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FILE NO. 150548 RESOLUTION NO. 

1 [Airport Professional Services Agreement Modification - FSP PPM Management, LLC -
Curbside Management Program - Not to Exceed $20,900,000] 

2 

3 Resolution approving Modification No. 3 to Prqfessional Services Agreement, Airport 

4 Contract 8994, to manage and staff the Curbside Management Program between FSP 

5 PPM Management, LLC, and the City and County of San Francisco, acting by and 

6 through its Airport Commission, in an amount not to exceed $20,900,000 and extending 

7 the term one year through June 30, 2016, pursuant to Charter, Section 9.118(b). 

8 

9 WHEREAS, On July 6, 2010, pursuant to Resolution 10-0228, the Airport Commission 

10 awarded the PSA to FSP PPM Management, LLC for a 30-month initial term with three (3) 

11 additional one-year renewal options to be exercised at the discretion of the Airport 

12 Commission, at an initial not-to-exceed amount of $10,450,000; and 

13 WHEREAS, On January 15, 2013, pursuant to Resolution 13-0005, the Airport 

14 Commission approved Amendment No. 1 to the Curbside Management Program Contract 

15 with FSP PPM Management, LLC to exercise the first of three (3) one-year options to renew 

16 the PSA through June 30,2014, for the amount of $4,617,000, for a new not-to-exceed 

17 contract total of $15,067,000; and 

18 WHEREAS, On February 18, 2014, pursuant to Resolution 14-0028, the Airport 

19 Commission approved Amendment No. 2 to the Curbside Management Program Contract 

20 with FSP PPM Management, LLC to exercise the second of three (3) one-year options to 

21 renew the PSA through June 30, 2015 for the amount of $4,794,000, for a new not-to-exceed 

22 contract total of $19,861 ,000; and 

23 WHEREAS, On June 4, 2014, the not to exceed amount was amended by the Budget 

24 and Legislative Analyst Office, with a new total overall not-to-exceed amount of $16,938,693 

25 

Airport Commission 
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1 WHEREAS, To exercise the final option year, Airport staff forecasted the actual spend 

2 for FY2014-2015 resulting in the following calculation to achieve a new total contract not to 

3 exceed amount of $20,900,000: 

.4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17. 

18 

19 

20 

21 

22 

23 

24 

25 

Forecasted Actual Spend through FY2014-2015 

Funding requested for option period FY2016 

New Total Contract not to exceed amount 

$16,100,000 

$4,800,000 

$20,900,000 

Difference of new forecasted contract not to exceed amount and current commission 

approval is $1,039,000. The calculation to achieve a new total contract not to exceed amount 

of $20,900,000; and 

WHEREAS, The $4,800,000 funding request includes staffing for TNC operational 

j overtime contingengies; and 

· WHEREAS, On March 3, 2015, pursuant to Resolution 15-0054, the Airport 

Commission approved Amendment No. 3 to the Curbside Management Program Contract 

with FSP PPM Management, LLC to exercise the third of three (3) one-year options to renew 

the PSA through June 30, 2016, for the amount of $4,800,000, for a new not-to-exceed 

contract total of $20,900,000; and 

WHEREAS, San Francisco Charter, Section 9.118(b) provides that the agreements 

entered into by a department, board or commission requiring anticipated expenditures by the 

City and County of ten million dollars, shall be subject to approval by the Board of Supervisors 

by resolution; and 

WHEREAS, The Agreement is on file with the Clerk of the Board of Supervisors in File 

No. 150548, which is hereby declared to be a part of this resolution as if set forth fully herein, 

therefore, be it 

RE:SOLVED, That the Board of Supervisors hereby approves Modification No.3 to the 

Professional Services Agreement for Airport Contract 8994 -to Manage and Staff the 

Airport Commission 
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1 Curbside Management Program between FSP PPM Management, LLC and the City and 

2 County of San Francisco, acting by and through its Airport Commission, to exercise the third 

3 of three (3) additional one-year options for the amount of $4,800,000 for a new not-to-exceed 

4 total contract amount of $20,900,000, copies of which are contained in Board of Supervisors' 

5 File No. 150548; and be it 

6 FURTHER RESOLVED, That with thirty (30) days of Amendment 3 to the Professional 

7 Services Agreement for Airport Contract 8994 being fully executed bay all parties, the Airport 

8 Commission shall provide a copy of the final Amendment No. 3 to the Clerk of the Board for 

9 inclusion into the official file. 
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San Francisco International Airport 

May 15,2015 

Angela Calvillo, Clerk of the Board 
Board of Supervisors 
1 Dr. Carlton B. Goodlett Place, Room 244 
San Francisco, CA 94102-4689 

Dear Ms. Calvillo: 

Pursuant to Section 9.118 of the City Charter, I am forwarding for Board of Supervisors' 
approval Modification No.3 to the Airport's Curbside Management Program contract (Airport 
Contract 8994) between FSP PPM Management, LLC and the City and County of San Francisco, 
acting by and through its Airport Commission. This amendment was approved by the Airport 
Commission Resolution No. 15-0054, adopted on March 3, 2014. 

The following is a list of accompanying documents: 

• Proposed Board of Supervisors Resolution 

• Airport Commission Resolutions 10-0228, 13-0005, 14-0028 and 15-0054 

• Original contract 

• Contract Amendment Nos. 1 and 2 

• Proposed Contract Amendment No. 3 

• Form 126, Mayor and Board of Supervisors 

The following person may be contacted regarding this matter: 

Cathy Widener, Governmental Affairs Manager 
(650) 821-5023 

Attachments 

AIRPORT COMMISSION CITY AND COUNTY OF SAN FRANCISCO 

EDWIN M. LEE 

MAYOR 

LARRY MAZZOLA 

PRESIDENT 

LINDA S. CRAYTON 

VICE PRESIDENT 

Sincerely, 

ELEANOR JOHNS RICHARD J. GUGGENHIME PETER A. STERN JOHN L. MARTIN 

AIRPORT DIRECTOR 

Post Office Box 8097 San Francisco, California 94128 Tel 650.821.5000 Fax 650.821.5005 www.flysfo.com 



City and County of San Francisco 
Airport Commission 

P.O. Box 8097 
San Francisco, California 94128 

Third Modification 

THIS AMENDMENT (this "Amendment") is made as of Aprill, 2015 in San Francisco·, California, by 
and between FSP PPM Management, LLC ("Contractor"), and the City and County of San Francisco, a 
municipal corporation ("City"), acting by and through its Airport Commission or the Commission's 
designated agent, hereinafter referred to as "Commission." 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, the Commission adopted Resolution Number 10-0228 on July 6, 2010 which authorized the 
award of said Agreement for the period of January 1, 2011 through June 30, 2013, for a not-to-exceed. 
amount of $10,450,000, with three (3) one-year options to renew at the sole and absolute discretion of the 
Commission; and 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the Board of Supervisors by its Resolution 
No. 548-10, adopted November 16, 2010 for the amount of $10,450,000, approved the contract to 
C.ontractor; and 

WHEREAS, the Commission adopted the First Amendment pursuant to Resolution Number 13-0005 on 
January 15,2013 to increase the contract by $4,617,000 for a not-to-exceed· amount of$15,067,000, and 
exercise the first one-year option; and 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the Board of Supervisors by its Resolution 
No.175-13, adopted June 4, 2013, approved the first of three one-year option to Contractor with an 
increase to the contract of the reduced request of $4,557,975 for an amended not-to-exceed amount of 
$14,636,814; and 

WHEREAS, the Commission adopted the Second Amendment pursuant to Resolution Number 14-0028 
on February 18, 2014 to increase the contract by $4,794,000 for a not-to-exceed amount of$1'9,861,000, 
and exercise the second one-year option; and 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the B.oard of Supervisors by its Resolution 
No.l93-14, adopted June 19, 2014, approved the second of three one-year option to Contractor with an 
increase to the contract of $4,794,000 for an amended not-to-exceed amount of $16,93 8, 693;. and 

AIR550 (7-11) Page 1 of6 Ct. 8994, Modification 3 
July 1, 2015 



WHEREAS, the Commission adopted the Third Modification pursuant to Resolution Number 15-0054 on 
March 3, 2015 to increase the contract by $1,039,000 for a not-to-exceed amount of $20,900,000, and 
exercise the third and final one-year option; and · 

WHEREAS, pursuant to San Francisco Charter Section 9 .118, the Board of Supervisors by its Resolution 
No. , adopted __ , 2015, approved the third one-year option to Contractor 
with an increase to the contract of $4,800,000 for an amended not-to-exceed amount of $20,900,000; and 

WHEREAS, the fmal compensation amount reflects funding adjustments authorized in previous 
modifications; and 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number 4100-09/10 on March 15, 2010; and 

WHEREAS, the Commis_sion desires to modify the Agreement for adniinistrative changes required by . 
recently enacted San Francisco contracting ordinances; and 

NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated October 1, 2010 
between Contractor and City, as amended by the: 

First Amendment 
Second Amendment 

datedApril1, 2013 
dated May 29,2014 

b. Other Terms. Terms used and not defmed in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Section 3. Term of the Agreement is hereby amended to extend the term o~the contract for an 
additional year for a new ending date of June 30, 2016. 

3. Section 6.1(c). Compensation- Invoicing and Payments of the Agreement is hereby replaced in 
its entirety to read as follows: 

Payments shall be made by City to Contractor at the following address: 

ABM Parking Services 
1150 S. Olive St., 19th Floor 
Los Angeles, CA 90015 
ATTN: Berthalbarra 

4. Section 6.6. Compensation - The compensation is hereby amended to increase the total 
compensation payable by an amount not to exceed three million nine hundred and sixty one thouSand 
three hundred and seven dollars ($3,961,307) for the period. from July 1, 2015 through June 30, 2016 
for a new total not to exceed amount of twenty million nine hundred thousand dollars ($20,900,000). 

AIR550 (7-11) Page 2 o£6 Ct. 8994, Modification 3 
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· 5. Section 26. Notices to the Parties is hereby replaced in its entirety to read as follows: 

26. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all -written 
communications sent by the parties maybe by U.S. mail, or by e-mail, and shall be addressed as follows: 

To City: Daniel J. Pino, 
Senior Transportation Planner 
Landside Operations. 
SFIA 
PO Box 8097 
San Francisco, CA 94128-8097, 
E-Mail: Daniel.Pino@flysfo.com, 
Fax: (650).821-6508 

To Contractor: D. Scott Hutchison 
Vice President, ABM 
FSP PPM Management, LLC. 
45 East Broadway 
Salt Lake City, UT 84111 
Email: SHutchison@abm.com 
Fax: (866) 349-0516 

And 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 4 73 
San Francisco, CA 94104 
Email: stadesse@pacificparkonline.com 
Fax: (415) 434-4455 

Any notice of default must be sent by registered mail. 

6. Appendix B. Calculation of Charges is hereby amended to increase the total compensation 
payable by an amount not to exceed $4,800,000 for the Fiscal Year 2015-2016 commencing July 1, 2015 
for a new total compensation payable in an amount not to exceed $20,900,000 and to add the attached 
Supplemental Calculation of Charges for the one-year option period: 

Appendix B-1/Annual Cost Proposal Summary- FY 15-16 Supplement 
Appendix B-2/ Management Fee & Other Direct Cost Schedule Summary- FY 15-16 
Supplement 
Appendix B-3/ Hourly Salary Ranges Summary- FY 15-16 Supplement 
Appendix B-4/ Cost Proposai Summary- Shared Ride Van Curb Coordination- FY 15-16 

Supplement 

AIR 550 (7-11) Page 3 of6 Ct. 8994, Modification 3 
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7. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after July 
l, 2015. . 

8. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and in full force and effect. 

AIR 550 (7-11) Page4 of6 a. 8994, Modification 3 
July 1, 2015 



IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date frrst 
referenced above. 

CITY 
AIRPORT CO:MJ\1ISSION 
CITY AND COUNTY OF 
SAN FRANCISCO 

By: 
John L. Martin, Airport Director 

Attest: 

By 
Jean Caramatti, Secretary 
Airport Commission 

Resolution No: 15-0054 
-=~~.------------

Adopted on: =M=ar=c=h=3-'-', 2=0"--"1~5 ________ _ 

Approved as to Form: 

Dennis J. Herrera 
City Attorney 

By 

CONTRACTOR 

Title 

FSP PPM Management, LLC 
Company Name 

80706 
City Vendor Number 

L\46 CAvJft?e\J\.t.\ ~--r·. 5~ Lr:J· · 
Address 

-;zA w ff-?A0C:t$LD; GA q ~ IOLf 
City, State, ZIP " 

L-~ \ s·-· tt 3 4 ~· L1 L1 t.?C7 
Telephone Number 

Federal Employer ID Number 

AIR 550 (7-11) Page 5 of6 Ct. 8994, Modification 3 
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·APPENDIX B-1 
Calculation of Charges 
FY 15-16 Supplement 

Contractor shall be paid an amount not to exceed that stated in the attached Annual Cost Proposal 
submitted by Contractor and approved by Director for the first year of this Agreement. Any changes to 
the Annual Cost Proposal require the written approval of Director or his designee. 

Included as follows in Appendix B-1 - FY 15-16 Supplement are the following: 

Appendix B-1/Annual Cost Proposal Summary- FY 15-16 Supplement 
Appendix B-2/ Management Fee & Other Direct Cost Schedule Summary- FY 15-16 
Supplement · 
Appendix B-3/ Hourly Salary Ranges Summary- FY 15-16 Supplement 
Appendix B-4/ Cost Proposal Summary- Shared Ride Van Curb Coordination- FY 15-16 

Supplement 

AIR550 (7-11) Page 6 of6 Ct. 8994, Modification 3 
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. Appendix B-1/ Annual Cost Proposal Summary- FY 15-16 Supplement 

Annual Cost Proposal Summary- Total Airport Funded Program (T1, T2, T3 and ITB Operations) SEPARATE ZONES AT T1 & T3 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2015 to June 30, 2016 

Direct Labor Costs 

ProgP!m Staff- Classification 
1. Curbside-Managers 

2. Ta.-.d Supervisors 
3. Limo/Van Supetviso.s 
4 .. Ta.-.d Dispatchers 
5. Van Coordinata< 
6. TNC Monitor 
7. Limo Monitor 
8. Smartcard Administrative Asst. 
9. Cashier Supetvisor (30 Day Max.) 
10. Tui Cashiers (30 Day Max.) 
11. Assistant General Manager 

Fringe Benefits 

Pay<oll Taxes 
FICA 
FUTA 
SUI 

Health Insurance 

Disability Insurance 

Life/ Accident Insurance 
Compensated Leave 
Pension 

Prerni~s- Airport Funded Program Only 

Other Direct Costs 

Management Fee 

.A Contract must be .r:enewed. 

- New Union contract starts 

Projected 
Period Hours 

~ 
8,467 
8,467 

66~ 
0 

1~ 

~ 
5~ 

524 

2:1'60 
2,084 

HoudyRates 

July- Dec " Jan. -June~ 

X $30.50 $32.03 
X $23.66 $24.37 
X $21.58 $22.44 
X $20.39 $21.00 
X $16.88 $17.56 

$16.88 $17.56 
X $16.88 $17.56 

" $22.00 $22.00 
X $26.43 $26.43 
X $22.95 $22.95 
X $34.32 $34.32 

Subtotal 

Subtotal 

Total Airport Funded Proposal 

Period Costs 

= $ 230,717.25 

= $ 203,334.16 
= $ 186,372.22 

= $ 1,371,878.23 

= -$--

$ 175,506.24 
= $ 42,975.13 

= $ 111,518.00 

= $ 13,849.32 

= $ 49,572.00 
= $ __2!;,522.88 

.J ~ 

Subtotal 

$ 216,348.36 

$ 27,043.55 

$ 189,304.82 

$ 361,800.00 

$ 
$ 7,440.00 

$ 247,109.08 

$ 172~ 

Subtotal 

$ 

.$ 

$ 

Total Period Costs 

$ 2,457,245.42 

$ 1,221,570.80 

273,887.00 

847,297.01 

4,800,000.24 



Appendix: B-2/Management Fee & Other Direct Cost Schedule Summary- FY 15-16 Supplement 

Management Fee & Other Direct Cost Schedule Summary- 'I' otal Airport Funded Program ('1'1, '1'2, '1'3 and I'I'B Operations) SEP A.RA'I'E ZONES A 'I' '1'1 & '1'3 
CURBSIDE MANAGEMEN'I' PROGRAM-July 1, 2015 to June 30, 2016 . 

Salaries- Curbside Management Program On-Site Management Staff 

1 General Manager $ 
2 $ 
3 $ 
4 $ 

Fringe Benefits- Curbside Management Program On-Site Management Staff 
Payroll Taxes 

FICA 
FUTA 
SUI 

Health Insurance 

Disability Insurance 
Life/ Accident Insurance. 
Compensated Leave 
Pension 

Required Insurance 
Workers Compensation- Airport Funded 
Workers Compensation- Van Coordinat~rs 
Commercial General Liability* (includes Van Budget Costs)_ 
Business Auto Liability* (includes Van Budget Costs) 

Overhead & Profit A 

Overhead & Profit- Van Operations 
Overhead & Pmfit- Airport Funded 

$ 
$ 
$ 
$ 

...! 

...! 

..! 
$ 

$ 
$ 
$ 
$ 

95,000.00 

7,267.50 
760.00 

5,890.00 

6,000.00 

330.00 

2,850.00 

177,538.11 
116,451.48 

13,030.50 

8,832.60 

Subtotal 

Subtotal 

Subtotal 

( 

TOTAL Calculated ANNUAL MANAGEMENT FEE· 

-" Profit reduced to 6% per the contract 

Append:i:x:B-2 Page 1 

$ 

$ 

$ 

$ 
$ 

$· 

Period Fee 
Componets 

95,000.00 

23,097.50 

315,852.69 

150,147.62 
263,199.20 

847,297.01 



Appendix: B-2/Management Fee & Other Direct Cost Schedule Summary- FY 15-16 Supplement 

Management Fee & Other Direct Cost Schedule Summary- Total Airport Funded Program 
(T1; T2, T3 and ITB Operations) SEPARATE ZONES AT TI & T3 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2015 to June 30, 2016 

Other Direct Costs- Itemized List 

.Akport ID Badges (1) 

Fingerprints 
Background investigations 
Broadband Internet Connection (1) 
Business Reply Postage Fees-Customer Feedback Cards 
Computer Software 
Fax Line (1) 

Materials & Supplies (Includes Computer Consumables) 
Name Badges (1) 
Offic~ Equipment 

Postage (1) 
Radio Equipment and Service/Maintenance Agreement 

Recruitment (Excluding Management Staff) 
'Telephone Equipment & Se:rvice (1) 
Telephone Voice Mail 
Cellular phones ( 4) 
Ticket/Fortn Printing (Excluding Letterhead/ Business Cards) (1) 
Unifortn Purchase; Rental & Cleaning (Line & Supe:rvisory Staff Only)(1) 
Vehicle Leases 
Vehicle Operating and Maintenance Costs (Except Insurance) 
Se:rvice Incentive Prcigram (1) 
Professional Se:rvices for Customer Se:rvice Training 
Mystery Shopper Expenses * 
Cubic Contract 
V entek Contract 

GTMS System 

Other Costs Not Specifically Excluded by the Contract (Itemize Cost in the Backup Documents) 

Other Outside Services (Itemize Costs in the Backup'Documents) 

$ 1,500.00 

$ 500.00 

$ ,2,500.00 

$ 500.00 

$ -100.00 

$ -~00.00 

$ 400.00 

$ 11,700.00 

$ . 500.00 

$ 1,200.00 

$ 400.00 

$ 5,100.00 

$ 3,300.00 

$ 700.00 

$ 1,000.00 

$ 11,300,.00 

$ 27,600.00 

$ 15,500.00 

$ 6,000.00 

$ 6,400.00 

$ 750.00 

$ 5,000.00 

$ 31,637.00 

$ 20,000.00 

$ 20,000.00 

$ 50,000.00 

$ 50,000.00 

$ 

'TOTAL OTHER DIRECT COSTS: $ 273,887.00 

Notes: 
(1) Reimbw:sem.ents are limited. See RFP for additional details. 

* Given the significance of the Mystery Shop Program we have added a .line item in .the budget. 
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Appendix B-3/Hourly Salary Ranges Summary- FY 15-16 Supplement 

Labor Rate Per Unit Cost Summary- Total Airport Funded Program+ Door-to-Door Van Operator Funded Program T1, T2, T3 .and ITB Operations) 

SEPARATE ZONES AT T1 & T3 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2015 to June 30,_2016 

ManaR'ement Position Rate (1) (2) Basis 

July-Dec Jan.-June 

1. General Manager $ 47.04 $ 47.04 Salary 

Staff Position 
1. Curbside Managers $ 30.50 $ 32.03 ·salary 

2. Taxi Supervisors $ 23.66 $ 24.37 Hourly 

3. Limo/Van Supervisors $ 21.58 $ 22.44 Hourly 

4. Taxi Dispatchers $ 20.39 $ 21.00 Hourly 
5. Van Coorclinator $ 16.88 $ 17.56 Hourly 

6. TNC Monitor ·$ 16.88 $ 17.56 Hourly 

7. Limo Monitor $ 16.88 $ 17_.56 'Hourlz 
8. Smartcard Administrative Asst $ 22.50 $ 22.50 Hourly 

9. Cashier Supervisor (30 Day Max.) (5) $ 26.13 $ 26.13 Hourly 

10. Taxi Cashiers (30 Day Ma..'1:.) $ 22.68 $ 22.68 Hourly 

11. Assistant General Manager $ 34.32 $ 34.32 Salary 

NOTES 

(1) Rate for all hourly and non-exempt positions includes overtime factor and subject to collective bargaining agreements. 
(2) Rate shown is an average and can vary by seniority pursuant to collective bargaining agreements. 

(3) For OT Status, Exempt- No Overtime Paid to Employee and Non-Exempt- Eligible for Paid Overtime. 

OT Status 

Ex=pt 

Ex:empt 

Non-Exempt 

Non-Ex=pt 

Non-Ex=pt 
Non-Exempt 

Non-Exempt 

Non-Ex=pt 

Non-Exempt . 

Non-Exempt 

Non-Exempt 

Exempt 

( 4) There will be new CBAs negotiated by the Contractor effective January 1, 2014 and as such the labor rates may change during the contract term and 
may be amended with a formal modification of tl:,Ie contract. 
(5) Cashier Supervisor ·Rate = Taxi Cashier + 15% 

2% 

4% 

2"/o 
3% 

2% 

3% 

2% 

2% 



Appendix B-4/Cost Proposal Summary- Shared Ride Van Curb Coordination - FY 15-16 

Annual Cost Proposal Summary- Shared Ride Vau Curb Coordination Program [Non- Airport Funded Program] 4 Terms- SEPARATE ZONES AT T1 & T3 
CURBSIDE MANAGEMENT 'PROGRAM-July 1, 2015 to June 30, 2016 

Direct Labor Cost Charged to Door-to­
Door Van Operators 

Program Staff- Classification 
1. Van Coorclinato.r 

Fringe Benefits 
Paywll Taxes 

FICA 

FUTA 
SUI 

Health Insurance 
Disability Insurance 

. Life/ Accident Insurance· 
Compensated Leave 

Pension 

Projected 
Period Hours 

95,128 X 

Hourly Rates* 

July-Dec Jan. -June 

$ 16.88 $ 17.56 

Period Costs 

$ 1,638,104.16 

$ 147,021.95 

$ 18,377.75 

$ 128~644.21 

$ 281,349.24 

$ 
$ 4,488.00 

$ 150,705.00 . 

$ 75,540.00 

Total 
Period 
Costs 

Subtotal: $ 1,638,104.16 . 

Subtotal: $ 806,126.15 

Other Direct Cost Charged to Shared Ride Van Operators (From page 2) $ 48,230.00 

Management Fee Charged to Shared Ride Van operators, Including Overhead & Profit ([ncluded in Airport-Funded ACP) 

Premiums-Non Airport Funded Portion Only 
Required Insura:nce 

Workers Compensation (Included in Airport-Funded ACP) 

Connercial General Liability** 
Business Auto Liability** 

Appendix B-4 Page 1 

$ 
$ 
$ 

Contingency 

Total Non-Airport Funded Proposal 

$ 

Subtotal: $ 
~------------------

$ 10,000.00 

$ 2,502,460.31 



Appen~ix B-4/Cost Proposal Summary- Shared Ride Van Curb Coordination- FY 15-16 

Annual Cost Proposal Summary- Shared Ride Van Cud;~ Coordi11.ation Program [Non- .Airport Funded Program} 
(Tl, T2, T3 and ITB Operations) SEPARATE ZONES AT Tl & T3 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2015 to June 30, 2016 

Other Ditect Costs- Itemized List 

New Hire Training 

P.rofesslonal Development and Training 

Se:rv:ice Incentive P:rogram · 

Drug Test, Background Checks and Physicals 

SFO ID Badges 

Name Badges 

Uniform Pu:rchase/Rental/ Cleaning 

Radio pu:rchase 

TOTAL OTHER DIRECT COSTS [Charged to Shared Ride Van Ope:rato:rs]:. 

Notes: 
(1) Reimbursements are limiteq. See Contract fo:r additional details. 
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$ 
$ 
$· 
$ 
$ 
$· 
$ 
$ 
$ 
$ 

$ 

Period Fee 
Components 

2,756.25 

2,756.25 

1,323.00 

4,410.00 

1,653.75 

330.75 

25,000.00 

10,000.00 

48,230.00 



( 

( 

City and County of San Francisco 
Airport Commission 

P.O. Box 8097 
San Francisco, California 94128 

Second Amendment 

THIS AMENDMENT (this "Amendment") is made as of May 29, 2014 in San Francisco, California, by 
and between FSP PPM Management, LLC ("Contractor"), and the City and County of San Francisco, a 
municipal corporation ("City"), acting by and through its Airport Commission or the Commission's 
designated agent, hereinafter referred to as "Commission." · 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, the Commission adopted Resolution Number 10~0228 on July 6, 2010 which authorized the 
award of said Agreement for the period of January 1, 2011 through June 30, 2013, for a not-to-exceed 
amount of$10,450,000, with three (3) one-year options to renew at the sole and absolute discretion of the 
Commission; and 

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth 
herein to extend the term of the agreement, increase the contract amount, and modify specific terms of the 
agreement; and 

WHEREAS, pursuant to San Francisco Charter Section 9.118, the Board of Supervisors by its Resolution 
No. 548-10, adopted November 16, 2010, approved the contract to Contra~tor; and 

WHEREAS, the Commission approved the First Amendment pursuant to Resolution Number 13-0005 on 
January 15, 2013 to increase the contract by a not-to-exceed amount of $15,067,000, and exercise the first 
one-year option; and 

WHEREAS, pursuant to San Francisco Charter Section 9.118, the Board of Supervisors by its Resolution 
No.175-13, adopted June 4, 2013, approved the first one-year option to Contractor with an amended not­
to-exceed amount of$14,636,814; and. 

WHEREAS, the Commission approved the Second Amendment pursuant to Resolution Number 14-0028 
on February 18, 2014 to increase the not-to~exceed amount to $19,861,000, and exercise the second one-
year option; and · 

WHEREAS, pursuant to San Francisco Charter Section 9.118, the Board of Supervisors by its Resolution 
No. 193-14, adopted June 10, 2014, approved the second one-year option to Contractor with an amended 
not~to~exceed amount of$16,938,693; and 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number 4100~09/10 on March 15, 2010; and 
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( WHEREAS, the Commission desires to modify the Agreement for administrative changes required by 
recently enacted San Francisco contracting ordinances; and 
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NOW, THEREFORE, Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agree~ent. The term "Agreement" shall mean the Agreement dated October 1, 2010 
between Contractor and City, as amended by the: 

First Amendment dated Apri11, 2013 

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Section 3. Term ofthe Agreement is hereby amended to extend the term oftlie contract for an 
additional year for a new ending date of June 30, 2015. 

3. Section 6.1( c). Compensation- Invoicing and Payments of the Agreement is hereby replaced in 
its entirety to read as follows: 

Payments shall be made by City to Contractor at the following address: 

ABM Parking Services 
1150 S. Olive St., 19111 Floor 
Los Angeles, CA 90015 
ATTN: Bertha Ibarra 

4. Section 6.6. Compensation- TI1e compensation is hereby amended to increase the total 
compensation payable by an amount not to exceed $4,395,369 for the period :fi:om July 1, 2014 through 
June 30, 2015 for a new total not to exceed amount of$16,938,693. 

5. Section 26. Notices to the Parties is hereby replaced in its entirety to read as follows: 

26. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement,. all written 
communications sent by the parties may be by U.S. mail, or by e-mail, and shall be addressed as follows: 

To City: 

AIR 550 (7-11) 

Daniel J. Pino, 
Senior Transportation Planner 
Landside Operations. 
SFIA 
POBox 8097 
San Francisco, CA 94128-8097, 
E-Mail: Daniel.Pino@flysfo.com, 
Fax: (650) 821-6508 
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To Contractor: D. Scott Hutchison 
Vice President, ABM 
FSP PPM Management, LLC. 
45 East Broadway 
Salt Lake City, UT 84111 
Email: SHutchison@abm.com 
Fax: (866) 349-0516 

And 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 473 
San Francisco, CA 94104 
Emai 1: stadesse@pacificparkonline.com 
Fax: (415) 434-4455 

Any notice of default must be sent by registered mail. 

6. Appendix B. Calculation of Charges is hereby amended to increase the total compensation 
payable by an amount not to exceed $4,395,369 for the Fiscal Year 2014-2015 commencing July 1, 2014 
for a new total compensation payable in an amount not to exceed $16,938,693 and to add the attached 
Supplemental Calculation of Charges for the one-year option period: 

Appendix B~l/Annual Cost Proposal Summary- FY 14-15 Supplement 
Appendix B-2/ Management Fee & Other Direct Cost Schedule Summary- FY 14-15 

Supplement 
Appendix B-3/ Hourly Salary Ranges Summary- FY 14-15 Supplement 
Appendix B-4/ Cost Proposal Summary- Shared Ride Van Curb Coordination - FY 14-15 

Supplement · 

7. Effective Date. Each ofthe modifications set forth in Section2 shal1 be effective on and after July 
1, 2014. 

8. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions of 
the Agreement shall remain unchanged and ln full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
refet'ertoed above. 

CITY 
AIRPORT COMMISSION 
CITY ANb COUNTY OF 
SAN FRANCISCO 

By: 

Attest: 

By 

Resolution No: __,__..14,_-0,_,0=2'-""8 _____ _ 

Adopted on: February 18,2014 

Approved as to Form: 

Dennis J. Hertera 
City Attorney 

By 

CONTRACTOR 

FSP PPM Management, LLC 
Company Name 

80706 
City Vendor Number 

~bS Cfllfom1C: <;n- (,UAkAJ .'1 
Address 

(,A\ n:~ClSlt?/ CA q4lO~ 
City, State, ZIP 

Telephone Number 

Federal Employer ID Number 
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APPENDIXB-1 
Calculation of Charges 
FY 14-15 Supplement 

Contractor shall be paid an amount not to exceed that stated in the attached Annual Cost Proposal 
submitted by Contractor and approved by Director for the first year of this Agreement. Any changes to 
the Annual Cost Proposal require the written approval of Director or his designee. 

Included as follows in Appendix B-1 - FY 14-15 Supplement are the following: 

Appendix B-1/Annual Cost Proposal Summary- FY 14-15 Supplement 
Appendix B-2/ Management Fee & Other Direct Cost Schedule Summary- FY 14-15 

Supplement 
Appendix B-3/ Hourly Salary Ranges Summary- FY 14-15 Supplement 
Appendix B-4/ Cost Proposal Summary- Shared Ride Van Curb Coordination- FY 14-15 

Supplement 
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APPENDIX B·1/Annual Cost Proposal Summary-FY 14·15 Supplement 
Annual Cost Proposal Summary-_ Total Airport Funded Program ('1'1, Ti, T3 and ITB Operati<ms) SEPARATE ZONES AT Tl & T3 

CURBSIDE MANAGEMENT PROGRAM-July 1, 2014 to June 30,2015 

Projected 

Direct Labor Costs Period Hours 
Hourly Rates Period Costs 

Tot11lPeriod Costs 

July-Dec 1\ Jan.· JWle-

Pt;ogtam Staff- C:la~5ifiqttion 

I. Cllcbside i.\.Janagcrs 7,380 S3li.OO S31.50 s 226,935.00 

2. Ta.xi Supervisors 8,467 X S22.97 $23.66 s 197,404.29 

3. Limo/Van Supervisors 8,467 X $20.75 $21.58 s· 179,204.06 

4. Taxi Dispatchers 64,098 $19.80 $20.39 s 1,288,169.47 

5. Van Coordinator () x Sl6.2.~ Sl6,88 s 
6. Limo Monitor 2,496 " S16.23 $16.88 s 41,320.28 

7. Smartcard Administrative Asst. 5,069 " $21.00 $21.00 $ 106,449.00 

8. Cashier Supen•isor (30 Day Max.) 524 S26.43 $26.43 $ 13,849.32 

9. Taxi Cashiers (30 Day Max.) 2,160 S22.95 $22.95 s 49,572.01) 

Hl. Assistant Gcncrall\{anagcr 2,()84 " $33.65 $33.65 s 70,126.60 

Subtotal s 2,173,030.02 

Fringe Benefits 

Pnyroll 'l'mces 
FICA s 190,901.12 

FUTA s 23,862.64 

SUI s 167,038.48 

Health Insurance s 377,865.00 

Disability Insucaocc s 
Life/ Accident Insurance s 7,440.00 

Compensated Lc:Ive s 213,234.00 
Pension. $ 132,927.00 

Subtotal $ 1,113,268.24 

Premiwns- Airport Funded Program Only 

Other Direct Co&'tS Subtotal 389,464.50 

Management Fee Subtotal s 719,605.77 

!ota!Aitport Funded Proposal 4,395,368.53 

""" Conlraa: must bc:renc.wcd. 

- New Union contract start.< Janmuy 1, 2014 

AIR550 (7-11) 
I 

Page 6 ofll Amendment #2, 5/29/2014, Ct. 8994 



APPENDIX B-2/Management Fee & Other Direct Cost Schedule Summary-FY 14-15 Supplement 
Management Fee & Other Direct Cost Schedule Summary· Total Airport Funded Program ('1'1, T2, T3 and ITB Operations) SEPARATE ZONES AT Tl & T3 

CURBSIDE MANAGEMENT PROGRAM-July I, 2014 to June 30,2015 
Page 1 of2 

Salaries- Curbside Management Program On-Site Management Staff 

1 Generlll Man.1ger $ 

2 s 
3 s 
4 s 

Fringe Benefits· Curbside Mamgement Program On-Site Management Staff 
Payroll 'Taxes 

!liCA 

FU1'A 
SUI 

Health Insurance 

Disability ln.">ucancc 
Life/ Accident Insurance 
Compensated Leave 

Pcnsiou 

Required In;mrpncc 

Workers Compcn.'mtion • Airport J:lundcd 
Workers Compensation- Van Coordinators 
Commercial Genc"<al Liability* Qncludc< Van Budget Costs) 
Business Auto Liability* (include-< Van Budget Co•t•) 

Overhead & Profit~ 

01'crhead & Pro lit- Van Operations 
Overhead & Profit- Airport Funded 

s 
s 
s 
s 
s 
s 
s 
s 

s 
s 
s 
s 

95,000.00 

7,267.50 

760.00 
5,890.00 
5,483.88 

330.00 

'2,850.00 

122,543.40 

75,763.80 
13,030.50 
8,832.60 

Subtotal 

Subtotal 

Subtotal 

s 

s 

s 
s 

Period Fcc 
Componct..'i 

TOTAL Calcuh1ted J\NNU1\L llli\NAGElv!ENT flEE s 

A Profit reduced to 6% per the colltract 
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APPENDIX B-2/Management Fee & Other Direct Cost Schedule Summary- FY 14-15 Supplement 

(T1~ 1'2, T3 and ITB Operations) SEPARATE ZONES AT T1 & T3 
CURBSIDE MANAGEMENT PROGRAM~J uly 1, 2014 to June 30, 2015 

Page 2of2 

Other Direct Costs- Itemized List 

.Aitport ID Badges (1) 

Fingerprints 

Background investigations 

Broadband Internet Connection (1) 

.Business Reply Postage Fees-Customer Feedback Cards 

Cotnputer Software 

Fa.'C Line (1) 
Materials & Supplies (Includes Computer Consu1nables) 

Name Badges (1) 

Office Equipment 

Postage (1) 

Radio Equipment and Service/Maintenance Agreement. 

Reci'Uitment (Excluding Management Staff) 

Telephone Equipment & Service (1) 

Telephone Voice Mail 

Cellular phones (4) 

Ticket/Form Printing (Excluding Letterhead/ Business Cards) (1) 

Uniform Purchase, Rental & Cleaning (Line & Supervisory Staff Only)(1) 

Vehicle Leases 

Vehicle Operating and Maintenance Costs (Except Insurance) 

Service Incentive Program (1) 

Professional Services 

Mystery Shopper Exp• 

Cubic Contract 

Ventek Contract 

GTMs·system 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 

$ 

Other Costs Not Specifically Excluded by the Contract (Itemize Cost in the Baclmp DocU1nents) $ 
Other Outslde Services (Itemize Costs in the Backup Documents) $ 

TOTAL OTHER DIRECT COSTS: $ 
Notes: 

(1) Reimbursements are limited. Sec RFP for additional details . 

