe your program's service delivery model and how each service is delivered, e.g. phases 
of treatment, hours of operation, length of stay, locations of service delivery, frequency and 
duration of service, strategies for service delivery, wrap.:.around services, etc. 

The peer internship program hours of operation (when peer interns are on-the-job) generally are 
during regular work hours }?etween 9am-5pm. Each of the peer interns will be placed at the 
various sites through out the CBHS program system apd will be supported by a "job coach" and 
on-site supervisor, as w~ll ·as the peer internship program coordinator. Most of the peer interns 
will work no more than 20 hours per week. Additionally, each peer interns will attend a 
weekly peer intern support meeting to provide support in the employment process. 
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Contract Term (MM/DD/YY) 

07/ Ol / 2010 through 06/ 30 /2011 

City Fiscal Year (CBHS only): 2010-2011 Funding Source : SAMHSA Dual Diagnosis 

D. Describe your program's exit criteria and process, e.g. successful completion, step-down 
process to less intensive treatment programs, aftercare, discharge planning. · 

Th_e peednternship program is essentially a 12-month program from the time the peer 
inteni is "hired" and placed in a work site. It is part of the peer internshj.p "program plan" 
to _begin supporting them in transitioning into a temporary, permanent, full-time, or part­
time employee within the 12-month period. 

E. Describe your program's staffing: which staff will be involved in what aspects of the 
service development arid delivery. Indicate if any staff position is not funde.d by the grant. 
Note: For CBHS, Appendix Ris sufficient. · . 

See Appendix B 

7. Objectives and Measurements 
Note: Some sections have other specific requirements for objectives. See section insiructionsfor 
additional information: · 

Each objective should be followed by a section for evaluation which addresses the following 
elements: · 

• Staff Issues: lis.t the staff invoived in evaluation including oversight and what 
evaluation activities they will peiform. . 

• Data Collection Tools: specify the data collection tool(s) to be used. 
• Data: list which data are being .colleeted. 
• · Frequency: indicate how often the data will be collected and analyzed. 
• Data Reporting: indicate who will receive and analyze these data and how the 

evaluation data will be used. . . 

A. Performance/Outcome Objectives 
List the program's peiformance/outcome objectives. Outcome objectives are a sjatement about 
the expected changes, results, impacts or benefits of programs for individuals or groups served . 

. 1. CBHS Office of Cultural Competence and Client Relations will outreach, recruit, ap.d 
.. prqvide one-one.program orientation to four behav.ior health consumers.for each of the 12- .. 

months for consumers who .are interested in the peer intern,ship program:. 
Measurement: The CBHS Office of Cultural Competence and Client Relations Peer Internship 
Program Coordinate will maintain a contact listing for each month and entered into a 
confidential data file for tracking and monitoring. 

2. CBHS Office of Cultural Competency and ClieJ!.t Relations will hire, orient, and train six 
peer interns for the Peer Internship Program, who will be placed. at various CBBS program sites 
during the 12-nionths. · · · 
Measlirement: The CBHS·Office of Cultural Competence and Client Refations Peer Internship 
Program Coordinator will maintain an employment and performance evaluation file for each of 
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Program: ~eer and Intern Employment (Dual 
· Dia.gn.osis) 

City Fiscal Year (CBHS only): 2010-2011 · 

Appendix A-4 Dual Diagnosis 
d 

Contract Term (MM/DD/YY) · 
07/ Ol / 2010 through 06/ 30 /2011.,, ... 

Funding Source : SAMHSA .Dual_ Diagnosis 

the peer interns, which will be kept in a lock file. 

3. CBHS CCCR Pee.r Internship Program Coordinator will provide support in developing and 
implementing three Wellness and Recovery support group at.t:Wo CBHS contract or civil 
service program sites during this funding year (one might be a WRAP group), and will 
facilitated by a peer intern. 80% of the participants will be "satisfied" with the Well and 
Recovery groups. 
Measurement: The CBHS Office of Cultural Competence and Client Relations Peer Internship 
Program will.implement a two weekly support group at two CBHS contract or civil service 
programs and will be evaluated by number participation (collected each month) and the aiinual 
consumer satisfaction survey. 

B. Other Measurable Objectives 
Describe any other objectives for the program.· These could include for example, start-up and 
process objectives. Process objectives are important activities or tasks to be accomplished by 
the program staff during the contract period. See Section instructions for more information. 

By June 30, 2011, the Peer Intern Employment Program staff will complete a new self-assessment 
with the revise COMPASS every two (2) years (a new COMPASS must be completed every other 
fiscal year). 

By June 30, 2011, the Peer futem Employment Program staff, using the results of the most recently 
completed COMPASS (which mus_t be completed every 2 years), will identify at least oiie program 
process improvement activity to be implemented by the·. end of the fiscal year using an Action Plan 
format to document this activity. Copies of the program Action Plan will be sent via email to 
CBHS Integration @sfdph.org. 

By June 30, 201°1, the Peer futem Employment Program staff will identify, plan~ and complete a 
minimum of six (6) hours of joint partnership activities during the fiscal year. Activities may 
include but'?Ie not limited to: meetings, training, case conferencing, program visits, staff"sharing, or 

. other integratiOn activities in order to fulfill the goals of a' successful partnership. _Programs will 
submit the annual partnership plan via email to CBHSfutegration@sfdph.org. 

By June 30, 2011, the Peer futein Employment Program staff will select and utilize at least one of 
· the CBHS approved list of valid and reliable screening tools to. identify co-occurring mental health 

and substance abuse problems as required by CBHS futegration Policy (Manti.al Number: 1.05-01). 

By June 30, 2011, the Peer futem Employment Program staff will participate in orie Primary Care 
partnership activity. The·Primary Care Partner for this activity must be the DPH Oriented Primary 
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Care Clinic located in closest proximity to the program, or most appropriate for the program 
population. Primary care program which cannot be Primary Care Partner for this purpose, include 
primary care program which are part of the same overall agency as the Behavioral Health Program. 
Optimal activities will be designed to promot~ cooperative planning and response to natural disaster 
or emergency events, neighborhood health fairs to increase joint referrals, or mutual open house 

' . 
event~ to prbmote cross-staff education and program awareness 

. By June 3·0_, 2011, the Peer Intern Employment Program staff will have all program service staff 
including physicians, counselors, social workers, and outreach workers.each complete a self 
assessment of integration practices using the CODECAT .. This self assessment must be updated 
every two years 

By June 30, 2011, the Peer Intern Employment Program staff ,"working with their CBHS program 
managers,will develop three (3) mutually.agreed upon opportunities for improvement under their 
2008 Cultural Competency Reports and report out on the.identified program-specific opportunities· 
for improvement and progres·s toward these.improvements by September 30, 2009. Reports should 
be sent to both program managers and the DPH/EEO. 

By Jline 30, 2011, the Peer Intern Employment Program staff, if applicable, shall report to CBHS 
Administrative Staff on innovative and/or best practices being u~ed by the program including 
available outcome data · · 

8. Continuous Quality Improvement 
Study Center SAMSHA Dual Diagnosis.Progiam is committed. to working collaboratively with 
C~HS evaluation and CQI staff in the design and implementation of continuous quality 
improvement activities. As long-time partners and c<_?llaborators, we will work with CBHS staff to 
identify a mutually agreed upon focus for evaluation. Study Center will of comply with Health 
Commission, Local, State, Federal and/or Funding Source policies and.requirements such as Harm 
Reduction, Health Insurance Portability and Accountability Act (HIP AA), Cultural Competency, 
anQ. Client Satisfaction. 
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1. Program Name: Peer Intern Employment . 
Program Address: 1095 Market Street #601 
·city, State, Zip Code: San Francisco, CA 94103 
Telephone: (415) 626-1650 
Facsimile: (415) 626-1650 

2. Nature of Document (check one) 

• New. D Renewal D Modification 

3. Goal Statement. 

Community Behavioral Health Services (CBHS) has a need for a fiscal sponsor fodmplemenfing 
Certain clinical arid administrative managed care functions within its Behavioral Health, SAMHSA 
System of Care Peer Internship Project and it programs that outreach to clients, families and 
diverse communities. 
This fund will train mental health consumers in recovery to proviqe peer counseling and peer 
support services in the Community Behavioral Health Services System of Care. Project costs 
include, but are not limited to, monthly peer stipends, consultant training fees, peer training travel 
expenses, project operating expenses and other materials and supplies. Additional fullds support · 
System of Care client and family related activities aimed at wellness and recovery, linguistic· 
services, and outreach to diverse cultural and linguistic populations in need of mental health 
services. 

Fiscal management services include working collaboratively with the CBHS Director, Office of 
Cultural Competence and Cons~er Relations. · 

4. Target Population 
The target population for Study Center's Peer & Intern Employment Program is consumers of 
behavioral health services in recovery from serious mental illness and difficult to reach populations 
that are in need of mental health services · · · 

5. Modality(ies)/Interventions . 
Specify the .modality(ies) of service/interventions to be provided in the program (for CBHS-MH, 
CRDC is sufficient). If applicable, define billable service unit(s) or deliverables. 
The Modality is Peer and Intern Employment. 
The service is Mental Health Promotion. Units of Service are N/A. 
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Pfogram: Peer and Intern Employment · · 
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City Fiscal Year (CBHS only): 2010-2011 

6. Methodology 

· \.ppendix A-5 SAMHSA SOC 
Contract Term (MM7bD!YY) 

· 07/ Ol / 2010 through 06/ 30'/2011 

Funding Source : SAMHSA SOC 

For direct client services (e.g. case management, treatment, prevention .activities) 
Describe how services are·delivered and what activities will be provided, addressing, how, what, 
where, why, and by whom.· Address each question, and include project names, subpopulations; 
describe linkages/coordination with other agencies, where applicable. 

A: Describe how your prograiµ conducts outreach, recruitment, promotion, and advertisement. 
The CBHS Office of Cultural Competence and ·client Relations has a network of contacts 
to outreach, recruit, promote, and advertise potential behavioral health consumers intereste.d 
in enrollment in the peer internship program. The network sites and activities include: 
Monthly behavioral health advisory coll!lcil meetings that is attended by over 30 individuals 
from various community behavioral health programs, · 
Monthly Vocational Task Force Meeting which is attended by over 10 community and self­
.help program representatives, 
Direct outreach to contract and civil service programs via telephone and email system and 
distribution of flyers/memos, and 
Via recruitment by peer interns who are in the program. 

B. Describe your program's admission, enrollment and/or intake criteria and process where 
applicable. 

. All potential and interested consumers are scheduled an initial introduction meeting with 
the Peer Internship Program Coordinator and given the overview of the program and 
informed of the various employment capacities throughout the CBHS program system. 
Intake documentations are completed to gamer all necessary information and contact 
information. Individual will be matched with a program in the CBHS progi:~ system as 
they become available.based on their mterest, skills, and availability. Each program will 
also interview each of the potential p~er interns as part of the hiring p~ocess. 

· C. Describe your program's service delivery model and how each service is delivered, e.g. 
phases of treatment, hours of operation, length of stay, locations of service delivery, 

· . .. frequency and° duration of service,. strategies for service delivery,. wrap-around ser.vices, .' 
etc. 

The peer internship program hours of operation (when peer interns are on-the-job) generally 
are during regular work hours between 9am-5pm. Each of the peer interns will be placed at 
the various sites through out the CBHS program system and will be supported hy a "job 
.coach" and on-site supervisor, as well as the peer internship program coordinator. Most of 
the peer interns will work no more than 20 hours per week. Additionally, each peer interns 
will attend a weekly peer intern support meeting to provide support m.·the employment· 
process .. 
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07/ 01/ 2010 through 06/ 30 /2011 

City Fiscal Year (CBHS oiify)": 2010-2011 Funding Source : SAMHSA SOC 

D. Describe your program's exit criteria and process, e.g. successful completion, step-down 
process to less intensive treatment programs, aftercare, discharge planning .. 

The peer internship program is essentially a 12-month program· from the time the peer 
intern is "hired" and placed in a work site .. It is part of the peer internship "program plan" 
to begin supporting them in transitioning into a temporary, permanent, full-time, or part­
time employee within the 12-month period .. 

E. Describe your program's staffing: which staff will be involved in what aspects of the 
service development and delive;ry. Indicate· if any staff position is not funded by the grant. 
Note: For CBHS, Appendix Bis sufficient. 

Se~ Appendix B 

7. Objectives and MeasurementS 
Note: Some sections have other specific requirements for objectives. See se,ction instr1:1-ctions for 
additional information. 

Each objective should be followed by a section for evaluation which addresses the following 
elements: · 

• Staff Issues: list the staff involved in evaluation including oversight and what 
evaluation q.ctivities they will peiform. 

• Data Collection Tools: specify the data collection tool( s) to be used. 
• Data: list which data are being collected. 
• Frequency: indicate how often the data will be collected and analyzed. 
• Data Reporting: indicate who will receive and analyze these data and how the 

.evaluation data will be used. 

A. Performance/Outcome Objectives 
List the program's performance/outcome objectives. Outcome objectives are a statement about 
the expected changes, results, impacts or benefits of programs for individuals or.groups served. 

This program adheres to the requirements of MHSA and embraces the Harm Reduction Policy 
. and the Wellness and Recovery .service delivery model promoted by MHSA. 

1. CBHS Office of Cultural Competence and Client Relations will outreach, recruit, and 
provide one~one program orientation to four behavior health consumers for each of the 12-
months for consumers who are interested in th~ peer internship.program. 
Measurement: The CBHS Office of Cultural Competence and Client Relations Peer Internship 
Program Coordinate will maintain a contact listing for each month and entered into a 
confidential data file for tracking and monitoring. 
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07 / Ol / 2010 through 06/ 30 /2011 

Funding S~urce : SAMHSA SOC 

2. CBHS Office of Cultural Competency and Client Relations will hire, orient, and train six 
peer interns for the Peer Internship Program, who will be placed at various CBHS program sites 
during the 12-months. · 
.Measurement: The CBHS Office of Cultural Competence and Client Relations Peer Internship 
Program Coordinator will maintain a employment and performance evaluatiqn file for each of 
the peer interns, which will be kept in a lock file. 

3. CBHS Office of Cultural Competence ·and .Client Relations will provide active co~unity 
outreach, recruitment, and advertisement at four community health fairs, street fairs, behavioral 
health forums, and Project Homeless Connect information fairs during the 12-month period. 
Measurement: The Cl3HS Office of Cultural Competence and Client Relations Peer .Internship . . 

Program Coordinator will utilized a "Outreach Contact" form that will be completed all persons 
contacted to document outreach efforts. 

B. Other Measurable Obj_ectives 
Describe any other objectives for the program. These could include for example, start-up and 
process objectives. Process objectives are important activities. or tasks to bf accomplished by 
the program .staff during the contract period. See Section instructions for more information. 

By June 30, 2011, the Peer Intern Employment Pr~gram still will complete a new self­
assessment with the revi~e COMP ASS every two (2) years (a new COMP ASS. must be completed 
every other fiscal year.). 

By June 30, 2011, the Peer Intern Employment Program staff, using the results of the most 
recently completed COMPASS (which must be completed every 2 years), will identify at least 
one· program process improvement activity to be implemented by the end of the fiscal year using 
an Action Plan format to document this activity. Copies of the program Action Plan will be sent 
via email to CBHSintegration@sfdph.org. · · 

By June 30, 2011, t4e Peer Intern Employment Program staff will identify, plan, and complete a 
minimum of six (6) hours of joint partnership activities during the fiscal year. Activities may 
include but are not limited to: meetings, training, case conferencing, program visits, staff sharing, 

·· ·ot other integratiOn activities iri otdet to .fulfill the goals of a successfurpartnership. Ptb'grarris 
will submit the annua! partnership plan via email to CBHSintegration@sfdph.ori~. 

By June 30, 2011, the Peer Intern Employment Program staff will select and utilize at least one of 
the CBHS approved list of valid and reliable screening tools to ~dentify co-occlli:ring mental 
health and substance abuse problems as required by CBHS Integration Policy (Manual Number: 
1.05-01). . 
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By June 30, 2011, the Peer Intern Employment Program staff will participa..te in one Primary Care 
partnership activity. The Primary Care Partner for this activity must be the DPH Oriented 
Primary Care Clinic located in closest proximity to ·the program, or most appropriate for the 
program population. Primary care program which cannot be Primary Care Partner for this 
purpose, include primary care program which are part of the same overall agency as the 
Behavioral Health Program. Optimal activities will be designed to promote cooperative pl~ing 
pnd response to natural disaster or emergency events,, neighborhood health fairs to increase joint 
referrals, or mutual open house events to promote cross-staff education and program awareness 

By June 30, 2011, the Peer Intern Employment Program staff will have all program service staff 
includirig physicians, counselors, social .workers, and outreach workers each complete a self 
assessment of integration practices using the CODECAT. This self assessment must be updated 
every two years 

By June 30, 2011, the Peer Intern Employment Program staff, working with their CBHS 
program managers, will develop three (3) mutually agreed upon opportunities for improvement 
under their £008 Cultural Competency Reports and report out on the identified program-specific 
opportunities for improvement and progress toward these improvements by September 30, 2009. 
Reports should be sent to both program managers and the DPH/EEO. 

By June 30, 2011, .the Peer Intern Employment Program staff, if applicable, shall report ta·CBHS 
Administrative Staff on innovative and/or best practices being used by the program including 
available outcome data 

8. Continuous Quaiity Improvement 

Study Center'.s SAMSHA System of Care Peer Intern Project is committed to working 
collaboratively with CBHS evaluation and CQI staff in the design and implementation of 
continuous quality improvement activities. As long-time partners and collaborators, we will 
work with CBHS staff to .identify a mutually agreed upon focus for evaluation. Study Center 
will of comply with Health Corrn:nission, Local, State, Federal and/or Funding Source policies 
and requirements such as Harm Reduction, Health Insurance Portability and Accountability Act 
(HIP AA), Cultural Competency, and Client Satisfacti<;m. 
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Contractor:San Francisco Study L.en~er' Appendix A-6 MHSA 
Program:Peer Intern Employment (MHSA) Contract Term (MM;DD!YY) 

07 / 01 /2010 through 06130/ 2011 

City Fiscal Year (CBHS only):2010-2011 Funding Source: MHSA 

1. Program Name: Peer Intern Employment (MHSA) 
Program Address: 1095 Market Street #601 
City, State, Zip Code: San Francisco, CA 94103 
Telephone:· (415) 626-1650 
Facsimile: (415) 626-1650 

2. Nature of-Document (check one) 

•New D Renewal D Modification 

3. Goal Statement. 

Community Behavioral Health Services, through its-contracted services and directly operated 
.services, serves as the mental health safety net for San Franciscans. To fulfill its· mission, the 
system must adhere to the guiding principles· of being consumer guided, community based and 
culturally competent. 

Community Behavioral Health Services (CBHS) has a need for a fiscal sponsor for implementing a 
Peer Leadership Internship Program funded by the Mental Health Services Act (MHSA). This 
Program is an enhancem~P.t of the existing Internship Program in that the focus will be on 
developing administrative skills to .complement the clinical or program skills previously developed. 
Specifically, this will provide 5-7 behavioral health consumers in recovery with a supervised 12-20 
hour internship that has a specialty focus on administration, training and operations. Project costs 
include, but are not limited to, monthly peer stipends, consultant training fees., peer training travel 
expenses, project operating expenses and other materials and supplies. · · 
Fiscal management services include working collaboratively with the CBHS· Director, Office of 
Cultirral Competence and Consumer Relations. 

4. Target Populati~n . 
Behavioral health clients in recovery from serious mental illness, who are interested in advancing 
their education and skills in the areas of program development, budgeting, training, and operations. 

5. ·M:ociaiity(ies)iiiiterventiOiis .... · · · ··' ·· · ·· ··· ..... ·· · ··· · ·· .... · · 

Specify the modality(ies) of service/interventions to be provided in the program (for CBHS-MH, 
CRDC is sufficient). If applicable, define billable service unit(s) or deliverables.· 
The Modality is Peer and futem Employment. . 
This program adheres to the requirements of MHSA and embraces·the Harm Reduction·PoUcy and 
the Wellness and Recovery service delivery model promoted by MHSA. · 
UOS is NIA. 
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Contractor: San Francisco S1 .ter - . \ Appendix A-6 MHSA 

Program: Peer and Intern Employment (MHSA) Contract Term (lvn\1/IJbNY). .,.,.. 
07 / 01 / 2010 through 06/ 30 /2011 

City Fiscal Year (CBHS only): 2010-2011 Funding Shurce : MHSA 

6. Methodology . 
For direct client services (e.g. case management; treatment, prevention activities) 
Describe how services are delivered and what activities will be provided, addressing, how, what, 
where, why, and by whom. Address each question, and include project names, subpopulations; 
describe linkages/coordination with other agencies, where applicable. · 

A. Describe how your program conducts outreach, recruitment, promotion, and 
advertisement. 

The CBHS Office of Cultural Competence and Client Relations Health Educator has a network 
of contacts to outreach, recruit, promote, and advertise potential behavioral health consumers 
interested iri enrollment in the peer internship program. The network sites and activities 
include: 

Monthly behavioral health advisory councii meetings that is attended by over 30 
· individuals from various corrimunity behavioral health programs, 

Monthly Vocational Task Force Meeting which is attended by over 10 community and 
self-help program representatives, 

Direct outreach to contract and civil service programs via telephone and email system 
and· distribution of flyers/memos, and · 

Via recruitment by peer interns who are in the peer internship and ,support programs. 

B. Describe your program's admission, enrollment and/or intake criteria and process where 
applicable. 

All potential and interested consumers are scheduled an initial introduction meeting with 
the Office of Cultural Competence and Clie~t Relations Health Educator and given the 
overview of the program and informed.of the various employment capacities throughout the 
CBHS program system. Intake documentations are c·ompleted to gamer all necessary 
information and contact information. Individual will be interviewed by peers interns once 
again before being hired and· trained. 

C. Describe your program's service delivery model and how each service is delivered, e.g. 
phases of treatment, hours of operation, length of stay, locations of service delivery, 
frequency and duration of service, strategies for service deli.very, wrap-around services, etc. 

The Peer Leadership Internship program hours of operation (when peer interns are on-the­
job) generally are during regular work hours between 9am-5pm. Each of the peer interns. 
will be placed at the various sites through out the CBHS program system and will be 
supported by a "job coach" and on-site supervisor, as· well as the peer internship program 
coordmator. Most of the peer interns will work no more than 20 hours per week. 
Additionally, each peer interns will attend a weekly peer intern support meeting to provide 
support in the employment process. 
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City Fiscal Year (CBHS only): 2010-2011 Funding Source : MHSA 't,, 

D. Describe your program's exit criteria and process, e.g. successful completion, step-down 
process to less intensive treatment programs, ciftercare, discharge planning. 