. * Given the significance of the Mystery Shop Program we have added a line item in the budget. 
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1,500.00 

500.00 

2,500.00 

500.00 

100.00 

300.00 

400.00 

11,700.00 

500.00 

1,200.00. 

400.00 

5,100.00 

3,300.00 

700.00 

1,000.00 

11,300.00 

27,600.00 

14,514.50 

6,000.00 

6,400.00 

750.00 

5,000.00 
21,000.00 

35,000.00 

26,200.00 

106,000.00 

389,464.50 
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APPENDIX B-4/ Annual Cost Propo•al Sllmmal)'- Shared Ride Van Cmb Coordination Program FY 14-15 Supplement 
[Non- Airport Funded Program] 4 Tenuo- SEPARATE ZONES AT Tl & T3 CURBSIDE MANAGEMENT PROGRAM-July 1, 2014 to june:lO, 2015 

Page1of2 

Direct Labor Co$f Gm\rgcd to Door-to• 
Do.Qr V;1n 0 pcratot:li 

Projected 
t>cr.iod 
l-Joms 

Hour1y Ratt:s* 

J"ly -Dec Jao.- J=• 

Period Costs 
Total 

P<riod 
CGsts 

Program Staff- Cla~si6carinn 
1. V;trt Coorditlator 95,128 s 16.23 16.88 • 1,57~,8+1.0+ Subtotnh ...-'".s _______ ..=1,::,5:!.7-l::,.~Mo:4~.0-12.. 

Fringe Benefits 
Paj'(oU T:\xes 

FlCA 
FUTA 

SUI 
Health ln.<urance 
Disability lnsurnncc 

Life/ Accident lnsll..t3.fl.CC 

ComperlS:\ted Lt'av~ 

Pension 

Other Direct Co•t Clmxged to Shared Ride Van Opcrnt!lrs (f'nun pilge 2) 

~\fftn.1gc.mcnt Pee Chi'!l'gc<l to Sh;m.:d Ridl! Yan opt:nlto~. Including On:tht-.td & Prot1t (lndudcd i1l ,\irport·Fundt.:d ,'\CP} 

Prcotiums-Non Airport Funded Portion Only 
Requlred lr'lSUt'j'lrtce 

\''i'orkcrs Compensation (Jndudcd in Airport-Funded 1\Cl') 
Commercial General Lia.bilityN 
Busirtt!~t: A~lto IJnbili~.t: 

s 

s 

137,525.36 
'17,190.67 

120,334.69 

232,520.04 

+.~88.00 

61,364.55 

Subtotal: 

s 

s 

Subtotal: 

$ 

TotalNon-AirportFunded Proposal 
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APPENDIX B-4/ Cost Proposal Summary- Shal'ed Ride Van Curb Coordination -FY 14-15 Supplement 
(Tl, 1'2, T3 and I1B Operations) SEPARATEZONESATTI & 13 

CURBSIDE MANAGEMENT PROGRAM-July 1, 2014 to June 30,-2015 
Page 2 of2 

Othel' Direct Costs- Itemized List 

New Hire Training $ 
Professional Development and TI·aining $ 
Service Incentive Program $ 
Drug Test, Background Checks and Physicals $ 
SFO ID Badges $ 
Name Badges $ 
Uniform Purchase/Rental/Cleaning $ 
Radio purchase $ 

$ 
$ 

lDTAL OTHER DIRECT COSTS [Charged to Shared Ride Van Operators}: $ 

Notes: 
(I) Reimbursements are limited. See Contract for additional details. 

Period Fee 
Components 

2,756.25 
2,756.25 
1,323.00 
4,410.00 
1,653.75 

330.75 
25,000.00 
10,000.00 

48,230.00 
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City and County of San Francisco 
Airport Commission 

P.O. Box 8097 
San Francisco, California 94128 

First Amendment 

THIS AMENDMENT (this "Amendment") is made as of April 1, 2013, in San Francisco, California, by 
and between FSP PPM Management, LLC ("Contractor"), and the City and County of San Francisco, a 
mmticipal corporation ("City"), acting by and through its Airport Commission or the Commission's 
designated agent, hereinafter referred to as "Commission." 

RECITALS 

WHEREAS, City and Contractor have entered into the Agreement (as defined below); and 

WHEREAS, the Commission adopted Resolution Number 10-0228 on July 6, 2010 which authorized the 
award of said Agreement for the period of January 1, 2011 through June 30, 2013, with three {3) one-
year optio~s to renew at the sole and absolute discretion of the Commission; and · 

WHEREAS, City and Contractor desire to modify the Agreement on the tenns and conditions set forth 
herein to extend the tenn of the agreement, increase the contract amount, modifY specific tenns of the 
agreement and update standard contractual clauses; and 

WHEREAS, Commission approved this Amendment Number 1 pursuant to Resolution Number 13-0005 
on January 15; 2013; and 

WHEREAS, pursuant to San Francisco Charter Section 9.118, the Board of Supervisors by its Resolution 
No. 548-10, adopted November 16, 2010, approved the contract to Consultant; and 

WHEREAS, pursuant to San Francisco Charter Section 9. [ 18, the Board of Supervisors by its Resolution 
No. 175-13, adopted June 4, 2013, approved the first of three one-year renewal options tci Consultant; 
and . 

WHEREAS, approval for this Amendment was obtained when the Civil Service Commission approved 
Contract number 4100~09/1 0 on March 15~ 201 0; and 

WHEREAS, the Commission desires to modifY the Agreement for administrative changes required by 
recently enacted San Francisco contracting ordinances; and 

NOW, THEREFORE,. Contractor and the City agree as follows: 

1. Definitions. The following definitions shall apply to this Amendment: 

a. Agreement. The term "Agreement" shall mean the Agreement dated October 1, 2010 
between Contractor and City. 
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b. Other Terms •. Term~ used and not defined in this Amendment shall have the meanings 
assigned to such terms in the Agreement. 

2. Section 3. Term of the Agreement is hereby amended by Commission's exercise of its first of 
three year renewal options by extending the term of the contract fdr one year for a new ending date of 
June 30, 2014 .. 

3, Section 6.1( c). Compensation- Invoicing and Payments of the Agreement is hereby replaced 
in its entirety to read as follows: 

Payments shall be made by City to Contractor at the following address: 

ABM Parking Services 
1150 S. Olive St., 191

h Floor 
Los Angeles, CA 900 IS 
ATTN: YangYip 

4. Section 6.4(b). Compensation - Labor Cost Limitations of the Agreement is hereby replaced in 
its entirety to read as follows: · 

(b) The individual direct labor cost rates per job classification are subject to salaty administration 
by Contractor, but in no case are they to be adjusted more than five percent (5%) over the life of this 

. Agreement. including all options to renew, without the prior written approval of the Director or his/her 
designee. · 

5. Section 6.5((1). Compensation Reimbursement of Other Direct Costs is hereby replaced in its 
entirety to read as follows: · 

(d) City shall reimburse Contractor a maximum of $2,000 per twelve month period for employee 
recognition awards. Funds spent in excess of the stated maximum shall only be reimbursable with the 
prior written approval of the Director or his/her designee. 

6. Section 6.5(f). Compensation- Reimbursement of Other Direct Costs is hereby replaced in its 
entirety to read as follows: · 

The following items are not eligible for reimbursement under this Agreement: Food and beverages 
which are not provided as part of an Airport-approved training program, non~office related computer 
software (including screen savers), and gifts of a personal nature. Director' may add to this list as 
necessary with prior written notice to Contractor. · 

Per City Executive Directive 07-05, Water pwchased in single serving bottles is generally not a 
reimbursable item. Water in single serving bottles is not reimbursqble as a training expense. Contractor 
is' to encourage its employees to refill their own clear plastic bottles with water from the water dispensers 
located in the Curbside Management Program offices to take with them to their work locations. On days 
when the air temperature exceeds 85 degrees, Contractor may supply water in single serving clear plastic 
bottles to employees who cannot leave their work posts to obtain water refills. This water is reimbursable 
as it is related to maintaining the health and welfare of the Contractor's employees who are working 
outside in locations without ready access to potable drinking water. To be reimbursed, the distribution of 
the bottled water must be approved by the Airport Director or designee in writing and this approval must 
be included in the invoice with the reimbursement request. 

7. Section 6.5(g). Compensation- RcinibursementofOther Direct Costs is hereby replaced in its 
entirety to read as follows: 
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i. Reimbursement for expenses incurred in recruiting new non-management employees 
shall be approved in advance by Director. Such costs are to be reasonable and supported 
with actual invoices from the provider(s). 

ii. Reimbursement for employee background investigatioits through the Airporfs Security 
Access Office shall be limited in the first year of the contract to a total not to exceed 
$10,000 upon the submittal of receipts. In each subsequent year, reimbursements shall be 
limited to an amount not to exceed $1,500 upon the submittal of receipts. 

iii. Reimbursement for Airport emp!oyee·identification cards shall be limited in the first year 
of the contract to an amount not to exceed $10,000 upon the submittal of receipts. In 
each subsequent year, reimbursements shall not exceed $1,,500 upon the submittal of 
receipts. However, costs for lost or stolen Airport employee identification cards are not a 
reimbursable expense. 

iv. Reimbursement for Airport-approved employee name badges shall be limited in the first 
year of the contract to a total not to exceed$1,500 upon the submittal ofreceipts. In each 
subsequent year, the reimbursement amount shail not exceed $500 upon the submittal of 
receipts. However, costs for lost or stolen name badges shall not be a reimbursable 
expense. 

v. Unifotm purchase, rental and cleaning shall be a reimbursable expense for only line and 
immediate supervis01y personnel. Such costs are to be reasonable and supported with 
actual invoices from the provider(s). 

vi. Payroll services shall not be a reimbursable exp~nse. However, personnel timekeeping 
equipment provided by SFO or purchased through this agteementfor use by Contractor 
in stqtfing the Curbside Management Program, including maintenance o.f'such 
equipment, shall be reimbursable only if' such costs are reasonable and necessmy an¢ 
supported with actual invoices from the provider. Timekeeping equipment provided by 
Contractor is the sole responsibility o.f the Contractor and related costs shall not be 
reimbursable. 

vii. City will not reimburse Contractor staff overtime that is not requested with justification 
in writing by Contractor aizd approved in writing by Allport Director or his/her designee 
within one business day qfthe need for overtime to be r!'orked, 

viii. Hourly wages and benefits for employees repeating a training course shall not be a 
reimbursable expense. 

ix. Reimbursement for administrative office telephones will be limited to an annual lease 
amount of $5,400 (rental cost of six standard Airport ITT Avaya 8410D phones with 
local service) or the actual cost of administrative office telephones, whichever is less. 
Toll, long distance and directory assistance calls are not reimbursable. 

x. Reimbursement for voice mail will be limited to an annual cap of $1,500 (cost of six 
standard ITT voice mailboxes) or the actual cost of voice mail, whichever is less. 

xi. City will provide the facsimile machine and the necessary consumables. 
xii. Reimbursement for an analog facsimile phone line will be limited to an annual cap of 

$400 (cost of a standard Airport ITT analog data/fax line). Toll and long distance 
charges shall not be reimbursable expenses. 

xiii. The purchase o.f cellular phone or wireless messaging devices requires prior written 
approval by the Ai1port Director or his/her designee. {f approved, reimbiwsementfor 
monthly service charges (excluding applicable telecommunications taxes and fees) shalt 
not exceed an average q( $100 per device. Toll, long distance and directmy assistance 
calls are not reimbursable. 

xiv. Reimbursement for broadband Internet access will be limited to an annual cap of $1,800 
(cost of one Airport ITI broadband Internet data line). Electronic mailbox charges shall 
not be a reimbursable expense. 

xv. Postage .charges for routine certified, first-class and priority mail letters emanating from 
other offices outside the Airport shall not be a reimbursable expense. 
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xvi. 

xvii. 

xviii. 
xix. 

XX. 

Express, next-day, or two-day shipments (e.g., DHL, Federal Express, UPS, etc.) shall 
not be a reimbursable expense unless it is part of an authorized purchase of equipment or 
other materials and supplies. 
One business reply mail certificate for the retum of ground transportation customer 
comment cards and actual postal charges incurred with the returned business reply 
comment cards shall be a reimbursable expense. 
Stationary and business cards shall not be a reimbursable expense. · 
City will provide and service computers and related peripheral equipment (e.g., printers,· 
monitors, etc.) use for administrative office functions. 
Computer software programs shall not be a reimbursable expense unless approved in 
advance by Director as City will provide for and maintain basic softWare for use in the 
computers (e.g., word processing, spreadsheet, database, operating system, anti-virus, and 
internet browser). 

xxi. Computer consumables (e.g., laser cartridges, in!get cartridges, floppy diskettes, paper, 
ticket cardstock, etc.) shall be reimbursable upon advance approval from the Airport only 
if said costs are reasonable and purchases were essential. 

xxii. City will provide and service a photocopier, as well as provide toner for said device. 
However, any other consilmables not provided by City may be purchased by Contractor 
and reimbursable by the Airport only if advance approval was received by the Airport 
and said costs are real!onable and essentiaL 

xxiii. Other office equipment, materials and supplies are reimbursable only if such costs are 
reasonable and have been approved in advance by Director. 

xxiv. Reimbursemen~ for insurance premiums allowable under this Agreement shall be limited 
to the amounts reasonably allocable to the contnict. 

xxv. Service charges ,.finance charges, late payment fees, and otherfees orfines inc.luded on 
receipts and/or invoices for allowable reimbursable Otlier Direct Costs that are 
submitted to City for reimbursement shall not be reimbursable expenses. 

8. . Section 6.6. Compensation ~ Not to Exceed Amount is hereby amended to increase the total 
compensation payable by an amount not to exceed $4,557,975 for the period from July 1, 2013 through 
June 30, 2014 for a new total not to exceed amount of $14.636,814. 

9. Section 9. Submitting False Claims; Monetary Penalties is hereby replaced in its entirety to read 
as follows: 

9. Submitting False Claims; Monetary Penalties. 

Pursuant to San Francis~o Administrative Code §21.35, any contractor, subcontractor or 
consultant who submits a false claim shall be liable to the City for the statutory penalties set forth in 
that section. the text of Section 21.35, along with the entire San Francisco Administrative Code is 
available on the web at: · 
http://www.amlegal.com/nxt/gateway.dll?f-=templates&fn=default.htm&vid=amlegal:sanfrancisco 
ca. A contractor, subcontractor or consultant will be deemed to have submitted a false claim to the 
City if the contractor, subcontractor or consultant: (a) knowingly presents or causes to be 
presented to an officer or employee of the City a false· claim or request for payment or approval; 
(b) knowingly makes, uses, or causes to be made or used a false record or statement-to get a false 
claim paid or approved by the City; (c) conspires to defraud the City by getting a false claim 
allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false 
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or 

· property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the 
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City, subseq~ently discovers the falsity of the claim, and fails to disclose the false claim to the City 
within a reasonable time after discovery of the false claim. 

10. Section 23. Rights and Duties upon Termination or Expiration is hereby amended to add the 
following new section to the list of sections that shall suryive termination or expiration of this Agreement: 

72. PCI Data Security Standard Requirements for 3r<1 Party Vendors 

11. Section 26. Notices to the Parties is hereby replaced in its entirety to read as follows: 

26. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all written 
communications sent by the parties may be by U.S. mail, or by e-mail, and shall be addressed as follows: 

To City: Elizabeth Mingle, 
Senior Transportation Planner 
Landside Operations. 
SFIA 
POBox 8097 
San Francisco, CA 94128-8097, 
E~Mail: Elizabeth.Mingle@flysfo.com, 
Fax: (650) 821-6508 

To Contractor: D. Scott Hutchison 
Vice President, ABM 
FSP PPM Management, LL~. 
45 East Broadway 
Salt Lake City, UT 84111 
Email: SHutchison@abm.com 
Fax: (866) 349-05i6 

And 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 473 
San Francisco, CA 94104 
Email: stadesse@pacificparkonline.com 
Fax: (415) 434-4455 

Any notice of default must be sent by registered mail. 
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12. Section 34. Federal Non-Discrimination Provisions is hereby replaced in its entirety to read as 
follows: 

34. Federal Non-Discrimination Provisions 

49 CFR Part 21. Contractor tor itself, its personai representatives, successors in interest, and 
assigns, as part ofthe consideration hereof, does hereby covenant and agree that Contractor shall 
maintain and operate the Airport facilities and services in compliance with all requirements 
imposed pm;suant to Title 49,. Code of Federal Regulations~ DOT, Subtitle A, Office of the 
Secretary, Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of 
Transportation- Effectuation of Title VI of the Civil Rights Act of 1964, as said regulations may 
be amended. Contractor, for itself, its personal representatives, successors in interest, and assigns, 
agrees that Contractor in its operation at and use of San Francisco International Airport, covenants 
that ( 1) no person on the grounds of race, color, national origin or sex shall be excluded from · 
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of said 
facilities; (2) that in the construction of any improvements 'on, over, or under the Airport and the 
furnishing of services thereon, no person on the grounds ofrace, color, national origin or sex shall 
be excluded from participation or denied the benefits of, or otherwise be subject to discrimination, 
(3) that Contractor shall use all City premises in compliance with all other requirements imposed by 
or pursuant to Title 49, Code of Federal Regulations, DOT, Subtitle A- Office of the Secretary of 
Transportation, Part 21, Nondiscrimination in Federally-Assisted Programs of the Department of 
·Transportation - Effectuation of Title VI of the Civil Rights Act of 1964, and as said Regulations 
may be amended. These Regulations are incorporated as though fully set forth herein. Contractor 
agrees to include the above statements in any subsequent contract that it enters into with 
subcontractors and cause those agreements to similarly include the statements, and cause those 
businesses to include the statements in further agreements. 

49 CFR Part 23. This Agreement is subject to the requirements of the U.S. Department of 
Transportation's regulations, 49 Code of Federal Regulations, Part 23. Contractor agrees that it will 
not discriminate against any business owner because of the owner's race, color, national origin, or 
sex in connection with the. award or performance of any concession agreement, management 
contract, or subcontract, purchase or lease agreement, or other agreement covered by 49 Code of 
Federal Regulations Part 23. Contractor agrees to include the above statements in any subsequent 
contract covered by 49 Code of Federal Regulations, Part 23, that it enters and cause those 
businesses to similarly include the statements in further agreements. 

Failure by the contractor to comply with the requirernents of this section is a material breach 
of this contract, which may result in the tertnination pf this contract or such other remedy as the 
Airport deems appropdate. 

13. Section 65. Labor Peace I Card Check Rule· is hereby replaced in its entirety to read as follows: 

65. Labor Peace I Cal'd Cbeck Rule. Without limiting the generality of other provisions herein 
requiring Contractor to comply with all Airport Rules, Contractor shall comply with the Airport's 
Labor Peace I Card Check Rule, adopted on February 1, 2000, pursuant to Airport Commission 
Resolution No. 00-0049 (the "Labor Peace I Card Check Rule"). Capitalized tenns not defined in 
this provision are defmed in the Labor Peace/Card Check Rule. To comply with the Labor . 
Peace/Card Check Rule, Contractor shall, among other actions: (a) Enter into a Labor Peace/Card 
Check Rule· Agreement with any Labor Organization which requests such an agreement and which 
has registered with the Airport Director or his I her designee, within thirty (30) days after Labor 
Peace/Card Check Rule Agreement has been requested; (b) Not less than thirty (30) days prior to 
the modification of this Agreement, Contractor shall provide notice by mail to any Labor 
Organization or federatioh of labor organizations which have registered with the Airport Director or 
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his I her designee (registered labor orgaui_zation"), that Contractor is seeking to modify or extend 
this Agreement; (c) Upon issuing any request for proposals, invitations to bid, or similar notice, or 
in any event not less than thirty (30) days prior to entering into any Subcontract, Contractor shall 
provide notice to all registered Labor Organizations that Contractor is seeking to enter into such 
Subcontract; and (d) Contractor shall include in any subcontract with a Subcontractor perfo1ming 
services pursuant to any covered Contract, a provision requiring the Subcontractor performing 
services pursuant to any covered Contract, a provision requiring the Subcontractor to comply with 
the requirements of the Labor Peace/Card Check Rule. If Airport Director determines that 
Contractor violated the Labor Peace/Card Check Rule, Airport Director shall have the option to 
terminate this Agreement, in addition to exercising all other remedies available to him I her. · 

14. New Section 72. PCI Data Secnrity Standard Requirements for 3rd Party Vendors is hereby 
added to the Agreement as follows: 

72. PCI Data Security Standard Requirements for 3rd Party Vendors. 

a. The provisions set forth in this subsection apply to a Vendor who is a "Service Provider" that 
either itself, or through a processor, its agent, or subcontractor, stores, processes, handles or transmits 
cardholder data in any manner. For purposes of this subsection, the tenn "Cardholder Data" means 
personally identifiable data about the cardholder (i.e. the plastic card number, card expiration date in 
combination with the plastic card number, cardholder name in combination with the plastic card numbers, 
and so on), assigned by the card issuer that identifies the cardholder's account or other cardholder 
personal infonnation. For purposed of tltis section, a "Service Provider" means any person or entity that 
maintains, processes, transmits or otherwise is permitted access to Cardholder Data, including through its 
provision of services to City. Customer Information shall include cardholder data and such other 
customer infotmation as may be defined elsewhere in this Agreement. 

(I) Service Provider represents and warrants that it shall implement and maintain Payment 
Card Industry Data Security Standard Requirements ("PCI Data Security Standard Requirements") for 
Cardholder Data, as they may be amended from time to time. The current PCl Data Security Standard 
Requirements are available on the following Internet site; https://www.pcisecuritystandards.org/:. As 
evidence of compliance, Serv~ce Provider shall provide, when requested, current evidence· of compliance 
with these data security standards certified by a third party authority recognized by the payment card 
industry for that purpose. 

(2) Service Provider shall maintain and protect in accordance with all applicable Federal, 
state, local, and PCI laws, rules and regulations the security of ali Cardholder Data with performing the 
Services on behalf of City. Service Provider shall use reasonable precautions, including but not I imited 
to, physical, software, and network security measures, employee screening, training, and supervision, and 
appropriate agreements with employees, to prevent anyone other than City or its authorized employees 
from monitoring, using, gaining access to, or learning the import of the Cardholder Data; protect 
appropriate copies of Cardholder Data from loss, corruption, or unauthorized alteration; and prevent the 
disclosure of passwords and other access control information to anyone other than authorized City 
employees. 

(3) Service Provider shall indemnify, defend, protect, and hold City harmless from and 
against any and all claims, losses, damages, notices, and expenses, including without limitation, any fines 
which City.may be required to pay, which result from Service Provider's breach of the provisions of this 
Section. Without limiting the generality of the foregoing, it is expressly agreed that if City pays any fine 
in connection with a breach by Service Provider of the provisions of this Section, the foregoing indemnity 
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obligation shall require Service Provider to reimburse City the full amount of such fine within thirty (30) 
days of City delivering written notice to Service Provider of City's payment of such fine. Service 
Provider, at its sole expense, shall fully cooperate with any investigation of any data loss or other breach 
of Service Provider's obligations under this Section. 

b. The use of Cardholder Data is specifically restricted to only those applications directly 
pertaining to payments, including transaction authentication, or a required by applicable law. 

c. If there is a breach or int111sion of, or otherwise unauthorized access to Cardholder Data 
stored at or for Service Provider, Service Provider shall immediately notifY City, in the manner required 
by the PCI Data Security Standard Requirements, and provide City and the acquiring financial institution 
and their respective designees access to Service Provider's facilities and all pertinent records to conduct 
and audit of Service Provider's compliance with the PCI Data Security Standard Requirements. Service 
Provider shall fully cooperate with any audits of their facilities and records provided for in this paragraph. 
Any costs incurred as a result of the breach or audit shall be the responsibility of Service Provider. 

d. Service Provider shall maintain appropriate business continuity procedures and systems to 
. ensure availability and security of Cardholder Data in the event of a disruption, disaster, or failure of 

Service Provider's primary data systems. 

e. Service Provider's al;ld its successor's and assigns', compliance with the PCI Data Security 
Standard Requirements expressly survives termination or expiration of this Agreement. 

f. Destruction of Cardholder Data must be completed in accordance with Sec~ion 9 of the PCI 
DSS. 

15. Appendix A, Services to be provided by Contractor, Section lA. Scope of Work: Taxicab 
Dispatchers is hereby replaced in its entirety to read as follows: 

Taxicab Dispatchers·- Contractor will staff and manage the Airport's taxicab dispatching program 
on the center island of the arrivals level of the Airport Terminals and iJJside the Airport's Domestic Shott 
Term Parking Garage (Airport Garage). There are a total of seven (7) zones/stations that shall be staffed 
by Contractor's personnel: 2 at Temtinal 1/Non-SF Taxicab, 1 at Tenrtinal2, 1 at Terminal 3, l at the 
International Terminal, 1 in the Main Taxicab Holding Lot, l, 1 in the 1st Taxicab Overflow Lot, and lat 
the entry to the Taxicab holding lots. There shall be a minimum of one ( l) taxicab dispatcher in the 1st 

Taxicab Overflow Lot ins~de the Airport Garage and at each of the taxicab loading zones on the arrivals 
level of the domestic terminals from 7:00a.m. to 1:00 a.m. (or 2:00a.m. upon request by the Airport 
Director or his/her designee) daily, including weekends and holidays. The Main Taxicab Holding Lot 
shall be staffed with a minimum of one (1) taxicab dispatcher from 8:00a.m. to midnight daily includjng 
weekends and holidays. The Taxi Lot entry area shall be staffed-with a minimum of one (1) taxicab 
dispatcher from 07:00a.m. to midnight daily including weekends and holidays. The taxicab loading zone 
fronting the International Terminal shall be staffed with a minimum of one (1) taxicab dispatcher from 
8:00a.m. to 1:00 a.m. daily including weekends and holidays. Taxicab dispatchers shall also arrange 
ground transportation services to those with special needs (e.g., physically disabled, visually impaired, 
and the elderly) upon request. In the event of late flights or other circumstances !J.S determined by Airport 
staff, dispatchers may be required to work on an overtime basis as needed. Contractor shall prepare 
written operational procedures for taxicab dispatchers that must be approved by Director or his designee 
in writing and may be revised periodically as requested by Director or his designee as needs change. 
Contractor Will be required to develop and implement improvements to the taxicab dispatching program 
upon the written request of Director or his designee. 
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16. Appendix A, Services to be provided by Contractor, Section lA. Scope of Work: Security 
Guards shall be deleted from this Agreement as City did not assign this work to Contractor. 

17. Appendix B. Calculation of Charges is hereby amended to increase the total compensation 
payable by an amount not to exceed $4,557,975 for the Fiscal Year 2013-2{)14 commencing July 1, 2013 
for a new total compensation payable in an amount not to exceed $14,636,814 and to add the attached 
Supplemental Calculation of Chai·ges for the one-year option period; 

Appendix B-1 I Annual Cost·Proposal Summary- FY 13-14 Supplement 
·Appendix B-2 I Management Fee & Other Direct Cost Schedule Summary- FY 13-14 

Supplement 
Appendix B-3 I Hourly Salary Ranges Summary- FY 13-14 Supplement 
Appendix B-4 I Cost Proposal Summary- Shared Ride Van Curb Coordination- FY 13-14 

Supplement 

18. Appendix D. Performance Measures is hereby deleted in its entirety and replaced with the 
attached Appendix D. 

19. Effective Date. Each of the modifications set forth in Section 2 shall be effective on and after July 
1, 2013. 

20. Legal Effect. Except as expressly modit1ed by this Amendment, all of the tenns and conditions of 
the Agreement shall remain unchanged and in full force and effect. 
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IN WITNESS WHEREOF, Contractor and City have executed this Amendment as of the date first 
referenced above. · 

CITY 
AIRPORT COMMISSION 
CITY AND COUNTY OF 
SAN FRANCISCO 

Attest: 

By 

Resolution No: --""-'13"--~""'00"""0=5 _____ _ 

Adopted on: January 15, 2013 

Approved as to Form: 

Dennis J. Herrera 
City Attorney · 

By 

AIR-550 (7-11) 

CONTRACTOR 

A~====~====~---
'D~ Stt?ff /klc/{sm 

Printed Name 

~ :Serito-1 0 e.6 ft-.es;p il&if 
Title 

FSP PPM Management, LLC 
Company Name 

80706 
City Vendor Number 

1/sl) :> dftl~ :?t!J-;11 1'6~1 
Address 

loil!ng/,;s 1 {;t{ fg& t)r-
city, State, ZIP 

ZdJ·-?/!9- It//.. 
Telephone Number 

J7-3S7 77)?/ 
Federal Employer ID Number 
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APPENDIX.B 
Calculation of Charges 
FY 13~14 Supplement 

Contractor shall be paid an amount not to exceed that stated in the attached Annual Cost Proposal 
submitted by Contractor and approved by Director for the first year of this Agreement. Any changes to 
the Annual Cost Proposal require the written approval of Director or his designee. 

Included as follows in Appendix B - FY 13-14 Supplement are the following: 

Appendix B~l I Annual Cost Proposal Summary- FY 13~14 Supplement 
Appendix B~2/Management Fee & Other Direct Cost Schedule Summary- FY 13-14 

Supplement · · 
Appendix B~3 I Hourly Salary Ranges Summary- FY 13M14 Supplement 
Appendix B-4/ Cost Proposal Summary- Shared Ride Van Curb Coordination- FY 13-14 

Supplement 
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Appendix B-1/ Annual Cost Proposal Summary- FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGRAM [Airport Funded Program] ~ J:uly 1, 2013 to June 30, 2014 

Projected 

~ Hourl:i Rates Period Costs Total Period 
Direct Labor Costs ~ Costs 

Jufy· Jan.-
Dec " June~ 

Program Staff· Classification 
1. CurtJside Managers 7,401 X $27.02 $28.37 $ 204,974 
2. Taxi Supe1\4sors 8,490 X $22.41 $23.08 $ 193134 
3. Limo/Van Supel\lisors 8490 X $19.47 $20.25 $ 168,{)94 
4. Taxi Dispatchers 64,203 X $19.32 $19.89 $ 1,258,715 
5. Van Coordinator 0 )( $15.69 $18.16 $ 
6. Limo Monitor 3,401 X $15.69 $16.16 := $ 54,171 
7. Smartcard Administrative Asst. 5,083 X $20.39 $20.39 $ 103,633 
8. Cashier Supel\lisor (30 Day Max.) 542 X $25.13 $25.89 $ 13,826 
9. Taxi Cashiers (30 Day Max.) 2,232 X $21.68 $22.33 $ 49,122 
10. Assistant General Manager 2,090 X $34.66 . $34.66 $ 72,438 

Subtotal $ 2,i18,608 
Fringe Benefits 

Payroll Taxes 
FICA $ 192,792 
FUTA $ 34,022 
SUI $ 156,250 

Health Insurance $ 339,509 
Disability Insurance $ 
Ufe/Accident Insurance $ 7,440 
Compensated Leave $ 401,548 
Pension $ 142,021 

Subtotal $ 1,273,581 

Other Direct Cos1s Subtotal $ 432,876 

Management fee Subtotal $ 732,911 

Total Airport Funded Proposal $ 4,557,975 

Notes: 
' Current l.hion CBAs expre Decerrber 31, 2013. 
- Naw Union contract starts January 1, 2014. The contract has not yet been negotiated and salary and banefn cost changes are not known at this time. 

For Budgatlng an average of 3% hourly wage Increases were assumed. 
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Appendix B-2 f Management Fee & Other Direct Cost Schedule Summary- FY 13-14 Supplement· 
CURBSIDE MANAGEMENT PROGRAM [Airport Funded Program!- July 1, 2013 to June 3!l, 2014 
Page 1 of 2 

Salaries-Curbside Managemant Program On..Site Management Staff 

Annual S;~lary 

1 G.enernl Manager $ 95,000 

Fringe Benefit&- Curbside Management Program On ..Site Management Staff 
Payroll Taxes 

FICA 
FUTA 
SUI 

HeaHh Insurance 
Dlsablllly Insurance 
Life/Accident lnsumnce 
Compensated Lea\€ 
Pension 

Required Insurance 
Walkers Compensation -Airport Funded 
Workers Compensation- Van Coordinatms 
Commercial G!,3neral Liability• (includes Van Budgal Costs) 
Business Auto Liability• (inc!u~es Van Budget Costs) 

Overh&ad & Profit A 

0YBrl1ead & Profit- Van Operations 
O\€rhead & profit· Airport Funded 

$ 7,268 
$ 760 
$ 5,890 
$ 5,484 
$ 
$ 330 
$ 
$ 2850 

$ 122,543 
$ 75,764 
$ 13,031 
$ 8,833 

Subtotal 

Subtotal 

Subtotal 

TOTAL CALCULATED ANNUAL MANAGEMENT FEE 

Mwithly Management Fee 
Notes: 
11 R"ofll reduced to 6% par the contract 

$ 

$ 

$ 

$ 
$ 

$ 

$ 

P~>rlod Fea 
Compo nets 

95,000 

22,581 

220,170 

145,391 
249,769. 

732,911 

61,075.94 
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Appendix 8-2/ Management Fee & Other Direct Cost Schedule Summary- FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGRAM [Airport Funded Program]· July 1, 2013 to June 30, 2014 
Page 2 of2 

Other 01 met Costs-Itemized List 

Airport .ID Badges (1) 
Fingerprints 
Background Investigations 
Broadband Internet Connection (1) 
Business Reply Postage Fees-Customer Feedback cards 
Computer Software 
Fax line (1) 
Materials & Supplies (Includes Computer Consumabfes) 
Name Badges (1) 
Office Equipment 
Postage(1) 
Radio Equipment and Service/Maintenance Agreement 
Recruitment (Excluding Management Stall) 
Telephone Equipment & Sef'Ace ( 1) 
Telephone Voice Mall 
Cellular phones (4) 
Ticket/Form Prlnllng (Excluding Letterhead/ Business Cards) (1) 
Uniform Purchase, Rental & Cleaning (line & Supef'Asory S~atf Only}(1) 
Vehicle Leases 
Vehicle Operating and Maintenance Costs (Except Insurance) 
Sef'Ace lncentl'le Program (1) 
Professional Sef'Aces for Customer Sef'Ace Training 
Mystery Shopper Expenses • 
Cubic Contract 
Ventek Contract 
TMS/G1MS System 
Other Costs Not Specifically Excluded by the Contract 
Other Outside Sel\1ces 

Notes; 
(1) Rei«bursements are united. See RFPfor addffional detail> •. 
• Given 111e s!gnifiaance of the Mfslery Shop Fl'ogramw ~ hav<> added a line item in the budget. 
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$ 1,650.00 
$ 2,200.00 
$ 2,750.00 
$ 1,980.00 
$ 1,210.00 
$ 660.00 
$ 440.00 
$ 12.705.00 
$ 580.00 
$ 1,320.00 
$ 1,100.00 
$ 8,910.00 
$ 3,630.00 
$ 6.600.00 
$ 1,870.00 
$ 12,430.00 
$ 30,360.00 

. $ 17,050.00 
$ 6,600,00 
$ 7,040.00 
$ 1,925,00 
$ 13,420.00 
$ 21,890.00 
$ 38,500.00 
$ 19,250.00 

$ 100,000.00 
$ 116,806.00 
$ 

TOTAL OTHER DIRECT COSTS:_$::-..-_....:4:::32"",8:;.:.7.:::6·c:..OO::._ 
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Appendix 8~3/ Hourly Salary Ranges Summary- FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGRAM [Airport Funded Program]- July 1, 2013 to June 30, 2014 

Manl!gement Position Rate (1) (2) Basis 
July- Dec Jan.- June 

1. General Manager $ 47.04 $ 47.04 Salary 

Staff Position 
1. Curbside Managers $ 27.02 $ 28.37 Saia~ 

2. Taxi Supervisors $ 22.41 $ 23.08 Houri}': 
3. LimoNan Supef11sors $ 19.47 $ 20.25 Hourly: 
4. Taxi Dispatchers $ 19.32 $ 19.89 Hourly: 
5. Van Coordinator $ 15.69 $ 16.16 Hourly 
6.-Umo Monitor $ 15.69 $ 16.16 Hourly: 
7. Smartcard Administrati-.e Ass!. $ 20.39 $ 20.39 Hourli': 
8. Cashier Supervi.sor (30 Day Max.) (5) $ 25.13 $ 25.89 Hourli': 
9. Taxi Cashiers (30 Day Max.) $ 21.68 $ 22.33 Hourly 
10. Assistant General Manager $ 34.66 $ 34.66 Sala~ 

NOTES 
(1} Rate for all hourly and non-exerrpt posHfons Includes overtfrm factor and subject to collective bargaining agrearmnts. 
(2} Rate shown Is an average and can vary by seniority pursuant to collectiVe bargaining agreerrents. 
(3) For OT Status, Exerrpt- No Olertirm Paid to Errp!oyee and N:>n-Exerrpt- Sigible for Pafd Olartlme. . 