The Peer Leadership Internship program is essentially a 12-month program from the time 
the peer intern is "hired" and placed in a work site. It is part of the peer internship · 
"program plan" to begin supporting them in transitioning into a temporary, permanent, full-

. time, or part-time employee within the 12-month period. 

· E. Describe.your program's staffing: which staff will be involved in what aspects of the 
service development and delivery. Indicate if any staff po'sition is not funded by the grant. 
Note: For CBHS, Appendix Bis sufficient. · 

See Appendix B 

7. Objectives and Measurements 
Note: Some sections have .other specific requirements for objectives. See section instructions for 
additional information. ' 

Each objective should be followed by a section for evaluation which addresses the following 
elements: 

• Staff Issues·: list the staff involved in- evaluation including oversight. 4nd what 
evaluation activities they will peif onn. · 

• Data Collection Tools: specify the data collection t6ol(s) to be used. 
4t Data: list which data are .being collected. 
• Frequency: indicate how often the da~a will be collected and analyzed. 
• Data Reporting:. indicate who-will receive and analyze these data and how the 

evaluation data. will be used. 

A. Performance/Outcome Objectives . 
List the program's performance/outcome objectives. Outcome objectives are a statement about 
the expected change.s, results, impacts or benefits of programs for individuals or groups served. 

. ... .. . . •. ,.- . .. . . ~ . .. . . 

1. CBHS Office of Cultural Competence arid Client Relations Peer Leadership Internship Staff 
will outreach, recruit, and provide one-one program orientation to four behavioral health . 
consumers for each of the 12-months for consumers who are interested in the Pathways to 
Discovery (Peer Leadership Internship Program) and processed into program membership 
Measurement: The CBHS. Office of Cultural Competence and Client Relatjons Peer Leadership 
Internship staff and CBHS-CCCR Health Educator· will complete and Intake Form for each 
individual contacted, and e~tered into a C()~idential data file fot tracking and monitoring. 

Develop student manual (information and nativigation through the system) .. CCSF and Formal 
with at least one ... outreach to for. colleges, universities. 
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Contractor: San Francisco S< .ter ·1 Appendix A-6 MHSA 
Program: .Peer and Intern Employment (MHSA) Contract Term (MMIDDIYY) .~ 

·· . 07 / 0.1 / 2010 . through 06/ 30 /2011 

City Fiscal Year (CB[fS only): iOl0-2011 Funding Source.: MHSA 

Measurement: The CBHS Office of Cultural Competence and Client Relations Peer Internship 
Program Coordinate will maintain a contact listing for each month and entered into a 
confidential data file for tracking and monitoring. . 

2. CBHS Office of Cultural Competency and Client Relations Peer Leadership Internship staff 
will develop and implement three Wellness and Recovery peer support programs (WRAP · 
group, Peer Support Groups, and Cultural Arts Group) during the 12-month period. Each of 
these groups will be facilitated on a weekly basis. 
Measurement: The CBHS Office of Cultural Competence and Client Relations Peer Leadership 
Internship staff and CCCR Health Educator will maintain a weekly contact form that will be 
signed by each participant and a client satisfaction survey will completed at least one time 
through out the year. · 

3. CBHS Office of Cultural Competence and Client Relations Peer Leadership .Internship staff 
and CCCR Health Educator will develop and manualize a Peer Education Support and 
Navigation Manual by the end of 08-09 funding year; that will include all information 
necessary and helpful to any consumers who may be going back to school or ready to go back 
to school 
Measurement: The CBHS Office of Cultural Competence and Client Relations Peer Leadership 
Internship Staff and CCCR will develop a Peer Education Support and Navigation Manual. 

4. CBHS Office of Cultural Competence and Client Relations Peer Leadership Internship staff 
and CCCR H~alth Educator will provide outreach to four colleges and university in the SF Bay. 
Area during the fundip.g year 08-09, to develop collaborative coordination of support system of 
consumers who are back in school or will be going back to school. 
Measurement: One formal Memorandum of Understanding will be established with one college 
or university to facilitate a more structured and coordinated development of ~tudent support 
system during this funding. 

Responsibilities of City and County: 
Provide the facility, facility management, maintenance and telephone services for the 
SAMHSA System of Care Peer Internship Project. 

Provide management and supervision of the program. in the performance of tasks associated 
with the program. 

Provide ~upervision in the performance of the following activities conducted by staff: 
uti).ization review, grievance mediation, planning and analysis, and provide report on the 
successes or problen;is of these activities. 

Sets the program's protocol anc:l policies and procedures that govern the SAMHSA System 
of Care Peer. Internship Project. 
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Contractor: San Francisco Stud e; 
P,rogram: Peer and Intern Employment' (MHSA) 

City FiStal Year (CBHS only): 2010-2011 

r~ 
Contract Tenn (MM!pD)YY) 

07/-0i/2010 through 

Funding Source : MHSA 

Appendix A-6 MHSA 

06/ 30 /2011 

Provide assurance that the program's protocols, policies and procedures, other than the 
fiscal management matters under the control of SFSC, comply with all applicable . 
re.quirements of law. These include protocols, policies and procedures applicable to clients 

B. Other Measurable Objectives 

NIA? 

By June 30, 2011, the Peer Intern Employment Program staff will complete a new self­
assessment with the revise COMP ASS every two (2) years (a new COMP ASS must be 
completed every other fiscal year). · 

By June 30, 2011, the Peer Intern Employment Program staff, using the results of the most 
recently completed COMPASS (which must be completed every 2 years), will "identify at 
least one program process improve.ment activity to be implemented by the end of the fiscal 
year using ail Action Plan format to document this activity. Copies of the program Action 
Plan will be sent via email to CBHSintegration@sfdph.org. 

By June 30, 2011, the Peer Intern Employment Program staff will identify, plan, and 
complete a minimum of six (6) hours of jofut partnership activities during the fiscal year. 
Activities may include but are not lifl?ited to: meetings, training, case conferencing, program 
visits, staff sharing, or other integration activities in order to fulfill the go·als of a successful 
partnership. Programs will submit the annual partnership plan via email to 
CBHSintegration@sfdph.org. 

. . 

By June 30, 2011, the Peer futern Employment Program staff will select and utilize at least · 
one of the CBHS approved list of valid and reliable screening tools to identify co'-occurring 
mental health and substance abuse problems as required by CBHS Integration Policy (Manual 

.. , Number: .1.05-01)... . . . . ... .. . -- , ................... - . · ...... ,. 

By June 30, 2011, the Peer Intern Employment Program staff will participate.in one Primary 
Care partnership activity. The Primary Care Partner for this activity must be the DPH · 
Oriented Primary Care· Clinic located in closest proximity to the program, or mol?t appropriate 
for the program population. Primary care program which cannot be Primary Care Partner for 
this purpose, include primary care program which are part of the same overall agency as the 
Behavioral Health Program. Optimal activities will be designed to promote cooperative 
planning and response t<:> natural disaster or. ~mergency events, neighborhood health fairs to 
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Contractor: San Francisco St ,ter 11 l Appendix A-.6 MHSA 
Program: Peer and Intern Empioyment (MHSA) Contract Term (.lv.I.NI/DD/YY) · • " 

07 / Ol /-2010 through 06/ 30 /2011 

City Fiscal Year (CBHS only): 2010-~011· Funding Source : MHSA 

increase joint referrals, or mutual open house events· to promote cross-staff education and 
program awareness 

By"June 30, 2011, the Peer Intern Employment Program staff will have all program service 
staff including physicians, counselors, social"workers, and outreach workers each complete a 
self assessment of integration practices·usmg the CODECAT. This self assessment must be 
updated every two years 

By June 30, 2011, the Peer Intern EmplOyment Program staff, working with their CBHS 
program managers, will develop three (3) mutually agreed upon opportunities for 
improv~ment under their 2008 Cultural Competency Reports and report out on the identified 
program-specific opportunities for improvement and progress toward these improvements by 
September 30, 2009. Reports should be sent to both program managers and the DPH/EEO. 

By June 30, 2011, the Peer Intern Employment Program staff., if applicable, shall report to_ 
CBHS Administrative Staff on innovative and/or best practices being used by the program 
including available outcome data 

8. Continuous Quality Improvement 

San.Francisco Study Center's MHSA Peer Leadership Internship Program agrees to abide 
by the most current, state·approv·ed Quality Management Plan as it pertains to this program 
and be in compliance with Health Corrtmission, Local, State, Federal and/or Funding · 
Source Policies and requirements such as Harm Reduction, Health Insurance Portability and 
Accountability Act (HIP AA), Cultural Competency and Client Satisfaction. 
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Appendi~B 
. Calculati9n of Charges 

1. Me~hod of Payment ·· . 

A. Invciice8 furnished by CQNTRACTOR under this Agreement.must be in a fomi acceptable to the 
Contract Administrator and the CoNTROLLER and must include the Contract Progress'.J;>aynient Authorization 
number or Contract Purchase Number. All amounts paid by CITY to CONTRACTOR shall be subject to audit by 
CITY. The CITY shall make monthly payments as desCT:ibed below. Such payments shall not"exeeed _those : 
ai:noiu1ts stated in and shall be in accordance with the. provisions of ~ection 5, COMPENSATION, of this. 
Agreeinent. · · 

C~mp~n~a~iol:l for ail SERVICES provided by CONTRACTOR shall be paid in the following ~~er. For the 
purposes of this Secticin, "General Fund" shall mean all those funds whJch· are not Work; Or~er or Grant funds." . 
"General Fund Appendices" shall mean all those appendices which. include General Fund monies. -

(1) F~ For Service <Mo~thly:Reimbursem6~t ~y Certified Uni~s-at Bud~eted Unit Rates) 

CONTRACTOR shall subhiit monthly i,nvoices in.the format attached, App~ndix F, and in a form · 
acceptable to the Conti;act Administrator, by the fifteenth (15th) calendar day of each month, based _upo~ the ·· 
number of units of service that were delivered in the preceding m_.onth. All deliverables associated with the 
SERVICES defined. in Appendix A. times the unit rate. as shown in i:h~ appendices cited in this paragraph shall 
be reported on the invoke(s) each month. All chargeidncurred under this Agreement shall be due. ap~ 

·payable only after SER\IICES have been rendered ·and in no case in advance of such SERVICES: 

(2) . Cost. R;i~bursement (Monthly Reimbursement for Actuai Expenditures within Budget): 

CONTRACTOR shall .submit monthly invoices in the format attached, Appendix F, and in a ·form 
acceptable.to.'the:Contraet Administrator, by the fifteenth (15th) calendar day of each month for · 
reimbursement of the actual costs .for SERVICES of the preceding month. All costs associa,ted with the 
SERVICES shall be reported on the invoice each-month:. All costs incurred under this Agreement shall be 
due· and payable only after SERVICES have been rendered and in no case in' advance of such SERviCES, 

• • 1 • 

B. Final Closing Invoice 

_(1) Fee For Service Reimbursement: 

A fin~lclosing invoice,.clearly marked "I'.JNAL," shall be submitted no later than forty,-five. (45}' . 
calendar days following the closing date of each fiscal year of the Agreeme_nt,_ and shall include only those 
SERVICES render~d during the referenced period of perf9rnuuice. If SERVICES are not invoiced during this 
period, all unexpended J;Un4illg set aside for this Agreement"wili revert-to CITY. CITY'S final 
reimbursement to !he CONTRACTOR at the close of the Agi."eetneri.t period shall b.e adjusted to .conform to 
actual Um.ts certified. multipli.ed by the. unit rates identified.in Appendix B attached hereto, anq shail.not. 
exceed the.total· amount authorized and certified for thk.Agreement. 

(2) Cost Reimbursement: 

· A final closing invoice, clearly.marked ,;FINAL,". shall be submitted no later than forty-five (45) · 
calendar days_foilowing the closing date of each fiscal year of the Agreement, and shall include oniy thos.e 
~osts· incurred during the·reforenced. period of pe.ifo~ance. If costs are riot invoiced during this period, an· 
un~xpend~\i funding se.t ~side for this Agreement wili revert to· CITY. . . . . · . -. 

c. Payment shall be made by the CITY to CONTMCTOR at tQ.e ad~ess specified: in the section 
· eiltitled."Notices to.Parties." . '· · 

. · D. Upon the effective date of this Agreement, contingent up01.1prior-approvar'by the CITY'S 
, Department of Public Health of an invoice or !!lahn submitted.by Contractor, and bf each.year's revised . 
.Appendix A (Descriptibri 0f Services)' and each year's revised Appendix B (Progi;am Budget and Cost Reporting 
Data Collection Form),-and within each fiscal year, the CITY agrees to make ail initial payment to CONTRACTOR 

·not to exceed twenty~five per cent (25%) of the General F(\nd porti0n of the CONTRACTOR'S aliocationfor the 
·applicable fiscal year;· 
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CONTRACTOR agrees that ~ithin that fiscal year, this initial payment shall be recovered' by the CITY 
t)l.rough a reduction to monthly payments to CONTRACTOR during the period of October 1 through Match 31 of. 
the applicable fiscal year, unless and until CONTRACTOR chooses to return to the CITY all or part of the initial · 
payment for that fiscal year. The amount of the initial paymentreco~ered each ·month shall be calculated by 
·dividing tlie totaf fuitial payment for the fiscal year by the total number of months for teeovery. 'Any tyrmination of 
this Agf'eement, whether fo.r cause or for convenience, will result in thy" total outStanding amount of the initial · 
payment for that fiscal year being due and ·payable to th~ CITY WithiU thirty (30) calendar days·followmg written 
notice of termination Jrom the CITY. . . 

2.. Program Budgets and Final.Invoice 

A. Program Budgets are H~t~ below and· ate attac~ed.hei:eto. , 

· Budget Summary 

Appendix B~ 1 Office of Self Help . · 

Appendix ·B-2 San Francisco Me1;1tal Health Clients Rights Advocate8 (SFMHCRA) · 

Appendix B-3 Peer Intern Employment 

Appendix B-4 Peer Intern Employment (Dual Diagnosis) 
,• .. 

·Appendix B-5 Peer Intern EmplOyment (Si?MHSA SOC) 

Appendix B-6 Peer Intern Employment (MHSA) · 

. B. COMPENSATION 

Compensation shall be made in monthly payments on or before the 30th day after 'the DIRECTOR, in his or 
. her ·sok discrt'<tion, has approved the invoice submitted by CONTRACTOR The breakdown of costs and sources of 

revenue associated with this Agreement appears in Appendix B, Cost Reporting/Data.Collection. (CR/DC) and 
Program Budget, attached 4ereto and incorporated ~y..reference as though fully set forth herein; The.maximum· 
do Har obligatio11- of the CITY _under the tenns of this Agreement shall not exceed Eleven Million Sixt~h Thousand 
Five Hundred Ninety Three Dollars.($11;016,593) for-the period of July 1, 2010 through December 31, 20.15. 

CONTRACTOR understands that, of this Ilia~imum dollar qbiigation, $1:,180,349 is included .as a contingency 
amoi;rnt and is netther to be used in Appendix B, Budget, or available :to CONTRACTOR without a 
modification to this Agreement executed in the.same manner as this Agreement or a revision to Appendix B, 
Budget; which has been approved by the Dir~ctor of Health. CONTRACTOR further unders.tands that no .. 
payment of a·ny portion of this contingency·amount win be made iml~ss and until such modification.or budg~t. 
revision has been fully approved and executed in accordanct; with applicable ·crry iµid Department of Public 

· .. Health faws, regulations and polic'ies/procedw~s ·and certification as to the av~ilability- of fullds by the 
Controller. CONTRACTOR agrees to fully comply with these laws, regnlations, and policies/procedures. 

(1) For each fiscal year of the term of.this Agreement, CONTRACTOR shall submit for approval 
of the CITY's. l)epartment of Public Health: a revised Appendpe. A, Description -of Servkes, and a.·revised . 
Appendix B. ·Program Budget and Cost Reporting Data Collection form, based on.the CITY's aflocation of . 
funding for SERVICES for the·appropriate fiscal year. CONTRACTOR shall crea,te these Appendices in 
compliance with the instructions of the Department of Pu.blic Health.· These Appendices sha~l apply only to 
the fiscal ye!lf for which they were created, ·These Appendfoes shall become part of this Agreement only 
upon approval by the CP'Y. · · 

(2) CON'rRACTOR understands that, of the maximum dollar obligation stated above, the total . 
amount to b~ used in, Appendix B, Budget a~d avail.able to CONTRACT.OR.for the entire term. of the contract 
is.as fo~fows, not.withstand~ng.that for each fiscal year, th~.~mount to be used in Appendix B, Budget a:nd 
available to CONTRACTOR for that fiscal year shall conform\vith the.ApjJ"endix A, Description of Services, 
and a Appendix B; Program Budget and ·cost Reporting Data Collection· form, as ·approved by the CITY's 
Department of Public Health based on the .CITY's allocation of fundihg for SERVICES for that fiscal year. 
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July:1;2010 through J~e 30, 2011 · $i,78S,408 · 

July 1, 2011,.throughJune 30, 2014 . $1,788,408 
' Jqly 1, 2Ql2 through June 30, 2013 · $1,788,408. ·. 

July 1, 2013 throug~)ulie 30, 2014 $~,'788,408 

July .1, 2014 through June 30, 2015 .$1,188,408. 

.JUiy· 1, 2015 tltroueh December 31; 2Ql5 .. $894,2()4 
·. 

·•. 

Total July 1, 2010 through December 31, 2015 $9,836;244 
' 

(3) . CONTRACTOR understands that the CITY may ~eed to adjust scitirces. of revenue and agrees 
that these needed adjustments will beeome part of this Agreeineil~ by written modification to · 
CONTRACTOR. In event that such reimbursement is.terminati!d or reduced, this Agreement shall be 
terminate<l.or.proportionatelyreduced accordingly. In no eve~t will.CONTRACTOR be.ehtitled to 

· compensation in·exces.s or'these amounts for these periods without there first being· a modification of the 
Agreement or a .re-yision to. Appendix B; Budget, as provided·for in this section of this Agreement. , . 

( 4) · · CONTRACTOR further understands that, ·$894,204 of the period from 1uly 1, 2010 tlirough 
December 31, ·2010 in the Contract Number BPHM:04000090 is indudeci with this Agreeinent.·Ui;>ori 
·executioh of this Agreement, all the terins under thi~ Agreement will supersede the Coiitnict Number· 
BPPHM04000090 for ·the Fiscal° Year 2010-11. · · · . 

. . c. CONTRACTOR agrees to comply with its Budget as shown in Appendix B in the provision or . 
SERVlCES. Changes to the budget that.do not increase or redm;:e the maximum dollar obligation of the CUY are 
subject to the provisions of the Department of Public Health Poiicy/Procedute Regardiug Contract Budget (:hanges. 
CONTRACTOR. agrees to comply fully .with that policy/procedure.. · · · 

': : 
.. D. No costs pr charges s~all be. incurred under this Agreement nor shall any pa:yments become due to· 

C(>N'fRACTOR until reports, SERVICES, or both, required ·under this Agreement are received. from 
CONTRACTOR and approved by the DIRECTOR a& being: in accordance with this Agreement. CITY may · 
withhold ·payment to CONTRACTOR. in flhY ins.tance in which CONTRACTOR has failed or refused to satisfy any 

'· riiaterial obligation provided for under this .Agreement. · 

. E. In no ev.eht shall the CITY.be liable for. interest or late charges for any late paymertts. 

F. CONTRACTOR understands and agrees that should the CITY'S maximum dollar obligation under this 
Agreement include State or Federal Medi-Cal revenues, CONTRACTOR sP.all expend such revenues in the . 
provision of SERVICES to Medi-Cal· eligible clients·in accordance with CITY, State,.and Federal Medi-Cal · · 
regu.lations. Should CONTRACTOR fail· to expend budgeted Medi~Cal revenues herein, the CITY'S maximum . 
dollar obligatian to CONTRACTOR shall be proportionally reduced in the amount of such unexpended revenues.· In 

_ no event shall State/Federal Medi-Cal"revenues be. used for clients who do not qualify for Medi-Cal reimbursement. . . ... . . . . . . . 
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DPH 1: Department of Public Health Contract Budget Summary 

CONTRACT TYPE· This contract is: New Renewal Modification 

If modification, Effective Date of Mod.: #of Mod: 

LEGAL ENTITY NUMBER: 00363 

LEGAL ENTITY/CONTRACTOR NAME: San Francisco Study Center 

APPENDIX NUMBER B-1 B·2 B-3 B-4 B·5 B·6 

PROVIDER NUMBER 8986 8843 

PROVIDER NAME: SFSC/OSH SFSC/MHCRA SF/PIE SF/PIE SF/PIE SF/PIE TOTAL 

Kk~1:f?·i';;:~'~''i!X!i!i:•~-!:S1'~':j]'.'!W2;~;.Si::cejis'J.f=ON'Pi~~iii'i$RM.;, ~'iiJli~il7aiit1i e,)ll./;1/fQi!;,}sji{'i.:1'1 il!Wl~,f~ili(ij~atf~~ ~~6i¥Jp:t(i!B;ii.1iilfr iii/,f~:t~Jiilsi#.ift~ ¥~?-HHre'!iiB'.'ii,l;l\b~ irit.~k'\"ilitli'l'i{\f~ 
FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 384,749 268,261 30,495 86,037 149,9'.10 423,784 1,343,266 

OPERATING EXPENSE 200,610 108,888 21,771 20,963 33,714 69,196 445,142 

CAPITAL OUTLAY (COST$5,00D AND OVER) 0 

SUBTOTAL DIRECT COSTS 585,359 377,149 52,266 107,0DO 183,654 482,980 1,788,40E 

INDIRECT COST AMOUNT 0 

INDIRECT% 0"/. o•J. 0% 0'!. 0'!. 0'!. 