OIStatus 

Exempt 

Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Nan-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 

Exempt 

(4) There w!ll be new CBAs negoliated by the Contractor effective January 1, 2014 and as such the labor rates rray change during the contract term and 
rray ba arranded without a fonrnl rrndification of the contract 
(5) Cashier Supervisor Rate= Taxi Cashier+ 15% 
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Appendix B-4/ Cost Proposal Summary- Shared Ride Van Curb Coordination- FY 13-14 supplement 
CURBSIDE MANAGEMENT PROGFAM [Non· Airport Funded Program}· July 1, 2013 to June 30, 2014 
Page 1 of2 . 

Direct Labor Cost Charged to Pro(ected Total Period 
Period H9urly Rates• Period Costs 

Door-to-Door Van Operators Costs 
Hours 

July. Jan.· 
Dec • June-

Prggram Staff· Classification 

i. Van Coordinator 94,454 X $15.69 $ 16.16 $ 1,504,397 Subtotal: $ 1,504,397 

Fringe Benefits 
Pavroll Taxes 

'FICA $ 128,737 
FUTA $ 22,718 
SUI $ 104,336 

Health Insurance $ 350,798 
Disability Insurance $ 
UfefAccldent Insurance $ 4,488 
Compensated lea\e $ 178,444 
Pension $ 71,027 

Subtotal: $ 860,549 

Other Direct Cost Charged to Shared Ride Van Operators $ 46,230 

Management Fee Charged to Shared Ride Van operators, Including O>erhead & Profit (Included in Airport-Funded ACP) _.;,:_$ ____ _ 

Premiums-Non Airport Funded Portion Only 
Required Insurance 

Notes: 

Workers Compensation (Included in Airport-Fund~d ACP) 
Commercial General Liability'* 
Business Auto Liability .. 

• Qlrrent Lllion CBAs explre t:llce!Tiler 31,2013. 

$ 
$ 
$ 

Subtotal:_$,_ ___ _ 

Contingency $ 10,000.00 

Total Non-Airport Funded Proposal $ 2,423,176 

- Now Lilian contract starts January 1, 2014. The contract has not yet been negoUaled and salary and benefrt cost changes are not known at this time. 
For Budgeting an average of 3% hourly wage Increases were assurmd. 

• Includes OT prerrium 
~ Conrnerclal General Liabilny Costs of $6,205 and Business Auto Uablity Costs of $4,206 are in the Airport Funded proposal per SFO staff 
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Appendix B-4 I Cost Proposal Summary- Shared Ride Van Curb Coordination - FY 13-14 Supplement 
CURBSIDE MANAGEMENT PROGRAM [Non-Airport Ponded Program]- July 1, 2013 to June 30, 2014 
Page 2 of2 

Other Direct Costs-Itemized List 

New Hire Training 
Professional Dew!opment and Training 
Service lncentlw Program 
Drug Test, Background Checks and Physicals 
SFO ID Badges 
Name Badges 
Uniform Purchase/Rentai!Cleaning 
Radio purchase/repair 

Period Fee 
Components 

$ 
$ 
$ 
$ 

2,756.25 
2,756.25 
1,323.00 . 
4 410.00 

$ 1,653.75 
$ 330.75 
$ 25,000,00 
$ 10,000.00 
$ 
$ 

TOTAL OTHER DIRECT COSTS {Charged to Shared Ride Van Operators]: $ 48,230.00 

Notes: 
(1) Reirrbursemenls are lirriled. See Contract for additional detafts. 
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APPENDIX D 
PERFORMANCE MEASURES 

The following standards will be among those used by Director to evaluate the pe1fonnance of the· 
Airport•s Curbside Management Program at San Frattcisco Intemational Airport commencing with the 
new agreement effective July 1, 2013. Summa.ry and documentation of Perfonnance Measures will be 

· submitted to Landside Operations Quarterly for the previous· quarter. Note that additional perf011nance 
standards may be established by Director as set forth in any future contract amendments. 

The overall goal for the Contractor is to score an owrall average of 3.0 out of 5 .0. 

I. Contractor will strive to run an operation that has zero lost time injuries in each Fiscal Year 
utilizing the OSHA Fonn 300. 

5 Points (Excellent) 
4 Points (Above Average) 
3 Points (Average) 
2 Points (Below Average) 
1 Point (Pom) 
0 Points (Very Pom) 

No Lost Time Injuries per Fiscaf Year 
One Lost Time lnjwy per Fiscal Year 
Two Lost Time Injuries per Fiscal Year 
Three Lost Time Iryuries per Fiscal Year 
Four Lost Time Injuries per Fiscal Year 
Five or More Lost Time l11juries per Fiscal Year 

2 .. Contractor will maintain an active Safety Committee, conduct monthly Safety Committee 
meetings, report and document safety hazards as they are identified, and document the resolution 
of all hazards each Fiscal Year. · 

5 Points (Excellent) 

2 Points (Below Average) 

0 Points (Ve1y Poor) 

All Monthly Sqfety Cor~;~mittee Meetings Conducted and 
Documented as Scheduled each Fiscal Year 
One or Two Monthly Sqfety Committee Meetings Not Conducted 
and Documented as Sc!tedttled each Fiscal Year 
Three or More Monthly Sq(ety Committee Meetings Not 
Conducted and/or Documented as Scheduled each Fiscal Year 

3. Contractor shall strive to provide excellent customer service to all passengers seeking ground 
transportation using the Airport's Curbside Management Program and receive a minimal number 
of passenger complaints throughout each Fiscal Year. 

5 Points (Excellent) 

4 Points {Above Average) 

3 Poinis (Average)· 

2 Points (Below Ave_rage) 

I Point (Pom) 

0 Points (Ve1y Poor) 

AIR-550 (7-Il) 

Average of Zero to Three Valid Pas~enger Complaints Received 
Each Quarter per Fiscal Year 
Average of Four to Seven Valid Passenger Complaints Received 
Each Quarter per Fiscal Year 
Average of Eight to Eleven Valid Passenger Complaints Received 
Each Quarter per Fiscal Year 
Average of Twelve to Fifteen Valid Passenger Complaints 
Received Each Quarter per Fiscal Year 
Average of Fourteen to Seventeen Valid Passenger Complaints 
Received Each Quarter per Fiscal Year ' 
Average of Eighteen or More Valid Passenger Complaints 
Received Each Quarter p~r Fiscal Year 
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4. Contractor will ensure that new employees receive the required initial training and point of 
service training for their posttion before being assigned to a solo work shift on the curb. All new 
employee training and status shall be documented and updated regularly when conditions change. 

5 Points (Excellent) 

0 Points (Very Poor) 

All New Employees Received the Required Training during Fiscal 
Year 
One or More New Employees Did Not Receive the Required 
Training Brfore Being Assigned a Solo Work Shift during Fiscal 
Year. 

5, RecUlTent annual employee customer service training to o'ccur during the third quarter of the 
Fiscal Year. All recurrent training and status shall be documented and updated regularly when 
conditions change. 

5 Points (Excellent) 

2 Points (BeTow Average) 

0 Points (Vety Poor) 

Custonter Sen,ice Training o.f All Employees Conducted and 
Documented as Scheduled 
Customer Sen,ice Tra~ning Conducted and Documented as 
Scheduled ,but not all Employees Attended, unless there were 
Extenuating Circumstarrces Approved by Aitport Director or 
his/her designee. 
Customer Service Training not Conducted and/or Documented 
as Scheduled. 

6. Curbside Management Program management will conduct weekly supervisory and management 
meetings, the topics of which will be documented and set forth quarterly. Regularly scheduled 
meetings that fall on a holiday are exempted. · 

5 Points (Excellent) 

4 Points (Above Average) 

3 Points (Average) 

2 Points (Below Average) 

I Point (Poot~ 

0 Points (Vety Po01~ 

All Scheduled Meetings Held and Documented each quarter per 
Fiscal Year 
One or Two Scheduled Meeting Missed or not Documented each 
quarter per Fiscal Year 
Three m· Four Scheduled Meetings Missed or not Documented 
each quarter per Fiscal' Year 
Five or Six Scheduled Meetings Missed or not Documented each 
quarter per Fiwal Year · 
Seven or Eight Scheduled Meetings Missed or not Documented 
each qtiarter pe1: Fiscal Year 
Nine or More Scheduled Meetings Missed or not Documented 
each quarter per Fiscal Year 

7. Curbside Management Program management will provide and document on-going 
communications between Curbside Management Program team members and management 
petsonnel, which may included Changes in Standard Operating Procedures, Posted 
Memorandums, Individual Informal retraining documented in training logs and Shift Reports, 
Shift Bid Documentation, Disciplinary Grievance Log, and a Summary of Employee Annual 
Appraisal Scores (in the znd quartet of the Fiscal Year.). . · . · 

5 Points (Excellent) 

AIR-550 (7-11) 

Documentation of On-Going Communications between 
Management and Team Members Provided each Quarter during 
the Fiscal Year 
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0 Points (Ve1y PooJ~ No Documentation qfOn-going Communications bet1veen 
Management and Team Members Provided each Quarter during 
the Fiscal Year. 

8. Curbside Management Program management will provide documentation of on-going employee 
customer service training and communications between Management and team members. 

5 Points (Excellent) 

0 Points (Ve1y Po01~ 

Documentation of On-Going Employee Customer Sen>ice 
Training and Conmumidations between Management and Team 
Members Provided each Quarter. 
Documentation of On-going Employee Customer Service 
Training and Communications between Management and Team 
Members not Provided each Quarter; 

9. Contractor shall provide all staff with adequate training in preparing and/or reviewing written 
incident reports. Clear and well-written incident reports shall be submitted weekly to Landside 
Operations, after review by Contractor. 

5 Points (Excellent) 

4 Points (Ab.ove Average) 

3 Points (Average) 

2 Points (Below Average) 

1 Point (Po01) 

0 Points (Ve1y Poor) 

All Reports Revle1-ved by Contractor and All Valid· Reports 
Transmitted to Land~ide Operations within One Week of the 
Date of the Incident per Quarter during the Fisc at Year 
One to Five Valid Reports Missed by Contractor and Not 
Transmitted to Landside Operations within One Week of the 
Dale of the Incident per Quarter during the Fiscal Year 
SLt to Ten Reports Missed by Contractor and Not Transmitted to 
Landside Operations within One Week from the Date of the 
Incident per Quarter during the Fiscal Year 
Eleven to Ff{teen Valid Reports Missed by Contractor and Not 
Transmitted to Lamll'ide Operations within One Week of the 
Date of the Incident per Quarter during the Fiscal Year 
Sixteen to Twenty Valid Reports Missed by Contractor and Not 
Transmitted to Landside Operations within One Week of the 
Date of the Incident per Quarter during the Fiscal Year 
Twenty-One or More Valid Reports Missed By Contractor and 
Not Transmitted to Landside Operations within One Week ({{the 
Date Q{the Incident per Quarter during the Fiscal Year. 

I 0. Curbside Management Program management is expected to be extremely p1udent with any and 
all funds received by the Airport to staff arid manage the Curbside Management Program. 

5 Points (Excellent) 

4 Points (Above Average) 

3 Points (Average) 

AIR-550 (7-1 1) 

Billed e.:rpendituresfor the Fiscal Year are 10.00% or more 
below the budget agreed upon beMeen Contractor and City as 
setforth in the Annual Cost Proposal e..rcluding any special 
budget ·requests from the Ailport 

·Billed expenditures for the Fiscal Year are benveen 5.00% and 
9.99% or more below the budget agreed upon between 
Contractor and City as set.forth in the Annual Cost Proposal 
excluding any special budget requests from the Airport 
Billed expenditures for the Fiscal Year are between 0.00% and 
4.99% below the budget agreed upon between Contractor and 
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2 Points (Below Average) 

1 Point (Poor) 

0 Points (Ve1y Pom) 

( 
AIR-550 (7-11) 

City as set.forth in the Annual Cost Proposal excluding any 
special budget requestsfrom the Airport 
Billed expenditures for the Fiscal Year are betilleen 0.99% and 
4. 99% above the budget agreed upon between Contractor ancJ 
City as setforth in the Annual Cost Proposal excluding any 
special budget requestsfi·om the Aii·port . 
Billed expenditures for the Fiscal Year are between 5.00% and 
9. 99% above the budget agreed upon between Contractor and 
City as set.forth in the Annual Cost Proposal excluding any 
special budget requests.from the Ailport 
Billed expenditures for the Fiscal Year are 10.00% or more 
above the budget agreed upon between Contractor and City as 
set.forth in the Annual Cost Proposa~ excluding any special 
budget requests from the Ailport 
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City and County of San Fl'ancisc{) 
Airp01't Commission 

P.O. Box 8097 
San Francisco, California 94128 

Agreement between.the City ancl County of San Francisco and 

FSP PPM Management, LLC 
Conti·act No. 8994 

This Agreement is made this 1st day of Octobtw~ 201 Oj in the City and County of San Francisco, State of 
California, by and between:FSP PPM Management, LLC, 515 South Flower Street, Suite 32{)0, Los 
Angeles, CA 90071 hereinafter referred to. as "Contractor," and the City and County of San Francisco, a 
tmmicipal corpomtion, hereinafter referred to as "City," acting by and through its Ah'pmt Commission or 
the Commission's designated agent, hereinafter referred to as ('Commission." 

Recitals 

WHEREAS, Commission wishes to engage an independent contractor to operate a comprehensive 
curbside management program to monitor and ovetsee the shared ride van, limousine, and taxicab 
operations at the San Francisc.o In~ernational Airport; and, 

WHEREAS, Commission is authorized to enter into aU contracts which relate to matters undel' its 
jurisdiction; and · 

WHEREAS, a Request for Proposal ("RFP") was issued on February 1, 2010, and City seiecteq 
Contractor as the highest qualified scomr pursuant to the RFP; and 

WHEREAS, Commission awarded this contract to Contractor on July 6, 2010, pursuant to Resolution 
No. 10·0228; and 

WHEREAS, Contractor represents and warrants that it is qualified to perfonn the services required by 
City as set 'forth under this ContJ·act; and, 

' WHEREAS) approval fol' this Agreement was obtained when the Civil Service Commission approved 
Contract munber 4100-09/10 011 March 15, 2010; · 

Now1 THEREFORE, the parties agree as follows: 

1. Define£1 Terms 

As used ln this Agreement, the following capitalized terms shall have the following meanings: 

1.1 "Acttml Direct Costs''meat1s amounts actually incurred and paid by Contractor for the direct 
costs of providing the Services required undet·this Agreement. Actual Direct Costs include salaries and 
fringe benefrts for direct labol' (\vhich excludes those ofthe On ... Site Management Staff); and materials, 
s,upplies, and other direct cost$ specifically p1'ovided for in the Annual Cost Proposal submitted by 
Contractor and approved by City as provided for ln Section 6.5, HReimbmsement of Other Dit·ect Costs''. 
Actual Direct Costs specifically exclude depreciation, debt-related interest, a11y fines or judgments levied 
~gainst Contractor, costs associated with any compone11ts ofthe Management Fee, any costs to be paid 
directly by the shared ride van operators} and a11y other indirect costs. Contractor and City agree that 
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Generally Accepted Accounting Principles (GAAP) shall govern the resolution of a11y disputes tegarding 
the definition and classification of any cost. 

1.2 "Affiliate" means a person, bushress, business or other entity that directly or indirectly and/or 
through one or more intermediades, controls or is controlled by, or is under common control with 
Contractor. 

1.3 «Airport Rules" means the Airport's Rules and Regulations, as the same may be amended 
from time to time. 

1.4 "Airport~s TI Guide~' means the Airport's Tenant Improvement Gttide, as the same may be 
amended from time to time. 

1.5 "Annual Cost ProposaP' means the annual cost proposal p1·epared and submitted by 
- Contractor and approved by Commission. Such Ammal Cost Proposal shall set folth the proposed 

Management Fee and Actual Direct Costs. 

1 .6 ."CPI" means the ~onsumer Price Index published by the US Depal'tme11t ofLabor, Bu1'eau of 
Labor Statistics known as "Services Less Rent or Shelter- All Urban Consumers~ San 
Francisco/Oakland/San Jose, California}' In the event such index is discontinued, then ''CPI" shall mean 
an index chosen by Director that is, in Director's i·easouable judgment, comparable to the index specified 
above; 

1. 7 1<Curbslde Management Program Ou"Site Management Staff'' shall mean the positions set 
forth below effective July 1, 2D 10. · -

Gen~l'al Manager 

1.8 "Environmental Laws" shall mean any Fedeml, State, local, Ol' adminisn·ative Taw, rule, 
regulation, order, or requirement relating to indnstrial11ygiei1e, eqvironmental conditions O!' hazardous 
materials, whether now in effect or htweafter adopted , inch1ding the Comprehensive Environmental 
Response, Compensation and Liability Act of 1980, as amended (42 U.S.C. §9601, et. seq.), the 
Resources Conservatio~ and Recovery Act of 1976 ( 42 U.S. C. §960 1, et. seq.), the Clean Water Act (33 
U.S. C. § 1251~ et. seq.), the Safe Drinking Water Act (14 U.S.C. §401, et. seq.), the Hazardous Materials 
TranspmiationAct (49 U.S.C. §1801, etc. seq.), the Toxic Substance Controf Act (15 U.S.C. §2601, et. 
seq.), the California Hazardous Waste Control Law (California Health and Safety Code §251 00, et. seq.), 
the Porter-Cologne Water Quality Control Act (California Water Cpde §13000, et. seq.), and the Safe 
Ddnking Water and Toxic Enforcement Act of 1986 (California Health and Safety Code §25249.5, et. 
seq.), 

i .9 ''Facilities» means, collectively, each of the designated ground transpmtation loading zones 
and ancillary equipment and systems encompassed in this Agreement. Commission reserves the right to 
expand Ol' contmctthe Facilities to include or exclude any new or existing gro\md transp01tation loading 
zones> equipment and/or systems. to accommodate the Airport's needs, all as determined at the Direotot•' s 
sole discretion. In the event the Facilities ar~ expanded or contracted, the Management Fee shall not be 
acijusted. 

1.10 "Fiscal Yeat"' means the City and County of San Fnmcisco?s budget year from July 1 through 
June 30 of the fallowing calendar year. 

1.11 ''Hazardous Materials" shalt mean any material that, bee~ use of its quantity, concentration, 
physical or chemical characteristics, is deemed by any Federal, State, or local government authority to 
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pose a present or potential hazard to human health ot' safety, or to the envimmnent. "Hazardous Matel'ial" 
includes. without limitation, any material or substance defined as a "hazardous substance" or "pollutant" 
or "contamimint" pursuant to any Environmental Law; any asbestos and asbestos containing materials; 
petroleum (including crude oil or any fraction thereof), natural gas or natural gas liquids, and any 
materials listed ht the Airporfs TI Guide. 

1.12 "Laws}' means, collectively, aU· present and future Federa~ State, and local laws, as the same 
may be amended from time to time, whether foreseen or unforeseen, ordinary as weil as extraOl'dinary, 
including all!aws relating to (a) health and safety; (b) disabled access, including the Americans w1th 
Disabilities Act (42 U.S.C. §120101 et. seq.) a11d Title 24 of the California Code of Regulations · 
(collectively "ADA"); (c) Hazardous Materials; and (d) fire sprinkler, seismic retrofit, a11d othel' building 
code requirements. · 

1.13 '1Management Fee;) means the annual amount agreed to by City and Contractor, as described 
below, representing payment to Contractor for the salaries and fringe benefits of the Curbside 
Management Progmm On-Site Management Staff. 

1.14 "Contractor Equity>~ shall mean auy owner, director, contractor, affiliate, employee, or agent 
of Contractol'. 

1.15 "Other Direct Costs" ("ODCs") means actual direct costs other than salaries and fringe 
benefits of direct labor, 

1.16 ''Services" means the management and operations services described in Appendix A attached 
'hereto. 

1.17 Left Blank by Agreement of the Parties. 

I.l8 "Shared Ride Van Operators" (formerly Door-to-Door Vans) means those shared !'ide van 
operators who hold permits issued by the Airp01tto provide shated-ride, on-demand van service pursuant 
to a Passeng~r Stage Ce1tiflcate issued by the California Public Utilities Commission. . 

1.19 ''Limousine Operators" means th.ose limousine operators who hold permits issued by the 
Ail'pOlt to provide charter service in h1xu1y sedans or sport utility vehicles of standard or extended length 
pursuant to a Transportation Cha1ter Party ce1tificate issued by the Califor11ia Public Utilities 
Commission. · · 

1.20 "Taxicab Operators., means those taxicab operators who are licensed and/or pel'mitted by a 
municipality to pi'ovide on-demand service in vehicles either with or with?ut a taxicab meter. 

2. Certification ofFuuds; Budget and Fiscal Pl·ovisions; Tel'miuation in tile Event ofNon-
Appropl'iation.. This Agreement is subject to the b1ldget and fiscal provisions of the City's Charter. 
Charges will accrue onty after prior wrttten authorization ce1tified by the Controller, and the amotmt of 
City's obligation hereunder shall not !'It any time exceed the amount certlfied for the purpose attd period 
stated in such advance authorization. This Agreement wHl terminate witho11t penalty, liability or expense 
of any kind to City at the end of any fiscal year if funds are not appropriated for the next succeeding fiscal 
year. Iffutlds are appropriated for a p01tion qfthe fiscal year, this Agreement will tenninate, without 
penalty, liablllty or expense of any kind at the end of the term for which funds are appropriated, City has 
no obligation to make appropriations for this Agreement in lieu of appropl'iations fot' new ot' other 
agreements. City budget decisions are subject to the c;liscretion oftl1e Mayot' and the Board of 
Supervisors. Contractor's assumptio-n of risk of possible non-appropriation is part of the conside1·atlon fo1· 

. this Agreement. 
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TillS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS 0~ THIS 
AGREEMENT. 

3. Term o.fthe Agreement. Subject to Section 2, the term of this Agt·eement shall be from the earlit;Jr 
of the date of Director's Notice to Proceed or·January 1, 2011 to June 30,2013, with up to three (3) 
rintryear options to l'enew at the sole and absolute <liscretiou of the Airport Commission. In the 
event that Director issues a Notice to Proceed prior to January 1, 2011, the final option year, if exercised, 
shall pe reduced by the number of days Contractor provided curbside management services before 
January 1_, 2011. The Director may issue a Notice to Pl'oceed prior to January 1, 2011 if the Director, in 
his sole discretion, determines that it is in the public interest to have Contractor begin servlc.es prioi· to 
January 1, 2011 (~'Early Start Date'1

). The period from the Eady Start Date to January 1~ 2011 shall be 
known as the Early Statt Date Period. 

4. Effective Date of Agreement, This Agreement shall become effective when the Controller has 
cetiJfied to the availability of funds and Confractor has beon notified in writing. 

5. Services Contractor Agrees to .Perform. The Contractor 11grees to perform the services provided 
for in Appendix A, "Description of Services," attached hereto and incorporated by referl;lnce as though 
fully set forth herein. 

6. Compensation, 

6.1 Itwoicing and Payments 

(a)· Contractor shall it1Voice City for Curbside Manag1;1ment Program services incmTed in staffing 
and managing the limousine and taxicab operators (a) within ten (10) days after the 151

h day of each 
month representing services performed dudng the period commencing on the l"t day of that month and 
·ending on the 15111 day of that month (the "First Period") and (b) within ten (10) days aftet' the last day of 
each month, representing services pe1formed durlng the pedod commencing on the 16tll day of the said 
month and ending on the last day of the said month (the "Second Period"). Contractor shall directly bill 
the individual shared ride van operators by invoice fot· Curbside Management Program services immrJ·ed 
in staffing and operating tlte shared ride van opemtol's' pmtion of the Program (with information copy 
provided to City) with costs appotiioned among all of the shared ride van operators as set f01th in 
Appendix E '~Shared ride Vim Curb Coordination Cost Allocation Summary!' .. Upon notice from 
Contractor that a shared Jide.van opet•ator is delinquent on payments for Curbside Management Pt'ogram· 
services, City wlll investigate the matter and, if necessaey, invoke any remedies as set forth in the Airport 
Operating Permit betweell the particular shared l'ide van operator and City. Invoices to the shared ride 
vatt operators are to be sent within the abovementioned time fralUes fbrthosetime periods as set forth 
above and in accordance with separate agreements to be entered into between Contractor and the 
individual shared ride van operators. The monthly instaUment ofthe Management Fee invoiced to City 
shall be invoiced in the First Period invoiGe only. All such invoices to City shall include cost reports, 
origi11al receipts, certifications, and back-up materials as City shall request; however~ City will not accept 
any requests for reimbursement :ft'Otn Contractor for items whose receipts, ce1ti:fications, and back-up 
matedals are submitted more than sixty (60) days after the date of the invoice unless written approval is 
obtained in advance :fi:om City. City shall pay Contractor for each invoice submitted to City withit1 forty­
five ( 45) days after receipt and approval of sueh invoices and other materials as needed. Contractor 
agrees that City shall not be Hable for any nonwpayments by any shared ride van operator. City or shared 
ride van operators shall have no obligation to pay for any services invoiced that have not been performed 
as required by this Agreement as determined at the sole discretion of the Ait'port's Landside Operations 
division. No chal'ges shall be in.cun·ed undel' this Agreement nor shall any payments become due to 
Contractor until reports, services, or both, reqtJ!red under this Agreement are received from Contl'actor 
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and approved by Land side Operations as being In accordanc~ with this Agreement, City may withhold 
payment to Contractor in any Instance in which Contractor has failed or refused to satisfy any obligation 
provided for undei· this Agreement In no event shall City be liable fol' interest or late charges for any late 
payments or those amounts billed directly to the sha1·ed ride van operators, 

(b) I11voices furnished by Contractor under this Agreement for services related to the limousine 
· and taxicab operators, as well as a~\y other costs listed in Appendix B as attached in this contr-act, must be 
in ~ fol'm acceptable to the Office of the City Corttroller, and must include the Contract Progress Payment 
Authorization number, All ammmts paid by City to Contractm· shall be subject to audit by City. 

(c) Payment shall be made by City to Cont1·actor at the followlllg address: 

FSP PPM Management! LLC. 
515 South Flowel' Street, Suite 3200 
Los Angeles, CA 90071 

6.2 . Compensation Structure. Compensation payable by City to Contractor hereunder is 
comp1·lsed of the Management Fee and the Actual Direct Costs for those Curbside Management Program 
services related to the limousine and taxicab operatots> and the supervision and mahagement of the shared 
ride van operators, as more fully setfo1th in Appendix.B~l/"Anm~al Cost Proposal SmnmaryH. On or 
before the first day ofFebmary of the :first and subsequent years, Contractor sha!I submit to City the 
Annual Cost Proposal for ail elements of the Curbside Management Program, including those costs 
proposed to be assessed to the shared ride VE\H operators, for the upcoming Flscaf Year. The Annual Cost 
Proposat sh11ll set forth the proposed Management Fee and Actual Direct Costs for the services related to 
-the limousine and taxicab operators, and the supe1'vision and management of the shared ride van 
operators, and shall set forth as a separate submittal the Annual Cost Proposal fo1' only the Actual Direct 
Services related to the shru·ed ride van apemtol's (City will pay the Management Fee, Overhead and P1·ofitJ 
Workers Compensation, and Geileral Liability Insurance related to the shared rid~ van opemtors). 
Contractor may ut~lize a uationwide hletided WoJ'ker's Compensation mt~ with the Airport Director or 
Designee's approval, based on submittal with the Contractor's proposed Annual Cost Proposal, of proper 
documentation of the proposed rate and verifying that the proposed rate is more economical than using 
Co1ttractor's State of Califomia Worker's Compensation mte, and verifying that aU Contractor employees· 
wilf be properly covered based on all Federal, State and local laws, statmes, and ordinances using the 
proposed rate. Contractor shall incur LlO exprmses undet• this Agreement unless and untll the Annual Cost 
Proposal has been approved in wdting by the City. Compensation payable to Contl'~ctor for eaoh contract 
period shaH be limited by the amounts set f01th in the approved Annual Cost Proposal. Payment of the 
costs set fo1th in Appendix B-4 «Annual Cost Proposal- Shared rlde Van Operators" shall be the sole and 
exclusive xesponsibi!ity of the shared ride van operators in accol'dance with those separate agreements 
entered into between Contl'actor and each shared ride van operator. 

· 'I'he Management Fee is set fo1ih in Appendix B-2 1'Management Fee Schedule". The approved 
Amn1al Cost Proposal for the services related to the Hmousine and taxicab operators and the supervision 
and management of the shat·ed ride van operatio11 is set. forth In Appendix B- I J "Annual Cost Proposal") 
also attached hereto· and incol'porated by reference as though fully set forth herein. The Annual Cost 
P1'oposal for the services related to the shared l'lde van opemtors is set f01th in Appendix B-4, "Annual 
Cost Proposal- Shat•ed dde Van Operatot·s", aiso attached hereto and incorporated by reference as though 
f~llly set fmth herei11. 

6.3 Management Fee Adjustment and Limitations 

(a) lfand to the extent that City exercises the option(s) to extend the term.ofthisAgreement, the 
Management Fee for the extension term(s) shaH be increased in the same proportion as the increase !11 the 
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CPI at sttcll time as compared to the CPI on the commencement date of this Agreement With the 
exception of workers compensation premh1ms and additional services requested in writing by Director, 
the increases provided for in this section for the management fee shall be limited to three (3%) perce11t per 
annum, with a furthet' limitation of ten percent (1 0%) in total during the duration of this Agreeinent, 
including any extensions. 

(b) The Overhead and Profit component of the Management Fee, as set forth in Appendix B~2, 
shall not exceed seven percent (7%) of the .Annual Cost Proposal for the initial term of this Agreement. lf 
and to the extent City exercises the option(s) to extend th~ tet·m of this Agreenient, the Overhead and 
Profit component for the extension tenn(s) shall be subject to the following lhn.itations~ expressed as a 
percentage of the Annual Cost Pl'oposal for thattenn: 

First Extension Term~ 6% 

Second Extension Term- 5% 

Third Extension Term- 4% 

(c) Notwithstanding the foregoing, in no event shall the ainounts paid by City for the salaries and 
fringe benefits of each of the Curbside Management Program management staff exceed amounts actually 
incmTed and paid by Contractor. Any amounts billed by Contracto1' in excess of amounts actually 
incurred and paid shall be promptly reflected as credits in Contractor's invoices to City. All amounts 
billed by C011tractor are subject to audit and adjustmeilt by Gity. 

(d) Contractor shall provide their employees under th.is Agreement the option of having their 
paychecks deposited using electl'onic direct deposit to a bank account designated by each employee. 
EmoHment in direct deposit shall start early enongh so that for enrolled emp1oyees the fit·st paychecks 
.issued under this Agreement can be direct deposited. 

6.4 Labor Cost Limitations 

(a) The individual direct labor cost rates, exclusive offringe benefits, shall be within the salary 
ranges as set forth in Appendix B~3 "Houdy Salary Ranges" 11ttached hereto aad incorporated by 
reference as though fully set forth herein, , 

(b) The individual d.i.!'ect labor cost rates are subject to salary administration by Contractor, but in 
no case are they to be adjusted more than five percent (5%) without tlw prior written approval of the 
Director or his designee. 

(c) The .following direct labor costs are not allowable without the pdot written approval of the 
Dkector or his designee: · 

• Premium costs not already budgeted in Appendix B~l/Annuat Cost Proposal Summary incurred 
as a result of working overtime or holidays. 

(d) If and to the·extent Contmctot anticipates or receives any subsidies ot' grants of money from 
any govemmental flgency fur pmticipating in a govemment-sponsored program for persons employed 
tmdet thts Ag!'eement, such subsidies or g1·ants shaH be reflected as credits in the Annual Cost Ptoposal, 
and such credits shall be prop'e!'ly reflected in Contractor's invoices to City. 

(e) The parties acknowledge.that labor oosts co11ld increase the cost of performing the services 
under this Agreement. Accordingly, Contractor shall keep City appraised of all negotiations with !abot 
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regarding labor costs, including the negotiation of any collective bm·gaining agreements. Notwithstanding 
th() foregoing, increases :in labor rates bHled by Contractor shall be subject to all limitations set forth in 
this section. All collective bargaining ag1·eements entered into by Contractor must be consistent with this 
Ag1·eement and provided to City as public records. 

6.5 Reimbursement of Other Direct Costs 

(a) AH Other Direct Costs, which alone, or taken together with aU similar Other Direct Costs, 
exceed Two Hundred Fifty Dollars ($250), shaH be subject to Director's pdor wdtten approv&l; provided, 
however, that such prior approval shall not be necessmy fol' Other Direct Costs which are specified with 
reasonable detail in the approved Annual Cost Pl'Oposal at1d are within the limits of such approved Annual 
Cost Proposal. Without the pl·iol' written consent of Director, City will not reimburse Contractor for any 
costs for goods 01· services provided hereunde1· by any Contractor entity. · 

(b) Reimbursement for Other Dit·eot Costs shall be subject to the foHowlng tequirements: a) 
confcrrm with the .terms of this Agreement, b) be necessary in order to accomplish the Desctiption of 
Se1'vices as set forth in Appendix A, c) be reasonable for the services to be performed .or goods to be 
purchased as determined by Director or his designee, artd d) pe actual net costs or prices to Contractor 
(the cost ot' pdce less any refimds, rebates, or other ltems of value received by Contractor that have the 
effect of reducing the <:ost or price actually incurred). City reserves the right to refuse payment of any 
costs that it considers tJnreasonable, unnecessary or non~beneficiaL · 

(c) Except as othel'wise provided in Section 6.5(h), City retains ownetship of any and all goods 
and services purchased and re1mbursed by City upon termination ofthe Agreement. 

(d) City shall reimburse Contractor a maximum of$2,000 per twelve month period for employee · 
.... ~·e2~g!!_i~<?.11Jt~~·~~ _' __ _ 

(e) Contractor is to maximize the useofpttrchasiligcontmcts with vendors fo1· pul'chases of the 
necessa1y goods and sel'vices to operate the Curbside Management Pxogram. All purchasing contracts 
must be cost-effegtive and/or provide favorable prices and terms, Director must review all such 
purchasing contracts and reserves the right to require Contractor' to seek other vendors for said goods a11d 
services. 

(f) The foHowing items are not eligible for reimbu1'semmttunder this Agt'eetmmt: food and 
beverages (excluding bottled wate1·) which are not pmvided as part of an Airpott-approved t1•aining 
program, non~of:fice related computer software (including screen savers), and gifts of a personal nature, 
Director may add'to this fist as necessary with prior \Witten notice to Contractor. 

(g) Reimbursements to Contractot• by City for Othel" Dil'ect Costs shall also be limited as·follows 
and must in each case be accompanied by receipt for payment: 

• Reimbursement for expenses incurred lnrecmiting ttew non~management employees shaH be 
approved in advance by Ditector, Such costs are to be reasonable and suppotted with actual 
invoices from the provider(s). 

• Reimbursement fot employee background investigations through the Airp01t's Security Access 
Office shall be limited in the first year of the contract to a total not to exceed $Hl,OOO upon the 
s~1bmittal of receipts .. In each subsequent year, reimbursements shall be limited to an arnount not · 
to exceed $1,500 upon the submittal of receipts. 

• Reimburseme11t for Airport employee identification cards shall be limited in the fil'st year of the 
contract to an amount not to exceed $10,000 upon the submittal of receipts. In eaoh'subseqtient · 
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year, reimbursements shaH not exceed $1.500 upon the submittal of receipts. However, costs for 
lost {]1' stolen: Airpott employee identification cards are not a reimbul'~able expense. 

• Reimbursement for Airpott~approved employee name badges sha11 be limited in the first year of 
the contract to a total not to exceed $1,500 upon the submittal of receipts. In each subsequent 
yea!', the reimbursement amotmt shaH not exceed $500 upon the submittal of receipts. However, 
costs for lost or stolen name badges shall not be a reimbul'sable expense. 

• UnJform putohase, reatal anc~ cleaning shaH be a reimbursable expense for only line and 
immediat~ supervismy persmmet Such costs are to be reasonable and suppo1ted with actual 
jnvoices ft·om the provider(s). · 

• Payroll services shaH not be a reimbursabl~ (1Xpellse. However, personnel timekeeping 
equipment and mainten~lllce shaH be a reimbursable e~pense on!y if such costs are reasonable and 
supported wlth actual invoices from the provider. · 

• Hourly wages and benefits for employees repeating a training course shall not be a reimbursable 
expense. 

• Reimbursement for administrative office telephones wUl be limited to an annual lease amonnt of 
$5,400 (rental cost of six standard Airp.ort ITI Avaya S410D phones with local service) or the 
actual cost of administrative office telephones, whicheveJ· is less. To!l, long distance and 
db·ectoJy assistance caHs at'e not reimbmsable. 

• Reimbursement for voice mail wH{ be limited to an annual cap of $1,500 (cost of six standard ITT 
voice ma'i!boxes) or the actual cost of voice mat!, whicheve1· ls less. 

• City wilfprovide the facsimUe machine and the necessmy consumables. 
• Reimburseml;mt fot· an analog facsimile phone line wHI be limited to an annual cap of$400 (cost 

of a staLtdard Airport ITT ana tog data/fax line). Toll and long distance charges shall not be 
reimbursable expenses. 

• . The purchases of cellular phone or wireless messaging devices are subject to advance mitten 
approval by the Airport If approved, reimb11rsement for monthly service shaU be limited to an 
amour1t not to exceed au average of$60 per device not including applicable telecommmlioations 
taxes. Toll, long distance and dil'ectory assistance calls a!'e not reimbursable. 