TOTAL FUNDING USES: 585,359 377,149 52,266 107,0DO 183,654 482,980 1,78B,40E 

FEDERAL REVENUES· click below 

STATE REVENUES· click below 

MHSA 133900 ·482,980 616,8EO 

GRANTS· click below 

PATH 52,266 52,266 

SAMHSA 107,0DO 183,664 290,654 

~'llOR YEAR ROLL OVER· click below 

WORK ORDERS· click below 

Please en\er other funding source here if not in pull down 

3RD PARTY PAYOR REVENUES· click below 

Please enter other funding source here if not in pull down 

REALIGNMENT FUNDS 221871 221,871 443,742 

COUNTY GENER.r.L FUND .229588 155278 384,866 

~r.!):t/i:t,:9~ti§'.M'~r;4j§,~~l\~~i!;,F,:.i;io(o1.~$'~-~J],Ri:li;¢·\W.i;~1~~~'.:t.~! ~~~1!-~5}7,"585]3.~~~ ~},~~~i'a#}f~~i ;w-Ji~~j~~~i ~~v~~J~Qg). 4~~~¥.&.1.!&1~1f ~J;\~t\4~;~~!!~ zw:1i~Yt.i!Si(ojiJ 
:9.tfffR.1.SjJB$i:~~~~~~eµq_E{6"Q~~'f:J$tSQµR~J;:$;1~;~H}~i~~~~i ¥.=~~&~~~;.;;~~~~~~ W:-~;i~~j~~Wt~W~?i ~~~.~~.~~~ i¥tx~~~!~~~~ ft~ffri&t~~l~~~~ ;~?.~·r.~r;f~~~V.~i{~ ~~r~.~~~~f!~r~ 
FEDERAL REVENUES • click below 

STATE REVENUES· click below 

County Other 

GRANTS/PROJECTS • click below 

Please'enter other fiinding· source 'here if n~t iri' pulf!fown ,. · ·· 

WORK ORDERS • click below 

Please enter other funding source here if nof in pull down 

3RD PARTY PAYOR REVE_NUES ·click below 

Please enter other funding source here If not in pull down 

COUNTY GENERAL FUND 

t~'t~~{C~ll~~s.~:e.§j~~CE;Y~.Q~E·;:~Q~"iff~S(>flil~J;~~f~~ i~If~r~1§ii~r:~iW~~~~i~ ~fiJj}~:~~lfu~·~ ~~~1{!~~~~~~{11 ~~t~~o/1!~1¥#.~~\~l: ~~~~~J!ft(g'iff'it~ h!~J~~1Nt*~~~gt~ ~~lm~l~~ 
J~Q:t.AliiQl~ftif.{~~~µes·~~~~·!/'.f;~;?;~~~t;1~~-}1:;H~:~#.~;\¥~{~~~l~.~~~~~~; .~J{~'.~i~~~~~,!§~ ~\~~t~~J*.~J~\J~~ ~·~lt~W~~~~ ~~~t~19If~ ~!VS~~&'i~~' f#~~!.~~'-~i~~~ tziJ.~.~~~*1tl:'m~\9! 
''0N-DPH REVENUES • click below 

, ,uTAL NON-DPH REVENUES 0 0 0 0 0 0 { 

T:QT~~;F,l~'FN~E.S:;(pgJii~tiJ~~N~Ti!~'PB.f.l)k1~~4~ ~~1;%'i*,~~~~~~ ~p1;1fr~~3'(7}1~~ti1 ~~\!J'.tl'if.f~~:i~§y ~~~;f!Jlifqii¢?} ~~?~~Ji'.!ltf't:~iiili~* )~~t£i{~i?4-~i9~o1 ~'iit)ii~$1-WMHi1ii1 
Prepared by/Phone#: Kevin Walsh/415.626.1650 x 304 
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DPH 2: .Departm, .. _Jf Public Heath Cost Reporting/Data G )tion (CRDC) 
. ·,' RSCAL YEAR: :July 1, 2010 to June 30, 2011 ' ,..,..f>ENIDX #: 8-1 

LEGAL ENTITY NAME: San Francisco Study Center PROVIDER#: 8986 

PROVIDER NAME: San Francisco Study Center/Office bf Se~ Help 

REPORTING UNIT NAME:: 

REPORTING UNfT: 

MODE OF SVCS I SERVICE FUNCTION CODE 45/10-19 45/10-19 

SERVICE DESCRIPTION MH Promotion MH Promotion #NIA #NIA #NIA TOTAL 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 296,916 87,833 384,74! 

OPERATING EXPENSE 154,543. 46,067 200,611 

CAPfTAL OUTLAY (COST $5,ooo AND OVER) ( 

SUBTOTAL DIRECT COSTS 451,459 133,900 0 0 0 585,351 

INDIREC'f COST AMOUNT 0 

TOTAL FUNDING USES: · 451,459 133,900 0 0 O 585,351 

~CBij~~M~~Ai!~it~AtT~~FlJ~b)NG·~QURPE'St~~1.~~1¥.t?%~u~ Jf-@l~~·?·'.f~~r.~1~ ~!Y:~~~~Tll~ 11~~~~~«.J?!. ~~~UWt!¥~~~~~ '.~t;)fPtf.I~~if!f~1d ·~~~~!.'$~~~~~ 
FEDERAL REVENUES - click below 

STATE REVENUES - click below 

MHSA 133,900 133,900 

GRANTS - click below 'CFDA#: 

Please enter other here ii not in pull down 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

Please enter other here if not in pull down 

3RD·PARTY PAYOR REVENUES·- click below 

Please enter other here If not in pull down 

REALIGNMENT FUNDS 221871 221,871 

COUNTY GENERAL FUND . 229588 229,588 

~-~rrJ.:l;~:9a.HS·ld~~r~t.~~~J::tt:t:~F.tir:f P.i~G'{§OQR.c;~~:·~·:~-~J*~~~:~~f.~~ ~~~f1~~~1t~.~j ~~m;ttr#.§i~;ij(>P.1 ~W::¥.~~~K~~j~ :~i~{~\~~~~· ~i~~y~~~l ~~t{~~j':B§~!iJ 
;CeHs $.~~.ST.~N~~,~:\:J~E~Fp~o:~N·o,::s~pR.c-~S:0~ff.iJ;~;~t~~f{*~~~ ~~!f.~tftI~~~~ ~~jg.:~$ft{~ ~)~~i~nJit~~Fr1\~ ~~~ft~~Wiitt:irJ ~;;~~~f1fiiWt~ ~li{i~~~~ 
FEDERAL REVENUES - click below 

STATE REVENUES - ~lick below 

GRANTS/PROJECTS - click below ·CFDA#: 

. Please enter other here tt not in pull down 

WORK ORDERS - click.below 

Please enter other here if not in pull down 

3RQ PARTY PAYOR REVENUES - click below 

Please enter other here ii not in pull down 

COUNTY GENERAL FUND 

.if.QiA1(ce.11s!s.Q-~~$·TA~9.:Ei;~P.iJ.§t;{F.tj.~P.l_N:t\~Sql!R¢~$~~i1~iJ~~~;(~ tJ:~~~~irfa1~?J~~~t1 f@:!~~~~W,;~,~ ~;rS?~iti~@l~~tz~ ~\}.Tu~~~~~ -~ft.~B@~{~~~J 5f~~~~~$}~~ 

:~.~tQJ~~~~·~~.l3f:i·1R~~~1:;·~~!;~~~~i(·~·{~~~tt~~1.~:~0~~~~~¥.~0~.-~~1~n~-r 1~!~~~:~i~~;~~,~~l #ff~.~@.£f.::t~;-~~ru t.*j~~'.b!f~'ft"1;~ ~\~i~~~#-~t~ s~~~f;z;f:[~~\~~ ~g~~iHt_ij~~:~~-~1 
NON-DPH REVENUES - click below 

TOT AL NON-DP!i REVENUES 0 0 0 0 0 ( 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNfTS OF SERVICE' NIA 

UNITS OF TIME2 11,026 4,308 

COST PER UNIT-CONTRACT RATE (DPH & NON-OPH REVENUES) 40.94 CR 0.00 0.00 0.00 

COST PER UNfT -DPH RATE (DPH REVENUES ONLY) 40.94 CR 0.00 0.00 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) NIA 

UNDUPUGATED CLIENTS 200 

'Units of Service: Days, Client Day, Fu!I Day/Ha~-Day 
2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25,;,Hours 

1952 



,, • 4 

DPH 2: Departni; ~f Public Heath Cost Reporting/Data \ .
1
ction (CRDC} 

· rufcAL YEAR: Juiy 1, 2010 to June 30, 2011 APPENIDX It: B-2 

LEGAL ENITTY NAME: San Francisco Study Center PROVIDER#: 8843 

PROVIDER NAME: San Francisco Study Center/San Francisco Mental Health Clients Rights Advoates 

REPORTING UNIT NAME:: 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION CODE 45/10-19 . 

SERVICE DESCRIPTION MH Promotion #NIA #NIA #N/A #NIA TOTAL 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 268,261 268,261 

OPERATING EXPENSE 108,888 108,88.! 

CAPITAL OUllAY (COST $5,000 AND OVER) c 
SUBTOTAL DIRECT COSTS 377,~49 0 0 0 0 377,14! 

INDIRECT COST AMOUNT c 
TOTAL FUNDING USES: 377,149 0 0 0 0 377,14! 

FEDERAL REVENUES • click below 

ST ATE REVENUES - click below 

MHSA 

GRANTS - click below CFDA#: 

. I 
Please enter other here If not in pull down 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

Please enter other here if not in pull down 

3RD PARTY PAYOR REVENUES- click below 

Please enter other here if not in pull down 

REALIGNMENT FUNDS 221811 221,871 

COUNTY GENERAL FUND 155278 155,27~ 

~ctt-A~c!;~f~~f~'E~rAt:;~EAizn(F.µNDl~~&;~Q.4R.C~~=i'~1,~:~:}:~t;;~~~1; ;~:tJ~~::tW~3i.t-f1#ijj t,~ft~~~~~~~~~J~~~ P:if:~t;?,-f,~~;~~?3 &i~~rli~~~:~;~~Z1~ l~~'t-:*-¥J1';{.:~i~~~f~~~1£~~~7tm\~1 
{(iijftS~~-Q~$T-~~¢.~~·~~4~1;)~4N.~.i~.ff~·ql;i~p·1;~;:~~a~!;:t.~f.~~r~~~ ;5Wf~j;iW~4~'.ttb2 ~;t~~}J.'.~~~~~~~furt~~~ ~~~!t:-~.~j.Z~%'it ~~i~~~j-~Jiifil?i ~~~~~lr.-41~~~2~~~ ~~h~t~~f[{~g 
FEDERAL REVENUES - click below 

STATE REVENUES- click below 

GRANTS/PROJECTS - click below · CFDA#: 

· Please enter other here if not in pull down· 

WORK ORDERS - click below 

Please enter other here ii not in pull down 

iJRD PARTY PAYOR REVENUES· click below 

Please ente~.other here if not in pull dowr .... (·-· ~·-··-·"t .. ~~·--·-·· ..... ;.,1_.,.. .... ~ •. ~~ ........... . 

COUNTY GENERAL FUND 

-iPT~.ij.µ~e~HS';S~~-sr~~C~';/~~us1::·f.UNP.lfi.G:S.QUij°OE;s~~{~:~~~~~:~:;~:~ .~)~~~~~;-~:~~~~ .. ~i¥,~ {i:&t.~r~~·&~~4l:~;J~~~ ~.~.t:m:~i~~~·~;'~i~~~~¥. ~1Wt~~~¥-~~tf~!?-~t,f .~.~~if~.e;~~~11!~~~ t~~;~~f,~~~~~~H.il~!; 
-~1JQ1?AU.\Q.~.~1~:~·~£~1::•.~~1;~~2FAJ~1'.1~1~~·~::.~·p,~~~1~~~~-;mfti~~~~ ;f;r~~Wt~~~~i~;in f1t»~i-~~~~q{~~~~~ ·~~}~~~~;;~~~~- 2~~~~~~t~W~ *'~~t~~~~t-~t~ i~tj~r~iw.~~m~1~e:· 
NON-DPH REVENUES - click below 

TOTAL NON-DPH ·REVENUES 0 o 0 0 ( 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE' 

UNITS OF TIME' .9.682 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) 38.95 0.00 0.00 0.00 0.00 

COST PER UNIT-DPH RATE (DPH REVENUES ONLY) 38.95 0.00 0.00 0.00 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 

UNDUPLICATED CLIENTS 600 

1Units of Service: Days, Client Day, Full Day/Haff-Day 
2Units ofTime: MH Mode 15 = Minutes/MH !'Aode 10, SFC 20-25=Hours 

1953 



DPH 2: Departm Jf Public Heath Cost Reporting/Data Ct Hon (CRDC) 
.'* FISCAL YEAR: July 1, 2010 fo June 30, 2011 ;.~-P-E-N-ID-X-#:;..B __ -3---"---------. 

LEGAL ENTITY NAME: San Francisco Study Ce11ter PROVIDER#:. 

PROVIDER NAME: San Francisco Study Center/Peer & Intern Employment 

REPORTING UNIT NAME:: 

· REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION CODE 60/78 

Olher Non-MediCal 
SERVICE DESCRIPTION Client Support Exp 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 30,495 

OPERATING EXPENSE 21,771 

CAPITAL OIJTLAY (COST $5,obo f;ND OVER) 

SUBTOTAL DIRECT COSTS 52,266 

INDIRECT COST AMOUNT 

TOTAL FUNDING USES: 52,266 

FEDERAL: REVENUES - click below 

STATE REVENUES - click below 

MHSA 

GRANTS - click below CFDA#: 

PATH 52266 

Please enter other here ii nol in pull down. 

PRIOR YEAR ROLL OVER - cllc.k below 

WORK ORDERS - click below 

Please enter other here If no! In pull doWn 

3RD PARTY PAYOR REVENUES- click below 

Please enter other here If not In pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

#NIA #NIA #NIA 

0 0 ( 

0 0 0 

......... ..,. 

#NIA TOTAL 

30,495 

21,771 

u 
0 52,266 

u 

0 52,266 

·{f~T:~G.q~Ji~1¥.$fr.~Wr.f~Ltr(l;~F,µ~~fN~~~qij¢$.W~~~it1fi~~ft~~-- ~(J&t&~~~~; ~~~~~~1~4;fft}3~~ ~l}#~~~~t~ ~®nt?:t~~~(~ u~~~~~.}1~~~~ ~~~~~~tSt~i{~ 
1C~~S'!~~.~~:r:/\H.gg:f\~~~~~i;:u.~P:1N~:\.$.Q:4~C~S:f~{;~i~t:~+.'.~~·~~:~~fl~'.t~ ~~;;~;~\~-ttY~iWi ~i~~£{~~~~~~~~~ ~~t4~i~~1~ )~£t2:~~~~~~~~?~ W,k1§~~\~Wr!:44t1 t~~~~~~~~:tff~ 
FEDERAL REVENUES • elicit tielow 

STATE REVENUES - click below 

GRANTS/PROJECTS ·click below CFDA#: 

Please enler othet here II not In pull down 

WORK ORDERS - click below 

Please enter other here If not In pull down 

3RD PARTY PAYOR REVENUES - click below 

Please enter other here II nbl In pull down 

COUNTY GENERAL FUND 

tfor_~~~·~BJ:t$:sf.JB~rAN·p~;~Pµ!?~~tfiff~Pl~~~~9~~9J~§~~~i~~~-l&~ t~~i~~~~~~~-4!J! ~i~~·~~J5t!l~i.~£t~ ~~~1¥1~~!i~ ~~~1~~~~~?~1§;f~ ~~~$~l4t-~ff.l :t~~~~~k:~~~f~ 
~:T:~'~. ·:~o~H?.1:J~\1;e~µ~,s.:!l~i~~~.1.~:tS~;1;~~~~1~»~fi~ft~:,.~~~·~;~.1l1 ~~:~~~0t~:~w~;~1 ~~~~11~~~~*i ~~~~~G!t1$~1l ~~tWi~~w~i~1~ ;'~~~~~-~ W~1l~~¥ff~~:~ 
NON-DPH REVENUE;S - click below 

TOTAL NON-DPH REVENUES 0 0 0 c 

~ttj'f Aijf~,~v~~ES .. (~P~~ANQ.~Qf.4:0P~fH~~:::}1:fJ;:~::~i~~iW.~~ttffl ;~f~'Q~;;~~~~-~z~~rr i~ait1;..~4r~~~:·i;,ir~~ ~.¥¥~f4~~~q~~-~~ i~~tri:~~~~~:;;,~~~ i.~J;!{{~1t1~~~~ l~~\t~~\f.~·~1¥t..~Xtj~ 
CBHS UNll$ OF SVCSffiME AND UNIT COST: 

U_NITS OF SERVfCE1 

.UNITS OF TIME2 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) CR 0.00 o:oo 0.00 0.00 

COST PER UNIT-DPH RATE (DPH REVENUES ONLY) CR 0.00 0.00 0.00 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 

UNDUPLICATED CLIENTS 

'Units of Service: Days, Client Day, Full Day/Half-Day 
2Units of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 

1954 



DPH 2: Departn:. ··~f Public Heath Cost Reporting/Data <... rtion (CRDC) 
~ ~ FIS6ALYEAR: July1,2010toJune 30,2011 APPENIDX#: B-4 

LEGAL ENTITY NAME: San Francisco Study Center PROVIDER#: 

. . _ [:'ROVIDER NAME: San Francisco Study Center/Peer & Intern Employment 

REPORTING UNIT NAME:: 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION CODE 60{78 

Olher Non-Medical 

SERVICE DESCRIPTION Client Support Exp 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFrTS 86,037 

OPERATING EXPENSE 20,963 

CAPITAL OUTILA Y (COST $5,000 AND OVER) 

SUBTOTAL DIRECT COSTS 107,00_0 

INDIRECT COST AMOUNT 

TOTAL FUNDING USES: 107,000 

FEDERAL REVENUES - click below 

STATE REVENUES- click below 

MHSA 

GRANTS - click below CFDAll: 

PATH 

SAMHSA Dual Diagnosis 93.958 '107000 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

Please enter other here ii not in pull down 

3RD PARTY PAYOR REVENUES- click beiow 

Please enter other here if not in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

#N/A #NIA #N/A 

0 0 0 

0 0 

#N/A TOTAL 

86,03'.l 

20,96~ 

c 
0 107,00C 

c 
0 107,00C 

107,000 

.f:Qr~]¥GfB~~t.~~ITT~l!HEe;~!Ji~f;U~Q.iNG,.$PU:R.q~si~~;~~~~f11;-if!11~ ~t~~~~t:~1.crn9D§~ ~~f,;:~~;\Wjt1~1'.e1~'!1{ ~1f_i~~~~~lh~j~~~~~ ~~1~f~~E~~t ir!~~{:tj:~t-7*.l~~~ ~]f.~~\";.Ot;_PDQ~ 
~-~~H~~~~~\fl\~C~E(:AB,U'SE.:·f.0.NDJN~}$6lii~.Ql;~:~:~tr:t:s;~#~~fi!%~!f~t ~-:~!~f.f}f.j~~tg~~ ~~:~4f~13~~~~~}~:t{(I·:;~ ~~Fi~~~~~~iE~f~~ :~~i:~~~f,~i-.~~~ii:~ ~~~·~~~11~~.WJ Sftt&~(r.t:#.1\~t.~~ 
FEDERAL REVENUES - click below 

STATE REVENUES - click below . 

GRANTS/PROJECTS - click below CFDAll: 

Please enter other here if not in pull down 

WORK ORDERS - click below 

Please enter other here If not in pull down 

3RD PARTY PAYOR REVENUES· click below 

•· Pl;ase ~-nter ~!her here if nqt in pull down 

COUNTY GENERAL FUJljD 

:~1or:r,u:e~ff~;~µ~s;r~.NCi;~I+e~s~:p.)~f~.Dl~G~$61:Jf,lCJ;~~U~\~;\!~t1-~~ ~~~.~f:ti¥JJ~t~~~if.~ ~.~t{:~~~~J~~~=!rM ~~~!.f>Sll~t!~~ ~fA}~j~~:1~~}.~~~~~ W4ti~t~~~7{(:~~~y~~1' ~~fym%-r~~~~~H1 

· .Ty;J,;~~l;J.~FP;t.!~f.IEY~l;~.t;J ~~~;~~;~~-~~~:'.:~·;~~~;;,~L~hit~~}#i~1~~~~~t~; ~trf§;~~~~\~l~i~Q:<J;. ig~~j~~~~~~~~i'fJt~ ·~~~~t;~~}7~i~~~ ~~~ti!.;&;:~~~~t ~~:~f\fl~~'.~:~t:lf@ {i1~W~ft$til.9:r.~~R<!1 
NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES 0 . 0 0 0 0 ( 

CBHS UNITS OF SVCS/TIME AND UNIT COST: 
UNITS OF SERVICE' 

UNrTS OFTIME2 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) CR 0.00 0.00 0.00 0.00 

COST PER UNIT -DPH RATE (DPH REVENUES ONLY) CR 0.00 0.00 0.00 0.00 

PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 

UNDUPLICATED CLIENTS 

'Units of.Service: Days, Client Day, Full Day/Half-Day 
2Unlts o!Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 1955 



DPH 2: Departm .. · .... ~f Public Heath Cost Reporting/Data· o: '· .)tion (CRDC) 
FISCAL.YEAR: .July 1, 2010 to June 30, 2011 : ''J(li""p_E_N_l_D_X_#_:_B_-5 ___________ ~. 

LEGAL ENTITY NAME: San Francisco Study Center · PROVIDER#: 

. PROVIDER NAME: San Francisco Study Center/Peer & Intern Employment 

REPORTING UNIT NAME:: 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCllON CODE 60/78 

Other Non·MediCal 

SERVICE DESCRIPTION Client Support Exp 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 149,940 

OPERATING EXPENSE 33,714 

CAP IT AL OUTlA Y (COST$5,000 AND OVER) 

SUBTOTAL DIRECT COSTS 183,654 

INDIRECT COST AMOUNT 

TOTAL FUNDING USES: 183,654 

FEDERAL REVENUES - click below 

STATE REVENUES - click.below 

MHSA 

GRANTS - click below CFDA#: 

f'ATH 

SAM.HSA System of Care 93.958 183654 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click below 

Please enter other here if .not in pull down 

3RD PARTY PAYOR REVENUES - click below 

Please enter other here it not in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

#N/A #NIA #NIA 

0 0 0 

0 0 0 

#NIA TOTAL 

149,940 

33,714 

0 

0 183,654 

0 

0 183,654 

183,654 

1lf;Oi~ll~l:l~~M'~~~~:e~n;t~F;J~N"t>.U~~:'.~.QU,8C.E~,:f~~:g~~~Yj,~~ iJ;~~~~~~.,4~ ;~~~~~·~~ ~~~~~~~}~ ;~1~~~~r..r~ k~~~~~RfWt!tf~Vt. ~trmtt~~~~~fJ 
1P~iH~~~µj~T4~P.~£~~4~~f:ft:''~"ojfi~!~QP'.Rct?$~~~H~E1f~~~~~~*'~~ i~W,*~f~~~;,~ ~~~~~~;;{;tp~=:~~ ~l~~~~~~1 W.L1~.w~~~~11£ ~m~1t~~¥f~ ~~~~.i~~~ 
FEJ.lERAL REVENUES - click below 

STATE REVENUES - click below 

GRANTS/PROJECTS·- click below CFDA#: 

· Please enter other here If not in pull down 

WORK ORDERS - click below 

Please enter other here it not In pull down 

3RD PARTY PAYOR flEVENUES - click below 

Please enter other here if not in pull down · 

COUNTY GENERAL FUND 

'TP:rA~O.etts.~µB~~·~c.~~BQ.$EifQ~DiJ{~\S'PGB.~~S.iH~$~ff\r~ ~~~:f:*W~~{f§~ .%~#5~~€t:~~~ :~;, .. ~~mi~ X'f~~~!ft1~~~1~~.:t~ ifJFt~~~~~~g~~~ ·~~r.ti}t!Y1l,,~!#~1g~ 
.r9:r~µ,:_;~.~n-~e~¥J~«~.a~§:~~~:::~',i{~~~~:.~~~p:;t1~0J:~~:f4.::~~~~~·N;i):{ ~'t~~~t~:.~~~j ~f~~g,~~~::&;;~~ ~~t:~~'(~r~~1~ ~~{~~~4Ml~~.~¥i :~~~~s.~~~~ta fJtt~~~~ft~tlt§:t~ 

NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES 0 c 0 0 0 0 

:11pTJ\e~~f,~J:t~.S~{D~Pt,i'f~~.P~~iQ~}P~H)\~~~~~~w~:~'i-1k~Jt~?~~ !.~t~~~~\'ii)ia~~~~j ~~J.:~~~:~~~ ~~~~f?E~t~~1-~ ~.f,~~~~~{~'ftt-W& ~~~tW\~~}.t~~ i~~~~iW:tfij~S:~(j 
CBHS UNITS OF svcsmME AND UNIT COST: 

UNITS OF SERVICE' 

UNITS OF TIME2 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) CR 0.00 . 0.00 0.00 0.00 

COST PER UNIT-DPH RATE(DPH REVENUES ONLY) CR 0.00 0.00 0.00 0.00 

PUBLISHED RATE (MEDI.CAL PROVIDERS ONLY) 

UNDUPUCATED CLIENTS 

'Units of Service: Days, Client Day, Full Day/Haff-Day 
2Unlts of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 

1956 

.:..• 



~---. 