• Reimbursement for broadband Intet·net access will be limited to an annual cap of$1 ,800 (cost of 
one. Airpo1t ITT broadband Internet data line). Electronic mailbox charges shaH not be a 
reimbursable expense. 

• Postage charges .for routine certified, first-class and priority mail letters emanating from other 
offices outside the Airport shall not b~ a reimbursable expense. 

• Express, 11ext-day, or two-day shipme11ts (e.g., DHL, Federal Express, UPS, etc.) shall not be a 
reimbmsahle expense nnJess it is part of an authorized purchase of equipment or other materials 
and supplies. 

• One·bus[uess reply mail cettificate for the return of gl'ound transporl:atkm customer comment 
cards and actual. postal charges inoul'red with the returned business reply comment cards shall be 
a reimbursable expense. · · 

• Stationary and business cards shall not be a reimbursable expense. 
• City will provide and service oomp11ters and related peripheral equipment (e.g., pdnters, 

monitors, etc.) use for administrative office functions. 
• Computer software programs shall not ·be a reimbursable expense unless approved in advance by 

Director as City w11l provide f01· and maintain basic softwat·e fot· use in the computers (e.g.j word 
processing, spreadsheet, database, operating system, anti-virus) and internet browse1·). 

• Computer consmnables (e.g., laser cartridges, inkjet cart!'idges, floppy diskettes, paper, ticket 
cardstock, etc.) shall be 1'eimbursable upon advance approvat from the Airpmt only if said costs 
are reasonable and p11rohases were essential. 

• City will provide and service a pl1Qtocopier, as well as provide toner for said device. However, 
any other.consurnables not provided by City may be purchased by Contractor and relmbbrsable 
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by the Airport only if advance approval was received by the Aitport and said costs are reasm1able 
and essential. 

• Other office equ ipment1 materials. and supplies are reimbursable only if such costs are reasonable 
aud have been apptoved in advance by Director. . 

• Reimbursement for insurance premiums allowable under this Agreement shall be limited to the 
amounts reasonably allocable to the contract 

(h) City shall pay Contractor a maximum of $500.00 per month for Contractor's use of a late 
model vehicle held in title by Contractor and used by Contractor in the pel'formance of this Agreement. 
Vehicle shall not be more than five model years old and in good working condition at all times while 
beutg used under the terms of this Agreement. Vehicle will be housed at the San Fmncisco International 
Airpmt during the term of the Agreement and shall be driven exclusively by Contractor employees 
performing wo1·k directly related. to the ·~services Contractoi' Agrees to Perfonn" as defined in this 
Agreement. Contractor agrees to allow the Airport to affix an A VI transponder to tht:l vehiolt'l which will 
be removed when the vehicle will no longer be used by Contractor in performance of. this Agreement. In 
add_ition to th.e monthly fee, City shalf reimburse Contmctor for Contractor1s actual cost of State . 
reglstmtion, auto liability insurance, gasolin.e that is priced at or below the area average; routine 
maintenance, and repait's necessat·y to keep the vehicle in good working condition during term oftlw 
Agre<;~ment, unless such costs will be paid Ol' reimbursed to Contractor through an insurance policy or 
warranty. If the vehicle is not in operable condition for 3 or more days, Contractor will provide a rental 
car ·until the vehicle is able. to be safely placed back in to service. City shall approve in advance the. rental 
car costs and shall reimburse Contractor fol' the actual rental cost paid by Contractor, unless the rental 
costs are to be paid through an insurance policy. The monthly fee for the vehicle shall be prorated for the 
time the vehicle is not available. At the termination of Agreement, Contl'actol' will retain title to vehJcle 
and be responsibie for all costs associated with the vehicle. 

6.6 Not to Exceed Amount 

In no event shall the ammmt of this Agreement exceed $10,450,000 fot• the contract period from 
Januat'y 1, 2.011 to June 30, 2013, In the event the contract includes the Early Start Date Period, the total 
amount of this Agreement shall not exceed $11,200,000. The breakdown of costs associated wlth this 
Agreement appears in Appendix B ((Calculation of Charges," attached het·eto and incorporated by 
reference as though fully set fotth h~rein. Notwithstanding the foregoing, in the event the term of this 
Agreement is extended, the amount of the Agreement may be increased by parties to reflect th.e approved 
Annual Cost Proposal for the particular option and s11all be subject to Commission approval. fn the event 
the City chooses to exercise any option year, the total not-to-exceed amount of the entire contract, 
including any future option years pe1mitted under the Agreement~ shall not exceed $26,000,000. 

6.7 HRC Forms Related to Payments 

The Cotttroller is not authorized to pay invoices submitted by Conteactor if Contractor has failed to 
submit any required Airpmt Concessionaire Disadvantaged Business Enterprise (ACDBE) forms relating 
to payments. · 

6.8 Early Start Date Period 

Iu the event Directol' issuel;> a Notice to Proceed prior to January I, 2011, compensation payable by 
City to Contractor hereunder shall be compl'lsed of.a Management Fee and the Actual Direct Costs for . 
those Curbside Management Program services related to the limousine and taxicab operators, and the 
s.upervision and maJ;~~ge~ent of the shared ride van operators, as mo1'e fully set forth in Appendix B-5 
''Early Statt Date Period Cost Proposal." attached iwreto and ii1corporat.ed by refei:etice as thotigli ftilly· set. 
forth het·ein. Early Statt Date' Period monthly Mam1gement Fee shall equal one--sixth (1/6) of the Total 
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Period Management Pee ill Appendix B-2 "Management Fee & Othe1' Direct Cost Schedule Sununmy» 
forfhe period from January 1, 2011 through June 30, 2011 pro-rated per day dul'ing the first month of the 
Early Sta1t Date Period. Direct costs conforming with the requirem(.}llts and limitations of Section 6.5 of 
this Agl'eement shall be reimbursed upon submittal· of receipts with invoices. The monthly Shared Ride 
Van Coordination Fee during an Eal'ly Statt Date Period shall be one-sixth (1/6) of the Total Period Cost 
Proposal ~Vans in Appendix. B-4 1'Cost Proposal Summary- Shared Ride Van Cut'b Coordination" pro­
fated per day dudng the first month of the Eady Start Date Period and subject to adjustment per Appendjx 
E "Shared Ride Van Curb Coordination Cost AHocation Summaty," 

7. Guar"nteecl Maximum Costs, TheCitis obligation hereunder shall not at any time exceed the 
amount certified by the Controller for the purpose and period stated ·in such ceitification. Except as may 
be provided by laws governing emergency procedm·es, officers and employees of the City are not 
authorized to request, and the City is not required to reimburse the ContractoL' for, Commodities 01' 

Services beyond the ag1:eed upon contt·act scope unless the changed scope is authorized by amendment 
and approved as required by law. Officers and employees of the City are not authol'ized to offer or 
promise, nor is the City required to honor, euy offered or promised additional funding in excess of the· 
maximum amount of funding for which the contract is ce1tified without certification of the additional 
amount by the Controller. The Controller is not authorized to make payments on any contt·act for which 
funds have not been certified as available jn the budget or by supplemental appropl'iatio11. 

. . 
8, Payment; Invoice Format. Invoices furnished by Contractor underthis Agreement must be in a 
form acceptable to the Controller, and must include~ unique invoice number aud the City's designated 
Contt·oUer number. AU amounts paid by Clty to Contractor shall be subject to audit by City. Payment 
shaH be made by City to Contractor at the address specified in the section entitled "Notices to the 
Parties," 

9. Submitting False.Ciabns; Monetary Penalties. Pursuant to San Francisco Administrative Code 
:§:2.1.35, any contractor, subcontractol' or consultant who submits a false claim shall be liable to the Ci_ty 
'for the statutory penalties set fotth in that section. The text of Section 21.35, along with the entire San 
Francisco Adminish·ative Code is available on the web at 
http:{hV1VW .municode.com!Library/cHentCodePage,aspx?clientiD==420 1 . A contracto1·~ subcontl'actor or 
consultant will be deemed to have submitted a false claim to the City lfthe contractor, subcontractor or 
consultant: (a) knowl!).gly presents or causes to be presented to an officer OJ' employee of the City a false 
claim or 1'equestfor payment or approval; (b) knowingly inakes, uses, or Catlses to be made or used·a 
false record m· statement to get a false claim paid or approved by the City; (c) conspires to defraud the 
City by getting a false claim allowed or paid by the City; (d) knowingly makes, uses, or causes to be 

· made o1· used a false record or statemei1t to conceal, avoid, or decrease an obligation to pay or transmit 
money ot' propeliy to the City; or (e) is a beneficiary of an inadvettent submission of a false claim to the 
City, Sllhsequently discovers the falsity ofthe claim~ and fails to disclose the false claim. to the City within 
a reasonable time after discovety of the false claim. 

· 10. Disallowance, Left Blank at the Agreement of the Parties-No State or Federal Fm1ds Involved 

11. Taxes. Payment of any taxes1 including possesso1y interest taxes IHld Califomia sales and tTSe 
taxes, lev led upon or as a result of this Agr~ement, or the services delivered pursuant 1tereto, shall be the 
obligation of Contractor. Contractor recognizes and understands that this Agl'eement may create a 
'~possesso1y interest" for property tax plll'poses. Generally~ s~1ch a possessory interest is not created 
unless the Agreement entitles the Contractor to possession, occupancy, Ol'Use ofCity property for private 
ga~ If such a possessmy interest is created, then the following shall apply: 
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(1) Contractor, 011 behalf of itself and miy permitted successot·s and ~ssigns, l'ecognlzos and 
understands that Contractor1 and any permitted successors and assigns, may be subject to real property tax 

. assessme11ts on the possessory interest; 

(2) Contractor, on behalf of itself and any permitted successors and assigns1 recognizes and 
urtderstands that the creation, extensio11, renewal, or assignment of this Agreement may result in a 
"change in ownershipj' for purposes of t·eal property taxes, and therefore may result in a revaluation of · 
any possessory interest created by this Agl'eement. Contractor accot·dingly agrees on behalf of itself and 
its permitted successors and assigns to report on behalf ofthe City to the County Assessor the information 
required by Revenue and Taxatfon Code section 480.5, as amended from time to time, and any success01: 
provision. 

(3)' Contractol', on behalf of itself atld any permitted successors and assigns, l'ecognizes and 
understands that other eye11ts also may cause a clumge of ownership of the possessory interest and result 
in tlte revaluation of the possessory intet'est (see, e.g,, Rev. & Tax. Code section 64, as amended from 
time to time). Contractor accordingly agrees on behalf of itself and its permitted successors and assigns 
to repott any change in ownership to the County Assessot·, the State Board ofEqtmlization or otl1er public 
agency as required by law. 

( 4) CDntractor further agrees to provide such other information as tnay be l'eqnested by the City 
t~ enable the City to comply with any repmting l'equirements for possessory interests that are imposed by 
applicabLe law. 

12. Payment Does Not lmply Acceptance ofW m·k. The grantittg of any payment by City, or the 
receipt thereof by Contractor, ·shall in no way lessen the liability of Contractor to replace unsatisfactory 
work, equipment, or matel'ials, although the unsatisfactory character of such wot·k, equipment or materials 
may not have been apparent or detected at the time such payment was made. Materials, eqnipment, 
components, onvorkmanship that do not conform to the requirements of this Agreement may be rejected 
'by City and h1 such case must be l'ephiced by Contmctorwithout delay, 

13. Qualified Personnel. 

a, Personnel. Work llnder this agreement shall be performed only by competel'l.t personnel 
uncle!' the supervision of and in the employment of Contractor. Contractor will comply with City>s 
l'easonable ~·equests regarding assignment Df personnel, but all personnel, including those assigned at 
City>s request, must be supet·vised by Contractot', Contractor shall commit adequate resources to perform 
the services specified ill this Agreement. 

b. Interests in Ground Transportation. Due to the nature of the contracted work, Contractor 
(including any agents, employees, officers, etc.) shall not have a financial~ legal, or any other 
business/commercial interest in any operator of <lhmter bus/van, shared ride van, limousine, scheduled 
ait'potter, or taxicab services (including entities holding Ol' having a business/comm.ercial interest in San 
Francisco taxicab medal!jo11s) at San Fran.cisco International Airport This prohibition shall commence 
upon signing the Agreement and shall remain in force throughout the life ofthe contract. 

c, Key Personnel. Without limiting the generality of the foregoing, Contractor agrees thatthe 
specified Curbside Management Program 01r-Site Management Staff, Assistant Gene!'al Manage1·, a11d 
Shift Managers shall perform the conesponding functions dul'ing the entire te1'tn of this Agt·eement It is 
recognized that such personnel are not bound by personal employment contracts to Contractor. 
Contl'actor agrees that reassignment or replacement of any such personnel during the Agt·eement period 
requires prior written approval offhe Aiq)i:nt's Landside Operations division·; virhich appl'oval shall t1ot be 
umeasonably withheld. Ifreassigmnent or replacement is aproved by the Airport, c;:ontractot· shall 
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provide Airport with the opportunity to review and approve replacement personnel for those positions, 
which approval shall not be unreasonably withheld. On-Site Managers must be on-Airport on a full tfme 
basis during their respective periods of responsibility. In the event of any vacancies in the Curbside 
Management PI'Ogram On-Site Management Staff which continue for more than three (3) weeks or fifteen 
(15) days wllichever is less1 the Management Fee si1all be reduced a~cordingly until such vacancy is 
filled. 

d. Affiliates.. Without the prior written consent of Director, Contractor shall not do any · · 
business with any affiliate for any services hereunder, including the provision of any services or the 
purchase, installation, maintenance, or removal of any good. Contractor shall immediately disclose the 
names and relationships of any affiliates that Contracto1' desires to do ousiness with for services 
hereunder. 

e. Background Investigations and Airport Photo Identification Cards. All Contractor pel'sonnel 
assigned to perform services as required unde1·this Agreement~ including On·Site Management, shall 
undergo and pass a background investigation conducted by the Airpores .Security Access Office. prior to 
assignment at the Airpmt. Reimbursement for the costs of the background investigation (including 
fingerprinting) and the employee1s initial Airpott photo identification card shfl.ll be limited as set fotih in 
Section 6.5(g). City will not reimburse Contractor for any replacement Airport photo identification cards. 

14. ResponsibiUty for Equipment. City shall not be responsible for any damage to persons or 
propetty as a result of the nse, misuse or failure of any equipment used by Contractor, OJ' by any of its 
employees, even though such equipment be furnished, rented or loaned to Contractor by City, 

15. Independent Contractor; Paymeut of Taxes and Othel' Expenses. 

a. Independent Contntctor. Contractor or any agent or employee of Contractor shall be 
deemed at all times to be an independent contractor and is wholly responsible for the manne1· in which it 
performs the s~rvices and work requested by City under this Agreement Contractor or aay agent or 
employee of Contractor shall not have employee status with City, nor be etttitled.to patticipate in any 
plans, arrangements, or distributions by City pe1taitiing to m· in connection with any retirement, health or 
other benefits that City may offer its employees. Contractor or any agent or employee of Contractor is 
liable for the acts and omissions of itself, its employees and itS agents. Contractor shaH be responsible for 
an obligations and payments, whether imposed by federal, state or local law, including, but not limited to, 
FICA, income tax withholdings, unemployment compensation, insurance, and other similat· 
responsibilities related to Contractor's performing_ services and work, or any agent or employee of 
Contractot· providing same. Nothing in this Agreement shaH be constmed as creating an employment or 
agency relationship behveen City and Contractor or any agent or employee of Contraotot·. Any terms in 
this Agt·eement referring to direction from City shall be constmed as providing for direction as to policy 
and the result ofContractol''s work only, and not as to the means by whioh such a result is obtained. City 
does not retain the dght to control the means or the method by which Contractor performs work under this 
Agreement, 

b. Payment of Taxes and Otl1er Expenses. Should Clty, in lts discretion, or a relevant taxing 
authority such as the Internal Revenue Service or the State EmploymenfDevelopment Division, or bothj 
determine that Contractol' is an employee for purposes of collection of any employment taxr;% the 
amounts payable ·under this Agreement shall be .reduced by amounts equal to both the employee and 
employer pmiions of the tax due (and offsetting any credits for amounts already paid by Contractor which 
can be applied against this liability). City shall then forward those amounts to the relevant taxing 
authority. Should a relevant taxing authority determine a liability for past services performed by 
Contniofor for City, upon iiotificatioti of st1ch fact by City, Coutraetol"sliall pi'o.fnptly r·fHnit st1ch amount' 
due or arra11ge with City to have the amottnt dne withheld fi•om future payments to Contractor under this 
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Agreement (again, offsetting any amounts already paid by Contt·actol' which can be applied as a credit 
against such liability). A determination of employment status pursuant to the preceding two paragraphs 
shall be solely for the purposes of the pattictllar tax in question, and for all other purposes of this 
Agreement, Contractor ·sha£1 not be co1;.sidered an employee of City. Notwithstanding the foregoing; 
should any court, arbitmtor, or administmtive authority detennine that Contractm• is an employee for any 
othet· purpose, then Contl'actor agrees to a reduction in City's financial liability so that City's total 
expenses under this Agreement are not greater than they would have been had the comt, arbitrator, or 
administrative authority determined that Contt'actor was not an employee. 

16. Insm·ance. 

a. Without in anyway limiting Contractor's liability pursuant to the '<Jndemt1ification" section 
' of this Agreement, Contractor must maintain in force, during the full term of the Agreement, insurance .ln 

the following amounts and coverages: 

(1) Workers' Compensation, in sb1tut01y amounts, with Employers' Liability Limits not· 
less than $.1,000,000 each accident, hijuryj or illness; and 

(2) Commercial General Liability Insurapce with limits not less than $1,000,000 each 
occurrence Combined Single Limit for Bodily Injmy and Property Damage, including Contractual 
Liability, Personalit~my, Products and Completed Operations; and 

(3) Commercial Automobile Liability Insurance with iimits not less than $1,000,000 each 
occnrl'ence Combined Single Limit for Bodily Injury and Property Damage, including Owned, Non­
Owned and Hired auto coverage, as applicable. 

b. Commercial General Liability and Commercial Automobile Liability Ins\ltance policies must 
be endorsed to provide: · · 

(1) Name as Additional Insured the City and County of San Fra:ncisco, its Officers, 
Agents, and Employees. 

(2) That such policies are primary insurance to any other insurance available to the 
Additional I11sttreds, with respect to any claims aLislng out ofthis Agreement, and that instwanoe applies 
sep~rately to each insl!red against whom claim is made or suit is brought. 

c. Regarding Workers' Compensation> Contractol' hereby agrees to waive subrogation which 
any insm-er of'Contmctor may acquire from Contractor by vktue of the payment of any loss. Contractor 
agrees to obtain any endorsement that may be necessaiy to effect this waiver of subrogation. The 
Workers' Compensation policy shaH be endorsed with a waiver of subrogation ill favot· of the City for all 
work pet'formed by the Contractor, its employees, agents and subcontractors. 

d. AU policies shall provide thirty days' advance written notice to the City of reduction or 
nonrenewal of coverages or cancellation of coverages for any reason. 1\[otices shail be sent to the City 
address in the "Notices to the Patties" section. 

e. Should any oft1l~ reqtJired insurance be provided under a claims-made fol'm, Contractor shall 
maintain such coverage co11tlnuously throughout the term of this Agreement and, without lapse, for a 
period of three years beyond the expiration of this Agreement, to the effect that, should occunences 
during the contract term give rise to claims made after expiration of the Agreement, such claims ;<;hall be 

· · · ·covered by such claims~made policies... . . . . . . .... ........ ....... ...... . .. .. ......... .... . .. . .. . .............................. . 
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f. Should any of the required insurance be provided under a form of coverage that includes a 
general annual aggregate limit or provides that claims investigation ol' legal defense costs be inCluded in 
such general annual aggregate limit, such generaL annual aggregate limit shall be double the occmrence or 
claims limits specified above, 

g. Should any required insurmtce lapse during the term of this Agreement, requests for 
payments ot•iginating after such lapse shall not be processed until the City !'eceives satisfactOJy evidence 
of reinstated coverage as reqt1ired by this Agreement, effective as of the lapse date. If inst1rance is not 
reinstated, the City may, at Its sole option, terminate this Agreement effective on the date of such lapse of 
insurance. 

h. Before commencing any operations under this Agreement, Contractor shall fl.tmish to City . 
certificates of insurance and additional insured policy endorsements with insurers with ratings comparable 
to A~, VITI or higher, that are authorized to do !msiness in the State of California, and that are satisfactory 
to City, in fo1m evidencing aU coverages set forth above. Failure to maintain insumnce shall constitute a 
material breach of this Agt'eement. 

i. Approval of the insurance by City shall not retieve or decrease the liability of Contractor 
hereunder, 

j If a subcontractor will be used to complete any p01tiou ofthis agreement, the Contractor shall 
enSttl'e that the subcontractor shall pl'ovide all necessary insurance and shall name the City and County of 
San Francisco, its officers, agei1ts and ~mployees and the Contractor listed as additional insureds. 

17. Indenmification. Contractor shall indemnify and save harmless City and its officers, agents and 
employees from, and~ if requested, shall defend them against any and all loss, cDst, damage~ lnjmy, 

.... liability, and claims thereof for injury to or death of a person, including employees of Contractor or loss 
:.bf or damage to pmpeity, al'ising directly or indirectly from Contractor's performance ofthis Agreement, 
:including, but not limited to, Contractor's use of facilities or equipment provIded by City or others, 
regardless of the negUgence of, and regardless of whether liability without fault is imposed or sought to 
·be imposed on City, except to the extent that such indemnity is void or otherwise unenforceable under 
applicable law in effect on or validly n~troactive to the date of this Agreement, and except where such 
loss, damage, injury, liability or claim is the result of the active negiigence or willfttl miscondnct of City 
and is not oontdbu~ed to by any act of, or by any omission to perform some duty imposed by law m· 
agreement on Contractor, its subcontractors or either's agent or employee. The foregoing indemnity shall 
include, without limitation, l'easonable fees of attorneys, consultants and experts and J'elated costs and 
City's costs of investigating any claims against the City. In addition to Contractor's obligation to 
indemnify City, Contractor specifically acknowledges and agrees that it has an immed late and 
independent obligation to defend City ft·om any claim which actually or potentially falls withi11 this 
indemn.ificatio11 provision, even if the allegations are or may be groundless, false Ql' :fl.'audulent, which 
obligation arises at the time such claim is tendered to Contmctor by City and continlies at all times 
thereafter. Contractor shall indemnify and hoid City harmless from all loss and liability, including 
attorneys' fees, comt costs and all other litigation expenses for any infdngeme1tt of the patent 1'ights1 

copyi'ight, trade secret or any other proprietary right OJ' trademark1 and all other intellectual property 
claims of any person or persons in consequence of the use by City, or any of its officers or agents, of 
articles ot' services to be supplied in the performance of this Agreement. 

18. lnch1ental and Consequential Damages.· Contt<actor shall be responsible for inCidental and 
consequential damages resulting in whole or ln pa1t ft·om Contractor's acts or omissions. Nothing in this 

I 
Agr.~~!n~I?:t~l~~-~ .:?9.~~~~~~~- ?:. \~~iV:~~- ?1' lhnitation of any rights that City may have under applicable law. . 

• • •••••• •••••••••••••••• ·····•···· ...... •••••••••••••••• ••• ••• ··•·.' •••••••••••• •••••••• •••••••••• E 
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19. Liability of City. CITY'S PAYMENT OBLIGATIONS UNDER THIS AGREEMENT SHALL 
BE LIMITED TO THE PAYMENT OF THE COMPENSATION PROVIDED FOR IN SECTION 5 OF 
TBIS AGREEMENT. NOTWITHSTANDING ANY OTHER PROVISION OF TIIIS AGREEMENT, 
IN NO EVENT SHALL CITY BE LIABLE, REGARDLESS OF W.HETIIER ANY CLAIM IS BASED 
ON CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INI.?IRECT OR 
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS, ARISING OUT 
OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES PERFORMED IN 
CONNECTION WITH THIS AGREEMENT. 

20. Liquidated· Damages. By entering into this Agt·eement, Contractor agrees that in tlw event the 
Services, as provided under Section 4 herein, are delayed beyond the scheduled milestones and time lines 
as provided in. Appendix A, City will suffer actual damages that will be impractical or extremely difficult 
to determine; further, Contractor agrees that the sum ofTen thousand dollars ($1 01000) per day for each 
day of delay bey011d scheduled milestones and timeliltes is not a penalty, but is a reasonable estimate of 
the loss that City will inct1r based on the delay, established in light of the circtUnstmtces existing at the 
time this contract was awarded. City may deduct a sum 1·epresenting the liquidated damages from any 
money due to _Contractor. Such deductions shall not be considered a penalty, but rather agreed monetaty 
damages sustained by City because of Contractor's failul"e to deliver to City within the time fixed or such 
extensions of tit11e permitted in writing by Purchasing. 

Contractor fut'ther agrees that if City determines, based upo11 a valid and substantiated claim for 
reimbursement submitted by a ground iransp01tation passenger holding a prepaid t•eservation with a 
specific ground transportation operator that they were dh·ected by Contractor's employees to a different 
operator's ground tL'anspo1tation service which resulted in passenger's loss of the pre-payment, Contracto.r 
shall reimburse that p.assenge1' f01' the amount of the pre-payment and such rehnhursernent expense shall 
not be eligible for reimbursement by City. 

·21. Def~nilt;. Remedies. Each of the following shall constitute an event of default ("Event of Default~>) 
under this Agt·eement: 

( 1) Contractor faits or refuses to petfol'm or observe any term, covenant ol' condition contai.ned in 
any of the following Sections of this Agreement 

9. Submitting False Claims 
11. Taxes 
16. Insurance 
25. Proprietary or Confidentiallnformation of 

City 
3 L Assignment 

3&. D1·ug-free Workplace Policy, 
54. Compliance with Laws 
56. Sttpervision ofMinors 
58. Protection ofPdvate Infonnatim1 
59. Graffiti Removal 

(2) Contractor fails or refuses to perform ot' observe any othet• term, covenant or condition 
contained in this Agreement, a11d such default continues for a period often days aftel' wtitten notice 
thereof fi·mn City to Contractor. · 

(3) Contractor (a) is generally not paying its debts as they become due, (b) files, ot• consents by 
answer o1· othenvise to the filing against it of, a petition for relief or reorganization or arrangement or any 
other petition in bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency Ol' other 
debtors' relief law of any jurisdiction, (c) makes at1.assignment for the benefit of its creditors, (d) 
consents to the appointment of a custodian, receive1·, trustee or other officet• with similar po;vers of 
Contractot' 01' of any substantial patt ofConti·actor's propeity or (e) takes action for the purpose ofany of 

· ··· · Hie foregoiiig: · · ····· ··· · ·· · · ··· · · ·- ·· · ···· ···· ·· ··· ·· ···· ·· · · · · ··· ··· ·· · ·· ·· · · · · ·· ···· ..... · ·· ·· · ··· · ····· ··· ·· ·-···· · · ··· · · · · · ·· · ·· ....... · 
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(4) A court or government authority enters an order (a) appointing a custodian, receive!', tr~sfee 
ot' other officer with similar powers with respect to Contractor or with respect to any substantial part of 
Contractor's property, (b) constituting an orderforrelief or approving a petition for r~lief or 
reorganizatidn or anangemeut or any other petition in bankruptcy OJ' for liquidation or to take advantage 
of any bankruptcy, insolvency or other debtors' relief law of any jurisdiction ot· (o) Oi'dering tbe 
dissolution, winding-up or liquidation of Contractor. 

On and after any Event of Default, City shaH have the right to exercise its legal and equitable 
remedies, including, without limitation, the right to terminate tllis Agreement or to seek specific . 
performance of all or any part of this Agreeme11t. ln addition, City shall have the right (but no obligation) 
to cure (or cause to be cured) on behatf of Contractot• any Event of Default; Contractor shall pay to City 
on demand all costs and expenses incm-red by City in effecting such cure, with interest thereon fi·om the 
date of incurrence at the maximum rate then permitted by law. City shall have the right to offset from any 
amounts due to Contractor under this Agreement ot· any other agreement between City and Contractor all 
damages, losses, costs or expenses incurred by City as a result of such Event ofDefault a11d any 
liquidated damages due from Contractor pursuant to the terms of this Agreement or any other agreement 
AU rethedies provided for in thls Agreement may be exercised individually or in combination with any 
other remedy available l1ereunder or nnde!' applicable laws, rules and regulations. The exercise of any 
remedy shall not preclude or in any way be deemed to waive any other remedy. 

(5) Special Fines. If Contractor defaults· under any of the Agreenient terms specified below, 
Director may, at his sole and complete discretion, elect to impose the fines described below on the 
following basis: 

Violation 

-Insufficient Employees to Staff All Duty Positions 

:Failut·e to Provide Written Repmts as Directed 

Soliciting on Behalf of a Gtound Transportation Operator 

Steering Customers to a Specific Ground Transportation· 
Operator for Personal Economic Reasons 

Employee Allowing Drivers to Solicit and/or Refusing 
· To Covey Customers 

Employee Not ilt Full Unif01m (Including Radio and . 
Employee Name and Photo Identification Badges) 

Employee Having Too Many Vehiyles in a Loading Zone 

Section Special Fine 

13a $250/Shift 

Appendix. A $300/RepOlt/Day 

Appendix. A $3 00/Incident 

Appendix A .$300/Incid<lnt 

Appendix. A $300/Incident 

l3a $250/lncident 

Appendix A $200/Incident 

Director's right to impose the forgoing fines shall be in addition to and not in lieu cf any and all rights 
here1mde1', in thr;~ Ail'port Rules and Regulations~ or at law or in equity. 
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b. Upon .receipt of the notice, Contr~ctor shall commence and perform, wlth diligence, an 
actions necessaty on the pa1t of Contractor to effect the termination of this Agt'eement on the date 
specified by City and to mi~imize the liabllity of Contractor and City to third patties as a res~Jlt of 
termination. All such actions shall be subject to the prior approval of City. Such actions shall include, 
without limitation: 

(1) Halting the performance of all set·vices and othel' wol'k t1nder this Agreement on t1le 
date(s) and in the manner specified by City. 

(2) Not placing any further orders or subcontracts for materials, services, equipment or 
other items. 

(3) Terminating all existing orders and subcontracts. 

(4) ·At City's direction, assigning to City any or all of Contractor's right, title, and interest 
under the orders and subcontmcts terminated, Upon such assignment, City shalt have the tight, in its sole 
discretion, to settle or pay any or all claims arising out of the termination of such orde1·s and suboontl'acts. 

(5) Subject to City's approvaiJ settling ali outstanding liabilities and ail claims arising o11t 
of the termination of orders and subcontracts. 

(6) Completing performance of any s~rvices or work that City designates to be completed 
prlor to the date oftermination specified by City. 

(7) Taking snch action as may be 11ecessa1y, or as the City may direct, fm· the protection 
,and preservation of any property related to this Agt·eement which is in the possessiott of Contractor and in 
which City has or may acquire an interest. 

c. Within 30 days after the specified termination date, Contractor shall submit to City an 
invoice, whlch shall set f01ih each of the following as a separate line item: 

(1) The t·easonable cost to Contractor, without profit, for all services and other work City 
directed Contractor to perform prior to the specified termination date., for which services or work City has 
not already tendered payinent. Reasonable costs may include a reasonable allowance for actual overhead). 
not to exceed a total of I 0% of Contractor's direct costs for services or other work. Any overhead 
allowance shall be sepal'ately itemized, Contractor may also recover the reasonable cost of preparing the 
invoice. 

(2) A reasonable allowance for profit on the cost of the services and othet work desci'ibed 
in the immediately preceding subsection (1), provided that Contractor can establish1 to the satisfaction of 
City~ that Contl'actor would have made a profit had all services and other work under this Agreement been 
completed, and pmvided fmiher, that the profit allowed shall in no event exceed 5% of such cost. 

(3) The reasonable cost to Contractor of handling matet:ial m· equipment returned to the 
vend01~ delivered to the City or otherwise disposed of as directed by the City. 

· ( 4) A deduction for the cost of materials to be retained by Contractor, amounts tealized 
from the sale of materials and 110t otherwise recovered by or credited to City, and any other appropriate 
credits to City againstthe·co~t of the services Ol'other wol'k. . . 

0 0 .. 0600 0 ··- N OOOo00 .... 00000 ·-~OOOoo•00-00 ... ~00 .. 000-00 .. 00000NN_O_o_o00 .... 000 .. 000 000~ '"'''""''""'""""~00000~000 ... 0 .. 900o00"00 .............. _,,.., ...... """' ............. ,,_,,.,_ .. .,_,_, ............. ~000~0000-~"NO- _ ........ _ .. --......... ~ .............. 0M-000N""'''"' 0 0 0 0 00 0.00000 000-0 0 0 
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d, In no event shall City be liable for costs incuned by Contractor or any of its subcontractors 
after the termination date specified by City, except for those costs specifically enumemted and described 
in the immediately preceding subsection (c). Such non-recoverable costs include, but are not limited to, 
anticipated profits on this Agreement, post-termination employee salaries, post-termination administrative 
expenses, post-tel'mination ove1'head or unabsorbed overhead, attomeys' fees or other costs relating to th6 
prosecution of a claim or lawsuit, prejudgment intel'est, or any other expense which is not reasonable or 
authorized under such S{lbsection (o). 

e. In arriving at the amount due to Contractor under this Section, City may deduct (1) all 
payments previously made by City for work or other services covered by Contractor's final invoice; (2) 
any claim which City may have against Contractor in connection with this Agreement; (3) any invoiced 
costs or expenses excluded pursuant to the immediately preceding subsection (d); and ( 4) in instances in 
which, in the opinion of the Ctty, the cost of any service or other work performed under this Agreement is 
excessively high due to costs incurred to remedy or replace defective or rejected sewices or other work, 
the difference between.the invDiced amount and City's estimate of the reasonable cost of pe1forming the 
invoiced services or other Wol'k in compliance with the requirements of this Agreement. 

f. City's payment obligation under tlus Section shalt su1·vive termination of this Agreement. 

23. Rigltts and Duties upon Termination or Expiration. This Section ru1d the following Sections of 
this Agl~ement shaLl survive termination or expiration of this Agreement: 

9. Submitting False Claims 
10. Disallowance 
11. Taxes 
12. Payment Does Not Imply Acceptance of 

Work 
:".14. Responsibility for Equipment 
15. Indepe11dent Contractor; Payment of 

Taxes and Other Expe1ises 
16. Ins\!rance 
17. Indemnification 
18. Incidental and Conseque11tial Damages 
19. Liability of City 

25. Proprietary or Confidential Information of 
City 

27. Ownership ofResults 
28. Works f{Jr Hire 
29. Audit and Inspectio11 ofRecords 
49. Modification of Agreement 
50. Administrative Remedy for Agreement 

Interpretation. 
51. Agreement Made in California; Venue 
52. Construction 
53, Entire Agreement 
57. Severability. 
58. Protection of private information 

S~lbjectto the immediately preceding sentence, upon termination ofthis Agref;lment pri01·to expiration of 
the term specified in Section 3, this Agreement shall terminate and be of no further force or effect. 
ContractOl' shaH transfer title to City, aild deliver in the matmer, at the times, and to the extent, if any, 
directed by City, any work in.progress, completed work, supplies, eq\lipment, and other materials 
produced as a patt of, or acquired in connection with the pel'formance of this Agreement, and any 
completed or partially completed wol'k which, if this Agreement had been completed, wouid have been 
requlred to be furnished to City. This subsection shall smv1ve termination oftllis Agreement. 

24, Conflict of Interest. Through its execution of this Agreement, Conttactor acknowledges that it is 
familiar with the provision of Section 15,103 of the City's Chmte1·, Article ill, Chapter 2 of City's 
Campaign and·Governmental Conduct Code, and Section 87100 ets-eq. and Section 1090 et seq. of the 
Government Code of the State of C~lifomia, and Cel'tifles that it does not know of any facts which 
constitutes a violatio11 of said provisions and agrees that it will immediately notify the City if it becomes 

· aware of any such fact du1'ing the term of this Agt·eement. 
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. 25. P1•oprietary or Confiden1ial Infol'~ation of City. Contracto1· understands and agrees tl1at, in the 
performance of the work or services under this Agreement or in contemplation thereof, Contractor may 
have access to pt·ivate or confidential information which may be owned or co~1trolled by City and that. 
such information may contain, proprietary or confidential details, th<J disclosure of which to third patiies 
may be damaging to City. Contractor agrees that all infolmation disclosed by City to Contractor shall be 
held in con:fldence and used only in performance of the Agreement Contractor shall exercise the same 
stan.dard of care to protect Sl..!Ch information as a reasonably prudent contractor would use to protect its 
own proprietary data. 

26. Notices to the Parties. Unless otherwise indicated elsewhere in this Agreement, all.wdtten 
communications sent by the parties may be by U.S. mail, or by e-mail, and shall be addressed as follows: 

To City: Elizabeth Mingle> 
Senior Transp01tation Plam1e1' 
Landside Operatio11s, 
SFIA 
PO Box 8097 
San Fmnclsco, 'CA 94128-8097, 
E~Mail: Elizabeth.Mingle@:f'lysfo.co111; 
Fax: (650) 821-6508 

To Contractor: D. Scott Hutchinson 
Senior Vice President 
FSP PPM, Man11gement, LLC. 
515 South Flower Stteet, Suite 3200 
Los Angeles, CA 90071 
Email: SH utchinson@th·g~.com 
Fax: (213) 784-3012 

.and 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 473 
San Francisco, CA 94104 
Email: stadesse@pacificparkmtlitle.com 
Fax: ( 415) 434-4455 

Any notice of default must be s~:mt by registered mail. 

27. Owner~ hip of Results. Any lnteres~ of Contractor ot' its Subcontractors, in dt"awings, plans> 
specifications> blueprints, studies> repotts, memoranda~ written operational ot' other pmcedures, 
computation sheets) computer files and media or other doc11ments prepared by Contr.actor O!' its 
subcontractors in cmmection with services to be performed undet· this Agreement, shall become the 
property of and will be transmitted to City, However, Contractol' may retain and use copies for reference 
an.d as doc•Jmentation of its experience and capabilities. 

28. Worlffi fot· Hire. If, ln connection with services performed i.mder this Agreement, Co11tractor or jts 
· subcontractors create artwork> copy, posters, bl11boards, photographs, videotapes, audiotapes, systems 

· · ·· · · ...... · · · · · ·· · ·· ... ·aesigils; .. iaft\vare: .. 1:epo.rts~ ··aiagi·a1ns: ·sili;veys;·l:i tuei}i;iiifs;"so'li'rce·co·aeii'ofany ·atherol'igii:Hil. worK's"of.... ··· .. ·-·· ....... · .......... · ...... .. 
· authorship, sttcll works of authorship shaH be works for hire as defined under Title 17 of the United States 
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\ Code, and all copyrights iu such wol'ks m·e the property of the City. If it is ever determined that any 
works created by Contl'actol' or its subcontt·actors under this Agremnent are not works for hire under U.S. 
law, Contt·actor hereby assigns all copyrights to such works to the City, and agrees to provide any 
material and execute any documents necessary to effectuate such assignment. With the approval of the 
CitY, Contractor may retain and use copies of such works for i·eference and as documentation of its 
experience attd capabilities. 

29. Audit and Inspection ofReCOI'ds. Contl·actor agrees to maintain and make available to the City, 
during regulat• business hours, accurate books and accounting records relating to its wol'k under this 
Agreement. Contmctor will pel'mit City to audit, examine and make excerpts and transcripts fl'om s11Ch 
books and l'ecords, and to make audits of all invoices, materials, payrolls, records or personnel and other 
data related to all other matters covered by this Agreement, whether funded in whole Ol' in part under this 
Agl'eement Contractor shall maintain such data and records in an accessible location and condition for a 
period of not less than five years after final payment under this Agt·eement or until after final audit has 
been resolved, whichever Is later. The State of California 01· any federal agency having an interest in tlw 
subject J~atter of this Agreement shall have the same rights conferred upon City by this Section. 

30. Subcontracthtg. Contractor is prohibit~d fl'om subcontracting tltis Agreement or any patt of it 
unless such subcontracting is first app1·oved by City in wl'iting. Neither party shaH, on the basis of this 
Agt•eement, contract on behalf of or in the name of the othet party. An agl'eement made in v!olation of 
this provision shall confer no l'lghts on any p}\rty and shall be null and void. Contractor is solely 
responsible fo1· all'costs in.cuned to subcontraotqr(s) for goods ot· services obtained. At termination of 
Agreement, Contractor shall provide proofto City that all subcontractor accounts are paidwinwfull before 
City will ~mthorize payment of final regular contract invoice and any other outstanding invoices HS of date 
ofterminatlmt of Agreement. 

·Itt accordance with the FAA Regulations, 49 CFR26.29, Contractor shaH pay subcontractors for 
,·!satisfactory performance oftheil' contracts no later than 30 days from l'eceipt of payment by City to 
:Contractor. 

Approved subcontmcts for this coutract are as follows; 

• VenTek Transit shall provide maintenance functions required for tlleir propdeta1y Add Value 
Machines (AVMs)) including on-slte and shop-based preventative maintenance, on-site as­
needed corrective maintenance) and remote dally monitoring and diagnostic review. 

• Cubic Tmnsportation Systems, Inc. shall perfol'm, to the best of its ability~ corrective 
maintenance service'fo1' the existing SFO Taxicab Smatt Card System, i11cluding fourteen (14) 
Con tactless Intetfaced Device Ly11X (CID) devices that read the Taxi Drivel' Smart Cards, the 
Ticket Office Terminal (TOT), including VPN connections, and the system servers located at 
Raging Wire in Sa9ramento, California .. 

31. Assignment. The servlces to be petformed by Contt:actor are personal in character and neither this 
Agreement nor any duties or obligations hereunde1·may be assigned or delegated by the Contractor unless_ 
fil'st approved by City by written instrument executed and approv~d in the same manner as this 
Agreement. 

3Z. Non-Waiver ofRights. The omission by either pmty at any time to enforce any default or l'ight 
1'eserved to lt, or to require performance of any of the terms, covenants, or provisions hereof by the other 
patty at the time designated, shall not be a waiver of any such default or right to which the patty is 

···:·· ...... · ·· ······ .......... eiiHtfea;·t1-oi:··si18Jf.ifiii"iiiiy\vay·affecrthe·i;ight-of"tlie-fiai1Jro·erifoi·ce·s·uc.Ii"pi;ovisions-t1ieHi.iifliii::.-············-····· .. ······ .. ·············· ......... .. 
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33. Earned Income Credit (EIC) Fol'ms. Administrative Code section 120 requires that employers 
provide their employees with lRS Form W-5 (The Ea.med Income Cl'edit Advance Payment Cettiflcate) 
and the IRS EIC Schedule, as set forth below. Employers can locate these forms at the IRS Office, on the 
Intemet, or anywhere that Federal Tax Fotrns c·an be fonnd. Contractor shall provide EIC Forms to each 
Eligible Employee at each of the following tlmes: (i) within thirty days following the date on which this 
Agt·eement becomes effective (unless Contractor has already provided such EIC Forms at least once 
during the calendar yeat· hi which such effective date falls); (ii) promptly after any Eligible Employee is 
hired by Ccinuacto1·; and (iii) annually between Januat•y 1 and January 31 of each calendar year during the 
term of this Agreement. Failure to comply with any 1·equirement contained in subparagraph (a) of this 
Section shall constitute a material breach by Contractor of the terms of this Agreement. If, within thirty 
days after Contractor receives written notice of such a bl'eaoh, Contractor fails to cure such breach or, if 
Sltch breach cannot reasonably be cured within su<ih period of thirty days, Contractol' fails to commence 
efforts to cure within such perlod or thereafter fails to diligently pursue such cure to completion, th~;J City 
may pursue any rights or remedies available under this Agreement or under applicable law. Any 
Subcontract entered into by Contractor shall 'require the subcontt:actor to comply, as to the subcoatractor's 
Eligible Employees, with each of the terms of this section. Capitalized terms used in this Section and not 
defined in this Agt·eement shall have the meanings assigned to such terms in Section 120 of the San 
Francisco Administrative Code. 

34. Federal Non~Discrimination Requii·ements 

Federal requirements for US Department ofTranspmtation (USDOT) regulations, 49 CFR Part 23, 
are applicable to this Agreement The regulations are incoJ'porated as though fully set fmth therein. 

The Contractor agrees that it will not discl'lminate against any ownet• because of the owner's mce, 
col01~ national odgin, or sex in connection with the award Ol' performance of this Agt·eement, including 
any subcontmct, purcl1ase or lease agreements, or other agreements covered by 49 CPR Patt 23. 

35. Nondisel'imlnation; Penalties 

a. Colltractor Shall Not Discl'iminate. In the performance of this Agreement> Contractor 
agrees not to discriminate against any employee~ City and County employee working with such contractot· 
or subcontractor, applicant for employment with such contractor or .subcontractor, or against any person 
seekittg accommodations, advantages, facilities, prlvlleges, services, or membership in all business, 
social, o'1· other establishments or organizations1 on the basis of the fact or perception of a person's race, 
color, creed, religion, nation.al origin, ancestt·y, age, height, weight, sex, sexual orientation, gender · 
identity, domestic partner status, marital status, disability or Acquired Immune Deficiency Syndrome or 
BIV status (AIDS/HlV status), or association with members of sucl1 protected classes, or in retaliation for 
oppositio11 to djscrimination against such classes. 

b. Subcontracts. Contractor shaH incorporate by reference in all subcontracts the provisions of 
§§ 12B.2(a), 12B.2( c)-(k), and 12C.3 of the San Francisco Administrative Code (copies of which are 
available from Purchasing) and shalll'equire all subcontractors to comply with such provisions. 
Contractor's failure to comply with the obligations in this sub-section shall constitute a material breach of 
this Ag1·eement. 
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c. Noudiscl'lmination in Benefits. Contractor does not as of the date ofthis Agreement and I· 
·· will not during the term of this Agreement .. in any of its operations in San Francisco, on real property · . 

--------------~~~~~~~br~;fi~t~f~l~fi·~,:~~---------------I · memuersuip u scounts, movmg expenses, penston an\1 reuremen~ ene i s or rave uene hs, as we as . l 
any benefits other than the benefits specified above, between employees with domestic pruiuers and f 
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employees with spouses, and/or between the domestic partners and spouses of such employees, where the 
domestic pattnership has been registered with a governmental entity pllrsuant to state or local law 
authorizing such registration, subjectto the conditions set forth in § 12B.2(b) of the San Francisco 
Administrative Code. 

d. Condition to Contract. As a condition to this Agreement, Conttactor shall execute the 
"Chapter 12B Declat·ation: Nondiscrimination in Contracts and Benefits" fonn (form HRC-12B-1 01) with. 
supporting documentation and secure the approval of the form by the San Francisco Human Rights 
Commission. 

e. Incorporation of Administrative Code Provisions by Reference. The provisions of 
Chapters 12B and 12C ofth~ San Ft·atlOisoo Administrative Code are incorporated in this Section by 
reference and made a patt of this Agreement as though fuiiy set fmth herein. Contractor shall comply 
fully with and be bound by all of the provisions that apply to this Agreement under such Chapters, 
including but not limited to the remedies provided in such Chaptel's, Without limitln:g the foregoing, 
Contractor understands that ptJrsuant to§§ 12B.2(h) and 12C.3(g) of the San Francisco Administrative 
Code, a penalty of$50 for each person for each calendal' day duringwhic.h such person was discriminated 
against in violation of the provisions of this Ageeement may be assessed against Contracto1' and/or · 
deducted :ll'om any paym~nts dutl Contractor. 

36 •. MacBride Principles-Northern lreland. Pm·suantto San FrancJsco Admjnistrative Code 
§12F.5> the City and Cmmty of San Francisco mges companies doing business in Nmthem Ireland to 
move towards resolving employment inequities, atld encotH'ages such companies to abide by the 
MacBride Pt'.inciples. The City and County of San Francisco urges San Francisco companies to do 
btisitless with corporations that abide by the MacBride Pdnc1ples. By signing below, the person 
executing thls agreement on behalf of Contractor ackt1owledges and agrees that he or she has read and 

:understood this section. · 

37. Tropical Harclwood and Virgin Redwood Ban. Pursuant to §804(b) of the San Francisco 
Environment Code, the City and County of San Fra11cisco tJrges contractors not to import, purchase, 
obtain, or use for any pmpose> any ttopicru hardwood, tropical hardwood wood product, virgin redwood 
or virgin redwood wood product. 

38. Drug~F.ree Workplace Policy, Contractor ac.knowledges that pursuant to the Fedel'al Drug-Free 
Workplace Act-of 1989~ the unlawful manufacture, distribution, dispensation, possession} or use of a 
controlled substance is prohibited on City premises. Contractor agrees that any vlolatipn of this . 
prohibition by Contractor, its employees, agents or assigns will be deemed a material breach of this 
Agreement 

3.9, Resource Consenration, ChapterS of the San Francisco E11viromnent Code ("Resource 
Conservation") is incorporated herein ·by refeJ'ence. Failure by Contmctor to comply with any of the 
applicable requirements of Chapter 5 wlll be deemed a material breach of conh·act. 
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40. Compliance with Amel'fcans with Disabilities Act. Contractor ~cknowledges that, pursuant to ~ 
the Americans with Disabilities 'Act (ADA), programs, services and other activities provided by a public · f 
entity to the public, whether directly Ol' through a contractor, nmst be accessible to the disabled public. i 
Contractoi· shall provide the services specified in this Agreement in a manner that complies with the ADA f 
and any and aU other applicable federal, state and local disability rights legislation. Contractor agrees not I 
to discriminate against disabled persons in the provision of services, benefits or activities provided undtll' ! 

· · · this Agt·eement and further agrees that any violation of this prohibition on the patt of Contractot, its . . t 
.- ·-:-···-·--....... -................ em.'ployees; ·a-geilfsoi; · as·sigi1swm·ca11s1ifiite"a·m:a:tejiai·o:reacli·ortliis-!\greemem:.·····-·-···--·····-·-····- ······ ····· ·····-.. ···· · ·-······· .... _.. ...... · ..... ·- 1 
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41. Sunshine 0k'£1inance. In accordance with San Francisco Administrative Code §67.24(e), contmcts> 
contractors' bids, responses to solicitations and all other records of communications between City and 
persons or firms seeking contracts, shall be open to inspection immediately after a contract has been 
awarded. Nothing ln this provision requh'es the disclosure of a private person or organization's net wo1ih 
or other propt·ietary financial data submitted for qualification for a contract or other benefit until and 
unless that person or organization is awarded the contract or benefit Information provided which is 
covered by this paragraph will be made available to the public upon request. 

42. Public Access to Meetings and Records. If the Contractor receives a cumulative total per year of 
at least $250,000 in City funds ot· City-administered funds and is a non-profit organization as defined in 
Chapter 12L ofthe San Francisco Administrative Code, Conttactor.&Imll comply.with and be bound by all 
the applicable provisions of that Chaptel', By executing this Agreement, the Contractor agrees to open its 
meetings and records to the public in the manner set forth in §§12L.4 and 12L.5 of the Administrative 

· Code, Contractm· futther agrees to make-goo~ faith effotts to promote community membership on its 
Board of Directors 1n the manner set fotth in §12L.6 of the Administrative Code. The Contractor 
acknowledges that its material failure to comply with any of the p1'ovlsions of this paragraph shall 
constitute a material breach of this Agreement The Contractor further acknowledgefl that such matedal 

. b1·each of the Agreement shall be grounds fol' the City to terminate and/ot• not renew the Agreement, 
partially or in its entirety. 

43. Limitations on Contributions, Through execution of this Agreement, Contractor acknowledges 
that it is fammm· with section 1.126 of theCitis Cam.paign and Governmental. Conduct Code, which 
prohibits any person who contracts with the City for the rendition of pet;sonal servloes, for the furnishing 
of any material, supplie~ or equipment, for the sale or lease of any land or building, or f.or a grant, loan or 
ioan guarantee, fi·om making any campaign conh'lbution to (1) an indivldual holding a City elective office 
if the contract nmst be approved by the individual, a board on which that individual serves, or the board 

:.ofa state agency on which an appointee of that individual serves, (2) a candidate fotthe office held by 
-:such individual~ or (3) a committee controlled by such individual, at any time fi:om the commencement of 
negotiations for the Qontract until the later of either the termination of negotiations for such contract or six 
months afte1' the date the contmct is approved. Contractor acknowledges that the foregoing restriction 
applies only if the contract or a combination or serJes of co11tracts approved by ~he same individual or 
board in a fiscal year have a total anticipated or actual value of$50,000 or more, Contractor fmther. . 
acknowledges that the prohibition on contrib\ltions applies to each pl'Ospective patty to the contract; each 
member of Contractor's board of directors; Contractor's chail'person, chief executive officer, chief 
financial o:ffice1· and chief operating officer; any person with an ownership inttJrest of more than 20 
petcent in Contractor; ally subcontmctot' listed in the bid o1· contmct; and any conunittee that is sponsored 
or controlled by Contractor. Additionally, Contractor acknowledges that Contractor must inform each of 
the persons described in the preceding sentence of the prohibitions contained in Section 1.126. 
Contractor fmfuet agrees to provide to City the names 'of each person, entity ot committee described 
above. 

44. Reg.uiring J¥lininmm Compensation for Co-vered Employees 

a. Contractor agrees to comply fully with and be bound by all of the pt·ovislons of the 
Minimum Compensation Otdiuance (MCO), as set forth fn San Francisco Administrative Code Chapter 
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12P (Chapter l2P). including the remedies provided, and implem.et~ting guidelines and rules, The li 
provisions of Sections 12-P.S and 12P.5.1 of Chapter l2P areincot•po1'ated hereit1 by'reference and made a t 
part ofthis Agreement as though fully setf01ih. The text of the MCO is available on the web at I· 

www.sfgov.org/oise/mco , A pattiai listing of some ofContractot·'s obligations lmder the MCO is set . · 
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b. The MCO requires Contractor to pay Contractor's employees a minimum hou1'ly gross 
compensation wage rate and to provide minimum cotilpensated and uncompensated time off. The · 
minimum wage rate may cha~ge fi:om year to year and Contractor is obligated to keep informed of the 
then-current requirements. Any subcontract entered into by Contractor shall require the subcontractor to 
comply with the requirements of the MCO and shall contain oontt·actual obligations substa11tially the 
same as those set fmth in this Section, It is Contractor's obligation to ensure that any subcontractors of 
any tier under this Agreement comply with the requirements of the MCO. If any subcontractol' under this 
Agreement fails to comply, City may pursue a11y of the remedies set forth in this Section against · 
CDntractor. 

c. Contractor shall not take adverse action or otherwise discriminate against an employee or 
other person fot the exel'cise or attempted exercise of rights under the MCO. Such actions, if taken within 
90 days of the exercise or attempted exercise of such dghts~ will be rebuttably presumed to b(;') retaliation 
prohibited by the MCO. 

d. Contractor shall maintain employee and payro II records as requil'ed by the MCO. If 
Contractor fails to do so~ it shall be presumed that 1he Contractor paid 110 mOl'e than the minimum wage 
required under State law. 

e. The City is-authorized to inspect Contractol"sjob sites and conduct interviews with 
employees and conduct audits of Contractor 

f. Contractor's commitment to provide the Minimum Compensation is a material element of 
the City's consideration for tbis Agreement The City in its sole discretioh shall detennine whether such a' 
breach has occurred. The City and· the public will suffer actual damage that will be impractical or 
extremely difficult to detennine if the Contractor fails to comply with these requirements. Contractor 
agrees that the sums set forth in Section 12P .6.1 of the MCO as liquidated damages are not a penalty, but 
are reasonable estimates ofthe loss thatthe City and the public will incur fol' Contractor's noncompliance. 

-IT'he procedutes governing the assessment of liquidated damages shall be those set forth in Section 
!12P.6.2 of Chapter 12P. 

g. Contractor understands and agrees that if it fails to ·comply with the requirements of the 
MCO, the City shall have the right to pursue any rights or remedies available under Chapter 12P 
(including liquidated damages), tmder the tenns of the contract, and under applicable law. If, within30 
days after teceiving wdtten notice of a breach of this Agreement fot• violating the MCO, Contractor fails 
to cure such breach or, if such breach cannot reasonably be cured within such period of30 day's, · 
Contractor fails to commence effo1ts to cure within such petiod, or thereafter fails diligently to pursue 
such cure to completion, the City shall have the right to pursue any rights or remedies available under 
applicable law, including those set folih )1~ Section 12P.6(c) of Chapter 12P. Each of these remedies shall 
be exercisable individually or in combin~tion wlth any other rights or remedies available to the City, 

h. Contractor represents and warrants that it is not an entity that was set up, or is being llSed, 
for the purpose of evading the intent of the MCO. 
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~ i. If Contractor is exempt from the MCO when this Agreement is executed because the " 

cumulative amount of agreements with this department for the fiscal year is less than $25)000, b11t Itt,~~ 
Contractor later enters into an agreement or agreements that cause contractor .to exceed that amount in a. 
fiscal yeal) Contractor shall thet·eafter be required to comply with the MCO under this Agreement. This 
obligation arises Qll the effective date of the agreement that causes the cumulative amount of agreements 
between the Contractor and tl!is depmtmerrt to exceed $25,000 in 1he fiscal year. I 
45, Requiring Henlth Benefits for Cuvered Employees : 

Contractor agrees to comply fully with and be bound by all oftl~e provisions of the Health Care ~ 
· · ---- .. -· ---- .... .-. ··----··-·Accoul1fal:51Uty Oi'Cllnan:ce(HCAO);"lfs"set'ftntlY"ilr San-Fl'I:Ul'C'iscrrAdmin istrative-Code-ehapter-I-2.~;---·- -- ---------.. ·--........... ............ ~ 
:t including the re~edies- pl'ovided, and implementing regulations, as the same may be amended :fi·om time i 
~ ,t 
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to time. The provisions of section 12Q.5.1 of Chapter 12Q at'e incorporated by .reference and made a pru;t 
of this Agreement as though fully set forth herein. The text of the HCAO is available on the web at 
www.sfgov.ot•glolse. Capitalized terms used in this Section and not defined in this Agreement shall have 
the meanings assigned to Stlch terms in Chapter 1·2Q. 

a. For each Covered Employee, Contractor shall provide tl1e appropriate health benefit set 
forth in Section 12Q.3 ofthe HCAO. IfContracto1' chooses to offer the health plan option, such health 
plan shall meetthe minimum standards set forth by the Sat1 Francisc'? Health Commission. 

b. Notwithstanding the above, if the Contractor is a small business as defined in Section 
l2Q.3(e) of the HCAO, it shall have no obligation to comply with pat't(a) above. 

c. Contractor's failure to comply with the HCAO shall constitute a material breach oftl1is 
ag1·eement. City shaH notify Contractor if such a breach has occuned, If, within 30 days after receiving 
Citt s written notice of a b1·eaoh of this Agreement for violating the HCAO, Contractor fails to cure such 
bt•each or~ if such breach can110t reasonably be cured within such period of3 0 days, Contractor fails to 
commence eff01ts to cure within such period, or thereafter fails diligently to pursue such cure to 

·completion, City shaH have the right to pursue the remedies set fotth 1n 12Q.5.1 and 12Q.5(:f)(1-6). Each 
of these remedies shall be exercisable individually or in combination with any other rights Ol' remedies 
available to City. 

d. Any Subcontract entered into by Contractor shall require the Subcontractor to comply 
with the requirements of the HCAO and shall contain co)ltractual obligations substantially the same as 
those set forth in this Section. Contractor shall notify City's Office of Contract Administration when it 
ente1·s into s~10h a Subcontt·act and shall certifY to the Office of Contract Administration that it has 
notified the Subcontractor of the obligations undel'the HCAO and has imposed the reqtlirements of the 
HCAO on Subcontmctorthrough the St~bcontract. Each Contmctor shall· be responsible for its 
Subcontractors' compliance with this Chapter. If a Subcontmctor fails to comply; the City may pmsue the 

·remedies set forth in this Section against Contractor based on the Subcontractor's failnre to comply, 
,provided that City has first provided Contractor with notice and an opportunity to obtain a cure of the 
·violation. · 

I, 

e. Contractor shall not discharge, reduce in compensation, or otherwise discriminate against 
any employee for notifYing City with regard to Contractor's noncompliance or anticipated noncomplimtce 
with the requirements of the HCAO, for opposing any pl'actice proscl'ibed by the HCAO, for pati:icipating 

, in proceedings related to the HCAO, or for seeking to assert or enforce any rights under the HCAO by 
any lawful means: · 

f. Coptmctol' represents and wm·t•ants that it is not an entity that was set up, or is being used, 
fo1' the purpose of evading the intent of the HCAO. 

g. Contractor shall maintah1 employee and pay toll records in compliance with the Califomia 
Labor Code and Industrial Welfare Commission orders, including the number ofhotJrs. each employee has 
worked on the City Contl'act. 

h. Contractor shaH keep itselfillformed ofthe current requirements ofthe HCAO. 

I. Contractor shall provide reports to the City in accordance with any reporting standards 
promulgated by the Clty undet' the HCAO, including repolts on Subcontractors and Subtenants, as 
applicable. · 

j. Contractor shall provide City with access to records pertaining to compliru10e with 
HCAO after receiving a written request from City to do so and being provided at l<mst ten business days 
to respond. · 

.................................................. ~.· .............. 9.~.!~t.~~9.!~!~!.~~~..'..~.!!2)Y..9i~.-~9)!!~P..~~tq9..!:~!~:~.2!9..!~.~J£9.. .. ~11~~-·?!!~U.~~Y.~.~~.9.~ .. ~~ . .t<:> ................................................ . 

. Contmctor's employees in order to monitor and determine compliance with HCAO. · . 
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1. City may conductmndom audits of Contractor to ascertain its compliance with HCAO. 
Contracto1· agrees to cooperate with City when it conducts such audits. 

m. If Contractor is exempt from the HCAO when this Agreement is executed because its 
amo-unt is less than $25,000 ($50,000 for no11pro.fits), but Conteactor later enters into an agreement or 
agt'eements that cause Contractor's aggt·egate amount of all agreements with City to reach $75,000, aU the 
agreements shall be thereafter subject to the HCAO. This obligation arises on the effective date of the 
agreen1ent that causes the Cllmulative amount of agreements between Contractor and the City to be ~qual 
to or greater than $75,000 in the fiscal year. 

46. First Source Hidng Progl'am 

a. Incorporation of Administrati-ve Code Provisions by Reference, 

The provisions of Chapter 83 oft{le San Francisco Administrative Code are incorporated 
in this Section by reference and made a pmt of this Agreement as though fully set forth herein. 
Contractor shaH comply fully with, at1d be bound by, all of the provisions that apply to this Agreement 
under such Chapter, including b11t i10t limited to the remedies provided therein. Capitalized terms used in 
this Section and not defined in this Agreement shall have the meanings assigned to such term:s in Chap tel' 
83. 

b. First Sotn•ce llil'ing Agreement. 

As an essential term of, and consideration for, any contract or propetiy conttact with the 
City~ not exempted by the FSHA, the Conti·actot' shall enter into a first so11rce hit'it1g agt·eement 
(

11agreement11
) wlth the City, on or before the effective date of the contract or property contract. 

Contractors shall also ente1· into an agreement with the City fo!'any other work that it performs in the 
City. Such agreement shall: 

1) Set appropriate hidng and retention goals fo1' enhy level positions. The employe1· 
, shall agree to achieve these hiring and retention goals, or, if unable to achieve these goals~ to establish 
good faith effol'l.B as t<;> its attempts to do so, as set forth in the agreement. The agreement shall take into 
consideration the em.ployer's patticipation in existingjob training, referral and/or brokerage programs. 
Within the discretion of the FSHA, subject to appropriate modifications, participation in such programs 
maybe certified as meeting the requi1·ements of this Chapter. Failure either to achieve the specified goal, 
or to establish good faith efforts will constitute noncompliance and will subject the employer to the 
provisions of Section 83.10 of this Chapter. 

2) Set first source interviewing, recruitment and hiring requirements, which will 
provide the SanF1·ancisco Workforce Development System with the first opportunity to provide qualified 

· economically disadvantaged individmtls for consideration for employment for entt'y Iev.el positions, 
Employers shaH consider all applications of qualified economically disadvantaged individuals ref~ITed by · 
the System for employment; provided however, if the employet utilizes nondiscrimlllatory screening 
cl'itel'ia, the employer shall have the sole discretion to inte1'vlew and/or hire Individuals referred or 
certified by the San Francisco Workforce Developm~nt System as being qualified economically 
disadvantaged lndivldtta!s, Tbe dm·ation of the first source interviewing requirement shaH be detel'mined 
by the FSHA and shall be set forth in each agreement.~ but shall not exceed 10 days, During that period, 
the employer may publicize the ent1y !eve! positions in accordance with tl).e agreement. A need for urgent 
ortemporaty hires must be evaluated, and appropriate provisions for such a situation must be made in the 
agreement. · 

3) Set appropriate requirements for providing notification of available entry level . 
positions to the San Francisco Workforce Developme11t System so that the System may train and refer an i 
adeqU(!te pool of qualified eco!lomically disadvantaged individuals to participating· employers. 1 

...... ··· ... ·· · .... · · ...... N otiflcation ·should· include· suoh·infonnation· as· employment needs ·byoccupationaltitte;· skifls;·and/or·--····-----··-··--~---·· ····----· I 
l experience required, the hours required, wage scale and duration of employment, identification of entty 1 
\ l . ! 
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level and training positions, identification of English languag~ proficiency requirements, or absence 
· thereof, and the projected schedule and procedut·es fot hiring for each occupation. Employers should 

provide both long-term job need projections and notice before initiating the interviewing and hiring 
process. These notification requirements will take into consideration· any need to protect the employer's 
proprietaty information. 

4) Set appropriate record keeping and monitoring requirements. The First Sot1rce 
Hidng Administration shall develop easy~to-use forms and record keeping requirements for documenting 
compliance with the agreeme11t. To the greatest extent possibif.l, these requirements shall utilize the 
employer's existing recotd keeping systems, be nondtTplioative, and facilitate a coot·dinated flow of 
information and referrals. 

'5) Establish guidelines for employer good faith efforts ·to comply with the first 
source hiring requirements of this Chapter. TheFSHA will work with City depat1ments to develop 
employer good faith effort requirements appropriate to the types of contracts and pmpe1ty contracts 
handled by each depmtment. Employers shaH appoint a liaison for dealing with the development and 
implementation of the employer's agreement In the event that the FSHA finds that the employer under a 
City contl:act or property contract has taken actions pdmi!dly fol' tb.e purpose of circumventing the 
requirements of this Chapter, that employer shall be subject to the sanctions set fmth in Seotion 83.10 of 
this Chapter. · 

6) Set theterm ofthe requil'ements. 

7) Set appropriate enfol'cement and sanctioning standards consistent with this 
Chapter. 

8) Set fo1'th the City's obligations to develop training programs, job appliclUlt 
refermls, technical assistance, and information systems that assist the employer in complying with this 
Chapter. 

9) Require the developer to include notice of the requirements of this Chaptet in 
leases, subleases, and other occupancy contracts. · 

c. Hiring Decisions 

Contractor shall make the final determination of whethei' an Econ!)micaHy Disadvantaged 
Individual referred by.the System is "qualified" for the position. 

d. Exceptions 

Upon application by Employer, the First Sout·ce Hiring Administmtion may grant an 
exception tb any or ali of the requirements of Chapter 83 in any situation where it conciudes that 
compliance. with this Chapter would cause economic hardship. 

e. Liquidated Damages, 

Contr·actot· agrees: 

1) To be liable to the City for I iquidated damages as provided in this section; 

2) To be subject to the procedmes governing enforcement of breaches of contracts 
based on violations of contract provisions required by this Chaptet• as set forth in this s·ection; 

3) That the contt•actor's commitment to comply with this Chapter is a matedal 
element of the City's consideration for this contract; that the failure ofthe contractor to comply with the 
contract provisions required by this Chapter will cause harm to the City and the public which is 
significant and substantial but extremely difficult to quantity; that the harm to the City includes not tmly 
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withheld by the contractor from the first source hiring process, as determined by the FSHA during its first 
hwestigation of a contractor, does not ex{:eed a fair estimate of the financial and other damages that the 
City suffers as a result of the contractor's faiLure to comply with its first source referral contractual 
obligations. · 

4) That the continued failure by a contractot· to comply with its first source referral 
contractu~! obligations will cause futiher significant and substantial harm to the City and the public, and 
that a sec.ond assessment of liquidated damages of up to $10,000 for each ent1y level position improperly 
withhela from the FSHA, :fi·om the time of the conclusion of the first investigation fonvard, does not 
exceed the financial a tid other damages that the City suffers as a result of the contractor's continued 
failure to comply with its first s.ource t•eferral contractual obligations; 

5) That in addition to the cost of investigating alleged violatieins under this Section, 
the computation of liquidated damages for purposes of this section is based on the following data: 

(a) The average length of stay on public assistance in Sau Francisco's 
County Adult Assistance Program is approximately 41 months at rut average monthly grant of$348 per 
month, totaling approximately $14,379; and 

(b) In 2004, the retention rate of adults placed in employment progi'ams 
funded under the Wo1'kforce Investment Act for at least the first six .months of employment was 84.4%. 
Since qualified individuals under the First Soul'Ce progeam face fat' fewer bartlet·s to e.rnployment than 
their countel'patts in programs funded by the Wot•kforce Investment Act, it is reasonable to conclude that · 
the average length of employment for an individual whom the First Source Program refers to an employer 
and who is hired in an entry level position is at least one year; 

Therefore, liquidated damages that total $'5,000 fo1' first violations and $·1 0~000 
. for subsequent violations as determined by FSBA constitute a fair, reasonable, and conservative attempt 

to quantify the harm caused to the City by the faUm·e of a contractor to comply with its first source 
referral contractual obligations. · · 

6) That the failure of contractors to comply with this Chapter; except property 
contractors, may be st1bject to the debarment and monet~uy penalties set forth in Sections 6.80 et seq. of 
the San Francisco Administrative Code, as well as any other remedies available under the contract or at 
law~ and 

Violation of the requirements of Chapter 83 is subject to rut assessment of liquidated 
damages in the mnom1t of $5,000 for eve1y ney; hire foi' an Entry Level Position impmperly withheld 
from the first source hiring process. The assessment of liquidated damages and the evaluation of any 
defenses or mitigating factors shall be made by the FSHA: 

f. Subcontracts, 

Any subcontract entered into by Contractor shall require the subcontractor to comply 
with the requirements of Chapter 83 and shall contain contractual obligations su9stantia!ly the same as 
those set foeth in this Section. 

47. Prohibition on Pnlitical Activity with City Funcls. In acco1·dance with San Francisco 
·Administrative Code Cllaptet' l2.G, Contractor may not participate in, suppmt, or attempt to influence any 
political campaign for a candidate or for a ballot measure (collectively, "Political Activity") in the 
performance of the services provided under this Agreement. Contractor agrees to comply with San 
Francisco Administrative Code Chapter 12.G and any implementing rules and regulations pmmulgated hy 
the City's Cot1trol1e1'. The terms and provisions of Chap tel' 12.G are incorporated herein by this 
reference. In the event Contractor violates the provisions of this section, the City may, in addition to any 

····-····-·-··· ....... _ ... __ . .Qth..~r.1'Jgllts..QLH~.m§.9J5i.V.n.'llil&b.t\;l_,h.S?.r~.11!iQ!il!', .. (i).1erllJill~~.thi!?_Agt~111ent, .. atl.Q . .ClD..P.mhl.R.lt.Qpntr.!lQ}Q!'. ··-··-·---.............................. ... 
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from bidding on or receiving any new City contract for a pct'iod of two (2) years. The Controlfer will not 
consider Contracto1·'s ·use of profit as a violation of this section. 

48. Preservative--treated Wood Cantaining Arsenic. Contractor may not purchase preservative­
treated wood products containing arsenic in the perfolmance of this Agreement unless an exemption from 
the t·equirements of Chapter 13 of the San Francisco Environment Code is obtained from the Department 
of the Environment uil.del' Section 1304 of the Code. The term "preservative-treated wood cot~taining 
al'senie" shall mean wood treated with a preservative that contains arsenic, elemental arsenic, or an 
a t•senic copper combination, including, but not limited to, chroma ted copper arsenate p1'esel'vative, 
ammoniacal copper zinc arsenate preservative, or ammoniacal copper arsenate preservative, Conti·aotol' 
may purchase preservative-treated wood products on the list of environmentally preferable alternatives 
prepared and adopted by the Department of the Environment. This provision does not pl'eclude 
Contractor from purchasing pl·esetvative-treated wood containing arsenic for saltwater immersion, The 
term "saltwater immersion" shall mean a pressure~treated wood that is used foe constt·uction purposes or 
facilities that are paL'tially or totally immersed in saltwater. 

49. Modification of Agreement. This Agt·eement may not be modified, nor may compliance with any 
of its terms be waived, except by written instrument executed and approved in the same manner as this 
Agreement . 
50. Administrative Remedy for Agreement Interpretation. Should any question arise as to the 
meaning and intent of this Agreement, the question shall, prior to any other action or resort to any other 
legal remedy, be refel'red to Purchasing who shall decide the true meaning and intent ofthe Agreement. 

51. Agt•eement Made in California; Venue. The formation, interpretation and performance ofthis 
Agreement shall be governed by the laws of the State of Califomia. Venue for all litigation relative to the 
formation, interpretation and performance of this Agreement shall be in San Francisco. 

.52. Constl'Uction. All paragraph captions are fot' reference only and shaH not be considered in 
construing this Agreement. . · 

53. Entire Agl'eement. This contract sets fotih the entire Agreement between the patties, and 
supersedes all other oral.t:H·>v.dtten pi'Ovisions. This contract may be modified only as provided in Section 
48, "Modification of Agreement.•; 

54. Compliance with Laws. Contractor shall keep itself fully infol'med of the City's Charter, codes, 
ol'dinances and regulation$ of the City and of all state, and federal laws in any manner affecting the 
performance of this Agreement, and mtfst at all times co.mply with such l9ca[ codes, o!'Ciinances, and 
regulations and all applic11ble laws as they may be amended :fi·om time ~o time. 