DPH 2: Departn\~ -~ ,Public Heath Cost Reporting/Data u ..... ~J jn (CRDC) 
FISCAL YEAR: July 1', 2010 to June 30, 2011 APPENIDX #: B..£ 

LEGAL ENTITY NAME: San Francisco Study Center PROVIDER#: 

PROVIDER NAME: San Fra~o Study Center/Peer & Intern Employment 

REPORTING UNIT NAME:: 

REPORTING UNIT: 

MODE OF SVCS I SERVICE FUNCTION CODE Bona 

Olher Non-MediCal 

SERVICE DESCRIPTION Client Support Exp 

FUNDING USES: 

SALARIES & EMPLOYEE BENEFITS 423,784 

OPERATING EXPENSE 59,196 

CAPITAL OUTLAY (COST $5,000 AND OVER) 

SUBTOTAL.DIRECT COSTS - 482,980 

INDIRECT COST AMOUNT 

TOTAL FUNDING USES: 482,980 

FEDERAL REVENUES - click below 

STATE REVENUES - click below 

MHSA 482980 

GRANTS - click below CFDA'#: 

PATH 

PRIOR YEAR ROLL OVER - click below 

WORK ORDERS - click beiow 

Please enter olher here if n~l in pull dowli 

3RD PARTY PAYOR REVENUES- .click below 

Please enter other here if nol in pull down 

REALIGNMENT FUNDS 

COUNTY GENERAL FUND 

#NIA #N/A IN/A 

0 0 0 

0 0 

\ 

#NIA TOTAL 

423,7~ 

59,19! 

( 

0 482,98( 

( 

0 482,981 

482,980 

~f~:rA~ q~H~~~~rri:~~~~~~'GW~r;IJN~!fl!(})i6b~GE~.~·~\·7:~:.f;,};;~~~~ ·{~:;;~)~;~~~~4~ii8P~ ~~~t~~·~W·'..~\~~ :;~ii~~~i~~f.-~=~-& ~\~;~~?f~:E':~~~?~ ~11~M~~~;~.~i3~~~;! 1t~~~41~~1~i;9J#;I~ 
~~.Ei~§'.:.~~i:tiSTA~c.E.:ABUs'¢~tn~~.iN~~ou:~c~~;~;~it;.t:~~tt·~~1:~::i~'.~~- '.$_~f~~-~~~~{t:~;:~~TQ~~~: :~~~#(~-~~~~~~~~)~~~ :~~.?Uji~f~~~:~-:{J}. ~:W~~_;~~~tt:f.$;~(~~ ~~t-Z~~~~~i-~~lf.tt~-~~-;.t\ ~~~~~.:.;\!.'.tir.~.;~·~~~{~J'.rf,; 
FEDERAL f!EVENUES - click below 

STATE REVENUES - click below 

GRANTS/PROJ.ECTS - click below CFDA#: 

Please enter other here ii not in pull down 

WORK ORDERS - click below 

Please enter other here If not in pull down 

3RD PARTY.PAYOR REVENUES- click below 

Please enter olher here if nol in pull down 

COUNTY GENERAL FUND 

~b:r-Ai.:~cBH$~.Q~~fA~~~A~q$F$0~pJ~G·~pORC~~~::?f.~!::.:~ ~~}{~; -~~-~~if.~lf:H~~P.{,f:i~~}. ~t~~};~l!f{·Y;;?i~{~;~!.~t'. .:;~.i~iw~t~~ft~:·e~~ ~tiiit~~Jffe;~f.~~~~;{f ~ij~i:.~_~f.1!?,{t·:tti~~-~~·i:~ _.~~i~"i'~Hl~S~.~~i~~; 
;Jf ();:£~~4-~}:~ e.~~:t ~I;\'~:~ Y.E~.~:('.~:2:te;:.:r~·~~5~~~Ef ~R~{~~~~1;~1~~i::~t11~·. ~~~~~~}~~l:1~~:~8J;~aQ~ Jf'.~~rt~'.~~1\i:~~~r~i'. \r~;~~t~:~t.~11.~f:;:~~ ~~~WSi-~~W~~·~f.i r~ f~W&~~~~Ir~faitf~·~;i:ii ~~ff:~1~~~:.~~~J~.~f. 
NON-DPH REVENUES - click below 

TOTAL NON-DPH REVENUES 0 0 0 0 0 

CBHS UNITS OF SVCSfTIME AND UNIT COST: 
• . UNITS OF. SEB:VICE1 

UNITS OF TIME2 

COST PER UNIT-CONTRACT RATE (DPH & NON-DPH REVENUES) CR 0.00 0.00 .o.oo 0.00 

COST PER UNIT-DPH RATE (bPH REVENUES ONLY) CR 0.00 . 0.00 0.00 o.oo 
PUBLISHED RATE (MEDI-CAL PROVIDERS ONLY) 

UNDUPLICATEQ CLIENTS 

1Unlts of Service: Days, Client Day, Fuil Day/Half-Day 
2Uhlts of Time: MH Mode 15 = Minutes/MH Mode 10, SFC 20-25=Hours 1957 



...... 
co 
CJ1 
CX> 

Provider Number (same as line 7 on DPH 1): 
Provider Name (same as llne 8 on DPH 1): 

POSITION TITLE 

Program Director 

Seff·Help Specialists 

Administrative Assistant 

Driver 

Nurse Practitioner 

Acupuncturist 

Peer Counselors 

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

) 

DPH 3: Salaries & Benefits Detail 

8986 
San Francisco Study Center/Office of Se ff-Help 

GENERAL FUND & · 
GRANT #1: MHSA (grant 

GRANT #2: 
TOTAL (Agency-generated) 

· OTHER REVENUE 
title) 

{grant title) 

Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction 

Term: 7.1.10- 6.30.11 Term: 7.1.10 • 6.30.11 Term: 7.1.10 • 6.30.11 Term: 
FTE SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

1.00 $ 62,880,00 1.00 62,880 

5.50 $" 165,624.00 3.32 100,077 2.18 65,547 

0.35 $ 10,625.00 0.35 10,625 

0.20 $ 4,992.00 0.20 4,992 

. 0.20 $ 18,092.00 0.20 18,092 

0.20 $ 16,952.00 0.20 16,952 

0.31 $ 7,500.00 0.31 7,500 

0.00 $ . 
0.00 $ . 
0.00 $ . 

. 0.00 $ . 
0.00 $ . 
0.00 $ . 
0.00 $ . 
·o.oo $ . 
o.oo $ . 

. 0.00 $ . 
7.76 $286,665 5.58 $221,118 2.18 $65,547 0.00 $0 

34% $9.8,084 34;% $75,798 34% .. $22,286 I #DIV/O! 

,-- .. $384,749 l C$29M1sJ I -- $s7,833 I I ---- $a] 

APPENDIX#: 8·1 
Document Date: s.21.10 

WORK ORDER #1: WORK ORDER #2: 

{dept. name) (dept. ·name) 

Proposed Proposed 
Transaction Transaction 

Term: Term: 
FTE SALARIES FTE SALARIE:S· 

. 

0.00 $0 0.00 $0 

#DIV/OJ #DIV/OJ 

r $0 I ,. $0] 



""""' co 
CJ'1 
co 

Provider Number (same as line 7 on DPH, 1): 
Provider Name (same as line 8 on DPH 1): 

Expenditure Category 

Rental of Property 

Utilities(Elec, Water, Gas, Phor:ie, Scavenger) 

Office Supplie;:;, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training 

Staff Travel-(Local & Out of Town) 

Rental of Equipment , 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) · 

"OTHER 

Van Expenses 

Program Supplies 

Fiscal Sponsor Ft?e. 

TOTAL OPERATING EXPENSE 

;· 

DPH 4: Operating Expenses Detail 

8896 

San Francisco Study Center/Office of Self-Help 

GENERAL FUND 
& (Agency- GRANT#1: 

TOTAL generated) MHSA (grant 
OTHER title) 

REVENUE · 

PROPOSED PROPOSED PROPOSED 

· TRANSACTION TRANSACTION TRANSACTION 

7.1.10. 6.30.1-1 7.·1.10. 6.30.11 7.1.10. 6.30.11 
$ 87,511.00 67,383 20,128 
$ 9,000.00 6,930 2,070 

$ 4,500.00 3,465 1,035 
"$ 500.00 385 115 

$ . 
$ 4,750.00 3,658 1,092 

$ 1,000.00 770· 230 

$ 1,000.00 770 230 

$ . 

$ -
$ -
$ •. 

$ . 
$ -
$ ' -
$ -
$ 16,720.00 12,874 3,846 

$ 17,093.00 13,162 3,931 

$ 58,536.00 45,146 13,390 

$ -
$ -

$200,610 . $154,543 $46,067 

GRANT#2: 

(grant title} 

PROPOSED 

TRANSACTION 

Term: 

.. 

$0 

APPENOIX #: 8-1 ------Document Date: 9.27.10 

WORK ORDER WORK ORDER 
#1.: #2: 
(dept. name) (dept. name) 

PROPOSED PROPOSED 

TRANSACTION TRANSACTION 

Term: Term: 

.. 

r 

$0 $0 

f. 
t 

--

:;.;-, 

~I 



CBHS BUDGET;JUSTIFICATION 
Provider Number (same.as line 7 on DPH 1):. 8986 
Provider Name (same as line 8 on DPH 1): San Francisco Study Center/Office of Seit-Help 
Date: 9.27.10 Fiscal Year: 10-11 

Salaries and Benefits Salaries FTE 
Program Director: Responsible for supervising staff, program planning, and 
program evaluation. Minimum qualifications are high school diploma or 
equivalent. 1.00 FTE x $62,880 per year= $62,880 · 
Self-Help Specialists: Responsible for providing client.services. Minimum 
qualifications are high school diploma or equivalent. 5.50 FTE x $30, 113 per 
year= $165,624 
Administrative Assistant: Responsible for providing administrative support to 
accotnplfsh program goals. Minimum qualifications are high school diploma 
or equivalent. .50 FTE x $2,500 per month x 8.5 months= $10,625 
Driver: Responsible for driving clients on field trips. Minimum qualifications 
are high school diploma or equivalent and California driver's license with 
clean driving record. .20 FTE x $24,960 per year = $4,992 
Nurse Practitioner: Responsible for providing on-site primary medical care. 
Minimum qualifications are appropriate degrees and licensure .. 20 FTE x 
$90,460 per year = $18,092 .. 

Acupuncturist: Responsible for providing on-site primary medical care. 
Minimum qualifications are appropriate degrees and licensure .. 20 FTE x 
$84, 760 per year = $16,952 
Peer Counselors: Responsible for providing client services. Minimum 
qualifications are high school diploma or equivalent. .31 FTE x $24, 193 per 
year = .$7 ,500 

IVIALSn n~lc;:, 

Medicare; t?te Unemp oyment Insurance, orkers ompensatlon Insurance, 
Health lnsurancl;), Dental Insurance, Life Insurance, Employee Assistance Program, 
Health Savings Account Contribution 

$62,880 

$165,624 

$10,625 

$4,992 

$18,09? 

$16,952 

$7,500 

86 665 $2 ' 

$98,084 

$98,084 

TOT AL SALARIES & BENEFITS $384, 7 49 
Operating Expenses 

1.00 

5.50 

0.35 

0.20 

0.20 

0.20 

0.31 

formulas to be expressed with FTE!s, square footage, or% of program within agency'- not as 
Occupancy: ' 

· Rerit: 
Office Rent inclusive of client drop-in space and client meeting space. 
$11,277 per FTE x 7.76 FTE = $87,511 

Utilities: 

1960 

$,87,51°1 

'. 



.• ,....4 
( 

PG&Fand telephone. $1, 160 per FTE x 7.76 FTE = $9,ooq '~.;i: .. $9,000 

Building Maintenance: 
Miscellaneous repairs. $64 per FTE x 7.76 FTE = $500 $500 

Total Occupancy: $97 ,011 
Materials and Supplies: 
Office Supplies: 

Office Supplies and Postage. $580 per FTE x 7.76 FrE = $4,500 · $4,500 

Printing/Reproduction: 

Program/Medical_ Supplies: 
$17,093 

Program supplies for client activities. $2,203 per FTE x 7.76 FTE = $17,093 

Total Materials and Supplies: $21,593 · 

General Operating: 
Insurance: 
Liability insurance. $612 per FTE x 7.76 FTE = $4,750 $4,750 

Staff T.rainihq: . 
Training fees and conference registrations. $129 per FTE x 7.76 FTE = 
$1,000 

Rental of Equipment: 

Total General Operating: 

~ ~· .. ~ . . . . .. '. . . . . ' . .,, 
·staff Travel (Local & ·out of Town): 
Local and out of town travel. $129 per F_TE x 7.76 FTE = $1,000 

Other: 
Van expenses including gas, maintenance, garage,_ and ins_uran<?e. $2, 155. 
per FTE x 7.76 FTE = $f6,720 
Fiscal Sponsor Fee at 10% of total program revenue. $585,359 x 10% = 
$58,536 

1961 

$1,000 

$5,750 

$1,000 

$1,000 

$1 (),720 

$58,536 



Total Other: $75,256 

TOTAL OPERATING COSTS: $200,610 

CAPITAL EXPENDITURES: (If needed -A unit valued at $5,ooo or more) $0 

TOT AL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $585,359 I 
CONTRACT TOT AL: $585,359 I 

1962 
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Provider Number (same as line 7 on QPH 1): 
Provider Name (same as line 8 on DPH 1): 

POSITION TITLE 

Executive Director · 

Program Director 

Senior Advocate 

Advocates 

TOTALS 

EMPLOYEE FRINGE: BENEFITS 

TOTAL SALARIES & BENEFITS 

DPH 3: Salaries.& Benefits Detail 
APPENDIX#: B-2 

8843 Document Date: 9.27.10 
San Francisco Study Center/SF Mental Health Clients Rights Advocates 

.. 
; GENERAL FUND & GRANT#2: GRANT#2: WORK ORDER #1: WORK ORDER #2: 

TOTAL (Agency-generated) 
OTHER REVENUE (grant title). {grant title) (dept. name) (dept. name) 

Proposed Propos~d Proposed Proposed Proposed Proposed 
'. Transaction Transaction Transa.ction Transaction . - Transaction Transaction 

Term:7.1.10-6.30.11 Term: 7.1.10- 6.30.11 Term: Term: Term: Term: 
:.FTE SALARIES FTE SALARIES FTE SALARIES. FTE SALARIES FTE SALARIES FTE SALARIES 

. 0.10 $ 6,000.00 0.10 $ 6,000.00 
' $ 50,000.00 ·1.00. ·$ 50,000.00 1.00 

,, 

1.00 $ 42,000.00 1.00 $ 42,000.00 

.. 2.80 $ 114,800.00 2.80 $ 114,800.00 

: 0.00 $ -
. 0.00 $ ' . 
0.00 $ -

. 0.00· $ -
0.00 $ -
0.00 $ - : 

,. 

0.00 $ -
"0.00 $ . 
' 0.00 $ -
; 0.00 $ -
; 0.00 $ -
. 0.00 $ . -

0.00 $ - , 

4.90 $212,800 4.90 $212,800 0.00 $0 0.00 $0 0.00 $0 0.00 $0 

26%1 $55.4!?1 I 26%1 $55.461 I #DIV/al C$22.20-6] #DIV/DI C- ---] #DIV/DI 1--·=1 #DIV/DI [- -u --] 

1 · $268,261 I C $268,261 I r- . $22-;286] [- -$()1 I --$0 I I -u -$ol 
~·: 
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DPH 4: Operating Expense.s Detail 
APPENDIX#: 8-2 -----

Oocument Date: 9.27.10 -----
'Provider Number (same as lir:ie 7 on DPH 1): 8843 

Provider Name (same as line 8 on DPH 1 ): San Francisco Study Cent.er/SF Mental Health Clients Rights Advocates 

Expenditure Category 
Rental of Property 

Utilities(Elec, Water, Gas, Phone, Scavenger) 
uOffice ·Sup.plies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 
Insurance 

Staff Training 

Staff Travel-(Local & Out of Town) 

Rental of Equipment 
CONSUL TAITT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

Database Consultant 

OTHER 

.Computers and Software 

Furniture 
Fiscal Sponsor Fee 

TOTAL OPERATING EXPENSE 

TOTAL 

PROPOSED 

·TRANSACTION 

7.1.10. 6.30.11 
$ 28,680.00 

$ 15,500.00 

$ 3,000.00 

$ . 500.00 
$ . 

$ 1,750.00 
. $· 3,000.0() 

$ 3,743.00 

$ . 

$ . 
$ 3,000.00 

$ . 
$ -
$ -
$ -
$ -
$ 8,000.00 
$ 4,000,00 
$ 37,715.00 

$ -
$ -

$108,888 

GENERAL FUND 
& (Agency· GRANT#2: GRANT#2: WORK ORDER WORK ORDER 

generated) #1: . #2: 

OTHER (grant title) (grant title). (dept. name) (dept. name) 
REVENUE 

PROPOSED. PROPOSED PROPOSED PROPOSED PROPOSED 

TRANSAC'FION TRANSACTION TRANSACTION TRANSACTION TRANSACTION 

7.1.10- 6.30 .. 11 Term: Term: Term: Term: 

28,680 
15,500 

3,000 
500 

1,750 
3,000 
3,743 

3,000 

8,000 
4,000 

.. 37,715 

-

. $108,888 $0 .$0 $0 $0 



" 

CBHS BUDGET JUSTIFICATION· 
Provider Number {same as line 7 on DPH 1): 8843 
Provider Name {same as line 8 on DPH 1): San Francisco Study Center/SFMHCRA 
Date: 9.27.10 FiscalYear: 10-11 

Salaries and Benefits 
Executive Director: Responsible for supervising the Program Director and 
program evaluation. Minimum qua!ificattons are bachelor'~ degree .. 10 FTE 
x $60,000 per year = $6,000 
Program Director: Responsible for supervising staff, program plar)ning, and 
program evaluation. Mini.mum qualifications are high school diploma or 
equivalent. 1.00 FTE x $50,000 per year= $50,000 
Senior Advocate: Responsible for prov!ding advocacy to behavioral health 
clients. Minimum qualifications are high school diploma or equivalent. 1.00 
FTE x $42,000 per year= $42,000 
Advocates: Responsible for providing advocacy to behavioral health _clients. 
Minimum qualifications are liigh school diploma or equivalent. 2_.80 FTE x 
$41,000 per year= $114,800 

I U I AL =:::P .. -.8..:-1.~Ci:» 

Fl edicare, tate nemployment nsurance, or ers ompensation nsurance, 
Health Insurance, Dental Insurance, Lite Insurance, Employee Assistance Program, 

. Health Savir.igs Account .Contribution 

·salaries 

$6,000 

$50,000.· 

·$42,000 

$114,800 

$212,800 

$55,461 

$55,461 

TOT AL SALARIES & BENEFITS $268,261 

Operating Expenses _ 

FTE 

0.10 

1.00 

1.00 

0.20 

Formulas to be expressed with FTE.'s, square footage, or% of program within agency - not as· 
Occupancy: 
Hent: · ·. ···. 
Office Rent for program staff. $5,975 per FTE x 4.80 FTE = $28,680 $28,680 

Utilities: 
PG&E and telephone. $3,-229 per FTE x 4.80 FTE = $15,500 $15,500 

Building Maintenance: 
Miscellaneous repairs. $104 per FTE x 4.80 FTE = $500 $500 

1965 



Total Occupar,tcy: $44,680 
Materials and s·upplies: 
Office Supplies: 

Office Supplies and Postage. $625 per FTE x 4.80 FTE = $3,000 $3,000 

Printing/Reproduction: 

Program/Medical Supplies: 

Total Materials and Supplies: 

General Operating: 
Insurance: 
Liability insurance. $365 per FTE x 4.80 FTE = $1,750 

Staff Training: · 
Training fees and conference registrations. $625 per FTE x 4.80 FTJ:: = 
$3,000 

Rental of Equipment: 

Total General Operating: 

Staff Travel (Local & Out of Town): 
Local and out of town travel. $780 ·per FTE x 4.80 FTE = $3,7_43 

Other: 
Database Consultant. $625 per FTE x 4.80 FTE = $3,000 
Computers and Software. $1,667 per FTE x 4.80 FTE = $8,000 
Furniture including desks and chairs. $833 per FTE x 4.80 FTE = $4,000 
Fiscal Sponsor Fee at 10% of total program revenue .. $377,149 x 10% = 
$37,715 

Total Other: 

$3,000 

$1,750 

$3,000 

$4,750 

$3,743 

$3,743 

$3,000 
$8,000 
$4,000 

$37,715 

$52,715 

TOTAL OPERATING COSTS: $108,888 

CAPITAL EXPENDITURES: (If needed-A unitvaluedat$s,oooormore) $0 

1966 



'' 
' 

TOTAL DIRECT COSTS"(Salaries & Benefits plus Operating Costs): $377,149 j 

CONTRACT TOT AL: $377, 149 I 

I . 