55. Senliees Provided by Attomeys. Any services to be provided by a Jaw firm or attomey must be 
reviewed and approved in writing in advance by the Clty Attomey. No invoices for services provided by 
law firms or attorneys, including, without limitation) as subcontractors of Contracto1', will be paid unless 
the providet received advance written approval fmm the City Attorney. · 

56. Sllpervlsion ofMinol's: Left Blank by Agreement of tlte Parties- Contract Does Not Involve 
Supervision of Mino1·s. 
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~ i ! 57. Sevel•ability. Should the application of any provision of this Agreement to any patticulada.octs or if 

circumstances be found by a comt of competentjurlsdictlon to be invalid or unenforceable, then (a) the f 
validity of othet· provisions of this Agreement shall not be affected or impaired thereby~ and (b) such ~ 
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shall be reformed without further action by the parties to the extent necessary to make such provision 
valid and enforceable. 

58, Protection of Private Information. Contmctor has read and agrees to the terms set forth in San 
Francisco Administrative Code Sectio11S 12M.2, "No1tdisoiosme of Private Information/' and 12M.3, 
"Enforcr;Jment" of Administrative Code Chapter 12M, ''Protection of Private Infonnation," which at'e 
incorporated herein as if fully set forth. Contmctor agrees that any failure of Contactor to cpmply with 
the requirements of Section 12M.2 of thi~ Chapter shall be a material breach of the Contract. In such an 
event, in addition to any other remedies available to lt under equity or law, the City may terminate the 
Contract> bring a false claim action against the Contmctor pursuant to Chapter 6 or Chapter· 21 of the 
Administrative Code, or debar the Contractor. 

59. Graffiti Removal. Graffiti is detdmental.t? the health, safety and welfare of the cOJllillllllity in that 
it promotes a perception in the community that the laws protecting public and private property can be 
disi'egarded with impunity. This perception fosters a senfie of disrespect of the law that results in an 
increase .in crime; degt•ades the community aud leads to urban blight; is detrimental to propel'ty values, 
business opportunities and the enjoyment of life; is inconsistent with the City's property maintenance 
goals and aesthetic sta11dards; and results in additional gl'affitl and in other properties becoming the target 
of graffiti unless it is quickly removed fl'Om public and private property. Graffiti results in visual 
pollution and is a public nuisance. Gn:rffrti must be abated as quickly as possible to avoid detrimental 
impacts on the City and County and lts residents, and to prevent the further spread of graffiti. Contractor 
shall remove aff graffiti from any real property owned or leased by Contracto1· in the City and County of 
Sau Francisco within forty elgl1t ( 48) hours ofthe earlier of Contractor's (a) discove1y or notification of 
the graffiti or (b) receipt of notification of the graffiti fi·om the Department of Public Wo!'ks, This.section 
is not intended to require a Contractor to breach any lease or other agreement that it may have concerning 
its use of the real property. The term (•graffiti" means anyinscriptlon, word, figllre, marking o1· design 
.that is affixed, marked, etclled, scratched, drawn or painted on any building, structure, fixture or other 
·;improvement, whether permanent or temporary~ including by way of example only and withont limitation, 
signs, banners, billboards and fencing surrounding co11struction sites, whether public or private, without 
tlle consent of the owner of the property o1·.·the owner's authorized agent, and which is visible fi·om the 
public rlght-of~way. "Graffiti" shall not include~ (1) any sign or banner that is authorized by) and in 
compliance with, the applicable requirements of the San Francisco Public Works Code, the San Francisco 
Planning Code o1· the San Francisco Building Code~ or (2) any mural or other painting or marking on the 
property that is protected as a work of fine a1t under the California Art PresetYation Act (Califomia Civi I 
Code Sections 987·et seq.) or as a work of visual art under the Federal Visual Artists Rights Act of 1990 
(17U.S.C, §§ 101 etseq.). 

Any failure of. ContractOl' to comply with this section of this Agree!Uent shall constitute an Event of 
Default of this Agi'eement · 

60. Food Service Waste Reduction ~eqnh·ements. Effective Jtme 1, 2007, Contractor agrees to 
comply fully with and be bound by all of the p1;ovisions of the Food Service Waste Reduction Ordinance, 
as set f01th in San Francisco Environment Code Chapter 16, Including the remedies provided, and 
implementing guidelines and rules. The provisio11s ofChapte1· 16 are incorporated herein by refe1·ence 
and made a patt of this Agreement'as though fully set forth. This provision is a material term ofthi.s 
Agreement. By entering into this Agi·eementj Contractor agrees that if lt breaches this provision, City 
will suffer actual damages that will be impractical or extremely difficult to determine; furthe1~ Contractor 
agrees that the sum of one hundred dollars ($1 00) liquidated damages for the first breach, two hundred 
dollars ($200) liquidated damages fur the second breach in the same year, and five hundred doiiars ($500) 

_ ......... _, ____ ,_, __ liquidated.damages.for.subsequent .. bJ:eaches.in..the.same .. ;yeat:.is.J·easonable.estimate .. ofthe.damage.that. .. --------·-.. ·---.. -·-·--.. : 
. i City will inc\tr based on the violation, established in light of the ci1·cumstanoes existing at the time this 
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Agreement was made. Such ammmt shall not be considered a penalty, but rather agl'eed monetary 
damages sustained by City because of Contractor's failure to comply with this provision, · 

61, Slavery El'a Discloslll'e: Left Blank by Agreement of the Pnl'ties ,_Contract Not for 
Insurance ox• Applicable Financial Services OI' Textiles. 

62. Cooperative Dt·afting. This Agreement has been drafted through a cooperative effort of both 
pmties, and both parties have had an oppmtunity to l1ave the Agreement reviewed and revised by legal 
counsel. No party shall be considered the drafter of this Agreement) and no presumption or rule that an 
ambiguity shall be constmed against the party drafting the clause shall apply to the interpretation or 
enforcement ofthis Agreement 

63. Dispute Resolution Procedure: Left Blank by Agl'eement of the Parties- Contract Not with 
Health or Human Services Non1)i'ofit. · 

64. Airport Intellectual Pl'operty 

Pursuant to Resolution No. 01-0118, adopted by the Airport Commission on April18, 2001, the 
Airport Commission affirmed that it wlll not ~o!emte the unauthorized use of its intellectual property, . 
including the SFO logo, CADD designs, and copyrighted publications. All proposers, bidders, 
contractors, tenants1 permittees, and others doing business with or at the Airp01i (including subcontractors 
and subtenants) may not use the Airport intellectual propetty, or any intellectual property confusingly 

·similar to the Akpmt intellectual property, without the Airport Director's prior consent. 

65. Labor Peace I Cal'd Check Rule 

Without litnitiug the generality of other provisions herein requiring Contractor to comply with all 
Airport Rules, Contraotqr shall comply with the Airpmt's Labor Peace 1 Card Check Rule,· adopted on 
February I, 2000, pursuant to Airport ConunissionResolution No. OO-D049 (the "Labor Peace I Card 
Check Rul.en). -Capitalized terms not defined in this provis[ott are defined in the Labat· Peace/Card Check 
R·ule. To comply with the Labor Peace/Care Check Rule, Contractor shall, among other actions: (a) Enter 
into a Labor Peace/Care Check Rule. Agreement with any Labor Ot'ganization which requests such an 
agreement and which has registered with the Airp01i Directm· or his f her designee, within thhty (30) days 
after Labol' Peace/Care Check Rule Agreement has bet:}n requested; (b) Not less than thirty (3 0) days prior 
to the modification of this Agreement) Contractor shall provide notice by mail to any Labor Organization 
or federation of Iabot• organizations which have registered with the Airport Directo1' or his f her designee 
(registered labor organization')), that Contractor is seeking to modizy Ol' extend this Agreeme11t; (c) Upon 
issuing any request for proposals, invitations· to bid, or sim i!ar ·notice, or in any event not less than thitty 
(30) days prior to entering into any Subcontract, Contractor shall provide notice to all registered Labot· 
Organizations that Contractor is seeking to enter into such Subconh·act; and (d) Contnicto!' shan include 
in any subcontract with a Subcontractor performing services pursuant to any covered Contract, a· 
pl'ovision requidng the SuboontJ'actor pe1fonning services pursuant to any covered Contract, a provision 
requiring the Subcontractor to comply with the requirements of the Labor Peace/Card Check Rule. If 
Airport Director determines that Contractor violated the Labor Peace/Card Check Rule, Airport Director 
shall have the option to terminate this Agreelll<?l1t, in addition to exercising aH other remedies available to 
h~m/her. 

66. Pl'emises 
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strictly for the management and staffing of the Aitpores Curbside Management Program as set fOlth in 
this Agreement. The furnishings shall be maintained in good working orderthroughout the term ofthis 
Agreement by Contmctor. Diagrams for said designated office spaces.are attached hereto as Appendix C 
and incorporated herein by reference. 

b. Relocation,' Expansion and Reduction. At any time during the te1'.m of this Agreement, 
Commission may, by appropriate .Commission Resolution, require that the Contractor's office space(s) be 
relocated within the Terminal Building Complex, or exvand or reduce the number or size of the 
Contractor's office space, as determined by the needs of the Airpmt, Any such relocation> expansiolt or 
reduction shall be undertaken by the Airport at City's expense. 

c. Telecommunications and Broadband Internet Access. Contractor sh'a!l be billed by the 
Airpot't for all Iandline-based telecommunications and broadband Internet access supplied to operati:l and 
manage the Curbside Management Program. Refel' to Section 6.5(g) fol' maximum allowable annual 
t;eimbursabie amounts under this Agreement. Under no circumstances shall toll and/or long distance . 
charges be reimbw·sa.ble expenses. 

d. Cellular Telephones and/ol' Pagers. Unless approved in writing in advance, the purchase of 
cetlular phones, pagers, Ol' other wireless messaging services shall not be a t•eirnbtH'sable expense, If 
advanc.ed written approval is obtained by City, reimbursement for said services shall be limited to a 
monthly maximum of $50 per device. 

67. Use ofP1·emises 

a. Permitted Uses. Contractor shall use the designated office space(s) on a non-exclusive basis 
to petform management and administrative tasks required to operate the Airpo1t' s Curb?ide Management 

, ·Progt·am. Other than the services listed above~ the office·space(s) shall be used for 110 other service 
; without the express written ~onsent of Director (including outside mm;ketiug activities by Contl·actm). In 
.the event any question or· dispute arises as to any specific service or category ofsetvices unde1taken in the 
designated office space(s), Contt·actor may submit a request in writing to D1rector asking that the matter 
be reviewed. Director shall give a decision in '\Vl'lting and such d.etermination shall be considered as final 
authority in the matter. Contractor shall abide by and conform to the decision ofDirectol'. Contractor 
shall not place or install any office equipment and/or i\u·11iture outside the boundaries of the pl'emises 
without the express written consent of Director. Contractor may, with the consent of the Dkector, install 
·and opetate necessary and appropriate signs for the operation of the Curbside Management Program, 
subject to the app1·ovat ofDirecto1· as to the number, size, l1eight, location, colo!', and general type and 
design. Such approval shall be subject to revocation by Directol' at any time. · 

. . 
b. Pt·ohibited Uses. The designated office space(s) shall not be used except for the pmposes 

specified in Section 65a hereof. Contractor shall not do, or cause or permit anything to be done, in or 
about the premises, or bring or keep attything thereon which will increase in any way the mte of fire 
insurance on the Terminal Building Complex or ~ny of its contents; o1· cl'eate a nuisance; or in any way 
obstruct or interfere with the rights of others in the Terminal Building Comple.x, or injure or annoy them; 
or commit or suffer to be committed any waste ttpop. the pt·emises; or use or allow said premises to be 
used, for any Improper, immoral; tmlawful or objectionable purposes; or place any loads upon the floor, 
walls, or ceiling which endanger the structure; or obstruct the sidewalk, passageways, stairways, or 
escalators in n·ont of, within, or adjacenttothe Terminal Building Complex; or do or permit to be done 
anything in any way tending to ittiure the reputation or appearance of said Terminal Building Complex. 
Contractor shall not disp[ay any advertising pamphlets, circulars~ brochmes, signs, or simila1· materials 

.. ·--··· ................. -.............. _?llt~.~~~-!~~-~~~~~~~~~~~~~!J~~~~~~.~~~.~~~ ... ~?Pt~yed i~~ ... ~l~!!~.?.g. b~E~~~-cto~::-.... ·-·-·-~·-............................. ~ ........... _ .. --............. --.. ·-·--.. 
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c. Preservative-treated Wood Containing Arsenic, As of July I, 2003, Contractot' may not 
purchase preservative-treated wood products in the performance of this Agreement unless an exemption 
from the tequirements of Chaptel' 210 is obtained fi·om the Department of the Environment'· under Section 
21 G.S oft he Administrative Code. The term upreservative~treated wood containing arsenic" shall mean 
wood treated with a preservative that contains arsenic, elemental arsenic~ or an arsenic copper zinc. 
arsenate preservative, or ammoniacal copper arsenate preservative. Contractor may purchase 
preservative¥ treated wood products on the Jist of environmentally preferable alternative's prepared and 
adopted by the Depa1ttnent of the Environment.· This provision does not preclude Contractor ft·om 
purchasing preservative-treated wood containing arsenic for saltwatel' immersion. The term "saltwater 
immersion'' shall mean a pressul'e-tl'eated wood that is used for construction purposes o1· facilities that are 
pa1tially or totally immersed in sait\V'ate1·. 

68. ·Operations 

a. Operations of the Premises. Contractor understands and agrees that its operation under this 
Agreement is a service benefiting airline passengers, tl'ansportation pl'oviders, and the users of the 
Ai1·po1t, and that Contmctor shall conduct its qperation in a first-class, businesslike, efficie~lt, cou11eous 
and accommodating manuel', Director shall have the right to make objections to the quality of materials, 
the character oft be service rendered to the public, and the appearance and condition of thfl designated 
office space(s) or personnel. Contractor agrees to promptly discontinue or remedy any such objectionable 
practice. IfDirector is not satisfied with tbe performance ofContractol''s agents for any reason, Director 
shall so notify Contmctor in writing. In such event, the patties shall discuss the problem(s) and shall use 
their best efforts to resolve any problems with Contractor's agents. If, in Director's judgment, the 
problem has not been resolved within fo~uteen (14) business days afte!' the patties have met, Director 
shall so notify Contmctor in writing and Contractot• shall replace agent(s) within thirty (30) days after 
receipt of such notice. Failure to comply with the foregoing shaH constitute a materi!'ll breach of this 
Agreement as specified in Section 22 of this Agreement. 

b. Representative of Contractor. Contracto1: shalt at an reasonable times retain in the Terminal 
Building Complex at least one representative fi•om On-Site Management Staff, authorized to represent 
and act for it in matters pe1taining to its opera.tion, and shall keep Director informed in writing of the 
identity of eacl1 such person, · 
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c, Iilvestigation Reports. Contractor agrees~ that as required by Director, it wiii conduct an 
intel'nal investigation and pre,pal'e a written rep ott of the quality of the service and operational techniques 
being used by Contl.'actor. Cont1·actor shall cause such investigation and observation to be made at such 
reasonable times and in the manner directed by Director, and shall delive1· fotthwith to Di!·ector or his 
designee a true and complete written copy of any such reports made by Corttt'a.CtOi'. 

i 

. d. Reservations by Commission. Commission shall have the right1 without any obligation to do 
so, at any reasonable tune and as often as it considers necessary (a) to inspect any of said premises; (b) to 
enter thereon to make ordinaty repairs to Commission,s prope1ty; and (c) in the event of an emergency, to 
take such action therein as may be required for the operation of emergency services and the protection of 
persons or prope1ty, Contra~tor shall ass~1re Commission of emergency access to the premises. 

69. W01•kel.' Retention Policy 

Without limiting the generality of other provisim1s herein requh·ing Contractor to comply with aU I 
· · Airp01t Rules~ Contractol' shall comply with the Airpott's WOl'ker Retention Policy, adopted on June 19, . ! 

2001, pursuant to Airport Cornmissiott Resolution No. 01-0205 (the ''Worker Retention Policy") as l :--....... ____ ..... _ ........... _follo'\vs:-----.. ·---.. ·-·----~- .. -------........... -.... -.... _. _____ . ..-----·----.... ---·-·-·-----------·-·-..... - ....... _._ ... ~ .......... -.. -.... :·-.. ·--· .. --.. -............ ___ .... -.. -.......... 
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Retention of Employees of Third Pa1·ty C!lvet•ed Employers When ft Successor Contract is 
Awarded. 

When a Services Pl'Ovider contract for parking gal'age, cmbside management operations, the 
informatio11 booths, and/or services by third party S{')l'Vice provide1·s subject to the Airpmt' s Quality 
Standards Program, not including airlines, has been terminated or l1as ended> any person continuously 
employed as a service employee of the contractor or subcontractor for six months of more for I 6 o1· more 
hours per week and whose primaty place of employment is at the San Francisco International Airport 
shall be retained in his/her employment at the Airport by the successor contractor or subcontractor for a 
90-day trial employment period. · 

The te11n "employee" does not h1clude a persor1 who is (1) a managerial, supervisory, or 
confidential employee, including those who wolild be so defined under the Fair Labor Standards Act; m· 
(2) does not me~t the quality stat1dru:ds specified in the Quality Stm1datds Program; ot· (3) is employed 
less than sh,ieen hours per week. · 

A <(successor se1vice contract" means a service contract where the services to be performed have 
previously been rendered under another substat1tially similar services contract that recently has been 
terminated 01' has ended. 

Requirecl Employee Information. 

Where a service contract subject to this regulation has been terminated or ended, or where a service 
contractor has given notice of such termination, the se1vice contractor shall, within ten (1 0) days of giving 
or receiving notice of such termination, provide to the successor contmctor and to the Airpqrt 
Employment Centel', the name) date of hire, .and employment occupation classification of each such 
employee employed at the AirpOtt covered by the prospective contractor at the time of contract 

. tenni11atlon. This 1·equirement shall also apply to the subcontractors of the terminated contractor. 

If the terminated contractol' has not learned the identity .of the successot' contractor, if any, by the 
time that notice was given of the coatmcttermination, the termi11ated contractor shall obtain such 
information from the Airport. If a successor service contract has not been awarded by the end of the ten 
(10) day period) the employment information referred to earlier shall be provided to the Airport at such 
time. 

Successor Contracto1·'s Obligatio~ to Retain the Employees of the Contractol' Whose Services 
Conn·act Has Been Temtinatecl 01; Has Ended. · 

A successo1' contractor shall retain, for a 90~day tdal employment period, the employees of the 
predecessor contractor, as defined above. ·During such trla! period, a successor contractor or 
subcontractor, where applicable, shall evaluate each employee retained pursuant t9 this policy. If the 
employee's pe1f'otmance d~1ring such period is satisfactory, the successor contractor or subcontractor shall 
offer the employee continued employment under the terms and conditions established by the successor 
contractor or subqontractor or as required by the Airp01t's Quality Standards Program. If the employee's 
pe1formance is determined to be unsatisfactory, in the opinion oft[le successor contractor or 
subcontractor, such employee may be released from employment and shall be referred to the Airpmt 
Employment Center. 

If at any time a successor 90ntractor determines that fewer employees are required to perform the 
new service contract than \vere required by the former contractor and/or subcontractor, if any, the 

-----·---·--·-.. ·---successor contr-.fctorsliall1oetaiifllrepredecessm"comractor'irei'npioyees··by-s·entorir;y-w1tlunjoo-----·---------·--... ------... -· ! 
· { ciasslfication. During the tl'ial employment period, the successor contractor shall maintain a preferential I 

', ! .. I 
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hidng Jist of eligible covered employees not retftined by the successor contractor or subcontractor from 
which the successor contractor or sub<;:outractor shall hire additional employees. 

Notwithstanding the requirements referl'ed to herein, a s~Tccessor contractor or Stl bcontractor may 
otherwise replace an employee required to be retained purs11ant to this policy with a person already 
actually employed by the successor contractor or subcontractor continuously for six months prior to the 
commencement of the st1ccessor service contract or subcontract if the successot· contraetor' s or 
subcontmctor's employee would otherwise be laid offwot·k as a result of the award of the successor 
contract. 

All contracts subject to this policy shall include a provision in which the contractm· agrees to 
require subcontractors to comply with the obligations imposed by the worker retention progmm. 

All displltes over interpretation or application of the worker retention-regulations set f01th herein 
·shall be submitted to expedited binding arbitration in accordance with the American Arbitmtion . 
Association Labor Arbitration Rules including its Expedited Labor Arbitration procedures. Costs · 
incurred in connection with any such arbitmtion shall be borne equally by the contractor/suboonteactor 
and tlte affected employee(s) and/or the pmtinent labor organization, if any. 

70. Al'~a Standard Rate 

Contmctor, at the commencement of this agreement, must compensate notHnanagement personnel 
the area standard rate for similar services. · 

71. Boal'd of Supm'VisOl'S ~pproval of Contmct 

Section9.118 of the Chatter requires tl1atthe Board of Supervisors approve ce1iain contracts. If 
~;tltis proposed contract is subject to such approval under section 9.11 &, then no award of this contract shall 
be final ·unless and until a resolution or ordinance of the Bmu·d of Supervisors approving the contract 
becomes effective. And consistent with Section 9. 118, adoption of such a i'esolution or ordinance must 
remain in the sole and absolute discretion of the Board of Supervisors and Mayor. Accm:dlngly, if this 
proposed contl·act is subject to such appmval, once the parties reach agreement on the contract te1ms 
(following negotiations, if applicable, and following any appropriate approvals by City staff and the 
contractor), the City's sole commitment regarding the proposed contract is to submit it to the Board of 
Supervisors, with a t:ecommendation by City staff for approval. Neithet' such recommendation or any 
other approval by City staff, including any City depattment, commission, officer or employee, shall 
indicate that the Board of Supervisors will approve the c()ntract. Also, after making tltis submittal, City 
staff shall haw no obligation to advocate fot· this proposed co11tract before the Board of Supervisors. or 
Mayor or to re~wgotiate or l'evise 'any of its proposed te1ms. If the Board of Supervisors fails to approve 
the contract, City staff shall not be required to resubmit the contract for approval or take any other action 
and may terminate this contract opportunity. · · 
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IN WITNESS WHEREOF, the parties hel'eto have executeg_ this Agt:eemen,t on the clay fir<;t'mentiom:.cl 
aboye, · 

CITY 
AIRPORT COMMISSION 
CITY AND COUNTY OF 
SAN FRANCISCO 

By: 

Att~sl: 

By 

~esoluti6n No; 10-0228 

Adopted on: lnly6? 2010 

Apf!roved as to Form: 

.DimnisJ. Herrera 
.City Attorney 

B.y 
Mell;}ir.Y~e 
Dep11ty City Attomey i 

v 

CONTRACTOR 

By sigt1lug this Agr<;eine,i_lt, ~ 9eitify .that I ~9111p!y with 
the requiremems ofthe Minlmu~n CoJnpens~ti9I). 
Orainimce, wh!ch entitle Covered Employees t6 c~~tairt 
minimnmlwlll'Jy wages and Mmpens_ated ancj 
uncompensated' time off. 

I have read and understood paragrapl1 3S, the City's 
statement urging companies doing· business in Northern 
trehmd to mov.e towards resolving. employment 
inequitles, ~ncouragiilg ~ompllance witlt the Miu;:Bride 
Pdnciples,_ and mging San Francisco con).panies:to do 
business with corporations that abide by the MacBride 
P:l'inc_iples. · · -

~~-=====-----
.Authorized Signature 

D. Scott B~1tchison 
Printed Name 

Senior Vice Preside11t 
Tltle 

FSP PPM Management, LLC, 
Company Name 

CiLy- Vendor Nnmber 

515 South Flower Street; 3200" 
Address 

Los Angeles., CA 90071 

Citv. !%ite. ZIP 
(2-i3) 784~3011 

Telephone Niunbel' 

~7 -_35@7?J8 
Federal Employel' JD Nutnoer· 

-~·-·--------·--·-.. ----·---··--.. --- -----·----------- ---·-----------·-----------------------------··---· ---------· 
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. Appendices 

A: Services to be Provided by Contractm 
B: Calculation of Charges 
C: Diagram ofPremlses 
D: Pet·fonnance Standards 
E: Shared Ride Van Curb Coordination Cost Allocation Smnmaty 
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Appendix A 
Services to be ptovi<lecl by Contt•actor 

1. Description of Selvices 

Contractor agrees to perfonn the following sewices at San Francisco International Airpo1t in 
accordance with the terms of its proposal dated March 19, 2010~ attached hereto as Exhibit A, and 
1ncorpomted by refei·ence as though fully set forth herein. 

C?ntractor agrees to perform the following services: 

Scope ofWol'k 

Loading Zone Monitors- As directed by Director or his designee, Contractor will provide Sl.lfficient 
employees to staff and oversee the various limo11sine loading zones in the Airpo1t's terminal curbs and 
center islands. If Director requests Contractor to provide monitors· to staff any and all of the vadous 
limousine loading zones, Contractor shall provide monitors whose setvices may include but are not 
limited to the following: ensure operator compliance with the Akpott's Rules and Regulations, monitor 
and document operator departure times, answer questions regarding the Airp01t's ground transportation 
services, and provide Airport staff with daily observation repoti:s. Monitors may afso, as directed by the 
Director or his designee, arrange gl'Ouhd tmnspmtation· services for those with special needs (e.g., 
physically disabLed, visually impaired, and the elderly) upo11request. Total staffing hours shall be 
approved in writing by Director or his designee in advance and may include weekends and holidays. 
Contractor shall prepare written ope1'ationa1 procedures for these monitors that must be appl'Oved by 
Dlrector 01~ his designee in writing on or before the first day of the colltract term, and may be revised 
periodically as reqtiested by Director or his designee as needs change. In the event oflate ol' other 
circumstances as detennined by Ah·port staff, monitors may be required to work on an overtime basis as 
needed. · 

Taxicab Dispatchers~ Contmctoe will staff and·manage the Airpo1t's taxicab dispatching program on tho 
Ail·port's arrivals level and inside the Airpott's Domestic ShmtTerm Parking Gal'age (Airp01t Garage). 
There are presently a total of six (6) zones/stations that must be staffed by Contractor's personnel: 2 at 
Terminallll'lon-SF Taxicab, 1 at Tennina! 3, 1 at the International Terminal, 1 in the Main Taxicab 
Holding Lot, 1, and in the 1st Taxicab Ovel'flow Lot. There shall be a minimum of one (1) taxicab . 
dispatchel' in the 1st Taxicab Overflow Lot inside the Ai1'po1t Garage and at each of the taxicab !oading 
zones on the domestic terminals' lower level at1·ivals area fi·om 7:00a.m. to 1 ;00 a.m. daily including 
weekends and holidays. The Main Taxicab Holding Lot shall be staffed with a minimum of one (1) 
taxicab dispatclm fi·om 8:00 a.m. to midt1igh.t daily including weekends and holidays. The taxicab· 
loading zone fronting the Intemational Terminal shall j)e staffed with a mlnimmn of one (1) taxicab 
dispatche1· fi·om &:00 a.m. to 1:00 a.m. daily including weekends and holidays, Between December 1 and 
March 30, a taxicab supervisor will be required to wol'k one (l) additional hom during the early 1norning 
hours to facilitate taxicab dispatching and monitol'ing due to seasonal late flight arrivals, Taxicab 
dispatchers shall also arrange ground transportation services to those with special needs (e.g., physically 
disabled, visually impah·ed, and the elderly) upon request. In the event of late flights or other 
circumstances as determined by Airpmt sta~ dispatchers may be required to work on an overtime basis 
as needed. ContJ·actor shall prepare written operational proct;Jdures for taxicab dispatchers that must be 
approved by Director or his designee in wrJtii1g on or before the first day of the co11tract term, and may be 
revised periodically as requested by Director or his designee as needs change. Contractor will be required 

.---· -··-----· __ ,. ··-··--tadevelopai1CI"ihl.pletiie1if ilnprovet11eiftSfotlieTaxioa1faispafCiiiifg progra1tfT1pOntlie wi'ittetil'eqUesrof ·---····-·---·--·--··· I 

·{ Directur ot· his designee. 
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Taxicab SmartcardHBased Revenue System Administrative Assistants- Contractor is responsible for the 
inputting and maintenance of the data required for the operation of the Airp01t's smartoard-based taxicab 
revenue control system. Duties include but are not limited to the inputting oftaxicab dri:ver data into the 
database, the issuance of new or replacement smartcards, the retum.of unused Ol' t'eturned smattcatds, 
directing taxicab dri,vers to view the orientation video prerequisite to obtaining a smartcard, prepal'ing 
Taxi System Claims for Refund for processing by Airport Commission staff, Distributing processed 
refunds to ddvers as directed by Airport Commission staff, and the filing alld maintenance of the 
collected taxicab driver taxi system information. Th~se administrative assistants shall not work on 
timecards, payroll, invoices or any other tasks cir activities that could be classified as overhead support. 
The costs of completing such overhead tasks shall not bE> reimbursed by City. A minimum of 2.0 FTE 
adminish·ative assistants are required to provide support to Airpo1t staff, Cotttt•actor's management staff; 
and taxicab drivers a minimum of eight (8) hom·s pet day, including weekends and holidays with a 
minimum of4 hours coverage during a weeknight from 6:00p.m. to 10:00 p.m.· 

Shared Ride Van Curb Coordinatm·s- Contractor will staff and manage all of the designated loading 
zones and any Airpott holding lot used by the Airpmt's shared ride van operators. Cmreutly, tire shared 
ride Vat\ staging lot is located at Lot DD on the north side of East San Bt·uno Avenue. There are presently 
9 zones that must be staffed by Contractot• (3 at Tetminal 1, 3 at Terminal 3, 2 at the Intemational 
Te!'minal, attd l at the Staging Lot). If the number of shared ride van loading zones is reduced due to 
consolidation or other changes, Dil'ector or his designee shall in writing require Contractor to reduce 
staffing accordingly. There shall be at least one (1) curb coordiimtor at all times :fi·om 8:00a.m. to 
m)dnight daily. in each loading zone and the holding tot. The curb coordinators shall group passengers to 
similar destinations, dispatch vans, enfol'ce t'otation l'ules, report violations of either the group's 
operational procedmes or the Ah1Jort' s Rules and Regulations, and answer passenger questions. Shared 
l'ide van cUl'b com·dinators shaH also arrange ground transportation services for those with special needs 
(e.g., physically disabled, visually impaired, and the elderly) upon request. Contractor shall prepare -
:written operational procedures for slwed ride van curb coordinators that must be approved in writing by 
,Director or his designee on or before the first day of the contract term, and may be revised periodically as 
requested by Director or !tis designee as needs change. In the event of late flights or other circumstances 
as determined by Airp01t staff, employees may be required to work on an ove1time basis as needed. 
Contractor will be required to develop at1d implement .imp1·ovements to the shared ride van curb 
coordination progn11n npon the written request ofDil'ector ot· his designee. 

Security Guards -Contractor will staff and manage sec~1rity guards at Courtyards #2 and #3 upon the 
opening ofTe1'mina12. There shall be at least one (1) security guard in each courtyard fi:on~ 6:00a.m. to 
midnight daily, including holidays and weekends. Their tasks jnclude documenting all vehicles entering 
and exiting the courtyards, conduct random or regular visual inspections of ali vehicles e11tering into the 
courtyal'ds, and contacting the San Francisco Police Department- Airpoli Bureim if additional screet1ing 
is required. Contractor shall ptepare written operational procedures fm• Secmlty Guards that must be 
approved in writing by Director or his designee at least one month prior to the re-opening ofTennina12, 
and may be revised pedodically as requested by Director orhis designee as needs change, 

Taxicab Cashiers- In the event of the failure of the Ail'port's smat'tcat'd-based taxicab revenue 
management system, Contractor wm provide n minimum offom (4) cashiers within one (1) hom to 
collect trip fees from taxicab ddvers. In the event of an extended failure, Contractor shall provide a 
minimum offonr (4) cashiers fi·om 7:00a.m. to 1:00 a.m. daily, including weekends and hoLidays,' until 
the system is operational with cashiers being able to stand or sit at their assigned cashier tertninals for up 
to ten (I 0) hours per shift. Contractor shail prepare written operational procedures for Taxicab Cashiel's 
that must be approved in wdt1ng by Director Ol' his designee on or before the first day of the contract 1 : .. _ ...... --.. ------:··-·-rerm:;ancrmay be revisea periOOicaHyaifi·equeskidoy Director=·o~· Ilisdesignee ·a.s-'il'eedscnange.Tntlre·--·---·-----·-.. -- .... -._ .. _ 1 
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event of late :flights or other circumstances as determined by Airport staff, employees niay be req1lired to 
wot'k 011 an overtime basis as needed, 

Contractor shall ensure that all its employees are thoroughly familiar with the Airport's Rules and 
Regulations pe1taining to gwund transportation operations. Employees are to prQmptly repmt infractio.ns 
of the Aitporfs Rules and Regulations and procednres pertaining to any specific ground transportati011 
operator to the Airpo1t no later than the next business day after the ii1fh1ction was observed. The report 
must indicate the date, time and location of the obsetved incident, as well as the company name, vehicle 
license plate number, fleet number, the passetlger stage or transpoltation charter party certificate number 
issued by the California Public Utilities Commission' on the vehicle, and a summary of what was · 
observed. All employees shall be required to be familiar with and trained on· emergency procedmes and 
their responsibilities ln the event of an emergency. 

Services performed pursttant to this Agreement must be provided in a first-class and professional 
manner. All on-dt1ty employees must be in immediate and constant radio contact with all other opemting 
or supervisory personnel ln their gl'oup. Contl'actor understands and acknowledges that if this contract is. 
terminated for any reason, all CitY-supplied radio equipment, as well as all office and other equipment 
including that which City has reimbmsed Conh·actorfor such office and/or other equipmentJ shall be 
returned in operational condition, 

Work tasks that Contractor mtlst perform include b-qt are not limited to the follo·wing: 

• Hire a sufficient number of employees to fully staff all employee shifts on a daily basis. including 
weekends and holidays. 

• Provide tt'ained staff who are articulate, courteous, accurate, and impartial. 
• Conduct backgt'ound investigations and have obtained Airport employee badges through the 

Airpo1t's Security.Access Office. 
• Prepare, maintain, and update written procedures, as necessmyJ to manage the shared ride van and 

taxicab elements {)fthe Curbside Management Program, as well as the limousine elements. 
• Monitor, manage, maintain, and operate the SFO Smatt Cat'd Taxi Revenue System, (except for 

revenue se1'vice of the AVM Va11lts). 
• Provide visitors with accurate information regarcling.grmmd transportation and assist them in 

obtaining ground transportation services. 
• nain and update personnel as required and necessary. 
• Establish quality control pwcedures fat• dispatching and coordinating trips from the Airport, 

custome1· service and passenger assistance, and intemction with gmund transportation ope1·ators. 
• Respond to complaints :tl·om the public, Airp01t staft or ground transportation operators 1n a 

timely mrumer. 
• Insure that loading zones and staging lots are maintained in a clean condition and free of litter. 
• Distribute Airpmt~pt•ovided postage-paid comme11t cards to passengers as directed by Airpmt 

staff. 
• Provide AirpoJt-approved uniforms, ensure employees receive the oonect sized un1forms, keep 

uniform pieces in good repair, and replace unifo1ms when reqnil'ed. 
• Provide name badges to personnel and establish standards for on-the-job appearance and · 

behavior.· 
• Conduct an initial and periodic investigation of all employees to ensure that they do not have a 

fmancial, legal, or any other business/commercial interest in an SFO chatter bus/van, shared ride 
·van, limousine, scheduled aitpolter, or taxicab operato1·s (including entities holding or having a 
business/commercial interest in San Francisco taxicab medallions . 

........................... - ...... - .......... -.-· .. MamtalrrT{icora~:rfo:r:A:Irp·oi'Ffevie'ivregaroingnumoor·of'pet·somfsru'vea;·zypeofSel'vice ---·-----..... _._ .. ____ ..... - ....... 
'{ provided, and other information as requested. 
:"·· 
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• Provide weJI~qtmHfied managers and supervisors to oversee personnel dudng all operating homs. 
• Coordinate with Landside staff, Ahpmt Duty Mangers,'Police and other Airport personnel as 

necessaty. 
• Provide information to air passengei'S in an emerge~tcy or during constt'uctioh-related closures, 

detours, etc. as instl'ucted and trained by AirpcJJt staff. 
• Control the asslgited loading zone in a manner so as to prevent drivers fi·om soliciting and/or 

refusing to convey customers, · 
• Submit reports as required by the Airport Directot' and othel' City departments. 

Contt·actor acknowledges and agrees that there is no guarantee of work by Airpmt as set fotth in 
this Agreement. Director reserves the right at any time during the term of this Agreement upon written 

. notice to Contractor to modify the scope of services~ and/or to eliminate or transfer any patt of the 
Contractor's servkes identified he1'ein. 

B. As Needed Services 

From time to time~ CU!'bside Management Pl'Ogram personnel are required to pe!'form ancillaty 
customer service functions 011 an as-needed basis. These functions include but are not necessarily limited 
to the following: 

• Pmviding staff to assist with crowd control and to provide information on gmund transpmtation 
and transfer connections in the «;Jvent of emergencies. . 

• Providing staffing to accommodate unscheduled late night flight arrivals dne to bad weather or 
other delays. 