1967 
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Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line Bon DPH 1): 

POSITION TITLE 

Peers 

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

" 

DPH 3·; Salaries.& Benefits Detail 

APPENDIX#: B-3 
Document Date: <127,10 -------

San Francisco Study Center/Peer. & Intern Employment 

GENERAL FUND & 
GRANT #2: PATH (grant 

GRANT#2: WORK ORDER #1: WORK ORDER #2: 
TOTAL (Agency-generated} 

OTHER R.EVENUE 
title) 

(grant title) (dept. !lame) (dept. name) 

Proposed Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction Transaction Transaction 

Term: 7.1.10- 6.30.11 Term: Term: 7.1.10 - 6.30.11 Term: Term: Term: 
FTE SALARIES .F'TE SALARIES FTE SALARIES· FTE SALARIES FTE · SALARIES FTE SALARIES 

1.12 $ 25,626.00 1.12 25,626 

o.od $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
o.oo $ -
0.00 $ -. 

0.00 $ -
0.00 $ -

·o.oo $ -
0.00 $ -
0.00 $ -

' 0.00 .$ - '' 
·a.oo $ -
·o.oo. $ -
·0.00 $ -
1.12 $25,626 0.00 $0 1.12 '$25,626 o.oo $0• 0.00 $0 0.00 $0 

19%1 $4,8691 #DIV/Of I $0 I 19%1 $4,8691 #DIV/01 I I #DIV/01 I I #DIV/DI I I 

I - - $ao,495J I $0 I I $30,4951 I -Yl 1- ... $01 I $0} 
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Pr.ovider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH ·1): 

Expenditure Cateq·orv 

Rental of Property 

Utilities(Elec, Water, Gas, Phone, Scavenger) ·;, 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training · 

Staff Travel-(Local & Out of Town) 

Rental of Equipment 
CONSUL TANT/SUBCONTRACTOR (Provide- Names, 
Dates, Hours & Amoµnts) 

OTHER 

Program Supplies 

Stipends 

Fiscal Sponsor Fee 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

San Francisco Study Center/Peer & Intern Employme.nt 

GENERAL FUND 
& (Agency- GRANT#2: 

TOTAL generated) PATH (grant 
OTHER title) 

REVENUE 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

7.1.10: 6.30.11 · Term:· 7.1.10-6.30.11 

$ ·-
$· ~ 

$ -
$ -
$ -· 
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ - , 

$ -
$ - " 

$' 1,190.00 1,190 

$ 1'5,354.00 15,354 

$ 5,227.00 . 5,227 

$ -
$ -

$21,771 $0 $21,771 

-~ 

APPENDIX #: .. _B_-3 ___ _ 
Document Date: 9.27.10 

GRANT#2: WORK ORDER. WORK ORDER 
#1: #2: 

.(grant title) (dept. name) (dept. name) 

PROPOSED PROPOSED P.ROPOSED 

TRANSACTION TRANSACTION TRANSACTION 
-----:i, 

Term: Term: Term: 

... -~~ 

" 

-

$0. $0 $0 



CBHS BUDGET JUSTIFICATION 
Provider Number {same as l!ne.7 on DPH 1): 8843 
Provider Name {same as lir:te 8 on DPH 1): San Francisco Study Center/PIE PATH 
Date: 9.27.10 Fiscal Year: 10-11 

Salaries and Benefits Salaries · FTE 
Peers: Responsible for providing peer-based services at behavioral health 
sites throughout the city. Minimum qualifications: behavioral health 
consumer or family member of behavioral health consumer .. 1.12 FTE.x 
$22,880 per year = $25,626 $25,626 1.12 

' 
IV IAL • n• "~!t:.::i $25,626 

nemp oyment nsurance, ompensat1on nsurance, 
$4,869 

$4,869 

TOT AL SA.LARI.ES & BENEFITS $30,495 
Operatin~ Expenses . 

· Formulas to be expressed with FTE's, square·footage, or % of program within agency - not as 
Occupancy: · 
Rent: 

Utilities: 

Building Maintenance: 

Total Occupancy: $0 
Materials and Supplies: 
Office Supplies: 

1970 



.. 
' 

Printing/Reproduction: 

Program/Medical Supplies: 

Total Materials and Supplies: $0 

General Operating: 
Insurance: 

·Staff Training: 

Rental of Equipment: 

Total General Operating: $0 

Staff Travel {Local & Out of Town): 

Other: 
Program Supplies such as office items and meeting expenses. $1,063 per 
FTE x 1.12 FTE·= $1,190 
Stipends for interns. Average $1,280 per intern x 12 interns= $15,354 
Fiscal Sponsor Fee at 10% of total program revenue. $52,266 x 10% = 
$5,227 

Total Other: 

-, . ; • ... 

$0 

$1,190 
$15,354 

$5,227· 

$21,n1 

CAPIT Al,. EXPENDITURES: (If needed - A unit ya/ued at $5, ooo or more) $0 

TOTAL DIRECT COSTS {Salaries & Benefits plus Operating Costs): $52,266 j 

CONTRACT TOTAL: $52,266 I 

1971 



...... 
(0 

......... 
N 

Proylder Number (same as fine 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 

POSITION TITLE 

Peers 

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

DPH 3: Salaries & Benefits Detail 
APPENDIX#: B-4 

'127.10 Document Date:_--===.::....-
San Francisco Study Center/Peer & Intern Employment 

GENERAL FUND & GRANT #2: SAMHSA GRANT#2: WORK ORDER #1: WORK ORDER #2~ 
TOTAL (Agency-generated) Dual Diagnosis (grant 

OTHER REVENUE title) (grant title). (deP,t. name) (dept. name) 

Proposed Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction Transaction Transaction · Transaction 

.: Term: 7.1.10- 6.30.11 Term: Term: 7.1.10 - 6.30.11 Term: Term: Term: 
FTE SALARIES FTE SALARIES FTE. SALARIES FTE SALARIES FTE SALARIES FTE SALARIES 

. 3.15 $ 72,300.00 3.15 72,300 

0.00 $ - -
0.00 $ -
0.00 $ . 
0.00 $ . 
0.00 $ ·- , 

0.00 $ -
'0.00 $ -

0.00 $ . . 
0.00 $ . 
0.00 $ . 
0.00 $ -
0.00 $ -
0.00 $ . 
0.00 $ -
0.00 $ . 

. 0.00 $ . 
3.15 $72,300 o.oo .. $0 3.15 $72,300 0.00 $0 o.oo· $0 ·0.00 $0 

19%1 $13,7371 #DIV/01 J $0 I 19%1 $13,7371 #DIV/01 I I #DIV/01 I I #DIV/01 c--- I 

I · ·.$as,o:i7-J ,---~$0] I H -$sa:o37] I -- $0 I I . $0 I .I $0 I 
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Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 

Expenditure Category 

Rental of Property 

Utilities(Elec, w_ater, Gas, Phone, Scavenger); 

Office Supplies, Postage · 

Building Maintenance Supplies and Repair 

Printing and Reproduction 
Insurance 

Staff Training 

Staff Travel-(Local & Out of Town) 

Rental of Equipment 
CONSUL TANT/SUBCONTRACTOR (Provide Names, 
~ates, Hours & Amounts) · 

Program Consultants 

OTHER 

Program Supplies 

Fiscal Sponsor Fee 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

San Francisco Study Center/Peer & Intern l;mployment 

GENERAL FUND 
GRANT#2: 

& (Agency- . SAMHSA.Dual 
TOTAL generated) 

Diagnosis (grant 
OTHER 

title) 
REVENUE 

PROPOSED· PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION · 

7.1.10 ~ 6.30.11 Term: ___ 7.1:10 - 6.30.11 

$ -
$ -
$. 1,000.00 1,000 
$ -
$ -.. 
$ . -
$ -
$ 1·,523.00 1,523 
$ -

$ -
$ 6,240.00 . 6,240 
$ ~ 

.$ -
$ -
$ -
$ -
$ ·1,500~00 1,500 

$ 10,700.00 10,700 
$ - .. 
$ -
$. -

$20,963 $0 $20,963 

APPENDIX #:_B_-4-'----~ 
·Document Date: 9.27.10· 

GRANT#2: WORK ORDER ·WORK ORDER 
#1: #2: 

(grant title) . (dept. name) (dept. name) 

PROPOSED . PROPOSED . PROPOSED '\ 

TRANSACTION TRANSACTION TRANSACTION 

Term: --- Term: --- Term: ___ 

--..,-!.. 

$0 $0 . $0 



. \ . . 
CBHS·BUDGET JUSTIFICATION 

Provider Number (same as line 7 on DPH 1): 8843 
Provider.Name (same as line 8 on DPH 1): San Francisco Study Center/PIE SAMHS DD 
Date: 9.27.10 Fiscal Year: 10-11 

Salaries and Benefits Salaries FTE 
Peers: Responsible for providing peer-based services at behavioral health 
sites throughout the city. Minimum qualifications: behavioral health 
consumer or family member of behavioral health consumer. 3 .. f5 FTE x 
$22,952 per year= $72,300 $72,300 3.15 

I u fAL ~".-ARit:~ $72,300 

$13,737 

$13,737 

TOT AL SALARIES & BENEFITS $86,037 
Operating Expenses . . 
Formulas .to· be expressed with FTE's, square footage, or % of program within agency - not as 
Occupancy: 
Rent: 

Utilities: 

Building Maintenance: 

Total Occupancy: $0 
Materials and Supplies: 
Office Supplies: 
Office Supplies. $317. per FTE x 3.15 FTE = $1,000 $1,000 

1974 

'' 
' 
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Printing/Reproduction: 

Program/Medical Supplies: 

Total Materials and Supplies: $1,000 

General Operating: 
Insurance: 

Staff Training: 

Rental of Equipment: 

Total General Operating: $0 

Staff Travel (Local & Out of Town): 
Travel locally and out of town. $483 per FTE x 3.15 FTE = $1,523 $1,523 

$1,,523 

0ther: 
Program Consultants. $1,980 per FTE x 3.15 FTE = $6,240 $6,240 
Program Supplies such as meeting expenses. $476 per FTE x 3.15 FTE = 
$1,500 . $1,500 
Fiscal Sponsor Fee at 10°;'.o of total program revenue. $107,000 x 1 Oo/~ = 

. $10,700 $10,700 

Total Othe~: $18,440 

TOTAL OPERATING c·oSTS:. ~ $20,9~63 -...... ~ .. . 

CAPITAL EXPENDITURES: (If needed-A unitvaluedat$s,oooarmore) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Co~ts): $107,000 I 
CONTRACT TOTAL: . $107,000 I 

1975 
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. Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 

POSITION 11TLE 

Peers 

-

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES & BENEFITS 

DPH 3: Salaries & Benefits Detail 
APPENDIX#: B-5 

Document Date: 9.27.10 
San .Francisco Study Center/Peer & Intern Employment 

GENERAL FUND & GRANT #2: SAMHSA GRANT #2: WORK ORDER #1: WORK ORDER #2: 
TOTAL (Agency-generated) System of Care (grant 

OTHER REVENUE title) (grant title) (dept. name) (dept. name) 

Proposed Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Transaction. Transaction Transaction Transaction 

, Term: 7.1.10- 6.30.11 Term: Term: 1.1.10- s.ao:11 Term: Term: Term: 
··FTE SALARIES FTE SALARIES FTE ·SALARIES FTE SALARIES FTE SALARIES FTE· SALARIES 

5.49 $ 126,000.00 5.49 126,000 

0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ - ~ 

. 0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -
0.00 $ -

.· 0.00 $ -
0.00 $ -
5.49 $126,000 0.00 $0 5.49 $126,000 0.00 $0 0.00 $0 0.00 ! $0 

19%1 $23,940 I #DIV/DI I $0 I 19%1 $23,940 I #DIV/DI I I #DIV/DI I I #DIV/OJ I I 

[ -$1-49;940] I $0 I I $149,940 J r-- $0 I I · $0 I I $oJ 
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Provider Number (same as line 7 on DPl;f 1): 
Provider Name (same as line 8 on DPH 1): 

Expenditure Category 

Rental of Property 

Utilities(Ele~, Water, Gas, Phone, Scavenger) '. 

Office Supplies, Postage 

Building Maintenance Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Training 

Staff Trav:el-(Local &·Out ofTown) 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) 

Program Consu!tants 

OTHER 

Training 

Program Expenses 

Fiscal Sponsor Fee 

TOTAL OPERATING. EXPENSE. 

DPH 4: Operating Expenses Detail 

San Francisco Study Center/Peer & Intern Employment 

GENERAL FUND 
. GRANT#2: 

& (Agency-
SAMHSA System 

TOTAL generated) 
OTHER 

of Care (grant 

REVENUE 
title) 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

7.1.10-6.30.11 Term: 7 .• 1.10-6.30.11 

$ . -
$ -
$ 2,000.00 2,000 .. 

$ -
$ -
$ -· 
$ -
$. 1,219.00 1,219 

$ -

$ -
$ 7,330.00 7,330 . 

$ -
$ -
$ -
$ -
$ -
$ 2,400.00 2,400 
$ 2,400.00. 2,400 
$ 18,365.00 lS,365 

$ -
$ -

$33,714 . $0 $33,714 

;;. 

APPENDIX#: B-5 
Document Date: ---9-..2=7 . ...,.1-0 

GRANT#2: WORK ORDER WORK ORDER 
#1: #2: 

_(grant title) (dept. name) (dept. name) 

PROPOSED PROPOSED PROPOSED 

TRANSACTION TRANSACTION TRANSACTION 

Term: ___ Term: --- Term: ___ 

\ 

' ,. 

$0 $0 $0 



CBHS BUDGET JUSTIFICATION· 
Provider Number (same as line 7 on OPH 1): 8843 . 
Provider Name (same as line 8 on DPH 1); San Francisco Study Centet/PIE SAMHSA SOC 
Date: 9.27.10 · Fiscal .Year: 10-11 

Salaries· and Benefits Salaries FTE 
Peers: Responsible for providing peer-based services at behavioral health 
sites throughout the city. Minimum qualifications: behavioral health 
consumer or family member of behavioral health consumer. 5.49 FTE x 
$22,951 per year= $126,000 $126,000 5.49 

I U fAL SALA~ .. ....:':: $ 126 000 

ompensat1on nsurance, 
$23,940 

$23,940 

TOTAL SALARIES & BENEFITS $149,940 
Operating Expenses 
Formulas to be expressed with FT.E's, square footage, or% of program within agency- not as 
Occupancy.: · · 
Rent: 

Utilities: 

Building Maintenance: 

Total Occupancy: $0 
Materials and Supplies: 
Office Supplies: 
Office Supplies. $364 per FTE x 5.49 FTE = $2,000 $2,000 

1978 



/~-· 

.'. 

Printing/Reproduction: 

Program/Medical Supplies: 

Total Materials and.Supplies: $2,000 

General Operating: 
Insurance: 

Staff Training: 

Rental of Equipment: 

Total General Operating: $0 

·Staff Travel (Local & Out of Town): 

Travel locally and out of town. $222 per FTE x 5.49 FTE = $1,219 $1,219 

$1,219 

Other: 
~m Consultan~s. $1,335 per FTE x 5.49 FTE = $7,330. $7,330 
Training including training supplies and conference registration. $437 per 
FTE x 5.49 FTE = $2.4°QO . . $2,400 
Program Expenses such as meeting expenses. $437 per FTE x 5.49 FT!;: = 
$2,400 $2,400 
Fiscal Sponsor Fee at 10% of total program revenue. $183,654 x 10% =. 
$18,365 . $18,365 

\.:. : : -' .. ··... ' . . .. . ; .. ' .. ~ .. 
Total Other: . $30,495 

TOTAL OPERATING COSTS: $33,714 

CAPITAL EXPENDITURES: (If needed-A unit valued at $5,ooo or more) $0 

TOTAL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $183,654 I 

CONTRACT TOTAL: $183,654 I 

1979 



....... 
c.o 
00 
0 

Provider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 

POSITION TITLE 

Peers 

Pathway Peers 

Sys.terns Analyst 

Implementation Specialist 

Administrative Support 

Garden Manager 

Garden Educators 

TOTALS 

EMPLOYEE FRINGE BENEFITS 

TOTAL SALARIES' & BENEFITS 

DPH 3: Salaries & Benefits Detail 
APPENDIX #: 8-6 

Document Date: 9.27.10 
San Francisco Study Center/Peer & Intern Employment 

GENERAL FUND & 
GRANT #2: MHSA (grant 

GRANT#2: WORK ORDER #1: WORK ORDER #2: 
TOTAL (Agency-generated) 

OTHER REVENUE 
title) 

(grant title) (dept. name) (dept. name) 

Proposed Proposed Proposed Proposed Proposed Proposed 
Transaction Transaction Tra'nsactlon Transaction Transaction Transaction 

Term: 7.1.10- 6.30.11 ·Term: Term: 7.1.10 - 6.30.11 Term: Term: Term: 
FTE SALARIES FTE SALARIES FTE S~LARIES FTE SALARIES FTE SALARIES FTE SALARIES 

5.07 $ , 172.000.00 5.07 $ 172,000.00 

2.08 $ 65,000.00 2.oa $ . 65,000.00 

0.50 $ 52,000.00 . 0.50 $ 52,000.00 -
0.80 $ .27,123.00 0.80 $' 27,123.00 

0.25 $ 8,476.00 0.25 $ 8,476.00 

0.25 $ 8,476.00 0.25 $ 8,476:00 

0.75 $ 17,160.00 0.75 $ 17,160.00 . 

0.00 $ -
0.00 $ -

., 

0.00 $ -
0.00 $ -
0.00 $· -
0.00 $ -
0.00 $ -
0.00 $ -

.· 0.00 $ -
0.00 $ -
9.70 $350,235 0.00 . $0 9.70 $350,235 0.00 $0 0.00 $0 0.00 '$0 

21o/ol $73,5491 #DJV/01 I $0 I. 21%1 $73,5491 #DIV/Ol I I #DJV/01 I I #DIVfOI c=H I 

I $42s,1s4 I I $al I $423,1s4l I $a] I $al I $0 I 



........ 
co. 
00 
........ 

Pro_vider Number (same as line 7 on DPH 1): 
Provider Name (same as line 8 on DPH 1): 

Expenditure Category 

Rental of Property 

Utilities(Elec, Water, Gas, Phone, Scavenger) 

Office Supplies, Postage 

Building Maintena11ce Supplies and Repair 

Printing and Reproduction 

Insurance 

Staff Train.ing 

Staff Tr'avel-(Local & Out of Town) 

Rental of Equipment 
CONSULTANT/SUBCONTRACTOR (Provide Names, 
Dates, Hours & Amounts) · 

Program Consultants 

OTHER 

Training 

Program Expenses 

Fiscal Sponsor Fee 

TOTAL OPERATING EXPENSE 

DPH 4: Operating Expenses Detail 

·San Francisco Study Center/Peer & Intern Employment 

GENERAL FUND 
& ()\gency- • 

0

GRANT#2: 

TOTAL generated) MHSA (grant 
OTHER title) 

REVENUE 

· PROPOSED PROPOSED PROPOSED 

TRANSACTION . TRANSACTION TRANSACTION 

7.1.10-6.30.11 term: 1.1.10 - o.30.11 

$ 
'• -

$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -

$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ 5,898.00 5,898 
$ 5,000.00· 5,000 
$ 48,298.00 48,298 

$ -
$ -

$59,196 $0 . $59,196 

·APPENDIX#: 8-6 -----Document Date: · 9.27.10 

GRANT#2: WORK ORDER WORK ORDER 
#1: #2: 

(grant title) (dept. name) (dept. name) 

PROPOSED PROPOSED PROPOSED .-.,\ 
TRANSACTION TRANSACTION TRANSACTION 

Term: Term: Term: 
<: 

' 

~ 

$0 $0 $0 



CBHS BUDGET JUSTIFICATION 
Pro'vider Number {same as line 7 on DPH 1): 8843, 
Provider Name {same as line 8 on DPH 1): San Francisco Study Center/PtE·MHSA 
Date: 9.27.10 Fiscal Year: 10-11 

Salaries and Benefits Salaries. FTE 
Peers: Responsible for providing peer-based services at behavioral health 
sites throughout !he city. Minimum qualifications: behavioral health 
consumer or family member of behavioral health consumer. 5.07 FTE x 
$33,925 per year= $172,000 $172,000 5.07 
Pathway Peers: Responsible for providing peer-based services at behavioral 
health sites throughout the city. Minimum qualifications: behavioral health 
consumer or family member of behavioral health consumer. 2.08 FTE x 
$31,250 per year= $65,000 $65,000 2.o·a 
Systems Analyst: Responsible for infprmation technology. Minimum 
qualifications: behavioral health consumer or family member of behavioral 
health consumer. .50 FTE x $104,000 per year= $52,000 $52,000 0.50· 
Implementation Specialist: Responsible for program implementation. 
Minimum qualifications: behaviQral health consumer or family.member of 
behavioral health consumer .. 80 FTE x $33,904 per year= $27, 123 $27,123 0.80 
Administrative Support: Responsible for providing administrative assistance 
to the program. Minimum qualifications: behavioral health consu.iner or 
family member of behavioral health consum.er. .25 FTE x $33,904 per year 
= $8,476. $8,476 0.25 
Garden Manager: R.esponsible for managing the Garden Educators. 

· Minimum qualifications: behavioral .health consumer or family member of 
behavioral health consumer. .25 FTE x $33,904 per year = $8,476 $8,476 0.25 
Garden Educators: Responsible tor providing garden education. Minimum 
qualifications: behavioral health consumer·or family member of· behavioral 
health consumer .. 75 FTE x $22,880 per year·= $17,160 $17,160 0.75 

I u IAL '::"_! '"·~1r.~ 50235 $3 ' 

nemp oyment nsurance, ompensat1~n nsurance, 
. $73,549 

.. $73,549 

TOTAL SALARIES & BENEFITS $423,784 
Operating Expenses 
Formulas to be expressed with FTE's, square footage, or % of program within agency - not as 
Occupancy: 
Rent: . 

Utilities: 

1982 



'' l 

Building Maintenance: 

Materials and Supplies: 
Office Supplies: 

Printing/Reproduction: 

Program/Medical Supplies: 

General Oper.atirig: 
Insurance: 

Staff Training: 

Rental of Equipment: 

Staff Travel (Local & Out of Town): 

Other: 

--· i ,,.. . 
. ~.· ! 