• Providing curbside passengei' assistance in locating ground transpmtation services due to 
construction or other- interruptions in normal service. 

·.c, Employees 

Contractor shall staff aU employee shifts on a dally basis incfuding weekends and holidays to 
pe1form the services l'equired under this Agreement. 

Work tinder tllis Agreement shall be pedbrmed only by competent personnel in the employment of 
Contractor. Contractor shall not be permitted to hire additional personnel above the lim its set forth in the 
Annual Cost Proposal without the express written approval. of Director or his de.sigtiee. Prior to 

· recruitment, Contractor shall submit written descriptions and qualifications fot each job oategOiy fm · 
written approval by Director or his designee. Contractor will comply with City's reasonable requests 
1'egat'ding assignment of personnel, but all personne~ must be supervised by Contractor. 

Ail Contractor's employees are required to pass a background investigation conducted by the 
Airpmt's Security Access Office. Director or his designee ·may, upon written notice, require Contractor's 
employees to undergo additional backgwund investigations that may be required by FAA, TSA, or otlier 
State and/or Federal agency. Director or his designee has the rlgllt to l'equest Contractor to !'eassigtl ot· 
terminate any employee at any time for improper activities including but not limited to embezzlement, 
steering customers towards a specific grolmd transp01tation operator for personal economic gain Dr 
favors, soliciting on behalf of or showing favoritism to a ground transp01tation operator, or violating any 
of the Airport's Rules and Regulations, 
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D. Employee Training and Disciplinary Procedures 

Contractor shall require aU employees to undet·go a training program within fifteen ( 15) days after 
the commencement of this Agl'eement for existing employees or fifteen (15) days afte1· the hire date for 
new employees, Contractor shall prepare and provide Director or his designee with a written training 
guide for written approval within thirty (30) days after the execution of this Agreement. Training must 
include but is not limited to: 

• Knowledge ofthe Airport's ground transpmtation servlces including fares and schedules, and the 
Airpores Rules and Regulations. 

• Knowledge ofthe opemting procedmes for each transportation mode. 
• Knowledge of the job tasks assign~d to the individual, lncfuding working knowledge of the 

electrmtic and oth~r equipment required to perfol'!ll the job in a first-crass manueL'. 
• Knowledge of Airport-approved procedures in the event of problems. 
• Knowledge ofthe Airport's passenger services available to customers and patrons. 
• Detailed customer service training to provide first-class serv.ice to Airp01t patrons, ground 

transpmtatio11 operators, a ad customers. . 
• Techniques to sensitively assist Airp01t patrons and customers requiring special transpot'tation 

assistance. 
• Knowledge of Airp01t emergency procedures. 

The training program must also foster the development of a cohesive team in order to carry out 
Curbside Management Program sel'Vices in a first-class~ unbiased, and professional manner. W1·itten 
employee handbooks, approved by the Director or his desigtlee, will be issued to afl Contractor's 
employees prior to the first day of employee training. Annualln~servi"ce training, approved 1n writing by 
Dire.ctor or his desig11ee shall be provided to all Contractor's employees with updated employee · 
handbooks pre-approved by Dh·-ectot or his designee to be distributed at such in-service training. classes, 

If the employee fails to possess and exerctse the basic revels of knowledge as specified in the Airport­
approved w1itten training guide, Contractor is required to retrain the employee solely at Contractor's 
expense. 

Contractor shall provide Director or his designee with a written disciplinary policy within tllhiy (30) 
days after the execution of this Agreement detailing specific procedures for responding to employee 
misconduct including but not limited to soliciting on behalf of a patticular ground transportation provider 
for personal or other gain, accepting monetary gifts or othel' equipment and/or se1'Yices from an Airpo1t 
ground transp01tatlon driver or op~1·ato1~ disobeying Ali·po1t policy as spelled out in the Airport's Rules 
and Regulations and subsequent notices, ot· failure to give unbiased information. This policy must be 
approved in wrl.ting by Director or his designee prior to implementation of the services described in this 
Agreement. Nothing in the policy shall supersede any rights City or Director retains herein. 

E. Employee Uniforms 

All Contractor's employees must be attired in a uniform approved by Director prim· to the start of 
each wo1·k shift. Director shall have the dght to ·cha11ge or modify the ·uniform at any time at City's 
expense with Contt·actOl' making such· changes effect\ve withiu thirty (30) days upon notice from Director. 

· The uniform shall include the Airpmt's photo identification badge and a sepat'ate Airport~appmved 
name bade with the employee's fit·st name and position, both of which must be displayed by all 

------·--... ~Contractot~s.emplo;y._ees_at.all..times.while .. on~duty.._ ..... ___ ,,_ ......... __ , ___ .. _____ ._, _____ .. __ ····-···-····-.. ·-·· ·-·-····-.. ··-··-··-........ .. 
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All on-duty pe!'sonnel must be equipped with an Ail'port-approved radio to communicate with other 
employees and supervisory personneL The radio slmll be considered an integral part of the uniform. 

City has the right to require Coutmctor to immediately remove an employee from their post witiwut 
pay if they are not in unifonn or not presenting themselves in a pl'ofessionat manner towards Airport 
patrons and customers. In this event, Contractot' is required to provide a suitable replacement within nvo 
(2) hours. Contractor shall not bill the Ah·port for the time the post is unstaffed. 

F. Reports 

C01\tracto1· shall submit written reports as reqllested by the Airport's Landside Operations 
department. Format for the content of such reports shall also be determined by the Airport's Land side 
Operations department. The timely submission of all repo1ts is a necessary and material tenn and 
condition ofthill Agreement. · 

Tl1e repmts, including any copies, shall be submitted on recycled paper and printed on double-sided 
pages to the maxim\im extent possible. 

G. Perforlllance Standards 

. Each quarter, Contractor m1rst submit to Director a performance review based upon criteria 
appro-ved by Director and as set forth in Appendix D. The per!'ormance'l·eview shall include quantitative 
and qualitative assessment of the overall Curbside Management Progeam in tet·ms of its effect on 
passenger perception of Airport facilities and services as rated in the Ait'port' s annual air passengeJ· 
survey. The performance review will also consist of ratings of specific service quality, operational, 
contractual, and social objectives. Airp01t staff may annually conduct a sepamte pm·formance review 

obas:ed upon criteria set forth in Appendix D. Contractor will be expected to provide the Airport with a 
,wdtten plan within fifteen (15) days of receiving evaluation results demonsn~ting how Contractor intends 
:.to improve unacceptable ratings in any oategoty dudng the next repmting period, Contractor will be 
subject to the special fines specified in Section 21d of this Agt·eementfor failure to meet ceJ.tain 
performance measures. · 

The performance measures shown in Appendix D al'e separate and distinct from any HRC or .other 
City, State or Federal requirements that may be required of the Contractor. 

If it is discovel'ed in an audit ot investigation that Contractor has tampered with or otherwise altered 
the repo1tihg of the performance standards set forth in Appendix Dt Contractor shall be subject' to special 
fines specified in Section.2ld as if they failed to meet said p{Jrformance goals. This action may also be 
considet'ed breach of contract and subject to any remedies i11law 01' equity including the termination of 
the Agl'eement at the sole discretion of Director. 

The performance stm1dards repo1·ts submitted by Contractor, including any copies, shaH be . 
submitted on recycled paper and printed on double-sided ~:{ages to the maximum extent possible. 

H. . Paperless Sh1ned Ride V ~n Passenger and Vehicle Database Systelll 

Contractor shall pt·ovide a technology-based solution to replace the sl1ared ride van coordinator van logs 
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currently used at the terminals and the staging Jot. Co11tractor shall provide a detailed proposal and q\lOte l_ 

for an independent Papedess Shared Ride Van Passenger and Vehicle Database System within thirty (30) ! 
days of the Agreement date, which proposal must include testing and acceptance procedures, as well as l 

............... -.......... _ ... ___ \varfaiit)r-cioverage:-tfn'iess pl:eviousl;i"ap:pi:OvecHiiwrli1llg"lJfllieAii;po"t1TJii:ecfoTotaesrgnee~1lie"final---···--..... --................ ~ 

· plans for the system shall be approved in writing by the Airpo1tDirectot or designee within ninety (90) f 
l 
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days of the Agreement date, with activation of the system within one~ hundred twenty ( 120) days. Once 
the system has been tested and accepted ln writing by the Airport Director ol' designee, Contractor is to be 
reimbursed for the cost of the system jn equal monthly installm1.1nts througli the end of the init1al.30-
month contract period. Upon acceptance of the system by City) City shall own the system. Maintenance 
costs for the system, including maintenance ag!'eements, shall be separate annual budgeted item subject to 
City approval. · 

The paperless shared ride van passenger and vehicle database system to be provided by Contractor is to 
be operated with shared ride van curb coordinator$ utilizing battery-powered, weatherized, and 
mggedized handheld terminals with user-switchable backlit displays and/or keypads so as to op~rate in 
the Bay Area's weather (including fog and rain) and survive a twenty-fom (24) inch drop. 
The system should use ofMhe~shelfhardwate and software as much as practical and be capable of 
identifying the date and time a specific shared ride van (van operatot· and vehicle fleet number) leaves the 
staging lot to the terminals, the date and time the van arrives and leaves at each of the terminal loading 
zones, and the numbe1· of passengers picked up at ali of the loading zones. 

Tll.e system must be able to piece tDget11er the trip data from the handheld units fo.r a particular shared ride· 
van from the initial depruture fi·om the staging lot, througll the Mminalloading zones, and departt1re fl:om 
the Airpmt in order to accurately calculate the number of passengers being catTied out of the Airport for 
each shared ride van tdp. The system must also be capable of itemizing, and/or summadzing this data for 
each shared rlde van operator and each van on an hotll'ly basis, daily basis, weekly basis, monthly basis) 
and annual basis, as well as an aggregating passenger and/or trip co11nt for each shared ride van operator 
on a houdy basis, daily basis, weekly l>asis, monthly basis, and annmil basis. The system mtlst also 
provide for easy 1·eport customlzation) as well as allow for viewing and printing using a standard web 
.browser (e.g,, Microsoft Explorer, Fire fox, Safari, 9hrome) over the Intemet. 

The blade server operating the system mnst be capable o{storing data intemally for a minimum oftwelve 
.(12) months so as to allow City staff and authorized outside users- to review the data and generate reports. 
IT'he blade server must also provide backup archive capability to archive CDwROM or DVDwROM, as well 
as the ability to store the data to another server as !dentified by the City. 

2. Reports 

Contractor shaH submit written reports as requested by the Airport. Format for the content of such 
reports shall be determined by the Ah·port. The timely submission of all rep01ts is a neoessaty and 
materia[ term and condition of this Agreement. The t!:lportsJ including any copies) shall be sttbmitted on 
recycled paper and printed on double-slded pages to the maximum extent possible. 

3. Department Liaison 

In performing the services provided for itt this Agreement, Contractol"s liaison with the Airpo-rt 
will be Beth Mingle, Senior Transpo1tation Planner, Landside Operations. 
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Appmtclix "B 
Calculation of Charges 

Contractot· shall be paid an amount not to exceed that stated in the attached Annual Cost Proposal 
submitted by Contractor and approved by Director fot the f.Irst year of this Agreement. Any changes to 
the Anmm1 Co~t Proposal require the written approval of Director or his designee. 

Included as follows in Appendix B are the following: 

• Appendix B~l/ Cost Proposal Smmuai'Y (Fiscal Yeal's: January 1~ 2011- ,June 30, 2013) 
• Appendix B~2 I Management Fee & Other Direct Cost Schedule Summal'Y (Fiscal Years: 

Januat'Y 1, 2011- ,June 30~ 2013) 
• Appendix B-3 /Holidy S~Iaq Ranges Summary (January 1, 2011- June 30, 2013) 
• Appendix Bk4 I C{)st Proposal-Shared llide Van Cnrb Cool'dination (Fiscal Years:· January 

1,· 2011- June 30, 2013) 
• Appendix B-5/ Early Start Date Period Cost Proposal 
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Appendix 9·1 Cost Proposal Summary 
CURBSIDE MANAGEMENT PROGRAM ..January 1, 2011 to June ::10, 2011 

Proi\lcted HourlY' Rt~tes• P&rlod Coats 
Dlrec·t Labor Costs Period Hours 

EiQ.gram ~taff- Classiflcation 
· 1. Curbside Manasers 3,128 X $24.60 $ 7M36 

2. Taxi Supervisors 3,618 X $21.40. $ 77,425 

3. UmoNan Supervisors 4,236 X . $18.42 = $ 78,027 
4. T<Jxl Dispatchers 21,815 X $18.43 $ 402,050 
5. Van Coordinator 0 X $'!4.80 ;; $ 
6. Ilmo Monlfor 1,680 X $14.80 ""' $ 2S,384 
7. Smancard Administrative Asst. 2,086 X $1$.96 "' $ 41,637 
3. Ct~shierSupervi$Or(30 Day Max.) 5$4 X -$24.22 "' $ 13,660 
9. Taxi Cashiers (30 Day Max.) 2,264 X $20.90 $ 47,318 
1 0. Assistant General Manager 1.042 X $33.65 := $. 35,063 

.Subtotal: 
J::rlnge Benefits 

Payroll Taxes 
FICA $ 64,659 

FUTA $ 3,304 

SUI $ 20,650 
Health Insurance $ 221,673 

(' 
Disability Insurance $ 

~ UfefActldent Insurance $ 5,020 

Compensated Leave $ 50,015 

Pen$iOn $ 4\5,446 

Stibtotal: 

Other Direct Costs Subt~taf: 

Management Fee Subtotal: 

TOTAL COST PROPOSAl: 

' Hourly rata& are blended du~ to union labor agreemanl$ lncludlng seniority and overUm&. 

Total Period 
Costs 

$ 7G5,2QO 

$ 4i0,769 

$ 351.$44 

$ 342,386 

1$ 1,soo,ooo 1 

I 
I 

·-·-------------·~---·--·-·-· --·--·--·-·~-···----·-------~--·----------·--------~-·-··"·"-""-·~-··-----··-----· .. -:-·-1! 
. ( 

i 
<. 
' 

I 
I 

I 
J 
! 
! 



Appendix B·1 Cos~ ProP,6!>al Summary 
ClJRSSIDE MANAGl':MENT PROGRAM· July 1, 2011 to June 30, 2012 

Projected 
Hourly P&rlod 

Direct Labor Costs Hours Rates• 

l:rogram ·slaff • Classilica!lon 
1. curbside Managers 6,256 X $24.50 "' 
2. Taxi Supervisors 7,184 X $21.40 " 
3, LlmoNan Supervisors 8,408 X $18.42 
4. Taxi Dispatchers 46,075 X $18.43 "' 
5. Van Coordinator 0 l< $14.80 " 
8. Lima Monitor 3,780 X $14.80 " 
7. Smartcard Administrative Asst. 4,172 X $19.96 "' 
8, Cashier Supervisor (30 Day Max.) 564 X $24.22 
9. Taxi Cashiers (SO D<Jy Max.) 2,264 X $20.90 " 
1 o, Assistant Gener<Il Manager 4,084 X $33.65 ;: 

Fringe BeMflts 

Payroll Taxes 
FlCA 
FUTA 
SUI 

Heal!h Insurance 
Dlsabili(y Insurance 
Ufe/Accident Insurance 
Cofnpensa\ed Leave 
Pension 

Other Direct Costs 

Management Pee 

• Hourly rates .ara bl<md<~d due to union labor agreements including seniority and overtime. 

Period Costs 

$ 153,272 

$ 153,310 

$ 154,875 

$ 849,182 

$ 
$ 65,944 
$ 83,273 

$ 13,6$0 

$ 47,318 

$ 70.127 

Subtotal: $ 

$ 137,425 

$ 3,304 
$" 20,650 
$ 4$4,$75 

$ 
$ 4,760 
$ 21.5,476 
$ 96.643 

Subtotal: $ 

subtotal; $ 

Subtotal: $ 

TOTAl.. COST PROPOSAL:j $ 

Iota! Period 
Costs 

1,680,941 

912,133 

1,000,172 

725,754 

4,22q,OOO j 
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\ I Appendix B-1 Cost Proposal summary 

CUR!3SJOE MANAGEME;NT PROGRAM· July 1, 2012 to June 30,2013 
i 
i 
' Projected 
& 

Hourly I Period P~iodCosts !owl Period 
Plre<:t Labor Coste Hours Rates* Costs I 

Program Staff " Classification 
· 1. Curbside Managers 6,256 X $24.50 "' $ 153,272 

2. Taxi Supervisors 7,164 X $21.40 "' $ 153,310 

~. UmoNan Supervisors 8,408 X $18.42 t: $ 164,875 

4. Taxi Dispr;~.tchers 46,075 X $18.43 "" $ 849,162 

~ 5. Van Coordinator 0 X $14.80 $ 
6. Limo Monitor 3,780 X $14.80 "' $ 55,944 

1. Smartcard Administrative Asst. 4,172 X $19.98 $ 83,273 I 
8. Cashier Supervisor {30 Day Max.) 564 X $24.22 = $ i$,660 I · 9. Taxi Cashiers {30 Day Max.} 2,264 X $20.90 :;: $ 47,318 

10. Assistant General Manager. 2,084 X $33.65 ;; $ 70,127 II 
' II 

Subtotal: $ 1,580,941 I 
Fringe Benefits I 
Pevro!l Taxes I 

FICA $ 137,426 i li 
(. FUTA ·$ ~.304 I ~ SUl $ 20,650 
" Heallh Insurance $ 44S,543 ' 

· Disf;lbllity Insurance $ ~ 
~ 

l.lte/AccidE;lnt Insurance $ 4,760 ! 
Compensated Leave $ 215,476 

Pension $ 95,643 

Subtotal: $ 925,802 

Other Direct Costs Subtowl: $ 1,07&,763 
g 

Management Fee Subto!al: $ 7M,494 
., 

'fOTAI..ANNUAL COST PROPOSAL:!$ 4,325,ooo 1 I 
' Hourly rates ace blended due to union Iaber agreements Including seniority and overtima. 

( 



Appendix B·2{a) Managem&nt Fee & Other Dlrect Cost Schedule Summary 
CURBSIDE MANAGEMENT PROGRAM· January 1, 2~11 to June 301 2011 

Salaries- Curbside Management Program On-Site Management Staff 

General Mana.ger $ 47,500 

. . 
·Fringe Baneflt.s- Curbside Management Program On·Site Management Swff . 
Payroll Taxes 

·FICA 
FUTA 
SUI 

Health lnsuranoo 
Disablllty Insurance 
Llfe/Accldent Insurance 
Compensated Leave 
Pension 

Premiums 
Required Insurance 
Workers Comp~nsatlon- Airport Funded 
Workers Compensation -Van Coordinators 
Commercial General Liability• {Includes Van) 
Business Auto Liability* (Includes Van) 

Overhead & Profit 
Overhead & Profit- Van Operatlons 
Overhead & Profit- Airport Funded 

$ 3,634 

112 
$ 700 

$ 9,534 

$ 
$ 300 
$ 
$ 1,425 

$ 58,354 

$ 36,078 

$ 6,205 
$ 4,206 

$ £3,542 

$ .120,796 

Period Fee 
Compo nets 

Subtotal: $ 47,{)00 

Subtotal: $ 15,705 

Subtotal: $ 104,843 

Subtotal: $ 174,338 

TOTAL MANAGEMENT FEE: I $ 342,386 I 
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Appendix B~2(a) Management Fee & Other Direct Cost Schedule. Summary 
CURBSIDE MANAGEMENT PROGRAM~ July 1, 2011 to June 30, 2012 

Salariesw Curbside Management Program OnuSite ManagemEJcnt Staff 

General Manager $ 95,000 

Fringe BGMfltsu Curbside Management Program on~site Management Staff 
Payrolf Taxes 

F!CA 
FUTA 
SUI 

Health Insurance 
Disability Insurance 
Life/Accident Insurance 
Compensated Leave 
Pension 

Premiums 
Required Jnsurance 
Workers Compensation - Airport Funded 

-Workers Compensation - Van Coordinators 
Commercial General Liability (includes Van) 
Business Auto Liability (includes Van) 

Overhead & Profit 
overhead & Profit- Van Operatlons 
Overhead & Profit· Airport Funded 

$ 1,2oa 
$ .112 
$ 700 
$ 9,534 

$ 
$ 300 
$ 
$ 2,850 

$ 124,087 
$ 81,866 
$ 6,205 
$ 4,206 

$· 132,093. 
$ ~61,545 

Period Fee 
Componets 

Subtotal: $ 95,000 

Subtotal: $ 20,764 

Subtotal: $ 216,353 

Subtotal: $ 393,638 

TOTAL ANNUAL MANAGEMENT FEE:! $ 72~,154j 
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Appendix .B·2(a) Management Fee & Other Direct Cost Schedule- Summary . 
CURBSIDE MANAGEMENT PROGRAM· July 1, 201~ to June 30,2013 

Salaries- Curbside. Management Program On-Site Management Staff 

General Manager $ 95,000. 

Fringe Benefits· Curbside Management Program OnvSlte Management Staff 
Payroll Taxes 

FICA $ 7,268 

.FUTA $ 112 
SUI $ 700 

Health Insurance $ 9,534 
Disability lnsurance $ 
Life/Accident Insurance $ 300 
Compensated Leave $ 
Pension $ 2,850 

Premiums 
Reguired Jnsuuinoe 
Workers Compensation- Airport Funded $ 124,087 
Workers Compensation ·Van Coordinators $ 81,855 

Commerclat General Liabllfty (!ncludes Van} $ 6,205 
Business Auto Uablllly (Includes Van) $ 4,206 

Overhead & Profit 
Overhead & Profit· Van Operations $ 133,144 

Overhead & Profit- Airport Funded $ 274,234 

Period Fee 
Componets 

Subtotal; $ 95,000 

Subtotal: $ 20,784 

Subtotal: $ 21.6,353 

Subtotal: $ 407;377 

TOTAL ANNUAL MANAGEMENT FEE: I $ 739,4941 

-~---··--·-·------·---~--·------·--···------···--·-·---·--·-·······-·-··-····-·-·-·----·---------···--·····--····~-.. ----··---··-·---·-·-· 
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\ Appendix B-2{b} Other Direct Cost Schedul& Summary 

OURBSrDE MANAGEMENT PROGRAM· January 1, 2011 to June JO, 2011 

Oth.er Direct Costs- Itemized List 

Airport Photo Badges $ 

Background Investigations/ Airport !0 Badges $' 

Broadband Internet Connection $ 
Business Reply Postage Fees-Customer Feedback Cards $ 
Computer Software $ 
Fax Lfne $ 
Materials & Supplies (Includes Computer Consumables) $ 
Name Badges $ 
Office Equipment $ 
Postage $ 
Radio Equipment and Service/Maintenance Agreement '$ 
Recruitment (Excluding Management Staff) $ 

Telephone Equipment & service · .$ 

Telephone Voice Mail $ 

Cellular phones (4) $ 
Ticket/Form PflnUng (Excluding Letterhead/ Business Cards) $ 
Uniform Purchase, Rental & Cleaning (Line & Supervisory Staff Only) $ 

Vehicle Leases $ 

Vehicle Operating and Maintenance Costs (E:xoept Insurance) $ 
service lncen!ive Program $ 

( Paperless Door-to-Door Van Passenger and Vehicle Database System $ 

Professional Services for Customer Service Training $ 
Mystery Shopper Expenses $ 

Cublc Contract $ 

Ven!ek Contract $ 

As Needed Services ~Contingency $ 

TOTAL OTHER DIRECT COSTS:! $ 

10,000 
10,000 

900 
500 

200 
5,000 
i,500 
1,000 

400 
5,000 
1.500 
2,700 

1,500 

1,200 
25,000 
20,000 

3,000 
2,500 

600. 
96,122 
10,000 

7,500 

30,000 

15,000 

100,523 

351,6441 

l 
I 
I 
i 
I 
J 

! 

* * ! 
! 

i 
I 

I 

I 
r ! 
~ 
l 
I 
! 
I 
~ 

! 
i 
u • ' i 
I 
~ 

l 

I 
I 

---·--------·----·--~···---··--·~--~· -----·-·-··-··-------~·--_ ·----------·----·-·--·-····-li 
"( ' -1 



Appendix B·2(b) Other Direct Cost Schedule Summary 
CURBSIDE. MANAGEMENT PROGRAM· July 1, 2011 to June 301 201"2 

pther Pirect Costs· Jtemt~ed List 

Airport Photo Badges 
Background investigations/ Airport ID Badges 
Broadband Internet Connection 
Business Reply Postage Fees-Customer Feedback Cards 
Computer SoftWare 
Fax Line 
Materials & Supplfes (Includes Computer consumables) 
Name Badges 
Office Equipment 
Postage 
Radio Equipment and 8erVioe/Malntenanoe Agreement 
Recruitment (Excluding Management Staff) 
Telephone Equipment & Service 
TelephOne Voice Mail 
Cellular Phones (4) 
Ticket/Form Printing (Excluding Letterhead/ Business Cards) 
Uniform Purchase, Rental & Cleaning (Line & Supervisory Staff Only) 
Vehicle L~ases 
Yehlcle Operating and Maintenance Costs (Except Insurance) 
Service !ncentiye Program 
Paperless Door~to-Door Van Passenger and Vehicle Database System 
Professional SerYi9eS for Customer Service Training 
Myst(lry Shopper Expenses 
Cubic Contract 
Ventek Contract 
As Needed Services- Contingency 

TOTAL OTHER DIRECT COSTS:j 

$ 1,575 

$ 1,575 

$ 1,89.0 
$ 1,050 

$ 
$ 420 
$ 10,500 

$ 625 

$ 1,060 
$ 840 
$ 5,250 

$ 1,575 

$ 5,670. 

$ 1;575. 
$ 2,520 

$ 26,250 

$ 31,500 

$ 6,300 

$ 5,250 

$ 1,260 

$ 186,480 

$ 10,500' 

$ 16,750 

$ 63,000 

$ 31,500 

$ 592,367 

$1r006,172l 
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I 
I 
I 
I 
i 
i 

i 
I 
I 
I 
! 

i 
. I 
I 
~ 
! 

I 
l 
h 

~ 
~ ,[ 
~ 
! 
I! 

i 
~ 
I 
~ 

I 
r; 
n 
i 

I 
1i 
I! 

~ 

I 
I 
l 



t 
\ 

( 
\ 

Appendix B·2(b) Oth~r Direct Gost $chedule summary 
CURBSIDE MANAGEME:NT PROGRAM· July 1, 2012 to June 301 201$ 

Other Direct Costs-Itemized List· 

Airport Photo Badges 
Background investlgations/ Airport lD Badges 
Broadband Internet Connection 
Business Reply Postage Fees-Customer Feedback Cards 

Computer Software 
Fax line 
Materials & Supplies {Includes Computer Consumables) 
Name Badges 
Office Equipment 
Postage 
RacHo Equipment and Service/Maintenance Agreement 
'Recruitment (Excluding Management Staff) 

Telephone EquJpment & Service 
Telephone Voice Mall 
Cellular Phones (4) 
TlcketlForm Printing (Excluding Letterhead/ Business Cards) 
Uniform Purchase, Rental & Cleaning (Line & Supervisory Staff Only) 

. Vehicle Leases 
Vehicle Operating and Maintenance Costs (Except Insuranc~) 

Service Incentive Program 
Paperless Door-to-Door Van Passenger and Vehicle Database System 
Professional Services for customer Service Training 
Mystery Shopper Expenses 
cubic Contract 
Ventek Contract 
As Needed Services • Contingency 

$ 1,650 

$ 1,650 

$ 1,980 
$ 1,100 
$ 
$ 440 

$ 11,000 

$ 550 

$ 1,100 

$ 880 
$ 5,500 

$ 1,650 
$ 5,940 

$ 1,650 

$ 
$ 27,500 

$ 

$ 6,600 

$ 5,500 

$ i,$20 

$ 195,360 
$ 11,000 

$ 16,500 

$ 66,000 

$ 33,000 

$ 645,253 

TOiAL OTHER OIRECT qosrs: ..... l $.:.-........,..:..;1,~·o7;.....:8.::.:.,7-'-63'-'l 
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Appendix B-3. Hourly Salary Ranges Summary 
CURS SIDE MANAGEMENT PROGRAM~ January 1, 2011 to June 30, 201 t 

Management Posl!1on Rate .~asis 

1. General Manager $ 45.67 Salary 

Staff Posltion 
t Assistant General Manager $ 33.65 Salary 
2. Curbside Managers $ 24.60 Salary 
3. Taxi Supervisors $ 21.24 Hourly 
4. LimoNan SupeNisors $ 18.28 Hourly 
5. Taxi Dispatchers $ 18.29 Hourly 
6. Van Coordlnator $ 14.69 Hourly 
7. Limo Monitor $ 14.69 Hourly 
8. smartoard Administrative Asst. $ 19.81 Hourly 
9. Cashier Supervisor (30 Day Max.) A $ 24.04 Hourly 
10. Taxi Cashiers {30 Day Max.) $ 20.74 Hourly 

Notes! 
(1) Rate for all hourly and non-exempt positions exclud~s overtime factors and subject to 

collecUve bargalnlng agreements. Rate includes factor for compensated leave. 
(2) Rate listed is an average and can vary by seniority pursuant to collective bargaining 

agreements. 

OT Status 

Exempt 

Exempt 
Exempt 

Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempl 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 

(3) For OT Status, Exempt· No Overtime Paid to Employee and OT ·Eligible for Paid Overtime. 
(4) Rates are for FY 10-11 and may change dLiring the contract term and may be amended 

without a formal modification of the contract. 
" Caiihler supervisor rate"' Taxi Ca$hier + 16% 
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AppendlX·B-4(a} Cost Proposal Summary. Shared Ride Van Curb C~orc:Unation 
CURBSIDE MANAGEMENT PROGRAM· January 1, 2011 to June 30, 2.011 

Direct Labor Cost Charged ta Van 
Operators 

Program Staff- Classifica!lon 
1. Van Coordinator 

Prlnge Benefits 
PgJ.vrpll Taxes 

FICA 
FUTA 
SUI 

Health lnsuran~ 
Disability lnsur<~nce 
Life/Acoldenl Insurance 
Compensated leave 
Pension 

l'ro)actlld 
l>orlod 
Hours 

35,604 

Other Direct Cost Charged to Van Operators 

X 

Hourly 
Rat as• 

Period Costs 

$ 14.80 "' $ 526,459 

$ 42,398 

$ . 988 

$ 24,500 

$ 97,020 

$ 
$ 

$ 28,737 

$ 17,809 

Man;'lgement Fee Charged to Van operators, Including overhead & Profit (Included In Airport-Funded ACP) 

Total ?ertod 
CQS!$ 

Subtotal: $ 525,459 

Subtotal: $ 21 i ,450 

Subtotal: $ 27,975 

Subtotal: $ ....:...----
Total Non-Airport Fundad Propo~a!:( $ 764,884 ! 

• Hourly rales are blended due to union labor agreamen(S lncludfng seniority lind overttme. 

~·----·-_----·~·----····---·OMM_ ............ ..._.... __ ... _,_ .... ~ ........ --.------~·~----·~~M~-.. ----·-·· .......... ---M~·-·MOH-000-0--~--~·---·---··-·--··---0HMOO ___ _ 
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App&ndlx-B4(a) Cost Proposal Summary· Sharad Rrde Van Curb Coordination 
CURSSIDE MANAGEM!!Nr PROGRAM· July 1, 21l11 to June 3D, 2Cl-12 

Olr~ot 1-~bor Cost Charged to Door· 
to•O(}I)r Van Oparatol'tl 

prQgram Staff- Classification 
1. Van COordinator 

Fringe Banaflw 
Payroll Taxes 

FICA 
FUTA 
SUI 

Health Insurance 
Disab.ility lnsuranw 
l..(fe/Ac¢!dt)n! Insurance 
Compensated \.~.>ave 
Pension 

l'ro)ect&d 
P&rlnd 
Houts 

75,lll0 

Other Direct Cost Charged to Door-to Door Van Operators 

Hourly 
Ratss' 

s. 14.80 

Period Coots iotill P&rlod Costs 

$ 1,123,4138 Subtotal: $ 1,123,468 

$ 98,169 

$ 2,241 
s 24,500 

$ 402,il01 
$ 
$ 

$ 133,906 

$: 4M03 

SUI/lQI;ll: $ 704-,820 

Subtotal: _$........,_--'5-'l/,'-74_6_ 

tAanaoem~nl !'ee Charged to Door to Dwr V~n opera lois, Including Ovamead & PJOfit (Included In Airport-funded ACP) Sulitotal: -~"-------

Towl Non·Alrport flundlld ProposaliLJ -"-$ _ _:1:.<;,8::.::8;;..7!.,:;,o:::aa:;..JI 

... Hourly rate$ are bl.llnded due to union lab¢r agro~mantslnctuding sen!o!ity and overlirt>G. 



Appendix a.f(a) Cost Proposal Summary • Sllared Ride Van Curb Coor~llnatlon 
CURBS! DE MANAGEMENT PROGRAM· July 1,.2.\J12 to Junil31l, 2013 

Direct Labar CoDt Oharged to Door. 
· to•D!Xlr Van Oper•lonJ 

Program staff· Classlflcallon 
1. Van CoordinalOt 

Fringe Benefits 
f.2yrolf Taxes 

FICA 
FUTA 
SUI 

Health lnsuranCAl 
Disability lnsuranCI) 
Llfe!Aceldenl rnsuranCAl 
Compf.lnsated Leave 

Penaion 

ProjeQt~d · 
Period 
Ho111-s 

75,9t0 

other Olrect Coal Charged to Door-to Door Van Operators 

Hourly 
Rates' 

$ 14.80 

Period Co!lls 

$ 1,123,468 

~ 9&,169 

~ 2,241 
s 24,500 
s 414,524 

s 
s 
$ 133,906 

$ 45,683. 

Total f'erloo 
coste 

Subtotal: _s'--_1.._, 1_23_,,_4e .. a_ 

-Subtotal: _$ __ 7_1""7,_04_3_ 

Subtotal: S 61,545 
-"---'-.:..;;..;..-

Man~gamenl Fee Charged to Door to Door Van o)l'lrntote, Including Over)tesd & Profit (lnclvded In Alrport-Funded AOP) SllbtotaH _s;,._.~---

Total Non·Alrport Funutld Propoaat:t-I.:..$--:1.:...,Q;...0.2;..;'..:..05;.;&_.1 

• H()~tly retes are bla~ded due 1o unkm labor agreement. lncludin.(l seniority nod ovetUma. 

--·"~-··-~-··----------~~- ........ -----............. ·-·~-·-.-~----·-·-·---·- .. ·~--"·---·-~-·-~·~---------·--··-~-·· ............... --"·=----.. ........ ,_,,,..,_..,-,...,, .. ~--
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Appendix B.-4{b) Cost Proposal Summary~ Shared Ride Van Curb Coordination 
CURBSIDE·MANAGEMENT PROGRAMHJa.nuary 1, 2011 to Juno 30,2011 

Premrurns 
Regulr~d Insurance 
Workers Compensation 
Commercial General Liability 
Business Auto Liability 

Overhead & Profit 

$ 
$ 
$ 

Period 
Fee 

Components 

Subtotal; $ 

Subtotal: $ 

TOTAL ·VANS:!-,!/ $..--__ ..,....-) 

........... ,_ ..... ,_ .. ,.~ _ __._ ... ~-····-.. -~----·-·····"'" .... ~ .. ·---···--·.....---··-····-~~~·-···--···---· -~....-.-···...._.. .......... ·~--····-·-~-··· ........... ~ ... ~--····· ·--· ........... ·~-·~~- ·--· .. _, .................. ~ ... -~-·----~~·· ........... ... 
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Appendix B4(b) Cost Proposal summarY • Shar~d Rids Van curb Coorctlnatlon 
CURBSfDt: MANAGEMENi PROGRAM· July 1,2011 toJune~O, 2012 

Premiums 
Required Insurance 
Workers Compensation 
Commercia! General Liabllity 
Business Auto Llabil!ty 

Overhead & Profit 

$ 
$ 
$ 

Period 
Fee 

Compone-nts 

Subtotaf: $ 

Subtotaf: $ 

IOIAL w VANS:l...-:1 $ ___ .....~-1 

t 

·I 

I 
! 
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: .. _, ___ ··--·---·-··-·--··----·-·····---.-----· -·-------·-------·--·-----··.:._ _____ , ______ ,,_~----.... - ·-··---·--.. ·---' 
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~ppendlx B4(b} Cost Proposal summary • Shared Ride Van Curb Coordination 
CURBSIDE MANAGEMENT PROGRAM· July 11 2012 to June 301 2013 

Premiums 
Required Jnsurance 
Workers Compensation 
Commerdal General Liability 
Business Auto Uab!Hty 

Overhead & Profit 

$ 
$ 
$ 

Period 
Fee 

Components 

Subtotal; $ 

Subtotal: $ 



Appendix B-4(c) Cost Proposal Summary ~ Shared Ride Van curb Coordination 
· CURBSIDE MANAGEMENT PROGRAM~ January 1, 2()11 to June 30,2011 

Other Direct Costs- Itemized Ust 

New Hire Training 
Professional Development and Training 
Service Incentive Program 
Drug Test, Background Checks and Physicals 
SFO lD Badges . 