Total Occupancy: .$0 

Total Materials and Supplies: $0 

Total General Operating: $0 

$0 

Training including training supplies and conference registration. $608 per 
FTE x 9.70 FTE = $5,898 $5,898 
Pr.ogram Expenses such as meeting expenses. $515 per FTE x 9.70 FTE = 
$5,000 . $5,000 
Fiscal Sponsor Fee at 10% of total program revenue. $482,980 x 10% = 
$48,298 $48,298 

1983 



Total O~her: $59,196 

TOTAL OPERATING COSTS: $59,196 

CAPITAL EXPENDITURES: (If needed-A unit valued at $5,ooo or more) $0 

TOT AL DIRECT COSTS (Salaries & Benefits plus Operating Costs): $482,980 I 
CONTRACT TOT AL: $482,980 I 

1984 



'' ' 
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1. HIPAA 

· AppendixD 
Additional Terms 

. The parties .acknowledge that CITY is a Covered Entity as defined in the Healthcare Insurance Portability. and 
Accountability Act of 1996 ("HIPAA") and is therefore required to abide by the Privacy Rule contained therein. 
The parties further agree that CONTRACTOR falls within the following definition under the HIP AA regulations: 

D A Covered Entity subject to HIP AA and the Privacy Rule contain~d therein; or 

~ A Business Associate subject to the terms set forth in Appendix E; 

D Not Applicable, CONTRACTOR will not have access to Protected Health Information. 

2. THIRD PARTY BENEFICIARIES 

No third parties are intended by the parties hereto to be third party beneficiaries under this Agreement, and no 
action to enforce the terms of this Agreement may be brought against either party by any person who is not a party 
hereto. · 

3. CERTIFICATION REGARDING LOBBYING 

CONTRACTOR certifies to the best of its knowledge and belief that: 

A. No federally appropriated funds have been paid or will be paid, by or on behalf of CONTRACTOR to 
any persons for influencing or attempting to influence an officer or an employee of any agency, a member of 
Congress, an officer or employee of Congress-, .or an employee of a member of Congress in connection with the 
awarding of a~y federal contract, the making of any federal grant, the entering into of any federal cooperative 
agreement, or the extension, continuation; renewal, amendment, or modification of a federal contract, grant, loan or 
cooperative agreement. · 

B. If any funds other than federally appropriated funds have been paid or Will be paid to any persons for 
influencing or attempting to influence an officer or employee of an agency, a member of Congress, an officer or 
employee of Congress, or an employee of a member of_ Congress in connection with this federal contract, grant, loan. 
or cooperative agreement, CONTRACTOR shall complete and submit Standard Form -111, ''Disclosure Form to 
Report Lobbying," in accordance with the form's instructions. 

C. CONTRACTOR shall require the language of this· certification be included in the award documents for 
all subawards at all tiers, (including subcontracts, subgrants, and contracts under grants, loans and cooperation 
agreements) and that all subrecipients shall certify and disclose accordingly. 

D. This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a.prerequisite for making or entering into 
this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification 
shall be subject to a civil penalty of not less than $10,000' and not rrioie than $100,000 for each such failure. 

4. MATERIALS REVIEW 

CONTRACTOR agrees that all materials, including without Umitation print, audio, video, and 
electronic materials, developed, produced, or distributed by personnel or with funding under this Agreement shall be 
subject to review and approval by the Contract Administrator prior to such production, development or distribution. 
CONTRACTOR agrees to provide such materials sufficiently in advance of any deadlines to allow for adequate . 

. review. CITY. agrees to conduct the review in a manner which does not impose unreasonable delays. 

CMS#7004 
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·;; ~r. " AppendixE 

BUSINESS ASSOCIATE ADDENDUM 

This Bus_iness Associate Addendum is entered into to address the privacy and securiti protections for 
certain information as required.by federal law. City and County of San Francisco is the Covered Entity 
and is referred to below as "CE". The CONTRACTOR is the Business Associate and is referred to below 

· as "BA". 

RECITALS 

A. CE wishes to· disclose certain information to BA pursuant to the terms of the Contract, some of 
which may constitute Protected Health Information (''PHI") (defined below). 

B. CE and BA intend to p~otect the privacy and provide for the security of PHI disclosed to BA 
pursuant to the Contract in compliance with the Health Insurance Portability and Accountability 
Act of 1996, Public Law 104-191 ("HIP AA"),. the Health Information Technology for Economic 
and Clinical Health Act, Public Law 111-005 ("the IDTECH Act"), and regulations promulgated 
thereunder by the U.S. Depa:rtment of Health and Human Services (the "HIP AA Regulations") 
and other applicable laws, · 

· C. As part of the HIPAA Regulations, the Privacy Rule and the Security Rule (defined below) 
require CE to enter into a contract containing specific requirements with BA prior to the 
.disclosure of PBJ, as ·~et fortn. in, bu.t not limited to, Title 45, Sections· 164 .. 314(a), 164.502(e) and 
·164.504(e) of th~ .Cod~ of Federai"Regulations ("C.F.R.") and contained in this Addendum. 

In ·consideration of the mutual promises below and the exchange of infoffilation pursuant to this 
Addendum, the parties agree as follows: · 

1. Definitions . 
a. Breach shall have the meaning given to such term under the 

HITECHAct [42 U.S.C. Section 17921]. 

b. Business Assoeiate shall have the meaning given to such term under the 
Privacy Rule, the Security Rule, and the HITECH Act, including, but not .limited 
to, 42 U.S.C. Section 17938 and45 C.F.R. Section 160.1.03. · 

c: ··covered. Entity shairhave the.inea'qing'giveii. tc>'"such term _tincfor_the Priv'a~y · .· · 
Rui~ a~d the S~curity Rule, including, but not limited to, 45 C.F.R. Section 
160.103. 

d. Data Ag~egation shall have the meaning given to such term under the Privacy 
Rule, including, but not limited to, 45 C.F.R. Section 16(501. 

e. Designated Record Set shall have the meaning given to such term under the 
Privacy Rule, including, but not limited to, 45 C.F.R. Section 164.501. ·. 

f. Electronic -Protected Health Information means Protected Health Information that is 
maintained in or transmitted by elect;ronic media. 

CMS#7004 
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g. Electronic Health Record shall have the meaning gi,ven to such term in the 
HITECT Act, including, but not limited to, 42 U.S.C. Section 17921. 

h. Health Care Operations shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. 

1. Privacy Rule shall mean the H1P AA Regulation that is codified at 45 C.F.F. Parts 160 and 164, 
Subparts A and E.· · 

j'. Pr:-otected Health Information or Pill means any information, whether oral or recorded in any 
form or medium: (i) that relates to the past, present or future physical or mental condition 0f an. 
individual; the provision of health care to an individual; and (ii) that identifies the individual or 
with respect to where there is a reasonable basis to believe the information can be used to 
identify the individual, and shall have the meaning given to such term under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section 164.501. Protected Health Information includes 
Electronic Protected Health Information [45 C.F.R. Sections 160.103, 164.501]. 

k. Protected Information .shall mean PHI provided by CE to BA or created or received by BA on 
CE' s· behalf. 

1. Secur-ity Rule shall mean the H1P AA Regulation that is codified at 45 C.F.R. Parts }60 and 
164, Subparts A and C. · 

m. Unsecured PID shall have the meaning given to such term under the HITECH Act and any 
guidance issued pursuant to such Act including, but not limited to', 42 U.S.C. Section 17932(h). 

2. Obligations of Business Associate 

CMS#7004 
P-500 (5- 10) 

a. Permitted Uses. BA shall not use Protected Information except for the 
. purpose of performing BA' s obligations under the Contract and as . · 

. permitted under the Contract and Addendum. Further, BA shall not use 
Protected Information in any manner that would constitute a violation 9f _ 
the Privacy Rule or the HITECH Act if so used by CE .. However, BA may use Protected 
Information (i) for the proper management and 
administration of BA, (ii) to carry out the legal responsibilities of BA, or 

(iii) for Data Aggregation purposes for ·the Health Care Operations of CE 
[45 C.F.R. S~ctions 164.504(e)(2)(i), 164.504(e)(2)(ii)(A).and 
164.504(e)(4)(i)]. 

Permitted Disclosures. BA shall not disclose Protected Information 
except for the purpose of performing BA's obligations under the Contract and-as 
permitted under .the Contract and Addendum. BA shall not disclose Protected 
Information in any manner that would constitute· a violation of the Privacy Rule or· the 
HITECH Act if so disclosed by CE. However, BA may disclose Protected Information 
(i) for the proper management and administration of BA; (ii) to carry out the legal . · 
responsibilities of BA; (iii) as req~ired by law; or (iv) for Data Aggregation purposes for 
the Health Care Operations of CE. If BA discloses Protected Informati0n to a third party, 
BA must obtain, prior to making any such disclosure, (i) reasonable written assurances 
from such third party that such Protected Information will be held confidential as 
provided pursuant to this Addendum and only disclosed as required by law or for the 
purposes for which it was disclosed to such third party, and (ii) a written agreement from 

San Francisco Study Center 
. July, 1, 2010 
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such third party to immediately notify0BA of any breaches of confidentiality of the 
Protected Information, to the· extent it has obtained knowledge of such breach [42 U.S.c.·. 
Section 17932; 45 C.F.R. Sections 164.504(e)(2)(i), 164.504(e)(2)(i)(B),.· 
164.504(e)(2)(ii)(A) and 164.504(e)(4)(ii)]. 

c. Prohibited Uses and Disclosures. BA shall not use or disclose Protected Information 
for fundraising or marketing purposes. BA shall not disclose Protecte~ Information to a· 
health plan for payment or health care operations purposes if the patient has requested 
this special restriction, and has. paid out of pocket i11 full for the health care item or 
service to which the PHI solely relates 42 U.S.C. Section 17935(a). BA shall not directly 
or indirectly receive remuneration in exchange for Protected Information, except with the 
prior written consent of CE and as permitted by the lllTECH Act, 42 U.S.C. Section 
l 7935(d)(2); however, this prohibition shall not affect payment by CE to BA for services 
provided pursuanno the Contract.. 

d. Appropriate Safeguards. BA shall implement appropriate safeguards as are necessary 
· to prevent the use or disclosure of Protected Information otherwise than as permitted by 

the Contract or Addendum, including, but not limited to, administrative, physical and 
technical· safeguards that reasona}?ly and approptiately protect the confidentiality, 
integrity and availability of the Protected 1nformation, in accordance with 45 C.F.R 

·Section 164,308(b)]. BA shall comply with the policies and procedures and 
documentation requirements of the lilP AA Security Rule, including, but not limited to; 
45 C.F.R. Sectfon 164.316 [42 U.S.C. ~ection 17931] 

e. Reporting of Improper Access, Use or Disclosure. BA shall. report to CE in writing of 
any access, use or disclosure of Protected Information not permitted by the Contract and 
Addendum, and any Breach of Unsecured PHI of which it becomes aware without 

· unreasonable delay and in no case later than 10 calendar.days after discovery [42 U.S.C. 
Section 17921; 45 C.F.R. Section 164.504(e)(2)(ii)(C); 45 C.R.R. Section 164.308(b)]. 

f Business Associate's Agents. BA shall ensure that any agents; i.ncluding subcontractors, 
. to whom it provides Protected Information, agree In writing to the same restrittions and 

conditions that apply to BA with respect to such PHI. If BA creates, maintains, receives 
or (!ansmits electronic Pill on behalf of CE, then BA shall implement the safeguards 
required by paragraph c above with respect to Electronic Pill [45 C.F.R. Section 
164.504(e)(2)(ii)(D); 45 C.F.R. Section 164.308(b)]. BA shall implement and maintain 
sanctions against agents and subcontractors ~hat violate such restrictions and conditions 
·and shall mitigate the effects of any such violation (see 45 C.F.R. Sections .164.530(f) and 
164.530(e)(l)). · 

..... •· .. .. •:. 

g. Access to Protected Information. BA shall make Protected Information maintained by 
BA or its agents or subcontractors available to CE for inspection and copying within ten 
(10) days of a request by CE to enable CE to fulfill its <;>bligations under the Privacy Rule, 
including, but not limited to, 45 G.F.R. Section 164:524 [45 C.F.R. Section 
164.504(e)(2)(ii)(E)]. If BA maintains an Electronic Health Record, BA shall provide 
such information in electroniC format to enable CE to fulfill its obligations under the 
HITECH Act, including, but not limited to, 42 U.S.C. Section 17935(e). 

h. Amendment of PID. Within ten (10) days of receipt of a request from CE for an 
amendment of Protected Information or ~record about an individual contained in a 
Designated Record Set, BA or its agents or subcontractors shall make such Protected 
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j. 

k. 

l. 

·Information available to CE for amendment and incorporate any such amendment to 
enable CE to fulfill its obligation under the Pr.ivacy Rule, including, but not limited to, 45 
C.F.R. Section 164.526. If any individual requests an amendment of Protected 
Information directly from BA .or its agents or subcontractors, BA must notify CE in· 
writing within five (5) days of the request. Any approval or denial of amendn:ient of 
Protected Information maintained by BA or its agents or subcontractors shall be the 
responsibility of CE [45 C.F.R. Section 164.504(e)(2)(ii)(F)]~ 

Accounting Rights. W~thin ten (lO)calendar days of notice by CE of a request for an 
accounting for disclosures of Protected Information·or upon any disclosure of Protected 
Information for which CE is required to account to an individual, BA and its agents or 
subcontractors shall make available to CE the information required to provide an 
accounting of disclosures to enable CE to fulfill its obligations under the Privacy Rule, 
including, but not limited to, 45 C.F.R. Section I 64.528, and the HI.TECH Act, including 
but not limited to 42 U.S:C. Section l 7935(c), as determined by CE. BA agrees to 
implement a process that allows for an accounting to be collected and maintained by BA 
and its agents or subcontractors for at least six (6) years prior to the request. However, 
accounting of disclosures from an Electronic Health Record for treatment, payment or 
health care operations purposes are required to be collected and maintained for only three . 
(3) years prior to the request, and only to the extent that BA maintaihs an electronic 
health record and is subject to this requirement. At a minimum, the information 
collected and maintained shall include: (i) the date of disclosure; (ii) the name of the 
entity or person who received Protected Information and, if known, the address of the 
entity or person; (iii) a brief description of Protected Information disclosed; and (iv) a 
brief statement of purpose of the disclosure that reasonably informs the individual of the 
basis for the disclosure, or a copy of the individual's authorization; or a ·copy of the 
written request for disclosure. In the event that the request for an accounting is delivered 
directly to BA or its agents or subcontractors, BA shall within five (5) calendar days of a 
request forward it to CE in writing: It shall be CE's responsibility to prepare and deliver 
any such accounting requested. BA shall not disclose any Protected Information ex~ept 
as set forth in Sections 2.b. of this Addendum'[45 C.F.R. Sections l 64.504(e)(2)(ii)(G) 
and 165.528]. The provisions of this subparagraph h shall survive the termination of this 
Agreement. 

Governmental Access t(> Records. BA shall lJlake its internal practices, books and 
records relating to the use and disclosure of Protected Information available to CE and to 
the Secretary of the U.S. _Department of Health and· Human Services(the "Secretary") for 
purposes of determining BA's compliance with ·the Privacy Rule [45 C.F.R. Section 
164.504(e)(2)(ii)(H)]. BA shall provide to CE a copy of any Protected Information that 
BA.provides to the Secretary concurrently With providing such-Protected Information to · 
the Secretary. 

Minimum Necessary •. BA (and its agents or subcontractors) shall request, use and 
disclose only the minimum amount of Protected Information necessary to accomplish the 
purpose of the request, use or disclosure .. [ 42 U.S.C. Section 17935(b );-45 C.F.R. Section 
I 64.514(d)(3)] BA understands and agrees that the definition of "minimum necessary" is 

·in flux and shall keep·itself informed of guidance issued by the Secretary with respect to 
what .constitutes "minimum necessary." . . . 

Data Ownership. BA acknowledges that BA has no ownership rights with respect to the 
Protected Information. · 
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m. Business Associate's Insurance. BA shall maintain a sufficient amount of insurance to 
adequately address risks associated with BA's use and disclosure of Protected 
Information under this Addendum.· · 

n. Notification of Bre~ch. During the term of the Contract, BA shall notify CE within 
twenty-four (24) hours of any suspected or actual breach of security, intrusion or . 
unauthorized use or disclosure of PHI of which BA becomes aware and/or any actual or 
suspected use or disclosure of da~a in violatio~ of any applicable federal or state laws or 
regulations. BA shall take (i) prompt correc;tive action to cure any such deficiencies and 
(ii) any action pertaining to such unauthorized disclosure required by applicable federal 
and state laws and regulations. 

o. Breach Pattern or Practice by Covered Entity. Pursuant to 42 U.S.C. Section 
I 7934(b ), if the BA knows Qf a pattern of activity or practice of the CE that constitutes a 
material breach or violation of the CE' s obligations under the Contract or Addendum or 
other arrangement, the BA must take reasonable steps to cure the breach or end the 
violation. If the steps are unsuccessful, the BA must terminate the Contract or other 
arrangement if feasible, or if terniination is not feasible, report the problem to the 
Secretary of DHHS. BA shall provide written notice to CE of any pattern of activity or 
practice of the CE that BA believes constitutes a material breach or violation of the CE' s 
obligations under the Contract or Addendum or other arrangement within five (5) 
calendar days of discovery and shall meet with CE to discuss and attempt to resolve the 

. problem as one of the reasonable steps to cure the breach or end the violation. 

p. Audits, Inspection and Enforcement. Within ten (lO)calendar days of a written request 
by CE, BA and its agents or subcontractors shall allow CE to conduct a reasonable 
inspection of t;he facilities, systems, books, recon:ls, agreements, policies and proced.ures 

. relating to the use or disclosure of Protected Informatj_on pursuant to this Addendum for 
the purpose of determining whether BA has complied with this Addendum;.provided, 
however, that (i) BA and CE shall mutually agree in advance upon the scope, timing and 
location of such an inspection, (ii) CE shall protect the confidentiality of all confidential 
and proprietary information of BA to which CE has access during the course of such 
inspection; and (iii) CE sha~I execute a nondisclosure agreement, upon terms mutually 
agreed upop by the parties, .if requested by.BA. The fact that CE inspects, or fails to 
inspect, or has the right to inspect, BA' s facilities, system8, books, records, agreements, 
policies and procedures does not relieve BA of its responsibility to comply with this 
Addendum, nor does CE' s (i) failure to detect or (ii) detection, but failure to notify BA or 
require BA' s remediation of any unsatisfactory practices, constitute acceptance of such 
practice or a waiver of CE' s enforcement rights under the: Contract or Addendum, BA 
shall notify CE within ten (IO) calendar days of learning that BA has become the subject 
of an audit, compliance review, or complaint investigation by the Office for Civil Rights. 

3. Termination 

a. Material Breach. A breach by BA of any provision of this Addendum, as 

CMS#7004 
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. determined by CE, shall constitute a material breach of the Contract and shall provide 
grounds for immediate termination of the Contract; any provision in the Contract to the 
contrary.notwithstanding. [45 C.F.R. Section l64.504(e)(2)(iii)]. 

b. Judicial or Administrative Proceedings. CE may terminate the 
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Contract, effective immediately, if (i) BA is named as a defendant in a criminal 
proceeding for· a violation of HIP AA, the lllTECH Act, the HIP AA Regulations or other 
security or privacy Jaws or (ii) a finding or stipulation that the BA has violated any · 
standard or requirement of HIP AA, the HITECH Act, the HIP AA Regulations or other 
security or privacy laws is made in any administ:i:ative or civil proceeding in which the 
party has been joined. 

c. Effect of Termination .. Upon termination of the Contract for any reason, 
BA shall, at the option of CE, return or destroy all Protected Information 
that BA or its agents or subcontractors still maintain in any form, and shall 
retain no copies of such Protected Information. If return or destruction is 
not feasible, as determined by CE, BA .shall continue to extend the 
protections of Section 2 of this Addendum to such infonnation, and limit 
further use of such PHI to those purposes that make the retµm or . · 
destruction of such PHI infeasible[45 C.F.R. Section 164.504(e)(ii)(2)([)]. 
If CE elects destruction of the PHI, BA shall certify in writing to CE that 
such PHI has been dest~oyed. 

4. Limitation. of Liability 

Any limitations of liability as set forth in the contract shall not apply to damages related to a breach of 
the BA's privacy or security obligations under the Contract or Addendum. 

5. Disclaimer 

CE makes no warranty or representation that compliance by BA with this Addendum, HIP AA, the 
HITECH Act, or the HIPAA Regulations will be adequate or.satisfactory for BA's own purposes. 
BA is solely responsible for all decisions made by BA regarding the ~afeguarding of PHI. 

6. Certification 

To the extent that CE detennines that such examination is necessary to comply with CE"s legal 
obligations purooant to HIP AA relating to certification of its security practiCes, CE or its authorizetj 
agents or contractors, may, at CE's expense, examine BA's facilities, systems, procedures and records 
as may·be necessary for such agents or contractors to certify to CE the extent to which BA's security 
safeguards comply with HIP AA, the HITECH Act, the HIP AA Regulations or this Addendum. 

7, Amendment' · 

CMS#7004 
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a. Amendment to Comply with Law. The parties acknowledge that state and federal laws 
relating to data security and privacy are rapidly evolving and that amendment of the 
Contract or Addendum may be required to provide for procedures to ensure compliance 
with ~uch.developments. The parties specifically agree to take action as is necessary to 
implement the standards and requirements of HIP AA, the HITECH Act, the Privacy 
Rule, the Security Rule and other applicabfo laws relating to the security or 
confidentiality of PHI. The parties understand and agre_e that CE must receive 
satisfactory written assurance from BA that BA will adequately safeguard all :Protected 
Information. Upon the request of either party, the other party agrees to promptly enter 
into negotiations co'ncerning the terms of an amendment to this Addendum embodying 
writte!J assurances consistent with the standards and requirements of HIP AA, the 
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HITECH Act, the Privacy Rule, the Security Rule or other.appJif.l!ble_ laws. CE"may 
terminate the Contract upon thirty·(30) calendar days written notice in the event (i) BA 
does not promptly enter into negotiations to amend the Contract or Addendum when 
requested by.CE pursuant to this Section or (ii) BA does not enter into an amendment to 
the Contract or Addendum providing assurances regarding the safeguarding of Pill that 
CE, in its sole discretion, deems sufficient to satisfy the standards and requirements of . 
applicable laws. 

8. Assistance in Litigation or Administrative Proceedings 

·BA shall make itself, and any subcontractors,.employees or agents assisting BA in the performance of 
its obligations under the Contract or Addendum, avail.able to CE, at no cost to CE, to testify as 
witnesses, or otherwise, in the event of litigation or administrative proceedings being commenced· 
against CE, its directors, officers or employees based upon a claimed violation ofIDPAA, the 

· HITECH Act, the Privacy Rule, the Security Rule, or other ll!WS relating to security and privacy, 
except where BA or· its subcontractor, employee or agent is a n.amed adverse party. 

9. No Third-Party Beneficiaries 

Nothing express or implied in the Contract or Addendum is intended to confer, nor shaffanything 
herein confei;, upon any person other than CE, BA and their respective successors or assigns, any 
rights, remedies, obligations or liabilities whatsoever. 

I 0. Eff!;!ct on Contract 

Except as specifically required to implement the purposes of this Addendum, or to the extent 
inconsistent with this Addendum, all other terms of the Contract shall remain in force and effect. 

11. Interpretation 

The provisions of this Addendum shall prevail over any ·provisions in the Contract that may conflict 
or appear inconsistent with any provision in this Addendum. This Addendum and the Contract shall 
be interpreted as broadly as necessary to implement· and comply with lilP AA, the HITECH Act, the 
Privacy Rule and the Security Rule. The parties agree that any ambiguity in this Addendum shall be 
resolvyd in favor of a meaning that complies and is consistent with HJPAA, the HITECH Act, the 
Privacy Ruie arid the Security Rule. 

12. Replaces and Supersedes Previous Business Associate Addendums or Agreements 

This Business Associate Addendum repl:;i.ces and supe,rse~eS' any p~evious business assoc!ate · 
addendums or agreements between the parties hereto. 

CMS#7004' 
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DEPARTMENT OF PUBLIC HEAL TH CONTRACTOR 
FEE FOR SERVICE STATEMENT OF DELIVERABLES AND INVOICE 

\ 

Contractor: San Francisco Study Center 

Address: 1095 Market St., Rm. 602, San Francisco, CA 94103 

Tel No.: (415) 626-1650 
Fax No.: (415) 626-7276 

ContractTerm: 07/01/2010- 06130/2011 

PHP Division: Community Behavioral Health Services 

Undupllcated Clients for Exhibit: 

B-1 Office of Self He! 

45/ 1 o - 19 MH Promotion 11,837 

B-2 SF Mental Health Clients RI his Advocates 

45/ 1 o - 19 MH Promotion 9,683 

TOTAL 

Control Number 

INVOICE NUMBER : 

ClBlanket No.: BPHM 

Ct. PO No.: POHM 

Fund Source: 

Total Contracted 
ExhibltUDC 

$ 

$ 

Derivered THIS PERIOD 
ExhibttUDC 

Unll 
Rate AMOUNT DUE 

38.14 $ 

38.95 

SUBTOTAL AMOUNT DUE,....._$ ___ __, 

Less: Initial Payment Recoveryb,.,--,,,.=.,.-...t 
(ForDPHUae) other Adjustments :~;jp1~$~~;~~'rif.'.J 

Invoice Period : 

Final Invoice: 

Delivered to Date 
ExhibttUDC 

M01 Jl 

ITBD 

lTBD 

I General Fund 

IJuly2010 

%ofTOTAL 
ExhlbttUDC 

AppendlxF 
PAGE A 

0 

User Cd 

(Check if Yes) 

Remaining' 
. Deliverables 
ExhlbttUDC 

NET REIMBURSEMENT ....... $_.----------------------------------------------' 
I certify that the infonnation provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is 
in accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Date:. 

Titie: 

DPH Authorization for Payment 
DPH Fiscal/Invoice Processing 

1380 Howard St. - 4th Floor 
San Francisco CA 94103 Authorized Signatory Date 

451,46~ 

377,152.85 

828,616.03 

Jul New Contract 10-28 CMHS/CSAS/CHS 10/2812010 INVOICE 
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- __ i 

Contractor: San Francisco Study Center 

Address: 1095 Market St., San Francisco, CA 94103 

Tel. No.: {415) 626-1650 
Fax No.: {415) 626-7276 

Contract Term: 07/01/2010 -06/30/2011 

'.TMENT OF PUBLIC HEAL TH CONTR) 
COST REIMBURSEMENT INVOICE 

Control Number 

.-·-·t' 

INVOICE NUMBER: M07 JL 

Appendix F 
PAGE A 

0 

Ct. Blanket No.: BPHM ~IT_B_D _________ ~ 
User Cd 

Ct. PO No.: POHM ITBD I I 

Fund Source: lsAMHSA - Dual Diagnosis I· 

Invoice Period: July 2010 

Final Invoice: (Check ifYes) 

PHP Division: Community Behavioral Health Services 

< TOTAL DELIVERED DELIVERED %OF REMAINING %OF 
CONTRACTED .THIS PERIOD TO DATE TOTAL DELIVERABLES TOTAL 

Program/Exhibit ·uos UDC uos UDC uos UDC uos UDC uos UDC uos UDC 
B-4 Peer & lnterin Employment 
60/ 78 Other Non-Medical #DIV/01 - #DIV/01 
Client Support Exp 

Unduplicated Counts for AIDS Use Only. 
EXPENSES EXPENSES %OF REMAINING 

Description BUDGET THIS PERIOD TO DATE BUDGET BALANCE 

Total Salaries $ "72,300.00. $ - "$ - 0.00% $ 72,300.00 
Fringe Benefits $ 13,737.00 $.· - $ - 0.00% $ 13,737.00 

Total Personnel Expenses $ 86,037.00 $ - $ - 0.00% $ 86,037.00 
~rating Expenses 
Occupancy $ - $ - $ - 0.00% $ -
Materials and Supplies $ -1,000.00 $ - $ - 0.00% $ 1,000.00 
General Operating $ - $ - $ - 0.00% $ -
Staff Travel $ 1,523.00 $ - $ - 0.00% $ 1,523.00 
Consultant/Subcontractor · $ 6,240.00 $ -. $ - 0.00% $ 6,240.00 
other:- Prooram Supplies $ 1,500.00 $ - $ - 0.00% $ 1,500.00 

Fiscal Sponsor Fee $ 10,700.00 $ - .$ - 0.00% $ 10,700.00 
·$ - $ - $ - 0.00% $ -

Total Operating Expenses $ 20,963:00 $ - $" - 0.00% $ 20,963.00 
Capital Expenditures $ - $ - $ - 0.00% •$ -

TOTAL DIRECT EXPENSES $ 107,000.00 $ - $ -. 0.00% $ 107,000.00 
Indirect Expenses $ - $ - $ - 0.00% $ -

TOTAL ExPENSES $ 107,000.00 $ - $ - 0.00% $ 107,000.00 
Less: .Initial Payment Recovery NOTES: 

· Other Adjustments (DPH use only) 
.... ... ..... -· - .. . .... ' ... ~ ". ·- .. . - .. .. .. .. ·-· - . . ........ . .. . ., ., ..... 

REIMBURSEMENT '$ -
I \:ertify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: 

Printed Name: 

Title: 

.• 1d to: DPH Fiscal Invoice Proce~sing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 10-28 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

1999 
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Contractor: San Francisco Study Center 

Address: 1095 Market St., San Francisco, CA 94103 

Tel. No.: (415) 626-1650 
Fax No.: (415) 626-7276 

Contract Term: 07/01/201 o - 06/30/2011 

PHP Division: Community Behavioral Health Services 

TOTAL 
CONTRACTED 

Proa ram/Exhibit uos UDC 
8-3 Peer & Intern Employment 
60/ 78 Other Non-Medical 
Client Support Exp 

Unduplicated Counts for AIDS Use Only. 

Description 

Total Salaries 
Fringe Benefits 

Total Personnel Expenses 

OperatinQ Expenses 
Occuoancv 
Materials and Supplies 
General Operating 
Staff Travel 
Consultant/Subcontractor 

. Other: Program Supplies 
Stipends· 
Fiscal Sponsor Fee 

Total Operating EXpenses 

Capital Expenditures 

TOTAL DIRECT EXPENSES 
Indirect Expenses 

TOTAL EXPENSES 

Less: Initial Pavment Recovery 
Other Adjustments (DPH use only) · ·. · .. 

REIMBURSEMENT 

fMENT OF PUBLIC HEAL TH CONTR>-. , \.... , 
COST REIMBURSEMENT INVOICE 

Control Number 

INVOICE NUMBER: MOB JL 

Appendix F 
PAGE A 

0 

Ct. Blanket No.: BPHM ._IT_B_D __________ _. 
User Cd 

Ct. PO No.: POHM ITBD I I 
Fund Source: IPATH 

Invoice Period: July 2010 

Final Invoice: (Check if Yes) 

DELIVERED DELIVERED %OF REMAINING %OF 
THIS PERIOD TO DATE TOTAL DELIVERABLES. TOTAL 
uos UDC uos UDC uos UDC uos UDC uos UDO 

#DIV/O! - #DIV/DI 

EXPENSES EXPENSES %OF REMAINING 
BUDGET THIS PERIOD TO PATE BUDGET BALANCE 

$ 25,626.00 $ - $ - 0.00% $ 25,626.00 
$ 4,869.00 $ - $ - 0.00% $ A,869.00 
$ 30,495.00 $ - $ - 0.00% $ 30,495.00 

$ - $ - $ - 0.00% $ 
$ - $ - $ - 0.00% $ -
$ - $ - $ - 0.00% $ -
$ - $ - $ - 0.00% $ -
$ - $ - $ - 0.00% $ -
$ 1,190.00 $ - $ - O.d0% $ 1,190.00 
$ 15,354.00 $ - $ - 0.00% $ 15,354.00 
$ 5,227.00 $ - $ - 0.00% $ 5,227.00 

$ - $ - 0.00% $ -
$ 21,771.00 $ - $ - 0.00% $ 21,771:00 
$ - $ - $ - 0.00% $ -
$ 52,2~'6.00 $ - $ - 0.00% $ 52,266.00 
$ - $ - $ - ·o.00% $ -
$ 52,266.00 $ - $ - 0.00% $ 52,266.00 

NOTES: 
.. .. . . . . . . . .• . 

$ -
·1 certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: 

Printed Name: 

Title: 

Send to: DPH Fiscal .Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

2000 
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' ' DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: San Francisco Study Center 

Address: 1095 Market St., San Francisco, CA 94103 

Tel. No.: (415) 62B-1650 
Fax No.: (415) 626-7276 

Contract Tenn: ·07/01/2010- 06/30/2011 

PHP Division: Comr;nunity Behavioral Health "Services 

TOTAL 
CONTRACTED 

Program/Exhibit . IJOS. UDC 
B-5 Peer & lnterm Emplovment 
60/ 78 Other Non-Medical 
Client Support Exn 

Unduplicated Counts for AIDS Use Only. 

Description 

Total Salaries 
Fringe Benefits 

'tal Personnel Expenses 

,ierating Expenses 
Occupancy 
Materials and Supplies 
General Operatino 
Staff Travel 
Consultant/Subcontractor 
Other: Trainino 

Prooram Expenses 
FriscalSponsorFee 

Total Operating Expenses 

Capital Expenditures 

TOTAL DIRECT EXPENSES 
Indirect Expenses 

TOTAL EXPENSES 

Less: Initial Pavment Recoverv 
other Adjustments (DPH use only) 

-
REIMBURSEMENT 

Control Number 

DELIVERED PELIVERED 
THIS PERIOD TOOATE 
uos UDC uos UDC 

EXPENSES 
BUDGET THIS PERIOD 

$ 126,000.00 $ -
$ 23,940.00 $ -. 
$ 149,940.00 $ -

$ - $ -
$ 2,000.00 $ -
$ - $ -
$ 1,219.00 $ -
$ 7,330.00 $ -
$ 2,400.00 $ -
$ 2,400.00 $ -
$ 18,365.00 $ -
$ - $ -
$ 33,714.00 $ -
$ - $ -
$ 183,654.00 $ -
$ - $ -
$ 183,654.00 $ -

$ . 

INVOICE NUMBER: M13 JL 

Appendix F 
PAGE A 

0 

Ct. Blanket No.: BPHM L.,;IT:.::B:.=Dc..... ________ .....,,._.,.11 
User Cd 

Ct. PO No.: POHM r...;IT_B_D _____ -.:._.l __ ...... I 

Fund Source: I SAMHSA - System of Care 

Invoice Period: ,__.;...Ju;.....ly._2;;...0;,,,,;1...;..0_· ------~ 

Final Invoice: (Check if Yes) I 

ACE Control Number: l~:i'.(::!:i'.;~~';:({'~·:.L'~·~+<:~i;,!i.+F~~it<:d,;'~il 

%OF REMAINING . %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos UDC 

#DIV/01 . #DIV/O! 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 126,000.00 
$ - 0.00% .$ 23,940.00 
$. - 0.00% $ 149,940.00 

$ - 0.00% $ -
$ - .0.00% $ 2,000.00 
$ - 0.00% $ -
$ - 0.00% $ 1,219.00 
$ - 0.00% $ 7,330.00 
$ - 0.00% $ 2,400.00 
$ - 0.00% $ 2,400.00 
$ - 0.00% $ 1£,365.00 
$ - 0.00% $ -
$ - 0.00% $ 33,714.00 
$ - 0.00% $ -
$ - 0.00% $ 183,654.00 
$ - 0.00% $ -
$ - 0.00% $ 183,654.00 

NOTES: .. 

I certify that the".infonnation provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full.justification and backup records for those 
claims are maintained in our office at the address indicated. · 

Signature: ------------------

Printed Name: 

Title: ------------------

<:>end to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 10-28 

Phone: --------------.---
DPH Authorization for Payment 

Authorized Signatory Date 

2001 CMHS/CSAS/CHS10128/201 D INVOICE 
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{ .VIENT OF PUBLIC HEAL TH CONTRA , 
'• COST REIMBURSEMENT INVOICE 

Contractor: San Francisco Study Center 

Address: 1095 Market St., San Francisco, CA 94103 

Tel. No.: (415) 626-1650 
Fax No.: (415) 626-7276 

Contract Term: 07/01/2010 - 06/30/2011 

Control Number 

PHP Division: Community Behavioral Health Services 

TOTAL DELIVERED 
CONTRACTED THIS PERIOD 

Program/Exhibit uos UPC uos UDC 
B-1 Office of Self Help 
45/ 1 O - 19 MH Promotion 

Unduphcated Counts for AIDS Use Only. 

Description BUDGET 

Total Salaries $ 65,547.00 
Fringe Benefits $ 22,286.00 

Total Personnel ·Expenses $ 87,833.00 

Operating Expenses 
Occupancy $ 22,313.00 
Materials and Suoolies $ 1,035.00 
General Operating $ 1,322.00 
Staff Travel $ 230.00 
Other: Van Expenses $ 3,846.00 

Program Suoolies $ 3,931.00 
Vehicle Expense $ -
Vehicle Insurance $ -
Programmina Expense $ -
Fiscal Sponsor Fee $ 13,390.00 

$ -
Total Operating Expenses $ 46,067.00 

· Capital Expenditures $ -
TOTAL DIRECT EXPENSES $ 133,900.00 

Indirect Expen~es $ -
TOTAL EXPENSES $ 133,900.00 

Less;. lnitial . .Payment Recovery " _, . . . . ~-

Other Adjustments (DPH use.only)-

REIMBURSEMENT 

DELIVERED 
TO DATE 

uos UPC 

EXPENSES 
THIS PERIOD 

$ -
$ -
$ -

$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
$ -
.... .............. 

$ . 

INVOICE NUMBER: · M15 JL 0 

Appendix F 
PAGE/>,. 

I 
Ct. Blanket No.: BPHMI L..:T..;:;.B..;;;.D _________ ---' 

User Cd 
Ct. PO No.: POHM ._IT_B_D _______ l.__ _ __,I 

Fund Source: 1.;;lM:.:;H..:.cS;;.;A-"--P:...;r..;:;.o.1:.p6=.:3:;.._ _____ _il 

Invoice Period: July 2010 

Final Invoice: (Check if Yes) 

%OF REMAINING %OF 
TOTAL DELIVERABLES · TOTAL 

uos UPC uos UDC uos UDC 

#DIV/O! - #DiV/O! 

EXPENSES %OF REMAINING 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 65,547.00 
$ - 0.00% $ 22,286.00 

$ - 0.00% $ 87,833.00 

$ - 0.00% $ 22,313.00 
$ - 0.00% $' 1,035.00 
$ - 0.00% $ 1,322.00 
$ - 0.00% $ 230.00 
$ - 0.00% $ 3,846.00 
$ - 0.00% $ 3,931.00' 
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 13,390.00 
$ - 0.00% $ -

$ - 0.00% $ 46,067.00 
$ - 0.00% $ -
$ - 0.00% $ 133,900.00 
$ - 0.00% $ -
$ - 0.00% $ 133,900.00 

· NOT-ES; .... : .. . ......... .. ...... . ... - ' . .. ~ .... .. 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained iri our office at the address indicated. · 

Signature: 

Pril')ted Name: 

Title: 

Send to: DPH .Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 10-28 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date 

2002 
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR 
COST REIMBURSEMENT INVOICE 

Contractor: San Francisco Study Center 

Address: 1095 Market St., San Francisco, CA 94103 

Tel. No.: (415) 626-1650 
Fax No.: (415) 626-7276 

Contract Term: 07/01/2010 -06/30/2011 

PHP Division: Community Behavioral Health Services 

TOTAL 
CONTRACTED 

Program/Exhibit uos UDC 
B-6 Peer & Intern Employment 
60/ 78 Other Non-Medical 
Client Support Exp 

· Unduphcated Counts for AIDS Use Only. 

Description 

Total Salaries 
Fringe Benefits 

T"tal Personnel Expenses 

iratinQ ExPenses 
Occupancy 
Materials and Supplies 
General Operating 
Staff Travel 

· Other: Training Exoenses 
Fiscal Sponsor Fee 
Promam Expenses 

Total Operating Expenses 

Capital Expenditures 

TOTAL DIRECT EXPENSES 
Indirect Expenses 

TOTAL EXPENSES 

Less: Initial Payment Recoverv 

·• ·Other· Adjustments (DPH use only) 

REIMBURSEMENT 

Control Number 

DELIVERED DELIVERED 
THIS PERIOD TO DATE 
uos UDC uos UDC 

EXPENSES 
BUDGET THIS PERIOD 

$ 350,235.00 $ -
$ 73,549.00 $ -
$ 423,784.00 $ -

$ - $ -
$ - $. -
$ - $ -
$ - $ -
$ 5,898.00 $ -
$ 48,298.00 $ -
$ 5,000.00 $ -
$ - $ ... -
$ 59,196.00 $ -
$ - $ -
$ 482,980.00 $ -
$ - $ -
$ 482,980.00 $ -

, ... . •·· . .. 

$ -

INVOICE NUMBER: M16 JL 0 
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Ct. Blanket No.: BPHM l_T_B_D __________ ~ 
User Cd 

Ct. PO·No.: POHM ITBD 

Fund Source: I MHSA - Prop 63 

Invoice Period: July2010 

Final Invoice: (Check if Yes) 

ACE Control Number. l 1i;:Sf~/:\~fr~'zif'{;','Ci;f,;'!-.°'.!\\;:;,;-~ .• ::,·; :if'JY}\I 

%OF REMAINING %OF 
TOTAL DELIVERABLES TOTAL 

uos UDC uos UDC uos. UDC 

#DIV/O! - #DIV/O! 

EXPENSES %OF REMAINING. 
TO DATE BUDGET BALANCE 

$ - 0.00% $ 350 235.00 
$ - 0.00% $ 73,549.00 
$ - 0.00% $ 423,784.00 

$ - 0.00% $ -
$ - 0.00% $ -
$ .. - . 0.00% $ -
$ - 0.00% $ -
$ - 0.00% $ 5,898.00 
$ - 0.00% $ 48,298.00 
$ - 0.00% $ 5,000.00 
$ - 0.00% $ -

$ - 0.00% $ 59,196.00 
$ - 0.00% $ -
$ - 0.00% $ 482,980.00 
$ - 0.00% $ -
$ - 0.00% $ 482,980r00 

NOTES: 
.. . .• .. . ~· ... .. ........ ., .. . .. . ............ - ..... . ...... 

I certify that the information provided above is, to the best of my knowledge, complete and accurate; the amount requested for reimbursement is in 
accordance with the contract approved for services provided under the provision of that contract. Full justification and backup records for those 
claims are maintained in our office at the address indicated. 

Signature: 

Printed Name: 

Title: 

.:iend to: DPH Fiscal Invoice Processing 
1380 Howard St 4th Floor 
San Francisco CA 94103-2614 

Jul New Contract 10-28 

Date: 

Phone: 

DPH Authorization for Payment 

Authorized Signatory Date· 

2003 CMHSICSASICHS 10128/2010 INVOICE 
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AppendixG 

. Dispute Resolution Procedure 
For Health and Human Services Nonprofit Contractors 

9-06 . 

Introduction 

The City Nonprofit Contracting Task Force submitted its final report. to the Board of 
Supervisors in June 2003. The report contains thirteen recommendations to streamline the City's 
contracting and monitoring process with health and human services nonprofits. These. 
recommendations include: (1) consolidate contracts, (2) streamline contract approvals, (3) make 
timely payment, (4) create review/appellate process, (5) eliminate unnecessary requirements, (6) 
develop electronic processing, (7) create standarq.ized and simplified forms, (8) establish 
accounting standards, (9) coordinate joint program monitoring, (10) develop standard :monitoring 

. protocols, (11) provide training for personnel, (12} conduct tiered.assessments, and (13) fund 
cost of living increases. The report is available on the Task Force's website at 
http://www.sfgov.org/site/npcontractingtf index.asp?id=l270. The Board adopted.the 
recommendations in February 2004. The Office of Contract Administration created a 
Review/Appellate Panel ("Panel") to oversee implementation of the report recommendations m" 
January 2005. 

The Board of Supervisors strongly reco:Qllllends that departments establish a Dispute 
Resoiution Procedure to address issues that have not been resolved administratively by other 

· dep~m~ntal remedies. The Panel has adopted the.following procedure for City departments that 
have professional service grants and contracts with nonprofit health and human service 
providers. The Panel recommends that departments adopt this procedure as written (modified if 
necessary to reflect each dep.artment's structu;re and titles) and include it or make a refer~nce to it 
in the contract. The Pan~l also recommends that departm~ilts distribute the finalized procedure · 
to their nonprofit contractors. Any que~tions ·for concerns about this Dispute Resolution 
Procedure should. be addressed to purchasirrg@sfgov.org. 

Dispute Resolution Procedure 

The following Di~pute Resolution Procedure provides a process to resolve any disputes 
or concerns relating to the administration of an awarded professional ·services grant or contract 
between the City and County of San Francisco and nonprofit health and hum~ services . . . . .. . .. . /• ' '• .. ' . ' . . . . . . . . . ~ . . . . . . 
contractors. · 

Contractors and City staff should first attempt to come to resolution informally through 
discussion and negotiation with the designated contact person in the department. 