Name Badges 
Uniform Purchase/RentaUCieariing 
As Needed Services (Contingency) 

$ 
$ 
$ 
$ 

$ 

$ 

Period Fee 
Components 

2,300 
2,500 

300 

1,000 
625 
250 

11,000 
10,000 

TOTAL OTHER DIRECT COSTS:j$L.!_ _ __.:2::..7.c,9.:..;7~:....~1 

-·-·----............ ··~W----·----··--~- ............. ~-·-----·---·-H~R-...._....., ...... _,_~OO-~<ooO--oROOOU-··--··~·--._.....,._----·~-·--~~-··--'--·---............ ·--·-·~H._o .............. ~ .. ---·-·--~Oft~ 



Appendix. B-4{c) Cost Propo$al Summary ~Shared Ride Van Curb Coordination 
CURBSIDE MANAGEMENT PROGRAM-July 1, 2011 to June 30,2:012 

Other Direct Costs" Itemized Lf~t 

New Hire Training 
Professional Development and Training 
Ser\lice Incentive Program 
Drug Test, Backgr<:Jund Chacks and Physicals 
SFO ID Badges 
Name Badges 
Uniform Purchase/Rental!Cleanlng 
As Needed Services (Contingency) 

Period Fee 
Components 

$ 4,830.00 
$ 5,250.00 
$ 630.00 
$ 2,100.00 
$_ 1,312.50 

'$ .525.00 
$ 23,100.00 
$ 21,000 

TOTAL OTHER DIRECT COSTS:J~$"-----=5:..:.B,!.:..74...:..:8'-Jl 
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Appendix S-4(c) Cost Proposal Summary~ Shamd Ride Van Curb Coordination 
CURBSIDE MANAGEME:NT PROGRAM~ July 1, 2012 to .June 30, 2013 

Other Dlr~;~:ct Costs-Itemized List 

New Hire Training 
Professional Development and Training 
Service Incentive Progr~m 
Dmg Test, Background Checks and Physicals 
SFO lD Badges 
Name Badges 
Uniform Purohase/Rentai/Ofeaning 
As Needed Services {Contingency} 

Period Fee 
Components 

$ 6,060.00 

$ 5,500.00 
$ 660,00 
$ 2,200.00 

$ 1,375.00 
$ 550.00 

$ 24,200,00 
$ 22,000 

iO'fAL OTHER DIRECT COSTS:IL...;)::...-__::...61=,5;...:.;45;....~1 
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Appendix B·5(a) Early Start Pate Cost Proposal Summary 
CURBSIDE MANAGEM~NT PROGRAM· Avg. Monthly Costs Prior to January 1, 2.011 

Direct Labor Costs 

f:'rogram Staff- Qlassificatlon 
1. Curbside Man~gers 
2. Taxl Supervisors 

· 3. UmoNan Supervisors 
4, Taxl Dlspatchrm; 
6. Van Coordinator: 
6. Umo Monitor 
7. Srnartcard Adm!nlslraUve Asst. 
8. cashier Supervisor (30 Pay Max.) 
9. Tax{ Cashiers (30 Day Max.) 
10. At:H>lstant General Manager 

~ringe Benefits 

Payroll Taxes 
FICA 
FUTA 
SUI 

Health Insurance 
Disability Insurance 
Life!Accident Insurance 
Compensated Le<Jve 
Pr;;nsion 

Other Direct Costs 

Management Fee 

Projected 
Period Hours 

621 
603 
706 

3,636 
0 

263 
34$. 

A 564 
~ 2,264 

174 

Hourly Rates• 

X . $24.50 = 
X $21.40 "' 
X $'18.42 "' 
X $18.43- "' 
X $14.80 "' 
X $14.80 "' 
X $19.96 -. 
X $24.22 ,. 
X $2.0.90 . :; 

X $33,65 "' 

Period Co$ts 

$ 12,773 
$ 12,904 
$ 13,005 

$ 67,008 
$ 
$ 3,897 

$ 6,939 

$ 13,660 
$ 47,318 
$ 5,844 

Subtotal 

$ 14,664 
$ 5o1 
$ 3.442 
$ 36,948 
$ 
$ 837 
$ 8,336 

$ 7,575 

Subtotal: 

Subtotal: 

subtotal: 

iota! Period Cost Proposal: 

Notes; 
Costs will be protated If contract begins at a lime other than the 1st or a month 
• Hourly rates are blended due to unio!llabor agreements including seniority and overtime: 

Total Perlod 
Costs 

$ 183,348 

$ 72,349 

$ 68,607 

$ 57,064 

I$ 371,369 1 

" Assumes that Taxi System will require 01anual cashiering in an average·monlh dt.uing the Early Start Date Period. 

I 
I 
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Appendix.B-5(b} Management Feu & Other Direct Cost Schedule Summary 
CURBSIDE MANAGEMENT PROGRAM· Avg Monthly Cost prior to January 1, 2011 

Salarl&S• curbside Management Program On-Sit(! Management Staff 

Genera! Manager $ 7,917 

Fringe Benefits· Curbside Management Program on-Site Management Staff 
Payroll Taxes 

FICA $ 608 
FUTA $ 19 
SUI $ 117 

Health Insurance $ 1,58'9 

Disablllty Insurance $ 
Llfe/Acoldent Insurance $ 50 
Compensated L.eave $ 
Pension $ 238 

Premiums 
Reguired lns.;uranoe 
Workers Compensation- Airp9rt Funded · $ 9,726 
Workers Compensation- Van Coordinators $ 6,013 
Commercial General Liability* (Includes Van} $ 1,034 
Business Auto Llab!trty* (includes Van) $ 701 

Overhead & Profit * 
Overhead & Profit- Van Operations $ 8,924 
overhead & Profitw Airport Funded $ 20,133 

Period Fee 
Componets 

Subtotal: $ 7,917 

Subtotal; $ 2,617 

Subtotal: $ 17,474 

· subtotal: $ 29,056 

TOIAL MANAGEMENT FEE:! $ 57,0641 

Notes: 
Costs will be prorated If contract begin~ at a lime other than the 1$l of a month 
• Overhead <l:nd Pr9fil are 1/6lh of the Overhead and Profit from the FY 10~1 1 ACP. 



Appendix B·5(c) OU1er Direct Cost Schedule- SumrnaJY 
CURBSIDE-MANAGEMENT PROGRAM· Average Monthly Costs prior· to January 1, 2011 

Othor Direct Costa•ltem!J;ed List 

Airport Photo Badges 
Background investlgationsf Airport 10 Badges 
13roadban(llnlemel ConMction 
Business Reply Postage Fees-Customer Feedback Cards 
Computer Soflwa~e 
Fax Line 
Materials & Supplies (lnnluctas Computer Consumablall) 
Name Badges 
Office l':quipment 
Postage 
Radio Equipment and SeNice/Maintenance Agre£;~ment 
Recrunment (Excluding Manag.ement Steff) 
Telephone Equipment& Service 
Telephone Voice Mall 
Cellular phones (4) 
Ticket/Form Printing (Excluding Letterhead/ Business Cards) 
Uniform Purchase, Rental & CJeat'ling (Line & Supervisory Staff Only) 
Vehicle Leases 
V(lhicle. Operating and Maintenance Costs (Except Insurance) 
Sarvloo Incentive Program 
Paperle5S Door-to-DD<Jr Van Passenger <lnd Vehicle D<~illbase System 
Professional Services for CustomerSeNice Trainlng 
Mystery Shopper E!xpansea 
Cubic Contract 
Vantek Contract 
As Needed Services- Contingency 

$ 1,667 
1,667 

$ 150 
$ 83 
$ 

33-
833 
250 

$ to1 
$ 67 

833 
$ 250 
$ 450 

250 
$ 
$ 4,167 
$ 3,333 
$ 500 
$ 
$ 100 

16,020 
$ 1,667 
$ 1,250 
$ 6,000 

2,500 

$ 16,754 

TOTAL OTHI!R DlRECT COSTS:jL.:$l:-..-...~....::5~at:::.,$()~7...JI 

Notes: 
Co1>ts indicated will ba prorated !fcon\rac\ begins at a Ume<JU1et !han the 1st of a month · 
Contract start-vp may require expenditure of more than average monthly cost indicated. All such costs must be approved by 

Airport Director or Oealgnee prior to expenditure. · 

~ ...... ,__,,,.........__,, .. ,_.~~·-----·~~ ...... ~· ........... ----.... --~--·--·-·-------- .. ---·-·~--------~-- ........ --:·-·----.. --··~- ..... -·-_,-, ___ .,.,_,_, .. _ ..... ,_,~--·· .. --~-~--~··--- ..... ---
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\ Appendix B·5(d) Hourly Salary Ranges Summary 
CURBSIDE MANAGEMENT PROGRAM~ f>rlorto January 1, 2011 

Management Position Rate Basis 

1. neneral Manager $ 45.67 Salary 

Staff Posltion 
1. Assistant General Manager $ 33.65 Salary 
2. Curbside Managers $ 24.50 Salary 
3. Taxi Supervisors $ 21.24 Hourly 
4. UmoNan Supervisors $ 16.28 Hourly 
5. Taxi Dispatchers $ 18.29 Hourly 
6. Van Coordinator $ 14.69 Hourly 
7. Limo Monitor $ 14.69 Hour!l 
8. Smartcard Administrative Asst. $ 19.81 Hourfy 
9. Cashier Supervisor (30 Day Max.) " $ 24.04 Hourly 
10. Taxi Cashiers (30 Day Max..) $ 20.74 Hourly 

Notes: 
(1} Rate for all hourly and non-exempt positions excludes overtime factors and subject to 

collective bargaining agreements. Rate includes factor for compensated leave. 

OT Status 

Exempt 

Exempt 
Exempt 

Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 
Non-Exempt 

(2) Rate listed ls an average and can vary by-seniority pursuant to collecflve bargainif.lg 
agreements. 

(3) For OT Status, Exempt~ No 6vertime Pald to Employee and 01 • Eligible for Paid Overtime. 
{4) Rates are for FY 10·11 and may change during the contract term and may be amended 

wlthout a formal modification of -the cont(act. 
" cashier supervisor r~.te = Taxi Cashier+ 15% 
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Appendix 8-5(e) Cost Proposal Summary· Shared Ride Van Curb Coordination Summary 
CURa.SIDE MANr\GSMENT PROGRAM· Average Monthly Cost Prior to January 1, 2011 

Olrol)t Labor Cost Charged to Van 
Oper;~tors 

Program Staff~ C!assiftcatlon 
1. Van Coordinator 

Fringe Eeneflf.s 
Pavro!l Taxes 

FICA 
FUl'A 
SUI 

Health Insurance 
Disability Insurance 
Ufe/Acoldent Insurance 
Compensated Leave 
Pension 

Pr<>jllCtad 
Period 
Houts 

Other Olrecl Cost Charged to Van Operators 

$ 14.80 

t:>arlod Costs 

$ 87,577 

$ 7,066 

$ 27 
$ 4,083 

$ 16,170 
$ 
$ 
$ 4,790 
$ 2,988 

Management Fee Charged to Van <Jperator~. Including Overhead & Profit (lnduded in Airport· Funded AOP) 

Tom!P&rlod 
Costs 

Subtotal: $ 67,577 ___ ...;.,...,_ 

Subtotatt $ 35,104 
,......;..--'"'--

Subtotal: _$.:.-__ 4,:...7..;.;S9;...· 

Subtotal: $ ----......... 

'Mal Non-Airport Funded Propose!: I $127,480 I 

NOII;ls: 
• Hourly rates ara blended due to union labor agreements including senlorliy and overtime. 

~000001--0-00M000 .. 0.., __ ,, ................... :. __ ,,,_,,~,--oooo0o-~O-R_H __ ,, __ ~0--0--j-OM .. O~~-~-·--·-.... ~··#< .. M~ .. ~--:-···---·~·-·~.~ ..... OOO~M0--0000 .... --····~-•...-o-•00........._MOO-OOO-.. o00oW .... ..-... _ ........... ,_... ..... _ .. ....,..,,__._.,,_,_OOoOU0-00 .. 0 ....... 00000000>0 ... , _ _,, 
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( Appendix B-5(f) Cost Proposal Summary ·Shared Ride Van Curb Coc>rdlnation 
CURBSIDE MANAGEMENT PROGRAM- Prior to January 1, 2011 

Premiums 
Required Insurance 
Workers Compensation 
Commercial Genera! Liability 
Business Auto Liability 

Overhead & Profit 

$ 
$ 
$ 

Period 
Fee 

Component~ 

Subtotal: $ 

Subtotal: $ 

TOTAL- VANSij._ $ ___ _,-1 
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Appendix B~5(g) Cost Proposal Summary~ Shared Ride Van Curb Coordination 
CUR6SJOE MANAGEMENT PROGRAM· Averag6 Monthly Cost Prlor to January 1, ·2011 

Other Direct Costs- ttemlzed ·List 

New Hire Training . 
P.rofe~sional Development and Training 
Service Incentive Program 
Drug Test, Background Checks and Physicals 
SFO ID Badges 
Name Badges 
Uniform Purchase/RentaiiCieanlng 
As Needed Services (Contingency) 

TOTAL OTHER DlRECT COSTS:j 

~~ . 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

Period Fee 
Components 

383 
417 
50 

167 
104 

42 
1,833 
1.803 

$ 4,7991 

Contract start-up may require expenditure of more than average monthly cost indicated. All such costs 
must be approved by Airport Director or Designee prior to expenditure. 
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AppendixE 
Shm·ed Ride Van Curb Coordinatiou Cost AIIocation Smnmal<y 

The following shared ride operators will ftmd the costs set fotih in AppendixB~Annual Cost Proposal 
Summary- Shared Ride Van Operators of this Agreement for the contract period fl'om January 1, 2011 
through June 30, 2013: 

• Advanced Ai!'porter 
• Airp01t Express 
• American Airporter Shuttle 
• Bay Shuttle 
• Go Lorrie's 
• Pacific Airport Shuttle 
• Peter's Airpmt Shuttle 
• Quake City Shuttle 
• San Francisco City Shuttle 
• South & East Bay Atrpmt Shuttle 
• SuperShuttle 

Curb C{mrdination cost allocation among the ~hove operators wi!I be reviewed and revised as necessary· 
effective Janumy l, 2011 and evew six (6) months thereafter. In addition, the curb coordination may b~ 
adj11~ted in the intel'lm as necessmy to reflect changes in the number of participating shared ride van 
operators and/or contract costs. · 

Security deposits coliected by Contractoi' from each of the patticipating shared ride van operators shall 
equal three (3) months operator monthly allocated curb coordination cbsts. 

Contmctor shall provide Airpo1t with informational copies of all communication, inchiding but not 
limited to contracts, security deposit amnunts, and invoices, between Contractor and Shared Ride Van 
Operators.related to the provision ofCmb Coordination services provided under the terms ofthis 
Agreement 

o O ... O. ~--~··~··- .. •••• 00.00•0 00 .. 00000 .. 0000000ooh00.A0 •• Oo~MOOHOHO o o HOOOOOOHOO ... OOOOO 0 00 000 .. OOOOOOHOH0 .. 0.0 ,. _ _.. .... 00 0 00 00 00 0 00 ..... 0 O .. OOOMOOMO 0 -OMooOOo 00HHHMOOY oOh0--00 0 OMMM-MO o 0 MMMMOO OMOO 0-0000 00--- ·-- ok~O -·- 0 0 000 .......... -·o.:oo--000 0000-.............. •••00000 00 
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APPENDlXD 
PERFORMANCE MEASURES 

Tl1e following standatds wlll be atnong those used by Director to evaluate the performance of the 
Airport's Curbside Management Program at San Francisco International Airport commenoin·g with the 
new agreem1;1nt effective January 1, 2011. Note that additional performance standards may be placed on 
the Contractor by Director as set fmth in any future contract modifications. 

The overall goal for the Contractor is to score an overall average on.o out of5.0. 

1. Contractor will strive to.run an operation that has zero lost time injmies in FY 10/11 utilizing the 
OSHAForm300, 

5 Points (Excellent) 
4 Points (Above Average) 
3 Points (Average) 
2 Points (Below Average) 
1 Point (Pom~ 

0 Lost Time Injzwies in FY 10/11 
1 Lost Time Injury in FY) 0/11 
2 Lost Time lrljuries in FY 10/1 J· 
3 Lost Time lnjw·ies in FY ~Dill 
4 Lost Time Iriful'ies in FY 10/11 

2. Contractor will maintain an active Safety Committee, conduct quaetel'ly meetings, repmt and 
document safety hazan;ls as they m·e identified, and document the resolution of aU hazards. 

5 Points (Excellent) 
4 Points (Above Average) 
3 Points (Average) 
2 Points (Below Average) 
I Point (Pom~ 

All Qnartel'ly Meetings Conducted in FY 10/11 
One Quarterly Meeting Missed in FY 10/11 
Two Quarterly Meetings Missed in FYI 0/11 
Three Qumterly Meetings Missed in FY 10/11 
AT! Four Q1iar£er!y lvfeetings·Mfssed in FY 10/1 I 

3, Contractm· sl1arl strive to provide excellent customer sel'vice to all passenge1's seeking gro1md 
transpmtation using the Airpmt's Curbside Management Pl'ogram resulting }11 minimal 
complaints. 

S Points (Excellent) 
4 Points (Above Average) 

3 Points (Average) 

2 Points (Below Average) 

I Point (Poor~ 

No or One Vartd Complaints Received Each Month in FY 10111 
Two or Three Valid Complaints Received Each Mouth in FY 
10/11 
Four or Five Valid Complaints Recefved Each Month in FY 
10/11 
S6: or Seven Valid Complaints .Received Each Month ill FY 
10111 
Eight m· More Ve1lid Complaints Received Each Monl/1' 11t FY 
10/11 . 

4. Contractor will ensure that new employees receive the required initial training and point of 
set•vice training for theit' position before being assigned. to a shift on the curb. All new employee 
training and status shall be documented and updated regularly 'vhen conditions change. 

AIR-500 (5-10). D-1 {INSERT agreement date, contract#} 
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5 Poi11!s (Excellent) 
I Point (Poor) 

All New Employees Received the Required Training in FY 10/11 
One or More Employees Jvflssed the Required Training in FY 
10/11 

S. Recurrent training for all emp[oyees as authorized in the contract and approved in the ACP wiU 
be provided and docmnented, All recurrent training and status shall be documented and updated 
regularly when conditions change. 

· 5 Points (&cellent) 

4 Points (Above Average) 
3 Points (Average) 
2 Points (Below Awrage) 
1 Poillt (Poor) 

All Training Documented' cmd Conducted as Scheduled in FY 
10/11 
One Training Session Missed as Scheduled h1 FY 10/11 
Two Training Sessions Missed as Scheduled ill FYI 0/11 
Three Training Sessions Missed as Scheduled in FYI 0/11 
Four o7· Afore Training .Sessions Missed as Scheduled in FY 
10111 

6. Curbside Management Program management wUl conduct weekly supervisory atld management 
meetings, the topics of which will be documented and set forth monthly. 

5 Points (E,yceHent) 
4 Points (Above Average) 
3 Points (Average) 
2 Points (Below Ave1•age) 
I Point (Pom~ 

All Scheduled Meetings lfeld and Documented fn FYI 0/I I 
011e ScheduTed Meeting M;ssed Quclrterly b1 FY 10/11 
Two Scheduled Meetings Missed Quarterly in FYI 0/I I 
Three Scheduled Meetings ~Missed Qum·terly in FY 10/11 
Four or More Scheduled Meetings Missed Quarterly in FY 10/1 I 

7. Cmbside Management Program tl:lanagement will provide the initial tmiahig on communications · 
between Curbside Management Program team members and management personnel as this 
communication has great bearing on the well-being oftheentke Curbside ManagementProgran~ 
team. 

5 Points (Excellent) 
4 Points (Above Average) 

. 3 Points (Average) 
:2 Points (Below Average) 
1 Point (Po01~ 

Training Conducted by July 15, 2010 
Training Conducted by Augrrst 15, 2010 
Training Conducted by September 15, 2010 
Training Conducted by October 15, 2010 
'.(raining Conducted by November 15, 2010 

8. Curbside Management Program management will provide on-going annual1·efeeshe1' tra~ning on 
communications behveen Cnrbside Management Program team members and the management 
pel'sonuel as this comm1.mication has gr"at bearing on the wcll~being of. the entire Curbside 
·Management Progt•am team. · 

5 Points (Excellent) 
4 Points (Above Average) 
3 Points (Alterage) 
2 Poi11fs (Below Average) 
I Point (Pom~ 

Annual Refre~·lter Training Conducted by July I 5, 20Jl 
Annual Refi·esher Trainfitg Conducted by August I 5, 2011 
Annual Refresher Training Conducted by September 15, 2011 
·Annual Rejnsher Train(ug Conducted by Octobe1' 1 S, 20 II 
Annual Refresher Training Conducted by November 15, 201 I 

9. Curbside Management Program management shall pl'ovide all staff with adequate training so as 
_ .• - .................. ··--···· .... --... .!Q..P.W.WU:e an.{!/ or revi(J}.V wl'itten in.gidetitr~gor~ that wi!.LQ.~ tm:ne<l oyer_.f!ml.J:~yjJ!lVed -~Y..AitP.9l'L .. -·--·· ·-·~-

staff on a weekly basis. Clear and weii~written incident reports submitted in a very timely basis · 

[INSERT agreement date1 contract Ill 



after review by management wilL aUow Ail'port staff to work expeditiously wlth operators to 
operate themselv~s in a professional manner. 

5 Points (ExcellenO 

4 Points (Abm>e Average) 

3 Points (Average) 

2 Points (Below Average) 

1 Point (Fom~ 

All Repons Reviewed by Curbside lvfanagemelll Program 
Management and All Valid Reports Transmitted to Lcmdside 
Operations within One Week fi•om the Date of the Incident in FY 
10111 ' 
One or Two Valid Reparm Missed by Curbside 1)1cmageme1lf 
Program Management and Not Transmitted to Lcmdsfde 
Operations within One Weekfi·om the Date of the Incidem in FY 
10111 
Three Reports Missed by Cm•hside Management Program 
ManagemeJil and Not Transmtt/ed to Lands/de Operations 
within One Ffleekfrom the Date of the Incident in FY 10/11 
Foul' Valid Reports Missed by Cm•bside Ma11agement Program 
Management and Not Transmitted to Landside Opei'Citions 
within One Weekfl·om the Date of the Incident b1 FY 10111 
Five or More Valid Reports Missed by Curbside A1anagement 
Program Management and Not Transmttted to Landside 
Operations within One Weekfi·om the Date of the h1cident in FY 
10/11 

10. Curbside Management Program management is expected to be extremely prudent with any and 
all funds received by the Airpmt to staff and manage the Progt·am. 

5 Points (Excelfent) 

4 Points (Above Average) 

3 Points (Average) 

2 Points (Below Average) 

1 Point (Poor) 

AIR-500 (S-10) 

,' 
Eilled e-xpenditures for the prior six (6) month repo1•ting period 
are 10.00% or more below the budget agreed upon between 
Contractor and City as set forth in the Annual Cost Proposal 
excluding any special budget requests/ram the A.flport 
Billed expenditures for the prior six (6) month reporting period 
are between 5.00% and 9.99% or more be7ow the budget agreed 
upon beh!>een Contractor and City CIS set forth in the Annual 
Cost Proposal excluding any special budget requests from the 
Ailporf . 
Billed expenditures for the prior six (6) month reporting perfod 
are belll'een 0. 00% and 4.99% below the budget agreed upon 
between Contractor and City CIS set fortlt In -the Annual Cost 
Proposal exo!uding any special budget tequests fi·om the Ailport 
Billed expenditures for the prior six (6) month reporting period 
are between 0.99% cmd 4.99% above the btidget agreed upon 
between Contractor and Cfty as set forth in the Annual Cost 
Proposal excluding any special budget requests from !he Ai1port 
Billed e).penditures for the prior six (6) month reporting period 
are 5. 00% or more above tlte budget agreed upon betweeJt 

·Contractor and City as set forth in the Annual Cost Proposal 
excluding cmyspecial budget requestsfl•om the Ailport 

b-3 [INSERI agreement date1 contract#] 



AIRPORT COMMISSION 

CITY AND COut'lTY OF SAN FRANCISCO 

RESOLUTION NO. ·.l-1':" ·rno5/d \\ U 1}\!:1. f J .. I#} 

MODIFICATION NO.3 TO CONTRACT NO. 8994 WITH.FSP PPM MANAGEMENT, LLC. 

'WHEREAS, this Commission approved Resolution No. 10-0288 on July 6, 2010, awarding the Curbside 
Management Program contract to FSP PPM Management, LLC for a 3OM month tenn commencing 
January 1, 2011, at a cost not to exceed $10A50,000 with three additional one-year renewal options 
to be exercised at the sole discretion of this Commission; and · 

WHEREAS, the Board of Supervisors approved Resolution No. 548-10 on November 16,2010 authorizing the 
contract ; and 

. . 
· \VHEREAS, the Mayor signed Board of Supervisors' Resolution No. 548-10 on November 18, 2010; and 

WHEREAS, this Commission approved Resolution 13-0005 on January 15, 2013 exercising the f1rstyear ofthe 
three one-year options commencing July 1, 2013, at a cost not to exceed $i5,067,000 with two 
additional one-year renewals; and 

'WHEREAS, the Board of Supervisors approvedResolutionNo.175-13 onJune4, 2013, authorizing the :initial 
extension; and 

WHEREAS, the Mayor signed Board of Supervisors' Resolution No. 175-13 on June 13, 2013; and 

WBEREAS, this Commission approved Resolution 1.4-0028 on February 18, 2014, exercising the second year of 
the three one" year options commencing July 1, 2014, at a cost not to exceed $19,861,000 with one 
additional one~year renewal; and 

WHEREAS, the Board of Supervisors approved Resolution No. 193-14 on June 10, 2014; authorizing the 
extension;_ ~d 

'WBEREAS, the Mayor signed Board of Supervisors' Resolution No. 193w14 on.Jun~ 19, 2014; and 

WBEREAS, FSP PPM Management, LLC has satisfactorily staffed and managed the Allport's Curbside · 
Management Program under the current Agreement effective January 1, 2011 and throughout the 
two one"year extensions; now, therefore, be it 

RESOLVED, that this Commission hereby approves Modification No.·3 to Contract No. 8994 with FSP PPM. 
Management, LLC to staff and manage the Curbside Management Program, exercising the la:St of 
three one"year options effective July 1, 2015 through June 30,2016, in an amount not to exceed 
$1,039,000, for a new total contract amount not to exceed $20,900,000; and be it further 

RBSOL VED, that the Commission Secretary is directed to take the necessary steps to obtain Board of 
Supervisors' approval of the contract modification pursuant to San Francisco Charter Section 
9.118(b). 

I herebY_ certifY that the foregoing resoluti~ adopted bj t_he,~irgort Com~ission · · 
. -~··· MAR o.s .zn,; 
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AIRPORT COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 

RESOLUTION NO. 14_0028 

MODIFICATION NO.2 TO CONTRACT NO. 8994 WITH FSP PPM MANAGEMENT, LLC TO 
STAFF AND MANAGE THE AIRPORT'S CURBSIDE MANAGEMENT PROGRAM 
COMMENCING JULY I, 2014 THROUGH JUNE 30, 2015, IN AN AMOUNT JyOT TO EXCEED 
$,4. 794,000 FOR THE OPTION PERIOD, FOR A NEW TOTAL CONTRACT AMOUNT NOT TO 
EXCEED $19,861,000 . 

WHEREAS, this Commission approved Resolution No. J ()...0288 on July 6, 2010, awarding the Curbside 
Management Program contract to FSP PPM Management, LLC for a 30-month tenn 
commencing· January l, 2011, at a cost not to exceed $10,450,000 forthe initial term with 
three additional one-year renewal options to be exercised at the sole discretion of this 
Commission; and 

WHEREAS, the Board of Supervisors approved Resolution No. 548-10 on ·November 16, 2010, 
authorizing the initial30-month term ofthe contract for a not to exceed budget of 

· $10,450,000; and · 

WHEREAS, the Mayor signed Board of Supervisors' Resolution No. 548-10 on November 18, 201 0; 
and 

WHEREAS, this Commission approved Resolution 13~0005 on January 15,_2013 exercising the first 
year of the three one-year options commencing July 1, 2013, at a cost not to exce~ 
$5,067,000 with t~o additional one~ year renewals; and 

WHEREAS, the Board ofSupe~lsors approved Resolution No. 175-13 on June 4, 2013, authorizing the 
initia112~month extension ofthe qriginal contract fQr a not-to-exceed budget of 
$15,067,00; and _, 

WHEREAS, the Mayor;igned Board of Supervisors' Resolution No: 175-13 on June 13, 2013; and 

WHEREAS, FSP PPM Management, LLC has satisfactorily st?Iffed and managed the Airport's Curbside 
Management Program under the current Agreement effective January 1, 201 J through June 
30, 2014; now, therefore, be it · 

RESOLVED, that this Commission hereby approves Modification No. 2 to Contract No.· 8994 with FSP 
· PPM Management, LLC to staff and manage the Curbside Management Program 

exercising the second of three one~ year options to renew, effective July I, 2014 through 
June 30, 2015J in an amount not to exceed $4,794,000 fur the option period, for a new total 
contract amount not to exceed $19,861 ,000; and be It further 

RESOLVED, that the Airport Director is authorized to take the necessary steps to obtain Board of 
"Supervisors' approvaJ ofthe contract" modification pursuant to San Francisco Charter 
Section 9.118(b). 

I berehy t:ert!fj that tbefimtgoi~g resolution was adopted by the Airport Commirsiqrz 

. FEB 13 Zfl!i 
at its meetingof.------------------,fF"r.lr----/) 
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AIRPORT COMMISSION 

'CITY AND COUNTY OF SAN FRANCISCO 

RESOLUTION NO. __ l_3 0 0 0 5 

MODIFICATION NO. l TO CONTRACT NO. 8994 WITH FSP PPM MANAGEMENT, LLC TO 
STAFF AND MANAGE THE AIRPORT'S .CURBSIDE MANAGEMENT PROGRAM 
COMMENCING JULY 1, 2013 THROUGH JUNE 30, 2014, IN AN AMOUNT NOT TO EXCEED 
$4,617,000 FOR THE OPTION PERIOD, FOR A NEW TOTAL CONTRACT AMOUNT NOT TO 
EXCEED $15,067,000 

WHEREAS, this Commission approved Resolution No. 10-0288 on July 6, 2010, to award the Curbside 
Management Program contract to FSP PPM Management, LLC for a 30-month tenn 
commencing January 1, 2011, at a cost not to exceed $10,450,000 for the initial term with 
three additional one-year renewal options to be exercised at the sole discretion ofthis 
Commission'; and · 

WHEREAS, the Board of Supervisors approved Resolution No. 548-10 on November 16, 201 0, 
authorizing the initial30-month term of the contract for a not to exceed budget of 
$10,450,000; and 

WHEREAS, the Mayor signed Board of Supervisors' Resolution No. 548-1 0 on November 18, 201 0; 
and 

WHEREAS, FSP PPM Management, LLC has satisfactorily staffed and managed the Airport's Curbside 
Management Program under the current Agreement effective January 1, 2011 through June 
30, 2013; now, therefore, be it 

RESOLVED, that this Commission hereby approves Modification No. 1 to Contract No. 8994 with FSP 
PPM Management, LLC to staff and manage the Curbside Management Program, 
exercising the first ofthree one-year options to renew effective July 1, 2013 through June 
30, 2014, in an amount not to exceed $4,617,000 for the option period, for a new total 
contract amount not to exceed $15,067,000; an4 be it further 

RESOLVED, that the Airport Director is authorized to take the necessary steps to obtain Board of 
Supervisors' approval ofthe contract modification pursuant to San Francisco Charter 
Section 9.1 t8(b). 

Thereby certi.JY that the foregoing resolution was adopted by tbe Airport Commission 

Secretmy · 



AIRPORT COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 

RESOLUTION NO •. _ 10-0228 
. ---·-----------. 

AWARD OF CONTRACT TO FSP PPM, LLC TO MANAGE AND STAFF 
THE CURBSIDE MANAGEMENT PROGRAM AT SAN FRANCISCO 
INTERNATIONAL AIRPORT 

WHEREAS, pursuant to Airport Commission Resolution No. 10-0010 adopted on 
January 12, 201 0, Airport staff issued a Request for Proposals (RFP) 
on February 1, 2010 to staff and manage the Airport's Curbside 
Management Program upon the expiration of the current agreement; 
and . 

WHEREAS, two (2) proposals were received by the March 19,2010 deadline and 
were found to be responsive; and 

WHEREAS, Five Star Parking/Pacific Park Management, LLC was the highest-ranked 
proposer at the conclusion of the RFP's evaluation process; and 

WHEREAS, pursuant to Airport Commission Resolution No. 10-0010 adopted on 
January 12, 2010, Airport staffwas successful in negotiating acceptable 
contract terms with Five Star Parking/Pacific Park Management, LLC to 
provide staffing and management services required to operate the Airport's 
Curbside Management Program effective January 1, 2011; and 

WHEREAS, the Airport Director was requested to return to this Commission for 
approval of the terms and to award the contract; now, therefore, be it 

RESOLVED, that this Commission awards the contract to Five Star Parking/Pacific Park 
Management, LLC to provide staffing and management services required to 
operate the Airport's Curbside Management Program for a 30-month term, 
with three (3) additional one-year renewal options to be exercised at the sole 
and complete discretion of this Commission, at a cost not-to-exceed 
$10,450,000.00 for the 30-month term beginning January 1, 2011 and 
concluding on June 30, 2013, and be it further 

RESOLVED, that this contract be submitted to the San Francisco Board of Supervisors for 
approval pursuant to San Francisco Charter Section 9.118. 

I hereby certify that the foregoing resolutio11 was adopted by the Airport Commission 

JUL 0 6 2010 ~ 
at its meeting of_______ . . ----- -- - - - · --t-· · \ . 





File No. 150548 
FORM SFEC-126: 

NOTIFICATION OF CONTRACT APPROVAL 
(S F C d G t 1 C d t C d § 1 126) .. ampmgn an ovemmen a on uc o e 

City Elective Officer Information (?lease print clearly.) 

Name of City elective officer(s): City elective office(s) held: 

Members, Board of Supervisors Members, Board of Supervisors 

Contractor Information {Please print clearly.) 
Name of contractor: 
FSP PPM Management, LLC 

Please list the names of: 
(1) members of the contractor's board of directors; 
·Our LLC is comprised of two separate and individual corporations being ABM Parking Services and Pacific Park 
Management. ABM Parking Services is our Managing Partner holding 51% ownership of the LLC. Each of our partner 
organizations has an oversight board unique to their organization. However, our LLC has no designated Board of Directors. 
Under the terms of our LLC agreement, FSP PPM Management LLC, is overseen by an Executive Committee 
with representatives appointed by each partner rC<spectively. Currently, our Executive Committee is comprised of Mark 
Muglich, President ABM Parking Services, Sam Tadesse, CEO Pacific Park Management and Scott Hutchison, Vice President 
ABM Parking Services. 

(2) the contractor's chief executive officer, chief financial officer and chief operating officer; 
Under the terms of our LLC agreement, oversight of the LLC is provided by an Executive Committee (see response above) 
comprised of representatives of member organizations. ABM Parking Services and Pacific Park Management 
have separate CEO's, CFO's and COO's. 

(3) any person who has an ownership of20 percent or more in the contractor; 
No single individual has ownership of20% or more ofFSP PPM Management LLC. 

(4) any subcontractor listed in the bid or contract; 
No subcontractors were listed on our bid or contract. 

and 
(5) any political committee sponsored or controlled by the contractor. Use additional pages as necessary. 
FSP PPM Management LLC, has no control and/or provides no sponsorship of any political committee. 

Contractor addresses: 

D. Scott Hutchison 
Vice President, ABM 
FSP PPM Management, LLC. 
45 East Broadway 
Salt Lake City, UT 84111 
Email: SHutchison@abm.com 
Fax: (866) 349-0516 

Sam Tadesse 
FSP PPM Management, LLC 
465 California Street, Suite 473 
San Francisco, CA 94104 
Email: stadesse@pacificparkonline.com 
Fax: (415) 434-4455 

Date that contract was approved: 
November 16, 2010 I 

Amount of contract: 
$20,900,000 



Describe the nature of the contract that was approved: 
Airport Professional Services Agreement to Manage and Staff the Curbside Management Program Contract. 

Comments: 

This contract was approved by (check applicable): 

0 the City elective officer(s) identified on this form (San Francisco Board of Supervisors) 

D a board on which the City elective officer(s) serves----,,--:--:-::---:-::--,-----------------­
Print Name of Board 

D the board of a state agency (Health Authority, Housing Authority Commission, Industrial Development Authority 
Board, Parking Authority, Redevelopment Agency Commission, Relocation Appeals Board, Treasure Island 
Development Authority) on which an appointee of the City elective officer(s) identified on this fonn sits 

Print Name of Board 

Filer Information (Please print clearly.) 
Name offiler: Contact telephone number: 
Angela Calvillo, Clerk of the Board of Supervisors (415) 554~5184 

Address: E-mail: 
City Hall, Room 244 Board.of.Supervisors@sfgov.org 

Signature of City Elective Officer (if submitted by City elective officer) Date Signed 

Signature of Board Secretary or Clerk (if submitted by Board Secretary or Clerk). Date Signed 