If informal discussion has failed to resolve the problem, contractors and departments 
shc;mld employ the following steps: 

• Step 1 

CMS#7004 
P-500 (5-10) 

The contractor will submit a written statement of the concern or dispute addressed 
to the Contract/Program Manager wp.o oversees the agreement.in qu~stion. The 
writing should describe the nature of the concern or dispute, i.e., program, 
reporting, monitoring, budget, cqmpliance. or other concern. The 

San Francisco Study Center 

2005 
July I, 2010 



• Step 2 

• Step 3 

Contract/Program .Manager will investigate the concern with the appropriate 
department staff that are involved with the nonprofit agency's program, and will 
either convene a meeting with the contractor or provide a written response to the 
contractor within 10 working days. . 

Should the dispute or c:oncem remain unresolved after the completion of Step ·1, 
the contractor may request review by the Division or Departrne.nt Head who 
supervises the Contract/Program Manager. This request shall be in writing and 
should describe why the concern is still unresolved arid propose a solution that is 
satisfactory to the contractor. The Division or Departme:n.t Head will consult with 
other Department and City staff as appropriate, 'and will provide a written 
determination of the resolution to the dispute or concern within 10 working days. 

Should. Steps .1 and· 2. above not result in a determination of mutual agreement, the 
~ontractor may forward the <lispute to the Executive Directoi: of the Department or 
their designee. This dispute shall be in writing and describe both the nature ·of the 
dispute or conce~ and why the steps taken to. date are not satisfaetory to the 
contractor. The Department will respond in writing within 10 working .days. 

In addition to the above process, contractors have an additional forum available only for disputes 
that concern implementation of the thirteen policies and procedures recommended by the 
Nonprofit Contracting Task Force and adopted by the Board of Supervisors. These 
recommendations are designed to improve and streamline contracting, invoicing and monitoring 
procedures. For more inf~rmation about the Task Force's recommendations, see the June 2003 
report at http://www.sf gov .org/site/npcontractingtf index.asp?id= 12 70. · 

The Review/Appellate Panel oversees the implementation of the Task Force report. The Panel is 
composed of both City and nonprofit representatives. The Panei invites contractors to submit 
concerns about a department's implementation of the policies .and procedures. Contractors· can 
notify the Panel after Step 2. However, the Panel wil~ not review the n::quest until all three steps 
are exhausted. This review is limited to a concern regarding a department's implementation of 
the policies and procedures in a manner which does not improve and streamline the contracting 
process. This review is not intended to resolv~ substantive disputes under the contract such as 
change.orders, scope, term, etc. The contractor must submit the request in writing to 
purchasing@sfgov.org. This request shall describe both the nature of the concem and why the 
process to date i_s not satisfacteryto the ·contractor.· Once all steps are exhausted and upon· 
receipt of the written request, the Panel will review and make recommendations regarding any 
necessary changes to the policies and procedures or to a. department's administration of policies 
and procedures. 

CMS#7004 
P-500.(5.-10) 2006 

Sim Francisco Stud'y Center 
July 1, 2010 
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Appendix.H 

San Francisc;o Department of Public Health 
Privacy Policy Comoliance Standards 

( 

As part of this Agreement, Contractor acknowledges and agrees to comply w~th the fo\lowing: · 

In City's Fiscal Year 2003/04, a DPH Privacy Policy was developed and contractors advised that they would 
need to comply with this policy as of July 1, 2005. 

As of July 1, 2004, contractors were subject to audits to determine their compliance with the DPH Privacy 
Policy using the six compliance standards listed below. Audit findings and corrective actions identified in City's 
Fiscal year 2004/05 were to be considered informational, to establish a baseline for the following y:ar .. 

Beginning in City's Fiscal Year 2005/06, findings of compliance or non-compliance and corrective actions· 
were to be integrated into the contractor's monitoring report. · 

Item #i: DPH Privacy Policy is integrated in the program's governing policies and procedures 
regarding patient privacy and confidentialio/· · · 

As Measured by: Existence of adopted/approved policy and procedure that·abides by.the rules 'outlined in the 
DPH Privacy Policy. 

Item #2: All staff who handle patient health information are oriented (new hires) and trained in the 
program's privacy/confidentiality policies.and procedures. · 

As Measured by: Documentation showing individual was trained exists 

Item #3: A Privacy Notice that m~ets the requirements of the Federal Privacy Rule (HIP AA) is written 
and provided to all patients/clients served in their threshold and other languages. If document is not . . 
avail.able in the patient's/client's relevant language, verbal translation is provided. 

As Measured by: Evidence in patient's/client's chart or elec;tronic file that patient was "noticed." (Examples 
in English, Cantonese, Vietnamese, Tagalog, Spanish, Russfan will be provided.) 

Item 4t4: A Summary of the above Privacy Notice is posted and visible in registration and common 
areas of treatment facility. 

As Measured by: Presence and visibility of posting in said areas. (Examples in English, Cantonesie, 
Vietnamese, Tagalog, Spanish, Russian will be provided.) · 

Item #5: Each disclosure of a patient's/client's health information for purposes other than treatment, 
payme~t, or operations is documented. 

As Measured by: Documentation exis~. 

Item #6: Authorization for disclosure of a patient's/client's health information is obtained prior to 
release (1) to non-treatment providers or (2) from a substance abuse program. 

As Measured by: An authorization form that meets the.requirements of the Federal Privacy Rule (HIP AA) is 
available to program staff and, when randomly asked, staff are aware of circumstances· when authorization form is 
needed. 

CMS#7004 
P-500 (5-10) 
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Appendix I 

Emergency Respons~ 

CONTRACTOR will develop and maintain an Agency Disaster and Emergency 
Response Plan containing Site Specific Emergency Response Plan(s) for each of its service sites. 
The agency-wide plan should address disaster coordination between and among service sites. 
CONTRACTOR will update the Agency/site(s) plan as needed and CONTRAGTOR will train 
all employees regarding the provisions of the plan for their Agency/site(s). CONTRACTOR will 
attest ·on its annual Community Programs' Contractor Declaration of Compliance whether it has 
developed and maintained an Agency Disaster and Emergency Response Plan, including a site 

· specific emergency response plan for each of its service sites. CONTRACTOR is advised that 
Community Programs Contract Compliance Section staff will review these plans during a 
.compliance site. review. Information should be kept in an Agency/Program Administrative 
Binder, along with other contractual documentation requirements for easy accessibility and 
inspection. 

In a declared emergency, CONTRACTOR'S employees shall become emergency workers 
and participate in the emergency respo~s~ of Community Ptogr<l!lls, Department ·of Public 
Health. Contractors. are required to identify and keep Community Programs staff informed as to 
which .two staff members will serve as CONTRACTOR'S prime contacts with Community 
Programs in the event of a declared emergency~ 

CMS#7004· 
P~500 (5-10) 
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San Francisco .Study Center 
July 1, 2010 
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AppendixJ 

MENTAL HEAL TH SERVICES ACT 

(PROPOSITION 63) 

CONTRACTOR agrees to fully comply with all laws, regulations, policies and pr.ocedures related to 
the Mental Health Services Act (MHSA) or as defined in the Request for Proposal (RFP) 20-2009 -
Mental :Health Services Act Comm unity Services and Supports. 

CMS#7004 
P-500 (5-10) ' 2009 

San Francisco Study Center 
July 1, 2010. 
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,coRb® t _.....__.._.. _ ___,,_· __ · _C_E_R_T_l_F_IC 1:r.E OF LIABILITY INS4R.f·NCE a;7;~~~:r~Y) 
toDU'CER (~15) 978-3800 FAX: (415) 07 /b_ . .:!825 .. l THIS CERTIFICATE I~ .S~~C:D AS A MATTER OF INFORMATION 

de "• b' ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE 
alen r-Ro inson Company, I11c • HOLDER. THIS CERTIFICATE DOES NOT AMEND·, EXTEND OR 
B"~')7063 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
(. ~ontgomery St., Suite BBB 
an Francisco CA 94104 
SURED 

an Francisco Study Center 

095 Market St. 

.u.ite 601 

.an Fra.r:i.cisco · CA 94103 

:OVERAGES 

INSURERS AFFORDING COVERAGE. NAIC# 

INSURER A: Nonprofits' Insurance ·­

INSURER B: United Financial Casualty Co. _L __ ,,_,,,_,.. ·-·--. 
INSURERc:Hartford Fire Insurance Co. 19682 

INSURER D:North American Elite Ins. Co. 
t---C..'-'"---------------------+--------------

INSURERE: 

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR 
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH 
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

SR 11\DD'L POLICY EFFECTIVE POLICY EXPIRATION 
rR '"''"m TYPE OF ... _ .. _ .. __ POLICY NUMBER DATE IMM/DDNYYYI DATEIMMIDDNYYYI LIMITS 

I 

I I 
I 

I$ 1 ooo ooo GENERAL LIABILITY I I_ EACH OCCURRENCE 
DAMAGE TO RENTED i:-----· .L-.--.CL·--· 

~MMERCIAL GENERAL LIABILrTY . PREMISES !Ea occurrence\ $ _ 100 ,009_ 
A.. CLAIMS MADE [ii OCCUR 2010-03427-NPO 4/22/2010 4/22/2011 MED EXP (Any one person) $ 1~000_ 

~- Professional Lia . Incl.udes $ 250, 000 for PERSONAL & ADV INJURY $ LOOO 000 

@ $ 1,000,000 sexual.·J[\isconduct l.ia GENERAL AGGREGATE $ 3,000 000 
GEN'L AGGREGATE LIMIT APPLIES PER: 

iXl POLICY n ~~!?;: n LOC 

PRODUCTS - COMP/OP AGG $ 3,000 000 

AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT c- $ 1,000,000 
ANY AUTO (Ea ~ccident) 

c-

B ALL OWNED AUTOS 04471075-9 4/22/2010 4/22/2011 BODILY INJURY ~ 

$ 
x SCHEDULED AUTOS (Per person) 

c- ------·-
x HIRED AUTOS BODILY INJURY c- $ 
x NON-OWNED AUTOS (Per accident) 

--
c- PROPERTY DAMAGE 

(Per accident) $ 

GARAGE LIABILITY AUTO ONLY - EA ACCIDENT $ Fl ANY AUTO. 

·-------
OTHER THAN EAACC $ 

AUTO ONLY: AGG $ 

EXCESS I UMBRELLA LIABILITY EACH OCCURRENCE $ 

D OCCUR D CLAIMS ~ADE AGGREGATE $ .. __ 
$ 8 DEDUCTIBLE $ 

RETENTION $ $ 
WORKERS COMPENSATION I l;~$T~JUs 1 · j0Jj1-

I AND EMPLOYERS' LIABILITY Y/N -------· 
ANY PROPRIETOR/PARTNER/EXECUTIVE D i E.L. EACH ACCIDENT $ 
OFFICER/MEMBER EXCLUDED? 

E.L. DISEASE - EA EMPLOY.EE $ (Mandatory in NH) 
If yes, describe under 
SPECIAL PROVISIONS below E.L DISEASE - POLICY LIMIT $ 

c 'OTHERExcess Fidelity 57BDDAR9215 4/l.0/2010 4/10/2011 Each Clai.m - Excess $ 175,000 

.. 
D Primary Fidelity r.wR000495-08 4/22/2010 4/22/2011 - . ·--- r.;m; +- $ l.00 000 
DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES I EXCLUSIONS ADDED BY ENDORSEMENT I SPECIAL PROVISIONS 

Certificate hol.der is incl.uded as additional. insured as per the attached endorsement - NOTE: 10 days notice of 

ca:ncel.1.ation for non-payment ;,f premium 

CERTIFICATE HOLDER 

City & Co. of San Franc1sco,·its officers 

agents & employees 

San Francisco Dept. of Public Health 

1380 Howard Street 

4th Floor 

San Francisco, CA 94102 

f\CORD 25 (2009/01) 
INS025 c2ooeo1) 

CANCELLATION 

SHOULD ANY OFTHEABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 

DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL ~ DAYS WRITTEN 

NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL 

IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS.AGENTS OR 

· hts reserved. 
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Named Insured: San Francisco Study Center 

Policy: 2010-03427-NPO 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED-DESIGATED PERSON OR 
ORGANIZATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Name of Person or Organization: 

Any person or organization that you are required to add as an additional insured 
on this policy, under a written contract or agreement currently in effect, or 
becoming effective during the term of this policy, and for which a certificate of 
insurance naming such person or organization as additional insured has been · 
issued, but only with respect to their liability arising out of their requirements for 
certain performance placed upon you, as a nonprofit organization, in consider­
ation for funding or finanCial contributions you receive from them. The 
additional insured status will not be afforded with respect to liability arising out 
of or related to your activities as a real estate manager for that person or·organi­
zation . 

. (If no entry appears above, inf onnation required to complete this endorsement 
will be shoWn in the Declarations as applicable to this endorsement.) 

WHO IS AN INSURED· (Section II) is amended to include as an additional 
insured the person(s) or organization(s) shown in the Schedule, but only with 
respect to liability for "bodily injury'', "property damage" or "personal and 
advertising injury" caused, in whole or in part, by your acts or omissions or the 
acts or omissions of those actmg on your behalf: 

A. In the performance of your on-going operations; or 
B .. In connection with your premises owned by or rented to you 

CG 2026 (07/04) 

2012 

·~ : ... 
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CALENDER ROBINSON CO 
300 MONTGOMERY STEBBB 
SAN FRANCISCO, CA 94104 
415--978-3800 

Certificate of Insurance 

PROGREIIIVE. 

· Policy number: 04471075-6 
Underwritten by: 
United financial Casualty Company 
July 19, 2010 
Page 1 of 2 

Ct!rtiflcate Holda- lrmtnid . Afant A.diiltioriai'tiisured ........................................ '"SA.iii FAANCis"fo' sfliDY'Ciif ......................... Cii.EENDER ROBJNsoj:fr()" ............................. . 
CITY AND COUNTY OF SAN FRANCISCO 1095 MARKET ST #601 300 MONTGOMERY STE888 
1380 HOWARD ST SAN FRANOSCO, CA 94103 SAN FRANCISCO, CA 94104· 
SAN FRANqsco, CA94102 

This document certifies that insurance policies identified below have been issued by the.desigooted insurer to the 
insured named above for the period(s) indicated .. This Certificate is issued for information purposes only. It confers no 
rights upon the certificate holder ·and. does not change, alter, modify, or extend the coverages afforded by the policies· 
listed below. The coverages afforded by the policies listed below are subjea to all the terms, ex.dusions, limitations, 
endorsements, and conditions of these policies. · 

fi;i1q;·Eifuctive·o~n;;·iiPrZ:i;·2a10···· ...................... il0'11cy·~?irati~~·~t;;t:.r,~2i;··ia1·1 ........................... : ........................ . 
JnsuranPI cav-.age(s) Liol!I~ 

. sO<liiy. iii~iYirici?atioiirlia9e ..... : ...... · · ...... ·· · · · · ... "$1;ooo :ocitfrO'iTiiiiri&f siii9ieuiliit ·: ...... · ·· · ··· .... :· ·· ................ ··· ...... · .. · ... . 
uiiiiiSure<l/uiiCieii~siired.MoiDiii ................... ·······$1;000;000"c~·n;ti1rie<Eii.9ie"Limlt············· .. ··· .. ··:···········-····· .. ·:············ 
E:miJ1oye~s-Naii-owiie·d·i\u!ci·sipir······· .. ···········"·$1·:ooo;ooo·cc;iTiiiirie<Ein9ie.i1mit·················· ...................... :, ............ .. 

· iiiied'Aui:il-aiidiiy.iiifu~irri)?efiY.i:ia.riia9e ................ $1;iioo;ooO'cCiniiiirieiisi0"9ieliiliii······· .. ············· ................................. . 

Description of LocationNehides/Special Items 
Scheduled autos only 
2eioo·wiss.6:~n.;,iwi'vhlj' 4N"2xN'fit6m84617a · .. ··· ... ··· ............... ··· ............... ····· · .. · .. · · ..... · · · · .. · .. ·· · ·· · · ·· ··· · ·· ··· ............ ··· · .. .. 
Medical Payments $1,000 
Comprehensive $500 Ded 
Collision $500 Ded 2cxff HONo.t:: OD~EY.EXL'5FNRIJ.87o78o8889s'·· .................................. ·: ...................................................... ····· ........ . 
Medli::al Paymen~ . ,. $1_,QOO 
Comprehensive $500 Ded 
Collision $500 Ded 

City and County of San Francisco, San Francisco Department fo Public Health, Office of Contract Management & 
Compliance 

2013 



Certificate number 
20010JF007S 

P<!licy number: 04471075-6 

Page 2 of 2 

Please be advised that additional insureds and loss payees will be notified in the event of a mid-term 
cancellation. 

!'arm !i241 {10.02) 

2014 

'. )· ./. 



P.O. E 420807, SAN FRANCISCO,CA 9414~ J7 

CERTIFICATE OF WORKERS' COMPENSATION INSURANCE 

ISSUE DATE: 11-28-2009 

CITY & COUNTY OF SAN FRANCISCO 
DEPT OF PUBLIC HEALTH CONTRACTS DEPT. 
101 GROVE ST 
SAN FRANCISCO CA 94102 

NA 

GROUP: 000562 
POLICY NUMB5P.: 0000346-2009 
CERTIFICATE 10: 12 
C:i:RTIFICATE EXPIRES: 11-28-2010 

11-28-2009/11-28-2010 

uOB;SOCIALIZATION PROu OSH 
· SFMHCRA CSP 2 SPIRIT 
.MENDERS 

This is to certify that we have issued a valid Vvorkers' Compensation insurance policy in a form approvecl by the 
California Insurance Com.missioner to the employer named belovv for the policy period indicated. 

' . 

This policy is not subject to cancellation by the Fund except upon 30 days advance written notice to the employer. 

We will also give you 30 days ailvance notice should this policy be cancelled prior to its normal expiration. 

This certificate of insurance is not an insurance policy and does not amend, extend or alter the coverage afforded 
by the policy listed herein. Notwithstanding any requirement, term or condition of any contract or other document 
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance 
afforded by the policy described herein is subject to all .the terms. exclusions, and conditions, of such policy. 

tREPR£SENTATI PRESIDENT 

EMPLOYER'S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,000,000 PER OCCURRENCE. 

ENDORSEMENT #2065 ENTITLED CERTIFICATE.HOLDERS' NOTICE EFFECTIVE 11-28-2003 IS 
ATTACHED TO AND FORMS A PART OF THIS POLICY. 

EMPLOYER 

SAN FRANCISCO STUDY CENTER, INC. (A NON-PROFIT 
·CORP, ) DBA: SENIOR THEATER EDUCATION PROJECT 
1095 MARKET ST STE 601 
SAN FRANCISCO CA 94103 

(REV.2-06) 
PRINTED 10-16-2009 

2015 

M0410 



\..t:I< I NULUt:I< COPY 

STATE 
COMPENSATION 
INSURANCE 

P.O: t30X 420807, SAN FRANCISCO,CA 9~'·142-0807 

.. FUND 
CERTIFICATE OF WORKERS' COMPENSATION INSURANCE 

ISSUE DATE: ·11-28-2010 

CITY & COUNTY OF SAN FRANCISCO 
DEPT OF PUBLIC HEALTH.CBHS 
1380 HOWARD ST FL 4 
SAN FRANCISCO CA 94103-2651· 

NA 

GROUP: 000562 
POLICY NUMBER: 0000346-2010 
CERTIFICATE ID: 33 
CERTIFICATE EXPIRES: 11-28-2011 

11-28-2010/1~-28-2011 

JOB:SOCIALIZATION PROJ OSH 
SFMHCRA CSP 2 SPIRIT 
MENDERS 

This is to certify that we have issued a valid Workers' Compensation insurance policy in a form approved by the 
California Insurance Commissioner to. the employer named below for the policy period indicated. . ' 

This policy is not subject to cancellation by the Fund except upon 3o 'days advance written notice to the employer. 

w_e will also give you 30 days advance notice should this policy_ be cancelled prior to its normal expiration. 

This certificate of insurance is not an insurance policy and does not amend. extend or alter the coverage afforded 
by the policy listed herein. Notwithstanding any requirement. term or condition of any contract or other document 
with respect to which this certificate of insurance may be issued or to which it may pertain, the insurance 
afforded by the policy described herein is subject to ·au the terms, exclusions. and conditions. of such policy. 

thoc;,ed Repce~ Interim President and CEO 

EMPLOYER'S LIABILITY LIMIT INCLUDING DEFENSE COSTS: $1,000,000 PER OCCURRENCE. 

ENDORSEMENT #2065 ENTITLED CERTIFICATE HOLDERS' NOTICE EFFECTIVE 11-28-2003 IS 
ATTACHED TO AND FO~S A ·PART OF THIS _P9LICY. 

EMPLOYER 

SAN FRANCISCO STUDY· CENTER, INC. (A NON-PROFIT 
CORP.) DBA: SENIOR THEATER EDUCATION PROJECT 
1095 MARKET ST STE 601 
SAN FRANCISCO CA 94103 

(REV.1-2010) 2016 PRINTED 10-15-2010 

NA 

. r 
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File No. 150405 

FORM SFEC-126: . 
NOTIFICATION OF CONTRACT APPROVAL 

amparn:n an ovemmen a on uc o e (S F C d G t 1 C d t C d § 1 126) 
City Elective Officer Information (Please print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, San Francisco Board of Supervisors Members, San Francisco Board of Supervisors 

Contractor Information (Please print clearly.) 
Name of contractor: 
San Francisco Study Center 

Please list the names of (1) members of the contr.actor's board of directors; (2) the contractor's chief executive officer, chief 
financial officer and chief operating officer; (3) any person who has an ownership of 20.percent or more in the contractor; (4) 
any subcontractor listed in the bid or contract; and (5) any political committee sponsored or COY}trolled by the contractor. Use 
additional pages as necessary. 

1) See attached list of Board of Directors 
2) Geoffrey Link, Executive Director 
3) NIA 
4) NIA 
5) NIA 

Contractor address: 
li563 Mission Street, Suite 504, San Francisco, Ca 94103 

Date that contract was approved: I Amount of contract: 
$15,099,701 

Describe the nature of the contract that was approved: 
Fiscal intermediary support of five programs providing services to adults and transitional aged youth 

Comments: 

T~is contract was approved by (check applicable): 

0 the City elective officer(s) identified on this form 

0a board on which the City elective officer(s) serves ____ S_an_F_r_an_c_is_c_o_B_o_ar_d_o_f_Su_p._e_rv~is~o_r'"'-s _____ _ 
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this. form sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name of filer: Contact telephone number: 
Clerk of the San Francisco Board of Supervisors ( 415) 554-5184 

Address: E-mail: 
City Hall, Room 244. 1 Dr. Carlton B. Goodlett PL, San Francisco, CA 94102 Board.ofsupervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board ~eCrf~ry or Clerk) Date Signed 



2018 


